Cornamenue o nosab3osannu ceppucoM «MTC Jlenbrn»
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CepBuc «MTC [lenbru» (paBHO3Ha4yHO «CepBHUC») - YCIYrHM, OKa3blBacMble
[Tons3oBarenssMm u mnozpossiromme I[lonp3oBarensaMm HamnpaBiATh PacnopsbkeHust Ha
cosepuienne Onepanuii u [Tnarexeit. Cepuc npenocrasnsercs MTC nipu yuactuu B
oka3zaHuu ompezaeneHHoro Qynkuuonana CepBuca nunamu (naiee «llaptHepsy),
yKa3aHHBIMH B YcioBusax mnpenocraBieHus cepsuca «MTC JleHbru» npu omjiare c
IIOMOIIIBIO JIEHEeKHBIX CPeICTB Ha JuiieBoM cuete (st AGoHeHToB MTC — (husmdeckux
nun), YciuoBusx npeaocrapieHus cepBuca «MTC JIeHbru» ¢ HCMOIb30BAHUEM
JICHEKHBIX CPEJICTB Ha OAHKOBCKOW Kapre, Y CIOBUAX OpemocrasicHus cepsuca «MTC
JIGHBI'U» C MCIOJB30BAaHUEM DJICKTPOHHEBIX JieHSKHEIX cpeacTB ITAO «MTC-bauky,
Ycnousax npenoctaBienus CepBucoB CrcTeMbl OBICTPBIX IJIATEXEW (J1ajee B LEeIOoM
«Ycnosust). Bosmoxnoctu CepBuca MOryT ObITh peann3oBanbl [lonb3oBarenem uepes
cienyoomue (GyHKIUOHAJBL: CHelHalu3upoBaHHbld  pazgen Caiita, MoOuiabHOE
[Ipunoxenne «MTC bank» (oHo xe «MTC Hdensru») u «Moit MTC», TB-npucraska,
USSD-nopran, IlepeBox mo SMS?, [lepeBox mo SMS Ha kapty, Bbigaua neHeXHbBIX
cpenctB ¢ tenepona MTC; Texuuueckue cpeacrsa [loctaBimkoB ycuyr, [Inatexnyro
dbopmy, SMS-mioprai.

Omneparop (MTC) - [TAO «MTC» u(unu) unsie nouepaue kommnanuu [TAO «MTCy,
OKa3bIBAIOUINE YCIYT'H CBS3M W/WIM HHBIE YCIYTH MMOJ TOBapHbIM 3HaKoM «MTCy,
OCYUIECTBJISIFOILEE CBOK JEATEIbHOCTh B COOTBETCTBHM C 3aKOHOJATENbCTBOM PD u
YCIIOBUSIMHU BBIJIAHHBIX JIMIEH3UH, npenocTasistomee [loap3oBarensM npu ydacTud B
OKa3aHMM onpeaeneHHbIX (yHknuoHanoB Cepsuca IlapTHEpoB BO3MOXKHOCTh
ucnosb3oBanus cepsuca «MTC Jlenbrum.

AGOHEHT - (u3MYecKoe WIM IOPUIMYECKOE JIMIO, 3aKIIOYUBIIEe C JIIOOBIM
JNEUCTBYIOIMM Ha OCHOBaHMM JIMIICH3UM HA OKa3aHUE YCIyr IIOJBHYKHOU
panuorene(oHHON CBA3M POCCUHCKUM ONEpaTOpOM CBSI3H JOTOBOp 00 OKa3aHWUU YCIIyT
MOJABWXKHOM paguorenedoHHoN cBa3u; AOoneHT MTC — ¢usmueckoe wiu
IOpUINYEcKoe JIMIo, 3akitounBiiee ¢ OnepatopoMm JloroBop 00 OKa3zaHUM YCIIyT
noABMXKHOW panunorenedorHoi cBsazu MTC, JloroBop 00 oka3aHUU YCIYT CBSI3U (ISt
esel TenaepaanoBenanus) no pukcupoBaHHbIM ceTsM [TAO «MTCy - npuMeHUTENBEHO
k TB-npucraske (ganee m000i U3 JOrOBOPOB «aOOHEHTCKUHN JOTOBOPY).

[Tonp30Barens - hpuznyeckoe IO, ABJAIoIIeecs: AGOHEHTOM WM MOJIb30BaTeNIeM YCIyT
MOJIBIKHOM paguoTenedoHHON cBsA3M (Korjga (pU3MUYecKoe JIMIO BBICTYMAET OT UMEHH
IOPUIMYECKOT0 JInIa - AGOHEHTa), TOCTUTIIIEe BO3pacTa COBEPLICHHOJIETHS, C YUETOM
OrpaHUYeHUH, 110 focTynHocTH CepBrca, yKa3aHHBIX B HACTOSIIEM IYHKTE, ITPOLIEIIEE
peructpanuio B Ceppuce «MTC Jlenbru».

IIpu wucnons3oBanun cepuca «MTC Jlenbru» c¢ mnomombio USSD-noprana,
Mob6uisHoro npuioxenus «Moit MTCy», TB-npucrasku, [lepeona mo SMS, IlepeBona
o SMS na kapty, Texaudeckux cpeacts [loctaBuukos yciyr - [Tonp3oBaTeneM MOXKeET
aBnAThCs uckmounTenbHo A6oHeHT MTC. Ilpu wucnonb3oBanuu cepuca «MTC
JleHbru» MpH OIUlaTe ¢ MOMOIIbIO JIEHEXKHBIX CPEACTB Ha JIMIEBOM cuere AOOHEHTa
MTC, npu ucnonb3oBanuu ¢yHkiuoHana CepBuca «Bbigaua JIEHEKHBIX CPENCTB C
tenepona MTC» Tlonmp3oBaTenieM MOXKET SIBISATHCS HUCKIIOUUTENbHO AOoHeHT MTC-
¢uznueckoe nuio. Okazanue Cepuca ¢ nomoluso MoounsHoro npuioxenus u Caiita
JOCTYMTHO a0OHEHTaM TeX OINepaToOpOB CBS3M, Y KOTOPBIX HMEETCS BO3MOXKHOCTh
MOJTyYeHHsI Ha MX MOOWJIbHBIN HOMEp CETH MOJBHXHOM CBS3U CBOETO OINEpaTopa CBSI3U

13neck u nanee SMS = CMC - KOpPOTKHE TEKCTOBBIE COOOIIEHHUS
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cooOmienunit ¢ cepBucHeix HoMepoB MTSDengi u 1212. Ilpu peructpamuu B CepBuce
(GU3M4ecKoro JuIa, BBICTYNAIOUIEr0O OT MMEHM AOOHEHTa - IOPUAMYECKOro JIMIA,
¢u3nvecKoe JUIO MOATBEPHKAACT, YTO HAAEICHO COOTBETCTBYIOIIUMH ITOJHOMOYHUSIMU
OT IOPUIMYECKOTo JIHLa A ucnoab3oBanus CepBuca, a npu ucnosb3oBaHuu CepBuca B
JUYHBIX WENsAX, Takoe ¢usndeckoe nuuo 3aBepser MTC, yro Bce cornacusi OT
IOPUIMYECKOTO JIMLA JUId MCHOJb30BaHMA A0OHEHTCKOIO HOMepa B KayecTBe
UACHTU(DUKATOPA U HCIIOIB30BAaHUE CBEICHUI O TAKOM a0OHEHTCKOM HOMEpe IS IeTiei
Cepsuca, MOIy4EHBI.

1.5. CepBucHBIIf HOMED - HOMEP, C KOTOPOT'O OTHPABJISIOTCS WHPOPMAIIMOHHBIE COOOIIICHUS
oT MTC B pamkax npenocrasieHuss Cepsuca «MTC [IeHbruy.

1.6. [lepconanbublii kabunet [lomp3oBaTens - cnenuanu3upoBaHHBIA paznen Calrta IS
J0CTyNa K JaHHbIM OaHKOBCKHMX KapT, 3JIEKTPOHHBIX CPEJICTB IUIaTeXa Ui CepBHCA
«MTC Jlensru» [lonp3oBarens, uctopuu ero [lnarexeit u cnucky mabnonos Cepsuca,
3alIMIIEHHBIX CIELUAIBHBIMU CPEICTBAMM 3alllUThl U COAEpI)KaIlME MEepPCOHAIbHBIE
nanHble Ilonmp3oBarens (u gaHHble AOOHEHTa), B TOM YHCIIE PE3YJIbTaThl YCIIELIHO
coBepueHHbIX [Tnarexeit.

1.7. Caiir cepBuca «MTC [lensru»/ Caiit (https://payment.mts.ru/) - uatepdeiic Cepsuca,
CIEIUAaTU3UPOBAaHHBIN  pa3fen  odunumanbHOoro caira MTC,  3amumieHHBIN
CIEUUANBHBIMA CpPEICTBAMH 3alllUTHl st Jgoctyna B IlepcoHanbHBI  KaOWHET
[Tonp3oBareis.

1.8. Mo6wibHoe npunoxenne «MTC bank» (oHO )xe «MTC Jlenbpruy), «Moit MTC» (mipu
YIIOMMHAaHUHU JBYX HpUIOKEHUH nanee - «MoOuibHOE NpUIIOKEHHUE») - HHTepdeiic
CepBuca, nporpaMMHoe oOecnedeHue, MOJIePKUBAIOIIEEe JIUHAMUYECKOE MEHIO,
3arpykaemoe Ilonb3oBarenieM Ha AOoHeHTCkoe oOopynoBanue Ilomb3oBarens mpu
YCIIOBHH, YTO Takoe AOOHEHTCKOe O00OpyIOBaHHE TOAJEPKUBACT (PYHKIHMOHAT
MoGwibHOro mnpuioXkeHus (moapoOHas MHOpMaIUs O TOM, Kakoe AOOHEHTCKOe
o0opy/noBaHuE MOAJEPKUBAET (PYHKIMOHAN MOOWIBHOTO MPHIOKEHHUS YyKa3aHa Ha
caiire MTC http://www.mts.ru B pasgene «MTC JleHbru»), ¢ LENbIO MPEIOCTABUTH
[Tonw3oBaremnto qoctymn k CepBucy.

1.9. USSD?-nopran - untepdeiic Cepsrca, obecrednBaeT cpemy s BHITOTHEHHS TOTHKK
USSD cepBucoB, o3BOJISIONINI OPTaHN30BaTh HHTEPAKTUBHOE B3aUMOJICHCTBUE MEXKTY
Ab6onerToM MTC u CepBucoM B pexxuMe nepeaayn KOpoOTKUX COOOLIEHNH; OJIb30BaHKE
USSD u mepemavya KOMaHJ OCYIIECTBISETCS ¢ aOOHEHTCKOTO OOOpYIOBaHHS YCIYT
MOJIBUKHOM paanoTenedoHHon cBa3u. B HacToammii Moment noctyn k USSD-noprany
npenocTaBisieTcss mo Homepam *115#, *111#, *700#, *611#. C momomrsio USSD-
nopTaja BO3MOXKHO OIJIauMBaTh TOBaphl, paboThl, yciayrd [locTaBHIMKOB yciayr u
coseprrate USSD-miepero.

1.10. IepeBox ¢ momomsto USSD (USSD-nepeBo) — untepdeiic Cepsuca USSD-IToprana,
no3Bosisitomuii A6onenty MTC otnpasnsats [InaTexx abonenty OnepaTopa Ui Ipyroro
oreparopa yCIyr TOABMKHOW paanoTeneoHHON CBSA3M, MOCPEICTBOM Meperadu
KOpOoTKHX coobmieHnii-komana. C momomeio USSD-niepeBona tak ke AGoneHtr MTC
UMeeT BO3MOJKHOCTh MEPEBECTH JIeHEKHbIe cpencTBa Ha cuer «Moit Komenek» u
O0aHKOBCKYIO KapTy, SMUTHPOBAHHYIO OaHKOM, WMEIOIINM JIUIEH3UIO0 Ha TEPPUTOPUHU
Poccuiickoit @enepanuu. USSD-niepeBos1 BO3MOXKEH C JUIEBOrO cueTa Jubo co cyera
«Mow Komenek».

1.11. TB-npucraBka - moib3oBarenbckoe (okoHeuHoe) obopynoBanue (TB-nmexonep, TB-
Moayas CAM w T.1.), mpenHa3HadyeHHOE ISl TIpreMa, 00pabOTKH W BOCTIPOU3BEACHUS

2 USSD = Unstructured Supplementary Service Data — cranmapTabIii cepBuc B cetax GSM.
HOSBOH}I}OH_II/Iﬁ OpraHu30BaTb HHTCPAKTUBHOC B33PIMO,Z[€I>1CTBPIC MEeXOy aOOHEHTOM CETH U CCPBUCHBIM
NPUIOKEHUEM B PeXXHUME Mepeaadd KOPOTKHX COOOIECHNH)


https://payment.mts.ru/
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CUTHAQJIOB TeJIEKaHAJOB (paJMOKaHAaJoOB), MOCPEACTBOM KoToporo A6GoHeHT MTC
MOJIy4aeT TEXHUYECKYI0 BO3MOXHOCTh TMOTpeOJICHHUS YCIYr CBSI3M JJs  1Lenei
TEJIEPAJUOBEIIAHNS B COOTBETCTBUU C Y CIOBUSMU OKa3aHUSl YCIYI CBSA3H JUIS IIeJeid
TenepaauoBenianus. Ilopsakom mnpeocTaBieHHs] aOOHEHTCKOTO OOOpYJIOBaHHS U
cmapTt-kapt [TAO «MTC»y.

1.12.TlepeBonq mo SMS (texamueckoe SMS-coobmenue Ha «henepanbHbIA HOMEDPH
(abonenTckuii Homep B koxe DEF, BbleicHHBINA IS MOJMYYEHHS YCIYT MOJBHKHON
paguoteneoHHON CBs3u) omeparopa cBsizM) - uHTepdeiic CepBuca, MO3BOISIONIUN
Abonenty MTC otnpaBute AbGoHeHTy Omeparopa WM JIPYroro omneparopa yciyr
MOJBIKHOM paguorenedoHHoil cBs3u [lmarex mocpeAcTBOM COOOIICHHSI C TEKCTOM:
#1mepeBoi_4KMCIOBOE 3HAUYCHUE CYMMBI IepeBoia (C OHUM MPOOETIOM MEXTy KOMaHI0M
u cymmoint iepeBojia). I[lpumep: #repesoxn 100. [Toxq SMS cneayer noHnmarh KOPOTKOE
TEKCTOBOE COOOIIEHHE, HAMpaBiIsieMoe C O0OPYAOBaHUS, MOAICPKHBAIOIIETO TaKOW
(GbyHKIIMOHAT.

1.13.TlepeBog mo SMS Ha kapty - mHTepdeiic CepBuca, nmo3oistonuii Abonenty MTC
OTIIPaBUTh 3aMPOC Ha MepeBoj ¢ nuieBoro cuéra Abonenta MTC Ha 0aHKOBCKYIO KapTy
moboro 6anka mocpeacTsoM SMS-coobmeHust Ha KopoTkuid Homep 6111 ¢ Tekcrom: card
HOMEp_KapThl cymma nepeBofa. Lludpbsl Homepa KapThl clieAyeT MPONUCHIBATh CIUTHO,
HE pa3jensas Ha TeTpaabl. Mexay KOMaHJ0i, HOMEpOM KapThl U CYMMOIl nepeBoja (B
pyoIsix) mo onHomy mpobeny. [Ipumep: card 1234123412341234 500.

1.14. [Tnarexxnas ¢popma - uarepderic CepBuca, yactp CaiiTa, pa3BepHYTHI HA CTOPOHE
MTC https://widget.mts.ru/) wu pgocrymHblii ¢ pecypcoB I[locTaBIIMKOB —yCIyr,
no3Bossirommil [lonbs3oBarento copepmnth [Inatex.

1.15. Beinaua nenexxsbix cpenacts ¢ Tenedona MTC - ¢pynkimonan CepBuca, MO3BOJSIONIHIA
[Tonp3oBarento-pu3nyeckoMy JIUIly, JOCTUTLIEMY COBEPIICHHOJIETUS, IOJIY4YUTh
HAJINYHbIE JIEHE)KHBIE CPEJCTBAa € JHIEBOro cuéra moobunbHoro tenepona MTC B
ompeneneHHbIX canoHax-marazuHax MTC nyrem ¢opmupoBanus I[lonb3oBarenem
(AGonentoM MTC-(u3nueckum JIMIIOM) pPACHOPSDKEHUS Ha YBEIMUYEHHE OCTaTKa
ANEKTPOHHBIX JEHEKHBIX CpPEACTB Ha BBIIYCKaeMOM JuIsi 3THX wmenedt OnepatopoM
JIEKTPOHHBIX JIEHEXHBIX cpelAcTB llpemoradyeHHON KapTbl Ha CyMMY, YKa3aHHYIO
[Tonb3oBarenem, u ocymiectieHus [lnatexxa (B gaHHoM ciywyae mnoxa Ilmarexom
MOHMMAETCAd HEMOCPEJICTBEHHO BbIJaya HAJIMYHBIX JCHEXKHBIX CPEJICTB INpHU
COOTBETCTBHUH OIPENICIIEHHBIM YCIOBHSIM, YKa3aHHBIM B HacTosimeM CorjameHuu) Ha
CyMMy, YyKa3aHHyl0 B pacnopspkeHuu Ilonb3oBarenss Ha yBeIMYEHHME OCTaTKa
ANEKTPOHHBIX JIEHEKHBIX CPEJICTB Ha BBITYCKaeMOW i 3TUX IeJiell oIepaTropoM
JIEKTPOHHBIX JIeHEeKHBIX cpencTB Ilpenomnayennoit kapre. Ocymectinenue [lnarexa
MIPOM3BOJUTCS  YIOJHOMOYEHHBIM IpeiacraButereM Oneparopa  3JIEKTPOHHBIX
JICHEXKHBIX CPEJICTB, BRIMYCTHBIINM [Ipenoriayennyro kapTy, paboTaoonmx B cajJoHax-
marazuaax MTC.

1.16.SMS-noptan - unrepdeiic CepBuca, MO3BOJAIOUINI OpPraHU30BaTh HHTEPAKTHBHOE
B3aumMo/eiicTeue Mexay AGoHeHToM 1 CepBHUCOM B pekruMe Nepefaun/monydenus SMS
-COOOIEHNI A TMOJKIIOUEHUs ABTOIIaTeXxa; Mojib3oBaHue SMS-mopranom s
nepeayv KOMaH] Ha MOAKII0YeHne ABTOIUIaTeX a B OTBET Ha nosiyueHHoe oT CepBuca
npeuiokeHue ¢ Homepa 1212 ocymiecTBisieTcss ¢ aOOHEHTCKOT0 000py/IOBaHUS YCIyT
MOABMXKHOW pamuoteneonnoit cBs3u. Bxomsmme SMS ¢ Homepa 1212 He
tapuduimpyrorcs. OrnpaBka SMS Ha Homep 1212 OGecrutatHa Ayt AOGOHEHTa TpH
HaXOXJICHUH B JIOMAallHEH CETH, NMPH HAXOXKICHWW B POYMHUHTE - TapuuIupyercs
COTJIACHO POYMUHTOBOMY Tapudy.

1.17.Mo#i Komenek (cuer «Moit Komenek») - snexkrporHoe cpeactBo miatexa (DCII),
BoinynieHHoe [TAO «MTC-bank» B pamkax Cepsuca «MTC JleHbru» u B COOTBETCTBUH
¢ OOUMMH YCIOBUSMHU OCYIIECTBJICHUS EPEeBOa SICKTPOHHBIX JICHEKHbBIX CPEACTB U
00cCIIy>)KUBaHus DIEKTPOHHBIX cpeacTs miarexa [TAO «MTC-bauk u Jorosopom ITAO
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«MTC-Bauky» o Beiycke 1 oocayxkusannu DCII jurs cepsuca «MTC Jleusruy. Ha oqun
Homep, sBrnsrommiics uwaeHtudukaropom cdeta «Mou Komenek», MoxeT OBITh
BBINYLIEHO ToJbKO 0J1HO DCII «Moii Komenex».

1.18.Homep - aOOHEHTCKHI HOMEp U3 pecypca CeTH MOABMXKHOM paauoTesieOHHON CBS3H,
BbIJIcTICHHbIM [lonp30BaTento Uil  LEJIed IOJb30BaHUS  YCIYraMH  ITOJABHIKHOM
paauoTeneoHHOM CBSI3U.

1.19. JInuneiii kabuner MTC — untepuer-cepsuc MTC (https://Ik.ssl.mts.ru). gocTymHbIi
ayreHTHGuIIMpoBaHHEIM AGoHeHTaM MTC, mMo3BOJISAIOMNNA MOTy4aTh SAUHBIN JOCTYH K
cepBucam camooOcmykuBanusi Omeparopa B coorBercTBUM ¢ Coramenuem o
10JIb30BaHUU cepBUcaMu caMoobcaykuBanus [TAO «MTC»y .

1.20.ITapons mist Bxona B MoOwmibHOE npuioxkenne win Ha CailT - OyKBeHHO-IIUPPOBOI KO/,
MoJTy4aeMbIi B opsifike, ykazanHoM B 11. 1.20.1. u . 1.20.2. Cornamienus.

1.20.1. IMTaposb ns Bxona B MobuibHOe pusioxkerue «Moit MTCy»- OykBeHHO-IIH(PPOBOIA
kox s pgoctyna B Jluuseiii kabuner MTC, nonywaemsiii Ilonmp3oBarenem
(A6onentom MTC) B coorBercTBUM ¢ «CoriameHueM O MOJb30BaHUU Web-
ctpanunieit «JInunelii kabuner MTCy.

1.20.2. IMaposns mis Bxoaa ua Caiir (https://payment.mts.ru/) u 8 MoOuiibHOE TPUITOKEHUE
«MTC bank» (oo xe «MTC [enbru»), - OykBeHHO-IH(POBOH KoI (0TI KOX),
cocrosmmii u3 4-x OykB/mudp, HanpasisseMoMm B SMS ¢ Homepa [TAO «MTC-bank»
B cOOTBeTCTBUM ¢ OOIIMMH YCIOBHUSIMH OCYIIECTBICHUS MEPEBOJIa DJIEKTPOHHBIX
JIEHE)KHBIX CPEACTB M 00CIYKHUBAHUSL DJIEKTPOHHBIX cpencTs miarexa [TAO «MTC-
bank» nmocne BBoaa [lonb3oBateneM cBoero AOOHEHTCKOTO HOMEpa B MHTEpdeiice
Caiita nnu Mob6uibHoro npuinoxenus «MTC bauk» (ono xe «MTC [lensru»), u
3anpoca Ilons3oBarenem Ha Caiite/B MoOunsHOM npuioxeHun «MTC bank» (oHO
xe «MTC Jensrm») Ilapons. I[lomyuennsiit I[lapoms mms Bxoma wa Caiit/ B
MobunsHoe npunoxenue «MTC bank» (oo xe «MTC Jlenbruy») aeiictByer 60
MUHYT, depe3 30 cekyHn mociie Hampasienus [laposis MOXXHO OyJeT 3ampocHTh
HOBbIH [lapons. KonnuectBo 3anpocoB [lapoins orpanndeHo Tpems nmonbsiTkamu. B
Hessix ooecrneyeHus: 0e30MacCHOCTH U MPEJOTBPAIIEHNS MOIIEHHUYECTBA CO CTOPOHBI
TpeThux Jaull y [lomp30BaTenst MOTYT OBITH 3alpOIIEHBI TOTIOJHUTEIbHBIE CBEICHUS,
uaeHtuuuupyromue [lons3oBarens, s npenoctasienus [Taposs.

1.21.Peructpanus - nepBuuHbIi KoppekTHbIN BBOJ Ilons3oBarenem Homepa u Ilapons ans
nocryna k ceppucy «MTC Jlenbru» nHa Caiite, B MobunsHoM npumnoxxeHuu. Ilocne
nepBuuHOi Peructpanuu [lonb3oBarento OTKpbIBAETCS aKKayHT (y4eTHAs 3amucCh) JUIs
nocryma B CepBuc.

1.22. ABropu3zanus - BBOJ 3apeructpupoBantbiM [Tonb3oBarenem Homepa u maposns va Caiite
WM TOJIBKO MapoJisi B MOOMIBHOM MPUIIOKEHUH JUIs 11eJIeil BO3MOYKHOCTH MOJIb30BAHUS
CepBucom. Ilo >xemanuto Ilonp3oBatens ABTopusanuss B MOOHIBHOM MPUIOKEHUH
MOJKET OCYIIECTBIISATHCS ¢ MOMOIIIbIO 3a7aHHoro [lonb3oBarenemM KOpoTKOro kona oo,
ecnmd  To3BoJseT  (pyHKIMOHAN — 0o0opynoBaHMsA, Bocmoib3oBaThest Touch  ID
(unentudukanus no ornevatky naneia). Face ID (upenTndukanus no auiy»).

1.23.TInarex - orutata [lomp3oBaTenemM ToBapoB, padoT, ycinyr IloctaBuiukoB yciayr au0o
WHOM OCYIIECTBISIEMbIA B COOTBETCTBUU C 3aKOHOJATEILCTBOM U JIOMYCKaeMBbIU
CepBucom Ilnmatexx c¢ wucnonb3oBaHWeM OaHKOBCKuX KapT Ilomb3oBarens wu/wiu
ANEKTPOHHBIX JEHEKHBIX CPEACTB, MOIMOJHAEMbIX B T.4. C JHIEBOro cuera AOOHEHTa
MTC (xorma »9TO JOMyCKaeTcss 3aKOHOM), OCYLIECTBISIEMBbIH Ha OCHOBAHUU
Pacniopsxenust AGoHeHTa.

1.24.Pacniopsixenue - chopmupoBanHoe I[lonbp3oBareneM ykazaHue 00 OCYIIECTBICHUH
[TnaTexa.

1.25. AGoHeHTCKOe 000pYyIOBaHHE - OKOHEUHOE (TOJIB30BATEIBCKOE) O00OpYyIOBaHHUE IS
MOJTb30BaHUS YCIIYyTaMH TIOJBWKHON paguoTeneOHHON CBSI3M W/WIU MOOUIBHOTO
WuTepHer: MoOMIbHBIN TenedoH, cMapTdoH, rianmeT, [IK 1 aHanoruuHblie ycTpoiicTBa
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ITonb3oBarens. Orpanuuenus: [ns mons3zoBanus CepBucom ¢ nomompsto USSD, B
KauecTBe aDOHEHTCKOr0 000pYyI0BaHUS MOXKET HCIIOIb30BaTHCSI MOOMIIbHBIN TenehoH U
cMapTQoH; ¢ MTOMOIIBI0 MOOMIEHOTO IPUIIOKEHHUS - MOOMIIBHBIN TenedoH, cMapTHOH 1
IIJTAHIIET.

1.26. UnentudukannoHHblii Moaynb (nanee paBHO3HA4YHO «SIM-kaprTa») - 3IEKTPOHHBIN
HOCHUTENb HMH(OPMAIMK, C IOMOIIBI0 KOTOPOTO OCYLIECTBIAETCS HWACHTU(DUKAIMS
AbGonenta OnepatopoM, JOCTYIT AOOHEHTCKOTO OOOpYHAOBAaHUS K CETHU IOJBHKHOMN
CBA3M, a TaKXKe 3al[UuTa OT HECAHKIIMOHMPOBAHHOI'O HCIIOJIb30BAHUS BBIJCICHHOIO
Howmepa.

1.27. ABTomMaTH4ecKui 1iaTex B moJyib3y IlocTraBmimka ycayr (paBHO3ZHAYHO «ABTOILIATEX))
— ycnyra, oTpaxkaemas B [lepconansaom kabunete Ilonb3oBarens u odecneynBaromas
BO3MOXXHOCTh aBTOMAaTHUYECKOTO MpoBeieHus [1narexeii ¢ ucrnonb3zoBaHreM OaHKOBCKUX
kapt [lomp3oBarenst W/uinM 3MEKTPOHHBIX JEHEKHBIX CPEACTB, MOMOIHAEMBIX B T.4. C
muneBoro cuyera A6onenta MTC (korma 3To JomyckaeTcsi 3aKOHOM) Ha OCHOBaHUH
3apaHee npenocrasieHHoro Ilonp3oBatenem Pacnopsixenust ¢ napamerpamu Ilinarexa
(o mopOory, Mo pacHMCaHUIO WK IO BHICTABICHHOMY CUETY).

1.28. Ynpomennas unentudukanus [lonp3oBarens (qanee «YnpomeHHas WACHTHPUKAIUS)
— OCYILECTBIIsIEMAs B ClIydasix, yCTaHOBJIEHHBIX 3aKOHOM OT 07.08.2001 r. Ne 115 -®3
«O npoTUBOJECHCTBUM JIeTAIN3ALMH (OTMBIBAHUIO) JOXO/I0B, OJYYEHHBIX [IPECTYITHBIM
nyreM, #  (UHAHCHUPOBAHUIO  TEPPOPHU3MA», COBOKYIHOCTb  MEPOIPHUITH,
ocymectBiasieMplx MTC 1o mnopydeHMI0  KpEeOUTHOM  OopraHusauuu  Jinbo
HEMOCPEACTBEHHO KPEIUTHOW oOpraHuszanueil (MHbIMU JIMLIAMH, JIEHCTBYIOIIUMHU IIO
MOPYYEHHUIO KPEIWTHOM OpraHu3alyu) IO YCTAaHOBJIEHUIO B OTHOIIEHHWU TaKOIo
[Tonb3oBarens dbamMunuu, UMEHHU, OTYECTBA (€CIM MHOE HE BBITEKACT M3 3aKOHA MU
HAIlMOHAJILHOTO 00bIuasi), CEpUN U HOMEpa TOKYMEHTA, YAOCTOBEPSAIOILEIO JINYHOCTh U
MOJTBEPKIEHUIO JOCTOBEPHOCTH ATHUX CBEACHUH OJHUM U3 CIEAYIOIIHUX CHOCOOOB: ¢
HCIOJIb30BAaHUEM OPUTHHAJIOB IOKYMEHTOB U (WJIN) HaAJIeXKaIUM 00pa3oM 3aBEPEHHBIX
KON JTOKYMEHTOB; C HCIHOJb30BaHHWEM HH(POpPMAIUM M3 UHPOPMALMOHHBIX CHCTEM
OpraHoB rocynapcTBeHHOW BiacTH, [lencuonnoro donma Poccuiickoit denepanun,
@OenepanbHoro  (oHAAa 00SM3aTENBHOTO  MEIUIIMHCKOTO CTPaxoBaHUA W (WJIH)
rocyJIapCcTBEHHON WH(GOPMAIIMOHHOW CHUCTEeMBbI, ompeneneHHor I[IpaBuTenbcTBOM
Poccuiickoit ®eneparuu; ¢ HCHOIB30BAHUEM E€IMHONW CHCTEMbl HJIEHTH(GUKALUU U
ayTeHTU(UKALUK [IPU UCIIOJIb30BAHUM YCHJIEHHOW KBaTH(PUIIMPOBAHHON AJIEKTPOHHON
MOAINNCU WJIM IPOCTON 3JIEKTPOHHOW NMOANMCH MPHU YCIOBUH, YTO IPHU BbIJAYE KIIIOYa
MIPOCTOM 3JIEKTPOHHOM NOJMUCH JIUYHOCTD (PU3NYECKOTO JINIIA YCTAaHOBJIEHA ITPH JINYHOM
npueme. [lo mopydyeHHIO0 KpeAWTHON OpraHMU3allMM MEPOIPHUATHS IO IPOBEICHUIO
VIOPOIIEHHON WAEHTU(UKAIIMK MOTYT BKJIIOYAaThb B ce0S MPOBEICHHE IPOBEPKU
JeWCTBUTENIFHOCTH MacrnopTa AOOHEHTa, SBISIOIIErocs TIpaxkaaHuHOM Poccuiickoii
Oenepaunn, Ha UHPopMamoHHOM cepBuce "lIpoBepka NEHCTBUTENBHOCTH HacnopTa
rpaxnannHa Poccuiickoii ®denepanuyu, yIOCTOBEPSIOLIETO JMYHOCTh I'pa)<IaHHWHA
Poccutiickoit @enepanu Ha Tepputopun Poccuiickoit deneparuu” Ha opuUIIHaIEHOM
caiiTe ymoJHOMOYEHHOro denepaabHoro oprasa B cetd "HHTepHer", mpoBeaeHue
poBepku AOOHEHTOB Ha HAIMYKE COBIMAJCHHI CBeICHUI AOOHEHTOB, OTYYEHHBIX ITPU
YIIPOLICHHOM MIeHTU()UKALIMH, CO CBEACHUSAMH U3 akTyaiabHOro Ilepeuns opranuszanmii
1 (pU3NYECKHX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEJIEHUSI 00 UX MPUYACTHOCTH K
HKCTPEMHUCTCKOHN JesTeIbHOCTH MM Teppopu3My Ha caiire denepainbHON ciaykObl MO
(UMHAHCOBOMY MOHUTOPHHTY. YrpolueHHass uaeHTuukauus mans AbonentoB MTC-
¢uznyeckux JuI npoBoauTcs OnepaTopoM MO MOPYUYEHUIO KPEeIUTHOM OpraHu3aluu
(ITAO «MTC-banky, agpec mecta HaxoxaeHus 115432, r. MockBa, ip-T AHAPOIOBA,
.18 xopm.l). VYnpomennas wuaentuduxamms ans rpaxaan P® Ilons3oBareneit
Ao6onenToB MTC-1opuandeckux i, a Takke rpaxaan PO Iloms3oBateneii ycimyramu
CBSI3U MHBIX OIEPATOPOB CBSI3M NMPOBOAUTCS B CaJOHAX -Mara3uHax, pabOTaromuX MOJ



ToBapHbIM 3HakOoM MTC (monHBINH TepedeHb Ha caiire http://www.shop.mts.ru), mis
MIPOBEJICHUS YIPOLIEHHOW UACHTU(PHUKAIUU HEOOXOAUMO JIMYHO SIBUTHCS B yKa3aHHbBIC
CAJIOHBI-MarasuHbl U IPEAOCTaBUTh YIOJIHOMOYEHHOMY COTPYAHMKY IaclopT
rpaxnaannHa P®. I[lonmp3oBarento, mpolieqIeMy YIPOIIEHHYIO HIEHTU(UKALINIO,
JOCTYITHBI JIEHEKHBIE TIEPEBO/IbI, OIIATa B MOJIb3Y MMOCTABIIMKOB TOBAPOB/paboT/ycayr
3aperucTpUpOBaHHBIX 3a npeneinamu PO, a Takyke NOBBIIIICHHBIE JIUMUTHI HA MJIATEXKU U
NEepeBO/Ibl, U JApyrue Bo3MoKHOCTU. [lompoOHee 000 Bcex BO3MOKHOCTAX Ha caiite
https://payment.mts.ru/.

1.29. Unentudukamus Ilonp3zoBatens (nanee «neHtudukamus») - OCyHIECTBIsieMas B
Ciy4asix, ycTaHoBJIeHHBIX 3akOHOM OT 07.08.2001 r. Ne 115-®3 «O npoTuBOICHCTBUU
jneraau3aluy  (OTMBIBAHMIO)  JIOXOJOB, IIOJYYEHHBIX IPECTYIHBIM IyT€M, U
(¢uHaHCHpOBaHUIO TeppopusMay (manmee @D3-115), COBOKYIMHOCTh MEpPONPHUSITHH,
ocymectBiusieMblx  MTC 1o  mOpydeHHIO  KpPeIWTHOM  OpraHu3anmud  JuOo
HEMOCPEACTBEHHO KPEIUTHOW opraHuszainueil (MHbIMU JIMLIAMH, JEHCTBYIOIIUMHU IIO
MIOPYYEHUIO KPEIWTHOM OpraHu3alyM) IO YCTAaHOBJIEHUIO B OTHOIIEHHWU TAaKOIro
[Tonb3oBarens dbamMunuu, UMEHHU, OTYECTBA (€CIM MHOE HE BBITEKAET W3 3aKOHA HIIU
HallMOHAJLHOTO  OOblYas), TpakJaHCTBa, CEpUM U  HOMEpa  JOKYMEHTa,
yIIOCTOBEPSIOLIETO TUYHOCTh, JaHHbIE MUTPAIIMOHHON KapThl, 1aThl POXKACHUS, aJpeca
perucTpayy o MeCTy KUTEILCTBA Wi Mecta npedsiBanusi, UHH, nnoi nadopmanuy,
no3Bositoniel  uaeHTudupoBats  [lonmp3oBarens, a Takke HHPOpPMAIUH,
MO/ATBEP K IAIOLIEH YKa3aHHbIe cBelieHus. B ciyyasx, ykasanusix B @3-115, mpoBoaurcs
Takke uaeHTudukanus oeneduimapon [lonp3oBareneil. Mnentudukanus BKIOYAET B
ce0st MepOITPHUATHS 110 aKTyaH3alMK JaHHBIX B CPOKH U CITIOcO0aMu, ykazaHHBIME B D3-
115. lna mpoxoxkaeHus npouenypsl uaeHTudukanuu I[lonp3oBartento, SBISOMEMYCS
onnoBpeMeHHO kiueHToM [TAO «MTC-bank» Ha 0OCHOBaHMH 3aKJIIOUYEHHOTO IOTOBOpa B
NUCHbMEHHON (popmMe (MMeeTcs MIaTeKHasl KapTa, OTKPBIT CYET, BbIJAH KPEAUT U Mp.),
HeoOxouMo BoiTH B MobunbHoe npuiioxenne «MTC bank» (ono xxe «MTC Jlenbruy)
0o uneHTuupoBarbes Ha Caiite myTeM yKa3aHHs JIOTHHA U MApoJIs JUIs JOCTyIa K
WNurtepuer-6ankunry [TAO «MTC-banky. Ilonb3oBaTensiM, TPOMIEAIINM TPOLUETYPY
UACHTUUKAIIMH, TOCTYIHBI JItoOble Onepanuu u [lnarexu, eciu TONbKO OrpaHUYEHHE
Ha npoBeaeHue llnarexa He OyneT BBI3BAHO OOCTOSITENLCTBAMH, HE CBSI3AHHBIMHU C
unentudukamueit [lonp3zoBarens.

1.30.TIpaBuna cepuca «MTC Cashback» - mpasuia nporpammel jgosuibHOCTH [TAO «MTCH
s (QU3MYECKUX JIML, B paMKax KOTOpPOH ee YYaCTHMK MOJKET HaKaluluBaTh W
pacxogoBath Kemi6sx B coorBerctBum ¢ [lpaBmimamu cepuca «MTC Cashbacky.
[Monusrit Teker [Ipasun cepeuca «MTC Cashback» pasmemien Ha caiite Www.mts.ru.

1.31.Kem6ox wmau Cashback - GoHycHble eqMHMIIBI, HAUUCIIIEMbIE YYAaCTHHUKY B IOPSIKE,
npeaycMorpenHoM mnpasmiamu cepBuca «MTC Cashback», xoropwsie moryr ObITh
HCIIOJIB30BaHbl YYaCTHUKOM B IOpsIIKE, pexycMoTpeHHOM [IpaBuiiamu cepsuca «MTC
Cashback». Kem6ok He siBisieTcsi I€HEKHBIMU CPEICTBAMH, CPEACTBAMH IUIATEKa WITH
KaKUM-TMOO BHUJOM BalllOThl WM IleHHOM Oymaru. KemGsk Henb3si OOMEHSTh Ha
JIEHEIKHBIE CPENICTBA.

1.32.TlocTaBOMKK YCIYT - TIOCTaBIIUKK TOBapoB, paboOT, yCIyr, B TOJB3Y KOTOPBIX
ITonb3oBarens Moxer coBepuiarh [lnarexu. [lox [locTaBmukoM ycayr B Tex ciaydasx,
KOTJla orJiaTa OCymiecTBisieTcs B aapec ykazaHHbix jull ([IAO «MTCx», ITTAO MI'TC,
00O «ITB»,) cooTBETCTBEHHO cieayeT MOHMMaTh yKazaHHbIX Jul (ITAO «MTCy,
ITAO MI'TC, OOO «IITB»).

2. OO01ree onmucanme:

2.1. TTo nacrosmemy Cornamenuto Oneparop nMpeaocTaBisieT BO3MOXKHOCTH [lob30BaTeno
¢ nomoibio Cepsuca coBepuiath [Lnarexu. CepBUCOM MOKHO BOCIIOIB30BATHCS MMYTEM


http://www.shop.mts.ru/
https://payment.mts.ru/
http://www.mts.ru/

CIHMCaHUs JICHeXKHBIX CpeAcTB ¢ JmneBoro cuera AOGoneHta MTC (Tonbpko mis
Ao6oHeHTOB MTC-(u3nueckux JHI), IMyTEM CITMCAaHUS JICHEKHBIX CPEICTB CO CYETa
«Moii Komenexk» Wiy myTeM CHOHCAHUS JEHEKHBIX CPEICTB C OaHKOBCKOW KapThl
[Tonw3oBarensd. B coorBerctBuu ¢ @3-115 HekoTopbie Onepanunu u [Inaresxu BO3MOKHBI
TOJIBKO B Cily4asx npoxoxxaeHus Ilons3oBarenem nnu [lons3oBarenem u [lonyyarenem
[Inarexka mpouenypbl ynporieHHON uaeHTuukanuu/uaeHtuduxanuu. [lonp3oBarens,
npUHUMas ycloBHs Hactosiero CoryamieHus, MIOHUMaeT U COTJIAIlaeTcs C TeM, YTO
HekoTopele Omeparuu u Ilmarexu no mpoxoxaenus Ilonp3zoBaTeneM mpoueaypbl
YIPOIIEHHOW wAeHTU(UKAauU 7100 wuAeHTU(UKamu (eciu 3TO Tpedyercs B
cootBercTBHH ¢ ®3-115) GynyT HenoctynHsl 11 [Toap3oBaTens .

2.2. lnsa ueneit Bo3MOKHOCTH moib3oBaHust CepBucoM: 1) ¢ momomibio MoOWIBHOTO
npuinoxkenuss — Ilonp3oBarento (AOOHEHTY YCIyr TOJBIKHON paauoTenchOHHON
CBSI3M) HEOOXOJUMO YCTaHOBUTH Ha cBoe AOOHEHTCKOe 00opynoBanue MoOuiIbHOE
MIPUIIOKEHUE, UMETh JIOCTYI K ceTh MIHTepHeT u aBTopu3oBathes; 2) ¢ nomoisio USSD
— HE0OXOJMMO HCHOIb30BaTh AOOHEHTCKOe 000pyI0BaHUE, TOJICPKUBAIOIIEE
BO3MOKHOCTh Iepefaun KomaHael ¢ nomompeo USSD (tenedon, cmaprdon); 3) c
nomo1npio Caiita - HEO0X0IMMO UMETh NOCTYM K ceTn IHTepHeT u aBTopu3oBathes; 4) ¢
nomouipio IlepeBoma mo SMS ¢ TeKCTOM CHEIYIOMIETO COAEpIKaHUsS: HIIEPEeBO
(uucmoBoe 3HAUEHHME CYMMBI TepeBoja), Hampumep, #mnepesox 100, Ilomb3oBaTento
HEoOXOIMMO  HUCIONIb30BaTh  AOOHEHTCKOe  000pyAOBaHHE, MOAEPKUBAIOIICE
¢bynkunonan nepenaun SMS; 5) ¢ momomsio [lepeBona mo SMS Ha KapTy ¢ TEKCTOM
CIeMyIoUIero cojepxkanus: card Homep KapThl cyMMa mepeBoja Ilosb30Baresnto
HEOOXOMMO  HCIONB30BaTh  AOOHEHTCKOe  00OpYyJOBaHHE,  TOIJEPKUBAIOIICE
¢dbynkuonan nepenaun SMS; 6) ¢ momompto [lnatexxnoit Gopmbl - HEOOXOUMO UMETH
JOCTYH K ceTH VIHTepHeT U cienoBarh mnojackaskam [lnarexHoit ¢opmbl; 7) ¢ TOMOIIBIO
Bbinaun nenexHeix cpeacts ¢ tenedpona MTC  Ilonb3oBarento HEOOXOIUMO
HCII0IK30BaTh AOOHEHTCKOE 000pyI0BaHKE, TTOIIepKIBatoIIee (PYHKIIMOHA Mepeadn
SMS, nns toro, ytoObl HanmpaButh SMS ¢ Tekctom cneaytomiero coaepxanus: RUB
cymma crnmcaHus; 8) ¢ momompio «TexHmyeckux cpenacts» llocTaBmIMKOB yciayr
[Tonp3oBarento  HEOOXOIMMO  MCIONB30BaTh  mpeanaraembiii  [locraBmumkamu
¢bynkunonan (SMS, noctyn k cetn «HTEpHETY, Ipyroe), 9) ¢ momombto TB-npucraBku
— Ilonb3oBarento HeoOxoauMo uMeTh TB-npucrtaBky ¢ foctynom B ceth MHTEpHET, 10)
¢ momomipto SMS-moprana - Ilomp3oBaTento HEOOXOAUMO WMETh aOOHEHTCKOE
o0opy/J0BaHUE, MOJAECPKUBAIOIIEE TEXHOJIOTUIO Tepefadd WH(GOpPMAIMU C TOMOLIbIO
SMS, kpome TOrO TapuQHBIH MIIaH AGOHEHTA U YCIIYTH CBSI3U, OKa3bIBaeMble AOOHEHTY
CBOUM OIIEpPaTOPOM, JOJKHBI MO3BOJATH NepenaBaTh U noiaydarb SMS ¢ kopoTkoro
HOMeEpa/Ha KOpOTKuit Homep 1212.

2.3. B pamkax Ilepconansnoro kabunera Cepuca uinu JInunoro kabunera A6onenta MTC
Omnepartop 00s3yeTcst MPETOCTaBUTh BO3MOXKHOCTB [101h30BaTENSIM PETHCTPUPOBATHCS U
nonb3oBatbess CepBucoM ¢ momomipto Caiita, MoOunbHOTO mpHiIokeHus, 1TB-
npuctaBku. s ucnonp3oBanus Cepsuca ¢ momombsio USSD-noprana perucrpanus B
[lepconanbHom/JInyHOM KaOuWHETe [OJDKHA TPEABAPUTEIHHO MPOU3BOIUTHCA C
nomotpio Caifta. be3 Takoi peructpanuu ucnonb3oBanue cepuca «MTC [lenpruy» c
nomoinbsio USSD Bo3moxkHo A6onenty MTC-duzndeckomy JIUITy AJIs OIUIATHI B MOJIb3Y
[TocTaButukoB ¢ yenyr ¢ nuieBoro cuera Abonenra MTC. Ilpu otnpaske [lepeBoga mo
SMS, IlepeBona nmo SMS na kapry. [lnarexnoit ¢popmbl, ¢ momouplo TexHMUECKUX
cpeactB IlocTaBmmMKOB yciayr camoctosiTenbHas peructpanus B Jlnunom KaGunere
cepBuca «MTC Jlenbru» He TpeOGyeTcs.

3 indhopmauust 0 ToM, HeoBXoAMMO MK AN NPOBEAEHUs KOHKPeTHOM Onepaumm 1 MNnaTexa nponTy npoueaypy
yNpOLLEHHON naeHTUdMKauMm nnm naeHTdmKaumm, NoaBIseTCs Npy Nonb3oBaHNM KOHKPETHBIMU UHCTPYMEHTaMM,
yKa3aHHbIMM B M. 2.2. HacTosiwero Cornawenns. Cnegute 3a Nofckaskamy nporpaMmHoro obecneveHust npu
none3oBaHun CepBUCOM.



2.4. Peructpanus B [lepconanpHoM kabunere CepBuca OCYIIECTBISCTCS HAa OCHOBAaHUU
BBOJIa HoMepa u/unu napois.

2.5. C momenTa Peructpanuu B [lepconansnom kabunetre CepBrca ¢ HoMomis0 MoOUIBHOTO
npuiokenus, TB-mpucraBku, ¢ MoMeHTa BbIOOpa M yKa3aHUSI B KIMEHTCKOM
MPUIOKEHUU WM UHOM TexHudeckom cpeacTBe [locTaBImIMKOB yciyr B KadecTBe
cnocoba ormnatel Homepa tenedona, ¢ momenTa BBoga komanabpl USSD, ormpaBku
3anpoca (SMS) na Beimauy nenexssix cpencts ¢ tenedona MTC, IlepeBona mo SMS,
[lepeBoga no SMS na kapty u Haxkatusi [lonb3oBarenem kHomku «BbI30B» CO cBOEro
AOoHEHTCKOTO O00OpynoBaHMs, C MOMEHTa Bxoaa B Jlmuneni kabmaer MTC wu
dbopmupoBanus Pacnopsokenunst Ha Caiite miaum Ha IlmarexxHodt dopme, HCHONB3ys
Texuuueckue cpenactBa [locTaBmukoB yciyr, ¢ MoMeHTa otmnpaBku SMS (ormpaBka
KoMaH bl B popmare SMS) B mopsizike u hopmate, ykazanHoM B SMS, momydyeHHOM uepe3
SMS-nopran (mpu HamUuUU 3aperucTpupoBaHHON B CepBrce OaHKOBCKOH KapThl) —
[Tonb3oBarens MOATBEPXKIACT TMOJMHOE U OE30rOBOPOYHOE MPUHSATHE  YCIOBHIA
HacToguero Coramenus no noiaszoBanuio Cepsucom «MTC Jlenbruy. Ilonabs3zoBaTens
BIIpaBe MOAATH 3asBICHUE 00 OTKPBITHH I HETO BO3MOXKHOCTH MOJIH30BAHUSI CEPBUCOM
«MTC Henwsru», Brirovas «Moi komienek», B cajmoHax-marazuHax MTC (mosHbrit
MepeueHb CaJOHOB-Mara3MHOB Ha caiite WWW.mts.ru), mis dero Ilomp3oBatento
JIOCTaTOYHO TPEeAbsBUTh B canoHe-marasuie MTC noKyMeHT, yJoCTOBEpSIOIIMA
nuyHOCTh [lonp3oBaTens uig 1enei MpoBENEHUs YIPOLICHHOW UACHTU(DUKAINH
[Tosp3oBarens, mpu 3ToM Ha aboHeHTCKU HOMep [lomb3oBarens Hampasisercs SMS ¢
Homepa 1212. C momenta otnpaBku [lonbs3zoBatenem orBeTHoro SMS ¢ Toro e camoro
aOOHEHTCKOTo HOMepa Ha HoMmep 1212, moATBep K IaroIero OTKPBITHE JUIs HETO CEpBHCA
«MTC Jlenbru» u cuera «Moit Komenek», [lonp3oBarenb NOATBEPKIAET MOJHOE U
0€30roBOPOYHOE MPHUHATHE YyCIoBHHM Hacrosimiero CorjameHus I0 MOJb30BaHUIO
ceppucom «MTC Jlensru», a Ttakxke 3aBepser MTC o ToMm, 4YTO yKa3aHHBIU
[Tonp3oBareneM aOOHEHTCKUM HOMEp BBIJIEICH IO COOTBETCTBYIOIIEMY JIOTOBOPY C
oneparopoM cBsi3u [lonb3zoBarento. Ilonb3oBarens BIpaBe BBIPA3UTh CBOE IMOJTHOE M
0e30roBopouyHoe coryacue ¢ HactosmuM CorjameHueM MyTeM MOJKIIOYEHHUS YCIyru
«ABTOMIIaTEX» corJacHo YcnoBusiM mnpenoctaBieHus cepuca «MTC Jlenbru» c
WCIIOIb30BAaHUEM CPEJICTB Ha OAHKOBCKOW KapTe. Y CIOBUSM IMPETOCTABICHUS CEpPBHUCA
«MTC JleHbIu» Mpyu OIIIaTe ¢ MOMOIILIO JICHS)KHBIX CPEJICTB HA JIMIIEBOM cueTe (s
AbGonentoB MTC — ¢usnueckux muiy). YciaoBusM mnpenocrabienus ceppuca «MTC
JIeHbIM» ¢ MCIOJIb30BAaHUEM 3JIEKTPOHHBIX JeHekHbIX cpenctB [TAO «MTC baHk» .
Cornamasce ¢ ycnoBusiMu Hactosiiiero CornameHuss 1mo mnosb3oBaHuio CepBucoM,
[Tonp30Barens MOHUMAET U coryiamaercs ¢ TeM, 4yTo Ilonb3oBaTens ucnons3yer CepBuc
yepe3 cerb «MHTepHeT», HE Haxomsauieiics mnox KoHTpoiaeM Omneparopa, U C
MCIOJNIb30BaHNEM AOOHEHTCKOTO 000pyI0BaHus, B CHITY Yero, Ucrnoiab3oBanue CepBuca
MOXET OBITh OOYCJIOBJIEHO ONpEAEIEHHBIMU pUCKaMH. B 1ensix ycTpaHeHUs pUCKOB
[Tonb3oBarens 00s3yeTCsl HAIJISKAIINM O00pa30M HUCHOIHATH YCIOBUS HACTOSIIETO
CornamieHus ¥ mpeanpruHAMATh TOCTaTOYHBIC K HEOOXOMMBbIE MEPHI, HAIPABJICHHBIC HA
TO, 4TOOBI AGOHEHTCKOoe obopynoBanue [lonb3oBarens, a Takke Mapoju, HEe CTaTu Obl
JOCTYITHBI TPETHUM HEYIIOJHOMOYCHHBIM JIUIAaM, a TIPH He00X0uMocTH 3aMeHbl SIM-
KapTel B oOsi3artenbHOM mopsiike [lomp3oBaTens 00s13yeTcs 3amoiHATh MUCBMEHHOE
3asgBneHne o cMeHe SIM-kapTel (OAMH SK3eMIUISIp KOTOPOTO OCTaBIATH cede)
npeabsBiasaTe  Onepatopy  (ero  NOpeNCTaBUTENI0)  OPUTMHAI  JOKYMEHTAa,
YIOCTOBEPSIOIIEr0 JIUYHOCTD.

3. YcioBus nojinb3oBanuu CepBucom:

3.1. ITocne nepBuunoi peructpanuu B [lepconanpbHom kadbuHeTe CepBrca WM PETUCTPALITH
B Jluuynom xkabunere AOonenta MTC pans mnonwp3oBanuss CepBUCOM B IETSX
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3.2.

3.3.

3.4.

3.5.

0€30MacHOCTH HeOOXO0IMMO KaXK/IbIi pa3 MpOBOAUTH ABTOopu3aIuio. OnepaTop HCXOAUT
U3 IPE3yMIIIUHU TOTO, YTO JIFOOBIE AelcTBUA, coBepileHHble Ha Caiite, n3 MoOUIBHOTO
MIPUJIOKEHHUS TIO0CJIe BBOJA MAapoJisi, pu 3anoiHeHuH [lnarexHoil (opMbl, CUUTAIOTCS
neiictBusimu  [lonb3oBarenss u  BoneusbsBieHUeM Ilonb3oBarenss Ha MONb30BaHHE
ceppucom «MTC Jlempru» B COOTBETCTBUU C HacrosmmMm CoryameHuemM; Tro0bie
nencTBus, coBepieHHble [lonp3oBaTenem o noyp3oBanuto cepsucom «MTC Jlenbru» ¢
nomotbto USSD, SMS (IlepeBog nmo SMS, Ilepeox mo SMS nHa kapty. Brimaua
NeHeXHBIX cpenctB ¢ Tenepona MTC, SMS-moprana), TexHHYECKUX CPEACTB
[TocraBumkoB yciyr, ¢ nomomb0 TB-npucraBku, CUUTAOTCA JICHCTBUAMH
[Tonb3oBarens u BosensbsBiaeHueM llonp3oBaTens Ha nonb3zoBaHue cepsucom «MTC
JleHbru» B COOTBETCTBUU € HAcTOSAIUM COrJIalieHUeM.

[Ipu Breinaue nenexnsix cpencts ¢ tenedona MTC, IlepeBona mo SMS, IlepeBona mo
SMS Hna kxaprty, CepBUC MPEAOCTABISIECTCS C TTOMOIIBIO IEHEKHBIX CPEACTB Ha JIMIIEBOM
cuere Ab6onenta MTC. TIIpu nonws3zoBanuu  Caiitom «MTC  [leHbru»
(https://payment.mts.ru/). MoOunbHbIM TpuiaoxkeHuem. Ilnatexnoit ¢dopmoii, TB-
npuctaBkoii CepBHC NPEJOCTaBISAETCS CO BCEX JOCTYMHBIX HMCTOYHUKOB CPENCTB -
OAHKOBCKOW KapThl, JTUIICBOTO CYE€Ta MOOWJIBHOTO TenedoHa, cueta «MoW KOIIEICK».
[Ipu nonb3oBanuu SMS-noprasom CepBuc mnpenoctaBisieTcsi ¢ OaHKOBCKHX KapT,
3apeructpupoBaHHbix B Cepsuce. [Ipu momszoBanuu USSD-mopramoM s oruratel
TOBapoB, pador, ycayr [loctaBmukoB ycmyr CepBUC MPEAOCTABISETCS C MOMOIIBIO
JIEHEKHBIX CPe/ICTB Ha JuiieBoM cuete Abonenta MTC, cuete «Moii KOIIENIeK», a TAKKE
c OaHKOBCKHMX KapT, 3apeructpupoBaHHbix B Cepsuce. Ilpu monb3oBanuun USSD-
nepeBoaoM, CepBHUC TPENOCTABISETCSA CO BCEX JIOCTYIHBIX HCTOYHHMKOB, 3a
UCKITIOUeHHEM 0aHKOBCKHX KapT.

ABTOMAaTHYECKHE IJIATEXKHU MPEIOCTABISAIOTCS B ClIEMAIM3UpOBaHHOM pasnene Caira,
B MOOUIBEHOM MPHUIIOKEHUU.

VYenyra poctynHa s aOOHEHTOB, B HAacTpoWkax TenedoHa KOTOPOro yKaszaH
SMSIIEHTP: +79168999100.

3a coBepmienne Omepammii u  Ilnarexeir wna  Caiite «MTC  JleHbru»
(https://payment.mts.ru/) mnu B MoOuiabHOM NpuiIoKeHUH AOOHeHTaM ((pU3MYESCKHM
munaM) wid [lonb3oBatensm (dusmdyeckuM JmnaMm, Korja AOOHEHTCKUW JI0TOBOP
3aKJIIOYEH C IOPUIWYECKUM JHUIIOM WM WHIUBUAYAIbHBIM NpeanpuHumarenem) MTC
MOkeT ObITh HauucieH KemOsk B coorBerctBuu C [IpaBmiamu cepBuca «MTC
Cashbacky. Coseprras Oneparuu u [lnmaTexku, Mo KOTOPBIM B COOTBETCTBHH C
[MpaBunamu cepeuca «MTC Cashback» wnaumcasercs Kem6sk, Ilnarenbinuk
peructpupyercsi B cepBuce «MTC Cashbacky». Kemiosk paccuuThiBaeTcsi UCXOAS W3
CTOMMOCTH TOBapoB, pabOT WJIM YCIIYT, OIUIAYEHHBIX ¢ UcHojb30BaHueM Cepuca (6e3
ydyeTra CyMMbl KOMHUCCHUH), 3a MCKJIIOUYEHHUEM IEpPEUHs ONepaluil 1Mo OIuiare TOBApOB,
paboT WM YCIYr, a TaKXe TMEpPEeBOJOB JICHEXKHBIX CPEJCTB, MO KOTOPHIM HE
paccunthiBaeTcss KemOsk B coorBercTBum ¢ [IpaBmiamu cepsuca «MTC Cashbacky.
KemOsk yuwuThIBaeTCSI Ha BUPTYaJTbHOM CUETYMKE, MPHUBSI3aHHOM K a0OHEHTCKOMY
HOMepy. MakcumanbHblii pazmep Kemboka, HauuciseMblii B TeueHHE Mecsa 3a
cosepiienre B CepBuce npeaycMmorpeHHbix IlpaBumamu cepuca «MTC Cashback»
IIEJIEBBIX JICHCTBUM, yKa3biBaeTcs Ha caiite cepBuca «MTC Cashbacky» cashback.mts.ru
i B [Tpunoxennn MTC Cashback na 6annepe npemnoxenus. Kemdsk pacxoayercs B
cootBercTBuH ¢ [IpaBunamu cepsuca «MTC Cashbacky». Ha Caiite «MTC [lenbru» u B
Moo6wmipaoM npunioskernn «MTC banky (ono ke «MTC Jlenprny), Kem6sk MoxkeT ObITh
M3pacxo/I0BaH Ha MOJyYeHHEe CKUIKU Ha Y ciryru MoounbHO# cBsizu MTC w/unu Y cinyru
«Becb MTC» B COOTBETCTBUU € MOPSAIKOM U C YUETOM OTPAHUYCHHI, YCTAHOBJIECHHBIX B
[MpaBunax cepsuca «MTC Cashback», mnst momydenust Takod CKHIAKH HEOOXOAMMO
cnenoBath mojckazkam B MoOwnbHOM mnpuioxkeHun «MTC bank» (ono xe «MTC
Henbpruy) u/unm Ha caiite MTC Jlenbru.
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3.6. ITo nHomepy *700# mpemocraBisieTcsi TOJBKO OIUIaTa C WCIHOJB30BAHUEM CPEICTB C

nuneBoro cueta Abonernra MTC - ¢pusznueckoro nuna.

Beon Homepa u ITapons mis Bxona B USSD-nopran wnu nipu otnpaBke [lepeBona mo

SMS, IlepeBoma mo SMS na kapty. [Inatexuyro dopmy, 1 Beigaun JeHEKHBIX

cpeacts ¢ tenedona MTC, st «MoOUIBHOTO IIIaTEkKa», HE TPEOYETCH.

[Ipu xaxxmom Bxoxe Ha Caiit (B pazaen IlepconanmbHoro kabunera), B MoOuiabHOE

MPUIIOKEHNE HEOOXOIMMO aBTOPU30BATHCS.

[Ipu mepBoil TMONBITKE COBEpIICHUS IUIaTexa uepe3 TB-mpucraBky AOOHEHTY

Heo0xoauMo BBecTH HoMep 1 Koj MOoATBEpKACHUS, OTIPABICHHbIN Ha JaHHbBIH Homep.

[Ipy NOBTOpPHOM COBEpLICHUH IUIaTek a HEOOXOIUMO BBECTH TOJBKO KOJ

MIOJITBEPKICHUSI.

3.10.TIpaBuna uCHONB30BaHUS IOJB30BATEIbCKUX HACTpOEK B pamkax IlepconHambHOro
kabunera CepBrca U BO3MOKHOCTH HCIOJIb30BaHus CepBrca ¢ moMoIbl0 MOOHIBHOTO
npunoxkenus. Caiita, USSD, TB-npuctaBku. Beigaun neHexHbIX cpeacTB ¢ TenedoHa

3.7.

3.8.

3.9.

MTC, IlepeBona mo SMS, IlepeBona no SMS Ha kapty. [LitatexHoi hopMBI:

Hurepgeiic | Ilnareskubie HUcropus N30pannble ABTOILIATEKH
C«HHCTPYMEHTBI» IlnaTexeit IJiaTexxKu
(11a6J10HbI)
Caitr «<MTC e Perucrpanus Cnmcox [Ipocmotp [Mpocmorp
JleHbIru» 0aHKOBCKO KapThl COBEpIICHHBIX | CIIHCKa, CIIHCKa,

e Hcmnonp3oBaHue IInarexein B | CO3JaHHeE, MOJKIIIOUCHUE,
0OaHKOBCKOU KapThl, CepBI/ICC, PEAAKTUPOBAHUC, PECAaKTUPOBAHUC,
3apErucTPUPOBAHHON BEITIOJTHEHHBIX | yIaJeHHUE yHaajeHue
Ha Caiite WiH B C TIOMOTIBIO M30paHHBIX ABTOIIIIaTEXKCH.
Mo6uisHOM [Inarexnoit JIaTexeH, MIPUOCTaHOBKA
HPHIOKEHHH (bhopMBL COXpaHCHHBIX Ha | M BO30OHOBJICHHE

e Ommarac Caiita Caiite n B X JIEHCTBHS
3aperucTPUPOBAHHOM MoOunbHOrO MoOunsHOM
GAHKOBCKOH KapThI MIPUIIOKEHUS IIpunoxenun

e Omiara «MTC bank» «MTC bank»

c (ono xe «MTC | (oHo xe «MTC
He3aperucTpupoBanHoii | 1CHBIH) Henbrin)
0aHKOBCKOM KapThl

(BBOZ

PEKBU3UTOB KapThI IIPH

kaxaoM [Tnarexe)

e Omrata ¢ IJHUIEBOTO
cuera AOOHEHTa
MTC-duzmueckoro
nuna

e Ommata co cueTa
«Moii Komenex»

e Ormwrara c JUIEBOTO
cuera AGonenta MTC-

(hU3UYECKOTO JIHIa
e  Ormuara co cuera «Mo#
Komenex»
MobuibHOE e Perucrpanus Cnmcox O6umit cnucok | IIpocmotp
IpUIIOKEHUE 06aHKOBCKOM COBEPIIICHHBIX I/136paHHI:IX CITHCKA,
«MTC BasK» KapTtor [Tnarexeit IaTexen MTOTKITFOUCHUE,
e Ucnomb3oBauue B (1ra6y10HOB), peaaKTUpOBaHUE,
(oHO 0aHKOBCKOM KapTsl, Cepguce, CO3J]aHue, yaaneHue
XKCE 3aPETUCTPUPOBAHHOM BBIIIOJIHEHHBIX | PENAaKTUpPOBaHME, | ABTOILIATEKEH.
«MTC Ha CaiiTe Wiv B C TIOMOIIIBIO yaaneHue MIPUOCTAaHOBKA
JIeHbI 1Y), Mo6umpHOM IMnarexxHoit mabnonoB (MTC | u BO3(36HOBJICHI/I€
«Moii MTC> HPUIOKEHUH (bopMBL Henbra), UX JEeUCTBUSA




e Ormrara c Caiita u oriaTa;
3apETUCTPUPOBAHHON MobunsHoTO Het (Moit MTC)
06aHKOBCKOM KapThl TIPHIIOKEHHSA

e Omara «MTC bank»

c (ono xe «MTC
HE3aperucTpUpoBaHHoM | JIEHbI1»),
GankoBckoit  kapter | Her (Moi
(BBOI PEKBU3UTOB MTC)

KapThI MIPH KAXKIOM

ITnarexe)

e Ormwrara ¢ JUIEBOTO
cuera AGorenra MTC-
(hU3UIeCcKOTO JIHIa

e Omwrara co cuera «Moii
Komenex»

USSD- e (Tombko * 115#, *700#, | Her IIpocmoTp HET
noprai *611 > CITUCKa
Ormuiara ¢ JIMIIEBOTO cUeTa M30paHHBIX
Abonenta MTC-¢duznueckoro IUIaTexkKeEN,
JIIa COXPaHCHHBIX Ha
(Tombko *115#) Caiite

e Omarac B
3aperuCTPUPOBAHHON MoOunsHOM

06aHKOBCKOM KapThl [Tpunoxennn

e Omara co cueta «Moit «MTC banx»

Komenex» " (oHO )€ «MTC

e IlepeBos c MMIEBOTO Henbru»), orara

cuera
Abonenta MTC-dusnueckoro
JIMIa
e IlepeBoj co cuera
«Moit
Komenex»
IlepeBox mo e Omara ¢ IMIEBOTO HET HET HET
SMS/una cuera
AOOHEHT
Brpigaua
JCHEKHBIX
CPeICcTB ¢
TeJsiepoHa
MTC
IlnaTexxnas e Oruara ¢ JUIEBOTO HET HET HET
dopma cuera AGOHEHTa
MTC
(hu3M9ecKoro JIHIa

e lcnonp3oBaHue
0aHKOBCKOW KapTEI,
3aperUCTPUPOBAHHON
Ha Caiite wiu B
MooOuisHOM
MPHIOKCHUU

e Ormuara co cuera «Mo#

Komenex»
TB- e Perucrpanus HET HET HET
NpUCTABKA 0aHKOBCKOM

KapThl




e cmonp3oBaHue
0aHKOBCKOW KapTEHI,
3apErUCTPUPOBAHHOMN
Ha CaiiTe uiu B
MoOunsHOM
MPHIOKCHUU

e Ommarac
3apEerUCTPUPOBAH MO
0aHKOBCKOM KapThl

e  Omara
c

HE3apEruCcTpUPOBAHHOM
GaHKOBCKOI KapThI (BBOJ
PEKBU3UTOB KapThI IIPH KaXXIOM
ITnarexe)

e Omiara ¢ JUIEBOTO
cueta A6onenra MTC-
(usnyeckoro Jauna

e Omara co cuera «Moit

Komenex»
SMS-nopran | Ucnons3obanue 0aHKOBCKO HET HET ITopxnroueHue
3apErHCTPUPOBAHHON  KapThl KapThl,

ABTOIIIIaTeKEH HA
CaiiTe mim B
MoOnibHOM
TIPHIJIOKCHAN

3.11.Tlonp30BaTens YBEOMIICH M COTJIACEH C TEM, 4TO WH(OpMAaNus o OajlaHCe JTHUICBOTO
cuera B MoOminbHOM npunoxkennn «MTC banky» (ono xxe «MTC [lensru»), u Ha Caiite
MOXET OOHOBJISITHCS B TEUEHHE OJIHOTO Yaca ¢ MOMEHTa UCIOJIHEHUs PacropspkeHus
[Tonp3o0Bares.

3.12. B nensax npenoTBpaIieHusl HECAHKIIMOHUPOBAHHOTO JIOCTYTIA K JIAHHBIM, HEOOXO0TMMBIM
s onb3oBanus CepBuca, B T.4. coxpaHeHHBIM B [lepconansnom kabunere CepBuca,
JEUCTBYIOT Psiji OTPAHUYECHMIA:

3.12.1

3.12.2

[Tocne omepamuu mo 3ameHe Homepa (B T.4. B ciydae, eciu Oneparopy
CTaHOBUTCA U3BECTHO 0 3aMmeHe [lonp3oBarens, korna Homep Boiienen AGOHEHTY
— IOPUJIMYECKOMY JIMILY), pacTopxeHus aboHeHTckoro jgorosopa ¢ MTC unu
nepesavy rnpaB U 00sS3aHHOCTEN 110 aOOHEHTCKOMY JOTOBOPY TPEThEMY JIUILY BCE
nanHble [lonp3oBarenss o €ro 3aperuCTpUPOBAHHBIX OAHKOBCKHX KapTax H
[Tnarexax, a Takxke nro0as nHasg uHpopmanus, Xxpanusiiascs B [lepconanbHoM
kabunere CepBuca, aBTOMaTHuYecku ypaisercs u3 IlepcoHanpHOro KabuHeTa.
Vnanenune ykazaHHOW wuHpopManuu Tmociae 3aMeHsl Homepa, a Takke
pacropkeHus: aboHeHrckoro jgorosopa ¢ MTC mpoucxonuT B TeYEHHE CYTOK,
rocjie CMEHbl BiajieNblla - B TEUEHHE MSATH CYTOK IOCJEe OKOHYaHUS JaHHOU
IPOLEAYPBHI.
[Tocne onepanuii mo 3amere SIM-kapTsl (Kpome cirydasi, KOT/ia 3aMeHa CBsi3aHa CO
cMeHol Bnazgenbia (cm. u. 3.11.1)) [Toap3oBarento B CBA3U ¢ TEXHOIOTUUECKUMHU
OCOOCHHOCTSIMM B TedeHHE 24 4YacoB HEJOCTYIHBI CIEAYIOIIUE IEHCTBUS B
Cepsuce:
[TnaTexu ¢ muneBoro cueta MTC, ¢ 6ankoBckux kapT [lonp3oBarens u co cuera
«Moit Komenek» 1o HarpaBiIeHUSIM:

— TIONOJHEHHUE 3JEKTPOHHBIX KomenbkoB (Hampumep, QIWI VISA Wallet,

Annexc. Jleasru u mp.);



— TepeBObI CPE/ICTB B CUCTEMBI IEHEKHBIX IIEPEBOJIOB;
— IepeBObI CPE/ICTB Ha OAaHKOBCKHE KapThl U CUETA,
— IOrauleHue KpeauToB;
— IUIAaTeXH B TOJB3Y ONEPAaTOPOB YCIYI MOJABMKHOW paauoTesnedOHHOM
(coTOBOI1) CBS3H;
— mnepeBoasl Ha HOMepa MTC, bunaitn, Meradon, Tene2, B T.4. B pamkax
yeayru «IlepeBon mo SMSy, «IlepeBox no SMS Ha kapTy».
[Tonp3oBareno Takke B TEUEHHE YKa3aHHOTO BPEMEHU HeAOCTYNHbI yeiayru «llepeBoa mo
SMS», «IlepeBox mo SMS Ha kapTy», «Brinaua qeHexHbIX cpeacTB ¢ Tenedorna MTCy».

b) W3mensaTh mosib30BaTeILCKUE HACTPOWKH U JAaHHbIC B [lepcoHaIbHOM KaOUHETE:

— no0ariieHHe, IEPEMMEHOBAHNE U yIaJcHHEe 0aHKOBCKUX KapT, «Moit Komeneky;

— noOaBieHue, MepenMEeHOBaHUE U yJalIeHHe MTa0JI0OHOB TUIATEXKEH;

— no0aBieHue, MeperuMEeHOBAaHUE U yAJIEHUEe ABTOTIATEkKEH;

— peructpaius B Cepuce uepe3 MoOWIBHOE TPUITOKCHHUE TS

Ao6onenTto/I[lonk30Bareneii, KOTOPBIC paHee HE TOIL30BATHCH CEepBHCOM.
3.13.Tlonb30BaTens mpu moiab3oBaHUM (CepBUCOM BIpaBe MOTPEOOBATH IEpelayud €My B

AJIEKTPOHHOM BHJIE KAaCCOBOI'O 4eKa IMpu orsiate AGOHEHTOM II0 COOTBETCTBYIOLIEMY
JI0rOBOpY, 3akitoueHHoMYy Mexay AOonentom/IlonszoBarenem u [TAO «MTCy», ITAO
MI'TC, OOO «LTB» (He mpuMeHsieTcs IPH OCYIIECTBICHUN PAacyeTOB B O€3HATMYHOM
MOPSAZIKE MEXAYy OpraHu3alusIMU U (UIU) WHIUBUAYAIBHBIMU MpPEIlpPUHUMATEISIMH,
€CJIM PACUYEThl OCYIIECTBIISIOTCA O€3 HCIOIb30BaHM 3JIEKTPOHHOTO CPE/ICTBA IUIaTeXka ¢
ero mnpeabsBieHueMm). Jlna ykazanueix 1enedt [lonp3oBaTento HeoOXoauMo 10
OCYILIECTBIICHUS pacyeToB yKa3aTb HoMep unum aapec 371eKTpOHHOM NOYThI, HA KOTOPBIN
HE00XO0JIMMO OTNPABUTh KaccOBbIM ueK. CTOPOHBI NPUIIUIM K COTJIAILIEHUIO O TOM, UTO,
ecin [lonp3oBarens Npu NpPEAOCTaBICHUMM €My TaKOM BO3MOJKHOCTH HE YKa3bIBaeT
Howmep nnu aapec snextpoHHol noutsl. [lonb3oBarens BelpakaeT TakuM 00pa3oM OTKa3
OT TOJY4EHHUS 4YeKa, IPU ITOM, €ClIi B COOTBETCTBUU C TPEOOBAHUSMH JIEHCTBYIOIIETO
3aKOHOJATENIbCTBA MPH YBEIMYEHUH OCTATKa 3JEKTPOHHBIX JIEHEKHBIX CPEJCTB 3a CUET
JNeHexHbIX  cpeactB ¢ JlumeBoro  cuera  [lonmb3oBaTento  HEOOXOIUMO
HaIpaBUTh/00ECIIEUNTH HAIIPaBJIEHNE KACCOBOI'0 Y€Ka C IPU3HAKOM «BO3BPAT MPUXOa»,
TakoBoW Hampasisercs Ha Howmep, ¢ JlumeBoro cuera KOTOpOro OBUIM CIHMCaHBI
JICHE)KHbIE CPE/ICTBA Ha CYMMY YMEHBILIEHUSI OCTAaTKa JEHEKHBIX cpelncTB ¢ JluieBoro
cuera. CTOPOHBI NPUILIM K COTJAIICHUI0 O TOM, 4To eciu [lonb3oBarens ykas3biBaeT
Homep unu anpec snexkrponHoil moutsl. [lons3oBarens Tem cambiM 3aBepsier MTC o
IIPUHAJIEKHOCTH yKazaHHOro Homepa nnu agpeca anekTpoHHoM noutsl [lons3oBarento,
BBIPQXKaeT CBOE IOJHOE M 0€30rOBOPOYHOE COTjlace Ha TOJydeHHe Ha YyKa3aHHbIe
ITonp3oBarenem HoMep uim agpec 31€KTPOHHOM MOYTHI KACCOBOTO 4eka (B T.4. MyTel
HampaBJIEHUsT €My KOPOTKOTO TEKCTOBOTO COOOUIEHMS] WM 3JIEKTPOHHOIO MHChMAa,
COJIepKAIIEer0 TUMEPCCHUIKY JUIsl TOJy4deHus: Oojiee MONHOM MHQOpPMAaLUHU), a TaKkKe
BBIP@)XAET MOJHOE U 0€30rOBOPOYHOE COoTrjache Ha 00pabOTKYy MEePCOHANBHBIX JTaHHBIX
[Tonp3oBarenst U cBeeHUi 00 aboHEeHTe (BKIOYas Mepeaady TaKUX IMEepPCOHATbHBIX
JNaHHBIX U(WJK) cBeeHU 00 aboHeHTe orepaTtopy (PUCKaIbHBIX JAHHBIX M(WUJIM) UHBIM
munam, ¢ KoTopsiM y MTC 3akiitoueHbl COOTBETCTBYIOIME JIOIOBOPHI), CBA3aHHBIX C
Heo0XoIMMOCThI0 HampaBieHus [loap30BaTenio yKa3aHHOrO KacCOBOIO YeKa Ha aJpec
9JIEKTPOHHOU 1ouThl Ui Homep (a nMeHHO: aDOHEHTCKUI HOMEp, aJpec IEKTPOHHON
MOYTHI, CyMMa IUIaTexka, aTa MiaTexa 1 HHble JaHHbIE, TO3BOJISIIOIINE BHITOJIHUTE MTC
0053aHHOCTh IO HAIPaBJICHNUIO/00eCTIeueHUs HalpaBJIeHUs] KacCOBOro ueka). IlepeueHn
00pabOTUMKOB TEPCOHAIBHBIX JAaHHBIX coAepkuTcs Ha caiite MTC B pasnmene
«[TaptHepby». O6paboTKa MepcOHATBHBIX JAHHBIX U OT3BIB IPEIOCTABICHHOTO COTJIACHS
Ha 00paboTKy MEepCOHANBHBIX JAaHHBIX OCYIIECTBIISIIOTCS B MOPAIKE, IPETyCMOTPEHHOM



HacToammM CornamenueM. [loap30BaTenb MOTHOCTBIO HECET PUCK KOPPEKTHOCTHU
ykazaHHbIX [lonp3oBarenem Homepa nim agpeca 3€KTPOHHOM MOYTHI.

3.14.Tlonbp30Barenp BOpaBe B JI00OE BpeMss B OJHOCTOPOHHEM BHECYIEOHOM TOPSIKE
OTKa3aTbCs OT UcnoJib3oBaHus CepBuca. B nemnsx oTkasza ot nosiab3oBanus CepBUCOM ¢
nomoipto  MoOunsHoro Ilpunoxenuss Ilomp3oBaTens JODKEH — yHAdWTh — BCE
3aperucTpUpoOBaHHBIC TaHHBIE 0 OAHKOBCKUX KapTax, OOHYIUTH cueT «Moit Komenek»;
IIpU OTKa3e oT ucnosib3oBanus Cepsuca uepe3 Caiit, [losb3oBarens 10JKeH yAalIuTh U3
JImynoro xabunera A6oHnenta MTC Bce gaHHBIE O 3apPETUCTPUPOBAHHBIX OAHKOBCKUX
KapTax, oOHynuTh cuet «Moit Komenexy. Y nanss nanapie 0aHKOBCKHX KapT U OOHYIIss
cuer «Moit Komenex» uz MobuiasHoro npwioxkenuss «MTC bank» (ono xe «MTC
Henbruy), u(wmm) uz Jluunoro kabmaera AGonenta MTC, Ilonp3oBaTens Takxke
OTKa3biBaeTcsi oT wucnoib3oBanuss CepBuca ¢ mnomompio USSD, MobOwisHOTO
npuioxenus «Moit MTCy», TB-nipucrasku, [lepeBona no SMS, IlepeBona no SMS nHa
kapty. Ilmarexnoit ¢opmbl. Beimaunm neHexssix cpeacts ¢ tenepona MTC,
TexHuuyeckux cpencTB MOCTABIIMKOB (MpU 3TOM B oTHoIIeHHU ocratka J/IC Ha cuere
«Moit Komenex» Ilonb3oBarens pykosoacrByerca YcinoBusmu [TAO «MTC-bank» o
Beimycke H oOciayxuBanuu OCII mis cepsuca «MTC J[lensru»). SMS-moprana.
[Tonb3oBarens BIpase B J1I000€ BpeMsi HauaTh M0JIb30BaThcss CepBUCOM MOCTE OTKa3a OT
€ro MCIOJIb30BaHUA IyTeM NPUHIATHUS HacTosuiero CornameHus B HOPSAJIKE, YKa3aHHOM
B U. 2.5. HacTosmiero CorjamnieHus.

3.15.0cob6ennocTu ucnojab3oBanusi CepBuca JJsl 10CTyNna K cUCTeMaM JMCTAHIMOHHOIO
O0ankoBckoro oocay:xkuanusa (AbO) IHAO «MTC-bank» aas Iloab3oBaresei,
3akaouuBIMX ¢ [IAO «MTC-bank» 10rosop.

3.15.1. ITonp3oBarenu, 3akmouuBmue ¢ [TAO «MTC-bank» 10roBop KOMILIEKCHOTO
O6ankoBckoro oocimyxuanus (nanee — «JIKO») UMEIOT BO3MOKHOCTh UCIIOIb30BATh
CepBuc mis goctyna k Cucreme «MHTepHer 6aHk»/ «MobunbHblii 6ank» [TAO
«MTC-bank» («Cucrema WB/Mby»). Cucrema HNBb/MBb — 5310 mnporpammHo-
anmapaTHblii koMmIiekc baHka, obecreunBarolUil JAMCTAaHIMOHHOE OaHKOBCKOE
oOcnyxuBanue KinneHToB nocpeactBoM cetu IHTEpHET U ¢ MOMOIIBI0 MOOUIIBHOTO
tesnedona. JIocTyn K cucTeMe rpeiocTaBisiercs 1100 uepe3 MOOUIbHOE IPUIOKEHNE
i cailT [TAO «MTC-bank», mu6o ¢ ucnonszoBanuem Cepsuca [TAO «MTCx.

3.15.2. Cepsuc nozousieT [lonp3oBarensm Hanpasaats B [TAO «MTC» mwiu [TAO «MTC-
banky» 1opuandecky 3HaUMMbIC 3asBIICHUS, a Takxke noixydats oT [IAO «MTCy» unmn
I[TAO  «MTC-bank»  koHpureHuMandbHyro  HHPopManuio.  OOMeHHBasCh
unpopmanueit ¢ [TAO «MTC» mwmu [TAO «MTC-bauk» ¢ nomompio CepBuca,
[Tonbp3oBatenb AEHCTBYET COOTBETCTBEHHO MO0 B pamkax orosopa ¢ [TAO «MTC»,
nu6o B pamkax nmoroBopa ¢ [TAO «MTC-bauky». Pazmenst unrepdeiica Cepsuca,
KOTOpBIE M03BOJIAIOT [l01p30BaTEN0 HAPABIATH OPUINUECKH 3HAUNMBbIE 3asIBIICHUS
B [TAO «MTC-Bbank», 1160 nosnydats uapopmaruto u3 Cucremol Ub/Mb (nanee -
«Paznen CepBuca st yenyr banka») npennaznadens! i B3aumoaeictsus 11AO
«MTC-bank» c [Tonp30BaTensiMu B paMKax, 3aKIHOYEHHBIX MEXY HUMH IOTOBOPOB.

3.15.3. [lonoxenus Hactosuiero CoriameHus He PeryaupyroT MPaBOOTHOLICHUS MEXIY
[Tonb3oBarenem u [NAO «MTC-bank». IlpaBa u oOs3anHoctu Ilomp3oBatens B
otHomieHUsIXx ¢ I[IAO «MTC-bank» 3akpemnieHsl B paMKax, 3aKIOYEHHBIX
[Tomp3oBarenem ¢ [TAO «MTC-bank» 10roBopos.

3.15.4.B cBsa3u c tem, uto [TAO «MTC» sBasercs OQHUIMATBHBIM MOCTABIIUKOM
IUIATEXHOTO  TPUJIIOKEHHUs, C HCHojib30BaHMEM Koroporo Ilosb3oBarenw,
apisomuecs knueHtamu [TAO «MTC-bank», Bpase nosnydnts goctyn k Cucreme
UBb/Mb, Hacrosimee Cornamenne HWMEET 3HAuYe€HHWEe B IMPABOOTHOIICHUSIX
[Tonb3oBareneit ¢ [TAO «MTC-bank» TOIBKO B YacTH OIpPEACICHHUS MOpsKa
noctyna k CepBucy s ucnolib3oBanus Paznena Cepsuca s yenyr banka.
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3.15.5. Boamoxxnoctu CepBuca g ucnoib3oBanus Paznena Cepsuca ans ycnyr banka
MOTYT OBITh peanu3oBanbl [Tonp3oBarenem uepes MobwmibHoe [pmioxenune «MTC
bank» (ono xxe «MTC [lenbruy») unu Cair.

3.15.6. B ToM ciyuae, eciu MOJIOXKEHUS MHBIX pa3lienoB Hacrosiiero CornameHus mpu
onpezeneHuu nopsaaka nocryna Kk Cepsucy ans ucnonb3oBanust Paznena Cepsuca
st yenyr banka OyayT MOpOTHBOPEYMTH TIOJOKEHHUSM HACTOSILEro pasnena
(«Ocobennoctu ucrnob3oBanus CepBrica IS JOCTYIA K CUCTEMaM TUCTAaHITMOHHOTO
O6ankoBckoro obOciyxuBanus (/IbO) [TAO «MTC-bank» nmns Ilomp3oBatenei,
samounBIiX ¢ ITAO «MTC-bank» [10roBop»), NPUMEHSIOTCA CIELHAIbHbIE
YCIIOBUSI, YCTAHOBJIEHHBIE B HACTOSIILIEM pa3erie.

4. Tlopsinok peructpamnuu B I[lepconanbnom kadtunere CepBuca:

4.1. B Moouiabaom npuio:xkenuu «MTC bank» (ono ke «MTC [lenbru»):

Ber Moxere 3arpy3uth npmiokenue u3z App Store, Google Play mmm Marasuna
npunokerniit MTC Ha caiite http://apps.mts.ru.

OTtkpoiite MoOmIbHOE MPHIOKEHHE, BBEAUTE A0OHEHTCKUW HOMEp W IOJIyYCHHBIH B
SMS mapons. Jlns ynoOcTBa BeI MOXKETE yCTaHOBUTH KoJ AocTyna u3 4 uudp. Ecnu
N03BOJIsIeT Bamie AOOHEHTCKOe 000pyJOBaHNE BBl MOYKETE HACTPOUTH BX0 B MOOMIIbHOE
MPUIIOKEHUE C UCIIOJIb30BAHUEM OMOMETPHUECKUX JaHHBIX.

4.2. Ha Caiite:

HaGepute B ampecHoii ctpoke Opaysepa https:pavment.mts.ru/ (Www.pay.mts.ru wiu
www.dengi.mts.ru) mms mepexoma Ha Cait «MTC enbru». OTKpoeTcs TiiaBHas
ctpanuna CepBuca.

Haxxmute xHomky «BolTu» m BBenute AOOHEHTCKHI HOMEpP M MOJY4YeHHBIH B SMS
aposb.

4.3. B USSD-nopraJe:

Peructpanus npu nonszoBanun USSD-mopranom He Tpebyerca. [lns coBeplieHus
[Inatexxeit ¢ OaHkoBckOW KapTel ¢ mnomompio  USSD-moprama HeoOxommumo
IpeBapUTENIbHO 3aperucTpUpoBaTh OaHKOBCKYIO KapTy Ha Caiite i B MoOHIbHOM
PUIIOKEHUU.

4.4. B TB-npucraske:

Bxmrounte TB-npuctasky, BeiOoepute pasaen «MTC Jensru» (mubo 3aitanre Ha noboe
npuiokeHne BHYTpH TB-mpucrtaBku, Hampumep, OHJANH KHUHOTeaTp, BbIOEpHUTE
MOHPABUBIIMICSA (UIBM M HAXMHUTE KHOIKY «KYNHUTb /O(QOPMHUTH MHOAIUCKY»). B
otkpsiBiIemcs pazaene «MTC [ensru» BBeaute cBoii Homep n koa moaATBEpKACHUS U3
SMS, xotopsrii Oyzmer BbiciaH Ha ykasanHblii Homep. Ilpm peructpammm AOoHeHTa
ocymectBisieTcs cBsizka «Homep + Jlunesoii cuer AGonenta MTC + Cepuiinblii Homep
TB-npucraBkm».

4.5. B IlepeBoae no SMS, IlepeBoae no SMS Ha kapTy, npu Beiiaye 1eHeKHBIX CPeACTB
c tesiepona MTC, na Ilnare:xxnoit popme, B Texuudeckux cpeacraax IHocraBmuxon
yciyr, B «MoOMIbHOM IJIaTexKe» perucTpanus He Tpedyercs.

4.6. Iepen HCI0JIb30BAHUEM SMS-noprana  HeoOX0IUMO MpeIBAPUTEIIEHO
3apeructpupoBatbcs Ha Caiite uiam B MOOMIBHOM NPUIIOKEHUH, 3aperucTpUpOBaB
0aHKOBCKYIO KapTy (0aHKOBCKHE KapThl) B COOTBETCTBHUH C Y CIIOBHUSIMU MTPETIOCTABICHUS
cepBuca «MTC JIeHbI'v» C UCIIOJB30BAHUEM ACHEKHBIX CPEACTB Ha OAHKOBCKOU KapTe.

5. Ilopsanok aBropusamnuu B [lepconanbnom kadounere cepsuca «MTC Jlenbru»:

5.1. Ha Caiite, a Tak:xke B MoouabHoM npujoxennu «MTC bauk» (oHo xe «MTC
Jdenbru»):
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Haxmure xHonky «Boittm». OTKpoercs cTpaHMIIa aBTOpPH3allMd, Ha KOTOpOM
HEO0OXOMMO BBECTH A0OOHEHTCKUH HOMED U MOTYyYeHHBIH B SMS maposis.

5.2. B USSD-noprane: Aropuzanus npu nois3zoBanuun USSD-mopramom He TpeOyercs.
s Bxoma B USSD-nopran nocratouno Ha Tenedone/cmaprdone HabOpaTh KOMaHIY
*115#), *700#) wmu*611#).

5.3. B TB-npucraBke:

Bribepure paznen «MTC Jlensrn» u BBeaute cBoii Homep. ABropusammst AGOHEHTa
ocymectBisiercss mo cBsizke «Homep + JlumeBoit cuer Abonenta MTC + CepuitHbrii
Homep TB-npucraBkm».

5.4. B IlepeBoae mo SMS, IlepeBoae mo SMS Ha kapTy, a Takke npu Boiiaun 1eHeKHbIX
cpenctB ¢ Teaedpona MTC, na Ilunarexxnoit popme, B «MoOWIBHOM ILIaTEXKe», IPH
noJib30BaHuM SMS-nopTanom aBTopu3anus He TpeOyeTcs.

5.5. B Texnnueckux cpeacrsax IloctaBmukoB yciyr:

ABTOpHU3aLMs 3alpalluBAETCA B COOTBETCTBUU C YCJIOBHUSIMHU IPEJOCTABICHUS YCIyT Ha
pecypcax IlocTaBIIMKOB yCIIyT.

6. Oco0eHHOCTH NepeBOa JeHEKHbIX CPEACTB JHIY, He sBjasomemycs [loab3oBaTesiem
cepBuca «MTC /leHbru» Ha MOMEHT NepeBoJA:

6.1 B menax ocyliecTBIEHUS MEPeBOJa JCHEKHBIX CPEICTB JHIy, HE SBISIOUIEMYCS
[Tonb3oBarenem cepBuca «MTC Jlenbru», Ilonb3oBarento HEOOXOIUMO MPOUTH
ABTOpH3AIMIO B CEpBHCE, 3alOIHUTH (OpMy IMepeBoAa C 00sS3aTENbHBIM yKa3aHUEM
HOMEpa MOOHJIBHOTO TeledoHa IONydaTelisi, CyMMBI NEpPeBOAa M BHIOpaTh MCTOYHUK
CIIMCAHUs IEHEKHBIX CPE/CTB.

6.2 [lonTBepxnenuem nepeBona Ilomp3oBaTens naer PacmopspkeHre Ha OCYIIECTBIICHHE
MepeBoia JEHEXKHBIX CPEICTB CO CUeTa CIHCAaHMS B MOJb3Yy JAPYrOro Jula, IyTEM
CIUCaHMs C BBIOPAaHHOTO MCTOYHMKA CIIMCAHUS U 3a4HciieHus: Ha cueT «Moil Koenex»
[Tons3oBarenss (st muatexkedl ¢ auueBoro cuera MTC u GaHKOBCKOM KapThl) H
MOCJICIYIONIETO  XOJIUPOBaHUSI  (BpEMEHHOW  OJNOKUPOBKM)  TyTEM  CO3JaHUS
[Tonb3oBarento BpemeHHoro OCII HOLD B coorBercTtBuu ¢ OOUIMMHU yCIOBHUIMU
OCYIIIECTBJIEHUS] TEpeBOja D3JICKTPOHHBIX JEHEXKHBIX CPEJICTB UM 00CIY:KMBAHUS
A1eKTPOHHBIX cpeAcTB miarexa [[AO «MTC-bank» A€HEXHBIX CPEJCTB Ha JAHHOM CUETe
(117151 BceX MCTOYHUKOB CIIMCAHUs) Ha 72 (CeMbJECST /]Ba) 4aca C MOMEHTA MOATBEPKACHUS
nepeBoja. MUHUMaIbHas cymMmMa fepeBojia cocTaBisieT S0 (nsaThaecar) pyosneit. JIuMut mo
MaKCUMaJIbHOW CyMMe HaxoxaeHus JeHekHbIX cpenctB Ha DCIT HOLD cocraBnsier 60
000 (mectpaecar) Teicsiu pyOnei enuHoBpeMeHHO. CyMMapHBI JHMHUT B MECHI]
cocrapiusier 120 000 (cTo nBaguaTh) THICSY pyOIIEH.

6.3 B pamkax BbeimonHeHUs nepeBoja ¢ llomp3oBaTenss MOKET B3UMAThCS KOMHCCHOHHOE
BO3HAarpax/jeHue, B 3aBUCHMOCTH OT UCTOUYHHKA CPEJICTB.

6.4 Bocmonb30BaThes IEPEBOIOM B MOJNB3Y JUIA, He sABistonierocs [lonp3oBaTenem cepBuca
«MTC [enprm» wMoryr Ilonp3oBarenu, mnpomenmme MNpoueaypy YIpPOIIEHHON
unaeHtudukany win Maearudukanum; He 1omyckaroTcs nepeBoabl ans [lonp3oBareneid,
HE MPOIIEIIINX YIPOIIeHHYI0 uaeHTudukanuto i Mnentudukanuio B CepBuce.

6.5 [Inst monydeHWS JCHEKHBIX CPEJICTB IMOJy4aTeldr0 HEoOXOIUMO  OCYIIECTBUTH
Peructpamuto B ceppuce «MTC [leHbru» Ha yCIOBHUSAX, YKa3aHHBIX B HACTOSIIEM
Cornamennu. Peructpanuio He0OXOAMMO OCYIIECTBUTH B CpPOK HE TO31Hee 72
(cemuecsITH IBYX) 4acOB C MOMEHTA OTIpaBieHus epeBojia [lonp3oBaTenem.

6.6 [locne ocymecTBienus: Peructpanuu mnoiydarento JEHEXHBIX CPEJICTB HEOOXOAUMO
OCYLIECTBUTh JEHCTBUS IO 3a4MCICHHUIO NEPEBEJICHHBIX JEHEXHBIX CpelcTB. J[aHHBIE
nerctBua cuutaroTcs PacnopsbkeHuem ot mMmenu llonb3oBarens Ha 3adMciieHUE
XOJITUPOBAHBIX JIEHEKHBIX CpPEICTB CO cyera «MoW KOIIelek» Ha BBIOpaHHBINA
MoJIy4yaTesieM CUET 3a4UCIICHUs. 3aUUCIICHHE JEHEXKHBIX CPEACTB Ha cueT « Mol KoIIeneK»



http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf

HE JIOCTYITHO, €CJIA TMOIYy4aTelh He MPOIIEN MPOoIeaypy YTIPOIICHHON uAeHTUDUKAIH
nn Uneatudukanuu B CepBuce.

6.7 1o momeHTa moydeHus cpeacts [lonb30BaTens BIpaBe 0TO3BAThH MEPEBOJL TOCPEACTBOM
Caiita mwimn MoobunsHoro npwioxenuss «MTC bank» (ono xe «MTC Jlenbruy). Ilo
UCTEUYEHUU 72 (CeMUAECITH IBYX) 4YacOB B Cilydae HE BOCTPEOOBAHHOCTU IEPEBOA,
JICHEe)KHbIE CpecTBa aBTOMaTH4ecku Bo3Bpamatorcs [lonp3oBarento CepBuca, KOTOPbIT
OTIIpaBWJI NIEPEBOJI, HA TOT UCTOYHUK IIJIATEKA, C KOTOPOTO ObUI HHULIMUPOBAH IIEPEBO/.

ITopsinok 3akpeiTu CepBHca

7.1. MTC Bnpase 3akpeiTh CepBuc s ITonb3oBarens, eciu Ilonas3oBaTens HE coBepuial
[TnaTexeit B Teuenue 3 (Tpex) JieT.

7.2. IIpn 3axpeitun CepBuca Bce OaHKOBCKHE KapThl, cueT «Moii Komenek», HacTpoku
[Tonb3oBarens ymansarcs B 1ensx OezomacHoctu. [lonb3oBarens BOpaBe HavaTh
110J1b30BaThbcss CepBUCOM CHOBA B COOTBETCTBUH C YCIOBUSAMU HacTosero CornameHus.

7.3. Eciu npu 3akpeitun CepBuca «MTC Jlenbru» y Ilonb3oBarens Ha cuere «Moit
Komenex» ocraBajiuch [I€HEKHBIE CPEICTBA, TO OHU OyIyT TMEPEeBEACHBI HA CYET
aOOHEHTCKOTrOo TenedoHa - uaeHTudUKaTopa (eciid 3TO BO3MOXHO) B TeUCHHE 45 qHEH.
Ecmu Ilonp3oBarens HE sABISETCS NEHCTBYIOIIMM a0OHEHTOM OIEparopa CBS3H, TO
JICHEeXKHbIe cpeacTBa OyayT nepeBeneHsl B goxon Dmurenta J[C (cormacHo [loroBopy
Ha BeIyCK H o0ciykuBanue DCII nast Cepsuca «MTC JleHprny).

IIpaBa u 06513aHHOCTH CTOPOH:

8.1. Omeparop 00s13aH:

8.1.1. OGecneunts Ilonb3oBaremo noctyn B Ilepconanbubiii kabuner CepBuca, B
COOTBETCTBHUH C yCIOBUAMHU HacTosmiero CornameHusl.

8.1.2. He pa3rnamarth, He neperaBaTh HHGOpPMalKIO TpeTbuM JunaM o Ilonb3oBarene u
cosepuieHHbIX [lonp3oBatenem [lnaTexxax ¢ momouisio cepsuca «MTC Jlenbru», 3a
UCKJIIOUEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

8.2. Omeparop UMeeT NnpaBo:

8.2.1. Orkazare Ilomp3oBaTenmo B okasanuu CepBuca B cioy4dae HapyIICHUs
[Tonp3oBareneM 0053aTENBCTB, MPETYCMOTPEHHBIX HAaCTOSIUM CorJIalieHueM.

8.2.2. Ortka3arp [lomp3oBarento B aBTopu3anuu B CepBrice, B Cllydae TPEXKpPaTHOTO
HEKOPPEKTHOTr0 BBOJAa, moiydeHHoro B SMS mapons. [lns nanpHeimiero
ucnonp3oBanusi CepBuUca HEOOXOIUMO JIOKIAThCS Pa30JIOKUPOBKH aKKayHTa
[Tonw3oBarens. Bpems GIOKMPOBKK NpU MPEBBILICHUN JIMMUTA 3alIPOCOB MapoJisi B
SMS paBHO nSITH MUHYTaM.

8.2.3. Ortkazarp Ilomb3oBatento B mposenenun Omnepanuu u I[lnmarexa, ecnu oH He
IpoIeN MpoleAypy YTPOUICHHOW HISHTU(UKAIMU B CIydasX, KOTJa Takas
nporenypa mnopydeHa Omeparopy yuactBytomeid B CepBuce KpeAUTHOU
OpraHu3aIuen.

8.2.4. B uensx 3amutsl npas [loas3oBarens Oneparop B 110001 MOMEHT BpEMEHH BIIpaBe
rpaanunth [lonmp3oBarens B (QyHkiumoHane CepBuca BIUIOTh 10 TOCEIICHUS
[Tonp3oBareneM cajgoHa-marasuHa, paboTarolero mnoja TopapHeiM 3HakoM MTC, B
HENsIX MpoBeAeHNs uaeHTHGuKamu [lomp3oBarers.

8.3. Omeparop He HeceT OTBETCTBEHHOCTD:

8.3.1. 3a mocnencTBHS HECAHKIIMOHMPOBAHHOTO HCHOJIb30BaHUs CepBHca TPEeTHUMHU
munaMu 6e3 Benoma Ilonb3oBarensd, B T.4. B ciydae yrparel [lomp3oBarenem
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9.

AOGOHEHTCKOTO O00OpynOBaHUS H(WIHM) B Cllydae MOJTYYCHHS TPETHbHUMH JIHIIAMH
nocryna k [Tapomto, koxy noctymna k Cepsucy [lonbp3zoBaTerns.

8.3.2. 3a mpsAMoif WM KOCBEHHBIN yuiep0, nmoHeceHHbl [lonb3oBaTenemM B pe3ysbTare
omuOOK, TPOIYCKOB, MEPEPHIBOB B paboTe, M3MEHEHUs GYHKIHHA, IePEKTOB,
3a/iepKeK B paboTe, CIydyuBIIMXCA HE 110 BUuHE OnepaTopa.

8.4. Ilonp3oBarenb 06s13aH:

8.4.1. OOGecrieunTh HACTPOWKY M 3aIIUTY OT HECAHKIIMOHHPOBAHHOTIO HCIOJIb30BAHUS
cBoero AOOHEHTCKOro O0OpYIOBaHMs, a TakKXKe OINEpPaTHUBHO pearupoBaTh MpH
OOHapY>KEHUH CITy4aeB TAKOTO MUCIIOIb30BaHUSI.

8.4.2. HesamemmurensHo coobmats MTC 06 yrepe, kpaxe, npornaxke SIM-kaptel, Tak
Kak AOOHEHT HeceT Bce 00s3aTenbCcTBa MO chopMupoBaHHBIM PacnopspkeHusiM u
[Tnarexam, BmioTe 10 MomeHTa mnonydeHus MTC or AGoHeHTa HUCHMEHHOTO
3agBneHust o0 yrpate SIM-kaptel (wm AGonenTckoro obopyaoBanus ¢ SIM-
KapToii), BIEKYIIEro mHpekparieHue oOciyxuBaHus nanHoi SIM-kapter MTC u,
COOTBETCTBEHHO, HEBO3MOKHOCTH €€ JaJTbHEHUIIET0 UCIIOIb30BaHMs 10 HA3HAYCHHIO.

8.4.3. Ilonb3oBarens 00sA3yeTCs HECTH MOJHYIO OTBETCTBEHHOCTH 3a BCE oOpallleHus u
neicTBus, npeanpuHsaThie uepes3 Ilepconanbhblil kabuner CepBuca, UMEBIINE MECTO
nocie peructpanuu [loas3oBarens B JInanom kabunere MTC.

8.4.4. Tlomp3oBarenh HECET TIOJHYH OTBETCTBEHHOCTh 3a JH000O€ HapyIICHUE
0053aTeNbCTB, YCTAHOBJICHHBIX HacToAmuM CorjameHueM, a TakkKe 3a Bce
MOCJIECTBHS TaKUX HapylIIeHWH (BKIJtOoYasi Jr0Oble YOBITKM WK ymiepO, KOTOphIe
MoskeT nonectu Oneparop).

8.4.5. He ucnons3oBats [lepconanpublii kabuHet CepBrca sl COBEpIICHUS KaKUX-THO0

JEWCTBUM, IIPOTHUBOPEYAIINX JCHCTBYIOIEMY 3aKOHOJIATEIILCTBY u
NPEMSITCTBYIONMX JpyruM llomp3oBarensiM  COOMIOAATh YCIOBHS HACTOSIIETO
Cornanresus.

8.4.6. Ilomp3oBaresns 00s13aH CBOEBPEMEHHO 3HAKOMUTHCS ¢ CornameHueM u Y CIIOBUSIMHU

nepe; HadyajaoM KaKAoro ucrnonb3oBanus CepBuca.
8.5. ITonp30BaTenh UMEET PaBO:

8.5.1. Ilonb3oBarbcs CepBHUCOM B COOTBETCTBUU € HAcTOSIIMM CoranieHueM.

8.5.2. B cmydae Bo3HukHOBeHHS y [lonbp30BaTelNs MpeTeH3NM, MOKETaHUH, CBI3aHHBIX C
npenocraBnenueM  CepBuca,  oQOpMHTH  COOTBETCTBYIOIIEE  3asBJICHHE
(pexsamanuio) 1o odpamienuto B KontaktHeiit neHTp no tenedony 8 800 250 0890
i B canoubl-marazuasl MTC. OcoOeHHOCTH Moauu MpeTeH3uun (00paIieHns) u ux
pPacCMOTPEHHS MOTYT OBITh YCTAHOBJICHBI B YCIIOBUSX, KOTOPBIMH CJIEIYET
PYKOBOJCTBOBAThHCA MPH MOAaUe TaKUX MPETeH3UH (0OparieHuit).

IIpouue yciioBus

9.1. Inarexwusie ycuyru B cepsuce «MTC Jlensru» okassiBatorcst [IIAO «MTC Bank». ['en.
munensus 1B PO Ne 2268 ot 17.12.14. Ycnyra nmepeBoJOB IEHEKHBIX CPEIICTB MEXITY
¢u3nyeckUMU JMIIAaMU JOCTYMHA JUIsl monb3oBartenelt cepuca «MTC lenbruy,
MpoueAmuX npouenypy uaeHTugukanuu. O0 ocTalbHBIX OCOOCHHOCTSX CepBUCa Ha
caire WwWw.mts.ru.

9.2. B ciryuae BO3HHKHOBEHUS OOCTOSTENBCTB HEMIPEOAOTMMOM CHIIBI, IPSIMO HITH KOCBEHHO
3arpelalnX, WK MPersTCTBYIOMIMUX BBHIIOIHEHUIO CBOMX 00s3aTenscTB. Oneparop
0CBOOOKIAaeTCs OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE WIIM HEHA JIeKalll1e UCTIOTHEHNE
B3STBHIX Ha ce0st 0053aTeNbCTB.

9.3. MTC BmpaBe B OAHOCTOPOHHEM TOPSAJIKE YTOYHATH W(WUJIM) JOTOJHSATH HACTOSIIEE
Cornamenue (Bkitouass YClIOBHA) IyTeM pa3MelleHuss HoBoW Bepcuu CornamieHus
u(nmm) VYcmoBuit 3a 10 mgHel 10 BBeIeHHWS HM3MEHEHMA Ha cailte WWW.MLS.ru.
[Tonp30Batenb 00s13yeTcsi CBOEBPEMEHHO 3HAKOMUTHCS ¢ HacTosmuM CoriameHueM U
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9.4.

VYcnoBusAMH M HECET PUCK HECBOEBPEMEHHOI'O O3HAKOMIIEHHSI CO BCEMH YCIIOBUSMHU
ucnonb3zoBanus CepBuca.
Ha nepuop neiictBus Hacrosimero CornamieHusi, a TaKkKe Ha NEPUOA 10 UCTEUEHUs
CPOKOB HCKOBOM JaBHOCTH IO 00s3aTesibcTBaM, BbITeKaromuM u3 CornamieHus,
[Tonb3oBarens (MpUMEHUMO it (PU3UYECKUX JUI) JOOPOBOJILHO BBIPAKAECT CBOE
cornmacue Ha oOpabotky MTC u Ha mepemauy (pacmpocTpaHEHHUeE, MPEeAOCTaBICHUE,
noctyi) TpetbuM Junam (B T.4. [IAO «MTC-bank», agpec mecta HaxoxaeHust 115432,
r. MockBa, np-T Auaponosa, a. 18 kopim.) s o0paboTKU CIEAYIOIUX MePCOHANTBHBIX
TaHHBIX U cBeneHuil o [lonp3oBaTesne (nanee B IETIOM «IIEPCOHAILHBIE JaHHBIE):
—(amunust, umsa, otuectBo [lomp3oBaTens, AaHHBIE O JOKYMEHTE, yIOCTOBEPSIOIIEM
nuyHocTh [lonbp3oBarens, nara poxaenus [lons3oBarens, angpec MecTa )KUTENIbCTBA U
azpec Mecta yctaHoBku Ilonmp3oBarenbckoro o0opyaoBaHus, aDOHEHTCKHUE HOMEpa,
UHBIE CBEJCHUS, MO3BOJIOIIME TMPSIMO WM KOCBEHHO HJICHTU(PHUIMPOBATH
[Tonb3oBarenss wumum  ero  llomp3oBarenbckoe — 00OpynOBaHUE, CBEIEHUS O
Pacnopsoxenusix, Onepauusx u [lnaTexax, ocTaTkax U ABUKEHUU JECHEKHBIX CPEJICTB,
ucnoibszyembix B CepBuce.
[Ton 06paboTKOI NEepCOHANBHBIX JAHHBIX CIEAYET MOHUMATh ACUCTBUA (OMEpaIii) WK
COBOKYMHOCTh JCUCTBUN (OMepaiuii), COBEPIIAEMBIX C MCIOIB30BAHUEM CPEJICTB
aBTOMATH3AlMKU WU 0€3 UCIOJIb30BaHUSl TAKUX CPEACTB C MEPCOHAIBLHBIMH JaHHBIMHU,
BKJIIOYass cOOp, 3amuch, CHCTEMAaTHU3alUIO, HAKOIUIGHHWE, XpaHEHHe, YTOYHEHHE
(oGHOBIIEHUE, U3MEHEHHUE), U3BJICUCHUE, UCIIOJIb30BaHUE, Niepeiady (pacnpocTpaHeHHe,
MPEOCTaBICHUE, NOCTYI), 00e3InYnBaHne, OJOKHPOBaHHUE, yIAICHUE, YHHUTOXKCHHE
MepCcOHANbHBIX JaHHBIX. [lonb30BaTens BbIpa)kaeT cBOE corjacue Ha oOpabOTKy ero
MePCOHANIBHBIX TAHHBIX U (UJIK) Tiepeauy cBenenuii o [lonp3oBarese B mesx:

a) sakimroueHus u(wiam) wucnoiaHenuss CornamieHus, B TOM uucie (HO He
OTPaHMYMBAsACH) NIl OCYLIECTBICHUS TPETbUMHU JIMLIaMU aOOHEHTCKOro W(WJIN)
CEpBUCHOI0 OOCITY>KUBAHMUS;

b) B uensax ucnonHenus: CornamieHus TPETHUM JIMIIOM — KPEAUTHON OpraHu3anuei,
IIPOLIECCUHTOBBIM LIEHTPOM, HMHBIM JIMLAM, YYacTBYIOIIUM B peaau3aluu s
[Tonb3oBarenss CepBuca «MTC J[lenbru», B T.4. B ciay4yae YCTYNKH HpaB H
o0si3anHocTel mo Cornamenuto MTC Tpetbemy Juiy;

C) B IWENIX OCYIICCTBICHUS HEOOXOMUMBIX JCUCTBHW Uil B3BICKAHHS C
[Tosp30BaTens 3a0JKEHHOCTH 3a IOJIyUYEHHBIE YCIYTH, NPEAbSIBICHUS WHBIX
TpeOoBanuii k [lonb3oBarento, B ciaydyae HEUCHOJHEHHUS (HEHAAJIeXKAIero
ucnonHenus [lonb3oBatenem oOs3arenseTB no CorvialieHuio), B T.4. B cliydae
YCTYTIKH TIpaB (TpeboBaHuit), BRITeKatomux u3 CorameHust, TPEThbUM JIUIaM;

d) B memsax paccMOTpeHHMs PETEH3UIL, peabsBisieMbIx [loap30BaTeIeM Kak caMoMy
MTC, tak u Tperbum nunam (areatam MTC, UHBIM JIMLIaM, OCYIIECTBIISIFOIIUM Ha
ocHoBaHMU jaoroBopa ¢ MTC aboHeHTckoe M(MIIM) CepBHCHOE OOCITY)KHBaHUE,
peanmu3anuio CepBuca «MTC JleHprn);

€) B HensIx HHGOPMAIMOHHO-CIIPABOYHOTO OOCITY)KUBAHHUS, B T. Y. JIJIsl HOATOTOBKH H
pacrpocTpaHeHUs] MHPOpMAIMM PpPa3IUYHBIMU crioco0aMu, B YaCTHOCTH Ha
MarHUTHBIX HOCHUTEJSX U C MCIOJIb30BAaHUEM CPEACTB TEIEKOMMYHHMKALUH, IS
OKa3aHUs CIPaBOYHBIX U MHBIX HH(popMannoHHbIX yeayr MTC u (uam) TpeTbuMu
JUIAMH.

[lepeueHb yYMOJTHOMOYEHHBIX JIMI, OCYLIECTBISIOMINUX O0OpabOTKY MEepPCOHANbHBIX
naHHbIX [lonb3oBatens HM(WIM) BBINOJHSIOIIMX HHBbIE (QYHKIUH B COOTBETCTBUHU C
HACTOAILIMM IYHKTOM (faynee «YTOJIHOMOUYEHHBbIE JIMIa»), a TaKXe ajJpeca MecTa
HaxO0XXJIeHUs TaKuX Jul, yka3zanbl Ha cailte MTC, a Takxke AOBOIATCA 0 CBEACHUI
[Tons3oBareneit B mecrax obcmyxkuBanus Ilomp3oBateneit MTC, B T.4. B MOMEHT
npussaTus [lons3oBarenem ycnosuid HacTosAwero CornameHus.



9.5.

9.6.

VYka3aHHOE B HACTOSIIEM MYHKTE COIJIaCHe Ha OOpabOTKY MEpPCOHANBHBIX TAaHHBIX
[Tonb3oBareneiil u Ha nepenauy [lepcoHanbHBIX JAHHBIX TPETHUM JIMILIAM HE IPUMEHSIETCS
B YaCTH OCYLIECTBIICHUS IUIATEXKEN C JIMUEBOrO cyeTa B oTHoweHuu [lonp3oBarenein —
Ao6onenToB MTC ((pusnyeckux Jvir) TOJBKO B TOM ciydae, eciu Ilonb3oBaTens npu
3akmo4eHnu AGoHeHTcKoro goroBopa ¢ MTC nubo B TeueHHe cpoka AEHCTBHUS TaKOTO
AOGOHEHTCKOro J0roBOpa B MOpPSAKE, MPEAYCMOTPEHHOM AOOHEHTCKHM JI0TOBOPOM,
oTka3zaicst (0TO3BaJ CBOE corjiacue) OT 0O0pabOTKHM NMEPCOHANBHBIX JAaHHBIX, B T.4. OT
nepenavyy nepcoHanbHbIX MaHHBIX [lonmp3oBatens B aapec TpeTbux jauil. B ykazaHHOM
ciyuyae Ilonp3oBarens MpuUHUMAaET M corjamaercs ¢ Tem, yTo [lomp3oBarento Oyxmer
Henocrynen Cepsuc «MTC Jlensru» B yactu ocymiectBienus [lnarexei ¢ auueBoro
cuera.

[Tonb3oBarens BOpaBe B J1I000€ BpeMs OTO3BaTh CBOE cOrjacMe Ha oOpabOTKy ero
MEePCOHANIbHBIX JIaHHBIX, H(Win) cBeaeHud o Ilosb3oBaTene, MpegOCTaBICHHOE B
cootBercTBUU ¢ 1. 9.4. Hacrosiuero Cornamenus, nyred HampaiaeHus B MTC
MUCHMEHHOTO 3asIBJIICHUS 00 0TKa3e OT 00padOTKHU €ro NepCOHANbHBIX JaHHBIX. [IpH 3TOM
[Tonb3oBarens NpPUHUMAET BO BHUMAHUE, YTO B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOJIATEIILCTBOM O MEPCOHABHBIX TaHHBIX, corjacue Ilonp3oBarens Ha 0O0paboOTKy
MePCOHANBHBIX JAHHBIX HE TpeOyeTcs B ciydae, eciid 00padoTka MepCOHANbHBIX JAHHBIX
OCYILIECTBIISIETCSl B LIEISAX HCIOJIHEHUs Hacrosimero CornameHus, a Takke B cilydae,
eciu 00paboTKa IMEepPCOHAJIbHBIX JAHHBIX HEOOXOoIMMa Jil OCYIIECTBICHUS IMpaB U
3aKOHHBIX MHTEPECOB OIEpaTopa, OCYLIECTBIISIIONIET0 OOpabOTKy NepCOHATBHBIX
JAHHBIX, WIA TPEThUX JIUII JIUOO AJIs TOCTHKEHUS OOIECTBEHHO 3HAUMMBIX LIeNei mpu
YCIIOBHH, YTO NPH ITOM HE HAPYIIAIOTCS HpaBa M CBOOOIBI CYOBEKTa MEPCOHAIBHBIX
JAHHBIX.

Hacrodmum mnonb3oBaTens BHE 3aBUCUMOCTM OT €ro HMHBIX BOJIEU3bSBICHUN
MOATBEPKJIAET, YTO OH YBEIOMJIEH U COIVIACEH, YTO MpH MOIb30BaHUM CepBHCOM B
aBTOMATHUYECKOM peKruMe U 0e3 MpuBA3KHU K uyHocTU [lonbp3oBaTens o6pabaTeiBaeTcs
TexHH4Yeckas nHpopMaIus o monb3oBanuu CepBHCOM, BKIIIOUas HO HE OTPaHUYUBASCH,
nanHsle 00 IP-ampece, 06 oOopynoBaHMM M NPOrpaMMHOM OOECIIEYEHHMH, BKIIOYas
rapamMeTpbl €ro HCIOJIb30BAHMS M OKAa3aHHBIX YCJIyrax B Pe3yJlbTaTe HMCIOJIb30BaHUS
CepBuca, B TOM uyuclie BpeMEHHbIE, UHOpMAIUIO O (akTax U MpUUKMHAX oOpallleHus K
MTC, pe3ynpTaTaX HX BBINOJHEHUS, WH(GOPMAIMIO O 3aKa3aHHBIX YycCiyrax, o0
Onepanusax u(unm) [Inatexax, 006 ocTaTkax U ABMKEHUHU JEHEKHBIX CPEJCTB AJIs Lesel
nonb3oBanus CepBucoMm, 0 Tpaduke, 3agomkeHHocTH nepen MTC u(umu) TpeTbuMu
JUIaMH, y4acTHE KOTOPBIX OINOCPENOBaHO HcIoib30BaHHEeM CepBHca, OIOKMpPOBKax,
uHpopMalus 0 cpelHeM 00beMe MOTPeOIeHHs YCIIYT CBSA3U U CPEAHUX HAYMCICHUAX 3a
YCIIyTU CBf3M, CBsA3aHHbIE C ucnoiib3oBaHueM CepBuca, JaHHBIE O MPHUBS3KE
aOOHEHTCKOT0 yCTPOMCTBAa K 00OPYJOBAHUIO CETU CBSI3U MPH MOJIb30BaHUU CEepBHUCOM,
aJipeca 3ampaliMBaeMbIX CTPAaHHUL, YHHUKaJbHbIE HWICHTHU(PHUKAIMOHHbIE HOMeEpa
00Opy/lOBaHUS M YCTAHOBIIEHHBIX B HEM HWICHTHU(PHKAIIMOHHBIX MOJIYyJeH U WHas
nonobHast uHpopmarus. YkazaHHas uHpopmanus oOpabaTbiBaeTcs B TOM 4YHCIE C
npusieueHreM [lapTHepos, a Takke apPUIMPOBAHHBIX U UHBIM 00pa30M CBS3aHHBIX C
ormepaTopoM JHIl Juis cOopa cTaTUCTHYEeCKOW uHopMaluu, o0O0CTy>KUBaHUS,
BeimonHeHus: oOs3atensctB MTC mepen Ilonp3oBaTteneMm, [ MPEAOCTaBICHHS
[Tonb30Barento  MEpPCOHANM3UPOBAHHBIX  CEPBHCOB, 3alllUTBl €r0 U  JIPYrHX
[Tonb3oBareneit OT MOMIEHHUYECTBA U UHBIX MPABOHAPYILIEHUM, B UCCIEAOBATEIbCKUX,
MapKETHUHTOBbIX, aHAIMTUYECKUX LENSIX U I pa3paOOTKu, MPEIJIOKEHNs U OKa3aHUs
HOBBIX CepBucos. [IpaBuia ncnonb30BaHus ONUCAaHHONW HH(GOPMAITUU B UHBIX CEpBUCAX
MOTYT OTJIMYATHCS, BBIOOP TOrO MJIM MHOTO CEPBUCAM OCYIIECTBIISETCS MOJIb30BaTENIEM
CaMOCTOSITENILHO HMCXOJIs M3 TpeOyeMbIX YCIOBHMM ero okasanus. [Ipu moib3oBaHHMU
Cepucom «MTC Jlemprm» ¢ mnomomipto Caitta MTC www.mts.ru (Bximrodas
https://payment.mts.ru ) BbI corjamaerech ¢ TEM, YTO NPUMEHHMOMN OyIET SIBJIATHCS
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[TomuTuka 00paboTku (aiiyioB cookie U MOKET B3UMAThCS IIIaTa 32 MHTEPHET Tpaduk
cornacHo TapuHoro ruiana AOGOHEHTa 3a IMepefavy JaHHBIX, XpaHsAIMxcs B cookie
(=xykn) 6payzepa o ckpuntam Google analytics (I'yrn Ananutuke), SAngexkc Metpuka.

9.7. B ciyuae pactopxkeHuss AOGOHEHTCKOr0 JOTOBOpa 00 OKa3aHWH YCIYT CBS3M (1A menei
TenepanuoBenianus) no ¢uxcupoBanHeiM cetsiM [TAO «MTC» cszka «Homep +
Jlunesoii cuer AbGonenta MTC + Cepuiinblii HOMep TB-mpucrtaBKu» CTaHOBHUTCS
HEaKTUBHOH, 1 AGOHEHT HE MOKET BOCTIOIb30BaThCsl CepBUCOM.

9.8. YuuTtsiBas, yto nmpaBoobiagareneM MobunbsHoro npuioxkenus «MTC bank» (oHO ke
«MTC Henwru, «Moii MTC» siBnsierca [TAO «MTC» (Oneparop), Ha OCHOBaHHUH CT.
1280 I'paxnanckoro koaekca P®, [Tonp3oBaresnto npeocTaBiIsieTcs IPaBO YCTAHOBUTH
Ha cBoe AOOHEHTCKOE 000pyI0BaHKE M UCIIOIB30BATh B JIMYHBIX LENIAX B COOTBETCTBUU
¢ ¢ynkmumonanom CepBuca MooOwmibHOe npunoxenue «MTC bank» (ono xe «MTC
JleHbruy).

9.9. C nomompto MobunsHoro mpunoxkenus «MTC bank» (oo xe «MTC enbruy)
[Tonp30Bareno- Gpu3nUecKoMy JIUILy MOKET ObITh nocTyreH MHpopManoHHbIii cepBrC
«mmopt JJlaHHBIX» B COOTBETCTBUHU U Ha ycIoBHsX [IpaBuii nHdopMalmonHoro ceppuca
«mnopt JaHHBIX).

9.10.IIpunumas ycnoBus Hactosmero CornameHus o mosb3oBaHuu cepBucoM «MTC
Henbruy» [Tonp30Barens BbIpaXkaeT MOJHOE U 0€30rOBOPOYHOE COrIacHe Ha IMOJIydeHue
pexnamuoi u unoit uapopmaruu or MTC u(unm) [laptaepoB MTC, koTopbie y4acTBYIOT
B oka3aHuu Cepsuca [lonp30Barento o CeTsIM IEKTPOCBSI3U U HA MPSMbIE KOHTAKTHI C
[Tonb30BaresneMm ¢ 1enb0 MPOABUKEHHS TOBapOB, padboT, yenyr MTC u(unu) [laptHepos
MTC, Bkiouas HampaBiICHHE PEKIAMHOW W WHOW wHpopManuu (B T.4. odepT) 1o
a0OHEHTCKUM HOMepaM H(WJIM) AJIEKTPOHHOM IModTe, KOTopble cTanu AocTynHel MTC
n(wi) [apraepam MTC B cuiy oka3anusi CepBuca B COOTBETCTBUM C HACTOSIIUM
CornamenueMm. Ilonmp3oBarens BIpaBe B Jr000e BpeMs OTO3BaThb CBOE COIJIacHe,
MIPEIOCTABIIEHHOE B COOTBETCTBUU C HACTOSALIUM IYHKTOM, MPEIOCTABUB MHUCbMEHHOE
3asiBiieHUe B casioHax-MarazuHax MTC (nepedens Ha caiite WWW.MIS.IU) ¢ TOKyMEHTOM,
YI0CTOBEPAIOIUM JIUYHOCTh [lonb30Barens.

10. Mpekpamenne aeiictBust HacTosimero CorjiameHnu:

10.1. Eciiu mHOE He mpexycMoTpeHo HactosmuM Cornamenuem, CornanieHne JeicTBYeT 10
TeX IOp, MOKAa OJHAa W3 CTOPOH HE 3asBUT O CBOEM HAMEPEHMHM B OJHOCTOPOHHEM
BHeCyZeOHOM MOpPS/IKE OTKa3aThes OT HacTosero CorameHusl.

10.2.0meparop  BmpaBe 0e3  MpeaympexkACHUs  MPUOCTAHOBUTH  HCIOJIb30BAHUE
[Tonmp3oBarenem CepBrca, B T.4. IyTEM MPHOCTAHOBICHUSI BO3MOXHOCTH TIOJIH30BAHUS
IlepconanbubiM kabuneToM CepBuca B ciyuasix HapyuieHus llonb3oBareneM yciaoBuit
nanHoro CoranieHus.

11. K nacrosimuemy CoryiamieHui0 NpujiaraloTcs U siBJSIIOTCS €ro HeOTheMJIeMO YacThIO:

-YcnoBus no npenoctasiieHuio cepsuca «MTC JleHpI'HM» IIpU OIUIATE C ITOMOIIBLIO
JIEHEeIKHBIX CPeJICTB Ha JuiieBoM cuete (st AGonenToB MTC - pusudeckux mmir);

- Ycnosug npenocraBieHus ceppuca «MTC JIeHbIm» ¢ MCHOIb30BAaHHEM JICHEKHBIX
CpEACTB Ha OAHKOBCKOM KapTe:.

- YcnoBus npenocraBiaeHnst cepsuca «MTC JIeHBI'HY ¢ HCIOIIB30BaHUEM DIIEKTPOHHBIX
nerexHabpix cpeacts [TAO «MTC-bauky;

- Yenosusax npenoctabieaus CepBucoB CHCTEMBI OBICTPBIX IIATEIKEN

- IIpasuna uadopMamoHHo cepsuca «MMonopt JaHHBIX):

- OO1Me ycI0oBHUsl OCVYILECTBICHHUS IIEPEBOJA DJIEKTPOHHBIX AEHEKHBLIX CPEJICTB U
o0cay)KuBaHus DIIEKTPOHHLIX cpeacTB miartexa [TAO «MTC-baHky.
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