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OBPALUEHUE NMPABJIEHNA MTC
YBaxaemble konneru!

Mepen Bamn — Kopgekc aenosoro nosegeHust u atukm MTC! (manee — Kopgekc). 3To cBopg
Ba)XHENLLUMX NpaBun NoBeaeHNs 1 NPUHLMNOB BegeHus busHeca, NPUHATLIX B HALLen koMaHae.

MTC — KoMnaHus OBWKEHWst U co3naaHusl. 3a HECKONbKO NEeT Mbl BbIpOCM B LUGPOBYHO
akocuctemy. OHa 06beanHsieT MHoroobpasne KynbTyp HaluxX HanpaBneHwui GuaHeca obuuen
dunocodpuen #3ToMTC n obwmumm uensmm GusHec-ctpatermm MTC, OpMeHTMpPOBaAHHOW Ha
dopMMpOBaHNE [ONTOCPOYHBLIX OTHOLEHWA C KIMEHTAMM 3a CYET KOHLEHTpauum Ha ux
NOTPEeOHOCTAX, MOBbIWEHUM TNOANBHOCTM WM NPEAOCTaBMIEHUN BbIFOAHbIX YCNOBUWA  MNpuU
NOfb30BaHMN KOMMIIEKCOM MPOAYKTOB.

UTo6bl nydwe noyyBcTBOBaTb Ayx Kodekca, BaXHO MOHMMAaTb MPUHLMMLI, CTosiLMe 3a
#3TOMTC, cnegoBaHMe KOTOPbIM BOOXHOBIISIET Hally KOMaH4y, NOMOraeT 4OCTUraTb BbICOKOIO
pesynbTaTta U CTAaHOBMTLCS NyYLLNMU BO BCEM, 3@ YTO Mbl Bepemcs.

Cos3gaBas npoaykTbl #NpoKnueHTa, obwasach BHYTpM M BO BHe #ObICTPOMNOCYTU, NposBnAs
aKTMBHYKO nosvumio #OepuaencTtByn un #Hcpgenaumkpyto, Mbl #BmMmecTe Kaxabli OeHb
nogTeBepXXgaem CBOMM noBegeHnem u pesynotatamu, 4Yto MTC — o710 #6onblieyempaboTa.

Mpn 23TOM, HE3aBUCMMO OT CTpaTernn, KoTopas SBNAETCA >KMBbIM  UHCTPYMEHTOM,
HanpaBnAlLWMM OBWXEHME K ycrnexy Hawen MacwTabHoOW opraHus3aumm, u HecMoTps Ha
YHUKarnbHblE BO3MOXHOCTW Hawen cpegbl, MTC ycTonumBo npuaepXuBaeTcs MNpakTuK
OTBETCTBEHHOro BefeHus bmM3Heca M npuHLMNa HyneBon TEPNMMOCTU K NMoObIM HapyLLUEHUAM
npaBun 4erioBoro NoBeAeHus 1 3TUKK B NOBON YacTu HaLen 9KOCUCTEMBI.

OTWMYHOCTb, YECTHOCTb U CNpaBeafMBOCTb - OCHOBA noBeaeHus u 6e3ycrnoBHoe TpeboBaHue K
pyKOBOOAUTENAM, COTPYAHMKAM 1 YneHam opraHos ynpasneHus MTC. VIMeHHO npnBepXXEHHOCTb
0a30BbIM LIEHHOCTSAM, Ha KOTOPbIX OCHOBLIBAETCA AEATENbHOCTb KOMMAHWW, — 3TUYHOCTb,
pobpocoBecTHOoe BedeHWe Gu3Heca, OCO3HAHHOE M OTBETCTBEHHOE OTHOLIEHME K pecypcam
KOMMNaHUKW, NPOAKTUBHOCTb W OTKPbITOCTb, CTPEMMEHNE B KaXOOW TOYKE COMPUKOCHOBEHUS C
KNWEHTOM, KOMMEeron WM KOHTpareHTOM caenatb Oonblle U nyduwe, 4em oxugaertcsd, —
ABNAETCS 3anorom ycTonumBoro pocta 6usHeca u nonydyeHns MTC  KOHKypeHTHOro
npevMMyLLecTBa B AOITOCPOYHOW NepPCneKkTmBe.

Mbl kak udneHbl [MpaBneHus MTC BuMaAMM CBOK pPOJSib HE TONbKO B CTPOrOM CriedoBaHuM W
COOTBETCTBMM TpebOOoBaHUAM, M3NOXeHHbIM B Koagekce, HO M B pa3bsCHEHMM U MOMOLLM B UX
MOHMMaHMN BCEM COTPYAHMKAM W CTenkxongepam akocuctembl. W mbl, n Bca komaHga MTC
NPUNOXMM MaKCUMarsnbHble YCUMWS, 4YTOObI COXPaHATb BbIOPaAHHLIN BEKTOP ABWXKEHUS,
BOMJoLWasa MNpuvHUMNbI, M3roXeHHble B Kogekce, BO BCeX acnekrax CBOEW MOBCEAHEBHOM
paboTbl.

1 My6nuyHoe akumoHepHoe o6LiecTBo «MoburnbHele TeneCuctemel», aanee — MTC.



1. BBEAEHMUE
1.1. YTO TAKOE KOOEKC /N 3A4HEM OH HY>XEH

Kopekc copepxuT npuHaTble B MTC npuvHUMnbl, CTaHAapTbl NOBEAEHUS U AeNOBOW NPaKTUKK,
rapaHTUpYyHoLLMEe YECTHOE U CNpaBeaSIMBOE OTHOLLEHMWE K YneHaM Hallel KomaHabl, napTHepam,
KNMMeHTaM, a Takke CoOniofeHne 3akoHOA4ATeNbCTBA WM BHYTPEHHUX HOPMATMBHbLIX aKTOB
KOMMaHuW.

CotpygoHukn n gupektopa MTC npu BbinonHeHun obsszaHHocTen OT mmeHn MTC OomkHbI
AeCTBOBaTb 3aKOHHO, YECTHO, 9TUYHO U B MHTEepecax KomnaHuu. Kogekc noMoxeT BOBpeMsi
pacnosHaTb CUTyauuu, KOTOpble HEe COOTBETCTBYHT 9TudyeckuMm npuHuunam MTC. MTC
peanusyet U MoAAepXMBaeT PUCK-OPUEHTUPOBAHHYIO NPOrpamMmy OOy4YeHWst COTPYAHWKOB W
anpektopoB MTC TpebGoBaHusaMm, un3noxeHHoiM B Kopgekce, nocpencTtBoM  cneumanbHO
pa3paboTaHHOW CUCTEMbI TPEHWNHIOB: Ha PErynsipHO OCHOBE HE pexe, YemM oauH pas B 2 (ABa)
roja B OYHOM, OMEKTPOHHOM MMM MHOM  AOCTYNMHOM dopmaTe B COOTBETCTBUM
¢ ExerogHbiM nnaHom oby4eHunsi, pa3MeLLeHHOM Ha KOpnopaTMBHOM nopTane.

1.2. HAKOIO PACMNPOCTPAHAETCA KOAEKC

MonoxeHus Kogekca pacnpoCcTpaHsalTCss Ha BCeX COTpyaHMKOB W gupektopoB MTC, BHe
3aBMCUMOCTU OT AOMKHOCTU, 06A3aHHOCTEN, CTaxa U MecTa paboTbl, BKMOYas BCe AOYEPHME,
3aBUCKMbIE N COBMECTHbIE NPeanpPUATUS, KOTOPbIMU Mbl YNPaBIisieM.

Mbl NpuMBETCTBYEM M CTPEMMMCSI BO BCEX BO3MOXHbIX Cchnydasx obecneuvBaTb, 4TOObI
adPUNMpoBaHHbIE KOMMAHWN, B OTHOWEHUN KoTopbix MTC He ocyllecTBNAeT KOHTPOIb, a
TakKe NapTHeEpPbl U KOHTPareHTbl BENW CBOKO AeATENbHOCTb B COOTBETCTBUM C YCTAHOBNEHHbIMU
B Hactosiwem Kogekce Hopmamu. Ecnu Bbl npuBnekaeTte TpeTbux nuy ans pabotel ¢ MTC,
ybeguTtecb, 4TO OenoBor napTHep obnagaeT OOMMKHOW penyTauven u pasgensder 3TUdeckue
HOpPMbI, OTpaXeHHble B Kogekce.

1.3. O TNOPAAKE OOMOJIHEHNA N NTPOTUBOPEYNAX

Kogekc MTC MoxeT ObiTb M3MEHEH C Y4ETOM NMPUMEHUMOrO 3aKOHOOATENbCTBA, AOMOMHEH, B
TOM 4ucne, OTAeNbHbIMM  HOpPMaTMBHbLIMM  OOKyMeHTamu, B nwboe Bpems 6e3
npeaBapuTenbHOro YBeAOMIEHUS.

Kogekc sBngaetcs O6LL|,€,D,OCTyFIHbIM OOKYMEHTOM, O3HaKOMUTbCA C HUM MOXHO Ha
OCbI/ILl,MaJ'IbHOM canTe KoMnaHunm www.mts.ru.

Ecnn kakas-nnbo 4vactb Kogekca BCcTynaeT B MPOTUBOPEYME C MECTHbIMW 3aKOHaMW Wn
HOPMAaTMBHbLIMW aKkTaMu, NPUMEHSIIOTCS TONbKO Te pasaenbl HacToswero Kogekca, KoTopble
paspelleHbl NPUMEHUMbIMU 3aKOHaMWN 1 HOPMaTUBHbLIMU aKTaMW.

2. QTUKA NMPUHATUA PELLEHUA

Tonbko YecTHbIN BU3HeC ABMAETCs yCToMYMBbIM. [eCTBUS Kaxaoro U3 Hac MOryT Hanpsmyto
MOBMMATL Ha penytaumMio M  (OUHAHCOBOE MOMOXEHWE KOMMaHWW, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JdTUYHOE MNOBEAEHME KaxKAOoro COTPyAHWKa rapaHTupyeT
YCTONYNBOCTb BM3Heca BCen KOMNaHu.

2.1.  NPUHUNMBI MPUHATUA PELWLEHNA

Kogekc yCTaHaBnmMBaeT OCHOBHblE NPUHUUNbI NoBeAeHnAa WU MNMPUHATUA peLueHvu7|, HO
HEBO3MOXHO npeasunaeTb KaXxayn CUTyaunko, KOTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTyNUTb, 3aaarite cebe cneaytoLme BONpocChl:


http://www.mts.ru/

— OTO0 3aKOHHO?

— OTO YecTHO M cnpaBeanMBo?

— OtBevaeT nn 310 MHTEpecam MTC?

— Cornacyetcd nu 9T0 € NpaBMnamMmm KoMnaHumn?

— Wmeto nu 5 nonHomMoumsa Ha 310?

— byay nn a yyBcTBOBaTh CebS1 KOMOPTHO, ecnu nHopmMaLma 0 Moux AencTeuax byget
onybnukosaHa 8 CMU?

Ecnu otBeT Ha ntoGol M3 aTUX BonpocoB — «HeT», cnegyeT BO3depXkaTbCsi OT TOrO, YTO Bbl
cobupanucbk caenatb.

Ecnn y Bac ecTb BOMpocbl MO TemaMm, OTpaxeHHbIM B Kogekce, UMEKTCS COMHEHWs
OTHOCUTENBHO TOro, perynupyetca nu cutyaums Kogekcom wnu SBNsieTCA NM OHa €ro
HapyleHNEeM, HY)XHO o0OCyanTb TaKyld CUTyaumlo CO CBOWM HEMOCPELCTBEHHbIM  Un
BbILLECTOSLLUM PYKOBOAUTENEM, WM HanpaBuTb BOMPOC B agpec (YHKUUM KOMMaeHC
(compliance@mts.ru).

2.2. OTBETCTBEHHOCTb PYKOBOOUTENEWN

Ha pykoBogutenen n QUpeKTopoB KOMMaHUN BO3NOXeEHa AOMNONHUTENbHAA OTBETCTBEHHOCTb 3a
co3faHue 1 nogdep)kaHne Takon paboyen cpenpbl, B KOTOPOW Y4YaCTHMKM Ballen KOMaHAObl
3HalOT M MNOHMMAOT CBOM 00A3aHHOCTW, YyBCTBYHOT cebsi yBEepeHHO M MoryT cBobGogHO
BbiCKasblBaTb CBOW OMaCeHWsd, a Takke BHMMAaTENbHO BbICAYLWMBATbL TakMe oOnaceHusa u
NPYHMMaTb COOTBETCTBYOLLME MEpbI.

3. OTBETCTBEHHOE BEOAEHUE BU3HECA
3.1. KOM®OPTHbLIE PABOYUE YCJTOBUA
MTC cTtpemntca obecneuntb JOCTONHbIE M Be3onacHble ycrnoBusa Tpyaa.

Haw aTuyeckuit umnepatvs: cobnogeHve npaB 4eroBeka, Cco3daHue npoayKTUBHOM
aTMocchepbl B KOMNEKTMBE, Hajrexallee ynpaBlieHMe oxpaHon Tpyaa, GesonacHOCTbio U
NCMX0NorMyeckMm Gnaronony4ymem CoTpyaHUKOB.

B cootBeTcTBMM ¢ Kogekcom coTpygHuku u gupektopa MTC pgorkHbl genaTb BCE BO3MOXHOE
Ans cosgaHust GnaronpusiTHoM paboden cpedbl, B KOTOPOM KaXObll 4erioBek umeer
BO3MOXHOCTb MOJIHOCTbIO PaCKpbITb CBOW MOTeHUMan M ObiTb CBOOOAHBIM OT MPUTECHEHUN,
3anyrvBaHumn, NpeaB3aTocTy U ANCKpuMuHaumm nboro poga. MTC npecekaeT HegonycTumoe
nosedeHne Kak B OTHOLIEHUM COTPYOHMKOB W OUPEKTOPOB, TaKk U C WX CTOPOHBI.
[dononHuTtenbHas uHOpMaunMs Ha 3Ty TeMy pacKkpbiBaeTCa B rpasusiax 6HympeHHe20
mpydoeo20 pacnopsioka.

3.2. YPEIYIIMPOBAHVME KOH®JIMKTA WHTEPECOB W WHbLIE [OENOBbIE
MPAKTUKA

Mbl HEe MOXeM MO3BOMUTb, YTOObI NUYHbIE WMHTEPECHbl, HaNpMMeEp, NWYHbIE OTHOLLUEHUSA C
KNMMEHTOM, NOCTaBLUMKOM, KOHKYPEHTOM, AENOBbIM NapTHEPOM UK ApyruMm coTpyaHmkom MTC,
oKkasblBann (akTU4YecKoe BIUSHME Ha CMNOCOOHOCTb HAWMWMX COTPYAHMKOB NPUHMMATb
cnpaBeanueble U OObEKTMBHbIE pelleHns B xode pabotel HA MTC, unu 4tobbl co3gaBanach
BUOMMOCTb Takoro BNUAHUS.

He kaxabln KOHPNIMKT MHTEPECOB SABNSIETCA NPOBGNemMon, HO, eCrnn NPO HEro AOMKHbIM 0b6pa3om
He COoOOWWUTb M He yperynupoBaTb €ro, OH MOXET WMETb HeraTMBHble NOCNeacTBMS AONis
coTpyaHuKa, OMpeKTopa M camMon KomnaHuu. Jlydwee npaBuno pgns nwobon cutyauun
KOH(NNKTA MHTEPECOB, - «BO3AEPXUBATLCA» U «PaCKpbIBaTb»: €CNM HEBO3MOXHO U3bexaTb
yyactus B cobbITUM U OeATenbHOCTU, Co34arowWwen KOHMNNKT NHTepecoB, COOBLUUTE O HEM U



BO3JEpXMBaWTECH OT Y4acTUsi B COOTBETCTBYIOLUMX PELUEHUsIX, MoKa KOHMNUKT He Oyaet
yperynupoBaH. lNopsiaok noBeeHust Npy BO3HUKHOBEHUM KOH(IINKTA MHTEPECOB, B TOM YKCIE B
X04€e BHELHUX OEenoBbiX OTHOLUEHWM, YNEHCTBA B COBETAX AUPEKTOPOB, WHBECTULIMOHHOW
fAesitenbHocTh, Gonee noapobHO pacKkpbiT B MosumMuKe Mo ynpaesieHUlo KOHGIIUKMOM
uHmepecos.

Kpome Toro, MTC paspabotana n nogaepXxuBaeT MPUHUUMNLI OTBETCTBEHHOrO OQapeHusi u
nosnyyeHuss nodapkoe U 3HaKkoe O0esl0o8020 2ocmeripuuMcmea, a Takke, B
COOTBETCTBYIOLLEN MoJsIuUmMuKe yctaHosuna kputepum mnx npuemnemoctn. MTC He gonyckaeT
HegobpOCOBECTHOMO  MCMOMb30BaHUA  NOAAPKOB,  Hanpumep, B  Uensax  nonyvyeHus
HenpaBOMePHOro NpenmyLLecTBa.

3.3. SAWLNTA AKTBOB MTC N TPETbNX JINL,

Kaxagbih  coTpyaHuk o653aH 3awmwate aktmebl MTC, Bkmwoyas maTepuanbHylo U
WHTENNEKTyanbHyl0 COOCTBEHHOCTb, KOHWMAEHUMANbHYO MHGOPMaLN, NepcoHarnbHble
AaHHble, OT KpaXu, TMOBPEXOAEHUS, HEMPaBUIILHOIO WCMNOMb30BaHUS WM HEHaaNexallen
yTunusauumn. 3ta OTBETCTBEHHOCTb OTHOCUTCS U K aKkTUBaMm, OOBEPEHHbIM HaM TPEeTbUMMU
niuamu.

o JliobGasa nepegaya rocynapCTBEHHOW TavHbl UM MHOW CeKpeTHOW UWHdopmaumm
AOIMKHA CTPOro COOTBETCTBOBATL TpebyembiM npoueaypam 6e3onacHoOCTy.

o CoTtpygHukn n gupektopa MTC uncnonb3sytoT KoH¢puaeHUManbHyto nHgpopmaumuro MTC
TONbKO B AEnoBbiX Uendx W Bcerda [AOMKHbl XPaHUTb M pacrnopsikaTbCs TakoW
nMHOpMaLmMen B COOTBETCTBUM C TpeboBaHAMU pexuma 6e3onacHocmu uHgopmayuu.

e [Insa BbiNonHeHuss pabotbl MTC MOXeT npedocTaBuUTb BaM AOCTYN K NepcOHanbHbIM
OAHHbIM KIUEHTOB, COTPYAHMKOB, AENOBbIX NapTHEPOB, KOHTPAreHToB U T.4. TN AaHHbIe
TpebyloT 0CcoGO OCTOPOXHOMO WM OTBETCTBEHHONO OOpalleHUst M YETKOro CcreaoBaHus
nosumukam, kacarowjumcsi o6pabomku nepcoHasibHbIX OaHHbLIX. UX 3allMTa ABMSeTCs
TaKUM >Xe NPUOPUTETHLIM HaNpaBNeHEM, Kak U HeNnpepbIBHOCTL BraHeca.

e WHTennektyanbHasi COGCTBEHHOCTb SIBMAETCA OAHUM M3 CaMblX LEHHbIX akTusoB MTC.
Mbl 3allMLLaeM co3aaHHble HaMM 0ObEKTbl UHTENNEKTyanbHOW COGCTBEHHOCTM U yBaXaem
MHTEeNNeKTyanbHyto COGCTBEHHOCTb APYrnMX Y4aCTHUKOB PbIHKA.

Bcergpa wumenTte B BMAOy, UTO HeNpaBUIIbHOE WCMNOSMIb30BaHME WIIM  PacKpbITUE Takowm
nHcdopmaumm, aaxe BHyTpu MTC, MOXeT cepbe3HO HaBpeauTb penyTauum KoMnaHuu, ee
KNMMEHTOB, [AOENnOoBbliX MapTHEPOB W npodeccuoHanbHoro coobuiectea, noaseprHyts MTC
OTBETCTBEHHOCTU U HaHecTn yuwepb 6usHecy. HemegneHHo coobwimTte o nobom akTnyeckom
UNn npeanonaraeMoM MHUMAEHTEe, WK HenpaBOMEPHOM Wcnonb3oBaHun aktmeoe MTC no
AOCTYMNHbIM BaM KaHanam MHOPMUPOBaAHUSA O HapyLUEHUSIX.

3.4. JOBPOCOBECTHbIE KOMMEPYECKHWE MNMPAKTUKA

MTC cTpouT JONTOCPOYHbIE OTHOLLEHUS C KIMEHTaMK, 3a cHeT NPeAoCTaBNeHNsa KayeCTBEHHbIX
1 6esonacHbIX ycnyr u npoaykTos akocnctembl MTC, 1 KOMOPTHLIX YCIIOBUSAX OBCAYXMBaHUS.
Hun ogHo coobLieHne knneHTa He JOMKHO ocTaBaTbes 6e3 oTBeTa.

MTC wucnonb3yet [obpocoBeCTHble Crnocobbl NPOABWMXEHUS YCNYr, WCKMAYawwme nx
BOCNPUATUE KaK HEITUYHBIX NMOO CMOCOBHbLIX NPUYUHWUTBL Bpea KNMeHTam, napTHepam wnu
TPEeTbMM NULaM.

Mbl He nony4yaem KOHKYPEHTHbIX NMPEeUMYLLECTB 3a CYEeT HE3AKOHHbIX Y HESTUYHBIX CNoco6oB, B
TOM 4mcre, NOCPEeACTBOM CrOBOPOB M KOPPYMLUMOHHbIX NpakTuk. CoTpyaHukn 1 ampektopa MTC
He MoryT obcyxaaTb LeHbl UNK 3akno4daTb Kakve-nvbo oduumanbHblie Unn HedopmarbHble
cornalieHunsi ¢ nobbiIM KOHKYPEHTOM OTHOCUTENbHO LEH, CKMOOK, YCINOoBWUIA BeaeHust GusHeca



WM CErMEHTOB pblHKA W KaHanoB, B KOTOPbIX KOMMaHWsi KOHKYPUPYeT, ecnu uefb Wnu
pesynbTaT Takoro OOCYXOEHWS WnM  CcorfalleHusi npoTMBOpeYaT  aHTMMOHOMOMbHOMY
3aKoHOOATEeNbCTBY.

4. COBNMIOAEHUE 3AKOHOOATEJIbCTBA

CoTpyaHukn n gupektopa MTC porkHbl cobniogatb MPUMEHWMbIE 3aKOHbl, HOPMaTWBHbIE
A0oKyMeHTbl MTC, He3aBMCMMO OT MeCTa OCYLLECTBIIEHUSI CBOEWN AeATEeNbHOCTU.

4.1. SAMPET KOPPYMUUW VN BBATOYHUYECTBA B NNIOEOV ®OPME

CoTpygHukam U1 nuvuam, AeUCTBYOWMUM OT WMEeHW WM B UWHTepecax komnawuu, MTC
3anpelwaeT, Kak CaMOCTOATENbHO, TaK M 4Yepe3 MNocpeaHVKoB, npeanaratb, ob6ewarb,
oCyLLecTBNATb, 00obpsaTb, TpeboBaTk UM NpUHMMATL MoOble He3aKoHHbIE MnaTexu u apyrue
HenpaBOMepHbIe MPEVMYLLECTBA OT Kakux Obl TO HM BbINO rocyaAapCTBEHHbIX U YaCTHbIX NUL C
Lenblo NOMyyYeHUss unu yaepxaHus GusHeca nubo ynpaeneHuns um, nubo ans obecneveHus
npoyeit HenpPaBoOMepPHON BbIrodbl NPU OCYLLECTBINEHNM CBOEN AeATENbHOCTHU.

MTC He coBepllaeT nnartexum ans ynpoweHns dopmanbHOCTEN W He y4dacTByeT B
NONUTUYECKON [EATEeNIbHOCTM, B TOM 4ucrne, He uHaHCcupyeT napTunm M KaHOuMaaTtoB Ha
nonuTUYECKne NocTbl.

JTioGble TpaH3akuun, KOTopble HecyT B cebe nMoTeHumManbHble KOPPYNUUOHHBIE PUCKKU (BKITHOYas
NOA4apKkW,  NPeACTaBUTENbCKME  pacxodbl,  B3aMMOOEWCTBME C  FOCYAapCTBEHHbLIMU
AOIMKHOCTHBIMM ~ NMUaMM MM TOCYAAPCTBEHHbIMW  OpraHn3aumsiMuM,  CMOHCOPCTBO U
6naroTBOPUTENBHOCTL M T.4.), B CUITYy pUCKa BIIUSIHUSI HA OEMNOBOE pELUEHME, OCYLLECTBIIAIOTCS
C Yy4YeTOM MoJIUMuKu o cob6srndeHUU aHMUKOPPYNUUOHHO20 3aKoHoOamesibcmea W
BHYTPEHHUMM KOMMaeHc KoHTponamu MTC.

4.2. YYET N PACKPbITUE NHOPOPMALIA

Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HaLUWU KINWEHTbI, COTPYAHWUKW, NapTHEpPbl, akLUMOHEpPbl U MHBECTOPbLI UMEenn
[AOCTaTOYHYI0 MHGpOpMaLMi0 O Hawen aesaTenbHocTU. Mbl cTpeMuMMmcst GbiTb OTKPbITBIMU U
aKTUBHbIMW B HalMX KOMMYHUKaumax. Mpy packpbiTum MHMOPMaLuM Mbl PyKOBOACTBYEMCS
npuHUMNamMu cobnogeHus pasymHoro 6anaHca mexay MHEOPMAaLUMOHHOW MPO3PayvyHOCTbIO M
obecrneyeHmem KOMMEPYECKMX UHTEPECOB KOMMNaHWUW.

PackpbiTue nicopmauumn

MTC cTtpemutcd, 4Tobbl OyxranTepckue KHWUrnM, OoTdeTbl, cyeTa M (puHaHCoBass OTYETHOCTb
BEMWUCb C Hagnexawlen getanusaumen, A0MKHbIM 06pas3oM oTpaxaloT onepaumm KOMMNaHun B
COOTBETCTBMM C 3aKOHOOATENbCTBOM UM CUCTEMOW BHYTPEHHEro KoHTpons. Kaxagomy m3 Hac
HY>KHO MOMHUTb, YTO BECTU TOYHYK OTHETHOCTb BaXXHO HE TOSIbKO MOTOMY, YTO 3TOro TpebytoT
PErynaTopHble OpraHbl, HO W TMOTOMY, 4TO 9TW [aHHble MoMoralT noadepXuBaTb
KOHKYPEHTOCMOCOOHOCTL KOMMaHuM Ha pblHKe. [loaToMy ykasbiBaemas BaMu Aernosas
nHopMauma Bceraa AOMmkHa ObiTb TOYHOW, CBOEBPEMEHHOW, MOMHOMW, ChpaBeanvBon W
noHaTHon. B MTC 3anpelueHa danscndukaumns JOKYMEHTOB, NCKaXXeHMe UCTUHHOIO XxapakTtepa
nobbix onepauni.

ABnaace Nny6nuyYHOM KOMNaHWen, Mbl NOMHOCTLIO cobrniogaem TpeboBaHMA 3akoHOA4ATENbCTBA,
perynaTopos 1 GUpX No packpbITUO MHOPMaLU.

Mbl  oGecneunBaemM MpO3pPayHOCTL CBOEW [OEATENbHOCTU, OTKPbITO B3aMMOLEWCTBYHA C
Pa3NMYHbIMN 3aMHTEPECOBAHHBIMW CTOPOHAMK U PErynapHo Nyonukyst NOMHyH, JOCTOBEPHYIO,
CBOEBPEMEHHYID UM MOHATHYIO MHGOPMaLMIO KakK (PUHAHCOBOro, Tak W He(gWHaAHCOBOro
Xapaktepa, KoTopas HeobxoguMa  3avHTEpPecoBaHHbIM  CTOPOHaM AN MPUHATUSA



WHBECTULMOHHBIX UITM UHbIX PELLUEHUIA, COCTABNEHNS MOSHOro U 06BLEKTUBHOIO NpeacTaBieHus
o gesatenbHoctn MTC.

My6nnyHbIe KOMMYHUKaLUK

BDGHD, n penyrtauusa MTC - ogHM 13 HaWKNX CaMbIX LIEHHbIX aKTUBOB, 1 MONOXEHNEe KOMMNaHUM Ha
pblHKE BO MHOIOM 3aBUCUT OT X 3alUNTbl N NPOABMXKEHUA.

B MTC, B nonumuke no e3aumodelicmeuro € UHGOPMaYyUOHHbIM coobuwecmeom,
onpeaeneH Kpyr ynosiIHoMOYEHHbIX 1L, NPEACTaBASOLWNX KOMNAHMIO NyGIMYHO.

CoTpyaHVKM OOMMKHBbI MOMHUTB, YTO N060e BbICKa3blBaHNE CBOEr0 CYOBHEKTMBHOMO MHEHMUS B
coumarnbHbIX MeauMa unu Apyrux nyonuuyHbIX pecypcax TpakTyeTcs OOLLEeCTBEHHOCTbIO Kak
odmumanbHas nos3vuma komnaHuu. B cegasm ¢ atum, MTC npepgocteperaet oT yvactusa B
ANCKYCCUAX HA TeMbl, KOMMEHTMPOBAHME KOTOPbIX B NyGIMYHOM Nofe 3anpeLleHo u/unm MoxeT
HaHeCTX Bpeg penyTaumm KOMnaHum 1 ee Kanutanuaawuumu.

4.3. MCMNONb3OBAHVE MHCANOEPCKOW MHOOPMALINA

B npouecce cBoen paboTbl KaXablil COTPYAHUK MOXET Y3HaTb CYLLECTBEHHYH MHGOPMaUno O
MTC wnn ppyrux opraHmsaumusx, OO TOro, kak 9Ta uHdopMauus cTaHeT nyonu4HoON.
Mcnonb3oBaHne Takon WHcanWaepckon uHdopMauun Ans noslydYeHust JIMYHbIX Bbirog Ans
COTpyAHMKa UNW TpeTbuX Nuu HapywaeT TpeboBaHve 3akoHOoAaTenbCTBa M Henpuemnemo B
MTC.

Hanpumep, mHdopmMaumst o dmHaHCcoBbIX pesynbTaTax KomnaHumu, OO TOro, kak oHa Obina
ny6nu4HO packpbiTa, ABNSIETCS MHCANOEPCKOW, U ee UCMOoNb30BaHmne, AaXe B Ka4ecTBe NIMYHOMo
coBeTa CBsi3aHHOMY nuuy, ByaeT SBNATbCA HapyLLUEHNEM.

CotpyoHuku n gupektopa MTC He moryT coBepluatb CAENKU C LeHHbIM1 Gymaramu MTC n
APYrMx KOMMaHuim, B OTHOLLEHMM KOTOPbIX OHWM 0BnagarT WMHCarWAepcKon MHopmauuven, unm
pekoMeHOoBaTb TPETbMM NMLaM CoBepLlaTb TakMe onepauun, unvm nepedasatb CyLLECTBEHHYIO
HenybnunyHyto MHopmaumo Apyrum nuuam 6e3 sBHOro paspeLLeHns KOMNaHum.

5. OTBETCTBEHHOE JIMQEPCTBO AJ1A YCTONYMBOIO PA3BUTUA

MpeacrtaBuTb XM3Hb COBPEMEHHOro obuiectBa 6e3 TeNneKOMMYHWKaLMOHHbIX MPOAYKTOB W
UMAdPOBBIX TEXHOMNOIMA HEBO3MOXXHO. OTO HaKNaabiBaeT 0COOEHHY0 OTBETCTBEHHOCTL HA MTC,
AEeATENbHOCTb KOTOPON MOXET OTpaXaTbCsl HA AKOHOMUYECKOM, COLMarbHOM U 3KOSTOMMYECKOM
pas3BUTUN PEFMOHOB NMPUCYTCTBUA.

Bonee noapoGHO Mbl pacckasbiBaeM 06 OTBETCTBEHHOM MOBEAEHWM KOMMAHUU B €XErofHbIX
omyemax 06 ycmoli4vueom paszeumuul.

5.1. OTBETCTBEHHOCTb 3A PELWWEHNA

Mbl npusHaem, 4TO UHHOBALMK, KOTOPblEe Mbl UCMOMb3yeM AN MNOBbIWEHUS 3dEKTUBHOCTH
On3Heca 1 yOoBMETBOPEHHOCTU KMMEHTOB, ABMASAOTCA rnobdanbHbiM )akToOpoM, OTKPbIBAKOLLMM
He TONMbKO HOBLIE AEfoBble BO3MOXHOCTWU, HO U puckn ana MTC. lNMoatomy MTC cTtapaetcs
NPUAEPXMBATLCS MPUHLMMNOB YCTOMYMBOrO pa3BuUTUA: BedeT Gu3Hec 3TMYHO, NpUHMMAaeT Ha
ceba OTBETCTBEHHOCTb 3a MOCNEACTBMS MPUHUMAEMbIX PELIEeHUA U CBOEW LEesATENbHOCTU, a
Takke 3a BNUsiHWE 3TUX NOCNEeACTBUN Ha OBLLECTRO.

5.2. BJIMAHWME HA MECTHOE COOBLLUECTBO

Mbl CTpeMuMMcsl BHECTU CBOW BKNag B 9KOHOMWUYECKOE pa3BuUTUE M coumarnbHoe Graronony4dve
MECTHbIX COOOLLEeCTB M TEPPUTOPUN B KaXOAOM pernoHe, rAe KOMMaHWsi BEAET CBOH



OEeATEeNIbHOCTb, BCTYyMNMad B MapTHEepCKne OTHOoWeHnA C MECTHbIMU 3anHTepeCOBaHHbIMA
CTOPOHaMU 1 opraHn3aumnamn.

MTC Takke noolipsieT COTPYAHMKOB MHBECTMPOBATL BpeMsi B Noaaepky coobliects, obpble
[ena, a Takke NpeaocTaBnsieT UM BO3MOXXHOCTM ANS pa3BUTUS.

5.3.  3ALIMTA OKPY>KAIOLLEN CPEAbI

B cBoenn pabote Mbl nogaepKvMBaem MPUHLUMN 3KOMOrmyeckom adPeKkTMBHOCTM, CTPEMSACH
MaKcMMarnbHO CHU3UTb BnsHue aedartensHocTn MTC Ha okpyxatoLlyto cpeqy.

6. COOBLUEHUA O HAPYLWEHUAX

MTC noppepxuBaeT KynbTypy, B KOTOPOW MOXHO coobwatb O npobnemax, Hanaxueas
OTKPbITbIA N JOBEPUTENBLHLIN AManor ¢ COTpyaHUKaMM BCEX YPOBHEMN.

6.1. OBPATHAA CBA3b

Ecnu y BacC ecCTb I/IHCt)OpMaLI,VIFl nnn noao3peHnda OTHOCUTESNIbHO BO3MOXHOIo HapyllueHUA
nonoxeHun Kogekca, HOPMAaTUBHbIX aKTOB KOMNaHUN U 3aKkoHO4aTesIbCTBa - He mMonyure!

MTC paspaboTtana u nogaepxveaeT cneuumasnbHble npoueaypbl Ans COTPYAHUKOB U TPETbUX
NnL, XXenarwLwmx coobWnUTb 0 HapyLLeHusIX. Bbl MoxeTe BbiGpaTh YA0GHbIN ANs BaC:

e obpaTutecb K MpPAMOMY PYyKOBOAMTENIO WNKW, B crydyae ecnu cooblieHne kacaetcs
OEeNCTBUN NPAMOro pyKoBOoOUTENS, - K BblLLECTOSLLEMY PYKOBOAUTENIO;

e oOOpatutecb K KOMMMNaeHC MeHemxkepy (B nwobon dopme, B TOM u4ucrne, Ha
compliance@mts.ru);

e 3anofHWUTE 3NneKTPOHHYK dopmy «EauHoM ropsven nmHMM»  hotline-mts.bl.ru  Ha
odumumaneHom cante MTC, koprnopaTMBHOM MopTane unM 4depes3 npunoxeHve «Haw
MTC» (B TOM yncrie aHOHUMHO);

e HanuwKTe Ha SMNEKTPOHHYIO NouTy «EanHON ropsayen nuHumn»: external.hotline.mts@bl.ru;

e 03BOHUTE Ha He3aBUcUMyo nNpamMyto nuHuio 8 800 234 44 18.

K nwobomy nuuy, HapywuBwemy TpeboBaHus Kogekca, MoryT ObiTb NpUMEHEHbl Mepbl
BO3ENCTBUS BNMOTb A0 YBONbHEHUS U (MNN) PACTOPXKEHUSI AOrOBOPOB B COOTBETCTBUM C WX
NONOXEHNAMUN U OEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. 3ATPET NPECNEOOBAHUA

MTC obecneunBaetr He3aBUCMMOE UM BCECTOPOHHEE pPaACCMOTPEHME BCEX COOOWEHUN W
3aWwmwaeT Tex, KTo Hagnexawmm obpasoMm u aobpocoBecTHO coobwmn o npobrnemax wu
HapyLleHnsax, coagencTBoBan B NPOBEAEHMM paccrefoBaHWiA, M OTKasancsi y4acTBoBaTb B
AEeATENbHOCTN, NpoTnBopeYaLlen npuHumnam nnmn tpedosaHnsam Kogekca.

Ecnu Bbl cunTaeTte, 4TO nocne yBeAoMIeHnss 0 NnpobnemMe unu HapylweHun NpoTuB Bac Gbinu
NPUMEHEHbI OTBETHbIE Mepbl, 0BpaTuUTeCh B PyHKLUMIO KOMNaeHc (compliance@mts.ru).

7. 3AKINNIOYEHUE

MTC cTtpemutcsa GbiTb OTKPbITON U 0OOGPOCOBECTHOM KOMMaHuen. HeBO3MOXHO onucatb BCe
3TUYECKME CLiEHapUK, C KOTOPbIMM Mbl MOXEM CTONKHYTbCS. BMecTo 3Toro mbl nonaraemcsl Ha
34paBblii CMbICI, CO3HATENbHOCTb M OTBETCTBEHHOCTb Ka)Xaoro, YTobbl NogaepKmBaTh BbICOKME
cTaHgapTbl 3TUYHOCTM Ans cebs n Hawen koMmnaHun. Mbl oXugaem, 4TO BCE COTPYOHWUKU U
anpektopa MTC, koHTpareHTbl U nobble y4aCTHMKM Hawmx paboumx npoueccoB OyayT
PYyKOBOACTBOBAaTLCH Kak OYKBOR, Tak n ayxom Kogekca.
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NMPUHLUMNBI MTC

#Bonblue
YemPaboTa

#IMpo
KnnenTta

#bbICcTpO
MoCytun

#bepu
Hencteyn

#Cpenamn
KpyTto

#BmecTe

OnucaHune

JNMwbnto To, YTO Aenato, U BbRKMMal Ha nonHyw. He cnexy 3a
dopmarnbHbIMK rpaHMuaMm paboyero AHs, NOTOMY YTO KIOYEBOM
nokasatenb Moen paboTbl — 3TO pe3ynbTaT, a He YCuUnus unu
BpPeEMSI.

Oenato ans nogen. naBHas uenb mMoen paboTbl — pellaTtb
3agaun  knveHTa. A yBaxaw ero, He obmaHbiBato U He
MaHunynupyto. CTpemniocb npeBbiaTbh OXUOAHUS KITMEHTa, U
MOW pe3ynbTaT Kak MMHMUMYM COOTBETCTBYET UM.

Bepery Bpems konner n nposensai 3aboTy — Bcerga nepeparo
KOHTEKCT 3agayun, roBopto eMKO M NPeaMETHO, CMOoNb3yto haKkTbl
N cokpawiarw Orwpokpatuio. Mwy peweHue npobnembl, a He
OOBACHAD, NOYEMY TaK Hemnb3s WM He nony4dutcs. KpuTukys,
npeanarato.

HaunHaio c cebsa, a He xay pencteBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexumBald  KOHEYHbIN
pe3ynbTaT, MbICNIO 3a PYHKUMOHANbHBIMW paMKkamMu U OTBevaro
3a LLeNoCTHbIN npouecc.

Pewato Bonpockl, a He xanywcb. Ecnu npobnema He B moen
30HEe OTBETCTBEHHOCTN — coobLual O Her Konneram u nomorato
pewmnTb, a He NPOXOXY MUMO.

OTtBevalo 3a kayecTBO cBoen paboTbl W He cospgato
nocpeacTBeHHoCTb. [1pobyto HoBoe, He 6o0Cb puckoBaTb U
y4yCb, B TOM 4ucCrne 4yepes nposasnbl. A yecTeH nepen cobon wm
yMeto Npu3HaBaTb OLUNOKM.

A cnocobeTBylo NoCTpoeHuto umdpoBon akocuctembl MTC.
LleHio mHoroobpasne GusHec-kynbTyp M Bepto, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, koraa Mbl paboTaem Kak KomaHaa.

A OTKPbIT K MHEHWSM W uMaesaM  Komner, [OOBepsito  MX
KOMMETEHTHOCTW, NOMOrad UM 1 Oenocb MAes MU U ONbITOM Af1S
pocTmkeHms obwen uenn — pgenaTtb >KU3Hb Nogen nydwe
KaXkabl OeHb.
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