M T

LM®POBAR '
BKOCUCTEMA

YCITOBUA OKA3AHUA TENNTEMATUYECKUX
yCcnyr nycnyr no nePEgAYE gJAHHbIX
MO CETAM ®UKCUPOBAHHOWN CBA3U
«MTC»

(8 pegakumn ot 10.03.2022 r.)

My6nnyHoe akumoHepHoe obuecTBo «MobunbHble TeneCucremb»
109147, r. Mocksa, yn. MapkcucTckas, 4. 4

WMHH 7740000076 K 997750001

p/c 40702810300000001500 B NMAO «MTC-BaHk»

k/c 30101810600000000232 BEVK 044525232
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Pasgenl. OOwwue nonoxeHus.

CtaTtbs 1. O6nacTb NpMMeHeHUs.

1.1. HacTosilwme YcrnoBusa okaszaHusa TenemaTuyeckux yenyr u ycnyr no nepegaye AaHHbIX N0 CETAM (PUKCUPOBAHHOM
cBAsn MTC (panee umeHytoTcss — YcnoBusl) paspaboTaHbl B COOTBETCTBMM [ENCTBYHLIMM 3aKOHOOATENbCTBOM
Poccuiickon ®depepaumm u  perynuvpyloT OTHOLUEHWS MO OKa3aHWlo YCryr CBA3W MO nepefaye [daHHbIX W
TenemaTuyecknux YCnyr CBA3W, a Takke WHbIX COMPSDKEHHbIX C HUMW ycryr (ganee — Ycnyru): cepBUCHOE,
MHOPMaLMOHHO-CNPaBoYHOe 06cnyxmMBaHMe u ap. Hactoswme Ycnosus ycrtaHaBnuBatTcs OnepaTopom
CaMOCTOATENbHO, ABNATCA NyONUMYHOM OdepTon U MOryT ObiTb MpUHATHI ADOHEHTOM HE WHaye Kak nyTem
NPUCOEOUHEHNS K HUM B LIENOM.

1.2. NonoxeHusa HacToAWMX YCrNOBUN HE PacrpoCTPaHAKTCA Ha OTHOLLUEHMS CTOPOH MO BOMpocaM, CBA3aHHbIM C
npnobpeteHnemMm ABOHEHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm He moryT ObiTb Mcnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHMTENbHOrO MUCbMEHHOIO COrflacoBaHust C
OnepaTopom [nis NpoBeAEeHUs NOTEpPEN, TONOCOBAHUN, KOHKYPCOB, BWKTOPWH, PeEKnambl, OMNPOCOB, MaCCOBbIX
paccbifiok CcoobLleHMn, yCTaHOBKM 0O0OpyooBaHUS [Anis opraHu3aumM  ABTOMAaTU3MPOBAHHBLIX LIEHTPOB (ecnu
opraHusaums U YHKUMOHUPOBaHWE Takux ABTOMAaTU3MPOBAaHHLIX LEHTPOB MpuunHaeT Bpen Onepartopy, Opyrum
ABOHEHTaM W/uUnu TpeTbMM Nuuam), yCTaHOBKM LUO30B 4S9 JOCTyNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHuu,
opraHusaumMm [ocTyna C CETU CBA3W 0OLlero nonb3oBaHMA K MOLEMHBIM Myrnam, y3nam nepefadnm AaHHbIX W
TenemaTuyeckmx cnyx6, kapTovHbIM nnatgopmam, MacCoBOW reHepaumm Tpacgumka u 1.n. AGOHEHT Takke He Bnpase
ucnonb3oBaTb ceTb cBA3M OnepaTopa Ans nponycka Tpadguka oT UHbIX OnepaTopoB CBA3WN.

1.4. Ycnyru cBaAsn npepoctasnsaioTca OnepatopoM Ha OCHOBaHUM OeNCTBYHOLWMX nuueH3un Onepartopa, B T.u.
cnegyrowmnx nuueHsmin: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 134508 ot
26.10.2015, Ne 184788 ot 15.02.2016, Ne 167992 ot 29.12.2016, Ne 150056 ot 17.04.2017, Ne 150061 ot
30.03.2017, Ne 166958 ot 24.11.2018, BblgaHHbIX PepepanbHOM cnyxbon no Hagsopy B cdepe c€BA3W,
MHGOPMALMOHHBIX TEXHOMOMMIN U MaCcCOBbIX KOMMYHMKaUMIA. [NonHbIn nepeyeHb nuueH3nin OnepaTtopa pa3mMeLleH Ha
Canite Onepartopa u poBogutca OO cBefdeHuMst ABOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. Mpu
3akntoveHummn forosopa.

CtaTtbs 2. TepMUHbI U onpeAeneHns, UCNoJib3yeMble B HaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTaTer) MCMONMb3YHTCA B HACTOSAWMX YCMOBUSIX MUCKNOYMTENbHO Ans  ygobcTtBa
NCNonb30BaHUA (NPOYTEHUA) NOCHEAHUX U HUKAK HE BNUSAKOT Ha TONMKOBaHME UX OTAENbHbIX NMOMOXEHUN.

2.1. ABOHEHT — hbM3MdecKoe unu puanveckoe nNuuo, NHAMBUMAYAsbHbIV NpeanpuHuMaTenb, ¢ KOTOPbIM 3aKto4veH
poroBop 06 okaszaHuu YCrnyr npu BolAeneHnmn ans sTnx Lenen yHuKanbHoro Koga naeHTudunkaumm.



2.2. ABOHEeHTCKas NIMHUSA - NTMHUSA CBSA3W, B TOM Yncre 6ecnpoBofHas NuUHUA nepedayn, coeamHsiowas AGoOHeHTckoe
o6opyaoBaHNE C OKOHEYHbIM 3fIEMEHTOM CETU CBA3W Mnu obecneymBalollasl BO3MOXHOCTb MOAKIIOYEHNS K ceTu
CBA3N.

2.3. AbOHeHTCKoe obopyagoBaHuMe — abOHEHTCKMI TepMUHan — MoJfib30BaTenbCkoe (OKOHEYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX /UMK NPOrpamMMHbIX CPeACTB, UCNONb3yeMbiXx AGOHEHTOM NpW NONb30BaHUK Ycnyramu, u
KOMMNIEKTYoLWMe 1 akceccyaphbl K Hemy.

2.4. ABTOMaTU3NPOBaHHbIA LUEHTP — MNporpaMmHo-annapatHbIn  KOMMSEKC, MNO3BOMSKLWUA  NPOBOAUTb
aBTOMAaTU3MPOBaHHbIN NpuemM, o0bpaboTKy M pacchifiky COOOLIEHUN 3MeKTPOoCcBA3M (B TOM 4uCre OOHOBPEMEHHO
NOCTYNMBLUMX TenedoHHbIX 3BOHKOB, COOOLWEHWA Mo dakcy, 3MeKTPOHHOW nouyTe, SMS wu npoyee), a Takke
OCYLLECTBMATE MacCcoBbI 063BOH.

2.5. AktuBauua Kaptbl Onnartbl - onpegeneHHas OnepaTtopoM NocneaoBaTenbHOCTb AeNCTBUN Bnagenbua KapTbl,
pes3ynbTatoM KOTOpbIX siBNsetcsa onpedeneHne OnepaTopoM JlMueBOro cyeta v yBenuuyeHWe Ha Hem ocTaTka Ha
BENUYMHY HOMMHanNa ucnonb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi cuctemMa pac4eToB, NpeacTaBnsioLias cobon annapaTHO-NPOrpamMmMHbIA KOMIIIEKC,
npegHasHayeHHbIN Ang obecnevyeHns aBTomaTu3aumm pacdeTtoB ¢ aboHeHTamu w/unu lMNonb3oBatensamun Ycnyr, a
Takke Ansa yyeta n 0bpabotku nHdopmaumm 0 NpegocTaBNeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. QoroBop — cornaweHue mexgy OnepaTtopoM M AGOHEHTOM O BO3ME3AHOM OKa3aHuu YCIyr, 3aKfo4YeHHOe B
nopsigke M B COOTBETCTBUM C HACTOALWMMW YCNOBUAMM (B T.4. BblIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCITOBUSMU
TapudHbIM NriaHom).

2.8. EpgyHnua Ttapudukaumm Ycenyr — egvHuiua um3MepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaenmBaeTcs OnepaTopom.

2.9. EguHbIN nopTan rocypgapcTBeHHbIX M MyHuuunanbHbix yenyr (EMIY) - cdenepanbHas rocyaapcrBeHHas
MHopMaunoHHas cucteMa « EQMHBIN nopTan rocygapCTBEHHbIX M MyHULUNANbHbLIX YCNyr» (Www.qosuslugi.ru).

2.10. ECUA — epepanbHas rocygapcTBeHHas MHOpMauMoHHas cuctema «EguHas cuctema mgeHTudmkauum m
ayTeHTMdvKaumm B UHAPACTpykType, obecneuymBarowen MHGPOPMaLMOHHO-TEXHONOIMYECKOe B3anuMOOenNCTBue
WH(POPMALIMOHHBLIX CUCTEM, MCMOMb3yeMbIX AMS MNPeAOCTaBMEHMs FOCYOAapCTBEHHbIX M MYHMUMNANbHbIX yCryr B
ANEKTPOHHOWN hopme.

2.11. 3aaBneHne — 3asiBNieHWe O HaMmepeHuu 3aknounTb [oroBop, KoTopoe noaaeT 3asBuTeNb B YCTaHOBIIEHHOM
Onepartopom opme. 3asaBneHne o 3aknodeHun [oroBopa cyMtaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKIOYEHUsI
[HoroBopa B criydae, ecnv AOnsi ero 3aknoveHuss He TpebyeTcs AOMNOMHUTENbHOW MPOBEPKM HanUuusa TEXHUYECKON
BO3MOXHOCTW OKasaHus YCnyr.

2.12. 3aaBuTenb — NuULo, KOTOpoe obpallaeTcsa k OnepaTtopy ¢ 3asBNeHNEM O HAMepPEHUN 3aKNioYMTb [oroBop.

2.13. Kapta Onnatbl (Kapta) — nHavMBrnayanbHO ONpeAeneHHbI HOCUTENb, UCMOMHAEMbIN B BuAE MNNacTUKOBON
KapTel unn B uHOM onpegensemom OnepaTopoM Buae, YCTAHOBMEHHOrO HOMWHana, cogepXalimi MHdopMaLuuio,
Heobxoammyto ans nposedeHns Aktmeaumm KapTbl (B T.4. cpok AktuBaunu KapTel). Mcnonb3ayeTca ans onnatbl Ycnyr.
B cnyyae ecnu AGOHEHTY OKka3blBanmcCb UHblE CONPSXXEHHbIE C HUMK ycnyri, OnepaTop BnpaBe HanpasuTb CPeAcTBa
Ans onnartbl AaHHbIX YCNYT.

2.14. IN'nueBomn cyeT — aHanuTu4eckun cueT B ACP, crniyxawun anga yyeta obbema oka3aHHbIX YCnyr, MOCTYNNEHNs 1
pacxodoBaHWUs AeHEeXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObITb
BblAeNeHO HECKOMbKO JInueBbIX CHETOB.

2.15. llnuHbin KabuHeT — Beb-cTpaHuMua Ha canTe OnepaTopa, cogepxalwas WHgopmauumilo O 3aKkasbiBaeMblX
ABOHeHTOM Ycnyrax, CTaTUCTUYECKYO MHAopMauuio 06 obbeme NomnyyYeHHbIX YCNyr u TeKyLLEM COCTOsIHUM JlnueBoro
cyeTa, OOCTYn K KOTOPOW OCYLEeCTBNSAETCA C MOMOLLbI ayTeHTUMUKALUNOHHBIX AaHHbIX (YHUKANbHbLIA JIOMTUH Y
naponb). JlorvH 1 naponb gnsa goctyna B JIMuHbIA KabuHeT BbiaaoTca AGOHEHTY nNpy 3aknioveHnn [orosopa. JInyHbIn
KabMHeT MOXeT Mcnonb3oBaTbCs Ansl BbiIbopa AGOHEHTOM KOHKPETHbIX Ycnyr u JonomnHMTENbHbIX YCyr, OTKasa oT
HUX, a TakKe ONns pasMelleHus yBegomneHuss Onepatopa, agpecoBaHHbIX ABoHeHTy. ABOHEHT 0ba3aH obecneymnTb
COXpaHHOCTb JlornHa u napons AboHeHTa, Heobxoaumblx Ana gocTtyna B JInyHbln kabvHeT. [encTBus, COBEpPLUEHHbIE
B JlnyHoM KabuHeTe, AOCTYN B KOTOPLIA OCYLLECTBMEH C UCMOMb30BaHMEM NorvHa n napons AGoHeHTa, Npu3HaloTcs
OEencTBUsIMA, COBEPLUEHHBIMU ABOHEHTOM JIMYHO UMW €ro YMNofHOMOYEHHbIM nNpeacTaBUTENeM OT MMEHUM U B
nHtepecax AboHeHTa. NMpn 3TOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a NoOble (B TOM YMCIE HECAHKLMOHMPOBAHHbIE)
OEeVCTBUS TpeTbMX Nul, UMEBLUMX MecTo B JluyHom kabvHeTe AGOHeHTa, OOCTyNm K KOTOPOMY OCYLUECTBIEH C
ucrnonb3oBaHneM norMHa u naponst AODOHeHTa, a Takke 3a MOCMNeACcTBUS Takux pencteun. Onepatop Bnpase
npegoctaBuTb ADOHEHTY BO3MOXXHOCTb U3MEHWUTL Naposb Ans AocTyna B JINYHLIN KaBUHET, Npy 3TOM JIOrMH OCTaeTcs
HensMeHHblM. OnepaTop BnpaBe 0e3 npeaynpexneHus NpUOCTaHOBUTL WCMONb3oBaHWe ABOHEHTOM JIM4Horo
kabuHeTa B cny4vae pactopxxeHus [Joroeopa.

2.16. Onepatop — [yGnmyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
40.4), okasbiBaloLlee yCNyrn CBA3N Ha OCHOBAHWM NIULLEH3UIA, ABNSIOLLEECS CTOPOHOM no JoroBopy ¢ AOOHEHTOM.

2.17. OxpaHHO-noxapHasi curHanusauma (OlNC) — koMnnekc TeXHNYECKNX CPEeACTB, CnyxXallmx Ans CBOeBpeMEHHOro
0oBHapyXeHns BO3ropaHus 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWS B OXPaHSEMYIO 30HY.

2.18. Nonb3oBaTtenb — nonb3oBaTenb YCnyr, ABMASIOWNACA NULOM, 3aKa3blBaloLLMM U (UNU) UCMOMNb3YIOLWLMM YCnyru.
2.19. NomeweHre — nomeLlueHne, 3aHNMaemoe AOOHEHTOM, B KOTOPOM YCTaHOBIIEHO unu OyaeT ycTaHaBnmMBaTbCs
ABOHeHTCKOE 000pyOOBaHME C Lenbk okazaHus Ycnyr. ABOHEHT rapaHTupyeT Hanuyme cornacusi cOGCTBEHHMKa
MomeLlleHusa Ha ycTaHoBKY ABOHEHTCKOro obopyaoBanus B lNMomelleHnmn ons uenewn okasanus Ycnyr. HebnaronpusatHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBUMEM TaKoOro Cornacusi, B T.4. B CBA3W C HEBO3MOXHOCTbIO NPOJOIMKEHUS OKa3aHUs
Ycnyr, HeceT AGOHEHT.
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2.20. Mopor coepauHeHMA — ycTaHaBnMBaembii OnepaTtopoM MPOMEXYTOK BPEMEHM, MO WUCTEYEHUU KOTOPOro
NpoAoImKeHNe yCTaHOBMNEHHOIO COeIMHEHUS SIBNSieTCA OCHOBaHMeM Ans Hadana tTapudukaumm Ycenyr.

2.21. PacyeTHbIn nepuog — nepuog BPEMEHW, 3a KOTOpbIM onpedensdetca (pakTUYeCcKM TMONyYEeHHbIA U
onnayvBaembin AboHeHTOM o0O6bem Ycnyr. Ecnu MeHbllas npogomkutenbHocTb PacdeTHoOro nepuoga He
ycTaHoBneHa OnepaTtopom, PacyeTHbIN neproa cHMTaeTcs paBHbIM OOHOMY MecsLYy.

2.22. Cant Onepatopa — pecypc Onepatopa B ceTv VIHTEpHET, pa3MeLLeHHbIV Mo agpecy: WwWw.mts.ru.

2.23. Tapud - ueHa, yctaHasnneaemas OnepaTopom 3a OTAENbHYIO eAnHULY YCnyru.

2.24. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBbLIX YCIOBUI, Ha KOTOpbIX OnepaTop npeanaraet nonb3oBaTbCs OAHOM
NMBO HECKOMNbKUMU YCnyramu.

2.25. YHukanbHbin koa ugeHtudukaumm (YKWU) — ykasaHHoe B [JoroBope yHMKanbHOE codeTaHve UnpoBbIX,
OYKBEHHBIX W/MNW CUMMBOMbBHBIX 0DO3HAYEeHWUIN, UCMOMb3yemMoe AN OAHO3HAYHOW MAeHTUdUKauMm ABOHEHTCKOro
obopynoBaHusa B npouecce okasaHust Ycnyr.

2.26. YNONHOMO4YeHHOoe JNNLo — N1LO, YNIaTon KOTOPOMY AEHEXHbIX CpeAcTB ADOHEHT NCMOMHSAET CBOM AEHEXHbIe
obsasaTtenbcTBa, Bo3HuKatowme nepen OnepaTtopom m3 [orosopa. [lepeyveHb Takux nul OOBOAUTCHA OO CBEAEHMS
ABoHeHTa B nopsake, aHanorMyHoM NopsiAaky, NpeaycMoTpeHHoMY M. 11.2. HacToALWMX YCnoBUN.

2.27. Ycnyru — ycnyru cBsi3v Nno nepegaye AaHHbIX, TenemaTuyeckme yCryrm CBs3u U/unm nHble CONpsbKEeHHbIE C HUMK
ycnyrn, okasbiBaemble OnepaTopoM HEMNOCPeACTBEHHO W/MNU C MpuBREeYEeHneM TpeTbux nuy (CepBUCHOE,
MHGOPMaLIMOHHO-CNPaBoYHOE 06CNyXnBaHue u ap.).

Paspen Il. MNMopsagok 3aknoyeHUs U npoaneHus gencreus [lorosopa

Cratba 3. Mopsapok 3aknoYeHus u npoaneHus pencreus floroeopa

3.1. JoroBop BCTynmaeT B CWMy W CTaHOBUTCS 00sA3aTenbHbIM ONA CTOPOH C MOMEHTa ero 3akmodeHus. [lpu
3aknoyeHmn [lorosBopa OonyckaeTcs UCMOMNb30BaHWE 3NEKTPOHHOW NoAnnMcn nMbo MHOro aHanora co6CTBEHHOPYYHOM
noanucu B nopsiake, ONpeaeneHHOM Nno CornalleHnio CTOPOH /MM HAaCTOSALWUMK Y CIIOBUSIMMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, NocregHni CYMTaeTcs 3akioYeHHbIM Ha HeonpeaeneHHbIN Cpok.
B cnyyae 3akniouyeHunss cTopoHamu cpoyHoro [loroBopa, ecnM  MHOE He YCTaHOBMNEHO [OEWCTBYHOLLMM
3akoHopaTenscTBOM Poccuinickon depepaumm, ero AencTtene NPOANEBaEeTCs KaxAabl pa3 Ha creylowwmi nepuog,
paBHbI NepBoHaYanbHOMY CPOKy AencTteus [JoroBopa, ecnu ABGOHEHT He 3aaBUT 06 oOpaTHOM He Mo3gHee, YeMm 3a
[Be HeJenu 4O OKOHYaHWUsi CpoKa ero AencTBuS.

[o 3akntodeHusa [JoroBopa OnepaTop Ha ocHoBaHwuu 3asBnexus, nogaHHoro 3assuTenem Onepatopy, NpoBOAUT
NPOBEPKY HamnmuuMs TEeXHUYECKOW BO3MOXHOCTM OKadaHusa Ycnyr. 3asBuTenb B Criydae HeobxogumocTn 06s3aH
npegocTaBuTb YNOMHOMOYEHHbIM nuuam Onepatopa gocTtyn B [lomelleHne B cornmacoBaHHOE CTOPOHamMu BpeMs B
Luensx paspelleHus Bornpoca O TEXHUMYECKOW BO3MOXHOCTU npefoctaBneHus 3assuTento goctyna k Ycnyram. [Npu
3aknoyeHmn Jorosopa OnepaTop NPOBOAMT MAEHTUMUKALMIO NuLa, UMEIOLEro HaMmepeHre 3aknoyuntb Jorosop, B
nopsigke u cnocobamu, yctaHoBneHHbIMM OnepaTtopom B COOTBETCTBUM C TpeboBaHMAMM OEVCTBYHOLLErO
3aKkoHodaTenbLCTBa.

3.2. Ecnn Ha AGOHeHTCKOW IuHWMM 3asBuTensi, KOTOPYK NfaHMpyeTcss WUCMNOoNb3oBaTb Afsl OKa3aHus  Ycnyr,
yctaHoeneHa OlNC, 3assutenb 0b6a3yetcs ucnone3oBaTb cneunanbHoe AboHeHTckoe obopynoBaHWe, ykasaHHoe Ha
Cante Onepatopa, koTopoe npuobpeTaeT camoctoATenbHo nmbo y Onepatopa. OTcytctBue y AOOHeHTa
cneynanbHoro AGOHEHTCKOro 060pya0BaHNsSt pacCMaTpPUBAETCS KaK OTCYTCTBUE TEXHUYECKOW BO3MOXHOCTM OKa3aHus
Ycnyr, npy KoTopom [oroBop He MOXET ObITb 3aKIOYEH.

3.3. B cooTtBeTcTBUM cO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Uensx 3akmoyeHus
u/unu ucnonHenus [loroBopa, a Takke B Lenax cobniogeHus OencTBYHOLLEro 3akoHodaTenbCcTBa obpabaTbiBaeT
nepcoHanbHble gaHHble ABOHEeHTa C WCMONb30BaHMEM CBOMX MPOrpaMMHO-annapaTtHbiX Ccpeacts unm 6es
ncnonb3oBaHWsa TakoBbIX. [log 06paboTkon nepcoHanbHbIX OaHHbLIX MOHMMaeTcs nwboe gencTsne (onepauuns) unm
COBOKYNHOCTb [OEWCTBUIA (Oonepauun), CcoBepllaemMbiX C WUCMNOMb30BaHWEeM CpeacTB asBToMatusdaumm unu 6es
MCMNOMb30BaHNsA TakMx CPeACTB C NepCOoHarNbHbIMU AaHHBIMKW, BKAOYas cbop, 3anvucb, cuctemaTnsauunio, HakonmneHue,
XpaHeHne, B T.M. KOMWUA [OKYMEHTOB, YOOCTOBEPSHOLIMX JIMYHOCTb, YTOYHEHME (OBOHOBNEHWE, W3MEHEHUe),
M3BreYvYeHne, MCnonb3oBaHue, nepegada (npegoctaeBneHne, JocTtyn), obesnuuvMBaHue, GNokuMpoBaHue, yOaneHue,
YHUYTOXEHME NEPCOHANbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ MoMeHTa 3akntoyeHus [loroBopa v Ao npekpalleHns 06s3aTenscTB CTOPOH no [loroeopy, a Takke
[0 NCTEYEHUSI CPOKOB XpaHEHWs1 NEPCOHANbHbIX OaHHbLIX, YCTAHOBIEHHbLIX 3aKOHOA4ATENbCTBOM, AGOHEHT BhipaxaeT
CBOe cornacue Ha o00paboTKy nepcoHanbHbIX [AdaHHbix OnepaTopoM, a Tawkke corfmacve Ha nepegaqvy
(npepoctaBnexHne, goctyn) v nopydeHme OnepaTtopom TpeTbuUM nuuam o6paboTkM NepcoHarnbHbIX AaHHbBIX,
nepegaHHbix A6oHeHTOM OnepaTopy B xo4e ucnonHeHus [lorosopa, 1 cBeaeHuin 06 AGOHeHTe (kak MOMHOCTBIO, Tak U
YacTu TaKkuMx CBeOdeHWW), ykasaHHbix B CT. 53 PegepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasu» (3a
UCKMoYeHeM MHopMaLumn, COCTaBnNSoLLEN TalHy CBA3W), B TOM YUCIIE, HO HE OFPaHUYMBAasACh, B LENAX UCTIONHEHNUS
Onepatopom 06a3atensCcTB unm ncnonHeHms nepen Onepatopom TpeTbMMM NMuammn 06a3aTensCTB, HanpaBeHHbIX
Ha ynydweHWe ycnyr CBSA3W, HamnpaBleHHbIX Ha MpegoTBpalleHne n  NpoTUBOLENCTBME MOLLEHHUYECTBY,
pacnpocTpaHeHUo BPEAOHOCHOTO NPOrpaMMHOro obecneyveHnsi, CBA3aHHOIO C MCMNOJIb30BaHMEM YCITYr CBA3M, a Takke
OKasaHne WHOpMaUNOHHO-CTaTUCTUYECKMX  ycnyr.  [pegycMoTpeHHoe — HacTosdwum  ab3auem  cornacue
pacnpocTpaHsieTcss Ha cnydau, korga HeobXogumocTb €ero  nosfyvyeHust npegycMoTpeHa  AeWCTBYHOLWMMU
HOPMaTUBHbLIMW NPABOBLIMW aKTaMM.


http://www.mts.ru/

O6paboTka nepcoHarnbHbIX OaHHbIX OCYLLECTBASETCS B Uenax ucrnonHeHus [doroBopa, B TOM 4ucne [Ans Lenewn
aboOHEeHTCKOro, CEepBUCHOIO U CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEeHTa, a Takke YrydlleHus
abOHEeHTCKOro, CEepBUCHOTO U CNPaBOYHO-MHAOPMALMOHHOIO OBCNYXMBaHWSA, B T.4. BKMIOYEHUS B [AaHHble AnS
WHPOPMALIMOHHO-CNPAaBOYHOro OBCNYXXMBaHWS, OKa3aHWUs eMy YCryr U CepBUCOB, HEpPa3pbIBHO CBA3aHHbIX C Ycnyramu
OnepaTopa (Bknoyasa npegoctasneHne goctyna k MHTepHeT-cantam, nnatdopmam, nnoLlagkam, Mapketnnencam,
MOOMMBHBIM NPUNOXEHUSIM U MHBIM pecypcam OnepaTopa u/unu TpeTbux nuu-naptHepoB Onepartopa), B3bICKaHMWS
0ebuTopcKon 3ag0SMKEHHOCTU 3a YCnyrn, xpaHenwust [JoroBOpOB W [OrOBOPHOM AOKYMEHTauMu U WHbIX LEensx,
HepaspbiBHO CBS3aHHbIX C wucnonHeHnem [oroBopa, a Takke ans cobnogeHns Onepatopom TpeboBaHMn
[OEeVCTBYIOLLErO 3aKoHO4ATENbCTBA.

O6paboTka (Bkntodasi 06e3nMunMBaHME) NepcoHanbHbIX AaHHLIX W cBeaeHun o6 ABOHEeHTe (kKak MOJSIHOCTbI, TaK U
YacTu TakUx CBegeHui), ykasaHHblx B CT. 53 PegepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n», Takke
OCYLLIECTBNAETCA B WCCMeAoBaTENbCKMX U CTAaTUCTUYECKUX Lensax, Bkroyvas obpaboTky CTaTUCTUYECKUX OaHHbIX,
OonbLWNX 06BEMOB CTPYKTYPUPOBAHHbBIX U HECTPYKTYPUPOBAHHBIX AAHHbBIX 1 OCYLLIECTBIIEHUSA OPYrMX UCCIEeA0BaHUN U
WHTepnpeTauun, B TOM Y1Cne, HO HE OrPaHMYMNBAsIChb, ANs YydlleHUs KadecTBa U NOTpebuTenbCckMx CBONCTB YCnyr n
cepsucos Oneparopa u/unu TpeTbux nuu-naptHepoB OnepaTopa, a Takke B pamkax peanusaumm npaB U 3aKOHHbIX
WHTEPEeCOB, NPeayCMOTPEHHbIX  AEWCTBYIOLLMM  3aKOHOAATENbCTBOM,  BKMOYas  3akoHoAdaTenbcTtBO 06
3KCMepMMEHTarbHbIX MPaBOBbIX peXMMax B cepe UMdpoBbIX MHHOBALMN.

MepeyeHb nuu, ocyllecTBRsAOWMX 0b6paboTKy nepcoHanbHbiX AaHHbIX ABOHeHTa no nopydeHuto Onepartopa B
COOTBETCTBMM C HACTOSILLMM MYHKTOM, a Takke agpeca Takux nuvy ykasaHbl Ha Cavite Onepartopa u goBoauTcsa OO
cBefeHuss ADOHEHTOB B MecTax obcnyxumBaHua ABoHeHTOB OnepaTopa, B TOM YMCIie B MOMEHT 3aKIiO4YeHus
[oroBopa.

B cnyyae Hecornacua AGOHeHTa AENCTBME HACTOALLErO NyHKTa HE pacnpoCTPaHseTCA Ha B3aMMOOTHOLLEHUS] CTOPOH
npu ycnosun, 4to AGOHEHT Npu 3akntoyeHnn [oroBopa 3asiBUT O CBOEM HECOrnacuMm uUnm nogact COOTBETCTBYOLLEE
3asaBneHue B agpec OnepaTtopa B nepuoa aenctemsa Jorosopa.

3.5. Heotbemnemow 4vactbio [JoroBopa SBAAKOTCA HacTosLwmne YCnosusi, BblOpaHHbIn ABOHEHTOM TapudHbIi nnax,
TexHunyeckne TpeboBaHMA M 3HAYEHUS MokasaTenen KayecTBa oOKasaHuMs YCMyr CBA3WM MO nepedaye AaHHbIX U
Tenematmnyeckmx ycnyr ceasm MTC, CornaweHne o6 3nNeKTPOHHOM B3aMMOLEWCTBUM C UCMOfMb30BaHWEM MPOCTOW
ANEKTPOHHON noanucu, a Takke ycrnosusa odepT, NPUHATLIX ADOHEHTOM B MOPSiAKE U HA YCMNOBMUAX, YCTAHOBIEHHbIX
OnepaTopom.

Pasgen lll. NMepeyeHb, 06bLemM u Ka4yecTBO Yenyr

CraTbs 4. NepeyeHb Yenyr

4.1. TlepeveHb Ycnyr, oka3blBaeMblx AOOHEHTYy, onpeaensieTcs 3akKloYeHHbIMA C HUM  OOMONHUTENbHLIMU
cornalieHnsMm 1 npunoxeHuamu k Jjorosopy, BelopaHHbIM ABOHEHTOM TapudHbIM MAAHOM C Yy4E€TOM WHbIX YCRyT,
3aka3aHHbIX ABOHEHTOM [JOMONHUTENbHO B COOTBETCTBMM C AEWCTBYOLWMMUW npeanoxeHnsmu Onepartopa w/vnm
TPeTbUx Nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKoro ob6opyaoBaHus.

CraTtbs 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbIX ABOHeHTYy OnepaTopom, OCYyLLEeCTBMASETCH Ha OCHOBaHMM NOKa3aHWn
ACP Onepatopa.

5.2. Ncxoga M3 cymMMm paHee BHECEHHbIX MnaTtexew, ycnosun TapudHOro nnaHa M o6bEMa MCNOMNb30BaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca ocTtatok Ha JluueBom cyete. BenunumHa octaTka npegcrtaBnsieT cobown
0000LeHHy0 MHhopmauuio 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb MCNONb30BaH ABGOHEHTOM (MOMOXUTENBHOE
3HayeHue ocTaTka) unu Bbin ncnonb3oBaH ABOHEHTOM Nocne MOMHOMO Pacxo4oBaHMSA Ha onnaTty YCryr BHECEHHbIX
nnatexen (oTpuuatenbHOe 3HayeHue ocTaTka). BHeceHve nnaTexen oOTpaxaeTcs Kak yBenMyeHue ocTaTka Ha
JlnueBoM cueTe, B3uMMaHWe nnaTbl 3a OKa3aHHble YCNyrM — Kak ero yMeHblueHue. YMeHblleHue ocTaTtka
npoussoauTcs ncxods n3 Tapudos Ha Ycnyrm ¢ ydetom HOC 1 MHbIX Hanoros, BkMoYaeMbix B ueHy. OTpuuatenbHoe
3HayeHVMe ocTaTka BblpaxaeT pa3mep 3afdoimkeHHocTu AboHeHTa. CBegeHums 06 octaTke Ha JluueBom cyete
ABoHeHTa cpeacTB, BHECEHHbIX W HeuspacxodoBaHHbIX AGOHEHTOM npu noTpebneHwn Ycnyr, yKasblBalOTCS
OTAernbHOW CTPOKOW B cHeTax. CBeaeHnst o Tekylem octaTke Ha Jlnuesom cyeTe MoryT BbiTb nosydeHbl AGOHEHTOM Yy
Onepatopa.

5.3. MeToauka onpegeneHns NpoaoSPKUTENbHOCTU COeAUHEHNS.

5.3.1. NpogomKMTENbHOCTE COeAVHEHUs NP nepedadye Heronocoson mHdopmauuun oTcumTbiBaetcs ACP ¢ 1-ro
nepegaHHoro 6Ganta. YuyeT nNpPOAOMKUTENBHOCTM COEAMHEHUs BedeTca € npuHaTon OnepaTtopoM  eguHMub
Tapudukaumn. EguHmua Tapuduvkaumm coeguHeHMs NO ceTu nepejaynm AaHHbIX (CeaHca CBS3W) yCTaHaBnMBaeTCs
Onepatopom, HO He MOXeT 6biTb Bonee 1 MUHYTHI AN Lenen nepegayun ronocoson nHgopmauun. CoeguHeHue no
CeTu nepefadv [OaHHbIX MPW nepegadve ronocoBor WMHAOPMaUMU NPOAOIKUTENBHOCTBIO MeHee 2 CeKyHp He
y4nTbiBaETCA B 0OBbEME OKa3aHHbIX YCIyr CBA3M MO nepefade AaHHbIX Npy NOBPEMEHHON cucTeMe onnarhbl.

5.3.2. Ncxopoa u3 TexHuyeckmx ocobeHHocTen pabotbl cetu OnepaTtopa, OnepaTop BnpaBe ycTaHaBMNMBaTb
MaKCUMarbHYl0 MNPOAOIHKUTENBHOCTE OAHOIO  HEnpepbiBHOMO coeauHeHus B cetu Onepatopa. B cnyyae
YCTaHOBMEHWs, MHopMaLMa O MakCUManbHOW MPOAOIPKUTENBHOCTM COeAMHeHWs gosoauTtca Ao AOOHEHTOB B
nopsiake, ycraHoBneHHom n. 11.2 HacToAwmx Ycrnosuia.



5.3.3. Inga uenen okasaHusa Ycrnyr (3a UCKINIOYEHMEM YCIyr CBSI3M MO nepefaye AaHHbIX roflocoBOW MHopmaummn),
€ecnn UHoe He ycTaHoBneHo B TapudHOM nnaHe, eauHuLen Tapudukaumm npyu okasaHum Ycnyr sensetca 1 KéanT,
npu atom 1K6ant paseH 1024 6ant, a 1 M6ant paseH 1024 Kb6ant. Ecnu nHoe He yctaHoBneHo B TapudHoM nnaHe,
eavHuuen Tapudukaumm npu okasaHuuM yCnyr CBs3vM Ons Uenen nepefaqy ronocoBown MHgopmauun ssnsetca 1
MUHYTA.

Cratba 6. KauecTBO cBA3M B ceTn OnepaTtopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AEWCTBYKOLWMM B P® TexHMYeckum HopmMam W UMeLLMMcH
nuMueHsnaM. TexHu4eckne nokasaTtenm U HOPMbl, B COOTBETCTBUM C KOTOPbIMW OKa3biBAlOTCA YCINyrn CBA3W,
pasmMeLleHbl Ha CanTe OnepaTopa 1 ABNSATCA HEOTbeMIeMOoN YyacTeto [loroBopa. OnepaTop npegocTaBnseT ycnyru
CBSI3M KPYINOCYTOYHO, exeOHeBHO, 6e3 nepepbiBOB, 3a WCKMOYEHMEM MpoBefeHuns ¢ cobnogeHnem TpeboBaHWn
OEeViCTBYIOLLIErO 3aKOHOAATENbCTBA, NTMUEH3MN HEOBXOANMbBIX PEMOHTHBIX U NPOdUNakTnYeckmx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTKN YCNyr, BO3HMKLLNE BCNEACTBME NCMOMb30BaHMsA ABOHEHTOM
HencnpaBHOro, He OTBEYaloLLEero ycTaHoBMNeHHbIM TpeboBaHnsiM ABGOHeEHTCKOro obopyaoBaHus, nM6o ABOHEHTCKOro
obopyaoBaHus, koTopoe 6blno M3MeHeHO wnu moguduumpoBaHo 6e3 corrmacoBaHus C MNpou3BoAMTENEM U
OnepaTtopom. Ecnu ans nonyyeHus Ycnyr wucnonb3yetca ABoHeHTckoe obopyaoBaHue, KoTopoe Tpebyet
3HeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTM 3a NepepbiBbl B OKa3aHuM YCryr, Bbl3BaHHbIE OTCYTCTBUEM,
nepebosiMm B TakoM 3HeprocHabXeHum.

6.3. OnepaTop MOXeT NPUOCTAHOBUTbL OKa3aHMe Ycnyr B Cry4yae BO3HMKHOBEHMSI aBapUMHbIX CUTyauuw,
NPensaTCTBYIOWMX AanbHeENLWeMy OKa3aHuio YCnyr, a Takke Mpu HeobXoAMMOCTM NPOBEAEHUs APYrMX PEMOHTHbIX
n/vnn npodunakTmyeckmx pabot. CpokM M NOpPsAOK YyCTpaHeHWst HeucnpaBHocTem B cetu cBasn Onepartopa,
NPensATCTBYIOLMX NOMb30BaHUIO YCryraMmu, a Takke CPOK/M NPOBEAEHUS MHBIX PEMOHTHBIX /MM NPodUNaKTUYECKMX
paboT ycTaHaBnMBalTCA NokanbHbIM akTom OnepaTopa 1M OOBOAATCA A0 cBefeHuss AGOHEHTOB B MecTax paboThl C
ABOHeHTaMn UM pO3HWYHOW peanu3aumm ToBapoB K Ycnyr Onepatopa, a Takke MOXET pacnpoCTpaHATbCA
OnepaTtopom vHbIMK cnocobamu, B ToM yucrne Ha Carnite OnepaTtopa.

Pasgen IV. NpaBa u 06s13aHHOCTU CTOPOH

CraTbs 7. lNpaBa AGoHeHTa

7.1. MonyyaTb HeobXoOMMYIO W [OCTOBEpPHyd MHpopmauuio o6 Onepatope, pexume ero paboTbl, obbeme
npenocTaBnsieMbiX YCNyr, BbICTABMEHHbIX CYETAX 3a OKasbiBaeMble YCnyru, nepedHe Ycnyr n TapudHbix nnaHax, a
TakKkKe UHYI MHopmMaumio, CBA3aHHYIO C NpefocTaBrieHnem Ycnyr.

7.2. MNMony4yaTb cyeTa 3a OKa3aHHble YCryrM no okoHYaHwn PacyeTHOro nepmuoga B ycTaHoBrneHHoMm OnepaTtopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTtopom nopsigke U3MeHATb MCNoNb3yeMblin nepeyeHb Yenyr, TapudHbii nnaH, ysegomms
Onepatopa B NnpegyCMOTPEHHOM HACTOALWMMN YCOBUSMU NOPSOKeE.

7.4. AGOHeHT BMpaBe BblpasWTb CBOE coOrnacue WnM OTKas OT BO3MOXHOCTU WCMOMb30BaHWs, B TOM 4ucrie
npegocTtasneHuss OnepatopoM TpeTbUM nmuam, cBefeHun o6 AGOHeHTe, B Lensax u cnydasx, korga HeobxoganMocTb
Takoro cornacus/oTkasa npegycMoTpeHa HOpMaTMBHbIMW NpaBoBbiMU akTamu. Ecnv ABGOHEHT He BbIpa3unm CBOEro
Hecorracus, cornacve cuutaetcsd OdOPMIEHHbIM nyTem noanucaHus [oroBopa. OTkasd OT BO3MOXHOCTU
ncrnonb3oBaHus, B TOM uncne npegoctasneHus OnepatopoM TpeTbuM nuuam, ceegeHuin o6 AboHeHTe, ochopmnseTcs
nytem nogadn AboHeHToM OnepaTopy 3asBneHus, mbo MHbIM cnocobom, ycTaHoBneHHbiM OnepaTtopom. Takow
OTKa3 gencTByeT C MOMeHTa ero nonydyeHns OnepaTopom u MoXeT BbITb BblpaxeH npu 3akntoyeHmn Jorosopa nnbo B
nepuog ero gencrteus. [lonoXeHWs HaCTOALWEro MyHKTa MPUMEHSIOTCA B 4YacTu, He npoTusopevaiwien n.3.4
HacToALMX YCNOBUN.

7.5. ABOHeHT BrpaBe Bbipa3nTb CBOE COrflacue unm 0Tkas OT BO3MOXHOCTU MOSTyYeHMs pekriambl, pacnpoCcTpaHsIeMon
no nobbIM CETAM CBA3U, a TaKKe Ha NCMONMb30BaHWe CBEAEHUN O HEM B LensxX NpoABuXKeHMs ToBapos/paboT/ycnyr, B
TOM 4ucCrne nyTeM OCYLIECTBIEHUS MPSMbIX KOHTAakToB C ABDOOHEHTOM C TMOMOLb CpeacTB CBA3W, Korda
HeobXoAMMOCTb TaKoro cornacus/oTkasa npegycmMoTpeHa AeNCTBYIOWUMIY HOPMaTUBHbIMK NMpaBoBbIMU akTamu. Ecnn
ABOHEHT He Bblpa3un CBOEro Hecormnacus, corrnacue cuntaeTcs oopmieHHbIM nyteMm nognucanusa Jorosopa. OTkas
OT BO3MOXHOCTW MOMyYeHUss peknambl, pPacnpocTpaHAeMon Mo CeTAM CBA3W, OdOopMNAeTca nyTemM nogayu
AboHeHTOM OnepaTtopy NUCbMEHHOrO 3asiBrieHMs, SBMSIOLLErocs HeoTbeMriemMon 4vacTblo [JoroBopa, nvMbo WHbIM
cnocobowm, yctaHoBneHHbIM OnepaTopom. Takow oTka3 A4elCcTBYyeT C MOMeHTa ero nonydeHuns OnepaTopom.

7.6. ABOHeHT BnpaBe OTKasaTbCa OT WCMNOMHeHus [JoroBopa nyteM He noTpebneHnss B TeuvyeHue cpoka,
ycTaHOBMAEHHOro B TapnudHOM nnaHe, TapuduumpyemMbix Ycnyr.

7.7. ADOHeHT BMpaBe oOTKasaTbCsA OT MCMonHeHus [oroBopa nyTeM HenononHeHus JluuesBoro cuyeta Ao
NONOXWUTENbLHOrO OCTaTKka B CPOKW, YCTaHOBMEHHbIE B TapudHoOM nraHe.

7.8. ABOHeHT Bnpase nony4atb MHopmaumo 06 Ycnyrax, okasbiBaembix OnepaTtopom, U COCTOSHUWM pacveToB 3a
HUX, @ TaKkKe VHYI MHOPMAUUIO B 3MNEKTPOHHOM BUAE C UCMONb3OBaHWEM eOUHOro nopTana rocygapCTBEHHbIX U
MYHULMMAnNbHBIX YCIYr NPy YyCNOBUU TEXHUYECKON peanuaaummn Takon BO3MOXHOCTM OnepaTopoM.

CTtaTtbsa 8. Obsa3aHHOCTU AGOHEHTa



8.1. [lo 3akntoyeHmns [loroBopa npegoctasuTb Onepatopy HeOBXxoaMMble U AOCTOBEPHbIE CBeAeHUS 0 cebe B 06beme,
npegycMmoTpeHHoM [loroBopoM, M noaTBEPAMTb MX OOKYMEHTanbHO B nopsake u crnocobamu, yCTaHOBIEHHbIMMU
OnepaTtopom, B COOTBETCTBUM C TpeboBaHNAMM AENCTBYIOLLEro 3akoHodaTenbCcTBa. B cnyvyae nameHeHns ykasaHHbIX
cBegeHun ABGOHEHT 06s13aH B CPOK, HE MPEBLILLAIOWMNI LECTUOAECATN OHEN NMOCne TakMx U3MEHEHUN, NPpeaoCTaBUTb
OnepaTtopy HOBble AOKYMEHTanbHO MOATBEMKAEHHbIE AaHHbIE (NPY 3aKase AOCTaBKW CYETOB MO BHOBb yKa3aHHOMY
agpecy goctaBka OyaeT npomsBoAMTLCHA CO crnedytowero nocne nonydyeHns Onepatopom MHdOpMauMuM O HOBOM
agpece Mmecsua). ABOHeHT 0b6da3yeTca coobwaTte OnepaTopy B CPOK, HE MPEBbILAIWMA WECTUAECATM OHEW, O
npekpaLleHnmn CBOMX Npas BNageHus v (Mnm) nonb3oBaHud [NomelLeHnem.

8.2. O3HaKOMUTLCS C HACTOALWLMMN Y CNOBUSIMA, MEPEYHEM BO3MOXHbIX Ycnyr, Tapudammu Ha Ycnyrn n nipopmaumen
0 HacTponkax AGOHeHTCKOro obopyaoBaHMa 4O Hayana nonb3oBaHus Ycryramu.

8.3. MNonb3oBatbca Ycnyramu B COOTBETCTBMM C HacTOAWMMKM YCrnoBuasMM U 3akoHogatensctsom P®. He
ucnonb3oBaTb YCnyrn B NPOTMBONPAaBHbLIX LEnsx, a paBHO He coBepllaTb OENCTBUN, HaHocawmx Bpen Onepartopy
u/unu TpeTbUm Nuuam, He coBepLlaTb AEWCTBUNA, NPENSTCTBYIOLUX HOPManNbHOMY (PYHKLIMOHMPOBAHMIO CETU CBA3M,
obopynoBaHusa, nporpammHoro obecneyeHnss Onepatopa W TpeTbUX nul, He wucnonb3oBatb Ycnyrnm 6e3
OOMONHUTENBHOIO MUCbMEHHOro cornacoBaHmsa ¢ OnepaTopom Ans NPOBEAEHUS NOTEPEN, rofoCoBaHUN, KOHKYPCOB,
BUKTOPWH, peKnaMbl, ONpOCOB, MAacCOBbIX PacCblIOK COOOLIEHWA,  YCTAHOBKM LUMIO30B AN [OCTyna K CeTu
3MNeKTpoCcBA3N N VIHTepHeT-TenedoHnn, opraHusaumMm Joctyna C CeTu CBA3W obLiero nonb3oBaHUs K MOAEMHbIM
nynam, yanam nepegavv AaHHbIX U TeNeMaTU4ecKnx criykb, KapTovHbIM nnatcopmam 1 T.M., He dhanbcnduunpoBaTb
IP-agpec, agpeca, ucnonb3yemble B APYrMx CETEBbIX MPOTOKOMAX, a TakkKe MpouYylo CrnyXebHyk nHdopMauuio npu
nepegave gaHHbIX. ADOHEHT Takke He BNpaBe MCMoNb3oBaTb CeTb CBA3M Onepartopa Ans nponycka Tpaduka oT NHbIX
onepaTtopoB CBA3MW.

8.4. CBoeBpeMeHHO onna4dmBaTth Ycnyrn Onepatopy nnv ykasaHHOMY UM YMNOMHOMOYEHHOMY fMLYy B COOTBETCTBUU C
OencTByLWNM NOpsAKoM, MeTOAOM onnathl Yenyr, TapuHbIM NNaHOM U HAaCTOALWMMK Y CNOBUSMNA.

8.5. OcywecTBnATL cBOM MnpaBa kak ABoHeHTa nnyHo nNMbo Yepes npencTaBuTens, ASNCTBYIOWErO HA OCHOBAHWK
3aKOHa unu posepeHHocTU. [lpy STOM A0BEpPEeHHOCTb OT M3MYEeCcKoro nuua [ormpkHa ObiTb  ygocToBepeHa
HoTapuanbHO NMM60o ohopMneHa MHbIM JONYCKaeMbiM AEMACTBYIOLUM 3aKOHOA4ATENBCTBOM CMOCOO0M, MO3BONSAOLLMM
OOCTOBEPHO onpefenntb (PakT ee BblAayn NUMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUANYECKOrO
nvua gormkHa 6bITb oopmrieHa cornacHo TpeboBaHMaM 3akoHogaTenbcTBa Poccun. Bece gencreums, coBepLueHHbIe C
ucnonb3oBaHneM cnocobos naeHTUdUKaLmmn, yctaHoBneHHolx Onepatopom, B T.4. nocne ungeHtudukaumm Ha Cavnte
Onepatopa, nponaeHHoOM B nopsigke, onpegeneHHoMm OnepatopoMm, CYMTAKTCA MPOU3BEOEHHBIMU OT MMEHM U B
nHTepecax AboHeHTa. Homep JlnueBoro cueta MOXeT CNyXuTb Ans naeHtudmrkaumm AGoHeHTa Npy NpeaocTaBneHnm
nHdopmaumm o coctosiHum OanaHca JlvueBoro cyeta, ecnu MHOW MOPSiAOK MAEHTUMWUKAUUW He YCTaHOBIEH
npouenypamu Onepatopa. [encTBus, HanpaBreHHblE Ha Mony4YyeHWe YcCnyr, COBepLUEHHble C ADOHEHTCKUM
o6opyaoBaHNEM, MOAKMKYEHHBIM K CETM C ucnomnb3oBaHneM YKW, cuutatoTcs coBepLUEHHBIMW OT MMEHM U B
nHTepecax ABoHeHTa.

8.6. [1na opraHusaumn goctyna k cetn Onepartopa, npoBeAeHNst MEPBUYHON HAacTPOnKkn AGOHEHTCKOro obopyaoBaHus
npepgoctaBuTb Onepatopy goctyn B [lomeweHne, B koTopom ByaeT ycTaHoBneHo ABGOHeHTCKoe obopyaoBsaHue,
noacoeauHaemoe kK cetn OnepaTopa.

8.7. Hectn pacxogbl no opraHusauuu npegoctaBneHus goctyna k cetm OnepaTopa B criydyae W3MEHEHWs
MomelleHus, B KOTOpOM ycTaHaBnmBaeTcs ABoHeHTCckoe obopyaoBaHue, nogknoyaemoe k cetn OnepaTopa.

8.8. He npenaTcTBOBaTh YCTPaHEHWO HEWUCMNpaBHOCTEN M paboTe cepBUCHBIX cnyx6 Onepatopa Mnv NpyMBNEYEHHbIX
UM TpeTbuX NunL.

8.9. He ncnonesoatb CeTb N5 pacnpoCcTpaHeHs1 HEHYXXHOW noryyaTento, HesanpoLlueHHon uHgopmaunn, Cnama. B
YaCTHOCTM, ABMAITCA HEAONYCTUMBLIMUK CreayloLne AenCcTBUS:

e MaccoBasi paccblfika He corfiacoBaHHbIX NpeaBapuTenbHO 3NEeKTPOHHbIX NMceM (mass mailing); noa maccoson
paccbInkon nogpasyMeBaeTCsl, Kak paccCbhlfika MHOXeCTBY MornydyaTernen, Tak U MHOXECTBEHHas pacchblrika
OAHOMY MOMyvaTento; nop SMeKTPOHHbIMW MUCbMaMy MOHUMAKTCA COOOLLEHUS] 3MNEKTPOHHOW MOMTHI,
MCMonb30BaHWe CEepPBUCOB MrHOBEHHOro coobLieHus uHdopmaumMm u Apyrux nogobHbIX CPeAacTB NUYHOro
obmeHa nHdopmauuen;

e HecorrnacoBaHHasi paccbifika 3MEeKTPOHHbIX MUCEeM PEKaMHOro, KOMMEPYECKOrOo WU armTaumMoHHOro
XapakTtepa, a Takke NMceM, coaepKallmx rpydbie u 0CKOPOUTENbHbIE BLIPAXEHNUS U NMPEaSIOXKEHWS;

e UCMONb30BaHWE COOCTBEHHbLIX WM MNPefoCTaBEHHbIX MHOPMAaLMOHHBLIX PECYPCOB (MOYTOBLIX SALLMKOB,
afpecoB 3ANeKTPOHHOW noyTbl, cTpaHuy, WWW 1 T.4.) B Ka4ecTBe KOHTAKTHbIX KOOpAUHAT Npu COBEpLUEHUN
noboro u3 BbILWEONUCAHHbIX OENCTBUIA, BHE 3aBUCUMOCTM OT TOrO, U3 KakoW TOYKM WHTepHeT Obinu
COBEpLUEHbI 3TU JEeNCTBUS.

8.10. MNpuHATE Mepbl MO NPefoTBPALLEHUIO MONb30BaHUA Ycryramu TpeTbMMU NUuaMy oT ero MMeHu (obecneunTb
COXPaHHOCTb Napornen 1 NPoYMx KOAOB aBTOPU3OBAHHOIO JOCTYNa).

8.11. He danbcudmumposats cson |IP-agpec, agpeca, ucnonb3yemble B [APYrnx CeTeBbIX MPOTOKONax, a Takke
npoyyto cnyxebHyo nHopmMauuio Npu nepegadve gaHHbIX B IHTEpHeT.

8.12. He ocywecTBnaTb AEWACTBUS C LIENbI0 M3MEHEHUs HacTpoek 0bopygoBaHUS unm nNporpamMmmHoro obecneveHus
OnepaTtopa unuM WHble OEWCTBUS, KOTOpble MOryT MoBreYb 3a cobon cboum B pabote obopygoBaHust wnm
nporpaMmmHoro obecneyeHus OnepaTopa.

8.13. MNpeactaBnsatb OnepaTtopy B TeveHue 15 gHen co gHA 3aknoyeHusa [JoroBopa AOCTOBEPHbIE CBEOEHUS O NULax,
ucnonb3ytowmx  ABoHeHTckoe  obopyaoBaHne  ABOHeHTa -  topugudeckoro  nvua  (MHAMBMAYaNbHOrO
npeanpuyHMMarens), cogepxawue damunuuM, WMMeHa, oTyecTBa (MpyM Hanuuuu), OaTbl POXAEHUS, PEKBU3UTbI



JOKYMeHTa, yOOCTOBEPSIOLLEro NUYHOCTbL (HaMMeHOBaHWe, cepust U1 HOMep, AaTa Bbldayun, HaMMeHOBaHWe opraHa,
BblOABLUEr0 [JOKYMEHT, WNM Kog noapasfeneHusl), a B Cry4ae CMeHbl Nuu, ucnonb3ytwmx ABOHEHTCKOe
obopynoBaHuWe OPUANYECKOrO nuua (MHOVBMAYaNbHOro npeanpuHMMaTens), - NPeacTaBnsiTb COOTBETCTBYHOLLME
[OCTOBEpHblE CBeAEHMsI O HOBbIX [lonb3oBaTensax He no3gHee 15 AgHen Co AHSA, Korda eMy cTano U3BeCTHO O TakoM
U3MeHeHnn. YkasaHHble TpeboBaHWs He pacnpoCcTpaHATCsa Ha [loroBopbl, 3akniyaemble B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon deaepalmm 0 KOHTPaKTHOM cucteme B cdpepe 3akymnok ToBapoB, paboT, ycnyr ans
obecneyeHns rocygapCTBEHHbBIX M MyHMLMMAMNbHBIX HYXA U 3akoHoA4aTenbCcTBoM Poccuiickon ®efepauum o 3akynkax
TOBapoB, paboT, ycnyr oTAeNbHbIMW BUAAMW IOPUONYECKUX NNLL.

8.14. Bo wusbexaHwe nNpuUYMHEHUS Bpeda >XW3HW W 300POBbIO, BBIMNOMHATE TPebOBaHUSA NO CcCodepXaHuio U
akcnnyaTaumm cnaboTto4HoOM KabemnbHOM NUMHUKM («NocnedHen» MUIK), HaxoOslencss B 30HEe OTBETCTBEHHOCTU
ADOHEHTa, YCTaHOBMEHHbIE TexXHWYECKUMU TPebOBaHMAMMU M 3HAYEHUAMW MoKasaTenen KavyecTBa OKa3aHWust ycnyr
cBsAsn MTC (pasgen VI).

8.15. B cnyyae npepoctaBnenusi B nonb3oBaHne A6oHeHTy OnepaTopom cobcTBeHHOro o6opyaoBaHns Ans Lenen
okasaHusa Ycnyr, AGoHeHT npu pactopxeHuun [JoroBopa (nnbo cootseTcTBytoLero MpunoxeHns) o6s3aH BO3BpaTUTb
obopynosaHue Onepartopy B paboyem COCTOSHUN C y4ETOM eCTECTBEHHOIO M3HOCA.

8.16. AOOHeHT, 3akniouvasi [JoroBop, BblpaxaeT CBoe cornacve Ha 3anpoc (cbop), nonyveHne u obpaboTky
OnepaTtopomM CBeAeHUn U AaHHbIX, BKNoYasa ceegeHus ob AboHeHTe, Heobxoanmele OnepaTopy, B TOM yucre (HO He
OorpaHu4MBasiCb) B Uensx ucrnonHeHuss OnepaTopoM BO3MOXEHHbIX HAa HEro HOPMaTUBHBLIMW MPaBOBbIMW aKTamu
obsi3aHHocTEen (B 4YacTHOCTW, B cdhepe NpOTMBOAEWCTBUS feranusaumm (OTMbIBAHWIO) [OXOA0B, MOMyYEHHbIX
NPecTynHbIM NyTEM, U PUHAHCMPOBaHWIO Teppopurama). 3anpoc (cbop) 1 nonyyYeHue ykasaHHbIX CBeOEHUA U OaHHbIX
MoxeT ocywecTBnateca OnepaTtopoM, B TOM 4MCME€ W3 TOCYOAPCTBEHHBbIX, MYHUUMMAMNbHLIX W WHbIX
WMHEOPMALIMOHHBIX CUCTEM U PECYPCOB.

Crartba 9. NMpaBa Onepatopa

9.1. Onpegensatb ycnoBus oOkasaHus Ycnyr, B TOM 4ucrne TapudHbix nnaHoB, NMOCPEACTBOM BBEOEHMS HOBbIX
TapudHbix nnaHoB/Ycnyr u/vnv BHECEHWS W3MEHEHWs B OEWCTBYIOWME YCMNoBWUS oOkadaHusa Ycnyr/Tapudbl B
nNpeayCMOTPEHHOM HaCTOALWMMK Y CNOBUSIMU NOPSAKE.

9.2. NpuoctaHaBnmBaTtb C COBMIOAEHNEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpoueaypbl OkadaHue Ycnyr B criyyae
HapyweHuss ABOHEHTOM MpaBuIl, YCTAHOBMEHHbIX HacTosawwmmn Ycnosuamu (JoroBopom), B TOM 4Ymncne HapyLlleHus
CpOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHnn AGOHEHTOM HOPMAaTMBHbBIX NMPAaBOBbLIX aKTOB B 06r1acTu CBA3N -
BMMOTb OO YCTPaHEeHWs HapylieHuin. MpruocTaHoBNeHMe okasaHus YCryr npu oKasaHwu ycryr OAns Hyx opraHos
rocyaapCTBEHHOW BnacTh, Hyx4 oBOOpOHbl CTpaHbl, HesonacHOCTM rocydapcTBa U obecneyeHus npasonopsaka, a
TaKke ANA HYXO UHbIX rocy4apCTBEHHbLIX OpraHoB, OPraHoB MECTHOrO CaMOynpasrieHWs W opraHu3auuin B criyyae,
ecnun rHaHCMpOBaHWe OKa3aHUs AaHHbIX YCNyr OCYLUEeCTBMSETCA 3a CYeT cpeAcTB OlompkeToB OIOAKETHON CUCTEMBI
Poccuiickon ®eaepaunmn, ocyllecTBnseTcs B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbLCTBOM O CBA3W.

9.3. B cnyuyae HewncnonHeHuss ABoHeHTOM 06s3aTenbCTB MO onnate YCnyr B CPOKW, yCTaHOBMEHHble B [JoroBope,
Onepatop Brnpase B3biCkaTb 3a40MKEHHOCTb MO UCMOMHMTENBHOW HAgAMNMCKU HoTapuyca.

9.4. lNMpwn ypesBblyarHbIX CUTYaLMSX NPUPOOHOro U TEXHOrEeHHOro xapakrepa Onepartop B nopsake, onpeaerieHHoOM
3aKOHO4ATENbLCTBOM, BMpaBe BPEMEHHO NPeKpaTUTb WKW OrpaHWYUTb OKasaHue YCnyr CBsA3W. YMNOSHOMOYEHHbIEe
rocygapCTBeHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccun umeloT npaBo Ha npuopuTeTHoe
nonb30BaHWe ycrnyramm cBsA3u.

9.5. OnepaTop BnpaBe HanpaenATb MHOpMaLMio 06 Ycnyrax M O COCTOSSHUM pPacyeToB 3a HWX, a Takke WHYI0
NHOPMALMIO B SNEKTPOHHOM BUAE C UCMONb30BaHWEM €[AMHOro nopTara rocyfapCTBEHHbLIX Y MyHULIMNANbHLIX YCryr
npuv yCnoBUN TEXHNYECKOW peanusauumn Takon BO3MOXXHoCTH OnepaTopom.

9.6. MNpu okazaHum Ycnyrn AGOHEHTY-rpaxaaHuHy 6e3 B3nmaHua nnatbl B 4acTu NpeaocTaBneHnst 4oCTyna K cantam
B ceTn "WNHTepHeT", MHPOPMaLMOHHLIM cUCTeMaM U MporpaMMamM AOS1S SMNEKTPOHHbLIX BbIYUCIUTENBHBLIX MallVH,
BKIMIOYEHHBIM B MepeyvYeHb OTEeYEeCTBEHHbIX CcouManbHO 3HaYUMbIX  WHAOPMALMOHHBIX PECYpcoB, B  LEnsx
noaTBepxaeHus rpaxgaHcTea Poccunckon depepaumm AboHeHTa-rpakgaHuHa OnepaTtop BhpaBe MCNONb3oBaTb
ECWA npu Hannumnm y AGOoHeHTa-rpaxgaHnHa nogTBep>KaeHHON y4eTHOM 3anmcuK B CUCTEME.

9.7. MNpwn okasaHun MHGOPMAaLMOHHO-CMpaBoYHbIX ycnyr OnepaTtop BrnpaBe Npov3BoauTb hukcauuo obpalleHus,
cofepxaHusa Takoro obpalleHnst u pesdynbTata Takoro obpaiieHus AboHeHTa unu lNMonb3oBaTtenst no nobomy kaHany
cBsA3n B nobom Buae (3anucb pasroBopa ¢ AGOHEHTOM, 3anuncb TenedoHOrpaMmbl, 3anucb OencTBun ABOHeHTa u

Ap.).

CraTtbsa 10. O65a3aHHOCTM OnepaTopa

10.1. MpepocTtaBuTb ABOHEHTY NMpU 3aknodeHun [JoroBopa HEOOXOOUMYIO U AOCTOBEPHYIO MHGOpMaLmMio 06 Ycnyrax,
UX nepeyHe M npaBunax okasaHud, TapudHbIX NnaHax, nopsiake M ycnoBusix onnatel Ycnyr, nopsiake M cpokax
[OCTaBKM CYETOB.

10.2. OpraHusoBaTtb GecnnaTtHOe M KPYrroCyTOYHOE KOHCYNbTUPOBaHME MO BOMPOCAM MOMb30BaHWUS Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. npegocTaBnaTb MHopmauuio o Tapudax Ha Ycnyrm M cocTosiHuu JluueBoro cyeTta
AGoHeHTa.

10.3. NMpuHnMaTh HeobxoouMble OpraHu3auMOHHbIE Mepbl ANnS 3alWTbl MEePCOHanbHbIX AaHHbIX AOOHEHTa U
cobntogaTh MHbIE YCTaHOBIEHHbIE TPeOoBaHUA k o6ecnevyeHno KOHpMAEHLManbHOCTU cBeaeHU 00 ABOHEHTE.



10.4. HavaTtb okasbiBaTb ABOHEHTY Ycnyru B TeveHue Cpoka, npegycmoTpeHHoro [oroBopom, [ononHUTEenbHbIMK
cornawenunsamn un MNpunoxeHuamu k Jorosopy.

10.5. Cob6nogatb yctaHoBneHHble OnepaTtopoM CpPOK UM NOPSAOK YCTPaHEeHUs HEeUCnpaBHOCTEW, NPensiTCTBYIOLLMX
Nonb30BaHWIO TeNeMaTuyeckuMm ycnyramm cBsi3u 1 ycrnyramm no nepegave AaHHbIX.

10.6. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 32 HEMCMONHEHWE UIM HEHaAmeXallee UCMONMHEHNE MPUHSATBIX
Ha cebsa obsasatenbcTtB no [oroBopy, €crnv WX HEUCMNOMHEeHWEe WW HeHagnexallee WCMOoSIHEHUEe MPOU3oLLno
BCNeAcTBMe 00CTOATENbCTB HEMPEOOONIMMOW CUMbI, MO BUHE TPETbMX MWL, UNN B CBA3M C eNCTBUAMN ADOHEHTA.

10.7. B cnyyae npuBneveHuss Onepatopom TpeTbero nuua Ans OCYLIEeCTBNEeHNs € ABOHEHTOM-OOJIPKHUKOM
B3aMMOEWNCTBUS MO BO3BPaTy MPOCPOYEHHON 3a40sPKeHHOCTH, OnepaTtop vnv nuuo, AENACTBYOLLEE OT €ro MMEHU U
(urn) B ero uHTepecax, yBegomnsaer o6 3ToMm ADOHEHTa-OOMKHMKA B TeyeHue TpuauaTn paboumx gHeW nyTem
HanpaBneHusi No no4te GeCKOHBEPTHLIM OTMPAaBIEHNEM UMW NPOCTbIM MMCbMOM COOTBETCTBYIOLLENO YBEOOMITIEHNS.
10.8. Onepatop 06s13aH oOka3biBaTb Ycnyrn ABOHEHTY-rpaxaaHnHy 6e3 B3vMaHus nnatbl B YacTu npefocTaBreHus
poctyna k canWtam B cetu "WHTepHeT", WH(OpPMaAUMOHHLIM CUCTEMaM MW nporpaMmam Ans  3NeKTPOHHbIX
BbIYUCIIUTENbHbBIX MAaLUWH, BKIOYEHHbIM B MepeyYeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMMbIX WMHEPOPMAaLMOHHbIX
pecypcoB, B NOpsiAKe, Ha yCNoBUAX U cnocobamu, yCTaHOBMEHHbIMU AENCTBYIOLLMM 3aKOHO4ATENBCTBOM O CBSA3U.

Pasgen V. CTOMMOCTb yCIyr 1 NOpsA[oOK pacyeToB

CtaTtbs 11. Tapudsbl Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, EanHnua tapudukauum Ycnyr n nopsigok onnatbl HenonHou EauHuubl Tapudmnkauumm
ycTaHaBnmeawTca OnepaTtopoM CamoOCTOSATENbHO B TapudHbIX MnaHax, AONOMHUTENbHbIX COrfaweHns wu/vnm
MpunoxeHusax k [jorosopy.

11.2. Undbopmauma o OencTBylOWMX W HOBbIX Tapudax Ha Ycnyru m TapudHbeix nnaHax Onepatopa
npenocTaBnsieTcst B mectax pabotel ¢ AGOHEHTaMM N PO3HUYHOWN peanu3auun ToBapoB n Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbes OnepaTtopom MHbIMK cnocobamu, B ToM uucrne Ha Cavite OnepaTopa.

11.3. Mpwu 3aknodeHun JoroBopa B COOTBETCTBMM C HACTOALLMMM YCrioBusaMn ABOHEHT ykasblBaeT BblOpaHHLIA UM U3
npepnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTbEMEMOM YacTbio [lorosopa.

CtaTtbs 12. MeToAa pacueToB

12.1. NpyMeHMMbIV NpU OKa3aHuu YCnyr MeTo4 pacyeToB ykasbiBaeTcs B [loroBope, [JononHUTENBLHOM COrnalleHun,
Mpunoxexun k Jorosopy n/vnu TapudHom nnaHe. OCHOBaHMA NpUMEHeHMs MeToda onpegenstoTca OnepaTtopom m
ycTaHaenmBaTcs B TapudHbix nnaHax, MNMpunoxeHuax n/mnn gononHUTENbHbLIX cornaweHnax K oroBopy, a Takke
JoBogdaTcss Ao cBedeHus ADOHeHTa MHbIM cnocobom. Onnata MOXeT MNPOM3BOAMTBCA HaNMYHLIMU AEHEXHBIMM
cpeacTBamu n 6e3HanmyHbIM cnocobom.

12.2. ABaHCOBbIN MeTop pacuyeToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JlnueBor cyet ABGoHeHTa OO Hadvana
npepgoctaBneHus Ycnyr ABGOHEHT BHOCWUT aBaHC (nnartex), obpasywwuin Ha JlnueBom cyeTe onpepensemMbin
OnepaTopom NONOXUTENbHbIN OocTaToK. Mpy 3Tom pacdeTbl Npon3BoaAaTcsa AGOHEHTOM 3a (PaKTUYECKN OKAa3aHHbIE B
PacuyeTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHECEHHble Ha JluueBon cyeT ADOHEHTa, UCNONb3yTCA ANs onnatbl YCnyr No Mepe ux
notpebneHms AGoHeHTOM. CyMMbl aBaHCOBbIX MNraTexen onpegensawTcsd camMyMm  AOOHEHTOM, uMcxoadst U3
npegnonaraemoro o6bema noTpebneHnst 3akasbiBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnaxa.

Mpu 3akntoyeHun OoroBopa ABGOHEHT BHOCUT NMEPBbLI ABAHCOBLIW MMaTeX B CymMMe, OnpefensiemMon BblOpaHHbIM
TapudHbiM nnaHoM, [JononHuTenbHbIM cornawexdvem wu/wnu lMpunoxeHvem k [Horosopy, nocrne 4yero Onepartop
HayMHaeT okasbiBaTb emy Ycnyru no fjorosopy.

Onepatop Bnpaee orpaHn4mMTe O0beM NpegocTaBnsiemMbIX YCNyr Unu NOfHOCTLIO NPeKpaTuUTb NpegocTaBnexHve Ycnyr
ABoHeHTy npu noctynneHun B ACP OnepaTtopa uHdopmauum o6 otcytctBum Ha Jlvuesom cuyete AGOHeHTa
NONOXUTENBHOrO ocTaTka. Bo3obHOBNEHWe NnpegocTaBneHms YCnyr Nnpou3BoAnNTCA NOCMe NOCTYNMEHNST HA CYET Unu B
kaccy Onepatopa unu YNOMHOMOYEHHOMY N1y OYepeaHOro aBaHCOBOrO nnartexa, obpasyowero nonoXuTenbHbIN
ocTaTok Ha Jluesom cyeTe.

OnepaTtop B uensix obecneveHus ucnonHeHust ABGoHeHTOM obgasatenbcTB no [loroBopy BrpaBe yCTaHaBnvBaTbh
HECHWKaeMbli MONOXUTENbHbBIN OCTaToK Ha JlnueBom cyete ABOHEHTa B 3aBMCMMOCTU OT nepeyHs, obbema Ycnyr u
TapudHoro nnaHa, BbibpaHHoro AboHeHToM. OnepaTop Bnpaee orpaHuMynTb O6beM NpepocTaBnsiemMblx YCnyr unm
NOMHOCTBIO NPEKpaTUTbL NpeaocTaBneHune Ycnyr AGOHEHTY B TOM Clyvae, ecrin octatok Ha JluueBom cyete AGOHeHTa
[OCTUraeT HeCHWXaemoro ypoBHsl. Bo3oOHOBRNeHMe npepocTaBneHust Ycnyr npou3BOAWUTCS Mocrie MomnosiHeHus
JlnueBoro cuyeta ABOHEHTa [0 CyMMbl, MNpPEBbIWAOLIEA YPOBEHb HECHMXaeMoro ocrtartka. MHdopmaumio o
HECHKaeMOM MONOXUTENBHOM ocTaTke ABOHEHT MOXeT nony4uts y Onepatopa.

12.3. OnnaTta nocpeAcTBOM OTIOXeHHOro nnartexa. [py onnate NOCpPeAcTBOM OTIOXEHHOro nnarexa ABOHEHT
npou3BoauT onnaTy 3a (akTU4eCKu okasaHHble Ycnyrm B PacdyeTHOM nepuoge B COOTBETCTBMM C HACTOSALLMMU
Ycnosuamu B TedeHue 20 (oBaguaTtn) AHEW C MOMEHTa BbicTaBneHust cyeta OnepatopomM. OnnaTta npov3BoauTCs B
COOTBETCTBMM C NepevHeM, obbemom noTpebneHHbIx AGOHEHTOM Ycnyr u BeibpaHHbIM TapudHbIM NiaHOM.

Cymma k onnate 3a hakTU4eckun okasaHHble YCrnyru onpegensiercsa Ha ocHoBaHuy nokadaHmn ACP Onepatopa.
OnepaTop BNpaBe ycTaHaBnvBaTh NMMMUTHI (Mpeaernbl) KpeanToBaHus B uenom ansa Jluuesoro cdeta AGoHeHTa n/mnm
AN OQHOro YHUKanbHOro koga naeHtudgmrkaumm m3 BolgeneHHbix AGOHEHTY no ogHomy [JoroBopy, Npu JOCTUXKEHMM
koTopbix Onepatop MMeeT MpaBO OrpaHWYUTbL UMW NpekpaTUTb OkadaHwe Ycnyr no Jluesomy cyeTy unu Takomy
YHukansHoMy kofy (YHuWKanbHbIM KoAam) uaeHTudukauum, CoOoTBETCTBEHHO, U/MNN BbICTaBUTbL BHEOYEPEOHOW CYHET



3a aKTMYECKN OKa3aHHble YCnyru, KOTopbIn AoMmKeH BbiTb OnnaveH B CpokK, ykadaHHbIM OnepaTopom. BHeouepeaHom
cyeT MoxeT ObiTb BbICTABMNEH 3a Nepuoa BpeMeHW, NPOLAOMKUTENbHOCTLI0 MeHblle PacueTHoro nepuopa. lNpu He
NoCTynfieHUn B CPOK Ha cyeT wmnm B kaccy Onepatopa unv YMNONHOMOYEHHOMY nULY [OEHEeXHbIX CcpeacTs,
[OCTaTOuHbIX AN onnaTbl okasaHHbIX Ycnyr, OnepaTtop Bnpase orpaHnynte O6bem npenocraBnaembix Ycnyr mnu
NONHOCTBIO NPeKpaTUTb NpegocTaBneHne Ycnyr 4o NOCTYNMeHUs COOTBETCTBYIOLUNX AEHEXHbIX CPEACTB Ha CYET MUnu
B kaccy OnepaTtopa nnn YnonHoMoyeHHoOMYy nuuy. Pasmep numuTa (npegena) KpeamToBaHUA MOXeT onpeaensitbes
OnepaTtopoM B 3aBUCUMOCTW OT MepeyHs, obbema u ctommoctu (TapudpHoro nnaHa) Ncnonb3yeMbiX YCAyr N UHbIX
OaHHbIX.

B cnyyae noctynnenus Ha cyeT unm B kaccy Onepatopa vnv YNonHOMOYEHHOMY JULY U3MTULLHUX CYMM, YnJia4yeHHbIX
ADOHEHTOM NO BbICTABMIEHHOMY CYETY, YKa3aHHble W3NWLHWE CYMMbl UCMOMb3YKTCS Afs pacyeToB 3a Ycnyrw,
okasaHHble OnepaTopom 3a MHoW PacyeTHbI nepuog.

Cratbsa 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsiyHO B TeveHue 5 ([1aTn) kaneHgapHbIX JHEN C MOMEHTa OKOH4YaHusa PacuyeTHoro nepuopga
BbicTaBnsieT ABOHEHTy c4yeT Ha ocHoBaHuu nokasaHui ACP Onepatopa. Cuyer aBnsetca 6e3yCrnoBHbIM
noareepxaeHveM dakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbln nepuoa.

13.2. OnepaTop goctasnsieT ABOHEHTY cyeTa No agpecy, cornacoBaHHoOMYy npu nognucaHun Jorosopa. Ecnu agpec
[OCTaBKu cyeTa He ycTaHoBrneH [JoroBopoM, cornacoBaHHbIM cnocobom u (unmn) agpecom AOCTaBKU cHeTa cuMTaeTcs
3MEeKTPOHHbIN aapec NepCoHNMULIMPOBAHHON CUCTeMbl camoobenyxusanma Onepatopa, 4Yepes KoTopyto AGOHEHTOM
OCYLLIeCTBMIAETCA AOCTYN K cBeAeHnsaM o6 okasbiBaeMbix eMy Ycnyrax, pacyetax ¢ OnepaTtopom v MHow nHcpopmauum
(JTnyHbIN KAOUHET).

13.3. CueT pormxeH ObiTb onnavyeH ADOHEHTOM B TeYeHMEe CPOKa, YKa3aHHOro B HACTOAWMX YCMOBUSAX, €CNU UHON
CPOK He corfiacoBaH CTOPOHaMMW.

13.4. HenonyyeHne unu 3agepxka B nosnyyeHun cyeta AGOHEHTOM He SIBNSETCS OCHOBaHMEM ANs OTKasa OT onnaTbl
ABoHeHTOM YCnyr nnm OCHOBaHUEM AN NONY4YEHUS OTCPOYKM, PacCpPOYKM Mo onnaTe.

13.5. Mpu pononHuTENbHbIX MNOAKMIOYEeHUsAX ABOHEHTY BbICTaBNsieTCA cyeT, BkMwyawwun B cebs nnaTy 3a
npegocTaBneHne gocTtyna K cetu ceasn OnepaTopa (ecnv NpYMeHMMO), aBaHCOBbLIV U apyrne nnatexu. Onepatop
BrpaBe He npedoctaBnATb ABOHEHTY Ycnyry OO MNOCTYMMEHUS COOTBETCTBYIOWMX CYMM Ha CYeT UM B Kaccy
Onepatopa unm YNonHOMOYEHHOMY fu1Ly.

13.6. UsBeweHuns, yegoMneHus v gpyrue opuumansHble matepuansl Onepatopa MoryT 6biTb NOMELLEHbI B Ka4ecTBe
nHdopmaumm o6 OnepaTope, npegoctaBnsgeMon ABGOHeHTy, Ha cTpaHuuax coobweHun cuyeta w/wnm B JIMYHOM
kabunHeTe. CornacoBaHHbIM Mexay OnepaTopom M AGOHEHTOM cnocobomM HanpaBneHus AGOHEHTY oduumnanbHON
nHdopmaumm Onepartopa B 3TOM Criy4ae cumMTaeTcs cnocob AoCTaBku cyeTa, onpeaerneHHbin B [loroBope, B nopsake,
YCTaHOBMIEHHOM B NyHKTe 13.2 HacToAwmx YCnosui. YCroBusA MNonb3oBaHus JIMYHbIM KabMHETOM onpeaenstoTcs
COOTBETCTBYIOLLMM COrfaLleHem.

CraTtbsa 14. Onnata Ycnyr

14.1. PacyeTtbl Mexxay Onepatopom 1 AGOHEHTOM NPOU3BOAATCH B pybnsix.

14.2. MOMEHTOM UCMOMHEHNs AeHEXHOro obadatenscTBa ABOHEHTa CUNTaeTCAd MOMEHT BHECEHWNS COOTBETCTBYOLLMX
OEHEeXHbIX CPeCcTB Ha pacyeTHbIN cyeT unm B kaccy Onepartopa urnm Ha pacyeTHbI c4eT/B Kaccy YNONMHOMOYEHHOro
um nuua. B cnyyae onnatel Yenyr Kapton Onnatbl, KpoMe TOro, He06x0AMMbIM YCroBUEM MCNonHeHnst AGOHEHTOM
AeHexHoro obasaTensctsa senseTca AktuBauns KapTol.

14.3. AGoHeHT npou3BoAMT onnaTy 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AOGOHeHTa, COOTBETCTBYHOLLMX
YHuKanbHbIX KOAOB WMAEHTUUKALUUN W/MMAU WHBIX WMAEHTUMUKATOPOB, ycTaHoBNEeHHbIXx Onepatopom. [na uenen
pacyeTa 3a oOkasaHHble Ycnyrm ucnonbdyeTca TOT Tapudy, KOTOpbIM [eWCcTBOBaN Ha MOMEHT YCTaHOBIEHUS
COOTBETCTBYIOLLEr0 COeAUHEHUS.

Pasgen VI. Npouune ycnoBusa

CtaTbAa 15. Nopsagok npeabABNEHNA NPETEH3UNA U UCKOB

15.1. Bce pasHormacus unu crnopbl, KOTOpble MOTYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, yperynmpoBaTbCa MyTem
neperoBopos.

15.2. Ecnu cornacue no Kaknm-nMbo npuynHam He OyaeT AOCTUIHYTO B Xo4e AocyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB obsizaTenbHO BkMyawwero B cebss B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PO «O cBA3W»
npegbseneHne AGOHEHTOM MpeTeH3un u ee paccmoTperHve OnepaTtopom) B cygebGHOM nopsigke BCe Cnopbl Mexay
OnepatopoM 1M ABGOHEHTOM - KOPUOUYECKUM NULOM/MHOAMBMOYANbHLIM MpeanpuHUMaTeneM paccMaTpyBaloTcs B
apbuTpaxxHOM cyae no MecTy HaxoxaeHus OnepaTopa, M3 OeATENbHOCTU KOTOPOro BbITekaeT crniop. PaccmoTpenune
cropoB mexay Onepatopom 1 AGOHEHTOM-PU3NYECKMM NULIOM (MOTpebuTenem) Npons3BoauTCS B Cyae B COOTBETCTBUM
C OeVCTBYIOLUM 3aKOHOAAaTENbCTBOM.

15.3. MNMpegbsineHne ABOHEHTOM npeTeH3nn OnepaTopy OCYLLECTBNSAETCS B YCTAHOBIIEHHOM 3akoHoAaTenbcTBom PP
nopsgke C MpUNOXeHWeM HeobXoAMMbIX AN PacCMOTPEHUS MPETEeH3MM [OOKYMEHTOB, BKIOYas [OOKYMEHTHI,
nogTeepxgarowime dakTt HapyweHus OnepaTopom 06s3aTensCTB no [Jorosopy.

Crtatba 16. OTBeTCTBEHHOCTb CTOPOH



16.1. 3a HencnosrHeHVe UM HeHaanexallee UCMOoSNIHEHWEe NPUHATBIX Ha cebs 06a3aTenbCTB CTOPOHLI No [loroBopy
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENBCTBOM.

16.2. OnepaTop 0b6s3yeTca BO3MeCTUTb ABOHEHTY yLIep6, NPUYMHEHHbIV eMY BUHOBHbLIMW AencTBuamn OnepaTopa B
xoae wucnonHeHwuss [JoroBopa, ecnn MHOM pasmep OTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuickon depepaumm.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW WNM HecBOEBpPeMeHHOW onnatbl Ycnyr ABoHeHT ynnadvmBaetr Onepatopy
HEyCcTOMKY B pa3mepe O[HOro npoLeHTa CTOMMOCTU HEOMMA4yeHHbIX, OMMaYeHHbIX HEe B MNOMIHOM O0beme unu
HECBOEBPEMEHHO OMIIavyeHHbIX YCNyr 3a KaXAbl eHb NPOCPOYKM BMNAOTb A0 AHS NOralleHus 3a0iMKEHHOCTU, HO He
bornee cymmbl, nognexaiien onnaTe.

16.4. CTopoHa, He UCMONHUBLUAS UM HeHaanexawym obpa3om ucnonHuelias obssatenscrTea no [orosopy, HeceT
OTBETCTBEHHOCTb, ECIIN HE JOKaXET, YTO HaAnexallee UCNOSIHEHNE 0Ka3anocb HEBO3MOXHbBIM BCIEACTBUE OENCTBUS
HenpeooonMMon cunbl (T.e. YpesBbl4aHbIX M HenpeaoTBpaTUMbIX MPU  AaHHbIX YCrOBUSIX OBCTOATENLCTB),
HaxoAsLencsl BHE KOHTPONSA CTOPOH U HEMOCPEACTBEHHO NOBMMUSBLUEN HA BO3MOXHOCTb UCMONHEHMS 0653aTensbeTB.
Mpn 4ypesBblvalHbLIX CUTyauMsaX NPUPOAHOr0O U TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUW C
3aKoOHO4ATENbLCTBOM BrpaBe BPEMEHHO npekpallaTbe unm orpaHmymsate ABOHEHTY Oka3aHue Ycnyr.

16.5. Npu BO3HUKHOBEHUM OBGCTOATENLCTB Henpeogonumon cunel (“dopc-maxop”), ctopoHa no [oroBopy, He
umeroLwas BO3MOXHOCTU BbINOMHATL 006s3aHHOCTM no [loroBopy, OOMMKHa HesameanuTenbHO HanpasBuTb OpYrom
CTOPOHE YBEAOMIIEHME O CMy4YMBLUEMCSH, O MpUYMHAX CIyYMBLLErocs, CO CCbIIKOW Ha [JOKYMEHT, BblOaHHbIN
COOTBETCTBYIOLUM HE33aBUCUMbIM KOMMETEHTHbIM OpraHoM, MOATBEPXKOAIOLWMA HanMyne n NpoLoSPKUTENbHOCTb
OencTBUSE 06CTOATENBCTBA HENPEOAONMMON CUTbI.

16.6. B Tom cnyyae, ecnu anst oTaenbHbIX kateropuii AGOHEHTOB 3aKOHOM NPeAyCMOTPEHbI 06si3aTenbHble NpaBuna,
yCTaHaBnvBawLne MHblE OCHOBaHMS WM npefenbl oTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C U3MOXEHHbIMU B
HaCTOsILLEN CTaTbe, TO B OTHOLLEHUM Taknx AGOHEHTOB NMPUMEHSIIOTCSA NpaBuna, yCTaHOBIEHHbIE 3akOHOM. B cnyvae,
€Cnn oTAEeNbHble MOSIOXKEHUS HacToAWMX YCNOBUM B COOTBETCTBUM C 3akoHodaTernbctBoM P® HenpvmeHumbl ans
Kakon-nnbo kateropuv ABOHEHTOB, TakMe NOMOXEHNS He nognexart NPUMEHEeHUo Ans AaHHOW KaTteropmn ABOHEHTOB.

CtaTtbf 17. BHeceHMe nsameHeHun B nepeyeHb Ycnyr, HacToswwue YCrnoBus U UHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBNeHHoM OnepaTtopom nopsiake M3MEHWUTb UCMOMb3yeMbll NepeyeHb YCnyr, ceTeBbiX
a[lpecoB, K KOTOPbIM OH MMEET AOCTYN NP OKa3aHUN TeNemMaTUYECKNUX YCIyr CBA3N u/unu TapudHblv nnaH, ysegoMuB
06 atom OnepaTopa MUCbMEHHO MM B MHOW yka3aHHon OnepaTtopom ¢opme (B TOM 4YuUCiie C MCMOSb30BaHMEM
cpencTte hakcMMunbHOM cBsA3u, unn NHTepHeT-cepercos OnepaTtopa).

17.2. OnepaTop BrpaBe BHOCUTb NPEANOXEHUS NO U3MEHEHMIO W/ OONOMHEHNIO HacToAWmMX Ycnosui, Joroeopa.
M3meHeHne HacTodAwmx Ycnosui, [loroBopa OCyLLeCTBRSeTCA B MUCbMEHHOW OpMe nyTeM 3akmnioyeHus
OOMOMNHUTENBHOIO COrMNalleHns unuM nyTeM COBEpLUEHUs KOHKMIOAEHTHbIX AEeWCTBUKW, nepedeHb U Nopsaok
COBepLUeHMs KOTOPbIX YCTaHaBnueBaeTcsa B npeanoxeHun Onepatopa no U3MEHEHWo W/unvm AOMONHEHWIO YCroBuMn,
Horosopa. 3aknioyeHvemM [OMNOMHMTENbHOMO COrMalleHNs B NMUCbMeHHoW dopme npusHaetcs obmeH CTopoHamwu
[OKYMeHTamu, B T.4. B 3MEeKTPOHHOW popmMe, nnmn B MHOW hopme, No3Bonsoen B HEM3MEHHOM BUAe BOCNPON3BECTU
Ha MaTepuanbHOM HocuTerne coaepxaHne AOMOMHMTENbHOrO CornalleHns ¢ yCnoBMem AOCTOBEPHOro YCTaHOBIEHNS
nvua, BbIpa3uBLLEro BOMKO Ha 3aKMYeHue OOMONHUTENbHOro cornaleHns. YCTaHOBMeHne n nsmeHeHne TapudHbix
nnaHoB, oTAeNbHbIX TapndoB Ha YCRyrM 1 MHbIX LEHOBbLIX YCIOBUIA NPOU3BOAMTCS B NOPSAKE, NPeAYCMOTPEHHOM .
17.3 HacTosawWwmxX YcnoBun.

17.3. OnepaTop BnpaBe, B nOOM cry4yae, YycTaHaBnNMBaTb CaMOCTOATENMbHO TapudHble nNNaHbl, a Takke
ycTaHaBnMBaTb W/WMNN U3MEHATb OTAenbHble Tapudbl Ha Ycnyry, onpefendtb WHble LEHOBble YCroBUs
npepoctaBneHus Ycnyr. Onepatop u3sewaetr AGOHEHTOB O BBEAEHUM YKa3aHHbIX U3MEHEHUI He MeHee Yem 3a 10
KaneHdapHbIX AHeW OO0 MOMeHTa BCTynneHus ux B cuny Ha Cante Onepartopa, a Takke 4yepes3 cpeacTBa MacCOBOW
nHdopmaumm, ykasaHHbele Ha Cante Onepartopa, B cnydae ecnu Takad obsasaHHocTb Onepartopa npefycMoTpeHa
OencTBylWMM 3akoHogaTtenbcTBom P®. [lononHuTenbHble YBEAOMIIEHUS MOrYT HanpaBfsiTbCA MHbIM CMOCOOOM.
UHdpopmupoBaHme ABOHEHTOB-topuanyeckux nuy, o6 wuameHeHun TapudoB Ha Ycnyru npou3BoauTCcs nyTeM
pasMeLleHns COOTBETCTBYIOLWMX M3BELLEeHUA Ha canTe OnepaTopa, ecnn UHOW cnocob He cornacosBaH CTOPOHaMMU.
Onepatop BnpaBe HanpaBnsATb AGOHEHTaM OOMOSNTHUTENbHbIE N3BELLEHNS B COOTBETCTBMM C HAaCTOSALWMM MYyHKTOM, B
TOM yucrie nyTem pasmeLLeHnss nHPopmMaLmm B cyeTax 3a okasaHHble Ycnyru. /3BelleHne Takke OCyLLIEeCTBNSETCS B
MecTax obcnyxmBaHus AOOHEHTOB B Clny4vasix, €cnivM Takol cnoco® Wu3BeLLleHUs NPedyCMOTPEH B KadecTBe
06s13aTeNbHOrO B COOTBETCTBUM C 3aKOHOOATENbLCTBOM. YBeOOMIIEHMs, Hanpaensemble OnepaTtopoM Unu JNULOM,
OEVCTBYIOLLMM OT €ro UMeHu u (Mnu) B ero uHtepecax, AGOHEHTY-LOIMKHUKY B LENsiX BO3BpaTa MpPOCPOYEHHOM
3a0/MKEHHOCTN, BKMOYasi yBeAOMSIEHUS, ykasdaHHble B N. 10.7 HacToAWMX YCroBuih, MOryT ObiTb NognucaHbl C
nucnonb3oBaHUeM akCUMUIIBHOrO BOCNpOmU3BeaeHUS NOANUCH YNONHOMOYEHHOTo nuua.

Kpome Toro, OnepaTtop BrnpaBe B OAHOCTOPOHHEM MOPSAKe onpeaensdtb U U3MEHATb nepeyeHb YMNONHOMOYEHHbIX
nmu.

Cratba 18. lNpekpalwieHne [loroBopa

18.1. AGOHeHT BMpaBe OTKasaTbCA OT AarlbHenwero wucnonHeHusa [loroBopa, npou3Beas BCE pacyeTbl C
OnepaTtopom 1 nogas COOTBETCTBYHOLLEE 3asABIIEHNE.

18.2. C momMeHTa oTKa3a ABoHeHTa OT ncnonHeHus [oroBopa unu pactopxeHus [JoroBopa no OpyrMM OCHOBAHMUAM,
obs3aTenbCTBa CTOPOH CYMTAIOTCH MpPEeKpalleHHbIMUM 3a UCKMYeHMeM o006s3atenbcTB ABOHeHTa, CBS3aHHbIX C



OnriaTon okasaHHbIX, HO HE OnrayeHHbIX HA MOMEHT pacTtopxeHus [Jorosopa Ycnyr, a Takke obsasatensctB AboHeHTa
no Bosspaty OnepaTopy obopyaoBaHusi, B crydyae ero npegoctasneHus Onepatopom. OcTaBllasica nocrne
ucnonHeHns ABOHeHTOM 006sa3aTenbCTB MO Onnare oKa3aHHbIX YCnyr cymMma pasHuubl MeXAy OnnadyeHHoW no
[oroBopy CyMMON 1 CTOUMOCTbLIO OKa3aHHbIX HA MOMEHT pacTopxeHusi [lorosopa Ycnyr Bo3Bpawaetca ABOHEHTY Ha
OCHOBaHWM €ero CcooTBeTCTBYylOLLero 3assrieHud. Mo cornaweHunio mexay Onepatopom m ABOHEHTOM BMECTO
BO3BpaTa, npegocrtaBneHHoro AGoHeHTy obopyaoBaHus, ABOHeHT Bnpase onnatutb OnepaTopy ero oCTaTouvHYHo
CTOUMOCTb.

18.3. MNMpu otkaze AbBoHeHTa oT ucnonHeHusa [oroBopa OnepaTop BnpaBe TpeboBaTb oT AOOHeHTa nnarty 3a
npegocTaBneHHbl ocTyn K ceTn Onepartopa B NofiHOM 06beMe no ycTaHOoBNEHHbIM Tapudam.

18.4. B cnyyae npuHaTuA pelleHns o6 oTkase ABOHEHTY B BO3BpaTe pasHuubl Mexay onnadeHHon no [JoroBopy
CYMMOW 1 CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr (octaTka aBaHca), NpeayCMOTPEHHOrO
n. 11 cr. 7 ®epepancHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npotuBogenctsum nerannsaumm (OTMbIBAHUIO)
[0XO[0B, NOMyYeHHbIX NPECTYNHbIM NyTeM, U (UHAHCUPOBaHUIO Teppopuamay, OnepaTop HanpaBnsieT ABOHEHTY
WH(popMaLMo O JaTe M NpUYMHaxX ero NPUHATUSA OOHUM K3 creayoLmx cnocobos: NOCPeACTBOM CMC-COOBLLEHUSA uUnu
nMcbMa, OTMNPABMEHHOIO MO 3MEKTPOHHOW no4yTe (MpU HanMuuu TEXHUYECKOW BO3MOXHOCTK), Nubo nucbma,
OTNpaBneHHOro No agpecy perncrpaunm AGoHeHTa.





