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[ns aboOHEHTOB-hU3NYECKUX NI, 3aKMHOYMBLLNX TPEXCTOPOHHMI aoroeop ¢ MNAO «MTC»
1 NMAO MI'TC Ha oka3aHue ycnyr CBs3u, U OniaqynBaroLLmx yCryry no eauHoMy CHeTy,
BbicTaBnissemomy [MAO «MTC» B COOTBETCTBUM C Takum AOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

Paspgen|l. O6Lwwue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. Hactoawme YcnosBusa okasaHus TenemaTu4eckux YCnyr u ycnyr no nepegade [aHHbIX NO  CETsaM
dukcmpoBaHHon cBsisu MTC (ganee mmeHyoTcs — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM  AENCTBYIOLLUM
3akoHogatenbcTBoM Poccuinickon degepaumm n perynnupytoT OTHOLLEHUS MO OKa3aHW YCNyr CBA3W Mo nepegave
OaHHbIX 1 TeneMaTUYeCKnX YCIyr CBA3MU, a TakKe MHbIX COMPSXXEHHbIX C HUMW yCryr (ganee — Ycnyru): CepBUCHOE,
NMHOPMALIMOHHO-CNpaBoYHoe obcnyxmBaHme w Ap. Hactosawwme Ycnosus yctaHaenusaiwoTca Onepatopom
CaMOCTOSATENbHO, ABMAAKTCA NyOnuyHon odepton u MoryT 6biTb MPUHATHI ABOHEHTOM He MHave Kak nyTem
NPUCOeOUHEHUS K HAM B LiENIOM.

1.2. TonoXeHnsa HacToALWMX YCNOBUIA HEe PacnpoCTPaHAIOTCA Ha OTHOLLEHUA CTOPOH MO BOMpOCcaMm, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyru He MoryT ObiTb McCrnonb3oBaHbl AOGOHEHTOM ©0e3 [OMONHUTENBHOrO MUCbMEHHOIO COrfacoBaHWsA C
OnepaTopom Ans nNpoBedeHWs NnoTepewn, rornocoBaHUN, KOHKYPCOB, BUKTOPWH, peKraMbl, ONpocOB, MacCOBbIX
paccbinok CooOLIEeHMI, YyCTaHOBKM OOOpyLOBaHMSA Afsi opraHusauuMm ABTOMAaTM3UPOBAHHLIX LEHTPOB (ecnu
opraHusaums n yHKLUMOHUPOBaAHME TakMx ABTOMaTU3MPOBaHHLIX LIEHTPOB npudnHaeT Bpen OnepaTopy, Apyrnm
ABGOHEeHTaM wu/unn TPeTbMM NUuam), YCTAHOBKM LUMIO30B ANs OOCTyna K CeTU  3nekTpocBsa3n u UNHTepHeT-
TenedoHun, opraHm3aumm JocTyna C CeTu CBSA3U OOLLero nonb3oBaHMs K MOLEMHbIM Nyram, y3nam nepegauu
OaHHbIX N TernemMaTU4YecKknx cnyx0, KapTouyHbiM nnaTdopmam, MaccoBow reHepauuu Tpaduka u T.M. ABOHEHT
Takxe He Bnpase UCMonb30BaTh CeTb CBA3M Onepartopa Ans nponycka Tpadurka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyrn cBasu npepoctaenstioTca OnepatopoM Ha OCHOBaHMM OencTByloWMX nuueHsuin OnepaTopa, B T.4.
cnegyowmnx nuueHann: Ne 101246 ot 25.07.2012, Ne 142346 ot 15.04.2016, Ne 182082 ot 17.06.2020, Ne 101245
oT 25.07.2012, Ne 142345 ot 15.04.2016, Ne 149156 ot 15.03.2017, Ne 101248 ot 25.07.2012, Ne 142344 ot
15.04.2016, Ne 182081 ot 17.06.2020, BblaaHHbIX PepepanbHol cryxbolM No Haasopy B cdepe CBA3W,
WHPOPMALIMOHHBIX TEXHONOMMA U MacCoBbIX KOMMYHUKauUui. MNMonHbIN nepedeHb nuueHsni Onepatopa pasmelleH
Ha Cavite OnepaTtopa u goBoauTcst 0O cBedeHuss ADOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. Mpu
3aknioveHumn Jorosopa.

CraTtbA 2. TepMUHBI U ONpeAeneHns, UCMOoNb3yeMble B HAaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTtei) MCMONb3ylTcA B HACTOALMX YCMOBUSX WUCKMOYUTENbHO AnsA yaobcTea
MCMoNb30BaHUS (MPOUYTEHNS) NOCMNEAHNX U HAKAK He BMUSIOT Ha TONKOBaHUE VX OTAENbHbIX MOMOXEHWIA.

2.1. AGOHEHT — (pM3n4eckoe U puandYeckoe Nnuo, MHANBUAYanNbHbIA NpeanpuHMMaTerb, C KOTOPbIM 3aKIoYeH
[0roBop 06 okasaHuu YCrnyr npu BblaeNeHun Ans aTux uenen yHUKanbHoro Koga naeHTudmkaumum.

2.2. AGOHEHTCKass NUHUA - JNMHMS CBSA3W, B TOM u4ucre GecnpoBodHas JMHMSA Mepenadd, coeauHsaoLas
ABOHeHTCKoe 000pydoBaHWEe C OKOHEYHbIM 3IIEMEHTOM CeTW CBSi3u unu obecrieymBalollas BO3MOXHOCTb
NOOKIMOYEHNS K CETU CBA3N.



2.3. AOOHeHTCKoe obopyaoBaHue — abOHEHTCKMIA TEpMUHAIN — MOMb30BaTENbCKOE (OKOHEYHOEe) 0bopyaoBaHue,
COBOKYMHOCTb TE€XHUYECKUX W/MNU MNpOorpaMMHbIX CpeacTB, UCNOrb3yemblx ADOHEHTOM npu Monb30BaHUK
Ycnyramu, u KOMMMEKTYOLLME U akceccyapbl K HEMY.

2.4. ABTOMaTU3NPOBaAHHbIA LEHTP — MporpaMMHO-annapaTHbii  KOMMJIEKC, MO3BONSAOWMA  NPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 06paboTKy U pacchbiniky COOBLLEHN 3MEKTPOCBA3M (B TOM YMUCIe OOHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHUA MO doakCy, 3NEeKTPOHHOW noyte, SMS u npodee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. AktuBauma Kaptbl Onnatbl - onpegeneHHass OnepaTopom MocnefoBaTenbHOCTb OENCTBUA Bnagensua
KapTbl, pesynbTaTtom KOTOpbIX siBNAeTca onpegeneHve Onepatopom JlMueBOro cyeta M yBENUYEHME HA HEM
ocTaTKa Ha BENWYUHY HOMMHaNa Ucnornb3oBaHHoOW KapTbl.

2.6. ACP — aBTOMaTM3upOBaHHas CUCTEMa pacyeToB, MpeacTaBnsiowas cobow annapaTHO-NMPOrpaMMHbIN
KOMMMeKe, npefHa3HavYeHHbIn Ang obecneyeHnsa asTomaTusauumn pac4etos ¢ aboHeHTamu n/vnm Monb3oBaTtensamum
Ycnyr, a Takke ons ydyeta n obpaboTtku nHopmMaLmm o0 npeaocTaBneHHbIX U OKa3aHHbIX Ycnyrax.

2.7. DoroBop — cornaweHne mexgy Onepatopom 1 AGOHEHTOM O BO3ME34HOM OKa3aHuW YCyr, 3akro4YeHHoe B
nopsiaike M B COOTBETCTBMM C HacToswummMu YcrnoBuamu (B T.M. BblibpaHHbIM ABOHEHTOM B COOTBETCTBUM C
Ycnosusimu TapudHbIM NaHoM).

2.8. EguHuua Tapudmkauumm Yenyr — eguHumua mamMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcst OnepaTopom.

2.9. EauHbIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr (EMIY) - degepansHas rocygapcreeHHas
MHopMaunoHHas cucteMa « EAMHBLIN NopTan rocygapCTBEHHbLIX U MyHULUMMAMNbHbIX YCryry (Www.gosuslugi.ru).
2.10. ECUA — depepanbHas rocygapctseHHas nHdopmauunoHHas cuctema «EgmHasa cuctema ngeHtudpmkaumm m
ayTeHTudumkaumm B WHpacTpykType, obecneymBarolien WHGOPMALMOHHO-TEXHONMOMMYECKOE B3anMoOeNCcTBue
WH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPEeAOoCTaBNEeHUs rOCYAapCTBEHHbIX U MYHMLMNAMbHbIX YCNyr B
3NEKTPOHHOW hopmey.

2.11. 3asaBneHune — 3asiBfieHWE O HamepeHun 3aknmounTb [oroBop, KoTopoe nogaet 3asiBuTeNnb B YCTAHOBMEHHON
Onepatopom copme. 3asBneHne o 3aknoyeHumn [JoroBopa cuntaeTcs nogaHHeIM AGOHEHTOM B MOMEHT 3aKrMoYeHs
[HoroBopa B cnyyae, ecnv ANs ero 3akmioyveHust He TpebyeTcs AOMOMHUTENbHOW MPOBEPKN HaNMumMs TEXHUYECKON
BO3MOXXHOCTM OKa3aHusi YCnyr.

2.12. 3aaBuTtenb — n1uo, KOTopoe obpallaetca k Onepartopy ¢ 3asBNeHNEM O HaMepPeHUU 3akni4unTb [orosop.
2.13. Kapta Onnatbl (KapTa) — nHgnsugyansHO onpeaeneHHbI HOCUTENb, UCNOMHAEMbIA B BUAE NNaCTUKOBON
KapTbl Unn B MHOM onpegensemoMm OnepaTtopoMm BuAE, YCTAHOBIIEHHONO HOMMHana, coaepXalumn uHgopmauuio,
Heobxogumyo ansa nposedeHus Aktmaumm Kaptbl (B T.4. cpok AktmBaumm Kaptbl). Ncnonb3ayeTtca gna onnarhbl
Ycnyr. B cnyyae ecnn AGOHEHTY OKasblBanucCb UHbIE CONPSPKEHHbIE C HUMK yenyr, OnepaTop Bnpase HanpaBuTb
cpeacTBa Anst onnaTbl AAHHBIX YCITyT.

2.14. JlnyeBon cueT — aHanuTudeckmn cdet B ACP, cnyxawunm pns ydeta obbema okasaHHbIX Ycnyr,
NOCTYNSIEHNS N PAaCXOAO0BAHUSA OEHEXHbIX CPEACTB, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [Joroeopa
MOXET ObITb BblAENEHO HECKOIbKO JIMLEBbIX CHETOB.

2.15. IlnyHbin kabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, coAaepxalias MHgopmauulo O 3aka3biBaeMblX
ABOHeHTOM Ycnyrax, cTaTUCTUYecKyld uHdopmauuio 06 obbeme MNOMyvyeHHbIX YCNyr M TeKylweM COCTOSHUU
JlnueBoro cyeta, JOCTYN K KOTOPOW OCYLLECTBMAETCH C MOMOLLbIO ayTEHTUMUKALMOHHBIX AaHHbIX (YHWKamNbHbIV
norvH 1 naponb). JlorvH n napone gna goctyna B JIMuHbIi kabuHeT BbigaoTcsas AGOHEHTY Mpu 3akni4vYeHUn
HoroBopa. JIM4HbI KabOWHET MOXET Mcnonb3oBaTbCs ANst Bblbopa AOOHEHTOM KOHKPETHbIX YCnyr Mu
JononHuTenbHbIX yCcnyr, 0TKa3a OT HMX, a Takke Onis pasMelleHus yBegomneHuss Onepartopa, aapecoBaHHbIX
ABoHeHTy. ABOHEHT 06513aH 0b6ecneunTb COXPaHHOCTL NorvHa 1 napons AboHeHTa, HeobxoauMbIX s 4OocTyna B
JInyHbIM kabuHeT. [encTBus, coBeplUieHHble B JIMdHOM kabwuHeTe, OOCTyn B KOTOpbIA OCYLWECTBMNEH C
NCNonNb30oBaHUEM NnornHa u napons AGOHeHTa, NpU3HaKTCA AENCTBUSIMU, COBEPLUEHHbIMU AGOHEHTOM FTIMYHO MK
€ro yYMnofIHOMOYEHHbIM MpeacTaBuUTeNnemM OT UMEHM U B uHTepecax AOGOHeHTa. [lpm 3ToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Mobble (B TOM YUCIE HECAHKUMOHMPOBAHHLIE) AEUCTBUS TPETbUX MWL, MMEBLUUX MECTO B
JInyHom kabuHeTe ABOHEHTa, 4OCTYN K KOTOPOMY OCYLLECTBIEH C UCMOMb30BaHWEM NOrMHa 1 naponst AGoHeHTa, a
TaKke 3a nocrneacTteusa Takux gencteui. Onepatop BnpaBe npefoctaBuTb ABGOHEHTY BO3MOXHOCTb U3MEHUTb
naponb Ana poctyna B JIMYHbIN kabuHET, nNpy 3TOM NOMMH OcTaeTca HeuameHHbIM. OnepaTop Bnpaee 6e3
npegynpexaeHnss NpuMocTaHOBUTbL UCMNONb3oBaHMe ABGOHeHTOM JlMyHoro kabwHeTa B crnyvae pacTOPXKEHUs
[orosopa.

2.16. Onepatop — [lybnmyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.
Mapkcuctckas, 4.4), okasblBatoLlee yCnyru CBA3M Ha OCHOBaHWUM NIMLLEH3UNI, SIBNSAKOLLEECSH CTOPOHOM no JoroBopy ¢
ABOHEHTOM.

2.17. OxpaHHO-noxapHasi curHanusauus (OMC) — KOMNMeKkc TexHUYecKMX CpedcTB, Chyxawmx Ans
CBOEBPEMEHHOr0 OOHapYXEeHNS BO3ropaHusi  HeCaHKUMOHWPOBAHHOTO NMPOHUKHOBEHNS B OXPaHSAEMYIO 30HY.

2.18. Nonb3oBaTenb — Mnonb3oBaTenb YCNyr, SABMASIOWMACA NMUOM, 3akasbiBaloWwMM U (MM) MCNONb3YHLWNM
Yenyru.

2.19. NomeLyeHne — nomeLleHme, 3aHMmMaemoe ABOHEHTOM, B KOTOPOM YCTAHOBMNEHO Unn ByaeT ycTaHaBnmBaTbCs
ABOHeHTCKkOe 0OOpyAOBaHME C LEenblo okaszaHus Ycnyr. ABOHEHT rapaHTUpyeT Hanuuve cornacusi cobCcTBeHHUKA
MomeleHnss Ha ycTtaHoBKy AOOHeHTCkOro obopygoBaHus B [lomelleHun Anst Uernen okasaHus  YCnyr.
HebnaronpusaTHble NOCNeAcTBUs, CBS3AHHbIE C OTCYTCTBMEM TaKOro COrfacusi, B T.4. B CBSA3U C HEBO3MOXXHOCTLIO
NPOOOIMKEHNSA Oka3aHus Ycnyr, HeceT AGOHEHT.



http://www.gosuslugi.ru/

2.20. Mopor coegnHeHuss — ycTaHaBnMBaeMbil OnepaTtopoM MPOMEXYTOK BPEMEHU, MO UCTEYEHUU KOTOPOro
NpoAoMmKeHNe yCTaHOBMNEHHOIO COeAMHEHNS ABNAETCA OCHOBaHUEM AN Havana Tapudukaumm Ycnyr.

2.21. PacyeTHbIn nepuop — nNepuvod BPEMEHW, 3a KOTOPLIM onpedensieTcss akTUYeCcKM MOSTyYEHHbIN W
onnaynBaemMbln ABoHeHTOM 0O6bem Ycnyr. Ecnn mMeHbllas npogomkmtensHocTb PacuyeTHoro nepuoga He
ycTaHoBneHa OnepaTtopom, PacyeTHbIn neprod cumTaeTcs paBHbIM OOHOMY MecsiLy.

2.22. Cant Onepatopa — pecypc Onepartopa B ceTn IHTepHeT, pa3MeLLeHHbIN No agpecy: Www.mts.ru.

2.23. Tapud - ueHa, yctaHaBnuBaemas OnepaTopoMm 3a OTAEMNbHYKO eanHuLYy Yenyru.

2.24. TapudHbIM NNaH — COBOKYNHOCTb LIEHOBLIX YCNOBWUA, Ha KOTOpbix OnepaTtop npeanaraeT Norib30BaTbCA
OAHOW DO HEeCKONbKMMK Ycnyramu.

2.25. YHuKkanbHbin kog naeHtudukaumm (YKU) — ykazaHHoe B [loroBope yHuKanbHOe coveTaHue LngpoBbIX,
OYKBEHHbIX W/WNW CUMBOSbHBIX 0603Ha4YeHURn, ucnonb3yemoe Ans OAHO3HAYHOW maeHTudmkaunum ABOHEHTCKOro
obopynoBaHusa B npouecce okasaHust YCnyr.

2.26. YNONTHOMOYEHHOE NULO — JULO, YNNaTol KOTOPOMY [OEHEeXHbIX cpeAcTB ABOHEHT WCMONHSAET CBOU
OeHexHble oba3aTenbcTBa, Bo3HuKawwme nepen Onepatopom u3 [loroBopa. [epeyeHb Taknx nul, AOBOAMTCS 00
cBefeHnsa ABOHeHTa B nopsake, aHanornyHoM nopsiaky, NpeaycMoTpeHHoMy . 11.2. HacToAWmMX Y CnoBUN.

2.27. Yenyrn — ycnyru CBA3M NO nepegaye OaHHbIX, TenemaTnyeckme yCcrnyru cBasvM U/nm vHble COMNpsiKeHHbIe C
HAMW yCcnyrin, okasbiBaemble OnepaTtopoM HEemnocpencTBEHHO W/WUIMM C NPUBIEYEHNEM TpeTbuX nuL (CepBUCHOE,
NMHOpPMaLMOHHO-CNpaBoYHOE 0B6CNYyXMBaHNE U Ap.).

Paspen Il. MNMopsgok 3aknoyeHUA U npoaneHus gencreus [lorosopa

Cratba 3. Mopapok 3aknoyeHns u npoarieHus aencTeus floroeopa

3.1. [loroBop BCTynaeT B CUIy M CTAHOBUTCH ObBsA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntodeHus. pu
3aknoyeHMn  [loroBopa  gonyckaetcss  MCNONb30BaHWE  3NEKTPOHHOM  nognmMcyu  nmMbo  WHOro  aHamnora
cOBCTBEHHOPYYHOW NOAMMCHY B MOPSAAKE, OnpeAeneHHOM Mo CornalleHnio CTOPOH U/UIN HacToSALWLMMM Y CNOBUSIMUA.
Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, MOCreaHUA CYMTAETCS 3aKMOYEHHbIM Ha HeonpeaeneHHbIn
cpok. B cnyyae 3aknuyeHuss cTopoHamu cpoyHoro [loroBopa, €Cnu WHOe He YCTAHOBIEHO [AEeWCTBYHOLLMM
3akoHogaTenbCcTBOM Poccuiickon denepaumm, ero genctene NpoasieBaeTcs Kaxabli pas Ha cregylowmin nepuoa,
paBHbIN NepBOHa4YanbHOMY CPOKy AenctBusa [oroBopa, ecnn AGOHEHT He 3a8BUT 00 0OpaTHOM He No3gHee, Yem
3a Be HeJenu 40 OKOHYaHUSA Cpoka ero AencTBuUs.

Ho sakntoyeHusa Jorosopa Onepatop Ha ocHoBaHuM 3asaBrneHus, nogaHHoro 3assutenem OnepaTopy, NpoBOaUT
NPOBEPKY HanMynsg TEXHUYECKOW BO3MOXHOCTU Oka3daHus Ycnyr. 3asBuTtenb B criydyae Heobxogumoctn obssaH
npegocTaBMTb YNONMHOMOYEHHbIM nuuam OnepaTtopa goctyn B [TomelleHne B cornacoBaHHOE CTOPOHaMM BpeMS B
Lensix paspeLleHns Bonpoca O TEXHUYECKOW BO3MOXHOCTM npedocTaBneHms 3assuTento goctyna kK Yenyram. Npu
3akntoyeHmmn [orosopa OnepaTop NpoBoANT MaeHTMdMKaLMIO n1ua, MELEero HamepeHne 3aknounts [Jorosop,
B nopsigke M crnocobamu, ycTaHoBneHHbiMu OnepaTtopom B COOTBETCTBUM C TpebOBaHWSIMM OENCTBYHOLLEro
3aKoHoOaTenbCTBA.

3.2. Ecnn Ha AOGOHeHTCKOW nuHUKM 3asBUTENsi, KOTOPYH MNfaHMpYyeTCa WCMOoNb30oBaTb AN OKasaHus Ycnyr,
yctaHoBneHa OlNC, 3assutenb 0653yeTca ncnonb3oBaTth cneunansHoe ABOHEeHTCkoe 0bopyaoBaHue, ykasaHHoe
Ha Caite Onepartopa, koTopoe npuobpeTaeT camocTositensHo nmbo y OnepaTopa. OTcyTcTBME y ADOHEHTa
cneumanbHoro ABGOHEHTCKOro o0opyooBaHUSA paccMaTpuBAETCHA Kak OTCYTCTBUE TEXHUYECKOW BO3MOXHOCTU
okasaHus Ycnyr, npu KoTopoM [1oroBop He MOXeT ObITb 3aKIYeEH.

3.3. B cooTtBeTCcTBUM CO CT. 6. PegepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3aknioveHns
n/vnn ncnonHeHus [loroBopa, a Takke B Lensax cobniogeHus OencTByloLero 3akoHogaTenncrea obpabartbiBaeT
nepcoHanbHble AaHHble ABOHEeHTa C UCMNOoMb30BaHWEM CBOWMX MPOrpaMMHO-annapaTHbIX cpeacTB unu 6e3
ncrnonb3oBaHus TakoBbIX. [1og 06paboTkon nepcoHanbHbIX AaHHbIX NOHMMaeTcs noboe gencTene (onepauns) nnm
COBOKYMNHOCTb AencTBun (onepauumin), CoBepluaeMbiX C MCMONb30BaHWEM CpeACcTB aBToMaTtusauumn unu 6es
NCMONb30BaHWUA TakMx CPEeACTB C MEepCOHanbHbIMM OaHHbIMKW, BKMYast cbop, 3anucb, cucTemartusauuio,
HaKomMmeHne, XpaHeHuWe, B T.4. KONWA [OKYMEHTOB, YOOCTOBEPSIOLMX JIMYHOCTb, YTOYHEHWE (OBGHOBMEHME,
M3MEHEHNE), W3BMNEeYeHMEe, WCMONb3oBaHMe, nepefadya (NpegocTaBreHne,  JocTyn), obes3nuuuBaHue,
GrokvpoBaHue, yaaneHue, yHUMTOXEHNE NePCOHANbHbIX OAHHbIX.

3.4. Ha nepuog ¢ MomeHTa 3akntodeHus [oroBopa M A0 npekpalleHuss obs3aTtenbcTB CTOpoH no [oroeopy, a
TaKkKe 0O MUCTEYEHUS CPOKOB XPaHEHMSI MEPCOHAarbHbIX OAHHbLIX, YCTAHOBMEHHbLIX 3aKOHOOATENbCTBOM, AGOHEHT
BblpaxaeT CBoe cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopom, a Takke cornacve Ha nepegady
(MpepocTtaBnenune, poctyn) m nopydyeHne OnepaTtopoM TPeTbMM nmuaM o06paboTku MnepcoHanbHbIX AaHHbIX,
nepegaHHbix AboHeHTom OnepaTtopy B xoge ucnonHenns Jorosopa, n ceegeHnii 06 AGOHeHTe (Kak MOMHOCTbLIO,
Tak U 4acTu Takmx CBeOEeHWUn), ykasaHHbIXx B CT. 53 depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O
CBA3M» (3a WUCKMYEeHUneM MHGOPMAaLMK, COCTaBMSIOWEN TalHy CBSA3M), B TOM 4YMCMe, HO He OrpaHu4MBasiCb, B
uensix wucnonHenmss OnepaTopoM 06a3aTenbCcTB uUNKM  ucnonHeHnss nepeg OnepaTtopom TPETbUMMM  MMLAMMU
00a3aTenbCTB, HaMpaBfeHHbIX Ha  ynydylweHue YCNyr CBs3W, HanpaBfiEHHbIX Ha NpPefoTBpalleHne U
NpOTUBOAENCTBME MOLLUEHHUYECTBY, PAcnpOCTPaHEHMIO BPEAOHOCHOIO NpOrpamMmmMHOro obecneyveHusi, CBA3aHHOIo C
NCMNonb30BaHWEM YCIyr CBsI3W, @ TakKe okasaHue MHAOPMaLUOHHO-CTaTUCTUYeckux ycnyr. NpeaycMoTpeHHoe
HacToAWwMM ab3auem corracve pacnpocTpaHsieTcss Ha crydau, korga HeobxoAuMOCTb €ro  nosyyveHus
npegycMoTpeHa A4eNCTBYOLWUMN HOPMATUBHBIMW NMPABOBLIMU akTaMM.


http://www.mts.ru/

O6paboTka nepcoHanbHbIX AAHHbIX OCYLLECTBSETCS B Lensax ucnonHeHus [orosopa, B TOM 4uicne ang uenen
aboHEHTCKOro, CEPBUCHOrO WM CNpaBOYHO-UHAOPMALMOHHOIMO 06cnyxunBaHus ABOHeHTa, a Takke ynydweHus
aboHEHTCKOro, CEpPBUCHOIO U CNPaBOYHO-MH(POPMAaLIMOHHOTO OBCNY>XMBaHUSA, B T.4. BKIOYEHUA B JaHHblE AN
NHOPMALIMOHHO-CNPABOYHOrO OBCNYXXUBaHWUS, OKa3aHus €My YCNyr U CEPBUCOB, HEPaspbIBHO CBSA3aAHHbLIX C
Ycnyramm OnepaTopa (Bkntoyasi npegoctaBneHue Aoctyna K WHTepHeT-camtam, nnatdopmam, Mrolagkam,
MapkeTnnencamMm, MOOUIbHBIM MPUIIOXEHMAM W WMHbIM pecypcam OnepaTopa W/Mnu TpeTbuX NWL-NapTHEPOB
Onepatopa), B3biCKaHuA [OeOUTOPCKOM 3adofKeHHOCTM 3a Ycnyru, xpaHeHus [1oroBopoB M [AOroBOPHOM
OOKYMEHTaUMM U MHbIX Lensix, Hepa3pblBHO CBA3aHHbIX C UcrnonHeHneM [oroBopa, a Takke Ansd cobnogeHus
Onepatopom TpeboBaHWi 4ENCTBYIOLLErO 3aKOHOAATENbCTBA.

O6paboTka (Bkntovas obe3nuuMBaHne) NnepcoHarnbHbIX AaHHbLIX U cBefeHun 06 ABOHeHTe (Kak MOMHOCTbIO, Tak U
YacTu Takmx CBeLEeHUn), ykasaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n»,
TakKe OCYLLEeCTBNSAETCA B UCCMEAOBaTENbCKUX U CTATUCTUYECKUX Lensx, BKMA4Yas obpaboTky CTaTUCTUYECKMX
OaHHbIX, BonbWKnX 06bEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHbLIX AaHHbBIX M OCYLLECTBNEHUS OpYrux
nccrnegoBaHUn UM MHTepnpeTauuMn, B TOM YUCME, HO He OrpaHuMYMBasCb, Ans YhydlleHus KavecTBa W
notpeburtenbcknx ceoncts Ycnyr n cepsucoB Onepatopa wu/unu TpeTbux Nuuy-naptHepoB Onepartopa, a Takke B
paMKkax peanu3auuMum MpaB W 3aKOHHbIX WHTEPEeCcoB, NPeAyCMOTPEHHbIX OENCTBYHLIMM 3aKOHOOATENbCTBOM,
BKITHOYAs 3aKOHOOATEeNbCTBO 06 3KCMepUMEHTanbHbIX NPaBOBbIX peXMMax B cpepe UMdpoBbIX MHHOBALWA.
MepeyeHb nuu, ocywecTBnsoWmMX 0b6paboTKy nepcoHanbHbiX AaHHbIX ABGOHeHTa no nopyyeHuto Onepartopa B
COOTBETCTBMU C HAacTOSALLMM MYHKTOM, @ TaKke agpeca Takux nvy ykasaHbel Ha Cawvte Onepartopa u 4OBOAMTCSA OO
cBegeHnss ABGoHeHTOB B MecTax obcnyxuBaHua AboHeHToB Onepartopa, B TOM 4YMCre B MOMEHT 3aK/o4YeHus
[orosopa.

B cnyyae Hecornacus ABoHeHTa OENCTBME HacCTOSALWEro NyHKTa He pacnpoCTpaHAeTCs Ha B3aMMOOTHOLLEHUS
CTOPOH npu ycrnosuu, 4TOo ABOHEHT npw 3aknwoyeHun [loroBopa 3asiBMT O CBOEM Hecormacuum wnuv nogact
cooTBeTCTBYIOLEe 3asABreHne B agpec OnepaTtopa B nepuog genctans JJorosopa.

3.5. Heotbemnemol yactbio [loroBopa saBAst0TCA HacToswme Ycnosus, BblopaHHbin AGOHeHTOM TapudHbIn nnax,
TexHnyeckme TpeboBaHMA W 3HAYEHMS NOKas3aTernen KayecTBa OKasaHus yCryr CBA3W MO nepegade AaHHbIX U
Tenematuyeckmx ycnyr ceasm MTC, CornaweHune o6 anekTpoHHOM B3aMMOZENCTBUN C UCMOMb30BaHWEM MPOCTON
9MNEKTPOHHOW MOANUCKH, a Tawkke YycnoBusa odepT, MNpuHATbIX ADOOHEHTOM B MOpsSAKE M Ha  YCIOBUSX,
yCTaHoBMeHHbIXx OnepaTtopom.

Pasgen lll. NMepeyeHb, 06LeM u Ka4yecTBO Yenyr

CraTbs 4. NepeyveHb Ycnyr

4.1. lepeyeHb Ycnyr, oka3biBaemblx AOGOHEHTY, onpedenseTcs 3aKkmYeHHbIMW C HUM  OOMOSHUTENbHBIMM
cornaweHnamMm n npunoxeHnsmu k fjorosopy, BeibpaHHbiM AGOHEHTOM TapudHbBIM NIIAHOM C Y4ETOM MHbIX YChyr,
3aKka3aHHbIX AGOHEHTOM AOMOMHWUTENbHO B COOTBETCTBUM C OEWCTBYHOLIMMK nNpeanoxeHusmu Onepatopa w/mnm
TpeTbux Nn.

Kpome Toro, nepeyeHb Ycnyr onpegensiercsi BO3MOXHOCTAMU AGOHEHTCKOro 06opyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix ABOHeHTYy OnepaTopoM, OCYLUECTBMSETCH Ha OCHOBaHMU
nokasaHun ACP Onepatopa.

5.2. Vicxoga u3 CymMM paHee BHECEHHbIX nnatexen, ycnoBun TapudHOro nnaHa u obbéma MCnonib30BaHHbIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha JluueBsom cuyeTe. BennumHa octaTka npegcraensdet cobomn
0600LeHHYI0 MHopMaumio 06 o6beme Ycnyr, KOTOpbIN MOXET 6bITb MCNonb3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HadyeHMe ocTtaTtka) unuM 6bin mMcnonb3oBaH AOOHEHTOM MOCHE MONHOMO PacxXOA4OBaHWs Ha onnaTy Ycnyr
BHECEHHbIX MnaTtexen (oTpuuatenbHOe 3Ha4yeHue ocTaTka). BHeceHme nnaTexenm oTpaxaeTcsl Kak yBernmdeHue
octatka Ha JluueBom cuyeTe, B3MMaHMe nnatbl 3a OKa3aHHble YCNyrM — Kak ero yMeHblUeHue. YMeHbLUeHne
ocTatka npoussoautcsa mucxoaa us Tapudgos Ha Yenyrn ¢ ydyetom HOC U uHbBIX Hanoros, BKMIOYAEMbIX B LEHY.
OTpuuaTtenbHoe 3HavyeHWe ocTaTKka BblpaXkaeT pas3Mep 3adoimKeHHocTM AGoHeHTa. CeepgeHus o6 octaTke Ha
JlnueBom cuyeTe ADBOHeEHTa cCpefacTB, BHECEHHbIX UM HeM3pacxodoBaHHbIX ADOHEHTOM Mpu noTpebneHun Ycnyr,
yKa3blBalOTCA OTAENbHOW CTpoKoW B cuyeTax. CBedeHUs O Tekywlem ocTtaTtke Ha JluueBom cuyeTe MoryTt ObiTb
nony4eHsl AboHeHTOM y Onepartopa.

5.3. MeToauka onpegeneHns nNpoaoSPKUTENBHOCTU COEAUHEHUS.

5.3.1. MNpogomknTenbHOCTb COeANHEHNS NpU nepegadve HeronocoBown nHdopmaumm otcumntbiBaetca ACP ¢ 1-ro
nepegaHHoro 6Gawmta. Y4eT nNpOOOIDKUTENBbHOCTU COeAUHEHUs BedeTcs ¢ npuHaTon OnepaTtopom  eauHuLbl
Tapudmkaumi. EguHnua Tapudmnkaumm coeguMHeHUs no cety nepedayn AaHHbIX (CeaHca CBSA3W) yCTaHaBNMBaeTCs
OnepaTtopom, HO He MoxeT BbiTb 6onee 1 MUHYTBHI ANA Lenen nepegayun rornocoson nHpopmaummn. CoeguHeHne
no ceTu nepedayv OaHHbIX MpU Nepegaye rofioCoBOM MHGOPMaLUM MPOLOIPKUTENBHOCTEIO MEHEE 2 CeKyHA He
yunTbiBaeTCca B 06beMe Oka3aHHbIX YCIyr CBS3W MO Nepefade AaHHbIX NPy NOBPEMEHHON CUCTEME OoNnaThbl.

5.3.2. Ncxogs m3 TexHuyeckmx ocobeHHocTen paboTtbl cetu Onepatopa, OnepaTop BrnpaBe YyCTaHaBnuBaTb
MaKCMMarbHYyl0 MNPOAOIHKUTENBHOCTL OOHOrO HEMpepbIBHOMO coeavHeHuss B cetu OnepaTtopa. B cnyyae
YCTaHOBMNEHUSA, MHPOPMALMA O MakCUManbHOW MPOAOIMKUTENBHOCTU COeAMHEHUs AoBoaAUTCS OO0 AOOHEHTOB B
nopsiike, yctaHoBNeHHoOM . 11.2 HacToALMX Y CNOBU.



5.3.3. [lns uenewn okasaHusa Ycnyr (3a UCKNIOYEHNEM YCIyr CBA3KU NO nepegave AaHHbIX roflocoBov MHpopmaumn),
€Cny NHOE He YCTaHOBMeHOo B TapudHOM nnaHe, eaMHuLen Tapudukauum npm okasaHum Yenyr ssnsetca 1 K6ant,
npyu atom 1K6ant paBeH 1024 6ant, a 1 M6anTt paseH 1024 Kbawnt. Ecnu uHoe He yctaHoBneHo B TapudHoOM
nnaHe, eguHuuen Tapudukauum npu okasaHuuM yCnyr CBA3W AN uenen nepefadu ronocoBov MHopmaumm
agnsieTca 1 MyHyTa.

Cratba 6. KauecTBO cBs3u B cetn Onepartopa

6.1. KavectBo Ycnyr Onepatopa COOTBETCTBYET AEWUCTBYKOLMM B P® TexHMyeckum HOpMam M MMeLMMCH
nmueHsnam. TexHMYeckMe nokasaTenu M HOpPMbl, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCA YCMyrn CBS3W,
pa3MelleHbl Ha Cante Onepatopa M ABMASKTCA HeoTbemremon yacteto JoroBopa. Onepatop npegoctaBnsaeT
YCNyrn CBSA3WM KPYIMOCYTOYHO, exefHeBHO, ©e3 nepepbiBOB, 3a MWCKMIOYEHWEM npoBedeHus C cobrnogeHnem
TpeboBaHWI OEWCTBYIOLWLEro 3akoHOA4ATenbCTBa, IMUEH3MUM HeobXoOAMMbIX PEMOHTHbBIX W NPOMUNaKTUYECKMX
pabor.

6.2. Onepatop He HeCeT OTBETCTBEHHOCTM 3a HedoCTaTKM YCnyr, BO3HUKLWIWE BCreACTBME MWCMONb30BaHUS
ABOHEHTOM HeucrnpaBHOro, He OTBEYaloLLEero yctaHoBMeHHbIM TpeboBaHnsm AboHeHTckoro obopyaoBaHus, nnbo
ABoHeHTCKOro obopynoBaHMs, KOTOpoe OblNo Mu3MeHeHO wnu  moanduumpoBaHo ©e3 cornacoBaHust ¢
npoussogutenem u OnepatopoMm. Ecnu ans nonydenuss Ycnyr ucnonb3dyetca ABOHeHTCkoe o06opyaoBaHue,
KoTopoe TpebyeT aHeprocHabxeHusi, OnepaTtop He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B OKa3aHuM YCHyr,
BbI3BaHHbIE OTCYTCTBUEM, NEPebOSMU B TAKOM 3HEProCHabXeHNW.

6.3. Onepatop MOXeT MNpPUOCTAHOBUTbL OKa3aHue YCryr B Crydae BO3HMKHOBEHMS aBapuiiHbIX CUTyauun,
NPensTCTBYIOLLMX JaNbHENLIEMY OKa3aHWo YCnyr, a Takke npyv HeoOXOAMMOCTU NMPOBEAEHUS APYIMX PEMOHTHbIX
n/vnn npodunaktudecknx pabot. Cpokm M NOpsiAOK yCTpaHeHWs HeucnpasBHoCTeW B ceTu cBsa3m OnepaTtopa,
NPensaTcTBYOWMX MOMb30BaHWUIO  Ycnyramy, a Takke CpOKM MNpPOBEAEHMS WHbIX  PEeMOHTHbIX  WU/vnu
npodmnakTnyeckmx paboT ycTaHaBnUBalOTCA fokanbHbIM aktom Onepatopa M [OBOAATCA OO CBeAeHUs
AGOHeHTOB B MecTax paboTbl ¢ ABOHEHTaAMU 1 PO3HWYHOW peanu3auumn ToBapoB M Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbecs OnepaTtopom MHbIMK cnocobamu, B ToM yucne Ha Cante OnepaTtopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

CraTbsa 7. NpaBa AGoHeHTa

7.1. MonyyaTb Heobxogumykd M O0CTOBEpHY MHGopmauumio o6 OnepaTope, pexume ero paboTtbl, o6beme
npegocTaBnsemblx YCnyr, BbICTaBNEHHbIX CHeTax 3a okasbiBaeMble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax,
a TaKkKe VHy nHdopmMaLuio, CBA3aHHYIO C NpedocTaBrneHvemM Ycnyr.

7.2. MNMony4yaTb cyeTa 3a Oka3aHHble YCNyrn no okoH4YaHun PacyeTHoro nepuoga B ycTaHoBrneHHoM Onepatopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTtopoMm mnopsigke WM3MEHsATb UCNOoNb3yemblt nepedeHb Ycnyr, TapudHbii nnaH,
yBegomus OnepaTopa B NpegyCMOTPEHHOM HacTOALWMMK Y CNoBUSMN NopsgKe.

7.4. ADOHEHT BnpaBe Bblpa3UTb CBOE COrfacuMe WM oTka3 OT BO3MOXHOCTM WCMOMb30BaHUSA, B TOM 4ucne
npepoctaeneHnss OnepaTtopom TpeTbUM nuuam, cBefeHui o6 AOOHeHTe, B Uensx W chyyasx, Korga
HeobX04MMOCTb Takoro cornacusi/otkasa npegycMoTpeHa HOPMaTUBHLIMU MPaBOBbIMU akTamu. Ecnn AGOHEHT He
Bblpa3usi CBOEro Hecornacusl, cornacue cyutaetcd odopmreHHbiM nyTem nognucaHus [orosopa. OTka3 oT
BO3MOXHOCTM UCMNOMNb30BaHWs, B TOM uucne npegocTtaeneHns OnepaTopoM TpeTbuUM nuuam, ceegeHun ob
ABoHeHTe, odopmnseTcda nytem nogadn A6oHeHToM OnepaTopy 3asBneHus, nmMbo WHbIM  Crocobom,
ycTaHoBneHHbIM OnepaTopoM. Takon oTka3 OeNCcTBYeT C MOMeHTa ero nonyyeHus OnepaTtopom un MoxXeT bbiTb
BblpaXeH npu 3aknoyeHun [oroBopa nnbo B nepuog ero gevctsus.  [lonoXeHus HacTosAWwero MyHKTa
NPUMEHSIOTCA B YaCTW, He NpoTusopevallen n.3.4 HacToALWMX Y CroBUMA.

7.5. ADOHEHT BMpaBe BbIpa3WTb CBOE COrflacMe WM OoTka3 OT BO3MOXHOCTW MOJTyYEHUS  peknambl,
pacrnpocTpaHsiemon no NnobbiM ceTsaM CBA3W, a TakkKe Ha MCMNONb30BaHNE CBEAEHUN O HEM B LIENAX NPOABMXKEHUS
ToBapoB/paboT/ycnyr, B TOM YnCMe NyTEM OCYLLECTBIEHNSI NPAMbIX KOHTAKTOB ¢ ADOHEHTOM C MOMOLLIbIO CPEACTB
CBSI3M, Korga HeobXoOMMOCTb TaKoro cornacusi/otkasa npegycMoTpeHa [OelCcTBYHOLWMMU  HOPMATUBHbIMU
npaBoBbIMK akTamu. Ecnu ABOHEHT He Bbipa3ui CBOEro Hecornacusl, corrnacme cumTaeTcs 0OpPMIIEHHBIM NMyTeM
nognucaHus [orosopa. OTka3 OT BO3MOXHOCTW MOMYYEHUS PeEKMaMbl, PacrnpoCTpaHseMon Mo CeTAM CBA3W,
ocdhopmnsieTca nytem nogavm AbBoHeHToM Onepatopy NMUCbMEHHOTO 3asiBREHUs], SABMSIOWErocs HeoTbeMIIeMON
YyacTblo [loroBopa, MMBO MHLIM CNOCO6OM, ycTaHOBNEeHHbIM Onepatopom. Takon oTka3 AerCTBYeT C MOMEHTa €ro
nony4dexHus OnepaTtopom.

7.6. ABOHEHT BMpaBe OTKa3aTbCsA OT WUCMNONMHeHusa [loroBopa nyTemM He noTpebneHnss B TevyeHuMe Cpoka,
ycTaHoBreHHoro B TapndHoM nnaxe, Tapuuumpyemsix Ycnyr.

7.7. ADOHEHT BMpaBe oOTkasaTbCA OT WCMonHeHus [oroBopa nyTeM HenonofiHeHusa JlvueBoro cuyeTta [o
NOMNoOXUTENbHOro ocTaTka B CPOKU, yCTaHOBMEHHbIE B TapndHOM nnaHe.

7.8. ABOHeHT BnpaBe nonyyatb MHpopmauuio 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a
HWUX, @ TaKKe UHYI0 MHOPMALMIO B ANEKTPOHHOM BMAe C UCMONb30BaHWEM €MHOro noprana rocygapCcTBeHHbIX U
MYyHULMNAnNbHbIX YCYr NpU YCNOBUU TEXHUYECKOW peanu3aLmm Takon BO3MOXHOCTM OnepaTtopom.



Crtatbs 8. O6a3aHHOCTU ADOHeHTa

8.1. flo 3aknioveHns [orosopa npegoctaButb OnepaTtopy HeobxoauMble U OOCTOBEPHblE CBedeHus o cebe B
obbeme, npegycMoTpeHHom [loroBopoM, M MNOATBEPAUTb WX [AOKYMEHTanbHO B Mopsake u  cnocobamum,
ycTaHoBneHHbiMM OnepaTtopom, B COOTBETCTBMM C TpeboBaHMAMU OENCTBYOLWEro 3akoHogaTensctsa. B cnydvae
M3MEHEHNs yKa3aHHbIX cBefeHun ADOHEHT 00si3aH B CPOK, HE MPEBbILWALWMI WEeCTUAECATU AHEN nocne Takmx
n3MeHeHu, npegoctaBntb OnepaTopy HOBble LOKYMEHTarnbHO NoATBEpXAeHHble AaHHble (Mpu 3aka3e 4OCTaBKM
CYETOB MO BHOBb YKa3aHHOMY ajpecy focTaBka OydeT npou3BOAUTBCA CO CriedyloLllero nocne nonyvyeHus
OnepaTopom MHGOpMauunm O HOBOM agpece Mmecsiua). ABoHeHT obsa3yetcs coobwaTtb OnepaTopy B CPOK, He
NpeBbILaoWNIA LIECTMAECATU OHEN, O NPEKPaLLEeHM CBOMX MpaB BnageHus n (Mnv) nonb3osaHus MNomelleHnem.
8.2. O3HAaKOMUTLCA C HaCTOAWMMKU YCNOBUSIMWU, NEpedYHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm wu
nHcpopmaumern o HacTponkax ABOHeHTCKkOro obopynoBaHuNs 40 Havana nonb30BaHus Ycnyramu.

8.3. Monk3oBatbca Ycnyramy B COOTBETCTBUM C HACTOAWMMM YCNoBUSMM W 3akoHogaTtensctBom P®. He
ncnonb3oBaTh YCNyru B NPpOTUBONPABHLIX LIENSAX, @ paBHO He COBepLUaTh AEWCTBUN, HaHocAWmMX Bpe OnepaTtopy
nvnu TpeTbMM nuuam, He coBeplaTtb OEWCTBUN, NPEnATCTBYIOWMX HOPManbHOMY (PYHKLMOHMPOBAHUIO CeTu
cBdA3M, obopyaoBaHus, nNporpaMMHOro obecnevennss Onepatopa M TPETbUX NUL, HE UcMnonb3oBaTb Ycnyrn 6e3
OOMOSTHUTENBHOIMO MUCbMEHHOTO cornacoBaHuss ¢ OnepaTtopoM st MPOBEAEHUS FOTepen, ronocoBaHuN,
KOHKYpPCOB, BMKTOPWH, peKnambl, ONPOCOB, MACCOBbIX PacChIfIOK COOOLLEHMI, YCTAHOBKM LUMO30B ANns AOocTyna K
CEeTU 3NeKTpocBa3n N WMHTepHeT-TenedoHnW, opraHusauuu [ocTyna C CeTu CBA3M obLiero norb3oBaHus K
MOAEMHBIM Mynam, y3rnam nepefayn AaHHbIX U TernemMaTuyeckux cryxb, KapTouyHbiM nnatgopmam u T.M., He
danbcuduumposats |IP-agpec, agpeca, uvcrnonb3yeMble B ApPYrMX CeTeBblX MPOTOKONax, a Takke MpoYyto
cnyxebHyto uHopmaumio npu nepepade faHHbIX. AGOHEHT Takke He BMNpaBe WUCNONb30BaTb CETb CBA3U
Onepatopa ans nponycka Tpaduka OT UHbIX OnepaTopoB CBA3W.

8.4. CBoeBpeMeHHO onnaymBatb Ycnyrm Onepatopy WM yka3aHHOMY MM YNMOMHOMOYEHHOMY nuvuy B
COOTBETCTBMM C [LEWCTBYHOLMM MOPSAOKOM, MeToAoM onnatbl Ycnyr, TapudHbIM NnaHoM W HacTOALMMMU
Ycnosusamu.

8.5. OcyulecTBNATbL cBOM NpaBa kak ABoHeHTa nu4Ho NMbo Yepes npeacTaBuTeNs, AENCTBYOLEr0 Ha OCHOBaHUU
3aKoHa wunu pgosepeHHocTW. [pn 3TOM [OBEpPEHHOCTb OT (M3MYEecKoro nuua [ormpkHa OblTb yaocToBepeHa
HoTapuanbHO nMbO odopMneHa WHbIM [OMyCKaeMbiM  OEWCTBYIOLMM  3aKOHOAATENbCTBOM  CMOCOOOM,
NO3BONSAIOLWLNM AOCTOBEPHO onpefenuTb akT ee BblAayun NULOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTbL OT
IOpMAMYECKOrOo nuua [ormkHa ObiTb odopmneHa cornacHo TpeboBaHWsiM 3akoHogatenbcTBa Poccuun. Bce
OeNCTBUs, COBEpLUEHHbIE C MCMONb30BaHUEM CMNocoboOB MAaeHTUdUKaLMKU, yCcTaHoBMEHHbIX OnepaTtopom, B T.u.
nocne ngeHtudukaumm Ha Cante Onepartopa, NpovideHHOW B nopsiake, onpegeneHHom OnepaTtopom, cHMTalTCS
npov3BegeHHbIMN OT MMEeHM U B uHTepecax AOoHeHTa. Homep JlnueBoro cyeta MOXeET CNyXuTb And
naeHtTudmrkaumm AboHeHTa Npu npegocTasneHn nHpopmauum o coctosaHun 6anaHca Jlnuesoro cyeta, ecnu NHON
nopsgok naeHTudmkaumm He yctaHoBrneH npouegypamun Onepatopa. [encTBus, HanpasneHHble Ha MnonyyYyeHune
Ycnyr, coBeplleHHble ¢ AGOHEHTCKMM 00opyaoBaHMEM, MNOOKMIOYEHHBIM K CeTU C ucnornb3oBaHuem YKWU,
CUYMTaIOTCH COBEPLUEHHBIMWN OT UMEHU N B MHTepecax AGOHeHTa.

8.6. lns opraHmsauum poctyna k cetn OnepaTopa, NpPOBEAEHUS MNEPBUYHOM HACTPOMKM ABOHEHTCKOro
obopynoBaHust npegoctaButb Onepatopy goctyn B [lomelleHne, B koTopom Byaet yctaHoBneHo ABOHEHTCkoe
obopynoBaHue, nogcoeanHsaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl nMo opraHu3auun npefoctaBneHusa poctyrna k cetm OnepaTopa B cryvyae WU3MEHEHUs
MomelleHus, B KOTOPOM ycTaHaBnmBaeTca AboHeHTckoe obopydoBaHume, nogknovaemoe k cetn Oneparopa.

8.8. He npendaAtcTBOBaTb YCTpPaHEHWO HeUcnpaBHOCTEW WU paboTe cepBUCHbIX cnyxkb OnepaTopa wnu
NPUBEYEHHbIX UM TPETBUX NUL,.

8.9. He wncnonb3oBate CeTb AnA pacrnpOCTPaHEHUS HEHY)KHOW nonyvaTento, He3anpoLleHHOW WHdopmaumn,
Cnama. B yacTHOCTM, ABRSAOTCS HEQONYCTUMbIMK criefytoLme AeNCTBUS:

e MaccoBasi paccbifika He COrnacoBaHHbIX MNPeaBapuTENbHO SMEKTPOHHbIX nMucem (mass mailing); nop
MacCOBOW PacChIfIKON NoApasymMeBaeTCsl, Kak pacchbifika MHOXECTBY nonyvaTtenen, Tak U MHOXeCTBEHHas
paccobifika O4HOMY MofyyaTento; Nnog 9NeKTPOHHbIMU NMCbMaMU MOHMMAKTCH COOOLLEHUS 3MEeKTPOHHOMN
noyThbl, UCMOMb30BaHWE CEPBUCOB MIHOBEHHOrO COOBLLEHUs MHopMauun 1 Opyrnx nNofgobHbIX cpeacTs
nn4yHoro obmeHa nHdopmaumen;

e HecorrnacoBaHHas paccblfika SMEeKTPOHHbIX MUCEM pPEeKNamMHOro, KOMMEPYECKOro UMM arutaumoHHOro
XapakTepa, a Takke Nucem, CoaepKaLLmx rpydble N 0CKOpOUTENbHbIE BbIPAaXEHUS U NPELNOXEHNS;

e UCMOMb30BaHWe COOCTBEHHbIX UMM MpefoCcTaBeHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBLIX SALLUKOB,
agpecoB 3MNeKTPOHHOW noYThbl, cTpaHny, WWW 1 T.4.) B KayecTBe KOHTaKTHbIX KOOPAMHAT MpU COBEPLLEHUN
noboro 13 BbILIEONUCAHHbLIX OEWCTBUMA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom TOukM WHTepHeT Obinu
COBepLUEHbI 3TN OENCTBUS.

8.10. MpurHATE Mepbl NO NPeaoTBPALLEHNIO NONb30BaHNUS YCryramm TpeTbMMU NMLamMm OT ero MMeHun (obecneyunTb
COXPaHHOCTb Naporen 1 NpoYMx Kog4oB aBTOPU3OBAHHOIO AOCTYNa).

8.11. He danscudumumposaTb ceon IP-agpec, agpeca, ncnonb3yemble B ApYrnx ceTeBblX NPOTOKOMax, a Takke
npoyyto cnyxebHyo MHpopMauuo Npu nepegave AaHHbIX B IHTEpHeT.



8.12. He ocyuecTBNsATL AENUCTBUS C LIENbI0 MU3MEHEHUS HacTpoek obopyaoBaHUsa Unm nporpaMMHoro obecneveHus
OnepaTopa wunu uWHble OENCTBUA, KOTOpble MOryT noBriedb 3a cobon cbou B pabote obopyaoBaHus unuv
nporpamMmmHoro obecnevyeHma Oneparopa.

8.13. MNpeacraesnate Onepatopy B TeveHue 15 gHen co AHA 3akniodeHus [JoroBopa AOCTOBEpPHble CBEAEHMS O
niuax, ucnonb3ywmx AOOHeHTckoe obopygoBaHve ABOOHeHTa - puaguveckoro nvua (MHOUBMAOYaIbHOrO
npegnpvHumaTtens), cogepxawme damunui, uMmeHa, otdectBa (MpU Hamuuum), Oatbl POXOEHUS, PEKBU3UTHI
OOKYMEHTa, yOOCTOBEPSLLEro NMMYHOCTb (HAaMMEHOBaHKe, cepus U HOMep, AaTa Bbli4ayu, HAaMMeHOBaHWe opraHa,
BblJABLUEro [AOKYMEHT, WIW Ko mnogpasfeneHusl), a B criydae CMeHbl Nuul, ucnonb3ywwmx ABOOHEeHTCkoe
obopyaoBaHue HpUaNYECKOro nuua (MHAMBUOYaNbLHOro NpeanpuHumarens), - NpeAcTaBnATb COOTBETCTBYOLLME
OOCTOBEpPHbIE CBeAeHMs O HOBbIX [Monb3oBaTensix He mo3gHee 15 OHel co OHS, KOrga emy cTano M3BECTHO O
TakoM U3MeHeHuU. YkadaHHble TpeboBaHusa He pacnpocTpaHsalTes Ha [JoroBopbl, 3aknioyaemble B COOTBETCTBUN C
3akoHogatenscTBoM Poccuiickon ®efepaumm 0 KOHTPaAKTHOM cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr
ans obecnevyeHnss rocydapCTBEHHbIX M MyHULMNAnMNbHbLIX HYX4 U 3akoHodaTenscTBoM Poccuiickon degepauun o
3aKynkax ToBapoB, paboT, ycnyr otTaenbHbIMY BUAaMM OPUANYECKUX N,

8.14. Bo u3bexaHue nNpuunHEHMs Bpeda >KU3HW M 300POBbI0, BbINOMHATL TpeboBaHMA MO COAEPXaHMIO W
akcnnyaTaumm craboToYHOM KabenbHOW NMUMHUKM («nocregHen» Munn), HaxoOsLWencs B 30HEe OTBETCTBEHHOCTU
ABOHeHTa, yCTaHOBMNEHHbIE TEeXHMYECKUMN TPeOOBaHMAMUN U 3HAYEHUAMW NOoKa3aTernen kayecTBa OKasaHusi ycryr
cesasn MTC (pasgen VI).

8.15. B cnyyae npepoctaBneHust B nonb3oBaHne AboHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusa Ans uenen
okasaHust Ycnyr, AGOHeHT npu pactopxeHun [loroBopa (nnbo cooTtBeTcTBytoWero [lpunoxeHns) obssaH
BO3BpaTUTL 0bopynoBaHme OnepaTtopy B pabo4yemM COCTOSIHUM C Y4ETOM €CTECTBEHHOIO N3HOCa.

8.16. ABoHeHT, 3akmntovas [oroBop, BblpaXaeT CBOe corfnacue Ha 3anpoc (cbop), momnydeHume un obpaboTky
OnepaTtopom cBeaeHUn 1 gaHHbIX, BkNtoyasa ceegeHus ob AboHeHTe, Heobxogumele OnepaTopy, B TOM yucne (Ho
He OrpaHMYMBasChb) B Lensx ucnonHeHnss OnepaTtopom BO3MOXKEHHbIX HA HEFO HOPMaTMBHBIMW NPaBOBLIMU aKTamu
obsi3aHHOCTEN (B 4aCTHOCTWU, B cdhepe NpoTMBOAENCTBUS neranusaumm (OTMbIBAHUIO) LOXOAOB, MOMYYEHHbIX
NpecTynHbIM nyTeMm, 1 (UHAHCUPOBaHMIO Teppopuama). 3anpoc (cbop) M nomyyeHwe ykasaHHbIX CBEOEHUA U
OaHHbIX MOXeT ocyuiecTBnatecd OnepaTtopoM, B TOM 4YMCNE U3 FOCYAApPCTBEHHbIX, MYHMUMMAMNbHbBIX U WHbIX
NHEOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. MpaBa Onepartopa

9.1. OnpenensiTb yCnoBWUsi Oka3aHus Ycnyr, B TOM 4ucre TapudHbIX MaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIx nnaHoB/Ycnyr n/vnn BHECEHUSI U3MEHEHUSI B OEWCTBYHOLUME YCNOBUS OKaslaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSMU NopsiaKe.

9.2. lNpuocTtaHaenuBaTb C CO6MIOAEHNEM 3aKOHOAATENBHO YCTAHOBEHHOW Npoueaypbl oka3aHue Ycnyr B criydae
HapyweHns ABOHEHTOM MpaBur, YCTAaHOBIEHHbIX HacTosAWwmuMn Ycnosusamu (JJoroBopom), B TOM YMCIe HapyLLEeHUs
CpOKOB onnaThbl Ycnyr, a paBHoO npu HecobnogeHnn AGOHEHTOM HOPMaTMBHBIX NPABOBbLIX aKTOB B 0bnacTtu cBa3wn -
BMSIOTb A0 YCTpaHeHus HapylweHun. [MpruocTaHoBNeHe okasaHus YCnyr npyu okasaHuwm ycryr Ans HYX4 OpraHoB
rocygapCTBEeHHOWN BRacTu, Hyxd ob0opoHbl CTpaHbl, 6e3onacHoCcTn rocygapctea u obecneyeHms npasonopsgka, a
Takke AN HyX4 WHbIX rOCy4apCTBEHHbIX OpraHoB, OPraHoB MECTHOIO CaMOYNpaBrieHNs 1 OpraHu3auuin B criyyae,
ecnm uHaHCMpoBaHWE OKa3aHWUs OaHHbIX YCMyr OCYLUECTBMSIETCSA 3a cYyeT cpencTB OGrompkeToB OromKeTHOM
cuctembl Poccunckon defepaunn, ocyLlecTBNAeTca B Nopsake, YCTaHOBIEHHOM 3aKOHOAAaTENbLCTBOM O CBA3M.
9.3. B cnyyae HencnonHeHnsa AGOHEHTOM 06s3aTenbCTB MO onnate Ycnyr B CPOKU, YCTaHOBNEHHbIE B [Jorosope,
OnepaTop Bnpase B3blCKaTb 3aJ40MKEHHOCTb MO UCMONHUTENBHOW HAANMUCKU HoTapuyca.

9.4. MNpw YpesBblYaMHbIX CUTyaUUsX MPUPOAHOIO N TEXHOreHHOro xapaktepa Onepartop B nopsake, onpeaeneHHoOM
3aKkoHo4aTenbCTBOM, BrpaBe BPEMEHHO MpekpaTuTb WKW OrpaHUYUTb OKa3aHue ycnyr CBA3W. YNONHOMOYEHHble
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccunm vmeloT npaBo Ha npuopuTeTHoe
nonb30BaHWe ycrnyramu CBA3u.

9.5. OnepaTop BMpaBe HanpaenATb MHAOpPMaLM0 06 Ycrnyrax M O COCTOSIHUM PacHETOB 3a HUX, @ TaKkKe WHYI0
MHOPMALMIO B 9NEKTPOHHOM BMAE C MCMONb30BaHWEM €AMHOro nopTana rocyfapCTBEHHbIX U MyHMLMNANbHbIX
YCNyr Npu yCrnoBUM TEXHNYECKON peanu3aunm Takon Bo3MoXXHOCTM OnepaTtopom.

9.6. lMpun okasaHum Ycnyrm ABOHEHTy-rpaxgaHuHy 6e3 B3avMaHus nnatbl B 4acTu NpeaocTaBlieHMst JocTyna K
cantam B ceTn "MIHTepHeT", MHOPMALMNOHHBIM CUCTEMaM W NporpaMmaM Ansi 3MEKTPOHHbLIX BbIYMCINTENbHbIX
MallWH, BKITOYEHHbIM B NepeyeHb OTeYECTBEHHbIX COUManbHO 3HaYUMbIX MHAOPMALMOHHbBIX PEecypcoB, B LiensiX
noaTeepxaeHus rpaxaaHcTea Poccuiickon ®enepaumn AboHeHTa-rpaxaaHuHa Onepatop BrnpaBe MCMoNb3oBaTb
ECWA npu Hannumm y AGOHeHTa-rpaxaaHuHa NoATBEPXKAEHHON YYETHOW 3anncK B CUCTEME.

9.7. MNpwn okasaHWM UHMOPMAaLMOHHO-CPaBOYHbIX ycryr OnepaTop Bnpase NpPoun3BoAWTb UKCaumMio obpalleHus,
cofepxaHus Takoro obpalleHust n pesynbTata Takoro obpaiieHus ABoHeHTa wnu lNMonb3oBatens no ndomy
KaHany cBs3u B nobom Buge (3anucb pasroBopa ¢ ADOHEHTOM, 3anucb TenedoHOrpamMmbl, 3anncb OENCTBUN
ABoHeHTa u gp.).

CraTtbsa 10. O6sa3aHHOoCcTM OnepaTtopa

10.1. NMpepoctaBute AGOHEHTY Mpu 3aknyeHun [loroBopa HEOOXOAMMYHO WM AOCTOBEPHYH WHGOpmauunio o6
Ycnyrax, ux nepeyHe un npasunax okasaHusi, TapudHbIX nrnaHax, Nopsake U ycnoBusx onnaTel Ycnyr, nopsake un
Cpokax JOCTaBK/ CHETOB.



10.2. OpraHusoBaTtb 6ecnnaTHoe U KpyrnocyTOYHOE KOHCYNbTMPOBaHME MO BOMPOCAM MOMb30BaHUA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NIpedocTaBnaTb UHopmaumo o Tapudax Ha Ycnyru n coctosiHum JlvueBoro cueTa
AboHeHTa.

10.3. MNpuHUMaTbL HeobGXxoauMMble OpraHuW3aLMOHHble Mepbl AMS 3aliMTbl MNEepPCOHanbHbIX AaHHbIX ABGOHEeHTa u
cobnogatb UHblE yCTaHOBMNEHHbIE TpeboBaHMsA kK 0becneyeHmnto KOHPMAEHUNANbHOCTU cBeaeHnn 06 ABoHeHTe.
10.4. HayaTtb oka3sbiBaTb ADOHEHTY YCnyru B Te4eHUe cpoka, npegycMoTpeHHoro JJorosopom, [JononHUTENbHbIMU
cornawennsamMm u MNMpunoxeHmsamn k JJorosopy.

10.5. CobnogaTe ycTaHoBrneHHble OnepaTtopom CPOK M MOPSIAOK YCTPaHEHMS1 HEMCNPAaBHOCTEN, NPENsTCTBYOLWMX
NONb30BaHWIO TENEMaTUYECKUMU YCITyramu CBSI3W 1 ycnyramu rno nepegave gaHHbIX.

10.6. OnepaTtop ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMNONHEHWE WU HeHagnexaiwiee MWCMnosIHeHne
NpuHATBIX Ha ceba obsizatensctB no [JoroBopy, ecnu ux HEWUCMNONHEHWE UMM HeHagnexaliee WCMNOoNHeHune
Npon30LLNO BCreacTBME 06CTOATENBbCTB HENPEOAONMMON CUMbl, MO BUHE TPETbUX MNULL UMK B CBA3M C AEUACTBUSMU
AboHeHTa.

10.7. B cny4ae npuBneyeHnss OnepaTtopoM TpeTbero nuua Ans ocywectsrieHnsa ¢ ABGOHEHTOM-OO0IDKHUKOM
B3aMMOJENCTBMSA NO BO3BpaTy NPOCPOYEHHON 3a40mKeHHOCTU, OnepaTop unuM nuuo, 4enNcTByloLLee OT ero UMeHu
n (Unun) B ero nHTepecax, ysegomnsaet o6 atom ABOHeHTa-OOIPKHWKA B Te4YeHue Tpuauaty paboymx gHen nytem
HanpaBneHnss no noyte OecKOHBEPTHbIM OTNPaBfIEHNWEM WU MNPOCTbIM  MMCbMOM  COOTBETCTBYHLLEIO
yBeJOMITEHNS.

10.8. OnepaTop 065a3aH oka3biBaTb Ycnyrn AGOHEHTY-rpaxkaaHnHy 6e3 B3vMaHus nnaTbl B YacTu NpeaocTaBrneHus
poctyna Kk canmtam B cetn "VIHTepHeT", MHGOPMAUMOHHLIM CUCTEMaM W nporpaMmmam Ansi SNEeKTPOHHbIX
BbIYMCIUTENBbHBIX MALUWH, BKIHYEHHBIM B MEpeYeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMbIX WHEOPMALMOHHBLIX
pecypcoB, B Nopsiake, Ha yCrnoBuax n cnocobamm, yCTtaHOBIEHHbIMU AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM O CBA3N.

Pasgen V. CTOMMOCTL yCryr U NopsfoK pacyeToB

CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbbl Ha Ycnyrn, EanHunua Tapmudumkaumm Yenyr n nopsagok onnatbl HenonHon EgvHuubl Tapudukaumm
ycTaHaBnmBatTcsa OnepaTopoM CamMoCTOATENbHO B TapuHbIX NnaHax, OOMNOMHUTENbHbIX COrnaweHus n/vnm
MpunoxeHusx k [Jorosopy.

11.2. Hdbopmauuss o OencTByloWMX M HOBbIX Tapudpax Ha Ycnyru m TapudHbix nnaHax OnepaTtopa
npegocTaBnseTcs B Mectax paboTel ¢ ABOHEHTaMM U PO3HWMYHOM peanusaumn ToBapoB M Ycnyr Onepatopa, a
TaKke MOXeT pacnpocTpaHsaTbea OnepaTtopom MHbIMK cniocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. lMpwu 3aknoyeHmn [JoroBopa B COOTBETCTBMU C HACTOALWMMU YCNoBuaMn ABOHEHT yka3biBaeT BblIOpaHHbIN UM
n3 npegnaraemoix Onepatopom TapuHbIv NnaH, KOTOPLIA CTAHOBUTCHA HEOTbEMIIEMOW YacTbio [lorosopa.

CraTtbsa 12. MeTog pacueToB

12.1. TlpymeHUMBIA nNpu OKasaHuW Ycnyr MeToqd pacyeToB YkasbiBaeTcsa B [orosope, [ononHutensHom
cornawenun, MNMpunoxeHumn k Jorosopy n/vnn TapudHom nnaHe. OCHOBaHUA NPUMEHEHUsT MeToda onpeaensaTcs
OnepaTopom 1 ycTaHaBnuearTcsa B TapudHbIX nnaHax, MNpunoxeHnax n/vnu ONONHUTENbHbLIX COrnalleHusx K
HoroBopy, a Takke [OBOAATCA [0 cBedeHuss ADGOHeHTa wuHbIM crnocobom. Onnmata MOXeT MNpou3BOOUTLCSA
HanMYHbIMUN OEHEXHBIMY cpeacTBaMu U 6e3HanmMYHbIM CrocoboM.

12.2. ABaHcOBbIM MeTOoA pacyeToB. [1pn aBaHCcOBOM MeTOoAe pacyeToB Ha JlnueBon cyeT ABoHeHTa Ao Havana
npegocTtaBneHuss Ycnyr ABOHEHT BHOCUT aBaHC (mnaTex), obpasywwuin Ha JluueBoMm cyeTe onpepensiembin
OnepaTopom nonoxuTenbHbIN ocTtatok. [Mpn aToM pacdeTbl npousBoasTcsd AGOHEHTOM 3a haKTMYECKM OKa3aHHble
B PacyeTHoM nepuoae Ycnyru, ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHECEHHble Ha JlnueBon cyeT ABOHEHTa, MCMONbL3YKTCA ANA onnaTtbl YCNyr no mepe ux
notpebneHms AG0oHeHTOM. CyMMbl aBaHCOBBLIX MnaTeXxew onpegensawTcsa camum ABOHEHTOM, ucxogs U3
npeanonaraeMoro oobema noTpebneHns 3akasbiBaeMbix YCnyr u BeilopaHHoro TapudHoro nnaxa.

Mpu 3akntoveHun JoroBopa AGOHEHT BHOCMT MEpPBbIN aBaHCOBbLIN MMaTex B CymMe, onpeaenseMon BolbpaHHbIM
TapudHbiM nnaHom, JononHuTenbHbIM cornaweHnem n/mnu MNpunoxeHnem k Jorosopy, nocne yero Onepartop
HauyMHaeT okasbiBaTb emy Ycnyru no Jorosopy.

OnepaTop BnpaBe orpaHuunTb OOLEM MpefocTaBnsieMbiX YCRyr UM MONHOCTLIO MPeKpaTuTb NpefocTaBrieHne
Ycnyr ABoHeHTy npu noctynneHnn B ACP Onepatopa uHdgopmaunm o6 otcyTcTBMM Ha JluueBom cyeTe AGOHeHTa
nonoXxuTensHoro ocratka. Bo3oGHoBNeHne npegoctaBneHuss Ycnyr npou3BoguTCs rnocre nocTynneHnss Ha cyeT
unn B kKaccy Onepatopa wunu YNONMHOMOYEHHOMY fMUy O4YepegHOro aBaHCOBOro mnnaTexa, obpasywolero
NOSNOXNTENbHBIA OCTAaTOK Ha JlnueBom cyeTe.

OnepaTtop B uenax obecneyeHnss ucrnonHeHuss AGoHeHTOM 00si3aTenbcTB Mo [JoroBopy BrpaBe yCTaHaBNMBATb
HECHWXKaeMbI NONOXUTENbHbIN OCTaTOK Ha JlnueBom cuyeTe ADOHEHTa B 3aBMCMMOCTU OT NepeyHsi, obbema Ycnyr
n TapudHoro nnaHa, BeiopaHHoro AboHeHToM. OnepaTtop BrpaBe orpaHMunte O6beM npenocTaBnsieMbix Ycnyr
UM NOJTHOCTBIO MPeKpaTUTb npegocTaBneHne Ycnyr AGOHEHTY B TOM criydae, ecnm octaTok Ha JlnueBom cuyete
AOOHEeHTa [oCTUraeT HEeCHWXKaeMoro ypoBHsi. Bo3oOHoBneHue npegoctaBneHust Ycnyr npou3BOAMTCS nocre
nononHeHus JluueBoro cyeta AOGOHEHTa [0 CyMMbl, MNPEBbILAIOWEN YPOBEHb HECHWXKAEMOro ocTarka.
WHdopMaLmio 0 HECHUXKAaEMOM MOSOXUTENBHOM ocTaTke ADOHEHT MOXeT nony4nTb y Onepartopa.

12.3. OnnaTta nocpeAcTBOM OTJIOXEHHOro nnarexa. [py onnate NnocpeacTBOM OTIIOXKEHHOro nraTtexxa ADOHEHT
npov3BoauT onnaTty 3a dakTU4YecKkn okasaHHble Ycnyrm B PacyeTHOM nepuofe B COOTBETCTBMM C HaCTOSALLMMMU



Ycnosusimu B TedeHue 20 (aBaguaTtu) gHeN ¢ MOMeEHTa BbicTaBneHusa cyeta Onepatopom. Onnata nponsBoaMTCA
B COOTBETCTBUM C NepeyHeM, obbemMom notpebneHHbix ABOHEHTOM Ycnyr 1 BbiIbpaHHbIM TapudHbIM nnaHoMm.
CyMmma k onnaTte 3a (hakTU4eCcku okasaHHble YCnyru onpeaensaeTcs Ha ocHoBaHuy nokasaHui ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeaMToBaHus B Lenom Ansa Jinuesoro cyeta ABOHeHTa
n/vnu onsg ogHOro YHuKanbHOro koga uaeHTudukaumm m3 BblaeneHHblx AGOHeHTy no ogHomy [orosopy, npu
OOCTKEeHUN KoTopbix Onepatop MMeeT NpaBO OrPaHUYMTb UMM NpeKpaTUTb OKasaHue Ycnyr no Jlnuesomy cyeTy
unu TakoMmy YHuKanbHOMy kody (YHuKanbHbIM Kodam) uaeHTudMKaumm, COOTBETCTBEHHO, W/MMM BbICTaBUTb
BHEOYEPEeOHON cyeT 3a (hakTUYECKM OKal3aHHble YCNyru, KOTOPblA AOMKeH OblTb OnmfayeH B CPOK, yKa3aHHbIV
OnepaTtopom. BHeouyepeHom cyeT MOXET ObiTb BbICTABIEH 3a NEPUOS BPEMEHU, MPOAOIHKUTENBHOCTBIO MEHbLLIE
PacueTHoro nepuoga. Npu He NocTynneHun B CPOK Ha c4eT unu B kaccy OnepaTtopa unm YNOMHOMOYEHHOMY NnLy
OEHeXHbIX CpeacTB, OOCTaTOMHbIX AN onnaTbl okasaHHbiX Ycnyr, Onepatop Bnpase orpaHmunte O6bem
npeaocTaBnsieMblX YCNyr Unm nonHOCTbIO NpeKpaTuTb NpeaocTaBneHre Yenyr 4o NocTynfeHnsa COOTBETCTBYHOLLUX
OEeHeXHbIX cpeacTB Ha cyeT mnu B kaccy OnepaTopa unu YnonHomodeHHOMY nuuy. Pasmep numuta (npegena)
KpeanToBaHus MoxeT onpeaenartbcs OnepaTtopom B 3aBUCUMOCTU OT nepeyHs, o6bema n ctoumocTn (TapudHoro
nnaHa) ucnonb3yembix YCRyr n UHbIX AaHHbIX.

B cnyyae noctynnenuss Ha cyeT unmM B kaccy Onepatopa unu YNOMHOMOYEHHOMY MWLY W3MULLIHUX CYMM,
ynnavyeHHbiXx AGOHEHTOM MO BbICTaBIEHHOMY CYETY, yKa3aHHble M3NULIHUE CYMMbl UCMOMb3YHTCA ON1A pacyeToB
3a Ycnyrn, okasaHHble OnepaTtopoMm 3a MHoW PacyeTHbI nepuoga.

Cratbsa 13. Cyet 3a Yenyrm

13.1. OnepaTtop exemecsayHo B TeueHue 5 (A1) KaneHaapHbIX QHeN C MOMeHTa OKOHYaHus PacyeTHoro nepuoga
BbiCTaBnseT AOOHEHTy cyeT Ha ocHoBaHuM nokasaHui ACP Onepatopa. CuyeT saBnsieTca 6e3ycrnoBHbIM
noaTesepxxaeHneM dakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbin neprog.

13.2. Onepatop pocrtaBnaet AGOHEHTY cyeTa Mo agpecy, cornmacoBaHHOMy npu noanucaHum [orosopa. Ecnu
agpec OOCTaBKM cYeTa He ycTaHoBreH [JoroBopom, cornacoBaHHbIM CMOCOBOM u (Mnn) agpecom AOCTaBKM cyeTa
cYMTaeTCa OMEeKTPOHHbIN aapec MnepcoHUUUMPOBaHHON cucTeMbl camoobcenyxmnsanns OnepaTopa, u4epes
koTopyto ABOHEHTOM oOcyulecTBnseTcd AOCTYyn K cBedeHusM o6 okasbiBaeMbix eMy Ycnyrax, pacyetax cC
OnepaTtopom 1 uHoun nHpopmaumn (JInyHbIn KabUHeT).

13.3. CueT gorxeH 6bITb onnavyeH AGOHEHTOM B TeYEHWe CpOKa, YKasaHHOro B HACTOALWMX YCNOBUSX, €CMN NHOW
CPOK He corfnacosaH CTOPOHaMMW.

13.4. HenonyyeHve unu 3agepxka B nonyyeHun cdyeta AGOHEHTOM He ABMAETCA OCHOBaHWEM Afsi OTKasa oT
onnaTtbl ABOHEHTOM YCnyr Ui OCHOBaHWEM Afs NMOSTyYeHNst OTCPOYKM, PACCPOYKM MO onnaTe.

13.5. pu gononHUTenbHbIX NOAKMOYeHUsX ABOHEHTY BbICTaBMSETCA CYeT, BKYawwunm B ceba nnarty 3a
npegocTaBneHne goctyna k cetu ceasn Onepatopa (ecnv NpUMEHMMO), aBaHCOBLIN 1 Apyrne nnatexu. OnepaTtop
Bnpase He npegocTaBnaTb ABGOHEHTY Ycnyrm OO NOCTYMMEHUs COOTBETCTBYIOLIMX CYMM Ha CYET MMM B Kaccy
Onepatopa unu YnonHOMOYEHHOMY nu1Ly.

13.6. Vi3BeleHns, yBegomneHns n gpyrve odumumnansHble matepuansl Onepatopa MoryT ObiTb NOMELLEHbl B
KayectBe uHopmauum o6 Onepatope, npegoctasnsgemon ADOHEHTY, Ha CTpaHuLax coobLieHun cyeTa wu/unu B
JlnyHom kabuHeTe. CormacoBaHHbIM Mexagy OnepaTopoM u ABOHeHTOM crnocobom HanpaBneHuss ABOHEHTY
otmumansHon nHpopmauun Onepatopa B 3TOM Crnyvyae cumtaetcs cnocob AocCTaBku cyeTa, onpedefieHHbIn B
[oroBope, B nopsake, yCTaHOBNEHHOM B MyHkTe 13.2 HacTosAwwmx Ycrnosuit. YcrnoBusa nonb3oBaHus JIMYHbIM
kabuHeToM onpeaensTCA COOTBETCTBYIOLUMM COrnalleHneM.

CraTtbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mmexxgy Onepatopom 1 ADOHEHTOM NPOM3BOAATCHA B pybnsix.

14.2. MOMEHTOM  WCMOMHEHWUs  OeHeXHoro obsasatenbctBa AOOHEHTa cuyuMTaeTcad MOMEHT  BHeCeHus
COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha pacyeTHbIA cyeT unu B kaccy OnepaTopa WM Ha pacyeTHbIn CYeT/B
Kaccy YnonHoMo4eHHOro um nuua. B cnyyae onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HeobxoammbiM
ycroBmem ucnosnHeHnss AOOHEHTOM AeHEXHOro obs3atenbcTea sBnsetTca Aktmeauua KapThbl.

14.3. AGOHEHT npou3BOAMT onnaTy 3a Ycnyru ¢ ykasaHvem JlnueBoro cyeta AOOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOAOB MAEHTUMKALMN WU/MNN UHBIX MOEHTUAUKATOPOB, YCTaHOBMEHHbIX OnepaTtopom. [Ona uenen
pacyeTa 3a OKasaHHble Ycnyrum mcnonbdyetca TOT Tapud, KOTOpbIA AeNCcTBOBaSl HA MOMEHT YCTaHOBIEHUS
COOTBETCTBYIOLLIEr0 COeAIMHEHUS.

Pasgen VI. Npouune ycnoBusa

Cratba 15. Mopagok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpble MOryT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, yperynmpoBaTtbCcs nyTem
neperoBopoB.

15.2. Ecnn cornmacue no Kakum-nnbo npuvyvHam He OydeT OOCTUIHYTO B Xode AOCyAebHOro yperynupoBaHus
(nomumo neperoBopoB o0bsi3aTensHO BKMovawwero B cebss B cootBetcTBuM ¢ dPepepanbHbiM 3akoHoM PO «O
CBA3W» npeabsiBrieHne AGOHEHTOM NPETEH3NM U ee paccMmoTpeHue OnepaTopom) B cyAebHOM nopsiike BCe Cnopbl
mexgy OnepatopoMm ©  ABOHEHTOM -  OPUOMYECKMM  NUMUOM/MHOMBUAYaANbHLIM  NpeAnpuHMMaTenem
paccmaTtpuBaloTcsl B apbuTpaxHoM cyae no MecTy HaxoxaeHus Onepartopa, U3 AesTeNbHOCTU KOTOPOro BbiTEKAeT



crnop. PaccmotpeHve cnopoB wmexay OnepatopoM u  ABOHEHTOM-(huauveckum nuuom (notpebutenem)
Npon3BOAMTCA B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

15.3. MNpegbssneHne AboHeHTOM npeTeH3uin OnepaTopy OCYLUECTBSIETCA B YCTAHOBMEHHOM 3aKOHOAAaTENbCTBOM
P® nopsgke ¢ npunoxeHneM HeoBXoAWMbIX ANsi PpaCCMOTPEHUSA NPETEH3UU OOKYMEHTOB, BKMOYasi OOKYMEHTbI,
noAateepxaatomne akt HapyweHns OnepaTopomM 06s3aTenbCTB no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeNCMNONHEHVE UNN HeHaaexallee NCMOSTHEHME NPUHATBLIX Ha cebst 06A3aTenbCTB CTOPOHBI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLUM 3aKOHO4ATENBCTBOM.

16.2. Onepatop 006s3yeTca BO3MecTUTb AOOHEHTy yuwepb, NPUYUHEHHBIW €My BWHOBHBIMU OEWCTBUSMU
OnepaTopa B xoge ucnonHeHus [oroBopa, ecnv vHOW pa3mep OTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMEH
OencTByoLLMM 3akoHogaTenscTBoM Poccuiickon ®epepauuu.

16.3. B cnyyae HeonnaTbl, HEMOMHOM WM HeCBOEeBpeMeHHoW onnatbl Ycnyr ABoHeHT ynnaduBaet Onepartopy
HEeyCTOMKYy B pa3mMepe OOHOro npoueHTa CTOMMOCTU HEOMMayeHHbIX, OMNMavYeHHbIX He B MOMHOM obbeme unu
HECBOEBPEMEHHO OnriadeHHbIX YCNyr 3a Kaxabli eHb NPOCPOYKM BNMOTb A0 AHSA NoralleHns 3a40MKeHHOCTH, HO
He Bornee cymMbl, mognexatien onnaTte.

16.4. CTopoHa, He WCMONHUBLUAS UMW HeHagnexawum obpasom ucnonHuBlas obsizatenbcTBa no [orosopy,
HeceT OTBETCTBEHHOCTb, €CMNIN He JOKaXeT, YTO Haasexallee UCNoSIHEHME OKa3anocb HEBO3MOXHbIM BCNeACTBUE
OENCTBUSE  HenpeodonMMon cunbl  (T.e. 4Ype3BblMaWHbIX W HEMNpegoTBpaTMMbIX MNPU  AAHHBIX  YCIOBUSX
0bCTOATENBLCTB), HaxXoAALWENCA BHE KOHTPOMsi CTOPOH W HEMNOCPEeACTBEHHO MOBMMSABLUEA HA BO3MOXHOCTb
ncnonHeHns obsasatenscTs. [py YpesBbIiYalHbIX CUTYyaUMAX NPUPOLHOrO U TEXHOTEHHOro xapaktepa Onepartop B
COOTBETCTBMM C 3aKOHOOATENbCTBOM BMpaBe BPEMEHHO NpeKpawaTb UM orpaHmdmBatb AGOHEHTY OkasaHue
Yenyr.

16.5. lMpn BO3HUKHOBEHUWM OBCTOATENLCTB Henpeogonumown cunbl (“dopc-maxop”), cTopoHa no [orosBopy, He
MMerLLas BO3MOXHOCTU BbINONMHATE 0653aHHOCTM no [JoroBopy, AOMKHa He3aMeanuMTenbHO HanpaBwuTb OPYrou
CTOpPOHE YBEAOMSIEHME O CMYYMBLUEMCH, O MPUYMHAX CIYYMBLUErOCS, CO CCbIIKOW Ha [OOKYMEHT, BblOaHHbIN
COOTBETCTBYIOLLMM HE3aBUCMMbIM KOMMETEHTHbIM OPraHoM, MOATBEPXKAANLMA HaNU4mMe U NPOAOCIHKUTENBHOCTb
OencTBuUst 06CTOATENBCTBA HENPEOLONTUMOW CUbI.

16.6. B Tom cniyyae, ecnu Ansi OTAENbHbIX KaTeropuin ABGOHEHTOB 3aKOHOM MNpPeAyCMOTpPeHbl obsa3aTernbHble
npaBuna, ycTaHaBfvBaKLWIME MHbIE OCHOBaHWS M Npefenbl OoTBeTCTBEHHOCTM OnepaTopa MO CpPaBHEHMIO C
N3MNOXEHHbIMW B HAacTOSILLIEN CTaTbe, TO B OTHOLUEHUUN Taknx AGOHEHTOB NMPUMEHSAOTCA NMpaBuiia, yCTaHOBMEHHbIE
3aKkoHoOM. B cniyyae, ecnu oTaenbHble MOMOXEHMSA HACTOSALLMX YCINOBUA B COOTBETCTBMM C 3aKoHoAaTenbcTBoM PO
HENPMMEHMMbI O11S1 KaKOW-NMbo kaTeropmm AGOHEHTOB, Takue NOSIOXKEHUS He noanexart NPUMMEHEHUIO AN JaHHON
kaTeropun ABGOHEHTOB.

Cratbs 17. BHeceHue u3mMeHeHUI B nepeyvyeHb Ycnyr, HacTosiwume YCNoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopom MOpsSAKe W3MEHUTb WCMONb3yeMbll nepeyeHb Ycnyr,
CeTeBbIX aApecoB, K KOTOPbIM OH MMeeT AOCTYN Mpu OKasaHUW TenemaTudeckux ycryr cBs3u wu/mnm TapudHbin
nnaH, ysegomus 06 atom OnepaTopa MMCbMEHHO WM B MHOW yka3aHHon Onepatopom ¢opme (B TOM 4yucre c
MCnonb30BaHWEM CpeacTB hakCUMUIBHOW CBA3K, unun MIHTepHeT-cepeucos OnepaTopa).

17.2. Onepatop BMpaBe BHOCUTb NPEANOXEHUS MO W3MEHEHWUID W/MNn [JOMNOMHEHUI0 HacToAWwmMX YcrnoBunm,
[orosopa. WM3ameHeHne HacTodAwmx Ycrnosuin, [JoroBopa oCyLecTBRSeTCA B MUCbMEHHOW dopMe nyTem
3aKknioYeHUs JOMNONHUTENBHOMO COrnalleHns UNU MyTeM COBEpPLUEHUS KOHKMIOAEHTHbIX AEWCTBUN, NepeyeHb U
NopsiIoK COBEPLLEHUSI KOTOPbLIX yCTaHaBnMBaeTcsa B NpeanoxeHun OnepaTtopa no U3MEHEHUIO W/nnu JONONHEHUIO
Ycnosun, [oroBopa. 3akmntoyeHUMeM OOMOMHUTENBbHOMO COrfalleHnss B NMUCbMEHHOW dopme npusHaeTca obmeH
CtopoHamu JOKyMeHTamu, B T.4Y. B ANEKTPOHHOW hopMe, Unn B MHOW hopMe, NO3BOMSIOLWEN B HEM3MEHHOM Buae
BOCMPOM3BECTM Ha MaTepuanbHOM HOCUTene coaepXaHue [AOMOSNHUTENbHOro CorfaleHnss C  yCrioBueM
OOCTOBEPHOrO YCTaHOBMEHWS nuua, Bblpa3uBLUEro BOMIO Ha 3akmyeHne [AOMNOSMHUTENbHOIO COrnalleHus.
YctaHoBneHne n uaMmeHeHue TapuHbIX NNaHoB, OTAenbHbIX TapudoB Ha YCNyrm MU MHbIX LEHOBbLIX YCIOBUW
nNpon3BOaUTCSA B Nopsake, NpeaycMoTpeHHOM M. 17.3 HacToAWMX YCnoBun.

17.3. OnepaTtop BnpaBe, B noOOM cnyvae, ycTaHaBnNMBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnuMBaTb WWUNU W3MEHATb OTAenbHble Tapudbl Ha Ycnyrn, onpefensTb WHble LIEHOBbIE YCNOBUS
npepocTaBnenust Ycnyr. Onepatop n3selwiaet AOOHEHTOB O BBEAEHUW YKa3aHHbIX UBMEHEHUI HE MeHee YeM 3a 10
KaneHaapHbIX AHE 4O MOMeHTa BCTynneHusa ux B cuny Ha Cante Onepartopa, a Takke 4Yepes cpecTBa MacCcOBOW
nHdopmaumm, ykasaHHble Ha Cante OnepaTopa, B crniyyae ecnv Takas 06s3aHHocTe Onepatopa npegycMoTpeHa
OeNCTBYOWMM 3akoHogaTenbctBoM P®. [lononHUTenbHble YBEAOMIEHMS MOMYT HanpaBnAsATbCS MHBIM CMOCOOOM.
WHdopmmpoBaHne ADOHEHTOB-HOpUONYEcKMx nuy 06 mameHeHun TapudoB Ha YcCnyrm nNpousBOAUTCHA MyTEM
pa3MeLleHns COOTBETCTBYHOLUNX U3BeLLeHU Ha canTe OnepaTtopa, ecnm MHon cnocob He cornacoBaH CTOPOHaMMU.
Onepatop Bnpase HanpaBnsaTe AGOHEHTaM AONOMHUTENbHbIE U3BELLEHUSI B COOTBETCTBMM C HACTOSALLMM MYHKTOM,
B TOM uucne nyTeM pasmelleHus uHdopMauum B cyeTax 3a oOKasaHHble Ycnyru. M3BelleHne Takke
ocylecTBnseTcd B Mectax obcnyxunsaHns ADOHEHTOB B Cryyasx, €Cnv Takon cnocob n3BeLleHns npegycMoTpeH
B KayecTBe 006s3aTenbHOro B COOTBETCTBMM C 3aKOHOOATENLCTBOM. YBeAOMIIeHUs, Hanpaensemble OnepaTtopomM
N1 NMUOM, AEWCTBYIOLMM OT €ro MMeHu n (unu) B ero mHTepecax, ADOHEHTY-OOMKHMKY B LIENAX BO3BpaTa



NPOCPOYEHHOW 3aJ0/MKEHHOCTH, BKMOYasa yBeJOMMeHUs, yka3aHHble B n. 10.7 HacTodAwmMX YCnosuii, MoryT B6biTb
noanucaHbl ¢ UCNOMb30BaHWEM (PaKCUMUMIBHOIO BOCMPOU3BEAEHWS NOAMNNCU YNONTHOMOYEHHOMO Nuua.

Kpome Toro, Onepartop BnpaBe B OAHOCTOPOHHEM MOPSIAKE ONpenensatb U U3MEHATb NepeyYeHb YNONMHOMOYEHHbIX
nuu.

CraTbs 18. MNpekpaweHue fJoroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT AanbHEnwWero wucnonHenwst [oroBopa, npov3Beds Bce pacyeTbl C
OnepaTtopom 1 nogas COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C momeHTa oTKasza ADOHeHTa OT ucnonHeHus [oroBopa wunu pactopxeHuss [loroBopa no Apyrum
OCHOBaHusM, obs3aTenbCTBa CTOPOH CYUMTAKOTCA MpeKpalleHHbIMY 3a UCKNioYeHneM obssatenscTtB AGOHeHTa,
CBSI3@HHbIX C OMMaTOW OKa3aHHbIX, HO He OMMadeHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr, a Takke
obsizatenbcTB AboHeHTa no Bo3Bpaty OnepaTopy 0bopyaoBaHus, B cryvae ero npegocrasneHns OnepaTopom.
OcrtaBlwascs nocne ncnonHeHns A6oHeHTOM 06A3aTensbCTB NO ONNaTe OKa3aHHbIX YCAyr cymma pasHuubl Mexay
onnayeHHonW no [loroBopy CyMMOW W CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pactopxeHus [dorosopa Ycnyr
Bo3BpaLLaeTca ABOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYIOLLIEro 3asBneHus. o cornawenunio mexay OnepaTtopomM
n ABoOHEeHTOM BMeCTO Bo3Bparta, npegoctaBneHHoro ABOHeHTy obopynoBaHus, ABOHEHT Bnpase onNnNaTuTb
OnepaTopy ero octato4yHy CTOUMOCTb.

18.3. Mpu oTkasze AbBoHeHTa OT wmcnonHeHnus [doroBopa Onepatop Bnpaee TpeboBaTb OT ADOHeHTa nnaTy 3a
npegocTaBneHHbIn JocTyn k ceTn Onepartopa B NofHOM o6bemMe No ycTaHOBMNEHHbIM Tapudam.

18.4. B cnyyae npuHATUA pelleHnsa o6 oTkase AGOHEHTY B Bo3BpaTe pasHuLbl Mexay onnadyeHHou no [Jorosopy
CYMMOW UK CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr (ocTtaTka aBaHca),
npeaycmoTpeHHoro n. 11 c1. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTMBogencTBUM
neranusaumn (OTMbIBaHUIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBaHUIO TeppopusMay,
Onepatop HanpaBnseT AGOHEHTY WHopmMauulo O gaTte U MPUYMHAxX €ero MPUHATUS OOHWM U3 CnegyroLmx
cnocoboB: nocpeacTBOM CMC-COOBLLUEHUS UNM NUCbMA, OTMPABIIEHHOro MO 3MEKTPOHHOW noyTte (Npy HanMuuu
TEXHNYECKOW BO3MOXKHOCTH), Nnbo nucbma, OTNpaBneHHoro No agpecy perncrpauun ABoHeHTa.



