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UUDPPOBAA
BKOCUCTEMA

[ns aboHeHTOB-PU3NYECKMX NNLL, 3aKITHYNBLUNX TPEXCTOPOHHMI aoroeop ¢ NMAO «MTC»
n MNMAO «MI'TC» Ha okasaHue ycnyr CBA3u, 1 OniadnBatoLLMX YCNyr No eANHOMY CYETY,
BbicTaBnssiemomy NAO «MTC» B COOTBETCTBMU C TAKNUM JOTOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6ume nonoxeHus
Cratba 1. O6nacTb NnpuMeHeHus.
1.1. Hactosiwme Ycnosus okasaHus ycnyr ceasv MTC ans uenen tenepagnoBelwaHus (ganee - Ycnosus) paspaboTtaHbl B
COOTBETCTBUM C AENCTBYIOLUMM 3akoHogaTenscTBoM Poccuiickon ®egepaunmn u perynupytoT oTHowweHust Mexxay ABoHeHToM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, a Mo oTAenbHocTM — CTOpoHa) NMpu oKa3aHuu YCnyr, a Takke MHbIX
JononHnTenbHbIX YCRyr, SBASIOWMXCA CONYTCTBYOLWMMK YCyram CBA3W AN Luernen TenepagnoBeLlaHmns.
1.2. Hactosiwme Ycnosus yctaHasnuatoTca OnepaTtopoM CaMOCTOATENbHO, SBNATCA NyonuyHon odepTon n MoryT BbiTb
NPUHATEI ABOHEHTOM He MHa4ve Kak NnyTeM NPUCoOeanHEHNst K HUM B LIEMOM.
1.3. Hactosilwume YcnoBus He pacnpoCTpaHSAlTCs Ha OoTHoweHus CTOpPOH no BOMpOcaM, CBS3aHHbIM C MpuobpeTeHnemM u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTtopoM Ha OCHOBaHuMM AencTtBylowmx nuueHsun Onepartopa, B T.4. CriegyloLmx
nuueHsni: Ne 176260 ot 24.11.2019, BbigaHHon PenepanbHoi cnyxbor no Hagsopy B cdhepe CBA3U, MHPOPMALIMOHHBIX
TEXHOMOMMN U MacCOBbIX KOMMYHMKauui. MonHbin nepeyeHb nuueHsmin OnepaTtopa pasmMelleH Ha canTe Onepartopa u
AoBoamnTcs Ao ceedeHnst AGOHeHTOB B MecTax obcnyxunsaHms AGOHEHTOB, B T.4. Mpu 3aknoyveHun [Jorosopa.

CraTtbA 2. TepMUHBbI U onpeaeneHns, UCNOoJb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pasgenos (CcTaTen) UCMONb3YIOTCA B HACTOAWMX YCMOBUSAX UCKIOYUTENBHO AN yaobcTBa MCMONb30BaHNS
(NpoyTeHns) nocnegHMX N HUKaK He BAUSIOT Ha TONKOBaHWE UX OTAEMbHbIX MOSIOXEHWN.

ABGOHEHT — (bu3nyeckoe MU rpUANYECKME NNLIO, C KOTOPbIM 3akmntoyeH [JoroBop 06 okasaHuu yCryr CBS3W, C BblaeneHnem
YHUMKanbHOro koga ngeHtndurkaumm.

AGOHeHTCKaA NUHUA — NHUS CBA3M, ucnonb3yemass OnepaTopoM ANs okasaHus Ycnyr, coemHsowas cpeactsa CBA3U
cetun ceaA3m Onepatopa Ans pacnpocTpaHeHwWs nporpaMMm TenepaguoBsellaHnsa Yyepe3 ABOHEHTCKYI0 pacnpeaenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeEM.

AGoHeHTCKas pacnpepenuTenibHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CpeacTB (B TOM yucne
MPOXOAHbIX ycunutenew, passeTButenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTALMOHHbBIX 3f1IEMEHTOB), PACMNOMOXEHHbIX B
MomeweHun ABOHeHTa, yepe3 koTopble ABOHeHTCkoe obopydoBaHMe MOOKMYaeTCs K CpeAcTBam CBSI3W CeTU CBA3W
TenepaavoselaHua OnepaTopa.

AbBGoHeHTCKOe obopyaoBaHUue — Monb3oBaTenbLCKoe (OKOHEeYHOoe) obopyaoBaHME - TeXHUYEcKne cpeacTtsa (B TOM uucne
TeNeBU3NOHHBIN NPUEeMHWK, AeKogaep, MOAYNM U Npoyune), NpeaHasHavyeHHble Ans npuema, o6paboTku 1 BOCNpPOn3BeaeHUs
CVrHarnoB TenekaHanos (paguokaHarnos).

ACP - aBTOMaTM31pOBaHHasA CMCTEMA pacyeToB, NpegHa3HayYeHHas ana yyeta obbema noTpebneHHblx AGOHEHTOM Ycnyr u
JononHuTtenbHbIX yCryr, a Takke onepauuin no noctynneHuio ot AboHeHTa onnatbl 3a Ycnyru u JononHUTenbHbIE YCnyrn.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexay OnepaTopoM u AGOHEHTOM O BO3ME3AHOM
oKasaHuu YCnyr, 3akmnyeHHoe B Nopsake U Ha YCNOBUSAX, YCTAHOBMEHHbIX HAaCTOAWMMM YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALWMMK YCNOBUSAMU OeNCTBYOLWNM TapudHbIM NiiaHoM).

[dononHutenbHbIe ycnyrn — ycrnyru, okasbiBaemble Onepatopom AGOHeHTy no cornaweHutio CTOpPOH, fABnsowmnecs
TEXHOIOrM4YeCK/ HepaspbIBHO CBSI3aHHbIMU C YCryramMmv U HanpasrieHHble Ha NOBbILLIeHWe X NOTPeOUTENbCKON LLEeHHOCT!.
3asaBuTenb — nNuLo, kKOTopoe obpawaeTcsa k OnepaTtopy ¢ 3asBrNeHMEM O HAMEPEHUN 3aKITYNTL [OoroBop.

3asiBneHue — 3asiBNeHMe O HaMmepeHun 3aknountb [orosBop, koTopoe nogaeT 3asdBuTenb B ycTtaHoBneHHon OnepaTopom
dopme. 3aaBneHne o 3aknodeHun [loroBopa cuMTaeTcs NoAaHHbIM B MOMEHT 3aknioveHns [loroBopa B crnyyae, ecnu Ans
€ro 3aknioyeHns He TpebyeTcsa 4OMONHUTENBHON NPOBEPKM HaNMUMs TEXHUYECKOW BO3MOXHOCTM OKa3aHus YCnyr.

Koabl akTMBaummn — yHuKanbHble Ans kaxgoro AGoHeHTa Habopbl CMMBOIOB, KOTOpble BblaatoTcs ABOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHus [jorosopa.

NuyHbIn kabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, cogepxawass MHOpMauuio O 3akasblBaeMbix AGOHEHTOM
Ycnyrax, cTatuctmdeckyto uHdopmaumio o6 obbeme NonyyYeHHbIX YCNyr U TeKywem CocTositHum JIueBoro cyeTa, AOCTyn K



KOTOPOWN OCYLLECTBNSAETCS C NMOMOLLLI0 ayTEHTUUKALMOHHBIX AaHHbIX (YHUKAmNbHbIA NOMMH 1M Napornb). JIorH n napone Ans
goctyna B JIn4HbIA kabuHeT BblaatoTcs ABOHEHTY npu 3akntodeHnn [loroBopa. JInyHbIn kKabMHET MOXET UCNoNb30BaThCH ANg
Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHbIX YCMYr, 0TKasa OT HUX, a Takke Ans pasMeLleHns yBeOOMMNeHns
OnepaTtopa, apgpecoBaHHbIXx AG0OHeHTy. ABGOHEeHT o006s3aH obecneunTtb COXpaHHOCTb normHa u napons AGOHeHTa,
HeobxoouMbiX Anst goctyna B JIMuHbin kabuHeT. [enctBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLLECTBMEH C WCMOMb30BaHMEM forMHa u napons AGOHeHTa, NpuU3HaKTCS AEWCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM
NNYHO VMW ero YMOSIHOMOYEHHbIM MpPeAcTaBuUTENEeM OT MMEHW U B mHTepecax AGoHeHTa. lpu aToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a MoOble (B TOM YMUCIE HECaHKUMOHUPOBAHHbIE) OENCTBUSA TPEeTbUX UL, UMEBLUMX MECTO B JIM4HOM
kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBMEH C WCMOMb30BaHWEM formHa v napons AGOHeHTa, a Takxke 3a
nocneacTeus Takux gencteui. Onepatop Bnpase npeaoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Maponb Ans JoCTyna B
JInyHbI? KabuHeT, Mpu 3TOM NOMMH OcCTaeTcs HeuameHHbiM. Onepatop BrpaBe 6e3 npefynpexaeHuss NpUOCTaHOBUTb
ucnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnyyae pactopxeHus [Jorosopa.

NuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — Ny6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
AencTByoWwmMM 3akoHogaTtenscTBom Poccuiickon ®epepaunm, MHH 7740000076, OIF'PH 1027700149124, nmetowiee mMecto
HaxoxaeHusa 109147, Poccwuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHasa curHanusauma (ONC) — KomnneKkc TeXHUYEeCKMX CpPeAcTB, ChAyXalux O CBOEBPEMEHHOrO
0obHapyXeHus BO3ropaH1st U HECaHKLMOHNPOBAHHOIO NMPOHUKHOBEHMWS B OXPaHAEMYHO 30HY.

MepBuYyHasa HacTporka o6opyanoBaHus — NpousBeaeHne HaACTPoMkM ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIA KOMMbIOTEP, WUCMOMb3yembli ADOHEHTOM Ans nonyvyeHus Ycnyr v npusHaBaembli Ans uenen
HacTtosiero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpowka obopyAoOBaHMA — MPOU3BEAEHME HACTPOMKM ADOHEHTCKOro 00OpyaoBaHUSA MOCMne TOro, Kak
A6oHeHT Bocnonb3oBancs Ycnyramu no [lorosopy xoTtsa 66l 0anH paas.

MomelleHne — nomMeLleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unm nonb3oBaHWs, B KOTOPOM YCTaHOBMEHO UMK
Oypet yctaHaBnuBatbcs AOGOHEHTCkOe 000pyaoBaHWE C uenbito okaszaHus Ycnyr, JononHuTenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanuumne cornacus cobcTBeHHuka MNomeleHuns Ha yctaHoBky AboHeHTckoro obopyaosaHus B [NomelleHnmn ans
uenen okasaHua Ycnyr. HebnaronpusaTHble NOCNEeACTBUS, CBA3aHHbIE C OTCYTCTBMEM Takoro corfnacus, B T.4. B CBA3U C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbI nepuop — nNepuvod BPEMEHW, 3a KOTOpbI onpegensdetcs (PakTMYecku MOMyYEHHbIW U OnravyMBaeMbln
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, paBHbIN OAHOMY MECALY.

CCT - ceTb cBA3n TenepagmosellaHma Onepatopa — TEXHONOrMYeckas cuctema, BkMoyawLlas B ceba cpeactesa v nMHUK
CBS13M1, U UCMONb3yeMas ans okazaHus YCryr.

Cant Onepartopa - pecypc Onepartopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX YycrnoBui [oroBopa, onpegensaiowmnx CToMMOCTb U 00bem Ycnyr, MeToabl
pacuyeToB, ocobeHHOCTW Tapudumkaumm, KoTopble ycTaHasnusatoTcsd OnepaTtopom CaMOCTOSTENbHO B YCTAHOBNEHHOW
dopme.

Ycnyrm — ycnyru cBsiav Ans Lenen TeNeBn3MoHHOro 1 (Mnun) paguoBellaHus, okasbiBaemble OnepaTtopom (NpefocTaBneHne
A6oHeHTy poctyna k CCT, npegocTtaBrneHve B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOW NUHUKM, OOCTaBKa CUrHamnoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao ABGOHEHTCKOro
obopynoBaHus).

YnonHoMo4YeHHOe nuuUo — 5uLUo, YNNaTtol [AEHEXHbIX CpeacTB KOTOpoMy AOOHEHT WCMNOMHAET CBOW OEeHEXHble
obsa3aTenbcTBa, BO3HUKWME nepen Onepatopom u3 Joroeopa. MNepeyeHb Takmx nuy gosoamtcs OnepaTtopomM [0 CBeAeHMs
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus gencreusa JoroBopa.
3.1. Ycnyru okasbiBaloTcsd ABDOHEHTY MPU Hanuunm TexHu4eckon Bo3moxHocTu goctyna k CCT. Jo 3akntodeHusa Oorosopa
OnepaTop Ha ocHoBaHuM 3asaBneHus, nogaHHoro 3assuTenem OnepaTtopy, B CPoOK, He npeBbiwatowmi 30 (Tpuguatn) gHewn
CO OHS pernctpauun 3asiBneHusl, NpOBOAWT NPOBEPKY HAaNMYMs TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3aaBuTENb OOMKEH MMETb ucnpaBHoe ADOHeHTckoe obopyaoBaHMe U UcnpaBHY0 ADOHEHTCKYHO pacnpenernmTeribHyo
cucTeMy, COOTBETCTBYyKOLWMM TpeboBaHuaAM 3akoHopaTenbcTBa Poccuiickon ®egepauun. 3asButenb B chnydae
HeobxoQMMOCTU 00A3aH NPedoCTaBWUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CTopoHamu BpeMs B Lensx paspelleHns Bornpoca O TEXHUYECKON BO3MOXHOCTU npefocTaBreHna 3asButento OocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHWEM KOTOPOro NiiaHupyeTcs opraHu3aums ABOHEHTCKOW NUHWUM 3asBUTENS, Takke
3agencTBoBaH Ana  opraHu3aumm nuvHum  OMC, 3asButenb o06s53yeTca  ucnonb3oBaTh creyunansHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Calite Onepartopa, koTopoe 3asBuTenb npuobpeTaeT camocTosiTenbHo unu y OnepaTopa.
OtcytctBre y 3asButens AGOHEHTCKOM pacnpefenuTenbHOM CUCTEMbI pacCMaTpMBAETCA Kak OTCYTCTBUE TEXHUYECKOW
BO3MOXHOCTM OKa3aHus Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3akrntodeH. OCHOBaHMeM ANS Havana okasaHus Ycnyr
OnepaTopom no 3akrnyeHHoMy ¢ AGoHeHToM [JoroBopy, SBNSAETCS, B TOM 4ucne, Hanmune y ADOHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOW pacnpenenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssm Onepatopa npepocTtaBnsetTca AGOHEHTY-U3NYECKOMY NULy B OeHb 3aknoveHus [JoroBopa, ecnu
cornaweHnem CTOpPOH He NPeayCMOTPEH APYron CPOK.
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3.3. JoroBop cuutaeTca 3aknioYeHHbIM Ha HeonpeaeneHHbI CPoK, ecnvm uHoe He cornacosaHo CtopoHamu B [lorosope. B
cnyvyae 3akniodeHus CtopoHamu cpouvHoro [oroBopa no TpeboBaHuio AGOHeHTa, €ero AevcTBUMe aBTOMaTUYeCKu
npoaneBaeTCs Kaxabl pa3 Ha crneayoLlni nepnoa, pasHbl NepBoHavanbHOMY Cpoky aenctsust [Jorosopa, ecrniv AGOHEHT
He 3asBUT 06 obpaTHOM He nosaHee, YeM 3a ABe HeJenn A0 OKOHYaHUSA cpoKa ero AenCTBuS.

3.4. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 mnonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbIX» Onepatop
B Lenax 3aknoyveHus u/unum ucnonHeHusa [loroBopa, a Takke B Lenax cobnoaeHus OencTBYOLWEro 3akoHoAaTernbCcTBa
obpabatbiBaeT nepcoHarnbHble AaHHble ADOHeHTa c/6e3 ucnonb3oBaHWs CBOMX MporpammHo-annapaTHbiX cpeacTs. log
00paboTKoM NepcoHarnbHbIX AaHHbLIX NOHMMaeTcs noboe gencTene (onepauunsi) UNM COBOKYMHOCTb AENCTBUIA (onepauuin),
COBepLUaeMbIX C MCMNONb30BaHNWEM CPEACTB aBTOMaTu3auun unu 6e3 UCMofb30BaHWS TakMX CPEeACTB C MEepPCOHalbHbIMU
OaHHbIMW, BKMOYasi cOop, 3anucb, CUCTEMaTU3aLMI0, HaKoMMeHne, XxpaHeHre, B T.4. KONUA JOKYMEHTOB, yOOCTOBEPSIIOLLINX
NNYHOCTb, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), W3BMEeYeHne, UnCnonb3oBaHue, obeanuumBaHue, 6GnoOKMpoBaHue,
yaaneHue, yHN4TOXeHUe NepcoHarnbHbIX OAaHHbIX.

Ha nepuog ¢ momeHTa 3aknioueHuss [loroBopa v [0 npekpalleHus obsasatenbctB CtopoH no [oroeopy, a Takke [0
NUCTEYEHMSI CPOKOB XpPaHEHWs MNepCOHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAAaTeNbCTBOM, AGOHEHT BblpaXkaeT CBOe
cornacne Ha o6paboTky nepcoHanbHbiXx AaHHbIXx OnepaTtopoM, a Takke cornacme Ha nepegady (pacnpocTpaHeHue,
npegocraesneHve, AoCTyn) u nopyyvyeHne OnepaTopom TpeTbuUM nuuam 0b6paboTkM NepCcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge ucnonHeHus [orosopa, u cBegeHun o6 ABoHeHTe (Kak MOMHOCTbI0, TaK M YacTu Takux
cBefeHun), ykasaHHbIX B cT. 53 PenepanbHoro 3akoHa oT 07 wmona 2003 roga Ne 126-®3 «O cBssu» (3a MCKMYEHMEM
MHGOPMaLMK, COCTaBMSAOLWEN TalHy CBS3M), B TOM 4YWCMe, HO He OrpaHuMYMBascCb, B Lensx ucrnonHeHus Onepatopom
065a3aTenbCTB UNM ncnonHenns nepeq OnepaTtopom TPeETbMMU NMLamMmn 0693aTenbCTB, HAaNpPaBeHHbIX HA YITydLLEeHne yCenyr
CBSI3M, HaMpaBfeHHbIX Ha NpefoTBpalleHME U NPOTMBOAENCTBME MOLUEHHUYECTBY, PACNpOCTPAHEHUIO BPEOOHOCHOIO
nporpaMMHoOro obecneyeHnsi, CBA3AHHOTO C WCMOMb30BaHWEM YCMyr CBA3M, a Takke oOkKasaHue MWH(OpPMaLNOHHO-
cTatuctmdeckmx ycnyr.  [NpegycMoTpeHHoe HacToswmMm abs3auem corracvMe pacrnpoCTpaHsieTCcsl Ha crydaum, Korga
HeobXxoOMMOCTb ero NoNy4YeHus NpeaycMoTpeHa AENCTBYIOWMMU HOPMATUBHO-NPAaBOBLIMW akTamMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBMASETCS B LUensXx ucnonHeHus [oroBopa, B TOM uucrie  Ans uenemn
abOHEHTCKOro, CEPBUCHONO U CNpaBoOYHO-UH(POPMALIMOHHOIO 06CnyXmnBaHnA ABOHEHTa, a TaKkke ynydleHns aboHEHTCKOro,
CEPBUCHOIO UK CMpaBOYHO-UH(POPMALIMOHHOIO OOCNYXMBAHUA, B T.4. BKMOYEHWS B [aHHble Ans MHPOPMALWOHHO-
CMPaBOYHOro OBCNYXMBAHUS, OKa3aHUsA eMy YCNyr U CEPBUCOB, HEPa3PbIBHO CBA3aHHbLIX ¢ Ycnyramum OnepaTopa, B3bICKaHUs
0ebutopckon 3agomKeHHOCTN 3a Yenyrn, xpaHeHms [JoroBopoB M LOroOBOPHOM AOKYMEHTaUUU, B MHbIX LIENsX, HepaspbiBHO
CBSA3aHHbIX C WucrnonHeHnem [oroBopa, a Takke nansg cobnogeHns OnepatopoM TpeboBaHUM OEWCTBYIOLLENO
3aKoHoOaTenbCTBa.

O6paboTka (Bkntovass obe3nuumMBaHMe) NepcoHanbHbIX OaHHbIX U cBefeHu o6 ABOHeHTe (Kak MOSHOCTBIO, Tak U YacTu
TaKMX CBefeHW), yKasaHHblx B cT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMNAETCHA B UCCreoBaTENbCKUX U CTaTUCTUYECKNX LIENAX, BKIHOYas 0OpaboTKy CTaTUCTUYECKUX AaHHbIX, 6OMbLLmMX
00BbEMOB  CTPYKTYPUPOBAHHBbIX W  HECTPYKTYPUMPOBAHHBLIX [OAHHbIX W  OCYLLECTBMEHUS OpYrux MUCCnegoBaHui U
WHTEepnpeTaunin, B TOM YMCNE, HO HE OrpaHUYMBasCb, ONs YNydlWEeHUs KadecTBa U NOTPedUTEnbCKMX CBOWCTB YCNyr u
cepuco Onepatopa wu/vunu TpeTbux nuu-naptHepoB Onepatopa, a Takke B pamkax peanu3auun npaB U 3aKOHHbIX
WHTEPECOB, NPEAYCMOTPEHHbIX AEUCTBYIOLMM 3aKOHOAATENbCTBOM, BKMKOYAa 3aKOHOAATENbCTBO 00 SKCMEpUMEHTAarbHbIX
NpaBoBbIX pexumax B chepe LungpoBbIX MHHOBaUMI. [epeyeHb nuu, ocyLLeCcTBRASIOWMX 00paboTKy NepCcoHanbHbIX aHHbIX
A6oHeHTa no nopy4yeHuto OnepaTtopa B COOTBETCTBMM C HACTOSALLUM NMYHKTOM, a TaKkKe agpeca Takux nuy, ykasaHbel Ha Cante
OnepaTopa v goBoasTcsa 0o cBeaeHuss ADOHeHTOB B MecTax obcnyxmBaHua AB6oHeHToB OnepaTtopa, B TOM YMCie B MOMEHT
3aknoyeHna [oroBopa. B cnydae Hecornmacus AGOHeHTa OENCTBME HACTOSILLEro MyHKTA HEe pacnpoCTpaHAeTcs Ha
B3anUMOOTHoLLeHNst CTOPOH Mpu ycrioBum, YTo AGOHEHT Npu 3aknioveHnn [loroBopa 3asiBAT O CBOEM Hecorfnacum unm nogact
COOTBETCTBYylOLLEE 3asiBneHve B agpec Onepatopa B nepuog pencteusa [oroBopa. B cnydasx, korga HeobxoaumocTb
nonyyeHus cornacuss ot AOOHeHTa MpegycMOTpeHa AeWCTBYOLWUMU HOPMaTUBHO-MPABOBLIMM akTaMu, MNOAMUCHIBAs
HacTosawmn [oroBop, ADOHEHT-IOPUANYECKOE NMLO BbipaXaeT cornacue Ha UCnonb3oBaHue cBedeHuin 06 ABOHeHTe, B TOM
yucrne Mx npegocTaBreHne TpPeTbUM nvuaMm, Ha NosydyeHne pekrnambl Mo ceTaM CBA3n, AGOHEHT BnpaBe 0TO3BaTb CBOE
cornacue B COOTBETCTBMM C M. 7.5, 7.6 HacToaLWwmx Ycrnosun.

3.5. Heotbemnemon 4yactblo [loroBopa $BRAKOTCA HacTosiwme Ycnosus, BblbpaHHbin AGoHeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUS MNoOKas3aTernen kadecTBa okasaHus ycnyr csasu MTC, 3asBneHve, nNpunoxeHwus,
OONOMHUTENbHbIE  COrnalleHns, 3aknyeHHble CtopoHamu, CornaweHne o006 3neKTpOHHOM  B3aMMOAEWCTBUM C
NCMNonb3oBaHWEM MPOCTON 3MEKTPOHHOW MOAMUCKU, a Takke ycnoBusi odepT, npuHAaTble ABOHEHTOM B YCTaHOBMEHHOM
Onepatopom nopsake. lMepeyeHb GecnnaTHbIX MHAOPMALMOHHO-CNPABOYHBIX YCIYr U HOMEpP CMpPaBOYHOW CIyXObl
Onepatopa pasmelleH Ha Carite OnepaTopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUA OKa3aHus Ycnyr

Cratbs 4. MNepeyeHb Ycnyr.

4.1. MNepeyeHb Ycnyr, okasbiBaembix AOOHEHTYy, ONpefenseTcs 3akmo4YeHHbIM C HuM [1oroBopom, OOMONHUTEMbHBIMM
cornaweHnsaMm 1 NpuUnoxeHnsmu Kk [lorosopy v BblOpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C y4eTom [JOononHUTENbHbIX
YCNyr U WHbIX YCMyr, 3aka3aHHbiX ADOHEHTOM [JOMOMHUTENbHO B COOTBETCTBMM C OENCTBYOLIMMW MNPenrioKeHUsI MU
Onepatopa (TpeTbux nuu). Kpome TOro, nepedeHb Ycnyr onpegensercsas BO3MOXHOCTAMU ABDOHEHTCKOro 060opygoBaHus u
ABOHEHTCKONM pacnpenenuTensHON CUCTEMBI.

4.2.B [oroBope CTOpOHbI MOryT npegycMoTpeTb oOkasaHue OnepaTtopom (MnnM TPeTbMM MMLUOM, MPUBIIEYEHHBIM
Onepatopom), [ononHutenbHbiX ycnyr. [lopsgok okasaHusa  [JononHWUTenbHbIX YCryr perynupyetcs HacTOsLWUMU



Ycnosusaimu, ,D,OFOBOpOM, AOONONMHNUTENbHbIMU CcormaleHnAMmn K ,D,oroaopy, ycnosnamMu ocbepT, npuHUMaemMbiMn AGoHeHTOM B
YCTaHOBJIEHHOM OnepaTopOM nopsaake, a Takke gpyrumMmm JoKymMmeHTamu, noanncaHHbIMA OnepaTopOM ¢ AGoHeHTOM.

CraTtba 5. O6em Ycnyr.

5.1. OnpegeneHve obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBISETCS Ha OCHOBaHUWM nokasaHui ACP
Onepartopa.

5.2. icxog M3 cyMM paHee BHECEHHbIX NnaTexen, ycrnoBun TapudHoro nnaHa M o0bEMa okasaHHbIX AOOHEHTY
Yenyr/OononHutenbHbix yenyr B ACP ykasbiBaeTcsl octaTtok Ha JlueBom cuyeTe. BenvumHa ocTtatka npeacraBnseT cobon
0000LeHHYI0 MHGopMaLmio 06 obbeme Ycnyr, KOTOPLIN MOXET ObITb MCcnofb3oBaH ABOHEHTOM (MOJNOXUTENBHOE 3HAYEHNE
octaTka) unu 6bin ucnonb3oBaH ADOHEHTOM MOCMEe MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTexemn oTpaxaeTcs KaK yBenvdeHue ocTatka Ha JlueBom cueTe,
B3MMaHWe nnaTbl 3a Oka3aHHble YCNyrm — Kak ero ymeHblleHne. YMeHbLUEeHne octaTka NpoM3BOAMTCA MCXOAsS M3 Tapudos
Ha Ycnyrm ¢ ydetom HOC 1 mHbIX Hanoros, BKMOYaeMbIxX B LieHy. OTpuuaTenbHOe 3HavyeHue octaTka BbipaxkaeT pasmep
3agomkeHHocTM AboHeHTa. CeepgeHua 06 octatke Ha JluueBom cyete ABOHeHTa CpencTB, BHECEHHbIX W
HemnspacxogoBaHHbIX AGOHEHTOM npu NoTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOW CTpokow B cyeTax. CBeaeHus o
Tekyllem ocTatke Ha Jlnuesom cyeTe mMoryT ObiTb nonyyeHsl AboHeHTom y OnepaTtopa.

5.3. Ycnyru no gocrtaBke CUMrHanoB TernekaHanoB (pagvokaHanoB), NpeaycMoTpeHHbIX BblbpaHHbIM ABoHeHTOM TapudHbIM
nnaHom, [o ABOHeHTCKOro 06opyaoBaHuWsi oOkasbiBaloTcsa OnepaTopoM nocrne 3akntodeHusa [loroBopa, HaCTpOWKK
AboHeHTCkoro obopygoBaHus n BBoga KodoB aktMBaumvM B COOTBETCTBYHOLWYH OpMy B WHTepdence Ha IKkpaHe
Tenesm3opa unu Ha moHuTope [1K, a Tawke nocne BHeceHus ABGOHEHTOM MEPBOrO0 aBaHCOBOrO Mnartexa B CymMme,
onpegensiemon BbliOpaHHbIM TapudHbIM MaHoMm, ecnu BbibpaHHbIM ABGOHEHTOM TapugHbIM MAaHOM NpeaycMOTpeHa
aBaHcoBas cuctema onnaTbl. B cnyyae ecnu kabenb, 3a4eNCTBOBaHHbIA AN OKa3aHWsl YCNyr, Takke Mcrnonb3yeTca Ans
opraHmsaumm nuHum ONC, To OnepaTop Ha4yMHAET OKa3biBaTb YCNYrn No 4OCTaBKE CUrHANOB TeNekaHanos (paguokaHaros),
nNpegycMoTpeHHbIX BblbpaHHbIM ABoHeHToM TapudHbiM nnaHom, Ao ABOHeHTCKoro obopygoBaHuss ABOHeHTy nocne
NOANUCaHNSA COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKNX paboT, NnpeayCMOTPEHHbIX M. 6.7 HacToALWMX YCNoBun, n
nocne BHeceHnss ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpegensemon BblbpaHHbIM TapudHbIM NNaHOM.
[daton Hayana okasaHus Ycnyr no OOCTaBKe CUrHarnoB TernekaHanoB (pagvokaHaroB), MpegyCMOTPEHHbIX BblGpaHHbIM
ABoHeHTOM TapudHbiM nnaHom, Ao ABoHeHTCkoro obopyaoBaHus npusHaeTcsd dakTnyeckas gaTa nepBoro AHs, Koraa
Obina npov3BeaeHa AoCTaBka curHana TenekaHana (paguokardana) 4o AGoHeHTcKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBUSA, MPOU3BEAEHHbIE UM C WCMOMb30BaHMEM KOLOBOIO CIIOBA, YKAa3aHHOIO B
[oroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ADOHEHTOM UIN €ro YNOSIHOMOYEHHbIM MpeacTaBuTeENeM OT UMEHU U B
nHTepecax ABOHeHTa.

Cratbs 6. KauecTBO cBsA3u B cetn Onepatopa u ycrnoBus okasaHusa Ycnyr.

6.1. KauectBo Ycnyr cootseTcTByeT AencTByowimMm B Poccuickon depgepaumm TEXHUYECKMM HOpPMaM WM MMELMMCSH
nuueHsnaMm. TexHnyeckne TpeboBaHWs M 3HaAYEeHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3bliBalOTCS
Ycnyrn, pasmeweHsl Ha Cante Onepatopa u ABRSKOTCA HeoTbemnemow 4vacTtbio [JoroBopa. Onepatop npepocrtaBnsaet
YCNyrn CBA3WM KPYrIOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEeHWeM nposefdeHus ¢ cobniogeHmem TpeboBaHun
OEeNCTBYIOLLEero 3akoHOA4aTenbCTBa, NMUUEH3MM U HacToAWMX YCMOBUA HEOOXOAMMbIX PEMOHTHBIX W MPOMUNAKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTku YChyr, BO3HUKWIWE BCreacTBME WUCMNONb3oBaHus ABOHEHTOM
HeucnpaBHOro, He OTBEYAIOLIEro YCTAHOBIEHHbIM TpeboBaHUAM AOOHeHTCkoro o6opyaoBaHusi, NM6o AOOHEHTCKOro
o6opyaoBaHusi, KOTOPOe ObINO M3MEHEHO MM MoauduuMpoBaHO ©e3 cornacoBaHusa ¢ npoussoguteneMm u OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTU 3@ HEJOCTaTKU YCNnyr, B TOM YMChe ecnn curHanel TenekaHanos (pagvokaHanoB) He
aoxoast no  ABOHeHTcKkoro o60pydoBaHMS, BO3HMKLLIME BCReACTBME YCTAHOBKM ABOHEHTOM OXpaHHO-NMOXapHOW
CUrHanu3auum, KoTopas Takke 3adencTByeT kabernb, ucnosnb3yembli Ana opraHusaumn ABGOHEHTCKoM nuHuu. B cnydae
oBHapyXeHus HeJoCTaTKOB YCnyr, NepeynCrneHHbIX B HACTOSLEM MYHKTEe, BO3HMKLWIMX MO BUHEe ABOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM Mo onnate Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKa3aHwe Ycnyr B Cry4yae BO3HUKHOBEHMS aBapUWHbIX CuUTyauun (Bkniodas
cOoBepLUeHne NPOTMBOMNPABHbLIX AENCTBMI TPeTbUMKU nvuamun), NPensTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [pu
BO3HWKHOBEHWNW HEUCTNPaBHOCTEN, NPEensATCTBYOLWMX NONb30BaHU0 Ycnyramu, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKy B
cnyx0y TexHudeckon noppepxku Onepatopa, no ¢opmMe u B nopsigke, ycTaHoBneHHom OnepaTtopom (4epe3 Cant
OnepaTopa, nocpeacTBOM aBTOOTBETUYMKOB M aBTOMHGOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.1.). B cnyyae ecnu
HeucnpaBHOCTL Bbi3BaHa KPYMNHOW aBapueln Ha ceTu ces3n Onepartopa, 3aTparvBatollen 6onee ogHoro aboHeHTa (aBapus
Ha MarucTparnbHbIX JIMHWUAX, CTAHUMOHHOM obopyaoBaHuM 1 T.n.), Onepatop He3ameanuTenbHO NPUCTYNaeT K NMKBMAALMK
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHTOoB OnepaTtop BnpaeBe BMeCTO ukcaumn obpalleHui
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHGOPMATOP, KOTOPbLIN ByAeT npeaocTaBnsaTb aboHeHTaM HeoOXo4MMYyto
NMHpopmMaumio.

6.4. na npoBeneHns npodunaktuieckux (pernameHTHbIX) pabot B CCT gonyckatoTcsi TEXHONOrMYeckme nepepbisbl B BUAE
MOTHOTO UMM YaCTMYHOIO NpepbIBaHNS JOCTaBKM curHarna TernekadHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
OHWN He Bonee 4yem Ha 8 Yacos.

6.5. Onepartop He ocyLlecTBNAeT JOCTABKy CUrHana TernekaHana (pagvokaHana) Ao AGOHeHTCKoro obopyaoBaHus B criyvyae
ecnu BellaTenb TaKOro TerekaHana (pagvokaHana) npepbiBaeT My MpekpaliaeT BellaHue TernekaHana (paguokaHana)



n/vnn He obecneumBaeT BecrnepeboOnHbIM pexumM nepefayn curHana TernekaHana Ha TexHudeckue cpeactea Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AEUCTBUSA BeLLaTens.

6.6. MoHTaxx AGOHEHTCKOW pacnpegenuTenbHoOn cuctembl. 1o cornaweHuio CtopoH Ha Onepatopa MoXeT ObiTb
BO3roOXeHa 006s513aHHOCTb MO opraHu3auun ABOHEHTCKOW pacnpefenuTenbHOM CUCTEMbl, AaHHas ycnyra noanexuT
gononHutenbHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBrneHHbIMM OnepaTopom, ucxoas M3 obbema
NpOBOAMMBIX MOHTaXHbIX paboT. [lpu atom ABoHeHT cornawaetcd, 4yto OnepaTop OCyLeCTBNsSeT OpraHu3auuio
ABOHEHTCKOW pacnpeaennuTenbHON CUCTeMbl MO AOCTYMHOW NOBEPXHOCTY CTEH/Nona.

ABoHeHT 0653aH npegocTtaBute OnepaTopy gocTtyn B [NomelleHre onsa npovussegeHusa paboT, YCTaHOBEHHbBIX HACTOSLLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpems. [Jo npubbiTusa npeacrtasutens Onepatopa ABOHEHT 0bs3yeTca obecneunTb
Hannune B NomeLleHun ncnpaBHoro AGOHEHTCKOro 06opyaoBaHus.

lMocne npoBegeHust paboT, yka3aHHbIX B HaAcTosAWeM MyHKTe, CTOpPOHbI MOANUCHLIBAOT AKT BbIMOMHEHHbLIX paboT. [pu
yKknoHeHun ABGOHeHTa OT noanucaHuMs COoOoTBETCTBYHOLMX AKTOB, ABGOHeHT npepoctaBnsetr OnepaTopy MNUCbMEHHbIN
MOTUBMPOBAHHbIA OTKa3; NPU OTCYTCTBUM TAKOro OTka3a AKTbl CYMTAOTCHA NOANMCAHHbIMU ABOHEHTOM.

6.7. Oprannsauus Joctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBAaHHOM AJ1si OKa3aHus Ycnyr, IMHAN OXPaHHO-
noxapHom curHanusauuu. pu Hanm4mMm B Kaberne, KOTOpbIA NNaHMPyeTCa UCMONb30BaTh A9 opraHu3aumm ABGOHEHTCKOWN
nmHuM n okasanns Ycnyr, nuHum OlC, goctyn k CCT opraHusoBbiBaeTca OnepatopoM C y4eToMm HeobxogmmocTu
npoBefeHUsa TeXHMYEeCKNx paboT Ana co3faHus BO3MOXHOCTU MCMNOMb30BaHMSA Takoro kabens ons opraHvsauuu goctyna
O[HOBpPEMEHHO KakK AN oKasaHus YCnyr, Tak u Ang yHKUMOHNpoBaHusa yctaHosneHHow OrC.

HaHHble TexHudeckue paboTbl npoBogAaTcsd OnepaTopoM UMM NPUBIEYEHHBIM WM TPETbUM FMLOM Ha YCIOBUSX,
ycTaHaBnMBaeMbix OnepaTtopoM CamOCTOATENLHO.

ABOHEHT MOXET NMPOU3BECTU PaboThl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOMMM CMITamMun [0 3akntoyeHns Joroeopa.

Ecnu paboThbl, ykazaHHble B HAcTosLLeM NyHKTe, npou3soauT Onepartop unu TpeTbe nuuo, npuenedvyeHHoe OnepaTtopom,
ABOHeHT 0bs13aH NpegocTaBuTe Onepatopy nnv Takomy TpeTbemy nuuy goctyn B [NomMelleHne ona npovnsseneHus paboT B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnn pgaHHble TexHuyeckue paboTbl MpOM3BOAUT TPETbE MNMLO, NPUBNEYEHHOE
Onepatopom, ABOHEHT paeT cBoe cornmacve Ha npegoctasneHne OnepaTtopoMm TakoMmy TpeTbemy nuuy CBOUX
nepcoHarnbeHbIX AaHHbIX (JaHHOe cornacue npepocTtaBnsdetTca AGOHEHTOM B nopsigke, NPegyCMOTPEHHOM M. 3.5 HacToAWmX
Ycnosun).

6.8. ABOHEHT yBeoMIeH, YTO opraHusaumsa B kabene, KOTOPbIN MCMONb3yeTcs ANS OKa3aHws YCnyr B COOTBETCTBUW C
Horosopom, nuHum OlC, MoXeT NpuBECTN K TEXHUYECKMM cbosiM B paboTe ABOHEHTCKOW FIMHUW U NOBMUATbL Ha KayeCcTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHarsos).

6.9. HacTtponka ABoHeHTCcKoro obopyaoBaHua. O643aHHOCTbL NO HacTponke ABOHEHTCKOro obopyaoBaHUSA BO3naraeTcs
Ha AGOHeHTa, ecnn MHOE He NpeayCMOTPEeHOo cornaweHnem mexay Onepatopom n ADOHEHTOM.

6.10. 3a popmupoBaHme ABOHEHTCKOM NHUM OnepaTtop BNpaBe yCTaHOBUTL NnaTy, KoTopasi MoXeT BaumaTtbesi ¢ AGoOHeHTa
O[HOKpaTHO Npw 3aknodeHun Jorosopa, Nnbo npu pactopxeHuun [oroBopa no nHuumnatuee AGoOHeHTa.

6.11. dakTmyeckoe Ka4yecTBO MPeAOCTaBMEHMS YCMyrn 3aBUCUT OT crnocoba nogknioveHms TB-npucTaBku U OT COCTOSAHUS
3NEeMEHTOB CeTU Nepeaayn gaHHbIX (CeTen nepeayn gaHHbIX NMPOYMX OnepaTopoB, CEPBEPOB, CETEBOrO 0bopynoBaHMSA), OT
HaNUuMsa MHbIX YCNYr, OKa3blBaeMbIX C MCMONb30BaHMEM [aHHOro kaHana cesasu. B cBasm ¢ yem, OnepaTtop rapaHTupyeT
CcTabunbHyto paboTy ycnyru Tonbko npu noakntoyeHnn TB-npuctaekm k ONT ¢ nomoLubio utp-kabens.

Pasgen IV. MpaBa n 06sa3aHHOCTU CTOPOH
Cratbs 7. NpaBa AGOHeHTa.
7.1. MNony4yaTb Heobxogumyto MHdopMaumio 06 Onepatope, obbeMe NpefoCTaBEHHbIX YCIyr, BbICTaBEHHbIX cYeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbiX nnaHax, a Takke MHYH MHGOPMaLMIo, CBA3aHHYI0 C NPefoCTaBNEHUEM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OKka3aHHble YCNyru B YCTAHOBIIEHHOM HACTOSLLUMW YCNOBUSIMU NOPSOKE.
7.3. B yctaHOBNEHHOM HacTOAWMMM YCNOBUAMU NOPSAKE U3MEHATb UCNONb3yeMbln NepedeHb Yenyr, TapudHblin nnax.
7.4. OTKasaTbCa OT onnaTbl YCNyr, npefocTaBrieHHbIX ADOHeHTY 0e3 ero cornacusi, 1 He OroBOPEHHbIX HACTOALMMU
Ycnosuamu.
7.5. AGOHEHT BMnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne MNpeaocTaBrneHus
OnepaTtopom TpeTbuMM nuuam, cBegeHun o6 ABOHeHTe B Uensax M criyyasdx, korga HeobxoAMMOCTb Takoro cormnacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe BpeMs nyTem
HanpasrneHnss Onepatopy COOTBETCTBYIOLLENO MUCbMEHHOTO 3asBMEHUs, ABMSOLLErocs HeOoTbeMIeMON YacTblo [oroeopa,
nndo uHeIM cnocobom, ycTaHoBneHHbIM Onepatopom. Cornacue cyutaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA NOSy4YEHUS
OnepaTopoM yka3aHHOTrO B HACTOSALLEM MYHKTE 3asBNEHUSI.
MonoxeHus HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeyallen n.3.4. HacTosLwmnx Ycnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrfacle C BO3MOXHOCTbIO MOSyYEHWUs] peknambl, pacrnpocTpaHseMon Mo CeTam
CBSI3M, a Takke Ha WUCMOMb30BaHWE CBEAEHUN O HEM B LENsAX NPOABWKEHUS ToBapoB/paboT/ycnyr, B TOM 4ucre, nytem
OCYLLIECTBIEHUS MPSMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLBI CPeACTB CBSA3W, KOraa HeobxoOuMOCTb Takoro corracus
npeaycMoTpeHa OeNCTBYHOLUMM HOPMATUBHO-NPABOBLIMI akTamMu.
AGOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacue B nboe Bpems nyTem HarnpaeneHuss OnepaTtopy COOTBETCTBYHOLLErO
NMMNCbMEHHOIO 3asIBMNIEHNS], SIBISIIOLLErOCA HeoTbemrieMon 4actbio [loroBopa, nNnbO WHBIM CMOCOOOM, YCTaHOBMEHHbLIM
OnepaTtopom. Cornacue cuntaetcst 0To3BaHHbLIM AGOHEHTOM C MOMEHTa nosnydeHnst OnepaTopom YKa3aHHOrO B HACTOSILLEM
NyHKTE 3asiBMeHs.



7.7. OcywecTBNATb CBOU npaBa kak ABOHeHTa NnMYHO Nubo Yepes NpeacTaBuTEnNs, AEMUCTBYIOLWEro Ha OCHOBAHWM 3aKoHa
unu posepeHHocTu. lMpu 3TOM OOBEPEeHHOCTb OT hu3myeckoro nuua AofmkHa ObiTb yAOCTOBEpeHa HoTapuanbHO nnbo
odopMMeHa MHbIM OOMycKkaeMbiM AENCTBYIOWMM 3aKOHO4ATENbCTBOM CMOCOOOM, MO3BOMSIOLWMM JOCTOBEPHO OnpeaennTb
¢akT ee BblAauyu NULIOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUAMYECKOro nuua OomkHa 6biTb odopMneHa
cormacHo TpeboBaHuMsIM 3akoHogaTenbcTBa Poccun. Bce penctBusl, coBeplUeHHble C  WCMONb30BaHMEM CnocoboB
noeHTndmkauun, yctaHoBsneHHbix OnepaTtopoM, B T.4. nocne ugeHTudgpukaumm Ha Cante OnepaTopa, NpowaeHHOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHblE C OKa3aHMeM YCnyr, COBEpLUEHHbIE C MOMOLLbIO
NoaknoYeHHOro AGOHEHTCKOro 06opyoBaHuUs, CHMTAKOTCS NPOU3BEAEHHBIMU OT MMEHU U B nHTepecax AboHeHTa. Homep
JlnueBoro cyeTa MOXET CNYyXUTb AN naeHTudmrkaumm ABoHeHTa Npy NpegocTaBneHn MHpopmaumm 0 cocTosiHMM GanaHca
JNnueBoro cyeTa, ecnv UHOW NOpPAOOoK MAEHTUMUKALUN He YCTaHOBIEH npoueaypamm Onepatopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTa.

8.1. CBoeBpeMeHHO onnaumsaTtb Ycnyrn u [JononHUTensHbIe YCNnyrn, NpeayCcMOTPEHHbIE YCNOBUSMU 3aKIMHOYEHHOrO Mexay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpuHATLEIX AGOHEHTOM B ycTaHoBNeHHOM OnepaTopom nopsiake.

8.2. YcraHoBuTtb ABoHeHTCkoe obopyaoBaHve, oTBevatollee TpeboBaHNSM AeNCTBYOLWEro 3akoHogatensctea Poccuiickon
degepaumn 1 nosponsolWee npuHuMaTb gosoaumble OnepaTopoM TenepaguocurHansl; Npu Hanudum B Kabene,
3aencTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBaTb cneuuwansHoe ABOHeHTckoe obopyaoBaHue,
No3BonstoLLEE NPMHUMATL TenepaanocurHanel, nepegasaemsle Oneparopom, npu yctaHosneHHow OrC.

8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbUX NKL, K FIOTMHY 1 Naposnto oT JInyHoro kabuHeTa.

8.4. MNpepoctants Onepatopy wnM TpeTbemy nuuy, npuerevyeHHoMmy OnepaTtopom, B Chny4vasix, YCTaHOBMEHHbIX
HacTosAwmMMM YcnoBusamun, goctyn B [NomelleHne.

8.5. [lo 3akntouyeHns [oroBopa npegoctaBuTb OnepaTopy HeoOXxoauMMble U OOCTOBEpPHble cBefeHus o cebe B obbeme,
npegycMmoTpeHHoM [loroBopoM ¥ [OEWCTBYHOLWIMM 3akoHopaTenbcTtBoMm Poccunckon Pepepaumv, M MNOATBEPAUTH  UX
AokyMeHTanbHo. Coobwate Onepatopy B CpoK, He npesbiwatowmi 60 (LecTbAecaT) AHen, O NpeKkpaLleHMn CBOero npasa
BnageHus NomelleHnem, B KOTOPOM ycTaHoBneHo ABoHeHTckoe obopyaoBaHue, a Takke 06 namMeHeHun bammnum, mecTa
XWTenbCTBa, MO 0 HaMMEHOBaHWM FOPUANYECKOrO NMLA U MeCcTa ero HaxoXAeHus.

8.6. He npeanpuHumaTh AeVCTBUS, HanpaBneHHbIe Ha NonyyYyeHne HecaHKUMoHnpoBaHHoro goctyna k CCT unu HapyweHus
HopMarnbHOro yHkumoHuposaHus CCT 1 ee anemMeHTOB, a Takke Apyroro obopyaoBaHUs U NnporpaMmmHoro obecneveHns.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaTh OnepaTopy B NoMy4YeHUn Joctyna K obemy MMyL,ecTBy MHOrOKBapTMPHOro Aoma, B
KOTOpoM pacnonaraetcs [lomelleHne, onsa pasMeLleHns ceTen, C MOMOLLbIO KOTOporo AGOHEHTY OKasbiBalTCa YCnyru.

8.8. Bo usbexaHune npuuMHeHVUs Bpeda XW3HU U 300POBbHO, BLIMOMHATL TPebOBaHMSA MO COOEPXKaHUI0 U 3KCnyaTaumm
cnaboTo4YHOM KabenbHOM NMHUK («MOCNeQHEN» MUIKN), HaxoOsAWeNncsa B 30He OTBETCTBEHHOCTN ADOHEHTA, YCTaHOBMEHHbIE
TexHn4Yeckummn TpeboBaHUAMN 1 3HAYEHUAMM NOKa3aTenen kayecTsa okasanus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegoctaBnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 06opyaoBaHNs Ansl Lienen okasaHus
Ycnyr, AGoHeHT npu pactopxeHumn [loroBopa (nnbo cootBeTcTBytowero MNMpunoxerns) oba3aH Bo3BpatuTb obopyagosaHme
OnepaTopy B paboyem COCTOSIHUN C y4eTOM eCTECTBEHHOrO M3HOCa.

8.10. ABoHeHT, 3akntovas [oroBop, BbipaXaeT CBOe cornacue Ha 3anpoc (cbop), nonyyeHue n obpabotky OnepaTtopom
cBedeHUN 1 JaHHbIX, BKMoYas ceefeHns o6 ABoHeHTe, Heobxoaumble OnepaTopy, B TOM Yncne (HO He OrpaHM4MBasiCb) B
uensix ucnonHeHnss OnepaTopom BO3NOXEHHbIX HA HEr0 HOPMaTUBHBLIMW NMPaBOBbLIMU akTamn 0693aHHOCTEN (B YAaCTHOCTU B
cdepe NpOTMBOAENCTBMA neranusauun (OTMbIBaAHMIO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, U (PMHAHCUPOBAHUIO
Teppopuama). 3anpoc (cbop) 1M nonyvyeHne ykasaHHbIX CBEAEHWUA U OAHHbLIX MOXET ocylecTBnaTecsa OnepaTtopom, B TOM

Yuycne m3 rocygapCrBeHHbIX, MyHULUUNANbHbIX N UHbIX VIH(*)OpMaLI,I/IOHHbIX cucTtem n pecypcos.

Cratba 9. NpaBa Onepartopa.

9.1. lNMpuocTaHoBUTL OKa3aHue Ycnyr B rnopsgke v B criyyae, YCTAHOBIMEHHbIX HACTOAWMMU YCMNOBUAMM N OENCTBYOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

9.2. MNpepbiBaTb AOCTaBKy curHana TenekaHana (pagvokaHana) YacTMYHO MW MOMHOCTBbI He yYawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKUX LiensiX.

9.3. lNMpurocTaHaBnNuBaTb OKasaHue YCnyr B criydyae HapylweHuss AGOHEHTOM YCMNOBMI HacTosAWwmx Ycnosun (Joroesopa), B TOM
yucne HapyleHMs CPOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMaTWBHbIX MPaBOBbIX aKTOB B
obnactu cBsi3W - BNAOTb A0 YCTPaHeHWs HapylweHui. lNMpuocTaHoBNeHWe oka3aHus ycnyr ANns Hyxg oB6OopoHbl CTpaHbl,
GesonacHocTM rocygapctBa M obecrneyeHuss npaBoOMOpsiAka OCYLIEeCTBMASeTCA B MOPsiAKe,  YCTAHOBIIEHHOM
3aKoHOOAaTEeNbCTBOM O CBA3W;

9.4. B cnyuae HeuncnonHeHus AGoOHeHTOM 00a3aTenbCTB NO onnarte YCcnyr B CPOKM, ycTaHoBMNeHHble B [loroBope, Onepatop

BrpaBe B3blCKaTb 3a40JTKEHHOCTb MNo NCMNOSTHUTENBHOW HaaNucu HOTapuyca.

9.5. MNpn 4pesBblYaMHbIX CUTyauUMsX MPUPOAHOINO M TeXHOreHHoro xapaktepa Onepatop B nopsiake, onpeneneHHoM
3aKoHo4aTenbCTBOM, BrMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHuUYUTb OKasaHue ycryr CBA3W. YNONHOMOYEHHble
rocyfapcTBeHHble opraHbl B COOTBETCTBUM C 3aKOHOAAaTenbCTBOM Poccuv MMeloT npaBo Ha NpUOpUTETHOE Monb3oBaHWe
ycriyramu CBa3u.

9.6. [leMOHTUpOBaTb HECAHKLMOHMPOBaHHbIE NoakmntoyeHnst k CCT.



CraTtbsa 10. O6a3aHHocTM Onepartopa.

10.1. NpepocTtasutb AGoHeHTy aoctyn K CCT Onepatopa.

10.2. NpepoctaBute ABOHEHTCKYIO NUHUIO B MOCTOSHHOE nonb3oBaHve. Onepatop BnpaBe YCTaHaBnNuBaTb nnaty 3a
npepoctaBsneHne ABGOHEHTY B MOCTOSIHHOE Monb3oBaHne ABOHEHTCKON NUHNUN.

10.3. JocTtaBnsATb curHanbl TenekaHanoB u (unu) paguokaHanoB A0 AGOHeHTCkOro obopyaoBaHusi, COOTBETCTBYHOLLME
TEXHONOrM4YecknM napameTpam, yCTaHOBIEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3pgaTb cucteMy MHAOPMaLMOHHO-CMIPABOYHOIO0 06CNyXMBaHWS B LIENsAX NpegocTaBneHns ceegeHnn ob Onepatope,
a Takke MHgopmaumun, HeobxoamMmon ans ucrnonHeHus [orosopa.

10.5. NpuHUMaTb HeobXoauMble OpraHM3auWoHHbIE Mepbl ONS 3aliMTbl NepcoHanbHbIX AaHHbIX AGoHeHTa M cobniogaTb
WHble YCTaHOBIIEHHblE TpeboBaHMs K obecnevyeHnto KOHpMAeHLManbHOCTU cBeaeHnn 06 ABoHeHTe.

10.6. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSIHEHME UMW HeHagnexallee UCMOSIHEHWE MPUHATLIX Ha
cebsi obszatenbcTB no [loroBopy, €cnM Mx HEUCNOSNIHEHWE WNU HeHaanexallee WCMNONHEeHWe MpOoM30oLWSo BCneacTasune
0b6CcTOATENLCTB HENPEOAONUMOW CUIbI U B CBA3M C AeUCTBUAMU ADOHEHTA.

10.7. B cny4yae npusneyeHusa OnepatopoM TpeTbero nuua Ansi ocylecTsneHms ¢ ABOHEHTOM-A0MKHUKOM B3aMMOOENCTBUSA
no BO3BpaTy NPOCPOYEHHOM 3aformkeHHocTn, Onepatop unu nuuo, AencTByloLlee OT ero UMeHn 1 (MnNn) B ero nHTepecax,
yBegoMmnaetr o6 9ToM AOOHEeHTa-AOMKHWKA B TedeHue Tpuauatm paboumx OHeW nyTeM HanpasfeHus Mo noyTe
GECKOHBEPTHBLIM OTMNPABIEHNEM MM NMPOCTbLIM MMCbMOM COOTBETCTBYIOLLIETO YBEOOMITEHMS.

Paszgen V. CtoumocTb Ycnyr u nopsaoK Npou3BeAeHNs pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri 1 nopagok onnatel Yenyr yctaHaBnusatoTca OnepatopoM caMmoCTOATeNbHO B TapudHbIX nraHax,
OOMNONHUTENbHBIX cornaweHuax n/unm MNpunoxeHusx k Jorosopy.

11.2. Undbopmaumsa o gencteyownx 1 HoBbix Tapudpax Ha Ycnyrm u TapudHbix nnaHax Onepartopa npeaoctaBnseTcs B
MecTax pabotbel ¢ AGOHEHTaMM 1 PO3HNYHON peanu3aumm ToBapoB 1 Ycnyr Onepatopa, a Takke MOXET pacnpoCTpaHAaTLCA
OnepaTtopom uHbIMK cniocobamu, B Tom Yncne Ha Cante Onepartopa.

11.3. Mpun 3aknioveHun [oroBopa B COOTBETCTBMM C HACTOAWMMK YcnoBusmu ABOHEHT ykasbiBaeT BblOpaHHbIN MM U3
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTbEMIEMOM YacTbio [loroBopa.

Cratbs 12. Tapudbl (ueHbl) Ha Yenyru.
12.1. NpuMeHUMbIN MpU OKasaHUM Ycnyr meTo pacyeToB ykasbiBaeTcs B [orosope, [OMOMHUTENbHOM COrfalleHuu,
Mpunoxexnun k [Horosopy w/vnn TapudHom nnaHe. OCHOBaHWA MpUMEHeHUs MeToda onpegensitca OnepaTtopom U
ycTaHaBnMBalTcA B TapudHbix nnaHax, [NpunoxeHusx w/unu JOonNoNHWUTENbHBLIX corfaweHusax K [doroBopy, a Takke
poBoaaTca oo ceeaeHns AGOHEHTa UHBIM COCOOOM.
12.2. CtoumocTb Ycnyr onpegensietcs pasmepoM abOHEHTCKOW (exemecsavyHoW) nnatbl, KOTOPbIN YyKasblBaeTcs B
BbibpaHHoM AboHeHToM TapudHom nnaHe. MNMopsagok BHeceHns aboHeHTCKoM nnatbl U cnocob pacyeta ycTaHaBnvBaeTCs
TapuHbIM nnaHom.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpM aBaHCcOBOM MeTofe pacyeToB Ha JlvueBon cyeT AOOHeHTa [0 Havana
npegocTaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3Mepe aboHeHTCKon nnaTbl, obpasylowmi Ha
JInueBom cyete AGoHeHTa onpeaensieMbii OnepaTtopom MONOXUTENbHBINA OCTaTOK.
12.4. Pac4yeTbl ¢ OTCpO4YKON nnartexa. [pu pacdyetax ¢ oTcpoykon nnatexa AGOHEHT NPOU3BOAMT onnaTty 3a hakTU4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuode B COOTBETCTBUM C HacTtosawumu Ycrosuamu. Onnarta npousBOAMTCS B
COOTBETCTBMU C MEpeyHeM, 06BbEMOM NoTpebrneHHbix AGOHEHTOM Ycnyr u BbliOpaHHbIM TapudHbiM nnaHom. Cymma K
onnaTe 3a (pakTu4ecku okasaHHble Ycnyru, onpegenseTrcsa Ha ocHoBaHuM nokasaHun ACP Onepatopa. Onepatop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) KpeguToBaHus ans Jlvuesoro cyeta AGOHeHTa, Npu SOCTUXeHUMU KoToporo Onepartop
MMeeT NpaBOo OrPaHNYUTbL NN NpeKpaTUTb OkasaHwe Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MMKW BbICTaBUTb BHEOYEPEOHON
cyeT 3a (pakTMYEeCKM OKasaHHble YCnyru, KOTOPbIA AOIMKEH BbiTb ONfayeH B CPOK, yka3aHHbIN B cyeTe. BHeovepeaHon cyet
MOXeT ObITb BbICTABMEH 3a Nepuog BpeMeHu, NPoAoMKNTENBHOCTLI0 MeHbLle PacyeTHoro nepuoga. Npu He nocTynneHun B
CPOK [EHEeXHblX CpeAcTB, [OOCTaTOMHbIX ANS Onnatbl OkadaHHbiX Ycnyr, OnepaTop BnpasBe OrpaHNyYuTb 06bEM
npegocTaBnsiemMblx YCAyr MMM MOMHOCTbIO MNpekpatuTb MNpefocTaBrneHne Ycnyr A0 MOCTYMMEeHUss COOTBETCTBYHOLUMX
OeHexHbIX cpeactB Onepatopy wnu YnonHomodeHHoMmy nuuy. Pasmep numuta (npegena) KpeamtoBaHUA MOXeT
onpegenatbca OnepaTopoM B 3aBUCMMOCTU OT TapmnHOro nnaHa ncnonb3yemMblx YCNyr u UHbIX AaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY M3MUWHUX CYMM, YynnadeHHbiXx AOOHEHTOM Mo
BbICTaBMIEHHOMY CYETY, YKa3aHHble U3NuULLIHWE CyMMbl UCNONb3YIOTCA NS pacvyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a
MHoN Pac4yeTHbI nepuoa,.
12.6.0nepaTop BNpaBe OrpaHMyYnTb 0O0bLEM MPefoCTaBNsAEeMbIX YCNyr UM NOMHOCTLIO MpPeKpaTUTb NpegocTaBneHne Ycnyr
AGoOHeHTy B cnydae Heonnatbl AGOHeHTOM Ycnyr, yBegommB 06 aTtom ABOHeHTa 3a 24 4aca A0 NpeKpalleHusi OKasaHus
Ycnyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBnMBAOT CreayoLwWwyo o4epegHOCTb CNUcaHnsa AeHexXHbIX cpeacTts ¢ JlmueBoro cyeta ABOHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHutenbHbIE YCyru (€CNM OHW OKa3blBasIUCh);

2) 3aYcnyru.



O'-Iepe,D,HOCTb CnncaHna OeHeXHbIX cpeacts C JlnueBoro cyeta ABoHeHTa 3a [ononHuTEnbHbIE ycnyrun yctaHaBnmBaeT
OnepaTopOM CaMOCTOATESIbHO Ha CBOE€ YCMOTpPEHUE.

Cratbsa 13. CueT 3a Ycnyru.

13.1. OnepaTtop exemMecCsidHO B TedeHue 5 (naTu) kaneHgapHbIX OHEeM C MOMeEHTa OKOoH4YaHusa PacdeTtHoro nepuopa
BbicTaBnsetr AGOHEHTY CYeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM MNnaHoMm, 3akaszaHHbIM ADOHEHTOM nepeyvHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CueT gaBnsieTcss 6e3ycnoBHbIM noaTrBepxaeHvem dakra u
obbema okasaHHbIX Ycnyr 3a PacuyeTHbI nepuog.

13.2. B teueHune 10 (gecatn) pabounx aHeln ¢ gaTbl BbICTaBNeHUs cyeta ABGOHEHT BnpaBe Mosny4nTb cYET cnocobom u (1nwm)
no agpecy, ycTaHoBneHHbIM B [loroBope. B cnydae ecnv ABoHeHT He ykasan B [loroBope agpec v (unm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM CrMocobom UK (MnNyM) agpecoM  OOCTaBKM — CyeTa  CUMTAeTCs  9MNEeKTPOHHbIA  agpec
nepcoHnULMPOBaAHHON CUCTEMBbI camoobenyxusaHma Onepartopa, Yepes3 KoTopyto ABOHEHTOM OCyLLEeCTBNAETCS OOCTYN K
cBefeHusaM o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ OnepaTtopom u nHon uHdopmaumn (JInyHelh kabuHeTt). Onepatop
Takke BApaBe WHopMmupoBaTb ABOHEHTa O COCTOSHUM cyeTa WU  OKasaHHbIX Ycnyrax nyTeMm pasMeLleHus
COOTBETCTBYIOLLEN MHpopMaLun B JInyHOM kabuHeTe ABOHeHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. Pacuyetbl mexay OnepatopoM n AGOHEHTOM Mpou3BOAATCS B pybonsx. Onnata MOXET NPOU3BOAUTLCS HaNM4YHbIMU
OEHeXHbIMK cpeacTBamMm 1 6e3HanMyYHbIM CrnocoboMm.

14.2. MOMEHTOM WCMOSHEHNST AEHEXHOro obsizaTtenbcTBa ABOHEHTA CUYMTAETCs] MOMEHT BHECEHWUSI COOTBETCTBYHOLLMX
AeHexHbIx cpeacTe OnepaTtopy UM YNOHOMOYEHHOMY UM FnLLy.

14.3. CTOpPOHbI NPULINK K COrfaleHnto, YTo cueTa-pakTypbl HE COCTaBMSATCS NpU UcnonHeHun Joroeopa ADOHeEHTaM, He
SABNSAOLLMMCS HanoronnartenblmMkaMm Hanora Ha o6aBneHHy CTOMMOCTb, U ABOHEHTaM, OCBOBOXXAEHHBLIM OT UCMIOSNTHEHUSI
0bs13aHHOCTEN HanoronnaTenbLyMKa, CBA3aHHbIX C UCYUCIIEHWEM U YNMaTOn Hanora Ha Ao6aBneHHy CTOMMOCTb.

Paspen VI. NMpoune ycnoBus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UM U UCKOB.
15.1. Bce pasHornacusi unm Cropbl, KOTOpble MOMYT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YyperynupoBaTbCA MnyTem
neperoBopoB.
15.2. MNpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA3oOM B OKaszaHuuM YcCnyr, ¢ HeCBOEBPEMEHHbIM UMW HeHaanexalimm
ncnonHeHnem obsA3aTenbCcTB, BbiTEKaOWMX 13 [orosopa, npeabsasnaiTca AGoHeHTom OnepaTopy B TeveHue 6 (Lectn)
MecsLeB CO OHA OKasaHusa Ycnyr, oTkasa B WX OKasaHWW UMW BbICTABMNEHWUS cYeTa 3a OkasdaHHble Ycnyru. K npeteHsuu
npunararTca JOKYMeHTbI, noaTBepXxaatowme dakt HapyweHusa OnepaTtopom obsi3aTenscTB no [Jorosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT OOCTUrHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB obsA3aTensHO BkoYawLero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM PO «O cBsa3ny» npegbsasneHve
ABOHeHTOM npeTeH3Mn un ee paccmoTpeHne Onepatopom) B cygebHom nopsgke Bce cnopbl mexay Onepatopom u
ABOHEHTOM - HOPUANYECKUM NUUOM/MHOMBMAYaNbHBIM NpeanpvHumMaTenemM paccMaTpyBaloTcs B apbuTpaxHom cyge no
mMecTy HaxoxgeHus Onepartopa, U3 4esaTenbHOCTM KOTOPOro BblTekaeT crnop. PaccmoTtpeHune cnopos mexay Onepatopom u
ABOHEHTOM-(pM3nyecknm nNMUOM O 3alimTe npasB noTpebutenen Npom3BOAMTCH B Cyde B COOTBETCTBUM C AEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHe UNM HeHaanexalee MUCMNoSIHEHME NPUHATBLIX Ha ceba obasaTensctB CTOpoHbI No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLIMM 3aKoHOA4aTeNnbCcTBOM Poccuiickon Pepepaumm.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucrnonHeHust [JoroBopa, ecnu MHOW
pa3mMep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH AENCTBYIOLWMM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WuCMnoMHMBLUAA WNU HeHagnexawum obpa3om ucnonHuslias obssatenbctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CNU He [OKaxeT, YTO Hagnexallee MWCNOMHEeHUe OKa3anoCb HEBO3MOXHbIM BCreacTBuMe AencTBus
HenpeoaonMMON CuMbl (T.e. Ypes3Bbl4aMHbIX W HENpPeaoTBPaTMMbIX MPU AaHHbIX YCrOBUAX O0BCTOATENbCTB), Haxogdwencs
BHE KOHTPOS CTOPOH M HENOCPEACTBEHHO MOBNUSBLLEN Ha BO3MOXHOCTb UCTIOMNHEHNST 06A3aTenbCTB.

16.4. MNMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumon cunel, CTopoHa no [oroBopy, He MMelolasi BO3MOXHOCTU
BbINOMHATE 00A3aHHOCTM no [JoroBopy, LOIMKHA He3aMennuTenbHO HanpaBuTb Apyron CTOpoHe YyBeAOMIIEHME O
CMy4YMBLUEMCSH, O MNPUYUHAX CIyYMBLUErOCH, CO CCbISIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYKOLLUM HE3aBUCUMbLIM
KOMNETEHTHLIM OpraHoM, MOATBEPXKAAIOLLMIA HANM4YME U NPOAOIPKUTENBHOCTL AENCTBUS 0OCTOATENLCTBA HENPEOLONUMON
Cuvnbl.

16.5. B Tom cnyyae, ecnv gna oTAenbHbiX kaTeropui AOGOHEHTOB 3aKOHOM MpedyCcMOTpPeHbl obsi3aTenbHble MNpaBuna,
yCTaHaBMMBaloLWMNe MWHble OCHOBaHWMS W npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MNOXEHHbIMU B
HacCTOsILLEN CTaTbe, TO B OTHOLWEHMMN Taknx ADOHEHTOB NPUMEHSIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cniyyae, ecrnin
OoTOEeNbHbIE MOMOXEHWS HacToAWwMX YCMNOBUA B COOTBETCTBUMM C 3akoHogaTenbCcTBom Poccuinckon ®depepaunm
HenpMMeHVMbl Afs Kakon-nmbo kateropuv AOOHEHTOB, Takue MOMOXEHUA He MoanexaT MNPUMEHEHWU0 Ans AaHHOW
kaTeropun AGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecrnedeHns 1 060pya0BaHMS, €CNN OHU HEe SBNATCS
cobcTBeHHOCThIO OnepaTopa n/vnu He HaxogATcs Ha obcnyxusaHum Onepartopa.



CraTtba 17. BHeceHMe nameHeHUn B nepeyeHb Ycnyr, HacToswme YCnoBus U uHbie ycnoeusa [lorosopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom MNOPSAKE U3MEHUTb WUCMNOMb3yeMbll MepedyeHb YCnyr, ceTeBblX
afpecoB, K KOTOPbIM OH UMeeT JOCTyN Npu okasaHuwm Ycnyr, TapudHbin nnaH, ysegomme 06 atom OnepaTtopa NMCbMEHHO
unu B MHOM ykasaHHon OnepatopoM dopme (B TOM 4ucCre C UCMNOMNb30BaHMEM CpeacTB hakCUMUnbHOM cBs3u, SMS-
coobueHunn, JinuHoro kabuHeTa, ronocosbix U/unu Internet-cepsucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEAIOXKEHUS MO U3MEHEHMIO N OOMOMNHEHUIO HacToALWMX Yenosun, [Jorosopa. N3ameHeHne
Ycnoswui, [loroBopa ocopmnseTcs nyTem 3akmoveHns AONOMHUTENbHOrO CornalleHus B MMCbMeHHoN dopMe nnbo nytem
coBeplleHnss ABGOHEHTOM KOHKMIOAEHTHbIX AENCTBUIW, NepeyveHb W NOpsOOoK OCYLLIECTBIEHMS KOTOPbIX OnpeaenstoTcs
OnepaTtopom.

17.3. OnepaTtop BrpaBe CaMOCTOATENbHO yCTaHaBnuBaTb TapudHble NnaHbl, a Takke yCTaHaBnMBaTb W/MMN M3MEHHATb
oTAenbHble Tapudbl Ha Ycnyru, onpegensaTb MWHble LEHOBble YCMOBUS MpeaocTaBneHns YCnyr, CamOCTOSATENbHO
dopmMmpoBaTb U U3MEHATb MEepevYeHb TerekaHanoB (paguokaHaroB), OOCTaBKa CUrHaNoB KOTOPbIX OCYLLECTBNSAETCA B
pamkax BblbpaHHoro AboHeHTom TapudHoro nnaHa, n nopsigok nx paccraHoskm B CCT. Onepatop m3Beliaet AGOHEHTOB O
BBEJEHMWN yKa3aHHbIX M3MeHeHn He MeHee 4yeM 3a 10 (JecaTb) kaneHgapHbIX AHEN OO MOMEHTa BCTYMMEHNS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBou MHpopMaumu, ykasaHHble Ha Cawnte Onepartopa, B cnyvyae ecnuv
Takasg 006A3aHHOCTb npefycMOTpeHa AEeWCTBYHLWUM 3akoHogaTenbcTtBoM P®. [JononHuTenbHble YBEAOMIIEHUA MOryT
HanpaenATbCA MHbIM cnocobom. OnepaTtop BrnpaBe HanpasnAaTe AGOHEHTaM OOMNOMHUTENbHbIE U3BELLEHUS B COOTBETCTBUU
C HacTOALLMM NYHKTOM, B TOM YMCne NyTeM pasmeLleHus nHdopmaumm B cHeTax 3a okasaHHble Ycnyru. ViHdhopmupoBaHue
ABOHEHTOB-IOPMANYECKMX MWL, 00 n3MeHeHnn TapudoB Ha YCnyrv NpovM3BOAUTCS MyTeM pasMeLLEeHUss COOTBETCTBYIOLLMX
nsBelleHn Ha cavte Onepartopa, ecnu MHow crnocob He cornacoBaH CTOpPOHamW. V3BelleHne O BBEOEHUWM YKa3aHHbIX
M3MEHEHN TaKkke OCYLLIEeCTBMSeTCA B MecTax obcnyxmBaHuss AOOHEHTOB B Cly4yasix, €Cnv Takon cnocob usBeLleHus
npeaycMoTpeH B KayecTBe 06513aTeNbHOro B COOTBETCTBUM C 3aKOHOAATEIbCTBOM.

YBegomneHnus, Hanpasnsemble OnepaTtopoM Unu NULIOM, OEVCTBYIOLIMM OT €r0 UMEHMU U (Mnn) B ero nHtepecax, ABOHeHTy-
OOMKHUKY B LEensx BO3BpaTa MPOCPOYEHHON 3aJ0MKEHHOCTU, BKIOYas yBeAOMMEHUs, ykasdaHHble B M. 10.7 HacTosAwwmx
Ycnosui, MOryT BbiTb NOANMCaHbI C MCNOMNb30BaHNEM (PaKCUMUIbHOrO BOCMPON3BeAEeHNS NOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpeaensaTb U U3MEHSTb NnepeyeHb Y NONMHOMOYEHHbIX ML,

CraTbn 18. lNpekpaweHue gencreus [lorosopa.

18.1. CTopoHbI BNpaBe Mo B3avMHOMY COrfiacuto pactoprHyTb [loroBop npu ycnosun onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a AOOHeHTa OT WcronHeHws [oroBopa wnu pacTtopXeHus [JoroBopa Mo ApPYrMM OCHOBAaHMWAM,
obsasatenbctBa CTOPOH CYMTAKOTCHA MpPeKpalleHHbIMW 3a UCKoveHnem o6s3atenscTB AGOHEHTa, CBA3aHHbIX C OMnaTon
OKa3aHHbIX, HO He OMnfaYeHHbIX Ha MOMEHT pacTtopxeHus [loroBopa Ycnyr n JononHuTtenbHbix ycnyr. OcTaBluascs nocne
ncrnonHeHns ABOHeHTOM o00sa3aTenbCTB MO OnfaTe oOkKasaHHbIX Ycnyr v [ononmHWTeNbHbIX YCAyr pasHuua Mexagy
onnaveHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHus Jorosopa Ycnyr u JononHUTeNbHbIX
ycnyr Bo3spallaeTcd ABoHeHTy nocrne nonyyeHus OnepaTopoM COOTBETCTBYIOLLEro 3asBneHns AGoHeHTa.

18.3. B cnyyae pactopxeHus [loroBopa AGOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3sBpaTa HEeucrnorb30BaHHOIMO ocTaTka AeHEXHbIX cpeacTB MpousBoauTCH Ha
OCHOBaHWM 3asBNEeHNs U JOKYMeHTa, nogTBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTKa3aTbCs OT UCMOMHEeHns [loroBopa B OAHOCTOPOHHEM Nopsake MyTemM nogavm COOTBETCTBYIOLLErO
3asaBneHns B Mectax paboTel Onepatopa ¢ ABoHeHTamMu M UHbIMM crnocobamu, ycTaHoBneHHbiMu OnepaTopom, npu
ycnosumn onnatbl OnepaTopy hakTuyeckn NoOHeCEeHHbIX pacxonoB.

18.5. B cnyyae HapyweHuss AOOHeHTOM HacTosAwmx Ycnosun ([JoroBopa), B TOM YMCNe HapyLLEHUsi CPOKOB onfatbl Ycnyr, a
paBHO Npu HecobnoaeHNM AGOHEHTOM HOpMaTMBHbBIX MPaBOBbLIX akToB B obnacTtu ceasu, OnepaTop Bnpase NpUOCTaHOBUTb
oKasaHue Ycnyr go ycTpaHeHust HapylieHus, yBegommns o6 atom ABoHeHTa. B cnyyae He ycTpaHeHuss AGOHEHTOM TaKoro
HapyLweHusa no uctedeHun 6 (Lectn) mecsues ¢ gaTbl nonyyeHus ABOHEHTOM NUCbMEHHOro yBegomneHus Onepatopa o
HaMepeHuW NPMOCTaHOBUTbL OKka3aHue Ycnyr, Onepartop Bnpase B OAHOCTOPOHHEM NopsiAke pacToprHyTb Hdorosop.

18.6. B cnyyae npuHATMA pelleHns o6 oTkase ABGOHEHTY B BO3BpaTe pasHuLbl Mexay onnavyeHHon no [Jorosopy CymMMOn u
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr (octaTka aBaHca), npegycmoTtpeHHoro n. 11 ct. 7
®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTvBoaencTBMM Nneranmsaunm (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIX
NpecTynHbIM NyTem, 1 UHaHCMpoBaHuo Teppopusmar», OnepaTtop HanpasnaeT AGOHEHTY MHdOopMaUMIo O AaTe MU NpuYnHax
ero MnpuHATUSA OAHMM W3 criegyllwmx cnocoboB: NOCPEACTBOM CMC-COOBLLEHUS wnu nucbma, OTMNPaBEHHOro Mo
3MEKTPOHHOW noyTe (MpW HanNMuMM TEXHUYECKOW BO3MOXHOCTM), MO0 nucbma, OTMpaBfEHHOro MO agpecy perncrpauuu
ABOHeHTa.



