YCINOBUA OKA3AHUSA YCNYT NOABMXHOWU CBA3N «MTC»
nycnyr CnyTHMKOBOI O TEJIEBUOEHUA «UTB»

(8 pegakumm ot 01.01.20251.)

My6nnyHoe akumoHepHoe obecTBo «MobunbHble TeneCuctemsl» (Onepatop)
109147, r. MockBa, yn. Mapkcuctckas, a. 4, c1p. 1

WHH 7740000076 KM 997750001

p/c 40702810400000001730 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232, BUK 044525232

dunuan MNAO «MTC» B Pecnybnvke Xakacus

655017, Pecnybnuka Xakacusi, r.AbakaH, yn.Topocosa A.17
WNHH 7740000076 KMM 190102001

p/c 40702810600000001747 B NAO «MTC-BaHk»

K/c 30101810600000000232 BUK 044525232

[Ins aBoHEeHTOB-(hM3NYECKMX NILL, 3aKITHOYMBLLKNX TPEXCTOPOHHMI gorosop ¢ MAO «MTCx» n NMAO MI'TC

Ha oKasaHue ycnyr CBA3W, U ONavnBaloLLmMX YCNyru no eanHomy cyety,
BbicTaBnssiemomy MAO «MTC» B COOTBETCTBMM C TakuM JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

O6LLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepagnoselaHme» (Belwarens)
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

WNHH 7713267433 KM 770201001

p/c 40702810700000001838 B NAO «MTC-baHk»,

k/c 30101810600000000232 BNK 044525232

Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.
1.1. YcnoBusi okaszaHust ycryr nogswxHon cesasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspabotaHbl B cOOTBETCTBMM C [paxaaHckum kogekcom Poccunckon depepauumn, 3akoHoMm Poccunckon
®epepaumn «O 3awmTte npaB notpebuteneny», PegepanbHbiM 3akOHOM «O CBA3U» W PErynMpYOT OTHOLUEHUS MO
OKasaHuo yCcnyr NOABWKHON paamoTenedOHHON CBS3N, TENEMaTUYECKMX YCIYr CBS3U, YCIYr CBA3M No nepefade AaHHbIX,
OKasblBaeMbIX C WCMOMb30BaHMEM CETWM MOABWXHOW CBA3M, YCIyr CMYTHUKOBOrO TENEBUMAEHUS, a TaKkKe MHbIX
COMPSPKEHHBIX C HUMW YCNyT (CepBUCHOE, MHPOPMALIMOHHO-CNPaBoYHOEe 06CnyXnBaHue ap.).
HacTtoswue Ycnosusa yctaHaBnusatotca OnepatopoM (B oTHoweHun Ycnyr Onepatopa) n Bewartenem (B oTHOLLEHUU
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA Nyb6nuyHon odepTon u mMoryT 6biTb NpUHATEI ABDOHEHTOM HE MHa4ve Kak
nyTeM npucoeauHeHns K HUM B Uenom. Hactoswwme Ycnosus, a Takke npeanoxeHns ob nx mameHeHun (odepra)
pa3mellatotca Ha Cante OnepaTopa.
1.2. Hactoswue VYcnoBuss He pacnpocTpaHsloTca Ha oTHoweHusa CTOpoH Mo BoOnpocaM, CBS3aHHbIM C
npuobpeTteHnem/npegocrasneHnem AGOHEHTCKOro obopynoBaHus.
1.3. Ycnyrmu OnepaTtopa v Ycnyrm Bewatens He moryT ObiTb Mcnonb3oBaHbl ADOHEHTOM 6e3 OOMONHUTENBHOrO
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, rofioCoBaHum, KOHKYPCOB, BUKTOPWH, peKnambl,
OMNpPOCOB, MacCOBbIX PACCLINIOK COOOLLEHWIA, BKIOYAA PaCCbIfIKM MO CETU NOABWKHON paanoTenedoHHOM CBA3N, a Takke
yCTaHOBKM 000OpyooBaHUA Anst opraHusaumm ABTOMaTU3MPOBAHHbLIX LEHTPOB (ecnu opraHm3aums U yHKLUOHMPOBaHUe
Takmx ABTOMaTM3MPOBAHHLIX LIEHTPOB npuynHaeT Bpen Onepartopy, Bewartenio, gpyrum ABoOHeHTaMm n/vunn TpeTbum
nvuam), YCTaHOBKM LUSTHO30B ANst AOCTYyna K CeTn anekTpocBsan n NHTepHeT-TenedoHnn, MaccoBon reHepauun Tpaduka
M.,
1.4. Ycnyru npepocTaenstoTca OnepaTtopom Ha OCHOBaHWM AeNCTBYOWMUX NuueH3un Onepartopa, B TOM YUCHIE:
Ne J1030-00114-77/00049429, nata npegoctaBneHus: 25.07.2012 (go 01.03.2022 Ne 101245);
Ne 1030-00114-77/00049430, nata npegoctasneHus: 25.07.2012 (ao 01.03.2022 Ne 101246)
Ne 1030-00114-77/00049431, nata npegoctasneHus: 25.07.2012 (ao 01.03.2022 Ne 101247)
Ne 11030-00114-77/00049627, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101248);
Ne 1030-00114-77/00052247, nata npegoctasneHus: 15.04.2016 (no 01.03.2022 Ne 142343);
)
)
)

’
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Ne 1030-00114-77/00052246, nata npegoctasnenuna: 15.04.2016 (go 01.03.2022 Ne 142344
Ne 1030-00114-77/00052245, nata npegoctasneHund: 15.04.2016 (o 01.03.2022 Ne 142345
Ne J1030-00114-77/00052244, nata npegoctaeneHus: 15.04.2016 (o 01.03.2022 Ne 142346);

Ne J1030-00114-77/00067447, pata npegoctaBneHus: 27.07.2018 (ao 01.03.2022 Ne 167215);

Ne J1030-00114-77/00055645, pata npegoctasnenus: 01.11.2016 (zo 01.03.2022 Ne 149184);

Ne J1030-00114-77/00073489, nata npegoctasneHus: 31.10.2019 (zo 01.03.2022 Ne 177989);

Ne J1030-00114-77/00076696, nata npegoctaneHus: 06.04.2020 (o 01.03.2022 Ne 182092);

Ne J1030-00114-77/00076703, pata npegoctaneHus: 06.04.2020 (o 01.03.2022 Ne 182085);

Ne 1030-00114-77/00083257, nata npegoctasneHus: 16.11.2021 (zo 01.03.2022 Ne 188373),

BbldaHHbIX ®degepanbHon cnyxbon no Haasopy B cdepe CBA3N, MHAPOPMALMOHHBLIX TEXHOMOMMMW UM  MacCOBbIX
KOMMYHUMKauuin. MonHeln nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante Onepatopa M AOBOAMTCS OO0 CBeOeHUs
Ab6oHeHTOB B MecTax obcnyxunsaHus AGOHEHTOB, B T.4. Npu 3aknoveHumn [Jorosopa.

)
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Ycnyrn cnyTHUKOBOrO TeneBuaeHUs npefocrasnsaioTca BewaTtenem Ha ocHoBaHuy nuueH3un Cepua TB Ne 25810 ot 03
ceHTa6pa 2014 r., BbigaHHoW depepanbHon cnyxbon nNo Haasopy B cdepe cBA3N, MHPOPMALMOHHBIX TEXHONOMMA Y
MacCOBbIX KOMMYHUKaLWNA.

CtaTtbsa 2. TepMUHbI U onpeaenieHUs, UCNOoJb3yeMble B HACTOALMX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaten) MCMonb3ylTCA B HAacTOSAWMX YCNOBUSAX UCKNYUTENbHO Ana  yaobceTea
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIIOT HA TOMKOBaHWE HACTOSALWMUX YCIOBUNA.

2.1. A6oHeHmM — bU3nYecKoe UK LpuaNYecKoe nuuo, MHAMBMAYASbHBIA NPeanpuUHUMAaTEeNb, C KOTOPbIM 3aKM4YeH
[HoroBop ¢ BblgeneHnemMm He meHee ogHoro AGOHEHTCKOro HoMmepa U/unu YH1KanbHoro Koga ngeHtudukaunm.

2.2. A6oHeHMCcKuli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLIbHO
KOTOpPOro npoussoautcsa unaeHtudpukauna ABOHEHTCKOro 00OpyAOBaHUSA C YCTAHOBMEHHOW B HeM/3anucaHHon SIM-
KapToW.

2.3. AboHeHmMckoe o6opydoeaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKNtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY 1 T.N., no3BonsoLwmx AboHeHTy nonyyaTb Ycnyru Onepartopa u Beuwlartens.

2.4. Aemomamu3upoeaHHbIli UYeHmp — T[pPOrpaMMHO-annapaTHbil  KOMMMEKC, MO3BOMSOWMA  NPOBOAUTH
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLLEHWMI JMEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
MOCTYNUBLUNX TernedoHHbIX 3BOHKOB, COOOLWEHWM MO pakcy, 3nekTpoHHom no4vte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmueayus Ycnye Bewjamens — onpegeneHHas Bewatenem nocnegosartensHOCTb gencteuii ABOHeHTa, KoTopas
3aKnyaeTca B TOM 4ucrne B npuBedeHun ADOHeHTckoro obopyaoBaHus B paboyee COCTOsiHME, MNO3BonsoLlee
OCYLLECTBMNATb OEKOAMPOBaHUE CUrHana TeneBM3VOHHBLIX MporpaMm B Lensx obecrneveHus goctyna kK Ycryram
Bewarens.

2.6. ACP — aBTOMaTM3MpOBaHHas cuUcCTeMa pacyeToB, MpeacTaBnswpolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln ans obecnedeHusa asTomaTusauun pac4etoB ¢ AboHeHTamu n/vnu MNMonb3oBatenamu Ycnyr, a Takke
ans yyeta un ob6paboTkn nHdopmaumm o NpegocTaBneHHbIX U OKa3aHHbIX Ycrnyrax.

2.7. ba3oesil nakem — NakeT, BKMOYeHMe KOoToporo B [Moanucky aensieTcst 06s3aTenbHbIM YCNOBUEM ONS BKIIOYEHUS B
Moanucky JononHUTEeNbHbIX NakeToB.

2.8. Bewamesnb — OGLIECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «LlMdpoBoe TenepaguosewaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEHTaM nnaTHble YCNYrM CAYTHUMKOBOIO TENeBMOEHWS, ABMsOLleecs
CTtopoHon no [JoroBopy ¢ AGOHEHTOM.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABGOHEHTOM O BO3ME3OHOM OKasaHuM YCnyr,
3aKMYEHHOE B COOTBETCTBMM C HacToAwmMMM YcrnoBusmu (B T.4. BblOpaHHbIM AOOHEHTOM B COOTBETCTBUMM C
HacToAwMMN YcnosusMmn TapudHbiM NpPeanoXxeHnem, obecrnyxupaHMe Mo KOTOPOMY MPOU3BOAUTCS C NPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTens).

2.10. JonosnHumenebHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [lognucKy BO3MOXHO TOMNbKO MPU BKMAKYEHUUN B
Mognucky basoBoro naketa.

2.11. EduHuuya mapudpukayuu Ycjsye — eavHULA u3MepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
ycTaHaBnuBaetca Onepatopom (B oTHoweHuu yenyr OnepaTopa) u Bewarenem (B oTHoweHun ycnyr Belwatens).

2.12. EQuHbIl nopman 2ocydapcmeeHHbix U MyHuyunanbHbix ycnya (EMNrY) - depepanbHas rocyaapcTBeHHast
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX U MyHULMMANbHbIX YCnyr» (Www.gosuslugi.ru).

2.13. ECHUA - cepepanbHas rocygapcTBeHHas WH@oOpMauuoHHas cuctema «EguHaa cuctema umgeHTudwmkauum u
ayTeHTUdMKaumm B  WHGPACTPYKType, obecneymBarollern UHHOOPMALMOHHO-TEXHOMNOIMYECKOe B3anuMoZencTene
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMblX Ans MpefoCTaBfeHns roCy4apCTBEHHbIX W MyHUUMNAnbHbLIX YCnyr B
3NEeKTPOHHON hopme.

2.14. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpus, B npegenax KoTOpow CyLecTBYeT MOATBEPXKAEHHAs
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCrnyr, okasbiBaeMblX C UCNONb3oBaHnem SIM-kapThbl.

2.15. 30Ha nokpbimusi cnymHuka — 4actb Tepputopun PP, B npegenax KoTopow obecrneynBaeTcsl ypoBEHb CUrHaroB
CO CMyTHMKa, HEOBXOOMMbLIN OM1s UX NpUuema C 3afaHHbIM KayeCTBOM, a TaKkkKe rapaHTupyeTcss CnOoCOBGHOCTb npuema Ha
Bxoge VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHbiMy napaMmeTpamu.

2.16. Kodoeoe cnoeo -— ykasbiBaemMass ABGOHeHTOM B YycTaHoeneHHol Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxawas ona ngeHtudumkaumm AGoOHeHTa Npu ncnonHeHnn Joroeopa.
2.17. Jluyeeolii cyem — aHanutudecknii cdet B ACP Onepartopa n nporpaMMHo-annapaTtHbIX CPeAcTBax, UCMONb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCRyr, MOCTYMMEHUsT U PacxXxo4oBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.18. JluyHbili kabuHem - BeG-cTpaHuua Ha CanTe OnepaTopa, coaepxalias WHdoOpPMauUMo O 3akasblBaeMbiX
AGOHEHTOM Ycnyrax, CTaTUCTUYEcKytd MHgopmaumio 06 obbeme nonyyeHHbIX YCnyr U TeKylem cocTosiHum Jlnuesoro
cyeTa, JOCTYM K KOTOPOW OCYLUECTBNSAETCHA C NMOMOLLBbI ayTEHTU(UKALMOHHBIX AaHHbIX (YHUKarbHbIA JIOTMH U Naporib).
NorvH n naponb ansa goctyna B JInyHbln kabuHeT BblgaoTcss ABGOHEHTY npu 3aknoyveHun [orosopa. JInyHbIi kabuHeT
MOXET MCNONb30BaThCs Ansi Boloopa AGOHEHTOM KOHKPETHBIX YCnyr u [JononHUTENbHBIX YCIyr, 0TKa3a OT HUX, a Takke
ansa pasmelleHus yesegomneHuss Onepatopa, agpecoBaHHbIX ABGOHEHTY. ABOHEHT 00si3aH obecneynmTb COXPaHHOCTb
normHa u naponsi AGoHeHTa, HeobxoaMmbix ANd gocTtyna B JIMYHbIN KabuHeT. [encTBus, coBepLUEHHble B JINYHOM
kabvHeTe, OCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM forMHa 1 naponst AGoOHeHTa, NpU3HaTCa AeUCTBUAMMU,
coBepLUEHHbIMU ABOHEHTOM FIMYHO MMM €ro YNOMHOMOYEHHbIM MpeacTaBuTenemM OoT MMeHU U B uHTepecax ABOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKUMOHMPOBAHHbIE) OENCTBUS TPETbUX MNLL,
UMEBLLMX MecTO B JInuHom kabrnHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLLECTBMNEH C MCNONb30OBaHNEM NOrMHA 1 Napons
AbBoHeHTa, a Takke 3a NOCneacTBuMs Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb



http://www.gosuslugi.ru/

M3MEHUTb Naponb Ans AocTtyna B JIMYHbIN KabuHET, Npu 3TOM IOMMH OcTaeTcs HeuameHHbiM. OnepaTop Brnpase 6e3
npeaynpexaeHus NpuocTaHoBUTL Ucnonb3oBaHne ABoHeHTOM JInyHoro kabuHeTa B cnydae pactopxeHuns [lorosopa.
2.19. Onepamop — lNyb6nu4yHoe akumoHepHoe obiectBo «MobunbHble TeneCuctemsl» (r. Mockea, yn. MapkcucTckas, g.
4. cTtp. 1), oKasblBaloLLee ycnyru CBA3M Ha OCHOBaHMM NULEH3UR, aensoweecs CtopoHoun no [lorosopy ¢ AGOHEHTOM.
2.20. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHsemblx BelwaTtenem B npouecce okasaHus
Ab6oHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocMotpy [laketa, nytem [loanucku ABGOHeHTa, siBnsietcs
ycrosunem nony4deHus AboHeHTom Ycnyr BewaTtens.

2.21. lNModnucka — kombuHaums (Habop) lMakeToB, BbiGpaHHbIX AGOHEHTOM, nony4yeHune Ycnyr Bewartens B cocTtaBe
KoTopbix ABOHEHT 0b6s3yeTcH onnaynBaTh.

2.22. [lMopoz2 coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C Yy4yeToM TpeboBaHui
3akoHogartenbcTBa P®, no ncreyeHmm KOToporo NpoAorHKeHne yCTaHOBNEHHOMO COeANHEHNS ABNSIETCA OCHOBaHWEM AN
Havyana Tapudukauumn Ycnyr.

2.23. lNonb3osamersib — NONb30BaTENb YCNYT, ABMASAIOLWMIACA NIULOM, 3aKa3biBalOLMM U (MM) MCNONb3YIOLWNM YChyru.
2.24. PacyemHbili nepuod — Nepuog BPEMEHU, 3a KOTOPLIN onpeaenseTcs MakTUYECKn NOMyYeHHbIR 1 onnavynBaemMbIi
Ab6oHeHTOM 06bem Ycnyr. Ecnv vHaa npooomkutenbHOCTb PacyeTHOro nepuoga He yCTaHOBIiEHa MO COrmnalleHuto
CT1opoH, PacyeTHbIV Neprof cYNTaeTcsa paBHbIM OQHOMY MecsiLly.

2.25. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMnepaTopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [MogpobHas uWHgopMauus o TeppuTopMM U HaMMEHOBAHWSIX OMNepaTtopoB CBsA3W, rae  ABOHEHTY
npepocTaenseTcsa PoyMmuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.26. Catim Onepamopa — pecypc OnepaTtopa B ceTu VIHTEpHET, pa3meLLeHHbIN NO agpecy: Www.mts.ru.

2.27. SIM-kapma — WAEHTUUKALUMOHHBLIN MOAOYNb — 3MEKTPOHHbLIM HOCUTEMb MHGOPMaLMM (B T.4. BCTPOEHHbIN B
ABoHeHTCKOE obopynosaHue), c NOMOLLbIO KOTOpOro OCyLLeCTBMseTCs naeHTndukaums
AboHeHTa/llonb3oBaTtens/AboHeHTCKkoro obopygoBaHma Onepatopom, [octyn ABOHEHTCKOro obopygoBaHMs K CeTu
MOABWKHOM CBA3M, a Takke 3awmuta OT HEeCaHKUMOHMPOBAHHOIO MCNOMb30BaHUS BbiAeneHHOro ABOHEHTCKOro Homepa, B
T.4. B paMKkax nonyyeHus goctyna k Ycnyram Belatens B COOTBETCTBUM C MOPSAKOM yCTaHOBMNEHHbIM Belarenem.

2.28. Tapugh — LueHa, yctaHaBnmMBaemas OnepaTopom/BellaTtenem 3a oTAenbHY0 eanHuLy YCnyru.

2.29. TapucHbili nnaH Bewyamersisi — COBOKYNHOCTb LIEHOBbLIX YCNOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTy
nonb30BaTbCA OAHOW UMW HeckonbkuMu Ycnyramu Bewartens.

2.30. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBWUIA, Ha KOoTopbix Onepatop npeanaraet ABOHEHTY
nonb3oBaTbCs OAHON NNBO Heckonbkumu Ycnyramm OnepaTopa.

2.31. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbld  TapudHelin nnaH Onepatopa wn  TapudHbldr nnaH Bewarens,
onpegensioLme ycrioBms 1 Nopsaok nonyydeHns ycnyr Onepartopa v Bewwatens.

2.32. YHukanbHbIlU k00 udeHmudpukayuu (YKH) — yHukaneHoe coveTaHme UM@pOBbIX, OYKBEHHBLIX U/UMN CUMBOJbHbIX
0603HavyeHun, ncnonbdyemoe AnNs OAHO3HAYHOM maeHTudmkaumm ABoHeHTCkoro obopyaoBaHMsa B npouecce okasaHus
Yenyr.

2.33. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyau Bewamens — ycnyru CNyTHUKOBOIO TeneBUAEHUS W/WMWM WHblE COMPSDKEHHbIE C HUMWM  YCNyru,
oKkasbiBaemble Bellatenem HenocpeacTBEHHO W/MNU C NPUBREYEHUEM TpeTbUX Nul (CepBucHoe, WH(OPMaLMOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKNOYawowme B cebs:

- ycnyru no BewaHuto (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM Yucrie No NpefocTaBlieHWo JOCTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX ABOHEHTCKMM LOrOBOPOM;

- yCnyrv no npefocTaBlieHno JOCTyNa K BelwaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaLmMm KOTOpon
He npeocTaBnsaeTca AOCTYN K MPOCMOTPY Kaknx-nvbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyru MNOABWKHOW paguoTernedoHHON CBSA3W, TenemaTtudeckue ycnyru, ycnyrum no
nepegadve AaHHbIX W/WMN UHbIE CONPSPKEHHBbIE C HUMW YCRyrn, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO w/unu c
npuBneYeHnem TpeTbux nuu (CepBucHoe, MHOPMaLIMOHHO-CNPaBOYHOE OBCITY>KUBAHME, KOHTEHTHbIE YCIyrn 1 ap.).

2.34. YnonHoMo4YeHHOe Jluyo — nvuo, KOTopoMy ABGOHEHT BHOCWUT OEHEXHble CpeacTBa B CYHET MCMOMHEHUS CBOWX
OEHeXHbIX 06s3aTenbCTB, BO3HUKaWwmx neped OnepaTtopom n Bewatenem u3 [Jorosopa. NepedeHb Taknx nvu 4OBOAUTCS
00 cBefeHns ADOHeHTa B nopsgke, MpeaycMOTpPeHHOM M. 11.2. HacToALWmMX Y CnoBuii.

Paspen Il. Mopsagok u ycnoBusa 3aknoyeHus [lorosopa

Cratbsa 3. Nopaaok 3akno4veHns n npoaneHna aencrtema [lorosopa

3.1. [loroBop BCTynaeT B cury U cTaHoBUTCHA obssaTenbHbiM gns CTOPOH C MOMEHTa ero 3akniueHusi. [loroBop ¢
ABGOHEHTOM — (PMINYECKMM JNLIOM CUMTAETCSl 3aK/HOYEHHBIM C MOMEHTa MPOBEPKU OOCTOBEPHOCTU 00 aboHeHTe B
nopsiake, MNpPeaycCMOTPEHHOM  OEWCTBYHWLWMM  3akoHogartenbcTBoM. [lpaBa wu  obasaHHocTM no  [loroeopy,
npegycMmaTtpuBalolLleMy MCMoNb3oBaHUE nepeHeceHHOro ABOHEHTCKOro HOMepa, BO3HMKAlT C MOMEHTa Hadana
okasaHusi ycnyr OnepaTtopom no nepeHeceHHOMYy AGOHEHTCKOMY HOMepY.

Ecnu nHoe He cornacoBaHo CTtopoHamu B [JoroBope, NocneaHuin cautaeTcs 3akniovYeHHbIM Ha HeonpeaeneHHbI cpok. B
cny4yae 3akntoyeHns CtopoHamu cpoyHoro [loroBopa ero AencTBue npoaneBaeTcs Kaxabli pas Ha cneayloLnn nepuoa,
paBHbIN NepBoOHa4YanbLHOMY CpoKy Aencteus [JoroBopa, ecrnv ABOHEHT He 3aaBUT 06 obpaTHOM He no3gHee, YeM 3a ABe
HeJenu 0O OKOHYaHWs CpoKa ero AenCTBuS.

HocTtyn A6oHeHTCckoro obopyaoBaHusa ¢ SIM-kapTon K ceTU NOOBWXKHOW CBSA3N 00ecrneynBaeTcs C MOMEHTa 3aKITHYEHMS
[oroBopa n BHeceHuss ABOOHEHTOM HeobXOoAMMbIX NraTeXen B COOTBETCTBMM C BblOpaHHbIM ABOHEHTOM NepeyvHeM,
obbemom Ycnyr u TapndHbIM NNaHoM, MpU YCIOBMU HEMNpeBbILWEeHUs KonmyecTBa ABOHEHTCKUMX HOMEPOB, BO3MOXHbIX K
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BolgeneHntio  AbBoHeHTy/[lonb3oBaTentd B COOTBETCTBMU C OEWCTBYIOLIMM  3aKOHOAATENbCTBOM, U C Yy4eTOM
0COBeHHOCTEN, YCTAHOBIEHHbIX HACTOSALLMMU Y CNOBUSIMU:
- OnepaTop HayHeT okasaHue Ycnyr/npegoctaBneHne OOCTyNa K CeTu noasuxHou cea3n Onepatopa AGOHeHTaMm -
PU3n4EeCKMM nuuaMm He3amMennuTenbHO C MOMEHTa NOoNyyYeHWss NOATBEPXKAEHWUS OOCTOBEPHOCTUM cBefeHuin o6
ABOHeHTax - bmanyecknx nuuax B npegycCMOTPEHHOM 3aKOHOAATENbCTBE NOPSIAKE;
- Onepatop Ha4HeT okasaHue Ycnyr/npegoctaBneHme AOCTyna K CETU NoaBuMxXHOM cBA3n Onepatopa ABOHeHTaMm -
lopyanMdeckum nuuam  (MHAvMBMAyarnbHbIM MpegnpuHumarensm) He nosgHee 3 (Tpex) pabounx gHew c pathl
nonyyexHms ot ECUA cegenun o lNonb3oBaTene Ycnyramun - oU3NYECKoM fvue M cBefeHuin o6 ncnonb3yeMmom
aTnm lNonb3oBaTenem ABGOHEHTCKOM HOMepe, ykaszaHHbIX B M. 8.10 HacToAwmMX YCrnoBui, Npyu yCroBMK YCMELIHON
npoeepkn Onepatopom n ECUA Hanuunsa n 4oCToBEpPHOCTU cBedeHul o lNonb3oBartene Ycnyramu, ecriv MHOM Cpok
W NOPSAOK HE YCTAHOBMEH B 3akoHoAaTenbcTBe 1 [loroBope;
- OnepaTtop HayHeT okasaHue Ycnyr/npegoctaBneHne Joctyna K ceTn noasukHon cesasm Onepatopa ABoHeHTaMm -
opuandeckum  nuuam  (MHguBmMayanbHbiM nNpegnpuHumartensm) B uenax obecneyeHua  YHKUWMOHMPOBAHUSA
nonb3oBaTenbckoro ob6opyaoBaHMsa (OKOHEYHOro obopyaoBaHMs), B KOTOPOM UCMOMNb3yeTCcs UAEHTUUKALMOHHBIN
MoAynb, He no3gHee 3 (Tpex) pabouux gHen ¢ gatbl nonyyeHuss oT ECUA goctatouHon nHdopmMaumm o BHECEHUN
ABOOHEHTOM - OPUANYECKM NULOM (MHOUBMAYanbHbIM NpegnpuHumatenem) B ECUA cBegeHun, ykasaHHbIX B M.
8.11. HacToAWmMX YCnoBuin, ecrnv MHOW CPOK HE YCTaHOBIIEH B 3aKoHoAaTenbCcTBe 1 [loroBope.
MHdopmaLums 0 He4OCTOBEPHOCTM NPeAoCTaBIIeHHbIX cBeaeHun 06 ABoHeHTe u/unu o NMonb3oBatenax Ycnyr AGOHeHTa
- lopuguydeckoro nuua (MHOMBMOYanbHOro mnpeanpuHumaTtensi) U HeobxoAMMOCTM NpPefoCcTaBeHUMs [OCTOBEPHbIX
CcBeeHMWN, HanpaBnseTcst TakoMy ADOHEHTY MyTeM OTNPaBKU KOPOTKOrO TEKCTOBOrO coobLLeHns Ha ABGOHEHTCKUIA HOMeEp,
yepe3 nNepcoHMMUUMPOBaHHYI0 cucteMy camoobenyxuBaHus (JluuHbii kabuHeT) Onepatopa, wnu no agpecy
3MNEKTPOHHOW NouYThl, ykazaHHoMy B [loroBope, ecnv ABOHEHTOM BbibpaH Takon cnocob npegocTasneHns nHdopmaumm.
MsBeweHuns, ysBegomneHus u gpyrme odumuymaneHole MaTepuansl Onepatopa kacaTenbHO wcnonHeHus [orosopa,
NMOMUMO YKa3aHHbIX B HacTodwem abs3aue cnocoboB, MOryT ObiTb NMOMELLEHbl Ha CTpaHuuax cooOLieHun cyeta B
nopsiake, ykasaHHom B n. 13.7 Ycnosun.
3.2. Heotbemnemon u4acTblo [JoroBopa £BRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudpHbin nnadH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWSA U 3HAYEHMUS
nokasaTenen kayecTBa OKa3aHus YCMyr CBA3M MO nepefdade AaHHbIX M TenemaTu4yeckux YCryr CBsI3W, MepeyeHb
nuueHsni OnepaTopa u Bewatens, CornaweHve 00 3MEeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe YCroBus odepT, NPUHATLIX AGOHEHTOM B MOPSAKE M HA YCMNOBWSIX, YCTAHOBIEHHbIX
OnepaTtopom un Bewatenem. Ecnv npu 3aknoyeHun [JoroBopa WHOCTPAHHBLIN rpaxaaHuH/nuuo 6e3 rpaxgaHcTBa He
nmeeT ¢ cobon aboOHEHTCKOro YCTPOWCTBA U HE MOXET ykasaTb BuA (Tun) obopynoBaHus n ero ngeHtudukatop (IMEI)
Onsa BkNo4YeHus ero B [loroBop, cornacoBaHHbIM CTOpOHaMK cnocobom BkntouveHus Takoro IMEI B [loroBop siBnsietcs
ykazaHme IMEIl B mnHdopmaumoHHbix cuctemMax Onepartopa, Npu 3TOM HEOTbeMneMoWn 4acTbio [loroBopa siBnsdetcs
BblOEpXKKa 13 nokasaHmmn nHPopmMaLmMoHHbIX cuctem OnepaTopa.
3.3. B pamkax okasaHuss Ycnyr Onepatop ocyuiecTensieT o0paboTky nepcoHanbHbIX AaHHbIX (fanee — [10H),
nepegaHHbix AboHeHTOM OnepaTopy B Xxo4e 3aknoyeHus n/mnu ucnonHeHns florosopa, n ceegeHuni o6 AboHeHTe (kak
MOMHOCTBIO, TaK M B YacTU Takux CBedeHMN), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa «O cBA3N» (3a UCKMOYEHMEM
NHdOPMaLMK, COCTaBNSAOLEN TaliHy CBA3W) (ganee — ceBegeHns 06 AGOHEHTE), B MOPSAKE U HA YCIOBUSAX, U3NOXEHHbIX
HUXe.
OnepaTtop Bnpase ocyLecTBNATb 06paboTky MNAOH (BkNoyas cBegeHus 06 AGOHeHTe) Ana crnefyrLwmx uenen:
- OKa3aHue ycnyr cBa3n (Bkrovas aboHEHTCKOe 1 cnpaBoYHO-MHAOPMaLMoHHOe obcnyxuBaHue ADOHEHTA);
- 3aKkntoyeHne n/unu ucnonHeHne [lorosopa (B TOM YMche Ans Lernen Hepas3pbiBHO CBA3aHHLIX C MCNonHeHneM [JoroBopa
(BKMOYasi, HO He OrpaHM4YMBasiCb): B3biCKaHWe [ebUTOPCKOM 3a[0IMKEHHOCTM 3a YCrnyru, opraHv3aumsi npouecca
XpaHeHus [JoroBopoB 1 CONyTCTBYIOLEN 4OrOBOPHON AOKYMEHTauun);
- obecneueHve 6e30nacHOCTM U COMPOBOXAEHUE NPOLLECCOB, HEMOCPEACTBEHHO CBSA3aHHbLIX C NpeaocTaBneHnem Ycnyr
(8 Tom uucne wucnonHeHne OnepaTopoM unu ucnonHeHus neped OnepaTopoMm TpeTbMMK nuuamm 06A3aTenbCTB,
HanpaBIiEHHbIX Ha YNy4dlIEHWEe YCryr CBSA3W; NPefoTBpaLleHne U NMPOTUBOAENCTBME MOLLEHHUYECTBY, HEXernaTeNbHbIM
Bbi30BaM (B TOM 4MCrie 3aBEPLUEHWE HeXeraTeNbHbiX BbI3OBOB C MPEeAOCTaBMEHMEM OT/IOKEHHOro AO0CTyna K HUM);
pacnpocTpaHeHMeM BPegOHOCHOTO MporpaMMHOro obecneyveHmnsi, CBA3aHHOMO C UCMONTb30BaHNEM YCIYT CBSA3N).
O6paboTka MNOH (BkNtovas cBegeHnss 06 AGoOHeHTe) ByaAeT OCyLLEeCTBNATLCSA C UCMONMb30BaHMEM CPeACTB aBTOMaTU3aLmm
n/vnn 6e3 MCnonb3oBaHUSA TaKOBbIX CPEACTB MyTEM COBEPLUEHMS Credyllmx AencTBuiA (onepauun) — cbop, 3anuce,
cucTemMaTmM3auusl, HakonneHue, XpaHeHue (B TOM 4ucCre KOMUWU/3NEKTPOHHOM KOMWMU OOKYMEHTa, YOOCTOBEPSIOLLErO
NNYHOCTL), YTOYHEHME (OBHOBIEHNE, UBMEHEHNE), N3BNEYEHNE, UCTMIONb30BaHKe, Nepedaya (NpegocTaBneHue, 4ocTyn),
obe3nnynBaHune, 6GrokMpoBaHue, yaaneHue, yHUUITOXEHNE.
[Ona goctmkeHns uenewn, 3asiBNeHHbIX B HacTosweM nyHkte, Onepartop Bnpase nepegatb W/unn nopyvntb 06paboTky
MAOH (Bkntovas cBefeHus o6 aboHeHTe) TpeTbuMM nuuam. lNepedeHb nuy, ocywecTenawowmx obpadoTtky MOH (Bknovas
cBefeHus 06 AGoHeHTe) no nopy4veHuto OnepaTtopa (NMMB0 B OTHOLWEHUN KOTopbix OnepaTop OCYLLECTBASIET nepegavy),
B COOTBETCTBMM C HACTOSILLMM MYHKTOM, a TaKke agpeca Takmx nul ykasaHbl Ha Cante OnepaTtopa v [oBogdtcsa Ao
cBefeHus AGOHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTopa, B TOM Y/CIEe B MOMEHT 3akmoyenns [lorosopa.
OnepaTtop Bnpase ocyLlecTBnsaATb 0b6paboTtky MNAH (BkNoyasa cBeaeHns 06 ABOHEHTE) Co OHs 3akntodeHus [joroBopa v Ao
MOMEHTa AOCTUXEHMUS 3asiBMEHHbIX Llenen, ¢ y4eTOM CPOKOB, NPeAyCMOTPEHHbIX AEWCTBYIOLMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauuu.
3.4. Ecrn B [JoroBope ABGOHEHT He 3asiBnsieT 06 obpaTHom, To, nognucbiBas [loroBop, ABOHEHT BbipaXkaeT corracue
OnepaTtopy Ha obpaboTky NOH, nepeaaHHbIx ABoHeHTOM OnepaTopy B X0Ae 3aknoveHus u/unu ncnonHeHms [orosopa,
n ceeaeHni 06 aboHeHTe (Kak NOMHOCTbIO, Tak M B YacTu TakMx CBeAEHWN), ykaszaHHbIX B CT. 53 deaepanbHOro 3akoHa
«O cBA3u» (3a NckNYeHneM MHOPMaL MK, COCTaBnsOLWENn TanHy CBA3N), Ana peanu3dauun OnepaTtopoM crneayroLmnx
uenew:



- OKasaHus ycnyr M CepBUCOB, HepaspblBHO CBA3aHHbIX C¢ Ycnyramu OnepaTopa, BkMoyas WHGOOPMAUMOHHO-
CTaTUCTUYECKME YCIyri,;

- OKasaHWe CEepBUCHOW, KIMEHTCKOM W TEeXHUYEeCcKon nopaepkkn ABOHEHTYy Mo npoaykTam, ycrnyram u cepBucam
Onepartopa;

- pa3BuTME NPOAYKTOB, yCcnyr u cepBuncoB Onepartopa (Bkntoyas ynydweHne aboHEHTCKOro, CEpBUCHOTO, TEXHNYECKOTO 1
CNpaBOYHO-MH(OPMaLMOHHOTO OBCNYXXMBaHUS), B TOM 4YMUCrie NyTeM NPOBEOEHWs aHaNUTUYECKMX, CTaTUCTUYECKUX U
WHbIX BMAOB MCCMeAOBaHWI, B TOM 4uUCrie MOCPeACTBOM UCMOfMb30BaHWs 6GOMnblUMX OOBEMOB CTPYKTYPUPOBAHHBIX U
HECTPYKTYPUPOBAHHbIX AAHHbIX («O0MbLIMX OAHHBLIX»);

- hopMMpOBaHME MEPCOHANM3MPOBAHHBLIX U WHbIX PEerieBaHTHbIX MOTpPebHOCTAM AOOHEHTa MpeasioXeHWn NPOAYKTOB,
YCINyr n CEPBUCOB;

- NpoBeAeHME pPeKNaMHbIX U1 MapKETUHIOBbIX aKTUBHOCTEN N akLu WA,

O6paboTtka MNAH (Bkntovasa ceeaeHnit 06 ABoHeHTe) ByaeT ocyLecTBNATLCH C UCMNONb30BaHMEM CPEACTB aBToOMaTM3auum
n/vnn 6e3 NCNonb3oBaHWUS TaKOBbIX CPEACTB MyTeM COBEpLUEHMS Creaylwmx genctsui (onepaumii) — cbop, 3anuchb,
cucTemMaTuMsauus, HakonneHuwe, XpaHeHwe, yTouHeHwe (OBHOBMeHue, W3MEHeHue), U3BMeYeHue, WCMoNnb3oBaHue,
nepegada (npegocrasnexHve, 4octyn), obesnuumeaHue, bnokuposaHve, yganeHme, yHU4TOXeHue.

Onepatop uHdopmunpyeT ABoHeHTa, a ABOHEHT cornaluaeTcsi ¢ TeMm (PakToM, YTO NS AOCTWKEHUS Lenen, 3asBIeHHbIX
B HacTosleM nyHkTe, Onepartop Brnpase nepegatb U/vnun nopydntb odpadoTky MNMOH (Bknovasa ceBegeHus o6 AGoHeHTe),
TpeTbum nuuam. lNepeyeHb nuu, ocywectenawmx obpabotky MNOH (Bkntoyas ceegeHns o6 ABGOHEHTE) Mo NopyveHuto
Onepatopa (nnbo B oTHoweHuM koTopbix OnepaTop ocyuwiectenseT nepepadvy MNOH n ceBegeHn o6 ABGOHeHTe), B
COOTBETCTBMU C HaCTOSALLIMM MyHKTOM, a Takke agpeca Takux nuu ykasaHel Ha Cawte Onepatopa u [oBogaTcs OO
cBegeHuss ABOHeHTOB B MecTax obcnyxusaHust AGoHeHToB OnepaTtopa, B TOM YMClie B MOMEHT 3akntodeHus [lorosopa.
OnepaTtop npuHMMaeT BCe HeobxoauMmble TEXHWYECKME U OpraHu3auuoHHO-MPaBOBble Mepbl B Lensx obecneveHus
sawmTtbl MOH (BkMoyas ceBegeHnss 06 ABOHeHTE) OT HENPaBOMEPHOIO UMW Cy4anHOro AOCTyna K HUM, YHUYTOXEHUS,
N3MeHeHns, BNoKMpPoBaHNs, KONUPOBAaHWS, PacNpPOCTPaHEHWs, a Takke OT MHbIX HENPaBOMEPHbLIX OENCTBUN.
TexHudeckme mepbl 6e3onacHoCcT peanu3oBaHbl OnepaTopom ¢ y4eToM TpeboBaHUN NPUMEHUMOrO 3aKoHOAATeNbCTBA,
COBPEMEHHOIO YPOBHS TEXHUKK, XapakTepa obpabaTtbiBaeMor MHopMaLumn n puckoB, CBA3AHHbLIX C ee 06paboTKoN.
OnepaTtop Bnpase ocylecTensaTb 06paboTky MOH (Bkntovasa ceegeHns o6 ABoHeHTe) co AHs 3akntodeHuns [loroBopa n oo
MOMEHTA AOCTWKEHUSI 3a8BMEHHbIX B HAcTOSILLEM MyHKTE LEenen, C y4eTOM CPOKOB, NPEAYyCMOTPEHHbIX AENCTBYHOLLNM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

ABoHeHT BnpaBe B nboe Bpemsi 0To3BaTb CBOe cornacue Ha obpabotky [OH B COOTBETCTBUM C YCIOBUAMMU
YCTaHOBMEHHBIMW MOMOXEHNAMMW HACTOSALLEro NyHKTa YCNoBWWA, MYTEM HarpaBrieHUs COOTBETCTBYIOLLErO 3asiBIEHUS B
agpec Onepatopa.

3.5. B cnyyasix, korda HeobGXxoouMMOCTb MOMyyYeHus corracuss oT ABOHeHTa npeAycMOTpeHa AeWCTBYHOLUMU
HOPMaTUBHBLIMW NPaBOBbIMW aKTamu, nognucbiBas HacToswwmni [orosop, ABGOHEHT-lopuandeckoe nuuo BblpaxaeT
cornacue Ha npegoctaBneHvMe OOCTyna K ycrnyram CBsi3W, OKasblBaeMblM APYrMMU onepaTtopamu, Ha MCMNONb30BaHue
cBegeHun 06 ABoHeHTe, B TOM YMcne ux npegocTtaBneHe TpeTbM nuuam, Ha nonyvyeHne MHPOPMaLOHHbIX PacChIfok,
peknambl MO ceTam anektpocsasn oT Onepatopa, B TOM 4ucrie O ToBapax/pabortax/ycrnyrax W WHbIX OOBbekTax
peknamupoBaHus W/unu obbekTax MHQOPMUMPOBaHWA TpeTbMX Nuu, Ha peanusauyuo OnepaTopoM MepOnpUATUR,
HanpaBrieHHbIX Ha MPOTUBOAEWCTBUE U NPedoTBpaLlEHME HexenaTernbHbiX BbI30BOB B aapec AGOHeHTa (B TOM uucre
3aBEPLUEHNE TaKMUX HeXenaTernbHbIX BbI30BOB C NPEAOCTaBIEHMEM OTIIOXKEHHOIO AocTyna K HUM ABoHeHTa). AGOHEHT
BrpaBe 0TO3BaTb CBOE corfacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToALWMX YCNOBUIA.

3.6. [na 3akntodeHusa Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yrTCH NOMeLLeHns (YacTu NoMeLLEeHN), TOprosble
MecTa, TOproBble OOBbEKTbI, TPAHCMNOPTHbIE CPEeACTBa, COOTBETCTBYylOWMe TpeboBaHuaMm n. 1 cT. 44 depepanbHoro
3akoHa «O cBsA3M», a Takke [lpaBun okasaHus ycnyr TenedgoHHOW CBSA3M, YTBEPXKAEHHLIM MOCTAHOBIEHUEM
MpaButensctea P®. Mpu mncnonb3oBaHuu ana 3aknodeHus [orosopa nomeweHuss ABoHeHTa ABOHEHT rapaHTupyet
OnepaTopy COOTBETCTBME TAKOro NOMELLEHUS yKa3aHHbIM TpeboBaHNSM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMbix ADOHEHTY, onpegenseTcs BblOpaHHbIM AGOHEHTOM TapudHbIM NPEeAnOXeHNEM,
BKIOYaOLWMM B cebs TapudpHbin nnaH Onepatopa n TapudHbii nnaH Bewartens, ¢ y4eToM MHbIX YCnyr, 3akasaHHbIX
ABOHEHTOM JOMNOMHUTENBHO B COOTBETCTBUU C AeNCTBYIOWMMKU npeanoxeHusmm OnepaTopa, Belwartensa n/vnun TpeTbmx
nmy.

Kpome Toro, nepeveHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHus. [NepeveHb Ycnyr npu
PoymuHre 3aBucut Take OT BO3MOXHOCTEN CETU POYMUHIOBOIO onepaTopa.

Ycnyrn nogwkHon paguotenedoHHOW CBA3M OkasbliBaloTcs ABGOHEHTY Mpu BbigeneHun emy ABOHEHTCKOro Homepa,
TenemartuMyeckme ycryru u ycriyru no nepegade gaHHbIX okasbiBatoTCcs AGOHEHTY Npu BbligeNeHun emy YH/UKanbeHoro koga
naeHTudmrKaummn.

Cratbsa 5. O6emM ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopom 1 Bellatenem, ocyLlecTBNAeTCA Ha OCHOBaHUU
nokasaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopyaoBaHus
CBSA3U APYrnMx onepaTtopoB CBA3M, B YACTHOCTU, NPU OKasaHUn ycnyr cBsidan AGOHEHTY B PoymuHre.

5.2. Vicxopss m3 cymm paHee BHECEHHbIX nnatexewn, ycrnosum TapudHOro npennoxeHus, Bkroyawlero B cebs
TapudpHbin nnaH Onepatopa v TapudHbii nnaH Bewatensa, n o6béma ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHun PoymuHrom) B ACP OnepaTtopa M nporpammHo-annapatHblX CpeacTBax, MCMOMb3yeMblX



BewaTtenem, ykasblBaeTcsa octaTtok Ha JlnueBoM cyeTe. BenuumHa octatka npepctasnsetr cobot 06O06LLEHHYIO
nHdpopmaumio o6 obveme Ycnyr, KOTOPbIN MOXET BbiTb MCNoNb30oBaH ABOHEHTOM (NOMOXMTENBHOE 3HAYEeHNe ocTaTka)
unn 6bin  ncnonb3oBaH ABOHEHTOM TMOCME MOSMIHOrO pPacxXOf4oBaHUA Ha onnaTy YCnyr BHECEHHbIX nnaTexen
(oTpuuatensHoe 3HaveHWe ocTtaTka). BHeceHvne nnartexen oTpaxaeTcs kak yBenuyeHwe ocTtatka Ha JluueBom cuyerte,
B3MMaHWE MNnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHblueHMe. YMeHblUeHne ocTaTka MpOM3BOAMTCH MCXOASA M3
TapudoB Ha Ycnyrm ¢ yyetom HOC u vHbIX Hanoros, BKo4YaeMbIx B LieHy. OTpyuaTensHoe 3HavyeHne octaTka BblpaxaeT
pasMep 3agospkeHHocTu AbBoHeHTa. CBepeHust o6 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Heun3pacxogoBaHHbIX ADOHEHTOM Mpu NOTpebneHun Ycnyr, ykasbiBalOTCs OTAEMNbHOW CTPOKOoW B cyeTax. CBegeHus o
TeKylem octaTtke Ha JluueBom cyeTe mMoryT ObiTe nonyyeHbl AboHeHTOM Yy OnepaTopa 1 BewaTtens (B T.4. C MOMOLLbIO
rornocosebix, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MpoaomkuTenbHOCTb COEAMHEHMS MPpU Nepedaye HeronocoBon nHdopmaumm otcunteiBaetcas ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Mcxoga n3 texHuyeckux ocobeHHocTen pabotel cotoBon cetu OnepaTtopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUManbHYIO MPOOOIMKUTENBHOCTL OOHOrO HEMNPEpPLIBHOMO COEAMHEHWS B TaKOM CETW, KOTOpPOe He
MoxeT ObiTb MeHee 30 MuHYT. WHdopmauusa O MakCumarnbHOW MPOAOMKUTENbHOCTU COeOVMHEHUs OOBOAMTCS A0
ABGOHeHTOB B nopsake, yCTaHOBMNEHHOM M. 11.2 HacTosLWwmuX YCnoBui.

5.4. B uensx obecneyeHuss paBHOMEPHOW Harpy3km Ha ceTb CBs3M M obecneyeHuss BecnepebonHocTn ee paboThbl
OnepaTtop BnpaBe B pamkax TapudHbIx NnaHoB cbanaHcnpoBaTb 06beMbl noTpebnsaemoro Tpaguka AboHeHTamMu, B TOM
yucne B 4acTu COKpaLLLEHUS TakMx 0OBEMOB N(UIN) UCKIMIOYEHWS HEOrpaHMYeHHOro notTpebnexHne Tpadvka AGoOHeHTamu.
5.5. lNepeyeHb oOkasbiBaeMblx Ycnyr onpegensetcs BblbpaHHbiM ABoHeHTOM TapudHbiM nnaHom Onepartopa u
TapudHbIM NnNaHom BewaTens, a Takke NnepeyHem AOMONTHUTENBHO 3aKa3aHHbIX UM YCHyr.

lMpuocTaHoBNeHMe okasaHuss YCnyr npouM3BOAUTCS B Criydasix M B MOPSOKE, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKoHOOATENbCTBOM.

Mpn onnate Ycnyr NOCPeACTBOM aBaHCOBOrO nniatexa (aBaHCOBbIM MeTon pacyeToB) CTOpPOHbLI corracoBanu
npogoskeHve okadaHusa Onepatopom un Bewatenem ABGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JlnueBon cyet ABOHEHTa, B TOM YuUCrne NpU Hannyum yctaHoBNeHHOro AGOHEHTOM COeAMHEHMS OO €ro 3aBepLUeHus.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHns ¢ ABOHEeHTOM Ha
YyCNoBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ ABOHEHTOM He Ckas3aHO MHOe, MeToh pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSLLMM NMYHKTOM HE MEHSAETCS.

Crartbs 6. KauecTtBO pagnotenedoHHon cBA3m Onepatopa

6.1. KauyecTtBOo nogswmxkHow paamoTeniedoHHOM CBA3N B 30HE paamMonoOKpbITUS CETU COOTBETCTBYET AEUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMCS NULEH3UAM. TeXHUYECKMe Mnoka3aTenn U HOPMbl, B COOTBETCTBMM C KOTOPbIMM
oKasblBalOTCA ycnyrm cBs3u, pasmelleHbl Ha Cante Onepatopa u €BRSAOTCA HeoTbemnemow 4YacTbio [orosopa.
OnepaTop npedocTaBnsaeT ycrnyru CBA3M KPYrinoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEeHMEM NPOoBedeHUs C
cobntogeHveM  TpeboBaHWA  OENCTBYIOLErO  3aKOHOAATENbCTBA, JIMLEH3UM  HeoOXOOUMBIX ~ PEMOHTHBLIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yecTBO MNOABMXHOW paguoTernedOHHON CBSA3M MOXEeT yXyAwaTtbCs,
npepbiBaTbCA UM CONPOBOXAATLCA NMOMEexXaMy B BUAY HECAHKLUMOHMPOBAHHLIX AEWCTBUMA TPeTbMX Nuu, BONN3WM NUHURA
anekTpornepefad, B TOHHENsAX W nogBanax, MNO4 BO3OENCTBUMEM penbeda MEeCTHOCTM U HebnaronpuaTHbIX
MEeTeopOnornyecknux yCrnoBum.

6.2. MNpepgoctaBnsemas ABOHEHTY NoaBwXHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBGEHHOCTEN ceTu
3aBUCUT OT KayecTBa 060pyLOBaHNS ONepPaTOpPOB MECTHbIX MPOBOAHbLIX TENEdOHHbIX NNMHWIA, 060pyaOBaHMS ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoHOM CBA3MN.

6.3. Onepatop 1 Belwatens He HECYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCnyr, BO3HUKLINE BCNeACTBUE UCMOMb30BaHMUSA
AGOHEHTOM HEWCMNPaBHOrO, HE OTBEYAKLWEro YCTAHOBMEHHbIM TPEOOBaHMAM UM He BXOASLWEro B MNepeyeHb
pekomeHaoBaHHoro OnepaTtopom 1 BewaTtenem ABoHeHTcKoro obopyaoBaHus, nnb6o AGOHeHTCKoro obopyaoBaHms unm
NPUKNagHOro nporpaMmHoro obecneyeHusl, KoTopble ObINNM U3MEHEeHbl UM mMoaMduUupoBaHbl 6e3 cornacoBaHusa C
npoussogutenem n OnepaTopoM wu/vnu Belwatenem, nnbo HACTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBLIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HeECOONI0OEHME YCroBUW OKasaHust YCnyr, B
YaCTHOCTW, HEKOPPEKTHOrO Mcnonb3oBaHuss AOOHeHTOM w/unu [MMonb3oBatenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOro ocyllecTBneHns AkTuaumm Ycnyru, ocywectsneHns Nnarexa, BO3HUKHOBEHUSI NOMEX, 3aTPYAHSIOLLNX
npMemM cwurHana, CBSI3aHHbIX C MECTOM W YCROBWMSM pacnoniokeHmss ABOHeHTcKoro obopyaoBaHus,  U3MEHEHWN,
NCKaXXEHU ,HapyLLEHWI, NEPEPLIBOB UMM 3a0epXKeK pacnpoCTPaHEHUsI CUrHana, Bbl3BaHHbLIX NPUPOAHBIMU SBNEHUSIMU
(BKMNKOYAs CONHEYHYID aKTUBHOCTb MM HebnaronpuaTHble MeTeoposiormyeckme ycnosus), nonyyveHuss Onepatopom u
BewaTtenem B npouecce nognucaHus AboHeHTckoro gorosopa u Peructpaumm AGoOHeHTa HEeLOCTOBEPHbIX CBEAEeHWN,
HenpegcTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTtens AOKYMEHTOB, NMOATBEPXAAMLMX OOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHEHTOM YcCrnyr ¢ HapylweHMeM HopMm u TpeboBaHuIi 3akoHogaTenbcTBa PP, a Takke ycrnosumn
ABOHEHTCKOro Aorosopa, oT3biBa AOOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy nepcoHarnbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHYH paboTy MpUKIagHOro mnporpaMmMHoro obecneveHus,
NnocTaBnsieMoro TpeTbel CTOPOHOM U He pekoMmeHaoBaHHoro Onepatopom u Beuwartenem, He oTBedvalT 3a
paboTocnocobHOCTbL CepBepPOB AaHHbLIX YCTaHOBMEHHbIX B MH(POPMALMOHHO-KOMMYHUKALIMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOJEWNCTBME NpPUKNagHOro nporpammHoro obecneveHuss ABGOHEHTCKOro obopyaoBaHWA C  NpPOrpaMMHbIM
obecneyeHneM TakMx CepBePOB.



Paszgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

Cratbsa 7. [lpaBa AGoHeHTa
7.1. Nonyyatb HeobxoauMyIO M OOCTOBEpPHY0 MHdopmaumio 06 Onepatope v Beliatene, pexunme mux pabotbl, obbeme
npefocTaBnsemMbiX YCNyr, BbICTABMEHHbIX CHETAX 3a OKa3biBaeMble Ycrnyrn, 0 3oHe paavonokpbiTua cetu Onepartopa, o
30He MOKpbITUS CMyTHWKA, NepedHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHGOPMaLUuio,
CBSI3aHHYIO C NPefoCTaBneHnemM YCnyr.
7.2. MNMony4yaTb c4eTa 3a oKa3aHHble Ycnyru no okoH4YaHun PacyeTHoro nepnoaa B ycTaHOBNEHHOM [1oroBopom nopsiake.
7.3. B ycrtaHoBneHHom OnepatopoMm u Beliatenem nopsioike M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npeanoxexve, ygeaomms OnepaTopa v Belwatens B npegycMOTPEHHOM HACTOALLMMN YCNOBUSIMU NOPSAAKE.
7.4. ADOHEHT BnpaBe BbIpA3WTb CBOE COrMfacvMe Wnu oTka3 OT NpedocTaBfieHus eMy [OCTyrna K ycryram CBsi3w,
oKasblBaeMbIM OPYrMK onepaTopamm CBA3W.
Otkasz ot npepoctaBneHuss AOOHEHTY [ocTyna K ycryram CB£3M, OKasblBaeMblM [ApPYrMy ornepaTopaMu CBsi3u,
oopmngaeTca nytem nogayn ABoHeHTom Onepatopy NMUCBMEHHOTO 3asiBNEHMWS, SBMSIOLErocs HEOTHEMIIEMOW YaCTbIO
Horoeopa, nMbo MHbIM crnocobom, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AENCTBYET C MOMEHTa €ero nonyyeHust
Onepatopom.
7.5. ABOHEHT BMpaBe BbIpa3UTb CBOE COrnacMe C BO3MOXHOCTbIO WCMOMNb30BaHUSA, B TOM 4uCne, NpeaocTaBneHus
Onepatopom TpeTbMM nuuam ceefeHun o6 ADOHeHTe B Uensx K crydasx, korga HeobxoOuMoCTb TaKoro corracus
npegycMoTpeHa OeVCTBYOLMMU HOPMAaTUBHO-NPABOBbIMM akTaMMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B nwboe Bpems nyTem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBMEHUs, SIBNAIOLLErocs HeoTbeMnemMon 4actbio [loroBopa, fMbo uHbIM cnocobom,
ycTaHoBneHHbiM Onepatopom u Bewartenem. Cornacue cumtaetca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHUst
Onepartopom n Belatenem yka3aHHOrO B HaCTOSILLIEM MYHKTE 3asiBMEHMS.
[MonoxeHns HaCTosILLLEro NyHKTa NPYMEHSIIOTCS B YacTu, He npoTusopeyatlen n. 3.4. HacTosLWMX Y Cnosui.
7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COrMMacve Ha BO3MOXHOCTb MOMAyYeHUs UHGPOPMALMOHHBLIX PacChINoK, peknamMbl oT
Onepatopa, Bewartens, B Tom yucne o ToBapax/pabotax/ycnyrax n MHbIX obbekTax peknamupoBaHus u/mnum obbekTax
NMHOPMUPOBAHUST TPETLKX NKL, PACMpPOCTPaHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBeAeHui o6
AOOHeHTe B Uensx MpoABWKEeHUs1 ToBapoB/paboT/ycnyr/ WHbIX OOBLEKTOB WMH(OPMUPOBaHWS, B TOM 4uUcre, MyTeEM
OCYLLIECTBMNEHUST NPSAMbBIX KOHTakToB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBSA3M, Korda HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYHOLWMMN HOpMaTMBHLIMW NMpaBoBbIMKU akTamu. B cnyyae, korga Onepatop, Bewarens senstoTcs
peknaMopacnpocTpaHMTensiMin, cornacMe Ha MoslydeHne peknambl O03HayaeT cornacne AGOHEeHTa Ha nosfyyeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax un nHbIx 06 beKTax peknaMmMpoBaHUSA TPETbLUX JNLL.
AGOHEHT BMpaBe BbIpas3MTb CBOe cornacne Ha peanusauuio OnepaTopoM MepPOoNpUATURN, HaMpPaBrieHHbIX Ha
NpOTMBOOENCTBME N NPedoTBpaLLEeHNe HexenatenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM YMCre 3aBepLUeHUsT Taknx
HeXXenaTtenbHbIX BbI30OBOB C MPeLOCTaBEHNEM OTIOXKEHHOrO A0CTyna K HUM ADOHEHTa 1 ap.).
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
CcooTBEeTCTBYIOLEro 3asBneHns. Cornacue cumtaetcs OTo3BaHHbIM ABGOHEHTOM C MOMeEHTa nony4deHuss OnepaTtopoMm u
Belyatenem ykazaHHOro B HAacCTOSILLLEM MYHKTE 3asiBIEHMSI.
7.7. ADOHEHT-(hM3nYeckoe NMLO BMpaBe BbIPpa3nTb B yCTaHOBNEHHOM OnepaTopoMm nopsiake OTka3 OT MofydeHus OT
Onepatopa vHdopmauun 06 n3MeHeHUn AeNCTBYHOLMX TapudoB Ha Ycnyr B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHUS U
BblibpaTh MHOWM cnoco® usBelleHus - yBegomneHne Onepatopom B [MNpunoxeHun «Mowi MTC», ycTaHOBMB €ro Ha cBoe
ABoHeHTCckoe obopynoBaHune. Ecnm ABOHEHT-hm3nyeckoe nULo oTkasasncs oT nonyveHust ot OnepaTtopa nHgpopmaumm o6
N3MEHEeHUN OEeNCTByOLWUX TapndoB Ha YCnyrn B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHUs] U He BbIOMpan MHOW crnocob
nony4YyeHnst JaHHOM MHAOpMaLmK, BbIGpaHHbIM ABGOHEHTOM CMOCOOOM cuMTaeTCsa noslydeHne nHpopmaumm o6 nameHeHum
aevicteyrowmx Tapudos Onepatopa Ha Cante OnepaTopa.
7.8. ABGOHEHT BrpaBe yka3aTb B kayecTBe ajpeca npefocTaBneHusa cuyeta 3a Ycnyrn Onepatopa un Belwatens agpec
9MNEeKTPOHHOW MOoYTbl NGO nNepcoHnUUMPOBaHHYIO cucTemy camoobenyxuBanus OnepaTtopa. B Takom cnyyae
obsizatenbcTBa Onepatopa n Bewartenss no nNpefoCcTaBNeHUIO CcYeTa CUYUTAKTCSA MOMHOCTBI MCMOSTHEHHBIMU MO aKTy
HanpaeneHust OnepatopoM 1 Bellatenem cyeta BbiGpaHHbIM AGOHEHTOM CMOCOBOM.
7.9. Bewatenb He aBnsieTca cosgaternem wu/wnu ydpegutenem TeneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
cocTaBe [lakeToB, N0O3TOMy ADOHEHT He BrpaBe OTKa3aTbCsl OT peknambl, MOSy4aemMol UM B COCTABE COOTBETCTBYHLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).
7.10. Tpv nepBOHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000pyaoBaHMS, OCYLLECTBSETCS
aHanu3 Hanmuuus OocTyna K CeTu nepedayvv faHHbix. [locne npoBefeHus aHanusa ABGOHEHTY CTaAHOBATCS LOCTYMHbI
crnegyoLLme BUablI aBTOpU3aunm:

e aBTOMaTM4ecKas aBTopu3auusa npu Hanmyuum cetn 3G;

e  aBTOpM3aLMSA NOCPEACTBOM 3BOHKA B KOHTaKTHbLIN LIEHT;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHOM HACTPONKM ABOHEHTCKOrO 060PYA0BaHNS C MOMOLLIbIEO KOHCYIbTaLmm

MacTepa-ycTaHOBLLMKa.
Mocne npoBeneHus npouenypbl aBTopusaumm AGOHeEHTY gocTynHbl Yenyrn OnepaTopa u Ycnyrmn Bewarens.

7.11. ABOHeHT BnpaBe nonyyartb MHopmaLmio 06 Ycnyrax, okasbiBaembix OnepaTopom, U COCTOSIHUM pacyeToB 3a HUX, a
TakKe WHYI WHPOPMAaUMIO B 3MEKTPOHHOM BuAE C WUCMOMb30BaHWEM eAWHOro mnopTana roCyAapCTBEHHbIX W
MYHULMMAMNbHbIX YCITYr NPY YCIIOBUN TEXHUYECKOW peannsaummn Takon BO3MOXXHOCTH OnepaTopom.

CtaTtba 8. O6s13aHHOCTM ADOHeHTa

8.1. [lo 3akntoveHus [JoroBopa npegoctaBuTb Onepartopy u Belatento HeobxoamMmMble 1 AOCTOBEPHbIE CBEAEHUSI O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U noATBEpAMTb WMX LOOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHUAMMU
AencTBytollero 3akoHogatenbctBa P®. B cnyyae m3aMeHeHMs1 ykasaHHbIX CBefeHUn ABOHEHT 00si3aH B CpOK, He



npeBbILLAWNA  LIeCTUAECATU [HEeW Mocne TakMx W3MeHeHwh, nmMbo B WMHOM CPOK, YyKasaHHbI OnepaTtopowm,
npepoctasutb Onepartopy v BelaTtento HOBble JOKYMEHTanNbHO NOATBEPXKAEHHbIE AaHHble (MPpU 3aka3e A0CTaBKu CHETOB
Nno BHOBb YyKasaHHOMY afpecy AocTaBka OyAeT npousBOoAUTBLCA CO Ccrneaylolero nocne nonydyeHns OnepaTopoMm U
Bewartenem nHopmaLmm 0 HOBOM agpece MecsaLa).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AencCTBYOWUMM TapudHbeiM nnaHom Onepatopa u TapudHbiM nnaHom
Bewarens, n HacTtoawwmmun Ycnosuamu. He ucnonb3osaTb Ycnyru B NpOTUMBOMPABHLIX LIENsAX, a paBHO He coBepluaTb
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnu TpeTbum nvuam, B TOM YMCME HE PacnpoCTPaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHeHWo  BPEOOHOCHOro  nporpammHoro  obecneyeHuss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He danbcudmumposaTte |IP-agpeca, AGOHEHTCKME HOMEpa, He COBepLUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3U, 0bopyaoBaHus, nporpammHoro obecnedeHuna Onepartopa, Bewatens u
TpeTbux nNuy,.

8.3. CoeBpemeHHO onnaymBaTtb Ycnyrn Onepatopa v Bewatensa HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNOoNHOMOYEHHOMY nuLy B COOTBETCTBMM C [OEWCTBYHOLIUM MOpPsSAKOM, MeTogom onnatel Ycnyr, TapudHbim
npeanoxeHnem (TapudpHbim nnaHom OnepaTtopa u TapudHeiM NnaHom Bewarens) n HacToAWwWmMMN Y CNOBUSIMU.

8.4. OcylwecTBNATbL CBOM NpaBa kak ABOHeHTa NMMYHO NMBOo Yepes npeacTaBuTens, 4ENCTBYIOLErO Ha OCHOBaHMM 3aKOoHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro fmua AOIPkHA ObITb YAOCTOBEpEeHa HoTapuanbHO nubo
ocdhopMreHa WHbIM OOMyCKaembiM AENCTBYIOLUM  3aKOHOAATeNbCTBOM  CMOCOOOM, MO3BOMSAIOWMM LOCTOBEPHO
onpegenuTb akT ee Bblgayum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOro Nvua AormkHa bbiTb
odopmrieHa cornacHo TpeboBaHuWsIM 3akoHoaaTenbcTBa Poccunickon dPegepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHvemM Kogosoro cnosa w/vnu nocne naeHTMdUKauum, NpoiaeHHoON B nopsaake, onpegeneHHom OnepaTtopom
n Bewatenem, cumtaloTca npom3BegeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [leicTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, cosepleHHble ¢ ABoHeHTckMM obopyaoBaHveM, C BkMYeHHon B Hero SIM-kapTtov ABoHeHTa, cuuTaloTcs
COBEpLUEHHbIMU OT UMeHW n B UHTepecax AboHeHTa. [Oencteusa [lonb3oBatens ABoHeHTa - opuamyeckoro nvua
(vHaMBMAYyanbHOro NpegnpuHMMaTens) no NpegoCTaBneHUI0 AaHHbIX 0 cebe B nopsgke u cnocobamm, yCTaHOBEHHBIMMA
OnepaTopom, BKMYas, HO He OrpaHu4YMBasChb, nNytem mx BHeceHus B ECUA, cuutatotca gencteuammn ABGOHEHTa Mo
WCMNONHEHNIO MNPEeAYCMOTPEHHON 3akoHOAATENbCTBOM OOS3aHHOCTM MpefoCTaBnATb [OOCTOBEPHbIE CBEAEHMSI O
Monb3oBatenax AGoHeHTa. B cnyyae okasaHua ABOHeHTY - ropuamdeckoMy nudy  (MHAMBMAYanbHOMY
npeanpuHUMAaTEro) ycnyr noaBMXHOWM paguoTenedOHHOW CBSA3N U/MKM yCnyr NoaBWMXHOW pagnoTenedoHHON CBS3W B
uensix obecneyeHms PYHKLUMOHNPOBAHUSA MONb3oBaTeNbCKoro obopyaoBaHMs (OKOHEYHOro 06opyaoBaHWst), B KOTOPOM
NCMNonb3yeTcst UOEHTUMUKAUMOHHBIA MoAynb, AOOHEHT-topuamnyeckoe nuuo (MHAMBUAYaANbHbIA NpeanpuHMMaTenb)
cornawaetcs Ha nepegady OnepaTopy BHeceHHbix B ECUMA cBegeHun, ykasaHHbix B n. 8.10 n/mnn 8.11 Hactoswmnx
Ycnosui.

8.5. CoobuwaTte Onepatopy v Bewartento o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsi3aTenbcTBa No onnare Ycnyr, BNAOoTb 40 MOMeEHTa nonyyeHns Onepatopom OoT AGOHEHTa MUCbMEHHOMO 3asiBNEeHNs
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHve obcnyxmnsaHua gaHHon SIM-kaptel OnepaTtopoM 1, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AaNibHENLIEro NCNofb30BaHMS N0 Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX W WHOW OMAcHOM CUTyauun wucnonb3oBaTb ABOOHEHTCKoe
obopynoBaHue C cobGnogeHMeM YCTAHOBIIEHHbIX MPaBUl U OrpaHUYeHMi (B 4aCcTHOCTM, C YydeToM 3anpeTta
MCNONb30OBaHUSA B feTaTenbHbIX annapaTtax, Ha ajpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusx u B Apyrnx MecTax, rae CyllecTBYeT orpaHuyeHue Ha WCnofb3oBaHue
paguonepenatoLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTb ANs1 NOAKMYEHNs K ceTu cBsA3nm ABOHeHTCkoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTUBHbIM TpebOBaHUSIM ANst 4AHHOIO BMAA YCIyr CBA3M.

8.8. ABGoHeHT o06s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyNa TpeTbMX nuL K cogepxawencs Ha SlIM-kapte
3awwmndpoBaHHON NHOPMALIMK, COCTaBMAOLLEN KOMMepYecKyto TanHy OnepaTtopa, He CoBepLUaTb CaMOCTOATENBHO U He
npefocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb ¢ 3awmdpoBaHHON UHGOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHbiM ngeHtudgurkatopom aboHeHta cetu (IMSI) n nHamemnayansHbiM KpunTorpadumyeckum
kntoyom AboHeHTa (Ki) cnepywwue OencTBUA:  M3MEHEHWEe, U3BMEYEeHWe, KOMUPOBaHWE, pasMHOXEHWUE,
pacnpocTpaHeHne, MepeHoC Ha [ApYyrMe HOCUTENW, WHble NPOTUBOMNpPaBHble OencTBusi, AOOHEHT 00s3yeTcss He
nsrotaBnueate Aybonukato SIM-kapTbl unu KapT, cogepxawux WHdopmauui ¢ OByx unu bonee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbLI TpeTbux nuu. B cnyyae HeBbiNOnHeHWst AGOHEHTOM LAHHOM
0653aHHOCTN, OH HeceT obsA3aTensbCTBa NO onrnaTe B NOHOM 0ObeMe OKa3aHHbIX YCNyr, MOMyYeHHbIX C UCMNOSb30BaHUEM
aybnukaTtoB SIM-kapT unu kapT, cogepxalimx nHopmaumio ¢ AByx unu 6onee SIM-kaprT.

8.9. ABOHEeHT-topranyeckoe nNuuo (MHAUBMAYanbHbIN NpegnpuHumaTtens) obs3aH npegoctaBnaTe OnepaTtopy B TeyeHne
15 paboumx gHenm co OHs 3akntodeHus [oroBopa cBefeHus o lMonb3oBatenax Ycnyr ABOHEHTa-lopuanydeckoro nvua
(vHaMBMAYyanbHOro NpeanpuHUMaTens), cogepxawme damunum, nmeHa, otdyecTBa (MPU HanNU4umMu), Aatbl POXOEHUS,
PEKBU3NTbI AOKYMEHTA, YAOCTOBEPSIOLWEro NMMYHOCTb (HAMMEHOBaHMe, cepusi 1 HOMep, AaTa Bblgayu, HaMMeHOBaHWE
opraHa, BblAaBLUEro OOKYMEHT, UMW Kog nogpasfgeneHus), a B cnydae cMmeHbl [lonb3oBatenen Ycnyr ADOHeHTa -
topuanveckoro nuua (MHAMBMAyansHoro npegnpuHumarens) — npegoctaBnsatb Onepatopy u B ECUA cooTBeTCTBYHOLWME
OOCTOBEpHble cBedeHMst O HoBbix [lonb3oBaTtenax Ycnyr AOOHeHTa - puauveckoro nuua (MHOuBMAYarnbHOro
npegnpvHumaTtens) He nosgHee 15 pabounx gHen co AHA nepefayn um SIM-kapTbl, €Cnyv MHOE He NPedyCMOTPEHO
3akoHopartenbctBoM Poccuiickon ®epepauun. B cnyvyae uameHeHns coctaBa cBefeHui o6 ABGOHEHTCKOM Homepe,
MCNonb3yemMomM Mnpu QYHKUMOHMPOBAHMM MONb30BaTENbCKOro obopyaoBaHus (okoHeyHoro obopyaoBaHus), agpece
Ab6oHeHTa unu agpece yCcTaHOBKU MOMb30BaTENbLCKOr0 060pyA0BaHUSA (OKOHEYHOro 0BopyaoBaHUS) U APYruxX CBeOEHUN,
No3BONAKWNX naeHTudUUnposats ABOHEHTa uUnu ero nonb3oBaTtenbckoe obopynoBaHue (okoHeyYHoe obopyaoBaHue),
ABOHEHT - topuanyeckoe NUUO (MHAMBMAYANbHbBIA NPpeanpyHMMaTenb) BHOCUT COOTBETCTBYOWMNE n3meHeHns B8 ECUA B
TedeHue 3 (Tpex) pabounx gHen co OHA NBMEHEHUS TaKNX CBEAEHUN.



8.10. ABOHEHT - opuaguyeckoe NUUO (MHAMBMOYanNbHbIN NpeanpuHMMaTens) o6s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensix, 06 wucnonb3yembix [lonb3oBatenamm ABOHEHTCKMX HOMepax, O HaumeHoBaHun Ab6oHeHTa —
lopuandeckoro nuua (MHAMBUAyanbHOro npeanpuvHumarens), a Takke o pabortopatene [lonb3oBaTtens, O Hanuuuu
pa3mMeLlLeHHbIX B eAMHON BuomeTpudeckon cucteme buometpudecknx NOH MNonb3oBaTenen - Ns MHOCTPaHHbLIX rpaxaaH
n nuy 6e3 rpaxgaHctea B ECHYA, B 06bEMe cBegeHUn B COOTBETCTBMM C AEWCTBYHOLMM 3akoHogaTenbcTBoM. [lpu
BHeceHnn B ECWA ykasaHHbIX Bbllle cBeAeHUn ADOHEHTOM - OPUANYECKMM NMUOM  (MHOAMBMAOYAIbHbIM
npegnpvHumaTeneM) Takne CBEAEHUS OOSKHblI OblTb MoATBepXAeHbl [onb3oBaTtenem Ycrnyramum C MCMNoNb30BaHUEM
eMHOro nopTarna rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCAYr.

8.11. B cnyyae, ecnu Ycnyrm okasbiBaloTcd ABOHEHTY - IopMaMdeckomy nuuy (MHAMBMAyansHOMYy npeanpuHuMaTento) B
uensix obecneyeHmst PYHKLUMOHNPOBAHUA MOMb30BaTENbCKOro obopynoBaHMs (OKOHEYHOro obopygoBaHuSA), B KOTOPOM
NCNomnb3yeTcs UOEHTUMUKALUMOHHBIM MOAymnb, ABOHEHT - opuanyeckoe NUUo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06s3aH BHecTn B ECUA poctoBepHble cBefeHus 06 ABOHEHTCKOM HOMepe, UCMOMb3yeMOM Mpu (PYHKLUMOHMPOBAHUM
nonb3oBaTtenbckoro obopyaoBaHus (OkoHewyHoro obopyaoBaHus), agpece AGOHeHTa wunu  agpece YCTaHOBKU
nonb3oBartenbckoro  obopyaoBaHus  (OkOHeyHoro  obopygoBaHMs) UM ApyrMe  CBedeHus,  Mo3Bonsiolme
noeHTnmumposate ABoHeHTa unu ero nofnb3oBaTenbckoe obopyaoBaHue (OKOHeYHoe obopyaoBaHue), B MNopsiake,
YCTaHOBMEHHOM OEWNCTBYIOLIMM 3akoHodaTenscTBoM. OnepaTop okasbiBaeT Ycnyrn ADOHEHTY - HOpuMaUYEecKoMy nuvuy
(vHoMBMAYyanbHOMY NpeanpuHUMaTento) B Lensax obecneveHns yHKUMOHMPOBaHUS MONb30BaTENBCKOrO 060pyaoBaHMS
(okoHeyHoro obopyaoBaHusi), B KOTOPOM WUCMONb3yeTCst MAEHTU(UKALNOHHBIA MO4YIb, TOMbKO NPU YCOBUN BHECEHWS
AaHHbIX cBegeHuit B ECUA B cpokn, yCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

8.12. AGOHEHT 0653yeTcs nony4yaTb YCNyru TONbKO AN IMYHOro NPOCMOTPa M TONbKO Ha Tepputopum PO. Ecnn nHoe He
npegycMOTPEHO HacToAWUMK YcrnoBusiMu, AGOHEHT BMpaBe OCYLLECTBIATL NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOJSbKO
B XXWIbIX MOMELLEHUSAX, KOTOPbIE HE MCMOMb3YITCA ANs NPeanpUHUMATENBCKON MU MHOW KOMMEPYECKON AEATENbHOCTH.
8.13. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocMoTpa [lakeTa (Bknovas BO3MOXHY HeoBXoaMMOCTb cobniogeHus
PEXMUMOB NPOCMOTPA: OrpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke cornawaeTcsa C BO3MOXHbIM
NosiBNieHNEeM OLIMOOK, TEXHUYECKMX COOEB UMM TEXHOMOMMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHUs YCnyr.

8.14. AGoHeHT o0b0si3yeTca AOoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOrO [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

8.15. ABoHeHT, 3akmntodas [orosop, MOATBEPXKOAET, YTO OH AEeWCTBYeT B CBOEM WHTepece, U OCHOBHOW LENblo
YyCTaHOBMNEHUS AenoBbiX OTHoWweHun ¢ OnepaTopom SBMASeTcsa nonyvyeHue Ycnyr. B uHoM crnydae B Lensx MCMosiHeHus
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBum neranus3aumm (OTMbIBaHWUIO)
OOX0J0B, MOSMYYEHHbIX MPECTYMNHbIM NyTeM, U (UHAHCMPOBaHWUIO Teppopu3Ma» AOOHEHT 00s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3akntoyeHnn Joroesopa.

8.16. AGoHeHT, 3akntoyas [loroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (coop/o6HOBREHNE), nonyyeHne n obpaboTky
Onepatopom n Bewartenem cBegeHW U AaHHbIX, BKMovas cBedeHus o6 AbBoHeHTe, Heobxogumbie Onepartopy u
Bewarento, B TOM Yncne (HO He OrpaHMYMBasCh) B Liensx ncnonHeHms OnepaTtopom u Belwatenem BO3NOXEHHbIX HA HUX
HOPMAaTUBHbIMU NPABOBbLIMU akTaMn 06513aHHOCTEN (B YAaCTHOCTU B chepe NPOTMBOAENCTBUS Neranm3anmm (OTMbIBaHMIO)
AO0X0A0B, MOMyYeHHbIX NPECTYMHbLIM NyTeM, U rHaHCUpoBaHuio Teppopuama). 3anpoc (cbop/obHoBNEHUE) 1 nonyyYeHne
YKa3aHHbIX CBEEHUI N AaHHbBIX MOXET ocylecTBnaTbcsa Onepatopom 1 BelwaTtenem, B TOM Yncne U3 rocyaapCTBEHHbIX,
MYHULMNAMbHBIX U UHBIX MHAOPMALMOHHBIX CUCTEM U PECYPCOB.

8.17. AGoHeHT, 3aknioyvas [oroBop, NoaTBEpXAAeT, YTO OH He SABNAETCH MHOCTPaHHbIM MYyOIMYHBIM [OOIMKHOCTHBLIM
nnLoM, ero cynpyrom(-om), 6rmM3kMM poACTBEHHMKOM (POLACTBEHHUKOM MO MPSIMOM BOCXOOALLEN UM HUCXOASILLEW NTUHUU
(poouTtenem n pebeHkoM, AefyLikon, 6abyLKON N BHYKOM WM BHYYKOW), MOMHOPOAHbLIM (-OM) U HEMOMHOPOAHLIM (-OR)
6paToM M CecTpow, YCbIHOBUTENEM W YCBIHOBMEHHBIM), JO/MKHOCTHBIM NINLIOM MYGMMYHBLIX MEXOYHAPOLAHbIX OpraHn3auui,
NMUOM, 3amellaroLlmx (3aHUMaroLWmX) rocyaapcTBeHHble AomKHOCTM P®, pgormxHocTM uneHoB CoBeTa OUPEKTOPOB
LlenTpanbHoro 6GaHka P®, pgomkHoCTM dhbegepanbHOW rocydapCTBEHHOM ChyXObl, Has3HavyeHMe Ha KoTopble W
ocBoboxaeHue oT KoTopbIx ocywecTenstoTca MpesngeHtom PO mnu MNpasutenscteom PP, gomkHocTn B LieHTpansHOM
OaHke PO, rocygapCTBEHHBIX KOPMOpaUMsSX M WHbIX OpraHuM3auusx, co3gaHHbix P® Ha ocHoBaHuu denepanbHbIX
3aKOHOB, BKITHOUEHHbIE B MEpeyvHu OOIMKHOCTEn, onpegensiemble NpesngeHtom PP. B uensx ucnonHeHus TpeboBaHun
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAENCTBMM neranusaumm (OTMbIBAHWUIO) [OXOLOB,
MOMy4YeHHbIX NMPECTYMNHbIM MyTEM, U (PMHAHCMPOBAHMIO Teppopuama» B crnydae ecnu ABGOHEHT OTHOCUTCS K OOHOW n3
yKa3aHHbIX KaTeropui nuy npu  3aknodeHun [oroBopa W/unmum BO BPeEMSA €ro  UCMOSIHEHUS, TO OH 00s3aH
HesamegnuTenbHo yBedoMuTb 06 3ToM OnepaTopa, a Takke NPefoCTaBUTb BCHO HeoBXoaAWMYK LOMOMHUTENBHYHO
WMH(OpMaLIMIO, OTHOCALLYIOCS K AaHHOMY haKTYy.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpenenaTb YCrnoBusi okazaHus Ycnyr, B TOM Yucne TapudHbix NnaHoB, NOCPeaCcTBOM BBEAEHMS HOBbIX TapUHbIX
nnaHoB/Ycnyr n/vnm BHECEHUSI U3MEHEeHUs B AEeNCTBYOLME YCNOBUSA oOkasdaHuusa Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacTOALWMMM YCNoBMAMU NMOPSAAKE.

9.2. B cnyvae HapylweHus/HeucnonHeHnss AOOHEHTOM MOMOXEHUA HacTosawmux Ycnoeun (doroeopa) w/vnu
OEeNCTBYIOLLEro 3aKkoHOA4aTeNnbCTBa, B TOM YNCME HApYLUEHUS CPOKOB onfnaThl YCnyr, NPUMEHSTb COOTBETCTBYIOLLNE MEpbI
BMJIOTb A0 NPMOCTAHOBMEHMS OKa3aHUs YCNyr 40 yCTPaHeHWs HapyLWeHUA nunm ncknioyeHmnss ABOHEHTCKOro HoMmepa 13
[oroeopa/pacTopxeHnss ABOHeHTCKoro pgorosopa. [lpuoctaHoBneHME OKasaHua ycnyr Afs  HYyX4 OpraHoB
rocy4apCTBEHHOWN BriacTu, Hyxa obopoHbI cTpaHbl, 6e3onacHOCTU rocygapcTea n obecnevyeHns npaBonopsaka, a Takke
ONs HYXO WHbIX rOCYAapCTBEHHbIX OpraHoOB, OPraHoOB MECTHOro CaMOYNpPaBrieHWs WM OpraHv3auui B crnydvae, ecrnu
dUHaHCMpOBaHWE OKa3aHWs [OaHHbIX YCNyr OCYLECTBRSAETCA 3a cyeT cpeacts OwmpkeToB OHOKETHOW CUCTEMBbI
Poccuinckon ®egepaunn, ocyllecTBnseTcs B Nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. Belwartenb BrnpaBe MpUMOCTaHOBUTL NpegocTaBrieHMe ABGOHeHTy Ycnyr 6e3 Kakom-mbo KomneHcaumm B cryvae
Heonnatbl AGoOHeHTOM Ycnyr Belwartens. BewaTenb npuvocTaHaBnMBAET OKa3aHWE Kakux-Mbo Ycnyr ¢ MOMEHTa



OKOHYaHMSA OMfadYeHHoro nepuopa okasaHus Ycnyr Bewartensa o momeHTa BHeceHuss ABOHEHTOM nnaTbl 3a Ycnyru
Bewartens Ha odvepegHou nepuog. Mo wucrtedeHun 9 (OeBatn) mecsueB, B cryyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OOHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT UCMOMHeHWss ABOHeHTCKoro gorosopa 6e3
npeaBapuTeNbHOro YBEAOMINEHMS UK KAKON-NMBO KOMMeHcaunu.

9.4. B cnyyae HeucnonHeHust ABOHEHTOM 00s3aTenbCTB MO onnate YCnyr B CPOKW, YCTaHOBMEeHHble B [loroBope,
Onepatop w/vnu Bewartens Bnpase B3biCKaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHON HAaAMNMCK HOTapuyca.

9.5. lMpwn ypesBblvarHbIX CUTyaLUsiX MPUPOLHOIO U TEXHOreHHOro xapakrtepa Onepatop w/unu Bewartens B nopsake,
onpegeneHHOM 3aKkoHO4ATeNbCTBOM, BNipaBe BPEMEHHO NPeKpaTUTb MW OrPaHNYUTb OKa3aHWe ycnyr. YNorHOMOYEHHbIe
rocyfapCTBEHHble OpraHbl B COOTBETCTBMM C 3aKkoHogaTenbCcTBOM Poccunckon ®efepaumm uMeOT NpaBoO Ha
npuoputeTHoe nonb3oBaHue Ycnyramm Onepatopa u Ycnyramu Bewartens.

9.6. Onepatop HanpaenseT nHdopmauuo 06 Ycnyrax n 0 COCTOSIHUM PacyeToB 3a HWX, @ TakKe MHYI0 MHdopmauunio B
3MNEKTPOHHOM BUAE C MCMONb30BaHMEM €AMHOr0 nopTana rocyAapCTBEHHbIX W MYHWUMNANbHLIX YCNYr MpU YCroBUK
TEXHNYECKOW peanusaunm Takon BO3MOXHOCTMU.

9.7. MNpwv okasaHWM TenmemaTu4ecKkux YCrnyr, ycrnyr no nepegaye AaHHbIXx AGOHEHTy-rpaxgaHuHy 6e3 B3vMaHua nnatbl B
YyacTu npegocTaBneHWs Aoctyna Kk cavtam B ceTu "VIHTepHeT", MH(OpPMaLMOHHBIM cCucTeMaM W nporpaMmmam And
SMEKTPOHHbIX  BbIYUCAINTENbHBIX  MAalUWH, BKIIOYEHHbIM B MNEepeyYeHb OTEYECTBEHHbIX COUManbHO  3HaYMMbIX
MHAOPMaLIMOHHBIX PECYpPCOB, B LieNsax NOATBepXaeHus rpaxaaHcTBa Poccuiickon ®epepaumn ABOHeHTa-rpaxaaHvnHa
Onepatop Bnpase ucnons3oBate ECUA npu Hanuuum y AGOHeHTa-rpaxgaHvHa NoaTBepXKAEHHOW YYEeTHOW 3anucu B
cucTeme.

9.8. lNMpun okaszaHuUM MH(OPMaLMOHHO-CNIPABOYHBLIX YCIyr, Npu 3aknyeHun [orosopa, Onepartop Brnpase NpovM3BOAWTb
dmkcaumio obpalleHnsi, cogepXaHue Takoro obpalleHuss U pesynbTata Takoro obpauweHus AGoHeHTa wnu
Monb3oBatena no niobomy kaHany cBs3n B nwobom Buge (3anucb/Bngeosanvcb pasroBopa ¢ ABOHEHTOM, 3anucb
TeneoHorpammbl, 3annce/Bngeosanvcb gencTsun AboHeHTa u gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa 1 Bewartens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HEOOX0AMMY 1 JOCTOBEPHYIO MHGOpMaLmio 06 Ycnyrax, ux
nepeyHe N YCnoBusiXx OKa3aHusi, O PEKBU3UTAX AEUCTBYIOLLMX NULIEH3MIA, HA OCHOBAHMM KOTOPbIX OKa3bIBAKTCA Ycnyruy,
TapudHbIX NNaHax, Nopsake 1 ycrnoBusix onnartbl Ycnyr, 3oHe pagnonoKpbITus ceTn n 30He NOKPbITUA CYTHUKA, a Takke
WHYI0 MHpopMaumio, NnpegyCMOTPEHHYIO AeNCTBYIOWNM 3akoHo4aTeNnLCcTBOM PO.

10.2. Mopgkntounts ABOHEHTa K CBOEW CETU CBA3U, BblAennTb AGOHEHTY B NOMNb30BaHWE Ha nepuog gencteus [lorosopa
ABGOHEHTCKMI HOMeEp W/MNN YHUKanbHbIN KOO MAEHTUMUKAUMM U oKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUMM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBEMOM.

10.3. OpraHuzoBaTb OecnnaTHOE W KPYrNIOCYTOYHOE KOHCYMbTMPOBaHME MO BOMPOCaM MOMb30BaHWsA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnate vHdopmauuio o Tapudax Ha Ycnyru, 3oHe paguonokpbiTua cetn, 3oHe
MOKPbITUSI CYTHWMKA, HacTpomnkax ABOHEHTCKOro obopyaoBaHus Ans nonb3oBaHus Ycnyramum Onepatopa v Ycnyramu
BewaTtens, coctosHuu Jlnuesoro cyeta ABOHEHTa M 0 3a40IMKEHHOCTM NO onnate Ycnyr.

10.4. TMNpepocTtaBuTb B MOPsiAKE, YCTAHOBMIEHHOM COOTBETCTBYHLIMM TapudHbIM nraHoM, AOOHEHTY BO3MOXHOCTb
KPYrnocyTO4YHOro 6ecnnaTHOro BbI30Ba 3KCTPEHHbIX OnepaTMBHbLIX CryX0, B TOM 4uCrie: MOXapHOM OXpaHbl, Nonuuuu,
CKOpPOM MeOMLMHCKOW MOMOLLM, aBapuAHOW ra3oBon cnyxbbl — nocpeacTBomM Habopa Homepa, eaMHOro Ha BCEN
TeppuTopun Poccuu Ans KaXkgow SKCTPEHHOWM onepaTMBHON CIYXObI.

10.5. BbicTaBnsaTb ADOHEHTY cyeTa 3a OoKasaHHble YCnyrm Ha OCHOBaHuM nokasaHum ACP OnepaTopa 1 nporpamMHoO-
annapaTtHbIX CpeacTB, ucnonb3yemblx Bewartenem, B nopsgke, nNpegycCMOTPEHHOM HacTOAWMMKU  YCROBUSAMU W
JoroBopom, No pekBusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHoweHun ABOHEHTOB — lopuamnyeckmx nuy (MHAMBMAYyanbHbIX npegnpuHumaTtenen) Onepatop 06sa3aH
NpoBepsATb CBeAeHus, ykadaHHble B N. 8.10. HacToswux Ycnosuin. Ecnu Takue cBegeHUA OTCYTCTBYHOT MM HE SIBNSAIOTCSA
gocTtoBepHbiMK, OnepaTop o0653aH He oOkasbiBaTb B OTHOLWEHMM [AaHHOrO ADOHEHTCKOro HOMepa YCnyru, 0 4Yem
yBegomnsaeT ADOHEHTa — opuandeckoe Nuuo (MHAMBUAYanbHOro NpeanpyHMMaTens), U B criydae oTCyTCTBMS OTBETa B
YCTaHOBIEHHbIV CPOK MUCKMoYaeT n3 [loroBopa ykasaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.

10.7. He HauuHaTb okasbiBaTb Ycnyrn [lonb3oBatento AOOHeHTa — topuaudeckoro nuua (MHAMBMAYanbHOro
npeanpuHuMaTens) no BblaensemMomy B pamkax [JoroBopa ABGOHEHTCKOMY HOMEpPY B Criydae, ecnv npu npoBepke
nocpencTBoM HanpasneHus 3anpoca B ECUA Onepatop obHapyxuT, 4To cBeeHus 0 TakoM lNonb3oBaTterne v cBefeHus
06 wucnonbdyemom MM AOOHEHTCKOM HOMeEpe, a TaKkke O HaumeHOoBaHMM AOBOHeHTa — HPUAMYECKOro nuua
(vHOMBUAOYanbHOrO NpeanpuHMMaTtensi) OTCYTCTBYHOT WMNUM  He ABNSAOTCA  OOCTOBEPHbIMW, C  OAHOBPEMEHHbLIM
HanpaBneHneM yBedoMreHuss o6 3TOM, B TOM 4ucrne nocpefctBoMm JlndyHoro kabuHeTta. Cpok Ans oTBeTa nyTem
npenocTaBneHnst JOCTOBEPHbLIX CBEAEHWI YKa3biBAeTCA B YBEAOMITEHUN N cocTaBnseT He 6onee 30 kaneHOapHbIX OHEN
C MOMEHTAa HanpaBfeH s yBe4OMIIEHMS.

10.8. Nckntountb B CPOK, KOTOPLIA HE MOXeT npeBbiaTh 90 kaneHgapHbIX AHEN C MOMEHTa HanpasneHus yBeOMIeHus,
ABOHEHTCKMI HOMEp, BblaeneHHbIn Onepatopom, u3 [lorosopa ¢ AGOHEHTOM - HOPUANHECKNM NULIOM (MHAMBUOYANbHBIM
npeanpuvHuMarenemMm) B Criydyae OTCyTCTBMS oOTBeTa AOOHeHTa - wopugudeckoro nvua (MHOMBUMAYaNbHOro
npegnpvHumMaTtens) Ha HanpaBrneHHoe B COOTBeTCTBUM € M. 10.7 HaAcTOALWMX YCNOBUA yBeOOMIEHME.

10.9. NpuHMMaTb HeOOXO4MMbIE OpraHN3aLUMOHHbIE Mepbl AMA 3aLUNTbl NEPCOHAanNbHbLIX AaHHbIX AGOHEeHTa 1 cobnogaTb
WHble YCTaHOBIEHHble TpeboBaHus K obecnevyeHuto KoHUAeHUNanLHOCTN ceeaeHni 06 ABOHEHTE.

10.10. Cobntogatb ycTaHoBreHHble OnepaTopom u BewaTtenem cpokm M MNOPSOOK YCTPaAHEHWUs HEUCNpPaBHOCTEWN,
NpenaTCTBYIOLLMX NONb30BaHMo ycnyramm Onepartopa u ycnyramu BewaTtens.

10.11. OnepaTtop 1 BelwwaTtens ocBoboxaaloTcs OT OTBETCTBEHHOCTM 3a HEMCNOSTHEHNE UMM HEHaanexallee UCMoSIHeHne
NpuHATLIX Ha cebs obs3aTenscTB No [JoroBopy, eCnu Mx HEUCNOMHEHME UMW HeHaanexallee UCNoMnHeHne Npon3oLLIO
BCrneacTeue ob6CToATENbCTB HENPEOAONMMON CUMbI NN B CBA3U C AeUCTBUAMU ABOHEHTa.



10.12. Ecnn vHOe He YCTaHOBMNEHO AENCTBYIOLWMM 3aKoHOOATenbCTBOM, WMHMOpMauMs O 3akntodeHHbIx [oroBopax
npepocraesnsietca ABGOHeEHTY cnocobom, onpefeneHHbiM OnepaTopoM -  4Yepe3 MNepCoOHUPULMPOBAHHYKD CUCTEMY
camoobenyxumaHua OnepaTopa, a Takke No agpecy 3NeKTPOHHOW MouThbl, ykazaHHoMy B [lorosope, ecrniv AGOHEHTOM
BblGpaH Takomn cnocob npegocTaBneHns nHopmaLmm.

10.13. B cny4yae npusneveHus OnepaTtopom u(unu) Belwiatenem cBoero npeacraBuTens Ans OCYLLECTBNEHUS C
ABOHEHTOM - [JOJKHWKOM B3aUMOLEWCTBUS MO BO3BpaTy MNPOCPOYEHHOW 3afO0IPKEHHOCTM WM nepexoga npasa
TpeboBaHMA NO B3bICKAHUIO 3a0IMKEHHOCTM K MHOMY nuuy Onepatop u(unu) Bewatens yBegomnset o6 aTom ABGoHeHTa
OLHUM M3 yKa3aHHbIX CnocoboB: Yepe3 HoTapuyca, No ykasaHHOMY B [JoroBope agpecy aneKTpOoHHOW noyTbl AGOHEHTa,
nyTeMm BpyyYeHust AGOHEHTY YBEOOMITEHUSI MOA pPacnucky, No noyTe 3akasHbiM MMCbMOM, GECKOHBEPTHBIM OTMPaBEHNEM
UM NPOCTbIM NMNCBMOM.

10.14. Tpwn okasaHWM TenemaTU4ecKux yCnyr, ycnyr no nepegade pAaHHbix Onepatop o0s3aH okasbiBaTb YCyru
AGOHeHTy-rpaxxgaHuHy 6e3 B3vMaHWs nnatbl B 4YacTuU npefocTaBreHud [ocTtyna Kk caWtam B cetu "MHTepHet",
WH(POPMALIMOHHBIM CUCTEMAM K NporpaMmaM Ans 3MEKTPOHHbIX BbIMUCAUTENbHbLIX MAalUWH, BKIHOYEHHbIM B NepeyeHb
OTEYECTBEHHbIX COLUMANbHO 3HAYUMbIX WHEOPMALMOHHBLIX PECYpPCOB B MOpsSOKe, Ha YCrnoBUAX M cnocobamu,
YCTaHOBMEHHbIMU OENCTBYHIOLLNUM 3aKOHO4ATENLCTBOM O CBSA3M.

Pasgen V. Pacuetbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHanuatotcst Onepatopom n BewaTtenem camocTtodATenbHO B TapudHbix nnaHax. MNMopor
coeguHeHus, EguHnua Tapudmkaumm Yenyr n nopsagok onnatbl HEMOMHOW EAvHuubl Tapudumkaumm ycTaHasnmvBaloTcs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nnaHax cogepxaTca CBEAEHNS O CPOKE U
Tepputopwum ero genctemns. Nopsgok Tapudumkaumm coeguHeHin B PoymnHre pasmellaetcs Ha cante OnepaTopa.

11.2. VHdopmauma o JencTBylowmx M HoBbix TapudHbix nnaHax Onepatopa, v TapudHbix nnaHax Bewartens
npegocTtasnseTca B Mectax paboTtel ¢ ABOHEeHTamMy 1 pO3HWYHOW peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTeca OnepaTopom u Belwatenem nHbiMm cnocobamu, B ToM yucne Ha Cante.

11.3. MNpwn 3aknodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusamMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npeanaraembix Onepatopom 1 Bewarenem TapudHoe npeanoxeHne, yCnoBus KOTOPOro npegycMaTpuBaloT oka3aHue
Ycnyr Onepatopa v BelwaTtens ogHoBpemeHHO W BkntodatoT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [lorosopa.

CraTtba 12. MeToAbl pacyeToB

12.1. MNMprMeHMbIV NpU OKasaHuW YCryrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHoM npeanoxeHuu
(TapudHoe npegnoxeHne BkoyaeT TapudHbi nnaH Onepatopa u TapudHbi nnaH Bewatensa). OcHoBaHus
npuMeHeHns MeTogda pacdeToB onpegensaiTca OnepaTtopom u Belwatenem u yctaHaBnmBalTcsa B TapudHbIX nnaHax, a
Takke JOBOAATCS A0 cBefeHus AGOHEHTa MHbIM CNOCOOOM.

12.2. Hacrosuwumu YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewatenda Moryt npUMEHSTLCH
aBaHCOBbIN UITK KPeaAUTHLIN MEeTOAbl Pac4eToB.

12.3. ABaHCcOBbIN MeTOA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBaloTCHd B 06bemMe BHEeCEHHbIX
ABOOHEHTOM [AeHexXHbIX cpeacTB. AODOHEHT OO0 Hadana oka3aHus YCnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnavex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii Onepatopom M BelwaTtenem nonoxuTeneHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCA 3a (PaKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycrnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX MnaTexen onpeaenstoTcs camum AGOHEHTOM, Mcxogsa M3 npegnonaraemoro obbema noTpebneHus
3akasblBaeMblx Ycnyr 1 BbibpaHHoro TapudHOro npeanoxeHust.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBBIN NaTex B yCTaHOBMNEHHOW TapudHbIM NpeanoxeHmem cymme, nocne yero Onepatop obecnevmBaeT
JOCTYyN K CeTU NOABMXHOM CBA3N 1 BelwaTenb HaunMHaeT oka3aHue Ycnyr.

Bo3obHoBneHne npegocTtaBneHus Ycnyr nocrne nepvoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTte
NOMNOXNTENBHOIO ocTaTka NPOU3BOANTCA NOCNe NOCTYNNEeHNs Ha pacyeTHbIn cieT OnepaTopa unu B Kaccy/Ha pacyeTHbIN
cYeT YMONMHOMOYEHHOIO Nnuua o4epesHOro aBaHCOBOro nnarexa, obpasyrollero NonoXTenbHbIA OCTaTok Ha JluueBom
cyerTe.

Onepatop 1 Bewartenb B uenax obecnedeHus wucnonHeHnss AGoHeHTOM o06s3aTenscTtB no [orosopy Bnpaee
yCTaHaBNMBaTb HECHWXaeMbIi MONOXMUTENbHbIA OCTaToK Ha JlnueBom cyeTe AOOHEHTa B 3aBUCMMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHME npedocTaBneHus Ycnyr nocne
nepvoda Mx HeokasaHusi B CBA3M C OOCTMXKEHMEM ocTaTka Ha JIMLeBOM cyeTe HEeCHMXKaeMoro ypoBHSI MPOU3BOOMTCS
nocne nononHeHus Jlnuesoro cyeta AGOHEHTa A0 CyMMbl, MNPEBLIWAKLWEN YPOBEHb HECHWKAEMOro ocTaTKa.
MHdopmaLmio 0 HECHUXKaeMOM NOSNOXMTENbHOM ocTaTke AGOHEHT MoXeT nonyunTtb y Onepartopa v Bewatens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIW MeTon pacyeTtoB). [lpu onnate Ycnyr
NnocpeacTBOM OTIIOXKEHHOro nnartexa AGOHEHT MpoM3BOAWUT onfaTty 3a (hakTUYecku OkalaHHble Ycnyrm B PacyeTHOM
nepuoae B COOTBETCTBUM C HacToswmumm Ycenosuamu n lorosopom. Onnata npomM3BoaUTCA B COOTBETCTBUU C NEpPEYHeM,
obbemoM noTpebneHHbIXx AGOHEHTOM YCnyr 1 BelGpaHHbIM TapudHbIM NpeanoxXeHneMm.

VcnonHeHne o6s3aTenbCTB MO onnate akTuyeckn okasaHHbiXx Ycnyr obecneumBaetcd BHeceHMeM ABGOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom wun Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGoHeHTOM 06s3aTenbCTB MO onnate okasaHHbiXx Ycnyr, Onepatop u BelaTtens Bnpaese HanpasuTb
BHECEHHbIe B kKa4yecTBe obecrneveHns OeHexXHble CpeacTBa Ha noralleHne obpasoBaBLUENCs 3a40MKEHHOCTH.



Cymma k onnate 3a dakTMYeCKM OKasdaHHble YCnyru, onpeaensetcss Ha ocHoBaHuM nokasaHu ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsix Bellarenem.

Onepatop n Bewartene Bnpaee ycTaHaBnvBaTb NUMUTbI (Npeensl) kpeouToBaHus B UenoMm Ans Jluuyesoro cueta
A6oHeHTa u/unu ana oaHoro AGOHEHTCKOro Homepa u3 BblaeneHHbIX ABOHEHTY No ogHOMY [loroBopy, Npu OOCTUKEHUN
koTopbix Onepatop 1 Bellatens MMeeT NpaBo OrpaHNYMTb UMW MPeKpaTUTb OkasaHue Ycnyr no Jlnuesomy cueTy mnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMWN BbLICTAaBUTb BHEOYEpeOHOW cYeT 3a
daKkTnyeckn okasaHHble YCnyru, KOTOpblA OOSMKEH OblTb OnflayeH B CPOK, ykasaHHbI B cyeTe. BHeouepegHol cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuog BpeMeHW, MpPOOOIPKUTENbHOCTbIO MeHblle PacyeTHoro nepuoga. [pu He
NOCTYMNSIEHNN B CPOK Ha pacyeTHbIn cieT OnepaTopa Unmn B Kaccy/Ha pacyeTHbIA CYET YNONTHOMOYEHHOIO NMLa AEHEXHbIX
CPeACTB, [OOCTaTOYHbIX ANnd onnatbl OkadaHHbix Ycnyr, Onepatop 1 Bewatenb, BnpaBe OrpaHn4MTb OOBEM
npeaocTaBnsieMblX YCnyr vnu nofIHOCTbIO NpeKkpaTuTb npeaocTaBrneHve Ycnyr A0 MOCTYNNeHUs COOTBETCTBYHOLLMX
OEHeXHbIX CpeacTB Ha pacyeTHbI cHeT OnepaTopa unu B Kaccy/Ha pacyeTHbIn cHeT YNONMHOMOYeHHoro nuua. Pasmep
numuTa (Npegena) kpeauToBaHus MoXeT onpefenaTeca Onepatopom (B YacTtu ycnyr Onepartopa) u/vnu Bewarenem (B
yacTtu ycnyr Bewartensi) B 3aBUCMMOCTM OT nepeyHsi, obbema n crommocTtu (TapugHOro npeanoxeHus) Mcnonb3yembix
Ycnyr vl HbIX AaHHbIX.

B cnyyae noctynneHuss Ha pacyeTHbii cueT OnepaTopa wnM B Kaccy/Ha pacyeTHbl cyeT YMNONIHOMOYEHHOro nuua
W3MNULLIHUX CYMM, yrnadveHHbIXx AGOHEHTOM MO BbICTABIEHHOMY CYETY, YKa3aHHbIE U3NULLIHME CYMMbl UCMNOSb3YHTCS AN
pac4eToB 3a Ycnyru, okazaHHble Onepatopom w/unu Belwatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnarta Ycnyr MoXeT Npov3BOAUTLCS NOCPEACTBOM COYETaAHNS aBaHCOBOIO M OTIIOXKEHHOTO MnaTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecayHo B TedeHne 5 (MaTn) kKaneHgapHbIX OHEN C MOMeHTa OKOH4YaHus PacyeTHoro
nepuoga BbicTaBnsgeT ABGOHEHTY cYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NPeanoXeHNeM, 3aKasaHHbIM
ABOOHEHTOM nepeyHeM M obbemoMm Ycnyr Ha ocHoBaHuuM nokasaHun ACP OnepaTopa M nporpammHo-annapaTtHbIX
cpencTs, ucnonb3yeMbix Bewartenem. CueT dABnsieTca noarBepxaeHveM dakta u obbema okasaHHbIX Ycryr 3a
PacuyeTHbIn nepuoga.

13.2. CymmMmbl K onnaTe, Ha4YiCneHHble 3a oka3aHHble Ycnyrn Onepatopa u Ycnyrn Bewartens, ykasbiBaloTca B cuyeTe
oTAenNbHo.

13.3. B Teuenne 10 (Oecatn) paboumx OHeNW C MOMeHTa OKoHYaHuss PacuyeTHoro nepmoga OnepaTtop u Bewarenb
obecneuunBatoT npegocrasneHve ABOHEHTY cyeTa B nopsgke n cnocobom, onpegeneHHsiMm B [loroBope. B cnyyae ecnu
ABOHeHT—M3n4eckoe nuUO He cornacoBan B [oroBope wHOW crnocob npenocTaBneHusi cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM MpefoCcTaBliEHUsT cYeTa cyMTaeTcsa nonyyeHue cyeta B odumce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — pugudeckoe nNuuo (MHAMBMAYanbHBIA NpeanpuHUMaTens) He ykasan B [JoroBope cnocob u
(vnn) agpec npefocTaBneHns cyeTa, TO COrnacoBaHHbIM CNocoboM u (Mnu) agpecom NpeaocTaBreHUs cyeTa ABnseTcs
nepcoHnurunpoBaHHasa cuctema camoobcnyxusanuss Onepartopa, Yyepes3 KoTopyto AGOHEHTOM — HPUANYECKMM NULOM
(vHomBMAYyanbHBIM NpeanpuHMMaTeneM) OCYLLECTBRSETCA LOCTYNn K cBedeHusIM 00 oOKasbiBaeMbix eMy Ycnyrax,
pacuyetax ¢ Onepatopom u nHon nHdopmaumm (JinyHbin kKabuHeT).

13.4. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve vnu 3agepxka B nonyyeHum cyeta ADOHEHTOM He SIBMSIeTCA OCHOBaHMEM AN OTkasa OT onfaTbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM ANs NofydeHns OTCPOYKU, pacCpoYdKM No onnare.

13.6. lMpu npegoctaBneHMn HOBbIX ADOHEHTCKUX HOMepoB AOOHEHTY BbICTaBNSAETCA CYET, BKM4awwmi B cebs
aBaHCOBbIN W Apyrue nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHem, o6bemMoM Ycnyr u TapudHbIM
npegnoxeHveMm. Onepatop ¥ Bewartenb BhnpaBe He npedocTtaBnATb ABOHEHTY YcnyrM [0 MOCTYNneHus
COOTBETCTBYIOLLMX CYMM Ha pacyeTHbIn cHeT OnepaTopa unm B Kaccy/Ha pac4eTHbl cHeT YNONHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHus n gpyrme oduumanbHele matepuansl Onepartopa v Bewatensa moryT 6biTb NOMeLLEHbI B
KadecTBe MHdopMauum o6 Onepatope un Bewatene, npegoctaBnsemon ADOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnn B NepcoHnULMPOBaHHbIX cUcTeMax camoobcnyxmneaHus. CornacoBaHHbIM Mexay OnepaTtopom, BelwaTtenem u
ABOHeHTOM cnocobom HarnpaneHuss AGOHeHTY odmumnaneHon MHgopMauun Onepatopa n BelwaTtenss B aTom crnyyae
cuuTaeTca cnocob AoCTaBKM cveTa, onpeaerneHHbin B [loroBope, B Nopsigke, YCTAaHOBNEHHOM B NyHKkTe 13.3 HacToswmx
YcnoBun. YCrnoBusi  MONb30BaHWS  MEPCOHUMUUMPOBAHHBIMW  CUCTEMaMM  CaMOOBCNYy)XMBAHWUS  ONpenensTcs
cornaweHnsMm o HUX. YBedoMMneHusi, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnu nMuom, GENCTBYIOLNM OT
umeHn OnepaTopa/Bewatens u (unu) B uHTepecax OnepaTopa/Belwiatens, AGOHEHTY-AOMKHMKY B Liensix BO3BpaTa
NMPOCPOYEHHOM 3aJ0JDKEHHOCTU, BKIOYas yBeAOMIIEHUS, ykasdaHHble B N. 10.13 Hactosawmx Ycnosun, Moryt ObiTb
noanucaHbl ¢ UCMOMb3oBaHMEM (PaKCUMMUITbHOTO BOCMPOU3BEAEHUS NOAMUCKU YNONHOMOYEHHOMo Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexpgy Onepatopom, Bewatenem n AGoHeHTOM npousBogsATcs B pybnsix. B cnyyasx, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensctBom P®, Tapudbl Ha Ycnyrn moryT ObiTb yCTaHOBMEHbI B MHOW BamnoTe, Npu 3TOM
pacyeTbl Npou3BoasTcs B pybnsax no kypcy LIB Poccun, gencrByowemy Ha gaty NoOCTYNIIEHUS OEHEXHbIX CPEACTB Ha
pacyeTHbIn cyeT OnepaTtopa unNU B Kaccy/Ha pacyeTHbIi cYeT YMNONMHOMOYEHHOro nuvua, nMMbo no WHOMY Kypcy,
yctaHoBneHHoMmy Onepatopom w/unu Bewartenem. WHdopmauuss o npyMeHMMOM Mpu pacyeTax Kypce OOBOAUTCS
OnepaTtopom n/unun Belwwatenem o ceeaeHnss ADOHEHTOB B Nopsiike, NpeaycMoTpeHHoM B n. 11.2. HacTosAwmx Ycnosun.
Onnata Ycnyr, okasbiBaeMbiX ABOHeHTaMm - uamdecknm nuuam/MNonb3oBaTensam, NOCPeACTBOM HaNMUHbIX pacyeTos,
Npov3BOaAUTCSA B MecTax npuvemMa Takux nnaTexen B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOOATENLCTBOM M TONbKO Mpu
npeabaBNeHNN JOKYMEHTa, yAOCTOBEPSIOLEro NMMYHOCTb, Unu ¢ ncnons3osaHnem ECUA B nopsake, yctaHaBnuMBaeMom
MpaButenscreom PO.
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14.2. MOMEHTOM WCMOSIHEHMSA OEHEXHOro obsizatenbctBa AGOHEHTA CUMTAETCH MOMEHT BHECEHWSI COOTBETCTBYHOLLMNX
OEeHeXHbIX CpeacTB Ha pacyeTHbI cyeT Onepatopa unu B Kaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOro UM nuua.

14.3. ABGOHEHT npou3BoAMT onnaTty 3a Ycnyrm ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHLLUX
ABoHeHTCKMX HOMepoB. [Ins Lenen pacyeTa 3a OkasaHHble YCnyru ucnonb3yetcs T0T Tapud, KOTopbIA AeACcTBOBaN Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLIETO COEANHEHMS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrn B PoymuHre npoussoastcsa no mepe noctynneHus B ACP Onepartopa u
nporpaMMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Belwatenem, cBegeHuid 06 okasaHHbIX Ycrnyrax oT ApPYrux
onepaTtopoB. B 3aBMCMMOCTM OT TexXHUYEeCKMx OocobeHHocTel B npouegype obmeHa WHgopmaumen 06 obbeme
oka3aHHbIX ABOHeHTY Ycnyr mexay OnepaTtopoM U pOYMUHIOBbIM NapTHepom OnepaTopa CnucaHne AeHEeXHbIX CPeacTB
¢ JlnueBoro cyeta AGOHEHTaA MOXET OCYLLECTBINATLCA C 3agepxkon 4o 30 gHen, YTO MOXeT MpPMBECTM K 06pa3oBaHuio
3apgomxkeHHocTM ABoHeHTa nepes OnepaTopom.

14.5. Tpn NPUCBOEHNM YHUKaNbHOIO uaeHTUduMKkaTopa nnartexa and uenen onnatbl YCnyr nocpencTBoM MNepeBOdOB
OEHEeXHbIX cpeacTB, MHOPMALUA O HEM U MOpsSiAKE ero ykasaHusa B pacnopshkeHusix O nepeBofe OeHEeXHbIX CPeacTB
posoantca OnepaTtopom u/unu Bewatenem go cBefeHust ABGOHeHTa B cyeTax, a Takke oducax obcnyxuBaHusi
ABGOHEHTOB.

14.6. ABOHEeHT uHdopmupoBaH O ToM, 4TO Bewartenb yctynaetr Onepatopy npaBo TpeboBaHusa onnatel Ycnyr
Bewarens. C pgatbl, koraa kK Onepatopy nepexogaTt npaesa TpeboBaHUS onnatbl ycnyr 1 wrpadHbIX caHkumii, OnepaTop
BrpaBe HanpaBUTb NOCTyNuBLUME OT ADOHEHTa MfaTeXy Ha MoralleHue YyKasaHHbIX B HAaCTOSILLEM MYyHKTe CyMM, a B
crny4yae HeAoCTaTOMHOCTU CYMM YKasaHHbIX nnaTexen, nonyyYeHHbix oT AGOHEHTa, He okasbiBaTb Ycnyrn ABGOHEHTY 00
nonHon onnartbl. MNMonHas MHdopmauus o NpoBeAEHHOM 3a4veTe yKasblBaeTcs B cyeTe, BbicTaBnssemom Onepatopom B
COOTBETCTBMM C HACTOSILLMMM YCIOBUSMMN.

14.7. CTOPOHbI NPULLIKM K COrNalleHuto, YTo cyeTa-dakTypbl HE COCTaBMATCA Npu ucrnonHeHun JoroBopa AGOHEHTamMm,
He SABMAKLWUMCS HanoronnaTenblmMkamu Hamora Ha [oOaBneHHyl CTOMMOCTb, U AGoHeHTaM, OCBODOOXAEHHbIM OT
UCNONHEHNs1 0Bs1I3aHHOCTEN HanoronnartenbliuKka, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hamora Ha gobaBneHHyo
CTOMMOCTb, ecnu cornawieHnem CTOpoH He NpeayCMOTPEHO UHOE.

14.8. B cny4yae, korga B COOTBETCTBUM C AEWCTBYHOLLMM 3akoHOOATENbCTBOM TpebyeTcs npedocTaBfieHMe KacCOBbIX
YyekoB M CTOPOHbI HEe JOroBOpUIMCb 06 MHOM, ABOHEHT C MOMEHTa TEXHUYECKOW BO3MOXHOCTU, HO He paHee 01.03.2025,
cornawaeTcsl Ha MnoJflyYeHne KacCOBbIX YEKOB B 3fIEKTPOHHOM dhopme C UCMOofb3oBaHMEM MHGOPMAaLMOHHOIO pecypca
YNOJSTHOMOYEHHOTO opraHa (B wuHdopMaumoHHoM cepBuce PHC «Mowum 4yekm onnaviHy» (https://Ikdr.nalog.ru/login)),
obecneunBaoLero BO3MOXHOCTb MOJTyYMTb KAacCOBLIN YeK Ha OCHOBaHWM ABOOHEHTCKOro HoMepa WIM 3NEKTPOHHOWN
nouYTbl, MPeAOCTaBIEHHbIX 4O COBEPLUEHNS pacyeTa.

Pasgen VI. Npoyune ycnoBusa

Cratbs 15. MNopsanok npeAbsABIeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOTFYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCs NyTem
neperoBopos.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3un Onepatopy u/vnu Belwatento ocyLecTBNsSeTCA B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpUIOXeHMEM HeobxoauMbIX ONS pPacCMOTPEHWUst NPETEH3UUM [OOKYMEHTOB, BKIHOYas [OOKYMEHTHI,
noaTeepxparoLme gakt HapyweHus Onepatopom n/mnu Belwatenem obs3arenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuymHam He OyaeT OOCTUrHYTO B Xxode [ocydebHoro yperynmpoBaHusa (MOMMMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cooTBeTCTBMU ¢ PefeparnbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
ABOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexgy Onepatopowm,
Bewartenem u ABOHEHTOM - HOPUOUYECKUM NMLOM/MHAMBUAYANbHBIM NpeanpuHUMaTeneM paccmaTpuBaloTCsl B
apbutpaxHoMm cyde Mo MecTy HaxoxgeHus Onepatopa/BelwiaTtens, 13 [eATENbHOCTM KOTOPOro BblTEKaeT Chop.
PaccmoTtpenne cnopoB wmexay Onepatopom/Bewartenem wun  ABGOHEHTOM-buanyeckum nvuom  (notpebutenem)
NPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnorHeHWe WNM HeHaanexallee WUCMNONHEHWe NPUHATBIX Ha cebs 06s3aTenbcTB CTOpOHbI MO [JoroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLNM 3aKOHOAATENbCTBOM.

16.2. Onepatop wu/vunu Bewatenb obs3yeTcs BO3MecTUTb ABOHEHTY yuiepO, MPUYMHEHHBIA eMy B XO4E WCMONHEHUs
JoroBopa, ecnu wuHoW pasmep oTBeTCTBeHHoCTM Onepatopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLWMUM
3aKoHOAaTenbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-IOpuanyeckoe nNuuo ynriaydnBaeT
OnepaTtopy v Belatento HeycTorky B pasmepe 1 % (OaHoro npoueHTa) CTOUMOCTW HEOMMayYeHHbIX, ONavyeHHbIX He B
NOfTHOM OOBbEME WM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb 4O AHSA MOrawleHusi
3a00JPKEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnaTbl Ycnyr ABOHeHT-bmandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewartentio HeycTONKy B MOpsigke U B pasmepe,
YCTaHOBMEHHOM AEWCTBYHOLLMM 3aKoHoA4aTeNnscTBoM PO.

16.4. MNpwn BO3HMKHOBEHUM OBCTOATENLCTB Henpeogonumon cunel (“dopc-maxop”), CtopoHa no [Joroesopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 00s3aHHOCTM no [loroBopy, [AOfkHa HesameanuTenbHO HanpaBuTb Apyron CTopoHe
yBeIOMNEeHNe O Cry4vMBLUEMCS, O MPUYMHAX CNYYUBLUETOCH, CO CCbITIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXKAAIOLWNIA HanNnyne n NPpOAOIPKUTENBbHOCTL AEUCTBUS 0BCTOSATENBCTBA
HenpeoaonMMoNn CUnbI.

16.5. B Tom crniyyae, ecnu ans OTAemNbHbIX KaTteropuin AOOHEHTOB 3aKOHOM MpefyCMOTPeHbl obs3aTesbHble nNpaBuna,
yCTaHaBnMBalLWmne WHble OCHOBaHWS W npedensl oTBeTcTBeHHOCTM Onepatopa No CPaBHEHWUIO C U3NOXEHHbIMU B
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HacTosILLel cTaTbe, TO B OTHOLUEHWM TaknMx ABOHEHTOB NMPUMEHSIIOTCA NpaBuna, YCTaHOBMEHHbIe 3akoHOM. B criyyae,
€cnu oTAesbHble NOMNOXEHUs HACTOALWMX YCINOBUIM B COOTBETCTBUM C 3aKOHOAATENbLCTBOM PO HEnpuMeHUMbI Anst Kakom-
nm6o kaTeropuv AGOHEHTOB, TaK1e MOSIOXKEHUA He NoanexaT NPUMEHEHWIO AN AaHHOW KaTeropu AGOHEHTOB.

16.6. BeliaTenb He sIBNsieTcs ydpeauTeneM Wnu cosdaTernieM Tenenporpamm (TeriekaHanoB), BXOASWMX B COCTaB
MakeTa, M He HeceT OTBETCTBEHHOCTM 3a COAEPXKaHWe Mporpamm, U3MeHeHWe CEeTKU BellaHus Unu 3a npekpalleHue
(NnprocTaHoBNEHNE) pacnpOoCTPaHEHUsI TEX UNW UHBIX TeNlenporpaMM (TernekaHanos), Bxoaawmx B coctas lNakeTa. Takke
HacTosiMM BeluaTenb npeaynpexaaeT, YTo HEKOTopble TenenporpaMmbl (TenekaHanbl), BXoaswue B coctaB lMakeTa, He
PeKOMEH0BaHbI A5 MPOCMOTPa HECOBEPLUEHHONETHNMM.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua Jloroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBbIX apecoB, K KOTOPbIM OH MMEeEeT AOCTYM NPy OKas3aHUn TenemaTuyeckmx ycnyr cBssu, ABOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxenue, ysegommB 06 atom Onepatopa m Bewartens nNMCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCUMMUITbHOM cBA3NM, SMS-coobLueHuni,
ronocoBbix n/nnu NHTepHeT-cepeucoB Onepartopa u/unu Bewarens).

17.2. OnepaTtop u Bewatenb BnpaBe BHOCUTb MPEAnoXEHUs N0 U3MEHEHUIO W/UNKN OOMOSTHEHUIO HACTOSALMX YCIOBUNA,
HoroBopa, B TOM uucrie nytem HanpasneHus ABOHEeHTY SMS-coolLieHuin ¢ npeariokeHneM Mo U3MEHEHMI0 nopsigka
onnatbl yCNyr CBA3M C NOMOLLLIO TapudHbIX onuun. N3meHeHne HacToswmx Ycnosun, [loroBopa OCYLLECTBMASIETCS B
NMMCbMEHHON (OpMe MNyTEM 3aKMYEHUS AOMOSNHUTENBHOrO COrnaleHnss UM MyTeM COBEPLUEHUS KOHKITOLAEHTHbIX
OeVCTBUI, NepeYveHb 1 NOPSOOK COBEPLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens
No U3MEHEeHMo n/unu gononHeHuio Ycnosui, [Jorosopa. 3aknioyeHMeM OONOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW
dopme npuadHaeTca obmeH CTopoHaMu AOKYMEHTaMu, B T.4. B 3MEKTPOHHOM hOopMe, Unun B MHOW hopme, no3sonsoLen
B HEW3MEHHOM BuAe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENe CoaepXXaHuwe [OMOMHUTENbHOrO CcornaweHus c
yCrnoBMeM [OCTOBEPHOrO YCTaHOBMEHWS NuvLa, Bblpa3uBLLEro BOMK Ha 3aKryeHve OONOSTHUTENbHOro CcornalleHus.
NameHeHne OnepatopoMm ABOHEHTCKOrO HOMepa MNpou3BoAMTCA C  cobnogeHneMm nopsigka,  YCTaHOBIIEHHOTO
3aKoHoOAaTeNnbCTBOM O CBSI3W. YCTaHOBMEHWE W WU3MeHeHWe oTAenbHblx Tapudgos Ha Ycnyru, TapudHoro nnaHa
Onepatopa n TapudgHoro nnaHa Bewatensa n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYCMOTPEHHOM .
17.3 HacToALWMX YCnoBun.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapud, MCNonb3yemblt Ans Onnatbl HEMOMHOW eAuHWUbl Tapudukaumm,
yCTaHaBMnMBaloTCs, B TOM 4ncne usmeHsitotcs, Onepatopom v Bewartenem cBA3M CaMOCTOSTENBHO, €CMNYM UHOW MOPSA0K
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (JecsTtb) kKaneHgapHbIX AHEW 40 MOMEHTa
BCTYNMEHUs UX B CUIY B Nopsigke, YCTaHOBMEHHbIM 3akoHodaTtensctsom P® n [orosopom. MHdopmupoBaHne ABGOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha Ycnyrn OnepaTopa u Ycenyru Bewartens npom3sogutca nytem pasmeLLeHns
COOTBETCTBYIOLLMX M3BeLLeHn Ha Caite OnepaTopa, ecnv uHon cnocob He cornacoBaH CTopoHamu. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsTbCA WMHbIMK cnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Bellatenem, B TOM 4ucre nytem pasmelleHus MHgpopMauum B cyeTax 3a OKasaHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnydasx, €ecnum Takol cnocob® W3BeLleHuss NpedycMoTpeH B KavecTBe 00s3aTenbHOr0O B COOTBETCTBUM C
3aKoHoOAaTEeNbLCTBOM.

Kpome Toro, Onepatop u Bewartens BnpaBe B OAHOCTOPOHHEM MOPSAKE oOMpedenatb U U3MEHHATb NepeveHb
YNONMHOMOYEHHbIX N,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHEeHT BnpaBe OTKa3aTbCs OT AanbHeunLero ucnonHeHns [JJorosopa unu ero 4Yactu B OTHOLLEHUWN UCMOMb30BaHWs
O[HOTO UNN Heckonbkux ABOHEHTCKMX HoMepoB, npousseas ¢ Onepatopom u Bewatenem Bce pacyeTsl no [dorosopy
UNn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asiBrneHne Onepartopy u Bewarento.

OpLHOCTOPOHHMM OTKa3om AOOHeHTa OT ucnonHeHust [JoroBopa TakKKe SABMSETCS HenocTynneHve Ha JliueBon cuer,
CBSA3a@HHbIN C OOHWMM WU HECKONbKUMU ABOHEHTCKMMW HOMepamu, B TeYEeHUe ykasaHHOro B TapudHOM npeanoxeHuu
ABOHEHTa cpoka [JdeHexXHbIX CcpeacTB B CymMMme, AOCTaTOMHOW ANnd  AOCTWXKEeHMs Ha Takom JluueBom cuyeTe
MONOXMNTENbHOro ocTaTka, Mocne NPUOCTaHOBIEHNST OKa3aHust YCryr B COOTBETCTBUM C YCITOBUSIMU PacHETOB HACTOSALLNX
YcnoBui, B TOM 4ucne Heonnata aboHeHTom Ycnyr Bewartens B TeyeHue cpoka, ykaszaHHoro B n. 9.3. HacToAwmx
Ycnosun.

18.2. OtcytcTBMe wncnonb3oBaHust AGOHEHTOM ycnyr TenedoHHOW cBA3M B TedeHue 10 (gecsitu) neT npusHaeTtcs
OLHOCTOPOHHMM OTKa3oM ADOHeHTa OT AarbHENLEro ncnonHeHns Jjorosopa B 4actu ycnyr tenedoHHon cea3n. Ecnu no
NCTEYEHMM YyKa3aHHOro cpoka ADOHEHT npoAofkaeT nonb3oBaTbCa Yycryramu TenedoHHon cBsA3M 1M Onepatop
npepocTaBnaeT ABOHEHTY Takylo BO3MOXHOCTb, TO AelcTBue [JoroBopa npogoskaetcs. B [JoroBope, TapndHbIX nnaHax
NN OONOSHUTENbHBLIX cornawleHnax Kk [JoroBopy Moryt ObiTb YCT@HOBMEHbI MHBbIE CPOKM M YCINOBUSA OAHOCTOPOHHErO
OoTKa3a AGOHeHTa OT fJanbHenwwero ucnonHeHuss [lorosopa, B 3TOM crnydae pactopxeHue [loroBopa ¢ AGoHeHTOM byaeT
OCYLLECTBMATLCA HA TEX OCHOBAHWSIX, KOTOPbIE HACTYNAT paHbLUe.

18.3. C momeHTa oTkasa ABoHeHTa OT ucnonHeHus [Jorosopa unu pactopxeHus [orosopa no ApPYrM OCHOBaHUAM,
obsasatenbctBa CTOPOH CYMTAKOTCH NPEKpaLLleHHbIMM MOMHOCTLI0 MM B COOTBETCTBYIOLLEN 4YacTW 3a MCKIIOYEeHUEM
0bsi3aTenbcTB ABOHEHTA, CBA3AHHbIX C OMMaTOM OKa3aHHbIX, HO He onnayveHHbIx AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHnss ABOHEHTOM 06a3aTenNbCTB MO OMfaTe OKka3aHHbIX YCnyr pasHuua Mexay onnaveHHon no [JoroBopy cyMmowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [oroBopa Ycnyr Bosspawaetrca Onepatopom u Bewartenem
onpegeneHHslM ABOHEHTOM CrMocoboM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCrOBUMM BbINONHEHUS ABOHEHTOM



TpeboBaHu depepanpHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBoAenCTBUM neranu3auun (OTMbIBaHMIO)
[0X000B, NOMYYEHHbIX NPECTYMNHbIM MNyTEM, 1 (DMHAHCMPOBAHWIO TEppPOpPU3Ma.

18.4. B cnyyae npuHATUS pellenns 06 oTkaze ABGOHEHTY B BO3BpaTe pasHULbl MeXay onfiadeHHon no [JoroBopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr (octaTka aBaHca), npeaycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranu3aumm (OTMbIBaAHWMIO) OOXOAOB,
NoMy4eHHbIX NPECTYMNHLIM NyTeEM, U bMHaHCMpPOBaHMO Teppopuamay, OnepaTop HanpaenseT AGOHEHTY MHGOPMaLMIO O
4ate W MpuuMHax ero MpUHATMS OOHWM M3 cregylolmx cnocoboB: NOCpeacTBOM CMC-COODLLUEHUS wnn nucbma,
OTMNPaBNEHHOrO MO 3MIEKTPOHHOW MoyTe (NMpY HaNMMYUM TEXHUYECKOW BO3MOXHOCTW), MO0 nNmncbMa, OTNPaBfIEHHOrO MO
agpecy peructpaumm ABoHeHTa.



