OMITC

ycnoBusa OKA3AHUA ycnyr nogBuXxHOU CBA3U «MTC»
(B pegakumm ot 25.02.2021 r.)

My6nnyHoe akunoHepHoe obwecTtBo «MobunbHble TeneCucremsi»

109147, r. Mocksa, yn. MapkcucTckas, a. 4

WMHH 7740000076 K 997750001

dunman MAO «MTC» B r. CaHkT-lNeTepbypr

191186, r. CaHkr-MNeTepbypr, yn. UTanbsaHckas, g. 8

WHH 7740000076 K1 784102001

p/c 40702810400000001730 B MAO «MTC-BbaHk»,

k/c 30101810600000000232, BUK 044525232

[Ins aboHEeHTOB-(PU3NYECKNX NULL, 3aKMOYUBLLNX TPEXCTOPOHHMI gorosop ¢ NMAO «MTC» n MAO
«MI'TC» Ha okasaHWe ycrnyr CBA3W, 1 ONnayvnBaloLLnx YCnyrn no eAnHOMy cYeTy, BbiCTaBnsieMoMy
MAO «MTC» B COOTBETCTBMU C TakMM JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Paspen |. O6wue nonoxeHus.

CraTtbs 1. O6nacTb NpMMeHEeHUS.

1.1. YcnoBusi okaszaHus ycnyr nogswxkHon cesasn «MTC» (ganee nmeHytoTca — Ycnosus) pa3paboTaHbl B COOTBETCTBUM
c [paxpaHckum kogekcom Poccuiickon ®Pepepauunn, 3akoHom Poccuiickon ®epepauun "O  3awmTte npas
notpebutenen”, ®epepanbHoiM 3akoHOM "O CBA3U" M PEryNUPYIOT OTHOLLUEHUS MO OKa3aHWI0 YCNyr MNogBWVKHOWM
pagunoTenedoHHON CBSA3W, TerneMaTW4YecKMx YCNyr CBA3W, YCNyr CBA3W MO nepedaye AaHHbIX, OKa3blBaeMbIX C
NCMNOSb30BaHNEM CETU MOABWKHOW CBSA3WN, @ TaKKe WMHbIX COMPSHKEHHBIX C HAMW yCryr (CepBUCHOE, MHPOPMaLMOHHO-
crnpaBoYyHOE OOCnyxuBaHWe, yCnyrm MeCTHOW TenedOoHHOM CBA3WM C npegocTtaBneHmemM  [1ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHusaunym aboHEHTCKOW NMHUK 1 Ap.).

HacTtoswue Ycnosusa yctaHaBnmsatoTcs OnepaTtopom CamMoCTOATENbHO, ABNATCS Ny6nnyHon ogepTon n MoryT 6biTb
NpuHATEL ADOHEHTOM He WHaye Kak MyTemM MpucoeauHeHus K HUM B uUenoM. Hactosiwme YcnoBusi, a Takke
npeanoxeHunsa o6 nx nameHeHun (opepra) pasmelLatotcs Ha cante Oneparopa.

1.2. Hacrosilwime YcnoBusi He pacnpoCTpaHstoTCsl Ha OTHOLLEHMSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro obopygoBaHus.

1.3. Ycnyrm cBsian MTC He MoryT 6bITb ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONHUTENBHOIO NMMCbMEHHOIO COrfNlacoBaHms
¢ OnepaTtopom Ansi NpoBedeHWst NOTepewr, FoNOCOBaHWUM, KOHKYPCOB, BUKTOPWH, PEKMaMbl, OMPOCOB, MaCCOBbIX
paccbifiok COOOLEHWUA, BKITOYAsA pPacCbiikKM MO CEeTUM MOABWXKHOW paanoTtenedOoHHON CBSA3W, a Takke YCTaHOBKM
obopynoBaHust AN opraHusaumMm ABTOMaTM3UPOBAHHbLIX LIEHTPOB (ecnu opraHu3aums M (PyHKUMOHMPOBAHWE Takux
ABTOMaTM3NPOBaHHbIX LEHTPOB NpuumHAeT Bped Onepartopy, ApyruMm AGOHEHTaM u/vnu TpeTbMM fMLaMm), YCTaHOBKM
LUSHO30B A1 AOCTYNa K CETU SNEKTPOCBA3N U NHTepHeT-TenedoHmMmn, MaccoBow reHepauum Tpaduka u T.0.

1.4. Ycnyru npegoctaenstoTcs OnepaTtopoM Ha OCHOBaHWM OEWCTBYHOLIMX nuueH3uin OnepaTtopa, B T.4. CreayroLmx
nuueHsnii: Ne 101247 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 161213 ot 28.04.2018, Ne 167215 ot 21.05.2017,
Ne 183416 ot 16.07.2020; Ne 101246 ot 25.07.2012; Ne 142346 ot 15.04.2016, Ne 145056 ot 04.10.2016, Ne 101245
oT 25.07.2012, Ne 142345 ot 15.04.2016, Ne 177389 ot 28.01.2020, Ne 101248 ot 25.07.2012, Ne 142344 ot
15.04.2016, Ne 150054 ot 17.04.2017, Ne 183417 ot 16.07.2020, Ne 170435 ot 17.02.2019, Ne 183419 o1 16.07.2020,
BblgaHHbIX PefepanbHoOn cnyxbon no Hagsopy B cdepe CBSA3M, WHEPOPMALMOHHBIX TEXHOMOMMA U MacCOBbIX
KOMMyHMKaumi. MonHbii nepeveHb nuueH3un OnepaTtopa pasMelleH Ha canTte OnepaTtopa U 4OBOAUTCA OO CBEAEHMS
ABOHeHTOB B MecTax obcrnyxmBaHus ADOHEHTOB, B T.4. MpU 3aknioveHnn [lorosopa.

Cratbs 2. TepMUHbI M onpefeneHusi, UCMoJib3yeMblie B HacTOALMX YCITOBUAX

Bce 3aronoBku pasgenoB (ctaten) WCNOMb3ylTCA B HacToAWMX YCNOBUSAX MWCKMKOYMTENbHO Ana  yaobceTea
NCMNOMb30BaHWs (MPOYTEHMS) NOCNIEAHNX U HUKaK HE BNUSIOT Ha TONKOBaHME HacTosAWmMX Y CroBumn.

2.1. A6oHeHm — cusnyeckoe NN PUONYECKOe NNLIO, UHAMBUAOYANbHbLIA NPEeAnpUHMMATENb, C KOTOPbIM 3aKMYeH
[orosop ¢ BblaeneHnem He meHee ogHoro ABOHEHTCKOro HoMepa WU/unu YHUKaneHoro koga naeHTudukaumm.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbli AODOHEHTY B COOTBETCTBMU C [10roBOPOM, C MOMOLLIbIO
KOTOPOro Npon3BoamnTca nageHTndukauma AGOHeHTCKoro obopynoBaHus ¢ yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKINI0YAEMOe K CeTU CBA3M abOHEHTCKoe YCTPOMCTBO (aboHeHTCkasi CTaHuus) -
TenedoHHbIM annapart v T.N. - No3BongLee nepefasatb U/unNM NPUHUMaTL MHOPMaLMIO, U/MNKU KOMMMEKTYoLWmne 1
akceccyapsbl K HEMY.

2.4. ABTOMaTM3UPOBAHHLIN LEHTP — MpOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMNSAKLWNA  MPOBOAUTL
aBTOMAaTU3MPOBaHHbIN NpueM, 0O6paboTKy M pacchbifiky COODOLLUEHUA 3MEKTPOCBSA3M (B TOM 4MCNE OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLIEHUA MO bakcy, INeKTPOHHOW mnodte, SMS u npoyee), a Takke
OCYLLECTBNATb MacCoOBbIi 063BOH.



2.5. Akmueauyust Kapmbi Onnamsi - onpefeneHHas OnepatopoM nocneaoBaTenbHOCTb AENCTBUM BrnagenbLla KapThl,
pe3ynbTatoM KOTOpbIX siBngeTcs onpegeneHne Onepatopom JlMueBoro cyeta U yBenuMyeHMe Ha HEM ocTaTka Ha
BENWYMHY HOMMHanNa 1ucnornb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTu3MpoOBaHHasi CMCTeMa pac4eToB, NpeAcTaBnsiowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHayeHHbIN Ang obecneyeHnsa asToMaTm3auumn pacyeToB ¢ ABOHEHTaMKU U/unu nonb3oBaTenamMm Ycnyr, a Takke
ang yyeta n o6paboTkm MHpopmMauum 0 NPeaoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. Joezoeop — cornawenne mexgy Onepatopom n AGOHEHTOM O BO3ME3QHOM OKa3aHuu YCMyr, 3akiioYyeHHoe B
COOTBETCTBMM C HACTOALMMN YCNOBMAMMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOSALLMMM YCMOBUSIMM,
TapudHbIM nriaHom).

2.8. QononHumenbHbIli abOHeHMCcKuUli HOMep — MECTHbI TenedOoHHbIN HoMep, BXOASLINA B pecypc reorpacguyeckm
onpegensiemMon 30HbI HyMepauun, BbiaensemMbln AGOHEHTY AN OCyLIeCTBReHWs nepeagpecaumm BXogsWmMX Bbl30OBOB
Ha ABOHEHTCKU HOMep NOABWXHON paanoTenedOoHHON ceTu.

2.9. EduHuuya mapudhukayuu Ycisiye — eguHiua n3MepeHusi o6bema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWM
ycTaHaBnueaeTcss OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TEPPUTOPUS, B Npedenax KOTOpPoi CyLecTBYeT NOATBEPXKAEHHAS
OnepaTtopoM TexHu4eckast BO3MOXHOCTb NpeAocTaBneHus Ycnyr, okasbiBaeMblX C UCnornb3oBaHueM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vnHavBnayansHO onpefeneHHbli HOCUTENb, UCTOMHAEMbIA B BUAE NIACTUKOBOM
KapTbl WM B MHOM onpegensdemom OnepaTtopom BuAe, YCTAHOBMEHHOTO HOMMHanNa, coAepXawui MHdgopMauuio,
HeoOxoammyto onsa npoBefeHnst Aktueaummn Kaptol (B T.4. cpok AktuBauumn KapTtel). cnonb3yeTca ons goBeneHnst 4o
OnepaTopa cBeageHuit 06 onnarte (npegonnate) Yenyr. B cnyyae ecnn AGOHEHTY OKasbiBarUCb MHbIE COMPSHKEHHbIE C
HuMmK yenyrn, OnepaTtop BnpaBe HanpaBuTb CPeACcTBa ANs OonnaThl AaHHbIX YCNYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHoi OnepaTopoM dopMe nocnenoBaTerlbHOCTb
cumBonoB (BykB, undp), crnyxawas ana ngeHtudukaumm AGoHeHTa npu ncnonHeHum fJorosopa.

2.13. Jluyeeoli c4em — aHanutn4deckun cyet B ACP, cnyxalwmi ans ydyeta obbema okasaHHbIX YCnyr, NOCTYNNeHns n
pacxo4oBaHUSA OEHEXHbIX CPeacTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObiTb
BblAeneHo HECKONbKO JnLEeBbIX CHETOB.

2.14. Onepamop — MNMy6nunyHoe akumoHepHoe obLiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
A.4), okasblBatoLLee yCrnyr CBA3W Ha OCHOBaHUM NMULEH3WIA, ABNStOLLeecs CTOPOHoN no [loroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHuss — YycTaHaBnuBaeMbii OnepaTtopoM MPOMEXYTOK BpeMEHW C Yy4eToM TpeboBaHMN
3akoHogaTtenbcTBa P®, no ncrtedeHun KOTOporo NpOAOIMKEHNE YCTAHOBIIEHHOIO COEAMHEHMUS SIBNAETCA OCHOBaHMEM
Ons Havana Tapudukauumn Ycnyr.

2.16. PacyemHblIli nepuod — nepnod BPEMEHM, 3a KOTOPbLIA onpeaensieTcs akTUYeckn NonyyYeHHbI 1 onnadynBaembii
Ab6oHeHTOM ob6bem Ycnyr. Ecnn uHas npogormkuTenbHOCTb PacueTHoro nepmvoga He ycTtaHoBrieHa OnepaTtopom,
PacyeTHbI nepmnoa cumtaeTcs paBHbIM OGHOMY MeECsLY.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM ykadaHHow B [loroBope
SIM-kapTbl NoNb30BaTbCA YCnyramu, okasbiBaembIMy OPYrMM OnepaTtopom CBsA3W, ¢ KoTopbiM Yy AboHeHTa [JorosBop He
3aknoyeH. [llogpobHass wuHdopmauus O TeppuTopuM U HauMEeHOBaHWSX OnepaTopoB CBA3W, rae ABOHeHTY
npepoctaBngaeTcs PoymuHr, ykaseliBaetca Onepatopom Ha Carite OnepaTtopa.

2.18. TapudpHbIli nmaH — COBOKYMHOCTb LIEHOBLIX YCMOBWWA, Ha KoTopbix Onepatop npegnaraet AOGOHEHTY
Nonb30BaTbCs O4HON NGO HECKONbKMMUK YCnyramu.

2.19. YHukanbHbIn Koa upeHTudukaumm (YKWU) — ykasaHHoe B [loroBope yHuWKanbHOE coyeTaHue LudpoBbIX,
OYKBEHHBIX W/WNM CUMBOMBHBIX 0B03HAYeHW, WUCMOMb3yeMoe AONA OAHO3HAYHOW wuaeHTudmkaumm ABOOHEHTCKOro
obopynoBaHns B NpoLiecce okasaHus YCryr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paavoTenedoHHON CBA3W, Tenemartudeckue ycryru, yCnyri no nepegade gaHHbIX
WV WHblE COMPSIKEHHbIE C HWMMW YCNyry, OKasbiBaemble OnepaTopom HENoCPeaCTBEHHO W/WMAM C MPUBIIEYEHVEM
TPETbMX §UL, (CepBUCHOE, WH(OPMALMOHHO-CMPaBOYHOE OOCMYXMBaHUe, YCMyrM MECTHOW TenedOoHHOW CBSA3M C
npegocTaBneHnem [ononHUTensHOro aboHeHTCKoro Homepa 6e3 opraHu3aumm aboOHEHTCKOW NWHWKM, KOHTEHTHbIE
ycnyru v gap.).

2.21. YNOnHOMOYEHHOE NULO — NWLO, YNnaTol B Kaccy KOTOPOro AEHEXHbIX cpencTB ABOHEHT MCMOMHSAET CBOU
AeHexHble obsasaTenbcTBa, BO3HuKawowme nepeg Onepatopom u3 [orosopa. lepeyeHb Takvx nuu oBoguTcd OO
cBefeHns ABoHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX YCnosun.

2.22. SIM-kapma — VAEHTUPMKALUUOHHBIN MOAOYNb — SMNEKTPOHHbIA HOCUTENb MHOPMAaLUK, C MOMOLLLID KOTOPOro
ocywiectenseTca naeHTudpmukauma AboHeHTa Onepatopom, aoctyn AGOHeHTCKOro obopyaoBaHWst K CETU MOLBWMXHON
CBSI31, @ Takke 3alyTa OT HeCaHKLMOHMPOBAHHOIO MCMONb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiim Onepamopa — pecypc Onepatopa B ceT IHTEpHET, pa3MeLLeHHbIN N0 aapecy: Www.mts.ru.

Pasgen Il. Mopsaok u ycnoBus 3akntovyeHus [lorosopa

Cratbs 3. [Nopsgok 3aknoveHus u npoaneHus aencreus [lorosopa

3.1. [oroBop BCTynaeT B cuiy K cTaHoBUTCA obs3atenbHblM Ans CTOPOH ¢ MOMeHTa ero 3aknioyeHus. [pasa u
o6s3aHHOCTM no [loroBopy, npegycmaTpuBaloLwemMy Ucnornb3oBaHne nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HMKaoT
C MOMeHTa Hadvana okasaHusa ycnyr OnepaTopoM MO nepeHeceHHOMYy ABOHeHTCKOMy Homepy. Ecnun wnHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHuin cHMTaeTCs 3aknioyYeHHbIM Ha HeonpeaeneHHbIn CPOK.

Hoctyn ABoHeHTCKOoro obopyaoBaHus C BKIIOYEHHOW B Hero SIM-kapTow K ceTu NoABWXKHOWM CBA3M obecnevmBaeTcs C
MOMeHTa 3akntoveHus [oroBopa n BHeceHUss AGOHEHTOM HeobxoaMMbIX NnaTexen B COOTBETCTBUM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06bEMOM Ycrnyr u TapudHbIM MIaHOM.


http://www.mts.ru/

B cnyyae 3aknioyeHunss cTopoHamu cpoyHoro [loroBopa ero genctsBve nNpoasieBaeTCda Kaxabli pa3 Ha crneayroLluin
nepuog, paBHbI NepBOHaYanbHOMY CPOKy Aenctus [JoroBopa, ecnn ABOHEHT He 3asBuT 06 obpaTHOM He nosgHee,
4YeM 3a ABe Heaenn A0 OKOHYaHUS cpoka ero AenCTBuIS.

Hoctyn k cetn noaBwxkHon cBsA3M Onepatopa npepocTtaBnsieTcd AOOHEHTY B [eHb 3akntodeHus [oroBopa, ecnv
cornaweHnem CTOPOH He yCTaHOBMNEH APYron CPoK.

3.2. HeoTbemnemon 4vacTbio [JoroBopa sIBMSKOTCA HacTosiwme YCroBusl, BblOpaHHbI AGOHEeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboBaHMA W 3HAYeHUs MoKasaTenen KayecTBa OKasaHUA YCnyr CBs3M NO nepefadve OaHHbIX W
TenemMaTU4ecKkMx ycryr cBa3w, nepedveHb nuueHaun Onepatopa, CornaweHue o6 3MeKTPOHHOM B3aUMOLEWCTBUM C
NCNornb30BaHNEM MPOCTOW 3MEKTPOHHOW MOANMCK, a Takke ycrnoBus odepT, NpuHATbIX ABOHEHTOM B MOpsiAKe U Ha
YCINoBMsIX, yCTaHOBMNEHHbIX OnepaTopom.

3.3. B cootBetctBUM cO cT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aknioveHus
nvnn mncnonHeHns [oroeBopa, a Takke B LeNndx cobnogeHus OencTBylollero 3akoHogatenbcTBa obpabartbiBaeT
nepcoHanbHble faHHble AGOHeHTa c/6e3 MCnonb3oBaHUS CBOMX MpOorpaMmMHo-annapaTtHbiX cpeacts. [log oGpaboTkom
nepcoHanbHbIX AaHHbIX MOHMMaeTcs nboe pencrsve (onepaumsi) MMM COBOKYMHOCTb OeWCcTBMi (onepauun),
COBEpLUAEMBIX C UCMONb30BaHNEM CPeACTB aBTOMaTu3aummn unm 6e3 ncnonb3oBaHUs TakMx CPEACTB C NePCOHanbHLIMM
OaHHbIMK, BKMovas cbop, 3anucb, CUCTEMATU3aLMIO, HaKOMMIEHWe, XpaHeHue, B T.M. KOMUA [OKYMEHTOB,
YOOCTOBEPSIIOLLMX JINYHOCTb, YTOYHEHUE (OBHOBEHWE, M3MEHEHME), U3BIEYEHNE, NCMONMb30oBaHMe, 06e3nnyYnBaHue,
OroknpoBaHue, yaaneHme, yHUHTOXEHUE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ moMeHTa 3akntoyeHns [JoroBopa v Ao npekpalleHusa obasatensctB CTopoH no [lorosopy, a Takke 4O
NCTEYEHNs1 CPOKOB XPaHEHMS1 MEPCOHanbHbIX AAHHbLIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BbipaXkaeT CBOe
cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacme Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHue, 4OCTyM) 1 nopy4vyeHne OnepaTtopom TpeTbMM nmuam obpaboTkM NepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM OnepaTopy B xo4e ucnonHeHus [JoroBopa, n cBeaeHuin o6 AGOHEHTe (Kak MOMHOCTBIO, Tak M 4acTu Takux
cBefeHun), ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3M» (3a MUCKMOYEHNEM
WH(OPMaLMK, COCTaBNSIOLWEN TallHy CBA3W), B TOM YKCIe, HO He OrpaHuyMBascCh, B Lensx ucnonHeHns OnepaTtopom
065s3aTenbCTB UK UcnonHeHus nepeq, OnepaTopoM TPETbLUMK NMLaMK 0653aTenNbCTB, HaMPaBneHHbIX Ha Yry4lleHne
YCNnyr CBsA3W, HanpaBfeHHbIX Ha NpefoTBpaLLleHNE U NPOTUBOAENCTBNE MOLLUEHHUYECTBY, HeXenaTenbHbIM Bbi3oBaM (B
TOM 4YMCIEe 3aBepLUEHNE TaknuX HeXXenaTesbHbIX BbI30BOB C NPeAOCTaBEHNEM OTIOXKEHHOrO f4ocTyna kK HUM ABOHEHTA),
pacnpoCcTpaHEHUIO BPEAOHOCHOIO NporpammMHoro obecnedeHusi, CBA3aHHOIO C UCMOSb30BAHNEM YCIyTr CBA3W, a Takke
OKasaHWe  MHMOPMaUUNOHHO-CTaTUCTUYECKNX  ycnyr.  [lpedycMoTpeHHoe — HacToswum  ab3auem  cornacue
pacnpocTpaHsaeTcs Ha criyqan, Kkorga HeobxoaMMOCTb ero noslydeHus NpegycMoTpeHa OeNCTBYHOLWUMN HOPMaTUBHO-
NpaBoOBbLIMW aKTaMMu.

O6paboTka mepcoHarnbHbIX AaHHbIX OCYLLECTBASETCA B LENsX UcnonHeHwst [joroBopa, B TOM uucrie And uenen
abOHEHTCKOro, CEpBWCHONO W CNpaBOYHO-MH(OPMAaUMOHHOIO obcnyxuBaHnss AOOHEHTa, a Takke ynydleHus
abOHEHTCKOro, CEpPBUCHOIO U CMPaABOYHO-MHEOPMALIMOHHOIO OOCNYXMBaHWUSA, B T.4. BKIHOYEHWS B AaHHble Ans
WMHOPMALIMOHHO-CNPAaBOYHOrO 06CNYXMBAHWS, OKa3aHUs eMy yCryr U CEPBUCOB, HEPA3PbIBHO CBA3aHHbIX C Ycnyramu
OnepaTopa (Bknoyasa npegoctaBnenHne gocrtyna k WHTepHeT-cantam, nnatdgopmam, nnowagkam, MapkeTnnencam,
MOBUNBHBLIM MPUNOXEHNsSM U MHbIM pecypcaM Onepatopa u/unu TpeTbux nuu-naptHepoB Onepartopa), B3biCKaHMSA
nebuTtopckon 3af0SMKEHHOCTU 3a Ycnyru, xpaHeHus [1oroBopoB U [AOrOBOPHOW [OKYMEHTauuW, B WHbIX Lensx,
HepaspblBHO CBs3aHHbIX C ucnonHeHnem [oroBopa, a Takke Aana cobniogeHus OnepatopoM TpeboBaHui
OEVCTBYIOLLErO 3aKOHO4AaTENbCTBA.

O6paboTka (BkNtoyas obe3nuumMBaHme) nepcoHanbHbIX AaHHbIX U cBeaeHun 06 ABOHeHTe (Kak MOMHOCTbIO, Tak U 4acTu
Taknx CBeOeHui), ykasaHHbix B CT. 53 PepgepanbHoro 3akoHa Ne 126-O3 ot 07.07.2003 roga «O cBA3M», Takke
OCYLLECTBMAETCA B MCCMNEeAOBAaTENbCKAX W CTAaTUCTUYECKUX Lensax, BKo4vasd obpaboTKy CTaTUCTUYECKMX AaHHbIX,
fonbnx 06 bEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHBIX AaHHbIX U OCYLLECTBIEHUS APYrMX UCCNeaoBaHni U
WHTEpnpeTauni, B TOM YMCIE, HO HE OrPaHMYMBAsACh, AN YNAYYLIEHUs KayecTBa U NOTpPedMTENbCKUX CBOMCTB YCyr u
cepsucoB Onepatopa w/vnn TpeTbux nuu-naptHepoB OnepaTtopa, a Takke B paMkax peanusaumm npasB U 3aKOHHbIX
WHTEPECOB,  MPEeoyCMOTPEHHbIX  OENCTBYHOLIMM  3aKOHOOATENbCTBOM,  BKMOYask  3akoHogaTenbCtBO 00
3KCMepPUMEHTAaNbHbIX MPaBOBbLIX pexumax B cepe LMdpoBbIX MHHOBALWNA.

MepeyeHb nuu, ocyulecTBnsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HACTOALMM MYHKTOM, a Takke agpeca Takux nuvu ykasaHbl Ha Cante Onepartopa u JoBoadatcsa 4o
cBefeHus ABoHeHTOB B MecTax obcnyxumBaHusa AboHeHToB Onepartopa, B TOM YMCrie B MOMEHT 3akntoyeHns [Joroeopa.
B cnyyae Hecornacusi AGOHeHTa OeACTBME HACTOSILLErO NMyHKTA HE pacrnpocTpaHsieTcs Ha B3auMoOoTHOLeHUA CTOpPOoH
npu ycrnoeuu, 4To ABGOHEHT Npu 3akntoyeHnr [loroBopa 3asiBUT O CBOEM HeCOrfnacuu UinvM NofacT COOTBETCTBYOLLEE
3asBneHune B agpec Onepartopa B nepuog gevcteug [Jorosopa.

3.5. B cnyyasix, Korda HeoOXOAMMOCTb nonydeHusa cornacuss oT AOOHeHTa npegycMoTpeHa AeNCTBYOLLMMU
HOPMaTUBHO-NPABOBLIMM aKkTaMu, MOAMUCLIBAA HACTOAWMIA JoroBop, AGOHEHT - puanyYeckoe nuUO BblpaXxaeT
corracue Ha npegocTaBrneHne JOCTyna K ycrnyram CBfA3u, OKasblBaeMbiM APYIMMU OnepatopaMu, Ha MCMNOrb30BaHue
cBegeHun o6 ADOHeHTe, B TOM u4ucrie WX MpefocTaBrieHWe TpeTbMM fvuaMm, Ha nonydeHne MHAOPMaLMOHHbIX
paccbinoKk, peknamMbl MO ceTam anekTpocBs3n oT Onepatopa, B TOM uucre o ToBapax/paboTtax/ycrnyrax v WHbIX
obbekTax peknamupoBaHus wwunu obbektax WHPOPMUPOBaAHUSA TpeTbuX nuu, Ha peanusauuto OnepaTopom
MEpPONPUATUIA, HanpaBfeHHbIX HA NPOTUBOAENCTBME N NPeaoTBPaLLeHNe HexenaTernbHbIX BblI30BOB B agpec AGOHeHTa
(B TOM 4ncne 3aBeplUeHME TaKUX HeXenaTemnbHbIX BbI30BOB C MNpPeAoCTaBfEHMEM OTMOXEHHOro A0CTyna K HUM
ABoHeHTa). AOOHEHT BNpaBe 0TO3BaTb CBOE COrflacue B Nopsiake, ykazaHHOM B .M. 7.4, 7.5, 7.6 HacTOALWMX YCrOBUA.
3.6. [Ang 3akntoyeHus JoroBopa Mcnonb3ytTcs NOMELLEHMS (HaCTU NOMELLEHWUIA), TOProBble MECTa, TOProBble OOBLEKTHI,
TpaHCMNOpTHbIE CPeACcTBa, COOTBETCTBYHLWME TpeboBaHuaMm n. 1 cr. 44 PepepanbHoro 3akoHa «O cBs3uy. [Mpu
ncnomnb3oBaHnM Ang 3aknoveHusa [oroBopa nomelleHnss AGoHeHTa ABGOHeHT rapaHTupyet OnepaTopy COOTBETCTBME
TaKoro NoMeLleHns ykasdaHHbIM TpeboBaHUsAM.



Pasgen lil. MepeyeHb, 06bEM U kavecTBO Ycnyr

CtaTbs 4. NepeyeHb Ycnyr

4.1. TepedyeHb Ycnyr, okasbiBaeMblx AGOHEHTY, onpefensieTcs BblopaHHbIM AGOHEHTOM TapudHbBIM MaHOM C yY4eTOM
WHbIX Ycnyr, 3aka3aHHbIX ADOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AEWCTBYHOWMMY NpeanoxeHnsamu Onepartopa
n/vnu TPeTbUX NnLL.

Kpome TOro, nepeyeHb Ycnyr onpeaensieTcsi BO3MOXHOCTSIMU ABOHeHTCcKoro obopynoBaHus. lNepedeHb Ycnyr npu
PoyMuHre 3aBMCKT Takke OT BO3MOXHOCTEN CETY POYMUMHIOBOrO onepaTopa.

Cratbsa 5. O6bem ycnyr
5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx ABOHeHTY OnepaTopoMm, OCYLLECTBISETCS HA OCHOBaHWM MOKa3aHWN
ACP Onepatopa, nnbo obopyanoBaHus CBA3WM APYrnx OnepaTopoB CBsI3W, B YACTHOCTW, NMPW OKasaHuu yCrnyr cBA3u
ABOHeHTY B PoymuHre.
5.2. Vcxogd u3 CyMM paHee BHECEHHbIX MraTexewn, ycrnoBun TapudHOro nnaHa u o6bEMa MCMNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi octaTtok Ha JlMueBoM cyerte.
BenuunHa ocrtatka npeacTtaBnseT cobor 0600uweHHyto uHdopmaumo o6 obbeme Ycnyr, KOTOpbIi MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MONOXWUTENbHOE 3Ha4YeHMe ocTaTka) unu 6bin Mcnonb3oBaH AGOHEHTOM Mocre MOSTHOro
pacxo4oBaHUsA Ha onnaty YCnyr BHECEHHbIX NraTexen (oTpuuaTenbHoe 3HayeHue octaTtka). BHeceHue nnatexemn
OTpaXkaeTCa KakK yBenunyeHme octatka Ha JlMueBom cyeTe, B3MMaHWE MnaTbl 3a OKasaHHble YCNyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHNE OCTaTka NpomM3BoauTCA ucxoasa M3 TapudoB Ha Ycnyrn ¢ ydetom HOC u MHbIX Hanoros,
BKMOYaeMbIX B ueHy. OTpuuarenbHoe 3HadeHe ocTaTka BblpaXkaeT pa3mMep 3aaormkeHHocTn AGoHeHTa. CBeaeHusa ob
octaTtke Ha JlnueBom cyete AOOHEHTa CpPeACTB, BHECEHHbLIX M HeM3pacxodoBaHHLIX ADOHEHTOM Mpu noTpebneHum
Ycnyr, ykasblBalOTCa OTAENbHOM CTpoKoW B cyeTax. CBeAeHUs O TekylleM ocTaTke Ha JluueBom cyeTe MoryT ObiTb
nony4yeHbl AGoHeHToM y OnepaTopa (B T.4. C MOMOLLBIO rofiocoBblx, Internet n/wnun nHbix cepsrcos Onepartopa).
5.3. MeToauka onpegeneHust NpogoMKNTENBHOCTU COEANHEHUS.
5.3.1. TpogomKMTENBHOCTE FOI0COBOr0 coegnHeHus otcunteiBaeTcs ACP ¢ 1-i1 cekyHObl OTBETA BbI3bIBAEMOrO NMua
unn ABGOHeHTCKOro obopygoBaHMA 0O MOMeHTa OT60si Bbi3blBAKOLLEro WM Bbi3bIBAEMOro nvua vnm ABGOHEHTCKOro
obopyaoBaHus, a nNpu nepegaye HeronocoBown MHgpopmaumm — ¢ 1-ro nepeganHHoro 6arnrta. K obopynoBaHuio, curHan
oTBETa KOTOPOro NMpUpPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NuLA U CAYXWT Ha4arnoM OTcyeTa MpOAOIMKUTENbHOCTU
COEeANHEHMS, OTHOCATCA:

e annapaTtypa nepegayn OaHHbIX (Hanpumep, mogdeM; akcumunbHbIA annapaT), paboTalwme B pexume

aBTOMaTUYECKOro npmema nHdopmaLmu;

« AbBoHeHTCKOe 0b6opyaoBaHue, 0bopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yupexpaeHyeckasa TenedoHHasa CTaHUus;

e KHoe obopypoBaHue, 3ameHsiowee ABoHeHTa B ero oTcyTcTBue U obecrevmBaiowee u (Mnu) MMUTUpYoLLee

0OMeH nHgopmaumen.
5.3.2. Ncxoas n3 TexHuyeckux ocobeHHocTelr paboTel cotoBow ceTn OnepaTtopa, Onepatop BnpaBe ycTaHaBnvBaThb
MaKCcUMarbHyH MPOOOIIKUTENBHOCTb OAHOIO HEMPEPLIBHOIO COEAUHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 MuHyT. MHdopMaLms 0 MakcumarnbHOW NPOAOIMKUTENBHOCTM coeauHeHns noBoantca 0o AGOHEHTOB B MOpsake,
YCTaHOBMEHHOM M. 11.2 HacToALWMX YCNOBUNA.
5.4. TepeyeHb okasbiBaeMbix Ycnyr onpegensercs BblopaHHbIM AGOHEHTOM TapudHbIM MnaHoM, a Takke nepeyHem
OOMOMNHUTENBHO 3aKa3aHHbIX UM YCryr.

MpuocTtaHoBneHne okasaHus Ycrnyr NpousBOAWTCS B Criyvyasix U B MOPSIAKE, YCTAHOBMEHHbIX AENCTBYIOLLMM
3aKoHO4aTENbCTBOM.

Mpn onnate Ycnyr nocpenCcTBOM aBaHCOBOroO nnartexa (aBaHCoBbIM MeTod pacyeToB) CTOPOHbI cornacosanm
npodosmkeHne okasaHusa OnepaTopom ABGOHEHTY YCrnyr cBepX CYyMMbl BHECEHHbIX AEHEXHbIX cpeacTB Ha Jluuesown cyeT
ABOHEHTa, B TOM 4YuCrie Mpu HanmyMmM yCTaHOBIIEHHOro ADGOHEHTOM COeOWHEHUSA OO0 ero 3aBeplueHus. [NpumeHeHue
OTJIOXKEHHOrO MfaTexa BO3MOXHO Takke Ha OCHOBaHMKU OTAENIbHOro cornawleHms ¢ AGOHEHTOM Ha YCNOBUSAX TaKOro
cornawenus. Ecnn B cornaweHun ¢ AGOHEHTOM He cKka3aHO WHOE, METOf, pacyeToB MNpu OkasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLMM MYHKTOM HE MEHSETCS.

Crartbs 6. KauecTBO pagunotenedoHHomn cBsa3m Onepatopa

6.1. KauecTtBO noaBvmxHOM pagnoTenedoHHON CBA3N B 30He paanonoKpbITUA CeTU COOTBETCTBYET AencTeyowmnm B PO
TEXHUYECKMM HOPMaM U UMELUMCH NULEH3UaM. TexHU4Yeckne nokasaTenn U HOPMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA yCryru cBasw, pasMelleHbl Ha Cante Onepatopa M SBNSAOTCA HeoTbemnemon 4acTtbio [orosopa.
Onepatop npedocTaBnsieT yCcrnyru CBS3nN KpyriocyTovHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHMEM NPOBEAEHUS C
cobniogeHnem TpeboBaHUA  OEWCTBYIOLLEro  3aKOHOAATeNnbCTBa, JMUEH3MM  HEOOXOAMMBIX  PEMOHTHbIX U
npodmnakTnyecknx pabot. Kpome TOro, Ka4yectBO MOABWXHOW paanoTenedOoHHOW CBA3NM MOXEeT yXyAlwatbes,
npepbiBaTbCA WM COMPOBOXAATbCSA NomMexamu BOMM3M NUHWIA 3nekTponepedad, B TOHHENAX W noAasanax, nog
BO34eNCcTBMEM penbeda MECTHOCTU U HEBNAronpUATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. MNpepnoctaBnsemas AGOHEHTY NOABWXHAA pagnoTenedoHHas CBA3b B CUITY KOHCTPYKTUBHBIX OCOBEHHOCTEN ceTn
3aBMCMT OT kadecTBa OOOpyOOBaHWS OMNEpaToOpOB MECTHbIX MPOBOAHBLIX TenedOHHbIX NUHMK, o6opyaoBaHMA
onepaTopoB MEXAYHAPOAHOM U MEXAYropoAHOW CBA3M.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTkM YCnyr, BO3HMKLLIME BCNeaCTBUE UCMNONb30BaHNst ABOHEHTOM
HEenCnpaBHOro, He OTBEYaloLero yCTaHoBIeHHbIM TpeboBaHuam ABGOHeHTCKoro obopyaosaHus, Mo ABOHEHTCKOro
obopyaoBaHWsa UK NPUKNAAHOro NporpammHoro obecneyeHmnsl, KOTopble BblNn M3MeHeHbl N MoanuduLMpoBaHbl 6e3



cornacoBaHusi ¢ npovssoguTtenem n OnepatopoMm, NMBGO HACTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEKTHyH paboTy npuKnagHOro nporpamMmHoOro obecneveHus, NnocTaBsieMoro
TpPeTbeN CTOPOHOW M He pekomeHaoBaHHoro OnepaTtopoM, He oTBevyaeT 3a paboToCnoCOOHOCTbL CepBEPOB AaHHbIX,
YCTaHOBMEHHbIX B WH(OPMaLMOHHO-KOMMYHUKALUMOHHON ceTn «MHTepHeT», M 3a B3auMOOENCTBME MNPUKIagHOro
nporpammHoro obecneveHns AGOHEHTCKOro obopyaoBaHmMsl ¢ NporpaMMHbIM 0obecneyeHneM Takux CepBEPOB.

Pasgen IV. NpaBa n o6sa3aHHOCcTN CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. TMonyyaTb HeobOXoaMmyild W [AOCTOBEPHYH WHGopmaumto o6 Onepatope, pexume ero paboTel, 0bbeme
npegocTaBnsemblX YCyr, BblCTaBMEHHbIX cYeTax 3a Oka3blBaeMble Ycrnyrn, o 30He paguonokpbitus CeTu, nepevHe
Yenyr n TapudHbIX nNnaHax, a Takke MHYK MHopMaLumio, CBA3aHHYI0 C NpeaoCcTaBneHneM YCnyr.

7.2. NMonyyaTb cyeTa 3a oOKasaHHble YCnyrn no OKOHYaHuM PacyeTHoOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsifke U3MEHSITb UCMONb3yeMblid nepedeHs Ycnyr, TapudHbin nnaH, yseaoMuB
Onepatopa B NnpegyCMOTPEHHOM HACTOSALMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHEHT BrnpaBe Bblpas3MTb CBOE COrfacve WM OTka3 OT MPedoCTaBIEHMS eMy AOCTyna K ycryram CBs3W,
OKasbiBaeMbIM APYrMUK orepaTtopamMu CBA3M.

Otka3 oT npegoctaBneHnss AOOHEHTY [ocTyna K ycnyram CBsi3W, OKasblBaeMbIM APYrMW OnepatopamMu CBA3W,
odpopmngeTca nytem nogadm AboHeHToM OnepaTopy MMCbLMEHHOTO 3asiBMEHMWS, SBMSAIOLLErocs HEOTbEMIIEMON YacTblo
[oroeopa, NMbo MHbIM crnocobom, ycTaHoBNEHHbIM OnepatopoM. Takon oTka3 OENCTBYET C MOMEHTa €ro MnonyyYeHus
Onepatopom.

Mopsgok nogkntoyeHns yenyr «MexayHapogHbin goctyny, «MexayHapoaHbin U HaLMOHAMNbHBLIN POYMUHM» U «Jlerkuin
POYMVHT 1 MeXAYHapOLHbIA JOCTYNy ycTaHaBnmeaeTcs OnepaTopom.

7.5. ABOHeHT BnpaBe BblpasuTb CBOE COrnacve C BO3MOXHOCTbIO WCMOMb30BaHUsi, B TOM 4ucre, npefocTaBneHust
OnepaTtopoMm TpeTbuMMm nuuam cBefeHun o6 ABGOHeHTe B Lensx M cryyasx, korga HeobxoaumocTb Takoro cornacus
npegycMoTpeHa OeNCTBYOLWLUMIY HOPMATUBHO-MPABOBbLIMY akTaMu.

AGOHEHT BrpaBe 0TO3BaTb JAHHOE UM corflacue B Ntoboe Bpems nyTem HanpasreHuss Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOTO 3asBMIEHUS, SABMNAIOLLErocsd HeOoTbeMSIEMOM 4acTbio [oroBopa, nMbO MHbIM CMOCOGOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacve cumMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nonyveHns OnepaTtopoM YKa3aHHOTO B
HaCTOSALLEM NMYHKTE 3asiBEHUSI.

[NonoxeHna HacToALWEro NyHKTa NPUMEHSAIOTCSA B YacTK, He NpoTuBopeYyallen n.3.4. HacToALMX YCNoBuW.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrMacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALMOHHBIX PACChINOK, peknambl OT
Onepatopa, B TOoM u4ucne o ToBapax/pabotax/ycnyrax M WHbIX OOBEKTAX pPeKknamMmpoBaHMsS W/unNn o6beKTax
NMHOPMMPOBAHUSA TPETbUX ML, pPacrpoCTpaHseMbIX MO CETAM ANEKTPOCBA3N, a Takke Ha UCMONb3oBaHWe ceegeHun 06
ABoOHeHTe B Uenax npoaBuXeHus Tosapos/paboT/ycnyr/MHbiX OBBLEKTOB WHMOPMUPOBAHUSA, B TOM 4uUCne nNyTem
OCYLLECTBMNEHNS NPSMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBA3W, Korga HeobXxodMMOCTb Takoro cornacus
npegycMoTpeHa [OevCTBYHLWMMKM  HOPMaTUBHO-NpaBoBbIMM  akTamu. B cniyyae, korga Onepatop saBnsieTcs
peknamopacrnpoCTpaHUTENEM, COrflacne Ha MOSlydYeHWe pekrnamMbl 03HavaeT cornacue ABGOHEHTa Ha Mony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax U UHbIX OOBbEKTaX PeKnaMmmMpoBaHns TPETbUX JNLL.

AGOHEHT BnpaBe BbipasMTb CBOE corfacMe Ha peanu3aunio OnepaTopoM MEPONPUATUA, HamnpaBEHHbIX Ha
NPOTUBOAENCTBME 1 NPefoTBpaLLEeHME HexXenaTerbHbIX BbI30BOB B aapec AGOHeHTa (B TOM YMCre 3aBepLUEHUst Takmx
HeXXenaTesnbHbIX BbI30BOB C NPEAOCTAaBNEHNEM OTOXEHHOIO JOCTYNa K HAM ADOHEHTA).

ABOHEHT BnpaBe 0TO3BaTb AAaHHOE MM corfacue B noboe Bpems nyTem HanpasneHus OnepaTtopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asBMEeHUs, ABNAIOLWErocs HeoTbemfnemMon yactbto [oroBopa, nMMBO MHbIM CMOCOGOM, YCTAHOBMEHHbLIM
Onepatopom. Cornacve cumMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nonyvyeHus OnepaTtopoM YKa3aHHOTO B
HacToALEM NYHKTE 3asiBNEHNS.

7.7. ABOHeHT-(hmanyeckoe NUUO Brpase Bbipa3uTb B ycTaHoBNeHHoM OnepaTopoM nopsigke oTkas OT NOMyyYeHus oT
Onepatopa nHdpopmaumm 06 n3mMeHeHun OerCTBYHOLWMX TapudoB Ha Ycnyru B BUOE KOPOTKOrO TEKCTOBOrO COOOLLEHMS.
Ecnn ABoHeHT-dmnsnyeckoe nuLO oTkasancs oT nonyveHusa oT Onepatopa MHGOopMauum 06 U3MEeHeHUN OENCTBYOLLMX
TapucoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOro COOOLLeHWS M He BbiOpan uHOW crnoco® nomyveHus aaHHON
nHdopmaumm, BblIopaHHbIM ABOHEHTOM CMOCOOOM CHMTaEeTCs MonyyeHne MHdopmauum o6 M3MEeHeHWU OEeNCTBYIOLLMX
Tapudos OnepaTtopa Ha Cante OnepaTopa.

7.8. ADOHeHT BMpaBe yKkasaTb B KayecTBe agpeca MpedoCTaBMNeHWs cyeTa agpec SMEeKTPOHHOM MnoyTbl nMbo
NepCcoHMMULMPOBaHHY0 cuctemy camoobcnyxmBaHuss OnepaTtopa. B Takom cnydae obsasatensctBa Onepartopa no
NpenoCTaBMneHN0 cyeTa CYMTAKTCA MOMHOCTLI0 UCMOMHEHHbIMU Mo hakTy Hampaernenuss OnepaTtopom cyeta no
yKa3aHHbIM agpecam.

7.9. AGOHeHT BnpaBe OTKa3aTbCs OT MCMONHeHus [loroBopa B YacTu ABGOHEHTCKOro HoMepa nyTemM He noTpebneHus B
TeYeHue Cpoka, yCTaHOBMEHHOro B TapudHoM nnaHe, Tapunumpyembix YCnyr.

7.10. ABoHeHT BrnpaBe oTkasaTbCA OT ucnonHeHus [[orosopa B 4acT ABGOHEHTCKOro Homepa nyTeM HenonosiHeHWs
JInuesoro cyeta aTtoro AGOHEHTCKOro HoMepa A0 NOSIOXUTENBHOIO OcTaTka B CPOKW, YyCTaHOBIEHHbIE B TapndHOM nnaHe.

Crartbsa 8. O6s13aHHOCTM ADOHeHTa

8.1. Jo 3akntoyeHus [orosopa npegoctaButb Onepatopy Heobxoanmble 1 JOCTOBEPHbIE cBeAeHus 0 cebe B obbeme,
npegycMmoTpeHHoM [JoroBopoM, u nogTBEPAUTb MX LOKYMEHTANbHO B COOTBETCTBMM C TPebOBaHUSIMU OENCTBYHOLLETO
3akoHogartenbcTBa P®. B criyyae naMeHeHus1 ykasaHHbIX cBeaeHun ABOHEHT 06s3aH B TeYEHME LUECTUAECATU OHEN
rnocrie Takmx U3MeHeHun npeaocTtaBuUTb OnepaTopy HOBbl€ OOKYMEeHTallbHO noAaTBepXAeHHble OaHHble (I'Ipl/l 3aKase



[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy [ocTaBka OyaeT npouM3BOAMTLCA CO CreayloLlero nocrne nosnyyeHust
OnepaTtopom uHpopmaLmm 0 HOBOM agpece Mecaua).

8.2. Nonb3oBaTbCcs Ycnyramu B COOTBETCTBUM C AeNCTBYIOWMMU TapudHbIMU NnaHamu u HactoAwmmun Yenosusamu. He
ucnonb3oBaTb YCNyru B NPOTUBOMNPAaBHLIX LIENSAX, a paBHO He coBepluaTb AeWCTBUW, HaHocawux Bpen Onepartopy
n/vnu TpeTbMM nuuam, B TOM YUCIE HE PacnpoCTpaHsATb M He CnocoOCTBOBaTb pPacnpoOCTPaHEHWU0 BPEeLOHOCHOrO
nporpammHoro obecneyeHms co csoero AGOHEHTCKOro yCTponcTBa, He danbcudpuumposath IP-agpeca, AGOHEHTCKue
HOMepa, He coBepLuaTb AENCTBUI, NPENATCTBYHOLWMX HOPManbHOMY (DYHKLMOHUPOBAHMIO CETU CBS3U, 0bopyaoBaHus,
nporpammHoro obecnedeHus Onepartopa 1 TPETbUX JNLL.

8.3. CBoeBpemeHHO onnaymBaTtb Ycnyrn Onepatopy unu ykasaHHOMY MM YTNMOMHOMOYEHHOMY MLy B COOTBETCTBUU C
OEeNCTBYIOLWMUM NOPSAKOM, MeTOAOM onnaTtbl Ycnyr, TapuHbIM NfiaHOM M HacTOoALWMMK Y CROBUSIMUA,

8.4. OcywecTBnsATb CBOM nMpaBa kak ABOHeHTa NnyHo Nubo 4epe3 npeacTaBuUTENs, OENCTBYIOLWErO0 Ha OCHOBaHWU
3akoHa uUnu goBepeHHOCTU. Npu 3TOM JOBEPEHHOCTL OT (PU3NYECKOrOo NnLa AoMmkHa ObITb YAOCTOBEPEHA HOTapUarnbHO
nnbo odopmreHa MHbIM LOMyCKaeMbiM LEWCTBYHOLMM 3aKOHOA4ATENbCTBOM CMOCOO60OM, MO3BONSAIOLWMM AOCTOBEPHO
onpegenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTUW; LOBEPEHHOCTb OT HOPUAMYECKOrO nuua OOoSMKHA
ObITb OodhopMrieHa cornacHo TpeboBaHusiM 3akoHopaTensctea P®. Bce gelcTBus, COBEpPLUEHHBIE C MCMOMb30BaAHMEM
KogoBoro cnosa u/unu nocne muaeHTudUKaumm, nponaeHHon B nopsiake, onpeneneHHom OnepaTtopoM, cuyuTaroTcd
Npon3BeAEeHHLIMU OT UMEHM N B MHTepecax ADoHeHTa. [eNcTBuMSs, CBA3aHHbIE C OKa3aHMEM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 00OpyLOBaHUEM C BKIOYEHHON B HEro SIM-kapTor ADOHEHTA, CUMTaOTCH COBEPLLUEHHBIMW OT UMEHU U B
nHTepecax AGoHeHTa.

8.5. CoobwaTte OnepaTtopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obsA3aTenbcTsa no
onnaTte Ycnyr, BAAOTb A0 MOMeEHTa nonyyenns OnepatopoM oT AGOHEHTa NMMCbMEHHOro 3asiBnenuns ob ytpate SIM-
KapTbl, BNEKyLLEero npekpawleHme obcnyxmeaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
€€ [JanbHenLwero NCNonb30BaHNA MO Ha3HAYEHUIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX M WHOW OMacHOW cuTyauum ucnonb3oBaTb ABOOHEHTCKoe
obopynoBaHue C CobGNIOOEHMEM YCTAHOBIEHHbIX MpaBuMi M OrpaHudeHuMn (B 4YacTHOCTM, C Yy4eToM 3anpeTa
UCnonb30BaHUA B meTaTenbHbIX annapartax, Ha aspoapomax, aBTo3anpaBouHblX cTaHuuax (A3C), a Takke Ha
NpeanpusaTUaX, opraHnsaumsax, yYpexaeHusax u B Apyrnx Mectax, rae CyweCcTBYeT OrpaHuvyeHue Ha UCrnonb3oBaHue
paguonepeaaroLLmx yCTPONCTB).

8.7. Vicnonb3oBaTtb AN NOAKMOYEHUSA K CETU CBA3N AGOHEHTCKoe 0bopyaoBaHMe, COOTBETCTBYHOLLEE YCTAHOBINEHHbIM
HOpPMaTUBHbLIM TPeboBaHUAM ANst 4AHHOIo BMAA YCNyr CBA3W.

8.8. ADOHeHT o06s13yeTcs 06ecneunTb HEBO3MOXHOCTb [OCTyna TpeTbux nul K cogepxauwlernca Ha SIM-kapte
3angpoBaHHON MHGOPMAaLMK, COCTaBIAIOLWEN KOMMepYecKkyto TanHy OnepaTopa, He COBepLUaTb CaMOCTOSTENBHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUM NvuaM coBepllaTb C 3aMdpoBaHHOW WMHGOPMaUMER, coepXallencs Ha
SIM-kapTe, B TOM u4wucne, C YyHUKanbHbIM waeHTudukatopom aboHeHTa cetn (IMSI) u wvHAMBMAOYaNbHbLIM
kpuntorpadpmdeckum kniovyom AboHeHTa (Ki) crnegylowme [OenWcTBUS: M3MEHeHMe, W3BevYeHue, KOonmpoBaHue,
pa3MHOXeEHWe, pacrnpoCTpaHeHMe, MEePEHOC Ha [OpYyrMe HOCUTENW, WHble NPOTMBOMNPaBHble AencTBus, AOGOHEHT
06sa3yeTca He usrotaBnmeaTtb AybnukatoB SIM-kapTbl unu kapT, cogepxawmnx nHdpopmauuo ¢ AByx unm Gonee SIM-
KapT, u obecneunTb HEBO3MOXHOCTb TakMX AENCTBUMA CO CTOPOHbI TpeTbUX nuu,. B cnyyae HeBbinonHeHUs AGOHEHTOM
JaHHOM 00s13aHHOCTU, OH HeceT obsizaTenbCTBa MO onnarte B NOMHOM 06beme OKasaHHbIX YCMnyr, MOMy4YeHHbIX C
ucnone3osaHveM aybnukatos SIM-kapT nnu kapT, cogepxawux nHdopmauumio ¢ AByx unu bonee SIM-kapT.

8.9. ABOHEHT - lopuanyeckoe nuuo obsasaH npegoctaenaTe Onepatopy B TeveHue 15 gHeM co AHA 3akioyeHus
[oroBopa cBefeHusi 0 nonb3oBaTtenax Ycnyr AGOHEHTa - pUANYECKOro nuua (MHAMBUAYaneHOro npeanpuHumartens),
cogepxaiime hamunum, UMeHa, oT4ecTBa (Npy HanMumMm), gaTbl POXAEHUS, PEKBU3UTbI JOKYMEHTa, YOOCTOBEPSIOLLErO
NIMYHOCTb (HaMMeHOBaHWEe, Cepusi 1 HOMep, AaTa Bblgayu, HaVMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW Kopg
nogpasgeneHusl), a B criydae CMeHbl nornb3oBaTtenen Ycnyr AGOHeHTa - topuamnyeckoro nuua (MHAMBUOYAIbHOMO
npegnpuvHMmMmarensl) — nNpefocTaBnNaATb COOTBETCTBYHOLLME AOCTOBEPHbIE CBEAEHMS O HOBbIX Mofb3oBaTensax Ycnyr
AGoHeHTa - ropugudeckoro nuua (MHAMBUAYanbHOro npegnpuHuMartens) He nosgHee 15 gHen co AHS nepegayn um
SIM-kapTbl, ecnn WHOe He npedyCcMOTPeHOo 3akoHopaTenbcTtBoM Poccuiickon ®deaepaunn. Wudopmauusa o
HeJOCTOBEPHOCTM  MpefoCTaBfieHHbIX cBedeHun o6 ABoHeHTe -  opuanyeckom nuvue  (MHaMBMAyanbHOM
npegnpuHumarene) w/vnum o nonb3oBatensx Ycnyr ABGOHeHTa - opuauMyeckoro nuua (MHAMBUAYanbHOro
npeanpuHMMaTens) HanpaBnseTca TakoMy ABGOHEHTYy 4vepe3 NepCoHUULMPOBAHHYIO CUCTEMY CaMOOBChyXMBaHUA
Onepartopa, a Takke No agpecy 3NEKTPOHHON MOYTLI, ykazaHHOMY B [JoroBope, ecriv AGOHEHTOM BbIOpaH Takor cnocob
npegocTasneH1s UHpopmaumn.

8.10. ABoHeHT, 3akntoyas [JoroBop, NOATBEPXKAAET, YTO OH He SIBNSAETCA WHOCTPaHHbIM MyOGnMYHLIM LOIMKHOCTHBLIM
nvuoM, ero cynpyrom (-on), 6nmM3knum pogcTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASLLEN U HUCXOAALLEN NNHWN
(poouTtenem u pebeHkom, aeayLukor, 6abyLLKOM N BHYKOM MW BHYYKOWN), MOSTHOPOAHLIM (-O) U HEMOSHOPOAHbLIM (-O1)
OpatoM UK CecTpol, YCbIHOBUTENIEM WU YCbIHOBIIEHHbLIM), OOJPKHOCTHBIM NMLUOM MNYyONUYHBIX  MEXAYHapOAHbIX
OopraHusauun, nNuUoM, 3amMellarlmx (3aHMMarLWmx) rocygapcTBeHHble JormkHocTM PO, gomkHocTu uneHoB CoBeTta
auvpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTN dhegepanbHOi rocyaapCTBEHHON CNy»Obl, Ha3Ha4YeHWe Ha KOTopble
n ocBoboxaeHne OT KoTopbix ocyuwectenstioTcs [pesamgeHTtom PO unu [MpaeButenbctBom PO, pomkHocTM B
LleHTpaneHoM GaHke P®, rocyaapCTBEHHbIX KOPMOpauMsX W WHbIX OpraHmsaumsix, co3gaHHbiXx P® Ha ocHoBaHuu
dedepanbHbIX 3aKOHOB, BKIMOYEHHblIe B MNEpeyHu JOSbKHOCTen, onpegensemble [lpesungeHtom P®. B uensx
ucnonHeHnss TpedbosaHun PegepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTMBogeWCTBUM neranusauunm
(OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX NPECTYNHbIM NyTEM, 1 (DMHAHCUPOBAHMIO Teppopuama» B cryvae ecnu AGOHEHT
OTHOCUTCS K OQHOW M3 YKa3aHHbIX KaTeropui nuu npu 3aknoyeHun [lorosopa u/vnv Bo BpeMsi €ro UCMOMHEHUs, TO OH
06si3aH He3amegnuTenbHO yBedoMuTb 06 3ToM OnepaTopa, a Takke MpPedocTaBuTb BC HeobXxooumyto
OOMOSTHUTENbBHYI0 MHPOPMAaLUIO, OTHOCALLYHOCSA K JaHHOMY (hakTy.



8.11. ABoHeHT, 3aknoyas [oroBop, MOATBEPXOaeT, YTO OH AEWCTByeT B CBOEM MWHTepece, U OCHOBHOW Lenblo
YCTaHOBIEHMSA AeNOBbIX OTHOWEHU ¢ OnepaTtopoM asnseTca nonyyeHue Ycnyr. B nHoM crnyvae B Lensax MCnomHeHus
TpeboBaHni ®depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTvMBOoAencTBMM neranu3aumm (OTMbIBAHMIO)
[0X00B, MOJNYyYEHHbIX MPECTYMNHbLIM MyTEM, U (PUHAHCMPOBAHWUIO Teppopuama» ABOHEHT 06s3aH coobwmnTe 06 3TOM
OnepaTopy npwu 3aknoyeHnn [lorosopa.

8.12. ABoHeHT, 3akntoyas [JoroBop, BblpaxaeT CBOE corfacue Ha 3anpoc (cbop), nonyveHue n obpabotky Onepatopom
CBeOEHVWN W [aHHbIX, BKMYasi cBedeHuss 06 AOoHeHTe, Heobxogmmble OnepaTopy, B TOM 4ucne (HO He
orpaHM4YMBasicb) B LENAX ucnonHeHnss OnepaTopoM BO3MOXEHHbIX HAa HEro HOPMAaTMBHBIMW MPABOBbLIMM aKTaMM
0bsi3aHHOCTEN (B 4acTHOCTM B cdepe NpPOTMBOAENCTBUSA neranusaumm (OTMbIBAHWUIO) O0XOO0B, MNOMyYEHHbIX
NPecTynHbIM NyTeM, U OMHAHCMpPOBaHMIO Teppopuama). 3anpoc (cOop) u NonyyYeHne ykasaHHbIX CBEAEHUA U OaHHbIX
MOXeT ocyLlecTBnAaTbca OnepaTtopom, B TOM YUCIE U3 FOCYAAPCTBEHHbIX, MyHULMNAMNbHbBIX U MHBIX MHOPMAaLMOHHbIX
CUCTEM U PECYPCOB.

CraTbs 9. MpaBa OnepaTtopa

9.1. OnpegenAtb yCrnoBust OKasaHusa Ycnyr, B TOM 4ucne TapudHbIX MraHOB, MOCPEACTBOM BBEOEHUSI HOBbIX
TapugHblx nnaHos/Ycnyr w/vnn BHECEHUs U3MEHEHUs1 B [OEeNCTBYHWOLUME YCroBUA oOKasaHus Ycnyr/tapudbl B
npeaycMOTPEHHOM HaCTOAWMMK Y CIIOBUSMU MOPSOKE.

9.2. lMpuoctaHaBnMBaTb OKa3aHue YCnyr B clnyvae HapylweHuss ABGOHEHTOM MOMOXEHUA HacToAWMUX YCnosun
(JoroBopa), B TOM Yucrie HapyLleHUs CPOKOB omnnaTbl YCryr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMATUBHbIX
NpaBoOBbIX aKTOB B 06f1acTu CBA3M - BNJOTb A0 YCTPAHEHUS HapyLleHWn. [pnocTaHOBNEHNE OKa3aHWs YCNyr AN HYX4
00OpOHbI  CTpaHbl, Ge3onacHoCTM rocygapcTBa M obecrnevyeHuss NpaBonopsifka OCYLLECTBRSETCA B Mopsiake,
yCTaHOBMEHHOM 3aKOHOAAaTENbCTBOM O CBSA3MW.

9.3. B cnyyae HeucnonHeHns ABOHeHTOM 006s13aTenbCTB MO onnarte YCnyr B CPOKW, YCTaHOBIEHHble B [loroBope,
OnepaTop Bnpaee B3biCKaTb 3aJ0PKEHHOCTb MO UCMOMTHUTENBHOW HaANUCK HoTapuyca.

9.4. MNpun YpesBblYaNHbIX CUTyaLUsAX MPUPOOHOro U TexHOreHHoro xapaktepa OnepaTop B nopsiake, onpegeneHHoMm
3aKoHOOATeNbCTBOM, BMNpaBe BPEMEHHO MPEKpaTUTb UMW OrPaHUYMTb OKasaHue YCnyr CBs3W. YMNONMHOMOYEHHbIEe
rocyapCTBEHHblE OpraHbl B COOTBETCTBUM C 3aKkoHoOaTenbCTBOM Poccun wmeloT npaBo Ha MpuopuUTEeTHOE
Nonb30BaHWe ycryramu CBA3MW.

CtaTtbs 10. O6513aHHOCTU OnepaTopa

10.1. MNMpepocTtaBuTb ABOHEHTY NpwW 3aknoyeHun [oroBopa Heobxoanmyo 1 4OCTOBEPHYHO MHGOopMaumio o6 Ycnyrax,
X nepeyHe M YCNOBMSX OKa3aHWUsl, O PEKBM3UTAX OENCTBYHOLUMX NMLUEH3UIA, HA OCHOBaHUM KOTOPbIX OKa3blBalOTCA
Ycnyrn, TapudHbIX NnaHax, nopsigke M ycnoBusix onnatbl Ycnyr, 30He paavonokpbiTUS ceTu, a TakkKe WHYH
NMHpopMaLmto, NpefyCMOTPEHHYIO ENCTBYHOLLUM 3aKkoHOAaTeNLCTBOM Pd.

10.2. MoakntounTte AGOHEHTA K CBOEWN CETU CBSA3WN, BblAenMTb ABOHEHTY B NOfb30BaHME Ha nepuog gencteus [JoroBopa
ABGOHEHTCKMI HOMEP W/ YHUKanbHbIN KOO WOEHTUMUKALMM M OKasbiBaTb ADOOHEHTY YCrnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM no [loroBopy nepevyHem n 06 LemMomMm.

10.3. OpraHusoBatb 6GecnnaTtHOe W KPYrroCyTOYMHOE KOHCYNbTUPOBAHME MO BOMPOCaM Mofb30BaHWs Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. MPeocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CETH,
HacTponkax AGOHeHTCKoro o6opyaoBaHMsa ANg Nonb30BaHUs TenemMaTuyeckumMmm ycrnyramu cBasu, coctosiHum JlmueBoro
cyeTa ABOHeHTa 1 0 3aJ0MKEHHOCTH No onnaTe YCnyr.

10.4. MNMpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrfOCYTOYHOro 6eCnnaTHOro Bbi30Ba 3KCTPEHHbLIX ONepaTUBHbIX CNyxoO,
B TOM 4MCne: MNOXapHOW oOXpaHbl, MWUIULUW, CKOPON MEOULUMHCKOM MOMOLLM, aBapUMHOW Tra3oBOW CryXObl -
nocpeacTBom Habopa HomMepa, eOUHOro Ha Bcel Tepputopumn Poccnn Ans KaXkgon 3KCTPEHHOW onepaTUBHOW CryXObl.
10.5. BbictaBnate AGOHEHTY cyeTa 3a oOKasaHHble YCnyrm Ha OCHoBaHuM nokasaHui ACP B nopsgake,
NpegyCMOTPEHHOM HACTOSALWMUMK YCNOBUSIMU, MO PEKBU3NTAM, YKka3aHHbIM AGOHeHTOM B [JoroBope.

10.6. MNMpuHUMaTL HeOOX0AMMbIE OpraHM3aUMOHHbIE MePbl AN 3aWUThl NePCOoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
WHble YCTaHOBMEHHbIE TpeboBaHUA k obecneveHnto KoHpaeHUManbHOCTU cBegeHuin 06 AGoHeHTE.

10.7. Cobnogate ycTtaHoBreHHble OnepaTopoM CPOKM U MOPSOOK YCTPAHEHUs HEUCNPAaBHOCTEW, NPEnsTCTBYHOLLMX
nonb3oBaHuo Ycnyramu.

10.8. OnepaTtop ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3a HEUCMOSTHEHUE UNKM HeHaanexallee UCNOMHEHNEe NPUHATBIX
Ha cebsi obssaTenbctB no [loroBopy, €CnNU WX HEUCMNOMHEHME WM HeHaanexailee WCMNOMHEHWe MPOU3oLLSIo
BCreacTBMe 06CTOATENBCTB HENPEOAONMMON CUIbl UNN B CBA3U C AEUCTBMAMM ABOHEHTA.

10.8. MiHdopmaumsa o 3akntoveHHbIx [JoroBopax npegocTaBnsetcss AGOHeHTY cnocobom, onpeaeneHHbiM OnepaTopom -
Yyepe3 NepcoHUMLMPOBaHHY0 cuctemy camoobcenyxmeaHuss Onepatopa, a Takke Mo aapecy 3NEeKTPOHHOW MouTHl,
ykasaHHomy B [loroBope, ecnu ABOHEHTOM BbiOpaH Takol cnocob npegocTaBneHnst MHGopmaunn.

10.9. B cnydae npuBnevennss OnepaTtopom TpeTbero nuvua pAns ocywecTBneHnss ¢ AOOHEHTOM-OOIIPKHUKOM
B3aMMOEWNCTBUSA MO BO3BpaTy MPOCPOYEHHON 3a40SPKeHHOCTH, OnepaTtop wunu nvuo, AeNCcTByowee OT ero UMEHN u
(vnn) B ero uHTepecax, yBegomnseT o0 3Tom AOOHEHTa-AOMKHMKA B TeyeHue Tpuauatu paboumx OHen nyTem
HanpaBneHus no no4te 6ecKoHBEPTHbIM OTMPaBEHMEM UMW MPOCTbIM MMCbMOM COOTBETCTBYIOLLENO YBEOOMITEHNS.

Pasgen V. PacueTbl

CraTtbs 11. Tapudbl (4eHbI) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Nopor coeanHeHus, EgmHuua Tapudurkauumn Yenyr n nopsigaok onnatel HenonHon EanHunubl
Tapudukaumm yctaHasnmBaloTca OnepatopoM camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHoOM nnaHe
cogepxatca cBefeHuUst O Cpoke W TeppuTtopuu ero geuncteud. lopsgok Tapudumkaumm coeguHeHun B PoymuHre
pa3meLyaeTcs Ha cante OnepaTtopa.



11.2. NHdpopmauus o gencreyowmx M HOBbIX TapudHbix nnaHax Onepatopa npefocTaBnseTcd B mectax paboTtbl C
ABOHEHTaMn 1 PO3HUYHOWN peanu3auum ToBapoB n Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbca OnepaTtopom
WHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. Mpwu 3aknioveHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMN YCrnoBusiMM ADOHEHT yKa3biBaeT BbIOpaHHbIA UM U3
npeanaraemoix OnepatopoM TapuHbIN NNaH, KOTOPbIN CTAHOBUTCA HEOTbEMMEMOW YacTbio [loroBopa.

Cratbsa 12. MeToabl pacyeToB

12.1. lMpMMeHMMbIA NPU OKasaHUM YCryrm MeTOoA pacyeToB ykasbiBaeTca B [loroBope (u/wunu TapudHOM nnaHe).
OcHoBaHuA NpuMeHeHust mMeToda onpegenstoTca OnepaTopoM M ycTaHaBnNmMBalTCA B TapudHbIX MraHax, a Takke
poBoasTca Ao ceeaeHna AGOHeHTa MHbIM CNocobomMm.

12.2. ABaHCcOBbIN MeTOA pacyeToB. [1pn aBaHCOBOM METOAE pac4eToB YCryrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHeXHbIXx cpefcTB. AGOHEHT A0 Hayana okasaHnus Ycryr BHOCUT Ha JIMUEBOM cyeT aBaHC (nnarex),
obpasytowun Ha JluueBom cyeTe onpegensiembin OnepaTtopoM MONMOXUTENbHLIA ocTaTok. PacyeTbl ¢ AGOHEHTOM
npon3BoaaTCs 3a hakTUYeckn okasaHHble B PacuyeTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpegenstTca camuMm ABOHEHTOM, ncxoasa u3 npegnonaraemoro obbema notTpebneHns
3aKkasbiBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaxa.

B cnyyae, ecnm 310 NpegycMoOTpeHo ycroBusMu BelopaHHoro AboHeHToM TapudHoro nnaHa, AOOHEHT BHOCUT NEPBBIN
aBaHCOBbIN MaTex B yCTaHOBMNEHHOW TapudHbIM nnaHoMm cymme, nocne Yyero OnepaTtop obecnednBaeT A4OCTYN K CETU
NoABWXHOM CBA3N N HAYMHAET OKasaHune Ycnyr.

Bo3obHoBneHne npegocTaBneHus Ycnyr nocrne nepvoga Mx HeoKasaHusi B CBSA3M C OTCyTCTBMEM Ha JlMueBom cuyete
NONOXUTENBHOIO OCTaTka MNPOM3BOAUTCA MOCMe MNOCTYNneHus Ha cdeT unum B Kaccy OnepaTopa unmM B Kaccy
YNOMHOMOYEHHOIO fnna O4YepenHOro aBaHCOBOro nnartexa, obpasylowero NonoXUTENbHbIA OCTaToK Ha JlvueBom
cyerTe.

12.3. Onnarta Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa
ABOHEHT Npon3BoANT onnaty 3a hakTUYeckn okasaHHble Ycnyrm B Pac4eTHOM neproge B COOTBETCTBMM C HACTOSILLMMNA
Ycnosusimu. Onnata npou3BOAUTCS B COOTBETCTBMU C MEpeyHeM, obbemMom noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbIM Ni1aHOoM.

VMicnonHeHne o06s3aTenbCcTB no onnaTte akTMYecku okasaHHbiX Ycnyr obecnevvBaeTcs BHeceHUMEM ABGOHEHTOM
OEeHeXHoM cyMMbl B pa3mepe, onpeaensiemom OnepatopoM B TapudHbIx nnaHax. B cnyvyae HencnonHeHnst AOOHEHTOM
o6s3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BrnpaBe HanpaBWTb BHECEHHbIE B KayecTBe obecneyeHus
OEHEeXHble cpeacTBa Ha norawleHne obpasoBaBLUENCS 3a40IPKEHHOCTH.

CymMma Kk onnaTe 3a (hakTu4eckn okasaHHble YCnyru, onpegenseTcs Ha ocHoBaHum nokasaHuin ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NUMUTLI (Npegenbl) kpeauToBaHusa B uenom ans Jiueeoro cdeta ABGoHeHTa u/unu
ans ogHoro ADOHEHTCKOro Homepa u3 BblaeneHHbix AGOHEHTY Mo ogHomy [loroBopy, Mpy OOCTUXKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYnNTb UMK NPeKpaTUTb okaszaHue Ycnyr no Jluuesomy cyety unm Takomy AGOHEHTCKOMY
Homepy (ABOHEHTCKMM HOoMepam), COOTBETCTBEHHO, W/UNU BbICTABUTb CYET 3a (PaKkTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN AO0MKEH ObITb OMNMayYyeH B CPOK, yKasaHHbIN B CHETE, 1 KOTOPLIN He JormkeH bbiTb MeHee 20 (aBaauaTtu) aHen,
cnegylowmnx 3a AHEM OKOHYaHWUst PacyeTHoro nepuoga,. Npy He NoCTynneHun B CPOK Ha cyeT unm B kaccy OnepaTtopa
Unn B Kaccy YMNOMHOMOYEHHOro fmua OEHEXHbIX CPEeACTB, OOCTAaTOYHBLIX ANA OnnaThl OkasaHHbIx Ycnyr, Onepartop
BrnpaBe orpaHnuntb OObeM npedocTaBnsieMbIX YCAyr WNyM MOMHOCTbI MpeKkpaTuTb NpedocTaBneHve Ycnyr Oo
MOCTYMMEHNS COOTBETCTBYIOLUMX AEHEXHbBIX CPeaCcTB Ha cyeT unm B kKaccy Onepatopa nnm B Kaccy YNOSTHOMOYEHHOMO
nvua. Pasmep numuta (Npegerna) KpeouToBaHWs MOXeT onpegensatbcd OnepaTopoM B 3aBMCMMOCTU OT MEPEYHS,
obbema 1 ctonmocTtu (TapmudHOro nnaHa) Mcnonb3yeMbiX YCNyr v UHbIX AaHHbIX.

B cnyyae noctynneHust Ha cyeT unm B Kaccy OnepaTtopa uMnvM B Kaccy YMNOMHOMOYEHHOrO fvua U3MULHUX CYyMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABIEHHOMY CYETY, yKasaHHble WU3MNULLIHME CYMMbl UCMOMb3YyTCA AN pacyeToB 3a
Ycnyru, okaszaHHble OnepaTopom 3a UHow PacyeTHbI nepuos.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COMETaHUSA aBaHCOBOrO Y OTNOXEHHOro nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsa4yHo B TeveHue 5 ([19Tn) kaneHgapHbIX OHEW C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbiCTaBnsieT ABOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM AGOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT aBnsieTca NoaTBepXaeHuem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (Jecatn) paboumx OHeM ¢ MOMeEHTa OKOHYaHuss PacuyeTHoro nepuoga Onepatop obecneuymBaeT
npepoctaBneHne ABOHEHTY cyeTa B nopsigke v cnocobom, onpegeneHHsim B [JoroBope. B cnyyae ecnv ABOHEHT He
cornacosan B [loroBope MHOW cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOBOM 1 aapecoM npeaocTaBneHns
cuyeTa cunTaeTcs nonyyeHune cyeta B ocmce OnepaTopa.

13.3. Cuet gomxeH 6bITb onnayeH AGOHEHTOM B TEYEHMNE yKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHve nnu 3agepxka B nonyvyeHnm cyeta AGOHEHTOM He ABNSeTCH OCHOBaHMEM Afis OTKasa OT onnartbl
ABOHEHTOM YCnyr Unu OCHOBaHWEM NS MOy4YeHUst OTCPOYKM, PaCCPOYKM MO onnare.

13.5. lMNpu npegoctaBneHUn HOBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BbICTABMNSAETCA CYET, BKMOYawWwun B cebs
aBaHCOBbIN U Opyrve nnaTexu, B COOTBETCTBUMN C BbiOpaHHbIM ABOHEHTOM MepeyHem, obbemMom Ycnyr n TapudHbim
nnaHom. Onepartop BnpaBe He npeaocTaBnsaATb AGOHEHTY Ycnyrn OO MOCTYMNEHUs COOTBETCTBYIOLLIMX CYMM Ha cyeT
unu B kaccy OnepaTopa unu B Kaccy YNONTHOMOYEHHOro nnua.

13.6 V3BelueHus, yBegomMneHus u gpyrme odpuumansHble matepuansl Onepatopa mMoryT ObiTb MOMELLEHbI B KayecTBe
uHpopmaumm o6 Onepartope, npepoctaBnsiemMon ABGOHEHTY, Ha CTpaHuuax coobweHun cyeta w/unm B
nepcoHUULUMPOBaHHbIX cucTemax camoobcenyxumeaHus. CornacosaHHbIM Mexgy Onepatopom 1 ABOHEHTOM cnocobom
HanpaBneHus ABOHeHTYy oduumanbHonm uHpopmauum Onepatopa B 3TOM Cryvae cyuTaeTcs Cnocob AOCTaBKU cyeTa,



onpegeneHHol B [loroBope, B Nopsiike, YCTAHOBMEHHOM B NyHKTe 13.2 HAcToALWMX YCNoBuA. YCNOBUS MOSb30BaHUSA
NepcoHNULMPOBAHHBIMY CUCTEMaMM CaMOOBCNyXMBaHUSA ONPeaensoTCs CornalleHnsiMm O HUX.

CraTtbs 14. Onnara Ycnyr

14.1. Pac4yeTbl mexgy Onepatopom n ADOHEHTOM NMPoM3BOAATCA B pybnsx. B cnydvasx, gonyckaeMbix eNCTBYOLUM
3aKoHo4aTenbLCTBOM, Tapudbl Ha Ycryrn MoryT BbiTb yCTAHOBMNEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl NPON3BOASTCA
B pybnisix no kypcy LIb Poccun, gencreytolemy Ha gaTy NOCTYNIIeHUs OEHEXHbIX CPeACTB Ha pacyeTHbIA CHET UIn B
kaccy Onepatopa vnu B Kaccy YMOMHOMOYEHHOro nuua, nubo Mo MHOMY Kypcy, ycTaHoBrneHHomy Onepatopom.
MHcopMaumss 0 npuMeHMMOM npu pacyeTax kypce googutcss OnepaTtopoM [0 cBefeHus ADOHEHTOB B MOpsiaKe,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosuin ansa TapudHbix NnaHoB.

14.2. MOMEHTOM UCMONHEHNA AeHeXHoro obsizatennctea AGOHEHTaA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEHEXHbIX CPEACTB Ha pacyeTHbI cyeT unu B kaccy Onepatopa unm B Kaccy YMNONMHOMOYEHHOro M nuua. B cnyyae
onnatbl Ycnyr Kapto Onnatbl, KpOMe TOro, HeOOXOAMMbIM YCIOBWEM WCMNOMHEHUS ABOOHEHTOM [AEHEXHOro
obsizaTenbcTBa sBnseTca AktuBauusa KapTsbl.

14.3. AGOHeHT npou3BoauT onnarty 3a Ycnyrm ¢ ykasanvem JluueBoro cyeta AGOHEHTa W/MNU COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [Ins uener pacyeTa 3a okasaHHble YCryru Ucnonb3yeTcs TOT Tapud, KOTOpbIN AeNcTBOBan Ha
MOMEHT YCTaHOBMNEHUSA COOTBETCTBYIOLLETO COEAMHEHMS.

14.4. PacyeTbl 3a npedocTaBrieHHble Ycnyrn B PoymuHre npomssogaTcs no mepe noctynnexHus B ACP ceeageHuin o6
OKasaHHbIX Ycryrax OT ApyrMx onepartopoB. B 3aBMcMMocTV OT TexHu4yecknx ocobeHHocTen B npouedype obmeHa
nMHpopmaumen 06 obbeme okasaHHbIX AGOHeHTY Ycnyr mexay OnepaTtopoM M poyMUHIoBbiM napTHepom OnepaTtopa
crnvcaHne LeHeXHbIX cpeacTtB ¢ Jlnuesoro cyeta ADOHEHTa MOXET OCYLIEeCTBNATLCA C 3agepxkon go 30 gHewn, 4To
MOXeT NpuBeCTU kK 0bpasoBaHuUio 3agormkeHHOcTM AboHeHTa nepea OnepaTopom.

14.5. Mpwn NpUCBOEHMUM YHMKANbHOIO MaeHTU(MKaTopa nnartexa Ansi uenen onnatbl Ycnyr NnocpeacTBOM NepeBOAOB
OEHEXHbIX CPeACTB, MHAOPMAaLMSA O HEM W NOPSIAKE €ro ykasaHusi B pacropsiKeHMsIX O NepeBoae AEHEXHbIX CPEeACTB
poeoautcsa Onepatopom Ao cBefeHnst ADoOHeHTa B cyeTax, a Takke odmcax obcnyxmBaHns AGOHEHTOB.

14.6. CTOPOHbI NPULLIWN K COrMNaLleHuto, YTO cyeTa-hakTypbl HE COCTaBMAOTCA NpW ncnonHeHnn [loroeopa AGOHeHTamMm,
He SABMSAOWMMCA HanoronnaTenbliMkamn Hamnora Ha Ao0aBMneHHy CTOMMOCTb, U ABOHEHTaMm, OCBOGOXAEHHbIM OT
NCMNOSMHEHUs1 0bsI3aHHOCTEN HanoronnartenbLliMKa, CBA3aHHbIX C MCYMCMEHUEM W YMIaToW Hanora Ha LO00aBMEHHYHO
CTOMMOCTb, €CIN COrnalleHMeM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. Mpouve ycnosus

CtaTbsa 15. Nopsagok npeAbABNEHUA NPEeTeH3UN U UCKOB

15.1. Bce pasHornacus unv cropbl, KOTOpPblE MOTYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTW, YpPEerynmpoBaTbCs NyTem
neperoBopoB.

15.2. lMpeaobsiBneHne ABOOHeHTOM npeTeH3ui OnepaTopy OCYLLECTBISETCA B YCTAHOBIIEHHOM 3aKOHOM MOPSiAKE C
NPUNOXEeHNEM HeOOXOAMMbIX ANsi PacCMOTPEHUst NPETEH3UW OOKYMEHTOB, BKIYas OOKYMEHTbl, mogTBepxaatoLime
dakT HapyLweHuns OnepaTopom o6s3aTenscTB no [Joroeopy.

15.3. Ecnu cornacre no kakmm-nmbo npuynHam He OydeT JOCTUrHYTO B XoAde [OCyAeOHOoro yperynupoBaHus (MOMMMO
neperoBopoB 00si3aTenbHO BKMtoYawwero B ceba B cooTtBeTctBMM € PepepanbHbiM 3akoHOM PP «O cBasu»
npegbsBrneHne ABGOHEHTOM NpeTeH3un u ee paccMmoTpeHne Onepatopom) B cygebHOM nopsigke BCe Cropbl Mexay
Onepatopom K ABGOHEHTOM - HOPUONHECKUM NMUOM/MHOMBUAOYANbHLIM MPEANnPUHUMATENIEM paccMaTpuBaloTcs B
apbutpaxxHom cygoe no MecTy HaxoxaeHus Onepartopa, M3 OesTEeNbHOCTU KOTOPOro BbiTekaeT crnop. PaccmoTpeHue
cnopoB mexay Onepatopom n AGOHEHTOM-PU3NYECKMM NMLIOM (NoTpebuTenemM) NponsBoaMTCA B CyAe B COOTBETCTBUU C
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

Crtatba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHve WNW HeHagnexallee UCMOoMHEeHWe NPUHATbIX Ha cebs obsisaTenbCTB CTOPOHBLI MO [JoroBopy
HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATETbCTBOM.

16.2. Onepatop 065a3yeTcs Bo3MeCTUTb ABOHEHTY ylepb, NPUYNHEHHBIM eMy B xofde ucnonHexus [dorosopa, ecnu
WHOW pa3mep oTBeTCTBEHHOCTM OnepaTopa He yCTaHOBMNEH AENCTBYIOLLUM 3aKOHOAATENBCTBOM.

16.3. B cnyyae Heonnatbl, HENOSTHON UMM HECBOEBPEMEHHOM onnathbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavmeaet
Onepatopy HeycToliky B pasMepe 1 npoueHTa CTOMMOCTM HEOMNMayeHHbIX, OnflayeHHbIX He B MONHOM obbeme unu
HeCBOEBPEMEHHO ONMadveHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKM BNNOTb OO AHS MOralleHus 3agoShPKeHHOCTU, HO He
bonee cymmbl, nognexatyen onnare. B cnyyae Heonnatbl, HENOMHOW MM HECBOEBPEMEHHOW onnaTbl Ycryr AGOHEHT-
dumsmyeckoe nuuo ynnadnBaeT OnepaTopy HEYCTOMKy B MOpsiAke M B pa3Mepe, YCTaHOBMEHHOM AENCTBYIOLLUM
3akoHogaTenbcTBoM P®.

16.4. CTtopoHa, He UCMOfHMBLUAA UNU HeHaanexawum obpas3om mcrnonHmBLiaa obsizatenscTBa no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECININ HE [JOKAXET, YTO Haanexallee UCMNOMHEHNe oKasanocb HEBO3MOXHbIM BCreACTBNE OENCTBUSA
Henpeogonumon cunbl (T.e. 4pesBbl4alHbIX W HenpegoTBpaTUMbIX NPW  AaHHbIX YCMNOBUSAX OOCTOATENbLCTB),
HaxodsLWencss BHE KOHTPOMsi CTOPOH U HEMOCPeOCTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb MCMOSNTHEHUS 06A3aTenbCeTB.
Mpyn 4ypesBblbalHbIX CUTyaUMsAX MPUPOLHONO W TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBUM C
3aKoHo4aTenbCTBOM BrpaBe BPEMEHHO NMpekpallaTth Unm orpaHnymeatbe ABOHEHTY OKasaHune YCryr.

16.5. MNpu Bo3HMKHOBEHUKN 0BCTOATENBCTB HENpeogonumon cunsl (“dopc-maxop”), ctopoHa no [Jorosopy, He umetoLLas
BO3MOXHOCTM BbIMONHATE 00si3aHHOCTM no [oroBopy, AOMmMKHA He3ameanuTenbHO HanpaBWTb ApYro CTOpOHe
yBeOMIIEHNE O CMY4YMBLUEMCS, O MPUYMHAX CITYYMBLLETOCH, CO CCbINIKOW Ha OOKYMEHT, BblAAHHbIA COOTBETCTBYOLLMM
He3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXAAKLUA HanM4Me u NPoaoSPKUTENBHOCTb AENCTBUS 06CTOATENbLCTBA
HenpeoaonvMMon Cusbl.



16.6. B Tom cny4vae, ecnu onsa otgenbHbix kateropnii AGOHEHTOB 3aKOHOM MpenyCMOTpeHbl 0bsi3aTenbHbIE NpaBmna,
yCTaHaBMNMBawLLIMEe MHble OCHOBaHMA W npefenbl oTBETCTBEHHOCTU Onepartopa Mo CpaBHEHUD C U3MNOXEHHbIMU B
HacTosILLelN cTaTbe, TO B OTHOLUEHUMN Takux AGOHEHTOB NPUMEHSAIOTCH NpaBuna, yCTaHOBMEHHbIE 3aKOHOM. B cnydae,
ecnn oTAenbHble MOMOXEHUss HACTOALLMX YCRNOBUM B COOTBETCTBUM C 3akoHoaatensctBoM PP HenpumeHumbl ang
Kakon-nmbo kaTeropum ADOHEHTOB, TaKMe NONOXEHWUSI HE nognexaTt NPUMEHEHNIO ANs JaHHOW KaTeropun AGOHEHTOB.

Cratbsa 17. BHeceHue nameHeHU B nepeyveHb Ycnyr, HacTosiwme YcnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BrpaBe B ycTaHoBreHHOM OnepaTtopom nopsgke U3MEHWTb UCMONb3yeMbli NepeyeHb YCnyr, ceTeBbIX
a[pecoB, K KOTOpPbIM OH MMEEeT LOCTyn Mpu OKasaHuuM TenemaTuyeckux YCrnyr cBsidan, ADOHEHTCKUA Homep wu/vnu
TapudHbIn NnaH, ysegomms 06 atom Onepatopa NMMCbMEHHO UK B MHOW ykadaHHon OnepaTtopom dopMe (B TOM yucne
C MCNOMb30BaHMEM CpPeAcTB dakCumunbHoW cBaAsn, SMS-coobuieHun, ronocoBbix w/unu Internet-cepeucos
OnepaTtopa).

17.2. OnepaTop BnpaBe BHOCUTb NPELNOXEHUS MO U3MEHEHUIO U OOMNOMHEHUIO HacToswmx Ycnosui, [loroBopa, B TOM
yucne nytem HanpasneHnss AGOHeHTY SMS-coobLLeHNIn C NpeanoXeHem o N3MEHEHUIO NOPSAKa onnatbl YCryr CBA3U C
NMOMOLLBLID TapudHbIX onuui. W3ameHeHve Hactoswmx Ycnosun, [oroBopa odopMnaeTcs MyTeM 3akroyeHus
OOMONTHUTENBHOIO COrnalleHnss B MNUCbMEHHOM dopme nnbo nytem coBeplleHns ABGOHEHTOM  KOHKIHOOEHTHbIX
aevictBun. ViameHeHne Onepatopom ABGOHEHTCKOrO HOMepa MpoM3BOAUTCS C cobnogeHnem nopsaka, YCTaHOBIIEHHOIO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHME N N3MEHEHNE TapudOB Ha YCIyrM 1 NHbIX LIEHOBbIX YCITOBUA NMPOM3BOAUTCS
B nopsgke, NpeaycMoTpeHHoM n. 17.3 HacTosWwmX YCnoBun.

17.3. Tapudbl Ha Ycnyrn, B TOM uYucrie Tapudd, MCNONb3yeMbld Ans onfaTbl HEMnoSsIHOM eauHuULbl Tapudukaumm,
yCTaHaBnvBalTCsa, B TOM 4ucrne u3ameHsitotcs, OnepaTtopomM CBSI3W CaMOCTOSTENbHO, €CnW MHOW MOpPSiAoK He
YCTaHOBMEH 3akoHoaaTenscTBoM Poccuickon deaepaumm.

OnepaTop u3BelaeT ABOHEHTOB O BBEAEHUWM YKa3aHHbIX M3MEHeHW He MeHee yem 3a 10 kaneHgapHbIX OHEN A0
MOMEHTa BCTYNNEHUS UX B CUMYy B Nopsake, yCTaHOBNEHHOM 3akoHoaatenbctBoM P® u Jorosopom. VHdopmmpoBaHue
ABOHEHTOB-OPUANYECKMX NNLL 00 N3MEHEHNM TapndOoB Ha YCnyrM NPoM3BOAUTCS NyTEM pa3MELLEHMS COOTBETCTBYHOLLMX
n3BeweHmn Ha Cante Onepartopa, ecnu MHOW cnocob He cornacoBaH CTOpoHaMW. [OMOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 4MCrie O HOBbIX Tapudax, MoryT HanpaBnAaTbCA MHbIMK cnocobamu, ycTaHOBMNEeHHbIMU OnepaTtopom, B
TOM 4ucfe MyTEM pasMeLLEeHUs MHOpMaLMM B cYeTax 3a OKasaHHble Ycnyru. MsBelleHue o BBEAEHUM YKa3aHHbIX
M3MEHEHUI TakkKe OCYLLECTBNAETCA B MecTax obcnyxvmBaHuss ABOHEHTOB B Cry4yasiX, €Cnv Takon Crnocob M3BeLLeHus
npegycMOTPEH B KayecTBe 0643aTeNbHOrO B COOTBETCTBMU C 3aKOHO4ATENbCTBOM.

YBegomneHus, Hanpaensiemble OnepaTtopoM Wnu NULOM, OENCTBYHOLLMM OT €ro UMEHU u (Mru) B ero MHTepecax,
ABOHEHTY-O0MKHUKY B Liensx Bo3BpaTa NPOCPOYEHHOW 3a40SPKEHHOCTM, BKIHOYasd yBegoMIleHus, ykadaHHble B n. 10.9
HacToAWMX YCnoBuiA, MOryT OblTb MOAMUCAHbI C WUCMOMb30BaHMEM (HAaKCUMUITBHOIO BOCMPOM3BEAEHMS MOONUCU
YMONMHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop BnpaBe B O4HOCTOPOHHEM MOPSAAKE ONpeaendTb Y U3MEHSTb NepeyeHb YNONTHOMOYEHHbIX NnL,.

CraTtbs 18. NpekpaweHue Jorosopa

18.1. AGOHeHT BMpaBe OTKa3aTbCs OT AanbHenwero ucnonHeHusi [JoroBopa, Mpov3Beas BCe pacyeTbl M Noaas
3asaBneHne Onepatopy. OAHOCTOPOHHUMA OTKa3 MOXeT OblTb 3asiBNIEH B OTHOLUEHWW MCMONIb30BaHUA OLHOMO MMM
HecKombkMx ABOHEHTCKMX HOMEPOB, Npu 3ToM pacyeTsl ¢ OnepaTtopom NPon3BoAATCS B COOTBETCTBYIOLLEN YaCTH.

18.2. C momeHTa oTkada AbBoHeHTa oT mcnomnHeHus [loroBopa mnu pactopxeHus [JoroBopa no Apyrum OCHOBaHUAM,
06a3aTenbCcTBa CTOPOH CUYMTAKOTCHA MPEKPALLEHHBIMU MOSTHOCTBIO UIM B COOTBETCTBYHOLLEN YACTM 3a MCKIIHYEHUEM
o6sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMAaTON OKa3aHHbIX, HO He onnadvyeHHbIX ABOHEHTOM Ycnyr.

OcraBladaca nocrne ncnonHeHus AboHeHTOM 06543aTenbCTB NO onfaTe okasaHHbIX YCNyr pasHuua mMexay onfnavyeHHom
no [loroBopy CyMMOMW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr BoO3BpallaeTcs
Onepatopom onpegeneHHbiM ABOHEHTOM CnocoboM M MO yKasaHHbIM UM PEKBU3WTAM MPU YCIIOBUKU BbIMOJSTHEHMWS
AbGoHeHTOM TpeboBaHu depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAENCTBUM HNeranvsauum
(OTMbIBaHMIO) 4OXOA0B, MNOMYYEHHbIX MPECTYNHBIM NyTEM, 1 (DMHAHCUPOBAHMIO TEPPOPU3Ma».

18.3. B cnyvae npuHATUS pelleHnst 06 oTkaze ADOHEHTy B BO3BpaTe pasHuubl Mexagy onnaveHHon no [orosopy
CYMMOW 1 CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopXeHusa [JoroBopa Ycnyr (ocTtaTka aBaHca), NpedayCMOTPEHHOrO M.
11 cT. 7 ®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTvBOoAeNcTBUM Nneranusaumm (OTMbIBaHWIO) JOXOA0B,
MOMyYeHHbIX NPECTYNHbIM NyTem, 1 hnHaHCUPOBaHMO Teppopuamar», OnepaTop HanpaenseT ABGOHEHTY MHOopMaLuio
O JaTe W Mpu4MHax ero MpUHATMS OJHMM U3 crnegylowmx cnocobos: MOCPeacTBOM CMC-COOOLLEHMS MM NUCbMA,
OTMNPaBMEHHOro Mo 3MEKTPOHHOW NMoYTe (NP HanmMyYnM TEXHUYECKOW BO3MOXHOCTM), NMnbo nucbma, OTNpaBeHHOro Mo
agpecy perncrtpaumm ABoHeHTa.



