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Paspen |. O6wue nonoxeHus
CraTtba 1. O6nacTb NnpUMeHeHUs.

1.1. HacTtoswme Ycnosusa okasaHua ycnyr ceasum MTC gna uenen TenepaguoBellaHus (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMM C 3akoHogaTenbLCcTBOM Poccuiickon degepaumm n perynupyloT oTHowweHus mexay AboHeHTom n Onepatopom
(nmeHyemble coBMeCcTHO - CTOPOHbI, @ No oTaenbHocTM — CTOpoHa) Npu okasaHwuy Ycnyr, a Takke UHbIX [JononHUTenNbHbIX
YCIyr, ABNSAOLLMXCA CONYTCTBYIOLWMMU YCnyram CBA3W ANS Lenen TenepagnoBeLlaHuns.

1.2. Hactosilwume YcnoBus yctaHaBnmBatoTcs OnepaTtopoM CaMOCTOATENbHO, ABMAOTCA Ny6nuyHon odepton n mMoryT ObiTb
NPUHATEI ADOHEHTOM HE MHa4ve Kak NyTeM NPUCOEANHEHUS K HAM B LIENOM.

1.3. Hactosiwme YcnoBus He pacnpocTpaHslTCs Ha OTHoweHnss CTOpPOH Mo BOMpocaM, CBA3aHHbIM C npuobpeTeHuem u
apeHgoun AboHeHTckoro obopynoBaHus.

1.4. Ycnyrm npepocraensitotcss OnepaTopoM Ha OCHOBaHMM LEWCTBYHOLMX nuueH3ui OnepaTtopa, B T.4. CegyoLmx
nunueHsnii: : NeJ1030-00114-77/00072333 (Ne176260) ot 07.08.2019, BbiaaHHo PenepanbHoi cnyx6on no Hag3opy B cdepe
CBSA3U, MHPOPMALMOHHBIXTEXHOMOMMIA U MacCOBbIX KOMMYHUKaUWA. MonHbIA nepeyeHb nuueHaun OnepaTopa pasMeLleH Ha
Cante OnepaTopa 1 goBoguTca 0O cBeaeHuss ADOHEHTOB B MecTax OOCnyxmBaHWst ADOHEHTOB, B T.4Y. MPU 3aKIHOYEHUMU
[orosopa.

CraTtbsa 2. TepMVIHbI nonpeageneHusd, ucnomnb3yemMblie B HACTOALLUX YcnoBusx.

Bce 3aronosku pasaenos (CTaTel;l) MCNOoNb3YyKTCA B HACTOALLMX YCnoBuaX UCKMOYNUTENBHO ANS yD,O6CTBa ncnonb3oBaHUA
(I'IpO'-ITeHI/Iﬂ) nocnegHux n HUKaK He BNSAIOT Ha TONTKOBAHNE UX OTAESbHbIX MOMOXEHUN.

ABOHEHT — lopMaMYeCKne NULLO, C KOTOPbIM 3akntoveH [loroBop 06 okasaHun ycnyr CBsI3u, C BblAeNEeHUEM YHMKANbHOro Kkoaa
naeHTudmKaummn.

AGOHeHTCKas NMHUA — NMHKSA CBA3M, ucnonb3yemas OnepaTopom Ans oKka3aHus YCnyr, CoeAuHsoLLas CpecTBa CBS3N CeTH
cBs3n Oneparopa Ansi pacnpocTpaHeHusi porpaMm TenepaavoseLlaHns Yepe3 AGOHEHTCKYI0 pacrnpenenuTenbHyo cucTemy
¢ ABOHeHTCKMM 0BopyaoBaHUEM.

ABGOHeHTCKas pacnpeaenuTenibHasi cMCTemMa — COBOKYMHOCTb (PU3NMYECKMX Lienen U TEXHUYECKMX CPeacTs (B TOM 4ucne
MPOXOAHBIX YCUNUTENe, passeTeuTenet, aGoOHEHTCKUX PO3ETOK U MHbIX KOMMYTaLMOHHBIX 31IEMEHTOB), PacrosioKeHHbIX B
MomelieHnn ABoHeHTa, 4yepes koTopble ABOHEHTCkoe oGopydoBaHMe MOAKMYaeTCs K CpeacTBam CBSA3W CETU CBA3M
TenepaauoBsellaHus OnepaTopa.

ABGOHeHTCKOe obopyaoBaHMe — MONb30BaTeNbCKkoe (OKOHEYHOoe) obopynoBaHMe - TEXHUYECKME cpeacTBa (B TOM 4ucne
TENEeBU3NOHHBIN NPUEMHWK, AEKOAEP, MOAYNN U NPoYKE), NpeaHa3HadYeHHble Ans npvema, o6paboTkn U Bocnpov3BeaeHUs
CUrHanoB TenekaHarnos (paanoKaHarnos).

ACP — aBTOMaTM3MpoOBaHHasi cUCTEMa pacyeToB, NpeaHasHayYeHHast Ans yyeta obbema notpedneHHbix AGOHEHTOM Ycnyr u
JononHntenbHbIX YCNyr, a Takke onepauuii No NocTynneHno ot AGOHeHTa onnaTebl 3a Ycnyru u [JononHUTENbHbIE YCIYIN.

[oroBop 06 okazaHuu ycnyr cBfA3u (JoroBop) — cornaweHve mexay Onepatopom n ABOHEHTOM O BO3ME3AHOM OKa3aHuu
Ycnyr, 3aKknoyYeHHoe B MOPSAKE U Ha YCIOBUSX, YCTAHOBIEHHbIX HACTOSALWUMU YCNoBUAMHA (B T.4. BbibpaHHbIM AGOHEHTOM B
COOTBETCTBMM C HACTOALMUMM YCIOBUAMN JENCTBYIOLLMM Tapu@HbIM NiaHoM).



HdononHuTtenbHble ycnyru — ycnyru, okasbiBaemble Onepatopom AGOHeHTY no cornaweHuio CTOpOH, siBnsiiomnecs
TEXHOMOIMYECKN Hepa3pbiBHO CBA3AHHbLIMM C YCNyramu U HanpasreHHble Ha NoBbILLEHNe UX NOTPeBUTENbCKON LIEHHOCTHU.

3aaBuTenb — NuLo, kKOTopoe obpawaeTca kK Onepartopy ¢ 3asiBNeHMeM O HAMEPEHUN 3akn4YnTb [LoroBop.

3asBneHue — 3asBNeHnE O HaMepeHnn 3aKrt4vnTb ,D,oroaop, KOTOpO€e nogaet 3agaButens B yCTaHOBJ'IeHHOVI OnepaTopOM
d)opme. 3adaBneHne o 3aKn4YeHnmn ,El,orosopa cynTaeTcAa nogaHHbIM B MOMEHT 3aKIto4YeHunsa ,D,orosopa B Clny4dae, ecnm ansa ero
3aKrr4vyeHna He Tpe6yeTc;| AOMNONMHUTENBHOMN NpoOBEPKN HANMN4nA TEXHNYECKON BO3MOXHOCTM OKa3aHMs yCJ'IyF.

Koabl akTMBauuu — yHuKanbHble Ans kaxgoro A6oHeHTa Habopbl CMMBOMOB, KOTopble BblAawTcAa AGOHEHTY B JIMYHOM
KabmHeTe nocre nognucaHus [loroeopa.

INnyHbIM KabuHeT — BeO-cTpaHnua Ha Cante OnepaTtopa, cogepallas HopMaLuto 0 3akasbiBaeMbix AGOHEHTOM Ycrnyrax,
CTaTUCTMYECKYO MHpopMaLmio 06 obbeme NonMyyYeHHbIX YCNyr U TeKyLleM COCTOsiHUM JIMLeBOro cyeta, JOCTYN K KOTOPOM
OCYLLECTBMAETCS C MOMOLLbIO ayTEHTUMUKALNOHHbBIX AaHHbIX (YHUKamNbHbIA NOrMH 1 naporb). JIorvH n napone Ans goctyna B
JInuHbI KabUHeT BblgatoTca ABOHEHTY npu 3aknioveHun Jorosopa. JIMYHbIN KabNHET MOXET UCNonb3oBaTbCcsa ANns Bbibopa
AOOHEHTOM KOHKpEeTHbIX Ycnyr u [JONONHWUTENbHbIX YCNyr, OTKa3a OT HUX, a TakkKe ANs pasMeLleHUs YyBeAOMIEHUS
OnepaTtopa, appecoBaHHbIX AOOHeHTYy. AOGOHEHT 00s3aH o00ecneuYnTb COXpPaHHOCTb JornHa W napona AOOHeHTa,
HeobxoouMbIX Ans goctyna B JIMyHbIA KabuHeT. [elcTBMs, coBeplleHHble B JIMYHOM KabuHeTe, OOCTyn B KOTOPbIN
OCYLLIECTBJIIEH C UCMOSTb30BaHMEM JTOTMHA 1 naponsa ADOHEHTa, NPU3HaTCA AEACTBUAMMU, COBEPLUEHHBIMU AGOHEHTOM JIUYHO
WINKN €ro ynosIHOMOYEHHbLIM NPeACTaBUTENEM OT UMEHU U B MHTepecax ABoHeHTa. NMpn 3ToM AGOHEHT HECET OTBETCTBEHHOCTb
3a Ntobble (B TOM YuCre HECaHKLUVOHUPOBAHHbBIE) AENCTBUS TPETbUX NNL, MMEBLUMX MeCTO B JIM4HOM kabuHeTe AGOHEHTa,
OOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSIb30BaHNEM JTOTMHA M napornist AGOHEHTa, a Takke 3a NOCneaCTBUS Takux AENCTBUNA.
OnepaTtop Bnpase npeaoctaBnTb AGOHEHTY BO3MOXHOCTb M3MEHUTbL Naposb ANs AocTyna B JINYHbIA KAOUHET, NPy 3TOM JOMMH
ocTaeTcsl HemaMeHHbIM. Onepatop BnpaBe 06e3 npepynpexaeHusi NPUOCTAaHOBUTL MUcNonb3oBaHMe ABOHEHTOM JIM4Horo
kabuHeTa B cny4vae pacTtopxxeHus [Joroeopa.

NMnueBon cuet AGOHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNMybnmyHoe akumoHepHoe obuectBo «MobunbHble TeneCucrtembl», 3aperMcTpMpoBaHHOE B COOTBETCTBUM C
OenCcTBYIOWMM 3akoHodaTensctBom Poccunckon ®egepauun, MHH 7740000076, OF'PH 1027700149124, nmetowiee mMecTo
HaxoxaeHusa 109147, Poccuiickas ®Pepepaums, r. Mocksa, yn. Mapkcuctckas, a. 4, ctp. 1.

OxpaHHo-noxapHas curHanusauua (OMNC) — KoMNnekc TeXHWYEeCKUX CPeAcTB, ChyXalumMx Ans CBOEBPEMEHHOro
0BHapY)XeHUs1 BO3ropaHusi U HeCaHKLMOHMPOBAHHOIO MPOHMKHOBEHUSI B OXPaHSAEMYIO 30HY.

MepBuYHaA HacTpomka o6opyaoOBaHUA — NPOU3BEAEHME HACTPOMKM ADOHEHTCKOrO 060pyaAOBaHUsA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHarnbHbI KOMMbLIOTEP, UCNONb3yeMbli AGOHEHTOM AN nonyyeHus Ycnyr u npusHaBaeMbln ANs Lenen HacTosLwero
[oroBopa AGOHeHTCKMM 06opygoBaHNEM.

MoBTOpHas HacTporKa 060pyAO0BaHUSA — NPOM3BESEHNE HAaCTPONKN ABOHEHTCKOro 06opyaoBaHMs nocrne Toro, kak AGOHEHT
Bocnonb3oBarics Ycnyramu no JoroBopy xoTs 6bl 0guH pas.

MomelleHne — nomelLleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs UNu Nnosib30BaHNs, B KOTOPOM YCTaHOBIIEHO MIU
Oypet yctaHaBnuBatbcs AGOHEHTCkoe 00opyaoBaHME C Lenbl okasanus Ycnyr, [JononHuTenbHbIX ycnyr. AGOHEHT
rapaHTUpyeT Hanuuue cornacus cobcTBeHHuKa MNomelleHns Ha yctaHoBKy ABoHeHTckoro obopyaosaHus B MNMomelleHun ans
uenen okasaHus Ycnyr. HebnaronpusiTHble NOCNEACTBUS, CBSI3aHHbIE C OTCYTCTBMEM TaKOrO COrfacusi, B T.4. B CBA3U C
HEBO3MOXXHOCTbIO NPOAOIMKEHNSI OKa3aHWsa Ycnyr, HeceT AGOHEHT.

PacueTHbIN nepuopg — nepuon BpeMeHU, 3a KOTOPLIN onpegensieTcs akTu4eckn NofyyYeHHbIn 1 onnavymMBaembii AOOHEHTOM
o6bem Ycenyr, JononHUTENbHbIX YCNYr, paBHbIN OAHOMY MecsLy.

CCT - ceTb cBsA3n TenepaauoBellaHma OnepaTtopa — TEXHOMNOrMYeckas cuctemMa, BkrvawLlas B cebsa cpeactsa v NMHUK
CBS3M1, U UCMNoSb3yemas ns okasaHus YCnyr.

Cant Onepartopa - pecypc Onepartopa B ceTu VIHTepHET, pa3MeLLEeHHbIN MO agpecy www.mts.ru.

TapudHbIN NNaH — COBOKYMHOCTb LIEHOBLIX ycrnoBuin [oroBopa, onpeaensolimx CTOMMOCTb U obbeM Ycnyr, metoabl
pac4eToB, 0COOEHHOCTM TapuduKaumm, KOTopble ycTaHaenmearTca OnepaTtopom CaMoCTOSATENBHO B YCTAHOBMEHHON hopMe.

Ycnyrn — ycnyru cBa3u ans Lenen TeNeBU3nNoHHOro 1 (unm) pagmoBeLlaHns, okasbiBaeMble OnepaTopom (MpeocTaBrieHne
A6oHeHTy poctyna k CCT, npepoctaBneHue B MNOCTOSIHHOE MoOnb3oBaHWe ABGOHEHTCKOMW NWHWUM, OOCTaBka CUrHarosB
TenekaHanoB (paguoKaHamnoB), NPeAYyCMOTPEHHbIX BbliOpaHHbIM AOOHEHTOM TapudHbIM MnaHoM, A0 ABOHEHTCKOro
obopynoBaHus).

YNonHOMou4YeHHOoe NULo — N0, YNNaTol B KacCy/Ha pacyeTHbIN CYET AEHEXHbIX CpeacTB KOTOPOMY ABOHEHT UCMOMHSET
CBOW eHEXHble 005s13aTenbCTBa, BO3HMKLWME Nneped OnepaTtopom 13 [loroBopa. MNepeyeHb Takmx nuy gosogutcs OnepaTopom
0o ceegeHnst AboHeHTa Ha CanTte Onepartopa unu B mectax pabotbl Onepatopa ¢ aboHeHTamu.

Pazpgen Il. Mopsagok 3akno4veHnsA n npoaneHua aencrema [lorosopa
Cratbs 3. Nopanok 3akn4veHUs u npogneHus gencreua [lorosopa.



3.1. Ycnyru okasbiBaloTcs ABOHEHTY NMpu HanuMunum TeXHUYECKON BO3MOXHOCTM aoctyna k CCT. o 3akntoveHusa Jorosopa
OnepaTtop Ha ocHoBaHuu 3agaBreHus, nogaHHoro 3assutenem Onepartopy, B CpoK, He npesbiwatowunin 30 (TpuguaTtun) aHen
CO AHs perucTtpauum 3assneHusi, NPOBOAUT NPOBEPKY HANMYNSA TEXHUYECKON BO3MOXHOCTM OKaszaHus YCryr.

Ecnn nHoe He cornacoBaHo CtopoHamu B [JoroBope, MOCNEOHUA CUMTAETCA 3aKMOYEHHbIM Ha HeonpedeneHHbIn cpok. B
cny4vae 3akntoyeHuss CTopoHammu cpoyHoro [loroBopa ero gencTeBme NponsfieBaeTcs Kaxabli pa3 Ha cnegylwun nepuos,
paBHbI NepBOHa4YanbHOMY CPOKy AencTBus [loroBopa, ecnu nobass CTopoHa He 3asaBMT 00 obpaTHOM He no3gHee, YeMm 3a
OBe Hedenv 40 OKOHYaHUsi CpoKa ero AencTBuS.

3akoHopaTeNLCTBOM MOryT ObITh onpenerneHbl ocobbli MOPSA0K U YCIOBUS 3akntoveHust [JoroBopa, B T.4. MpU 3aKMYeHWN
[orosopa B ceTn NHTepHeT.

3.2. 3aaBuTENb OOMKEH MMETb ncnpaBHoe AGOHEHTCKoe obopydoBaHMe U ucnpaBHyto AGOHEHTCKYIO pacnpefenuTenbHyo
CUCTEMY, COOTBETCTBYHOLWMUM TpeboBaHuAM 3akoHogaTenoctBa Poccuiickon &denepaumn. 3assutenb B cryvae
HeobxogMMoCTU 00si3aH NPeAoCTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHue B cornacoBaHHOE
CtopoHamu Bpemsi B LieNsiX paspeLleHunst BONpoca O TEXHUYECKOW BO3MOXHOCTM MpenocTaBrieHns 3asiBUTENO JocTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro nnaHupyetcs opraHnsaumss AGOHEHTCKOM NUHUKM 3asiBUTENs, Takke
3agenctBoBaH Ana opraHudauun numHum  ONC, 3aasutenb o06s3yeTca wucnonb3oBaTb cneuyunansHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTtopa, koTopoe 3aaBuTenb npuobpetaeT camocTtoaTensHo unu y OnepaTopa.
OtcytctBre y 3asiButens AGOHEHTCKOW pacnpefenuTeribHOM CUCTEMbl pacCMaTpUBAETCsl Kak OTCYTCTBUE TEXHWYECKOM
BO3MOXXHOCTW OKa3aHus YCryr, npu KoTopom [JoroBop He MOXeT ObITb 3akntoveH. OCHoOBaHMEM A1 Havana okasaHus Ycnyr
OnepaTtopom no 3akrnyeHHoMmy ¢ AGoHeHToM [JoroBopy, SIBNSIETCHA, B TOM 4Yucne, Hanmune y ADOHeHTa Heobxoammon u
ncnpaBHon AGOHEHTCKOW pacnpeennTenbHON CUCTEMBI.

3.3. B pamkax okasaHusa Ycnyr OnepaTop ocylliecTBnsieT 00paboTky nepcoHanbHbiX AaHHbIX (ganee — NH), nepeaaHHbIX
A6oHeHTOM OnepaTtopy B xoe 3akniveHus u/unu ncnonHeHus forosopa, n ceeaeHuii o6 AGoHeHTe (kak MOMHOCTbIO, Tak U
B YaCTU Takmx CBedeHW), yKasaHHbIX B CcT. 53 ®depepanbHoro 3akoHa «O cBA3u» (3a MCKMYeHWeMm uHdopMaLmu,
COCTaBnsAlOLLEN TalHy CBA3M) (danee — ceBeaeHusa o6 AGOHeHTE), B NOPSIAKE U Ha YCNOBUAX, U3MOXEHHbIX HUXE.

OnepaTtop BnpaBe ocyLlecTBsATb 06paboTky NOH (Bkntovasi cBegeHus 06 ABOHEHTE) A5 CNeayoLWnx Lenen:
- oKasaHusa ycnyr cBssu;

- okasaHue YCryr U CEpPBUCOB, HEPA3PbLIBHO CBSA3aHHbIX ¢ Ycnyramu OnepaTtopa, BKitoyYas MHOpMaLUOHHO-
cTaTUCTUYECKNE YCIyriu;

- oKaszaHWe CEepPBUCHOW, KITMEHTCKOM W TEXHUYECKOW nopaepkkum AOOHEHTY, BKo4Yad abOHEHTCKoe W
CnpaBoYHO-MHGOPMALMOHHOE 0bCrnyXnBaHue;

- 3aKn4YeHns n ucnonHenus [lorosopa, B TOM 4ncne And uenen, HepaspbiBHO CBSA3aHHbIX C UCMOSTHEHNEM
HoroBopa, BkMnoyasa B3biCKaHWe AebuTopCcKon 3a40MKEHHOCTM 3a YCnyrn, opraHm3auuio npolecca XxpaHeHus
[loroBopoB 1 4OroBOPHOM AOKYMEHTaLuu;

- obecneveHnss 6e30nacHOCTM U COMPOBOXAEHUS npoueccos, HenocpeacTtBeéHHO  CBA3aHHbIX C
npegocrtaBiieHneEM yCJ'lyF, B TOM 4vucne:

- ncnonHeHne OnepaTopom WnK UCTornHeHus! neped OnepaTopoM TPeTbUMU NMLaMu 06A3aTenbCTB,
HanpaBleHHbIX Ha ynydLleHue Ycnyr;

- npegoTBpalleHne 1 NpoTUBOAENCTBME MOLUEHHUYECTBY, HexXenaTternbHbIM Bbl30BaM, B TOM 4ucre
3aBepLUEeHNEe TaKkMX BbI30BOB C NPEAOCTaBNEHMEM OTIOXKEHHOIO AOCTYNa K HAM, U pacnpoCTpaHeHuo
BPEAOHOCHOMO NMPOrpaMmMHOro o6ecneyeHusi, CBS3aHHOTO C UCMONb30BaHNEM YCIyT.

O6pabotka MNOH (Bkntoyaa ceegeHus o6 ABoHeHTe) ByaeT OCyLWeCcTBNATLCA C MCMONb30BaHMEM CpeacTB aBToMaTmsaumu
nvnn 6e3 MCrnonb30BaHMSA TaKOBbIX CPEACTB MyTEM COBEPLUEHMST Creayrlmux AencTBuir (onepaumin) — cbop, 3anuchb,
cucTeMaTm3auns, HakomnneHuwe, XpaHeHue (B TOM 4uCrie KOMMU [OKYMEHTa, YLOCTOBEPSIOLLEr0 NIMYHOCTb), YTOYHEHWUE
(obHOBMEHNE, U3MEHEHME), WU3BMNEYEHUEe, WCMONb3OBaHWE, Mepefada (npegocTaBneHue, nocTyn), obesnnyuBaHue,
GnokupoBaHue, yaaneHue, yHUYTOXEHME.

Ona poctuxeHus uenen, 3asBreHHbIX B HacTosweMm nyHkTe, OnepaTtop Brnpase nepefaTb W/unu nopyuntb obpabotky MOH
(Bkntoyas ceegeHns 06 aboHeHTe) TpeTbuM nuuam. NepeyveHsb nuu, ocyllectenawowmx obpaboTky MNOH (BkNtovas cBeaeHUs
06 ABoHeHTe) no nopyyeHuto Onepartopa (NMMBOo B OTHOLLEHUN KOTOPbIX OnepaTop OCyLLEeCTBASET nepeaayy), B COOTBETCTBUU
C HaCTOSLLMM MYHKTOM, a Takke ajpeca Takux nuy ykasaHbl Ha Cante OnepaTopa 1 AoBOAATCA A0 cBefeHus ABOHEHTOB B
mMecTax obcnyxumaHua AboHeHToB Onepartopa, B TOM YMcre B MOMEHT 3aknioveHus [JJorosopa.

OnepaTtop BnpaBe ocyuwlecTBnATb 0bpaboTky MNMOH (BkNoyas cBegeHns o6 AGoHeHTe) co oHSA 3aknoyeHusa [loroBopa u o
MOMEHTa [OCTWXKEHMS! 3asIBMIEHHBLIX B HACTOSLLEM MyHKTE LEenel, C y4eTOM CPOKOB, MPEeAYCMOTPEHHBLIX AENCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuickon depepavmu.

3.4. HeoTbemnemor 4actbio [loroBopa sBRSKOTCA HacTosiwue YCnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIM nnaH,
TexHudeckme TpeboBaHMA U 3HAYEHUS MokKaslaTesnie kadecTBa okasaHusa ycnyr cesaAsn MTC, 3asaBneHue, nNpunoxeHus,
OOMONHUTENbHbIE  COrMalleHus, 3akndeHHble CTopoHamu, a Takke ycnoBuss odgepT, NpuHATble ADOOHEHTOM B



yctaHoBrneHHoMm Onepatopom nopsigke. MNMepeveHb 6ecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYr U HOMEP CNpaBO4YHOM
cnyx6bl OnepaTtopa pasmelleH Ha Cante OnepaTopa.

Pazgen lll. MepeyeHb, 06bLeM, KaUeCTBO U YCIIOBUA OKa3aHuUsA Ycnyr
Cratbs 4. NepeyeHb Ycnyr.

4.1. MNepeveHb Ycnyr, okasbiBaeMblx ABGOHEHTY, onpefensieTcs 3akmnioYyeHHbIM C HUM [JoroBopom, AOMNOMHUTENbHBLIMU
cornaweHnsMmn n npunoxeHnamu k fjorosopy u BblbpaHHbiM AGOHEHTOM TapudHbIM NnaHoM € yyeToMm [ononHuTenbHbIX
YCITYT M UHBIX YCNYT, 3aKka3aHHbIX ADOHEHTOM LOMONHUTENBHO B COOTBETCTBUM C AENCTBYIOLMMN NpeasiokeHusammn OnepaTopa
(TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpenensercs BO3MOXHOCTAMU ABOHEHTCKOro o6opyaoBaHus U1 AGOHEHTCKON
pacnpenenuTenbHON CUCTEMBI.

4.2. B [oroBope CTOpOHbI MOryT npegycmMoTpetb okasaHue OnepatopoMm (Unu TpeTbMM NUUOM, NPUBMEYEHHbIM
Onepatopom), JononHutenbHbIX yenyr. Nopsaaok okazaHus JononHUTENbHbIX YCAYr perynupyeTcsa HacToALWMMKN Y CNOBUSIMMU,
[oroBopom, [ONOMHUTENbLHBIMKM cornaweHnamn Kk [orosopy, ycnosusmu odepT, nNpuHUMaeMbiMn ABOHEHTOM B
ycTaHoBrneHHoMm OnepaTtopom nopsake, a Takke ApyruMu JOKyMeHTamu, noanncanHbiMm Onepatopom ¢ ABOHEHTOM.

CraTtba 5. O6em Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx AGOHeHTYy OnepaTtopoM, OCYLLECTBNSETCA Ha OCHOBaHWWM nokasaHun ACP
Onepartopa.

5.2. icxoga u3 cymMM paHee BHeCeHHbIX nnaTtexen, ycnosund TapudHoro nnaHa u obbéma okasaHHbIX ABOHEHTY
Yenyr/JononHuTensHblx yenyr B ACP ykasbiBaeTcsl ocTtaTok Ha JluueBom cyeTe. BenuunHa octatka npegcrtasnset cobon
0600LeHHYI0 nHdopmaLmio 06 o6beme Ycnyr, KOTOpbIA MOXeT OblTb MCNONb30BaH ABOHEHTOM (NONOXUTENBHOE 3HaYeHNe
octaTka) unm 6bin ucnonb3oBaH ABGOHEHTOM MoOcCre MOSIHOMO pacxo4oBaHUs Ha onnaTy YCnyr BHECEHHbLIX MnaTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHwe nnaTexen oTpaxaeTcs Kak yBenuyeHune ocTtaTka Ha JluueBom cuyeTe,
B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrn — Kak ero ymeHbLleHne. YMeHbLIeHe ocTaTka Npon3BoanTCS ncxoas ns tapudos
Ha Ycnymm ¢ ydetom HOC v uHbIX Hamoros, BKMNYaemblx B LeHy. OTpuuaTtenbHoe 3HadeHue ocTaTka BbipakaeT pasmep
3agomkeHHocTM AGoHeHTa. CBeaeHuns o6 octaTtke Ha Jlnuesom cuete AGOHEHTa CpeacTB, BHECEHHbBIX M HEM3PACXOLOBAHHbIX
ABGOHEHTOM Npu NoTpebneHnn YCnyr, ykasbiBaoTCsA OTAENbHOM CTPOKOM B cdeTax. CBeAeHMs O TeKyLeM ocTaTke Ha JluueBom
cyeTe MoryT 6bITb nonydeHbl AboHeHToM Yy OnepaTopa.

5.3. Ycnyru no gocrtaBke cCUMrHanoB TenekaHanos (pagvokaHarnosB), NpeayCMOTPEHHbIX BblOpaHHbIM ABoHEHTOM TapudHbIM
nnaHom, Ao A6oHeHTckoro obopyaoBaHusa okasbiBaloTca OnepaTopom nocne 3aknwoyeHus [oroBopa, HaCTpOMKu
AboHeHTCckoro obopynoBaHusi 1 BBoga KogoB akTMBaLum B COOTBETCTBYIOLLYIO (POpMY B MHTepdpelice Ha aKkpaHe Tenesmsopa
unn Ha moHutope (1K, a Takke nocrne BHeceHMst ADOHEHTOM MEpPBOro aBaHCOBOrO Martexa B CyMMe, OnpenernsiemMomn
BblOpaHHbIM TapudHbIM NaHoM, ecriv BblbpaHHbIM ADOHEHTOM TapudHbIM NIaHOM NPeayCMOTpPeHa aBaHCOBasi cUcTema
onnatbl. B cnyyae ecnu kabenb, 3a4eNCTBOBaHHbIN S8 OKa3aHWs YCNyr, Takke ncnonbdyeTcsa ans opraHmnsaumm nuHnm ON1C,
To Onepatop HayMHaeT oKasbiBaTb YCNyrM MO [OCTaBKe CUrHanoB TerekaHanoB (pagvoKaHanoB), NpegyCMOTPEHHbIX
BblOpaHHbIM  ABoHeHTOM TapudHbiM nnaHom, [o A6oHeHTckoro obopyaoBaHust ABOHEHTY nocne noanuMcaHus
COOTBETCTBYIOLLMX aKTOB O BbINOMHEHUN TEeXHMYECKUX paboT, NpeaycMOTpeHHbIX M. 6.6 HacToswux Ycnosuin, u nocne
BHeceHMs1 ADOHEHTOM NepBOro aBaHCOBOro NnaTexa B CyMmme, onpeensiemon BblbpaHHbIM TapudHbiM nnaHom. JaTton
Hayana okasaHusa Ycrnyr no JOCTaBKe CUrHanoB TernekaHanos (pagvokaHanos), NpegyCMOTPEHHbIX BbiGpaHHbIM ABOHEHTOM
TapudHbiM nnaHom, Ao ABOHeHTCkOro obopyaoBaHus npusHaeTcs dakTuyeckad [faTta nepBoro [AHs, korga 6bina
npovsBefeHa JoCTaBka curHana TenekaHana (paguokaHana) o AGoHeHTCcKoro obopyaoBaHus.

5.4. AGOHEHT NpM3HaEeT, YTo BCE OENCTBUS, NPON3BEAEHHBIE UM C UCMOSNBE30BAHMEM KOLOBOIO COBa, ykasaHHOro B [Joroeope,
NMPU3HAKTCA OCYLLLECTBIIEHHBIMU JIMYHO ADOHEHTOM WS €ro YNoJIHOMOYEHHbLIM NpPeacTaBUTENEM OT MMEHU N B MHTepecax
ABGOHeHTa.

Cratbs 6. KauecTBO cBAi3un B ceTn OnepaTtopa 1 ycnoBusA okazaHuUA Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTByeT AencTtBywowmm B Poccunckon depepaumy TEXHUYECKMM HOpMaM U UMERLWMMCS
nuueHsnsaM. TexHuyeckne TpeboBaHWUS M 3HAYEHMS MokasaTenen KayecTBa, B COOTBETCTBMM C KOTOPbIMWU OKa3bliBalOTCH
Ycnyru, pasmelleHsl Ha Cante OnepaTopa 1 ABRSTCS HeoTbemnemon YacTeto [lorosopa. Onepartop npeaocTaBnseT yecnyru
CBSI3W KPYINOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a WCKIIOYEHMEM npoBefeHus ¢ cobrniogeHnem TpeboBaHUN
OEVNCTBYIOLLIEr0 3aKOHOA4ATENBLCTBA, NIULEH3UIA N HACTOALLMX Y CIOBUN HEOOXOAMMBIX PEMOHTHBLIX U NPOMNakTMYecknx paboT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAoCTaTku YCryr, BO3HWKLIME BCNeACTBUE WCMNONb30BaHWs ABOHEHTOM
HencnpaBHOro, He OTBeYalLlero YycTaHOBMNEeHHbIM TpeboBaHusaM ABGoHeHTCckoro obopyaoBaHus, nNnéo ABOHEHTCKOro
obopynoBaHus, koTopoe 6bIN0 M3MEHEHO unu mMoauduumpoBaHo 6e3 cornacoBaHusa ¢ npoussoautenem n OnepaTtopom.
OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeJOCTaTKu YCNyr, B TOM YMCne eCnu curHanel TeriekaHanos (paavMokaHanos) He
aoxoaoatr [o  ABOHeHTCKoro 006opydoBaHUSA, BO3HUKLLME BCNeacTBUE YCTaHOBKM ABOHEHTOM  OXpPaHHO-MOXapHOW
cuUrHanusauum, kotopas Takke 3agencTByeT kabenb, MCnonb3yembld Onsi opraHusaumm AGOHEHTCKOM nuHumn. B cnydae
oOHapyXeHus1 HeJoCTaTKoB YCMNyr, NMEPEYUCNEHHbIX B HACTOSIWEM MYHKTE, BO3HUKWWUX MO BMHEe ABGOHeHTa, AGOHEHT He
ocBobOXaaeTcst oT 0653aHHOCTM NO onnarte Ycnyr, okasaHHbix OnepaTtopom.



6.3. Onepatop BnNpaBe MPUOCTAaHOBUTL OKasaHwe Ycnyr B cCrflydae BO3HMKHOBEHMSI aBapUiHbIX CUTyauun (BKMo4vas
COBepLUEHME NPOTMBOMPABHbLIX AEWUCTBUMMA TPETbMMM nuUamMu), NPensiTCTBYIOWMX AanbHenwemMy okasaHuio Ycnyr. [Mpu
BO3HWKHOBEHWNM HEUCTIPABHOCTEN, NPENSATCTBYIOLLMX MNONb30BaHMI0 Ycnyramm, AGOHEHT NOgAET COOTBETCTBYHOLLYIO 3asIBKY B
cnyx0y TexHnyeckon nogaepxkun Onepatopa, no popme 1 B nopsake, yctaHoBrneHHoM OnepaTtopom (Yepe3 Cant OnepaTtopa,
nocpeacTBOM aBTOOTBETYUKOB W aBTOMHEOPMATOPOB, B MecTax paboThl ¢ aboHeHTamu 1 T.M.). B cnyvae ecnv HemcnpaBHOCTb
Bbl3BaHa KpynHoW aBapuen Ha ceTu cea3m Onepartopa, 3atparusatoLLern 6onee oagHoro aboHeHTa (aBapust Ha MarucTpanbHbIX
TNNHUSIX, CTaHUMOHHOM obopygoBaHuu 1 T.n.), Onepatop He3amennuMTenbHO MPUCTYNaeT K NvMKBMaauum aBapuun. B aTom
cnyyae npuM maccoBoM obpauieHun aboHeHToB Onepatop BrpaBe BMecCTo uKcauum oOpaleHun aboHEHTOB Ha
aBTOOTBETYMK UCMONb30BaTh aBTOMHGOPMATOP, KOTOPLIN ByaeT npeaoctaBnsaTb aboHeHTaM HEOBX0ANMYHO MHOPMALINIO.

6.4. [Ina npoBeaeHus npodunakTnyeckux (pernameHTHolx) pabot B CCT gonyckaroTcs TeXHONormdeckne nepepbiBbl B BUAE
MOMHOr0 UNW YacTUYHOro NpepbiBaHWS OOCTaBKM CUMrHana tenekaHana (paguokaHana) He vauwe 1 pasa B mecsiy B paboyue
OHW He Bonee 4yeM Ha 8 Yacos.

6.5. Onepartop He OCyLIECTBNSAET JOCTABKY CUrHana TernekaHana (pagmokaHana) 4o AGOHEHTCKOro obopyaoBaHus B criyvae
€Cnu BelaTerb Takoro TeniekaHana (paguokaHana) npepbiBaeT Unm npekpallaeT BelwaHue TenekaHana (pagvuokaHana) n/vnm
He obecneudnBaeT 6ecnepeboriHbIN peXxnm nepenayn curHana TenekaHana Ha TexHndeckue cpegctesa Onepatopa. OnepaTop
He HeceT OTBETCTBEHHOCTM 3a OEACTBUSA BeLLaTens.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenbHon cuctembl. 1o cornaweHuto CtopoH Ha Onepatopa MOXeT ObITb
BO3NoXxeHa 06s513aHHOCTb MO opraHu3auum ABGOHEHTCKOW pacnpefenuTenbHOM CUCTEeMbl, AaHHas ycryra MoAnexuT
JononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, ycTaHoBrneHHbIMM OnepaTopom, mcxoas u3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. Mpn aTom AGOHEHT cornatuaeTcs, 4To OnepaTop OcyLLecTBNSET opraHn3aLmo AGOHEHTCKON
pacnpefenuTenbHON CUCTEMbI NO AOCTYMHOW NOBEPXHOCTM CTeH/Mona.

AboHeHT 065a3aH npegoctaBute OnepaTopy goctyn B NomelleHne ana npovssBeaeHusa paboT, YCTaHOBNEHHbIX HACTOsILLEN
cTaTtben, B cornacoBaHHoe CtopoHamu Bpems. [Jo npnbbitusa npeacrasutena Onepatopa AGoHeHT 065a3yeTcs obecneunTb
Hanuuyue B NomelLeHun ncnpasHoro AGOHEHTCKOro o60pyaoBaHUS.

Mocne npoBegeHust paboT, ykaszaHHbIX B HacTosieM nyHkTe, CTOPOHbI MOANMUCLIBAOT AKT BbIMOSIHEHHbIX paboT. [Mpu
YKINoHeHnn AGOHeHTa OT noAnucaHusi COOTBETCTBYlOLIMX AkTOB, AGOHEHT npepocTaBnseT Onepatopy MUCbMEHHbIN
MOTVBMPOBAHHbIA 0TKa3; NMpu OTCYTCTBUM Takoro oTkasa AKTbl CUMTAIOTCS MOANUCAHHbIMU AGOHEHTOM.

6.7. Opranmsauusa floctyna kK CCT npu Hannuum B Kabene, 3a4ecTBOBAaHHOM ANA OKa3aHusa Ycnyr, IMHUM OXpPaHHO-
noxapHom curHanusauuu. pu Hanm4um B Kabene, KOTOPbIV NNaHMPyeTCa UCMOMb30BaTh AN opraHu3aumm ABGOHEHTCKON
NUHUM 1 okasaHus Ycnyr, nuHum ONNC, goctyn k CCT opraHmnsoBbiBaeTcss OnepaTtopom € y4eTOM HEOOXOAMMOCTU NPOBEAEHMS
TEXHUYECKNX paboT Ans co3gaHus BO3MOXHOCTY UCMONb30BaHMSA Takoro kabens ans opraHmM3aumy goctyna OgHOBPEMEHHO
Kak onsi okazaHusa Ycnyr, Tak n ans pyHKUMoHMpoBaHus yctaHoBneHHon OlC.

[aHHble TexHun4yeckne pa6OTbI npoBOAATCA OI'IepaTODOM mnn npuenevyeHHbiM UM TpeTbMM JIMLOM Ha YCNOBUAX,
yCTaHaBIIMBaeMbIX OnepaTopOM CaMOCTOATESIbHO.

AGOHEHT MOXET NPou3BecTy paboTbl, yka3aHHbIE B HACTOSILLEN CTaTbe, CBOMMM CUramu 4o 3akntodeHust [jorosopa.

Ecnu paboTkl, ykaszaHHble B HacTosilLeM nyHKTe, npoussogut Onepatop vnu TpeTbe nNuuo, npusnevyeHHoe OnepaTopom,
A6oHeHT 0653aH npegoctaBuTe Onepatopy uUnu TakoMy TpeTbeMy nuuy aoctyn B [NomelleHne ons npousseneHuns pabot B
cornacoBaHHoe CTopoHamn Bpemsi. Ecnv pgaHHble TexHudeckune paboTbl NPOM3BOAUT TPETbE NUUO, NPUBIIEYEHHOE
Onepatopom, ABOHEHT faeT cBoe cornacue Ha npegoctasneHne OnepaTtopomM Takomy TpeTbeMy NULy CBOUX NepCOHanbHbIX
JaHHbIX (JaHHOe cornacue npefocraBnaetTcd AGOHEHTOM B Nopsiike, NpeaycMOTPeHHOM M. 3.5 HacTosLMX YCnoBun).

6.8. ABOHEHT yBeOOMSIEH, YTO OpraHusaumsi B kaberne, KOTOPbI UCMONb3yeTcs Of1s1 OKa3aHusl YCNnyr B COOTBETCTBUU C
Horosopom, nuHum ONC, MOXeT NPMBECTU K TEXHUYECKMM cbosiM B paboTe ABGOHEHTCKOW NMUHUM U MOBNUATL HA Ka4yecTBO
OOCTaBKUW CUrHana TenekaHanoB (pagvoKkaHasnos).

6.9. HacTtponka AGoHeHTCcKoro obopypnoBaHus. Ob6s13aHHOCTb N0 HAcTpovike ABOHEHTCKOro 06opyaoBaHMsA Bo3naraeTcs Ha
ABOHeHTa, ecnu nHoe He NPeAYCMOTPEHO cornaweHem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTCKoM NuHUKM OnepaTtop BnpaBe YyCTaHOBUTL MAaTy, KOTopas MOXeT B3uMmaTtbes ¢ AGOHeHTa
OOHOKpaTHO Npu 3aknoveHunn Jorosopa, Nubo npu pactopxxeHuun [lorosopa no uHmumnaTnee AGOHeHTA.

6.11. ®akTnyeckoe ka4yecTBO MpefocTaBfeHUs YCnyru 3aBuMCUT OT crnocoba nogknioveHus TB-npucTaBku U OT COCTOSHUSA
3MIEMEHTOB CETU Nepeaayn AaHHbIX (CeTen nepeaayun AaHHbIX NPOYMX ONepaTopoB, CEPBEPOB, CETEBOro 06opyaoBaHus), OT
HanNUuMs MHbIX YCIyr, OKa3blBaeMbIX C MCMOMb30BaHMEM [AHHOrO kaHana cBs3u. B cBssu ¢ yem, OnepaTop rapaHTupyeT
CTabunbHyto paboTy ycnyru Tonbko npu nogkntoveHnn TB-npuctaekn kK ONT ¢ nomoLllbto utp-kabens.

Pasgen IV. NpaBa n o6sa3aHHOoCcTU CTOPOH
CraTtbsa 7. lpaBa AGoHeHTA.

7.1. MNMony4yaTtb Heobxoammylo nHpopmaumo o6 Onepatope, obbemMe NpeaoCTaBneHHbIX YCNyr, BbICTABNEHHbIX cyeTax 3a
OKasaHHble Ycnyrin, nepevHe Ycnyr u TapudHbix nnaHax, a Takke WHYH MHGOPMAaUUIo, CBA3aHHYK C NpedocTaBrieHneM
Yenyr.

7.2. Nony4aTtb cyeTa 3a OKasaHHble YCNyrn B yCTaHOBIEHHOM HaCTOALWMMN Y CROBUSMI NOPSAaKe.



7.3. B ycTaHOBMEHHOM HacCTOALLMMM YCNOBUAMM NOPSAKE UBMEHATb UCMNOSb3yeMbI NepeyveHb Ycnyr, TapudHbIi nnax.

7.4. OTkasatbCca OT onnaTbl ycnyr, npegoctaBneHHbix ABoHeHTy 6e3 ero cornacusi, U He OroBOPEHHbLIX HACTOSLLUMMU
Ycnosusamu.

7.5. Bblpa3uTb CBOe corfiacue C BO3MOXHOCTbIO MOSyYEeHUsA pekrnambl, pacnpoCTpaHAeMOon No CeTsAM CBSA3W, a Takke Ha
NCNonNb30BaHWe CBeAEHWI O HEM B Liensax NpoABMKEHMs ToBapos/paboT/ycnyr, B TOM YMcne, NyTeM OCYLLECTBNEHNUS NPAMbIX
KOHTaKTOB C AGOHEHTOM C NOMOLLIbIO CPEACTB CBA3N, Koraa HeobxoaUMOCTb TaKOro cornacus npegycMoTpeHa 4enCcTBYIOLLNMMU
HOPMaTUBHO-MPaBOBbLIMW aKTaMM.

AGOHEHT BrpaBe 0TO3BaTb AaHHOE WM corfiacue B NoGoe Bpemsi nyTem HarmpaeneHus OnepaTtopy COOTBETCTBYIOLLETO
3aaBneHusi. Cornacve cunTaeTcsl 0To3BaHHbIM AGOHEHTOM C MOMeHTa nonyveHnst OnepaTopoM yKa3aHHOrO B HacTosiLeM
MYHKTE 3asiBrEHUs.

7.6. Yka3aTb B ka4yecTBe agpeca NpeaocTaBrieHns cyeta CUCTEMY ANEeKTPOHHOro AokymeHToobopoTa (ganee - 300), agpec
3ANEKTPOHHOM NoyThl Nnbo JInyHbIn kabuHeT. B Takom criyyae obsa3atensctea OnepaTopa no NpeaoCcTaBneHnIo cHeTa CHMTaTCH
MOMHOCTBIO MCNOMNHEHHbIMK MO (hakTy HanpaeneHus OnepaTopom cyeta BblOpaHHbIM AGOHEHTOM CNOCOBOM.

7.7. OcywecTBnaTb CBOM npaBa Kak ADOOHEHTa 4depe3 NpeacTaBuTENs, OENCTBYIOLLEr0 Ha OCHOBAaHUM 3aKoHa WIU
aosepeHHocTW. [Mpu 3TOM JOBEPEHHOCTb OT PM3NYECKOro Nnua JoSmKHa bbITb YAOCTOBEpEHa HoTapuarnbHO Nubo oopmeHa
WHbIM [JOMnycKkaeMbliM AEWCTBYIOLLMM 3aKoHOO4ATeNbCTBOM CnocoboM, MO3BONAKLMM [OCTOBEPHO oOnpefenuTb akT ee
BblJayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa 6biTb opopmneHa cornacHo
TpeboBaHusM 3akoHoaaTenscTBa Poccun. Bce gencteusa, coBeplueHHble C MUCMOMb30BaHMEM CMocoboB MAeHTUdUKaLMK,
ycTaHoBneHHbIX OnepaTopom, B T.4. nocne unaeHtudukauumn Ha Cante Onepartopa, nponaeHHOW B nopsiake, onpeaeneHHoM
OnepaTtopom, a Takke AeNCTBUSA, CBSA3aHHbIE C OKa3aHUeM YCryr, COBEpPLUEHHbIE C NOMOLLbIO NOAKIYEHHOro AGOHEHTCKOro
obopyaoBaHus, cumTaloTCa NPousBeAeHHbIMU OT UMEHU U B uHTepecax AboHeHTa. Homep JlnueBoro cueta MOXeT CNyXuTb
ans noeHtndurkauunm AGOHEHTa nNpu NpenocTaBrieHMnM MHdopMauun o cocTosiHum GanaHca JlnueBoro cuyeTa, €criv MHON
nopsaoK ngeHTMdukaunm He ycTaHoBIeH npoueaypamm Oneparopa.

Crtatbs 8. O6sa3aHHOCTU ADOHEHTa.

8.1. CBoeBpeMeHHO onnaymeaTb Ycnyrn u [JononHUTENbHbIE YCNYry, NPeayCMOTPEHHbIE YCIOBUSAMU 3aKMHOYEHHOIO MEXAY
OnepaTtopom n AboHeHTOM [loroBopa n odepT, NPUHATLIX AGOHEHTOM B yCTaHOBIeHHOM OnepaTopom nopsigke.

8.2. YcraHoBuTtb ABoHeHTCkoe obopyaoBaHue, oTBevalollee TpeboBaHNAM OEeNCTBYIOLWEro 3akoHoaaTenscTea Poccuiickon
denepaumn 1M no3BOMAKOLIEE MPUHMMATL [oBoAMMble OnepaTopoM TenepaguocurHanbl; nNpu Hanudum B Kabene,
3a[eNCTBOBAHHOM Ansi okasaHua Ycnyr, nuHmm OlIC, wucnonb3oBaTb cneuuwanbHoe AOOHeHTCkoe o0b6opynoBaHue,
no3BonsoLLee NPUHUMAaTL TenepaguocurHansl, nepegasaemsle OnepaTopom, npu yctaHoBneHHon OrC.

8.3. ObecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NUL, K NOrMHY 1 Naponto oT JluyHoro kabuHeTa.

8.4. MNMpepoctaBuTb OnepaTopy nnun TpeTbeMy nuuy, npueriedeHHoMy OnepaTtopom, B Crny4dasix, yCTaHOBITEHHbIX HACTOSILLUMM
Ycnosuamu, goctyn B [NomeLlueHue.

8.5. [lo 3akntouyeHuns [orosopa npepoctaButb Onepatopy Heobxogumble U OOCTOBEPHbIE CBeAeHUs O cebe B obbeme,
npeaycmotpeHHom [loroBopoM U JAeWCTBYOLWMM 3akoHogatenbcTBoM Poccuiickon ®degepaumn, v MNOATBEPAUTH WX
JokymeHTanbHo. Coobuatbe Onepatopy B Cpok, He npeBbiwatoLmi 60 (LwectbaecaT) AHeN, 0 NpekpalleHMM cBoero npasa
BnageHus NomelleHnem, B KOTOPOM ycTaHoBNeHO ABoHeHTcKkoe obopyaoBaHue, a Takke 06 n3mMeHeHun hammnum, mecTa
XUTENbCTBA, NMBO 0O HAMMEHOBaHUU FOPUANYECKOTO N1 U MECTa ero HaxXoXaeHs.

8.6. He npeanpvHumMatb AEACTBMS, HanpaBrfieHHbIE Ha MOMyYeHne HeCaHKUMOHUpoBaHHOro goctyna k CCT nnun HapylieHus
HopmanbHoro dyHkunoHnpoBaHuss CCT 1 ee 3MeMEHTOB, a TaKkke Apyroro obopyaoBaHUst Uy NporpammMHoOro obecneveHus.

8.7. No Bo3moxHOCTK cnocobecTBoBaTh Onepatopy B NOMNy4eHMU JOCTYNa K 06LLeMy umyLLecTBy MHOrOKBapTUPHOIo AoMa, B
KOoTopoM pacnonaraeTcs [NomelleHune, Ans pa3meLleHnst ceTer, C NOMOLLBLI0 KOTOporo ABOHEHTY OKa3blBalOTCs YCnyru.

8.8. Bo unsbexaHne NpUYMHEHUS1 Bpeda XU3HU U 300POBbLIO, BbINOMHATL TPEOOBaAHUS MO COAEPXKaHWUIO W SKCMnyaTauuu
cnaboToYHOM KabernbHOW NMHMK («NOoCreaHen» MUIn), HaxoasLencsa B 30He OTBETCTBEHHOCTU ABGOHEHTA, YCTaHOBIEHHbIE
TexHn4yeckMMn TpeboBaHNSAMN N 3HAYEHNSIMU NoKa3aTenen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHuns B nonb3osaHve AboHeHTy OnepaTtopom cobcTBeHHOro obopyaoBaHus Ang uernen okasaHus
Ycnyr, AGOHeHT npu pactopxeHuu [loroBopa (nnbo cooTBeTcTBYylOLEro MNpunoxeHns) obssaH Bo3BpaTuTb 060pyaoBaHUE
OnepaTtopy B paboyem COCTOSHUU C Y4€TOM eCTECTBEHHOIO U3HOCa.

8.10. ABoHeHT, 3akntovas [JoroBop, BbipaXkaeT CBOe cornacue Ha 3anpoc (coop), nonyveHue n obpabotky OnepaTopom
CBEOEHUN N OaHHbIX, BKNoYas ceBedeHnst 06 AGoHeHTe, Heobxoanmble OnepaTopy, B TOM 4ucne (HO He orpaHn4YnBasicb) B
uensx ucnonHeHnss OnepaTopom BO3MNOXEHHbBIX HA HErO HOPMAaTMBHLIMU NPABOBLIMU akTaMu 00s13aHHOCTEN (B YaCTHOCTU B
cdepe NPOTMBOAENCTBUA neranusauumn (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U OMHAHCUPOBAHMUIO
Teppopuama). 3anpoc (cbop) n nonyvyeHne yKasaHHbIX CBEAEHMIA U OaHHbIX MOXET ocyliecTBnaTbea OnepaTtopom, B TOM
yncne U3 rocygapCcTBEHHbIX, MyHULUNANbHbBIX U UHBIX UHPOPMAaLMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepartopa.



9.1. lNpuocTaHOBUTL OKasaHue Ycnyr B nopsigke U B criydyae, YCTAHOBMEHHbIX HACTOSALWMMKU YCNOBUSAMU U OENCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuickon depepavmu.

9.2. lNMpepbiBaTb OCTaABKY CUrHana TefiekaHana (pagmokaHana) YacTUYHO Ui NOJTHOCTLIO He Yalle 1 (ogHoro) pasa B Mecsi,
He 6onee yemM Ha 8 (BoceMb) YacoB B MPOIUITAKTUYECKUX LIENSIX.

9.3. B cnyyae HapyleHusi/HeucnonHeHns ABGOHEHTOM MOMOXeHUN HacToawux Ycnosun (Jorosopa) wu/unu AencTByloLLErO
3aKoHoaTenbCTBa, B TOM 4WCMEe HapylleHWst CPOKOB onnatbl Ycnyr, NMPUMEHSATb COOTBETCTBYOLLME Mepbl BMNNOTb A0
NPUOCTaHOBIEHUSA OKa3aHUsa YCNyr 4O YCTPaHEeHUs HapyLLeHUn u (unu) pactopxeHns ABOHEHTCKOro JoroBopa.

9.4. B cniyyae HeucrnonHeHnss AGOHEHTOM 06s3aTenbCTB MO onnarte Ycnyr B CPOKM, yCTaHOBEHHbIe B [JoroBope, Onepartop
BrpaBe B3bICKaTb 3a40/MKEHHOCTb MO UCMONTHUTENbHOM HaANUCK HOoTapuyca.

9.5. MNpwn 4pesBblHalHbIX CUTyaUMaX NMPUPOLOHOrO M TEXHOrEHHOro XapakTepa, a TakkKe B MHbIX Cy4vasX, YCTaHOBIEHHbIX
3aKoHo4aTenbLCTBOM, B T.4. Mpu noctynneHun B agpec Onepatopa B nopsake, OnpederieHHOM 3aKoHOOATEeNbCTBOM,
COOTBETCTBYHLLENO peLIeHUs1 YNONTHOMOYEHHOIO rocyaapCTBEHHOro opraHa, Onepatop npaBe BPEMEHHO MPUOCTAHOBUTL
(NpekpatnTb) UMM oOrpaHMyYuTL oOkKasaHue Ycnyr. B ykaszaHHom cnydyae Onepatop MNOMNHOCTBIO OcBoboXaaeTcs OT
OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B YacTU BO3MELLEHUS MOHECEHHbIX YObITKOB ABOHEHTY u(Mnn) KoMneHcaumm
(nepepacyeta) ctoumocT Ycnyr. YMNONHOMOYEHHbIE rOCY4apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccun nmetoT npaBo Ha NpUMOpUTETHOE NOSb30BaHNE YCIyramu CBSA3W.

9.6. [leMOHTMpOBaTb HECAHKLMOHNPOBaHHbIE noakntodeHnsa k CCT.

Cratba 10. O6s3aHHOCTM Onepartopa.
10.1. MNpepocTtaButb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBnTe ABGOHEHTCKYIO JIMHUIO B MOCTOsIHHOE nonb3oBaHWe. OnepaTop BNpaBe YycTaHaBnuBaTb nnaTty 3a
npeaocTaBneHne ABOHEHTY B MOCTOSIHHOE NoJib3oBaHNe AOGOHEHTCKON NTIMHUN.

10.3. JocTtaBnaTb curHanbl TernekaHanos u (unu) paguokaHanoB Ao ABGOHeHTckoro obopyaoBaHWsi, COOTBETCTBYHOLLUE
TEXHOMOrM4ecknm napameTpam, ycTaHoOBMEeHHbIM Mexay OnepaTopom u BellaTenem.

10.4. Co3gaTtb cucteMy MHPOPMAaLIMOHHO-CNPABOYHOro 06CnyXnBaHusa B LieNsiX npegocTaBneHnst ceegeHnn ob Onepatope,
a Takke MHdopmauumn, Heobxoaumon ans ucrnonHeHus [oroesopa.

10.5. MNMpuHUMaTL Heobxoanmble OpraHN3aLNOHHbIE MePbI ANS 3aWMTbl MEPCOHANbHbLIX AaHHbIX ABOHEHTa 1 cobntogaTh NHbIE
yCTaHOBMEHHbIe TpeboBaHUA k obecneveHuto KoHpraeHUanbHOCTU cBeaeHuin 06 AboHeHTe.

10.6. Onepatop ocBob6oXagaeTcs OT OTBETCTBEHHOCTU 3a HEVMCMONMHEHWE UMM HEHaaIexallee UCMNOMHEHME MPUHATBIX Ha cebs
obsizaTenbCcTB Mo [loroBopy, €crnM WX HEWUCMNOSIHEHWE WM HeHaanexallee WCMNOofIHEHWE TMpPOou3oLIo BcCneacTeue
00CTOATENLCTB HENPEOAONTMMOW CUMbl UK B CBA3M C Aencteusimmn AGoHeHTa.

10.7. B cnyyae npuBneyeHua OnepatopoM TpeTbero nuua ansi ocywecTsneHns ¢ AGOHEHTOM-A0MKHUKOM B3aUMOAENCTBUSA
no BO3BpaTy NPOCPOYEHHON 3ag0ImkeHHocTH, OnepaTtop MM nuuo, AEUCTBYOLEE OT €ro UMEHU 1 (MNn) B ero uHTepecax,
yBegoMmnsaetr o6 9ToM AOOHEHTa-AO/MKHWKA B TedeHue TpuauaTu paboumx [HEen MyTeM HanpaefeHust no rno4vte
OECKOHBEPTHbIM OTMNPaBIEHNEM MM NPOCTBIM MMCbMOM COOTBETCTBYIOLLIETO YBE4OMIIEHMS.

Pasgen V. CtommocTb Ycnyr n nopsifok NnponsBeaeHusi pacyeToB

CraTtba 11. O6em Ycnyr.

11.1. Tapudbl Ha Ycnyru n nopsigok onnatbl Ycnyr yctaHaenumeatoTca OnepaTopoM camocToATesNIbHO B TapudHbIX nnaHax,
OOMOJTHUTENBHBIX cornawennsx u/unm NpunoxeHusx k Jorosopy.

11.2. IHpopmaums o gencTBytoLlmMx M HoBbIX Tapudax Ha Ycnyru n TapudHeix nnaHax OnepaTtopa npegocTtaBnsaeTcd B
mMecTax paboTbl ¢ AGOHEHTaMu 1 PO3HUYHOW peanu3aumm ToBapoB 1 Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCcTpaHATbLCS
OnepaTtopom nHeiMu cnocobamu, B ToM yucne Ha Cante OnepaTopa.

11.3. MNpwn 3akntoyeHnn [JoroBopa B COOTBETCTBMM C HACTOSLMMKU YCnoBusiMu AOOHEHT ykasbiBaeT BblOpaHHbLIA UM U3
npeanaraembix OnepatopomM TapudHbIN NnaH, KOTOPbIV CTAHOBUTCSA HEOTHLEMITEMOW YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbI) Ha Yenyru.

12.1. NpMeHUMBbIA NpU OKasaHUW Ycnyr mMeTo pacveToB ykasbiBaeTcss B [loroBope, [OMOnHUMTENbLHOM cornailieHuu,
MpunoxeHun k [dorosopy w/vunu TapucpHom nnaHe. OcHoBaHMA MNpuMMeHeHMst meToda onpegensitorca OnepaTtopoMm U
yCTaHaBnuBawTCca B TapudpHbix nnaHax, [NpunoxeHusx w/vnu OONOMHUTENbHLIX cornaweHuax K [oroBopy, a Takke
poBoaaTcs Ao ceegeHnst AGOHEeHTa UHbIM CNocoGoMm.

12.2. CTonmocTb Ycnyr onpeaensieTcsi pasmepom aboOHEHTCKOM (eXXeMECSYHOM) NNaThl, KOTOPbIN yKa3biBAeTCHA B BbiIOpaHHOM
Ab6oHeHTOM TapudHom nnaHe. NMNopagok BHeceHUA aboOHEeHTCKoW nnaTtbl U cnocob pacyeta yctaHaBnueaeTca TapudHbIM
nraHom.



12.3. ABaHCOBbI MeToA pacueTta. [lpy aBaHCOBOM MeToAde pacyeToB Ha JlMueBon cueT AOOHeHTa [O Havana
npeaocTaBneHus Ycnyr AomkeH ObiTb BHECEH aBaHCOBbLIN NnaTex B pa3mepe aboHeHTCKoM nnatbl, 06pasyoLumii Ha Jluuesom
cueTe ABoHeHTa onpegendembiin OnepaTopom NOMOXUTENbHbBIN OCTaTOK.

12.4. PacueTbl ¢ oTCpoYKOM nnartexa. [1pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT Npomn3BOAMT onnaty 3a (hakTU4ecku
OKasaHHble Ycnyrm B PacdyeTHOM nepuwoge B COOTBETCTBUMM C HacToswumu YcroBusamu. Onnata npov3BoavTCS B
COOTBETCTBMM C NepeyHeM, 06BbEMOM NOTPedneHHbIX ADOHEHTOM YCnyr u BeiGpaHHbIM TapudHeiM nriaHoM. Cymma k onnare
3a (paKkTU4eckM oOKasaHHble Ycnyrn, onpegensietcd Ha ocHoBaHuu nokasaHun ACP Onepatopa. Onepatop BrpaBe
yCTaHaBnMBaTb NuMUTbl (Mpegensl) KpeguToBaHus ansg Jiuesoro cyeta AGOHeHTa, Npu JocTukeHun kotoporo Onepatop
MUMeEeT NpaBO OrpPaHMYUTb UNN NPEeKPaTUTbL okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, M/UNW BbICTAaBUTb BHEOYEPEAHON
CYeT 3a (haKTUYECKM OKasaHHble YCNyru, KOTOPLIN AOMKEH GbiTb ONnadveH B CPOK, ykasaHHbIN B cyeTe. BHeouepeaHon cuet
MOXET ObITb BbICTABIEH 3@ NepUo BPEMEHU, MPOLOIIKUTENBHOCTLIO MeHbLUe PacyeTHoro nepuoga. MNMpu He nocTynneHun B
CPOK [EHEXHbIX CpPeAcTB, AOCTATOMHbIX Ans onnatbl oOkasaHHblX Ycnyr, Onepatop BrApaBe oOrpaHWYNTb 0ObLEM
npegocTaBnsemMblx YCNyr Unm nofHOCTbIO MPEKPaTUTL NPefoCcTaBeHne YCnyr o NOCTYNSEHNS COOTBETCTBYHIOLUNX OEHEXHbIX
CPEACTB Ha pacyeTHbIn cyeT OnepaTopa unu B kKaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOro nuua. Pasmep numuTa (Npeaena)
KpeouToBaHua MOxeT onpegendtbcsa OnepaTopoM B 3aBMCMMOCTM OT TapuHOro nnaHa MCcnonb3yembiXx YCIyr U MHbIX
OaHHbIX.

12.5. B cnyyae noctynneHusa Ha pacyeTHbli cdeT OnepaTtopa unu B KacCy/Ha pacyeTHbI cyeT YMOMHOMOYEHHOro nuua
W3NULLIHMX CYMM, ynnadeHHbix ABOHEHTOM MO BbICTABNEHHOMY CYeTYy, YKa3aHHble U3MULIHWE CYMMbl UCNONb3YTCA AN
pac4eToB 3a Ycnyru, okazaHHble OnepaTtopoM 3a UHow PacueTHbIn nepuos.

12.6. OnepaTtop BnpaBe orpaHMuYnTb 06bEM MpedocTaBnsaeMbIX YCyr UM NMOSTHOCTBIO NPeKpaTuTb NpegocTaBnenne Ycnyr
AGOHeHTY B cnyyae Heonnatbl AGOHEHTOM Ycnyr, yBegoMuB 06 3ToM ADOHEHTa 3a 24 Yaca 40 NpekpaLleHnst okasaHus Ycnyr
unu orpaHndeHns obbema npegocTaBnsembix YCyr.

12.7. CTOpOHbI yCTaHaBNUBAKT CEeAYIOLLYI0 OYEPEAHOCTb CMUCAHUA AeHEeXHbIX cpelcTB ¢ JluueBoro cyeta AGOHEHTa 3a
oKkasaHHble yCryru:

1) 3a dononHuTernbHble yCcryru (ECrv OHU OKa3biBanuch);
2) 3aYcnym.

OuepenHOCTb CrMCaHNsA OeHeXHbIX cpedcTB ¢ Jlvuesoro cyeta AGoHeHTa 3a [omnonHuTEnbHblE YCryrM ycTaHasnuBaeT
OnepaTopoM CaMOCTOSATENLHO Ha CBOE YCMOTPEHME.

CraTtbsa 13. CueTt 3a Ycnyru.

13.1. OnepaTop exemecsdyHO B TeuyeHue 5 (NATU) kaneHO4apHbIX OHEN C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY c4eT B COOTBETCTBUM BblOpaHHbIM TapugHbIM nnaHoMm, 3aka3aHHbiM AGOHEHTOM nepevyHeM, 06beMOM
Ycnyr Ha ocHoBaHuu nokasaHunm ACP Onepatopa. Cuet sBnsietca 6e3ycrnoBHbIM noaTBepxaeHueM pakta n obbema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B TeyeHune 10 (gecatn) pabounx AHeN ¢ gaTbl BbICTaBeHUs cyeta AGOHEHT BrpaBe NosyyYnTb CHET cnocobom u (unm)
no agpecy, yctaHoBIeHHbIM B [loroBope. B cny4yae ecnu AGOHEHT He ykasan B [loroBope unu JInyHom kabuHeTe crnocob u
(vnn) agpec npegocTaBneHNst cyeTa, TO COrNacoBaHHbIM CNocobom K (Unn) agpecom NpeaocTaBneHmns cyeta saensetcsa 90
npu Hanuumm y OnepaTopa ceefeHun ob ngeHtndukatope AboHeHTa n onepartope ero 30, a B cnyyae oTCYTCTBUS Taknx
cBefeHuUn - JINYHbI KabuHeT.

OnepaTtop Takke Brnpase WH(opMmpoBaTb ABOHEHTA O COCTOSIHUM CYETa MMM OKal3aHHbIX Ycnyrax nyTeMm pasmelleHus
COOTBeTCTBYIOLLEN MHopMauun B JInyHoMm kabrnHeTe ABOHeHTa.

CraTtbsa 14. Onnarta Ycnyr.

14.1. PacueTbl mexay OnepatopoM M AGOHEHTOM NpPOU3BOAATCS B pydonsx. Onnara MoXeT NpovM3BOAUTLCA HanMYHbIMU
OEeHeXHbIMK cpeacTBamMm 1 6e3HanMyYHbIM CNocoboMm.

14.2. MOMEHTOM UWCMNOMHEHUS AeHexHoro obsasatenbcTBa ABOHEHTa CYMTAeTCs MOMEHT BHECEHMSI COOTBETCTBYHIOLLUX
OeHeXHbIX CpecTB Ha pacyeTHbI cyeT OnepaTopa unu B Kaccy/Ha pacHeTHbIN cHeT YNONHOMOYEHHOMO nuua.

14.3. CTOPOHbI NPULWNKM K COrMalleHunio, YTo cyeTa-pakTypbl HE COCTaBNSATCA NpU UcnonHeHun Joroeopa AGOHeEHTaM, He
ABMSOLWMMCA HanoronnatenblUMkamMmu Hanora Ha 4o06aBNeHHY CTOMMOCTb, 1 ABOHEHTaM, OCBOOOXAEHHBIM OT MCMONHEHNS
065A3aHHOCTEN HanoronnaTernbLMKa, CBA3aHHbIX C MCYUCIIEHWEM W YNNaTon Hanora Ha 4o06aBNeHHY0 CTOMMOCTb.

Pazpen VI. NMpoune ycnosus
CraTtbsa 15. Nopsanok npeABbLABNEHNA NPETeH3UN U UCKOB.

15.1. Bce pasHornacuss umnm crnopbl, KOTOpble MOTryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPErynvpoBaTbCs MyTEM
neperoBopos.



15.2. lNpeTeH3nMM no Bonpocam, CBA3aHHbIM C OTKa3oOM B OKasaHuuM YCNyr, ¢ HeCBOEBPEMEHHbIM WNU HeHaanexalinm
nucnonHeHnem obs3aTenbCTB, BbiTekawowmx n3 florosopa, npeabasnstorca AboHeHTom Onepatopy B TeyeHue 6 (Llectm)
MecsiLleB CO [HSA OKasaHus Ycnyr, oTkasa B UX OKa3aHuu UMW BbICTaBNEHWUs CHETa 3a okasaHHble Ycnyru. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTBepxaatoLLme dakt HapyLleHus OnepaTtopom oba3atenscTs no [orosopy.

15.3. Ecnu cornacue no KakMm-nmbo npuymMHam He OyOgeT OOCTUIHYTO B Xode AocydebHoro yperynvpoBaHusi (MOMMMO
neperoBopoB 0bs3aTenbHO BKtovatoLwero B cebs B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHoOM PP «O cBaA3ny» npeabsaBneHue
ABOHEHTOM NpeTeH3un 1 ee paccmoTpeHme OnepaTopom) B cyaebHom nopsgke Bce cnopbl Mexay OnepatopomM n AGOHEHTOM
paccmaTpuMBaloTCsi B apObuUTpakHOM Cyaie MO MeCTy HaxoxaeHus OnepaTopa, U3 AeATENbHOCTU KOTOPOro BbITEKAET Crop.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH.

16.1. 3a HencnonHeHMe UNU HeHaanexallee UCNONHeHne NpuHATbIX Ha cebsa obaszaTtensctB CTOPOHLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTen,cTBOM Poccuiickon ®enepauun.

16.2. OnepaTop 00s13yeTcsl BO3MECTUTb ABOHEHTY yLiepO, NPUYMHEHHBIA eMy B XO4€e WUCMNONHeHust [JoroBopa, ecrnn MHoWn
pa3mep oTBETCTBEHHOCTN OnepaTopa He YyCTaHOBMNEH AENCTBYHOLLMM 3aKOHOO4ATENBCTBOM.

16.3. CTopoHa He wucnonHuWBLUAA WNW HeHagnexawum obpa3om wucnonHuswas obsasatensctsa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hagnexalliee MWCMOMHEeHWe OoKasanocb HEBO3MOXHbIM BCMNeAcTBME OeNCcTBUS
HenpeoaonMMOown cunbl (T.€. Ype3BblYanHbIX U HENPeLoTBPaTUMbIX NPU AaHHbLIX YCNOBUAX 06CTOATENLCTB), HAXOASALENCcs BHE
KOHTPOSIS1 CTOPOH N HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb UCMONMHEHNSA 06513aTeNbLCTB.

16.4. Npy BO3HMKHOBEHUU OOCTOATENBLCTB Henpeogonumon cunbl, CTopoHa no [loroBopy, He MMerwasi BO3MOXHOCTU
BbINOMHATE 06A3aHHOCTM no [loroBopy, [AOMXHa He3aMeanutenbHo Hanpasutb Apyron CTopoHe yBeOoMIieHne o
CNy4MBLUEMCS, O NPUYMHAX CMY4YMBLLErocsi, CO CCbIKOW Ha [OKYMEHT, BblJaHHbIA COOTBETCTBYHOLUMM HE3aBUCUMbIM
KOMMETEHTHbIM OpraHoM, NoATBepXAatoLlMiA HannumMe 1 NpoaomKUTENBHOCTL AENCTBUA 0BCTOATENbCTBA HENPEeOoaoNMMOoNn
cunbl.

16.5. B ToM cnyyae, ecnu gns OTAENbHbIX Kateropuit AOOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsA3aTenbHble npaBuna,
yCTaHaBMMBaOLLME MHblE OCHOBAHWUA U Npeaenbl 0TBETCTBEHHOCTU OnepaTtopa No CPaBHEHUIO C U3NOXXEHHBIMU B HACTOSILLIEN
cTaTbe, TO B OTHOLLUEHMM Takmx ADOHEHTOB NMPUMEHSIOTCA NpaBuiia, YCTaHOBIEHHbIE 3akOHOM. B cny4yae, ecnv otgenbHbie
MOSOXEHNsT HACTOSALLMX YCITOBUM B COOTBETCTBMM C 3akoHOA4aTeNbCTBOM Poccuiickon ®enepauumn HENpMMEHUMbI Anst KaKow-
nunbo kateropmm AGOHEHTOB, TakMe NOSOXEHUS HE NOASIeXaT NPUMEHEHNIO NS AaHHOW kaTeropum AGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOou nporpammMHOro obecnedeHnsi 1 o6opynoBaHUst, €CNN OHU He SBMSIITCA
cobcTtBeHHocTb0 Onepartopa u/mnu He HaxoaaTca Ha obenyxumeaHun OnepaTopa.

CraTtba 17. BHeceHMe N3aMeHeHU B NepeyveHb Ycnyr, Hactoswme YCnoBuA U uHble ycnoBusa [lorosopa.

17.1. ADBOHEHT BnpaBe B YyCTaHOBIEHHOM OnepaTtopoM MNOpPsiAKE W3MEHWUTb WCMOSb3yeMbl MepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMeeT JOCTYN Npy oka3aHuu Ycenyr, TapudHeivi nnaH, ysegomus 06 atom Onepatopa MMCbMEHHO Ui
B MHOW yKka3aHHon OnepaTtopoM hopme (B TOM YUCHe C UCMONb30BaHUEM CpeacTB hakCuMunbHon ceasun, SMS-coobLueHunin,
JlnuHoro kabuHeTa, ronocoBbix U/unu Internet-cepsucos Oneparopa).

17.2. OnepaTop BNpaBe BHOCUTL NPEAJTOKEHUS MO N3MEHEHUIO N JOMOSIHEHMIO HAcTosAWMX Yenosun, [loroeopa. ameHeHne
Ycnosun, [JoroBopa odopMnsieTcs nyTem 3akinioveHus OOMNONTHUTENBHOMO COrnalleHnst B MMCbMEHHON hopme nMbo nytem
coBeplleHns ABGOHEHTOM KOHKMIOAEHTHbIX OENCTBMN, MepeveHb WM MOPSAOK OCYLUECTBIIEHWUS KOTOPbIX OMpenensdlTcs
OnepaTtopom.

17.3. OnepaTop BnpaBe CaMOCTOATENbHO yCTaHaBnuBaTbh TapudHble NMaHbl, a Takke yCTaHaBnuBaTb W/WNU U3MEHSATb
oTAenbHble Tapudbl Ha Ycnyru, onpefendtb WHbIE LUEHOBble YCMOBMS MNPedoCTaBneHus YCnyr, CaMOCTOSTENbHO
dopMMpoBaTh N U3MEHATL NepeyeHb TenekaHanos (pagnokaHanoB), OCTaBKa CUrHaNOB KOTOPbIX OCYLLECTBISETCS B paMKax
BblGpaHHoro AGoHeHTom TapudHoro nnaHa, n nopsaok ux paccrtaHosku B CCT. OnepaTtop m3BeLLaetr AGOHEHTOB O BBEAEHUU
YKa3aHHbIX M3MeHeHnn He MeHee YeM 3a 10 ([ecaTb) KaneHOapHbIX OHEN OO MOMEHTa BCTYMeHus ux B cuny Ha Cawnte
OnepaTopa, a Takke 4epe3 CpeAcTBa MaccoBoW MHGopMauun, ykasaHHble Ha Cante Onepartopa, B cnyyae ecnu Takas
00653aHHOCTb NpedycMOTpeHa AeNCTBYIOLWUM 3akoHoAaTenscTBomM P®. [lononHUTensHbIE YBEAOMIEHUS MOTYT HaNpaBAsaTbCS
nHbIM cnocobom. OnepaTtop Bnpase HanpasnsaTe ABOHEHTaM JOMOSNHUTENbHbIE N3BELLEHNS B COOTBETCTBUM C HACTOSLLUM
MyHKTOM, B TOM 4uCIie NYyTEM pasMeLLeHms MHopMaLUUn B cyeTax 3a okasaHHble Ycnyrn. MHdopmuposaHne A6oHeHToB 06
N3MEHEeHNN TapnudoB Ha YCnyru npousBoauTCS NMyTEM pas3MeLLeHUst COOTBETCTBYOLMX n3BelleHni Ha Cante Onepartopa,
ecnun uHown cnocob He corrnacoBaH CTopoHamu. V3BelleHne 0 BBeOEHUUN yKa3aHHbIX M3MEHEHUIN Takke OCYLLEeCTBnseTcs B
MecTax obcnyxmnsaHma ABOHEHTOB B Criyyasix, €Cnun Takon cnocob n3BeLLeHns NpegyCcMOTpeH B KayecTBe 06a3aTensHoro B
COOTBETCTBMM C 3aKOHO4ATENBCTBOM.

17.4. OnepaTop BnpaBe B OOHOCTOPOHHEM MOPSAKE ONPEeAensTb U U3MEHSTb NepeyeHb YNONMHOMOYEHHbIX UL,

Cratbs 18. NpekpaweHue aencrteusa [lorosopa.

18.1. CTOpOHbLI BripaBe Mo B3aMMHOMY COrJTacuio pacToprHyTh [JoroBop npu ycrnosum onnatel AGOHEHTOM OKa3aHHbIX YCNyr v
HononnutenesHbIx yenyr Onepartopy.



18.2. C momeHTa oTkasza AGoHeHTa OT ucnonHeHus [oroBopa wmnu pactopxeHus [oroBopa no ApYyrMM OCHOBaHUSM,
obsizatensctBa CTOPOH CUMTalOTCHA MpeKpalleHHbIMU 3a UCKNoYeHneM obsasaTenscTB ABGOHEHTa, CBA3aHHbLIX C onnaTou
OKa3aHHbIX, HO He onflavyeHHbIX Ha MOMEHT pactopxeHus [Jorosopa Ycnyr u JononHuteneHbix ycnyr. OcraBliascs nocne
ncnonHeHnss ABOHeHTOM 06a3aTenbCTB MO OnnaTe okasaHHbIX Yenyr u [JononHUTENbHbIX YCNYr pasHuLa Mexay onfia4eHHon
no [JoroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [loroBopa Ycnyr v [ONONHUTENbHbLIX YyCnyr
Bo3BpaLLaeTcss ABOHeHTY nocne nonyyeHns OnepaTtopomM COOTBETCTBYIOLLErO 3asBrneHns AGOHeHTa.

18.3. B cnyyae pactopxeHusi [loroBopa AGOHEHT MMeEET npaBo NoTpeboBaTh BO3BpaT AEHEXHbLIX CPEACTB, BHECEHHLIX B
KadecTBe aBaHCOBOro nnartexa. [lopsgok Bo3BpaTa HeMCnonb30BaHHOrO OCTaTKa AEHEXHbIX CPeACTB NPOM3BOAUTCS Ha
OCHOBaHUM 3asiBNeHUs1 U JOKYMeHTa, MOATBEPXKAAoLLEero onnary.

18.4. ABOHeHT BnpaBe 0TkasaTbCs OT UcnonHeHus [loroBopa B O4HOCTOPOHHEM MOpsiAKe MyTEM noJayvyyM COOTBETCTBYHOLLErO
3asBneHnst B mectax pabotbl Onepatopa ¢ AGOHEHTAMM N MHLIMUK COocobamu, yCTaHOBMEHHbIMM OnepaTopoMm, Npu yCnoBum
onnatbl Onepartopy akTM4eCkn NOHECEHHLIX PACX040B.

18.5. B cnyyae HapyweHua ABOHeHTOM HacToswmx Ycnosun (Jorosopa), B TOM YMCne HapyLLeHUs CPOKOB onnatbl Ycnyr, a
paBHO nNpu HecobnogeHnM ABOHEHTOM HOPMAaTMBHLIX NPAaBOBLIX akTOB B ob6nacTu ceA3n, Onepartop Brnpase NpUOCTaHOBUTL
oKasaHue Ycnyr Ao ycTpaHeHus HapylleHus, ysegomus o6 atom AboHeHTa. B cnyyae He ycTpaHeHuss ABOHEHTOM Takoro
HapyLleHus no uctedeHun 6 (Lectn) mecsaueB ¢ aatbl nonyvyeHuUs AGOHEHTOM NUCbMEHHOro yseaomneHus OnepaTopa o
HamepeHVn NPUOCTaHOBUTL OKkasaHue Ycnyr, OnepaTop Bnpase B OQHOCTOPOHHEM MOpsaKe pacToprHyTb [orosop.

18.6. B cnyyae npuHATUS pelieHns o6 oTkaze ABOHEHTY B BO3BpaTe pasHULbl Mexay onfiavyeHHon no [JoroBopy CymMON U
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr (octaTka aaHca), npegycmoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTvBoAenCTBUM Neranusaummn (OTMbIBaHWIO) JOXOA0B, NOMYYEHHbIX
npecTynHbIM NyTeMm, 1 duHaHCMpoBaHuo Teppopuamar, Onepartop HanpasnseT ABOHEHTY MHopMaLMo 0 AaTe U NPUYNHaXxX
€ro NPUHATUS OOQHMM M3 cneayoLmx cnocobos: NoCcpeaCcTBOM CMC-COOBLLIEHNS UMW NUCbMA, OTMPABNEHHOrO MO 3MEKTPOHHOMN
noyte (Mpu HanMYNM TEXHNYECKON BO3MOXHOCTHM), NGO NnucbMa, oTnpaBneHHoro no aapecy perncrtpauun ABoHeHTa.



