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Paspgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Hactosilwme Ycnosus okasanust ycnyr ceasv MTC ans uenen tenepagvoBellanusa (ganee - Ycnosusi) paspaboTtaHbl B
COOTBETCTBMU C 3akoHoZaTenbCTBOM Poccunckon ®egepaummn n perynmpyroT oTHOWeEHUs mexay A6oHeHToM n OnepaTopom
(nmeHyemble coBMeCTHO - CTOPOHbI, @ No oTAenbHOCTM — CTOpOHA) Npu OkasaHuy YCnyr, a Takke MHbIX [JononHUTENbHbIX
YCIyr, ABNSAOLLMXCA CONYTCTBYOLLMMU YCryram CBA3W ANg Lenen TenepagnoBeLLaHuns.

1.2. HacTosiwume Ycnosusi ycTaHaenvBatoTcs OnepaTopom CamoCTOATENbHO, ABNSATCA Ny6nMyHoin odepTon U MoryT GbiTb
NpUHATEI AGOHEHTOM He MHaye Kak NyTem NPUCOeAUHEHUSI K HUM B LIENIOM.

1.3. Hactosiume YcnoBua He pacnpocTpaHsoTcs Ha oTHolweHus CTOpPOH Mo BOMpocaMm, CBA3aHHbIM C NpuobpeTeHneM U
apeHaoin AGOHEHTCKOro 060pyaoBaHuS.

1.4. Ycnyri npegoctaensioTca OnepaTopoM Ha OCHOBaHUM AEWCTBYOLWMX NuueH3uidi OnepaTtopa, B T.4Y. CrieayroLwmnx

nuueHsui: Ne J1030-00114-77/00072333 (176260) ot 07.08.2019, Ne J1030-00114-77/00072752 (176894) ot 16.09.2019,
BblaaHHbIX PefepanbHON cryx00i No Hag3opy B cdepe CBA3M, MHPOPMALIMOHHBIX TEXHOSOTMUIA U MacCOBbIX KOMMYHUKaLIA.
MonHbIN NnepeveHb NuueH3nn Onepatopa pa3melleH Ha Cante OnepaTtopa u goBoauTcs A0 cBefeHust ABOHEHTOB B MecTax
obcnyxmBaHnua ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

Cratbsa 2. TepMMHbI n onpeageneHus, ucnomnb3yemMbie B HACTOALLUX YcnoBusx.

Bce 3aronosku pa3genos (CTaTeIZ) MCNoNb3yKTCA B HACTOALLUX YCnoBuaAX UCKIOUYUTENBHO ANs yﬂ,O6CTBa Mcnosmnb3oBaHUA
(HpO‘-ITeHVIﬂ) nocnegHuUx U HUKaK He BNUSAKOT Ha TOJNTIKOBAHWE UX OTAESbHbIX NONOXEHWUN.

AGOHEHT — 1puanyeckme NuLo, ¢ KOTOPbIM 3akntoyeH [loroBop 06 okazaHum ycnyr CBsi3u, C BbiAENIEHMEM YHUKANBbHOMO Koaa
naeHTudmrKaummn.

ABGOHeHTCKasA NMUHUA — NNHUSA CBA3M, Ucnonb3yemasi OnepaTopoMm Ans oka3aHus YCnyr, coeanHsoLLan cpeacTBa CBA3n CeTU
cBa3n OnepaTopa ANns pacnpocTpaHeHWs MporpamMmm TenepagnoBeLlaHust Yepes AGOHEHTCKYO pacnpefenuTenbHY CUCTEMY
¢ ABOHeHTCKMM 0bopyaoBaHUEM.

AGoHeHTCKasa pacnpeaenuTesibHasgs cMCTeMa — COBOKYMHOCTb (PU3MYECKUX Lienel U TEXHUYECKUX CpeacTB (B TOM yucre
NMPOXOAHbIX YCUNMTEnNeW, pa3BeTBUTENEN, aBOHEHTCKMX PO3ETOK U UHLIX KOMMYTaLMOHHbLIX 31IEMEHTOB), PACMNOMOXEHHbIX B
MomeuteHun ABoHeHTa, 4vepe3 koTopble ABOHEHTCkoe obopyaoBaHWe MNOAKMIYAeTCs K CPeAcTBaM CBSI3W CEeTUM CBA3M
TenepagnosellaHus Onepartopa.

AbBoHeHTCKOe obopyaoBaHue — Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHMe - TexHUYeckne cpeacTtsa (B TOM yucne
TENEBU3NOHHBIN NPUEMHUK, AeKoAeP, MOAYNM U NpoYMe), NpeaHas3HavYeHHble ansi npuema, o6paboTku U BOCNPON3BELAEHMS
CUrHaroB TenekaHanos (pagvMoKaHarnos).



ACP — aBTOMaTM3MpOBaHHasi CUCTEMA pacveToB, NpeaHas3HavYeHHas ans yyeta obbema notTpebneHHbIXx AGOHEHTOM YCnyr 1
JononHuTenbHbIX YCryr, a Takke onepawuuii No NocTynneHunto ot AGoHeHTa onnatkl 3a Ycnyru u JJononHUTENbHbIE YCIyr.

DoroBop 06 okaszaHuu ycnyr cBa3u (Jorosop) — cornaweHve mexay OnepatopoMm n ABOHEHTOM O BO3ME3AHOM OKa3aHun
Ycnyr, 3aKkntoveHHOe B NOpsiAKe U Ha YCIOBUSIX, YCTAHOBMEHHbLIX HACTOSILLMMM YCNoBUaMU (B T.4. BbiGpaHHbIM ABOHEHTOM B
COOTBETCTBUW C HACTOSILLUMYK YCNOBUAMU AENCTBYHOLWMM TapudHbIM NnaHom).

HdononHuTenbHble ycnyru — ycryru, okasbiBaeMmble Onepatopom AGOHeHTY no cornaweHuto CTOpOH, SBNsAoLiMecs
TEXHOMOMMYECKN Hepa3pbiBHO CBA3aHHBLIMM C YCrnyramu 1 HanpasfeHHble Ha NoBbILLEHUE UX NOTPEBUTENbCKON LIEHHOCTH.

3asaBuTenb — nNuLo, KOTopoe obpallaeTca k Onepatopy ¢ 3agBneHMeM O HaMepeHUn 3aknunTb [orosop.

3asiBneHue — 3asiBieHNe O HaMepeHUn 3akmnounTb [JoroBop, KOTopoe nodaet 3asBuTenb B yCTaHOBEHHON OnepaTtopom
dopme. 3aaBneHue o 3akntodeHmmn [loroBopa cuntaeTcs nogaHHbLIM B MOMEHT 3akntoyeHna [loroBopa B cnyvae, ecnuv ons ero
3aKknioveHnsa He TpebyeTca AONONHUTENbHOW MPOBEPKM HANMUNS TEXHUYECKOW BO3MOXHOCTM OKasaHus YCnyr.

Koabl akTMBauum — yHukanbHble Ans kaxgoro A6oHeHTa Habopbl CMMBOMOB, KOTOpble BblaawTca ABOHEHTY B JIM4YHOM
kabuHeTe nocrie nognucaHus [Joroeopa.

NMuyHbIN KaBUHeT — Beb-cTpaHnua Ha Cante Onepartopa, cogepxalas nHdpopmaLmio 0 3akasbiBaeMbIXx ADOHEHTOM Ycnyrax,
CTaTUCTMYECKY0 UHpopmauuo 06 obbeme NonydeHHbIX YCNyr n TeKkylwem CoCcTosiHuu JluueBoro cyeta, AOCTYN K KOTOPOW
OCYLLECTBMAAETCH C NOMOLLbIO ayTEHTUDUKALMOHHBIX AaHHbIX (YHUKanNbHbIA NOMMH 1 napone). JlormH n naponb Ang goctyna B
JInuHbIn kabuHeT BbigaoTca ABoHeHTy npu 3akntoyeHumn Jorosopa. JnyHbIv KABMHET MOXET MCNonb30BaThbCcA Ans Bbibopa
ABOOHEHTOM KOHKpEeTHbIX Ycnyr u [JOnonHUTENbHbIX YCNyr, OTKa3a OT HUX, a Takke AN pasMeLleHus yBeLOMITEHUS
Onepatopa, agpecoBaHHbix AOOHEHTy. ABOHeHT o00si3aH 00ecneunTb COXPaHHOCTb florMHa W napons AOGOHeHTa,
HeobOxoouMbIX Anst goctyna B JIMuHbiA kabuHeT. [encTBusi, coBeplleHHble B JIMYHOM kabwuHeTe, JOCTYNn B KOTOpPbLIN
OCYLLECTBIEH C UCMONb30BaHNEM NOTMHA 1 naponst AGOHeHTa, NPU3HalTCs 4ENCTBUAMUN, COBEPLLUEHHBIMU ABOHEHTOM NUYHO
UNn ero ynoriHOMOYEHHbIM NPEACTaBUTENEM OT UMEHM U B HTepecax ABoHeHTa. Mpu aToM ABOHEHT HeCceT OTBETCTBEHHOCTb
3a nobble (B TOM YuCre HECaHKUMOHUPOBaHHbIE) OEUCTBUA TPETbUX NUL, UMEBLLUMX MECTO B JIn4HOM KabvnHeTe AGOHeHTa,
OOCTYN K KOTOPOMY OCYLLECTBIIEH C UCNONb30BaHNEM JTOrnHa 1 napona ABGOHEHTa, a Takke 3a NOCneacTBUsSt TaKNX OENCTBUN.
OnepaTop Bnpase npegoctaBuTb AGOHEHTY BO3MOXHOCTb U3MEHUTb MNaposb Ana AocTyna B JIn4HbIn KabuHET, Mpy 3TOM NOrvH
ocTaeTcs HeuameHHbiM. Onepatop Bnpase 0e3 npegynpexaeHus nNpuoCTaHOBUTbL WCMONb3oBaHne ABOHEHTOM JInyHoro
kabuHeTa B cny4vae pactopxkeHus [Jorosopa.

NnueBon cyet AGoOHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — y6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
AencTByoWmMM 3akoHogaTtenscTBom Poccuickon degepaumm, MHH 7740000076, OIT'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4, ctp. 1.

OxpaHHo-noxapHasa curHanusauma (OMNC) — KomnneKkc TeXHUYEeCKUX CPeAcTB, CnyXawux Afs CBOEBPEMEHHOro
0BHapyXeHusi BO3ropaH1s 1 HeCaHKLMOHUPOBAHHOMO NPOHWKHOBEHNSI B OXPaHAEMYH 30HY.

MNepBu4YHas HacTpomnka o6opyaoBaHus — Npou3BegeHne HacTpovikn ABOHEHTCKOro o6opyaoBaHna A0 Toro, Kak ABGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMBIOTEP, UCNONb3yeMbIi AGOHEHTOM AN NonyyYeHus YCnyr 1 npu3HaBaeMblin Ans Lenen HacTosALWwero
HoroBopa AGOHEHTCKMM 060pPyAOBaHUEM.

NoBTOpHasA HacTpoika 06o0pyaoBaHUsA — NPoM3BeaeHne HacTPOoNKM AGOHeHTCKoro obopyaoBaHuMs nocne Toro, kak AGOHeHT
Bocnonb3oBarncs Ycnyramu no oroBopy xots 66l 0guH pas.

I'Iomeu.l.el-me — nomMeuwieHne, 3aHMMmaemoe ADOHEHTOM Ha npaee BnageHna unm nonb3oBaHuA, B KOTOPOM YCTAHOBIIEHO UNKA
OyneT yctaHaBnuBaTbca AOOHEHTCkOe 00opydoBaHWE C Uenbk okasaHus Ycnyr, [JononHuWTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanmume cornacus cobcTBeHHMKa MNomelleHns Ha yctaHoBky ABoHeHTckoro obopyaoBaHus B NomelleHnn ans
uenen okasaHusa Ycnyr. HebnaronpusaTHble NOCRNeACTBUS, CBA3aHHbIE C OTCYTCTBMEM TaKoro corfacusi, B T.4. B CBS3U C
HEBO3MOXHOCTbLIO MPOAOIMKEHUST OKa3aHust Ycnyr, HeceT ADOHEHT.

PacuyeTHbIV nepuog — nepuos BpeEMeEHU, 3a KOTOPLIN onpeaenseTcs akTM4eckn Nony4YeHHbIA 1 onnavnBaembli AGOHEHTOM
06bem Ycnyr, JononHUTENbHbIX YCNYr, PaBHbIA OOHOMY MecCsLly.

CCT - ceTb cBs3MK TenepagunoBeLlaHnA OnepaTopa — TexHomnormyeckasl cuctema, Bknrodarowas B cebsi cpenctea U NIMHUN
CB4A3u, N ncnonb3yemasa ana okasaHua YCnyr.

Caut Onepatopa - pecypc Onepatopa B ceTn IHTepHeT, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbLIN NNaH — COBOKYMHOCTb LIEHOBLIX YcroBui [JoroBopa, onpeaensiowmx CTOMMOCTb U obbeM Ycnyr, MeToabl
pacyeToB, 0cOOEHHOCTU TapuduKaLum, KOTopble ycTaHaBnmeatoTcsa OnepaTopom CaMOCTOATENBHO B YCTaHOBMNEHHOM hopme.

Yenyrm — ycnyru cB3v Ans uenewn TenesBn3mMoHHOro 1 (Mnu) paguosellaHus, okasbiBaemble OnepaTtopom (NpegocTaBneHue
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MONb30oBaHWe AOOHEHTCKOW NWHWMKM, AOCTaBKa CUrHarnoB
TenekaHanoBs (paguvoKaHanoB), NPeAyCMOTPEHHbIX BbibpaHHbIM ABOHEHTOM TapudHbiM nnaHoM, A0 ABOHEHTCKOro
obopynoBaHus).


http://www.mts.ru/

YNonHOMo4YeHHOoe Nuuo — NULo, YNnaTol B Kaccy/Ha pacyeTHbIA CYET OEHEXHbIX CpeacTB KOTOpoMy ABOHEHT MCMOMHSAET
CBOW AeHeXHble 006513aTenbCTBa, BO3HMKLWLME nepef Onepatopom u3 [JoroBopa. [NepedeHb Takux nuy gosoamtcst Onepatopom
0o ceegeHust AboHeHTa Ha CanTte Onepartopa unu B Mmectax pabotel Onepatopa ¢ aboHeHTamum.

Pasgen Il. Mopsagok 3aknouyeHUa u npoaneHua gemcreuna lorosopa
Cratbsa 3. [Nopsagok 3akn4yeHus un npogneHus gencreusa [lorosopa.

3.1. Ycnyru okasbiBaloTCcs ABDOHEHTY NpU Hanuunm TexHM4eckon Bo3moxHocTu goctyna k CCT. [Jo 3akntoveHus [orosopa
OnepaTop Ha ocHoBaHuK 3asBrieHus, nogaHHoro 3aseutenem OnepaTtopy, B Cpok, He npesbiwatowmi 30 (TpuguaTtn) gHewn
CO AHSA perncTpauunn 3asiBrneHus, NPOBOAUT NPOBEPKY HANNYMUST TEXHUYECKOM BO3MOXHOCTU OKa3aHus YCnyr.

Ecnu nHoe He cornacoBaHo CtopoHamu B [JoroBope, NOCNEAHUA CYMTAETCS 3aKMOYeHHbIM Ha HeonpeaeneHHbIn cpok. B
cnyyae 3akntodeHus CtopoHamu cpoyHoro [loroBopa ero AevcTBMe MPOANEBaeTCa KaxAdbli pa3 Ha cnegyowmin nepuoa,
paBHbI NepBoHaYanbLHOMY CpoKy aencteusa [lorosopa, ecnu nobas CTopoHa He 3aaBMT 06 o6paTHOM He no3aHee, YeMm 3a
OBe He[env 4O OKOHYaHWsi CpoKa ero A4encTBus.

3akoHogaTenbCTBOM MOTYT ObITb OonpeaeneHbl 0cobbii MOPSAOK M YCroBUS 3aknioyeHns [oroeBopa, B T.4. NpY 3aKOYEHUN
[oroBopa B ceTn NHTepHeT.

3.2. 3aaBuTENb OOMKEH MMETb ncnpaBHoe ABGOHEHTCKoe 0BopyaoBaHue u ncnpaeBHyto ABOHEHTCKYHO pacnpenenuTeribHyo
cucTemy, COOTBETCTBYyKOWMM TpeboBaHuaM 3akoHogaTenbcTBa Poccuiickon ®epgepauun. 3assutens B Ccrydae
HeobxooumMocTn 00s3aH MpefocTaBUTb YMNOMHOMOYEHHbIM Nuuam OnepaTtopa goctyn B [lomelwieHne B cornacoBaHHoOE
CTopoHamu Bpemsi B LEeNSAX paspelleHuss Bonpoca O TEXHWYECKON BO3MOXHOCTU NMpefocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ucnonb3oBaHWEM KOTOPOro MraHWpyeTcs opraHu3aunst AGOHEHTCKOM NuHUKM 3asBuTensl, Takke
3agencTtBoBaH Ana opraHu3aumm nuvHum  ONC, 3asButenb o06s53yeTca ucnonb3oBaTb creyunansHoe ABOHEHTCkoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaATensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTernbHON CUCTEMbl pacCMaTpUMBAETCsl Kak OTCYTCTBME TEXHWYECKON
BO3MOXHOCTMW OKa3aHusi Ycnyr, npy kKoTopom [JoroBop He MOXET ObITb 3akrntodeH. OCHOBaHMEM AMA Hayana okasaHus Ycnyr
OnepaTopom no 3akntoyeHHoMy ¢ ABoHeHToM [JoroBopy, ABMASIETCS, B TOM 4ucne, Hanmyne y ADOHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOM pacnpenenmTenbHON CUCTEMBI.

3.3. B pamkax okasaHus Ycnyr OnepaTop ocyuiecTBnsetr 06paboTky nepcoHanbHbiX AaHHbix (ganee — MNOH), nepegaHHbIX
AboHeHTOM OnepaTtopy B xo4e 3akroveHust u/unu ncnonHenust [lorosopa, n ceegeHunii 06 ABoHeHTe (kak MONHOCTLIO, Tak U
B 4acTU TaKMX CBEAEHMN), yKa3aHHbIX B CT. 53 ®PepgepanbHoro 3akoHa «O cBs3W» (3a UCKMOYEHMEM WHdOopMaumu,
COCTaBMAIOLLEN TaliHy CBA3M) (ganee — ceBegeHns 06 ADOHEHTE), B MOPSAKE U HA YCINOBUSIX, U3NOXKEHHBIX HMXE.

OnepaTtop Bnpase ocyLlecTBnATbL 06paboTky MNOH (Bkntodas ceegeHns o6 AGOHEHTE) Ana cneayoLwmx uenen:
- OKasaHusa ycnyr cBs3u;

- okasaHue YCrnyr u cepBUCOB, HEpPa3pbIBHO CBSA3aHHbIX ¢ Ycnyramu OnepaTopa, BkioYas MHGOpPMaLMOHHO-
CTaTUCTMYECKME YCNYIK;

- OKa3aHWe CEepBUCHOW, KIMEHTCKOM W TexXHWYecKonW nopaepkkm ABOHeHTy, Bkntovass aboHeHTckoe u
CNpaBOYHO-MHOPMaLMOHHOE OBCnyXMBaHWe;

- 3aKIoYeHnsl U UcnonHeHuss [joroBopa, B TOM Yucre AN Leneil, HepaspbiBHO CBSI3aHHbIX C UCMOSTHEHUEM
JoroBopa, BKtoYas B3abickaHMe AeBUTOPCKON 3a0/MKEHHOCTM 3a YCyri, opraHn3aLmio npouecca XpaHeHus
J1oroBOpPOB 1 IOrOBOPHOW AOKYMEHTALIMU;

- obecrneyeHnss 6e3onacHOCT U COMPOBOXOEHUS  MPOLLECCOB, HEMNOCPEACTBEHHO  CBSI3@aHHbIX C
npepocTaBneHnem Ycnyr, B TOM Yucre:

- ncnonHeHne OnepaTopoM Mnu UcnosHeHus nepen OnepaTopoM TPETbUMMU NULamMy 0GA3aTenNbCTB,
HanpaBneHHbIX Ha ynyylleHve Ycnyr;

- npegoTBpalleHne un ﬂpOTI/IBO,CI,eI7ICTBI/le MOLLEeHHNYeCTBY, HexXenaTtellbHbiIM Bbl30OBaM, B TOM 4uUcne
3aBepLieHne Taknx Bbi3OBOB C nNpeaocTtaBlieHNneM OTIOXEHHOro A0CTyna K HUM, U pacnpoCTpaHEeHUto
BpeOoHOCHOro nporpamMmmMHoro obecneyeHunsi, CBA3aHHOIO C UCMOSb30BaHMEM ycnyr.

O6paboTka MNOH (Bkntoyas ceefeHust 06 ABOHeHTe) ByaeT OCYLLECTBNSATLCA C UCNOMb30BaHUMEM CPEACTB aBTOMaTU3aumu
nunn 6e3 MCNonb3OBaHUA TaKOBbIX CPEACTB MyTEeM COBEPLUEHUSI CReayrwwmux AeicTBuii (onepaumil) — cbop, 3anuchk,
cucTemMaTmsaums, HakonsneHne, XpaHeHne (B TOM 4uCre KOMUU [OOKYMEHTa, YLOCTOBEPSIOLEro JNUYHOCTL), YTOYHEHUE
(obHOBMEHME, UW3MEHeHue), u3BrevYeHue, WUCMNoNb30BaHWe, nepefadva (npegocTtaBneHve, [AOCTyn), obeanuumBaHue,
6nokupoBaHue, yaaneHne, yHUUITOXEHME.

Ons pocTukeHus Lenen, 3asBneHHbIX B HacTosweM nyHkTe, OnepaTtop Bnpaee nepedartb u/unu nopy4uts obpabotky MOH
(Bkntovas ceegeHus 06 aboHeHTe) TpeTbuM nuLiam. NepeveHb nuu, ocyuectenaowmx obpaboTtky MNMOH (Bkntovyas cBeaeHUs
06 ABoHeHTe) no nopyyeHuto Onepatopa (MB0 B OTHOLLEHUN KOTOPbIX OnepaTop ocyLlecTBnseT nepeaayy), B COOTBETCTBUN
C HaCTOALLMM MYHKTOM, a Takke ajpeca Takux nuy ykasaHol Ha Cante Onepartopa n gosBoadarca Ao ceeaeHuss AGOHEHTOB B
MecTax obcnyxuBaHus AboHeHToB OnepaTtopa, B TOM YMCne B MOMEHT 3akntoveHus [lorosopa.



OnepaTtop Bnpase ocyuectBnaTb obpaboTtky MNMAH (Bknoyas ceeaeHna o6 AboHeHTe) co AHA 3aknoyveHusa [orosopa u oo
MOMEHTa [OOCTMXKEHUS 3asiBfiEeHHbIX B HACTOSILLEM MyHKTE uernemn, C y4eTOM CPOKOB, MPeAyCMOTPEHHbIX OEeNCTBYIOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumu.

3.4. HeoTbemnemon uvacTtbio [loroBopa sBNSAOTCA HacTosiue YcrnoBusi, BbiOpaHHbI AGOHEHTOM TapudHbIn nnaH,
TexHnyeckme TpeboBaHWst M 3HAYEHUS MOKa3aTernen kadecTBa okasanust ycnyr cessn MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE COrMalleHuns, 3akmodeHHble CTopoHamu, a Takke YycnoBus odepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoMm OnepaTtopom nopsigke. lNepeveHb 6GecnnatHbIX MHOPMALMOHHO-CNPABOYHbIX YCIYT M HOMEP CMPaBOYHOM
cnyx6bl Onepartopa pa3melleH Ha Cante OnepaTopa.

Pasgen Ill. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKasaHuA Ycnyr
Cratbs 4. NepeyeHb Yenyr.

4.1. MNMepeyeHb Ycnyr, oka3biBaeMblX ABOHEHTY, onpefensercd 3aknyeHHbIM C HUMM [1oroBopom, OONOMHUTENbHbLIMU
cornaleHnsMn n npunoxeHnamm k Jorosopy n BblbpaHHbiM AGOHEHTOM TapudHbIM NnaHoMm ¢ ydeToMm [JononHUTenbHbIX
YCIYT 1 UHbIX YCNYT, 3aKa3aHHbiX AGOHEHTOM AOMOMNHUTENBHO B COOTBETCTBUM C AENCTBYOLWMMN NpeanoxeHnammn Onepatopa
(TpeTbux nuu). Kpome TOro, nepeyeHb Ycnyr onpegensieTca BO3MOXHOCTAMM ABOHeHTCkoro obopyaoBaHms n AGOHEHTCKON
pacnpegennTensHon cucTemsl.

4.2. B [oroBope CTOpPOHbI MOryT npeaycMoTpeTb oOkasaHue OnepatopoMm (MM TpeTbUM MULOM, MPUBIEYEHHBIM
Onepatopom), [lononHuTtenbHbIX yenyr. [Nopagok okasaHusa [JononHUTENBHLIX YCAYr PerynupyeTcs HacTOALWMMM Y CroBUSMN,
[dorosopom, AononHuTenbHbiMW cornaweHuammn Kk  [orosopy, ycnoBusimu odpepT, npuHMMaembiMy ABOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsigke, a Takke ApyruMy AOKyMeHTamu, nognucaHHsimm Onepatopom ¢ AGOHEHTOM.

CraTtba 5. O6em Ycnyr.

5.1. OnpegeneHne obbeMa Ycnyr, okasaHHbIx AGOHeHTY OnepaTopoM, OCYLECTBMSIETCS Ha OCHOBaHUWM nokasaHuin ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEeHHbIX nnaTtexen, ycnosun TapudHoro nnaHa M obbéma okasdaHHbIX ABOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcst octaTtok Ha JluueBom cueTe. BenmumHa octatka npencraenseT cobon
0600LeHHYI0 nHopMmaLmio 06 obbeme Ycnyr, KOTOPbIN MOXET ObITb MCNonb3oBaH AGOHEHTOM (MOMNOXUTENBHOE 3HAYeHue
octaTka) unu 6bin ucnonb3oBaH ABOHEHTOM MOCMEe MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTtexen
(oTpuuaTenbHoe 3HayeHue ocTaTka). BHeceHue nnaTtexen oTpaxaeTcs Kak yBenuueHue octatka Ha Jluuesom cuete,
B3MMaHWe NnnaTbl 3a OKa3aHHble YCNyrn — Kak ero ymeHblleHe. YMeHbLIeHne octaTka NpoM3BOAMTCSA MCXOAs M3 Tapudos
Ha Ycnyrm ¢ yyeTtoMm HOC v vHbIX Hanoros, BKMYaeMbix B LeHy. OTpuuatenbHOe 3Ha4YeHWe ocTaTka BblpaxaeT pasmep
3aposmkeHHocTn AGoHeHTa. CBefeHns 06 ocTaTtke Ha JlueBoM cyeTe AGOHEHTa CPEACTB, BHECEHHbIX Y HEU3PACX040BaHHbIX
ABOHEHTOM Mpu NOTpebneHnn Ycnyr, yKka3biBaloTCs OTAENbHOM CTPOKON B cyeTax. CBeAeHUs o TekyLlem octaTke Ha Jluuesom
cyeTe MoryT BbITb nony4veHsl AGoHeHToM Yy OnepaTopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHanoB (pagvMokaHanos), NpeaycMOTPeHHbIX BbibpaHHbiM ABoHeHToM TapudHbIM
nnaHom, Ao ABOHeHTCKOro obopyaoBaHusi okasbiBaloTcsa OnepaTopoM nocrne 3akntodeHusa [lorosBopa, HaCTpOMKM
AboHeHTCckoro obopyaoBaHus u BBoga Kogos aktueaumm B COOTBETCTBYHOLLYIO (POPMY B MHTEpPdENCce Ha aKkpaHe Tenesunsopa
unn Ha MoHutope MK, a Takke nocrne BHeceHuMs ABOHEHTOM MEPBOrO0 aBaHCOBOrO MnaTtexa B CyMMe, onpeaensieMon
BbIOpaHHbIM TapudHbIM NnaHoM, ecnv BblbpaHHbIM ABOHEHTOM TapudHbIM NNaHOM NpeaycMOTPEHa aBaHCOBas CUCTEMa
onnartbl. B cnyvae ecnu kabenb, 3a4eNCTBOBaHHbIN AN OKa3aHUsA YCnyr, Takke UCnonb3yeTcs s opraHuaaumm nuHmm Or1C,
To Onepatop HayuHaeT okKasblBaTb YCNyrM MO [OCTaBKe CUrHanoB TenekaHanoBs (paguokaHanoB), NpeaycMOTPEeHHbIX
BblOpaHHbIM  ABGoHeHTOM TapudHbIM  nnaHoMm, Ao AOoHeHTckoro obopyaoBaHus AOGOHEHTY nocre nognucaHus
COOTBETCTBYHLUMX aKTOB O BbINOMHEHUUM TEXHUYECKMX paboT, NpedyCcMOTPEHHbIX N. 6.6 HacToAwux YCrnoBuw, u nocne
BHeceHnss AGOHEHTOM MepBOro aBaHCOBOrO MfaTexa B Ccymme, onpegensemon BblibpaHHbiM TapudHbiM nnaHoMm. [daton
Hayana okasaHus Ycnyr no 4OCTaBKe CMrHaroB TenekaHanos (pagvoKkaHanos), NpegyCcMOTPEeHHbIX BblOpaHHbIM ABOHEHTOM
TapucHbiM nnaHoM, Ao AOGOHEHTCKOro 00OpyaoBaHMS NpuU3HaeTcsl akTuyeckas [fgata MepBoro [AHs, korga Obina
npov3BeaeHa AoCTaBKa curHana TernekaHana (paguokaHana) 0o AGOHEHTCKOro 06opyaoBaHus.

5.4. AGOHEHT Npu3HaeT, YTo BCe AeNCTBUS, NPOM3BEAEHHbIE UM C UCMOSIb30BaHMEM KOAOBOIO CIIOBA, yka3aHHOro B [loroBope,
MPU3HAOTCS OCYLLECTBINEHHBIMU IMYHO AGOHEHTOM WM €ro YnonHOMOYEHHbIM NpeacTaBUTENEM OT MMEHU U B MHTepecax
ADOHeHTa.

Cratbs 6. KauecTBO cBsi3u B cetn Onepartopa v ycrnoBusi okasaHusa Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTByeT Aencteyolimm B Poccuitickon depepaumm TEXHUMYECKMM HOpMaM U MMELLMMCS
NUUEH3naM. TexHunyeckue TpeboBaHMSA M 3HAYEHUSA MoKasaTenemn kavyecTBa, B COOTBETCTBUM C KOTOPbIMM OKa3bIBAKTCS
Ycnyru, pasmelleHbl Ha Cante OnepaTtopa v ABAAKTCA HeoTbeMnemon YacTbio [loroBopa. Onepatop npegocTasnseT yenyru
CBSI3W KPYINOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a WCKIOYEHMEM MpoBedeHus ¢ cobniogeHnem TpeboBaHui
OENCTBYIOLLIEro 3aKOHOA4ATENbCTBA, NMMLEH3MI N HACTOSALWMX Y CNOBUIA HEOOXOAUMbBIX PEMOHTHbBIX M MPOdUITIaKTUYECKUX padoT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegoCTaTKM YCnyr, BO3HUKLIME BCreacTBME WUCMNonb3oBaHus ABOHEHTOM
HEWCNpaBHOro, He OTBEYalLEro YCTaHOBMEHHbIM TpeboBaHusiM ABGOHeHTckoro obopyaoBaHusi, MO0 ABOHEHTCKOro
obopyaoBaHus, KOTopoe ObiNo M3MEHEHO MU mMoauduumpoBaHo 6e3 cornacoBaHusa ¢ npoussoautenem n OnepaTtopom.



OnepaTop He HeceT OTBETCTBEHHOCTU 3a HEAOCTaTKM YCNnyr, B TOM YMCne eCnu curHanbsl TenekaHanos (pagvokaHanoB) He
goxooatr [o  ABGOHeHTCKoro 006OopyaOBaHWSA, BO3HUKLLME BCNeACTBME YCTaHOBKM ADOHEHTOM  OXpaHHO-MOXapHOW
curHanusauum, Kotopas Takke 3agencTByeT kabenb, Ucnonb3yembld Ans opraHudauun ABGOHeHTckon nuHuu. B cnydae
obHapyxeHus HedoCTaTKkoB YCryr, NEePeYUCriEHHbIX B HaCTOSALWEM MyHKTE, BO3HUKLIMX NO BUHE ABOHeHTa, ABOHEHT He
ocBoboxaaeTcst oT 0693aHHOCTM NO onnarte Ycnyr, oka3aHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTAHOBUTb OKaszaHue YcCnyr B Cllydae BO3HUKHOBEHWS aBapWMHBLIX CUTyauuin (Bkntovas
COBEpLUEHME MPOTMBOMPABHbIX AEWCTBUIA TPETbUMM NULaMM), NPEnATCTBYOLWMX AanbHenweMy okasaHuio Ycnyr. [lpu
BO3HMKHOBEHUN HEUCTNPABHOCTEN, NPENSATCTBYOLWMX NOMNb30BaHMO Ycnyramu, AOOHEHT NogaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyx0y TexHnueckon nogaepxkn Onepartopa, no gopme 1 B nopsake, yctaHoBneHHom Onepatopom (4epes Cant OnepaTopa,
nocpeacTBOM aBTOOTBETUMKOB U aBTOMHOPMATOPOB, B MecTax paboTsl ¢ aboHeHTamu 1 T.n.). B cnyyae ecnu HeucnpaBHOCTb
Bbl3BaHa KpynHOW aBapuen Ha ceTu cesa3m Onepartopa, 3aTtparusatoLlen 6onee ogHoro aboHeHTa (aBapusi Ha MarmcTparnbHbIX
NUHUSX, CTaHUMOHHOM obopyaoBaHum 1 T.n.), Onepatop He3amennuTenbHO MPUCTYNaeT K NnukBuMaaumm asapum. B atom
cnydyae npu maccoBoM obpalieHun aboHeHToB Onepatop BnpaBe BMecTo dukcauun obpalleHui aboHeHTOB Ha
aBTOOTBETUYMK UCNONb30BaTb aBTOMH(OPMATOP, KOTOPbIN ByaeT npegoctaBnsaTb aboHeHTaM Heo6xoauMyo MHOPMAaLMIO.

6.4. [1na npoBeaeHns npodunaktnyeckux (pernameHTHblx) pabot B CCT gonyckaloTcsl TEXHOMOorMyeckne nepepbiBbl B BUae
MOMTHOMO UMM YaCTMYHOIO NPepPbIBaHUS AOCTaBKM CcUrHamna TenekaHana (paguokaHana) He vauwe 1 pasa B Mecsy B paboyune
JHW He boree yeM Ha 8 yacos.

6.5. OnepaTtop He OCyLLECTBNAET OOCTABKY CUMrHana TenekaHana (paavokaHana) Ao AGoHeHTckoro obopyaoBaHus B criyyae
ecnv BelllaTenb TaKkoro TeniekaHana (paguokaHana) npepbiBaeT Uiu NpekpallaeT BelllaHue TenekaHana (paguokaHana) u/mnm
He obecneyrBaeT GecrnepeboiHbIV peXxum nepedayn curHana TenekaHana Ha TexHudeckue cpeactea Onepatopa. Onepatop
He HeceT OTBETCTBEHHOCTU 3a AeWCTBUS BellaTens.

6.6. MoHTaxx AGOHEHTCKOW pacnpegenuTenbHoM cuctembl. [lo cornaweHutio CtopoH Ha Onepatopa MoxeT ObITb
BO3noxeHa 065A3aHHOCTb MO opraHu3auun ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, AaHHasd ycnyra nognexur
gononHuTenbHon onnate ADOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBrneHHbiMM OnepaTopom, ucxoas M3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. Mpn aTom AGOHEHT cornatuaeTcs, 4To OnepaTop ocyLecTBNAeT opraHm3aumnio ADOHEHTCKON
pacnpegenuTensHON cucTembl No AOCTYNHOW NOBEPXHOCTU CTeH/nona.

ABoHeHT 0653aH npegocTtaBute OnepaTopy gocTtyn B [MomelleHre Ans npov3BeaeHus paboT, YCTaHOBIEHHbIX HAcToALEen
cTaTtben, B cornacopaHHoe CtopoHamu Bpems. o npnbbitua npeacrtasutena Onepatopa AGoHeHT o6sa3yeTca obecneunTtb
Hannune B NomeLleHun ncnpasHoro ABOHeHTCKoro obopyaosaHus.

Mocne npoeseaeHnA pa60T, YKa3aHHbIX B HaCTOALLEM [MYHKTe, CTOpOHbI noanucbiBaloT AKT BbIMNOSHEHHbIX pa60T. |_|pl/l
YKITOHEHUN ABOOHeHTa OT noanucaHus COOTBETCTBYHOLLNX AktoB, ABGOHEHT npenocrtaBndaeT OnepaTopy NMUCbMEHHbIN
MOTVIBI/IpOBaHHbIIZ OTKa3; Npu OTCYTCTBUM TAKOro OTKasa AKTbI cunTatoTcs nognucaHHbIMn AGOHEHTOM.

6.7. Oprannsauus JocTtyna k CCT npu Hanuuun B Kabene, 3aAeCTBOBAaHHOM AJisi OKa3aHUA Ycnyr, TIMHAN OXPaHHO-
noxapHom curHanusauum. [Npu Hannymm B kabene, KOTOPbIA NNaHWPyeTCs NCNOMNb30BaTh AN opraHusauun ABGOHEHTCKON
nHUKU 1 okasaHwa Ycnyr, nuiumn OMNC, goctyn kK CCT opraHunsoBbiBaeTcs OnepaTtopoM ¢ y4eTOM He06X0aUMOCTU NPOBEAEHNS
TEeXHUYEeCKnx paboT Ans co3gaHus BO3MOXHOCTM UCMONb30BaHUSA Takoro kabensa Ans opraHuM3aumm goctyna OgHOBPEMEHHO
Kak 4ns okasaHus Ycnyr, Tak u ans yHKLMOHMpoBaHus yctaHoBneHHoun Ol1C.

[aHHble TexHuyeckne paGOTbI npoBOAATCA OI'IepaTOPOM mnn npuBnevYeHHbiMm UM TpeTbuUM JINLUOM Ha YCNOoBUAX,
yCTaHaBIMBaeMbIX OnepaTopOM CaMOCTOATESIbHO.

ABOHEHT MOXEeT NPOU3BECTU paboThl, ykasdaHHblEe B HACTOSILLEN CTaTbe, CBOMMU cunamm 4o 3akntodeHus [loroeopa.

Ecnu paboTbl, ykazaHHble B HacTosiwem NyHKTe, npou3sogut Onepatop unu TpeTbe nuuo, npusnevyeHHoe OnepaTopom,
ABOHeHT 0b5a3aH npepoctaBuTe OnepaTopy Unu Takomy TpeTbeMy nuuy Joctyn B [NomelleHne Ans nponssefeHns pabot B
cornacoBaHHoe CtopoHamu Bpems. Ecnv paHHble TexHuyeckve paboTbl NPOM3BOAMT TpeTbe NWUO, MNPUBIIEYEHHOE
OnepaTtopom, AGOHEHT 4aeT CBoe cornacue Ha npegocTasneHne OnepaTtopom TakoMy TPETbEMY NNLLY CBOUX NEPCOHarnbHbIX
AaHHbIX (JaHHOe cornacue npegoctaenseTca AGOHEHTOM B Nopsigke, NpeayCMOTPEHHOM M. 3.5 HacToALWmX Y Cnosum).

6.8. ABOHEeHT yBeQOMIIEH, YTO OpraHu3aunda B kabene, KOTOprI7| ncnonb3yeTcda OnA OKa3aHusa yCJ'IyF B COOTBETCTBUUN C
,D,OFOBOpOM, nuHum ON1C, moxeT npuBeCTN K TEXHNYECKUM cbosim B pa60Te ABGOHEHTCKOM NIMHUKU U NOBMUATL HA Ka4yecTBO
[OOCTaBKM cuUrHana tefiekaHarnoB (paﬂ,l/IOKaHaJ'IOB).

6.9. Hactpoika AGoHeHTCKOro obopyaoBaHus. O653aHHOCTb NO HacTporike ABOHEHTCKOro 060pyL0oBaHNSA BO3naraeTcs Ha
ABOHeHTa, ecnu nHoe He NPeaycMOTPEHO cornaweHnem mexagy OnepatopoM n AGOHEHTOM.

6.10. 3a opmumpoBaHue ABoHeHTCkon NHMM OnepaTop BnpaBe YyCTaHOBUTL MaTy, KoTopasi MOXET B3uMaTbesl ¢ AGOHeHTa
O[HOKpaTHO Npu 3akntodeHun Jorosopa, Nubo npu pactopxeHun [loroBopa no nHuumMatnee AGoHeHTa.

6.11. dakTnyeckoe KavyecTBO MPEAOCTaBMEHMS YCMyrn 3aBUCUT OT crocoba nogkntoveHmst TB-npucTaBkiM U OT COCTOSAHUS
3MNEMEHTOB CeTU Nnepefayum AaHHbIX (ceTel nepeaayn AaHHbIX MPoOYMX OnepaTopoB, cepBepoB, ceTeBoro obopynoBaHus), oT
Hannyna MHbIX yCrnyr, oka3blBaeMbIX C UCMOJSIb3OBaHMEM OAHHOIo KaHala CBA3WU. B cBsa3n ¢ 4yewm, OnepaTop rapaHTumpyet
CTabunbHyto paboTy ycnyru ToNbko nNpu nogkntoydeHnn TB-npuctaekm kK ONT ¢ nomoLubio utp-kabens.

Pasgen IV. NpaBa n o6sa3aHHocTN CTOPOH



Cratbsa 7. [lpaBa AGoHeHTA.

7.1. MNMony4yaTb Heobxoammyo nHdopmaumio 06 OnepaTtope, 06bemMe NpefocTaBreHHbIX YCnyr, BbICTABMEHHbIX cHeTax 3a
OKasaHHble Ycnyru, nepeyHe Ycnyr u TapudHbix nnaHax, a Takke WHY UHGPOPMaLUMIO, CBA3AHHYIO C NpedocTaBlieHEM
Yenyr.

7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBIIEHHOM HACTOSALLMMYK YCIOBUAMUN NOPSIAKE.
7.3. B yctaHOBNEHHOM HacTOALW MMM YCNOBUAMU NOPSIAKE U3MEHATb UCNONb3yeMblin nepedeHb Yenyr, TapudHbin nnaH.

7.4. OTKasaTbCca OT onnaTbl YCNyr, NpefocTaBrieHHbIX ADOHeHTY 6e3 ero cormacusi, U He OroBOPEHHbIX HAaCTOSALLMMMU
Ycnosusamu.

7.5. BblpasuTb cBOEe cornacve C BO3MOXHOCTbIO MOMyYeHUs peknambl, pacnpocTpaHaemMol Mo CeTsaM CBSA3W, a Takke Ha
UCNOMb30BaHNe CBEAEHWI 0 HEM B LIeNSX NPOABMKEHNA ToBApOB/paboT/ycnyr, B TOM YMcne, MyTeM OCYLLECTBMEHUS NPAMbIX
KOHTaKTOB ¢ AGOHEHTOM C NMOMOLLbIO CPeACTB CBA3U, KOoraa Heo6X0ANUMOCTb TaKoro cornacusi npegycMoTpeHa AeCTBYOLLMMU
HOPMAaTUBHO-NPaBOBLIMU aKTaMW.

AGoOHeHT BnpaBe 0TO3BaTb AaHHOe MM cornacue B nboe Bpemsa nyteM HanpaeneHus OnepaTopy COOTBETCTBYHOLLENO
3aaBneHns. Cornacme cuntaeTcsa 0To3BaHHbIM ABOHEHTOM C MOMeHTa nony4vyeHus OnepaTopoM ykazaHHOro B HacTOSLLEM
NyHKTE 3asBrneHuns.

7.6. YkazaTb B KayecTBe agpeca NpenocTaBrieHnsi cYeTa CUCTeMY 3NEKTPOHHOrO AoKymeHToobopoTta (aanee - 300), agpec
3MEKTPOHHOW NoYTbl NGO JINYHbIR kKaGuHeT. B Takom cnyyae o6s3aTtenscTBa OnepaTtopa no NpeaocTaBeHNIO cYeTa CYMTaloTCs
MOJHOCTbLIO UCTIONHEHHBIMM MO hakTy HanpasreHns OnepaTopoM cyeTa BbiGpaHHbIM AGOHEHTOM CrocoGoM.

7.7. OcywecTtBnATe cBOM npaBa kak ABGOHEHTa 4epe3 NpeacTaBuTENs, AEWCTBYIOLLEro Ha OCHOBaHMM 3akoHa Wnn
AosepeHHocT. [Npu 3TOM JOBEPEHHOCTL OT (hM3nyeckoro nuua AormkHa bbiTe yaocToBepeHa HoTapuanbsHo NMbo odopmreHa
MHbIM [OMyCcKaeMbiM OENCTBYIOLUMM 3aKOHOAAaTeNnbCTBOM CMOCOBOM, MO3BOMSAOWMM AOCTOBEPHO onpedenvTtb akT ee
BbldayM NULIOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT IOPUAMYECKOro nnua AofmkHa ObiTb ohopMIieHa cornacHo
TpeboBaHuAM 3akoHogaTenbcTBa Poccun. Bce gencreus, coBeplueHHble C UCMOMnb3oBaHWeM crnocoboB maeHTudukaumm,
ycTaHoBneHHbIx Onepatopom, B T.4. nocne naeHtndukaumm Ha Cante Onepatopa, NPOMAEHHONW B NMOPSAKe, onpeaeneHHOM
OnepaTtopoM, a Takke AeNCTBUS, CBA3AHHbIE C OKasaHWeM YCryr, COBEpLUEHHbIe C MOMOLLbIO NOAKNIoYEHHOro AGOHEHTCKOro
o6opyaoBaHKs, CYATAOTCA NPON3BEAEHHBIMU OT UMEHM U B UHTepecax ABoHeHTa. Homep JlnueBoro cueta MOXeT CnyXuTb
Ana naeHTudukauum ABoHeHTa npwu npegocTaBrneHnM uHdopmaumm o cocTosHuM BanaHca Jlvuesoro cyeTa, ecnu MHON
NOPSIAOK MAeHTUMMKaLMN He yCTaHoBreH npoueaypamn OnepaTtopa.

CrtaTtbs 8. O6s13aHHOCTN ADOHEeHTa.

8.1. CBoeBpeMeHHO onnaymeaTb Ycnyrn u [ononHUTenbHbIE yCryrn, NPegyCMOTPEHHbIE YCIOBUSIMU 3aKIKOYEHHOIO Mexay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpuHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 000pynoBaHMe, oTBevatLee TpeboBaHUSIM AENCTBYOLLErO 3akoHoAaTenbcTBa Poccuickon
depepaummn 1 nossonsolLiee NpuHMMaTh goBoaumble OnepaTopoM TenepaguocurHanbel; Mpu Hanuuum B Kabene,
3afencTBOBaHHOM Ansa okasaHua Ycnyr, nuHum OlC, wucnonb3oBaTb cneuuwanbHoe ABOHeHTckoe obopyaoBaHue,
No3BOssAKOLLIEE NMPUHUMATL TenepagmocurHansl, nepegasaemblie OnepatopomM, npu yctaHosneHHon ONC.

8.3. ObecneunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MWL, K NTOFMHY U Napornto oT JIn4Horo kabuHeTa.

8.4. Npepoctaentb Onepartopy unu TpeTbeMy nuuy, npusnedeHHomy OnepaTopom, B Criydasx, yCTaHOBINEHHbIX HACTOALLMUMMU
Ycnosusmu, goctyn B [NomelleHuve.

8.5. [lo 3akntoueHna [orosopa npegoctaButb OnepaTopy HeobxoauMmble M OOCTOBepHble cBedeHus O cebe B obbewme,
npegycMoTpeHHoM [loroBopoM M OeWCTBYIOLWMM 3akoHogaTenscTBoMm Poccuickon depepaumv, M MNOATBEPAUTH WX
OokyMeHTanbHo. Coobwate Onepatopy B CpoK, He npeBbiwatowmii 60 (LecTbAeCcsT) AHENR, O NpeKpaLleHMn CBOEro npaea
BnageHust MNMomelleHrem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopyaoBaHue, a Takke 06 naMeHeHUn amunum, Mecta
XUTENbCTBa, MO0 0O HAMMEHOBaAHUN IOPUANYECKOTO NLA U MecTa ero HaxoXaeHus.

8.6. He npeanpuHMmMaTh OEWCTBUS, HAaNpaBreHHbIE Ha NOMyYeHne HecaHKUMOoHNpoBaHHoro goctyna k CCT unuv HapylweHus
HopMarnbHOro yHkumnoHupoBaHus CCT 1 ee aneMeHTOB, a Takke Apyroro obopyaoBaHus 1y nporpammMHoro obecneyeHms.

8.7. Mo BO3MOXHOCTM cnocobcTBoBaTb OnepaTopy B noJlydyeHnn ooctyna K o6u.|,emy nmMmyulecTtesy MHOrokBapTUpHoro aoma, B
KOTOPOM pacnonaraetcsa MomeweHune, ans pas3mMmelleHna ceTen, C NOMOLLbIO KOTOpOro A6OHeHTy OKa3blBakoTCA yCﬂyFl/I.

8.8. Bo usbexaHne nNpuYMHEHUs Bpeda XW3HU U 300POBbLLO, BbIMNOMHATL TpeboBaHMSA MO coaepkaHut W 3KcnnyaTaumm
cnaboTOYHOM KabenbHOW NMHUK («NOCNeAHEN» MUIK), Haxo4sLWeNCa B 30He OTBETCTBEHHOCTU AGOHEHTA, YCTAHOBIEHHbIE
TexHnyeckummn TpeboBaHMAMN 1 3HAYEHUSMM NOKa3aTenen kayectsa okasaHus ycnyr cea3m MTC (pasgen VI).

8.9. B cnyyae npepocTtaBneHns B nonb3oBaHve AGoHeHTYy OnepaTopoM co6cTBEHHOro 06opyAoBaHUsS Ans Lenei okasaHus
Ycnyr, AGoHeHT npu pactopxeHun JoroBopa (nubo cooTBeTcTBYlOWEro [MNpunoxeHns) o6si3aH Bo3BpaTUTb 06opyaoBaHme
Onepatopy B paboyem COCTOSIHUM C y4eTOM eCTECTBEHHOrO M3HOCa.

8.10. ABoHeHT, 3akntovas [JoroBop, BbipaxaeT CBOE cornacue Ha 3anpoc (cbop), nonyvyeHue n obpabotky OnepaTopom
CBEOEHUN N AaHHbIX, BKNovas cBeaeHnst 06 AGoHeHTe, Heobxoammble OnepaTtopy, B TOM 4ncrie (HO He OrpaHUYMBasiChb) B
Lensax ucrnonHeHnss OnepaTopom BO3MOXEHHbIX HA HEF0 HOPMaTUBHLIMU NPABOBLIMW akTaMu 0653aHHOCTEN (B YaCTHOCTU B



cchepe NpoTUBOAEWCTBMS rneranu3aumn (OTMbIBAHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCUPOBAHMIO
Teppopuama). 3anpoc (cOop) U nonyvyeHne ykasaHHbIX CBEAEHMW U OAHHbIX MOXET ocyuwecTBnaTbcss OnepaTtopom, B TOM
Yuycne m3 rocygapCrBeHHbIX, MyHULMNANbHbIX N UHbIX VIHd.)OpMaLI,I/IOHHbIX CncTteM n pecypcos.

Cratba 9. [lpaBa Onepartopa.

9.1. lMprocTaHOBUTL OKasaHue YCnyr B nopsigke M B Criyyae, YCTAHOBIEHHbIX HACTOAWMMU YCMOBUSIMUM U OENCTBYIOLLMM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

9.2. lNpepbiBaTbh OCTABKY CUrHana TenekaHana (pagmokaHana) YacTUYHO UMM NONHOCTLIO He Yalle 1 (oaHoro) pasa B MecsL,
He 6onee yem Ha 8 (BoceMb) YacoB B NPOUNAKTUYECKUX LIENSX.

9.3. B cnyyae HapyweHus/HencnonHeHnss AGOHEHTOM MOJTOXEHU HacTosAwmMx Ycnosui ([oroBopa) n/vinn gencTByOLWErO
3aKoHOAaTenbCTBa, B TOM 4WCfle HapyleHUs CPOKOB OnfaTtbl YCMyr, NPUMEHATb COOTBETCTBYKOLLME Mepbl BMMOTb OO
NPMOCTaHOBIEHMS OKa3aHus YCnyr 40 YCTPaHEeHUs HapyLeHu u (unm) pactopxkeHnss ABOHEHTCKOro gorosopa.

9.4. B cnyyae HeucnonHeHna ABoHeHTOM 06s3aTenbCTB No onnaTte Ycnyr B CPpOKK, ycTaHoBMNEHHbIe B [loroBope, OnepaTtop
BrpaBe B3biCKaTb 3a0IPKEHHOCTb MO UCMOMHUTENBHOW HaANMCKU HOTapuyca.

9.5. MpKn YpesBblYaHbIX CUTYaLMSIX NMPUPOLHOrO M TEXHOTEHHOIO XapakTepa, a TakkKe B MHbIX CryvasiX, YCTaHOBMEHHbIX
3aKoHOAaTenbCTBOM, B T.4. MpU nocTynneHun B agpec OnepaTopa B Mopsidke, OrnpederieHHOM 3aKkoHoAaTeNbCTBOM,
COOTBETCTBYIOLLENO peLleHNs YNoHOMOYEHHOTO roCcyAapCTBEHHOro opraHa, OnepaTop npaBe BPEMEHHO NPUMOCTAHOBUTL
(NpekpaTUTb) WM OrpaHNYUTL OkasaHue Ycnyr. B ykazaHHoMm crnydae OnepaTop MOSHOCTbIO OcBOGOXOaeTcs OT
OTBETCTBEHHOCTU nepes AGOHEHTOM, B T.4. B YaCTU BO3MELLEHUS] MOHECEHHbIX YObITKOB AGOHEHTY M(UNM) KOMMEHcauum
(nepepacyeTta) ctoumoctn Ycnyr. YnNoOnHOMOYEHHble FOCYAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccum nmetoT npaBo Ha NpMOpPUTETHOE NOSb30BaHWE YCIyraMu CBS3W.

9.6. [leMmOHTUpOBaTb HECAHKLMOHUPOBaHHbIE nogkmntodeHns Kk CCT.

Cratbsa 10. O6sa3aHHOcTM Onepartopa.
10.1. NpepocTtaButb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYIO NMHMIO B MOCTOSHHOE nonb3oBaHue. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb3oBaHWe ABOHEHTCKOW NNHUN.

10.3. [locTaBnATb curHanbl TernekaHanos U (VIJ'II/I) pagnoKkaHanoB A0 ABOHEHTCKOro o6opyp,OBava, cooTBeTCTBYHOLNE
TeXHOoJ1Iorn4eCcknmMm napameTpam, yCTaHOBITEHHbIM MeXay OI'IepaTOPOM M Bewarernem.

10.4. Co3gaTb cucteMy MHAOPMALMOHHO-CMPABOYHOIO0 06CNYXUBaHMSA B LIENsaX npegoctaBneHns ceegeHnn ob Onepatope,
a Takke nHdopmarmm, HeobxogmMmon ang ucnonHeHus orosopa.

10.5. anIHVIMaTb HeobxoauMble OopraHm3aunoHHble Mepbl A4 3allnTbl NepCOoHalrlbHbIX JaHHbIX AboHeHTa 1 cobntoaathb UHble
YCTaHOBJIEHHbIE Tpe6OBaHVIFI Kk obecneyeHunto KOHCbVIﬂ,eHLI,MaJ'IbHOCTVI cBefeHun 06 AGOHeHTE.

10.6. Onepartop ocBoboXagaeTcsa OT OTBETCTBEHHOCTM 3a HEMCMOSTHEHUE UMW HEHaAeXalllee UCMNOSTHEHNE NPUHSTBLIX Ha cebst
obsizaTenbCcTB no [loroBopy, €Cnv WX HEWUCMNOSIHEHWE WM HeHaanexaiwlee WCMoMHeHne npounsoLNio BCreacTBMeE
00CTOATENBCTB HENPEOAONTMMOM CUMbl UK B CBS3W C AENCTBMAMM ADOHEHTa.

10.7. B cnyyae npueneveHns OnepaTtopoM TPEeTbEro nuua Ans ocywecTBneHns ¢ AGOHEHTOM-A0HKHUKOM B3aMOAENCTBUS
Mo BO3BpaTy NPOCPOYEHHON 3afomkeHHoCcTM, OnepaTop Unu NUUo, AEUCTBYIOLLEE OT €ro UMEHU U (MNKN) B Er0 MHTEpecax,
yBegomnsieT o6 sTom ABGOHeHTa-AOMKHMKA B TeyeHue Tpuauatn pabounx AHel nyTem HanpaBfneHust no noyTe
GecKoHBEPTHLIM OTMNPaBNeHMeM UM NPOCTLIM MUCbMOM COOTBETCTBYHOLLIErO YBEAOMEHUS.

Pazpgen V. CtonmocTb Ycnyr u nopsiAoK Npon3BeAeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri u nopsgok onnatel Ycnyr yctaHasnueatoTcs OnepaTtopoM camoCTOSATENbHO B TapudHbix nnaHax,
OOMONHUTENbHBIX cornaweHuax n/unm MNpunoxeHusx k Jorosopy.

11.2. MHdopmauusa o aencTByoWnX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnAeTcs B
MecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auny ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTopom nHbIMK cnocobamu, B ToM Yncne Ha Carite OnepaTopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBMM C HAaCTOAWMMMK YcrnoBusMu ABOHEHT ykasbiBaeT BblIOpaHHbIA UM K3
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTHEMIIEMOM YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.

12.1. NpuMeHUMbIN NpU OKasaHUW YCnyr meTo pacveToB ykasbiBaeTcs B [loroBope, [ONOMHUTENBHOM CcoOrnalleHun,
MpunoxeHun k [Horosopy w/vunn TapudpHoMm nnaHe. OcCHOBaHUA NpuUMeHeHUs MeToda onpefenswTca OnepaTopom wu



yCTaHaBnuBalTCa B TapuHbiX nnaHax, [punoxeHusx wn/vnn JONOMHUTENbHBIX cornawleHusax kK [loroBopy, a Takke
goBoaaTcs Ao ceegeHnsa ABoHeHTa UHbIM criocobomMm.

12.2. CtoumocTb Ycnyr onpegensieTcd pasamepoM abOHEHTCKOM (exeMeCcsaYHOW) nnaThbl, KOTOPbIN yKa3biBaeTCH B BbIOpaHHOM
A6oHeHTOM TapudgHom nnaHe. MNMopanok BHECEHUS aDOHEHTCKOM MnaTthl U CNOcob pacyeTa ycTaHaBnmMBaeTcsi TapudHbIM
nrnaHom.

12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHcoBOM MeTofe pacyeToB Ha JlvueBon cyeT AOOHeHTa OO Havana
npeaocTaBneHus Ycnyr AormkeH ObITb BHECEH aBaHCOBbIV NNaTex B paamepe aboHeHTCKoN NnaTekl, 06pasyoLwmin Ha Jluuesom
cyete AboHeHTa onpeaensdembli OnepaTopom NONOXUTENBHbIN OCTATOK.

12.4. Pac4yeTbl ¢ OTCpoO4KOM nnartexa. [pu pacyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaty 3a hakTU4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacToswumu Ycrousmu. Onnata npou3BOAMTCS B
COOTBETCTBMM C NEPEYHEM, 0OBEMOM NOTPEeONEHHbIX AGOHEHTOM YCnyr n BbibpaHHbIM TapudHbiM nraHoM. Cymma k onnarte
3a (pakTuyeckM okasaHHble Ycnyru, onpegenseTcss Ha OcHoBaHuwm nokasaHum ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpegutoBaHus Ang Jluuesoro cyeta ABoOHeHTa, nNpy JocTukeHun kotoporo OnepaTop
UMeeT NpaBO OrpaHNYNTb UMK NPeKpaTUTbL okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, UW/UNW BbICTaBUTb BHEOUYEpPEHOM
CYeT 3a (pakTU4eckn OKalaHHbIe YCnyru, KOTopbI JOMKEH ObITh ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXeET ObITb BbICTaBMEH 3@ NEPUO, BpEMEHU, NMPOAOIKUTENBHOCTLIO MeHbLUe PacyeTHoro nepuoaa. Npu He nocTynneHuun B
CPOK [OEHEeXHbIX CpeAcTB, [OOCTATOYHbIX AN OnnaTbl OKasaHHbiX Ycnyr, OnepaTtop BhApaBe oOrpaHnynMTb 06bEM
npeaocTaBnsieMbiX YCNyr Uiy NOfIHOCTbIO NpeKkpaTUTb NpedocTaBneHne YCnyr 4o NocTynneHns COOTBETCTBYHOLWMNX AEHEXHbIX
CpencTB Ha pacyeTHbIV cyeT Onepartopa unm B Kaccy/Ha pacHeTHbIV cHET YNONHOMOYEHHOro nuua. Pasmep numuTa (npegena)
KpeauToBaHns MoxeT onpegensatbcss OnepatopoM B 3aBMCMMOCTU OT TapudHOro nnaHa ucnorib3yembiX YCNyr M MHbIX
[JaHHBbIX.

12.5. B cnyyae nocTynneHuss Ha pacuyeTHbin cdeT Onepatopa uMnM B KacCy/Ha pacyeTHbIi cHeT YMOMHOMOYEHHOro nuua
U3MNULLIHMX CYMM, ynradeHHblX AGOHEHTOM MO BbICTABMEHHOMY CYETY, YKa3aHHble W3NULIHWE CYMMbl UCMOMb3YTCS And
pac4eToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHou PacuyeTHbii nepuog.

12.6. OnepaTtop BnNpaBe OrpaHMyYnTb 06BEM NPeaoCTaBNsEMbIX YCMyr UMW MONTHOCTBI0 MPEKpaTUTb NpeAocTaBneHme Ycnyr
AGOHeHTY B cnydae Heonnatbl ABOHeHTOM Ycnyr, yBegoMue 06 3ToM ABOHeHTa 3a 24 Yaca 40 NpekpalleHnst okasaHus Ycnyr
Unm orpaHndeHnsa obbema NpesocTaBnAeMbIX YCnyr.

12.7. CTOpOHbI yCTaHABMMBAIOT CrEeAyoLLYy0 O4epefHOCTb CNMCaHUA AeHeXHbIX cpedcTs ¢ Jluuesoro cyeta AGOHeHTa 3a
oKkasaHHble YCryru:

1) 3a JononHutenbHble yCryru (€Crv OHU OKa3biBanuch);
2) 3aYcnyru.

O‘-Iepe,Cl,HOCTb CcnncaHnAa fOeHeXHbIX cpeactB C JlnueBoro cyeta ABOHeHTa 3a [ononHutenbHble ycnyrn yctaHaBnmBaeT
OnepaTopOM CaMOCTOATESIbHO Ha CBO€ YCMOTpPEHUue.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecA4yHO B TeyeHume S (NATU) KaneHgapHbIX OHEW C MOMeHTa OKoHyaHus PacuyeTtHoro nepwoga
BbiCTaBnsieT ABOHEHTY CYeT B COOTBETCTBMU BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM ABOHEHTOM nepeyHem, 06 beMOM
Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT saBnsetcd 6e3ycnoBHbiM MnoaTBepxaeHnem hakta n obvema
OKa3saHHbIX Ycrnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenne 10 (gecstun) paboyumx gHEN € AaTbl BbiCTaBMEHNst cHeTa ABOHEHT BrpaBe Nosy4nTb cHET cnocobom un (1nm)
no agpecy, ycraHoBneHHbIM B [loroBope. B cnyyae ecrniv AGoHeHT He yka3an B [JoroBope unu JlnyHom kabuHeTe cnocob u
(vnu) agpec npegocTaBneHns cyeTa, TO COrnacoBaHHbIM CNOCOOOM 1 (MNn) agpecoM nNpefocTaBneHus cyeta sensetca 340
npy Hanuumm y OnepaTopa cBegeHun ob nageHtugukatope AboHeHTa 1 onepatope ero 910, a B criydyae OTCYTCTBUSI TaKUX
cBeaeHU - JINYHbI KabuHerT.

OnepaTop Takke BnpaBe MHpopmMupoBaTb AGOHEHTA O COCTOSIHMM CYETa WM OKasaHHbIX Ycryrax nyTeM pasmeLleHust
COOTBETCTBYHOLLEN MHpopMauun B JIndHoM kabuHeTe ABOHeHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. Pacuyetbl Mexay OnepaTtopoM u AGOHEHTOM npousBoasaTcs B pybnsax. OnnaTta MOXeT NMpovM3BOAMTLCS HaNUYHbIMU
[AeHeXHbIMU cpeacTBamu U B6e3HanMyYHbIM Cnoco6oMm.

14.2. MOMEHTOM WCMONHEHUS OEHEeXHOro obsA3atenbcTBa AOOHEHTA CUYMTAETCSs MOMEHT BHECEHUS! COOTBETCTBYIOLLUX
[AEHeXHbIX CPedCTB Ha pacyeTHbI cyeT OnepaTopa uUnu B Kaccy/Ha pacyeTHbIN cYET YNONMHOMOYEHHOro nuua.

14.3. CTOpPOHBbI NPULLNN K COrMaLleHunio, YTO cyeTa-hakTypbl HE COCTaBMAKTCA NpW McnonHeHun [JoroBopa AOGOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMkaMmn Hanora Ha 4OB6aBNeHHYI0 CTOMMOCTb, 1 ADOHEHTaM, OCBOBOXAEHHBIM OT UCMOJTHEHMS
06sA3aHHOCTEN HanoronnaTenbLmMKa, CBA3aHHbIX C MICYNCIIEHVMEM U yNaTon Hanora Ha o6aBreHHyl0 CTOMMOCTb.

Paspen VI. NMpoyne ycnoBus



Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UM U UCKOB.

15.1. Bce pasHornacus wnm cropbl, KOTOpble MOrYT BO3HWKHYTb, GyOyT, MO BO3MOXHOCTM, YPErynupoBaTtbCs MyTem
neperoBopoB.

15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHWM YCnyr, C HECBOEBPEMEHHbIM WIM HeHagnexalimm
ncnonHeHnem obs3aTenbCTB, BbiTeKawwmx n3 florosopa, npeabasnstoTcs AboHeHTom Onepatopy B TeyeHune 6 (Llectm)
MecCsLeB CO OHSA OKasaHusa YCcnyr, oTkasa B WX OKa3aHWW UMW BbICTABMNEHUsI CHeTa 3a Okal3aHHble Ycnyru. K npeteHsuun
npunaralTcs AOKYMEHTbI, noaTBepxaatowme gakt HapyweHus OnepaTtopom o0bsi3aTenscTs no Jorosopy.

15.3. Ecnn cornacue no Kakum-nu6o npuumHam He 6ygeT OOCTUMHYTO B Xoae AocyAebHoro yperynupoBaHus (MOMMMO
neperoBopoB 06513aTenbHO BKOYatoLLero B cebsi B cooTBeTcTBUM ¢ PeaeparbHbiM 3akoHoM PO «O cBA3u» npegbsaBrieHne
AGOHEHTOM NpeTeH3un 1 ee paccmoTpeHne OnepaTopoM) B cyae6HOM nopsigke Bce crnopbl Mexay Onepatopom u AGOHEHTOM
paccmaTpuBaloTCs B apOUTpPaXkHOM cyfe No MecTy HaxoxaeHuns OnepaTtopa, U3 AesaTenbHOCTY KOTOPOro BbiTEKaeT crop.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UNWM HeHagnexallee MUCMNoNHeHne NpUHATBLIX Ha cebsa obs3aTtenscTB CTOpOHbLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTenbcTBOM Poccunckon ®epepauun.

16.2. OnepaTtop 06s3yeTcs BO3MECTUTb AGOHEHTY yLepO, NMPUYMHEHHbIA eMy B Xohe McronHeHust [JoroBopa, ecnu uHow
pa3Mep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLLMM 3aKOHOA4AaTEeNbCTBOM.

16.3. CTopoHa He WuCnofHMBLUAA WNW HeHagnexawum obpa3om ucnonHuslias obsasatenbctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CNU He [OKaxeT, 4TO Hagrnexallee WCMNOfHeHUe oKas3anoCb HEeBO3MOXHbIM BCMEeACTBME AEeNCTBUS
HenpeoaonMMON Cubl (T.e. Ype3Bbl4alHbIX U HEMPeaOoTBPATMMbIX MPU AaHHbLIX YCNOBUSAX 06CTOATENBCTB), HAXOASLENCS BHe
KOHTPOMS CTOPOH M HENOCPEACTBEHHO MOBNUSBLLEN Ha BO3MOXHOCTb UCTMOMNHEHNS 0693aTeNbCTB.

16.4. MNpy BO3HUKHOBEHMN OOGCTOSITENLCTB HenpeodonuMoii cunbl, CTopoHa no [loroBopy, He uMetowasi BO3MOXHOCTU
BbINOMHATE 06si3aHHOCTM Mo [JoroBopy, [OOMKHa He3aMeanvTenbHO HanpaBuTb Apyro CTopoHe YyBedoMSieHue o
CMyYyMBLUEMCS,, O MPUYMHAX CIYYMBLLErOCsl, CO CCbINIKOM Ha [OKYMEHT, BblOaHHbIA COOTBETCTBYIOLIUM HE3aBUCUMbIM
KOMMETEHTHbIM OpraHoM, NMOATBEPXKAALMA HanuuMe 1 NpodoIMKUTENBHOCTb OEWCTBUSA 06CTOATENBCTBA HEMNPEOOONMMON
CUIbl.

16.5. B Tom cnyyae, ecnv Ona oTOenbHbiX KaTeropuit AGOHEHTOB 3aKOHOM MpedycMOTpeHbl 06si3aTenbHble NpaBuna,
yCTaHaBMNMBaloLLMe MHbIE OCHOBaHWUA M Npeaenbl OTBETCTBEHHOCTM OnepaTtopa No CPaBHEHNIO C U3IOXXEHHBIMU B HACTOSILLIEN
cTaTbe, TO B OTHOLIEHUM TakMx ADOHEHTOB MPUMEHSIIOTCS NpaBuna, yCTaHOBMEHHble 3akoHOM. B crniyyae, ecnv oTaenbHble
MOJSIOXKEHUS HACTOSLLMX YCMOBUIA B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickon Gefepauunm HENpUMEHMbI ANsi KaKoii-
nm6o kaTeropuv AGOHEHTOB, TaKue MOSIOKEHUS He NoanexaT NPUMEHEHUIO AN AaHHOW KaTeropuv AGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms 1 06opyaoBaHMS, €CNN OHU He SABNAKTCS
cobcTBeHHoCThI0O OnepaTopa u/vnu He HaxoaaTcs Ha obenyxusaHum Onepartopa.

CTtatbA 17. BHeceHue n3ameHeHUi B NnepeyeHb Ycnyr, HacTosilwme YcnoBus 1 uHble ycrnoeus [lorosopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKE W3MEHWUTb WUCMOMb3yeMblA MepeyYeHb YCnyr, CeTeBbiX
aJpecoB, K KOTOPbIM OH MMeET JOCTYN Npu oka3aHuu Ycnyr, TapudHbii nnaH, ysegomme 06 atom OnepaTtopa MMCbMEHHO MK
B MHOW yKka3aHHoW OnepaTopoM copme (B TOM YUCIE C UCMOSb30BaHUEM CPeACTB hakCMMUITbHON CBSA3n, SMS-coobLeHnn,
JInyHoro kabuHeTa, ronocosbix u/unum Internet-cepeucos Onepatopa).

17.2. OnepaTop BNpaBe BHOCUTb MPEANOXEHNS N0 N3MEHEHUIO U AOMNOMHEHNI0 HacToAwux Ycnosun, [loroBopa. MiameHeHne
Ycnosuii, JoroBopa ocopmnseTcs nyTem 3akmoveHUs AONOMHUTENBHOMO CornalleHusl B MMCbMeHHoN dopMe nNnbo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OEWCTBUI, NepeveHb W MOPSAOK OCYLIECTBIEHMS KOTOPbIX onpenensioTcs
Onepatopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YyCTaHaBnMBaTb TapudpHble NnaHbl, a Takke yCTaHaBnvMBaTb W/MUNN WU3MEHSTb
oTgenbHble Tapudbl Ha Ycnyrn, onpefendtb MWHble LEHOBble YCIOBMS MPedoCcTaBneHuss YCnyr, CamMOCTOATENbHO
OpMMPOBaTHL U U3MEHSITb NMepeYeHb TenekaHanoB (paguokaHanoB), 4OCTaBKa CUrHaNoOB KOTOPbIX OCYLLIECTBNAETCS B pamKax
BblOpaHHOro AGoHeHToMm TapudHoro nnaHa, n nopsaok nx pacctaHoku B CCT. OnepaTop n3Belaet AGOHEHTOB O BBEAEHUU
yKa3aHHbIX u3mMeHeHun He meHee 4eM 3a 10 (JecATb) kaneHgapHbiX OHEW OO MOMEHTa BCTynneHusa ux B cuny Ha Cante
OnepaTtopa, a Takke 4yepes CpeAcTBa MaccoBoW MHpopmauun, ykasaHHble Ha Cawnte Onepartopa, B criyyae ecnu takas
0643aHHOCTb NpegycMOoTpeHa AeNCTBYOLWMM 3akoHoAaTenbcTBoM P®. [lononHUTeNbHbIE yBEAOMIEHNS MOryT HanpaBnaTbCs
MHbIM cnocobom. OnepaTop BnpaBe HanpaBnsaTe AGOHEHTaM AOMNONHWUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOSALLMM
MYHKTOM, B TOM Yucne nyTem pasmelleHns nHpopmaumm B cHeTax 3a okasaHHble Ycnyrn. MHdopmupoBaHue AGoHeHTOB 06
n3MeHeHnn TapudoB Ha YCnyrn NponsBoamMTCs NyTem pasMelleHus COOTBETCTBYIOLWMX MU3BeleHun Ha CanTte OnepaTtopa,
€Cn1 MHOW cnocob He cornacoBaH CTOPOHaMu. V3BelleHne O BBEAEHUWN yKa3aHHbIX U3MEHEHWM Takke OCyLLeCTBMSeTcs B
MecTax obcnyxmnBaHms AGOHEHTOB B Cry4yasix, €CIin Takowm cnocob M3BeLLeHNst MpefyCMOTPEH B KayecTBe 06a3aTenbHoro B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.

17.4. OnepaTop BrnpaBe B OQHOCTOPOHHEM NnopAake onpenenAaATb U USMeHATb NepevYeHb YNONHOMOYEHHbIX NN,



Cratbsa 18. NpekpaweHue aencteusa [lorosopa.

18.1. CTopoHbI BNpase No B3avMHOMY COrfiacuio pactoprHyTb [lorosop npu ycnosuu onnaTtel AGOHEHTOM OKasaHHbIX YCnyr u
HononHutensHbIX yenyr Onepartopy.

18.2. C momeHTa oTkasza AOOHeHTa OT ucnonHeHus [oroBopa unu pacTtopxeHus [JoroBopa no APYrMM OCHOBaHWSIM,
obazartenbctBa CTOPOH CUYMTAKOTCS MPEKpalLeHHbIMU 3a UCKIoYeHMeM obsizaTtenbCcTB ADOHEHTA, CBA3aHHbLIX C onnaTon
OKa3aHHbIX, HO He OnMayvYeHHbIX HAa MOMEHT pacTopxkeHusa [orosopa Ycnyr n [JononHuTenbHbix yenyr. OcTaBluascsa nocne
ncnonHeHns AboHeHTOM 06a3aTenbCTB NO onfaTte okadaHHbIX Yenyr u JJononHUTENbHbIX YCNYr pasHuua Mexay onfnadvyeHHon
no [loroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopeHusa [Jorosopa Ycnyr u [JononHUTEnbHbIX YCrnyr
Bo3BpaLlaeTcss ABOHeHTY nocne nonyyeHns OnepaTtopom COOTBETCTBYIOLLEro 3asaBneHns AGoOHeHTa.

18.3. B cnyuae pactopxeHusi [JoroBopa AGOHEHT MMeeT NpaBo NoTpeboBaTh BO3BPAT AEHEXKHLIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [opsigok Bo3BpaTa HEWCMNONb30BaHHOMO OcTaTka AEHEXHbIX CPEeACTB MPOou3BOAWTCS Ha
OCHOBaHMWW 3asBIIEHUS] U OKYMEHTa, NOATBEP)KAAtoLLEro onnary.

18.4. AGOHEHT BnpaBe 0TkasaTbCsA OT UCNonHeHusa [orosopa B 0AHOCTOPOHHEM MOPSAKE NyTeM NoAavn COOTBETCTBYIOLLErO
3aABreHust B mectax pabotbl Onepatopa ¢ AGOHEHTaMM U MHBIMKU crnocobamu, ycTaHOBMEeHHbIMU OnepaTopoMm, Npu ycroBum
onnatbl OnepaTopy (hakTUYECKN NMOHECEHHbIX PacXOA0B.

18.5. B cnyyae HapyweHns ABOHeHTOM HacToswux Ycnosun (Jorosopa), B TOM YMCNEe HapYyLLIEHMs CPOKOB onfathl Ycnyr, a
paBHO npu HecobnogeHun AGOHEHTOM HOpMaTMBHbIX MPaBOBbIX akToB B obnactu ceasu, OnepaTop BNpase NpMoCTaHOBUTL
oKasaHwe Ycnyr Ao ycTpaHeHust HapylleHus, ysegomms o6 atom ABoHeHTa. B cnyyae He ycTpaHeHus ABOHEHTOM Takoro
HapylweHusa no ncredeHmn 6 (Lectn) mecaues ¢ gatbl nonyyvyeHuss AGOHEHTOM NMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL oka3daHue Ycnyr, Onepartop Bnpase B OGHOCTOPOHHEM NopsiAke pacToprHyTs [lorosop.

18.6. B cnyyae npuHATMA pelleHnsa o6 oTka3e ADOHEHTY B BO3BpaTe pasHuWLbl Mexay onnadeHHow no [oroBopy CymMMOWn K
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHusa [loroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-93 «O npoTMBoAenCTBUM nerannsaummn (OTMbIBaHWIO) AOXOA0B, MNOJTYYEHHbIX
NpecTynHbIM NyTem, 1 huHaHcMpoBaHuio Teppopusmay, Onepartop HanpaenseT AGOHEHTY MHpOpMaLMIO O AaTe U NpUuYMHax
€ro NpYHATUSA OOHMM M3 CreayLmMx cnocoboB: NocpeacTBOM CMC-COOBLLEHMA UKW MMCbMA, OTNPABMEHHOMO MO 3NEKTPOHHOM
noyte (Mpu HanM4YMM TEXHNYECKON BO3MOXHOCTM), NMMBO NncbMa, OTNPaBEHHOro No agpecy pernctpaumm AboHeHTa.



