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Paspen |. O6wue nonoxeHus
CraTtba 1. O6nacTb NnpyUMeHeHUs.

1.1. HacTtosiwme Ycnosusa okasaHua ycnyr ceasum MTC gna uenen TenepaguoBellaHus (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMM C 3akoHOAaTenbCTBOM Poccuiickon denepaumm n perynupytoT oTHoweHns mexay AboHeHTom n Onepatopom
(vnmeHyemble coBMeCTHO - CTOpPOHbI, @ N0 oTAenbHOCTU — CTOpOHA) Npy okasaHuu YCnyr, a Takke MHbIX JononHUTenbHbIX
YCIyr, ABNSAIOLLMXCA CONYTCTBYIOWMMU YCyram CBA3W NS Lenen tenepagnoBeLlaHuns.

1.2. HacTtosilwume YcnoBus yctaHaBnmBatoTcs OnepaTtopoM CaMOCTOATENbHO, ABNAOTCA NyonuyHonm odpepton n mMoryT ObiTb
NpUHATHI ADOHEHTOM HE MHAYe Kak MyTeM NPUCOEANHEHMS] K HUM B LLENOM.

1.3. Hactoswme YcnoBus He pacnpocTpaHsalTcs Ha OTHoweHuss CTOpPOH Mo BOMpocaM, CBA3aHHbIM C npuobpeTeHnem u
apeHgoun AboHeHTckoro obopynoBaHus.

1.4. Ycnyrm npepoctaensitotcs OnepaTopoM Ha OCHOBaHMM LEWCTBYHOLWMX nuueH3ui OnepaTopa, B T.4. CIEeAYLmMX
nvuensuin: Ne 176260 ot 24.11.2019, Ne 176894 ot 22.02.2022, Ne J1030-00114-77/00646899 ot 07.04.2023, BblaaHHbIX
depnepanbHon cnyxoor no Hag3opy B cepe CBA3N, MHPOPMALIMOHHBIX TEXHOITOTUIA MU MACCOBbIX KOMMYHUKaUURA. MonHbINA
nepeyeHb nuueHsni Onepartopa pasmelwieH Ha Cante Onepatopa M goBoauTca 00 cBedeHust AGOHEHTOB B MecTax
obcnyxmBaHuss AOOHEHTOB, B T.4. NpK 3aknoyeHun [lorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnonb3yemMblie B HACTOALLUX YcnoBusx.

Bce 3aronosku pasaenos (CTaTeIZ) MCMNOJIb3YKTCA B HACTOALLMX YCnoBuaX UCKMOYMTENBHO ANS yD,O6CTBa Mcnonb3oBaHUA
(I'IpO'-ITeHI/IFl) nocnegHux N HUKaK He BUSAIOT Ha TOJNTKOBAHUE MUX OTAESbHbIX MOMOXEHUN.

ABOHEHT — lopuaMYecKne NuLLo, ¢ KOTOpbIM 3akntoveH [loroBop 06 oka3aHuu ycryr CBs3u, C BblAENEHNEM YHMKANbHOro Koaa
naeHTudmKaummn.

AGOHeHTCcKas NUHUSA — NMHKSA CBA3M, ucnonb3yemas OnepaTopom Ans okasaHusa YCnyr, CoeauHsoLLas cpeacTBa CBSA3N CeTH
cBs3n Oneparopa Ans pacnpocTpaHeHusi IporpamMM TenepaavoseLLaHns Yepes ADOHEHTCKYI0 pacrnpenenuTenbHyo cucTemy
¢ ABOHeHTCKMM 0BopyaoBaHUEM.

AGOHeHTCKas pacnpefenuTenibHasi cMcTeMa — COBOKYNHOCTb U3NYECKUX LeNeN U TEXHUYECKMX CpeacTB (B TOM 4ucne
NMPOXOAHbIX ycunutenen, passeTeBuTene, abOHEHTCKNX PO3ETOK U MHbIX KOMMYTALMOHHbLIX 31IEMEHTOB), PACMONOXEHHbIX B
MomewteHnn ABoHeHTa, yepe3 koTopble ABoHeHTCckoe obopyaoBaHMe MOAKMYAeTCa K CpeAcTBaM CBSA3U CETU CBSA3M
TenepaanoseLlaHns OnepaTopa.

AbBoHeHTCKOe obopynoBaHMe — MONb30BaTeNbCKoe (OKOHEeYHoe) obopyaoBaHMe - TeXHUYecKne cpeacTtea (B TOM 4ucne
TENEBU3NOHHBIN NPUEMHWK, AEKOAEP, MOAYNN U NPOYKE), NpeaHa3HadYeHHble Ans npvema, obpaboTku 1 Bocnpom3BeaeHUs
CUrHamnoB TenekaHanos (paaMoKaHarnos).

ACP — aBTOMaTM3MpoOBaHHasi CUCTEMA pacyeTOB, NpeAHas3HayYeHHas Ansi yyeta ob6bema notpedneHHbIx AOOHEHTOM YCnyr u
JononHuTenbHbIX YCryr, a Takke onepauuii No NocTynneHno ot AGOHeHTa onnaTbl 3a Ycnyru v [JononHUTENbHbIE YCIYIN.



[oroBop 06 okazaHuu ycnyr cBasu (JoroBop) — cornaweHve mexay Onepatopom n AOOHEHTOM O BO3ME3AHOM OKa3aHUu
Ycnyr, 3aknto4eHHoe B MOPSAKE U Ha YCNOBUSIX, YCTAHOBMEHHbIX HACTOSALLMMM YCroBusMU (B T.4. BbIOpaHHbIM AGOHEHTOM B
COOTBETCTBMM C HACTOALMMM YCrOBUAMU JENCTBYIOLLNM TapudHbIM NNaHoMm).

OdononHuTtenbHble ycnyru — ycnyru, okasbiBaeMmble Onepatopom AGOHeHTY no cornaiweHuio CTOpoH, sBnsomnecs
TEXHOOMMYECKN HEPa3pbIBHO CBSI3aHHLIMM C YCIyramMmy U HanpaBreHHble Ha NOBLILLEHNE UX NOTPeOUTENbCKON LIEHHOCTHU.

3asaBuTenb — NnUo, kKOTopoe obpawaeTca kK Onepatopy ¢ 3asiBNeHMeEM O HAMEpPEHUN 3akno4nTb [Joroeop.

3asiBneHue — 3asBleHNe O HaMepeHUn 3aKnm4nTb [oroBop, koTopoe nodaeT 3asBuTenb B ycTaHoBMNeHHo OnepaTopom
dopme. 3asiBneHue o 3aknoyeHun [JoroBopa cumTaeTcs nogaHHbIM B MOMEHT 3akriodeHns [lorosopa B cryyae, ecnv Ans ero
3aKMoYeHnst He TpebyeTcs A0NONHUTENbHOM NPOBEPKM HANNYNS TEXHUYECKON BO3MOXHOCTU OKasaHus YCnyr.

Koabl akTMBauMm — yHUKanbHble ONns kaxporo AGoHeHTa Habopbl CMMBOIOB, KOTOpble BbldaloTcss AGOHEHTY B JInyHOM
kabuHeTe nocne noanucaHusa [orosopa.

NunyHbIn KabuHeT — Beb-cTpaHuLa Ha Cante OnepaTtopa, cogepxallasa uHopmauuio o 3akasbiBaeMbix AGOHEHTOM Ycnyrax,
CTaTUCTMYECKYO MHopMaLmio 06 obbeme MOoMyYeHHbIX YCIyr U TeKyLem COCTosHUM JlnueBoro cyeta, 4OCTYN K KOTOPOM
OCYLLECTBMAETCH C MOMOLLbI0 ayTEHTUMIUKALNOHHBIX AaHHbIX (YHUKaMNbHbIW MIOTWMH 1 naporb). JIormH n naponb Ang goctyna B
JInyHbIM KabuHeT BblgatoTcs ABGOHEHTY Npu 3akntoyeHun [oroBopa. JInyHbIn KabMHET MOXET MCNOoNb3oBaThCA Ans Bbibopa
ABOHEHTOM KOHKpeTHbIX Ycnyr n [ononHUTENbHbIX YCNYr, OTka3a OT HWUX, a Takke Ans pasMelleHUs yBeOOMIeHUus
OnepaTtopa, agpecoBaHHbIX ABGOHeHTy. ABOHeHT 006s3aH obecneynTb COXPaHHOCTb NorMHa u napons AGOHeHTa,
HeobxoouMmbix Ans goctyna B JInyHbii kabuHeT. [lencTBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLLECTBIEH C UCMOMNb30BaHMeM noruHa 1 naponsa ABoHeHTa, Npu3HalTCa AeACTBUAMMU, COBEPLUEHHBbIMU ABOHEHTOM FTIUYHO
UK ero ynonHOMOYEeHHbIM NpeacTaBUTENEM OT UMeHU 1 B UHTepecax ABoHeHTa. Npu 3ToM ABOHEHT HECET OTBETCTBEHHOCTb
3a ntobble (B TOM Yucne HeCaHKUUMOHNPOBAHHbIE) AENCTBUS TPETbMX MNUL, UMEeBLUMX MecTo B JInyHOoM kabuHeTe AGOHEHTa,
OOCTYM K KOTOPOMY OCYLLECTBIIEH C MUCMONb30BaHMEM JIOrMHa 1 napons ABOHEeHTa, a Takke 3a NocrneacTBUS TakuxX AEVCTBUN.
OnepaTtop Bnpase npeaoctaBnTb AGOHEHTY BO3MOXHOCTb M3MEHWUTb Naponb ANng Aoctyna B JInYHbIv KabUHET, Npy 3TOM JNIOMVH
ocTaeTcsl HeumsmeHHbiM. Onepatop BnpaBe 6e3 npegynpexgeHus NpUOCTaHOBUTb MUCMONb3oBaHWe ABOHEHTOM JlMyHoro
kabuHeTa B cnyvae pactopxxeHus [Jorosopa.

NnueBon cyet AGOHeHTa — aHanuTu4eckuii cyet B ACP.

OnepaTtop — y6nmMyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctemsl», 3aperMcTpupoBaHHOE B COOTBETCTBUM C
OEencTByOLWMM 3akoHogaTenbcTtBoM Poccunickon ®enepaunn, MHH 7740000076, OF'PH 1027700149124, nmetowiee Mecto
HaxoxaeHusa 109147, Poccuiickas Pegepaums, r. Mockea, yn. Mapkcuctckas, a. 4, ctp. 1.

OxpaHHo-noXxapHasa curHanusauma (OlMNC) — komnnekc TEeXHUYECKMX CPeacTB, CINyXawux Ana CBOEBPEMEHHOro
06HapyXeHUs1 BO3ropaHns U HECaHKLUMOHNPOBAHHOTO NPOHMKHOBEHMUS B OXPaHAEMYH 30HY.

MepBuYyHaa HacTpomka obopyaoBaHus — NpousBeaeHne HaACTPonku ABOHEHTCKOro obopyaoBaHusa oo TOro, kKak ABOHEHT
X0Ts1 Obl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMLIOTEP, UCNONb3yeMbIi AGDOHEHTOM 1151 MONyYeHUs YCnyr u npusHaBaeMbl 4Ns LieNnen HacTosLWwero
Horosopa AB6oHeHTCKMM 060pyaoBaHNEM.

MoBTOpHas HacTpomrKa o6opyaoBaHUsA — Npon3BeaeHUe HacTPonkn ABoOHeHTCKoro obopyaoBaHus nocne Toro, kak AGOHEHT
BOcMosb3oBancs Ycnyramm rno [JoroBopy xoTsa 6bl 0OanH pas.

MomelyeHne — nomelleHne, saHMmaemoe AGOHEHTOM Ha npaBe BrageHUs UM Nonb30BaHWs, B KOTOPOM YCTAHOBEHO MU
O6yneT yctaHaBnuBaTbca ABGOHeHTCkoe obopydoBaHWe C uUenblo okasaHus Ycnyr, HdononHutenbHbiX ycnyr. ABOHEHT
rapaHTMpyeT Hanudimne cornacusa cobctBeHHuka MNMomellennsa Ha yctaHoBky ABOHeHTCkoro obopyaosaHus B NomelleHun ans
Luenen okasaHusa Ycnyr. HebnaronpusaTHble NOCneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro corfacus, B T.4. B CBA3W C
HEBO3MOXHOCTbLIO NPOAOIHKEHNS OKasaHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nepuon BpEMEHU, 3a KOTOPLIN onpeaensieTcs pakTu4eckn Nofy4eHHbIN 1 onnavymBaembii AOOHEHTOM
06bem Ycenyr, JononHUTENbHbIX YCNYr, paBHbIN OOHOMY MecsLy.

CCT — ceTb cBsA3M TenepaamoBellaHma OnepaTtopa — TEXHOMNOrnyeckas cuctema, BkroyawLlas B cebsa cpeacrsa v NMHUK
CBS3M1, U UCMNoSb3yemas Ans okasaHus YCnyr.

Cant Onepatopa - pecypc Onepartopa B ceTu VIHTepHeT, pasMeLLeHHbIN Mo agpecy www.mts.ru.

TapudHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YcroBui [JoroBopa, onpeaensowmx CTOMMOCTb U obbem Ycnyr, metoapl
pac4eToB, 0COBEHHOCTM TapuduKaLmm, KOTopble ycTaHaBnumaaTca OnepaTtopom CaMOCTOSATENbHO B YCTAHOBMEHHON (hopMe.

Yenyru — ycnyru cBasm ons uenen TeneBu3noHHOro 1 (unu) pagmosellaHns, okasbiBaeMble OnepaTopom (npegocTaBreHue
A6oHeHTy poctyna k CCT, npepoctaBneHue B MOCTOSIHHOE MoONb3oBaHWe ABGOHEHTCKOWM MMHWMK, OOCTaBka CUrHarosB
TenekaHanoBs (pagvokaHarnoB), NPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbIM MnaHoM, A0 ABOHEHTCKOro
obopynoBaHusi).

YNonHOMOYEHHOe fIMLo — NULLO, YNNaTol B KacCy/Ha pacHeTHbIA CYET OEHEXHbIX CPEACTB KOTOPOMY ABOHEHT MUCNOMHAET
CBOM ieHeXHble 00s13aTenbCTBa, BO3HUKLLME neped OnepaTopom u3 [loroBopa. MepeyeHsb Takmx nuy gosoantcs OnepaTtopom
0o ceegeHnst AboHeHTa Ha Cante Onepartopa unm B mectax pabdotsl Onepatopa ¢ aboHeHTamum.

Pasgen Il. Mopsagok 3akn4veHus n npoaneHunsa gencreusa [loroeopa



Cratbsa 3. [lopAaaok 3akn4eHUsA U npoaneHna gaencrteua florosopa.

3.1. Ycnyrn okasbiBatoTcst AGOHEHTY MpU HanMuuMmu TexHu4Yeckorm Bo3MoxHoCTM goctyna k CCT. [o 3akntodeHus [dorosopa
OnepaTtop Ha ocHoBaHuK 3asaBreHusi, nogaHHoro 3asisutenem Onepartopy, B CPOK, He npeBbiwatowmnin 30 (TpuguaTt) gHen
CO AHS perncTtpauun 3asBneHnsi, NPOBOAUT NPOBEPKY HaNMYMUS TEXHUYECKOM BO3MOXXHOCTM OKa3aHus YCIyr.

Ecnu nHoe He cornacoBaHo CtopoHamu B [loroBope, NocnegHuin cuMTaeTcs 3akmoyYeHHbIM Ha HeonpeaeneHHbIn cpok. B
cnyyae 3aknoveHmss CTopoHamu cpoydHoro [loroBopa ero AewicTBue NpOAneBaeTcsl KaXabli pa3 Ha cregylowuii nepuoa,
paBHbI NepBoHavYansLHOMY Cpoky aenctsus [orosopa, ecnu nobas CTtopoHa He 3asBUT 06 obpaTHOM He no3gHee, YeM 3a
OBe Hefenv 0O OKOHYaHWUsI CpoKa ero AencTBuS.

3akoHogaTenbCTBOM MOTYT ObITb onpefeneHsbl 0cobbii MOPAAOK U YCoBUS 3akrntodeHus [JoroBopa, B T.4. NpU 3aKnoyYeHum
[orosopa B ceTn NHTepHeT.

3.2. 3asButenb OomkeH nmetb ucnpasHoe ABoHeHTckoe obopyaoBaHue U ucrnpaBHyto ABOHEHTCKYIO pacnpefenutenbHyo
CUCTeMy, COOTBeTCTBYyHOLWUM TpeboBaHuAM 3akoHogaTenoctBa Poccuiickon ®epepaunn. 3aasutens B crydvae
HeobxooumocTn 06si3aH NpedoCcTaBUTb YMNOMHOMOYEHHbIM nuuam OnepaTopa goctyn B [lomelleHne B cornacoBaHHoOe
CtopoHamu Bpems B LeNnsx paspeLleHns Bonpoca O TEXHUYECKOW BO3MOXHOCTM MpefocTaBrieHnss 3asBUTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro MiaHupyeTcsa opraHusaumsi AGOHEHTCKOM NuHUM 3asiBUTens, Takke
3afencTBoBaH pgns opraHm3auum numHmm ONC, 3aasutens o006s3yeTca wucnonb3oBaTb cneynanbHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTtopa, koTopoe 3asaBuTenb npuobpetaeT camoctoaTenbHo unu y OnepaTtopa.
OtcytctBre y 3asaButenss ADOHEHTCKOM pacnpenernMTernbHOM CUCTEMbl pacCMaTpPUBAETCsl Kak OTCYTCTBME TEXHUYECKOMN
BO3MOXHOCTMW OKa3aHusi Ycnyr, npy koTopoM [loroBop He MoXeT ObiTb 3aknodeH. OCHOBaHMEM ANiS Havana okasaHus Ycnyr
OnepaTtopom no 3akntoyeHHomy ¢ A6oHeHToM [JoroBopy, SIBNAETCH, B TOM 4ucne, Hanvune y ABOHeHTa Heobxoammownm u
ncrnipaBHon AGOHEHTCKOM pacnpenenuTenbHON CUCTEMDI.

3.3. B pamkax okasaHusa Ycnyr Onepatop ocyuiectsnsieT o6paboTky nepcoHanbHbIX AaHHbIX (fanee — MOH), nepeaaHHbIX
AboHeHTOM Onepartopy B Xxo4e 3akniveHus u/unm ncrnonHeHus [Jorosopa, n ceeaeHunin 06 AGOHeEHTe (Kak MOMHOCTLIO, TakK U
B 4acTU Takux CBEOEHWN), yKasaHHbIX B CT. 53 depepanbHoOro 3akoHa «O cBA3W» (3a MCKMYEHWEM WHGOopMaLmK,
COCTaBIAIOLLEN TalHY CBA3M) (Oanee — cBefeHus 06 ABOHEHTE), B MOPSAAKE M Ha YCINOBUSIX, U3MOXEHHbIX HUXE.

OnepaTop Bnpase ocyLlecTBnsaATb obpaboTtky NIH (Bkntoyas cBegeHns 06 AGOHeEHTe) Ana cneaylowmnx Lenen:
- oKasaHus YCnyr cBs3u;

- okasaHue YCryr U CEpPBUCOB, HEPa3pbIBHO CBSA3aHHbIX ¢ Ycnyramu Onepatopa, BkioyYas MHOPMaLUOHHO-
CTaTUCTUYECKUNE YCIYTK;

- oKazaHWe CEepBUCHOW, KIUMEHTCKOW W TexHudyeckon nopaepxkum ABOHeHTY, BKMoyad aboHeHTckoe W
CnpaBoOYHO-MHPOPMALMOHHOE 06CyXNBaHE;

- 3aKnoYeHnss 1 ucnonHeHus [loroBopa, B TOM YuCne ONS Lenei, HepaspblBHO CBA3AHHBLIX C UCMOMHEHUEM
[orosopa, Bkntovas B3bickaHne 0e6UTopCKoi 3a40MKEHHOCTH 3a YCnyri, opraHn3auuio NpoLecca XpaHeHus
[loroBOpOB M IOrOBOPHOW JOKYMEHTALINM;

- obecneyeHnsi Ge30MacHOCTM U COMPOBOXAEHWS  MPOLIECCOB, HEMOCPEACTBEHHO  CBA3aHHbIX C
npenocTaBneHnem Ycnyr, B TOM uucne:

- ucnonHeHne OnepaTtopom UNK UcronHeHnsa nepen OnepaTopoM TPeTbUMM NMUaMu 06A3aTensCTB,
HanpaBlieHHbIX Ha ynyJlieHne YCnyr;

- npegoTBpalleHne U NPoTMBOLENCTBME MOLUEHHUYECTBY, HeXenaTerfbHbIM Bbi30BaM, B TOM 4uche
3aBeplLieHne Takmx BbI3OBOB C NnpenocTtaBiieHNUeM OTIIOXKEHHOro gocrtyna K HUM, 1 pacnpocTtpaHeHuto
BPEAOHOCHOro NporpaMmMHoro obecneyeHuns, CBA3aHHOro C MCNONb30BaHNEM YCJ'IyF.

O6paboTka MNOH (Bktoyasa ceegeHuss 06 ABOHeHTe) ByaeT OCyLEeCTBNATLCA C MCMONb30BaHMEM CPeACTB aBTOMaTusaumm
nvnn 6e3 MCrnonb30BaHMSA TaKOBbIX CPEACTB MyTEM COBEPLUEHMS Credyllmux AencTBui (onepaumi) — cbop, 3anuch,
cucTemMaTmM3auusl, HakonmeHue, XpaHeHue (B TOM 4MCre KOMMM [OOKYMEHTa, YOOCTOBEPSIOLWEro JIMYHOCTL), YTOYHEHME
(oGHOBNEHWNE, W3MEHEHWUE), W3BIEYEHWE, WUCMNONb30BaHWE, nepegadva (MpegocTaBneHune, p[ocTyn), obesnuumBaHue,
GrnoknpoBaHue, yaaneHue, YyHUHTOXEHUE.

Ona noctukeHus uenewn, 3asBreHHbIX B HAcTosaWweM nyHkte, OnepaTop BnpaBe nepedaTb W/unu nopyumTs o6paboTky MAOH
(Bkntovas cBegeHus 06 aboHeHTe) TpeTbuM nuuam. lNepeveHb nuu, ocywecTenawwmx obpaboTtky MNMOH (BkNtoYasi cBeAeHUs
00 AGoHeHTe) no nopy4yeHuto Onepartopa (IMbOo B OTHOLLEHUN KOTOPbIX OnepaTop OCyLLEeCTBNAET nepeaady), B COOTBETCTBUU
C HacTOsALLMM NMYHKTOM, a Takke agpeca Takux nuy ykasaHel Ha Cainte OnepaTopa u goBoasitcs Ao cBeaeHust ADOHEHTOB B
MecTax obcnyxumaHusa AboHeHToB Onepartopa, B TOM YMCrie B MOMEHT 3aknoveHms [Jorosopa.

OnepaTtop Bnpase ocyllectBnatTb obpaboTky MNAH (Bknoyas cBeaeHns o6 AboHeHTe) co AHA 3aknoyeHusa [lorosopa u 4o
MOMEHTa [OOCTMXKEHUS 3asiBMIEHHbIX B HACTOSILLEM MyHKTE Lenen, C y4eTOM CPOKOB, MPedyCMOTPEHHbIX AeNCTBYIOLNM
3akoHoaaTenbcTBoM Poccuinckon depepavmu.

3.4. Heotbemnemon 4actbio [loroBopa €BMSIOTCS HaAcToswMe YCNoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIM nnaH,
TexHudeckme TpeboBaHMA U 3HAYEHUSA nokasaTenen kadecTBa okasaHusa ycnyr ceaAsn MTC, 3aaBneHue, npunoxeHwus,



OOMONHUTENbHbIE COrMalleHuns, 3akndeHHble CTopoHamu, a Takke YcnoBusi ogepT, MNpuHATbIE AOOHEHTOM B
yctaHoBrneHHoMm Onepatopom nopsigke. MNMepeveHb 6ecnnatHbIX MHHOPMALIMOHHO-CNPABOYHbLIX YCIYr M HOMEP CNpaBOYHOM
cnyx6bl Onepatopa pasmelleH Ha Cante OnepaTopa.

Pazpen lll. MepeyeHb, 06BEM, Ka4eCTBO M YCIOBUA OKa3aHUA Ycnyr
Cratbs 4. NepeyeHb Yenyr.

4.1. MNMepeyeHb Ycnyr, oka3sbiBaeMblx ABOHEHTY, onpefensieTcs 3aknyeHHbIM C HUM [oroBopoM, AOMOMHUTENbHbIMU
cornaweHnsiMm n npunoxeHnamun k [joroeopy u BblbpaHHbiM AGOHEHTOM TapudHBIM MIAaHOM C y4eToM [OonoNHUTENbHbIX
YCINYT U MHbIX YCIyr, 3aKa3aHHbIX AODOHEHTOM AOMOMHUTENBHO B COOTBETCTBMM C AEVNCTBYHOLLMMUY NpeanoxeHammu OnepaTtopa
(TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMN ADOHEHTCKOro obopyaoBaHusa u AGOHEHTCKON
pacrnpegennTensHON CUCTEMBI.

4.2. B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okaszaHue OnepaTopom (Mnv TpeTbUM MULIOM, MPUBMEYEHHBIM
OnepaTtopom), JononHutensHbIX yenyr. Nopaaok okazaHusa JononHUTENbHbIX YCIYr perynmpyeTcs HacTOALWMMN Y CNOBUSIMM,
[oroBopom, [ONOMHUTENbLHBIMKM cornaweHnamn kK [orosopy, ycnosusmu odepT, npuHUMaeMbiMn ABOHEHTOM B
ycTaHoBrneHHoMm OnepaTtopom nopsake, a Takke ApyruMu JOKyMeHTamu, nognucaHHbimm Onepatopom ¢ ABOHEHTOM.

CraTtba 5. O6Lem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIX AGOHeHTy OnepaTopoM, OCYLLECTBNSAETCS Ha OCHOBaHWWM nokas3aHuii ACP
Onepartopa.

5.2. icxoga u3 cymMm paHee BHECEHHbIX NnaTexewn, ycrnosun TapudHoro nnaHa u obbéma okasaHHbiX ABOHEHTY
Yenyr/JononHutensHbix yenyr B ACP ykasbiBaeTcsa octatok Ha JluueBom cyete. BenuumHa octatka npeacrtasnseT cobow
0600LLeHHYI0 nHdopMaLmio 06 o6beme Ycnyr, KOTOpbIA MOXET ObiTb MCNONb30BaH ABOHEHTOM (NONOXUTENBHOE 3HaYeHNe
octaTka) unm 6bin ucnonb3oBaH ABGOHEHTOM MoOCMe MOMHOrO0 pacxofoBaHUS Ha onnaTy YChyr BHECEHHbIX MraTexen
(oTpyuaTenbHoe 3HadeHue ocTaTtka). BHeceHve nnatexem oTpaxaeTcs KaK yBenvdeHue ocTatka Ha JluueBom cuete,
B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrn — Kak ero ymeHblleHne. YMeHbLIeHne ocTaTka Npon3BoanTCs ncxoas ns tapudos
Ha Ycnyrm ¢ ydetom HOC v uHbIX Hamoros, BKMoYaemblx B UeHy. OTpuuaTtenbHoe 3HadeHue ocTaTka BbipaXkaeT pasmep
3apomkeHHocTM AGoHeHTa. CBeaeHuns o6 octaTtke Ha JlnueBom cuete AGOHEHTa CpeacTB, BHECEHHbBIX M HEM3PACXO4OBAHHbIX
ABOHEHTOM Npu NoTpebneHnn YCnyr, ykasblBaoTCA OTAENbHOM CTPOKOM B cHeTax. CBeeHMs 0 TeKyLeM ocTaTke Ha JluueBom
cyeTe MoryT 6bITb NnonydeHbl AboHeHToM Yy OnepaTopa.

5.3. Ycnyru no gocrtaBke curHanoB TenekaHanos (pagvokaHanosB), NpeayCMOTPEeHHbIX BblbpaHHbIM ABoHeHTOM TapudHbIM
nnaHom, go AOOHeHTCkOro obopydoBaHus oOkasbiBaloTcss OnepaTopom nocrfe 3aknoyeHus [oroBopa, HaCTPOWKM
AboHeHTCckoro obopynoBaHusi 1 BBofa KogoB akTMBauum B COOTBETCTBYHOLLYIO POpMY B MHTepdperice Ha sKkpaHe Teneesmsopa
unu Ha MmoHutope (1K, a Tawkke nocre BHeceHMst ADOHEHTOM MEpBOro aBaHCOBOrO Mrlatexa B CyMMe, OonpenensieMon
BblOpaHHbIM TapudHbIM NaHoM, ecriv BblbpaHHbIM ADOHEHTOM TapudHbIM NIaHOM NPeayCcMOTpeHa aBaHCOBasi cUCTeMa
onnatbl. B cnyyae ecnu kabenb, 3a0enCTBOBaHHbIN AJ15 OKa3aHWs YCnyr, Takke ucnonb3yeTcs anga opraHmsaumm nuHnm OTC,
To Onepatop HauyuMHaeT okasblBaTb YCNyru MO [OCTaBKe CUrHanoB TernekaHanoB (pagvoKaHanoB), npenyCMOTPEHHbIX
BblOpaHHbIM  ABoHeHTOM TapudHbiM nnaHom, Ao A6oHeHTckoro obopyaoBaHus ABOHEHTYy nocne noAnuMcaHus
COOTBETCTBYIOLLMX aKTOB O BbINOMHEHUN TeXHUYeCKUx paboT, NpeayCcMOTpeHHbIX M. 6.6 HacToswux Ycrnosuin, U nocrne
BHeceHMss ADOHEHTOM NepBOro aBaHCOBOrO nnaTtexa B CymMme, onpenensiemMon BblbpaHHbIM TapudHbiM nnaHom. Jaton
Hayana okasaHusa Ycnyr no JOCTaBKe CUrHarnoB TernekaHarnoB (pagvokaHanos), NpegyCMOTPEHHbIX BbiOpaHHbIM ABOHEHTOM
TapudpHbiM nnaHoMm, Ao ABoHeHTCckoro obopyaoBaHMs npu3HaeTcs akTuyeckad pfaTta nepBoro [AHs, koraa 6bina
npovsBefeHa JOCTaBKa curHana TenekaHana (paguokaHana) o AGoHeHTckoro o6opyaoBaHus.

5.4. AGOHEHT NpU3HaET, YTO BCE OENCTBUS, NPON3BEAEHHBIE UM C UCMOSIb30BaHMEM KOLOBOIO COBa, ykasaHHOro B [Joroeope,
NPU3HAIOTCA OCYLLLECTBMEHHbIMU NUYHO ABOHEHTOM UMK €ero YNorIHOMOYEHHbIM NpeacTaBuTenem OT MMEHN N B MHTepecax
ABOHeHTa.

Cratbs 6. KauecTBO cBAi3n B ceTn Onepartopa 1 ycnoBus okazaHuA Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT Aencteyownmm B Poccunckon depepaumm TEXHUYECKMM HOpMaM U UMERLMMCS
nuueHsnsaM. TexHuuyeckue TpeboBaHUS M 3HAYEHMs nokasaTenen KayecTBa, B COOTBETCTBMM C KOTOPbIMU OKa3biBalOTCH
Ycnyru, pasmelleHbl Ha Cante OnepaTopa 1 ABRSTCS HeoTbeMnemMon YacTeto [loroBopa. Onepatop npeaocTaBnseT ycnyrm
CBSA3M KPYIIIOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKIYEHMEM MpoBedeHuss ¢ cobnogeHnem TpeboBaHMN
OENCTBYIOLLIEr0 3aKOHOA4ATENBCTBA, NINLEH3UIA N HACTOALLMX Y CITOBUN HEOOXOAMMBIX PEMOHTHBIX U NPOUNakTMYecknx paboT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HedoCTaTku YCnyr, BO3HWKLIME BCNeACTBME WCMONb30BaHWs ABOHEHTOM
HeWcnpaBHOro, He OTBeYalLlero YcTaHOBMNEHHbIM TpeboBaHusM ABGoHeHTCkoro obopyaoBaHus, nnéo ABGOHEHTCKOro
obopynoBaHus, koTopoe 6bIN0 M3MEHEHO unu moauduumpoBaHo 6e3 cornacoBaHusa ¢ npoussogutenem u OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKu YCNyr, B TOM YMCne eCcnu curHanbel TenekaHanos (paavMokaHanos) He
aoxogaT [o  AOOHEHTCKOro o0OopyAoBaHUS, BO3HUKWIME BCNEACTBUME YCTaHOBKM ABOOHEHTOM OXPaHHO-MOXapHON
cuUrHanusauum, Kotopas Takke 3afencTByeT kabenb, Mcnonb3yembli nsi opraHusaumm AGOHEHTCKOM InuHuu. B cnydae
oOHapy)XeHus1 HedoCTaTKoB YCMyr, NMEPEYUCNIEHHbIX B HACTOSILLEM MYHKTE, BO3HUKWWNX MO BMHE ABGOHeHTa, AGOHEHT He
ocBobOXaaeTcst OT 0683aHHOCTM NO onnarte Ycnyr, okasaHHbIx OnepaTtopom.



6.3. Onepatop BnpaBe MPUOCTAaHOBUTL OKasaHwWe YcCnyr B cCrlydae BO3HWMKHOBEHMSI aBapUiHbIX CUTyauui (BKMo4Yas
COBepLUEHME NPOTMBOMPABHbLIX AEWUCTBUMMA TPETbMMM NuUaMu), NPEnsTCTBYIOWNX AanbHenwemMy okasaHuto Ycnyr. [Mpu
BO3HWKHOBEHWNW HEUCTNPABHOCTEN, NPENATCTBYIOLLMX NONb30BaHMIO Ycnyramu, AGOHEHT NO4aEeT COOTBETCTBYHIOLLYIO 3asBKY B
cnyx0y TexHnyeckon nogaepxku Onepatopa, no popme n B nopsiake, ycraHosrneHHoM OnepaTtopom (Yepe3 Cant OnepaTtopa,
nocpeacTBOM aBTOOTBETYUKOB 1 aBTOMHEOPMATOPOB, B MecTax paboThbl ¢ aboHeHTamMu 1 T.M.). B cnyvae ecnv HemcnpaBHOCTb
Bbl3BaHa KpynHoW aBapuen Ha ceTu cea3m Onepartopa, 3aTparusatoLert 6onee oagHoro aboHeHTa (aBapust Ha MarucTparnbHbIX
TNNHUSIX, CTaHUMOHHOM obopygoBaHuu 1 T.n.), Onepatop He3amennuMTenbHO MPUCTYNaeT K NuMKBMAauuM aBapuun. B aTom
cnyvyae npu maccoBoM obpalieHun aboHeHToB Onepatop BrpaBe BMecTo duKkcaumm oOpaleHun aboHEHTOB Ha
aBTOOTBETYMK UCMOSb30BaTb aBTOMH(OPMATOP, KOTOPLIN OyaeT npeocTaBnATe aboOHEHTaM HEOOXOOUMYO MHGOPMALMIO.

6.4. [Ina npoBeaeHus npodunakTnyeckux (pernameHTHolx) pabot B CCT gonyckaroTcs TEXHONOrmdeckne nepepbiBbl B BUAE
MOMHOrO UNW YacTMYHOroO NpepbiBaHWA OOCTaBKM CUrHana TenekaHana (paguokaHana) He dawe 1 pasa B mecsiy B paboyue
OHW He Bonee 4yeM Ha 8 Yacos.

6.5. OnepaTtop He OCyLLEeCTBNSAET JOCTABKY CUMrHana TernekaHana (pagmokaHana) o AGOHEHTCKoro obopyaoBaHus B criyvae
€ecnu BelaTerb Takoro TenekaHana (paguokaHarna) npepbiBaeT Unm NnpekpallaeT BelwaHne TenekaHana (pagvuokaHana) u/vnm
He obecneunBaeT 6ecnepebonHbIN peXxnm nepefayun curHana TenekaHana Ha TexHndeckue cpegctesa Onepatopa. OnepaTop
He HeceT OTBETCTBEHHOCTM 3a OEACTBUSA BeLLaTens.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenbHon cuctembl. 1o cornaweHuto CtopoH Ha Onepatopa MOXeT ObITb
BO3noxeHa 06513aHHOCTb MO opraHu3auun ABGOHEHTCKOW pacnpefenuTenbHOM CUCTEeMbl, AaHHas ycryra MOoANexXuT
JononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBneHHbIMM OnepaTopom, mcxoas u3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. Mpn aToM AGOHEHT cornatuaeTcs, 4To OnepaTop OCcyLLeCcTBNSET opraHn3aLmo AGOHEHTCKON
pacnpefenuTenbHOM CUCTEMbI MO AOCTYMHOW NOBEPXHOCTM CTeH/Nona.

A6oHeHT 065a3aH npegoctaBute OnepaTopy goctyn B NomelleHne ana npovsseaeHnsa paboT, YyCTaHOBNEHHbIX HACcTosLEeN
cTaTtbel, B cornacoBaHHoe CtopoHamu Bpems. [Jo npnbbitusa npeacrtasutens Onepatopa AGoHeHT 0653yeTcs obecneunTb
Hanu4yue B NomeLLeHun ncnpasHoro AGOHEHTCKOro o60opyaoBaHus.

Mocne npoBegeHUsi paboT, ykazaHHbIX B HacTosiweM nyHkTe, CTOpOHbI MoANUCLIBaOT AKT BbIMOMHEHHbIX paGoT. Mpu
YKINoHeHUn ABGOHeHTa OT MoAnucaHusi COOTBETCTBYIOLWIMX AKTOB, AGOHEHT npepocTaBnseT Onepatopy MUCbMEHHbIN
MOTVBMPOBAHHbIV OTKa3; NMpu OTCYTCTBUM TaKoro oTkasa AKTbl CUMTAIOTCS MOANUCAHHbIMU AGOHEHTOM.

6.7. Opranmsauums loctyna kK CCT npu Hann4un B Kabene, 3aeCTBOBAaHHOM ANA OKa3aHus Ycnyr, JIMHUU OXPaHHO-
noxapHom curHanusauuu. pu Hanm4mm B kabene, KOTOPbI NNaHMPYyeTCa UCMONb30BaTh A9 opraHu3aumm ABGOHEHTCKON
NHUK 1 okasaHus Ycnyr, nuHum ONNC, goctyn k CCT opraHmnsoBbiBaeTcss OnepaTtopom € y4eTOM HEOOXOAMMOCTU NPOBEAEHMS
TEXHUYECKNx paboT Ans co3gaHusa BO3MOXHOCTU UCMONb30BaHMS Takoro kabens ans opraHu3aumy 4octyna OgHOBPEMEHHO
Kak onsi okazaHusa Ycnyr, Tak n ans pyHKUMOHMpoBaHus ycTaHoBneHHon OlC.

[aHHble TexHun4yeckne pa60TbI npoBOOATCA Ol'lepaTODOM mnn npuBnevYeHHbiM UM TpeTbMM IULOM Ha YCNOBUAX,
yCTaHaBIMBaeMbIX OnepaTopOM CaMOCTOATESIbHO.

ABOHEHT MOXeT NPou3BecTn paboThkl, ykadaHHbIE B HACTOSLLEN CTaTbe, CBOMMU CUMamm 10 3aknodeHus Jorosopa.

Ecnu paboTbl, ykaszaHHble B HacTosileM nyHkTe, npoussoaut Onepatop vnu TpeTbe nuuo, npusnevyeHHoe OnepaTopom,
A6oHeHT 0b653aH npegoctaBuTe Onepatopy uUnu TakoMy TpeTbeMy nuuy aoctyn B [NomelleHne ons npousseneHuns pabot B
cornacoBaHHoe CTopoHamu Bpems. EcnuM gaHHble TexHudeckune paboTbl NPOM3BOAMT TPETbE MU0, NPUBIEYEHHOE
OnepaTtopom, ABOHEHT JaeT cBoe cornacue Ha npegoctasrneHne OnepaTtopomM Takomy TpeTbeMy NULy CBOUX NePCOHanNbHbIX
JaHHbIX (JaHHOe cornacue npefocraBngetTcd AGOHEHTOM B Nopsiike, NpeayCcMOTPEHHOM M. 3.5 HacTosLwmuX Ycnosun).

6.8. ABOHEHT yBeOOMJSIEH, YTO OpraHusaumsi B kabemne, KOTOPbI UCMONb3yeTcs OM1s OKas3aHusl YCnyr B COOTBETCTBUM C
Horosopom, nuHum ONNC, MOXeT NPMBECTU K TEXHUYECKMM cbosM B paboTe ABGOHEHTCKOW NMUHUM U MOBNUATL HA Ka4yecTBO
OOCTaBKW CUrHana TenekaHanoB (pagnoKaHasos).

6.9. HacTtponka AGoHeHTCKoro obopynoBaHus. Ob6s13aHHOCTb N0 HAcTpovike ABOHEHTCKOro 06opyaoBaHMs Bo3naraeTcs Ha
ABOHeHTa, ecnun nHoe He NPeAYCMOTPEHO cornaiweHmem mexay OnepatopoM 1 AGOHEHTOM.

6.10. 3a opmupoBaHme ABoHeHTCKon NuHUKM OnepaTtop BnpaBe YCTaHOBUTL MnaTy, KOTopas MOXeT B3MMaTtbes ¢ AGOHeHTa
OOHOKpaTHO Mpu 3aknoveHunn Jorosopa, Nubo npu pactopxeHun [loroBopa no nHmumnatnee AGOHeHTa.

6.11. dakTnyeckoe ka4yeCcTBO MpeaocTaBfieHUs YCNyru 3aBuMCUT OT crnocoba nogknioveHus TB-npucTaBku U OT COCTOSHUSA
3MIEMEHTOB CETU Nepedayn AaHHbIX (CeTen nepeaayun gaHHbIX NPOYMX ONepaTopoB, CEPBEPOB, CETEBOro 06opyaoBaHus), oT
HanMUuMs MHbIX YCINyr, OKa3blBaeMbIX C MCMOMb30BaHMEM [AHHOrO kaHana cBs3n. B cBssu ¢ yem, OnepaTtop rapaHTupyet
cTabunbHyto paboTy ycnyrv Tonbko npu nogknoveHnn TB-npuctasku kK ONT ¢ nomousio utp-kabens.

Pasgen IV. NpaBa u o6sa3aHHocTU CTOPOH
Cratbsa 7. [lpaBa AGoHeHTA.

7.1. MNMonyyaTb Heobxoammyto nHpopmaumo 06 Onepatope, obbemMe NpeaoCTaBneHHbIX YCNyr, BbICTABNEHHbIX cyeTax 3a
OKasaHHble Ycnyrn, nepedHe Ycnyr u TapudHbix nnaHax, a Takke WHYH MHGOPMAaUUIo, CBA3aHHYK C NpedocTaBreHnem
Yenyr.

7.2. MNMony4yaTb c4eTa 3a OKasaHHble YCNyru B yCTAHOBSIEHHOM HACTOSLLUMU Y CIOBUSMU NOPSIAKE.



7.3. B ycTaHOBNEHHOM HaACTOALWMMM Y CNOBMAMM NOPSIAKE M3MEHATb UCMONb3yeMbIl nepeyeHb Ycnyr, TapudHbIi nnaH.

7.4. OTkasatbca OT onnatbl ycnyr, npefgoctaBneHHbiXx ABoHeHTy 6e3 ero cormacusi, U He OroBOPEHHbIX HACTOSLLUMMU
Ycnosusamu.

7.5. Bblpa3uTb CBOe corriacue C BO3MOXHOCTbIO MOMyYeHUs pekrnambl, pacnpoCTpaHAeMOon No CeTsM CBSA3W, a Takke Ha
NCNonb30BaHWe CBEAEHWI O HEM B LieNsaX NpOABMKEHMS TOBapoB/paboT/ycnyr, B TOM YMcne, NyTeM OCYLLECTBNEHNS NPAMbIX
KOHTaKTOB C AGOHEHTOM C NMOMOLLIbIO CPEACTB CBA3U, Koraa Heo6xoAUMOCTb TaKoro cornacus npegycMoTpeHa 4eNCTBYIOLLNMU
HOPMaTUBHO-MPaBOBbLIMW aKTaMM.

AGOHEHT BrpaBe 0TO3BaTb AaHHOE WM corflacue B NnoGoe Bpemsi nyTem HarnpaeneHus OnepaTtopy COOTBETCTBYIOLLETO
3aaBneHusi. Cornacve cuMTaeTcsl 0To3BaHHbIM AGOHEHTOM C MOMeHTa nonyveHust OnepaTopoM yKa3aHHOrO B HacTosILLEM
MyHKTE 3asiBNEHNS.

7.6. YkasaTb B ka4yecTBe agpeca npefoCcTaBrieHns cyeta CUCTEMY ANEeKTPOHHOro AokymeHToobopoTa (aanee - 300), agpec
3NEKTPOHHOM NoyThl Nbo JInyHbIn kKabuHeT. B Takom criyyae obs3aTtensctea OnepaTopa no NpeaoCTaBnNeHUIo cHeTa CUMTaTCS
MOMHOCTBIO MCNOMNHEHHbIMW MO hakTy HanpaeneHns OnepaTopom cyeta BblopaHHbIM AGOHEHTOM CNOCOBOM.

7.7. OcywecTBnATb CBOM nNpaBa kKak AOOHEHTa 4depe3 MNpeAcTaBuTENs, OENCTBYIOLLErO0 Ha OCHOBAHUM 3akoHa WIK
AoBepeHHOCTU. [1pn 3TOM AOBEPEHHOCTb OT PU3NYECKOTO NnLa A0oMKHa ObITh yOOCTOBEPEHA HOTapManbHO NMM6o odopmIieHa
WHbIM [JOMnycKkaeMblM AEWCTBYIOLLMM 3aKoHOOATeNbCTBOM CrnocoboM, MO3BONSAKLMM [OCTOBEPHO OnpefenuTb akT ee
BblJayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa 6biTb oopmneHa cornacHo
TpeboBaHnsam 3akoHogaTtenoctBa Poccun. Bce gencTsBusl, COBEpLUEHHbIE C MCMNONb30BaAaHMEM CNOCOO0B MOEHTUdUKALMM,
ycTaHoBneHHbIXx OnepaTopom, B T.4. nocne naeHtndpukauum Ha Cante Onepartopa, NponaeHHoOW B nopsiake, onpeaeneHHoM
OnepaTtopom, a Takke OeNCTBUSA, CBSA3aHHbIE C OKa3aHUeM YCryr, COBEpLUEHHbIE C NOMOLLIO NOAKIHYEHHOro AGOHEHTCKOro
obopyaoBaHus, cumMTaloTCa NPousBeaeHHbIMU OT UMEHU U B uHTepecax AboHeHTa. Homep JlnueBoro cuyeta MoXeT CNyXuTb
ansa npeHtndurkauun AGOHEHTa nNpu npenocTaBrieHMM MHopMauun o cocTosiHuM GanaHca JluueBoro cuyeta, ecnv MHOWM
NnopsiAoK naeHTUdmkauum He ycTaHoBneH npoueaypammn Onepartopa.

Crtatbs 8. O6sa3aHHOCTU ADOHEHTa.

8.1. CBoeBpeMeHHO onnayvmBaTb Ycnyrn u [JononHUTENbHbIE YCNYrK, NPeayCMOTPEHHbIE YCIIOBUSAMU 3aKMHOYEHHOMO MEXAy
Onepatopom n AboHeHTOM [loroBopa n ocepT, NpUHATLIX AGOHEHTOM B yCTaHOBIeHHOM OnepaTopom Nopsigke.

8.2. YcraHoBuTtb ABoHeHTCkoe obopyaoBaHue, oTBevatollee TpeboBaHNAM OEeNCTBYIOLWEro 3akoHoaaTenscTea Poccuiickon
denepaumn 1M no3BOMAKOLLIEE MPUHMMATL [oBoAaMMble OnepaTopoM TenepaguocurHanbl; nNpyu Hanuaum B Kabene,
3a[eNCcTBOBaHHOM Ans okasaHua Ycnyr, nuHmm OlIC, wucnonb3oBaTb cneuuwanbHoe AOOHeHTCkoe o0bopynoBaHue,
no3BonsoLLee NPYHUMAaTL TenepaanocurHansl, nepegasaemole OnepaTopom, npu yctaHoBneHHon OrC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NUL, K NOrMHY 1 Naporsto oT JlnyHoro kabuHeTa.

8.4. MNpepoctasuTtb OnepaTopy nnun TpeTbeMy nuuy, NnpmueriedeHHoMy OnepaTtopom, B Cryvasix, yCTaHOBITEHHbIX HACTOSILLUMM
Ycnosuamu, goctyn B [NomelueHue.

8.5. [lo 3akntouyeHns [orosopa npegoctaButb OnepaTtopy HeobxoduMble M OOCTOBEPHblE cBeAeHus o cebe B obbeme,
npeaycmoTpeHHoM [loroBopoM U [AeWCTBYIOLWMM 3akoHogatenbcTBoM Poccuiickon ®denepaunmn, v MNOATBEPAUTH UX
JokymeHTanbHo. Coobuate Onepatopy B Cpok, He npeBbilwatoLmi 60 (LwectbaecaT) gHen, 0 NpekpalleHMM cBoero npasa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABoHeHTcKoe obopyaoBaHue, a Takke 06 n3mMeHeHun hammnun, mecTa
XUTeNbCTBa, NMOO 0O HAMMEHOBaHUUN IOPUANYECKOTO N1La U MECTa ero HaxoXaeHus!.

8.6. He npeanpvHuMaTh A4eNCTBUS, HAaMpaBEHHbIE HA NOMyYeHNe HecaHKUMOHMpoBaHHoro fgoctyna k CCT nnu HapylleHus
HopmanbHoro dyHkunoHnpoBaHuss CCT 1 ee 3NeMEHTOB, a TaKkke Apyroro obopyaoBaHUs UM NporpaMmMHOro obecneyveHus.

8.7. No Bo3moxHOCTU cnocobecTBoBaTh Onepatopy B NOMy4eHUM OCTyNa K 0bLemMy umyLLecTBy MHOrOKBapTUPHOIo AOMa, B
KOoTOpoM pacnonaraeTtcs [NomelleHne, Ana pasmeLleHnst ceTen, ¢ NOMOLLBI0 KOTOporo ABOHEHTY oKkasbiBalOTCs YCnyru.

8.8. Bo m3bexaHne NpuUUYUHEHWUs] Bpeda >XU3HW U 340POBbH, BLINOMHATL TPebGOBaHWS MO COOEPXKAHUIO M IKCMIyaTauum
cnaboTOoYHOM KabernbHOW NMUHUK («NocneaHen» MUIK), HaxoOsLeNCca B 30He OTBETCTBEHHOCTU AGOHEHTa, YCTaHOBMEHHbIE
TexHn4eckMMn TpeboBaHNSAMN N 3HAYEHUSIMU NMoKa3aTenen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocrtaBneHnst B nonb3oBaHve AboHeHTy OnepaTtopomM cobcTBeHHOro o6opyaoBaHmsa Ang uernen okasaHus
Ycnyr, ABoHeHT npu pacTtopxeHun [orosopa (nubo cootBeTcTBYtoLLEro MNpunoxeHns) obsa3aH Bo3BpaTuTb 060pyaoBaHUE
OnepaTtopy B paboyem COCTOSHUU C Y4ETOM eCTECTBEHHOIO U3HOCa.

8.10. ABoHeHT, 3akntovas [JoroBop, BbipaXkaeT CBOe cornacue Ha 3anpoc (cbop), nonyvyeHne n obpabotky OnepaTopom
CBEOEHUN N OaHHbIX, BKNovas ceBedeHnst 06 AGoHeHTe, Heobxoanmble OnepaTopy, B TOM 4Yucre (HO He orpaHn4YnBasicb) B
uensix ucnonHeHnss OnepaTopom BO3MOXEHHbBIX HA HErO HOPMAaTMBHLIMU NPABOBLIMU akTaMu 00s13aHHOCTEN (B YaCTHOCTU B
cdepe NPOTMBOAENCTBUA fneranusauun (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U PMHAHCUPOBAHMWIO
Teppopuama). 3anpoc (cbop) n nonyvyeHne yKasaHHbIX CBEAEHMIA U LaHHbIX MOXET ocylecTBnsaTbea OnepaTopom, B TOM
yncne U3 rocygapcTBEHHbIX, MyHULUMANbHbBIX U UHBIX UHPOPMALMOHHbBIX CUCTEM U PECYPCOB.

Cratba 9. NpaBa Onepartopa.



9.1. lNpuocTtaHOBUTL OKasaHue Ycnyr B nopsigke U B Criydyae, YCTAHOBMEHHbIX HACTOSALMMKU YCNOBUSAMU U OENCTBYHOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepavmu.

9.2. lNpepbiBaTb JOCTABKY CUrHana TefiekaHana (pagmokaHana) 4acTUYHO Ui NOJTHOCTLIO He Yalle 1 (ogHoro) pasa B Mecsiy,
He 6onee yeM Ha 8 (BoCeMb) YacOB B MPOUITAKTUYECKUX LIEMSIX.

9.3. B cnyyae HapyLlleHusi/HeucnonHeHns ABGOHEHTOM MOMOXEHUN HacToawux Ycnosun ([Jorosopa) w/unu aencTaytoLLero
3aKoHoAaTenbCTBa, B TOM 4WCMEe HapylleHWsi CPOKOB onnaTtbl Ycnyr, NPUMEHSITb COOTBETCTBYIOLLME Mepbl BMNNOTb A0
NPUOCTaHOBIEHUSA OKa3aHNa YCnyr 40 YCTPaHeHUs HapyLLeHUn u (unu) pactopxeHns ABOHEHTCKOro JoroBopa.

9.4. B cniyyae HeucnonHeHnss AGOHEHTOM 06s3aTenbCTB MO onnaTte Ycnyr B CPOKM, yCTaHOBMEHHbIe B [JoroBope, Onepartop
BNpaBe B3bICKaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHOW HAAMMCK HoTapuyca.

9.5. MNpwn 4pesBblYalHbIX CUTYyaUMaX NPUPOOHOIO M TEXHOrEHHOro XapakTepa, a TakkKe B MHbIX CIy4vasX, YCTAHOBIIEHHbLIX
3aKoHO4aTenbLCTBOM, B T.4. Mpu nocTynneHun B agpec Onepatopa B nopsigke, OnpedernieHHOM 3aKoHOOATENbCTBOM,
COOTBETCTBYHLLENO PEeLIEHUsI YNONTHOMOYEHHOIO rocyaapCTBEHHOrO opraHa, Onepatop npaBe BPEMEHHO MPUOCTAHOBUTL
(MpekpaTMTb) unNu orpaHMunTb OkKalaHue Ycnyr. B ykasaHHom crniyyae OnepaTtop NOMHOCTbIO ocBoboxaaetrca OT
OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B YaCTU BO3MELLEHUS MOHECEHHbIX YObITKOB ABOHEHTY M(MnM) KOMMneHcauum
(nepepac4yeTta) cToMMOCTM YCnyr. YNOMHOMOYEHHbIE FOCY4ApPCTBEHHbIE OpraHbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccun nmetoT npaBo Ha NpMOpUTETHOE MOSb30BaHNE YCIyramu CBSA3W.

9.6. leMoHTUpoOBaTb HECAHKLIMOHUPOBaHHbIE nNoakntodeHns k CCT.

Cratba 10. O6s3aHHOCTM OnepaTtopa.
10.1. NpepocTtaButb AboHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBnte ABGOHEHTCKYIO JIMHUIO B MOCTOsSIHHOE nonb3oBaHWe. OnepaTop BrpaBe YCTaHaBnuBaTb nnaty 3a
npeaoctaBnieHne ABDOHEHTY B MOCTOSIHHOE Nofib3oBaHne AGOHEHTCKON NTIMHUN.

10.3. JocTtaBnaTb curHanbl TernekaHanos u (unu) paguokaHanoB A0 ABGOHeHTcKoro obopyaoBaHWsi, COOTBETCTBYHOLLUE
TEXHOMOrM4yecknm napameTpam, ycTaHOBMNEeHHbIM Mexay OnepaTtopom u BellaTenem.

10.4. Co3paTtb cucteMy MHPOPMAaLIMOHHO-CNPABOYHOro 06CnyXnBaHusa B LIENsiX NpegocTaBneHnst ceegeHnn ob Onepatope,
a Takke MHgopmaummn, Heobxoaumon Anst ucrnonHenus [lorosopa.

10.5. MNMpuHumaTL Heobxoanmble OpraHN3aLNOHHbIE MePbI ANS 3aLlMThbl NEPCOHANbHbIX AaHHbIX ADOHEHTa 1 cobntogaTh NHbIE
yCTaHOBMeHHbIe TpeboBaHUA k obecneveHuto KoHpMaeHUaneHOCTU cBeaeHuin 06 AGoHeHTe.

10.6. Onepartop ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3@ HEMCMOMHEHUE UMM HEHaaIeXallee UCMONHEHME MPUHATBIX Ha cebs
obsizaTenbCcTB no [loroBopy, €cCrnM WX HEUCTNOSIHEHWE WU HeHagnexallee WCMNOofIHEHME NpOou3oLLIo BcCreacTeue
00CTOATENLCTB HENPEOAONTMMON CUMbl UK B CBA3M C AencTBusiMn AGOHeHTa.

10.7. B cnyyae npusneyeHua OnepatopoM TpeTbero nuua Ans ocywecTsneHms ¢ AGOHEHTOM-A0MKHUKOM B3aUMOAENCTBUSA
Nno BO3BpaTy NPOCPOYEHHON 3ag0ImKkeHHoCTH, OnepaTtop MM nuuo, AEUCTBYOLEE OT ero MMEHU 1 (M) B ero MHTepecax,
yBegomnsaetr o6 9ToM AOOHEeHTa-AO/MKHWKA B TedeHuMe TpuauaTu paboumx [HEerm MyTeM HanpaefneHust no rno4vte
GECKOHBEPTHbIM OTMNPAaBIIEHNEM MM NPOCTbIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMITIEHMS.

Paspen V. CtonmocTb Ycnyr n nopsiiok nponsBefeHusi pacyeToB

CraTtba 11. O6em Ycnyr.

11.1. Tapudbl Ha Ycnyru 1 nopsigok onnatbl Ycnyr yctaHaenumBatoTcsa OnepaTtopoM camoCcToATesNbHO B TapudHbIX nnaHax,
OOMNOMHUTENbBHbIX CornalleHnsx u/mnmu MNpunoxeHusx k Jorosopy.

11.2. IHpopmaums o gencTBytolmMx M HOBbIX Tapudax Ha Ycnyru n TapudHeix nnaHax OnepaTopa npeocTaBnsaeTcs B
mMecTax paboTbl ¢ AGBOHEHTaMu U PO3HUYHOW peanu3auumm ToBapoB 1 Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCcTpaHATbLCA
OnepaTtopom mHbIMK cnocobamm, B ToM vucrie Ha Cante OnepaTopa.

11.3. MNpwn 3aknoyeHnn [JoroBopa B COOTBETCTBMM C HACTOALWMMKU YcnoBusiMu AOOHEHT ykasbiBaeT BblOpaHHbLIA UM U3
npeanaraembix OnepatopomM TapudHbIN NnaH, KOTOPbI CTAHOBUTCSA HEOTHLEMIIEMOW YacTbio [loroBopa.

CraTtba 12. Tapudbl (UeHbI) Ha Ycnyru.

12.1. NpumMeHUMBbIA NpU OKasaHUW Ycnyr mMeTo pacveToB ykasbiBaeTcsi B [loroBope, [OMoOnHUMTENbLHOM cornalleHuu,
MpunoxeHun k [Horosopy w/wnu TapucpHom nnaHe. OcHoBaHMA NpuUMeHeHMs MmeToda onpefenstotrca OnepaTtopoMm U
yCTaHaBnuBalTCca B TapuHbix nnaHax, [NpunoxeHusax w/vnn OoNONHUTENbHbIX cornaweHusax Kk [oroBopy, a Takke
poBogaTcs Ao ceegeHnst AGOHEeHTa UHbIM CNOCOGOM.

12.2. CToumocTb Ycnyr onpeaensieTcsi pasamepom abOHEHTCKOM (eXXeMECSYHON) NNnaThl, KOTOPbIN yKa3blBaeTCHA B BbiOpaHHOM
A6oHeHTOM TapudHom nnaHe. MNopagok BHeCeHUA abOHEHTCKOW nnaTtbl U cnocob pacyeta yctaHaBnueaeTca TapudHbIM
nraHom.



12.3. ABaHCOBbI MeToA pacueTta. [lpy aBaHCOBOM MeToAe pacyeToB Ha JluueBon cueT AGOHeHTa [O Havana
npenocTaBneHns Ycnyr 4omkeH ObiTb BHECEH aBaHCOBLIM NaTex B pa3aMepe aboHEHTCKOW nnaThbl, ob6pasytowumii Ha Jluesom
cyeTe ABoHeHTa onpeaensembin OnepaTopoM NONOXUTENbHbIA OCTATOK.

12.4. PacueTbl ¢ oTCpoYKOM nnarexa. [1pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT NPomn3BOAMT onnaty 3a hakTU4ecku
OKasaHHble Ycnyrm B PacdyeTHOM nepuvoge B COOTBETCTBUM C HacToswwmmu YcnoBusmu. OnnaTa npov3BoavTCS B
COOTBETCTBMM C NepeyHeM, 06BbEMOM NOTPeOneHHbIX ADOHEHTOM YCnyr u BeiGpaHHbIM TapudgHbiM nriaHoM. Cymma k onnarte
3a (pakTu4eckn okasaHHble Ycnyrn, onpegensietcd Ha oOcHoBaHuu nokasaHui ACP Onepatopa. Onepatop Brnpase
yCTaHaBnMBaTb NUMUTbI (Mpegensl) KpeauToBaHus ans Jiuesoro cyeta AGOHeHTa, Npu AOoCTuKeHun kotoporo Onepatop
MUMeeT NpaBo OrpPaHMYUTb UNN NPeKpaTUTbL okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, WU BbICTAaBUTb BHEOYEPEAHOMN
CYeT 3a (haKTUYECKM OKasaHHble YCnyru, KOTOPLIN OOMKEH ObITb ONnayveH B CPOK, ykasaHHbIN B cyeTe. BHeouepeaHon cuet
MOXeT ObITb BbICTABIEH 3@ NepUoS BPEMEHU, MPOLOIIKUTENBHOCTLIO MeHbLLe PacyeTHoro nepuoga. lNMpu He nocTynneHun B
CPOK [EHEXHbIX CPeACTB, LOCTATOMHbIX Afs onnatbl oOkKasaHHblx Ycnyr, Onepatop BrpaBe OrpaHWYNTbL 0ObeEM
npegocTaBnsemblx YCnyr Unmn nofiHOCTbIO MPEKpaTUTb NPefoCcTaBeHne YCnyr 4o NOCTYNSIEHNS COOTBETCTBYHOLUNX OEHEXHbIX
CPEACTB Ha pacyeTHbIn cyeT OnepaTopa uUnm B Kaccy/Ha pacyeTHbIN cHeT YMONMHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeouToBaHus MoxeT onpegendtbcsa OnepaTopoM B 3aBMCMMOCTM OT Tapu@HOro nfnaHa MCcnonb3yemblX YCIyr U MHbIX
OaHHBbIX.

12.5. B cnyyae noctynneHusa Ha pacyeTHbli cdeT OnepaTtopa unu B KacCy/Ha pacyeTHbI cyeT YMOMHOMOYEHHOro nuua
W3NULLIHMX CYMM, YynradyeHHbix ABOHEHTOM MO BbICTABNEHHOMY CYeTYy, YKa3aHHble U3MULIHWE CYMMbl UCNONb3YTCA ANs
pac4eToB 3a Ycnyru, okazaHHble OnepaTtopoM 3a uHow PacueTHbIn nepuos.

12.6. OnepaTtop BnpaBe orpaHMuYnTb 06bEM MpedocTaBnsaseMbIX YCyr Uy NOSIHOCTBIO NPEeKpaTUTb NpegocTaBnenne Ycnyr
AGOHeHTY B cnydae Heonnatbl AGOHEHTOM Ycnyr, yBefoMMB 06 3ToM ADOHeHTa 3a 24 Yaca 40 NpekpaLleHnst okasaHus Ycnyr
Unn orpaHn4eHns obbema npefocTaBnsemMbiX YCnyr.

12.7. CTOpOHbI yCTaHaBMNUBAKT CrEAYIOLLYI0 OYEPEAHOCTb CNUCAHUA AeHEeXHbIX cpelcTB ¢ Jluuesoro cyeTa AGOHEHTa 3a
okasaHHble YCryru:

1) 3a [lononHuTenbHbIe YCryru (ECrM OHU OKa3biBasruCh);
2) 3aYcnym.

OuepenHOCTb CrncaHnsA OeHeXHbIX cpedcTB ¢ Jlvuesoro cyeta AGoHeHTa 3a [lomnonHuTenbHblE YCryrM ycTaHasnvBaeT
OnepaTopoM CaMOCTOSATENLHO Ha CBOE YCMOTPEHME.

CraTtbsa 13. CueT 3a Ycnyru.

13.1. OnepaTop exemecsdyHO B TeuyeHue 5 (MATU) kaneHO4apHbIX OHEN C MOMeEHTa OKoH4YaHusi PacyeTHoro nepuopna
BbicTaBnsieT ABOHEHTY c4eT B COOTBETCTBUM BblOpaHHbIM TapugHbIM nnaHom, 3akasaHHbiM AGOHEHTOM nepevyHeM, 06beMOM
Ycnyr Ha ocHoBaHuu nokasaHun ACP Onepatopa. CyeT gaBnsietcsa 6e3ycnoBHbIM noaTBepxaeHnem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuos.

13.2. B TeueHne 10 (gecatn) pabounx AHeN ¢ gaTbl BbiICTaBNeHMs cyeTa AGOHEHT BNpaBe NosyunTb CHET CNocobom 1 (Kunm)
no agpecy, yctaHoBrneHHbIM B [loroBope. B cnyyae ecnu AGOHEHT He ykasan B [loroBope unu JInyHom kabuHeTe cnocob u
(nnn) agpec npegocTaBneHns cydeTa, To CorflacoBaHHbIM CNOcobom n (Mnu) agpecom npefoctaBnenuns cyeta aensetca 340
npu Hannumm y OnepaTopa cBefeHun ob nageHtndurkatope AboHeHTa n onepartope ero 30, a B cnyyae oTCYTCTBUS TakMX
cBefeHU - JINYHbI KabuHeT.

OnepaTtop Takke Bnpase WH(opmupoBaTb ABOHEHTA O COCTOSIHUM CYETa MMM OKa3aHHbIX Ycnyrax nyTeMm pasmelleHus
COOTBETCTBYIOLLEN MHopmauun B JInyHOoM kabrnHeTe ABOHeHTa.

CraTtbsa 14. Onnarta Ycnyr.

14.1. PacueTbl mexay OnepatopomM M ADOHEHTOM NPOU3BOAATCS B pybonsix. Onnara MoXeT NpovM3BOAUTBCHA HaNMYHbIMU
OEHeXHbIMK cpeacTBaMm 1 6e3HanmMyHbIM Crnocobom.

14.2. MOMEHTOM MCNOMHEHUS AeHexHoro obsasatenbcTBa ABGOHEHTa CYMTAeTCsl MOMEHT BHECEHMSI COOTBETCTBYHOLLUX
OEeHeXHbIX CpeacTB Ha pacyeTHbI cyeT OnepaTopa unu B Kaccy/Ha pacHeTHbIN cHeT YNONHOMOYEHHOMO nuua.

14.3. CTOpPOHbI NPULWNKM K COrMalleHnto, YTo cyeTa-pakTypbl HE COCTaBMSATCS NpU ncnonHeHun Joroeopa AGOHeEHTaM, He
ABMSAOLWMMCS HanoronnaTtenbliMkaMmy Hanora Ha 406aBMNeHHY0 CTOMMOCTb, 1 AGOHEHTaM, OCBOOOXKAEHHBIM OT UCTIONHEHUS
0653aHHOCTEN HanoronnaTenbLLMKa, CBA3aHHbIX C UCYUCIIEHNEM U YNNAaToON Hanora Ha o6aBrneHHy0 CTOMMOCTb.

Pazpen VI. NMpoune ycnosus
Cratbsa 15. Nopsanok npeAbLABNEHNA NPEeTeH3UN U UCKOB.

15.1. Bce pasHormacusi Unu cropbl, KOTOpble MOFYyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTM, YPErynmpoBaTbCsi MyTeM
neperoBopoB.



15.2. lpeTeH3nMn no Bonpocam, CBA3aHHbIM C OTKA3oOM B OKasaHuuM YCNyr, ¢ HEeCBOEBPEMEHHbIM WNU HeHaanexalinm
ncnonHeHnem obsasaTenbCTB, BbiTekawwmx ns [loroBopa, npeabasnstotcs AboHeHTom Onepatopy B TeyeHune 6 (Lectwn)
MecsiLleB CO [HS OKasaHus Ycnyr, oTkasa B UX OKa3aHuW UMW BbICTaBNEHWUs CHETa 3a okalaHHble Ycnyrn. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyleHus OnepaTtopom oba3atenscTs no Jorosopy.

15.3. Ecnu cornacue no KakMMm-nmbo npuyMHam He OyOeT OOCTUIHYTO B XoAde AocydebOHoro yperynvpoBaHusi (MOMMMO
neperoBopoB 00si3aTeNbHO BKITlOYatoLLero B cebs B cootBeTcTBUM ¢ PenepanbHbiM 3akoHOM PO «O cBaA3u» npegbsiBrieHne
ABOHEHTOM NpeTeH3un 1 ee paccmoTpeHne OnepaTopom) B cyaebHom nopsgke Bce cnopbl Mexay Onepatopom n AGOHEHTOM
paccmaTpumBaloTCsi B apOuUTpakHOM Cyaie MO MeCTy HaxoxaeHus OnepaTopa, U3 AeATENbHOCTU KOTOPOro BbITEKAET Crop.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeucnonHeHne MUnNW HeHagnexallee UCNONHeHWe NpUHATBIX Ha cebsa obaszaTtensctB CTOpPOHLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTen,cTBOM Poccuiickon ®epepauuu.

16.2. OnepaTop 00s13yeTcsi BO3MECTUTb ABOHEHTY yLiepO, NPUYMHEHHBIN eMy B XOA4€e WUCMNOSHeHust [JoroBopa, ecrnv MHOWn
pa3mep oTBeTCTBEHHOCTN OnepaTopa He YyCTaHOBMNEH OEUCTBYHOLLMM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He wucnonHuWBLLAA WNW HeHagnexawum obpa3om wucnonHuswaa obsasatensctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hagnexallee MCMOoMHeHWe oKas3anocb HEeBO3MOXHbIM BCreacTBME OeNcTBus
HenpeoaonMMOowm Cunbl (T.€. Ype3BblYanHbIX U HENPe4oTBPaTUMbIX NPU AaHHbLIX YCNOBUAX 06CTOATENBLCTB), HAXOASLWENCs BHe
KOHTPOIIS1 CTOPOH M HEMOCPEACTBEHHO MOBMUSABLLEN HA BO3MOXHOCTb MCMONMHEHUS 0693aTenbCTB.

16.4. Npn BO3HMKHOBEHUU OOBCTOATENBLCTB Henpeogonumon cunbl, CTopoHa no [loroBopy, He MMerLwasi BO3MOXHOCTU
BbINOMHATL 00s3aHHOCTM no [OoroBopy, [AOMKHa He3amMeanuTernbHO Hanpaesutb apyro CTOpoHe yBeoOMITEHWE O
CMNy4YmMBLUEMCSl, O MPUYMHAX CIYYMBLLETOCS, CO CCbIIKOM Ha [OKYMEHT, BblAAHHLIA COOTBETCTBYHLIMM HE3aBUCHMMbIM
KOMMETEHTHbIM OpraHoM, NoATBEPXKAAOLMA HANN4Me U NPOOOIPKUTENBHOCTL AeNCcTBUS 06CTOATENbCTBA HENPEOOONUMON
cunbl.

16.5. B Tom cnyyae, ecnu Onsi OTAEesNbHbIX KaTteropuin ABOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsasaTernbHble npaBuna,
yCTaHaBMMBaoLLME MHblE OCHOBAHUSA U Npeaenbl 0TBETCTBEHHOCTU OnepaTtopa No CPaBHEHUIO C U3NOXXEHHBIMU B HACTOSILLIEN
cTaTbe, TO B OTHOLLUEHMM Takmx ADOHEHTOB NMPUMEHSIOTCA MpaBuiia, YCTaHOBIEHHbIE 3aKkOHOM. B cnyyae, ecnu otgenbHbie
MONOXEHMsT HAaCTOSLLMX Y CITOBUA B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickon ®enepauumn HENPMMEHMUMbI Asi KaKOW-
nnbo kateropum ABOHEHTOB, TaKkMe NOSIOXEHNS HE NOASIEXAT NPUMEHEHNIO AN AAaHHOW kaTeropum AGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOou nporpamMHOro obecneyeHnsi 1 06opyaoBaHUst, €CNU OHU He SBMSTCA
cobcTBeHHoCTLI0 OnepaTtopa u/unu He HaxoaaTca Ha obenyxumeaHun OnepaTopa.

CraTtba 17. BHeceHue n3ameHeHU B NepeyveHb Ycnyr, Hactoswme YCrnoBuA U UHble ycnoBusa [loroesopa.

17.1. ADBOHeHT BnpaBe B YycTaHOBIeHHOM OnepaTtopoM MNOpsiAKE WM3MEHWUTb WCMOSIb3YyeMbI MepeyeHb YCryr, ceTeBbiX
afpecoB, K KOTOPbIM OH MMeEeT AOCTYN Npu okasaHun Ycnyr, TapudHbin nnaH, yegomms 06 atom OnepaTopa NMMCbMEHHO UK
B MHOW yKka3aHHoW OnepaTopoM copme (B TOM YuCre C UCMONb30oBaHMEM cpeacTB hakCUMUbHOM cBsAdn, SMS-coobLieHunn,
JInuHoro kabuHeTa, ronocosbix U/vnu Internet-cepsucos Onepartopa).

17.2. OnepaTop BrNpaBe BHOCUTL NPEATIOXKEHUS MO N3MEHEHUIO 1 JOMOSIHEHMIO HAcToAWMX Ycenosun, [orosopa. ameHeHune
Ycnosuin, [JoroBopa odopMnseTcs nyTem 3akmnioveHus OOMNONHUTENbHOIO COrfalleHnst B MMCbMEHHON hopme NMbo nytem
coBeplleHns ABGOHEHTOM KOHKMIOAEHTHbIX OENCTBUN, MepeveHb M MOPSAOK OCYLUECTBIIEHWUS KOTOPbIX OnpenensdloTcs
OnepaTtopom.

17.3. OnepaTop BnpaBe CaMOCTOATENbHO YCTaHaBnuBaTb TapudHble NMaHbl, a Takke yCTaHaBnuBaTb W/WNU U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyrv, onpefendtb WHbIE LEHOBble YCMOBMS MNPedoCTaBneHust YCnyr, CaMOCTOSTENbHO
¢dopmMMpoBaTh U U3MEHATb NepeyYeHb TernekaHanos (pagnokaHanos), 4OCTaBKa CUrHaNOB KOTOPbIX OCYLLECTBSETCS B paMKax
BblBbpaHHoro AboHeHTom TapudHoro nnaHa, u nopsaok ux paccrtaHoskm B CCT. OnepaTop n3BelaeT AGOHEHTOB O BBEAEHUM
YKa3aHHbIX M3MeHeHUn He MeHee 4YeM 3a 10 (HdecATb) kaneHaapHbIX OHEN 4O MOMEHTa BCTYMNeHus ux B cuny Ha Cawnte
OnepaTopa, a Takke 4epe3 CpeAcTBa MacCcoBOW MHopMauun, ykasaHHble Ha Cante Onepartopa, B cnyyae ecnu Takas
00653aHHOCTb NpedyCcMOTpeHa AENCTBYOLWUM 3akoHoAaTenscTBomM P®. [lononHUTenbHbIE YBEAOMIEHUS MOTYT HaNpaBniAaTbCS
nHbIM cnocobom. Onepatop Bnpase HanpaensaTe ABOHEHTaM AOMONHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOSLLUM
MyHKTOM, B TOM 4/CIie NYTEM pasMeLLeHMs MHopMaLUUKM B cyeTax 3a okasaHHble Ycnyrn. MHdopmupoBaHne AGoHeHToB 06
N3MEHEeHNN TapnudOoB Ha YCNyru nNpousBoOaMTCA NMYyTEM pasMeLLeHUst COOTBETCTBYHOLLMX n3BelleHni Ha Cante Onepartopa,
ecnun uHowm cnocob He corrnacoBaH cTopoHamu. V3BelleHne 0 BBeOEHUUN yKa3aHHbIX M3MEHEHUIN Takke OCYLLEeCTBsSeTcs B
MecTax obcnyxmnsaHma ABOHEHTOB B Criyyasix, €CNun Takom cnocob nsBeLLeHns NpegyCMOTPeH B KayecTBe 06a3aTensHoro B
COOTBETCTBMMU C 3aKOHO4ATENBCTBOM.

17.4. Onepatop BnpaBe B 04HOCTOPOHHEM MOPsiAKE ONPeaensiTb U U3MEHSITb NepeyeHb YNOMHOMOYEHHBIX fnL,.

Cratbsa 18. NpekpaweHue aencrteua [loroeopa.

18.1. CTOpOHbLI BripaBe No B3aMMHOMY COTITacuio pacToprHyTb [JoroBop npu ycrnosum onnatel AGOHEHTOM OKa3aHHbIX YCNyr u
HononHutenbHbix ycnyr Onepatopy.



18.2. C momeHTa oTkasa AbGoHeHTa OT ucnonHeHusa [oroBopa wunu pactopxeHus [JoroBopa no ApYyrMM OCHOBaHUAM,
obszatenbctBa CTOPOH CUUTAOTCHA MpeKpalleHHbIMU 3a UCKNoYeHneM obsasaTenscTB ABGOHEHTa, CBA3aHHbLIX C onnaTou
OKa3aHHbIX, HO He onnavYeHHbIX HAa MOMeHT pacTtopxeHus [Jorosopa Ycnyr n JononHuteneHblix ycnyr. OcTtaBlwascs nocne
ncnonHeHnss ABOHeHTOM 06a3aTenbCTB MO onnaTte okasaHHbIX Yenyr u JononHUTENbHbIX YCNYr pasHuLa Mexay onfiadeHHoM
no [JoroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [loroBopa Ycnyr v JONONHUTENbHbLIX YyCnyr
Bo3BpallaeTcs ABOHeHTY nocne nonyyeHns OnepaTtopomM COOTBETCTBYIOLLErO 3asBrneHnss AGOHeHTa.

18.3. B cnyyae pactopxeHust [JoroBopa ABGOHEHT MMeET npaBo NoTpeboBaTh BO3BpaT AEHEXHbLIX CPEACTB, BHECEHHLIX B
KayecTBe aBaHCOBOro nnaTexa. MNopsigok Bo3BpaTa HEUCMONIb30BAHHOMO OCTaTka AEHEXHbIX CpefcTB Mpou3BOAMTCS Ha
OCHOBaHUW 3asiBIIEHUsI U [OKYMEHTA, NOATBEPXKAAIOLLErO onnary.

18.4. ABOHeHT BnpaBe 0TKasaTbCs OT UCnonHeHus [loroBopa B O4HOCTOPOHHEM MOPsiAKE NyTEM noJayyM COOTBETCTBYHOLLErO
3asBneHnst B mectax pabotbl Onepatopa ¢ AGOHEHTAMW N MHbIMUK cocobamu, yCcTaHOBMNEHHbIMKM OnepaTopomMm, Npu yCrnoBum
onnaTbl Onepartopy akTM4eCkn NOHECEHHLIX PACXO40B.

18.5. B cnyyae HapyweHua ABOHEHTOM HacToswmx Ycnosun (Jorosopa), B TOM UMCne HapyLLeHMs CPOKOB onnatbl Ycnyr, a
paBHO npu HecobnogeHnn ABOHEHTOM HOPMAaTMBHLIX NPAaBOBLIX akTOB B o6nacTu cea3n, Onepartop BnpaBe NpUOCTaHOBUTL
oKasaHue Ycnyr Ao ycTpaHeHus HapylleHus, ysegomms o6 atom AGoHeHTa. B cnyyae He ycTpaHeHuss ABOHEHTOM TaKoro
HapyLleHusa no uctedeHnn 6 (Lectn) mecsaueB ¢ gatbl nonyvyeHns AGOHEHTOM NUCbMEHHOro yseaomneHus OnepaTopa o
HamepeHVn NPUOCTaHOBUTbL OkasaHue Ycnyr, OnepaTop Bnpase B OQHOCTOPOHHEM MopsaKe pacToprHyTb [orosop.

18.6. B cnyyae npuHATUS pelieHns o6 oTkaze ABOHEHTY B BO3BpaTe pasHULbl Mexay onsladyeHHowm no [1oroBopy CymMMONM m
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [JoroBopa Ycnyr (octaTka aaHca), npegycmotpeHHoro n. 11 cr.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTBUM Neranusaumm (OTMbIBaHWIO) JOXOA0B, NOMYYeHHbIX
NpecTynHbIM NyTem, 1 hMHaHCMPOBaHUIO Teppopuama», Onepartop HanpaBnseT ABOHEHTY MHOPMALMIO O AaTe U NPUYMHax
€ro NPUHATUA O4HUM M3 CreayoLwmx cnocoboB: NOCPeACTBOM CMC-COOBLLEHNS UK NUCbMA, OTMPaBIIEHHOrO MO 3NIEKTPOHHOW
noyte (NpU HanNUYUKM TEXHUYECKON BO3MOXHOCTM), NMOO NMCbMa, OTNPaBIIEHHOro Mo agpecy pernctpaumn AGoOHeHTa.



