YCNoBUA OKA3AHUA YCNYT

CBA3U MTC ANns UENEW TENEPAOUOBELLAHUA

(B pegakumm ot 01.09.2024 r.)

My6nuyHoe akunoHepHoe obectBo «MobunbHble TeneCucremol»
109147, r. Mocksa, yn. Mapkcuctckas, g. 4

®unuan NAO «MTC» B XabapoBckoM kpae

680000 r. Xabaposck yn. lNyLwkuHa, 42

WHH 774000007/ KM 272102001

p/c 40702810000000001746 B NMAO «MTC-BbaHk>,

k/c 30101810600000000232, BUK 044525232

[na aboHeHTOB-U3NYECKMX NILL, 3aKMHUYNBLLNX TPEXCTOPOHHUIA goroBop ¢ NMAO «MTC»
n MAO «MI'TC» Ha okasaHue yCnyr CBsi3u, 1 ONfayvnBaoLLmnX YCIyru no eaUHOMYy CHeTy,
BbicTaBnssiemomy NAO «MTC» B COOTBETCTBMM C TaKUM JOTOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

Paspen |. O6wue nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHUs.
1.1. HacTtosilume YcnoBusi okasaHusa ycnyr ceasum MTC gna uenen TenepaguoBelanuns (ganee - Ycnoeus) paspaboTaHbl B
COOTBETCTBMM C AENCTBYHOLUM 3aKoHOoA4aTeENbCTBOM Poccuiickon degepaumm n perynmpyroT OTHOLWEHUS Mexay AOOHEHTOM
n OnepaTopom (MMeHyemble COBMECTHO - CTOPOHbI, @ MO oTAeNnbHOCTM — CTOpPOHA) MpY OKasaHUW YCNyr, a Takke WHbIX
JononHuTenbHbIX YCNyr, ABMASIOWMXCSA CONYTCTBYIOLWUMU YCIiyram CBSI3W ONs Lenen TenepaguoBeLLaHus.
1.2. HacTtosilume Ycnoeus yctaHaBnmeatoTcs OnepaTtopoM CaMOCTOATENbHO, SBNAOTCA NyonuyHonm odepton n mMoryT ObiTb
NPUHATEI ADOHEHTOM He MHave Kak NnyTeM NPUCOeaNHEHUS K HAM B LIENIOM.
1.3. HacTtosilme YcnoBusi He pacnpoCTpaHsitoTCs Ha OTHoweHuss CTOPOH Mo BOMpocaMm, CBA3aHHbIM C npuobpeTeHnem u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrm npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM AeWCTBYOLWMX nuueHsun OnepaTopa, B T.4. CriegyoLlmx
nmuensun: Ne 176260 ot 24.11.2019, Ne 176894 ot 22.023.2022, Ne J1030-00114-77/00646899 ot 07.04.2023, BblaaHHbIX
denepanbHon cnyxbor no Haa3opy B cepe CBA3U, UHHPOPMALIMOHHBIX TEXHOSOMMN N MaCCOBbIX KOMMYHUKaUURA. MonHbIN
nepeyeHb nuueHsnn OnepaTopa pasmelwieH Ha cante OnepaTopa M oBoAUTCA OO0 cBefeHus ABOHEHTOB B MecTax
obcnyxmBaHuss AOOHEHTOB, B T.4. NPU 3aknoyeHun [lorosopa.

Crtatbsl 2. TepMUHbI 1 onpeaeneHUs, ucnosfib3yemble B HAacToAWMX YCnoBUsix.

Bce 3aronoBku pasgenoB (CcTaTten) UCMOMb3YOTCS B HACTOAWMX YCIOBUAX UCKIMIOYUTENBHO Anst yAoObCcTBa MCMNONb30BaHMs
(NpoyTeHMs) NocneaHnX U HUKaK He BNWSAKOT HA TONIKOBaHUE MX OTAENbHbIX MOSTOXEHUNA.

AGOHEeHT — (hu3nyeckoe uUnm PUANYECKME NULO, C KOTOPbLIM 3akntodeH [JoroBop 06 okasaHuu ycnyr CBsi3W, C BblAeNeHNeEM
YHUKarnbHOro Kofa naeHTudmkauun.

AGOHeHTCKasi FIMHUA — NMHWUS CBA3K, ucnonbdyemas OnepaTopoM AN okasaHus YCnyr, COeAuHsALWwas cpeacrsa CBsA3n
ceTn cesA3m OnepaTtopa Ans pacnpocTpaHeHns NporpaMMm TenepaguoBellaHns Yyepe3 AGOHEHTCKYIO pacnpeaenuTenbHYyH
cuctemy ¢ ABOHEHTCKUM 0BOpyaOBaHNEM.

AGoOHeHTCKas pacnpepenuTenibHasi CACTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen U TEXHUYECKMX CPeACTB (B TOM 4yucne
NPOXOOHbIX yCUNUTEnen, pa3seTeuTenen, aboOHEHTCKNX PO3ETOK U MHbIX KOMMYTAUMOHHbBIX 31IEMEHTOB), PACMONIOXKEHHbIX B
MomeweHun AGoHeHTa, 4yepe3 koTopble ABGOHEHTCKOe OOOpynoBaHME MNOAKM4YaeTcs K cpeacTBaM CBA3W CETU CBSA3M
TenepagvoBelanns OnepaTopa.

AbBoHeHTCKOe obopynoBaHMe — MONb30BaTeNbCKoe (OKOHEeYHoe) obopyaoBaHMe - TeXHUYecKkne cpeacTtea (B TOM 4ucne
TENEeBM3NOHHbBIM NPUEMHUK, OeKOAEp, MOOYNU 1 Npoyne), NpegHasHavyeHHble aAns npyema, obpaboTkn 1 BoCnpousBeaeHns
CUrHarnoB TenekaHanos (pagvMoKaHasnos).

ACP - aBTOMaTM3MpOBaHHasi CUCTEMA pacyeTOB, NpeAHas3HayYeHHas Ansl yyeta o6bema notpedneHHbIx AOOHEHTOM YCnyr u
JononHutenbHbIX YCryr, a Takke onepauuii No NocTynneHnto ot AGOHeHTa onnaTebl 3a Ycnyru v [JononHUTENbHbIE YCIYIN.
[doroBop 06 okasaHum ycnyr cBasu ([JoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3OHOM
oKasaHuy Ycnyr, 3akrnoyYeHHoe B NOPsiAKE M Ha YCIOBMWSX, YCTAHOBMEHHbIX HACTOALWMMK YCNoBusSMA (B T.4. BbIOpaHHbLIM
ABOHEHTOM B COOTBETCTBMM C HACTOALLMMUN YCOBUAMU AENCTBYIOWNM TapudHbIM NnaHoMm).

[dononHutenbHbIe ycnyru — ycrnyru, okasbiBaemble OnepatopoMm AGOHeHTy no cornawexuto CTOpOoH, saBndlowmnecs
TEXHOMNOrMYEeCKN HePa3pbIBHO CBA3AHHLIMM C YCyramu 1 HanpasBlieHHbIE Ha MOBbILIEHNE NX MOTPEOMTENBCKOWN LIEHHOCTW.



3asaBuTenb — NnUo, kKOTopoe obpawaeTca kK Onepatopy ¢ 3asiBNeHMeM O HAMEpPEHUN 3akno4nTb [JoroBop.

3asiBneHue — 3asiBNeHVe O HaMepeHun 3aknunTb JorosBop, koTopoe nogaeT 3asBuTenb B ycTaHoBneHHon OnepaTopoM
dopme. 3asBrneHne o 3aknoveHun [JoroBopa cumMTaeTcst No4aHHbLIM B MOMEHT 3akntoveHus [JoroBopa B crny4yae, ecnv ans
€ro 3akntoyeHns He TpebyeTcs 4ONONHUTENBHON NPOBEPKN HANNYUS TEXHUHECKOW BO3MOXHOCTU OKa3aHusl YChyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CUMBOMOB, KOTOpble BblgalTcs ABOHEHTY B JIM4HOM
kabvHeTe nocne nognucaHusa [lorosopa.

NMuyHbIn kabuHeT — BebG-cTpaHuua Ha cante OnepaTopa, copepxawas umHdopmaluio O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTaTucTMdeckyo nHopmaunio 06 obbemMe nonyyeHHbIX YCnyr u TekyweM cocTosiHum JlnueBoro cyeTta, JOCTyn K
KOTOPOW OCYLLIECTBNSAETCS C NOMOLLbI ayTEHTUMUKALMOHHBIX AaHHbIX (YHUKaNbHbIA JIOMMH 1 naposb). JIorMH u naponb Ans
aoctyna B JIn4yHbI kabuHeT BbigatoTcs ABGOHEHTY nNpwu 3akmnodeHnn [lorosopa. JInyHbIi KabMHET MOXET UCnonb3oBaTbCca NS
Bbibopa ABOHEHTOM KOHKPETHbIX YCnyr u [JononHUTENbHbIX YCMYr, OTKa3a OT HUX, a Takke Ans pasMelleHns yBeaoMIeHus
OnepaTtopa, agpecoBaHHbIX ABGOHeHTy. ABOHeHT 006s3aH obecneynTb COXPaHHOCTb NorMHa u napons AGOHeHTa,
Heobxooumbix Ans goctyna B JInyHbii kabuHeT. [encTBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLECTBMEH C WUCMOMb30BaHWEM NorMHa WM naponst AGoOHeHTa, Npu3HaloTCs OENCTBUMSIMWU, COBEPLUEHHBbIMU ADOHEHTOM
NINYHO WK ero YNoSIHOMOYEHHbIM MNPEeACTaBUTENEM OT MMEHW U B MHTepecax AGoHeHTa. [Npu 3ToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Ntobble (B TOM 4YMCre HeCaHKLMOHMPOBAHHLIE) AENCTBUS TPETbMX 1L, MMEBLUMX MECTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLIEeCTBIEH C MCMNOMb30BaHMEM forvHa v napons ABGOHeHTa, a Takke 3a
nocneacTeus Takux gencteui. Onepatop Bnpase NpegocTaBnTb AGOHEHTY BO3MOXHOCTb U3MEHWTbL Naporb Aris 4OocTyna B
JNInyHbI? KabuHeT, Mpu 3TOM NOMMH ocTaeTcd HeumsMeHHbiM. Onepatop BrnpaBe 6e3 npegynpexgeHus NPUOCTaHOBUTH
ncnonb3oBaHne A6oHeHTOM JInyHOro kabuHeTa B cnyyae pacTtopxeHus [Jorosopa.

NMnueBon cuet AGOHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNy6nuyHoe akumoHepHoe obuectBo «MobunbHble TeneCucrtembl», 3aperucTpMpoBaHHOE B COOTBETCTBUM C
OEencTByOLWMM 3akoHogaTenbcTtBoM Poccunckon ®enepaunn, MHH 7740000076, OF'PH 1027700149124, nmetowiee Mecto
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mocksa, yn. Mapkcuctckas, 4. 4.

OxpaHHo-noXxapHasa curHanusauma (OlMC) — komnnekc TEeXHUYECKMX CPeacTB, CIyXawux Ana CBOEBPEMEHHOro
06HapyXeHus1 BO3ropaHns U HECaHKLUMOHNUPOBAHHOTO NPOHMKHOBEHUS B OXPaHAEMYH 30HY.

MepBuYHaA HacTpomka ob6opyaoBaHUA — NPOU3BEAEHME HACTPONKM ADOHEHTCKOrO 060pyAOBaHMSA 0 TOro, kKak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbLIOTEP, WUCMONb3yeMbli ABOHEHTOM [Ansi MofyvyeHuMs YCrnyr v npusHaBaeMbidi ang uenen
HacToswero [lorosopa ABGOHEHTCKMM 06opyaoBaHNEM.

NMoBTOpHass HacTpoWka obGopyAoBaHUA — MpousBedeHVMe HacTponknm ABOHeHTCkoro obopyaoBaHMs Mocne Toro, Kak
ABOHeHT Bocnonb3oBarcst Ycnyramu no [loroBopy xoTs 6bl 0anH pas.

MomelleHue — noMelleHne, 3aHMMaemMoe AGOHEHTOM Ha NpaBe BNageHUs Unn nosnb3oBaHKs, B KOTOPOM YCTaHOBMEHO UMK
Oypet yctaHaBnuBatbcs AGOHEHTCkoe 00opydoBaHME C Lenbi okasaHnust Ycnyr, [ononHuTenbHbIX ycryr. AGOHEHT
rapaHTMpyeT Hannyune cornacus cobctBeHHUka MNMomelleHnsa Ha yctaHoBKY AGOHEHTCKOro o6opyaoBaHus B NomelleHnn ons
uenen okasaHus Ycnyr. HebnaronpusiTHele NOCNeAcTBUS, CBSI3aHHbIE C OTCYTCTBMEM TaKkoro corfacusi, B T.4. B CBSI3U C
HEBO3MOXXHOCTbH NPOLOIMKEHNST OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacueTHbI nepuom — nepuvod BpeMEHM, 3a KOTOpbid onpedensetrca akTUYecku MOSydeHHbI WM OrnnayvynBaeMbii
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbLIX YCNYT, paBHbIN OAHOMY MecsLYy.

CCT - ceTb cBsA3n TenepagmoBellaHma Onepatopa — TEXHOMOrMYeckass cuctemMa, Bkrovawllasl B cebsa cpeactea v nNMHUM
CBSI3M1, U NCMONb3yeMas A58 oka3aHus YCnyr.

Cant Onepatopa - pecypc Onepartopa B ceTu VIHTepHeT, pasMeLLeHHbIN Mo agpecy www.mts.ru.

TapudHbIN NNaH — COBOKYMHOCTb LIEHOBLIX ycrnoBun [oroBopa, onpeaensiolimx CTOMMOCTb U obbem Ycnyr, metoabl
pacuyeToB, ocobeHHOCTW Tapudukaumu, KoTopble ycTaHaBnmsatoTcd OnepaTtopoM CaMOCTOSATENbHO B YCTaHOBIEHHOW
copme.

Ycnyrm — ycnyru cBsisv Ans Lenen TeneBn3MoHHOro U (Mnu) pagmoBeLlaHmns, okasbiBaeMble OnepaTopoM (NpegocTaBneHne
A6oHeHTy poctyna k CCT, npepoctaBneHue B MOCTOSIHHOE MOnNb3oBaHWMe ABGOHEHTCKOW MWMHWMK, OOCTaBka CUrHarosB
TenekaHanoBs (pagvokaHarnoB), NPeayCMOTPEHHbIX BblOpaHHbIM ABOHEeHTOM TapudHbIM MnaHoM, A0 ABOHEHTCKOro
obopynoBaHusi).

YNonHOMOY€eHHOe MU0 — NN, YNNaTon B KacCy/Ha pacHeTHbIV CYET OEHEXHbIX CPeACTB KOTOPOMY ADOHEHT UCNonHAeT
CBOM [eHexHble 00s3aTtenbcTBa, BO3HUKWME nepen Onepatopom u3 [oroeBopa. [lepeveHb Takux nvy OOBOAUTCS
OnepaTtopom po ceegeHus AboHeHTa Ha Carite OnepaTopa unm B Mectax pabotel Onepatopa ¢ aboHeHTamu.

Pazpgen Il. Mopsagok 3akno4veHna 1 npoaneHna gencrema [lorosopa

Cratbsa 3. [NopAaaok 3akno4eHnA U npoaneHna gaencrteua florosopa.

3.1. Ycnyrn okasbiBatoTcst AGOHEHTY MPU HanMM4uuMmn TeXHUYECKOM BO3MOXHOCTM goctyna k CCT. [Jo 3akntodeHus [oroeopa
OnepaTtop Ha ocHoBaHuK 3asaBreHusi, nogaHHoro 3asisutenem Onepartopy, B CPOK, He npeBblwatowmnin 30 (TpuguaTt) gHen
CO [HA perucTtpauun 3assneHus, NPOBOAUT NPOBEPKY HANMUNSA TEXHUYECKOW BO3MOXHOCTM OKa3aHus YCryr.

3.2. BasButenb AomkeH nmeTb ncnpaBHoe ABoHeHTCkoe 0BopyaoBaHue U ucnpaBHyto ABOHEHTCKYIO pacnpeaenuTenbHyo
CUCTeMy, COOTBETCTBYHOLWUM TpeboBaHuAM 3akoHogaTenocTBa Poccuiickon ®epepaunn. 3aasutens B crydae
HeobxooumocTn 06si3aH NpedoCcTaBUTb YMNOMHOMOYEHHbIM nuuam OnepaTopa goctyn B [lomMelleHne B cornacoBaHHoOe
CTopoHamn BpeMs B LensiX paspeLleHus Bornpoca O TEXHUYECKOM BO3MOXHOCTM MpeaocTaBrneHvs 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMeM KOTOPOro nnaHvpyeTcs opraHusauns ABOHEHTCKOM NnuHuu 3aaBuTens, Takke
3afencTBoBaH pgns opraHm3auum nmHum ONC, 3aaButens o006s3yeTca wucnonb3oBaTb cneynanbHoe ABOHEHTCKoe



obopynoBaHue, ykasaHHoe Ha Cante OnepaTtopa, koTopoe 3aaBuTenb npuobpetaeT camoctoaTensHO unu y OnepaTtopa.
OtcytctBre y 3asiButens AGOHEHTCKOM pacnpefenuTernibHOM CUCTEMbl pacCMaTpUBAETCsl Kak OTCYTCTBUE TEXHUYECKOM
BO3MOXHOCTM OKa3aHusi Ycnyr, npy koTopoM [loroBop He MOXeT ObiTb 3akntodeH. OCHOBaHMEM AMiS Havana okasaHus Ycnyr
OnepaTtopom no 3akntoyeHHomy ¢ A6oHeHToM [JoroBopy, sIBNAETCH, B TOM 4ucne, Hanvune y ABOHeHTa Heobxoammownm u
ncrnpaBHon AGOHEHTCKOM pacnpenenuTenbHON CUCTEMDI.

Hoctyn k cetn ceasm OnepaTtopa npepoctaBnsieTcs ABOHEHTY-PU3NM4ECKOMYy Nuuy B AeHb 3akniodeHus [oroBopa, ecnu
cornaweHnem CTOPOH He NPegyCMOTPEH OPYro CPOK.

3.3. B pamkax okasaHusa Ycnyr Onepatop ocyuwiectBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (qanee — lNMIH), nepegaHHbIX
AboHeHTOM Onepartopy B Xxo4e 3akmniveHus u/unm ncrnonHeHus [Jorosopa, n ceeaeHunin 06 AGOHEHTe (Kak MOMHOCTLIO, TakK U
B 4acTU Takux CBEOEHWN), yKasaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBA3W» (3a MCKMYEHWEM WHGOpMaLmK,
COCTaBIAIOLLEN TalHY CBA3M) (Oanee — cBefeHus 06 ADOHEHTE), B MOPSAAKE M Ha YCINOBUSIX, U3MOXEHHbIX HUXE.

OnepaTop Bnpase ocyLlecTBnsaTb obpaboTtky NIOH (Bkntoyas cBegeHns 06 AGOHEHTe) Ana cneaylowmnx Lenen:

- OKa3aHwue ycnyr cBs3u (Bknodast aboHEeHTCKOe 1 CnpaBoYvHO-UH(OpMaLmoHHoe obcnyxusaHme ABOHEHTa);

- 3akntoYveHne n/mnu ucnonHeHue [orosopa (B TOM 4ucne Ons Uefen HepaspbiBHO CBSI3aHHLIX C UCMOnHeHneM [orosopa
(BKNtOYas, HO He OrpaHMYMBAsICh): B3biCKaHWE AeBUTOPCKON 3aJ0IMKEHHOCTU 3a YCnyru, opraHusaumst npouecca XpaHeHus
[oroBopoB 1 conyTCTBYIOLLEN AOrOBOPHOWN AOKYMEHTALUN);

- obecneyeHne 6e30MacHOCTU U CONPOBOXAEHME MPOLLECCOB, HENOCPEACTBEHHO CBA3aHHbIX C NpeaocTaBneHneM Ycnyr (B
TOM uucrne wucrnonHeHne OnepaTtopoM WM ucnonHeHus nepeg OnepaTopom TpeTbUMM NMuaMym  00s13aTenbCTB,
HanpaBIiEHHbIX Ha YNy4yleHWe YCryr CBsi3W; NPeAoTBpalleHMe M MPOTUBOAENCTBME MOLLEHHUYECTBY, HeXenaTernbHbIM
BbI30BaM (B TOM 4MCIle 3aBEPLUEHWE HeXenaTeslbHbIX BbI30OBOB C MPeaOCTaBIEHMEM OT/IOKEHHOro [OCTyna K HUM);
pacnpocTpaHeHMeM BPegOHOCHOMO MporpaMMHOro obecrneyeHmsi, CBA3aHHOIO C MCMOMb30BaHMEM YCITYT CBA3N).

O6pabotka MNOH (Bktoyasa ceegeHuss 06 ABOHeHTe) ByaeT OCyLEeCTBNATLCA C MCMONb30BaHMEM CPeACcTB aBTOMaTmMsaumm
nwvnn 6e3 MCrnonb30BaHMSA TaKOBbIX CPEACTB MyTEM COBEPLUEHMSI Crnedyllux AencTBui (onepaumi) — cbop, 3anuchb,
cucTemMaTmM3auusl, HakonmeHue, XpaHeHue (B TOM 4MCre KOMMM [OOKYMEHTa, YOOCTOBEPSIOLWEro JIMYHOCTL), YTOYHEHME
(obHOBNEHne, wun3MeHeHue), U3BMEeYeHWe, WCMNOoNb30oBaHWe, nepefada (npegocTaBneHwe, aAocTyn), obesnnyuBaHue,
GrnoknpoBaHue, yaaneHue, YHUHTOXEHUE.

Ona poctuxeHns uenen, 3aaBreHHbIX B HacTosiweM nyHkTe, OnepaTtop Brnpase nepefaTb W/unu nopyuntb obpabotky MOH
(Bkntovas ceegeHusa 06 aboHeHTe) TpeTbuM nuuam. MNepeyveHs nuuy, ocywecTenaoLwmx obpaboTtky MNMOH (BkNoYas cBeaeHUs
06 A6oHeHTe) no nopydeHutio OnepaTtopa (nNMM60 B OTHOWeEHUM KoTopbix OnepaTop OCyLleCcTBAsSeT nepenady), B
COOTBETCTBMM C HACTOSLLMM MYHKTOM, a TaKkKe agpeca TakuMx Nuy ykasaHbl Ha Cante Onepartopa 1 AOBOASTCS 40 CBeAEHUsI
ABOHeHTOB B MecTax obcnyxuBaHms AGoHeHToB OnepaTopa, B TOM Y1CIie B MOMEHT 3akntoyeHns [lorosopa.

OnepaTtop Bnpaee ocyulecTBnATe 0bpaboTky MNMAH (Bknoyas cBegeHns o6 AGoHeHTe) co oHSA 3aknoyeHusa [loroBopa u o
MOMEHTa [OOCTMKEHUS 3asiBMIEHHbIX LIENen, C y4eTOM CPOKOB, MPEAYCMOTPEHHbIX OEeNCTBYHOLIUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.

3.4. Ecnn B [oroBope ABGOHEHT He 3asBnseT 06 obpaTHom, To, nognucbiBas [JoroBop, AGOHEHT BbipaxkaeT cornacue
OnepaTtopy Ha obpaboTky NOH, nepenaHHbIx AGoHeHTOM OnepaTtopy B Xo4e 3akntoveHus n/vnmn ncnonHeHus Jorosopa, u
cBefeHun ob aboHeHTe (kak MOMHOCTbIO, TAaK U B YaCTM Takux CBeAEHMI), yKkasaHHbIX B CT. 53 denepanbHoro 3akoHa «O
CBSA3W» (3a UCKNIOYEHMEM MHOPMALMK, COCTaBMAOLLEN TanHy CBA3K), ANg peanu3auun OnepaTopoMm criefyoLLmx Lenemn:

- OKa3aHus ycryr u CEPBUCOB, HEPa3PbLIBHO CBA3aHHbIX ¢ Ycnyramu OnepaTopa, BKovasa MHPOpMaLNOHHO-CTaTUCTUYECKME
ycnyru;

- OKa3aHuMe CEepPBUCHOW, KITMEHTCKOM N TEXHUYECKOW Noaaepkkm ADOHEHTY No nNpoAayKTam, ycrnyram u cepsncam Onepartopa;

- pasBuTME MPOAYKTOB, ycnyr n cepeucoB OnepaTtopa (BkM4asa ynydleHne aboHEHTCKOro, CEPBMCHOIO, TEXHUYECKOrO U
CMpPaBOYHO-MHPOPMALMOHHOTO OOCIYXMBaHUS), B TOM YNCIEe NyTEM NPOBEAEHUS] aHANUTUYECKUX, CTATUCTUYECKMX U UHBIX
BMOOB WCCMEAOBaHUM, B TOM 4uCrie MOCPEACTBOM UCMOMb30BaHUS OonblMX 0OOBHLEMOB CTPYKTYPUPOBAHHBIX U
HECTPYKTYPUPOBAHHbIX JAHHbIX («O0MbLWNX OAHHBIX»);

- bopMmpoBaHMe NePCOHaANM3MPOBAHHBIX U MHbIX PENeBaHTHbIX NOTPEOHOCTAM ADOHEHTa NPEeaIOKEHUN NPOAYKTOB, YCIYT 1
CEpBUCOB,;

- NpoBeAeHNe peKnaMHbIX 1 MapKETUHIOBbIX aKTUBHOCTEN U akLWA.

O6pabotka MNOH (Bkntoyas ceegeHui 06 ABoHeHTe) ByaeT OCyLeCTBNATLCA C UCNONb30BaHUEM CPeACcTB aBTOMaTu3auum
nvnn 6e3 MCnonb3oBaHUS TaKOBbIX CPEeACTB MyTEM COBEpLUEHMsI crnefyllux Aencteun (onepaumn) — cbop, 3anuchb,
cucTemMaTmsalms, HakonneHme, XxpaHeHne, yTouHeHne (OGHOBNEHNe, N3MeHeHNE), N3BreYeHe, UCNoNb3oBaHMe, nepegaya
(npepocTtaBnenune, gocTyn), obes3nnynBaHme, 6rokMpoBaHue, yaaneHme, YHUUITOXEHNE.

OnepaTtop nHdopmmpyeT ADoHeHTa, a ABOHEHT cornawaeTcs ¢ TeMm PakToM, YTO AS1 OJOCTMKEHUS Lienen, 3asiBNEeHHbIX B
HacTodaweM nyHkTe, Onepatop BrpaBe nepegaTtb w/unu nopyyntb obpabotky MNOH (BkMoyasa cBefeHusi 00 AGOHeHTe),
TpeTbMM nuuam. lNepeyeHb nuu, ocyuiecTenstowmnx obpabotky MOH (BkNtovas cBeaeHust 00 AGOHEHTE) Mo MOpPYyYEHUIo
OnepaTtopa (nMmb6o B oTHoweHUn KoTopbix Onepatop ocyuwlecTBnseT nepepady [NOH u cBegeHun o6 ABOHeHTe), B
COOTBETCTBMM C HACTOSALLMM MYHKTOM, a TaKkKe agpeca TakuMx Nuu ykadaHbl Ha Cante Onepartopa 1 AOBOASTCS A0 CBeAEHUsI
Ab6oHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTopa, B TOM Yncrie B MOMEHT 3akntoyeHns [lorosopa.

OnepaTtop npuHUMaeT Bce HEOOX0ANMbIE TEXHUYECKME N OpPraHn3aLMOHHO-NPaBOBLIE Mepbl B LiENsSX obecrnevyeHnst 3alunThbl
MAH (Bkniovas ceepeHnss 06 ABOHEHTE) OT HENPaBOMEPHOrO UMM CAy4arlHOro AOCTYNa K HUM, YHUUMTOXEHUS, U3MEHEHMS,
OGrOKMPOBAaHMS, KONMMPOBAaHWS, pacnpPOCTPaHEHS], @ TaKkKe OT UHbIX HEMPaBOMEPHbIX AeNCTBUIA.

TexHudeckme Mepbl 6e3onacHocTu peanu3oBaHbl OnepaTopom € y4eToM TpeboBaHu NPUMEHMMOro 3akoHOOAaTeNnbCTBa,
COBPEMEHHOr0 YPOBHS TEXHUKU, XapakTepa obpabaTtbiBaemoin nHdopMaLMm 1 pUCKOB, CBA3aHHbIX C ee 06paboTkon.
OnepaTtop Bnpaee ocyuwlecTBnATb 0bpaboTky MNMAH (Bknoyas cBegeHns o6 AGoHeHTe) co oHSA 3aknoyeHusa [loroBopa u o



MOMEHTa [OOCTWXKEHUS 3asiBMIEHHbIX B HACTOSILLEM MyHKTE Lienen, ¢ y4eTOM CPOKOB, MPedyCMOTPEHHbIX AeNCTBYIOLNM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

Ab6oHeHT BnpaBe B nwboe BpemMsi OTO3BaTb CBOe cornacne Ha o6paboTtky [1H B COOTBETCTBUMM C YCMOBUSAMMU
YCTaAHOBMEHHbLIMU MOMOXEHUSMM HACTOSALLEro MnyHKTa YCroBwuin, NyTeM HanpaBfeHWs COOTBETCTBYIOLLEro 3asiBNeHus B
appec OnepaTtopa.

3.5. Heotbemnemon u4actbio [JoroBopa £BRAKOTCA HacTosilMe YcnoBusi, BblbpaHHbIn AGOHEeHTOM TapudHbIi NnaH,
TexHudeckme TpeboBaHMA U 3HAYEHUS MokKasaTernen kadecTBa okasaHusa ycnyr ceaAsn MTC, 3asaBneHue, nNpunoxeHus,
OOMONHUTENbHbIE  COMMalleHnsi, 3aknoyeHHble CtopoHamu, CornaweHne 06 9MNeKkTpOHHOM  B3aMMOLEWCTBMM  C
NCNONb30BaHNEM MPOCTOWN SMEKTPOHHOM MOAMUCK, a Takke YCNoBMS odepT, MpUHATbIE ADOHEHTOM B YCTaHOBIIEHHOM
Onepatopom nopsgke. [lepeyeHb 6GecnnaTtHbIX WHOOPMALMOHHO-CNPABOYHBIX YCIYr M HOMEP CMIPaBOYHOM ChyXObl
OnepaTtopa pa3melleH Ha Cante Oneparopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUA OKa3aHuUsA Ycnyr
CraTbs 4. lNepeyeHb Ycnyr.
4.1. MNMepeyeHb Ycnyr, oka3sbiBaeMblx ABOHEHTY, onpefensieTcs 3aknyeHHbIM C HUM [oroBopoM, AOMOMHUTENbHbIMU
cornaweHnsMn n npunoxeHnamu k fjorosopy n BblbpaHHbiM AGOHEHTOM TapudHbIM NnaHoM € y4yeTom [ononHuTenbHbIX
YCNYr WU WHbIX YCNyr, 3akasaHHblX AOOHEHTOM [OMONHUTENbHO B COOTBETCTBMM C OENCTBYOLUMWU NPELNOXKEHUSMM
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeveHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus U
ABOHEHTCKONM pacnpenenmTenbHON CUCTEMBI.
4.2. B [oroBope CTOpPOHbI MOryT npeaycMoTpeTb okasaHue OnepaTopom (MM TPETbUM NULOM, MNPUBIIEYEHHBIM
Onepatopom), [ononHuTtenbHbix ycnyr. [lopsigok okasanus [OMOfHWTENbHbBIX YCIyr PerynumpyeTcss HacCTOSLUMM
Ycnosusimu, [loroBOpoMm, AONONTHUTENBHLIMK COrfalleHusamm K [lJorosopy, ycrnosusamm ogepT, NpuHMMaeMbiMn AGOHEHTOM B
ycTaHoBreHHoM OrnepaTopom Nopsiake, a Takke APYrMMu JOKyMeHTamMu, nognucaHHeiMm Onepatopom ¢ AGOHEHTOM.

CraTtba 5. O6em Ycnyr.

5.1. Onpegenexne obbema Ycnyr, okasaHHbIX ABoHeHTy OnepaTopoM, OCYLLECTBMASAETCH Ha OCHOBaHMM nokasaHuin ACP
Onepartopa.

5.2. icxoga u3 cymMm paHee BHECEHHbIX NraTexewn, ycnosunm TapudHoro nnaHa u obbéma okasaHHbiX ABOHEHTY
Yenyr/JononHutensHbix yenyr B ACP ykasbiBaeTcsa octatok Ha JluueBom cyeTe. BenuumHa octatka npegcrtasnseT cobow
0000LeHHY0 nHdopmaLmio 06 o6beme Ycnyr, KOTOpPbIA MOXET ObiTb UCNONb30BaH ABGOHEHTOM (NOMNOXUTENBHOE 3HAYEHNE
octaTka) unm 6bin ucnonb3oBaH ABOHEHTOM MoOCMe MOMHOMO0 pacxofoBaHUS Ha onnaTy YChnyr BHECEHHbIX MraTexen
(oTpyuaTenbHoe 3HadeHue ocTaTtka). BHeceHve nnatexem oTpaxaeTcs Kak yBenvdeHue ocTatka Ha JluueBom cuete,
B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrn — Kak ero ymeHblleHne. YMeHbLIeHne ocTaTka Npon3BoANTCS ncxoas ns tapudos
Ha Ycnyrm ¢ ydetom HOC v uHbIX Hanoros, BKM4yaemblx B LeHy. OTpuuaTtenbHoe 3HadeHue ocTaTka BblipaXkaeT pa3smep
3agjomkeHHocTM AboHeHTa. CsegeHua o6 octatke Ha JlnueBom cyete AGOHEeHTa CpPEACTB, BHECEHHbIX U
HenspacxogoBaHHbIX AGOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCs OTAENbHOW CTpokon B cuyeTax. CBeaeHus o
TekyLlem octaTke Ha JluueBom cyeTe MoryT 6bITh NnonydeHsl AGoHeHToM Yy OnepaTopa.

5.3. Ycnyru no gocrtaBke curHanoB TenekaHanoB (pagvokaHanos), NpeayCMOTPeHHbIX BblOpaHHbIM ABOHEHTOM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus oOkasbiBaloTcs OnepaTopom nocne 3aknoyeHus [JoroBopa, HaCTPOWKM
AboHeHTCkOro obopynoBaHusi M BBoAa KoaooB akTMBauum B COOTBETCTBYHOLYO (popMy B UHTepdenice Ha 3IKpaHe
Tenesm3opa unu Ha moHuTope [K, a Takke nocne BHeceHus ADOHEHTOM MEPBOr0 aBaHCOBOIO MnaTtexa B CyMMe,
onpegensemMon BbiOpaHHbIM TapudHbIM MIaHOM, ecrnu BblOpaHHbIM ABGOHEHTOM TapudHbIM MfaHOM NpegycMoTpeHa
aBaHcoBasi cucteMa onnatbl. B criyyae ecnu kabenb, 3a4eACTBOBAHHbLIN AN OKa3aHWsi YCNyr, Takke UCnonb3yeTcs Ans
opranusauum nuHnm ONC, To OnepaTop HauMHaET okasbiBaTb YCNyrn No 4OCTaBKe CUrHANoOB TenekaHanoB (paguokaHanos),
NpeAyCMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbIM nnaHom, Ao AOOHeHTckoro obopyaoBaHuMs AOOHEHTY nocne
NOANUCaHNs COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HACTOALMX YCNOBUA, U
nocne BHeceHws AGOHEHTOM MEPBOro aBaHCOBOrO Mnnatexa B CymMMme, onpeaensemon BblOpaHHbIM TapudHbIM NnaHoM.
[aton Hauyana okasaHusa Ycnyr no OOCTaBKe CUrHanoB TenekaHanoB (pagvoKaHarnoB), NPedyCMOTPEHHbIX BblOpPaHHbIM
A6oHeHTOM TapudHbiM nnaHoM, 0o ABGOHeHTCKOro obopyaoBaHMs MpuU3HaeTcs akTuyeckas faTa nepBoro AHfA, Korga
Oblna NponsBefeHa JOCTaBKa curHana TenekaHana (paguokaHana) 4o ABoHeHTcKoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe [AENCTBUHA, NPOU3BEAEHHble MM C WUCNONb3OBaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
HoroBope, NpM3HAKTCA OCYLLECTBIIEHHbIMU NIMYHO ABOHEHTOM MMM €ro yNoSTHOMOYEHHbIM NpeAcTaBuTerieM OT UMEHU U B
nHTepecax AGOHeHTa.

Cratbsa 6. KauecTBO cBAi3un B ceTn OnepaTtopa 1 ycnoBus okazaHuA Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT agencteywowwmm B Poccunckon degepaumm TEXHUYECKMM HOpMamM U UMERLMMCS
nnueHsnsaM. TexHudeckme TpeboBaHMs M 3HAYEHMsT MokasaTenen KayecTBa, B COOTBETCTBMM C KOTOPbIMU OKa3biBalOTCS
Ycnyru, pasmelleHbl Ha Cawnte OnepaTopa M ABRASOTCSA HeoTbeMremon yacTtbio [oroBopa. OnepaTop npepoctaBnsieT
YCIyrn CBA3U KPYrnocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKNIOYEHMEM MpoBeAeHus ¢ cobrniogeHnemMm TpeboBaHui
OEenCTBytoLLIero 3akoHoAaTenbCTBa, NMUUEH3UN U HACTOALWMX YCNOoBUA HEOBXOOUMBIX PEMOHTHbIX U NPOMUNaKTUHECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HedoCTaTku YCnyr, BO3HWKLIME BCNeACTBME WCMNONb30BaHWs ABOHEHTOM
HeucnpaBHOro, He OTBevalLlero YcTaHOBMNEHHbIM TpeboBaHusM ABoHeHTCkoro obopyaoBaHus, nn6o ABOHEeHTCKOro
obopyaoBaHus, koTopoe 6biNIo M3MEHEHO unu MoamduumpoBaHo 6e3 cornacoBaHus ¢ npouseogutenem n OnepaTtopom.



OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKM YCNyr, B TOM YMCne eCnu curHanbel TenekaHanos (paavMokaHanos) He
aoxooatr [o  ABOHeHTCKoro 006opydoBaHUSA, BO3HUKLLME BCReacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-MOXapHOW
cuUrHanusauuum, Kotopas Takke 3agencTByeT kabenb, Mcnonb3yembl Ans opraHusaumum AGOHeHTCkoW nuHuu. B cnydae
obHapyxeHus HedoCTaTKkoB YCMyr, NepeynucrneHHbIX B HacTosieM MyHKTe, BO3HUKWKNX Mo BuHe ABoHeHTa, AGOHEHT He
ocBoboxaaeTcst oT 0693aHHOCTM NO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe NPUOCTAHOBUTL OKa3aHWe YCNyr B Criydae BO3HUKHOBEHUS aBapUMHbIX cuTyauum (Bkrodas
COBEpLUEHME MPOTMBOMPABHbIX AEWCTBUMA TPETbUMM IMUaMMK), MPEnATCTBYIOLWMX AanbHenwemMy okasaHuto Ycnyr. [pu
BO3HWKHOBEHWNW HEUCTNPABHOCTEN, NPENATCTBYIOLMX MONb30BaHMIO Ycnyrammu, AGOHEHT NO4aeT COOTBETCTBYHIOLLYIO 3as1BKY B
cnyx0by TexHuyeckon noppepxkn Onepatopa, no dopmMe M B nopsgke, yctaHoBneHHoMm Onepatopom (4epes Cawt
OnepaTtopa, nocpeacTBOM aBTOOTBETUYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTkl ¢ aboHeHTamu 1 T.1.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha ceTu cBs3n Onepartopa, 3aTparmeatollen 6onee ogHoro aboHeHTa (aBapus
Ha MarncTpanbHbIX NIMHUAX, CTAaHUWMOHHOM obopyaoBaHuu 1 T.n.), Onepatop He3ameanuUTeNbHO NPUCTYNaeT K NMKBUaaumm
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHTOB OnepaTop BrnpaBe BMecTO uKkcaumm obpalieHui
aboHeHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOUMH(oOpMaTop, KOTopbI ByaeT npenoctaBnaTe aboHeHTaM Heobxoaumyto
WHpopmaumio.

6.4. [Ina npoBeaeHus npodunakTnyeckux (pernameHTHoix) pabot B CCT gonyckaroTcs TEXHONOrmdeckne nepepbiBbl B BUAE
MOMHOr0 UNW YacTMYHOrO NpepbiBaHWS OOCTaBKM CUrHana tenekaHana (paguokaHana) He vawe 1 pasa B mecsiy B paboyue
[JHW He bonee 4yeMm Ha 8 4acos.

6.5. OnepaTtop He OCyLLEeCTBNSAET JOCTABKY CUMrHana TernekaHana (pagmokaHana) o AGOHEHTCKOro obopyaoBaHus B criyvae
ecnun BellaTenb TakKOro TerekaHana (pagvokaHana) npepbiBaeT Wiy npekpawaeT BellaHue TernekaHana (paguokaHana)
n/vnn He obecneuvmBaeT OecnepebOrHbIA PEXMM Nepedayvm curHana TenekaHana Ha TexHudeckue cpepctBa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLaTens.

6.6. MoHTaxx AGOHeHTCKOW pacnpeaenuTenbHon cuctembl. 1o cornaweHuto CtopoH Ha Onepatopa MOXeT ObiTb
BO3roXeHa 00653aHHOCTb MO opraHusaumm ABOHEHTCKOM pacnpefdenuTenbHON CUCTEMbl, [aHHas ycrnyra noanexuT
gononHutenbHon onnate ABGOHEHTOM B COOTBETCTBUM C Tapudammu, ycTtaHoBneHHbiMM OnepaTopom, ucxoas mM3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lpu atom ABoHeHT cornawaetcd, 4Yto OnepaTop OCYLLEeCTBRSET OpraHuM3auuio
ABoHeHTCKON pacnpenenuTenbHOW CUCTEMBI MO AOCTYMNHOW NOBEPXHOCTN CTeH/nona.

A6oHeHT 065a3aH npegoctaBute OnepaTopy goctyn B [NomelleHne ana npovsseaeHnsa paboT, YCTaHOBNEHHbIX HacTosLen
cTaTtbel, B cornacoBaHHoe CtopoHamu Bpems. [Jo npnbbitusa npeacrtasutens Onepatopa AGoHeHT 065a3yeTca obecneunTb
Hannune B NomelleHun ncnpaBHoro ABOHEHTCKOro 060pya0BaHUS.

lMocne npoBedeHust paboT, yka3aHHbIX B HacToswem nyHkTe, CTOpPOHbI MOANUCHLIBaOT AKT BbIMONIHEHHbLIX paboT. Mpwu
YKITOHEeHMN ADOHEeHTa OT MOANUCaHWs COOTBETCTBYHOLIMX AKTOB, ABOHeHT npegocTaensetr OnepaTopy MNMCbMEHHbIN
MOTVBUPOBAHHbIV OTKa3; MpM OTCYTCTBMU TaKOro oTkasa AKTbl CYMTAOTCA NOANNCAHHBIMU ABDOHEHTOM.

6.7. Opranusauus [loctyna k CCT npu Hanuuuu B Kabene, 3afencTBOBaHHOM AN OKa3aHus Ycnyr, IMHUN OXpPaHHO-
noxapHom curHanusauuu. pu Hanm4mm B kabene, KOTOPbIV NNaHMPYeTCa UCMONb30BaThb A9 opraHu3aumm ABGOHEHTCKON
nmHuM 1 okasaHus Ycnyr, nuHum OlC, goctyn k CCT opraHusoBbiBaeTcs OnepaTtopoMm C y4yeToM HeobXxoammocTu
npoBefeHUsa TexHuyecknx paboT Ans co3gaHUsA BO3MOXHOCTM MCMONb30BaHWS Takoro kabens Ans opraHvsauuu gocrtyna
OZIHOBPEMEHHO KakK Arisi okasaHus Ycnyr, Tak n Anga yHKUMOHUpoBaHus yctaHosneHHon Ol1C.

[aHHble TexHudeckme paboTbl nposoasaTcsa OnepatopoM WM NPUBMAEYEHHBIM MM TPETbUM NULOM Ha YCROBUSX,
ycTaHaBnvBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXET NMpou3BecTn paboTbl, yKa3aHHbIE B HACTOSILLEN CTaTbe, CBOMMM CUIamMun o 3aknioyeHns [Jorosopa.

Ecnu paboThbl, ykazaHHble B HacTosiLeM MyHKTe, npou3BoguT Onepartop unu TpeTbe nuuo, npuenevyeHHoe Onepatopom,
ABoHeHT 0bs13aH nNpegocTtaBuTe OnepaTtopy unm Takomy TpeTbemy nuuy goctyn B [lomelleHne ana npons3segeHnst paboT B
cornacoBaHHoe CtopoHamu Bpems. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe NNLUO, MPUBIIEYEHHOE
Onepatopom, AGOHEHT pfaeT cBoe corfacvMe Ha npegoctaBneHve OnepaTtopoM TakoMy TPETbEMY ULy CBOUX
nepcoHanbHbIX AaHHbBIX (daHHOe cornacue npegocTtaenseTcd AGOHEHTOM B MopsAke, MpegycMOTpeHHOM M. 3.5 HacToAwmx
Ycnosui).

6.8. ABOHEHT yBeaoOMIeH, UYTO opraHusaums B kabene, KOTOPbIN UCNONb3yeTCA ANS OKa3aHus YCnyr B COOTBETCTBUW C
Horosopom, nuHum OlC, MoXeT NpMBECTU K TEXHUYECKMM cbosam B paboTe ABOHEHTCKOW NMUHUWN N MOBNUATH HA KayecTBO
JOCTaBKUW curHana TenekaHanoB (pagvokaHanos).

6.9. HacTtponka ABoHeHTCKOoro o6opyaoBaHus. O693aHHOCTbL NO HacTponke ABGOHEHTCKOro o6opyaoBaHUS BO3naraeTcs
Ha AGOHEHTa, ecrnn MHoe He NPeayCMOTPEHO cornawleHeM mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTCKon NuHUKM OnepaTtop BnpaBe YyCTaHOBUTL MnaTy, KOTopas MOXeT B3uMaTtbes ¢ AGOHeHTa
O[HOKpaTHO Npu 3aknoyeHmn [orosBopa, nubo npu pactopxeHumn [JoroBopa no nHuumnatmee AGOHeHTa.

6.11. ®akTnyeckoe ka4yeCcTBO MPedoOCTaBfIEHUS YCIYrM 3aBMCUT OT crnocoba nogknioveHns TB-npucTaBku U OT COCTOSIHUSA
3MEeMEHTOB CeTM Nnepefaydn AaHHbIX (CeTen nepedayun gaHHbIX NMPOYMX ONepaTopoB, CEPBEPOB, CETEBOrO 060pyaoBaHus), OT
HanMuMst MHbIX YCIyr, OKasblBa€MbIX C MCMOMb30BaHNEM AAHHOrO KaHana cBs3n. B cBssu ¢ yem, Onepatop rapaHtupyeT
CcTabunbHyto paboTy ycnyry Tonbko npu nogknoveHnn TB-npuctasku k ONT ¢ nomoLbto utp-kabensi.

Pazgen IV. NpaBa 1 o6sa3aHHOCTN CTOPOH
CraTtbsa 7. lpaBa AGoOHeHTa.
7.1. MNMonyyaTb Heobxoammyto nHpopmaumo o6 Onepatope, obbemMe NpeaoCTaBneHHbIX YCNyr, BbICTABNEHHbIX cyeTax 3a
okasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nNnaHax, a Takke WHY MHOPMaUUIo, CBSA3aHHYK C nNpeaocTaBneHMeM
Yenyr.



7.2. lNony4yaTb c4eTa 3a OKasaHHble YCNyru B yCTaHOBIEHHOM HacTOSALUMU YCNOBUAMU NOPSIAKe.

7.3. B yctaHOBNEHHOM HACTOALLMMUY YCNOBUAMM NOPSAKE U3MEHATbL MCMOMb3yeMbl nepeyeHb Yenyr, TapudHbii nnaH.

7.4. OTkasatbca OT onnatbl ycnyr, npefgoctaBneHHbiXx ABoHeHTy 6e3 ero cormacusi, U He OroBOPEHHbIX HACTOSLLUMM
Ycnosusimu.

7.5. ABOHEHT BnpaBe BbIpas3uMTb CBOE Ccorfacue C BO3MOXHOCTbIO WCMOMb30BaHWs, B TOM 4ucrne npeaocTaBreHus
OnepaTtopom TpeTbuMM nuuam, cBefeHun o6 ABOHeHTe B Lendx K cryyasx, korja HeobxoAuMOCTb Takoro cornacus
npegycMoTpeHa HOpMaTUBHO-NPaBOBLIMU akTaMu. ABOHEHT BrpaBe 0TO3BaTb AaHHOE UM cornacue B fitoboe Bpems nytem
HanpasneHnss OnepaTtopy COOTBETCTBYIOLLEIO MMCbMEHHOIO 3asiBNEeHMUs, SBMSOLWErocs HeoTbemnemMon vyacTteio [loroBopa,
nmnbo nHeiM cnocobom, yctaHoBrneHHbIM OnepatopoM. Cornacue cuntaeTcsd 0To3BaHHbIM AOOHEHTOM C MOMEHTA MONy4YeHus
OnepaTopoM yka3aHHOTO B HAacTOSALLEM MyHKTE 3asiBNEHUS.

lMonoXeHns HacTosILLIEro NyHKTa NPMMEHSIOTCSA B YacTu, He NpoTMBopeYallen n. 3.4. HacToAWMX Y CNoBU.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacme C BO3MOXHOCTbIO MOMyYeHUs1 peknambl, pacnpoCcTpaHsaeMon Mo ceTam
CBSI3W, a TaKKe Ha UCNONb30BaHWE CBEAEHWA O HEM B LensiXx NPOABMXKEHUA ToBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLLECTBMNEHUSA MPSMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLBbI CPeacTB CBA3W, Koraa HeobXO4MMOCTb Takoro corrnacus
npeaycMoTpeHa AeNCTBYHLWUMM HOPMATUBHO-NPaBOBLIMU akTaMMu.

AGoHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nwboe Bpemsa nyteM HanpasreHuss OnepaTopy COOTBETCTBYHOLLErO
3asBneHns. Cornacme cyntaeTcd oto3BaHHbIM ABOHEHTOM C MOMeHTa nonydeHuss OnepaTopom yKa3aHHOro B HACTOALLEM
NyHKTE 3asBMNEHUS.

7.7. OcywecTBNATL CBOM NMpaBa kak ADOHEHTa NMYHO NMBOo Yepes3 NpeacTaBuUTENs, AEUCTBYIOLLEro Ha OCHOBAHUKM 3aKoHa
unn gosepeHHocTu. lpu 3TOM OOBEPEHHOCTb OT (bM3nyeckoro nuua AormkHa ObiTb ygocToBepeHa HoTapuarnbHo nunbo
odhopmMreHa UHbIM AonyckaeMblM AEWCTBYIOLWMM 3aKOHO4ATENbCTBOM CMOCOOOM, NMO3BOMSIOWMM AOCTOBEPHO OMNpeaenuTb
¢aKT ee Bblgauv NMLOM, yKa3aHHbIM B JOBEPEHHOCTW; JOBEPEHHOCTb OT IOPUMAMYECKOro nuua gosmkHa 6biTb odopmneHa
cornacHo TpeboBaHnAM 3akoHogaTtenbcTBa Poccun. Bce pencrBus, CoOBepLUEHHblE C  WCMOMb30BaHMEM CrnocoboB
noeHTnmkauun, yctaHoBneHHbix OnepaTtopomM, B T.M. nocne uaeHTudukaumm Ha Cante OnepaTopa, nNpongeHHowm B
nopsiake, onpegeneHHom OnepaTopoMm, a Takke OENCTBUS, CBSAI3aHHble C OKa3aHWeM YCnyr, COBepLUEHHble C MOMOLLbO
noaknoyeHHoro AGOHEHTCKOro obopyaoBaHusl, CHMTAOTCA NPOU3BEAEHHBIMU OT MMEHU N B UHTepecax ABoHeHTa. Homep
JlnueBoro cyeta MOXET CNYXXUTb Ana naeHTudukaumm AboHeHTa npu npeaocTasneHumM nHgopmalmm o coctosaHum 6anaHca
JlnueBoro cyeTta, ecnu MHOW NOPSAAOK MAEHTUdUKaLMM He YCTaHOBIEH npoueaypamu OnepaTtopa.

CraTtba 8. O6s3aHHOCTM ADOHeHTa.

8.1. CBoeBpeMeHHO onnayvmeaTb Ycnyrn n [JOnonHUTENbHbIE YCAYrK, NPeayCMOTPEHHbIE YCINOBUSIMMW 3aKIIOYEHHOrO Mexay
Onepatopom n AboHeHTOM [loroBopa n ocepT, NpUHATLIX AGOHEHTOM B yCTaHOBIeHHOM OnepaTopom Nnopsigke.

8.2. YcrtaHoBuTb ABoHeHTckoe obopynoBaHue, oTBevatollee TpeboBaHNSAM OENCTBYIOLWErO 3akoHodaTenscTea Poccuiickon
depepaumm 1 nosponswlee MNpuHMMaTb AoBoauMble OnepaTopoM TenepaguMocurHanbl; MpyM Hanmuumm B kabene,
3afeicTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlNC, ucnonb3oBaTb cneuuwanbHoe ABoHeHTckoe obopyaoBaHue,
no3BonsioLLee NpMHUMAaTL TenepaguocurHansl, nepegasaemsle OnepaTtopom, npu yctaHosneHHon OlC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NUL, K NOrMHY 1 Naporsto oT JlnyHoro kabuHeTa.

8.4. Mpepoctantb Onepatopy WM TPeTbeMy nuvuy, npuBrnedeHHomy OnepaTopoM, B CriyyasiX, YCTAHOBIIEHHbIX
HacToswmMMM YcnoBusimn, goctyn B MNomeLlleHue.

8.5. [lo 3akntouyeHns [oroBopa npegoctaButb Onepatopy Heobxoaumble M OOCTOBEPHblE CBeAeHUss 0 cebe B obbeme,
npeaycMoTpeHHoM [loroBopoM W AEWCTBYIOLWMM 3akoHogaTenbcTBOM Poccurickon degepaumn, u MNOATBEPAUTE WX
AokymeHTanbHo. Coobwatb Onepatopy B Cpok, He npeBbiwatowmin 60 (LectbaecaT) gHen, 0 NpekpalleHMM CBOEero rnpaea
BnageHusi NomelleHnem, B KOTOPOM yCTaHOBMNEHO ADOHeEHTCKoe obopyaoBaHue, a Takke 06 n3aMeHeHun bammnum, mecTa
XUTENbCTBA, TGO O HAMMEHOBAHUKN FOPUONYECKOTO NLAa U MECTa ero HaxoXaeHus.

8.6. He npeanpvHMmMaTh OEWCTBUS, HanpaBrieHHble Ha MOfyYeHne HeCcaHKUMOHNpoBaHHOro goctyna k CCT nnun HapylieHus
HopmanbHoro dyHkunoHnpoBaHuss CCT 1 ee 3NeMEHTOB, a Takke Apyroro obopyaoBaHuUs Uiy NporpaMmMHOro obecneveHus.
8.7. Mo Bo3mMoXxHOCTK cnocobecTBoBaTL OnepaTopy B NOyYEHUN AOCTYNA K 06LLEeMY MMYLLECTBY MHOFOKBAapTUPHOTO A0Ma, B
KOoTopoM pacnonaraeTtcs [NomelleHne, Ana pasmeLleHnst ceTen, ¢ NOMOLLBI0 KOTOporo ABOHEHTY okasbiBalOTCs YCnyru.

8.8. Bo usbexaHwe nNpuuMHEHWUs Bpeda XW3HU U 300POBbLIO, BLIMOMHATL TPebOBaHMS MO COAEPXKaAHUIO U 3KCMyaTaumm
cnaboToYyHOW KabenbHOW NUHUK («NocneaHen» MUMIK), HaxoasLlenca B 30He OTBETCTBEHHOCTU ABGOHeHTa, YCTaHOBMNEHHbIE
TexHnyeckummn TpeboBaHUAMN U 3HAYEHUAMU NoKasaTenen kavyectsa okasaHusa ycnyr csasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHnsi B nonb3oBaHne A6oHeHTy OnepaTtopoM cobGCcTBEHHOrO 060pyaoBaHMs ang uernen okasaHus
Ycnyr, AGOHEHT npu pactopxeHun [oroBopa (nnbo cooTtBeTcTBYOWEro MNpunoxeHnsl) obssaH Bo3BpaTuTb 060pyLoBaHNE
OnepaTtopy B paboyem COCTOSHUM C Y4ETOM €CTECTBEHHOIO U3HOCA.

8.10. ABoHeHT, 3akntovas [JoroBop, BbipaXkaeT CBOe cornacue Ha 3anpoc (cbop), nonyvyeHne n obpabotky OnepaTopom
CBEOEHUN N OaHHbIX, BKNoYas ceBedeHnst 06 AGOHeHTe, Heobxoanmble OnepaTopy, B TOM 4Yucne (HO He orpaHn4YnBasicb) B
uensix ucnonHeHunss OnepaTopom BO3NOXEHHbLIX HA HEFO HOPMAaTMBHLIMU NPABOBLIMU akTaMu 00s3aHHOCTEN (B YACTHOCTU B
cdepe NPOTMBOAENCTBUA neranusauun (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbLIM MyTeM, U OMHAHCUPOBAHMUIO
Teppopuama). 3anpoc (cbop) U nonydeHme ykasaHHbIX CBEAEHUA W LaHHbIX MOXeT ocyliecTBnsaTbes OnepaTopom, B TOM

yncre M3 rocyAapCTBEHHbIX, MyHULMMNANbHBIX M UHBIX MHGOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. lpaBa Onepartopa.



9.1. lNprocTaHOBUTL OKazaHue Ycnyr B MOpsiAke U B Cly4vae, YCTaHOBMEHHbIX HACTOAWUMKU YCAOBUAMM U AENCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepavmu.

9.2. MNpepbiBaTb OOCTaBKy CurHana TernekaHana (pagvokaHana) 4acTWMYHO MNWM MOMHOCTBbK He vauwe 1 (ogHoro) pasa B
MecsL He 6onee Yyem Ha 8 (BoCeMb) YacoB B NPOMUIAKTUYECKUX LEeNsiX.

9.3. lNprocTaHaBnuBaThb okasaHue Ycnyr B criydae HapylweHuss AGOHEHTOM YCNOBUIA HacTosWwmx Ycnosun (Jorosopa), B TOM
yucne HapyleHust CpoKOoB onnatbl Ycnyr, a paBHO npwu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBLIX akTOB B
obnactu CBS3M - BMNMAOTb A0 YCTPaHEHWs HapyleHuin. [puocTaHOBMNEHNe oKasaHuusa yCnyr Ans HYxA4 OBOpOHbl CTpaHbl,
GesonacHocTM rocydapctBa M obecneyeHuss npaBonopsgka  OCYLUeCTBMASeTCs B MNopsake,  YCTAHOBMEHHOM
3aKOHOAATENbCTBOM O CBA3M;

9.4. B cniyyae HeucnonHeHnss AGOHEHTOM 06a3aTenbCTB MO onnaTte Ycnyr B CPOKM, yCTaHOBMEHHbIe B [JoroBope, Onepartop
BNpaBe B3bICKaTb 3a40/MKEHHOCTb MO UCMONHUTENBLHOW HAAMMCK HOTapuyca.

9.5. MNpn 4pesBblHalHbIX CUTyauMUsX MNPUPOOHOrO M TEXHOreHHoro Xxapaktepa OnepaTop B nopsake, onpegeneHHoMm
3aKoHOOATENbLCTBOM, BMpPaBe BPEMEHHO MPeKpaTUTb WU OrpaHWYUTbL OKasaHwe YCryr CBSA3W. YMNONMHOMOYEHHbIEe
rocygapCTBeHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuv UMEIT NpaBo Ha MpUOpUTETHOE MONib30BaHue
ycnyramu cssu.

9.6. [leMOHTVMpOBaTb HeCaHKUMOHNPOBaHHbIE nogkrtodeHus k CCT.

Cratba 10. O6s3aHHOCTM OnepaTtopa.

10.1. MNpepocTtaBntb AGoHeHTY goctyn k CCT Onepatopa.

10.2. NpepoctaBnTe ABGOHEHTCKYIO JIMHUIO B MOCTOsSIHHOE nonb3oBaHWe. OnepaTop BrpaBe YCTaHaBnuBaTb nnaty 3a
npeagoctaBneHne ABOHEHTY B MOCTOSIHHOE Nofib3oBaHne AGOHEHTCKON NTIMHUMN.

10.3. [locTaBnaTb curHanbl TernekaHanoB u (unu) paguokaHanoB Ao ABGOHeHTCcKoro obopyaoBaHWsi, COOTBETCTBYHOLLME
TEXHOMOIrMYEeCKNM napameTpaM, yCTaHOBMNEHHbIM Mexay OnepaTopoMm u BellaTenem.

10.4. Co3gaTtb cucteMy UHOPMAaLIMOHHO-CNPAaBOYHOro obCcrnyxnBaHus B Liensx npegoctaBneHns ceegeHnin o6 Onepatope,
a TaKkke nHgpopmaumm, Heobxoanmon ans ncnonHeHus [oroeopa.

10.5. MNMpuHumMaTL Heobxoaumble OpraHM3auMoOHHbIE Mepbl ONs 3alMTbl NepcoHanbHbIX AaHHbIX ADOHeHTa u cobnogaTb
WHble YCTaHOBIEHHble TpeboBaHms Kk obecnevyeHunto KoOHpMaeHLManbHOCTU cBeaeHnn 06 ABoHeHTe.

10.6. Onepatop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a HEWCMNOMHEHWE UMW HEHaANeXalwlee WCMNOSIHEHME MPUHATLIX Ha
cebs obszatenbctB no [oroBopy, €Cnu UX HEUCNONHEHWE UMK HeHaanexaliee WCMONHEeHWe MNpou3OLUNo BCreACcTBMEe
00CTOATENLCTB HENPEOAONTMMON CUMbl UK B CBA3M C AencTBusiMn AGOHeHTa.

10.7. B cniyyae npuBneyeHunsa OnepaTtopoM TPEeTbEro Nuua Ansi OcylecTBrneHns ¢ AGOHEHTOM-A0MKHUKOM B3aUMOAENCTBUS
no BO3BpaTy NPOCPOYEHHON 3ag0ImKkeHHoCcTH, OnepaTtop MM n1uo, AEUCTBYOLEE OT ero MMEHU 1 (M) B €ero MHTepecax,
yBegomnsaer o6 39ToM AOOHEHTa-AO/MKHWKA B TedeHuMe TpuauaTu paboumx [HEen MyTeM HanpaefeHust no rno4vte
0GECKOHBEPTHbIM OTMNPaBIEHNEM MM NMPOCTbIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMIIEHMS.

Paspen V. CtonmocTb Ycnyr n nopsiiok nponsBefeHusi pacyeToB

CraTtba 11. O6em Ycnyr.

11.1. Tapudbl Ha Ycnyru 1 nopsiaok onnatel Yenyr yctaHaBnusatoTca OnepaTtopoM camoCcToaATeNbHO B TapuHbIX nnaHax,
OOMONHUTENbHbIX cornatleHnsax u/unm MNpunoxeHusx k JJorosopy.

11.2. IHpopmaums o AencTByOWMX M HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTopa npegocTaBnseTcsa B
mMecTax paboTbl ¢ ABOHEHTaMy 1 PO3HUYHOWM peanu3auun ToBapos 1 Ycnyr OnepaTtopa, a Takke MOXEeT pacnpoCTpaHATbLCS
OnepaTtopom nHeiMu cnocobamu, B ToM Yncne Ha Cante OnepaTopa.

11.3. MNpwn 3aknoyeHnn [JoroBopa B COOTBETCTBMM C HAcCTOSALWMMKU YcnoBusMu AOOHEHT ykasbiBaeT BblOpaHHbLIA UM U3
npeanaraembix OnepatopomM TapudHbIN NnaH, KOTOPbIV CTAHOBUTCSA HEOTHLEMIIEMOW YacTbio [loroBopa.

CraTtbsa 12. Tapudbl (LUeHbl) Ha Ycnyru.

12.1. NpumMeHUMBbIA Npu OKasaHUM Ycnyr mMeTo pacveToB ykasbiBaeTcs B [loroBope, [OMOnMHMTENbLHOM cornalleHuu,
MpunoxeHun k [dorosopy w/wnu TapucpHom nnaHe. OcHoBaHMA NpuUMeHeHMs MmeToda onpefenstotrca OnepaTtopoMm U
yCcTaHaBnMBalTcs B TapudHbIX nnaHax, MpunoXeHusix W/unu [ONONHUTENbHbLIX cornawleHnsix Kk [orosopy, a Takke
JoBoasTes A0 cBefeHns ABOHEHTa MHbIM CNOCOBOoM.

12.2. CToumocTtb Ycnyr onpegensieTcss pasmMepoM abOHEHTCKOW (eXeMecsvyHOW) nnaTbl, KOTOPbI YyKasbiBaeTcs B
BblOpaHHOM ABoHeHTOM TapudHoM nnaHe. NMopsagok BHeceHUss abOHEHTCKOM NraTbl U CNOCOO pacyeTa ycTaHaBnMBaeTCs
TapudHbIM NaHoM.

12.3. ABaHCcOBbIN MeToa pacueTta. [lpy aBaHcoBOM MeTode pacyeToB Ha JluueBon cueT ABoOHeHTa [0 Havana
npeaocTaBneHns Ycnyr AOfmkKeH ObiTb BHECEH aBaHCOBbIM MnaTeX B pa3Mepe abOHEHTCKOW nnaTbl, 0Opasyrlmin Ha
JInueBom cuete AboHeHTa onpeaensembii OnepaTtopoM NOJTOXKUTENbHBINA OCTATOK.

12.4. PacueTbl C OTCpOYKOM nnarexa. [1pu pacyetax ¢ oTcpoyvkon nnartexa AGOHEHT NPoM3BOAMT onnaTty 3a hakTU4ecku
okasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HacToswmmu Ycnosusamu. Onnata npovsBoauTcs B
COOTBETCTBUM C nepevHeM, o6beMoM noTpebrieHHbIXx ABOHEHTOM Ycnyr u BblGpaHHbIM TapudgHbiM nnaHoM. Cymma K
onnaTe 3a akTMyecku okasaHHble Ycnyrun, onpeaensieTcs Ha ocHoBaHun nokasaHui ACP Onepatopa. OnepaTop Bnpase
yCTaHaBnuMBaTb NUMUTBLI (Npeaensl) kpeautoBaHusa Ansa Jluuesoro cyeta ABGoHeHTa, Npu AOCTUXeHUn koToporo OnepaTtop
UMeeT NpaBO OrpaHMYNTb UM NPeKkpaTUTb okasaHue Ycnyr no [oroBopy COOTBETCTBEHHO, W/WUNK BbICTaBUTb BHEOYEPEAHOM
cyeT 3a (hakTU4eckM okasaHHble YCryru, KOTOpbIA A0SMKEH ObiTb OMflaYyeH B CPOK, Yka3aHHbIA B cyeTe. BHeouepegHom cuet



MOXeT OblTb BbICTaBMNeH 3a Nepuoa BpeMeHW, NpoaoKUTENbHOCTBI0O MeHbLle PacyeTHoro nepuoga. Mpu He noctynnexHun B
CPOK [OEHEeXHbIX CpeacTB, AOCTAaTOuHbIX ANA Oonnatbl Oka3aHHbix Ycnyr, OnepaTop BnpaBe OrpaHNYNTb 06beM
npefocTaBnseMbix YCRyr WnuM MOSHOCTbI MpeKkpaTuTb MpeaocTaBrieHMe YCnyr A0 MOCTYMNMEeHWs COOTBETCTBYHOLLUX
OEHEeXHbIX CpeacTB Ha pacyeTHbli cdeT Onepartopa unmM B Kaccy/Ha pacyeTHbI cYeT YNornHomoyeHHoro nuua. Pasmep
numuTa (Npegena) KpeaMToBaHWs MOXeT onpeaensatbes OnepaTopoM B 3aBUCMMOCTM OT TapudHOro nraHa MCnonb3yemMbix
Ycnyr v UHbIX AaHHbIX.
12.5. B cnyyae nocTynneHus Ha pacyeTHbii cdeT OnepaTtopa unm B KacCy/Ha pacyeTHbIi cyeT YMOSIHOMOYEHHOro nuua
W3MULWHUX CYMM, yniavyeHHbIXx AOOHEHTOM MO BbLICTABMEHHOMY CYETY, YKa3aHHble U3MULHWE CyMMbl MCMOMb3YyTCA AN
pacyeToB 3a Ycnyru, okazaHHble OnepaTtopom 3a MHOWM PacyeTHbIn nepuog.
12.6. OnepaTtop BNpaBe orpaHMuYnTb 06bEM NMpeocTaBnsaeMbIX YCyr UM NOSIHOCTBIO NPEeKpaTUTb NpegocTaBneHne Ycnyr
AGoHeHTy B cnydae Heonnatbl AGOHeHTOM Ycnyr, yBegommB 06 atom ABOHeHTa 3a 24 yaca 00 NpeKpaleHus okasaHus
Ycnyr unu orpaHnudeHnst obbeMa npefocTaBnsemMblX Y Cnyr.
12.7. CTOpOHbI yCTaHaBNMBaOT CreaytoLlylo odepeaHOCTb CNNcaHust AeHexHblX cpeacTB ¢ JluueBoro cyeta ABOHeHTa 3a
OKasaHHble YCNnyru:

1) 3a JononHuTenbHble yCnyrn (ECNN OHU OKasblBanuchb);

2) 3aVYcnyrw.
OuepenHoCTb cnucaHus AeHexHbIX cpeAcTB C JluueBoro cyeta ABoHeHTa 3a [ononHuTENbHbIE YCNYrn ycTaHaBnuBaeT
OnepaTopomM CaMoCTOATENbHO HA CBOE YCMOTPEHNE.

Cratbs 13. Cyet 3a Ycnyru.

13.1. OnepaTop exemecsyHO B TeuveHue 5 (MATu) KaneHOapHbIX OHEM C MOMEHTa OKOH4YaHus PacdeTHoro nepuoga
BbiCTaBnsieT AOOHEHTY CYeT B COOTBETCTBMM BblIOpaHHbIM TapudHbIM MMnaHoMm, 3aka3aHHbIM ABGOHEHTOM nepevHemM,
obbemoM Ycnyr Ha ocHoBaHuM nokasaHum ACP Onepatopa. CueT gaBnsieTcs 6€3ycrioBHbIM noaTBEpXAeHMEM dakTa u
obbema okasaHHbIX Ycnyr 3a PacueTHbl nepuos.

13.2. B TeyeHve 10 (aecatun) paboumx gHen ¢ Aatbl BbicTaBrneHns cyeta ABOHEHT Bnpase nony4mTb cHeT cnocobom u (unu)
no agpecy, ycraHosneHHblM B [loroBope. B cnyyae ecnu A6oHeHT He ykasan B [JoroBope agpec v (1nm) cnocob AocTaBku
cyeTa, cornacoBaHHbIM crnocoboMm K (MnNM) agpecoM  OOCTaBkM  cYeTa  CYMTAeTCs  SMEKTPOHHbIM  agpec
NepcoHNUUNPOBaHHON cucTembl camoobenyxumeaHma Onepartopa, yepes KoTopyro ABOHEHTOM OcyLLecTBAsSeTCA AOCTYN K
cBefeHuaM o6 okasbiBaeMblx eMy Ycnyrax, pacyetax ¢ Onepatopom v nHon vHgopmauuun (JlnuHeln kabuHet). Onepatop
Takke BrpaBe WHQopMMpoBaTb ADOHEHTA O COCTOSHUM CYeTa WM  OKa3aHHbIX Ycryrax MyTeM pasmeLLeHust
COOTBETCTBYIOLLEN MHOpMaUun B JIN4HOM KabnHeTe ABOHEHTA.

Cratbs 14. Onnata Ycnyr.

14.1. PacueTbl mexay OnepatopoM M AOOHEHTOM NPOU3BOAATCS B pybonsix. Onnara MoXeT NpovM3BOAUTBCSA HaNMYHbIMU
OEeHeXHbIMN cpeacTBamMmum 1 6e3HanmMyYHbIM cnocobom.

14.2. MOMEHTOM WCMNOMHEHUS AeHexHoro obsasatenbcTBa ABOHEHTa CYMTAeTCs MOMEHT BHECEHMSI COOTBETCTBYIOLLUX
OEeHeXHbIX CpeacTB Ha pacyeTHbI cyeT OnepaTopa unu B Kaccy/Ha pacHeTHbIN cHeT YNONHOMOYEHHOMo nuua.

14.3. CTOpPOHbI NpULLK K COrMnalleHunto, YTo cyeTa-akTypbl He COCTaBNSATCH Npu ncnonHeHun Jorosopa ABoHeHTaM, He
ABNSAOLLMMCSA HanoronnartenbLUnkaMmmn Hanora Ha 4o06aBneHHY CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHbLIM OT UCNOSNTHEHNS
0bs13aHHOCTEN HanoronnaTenbLUMKa, CBA3aHHbIX C UICHYUCNEHNEM W yNNaToW Hanora Ha 4O6aBnNeHHy0 CTOUMOCTb.

Pazpen VI. NMpoune ycnosus
Cratbsa 15. Nopsgok npeabLABNEHUA NPeTeH3UN U UCKOB.
15.1. Bce pasHornacumss wnm Cropbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynupoBaTbCA MyTeM
neperoBopos.
15.2. lpeTeH3nMM no Bonpocam, CBA3aHHbIM C OTKA3oM B OKasaHuuM YCNyr, ¢ HeCBOEBPEMEHHbIM WNU HeHaanexalinm
nucnonHeHnem obsasaTenbCTB, BbiTekawowmx ns [lorosopa, npeabasnstotcs AboHeHTom Onepatopy B TeyeHue 6 (Lectwn)
MecsiLleB CO [HSA OKasaHus Ycnyr, oTkasa B UX OKa3aHWW UMW BbICTaBNEHWUs CHETa 3a okalaHHble Ycnyrn. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyleHus OnepaTtopom obsa3atenscTs no Jorosopy.
15.3. Ecnun cornacve no kakum-nmbo npuynHam He 6yaeT OOCTUIHYTO B Xxode docyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 00si3aTeNbHO BKITlOYatoLLero B cebs B cootBeTcTBUM ¢ PenepanbHbiM 3akoHOM PO «O cBa3u» npegbsiBrieHne
AGOHEHTOM npeTeH3MM K ee paccMoTpeHne Onepatopom) B cyaebHom nopsigke Bce cnopbl Mexagy OnepaTopom wm
ABOHEHTOM - HOPUAMYECKMM NULOM/VMHAMBMAYaNbHBIM NpeanpuHMMaTeneM paccMaTpuBalroTca B apbutpakHom cyde no
MecTy HaxoxaeHus OnepaTopa, U3 AesTenbHOCTU KOTOPOro BbiTekaeT crnop. PaccmoTpeHnne cnopoB Mexay OnepaTopoM u
ABOHEHTOM-PU3NYECKUM NULIOM O 3alMTe npaB noTpebutenen Npou3BOAUTCH B CyAe B COOTBETCTBMM C AENCTBYHOLLUM
3akoHogarenscTBoM Poccuickon degepaumu.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH.

16.1. 3a HeucnonHeHMe UNW HeHagnexallee UCNONHeHWe NpUHATbIX Ha cebsa obaszaTtensctB CTOpPOHLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoA4aTen,cTBOM Poccuiickon ®enepauyuu.

16.2. OnepaTop 06s3yeTcsi BO3MeCTUTb ABOHEHTY yulepd, NPUYMHEHHbIM eMy B Xode UcnonHeHus [orosopa, ecnv MHOW
pa3Mep oTBeTCTBEHHOCTM OnepaTopa He YyCTaHOBIMEH OENCTBYIOLNM 3aKOHO4ATENbCTBOM.



16.3. CTopoHa He wucnonHuWBLUAA WNW HeHagnexawum obpasom wucnonHuswas obasatensctsa no [loroBopy Hecet
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hagnexallee MWCMOMHeHWe oKasanocb HEeBO3MOXHbIM BCreacTBMEe OeNcTBus
HenpeoaonMMONn cunbl (T.e. Ype3Bbl4alHbIX Y HEMPEAOTBPATMMbIX MPU AaHHbLIX YCNOBUSIX 0BCTOATENLCTB), HaXO4sLENCS
BHE KOHTPOIS CTOPOH U HENOCPEACTBEHHO MOBIUSIBLLEN HA BO3MOXHOCTb MCMOJTHEHUS! 00A3aTENbCTB.

16.4. Npn BO3HMKHOBEHUU OBCTOATENLCTB Henpeogonumon cunbl, CtopoHa no [loroBopy, He MMeroLasi BO3MOXHOCTU
BbINONHATE 0643aHHOCTM no [loroBopy, [OOfbkHa He3aMeanuTenbHO HanpasuTb Apyron CTopoHe yBeaoMmeHue o
CMy4YuBLUEMCSH, O MPUYMHAX CIYYMBLUErOCS, CO CCbIIKOW Ha [OOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLUMM HE3aBMCHMMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLIMIA HanU4Me 1 NPOAOIKUTENBHOCTb AENCTBUS 0OCTOATENbCTBA HENPEOAONTMMON
CUIbI.

16.5. B Tom cnyvae, ecnu Onsi OTAEsNbHbIX KaTteropuii AGOHEHTOB 3aKOHOM NpPeAyCMOTpeHbl obsA3aTernbHble npaBuna,
yCTaHaBMMBaloLWNe MWHbIE OCHOBaHWA W npefenbl OTBeTCTBeHHOCTM Omnepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLLEHUM Takux ADOHEHTOB MPUMEHSIIOTCSA NpaBuiia, yCTaHOBIEHHbIE 3akOHOM. B cniyyae, ecnu
OTAenbHble MOMOXEHUA HacToAWMX YCrnoBuii B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon depepaunmn
HenpMMeEHMMbl ONs KakoW-nMbo kateropuv AOOHEHTOB, TakMe MONOXEHUS He nognexaT MNPUMEHEHWUD AN OaHHON
kaTteropun AGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOou nporpamMHOro obecneyeHnsi 1 06opynoBaHUst, €CNKn OHU He SBMSKTCA
cobcTBeHHoCTLI0 OnepaTtopa u/unu He HaxoaaTca Ha obenyxumeaHun OnepaTopa.

CtaTtba 17. BHeceHue nsameHeHU B nepeyveHb Ycnyr, Hactoswme YcnoBus v uHble ycnosus [lorosopa.

17.1. ADOHeHT BnpaBe B YycTaHOBIeHHOM OnepaTtopoM MOpsiAKe W3MEHUTb WCMOSIb3YyEMbI MepeyeHb YCrnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH MMEET LOCTYN NMpu okasaHum Ycnyr, TapudHbin nnaH, ysegommes o6 atom Onepatopa NMCbMEHHO
unu B MHOWM ykadaHHon Onepartopom ¢dopme (B TOM 4ucrie C MCMONb30BaHMEM CpeAcTB chakcummnbHowm cesaAsu, SMS-
coobueHun, JlnyHoro kabumHeTa, ronocosbix U/mnu Internet-cepeucos Onepartopa).

17.2. OnepaTop BrNpaBe BHOCUTL NPEAJIOXKEHUS MO N3MEHEHUIO N JOMNOSIHEHMIO HAcTosAWMX Ycenosun, [jorosopa. ameHeHne
Ycnosun, [joroBopa odopMnseTcs nyTemM 3aknioveHus JONONHUTENbHOrO CornalleHus B NMMCbMeHHOW dopme nmbo nytem
coBeplleHnss ABOHEHTOM KOHKMIOAEHTHbIX OENCTBUIN, MepeveHb M MOPSAOK OCYLLECTBIEHWUSI KOTOPbIX OMpenenstTcs
Onepartopom.

17.3. Onepatop BnpaBe CaMOCTOATENbLHO YCTaHaBNMBaTb TapudpHble MNaHbl, a Takke yCTaHaBNMBaTb W/WUIMN U3MEHATb
oTgenbHble Tapudbl Ha Ycnyrn, ONpemensaTb WHble LEHOBbIE YCMOBWUS MNpPegocTaBreHust YCnyr, CaMOCTOSITENbHO
dopmMMpoBaTb U U3MEHATbL MEpPeYeHb TernekaHanoB (paaunokaHanoB), AOCTaBKa CUrHaNoB KOTOPbIX OCYLUECTBRSETCS B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccraHoekn B CCT. OnepaTop n3Bewiaet AGOHEHTOB O
BBEJEHMUN yKa3aHHbIX U3MeHeHnn He MmeHee YeMm 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYMIEHNS X B CUIY Ha
Cawnte OnepaTtopa, a Takke 4yepe3 cpeacTBa MaccoBoW MHopmaumn, ykasaHHble Ha Carnite Onepartopa, B cryvyae ecrnu
Takas 00s3aHHOCTb NpedycMOTpeHa [AeWCTBYOLWMM 3akoHogaTenbctBoMm P®. [ononHuTenbHble yBEOOMMEHUS MOryT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BnpaBe HanpaBnAaTe AGOHEHTaM OOMNOMHUTENbHbIE U3BELLEHUS B COOTBETCTBUM
C HacToALLMM MYHKTOM, B TOM YMCIEe NyTEM pasMeLleHns nHdopMaLmumn B cHeTax 3a okasaHHble Ycnyru. MIHdopmmnpoBaHue
ABOHEHTOB-OPUANYECKMX NUL, 06 M3mMeHeHUN TapudoB Ha YCryrn NponsBoaUTCS NMyTEM pasMeLLeHUst COOTBETCTBYHOLLMX
usBeleHnn Ha cante Onepartopa, ecnu MHoW cnocob He cornacoBaH CTopoHamu. V3BelleHne O BBEAEHWUM yKa3aHHbIX
M3MEHEHN TaKkKe OCYLLEeCTBNseTcsa B MecTax obcnyxmBaHua AGOHEHTOB B criyyasix, eCnM Takon cnocod u3BelleHus
npeaycMOTpeH B kayecTBe 06s13aTENbHONO B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBenomneHusi, HanpasnsemMble OnepaTtopom Unu NULLOM, AEACTBYIOLLMM OT €r0 UMEHU 1 (Unu) B ero nHtepecax, ABOHEHTY-
OOMMKHMKY B LensiX BO3BpaTa MPOCPOYEHHON 3aJ0IMKEHHOCTU, BKMOYas yBeOOMIeHWs, ykasaHHble B n. 10.7 HacToswmx
YcnoBui, MOryT ObITb NOAMMCaHbI C UCMOMNb30BaHNEM (hakCUMMUITBHOrO BOCMPOU3BEEHNS NOANUCYU YNONHOMOYEHHOrO nnua.
17.4. OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOPSAKe onpeaensite U U3MEHATb NepeyeHb YNONMHOMOYEHHbIX KL,

Cratbsa 18. NpekpaweHue aencteusa [lorosopa.

18.1. CTOpOHLI BNpaBe Mo B3aMMHOMY COrfiacuio pacToprHyTb [loroBop npu ycrnoBuu onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
n JononHutensHbix yenyr Onepartopy.

18.2. C momeHTa oTkasza AbGoHeHTa OT ucnonHeHusa [oroBopa wunu pactopxeHus [JoroBopa no ApYyrMM OCHOBaHUAM,
obszatenbctBa CTOPOH CUYUTAOTCHA MpeKpalleHHbIMU 3a UCKNioYeHneM obsasaTenscTB ABOHEHTa, CBA3aHHbLIX C onnaTtou
OKasaHHbIX, HO HE OMnfayYeHHbIX Ha MOMEHT pactopxeHus JoroBopa Ycnyr u JononHutenbHbix ycnyr. OcTaBlwascs nocrne
ucnonHeHnss AOOHEHTOM 00a3aTenbCTB MO oOnfate oOkKasaHHbiX Ycrnyr M [JononmHUTEmNbHbIX YCRyr pasHuua Mexay
onnayveHHon no [1oroBopy CyMMOWM U CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopeHust [loroBopa Ycnyr u [ononHUTenbHbIX
ycnyr Bo3BpallaeTtca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYIOLLENO 3aABreHnst AGOHeHTa.

18.3. B cnyyae pactopxeHusi [JoroBopa ABGOHEHT MMeEET npaBo MNoTpeboBaTh BO3BpaT AEHEXHbLIX CPEACTB, BHECEHHLIX B
KadecTBe aBaHCOBOro nnartexa. [lopsgok Bo3BpaTa HEMCNoNb30BaHHOrO OCTaTKa AEHEXHbIX CPeACTB NPOM3BOAUTCS Ha
OCHOBaHUM 3asiBMEHUs1 U JOKYMeHTa, MoATBEPXKAatoLLero onnary.

18.4. ABOHEHT BMNpaBe 0TKa3aTbCs OT UCMONHeHMs [JoroBopa B O4HOCTOPOHHEM MOPsiAKE MyTEM NodayvynM COOTBETCTBYHOLLENO
3asBneHnss B Mectax pabotel Onepatopa ¢ AGOHEHTaMuM U MHbIMK crnocobamu, ycTaHoBneHHbIMM OnepaTtopoM, npu
ycnosuu onnatel Onepatopy hakTnyeckm NOHECEHHLIX PAcX0O0B.

18.5. B cnyyae HapyweHns ABoHeHTOM HacToswmx Ycnosun (Jorosopa), B TOM YMCre HapyLeHUs CPoOKOB onnatel Ycnyr, a
paBHO Mpu HecobnogeHn AGOHEHTOM HOPMaTUBHbIX NPaBOBbLIX akTOB B obnacTu cesian, OnepaTop BnpaBe NpMoCTaHOBUTL
oKasaHue Ycnyr Ao ycTpaHeHus HapylleHus, ysegomms o6 atom AGoHeHTa. B cnyyae He ycTpaHeHuss ABOHEHTOM Takoro
HapyLieHusa no uctedeHun 6 (Lectn) mecsaueB ¢ aatbl nonyvyeHns AGOHEHTOM NUCbMEHHOro yseaomrneHus OnepaTopa o
HamepeHVn NPUOCTaHOBUTbL OkasaHue Ycnyr, OnepaTtop Bnpase B OQHOCTOPOHHEM MopsaKe pacToprHyTb [orosop.



18.6. B cnyyae npuHATUS pewweHnsa o6 oTkaze ABOHEHTY B BO3BpaTe pasHULbl Mexay onnayvyeHHow no [JoroBopy cymmon u
CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [dorosBopa Ycnyr (octatka aBaHca), npeaycmoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTBUM nerannsaumm (0OTMbIBaHWIO) JOXOA0B, NOMYYEHHbIX
NpecTynHbIM NyTeMm, 1 ouHaHCMpoBaHWO Teppopuama», Onepartop HanpasnseT ABOHEHTY MHopMaLmio 0 AaTe 1 NPUYNHaXx
€ro MnpuHATUSA OAHMM W3 cregyrolmx cnocoboB: MNOCPeacTBOM CMC-COOBLLEHUs wnu nucbma, OTMNPaBNEHHOro Mo
SMNEKTPOHHOW MOoYTE (MPM HaNMYUM TEXHUYECKON BO3MOXHOCTM), NMMBO MucbMa, OTNPaBfEeHHOro no aapecy peruvcrpaumm
ABoHeHTa.



