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Pasgen |. O6wue nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.

1.1. Hactosiwme Ycnosus okasaHus ycnyr ceasv MTC ans uenen tenepagnoBelwanus (ganee - Ycnosus) paspabotaHbl B
COOTBETCTBUM C 3aKOHOA4aTeNnbCTBOM Poccuiickon Pefepaumm v perynnpyroT oTHoweHns mexay AboHeHTom n OnepaTopom
(MmeHyeMble coBmecTHO - CTOPOHbI, @ No oTAenbHocTM — CTOpoHa) Npw OkasaHWW Ycnyr, a Takke WHbIX [ononHUTENbHbIX
ycnyr, ABNSAOLMXCA CONYTCTBYIOWMUMW YCryram CBA3W AN Lenemn TenepagmoBeLlaHms.

1.2. Hactosiwme Ycnosus ycTtaHasnuatoTca OnepaTtopoM CaMOCTOATENbHO, SBNATCA NybnuyHon odepTon n MoryT BbiTb
NPUHATEI AGDOHEHTOM He MHa4ve Kak NyTeM NPUCOEAMHEHUS K HUM B LIEMOM.

1.3. Hactosiume Ycnosus He pacnpocTpaHsoTcs Ha oTHoleHus CTOpPOH Mo BOMpocam, CBA3aHHbIM C NpuobpeTeHneM U
apeHaoin AGOHEHTCKOro 060pyaoBaHuSI.

1.4. Ycnyru npepoctaBnsitotcss OnepaTtopomM Ha OCHOBaHMM AEWCTBYIOLMX nuueHsu OnepaTtopa, B T.4. CreAylLmX
nuueHanin Ne J1030-00114-77/00072333 ot 24.11.2019, Ne J1030-00114-77/00050877 ot 20.11.2015, Ne J1030-00114-
77/00072752 ot 16.09.2019, BblaaHHbIX PegepanbHon cnyxbor no Hag3opy B cdepe CBSA3M, MHPOPMALIMOHHBIX TEXHOMNOMMN
N MaccoBblX KOMMYHUKauuin. MonHbl nepeveHb nuueH3un OnepaTopa pasmelleH Ha Cante Onepatopa u goBoauTcs A0
cBegeHuss ADOHEHTOB B MecTax obcnyxunsaHus AGOHEHTOB, B T.4. NpK 3akntoyeHnr Jorosopa.

CraTtbsa 2. TepMMHbI n onpegeneHus, ucnornb3yemMblieé B HACTOALUX YcnoBusx.

Bce 3aronosku pasgenos (CTaTeVI) MCMNOJIb3YKTCA B HACTOALLUX YCnoBuaX UCKIOUYUTENBHO Ans yﬂ,OGCTBa ncnosnb3oBaHUA
(l'lpO‘-ITeHVIFI) nocnegHuUx N HUKaK He BANSAIOT Ha TONTIKOBAHWE UX OTAESbHbIX NOSOXEHUN.

AGOHEHT — 1pnanyeckme NnLo, ¢ KOTOPbIM 3akntoyeH [loroBop 06 okazaHum ycnyr CBsi3u, C BbiAENIEHMEM YHUKANBbHOMO Koaa
naeHTudmrKaLmmn.

ABOHeHTCKasA NMUHUA — NNHUS CBA3M, Ucronb3yemasi OnepaTopoMm Ans okazaHWusa YCnyr, COeAMHAIOLL an CpeacTBa CBA3M CETU
cBa3n OnepaTopa ANns pacnpocTpaHeHUs MporpamMmm TenepagnoBeLlaHust Yepes AGOHEHTCKYO pacnpefenuTenbHY CUCTEMY
¢ ABGOHeHTCKMM 0b0opyaoBaHUEM.

AGOHeHTCKasa pacnpegenuTesibHasi CUCTEMA — COBOKYMHOCTb (DU3MYECKUX Lienei U TEXHUYECKUX CPeacTB (B TOM 4Yucne
NPOXOAHbIX YCUNMTEnNeWn, pa3BeTBUTENEN, aBOHEHTCKMX PO3ETOK U UHLIX KOMMYTaLMOHHbLIX 31IEMEHTOB), PACMNOMOXEHHbIX B
MomeuteHun ABOHeHTa, 4vepe3 koTopble ABOHEHTCkoe obopyaoBaHWe MNOAKMIYAeTCs K CPeAcTBaM CBSI3W CEeTUM CBA3M
TenepaguoBellaHus Onepartopa.

AGOHeHTCKOe 0GopyAoBaHMe — MONb30BaTeNbCKOe (OKOHeYHOEe) 0GopyaoBaHMe - TEeXHUYEeCcKMe cpeactea (B TOM 4ucne
TENEeBU3NOHHbIN NPUEMHMK, OEKOAEP, MOAYNM 1 NpoYune), NnpeagHasHayveHHble Ansi npuema, o6paboTku n BOCNpon3BeaeHs
CUrHarnoB TenekaHanos (pagvMoKaHanos).

ACP — aBTOMaTM3MpoOBaHHasi CUCTEMA pacyeTOB, NpeaHas3HadYeHHas ans yyeta obbema notTpebneHHbIXx AGOHEHTOM YCnyr u
JononHuTenbHbIX YCryr, a Takke onepauui No NocTynneHunto ot AGoHeHTa onnatkl 3a Ycnyru u JononHUTENbHbIE YCIYTn.

HdoroBop 06 okasaHum ycnyr cBs3u (JoroBop) — cornaweHue mexay OnepatopoM n AGOHEHTOM O BO3ME3HOM OKa3aHuu
Ycnyr, 3aKknodYeHHoe B NOPSiAKE N Ha YCIOBUSAX, YCTAHOBMEHHbIX HACTOALWMMMK YCrnoBusamMm (B T.4. BbIOpaHHbIM AGOHEHTOM B
COOTBETCTBMM C HACTOALLMMM YCIOBUAMU OENCTBYIOLMM TapudHbIM NaHoM).

HdononHuTtenbHble ycnyru — ycryru, okasbiBaemble Onepatopom AGOHeHTY no cornaweHuio CTOpOH, SBRsioLiMecs
TEXHONOIMY€ECKN Hepa3pbiBHO CBA3aHHBLIMM C YCrnyramu U HanpasfeHHble Ha NoBbILLEHNE UX NOTPEBUTENbCKON LIEHHOCTH.



3asaBuTtenb — nNuLo, KOTOpoOe 06pau.|,aeTc;| K OnepaTopy ¢ 3asaBneHveM o HamMepeHnn 3aKni4nTb ,D,oroaop.

3asiBreHue — 3asiBlieHNe O HaMepeHun 3akniounTb [oroBop, kOTopoe nogaeT 3asBuTeNlb B yCTaHOBMNEHHON OnepaTopomM
dopme. 3asiBneHue o 3akntoyeHun [loroBopa cuntaeTcsl NogaHHbIM B MOMEHT 3akntoyeHust [loroBopa B criyyae, ecnv Ans ero
3aKsoYeHnst He TpebyeTcs AOMONHUTENBHON NPOBEPKN HAMNMYUS TEXHUYECKON BO3MOXKHOCTM OKasaHusi YCnyr.

Koabl akTMBauum — yHukanbHble ans kaxgoro AGoHeHTa Habopbl CMMBOSOB, KOTOpble BblgalTcd ABGOHEHTY B JIMYHOM
kabuHeTe nocne nognucaHus [orosopa.

NunyHbIn KabuHeT — BeO-cTpaHuLa Ha Cante OnepaTtopa, cogepxallasa MHopmauuto o 3akasbiBaeMbix AGOHEHTOM Ycrnyrax,
CTaTUCTMYECKYD MHpopMauuo 06 obbeme MOMydYeHHbIX YCNyr N TeKyLeM COCTOsiHUM JlMueBoro cyeTa, AOCTYN K KOTOPOW
OCYLLECTBMAETCH C MOMOLLbI0 ayTEHTUUKALNOHHBIX AaHHbIX (YHUKanNbHbIA NOMMH 1M Naponb). JIorvH n naponb Ang goctyna B
JNnyHbI KabuHeT BblgatTca ADOHEHTY Npwu 3aknodeHnn [orosopa. JInyHbIi KabMHET MOXET MCNoNb30BaThCA AN Bblbopa
ABOHEHTOM KOHKpEeTHbIX Ycnyr v [OnomnHWUTENbHbIX YCNyr, OTKa3a OT HWUX, a Takke AN pasMeLleHus yBe4OMITEHUS
OnepaTtopa, agpecoBaHHbIXx AGOHeHTy. AGOHeHT 00a3aH obecneynTb COXPaHHOCTb NornHa W napona AGOHeHTa,
Heobxooumbix Anst goctyna B JIvuHbii kabuHeT. [enctBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLLECTBIEH C UCNONb30BaHUEM NornHa u napons ABoHeHTa, NpM3HaTCA AeNCTBUAMM, COBEPLUEHHBIMU ABOHEHTOM FIUYHO
UK ero ynosIHOMOYEHHbIM NpeacTaBuTeNeM OT UMeHU U B HTepecax AboHeHTa. Npu aTomM ABGOHEHT HECET OTBETCTBEHHOCTb
3a nobble (B TOM YuCre HECaHKUMOHNPOBAHHbIE) AEUCTBUS TPETbUX NUL, UMEBLLUMX MeCTO B JInyHOM kabuHeTe ABGOHeHTa,
OOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHNEM JTIOrMHa 1 naponsa AGOHEHTa, a Takke 3a NOCNeaCTBUS TaKNX OENCTBUN.
OnepaTtop Bnpase NpeaocTaBUTb AGOHEHTY BO3MOXHOCTb M3MEHUTb Maponb Anst AocTyna B JINYHbIN KabuHeT, Npu 3TOM FOrWH
ocTaeTcsl HeuameHHbIM. Onepatop Bnpaee 0e3 npefynpexaeHns NpUOCTaHOBUTbL MCMNonb3oBaHWe AOOHeHTOM JlnyHoro
kabuHeTa B cny4vae pactopxeHus [Jorosopa.

NnueBon cyet AGOHeHTa — aHanuTu4eckui cyet B ACP.

Onepatop — lNy6nmyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl», 3aperMCTpUpoBaHHOE B COOTBETCTBUM C
OEeNCTBYOLWMM 3aKkoHoaaTenbcTBoM Poccunickon ®egepaunn, MHH 7740000076, OFPH 1027700149124, nmetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepaund, r. Mocksa, yn. Mapkecuctckas, g. 4, cp. 1.

OxpaHHo—no»(apHaﬂ CurHanunsauyumsa (OI'IC) — KOMMJIEKC TEeXHUYeCKnxX cCpencrts, cnyxawmx ana cBoeBpeMeHHOro
06Hapy>KeH|/|;| BO3ropaHuma n HeCaHKUMOHUPOBAHHOIO NPOHUKHOBEHUA B OXPaHAEMYIO 30HY.

MepBuYHasa HacTporka o6opyaoBaHus — Npou3BeaeHe HACTPOMKkM ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMNbIOTEP, UCMONb3yeMbIi AGOHEHTOM AN NoNyYeHus YCnyr 1 npu3HaBaeMbIin 411 Lenen HacTosALWero
Horosopa A6oHeHTCkMM ob6opyaoBaHVeM.

NMoBTOpHasn HacTpoika o6opyaoBaHUA — NpoussefeHne HacTporikn ABoHeHTCKoro obopyaoBaHusi nocne Toro, kak AGOHeHT
BOcronb3oBancy Ycnyramu no [JoroBopy xoTts 6bl 0oguH pas.

MomelleHue — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unm Nnonb3oBaHKs, B KOTOPOM YCTaHOBMEHO UMK
Oypet yctaHaBnuBatbcs AOOHEHTCKkOe 00O0pyAoBaHME C Uenbit okaszaHus Ycnyr, [JononHuTenbHbIX ycryr. AGOHEHT
rapaHTMpyeT Hanuume cornacus cobcTBeHHuka NomelleHnsa Ha ycTtaHoBKy ADOHeHTCckoro obopyaosaHus B [NomelleHnn ans
uenen okasaHusa Ycnyr. HebnaronpusaTHble NOCNeACTBMS, CBA3@HHbIE C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBS3M C
HEBO3MOXHOCTbLIO NMPOAOIMKEHNST Oka3aHust Ycnyr, HeceT ADOHEHT.

PacuyeTHbIN nepuog — nepuon BpeEMeHU, 3a KOTOpbIN onpeaenseTca akTMieckn NoNy4YeHHbI U onnadnsaembli AGOHEHTOM
06bem Ycnyr, JononHUTENbHbBIX YCNYr, paBHbI OOHOMY MeCsILy.

CCT - ceTb cBs3K TenepagunoBeLlaHnA OnepaTopa — TexHomnormyeckasl cuctema, Bknodarowas B cebsi cpencrtea U NIMHUN
CBA3u, N ncnonb3dyemasa ana okasaHua yCJ'IyF.

Cant Oneparopa - pecypc Onepatopa B ceTn IHTEpHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbLIA NnaH — COBOKYMHOCTb LIEHOBLIX YCroBuii [loroBopa, onpeaensiowmx CTOMMOCTb U obbem Ycnyr, metonbl
pacyeToB, 0COBEHHOCTY TapuduKaLuum, KoTopble ycTaHaenmeaTcs OnepaTopom CaMOCTOATENBHO B YCTAHOBMEHHOM dhopMme.

Yenyrm — ycnyru cB3v Ans uenewn TenesBn3MoHHOro 1 (Mnv) paguoBseLlaHuns, okasbiBaeMble OnepaTopoM (NpegocTaBneHue
AboHeHTy poctyna k CCT, npegoctaBneHue B MNOCTOAHHOE MOMb3oBaHWe AOOHEHTCKOW NWHWM, OOCTaBKka CUrHaros
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHEeHTOM TapudHbiM nnaHoMm, Ao ABGOHEHTCKOro
obopyanoBaHus).

YNONMHOMOYEeHHOe NULOo — N1LO, YNNaToi B Kaccy/Ha pacyeTHbI CYET AeHeXHbIX CPeacTB KOTOPOMY AGOHEHT ucnonHaeT
CBOU AeHexHble 0ba3aTenbCTBa, Bo3HMKWMe Nepen OnepaTtopom us [lorosopa. MNepeyeHb Takux nuu gosoantcs Onepatopom
[o ceefeHuss AboHeHTa Ha Calite OnepaTtopa unu B Mectax pa6oTbl OnepaTopa ¢ aGoHeHTamMu.

Pasgen Il. Mopsagok 3aknoyeHUa U npoaneHua gemcteusa [loroBopa
Cratbs 3. Nopspok 3akntoveHus n npoaneHus aencreua JloroBopa.

3.1. Ycnyru okasbiBaloTcs ADOHEHTY NMpU Hanuunm TEXHUYECKON BO3MOXHOCTU gocTtyna k CCT. [Jo 3akntoveHus [orosopa
OnepaTtop Ha ocHoBaHuK 3asBrieHus, nogaHHoro 3asiutenem OnepaTtopy, B Cpok, He npesbiwatowmi 30 (TpuguaTtn) gHewn
CO OHS pernctpauun 3asiBNneHusl, MpOBOAMT MPOBEPKY HANMYMs TEXHUYECKON BO3MOXHOCTU OKa3aHus YChyr.


http://www.mts.ru/

Ecnu uHoe He cornacoBaHo CtopoHamu B [loroBope, NOCNeaHUI CYMTaeTCs 3akrioYeHHbIM Ha HeonpeaeneHHbii cpok. B
cnyyae 3akntoyeHms CTopoHamu cpoyvHoro [loroBopa ero OefcTBME NPOANEBAETCA KaxAbl pa3 Ha cregyllui nepvos,
paBHbI NepBoOHavyanbLHOMY Cpoky aencteus [orosopa, ecnu nobas CTopoHa He 3aaBUT 06 oGpaTHOM He No3aHee, YeMm 3a
OBe He[env 4O OKOHYaHWsi CpoKa ero AencTBus.

3akoHogaTenbCTBOM MOTYT ObITb OonpeaeneHbl 0cobbii MOPSAOK M YCroBUS 3aknioyeHns [JoroBopa, B T.4. NpY 3aKOYEHUN
[oroBopa B ceTn NHTepHeT.

3.2. 3aaBuTENb OOMKEH MMETb ncnpaBHoe ABGOHeHTCKoe 0BopyaoBaHue U ncnpaeBHyto ADOHEHTCKYHO pacnpenenuTenbHyo
cucTemy, COOTBETCTBYyOWMM TpeboBaHuaM 3akoHogaTenbctBa Poccuiickon ®epgepauun. 3assutens B Ccrydae
HeobxooumMocTn 06s3aH NpefocTaBUTb YMNOMHOMOYEHHbIM nuuam OnepaTtopa goctyn B [lomelieHne B cormacoBaHHoOe
CTopoHamu BpeMsa B Lensx paspeLleHnsa Bonpoca O TEXHUYECKOW BO3MOXHOCTU npefocTaBneHna 3asButento OocTyna K
Ycnyram. Ecnu kabernb, ¢ ncnonb3oBaHMEM KOTOPOro NiiaHMpyeTcs opraHu3aums ADOHEHTCKOW NUHWUM 3aaButens, Takke
3agencTBoBaH Ana opraHu3aumm nmHum  ONC, 3asButenb o0653yeTca ucnonb3oBaTb creuunanbHoe ABGOHeHTckoe
obopynoBaHue, ykasaHHoe Ha Cante Onepatopa, koTopoe 3asiButenb npuobpetaeT camocTosaATensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKON pacnpefennuTernbHON CUCTEMblI pacCMaTpuBaeTCs Kak OTCYTCTBME TEXHUYECKON
BO3MOXHOCTMW OKa3aHusi Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3akrntodeH. OCHOBaHMeM AMiS Hayana okasaHus Ycnyr
OnepaTopom no 3akntoyeHHoMy ¢ ABoHeHToM [oroBopy, ABMASIETCS, B TOM 4ucne, Hanmdine y ABoHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOM pacnpenenmTenbHON CUCTEMBI.

3.3. B pamkax okasaHus Ycnyr OnepaTop ocyuiecTBnsetr 06paboTky nepcoHanbHbiX AaHHbix (ganee — MNOH), nepegaHHbIX
AboHeHTOM Onepartopy B xo4e 3akroveHust n/mnu ucnonHenust [lorosopa, n ceegeHuii 06 ABoHeHTe (kak MOMHOCTbIO, TaK U
B 4acTU TaKMX CBEAEHMN), yKa3aHHbIX B CT. 53 ®PepgepanbHoro 3akoHa «O cBs3W» (3a UCKMYEHMEM WHdOopMaumu,
COCTaBMAIOLLEN TaliHy CBA3M) (ganee — ceBegeHns 06 ADOHEHTE), B MOPSAAKE U HA YCINOBUSIX, M3NOXKEHHBIX HUXE.

OnepaTtop Bnpase ocyLecTBnsATbL 06paboTky MNOH (Bkntovas ceegeHms 06 AGOHEHTE) Ana cneaylwmx uenen:
- OKasaHusa ycnyr CBs3u;

- oKasaHue YCIyr U CEpPBUCOB, Hepa3pbIBHO CBSA3aHHbIX ¢ Ycnyramu Onepatopa, BKioYas MHGOPMaLMOHHO-
cTaTUCTUYECKNe yCrnyru;

- OKa3aHMe CEepBUCHOW, KIMEHTCKOM W TexXHW4YecKonW nopaepXkm ABOHeHTy, Bkmoyas aboHeHTckoe U
CNpaBOYHO-MHMOPMAaLMOHHOE 0BCnyXMBaHWe;

- 3aKIoYeHnsl U UcnonHeHuss [loroBopa, B TOM Yucre AN Leneil, HepaspbiBHO CBSI3aHHbIX C UCMOSTHEHUEM
JoroBopa, BKtoYas B3bickaHWe AeBUTOPCKONM 3aA0/MKEHHOCTM 3a YCyri, opraHu3aLmio npouecca XpaHeHus
J1oroBOpPOB 1 JOFOBOPHOW AOKYMEHTaLIMNMY;

- obecneveHnss 6e30MacHOCTM M COMPOBOXAEHWUSI  MPOLLECCOB, HEMOCPEACTBEHHO  CBSI3@HHbLIX C
npegocTaBneHnem Ycnyr, B TOM Yucne:

- ucrnonHeHne OnepaTtopoM unu mucnonHeHus nepen OnepaTtopomM TPeTbUMK Nvuamy 06583aTenbCTs,
HanpaBneHHbIX Ha ynyylleHue Ycnyr;

- npegoTBpalleHne U NpoTUBOAENCTBME MOLLEHHUYECTBY, HeXenaTterbHbiM Bbi30BaM, B TOM uucre
3aBepLUEHNE TaKMX BbI30BOB C MPEAOCTaBEHNEM OTIIOXKEHHOIO AOCTYNa K HUM, U pacnpocTpaHeHuio
BPEAOHOCHOTO MPOrpamMmMHOro oGecrneyeHns, CBA3aHHOMO C UCMOMb3oBaHNeM YCnyr.

O6paboTka MNOH (Bkntoyas ceegeHuss 06 ABoHeHTe) ByaeT OCyLLeCTBNSATLCA C UCMNOMb30BAHUMEM CPEACTB aBTOMaTU3aLmu
nunn 6e3 MCNonb3OBaHUA TaKOBbIX CPEACTB MyTEeM COBEPLUEHUSI CReayrwmux AeicTBuiA (onepaumil) — cbop, 3anuce,
cuctemaTusalmsi, HakomnrneHue, XpaHeHue (B TOM YMCMe KOMWM [OKYMEHTa, YAOCTOBEPSIOLENO NUYHOCTbL), YTOYHEHUE
(obHOBMEHME, M3MEHeHue), u3BrevYeHue, WUCMNoNb30BaHWe, nepefadva (npegocTtaBneHve, [AOCTyn), obeanuumBaHue,
6nokupoBaHue, yaaneHne, yHUUITOXEHME.

Ina gocTuxkeHus Lenei, 3asBreHHbIX B HAacTosAleM NyHkTe, OnepaTtop Bnpaee nepeatb WM/vUnu nopy4nts obpaboTky MOH
(Bknioyas ceefeHnst 06 aboHeHTe) TpeTbuM Nnuuam. MepeyeHb nuu, ocylecTBrsALWmMX 06paboTky MOH (BKNoYas cBedeHNs
06 ABoHeHTe) no nopy4deHuto OnepaTopa (NMGo B OTHOLLEHUM KOTOPbIX OnepaTop ocyLLecTBNseT nepenady), B COOTBETCTBUM
C HaCTOALLMM MYHKTOM, a Takke afgpeca Takux nuu ykasaHbl Ha Caiite OnepaTtopa u gosoasTcs 4o cBeAeHnss ABOHEHTOB B
mecTax obcnyxunsaHua AGoHeHToB Onepartopa, B TOM Y1clie B MOMEHT 3aknoyeHns [Jorosopa.

OnepaTtop Bnpaee ocyuwlecTBnaATb 0bpaboTky MAH (Bknoyas cBeneHns 06 AGOHeHTe) co gHA 3akntoyeHusa [loroBopa u o
MOMeHTa [AOCTUXEeHUA 3adABJIeHHbIX B HaACTOALUEM MNyHKTe u.ene|7|, C y4yeToOM CpoOKoB, NpeayCMOTPEeHHbIX LlGVICTByIOLLWIM
3akoHogartenscTBoM Poccuickon degepaumn.

3.4. HeoTbemnemon 4acTtbio [loroBopa sBNsAOTCA HacTosiue YcrnoBusi, BblOpaHHbIW AGOHEeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUS MOKa3aTernemn kadecTBa oOkasaHus ycnyr csasv MTC, 3asBneHve, nNpunoxeHwus,
OOMONHUTENbHbIE COrMalleHuns, 3akmodeHHble CTopoHamu, a Takke YycnoBus odepT, MNpuHATbIe AOOHEHTOM B
yctaHoBrneHHoMm Onepartopom nopsigke. lNepeveHb GecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT 1 HOMEP CMPaBOYHOM
cnyx6bl Onepartopa pa3melleH Ha Cante OnepaTopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr



Cratbs 4. NepeyeHb Ycnyr.

4.1. NepeveHb Ycnyr, okasblBaeMblx ABOOHEHTY, onpeaenserca 3akfioyeHHbIM C HUM [JoroBOpoM, OOMONHUTENbHBLIMU
cornaweHvsiMnU 1 NpunoxeHusimm k JJorosopy v BblibpaHHbiM AGoHeHTOM TapudHbIM NaHOM C y4eToM [omnonHUTeNbHbIX
YCIYT U VHbIX YCIYT, 3akasdaHHbIX AGOHEHTOM AOMONHUTENBHO B COOTBETCTBUM C AeMCTBYOWMMY NpeasiokeHnamm Onepatopa
(TpeTbux nuu). Kpome Toro, nepeydeHb Ycnyr onpeaensieTcs BO3MOXHOCTAMU AGOHEHTCKoro obopyaoBaHms U AGOHEHTCKOM
pacnpenenuTenbHoOM CUCTEMbI.

4.2. B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepaTtopoMm (MnyM TPEeTbUM NMLOM, MPUBNEYEHHbIM
OnepaTtopom), JononHuteneHbIxX yenyr. Nopagok okazaHusa [JononHUTENbHBIX YCIyr perynmpyeTcst HacTosawmMmMm Ycrnosusamu,
[oroBopom, [ONOMHUTENBHLIMKM cornaweHnsmMn K [oroBopy, ycrnoBusiMu odepT, nNpuHUMaembiMm ABOHEHTOM B
yctaHoBrneHHoM OnepaTtopom nopsgke, a Takke ApyruMu JOKyMeHTamu, noanucaHHbimn Onepatopom ¢ ABOHEHTOM.

Cratba 5. O6em Ycnyr.

5.1. OnpegeneHvne obbeMa Ycnyr, okasaHHbIx AGOHeHTY OnepaTopoM, OCYLECTBNSETCA Ha OCHOBaHUWM nokasaHuin ACP
OneparTopa.

5.2. icxoga n3 cymMm paHee BHECEHHbIX nnaTexen, ycnoBun TapudHoro nnaHa M o0b6bEMa okasdaHHbIXx ABOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcst octatok Ha JluueBom cueTe. BenmumHa octatka npeacraenseT cobon
0600LeHHYI0 nHOopMaLmio 06 obbeme Ycnyr, KOTOPbIN MOXeT 6bITh MCNonb3oBaH AGOHEHTOM (MONOXUTENbHOE 3HaYEeHne
octaTka) unm 6bin ucnonb3oBaH AGOHEHTOM MoOcCMe MOMHOMO0 pacxofoBaHUs Ha onnaTy YCryr BHECEHHbIX NnaTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTtexemn oTpaxaeTcs KaK yBenvdeHue ocTatka Ha JlueBom cueTe,
B3MMaHWeE MnaTbl 3a OKa3aHHble YCNyrn — Kak ero ymeHbLleHne. YMEeHbLUEHNE ocTaTka NpoM3BOAMTCSA UCXOAA U3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC m mHbIX Hanoros, BKMYaeMbix B LeHy. OTpuuatenbHoe 3Ha4yeHWe octaTtka BblpaXaeT pasmep
3aposmkeHHocTn AGoHeHTa. CBefeHns 06 octaTtke Ha JluueBom cyeTe AGOHEHTa CPEACTB, BHECEHHbBIX U HEM3PACXO40BaHHbIX
ABOHEHTOM Mpu NoTpebneHnn Ycnyr, ykasbiBatoTCs OTAENbHON CTPOKOM B cyeTax. CBedeHus 0 TeKyLem octaTke Ha JluueBom
cyeTe MoryT BbITb nony4vyeHsl AGoHeHTOoM Yy OnepaTopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHarnoB (pagvokaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM ABOHEHTOM TapudHbim
nnaHoMm, Ao AB6oHeHTckoro obGopydoBaHus okasbiBaloTca OnepaTtopom nocne 3aknoyeHus [oroBopa, HaCTPOWMKK
ABoHeHTCKOro obopyaoBaHus 1 BBoga KogoB akTvBauum B COOTBETCTBYHOLLYIO OpMY B MHTepdence Ha akpaHe Tenesnsopa
nnm Ha moHutope [K, a Takke nocne BHeceHuss AGOHEHTOM MepBOro aBaHCOBOrO Mnarexa B Cymme, onpeaensiemMon
BblIOpaHHbIM TapudHbIM NNaHoM, ecnu BblbpaHHbIM AGOHEHTOM TapudHbIM MaHoOM NpegycMOTpeHa aBaHCcoBas cuctema
onnartbl. B cnyvae ecnu kabenb, 3a4eNCTBOBaHHbIN AN OKa3aHUsA YCnyr, Takke UCNonb3yeTcs Ans opraHu3aumm nuHmm Or1C,
To Onepatop HayMHaeT oOkasbiBaTb YCMyrn Mo [OCTaBKe CUrHanoB TerekaHanoB (paguokaHarnoB), MpegyCMOTPEHHbIX
BblbpaHHbIM  ABoHeHTOM TapudHbiM  nnaHoMm, Ao ABoHeHTckoro obopydoBaHus AGOHeHTY nocrne nognucaHus
COOTBETCTBYIOLUMX aKTOB O BbINOMHEHNM TexXHUYeckux paboT, npedyCMOTPeHHbIX n. 6.6 HacToAwux YCrnoBwui, u nocne
BHeceHnss AGOHEHTOM MepBOro aBaHCOBOrO MfaTrexa B Cymme, onpegensemMon BblibpaHHbiM TapudHbiM nnaHoMm. [daton
Hayana okasaHus Ycnyr no 4OCTaBke CMrHaroB TefnekaHanos (pagvokaHanos), NpeayCcMOTPeHHbIX BblopaHHbIM ABOHEHTOM
TapucHbiM nnaHoMm, Ao ABOHEHTCKOro 00OpyaAoBaHUA nNpuU3HaeTCs akTuyeckas [fgaTta MepBoro AHs, korga Obina
npovs3BefeHa AOCTaBKa curHana TenekaHana (paguokaHana) 0o AGOHEHTCKOro o6opyaoBaHus.

5.4. AGOHEHT Npu3HaeT, YTo BCe AENCTBUS, NPOM3BEAEHHbIE UM C UCMOSIb30BaHMEM KOLOBOIO CIIOBA, Yka3aHHOro B [loroBope,
NMPU3HAKTCSA OCYLLECTBNEHHLIMU NIMYHO ABOHEHTOM UMK ero YNoNHOMOYEHHbLIM NPeACTaBUTENeM OT MMEHU U B MHTepecax
ADOHeHTa.

CraTtbs 6. KauecTBO cBsi3u B cetn Onepartopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTByeT Aencteyolimm B Poccuitickon depepaumm TEXHUMYECKMM HOpMaM U MMEKLLMMCS
NUUEH3naM. TexHnyeckue TpeboBaHMS M 3HAYEHUSA MoKasaTenemn kavyecTBa, B COOTBETCTBUM C KOTOPbIMM OKa3blBAKTCS
Ycnyrn, pasmelleHsl Ha Cante OnepaTopa 1 SBns0TCA HeoTbemnemMon Yacteto [lorosopa. Onepatop npeaocTaBnseT ycnyrm
CBSI3M KPYIIIOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a MWCKIIOYEHWEM MNpoBedeHuss ¢ cobniogeHnem TpeboBaHui
OeNCTBYIOLLErO 3aKOHOAATENBLCTBA, JIMLLEH3UN U HACTOALLMX Y CNOBUIN HEOOXOAMMbBIX PEMOHTHbBIX U NpodunakTuiecknx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeOoCTaTku YCnyr, BO3HUKWWE BCreacTBME WUCMNOoNb3oBaHus ABGOHEHTOM
HeucnpaBHOro, He OTBEYAlOLIEro YCTAHOBIEHHbIM TpeboBaHUsIM ABOHeHTCckoro o06opyaoBaHusi, NM60 ABOHEHTCKOro
obopyaoBaHus, KOTopoe ObiNo M3MEHEHO unu moauduumpoBaHo 6e3 cornacoBaHusa ¢ npoussogutenem n OnepaTtopom.
OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HeJocCTaTku YCnyr, B TOM YNCIE eCrnv curHarnbl TenekaHanoB (paaMokaHanoB) He
poxoasatT no AGOHeHTckoro o6opydoBaHUSl, BO3HUKLIME BCIEACTBME YCTaHOBKM ABGOHEHTOM OXpaHHO-NOXapHOM
CUrHanusaumm, Kotopasi Takke 3agencTByeT kabenb, MCMONb3yeMblil Ans opraHusauun AGOHEHTCKOM nuHMKM. B cnydae
0GHapyXeHUsi HeJoCTaTKoB YCNyr, NepeyncrneHHbIX B HacTosILEeM MyHKTe, BO3HUKWWUX MO BUHe ABGOHeHTa, AGOHEHT He
ocBobGoXxaaeTcst oT 06513aHHOCTM MO onnarte Ycnyr, okazaHHbIX OnepaTopom.

6.3. Onepatop BnpaBe NPUOCTAHOBUTb OKaszaHue YCNnyr B Cllydae BO3HUKHOBEHWS aBapWMHBLIX CUTyauuin (Bkovas
COBEpLUEHME MPOTMBOMPABHLIX AEWCTBMIA TPETbUMM NUuaMM), NPEnaTCTBYOLWMX AanbHenweMy okasaHuio Ycnyr. [lpu
BO3HWKHOBEHWW HEUCTNPABHOCTEN, NPENATCTBYIOLLMX MONb30BaHUI0 Ycnyramu, ADOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKY B
cnyx0y TexHnuyeckon nogaepxkn Onepartopa, no dopmMe 1 B nopsigke, yctaHoeneHHom Onepatopom (4epes Cant OnepaTopa,
nocpeacTBOM aBTOOTBETUMKOB M aBTOMHOPMATOPOB, B MecTax paboTbl ¢ aboHeHTaMmu 1 T.M.). B cnyyae ecnu HemcnpaBHOCTb



Bbl3BaHa KpynHoW aBapuen Ha ceTu cesa3m Onepartopa, 3aTtparusatoLlen 6onee ogHoro aboHeHTa (aBapusi Ha MarmcTparnbHbIX
NUHWSX, CTaHUMOHHOM obopyaoBaHuu 1 T.n.), Onepatop He3ameanuTenbHO MPUCTYNaeT K nukeMaauum asapuun. B atom
cnydyae npu maccoBoM obpalleHun aboHeHToB Onepatop BnpaBe BMecTo dukcauun obpalleHui aboHeHTOB Ha
aBTOOTBETUYMK UCNONb30BaTb aBTOMH(OPMATOpP, KOTOpbIN ByaeT npegoctaBnsaTb aboHeHTaM Heo6xoauMy0 MHOPMAaLLMIO.

6.4. [lns npoBeaeHus npodunakTndeckmx (pernameHTHoix) pabot B CCT gonyckaloTcsl TEXHOMOrMYeckne nepepoiBbl B BUAE
MOJSIHOFO MJIM YaCTUYHOO NpepbIBaHUS AOCTaBKM CUrHana TeriekaHana (pagvokaHana) He valwe 1 pasa B Mecsiy B pabouve
[OHW He Goree Yem Ha 8 yacos.

6.5. OnepaTtop He OCyLLEeCTBNAET AOCTaBKY CUrHana TenekaHana (pagvokaHana) go ABoHeHTCkoro obopyaoBaHus B criyyae
ecnu BeLLaTernb Takoro TenekaHana (paguokaHana) npepbiBaeT Unu NnpekpallaeT BellaHue TenekaHana (pagmuokaHana) n/vnm
He obecneunBaeT 6ecnepeboiiHbI peXxnm nepenayn curHana TenekaHana Ha TexHmyeckme cpeacrtea Onepartopa. OnepaTop
He HeceT OTBETCTBEHHOCTU 3a AeNCTBUS BellaTens.

6.6. MoHTaxx AGOHEHTCKOW pacnpegenuTenbHOW cuctembl. 1o cornaweHutio CtopoH Ha Onepatopa MoOXeT ObiTb
BO3MnoxeHa 06A3aHHOCTb MO opraHu3aumm ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbl, AaHHasd ycryra MOANeXuT
gononHutenbHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBrneHHbIMM OnepaTopoMm, ucxoas M3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. Mpn aTom AGOHeHT cornatuaeTcs, 4To OnepaTop ocyLlecTBNAeT opraHm3aumnio ABOHEHTCKON
pacnpegenuTensHOn CMCTEMbI NO AOCTYMHOW NOBEPXHOCTM CTeH/nona.

AGOHeHT 065s13aH NpegocTaBuTe Onepatopy AocTyn B MNomelleHne Ans npousBeaeHust paboT, YCTaHOBMEHHbIX HacTosLEeN
cTaTtbel, B cornacoBaHHoe CTopoHamu Bpems. [Jo NpubbiTusi npeactasmTens Onepatopa AGOHEHT 0bs3yeTcs ob6ecneunTb
Hanuyve B MNoMelleHnn ncnpaBHoro AGOHEHTCKOro 060pyaoBaHuSI.

lMocne npoBegeHus paboT, ykadaHHbIX B HacTosweMm nyHkTe, CTOpPOHbI MoAanucbiBaloT AKT BbIMNOMHEHHbIX paboT. [pu
yKroHeHMn ABOHeHTa OT noanucaHus cooTBeTCTBYLWMX AkTOB, ABOHeHT npegoctaendetr OnepaTopy MNUCbMEHHBIN
MOTMBMPOBAHHbLIV OTKa3; MpM OTCYTCTBMU Takoro otkada AKTbl CYMTAIOTCH NOANUCAHHBIMU AGOHEHTOM.

6.7. Opranmsauus octyna kK CCT npn Hanuuun B Kabene, 3aa4eNCTBOBaHHOM AN OKa3aHus Ycnyr, IMHAM OXPaHHO-
noxxapHomn curHanusauum. [pn Hannymm B kabene, KOTOPbLIV NAaHMPYeTCs MCNOoMb30BaTh ANs opraHusauny ABGOHEHTCKOWN
nHUKM 1 okasaHua Ycnyr, nuiumn OMNC, goctyn kK CCT opraHusosbiBaeTcs OnepaTtopoM ¢ y4eTOM He06X0aUMOCTH NPOBEAEHNS
TEXHUYECKNX paboT Ans co3gaHus BO3MOXHOCTM UCMONb30BaHUSA Takoro kabensa Ans opraHuM3aumm Joctyna OgHOBPEMEHHO
Kak 4ns okasaHus Ycnyr, Tak u ans yHKUMOHNPOBaHuA yctaHosneHHow OlC.

[aHHble TexHuyeckne paGOTbI npoBOAATCA OI'IepaTOPOM nnn npumenevYeHHbiM UM TpPETbMUM JIMLUOM Ha YCIOBUAX,
yCTaHaBI1MBaeMbIX OnepaTopOM CaMOCTOATESIbHO.

ABOHEHT MOXET NPOU3BECTU paboThl, ykasdaHHblEe B HACTOSILLEN CTaTbe, CBOMMU cunamm 4o 3akntodeHus [loroeopa.

Ecnu paboTbl, ykaszaHHble B HAcTosALEM NyHKTe, npou3BoguT Onepartop unu TpeTbe Nuuo, npuernedeHHoe OnepaTopom,
ABOHeHT 0bs13aH NpegocTaBuTe Onepatopy nnv Takomy TpeTbemMy nuuy gocTtyn B [NomelleHne ans npoussenexHns pabot B
cornacoBaHHoe CTopoHamu BpeMsi. Ecnn gaHHble TexHudyeckme paboTbl MPOM3BOAUT TPETbE IMLO, NPUBNEYEHHOE
OnepaTtopom, AGOHEHT JaeT CBOe cornacue Ha npegocTaBneHne OnepaTtopoM TakOMy TPETLEMY JIULLY CBOMX NEePCOHANbHbIX
OaHHbIX (JaHHoe cornacue npegoctaenseTca AGOHEHTOM B Nopsigke, NPeayCMOTPEHHOM M. 3.5 HacToALWwmX Y Ccnosui).

6.8. ABOHEHT yBefoOMIIEeH, YTO opraHusaumsa B kabene, KOTOPbIN MCMONb3yeTCs ANS OKa3aHws YCnyr B COOTBETCTBUW C
Horoopom, nuHum OTC, MoXeT NpMBeCTU K TexHnyeckum cbosam B pabote AGOHEHTCKON NMHUM 1 MOBMUATL Ha KayecTBO
[OCTaBKW curHana TenekaHarnos (paguokaHarnos).

6.9. Hactpoika AGoHeHTCcKOro obopyaoBaHus. O643aHHOCTb NO HacTporike ABOHEHTCKOro 060pyA0oBaHNSA Bo3naraeTcs Ha
ABoHeHTa, ecnu nHoe He NPeaycMOTPEHO cornaweHnem mexagy OnepatopoM n AGOHEHTOM.

6.10. 3a dpopmmpoBaHue AboHeHTCkon NHMM OnepaTop BrnpaBe YCTaHOBUTL MriaTy, KOTopas MOXET B3uMaTbcsl ¢ AGOHeHTa
O[HOKpaTHO Npw 3akntodeHun Jorosopa, Nubo npu pactopxeHun [loroBopa no nHuumMatnee AGoHeHTa.

6.11. dakTmMyeckoe KavyecTBO MPEAOCTaBMEHMS YCMyrn 3aBUCUT OT crnocoba nogknoveHmst TB-npucTaBkuM U OT COCTOSAHUS
3N1EMEHTOB CeTU Nepedayn AaHHbIX (CeTen nepedayn OaHHbIX NPOYMX onepaTopoB, CEPBEPOB, CETEBOrO 060PyAOBaHNS), OT
HanNUuMsa MHbIX YCNYr, OKa3blBaeMbIX C MCMOSNb30BaHMEM [AHHOrO kaHana cBs3n. B cBssu ¢ yem, OnepaTtop rapaHTupyeT
CcTabunbHyto paboTy ycnyru ToNbko nNpu noakntodeHnn TB-npuctaekm k ONT ¢ nomoLubio utp-kabens.

Pasgen IV. MpaBa 1 06sa3aHHOCTU CTOpPOH
CrtaTtbsa 7. NpaBa AGOHeHTa.

7.1. Mony4yaTb Heobxogumyto nHdopmaumio 06 Onepatope, o6beme NpedoCTaBneHHbIX YCMyr, BbICTABNEHHbIX cyeTax 3a
oKasaHHble Ycnyru, rnepedde Ycnyr u TapudHbiX nnaHax, a Takke MHYI WH(OpMaunio, CBA3AHHYIO C NpefocTaBneHnem
Yenyr.

7.2. MNony4yaTb cyeTa 3a OkasaHHble YCNyrn B yCTAHOBIEHHOM HACTOALMMMK YCIOBUAMU MOPSAOKE.
7.3. B yctaHOBNEHHOM HacTOALWMMM YCNOBUAMU NOPSIAKE U3MEHATb UCNONb3yeMbI nepedeHb Yenyr, TapudHbIn nnax.

7.4. OTKasaTbCca OT onnaTbl YCNyr, NpefocTaBreHHbIX ADOHeHTY 6e3 ero cormacusi, U He OroOBOPEHHbIX HACTOSALLMMMU
Ycnosuamu.



7.5. Bblp83I/ITb CBO€ cornacme Cc BO3MOXHOCTbH MOJTy4YeHUA peKnambl, paCI'IpOCTpaHFleMOIZ Nno CeTaM CBA3N, a TakKkKe Ha
NCnonb30BaHME CBEAEHNN O HEM B LLENSAX npoaBXeHna TOBapOB/pa6OT/yCJ'|yF, B TOM 4UCIe, NyTeM OCYLLECTBIIEHUA NPAMbIX
KOHTaKTOB C AGOHEHTOM C MOMOLLbIO cpencTB CBA3U, Koraa HeobXxo4MMOCTb Takoro cornacus npenoycMoTpeHa ,El,eIZCTByPOLLI,MMM
HOPpMaTMBHO-MpPaBOBbIMN aKTaMW.

ABOHEHT Bnpaee 0OTO3BaTb AaHHOE UM cCorjiacne B noboe BpemMA nytemMm HanpasJieHUA OnepaTopy COOTBETCTBYHOLLEro
3asBneHnsi. Cornacme cuntaeTcsl 0To3BaHHbIM ADOHEHTOM C MOMEHTA nonyvyexHund OnepaTopOM YKa3aHHOro B HactodLlem
NYHKTE 3aABJIEHUA.

7.6. YkasaTb B kKa4yecTBe agpeca nNpeaoCcTaBleHnsl cYeTa CUCTEMY 3NEKTPOHHOrO AokymeHToobopoTta (ganee - 300), agpec
3NEKTPOHHON NoYThl NBO JInyHbIN kabuHeT. B Takom cnyyae obs3aTtensctea OnepaTopa no NpeaoCTaBNeHNIo cHeTa CHMTaroTCA
MOMHOCTBIO UCNOMNHEHHbIMK MO (hakTy HanpaeneHus OnepaTopom cyeTa BblOpaHHbIM ABOHEHTOM CNOCODOOM.

7.7. OcywecTBnaTe cBOM npaBa kak AOOHeHTa uepes3 npeacTaBuTENs, OEWCTBYIOLLEr0o Ha OCHOBaHWM 3akoHa Wnn
JoBepeHHoCcTU. [1pu 3TOM AOBEPEHHOCTL OT (PU3NYECKOro NrLa A0MKHa BbITh y4OCTOBEPEHA HOTapumarnbHO Nbo oopmneHa
WHbIM [JonyckaemMbliM OEWCTBYIOLLMM 3aKoHOO4ATENbCTBOM CMocoboM, NO3BOMSOLMM AOCTOBEPHO onpenenutb hakT ee
BblJayn NULOM, YKa3aHHbIM B AOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro nuua OomkHa ObiTb ocbopMieHa cornacHo
TpeboBaHnsM 3akoHopaTtenbcTBa Poccun. Bce oencTtBusi, cCoOBepLUEHHbIE C MCMONb30BaHMEM CMOCOOOB MAaeHTUMKaumn,
ycTaHoBneHHbIx OnepaTopom, B T.4. nocne naeHtudpukaumm Ha Cante OnepaTopa, NpoOMAeHHON B NOpsiAke, onpeaeneHHoOM
OnepaTtopom, a Takke AEeNCTBUSA, CBSI3aHHbIE C OKa3aHueM YCryr, COBEPLUEHHbIE C MOMOLLbIO MOAKITHYEHHOr0O ABOHEHTCKOro
06opyaoBaHust, CHMTAOTCA NPOU3BEAEHHBIMY OT MMEHM U B MHTepecax AboHeHTa. Homep JlnueBoro cyeta MOXET ClyXnTb
Ons maeHTudukauum ABOHEHTa Npu NpefocTaBneHun MHdgopmauum o coctoaHun BanaHca JluueBoro cuyeTa, ecnv MHOW
nopsiaoK naeHTMdgrkaumm He yctaHoBneH npoueaypamm OnepaTopa.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa.

8.1. CBoeBpeMeHHO onnayneaTb Ycnyrn u [JononHUTeNbHbIe YCryru, NpedyCMOTPEHHbIE YCIOBUAMW 3aKMOYEHHOTO MeXay
OnepaTtopom 1 ABboHeHTOM [loroBopa 1 obepT, NPUHATLIX AGOHEHTOM B ycTaHoBreHHOM OnepaTopom Nopsiake.

8.2. YctaHoButb ABoHeHTCkoe obopyagoBaHue, oTBevarlwee TpeboBaHnaM OeNCTBYOLLEro 3akoHogaTenscTBa Poccuiickon
depepaumn 1 nossonsolee npuHUMaTe goBoaumble OnepaTtopoMm TenepaavocurHansl; Npu Hanuuum B kabene,
3afeicTBOBaHHOM [Ans okasaHus Ycnyr, nuHum OlC, wucnonb3oBaTb cneunansHoe ABOHEHTCkoe o06opyaoBaHue,
no3BorsioLLee NpUHMMAaTL TenepagnocurHansl, nepegasaemele OnepaTopom, Npu yctaHosneHHow ONMC.

8.3. ObecneunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MWL, K JTOFMHY 1 Naposto oT JInyHoro kabuHeTa.

8.4. Npepoctaentb OnepaTtopy Unu TpeTebeMy nuuy, npuesrnedeHHomy OnepaTtopom, B Criydasx, ycTaHOBINEHHbIX HACTOALLMUMMA
Ycnosusmu, goctyn B [NomelleHuve.

8.5. [lo 3akntoueHns [orosopa npepgoctaButb OnepaTopy HeobxoauMMmble U OOCTOBEpHble cBedeHus o cebe B oObewme,
npeaycMoTpeHHoMm [loroBopoM W OEWCTBYHOLMM 3akoHogaTtenbcTBOM Poccunckon depepauuun, M noatBeEpauTb WX
AokyMeHTanbHo. Coobwate Onepatopy B CpoK, He npeBbiwatowmi 60 (LecTbAecaT) AHen, O NpekpaLleHMn CBOero npasa
BnageHus lNMomelleHrem, B KOTOPOM ycTaHOBNeHO ABoHeHTCKoe obopydoBaHue, a Takke 06 n3MeHeHun damunum, mecta
XWUTenbCTBa, MO 0 HaMMEHOBaHWW OPUANYECKOTO NMLA N MecTa ero HaxoXaeHus.

8.6. He npeanpmHnvaTtb nencTeus, HanpasJieHHble Ha noJiyydeHne HeCaHKUMOHMPOBAaHHOIO OoCTyna K CCT unun HapyLwleHua
HOpMarsibHOro beHKLJ,VIOHI/IpOBaHI/IFI CCT n ee anemeHTOB, a Takke apyroro OGOpyﬂ,OBaHMﬂ nnn nporpaMmmMmHoro obecneyeHus.

8.7. Mo Bo3amoxxHOCTK cnocobeTeoBaTb OnepaTtopy B NOMy4YeHMU JOCTYNa K O6LLEMY MMYLLIECTBY MHOFOKBapTMPHOIo AoMa, B
koTOpoM pacnonaraetcs [omelleHne, Ansi pa3MeLLeHust ceTell, ¢ MoMoLLbio koToporo ABOHEHTY okasblBatoTcs Ycnyru.

8.8. Bo usbexaHne npuuMHEHUs Bpeda XW3HU U 300POBbHO, BLIMOMHATL TPeboBaHMSA MO COOEPXKaHUI0 U 3KCnyaTaumm
CcnaboTO4YHOM KabenbHOM NMHUK («MNOCNeQHEN» MUIK), HaxoOsLWencs B 30He OTBETCTBEHHOCTU ADOHEHTA, YCTaHOBMNEHHbIE
TexHn4YeckumMmmn TpeboBaHNAMN 1 3HAYEHUSMM NOKa3aTenen kayecTBa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTaBneHnsi B nonb3oBaHne A6oHeHTy OnepaTtopomM coGCTBEHHOrO 060pyaoBaHMsa ANng Lernen okasaHus
Ycnyr, AGoHeHT npu pactopxeHun JoroBopa (nubo cooTBeTcTBYylOWEro [MNpunoxeHns) o6si3aH Bo3BpaTUTb 06opynoBaHme
Onepatopy B pabo4yem COCTOSIHUM C y4eTOM eCTECTBEHHOrO M3HocCa.

8.10. AGOHeHT, 3akntoyasn [loroBop, BblpaxaeT CBOe corfacue Ha 3anpoc (cbop), nonyyeHne u obpabotky OnepaTopom
CBeAEeHWIN 1 OaHHbIX, BKNoYan cBefeHus o6 AboHeHTe, Heobxoanmble OnepaTtopy, B TOM Yucre (HO He orpaHMYMBasich) B
Lensax ucronHeHns OnepaTopom BO3MOXEHHbIX HAa HEro HOPMaTUBHLIMU NPaBOBLIMW akTaMu 065S3aHHOCTEN (B YaCTHOCTU B
cchepe NpoTUBOAENCTBMS reranm3aumn (OTMbIBAHWIO) OOXOAOB, MOMYYEHHbLIX MPECTYMHbIM MyTeM, U (UHAHCUPOBAHMIO
Teppopuama). 3anpoc (c6op) M nonyyYyeHue ykasaHHbIX CBEAEHWI WM AaHHbIX MOXET ocyllecTBnsATbcss OnepaTopoM, B TOM
yncne u3 rocyaapcTBEHHbIX, MyHULMNANbHbIX U UHbIX MHPOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNpurocTaHoBUTbL OKa3aHue Ycnyr B Nopsiake U B Clyyae, YCTAHOBMEHHbIX HacTOAWMMU YCNOBUSMU U OEUCTBYOLUM
3akoHogartenscTBoM Poccuickon degepaumn.

9.2. MNpepbiBaTb JOCTABKY CUrHana TeniekaHana (pagvmokaHana) 4acTM4YHO UM NOJTHOCTLIO He Yalle 1 (ogHoro) pasa B Mecsy,
He 6onee yem Ha 8 (BoceMb) YacoB B NPOUNAKTUYECKUX LiENSX.



9.3. B cnyyae HapyweHus/HencnonHeHns AGOHEHTOM NONOXEHUN HacToAwmx Ycnosun (Jorosopa) n/vnn gencTByloLLero
3aKkoHoAaTenbCTBa, B TOM 4MCNEe HapyleHWsi CPOKOB onnaTtbl YCnyr, NPUMEHsITb COOTBETCTBYIOLLME Mepbl BMNNOTb A0
NPUOCTaHOBIEHUSA OKa3aHUs Ycnyr A0 YCTpaHeHUs HapyLleHnii n (Mnu) pactopxXeHnss AGOHEHTCKOro Aoroeopa.

9.4. B cnyyae HeucnosnHeHust AGOHeEHTOM 06si3aTeNnbCTB Mo onnate YCnyr B CPOKK, YCTaHOBIeHHble B [JoroBope, Onepatop
BrpaBe B3blCKaTb 3a[0/PKEHHOCTb MO MCMOMHUTENbHON HaanucK HoTapuyca.

9.5. MNpwn 4YpesBblYalHbIX CUTYyaUMAX NPUPOOHOrO U TEXHOMEHHOrO XapakTepa, a Takke B MHbIX Cny4vasix, YCTaHOBIEHHbIX
3aKoHo4aTenbLCTBOM, B T.4. Mpu nocTynneHun B agpec Onepartopa B nopsgke, onpedeneHHOM 3aKoHOOATEeNbCTBOM,
COOTBETCTBYIOLLEr0 peLleHNs YNosIHOMOYEHHOro rocyAapCTBEHHOro opraHa, OnepaTtop npaBe BPEMEHHO MPUOCTAHOBUTL
(NpekpatnTb) unM orpaHMyYnTb OKasaHue Ycnyr. B ykasaHHom cnyyae OnepaTop MOMHOCTLIO OCBOOOXAaeTcs OT
OTBETCTBEHHOCTU neped ABGOHEHTOM, B T.4. B YaCTW BO3MELLEHUS MOHECEHHbIX YObITKOB ABOHEHTY u(nnn) komneHcaumm
(nepepacyeta) ctoumocTu Ycnyr. YNONMHOMOYEHHble FOCYAapCTBEHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccumn nmetoT npaBo Ha NpMOpPUTETHOE NOMb30BaHWE YCyraMu CBA3W.

9.6. [leMOHTMpOBATb HECAHKLUMOHMPOBaHHLIE noakntoveHnst kK CCT.

Cratba 10. O6s3aHHOCcTM OnepaTtopa.
10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaButb AGOHEHTCKYIO TNMHWIO B MOCTOSIHHOE MNonb3oBaHue. OnepaTtop BrpaBe ycTaHaBnvBaTb NnaTy 3a
npegocTtasneHne AGOHEHTY B NOCTOSIHHOE Nosib3oBaHne ABGOHEHTCKOMN NMHUMN.

10.3. focTtaBnATb CurHanbel TernekaHanos M (unu) paguokaHanoB A0 ABOHEHTCKOro obopyaoBaHMsA, COOTBETCTBYHOLLME
TEXHOMOrM4YeCKUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom v BelaTenem.

10.4. Co3patb cucTeMY MHGOPMAaLMOHHO-CNPABOYHOTO O6CIYXMBaHUSA B LIeNsiX NpeaocTaBlieHns ceedeHnit o6 Onepatope,
a Takke UHopMaLuumn, Heobxoaumon Ans ucrnonHeHus Joroeopa.

10.5. MpuHUMaTbL HEOBXOAMMbIE OPraHN3aUMOHHbIE MePbl AN 3aWmUTbl NePCOHarnbHbIX 4aHHbIX ABOHeHTa 1 cobnogaTb NHble
yCTaHOBMEHHblE TpeboBaHus k obecneveHnto KoHPMaeHLManbHOCTN ceeaeHnii 06 ABoHeHTe.

10.6. OnepaTop 0ocBODOXAaeTCst OT OTBETCTBEHHOCTU 3@ HEUCMONIHEHME UMW HEHaAeXxallee UCMNOoNHEHNe NPUHATBLIX Ha cebsi
0bsi3aTenbCTB  NO ,D,OI'OBOpy’ eClim X HewucnoliHeHne w1 HeHaanexalee WcnofiHeHne npoun3owsio BcCneacrTene
obcToATENbLCTB Hel'lpeOD,OJ'IMMOVI Ccunbl UK B CBSA3N ¢ aenctensiMmn AGoHeHTa.

10.7. B cnyyae npueneveHus OnepatopoM TpeTbero nuua ans ocywectsneHmst ¢ AGOHEHTOM-A0MKHUKOM B3auMOOeNcTBUS
No BO3BPATy NPOCPOYEHHON 3a40MmKeHHOCTM, OnepaTop Unu nuLo, AEWCTBYIOLLEE OT ero UMeHW 1 (Unu) B ero MHTepecax,
yBegomnsieT o6 3Tom AGOHEeHTa-fOSKHMKA B TeyeHue Tpuauatu paboumx [He nyTem HanpaBlieHust Mo no4dte
6GeCKOHBEPTHBLIM OTMNPaBNeHNEeM UMK NPOCTLIM MUCbMOM COOTBETCTBYHOLLETO YBEAOMIIEHNS.

Paspen V. CtoumocTtb chyr n nopAaaokK npousBegeHns pacyetoB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrn n nopsigok onnatbl Yenyr yctaHaBnusaTca OnepatopoM caMocTosATeNbHO B TapudHbIX nraHax,
OOMONHUTENbHbIX cornaweHuax u/unm MNpunoxeHusix k Joroeopy.

11.2. Undbopmaumsa o gencteyowmx 1 HoBbIX Tapudpax Ha Ycnyrm u TapudHbix nnaHax OnepaTtopa npefocTaBnsieTcs B
mMecTax paboTbl ¢ AGOHEHTaMu 1 PO3HNYHOW peanu3auuy ToBapoB u Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHATLCH
OnepaTtopom nHbiMu cnocobamum, B ToM Yncrne Ha Carvite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBMM C HACTOSALWMMMU YcrnoBusiMu ABGOHEHT ykasbiBaeT BblOpaHHbIA UM K3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIN CTAHOBUTCHA HEOTbEMIIEMOM YacTbto [loroBopa.

Cratbs 12. Tapudbl (UeHbI) Ha Yenyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB YykasbiBaeTcs B [loroBope, [ONONMHUTENBHOM CcoOrnalleHun,
MpunoxeHnun k [Horosopy w/vnn TapudHom nnaHe. OcHOBaHWS MpuMeHeHus meToda onpegendiotca Onepatopom U
yCcTaHaBnMBalTca B TapudHbix nnaHax, [punoxeHusax w/vnm [OMONHUTENbHBIX cornaweHusx K [oroBopy, a Takke
poBoaaTcs Ao ceeaeHuss ABOHEHTa MHBIM CNOCoOoM.

12.2. CtoumocTb Ycnyr onpegensieTcs pasamepoM abOHEHTCKOM (eXXeMeCcsYHOW) nnaThbl, KOTOPbIN yKa3biBaeTCs B BbIOpaHHOM
AboHeHTOM TapudHoMm nnaHe. MNopsigok BHECEHUs aDOHEHTCKOW nnatbl U cnocob pacdeTa yctaHaBnvMBaeTcst TapudHbIM
nrnaHom.

12.3. ABaHCOBbIM MeTon pacueTta. [lpy aBaHCcOBOM MeTode pacyeToB Ha JluueBon cveT AGOHeHTa OO Havana
npeaocTaBneHus Ycnyr AomkeH 6bITb BHECEH aBaHCOBLIV NnaTex B paaMmepe aboHeHTCKoM nnaTbl, 06pasyoLwmin Ha Jluesom
cyeTte ABoHeHTa onpegensemblin OnepaTtopom NONOXUTENbHbLIA OCTaTOK.



12.4. Pac4yeTbl ¢ OTCpOYKOM nnartexa. [pu pacdyetax ¢ oTcpoykon nnatexa AGOHEHT NPOM3BOAMT onnaTty 3a hakTU4ecku
okasaHHble Ycnyru B PacueTHOM nepuoge B COOTBETCTBUM C HacToswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C NepeyHeM, 06beMom noTpebneHHbIX AGOHEHTOM Ycnyr u BbibpaHHbIM TapudHbiM nnaHoMm. Cymma k onnarte
3a (pakTu4eckM okasaHHble Ycnyru, onpegenseTcs Ha OcHoBaHuwm nokasaHunm ACP Onepatopa. Onepatop BnpaBse
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpegutoBaHms Ang Jluuesoro cyeta ABOHeHTa, nNpy JoCTuKeHun kotoporo OnepaTop
UMeeT NpPaBO OrpaHNYNTb UMK NPeKpaTUTbL okalaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, UW/UNW BbICTaBUTb BHEOUYEPEHOW
cYeT 3a (haKkTMYECKM OKasaHHble YCMyru, KOTOPbIA JOIMKEH ObiTb OMfayeH B CPOK, yka3aHHbIA B cyeTe. BHeoyepeaHon cuet
MOXeT ObITb BbICTABIEH 3a Nepuog BpeMeHW, NpoaorKNTENbHOCTBIO MeHbLue PacyeTHoro nepuoga. Npu He nocTynneHwm B
CPOK [EHEeXHbIX CpeACTB, [OOCTAaTOYHbIX ANS Onnatbl OKa3daHHbIXx Ycnyr, OnepaTop BnpaBe OrpaHNYuTb OOBEM
npegocTaBnsembix YCnyr nm nonHOCTBIO NPEKpaTUTb NpegocTaBneHne Ycnyr 4o NOCTYMNEHUs: COOTBETCTBYHLLMX AEHEXHbIX
CpencTB Ha pacyeTHbIV cyeT OnepaTtopa unm B Kaccy/Ha pacyeTHbIV cHeT YNONHOMOYEHHOro nuua. Pasmep numuTa (npegena)
KpeaumtoBaHus moxeT onpenenatbcss OnepaTtopomM B 3aBMCMMOCTW OT TapudHOro nnaHa ucnornb3yembiX YCNyr U MHbIX
OaHHbIX.

12.5. B cniyyae nocTynneHuss Ha pac4yeTHblt cyeT Onepatopa WM B Kaccy/Ha pacyeTHbIi cYeT YMONMHOMOYEHHOro nuua
USNULLHUX CYMM, ynnayeHHbIX AGOHEHTOM MO BbICTaBIIEHHOMY CYeTY, yKasaHHble W3MULHUE CYMMbl WCMOMb3YTCsH ANs
pac4yeToB 3a Ycnyru, okasaHHble OnepaTopom 3a MHOW PacuyeTHbIn nepuoa,.

12.6. OnepaTtop Bnpase OrpaHMyYnTb 06bEM NpeaocTaBnseMbIX YCNyr UK NOMHOCTBIO MPeKpaTuTb NpeaocTaBneHme Ycnyr
A6oHeHTy B cnydae Heonnatbl AbGoHeHTOM Ycnyr, yBegoMu 06 3ToM ABOHeHTa 3a 24 Yaca 40 NpekpaLleHns okasaHus Ycnyr
nnu orpaHndeHns obbema npegocTaBnNaeMbiX YCnyr.

12.7. CTOpOHbI yCTaHaBnMBaloT cleayrLllyo o4epeaHOCTb CnMcaHnAa OAeHEXHbIX CcpenctB C JInueBoro cyeta AGOHeHTa 3a
OKa3aHHble yCcnyru:

1) 3a [JononHuTenbHbIE YCNyrn (eCnun OHU OKa3blBanmch);
2) 3aYcnyru.

OuepegHoCTb CnMcaHWs AeHeXHblX cpeactB € Jlnuesoro cyeta AbBoHeHTa 3a [ononHuTenbHble ycnyrum yctaHaBnvBaeT
OnepaTtopoM CamMOCTOATENBHO Ha CBOE YCMOTPEHWeE.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop eXemeCA4yHO B TeyeHume S (NATU) KaneHgapHbIX OHEW C MOMeHTa OKoHyaHnus PacuyeTtHoro nepwoga
BbicTaBnsieT ADOHEHTY CHET B COOTBETCTBMM BbIOpaHHbIM TapugHbIM NnaHoMm, 3aka3aHHbiM AGOHEHTOM nepeyvyHeM, 06beEMOM
Ycnyr Ha ocHoBaHnuu nokasaHun ACP Onepatopa. CuyeT aBnsieTcsa 6e3ycrnoBHbIM NoATBepXAeHuem akta n obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHue 10 (gecatn) pabounx aHen ¢ gatbl BbICTaBNeHUsA cyeta ADOHEHT BNpaBe nonyyYnTb c4eT cnocobom u (1nwm)
no agpecy, yctaHoBneHHbIM B [loroBope. B cnyvae ecnu AGoHeHT He ykasan B [Jorosope unu JlnyHom kabuHeTe cnocob u
(vnn) agpec npegocTaBneHns cyeTa, TO CornacoBaHHbIM CNocobom u (Mnn) agpecomM npefocTaBneHus cyeta asndetca 300
npu Hanuyuu y Onepartopa ceefeHun 06 naeHTudukatope AboHeHTa n onepatope ero 30, a B cnyyae OTCYTCTBUA TakUx
cBeaeHuUn - JIYHbIA KabuHeT.

OnepaTop Takke BnpaBe MHpopmMupoBaTe AGOHEHTA O COCTOSIHMM CYETa WM OKasaHHbIX Ycnyrax nyTeM pasmeLleHus
COOTBETCTBYHOLEN MHpopMauun B JInyHoM kabuHeTe ABOHeHTa.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTtbl mexay OnepatopoM n ABOHEHTOM MpPOU3BOAATCS B pyonsax. Onnata MOXeT Npou3BOAWUTLCS HaNUYHbIMU
OEHEeXHbIMW cpefcTBamMu 1 6e3HanMyYHbLIM cnocobom.

14.2. MOMEHTOM WCMONHEHNsI AeHeXHoro obsizaTtenbcTBa AOOHEHTa CUYMTAeTCSd MOMEHT BHECEHMUS COOTBETCTBYHOLNX
OEHEeXHbIX cpeacTB Ha paC‘-IeTHbIVI cyeT OnepaTopa nnn B Kaccy/Ha paCHeTHbIVI cYyeT YNOonHOMOYEHHOro nmua.

14.3. CTOPOHbI NPULNKN K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NPU UcnonHeHun [joroBopa ADOHEHTaM, He
SABNSAIOLLMMCS HanoronnaTtenbLmMkaMy Harnora Ha 4o06aBneHHY CTOMMOCTb, U ADOHEHTaM, OCBOBOXAEHHBIM OT UCMOSTHEHWS
06s3aHHOCTEN HanoronnaTenbLmMKa, CBA3aHHbIX C MICYUCIIEHMEM U yNaTon Hanora Ha o6aBneHHyl0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.

15.1. Bce pasHornacusi unm cropbl, KOTOpble€ MOrYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YyperynmpoBaTbCs NyTeM
neperoBopoB.

15.2. MNpeTeH3un no Bompocam, CBA3aHHbIM C OTKA30M B OKasaHuMM YcCnyr, ¢ HECBOEBPEMEHHbIM UMW HeHaanexalimm
nucnonHeHnem obssaTenbCTB, BbiTeKawwmx n3 [lorosopa, npeabasnstotcs AboHeHTom Onepatopy B TeyeHune 6 (Llectu)
MecsLeB CO [HSA OKasaHusa YCcnyr, oTkasa B WX OKa3aHWW UMW BbICTABMNEHWUs cYeTa 3a Oka3aHHble Ycnyru. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTBepxaatowme gakt HapyweHus OnepaTtopom obsi3aTenscTs rno Jorosopy.



15.3. Ecnu cornacve no kakMm-nvbo npuymMHam He OyaeT JOCTUrHYTO B xode AocyaebHoro yperynupoBaHus (MOMMMO
neperoBopoB 0bsi3aTeNbHO BkItoYatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM PO «O cBasu» npeabssneHne
ABoHeHTOM NpeTeH3un 1 ee paccmoTpeHne OnepaTopom) B cyaebHom nopsaake Bce cnopbl Mexay Onepatopom  AGOHEHTOM
paccMmaTpuBaloTCs B apbuTpaKHOM cye nNo MecTy HaxoxaeHms Onepartopa, U3 eAaTensHOCTM KOTOPOro BblTEKaeT Cnop.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnosnHeHWe UM HeHagnexawee MUCMoSHeHne NPUHATBIX Ha cebs obszaTenbcTB CTOpOHbI no ﬂ,OFOBOpy HEeCyT
OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByPOU.lMM 3aKoHo4aTenbCTBOM Poccuiickom CDeD,ean,VIVI.

16.2. Onepatop ob6s3yeTcsa Bo3MeCcTUTb ABOHEHTY yuiepd, NpUYMHEHHbIV eMy B xoae ucrnonHeHus [orosopa, ecrniv UHON
pa3mep oTBeTCcTBEHHOCTM OnepaTopa He yCTaHOBNEH AENCTBYHOLUM 3aKOHOAATENbCTBOM.

16.3. CTOpOHa HE WCMNOJIHMBLIAA Wi HeHagnexawnm 06pa30M ucnonHueliaa obsasatenbcTBa Mo ,D,orosopy HeceT
OTBETCTBEHHOCTb, €CMNN HEe [OOKaXeT, YTO Haafexallee MCMNOfIHEHME OKa3anoCb HEBO3MOXHbIM BCReAcTBUE OeNCTBUS
HeﬂpeO,ElOﬂVIMOVI cunbl (T.e. l~I[.')GSBI:I‘-Ial7IHbIX nHenpegoTeBpaTuMbIX NPpU AaHHbIX YCIIOBUAX 06CTOFITeﬂbCTB), HaxoasLencs BHe
KOHTPOJ14 CTOPOH U HenocpeacTBeHHO NOBMMSABLUEN HA BO3MOXHOCTb UCMOJTHEHNSA 00513aTENLCTB.

16.4. Npn BO3HWKHOBEHMM OBCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He MMeroLasi BO3MOXHOCTU
BbINOMHATE 06s3aHHOCTM no [JoroBopy, AOMKHA He3aMeanuTenbHO HanpasuTb Apyron CTOpoHe yBedoMMeHue o
CNy4YMBLUEMCSl, O MNPUYMHAX CITyYMBLLErOCs, CO CCbIIKOW Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLIMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HANMYME U NPOAOIPKUTENBHOCTE AENCTBUA OOCTOATENLCTBA HEMPEOAONNMON
Cuvnbl.

16.5. B Tom cny4yae, ecnv gna oTAenbHbiX kaTeropui ABOHEHTOB 3aKOHOM MpedycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBnMBaloLmne NHble OCHOBaHMSA 1 Npefenbl 0TBETCTBEHHOCTM OnepaTopa No CPaBHEHMIO C N3MOXEHHLIMU B HACTOSALLEN
cTaTbe, TO B OTHOLIEHUN Takmx ABOHEHTOB NMPMMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akoHOM. B cniyyae, ecnu otaenbHble
MOMOXXEHNA HACTOSALLMX YCNOBUIA B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon Pegepauny HenpMMeHUMbl A5 Kakou-
nnbo kateropmum ABOHEHTOB, Takne NOsoXeHMs He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a c6oM NporpammHoro obecneyeHusi U1 060pyaoOBaHUS, ECIM OHW He SIBMSIOTCS
cobcTBeHHOCTbIO OnepaTtopa u/unn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

CraTtba 17. BHeceHue nsameHeHun B nepeyvyeHb Ycnyr, HacTosiwme YcnoBus 1 uHbie ycnoeus [loroesopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom NOpsAKke W3MEHWUTb WMCMOMb3yeMbll nepedveHb YCnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH MMeeT AOCTYN Npu okasaHuu Ycnyr, TapudHbin nnaH, yegomme 06 atom OnepaTopa NMCbMEHHO MK
B MHOW yka3aHHOW OnepaTopoM copme (B TOM YuCrie C UCMOoNb3oBaHNEM CPeacTB hakCMMUIIbHON cBS3n, SMS-coobLieHnn,
JInyHoro kabuHeTa, ronocosbix u/unu Internet-cepsucos Oneparopa).

17.2. OnepaTtop BNpaBe BHOCUTb MPEANIOKEHMS MO U3MEHEHWIO U JONOSHEHMIO HacTosWmMX Ycnoeui, [loroBopa. MiameHeHue
Ycnosuit, [loroBopa odopmnsieTcs nytem 3akrtodeHust JOMNONHUTENbHOMO COrnalleHns B NMCbMeHHON copme nubo nytem
coBepLueHuna ADOOHEHTOM KOHKINMKOAOEHTHbIX ,EI,eI7ICTBI/II7I, nepevyeHb U MNMOPAOOK OCYLUEeCTBJIEHUA KOTOPbIX onpeanendarTcd
OnepaTtopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YCTaHaBnMBaTb TapudHbie NNaHbl, a Takke ycTaHaBnuMBaTb W/MNN U3MEHSTb
oTaenbHble Tapudbl Ha Ycnyrn, onpefensatb WHblE LEHOBble YCNOBUSA MpefocTaBneHns Ycnyr, CcamMoCTOATENbHO
dhopMupoBaTb N U3MEHATL NepeyeHb TerekaHanos (pagnokaHarnos), A0CTaBKa CUrHanoB KOTOPbIX OCYLLECTBMSIETCA B paMKax
BblOpaHHoOro AboHeHToMm TapudHoro nnaHa, n nopsaok nx pacctaHoku B CCT. OnepaTop n3BellaeT AGOHEHTOB O BBEAEHUU
yKa3aHHbIX M3MeHeHun He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX OHENn 4O MOMEHTa BCTynneHus ux B cuny Ha Cante
OnepaTtopa, a Takke 4yepe3 CpeAcTBa MaccoBoW MHpopmauun, ykasaHHble Ha Cawnte Onepartopa, B criyyae ecnu Takas
0053aHHOCTb NpedyCcMOTpeHa AeNCTBYOLWNM 3akoHod4aTensCcTBoM P®. [lononHUTenbHbIE YBEAOMIEHUS MOTYT HanpaBAsaTbCS
nHbIM cnocobom. Onepatop Bnpase HanpaenATb AGOHEHTaM AOMNOMHUTENbHbIE U3BELLEHUSA B COOTBETCTBUN C HACTOALLMUM
MyHKTOM, B TOM YuCne NyTeM pa3meLleHus nHopmMmaLlmmn B cHeTax 3a okadaHHble Ycnyrn. MudopmumpoBaHue ABGoHeHTOB 06
n3MeHeHnn TapndoB Ha YCnyrv Npon3BoAnUTCS NMyTEM pasMelleHus COOTBETCTBYIOLWMX M3BeweHun Ha Cante OnepaTtopa,
€Cnv MHOW cnocob He cornacoBaH CTOPOHaMu. V3BelleHne O BBEAEHUWN yKa3aHHbIX U3MEHEHWM Takke OCyLLeCTBMseTcs B
mecTax obcnyxmBaHua AGOHEHTOB B Criyyasix, €Cnn Takon cnocob nsseLLeHns NpegyCcMOTPeH B kavyecTBe 0043aTernbHOro B
COOTBETCTBMU C 3aKOHOAATENBCTBOM.

17.4. OnepaTop BnpaBse B OOQHOCTOPOHHEM NnopAgke onpenenAaATb U USMeHATb NepevYeHb YNONHOMOYEHHbIX NN,

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTOpOHbI BNpaBe No B3anMHOMY COrfacuio pacToprHyTb [loroBop npu ycnosum onnatel AODOHEHTOM OKa3aHHbIX YCNyr u
HononHuTtenbHbIxX yenyr Oneparopy.

18.2. C momeHTa oTkasza ABGOHeHTa OT ucnonHeHusa [oroBopa unu pactopxeHus [oroBopa no ApPYrMM OCHOBaHWSIM,
obszatenbctBa CTOPOH CUMTAOTCHA MpeKkpalleHHbIMU 3a UCKMNoYeHunem obssaTensctB AGOHEHTa, CBs3aHHbIX C OnnaTon
OKa3aHHbIX, HO He OnnayvyeHHbIX HAa MOMEHT pacTopxeHusa [orosopa Ycnyr n JononHuTenbHbix yenyr. OcTaBluascsa nocne
ncnonHeHnss AboHeHTOM 00a3aTenbCTB MO onfaTe oka3aHHbIX Ycnyr u JononHUTENbHbBIX YCNYT pasHula Mexay onfadyeHHon



no [orosopy CyMMOW M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr v [OnomnHUTENbHLIX YCnyr
Bo3BpallaeTcsa ABGOHeHTY nocre nonyyeHns OnepaTopom COOTBETCTBYIOLLENO 3asiBNeHnss AGOHeHTa.

18.3. B cnyuae pactopxeHusi [JoroBopa AGOHEHT MMeeT NpaBo NoTpeboBaTh BO3BPAT AEHEXKHLIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [opsigok Bo3BpaTa HEWCMNONb30BaHHOMO OcTaTka AEHEXHbIX CPEeACTB MPOou3BOAWTCS Ha
OCHOBaHMWW 3asBIIEHUS] U OKYMEHTa, NOATBEP)KAAIOLLEro onnary.

18.4. ABoHeHT BnpaBe oTka3aTbCs OT UCMNonNHeHns [loroBopa B OQHOCTOPOHHEM NOpsaAKe NyTeMm nogady COOTBETCTBYHOLLENO
3asBneHnst B mectax pabotbl Onepatopa ¢ AGOHEHTaMU 1 MHbIMK cnocobamu, ycTaHoBMNEHHbIMM OnepaTopom, nNpu ycriosum
onnatel Onepartopy akT4eckn NOHECEHHbIX PACXOA0B.

18.5. B cnyyae HapyweHus AGoHeHTOM HacTosAwmx Ycnosun ([JJorosopa), B TOM YMCre HapyLLeHWs CPOKOB onnatbl Ycnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akToB B obnactu ceasu, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr go ycTpaHeHus HapyleHus, ysegomus o6 atom ABoHeHTa. B cnyyae He yctpaHeHns AGOHEHTOM Takoro
HapylweHusa no ncredeHmn 6 (Lectn) mecaues ¢ gatbl nonyyveHuss AGOHEHTOM NMCbMEHHoro yBegomneHus OnepaTtopa o
HaMepeHn NPMOCTaHOBUTL oka3daHue Ycnyr, Onepartop Bnpase B OQHOCTOPOHHEM NoOpsiAKke pacToprHyTh [lorosop.

18.6. B cnyyae npuHATUS pelleHns o6 oTkaze ABOHEHTY B BO3BpaTe pasHULbl MeXay OornnadyeHHon no [JoroBopy CyMMOW 1
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [oroBopa Ycnyr (ocTatka aBaHca), nNpedycMOoTpeHHoro mn. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBoAenACTBUM nerannsaummn (OTMbIBaHWIO) AOXOA0B, MNOJTYYEHHbIX
NpecTynHbIM NyTeMm, 1 huHaHcMpoBaHuo Teppopuamay, Onepartop HanpaensieT AGOHEHTY MHCpOpMaLMIO O AaTe U NpuYMHax
€ro NpUHATUS OAHMM M3 CreayLLIMX cNocoboB: NOCPeaCcTBOM CMC-COOBLLIEHMS UMW MUCbMa, OTNPABMEHHOMO MO 3M1EKTPOHHOM
noyte (Mpu HanM4YMM TEXHNYECKON BO3MOXHOCTM), MO0 NncbMa, OTNPaBEHHOro No agpecy pernctpaumm AGOHeHTa.



