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Pasgen |. O6wue nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.

1.1. Hactosiwume Ycnosusa okasaHus ycnyr cesasn MTC onsa uenew TenepaguoBellaHus (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMU C 3akoHOoZaTenbCTBOM Poccunckon ®egepaummn n perynmpyroT oTHoWeHns mexay AboHeHToM n OnepaTopom
(MmeHyeMble coBmecTHO - CTOPOHbI, @ No oTAenbHocTM — CTOpoHa) Npu okasaHWW Ycnyr, a Takke MHbIX [ononHUTENbHbIX
ycnyr, SBNSAOLMXCA CONYTCTBYIOWMUMW YCryram CBA3W AN Lenemn TenepagmoseLlaHms.

1.2. Hactosiwme Ycnosus yctaHasnueatoTca OnepaTtopoM CaMOCTOATENbHO, SABNATCA NybnuyHon odepTor n MoryT BbiTb
NPUHATEI AGDOHEHTOM He MHa4ve Kak NyTeM NPUCOEAMHEHMS K HUM B LIEMOM.

1.3. Hactosiume Ycnoeus He pacnpocTpaHsoTcs Ha oTHolweHus CTOpOH Mo BOMpocaMm, CBA3aHHbIM C NpuobpeTeHneM U
apeHaoin AGOHEHTCKOro 060pyaoBaHuS.

1.4. Ycnyrn npegoctaBnaioTcd Onepatopom Ha OCHOBaHWMM AeWCTBYLWMX nuueH3un OnepaTtopa, B TOM 4ucrie, NULEeH3un
J1030-00114-77/00072333, paTta npepoctasnenus: 07.08.2019 (go 01.03.2022 Ne 176260), BbigaHHonm PepeparnbHowm
cnyx6on no Hag3opy B cdepe CBsA3M, MHPOPMALMOHHBLIX TEXHOIOMMI M MacCOBbIX KOMMYHMKaUMIW. [MOMNHbIA nNepeyeHb
nuueHsnn Onepartopa pasmelleH Ha Cante OnepaTopa u goBoauTcst Ao cBeaeHust AGOHEHTOB B MecTax OOCnyXuMBaHUS
ABOHEHTOB, B T.4. Npu 3aknioveHnn [lorosopa.

CraTtbsa 2. TepMMHbI nonpeageneHus, ucnonb3yemMblieé B HACTOALUX YcnoBusx.

Bce 3aronosku pa3genos (CTaTeVI) MCMNOJIb3YKTCA B HACTOALWLUX YCnoBuaX UCKOYUTENBHO ANs yﬂ,OGCTBa ncnonb3oBaHUA
(l'lpO‘-ITeHVIFI) nocnegHuUx U HUKaK He BAUSIOT Ha TONIKOBaHWE UX OTAENbHbLIX NOSTOXEHUN.

AGOHEHT — 1pranyeckme NnUo, ¢ KOTOPbIM 3akntoyeH [loroBop 06 okazaHum ycnyr CBsiau, C BbiAENEHMEM YHUKANBbHOMO Koaa
naeHTudmrKaummn.

AGOHeHTCKas NMUHUSA — NTMHUS CBA3K, Ucnornb3yemas OnepaTopoM ANs okasaHus YCnyr, CoeuHsitoLlasi CpeAcTBa CBSI3M CETH
cBsi3n Onepartopa Ans pacrnpocTpaHeHUs nporpaMm TenepaanoBeLLaHms Yepe3 AGOHEHTCKYHO pacrnpedennTenbHy CUCTEMY
¢ AGOHEHTCKMM 000pYyoOBaHUEM.

ABGOHeHTCKan pacnpegenuternbHas cUCTeMa — COBOKYMHOCTb (OM3NYECKUX Lienen U TEXHUYECKUX CPEACTB (B TOM uucne
NpoxoaHbIX yCI/IJ'II/ITeJ'IeVI, paSBeTBI/ITeJ'IeI?I, abOHEeHTCKMX PO3eTOK U NHbIX KOMMYTAUNOHHbIX SJ'IeMeHTOB), pacnofioXXeHHbIX B
MomeuieHnn ABoHeHTa, 4epe3 KoTopble ABOHEHTCKoe 0oBopyaoBaHWe MOAKMIYAETCA K CPeacTBaM CBA3M CEeTW CBA3M
TenepaauosellaHusa OnepaTopa.

AGOHeHTCKOe 0GopyAoBaHMe — MONb30BaTeNbCKOe (OKOHeYHOEe) 0GopyaoBaHWe - TeXHUYEeckue cpeactea (B TOM 4ucne
TENEeBU3NOHHbIN NPUEMHMK, OEKOAEP, MOAYNM 1 NpoYune), NnpeagHasHayveHHble Onsi npuema, ob6paboTku n BOCNpou3BeAeHS
CUrHarnoB TenekaHanos (pagvMoKaHanos).

ACP — aBTOMaTM3MpOBaHHAasi CUCTEMA pacveTOB, NpeaHa3HavYeHHas s yyeta obbema notTpebrneHHbIXx AGOHEHTOM Ycnyr 1
JononHuTenbHbIX YCryr, a Takke onepauui No NocTynneHunto ot AGoHeHTa onnatkl 3a Ycnyru u JononHUTENbHbIE YCIYTn.

DoroBop 06 oka3zaHuu ycnyr cBa3u (Jorosop) — cornawexve mexay OnepatopoMm n ABOHEHTOM O BO3ME3AHOM OKa3aHun
Ycnyr, 3aKknodYeHHoe B NOPsiAKE N Ha YCIOBUSAX, YCTAHOBMEHHbIX HACTOALWMMMK YCrnoBusamMm (B T.4. BbIOpaHHbIM AGOHEHTOM B
COOTBETCTBMM C HACTOALMMUN YCITOBUSMU OENCTBYIOLLUM TapudHbIM NiaHOoM).

HdononHuTtenbHble ycnyru — ycryru, okasoiBaeMmble Onepatopom AGOHEHTY no cornaweHuto CTOpOoH, siBRstoLiMecs
TEXHONOMNMY€ECKN Hepa3pbiBHO CBA3aHHBLIMM C YCrnyramu 1 HanpasfeHHble Ha NoBbILLEHE UX NOTPEBUTENbCKON LIEHHOCTH.

3asBuTenb — 1O, KoTopoe obpallaetca k Onepatopy ¢ 3asaBrneHMeM 0 HaMepPeHUN 3akmioYnTb [JoroBop.



3asiBneHue — 3asiBlieHNe O HaMepeHun 3akniounTb [oroBop, koTopoe nogaeT 3asBuTeNlb B yCTaHOBMEHHON OnepaTopomM
dopme. 3asiBneHne o 3aknoveHun [loroBopa cumtaeTcs nodaHHbIM B MOMEHT 3akniodeHns [Jorosopa B crydyae, ecnv ans ero
3aKIoYeHnsl He TpebyeTcs AOMNONMHUTENBHON NPOBEPKN HANMMUYNS TEXHUYECKOW BO3MOXHOCTM OKasaHusa YCnyr.

Koabl akTMBauunm — yHukanbHble Ans kaxaoro A6oHeHTa Habopbl CMMBOMOB, KOTOpble BblaawTcad ABOHEHTY B JIM4HOM
kabnHeTe nocrne nognucaHus [Joroeopa.

NuyHbIN KaBUHeT — BeO-cTpaHnua Ha Cante Onepartopa, cogepxalas nHdPopmaLmio 0 3aKkasbiBaeMbix ADOHEHTOM Ycnyrax,
CTaTUCTMYECKY0 UHpopmauuo 06 obbeme NonydeHHbIX YCNyr n TeKkylwem CcoCcTosiHum JluueBoro cyeta, AOCTYN K KOTOPOW
OCYLLECTBMSETCS C NOMOLLBIO ayTEHTUUKALMOHHBIX AAaHHbIX (YHUKAMNbHBIN JIOMMH 1 napons). JIoruH 1 napons Ang gocTtyna B
JInuHbI KabuHeT BbigaloTcs AGOHEHTY npu 3aknoyeHun [Jorosopa. JIMYHbIN KaBUHET MOXET UCNoNb30BaTbCA ANng Bblibopa
ABGOHEHTOM KOHKpeTHbIX Ycnyr v [JononHWTenbHbIX YCMAyr, OTKasza OT HUX, a Takke Ans pa3MelleHus yBeJOMIeHus
Onepatopa, agpecoBaHHbix AOOHEHTy. ABOHeHT o00si3aH 0b6ecneunTb COXPaHHOCTb florMHa W napons ABGOHeHTa,
HeobOxoauMbIX Anst goctyna B JIMuHbid kabuHeT. [ewcTBus, coBeplleHHble B JIMYHOM kabuHeTe, JOCTyn B KOTOpPbLIN
OCYLLECTBIEH C MCMONb30BaHNEM MOrMHA 1 naponsa AGOHeHTa, NPU3HalTCs 4ENCTBUAMN, COBEPLLUEHHBIMU ABOHEHTOM NNYHO
WM ero ynoriHOMOYEHHbIM NPEACTaBUTENEM OT MMEHMN U B HTepecax ABoHeHTa. [Mpu aToM ABOHEHT HeceT OTBETCTBEHHOCTb
3a nobble (B TOM YnCre HECaHKUMOHUPOBaHHbIE) AEACTBUS TPETbMX MWL, UMEBLUMX MeCTO B JInyHOM kabuHeTe AGOHEHTa,
OOCTYM K KOTOPOMY OCYLLLECTBIIEH C MCMOSIb30BaHUEM fOrMHa U napons ADOHEHTa, a Takke 3a NoCneaCcTBMS Taknx AeNCTBUN.
OnepaTop Bnpase npegoctaBuTb AGOHEHTY BO3MOXHOCTb U3MEHUTb Naposb Ana AocTyna B JInuHbIn kKabuHeT, Npy 3TOM MOrvH
ocTaeTcs HeuameHHbiM. Onepatop Bnpase 6e3 npefynpexaeHWs NpUMoCTaHOBWUTL MCnonb3oBaHue ABGOHeHTOM JInyHoro
kabvHeTa B criyyae pacTtopxeHus [orosopa.

NnueBon cyet AGOHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — y6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3aperMcTpupoBaHHOE B COOTBETCTBUU C
Ae’cTByoLWmMM 3akoHogaTtenscTBom Poccuiickon ®egepaumm, MHH 7740000076, OT'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccuiickas ®egepaums, r. Mockea, yn. Mapkcuctckas, a. 4, ctp. 1.

OxpaHHo-noxapHasa curHanusauma (OlMNC) — komnnekc TEeXHUYECKMX CpPeAacTB, CNyxawux [nsi CBOEBPEMEHHOro
0obHapyXeHus BO3ropaH1s U HECaHKLMOHNPOBAHHOMO NPOHMKHOBEHUS B OXpPaHAEMYHO 30HY.

MNepBu4YHan HacTpomnka o6opyaoBaHuUs — Npou3BegeHne HacTpovikn ABOHEHTCKOro o6opyaoBaHna A0 Toro, Kak ABOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMBIOTEP, UCNONb3yeMbIi AGOHEHTOM AN NonyyYeHus YCnyr n npu3HaBaeMbln A Lenen HacTosALWwero
HoroBopa ABGOHEHTCKMM 000pyaOBaHUEM.

NMoBTOpHasA HacTpoika o6opyaoBaHUsA — NPoM3BeaeHne HacTPOKM ABOHEHTCKOro 06opyaoBaHNsA Nocre Toro, kak AGOHEHT
Bocnonb3oBarncs Ycnyramu no oroBopy xots 66l 0guH pas.

MomeLlleHue — nomelleHne, 3aHMmaemMoe AGOHEHTOM Ha Npaee BnadeHUsl UK Nofb30BaHWs, B KOTOPOM YCTaHOBIIEHO UK
OyneT ycraHaBnvBaTbcs AGOHeHTCkoe 00OpydoBaHWe C Lenblo okasanus Ycnyr, [ononHWTenbHbIX ycnyr. AGOHEHT
rapaHTUpyeT Hanuuue cornacusi cobeTBeHHKKa MNomelleHust Ha ycTaHoBKy AGOHEHTCkoro o6opynoBaHus B MomelleHnm ans
Lenen okasaHus Ycnyr. HeGnaronpusiTHble MocriecTBusi, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrfacusi, B T.4. B CBSI3u C
HEBO3MOXHOCTbLIO MPOAOMKEHNS OKa3aHus Ycnyr, HeceT AGOHEHT.

PacyeTHbIN nepuop — Nepunoj BpeMeHw, 3a KOTOpbIN onpeaenseTcs dhakTU4ecky NonyveHHbI 1 onnavynsaembli AGOHEHTOM
o6bem Ycnyr, JononHMTENbHbIX YCNYr, paBHbIN OOHOMY MecsLy.

CCT - ceTb cBa3u TenepaaunoselluaHna OnepaTopa — TeXHoMorMyeckas cuctemMa, Bkrovatwan B ceba cpeactsa U nNMHUN
CBA3M1, U UCNoNb3yeMast AN okazaHus YChyr.

CaunTt Onepartopa - pecypc OnepaTtopa B ceTu VIHTEPHET, pasMeLLEeHHbI NO agpecy Www.mts.ru.

TapudHbLIN NNaH — COBOKYMHOCTb LIEHOBLIX YycroBuin [JoroBopa, onpeaensowmx CTOMMOCTb U obbeM Ycnyr, mMeToabl
pacyeToB, 0cOOEHHOCTU TapuduKaLum, KOTopble ycTaHaBnmeatoTcsa OnepaTopom CaMOCTOATENBHO B YCTaHOBMNEHHOM hopme.

Ycnyru — ycnyrv cBa3u Ans uenei TENEBU3NOHHOMO 1 (MNu) pagmnoBeLLaHus, okasbiBaemble OnepaTopom (NpefocTaBrneHne
AbBoHeHTy poctyna k CCT, npegocTaBrneHvWe B MOCTOSIHHOE MoNb3oBaHWe ABGOHEHTCKOW NWMHWMKM, [OCTaBka CUrHanos
TenekaHanoB (paguvokaHarnoB), NPefyCMOTPEHHbIX BblGpaHHbIM AGOHEHTOM TapudHbIM nnaHoMm, [0 ABOHEHTCKOro
obopynoBaHus).

YnonHoMou4eHHOe Nuuo — Nuuo, ynnaTol B Kaccy/Ha pacyeTHbI CHET OEHEXHbIX cpeacTB KOTOpomy ABGOHEHT MUCMOMHSAET
CBOW AieHeXHble 0653aTenbCTBa, BO3HMKLWLME nepef OnepaTtopom u3 [loroBopa. [NepeyeHb Takux nuy goesoamtcest Onepatopom
0o ceegeHnst AboHeHTa Ha CanTte Onepartopa unm B Mmectax pabotbl Onepatopa ¢ aboHeHTamum.

Pasgen Il. Mopsaaok 3aknoyYeHUs n npoaneHna gencreus [loroBopa
Cratbsa 3. [TopAaAaok 3akn4YeHUsA U npoaneHnsa aencteua florosopa.

3.1. Ycnyru okasbiBatoTcsl AOOHEHTY MPU HanMyunm TEXHUYECKOW BO3MOXHOCTU goctyna k CCT. [o 3akntodeHus [oroeopa
OnepaTtop Ha ocHoBaHUM 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B Cpok, He npesbiwatowmin 30 (TpuguaTtn) oHewn
CO AHA perncTpauum 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTU OKa3aHusa Ycnyr.

Ecnn nHoe He cornacoBaHo CtopoHamu B [JoroBope, MOCNEOHUA CYUMTAETCS 3aKMOYEHHbIM Ha HeonpeaeneHHbIn cpok. B
cny4vae 3aknoyeHnsa CTopoHamm cpodHoro [loroBopa ero AevcTBMe MpoASieBaeTCsl Kaxabl pa3 Ha creaylowmi nepuoga,
paBHbIA NepBOHa4anbHOMY CPOKy AencTBus [loroBopa, ecnu nobass CTopoHa He 3aaBMT 06 oGpaTHOM He no3aHee, YeM 3a
OBe Heaenv 4O OKOHYaHWsi CpoKa ero AencTBuS.

3akoHogaTeNLCTBOM MOTYT ObITh OnNpeAeneHbl 0cobbii MOPSAOK M YCroBUs 3akntoveHns [loroBopa, B T.4. NpY 3aKNOYeHUN
[orosopa B ceTu NIHTepHeET.


http://www.mts.ru/

3.2. 3aaBuTENb OOMKEH UMETb ncnpaBHoe ABoHeHTckoe obopyaoBaHue U ncnpaBHyto ABOHEHTCKYHO pacnpefenuTeribHyo
cucTeMmy, CooTBeTCTBYWOLWMM TpeboBaHuaM 3akoHopatenbctBa Poccunckon depepaumu. 3asButens B crydvae
HeobxooumocTn 06s3aH NpefocTaBUTb YNONMHOMOYEHHbIM nuuam OnepaTtopa goctyn B [lomelleHne B cornmacoBaHHoOe
CTopoHamu BpeMs B Lensx paspelleHns Bornpoca O TEXHUYECKON BO3MOXHOCTU npefocTaBreHna 3asButento AoCcTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro nnaHupyeTcsa opraHusaumst AGOHEHTCKOM NUHUKM 3asiBUTens, Takke
3agencTtBoBaH Ana opraHudauum nunHum  ONC, 3aasutens o06s3yeTcs wucnonb3oBaTb cneunanbHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cante Onepatopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKON pacnpefennuTernbHON CUCTEMblI pacCMaTpuBaeTCs Kak OTCYTCTBME TEXHUYECKON
BO3MOXHOCTMW OKa3aHusi YCryr, npy KoTopom [JoroBop He MOXET ObITb 3akrntodeH. OCHOBaHMeM AMS Hayana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHToM [JoroBopy, SBMsieTcsl, B TOM yncne, Hanndine y ABGOHeHTa HeobGXxooumon u
ncnpaBHon ABGOHEHTCKOW pacnpeaennTenbHON CUCTEMBI.

3.3. B pamkax okasaHusa Ycnyr Onepatop ocyuwiectBnget o6paboTky nepcoHanbHbIX AaHHbIX (danee — NOH), nepeaaHHbIX
AboHeHTOM Onepatopy B xofe 3akntoyeHusa n/unu ncnonHeHuns [orosopa, n ceegeHun o6 ABoHeHTe (kak NONMHOCTbIO, Tak U
B 4acCTU Takmx CBeAEeHWW), yKasaHHbIXx B CT. 53 depepanbHoro 3akoHa «O cBA3M» (3a MCKMOYEHWeM WHdOopMaLmu,
COCTaBMAOLLEN TalHY CBA3M) (danee — ceefeHus 06 ABOHeHTE), B NOPSAAKE U Ha YCNOBUSAX, U3MOXEHHBIX HUXE.

OnepaTtop BnpaBe ocyLecTBNSATbL 06paboTky MNOH (Bkntovas ceBegeHns 06 AGOHeEHTe) Ans cneayrLwmnx uenen:
- oKasaHus ycrnyr CBsi3u;

- oKasaHue YCIyr U CEpBUCOB, Hepa3pbIBHO CBSA3aHHbIX ¢ Ycnyramu Onepatopa, BKkioYas MHGOPMaLMOHHO-
CcTaTUCTUYECKNE YCryru;

- OKasaHWe CEepBUCHOW, KIMEHTCKOM N TexXHW4YecKorW nopaepkkm ABOHeHTy, Bknoyad aboHeHTckoe U
CNpaBOYHO-MHMOPMAaLMOHHOE OBCnyXMBaHWe;

- 3aKnoyeHnst U ucnonHeHus [orosopa, B TOM Yucre AN Lenei, HepaspbiBHO CBA3AHHbLIX C UCMONHEHWEM
Joroeopa, Bkntoyas B3biCkaHve [eGUTOpPCKol 3a40HKEHHOCTM 3a YCnyry, opraHnsaumio npoLecca XpaHeHus
[oroBopoB 1 OroBOPHOM JOKYMEHTaLUK;

- obecneveHnss 6e30MacHOCTM M COMPOBOXOEHWUSI  MPOLLECCOB, HEMOCPEACTBEHHO  CBSI3AHHbLIX C
npegocTaBneHnem Ycnyr, B TOM Yucne:

- ncnosrnHeHune OﬂepaTOpOM Unn UCNoJiHeEHNA nepen OnepaTopOM TpeTbMun nmuammn 06s13aTenbCTB,
HanpasBJieHHbIX Ha yny4ylieHune yCJ'IyF;

- npegorTepalleHne u I'IpOTVIBO,D,eVICTBI/Ie MOLLUEeHHN4YeCTBY, HeXelnaTellbHbIM BbI3OBaM, B TOM 4ucrne
3aBeplLieHne Taknx Bbl3OBOB C NpeaocTtaBlieHneM OTNOXEeHHOro AoCcTyna K HUM, U pacnpoCTpaHeHUto
BpPeaOoHOCHOIro nporpaMmmMHoOro obecneyeHunsi, CBA3aHHOIO C UCMOSb30BaHMEM yCJ'IyI'.

O6paboTka MNMOH (Bknioyasa cBedeHus o6 ABoHeHTe) GydeT OCYLLEeCTBNSATLCA C UCMOMb30BaHMEM CPeacTB aBTomMatusaumn
nvunu 6e3 MCNonb3oBaHUA TaKOBbIX CPEACTB MyTEM COBEPLUEHUS] CReaylolwmux AeicTBuii (onepaunii) — cGop, 3anuchb,
cucTemaTu3auusl, HakonreHue, XpaHeHue (B TOM YMcllie KOMWM [OKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb), YTOYHEHUe
(o6HOBNEHNE, W3MeHeHWe), Uu3BreYeHue, WCMoNb3oBaHWe, nepegaya (NpedocTaBneHve, [AOCTyn), oGesnuyuBaHue,
GrokvMpoBaHue, yaaneHve, YHUUITOXEHME.

Ons goctuxkeHuns uenen, 3asBneHHbIX B HacTosweM nyHkTe, OnepaTtop Bnpase nepegatb u/vnu nopy4nTts obpaboTky MOH
(Bkntovas ceegeHns 06 aboHeHTe) TpeTbuM nmuam. MNepeyeHb nuu, ocylecTernsAwmx 0bpaboTtky MNAOH (BkNoYas ceBegeHns
06 ABoHeHTe) no nopydeHuto Onepatopa (NMMbo B OTHOLLEHWM KOTOpbIX OnepaTop OCyLIeCcTBRAET nepeaayy), B COOTBETCTBUN
C HacTosALWMM MYHKTOM, a Takke agpeca Takumx nuy ykasaHbl Ha Cante Onepartopa 1 AoBOAATCS A0 cBeAeHns AGOHEHTOB B
mecTax obcnyxumBaHusa AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3aknoyeHus [loroBopa.

OnepaTtop Bnpaee ocyuwlecTBnaTb 0bpaboTky MOH (Bknoyas cBeneHns 06 AGOHeHTe) co gHSA 3akntoyveHusa [loroBopa u o
MOMeHTa [AOCTUXEeHUA 3adABJIeHHbIX B HaACTOALUEM MNyHKTe u.ene|7|, C y4yeTOM CpoOKoB, NpeayCMOTPEeHHbIX LlGVICTByIOLLWIM
3akoHogartenscTBoM Poccuickon degepaumm.

3.4. HeoTbemnemon 4acTtbio [loroBopa sBNsAOTCA HacTosiue YcrnoBusi, BblOpaHHbIW AGOHEHTOM TapudHbIN nnaH,
TexHnyeckme TpeboOBaHWs M 3HAYEHUSI MOKa3aTenen kadecTBa oOkasaHust ycnyr cesisu MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE COrMalleHns, 3aknodeHHble CTopoHamu, a Takke YcnoBusi OgepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBrneHHoMm Onepartopom nopsigke. MNMepeveHb GecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbLIX YCIYT U HOMEP CMPaBOYHOM
cnyx6bl OnepaTopa pa3melleH Ha Cante OnepaTopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHWA Ycnyr
Cratbs 4. MNepeyeHb Yenyr.

4.1. MNMepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpegensietcs 3akmyeHHbIM C HMM [1oroBOpoM, AOMONTHUTENbHLIMU
cornaweHnsiMm n npunoxennsmm k [Jorosopy n BblbpaHHbiM AGOHEHTOM TapudHbIM NNaHOM € y4eToM [JononHUTENbHbIX
YCIYT 1 UHbIX YCNYT, 3aKka3aHHbiX AGOHEHTOM JOMOMHUTENBHO B COOTBETCTBMM C AEUCTBYIOLLMMUY NpeanoxeHnamu Onepartopa
(TpeTbux nuu). Kpome TOro, nepeyeHb Ycnyr onpeaensercsi BO3MOXHOCTsMU ABoHeHTckoro obopyaosaHms 1 AGOHEHTCKON
pacnpegennutensHon CUCTEMBI.

4.2. B [oroeope CTOpOHbI MOryT MpedycMoTpeTb okasaHue Onepatopom (MU TPeTbMM JMLOM, MPUBMEYEHHbIM
OnepaTtopom), [lononHutenbHbIx ycnyr. Mopsiaok okazaHust [JLononHUTENbHbIX YCIyr PErynMpyeTcs HacTOSLLMMU Y CrIOBUSIMU,
[loroBopoM, [OMNOMHUTENbHLIMU COrnaeHns MM K [JoroBopy, YCMoBUSMU OgepT, NpuHMMaembiMu ABOHEHTOM B
ycTaHoBneHHoM OrnepaTopom rnopsiake, a Takke ApYrMMU 4OKYMEeHTaMu, nognucaHHeiMm OnepaTopom ¢ AGOHEHTOM.



Cratbs 5. O6em Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx ABoHeHTy OnepaTtopoM, OCYLLECTBMSIETCSA Ha OCHOBaHWMM nokasaHum ACP
Onepartopa.

5.2. icxoga M3 cyMM paHee BHECEHHbIX nnaTexen, ycrnoBuin TapudHoro nnaHa M ob6bEMa okasaHHbIX AOOHEHTY
Ycnyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcst octaTtok Ha JluueBom cueTe. BennunHa octatka npeacraensieT cobon
0600LLeHHYI0 nHDOopMaLmio 06 obbeme Ycnyr, KOTOPbIN MOXeT 6bITb UCMOMNb30BaH AGOHEHTOM (MONOXUTENbHOE 3HaYeHue
octaTka) unm 6bin ucnonb3oBaH ABOHEHTOM MoOCMe MOMHOMo pacxofoBaHUS Ha onnaTy YCryr BHECEHHbIX NnaTtexen
(oTpuuaTenbHoe 3HayeHwe ocTaTka). BHeceHue nnaTtexen oTpaaeTcs Kak yBenuveHue octatka Ha Jluuesom cuete,
B3MMaHue NnaTtbl 3a oKa3aHHble YCnyrn — Kak ero ymeHbolueHne. YMeHbLUEHNe ocTaTka Npom3BoauTcsa ucxoas us tapudos
Ha Ycnyrm ¢ ydetom HOC 1 mHbIX Hanoros, BKMYaeMbIxX B LieHy. OTpuuaTenbHOe 3HavyeHue octaTka BbipaxkaeT pasmep
3agosmkeHHocTn AGoHeHTa. CBegeHns 06 octaTtke Ha JluueBom cyeTe AGOHEHTa CPEeACTB, BHECEHHbBIX U HEM3PACXO40BaHHbIX
ABOHEHTOM Mpu NoTpebneHnn Ycnyr, yKkasbiBatoTCs OTAENbHON CTPOKOM B cyeTax. CBedeHMs 0 TeKyLem octaTke Ha JluueBom
cyeTe MoryT BbITb Nnony4yeHsl AboHeHToM Yy OnepaTopa.

5.3. Ycnyru no gocrtaBke CMrHanoB TenekaHanoB (pagvokaHanos), NpeayCcMOTPEHHbIX BblOpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus oOkasbiBaloTcs OnepaTopom nocrne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCckoro obopyaosaHus u BBoga Kogos aktuBaumm B COOTBETCTBYIOLLYIO (POpPMY B HTEpdENce Ha akpaHe Tenesnsopa
unu Ha moHutope (1K, a Takke nocne BHeceHuss ABGOHEHTOM MEPBOro aBaHCOBOrO nfatexa B CymMMe, onpenensiemon
BblIbpaHHbIM TapudHbIM NnaHoM, ecnuv BblbpaHHbIM ABoHeHTOM TapudHbIM NNaHOM NPeaycMOTpeHa aBaHCoBas cucTema
onnartbl. B cnyvae ecnu kabenb, 3a4eNCTBOBaHHbIN AN OKa3aHusA YCnyr, Takke UCNonb3yeTcs Ans opraHu3aumm nuHmm Or1C,
To Onepatop HayMHaeT oOKasbiBaTb YCMyrn Mo [OCTaBKE CUrHamNoB TerekaHarnoB (paguokaHaroB), MpegyCMOTPEHHbIX
BblOpaHHbIM  AGoHeHTOM TapudHbiM nnaHoMm, [o AOoHeHTckoro obopyaoBaHus AGOHEHTY nocrne nognucaHus
COOTBETCTBYHLUMX aKTOB O BbINOMHEHUN TEXHUYECKMX paboT, NpedycMOTPEHHbIX N. 6.6 HacToAwux YcrnoBwui, U nocne
BHeceHnss AGOHEHTOM MepPBOro aBaHCOBOrO MraTrexa B Cymme, onpegensiemon BbibpaHHbIM TapudHbiM nnaHoM. [daton
Havyana okasaHus Ycnyr no 4OCTaBKe CUMrHarnoB TenekaHanos (pagvokaHanos), NpeayCMOTPeHHbIX BblopaHHbIM ABOHEHTOM
TapucHbiMm nnaHoMm, Ao ABGOHEHTCKOro 00OpyaAoOBaHUA npu3HaeTcs akTuyeckasd [fgata MnepBoro AHdA, korga Obina
npoussegeHa 4OCTaBKa curHana TenekaHana (paguokaHana) oo AGoHeHTCkoro obopyaoBaHums.

5.4. AGOHEHT NpU3HaeT, YTO BCE AEWUCTBUS, MPOU3BEAEHHbIE UM C UCTONb30BaHNEM KOAOBOIO CoBa, yka3aHHoro B [loroeope,
MPU3HaTCA OCYLLIECTBNEHHBIMU NMMYHO AGOHEHTOM UMK €ro YNnoNHOMOYEHHbIM NPeACcTaBUTENEeM OT MMEHU U B MHTepecax
AOOHeHTa.

CraTtbs 6. KauecTBO cBsi3u B cetn Onepartopa v ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT Aencteywolwmm B Poccuickon depepaumm TEXHUYECKMM HOPMaM U MMEKLLMMCS
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HaAYeHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyru, pasmelleHsl Ha CanTte OnepaTtopa v ABAAKTCA HeoTbeMnemon YacTeto loroBopa. Onepatop npegocTasnseT ycnyru
CBSA3M KPYINOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a MWCKNIOYEHWEM npoBedeHus ¢ cobniogeHnem TpebosaHui
OEeNCTBYIOLLEro 3aKkOHOAATENbCTBA, NIMLEH3UIN U HACTOALLKX Y CNOBUIN HEOBXOAMMBIX PEMOHTHbLIX U NpodunakTuiecknx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCMyr, BO3HUKWIME BCreacTBME WUCMonb3oBaHMA ABOHEHTOM
HeucnpaBHOro, He OTBeYalLlero YycTaHOBMIeHHbIM TpeboBaHusM ABoHeHTckoro obopygoBaHusA, nM6o ABGOHEHTCKOro
obopyaoBaHus, KoTopoe Oblfio u3MeHeHo unu MoauduumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTeneM n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTKn YCnyr, B TOM YMCME eCnu CUrHanbl TenekaHanos (paguokaHanoB) He
goxoasat Ao  ABOHeHTCKoro o60pydoBaHMs, BO3HMKLIME BCreacTBME YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabenb, ucnonb3dyembld And opraHusaumn ABoOHeHTCckom nuHun. B cnydae
oBHapyXeHus HeJoCTaTKOB YCnyr, NepeynCrnieHHbIX B HACTOSLEM MYHKTE, BO3HMKLWIMX MO BUHE ABOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM No onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. OnepaTtop BnpaBe MPUOCTAHOBUTL OKasaHWe Ycryr B crnyvyae BO3HWKHOBEHWS aBapUiHbIX CUTyauuin (Bkrto4dast
coBepLUeHNe MpPOTMBOMNPAaBHbIX OEWCTBMA TPETbUMMU NULAMM), NPENATCTBYIOWMX AanbHenwemy okasaHuio Ycnyr. [Mpu
BO3HWKHOBEHWW HEUCTNPABHOCTEN, NPENATCTBYIOLMX MONb30BaHUI0 Ycnyramu, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKy B
cnyx0y TexHnyeckon nogaepxkn Onepartopa, no dopmMe 1 B nopsigke, yctaHoneHHom Onepatopom (Yepes Cant OnepaTopa,
nocpeacTBOM aBTOOTBETUMKOB M aBTOMHAOPMATOPOB, B MecTax paboThl ¢ aboHeHTamu 1 T.M.). B cnyyae ecnu HemcnpaBHOCTb
Bbl3BaHa KpynHow aBapuei Ha ceTu ces3nm OnepaTtopa, 3aTparusatolert 6onee ogHoro aboHeHTa (aBapusi Ha MarmcTpanbHbIX
NVHKWAX, CTaHUMOHHOM obopydoBaHuu 1 T.n.), OnepaTop He3amMeanuTenbHO MpUCTynaeT K NukBuaauuu aBapun. B atom
crnydae npu maccoBoMm obpalleHun aboHeHToB OnepaTtop BnpaBe BMeCTO ukcauum obpalleHuii aboHEeHTOB Ha
aBTOOTBETYMK UCMONBb30BaTh aBTOMHGOPMATOpP, KOTOPbLIN OyaeT NpeaocTaBnaTb aboHeHTamM HeOBXoaNMYH MHAOPMaLNIO.

6.4. Ans npoBegeHns npodunaktuieckux (pernameHTHbix) padoT B CCT gonyckaloTcst TEXHOMOrMYeckme nepepbiBbl B BUAeE
MOSIHOrO UMM YaCTUYHOrO NpepbiBaHMSA AOCTaBKM CUrHama TernekaHana (paguokaHana) He vawe 1 pasa B mecsiy B paboune
OHW He Bonee 4yem Ha 8 Yacos.

6.5. OnepaTop He OCYLLECTBNSIET AOCTaBKy CUrHana TenekaHana (paguokaHana) oo AGoHeHTckoro 06opynoBaHus B criydae
€crnu BeLlaTerb Takoro TenekaHana (paguokaHana) npepbiBaeT UNu NpekpalLaeT BeLlaHWe TenekaHana (pagvmokaHana) u/vnm
He obecneynBaeT GecnepeboiiHbIV peXxMM nepeaaydn curHana TenekaHana Ha TexHudeckve cpeacresa Onepatopa. OnepaTop
He HeceT OTBETCTBEHHOCTM 3a Ae/CTBUS BellaTens.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenbHoW cuctembl. [lo cornaweHutio CtopoH Ha Onepatopa MoxeT 6bITb
BO3MnoxeHa 0053aHHOCTb MO opraHu3auum ABGOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, OaHHas Yycryra noanexuT
OOnoNHUTENLHON onnate ADOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBneHHbiMu Onepatopom, ncxoas u3 obbema



MPOBOAUMBIX MOHTa)HbIX paboT. Mpn aToM AGOHEHT cornatuaeTcs, Yto OnepaTop OCyLLECTBNAET opraHn3aumo AGOHEHTCKO
pacnpeaenuTenbHoOM CUCTEMbI NO AOCTYMNHOW NOBEPXHOCTU CTeH/nona.

AGoHeHT 06s3aH npegoctaButb OnepaTopy Aoctyn B NomMelleHne anga npousBeneHnst paboT, YCTAaHOBIIEHHbLIX HACTOSILEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npnbbitusa npepcrtasutena Onepatopa AGOHEHT 0653yeTcsa obecneunTb
Hanuuune B MNomelleHnn ncnpasHoro AGOHEHTCKOro obopyaoBaHus.

Mocne npoBegeHusa paboT, ykasaHHbIX B HacTosiwem nyHkTe, CTOPOHbI noanuchbiBaloT AKT BbINOMHEHHbIX paboT. [Npu
yKnoHeHun ABGOHeHTa OT noanuMcaHuMs COOoTBETCTBYHOLMX AKTOB, ABGOHeHT npepoctasnsetr OnepaTopy MNUCbMEHHbIN
MOTUBMPOBAHHbIA OTKa3; NpU OTCYTCTBUM TAKOro OTKa3a AKTbl CYMTAOTCHA NOANMCAHHBIMU ABOHEHTOM.

6.7. Opranusauus [loctyna k CCT npu Hanuuun B Kabene, 3aaencTBOBaHHOM AN OKa3aHus Ycnyr, IMHAM OXPaHHO-
noxapHom curHanusauum. py Hanuumm B Kabene, KOTOPLIA NIIAHUPYETCA NCMONBL30BaTh ANs opraHuaumm ABOHEHTCKOWN
NHUKM 1 oka3aHusa Ycnyr, nuiumn ONC, goctyn kK CCT opraHnsoBbeiBaeTcs OnepaTtopom ¢ y4eTOM HE06X04MMOCTU NPOBEAEHUS
TEXHUYECKNX paboT Ansi Co3AaHUs BO3MOXHOCTM MCMONb30BaHUS Takoro kabensa Ans opraHu3aumy 4octyna OgHOBPEMEHHO
Kak O4ns okasaHust YCnyr, Tak u ans yHKLUMOHNpOBaHuA yctaHoBneHHown OrC.

D,aHHbIe TEXHUNYEeCKne pa6OTbI NpoBOOATCA OI'IepaTODOM mnn npuBnevYeHHbiMm UM TpeTbMM IMLOM Ha YCNoBUAX,
yCTaHaBMBaeMbIX OI'IepaTODOM CaMOCTOATESIbHO.

ABOHEHT MOXeT npon3esecTtun paGOTbI, YKa3aHHbl€ B HacTosLEeN cTaTbe, CBOMMM CUTaMn 0 3aKITYEeHUs ,D,OFOBOpa.

Ecnu paboTbl, ykasaHHble B HacTosLwWweM NyHKTe, npou3BoauT Onepartop unu TpeTbe nuuo, npuenedeHHoe OnepaTopowm,
ABoHeHT 0bs3aH npegocTaBuTe OnepaTopy nnu Takomy TpeTbemy nuuy goctyn B [omMelleHne aona npovwssegeHus pabot B
cornacoaHHoe CTtopoHamu Bpems. Ecnn pgaHHble TexHuuyeckue paboTbl NPOM3BOAWUT TpeTbe NWLO, MPUBIEYEHHOE
OnepatopoM, AGOHEHT aaeT cBoe cornacue Ha npegoctaeneHne OnepaTtopom TakoMy TpeTbeMY MLy CBOUX MEePCOHarbHbIX
AaHHbIX (AaHHoe cornacue npegocTtaenseTcd AGOHEHTOM B Nopsake, NpegycMOTPEeHHOM M. 3.5 HacToALWmMX Y CnoBum).

6.8. ABOHEHT yBeoMIeH, YTO opraHusauusi B kabene, KOTOpbIN UCMOMb3yeTcs Ans OKasaHus YCnyr B COOTBETCTBUW C
Horosopom, nuHum OlC, MoXeT NpuBECTN K TEXHUYECKMM cOosiM B paboTe ABOHEHTCKOW FIMHUW U NOBAUATbL Ha Ka4eCcTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHaros).

6.9. HacTpowka A6oHeHTCKoro obopynoBaHusi. O653aHHOCTb NO HAcTponke ABOHEHTCKOro 060pyA0oBaHUSA Bo3naraeTcs Ha
ABOHEHTa, ecniv MHOE He NPedyCMOTPEHO cornatleHnem mexay Onepatopom 1 AGOHEHTOM.

6.10. 3a opmmpoBaHue AboHeHTCkon NnHMM OnepaTop BrnpaBe yCTaHOBUTL MraTy, KOTopas MOXeT B3uMaTbcs ¢ ABOHeHTa
OfHOKpaTHO Npu 3akntodeHun orosopa, Nnbo npu pactopxeHun [Jorosopa no nHnumatnse AboHeHTa.

6.11. dakTuyeckoe kayecTBO NPEedOCTaBIIEHWsI YCMyrk 3aBUCUT OT crnocoba nofknoveHns TB-npuctaBku U OT COCTOSIHMS
3MEMEHTOB CETU Nepeaayun AaHHbIX (CETEN Nepeaayn AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB, CETEBOro 060pya0BaHuUs), OT
HanMuua UHbIX YCINyr, okasblBAeMbIX C UCMONb30BaHMEM OaHHOrO kaHana cBsi3au. B cBa3u c uem, OnepaTtop rapaHTupyeT
cTabunbHyto paboTy ycnyru Tonbko npu nogkniodeHun TB-npuctaskm k ONT ¢ nomoLubto utp-kabens.

Paspen IV. NpaBa 1 o6s3aHHocTH CTOPOH
CraTtbsa 7. NpaBa AGOHeHTa.

7.1. MonyyaTb Heobxogumyto MHdopmaumnio 06 OnepaTtope, o6bemMe NpeaocTaBneHHbIX YCNyr, BbICTaBIEHHbIX cyeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr n TapudHbIX NfaHax, a Takke WHYI MHPOPMaumio, CBA3AHHY C NpedocTaBlieHneM
Yenyr.

7.2. lNMony4yaTb c4eTa 3a okasaHHble YCnyrn B yCTAHOBIIEHHOM HACTOALLMMN Y CNOBUAMU NOPSAKE.
7.3. B yctaHOBNEHHOM HacTOALWMMM YCNOBUAMU NOPSAKE U3MEHATb UCNONb3yeMblin NepedeHb Yenyr, TapudHblin nnax.

7.4. OTKasatbCca OT onnaTbl YCNyr, npeaocTtaBneHHbix ABGoHeHTy 6e3 ero cormacusi, U He OroBOPEHHbIX HAaCTOSLLUMM
Ycnosuamu.

7.5. Bblpa3I/ITb CBO€ cornacme C BO3IMOXHOCTbH MOJTy4deHUA peKnambl, paCI'IpOCTpaHFleMOIZ Nno CeTaM CBA3N, a TakKkKe Ha
NCnonb30BaHME CBEAEHNN O HEM B LIENSAX npoaBmxeHna TOBaDOB/pa6OT/yCJ'IyF, B TOM 4Hucne, nytem oCyLwlecCcTBlieHNA NpAMbIX
KOHTaKkTOB C AGOHEHTOM C NMOMOLLIbHO cpencTB CBA3N, Koraa HeobX0AMMOCTb Takoro cornacusi npenycMoTpeHa LI,eVICTBy}OLLI,I/IMM
HOPMaTMBHO-NMPaBOBbIMN aKTaMW.

AGOHEHT BrpaBe 0TO3BaTb [aHHOE MM corfacue B noboe Bpemsi nyTeMm HanpaerneHus OnepaTtopy COOTBETCTBYHOLLEIO
3aaBreHusi. Cornacve cyMTaeTcs oTo3BaHHbIM AGOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM yKkasaHHOro B HACTOSILLEM
MyHKTE 3asiBNEHNS.

7.6. YkazaTb B KayecTBe adpeca NpenocTaBrieHns cyeTa CUCTeMy aNeKTPOHHOro AokymeHToobopoTa (aanee - 900), agpec
3MEKTPOHHOW NoYTkl NGO JINYHbIA kKabuHeT. B Takom cnyyae o6sa3aTtenscTea OnepaTtopa no NpeaocTaBreHNIo cyeTa cuMTaTCs
MOJHOCTbLIO UCTIONHEHHBIMM MO hakTy HanpasneHus OnepaTopoM cyeTa BbiGpaHHbIM AGOHEHTOM Croco6GomM.

7.7. OcywecTBnaTb CBOM npaBa kak AOOHEHTa 4epe3 NpencTaBuUTENs, OEWCTBYIOLEro Ha OCHOBaHUM 3akKoHa WNu
OoBepeHHoCTU. Mpu 3TOM JOBEPEHHOCTL OT (PM3NYECKOro nuua AormkHa ObiTb ya0oCTOBEPEHA HOTapuanbHO NMbo odopmMrieHa
WHbIM [JonyckaemMbliM OEWCTBYIOLMM 3aKoHOAATensCTBOM CnocoboM, NO3BOMSKOLUM AOCTOBEPHO onpeaenntb akT ee
BblJayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro nuua AomkHa ObiTb odopMieHa cornacHo
TpeboBaHuaM 3akoHoaaTenbcTBa Poccun. Bce genctsus, coBeplUeHHble C MCMOMb30BaHMEM CMOCOB0OB maeHTUdUKaLmm,
ycTaHoBneHHbIX OnepaTopom, B T.4. nocne naeHtndpukauumn Ha Cante Onepartopa, NponaeHHOM B nopsaake, onpeaeneHHom
OnepaTopom, a Takke OeNCTBUS, CBA3aHHbIE C OKa3aHWeM YCIyr, COBEPLUEHHbIE C MOMOLLBIO NOAKMTYEHHOrO AGOHEHTCKOro
obopyaoBaHusi, CHMTAKOTCA NPOU3BEAEHHBIMY OT UMEHU U B nHTepecax AboHeHTa. Homep JlnueBoro cuyeta MOXeT CIyXWTb
ansa noeHtndukauum AGOHeHTa nNpu NpedocTaBneHUn MHgopMaumm o0 CocTosiHMM GanaHca JlvueBoro cyeta, ecrnv MHON
nopsiaoK ngeHTugrkaumm He yctaHoBneH npoueagypamm OnepaTopa.



Crtatbs 8. O6a3aHHOCTU ADOHeHTa.

8.1. CBOEBpeMeHHO onnaynBaTb Ycnyrn u [JonornHUTesbHbie yCryru, npeayCMOTPEHHbIE YCIOBUAMU 3aKMOYEHHOTO MeXay
OnepaTtopom 1 AGoHeHTOM [loroBopa 1 odpepT, NPUHATLIX AGOHEHTOM B ycTaHoBreHHOM OnepaTtopom nopsiake.

8.2. YcraHoBuTtb ABoHeHTCkoe obopyaoBaHue, oTBevawllee TpeboBaHNAM OEeNCTBYIOLWEro 3akoHoaaTenscTea Poccuiickon
degepaumm 1 nosponswee nNpuHMMaTb gosoanmble OnepaTtopom TenepaguvocurHanbel; nNpuM Hannmuum B kabene,
3aeMNCTBOBAHHOM [Ansi okasaHua Ycnyr, nuHum OIC, ucnonb3oBaTb cneumnanbHoe AGOHeHTcKkoe o00opyaoBaHue,
No3BoNsIlOLLEE NPUHUMATL TenepaanocurHansl, nepegasaembsle OnepaTopom, npu ycraHosneHHow OlMC.

8.3. ObecneunTb HEBO3MOXHOCTb AocCTyna TpeTbUX Ny K JIOrMHy 1 naposo oT JInyHoro kabuHeTa.

8.4. NpepoctaBuTtb OnepaTtopy wunu TpeTeemy nuuy, npusnedeHHomy OnepaTtopom, B cny4vasx, yCTaHOBNEHHbIX HaCTOALWLMMMU
Ycnosuamu, goctyn B MNomelleHue.

8.5. [lo 3akntoueHna [Jorosopa npegoctaButb OnepaTopy HeobxoauMmble M OOCTOBEpHble cBedeHus o cebe B ob6bewme,
npeaycMmoTpeHHom [loroBopoM W OEWCTBYIOLMM 3akoHogaTtencTBoMm Poccunckon depepauuun, v noatBepavTb  MX
OokymeHTanbHo. Coobuiate OnepaTtopy B CPOK, He npeBbiatowmnin 60 (LwecTbAecsaT) AHeN, O NpekpaLleHnn CBoero npasa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABOHeHTckoe obopyaoBaHue, a Takke 06 nsmeHeHun ammnum, Mecta
XUTENbCTBa, NMBO 0 HAMEHOBAHUN IOPUANYECKOTO N1 U MEeCTa ero HaxoXaeHus!.

8.6. He npeanpuHumaTth OEACTBUSA, HanpaBeHHbIe Ha MoryyYeHne HecaHKUMOHMpoBaHHoro goctyna k CCT munu HapylueHust
HOpMarbHOro pyHkUMoHMpoBaHusa CCT 1 ee aNeMeHTOB, a Takke ApYroro o6opyaoBaHns UK NporpaMMHOro obecrneyeHusl.

8.7. MNo Bo3moxHOCTM cnocobecTBoBaTh OnepaTopy B Nony4eHUn Joctyna K obwemy MMyLLecTBy MHOroKBapTMPHOro AoMa, B
KOTOpOM pacnonaraetcd [lomelleHve, Ans pasMeLleHns ceTen, ¢ MOMOLLbIO KOTOporo ABOHEHTY OkasblBalTCsa YCnyru.

8.8. Bo usbexaHue MNpUUYMHEHUA Bpeda XM3HW M 300POBbI0, BbIMOMHATL TPebOBaHUA MO COAEPXKaHUK U 3KCMnyaTauum
cnaboToYyHON KaGenbHOW NUHUKM («NOCneaHen» MUMK), HaxodsAWeNcs B 30He OTBETCTBEHHOCTU AGOHEHTa, YCTaHOBIIEHHbIE
TexHn4yeckumy TpeboBaHMAMM 1 3HAYEHUSIMU NoKasaTenen kayecTea okasaHus ycnyr cessu MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy OnepaTtopom cobcTBEHHOro o6opyaoBaHns Ans Lenemn okasaHus
Ycnyr, AGOHeHT npu pactopxeHumn [loroBopa (nmbo cooteeTcTByoWEro MNpunoxeHus) obs3aH Bo3BpaTuTb obopyaoBaHme
Onepatopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOIO U3HOCa.

8.10. AGoHeHT, 3akntoyas [oroBop, BbipaXkaeT CBOe cornacue Ha 3anpoc (cbop), nonyydeHve n obpabotky OnepaTopom
CBeJEeHWN 1 JaHHbIX, BKoYas cBefeHnst o6 ABoHeHTe, Heobxoaumble OnepaTtopy, B TOM Yncne (HO He OrpaHM4YMBasicb) B
uensix ucnonHeHnss OnepaTopom BO3MNOXEHHbBIX HAa HEr0 HOPMaTUBHBLIMU NPaBOBbLIMU akTaMn 06s3aHHOCTEN (B YacTHOCTU B
cdepe NPOTMBOAENCTBUA Feranusauum (OTMbIBAHWIO) OOXOAOB, MOSYYEHHbIX MPECTYMNHbIM NyTEM, U (OMHAHCMPOBAHUIO
Teppopuama). 3anpoc (cOop) M nonyyeHne ykasaHHbIX CBEAEHUN M OaHHbIX MOXET ocyliecTBnsaTbca OnepaTtopom, B TOM
yncne U3 rocygapCTBEHHbIX, MyHULMMNANbHBLIX U UHBbIX MHPOPMALMOHHBLIX CUCTEM U PECYPCOB.

Cratbsa 9. [paBa OnepaTtopa.

9.1. lNMpuocTaHoBUTL OKa3aHue Ycnyr B rnopsgke v B criyyae, YCTAHOBIMEHHbIX HACTOAWMMU YCMNOBUAMM U OENCTBYOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

9.2. MNpepbiBaTb AOCTaBKYy CUrHana TenekaHana (pagvMokaHana) 4acTU4YHO Uy NOSTHOCTLIO He Yalle 1 (ogHoro) pasa B Mecsl
He bornee yem Ha 8 (Bocemb) YacoB B MPOUNAKTUYECKMX LIENSAX.

9.3. B cnyyae HapyweHua/HencnonHeHnss AGOHEHTOM MOMOXEHUN HacToAwmux Ycnosui ([JoroBopa) n/vnu OencTBYHOLLENO
3aKkoHoZaTenbCTBa, B TOM YMCNE HApyLWeHMs CPOKOB omnnatbl YCryr, MPMMEHATb COOTBETCTBYIOLLME Mepbl BNNOTb A0
NPUOCTAHOBIIEHUSA OKa3aHWUs YCnyr 40 YCTPaHEHUs1 HapyLleHni 1 (Mnu) pactopeHnss AOOHEHTCKOro AoroBopa.

9.4.B cny4yae HeucnosrnHeHusa ABoHeHTOM 0b653aTenbLCTB Mo onnarte yCJ'IyF B CPOKW, YCTaHOBJ1€HHbIE B ,D,OFOBOpe, OnepaTop
BrnpaBe B3bICKAaTb 3a0J1’KEHHOCTb Mo NCMNONHNTENBHON HaANUCK HOTapuyca.

9.5. MNpKn YpesBbIYaHbIX CUTYaLMSIX NMPUPOLHOIO M TEXHOTEHHOIO XapakTepa, a TakkKe B MHbIX CryvasiX, YCTaHOBMEHHbIX
3aKOHOAATeNnbCTBOM, B T.4. MpU nmocTynneHun B agpec OnepaTopa B NoOpsigke, ONpeferieHHOM 3aKOHOA4ATeSIbCTBOM,
COOTBETCTBYIOLLErO peLUeHNs YNONHOMOYEHHOTO rOCyAapCTBEHHOro opraHa, OnepaTtop npaBe BPEMEHHO MPUMOCTAHOBUTL
(NpekpaTUTb) WM OrpaHNYKUTL OkasaHue Ycnyr. B ykasaHHOM crniydae OnepaTtop MOJSIHOCTbIO OCBOGOXOaeTcs OT
OTBETCTBEHHOCTU Nepend AGOHEHTOM, B T.4. B YacTU BO3MELLEHUS] MOHECEHHbIX YObITKOB AGOHEHTY U(KUNK) KOMMeHcauum
(nepepacyeTta) cToMMOCTU YCnyr. YNONHOMOYEHHbIE FOCYydapCTBEeHHble opraHbl B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccun nmetoT nNpaBo Ha NpUopuUTETHOE MNOMb30BaHNe ycryramm CBs3u.

9.6. [leMOHTUpOBaTb HECAHKLMOHNPOBAHHbIE nogkmtodeHnst K CCT.

Cratbsa 10. O6sa3aHHocTM Onepartopa.
10.1. NpepocTtaBute AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBute ABOHEHTCKYIO NUHUIO B MOCTOSHHOE nonb3oBaHWe. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npepocrtaBneHme AGOHEHTY B MOCTOSIHHOE NOMb3oBaHWe ABOHEHTCKOW NNHUN.

10.3. [locTaBnsiTb curHanbl TernekaHanoB u (Mnu) paguvokaHanoB [0 ABGOHEHTCKOro 00OpyAoOBaHUSl, COOTBETCTBYHOLUME
TEXHOMOMMYECKNM NapameTpaM, yCTaHOBMEHHbIM Mexay OnepaTopom v BeLlaTenem.

10.4. Co3gaTb cucteMy MHOPMAaLMOHHO-CMPABOYHOIO 06CNYXUBaHUSA B LieNsax npegoctasneHns cseageHnn o6 Onepatope,
a Takke nHdopmaumm, Heobxoanmon ans ncnonHeHns [Jorosopa.



10.5. MNpuHuUMaTb HeobxoanMbIE OpraHn3aLNOoHHbIE MEPbI ANSA 3alWMThl NEPCOHANbHbLIX AaHHbIX ADOHEHTa 1 cobnogaTh MHbIE
yCTaHOBMeHHble TpeboBaHus k obecneveHunto KoHUaeHLManbHOCTN cBeaeHui 06 ABoHeHTe.

10.6. OnepaTop ocBoboXaaeTcs OT OTBETCTBEHHOCTM 32 HEUCMOTHEHME UMK HeHaaexallee UCNorHeHne NPUHATLIX Ha cebs
ob6s3atenbcTB No [OroBopy, €CnM WX HEWCTNONHEeHVWe UMM HeHadnexallee WCMoSiHeHWe Mpou3oLwNo BCreacTeue
06CTOATENLCTB HEMPEOAONUMON CUMbI UMK B CBA3N C AeNCTBUAMN AGOHEHTAa.

10.7. B cnyyae npusneyeHusa OnepaTtopoM TpeTbero nuua Ans ocylectsneHns ¢ ABOHEHTOM-A0KHUKOM B3aMMOAENCTBUSA
no BO3BpaTy NPOCPOYEHHOMN 3aa0smkeHHocTn, OnepaTop unu nuuo, AeNCTBYOLWEE OT ero MMeHn 1 (Unu) B ero MHTepecax,
yBegoMmnaetr o6 9ToM AOOHEeHTa-AOMKHWKA B TedeHue Tpuauatm paboumx OHeW nyTeM HanpasfeHus Mo fnoyTe
BGEeCKOHBEPTHbIM OTMNPaBfiEHNEM MMM NPOCTLIM MMCbMOM COOTBETCTBYIOLLETO YBEJOMMEHMS.

Paszgen V. CtoumocTb Ycnyr u nopsaoK Npou3BeAeHnUs pacyeToB

CraTtba 11. O6bem Ycnyr.

11.1. Tapuddbl Ha Ycnyru 1 nopsgok onnatel Yenyr yctaHaenmeatotTcss Onepatopom camocTosiTeNbHO B TapudHbIX niaHax,
[AOMOJSTHUTENbHBIX cornatueHusix n/vnu MpunoxeHusix k [loroopy.

11.2. UHdhopmauusa o gencTByOWNX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnsAeTcs B
mMecTax pabotbl ¢ AGBOHEHTaMM 1 PO3HUYHON peanu3auuu ToBapoB 1 Ycnyr Onepatopa, a Takke MOXeT pacnpoCTPaHATLCS
OnepaTtopom MHbIMK cniocobamu, B Tom Yncne Ha Cante Onepartopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBMM C HAaCTOALWMMM YcrnoBussMu ABGOHEHT ykasbiBaeT BbliOpaHHbIA UM K3
npeanaraemblix OnepatopoM TapundHbIN NNaH, KOTOPbIA CTAHOBUTCA HEOTHLEMITEMOM YacTbio [loroBopa.

Crartbs 12. Tapudbl (UeHbl) Ha Ycnyru.

12.1. MpuMeHUMBbIA NpU OKa3aHWM YCnyr MeTod pacyeToB ykasbiBaeTcs B [loroBope, [OMOMHWTENBHOM COrMalleHuu,
MpunoxeHun k Jorosopy w/wunu TapudpHoM nnaHe. OcHOBaHWSI MpuMeHeHMsi mMeToga onpegensioTcs OnepaTopoMm U
ycTaHaenueatoTcs B TapudHbix nnaHax, [MpunoxeHusx w/vnu OONOMHWTENbHbLIX cornaweHusix K [oroBopy, a Takke
AoBoaaTcs Ao cBeaeHns AGOHEHTa UHBIM CMOCOGOM.

12.2. CtoumocTb Ycnyr onpegenseTcd pasmepoM aboHEHTCKOM (exemMeCAa4HOW) nnaThbl, KOTOPbIN yKa3biBaeTCH B BbIOpaHHOM
ABoHeHTOM TapudHom nnaHe. Nopsaok BHeCeHUss aboHeHTCKOW nnatbl U cnocob pacyeta ycTaHaBnmsBaeTcs TapudHbiM
nnaHom.

12.3. ABaHCOBbIN MeTon pacueTta. [lpy aBaHCOBOM MeTode pacyetoB Ha JluueBon cueT ABOHeHTa [O Havana
npegocTaBneHus Ycnyr AomkeH 6blTb BHECEH aBaHCOBbLIV NaTeX B pa3Mepe aboHEHTCKOW nnaThl, 0b6pasytowmii Ha Jluuesom
cyeTe AGoHeHTa onpeaensieMblii OnepaTopoM MoNOXUTENBbHBIN OCTaTOK.

12.4. Pac4yeTbl ¢ oTCpoYKoW nnartexa. [pu pacyeTax ¢ oTcpoykon nnatexa ABGOHEHT MPOU3BOAUT onnaTy 3a PaKTUYeCcKU
oKasaHHble Ycnyru B PacyeTHOM nepvofe B COOTBETCTBUM C HacToAwmMMu Ycnosuamu. Onnarta npousBoguTcs B
COOTBETCTBMU C NepeyHeM, 06beMOM NoTpebneHHbIXx ABOHEHTOM Ycnyr n BbiOpaHHbIM TapudHbiM nnaHoMm. Cymma K onnare
3a (pakTuyecku okasaHHble Ycnyru, onpegensetcsd Ha ocHoBaHun nokasaHun ACP Onepatopa. Onepatop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) KpeguToBaHus ans Jiuesoro cdeta AGOHeHTa, NMpu SOCTUXKeHMKM KoToporo Onepartop
MUMeEeT NpaBo OrpaHNYUTb UMW NpeKpaTUTb oKa3aHue Ycnyr no [JoroBopy COOTBETCTBEHHO, U/UMK BbICTaBUTb BHEOYEPEOHON
cYeT 3a (haKkTUYECKM OKasaHHble YCnyru, KOTOpbIA JOIMKEH ObiTb OMMayeH B CPOK, yka3aHHbIN B cyeTe. BHeouepeaHon cuet
MOXeT ObITb BbICTaABMEH 3a Nepuog BpeMeHu, NPoAOoIKUTENBHOCTBIO MeHbLle PacyeTHoro nepuoga. Npw He nocTtynneHun B
CPOK [EHEeXHblX CpeAcTB, [[OCTAaTOYHbIX ANS Onnatbl OkadaHHbIX Ycnyr, OnepaTop BnpasBe OrpaHNYuTb 06bEM
npegocTaBnsemblx YCnyr unu nofHOCTbIO MPeKpaTUTb NpeaocTaBneHne Ycnyr o NOCTYNAEHUsS COOTBETCTBYHOLLMX AEHEXHbIX
cpencTB Ha pacyeTHbIV c4eT Onepartopa unm B kKaccy/Ha pacyeTHbIV cHeT YNONHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeouToBaHus MoxeT onpegensatbcd OnepaTopom B 3aBMCMMOCTM OT TapudHOro nnaHa MCnonb3yemblX YCIyr U MHbIX
OaHHBbIX.

12.5. B cnyyae nocTynneHusi Ha pacdeTHbli cyeT Onepatopa vnyM B Kaccy/Ha pacyeTHbIi CYET YMOMHOMOYEHHOro nuua
W3MULWHUX CYMM, YynnaveHHblX ABGOHEHTOM MO BbICTABMIEHHOMY CYETY, YKasaHHble W3MULIHWE CYMMbl MCNONb3YHTCA ANns
pac4eToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHou PacueTHbili nepuog.

12.6. OnepaTtop BnNpase OrpaHMyYNTb 06bEM NpeaocTaBnseMbIX YCAyr UMW MOSIHOCTbIO MPEeKpaTUTb NpeaocTaBneHme Ycnyr
ABOHeHTY B criy4ae HeonnaTel AGoHeHTOM Ycnyr, yBegomus 06 aTom ADOHEHTa 3a 24 yaca [0 NpeKpalleHus okasaHus Ycnyr
Wnn orpaHu4eHns obbeMa NpeaocTaBnsaeMbIiX YCyr.

12.7. CTOpOHbI yCTaHABMMBAIOT CreAyoLLYy0 O4epedHOCTb CUcaHUA AeHexXHbIX cpedcTs ¢ Jluuesoro cyeta AGOHeHTa 3a
oKasaHHble YCryru:

1) 3a [ononHuTenbHble YCNyru (€CnNu oHW OKa3bIiBarnuch);
2) 3aYcnyru.

OuepefHOCTb CnUcaHUA OeHeXHbIX cpedacTB ¢ JluueBoro cyeTa ABoHeHTa 3a [ononHuTenbHbIE YCNyrM ycTaHaBnveaeT
OnepaTtopoM CaMOCTOSAITENBHO Ha CBOE YCMOTPEHNE.

Cratbs 13. Cyet 3a Ycnyru.

13.1. OnepaTop €eXemecsid4HO B TeyeHuMe 5 (NsATM) KkaneHgapHbIX OHEW C MOMEHTa OKOoH4YaHus PacuyeTHoro nepuoga
BbiCTaBnsieT ABOHEHTY cYeT B COOTBETCTBUU BbiOpaHHbIM TapndHbIM NaHoM, 3aka3daHHbIM ADOHEHTOM NepeyHeM, 06bEMOM
Ycnyr Ha ocHoBaHuu nokasaHun ACP Onepatopa. CueT siBnsgetcs 06e3ycrioBHbIM MOATBEPXAEHWEM drakTa u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.



13.2. B teueHue 10 (gecatn) pabounx AHen ¢ gaThl BbiCTaBneHus cyeta AGOHEHT Bnpase nonyy4nuTb c4eT cnocobom u (1nwm)
no agpecy, yctaHoBneHHbIM B floroBope. B cnyvae ecnu ABoHeHT He ykasan B [lorosope unu JlnyHom kabuHeTe cnocob un
(nnn) agpec npefocTaBneHns cyeTa, TO cornacoBaHHbIM Cnocobom n (Mnu) agpecom npefoctasneHuns cyeta aensetca 900
npu Hannuum y OnepaTopa cBefeHun ob naeHtudpukatope AboHeHTa 1 onepatope ero 300, a B cnyyae OTCYTCTBUS TakuX
cBeaeHun - JInYHbIN KabnHeT.

Onepatop Takke BnpaBe MHpopmMupoBaTe AGOHEHTaA O COCTOSIHMM CYEeTa WM OKasaHHbIX Ychyrax nyTeM pasmeLleHus
COOTBETCTBYIOLLEN MHpOpMaLun B JIMYHOM KabnHeTe ABOHEHTa.

Cratbs 14. Onnata Yenyr.

14.1. Pacyetbl mexay OnepatopoM n ABGOHEHTOM npousBoasaTca B pybnax. Onnata MOXET NPOM3BOAMTLCH HaNM4YHbIMU
OeHeXHbIMY cpeacTBamMm 1 6e3HannyYHbIM CnocoboMm.

14.2. MOMEHTOM WCMOSNIHEHNST AEHEXHOro obsizatenbcTBa AOOHEHTa CUYMTAETCs MOMEHT BHECEHMS COOTBETCTBYHOLLNX
AOEHEeXHbIX CpeacTB Ha paCHeTHbIVI cyer OnepaTopa nnn B Kaccy/Ha paC'—IeTHbI17I CcYET YNOMHOMOYEHHOrO nmua.

14.3. CTOpPOHbI NpULINKN K COrMnaLleHnto, YTo cueTa-hakTypbl HE COCTaBNSATCS Npu ncnonHeHun florosopa ABoHeHTaM, He
ABNSAOLLMMCS HanoronnatenbLlUMkaMy Hanora Ha 4oB6aBneHHy CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHBIM OT UCMOMNHEHUS
06s13aHHOCTEN HanoronnaTenbLlMKa, CBA3aHHbIX C UCYUCIIEHMEM U YNNAaToW Hanora Ha Ao6aBneHHy CTOMMOCTb.

Paspen VI. Npoune ycnosus
Cratbsa 15. Nopsagok npeabABNEHNUA NPETEH3UN U UCKOB.

15.1. Bce pasHornacus wnm cropbl, KOTOpble MOMYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTM, YPErynMpoBaTbCs MyTeM
neperoBopoB.

15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCnyr, C HECBOEBPEMEHHbIM WM HeHagnexalimm
ncrnonHeHnem obsasaTensCcTs, BbiTekaowmx 3 [loroBopa, npeavsasnstioTca AboHeHTom Onepatopy B TeudeHue 6 (Lectu)
MecsUeB CO OHS OKasaHus Ycnyr, oTkasa B WX OKa3aHuu Wnu BbICTaBfeHUs cyeTa 3a okasdaHHble Ycnyrn. K npeteHsum
npunaralTcs AOKYMEHTbI, noaTBepxxaatowme gakt HapyweHus OnepaTtopom 0b6si3aTenscTs no Jorosopy.

15.3. Ecnu cornacue no Kakum-nu6o npuumHam He 6yageT OOCTUMHYTO B Xoae OocyAebHoro yperynupoBaHus (MOMMMO
neperoBopoB 06513aTeNbHO BKoYatoLLlero B cebsi B cooTBeTcTBUM ¢ PeaeparbHbiM 3akoHoM PO «O cBA3u» npegbsaBrieHne
AGOHEHTOM NpeTeH3un 1 ee paccmoTpeHne OnepaTopoM) B cyaeGHOM nopsiake Bee crnopbl Mexay Onepatopom u AGOHEHTOM
paccmaTpuBaloTCs B apGUTpaXkHOM cyze No MecTy HaxoxaeHus Onepatopa, U3 AeAaTenbHOCT KOTOPOro BbiTeKaeT crop.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UM HeHagnexallee MCMOofTHEHUE NPUHATBIX Ha cebsa obs3aTtenscTB CTOpOHbI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHog4aTeNnbCcTBOM Poccuinckon ®epepauun.

16.2. OnepaTtop 06s3yeTca BO3MECTUTb AGOHEHTY yLepO, NPUYMHEHHbI eMy B Xofe McronHeHusl [oroBopa, ecnu uHown
pa3mMep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLLMM 3aKOHOA4aTEeNbCTBOM.

16.3. CTopoHa He WuCMnoMHMBLUAA WNU HeHagnexawum obpa3om ucnonHuslias obssatenbctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CINU He [OKaxeT, 4TO Hajgnexallee WCNOfHeHUe OKa3anoCb HEeBO3MOXHbIM BCMeACTBME AEeNCTBUS
HenpeoaonMMON Cubl (T.e. Ype3BblYalHbIX Y HEMPeaOoTBPaTMMbIX MPU AaHHbLIX YCNOBUSAX 06CTOATENBCTB), HAXOASLENCS BHe
KOHTPOMS CTOPOH M HENOCPEACTBEHHO MOBNUSBLLEN Ha BO3MOXHOCTb UCTMOMNHEHNS 0693aTeNbCTB.

16.4. Npn BO3HMKHOBEHUM OBCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He MMeloLast BO3MOXHOCTU
BbIMOSHATL 00513aHHOCTM No [loroBopy, [OOMMKHA He3ameanuTenbHO HanpaeBuTb Apyrot CTopoHe yBeOoMIlieHMe o
CMy4yMBLUEMCS,, O MPUYMHAX CITyYMBLLErOCsl, CO CCbINKOM Ha [OKYMEHT, BblOaHHbIA COOTBETCTBYHOLIUM HE3aBUCUMbIM
KOMMETEHTHbIM OpraHoM, NMOATBEPXAALMA Hanuume 1 NpodoIMKUTENBHOCTb OeCTBMA 06CTOATENBCTBA HENPeoaonMMoNn
CUnbl.

16.5. B Tom cnyvyae, ecnu ana otaersibHbIX KaTeropM|7| ABGOHEHTOB 3aKOHOM npeaycMoTpeHbl obsizaTenbHble npasuna,
yCTaHaBnmBarwLine NHble OCHOBaHUA U Npeaesibl OTBETCTBEHHOCTU OnepaTopa Nno CpaBHEHUIO C U3JNTOXEHHbIMU B HacTosLeNn
cTaTbe, TO B OTHOLLUEHMM Takux ADOHEHTOB NPUMEHADTCA NnpaBuia, yCTaHOBJIEHHblIE 3aKOHOM. B cny4vae, ecnn otaelsibHble
NOSIOXXEHMST HACTOSALLMX YCNOBUIN B COOTBETCTBMM C 3aKOHOA4aTENbCTBOM Poccuiickom <Dep,epau,mm HenpMMmeHumMbl ona KaKown-
nmnbo KaTeropummu ABOHEHTOB, TakMe NoNnoXeHust He noanexaTt NnpUMEeHeHNo And OaHHON KaTteropmm ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecrnedeHns 1 060pya0BaHMS, €CINN OHU HEe SBNATCS
cobcTBeHHoCThI0O OnepaTopa u/vnu He HaxoaaTcsa Ha obenyxusaHum Onepartopa.

CraTtba 17. BHeceHMe nsmeHeHUn B nepeyvyeHb Ycnyr, Hactosilwmue YcnoBus u uHble ycnosusa [lorosopa.

17.1. AGOHeHT BnpaBe B ycTaHOBNeHHoOM OnepaTtopom MOpPsiAKE W3MEHWUTb WUCMOMb3yeMbl MepedeHb YCnyr, CeTeBbiX
a[pecoB, K KOTOPbIM OH UMeET AOCTYN Npu okasanun Ycnyr, TapudHbii nnaH, ysegomme 06 aTom OnepaTtopa MMCbMEHHO MK
B MHOW yKa3aHHon OnepatopomM copme (B TOM YUCIE C UCMONb30BaHNEM CpeAcTB hakCuMmbHOM cBsa3n, SMS-coobLueHuni,
JInyHoro kabuHeTa, ronocoBbix u/unu Internet-cepencos Onepatopa).

17.2. OnepaTtop BNpaBe BHOCUTb NPEOSIOKEHNSA NO U3MEHEHMIO U AOMONMHEHUIO HAacTosALWMX Ycnoeun, [loroBopa. IameHeHune
Ycnosun, [JoroBopa ogopmnsieTcs nyTem 3akmnioyeHUs OOMNOMNHUTENbHOMO CornalleHnst B MMCbMeEHHoON dhopme nubo nytem
coBeplUeHns ABOHEHTOM KOHKMIOAEHTHbIX AEWCTBUMK, MepeveHb M MOpsgoK OCYLLEeCTBIEHUS KOTOPbIX OnpeaenstTcs
Onepartopom.



17.3. OnepaTtop BnpaBe CaMOCTOSATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, @ TakkKe yCTaHaBnuBaTb W/WNU N3MEHSTb
OoTAenbHble Tapudbl Ha Ycnyru, onpefensiTb MHble LEHOBble YCMOBUSA MpeaocTaBneHns Ycnyr, CaMOCTOSTENbHO
dopMMpoBaTL U U3MEHATb NepeyeHb TeNekaHanos (pagnokaHanoB), 4OCTaBKa CUTHANoOB KOTOPbIX OCYLLLECTBNAETCS B pamKax
BblGpaHHoro AboHeHToMm TapudHoro nnaHa, n nopsaok ux pacctaHosku B CCT. OnepaTop m3BeLLaeT AGOHEHTOB O BBEAEHUU
yKa3aHHbIX M3MeHeHu He MeHee veM 3a 10 (JecATb) kaneHgapHbIX AHEW 4O MOMEHTa BCTynneHusa ux B cuny Ha Cante
OnepaTtopa, a Takke 4yepe3 CpeacTBa MaccoBoW MHAopmauun, ykasaHHble Ha Cante OnepaTopa, B criydyae ecnv Takas
00653aHHOCTb NpeayCcMOTpeHa AeNCTBYOLNM 3akoHoA4aTeNbCTBOM P®. [lononHUTenbHbIE YBEAOMIIEHUS MOMYT HANpaBAATLCS
MHbIM cnocobom. OnepaTtop Bnpase HanpaenATb AGOHEHTaM LOMNOSHUTENbHbIE U3BELLEHUSA B COOTBETCTBUN C HACTOALLUM
MyHKTOM, B TOM YuCie NyTEM pa3MeLLeHns nHopMaLmMmn B cHeTax 3a okadaHHble Ycnyrn. MiHdopmumpoBaHue AGOHEHTOB 06
n3MeHeHnn TapndoB Ha YCnyrm NponsBoauTCsl NyTeM pasMeLleHns COOTBETCTBYHOLLMX u3BeleHn Ha Carnte OnepaTtopa,
€Cnv MHOW crnocob He cornacoBaH CTOPOHaMU. V3BelleHne O BBEAEHUWN yKa3aHHbIX U3MEHEHWM TakKe OCyLLecTBMseTcs B
mMecTax obcnyxmaHua AGOHEHTOB B Criyyasix, €Cnv Takon cnocod n3BeLLeHns NpegycMOTpeH B Ka4ecTBe 06513aTenbHOro B
COOTBETCTBMU C 3aKOHOAATENBCTBOM.

17.4. OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSiAKE onpeaensaTb U U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Cratba 18. MpekpaweHune gericteuna [lorosopa.

18.1. CTOpOHbI BNpaBe No B3aUMHOMY COrflacuto pacToprHyTb [loroBop npu ycrnosun onnatel AGOHEHTOM OKasaHHbIX YCnyr u
JononHutenbHbix ycnyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [oroBopa unu pacTopxeHuss [JoroBopa no ApYyrMM OCHOBAaHWSM,
obsizatenbctBa CTOPOH CUMTAKOTCHA MpEKpaLlLleHHbIMM 3a UCKNoYeHMeM obsasaTenscTB AGOHEHTa, CBSI3aHHbIX C OMfaToun
OKa3aHHbIX, HO He OMfayeHHbIX Ha MOMeHT pacTtopxeHusa Jorosopa Ycnyr n JononHutensHbix yenyr. OcTaBliascs nocne
ncnonHeHnss AGOHeHTOM 00a3aTenbCTB NO onfaTte oka3aHHbIX Ycnyr u JononHUTENbHBIX YCAYr pa3HuLa MeXxay onnavyeHHon
no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi JoroBopa Ycnyr v [JOMoOnHUTENbHbLIX yCryr
Bo3BpaLlaeTca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYIOLLErO 3asiBneHns ABoHeHTa.

18.3. B cnyyae pactopxeHusa Jorosopa AGOHEHT MMeeT npasBo noTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3sBpata HEUCrnorb30BaHHOIMO OCTaTka OEHEXHbIX CpeacTB MpousBoauTCH Ha
OCHOBaHWW 3asBNEeHNs U JOKYMeHTa, noaTBepXKaatoLwero onnary.

18.4. AGOHEeHT BnpaBe 0TKa3aTbCs OT UCMONHeHNs [JoroBopa B 0OAHOCTOPOHHEM MOpPSiAKe NyTeM Nodayn COOTBETCTBYIOLLEIO
3aABreHnst B mectax pabotbl Onepatopa ¢ AGOHEHTaMM U MHbIMKU crnocobamu, ycTaHOBMeHHbIMU OnepaTopoM, Nnpu ycroBum
onnatbl OnepaTopy PakTUYECKN NMOHECEHHbIX PacXOA0B.

18.5. B cnyyae HapyweHusa ABOHEHTOM HacToswux Ycnosun (Jorosopa), B TOM YMCIEe HaApYyLLIEHMS CPOKOB onfathl Ycnyr, a
paBHO Mpu HecobnogeHun AGOHEHTOM HOpMaTMBHbIX MPaBOBbIX akToB B obnactu ceasn, OnepaTop BNpase NpMoCTaHOBUTL
oKasaHwe Ycnyr 4o ycTpaHeHus HapylleHus, ysegomms o6 atom AbBoHeHTa. B cnyvae He ycTpaHeHus ABOHEHTOM Takoro
HapylweHus no ncredeHmmn 6 (Lectn) mecsaues ¢ gatbl nonyyveHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HamepeHVn NPUOCTaHOBUTL OKkasaHue Ycnyr, OnepaTop BnpaBe B OQHOCTOPOHHEM MopsaKke pacToprHyTb [orosop.

18.6. B cnyyae npuHATMA pelleHnsa o6 oTkase ABOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHow no [oroBopy CymMmown u
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr (octaTka aBaHca), npeaycmoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTvBogencTBum nerannsaummn (OTMbIBaHWIO) AOXOA0B, MNOMYYEHHbIX
NpecTynHbIM NyTem, 1 UHaHCMpoBaHMo Teppopuamar», OnepaTtop HanpasnaeT AGOHEHTY UHdOopMaLMIo O AaTe 1 NpuynHax
€ro NPUHATUSA OOHMM 13 CneayoLmx cnocoboB: NOCPeACTBOM CMC-COOBLLEHNS NN NUCbMA, OTMPAaBMEHHOrO MO 3NEKTPOHHON
noyte (Mpu HanM4YMM TEXHNYECKON BO3MOXHOCTM), NMMBO NncbMa, OTNPaBeHHOro No agpecy pernctpaumm ABoHeHTa.



