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Paspgen I. O6Lwune nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. HacTtosawume YcnoBusa okasaHus TenieMaTnyecknx yenyr n ycnyr no nepegaye gaHHbIX Mo ceTsM UKCMpPOBaHHOM
cesasn «MTC» (ganee nmeHytoTcs — YcnoBusl) pa3paboTtaHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
denepaumun n perynupyoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3W MO nepefade OaHHbIX U TenemaTuyecKkmx ycnyr
CBSI3M, @ TaKkKe MHbIX COMPSHKEHHbIX C HMUMKW yCcnyr (ganee — Ycnyru): cepBUCHOE, MHOPMaLNOHHO-CIpaBOYHOE
obcnyxuBaHue u gp. Hactoswue Ycnosus yctaHasnuatoTcd OnepaTtopoM CamMoCTOSATENBHO, ABMAITCS NyOnMyYHON
odbepTon 1 MOryT 6bITb NPUHATEI AGOHEHTOM HE MHaye Kak MyTemM NpUCOeAMHEHMS K HUM B LIEJTOM.

1.2. TNonoXxeHns HaACTOALMUX YCIOBUN HE PacnpoCTPaHSATCA Ha OTHOLIEHUS CTOPOH MO BOMpocam, CBA3aHHbIM C
npmnobpeteHnemM ABOHEHTCKOro 06opyaoBaHus.

1.3. Ycnyrm He MoryT ObiTb ucnornb3oBaHbl ADOHeHTOM 6e3 [lononHuTenbHOro cornawenunst ¢ OnepaTopom ans
NpoBeAEHUS NOTEPEN, FONOCOBaHMI, KOHKYPCOB, BUKTOPUH, PEKNaMbl, ONPOCOB, OCYLLECTBIIEHNSs MacCOBbIX U (M)
aBTOMaTU4ecKnx TernedoHHbIX BbI30OBOB B CETU CBA3W OOLLEero nonb3oBaHMs (ganee - MacCoBble BbI30BbI),
MaCCOBbIX PacCbIfIoKk COOBLLEHNI, HE MOTYT ObITb MCMOMb30BaHbl AGOHEHTOM 6€3 [loNONMHUTENBbHOrO CorfnatleHns ¢
OnepaTtopoMm, ecnu ABOOHEHTOM WUcnonb3yeTcss abOHEHTCKUMI TepMuHan nponycka Tpaduvka, BupTyanbHas
TenedgoHHas CcTaHuWs, unu ycnyru cBsi3u Heobxoaumbl ABGOHEHTY ANs YCTAHOBKM OOOPYAOBaHMSA B LEnNsX
opraHm3aumm  ABTOMaTM3UPOBaHHbLIX  LEHTPOB  (ecnv  opraHmMsaums U (PYHKUMOHMPOBaAHUE  TaKuX
ABTOMaTM3MPOBaHHbLIX LEHTPOB npuynHaeT Bpen OnepaTopy, Apyrum ABGOHEeHTaMm w/vnn TpeTbuM nuuam),
YCTaHOBKM LUSO30B A1 4OCTYNa K CETU 3NeKTPOCcBA3n n MIHTepHeT-TenedoHun, opraHnsauum ocTyna c CETU CBA3M
o6Llero nonb3oBaHWs K MOAEMHbIM MyrnaMm, y3nam fnepefayvn OaHHbIX U TernemaTuyeckux Crnyxb, KapTOYHbIM
nnartcpopMam, MaccoBoW reHepauum Tpadmka u T.n. ABOHEHT Takke He BMNpaBe WCMNOMb30BaTb CETb CBA3N
OnepaTopa gns nponycka Tpaduka OT MHbIX ONepaTopoB CBA3W.

1.4. Ycnyru cea3m npepocTtaensaioTcs OnepatopomM Ha OCHOBaHUM AEUCTBYOLLMX NuueH3ni OnepaTopa, B T.u.
cnepyowmnx nuueHann: Nefl1030-00114-77/00077032 (Ne182545) ot 23.04.2020, NeJ1030-00114-77/00049429
(N2101245) o1 25.07.2012, NeJ1030-00114- 77/00049430 (Ne101246) o1 25.07.2012, NeJ1030-00114-77/00049627
(Ne101248) o1 25.07.2012, NeJ1030-00114- 77/00052246 (Ne142344) ot 15.04.2016, NeJ1030-00114-77/00052245
(Ne142345) ot 15.04.2016, NeJI030-00114- 77/00052244 (Ne142346) ot 15.04.2016, BblaaHHbIX deaepansHoOn
cnyx6on no Haasopy B cdepe CBA3N, MHEPOPMALMOHHBLIX TEXHOMOrMM M MacCCOBbIX KOMMYHUKauui. [onHbIA
nepeyeHb nuueH3un Onepartopa pa3melleH Ha Cante Onepartopa u goBoanTcsa Ao ceeaeHnst AGOHEHTOB B MecTax
obcnyxmBaHuss AOOHEHTOB, B T.4. NpU 3aknoyeHun [lorosopa.

CrtaTtbs 2. TepMUHbI U onpeaeneHusi, UCMosib3yeMble B HacTOALWMX Y CNOBUAX

Bce 3aronoBkm paspgenoB (ctaTen) MCNOMb3YOTCA B HACTOALMX YCROBUSAX MWCKMOUYMTENbHO Ans yaobceTea
NCNONb30BaHUS (NPOYTEHNSA) NOCNEAHMX U HUKAK HE BNUSAKOT Ha TONKOBaHME UX OTAEMbHbLIX MOMOXEHWN.



2.1. AGOHEHT — pUAMYECKOE NULIO UM MHOMBUAOYAIbHbBIA NpeanpuHMMaTenb, C KOTOPbIM 3akrtoveH Jorosop o6
oKkasaHuu Ycnyr npu BbiAeneHnn ansa aTux Lenemn yHukanbHOro koga naeHtudgukasmm.

2.2. AGOHEHTCKassi NMUHUSA — NUHMSA CBA3W, B TOM u4ucne OecnpoBogHas NuHUA Mepedadn, coeduHsoLlas
ABoHeHTCckoe 060pyaoBaHME C OKOHEYHbIM 3rIeMEHTOM CeTU CBSA3W unu obecrneymBarollas BO3MOXHOCTb
MOAKMHOYEHUNS K CETU CBA3MN.

2.3. AGOHeHTCKOe ob6opyaoBaHue — abOHEHTCKUA TepMMUHaN — NoJfib3oBaTeNbCckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/UNN NPOrpaMMHbIX CPeACTB, UCNofb3yeMblXx AGOHEHTOM NpK NOSL30BaHUN YCnyramu,
N KOMMJEKTYIOLLIME U aKCceccyaphbl K HEMY.

2.4. ABTOMAaTU3UMPOBAHHbLIN LEHTP — MpOrpaMMHO-annapaTtHbIi  KOMIMJEKC, MO3BOMAKOWNA  NPOBOAUTb
aBTOMaTU3NPOBaHHbIA Npuem, o06paboTKy M paccChINKy COOBLLEHUA 3NEKTPOCBA3U (B TOM 4ucne OOHOBPEMEHHO
NOCTYNUBLUUX TenedOHHbIX 3BOHKOB, COOOLLEHU No dakcy, aNeKTpoHHon no4vte, SMS u npouee), a Takke
OCYLLLECTBMSATb MACCOBbIN 0H63BOH.

2.5. ACP - aBTOMaTM3MpOBaHHAs CUCTEMA pacyeToB, NpeAcTaBnsawwas cobol annapaTHO-NPOorpamMMHbIN
KOMMMeKC, npeaHa3HavYeHHbIn Ana obecnevyeHns asTomatmsauumn pacyeToB ¢ aboHeHTamu w/unu MNMonb3oBatensmm
Ycnyr, a Takke aAng ydeta n o6paboTkm MHopmaLum 0 NpeaoCTaBEHHbIX U OKa3aHHbIX Ycrnyrax.

2.6. floroBop — cornaweHne mexay Onepatopom n AGOHEHTOM O BO3ME3HOM OKasaHuW YCnyr, 3akrnyeHHoe B
nopsiike U B COOTBETCTBUM C HACTOALLMMU Y CINOBUSIMU (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CITOBUSIMUA
TapuHbIM NrIaHOM).

2.7. EamHuua tapudmkaumm Yenyr — eguHuua maMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.8. EamHbIn nopTan rocyaapcTBeHHbIX U MyHuuuMnanbHbix yenyr (EMIY) — dbenepansHas rocynapcteseHHas
MHbopMaLumoHHas cucteMa « EQMHbIN nopTan rocygapCTBEHHbIX M MyHULMNANbHbIX YCNyr» (Www.gosuslugi.ru).

2.9. ECUA — depepanbHas rocygapcTBeHHas MHOpMaUnoHHas cuctema «EguHasa cuctema naeHTudgumkauymm un
ayTeHTuduKaumm B MHGPACTPYKType, obecneumBatowern MHHOPMAaLMOHHO-TEXHOMOIMYECKOE B3aMMOAENCTBME
NMHEOPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANS NPeAoCTaBNeHUs roCyAapCTBEHHbIX U MyHUUMNANbHbIX YCIyr B
3NEKTPOHHON hopMeEY.

2.10. 3asBneHue — 3asiBNeHVe O HaMepeHun 3aknounTb [oroBop, KoTopoe nogaeT 3asBUTENb B YCTAHOBEHHOM
Onepatopom copme. 3asBneHune o 3aknoyeHmumn [JoroBopa cumtaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKItO4YEHS
[loroBopa B criyyae, ecnu ans ero 3aknoueHus He TpebyeTcss JOMOMHUTENBHOW MPOBEPKU HaNMYns TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi YCIyr.

2.11. 3aaBuTtenb — n1uo, kKoTopoe obpallaeTcs kK Onepatopy ¢ 3asBneHnemM 0 HaMepeHUn 3aknoynTbL [Jorosop.

2.12. JlnueBow cuyeT — aHanuTudecknii cyet B ACP, cnyxawun ansa yyeta obbema okasaHHbIX YCnyr, NOCTYMeHUs
N pacxofoBaHUs AeHEeXHbIX CPeACTB, BHECEHHbIX B cYeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MoxeT 6biTb
BblE€NeHO HECKONbKO JIMLEeBbIX CHETOB.

2.13. JlnyHbIn KabuHeT — Beb-cTpaHMua Ha Cante OnepaTtopa, cogepxawas MHOpMaUnio O 3akasbiBaeMblX
Ab6oHeHTOM Ycnyrax, CTaTUCTUYecKyld WHpopmaumio 06 obbeme NOonyyYeHHbIX YCNyr M TeKylwem COCTOSHWUM
JlnueBoro cyeta, AOCTYN K KOTOPOW OCYLLECTBASIETCS C MOMOLLBbI0 ayTEHTUMPUKALMOHHBLIX AaHHbIX (YHWKanbHbIV
norvH 1 napone). JlornH n napons Ans goctyna B JIndHbIN kabuHeT BbigatoTcs AGOHEHTY nNpu 3aknoyeHun [Jorosopa.
JINYHbBIA KaBUHET MOXET Mcnonb3oBaTbCs AN Bbibopa AGOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHBLIX YCIyT,
oTKasa OT HUX, a Takke Ans pasmelleHnst yBegomneHms Onepartopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 0653aH
obecneunTb COXpPaHHOCTb florMHa 1 naporns AGOHeHTa, HeobxoauMbIX ans goctyna B JIMdHbIN kabuHeT. [encrteus,
COBEpLUEHHblE B JIMYHOM KabuHeTe, OOCTYN B KOTOPbIA OCYLLECTBIIEH C WUCMOSIb3OBAHMEM flOrMHa M Maporns
AGOHeHTa, Mpu3HalTCA AEWCTBMSMM, COBEPLUEHHbIMM AOOHEHTOM JIMYHO WM €ro  YNOJIHOMOYEHHbLIM
npeacTaBuMTenemM oT UMeHu 1 B MHTepecax AboHeHTa. Mpy aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Nnobble (B TOM
yucre HeCaHKUMOHMPOBAHHbIE) OENCTBUSA TPETbUX UL, MMEBLUMX MecTO B JlIuuHoM kabuHeTe ABOHeHTa, JOCTYN K
KOTOPOMY OCYLLLECTBIEH C MCNOMb30BaHMEM NorMHa 1 naponsa ABOHeHTa, a Takke 3a NocneacTBusa Takux JencTBuii.
Onepatop Bnpase npeaocTaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Naporb And AocTtyna B JIuHbIn KabuHeT, npu
3TOM fOrMH ocTaeTca HeuaMeHHbIM. OnepaTop Bnpase 6e3 npegynpexaeHus NPUOCTaHOBUTbL MCMOMb30BaHWeE
A6oHeHTOM JlnyHoro kabuHeTa B cnydae pactopxeHus Jorosopa.



2.14. OnepaTtop — [lybnuyHoe akumoHepHoe ob6wectBo «MobunbHble TeneCucrtembl» (r. MockBa, yn.
Mapkcuctekas, a. 4, ctp. 1), okasbiBaloLlee yCnyru CBA3M Ha OCHOBAHWUM NULEH3UR, ABNSAOLLEEeCs CTOPOHOW Mo
Oorosopy ¢ AGOHEHTOM.

2.15. OxpaHHO-nNoxapHasa curHanusauusa (OMNC) — KOMMMEeKC TEXHWYECKMX CPeACTB, Chyxawux Ansi
CBOEBPEMEHHOI0 OOHapPYXEeHNS1 BO3ropaHusi U HeCaHKLMOHMPOBAHHOTO NPOHUKHOBEHNSI B OXPaHSAEMYHO 30HY.

2.16. NMonb3oBaTternb — Nofb30BaTENb YCYr, SABMAIOLWNACS NTMLOM, 3aKa3blBalLWUM U (M) NCNOSb3YHOLWUM YCIyru.

2.17. NomelueHue — nomMeLleHne, 3aHMMaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMNEHO unu Byaet ycTtaHaBnNuBaTbCS
AGoHeHTCKoe obopyaoBaHMe C Lenblo okadaHnus Ycnyr. AGOHEHT rapaHTUpPYeT Hanuuue cornacusi COGCTBEHHMKA
lMomeweHns Ha ycTaHOBKY AOOHEHTCKOro obopymoBaHuss B [lomelieHun p[ns  uenen okasaHusa  Ycnyr.
HebnaronpusaTHble NocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro corfacus, B T.4. B CBSI3U C HEBO3MOXHOCTbIO
NPOLOMKEHNs1 oKa3aHusa Ycnyr, HeceT ABOHEHT.

2.18. NMopor coeguHeHuss — ycTaHaBnMBaeMblil OnepaTtopoM MPOMEXYTOK BpPEeMEHM, MO UCTEYEHUU KOTOPOro
NPOAOIKEHNE YCTAaHOBIIEHHOIO COeAMHEHUS SIBMIIETCA OCHOBaHMEM ANS Havana tapudukauum Ycnyr.

2.19. PacyeTHbIN nepuon — nepuoa BpPEeMeHW, 3a KOTOpbIM onpedenseTcss akTUYECKM MNONyYeHHbIn U
onnadmBaemMbln ADOHEHTOM 06bem Ycnyr. Ecnn MeHbllas npoAoimkKMTenbHOCTL PacuyeTHoro nepuoga He
yctaHoBneHa OnepaTtopoM, Pac4eTHbIn nepuog cHMTaeTcsl paBHbIM OAHOMY MECsLy.

2.20. Cant Onepatopa — pecypc Onepartopa B ceTn IHTepHeT, pa3MeLLeHHbIN No agpecy: www.mts.ru.
2.21. Tapud — ueHa, ycraHaenmBaemasa OnepaTtopom 3a OTAENbHYI0 eAUHNLLY YCIyTn.

2.22. TapuHbIN NNaH — COBOKYMHOCTb LEHOBLIX YCIOBUN, Ha KoTopbix OnepaTop npeaniaraet Mnosfib30BaThbCs
OfHOW NBO HECKOMNbKUMU YCnyramu.

2.23. YHuUKanbHbin kop wuaeHTudumkauum (YKU) — yHukanbHoe coyeTaHue undpoBbIX, OYKBEHHbIX W/Mnu
CUMBOIMbHbIX 0603HAYeHUN, ucnornb3yemoe AN OAHO3Ha4YHOW uaeHTudukauunm ABGOHeHTCKoro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.24. YNONHOMOYEHHOEe NNLO0 — NLIO, YNIaToM B KAcCy/Ha pacyeTHbIN CHET KOTOPOro AeHEXHbIX cpeacTB AGOHEHT
NCNONHAET CBOU AeHexXHble 06a3aTenbcTBa, Bo3HUKatowue nepeq Onepatopom 3 [lorosopa. NepeyeHb Takux nuy
gosoanTca 0o ceefeHus ABOHeHTa B nopsiake, aHanormyHoM nopsaky, npegycMoTpeHHomy n. 11.2. HacToALwmx
Ycnosun.

2.25. Ycnyru — ycryru cBA3v Mo nepefave AaHHbIX, TeNieMaTuyeckne yCryru CBs3u /UMM UHbIe COMPsKEHHbIE C
HUMW YCNyrv, okasbiBaemble OnepaTopoM HEMocpedCTBEHHO W/WMKU C MpuBreYeHneM TPeTbMX NuL, (CepBucHoe,
MHpopMaLIMOHHO-CNpaBoYHOe 06CNyXMBaHue 1 ap.).

Paspen Il. Mopspok 3akn4vYeHUa u npoaneHus aencrema floroBopa

Cratbs 3. Nopsapok 3akn4veHUs u npoaneHus gencreusa [loroeopa

3.1. [loroBop BCTynaeT B CUIly U CTaHOBUTCA 00s3aTernbHbIM Afs CTOPOH C MOMEHTa ero 3akmntudeHus. [pu
3aknoyeHMn  [loroBopa  OOMyckaeTCcss  MCMONb30OBaHME  9NEKTPOHHOM  nognmMcu  nmMbo  UMHOro  aHamnora
COBGCTBEHHOPYYHOW NOAMMUCH B NMOPSAAKE, onpegenieHHOM MO COrfalleHnio CTOPOH U/UIN HacTOALLMMUN Y CIIOBUSIMUA.

3akoHogaTenbCTBOM MOryT ObiTb onpegeneHbl ocobbil MOPAOOK M YCNOBUS 3aknodeHus [dorosopa, B T.4. npwu
3akntodeHumn loroBopa B cetn VIHTepHeT.

Ecnu uHoe He cornacoBaHo CTOpoHamu B [JOoroBope, MOCMEOHUA CYMTAETCA 3aKMYEHHBIM HA HeonpeaeneHHbIn
cpok. B cnyyae 3aknioyeHuMsi cTopoHamu cpoyvHoro [loroBopa, €cniv MHOE He YCTaHOBMEHO [OEeNCTBYHLLUM
3akoHodaTenbcTBoM Poccuiickon ®eaepaunn, ero oefcTBUe NPOANEBAETCS KaXabli pa3 Ha creaylLwun nepmog,
paBHbI NepBOHaYanbHOMY CpoKy AencTBus [loroBopa, ecnu nodas CtopoHa He 3asiBUT 06 ob6paTHOM He no3gHee,
YeM 3a [iBe HeAENU A0 OKOHYaHUsi CpokKa ero AenCTBuUs.

3akoHogaTenbcTBOM U(Mnn) OnepaTopoM MOryT GbiTb YCTaHOBMEHbI 0cobble YCroBUS NpedocTaBneHns gocTyna K
cetn ceaAsn Onepatopa Ans aBoOHEHTCKMX TepMMHAaroB nponycka Tpaduka u(unu) BMpTyarnbHbIX TenedgoHHbIX



cTaHumin. Takme ycnosust goBoaaTcs Ao ceegeHust AGoHeHToB Ha Cante Onepatopa u(unu) B Mmectax paboTsbl C
ABoHeHTaMu 1 ABNATCA HEOTbEMIIEMOM YacTbio [lorosopa.

[o 3akntoyeHuns [doroesopa OnepaTop Ha ocHoBaHUM 3asBreHusi, nogaHHoro 3assutenem OnepaTopy, NpoBoaUT
MPOBEPKY Hanuuna TEXHWYECKOW BO3MOXHOCTM okasaHus Ycnyr. 3asiButenb B criydae HeobGxoauMocTu oGs3aH
npeagocTaBuTb YNonHoMo4YeHHbIM nuuam OnepaTtopa gocTyn B MNoMelleHne B cornacoBaHHoe CTOPOHaMu BpeMs B
Liensix paspeLleHnst Bonpoca O TEXHUYECKOW BO3MOXHOCTY NpeaocTaBneHns 3assuTento goctyna k Yenyram. MNpu
3aknoyeHnn forosopa Onepatop NPOBOAUT UAEHTUDUKALMIO NLA, MMEIOLLLEr0 HaMepeHue 3akniounTb [lorosop, B
nopsigke M crnoco6amu, ycTaHoBReHHbiMM OrnepaTopoM B COOTBETCTBMM C TpeboBaHWUSIMM [OEeUCTBYIOLLEro
3aKoHoZaTenbCTBRa.

3.2. Ecnn Ha AGOHeHTCKOM nnHUM 3aaBUTENs, KOTOPYIO MNMaHUpyeTCs WCMonb3oBaTb ANns OKasaHus Ycnyr,
yctaHoBneHa OlC, 3aaButenb 065s3yeTca ucnonb3oBaTb cneumanbHoe ABOHEHTCkoe 06opyaoBaHue, ykasaHHoe
Ha Cante Onepartopa, KoTopoe npuobpeTtaeT camoctositenibHO nMnbo y Onepartopa. OtcytctBne y ADOHeHTa
cneumanbHoro ABGOHEHTCKOro o0opygoBaHUSA pacCcMaTpuBaETCH Kak OTCYTCTBME TEXHUYECKOW BO3MOXXHOCTU
okasaHus Ycnyr, npu KoTopom [1oroBop He MOXET ObITb 3aKIoYeH.

3.3. B pamkax okasaHusi Ycnyr Onepatop ocyuwiecTBnsieT o0paboTKy nepcoHanbHbiX OaHHbIX (ganee — [M4H),
nepeaaHHbix AboHeHToM OnepaTtopy B Xxo4e 3aknioveHus u/unu ucnonHenus [oroeopa, n ceegennin o6 AGoHeHTe
(KaK MOJITHOCTbIO, TaK M B YacTWM TakuMxX CBEAEHWI), YkaszaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBA3uM» (3a
UCKIIOYEHMEM MHAOPMaLUK, COCTaBNAKLWEN TanHy CBA3W) (ganee — cBefeHus 06 ABGOHeHTe), B nopsigke U Ha
YCINOBUSAX, N3NOXEHHBIX HIXKE.

OnepaTtop BnpaBe ocyLlecTBnsATb 06paboTky NIOH (Bkrtovasi cBefgeHus 06 ABOHEHTE) 1S CNeayoLWnx Lenen:

- oKasaHus YCNyr CBA3w;

- oKaszaHue YyCnyr u CepBUCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramu Onepartopa, Bkhoyasd
WH(OPMALIMOHHO-CTaTUCTUYECKME YCNYTH;

- oKasaHue CEepPBUCHOW, KIMEHTCKOM U TeXHUYEeCKon nogaepkkn ABOHEHTY, BKMoYas aboHeHTCcKoe U
CnpaBoYHO-MHGOPMAaLMOHHOE 0bCnyXnBaHue;

- 3aKNIOYEHMS N UCMONHeHus [loroBopa, B TOM 4ucfe Ans Lenen, HepaspbiBHO CBA3AHHBLIX C
ucnonHeHnem [loroBopa, BKMYasd B3biCKaHWe AebUTOPCKOM 3a[0MKEHHOCTM 3a Ycnyry,
opraHusaumio npouecca xpaHeHus [JoroBOpoB U JOrOBOPHOM OOKYMEHTauuu;

- obecneveHnsi 6e30MacHOCTM M COMPOBOXAEHUSI MPOLIECCOB, HEMNOCPEACTBEHHO CBSA3aHHbLIX C
npenocTaBrieHneM YCnyr, B TOM YMChe:;

- ucnonHeHne OnepaTtopoM wunu wucnonHeHus nepeg OnepaTtopoM TPETbUMM NMLEAMMU
00s13aTENbCTB, HAaNpaBfEeHHbIX Ha yry4lleHne YCnyr;

- npeAaoTBpaLleHe N NPOTUBOAENCTBNE MOLLEHHUYECTBY, HEXENaTesnbHbIM Bbl30BaM, B TOM
yncrie 3aBepLUeHME TaKMX BbI3OBOB C MPefoCTaBlIEHNMEM OTIIOXKEHHOIO 4OCTYMa K HUM, U
pacnpoCTpaHEHMUIO  BPEOOHOCHOIO  MporpaMMHoro  obecneyeHusi, CBA3aHHOMO C
NCnonb30BaHMEM YCryr.

O6pabotka MNAOH (Bkntodas ceBegeHua o6 ABoOHeHTe) OydeT OCYyLIeCTBAATLCA C UCMONb30BaHWEM CPeacTs
aBTomMaTusauum n/mnu 6e3 Ncnorb3o0BaHMs TaKOBbIX CPEACTB NMyTEM COBEPLLEHMWS CneayoLmnx AencTBUiA (onepawnin)
— cbop, 3anucb, cucTemaTmsaLmsi, HakONneHMe, XpaHeHne (B TOM 4YMCne KOMuu OOKYMEHTa, YAOCTOBEPSIHOLLEro
NUYHOCTL), YTOYHeHMe (OBHOBMEHWe, M3MEHeHUE), U3BreYeHne, UCNOoNb3oBaHue, nepefaya (NpegocTaBneHue,
goctyn), obesnunynBaHme, 6nokupoBaHue, yaaneHme, YHUUTOXEHNE.

Ona poctuwxeHus Lenewn, 3asBMeHHbIX B HacTosiwem nyHkTe, OnepaTtop BnpaBe nepedatb W/unu MNOpyyYuTb
obpabotky NOH (Bkntoyasa ceegeHnss 06 aboHeHTe) TpeTbuM Nuuam. lNepeyveHsb nuuy, ocyLlecTBnsoLWnX 06paboTky
MOH (Bknoyasa ceepeHust o6 ABoHeHTe) no nopydeHuto OnepaTopa (NMMGO B OTHOLWIEHMM KoTopbix OnepaTop
OCYLLLeCTBNSET nepefadvy), B COOTBETCTBMM C HACTOSILLIMM MYHKTOM, @ TaKkkKe agpeca Takmx nuu ykasaHbl Ha Carite
Onepatopa 1 goBoadatca Ao ceefeHms AGOHEHTOB B MecTax obcnyxmBaHusa AboHeHToB OnepaTopa, B TOM 4YMCre B
MOMEHT 3akntodeHunsa [Jorosopa.

Onepatop BrnpaBe ocyLecTBNATL 06paboTky [NH (Bkntoyasa ceBeaeHms 06 AboHeHTe) co AHA 3akntodeHus [lorosopa
W 0O MOMEHTa [OCTWMXKEHUS 3asiBfIEHHbIX B HACTOSILLEM MYHKTE Lenen, C y4eTOM CpPOKOB, MpeayCMOTPEHHbIX
OeNCTBYIOLWMM 3akoHogaTenbcTBoM Poccunckon ®egepaumm.



3.4. Heotbemnemon yactbio [loroBopa saBns0TCA HacTodLme YcnoBus, BolopaHHbii AGoHeHTOM TapudHbIn nnaH,
TexHudeckme TpebOBaHUSA U 3HAYEHUs1 NMoKasaTenen KadecTBa OKa3aHusa YCnyr CBs3W Mo nepefade OaHHbIX U
Tenemartuyeckunx ycnyr csasm MTC, a Takke ycnosusi odepT, NPUHATbLIX ABOHEHTOM B MOPSiAKE U Ha YCMOBUSX,
yCcTaHoBMeHHbIX OnepaTtopom.

Pazpen lll. MNMepeyeHb, 06bEM U KavyecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. lepeyeHb Ycnyr, okasbiBaeMbiX ABOHEHTY, onpedensieTcsi 3akMOYEeHHbIMU C HUM [OMNONHUTENbHbLIMU
cornalweHnsMm n NnpunoxeHusimMu k [lorosopy, BeibpaHHbiM AGOHEHTOM TapudHbBIM MIAHOM C Y4ETOM MHbIX YCNyr,
3aKa3aHHbIX ABOHEHTOM AOMOSIHUTENbHO B COOTBETCTBMM C OENCTBYHOLUMMU NpeanoxeHnsmm Onepatopa u/unm
TpeTbMX Nuy,.

Kpome Toro, nepeyveHb Ycnyr onpegensietcs BO3MOXHOCTsIMU ABOHEHTCKOro o6opyaoBaHus.
CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCS HA OCHOBAHMM NOKa3aHUn
ACP Oneparopa.

5.2. Ncxoga M3 cymMM paHee BHECEHHbIX MnaTexewn, ycnoBui TapudHOro nnaHa m ob0bEéMa MCMosib30BaHHbIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca ocTtatok Ha JluueBom cuyeTe. BenunumHa octaTka npefctasnset cobou
0600LLeHHYI0 uHopmaumo 06 o6beme Ycnyr, KOTopblIn MOXET BbITb UCNoNb30BaH AGOHEHTOM (NONOXUTENBHOE
3Ha4yeHue ocTtaTtka) unu 6bin ucnons3oBaH AGOHEHTOM NOCIE MONTHOMO PACX040BaHUS Ha onnaTy Ycnyr BHECEHHbIX
nnartexen (oTpuuaTtenibHoe 3HaveHWe ocTaTka). BHeceHWe nnatexen oTpaxaeTcs kak yBenu4YeHue ocTtaTka Ha
JlnueBoM cueTe, B3UMaHue nnatbl 3a OKasaHHble YCNyrM — Kak ero yMeHblueHWe. YMeHbLUeHMe ocTaTka
npomssBoauTca mucxoas u3 TapudoB Ha Ycnyru ¢ ydetom HOC M MHBIX Hanoros, BKMOYaEMbIX B LIEHY.
OTpuuaTtenbHoe 3HadeHMe ocTaTka Bblpa)kaeT pas3mep 3adoiPKeHHoCcTn ABGoHeHTa. CBefdeHust 00 ocTaTke Ha
JinueBom cyete ADBOHEHTa CpPeACTB, BHECEHHbIX U HEU3PaCXOAOBaHHbIX AOOHEHTOM Mpu NoTpebneHun Ycnyr,
yKa3blBalOTCA OTAENbHON CTpokon B cyeTax. CBedeHMsd O Tekyllem octaTke Ha JluueBom cyeTe Moryt ObiTb
nonydeHsl AGoHeHTOM Yy OnepaTtopa.

5.3. MeToauka onpeaeneHna NpogoJPKUTENbHOCTN COeQNHEHUA.

5.3.1. MpooomKMTENBHOCTL COEQMHEHUS NPU Nepegade HerorocoBon MHgopmauun otcunteiBaetca ACP ¢ 1-ro
nepegaHHoro Gamta. Y4yeT NpOAOIKUTENBHOCTU COeOMHEHMSI BedeTcsi ¢ npuHsaTon OnepaTtopoMm eauHULb
Tapudukaumun. EgmHnua Tapmudvkaunm coegnHeHns nNo ceTn nepefayvm AaHHblX (CeaHca CBA3W) yCTaHaBnMBaeTCs
OnepaTopom, HO He MOXeT ObITb Donee 1 MUHYTBI AN Lienen nepegaym ronocoson nHgopmaummn. CoegmHeHne no
CeTu nepefayn OaHHbIX NPWU Mepefaye rorocoBov MHMOPMAaLMU MPOAOIDKUTENBHOCTEIO MEHee 2 CeKyHO He
yunTbiBaeTCA B 06ObEME OKa3aHHbIX YCIyr CBA3M MO nepefgaye AaHHbIX NPY NOBPEMEHHON cMcTeMe onnaThbl.

5.3.2. Ncxoaa u3 TexHudeckux ocobeHHocTen paboTel ceTu Onepartopa, Onepatop BrpaBe YyCTaHaBNUBATb
MaKCVMMarbHYyl0 MPOAOIMKUTENBHOCTL OAHOMO HEMpepbiBHOrO coedunHeHuss B cetu Onepatopa. B cnyyae
YyCTaHOBMEHUS, MHAPOPMALMA O MakCUMarbHOW MPOAOIDKUTENBHOCTU COeAMHEHUs AoBoauTcst Ao ABGOHEHTOB B
nopsagke, yctaHoBneHHoM M. 11.2 HacTosALWwmMX Y CrnoBui.

5.3.3. [Ins uenen okasaHua Ycnyr (3a UCKNIOYEHMEM YCNyr CBA3KU NO nepefave AaHHbIX ronocoBow UHgopmavmn),
€CInKN NHOEe He yCTaHoBMeHO B TapndHOM nnaHe, eanHuLen Tapudukaumm npu okasaHmm Ycenyr asnsietca 1 Kéawr,
npu aTom 1K6anT paBeH 1024 6ant, a 1 M6anTt paseH 1024 K6awnTt. Ecnn uHoe He yctaHoBneHo B TapudHoM nnaHe,
eanHuuen TapudukaLumn npyu okasaHun ycnyr CBA3W NS uenen nepegaym ronocosor UHdopmMauum sensetca 1
MUHyTAa.

CraTtba 6. KauecTBO cBs3u B cetn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AEWUCTBYOLMM B PP TEXHMYECKMM HOpMam U UMEHLMMCS
nuueHsnsaM. TexHuyeckue nokasaTtenn M HOpPMbl, B COOTBETCTBUM C KOTOPbIMW OKa3blBAlOTCA YCNYyrn CBA3M,
pasMelleHbl Ha Cante OnepaTopa M SIBNATCA HeoTbemnemow yacTteto [orosopa. OnepaTtop npegocTtaBnsieT
YyCNyrn CBSA3W KPYrMOCYTOYHO, exXegHeBHO, 6e3 mepepbiBOB, 3a WCKMYEHMEM MpoBedeHuss ¢ cobniogeHvem
TpeboBaHWI AENCTBYIOLLEro 3aKOHOAATENbCTBA, NIMLEH3MN HEOBXOANMBIX PEMOHTHBIX M MPOUIaKTUYeckmx pabor.



6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeOoCTaTKM YCIyr, BO3HUKLWIME BCEACTBME MCMONb30BaHMS
ABOHEHTOM HeucrnpaBHOro, He oTBeYatoLLero yCTaHoBMeHHbIM TpeboBaHuaM ABOHEHTCKOro obopyaoBaHus, nnbo
A6oHeHTCKOro 0bopyaoBaHus, KoTopoe ObINOo M3MEHEeHO unuM  MoauduuupoBaHo 6e3 cormacoBaHus C
npouseogutenem n Onepatopom. Ecnun gns nonydexus Yenyr ncnonbdyetcst AGoOHeHTCckoe 06opyaoBaHMe, KOTopoe
TpebyeT aHeprocHabxeHusi, OnepaTop He HeECET OTBETCTBEHHOCTU 3a MepepbiBbl B OKa3aHWM YCNyr, Bbl3BaHHbIE
OTCYTCTBMEM, NEPeBOSIMM B TAKOM 3HEPrOCHA0XKEHWMN.

6.3. Onepatop MOXeT MNpPUOCTAHOBUTbL OKa3aHue YCnyr B criydae BO3HWKHOBEHWSI aBapUMHbLIX CUTYyaUUR,
NPensaTCTBYIOWMX JaNbHENLEMY OKa3aHuio YCnyr, a Takke npyv HeoOXOAMMOCTM NPOBEAEHUS APYrMX PEMOHTHbIX
nvnn npodunakTnieckux padot. CpokM M NopsiooK YCTpaHEeHMs1 HeucnpaBHoOCTeN B ceTu cBsaA3um OnepaTopa,
NPensaTCTBYOLLMX MOb30BaHMIO YCryramu, a Takke CPOKM NPOBEAEHNS MHBbIX PEMOHTHbBIX W/ NPOUNaKkTNYeCcKmX
paboT ycTaHaBNMBatOTCA NlokanbHbIM akTom Onepartopa u 4oBoAATCs A0 cBefeHns ADOHEHTOB B MecTax paboTbl C
AGOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTtopom nHeiMu cnocobamu, B ToM yucne Ha Cante OnepaTopa.

Pazgen IV. NpaBa n 06s13aHHOCTU CTOPOH
CraTbsa 7. NpaBa AGoHeHTa
71. MonyyaTb HeobxoaouMMyto M AOCTOBEpHYK MHopMmaumio o6 Onepatope, pexume ero paboTbl, obbeme

npenoctaBAeMbIX yCJ'lyF, BbICTaB/1EHHbIX CHETAX 3a OKa3biBaeMble yCJ'IyFI/I, nepeyHe yCJ'lyF n TapMd)HbIX nnaHax, a
TaKXe NUHYIO Mchopmau,mo, CBA3aHHYO C npeaocTaBlieHneMm yCJ'IyF.

7.2, MonyyaTb cyeTa 3a okasaHHble Ycnyru no okoH4YaHuM PacyeTHoro nepmnoaa B yctaHoBneHHoMm OnepaTopom
nopsiake.
7.3. B yctaHoBneHHom OnepaTopom nopsiike M3MeEHATb UCMOofMb3yeMbl nepedeHb Ycnyr, TapudHbii nnaH,

yBegomMmme OnepaTopa B npeyCcMOTPEHHOM HaCToALLMMU Ycnosuamu nopAapgke.

7.4. AGOHEHT BMpaBe Bblpa3MTb CBOE CcoOrnacMe WM OTka3 OT BO3MOXHOCTU MONTYYEHUs peKambl,
pacnpoCcTpaHsiEMON MO JOLIM CETAM CBSA3U, a TaKKe Ha MCMOSb30BaHME CBEAEHMIA O HEM B LiENAX NPOABMKEHUS
TOoBapoB/paboT/ycnyr, B TOM YnCre NyTeM OCYLLECTBNEHUSI NPSIMbIX KOHTAakTOB ¢ AGOHEHTOM C NOMOLLLIO CPEACTB
CBSA3K, Koraa HeobxoaUMOCTb Takoro cornacus/oTkasa npeaycMoTpeHa AeNCTBYOLWMMN HOPMATUBHbLIMU NPaBOBbLIMU
aktamu. Ecnu AGOHEHT He Bblpa3vn CBOEro Hecornacusi, corrnacme cuntaeTcst opopMneHHbIM NyTemM NOANUCaHUS
[orosopa. OTka3 0T BO3MOXHOCTU MOMYyYEHUS peknambl, pacnpocTpaHSIeMon MO CETAM CBA3U, OhOpMNAeTca nyTem
nogaun AboHeHTom OnepaTtopy 3asiBrieHud. Takon oTkas AelCTBYyeT C MOMeHTa ero nonyvyeHus OnepaTtopom.

7.5. ADOHEHT BMpaBe ykasaTb B Ka4yeCTBe agpeca MNpedoCTaBfeHUst cveTa CUCTEMY  3NIEKTPOHHOrO
JokymeHToobopoTa (ganee - 340) nubo agpec anekTpoHHOM No4Thl. B Takom cnyyae obs3arensctea Onepatopa no
NpefoCTaBMNEHNO CYETA CYMTAKOTCA MOMHOCTLIO WCMOMHEHHbIMW MO akTy HanpaeneHuss OnepaTopom c4yeTa
BblGpaHHbIM AGOHEHTOM COCo6oM.

7.6. ABOHeHT BMpaBe oOTKa3aTbCs OT ucnonHeHus [oroBopa nyTem HenoTpebrneHus B TeuyeHue Cpoka,
ycTaHoBneHHoro B TapucHOM nnaHe, Tapudumumpyembix Ycnyr.

7.7.  AGOHeHT BnpaBe OTKa3aTbCA OT WCMoOmNHeHWs [loroBopa nyTeM HenomnonHeHus Jlvuesoro cyeta o
MOSIOKUTESBHOMO OCTaTKa B CPOKM, YCTAHOBIEHHbIE B TapudgHOM nnaHe.

7.8. AGOHEHT BNpase nony4yatb MHGopmauuto 06 Ycnyrax, okassiBaembix OnepaTopom, U COCTOSIHUN pacyeToB
3a HUX, a TaKkke MHY MHOpMaLuo B 3NEKTPOHHOM BUAE C UCMONb30BaHMEM €4UHOro nopTana rocyaapCTBEHHbIX
1 MyHULUMNANbHbIX YCITYT NPY YCNOBUM TEXHUYECKOW peannsaumnmn Takon Bo3MoxHocTn OnepaTtopom.

CtaTtbs 8. O6s13aHHOCTN AGOHEeHTa

8.1. o 3akntouyeHunsa [Jorosopa npegoctaButb Onepatopy HeobxoouMble U LOCTOBEPHbIE CBeAeHMs O cebe B
obbeme, npegycMoTpeHHOM [1oroBOopoM, W NOATBEPAUTbL WX [OOKYMEHTanbHO B nopsiake u  crnocobamu,
yCTaHOBMEeHHbIMM OnepaTtopoM, B COOTBETCTBMM C TpeboBaHUSMU OENCTBYHOLLEro 3akoHoaarTenbcTBa. B cnyvae
N3MEHEHNsT yKa3aHHbIX cBedeHUn ABOHEHT 065s3aH B CPOK, HE MPEBLILAKLWMIA LWECTUAECATN OHEN NMOCne TaKux
N3MeHeHu, npegoctaBuTb OnepaTtopy HOBble LOKYMEHTAlbHO MOATBEPXKAEHHbIE AaHHbIE (NpY 3akas3e LOCTaBKU
CYETOB MO BHOBb YKasaHHOMY afpecy AocTaBka OyoeT Npou3BOAMTLCA CO CIedylLwero nocne nosydeHus
Onepatopom uHoOpmauum o0 HOBOM agpece mecsaua). AboHeHT obsasyetca coobuwate Onepatopy B CPOK, He
NpeBbILWALWNIA LUECTUAECATN AHEN, O NPEKPaLLEHUN CBOUX NpaB BriageHuns u (unu) nons3oBaHus MNomelleHnem.



8.2. O3HakoMUTbCA C HacToAWMMKU YCRnoBUAMM, nepevyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u
nHpopmaumern o HacTpornkax ABOHEHTCKOro o6opyaoBaHNAa A0 HaYana nonb3oBaHus Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HaCTOAWMMKU YCRoBusMW U 3akoHopaTenbctBom P®. He
Mcnonb3oBaTh YCNyru B NpOTUBOMNPAaBHbIX LensX, a paBHO He coBepluaTbh AeNCTBUNA, HaHocswux Bpea Onepartopy
n/vnun TpeTbM NuLiam, He CoBepLUaTb AEUCTBUI, NMPENATCTBYIOLLNX HOPMansHOMY (OYHKLMOHUPOBaHUIO CETU CBA3MN,
obopynoBaHus, nporpammHoro obecneveHuss OnepaTtopa M TpeTbux nuu, He anbcuduuyuposatb |IP-agpec,
agpeca, ncnonb3yemble B ApYrnx CeTEBbIX NPOTOKOMax, a TakkKe Npo4ylo cnyxebHyo nHdopmaumio npu nepegade
JaHHbIX.

8.4. CBoeBpemeHHO onnauymBatb Ycnyrm Onepatopy WAM yKasaHHOMY WM YMNOMHOMOYEHHOMY nuly B
COOTBETCTBMU C AEWCTBYIOLLMM MOPSAKOM, METOAOM onnathkl Ycnyr, TapudHbIM NNaHOM U HAaCTOALWUMK Y CIOBUSIMM.

8.5. OcyLliecTBnATbL CBOM NpaBa kak AbBoHeHTa Yepes npeacTaBuTens, 4eNCTBYIOLLErO Ha OCHOBAHMM 3aKOHa Unu
aoBepeHHocTU. [Mpy 3TOM AOBEPEHHOCTb OT PU3NYECKOro Nuua AormkHa BbITh YAOCTOBEpeHa HoTapuarnbHO nnbo
odopMneHa WHbIM AOMyckaeMbiM AEWCTBYIOLMM 3aKOHO4ATeNbCTBOM CrocoboM, MO3BOMSOWNM OOCTOBEPHO
onpenenuTb (PakT ee Bblgaun NULIOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro NuLa AOImKHa
ObiTb OdopMnieHa cornacHo TpeboBaHMsM 3akoHogaTenbcTBa Poccun. Bce pencTsus, COBEpPLUEHHbIE C
NCNoNb30BaHNEM CMOCOOOB MAEHTUdUKALMMK, yCTaHOBMNEHHbIX OnepaTopom, B T.4. Nocre ngeHTudgukaumm Ha Cante
OnepaTtopa, npongeHHOW B nopsiake, onpegeneHHoM OnepaTtopoM, CUMTatoTCs NMPOU3BEAEHHBIMU OT UMEHU U B
nHTepecax AOOHeHTa. Homep JlnueBoro cuyeta MOXET CAYXUTb Ana  uaeHTudpukaumm AOOHeHTa npwu
npeaocTaBneHMn MHGOPMaLMKn 0 COCTosiHMM GanaHca JlnueBoro cuyeTa, ecnvm MHOWM NopsgoK naeHTudukauum He
ycTaHoBneH npouenypamu OnepaTtopa. [encTeusi, HanpaBfieHHble Ha MofyvYeHue YCryr, COBEpLUEHHblE C
ABOHeHTCKMM 06OpyaOBaHUEM, MOAKMOYEHHBIM K ceTu ¢ ucnonb3oBaHveM YKW, cuuTaloTca coBeplUueHHbIMU OT
UMEeHU N B MHTepecax ABOHeHTa.

8.6. IOna opraHusaumm poctyna Kk cetun Onepartopa, NpoOBeAEeHUs MEPBUYHOM HACTPOMKM ADOHEHTCKOro
obopynoBaHusa npegoctaBuTb OnepaTtopy goctyn B lNMomeweHue, B koTopom ByaeT yctaHoBneHo ABGOHeHTCkoe
obopyaoBaHue, nogcoeguHsiemoe k cetn OnepaTopa.

8.7. HecTtn pacxodbl Mo opraHusauuu npenocTaBneHus gocTyna k cetu OnepaTtopa B cnydyae W3MeHeHusi
MoMelleHusi, B KOTOPOM ycTaHaBnueaeTcs ABoHeHTcKkoe o6opyaoBaHue, nodknodaemoe k cetn Oneparopa.

8.8. He npensTcTBOBaTb YCTPaAHEHWUIO HeucnpaBHOCTEW W paboTe cepBUCHbIX cnykb Onepatopa wnm
MPUBMEYEHHBIX UM TPETBUX NNLL.

8.9. He ncnonb3oBatb CeTb Ansi pacrnpOCTPaHEHUs HEHY)XHOW MoslydaTernto, Hes3anpoLeHHOW MHdopMauuu,
Cnama. B yacTHOCTH, ABNAOTCA HEAONYCTUMbIMU CreaytoLine AeACTBUS:

e MaccoBasi paccCblflka He COrfacoBaHHbIX MpeaBapuUTEnbHO 3SMNEeKTPOHHbIX nucem (mass mailing); noa
MacCOBOM pacCbIfKoN NoapasymeBaeTCs, Kak paccChlfika MHOXECTBY noriyyatenen, Tak 1 MHOXeCTBEHHas
paccblfika O4HOMY mnonydaTtento; NoA SMEeKTPOHHbIMU MUCbMaMu MOHUMAKOTCH COOOLLEHNS 3NEeKTPOHHOM
NoyThbl, UCMOMb30BaHNE CEPBUCOB MIHOBEHHOrO coobLieHnss nHopmauum n gpyrux nogobHbix cpencTts
nn4YHoro obmeHa nHdopmaumen;

e HecornacoBaHHada pacchbiJyika 3JEeKTPOHHbIX MNMMceM peKNaMHOro, KomMmMmep4yeckoro wunm armtaumoHHOro
Xapakrtepa, a Takke nmcem, cogepxatrimx pr6ble n OCKOp6MTeJ'IbHI:Ie BblpaXXeHnAa n npeanoXeHund,;

e UMCMNOMb30BaHMe COBCTBEHHbLIX UMW MPEeAOCTaBMEHHbIX MHPOPMALMOHHbBIX PECYpPCOB (MOYTOBbLIX SALLMKOB,
afpecoB 3NEKTPOHHOWN NoyThbl, cTpaHuy WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOpAUHAT Npy COBEpPLUEHU
noboro 13 BbIWEOMNNCAHHbLIX OEWCTBUA, BHE 3aBMCUMOCTW OT TOro, M3 Kakoh Toukn WIHTepHeT Obinu
COBEpPLUEHbI 3TN OENCTBUSI.

8.10. [puHATbL Mepbl NO NPeaOTBPAaLLEHNIO NONb30BaHUS Ycryramm TpeTbUMU NULAMKM OT ero uMeHun (obecneyumnTb
COXPaHHOCTb Naponewn 1 NPoYMx KOAOB aBTOPM3OBAHHOIO 4OCTYNA).

8.11. He danbcudmumnposatb ceon IP-agpec, agpeca, ucnonb3yemMmble B ApYrux CeTeBbIX MPOTOKONAXx, a Takke
NpoYYyLo CNy>XeBHY0 MHOoPMaLMIO NPy Nepeaade AaHHbIX B VIHTepHeT.

8.12. He ocywectBnATb AEWCTBMA C UENbld W3MEHEHUss HacTpoek O0BOopydoBaHUA WNU  NPOrpaMMHOro
obecneyeHns OnepaTtopa Unu MHblE AENCTBUS, KOTOpblE MOryT NoBMeYb 3a cobon cbou B paboTe obopyaoBaHus
unu nporpammHoro obecneuveHuna OnepaTopa.



8.13. [lpeacraesnate Onepatopy B TeveHue 15 gHen co AHA 3aknoyveHusa [loroBopa LOCTOBEPHbIE CBEAEHUS O
nuuax, ncnone3yolimx AboHeHTckoe obopyanoBaHue ABoHeHTa, codepxaliue cdamunum, MMeHa, otyecTtsa (npu
Hanuuum), natbl POXAEHUS, PEKBU3UTLI AOKYMEHTA, YOOCTOBEPSIOLLEro IMYHOCTb (HAMMEHOBaHUE, Cepus n Homep,
Jarta Bblgayv, HaMMEeHOBaHWE opraHa, BblAaBLUEro AOKYMEHT, UMK Kog nogpasgaeneHunsi), a B criydae CMeHbl Nuu,
ncnonb3yoLmx AboHeHTckoe obopyaoBaHMe - NpPencTaBnsaTb COOTBETCTBYOLLME JOCTOBEPHbIE CBEOEHUSA O HOBbIX
MNonb3oBatenax He nosgHee 15 AgHeW cO OHSA, KOrga emy CTano M3BECTHO O TakOM U3MeHeHUW. YKasaHHble
TpeboBaHWsi He pacnpocTpaHsoTcss Ha [JoroBopbl, 3akfovYaemMble B COOTBETCTBUMM C 3aKOHOAATESNbCTBOM
Poccuiickon ®egepaumm o0 KOHTPAKTHOW cucTemMe B cdhepe 3akynok ToBapoB, paboT, ycnyr onsi obecnevyeHus
roCcy4apCTBEHHbIX U MyHULMNANbHBIX HY)XO U 3akoHogaTenbCcTBOM Poccuiickon depepaumm o 3akynkax TOBapoB,
paboT, ycryr oTAeNbHbIMU BUAAMU IOPUOANYECKMX NNLL.

8.14. Bo u3bexaHue NpUYMHEHUS BPEda >XM3HU M 300POBbLI0, BLIMOMHATL TPeOOBaHWS MO CoAepXXaHuUo U
akcnnyaTauum cnaboTovyHOM KabenbHOM NMUHUM («NOocnegHemny» Munun), Haxoasiemcs B 30HE OTBETCTBEHHOCTM
ABOHeHTa, yCcTaHOBMNEHHbIE TeXHUYECKUMU TpebOBaHNSAMM 1 3HAYEHMSIMU NOKa3aTenen kayecTBa OKasaHus ycryr
cesasn MTC (pasgen VI).

8.15. B cnyyae npepoctaBneHus B nonb3oBaHne AboHeHTy OnepaTtopom cobCcTBEHHOro 060pyaoBaHUA Ans Lenen
okasaHus Ycnyr, AGOHEHT npu pacTtopxeHun [oroBopa (nMbo cooTBeTcTBYOWEro [punoxeHus) obssaH
BO3BpaTUThL 0bopyaoBaHne OnepaTtopy B paboyeM COCTOAHMM C y4ETOM €CTECTBEHHOMO N3HOCA.

8.16. ABoHeHT, 3akniodas [oroBop, BblpaxaeT CBOe cornacue Ha 3anpoc (cbop), nonyydeHve n obpaboTky
OnepaTtopom cBeAeHUI N OaHHbIX, BKtoYas cBefgeHus 06 AGoHeHTe, Heobxogumble OnepaTtopy, B TOM 4Yucne (Ho
He orpaHuMYMBasCh) B Lensax ucnonHeHus Onepatopom BO3MOXEHHbIX HA HEr0 HOPMAaTUBHbLIMU NMPaBOBLIMY aKkTaMu
06s13aHHOCTEN (B 4aCTHOCTU, B cCdepe MpPOTUBOAEWCTBUS neranv3auum (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, U prHaHCMpOBaHMIO TeppopumamMa). 3anpoc (cbop) n nonydeHmne ykazaHHbIX CBEAEHUN N aHHbIX
MOXeT ocywlecTBnATbc OnepaTopoM, B TOM 4uCMe W3 TFOCYAApPCTBEHHbIX, MyHMLMNANbHbIX W W3 WHbIX
NHOPMALIMOHHBIX CUCTEM M PECYPCOB.

CraTtbsa 9. NpaBa OnepaTtopa

9.1. OnpenensaTb ycrnoBus okasaHus Ycnyr, B TOM uucne TapudHbIX NnaHoB, NOCPeaCTBOM BBEAEHMSI HOBbIX
TapudHbIx nnaHoB/Ycnyr u/vunn BHECEHUSI M3MEHEHMSI B AEWCTBYHOLLME YCIOBUSA OKasaHus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALWMMN Y CIOBUSMUW NOPSIOKE.

9.2. MpuocTaHaBnuBatb C COGMOAEHMEM 3aKOHOAATEIIbHO YCTaHOBIIEHHOW MNpouedypbl OkasaHue Ycnyr B
cnyyae HapylweHuss AGOHEHTOM MpaBwuIl, YCTAHOBMEHHbIX HacToAwumu Ycnosusmn (JoroBopom), B TOM yucne
HapyLleHMsl CPOKOB onnatbl YCnyr, a paBHO Mpu HecobnogeHun AOOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX AKTOB B
obracTtu CBsI3u - BNJIOTb A0 YCTPaHEeHWs HapyweHui. [pnocTaHoBeHne okazaHusa YCnyr Npu okasaHuy ycnyr ans
HYyXX, OpraHoB rocyAapCTBEHHOW BNacTW, Hyxa obopoHbl CTpaHbl, 6e3onacHoCTM rocygapctea n obecneveHus
npaBonopsiika, a Tawkke AN HYXA WHbIX FOCY4apCTBEHHbIX OpraHoB, OpPraHOB MECTHOrO CaMOynpaBrieHus u
opraHusaumi B cryyae, ecnu (UHaHCUPOBaHWE OKa3aHUs [aHHbIX YCNyr OCYLWEeCTBNSAETCH 3a CYeT cpeacTs
OompxkeToB GrogpkeTHON cuctembl Poccunckon ®epepauuun, ocyllecTBnseTca B MNOpsiake, YCTaHOBMIEHHOM
3aKkoHOAaTensCTBOM O CBA3MU.

9.3. B cnyyae HeucnonHeHnss ABOHEHTOM 005s3aTenbCTB MO OonriaTe YCnyr B CPOKW, YCTAHOBIIEHHbIE B [JoroBope,
Onepatop Bnpase B3biCKaTb 3aJ0MKEHHOCTb NO UCNONMHUTENBHOW HAANUCK HOTapuyca.

9.4. lpu 4ypesBblMaWMHbLIX CUTyauMsAX MPUPOOHONO U TEXHOMEHHOro XapakTepa, a Takke B WHbIX Ccny4vasx,
YCTaHOBIEHHbIX 3aKOHOAaTenbLCTBOM, B T.4. Mpu noctynneHun B agpec Onepartopa B nopsiake, onpeaeneHHoM
3aKOHOAATENbCTBOM, COOTBETCTBYIOLLErO peLleHns YNOMHOMOYEHHOro rocyaapCcTBeHHOro opraHa, Onepartop npase
BPEMEHHO MPUOCTaAHOBUTL (NPeKpaTWUTb) UNW OrpaHWYMTbL OKasaHve Ycnyr. B ykaszaHHom cnyyvae Onepatop
MONHOCTbLIO OCBOBOXAAETCA OT OTBETCTBEHHOCTW neped ABOHEHTOM, B T.4. B 4acT! BO3MELLEHUS MOHECEHHbIX
ybbITkOB ABOHEHTY U(MNn) KoMNeHcaumm (nepepacyeta) CTOMMOCTU YCNyr. YNOMHOMOYEHHbIE rocygapCTBEHHbIE
OopraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MMEIOT NpaBo Ha MpUOpUTETHOE MNOMb30BaHUE ycryramu
CBA3N.

9.5. OnepaTop BnpaBe HanpasnATb MHpoOpMaLMI0 06 Ycnyrax M 0 COCTOSIHUM pacyeToB 3a HUX, a TakKe UHYI0
MHGOPMAaLMIO B 3MEKTPOHHOM BUAE C UCMONb30OBaHMEM edMHOro nopTana rocyaapCTBEHHbIX U MYHULMNANbHbIX
YCNyr npuv YCroBUM TEXHUYECKON peanunsaunmy Tako Bo3amMoxHocT Onepatopom.



9.6. lNpwn okazaHnn MHPOPMALMOHHO-CNPaBOYHbLIX ycnyr OnepaTop BnNpaBe Npou3BOAnTb hmkcaumo obpalleHus,
cofepxaHus Takoro obpalyeHus n pesynbtarta Takoro obpatiueHusa AboHeHTa unu Nonb3oBaTens no nbomy kaHany
cBsA3n B nobom Buae (3anucb pasrosopa ¢ AGOHEHTOM, 3anucb TenedoHorpamMmMel, 3anucb AeNcTBUA ABOHEHTa U

Ap.).
CraTtbsa 10. O6sa3aHHOocTM Onepatopa

10.1. lpepoctaBute AGOHEHTY npu 3akniodeHun [doroBopa HEOOXOAMMYK M OOCTOBEPHY MHGopmauuio o6
Ycnyrax, ux nepeyHe u npasunax okasaHus, TapudHbIX NnaHax, nopsake v ycrioBusx onnatbl YCnyr, nopsgke u
CpoOKax QOCTaBKM CHETOB.

10.2. OpraHusoBaTtb 6ecnnaTtHoe 1 KpyrnocyTOYHOE KOHCYNbTMPOBaHME Mo BOMPOCaM Nonb3oBaHus Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnaTb UHgopmaumo o Tapudgax Ha Ycnyru n coctosHum JlvueBoro cuyeTa
ADOHeHTa.

10.3. [puHumMaTb HeobxoaMMble OpraHM3auUUOHHbIE Mepbl AfS 3aliMTbl NEepCcoHanbHbIX AaHHbIX AGOHEHTa wu
cobntoaaTtb UHbIE YCTaHOBEHHbIE TPeOOBaHUSA k o6ecrnedYeHno KOHpMAEHUMaNbHOCTU cBegeHun 06 ABoHeHTe.

10.4. Haudatb oka3biBaTb AGOHEHTY YCrnyrn B TeYEHMe Cpoka, NpeaycMoTpeHHoro [loroBopom, [1ononHUTENbHBIMA
cornaweHnamm u NpunoxeHuamu k Jlorosopy.

10.5. CobGnogaTtb ycTaHoBNeHHbIe OnepaTopoM CPOK 1 NOPSA0K YCTPAaHEHUS HEMCNPABHOCTEN, MPENATCTBYOLLMX
MONb30BaHWIO TENEMaTUYECKUMU YCIyraMmm CBSI3W 1 ycriyramu no nepegave gaHHbIX.

10.6. Onepatop ocBoboOXxgaeTcss OT OTBETCTBEHHOCTUM 3a HEMWCMNONIHEHME UMW HeHaanexallee MWCMNoNHeHne
NPUHATLIX Ha cebsi 06si3aTenbcTB No [oroBopy, ecrnv UX HEWUCMNONHEHWE WU HeHagnexallee WCMNOSHEHue
Mpoun3oLwo BCneacTemMe o6CToOSTENbCTE HENPEO4ONIMMON CUTbl, MO BUHE TPETbUX NULL UMW B CBA3U C AEUCTBUSMU
AGOHeHTa.

Pazgen V. CtoumocTb ycnyr 1 nopsiAoK pacyeToB
CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, EanHuua tTapudukaumm Yenyr n nopsigok onnatel HenonHon EanHnubl Tapudukaumm
ycTaHaBnuBalTcs OnepatopoM CaMOCTOATENbHO B TapudHbIX NnaHax, AOMOMHUTENbHbIX COrnawleHust u/unm
MpunoxeHusx k [Jorosopy.

11.2. WHdopmauusa o OencTBYHOWMX M HOBbIX Tapudax Ha Ycnyrm u TapudHbeix nnaHax OnepaTopa
npegocTaBnseTcsd B Mectax paboTbl ¢ AGOHEHTaMU 1 PO3HUYHON peanuaaummn ToBapos 1 Ycnyr OnepaTopa, a Takke
MOXET pacnpocTpaHsaTbcs OnepaTtopom nHbIMK cnocobamum, B ToM uncrie Ha Cante OnepaTopa.

11.3. [pwu 3aknoyeHun [JoroBopa B COOTBETCTBMM C HACTOSALLMMK YCnoBusaMU ABOHEHT yKasbliBaeT BblOpaHHbIN
um n3 npeanaraembix OnepatopomM TapudHbIN NnNaH, KOTOPbLIA CTaHOBUTCSH HEOTHLEMITEMOWM YacTbto [loroBopa.

CraTtba 12. MeTop pacyeToB

12.1. NpMMeHUMbIN NPy OKasaHun Ycnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [JonoNHMTENbHOM corfnatwleHnm,
MpunoxeHuun k Oorosopy n/unu TapndcpHom nnaHe. OcHOBaHWUS NpUMeHeHUs MeToaa onpefensTca OnepaTopom
N ycTaHaBnuBalTCA B TapudHbix nnaHax, MNpunoxeHusax w/vnm QOMONHUTENbHBIX cornaweHunax K Jorosopy, a
Takke poBoasaTca Ao cBegeHns ABoHeHTa WHbIM crnocobom. Onnata MOXeT Mpou3BOOUTBCS HanmWMYHbIMU
OEeHeXHbIMK cpeacTBamMm 1 6e3HanMyYHbIM CNocoboMm.

12.2. ABaHCcOBbIN MeTOA pacuyeToB. [1pM aBaHCOBOM MeToAe pacyeToB Ha Jlnueson cyetT ABoHeHTa Ao Havana
npegocTaBneHms Ycnyr AGOHEHT BHOCUMT aBaHC (nnatex), obpasywowmi Ha JlMueBoMm cuyeTe onpegensiembin
OnepaTopom NonoXxuTenbHbIN ocTaTok. [1pn 3ToM pacyeTbl Npon3BoaaTca ABOHEHTOM 3a (PaKTUYECKN OKa3aHHbIe
B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHECEHHbIE Ha JluueBon cyeT ABGOHEHTa, UCMOMb3YKTCA ANs onnatbl YCnyr No Mepe ux
notpebnexHns A6G0oHeHTOM. CyMMbl aBaHCOBLIX MaTeXxew onpegenawTcs camuMm ABOHEHTOM, WCXOoAst U3
npegnonaraemoro o6bema noTpebrieHns 3akasbiBaeMbix YCrnyr u BeibpaHHoro TapudHoro nnaHa.

Mpwn 3akntoyeHnn [JoroBopa AGOHEHT BHOCWUT MEPBbLIA aBaHCOBbLIN NnaTteXx B CyMMe, onpeaensemMon BblopaHHbIM
TapudHbIM nnaHom, [JononHuTenbHbIM cornaweHnem w/unu MpunoxeHnem kK [oroeopy, nocne yero Onepartop
Ha4MHaeT okasblBaTb eMy Ycnyru no [Jorosopy.



Onepatop Bnpase orpaHnumMtb O6beM npeAocTaBnsieMblX YCNyr UNu NOMHOCTbIO NpekpaTuTb npeaocTaBreHue
Yenyr ABoHeHTy npu noctynneHun B ACP Onepatopa nHgopmaumm o6 otcytctBum Ha Jluuesom cuete ABGoHeHTa
nonoXmntenoHoro ocrtatka. Bo3obHoBneHne npegoctaBneHusa Ycnyr npouM3BOAUTCSA MOCMe NOCTYNNEHUs Ha cyeT
OnepaTtopa vnu YNONHOMOYEHHOMY ULy O4YepedHOro aBaHCOBOro nnartexa, obpasylolero MnonoXUTENbHbIN
ocTaTokK Ha JluueBom cyeTe.

OnepaTtop B uensx obecneyeHns ucrnonHeHus ABoHeHTOM obsasaTenbcTB no [loroBopy BrnpaBe ycTaHaBNUBATb
HEeCHWXaeMbIi NONOXUTENbHbIN OCTaToK Ha Jlnuesom cyeTe ABOHEHTa B 3aBUCUMOCTU OT NepeyHsl, obbema Ycnyr
n TapudHoro nnaHa, BbibpaHHoro AboHeHTOM. OnepaTop BnpaBe orpaHn4nMTb 06BbEM NpedoCcTaBnaAeMbIX YCyr unm
MOSIHOCTBIO MpeKkpaTUTb NpedocTaBneHne Ycnyr ABOHEHTY B TOM CryYae, ecnm ocTaTtok Ha JlvueBom cueTe
AGOHeHTa [oCTMraeT HeCHWKaemoro ypoBHsi. Bo3oOHoBneHue npenocTaBreHust YCryr npous3BOAWMTCS Mocre
nononHeHus JlnueBoro cyeta AOOHEHTa [0 CYMMbl, MpeBbillAlWEA YPOBEHb HECHWKaeMoro ocrarka.
VHdopMaLMio 0 HECHWKAEMOM MOJTOXKUTENBbHOM ocTaTke ABOHEHT MOXET nonyunte y OnepaTopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnartexa. [py onnarte NoCpeacTBOM OTNOXKEHHOro nnarexa AGOHEHT
Npov3BOAUT onnaTty 3a hakTUYeCcKn okasaHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBMM C HACTOSLLMMMU
Ycnosusimu B TedeHne 20 (oBaguaTtv) gHen ¢ MOMeHTa BbicTaBneHust cyeta OnepaTtopom. OnnaTa npon3BoanTcs B
COOTBETCTBMM C NepevHeM, 06 beMOM NOTPeBeHHbIX AGOHEHTOM YCnyr 1 BblOpaHHbIM TapudHbIM NiiaHoM.

CyMma k onnaTe 3a hakTU4eCKn okasaHHble YCnyru onpeaenseTcs Ha ocHoBaHuy nokasaHuin ACP OnepaTopa.

OnepaTtop BnpaBe ycTaHaBnuBaTb NUMUTLI (Npedenbl) KpeauToBaHusa B Lenom Ans Jluuesoro cyeta ABoHeHTa
nvnn ana ogHoro YHuKanbHOro kofa maeHTudukaumm u3 BblaeneHHbix ABOHeHTY no ogHomy [orosopy, npwu
OOCTWKeHUn koTopbix OnepaTtop MMeeT NpaBo OrpaHWMYUTb UM NPeKpaTuTb okasaHue Ycnyr no Jinuesomy cyety
unu TakoMmy YHuKanbHOMYy kody (YHuKanbHbIM Kogam) MAEHTUMUKaAUUW, COOTBETCTBEHHO, W/WNX BbICTaBUTb
BHEOYepeOHOM cyeT 3a (hpakTU4eCcKM OKa3aHHble YCNyrn, KOTOpbIA OOSMKEH ObiTb OnfadeH B CPOK, yKa3aHHbIN
OnepaTtopom. BHeouyepeaHonm cyeT MOXeT ObiTb BbICTABMEH 3@ Nepuog BpeMEHW, NMPOAOIPKUTENbHOCTBI0 MeHbLLE
PacueTHoro nepuoga. lNpu He NOCTYNNEeHMM B CPOK Ha pacyeTHbIN cveT OnepaTopa unm B Kaccy/Ha pacyeTHbIN cyeT
YNONHOMOYEHHOrO nuLa OeHEeXHbIX CPeAcTB, OOCTATOMHbLIX Ans OnnaTbl okasaHHbIX Ycnyr, OnepaTop Bnpase
orpaHnynTb 06bemM npegocTaBnAeMblX YCNyr Unum nofHOCTbI0 NpekpaTuTb NpeaocTaBneHne Ycenyr Ao NocTynneHus
COOTBETCTBYIOLUMX [OEHEXHbIX CpeacTB Ha pacdeTHbin cyeT Onepatopa unM B Kaccy/Ha pacyeTHbId cyeT
YnonHomoveHHoro nuua. Pasmep numuTta (npegena) kpeouToBaHus MoxeT onpefenatbca Onepatopom B
3aBMCUMMOCTU OT NepeyHs, obbema n ctonmocTu (TapmndcHOro nnaHa) ucnosb3yemMbiX YCnyr v UHbIX AaHHbIX.

B cnyyae noctynneHns Ha pacyeTHbI cyeT OnepaTtopa Mnu B Kaccy/Ha pacyeTHbI cHeT YNONHOMOYEHHOro nuua
U3NULLIHMX CYMM, ynnavyeHHbIX AGOHEHTOM MO BbICTABNEHHOMY CYETY, YKazaHHble U3NULLIHWE CYMMbl UCNOMNb3YTCA
Ons pac4eToB 3a Ycnyru, okasaHHble OnepaTtopom 3a uHov PacuyeTHbIn nepuos.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsayHo B TeyeHue 5 ([ATn) kaneHOapHbIX OHENW C MOMEHTa OKOH4YaHusi PacuyeTHoro
nepuoda BbicTaBnsAeT AGOHEHTY CYET Ha ocHOBaHuM nokasaHuin ACP Onepatopa. Cuet aBnsetcsa 6e3ycrnoBHbIM
noaTBepXxaeHnemM gakta u 00bema okasaHHbIX Ycnyr 3a PacuyeTHbili nepuog,.

13.2. Onepatop goctaBnsaeT AGOHEHTY cyeTa Mo agpecy, corfiacoBaHHoOMy npu noanucadmm Jorosopa. B cnyyae
ecnn ABGOHeHT He ykasan B [loroBope unu JInyHOM kabuHeTe cnocob u (unu) agpec npenocTaBrieHNst cveTa, To
cornacoBaHHbIM cnocobom u (Mnu) agpecom npepoctaBreHus cdeta sensetca 340 npu Hannumm y Onepartopa
cBefeHun ob ngeHtudmkatope AboHeHTa 1 onepartope ero 910, a B criyyae OTCyTCTBUSA TaKNX CBEAEHWI - JINYHBIN
KabuHeT.

13.3. Cuyet gomxkeH ObiTb onnadeH AGOHEHTOM B TEYEHME CPOKA, YKa3aHHOro B HACTOALWMX YCINOBUSIX, ECITM UHOWN
CPOK He cornacoBaH CTOPOHaMMU.

13.4. HenonyyeHune unu 3agepxka B Mony4yeHun cvyeta ADOHEHTOM He SIBMSIETCS OCHOBaHMEM [Ofsi OTKasa oT
onnatbl AGOHEHTOM YCRyr unu ocHOBaHWeM A1 MOMyYeHMst OTCPOYKM, PaCCPOYKM Mo onnare.

13.5. [pu JONONHUTENBHLIX NOAKMIOYEHUAX ABOHEHTY BLICTABMISETCS CYET, BKMYawwWmi B cebs nnaty 3a
npeaocTaBfeHne goctyna k cetn ceasmn Oneparopa (ecnv NpUMEHUMO), aBaHCOBbLIN U Apyrue nnatexu. OnepaTtop
BrpaBe He npeAocTaBnsiTb AGOHEHTY YCryrm OO0 MNOCTYNSNIEHUS COOTBETCTBYHLUMX CYMM Ha pacYETHbIN cyeT
OnepaTtopa nnu B Kaccy/Ha pac4eTHbI cHET YMOTHOMOYEHHOTO nuua.



13.6. W3BelLeHusn, yBegomneHus u gpyrve oduumnansHble Matepuansl Onepatopa Moryt 6biTb MOMELLEHbl B
KayecTtBe UHdopmauum o6 Onepatope, npegoctasnsemon ABOHEHTY, Ha CTpaHULax cooblieHni cdyeta n/unn B
JInuHom kabuHeTe. CornacoBaHHbIM Mexay OnepaTopom u ABGOHeHTOM cnocobom HarnpasneHns ABGOHEHTY
oduumansHon nHchopmauum Onepatopa B 9TOM cnyyae cumtaeTcs JIndHbIn KabnHeT.

CraTtbsa 14. Onnara Ycnyr
14.1. Pacuetbl mexay Onepatopom 1 AGOHEHTOM NPOMU3BOAATCS B pyonsax.

14.2. MoOMEHTOM WCMONIHEHUS [AeHeXxHoro obsA3atenbcTBa AOOHEHTa CUYMTAeTCd MOMEHT BHECEeHus
COOTBETCTBYIOLUMX [OEHEXHbIX CPEeAcCTB Ha pacyeTHbin cdeT OnepaTtopa WM Ha pacyeTHbI CYeT/B Kaccy
YNONHOMOYEHHOIo UM NULa.

14.3. AGOHEHT npom3BoguT onnaTy 3a Ycnyrm ¢ ykasaHmem JlmueBoro cyeta ABGOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOOOB MAEHTUUKALMM WU UHBIX MOEHTUMUKATOPOB, yCTaHOBNEHHbIX OnepaTopom. [na uenen
pacyeTa 3a OKasaHHble YcnyrM ucnosnb3yetcss ToT Tapud, KOTOpbIA AelCcTBOBaSi HA MOMEHT YCTaHOBIEHUs
COOTBETCTBYHOLLErO COEQUHEHUS.

Paspen VI. lNMpoune ycnosus
Cratbs 15. Nopsagok npeabABNEHNA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi Unm cnopbl, KOTOPbIE MOTYT BO3HUKHYTb, BYAYT, MO BO3MOXHOCTU, YPerynmposaTbcs nyTem
neperosopos.

15.2. Ecnu cornacve no kakmm-nnbo npuynHam He Byget OOCTUrHYTO B xoAde AocyAebHoro yperynvpoBaHusi
(nomnmo neperoBopoB 06s13aTeNnbHO BkNtovatowero B ceba B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM PO «O
CBA3M» npeabssneHve AGOHEHTOM NpeTeH3nn n ee paccmoTtpeHmne OnepaTopoMm) B cyaebHOM nopsiake Bce Cropbl
mexay Onepatopom 1 ABOHEHTOM paccMaTpuBaloTCs B apbuTpaxHoM cyae no mecty HaxoxaeHusa Onepatopa, 13
OEeATENbHOCTU KOTOPOro BblTEKAET CMop.

15.3. [penbasneHne AboHeHToM npeTeH3un OnepaTopy OCYLLECTBNSETCA B YCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
P® nopsgke ¢ npunoxeHneM HeobXoAMMbIX ANS PaCcCMOTPEHUSA NPETEH3UU OOKYMEHTOB, BKMOYasi OOKYMEHTbI,
noateepxaatoLine akt HapyeHns OnepaTtopom 06a3aTensCTB no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucrnomnHeHve WNU HeHaanexallee MUCMNonHeHUe MPUHATBIX Ha cebA 0053aTenbCTB CTOPOHbLI MO
[loroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLLIMM 3aKOHOAATENBCTBOM.

16.2. Onepatop 00653yeTca BO3MecTUTb AOBOHEHTY yliepO, NPUYMHEHHBI €My BUHOBHbIMW OENCTBUSIMU
OnepaTtopa B xoge wvcnorniHeHus [loroBopa, ecnv WHOW pa3mep OTBeTCTBEHHOCTM OnepaTopa He YCTaHOBIEH
OEeNCTBYOLLMM 3akoHogaTenbcTBOM Poccuiickon ®epepauun.

16.3. B cnyyae Heonnatbl, HEMOJTHON UIM HECBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnayvMeaet Onepartopy
HeyCTOVKy B pa3Mepe OAHOro MpoLeHTa CTOUMMOCTW HEOMMadeHHbIX, OMflayeHHbIX He B MofnHOM obbeme wnu
HeCBOEBPEMEHHO OMSavyeHHbIX YCNyr 3a Kaxabli JeHb MPOCPOYKM BNIOThb A0 AHS MOraweHus 3ag0imKeHHOCTH, HO
He Bornee cymMbl, mognexatien onnaTte.

16.4. CTopoHa, He MCMONHMBLLAS UM HeHaanexawmm obpasom ucnonHmeliasa obsizatenbctea no [orosopy,
HeceT OTBETCTBEHHOCTb, €CINN HE JOKaXeT, YTO Hagmnexallee UCMOSTHEHVE OKa3anocb HEBO3MOXHbIM BCNEeACTBUE
OENCTBUST  HEMmpeogonuMon Cumbl  (T.e. 4pes3Bbl4avHbIX W HEeNpedoTBPaTUMbIX MPU  AaHHbIX  YCIOBUSAX
0BCTOATENBLCTB), HaxoAAWENCcA BHE KOHTPOMNS CTOPOH WM HEMOCPEACTBEHHO MOBAWSBLUEA HA BO3MOXHOCTb
ncnonHeHns obsasatenbcTtB. [Npy YpesBblYalHbIX CUTYyaUMAX NPUPOLHOrO U TEXHOrEeHHOro xapaktepa OnepaTtop B
COOTBETCTBMU C 3aKOHOAATENbCTBOM BpaBe BpEMEHHO MpeKpaLLaTh Unm orpaHnymBaTb ABOHEHTY OKasaHue YCnyr.

16.5. [lpn BO3HMKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), cTopoHa no [oroeopy, He
MMetoLLas BO3MOXHOCTM BbIMOMHATL 00s3aHHOCTM no [JoroBopy, AOMKHA He3aMeAnMTENbHO HanpaBuTb ApYrown
CTOPOHE YBEOOMIIEHWE O CMy4YMBLUEMCSl, O MPUYUHAX CMYYUBLUErOCs, CO CCbIIKOW Ha [AOKYMEHT, BblOAHHbLIN
COOTBETCTBYHLUUM HE3aBUCUMbIM KOMMETEHTHBIM OpraHoM, NMOATBEPXAANLWUA HanuuMe U NpoaoSPKUTENbHOCTb
OencTBUst 06CTOATENBCTBA HENPEOLAONMMON CUNbI.

16.6. B TOM cnydyae, ecnu Aons oTAenbHbIX KaTteropun AGOHEHTOB 3aKOHOM MpefyCcMOTPeHbl obs3aTenbHble
npasuna, ycTaHaBnuBalllMe WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C



N3MNoXeHHbIMU B HacTOsILLEN cTaTbe, TO B OTHOLLUEHUM Takux ABOHEHTOB NPUMEHSIIOTCS npaBuna, yCTaHOBMEHHbIE
3akoHOM. B cny4yae, ecnu oTAenbHbIE NOMNOXEHUS HAaCTOSALWNX YCNOBUIN B COOTBETCTBUU C 3aKOHoAaTencTBoM P®
HeNnpMMeHUMbI A11s1 KaKoW-nMbo kaTeropnn AGOHEHTOB, Takue NOSOXEHUA He noanexaTt NPUMEHEHUIO AN AaHHOW
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHMe n3amMeHeHUn B NepeyeHb YCnyr, HacToslue YCrnoBus U uHble ycnosusa floroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTtopoMm nopsiake WU3MEHUTb UCNONb3yeMbl NnepeyveHb Ycnyr,
ceTeBbIX aipecoB, K KOTOPbIM OH MMeeT JOCTYMN NPY OKa3aHUU TernemaTmuyeckux ycnyr ceasm n/unu TapudHbin nnaHx,
ysBegomms 06 atom Onepartopa MNUCbMEHHO MMM B WHOW yka3aHHon Onepatopom dopme (B TOM 4ucne ¢
NCNoNb30BaHUEM CpPeacTB hakCUMUITbHOM CBA3U, unu VIHTepHeT-cepaucos OnepaTopa).

17.2. OnepaTtop BMpaBe BHOCUTb MPEANOXEHUS MO WU3MEHEHUIO W/UNU [OMOMHEHMIO HacToAWMX YCroBui,
[orosopa. NameHeHne HacToAwmx Ycnosui, [loroBopa ocyLlecTBnseTcs B MIMCbMEHHON (bopMe NyTeM 3aKoyeHnst
OOMOMHUTENBbHOrO COrnalleHnMs WNU MNyTeM COBEPLUEHUS KOHKIMIOAEHTHbIX OEWCTBUW, NepeyveHb U nopsigok
COBEpLLEHMS KOTOPbIX YCTaHaBnMBaeTcd B npeanoxeHmun Onepatopa no U3MeHeHuo n/unmn JononHeHuo Ycnosui,
[oroeopa. 3aknoyeHnem AONOMHUTENBHOrO CornalleHns B NUCbMEeHHOW dopme npusHaeTcss obmeH CTopoHamu
OOKYMEeHTamu, B T.4. B ANIEKTPOHHON hopme, Unun B MHOM (hopMe, NO3BONSAOLLEN B HEM3MEHHOM BMAE BOCMPOU3BECTU
Ha MaTepuanbHOM HOCWUTENEe COoAepXXaHWe [OOMONHUTENbHOrO COrMaweHus C  YCINoBUMEM [OOCTOBEPHOro
YCTaHOBMEHUS §Mua, Bblpa3uBLLEro BOMIO HAa 3aKMlyeHVWe JAOMOSHWUTENBHOIO COrnawleHusi. YCTaHOBMEHUe U
nameHeHne TapudHbIX NAaHOB, OTAENbHbIX TapudoB Ha YCnyrM U WHbIX LLEHOBbLIX YCMOBWIA NPOM3BOOUTCS B
nopsagke, NpegycMoTpeHHOM n. 17.3 HacToAWmMX YCnosui.

17.3. Onepatop Brnpaee, B NobOOM cryvyae, ycTaHaBnuBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnMBaTb W/unu u3MeHATb oTAaenbHble Tapudbl Ha Ycnyru, onpegensaTb WHblE LEHOBbIE YCMOBUS
npeaoctaBsneHus Ycnyr. Onepatop uasewaetr AGOHEHTOB O BBEAEHUN YKa3aHHbIX M3MEHEHWU He MeHee YeM 3a 10
KaneHgapHbIX OHEW 40 MOMeHTa BCTynneHust ux B cuny Ha Canite OnepaTopa, a Takke Yepes cpedcTBa MacCOBOW
nHpopmaumm, ykasaHHble Ha CanTte Onepartopa, B cnydae ecnu takas obs13aHHocTb OnepaTopa npeaycMoTpeHa
OeNCTBYIOLWMM 3akoHopaTensctBoM P®. [lononHUTEnNbHbIE YBEAOMIIEHMST MOTYT HAMpPaBnATLCS MHBIM CNOCOOOM.
UHdopmupoBaHne ABOHeHTOB 06 u3MeHeHun TapudoB Ha Ycnyrn npomsBoguTcs NyTem pasMeLleHusd
COOTBETCTBYIOLLMX U3BeLweHun Ha Cante OnepaTtopa, ecnu MHon cnocob He cornacoBaH cTopoHamu. OnepaTop
BnpaBe HanpaensaTb AGOHEHTaM JOMNOMHUTENbHbIE U3BELLEHNS B COOTBETCTBMM C HACTOSALLMM NMYHKTOM, B TOM YnChe
nyTeMm pasMeLleHnst MHopMaLumn B cHeTax 3a okasaHHble Ycrnyru. M3BelleHne Takke OCyLLeCTBSETCA B MecTax
o6cnyxnBaHnus ABOHEHTOB B Ciydasx, eCnv Takon crnocod n3BeLLEHUsI NPeayCMOTPEH B Ka4ecTBe 0683aTeNbHOrO B
COOTBETCTBMU C 3aKOHOAATENLCTBOM.

Kpome Toro, Onepartop Bripase B 0O4HOCTOPOHHEM NOpsAaKe onpenenaTb U U3MEHATb nepeveHb YNONHOMOYEHHbIX
nm.

CraTbs 18. MNpekpaweHue [loroBopa

18.1. AOGOHEeHT BnpaBe OTKa3aTbCA OT AarnbHeunwero ucnonHeHust [loroBopa, Mpov3Beas BCe pacyeTbl C
OnepaTopom 1 Nogas COOTBETCTBYHLLEE 3asABIIEHNE.

18.2. C momeHTa oTkaza AOOHeHTa OT wucnonHenus [JoroBopa wunu pacTopXeHust [oroBopa no Apyrum
OCHOBaHusIM, o0b6s3aTenbCTBa CTOPOH CYMTAKOTCS MPEKpaLleHHbIMU 3a WCKITIoYeHneM 06s3aTenbcTB AOOHEHTa,
CBSI3aHHbIX C OMMaTOW OKa3aHHbIX, HO HEe OMfayeHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr, a Takke
obsizatenbcTB ABoHeHTa no Bo3Bpaty OnepaTtopy obopyaoBaHus, B cnydae ero npegocrtaeneHnss OnepaTtopom.
OcrtaBlasica nocrne ucnonHeHns ABoHeHTOM 065A3aTenbCTB MO onfaTe okasaHHbIX YCryr cymma pasHuLlbl Mexay
onnadyeHHon no [loroBopy CyMMON W CTOMMOCTBIO OKas3aHHbIX Ha MOMEHT pactopxeHus [orosopa Ycnyr
BOo3BpaLlaeTcss ADOHEHTY Ha OCHOBaHUM €ro COOTBETCTBYIOLLEro 3asasneHus. o cornawweHuto mexay OnepaTopom
n ABOHEHTOM BMeCTO BO3Bparta, npegoctaBrneHHoro ABOHeHTy obopyaoBaHusi, ABOHEHT BnpaBe OnnaTuTb
OnepaTtopy ero oCTato4Hyto CTOUMOCTb.

18.3. [lpu oTkase ABGoHeHTa OT ucnonHeHusa [dorosopa Onepatop Bnpase TpeboBaTb oT ABoHeHTa nnaTty 3a
npeaocTaBneHHbIn aoctyn kK cetn Onepartopa B NONHOM 06beMe No yCTaHOBMEHHbIM Tapudam.

18.4. B cniyyae npuHSTUSA pelleHns o0 oTkase ADOHEHTY B BO3BpaTE pasHULbl Mexay onradeHHon no [oroBopy
CYMMOM 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopxxeHus [loroBopa Ycnyr (ocTaTka aBaHca), NpeyCMOTPEHHOro
n. 11 ct. 7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEMCTBMU neranusavnm (OTMbIBaHMIO)
[0X000B, MOMYYEHHbIX NPECTYMNHbIM NyTEM, U PUHAHCUPOBaHMO Teppopusmay, Onepatop HanpaenseT AGOHEHTY
WHpopMaLmio 0 gaTe 1 NpUYNHaxX ero NPUHATUS OOHUM M3 CnefyroLux cnocoboB: NOCPeaCTBOM CMC-COODLLEHNs



nnn nmncbma, OoTnpaBfiEHHOIo Nno 3]'IeKTp0HHOI71 no4yre (an HanMM4YMM TEXHUYECKOM BO3M0)KHOCTI/I), nnbo nucbma,
OTnpaBfieHHOro No agpecy perncrpayun ABOHeHTa.



