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Pasgen I. OO6Lme nonoXxeHus.

Cratbs 1. O6GnacTb NPUMEHEHMUS.

1.1. HacTtoswme YcrnoBusi okaszaHusa TenemMaTu4eckmux yCnyr v ycnyr no nepegade AaHHbiX o ceTsiMm UKCUpoBaHHOM
ceasn «MTC» (ganee nmeHyoTca — Ycnosus) paspaboTtaHbl B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon
degepaumun 1 perynupyoT OTHOLLEHWUS NO OKa3aHWIo YCNyr CBA3W MO nepefade OaHHbIX W Tenematudeckux ycnyr
CBSA3M, a TakkKe WMHbIX COMPSXKEHHbIX C HUMW yCnyr (ganee — Ycnyrun): cepBUCcHoe, MHOpMaLnOHHO-CNpaBoYHOE
obcnyxusaHue n gp. Hactosawume Ycnosus yctaHasnusatoTcd OnepaTtopoM CamoCTOSATENBHO, ABMAOTCS Ny6rMyHoON
odhepTon U MOryT BbITb NPUHATEI ABOHEHTOM He MHaye Kak NyTemM NpucoeAnHEHMs K HUM B LiefloM.

1.2. TonoXeHnsa HacToALWMX YCNOBUIA HEe PacnpoCTPaHAIOTCA Ha OTHOLLEHUA CTOPOH MO BOMpoOcaMm, CBA3aHHbIM C
npnobpeTteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyru He moryT 6biTb ucnonb3oBaHbel ABoHeHTOM 6e3 [ononHutensHoro cornawenns ¢ OnepaTtopom Ans
NpoBeAeHUs NOTEPEN, FONOCOBaHMIN, KOHKYPCOB, BUKTOPWH, PEKaMbl, ONPOCOB, OCYLLECTBIIEHNSE MacCOBbIX U (M)
aBTOMaTUYECKNX TeJ'IerOHHI:IX BblI30OBOB B CE€TU CBA3U o6u.|,ero NMonb30BaHUA (,u,anee - MaccoBble BbI3OBbI),
MaCCOBbIX PaCCbIfNIOK COOBLLEHNIA, HE MOTYT BbITb NCMONb30BaHbl AGOHEHTOM 6e3 [JoNONMHMUTENBHOMO COrnaLleHuns ¢
OnepaTtopom, ecnu ABOHEHTOM WCMNOMNb3yeTcs abOHEeHTCKUA TepMuHan mnponycka Tpadwuka, BupTyanbHas
TenedoHHas CTaHuus, WM YCnyrm cBA3W Heobxoaumbl ABOHEHTY AnA ycTaHoBKM obopygoBaHMs B Lensx
opraHusaumm  ABTOMaTM3MPOBAaHHbIX  LEHTPOB  (ecnu  opraHmsaums U YHKUMOHUPOBaAHWE  Takux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuuuHaeT Bped Onepatopy, Opyrum ABOHeHTamM wW/unu TpeTbuM nuuam),
YCTaHOBKM LLSHO30B A5 AOCTYNa K CeTU 3NeKTpocBa3n n MHTepHeT-TenedoHnm, opraHmsaumm ocTyna ¢ ceTu CBSA3M
obLLero nonb3oBaHWA K MOAEMHbIM Myrnam, y3nam nepegayn AaHHbIX WM TenemMaTUyeckux Crnyxo, KapTO4HbIM
nnatopMam, MaccoBoW reHepauuu Tpaduka M T.N. ABOHEHT Takke He BMpaBe WCMoNb30BaTb CETb CBA3U
Onepatopa ang nponycka Tpaduka OT UHbIX ONepaTopoB CBA3M.

1.4. Ycnyrn cBasu npepoctaBnsitotcs OnepatopoM Ha OCHOBaHMM AEWCTBYHOLMX nuueH3min Onepatopa, B T.u.
cnepyowmnx nuueHsui: Ne J1030-00114-77/00049430 (101246) ot 25.07.2012, Ne J1030-00114-77/00052244
(142346) ot 15.04.2016, Ne J1030-00114-77/00054005 (145056) ot 20.06.2016, Ne J1030-00114-77/00049429
(101245) ot 25.07.2012, Ne J1030-00114-77/00052245 (142345) ot 15.04.2016, Ne J1030-00114-77/00073117
(177389) ot 02.10.2019, Ne J1030-00114-77/00069264 (170435) ot 30.11.2018, Ne J1030-00114-77/00056727
(150054) ot 06.12.2016, Ne J1030-00114-77/00049627 (101248) ot 25.07.2012, Ne J1030-00114-77/00052246



(142344) ot 15.04.2016, BblgaHHbIX PegepanbHON cryxbon No Haasopy B cdepe CBA3WM, UHEGOPMALMOHHbLIX
TEXHOMOrMM U MaccoBbIX KOMMYHUKaLUMIA. [NonHbIn nepeyeHb nuueH3nii OnepaTtopa pa3melleH Ha Cante Onepartopa
1 [oBOANTCA A0 cBeaeHnst ADOHEHTOB B MecTax obcnyxumBaHnst ADOHEHTOB, B T.4. Npu 3aknodeHnn [Jorosopa.

CtaTtbAa 2. TepMUHBLI U onpeaeneHns, UCMOoNb3yeMble B HaCTOALWMX YCroBUsixX

Bce 3aronoBkm pasgenoB (ctaten) MCMOMb3YHTCA B HACTOAWMX YCRNOBUSAX WUCKMOUMTENbHO Ans yaobctea
NCNonNb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONKOBaAHUE UX OTAENbHbIX MOMOXEHWN.

2.1. AOOHEHT — ropnamnyeckoe nmuo nnm VIHD,VIBVI,D,yaJ'IbeIVI npeagnpuHnmartesib, C KOTOPbIM 3aKIlo4eH Oorosop 00
OKa3aHun YCnyr npwv BblaenNeHnn ona aTnx uenen YHUKalbHOIo Kkoga I/I,Cl.eHTVICbVIKaU,VIVI.

2.2. AOOHEHTCKasl JIMHUA — JNMHUS CBSA3WM, B TOM uucne OecnpoBoaHasi NUHUS Mepedadun, coeauHsiollas
ABoHeHTCKkoe obopyaoBaHMe C OKOHEYHbIM 3MIEMEHTOM CETU CBSA3M uUnuM obecneuymBatlollasi BO3MOXHOCTb
NOOKITIOYEHUS K CeTU CBA3MN.

2.3. AboHeHTCKOe obopyaoBaHue — abOHEHTCKMIA TepMMHan — Nonb30BaTeNbCckoe (OKOHEYHOe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKNX U/UIN NPOrpamMMHBIX CPEeACTB, UCNoNb3yeMblXx ABOHEHTOM MpKW NOSb30BaHUM Ycnyramu,
N KOMMIEKTYIOLLNE N aKceccyapbl K HEMY.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — MpOorpaMMHO-annapaTHbli  KOMMMEKC, MO3BONSALWMA  NPOBOLAUTL
aBTOMATU3MPOBAHHBIN Mpuem, obpaboTky U pacchiyiky COODLLEHWIA 3NEKTPOCBA3M (B TOM YMUCIE OOHOBPEMEHHO
NOCTYNUBLUNX TenedOoHHbIX 3BOHKOB, COOOLLUEHWA MO dakcy, SMEeKTPOHHOM no4vte, SMS u npodee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. ACP — aBTOMaTM3upoOBaHHas CuWCTEMa pacyeToB, MpeacTaBnsowas cobow annapaTHO-NPOrPaMMHbIN
KOMMMeKc, NpefHasHa4YeHHbIn Ana obecneyeHns aBToMaTnsaumm pacyetoB ¢ aboHeHTaMmu u/mnu lNMonb3oBaTenamu
Ycnyr, a Takke Ansa yyeta n o6paboTku MHopMauum o NpeaoCcTaBNeHHbIX U OKa3aHHbIX YCnyrax.

2.6. OQoroBop — cornaweHne mexagy Onepatopom 1 ABOHEHTOM O BO3ME3OHOM OKasaHuu YCnyr, 3akniovyeHHoe B
NOPSIAKE M B COOTBETCTBUM C HACTOALLMMM YCNoBusiMm (B T.4. BbIbpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CMOBUAMU
TapudHbIM NNaHom).

2.7. EpmHnua tapudmkaumm Ycenyr — egvHuua usMmepeHuss obbema OkasdaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHaBnueaetcs OnepaTopom.

2.8. EAvHBIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr (ENMY) — degepanbHas rocygapcrBeHHas
NMHOPMaLIMOHHasn cuctema «EAMHbBIN nopTan rocygapCTBEHHbIX 1 MyHULMNANbHbIX yenyry» (Www.gosuslugi.ru).

2.9. ECUA - epepanbHaga rocygapctBeHHas UHopMaLnoHHasa cuctema «EauHas cuctema naeHtudmkaunum mn
ayTeHTudmkaumm B MHApPACTPYKType, obecneumBatowlern MHPOPMALMOHHO-TEXHOMOIMYECKOE B3aMMOAENCTBME
WMH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPEeAOCTaBMNEHUS FOCYAApPCTBEHHbIX U MYHMLMNANbHBIX YCNyr B
3NEeKTPOHHON hopme.

2.10. 3aaBneHune — 3asBrieHMe O HAMepPeHUU 3akniounTb [loroBop, KOoTopoe nopaeT 3asBuUTENb B YCTAHOBMEHHON
Onepatopom copme. 3aaBneHne o 3aknoyeHun [JoroBopa cuntaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKIOYeHUs
[Horosopa B cnyyae, ecnv Ans ero 3aknioyeHns He TpebyeTcs AOMOMHUTENBHOWM MPOBEPKN HaMMYMs TEXHUYECKOM
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.11. 3asBuUTENb — NULO, KOTOpPOE oBpallaeTcs k Onepatopy ¢ 3asBneHUeM 0 HaMepeHU 3aknYNTbL [orosop.

2.12. NnueBom cyeT — aHanuTn4yecknii cdeT B ACP, criyxaluii ons yyeta oObema okasaHHbIX YCnyr, NoCTynneHns
N pacxogoBaHMs OEHEeXHbIX CPEACTB, BHECEHHbIX B cHEeT onnathkl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
Bbl€NEeHO HECKONMbKO J1nLiEeBbIX CHETOB.

2.13. lnyHbIn KabuHeT — Beb-cTpaHuua Ha Cante OnepaTopa, cogepxawasd UHPOPMaUMIO O 3aKa3biBaeMbiX
AGoHeHTOM Ycnyrax, CTaTUCTUYecKkyro WHdopmaumio o6 obbeme NonyyeHHbIX YCRyr M TEKYLLEM COCTOSHUM
JInueBoro cuyeta, JOCTYN K KOTOPOW OCYLLECTBIISAETCA C MOMOLLBbI ayTEeHTUMPUKALMOHHBIX AaHHBLIX (YHMKANbHbIN
NOrMH 1 Napone). JIorvH 1 naponb Ans goctyna B JINYHbIN kKabuHET BbligatoTcst AGOHEHTY Npu 3akntoyveHnn [Jorosopa.
JNInyHbI KABMHET MOXET NCNoMnb3oBaTbCA Ans Bbibopa ABOHEHTOM KOHKPETHbIX YCnyr v [JOnOnHUTENbHbIX YCIyT,
oTKasa OT HUX, a Takke Ans pasmelleHns yBegomneHus Onepartopa, agpecoBaHHbiXx AGOHEHTY. ADOHEHT 06s3aH
obecneunTb COXpPaHHOCTL NOrMHa 1 napons AGOHeHTa, HeobXxoanMbIX ANst AocTyna B JInYHbIA KabuHeT. [lencTBus,
CcoBeplUeHHble B JInyHOM kabuHeTe, OOCTYM B KOTOPbLIA OCYLLECTBIEH C WCMONb30BaHWEM FOrMHa U napons
AbGoHeHTa, npu3HalTCa AEeWCTBMAMM, COBepLUEeHHbIMU ABGOHEHTOM JIMYHO UMM ero  YNonHOMOYEHHbIM
npeacTaBuMTeneM oT UMeHU 1 B UHTepecax AboHeHTa. NMpn 3ToM ABOHEHT HECET OTBETCTBEHHOCTL 3a Ntobble (B TOM
yucre HeCaHKLMOHUPOBaHHbIE) AENCTBUSA TPETbUX NUL, UMEBLUMX MeCTO B JIn4HOM kabuHeTe ABOHEeHTa, 4OCTyn K
KOTOPOMY OCYLLLECTBIEH C UCMONb30BaHMeM NoruHa 1 naponsa ABoHeHTa, a Takke 3a NOCNeaCTBUSA TaknxX AeNCTBUN.
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OnepaTop Bnpase npegoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHUTb Naponb Angd goctyna B JInuHbIn kabuHeT, npu
3TOM fOrMH OcTaeTcs HeuameHHbiM. OnepaTop BnpaBe 6e3 npeaynpexaeHns nNpuoCTaHOBUTb UCMNONb30BaHUE
A6oHeHTOM JInyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

2.14. Onepatop - [lybnuyHoe akumoHepHoe obuiectBo «MobunbHele TeneCuctembl» (r. MockBa, yn.
Mapkcuctckas, a. 4, ctp. 1), okasbiBaroLlee ycnyrn CBsA3vM Ha OCHOBAHUMWU NMLEH3UN, SABMSIOWEEecs CTOPOHOM Mo
Horoeopy ¢ AGOHEHTOM.

2.15. OxpaHHO-NoXapHaA curHanusauma (OMNC) - KkoMMNMekc TEeXHWYEeCKUX CpedcTB, Chnyxawmx Ans
CBOEBPEMEHHOMO 06HAPY)KEHUsI BO3ropaHusi 1 HECaHKLMOHNPOBaHHOTO NMPOHUKHOBEHUSI B OXPaHAEMYIO 30HY.

2.16. Nonb3oBaTtenb — Nonb3oBaTenb YCnyr, ABNSOLWMACA NULOM, 3aKa3biBaOLLNM U (MMX) UCMOMb3YOLLUM YCnyru.

2.17. NMomelleHne — nomelleHne, 3aHumaemoe ABOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OyaeT ycTaHaBnmMBaTbCs
ABOHeHTCKkOe 0DOOpyAOBaHMe C LEenblo okaszaHus Ycnyr. AGOHEHT rapaHTUpyeT Hanuuve corracusi cobCTBEeHHUKA
MomeleHns Ha ycTtaHoBKy AOOHeHTCkoro obopygoBaHus B [lomelwleHun Anst uernen okasaHus  YCnyr.
HebnaronpusaTHble NOCNeACTBUS, CBA3AHHbIE C OTCYTCTBMEM TakOro Corfacusi, B T.4. B CBSI3U C HEBO3MOXHOCTbIO
NPOOOIMKEHNS Oka3aHus Ycnyr, HeceT AGOHEHT.

2.18. Mopor coeguHeHnsa — ycTaHaBnMBaeMblii OnepaTopoM MPOMEXYTOK BPEMEHM, MO UCTEYEHWU KOTOPOro
NPOAOIMKEHNE YCTAaHOBINEHHOIO COeAUHEHUSN SIBMSIETCSI OCHOBaHWEM A1t HaYana Tapudukaumm Ycnyr.

2.19. PacyeTHbIN nepuoa — Mepuoa BPEMEHW, 3a KOTOPbIM onpegenseTca (akTUYEeCKM MNOMNYyYEHHbIN U
onnayveaembln ABoHeHTOM obbem Ycnyr. Ecnu meHbwas npogomkuTenbsHocTb PacyeTHoro nepuoga He
ycTaHoBneHa OnepaTtopoMm, PacyeTHbIi Nepnoj cumTaeTcsa paBHbIM OQHOMY MecsLy.

2.20. Caitt OnepaTtopa — pecypc OnepaTtopa B ceTh VIHTepHeT, pa3aMeLleHHbI No agpecy: Www.mts.ru.
2.21. Tapud — ueHa, yctaHaBnuBaemasi OnepaTtopom 3a OTAeNbHY0 eanHMLy YCnyru.

2.22. TapucHbIM NNaH — COBOKYMHOCTb LIEHOBbIX YCIOBWUI, Ha koTopbix OnepaTop npeanaraeT Mosfb30BaThCs
OAIHOW NMBO HEeCKONbKMMK Ycryramu.

2.23. YHukanbHbin koa wuaeHtudumkaumm (YKU) — yHukanbHoe coyeTaHne uudpoBblX, OYKBEHHbIX w/wnu
CMMBOIbHbIX 0D603HaYeHU, Ucnonb3yemoe Ans OAHO3HAYHON uaeHTudmkaumm ABOHeHTCkoro obopyaoBaHusA B
npoLecce okasaHusa Ycnyr.

2.24. YNONHOMOY€EHHOe NNL0 — N1LO, YNaTon B KacCy/Ha pacyEeTHbIA CYET KOTOPOro AeHEXHbIX CpeacTB ABGOHEHT
NCMONHSAET CBOM AeHeEXHble 0653aTenbCcTBa, BO3HMKatowme nepes Onepatopom n3 [lorosopa. [NepeveHb Takmx nuy
aoBoauTcs o ceefeHuss ABOHeHTa B Nopsigke, aHarnorMyHoMm Nopsigky, NpeaycMOTPeHHOMY M. 11.2. HacTosALWmMX
Ycnosui.

2.25. Ycnyru — ycnyru cBsisau no rnepegaye OaHHbIX, TeNemMaTuydeckme yCryru CBs3um U/MNn UHbIEe COMPSiKEHHbIE C
HUMK yCnyru, okasbiBaemble OnepaTopoM HEMOCPEACTBEHHO W/MNWU C NPUBMEYEHUEM TPETbUX NUL (CepBUCHOe,
MHpOpMaLIMOHHO-CMPaBoOYHOE o06CnyXMBaHWe 1 ap.).

Pasgen Il. Mopspok 3akno4veHna u npogneHus gencreus Jlorosopa

Cratbsa 3. Nopsgok 3akn4veHUA u npoaneHus aencreus [loroeopa

3.1. [JoroBop BCTynaeT B CUIy W CTaHOBUTCA oGsA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3aknodeHus. [Mpu
3aknoyeHMn  [loroBopa  [OMYyCKaeTcs  UCMOJSIb30BaHWE  3MEKTPOHHOM nognucu nubo  MHOro  aHarora
COBCTBEHHOPYYHOW NOANUCK B MOPSAKE, onpeaeneHHOM Mo COrnalleHnio CTOPOH U/MIMN HACTOAWMUMN YCIOBUSIMMU.

3akoHoaaTensCTBOM MOryT GbiTb OnpeneneHbl 0cobblii MOPSAOK M YCNOBUSA 3akfioyeHus [oroeopa, B T.4. npwu
3aknoyeHun [loroeopa B ceTu MIHTepHerT.

Ecnu nHoe He cornacoBaHo CTOopoHamu B [loroBope, NOCNEOHUA CYNTAETCS 3aKITHOYEHHbIM Ha HeonpeaeneHHbIN
Cpok. B cnyyae 3aknoyeHuss ctopoHamu cpoyHoro [JoroBopa, ecnv WHOe He YCTaHOBSIEHO [OeWCTBYHLWUM
3akoHogartenscTBoM Poccuiickon ®epepauun, ero 4encTBue NpoafieBaeTcs Kaxabl pa3 Ha crnegyroLun nepuog,
paBHbIN NepBOHaYanLHOMY CpoKy AencTBus [jorosopa, ecnu nobas CTopoHa He 3asBuT 06 obpaTHOM He no3gHee,
Yem 3a OBe Hedenu 40 OKOHYaHMs Cpoka ero AencTBusS.

3akoHogaTenbcTBOM U(Mnm) OnepaTopom MOryT ObITh YCTAHOBIEHbI OCOOLIE YCITOBUSI MPeAOCTaBeHUs OCTyna K
cetn ces3m Onepartopa ans abOHEHTCKMX TEPMMHANOB Mponycka Tpaduka u(nnm) BUMpTyanbHbIX TeredOHHbIX
CTaHuuMn. Takme ycnoBusi AOBOAATCA OO cBefeHus AGoHeHToB Ha Cante Onepartopa u(unu) B Mectax paboTtbl C
ABOHEHTaMK 1 ABNAOTCA HEOTbEMITEMOM YacTblo [loroeopa.


http://www.mts.ru/

[o 3aknoueHunsa [dorosopa OnepaTtop Ha ocHoBaHuUM 3asiBneHus, nogaHHoro 3assutenem Onepartopy, NpoBoauT
NPOBEPKY Hanuunsi TEXHUYECKOW BO3MOXHOCTWU OKasaHusa Ycnyr. 3asBuTenb B crnyvyae HeobxoammocTu obsa3aH
npeaocTaBuTb YNONHOMOYEHHbIM nNuuam OnepaTopa goctyn B [lomelleHne B cornacoBaHHOE CTOPOHaMU BPeEMS B
Lensax paspeLueHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTU npefocTaBneHnsa 3aasutento goctyna k Ycnyram. Npu
3akntoveHnn Joroeopa OnepaTtop NpoBOoAUT aeHTUdUKaLUIO niua, UMEoLLEro HamepeHne 3akno4ynTb [Jorosop, B
nopsiake M cnocobamu, ycTaHoBneHHbIMM OnepaTopom B COOTBETCTBUM C TpeboBaHMSIMU [OENCTBYHOLLENO
3aKkoHodaTenbCTBa.

3.2. Ecnn Ha AGoOHeHTCKOM nuHMM 3asaBuUTEns, KOTOPYK MNNaHWpyeTcs WUCNonb3oBaTb ANA oKasaHus Ycnyr,
yctaHoBneHa Ol1C, 3aasutenb 06583yeTca ucnonb3oBaTth crneumanbHoe AboHeHTCkoe obopyaoBaHue, ykazaHHoe
Ha Cante Onepartopa, KOoTopoe npuobpeTaeT camocToaTenbHO nmMbo y Onepatopa. OtcytcTtBue y ABGOHeHTa
cneumanbHoro ABGOHEHTCKOro obopyooBaHUS paccMaTpuBaeTCd Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTU
oKasaHwusi Ycnyr, npu KoTopom [1oroBop He MOXET BbITb 3aKMOYeH.

3.3. B pamkax okasaHusa Ycnyr Onepatop ocyuiecTBnsieT 06paboTky nepcoHanbHbiX AaHHbIX (aanee — T10H),
nepepaHHbIx ABoHeHTOM OnepaTopy B Xo4e 3aknioyeHus u/unv ncnonHenus forosopa, n ceefeHuin o6 ABoHeHTe
(kaK MONHOCTBIO, TaK M B YacTU TakMX CBEOEHWI), yKasaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBsA3n» (3a
NCKNIoYeHneM MHdopMaLumm, CoCTaBnsoLWen TanHy cBA3W) (Qanee — cBedeHnss 06 ABOHeHTe), B Mopsiake U Ha
YCMOBUSAX, U3NOXEHHBIX HUXE.

OnepaTtop BnpaBe ocyLecTensaTb 06paboTky MNAOH (BkNtoyasi cBegeHms 06 AGOHeEHTE) AN CrieayroLWnX Lenen:

- oKasaHus YCNyr CBSA3W;

- oKaszaHuWe YCNnyr u CepBUCOB, HepaspblBHO CBsi3aHHbIX C Ycnyramm Onepartopa, Bkrovasi
WH(OPMALIMOHHO-CTAaTUCTUYECKME YCIYTH;

- oKa3aHWe CEepPBUCHOW, KITMEHTCKOM N TeXHMYECKOM noaaepkn ABOHEHTY, BkNtovasi aboHeHTCkoe 1
CMpaBOYHO-MHOPMaLMOHHOE O0BCNYXNBaHNE;

- 3aKNOYEHM N McnonHeHus [oroBopa, B TOM 4ucfe ANS Uenen, HepaspblBHO CBS3aHHbLIX C
ucnonHeHnem [loroBopa, BKMYasa B3biCKaHME OeOMTOPCKON 3a[0IMKEHHOCTM 3a  YCnyrw,
opraHusaumio npouecca xpaHeHusi [JoroBopoB 1 JOrOBOPHOWM JOKYMEHTaLUu;

- obecneyeHnss 6e30MacHOCT M COMPOBOXAEHMSI MPOLIECCOB, HEMNOCPEeACTBEHHO CBS3aHHbIX C
npegocTaBneHneM Ycnyr, B TOM YACIeE:

- ucnonHeHne OnepaTtopoM WNM wucnonHeHus nepeg OnepaTopoM TPETbUMWU NMLAMMU
06a3aTenbCeTB, HanNpaBeHHbIX Ha yryylleHne YCnyr;

- npegoTBpaLleHne N NpoTUBOAENCTBUE MOLLEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM, B TOM
yucne 3aBeplUeHMEe TaKMX BbI30BOB C MPeAOCTaBIEHNEM OTIIOXKEHHOIO AOCTYNa K HUM, U
pacnpoCcTpaHeHUI0  BPeOoOHOCHOrO  MporpaMMHoro  obecrneveHusi, CBSI3@aHHOMO  C
ncnonb3oBaHueM YCryr.

O6paboTtka [MMOH (Bknioyas cBegeHus o6 ABOHeHTe) OyaeT OCyWecTBNSATLCA C UCMOMb30BaHWEM CPeacTB
aBToMaTusaumu u/mnm 6e3 NCnonb3oBaHNA TaKoOBbIX CPEACTB MyTEM COBEPLUEHNS CreayoLWwmnx AencTemmi (onepaumi)
— cbop, 3anucb, cuctemaTusauus, HakonneHve, xpaHeHne (B TOM 4uCre KOMMM OOKYMeHTa, yAOCTOBEPSIOLLEro
NNYHOCTb), YTOYHeHue (OBHOBMNEeHWe, M3MeHeHue), M3BrneyeHne, MCNonb3oBaHue, nepegadva (NpegocTaBneHune,
gocTyn), obesnnunBaHme, 6rIOKMpOBaHUE, yaaneHue, YHUUTOXEHME.

Ons pocTukeHus Lenen, 3asiBfeHHbIX B HacTosieM nyHkTe, Onepatop BrnpaBe nepepaTb W/WAM MOPYYUTb
obpabotky MNOH (Bkrtovas ceegeHnst 06 aboHeHTe) TpeTbuM nuuam. NepeyveHb Nuy, oCyLLECTBAAIOWNX 06paboTKy
MOH (Bknoyasa ceepeHust 06 AGoHeHTe) no nopy4veHuto Onepartopa (NMMBoO B OTHOLWEHUM KOTopbiX OnepaTop
ocyllecTBnsieT nepegayy), B COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, a Takke agpeca Takux nuu, ykasaHbl Ha CaiiTe
OnepaTopa u gooasaTcs 4o cBeaeHns ABOHEHTOB B MecTax obcnyxumBaHms AboHeHToB Onepartopa, B TOM YMChne B
MOMEHT 3akrtodeHus [lorosopa.

OnepaTtop BnpaBe ocyLlecTBnsATb 06paboTky N[H (Bkntoyas ceBefgeHus 06 AGOHEHTE) co AHA 3aknodeHns [loroBopa
N OO MOMEHTa OOCTMXKEHUS1 3asiBMIEHHbIX B HACTOSILLEM MyHKTE Leren, C y4eTOM CPOKOB, NPedyCMOTPEHHbIX
OEeNCTBYOLLMM 3aKkoHogaTenbCcTBOM Poccunckon ®epepaumn.

3.4. Heotbemnemon yactbio [loroBopa ABNs0TCA HacToswme Ycnosus, BblopaHHbin AGoHeHToM TapndHbIn nnax,
TexHnyeckme TpeboBaHMSA U 3HAYEHMS MOKa3aTenen KayecTBa OKa3aHus yCnyr CBSI3M MO nepegadve AaHHbIX U
Tenemartmyeckmx ycnyr csasm MTC, a Takke ycnoBust oepT, NpuMHATLEIX AGOHEHTOM B MOPSiAKE U Ha YCIOBUSX,
ycTaHoBneHHbIx OnepaTopom.

Paspen Il MepeyeHb, 06beM u kayecTBO Ycnyr



Cratbs 4. NepeyveHb Ycnyr

4.1. TlMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefensieTcs 3akMoYEeHHbIMU C HUM OOMOMNMHUTENbHbLIMU
cornawleHnsaMm n NnpunoxeHnsiMu K [ljorosopy, BeibpaHHbIM AGOHEHTOM TapudHbBIM NIIAHOM C Y4ETOM MHbIX YCNyr,
3aKaszaHHbIX ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBMM C OENCTBYWOLWMMKU npeanoxeHmamu Onepatopa n/vnm
TpeTbux nNuu,.

Kpome Toro, nepeyeHb Ycnyr onpeensieTcsi BO3MOXHOCTAMU ABOHEHTCKOro 060pyaoBaHums.
Cratbs 5. O6bem ycnyr

5.1. OnpegeneHune obbema Ycnyr, okazaHHbiX AGOHeHTY OnepaTopoM, OCYLLECTBSIETCS HA OCHOBaHUW NOKa3aHui
ACP Onepartopa.

5.2. Ncxoga M3 cymMM paHee BHECEHHbIX MraTtexen, ycrnoBuin TapudHoro nnaHa n obbEma MCMNonb30BaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha Jluuesom cuyeTe. BenmumHa octatka npeactaensieT cobou
0600LLeHHYI0 uHpopmaumio 06 o6beme Ycenyr, KOTOpbIN MOXET BbiTb Mcnons3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HayeHwve ocTtaTtka) unu 6bin ncnonb3osaH ABOHEHTOM NOCME NOMIHOro PacxodoBaHWA Ha onnaty Ycnyr BHECEHHbIX
nnartexen (oTpuuatenbHOe 3Ha4YeHue ocTaTka). BHeceHne nnatexenm oTpaxaeTcsi Kak yBenuyeHue ocTtatka Ha
JlvueBom cyeTe, B3MMaHWe MnaTbl 3a OKa3aHHble YCMyrM — Kak ero yMeHbLleHMe. YMeHbLUeHne ocTaTtka
npousBogutca ucxoga wu3 TapudoB Ha Ycnyrm ¢ ydetom HOC M MHbIX Hanoros, BKIHOYAEMbIX B LIEHY.
OTpuuaTtenbHoe 3HavyeHWe ocTaTKa BblpaXaeT pas3Mep 3adofmKeHHocTu AGoHeHTa. CBepgeHuss o6 ocTaTke Ha
JNnueBom cyeTe ABOHEHTa CpeacTB, BHECEHHbIX M HEM3pacxodoBaHHbIX ADOHEHTOM npu notpebneHun Ycnyr,
yKa3blBalOTCA OTAENbHOM CTpoKow B cuyeTax. CBefeHust o TekylleM ocTatke Ha JluueBom cuyeTe MoOryT ObiThb
nony4deHsl AGoHeHTOM Yy OnepaTtopa.

5.3. MeToavka onpegeneHust NpogormkNTENbHOCTU COeANHEHNS.

5.3.1. MNMpoaonmknTEeNbHOCTL COEANHEHNS MPU Nepedadye HerornocoBon nHgopmaumm otcunteiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YYeT nNpOAOIMKUTENbHOCTM COeduHEeHVs BedeTcs C npuHATon OnepatopoM eauHuLbl
Tapudmkauun. EamHmnua Tapmdmkaumm coegmHeHns no ceT nepefayn AaHHbIX (CeaHca CBA3M) ycTaHaBnvMBaeTCH
OnepaTtopoM, HO He MoXeT ObITb 6onee 1 MUHYTBI ANA Lenen nepeaayy ronocoBon nuHdopmaumm. CoeamHeHne no
ceTW nepedayv AaHHbIX MPW nepegadve roriocoBOW MHMOPMaLuM NPOAOIIKUTENBHOCTEI0 MeHee 2 CeKyHA He
yynTbiBaeTCA B 06bemMe okasaHHbIX YCryr CBA3W No nepedaye AaHHbIX NPV NOBPEMEHHOW CUCTeMe onnaThl.

5.3.2. Ncxops m3 TexHuyeckmx ocobeHHocTen paboTtbl cetu Onepatopa, OnepaTtop BhnpaBe ycCTaHaBnuBaTb
MaKCUMarbHYl MPOAOIPKUTENBHOCTL OOHOrO HEMpepbiBHOrO coedvHeHua B cetu Onepatopa. B cnyvae
YCTaHOBMEHNs, MHOPMaUnNsa O MaKCMManbHOW NPOAOIIKUTENBHOCTU COeAMHeHUs goBoautca Ao ABGOHEHTOB B
nopsiike, yctaHoBNeHHOM M. 11.2 HacToALWMX Y CNOBUH.

5.3.3. [ins uenen okasaHus Ycnyr (3a UCKMOYeHEeM yCryr CBA3M MO nepegade AaHHbIX rofiocoBOWM MHGopMaumm),
€CN1 MHOEe He YCTaHoBIeHo B TapudHom nnaHe, eaMHuLen Tapndukaumm npy okasaHum Ycnyr asnsietca 1 Kéant,
npu aTtom 1K6anT paseH 1024 6awnT, a 1 MbawnT paBeH 1024 K6anT. Ecnun nHoe He ycTaHoBneHo B TapudHom nnaxe,
eavHuUen Tapudukaumm Npy okasaHum ycnyr CBS3W AN uenen nepegayun ronocoson uHdopmaumm sensetcs 1
MUHYyTAa.

Cratbsa 6. KauecTBO cBAizn B ceTn Onepatopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWCTBYOWUM B P® TexHMYeckMM HOpMam M MMELWMMCH
nuueH3usM. TexHudeckme nokasaTtenu U HOpMbl, B COOTBETCTBMM C KOTOPbIMU OKa3blBalOTCS YCMyru CBA3N,
pa3melleHbl Ha Cante Onepatopa u siIBNAOTCA HeoTbemnieMon 4dacTblo [doroBopa. Onepatop npegocTaBnsieT
yCnyrn CBSI3W KPYrfoCYTOYHO, exedHeBHO, 0e3 nepepbiBOB, 3a WCKIIOYEHVWEM NpoBedeHus ¢ cobniogeHnem
TpeboBaHWIN AeNCTBYIOLLErO 3aKOHOAATENbCTBA, NINLEH3MN HEOOXOAUMBIX PEMOHTHBIX 1 NPOoUNakTuyecknx pabor.

6.2. OnepaTop He HeceT OTBEeTCTBEHHOCTU 3a HeOOCTaTKU yCJ‘IyF, BO3HUKLLUME BCregctBne wucCnonb30BaHUA
AOOHEHTOM HEWCMPABHOIO, HE OTBEYAIOLLEro YCTaHOBMEHHBIM TpeboBaHMAM ABOHEHTCKOro 06opyaoBaHnst, NMbo
ABoHeHTCKkOro obopynoBaHMS, KOTOpoe OblNo M3MeHeHO wnu  MoauduuupoBaHo ©6e3 cornacoBaHust C
npoussogutenem n Onepatopom. Ecnu ans nonydeHus Yenyr ncnonbdyetcss AGOHeEHTCkoe 06opyaoBaHMe, KOTOpoe
TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTM 3a MepepbIBbl B OKa3aHUU YCnyr, Bbi3BaHHbIE
OTCYTCTBMEM, NEPEBOSMM B TAKOM SHEPrOCHAGXEHMWMN.

6.3. Onepatop MOXeT MNPUOCTAHOBUTbL OKasaHwe Ycryr B crnyvyae BO3HUKHOBEHMSI aBapWUiHbIX CUTyauui,
NPenaTCTBYIOLWNX AaNbHENLLIEMY OKa3aHW YCnyr, a Takke npu HeobXoaMMOCTM NPOBEAEHUSI OPYIMX PEMOHTHbIX
n/vnn npodunakTnyeckmx padoT. CpokM u MNOpsiAOK YCTPaHEeHMs HeucrnpaBHOCTEN B ceTu cBs3nm Onepartopa,
NPenATCTBYIOLLMX NOMb30BaHMIO YCnyraMu, a Takke CPOKM NMPOBEAEHUST MHBIX PEMOHTHBIX U/U NPOUNakTUIeCcKmnx
paboT ycTaHaBNMBalOTCA NlokanbHbIM akTom Onepartopa u JoBoAsATCs A0 cBefeHus AGOHEHTOB B MecTax paboThl €



AOOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr OnepaTtopa, a Takke MOXEeT pacnpOCTPaHSITLCS
OnepaTtopom nHeiMu cnocobamum, B ToM Yucne Ha Carite OnepaTopa.

Pasgen IV. paBa n o6s3aHHOCTU CTOPOH
Cratbsa 7. NpaBa AGoHeHTa

7.1. MonyyaTb HeoGxoauMMylo M OOCTOBEPHYI MHGopmMaumtio o6 Onepatope, pexume ero paboTbl, o6beme
npeaocTaBnsieMbiX YCNyr, BbICTABIIEHHbIX CHeTax 3a okasblBaeMble Ycnyru, nepedHe Ycnyr v TapugHbix niaHax, a
Takke NHYI0 MHGOPMaLIO, CBSAI3aHHYIO C NPeAoCTaBeHneM YCnyr.

7.2. Mony4yaTb cyeTa 3a okasaHHble Ycnyrn no okoH4YaHum PacyeTHoro nepvoaa B yctaHoBneHHom OnepaTtopom
nopsiake.
7.3. B yctaHoBneHHom OnepaTtopom nopsiike M3MeHATb UCMOoMb3yeMbl nepeveHb Ycnyr, TapudHbIn nnaH,

yBegomu OnepaTtopa B NpegyCMOTPEHHOM HACTOSALLMMUK YCIOBUSMU NOPSIOKeE.

7.4. AGOHEHT BrMpaBe Bblpa3MTb CBOE CcorfacMe WM OTKa3 OT BO3MOXHOCTM MONyYEHUs peKnambl,
pacnpocTpaHseMon No MobbiM CETAM CBA3U, a TaKKe Ha MCMOMb30BaHMEe CBEAEHMIA O HEM B LieNsX NPOABUXKEHUSA
TOBapoB/paboT/ycnyr, B TOM 4YnCMe NyTeM OCYLLECTBMEHUS MPSAMbIX KOHTAkTOB ¢ AGOHEHTOM C MOMOLLbIO CPeacTB
CBS3K, KOraa HeobXxoaUMOCTb TAKOro cornacus/oTkasa npeaycMoTpeHa AeNCTBYOLWMMU HOPMATVBH bIMU MPaBOBbLIMU
aktamu. Ecnmn AGOHEHT He Bblpa3nn CBOEro Hecornacusi, cornacme cymtaeTcs oopMreHHbIM NyTeM MNOANMCaHMUS
[oroeopa. OTka3 0T BO3MOXXHOCTU NOMyYEHUSA peKnambl, pacnpocTpaHAEMOon No CeTAM CBA3U, 0POPMMSETCA NyTEM
nogadn AboHeHTom OnepaTopy 3asBneHns. Takon 0Tka3 AeCTByeT C MOMEHTa ero nonydeHus Onepatopom.

7.5. ABOHEHT BMpaBe ykasaTb B Ka4yecTBe agpeca MpedoCTaBfeHNWsi cyeTa CUCTEMY 3NEKTPOHHOro
OokymeHToobopoTa (ganee - 30) nubo agpec anekTpoHHoM No4yThl. B Takom cnydae obsasatensctea Onepatopa no
NPEAOCTaBMNEHMIO CYETA CUUTAOTCS MOMHOCTBIO WCMOMHEHHbIMM MO hakTy HanpasneHuss OnepaTopoMm cyeTa
BblOpaHHbIM AGOHEHTOM CrocoboMm.

7.6. AGOHEHT BMpaBe oOTka3aTbCs OT ucnonHeHus [oroBopa nyTem HenoTpebneHuss B TevyeHue Cpoka,
yCTaHOBMEHHOro B TapudHOM nnaHe, TapudnumpyemMbix YCnyr.

7.7.  AGOHEHT BrpaBe OTKa3aTbCA OT MCMONHeHus1 [loroBopa MyTeM HenornonHeHusi Jluuesoro cuyeta [0
MOSNIOXUTENBHOMO OCTaTKa B CPOKM, YCTAHOBIEHHbIE B TapucHOM nnaHe.

7.8. ABOHeHT BnpaBe nony4atb nHdopMaumio ob Ycnyrax, okasosiBaeMbix OnepaTtopom, U COCTOSHUM pac4eToB
3a HUX, a Takke VHYI0 MHOopMaLMIo B 9NEKTPOHHOM BMAE C NCMONb30BaHMEM eOUHOro nopTtana rocyaapCTBEHHbIX
1 MyHVULMNANbHbIX YCIyr Npy YCROBUN TEXHUYECKOW peanunsauun Takon Bo3mMoxHocTun OnepaTtopom.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [o 3akntoyeHus [loroBopa npegoctaBntb Onepatopy HeobxoaMmble U OOCTOBEPHbIE CBeAeHMS O cebe B
obbeme, npegycMoTpeHHOM [loroBopoM, W MNOATBEPAUTb WX [OKYMEHTanbHO B MOpsigke M criocobamm,
ycTaHoBreHHbIMU OnepaTopom, B COOTBETCTBUM C TpebGoBaHMsSIMK AEWCTBYIOLEro 3akoHodaTenbcTBa. B cnyyae
N3MEHEHNS yKasaHHbIX cBeaeHuin AGOHEHT 0053aH B CPOK, HEe MPEBbILAIOWNIA LECTUAECATN OHEN NOCMe TaKux
n3mMeHeHu, npegoctaBuTb OnepaTtopy HOBblE JOKYMEHTaNbHO MOATBEPXAEHHbIE AaHHble (MpY 3aka3e OOCTaBKM
CYETOB MO BHOBb YKa3aHHOMY ajpecy [[ocTaBka OyaoeT NpoM3BOAMTBCA CO CreaytoLlero nocrne mnonyyvyeHus
OnepaTtopom uvHgopmauunm 0 HOBOM agpece mecsua). AboHeHT obsasyetcs coobwaTtb OnepaTopy B CPOK, He
MpeBbILLaoWMIA LWECTMAECATU AHEN, O NPeKpaLleHn CBOMX NpaB BnageHus un (Mnv) nonb3osaHus MNomelleHnem.

8.2. O3HakoMUTbCA C HacTOAWMMW YCMOBWUSIMW, NEpeyYHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm wu
nHcpopmaumern o HacTponkax ABOHEHTCKOro o6opyaoBaHNs 40 Havyana nonb3oBaHust Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HACTOSALWMMW YCNOBUSMU W 3akoHogaTenbctBom P®. He
NCNonb30oBaTh YCNyru B NPOTUBOMNPAaBHLIX LIENSAX, @ PaBHO HE COBepLUaTb AENCTBUN, HaHocsAWmMX Bped Onepartopy
n/vnun TpeTbMM NnLiam, He COBepLUaTb AEUCTBUI, NPENATCTBYIOLWNX HOPMarbHOMY OYHKLIMOHUPOBAHUIO CETU CBA3N,
obopyanoBaHus, nporpammHoro obecneyenna OnepaTopa M TpeTbuX Iuy, He danbcudmumpoBats IP-agpec,
agpeca, ncnonb3yemble B APYrnxX CETEBbLIX MPOTOKOMAX, a TaKKe NPoUyto CNyXebHyo MHopmauuio Npy nepegaye
JaHHbIX.

8.4. CsoeBpemeHHO onnaymBatb Ycnyrm Onepatopy WMAM yKasaHHOMY WM YMNOfHOMOYEHHOMY fuvuy B
COOTBETCTBUM C AENCTBYIOLUM NOPAOKOM, MeTOAOM onnatbl Ycnyr, TapudHbIM NNaHOM M HAaCTOALWMMM Y CIOBUSIMUA.

8.5. OcyLecTBnATb CBOM NpaBa kak AGOHEHTa Yepes NpeAcTaBuTensi, AENCTBYIOLLEro Ha OCHOBaHUM 3aKoHa Unu
foBepeHHocTU. Mpn 3TOM [JOBEPEHHOCTb OT (hPM3MYECKOro nvua AomkHa ObiTb yAOCTOBEPEHA HOTapuanbHO NnGo
ocbopMIieHa MHbIM [OMYyCKaeMbiM AeMCTBYIOLMM 3aKOHOAATENbCTBOM CMNocoboM, MO3BOMSWMM LOCTOBEPHO



onpenenuTb oakT ee Bblgauu NULIOM, yKa3aHHbIM B JOBEPEHHOCTUN; JOBEPEHHOCTb OT HOPUAMYECKOrO nuLia AoMKHa
OblTb OdpopmneHa cornacHo TpeboBaHuaMm 3akoHopaTenbcTtBa Poccun. Bce penctsusi, cCoBepLUEHHbIE C
Ncnonb3oBaHNeM cnocoboB naeHTUgMKaLmMm, yctaHoBneHHbIx Onepatopom, B T.4. nocne naeHtudgukaumm Ha Cante
Onepatopa, nponaeHHon B nopsgke, onpegeneHHom OnepaTopoM, CUMTAKOTCA NPOU3BEAEHHBIMU OT MMEHU U B
uHtepecax AOGoHeHTa. Homep JlnueBoro cyeta MOXET CnyxuTb And wuaeHtudukauum ABOHeHTa npu
npegocTaBneHnn nHdopMaummn o coctosiHum 6anaHca JluueBoro cyeTa, ecnv MHOW NOPSAOK uaeHTudmKauum He
ycTaHoBneH npouenypamn Onepatopa. [encTBWs, HanpaBrieHHble Ha MonyyYeHue YCnyr, COBepLUEHHble C
ABOHEHTCKMM 0DOpyoOBaHMEM, MOAKMYEHHBIM K CETU € ucnonb3oBaHneM YKW, cumTaloTcs coBepLUeHHbIMU OT
UMeHU n B MHTepecax ABOHeHTa.

8.6. [ns opraHmsaumu pdoctyna k cetu OnepaTopa, NpOBeAEHUst NEPBUYHON HaCTpPoiku ABOHEHTCKOro
ob6opynoBaHusl npegocTtaBuTb OnepaTopy goctyn B [MomelleHne, B KOTopoM OyaeT ycTaHoBrieHo AGOHEHTCKoe
ob6opynoBaHve, nogcoeanHsiemoe k cetn OnepaTopa.

8.7. Hectn pacxogbl no opraHusauuu npeaocTtaBneHus goctyna k cetn OnepaTopa B cryvyae U3MEHeHWst
MomelLeHus, B KOTOPOM ycTaHaBnueaeTcss ADOHEHTCKoe obopyaoBaHue, nogkniovaemoe k cetn OnepaTopa.

8.8. He npensaTcTBOBaTh YCTpaHEHMIO HeucnpaBHOCTEM U paboTe cepBuCHbIX cnyx6 Onepatopa umu
NPMBMEYEHHbIX UM TPETbUX NnL,.

8.9. He ucnonb3osate CeTb Ans pacnpoCTPaHEHUs HEHY)XHOW nony4artento, He3anpoLlueHHOW MHopmaumw,
Cnama. B yacTHOCTH, ABRsAOTCS HEAONYCTUMbIMU CriegyloLmMe OeNCTBUS:

e MaccoBasi paccbifika He COrMacoBaHHbIX MPEABapUTENbHO 3MEKTPOHHBIX nucem (mass mailing); nog
MacCOBOW pacchISIKOi NnoapasyMeBaeTCsl, Kak pacchliika MHOXECTBY nonydyaTtenei, Tak U MHOXXeCTBEeHHas
paccblfika OgHOMY MonyyaTento; noh 3NeKTPOHHbIMK MUCbMaMy NMOHUMAKTCS COOBLUEHUSI 3M1IEKTPOHHOA
NoYTbl, UCMOJIb30BAHNE CEPBUCOB MIHOBEHHOMO COOBLLEHMS MHDOPMaLMU 1M ApYyrux NofoGHbIX cpeacTs
nnyHoro obmeHa uHdopmaumen;

e HecornacoBaHHasi paccbifika 3NEKTPOHHbIX MUCEM pPeKNaMHOro, KOMMEPYECKOro WM aruTauuoHHOro
XapakTepa, a Takke Nucem, CoaepKaLLmx rpydbie n ockopbuTernbHble BbIpaXXeHUs U NPeLnoXeHns;

e MCMNONb30BaHME COOBCTBEHHbLIX WMMW MPEOOCTaBIEHHbIX MHAOPMALMOHHBIX PeCYpcoB (MOYTOBLIX SILLMKOB,
agpecoB 3MNeKTPOHHOW noYThbl, cTpaHny, WWW 1 T.4.) B KayecTBe KOHTaKTHbIX KOOPAMHAT Mpu COBEPLLEHUN
noboro 13 BbILLEONUCAHHbLIX OEWCTBUNA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom Toukum WHTepHeT Obinu
COBepLUEHbI 3TN OENCTBUS.

8.10. T[puHATL Mepbl MO NPeaoTBpPaLLEeHNIO NOMb30BaHMs Ycryramu TpeTbUMK nnuamm oT ero umeHmn (obecneuntb
COXPaHHOCTb Napornemn 1 Npovmx KogoB aBTOPU3OBAHHONO AOCTYNA).

8.11. He danbcuduumposaTb cBon IP-agpec, agpeca, ncnonb3yemble B ApYrnx ceTeBblX MPOTOKOMax, a Takke
npo4yto cnyxebHyo MHpopMauuo Npu nepegaye AaHHbIX B VIHTEpHeT.

8.12. He ocyuwecTBnsATb OEWUCTBUA C LENb0 W3MEHEHUs HAcTpoek 0OOpyAoBaHUS WM  MPOTrPamMMHOrO
obecneyeHnss OnepaTopa UnKn UHble OeNCcTBUS, KOTopble MOTyT NoBreYb 3a cobol cbon B paboTe obopynoBaHUs
UK NporpamMmmHoro o6ecneveHus Oneparopa.

8.13. TpepnctaBnaTte Onepatopy B TeuyeHne 15 gHew co AHA 3aknioveHust [loroBopa AOCTOBEPHbIE CBEOEHUS O
nuuax, ucnonb3yowmx AboHeHTCckoe obopynoBaHue AGOHeHTa, cofepalime amunum, umeHa, otdectea (npu
Hanuuum), AaTbl POXOEHWUS, PEKBU3UTLI AOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTL (HAMMEHOBaHWE, CEpUS U HOMEP,
darta Bblgayu, HAaUMeHOBaHWEe OpraHa, BblAaBLUErO AOKYMEHT, UMW KOA4 NogpasferneHunst), a B criydae CMeHbI N,
ncnonb3yowmx AboHeHTckoe obopyaoBaHMe - NpeacTaBnsiTb COOTBETCTBYHOLLNE AOCTOBEPHbLIE CBEAEHUSI O HOBbIX
MNonb3oBatenax He nosgHee 15 OHen cO OHA, KOorga emy CTano M3BECTHO O TakOM W3MeHeHUW. YKasaHHble
TpeboBaHMsi He pacnpoCTpaHsTCss Ha [oroBopbl, 3akro4YaemMble B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm 0 KOHTPAKTHOW cucteme B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus
rocy4apCTBEHHbIX U MYHUUMMANbHBIX HYXXA U 3akoHodaTenscTBoM Poccunckon depepauum o 3akynkax TOBapOB,
paboT, ycnyr otaenbHbIMY BUAaMU OPUANYECKMX NNL,.

8.14. Bo wusbexaHue NpUYMHEHUS Bpeda XM3HW U 300POBbIO, BLIMOMHATL TPeboBaHMA NO COAEpPXaHuio U
akcnnyaTaumm cnaboTovyHOM KabenbHOW NMHMK («MOoCnegHeny» Munun), Haxogsllemcs B 30HE OTBETCTBEHHOCTU
A60HeHTa, YCTaHOBJIEHHbIE TexHnyecknmn TpGGOBaHI/IFIMI/I M 3HAYEHUSAMW MoKas3aTernen KayecTsa okasaHusa ycnyr
cBdA3nm MTC (pasgen VI).

8.15. B cnyyae npepoctaBneHust B nonb3oBaHne AboHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusa aAns uenen
okaszaHus Ycnyr, AGOHEHT npu pacTtopxeHun [loroBopa (nubo cooTBeTcTBYylOWEro [lpunoxeHus) obsizaH
BO3BpaTuUTL 060pyaoBaHne OnepaTopy B paboyemM COCTOSIHUM C Y4ETOM €CTECTBEHHOIO M3HOCA.



8.16. ABoHeHT, 3aknoyasa [loroBop, BblpaXaeT CBOe corfiacue Ha 3anpoc (cbop), monyyeHue m o6paboTky
OnepaTopoM cBeAeHU U AaHHbIX, BKNoYas cBegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM 4ucne (Ho
He orpaHuMuMBasCh) B Lensax ncnonHeHns OnepaTtopom BO3SNOXKEHHbIX HA HEr0 HOPMaTUBHBLIMW MPaBOBLIMW akTaMm
obsa3aHHOCTEN (B 4acTHOCTW, B cdepe MpoTUBOAEWCTBUS Neranu3aumm (OTMbIBaHWIO) OOXOO0B, MNOMYYEHHbIX
NpecTynHbIM NyTeM, 1 prHaHCcMpoBaHUIO Teppopmrama). 3anpoc (cbop) 1 NonyvyeHne ykasaHHbIX CBEAEHUN U AaHHbIX
MOXeT ocywlecTBnaTbcd OnepaTopoM, B TOM YMCME W3 TOCYAAPCTBEHHbIX, MYHUUMNANbHLIX W W3 MWHbIX
NH(OPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. MpaBa OnepaTtopa

9.1. OnpepnenaTb ycrnoBus okasaHus Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, NOCPEeACTBOM BBEAEHUS] HOBbIX
TapudHbIX nnaHoB/Ycnyr n/vunuM BHECEHUS W3MEHEHWs B AENCTBYIOLUME YCnoBus okadaHusa Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HACTOALWMMN Y CrOBUSMM NOpSaKe.

9.2. lMpuoctaHaBnmMBaTb C COBMNOAEHMEM 3aKOHOAATENbHO YCTaHOBMEHHOW Mpoueaypbl OkasaHue Ycnyr B
crnyyae HapylweHus ABOHEHTOM MpaBurl, YCTaHOBMEHHbIX HacToAwumu Ycnosuamn (JorosBopom), B TOM yucne
HapyLLleHMs CPOKOB onnaTbl YCNyr, a paBHO npu HecobniogeHun ABOHEHTOM HOPMATUBHBLIX NPAaBOBLIX AKTOB B
obracTtu cBs3u - BNIOTb A0 YCTpaHeHus HapylleHun. [pnocTaHoBneHne okasaHus Ycnyr npu okasaHuv ycrnyr Ans
HyXX OpraHoB rocydapCTBEHHOW BNacTu, Hyxa oBOpoHbl CTpaHbl, Be3onacHOCTU rocygapcTBa M obecneveHus
npaBonopsigka, a Takke AN HYXA VHbIX FOCy4apCTBEHHbIX OPraHoB, OpPraHOB MECTHOro camoyrnpaBneHus u
opraHusauuMn B cryyae, ecnu MHaHCMpOBaHME OKasaHWs AaHHbIX YCIyr OCYLeCTBNSeTCA 3a cyeT CpeacTB
GiogxeToB OtogxeTHon cuctembl Poccuiickon ®epepauun, OCYLLECTBNAETCA B MOPSAKe, YCTAHOBIEHHOM
3aKOHOAATeNbCTBOM O CBSA3M.

9.3. B cnyyae HencnonHeHusa AGOHEHTOM 06s13aTenbCTB MO onnarte Ycnyr B CPOKKU, yCTaHOBMNEHHbIE B [loroBope,
OnepaTop BnpaBe B3biCKkaTb 3aJ40/MKEHHOCTb MO UCTMIOSNTHUTENBHOW HAANNCK HoTapuyca.

9.4. Tpwn 4pesBblHaMHbIX CUTyauMsiX NPUPOAHOIO W TEXHOTEeHHOro XapakTepa, a Tawkke B WHbIX Ccriyyasix,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, B T.4. Mpu noctynneHun B agpec OnepaTopa B nopsgke, onpeaeneHHoM
3aKOHOAATENbCTBOM, COOTBETCTBYIOLLErO PELLEHUs YNONHOMOYEHHOro rocyaapcTBeHHoro opraHa, OnepaTop npase
BPEMEHHO MPUOCTaHOBUTL (MpPeKpaTuTb) UKW OrpaHMuMTb OKasaHue Ycnyr. B ykasaHHom cnyyae Onepatop
MONHOCTbIO OCcBOOOXAAeTCA OT OTBETCTBEHHOCTM neped AGOHEHTOM, B T.4. B YacTW BO3MELLEHUS MOHECEHHbIX
yObITkOB ABOHEHTY U(MNK) KOMNEHcauMmn (nepepacyeTta) CTOMMOCTU YCnyr. YNONHOMOYEHHbIE rOCyAapCTBEHHbIE
opraHbl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccum nMeloT NpaBo Ha NMPUOpPUTETHOE MOMb30oBaHWe ycryramu
CBA3M.

9.5. OnepaTop BnpaBe HanpaensATb MHOpPMaLMO 06 Ycryrax M 0 COCTOSHUM pacyeToB 3a HUX, a TakkKe WHYI0
MHPOPMALIMIO B 3MEKTPOHHOM BMAE C MCMOMNb30BaHWEM €AMHOro nopTana rocyqapCTBEHHbIX U MyHULMNAanbHbIX
YCyr NpY YCNOBUM TEXHUYECKON peanun3aLum Tako Bo3MoKHoCcTM OnepaTopom.

9.6. Npn okasaHumM MHHOPMaLMOHHO-CNpaBoYHbIX ycryr OnepaTop BnpaBe Npou3BOAMTb uKcaumio obpalleHums,
coAepXaHums Takoro obpalleHns n pesynbtara Takoro obpaiueHms AboHeHTa unu Nonb3oBaTens no nbomy kaHany
cBsA3M B NoboM Buae (3anucb pasroBopa ¢ AGOHEHTOM, 3anucb TenedoHorpaMmebl, 3anucbk AencTeni AboHeHTa u

Ap.).
CrtaTtba 10. O6sa3aHHocTM OnepaTtopa

10.1. MpenocTtaBuTb AGOHEHTY MNpu 3aknoyeHun [oroBopa HeobXxoOWMyH U JOCTOBEPHY MHopmauuio 06
Ycnyrax, ux nepeyHe v npasunax okasaHusi, TapudHbIX NnaHax, nopsake v ycrnosusx onnatbl Ycnyr, nopsake v
CpOKax [OCTaBKM CYETOB.

10.2. OpraHusoBaTtb GecnnaTtHoe u KpyrrnocyTo4YHoe KOHCYNbTUPOBaHME NO BONPOCaM Mofb30BaHUs Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnaTb uHdopMaumio o Tapudgax Ha Ycnyrn n coctosHuu JlvueBoro cyeta
ABOHeHTa.

10.3. an/IHVIMaTb HeobxoauMble OopraHn3aunoHHble Mepbl ONnA 3alnTbl NepcoHalrlbHbIX AaHHbIX AGoHeHTa ©
cobntogaTtb UHble YCTaHOBJIE€HHbIE Tpe6OBaHI/|H kK obecne4yeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTM cBeaeHunn 06 AGOHeHTe.

10.4. Hauatb okasbiBaTb AGOHEHTY YCryru B Te4eHne cpoka, NpeaycMoTpeHHoro [lorosopom, [ononHUTeNbHbIMM
cornaweHuamu u MpunoxeHnamm kK Jorosopy.

10.5. Cob6nogath ycTaHoBeHHbIe OnepaTopoM CPOK 1 MOPSA0K YCTPaHEHUS! HEUCNPaBHOCTEN, NPENATCTBYOLLMX
NoJSIb30BaHMWI0 TENeMaTUYECKMI YCIyraMmn CBSI3V U ycriyramu o nepegave gaHHbiX.

10.6. OnepaTtop ocBobOXOaeTcA OT OTBETCTBEHHOCTM 3a HEWCMONHEeHWe WU HeHaanexallee WUCMoNHeHne
MPUHSATBIX Ha cebs 06si3aTenbcTB Mo [1oroBopy, €Crnv UX HEWCNOSNIHEHME UMW HeHaanexallee WCrorHeHue



NpPOM30LLNO BCreacTBME 0OCTOATENLCTB HENPEOAONMMON CUflbl, MO BUHE TPETbUX MWLl UNN B CBA3U C AENACTBUSIMU
ADOHeHTa.

Paspen V. CToMmocCTb ycnyr v nopsaoK pacyeToB
CraTtbsa 11. Tapudnbl Ha Yenyru

11.1. Tapudsbl Ha Ycnyrmn, EanHuua Tapmudumkaumm Yenyr n nopsagok onnatbl HenosnHon EgmMHmubl Tapudimkauum
ycTaHaBnmBatTca OnepaTopoM CamoOCTOATENbHO B TapudHbIX MraHax, AOMONHUTENbHbLIX COrnalleHnss n/vnm
MpunoxeHusx k [Jorosopy.

11.2. WHdopmauua o [OencTBylOWNMX M HOBbIX Tapudax Ha Ycnyrm u TapudpHbix nnaHax OnepaTopa
npeaocTaBnsieTcs B Mectax paboTbl ¢ AGOHEHTaMm U pO3HUYHON peanu3aumm ToBapos 1 Ycnyr Onepartopa, a Takke
MOXET pacnpocTpaHsaTbes OnepaTtopomM MHbIMK cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. [pwu 3aknoyeHnn [loroBopa B COOTBETCTBMM C HACTOALWMMN YcnoBusaMn ABOHEHT yKka3biBaeT BblOpaHHbIV
um n3 npeanaraembix Onepatopom TapudHbIn NNaH, KOTOPbIA CTAHOBUTCHA HEOTHEMIIEMOM YacTbto [loroBopa.

CraTtbsa 12. MeTog pacueToB

12.1. MNpuMeHuMBbIV NpK oka3aHumn Ycnyr MeTo pacyeToB ykasbliBaeTcs B [loroBope, JONonHWTENBHOM CornaLleHum,
MpunoxeHun k Jorosopy n/unn TapudgHom nnaHe. OcHoBaHWA NpuMeHeHns meToda onpegensatoTca OnepaTtopom
N yctaHaBnuBalTca B TapudHbix nnaHax, MpunoxeHusax n/mnm OONONMHUTENbHBIX cornaweHusax kK [orosopy, a
Takke poBogaTca Jo cBegeHuss ABoHeHTa uWHbIM crnocobom. Onnata MOXeT Mpou3BOAUTLCA HanWMYHbIMU
OEeHEeXHbIMU cpeacTBaMu 1 6e3HanuyHbIM Cnocobom.

12.2. ABaHCOBbIN MeToA pac4yeToB. [1pyM aBaHCOBOM MeToAe pacdeToB Ha JlvueBon cueT AGOHEHTa OO Hadvana
npepocTtasneHns Ycnyr ABGOHEHT BHOCUT aBaHC (nmnaTex), obpasywwuin Ha JluueBom cuyeTe onpegensiemMbivi
OnepaTopom nonoxuTenbHbIN ocTtaTtok. Mpn aTom pacdeTbl npousBoasaTcst AGOHEHTOM 3a haKTMYECKM OKa3aHHble
B PacueTHoM nepuoge Ycnyru, ¢ y4eToM BHECEHHOM paHee CyMMbl aBaHca.

ABaHcOBble NMnaTexu, BHECEHHbIe Ha JlnueBon cyet ABGOHEHTa, UCNONb3YTCA ANA onnartbl YCnyr no Mepe ux
notpebneHms A6GoHeHTOM. CyMMbl aBaHCOBbLIX MNNaTexew onpegenswTca camum ABOHEHTOM, ucxogs u3
npeanonaraeMoro o6bema noTpebneHns 3akasbiBaeMbix YCnyr u BeilopaHHoro TapudHoro nnaxa.

Mpun 3akntoveHun JoroBopa AGOHEHT BHOCMT MEpPBbIA aBaHCOBLIN NMaTex B CyMMe, onpeaensemMon BbibpaHHbIM
TapudHbiM nnaHom, [ononHuTensHbIM cornaweHnem n/unn MNpunoxeHnem k Jorosopy, nocne vero Onepartop
HayMHaeT okasbiBaTb emy Ycnyru no [lorosopy.

OnepaTop BnpaBe orpaHuunTb OObEM MpegocTaBnsseMblX YCMyr Unu MoSTHOCTBbIO MpeKkpaTuTb NpeaocTaBrieHne
Ycnyr AboHeHTy npu noctynnenun B ACP Onepartopa nHgopmMauum o6 oTcyTcTBum Ha JlueBoM cueTe AGOHeHTa
NonoXuteneHoro ocrtatka. Bo3obHoBNeHne npegoctaBneHna Ycnyr npou3BOAUTCA NOCMe MOCTYNNEHUA Ha cyeT
OnepaTtopa unu YnorHOMOYEHHOMY NULY OYEepPefHOro aBaHCOBOrO nnatexa, obpasyroLlero MonoXUTENbHbIN
ocTartok Ha Jluuesom cueTe.

OnepaTop B uensx obecneyeHus ncnonHeHns ABoHeHTOM 06sa3aTenscTB no [JoroBopy Bnpase ycTaHaBnuBaTb
HECHWXXaeMbI NOMNOXUTENbHbIA OCTAaTOK Ha JlnueBom cueTe ABOHEHTa B 3aBMCMMOCTM OT NepeyHd, oobema Ycnyr
n TapudpHoro nnaxa, BeibpaHHoro AboHeHTom. OnepaTtop BrpaBe orpaHuyYnTb 06bLEM NpeaocTaBnseMbIX YCnyr nnm
MOMHOCTBIO MpEeKpaTUTb NpegocTaBrneHne Ycnyr ADOHEHTY B TOM Cnyvae, ecnu ocTtatok Ha JluueBom c4yete
ABOHeHTa pocTuraetr HecHWXKaeMoro ypoBHsi. BosoGHoBneHue npegoctaBneHus Ycnyr npou3BOAMTCHA nocre
nononHeHusa Jluuesoro cyeta AGOHEHTa OO CyMMbl, MNpPEBbIWAOWEN YpPOBEHb HECHWXKAeMoro ocTtaTka.
MHdopMaLmio 0 HeCHMXKaeMOM NOMOXUTENBHOM ocTaTke ABDOHEHT MoxeT nony4nTtsb y Oneparopa.

12.3. OnnaTa nocpeacTBOM OTMOXEHHOro nnaTtexa. pu onnaTte NnocpeacTBOM OTNOXEHHOro nnaTtexxa ADOHEHT
Npov3BOAUT onnaTty 3a pakTMYeCcKn okasaHHble Ycnyrm B PacyeTHOM mepuofe B COOTBETCTBUM C HACTOSILLUMM
Ycnosusimu B TedeHne 20 (oBaguaTtu) gHer ¢ MOMeEHTa BbiCTaBneHus cdeta OnepaTtopom. OnnaTta npor3BoanTcs B
COOTBETCTBMU C NepevHem, obbemom noTpebneHHbix AGOHEHTOM Ycnyr u BoIbpaHHbIM TapudHbIM NnaHoMm.

Cymma k onnaTte 3a hakTU4eCKN OKa3aHHble YCnyrn onpefensieTcs Ha ocHoBaHmu nokasaHun ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnuBaTb NMUMUTHI (Npeaensl) KpeguToBaHus B Lenom ans Jluuyesoro cyeta ABoOHeHTa
nvnn Ons ogHoro YHUKanbHOro koga MAeHTMdUKaummM 13 BblgernieHHbiXx ADOHEHTY no ogHomy [oroBopy, npwu
OOCTWKeHUN koTopbix OnepaTtop UMeeT NPaBO OrpaHMYUTbL UK NPEKpPaTUTb okasaHue Ycnyr no Jinuesomy cyeTty
unu TakoMmy YHuKanbHOMYy kody (YHuKanbHbIM Kogam) MAEHTUWUKaAUUW, COOTBETCTBEHHO, W/MMW BbICTaBUTb
BHEOYEpEeaHOW cyeT 3a (hbakTU4eckM OKa3aHHble YCIyruM, KOTOpbIM AOSMKEH ObiTb OnflavyeH B CPOK, YKa3aHHbIN
OnepaTtopom. BHeouyepegHon cyeT MOXeT ObiTb BbICTABIEH 3a NEpPUOS BPEMEHU, MPOAOIHKUTENBHOCTBIO MEHbLLIE
PacueTtHoro nepuopaa. lNpu He NOCTynneHnn B CPOK Ha pacyeTHbIn cyeT OnepaTopa Unu B Kaccy/Ha pacyeTHbIN cHeT



YNONMHOMOYEHHOIrO nuua AEeHeXHbIX CPeAcTB, AOCTATOMHbLIX ANs onnaTtbl okasaHHblix Ycnyr, Onepatop Brnpase
OrpaHn4nUTL 06BbEM NPeaocTaBNAeMbIX YCNyr UM NOMHOCTBIO NPeKpaTUTb NpegocTasneHne Yenyr 4o NocTynneHns
COOTBETCTBYIOLLMX [OEHEXHbIX CpeacTB Ha pacdeTHbin cyeT Onepatopa unM B KacCy/Ha pacyeTHbIA cyeT
YnonHomoveHHoro nuua. Pasmep numuta (npegena) kpeoutoBaHus MoOXeT onpegendtbcss OnepaTtopom B
3aBMCMMOCTM OT nepeyHs, obbema n ctommocTu (TapmudHOro nnaHa) ucnonb3yemblX YCnyr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha pacuyeTHbI cyeT Onepartopa nnm B Kaccy/Ha pacyeTHbIN cHeT YNONHOMOYEHHOro nuua
U3MNULLIHWMX CYMM, ynnavyeHHbIX ABOHEHTOM MO BbICTABNEHHOMY CHETY, YKa3aHHbIe U3MULIHNE CYMMbl UCMOMb3YHTCA
Ons pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHon PacyeTHbi nepuoa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHo B TeyeHue 5 ([1aTM) KaneHOoapHbIX OHEW C MOMEHTa OKOH4YaHusi PacyeTHoro
nepuoda BbicTaBnseT ABOHEHTY cYeT Ha ocHoBaHUM MnokasaHuit ACP Onepatopa. Cuet siBnsietcs 6e3yCcrnoBHbIM
noATBepXxaeHMeM akTa u oGbema okasaHHbIX Ycnyr 3a PacyeTHblit nepuog.

13.2. Onepatop goctaensieT ABOHEHTY cyeTa no agpecy, cornacoBaHHOMY npu nognucaxHun Jorosopa. B crniyyae
ecnn ABDOHeHT He ykasan B [oroBope unu JlInuHom kabuHeTe crnocob u (Mnu) agpec NpefocTaBneHns cyeTa, TO
cornacoBaHHbIM crnocobom un (unu) agpecom npegocTasneHust cyeta asnaetca 300 npu Hannumm y Onepartopa
cBefeHun ob ngeHTudgmkatope AboHeHTa n onepartope ero 910, a B cnyyae OTCYTCTBUSA TakMxX CBeAEHUN - JINYHBIN
KabuHer.

13.3. CueT pomkeH ObITb onnavyeH AGOHEHTOM B Te4eHMe CpOKa, YyKa3aHHOro B HaCtodALwnx YcnoBusix, ecriv nHom
CPOK He corfnacoBaH CTOpOHaMu.

13.4. HenonyquMe nnn 3agepxka B noJiydeHNUn cHeta ABOHEHTOM He SIBMSIeTCs OCHOBaHMEM ANl OoTkasa OT
onnatbl AGOHEHTOM YCnyr nnn ocHoBaHMeM And nojftydeHnA OoTCpoYKK, paCCpOYKkKM Mo onnarte.

13.5. Tpu gononHWUTENbHbIX MoAKMoYeHUsIX AGOHEHTY BLICTaBNAETCS CYET, BKMoYalolwmii B cebsa nnaTty 3a
npegocTaBrieHne AocTyna k cetv ceasu OnepaTopa (ecnu NPUMEHUMO), aBaHCOBbLIN 1 Apyrve nnatexu. OnepaTtop
BNpaBe He npenocTaBnAaTb AGOHEHTY Ycnyru OO MOCTYMNIeHWsi COOTBETCTBYIOLWMX CYMM Ha pacyeTHbI cueT
OnepaTopa unu B kKaccy/Ha pac4eTHbIii cHeT YNOSIHOMOYEHHOro nuua.

13.6. WsBeweHusn, yBegomneHnss n gpyrue oduvumansHble matepuansl OnepaTopa MoryT ObiTb NOMELLEHbI B
kadecTBe uHdopmaumm o6 Onepatope, npegoctaBnsieMonn AGOHEHTY, Ha CTpaHuLuax coobLeHuin cyeta n/unm B
JInuHoM kabuHeTe. CornacoBaHHbIM Mexay Onepatopom M ABOHEHTOM crnocobom HanpaBreHuss ABGOHEHTY
odmumansHon nHgopmaumm OnepaTopa B 3TOM crny4vae cymtaeTcst JINUHbIA kabuHeT.

CraTtbsa 14. Onnara Ycnyr
14.1. PacueTtbl mexgy Onepatopom n AGOHEHTOM Npou3BoaATCs B pybnsx.

14.2. MoOMEHTOM WCMONIHEHUSA [OeHeXxHoro obsasaTenbctBa AOOHeHTa cuMTaeTcd MOMEHT BHECEHUs
COOTBETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha pacyeTHbin cyeT OnepaTtopa WM Ha pacyeTHbIN CYeT/B Kaccy
YNONHOMOYEHHOro UM nuua.

14.3. AGOHeHT npom3BoguT onnaty 3a Ycnyrum ¢ ykasaHvem JlnueBoro cyeta ABOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOOOB UAEHTUMKALMN W/Mnn UHbIX MOEHTUEUKATOPOB, YCTaHOBMNEHHbIX OnepaTopom. [Ona uenen
pacyeTa 3a OKasaHHble Ycnyrum mcnonb3dyetcd TOT Tapud, KOTOpbIA AelCTBOBaSl HA MOMEHT YCTaHOBIEHUS
COOTBETCTBYHOLLEro COeAUHEHUS.

Pazgen VI. Npoyue ycnoBus
Cratbs 15. Nopsanok npeabsABNEHUA NPETEH3UN N UCKOB

15.1. Bce pasHornacusi Unm cnopbl, KOTOPbIe MOTYT BO3HUKHYTb, BYayT, N0 BO3MOXHOCTM, YperynmpoBaTbCs NyTem
neperoBopoB.

15.2. Ecnu cornacve no Kakum-nvmbo npuuvMHam He GyaeT OOCTUrHYTO B xofe Aocyae6GHoro yperynuposaHus
(noMuMmo neperoBopoB 06s3aTeNbHO BKMOYaloLwero B cebs B cooTeeTcTBuM ¢ depepanbHbiM 3akoHOM P® «O
CBA3W» npeabsBneHne AGOHEHTOM NpeTeH3un u ee paccmoTpeHne OnepaTopoM) B cyaeGHOM Nopsiake BCe Cropbl
mexay OnepaTopoM 1 AGOHEHTOM paccMaTpuBaloTCA B apbMTpaKHOM cyde Mo MecTy HaxoxaeHusa Onepatopa, u3
[esATeNnbHOCTN KOTOPOro BbiTeKaeT Criop.

15.3. MMpeabasneHne AGoHeHTOM npeTeH3ni OnepaTopy OCYLLECTBNSAETCHA B YCTAHOBINEHHOM 3aKOHOAATENBCTBOM
P® nopsagke ¢ npunoxeHnem HeoBGXOAUMbIX ANS PaCCMOTPEHUS MPETEH3UM AOKYMEHTOB, BKMoYas AOKYMEHTHI,
noaTteepxaarolume akt HapylieHns OnepaTtopom o6a3aTenscTs no Jorosopy.



CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucrnonHeHWe WNn HeHagnexawee WCMNoSIHeHne NPUHATBLIX Ha cebsi 06s3aTeENbLCTB CTOPOHbI No
,D,orosopy HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTBYIOU.J,MM 3aKoOHOOaTelIbCTBOM.

16.2. Onepatop 006s53yeTcss BO3MeCTUTb AOOHEHTY yuiepO, NPWYMHEHHbIA €My BUHOBHbIMW OEUCTBUSIMU
OnepaTopa B xoge ucnonHeHust [loroBopa, ecrnv WHOW pasmep OTBeTCTBeHHOCTM OnepaTopa He yCTaHOBIEH
OEencTByoLWNM 3akoHogaTenscTBomM Poccuinckon degepauuu.

16.3. B cny4yae Heonnatbl, HEMOJHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHeHT ynnadneaet OnepaTopy
HEeYyCTONKY B pasmepe OAHOro MpoLeHTa CTOMMOCTY HEeOMMaYyeHHbIX, OMfayeHHbIX He B MOSTHOM oGbeme Wnu
HECBOEBPEMEHHO OMiayeHHbIX YCNyr 3a Kaxablii AeHb MPOCPOYKMN BMNOTb A0 AHS MOralleHnst 3aA0SKEHHOCTH, HO
He Gonee cymMMbl, Noanexaiiern onnaTe.

16.4. CTOpOHa, HEe UCnoJsiHMBLWaa Ui HeHaanexawunm 06pa30M ucnonHmueLas obsizatenncTea no ,D,OFOBOpy,
HeCeT OTBEeTCTBEHHOCTb, €CJIM HEe OOKaXeT, YTO Haaliexallee UcnosyiHeHne oka3asqnoCb HEBO3MOXHbIM BCIrieacTeBmne
OencTems HGHDGOAOHMMOVI Cunbl (T.e. l-I[.')(i"SBbI‘-Ial\/‘IHI:»IX N HenpenoTBpatuMbIX TMpPWU  OaHHbIX  YCJIIOBUAX
OGCTOFITeﬂbCTB), HaxodsdLlencsa BHe KOHTPOJIA CTOPOH W HenocpeancrtBeHHO NoBNUSIBLLEA Ha BO3MOXHOCTb
NCNONHEHNs1 06s3aTenbCTB. I'IpM l-IpeSBI:I‘-Ial‘/‘IHI:IX cuTyaumax npnupoaHoro n TeXHOreHHOro Xxapakrepa OnepaTop B
COOTBETCTBUM C 3aKOHOOATENIbCTBOM BrpaBe BpeMEHHO npekpallaTtb nin orpaHn4mnBaTb A6OHeHTy OKa3aHune YCnyr.

16.5. [Mpu BO3HMKHOBEHMM OBCTOATENBCTB HENPEOoZONMMON cunbl (“dopc-Maxop”), ctopoHa no [oroBopy, He
nMeloLas BO3MOXHOCTW BbIMOMHATL 0683aHHOCTM no [JoroBopy, AoimkHa He3aMeanuTenbHO HanpaBuTb OpPYron
CTOPOHE YBEOOMIIEHWE O CMYYMBLUEMCSH, O MPUYMHAX CMYYMBLUEroCs, CO CCbINIKOW Ha [AOKYMEHT, BblOAHHbIN
COOTBETCTBYHOLUMM HE3aBUCMMbIM KOMMETEHTHbIM OPraHoMm, MOATBEPXKAAIOWMIA HanNM4ne M NPOAOCIKUTENbHOCTb
OencTBuNs 0b6CToSATENBCTBA HENPEOAONTUMOW CUTbI.

16.6. B TOM cnydyae, ecnu gna oTAenbHbIX Kateropun ABOHEHTOB 3aKOHOM NpeaycMOTpeHbl 0bs3aTenbHble
npaeuna, ycTaHaBfvBalLlWME VHble OCHOBaHWS W Mpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3NOXEHHbIMWN B HAacTOSILLEN CTaTbe, TO B OTHOLIEHMM Takux ADOHEHTOB NPUMEHSAOTCA NpaBua, YCTaHOBIEHHbIE
3akoHOM. B cny4vae, ecnu oTaenbHbIE NOMOXEHUSA HACTOALLMX YCOBUIN B COOTBETCTBUMN C 3aKoHoAaTenscTsoM PO
HENPMMEHMMbI AN Kakor-nmbo kaTeropmm AGOHEHTOB, Takne NOMOXEHUS He noanexaT NPUMEeHEHNo0 Anst aHHOW
kaTeropun ABGOHEHTOB.

Crtatbs 17. BHeceHue u3mMeHeHUI B nepevyeHb Ycnyr, HacTosiwue YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoOHeHT BnpaBe B ycTaHOBNeHHoM OnepaTtopoMm MOpsifke WU3MEHWUTb UCMOMb3yeMbll NnepeyeHb YCnyr,
ceTeBbIX apecoB, K KOTOPbIM OH UMeEeT AOCTYN MPU OKa3aHUKU TerneMaTuyecknx ycnyr cBasu n/unu TapudHbin nnaHx,
yBegomme 06 atom Onepartopa MMCbMEHHO UMM B WMHOW YykadaHHou Onepatopom dopme (B TOM 4ucne ¢
NCNoNb30BaHNEM CpPeacTB hakCUMUIBHONM CBA3K, unn VIHTepHeT-cepeumcoB OnepaTopa).

17.2. Onepatop BApaBe BHOCWUTb MPEASNIOXKEHUS MO M3MEHEHUI W/MNU LOMOSIHEHUIO HACTOALWMX YCHOBUN,
[oroeopa. NameHeHne HacToAwmx Ycnosui, [loroBopa ocyLecTBnseTcs B MIMCbMEHHON (bopMe nyTeM 3aKnoyeHns
OONOMHUTENbHOrO COrMNalleHns UNM MyTeM COBEPLUEHUS KOHKMIOAEHTHbIX AEWCTBUN, NepeyeHb U MNOopsigoK
COBEPLLEHMNS KOTOPbIX YCTaHaBNMBaeTCs B npeanoxeHun Onepatopa no M3aMeHeHUo U/unm OonoSTHEHUIO Y CnoBui,
[oroeopa. 3aknoyeHnem OONONHUTENBHOrO COrMalleHns B NUCbMEHHOW hopme npusHaeTcsa obmeH CTopoHamm
OOKYMeHTaMu, B T.4. B 3NIEeKTPOHHOW dhopme, Urnv B UHOM hopMe, NO3BONSAOLLEN B HEU3MEHHOM BUE BOCMPOU3BECTU
Ha MartepuaribHOM HOcCuTeNne CcoaepXXaHue [OOMOSIHUTENBHOIO COrfalleHusl C  YCrOBMEM [OOCTOBEPHOro
YCTaAHOBMEHMSA NULA, BbIpa3vBLLIErO BOJMIO Ha 3aKMoYeHWe [OOMOSHUTENbHOrO CornaleHusi. YCTaHOBMNEHNE U
nsameHeHve TapudHbIX MNAHOB, OTAEfNbHbLIX TapudoB Ha YCnyrM u MHbIX LEHOBbLIX YCNOBWUWA NPOU3BOAMTCS B
nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToAwmx YCroBuii.

17.3. OnepaTtop Bnpaee, B nobOM criyyae, ycTaHaBnuBaTb CaMOCTOSTENbHO TapudHble NnaHbl, a Takke
yCcTaHaBnMBaTb W/UNU U3MeHsITb oTAenbHble Tapudbl Ha Ycnyru, onpepensaTb WHble LEHOBbIE YCIOBMS
npepocTaenenust Ycenyr. Onepatop n3selwiaet AOOHEHTOB O BBEAEHUW YKa3aHHbIX UBMEHEHUI HE MeHee YeM 3a 10
KaneHgapHbIX OHEeV 40 MOMeHTa BCTynneHnst ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpecTBa MacCOBOW
nHdpopmaumm, ykasaHHble Ha Cante OnepaTopa, B crnydyae ecnu Takas 06s3aHHocTe OnepaTtopa npegycMoTpeHa
OeNCTBYOLWMM 3akoHogaTenscTBoM P®. [lononHUTENbHbIE YBEAOMIIEHMS MOTYT HAMpaBnATbCS MHBIM CNOCOOOM.
WHdopmmpoBaHne ABGOHEHTOB 00 u3meHeHun TapudoB Ha Ycnyrm npovsBOAMTCA NYTEM pasMeLleHus
COOTBETCTBYIOLLMX n3BeweHnn Ha Cante Onepartopa, ecnu MHol crnocod He cornacoBaH ctopoHamu. Onepartop
BnpaBe HanpaensTe AGOHeHTaM JOMNOMHUTENbHbIE U3BELLEHMS B COOTBETCTBMUN C HACTOSLLMM MYHKTOM, B TOM Yucre
nyTeMm pasMelleHns MHopMauum B cHeTax 3a okasaHHble Ycnyru. MsBelleHne Takke OCyLecTBASeTCs B MecTax
obcnyxmBaHust AODOHEHTOB B Crydasix, €CINM Takol cnocob n3BeLLeHnst NPeayCcMOTPEH B KavyecTBe 06593aTerNbHOro B
COOTBETCTBMU C 3aKOHOAATENBbCTBOM.



Kpome Toro, Onepatop BrnpaBe B OAHOCTOPOHHEM MOPSiAKe ONpeaensiTb U U3MEHSATb NepedeHb YNONTHOMOYEHHbIX
nuu,.

Cratbs 18. MNpekpaweHue fJoroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT JanbHeunwero WUCnonHeHns ,D,orosopa, npomn3seansa BCe pacyeTbl C
OnepaTopOM M noaaB COOTBETCTBYHOLLEE 3adABJIEHNE.

18.2. C wmomeHTa oOTkasza ABOHeHTa OT wucnonHeHws [oroBopa unu pacTopxeHus [orosopa no Apyrum
OCHOBaHUsIM, 0bs3aTenbCTBa CTOPOH CYMTAOTCH MpeKpalleHHbIMU 3a UCKMoYeHneMm obssaTenbcTB ABOHeHTa,
CBSI3aHHbIX C OMMaTOW OKa3aHHbIX, HO He OnfayeHHbIX Ha MOMEHT pacTopxeHus [doroBopa Ycnyr, a Takke
obsasatenbctB ABoHeHTa no Bo3spaty Onepatopy obopygoBaHus, B criydae ero npegoctasnexHus OnepaTopoM.
OcTtaBLuascsa nocne ncrnonHeHns ABGOHeHTOM 06a3aTenbCTB MO onnaTe OKas3aHHbIX YCnyr Cymma pasHulbl Mexay
onnadeHHonm no [loroBopy CyMMOW W CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr
Bo3BpaLlaeTcst AGOHEHTY Ha OCHOBaHUM ero COOTBETCTBYIOLLLEro 3asBneHus. Mo cornaweHuio mexay Onepatopom
n ABoHeHTOM BMeCTO Bo3Bparta, npegoctaBneHHoro ABGoHeHTy obopynoBaHus, ABOHEHT Bnpase onNnatuTb
Onepatopy ero ocTaTo4Hyt0 CTOMMOCTb.

18.3. lpu oTkase AGoHeHTa OT ucnonHeHusa [doroBopa Onepatop Bnpaee TpeboBaTb oT AGoHeHTa nnaTy 3a
npefocTaBneHHbIA gocTyn k ceTn OnepaTtopa B NofIHOM o6bemMe Mo ycTaHOBMNEHHbIM Tapudam.

18.4. B cnyyae npuHATUA pelweHna o6 otkase AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [Joroeopy
CYMMOW 1 CTOMMOCTbHO OKa3aHHbIX Ha MOMEHT pacTopXeHus [loroBopa Ycnyr (ocTatka aBaHca), NpeAyCMOTPEHHOro
n. 11 ct. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvBogencTBUM neranusaumn (OTMbIBaHMWIO)
AO0X0A0B, NOMYyYEHHbIX NPECTYMHbIM NyTeM, 1 dMHaAHCUPOBaHMIO Teppopuamay, Onepatop HanpasnseT ABGOHEHTy
nHOPMaLMIO O AaTe M NpUYMHaX ero NPUHATUS OOHUM U3 CMeaylLmnX CnocoboB: NOCPEACTBOM CMC-COOBLLEHNS
UnNn NUcbMa, OTNPAaBIIEHHOrO MO 3NIEKTPOHHOW MoyTe (NpY HanmMyunm TEXHUYECKON BO3MOXHOCTM), NnMbo nucebma,
OTMnpaBneHHoro no agpecy perncrpauun AGoHeHTa.



