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Paspen |. OO6Lme NonoXxeHus.

CraTtba 1. O6nacTb NpMMeHeHUS.

1.1. HacTtoswwme Ycnosus okasaHusa TenemMaTu4eckmx YCnyr v ycnyr no nepegaye AaHHblX No ceTaMm hnUKCUpOBaHHOM
cBasn «<MTC» (ganee nmeHyloTca — Ycnosusl) paspaboTtaHbl B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuiickon
denepaumun n perynupyloT OTHOLLEHWSI NO OKa3aHWo YCryr CBA3W MO nepefayve AaHHbIX W TeneMaTuyecknx ycnyr
CBSI3M, @ TakKe WMHbIX COMPSHKEHHbIX C HAMK yCnyr (ganee — Ycnyru): cepBUCHOE, MHPOPMaLNOHHO-CNpaBOYHOE
obcnyxuBaHue 1 ap. Hactosawume Ycnosus yctaHasnuatoTcsd OnepaTtopoM CamoCTOSATENBHO, ABMAITCS NyOnMYHON
ochepTon 1 MOryT BbITb NPUHATEI ADOHEHTOM He MHaye Kak MyTemM NpuCcOeAMHEHMS K HUM B LIEJTOM.

1.2. [MonoxeHus HacToALWMX YCNOBUIA HE pPacnpoOCTPaHSATCSA Ha OTHOLLEHUS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npuobpeteHnem ABOHEHTCKOro o6opyaoBaHus.

1.3. Ycnyru He moryT ObiTb ucnonb3oBaHbl ABoHeHToM 6e3 [lononHuTenbHOro cornaweHuns ¢ OnepaTopom And
NpoBeAEHUS NTOTEPEN, rONIOCOBaHWI, KOHKYPCOB, BUKTOPUH, peKnamMbl, ONPOCOB, OCYLLECTBIEHNSI MAcCOBbIX U (MrK)
aBTOMaTUYECKUX TenedOoHHbIX BbI30OBOB B CETM CBA3W OOLLEro nonb3oBaHMs (ganee - MacCoBble BbI30OBbI),
MaCCOBbIX PacCbIfioKk COOBLEHN, HE MOTYT ObITb UCMOMb30BaHbl AGOHEHTOM 6e3 [loNONMHUTENBbHOIO CornaltleHns ¢
OnepaTtopom, ecnu ABOOHEHTOM Wucnonb3yeTcss abOHEeHTCKMM TepMuHan nponycka Tpaduvka, BupTyanbHas
TenedoHHas CTaHUWs, unu ycryru cBA3M Heobxoawmbl ABOHEHTY ANs YCTaHOBKM ODOOpyooOBaHUA B LEnsAx
opraHm3aumm  ABTOMaTM3UPOBaHHbLIX  LEHTPOB  (ecnv  opraHmsauus u  (PyHKUMOHMPOBAHWE  Takux
ABTOMaTM3MPOBaHHbLIX LEHTPOB npuunHaeT Bped OnepaTtopy, ApyruM ABGOHEeHTaMm W/wunn TpeTbuMM nuuam),
YCTaHOBKW LUMO30B 419 4OCTyNa K CETU ANeKTpocBa3n n MiHTepHeT-TenedoHnn, opraHnsauum gocTyna c CeTu CBA3M
o6Llero nonb3oBaHWs K MOAEMHbIM Myrnam, y3rnam fnepefavn OaHHbIX U TenemaTuyeckux Crnyxb, kapTOYHbIM
nnatcopMaM, MaccoBOW reHepauum Tpadumka u T.n. ADOHEHT Takke He BMnpaBe MCNofb30BaTb CETb CBA3WU
OnepaTopa gns nponycka Tpacduka OT UHLIX ONepaToOpPOB CBA3W.

1.4. Ycnyru cBasu npepoctasnsatca OnepatopoM Ha OCHOBaHMU AEWCTBYOLWMX nuueHsun Onepartopa, B T.u.
cnegyowmnx nuueHsui: NeJ1030-00114-77/00049429 (Ne101245) ot 25.07.2012, NeJ1030-00114-77/00049430
(Ne101246) ot 25.07.2012, NeJ1030-00114-77/00049627 (Ne101248) ot 25.07.2012, NeJ1030-00114-77/00076201
(Ne181210) ot 02.03.2020, NeJ1030-00114-77/00076213 (Ne181216) ot 02.03.2020, NeJ1030-00114-77/00052246
(Ne142344) ot 15.04.2016, NeJI030-00114-77/00052245 (Ne142345) ot 15.04.2016, Ne/1030-00114-77/00052244
(Ne142346) ot 15.04.2016, NeJ1030-00114-77/00055664 (Ne149165) ot 01.11.2016, BblaaHHbIX PepepanbHom
cnyx6on no Hagsopy B cdepe CBA3N, MHMOPMALMOHHBLIX TEXHOMOrMA M MAacCOBbIX KOMMYHUKaUWMA. [MONHbIN
nepedeHb nuueH3un Onepatopa pa3melyeH Ha Cante Onepartopa u goBoanTcs Ao ceefeHnss AGDOHEHTOB B MecTax
obcnyxumBaHus ABOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa

CtatbA 2. TepMUHbI 1 onpepeneHuns, ucnonb3yemMble B HACTOALWMX YCNOBUAX



Bce 3aronoBkm pasgenoB (cTaTten) MCMNOMb3YOTCA B HACTOAWMX YCROBUSAX WCKMOUMTENbHO Ans yaobcetea
NCNONb30BaHUA (NPOYTEHNA) NOCNEAHUX U HUKAK HE BNUSAKOT HA TONKOBaHME UX OTAEMNbHbIX MOMOXEHWN.

2.1. AGOHEHT — opuanyeckoe NM1LUo NN UHAVMBUAYaNbHLIA NPeanpUHUMaTenb, C KOTOPLIM 3aKMo4YeH AoroBop o6
oKasaHuK Ycnyr npu BelAeneHun Ans aTux Lenen YHUKanbHoro koga naeHTudukaumm.

2.2. AGOHEHTCKaA JFWHUA — §MHMSA CBA3W, B TOM u4ucre OecnpoBogHas NUHUSA nepedayun, CoeauHsoLas
ABoHeHTCkoe obopydoBaHME C OKOHEYHbIM 3JNIEMEHTOM CETU CBSA3M MnM obecneynBatlollas BO3MOXHOCTb
NOOKITIOYEHUS K CETU CBA3W.

2.3. AGoHeHTCKOEe 0bopyaoBaHue — abOHEHTCKNA TepMUHan — Nofb3oBaTenbckoe (OKoHevHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKNX W/UNK NPOrpaMMHbIX CPeAcCTB, MCNOMb3yeMbiXx AOOHEHTOM NMpPK NONb30BaHUN Ycnyramu,
N KOMMEKTYIOLLME U aKCcecCyaphbl K HEMY.

2.4. ABTOMaTU3MpPOBaHHbIA LEHTP — MporpaMMHO-annapaTHbIA  KOMMMEKC, MO3BONSOWUA  NPOBOANUTL
aBTOMaTU3NPOBAHHbLIA Npuem, o6paboTKy M paccCbifiKy COOOLLEHUA 3MEKTPOCBA3N (B TOM 4uUCIie OOHOBPEMEHHO
NOCTYNUBLINX TenedOHHbIX 3BOHKOB, COOOLLUEHUN Mo dakcy, aneKkTpoHHou no4vte, SMS wn npouee), a Takke
OCYLLECTBMNATH MACcCOBbI 0G3BOH.

2.5. ACP — aBTOMaTU3MpOBaHHas cUCTeMa pacyeToB, npeacTaBngawLllas cobon annapaTHO-NPOrpamMMHbIN
KOMMNIieKc, NpeHa3HayvYeHHbIn Ans obecneyeHns asTomaTM3aunm pacyeToB ¢ aboHeHTamu u/vnu lNonb3oBaTensmu
Ycnyr, a Takke ans yyeta n obpaboTkm nHdopmaumm o npegocTaBeHHbIX U OKa3aHHbIX YCnyrax.

2.6. floroBop — cornawleHne mexay Onepatopom n AGOHEHTOM O BO3ME3JHOM OKasaHuW YCnyr, 3akrno4yeHHoe B
nopsiAike 1 B COOTBETCTBUM C HACTOALLMMM Y CNOBUSIMU (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CITOBUSIMUA
TapudHbIM NniaHoMm).

2.7. EamHuua tapudukaumm Yenyr — eguHuua maMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.8. EAMHbIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr (EMIY) — dbepepanbHasa rocygapcteeHHas
MHopMaUMoHHas cucteMa «EanHbIN NopTan rocygapCTBEHHbIX M MyHULMNASbHBIX YCNyr» (Www.gosuslugi.ru).

2.9. ECUA — degepanbHas rocygapcTBeHHas MHGOpMaLMOHHasi cuctema «EguHasa cuctema mgeHTudpmkaumm u
ayTeHTUdMKaLmMmM B MHAPACTPYKType, obecneuvBatowern MHEPOPMALMOHHO-TEXHOMNOIMYeCcKkoe B3auMOAENCTBME
MH(OPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANS NPeAoCTaBNeHMs roCyAapCTBEHHbIX U MyHUUMNAnNbHbIX YCIyr B
3NEKTPOHHON hopMe».

2.10. 3asBneHue — 3asiBNieHME O HaMepeHUn 3akro4nTb [JoroBop, KOTopoe nogaeT 3asBuTENb B YCTAHOBITEHHOM
OnepaTtopom copme. 3asiBrneHne o 3aknodeHun [JoroBopa cuntaetcst NogaHHbIM AGOHEHTOM B MOMEHT 3aKIMHOYEHMUS
[JoroBopa B cnyyae, ecnu Ans ero 3aknioyeHust He TpebyeTcst AOMONHUTENBbHON NMPOBEPKM HaNMYMs TEXHUYECKOW
BO3MOXXHOCTM OKa3aHus YCnyr.

2.11. 3aaBuTtenb — n1uo, kKOTopoe obpallaeTcst K Onepartopy ¢ 3asBneHnemM 0 HaMepPEHUM 3aKI4YnTbL [Jorosop.

2.12. JlnyeBow cueT — aHanuTu4deckmii cyet B ACP, cnyxawun ans yyeta obbema okasaHHbIX YCnyr, NOCTYMeHUs
N pacxogoBaHUsl OEHEXHbIX CPEACTB, BHECEHHbLIX B CHET onnaThl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblJeNeHO HECKONbKO JINLEeBbIX CHETOB.

2.13. JlnuHbIn KabuHeT — Beb-cTpaHmua Ha Cante OnepaTtopa, cogepxawas MHOpMaUuio O 3akasbiBaeMblX
Ab6oHeHTOM Ycnyrax, CTaTUCTUYECKyld WHopmaumio 06 obbeme NOonyyYeHHbIX YCnyr U TeKylwem COCTOSHUM
JlnueBoro cyeta, AOCTYN K KOTOPOW OCYLLUECTBMASIETCS C MOMOLLbI0 ayTEHTUMPUKALMOHHBLIX AaHHbIX (YHWKaNbHbIV
NorvH 1 naponk). JloruH n napons Ansa goctyna B JIndHbIN kabuHeT BblgaoTcs AGOHEHTY nNpu 3aknoyeHun [Jorosopa.
JInuHbIN KaBUHET MOXeT Ucnonb3oBaTbCcs Ars Bblbopa ABOHEHTOM KOHKpPETHbIX Ycnyr n [JononHUTENbHbIX YCIyr,
oTKasa OT HUX, a TakKke ANns pasmelleHnst yBegomneHms Onepartopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 06s3aH
obecneunTb COXpPaHHOCTb florMHa 1 naporns AGoHeHTa, HeobxoauMbix anga goctyna B JIndHbIn kabuHeT. [encteus,
COBEpLUEHHble B JIMYHOM KabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBIIEH C WUCMOSIb30OBAHMEM JlOrMHA M Mapons
AGOHeHTa, Mpu3HalTCA AEWCTBUMSMM, COBEPLUEHHbIMM AOOHEHTOM JIMYHO WM €ro  YNOJIHOMOYEHHbLIM
npeacTaBuUTENEM OT UMEHU U B MHTepecax ABboHeHTa. Mpn 3ToM ABOHEHT HeCceT OTBETCTBEHHOCTb 3a ftobble (B TOM
yncrie HeCaHKLMOHMPOBAHHLIE) OENCTBUSA TPETbMX NUL, UMEBLUMX MeCTO B JInuHoM kabnHeTe ABGOHEHTa, JOCTYN K
KOTOPOMY OCYLLLECTBIEH C MCMNOMb30BaHMeM forMHa 1 naponsa ABOHeHTa, a Takke 3a NocneacTBUsA Takux JeNCTBUi.
OnepaTop Bnpase npepoctaBuTb AGBOHEHTY BO3MOXHOCTb M3MEHUTb Naporb Ang Aoctyna B JIuHbIn KabuHeT, npu



3TOM fOrMH ocTaeTcs HeuaMeHHbIM. OnepaTop BnpaBe 6e3 npegynpexaeHus NPUOCTaHOBUTbL MCMONb30BaHWe
A6oHeHTOM JInyHoro kabuHeTa B cnyvae pactopxeHus Jorosopa.

2.14. OnepaTtop — [lybnmyHoe akumoHepHoe ob6wecTBo «MobunbHble TeneCucrembl» (r. MockBa, yn.
Mapkecuctekas, g. 4, ctp. 1), okasbiBaloLlee yCnyru CBA3M Ha OCHOBAHWUM NULEH3UR, ABNAKOLLEECs CTOPOHOW Mo
Oorosopy ¢ AGOHEHTOM.

2.15. OxpaHHoO-noxapHasa curHanusauusa (OMNC) — KOMNIEeKC TEeXHWYECKMX CPeACTB, Chyxawmx Ans
CBOEBPEMEHHOI0 OOHaPYXEHNS1 BO3ropaHusi U HeCaHKLMOHMPOBAHHOTO NPOHUKHOBEHNSI B OXPaHAEMYH 30HY.

2.16. NMonb3oBaTenb —Nonb3oBaTeNb YCNyr, ABMASIOLWNACA NULIOM, 3aKa3biBaloLLUM U (M) NCNOMb3YIOLWUM YCnyru.

2.17. NomeleHue — nomeLleHne, 3aHumaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMNEHO unun Gyaet yctaHaBnNmMBaTbCS
AGoHeHTCKkoe obopyaoBaHMe C Lenblo okadaHnus Ycnyr. AGOHEHT rapaHTUpPYeT Hanuuue cornacusi COOCTBEHHMKA
lMomeweHns Ha ycTaHOBKY AOOHeHTCKOro obopymoBaHuss B [lomelleHun p[ns  Uenen okasaHusa  YCnyr.
HebnaronpusTHble NOCneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusi, B T.4. B CBSI3U C HEBO3MOXHOCTbIO
NPOLOIMKEHNSI OKa3aHust Ycnyr, HeceT AGOHEHT.

2.18. nopor coeAUHEeHuna — yCTaHaBJ'II/IBaeMbIIZ OI'IepaTODOM NPOMEXYTOK BpeMeHWU, No UCTeYEeHUN KOTOpPOro
npopgoJnkeHmne yCtTaHoBJ1IEHHOIo coeanHeHnd ABndeTcAa OCHOBaHMEM A4 HaYvana TapVICpVIKaLI,VIVI YCnyr.

2.19. PacyeTHbI nepuon — nepuoa BpPeMeHW, 3a KOTOpblM onpeaenseTcss akTUYeCKM MNOMyYeHHbIn U
onnaynBaemMbln ADOHEHTOM 06bem Ycnyr. Ecnn meHbllas npoaoimkuTenbHOCcTb PacuyeTHoro nepuoga He
yctaHoBneHa OnepaTtopoM, Pac4eTHbIn nepuog cHMTaeTcsl paBHbIM OAHOMY MeECsLy.

2.20. CanTt Onepatopa — pecypc Onepartopa B ceTn IHTepHeT, pa3meLLeHHbIN No agpecy: www.mts.ru.
2.21. Tapud — ueHa, yctaHaBnmBaemasa OnepaTtopom 3a OTAENbHYI0 eAUHNLLY YCIyTn.

2.22. TapuHbIN NNaH — COBOKYMHOCTb LEHOBLIX YCIOBUN, Ha KoTopbix OnepaTop npeasiaraet Mnosfib30BaThbCs
OfiHOW NMBO HECKONbKUMU YCnyramu.

2.23. YHuKanbHbin kopn wupaeHtudpukauum (YKWU) — yHukanbHoe coueTaHne UUpoBbIX, OGYKBEHHBIX W/Mnu
CYMBOJIbHBIX 0D003HAYeHUN, ucnonb3yemoe Ans OAHO3HaYHOW naeHTudmrkauum ABGOHEHTCKOro obopydoBaHus B
npouecce okasaHusa Ycnyr.

2.24. YnonHomo4eHHoe nNuuo — NuLo, ynnaToun B Kaccy/Ha pacyeTHbIN CHET KOTOPOro AeHexXHbIX cpeacts AGOHEHT
NCMNONHAET CBOU AeHeXHble 006s3aTenbCcTBa, Bo3HUKatowume nepeq Onepatopom 3 [loroopa. lNepeyeHb Takmnx nu
AoBoanTcs 0o cBedeHus ADOHeHTa B nopsigke, aHanormyHoM nopsiaky, npegycMoTpeHHomy n. 11.2. HacToAwmx
Ycnosun.

2.25. Ycnyrn — ycnyru cBasu No nepefave AaHHbIX, TeneMaTU4eckne ycrnyru CBsi3u UW/WUNmM UHbIE COMPSPKEHHbIE C
HMMW yCnyru, okasbiBaeMble OnepaTtopoM HemnocpeacTBEHHO W/WMK C MPUBIIEYEHUEM TPETbBUX MWL, (CepBUCHOE,
NMHOPMaLIMOHHO-CNpaBoOYHOE 0BCNYXMBaHME U Ap.).

Pazgen Il. Mopspok 3akn4vYeHUsa v npoaneHus aencrema floroBopa

Cratbsa 3. NMopagok 3aknto4vyeHns n npoaneHunsa gencrema [lorosopa

3.1. ,D,orosop BCTynaet B Cuny n CTaHOBUTCA obs3arenbHbIM A8 CTOPOH C MOMEHTa €ero 3aKr4eHus. |_|pI/1
3aKn4veHunn ,El,orosopa 0onyckaetcda UCnosnb3oBaHUE C-)J'IeKTpOHHOIZ nognucn nnbo  UMHOro  aHanora
CO6CTB€HHOpy‘-IHOI7I nognucun B nopAaake, onpeaeneHHom no cornaweHnto CTopoH n/nUnm HacTosALWNMM Y CNOBUSIMM.

3akoHoOaTeNbLCTBOM MOryT ObiThb OnpefeneHbl ocobbii NOPSAAOK M yCnoBus 3akntoveHusa [orosopa, B T.4. npu
3akntodeHumn [loroBopa B cetn VIHTepHeT.

Ecnu uHoe He cornacoBaHo CTOopoHamu B [JoroBope, MOCMeOHUA CHMTAETCSA 3aKMYEHHBIM HA HeonpeaeneHHbIn
cpok. B cnyyae 3aknoyeHusi cTopoHamu cpoyvHoro [loroBopa, €cniv MHOEe He YCTaHOBMEHO [OEeNCTBYHLLUM
3akoHoaaTenbcTBoM Poccuickon ®eagepaunn, ero gencTeue NpoAarneBaeTcs Kaxabli pa3 Ha creayowun nepmog,
paBHbI NepBoHaYanbLHOMY Cpoky aenctaus [JoroBopa, ecnu nobas CtopoHa He 3asiBUT 06 obpaTHOM He nNo3aHee,
YeM 3a [iBe HeJenn 40 OKOHYaHUs cpoka ero eENCTBUS.



3akoHogaTenbCcTBOM u(Mnm) OnepaTopom MOryT GbITb YCTaHOBMEHbLI OCOBbIE YCNOBUA NpeaocTaBrneHnst ocTyna K
cetn cesa3m Onepartopa Ans aboHEeHTCKMX TepMuHanoB nponycka Tpaduka u(unu) BUpTyanbHbIX TenegOHHbIX
cTaHumn. Takme ycnosust goBoasTcs Ao ceedeHus AboHeHToB Ha Cante Onepartopa u(unu) B Mmectax paboTsbl C
ABoHeHTaMu 1 ABNATCA HEOTbLEMIIEMOM YacTbio [lorosopa.

[o 3akntoyeHuns Jorosopa OnepaTop Ha ocHOBaHUM 3asBreHus, nogaHHoro 3assutenem OnepaTopy, NpoBoAUT
MPOBEPKY HanMuna TEXHWYECKOW BO3MOXHOCTM okasaHuus Ycnyr. 3asiButenb B criydae HeobGxoaumocTu oGssaH
npegocTaBuTb YNonHoMo4YeHHbIM nuuam OnepaTtopa gocTyn B MNoMelleHne B cornacoBaHHOe CTOPOHaMu BpeMs B
Liensix paspeLleHnst Bonpoca O TEXHUYECKOW BO3MOXHOCTY NpeaocTaBneHns 3assutento goctyna k Ycnyram. MNpw
3aksnoyeHn florosopa OnepaTtop NPOBOAUT UAEHTUUKALMIO N LA, MMEIOLLEro HaMepeHre 3akniounTb [Jorosop, B
nopsigke M crnoco6amu, ycTaHoBreHHbiMM OnepaTopoM B COOTBETCTBUMM C TpeboBaHWUSIMM [OEUCTBYIOLLEro
3aKoHoZaTenbCTBa.

3.2. Ecnn Ha AOOHEHTCKOW nuHUM 3asBuTensl, KOTOPYH MIaHUPYeTCsl MCMNOSb30BaTh Afsl OKa3aHWs YCIyr,
ycTaHoBneHa OlC, 3asButenb 06s3yeTca ucnonb3oBaThb cneumanbHoe ABOHEHTCKOe 000pyaoBaHUe, ykasaHHoe
Ha Cante Onepartopa, KoTopoe npuobpeTtaeT camoctositenibHO nMnbo y Onepartopa. OtcytctBne y ADOHeHTa
cneumansHoro ABGOHEHTCKOro 060pyAOBaHWS pacCMaTpUMBAETCsl KaK OTCYTCTBME TEXHWUYECKOW BO3MOXHOCTU
oKasaHusi Ycnyr, npu KoTopom [JoroBop He MOXeT ObiTb 3aK04EH.

3.3. B pamkax okasaHusa Ycnyr Onepartop ocyuiecTnsieT ob6paboTky nepcoHanbHbiX AaHHbIX (aanee — [MOH),
nepeaaHHbix AboHeHToM OnepaTtopy B Xxo4e 3aknioveHus u/unu ucnonHenus [orosopa, n ceegeHnn o6 AGoHeHTe
(kaK MONHOCTBIO, Tak M B YacTU TakMxX CBEAEHMI), yKaszaHHbIX B CT. 53 dPepepanbHoro 3akoHa «O cBA3W» (3a
NCKITIOYEHMEM MHOPMaLMK, COCTaBNAKLWEN TanHy CBA3W) (ganee — cBefeHusi 06 ABOHeHTe), B nopsigke U Ha
YCINOBUSAX, U3NOXKEHHBIX HUXE.

OnepaTtop BnpaBe ocyLlecTBnsATb 06paboTky NOH (Bkrtoyasi cBegeHus 06 AGOHEHTE) s CreayroLwmnx Lenen:

- oKasaHus yCnyr cBssu;

- oKaszaHue YCnyr u CepBUCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramu Onepartopa, BKM4asd
WHPOPMALIMOHHO-CTaTUCTUYECKME YCINYTU;

- oKasaHue CEepPBUCHOW, KIMEHTCKOM U TeXHUYECKON noaaepkkn ABOHEHTY, BKrtoyad aboHEHTCKoe U
CnpaBoYHO-NHOPMAaLMOHHOE 0bCnyXnBaHue;

- 3aKM4YeHNss U ucnonHeHus [loroBopa, B TOM 4ucne ANs Uenen, HepaspbiBHO CBA3aHHbLIX C
ucnonHeHnem [loroBopa, BKMYasd B3biCKaHWe AOeOUTOPCKOM 3a[0MMKEHHOCTM 3a Ycenyru,
opraHusaumio npouecca xpaHeHust [JoroBOpoB U JOrOBOPHOM JOKYMEHTaLuuu;

- obecnedeHnss 6e30MacHOCTU M CONPOBOXAEHUS MPOLLECCOB, HENOCPeACTBEHHO CBSA3aHHbIX C
npegocTaBneHveM Ycnyr, B TOM Yucne:

- ucrnonHeHne OnepatopomMm wunuM wucnonHeHns nepen OnepaTopoM TPETbUMM NULAMMU
0653aTeNnbCTB, HanNpaBneHHbIX Ha yryylleHne Ycnyr;

- npeaoTBpaLlleHe N NpoTMBOAENCTBUE MOLLEHHUYECTBY, HeXenaTenbHbIM BblI30BaM, B TOM
yucre 3aBeplUeHMe Takmx BbI3OBOB C MpefoCTaBfieHNeM OTMOXEHHOro AOCTYMa K HUM, U
pacnpocTpaHeHUo  BPeOoOHOCHOro  MnporpaMmHoro  obecneyeHusi, CBA3AHHOMO C
NCnonb30BaHMEM YChyr.

O6pabotka MAOH (Bkniodas ceBegeHua o6 ABoOHeHTe) OyaeT OCyLIeCTBASATLCA C WMCMNONb30BaHWEM CPeacTs
aBTomMaTusauum n/unmn 6e3 Ncnonb3o0BaHUs TaKOBbIX CPEACTB NMyTEM COBEPLLEHMUS CNneayLmnx AencTBui (onepaLini)
— cbop, 3anucb, cucteMaTusauusi, HakonneHne, XxpaHeHne (B TOM 4YWClE KOMUM OOKYMEHTA, yAOCTOBEPSIHOLLErO
JNIMYHOCTb), YTOYHEHME (OOHOBIEHME, M3MEHEHME), U3BIEYEHNE, UCMONb30BaHUe, nepefada (NpegocTaBreHune,
gocTtyn), obesnnunBaHme, 6roKMpoBaHmne, yaaneHme, YHUMTOXEHNE.

Ons pocTukeHus Lenen, 3asiBfeHHbIX B HacTosiweM nyHkTe, Onepatop Bnpaee nepedatb W/WNM NopyyvnTb
obpabotky NOH (Bkntoyasa ceegeHnss 06 aboHeHTe) TpeTbuM nuuam. MNepeyveHsb nuu, ocyLlecTensoWwmnx obpaboTky
MOH (Bknoyas ceBegeHust o6 ABOHeHTe) no nopydeHuto OnepaTopa (MO0 B OTHOWEHMM KOoTopbix OnepaTop
ocyllecTBnAseT nepegavy), B COOTBETCTBMU C HAaCTOSALLMM MYHKTOM, @ Takke agpeca Takux nuvy, ykadaHbl Ha Cante
OnepaTtopa 1 goBoaatca Ao ceefeHms AGOHEHTOB B MecTax obcnyxmBaHns AboHeHToB OnepaTopa, B TOM Yucre B
MOMEHT 3akntodeHunsa [Jorosopa.



OnepaTop BnpaBe ocyLlecTBNATL 06paboTky [NH (Bkntoyas ceBeaeHms 06 ABoHeHTe) co AHA 3aknodeHus [lorosopa
N OO MOMEHTa LOCTMXKEHUS 3asIBMIEHHbIX B HAaCTOSILLEM MyHKTE LIENen, C Y4ETOM CPOKOB, NMPEedYyCMOTPEHHbLIX
OenCTBYIOWMM 3akoHoaaTenbcTBoM Poccunckon ®egepaumm.

3.4. Heotbemnemom vacTtbio [JoroBopa siIBMSITCA HacTosiLme YCnoBus, BoldpaHHbIn AGOHEHTOM TapudHbIV MnaH,
TexHudeckme TpeboOBaHWSA U 3HaAYeHUs NokasaTenemn KadecTBa OKa3aHWsa YCnyr CBA3W No nepefade OaHHbIX U
Tenemartuyeckmnx ycnyr csasm MTC, a Takke ycnosusi opepT, NPUHATLIX ABOHEHTOM B MOPSIAKE U Ha YCMOBUSX,
yCcTaHoBneHHbIX OnepaTtopom.

Pasgen Il MepeyeHb, 06bEM U kKayecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. lepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpedensieTcsi 3akMOYEeHHbIMU C HUM [OMNONHUTENbHbLIMU
cornaleHnsiMm n Npunoxennsimn kK [loroeopy, BbiopaHHbiM AGOHEHTOM TapudHbIM NaHOM C Y4ETOM MHBLIX YCNyr,
3aKa3aHHbIX ADOHEHTOM [OMOSIHUTENbHO B COOTBETCTBUM C OeNCTByLLWMMN npeanoxeHnsmyn OnepaTtopa w/mmm
TPETbUX NULL.

Kpome Toro, nepeyveHb Ycnyr onpegensercs BO3MOXHOCTsIMU ABOHEHTCKOro o6opyaoBaHus.
CraTtba 5. O6bem ycnyr

5.1. OnpegeneHune obbema Ycnyr, okazaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCS HA OCHOBAHMM NOKa3aHUn
ACP Oneparopa.

5.2. Vcxogoa n3 cymm paHee BHECEHHbIX nnatexewn, ycrnosun TapucpHoro nnaHa n obbEma MCNOMNb30BaHHbLIX
A6oHeHTOoM Ycnyr B ACP ykasbiBaeTcsa ocTaTok Ha JluueBom cyeTe. BenuumHa ocTtatka npepgcraBnsieT cobon
0600LLeHHYI0 uHopmaumio 06 o6beme Ycnyr, KOTOpbln MOXET BbITb UCNONb30BaH ABGOHEHTOM (NONOXUTENBHOE
3Ha4yeHue ocTtaTtka) unu 6bin ncnons3oBaH AGOHEHTOM NOCIE MOMHOMO PACXOO0BaHUS Ha onnaTy YCnyr BHECEHHbIX
nnartexen (oTpuuaTenbHoe 3HayeHWe ocTaTka). BHeceHne nnatexen oTpaxkaeTcs Kak yBenu4yeHue ocTtaTka Ha
JlnueBom cueTe, B3aMMaHue nNnaTtbl 3a OKasaHHble YCNyrM — Kak ero yMeHblueHWe. YMeHbLUEeHWe ocTaTka
npoussBoautca wmucxoas u3 TapudoB Ha Ycnyru ¢ ydetom HOC M UWHbIX Hanoros, BKMOYaEMbIX B LIEHY.
OTpuuaTenbHoe 3HayeHue ocTaTKka BblpaxkaeT pasmep 3agormkeHHocTn AbGoHeHTa. CeBegeHmsa o6 ocTaTKke Ha
JinueBom cyete ADBOHEHTa CPEACTB, BHECEHHbIX M HEU3PACXOAOBaHHbIX AOOHEHTOM Mpu MNOTpebneHun Ycnyr,
YKa3bIBalOTCSl OTAENbHOM CTPOKOM B cyeTax. CBedeHWst O TeKylleM ocTaTke Ha JlnueBom cuyeTe Moryt ObiTb
nony4eHsl AGoHeHTOM Yy OnepaTtopa.

5.3. MeToguka onpeaeneHna NpoaoJNKUTENNIbHOCTU COeANHEHUA.

5.3.1. MNpooomKNTENbHOCTbL COEAMHEHUS NMPU Mepefadye HeroriocoBon MHdopmauumn otcumTbiBaeTca ACP ¢ 1-ro
nepegaHHoro Gawnta. Y4eT NpoOOOIPKUTENbHOCTU coeduHeHust BedeTcs ¢ npuHaTon OnepaTopoM  eauHWULbI
Tapudukaumn. EguHnua Tapudmkaumm coeanuHeHns nNo ceTn nepefayvn AaHHbIX (CeaHca CBA3W) yCTaHaBNMBaeTCS
OnepaTopom, HO He MOXeT ObITb Oonee 1 MUHYTLI AN Lienen nepegaym ronocoBon nHgopmaummn. CoeguHeHne no
CeTu nepefavn OaHHbIX NpU nepedade rosloCoBON MHMOPMaUMM MPOOOIPKUTENBHOCTBIO MEHee 2 CEeKyHO He
y4nTbIBaeTCs B 06beMe oKasaHHbIX YCIyr CBA3U MO nepegade AaHHbIX NpU NOBPEMEHHON CUCTEME ONMaThl.

5.3.2. Vcxoga mn3 TexHudecknx ocobeHHocTen paboTbl cetn OnepaTtopa, OnepaTop BnpaBe ycTaHaBnuBaTb
MaKCMMarbHYyl0 MPOAOIMKUTENBHOCTL OAHOMO HEeMpepbiBHOrO coednHeHuss B cetu OnepaTtopa. B cnyyae
YyCTaHOBMEHUS, MHAPOPMALMA O MakCUMarbHOW MPOAOIPKUTENBbHOCTN COeAMHEHWUs AoBoauTcs 40 ABGOHEHTOB B
nopsiake, yctaHoBneHHoMm n. 11.2 HacTosAwWwmx YCroBuii.

5.3.3. Inga uenen okasaHus YCnyr (3a UCKMOYEHNEM YCNYr CBS3M MO nepefade AaHHbIX rOfioCOBON MHopMauuu),
€CIn NHOE He yCTaHOoBIEeHO B TapndHOM nnaHe, eavHULEN TapudmkaLmm npu okasaHmm Ycenyr asnsietca 1 Kbawr,
npu aTom 1K6anT paBseH 1024 6anT, a 1 M6anTt paseH 1024 K6awnTt. Ecnn uHoe He yctaHoBneHo B TapndHOM nnaxe,
eavHULEN TapuduKkaumm Npyu OKasaHUKM YCnyr CBs3M Ans uenen nepegayvv rofiocoBon nHdbopmMmaumm aensetcs 1
MUHYyTAa.

CraTtba 6. KauecTBO cBs3u B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYHOLWMM B PP TEXHMYECKMM HOpMaM U UMEHLMMCS
NUUeH3nsaM. TexHuyeckue nokasaTtenn M HOpPMbl, B COOTBETCTBUWM C KOTOPbIMWM OKa3blBAlOTCA YCNYrn CBA3M,
pa3MelleHbl Ha Cante OnepaTopa M SIBNATCA HeoTbemnemow yacTteto [oroBopa. OnepaTtop npegocTtaBnsieTt



ycnyrn CBdA3N KpPyrnocyto4yHO, exeaHeBHO, be3 nepepbiBOB, 3a UCKINKYEeHMEM npoBeneHua C cobntogeHnem
TDQGOBaHMVI ,El,e|7ICTByI'OIJJ,eF0 3aKkoHoAaTeNbCTBA, NMULEH3NN HEOOXOANMBIX PEMOHTHbIX U I'IpOd)I/IJ'IaKTI/ILIeCKI/IX pa60T.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HepocTaTkum YCryr, BO3HUKWIME BCHEACTBME WCMOSb30BaHMS
ABOHEHTOM HeuncrnpaBHOro, He OTBeYatoLLero yCTaHOBMeHHbIM TpeboBaHuaM ABoHeHTCkoro obopynoBaHud, nnbo
AboHeHTCkOro obopyaoBaHusl, KoTopoe 6ObINO M3MEHeHO unuM  MoauduumpoBaHo 6e3 cormacoBaHus C
npoussogutenem n Onepatopom. Ecnu ang nonydeHus Ycnyr ncnonb3syetcs AGoHeHTckoe obopyaoBaHue, KOTopoe
TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTW 3a NepepbiBbl B OKa3aHWM YCNyr, Bbl3BaHHbIE
OTCYTCTBMEM, NEPebosIMM B TAKOM 3HEProcHabXeHuu.

6.3. OnepaTop MOXeT MNPWOCTAHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HWKHOBEHWS aBapWWHbIX CUTyauun,
NPensiTCTBYOLLMX JanbHENLWEeMY OKasaHuio YCnyr, a Takke npyu HeoOXOAMMOCTU NPOBEAEHUS APYIUX PEMOHTHbIX
nvnn npodunakTndeckmx pabot. CpokM M NOpsiAoK YCTpaHEHMs1 HeucnpaBHoOCTeNW B ceTu cBsaA3um OnepaTopa,
NPensTCTBYIOLLMX MOMb30BaHMIO YCryramu, a Takke CPOKM NPOBEAEHNS MHBIX PEMOHTHbBIX W/ U NPOUNaKkTNYeCKmX
paboT ycTaHaBNMBatOTCA NlokanbHbIM akTom Onepartopa u JoBOAATCs A0 cBefeHust ADOHEHTOB B MecTax paboTbl C
ABGOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTtopom nHeiMu cnocobamu, B ToM yncne Ha Cante OnepaTopa.

Pazgen IV. NMpaBa n o6s3aHHOCTU CTOPOH
Cratbsa 7. [NpaBa AGOHeHTa
71. MonyyaTb HeobxoaoMMyk M AOCTOBEpHYK uMHopMaumio o6 Onepatope, pexume ero paboTbl, obbeme

npenocrtaBnAeMbIX yCJ'IyF, BbICTaBJ1EHHbIX CHETAX 3a OKa3biBaeMble yCJ'IyFM, nepeyHe yCJ'IyF n TapMd})HbIX nnaHax, a
TaKXKe UHYIO I/IHd)OpMaLI,MIO, CBA3aHHYO C npeanocTaBrieHnem yCJ'IyF.

7.2. MonyyaTb cyeTa 3a okasaHHble Ycnyru no okoH4YaHuM PacyeTHoro nepmnoaa B yctaHoBneHHoM OnepaTopom
nopsiake.
7.3. B ycraHoBneHHoM OnepaTopom nopsiake M3MEHSITb UCMONb3yeMbl nepeyeHb Ycnyr, TapudHbIA MnaH,

yBegomve OnepaTopa B NpeayCMOTPEHHOM HACTOSLLMMU Y CIOBUSIMU MOPSIAKE.

7.4. AGOHEHT BMpaBe Bblpa3MTb CBOE COrfacMe WM OTka3 OT BO3MOXHOCTM MOJTYYEHUs peKambl,
pacnpocTpaHsiEMON Mo JObIM CETAM CBA3U, a TaKKe Ha MCMONMb30BaHME CBEAEHUI O HEM B LieNAX NPOABMKEHUS
TOBapoB/paboT/ycnyr, B TOM YACIE MYTEM OCYLLECTBMNEHUSI NPSIMbIX KOHTAaKTOB ¢ AGOHEHTOM C NMOMOLLbIO CPEACTB
CBS13U, KOraa HeobXoAUMOCTbL TaKoro cornacusi/oTkasa npeaycMoTpeHa AeNCTBYOLLMMN HOPMATUBHbLIMMW NPaBOBbLIMU
aktamu. Ecnu AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacme cyMtaeTcsi opopMneHHbIM NyTemM NOANUCAHUSA
[oroeopa. OTka3 0T BO3MOXXHOCTU MOMy4YeHUs peknambl, pacnpocTpaHIeMOn MO CETAM CBA3U, OhopMNAeTca nyTemM
nogaun AboHeHTom OnepaTtopy 3asiBneHud. Takon oTkas AeNCTBYyeT C MOMeHTa ero nonydyeHus OnepaTtopom.

7.5. ADOHEHT BMpaBe ykasaTb B ka4yeCTBe agpeca MNpenoCTaBfeHUs cveTa CUCTEMY 3NIEKTPOHHOrO
JokymeHToobopoTa (ganee - 340) nubo agpec anekTpoHHoM NoyThl. B Takom cnydae o6s3atensctea OnepaTopa no
NpefoCTaBMNEHN0 CYETA CYUTAKOTCA MOMHOCTLIO WUCMOSIHEHHbIMW MO hakTy HanpaeneHuss OnepaTopom cyeTa
BblGpaHHbIM ABOHEHTOM CrocoboMm.

7.6. ABOHeHT BnpaBe oTKasaTbCsA OT UCNONHeHus [oroBopa nyTeM HenoTpebneHus B TeveHwe Cpoka,
yCTaHOBMEHHOro B TapmudpHOM nnaHe, Tapnduumnpyembix YCnyr.

7.7. ABOHEHT BMpaBe OTKasaTbCA OT ucnonHeHus [oroBopa nyTem HenononHewus JlueBoro cyeta Ao
NONOXMNTENBbHOro ocTatka B CPOKW, YCTAHOBIEHHbIE B TapudgHoOM nnaHe.

7.8. AGOHEHT BNpase nony4yatb MHdopmauuto 06 Ycnyrax, okassiBaembix OnepaTopom, 1 COCTOSHUN pacyeToB
3a HUX, a TaKkKke UHY MHOPMaLMIO B 3NEKTPOHHOM BMAE C UCMOSIb30BAHUMEM €QMHOMO NopTana rocyaapCTBEHHbIX
M MyHUUMNAnbHbIX YCIYr NPY YCNOBMM TEXHUYECKOW peanun3aLnunm Takon Bo3MOXHOCTH OnepaTtopom.

CrtaTtbs 8. O6s13aHHOCTN ADOHEeHTa

8.1. [o 3aknoueHusa [dorosopa npegoctaButb Onepatopy Heobxoaumble U OCTOBEPHbIE CBefeHus o cebe B
obbeme, npegycmoTpeHHoMm [JoroBopoM, W nNOATBEPAUTb WX [OOKYMEHTanbHO B nopsake u cnocobamu,
yCTaHOBMeHHbIMM OnepaTtopoM, B COOTBETCTBMM C TpeboBaHUSMUN OEWCTBYHOLEro 3akoHodaTenbcTBa. B cnyvae
N3MEHEHNsT yKa3aHHbIX cBedeHU ABOHEHT 065s3aH B CPOK, He MPEBLILAKLWMIA WECTUAECATN OHEN NOCne TaKux
N3MeHeHu, npegocTtaBuTb OnepaTtopy HOBblE JOKYMEHTAlbHO MOATBEPXKAEHHbIE AaHHbIe (NpW 3aka3e LOCTaBKU



CYETOB MO BHOBb YKasaHHOMY ajpecy p[ocTaBka OyaeT NpoM3BOAMTLCSA CO CrEQYHLWEro rnocrne nonyyeHus
Onepatopom uHoOpmauunm o HOBOM agpece Mmecsua). ABoHeHT obssyetca coobuwaTte OnepaTtopy B CPOK, He
NpeBbILWAWNIA LLECTUAECATN AHEN, O NPEKPaLLEHUM CBOUX NpaB BriageHus u (unu) nons3oBanus MNMomeLueHmem.

8.2. O3HakoMUTbCA C HacToAWMMKU YCnoBUAMM, nepevyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u
nHpopmaumern o HacTponkax ABOHEHTCKOro o6opyaoBaHUSA A0 Hayana nonb3oBaHus Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HACTOAWMMKU YCRoBMSMW U 3akoHopaTenbctBom P®. He
Mcnonb3oBaTh YCNyru B NpOTUBOMNPAaBHbIX Lensix, a paBHO He coBepluaTbh AeNCTBUM, HaHocswux Bped Onepatopy
W/vnun TpeTbM NnLiam, He coBepLUaTh AEUCTBUI, NPENATCTBYIOWNX HOPManbsHOMY OYHKLMOHUPOBAHUIO CETU CBA3N,
obopynoBaHus, nporpammHoro obecneveHuss OnepaTtopa ¥ TpeTbux nuu, He danbcuduuuposatb |IP-agpec,
agpeca, ncnonb3yemble B ApYrnx CETEBbIX NPOTOKOMAaX, a TakkKe Npo4ylo cnyxebHyo nHdopmaumnio npu nepegaye
DaHHbIX.

8.4. CBsoeBpeMeHHO onnayvBaTb Ycnyru Onepatopy WU ykasaHHOMY WM YMOMHOMOYEHHOMY nuly B
COOTBETCTBUM C AENCTBYIOLLMM NOPSAKOM, METOAOM onnathl Ycnyr, TapuHbIM NNaHoM M HaCTOSILLMMM Y CIOBUSIMU.

8.5. OcyuiecTBnATb CBOM NpaBa kak AboHeHTa Yepes npeacTaBuTens, 4eNCTBYIOLLErO Ha OCHOBAHMM 3aKOHa Unu
aoBepeHHocTU. [Mpy 3TOM JOBEPEHHOCTb OT (PU3NYECKOro Nuua AormkHa ObITh YAOCTOBEpeHa HoTapuarnbHO nnbo
odopMneHa WHbIM AONyckaeMbiM AEWCTBYIOLMM 3aKOHOAATEeNbCTBOM CMocoboM, MO3BOMSIOWNMM AOCTOBEPHO
onpenenuTb (bakT ee Bblgaun NMLOM, yYKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro Nuua JOImKHa
ObiTb OdopMnieHa cornacHo TpeboBaHMsIM 3akoHogaTenbcTBa Poccun. Bce pencTems, COBEpPLUEHHbIE C
NCcnonb3oBaHUeM cnocoboB naeHTUduKaLmm, yctaHoBrneHHbIx OnepaTtopom, B T.4. nocne naeHtudgukalmm Ha Cante
OnepaTtopa, nponaeHHOW B nopsigke, onpegeneHHoM OnepaTtopoM, CUMTatoTCA NMPOU3BEAEHHBIMU OT UMEHU U B
nHTepecax AOOHeHTa. Homep JlnueBoro cuyeta MOXET CNYXUTb ANs  uaeHTudpumkaumm AOOHeHTa npwu
npeAocTaBfeHMn MHGoOpMaLMn 0 COCTosiHMM OanaHca JlnueBoro cyeTa, ecrnv MHOW NopsaoK naeHTudrkauum He
yCcTaHoBneH npouenypamyn OnepaTtopa. [encTBusi, HanpaBfeHHble Ha Mony4YeHue YCryr, COBEpLUEHHblE C
ABOHEHTCKMM 006OpyAOBaHUEM, MOAKMOYEHHBIM K CceTU € ucnonb3oBaHmeM YKW, cuuTaloTcs coBepLleHHbIMU OT
UMEHU N B MHTepecax ADOHEHTa.

8.6. IOna opraHmsauum poctyna Kk cetun Onepartopa, NpoBeAeHUS MEPBUYHOM HACTPOMKM ABOHEHTCKOro
obopynoBaHusa npegoctaBuTb OnepaTtopy goctyn B lNMomeweHue, B koTopom ByaeTt yctaHoBneHo ABGOHeHTCkoe
obopyaoBaHue, nogcoeguHsiemoe k cetn OnepaTopa.

8.7. Hectu pacxogbl Mo opraHusauuMu npegocTaBneHus goctyna k cetm Onepatopa B criydyae M3MeEHeHus
MoMelleHusi, B KOTOPOM ycTaHaBnueaeTcs AGoHeHTckoe o6opyaoBaHue, noaknodaemoe k cetn Oneparopa.

8.8. He npensTcTBOBaTb YCTPaAHEHUIO HeucnpaBHOCTEW W paboTe cepBUCHbIX cnykb Onepatopa wnu
MPUBMEYEHHBIX UM TPETbUX NnL,.

8.9. He ucnonb3oBath CeTb Ansi pacnpoOCTpaHEHWs HEHYXXHOMW noryyaTento, He3anpoLleHHOW MHdopMauuu,
Cnawma. B yacTHoCTM, ABNSAIOTCHA HEAONYCTUMbIMK CcriefyoLime 4eNCTBUS:

+ MaccoBasl paccbifika He COrMacoBaHHbIX MpPeABapUTENbHO 3MEKTPOHHbIX nNucem (mass mailing); noa
MacCOBOW paccChIIKoM NnoapasyMeBaeTCsl, Kak pacchlfika MHOXECTBY nonyyaTtenei, Tak U MHOXECTBEHHas
pacchlfika OAHOMY Momny4yaTenio; Nof 3MEKTPOHHLIMU MUCbMaMy MOHUMAKOTCS COOOLLUEHUSI 3NIEKTPOHHO
NoYTbl, UCMOJNb30BAHNE CEPBUCOB MIHOBEHHOMO COOGLLEHWSI UHDOPMaLMM U OpYyrux NofoGHbIX cpeacTs
nnyHoro obmeHa nHpopmaumen;

« HecornacoBaHHad pacchblJyika 3NEeKTPOHHbIX MMceM peKnamMHOro, KomMmep4deckoro wunm armtaumoHHOro
XapakTtepa, a Takke nmcem, cogepxatrjmnx pr6ble n OCKOp6I/ITeJ'IbeIe BblpaXXeHna n npeanoXeHuna;

+  MCMNOMb30BaHMe COBCTBEHHbLIX UMW NPEeAOCTaBMEHHbIX MHOPMALMOHHbBIX PECYPCOB (MOYTOBbLIX SALLUMKOB,
aZipecoB 3NeKTPOHHOW NoyTsl, cTpaHuy WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOpPAUHAT Npy COBEpPLUEHUN
noboro 13 BbILWEOMNUCAHHbLIX OEWCTBUA, BHE 3aBMCUMOCTW OT TOro, M3 Kakom Toukn WIHTepHeT Obinn
COBEpLUEHbI 3TN OENCTBUSI.

8.10. an/IHFITb Mepbl MO NpegoTBpaLleHnto Nosib3oBaHUA yCJ'IyFaMI/l TpeTbuMun nnuamm OT ero UMeHu (OGQCI‘IG‘-MTI:
COXpPaHHOCTb napone|7| M Npo4Ynx KoaoB aBTOpPMU30BaAHHOIO ,EI,OCTyI'Ia).

8.11. He danbcucduumnposats ceou IP-agpec, agpeca, ncnonb3yemble B OpYrux CETEBbIX NMPOTOKONax, a Takke
NpoYYyIo CNy>XeBHY0 MHOoPMaLMIO Npu Nepeaade AaHHbIX B VIHTepHeT.



8.12. He ocywectBnsaTb OEWCTBUSI C LENbID W3MEHEHWs HacTpoek obopyaoBaHMs WM MPOrpaMMHOro
obecneyeHns OnepaTtopa vnu MHblE AEUCTBUS, KOTOPbIE MOTYT NoBreYvb 3a cobon cbou B paboTe obopyaoBaHus
Unu nporpaMmmHoro obecneveHnss OnepaTopa.

8.13. TlpeactaBnsatb Onepatopy B TedeHne 15 gHen co aHa 3akniodeHus [JoroBopa AOCTOBEpHblE CBEAEHUS O
nuuax, ncnone3ayrolimx AboHeHTckoe obopyaoBaHue ABoHeHTa, cofepxalline damunum, uMeHa, otyecTtsa (npu
Hanuuumn), oatbl POXAEHUS, PEKBU3UTbI AOKYMEHTA, YOOCTOBEPSIOLLEro IMYHOCTb (HAMMEHOBaHUE, CepUs 1 HoMep,
JaTta BblJayu, HAaUMEeHOBaHWEe opraHa, Bbi4aBLUero AOKYMEHT, UMW KoL noapasaeneHuns), a B cnydae CMeHbl nuL,
ncnonb3yoLmx AboHeHTckoe obopyaoBaHMe - NPencTaBnsaTb COOTBETCTBYIOLLME OCTOBEPHbIE CBEOEHUS O HOBbIX
Monb3oBaTtensix He no3gHee 15 gHeMm co OHSA, Korga emy cTanio M3BECTHO O TaKOM WM3MEHEHMU. YKasaHHble
TpeboBaHMs He pacnpoCcTpaHsTcss Ha [JoroBopbl, 3akfo4YaemMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm 0 KOHTPAKTHOW cucTeme B cdhepe 3akynok ToBapoB, paboT, ycnyr ons obecneyeHus
rocy4apCTBEHHbIX U MyHULMNANbHBIX HYXXO U 3akoHogaTenbCcTBOM Poccuiickon depepaumm o 3akynkax TOBapoB,
paboT, ycrnyr oTAeNbHbIMU BUAAMU HOPUOANYECKMX NNLL.

8.14. Bo u3bexaHue NPUYMHEHMSI Bpeda XW3HU M 340pPOBbI, BbLIMOMHATL TPeOGOBaHUS MO coOepKaHuw |
akcnnyaTauum cnaboTovyHOM KabernbHOM NMUHUM («NocnegHen» Munu), Haxoasiencs B 30He OTBETCTBEHHOCTM
ABOHeHTa, ycTaHOBMNEHHbIE TeXHUYECKUMUN TPeBGOBaHNSIMM 1 3HAYEHMSIMU NMOKas3aTeneln kKayecTBa okasaHus ycryr
cessn MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nonb3oBaHue A6oHeHTy OnepaTtopom cobcTBEHHOro 060pyaoBaHUA Ans uenen
okasaHus Ycnyr, AGOHEHT npu pacTtopxeHun [oroBopa (nMbo cooTBeTcTBYOWEro [lpunoxeHus) obs3aH
BO3BpaTUTL 0bopyaoBaHne OnepaTtopy B paboyeM COCTOAHMM C y4ETOM €CTECTBEHHOTO M3HOCA.

8.16. AbBoHeHT, 3aknoyas [orosop, BblpaxaeT CBOe cornacue Ha 3anpoc (cbop), nonydyeHne u o6paboTky
OnepaTopom CBeAeHUN 1 OaHHbIX, BKMtoYas cBefdeHus 06 AGoHeHTe, Heobxogumble OnepaTtopy, B TOM 4Yucre (Ho
He OrpaHMYMBasICb) B LieNsax ucnonHeHns OnepaTtopoM BO3MOXEHHbIX HA HEr0 HOPMAaTUBHBIMU NMPAaBOBbLIMU aKTaMm
0bsi3aHHOCTEN (B 4aCTHOCTWU, B cchepe NpOTMBOAENCTBUS Neranu3auumn (OTMbIBaHMIO) AOXOA0B, MOSyYEHHbIX
NpecTynHbIM NyTeM, U prHaHCMpOBaHMIO TeppopmamMa). 3anpoc (cbop) n nonydeHre ykazaHHbIX CBEAEHUI N aHHbIX
MOXeT ocywlecTBnATbcs OnepaTtopoM, B TOM 4MCMe W3 TFOCYAAPCTBEHHbIX, MYyHMLMNANbHBIX WU W3 MWHbIX
NH(OPMALIMOHHBIX CUCTEM M PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpegenaTb ycnoBus okasaHus Ycnyr, B TOM yucre TapudHbix nNnaHoB, NOCPeACTBOM BBEOEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr u/wnn BHECEHWUSI M3MEHEHMS B AEWCTBYHOLLME YCIOBUSA OKasaHus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALMMN Y CrOBUSMMW NOPSIOKeE.

9.2. MpviocTaHaBnuBath C cobrloAeHNeM 3aKoHOOATENbHO YCTAHOBIEHHOM Mpouedypbl okasaHue Ycnyr B
criyyae HapyweHust AGOHEHTOM MpaBusl, YCTAaHOBIIEHHbIX HacToAwuMu Ycrnosusimu ([loroBopom), B TOM 4yucne
HapyLUeHVs1 CPOKOB onfaTtbl YCryr, a paBHO Mpu HecobGnogeHnn AGOHEHTOM HOPMAaTWBHbIX MPABOBLIX aKTOB B
obnacTu cBA3M - BNSIOTb A0 YCTPaHeHWsi HapyLieHuid. [puocTaHoBMeHe okasaHust YCIyr npu okasaHuu ycnyr ans
HY)K[, OpPraHOB rOCYAapCTBEHHOM BnacTu, HyXZ4 0OOpOHbI CTpaHbl, 6e30macHOCTU rocydapcTBa M obecrneveHus
npaBonopsiaka, a Takke [ANsS HYXO MHbIX rOCyAapCTBEHHbIX OpraHOB, OPraHOB MECTHOrO CaMOyMpaBneHus U
opraHuM3auuin B criyyae, ecnv (PUHaHCUpOBaHWE OKa3aHUsl OaHHbIX YCMyr OCYLLECTBNAETCS 3a CYET CPeacTB
GlomkeToB GlogkeTHOM cucTeMbl Poccuiickonn ®efiepaumu, OCYLLECTBMSETCA B MNOPSAKE, YCTaHOBINEHHOM
3aKOHOZAaTeNbCTBOM O CBSI3M.

9.3. B cnyyae HeucnonHeHus ABOHeHTOM 06s13aTenbCTB NO onnarte YCnyr B CPOKW, YCTaHOBIEHHbIe B [loroBope,
OnepaTop BrnpaBe B3biCckaTb 3a40/MKEHHOCTb MO UCMOMNHUTENBHOM HAANNCK HoTapuyca.

9.4. [lpu upesBblyalHbIX CUTyaLMUsX MPUPOLHONO W TEXHOrEHHOro XapakTepa, a Takke B MHbIX Chy4asx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, B T.4. MpW nocTynneHun B agpec Onepartopa B nopsgke, onpegeneHHoOM
3aKOHO4ATENbCTBOM, COOTBETCTBYIOLLIEIO PELLIEeHNsT YNONIHOMOYEHHOIO rocy4apCTBEeHHOro opraHa, Onepartop npase
BPEMEHHO MPUOCTaHOBUTL (NPEKpaTuUTb) MMM OrpaHMYnTb OKasaHue Ycnyr. B ykasanHHom crniydyae OnepaTop
NMOMHOCTbI0 OCBOOOXAAETCs OT OTBETCTBEHHOCTU nepel ABOHEHTOM, B T.Y. B YaCTWM BO3MELLEHUS NMOHECEHHbIX
ybbiTkOB ABOHEHTY U(UnKn) KOMMeHcaumm (nepepacyeTta) CTOMMOCTM Ycnyr. YNONHOMOYEHHble rOCyaapCTBEHHbIE
opraHbl B COOTBETCTBUU C 3aKOHOOATENbLCTBOM Poccun umMeroT npaBo Ha NMpUOPUTETHOE MOMNb30BaHWe ycrnyramu
CBA3M.



9.5. OnepaTop BhpaBe HanpasnATb MHopMaumio 06 Ycnyrax M 0 COCTOSIHUM PacyeToB 3a HUX, a Takke WHYI0
MHbopMaLIMIO B 3MEKTPOHHOM BMAE C MCMOSIb30BaHWEM €AMHOro nopTana rocyqapCTBEHHbIX U MyHUUMNAnbHbIX
YCIyr NpY YCNOBUM TEXHUYECKOW peann3aLnm Takoi Bo3MoXXHocTM OnepaTtopom.

9.6. MNpwu okazaHUM MHPOPMAaLIMOHHO-CNPaBOYHbIX ycnyr OnepaTop Bnpase Npou3BoauTb rkcaumo obpalyeHus,
cofepxaHus Takoro obpalleHus n pesynbtarta Takoro obpaiueHus AboHeHTa unu Nonb3oBaTens no nbdomy kaHany
cBsA3n B nobom Buae (3anucb pasrosopa ¢ AGOHEHTOM, 3anucb TenedoHorpamMmmbl, 3anucb AencTBuii AGOHEHTa U

Ap.).
CraTtba 10. O6sa3aHHocTM Onepatopa

10.1. lpepoctaBute AGOHEHTY npu 3akniodeHun [oroBopa HEOOXOAMMYK M OOCTOBEpPHYy MHGopmauumio o6
Ycnyrax, ux nepevyHe u npasunax okasaHus, TapudHbIX nnaHax, nopsake 1 ycnosusax onnatbl Ycnyr, nopsgke v
CpoOKax 4OCTaBKM CHETOB.

10.2. OpraHusoBaTtb OecnnaTtHoOe M KPyrnocyTOYHOE KOHCYNbTUPOBAHME MO BOMPOCaM MoNb30BaHus Ycnyramm m
pacyeToB 3a Ycnyru, B T.4. Npeaoctasnsatb MHpopmaumio o Tapudax Ha Ycnyrm n coctoaHun Jlnuesoro cyeta
ABOHeHTa.

10.3. [MpuHMMaTb HEOOXOAMMbIE OpraHU3aLMOHHbIE Mepbl ONS 3alMTbl NepcoHanbHbIX AaHHbIX ABGOHEeHTa U
cobntoaaTtb UHbIE YCTaHOBIEHHbIE TpeboBaHUA k obecrneveHnto KoHpMaeHUMansHOCTK ceeageHnin 06 AGoHeHTe.

10.4. Hauyatb oka3biBaTb AGOHEHTY YCnyrn B TEYEHME CpoKa, NpeaycMoTpeHHoro [loroBopom, [1ononHUTENbHbIMA
cornaweHnamm u NpunoxeHuamu kK [lorosopy.

10.5. CobnogaTtb ycTaHoBNeHHbIe OnepaTopoM CPOK 1 NOPSAA0K YCTPAHEHUS HEMCNPABHOCTEN, MPENATCTBYOLLMX
Nonb30BaHWI0 TENEMaTUYECKUMU YCriyramm CBSI3W U ycriyramu no nepegave gaHHbIX.

10.6. Onepatop ocBoboOXxgaeTcsi OT OTBETCTBEHHOCTM 3a HEWCMOSIHEHME UMW HeHaanexallee WCMNOoSNIHeHne
NMPUHATLIX Ha cebsi 06si3aTenbcTB no [oroBopy, ecrnv MX HEWUCMONHEHWE WU HeHaanexallee WCMNOfHeHue
Mpoun3oLwno BcneacTeme o6CToOSTENbCTE HEMPEO4OIMMON CUlbl, MO BUHE TPETbUX MWL, UMW B CBA3WN C AEUCTBUSMU
AGOHeHTa.

Paszgen V. CtoumocTb yCcnyr v nopAaAoK pacyeToB
CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudsl Ha Ycnyrn, EauHuua Tapudpmkauumn Yenyr n nopsagok onnatel HenonHon EgnHnubl Tapudukaumm
ycTaHaBnmBawTcs OnepaTtopoM CamoCTOATENbHO B TapudHbIX nnaHax, OOMNOMHUTENbHbIX COrfaleHns W/mnm
MpunoxeHusx k [Jorosopy.

11.2. WHdopmauua o [OencTBylOWMX UM HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTopa
npegocTaBnseTcs B MecTtax paboTtbl ¢ AGOHEHTaMU U PO3HMYHON peanusaummn ToBapos 1 Ycnyr OnepaTopa, a Takke
MOXET pacnpocTpaHsaTbes OnepaTtopomM nHbIMK cnocobamum, B ToM uncrie Ha Carnte OnepaTopa.

11.3. [lpwu 3aknoyeHun [JoroBopa B COOTBETCTBMM C HACTOSALLMMK YCnoBusaMM ABOHEHT yKasbliBaeT BblOpaHHbIN
M n3 npeanaraembix OnepatopomM TapudHbIN NnaH, KOTOPbLIA CTaHOBUTCS HEOTHLEMITEMOWM YacTbio [loroBopa.

Cratbsa 12. MeToa pacuyeToB

12.1. [MprMeHMMBIN NpY OKa3aHuM YCnyr METOA pacveToB ykasbiBaeTcs B [JoroBope, [lononHUTENbHOM COrnaLleHnu,
MpunoxeHuun k Jorosopy u/unu TapncdpHom nnaHe. OcHOBaHWS NpUMeHeHUs MeToaa onpefenstca OnepaTopom
N ycTaHaBnmMBalTCca B TapudHbiX nnaHax, [NpunoxeHnsx n/vnu AononHUTENbHBIX cornalleHusax kK [orosopy, a
Takke [oBoAasaTcA OO0 cBedeHuss ABoHeHTa WHbIM crnocobom. Onnata MOXeT MNPOU3BOAUTBCS HaNMYHbIMM
OEHeXHbIMK cpeacTBaMm 1 6e3HanMyHbIM Crnocobom.

12.2. ABaHCOBbIN MeTOA pac4yeToB. [1py aBaHCOBOM MeToAe pacyeToB Ha JlnueBon cyeT ADOHEHTa A0 Havana
npegoctaBneHus Ycnyr AGOHEHT BHOCUT aBaHC (nnatex), obpasywowmi Ha JlnueBom cuyeTe onpenensiembii
OnepaTopom NonoXuTenbHbIN ocTaTok. [pyn 3TOM pacyeThbl Npon3BoasaTcsd ABOHEHTOM 3a (PaKTUYECKN OKa3aHHbIe
B PacyeTHOM nepnoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHECEHHbIE Ha JlnueBon cyeT ABOHEHTa, UCMONb3yKTCA ANs onnatbl YCnyr no Mepe ux
notpebnexHms A6G0oHeHTOM. CyMMbl aBaHCOBLIX MaTeXen onpegenarTcs camum ABOHEHTOM, WCXOAs U3
npeanonaraeMoro ob6bema noTpebreHns 3akasbiBaeMblx YCnyr u BbilopaHHoro TapudpHoro nnaxa.



Mpwn 3akntoyeHun [JoroBopa ABGOHEHT BHOCWUT MEPBbLIN aBaHCOBbLIN NNaTtex B CymMMme, onpeaensemMon BblGpaHHbIM
TapudHbiM nnaHom, JononHuTenbHbIM cornawieHuem w/unu MpunoxeHnem k [dorosopy, nocne yero Onepartop
HauMHaeT okasblBaTb emy Ycnyru no [loroBopy.

OnepaTtop Bnpase orpaHnumMtb O6beM NpeaocTaBAsieMblX YCNyr UNu MOMHOCTbIO NpekpaTuTb NpeaocTaBrieHue
Yenyr AboHeHTy npu noctynneHun B ACP OnepaTtopa uHdopmauum 06 oTcyTcTBum Ha Jlnuesom cyete AGOHeHTa
nonoXxunteneHoro ocrtatka. Bo3obHoBneHne npepoctasneHusa Ycnyr npouM3BOAUTCSA MOCMe NOCTYNNEHUs Ha cyet
Onepatopa unuM YNOMHOMOYEHHOMY NULYY O4YepefHOro aBaHCOBOro nnartexa, obpasyloLlero NonoXUTENbHbIN
ocTaTok Ha JlueBoM cyeTe.

OnepaTtop B uensax obecneyeHuns ucrnonHeHus ABoHeHTOM obsasaTenbcTB no [loroBopy BrpaBe ycTaHaBNMBATb
HECHWXaeMbl MOMNOXUTENbHbIN OCTaToK Ha Jlnuesom cdyeTe ABOHEHTa B 3aBUCUMOCTM OT NepeyHs, obbema Ycnyr
n TapudHoro nnaHa, BbibpaHHoro AboHeHTOM. OnepaTop BnpaBe orpaHn4MTbL 06beM NpefocTaBnsasemMbIX YCnyr nnm
MOMHOCTbI MpeKkpaTuUTb npepocTaBneHnMe Ycnyr ABOHEHTY B TOM Criy4ae, ecnvm OocTaTok Ha JlMueBom cueTe
ABGOHeHTa [ocCTUraeT HeCHWXKaemoro ypoBHsi. Bo3obHoBneHue npegocTaBrneHust YCryr npous3BOAWUTCS Mocre
nononHeHus JlnueBoro cyeta ADOHEHTa [0 CYMMbl, MpEeBbIIAWENA YPOBEHb HECHWKaeMoro ocrarka.
MHdopMaLmio 0 HECHUKAeMOM MOSNTOXUTENBbHOM ocTaTke ABOHEHT MOXET nonydnte y OnepaTopa.

12.3. OnnaTta nocpeAcTBOM OTNOXEHHOro nnaTexa. [py onnaTte NocpeacTBOM OTNOXEHHOro nnaTtexxa AGOHEHT
npousBoauT onnaTty 3a akTUYeCcKM okasaHHble Ycnyrn B PacyeTHOM rnepuoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimu B TedeHne 20 (OBaauaTtv) OHeN ¢ MOMeEHTa BbicTaBneHust cieta Onepatopom. OnnaTa npon3BoanTcs B
COOTBETCTBMM C NepevHeM, 06 beMOM NOTPeBeHHbIX AGOHEHTOM YCnyr 1 BblOpaHHbIM TapudHbIM NiaHoM.

Cymma k onnaTe 3a hakTU4eCkn okasaHHble YCnyru onpeaenseTtcs Ha ocHoBaHum nokasaHuin ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeauToBaHus B Lenom Ansa Jluuesoro cyeta ABoHeHTa
nvnnu ang ogHoro YHuKanbHOro kofa uaeHTudukaumm u3 BbiaeneHHbix ABOHeHTY no ogHomy [orosopy, npwu
OOCTKeHUN KoTopbix OnepaTtop MMeeT NpaBoO OrpaHMYUTb UM NPeKpaTuTb okasaHue Ycnyr no Jlnuesomy cyety
Unu TakoMy YHuKanbHOMYy koay (YHuKanbHbIM Kogam) MAEHTUUKaAUUKW, COOTBETCTBEHHO, W/WNW BbICTaBUTb
BHEOYepeaHoM cyeT 3a (hpakTU4EeCKM OKa3aHHble YCNyrun, KOTOpbIA AOJPKEH ObiTb OnfiadeH B CPOK, yKasaHHbIN
OnepaTtopom. BHeouyepeaHon cyeT MOXeT ObiTb BbICTABMEH 3a Nepuog BpeMEHU, NMPOAOIPKUTENbHOCTBI0 MeHbLLE
PacueTHoro nepuoga. lNpu He NOCTyNneHMn B CPOK Ha pacyeTHbIN cveT OnepaTopa unm B Kaccy/Ha pacyeTHbIN cyeT
YNOMHOMOYEHHOro nMua AEHEeXHbIX CPEeACTB, AOCTATOYHbIX ANsl onnaTbl OkasaHHbix Ycnyr, OnepaTop Bnpase
orpaHn4MTbL 06beM NpeocTaBnNAeMblX YCNyr Unu nonHOCTbIO NpekpaTuTb NpeaocTaBneHne Ycenyr Ao nocTynneHus
COOTBETCTBYIOLLUMX [OEHEXHbIX CpPeacTB Ha pacdeTHbin cyeT Onepatopa unuM B Kaccy/Ha pacyeTHbld cyeT
YnonHomoveHHoro nuua. Pasmep numuTta (npegena) kpeauToBaHus MoXeT onpefenatscad OnepatopoMm B
3aBMCUMOCTU OT NepeyHs, obbema n ctoumocTu (TapndHOro nnaHa) UCnorb3yemMbiX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha pacyeTHbI cyeT OnepaTtopa Mnm B Kaccy/Ha pacyeTHbIn cHeT YNONHOMOYEHHOro nuua
U3MNULLIHMX CYMM, yrnnavyeHHbIX AGOHEHTOM MO BbICTABNEHHOMY CYETY, YKazaHHble U3NULLIHWE CYMMbl UCNONb3YIOTCA
Ons pacyeToBs 3a Ycnyru, okasaHHble OnepaTtopom 3a uHon PacuyeTHbIn nepuos.

CraTtbsa 13. CueTt 3a Ycnyru

13.1. Onepatop exemecssyHO B TeyeHue 5 ([1ATn) kaneHOapHbIX OHENM C MOMEHTa OKOHYaHusi PacuyeTHoro
nepvoda BbicTaBnsaeT AGOHEHTY cYeT Ha ocHOBaHuMM nokadaHui ACP Onepatopa. CueT aBnsaetca 6e3yCcrnoBHbIM
noaTBepXxaeHnem gakrta u 06bema okasaHHbIX Ycrnyr 3a PacyeTHbii nepuog.

13.2. Onepatop goctaBnsaeT AGOHEHTY cyeTa Mno agpecy, cornacoBaHHoMy npu noanvcadmm Jorosopa. B cnyyae
ecnun ABGOHeHT He ykasan B [loroBope unu JInyHOM kabuHeTe cnocob u (unu) agpec npenocTaBreHnst cueTa, To
cornacoBaHHbIM cnocobom u (Mnu) agpecom npepoctaerneHusa cdeta asnsdetca 340 npu Hannuum y Onepartopa
cBefeHun ob ngeHtTudmkatope AboHeHTa 1 onepartope ero 910, a B criy4yae OTCyTCTBUS TaKNX CBEAEHWN - JINYHBIN
KabuHerT.

13.3. CueT gomkeH ObiTb onnayeH AGOHEHTOM B TEYEHMNE CPOKA, YKa3aHHOIo B HACTOSLMX YCMNOBUSIX, ECITM UHOW
CPOK He cornacoBaH CTOpOHaMMW.

13.4. HenonyyeHne unu 3agepxka B Mony4yeHun cvyeta ADOHEHTOM He SIBMSIETCS OCHOBaHMEM [Onsi OTkasa oT
onnatbl AGOHEHTOM YCRyr UM OCHOBaHWEM AN NOMyYeHUst OTCPOYKM, PACCPOYKM NO onnaTe.

13.5. [lpu JONONHUTENbBHLIX NOAKMIOYEHUAX ABOHEHTY BLICTABMSETCHA CYET, BKMYawwWmi B ceba nnarty 3a
npeaocTaBrieHne goctyna k cetun ceasmn Onepartopa (ecnv NpUMEHUMO), aBaHCOBbLIN U gpyrmue nnatexu. OnepaTop



BrpaBe He npeaocTtaBnsaTb ABGOHEHTY Ycnyru OO0 MOCTYNNeHUs COOTBETCTBYIOLUMX CYMM Ha pacHeTHbIN cyeT
OnepaTtopa unu B Kaccy/Ha pac4eTHbI cHeT YNONMHOMOYEHHOro nuua.

13.6. W3BelLeHun, ysegomneHusa u gpyrve oduumnansHble Matepuansl Onepatopa Moryt 6biTb MOMeELLEHbl B
KayecTBe uHdopmauum o6 Onepatope, npegoctasnsemon ABOHEHTY, Ha CTpaHULax cooblieHni cyeta n/unun B
JInuHom kabuHeTe. CornacoBaHHbIM Mexay OnepaTopoMm M ABGOHeHTOM cnocobom HanpasneHns ABGOHeHTY
oduumnansHom nHchopmauum Onepatopa B 3TOM cnyyae cumtaeTcs JIndHbIn KabnHeT.

CraTtbsa 14. Onnarta Ycnyr
14.1. Pacuetbl mexgy Onepatopom 1 AGOHEHTOM NPOU3BOOATCS B pyonsx.

14.2. MoOMEHTOM WCMONIHEHUSA [AeHeXxHoro obsA3aTenbctBa AOOHEHTa CUYMTAeTCss MOMEHT BHECEHUs
COOTBETCTBYIOLUMX [OEHEXHbIX CPeACTB Ha pacyeTHbIn cdeT OnepaTtopa WM Ha pacyeTHbI CYeT/B Kaccy
YNOMHOMOYEHHOIo UM NuLAa.

14.3. AGOHEHT npom3BoguT onnaTy 3a Ycnyrm ¢ ykasaHuewm JlmueBoro cyeta ABGOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOOOB MAEHTUUKALMM W/ UM UHBIX MOEHTUUKATOPOB, YCTaHOBMNEHHbIX OnepaTtopom. [na uenen
pacyeTa 3a OKasaHHble Ycnyrm ucnosnb3yetcss ToT Tapud, KOTOpbIA AENCTBOBaSi HA MOMEHT YCTaHOBMEHUs
COOTBETCTBYHOLLEr0 COEQUHEHUS.

Paspen VI. lNpoune ycnosus
Cratbsa 15. Nopsanok npeabABNEHNA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpbIe MOryT BO3HUKHYTb, BYAYT, MO BO3MOXHOCTU, YPerynmposaTbcs nyTem
neperosopos.

15.2. Ecnu cormacme no kakMm-nMbo npuyMHam He OydeT OOCTUIHYTO B xode AocyaebHoro yperynmpoBaHus
(momMmo neperoBopoB obs3aTenbHO BKMvawLwero B cebsa B cootBeTcTBUM ¢ PenepanbHblM 3akoHOM P® «O
cBA3N» npeabsieneHne AGOHEHTOM npeTeH3nn n ee paccMmoTpeHne OnepaTtopom) B cyaebHOM nopsiike Bce Cnopbl
mexay Onepatopom 1 ABOHEHTOM paccmaTpuBaloTCs B apbuTpaxHoM cyae no mecty HaxoxaeHus Oneparopa, 13
OEATENbHOCTU KOTOPOro BbITEKAET CMOP.

15.3. [peabasneHne AGoHeHTOM npeTeH3ni OnepaTopy OCYLLECTBNSETCSA B YCTAHOBINIEHHOM 3aKOHOAATENBCTBOM
P® nopagke ¢ npunoxeHnem HeoGXOAUMbIX AN PaCCMOTPEHUS MPETEH3UM OOKYMEHTOB, BKMOYas OOKYMEHTHI,
noaTeepxaarolLme dakt HapyleHna OnepaTopom o6s3aTenscTs no Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HewncnonHeHVMe WNU HeHaanexailee WCMOSIHEHUE MPUHATBIX Ha cebsi 06s3aTenbCTB CTOPOHbLI MO
[loroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUMN C AEVNCTBYHOLLMM 3aKOHOOATENLCTBOM.

16.2. Onepatop 0653yeTcs BO3MECTUTb AOBOHEHTY yliepb, NPUYMHEHHBI €My BWHOBHbIMW OENCTBUSIMU
OnepaTtopa B xoge uvcnornHeHus [loroBopa, ecnv WHOW pa3mep OTBeTCTBeHHocTu OnepaTopa He YCTaHOBIEH
OEeNCTBYOLWMM 3akoHogaTenbcTBOM Poccuiickon ®epepauuun.

16.3. B cnyyae Heonnatbl, HENOSTHON UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnayveaet Onepartopy
HEYyCTOWKY B pa3Mepe OOHOro MpoLeHTa CTOMMOCTU HEOMMAYeHHbIX, OMMavYeHHbIX He B MOMHOM obbeme wunu
HECBOEBPEMEHHO OMMayveHHbIX YCnyr 3a Kaxabll AeHb NPOCPOYKM BMMOTb A0 AHS MOralleHus 3a40MKEHHOCTM, HO
He Gonee cymmbl, Noanexallen onnare.

16.4. CropoHa, He MCMONHMBLUAS UM HeHaanexawmm obpasom ucnonHmeliasa obsizatenbctea no [orosopy,
HeceT OTBETCTBEHHOCTb, €CMNUN He JOKaXEeT, YTO Haarnexallee UCMOSIHEHNE 0Ka3anoCb HEBO3MOXHbLIM BCeacTBue
OEUCTBUST  HEenpeodonuMon Cunbl  (T.e. 4Ypes3BbldalHbIX W HenpegoTBpaTUMbIX MPU  AaHHbIX  YCHOBUSAX
06CTOATENbCTB), HaxoAsLWencs BHE KOHTPOMs CTOPOH W HErNoCpPeaCTBEHHO MOBMUSBLUEA Ha BO3MOXHOCTb
ncrnonHeHns obsizatenscTs. MNpy YpesBbliYalHbIX CUTYaUMAX NPUPOOHOro U TEXHOreHHOro xapaktepa OnepaTtop B
COOTBETCTBMU C 3aKOHOAATENbCTBOM BNpaBe BpEMEHHO NpeKpaLlaTh UNn orpaHnymBaTb AGOHEHTY okasaHue Ycnyr.

16.5. [lpn BO3HMKHOBEHUM OBCTOATENBLCTB Henpeodonumon cunbl (“dopc-maxop”), cTopoHa no [oroeopy, He
nMeroLwas BO3MOXHOCTU BbIMOMHATbL 00683aHHOCTM no [JoroBopy, OO/MKHa He3aMeanuTeNnbHO HanpaBuTb OpPYroun
CTOPOHE yBeOOMIIEHWE O CMy4YMBLUEMCH, O MPUYUHAX CMYYMBLLUEroCs, CO CCbINIKOW Ha [AOKYMEHT, BblOaHHbIN
COOTBETCTBYHLUUM HE3aBMCHUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAAKLWUA HanuuMe U NpogoSKUTENbHOCTb
OencTBmst 06CToATENBCTBA HENPEOAONTMMON CUJbI.



16.6. B TOM cnydyae, ecnu gns otAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl obs3aTenbHble
npasuna, ycTaHaBnuBaloLllMe WHble OCHOBaHWS U npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C
N3NoXeHHbIMWU B HacTOsILLEN cTaTbe, TO B OTHOLUEHUM Takux ABOHEHTOB NPUMEHSIOTCA npasBuna, yCTaHOBMEHHbIE
3aKkoHOM. B cny4yae, ecnu oTaenbHbIE MONOXEHMSA HACTOSALLMX YCIOBUIM B COOTBETCTBMU C 3aKOHOOATENbLCTBOM PP
HENPMMEHMMbI OS5 KaKOW-NMbo kaTeropmm AGOHEHTOB, Takue NMOJIOKEHUS He noasnexaTt NPMMEHEHUIO AN JaHHON
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue n3ameHeHUn B nepeyeHb Ycnyr, HacToswwue YcnoBus U uHble ycnosus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTopoMm nopsiake M3MEHUTb UCMONb3yeMbll nepeyveHb Ycnyr,
ceTeBbIX apeCcoB, K KOTOPbIM OH UMeeT JOCTYMN NPY OKa3aHUKU TernemMaTuyecknx ycnyr cBasm n/unu TapudHbIn nnaH,
ysBegomms 06 atom Onepartopa MNUCbMEHHO MMM B WHOW ykasaHHon Onepatopom dopme (B TOM 4ucrne ¢
MCNoNb30BaHUEM CPeaCcTB haKCUMUIBLHOM CBA3U, unu VIHTepHeT-cepaucos OnepaTtopa).

17.2. OnepaTtop BrpaBe BHOCWUTb MPEANOXEHUS MO WU3MEHEHMUIO W/UNU JOMOMHEHMI0 HACTOAWMX YCroBui,
[orosopa. N3ameHeHne HacToAwmx Ycnosui, [loroBopa ocyLLecTBnseTcs B MIMCbMEHHON (hopMe NyTeM 3aKoyeHnst
OOMNOMHUTENbHOMO COrnalleHns UNU MNyTeM COBEPLUEHUS KOHKIMIOOAEHTHbIX OEWCTBUWA, NepevyeHb W nopsigok
COBEpLLEHMS KOTOPbIX YCTaHaBNMBaeTcd B npeanoxeHun Onepatopa no U3MeHeHUo 1/nm JononHeHuo Y cnosun,
HoroBopa. 3aknoyeHneM OOMOSHUTENBHOIO COornalleHns B NMCbMeHHOW dopme npuadHaeTcs obmeH CTopoHamm
OOKYMEHTaMMU, B T.4. B 9NIEKTPOHHOWN dhopMe, U B UHOW cbopme, NO3BONSIOLLEN B HEM3MEHHOM BUAE BOCNPOM3BECTHU
Ha MaTepuanbHOM HOCUTENe COoAepXXaHWe [OOMOSHUTENbHOrO COrMaweHMs C  YCINOBUEM OOCTOBEPHOro
YCTaHOBMEHUS §1ua, Bbipa3vBLLErO BOMIO HAa 3aKryeHue AOMOSHUTENbHOIO COrfnaleHusl. YCTaHOBMEHUE U
nameHeHne TapudHbIX NAaHOB, OTAENbHbIX TapucoB Ha YCNyrM U UHbIX LLEHOBLIX YCHOBWI NPOM3BOOUTCS B
nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToswux Ycrnosun.

17.3. Onepatop Bnpaee, B NOOGOM cryvyae, ycTaHaBnuBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnMBaTb W/unNu u3MeHsTb oTAdenbHble Tapudbl Ha Ycnyru, onpegensaTb WHble LEHOBbIE YCMOBUS
npegoctaeneHus Ycnyr. Onepatop ussewiaet AGOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHU He MeHee YeM 3a 10
KaneHngapHbIX OHEW 40 MOMeEHTa BCTynneHust ux B cuny Ha Carite OnepaTopa, a Takke Yepe3 cpeacTBa MacCOBOW
nHdpopmaumm, ykasaHHble Ha Cante OnepaTopa, B crniydyae ecnu Takas 06s3aHHocTe OnepaTopa npegycMoTpeHa
OeNCTBYOLWMM 3akoHogaTensctBoM P®. [lononHUTEnNbHbIE YBEAOMIIEHMST MOTYT HaNpPaBnATLCS MHBIM CNOCOOOM.
UHdopmupoBaHne ABGOHeHTOB 06 u3MeHeHun TapucpoB Ha Ycnyru npomsBoguTcs MyTeMm pasMeLleHus
COOTBETCTBYIOLLMX U3BeLweHun Ha Cante OnepaTtopa, ecnu MHon cnocob He corracoBaH cTopoHamu. OnepaTop
BnpaBe HanpaensTb AGOHEHTaM JOMNOMHUTENBbHbIE U3BELLEHNS B COOTBETCTBMM C HACTOSALLMM NMYHKTOM, B TOM YMCre
nyTeMm pasMeLleHnst MHopMaLumn B cHeTax 3a OKasaHHble YCryru. M3BelleHne Takke OCyLLIEeCTBNAETCA B MecTax
obcnyxmBaHuss AOOHEHTOB B CIy4asix, €CNn Takol cnocob n3BeLLeHNst NpeycMOTPEH B kadecTBe 00683aTenbHOro B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpowme Toro, OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSiAKE ONpenensiTb U U3MEHSTb NepeyeHb YNOoSTHOMOYEHHbIX
nu.

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oOTKasaTbCA OT fanbHeuwero ucnonHeHus [oroBopa, Npoun3Beas BCe pacyeTbl C
OnepaTopom 1 noaB COOTBETCTBYIOLLIEE 3asBMEHME.

18.2. C momeHTa oTka3a AOOHeHTa OT WucnonHenus [oroBopa wunu pacTtopXeHust [JoroBopa no Apyrum
OCHOBaHUsIM, 0bsi3aTenbCTBa CTOPOH CYMTAKTCH MpeKpalleHHbIMKM 3a WCKIoYeHneM obsi3aTenbcTB ABGOHEHTA,
CBSI3@aHHbLIX C OMMaTOW OKa3aHHbIX, HO HEe OMflayYeHHbIX HAa MOMEHT pacTopxeHust [oroBopa Ycnyr, a Takke
obsaszatenbctB ABoHeHTa no Bo3epaty OnepaTopy ob6opynoBaHus, B criyyae ero npegocrtasrneHuss Onepatopom.
OcrtaBlwasicst nocne ucnonHeHnss AGOHEHTOM 0653aTeNbCTB MO ONlaTe OKa3aHHbIX YCMyr cymMma pasHuLbl Mexay
onnaveHHon no [loroBopy CyMMOW W CTOMMOCTBK) OKa3aHHbIX Ha MOMEHT pacTopeHus [orosopa Ycnyr
Bo3BpaLlaeTcad AGOHEHTY Ha OCHOBaHUM ero COOTBETCTBYHOLLEro 3asaBneHus. Mo cornawenuto mexay OnepaTtopom
n ABOHEHTOM BMECTO BO3Bparta, npeaocTtaBrieHHoro AOOHeHTy obopygoBaHusi, AOOHEHT BMnpaBe OMnaTUTb
OnepaTtopy ero ocTaTo4Hyt0 CTOMMOCTb.

18.3. [pu oTkase AGoHeHTa OT ucnonHeHusa [dorosopa Onepatop Bnpase TpeboBaTb oT ABOHeHTa nnaTty 3a
npeaocTaBneHHbIn JocTyn kK cetn Onepartopa B NONHOM o6beMe no yCTaHOBMEHHbIM Tapudam.

18.4. B cnyyae npmHaTUSA pelleHns o6 oTtkase AGOHEHTY B BO3BpaTe pasHuULbl Mexay onradeHHorn no [orosopy
CYMMOW 1 CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopeHus [lorosopa Ycnyr (octatka aBaHca), npegycMOTPEHHOMo
n. 11 ct. 7 ®egepansHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvBoAenCTBUN nerannsaumn (OTMbIBaHUIO)



[10X0J10B, NOMYyYeHHbIX NPECTYMNHbIM MyTeM, U (PUHAHCUPOBaHUIO Teppopusma», OnepaTtop HanpasnAaeT AGOHEHTY
MHbopMaLIMIo O AaTe M NPUYMHaX ero MPUHATUA OOHMM M3 CriedyoLmnx cnocoboB: NocpeacTBOM CMC-COOBLLEHNS

nnn nmncbma, oTnpaBfiEHHOro no SJ'IeKTDOHHOIZ no4yre (I'Ipl/l HanMM4YMM TEXHUYECKOWN BO3M0)KHOCTI/I), nmbo nucbma,
OTnpaBfIeHHOro No agpecy perncrtpaunm ABOHeHTa.



