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Paspen I. OO6Lme nonoXxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcrnoBums okasaHus TernemaTnyeckmx yCryr 1 ycryr no nepegave AaHHbIX N0 ceTsamM (PUKCUPOBaHHOMN
ceasn «MTC» (ganee nmeHyoTca — Ycnosusl) paspaboTaHbl B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon
degepaumn 1 perynupyoT OTHOLLEHWUS MO OKa3aHWIo YCNyr CBA3W MO nepefade OaHHbIX W Tenematudeckux ycnyr
CBSA3M, a TakKe WMHbIX COMPSXKEHHbIX C HUMW YCNnyr (ganee — Ycnyrun): cepBUCcHoe, MHOpPMaLNOHHO-CNpaBoYHOE
obcnyxueaHue n gp. Hactosawume Ycnosus yctaHasnusatoTcd OnepaTtopoM CamoCTOSATENBHO, ABMATCS Ny6rMyHoOn
odbepTon U MOryT BbITb NPUHATEI AGOHEHTOM HE MHAYe Kak NyTeM NPUCOEeOUHEHUS K HAM B LiENIOM.

1.2. TonoXeHnsa HacToALWmMX YCNOBUIA HEe pacnpoCTPaHAOTCA Ha OTHOLLEHMSA CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 060opyaoBaHUS.

1.3. Ycnyrn He moryT 6biTb ucnonb3osBaHbel ABoHeHTOM 6e3 [ononHuTtensHoro cornawenns ¢ OnepaTtopom Ans
npoBeAeHUs NoTepen, rofoCoBaHMN, KOHKYPCOB, BUKTOPWH, PEKaMbl, ONPOCOB, OCYLLECTBIEHNS MacCoBbIX U (1K)
aBTOMaTU4ecKknx TenedoHHbIX BbI30BOB B CETU CBA3KM 0OOLIEro nonb3oBaHUS (ganee - MaccoBble Bbl30Bbl),
MaCCOBbIX PaCCbIfNIOK COOOLLEHNIA, HE MOTYT BbITb NCMONb30BaHbI AGOHEHTOM 6e3 [JoNONHUTENBHOMO CornaLleHuns ¢
Onepatopom, ecnu ABOHEHTOM wucnonb3yeTcs aboHEeHTCKUM TepmuHan nponycka Tpadwuka, BupTyanbHas
TeneoHHas CcTaHuus, UnNu ycnyrm cBsA3M HeobxoauMmbl ABOHEHTY Ans yCTaHOBKM OBOpYyAOBaHUA B LEnsx
opraHusaumm  ABTOMaTM3MPOBAaHHbIX  LEHTPOB  (ecnu  opraHmsaums U YHKUMOHUPOBaHWE  Takux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuuuHaeT Bped Onepatopy, Opyrum ABOHeHTamM uwW/unu TpeTbuM nuuam),
YCTaHOBKM LLSHO30B A5 AOCTYNa K CeTU 3NeKTpocBa3n n MHTepHeT-TenedoHnm, opraHmMsaumm ocTyna ¢ ceTu CBSA3M
obLLero nonb3oBaHWA K MOAEMHbIM Myrnam, y3nam nepegayn AaHHbIX WU TenemMaTuyeckux Crnyxo, KapTO4HbIM
nnatopMam, MaccoBOW reHepauuu Tpaduka M T.n. ABOHEHT Takke He BMpaBe WCMoNb30BaTb CETb CBA3U
Onepatopa ang nponycka Tpaduka OT UHbIX ONepaTopoB CBA3M.

1.4. Ycnyrn cBs3u npegoctaensotca OnepatopoM Ha OCHOBaHUM AeWCTBYHOLWMX nuueHsmin Onepatopa, B T.u.
cneayrowmx nuueHsun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 134508
oT 26.10.2015, Ne 184788 ot 15.02.2016, Ne 150056 ot 17.04.2017, Ne 150061 ot 30.03.2017, BblAaHHbIX
depnepanbHo cnyxbon no Hag3opy B cepe CBA3N, MHHPOPMALMOHHBIX TEXHOMOMMIN U MAaCCOBBLIX KOMMYHUKaLWNA.
MonHebIM NnepeveHb NuueH3un OnepaTopa pasmelleH Ha Cante Onepatopa n goBoantcs Ao ceeaeHunst AGOHEHTOB
B MecTax obcnyxusaHus ADOHEHTOB, B T.4. Npw 3akrnoyeHun [lorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosfib3yemMblieé B HaCTOALUX YcnoBusx

Bce 3aronoBku pasgenoB (cTaTtei) MCMONb3ylTCs B HACTOALWMX YCMOBUSIX WUCKMOYMMTENbHO Ans yaobcTea
UCNOMb30BaHUsA (NPOYTEHMS) MOCNeHNX Y HVKaK He BMUSIOT Ha TONMKOBaHME MX OTAEMbHbIX MOMNOXEHWUA.



2.1. AGOHEHT — puanyYeckoe NULo UM UHAMBUAOYaANbHLIA NpeanpuHMMaTenb, C KOTOPbIM 3aKMoYeH Aoroeop ob
oKasaHuy Ycnyr npv BblgeneHnn gns aTux Lenen yHMKanbHOro kKoga naeHtugukaumum.

2.2. AGOHEeHTCKasi NUHUS — NUHWUS CBSA3W, B TOM uucne OGecnpoBogHasi NUHMSA nepegadyd, coeauHsiollas
Ab6oHeHTCkOEe 000pyaoBaHME C OKOHEYHbIM 3fEMEHTOM CeTM CBA3M unu obecneymBarollas BO3MOXHOCTb
noaKIn4vYeHnd K CeTu CBA3N.

2.3. AOOHeHTCKoe obopyaoBaHue — abOHEHTCKMIA TEpMUHAN — MOMb30BaTENbCKOE (OKOHEYHOE) 00opyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX U/UINN NPOrpamMMHbIX CPeacTB, UCMOoNb3yeMbix AGOHEHTOM NpW NOsb30BaHUK YCnyramu,
N KOMMIEKTYIOLLME N aKkceccyapbl K HEMY.

2.4. ABTOMaTU3MPOBaHHbIN LEHTP — MporpaMMHO-annapaTHbIi  KOMMMAEKC, MO3BONAWUA NPOBOANUTb
aBTOMATU3NPOBAHHbIA Npuem, 06paboTKy 1 pacchifiky COObOLLEHMIA SNEKTPOCBA3N (B TOM 4YuCre OAHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO dhakCy, 3NEeKTPOHHOW noyte, SMS u npodee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. ACP - aBTOMaTM3MpOBaHHasi CUCTEMA pacveToB, MpeAcTaBnsowas cobon annapaTHO-MPorpamMmMHbIN
KOMMMeEKC, NpegHa3HavYeHHbI Anga obecneyeHnsa asTomaTuauum pac4etoB ¢ aboHeHTamu n/vnu MNMonb3oBaTtensamm
Ycnyr, a Takke ans yyeta u obpabotkn nHdopmaumm o NpegocTaBreHHbIX U OKa3aHHbIX YCnyrax.

2.6. OoroBop — cornaweHne mexagy Onepatopom 1 AGOHEHTOM O BO3ME3OHOM OKa3aHuw YCryr, 3aknio4eHHoe B
NOPSIAKE M B COOTBETCTBUW C HACTOALLMMM YCNOBUSAMM (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CIOBUSMM
TapudHbIM NNaHom).

2.7. EguHnua Tapmudmkauum Yenyr — eguHiua usmepeHnss obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcst OnepaTopom.

2.8. EauHbIN nopTan rocyaapcTBeHHbIX U MyHuumnanbHbix yenyr (EMNIY) — dbepepancHasa rocygapcteeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX U MyHULMMANbHbIX yenyr» (Www.gosuslugi.ru).

2.9. ECUA — epepanbHasa rocygapcTBeHHasi UHpopMaLnoHHas cuctema «EguHas cuctema naeHtudmkauum mn
ayTeHTMdMKauuM B UWHpacTpykType, obecneuyvBarolleri MHPOPMALNOHHO-TEXHONOMMYECKOE B3aMMOOENCTBUE
WH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX ANs NpefoCTaBrneHus rocyaapCTBEHHbIX U MYHULUMNAnbHbIX YCNyr B
3NEKTPOHHON hOpPMEY.

2.10. 3asBneHue — 3asiBNieHMEe O HaMepeHun 3akni4unTb [JoroBop, koTopoe nogaet 3asBuTeNb B YCTAHOBIIEHHON
Onepatopom dopme. 3asiBrneHne o 3aknodeHnn [JoroBopa cuntaeTcst NogaHHbIM AGOHEHTOM B MOMEHT 3aKITHO4YEHMS
[oroBopa B cnyyae, ecnv A5l ero 3akrnioyeHus He TpebyeTcs AOMOMHUTENBHOW MPOBEPKU HaMMYMS TEXHWUYECKOM
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.11. 3aaBuTenb — NULO, KOTOpoe obpallaeTcsa k OnepaTtopy ¢ 3asBneHNeM 0 HaMepeHUn 3aknounTb Joroeop.

2.12. N'nueBom cueT — aHanuTnyecknii cdeT B ACP, criyxaluii onsa yyeta oobema okasaHHbIX YCnyr, NOCTYNeHns
N pacxogoBaHMs OEHEXHbIX CPEACTB, BHECEHHbIX B cyHeT onnaThl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb
BblJ€NEeHO HECKONMbKO J1nLieBbIX CHETOB.

2.13. lnuHbIn KabuHeT — BeO-cTpaHuua Ha Cante OnepaTopa, codep)alias UHMopMaLMo O 3aka3blBaeMbiX
AGoHeHTOM Ycnyrax, CTaTUCTUYecKkyro WHdopmaumio o6 obbeme NonyyeHHbIX YCRyr M TEKYLLEM COCTOSHUM
JNnueBoro cuyeta, JOCTYN K KOTOPOW OCYLLECTBASETCH C MOMOLLbI ayTeHTUMUKALMOHHBIX AaHHbIX (YHWKaIbHbIN
NOrvH 1 napone). JIorvH 1 naponb Ans goctyna B JIndHbIi kabuHeT BblaatoTcss AGOHEHTY Npu 3aknoyeHnn [Jorosopa.
JIN4HBbIN KAabMHET MOXeT ucnonb3oBaTbCcsa Anst Bolbopa AGOHEHTOM KOHKPETHbLIX Ycnyr u JononHUTENbHbIX YCNyr,
OTKasa OT HUX, a Takke ANns pasMmelleHus yBegomnennss Onepatopa, agpecoBaHHbiXx AOOHEHTY. ABOHEHT 06s3aH
obecneynTb COXpaHHOCTb NorMHa 1 napons ABOHeHTa, HeobXxoaMMbIX Ans focTyna B JIndHbIA kabuHeT. OencTeus,
COBepLUEHHblEe B JIM4HOM KabuHeTe, JOCTYNn B KOTOPLIA OCYLIECTBIIEH C WUCMOMb30BaHWEM FOMMHA M Napons
AOOHeHTa, npu3HaloTCA OEWCTBUSIMM, COBEPLUEHHbIMW ABOHEHTOM JIMYHO WNN  €ro  YMOSTHOMOYEHHbIM
npegcraBuTeNem OT UMeHU U B HTepecax AboHeHTa. [Npn aTom AGOHEHT HeCeT OTBETCTBEHHOCTbL 3a Mobble (B TOM
yncne HeCaHKUMOHMPOBAaHHbIE) AEUCTBUS TPETbUX NNL, MMEBLUMX MecTO B JInyHom kabuHeTe ABoHeHTa, AOCTyn K
KOTOPOMY OCYLLECTBIEH C UCMONb30BaHMEM NorMHa 1 naponsa AGOHeHTa, a Takke 3a NocrneacTBms Taknx AeNCTBUN.
OnepaTtop Bnpase npegoctaBuTbe AGOHEHTY BO3MOXHOCTb M3MEHWTb Naponb Ans goctyna B JInyHbIn kabuHeT, Npu
3TOM JIOMMH OcCTaeTcsd Heu3MmeHHbIM. Onepatop BrnpaBe 6e3 npedynpexgeHus NPUOCTaHOBUTHL MCMOMNb30BaHUE
A6oHeHTOM JInyHOro kabuHeTa B crnyvae pactopxeHus [Jorosopa.
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2.14. Onepatop - [lybnuyHoe akumoHepHoe obuiectBo «MobunbHele TeneCuctembl» (r. MockBa, yn.
Mapkcuctckas, 4. 4, ctp. 1), okasbiBalolee ycryru CBA3M Ha OCHOBAHMU MULEH3WN, SBNSAOLWEECH CTOPOHOW Mo
Horoeopy ¢ AGOHEHTOM.

2.15. OxpaHHO-NoXapHaA curHanusauma (OMNC) - KkoMMNMekc TEeXHWYEeCKUX CpedcTB, Chnyxawmx Ans
CBOEBPEMEHHOr0 06HAPYXEeHUsI BO3ropaHusi 1 HECAHKLIMOHNPOBAHHOIO MPOHMKHOBEHUS B OXPaHAEMYHo 30HY.

2.16. NMonb3oBaTtenb — Nosb3oBaTeNb YCIyr, ABMSOLWMIACA NTULOM, 3aKa3biBaIOLWMUM U (M) UCNONb3YOLWMM YCyTu.

2.17. NMomeleHne — nomelleHne, 3aHumaemoe ABOHEHTOM, B KOTOPOM YCTaHOBMEHO unun OyaeT ycTaHaBnmMBaTbCs
ABOHeHTCKkOe 0OOpyAOBaHWE C LEenblo okasaHus Ycnyr. AGOHEHT rapaHTUpyeT Hanuume cornacusi cobCcTBeHHUKa
MomelieHnss Ha ycTtaHoBKy AOOHeHTCkoro obopygoBaHus B [lomelwleHun Anst uenen okasaHus  YCnyr.
HebnaronpusatHble NOCNEACTBUS, CBA3aHHbIE C OTCYTCTBMEM Takoro Corfacus, B T.4. B CBS3W C HEBO3MOXHOCTbIO
NPOOOIMKEHNS OKasaHus Ycnyr, HeceT AGOHEHT.

2.18. Mopor coeguHeHnsa — ycTaHaBnMBaemblit OnepaTopoM MPOMEXYTOK BPEMEHM, MO UCTEYEHUU KOTOPOro
NPOAOIMKEHNE YCTAaHOBINEHHOIO COeAUHEHNS SIBMSIETCSI OCHOBaHWEM ANsi Ha4Yana Tapudukaumm Ycnyr.

2.19. PacyeTHbI nepuoa — Mepuoa BPEMEHW, 3a KOTOPbIM onpegensetcsa (akTU4eCKn MNOMNYyYEHHbIN U
onnadveaembln ABoHeHTOM obbem Ycnyr. Ecnn MeHbwas npogormkuTenbHoCcTb PacuyeTHoro nepuoga He
ycTaHoBneHa OnepaTtopoMm, PacyeTHbIi Nepnoj cumTaeTcs paBHbIM OQHOMY MecsLy.

2.20. Cant OnepaTtopa — pecypc Onepartopa B ceTu VIHTEepHET, pasmeLLeHHbIV No agpecy: WWw.mts.ru.
2.21. Tapud — ueHa, yctaHaBnuBaemast OnepaTtopom 3a OTAENbHY0 eAMHMLY YCnyru.

2.22. TapucbHbIN NnaH — COBOKYNMHOCTb LIEHOBbIX YCMOBMW, Ha koTopbix Onepatop npeanaraeT nonb3oBaTbCH
OfHOW NMBO HECKONbKUMU YCryramu.

2.23. YHuKanbHbin koa wuaeHTudmkaumm (YKWU) — yHukanbHoe codeTaHne UudpoBbiX, OYKBEHHbLIX W/wnu
CMMBOJbHbIX 0D03HA4YeHWI, Ucnonb3yemoe ANA OAHO3HAYHOM maeHTUdMKauum ABOHEHTCKoro obopyaoBaHuS B
npoliecce okasaHusa Ycnyr.

2.24. YNnonHOMO4YeHHOoe Lo — NULO, YNIaTon B Kaccy/Ha pacyeTHbI CHET KOTOPOro AeHEXHbIX cpeacTB AGOHEHT
NCMNONHAET CBOU AeHexXHble ob6a3aTenbCcTBa, Bo3HuKatowme nepe Onepatopom ua [loroesopa. NepeyveHb Takux nuy,
JoBoanTcs 0o ceefeHus ADOHeHTa B Nopsadke, aHanormyHom nopsaky, npegycMoTpeHHoMy M. 11.2. HacToALmMX
Ycnosun.

2.25. Yenyru — ycnyru cBs3u no nepefade AaHHbIX, TerieMaTuyeckue ycryru CB3nm U/Mnmn MHble CONpPsiKEHHbIe C
HUMUK ycnyru, okasbiBaemble OnepaTopom HENnocpeacTBEHHO W/Wnu C NpUBNEYEeHWEM TPeTbux nuu (CepBUCHOE,
NHEOPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

Pasgen Il. Mopspok 3akno4veHna u npogneHus gencrteus Jlorosopa

Cratbsa 3. Mopagok 3akno4eHns n npoaneHna gencrteua florosopa

3.1. ,El,orosop BCTynaet B Cully U CTaHOBUTCA obsi3aTenbHbIM Ans CTOpPOH C MOMEHTa €ro 3aKIito4eHus. I'Ip|/|
3aKrr4yeHnmn ,D,OFOBOpa 4onycKkaeTtca  ucnolib3oBaHue 3ﬂeKTp0HHOI7I nognucu nmMbo  MHOro  aHarora
CO6CTBeHHOpy‘~IHOIZ noanmucun B nopAagke, onpegeneHHom no cornaweHno CTopoH W/vnu HacToALWNMM YCNOBUAMM.

3akoHoaaTensCTBOM MOryT GbiTb OnpefeneHbl 0cobbIi NMOPSAOK M YCNOBUS 3aknioveHus [oroeopa, B T.4. npwu
3aknoyeHun [loroBopa B ceTu MIHTepHerT.

Ecnu nHoe He cornacoBaHo CTOpoHamu B [loroBope, NOCNEOHUA CYNTAETCS 3aKITHOYEHHbIM Ha HeonpeaeneHHbIN
Cpok. B crnyyae 3aknoyeHuss cTtopoHamu cpoyHoro [JoroBopa, ecnv WHOe He YCTaHOBSIEHO [OeWCTBYHLWUM
3akoHogartenscTBoM Poccuiickon ®epepauun, ero 4encTBue NpoaeBaeTcs Kaxabl pa3 Ha cnegyroLun nepuog,
paBHbIN NepBOHaYanbHOMY CpoKy AencTBus [loroBopa, ecnu ntobas CTopoHa He 3asBuT 06 obpaTHOM He No3gHee,
yeM 3a OBe Hegenun 40 OKOHYaHUS Cpoka ero AenCTBUS.

3akoHogaTenbcTBOM U(Mnm) OnepaTopom MOryT ObITh YCTAHOBEHbLI OCOOLIE YCITOBUSI MPEeAOCTaBeHUs 4OCTyNa K
cetn ces3m Onepartopa ans abOHEHTCKMX TEPMMHANOB Mponycka Tpaduka u(nnm) BUMpTyanbHbIX TeredOHHbIX
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cTaHumn. Takme ycnosusi AoBoaAaTCca 00 cBefeHus AGoHeHToB Ha Cante Onepartopa u(unu) B mectax paboTsbl ¢
ABoHeHTaMn 1 ABNATCS HEOTHLEMNEMOWN YacTbto [loroBopa.

[o 3aknoueHunsa [dorosopa OnepaTtop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3assutenem Onepartopy, NpoBoauT
NPOBEPKY Hanuunsi TEXHUYECKOW BO3MOXHOCTWU OKasaHusa Ycnyr. 3asBuTenb B criydae HeobxoammocTu obsa3aH
npeaocTaBuTb YNONHOMOYEHHbIM nuuam OnepaTopa goctyn B [lomelleHne B cornacoBaHHOE CTOPOHaMU BPeEMS B
Lensax paspeLueHns Bonpoca 0 TEXHUYECKON BO3MOXHOCTU npeaocTaBneHnsa 3aasutento goctyna k Ycnyram. Npu
3akntoveHnn Joroeopa OnepaTtop NpoBOAUT aeHTUdUKaLUIO niua, UMEoLLEro HamepeHne 3akno4ynTb [Jorosop, B
nopsiake M cnocobamu, ycTaHoBneHHbIMM OnepaTopom B COOTBETCTBMM C TpeboBaHMSIMU OENCTBYHOLLENO
3aKkoHodaTenbCTBa.

3.2. Ecnn Ha AGoOHeHTCKOM nuHMM 3asaBuUTEens, KOTOPYK MNaHWpyeTcs WUCNonb3oBaTb AMS OKasaHus Ycnyr,
yctaHoBneHa Orl1C, 3assutenb obssyeTcsa ncnonb3oBaTb cneynansHoe ABOHEHTCkoe 0bopyaoBaHue, yka3aHHoe
Ha Cante Onepartopa, KoTopoe npuobpeTaeT camoctosTenbHo nmMbo y Onepatopa. OtcytcTBue y ABGOHeHTa
cneumanbHoro ABGOHEHTCKOro o0opyooBaHUSA paccMaTpuBaETCs Kak OTCYTCTBUE TEXHUYECKOW BO3MOXHOCTU
oKasaHust Ycnyr, npu KoTopoM [1oroBop He MOXET ObITb 3aKIMOYEH.

3.3. B pamkax okasaHusa Ycnyr Onepartop ocyuiecTBnsieT 0o6paboTky nepcoHanbHbiX AaHHbIX (aanee — T0OH),
nepepaHHbIXx ABoHeHTOM OnepaTopy B Xo4e 3aknioyeHus n/unm ncnonHenus Jorosopa, n ceegeHuin ob6 AGoHeHTe
(kaK MONHOCTBIO, TaK M B YacTU TakMX CBEOEHWI), yKasaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBsA3n» (3a
NCKNIoYeHneM HdopMaLun1, CoCTaBnsoLWen TanHy cBA3W) (danee — cBedeHnss 06 ABOHeHTe), B Mopsiake U Ha
YCMOBUSAX, U3NOXEHHBIX HUXE.

OnepaTtop Bnpase ocyLecTBNATb 06paboTky MNAOH (BkNoyasi cBegeHns 06 AGOHeEHTE) AN CrieayroLWmX Lenen:

- OKasaHusa ycnyr CBA3u;

- OKasaHve Yycnyr u CepBMCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramm Onepatopa, Bkno4as
WH(OPMaLIMOHHO-CTaTUCTUYECKME YCIYTH;

- OKa3aHue CepBUCHOW, KIMMEHTCKON M TeXHUYeCKon nogaepkkn ABOHEHTY, BKMoYas aboHeHTCKoe m
CMpaBOYHO-MHOPMaLMOHHOE OBCNyXNBaHNE;

- 3aKroYeHnsa 1M ucrnonHeHua [loroBopa, B TOM 4ucrie Ans Uenen, HepaspbiBHO CBA3AHHLIX C
ucnonHeHnem [orosopa, BKMOYas B3biCkaHWe [ebUTOPCKOM 3ad0MKEHHOCTM 3a  Ycnyru,
opraHusauuio npowecca xpaHeHus [JoroBopoB 1 JOTOBOPHOW AOKYMEHTaLNK;

- obecneyeHna 6e30MacHOCTU M COMPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBHA3AHHbIX C
npeaocTaBreHnemM Ycnyr, B TOM Yncne:

- ncnonHeHne OnepatopoMm wnu ucnonHeHus nepen OnepaTopoMm TpeTbMMM NvUAMM
00643aTenbCTB, HanpPaBeHHbIX Ha yny4lleHne Ycnyr;

- npefoTBpaLleHne N NpoTUBOAENCTBNE MOLLEHHNYECTBY, HEXernaTernbHbIM BbI30BaM, B TOM
yucne 3aBeplueHne TakuX BbI3OBOB C MPefoCTaBfeHNeM OTIIOXKEHHOro AO0CTYNa K HUM, U
pacnpoCcTpaHeHM0  BPeOOHOCHOro  MporpaMMHOro  obecnedveHusi, CBA3aHHOIO  C
ncnonb3oBaHvem Ycrnyr.

O6pabotka TMOH (Bkntodast cBegeHus o0 ABOHeHTe) OyaeT OCyLecTBRATbLCA C WCMOMb30BaHMEM CPEACTB
aBToMaTusaumu u/mnm 6e3 NCnonb30BaHMSA TaKOBbIX CPEACTB MyTEM COBEPLUEHNS Cneayowmnx AencTemi (onepauni)
— cbop, 3anucb, cuctemaTnsauus, HakonneHve, xpaHeHne (B TOM 4uCre KOMMM OOKYMeHTa, yAOCTOBEPSIOLLEro
JNIMYHOCTb), YTOYHEeHMEe (OOHOBEHWEe, M3MEHEHME), U3BIEeYeHne, UCMONb30BaHue, nepefada (NpegocTaBreHune,
gocTyn), obesnnunBaHme, 6rIOKMpOBaHUE, yaaneHue, YHUUTOXEHME.

Ons pocTukeHus Lenen, 3asiBneHHbIXx B HacTosileM nyHkTe, OnepaTtop BrpaBe nepegaTtb W/WMAM MNOPYYUTb
obpabotky MNOH (Bkrtovas ceegeHnst 06 aboHeHTe) TpeTbuM nuuam. NepeyveHb Nuy, oCyLLECTBASIOWNX 06paboTKy
MOH (Bknoyasa ceBegeHust 06 ABoHeHTe) Mo nopydeHuto Onepatopa (NGO B OTHOWEHMM KOTOpbIX OnepaTop
ocyllecTBnsieT nepegayy), B COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, a TaKkke agpeca Takux nuvu, ykasaHbl Ha CaiiTe
OnepaTopa u goeoasaTcs 4o cBeaeHns ABOHEHTOB B MecTax obcnyxmBaHms AboHeHToB Onepartopa, B TOM YMche B
MOMEHT 3akrntodeHus [lorosopa.

OnepaTtop BnpaBe ocyLLecTBNAsATbL 06paboTKy N[H (Bkntoyas ceBegeHus 06 AGOHEHTE) co AHA 3akrntodeHus [loroBopa
N OO MOMEHTa OOCTWXKEHWS 3asiBMIEHHbIX B HACTOSILLEM MYHKTE Ueren, C y4eTOM CPOKOB, NpeayCMOTPEHHbIX
OENCTBYOLLMM 3aKkoHogaTenbCcTBOM Poccunckon ®egepaumn.



3.4. Heotbemnemon yactbio [loroBopa ABNATCA HacToswue Ycnosus, BbibpaHHblin ABOHeHTOM TapudHbIn NnaH,
TexHudeckme TpeboBaHWS M 3HAYEeHUs NoKasaTernemn kadecTBa OKal3aHwus YCryr CBA3W No nepefadve AaHHbIX U
Tenematuyecknx ycnyr ceasm MTC, a Takke ycnosusi opepT, NPUHATbLIX AGOHEHTOM B NOpPsiAKE M Ha YCMOBMSX,
yCcTaHoBneHHbIX OnepaTtopom.

Pasgen lll. MepeyeHb, 06bEM U kayecTBO Yenyr

Cratbs 4. MNepeyeHb Yenyr

4.1. TlMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefensieTcs 3akMOYEeHHbIMU C HUM OOMNOMNMHUTENbHbLIMU
cornaweHnsiMmn n npunoxeHnsimm k [lorosopy, BbiopaHHbIM AGOHEHTOM TapudHbLIM NIAHOM C Y4€TOM MHbIX YCRNyT,
3aka3aHHbIX ADOHEHTOM AOMONTHUTENbHO B COOTBETCTBMM C OENCTBYHOLWMMKU NpeanoxeHuamu Onepartopa u/vnm
TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpeaensietcsi BO3MOXHOCTAMU AGOHEHTCKOro 06opyaoBaHus.
CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIX AGOHEHTY OnepaTopoM, OCYLLECTBIISIETCS HA OCHOBaHMMN NOKa3aHWiA
ACP Onepatopa.

5.2. Ncxogs M3 cymM paHee BHECEHHbIX MnaTtexen, ycrnoBui TapudHoro nnaHa n obbEma MCNonb3oBaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha Jlnuesom cuyeTe. BennumnHa octaTka npegcraenset cobon
0600LeHHYI0 nHpopmaumio 06 o6beme Yenyr, KOTOpbIN MOXeT BbiTb Mcnons3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HauyeHve ocTtaTtka) unu 6bin ucnonb3osaH ABOHEHTOM NOCME NOMIHOro PacxodoBaHWA Ha onnaty Ycnyr BHECEHHbIX
nnatexen (oTpuuatenbHOe 3HayeHne ocTtaTka). BHeceHvne nnatexen oTpakaeTcs Kak yBenvyeHume ocTtatka Ha
JlnueBom cueTe, B3MMaHue nnaTtbl 3a OKa3aHHble YCMNyrM — Kak €ro ymeHblueHue. YMeHbLUeHWe ocTaTka
npoussoguTca ucxogsa wu3 TapudoB Ha Ycnyrm ¢ ydetom HOC M MHbIX Hanoros, BKMHOYaAEMbIX B LIEHY.
OTpuuartenbHoe 3HaveHuWe ocTaTka BblpaxaeT pasmep 3agorpkeHHocTn AboHeHTa. CBegeHuss o6 ocTatke Ha
JlnueBom cuyete ABOHeHTa cpeacTB, BHECEHHbIX W Heu3pacxodoBaHHbIX ABGOHEHTOM npu notpebneHun Ycnyr,
yKasblBalOTCA OTAeNbHOW CTpoKkon B cyeTax. CBegeHus O Tekywem ocTatke Ha Jluuesom cuyeTe moryT ObiThb
nonyyeHsl AboHeHTOM y Onepartopa.

5.3. MeToauka onpegeneHns nNpoaoSPKUTENbHOCTU COEAUHEHUS.

5.3.1. MNpogomknTenbHOCTb COeANHEHNS MpU nNepegayvye HeronocoBon MHdopmaumm otcumtbiBaetcss ACP ¢ 1-ro
nepegaHHoro Gawta. Y4eT nNpoOOOIPKUTENBHOCTU COeAUHEHUs Bedetcs ¢ npuHaTon OnepaTtopom  eauHuLb
Tapudukaumn. EguHnua Tapudurkaumm coegnHeHnst Mo ceTy nepefayn OaHHbIX (CeaHca CBSI3W) yCTaHaBNMBaeTCH
OnepaTtopom, HO He MOXeT BbITb 6onee 1 MUHYTLI ANA Lenen nepegayn ronocoBomn nHgopmaumm. CoeguHeHue no
CeTn nepefayn LaHHbIX NpW Mepefadve roflocoBoV MHAOPMaLMU MPOLOIPKUTENBHOCTEIO MEHee 2 CekyHn He
yunTblBaeTca B 06beMe oka3aHHbIX YCIyr CBSI3W MO nepefade AaHHbIX NPy NOBPEMEHHON CUCTEME ONnaThl.

5.3.2. Ncxogs m3 TexHuyeckmx ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop BrpaBe ycCTaHaBnvBaTb
MaKCMMarnbHyl0 NPOAOIHKUTENBHOCTL OOHOrO HENpepbIBHOMO coeauHeHuss B cetu OnepaTtopa. B cnyyae
YCTaHOBMNEHUS, MHPOPMALMA O MakCUMalbHOW MPOAOIMKUTENBHOCTU COeAMHEHWUs AoBoAUTCS OO0 AOOHEHTOB B
nopsiike, yctaHoBNeHHOM M. 11.2 HacToALLMX Y CNOBU.

5.3.3. ins uenen okasaHns Ycnyr (3a NCKOYEHMeM yCryr CBA3W Mo nepegade AaHHbIX roflocoBOW MHGopmMaumm),
€CIN1 MHOE He YCTaHoBIeHo B TapudHoM nnaHe, eaMHuLen Tapudukaumm npy okasaHum Ycnyr asnsietca 1 Kbant,
npu aTom 1K6anT paseH 1024 6ait, a 1 M6awnT paBeH 1024 K6aiiT. Ecnu nHoe He yctaHoBneHo B TapundHOM nnaHe,
eQVHMLEN TapuduKaLMn Npyu okasaHUM ycnyr CBs3W AN Lenen nepefadun ronocoBon uHdopmaumm siensetcs 1
MUHyTa.

Cratbsa 6. KauecTBO cBAizn B ceTn Onepartopa

6.1. KavectBo Ycnyr Onepatopa COOTBETCTBYET AEWUCTBYKOLMM B P® TexHM4yeckum HOpMam M MMeroLmMmcs
NUUEH3naM. TexHU4Yeckme nokasaTtenn U HOpPMbl, B COOTBETCTBMM C KOTOPbIMM OKa3blBAOTCS YCNYrn CBsI3W,
pa3melleHbl Ha Cante OnepaTopa M SBNSOTCA HeoTbeMnemon 4vacTtbto [orosopa. Onepatop npepoctaBnsieT
YCIyrn CBSI3U KPYrrOCYyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a MWCKMYEHWeM MpoBedeHus ¢ cobniogeHnem
TpeboBaHWI 4EeNCTBYIOLLEro 3aKoHoAaTeNbCTBa, NULIEH3UM HEO6XOAMMBIX PEMOHTHbIX U NPOoMnakTuieckmx padborT.



6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeZOCTaTKM YCryr, BO3HUKWWE BCMEACTBUE WCMOSb30BaHUS
ABOHEHTOM HeucnpaBHOro, He OTBeYaloLLero yctaHoBneHHbIM TpeboBaHnsim ABoHeHTCKoro obopyaoBaHus, Nubo
Ab6oHeHTCKkOro 0bopyaoBaHus, KoTopoe O6biNo U3MEeHeHO wunu  moaudmumpoBaHo ©e3  cornacosaHust C
npoussogutenem n OnepatopoM. Ecnu ans nonydeHus Ycnyr ncnonesyetcs AbBoHeHTcKoe obopyaoBaHue, KoTopoe
TpebyeT aHeprocHabxeHus, OnepaTtop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B OKa3aHUU YCNyr, Bbi3BaHHbIE
OTCyTCTBMEM, NEPebOoAMU B TAKOM 3HEpProcHabxeHuu.

6.3. Onepatop MOXeT MNPUMOCTAHOBWUTbL OKadaHue YCcnyr B Cnyy4ae BO3HUKHOBEHUSI aBapuiHbLIX CUTyauuw,
NPensiTCTBYIOLWLMX JaNbHENLIEMY OKa3aHuo YCnyr, a Takke npyv HeoOXOAMMOCTU MPOBEAEHUS APYTUMX PEMOHTHbIX
n/vnn npodunaktudecknx paboT. CpokM M NOpsSiAOK YCTpaHeHWst HeucnpaBHOCTeW B ceTu cBsA3m OnepaTtopa,
NPensTCTBYIOLLMX MONb30BaHMIO YCryramu, a Takke CPOKM NPOBEAEHNS MHBIX PEMOHTHbIX /U NPOUNaKkTNYeCcKnX
paboT ycTaHaBNMBalOTCA fnokanbHbiM akTom OnepaTtopa 1 4OBOAATCS A0 cBefeHns AGOHEHTOB B MecTax paboTbl €
AOOHEHTaMM M PO3HMYHOW peanu3aummM ToBapoB M Ycnyr OnepaTtopa, a Takke MOXEeT pacnpOCTPaHsTbCS
OnepaTopom nHeiMu cnocobamm, B ToM Yncrne Ha Carite OnepaTopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH
Cratbsa 7. NpaBa AGOHeHTa
7.1. MonyyaTb HeobxooMMyto M AOCTOBEpPHYHO MHGopmaumio 06 Onepartope, pexume ero paboTbl, obbeme

npeaocTaBnsieMblX YCnyr, BbICTABMEHHbIX CHETax 3a OkasbiBaeMble Ycnyru, nepeyHe Ycenyr n TapudHbix nnaHax, a
TaKke UHy MHPOPMaLMIO, CBSA3AHHYIO C NPeoCTaBNeHNEM YCryr.

7.2. Mony4yaTb cyeTa 3a okasaHHble Ycnyrn no okoH4YaHum PacyeTHoro nepmoga B yctaHoBneHHom OnepaTtopom
nopsigke.
7.3. B yctaHoBneHHom OnepaTopoMm nopsiake M3MEeHATb MCnonb3yembli nepedeHb Ycnyr, TapudHbin nnax,

yBegomu OnepaTtopa B NpegyCMOTPEHHOM HACTOSLLMMUK YCIOBUSIMU NOpsiaKe.

7.4. AOOHEHT BMpaBe Bblpa3WTb CBOE COrMflace WM OTka3 OT BO3MOXHOCTM MONyYEHUS peKnambl,
pacnpocTpaHsiemon no nobbiM CeTAM CBA3W, a Takke Ha UCMONb30BaHME CBEAEHUI O HEM B LIENSX MPOOBWKEHUS
TOBapoB/paboT/ycnyr, B TOM YuUCNe NyTEM OCYLLECTBMEHMUS MPAMbIX KOHTAkTOB ¢ AGOHEHTOM C MOMOLLIbIO CPeacTB
CB#A3M, Korga HeobxoaMMOCTb TAaKoro cornacus/oTkasa npegycMoTpeHa AeNCTBYIOLWUMU HOPMaTUBHbIMM NPaBOBbLIMU
aktamu. Ecnn ABOHeHT He BbIpa3un CBOEro Hecornacus, cornacve cyutaeTcs oopMIeHHbIM NyTemM nognucaHns
Horosopa. OTka3 oT BO3MOXXHOCTW NOMyYeHNsi peknambl, pacnpocTpaHaemMomn no ceTaM CBA3M, 0PopMseTcs nyTem
nogayn AboHeHToMm OnepaTopy 3asBneHns. Takon 0Tka3 AeCcTByeT C MOMEHTa ero nonydeHus Onepatopom.

7.5. ABOHEHT BMpaBe ykasaTb B KayecTBe ajpeca MpPefoCTaBrieHUs CcyeTa CUCTEMY 3EKTPOHHOro
AokymeHToobopoTa (ganee - 340) nubo agpec anekTpoHHOM noYThl. B TakoMm cnydae obssatensctea Onepartopa no
npenoctaBneHnio c4eTa CHMTaAKTCA MOJTHOCTbKO MCNOJTHEHHbIMU MO CbaKTy HanpasleHudA OnepaTopOM cyeTa
Bbl6paHHbIM AGOHEHTOM CNOCOBoM.

7.6. AGOHEHT BMpaBe oOTka3aTbCs OT WCMNONHeHus [oroBopa nyTem HenoTpebreHus B TeveHue Cpoka,
ycTaHoBreHHoro B TapndHoM nnaHe, Tapnduumpyemsix Ycnyr.

7.7. ABOHEHT BMpaBe OTKa3aTbCA OT MCMOMHeHuss [loroBopa MyTeM HeroronHeHus JMuesoro cuyeta a0
NOJSIOXKUTENBHOMO OCTaTKa B CPOKM, YCTAHOBINEHHbIE B TapudHOM nnaHe.

7.8.  AGOHeHT BnpaBe nony4yatb MHOpMaLuio 06 Ycnyrax, okassiBaeMbix OnepaTopoM, U COCTOAHUM pacyeToB
3a HUX, a TaKkKe MHYI0 MHGOPMaLIMIO B SNIEKTPOHHOM BUAE C UCMONb30BaHWEM eQuHOro nopTarna rocy4apCTBEHHbIX
1 MYHUUMNANBHBIX YCNYT NPU YCNOBUU TEXHUYECKON peanunsaummn Tako Bo3MoXHoCTM OnepatopoM.

CrtaTbAa 8. Obs3aHHOCTN ADOHEeHTa

8.1. [o 3akntoyeHus [JoroBopa npegocTtaBntb Onepatopy HeobxoaMmble U OOCTOBEpPHble CBeaeHus o cebe B
obbeme, npegycMoTpeHHoOM [loroBopoM, W NOATBEPAUTb MX [OKYMEHTanbHO B Mopsigke M criocobamm,
ycTaHoBreHHbIM1 OnepaTopoMm, B COOTBETCTBUM C TpeGoBaHMsSIMK AENCTBYIOLEro 3akoHodaTenbcTBa. B cnyyae
N3MEHEHNs yKa3aHHbIX cBeaeHuin ADOHEHT 00si3aH B CPOK, HE MPEBLILWAOWMIA WECTUAECATU OHEN Nocne TaKux
n3MeHeHui, npegoctaBntb OnepaTopy HOBblE AOKYMEHTANbHO NOATBEPXKAEHHbIE AAHHbLIE (MPWU 3akase AO0CTaBKU
CYETOB MO BHOBb YKa3aHHOMY agpecy [focTaBka OydeT npou3BOAUTBCA CO CrieyloLllero nocne nonyvyeHus
OnepaTopom MHgOopMauunm 0 HOBOM agpece mecsita). ABoHeHT obsasyetcs coobwatb OnepaTopy B CPOK, He
MpeBbLILIAOLMIA LIECTUAECSATN AHEN, O NPEKPALLEHNM CBOMX NpaB BNageHus 1 (unu) nonb3osaHus MNomMelleHnem.



8.2. O3HaKOMUTBCS C HaCTOALMMU YCNOBUSIMU, MEpPEYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u
nHcpopmaumer o HacTponkax ABOHEHTCKOro o6opyaoBaHNSa 40 Havana nonb3oBaHus Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HACTOSALWMMW YCNoOBUSIMU WU 3akoHogaTensctBom P®. He
Mcnonb3oBaTh YCNyru B NPOTUBONPAaBHbIX LIENSAX, @ paBHO He COBepLUaTbh AEWCTBUN, HaHocAWmMX Bpe OnepaTtopy
n/vnun TpeTbMM NnLam, He CoBepLUaTb AEUCTBUI, NPENATCTBYIOWNX HOPManbHOMY OYHKLMOHUPOBAHUIO CETU CBA3N,
obopynoBaHusa, nporpammHoro obecneyeHna OnepaTopa M TpeTbuxX nuy, He danbcuduumpoBats IP-agpec,
agpeca, ncnonb3yemble B APYrnx CETEBbIX MPOTOKONAaX, a Takke Npoyyto cryxebHyto nHopmaumio npu nepegaye
OaHHbIX.

8.4. CsoeBpemeHHO onnauymBatb Ycnyrm Onepatopy WMAM yKasaHHOMY WM YMNOfAHOMOYEHHOMY nuvuy B
COOTBETCTBMM C AEMCTBYIOLLUM NOPSAKOM, METOAOM onnaTtbl Ycnyr, TapnHbIM NAaHOM 1 HACTOALLMMU Y CNOBUSIMM.

8.5. OcyLecTBnsATb CBOU NpaBa Kak AGOHEHTa Yepes NpeacTaBUTenNsl, 4ENCTBYIOLLEro Ha OCHOBaHMM 3aKOHa Unu
AosepeHHocTu. Mpn aToM JOBEPEHHOCTb OT (YU3NYECKOro nuua AormkHa BbiTb yoocToBEpeHa HoTapuanbHO fmbo
ochopMreHa MHbIM [OMNycKaeMbliM OEeWCTBYIOWMM 3aKOHOAaTENbCTBOM CNOcoboM, MO3BOMSIWMM AOCTOBEPHO
onpeaenuTb MakT ee BblAayu NMLOM, YKadaHHbIM B JOBEPEHHOCTY; AOBEPEHHOCTb OT IOPUAMYECKOrO nNuua AOIMKHA
6bITb OodhopmneHa cornacHo TpeboBaHWsaM 3akoHogatenbcTBa Poccuun. Bce pencteus, coBeplueHHble C
Mcrnonb3oBaHMeM cnocoboB naeHTUdMKaLmum, yctaHoBeHHbIX OnepaTtopom, B T.4. nocne naeHTudunkaumm Ha Cavite
Onepatopa, npongeHHon B nopsgke, onpegeneHHom OnepaTtopoM, CUMTalOTCA NPOU3BEAEHHLIMU OT MMEHW U B
nHTepecax AboHeHTa. Homep JluueBoro cyeta MOXeT CnyxuTb AnA uaeHTudukaumm ABGOHeHTa npu
npefocTaBneHun nHgopmaumm o cocTosHuM 6anaHca JlvueBoro cyeta, ecnv UHOM MOPSAOK MAeHTUdNKaLUN He
ycTaHoBneH npouegypamnm Onepatopa. [JencTBus, HampaBrfieHHble Ha MofyyeHue YCnyr, COBEpLUEHHble C
ABGOHEHTCKMM 06OpyLOBaHUEM, MOAKIKYEHHBIM K CETM C ucnonb3oBaHnem YKW, cuntaloTcs coBepLlUeHHbIMU OT
nmeHu n B MHTepecax ABoHeHTa.

8.6. [ns opraHmsaumu pdoctyna k cetu OnepaTopa, NpOBedeHUst NEPBUYHON HACTPOikun ABOHEHTCKOro
ob6opynoBaHus npegocTaBuTe OnepaTopy Aoctyn B [MomelleHne, B KOTOpoM OyaeT ycTaHoBrieHo AGOHEHTCKoe
o6opynoBaHue, nogcoeanHsiemoe k cetn OnepaTopa.

8.7. Hectu pacxoabl No opraHM3auunn npenocTtaBrieHnAaA OOCTyna K CeTu OrlepaTopa B Cny4yae U3MeHeHUdA
MomeweHus, B KOTOPOM yCTaHaBITIMBaETCA ABoOHeHTCKoe 060pyﬂ,OBaHl/Ie, noakriro4aemMmoe K cetun OnepaTopa.

8.8. He npensTcTBOBaTb YCTpaAHEHMIO HeWcrpaBHOCTEN U paboTe cepBUCHbIX cnyx6 Onepatopa wunu
NpUBreYeHHbIX UM TPeTbUX NNLL.

8.9. He ucnonb3oBatb CeTb ANA pacnpoCTpaHeHUsi HEHYXXHOW MmonydyaTtesnto, HesanpoLlleHHOW MHdopMaumu,
Cnama. B yacTHOCTW, sBNAOTCA HEeAONYyCTUMbIMU criedytoLLme AehCTBUS:

e MaccoBasi paccbifika He COrnacoBaHHbIX MNPeaBapuTENbHO SMEKTPOHHbIX nMucem (mass mailing); nop
MaCcCOBOW PacChINKOM Noapa3ymMeBaeTCsl, Kak pacchifika MHOXECTBY nonyvaTenen, Tak U MHOXeCTBEeHHas
paccblfika OAHOMY MonyyaTento; nof SMeKTPOHHbIMU MUCbMaMU MOHUMAKTCSt COOOLLEHUSI 3MEKTPOHHOM
MOYThI, UCMONbL30BaHWE CEPBUCOB MIHOBEHHOTO COOBLLEHNA MHOPMaLuM U apyrux nogobHbIX cpeacTs
nn4yHoro obmeHa nHdopmaumen;

e HecornacoBaHHasi paccbifika 3MEKTPOHHbIX MUCEeM pPeKNnamMHOro, KOMMEPYECKOro WiuM aruTauuoHHOro
Xapaktepa, a Takke nucem, cogepxalimx rpybbie n ockopbuTenbHble BblpaXKeHUst U NpeaoXeHus:;

e MCMONb30BaHME COOCTBEHHLIX WM MPEAOCTABMEHHbIX MHAOPMALMVOHHBIX PECYPCOB (MOYTOBBLIX ALLMKOB,
agpecoB 3MNeKTPOHHOW noYThbl, cTpaHny, WWW 1 T.4.) B Ka4ecTBe KOHTaKTHbIX KOOPAMHAT Mpu COBEPLLEHUN
noboro 13 BbILIEONUCAHHbLIX OEWCTBUNA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom Touku WHTepHeT Obinmu
COBepLUEHbI 3TN OENUCTBUS.

8.10. [MpuHATBE Mepbl NO NPeAOTBPALLEHMIO NONb30BaHUS YCryraMmm TpeTbMMM N amMm OT ero uMmeHun (obecneyumnTb
COXPaHHOCTb Naporier 1 NPoOYMX KOLOB aBTOPU30OBAHHOIO JOCTYNA).

8.11. He danscudunumposaTts cson IP-agpec, agpeca, ncnonb3yemble B APYrnx ceTeBbIX MPOTOKOMax, a Takke
npo4yto cnyxebHyo nHpopMauuo Npu nepegaye AaHHbIX B VIHTEpHeT.

8.12. He ocywectBnATb AEWCTBMA C LENb0 WM3MEHEHWsI HacTpoek OOOpydoOBaHWSA WM NPOrpaMMHOro
obecneyeHnst Onepatopa WUnn MHble OENCTBUS, KOTOPblE MOTYT MoBrieYb 3a cobon cbon B paboTte obopyaoBaHus
unu nporpaMmmHoro obecneyeHms OnepaTtopa.



8.13. [lpeacraenate Onepatopy B TeveHne 15 gHen co gHA 3aknoyveHusa [JoroBopa 4OCTOBEpPHbIE CBEAEHUSA O
nuuax, ncnonbe3ayowmx AboHeHTckoe obopynoBaHue AGOHeHTa, cofepxaline damunuu, umeHa, otdyecTtsa (npu
Hanu4uum), oaTbl POXAEHWS, PEKBU3UTbI JOKYMEHTA, yAOCTOBEPSIOLLEro NIMYHOCTL (HAaMMEHOBaHMe, Cepusi U HOMep,
AaTta Bblgayu, HaUMEHOBaHWe opraHa, BblAaBLUEro JOKYMEHT, UNu KoA4 nogpasferneHunst), a B criydyae CMeHbl N,
ncnonb3aytowmx AboHeHTckoe obopyaoBaHMe - NpeacTaBnsiTb COOTBETCTBYHOLLNE AOCTOBEPHbIE CBEAEHUS] O HOBbIX
Monb3oBaTensax He nosgHee 15 gHeM co OHA, KOrga emy cTano M3BECTHO O TaKOM M3MEHEeHMU. YKasaHHble
TpeboBaHMa He pacnpocTpaHstioTca Ha [loroBopbl, 3akniovaemMble B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickonn ®egepaumm 0 KOHTPAKTHOW cucTeme B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus
rocyfapCTBEHHbIX U MYHULMMANbHBLIX HYXXO W 3akoHodaTenbCcTBoM Poccuiickon ®egepauumn o 3akynkax TOBapoB,
paboT, ycnyr otaenbHbIMY BUAaMU OPUANYECKNX ML,

8.14. Bo wusbexaHue NpPUUMHEHWS Bpeda XM3HU W 3[00POBbLIO, BLINOMHATL TPeOOBaHWSA MO COAEPXaHUIO U
3KCnMyaTaumMm cnaboTovHOW KabenbHOW NUHWMKM («NocnedHer» MWMK), Haxodsilencs B 30He OTBETCTBEHHOCTU
ABOHeHTa, ycTaHOBMNEHHbIE TexHNYeckMmn TpeboBaHMSMU U 3HAYEHUSIMU MNoKa3aTernei KayecTBa oka3aHus ycnyr
cBsA3m MTC (pasgen VI).

8.15. B cnyyae npegocTasneHns B nonb3oBaHue AboHeHTy OnepaTtopom cobcTBeHHOro obopyaoBaHus ons uenen
okasaHuss Ycnyr, AGOHeHT npu pactopxeHun [oroBopa (nmMbo cooTBeTcTBYytowero [lpunoxeHuns) obsasaH
BO3BpaTUTL 06opyaoBaHne Onepartopy B paboyem COCTOSIHUM C y4eTOM eCTEeCTBEHHOro M3Hoca.

8.16. ABoHeHT, 3akntodas [oroBop, BblpakaeT CBOe corfiacme Ha 3anpoc (cbop), nonydeHme u obpaboTky
OnepaTopom CBeAEHU U OaHHbIX, BKNoYasa cBeaeHus o6 AboHeHTe, Heobxogumble OnepaTopy, B TOM 4ucne (Ho
He orpaHuYMBasCh) B Lensx ucnonHeHns OnepaTtopom BO3SOXEHHbIX HA HEr0 HOPMaTUBHBLIMW MPABOBLIMK aKTaMM
obsi3aHHOCTEN (B 4aCcTHOCTWU, B cdhepe NpoTMBOAENCTBUS neranusaumm (OTMbIBAHUIO) LOXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, U oMHaHCMpoBaHWIO Teppopmrama). 3anpoc (cbop) n nonyvyeHne ykasaHHbIX CBEAEHUN U OaHHBIX
MOXeT ocyllecTBnsATbcs OnepaTopoM, B TOM YMCNE€ W3 FOCYAAPCTBEHHbIX, MYHUUMMNAMbHLIX U W3 WHbIX
NHAOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. NMpaBa Onepatopa

9.1. OnpenenaTb ycnoBusi oka3aHust Ycnyr, B ToM yucne TapudHbix nnaHoB, NocpeacTBOM BBeOEHUSA HOBbIX
TapudHbix nnaHos/Ycnyr n/vnu BHECEHUS U3MEHEHUs B [eWCTBYHOLUME YCNOBUS oOkKasaHus Ycnyr/Tapudbl B
nNpeaycMOTPEHHOM HaCTOALWMMK YCNOBUSIMU NOPSAKE.

9.2. MpuocTaHaBnuBaTb C COONIOAEHWEM 3aKOHOAATENbHO YCTaHOBMEHHOW Npouedypbl OkasaHue Ycnyr B
crnyyae HapyweHuss ABOHEHTOM NpaBwf, YCTAHOBMEHHbIX HacToAwMMu Ycnosuamu (JoroBopom), B TOM 4ucre
HapyLleHMs CPOKOB onnaTbl YCMyr, a paBHO npu HecobnogeHun ABOHEHTOM HOpPMAaTMBHBIX NMPaBOBbIX AKTOB B
obnacTtu cBA3W - BNMOTb 40 yCTpaHeHns HapyLlieHuin. NpruocTaHoBNeHne okasaHns YCnyr npy okasaHuw ycnyr ans
HyXX, OpraHoB rocydapCTBEHHOW BNacTu, Hyxa oBOpOHbl CTpaHbl, 6e3onacHOCTU rocygapcTBa M obecneveHus
npasonopsiika, a TakkKe ANns HYXO WHbIX rocyfapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro CamMoyrnpasreHus U
opraHusaumi B criyqyae, ecnv puvHaHcMpoBaHVWE OKa3aHWs [OaHHbIX YCMyr OCYLLEeCTBMNSAETCS 3a CYeT CpefcTs
GrookeToB BrogxeTHoW cuctembl Poccuiickon ®epepauun, OCywecTBNsSeTcsa B MNOpsAke, YCTaHOBMEHHOM
3aKoHOOATerNbCTBOM O CBA3MN.

9.3. B cnyyae HeucnonHeHuss AGOHeHTOM 06513aTenbCTB No onnaTe YCnyr B CPOKWU, YCTaHOBIEHHble B [loroBope,
OnepaTop BrpaBe B3blCKkaTb 3a40MKEHHOCTb MO UCMONHMTENBHOM HAgNMcK HoTapuyca.

9.4. Tlpn 4ypesBblYalHbIX CUTyaLMaX MNPUPOOHOrO M TEXHOTEHHOrO XapakTepa, a Takke B MWHbIX Cry4ask,
YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, B T.4. MpW nocTynneHun B agpec OnepaTtopa B nopsgke, onpeneneHHoM
3aKOHO4ATENbCTBOM, COOTBETCTBYIOLLENO PELLEHNS YNTONMHOMOYEHHOIO roCcyAapCcTBEHHOro opraHa, OnepaTop npase
BPEMEHHO MNPUOCTAHOBUTL (MPEKPaTUTb) UMM OrpaHuMYNTb oOKasanwe Ycnyr. B ykaszaHHom cnydae Onepartop
MOMHOCTBI OCBOOOXOAETCA OT OTBETCTBEHHOCTM nepen AGOHEHTOM, B T.4. B 4acTU BO3MELLUEHUS MOHECEHHbIX
ybbIiTkOB ABGOHEHTY M(MNKN) KOMMeHcaumm (nepepacyeta) CTOMMOCTM Ycnyr. YNONMHOMOYEHHbIE rocyaapCTBEHHbIE
OopraHbl B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccun MmerT npaBo Ha NPUOPUTETHOE MOSb30BaHME yCryramu
CBSI3M.

9.5. OnepaTop BnpaBe HanpaensATb MHGOpPMaLMo 06 Ycryrax u 0 COCTOSHUM pPacyeToB 3a HUX, a TakkKe WHYI0
MHbopMaLIMIO B 3MEKTPOHHOM BMAE C UCMOMb30BaHWMEM E€AMHOro nopTana rocyqapCTBEHHbIX U MyHULMNANbHbIX
YCIyr Npv YCNOBUM TEXHUYECKOW peanun3aunm Takoi Bo3aMoxXHocT OnepaTopom.



9.6. Npwn okasaHWM MHOPMAaLMOHHO-CNpPaBOYHbIX ycryr OnepaTop BnpaBe NPouM3BOAWUTb PUKCaLMIo obpalleHus,
coaepxaHus Takoro obpalueHuns n pesynbtarta Takoro obpatleHms AboHeHTa unu Nonb3oBaTens no nbomy kaHany
cBsA3n B nobom Buae (3anucb pasrosopa ¢ AGOHEHTOM, 3anucb TenedgoHorpaMmmebl, 3anMcb AeNCTBUA ABGOHEHTa U

Ap.).
CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. TlMpepoctaBute AGOHEHTY npu 3akntoveHun [loroBopa Heob6XOAMMYI0 U OOCTOBEPHYK WHopmauuno o6
Ycnyrax, ux nepeyHe un npasunax okasaHusi, TapudHbiX nnaHax, Nopsake 1 ycnosuax onnaTel Ycnyr, nopsgke u
CpoKax AOCTaBKMN CYETOB.

10.2. OpraHusoBaTtb BecnnaTtHoe 1 KpyrinocyToO4HOE KOHCYMNbTMPOBaHME MO BONpOCcaM Nonb3oBaHusa Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnaTe uHdopMaumio o Tapudax Ha Ycnyrm n coctosHum JlvueBoro cyeta
AboHeHTa.

10.3. anIHVIMaTb HeobxoauMble OopraHunsaunoHHble Mepbl ONnA 3alnTbl NepCcoHallbHbIX OaHHbIX AboHeHTa un
cobntogaTtb UHble yCTaHOBJ1EHHbIE Tpe6OBaHI/IFI kK obecneyeHuto KOHd)I/I/J,eHLI,I/IaJ'IbHOCTVI cBeaeHun 06 ABOHeHTe.

10.4. Hauatb oka3sbiBaTb AGOHEHTY Ycryru B Te4EHUe cpoka, NpeaycMoTpeHHoro [loroBopom, [ononHUTeNbHbIMM
cornaweHvamu u MpunoxeHnamm k Jorosopy.

10.5. CobGnogatb ycTaHoBNEHHbIE OnepaTopoM CPOK U NOPSAOK YCTPaHEHWUS HEMCTPABHOCTEN, NPensTCTBYOLMNX
NoJsib30BaHMI0 TeNemMaTUYeCcKMI YCryraMmn CBSI3U 1 ycriyramu no nepefave AaHHbiX.

10.6. OnepaTop ocBoboxaaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCMNOSIHEHME WNW HeHaanexallee WCMNonHeHue
nNpuHATBIX Ha ceba obsizaTenbcTB no [oroBopy, €Cnu MxX HEWUCMNONHEHWE UMW HeHagnexaliee WCMNOoNHeHne
Npon30LWLNOo BCNeacTBMe 06CTOATENBCTB HENPEOAONMMON CUrbl, MO BUHE TPETbUX MWL, UMK B CBA3U C AeUCTBUAMMU
AOOHeHTa.

Paspen V. CtoMmocCTb ycnyr u nopsiiok pac4yeToB
Cratbsa 11. Tapudnl Ha Ycnyru

11.1.  Tapwudbl Ha Ycnyru, EavHmua Tapudukaumm Yenyr n nopagok onnartbl HENONMHOW EAnMHMLLI Tapudurkaumm
ycTaHaBnuBalTca OnepaTtopoM CaMoOCTOATENbHO B TapudHbIX MnaHax, AOMONHUTENbHbIX COrnalleHns wn/vnm
MpunoxeHusax k [lorosopy.

11.2. WHdopmauua o JelcTByloWMX M HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepatopa
npegocTaBnseTcs B MecTtax paboTel ¢ AGOHEHTaMM 1 PO3HMYHOW peanu3aunn ToBapos u Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst OnepaTtopom MHbIMK cnocobamu, B ToM yucrie Ha Carite Onepatopa.

11.3. [Mpwu 3akntoyeHnmn JoroBopa B COOTBETCTBMMU C HacToAWMMKN YcnoBusiMm ABOHEHT ykasbiBaeT BbIOpaHHbIN
UM 13 npeanaraemMblx Onepatopom TapudHbI NnaH, KOTOpbI CTAaHOBUTCS HEOTbEMNEMOWN YacTbto [loroBopa.

CraTtba 12. MeTop pacyeToB

12.1. MpuMeHUMBbIV NpK oka3aHnKn Ycnyr MeTo pacyeToB ykasbliBaeTcs B [loroBope, [JononHUTENBEHOM cornalleHum,
MpunoxeHun k Jorosopy n/unun TapudHom nnaHe. OcHOBaHWA NpUMeHeHUss meToda onpegensiTca OnepaTopom
N ycTaHaBnuBalTcs B TapuHbix nnaHax, MNMpunoxeHnsax u/mnu OONONHUTENbHBLIX cornaweHusax K [lorosopy, a
Takke AOBOAATCA OO0 cBefeHuss ABOHeHTa WHbIM crnocobom. Onnmata MOXeT MpOU3BOAUTLCH HaNWUYHbIMU
AeHeXHbIMM cpeacTBamMu 1 6e3HanMyYHbIM Cnocooom.

12.2. ABaHCOBbIN MeToA pac4yeToB. [1py aBaHCOBOM MeToAe pacdeToB Ha JlvueBon cueT AGOHEHTa OO Havana
npepocTaBnennss Ycnyr ABGOHEHT BHOCMT aBaHC (mnaTtex), obpasylowuin Ha JluueBom cyeTe onpepensiembin
OnepaTopoMm NonoXxuTenbHbIN ocTtaTtok. Mpn aToM pacdeTsbl nponsBoasaTcss AODOHEHTOM 3a PaKTMYECKM OKa3aHHble
B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.

ABaHCOBble NNnaTexu, BHECEHHblE Ha JlnueBow cyeT ABGOHeHTa, MCMONb3YyTCA AN onnatbl Ycnyr no mMepe ux
notpebnexHmss AGoHeHTOM. CymMMbl aBaHCOBbIX MfaTexew onpegenswTca camuMm ABOHEHTOM, MUCXO4s U3
npeanonaraeMoro o6bema notpebneHns 3akasbiBaeMbix YCnyr u BelopaHHoro TapudHoro nnaxa.

Mpwn 3akntodeHnn [oroBopa AGOHEHT BHOCUT MepBbli aBaHCOBLIV MMaTexX B CyMMe, onpeaensieMon BblibpaHHbIM
TapudHbiM nnaHom, JononHuTenbHbIM cornaweHnem n/mnu MNpunoxeHnem k Jorosopy, nocne yero Onepartop
HauMHaeT okasbiBaTb emy Ycnyru no Jjorosopy.



OnepaTtop Bnpase orpaHnumntb O6bEM NpenocTaBnseMblX YCNyr Unu nonHOCTbIO NpeKkpaTuTb NpefocTaBreHue
Ycnyr ABoHeHTy npu noctynnenun B8 ACP Onepatopa nHdopmarmm o6 oTcyTcTBum Ha JluueBom cyete ABoHeHTa
nonoXuteneHoro ocrtatka. Bo3obHoBneHne npegoctaBneHna Ycnyr npou3BOAUTCHA Nocne NOCTYNneHnsa Ha cyeT
OnepaTtopa unuM YNormHOMOYEHHOMY INULY O4YepefHOro aBaHCOBOro nnartexa, obpasylollero MnonoXUTENbHbIN
ocTaTtok Ha JlnueBom cueTe.

OnepaTtop B uenax obecneyeHns mcnonHeHus ABGoHeHTOM obssaTenbcTB no [JoroBopy BrpaBe yCTaHaBNMBaTb
HEeCHWKaeMbl NONOXUTENbHLIA OCTaToK Ha Jluuesom cyeTe ABOHEHTa B 3aBUCUMOCTH OT nepeyHs, obbema Ycnyr
n TapudHoro nnaHa, BbibpaHHoro AboHeHToM. OnepaTtop BrpaBe orpaHN4nTb 06beM NpeaocTaBnsaseMbIX YCNyr nnm
MOMHOCTbIO NpeKkpaTUTb npegocTaBrieHne Ycnyr AGOHEHTY B TOM Clydae, ecnivM ocTaTok Ha JlnueBoM cueTe
ABGOHeHTa [ocTuraeT HecHWXaemoro ypoBHsi. Bo3o6GHoOBReHWe npegocTaBneHust Ycnyr npouM3BoguTCcst mnocrne
nononHeHus JlnueBoro cyeta AOOHEHTa [0 CYMMbl, MpeBbillaloled YPOBEHb HECHMXaAeMOoro ocTaTka.
MHdopMaLmio 0 HECHUKAeMOM NOJTOXMUTENBHOM ocTaTke ABOHEHT MoXeT nony4nTtb y Onepartopa.

12.3. OnnaTta nocpeAcTBOM OTIIOXEHHOro nnatexa. [py onnate NnocpeacTBOM OTNOXEHHOro nnaTtexa ADOHEHT
npou3BoauT onnarty 3a akTM4eckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HacCTOALLMMMU
Ycnosusimu B TeveHue 20 (gBaauaTtun) gHeW ¢ MOMeEHTa BbicTaBrneHus cyeta OnepaTopoM. OnnaTa nporM3BoanTCS B
COOTBETCTBMU C NepevHeM, 06 bemMom NoTpebneHHbIXx AGOHEHTOM Ycnyr u BbiOpaHHbIM TapudHbIM nnaHom.

CyMma Kk onnate 3a hakTuyeckn okasaHHble YCnyru onpegensieTcss Ha ocHoBaHMM nokasaHuit ACP Onepatopa.

OnepaTop BrnpaBe ycTaHaBnuBaTb NMUMUTBLI (Npegdenbl) KpeamToBaHus B uenom ans Jlnuesoro cyeta ABoHeHTa
n/vnn ans ogHOro YHWKanbHOro koga uaeHTudukaumm m3 BblaeneHHblx AGOHeHTy no ogHomy [orosopy, npu
OOCTUXeHUM KoTopbix Onepatop MmMeeT NpaBo OrpaHUYUTb UKW NPekpaTUTb oka3aHue Ycnyr no Jinuesomy cyety
UM TakoMy YHuKanbHOMY Koay (YHuKanbHbIM Kogam) uaeHTudukaumm, COOTBETCTBEHHO, W/UNWM BbICTaBUTb
BHeoYepeaHOW cyeT 3a (paKTUYeCKn oKasdaHHble YCMyru, KOTOpbIN OOMKeH ObiTb OnfayeH B CPOK, yKasaHHbIN
OnepatopoM. BHeouepegHon cyeT MoxeT ObiTb BbICTABMEH 3a Nepuos BpeMeHW, NPOAOIIKUTENBHOCTbIO MeHbLUE
PacuyeTHoro nepuoga. Mpu He NocTynneHun B CPOK Ha pacyeTHbI c4eT OnepaTopa unu B kKaccy/Ha pac4eTHbIN cHeT
YNOMHOMOYEHHOr0 nuua AeHexXHbIX CPeACcTB, AOCTAaTOMHbIX Afs onnatbl okasaHHbix Ycnyr, Onepatop Brnpase
OrpaHM4nUTb 06BbEM NpeaocTaBNAeMbIX YCNyr UM NOMHOCTBIO MPeKpaTuTb NpegocTaBneHne Yenyr 4o NocTynneHms
COOTBETCTBYHOLUMX [OEHEXHbIX CPEeACTB Ha pacdeTHbli cyeT Onepatopa unmM B KacCy/Ha pacyeTHbI cyeT
YnonHomo4veHHoro nwuua. Pasmep numuTta (npegena) kpeautoBaHus MoOXeT onpegendtbcsa OnepatopoMm B
3aBMCMMOCTM OT NnepeyHsi, obbema u ctommocTu (TapmudHOro nnaHa) ucnonb3yemblX YCAyr U UHbIX AaHHbIX.

B cny4yae noctynneHus Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbIN c4eT YNOMHOMOYEHHOro nuua
N3MNULIHWUX CYMM, YnnayeHHbIX ABOHEHTOM MO BbICTABIIEHHOMY CHETY, yKa3aHHble U3MULLIHUE CYMMbl MCMOMb3YOTCA
ONns pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHon PacyeTHbi nepuoa.

Cratba 13. CueT 3a Ycnyru

13.1. Onepatop exeMecsiyHO B TeyeHuwe S ([1aTn) kaneHOapHbIX OHEN C MOMEHTa OKOHYaHus PacyeTHoro
nepuoga BbicTaBnaeT AGOHEHTY CYET Ha OCHoBaHuK nokasaHun ACP Onepatopa. CueT aBnsieTcss 6€3yCroBHbIM
noaTeBepxaeHneM cakta n odobema okasaHHbIX Ycrnyr 3a PacyeTHbI nepuog.

13.2. Onepatop pgoctaensieT AGOHEHTY cyeTa no agpecy, cornacoBaHHOMY npu nognucadumn Jorosopa. B crnyyae
ecnn ABOHeHT He ykasan B [oroeope unu JlInyHom kabuHeTe crnocob u (Mnu) agpec NpefocTaBleHns cYeTa, TO
cornacoBaHHbIM crnocobom u (unu) agpecom npegocTasneHust cyeta aenaetca 300 npu Hannumm y Onepartopa
cBeeHun 06 ngeHtudpmkatope AboHeHTa 1 onepartope ero 310, a B cny4ae OTCyTCTBUS TakUX CBEAEHWUI - JINUHBIN
KabuHeT.

13.3. CuyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TeYEHME CPoKa, YKa3aHHOIo B HACTOALLMX YCIOBUSX, ECIU MHOM
CPOK He cornacoBaH CTOPOHAMMU.

13.4. Henonyqume nnn 3agepxka B Mnojiyd4eHnn cHeta ABOHEHTOM He SIBMSieTCsl OCHOBaHMEM ANl OoTkasa OT
onnaTtbl ABOHEHTOM yCJ'IyF Mnn oCHoBaHMeM A514 nony4vyeHmna OTCPOYKU, paCCpPO4KK No onnarte.

13.5. [pu pononHWUTEnbHbIX MOAKMOYEHNAX ADOHEHTY BLICTABMSETCS CYET, BKMoYawowmMi B cebsa nnaTy 3a
npeaocTaesneHve Aoctyna k cetn ceasmn Onepartopa (ecnv NpUMeHUMO), aBaHCOBbLIN U Apyrue nnatexu. OnepaTop
BripaBe He npeaocTtaBnsaTb ABGOHEHTY Ycnyru A0 MOCTYMNNeHWs COOTBETCTBYHOLUMX CYMM Ha pacyeTHbI cyeT
OnepaTtopa nnu B Kaccy/Ha pac4eTHbI cHeT YNONMHOMOYEHHOro nuua.



13.6. W3BelieHus, yBegomneHua u gpyrue oduumansHble matepuansl Onepatopa MOryT ObiTb NOMELLEHbI B
KayectBe UHdopmauum o6 Onepatope, npegoctasnsgemon ABOHEHTY, Ha CTpaHuLax coobLleHun cyeTta w/unu B
JInuHom kabuHeTe. CornacoBaHHbIM Mexay OnepatopoM M ABGOHeHTOM cnocobom HanpasneHus ABOHEHTY
oduymnansHon nHdopmauumn Onepatopa B 3ToM crnydae cumTtaetcs JIMdHbIN KabnHeT.

CraTtbsa 14. Onnarta Ycnyr
14.1. Pacuetbl mexay Onepatopom u ABOHEHTOM NpomM3BOaATCS B pyonsax.

14.2. MOMEHTOM  MCMOMHEHUs1 OeHexHoro obsasatenbcTBa AOOHEHTA CUMTAeTCsl MOMEHT BHECEHMS
COOTBETCTBYWOLWUNX AOEHEXHbIX CpenctB Ha paC‘-IeTHbIVI cyer OnepaTopa UM Ha paCHeTHbIVI cyeT/ Kaccy
YNOAHOMOYEHHOIo UM Nnua.

14.3. AGOHEHT npou3BoaMT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX
YHMKanbHbIX KOAOB MOEHTUUKAUMN WU MHBIX MOEHTUUKATOPOB, ycTaHOBMNEHHbIX OnepaTopoM. [nsa uenein
pacyeTa 3a OKasaHHble YCRyrM ucnonbayeTrcss TOT Tapud, KOTOpbi OEWUCTBOBan Ha MOMEHT YCTAHOBIEHUS
COOTBETCTBYIOLLErO COEANHEHMSI.

Pazgen VI. NMpoune ycnosus
Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unv cnopbl, KOTOpble MOryT BO3HUKHYTb, ByayT, MO BO3MOXHOCTM, YPErynmpoBaThCsi NyTeM
neperoBopoB.

15.2. Ecnu cornacve no kakum-nnbo npuynHam He GygeT AOCTUMrHYTO B xode AocyAebHOro yperynmpoBaHus
(momumo neperosopoB obs3aTenbHO BkMoYawero B ceba B coorBeTcTBun ¢ PegepanbHbiM 3akoHOM PO «O
cBA3M» npeabssneHve ABOHEeHTOM npeTeH3un n ee paccmoTpeHne OnepaTopoM) B cyaebHoOM nopsiake BCe Crnopbl
mexay OnepaTopom 1 AGOHEHTOM paccmaTpmBalOTCA B apObuTpaKHOM cyale MO MecTy HaxoxaeHust Onepartopa, 13
[esATENbHOCTM KOTOPOrO BbITEKAET CMOp.

15.3. [pegbsaeneHne ABoHeHTOM npeTeH3u OnepaTopy OCyLLEeCTBNSETCH B YCTAHOBNIEHHOM 3aKOHOA4ATENbCTBOM
P® nopsgke ¢ npunoxeHnem HeobxoduMMbIX AMNs PacCMOTPEHWS MPETEeH3UM AOKYMEHTOB, BKItOYas OOKYMEHTH,
noagTeepxaaLme dakT HapyweHna OnepaTopom 0683aTensCTB no [Jorosopy.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnosiHeHWe WM HeHaanexawee WCNoNHeHne NPUHATBLIX Ha cebs 06s13aTENBLCTB CTOPOHbI No
,D,OFOBOpy HeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTBYIOU_LMM 3aKoHOOaTeIbCTBOM.

16.2. Onepatop 00sa3yeTcd BO3MECTUTb ABOOHEHTY yLIepO, MPUYUHEHHBIA €My BWHOBHBIMW OEWCTBUSMU
OnepaTtopa B xofe vcnonHeHus [loroBopa, ecriv MHOW pa3mep oTBeTCTBeHHOcTM Onepatopa He YCTaHOBMEH
OencTByOLWMM 3akoHogaTenb,cTBOM Poccuiickon ®epepauuu.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UNN HECBOEBPEMEHHON onnaTbl Ycnyr AGOHeHT ynnadmnsaeT Onepartopy
HeyCTOWKy B pasMepe OOHOro MpoueHTa CTOMMOCTWU HeOMMaveHHbIX, OMfavYeHHbIX He B MOfHOM obbeme wunu
HeCBOEeBpPEMEHHO OMnnayeHHbIX YCyr 3a Kaxabl AeHb NPOCPOYKU BMNOTb A0 AHSA noralleHns 3a40MKEHHOCTU, HO
He Gonee cymmbl, moanexallen onnare.

16.4. CTOpOHa, He UCnonHmBLaa UM HeHaanexawunm 06pa30M ucnonHmewas obs3atenncrea no ,ElorOBopy,
HeceT OTBETCTBEHHOCTb, €CJ1IM HEe OOKaXeT, YTO Haalexallee NcnoyiHeHne okasanocCcb HEBO3MOXHbIM BCreacTesmne
OencTems Heﬂp(BOD,OJ'II/IMOIZ cunbl (T.e. l~Ipe3BbI'~-IaI7IHbIX M HenpegorepatuMbIX MpPpU  OaHHbIX  YCINOBUAX
OGCTOﬂTeﬂbCTB), Haxoaslencsa BHe KOHTPONA CTOPOH W HenocpeacTtBeHHO NOBNUSIBLLEA Ha BO3MOXHOCTb
NCNONHEeHNs1 06s13aTenbCTB. I'Ipvl l-Ipe3BbI‘-Ial7IHbIX CUTyauuax npupoaHoro n TeXHOreHHoOro Xxapakrepa OnepaTop B
COOTBETCTBUU C 3aKOHOOATENbCTBOM BlpaBe BpeMeHHO npekpallatb nin orpaHn4nBaTb A60HeHTy OKa3aHune yCJ'IyI'.

16.5. [Mpu BO3HWMKHOBEHWUM OBCTOSATENBLCTB HENPEOAONMMON cunbl (“dpopc-Maxop”), ctopoHa no [oroBopy, He
nUMeloLas BO3MOXHOCTU BbIMOMHATL 0653aHHOCTM no [JoroBopy, AoMmKHa He3aMeanMTeNbHO HanpaBuTb OpPYrom
CTOPOHE YBEAOMJIEHME O CIy4YMBLUEMCH, O MPUYUHAX CIYyYMBLUErOoCs, CO CCbUIKOW Ha [OOKYMEHT, BblOaHHbIN
COOTBETCTBYHLUNUM HE3aBMCMMbIM KOMMETEHTHbIM OPraHoM, MOATBEPXKAAMWMIA HanNMyne M NPOAOIKUTENBHOCTb
OencTBms 06CToATENBCTBA HENPEOAONTMMON CUTbI.

16.6. B TOM cnydyae, ecnu gna OTAENbHbIX KaTteropun ABOHEHTOB 3aKOHOM NMPeaycCMOTPEHbl 0bsi3aTenbHble
npaBuna, yCTaHaBfvBaKLWME MWHbIE OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTopa MO CpaBHEHMIO C



N3NOXEeHHbIMW B HAacTOsILLEN cTaTbe, TO B OTHOLIEHMM Takux ABOHEHTOB NPUMEHSAOTCA NpaBuna, YCTaHOBIEHHbIE
3akoHoM. B cny4vae, ecnu oTaenbHbIE NOMOXEHUSA HACTOALWMX YCNOBUIN B COOTBETCTBUN C 3aKoHoAaTenscTsoM PO
HENPUMEHMMbI ANS Kakon-nmbo kateropun AGOHEHTOB, TakMe MOMNOXEHWS He NoAMeXaT NPUMEHEHUIO ANst 4aHHOMN
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHMe n3aMeHeHUN B NepeyeHb Ycnyr, HacTosilwme YCNoBuA U UHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTtopoM Nopsake WU3MEHUTb UCMONb3yeMbli NepeyeHb YCnyr,
ceTeBbIX afpecoB, K KOTOPbIM OH UMEET AOCTYN NPU OKa3aHUU TeneMaTuyecknx ycnyr cBa3m n/unu TapudHbin nnaHx,
yBegomms o6 atom Onepartopa NMCbMEHHO UNM B WHOW YykadaHHou OnepaTtopom dopme (B TOM 4ucrne c
NCNonNb30BaHNEM CpeacTB hakCUMUIBHOM CBA3N, unn MIHTepHeT-cepeucoB OnepaTopa).

17.2. Onepatop BrpaBe BHOCUTb MPEANOXEHUS MO M3MEHEHUID W/UNU JOMNOSIHEHMIO HACTOAWMX YCroBun,
HoroBopa. MIameHeHne HacTosAwmx Ycnosun, [loroBopa oCyLecTBAsSeTCH B MMCbMEHHOW hopMe nyTem 3aKnioveHns
OOMONMHUTENBHOMO COrMalleHns Mnu MyTeM COBEPLUEHUS KOHKIMIOAEHTHbIX AENCTBMM, MepeyvyeHb W NOopsigok
COBEpLLEHNS KOTOPbIX YCTaHaBNMBaeTcs B npeanoxeHun Onepatopa no n3amMeHeHUo U/unm OonoSHEHUIO Y CnoBui,
Horosopa. 3aknioyeHneM AOMONHUTENBHOro COrnalleHns B NMCbMEHHOW dopme npu3HaeTcs obmeH CtopoHamm
AOKYMEHTaMu, B T.4. B 3NIEKTPOHHOW (bopme, Unm B MHOM hopMe, NO3BONSALWEN B HEM3MEHHOM BUAE BOCNPOU3BECTM
Ha MaTepuanbHOM HOCUTENE COAepXaHue [OOMONHUTENbHOrO CorfaleHns € YCIOBMEM [OOCTOBEPHOro
YCTaHOBMEHUSA f1Ua, Bblpa3uBLLErO BOSMIO HAa 3aKMYeHVMe [OOMOSIHUTENbHOIO COrMaleHnsi. YCTaHOBMNEHUE U
n3meHeHne TapudHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCNYrM U MHbIX LIEHOBLIX YCIMOBUIM NPOWM3BOAUTCS B
nopsake, NpegycMoTPeHHOM M. 17.3 HacToALWmMX YCnoBuiA.

17.3. Onepatop BnpaBe, B nbOM cryyae, ycTaHaBMnMBaTb CaMOCTOSTENbHO TapudHble nnaHbl, a Takke
yCTaHaBnMBaTb W/MNN WU3MeHsTb OTAefnbHble Tapudbl Ha Ycnyru, onpefensaTtb WHble LEHOBble YCrOBUSA
npegoctasnexus Yenyr. Onepatop ussewaet AGOHEHTOB O BBEOEHUUN yKa3aHHbIX U3MEHeHWI He MeHee Yem 3a 10
KaneHgapHbIX AHEW 40 MOMeHTa BCTynneHus nx B cuny Ha Cavite OnepaTopa, a Takke Yepe3 CpeAcTBa MacCOBOW
nHdopmaumu, ykasaHHble Ha Cavite OnepaTopa, B crnyyae ecnuv Takas 06a3aHHocTb OnepaTtopa npegycMoTpeHa
AencTByoWMM 3akoHogaTensctBoM P®. [lononHuTenbHble yBEAOMIEHMS MOMyT HanpaBnAsaTbCs MHBIM CrOCOBOM.
UudopmupoBaHne AGOHeHTOB 06 u3meHeHun TapudoB Ha Ycnyrm npovsBOAMTCA NyTeM pasMeLleHus
COOTBETCTBYIOLLMX u3BeLweHnn Ha Cante Onepartopa, ecnu MHoln cnocob He cornacoBaH ctopoHamu. Onepartop
Bnpase HanpaensaTb AGOHeHTaM JONOMHUTENbHbIE U3BELLEHWS B COOTBETCTBUU C HACTOSALLMM MYHKTOM, B TOM Yucrne
nyTeMm pasmMeLleHns MHopmMauum B cHeTax 3a okasaHHble Ycnyru. MsBelleHne Takke OCyLecTBNSeTcs B MecTax
obcnyxmBaHus ABOHEHTOB B Crnydasix, eCnm Takom cnocob usseLleHns NpeaycMoTpeH B KadecTBe 0683aTenbHOro B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop BnpaBe B OOHOCTOPOHHEM MOpsiAKE ONpeaensiTb U U3MEHsSITb nepedeHb YNONTHOMOYEHHbIX
nmuy,.

Cratba 18. NMpekpaweHne [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT JanbHeunwero WUCnonHeHns ,D,OFOBOpa, npom3seansa BCe pacyeTbl C
OnepaTopOM M nogae COOTBETCTBYHLLEE 3adBIIEHNE.

18.2. C momeHTa oOTKasa AOOHeHTa OT ucnonHeHusi [oroBopa wnu pacTtopxeHust [JoroBopa no Apyrum
OCHOBaHUsIM, 006s13aTenbCTBa CTOPOH CUMTAKOTCS MpeKpalleHHbIMKU 3a UCKIYeEHUEM 006s3aTenscTB AOOHEHTa,
CBSI3aHHbLIX C OMNMaTOW OKa3aHHbIX, HO He OnMnaYeHHbIX Ha MOMEHT pacTopxeHuss [dorosopa Ycnyr, a Takke
ob6szatenbcTB AGoHeHTa no Bo3BpaTy OnepaTtopy obopynoBaHus, B criydae ero npegocraenexnus Onepatopom.
OctaBwascs nocne ncnonHeHns AGOHeHTOM 0653aTeNnbCTB MO Onfate oka3aHHbIX YCMyr Cymma pasHuubl Mexay
onnavyeHHon no [oroBopy CYyMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
BO3BpaLlaeTca AGOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYHOLLIErO 3asiBrneHus. o cornaweHunio mexay OnepatopomM
n ADOHEHTOM BMECTO BO3BpaTta, npeaocTaBreHHoro AOOHeHTy obopyaoBaHusi, ADOHEHT BMnpaBe OnnaTuTb
OnepaTopy ero ocTato4Hy0 CTOUMOCTb.

18.3. lpu oTkase AGoHeHTa OT ucnonHeHus [doroBopa Onepatop BnpaBe TpeboBaTb oT AGoOHeHTa nnaTy 3a
npeaocTaBneHHbIN goctyn Kk cetn Onepartopa B NOIHOM 06beMe Mo YCTaHOBIEHHbIM Tapudam.

18.4. B cnyyae npuHaATMA pelleHns o6 oTkaze ADOHEHTY B BO3BpaTe pasHULbl Mexay onnaveHHorn no [orosopy
CYMMOW 1 CTOMMOCTbLH OKa3aHHbIX Ha MOMEHT pacTopXeHus [loroBopa Ycnyr (octatka aBaHca), NpeayCMOTPEHHOrO
n. 11 ct. 7 ®epepanvHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBMM Neranu3auun (0TMbIBAHMIO)
[0X000B, NOSMyYeHHbIX NPECTYMHbIM NyTeM, U UHAHCUPOBaHMIO Teppopuamax, OnepaTop HanpasnseT ABGOHEHTY
NHdOpMaLMI0 0 AaTe U NPUYNHAX ero NPUHSTUSE OAHUM M3 CreayroLwmx cnocoboB: NOCPEACTBOM CMC-COOBLLEHUS



UNU NMCbMa, OTMPAaBMEHHOIO MO 3MNEKTPOHHOW NoyTe (MpU HanNMumMM TEXHUYECKON BO3MOXHOCTM), Nnbo nucbma,
OTnpaBfeHHOro no agpecy pernctpauum AboHeHTa.



