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Pasgenl. OOGOwwue nonoxeHus.

CraTtba 1. O6nacTb NpuMeHeHUs.

1.1. Hactosilume YcroBus oOKasaHWs TeneMaTU4eckKux YCnyr u ycnyr no nepefade [AaHHbIX MO cCeTsaMm
dukcmpoBaHHon cBaAsn «MTC» (oanee umeHytoTcss — YcnoBusi) paspaboTaHbl B COOTBETCTBMU  AEWCTBYHOLLMM
3akoHofarternbcTBoM Poccunckon ®egepaumn n perynmpyroT OTHOLLEHUS MO OKa3aHuIo YCNnyr CBA3W No rnepegaye
OaHHbIX N TerneMaTUYeCcKnX YCIyr CBA3U, a TakKe MHbIX COMPSXEHHbIX C HUMW yCryr (ganee — Ycnyru): cepBUCHOE,
nHdopMaLMoHHO-cNpaBoyHoe obcnyxmBaHne w Ap. Hactoswwme Ycnosusa ycTaHaBmusatoTca OnepaTopom
CaMOCTOATENbHO, ABMATCA Ny6nMyHOW OdepTon U MOryT ObiTb NPUHATHI ABOHEHTOM He MHaye Kak nyTem
NPUCOEOUHEHUS K HAM B LIENIOM.

1.2. lMonoXeHnsa HacToALWmMX YCNOBUIA HE PacnpoCTPaHAIOTCA Ha OTHOLLEHUSA CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npnobpeTteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyrm He MoryT 6biTb MCMONb3oBaHbl AGOHEHTOM ©e3 [OMONHUTENBHOr0 MUCbMEHHOIO COrfacoBaHWsA C
OnepaTtopom AONs MNpoBeAeHWst NoTepewn, rofloCoBaHWMW, KOHKYPCOB, BMKTOPWH, peknambl, ONpPOCOB, MacCOBbIX
paccbinok coobLeHnn, ycTaHoBkM o06opyaoBaHus Ans opraHvM3aumMm ABTOMAaTU3UPOBAaHHbLIX LEHTPOB (ecnu
opraHmsaums u yHKUMOHMPOBaHWE Takmx ABTOMaTU3NPOBAHHLIX LEHTPOB npuunHaeT Bped Onepatopy, ApYrum
ABOHeHTaM Wunu TpeTbuM nuuam), YCTAHOBKW LUMNIO30B Afs AOCTyNa K CeTU  3MeKkTpocBsA3uM U WMHTepHeT-
TenedoHUn, opraHM3aumMm OOCTyna C ceTu CBA3M OOLero nonb3oBaHMSA K MOAEMHbIM Myrnam, ysnam nepegauu
AaHHbIX N TenemaTnyeckux cnyxb, kapToyHbiM MnatdopMam, MaccoBoOW reHepauun Tpaduka W T.n. AGOHEHT
Takxe He BMNpaBe UCMonb3oBaTh CeTb CBA3WM Onepartopa Ans nponycka Tpaduka oT MHbLIX OrepaTopoB CBA3MW.

1.4. Ycnyrn cesasu npegoctasngatoTcs OnepaTtopoM Ha OCHOBaHWM AeNCTBYOLWMX nuueHsmn OnepaTopa, B T.M.
cnegyowmx nuueHsun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 135029
oT 12.12.2015, Ne 135957 ot 21.12.2015, Ne 135961 ot 21.12.2015, Ne 142345 ot 15.04.2016, Ne 142346 ot
15.04.2016, Ne 142344 o1 15.04.2016, BblgaHHbix depeparnbHoM cnyxbon no Hagsopy B cdepe CBs3M,
NMH(POPMALIMOHHBIX TEXHOMOMMA U MACCOBbLIX KOMMYHMKaLWA. [onHbI nepeveHb nuueH3un Onepartopa pasMeLleH



Ha Cante Onepatopa n goBoauTcst OO cBeAeHus ADOHEHTOB B MecTax obcnyxmBaHus AGOHEHTOB, B T.4. Mpu
3akntodeHum lorosopa..

CraTbs 2. TepMVIHbI n onpegeneHunsa, ncnonb3yemMmbie B HACTOALLUX YcnoBusx

Bce 3aronoBkm pasgenoB (ctaten) MCMOMb3YKTCA B HACTOAWMX YCRNOBUSAX WUCKMOUYMTENbHO Ans yaobctea
NCNoNb30BaHUS (MPOYTEHNA) NOCNEAHUX U HUKAK HE BNUSAIOT HA TONKOBaHWE UX OTAENbHbIX MOMOXEHWN.

2.1. AGOHEHT — hn3m4eckoe Unu KpPUgUYEecKoe NMUo, MHANBMAYAIbHbLIA NpeanpUHUMaTENb, C KOTOPbIM 3aKIoYeH
goroeop 06 okazaHuu Ycnyr npu BelAeneHnumn Ans 3TUX uenen yHMKaneHoro koga uaeHtudmkawmm.

2.2. AOOHEHTCKaa NnWHUA - NHMA CBA3W, B TOM u4ucrne OecnpoBogHas NVHMA nepedadun, coefuHsALLas
ABoHeHTCkoe oOOpydoBaHME C OKOHEYHbIM 3fIEMEHTOM CeTu CBs3M unuM obecneuymBalowlas BO3MOXHOCTb
NOAKMIOYEHNS K CETU CBA3N.

2.3. AboHeHTCKOe obopyaoBaHue — abOHEHTCKMIA TepMMHAnN — NOMb30BaTenbCcKoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/MAM NPOrpamMmMHbIX CPEACTB, MCMONb3yeMblX ABOHEHTOM Mpu MOMb30BaHWM
Ycnyramu, n KOMMAEKTYOLWME U akceccyapbl K HEMY.

2.4. ABTOMaTU3MPOBaHHbIN LEHTP — MporpaMMHO-annapaTHbI  KOMMMEKC, MO3BONALWUA NPOBOAUTb
aBTOMaTU3MpPOBaHHbIN NpueM, obpaboTKy M pacchifiky COOBLLUEHU INEKTPOCBA3N (B TOM 4Yucre OAHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO dhakCy, 3MeKTPOHHOW noyte, SMS un npodee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. ACP — aBTOMaTM3upoOBaHHasi CWUCTEMa pac4eToB, MNpeAcTaBnsiowasi cobon annapaTHO-NPOrpPaMMHbIN
KOMMNIieKc, npeAHa3Ha4vYeHHbIn anst obecneyeHns aBTomaTm3aunm pacHeToB ¢ aboHeHTamu n/vnu MNonb3oBaTensamu
Ycnyr, a Takke ang ydyeta n obpaboTkm nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.6. OoroBop — cornaweHne mexagy Onepatopom 1 ABOHEHTOM O BO3ME3OHOM OKasaHuu YCnyr, 3akniovyeHHoe B
nopsigke M B COOTBETCTBMM C HacTosAwumu YcroBusmu (B T.4. BbibpaHHbIM ABGOHEHTOM B COOTBETCTBUM C
Ycnosusimm TapudHbiM nnaHom).

2.7. EguHnua Tapmudmkauumm Yenyr — eguHmua mamMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHaBnuBaeTtcs OnepaTopom.

2.8. EAMHBIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMIY) - denepansHasa rocygapcTBeHHas
NHOPMaLMOHHasn cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyry» (Www.gosuslugi.ru).
2.9. ECUA - epepanbHaga rocygapcTtBeHHas UHopmMaLnoHHasa cuctema «EauHas cuctema naeHtudukaunum mn
ayTeHTudmkaumm B MHApPACTPYKType, obecneumsaroliern MHPOPMALNOHHO-TEXHOMOIMYECKOEe B3aMMOAENCTBME
WMH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPeAOCTaBNEHNst roCyAapCTBEHHbIX U MYHULMMAMNbHbIX YCINYr B
3NEKTPOHHON OpPMEY.

2.10. 3aaBneHue — 3asiBNeHMe O HaMepeHun 3akniounTb [JoroBop, koTopoe nogaet 3asBuTeNnb B yCTAHOBIIEHHON
OnepaTtopom dopme. 3asiBneHne o 3aknodeHun [JoroBopa cuutaeTcst NogaHHbIM AGOHEHTOM B MOMEHT 3aKITHO4EHNS
[oroBopa B crny4yae, ecnv Onsi ero 3akmnioyeHus He TpebyeTcs OOMNOMHUTENBHOM MPOBEPKU HaMMYMs TEXHWUYECKON
BO3MOXHOCTW OKa3aHust Ycnyr.

2.11. 3asaBuTenb — NuLO, KOTopoe obpallaeTca k OnepaTtopy ¢ 3asBneHnem o HaMepeHnn 3aknioynTb [Joroeop.
2.12. llnuyeBon cyeT — aHanuTuyeckmi cyeT B ACP, cnyxawmn pna ydyeta obbema oOKasaHHbIX YcChyr,
NOCTYMNSIEHNS N PACXOA0BaAHUA OEHEXHbIX CPEACTB, BHECEHHbIX B CYET onnartbl Ycnyr. B pamkax ogHoro [JoroBopa
MOXET ObITb BblAENEHO HECKOIbKO JIMLEBbBIX CHETOB.

2.13. llnyHbin KabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, cogepxallas MHOPMaUU0 O 3aKa3biBaeMbiX
ABGoHeHTOM Ycnyrax, CTaTUCTMYeckyro WHdopmaumio o6 obbeme NonyyeHHbIX YCyr M TEKyLEeM COCTOSHMU
JlnueBoro cyeta, AOCTYN K KOTOPOW OCYLLECTBASETCA C MOMOLUbI ayTEeHTUUKALMOHHBIX OaHHbIX (YHUKaNbHbIN
NorMH M napons). JlorMH 1 naponb Ans goctyna B JIMYHbIN KabuHeT BblgatoTcss ADOHEHTY MPU 3aKMKOYEHUM
HoroBopa. JIM4YHbIA KabWHET MOXET MWCnonb3oBaTbCcs AN Bbloopa AOOHEHTOM KOHKpPETHbIX Ycnyr W
[ononHuTenbHbIX YCNyr, 0TKasa OT HUX, a Takke ANS pa3MelleHusa ysegomneHus Onepartopa, agpeCcoBaHHbIX
ABoHeHTYy. ABOHEHT 06513aH 06ecneunTb COXPaHHOCTL NorvHa 1 napons AboHeHTa, HeobxoouMbIX Ans g4ocTyna B
JInuyHbIN  KabuHeT. [encTBUS, COBEpLUEHHble B JIMYHOM KabuHeTe, [OCTYyn B KOTOPLIA OCYLIECTBIEH C
NCNONb30BaHNEM NOrMHa u naponst AGOHEeHTa, NPpU3HaKTCA AENCTBUSIMU, COBEPLLUEHHBIMU ABOHEHTOM JTUYHO UMK
€ro YMnosIHOMOYEHHbIM MpeAcTaBuMTENEM OT MMeHUM U B uHTepecax AOoHeHTa. [pu 3Ttom AGOHEHT HeceT
OTBETCTBEHHOCTb 3a Mobble (B TOM 4MCIi€ HECAHKUMOHMPOBAHHLIE) AEWCTBUA TPETbUX MWL, MMEBLUMX MECTO B
JInyHom kabnHeTe AGOHEHTA, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BAHMEM NOrMHa 1 naponst AOOHeHTa, a
Takke 3a nocnencteus Takux gencteui. Onepatop BnpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb
naponb Ansa poctyna B JIMYHbIN kabuHET, nNpyu 3TOM NOMMH OCTaeTcs HeuameHHbIM. OnepaTop Bnpaee 6e3
npegynpexaeHns MpuocTaHOBUTbL UcMonb3oBaHWe ABOHeHTOM JIMyHoro kabuvHeTa B crydyae pacTOpXeHus
[orosopa.

2.14. Onepatop — [lybnuyHoe akumoHepHoe obwectBo «MobunbHele TeneCucrtembl» (r. MockBa, yn.
MapkcucTtcekas, A.4), okasbiBaroLlee yCcrnyrn CBA3M Ha OCHOBaHWUM NULIEH3UI, ABASOLEeecs CTOpoHon no [Jorosopy ¢
ABOHEHTOM.
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2.15. OxpaHHO-noxapHass curHanusaumsa (OMNC) — KkoMNnekc TexHWYeCcKMX CpedcTB, Chyxawmx Ans
CBOEBPEMEHHOI0 0BHapYXeHWS1 BO3ropaHus U HECaAHKLMOHMPOBAHHOIO MPOHUKHOBEHWNS B OXPaHAEMYH0 30HY.

2.16. NMonb3oBaTenb — Mnonb3oBaTenb YCNyr, ABASOWMACA NMUOM, 3aKa3biBalWMM U (Mn) MCMONb3YHLNM
Yenyru.

2.17. NomelyeHne — nomelleHne, 3aHMmaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMEHO Miu BydeT ycTaHaBnmBaTbCs
AboHeHTCKkOe obopyaoBaHve C Lenblo okadaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuyue cornacmsi cobcTBeHHUKa
MomeweHna Ha ycrtaHoBKY A6GoHeHTCKoro obopynoBaHus B [lomelleHun p[ns  uenenm okasaHusa  Ycnyr.
HebnaronpustHble NOCNeACTBUS, CBA3aHHbIE C OTCYTCTBMEM TakOro COrnacus, B T.4Y. B CBSI3W C HEBO3MOXHOCTbIO
NPOOOIMKEHNS Oka3aHus Ycnyr, HeceT AGOHEHT.

2.18. NMopor coeguHeHusi — ycTaHaBnvMBaembin OnNepaTopoM MPOMEXYTOK BPEMEHU, MO UCTEYEHUN KOTOPOro
NpPOOOSPKEHNE YCTAHOBITEHHOIO COEAMHEHNS ABMSETCS OCHOBAHWEM AN Havana Tapudukaumm Ycnyr.

2.19. PacyeTHbIn nepuop — nNepuvos BpeMeHW, 3a KOTOpbIM onpedensieTcs (akTU4eckM MnoNnydeHHbIn W
onnaynBaemMbln ABOHEeHTOM 00bem Ycnyr. Ecnv meHbluas npogomkutensHocTb PacyeTHoro nepuoga He
ycTaHoBneHa Onepatopom, PacyeTHbIn nepros cumTaeTcs paBHbIM OOHOMY MecCsLY.

2.20. Cant Onepartopa — pecypc Onepartopa B ceTu VIHTEpHET, pa3meLLeHHbIV Mo agpecy: Www.mts.ru.

2.21. Tapud - ueHa, ycTaHaBnMBaemasi OnepaTtopom 3a OTAENbHYI0 eAnHULY YCNyru.

2.22. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KoTopbix Onepatop npeanaraet nosib30BaTbCs
OfHOW NMBO HECKONbKUMU YCryramu.

2.23. YuukanoHbin koa wuaeHtudumkaumm (YKWU) — yHukanoHoe coyeTaHne undpoBblX, OYKBEHHbIX w/wnu
CVMMBOJbHbIX 0003HA4YeHWI, UCNoNb3yemMoe ANA OAHO3HAYHOM MaeHTUdUKauum ABOHEHTCKoro obopynoBaHuSA B
npouecce okasaHus YCnyr.

2.24. YNONMHOMOYEHHOEe JNULO0 — MuLO, YyNrnaTtoM B KacCy/Ha pacyeTHbI CYeT KOTOPOro AEHEXHbIX CpeacTtB
ABOHEHT NCMONMHAET CBOM OeHEXHble 00a3aTenbCTBa, Bo3HuKatwme nepeq Onepatopom m3 Joroeopa. NepeyeHb
Takux nuy goBoautcs 0o cBefeHunss ABOHeHTa B nopsake, aHanorMyHoM nopsigky, npeaycmMoTpeHHomy n. 11.2.
HaCTOALLMX YCNOBUM.

2.25. Ycnyrn — ycnyru cBs3u No nepegaye AaHHbIX, TenemaTtuydeckme yCryrm CBsiau U/WUnn MHble COMpsKEHHbIE C
HAMKU ycnyru, okasbiBaemble OnepaTtopoM HEemnocpeacTBEHHO W/UMKM C NpUBMEYEHUEM TpeTbux nuy (CepBUCHOE,
NHEOPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

Pasgen ll. Mopagok 3akno4yeHns U npoaneHus gemcTena floroeBopa

Cratbs 3. Nopsapok 3aknioveHus v npoaneHus aencrteus florosopa

3.1. [loroBop BCTynmaeT B CUIy WU CTAHOBUTCH ObGsA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntodeHud. MNpu
3aknoyeHMn  [loroBopa  JonyckaeTCcss  MCMONb30OBaHME  3MEeKTPOHHOW  noanucu  nubo  wMHOro  aHamnora
COBCTBEHHOPYYHOW NOANMCY B MOPSAKE, onpederneHHOM Mo COornalleHnio CTOPOH U/UNN HacToALWMMMN Y CNOBUAMMN.
Ecnun nHoe He cornacoBaHo cTopoHamu B [loroBope, nocneaHui cynuTaeTcs 3akmnioyeHHbIM Ha HeornpeaeneHHbIN
cpok. B cnyvae 3akmouyeHuss cTopoHamu cpoyHoro [loroBopa, ecnv WMHOe He YCTaHOBNEHO AeNCTBYIOLUM
3akoHogaTtenbcTBoM Poccuickon degepaunmn, ero gencrene NpoaneBaeTcs Kaxablv pas Ha cneayloLwmn nepuog,
paBHbIN NepBOHa4YanbHOMY CPOKy aencteusa [oroBopa, ecnn AGOHEHT He 3asBMT 00 06paTHOM He nosgHee, Yem
3a ABe HeJenu 40 OKOHYaHUSA CpoKa ero AencTBuUs.

Ho 3akntoyeHusa JoroBopa Onepatop Ha ocHoBaHuM 3asaBneHusi, nogaHHoro 3asButenem Onepartopy, NpoBoAUT
NPOBEPKY HanMynsi TEXHUYECKOW BO3MOXXHOCTU OKalaHnus Ycnyr. 3asBuTenb B criydyae HeobxooumocTtn obssaH
npegocTaBMTb YNONTHOMOYEHHbIM nuuam OnepaTtopa gocTtyn B [omelleHre B cornacoBaHHOE CTOPOHaMW BpeMS B
Lensix paspeLLeHnst Bonpoca O TEXHUYECKOW BO3MOXHOCTM NpefocTaBrneHns 3assutento goctyna k Ycnyram. MNpu
3aknoyeHun [orosopa OnepaTop NpoBoAWUT MAaeHTMdMKaLMIO N1ua, UMELLEro HaMmepeHne 3akmnoYnTb [orosop,
B nopsgke u crnocobamu, yctaHoBneHHbiMu OnepaTtopom B COOTBETCTBUM C TpeboBaHWsMM OEWNCTBYHOLLEro
3aKkoHogaTenbCcTBa.

3.2. Ecnn Ha AGOHeHTCKkOM nuHMKM 3asiBUTENs, KOTOPYK MNNaHMpyeTcs WUCMNoNb30oBaTh AN OKasaHusa YCryr,
yctaHoBneHa OrlNC, 3asButenb obs3yeTcd Mcnonb3oBaTh cneynanbHoe ABOHEHTCkoe 0bopyaoBaHue, yka3aHHoe
Ha Cante Onepartopa, koTopoe npuobpeTaeTr camoctoaTenbHo nMmnbo y Onepartopa. OTcytcTBMe y ABOHEHTa
cneumanbHoro ABGOHEHTCKOro o0OpyooBaHUS pacCcMaTpuMBAETCsl Kak OTCYTCTBUE TEXHWYECKOW BO3MOXHOCTU
oKasaHust Ycnyr, npy KoTopoM [1oroBop He MOXET ObITb 3aKIMOYEH.

3.3. B pamkax okasaHus Ycnyr Onepatop ocyuwiecTBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (ganee — [MOH),
nepenaHHbix AboHeHToM OnepaTopy B XOA4€e 3aKoyeHus u/vnm ncnonHexHms oroesopa, u ceegerHuii 06 AGoHeHTe
(kaKk NONHOCTBIO, TaK U B YaCTU Takmx CBeLEHUN), ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa «O cBA3u» (3a
NCKITIOYEHMEM MHOpMaLIMK, COCTaBNAKLWEN TanHy CBA3N) (ganee — cBefeHus 06 ADOHeEHTe), B nopsigke M Ha
YCINOBUSAX, N3MOXEHHBIX HUXE.

OnepaTtop BnpaBe ocyLLecTBNAATbL 00paboTky MNOH (Bkntovas ceegeHnsa 06 AGoOHeHTEe) ans criegywmx Lenem:

- OKa3aHwue ycrnyr cBs3u (BkIHo4asi abOHEHTCKOE M CpaBOYHO-NH(OpMaLUmMoHHoe obcnyxnaHme AGOHEHTA);
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- 3aKn4deHne wu/unu vcnonHexHme [orosopa (B TOM unicne ANs LENen HepaspbiBHO CBSA3aHHbIX C UCMOMHEHWEM
[oroBopa (BkMYas, HO He OrpaHMYMBAsACH): B3biCKaHMe AeOUTOPCKOM 3aA0MMKEHHOCTU 3a Ycnyrn, opraHusaums
npowecca xpaHeHust [10roBopoB 1 COMyTCTBYIOLLEN JOrOBOPHOM JOKYMEHTaUuUN);

- obecneyeHne BesonacHOCTN U CONPOBOXAEHME NPOLLECCOB, HENOCPEACTBEHHO CBSA3aHHbLIX C NpedoCcTaBneHnem
Ycnyr (B ToM uucne wucnonHeHne OnepaTopom wunu wucnonHeHuwss nepen OnepaTtopoMm TpeTbUMKU NULAMU
00s3aTenbCTB, HaMpaBEHHbIX Ha  ynydlleHue ycryr CBsA3W; npefoTBpalleHne U NpoTUBOLENCTBUE
MOLLEHHMYECTBY, HeXenaTenbHbIM Bbi3oBaM (B TOM 4uCne 3aBeplleHMe HexenaTenbHbIX BbI30BOB C
npegocTaBfeHNeM  OTIIOKEHHOrO  AOCTyna K  HWMM); pacnpocTpaHeHMeM  BPEdOHOCHOTO  MPOrpamMmmHOro
obecneyeHunsl, CBA3aHHOMO C NCMOSTb30BAHNEM YCITYr CBSA3M).

O6paboTtka TOH (Bkntodast cBegeHus o0 AOOHeHTe) OyaeT OCyLecTBRATbLCA C WCMOSb30BaHMEM CPEACTB
aBTomMaTmM3auum wu/mnn 6e3 Mcnonb3oBaHMSA TaKOBbIX CPEACTB MyTeM COBEPLUEHMS CReaylLlnx OenCTBUN
(onepauun) — cbop, 3anucb, cucTeMaTusauusl, HakoMmneHue, XpaHeHue (B TOM YMCREe KOMUKU [OOKYMEHTa,
YAOCTOBEPSIOLEro fIMYHOCTL), YTOYHEHUe (OBHOBREHWe, U3MeHeHune), U3BneYeHne, MCnonb3oBaHune, nepegada
(npepocTtaBneHue, goctyn), obesnnuneaHme, 6nokMpoBaHue, yaaneHme, YHUITOXEHME.

Ons poctuwkeHnsa uenen, 3asBneHHbIX B HacToswem nyHkte, Onepatop Bnpase nepejatb W/wnuv nopyyYntb
obpabotky MNOH (Bkntovas ceeaeHns 06 aboHeHTe) TpeTbuM nuuam. NepeyveHb nuy, ocyLLEeCTBRASIOWNX 06paboTKy
MOH (Bknoyasa ceegeHust 06 ABoHeHTe) no nopydeHuto Onepatopa (NGO B OTHOLEHUM KOTOpbIX Onepartop
OCYLLECTBNSIET Nepenady), B COOTBETCTBMU C HACTOSLLMM NMYHKTOM, a Takke agpeca Takux nuL, ykasaHbl Ha Cante
OnepaTopa n goBogATcs Ao ceeaeHus ABOHEHTOB B MecTax o6cnyxuBaHus AboHeHToB Onepartopa, B TOM 4ucne
B MOMEHT 3akntoyeHus [Jorosopa.

OnepaTtop BnpaBe ocyulecTBnATe obpaboTky [MOH (Bkntovas cBegeHuss o6 ABOHEHTE) CO OHSA 3aKMYeHus
[oroBopa 1 0O MOMEHTa OOCTWMXKEHWS 3asiBMEHHbIX Lenen, C y4eTOM CPOKOB, MPeayCMOTPEHHbIX AENCTBYOLUM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

3.4. Ecnn B [oroBope ABOHeHT He 3asBnseTr ob obpaTtHoMm, TO, moanuceiBas [oroBop, AGOHEHT BbipaxaeT
cornacne OnepaTopy Ha ob6pabotky [MOH, nepenaHHbix ABoHeHTOM OnepaTtopy B XO4€ 3aKmnouyeHus wu/unm
ncnonHeHns [orosopa, n ceegeHnint o6 aboHeHTe (Kak MOMHOCTbIO, TaK U B 4acTW Takmx CBEAEHWN), yKa3aHHbIX B
cT. 53 depepanbHoro 3akoHa «O cBA3M» (3@ MCKMIOYEHUEM UHOPMaUMK, COCTaBnSAlLWeEn TanHy CBA3M), ANS
peanu3aunm OnepaTopom cneayowmux uenem:

- OKal3aHuWs ycryr M CepBMCOB, HepaspblBHO CBs3aHHbIX ¢ Ycnyramyn Onepatopa, BkruYas MHEPOPMAaLMOHHO-
CTaTUCTMYECKNE YCIYTU;

- OKa3aHWe CEepBMCHOW, KITMEHTCKOW U TEXHUYECKOW noadepxkm ABOHEHTY MO MpOAyKTam, ycnyram M cepBucam
Onepatopa;

- pas3BuMTME MpoOJyKTOB, ycnyr u cepsucoB Onepartopa (BkMwoyasi ynydweHne aboHEHTCKOro, CEepBMCHOTO,
TEXHUYECKOro M CMpaBOYHO-UHOPMALIMOHHOTO 06CNYXXMNBaHKSA), B TOM YUCIe NyTEM NPOBEOEHNS aHANUTUYECKMX,
CTATUCTMYECKMX U WHBLIX BUAOB WUCCNEOoBaHWWA, B TOM 4YWCle NMOCPeACTBOM UCMOMb30BaHWUS GonbluMX 00bLEMOB
CTPYKTYPMPOBAHHbIX N HECTPYKTYPUPOBAHHbBIX AAHHbIX («O0MbLWNX OAHHBIX»);

- (hopMmpoBaHMEe NEPCOHANM3MPOBAHHBIX W WHbIX PENeBaHTHbIX MOTpebHoCTAM ABGOHEeHTa npennoXeHun
NPOAYKTOB, YCNYr U CEPBUCOB;

- NpOBeAEHMNE PEKITAaMHbIX U1 MAaPKETUHIOBBIX aKTUBHOCTEN U aKLUMWIA.

O6bpaboTtka MMOH (Bkntoyad ceBegeHun 06 AGoHeHTe) OGygeT OCyLecTBRAATbCA C MCMONb30BaHMEM CPeAcTB
aBToMaTu3aumm wu/unu 6e3 UCNONb30BaHUA TaKOBbIX CPeaCTB MYTEM COBEpPLUEHUS Creaylwmx OeACTBUN
(onepauun) — cbop, 3anucb, cucTemaTuM3auusi, HaKOMIEHWE, XpaHeHue, YTOYHeHWe (OOHOBIEHWE, U3MEHEHME),
n3BreveHne, UCNonb3oBaHne, Nnepegava (NpegocraenexHne, JocTyn), obesnuumeaHne, brokupoBaHve, yganexue,
YHUUTOXEHWE.

OnepaTtop mHGopmupyeT ABOHeHTa, a ADOHEHT cornawaeTca ¢ TeM (pakToM, YTO AN OOCTUXEHUS Lenen,
3asIBMEHHbIX B HacTosieM nyHkTe, Onepatop BnpaBe nepegaTb wW/unu nopyyuntb obpaboTky MOH (BkMoyas
cBegeHust 06 ABoHeHTe), TpeTbMM NuuaM. NepeyeHb NuL, ocywlecTenawmnx obpadoTky MOH (BkNtovas cBegeHus
06 ABoHeHTe) no nopydeHnto OnepaTtopa (nMMbo B oTHOLEHUN KoTopbix OnepaTop ocywecTtensaeTt nepegady MNOH n
cBefeHun o6 AGOHeHTE), B COOTBETCTBMM C HACTOSILLMM MYHKTOM, a TakKe agpeca Takux nuy, ykasaHbl Ha Cante
OnepaTtopa n googaTcsa Ao cBegeHnss AGOHEHTOB B MecTax obcnyxmBaHua AboHeHToB Onepatopa, B TOM 4uchne
B MOMEHT 3akntodeHnsa [Jorosopa.

OnepaTop NpMHMMaEeT BCce HEOOXOAMMbIE TEXHMYECKNE N OpraHM3aLNOHHO-NPaBOBbIE MEPbI B Liensix obecneveHus
s3awmTl MNOH (Bkovas cBedeHuss o6 AOGOHEHTE) OT HEemnpaBOMEPHOrO WM Cry4amHOro JOCTyna K HUM,
YHUUTOXEHWSA, N3MEHEHMS!, ONOKMPOBaHMUS, KOMUPOBAHWS, PacnpoCTpaHeHWsl, a Takke OT MHbIX HENpPaBOMEPHbIX
JencTBun.

TexHunyeckme Mepbl OGe3onacHocTu peanu3oBaHbl OnepaTopoM C  y4eToM TpeboBaHMN  NPUMEHMMOTO
3aKkoHoAaTenbCTBa, COBPEMEHHONO YPOBHSA TEXHWKM, Xapaktepa obpabaTbiBaeMon WHGOpMaLUM WU PUCKOB,
CBsI3aHHbIX C ee 0bpaboTKoN.



OnepaTop BnpaBe ocywecTBnATb 00paboTtky [NOH (Bkntovas cBegeHns 00 AOOHEHTE) CO AOHS 3aKITHYeHMs
[oroBopa M [O0 MOMEHTa [OCTWXKEHMSI 3asiBMEHHbIX B HACTOSILLEM MyHKTE Lenen, C Y4eTOM CPOKOB,
npeayCcMOTPEHHbIX ENCTBYIOLWNM 3akoHo4aTenbcTBOM Poccuiickon ®epepaumu.

Ab6oHeHT Bnpase B nwboe BpeMsi 0TO3BaTb CBOE cornacue Ha obpaboTky MNMOH B COOTBETCTBUM C YCMOBUAMMU
YCTaHOBMEHHbLIMU  MONIOXKEHUSIMA  HACTOSAILLEro MNyHKTa YCMoBWWA, MNYTEM HanpaeBrieHuMsl COOTBETCTBYIOLLENO
3aaBneHns B agpec OnepaTtopa.

3.4. Heotbemnemon yactbio [loroBopa sABNATCA HacToswue Ycnosus, BbibpaHHbin ABOHeHTOM TapudHbIi nNnaH,
TexHnyeckme TpeboBaHMSA U 3HAYEHMS MOKa3aTenen KayecTBa OKas3aHus YCnyr CBSI3M MO nepegadve AaHHbIX U
Tenemartmyeckmx ycnyr ceasm MTC, CornaweHune o6 3neKTpoHHOM B3aUMOZEWCTBUN C UCTMONb30BaHWEM MPOCTON
9MNEKTPOHHOW MOANUCKH, a Tawkke ycnoBusa odepTt, MpUHATbIX ADOOHEHTOM B MOpsSAKE M Ha  YCINOBUSX,
yCTaHoBMeHHbIx OnepaTopom.

Pasgen lll. MepeyeHb, 06beM u KavyecTBO Yenyr

Cratbs 4. NepeyveHb Ycnyr

4.1. TlMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, OnpedensieTcsl 3aKMOYEHHbIMWU C HUM OOMOMHUTENbHBIMU
cornalweHnsiMmn n npunoxeHnsimn k [lorosopy, BbiopaHHbIM AGOHEHTOM TapudHbLIM NIaHOM C Y4E€TOM MHbIX YCRyr,
3aka3aHHbIX ADOHEHTOM AOMONTHUTENBHO B COOTBETCTBMM C OENCTBYHOLWMMKU NpeanoxeHuamm Onepartopa n/vnm
TpeTbux nuu,.

Kpome Toro, nepeyveHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ADOHEHTCKOro 000pyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne ob6bema Ycnyr, okasaHHbiXx ABOOHeHTYy OnepaTopoM, OCYLLECTBMNSETCA Ha OCHOBaHWUU
nokasaHun ACP OnepaTtopa.

5.2. Ncxogs M3 cymM paHee BHECEHHbIX MnaTexewn, ycnoBui TapudHOro nnaHa n obbéma WUCMOoNb30BaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha Jluuesom cuyeTe. BennumHa octaTka npeacraenset cobon
0000LLeHHY0 nHpopmaumio 06 o6beme Yenyr, KOTOpbIN MOXET BbiTb MCnons3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HayeHMe ocTtaTtka) unuM 6bin mMcnonb3oBaH AOOHEHTOM MOCME MONHOMO PacXOA4OBaHWs Ha onnaTty Ycnyr
BHECEHHbIX MnaTtexen (oTpuuaTtenbHOe 3HayeHwe ocTtaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBernudeHue
octatka Ha JluueBoMm cyeTe, B3MMaHue NnaTtbl 3a OKasdaHHble YCNyrM — Kak ero yMeHblUeHue. YMeHblleHue
ocTaTtka npoussoautca ucxoaa ns Tapudgos Ha Yenyru ¢ ydyetom HOC U uHbBIX Hanoros, BKMIOYAEMbIX B LEHY.
OTpuuaTtenbHoe 3HavyeHWe oOcTaTka BblpaXkaeT pa3Mep 3afdormkeHHocTu AboHeHTa. CBegeHuss 06 ocTaTke Ha
JInueBom cueTe ABGOHEHTa CpPeACTB, BHECEHHbIX M HEU3pacxo4oBaHHbIX ABGOHEHTOM npu noTpebneHuun Ycnyr,
YKa3bIBalOTCS OTAENbHOW CTpokon B cuyeTax. CBegeHus O Tekywem octatke Ha JluueBom cdete MoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa.

5.3. MeToaunka onpegeneHns NpogorPKUTENbHOCTN COeQUHEHNS.

5.3.1. MNpogomKknTenbHOCTb COEANHEHUS MpU Nepegadvye HeronocoBon MHdopmaumm otcumtbiBaetcss ACP ¢ 1-ro
nepegaHHoro Gawta. Y4eT nNpoOOOIPKUTENBHOCTU COeAUHEHUs Bedetcs ¢ npuHaTon OnepaTtopom  eauHuLbl
Tapudmkaumm. EguHnua Tapudpmkanmm coeguHeHnst No ceTu nepefadn AaHHbIX (CeaHca CBSA3M) yCTaHaBNUBaeTCs
OnepaTtopom, HO He MOXeT OblTb 6onee 1 MUHYTHI 4NA Lenen nepegayun ronocosorn nHpopmaummn. CoeguHeHune
no ceTu nepefayn OaHHbIX MpU nepegaye ronocoBor UHGopMaUnM NPOOOIMKUTENBHOCTBI0 MeHee 2 CeKyHA He
y4nThiBaeTCA B 06beMe OKka3aHHbIX YCIyr CBSI3W MO Nepefade AaHHbIX NpyY MOBPEMEHHON cCMCTeMeE onnaThbl.

5.3.2. Ncxops m3 TexHuyeckmx ocobeHHocTen paboTtbl cetu Onepatopa, OnepaTop BhnpaBe YyCTaHaBnuBaTb
MaKkCUMarnbHYI MNPOOOIPKUTENBHOCTE OLHOMO0 HEMpepbIBHOrO coeauHeHuss B cetu Onepatopa. B cniyyae
YCTaHOBMNEHUS, MHPOPMALMA O MakCUMarbHOW MPOAOIMKUTENBHOCTU COeAMHEHUss goBoanTcst Ao AGOHEHTOB B
nopsaake, yctaHoBneHHoM . 11.2 HacToAwWwmnx Ycnosun.

5.3.3. Ins uenei okasaHusa Ycnyr (3a UCKNOYeHUeM yCnyr CBA3n No nepefayve AaHHbIX rofiocoBov nHgopmMaumm),
€CIn NHOE He YCTaHOBMEHO B TapndHOM nnaHe, eanH1Len TapudmkaLmm npu okasaHmm Yenyr asnsetca 1 Koanr,
npu atom 1K6ant paseH 1024 6awvit, a 1 Mb6ant paBeH 1024 Kbawt. Ecnu nHoe He ycTaHoBreHo B TapudHOM
nnaHe, eguHuuen Tapudukauunm npu okKasaHWM YCNyr CBA3W AN Uenen nepegadum ronocoBov MHopmaumm
asnsaetca 1 MuHyTa.

Cratbsa 6. KauecTBO cBAizn B ceTn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWCTBYOWUM B P® TexHWYeckMM HOpMam M MMELWMMCH
nuueHsnaM. TexHuYeckne nokasaTenn U HOPMbl, B COOTBETCTBUM C KOTOPbIMU OKasblBalOTCA YCMyrn CBS3W,
pasMelleHbl Ha Cante Onepatopa M SBNAOTCA HeoTbemnemon yacTeto [lorosopa. OnepaTtop npegocTasnset
yCryrn CBSA3M KPYrfOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKMIOYEHMEM MNpoBeAeHus C cobnogeHnem



TpeboBaHWI OEWCTBYIOLLEro 3aKOHOAATENbCTBA, JIMLUEH3MUM HeobXoaAMMbIX PEMOHTHbIX W NPOdUNaKTUYECKMX
pabor.

6.2. Onepatop He HeCeT OTBETCTBEHHOCTM 3a HedOoCTaTKM YCMnyr, BO3HUKLWIWE BCreACTBME MWCMONb30BaHUS
ABOHEHTOM HeucnpaBHOro, He OTBeYaloLLero yctaHoBneHHbIM TpeboBaHnsim ABoHeHTCKoro obopyaoBaHus, Nubo
Ab6oHeHTCKOro 0bopyaoBaHus, KoTopoe 6biNo Uu3MeHeHO wunuM  moguduumpoBaHo 6e3 cormacoBaHus C
npoussogutenem un OnepaTtopom. Ecnn gna nonydeHus Ycnyr mcnonb3yetca ABoHeHTckoe obopynoBaHue,
KoTopoe TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHuM YCryr,
BbI3BaHHbIE OTCYTCTBUEM, NEPebOSMU B TAKOM 3HEPTOCHAOXEHNN.

6.3. Onepatop MOXeT MNpPUOCTAHOBUTbL OKa3aHue YCnyr B Criydae BO3HMKHOBEHMS aBapuiiHbIX CUTyauun,
NPensiTCTBYIOLLMX JaNbHENLIEMY OKa3aHWo YCnyr, a Takke npyv HeoOXOAMMOCTU MPOBEAEHUS APYTUX PEMOHTHbIX
n/vnn npodunaktudecknx pabot. Cpokm M MOpsSAOK yCTpaHeHUs HeucnpaBHOCTEN B ceTu cBAsn Onepatopa,
NPensTCTBYIOLWMX MOMb30BaHWIO YcnyramyW, a Takke CpOKM MpPOBEAEHMS WHbIX PEMOHTHbIX  WU/vnu
npodunakTnyeckmx paboT ycTaHaBnUBalOTCA fokanbHbIM aktom Onepatopa M [OBOAATCA OO CBeAeHUs
ABGoOHeHTOB B MecTax paboTbl ¢ ABOHEHTaMM M PO3HUYHOW peanusaumm ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcs OnepaTtopom MHbIMK cnocobamu, B Tom yucne Ha Cante OnepaTtopa.

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH

Cratbsa 7. NpaBa AGoOHeHTa

7.1. MonyyaTb HeobxoouMmyl0 WM [OCTOBEPHY uHdopmauutio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsiemblx YCnyr, BbICTaBNEHHbIX CHeTax 3a okasbiBaeMble Ycrnyru, nepedHe Ycnyr n TapudHbix nnaHax,
a TaKke NHY MHopmMaumio, CBA3aHHYO C NpegocTaBneHnemM YCnyr.

7.2. Mony4yaTb cyeTa 3a OkasaHHble YCnyrn no okoH4YaHun PacdeTHoro nepuoa B ycTtaHoBrneHHom OnepaTopom
nopsigke.

7.3. B yctaHoBneHHoMm Onepatopom MOpsaKke W3MEeHATb WMCMOomnb3yeMbll nepeveHb Ycnyr, TapudHbiin nnaH,
yBegomus OnepaTtopa B NpegyCMOTPEHHOM HACTOALLMMU Y CrOBUSAMU NOPSAAKE.

7.4. AGOHeHT BMpaBe Bblpa3uTb CBOE CoOrflace WnM OTKa3 OT BO3MOXHOCTWM WCMOMb30BaHUSA, B TOM 4ucre
npegoctaeneHuss OnepaTtopom TpeTbuMM nvuam, cBedeHui 06 ABOHeHTe, B UensAX W crnydasx, Korga
HeobX0AMMOCTb TaKoro cormnacus/oTkasa npegycmMoTpeHa HopMaTUBHbBIMU NPAaBOBbIMU akTamu. Ecnu AGOHEHT He
BbIpa3uIl CBOEro Hecornacus, cornacue cyutaetcd ogopmrieHHbIM nytem nognucaHus [orosopa. Otkas ot
BO3MOXHOCTU WCNOMb30BaHUs, B TOM uucne npegoctasneHuss OnepaTopoMm TpeTbMM nuuam, cBegeHun o6
ABoHeHTe, odopmnseTcda nytem nogadn A6oHeHTOM OnepaTopy 3asBneHusi, nmMbo WHbIM  CrocoboMm,
ycTaHoBneHHbIM OnepaTopoM. Takon oTka3 OeNcTBYeT C MOMeHTa ero nonyydyeHnss OnepatopomM N MoXeT ObITb
BblpaXeH npu 3aknoyeHun [oroBopa nunbo B nepuog ero gevctsus.  [1oNoXeHUs HacTosAWwero MyHKTa
NPUMEHSIIOTCA B YacCTW, He NpoTueopeYallen n. 3.4 HacToALWKNX YCroBUN.

7.5. ABOHEHT BMpaBe BbIpa3WTb CBOE CoOrflacMe WM oTka3 OT BO3MOXHOCTU MOMyYeHUs peknambl,
pacnpocTpaHsiemon no nobbiM ceTaM CBA3W, a TakkKe Ha UCNONb30BaHNE CBEAEHUN O HEM B LLeNnsX NPOABMKEHNS
ToBapos/paboT/ycnyr, B TOM Yncne nyTeM OCYLLEeCTBIEHUS NPAMbIX KOHTAkTOB ¢ AGOHEHTOM C NOMOLLbIO CPEACTB
CBA3W, Korga HeobXoAMMOCTb Takoro cormacusi/oTkasa npegycMoTpeHa AelcTBYLWMMUM  HOPMaTUBHbIMU
npaBoBbIMW akTamu. Ecnv AGOHEHT He Bblpasun CBOEro Hecornacus, cornacue cuutaeTcs 0OpPMIIEHHBIM NyTem
nognucanua [orosopa. OTkaz OT BO3MOXHOCTWU MOMYyYEHUs] peknambl, pacrnpocTpaHAeMon Mo CeTaAM CBA3W,
odopmnsieTca nytem nogadn AboHeHToM OnepaTopy 3asBneHusa. Takol oTka3 LEeNCTBYEeT C MOMEHTa €ro
nonyyeHus OnepaTopoMm.

7.6. ABOHEHT BMpaBe OTKa3aTbCA OT WUCMNONMHeHusa [loroBopa nyTemM He noTpebneHnss B TevyeHuMe Cpoka,
yCTaHOBreHHoro B TapudHoOM nraHe, TapuuumpyemMbix YCnyr.

7.7. ADOHEHT BMpaBe oOTkasaTbCAd OT wcnonHeHwus [oroBopa nyTem HenononHeHus JlvueBoro cuyeta Ao
NONOXMNTENbHOro ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapudHom nnaxe.

7.8. ABoHeHT BnpaBe nonyyatb MHopmaumio 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a
HUX, @ TaKKe VHYI MHAOPMaLMI0 B 3NEKTPOHHOM BUAE C MCMOMb30BaHNMEM €AMHOro nopTana rocygapCTBeHHbIX U
MYHULMNANbHLIX YCIYr NPy YCNOBUN TEXHUYECKOW peannsaLumnmn Takon Bo3mMoxHocTn OnepaTopom.

CrtaTbAa 8. Obs3aHHOCTN ADOHEeHTa

8.1. [lo 3akntoueHns [doroBopa npegoctaButb OnepaTtopy Heobxoaumble M LOCTOBEpHble cBedeHus o cebe B
obbeme, npegycmoTrpeHHoMm [loroBopoM, W NOATBEPAMTbL WX [AOKYMEHTanbHO B nopsake u  cnocobamu,
yCTaHoOBNeHHbIMM OnepaTopom, B COOTBETCTBMM C TpeboBaHMsIMU OENCTBYHOLLEro 3akoHodaTtenbcTea. B cnyvae
N3MEHEHNsT yKa3aHHbIX CBeAeHUA ADOHEHT 00s13aH B CPOK, HE MPEBLILAKLWUA LWECTUAECATN OHEN NOCne TaKkuX
n3MeHeHn, npegoctaBuTb OnepaTtopy HOBble JOKYMEHTanbHO MOATBEPXAEHHbIE AaHHble (MpY 3aka3e OOCTaBKM



CYETOB MO BHOBb YKa3aHHOMY ajpecy [focTaBka OydeT npou3BOAUTBCA CO Criedylollero nocrne nonyvyeHus
OnepaTtopom uHpopmaumm o0 HOBOM agpece mecsua). AboHeHT obasyetca coobuate OnepaTopy B CPOK, He
NpeBbILLALLNA LWEeCTUAECATM AHEN, O NPeKpaLLeHM CBOMX NpaB BnageHus u (unv) nonb3osaHus NomelleHnem.
8.2. O3HAaKOMUTLCA C HACTOAWMMKU YCNOBUSIMWU, MEpedYHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru wu
nHcpopmaumern o HacTponkax ABoHeHTCkOro obopynoBaHus 40 Havana nonb3oBaHus Ycnyramu.

8.3. Monb3oBatbca Ycnyramy B COOTBETCTBUM C HACTOAWMMM YCRnoBuSMM W 3akoHogatensctBom P®. He
Mcnonb3oBaTh YCNyru B NPOTUBONPAaBHLIX LIENSAX, @ paBHO He coBeplUaTb AeNCTBUN, HaHocswux Bped Onepartopy
n/vnu TpeTbMM Nnuuam, He coBeplatb OEeNCTBUN, NPEnATCTBYIOLMX HOPMarbHOMY (OYHKLUMOHUPOBAHMIO CETU
cBdA3M, obopyaoBaHusl, nNporpaMMHOro obecnevennss Onepatopa M TPETbUX NUL, HE Ucnonb3oBaTb Ycnyrn 6e3
OOMOJSTHUTENBHOMO MUCbMEHHOTO cornacoBaHus ¢ OnepaTopoM Ans MNPOBEAEHUSA FOTEepewn, rorocoBaHuN,
KOHKYpPCOB, BMKTOPWH, PeKnambl, ONPOCOB, MacCOBbIX PacChISTIOK COOOLLEHMIN, YCTAHOBKM LUMK30B ANS JOCTyna K
CeTU 3NneKTpocBa3n N WMHTepHeT-TenedoHnW, opraHusauuMu [ocTyna C CeTu CBA3M obLiero nonb3oBaHus K
MOZEMHbIM MyrnaMm, y3nam nepefaynm AaHHbIX U TernemaTtuyeckux cnyxb, kapTouHbiM nnatgopmam u T.n., He
anbcuduuymposats IP-agpec, agpeca, ucnonb3yemble B ApPYrMX CeTEBbIX MPOTOKOMAX, a Takke MpoYyio
cnyxebHyto unHopmaumio npu nepepade naHHbIX. AGOHEHT Takke He BMNpaBe WUCNONb30BaTb CETb CBS3M
OnepaTtopa anga nponycka Tpaduvka OT MHbIX ONepaTopoB CBA3MW.

8.4. CBoeBpeMeHHO onnaymBatb Ycnyrm Onepatopy WM yka3aHHOMY MM YNONHOMOYEHHOMY nuvuy B
COOTBETCTBMM C [LEWCTBYKOLMM MOPSOKOM, MeToAOoM onnatbl Ycnyr, TapudHbIM NAaHoM M HacTOALMMMU
Ycnosusmu.

8.5. OcyLlecTBNATbL CBOM NpaBa kak ABOHeHTa Nu4Ho NMbo Yepes NpeacTaBuTeNs], OENCTBYIOLLEro Ha OCHOBAHWM
3aKkoHa wunuM gosepeHHocTW. [py 3TOM [OBEpPEeHHOCTb OT (M3UYEecKoro nuua [ormkHa OblTb yaocToBepeHa
HoTapuManbHO MO0 odopMreHa WHbIM [OMyCKaeMbiM  OEWCTBYHOLWMM  3aKOHOA4ATENbCTBOM  cnocobom,
NO3BONSAOLWNM AOCTOBEPHO onpeaenuTb akT ee BblAayun NULOM, YKasaHHbIM B JOBEPEHHOCTN; JOBEPEHHOCTb OT
IOpUAMYECKOrO nuua [ormkHa ObiTb odopmneHa cornacHo TpeboBaHWsiM 3akoHogatenbcTBa Poccuun. Bce
OeNCTBNS, COBEpLUEHHbIE C MUCMONb3oBaHMeM cnocoboB maeHTudmKaumm, yctaHoBneHHblx OnepaTtopom, B T.u.
nocne naeHtudmkaumm Ha Cante Onepatopa, NporaeHHON B nopsiake, onpegeneHHoMm OnepaTtopom, CHMTAaTCS
npov3BegeHHbIMU OT MMEHM U B uHTepecax AOoOHeHTa. Homep JlnueBoro cyeta MOXeET CNyXuTb And
naeHtTudmkaumm AboHeHTa Npu NpegocTaBneHny nHopmMauum o coctosHum 6anaHca Jluuesoro cyeta, ecriv MHON
NnopsiAoK uaeHTudmkaumm He yctaHoBreH npouenypamu OnepaTtopa. [encTBus, HanpaBrieHHbIEe Ha NOoryyYeHue
Ycnyr, coBeplleHHble ¢ ABGOHEHTCKMM 00OpyaoBaHMEM, MOOKMIOYEHHBIM K CeTU C ucnonb3oBaHuem YKU,
CUYUTAIOTCH COBEPLUEHHBIMU OT UMEHU 1 B MHTepecax AGOHeHTa.

8.6. Ans opraHmsauum poctyna k cetu Onepatopa, NpPOBEAEHUS MNEPBUYHOM HACTPOMKM ABOHEHTCKOro
obopynoBaHust npegoctaButb Onepatopy goctyn B [lomelleHne, B koTopom Byaet yctaHoBneHo ABOHEHTCkoe
obopynoBaHue, nogcoeanHaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl no opraHusauum npefoctaBneHuss goctyna Kk cetu Onepatopa B crnyyae U3MEHeHUs
MomelLeHus, B KOTOPOM ycTaHaBnNmnBaeTcss ABOHEHTCKOe 0bopyaoBaHue, nogknovaemoe k cetn Oneparopa.

8.8. He npendaAtcTtBoBaTb yCTpaHeHWO HeucnpasBHocTed U paboTe cepBUCHbIX cnyxb Onepatopa wnu
NPUBIEYEHHbIX UM TPETBUX NNl

8.9. He wncnonb3oBate CeTb AnNA pacnpOCTPaHEHUS HEHY)KHOW nonyvaTtento, He3anpoLleHHOW WHopmaumn,
Cnama. B yacTHOCTH, ABNSAOTCHA HEOONYCTUMbIMU CriefyoLlme 0eNCTBUS:

e MaccoBas pacchbifika He COrfacoBaHHbIX MpPeABapuUTENbHO ANEKTPOHHbIX nuceM (mass mailing); nog
MacCOBOW paccCbIfkon noapasymMeBaeTCs, Kak paccbifika MHOXECTBY noryyaTenen, Tak 1 MHOXeCTBeHHas
paccbifika O4HOMY MOny4aTento; nog 3MeKTPOHHLIMU NUCbMaMU MOHMMAKTCH COOOLLEHUS 3MEKTPOHHOM
noyThbl, UCMOMb30BaHWE CEPBMCOB MIHOBEHHONO COOOLLEHUS MHopMauun U Opyrux nNogobHbIX cpeacTs
nn4yHoro obmeHa nHdopmaumen;

e HecorrnacoBaHHas paccblfika SMEeKTPOHHbIX MUCEM pPeKNamMHOro, KOMMEPYECKOro UMM arutaumoHHOro
Xapaktepa, a Takke Nucem, CoaepXaLLmx rpydble 1 OCKOPOUTENbHLIE BLIPAXEHNST U NPEANIOXKEHUS;

e 1CMONb30BaHME COOCTBEHHLIX WUMW MPEAOCTaBIIEHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB,
agpecoB 3MNeKTPOHHOW noYThbl, cTpaHny, WWW 1 T.4.) B KayecTBe KOHTaKTHbIX KOOPAMHAT MpU COBEPLLEHUN
noboro 13 BbILIEONUCAHHbLIX OEWCTBUNA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom TOYkM VHTepHeT Obinu
COBepLUEHbI 3TN OENCTBUS.

8.10. MpurHATL Mepbl NO NPeaOTBPALLEHMIO NOMNBb30BaHNS YCryramm TpeTbMMU NMLamMm OT ero UMeHun (obecneunTb
COXPaHHOCTb Naponen 1 NPoYMX KOLOB aBTOPU30BAHHOMO JOCTYNa).

8.11. He danbcudpmumposatb cBon IP-agpec, agpeca, ncnonb3yemble B ApYrMx CeTeBbIX MPOTOKOMax, a Takke
npo4yto cnyxebHyo MHpopMauuo Npu nepegaye AaHHbIX B IHTEpHeT.

8.12. He ocyuiecTBnsATb AENCTBUS C LIENbIO0 M3MEHEHUS HAaCTpoek 06opyaA0BaHMSA U NPOrpaMMHOro obecneveHus
OnepaTopa wunu uWHble OENCTBUSA, KOTOpble MOryT noBriedb 3a cobon cbom B paboTe obopynoBaHWs wnu
nporpamMmmHoro obecneyeHma Oneparopa.

8.13. MNpeacraenatbe Onepatopy B TeveHue 15 gHew co OHA 3akniodeHus [JoroBopa OOCTOBEPHbIE CBEAEHMS O
nuuax, wucnonb3ywowmx AOOHeHTCKoe obopyaoBaHue AOOHeHTa - ropugudeckoro nuua (MHOMBMAOYarnbHOro



npegnpvHumaTtens), cogepxawime amunuu, UmeHa, otdyecTBa (MpU Hamu4yuMu), OaTbl POXAEHUS, PEKBU3UTBHI
AOKYMeHTa, yAOCTOBEPSIOLLErO NMMYHOCTb (HAaMeHOBaHWe, cepust U HoMep, AaTa Bbidauu, HaMeHOBaHWe opraHa,
BblAaBLUEro AOKYMEHT, WNM KOA MoapasfeneHusi), a B Cryd4ae CMeHbl nuy, ucnonb3ylolmx ABOHeHTCckoe
obopyaoBaHve puaMyeckoro nuua (MHAMBUAYanbLHOro npeanpuHumarens), - NpeAcTaBnAaTb COOTBETCTBYOLLMNE
OOCTOBEpPHbIE CBeAeHus O HOBbIX [Monb3oBaTensx He no3gHee 15 AHeW CO OHSA, KOrga emy crano M3BECTHO O
TakoM U3MeHeHuU. YKadaHHble TpeboBaHusa He pacnpocTpaHsalTes Ha [JoroBopbl, 3aknioyaemble B COOTBETCTBUN C
3akoHogartenbcTBoM Poccuiickon defepaunmm o KOHTPaAKTHOM cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr
ansi obecnevyeHnst rocyaapCTBEHHbIX M MyHULMNANbHbBIX HYX4 U 3akoHodaTenbcTBoM Poccuiickon depepauum o
3aKyrnkax ToBapoB, paboT, ycnyr oTAeNbHbIMU BUAAMMN FOPUANYECKUX UL,

8.14. Bo u3bexaHue NpUYMHEHUS Bpeda XW3HW U 300POBbIO, BLIMOMHATL TpeboBaHMS NO COAEpPXaHuio U
akcnnyaTaumm craboToYHOM KabenbHOW NMUHUKM («nocregHen» Munu), HaxogslWencss B 30HEe OTBETCTBEHHOCTU
ABOHeHTa, yCTaHOBMNEHHbIE TeXHUYEeCKUMN TPeOOBaHMAMUN U 3HAYEHUAMN NoKa3aTernen KayecTBa Oka3aHus ycnyr
ceasnm MTC (pasgen VI).

8.15. B cnyyae npegocTaBneHns B nonb3oBaHune ABoHeHTy OnepaTtopom cobcTBEHHOro obopyaoBaHusa ons Lenen
okaszaHus Ycnyr, AGOHeHT npu pactopxeHun [loroBopa (nmbo cooTBeTcTBYylOWEro [lpunoxeHus) o6s3aH
BO3BpaTUThL 06opynoBaHne OnepaTopy B paboyemM COCTOSIHUM C Y4ETOM €CTECTBEHHOrO M3HOCA.

8.16. ABoHeHT, 3akmntovas [oroBop, BblpaXaeT CBOe corfnacue Ha 3anpoc (cbop), momnydeHume n obpaboTky
OnepaTopom cBeAeHU 1 AaHHbIX, BKNoYas ceegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM 4uchne (Ho
He orpaHuYMBasCh) B Lensx ucnonHeHns OnepaTtopom BO3SOXEHHbIX HA HEr0 HOPMaTUBHBLIMW MPABOBLIMK aKTaMM
06s3aHHOCTEN (B 4acTHOCTWU, B cdepe MpOTUBOAEWCTBUS Neranv3aumm (OTMbIBaHWIO) OOXOO0B, MOMYYEHHbIX
NPecTynHbIM NyTeM, U (MHaAHCUPOBaHMIO Teppopu3ama). 3anpoc (c6op) M NonyvyeHue ykasaHHbIX CBEOEHWUA U
OaHHbIX MOXeT ocyuwecTBnaTeca OnepaTtopoMm, B TOM YMCME M3 rOCYOaPCTBEHHbIX, MYHMUUMNANbHbLIX M WHbIX
NHGOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. MpaBa Onepartopa

9.1. OnpegensaTb ycrnoBus okadaHusa Ycnyr, B TOM yucne TapudHbiX nnaHoB, NOCPeACcTBOM BBEOEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr n/vunm BHECEHUS W3MEHEeHWs B OeNCTBYILIME YCnoBus okasdaHusa Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALMMY Y CrOBUSMM NOpsSaKe.

9.2. MNMpuocTtaHaBnNuBaTtb C cobnOAeHMEM 3aKOHOAATENbHO YCTAHOBMNEHHON NpoLeaypbl oka3aHue Ycnyr B criyyae
HapyweHns ABOHEHTOM MpaBuIl, YCTAaHOBIEHHbIX HacToAWwmuMK Ycnosusamu (JJoroBopom), B TOM YMCIe HapyLLEeHUs
CPOKOB onnaTbl Ycnyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMaTMBHBIX NPABOBbLIX aKTOB B obnacTtu cBa3wn -
BMMOTb [0 YCTpaHeHUs HapylleHui. [pruocTaHoBNeHWE OKasaHWus YCnyr Npu okasaHuu ycryr Ans Hy>X[ opraHos
rocy4apCTBEHHOWN BMacTu, HyX4 000poHbl CTpaHbl, 6e3onacHocT rocygapctea M obecnedyeHuss npaBonopsaka, a
Takke AN HYXA UHbIX roCyJapCTBEHHbLIX OPraHoB, OpraHoOB MECTHOro camoynpaBfeHnss U opraHnsauni B crnyyae,
ecnM (MHaHCUpOBaHME OKa3aHUs [aHHbIX YCMyr OCYLECTBRSETCH 3a cyeT cpeactB OwomkeToB OromKeTHOWM
cuctembl Poccunckon ®egepaunn, ocyLlecTBNAeTca B Nopsake, yCTaHOBIEHHOM 3aKOHOAaTENbLCTBOM O CBA3M.
9.3. B cnyyae HeucnonHeHnss AGOHeHTOM 06a3aTenbCTB MO onnaTte Ycnyr B CPOKW, YCTaHOBMEHHbIE B [JOroBope,
OnepaTtop Brnpase B3biCkaTb 3aA40/MKEHHOCTb MO UCMIOMNHMUTENBHOW HAgNNCKH HoTapuyca.

9.4. Mpwn ypesBblYaHbIX CUTYaUUAX NPUPOAHOrO 1 TEXHOreHHOro xapakrepa OnepaTop B nopsgke, onpegeneHHoM
3aKoHO4AaTeNnbLCTBOM, BNpaBe BPEMEHHO MPEKpPaTUTb UM OrpaHWYUTb OKas3aHue YCnyr CBA3W. YMONTHOMOYEHHble
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunm vmeloT npaBo Ha npuopuTeTHoe
nonb3oBaHWe ycrnyramm CBA3u.

9.5. OnepaTop BMpaBe HanpaenATb MHOPMaLMio 06 Ycrnyrax u O COCTOSIHUM PacHeTOB 3a HUX, a Takke WHYIo
WH(OpMaLMIO B ANEKTPOHHOM BMAe C MUCMOMb3oBaHMEM eAMHOro nopTarna rocygapCTBEHHbIX U MyHULMNAmNbHbIX
YCIyr Npu yCnoBuM TEXHUYECKOW peanusauumn Takorm Bo3mMoxXHocTu OnepaTopom.

9.6. lMNpu okaszaHum Ycnyrn AGOHEHTy-rpakgaHuHy 6e3 B3vMaHusl nnaTtbl B YacTuM NPedoCTaBfeHus OOCTyna K
cantam B ceTn "MIHTepHeT", MHOPMALMNOHHBIM CUCTEMAM W NporpaMmaM Ansi 3MEKTPOHHbLIX BbIYMCINTENbHbIX
MalUVH, BKITOYEHHbIM B NepeyeHb OTeYECTBEHHbIX CoUManbHO 3HaYUMbIX MHAOPMALMOHHbBIX PEeCcypcoB, B LiensiX
noaTBepXxaeHus rpaxgaHctea Poccuiickon denepaumm AboHeHTa-rpaxgaHnHa OnepaTop BnpaBe MCMNONb30BaThb
ECWA npu Hannumm y ABOHeHTa-rpaxgaHvHa NoATBEPKAEHHON YYETHOW 3anncy B CUCTEME.

9.7. MNpwn okasaHnM MHOPMaLMOHHO-CpPaBOYHbIX ycryr OnepaTop BnpaBe NpPoun3BoAnUTb ukcaumio obpalleHus,
copepXaHusa Takoro obpalleHus 1 pesynbtata Takoro obpaweHus ABGoHeHTa unu [Monb3oBaTens no nwbomy
KaHany cBs3u B nobom Buae (3anncb pasroBopa ¢ ADOHEHTOM, 3anucb TenedoHOrpaMmbl, 3anncb OENCTBUNA
ABoHeHTa u gp.).

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. NpepoctaBute ABGOHEHTY Npu 3aknyeHun [loroBopa HeOOGXOAMMYID U AOCTOBEPHYH WHGopmauuno 06
Ycnyrax, ux nepeyHe un npasunax okasaHusi, TapudHbIX nnaHax, Nopsake 1 ycnoBuax onnaTbl Ycnyr, nopsgke u
CpoOKax 4OCTaBKM CHETOB.



10.2. OpraHusoBaTb 6ecnnaTHOE M KPYriocyTOYHOE KOHCYNbTMPOBaHWE MO BOMPOCaM MOMb30BaHWsA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnaTe uHdopMaumio o Tapudax Ha Ycnyrn n coctosHuu JlvueBoro cyeta
AboHeHTa.

10.3. MNpuHUMaTe HeobXxoauMMble OpraHM3aLMOHHble Mepbl AMNS 3aliMTbl MNEepPCOHamnbHbIX AaHHbIX ABOHEHTa u
cobnoaaTtb UHbIE yCTaHOBMEHHbIE TpeboBaHns k obecneveHmnto KoHMaeHLManbHOCTN cBeaeHni 06 ABoHeHTe.
10.4. HayaTtb oka3biBaTb ABOHEHTY YCnyru B Te4eHue cpoka, npeaycMoTpeHHoro [lorosopom, [JononHUTensHbIMU
cornaweHnsMn n MpunoxeHuamu k Jorosopy.

10.5. CobnogaTe ycTtaHoBneHHble OnepaTopom CPOK U NOPSAAOK YCTPAHEHUS] HEUCMPABHOCTEN, NPENATCTBYHOLLMX
MoNb30BaHWIO TENEMaTUYECKUMM yCITyramu CBA3WN 1 ycrnyramy no nepegaye AaHHbIX.

10.6. OnepaTop ocBoboxOgaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMNONMHEHWE WU HeHagnexaiwiee MWCMosIHeHne
MPUHATBIX Ha cebsa o06s3atenscTtB Mo [loroBopy, €CcnvM KX HEWCMOSNIHEHVME WM HeHaanexallee WCNOfHeHue
Npou3oLLIo BCNeacTBme o6CTOATENBCTB HEMPEOAONMMON CUflbl, MO BUHE TPETBUX MWL, UK B CBA3W C AENCTBUAMMU
AboHeHTa.

10.7. B cnyyae npuBneveHns OnepaTtopom TpeTbero nuua Ansg ocywectsrieHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOZENCTBMSA NO BO3BPATYy NPOCPOYEHHOMN 3a40MMKeHHOCTH, OnepaTop unuM nuuo, 4eNCTBYIOLLEE OT Er0 UMEHN
n (unu) B ero nHTepecax, ysegomnsaet o6 stom ABOHeEHTa-AOIMKHMKA B TedeHue Tpuguaty paboymx gHen nytem
HanpaBneHns no noyte 6GecKOHBEpPTHbIM OTNpaBfeHWEM WMAM  NPOCTbIM  MUCbMOM  COOTBETCTBYHOLLENO
yBEAOMIEHNSI.

10.8. OnepaTop 065a3aH oka3biBaTb Ycnyrn AGOHEHTY-rpaXaaHnHy 6e3 B3vMaHus nnaThl B YacTu NpeaocTaBrneHus
poctyna Kk camtam B cetn "WIHTepHeT", MHGOPMALMOHHLIM CUCTEMaM W nporpaMmmam Ansi SNEeKTPOHHbIX
BbIYMCIIUTENBbHBIX MALUWH, BKIOYEHHBIM B MEpeYeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMbIX UHEOPMALMOHHBLIX
pecypcoB, B NOpsiKe, Ha YCNOBUSIX U CNocobamMu, YCTaHOBIEHHLIMU OEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM O CBS3N.

Pazgen V. CtoumocTb yCrnyr 1 nopsigoK pacyeToB

CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, EaMHuda tapudpmkaumm Yenyr n nopsaok onnatbl HenonHon EgnHuuel Tapudmkaumm
ycTaHaBnmBaTca OnepaTtopoM CaMoOCTOATENbHO B TapudHbIX MnaHax, AOMONHUTENbHbIX COrnalleHns wn/vnm
MpunoxeHusx k JJoroeopy.

11.2. NHdbopmauusa o JOencTByloWMX UM HOBbIX Tapudax Ha Ycnyru m TapudHbeix nnaHax OnepaTtopa
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTamMyM U PO3HWYHON peanu3auun ToBapoB M Ycnyr Onepartopa, a
TaKke MOXeT pacnpocTpaHaTbes OnepaTtopomM uHbIMK cnocobamu, B Tom uncne Ha Carite Onepartopa.

11.3. MNpwu 3aknioyeHnn [loroBopa B COOTBETCTBUM C HACTOALMMMN YCrOBMAMM ABOHEHT yKasbiBaeT BbIOpaHHbIA UM
13 npegnaraembix Onepatopom TapudHbIv NnaH, KOTOPbIA CTAHOBUTCH HEOTbEMIIEMOW YacTbio [lorosopa.

Cratbsa 12. MeToa pac4yeToB

12.1. TlpymeHUMBbIA nNpu OKasaHuW Ycnyr MeToq pacyeToB YkasbiBaeTcsa B [orosope, [ononHutensHom
cornawenwuu, MNpunoxeHun k Jorosopy n/mnn TapudHoM nnaHe. OCHOBaHUA NpMMEHeHMs MeToda onpeaenstoTcs
OnepaTtopom 1 ycTaHaBnueawTcs B TapudHbIx nnaHax, MNpunoxeHuax n/vnu ONOMHUTENbHbLIX COrMalleHuaX K
[oroBopy, a Takke poBogATca OO0 cBefeHus ABOHeHTa WHbIM crnocobom. Onnarta MOXET NpPOM3BOAUTLCS
HanMYHbIMUN OEHEXHBIMY cpeacTBaMu U 6e3HanmMYHbIM CrnocoboMm.

12.2. ABaHcoOBbIM MeTOoA pacueToB. [1pn aBaHCOBOM MeTOoAe pacyeToB Ha Jlvueson cyeT ABoHeHTa Oo Havana
npepocTaBnenuss Ycnyr ABOHEHT BHOCUT aBaHC (mnaTex), obpasylowuin Ha JlueBoMm cyeTe onpepensiembin
OnepaTopoM NonNoXuTenbHbIN ocTaTok. Mpu 3ToM pacyeTbl Npon3BogAaTcst AOOHEHTOM 3a (DaKTUYECKN OKa3aHHble
B PacueTHoM nepuoge Ycnyru, ¢ y4eToM BHECEHHOMW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHECEHHble Ha JlnueBoln cyeT ADOHEHTa, MCNONb3YKTCA ANs onnaTtbl YCnyr no Mepe ux
notpebnexHms AG0HeHTOM. CyMMbl aBaHCOBLIX MNIaTEXen onpefensiTca camuMm AOOHEHTOM, WCXOAs U3
npeanonaraeMoro o6bema nNoTpebneHns 3akasbiBaeMbix YCnyr u BeiopaHHoro TapudHoro nnaxa.

Mpu 3akntovyeHun JoroBopa AGOHEHT BHOCUT MEpPBbI aBaHCOBBIN MMaTeX B CyMMe, OnpeaensiemMolnt BblopaHHbIM
TapudHbiM nnaHom, [JononHuTenbHbIM cornawieHnem w/unu MpunoxeHuem k [orosopy, nocne yero Onepartop
Ha4YMHaeT okasblBaTb eMy Ycnyru no [JJorosopy.

Onepatop BnpaBe orpaHnyMTb O6beM MpenocTaBnsieMbiX YCRyr Unm MosHOCTbIO MPeKpaTuTb NpefocTaBreHve
Ycnyr ABoHeHTy npu noctynneHnn B ACP Onepatopa uHdopmaumm o6 otcyTcTBum Ha JlnueBom cyete ABOHEHTa
nonoXuTensHoro ocrtatka. Bo3o6GHoBRNeHne npegocTaBneHns YCnyr NpousBoauTCs Mocre MOCTYMNEHNst Ha cyeT
OnepaTtopa vnv YNONHOMOYEHHOMY NULYY O4YepedHOro aBaHCOBOro MnaTtexa, obpasyrollero NomnoXuUTernbHbIN
ocTaTtok Ha JlueBom cueTe.

OnepaTop B uensx obecneyeHus ucnonHeHns ABoHeHTOM o0ba3atenscTB no [JoroBopy Bnpase ycTaHaBnuBaTb
HECHWXXaeMbI NONIOXUTENbHbIN OCTATOK Ha JlnueBom cueTe ADOHEHTa B 3aBMCMMOCTU OT NepeyHsi, obbema Ycnyr
n TapudHoro nnaHa, BbibpaHHoro AboHeHTOM. OnepaTop BrnpaBe OrpaHMYnTb 00beM MpeaocTaBnsieMbIX YCnyr
UNW MOSNTHOCTBIO MPEKPaTUTb npegoctaBneHve Ycnyr AGOHEHTY B TOM Crydae, eCcnv ocTaTok Ha JliueBom c4yete



ABOHeHTa [JocTuraeT HecHWXKaemMoro ypoBHsi. Bo3obHoBneHue npepoctaBneHus Ycnyr npou3BOAMTCHA nocre
nononHeHus Jlnuesoro cyeta ADOOHEHTa [0 CyMMbl, MNpeBbillalolWe YPOBEHb HECHUXKAeMOoro ocTaTka.
WHdopmaLmio 0 HECHUXKaAeMOM NOSOXMTENBbHOM ocTaTke ABOHEHT MoxeT nony4nTtb y Onepartopa.

12.3. Onnata nocpeAcCTBOM OTJIOXKE€HHOro nnaTexa. [1py onnare NnocpeacTBOM OTAOXEHHOro nnarexa AGOHEHT
npov3BoauT onnaty 3a akTUYeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMM
Ycnosusimu B TedeHue 20 (aBaguaTtu) oHen ¢ MOMeEHTa BbicTaBneHusa cyeta Onepatopom. Onnata nponsBoauTCS
B COOTBETCTBUU C NepeyHemM, obbemom notpebneHHbix ABOHeHTOM Ycnyr 1 BblIGpaHHbIM TapuHbIM NaHOM.
Cymma k onnare 3a hakTM4eCckn oka3aHHble YCnyru onpegensieTcs Ha ocHoBaHum nokasaHmn ACP OnepaTtopa.
OnepaTop BrnpaBe ycTaHaBnuBaTb NMUMUTHI (Npegenbl) KpeauToBaHus B uenom ans Jlnuesoro cyeta ABoHeHTa
n/vnu ons ogHOro YHuKanbHOro Koga uaeHTUduKaumm 13 BblaeneHHblx AGOHeHTy no ogHomy [orosopy, npu
OOCTWKEeHNN KoTopbix OnepaTtop MMeeT NpaBO OrpaHUYMTb UM NpeKpaTuTb okasaHwe Ycnyr no Jlnuesomy cyeTy
unu TakoMmy YHuKanbHOMy kody (YHuKanbHbIM Kodam) uaeHTudMKaumm, COOTBETCTBEHHO, W/MMW BbICTABUTb
BHEOYepeaHOM cyeT 3a (pakTU4eCKM OKalaHHble YCnyru, KOTOPbIN AOMKEH OblTb OMnnavyeH B CPOK, YKa3aHHbIN
OnepaTopom. BHeouepeaHom cyeT MoXeT ObiTb BbICTABNEH 3@ NEpUoOS BPEMEHU, NPOAOIHKUTENBHOCTLIO MEHbLLE
PacueTHoro nepuoga. lNpu He NOCTynneHUM B CPOK Ha pacyeTHbI cyeT OnepaTtopa unm B Kaccy/Ha pacyeTHbIN
cYyeT YNONMHOMOYEHHOTO N1La AEHEXHbIX CPEACTB, AOCTATOYHbBIX A4S onnaTthl okasaHHbIX Yenyr, OnepaTtop Bnpase
orpaHnuMTb 06BbEM NpeaocTaBnsieMblX YCNyr WU MOMHOCTBIO MpekpaTuTb npeaocTaBneHve  Ycnyr Ao
NOCTYNMEHNs COOTBETCTBYIOLNX AEHEXHbIX CPeacTB Ha pacyeTHbI cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbIV
cyeT YNonHomoyeHHoro nuua. Pa3mep numuTa (Npegena) KpeoutoBaHus MOXeET onpefensitecs OnepaTopoM B
3aBMCMMOCTM OT NnepeyHsi, oobema u ctommocTu (TaprdHoro nnaHa) ucnonb3yemblx YCAyr U UHbIX AaHHBIX.

B cnyyae noctynneHusa Ha pacyeTHbI cyeT OnepaTopa unm B kaccy/Ha pacyeTHbIN CYET YNOMHOMOYEHHOrO nuua
W3MULIHMX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIE U3MULLIHNE CYMMbI UCMOJb3YHOTCA
ONsi pac4yeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a MHoW PacyeTHbI nepuog.

Crtatbs 13. Cyet 3a Yenyrm

13.1. OnepaTop exemecsa4yHo B TeveHune 5 (MaTtn) kaneHgapHbIX AHE C MOMEHTa OKOHYaHns PacyeTHoro nepuoga
BbicTaBnsieT AGOHeHTy cuyeT Ha ocHoBaHwuM nokasaHun ACP Onepatopa. CueT saBnsetca 6e3yCrnoBHbIM
noaTesepxxaeHnemM dakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn neprog.

13.2. Onepatop pocrtaBnaetT AGOHEHTY cyeTa Mo agpecy, cornacoBaHHOMYy npu noanucaHum [orosopa. Ecnu
agpec OOCTaBKM cyeTa He ycTaHoBreH [JoroBopom, CcormacoBaHHbIM CMNOCOGOM 1 (Mnn) agpecom AOCTaBkM cyeTa
CcuYMTaeTCa OMeKTPOHHbIN adpec MnepcoHUUUMPOBaHHON cucTembl camoobenyxuBaHua Onepatopa, 4epes
koTopyto ADOHEHTOM OcyLlecTBAsieTCA LOCTyn K cBefeHusiM o6 okasbiBaeMblx eMy Ycnyrax, pacdetax C
OnepaTtopom 1 uHom nHopmaumn (JINYHbIN KaBUHET).

13.3. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME CPOKA, YKA3aHHOTO B HACTOSLLUMX YCMOBUSX, ECITU MHOW
CpOK He cornacoBaH CTOpPOHaMMU.

13.4. Henony4yeHne unu 3agepxka B nony4yeHun cdeta ADOHEHTOM He SIBNSIETCA OCHOBaHMEM [fis OTKa3a OT
onnatbl AGOHEHTOM YCRyr unu oCHOBaHMEM 4118 MONTyYeHMs OTCPOYKU, pacCpOYKM Mo onnare.

13.5. lMpn pononHUTenbHbIX NOAKMYeHUsAX ABOHEHTY BbICTaBNAETCA CYeT, BkNwvawwuin B cebd nnaty 3a
npeaocTaBneHme aoctyna k cetn ceasm Onepartopa (ecnv NpUMEHUMO), aBaHCOBLIN U Apyrue nnatexu. OnepaTop
BnpasBe He npegocTaenATb ABGOHEHTY Ycnyrm OO MOCTYNNEeHUs COOTBETCTBYIOLUMX CYMM Ha pacyeTHbId cyeT
OnepaTtopa nnu B Kaccy/Ha pac4eTHbI cHET YNOMHOMOYEHHOrO nuua.

13.6. Vi3BeleHns, yBegomneHns n gpyrme odumumnansHble mMatepuansl Onepatopa MoryT ObiTb NOMELLEHbl B
kadecTBe uHdopmaunm 06 Onepatope, npegoctaBnsieMont AGOHEHTY, Ha CTpaHuLuax cooOLeHnin cyeTa n/unm B
JInuHoM kabuHeTe. CornacoBaHHbIM Mexay OnepatopoMm M ABOHeHTOM cnocobom HanpaeneHnus ABOOHEHTY
odhmumansHon nHdopmaumm OnepaTopa B 3TOM CIydae cuyMtaeTcs cnocob JOCTaBKM cuyeTa, ONpefeneHHbln B
[oroBope, B nopsiake, yCTaHOBNEHHOM B MyHkTe 13.2 HacToswmx Ycrnosuit. Ycrnosusa Mnonb3oBaHus JIMYHbIM
KabMHeTOM ONpenensioTCs COOTBETCTBYOLLUM COrMnalleHneM.

CraTtbsa 14. Onnara Ycnyr

14.1. Pac4yeTtbl mexgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCHA B pybnsx.

14.2. MOMEHTOM  WUCMNONMHEHUs OeHeXHoro obssatenbcTtBa AOOHEHTa CcuMTaeTcsd MOMEHT  BHECEHUs
COOTBETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha pacyeTHbin cyeT OnepaTopa WM Ha pacyeTHbIN CYeT/B Kaccy
YNOMTHOMOYEHHOIO UM nnua.

14.3. AGOHEHT npou3BOAMT onnaTy 3a Ycnyru ¢ ykasaHvem JIvueBoro cyeta AOOHEHTa, COOTBETCTBYHLLMX
YHUKanbHbIX KOOOB WAeHTUMKaAUMN W/Unu UHbIX MOAEHTUAUKATOPOB, YyCTaHOBMNEHHbIX OnepaTtopom. [Ona uenen
pacuyeTa 3a OkasaHHble YcCnyry ucnomnb3yetcs TOT Tapud, KOTOpbIA AEeWCTBOBAs HA MOMEHT YCTAHOBIEHUSI
COOTBETCTBYIOLLIErO COeAMHEHUS.

Paspnen VI. NMpouue ycnoBus

Cratba 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB



15.1. Bce pasHornacusi unm crnopbl, KOTOpble MOryT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTW, YPErynupoBaTbCs NyTem
neperoBopos.

15.2. Ecnn cornacue no kakum-nubo npuvymHam He OyaeT AOCTUTHYTO B Xode AoCyAebHOoro yperynupoBaHus
(nrommnmo neperoBopoB 06s3aTenbHO BkMovatowero B ceba B cootBeTcTBuM ¢ PepepanbHbiM 3akoHOM PP «O
cBA3N» npeabsaBneHne ABOHEHTOM NpeTeH3nn U ee paccMmoTpeHne OnepaTtopom) B cyaebHOM nopsifike BCe Cropsbl
mexagy Onepatopom 1 ABGOHEHTOM -  OPMOWYECKUM  NULOM/MHOMBUAYanbHbIM  MpeanpuHUMaTenemM
paccmaTpuBaloTCa B apOUTPaKHOM cyde Mo MeCTy HaxoxaeHus OnepaTopa, U3 AeATeNbHOCTM KOTOPOro BbiTekaeT
cnop. Paccmotpenve cnopoB wmexgy Onepatopom U ABOHEHTOM-u3M4eckuMm nuuom (notpebutenem)
NpOVn3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

15.3. MNpegbaeneHne ABoHeHTOM npeTeH3un OnepaTopy OCYLLECTBASIETCS B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM
P® nopsigke ¢ npunoXeHnem HeobXoOAMMbIX Afsi PacCMOTPEHWUS MPETEH3MU OOKYMEHTOB, BKIOYasi JOKYMEHTHI,
nogTeepxaarLLme dakT HapyweHna OnepaTopom 06543aTensCTB no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeNCNonHeHe NN HeHagnexallee UCNoNTHEHNE NPUHATLIX Ha cebsa o6a3aTenbLCTB CTOPOHBI No [loroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.2. OnepaTop 065a3yeTca BO3MeCTUTb ABOHeHTy yuwepb, NPUYUHEHHBIW €My BWHOBHbIMWU OEWCTBUSMU
OnepaTtopa B xoge wucnonHeHus [oroBopa, ecrnv vHOW pasmep OTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBIEH
OEencTByoLWNM 3akoHogaTenbctBoM Poccuinckon degepauum.

16.3. B crnyyae Heonnatbl, HEMOJIHOW WM HECBOEBPEMEHHOW onnaTtbl Ycnyr AGOHeHT ynnadmBaeT Onepartopy
HeyCTOMKy B pa3Mepe OLHOro MNpOLEeHTa CTOMMOCTWU HEOMMAYeHHbIX, OMMayeHHbIX He B MOSTHOM OObeme unu
HEeCBOEBPEMEHHO OnnadyeHHbIX YCnyr 3a Kaxabli eHb NPOCPOYKM BNAOTb A0 AHA NoralleHus 3a0MMKeHHOCTH, HO
He Bonee cymMmbl, nognexatlen onnaTe.

16.4. CTopoHa, He WCMONMHUBLUAS UMW HeHagnexawum obpasom ucnonHuelas obsizatenbcTBa no [orosopy,
HeceT OTBETCTBEHHOCTb, €CMN He AOKaXET, YTO Hagnexaliee UCNOoMHeHNe okasanocb HEBO3MOXHbIM BCNeaCcTBUE
OENCTBMS  Henpeodonumomn cunbl  (T.e. 4pe3BblHaMHbIX W HENpegoTBpaTMMbIX MNPU  AaHHbIX  YCHOBUAX
00CTOATENBLCTB), HAXOOSALWENCA BHE KOHTPONS CTOPOH M HEMoCPeaCTBEHHO MOBMUSABLUEN Ha BO3MOXHOCTb
NCnonHeHns 06a3aTensCcTB. [Npy YpesBbiYaMHbIX CUTYyaLUSAX NPUPOAHOro U TEXHOTEHHOro xapakrepa Onepatop B
COOTBETCTBMM C 3aKOHOOATENbCTBOM BMpaBe BPEMEHHO MNpekpawaTb WM orpaHumdmBaTb ABGOHEHTY OkasaHue
Yenyr.

16.5. lNMpn BO3HUKHOBEHUM OOCTOATENLCTB Henpeogonumown cunel (“dopc-maxop”), cTopoHa no [oroBopy, He
MUMeloLas BO3MOXHOCTU BbIMOMHATbL 0683aHHOCTM no [JoroBopy, AOMMKHa He3aMennuTeNnbHO HanpaBUTb OpPYrom
CTOpPOHE YyBeAOMIEHWEe O Cry4YuMBLUEMCH, O MPUYMHAX CIYYMBLUErOCH, CO CCbIIKOW Ha [OOKYMEHT, BblOaHHbIN
COOTBETCTBYIOLLMM HE3aBUCUMbIM KOMMNETEHTHbIM OpraHoM, NoATBEPXAAKLWUA Hanu4Me 1 NPOAOCIMKUTENBHOCTb
OencTBUst 06CTOATENBCTBA HENPEOLONTUMOW CUbI.

16.6. B Tom cny4ae, ecnn Anga oOTAEenNbHbIX KaTeropuii ADOHEHTOB 3aKOHOM NpeaycMOTpeHbl obsa3aTenbHble
npaeuna, ycTaHaBfvBalLWME WHble OCHOBaHWS M Mpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3MNOXEHHbIMWU B HaCTOSILLEN CTaTbe, TO B OTHOLIEHMM Takux ADOHEHTOB NPUMEHSOTCA NpaBusa, YCTaHOBIEHHbIE
3akoHOM. B cny4yae, ecnu otaenbHbIe MOMOXEHUA HACTOALLMX YCIOBUA B COOTBETCTBUM C 3aKkoHoAaTenscTsom PO
HENPMMEHUMbI AN KaKOW-NMBo kaTeropmm AGOHEHTOB, Takue NOJIOXKEHUS HE noanexaTt NPUMMEHEHUIO ANA JaHHON
kaTeropun ABGOHEHTOB.

Cratbs 17. BHeceHue u3MeHeHUI B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopom MOpsSAKe W3MEHUTb WCMONb3yEMBIN MepedeHb YCnyr,
CETEBbIX afpecoB, K KOTOPbIM OH MMEeeT OOCTYN MpU OKasaHUW TernemaTuyeckux YCryr cBs3u wu/munu TapudHbIn
nnaH, ysegomuB 06 atom OnepaTopa MUCbMEHHO MMM B MHOW yka3aHHon Onepatopom ¢opme (B TOM 4ucre C
MCNonb30BaHNEM CpeacTB hakCUMUIbHOM CBA3N, unun MIHTepHeT-cepaucos OnepaTopa).

17.2. OnepaTop BMpaBe BHOCWUTb MPEOJSIOKEHUS MO WU3MEHEHUO W/MMM [OMOMHEHWUIO HACTOALWMX YCMOBUW,
Horosopa. W3meHeHue HacToAwmx Ycnosun, [oroBopa OCyWEeCTBNAETCA B MUCbMEHHOW opme nyTem
3aKIIOYEHUST JOMOSNHUTENBHOMO COMMalleHUs UK MyTEM COBEPLUEHUS KOHKMIOAEHTHbIX OENCTBUN, MEepeyYeHb U
NMOPSsIAOK COBEPLLEHMST KOTOPbIX YCTaHABMMBaeTCsa B NpeanoxeHun OnepaTtopa no M3MEHEHUIO W/nv JOMNONHEHWIO
Ycnoeui, [loroBopa. 3aknioyeHneM [OMNOMHUTENbHOrO COrfaleHus B NMUCbMEHHON dhopme mnpu3HaeTcs obmeH
CTopoHamu JoKyMeHTaMu, B T.4Y. B SMEKTPOHHOW hopme, unu B MHOW hopme, No3BOoNALLEN B HEN3MEHHOM BUae
BOCMPOM3BECTM Ha MaTepuanbHOM HOCUTENEe COoAepXaHWe [OOMOSIHUTENbHOIO COrfaleHusl C  YCroBUEM
JOCTOBEPHOrO0 YCTaAHOBMEHUS Nuua, BbipasuBLUErOo BOMO Ha 3akKMlyeHue [OOMNOMHUTENbHOrO CcornalleHus.
YcTaHoBneHne u uaMmeHeHue TapupHbIX NNaHoB, OTAerNbHbIX TapudoB Ha YCNyrM U MHbIX LEHOBbIX YCIOBUN
npov3BoaUTCA B nopsake, NnpeayCcMOTPeHHOM M. 17.3 HacToALWmMX Y CNoBUN.



17.3. Onepatop BrpaBe, B fOOOM cnydae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHble nNnaHbl, a Takke
yCTaHaBnMBaTb W/WUNM W3MEHATb OTAenbHble Tapudbl Ha Ycnyrn, onpefensTb WHble LIEHOBbIE YCNOBMS
npepoctasneHus Ycnyr. Onepatop n3seliaet AGOHEHTOB O BBEAEHUM YKa3aHHbIX U3MEHEHUI He MeHee Yem 3a 10
KaneHaapHbIX AHEW 4O MOMEHTa BCTynneHusa ux B cuny Ha Cante Onepartopa, a Takke Yepe3 cpeacTBa MacCOBOW
nHpopmaumm, ykasaHHble Ha Cante Onepartopa, B cnydyae ecnu takasa obsizaHHocTb OnepaTopa npegycMoTpeHa
OencTByOLWMM 3akoHoAdaTenbcTBoM P®. [lononHuTeneHble yBEAOMMEHUS MOTYT HaNpaBnATbCSA WMHbIM CNOCOOOM.
UHdopmmpoBaHne ABOHEHTOB-tOpuandeckmx nuy o6 mameHeHun TapudoB Ha Ycnyrm npousBoanMTCa NyTeM
pa3MeLLEeHMs COOTBETCTBYIOLLMX M3BELLEHUI Ha canTe OnepaTopa, ecrnv MHOM cnocob He cornacoBaH CTOPOHaMM.
OnepaTtop BrpaBe HanpaenaTe AGOHEHTaM OOMNONHUTENbHbIE N3BELLEHNSS B COOTBETCTBUMN C HACTOSILLMM MYHKTOM,
B TOM 4ucrie MyTeM pasMmelleHunst MHGopMauMuM B cyeTax 3a oOkKasaHHble Ycnyrn. WMaBelleHue Takke
OCYLLIECTBMSIETCS B MecTax obcnyxumBaHnst AODOHEHTOB B Crly4asix, €CNu Takol cnocob M3BeLLeHns NpegyCMOTPeEH
B KauyecTBe 00s13aTeNbHOro B COOTBETCTBMM C 3aKOHOAATENbLCTBOM. YBeAOMIEHMs!, Hanpaensemble OnepaTopom
UNU NUUOM, OENCTBYIOLWMM OT ero MMeHu u (Mnn) B ero mHtepecax, ADOHEHTY-OOIMKHMKY B Llensax Bo3BpaTa
NPOCPOYEHHOW 3aJ0/PKEHHOCTU, BKMOYasa yBeOOMMEHUS, yka3aHHble B N. 10.7 HacToAwmMx YCnosun, MoryT ObiTb
noanucaHbl ¢ UCNOMb30BaHMEM (PAKCUMUIBHOIO BOCMPOU3BEAEHMS NOAMUCU YNOSTHOMOYEHHOMO Nnua.

Kpome Toro, Onepartop BnpaBe B OAHOCTOPOHHEM MOPSAKE ONpPeaensiTb U U3MEHATb NepedeHb YNONTHOMOYEHHbIX
nau,.

Cratbs 18. MNpekpaweHue foroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT [AarnbHenwero ucrnonHeHus [oroBopa, nMpowsBeas BCe pacyeTbl C
OnepaTtopoM 1 nogas COOTBETCTBYIOLLEE 3asBMNeHVe.

18.2. C momeHTa oTka3a AOOHeHTa OT wucnonHeHus [oroBopa unu pacTopxeHus [oroBopa no gpyrum
OCHOBaHUsAM, obsi3aTenbCTBa CTOPOH CYHMTAOTCH MpeKpalleHHbIMU 3a UCKMYeHnem o6sA3atenscTtB ABOHeHTa,
CBSI3aHHbIX C OMMaToW OKasaHHbIX, HO He OMfaveHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr, a Takke
obsasatenbctB ABoHeHTa no Bo3spaty Onepatopy obopygoBaHus, B cryyae ero npegoctasnexHus OnepaTopoM.
OcrtaBwascs nocne ncnonHeHns AGoHeHTOM 06A3aTensbCTB NO ONnaTe OKa3aHHbIX YCAyr cymma pasHuubl Mexay
onnayeHHon no [loroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
Bo3BpaLlaeTca ABOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYHOLLErO 3asBneHus. o cornaweHunio mexay OnepatopomM
n ABOHEHTOM BMeCTO BoO3BpaTta, npegoctaBrneHHoro ABOHeHTy obopyagoBaHus, ABGOHEHT Bnpase onNnNaTUTb
OnepaTopy ero octato4yHy0 CTOUMOCTb.

18.3. MNpu oTkase AGOHeHTa OT ucnonHeHuws [oroBopa OnepaTtop BrpaBe TpebGoBaTb OoT AGOHeHTa nnaTy 3a
npefocTaBreHHbI ocTyn Kk ceTn Onepatopa B NOMIHOM 06beMe Mo yCTaHoBMeHHbIM Tapudam.

18.4. B cnyyae npuHATUA pelleHnsa o6 oTkase AGOHEHTY B Bo3BpaTe pasHuLbl Mexay onnadeHHon no [Jorosopy
CYMMOW W CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr (ocTtaTka asaHca),
npegycmotpeHHoro n. 11 c1. 7 ®epepanbHoro 3akoHa oT 07.08.2001 Ne 115-©3 «O npoTuBogencTBum
neranusaumMm (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MNyTeEM, W (UHAHCUPOBAHMIO Teppopusma,
Onepatop HanpaenseT AGOHEHTY WHopmMauulo O AaTe U NPUYMHAX ero MPUHATUS OOHWM M3 CneayloLimx
cnocoboB: nocpeAcTBOM CMC-COOBLLUEHUS UNM NUCbMA, OTMPABIEHHOro MO 3NEKTPOHHOW noyTte (Npy HanMuuu
TEXHNYECKOW BO3MOXHOCTH), NnBO Nucbma, OTNpaBneHHoro No agpecy perncrpauun AGoHeHTa.



