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Pazpgen I. O6Lwue NnonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosilwme YcrnoBus okasaHusi TerieMaTuyeckmx yCryr 1 ycryr no nepegave AaHHbIX No ceTM (PUKCUPOBaHHOMN
cBsA3m «MTC» (ganee umeHyloTcs — Ycnosusi) pa3paboTaHbl B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon
degepaumn 1 perynupyoT OTHOLLEHUS MO OKa3aHWIo YCNyr CBA3W MO nepegade OaHHbIX W Tenematudeckux ycnyr
CBSA3M, a TakkKe WMHbIX COMPSXKEHHbIX C HUMW yCnyr (ganee — Ycnyrun): cepBucHoOe, MHpOpPMaLNOHHO-CNPaBoOYHOE
obcnyxueaHue n ap. Hactosawume Ycnosus yctaHasnusatoTcd OnepaTtopoM CamoCTOATENBHO, ABMATCS Ny6rMyHON
ocdhepTon U MOryT BbITb NPUHATEI AGDOHEHTOM He MHaye Kak MyTemM NpucoeAnMHEHNs K HUM B LieNIoM.

1.2. lonoxeHnsa HacToALWmMX YCNOBUIA HE PacnpoCTPaHAOTCA Ha OTHOLLEHUA CTOPOH MO BOMpOCcaMm, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyru He moryT ObiTb ncnomnb3oBaHbl AGoHeHTOM ©e3 [JononHutenbHoro cornawenuss ¢ Onepatopom Ans
npoBeAeHust NoTepen, rofloCoOBaHUA, KOHKYPCOB, BUKTOPUWH, PEKambl, ONPOCOB, OCYLLECTBNEHNS MacCoBbIX 1 (1K)
aBTOMaTU4ecKknx TenedoHHbIX BbI30BOB B CETU CBA3WM 0OOLIEro nonb3oBaHUS (ganee - MaccoBble BbI30BbI),
MaCCOBbIX PaCCbIfNIOK COOBLLEHWNIA, HE MOTYT BbITb NCMONb30BaHbI AGOHEHTOM 6e3 [JoNONHMUTENBHOMO CornaLleHuns ¢
OnepaTtopom, ecnu ABOHEHTOM WCMNOMb3yeTcsa abOoHEeHTCKUA TepmuHan nponycka Tpaduka, BUpTyarnbHas
TeneoHHaa CcTaHuus, UnNu ycnyrn cBA3M HeobxoauMmbl ABOHEHTY Ans YCTaHOBKM OBOpYyAOBaHUA B LEnsx
opraHmdaumm  ABTOMaTM3UPOBAHHbIX  LEHTPOB  (ecnn  opraHuMsauus W (PyHKUMOHMPOBaHWE  Takux
ABTOMaTM3NPOBaHHbIX LEHTPOB npuuuHsaeT Bped OnepaTtopy, Apyrum ABOHeHTam wW/vnu TpeTbum nuuam),
YCTaHOBKM LLSHO30B A5 AOCTYNa K CeTU 3NeKTpocBa3n n MHTepHeT-TenedoHnm, opraHmMsaLumm ocTyna ¢ ceTu CBSA3M
obLLero nonb3oBaHWA K MOAEMHbIM Myrnam, y3nam nepegayn AaHHbIX WM TenemMaTUyeckux Crnyxo, KapTO4HbIM
nnatopMam, MaccoBoW reHepauuu Tpaduka M T.n. ABOHEHT Takke He BMpaBe WCMoNb30BaTb CETb CBA3U
Onepatopa ang nponycka Tpaduka OT UHbIX ONepaTopoB CBA3M.

1.4. Ycnyrn cBs3u npegoctaensotca OnepatopoM Ha OCHOBaHUM AeWCTBYHOWMX nuueHsmin Onepatopa, B T.4.
cneayrowmx nuueHsun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 134508
oT 26.10.2015, Ne 184788 ot 15.02.2016, Ne 150056 ot 17.04.2017, Ne 150061 ot 30.03.2017, BblAaHHbIX
depnepanbHol cnyxbon no Hag3opy B cepe CBA3N, MHHPOPMALMOHHBIX TEXHOMOMMIN U MAaCCOBBLIX KOMMYHUKaLWNA.
MonHbI NnepeyveHb NuueH3un OnepaTopa pasmelleH Ha CanTte Onepatopa n goBoantcs Ao ceeaeHnss AGOHEHTOB
B MecTax obcnyxumBaHus AGOHEHTOB, B T.4. NpK 3aknioveHnn [lorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosfib3yemMblieé B HAaCTOALUX YcnoBusx

Bce 3aronoBku pa3genos (CTaTeIZ) MCMOJNb3YyKOTCA B HaACTOALLUX YCrnoBuax UCKNIOYUTENBHO Ans yﬂ,O6CTBa
Mcnonb3oBaHUA (I'IpO‘-ITeHMFI) nocnegHux N HUKaK He BAMSIIOT Ha TONKOBAHME UX OTAENbHbIX NOMOXEHUN.

2.1. AGOHEHT — opuanyeckoe NULo UNu UHAMBMAOYanbHbIN NpeanpuHUMaTenb, C KOTOPbLIM 3aKMioYeH Aorosop o6
oKasaHuK Ycnyr npu BeleneHun ans aTux Lenen yHMKanbHoro koga naeHTudukaumm.



2.2. AGOHEeHTCKasi NMHUSA — NUHWUS CBSA3W, B TOM uucne OGecnpoBogHasi NUHMSA nepegadyu, coeauHsiollas
Ab6oHeHTCkOe 000opyaoBaHME C OKOHEYHbIM 3fEMEHTOM CeTM CBA3M unu obecneymBarollas BO3MOXHOCTb
noakKn4YeHnd K CeTu CBA3N.

2.3. AOOHeHTCKoe obopyaoBaHue — abOHEHTCKMIA TepMUHaI — MOSb30BaTENbCKOE (OKOHEYHOE) 0bopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX U/UINN NPOrpamMMHbIX CPeacTB, UCMOoNb3yeMbix AGOHEHTOM NpW NOSb30BaHUK YCnyramu,
N KOMMEKTYIOLLME N aKceccyapbl K HEMY.

2.4. ABTOMaTU3MPOBaHHbIN LEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BONAWUA NPOBOAUTb
aBTOMaTU3NPOBaHHbIN Npuem, ob6paboTKy M pacchifiky COOBLLUEHMI 3MNEKTPOCBA3U (B TOM 4YuCre OAHOBPEMEHHO
NOCTYNMBLUNX TenedOHHbIX 3BOHKOB, COOOLUEHWA MO hakcy, 3ANEeKTpOHHOW no4vte, SMS u npoyee), a Takke
OCYLLLECTBMSATb MACCOBbIN 063BOH.

2.5. ACP - aBTOMaTM3MpOBaHHasi CUCTEMA pacveToB, MpeAcTaBnsiowas cobon annapaTHO-MPOrpamMmMHbIN
KOMMMEKC, NpegHa3HavYeHHbI Anga obecneyeHnsa asTomaTuauum pac4etoB ¢ aboHeHTamu n/vnu MNMonb3oBaTtensamm
Ycnyr, a Takke ans yyeta u obpabotkn nHdopmaumm o NpegocTaBreHHbIX U OKa3aHHbIX YCnyrax.

2.6. JoroBop — cornaweHne mexay OnepatopoM n ABOHEHTOM O BO3ME3AHOM OKa3aHuu YChyr, 3aKtoyYeHHoe B
nopsiike 1 B COOTBETCTBUM C HACTOALLMMM YCNOBUAMM (B T.4. BblOpaHHbIM ADOHEHTOM B COOTBETCTBUM C Y CIIOBUSIMUA
TapudHbIM NNaHom).

2.7. EamHvua Tapudmkaumm Ycnyr — eavHuua u3MepeHusi o6bema okasaHHbIX YCyr, CTOMMOCTb KOTOPOW
ycTaHaenueaeTcs OnepaTtopom.

2.8. EauHbIN nopTan rocyaapcTBeHHbIX U MyHuumnanbHbix yenyr (EMNIY) — dbepepanbHasa rocygapcteeHHas
NHGOPMAaLIMOHHas cuctema «EAMHBIN nopTan rocy4apCTBEHHbIX U MyHULMNANbHbIX yenyry» (www.gosuslugi.ru).

2.9. ECUA — epepanbHasa rocygapctBeHHasi UHpopMaLnoHHas cuctema «EguHas cuctema naeHtudmkauum mn
ayTeHTMdMKauum B UHpacTpykType, obecnedmBatoien MHADOPMaLMOHHO-TEXHONOMMYECKOE B3aMMOOENCTBUE
MH(OPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANs NPeAOoCTaBMNEHUSA FOCYAApPCTBEHHBIX M MYHULUNAMNbHBIX YCAYr B
3NEKTPOHHON hOpMEY.

2.10. 3asiBNneHue — 3asBfieHne O HaMepeHuu 3aknounTb [JoroBop, koTopoe nogaeT 3asBuTeNb B YCTAHOBIIEHHON
Onepatopom dopme. 3asiBrneHne o 3aknodeHnn [JoroBopa cuntaetcst NogaHHbIM AGOHEHTOM B MOMEHT 3aKITHO4YEHMS
[oroBopa B crny4yae, ecnv Onsi ero 3akmnioyeHus He TpebyeTcs OOMNOMHUTENBHOM MPOBEPKU HaMMYMS TEXHWUYECKOM
BO3MOXHOCTW OKa3aHust Ycnyr.

2.11. 3aaBuTenb — NULO, KOTOpoe obpallaeTcsa k OnepaTtopy ¢ 3asBneHNeM 0 HaMepeHUn 3aknounTb Joroeop.

2.12. NnueBon cueT — aHanuTu4ieckmin cdet B ACP, cnyxawmm anga y4eta o6bemMa okaszaHHbIX YCnyr, NoCTynneHns
N pacxoOoBaHWUsl OEHEXHbIX CPeACTB, BHECEHHbIX B CHET onnathbl Ycnyr. B pamkax ogHoro [JoroBopa MoXeT ObITb
BblAENEHO HECKONMbKO J1MLEeBbIX CHETOB.

2.13. lnuHbIn KabuHeT — BeO-cTpaHuua Ha Cante OnepaTopa, cogep)alias MHMOpPMaLMO O 3aka3blBaeMbiX
AGoHeHTOM Ycnyrax, CTaTUCTUYecKyrd WHdopmaumio o6 obbeme NonyyeHHbIX YCRyr M TEKYLEM COCTOSHUM
JlnueBoro cuyeTa, AOCTYN K KOTOPOW OCYLLECTBMSIETCA C MOMOLLLID ayTEHTU(UKALMOHHBLIX AaHHbIX (YHUKaNbHBIN
NOrWH 1 naporb). JTornH 1 napone ans goctyna B JIYHbIA KaBUHET BblaatoTcs AGOHEHTY Npw 3aknioveHnn [Jorosopa.
JINYHBbIN kKAabMHET MOXeT ucnonb3oBaTbecsa Anst Bolbopa AGOHEHTOM KOHKPETHbLIX YCnyr u JononHUTENbHbIX YCNyr,
OTKasa OT HUX, a Takke ANns pasmelleHus yBegomnennss Onepatopa, agpecoBaHHbIX ADOHEHTY. ABOHEHT 06s3aH
obecneynTb COXpaHHOCTb NorMHa 1 napons ADOHeHTa, HeobXoAMMbIX Ana focTyna B JIMyHbIA kabuHeT. OencTeus,
COBepLUEHHble B JIMYHOM KabuHeTe, OOCTYNn B KOTOPLIA OCYLIECTBIIEH C WUCMOMb30BaHWEM fOMMHA M Napons
ABOHeHTa, npusHalTCA OEeWCTBUSIMM, COBEpLUEHHbIMW ABOHEHTOM JNIMYHO UMM €ro  YMOSTHOMOYEHHbIM
npegcraBuMTeNem OT UMeHU U B uHTepecax AboHeHTa. [Npn aTom AGOHEHT HeCeT OTBETCTBEHHOCTbL 3a Mobble (B TOM
yncne HeCaHKUMOHMPOBAaHHbIE) AEUCTBUS TPETbUX NNL, MMEBLUMX MeCcTO B JInyHom kabuHeTe ABoHeHTa, AOCTyn K
KOTOPOMY OCYLLECTBIEH C NCMONb30BaHMEM forMHa u napons AGoHeHTa, a Takke 3a NocneacTBMs Taknx AeNCTBUN.
OnepaTtop Bnpase npegoctaBuTbe AGOHEHTY BO3MOXHOCTb M3MEHWTb Naposb Ans goctyna B JIyHbIn kabuHeT, npu
3TOM JIOMMH OcTaeTcsa HeuaMeHHbiM. OnepaTtop BrnpaBe 6e3 npeaynpexgeHus NpuoCTaHOBUTbL WMCMONb30BaHWE
A6oHeHTOM JInyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

2.14. Onepatop - [lybnuyHoe akumoHepHoe obuectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.
MapkecuncTtekast, g. 4, ctp. 1), okasbiBaloLlee YCNyrM CBsA3M Ha OCHOBAHMM JIMLEH3UN, SABNSAIOLLEECss CTOPOHOW Mo
Horoeopy ¢ AGOHEHTOM.
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2.15. OxpaHHO-NoXapHaA curHanusauma (OMNC) - KkoMMNMekc TEeXHWYEeCKUX CpedcTB, Chnyxawmx Ans
CBOEBPEMEHHOr0 06HAPYXEeHUsI BO3ropaHusi 1 HECAHKLIMOHWPOBaHHOIO MPOHMKHOBEHUS B OXPaHAEMYHO 30HY.

2.16. Monb3oBaTtenb — Nosb3oBaTeNb YCyr, ABMSOLWMIACA NIULOM, 3aKa3biBaLOLWUM U (M) UCNONb3YOLWMM YCyTu.

2.17. NMomeleHne — nomelleHne, 3aHumaemoe ABOHEHTOM, B KOTOPOM YCTaHOBMEHO unu dyaeT yctaHaBnmMBaTbCs
ABOHeHTCKkOe 0OOpyAOBaHWe C LEenblo okasaHus Ycnyr. ABOHEHT rapaHTUpyeT Hanuuve cornacusi cobCcTBeHHVKa
MomeweHna Ha ycrtaHoBKy A6GOHeHTCKOro obopygoBaHua B [lomelwleHnn pana  uenen okasaHus  YCnyr.
HebnaronpusatHble NOCNEACTBUS, CBA3aHHbIE C OTCYTCTBMEM TakOro Cornacus, B T.4. B CBS3W C HEBO3MOXHOCTbIO
NPOOOIMKEHNS OKasaHus Ycnyr, HeceT AGOHEHT.

2.18. Mopor coeauHeHuss — ycTaHaBnuBaemblt OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUM KOTOPOro
NPOAOIHKEHNE YCTAHOBIIEHHOIO COEANHEHNS ABMSIETCS OCHOBaHWEM ANs Havana Tapudukauum Ycnyr.

2.19. PacyeTHbI nepuoa — Mepuoa BPEMEHW, 3a KOTOPbIM onpegenseTca (akTU4eCKn MNOMNYyYEHHbIN U
onnayveaembln ABoHeHTOM obObem Ycnyr. Ecnu MeHbwas npogomxkuTenbHOCTb PacyeTHoro nepuoga He
ycTaHoBneHa OnepaTtopoMm, PacyeTHbIi nepnoj cumTaeTcsa paBHbIM OQHOMY MecsLy.

2.20. Cant OnepaTtopa — pecypc Onepartopa B ceTu VIHTepHeT, pasmeLLeHHbI No agpecy: WWw.mts.ru.
2.21. Tapud — ueHa, yctaHaBnusaemas Onepatopom 3a OTAENbHYIO eanHMLy Ycnyru.

2.22. TapucbHbIN NnaH — COBOKYNMHOCTb LIEHOBbIX YCMOBMW, Ha koTopblx Onepatop npeanaraeT Monb3oBaTbCH
OfHOW NMBO HECKONbKUMU YCryramu.

2.23. YHuKanbHbin koa wuaeHTudmkaumm (YKU) — yHukanbHoe codeTaHne uudpoBbiX, OYKBEHHbIX wW/wnu
CMMBOJIbHbIX O0D03HA4YeHWI, Ucnonb3yemoe ANd OAHO3HAYHOM maeHTUdMKauum ABOHEHTCKOro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.24. YNnonHOMO4YeHHOoe NIULOo — NULo, YNIaTon B Kaccy/Ha pacHeTHbI CHET KOTOPOro AeHEXHbIX cpeacTB ABOHEHT
NCMNONHAET CBOU AeHexXHble ob6a3aTenbLCcTBa, Bo3HuKarowme nepe Onepatopom ua [loroesopa. NepeyveHb Takux nuy,
JoBoanTcs 0o ceefeHms ADOHeHTa B Nopsadke, aHanormyHom nopsaky, npegycMOoTpeHHoMy n. 11.2. HacToALwmMX
Ycnosun.

2.25. Yenyru — ycnyru cBs3u no nepefaye AaHHbIX, TenieMaTuyeckue ycryru CB3nm U/Mnm MHble CONpPsiKEHHbIe C
HUMUK ycnyru, okasbiBaemble OnepaTopom HEnocpeacTBEHHO W/Wnu C NpUBNEYEHWEM TPeTbux nuu (CepBUCHOE,
NHEOPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

Paspgen Il. Mopsgok 3akno4vYeHUA v npoaneHus aencreus [lorosopa

Cratbsa 3. Nopsagok 3akno4veHUs u npoaneHnsa gencteus Jorosopa

3.1. ,El,orosop BCTynaet B Cully U CTaHOBUTCA obsi3aTenbHbIM Ans CTOPOH C MOMEHTa €ro 3aKIit4eHus. I'Ip|/|
3aKrr4yeHnmn ,D,OFOBOpa 4onycKkaeTtca  ucnolib3oBaHune 3ﬂeKTp0HHOI7I nognucu nmMbo  WMHOro  aHarora
CO6CTBeHHOpy‘~IHOIZ noanmucun B nopAagke, onpegeneHHoM no cornaweHno CTopoH n/vnu HacToALWNMM YCNOBUAMM.

3akoHogaTenbLCTBOM MOryTt ObITb onpeaeneHbl ocobbln nopAaaoK 1 ycnoBuaA 3aKrnk4veHusa ﬂ,OFOBOpa, B T.4. npu
3aKrr4yeHnmn ,D,OFOBOpa B CEeTn MHTepHeT.

Ecnu nHoe He cornacoBaHo CTOopoHamu B [loroBope, NOCNEOHUA CYNTAETCS 3aKITHOYEHHbIM Ha HeonpeaeneHHbIN
Cpok. B cnyyae 3aknoyeHuss ctopoHamu cpoyHoro [JoroBopa, ecnv WHOe He YCTaHOBSIEHO [OeWCTBYHLWUM
3akoHoaaTenbcTBoM Poccuiickon ®efepauun, ero oencTBue NpoaneBaeTcs KaXabli pa3 Ha cnegyroLuin nepuog,
paBHbI NepBOHaYanbHOMY CpoKy AencTBus [loroBopa, ecnu ntobas CTopoHa He 3asBuT 06 obpaTHOM He No3gHee,
YeMm 3a OBe Hedenn 4o OKOHYaHMs cpoka ero AencTBusS.

3akoHopaTensctBOM n(unun) OnepaTtopom MoryT ObiTb YCTAHOBIEHLI OCOObIE YCIOBUSA NPeAoCTaBeHUs JocTyna K
cetn cBsa3m Onepartopa Ansi abOHEHTCKMX TepMMHANoOB Mponycka Tpadmka W(Mnu) BUpTyanbHbIX TenedOHHbIX
cTaHumn. Takme ycnosusi AoBoaaTCca 00 cBefeHus ABGoHeHToB Ha Cante Onepartopa u(unu) B mectax paboTbl C
ABoHeHTaMu 1 ABNATCH HEOTbEMIIEMOM YacTblo [lorosBopa.

[o 3aknioyeHna Jorosopa OnepaTop Ha ocHoBaHWM 3asBneHus, nogaHHoro 3assutenem OnepaTtopy, NPOBOAUT
MPOBEPKY HanMuna TEXHUYECKOW BO3MOXHOCTM okasaHua Ycnyr. 3aseutenb B crnydae HeobxoaumMocTu oGsA3aH


http://www.mts.ru/

npeaocTaBuTb YNONHOMOYEHHbIM nNuuam OnepaTopa goctyn B [lomelleHne B cornacoBaHHOE CTOPOHaMU BPeEMS B
Lensax paspeLueHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTU npeaocTaBneHnsa 3aasutento goctyna k Ycnyram. [Npu
3akntoveHnn [JoroBopa OnepaTtop NpoBOoAUT aeHTUdUKaLUIO niua, UMEIoLEro HamepeHne 3akno4ynTb [Jorosop, B
nopsiake M cnocobamu, ycTaHoBneHHbIMM OnepaTopom B COOTBETCTBUM C TpeboBaHMSIMU [OENCTBYHOLLENO
3aKkoHodaTenbCcTBa.

3.2. Ecnn Ha AGOHeHTCKOM nuHMM 3asaBuUTEns, KOTOPYK MNNaHWpyeTcs WUCNonb3oBaTb ANA oKasaHus Ycnyr,
yctaHoBneHa Ol1C, 3aasutenb 065a3yeTca ucnonb3oBaTtb crneumanbHoe AboHeHTCkoe obopyaoBaHue, ykazaHHoe
Ha Cante Onepartopa, KOoTopoe npuobpeTaeT camocToaTenbHO nMbo y Onepatopa. OtcytcTtBue y ABGOHeHTa
cneumanbHoro ABGOHEHTCKOro obopyooBaHUS paccMaTpuBaeTCd Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTU
oKasaHwust Ycnyr, npu KoTopom [1oroBop He MOXET ObITb 3aKMOYeEH.

3.3. B pamkax okasaHusa Ycnyr Onepartop ocyuiecTBnsieT 06paboTky nepcoHanbHbiX AaHHbIX (danee — [10OH),
nepepaHHbIx ABoHeHTOM OnepaTopy B Xo4e 3aknioyeHus u/unv ncnonHenus dorosopa, n ceefeHuin 06 ABoHeHTe
(kaK MONHOCTBIO, TaK M B YacTU TakMX CBEOEHWI), yKasaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBsA3n» (3a
NCKNIoYeHneM nHdopMaLunm, CoCTaBnsoLWen TanHy cBA3W) (danee — cBedeHnss 06 ABOHeHTe), B Mopsiake U Ha
YCMOBUSAX, U3NOXEHHBIX HUXE.

OnepaTtop Bnpase ocyLecTensATb 06paboTky MNAOH (BkNtoyasi cBegeHns 06 AGOHeEHTE) AN CriegyroLWnX Lenen:

- oKa3aHus yCryr CBA3w;

- OoKasaHue ycnyr M CepBMCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramu Onepartopa, Bko4as
MHOPMALMOHHO-CTAaTUCTUYECKME YCITYTI;

- OKa3aHWe CepBUCHOW, KITMEHTCKON U TeXHUYECKON noaaepxkn ABGOHeHTY, BKntoyass aboHeHTCKoe 1
CMpaBOYHO-MHOPMaLNMOHHOE OBCNyXNBaHNE;

- 3aKMioYeHns 1 ucnonHeHus [JoroBopa, B TOM uucrne AN Uenel, HepaspbiBHO CBSA3AHHbIX C
ucnonHeHnem [orosopa, BKMOYas B3biCkaHWe [ebUTOpPCKOM 3agormKeHHOCTM 3a  Yenyruy,
opraHv3aumio npowecca xpaHeHusi [JoroBopoB 1 OrOBOPHOM OOKYMEHTauuu;

- obecneyeHna 6e30MacHOCTU M COMPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBHA3AHHbIX C
npegocTaBneHvem Ycnyr, B TOM Yucne:

- ncrnonHeHne OnepatopoM wunu ucnonHeHus neped OnepaTopoMm TPeTbMMM NULAMM
00643aTenbCTB, HanpPaBeHHbIX Ha yny4lleHne Ycnyr;

- npegoTBpaLleHe U NPOTUBOLENCTBME MOLUEHHUYECTBY, HeXenaTernbHbIM Bbi30Bam, B TOM
yncne 3aBeplUeHNe TakuX BbI30BOB C MPeAOCTaBiEHWEM OTMIOXEHHOro AoCTyna K HUM, 1
pacnpocTpaHeHM0  BPEOOHOCHOro  MporpaMMHOro  obecrnedeHusi, CBA3AHHOIO  C
ncrnonb3oBaHMeM YCnyr.

O6paboTtka [MMOH (Bknoyas cBegeHus o6 ABOHeHTe) OyaeT OCyWecTBNSATbLCA C UCMOMb30BaHWEM CPeacTB
aBToMaTusaummn u/mnm 6e3 NCnonb30BaHNA TaKOBbIX CPEACTB MyTEM COBEPLUEHNS CreayoLWwmnx AencTemmi (onepauni)
— cbop, 3anucb, cuctemMaTusauus, HakonneHve, xpaHeHne (B TOM 4uCre KOMMM OOKYMeHTa, yAOCTOBEPSIOLLEro
JNIMYHOCTb), YTOYHEeHMEe (OOHOBEHWE, M3MEHEHME), U3BIEYEHME, UCMONb30BaHue, nepefada (NpegocTaBreHune,
gocTyn), obesnnunBaHme, 6rIOKMpOBaHUE, yaaneHne, YHUUTOXEHME.

Ons pocTukeHus Lenen, 3asiBfeHHbIX B HacTosieM nyHkTe, Onepatop BrnpaBe nepepaTb W/WAM MOPYYUTb
obpabotky MNOH (Bkrtovas cBeaeHnst 06 aboHeHTe) TpeTbuM nuuam. NepeyveHb Nuy, oCyLLECTBAAIOWNX 06paboTKy
MOH (Bknoyasa ceepgeHust 06 AGoHeHTe) no nopy4veHutio Onepartopa (NMMBO B OTHOLWEHUM KOTopbiX OnepaTop
ocyLlecTBnsieT nepegayy), B COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, a Takke agpeca Takux nuvu, ykasaHbl Ha CaiiTte
OnepaTopa u goeoasaTcs 4o cBeaeHns ABOHEHTOB B MecTax obcnyxumBaHms AboHeHToB Onepartopa, B TOM YMchne B
MOMEHT 3akrtodeHus [lorosopa.

OnepaTtop BnpaBe ocyLlecTBnsATb 06paboTky N[H (Bkntoyas ceBefgeHus 06 AGOHEHTE) co AHA 3aknodeHns [loroBopa
N OO MOMEHTa OOCTMXKEHUS1 3asiBMIEHHbIX B HACTOSILLEM MYHKTE Leren, C y4eTOM CPOKOB, NPeayCMOTPEHHbIX
OEeNCTBYOLLMM 3aKkoHogaTenbCcTBOM Poccunckon ®epepaumn.

3.4. Heotbemnemon yacTbto [loroBopa saBnsoTCA HacToswme YcnoBus, BoibpaHHbii AGoHeEHTOM TapudHbIn nNnaH,
TexHnyeckme TpeboBaHMSA U 3HAYEHMS MOKa3aTenen KayecTBa OKa3aHus yCrnyr CBSI3M MO nepegadve AaHHbIX U
Tenemartumdeckmnx ycnyr cesasm MTC, a Takke ycnosusi odepT, NPUHATLIX AGOHEHTOM B MOPSiAKE M Ha YCIOBUSX,
yCTaHoBMeHHbIx OnepaTopom.



Pasgen lll. MepeyeHb, 06bEM U kKayecTBO Yenyr

Cratbs 4. MNepeyeHb Yenyr

4.1. lMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefensieTcs 3akMoYEeHHbIMU C HUM OOMNOMHUTENbHbLIMU
cornalweHnsiMmn n NpunoXxeHnsiMmn k [lorosopy, BbiopaHHbIM ABOHEHTOM TapudHbLIM NIaHOM C Y4ETOM MHBLIX YCNyr,
3aKka3aHHbIX ABOHEHTOM AOMOSNTHUTENBHO B COOTBETCTBMM C OENCTBYHOLWMMKU NpeanoxeHuamu Onepartopa n/vnm
TpeTbuX Nuu,.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcsi BO3MOXHOCTAMU AGOHEHTCKOro 060pyaoBaHus.
CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIX AGOHEHTY OnepaTopoM, OCYLLECTBASIETCA HA OCHOBaHMM MOKa3aHWiA
ACP Onepatopa.

5.2. Ncxogs M3 cymM paHee BHECEHHbIX MnaTtexen, ycrioBuin TapudHoro nnaHa n obbEma MCNonb3oBaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha Jluuesom cuyeTe. BenmunHa octatka npeactasnsieT cobou
0600LeHHYI0 nHpopmaumio 06 o6beme Ycenyr, KOTOpbIn MOXET BbiTb MCnons3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HayeHve ocTtaTtka) unu 6bin ucnonb3osaH ABOHEHTOM NOCME NOMIHOro PacxodoBaHWA Ha onnaTty Ycnyr BHECEHHbIX
nnatexen (oTpuuatenbHOe 3HayeHue ocTaTka). BHeceHvne nnatexenm oTpakaeTcs Kak yBennyeHue ocTtatka Ha
JlnueBom cueTe, B3MMaHue nnaTtbl 3a OKa3aHHble YCMNyrM — Kak €ero ymeHblueHune. YMeHbLUeHWe ocTaTka
npoussogutca ucxoga u3 Tapudos Ha Ycnyrm ¢ ydetom HOC M MHbIX Hanoros, BKIIOYAEMbIX B LEHY.
OTpuuartenbHoe 3HaveHue ocTaTka BblpaxaeT pasmep 3agormkeHHocTu AbGoHeHTa. CBedeHuss o6 ocTtatke Ha
NuueBom cueTe ABOHeHTa CpefcTB, BHECEHHbIX M Heu3pacxodoBaHHbIX AGOHEHTOM npu notpebneHun Ycnyr,
yKasblBalOTCA OTAEeNbHOW CTpoKon B cyeTax. CBegeHus O Tekywem ocTtatke Ha JluueBom cyete MoryT ObiTb
nony4deHsl AGoHeHTOM Yy OnepaTtopa.

5.3. MeToauka onpegeneHns nNpoaoSPKUTENbHOCTU COEAUHEHUS.

5.3.1. MNpogomKknTenbHOCTb COeANHEHNSA NpU nNepegadvye HeronocoBown MHdopmaumm otcumtbiBaetcss ACP ¢ 1-ro
nepegaHHoro Gawta. Y4eT nNpoOOOIDKUTENBHOCTU COeAUHEHUs Bedetcs ¢ npuHaTon OnepaTtopom  efuHWULb
Tapudmkaumm. EguHnua Tapudpmkanmm coeguHeHns no ceTu nepefayn AaHHbIX (CeaHca CBA3W) yCTaHaBNMBaeTCs
OnepaTtopom, HO He MOXeT BbiTb 6onee 1 MUHYTLI ANA Lenen nepegayn ronocosomn nHgopmaumm. CoeguHeHue no
CeTU nepefayn [aHHbIX NpU Mepefadve roflioCoBov MHAOPMAaLMN MPOAOIDKUTENBHOCTEIO MEHee 2 CeKyHO He
yunTbliBaeTca B 06beMe oka3aHHbIX YCIyr CBSI3W MO nepefade AaHHbIX NPy NOBPEMEHHON CUCTEME ONnaThl.

5.3.2. Ncxops m3 TexHuyeckmx ocobeHHocTen paboTtbl cetu Onepatopa, OnepaTop BhnpaBe ycTaHaBnuBaTb
MaKCUMarnbHYyl MPOAOIPKUTENBHOCTL OOHOrO HEMpepbiBHOrO coeduvHeHua B cetu Onepatopa. B cnyvae
YCTaHOBMEHNs, MHOPMaLUnNsa O MaKCMMalbHOW NPOAOIIKUTENBHOCTU COeAMHeHUs goBoautcs Ao ABGOHEHTOB B
nopsiike, yctaHoBNeHHOM n. 11.2 HacToALWMX Y CNOBUH.

5.3.3. [ins uenen okasaHns Ycnyr (3a UCKMOYEHEM YCIyr CBA3M MO nepefade AaHHbIX roflocoBOW MHGopmaumm),
€CIN1 MHOE He YCTaHoBIeHo B TapudHoM nnaHe, eaMHuLein Tapudukaumm npy okasaHum Ycnyr asnsietca 1 Kbant,
npu aTom 1K6anT paseH 1024 6awnT, a 1 MbawnT paBeH 1024 K6anT. Ecnun nHoe He ycTaHoBneHo B TapudHoM nnaxe,
eVHMLEN TapuduKaLmMn Npyu okasaHUM ycnyr CBs3W AN Lenen nepefayun rorocoBon uHdopmaumm siensetcs 1
MUHyTa.

Cratbsa 6. KauecTBO cBAizn B ceTn Onepartopa

6.1. KavectBo Ycnyr Onepatopa COOTBETCTBYeT AEWUCTBYKOLMM B P® TexHMyeckum HOpMam K MMetoLmMmcs
NUUEH3naM. TexHU4Yeckme nokasaTtenn U HOpPMbl, B COOTBETCTBMM C KOTOPbIMM OKa3blBAOTCS YCNYrn CBsI3W,
pa3melleHbl Ha CanTte OnepaTopa U ABNSAOTCA HeoTbeMriemon 4dactbto [oroBopa. OnepaTop npedocTaBnsieT
YCNyrn CBS3W KPYrNOCYTOYHO, €XefHeBHO, 0e3 nepepbiBOB, 3a WCKIIOYEHMEM NpPOBeAeHUs C CcoOnopeHnem
TpeboBaHWIN AECTBYIOLLIETO 3aKOHO4ATENLCTBA, NINLEH3UN HEOOXOAMMBIX PEMOHTHBIX U NpodunakTuiecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HegoCTaTKM YCNyr, BO3HWKLINE BCHEACTBME WCMOMb30BaHMS
ABOHEHTOM HeucnpaBHOro, He OTBeYaloLLero yctaHoBneHHbIM TpeboBaHnsM ABoHeHTCKoro obopyaoBaHus, Nubo
Ab6oHeHTCKkOro 0bopyaoBaHus, KoTopoe 6bIN0 U3MEeHeHO wunu moaudmumpoBaHo ©e3 cornacosaHust C
npoussogutenem n Onepatopom. Ecnu ang nonydeHus Ycnyr ucnonb3dyetcs AboHeHTCckoe o6opyaoBaHue, KOTopoe
TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTU 3a MepepbIiBbl B OKadaHUU YCnyr, Bbl3BaHHbIE
OTCYyTCTBMEM, NEPEBOSMN B TAKOM 3HEProcHabXeHuun.



6.3. Onepatop MOXeT MNpPMOCTAHOBWUTb OKa3aHuWe YCnyr B criydyae BO3HMKHOBEHWSI aBapUiHbIX CUTyauuw,
NpensiTCTBYOLWMX JanbHeNWeMy okasaHuio YCnyr, a Takke npyu HeoOXO4MMOCTU NPOBELAEHUS APYTUX PEMOHTHBLIX
un/vnn npodunakTnyeckmx padbot. Cpokm u NOpsiAOK YCTpaHeHMs HeucrnpaBHOCTEN B ceTu cBa3nm Onepartopa,
NPensTCTBYIOLLMX MONb30BaHMIO YCryramu, a Takke CPOKM NPOBEAEHMS MHBIX PEMOHTHbIX U/UNn NPonNakTN4ecKmnx
paboT ycTaHaBnNMBalOTCA fnokanbHbiM akTom OnepaTtopa 1 4OBOAATCS A0 cBefeHns AGOHEHTOB B MecTax paboTbl €
ABOHEHTaMM M PO3HMYHOW peanu3aummM ToBapoB M Ycnyr OnepaTtopa, a Takke MOXeT pacnpOCTPaHSTbCS
OnepaTopom nHeiMu cnocobamm, B ToM uncrne Ha Carite OnepaTopa.

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH
Cratbsa 7. NpaBa AGoHeHTa
7.1. MonyyaTb HeobxooMMyto M AOCTOBEpPHYHO MHGopmaumio 06 Onepartope, pexume ero paboTbl, obbeme

npeaocTaBnsieMbiX YCnyr, BbICTABMNEHHbIX CHETax 3a OkasbiBaeMble Ycnyru, nepedHe Ycnyr n TapudHbix nnaHax, a
TaKke UHy MHPOPMaLMIO, CBSA3AHHYIO C NPeoCTaBNeHNEM YCryr.

7.2. Mony4yaTb cyeTa 3a okasaHHble Ycnyrn no okoH4YaHum PacyeTHoOro nepmoga B yctaHoBneHHom OnepaTtopom
nopsigke.
7.3. B yctaHoBneHHom OnepaTopom nopsiake M3MEHATb UCMOSNb3yeMbld nepeveHb Ycnyr, TapudHbIn nnaH,

yBeaoMuB OnepaTopa B NpeayCcMOTpEeHHOM HaCTOoALLMMU Ycnosuamm nopAagke.

7.4. AGOHEHT BrMpaBe BblpasMTb CBOE corflacMe WM OoTka3 OT BO3MOXHOCTM MONYyYEHUs peKambl,
pacnpocTpaHsieMol Mo NoObIM CETAM CBSI3W, a TaKKe Ha MCMONb30BaHWe CBEAEHUIA O HEM B LiENsiX MPOABUXKEHUS
TOoBapoB/paboT/ycnyr, B TOM YNCIe MyTEM OCYLLECTBIIEHUS MPSAMbIX KOHTAkTOB ¢ ABOHEHTOM C MOMOLLIbIO CpeacTB
CBS13U, KOoraa HeobXoANMMOCTb TaKoro cornacusi/otTkasa npeaycMoTpeHa AeNCTBYOLWMMYU HOPMATUBHbIMU MPaBOBbLIMU
aktamu. Ecnm AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacme cymtaeTcs oopMreHHbIM NyTeM MNOANMCaHUS
[oroeopa. OTka3 0T BO3MOXXHOCTU NOMyYEHUSA peKnambl, pacnpocTpaHAEMON No CETAM CBA3U, 0POPMASETCA NyTEM
nogayn AboHeHToMm OnepaTopy 3asBneHuns. Takon 0Tka3 AeCTByeT C MOMeEHTa ero nonydeHus Onepatopom.

7.5. AGOHEHT BMpaBe ykasaTb B KayecTBe ajpeca MpPefoCTaBrieHUsI CcyeTa CUCTEMY 3MEKTPOHHOro
AokymeHToobopoTa (ganee - 340) nubo agpec anekTpoHHOM noYThl. B TakoMm cnydae obasatensctea Onepartopa no
npenoctaBneHNio cy4eTa CHMUTAKTCA MOJTHOCTbKO MCMOJIHEHHbIMKU MO (*)aKTy HanpasneHuda OnepaTopOM cyeTa
Bbl6paHHbLIM AGOHEHTOM CNOCOBoM.

7.6. AGOHEHT BMpaBe OTKasaTbCA OT WCMONHeHust [loroBopa MyTemM He noTpebneHus B TeYeHWe CpokKa,
ycTaHoBneHHoro B TapncHoM nnaHe, Tapnuumpyemblx YCnyr.

7.7. ABOHEHT BrnpaBe OTKa3aTbCA OT WUCNOJIHEHUA ,D,OFOBOpa nytem HenonosiHeHndA JlnueBoro cuyeta o
NOJNIOXKNTENbHOIo OCTaTKa B CPOKWU, YCTAHOBJIEHHbIE B TapVI(bHOM nnaHe.

7.8.  AGOHeHT BrpaBe nony4yatb MHOpMaLuio 06 Ycnyrax, okassiBaeMbix OnepaTopoM, U COCTOSIHUM pacyeToB
3a HUX, a TaKkKe MHYI0 MHGOPMaLIMIO B SNIEKTPOHHOM BMAE C MCMOSIb30BaHWEM eduHOro nopTarna rocy4apCTBEHHbIX
1 MYHUUMNANBHBIX YCINYT NPU YCNOBUU TEXHUYECKON peanunsaummn Tako Bo3MoXHoCTM OnepaTopoM.

CrtaTbAa 8. Obs3aHHOCTN ADOHEHTa

8.1. [o 3akntoyeHns [loroBopa npegoctaButb Onepatopy Heobxoaumble M OOCTOBEPHbIE CBeAeHus1 0 cebe B
obbeme, npegycMoTpeHHoMm [loroBopoM, W MOATBEPAWTb WX [AOKYMEHTanbHO B Mopsake u  crnocobamum,
yCTaHoBMeHHbIMM OnepaTopom, B COOTBETCTBMM C TpeboBaHWSIMU OENCTBYHOLLEro 3akoHoAaTtenbcTBa. B cnyvae
N3MEHEHNS yKa3aHHbIX cBefeHUn ADOHEHT 00s3aH B CPOK, HE MPEBLILALWMIA WECTUAECATU AHEN nocne Takmx
n3MeHeHui, npegoctaBntb OnepaTopy HOBblE LOKYMEHTANbHO NOATBEPXKAEHHbIE AAHHbLIE (MPWU 3akase AO0CTaBKU
CYETOB MO BHOBb YKa3aHHOMY afpecy [[ocTaBka OydeT npou3BOAUTBCA CO CrieyloLllero nocne nonyvyeHus
OnepaTtopoMm uHdopmaummM o0 HOBOM agpece Mecsua). AGOHeHT 006sa3yeTca coobuwatb Onepatopy B CpOK, He
NpeBbILWAOLWNIA LECTUAECATU OHEN, O NPEKPALLEHNM CBOUX NpaB BnageHus n (Mnv) nonb3oBaHus MNomeLleHnem.

8.2. O3HaKOMUTBCH C HaCTOALWMMU YCNoBUSIMWU, MNepeyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u
nHpopmaumern o HacTponkax ABoHeHTCkoro obopynoBaHUs 40 Havana nonb3oBaHus Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HACTOSALWMMW YCNOBUSIMU W 3akoHogaTensctBom P®. He
Mcnonb3oBaTh YCNyru B NPOTUBONPAaBHLIX LIENSAX, a paBHO He coBepluaTb AeNCTBUN, HaHocsAwWwmx Bpea Onepatopy
n/vnun TpeTbM NnLiam, He CoBepLUaTh AEUCTBUI, NPENATCTBYIOLWNX HOPManbHOMY OYHKLVUOHUPOBAHUIO CETU CBA3N,



obopynoBaHusa, nporpammHoro obecneyeHna OnepaTopa M TpeTbuX nuy, He danbcuduumpoBats IP-agpec,
agpeca, ncnonb3yemble B APYrnxX CETEBbIX MPOTOKONAX, a TakkKe Npo4yto cnyxebHyo nHdopmauuio Nnpyu nepegaye
OaHHbIX.

8.4. CsoeBpemeHHO onnaymBatb Ycnyrm Onepatopy WMAM yKasaHHOMY WM YMNOHOMOYEHHOMY nuvuy B
COOTBETCTBMM C AEMCTBYIOLLUM NOPSAKOM, METOAOM onnaTtbl Ycnyr, TapnHbIM NAaHOM 1 HACTOALLMMU Y CNOBUSIMM.

8.5. OcyuecTBnaTb CBOU NpaBa Kak ABOHeHTa Yepes NpeacTaBUTens, AENCTBYOLLEro Ha OCHOBaHMMN 3aKOoHa Unu
aoBepeHHocTu. [pn 9TOM OOBEPEHHOCTb OT PM3MYECKOro nvua AormkHa OblTb yaoCTOBEpeHa HoTapuanbHO nNnbo
odhopMMeHa MHbIM [OMNycKaeMbiM AEWCTBYIOLWMM 3aKOHOAATENbCTBOM CNocoboMm, MO3BOMSIOWMM OOCTOBEPHO
onpeaenuTb akT ee BblAayy NMLOM, YKasaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTbL OT IOPMAMYECKOro nuua AOSMKHa
OblITb OdpopmneHa cornacHo TpeboBaHuam 3akoHopaTenbcTtBa Poccun. Bce penctsusi, COBepLUEHHbIE C
ncnonb3oBaHMeM cnocoboB naeHTUdUKaLmmn, yctaHoneHHbIx OnepaTtopom, B T.4. nocne naeHtndukauum Ha Cante
OnepaTtopa, npongeHHon B nopsgke, onpegeneHHom OnepaTtopoM, CYMTaOTCA NPOM3BEAEHHbIMUM OT MMEHU U B
nHtepecax A6oHeHTa. Homep JluueBoro cuyeta MOXET CNyxuTb AnNA  unaeHTudumkaumm ABOHeHTa npu
npegocTaBneHnn nHdopMaummn o coctostHum b6anaHca JluueBoro cyeTa, ecnv MHOW NOPSAOK uaeHTudMKauum He
ycTaHoBneH npouenypammn Onepatopa. [eicTBusi, HanpaBfeHHble Ha Mofy4YyeHne YCnyr, COBEpLUEHHblE C
ABOHEHTCKMM 0D0OpyoOBaHMEM, NMOAKMYEHHBIM K CETU C ucnonb3oBaHneMm YKW, cumTaloTca coBepLUeHHbIMU OT
UMeHU 1 B MHTepecax ABOHeHTa.

8.6. [ns opraHuMsaumu pgoctyna k cetu OnepaTopa, NpOBedeHUst NEPBUYHON HACTPoOikun ABOHEHTCKOro
o6opynoBaHusl npegocTaBuTe OnepaTopy Aoctyn B [omelleHne, B KOTopoM OyaeT ycTaHoBrieHo AGOHEHTCKoe
o6opynoBaHue, nogcoeanHsiemoe k cetn OnepaTopa.

8.7. Hectu pacxoabl Mo opraHun3auun npenocrtaBiieHNA OOoCTyna K CeTu OnepaTopa B Cliydyae UusMeHeHud
MomeweHus, B KOTOPOM yCTaHaBIIMBaeTCA ABoHeHTCkoe O60pyﬂ,OBaHMe, nogkriro4yaemoe K ceTu OrlepaTopa.

8.8. He npensTcTBOBaTb YCTpaHEHMIO HeucrpaBHOCTEN U paboTe cepBUCHbIX cryx6 Onepatopa wunu
NpuBIeYeHHbIX UM TPeTbUX N,

8.9. He ucnonb3dosate CeTb ANs pacnpoCTpaHEHUs HEHY)KHOW nony4artento, He3anpoLlueHHOW MHopmaumw,
Cnama. B yacTHOCTK, ABRsAOTCS HEQOMYCTUMbIMU CriegyloLmMe OEeNCTBUSA:

e MaccoBasi paccbifika He COrnacoBaHHbIX MNPeaBapuTENbHO SMEKTPOHHbIX nucem (mass mailing); nop
MacCOBOW pacChINKON NoapasymMeBaeTCsl, Kak paccbiyika MHOXECTBY nornydaTernei, Tak U MHOXeCTBEHHas!
paccbinka OfHOMY MonyyvaTesto; nof 3MeKTPOHHbIMU MUCbMaMu MOHMMATCS COOBLLEHUSI SNEKTPOHHON
MOYThl, UCMOSIb30BaHWE CEPBUCOB MIHOBEHHOMO COOBLLEHWS MHGOpMaLuuM U apyrux nogobHbIX cpencTs
nnyHoro obmeHa uHdopmaumen;

e HecornacoBaHHasi paccbifika 3NEKTPOHHbIX MUCEM pPeKNnamMHOro, KOMMEPYECKOro WM aruTauuoHHOro
Xapaktepa, a Takke Nucem, Coaepkallmx rpyoble u ockopbuTernbHble BbIpaXXeHUs U NPeanoXeHus;

e MCMNOMb30BaHME COOBCTBEHHLIX WMMW MPEOOCTaBIEHHbIX MHAOPMALMOHHBIX PeCYpcoB (MOYTOBLIX SILLMKOB,
agpecoB 3MNeKTPOHHOW noYThbl, cTpaHny, WWW 1 T.4.) B Ka4ecTBe KOHTaKTHbIX KOOPAMHAT Mpu COBEPLLEHUN
noboro 13 BbILIEONUCAHHbLIX OEWCTBUMA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom Toukum WHTepHeT Obinm
COBepLUEHbI 3TN OENCTBUS.

8.10. [MpuHATBH Mepbl NO NPeAOTBPALLEHMIO NONb30BaHUS YCryramm TpeTbMMM N @M1 OT ero uMmeHun (obecneyumnTb
COXPaHHOCTb Naporer 1 NPoOYMX KOLOB aBTOPU30BAHHOIO JOCTYNa).

8.11. He danscudunumposaTtb cson IP-agpec, agpeca, ncnonb3yemble B ApYrnx ceTeBbIX MPOTOKOMax, a Takke
npouyto cnyxebHyo MHdopMauuio Npu nepegave AaHHbIX B VIHTEpHeT.

8.12. He ocyuwecTBnATb OEWCTBUA C LENb0 W3MEHEHUs HAcTpoek 0o0OopydoBaHMS WM MPOTrPamMMHOro
obecneyeHnss OnepaTopa Unn UHble OeNCcTBUS, KOTopble MOTyT NoBreYb 3a cobol cbon B paboTe oGopygoBaHUs
UnK NporpamMmmHoro o6ecneveHus Oneparopa.

8.13. TpepnctaBnaTte Onepatopy B TedyeHne 15 gHew co AHA 3aknioyveHust [loroBopa 4OCTOBEPHbIE CBEOEHUS O
nuuax, ncnonbe3ayouimx AboHeHTckoe obopyaoBaHue ABoOHeHTa, cofepxalline damunuu, uMeHa, otdyecTsa (npu
Hanuuum), oatbl POXAEHUS, PEKBU3UTLI OKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb (HAMMEHOBaHNE, Cepusi U HOMep,
Jarta Bblgayv, HaMMeHoBaHWe opraHa, BblAaBLUEro AOKYMEHT, UM KO NOApas3dernieHuns), a B Criydyae CMEeHbl N,
ncnonb3yowmx AboHeHTckoe obopyaoBaHMe - NPeacTaBnAaTb COOTBETCTBYIOLLME JOCTOBEPHbIE CBEOEHUS O HOBbIX
Monb3oBatenax He nosgHee 15 AHen co OHA, KOorga emy CTano M3BECTHO O TakOM W3MeHeHUWU. YKasaHHble



TpeboBaHMsi He pacnpocTpaHsTcs Ha [oroBopbl, 3aknivaemble B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®efepaumm o0 KOHTPaKTHOW cucteme B chepe 3akynok ToBapoB, paboT, ycnyr aons obecneyeHus
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX HYXXO U 3akoHodaTenscTBoM Poccunckon denepauum o 3akynkax TOBapoOB,
paboT, ycnyr otaenbHbIMY BUAAMU OPUANYECKMX MWL,

8.14. Bo unsbexaHune npuUYMHEHUS Bpeda XU3HWU W 300POBbIO, BLINOMHATL TPeboBaHWA MO COAEpPXaHUK 1
akcnnyaTaumm crnaboToyHon KabenbHOW NMUHUKM («NOCNedHen» MUMKM), HaxXoAsLWewncs B 30HE OTBETCTBEHHOCTU
ABoOHeHTa, ycTaHOBNEHHbIE TEXHUYECKMMU TPEOOBAHNSAMN U 3HAYEHUAMW NoKa3aTenen KayecTBa Oka3aHust ycnyr
ceaA3nm MTC (pasgen VI).

8.15. B cnyyae npegocTtaeneHusi B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 0b6opyaoBaHus aAns uenen
okaszaHus Ycnyr, AGOHeHT npu pactopxkeHun [loroBopa (nubo cooTeeTcTBYylOWEro [lpunoxeHns) ob6s3aH
BO3BpaTUThL 060pynoBaHne OnepaTopy B paboyemM COCTOSIHUM C Y4ETOM €CTECTBEHHOrO M3HOCa.

8.16. ABoHeHT, 3akmntovas [loroBop, BblpakaeT CBOe corflacMe Ha 3anpoc (cbop), nomyyeHve n obpaboTky
OnepaTopom cBeAeHUn 1 AaHHbIX, BkNovas cBegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM 4uchne (Ho
He orpaHMYMBasiCb) B Liensix ucnonHeHms OnepaTopom BO3NOXEHHbIX HA HEF0 HOPMATUBHbLIMW NPABOBbLIMU aKTaMm
obsi3aHHOCTEN (B 4aCTHOCTWU, B cdhepe NpoTMBOAENCTBUS neranusaumm (OTMbIBAHUIO) LOXOAOB, MOMYYEHHbIX
NPecTynHbIM NyTeM, 1 PUHAHCMPOBaHMIO Teppoprama). 3anpoc (cOop) 1 NonyYeHne yka3aHHbIX CBEAEHUN U [AaHHbIX
MOXeT ocyllecTBnaATbcd OnepaTopoM, B TOM YMCNE W3 [OCYAAPCTBEHHbIX, MYHUUMNANbHLIX U W3 MWHbIX
NH(OPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. MpaBa Onepartopa

9.1. OnpegenaTb ycnoBust okasaHus Ycnyr, B TOM yncne TapudHbiX NraHoB, NOCPEACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr n/vunm BHECEHUS W3MEHEeHWs B OeNCTBYILIME YCnoBus okasdaHusa Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALWMMN Y CrOBUSMMW NOPSaKe.

9.2. lMpuoctaHaBnmBatbh C cobnogeHneM 3akoHOZAaTeNbHO YCTaHOBMEHHOW Mpoueaypbl OkasaHue Ycnyr B
crnyyae HapylweHus ABOHEHTOM MpaBuil, YCTaHOBMEHHbIX HacToAwumu Ycnosuamn (JoroBopom), B TOM yucne
HapyLleHMs CPOKOB onnaTtbl YCnyr, a paBHO npu HecobnogeHnn ABOHEHTOM HOPMAaTUBHLIX MPaBOBLIX akTOB B
obracTtu cBsi3u - BNOTb A0 YCTPaHeHus HapylleHuin. [pnocTaHoBNeHne okaszaHus Ycnyr npu okasaHuy ycnyr Ans
HY)X[I OpraHoB rocyAapCTBEHHOW BracTW, Hy4 oOOpoHbl CcTpaHbl, 6e3onacHOCTU rocydapcTBa M obecneyeHus
npasonopsiika, a Takke AN HYXO WHbIX rocygapCTBEHHbLIX OPraHoB, OpPraHoB MECTHOro camoyrnpasneHus U
opraHusaumMi B criyqae, ecnv (UHAHCUPOBaHWE OKasaHUSA [OaHHbIX YCMyr OCYLeCTBMSEeTCA 3a CYeT CpencTB
GiogxeToB OtogxeTHon cuctembl Poccuiickon ®epepauun, OCYLLECTBNAETCA B MOPsAKe, YCTAHOBIEHHOM
3aKoHOOATEeNbCTBOM O CBA3MN.

9.3. B cnyyae HencnonHeHusa AGOHEHTOM 06s13aTeNnbCTB MO onnarte Ycnyr B CPOKKU, yCTaHOBMNEHHbIE B [loroBope,
OnepaTop Bnpase B3blCKaTb 3aJ0MKEHHOCTb MO UCMONHUTENBHOW HAAMUCKU HoTapuyca.

9.4. Tlpu 4pesBblYalHbIX CUTyauMsX MPUPOOHOTO W TEXHOTEHHOro Xapaktepa, a Takke B WHbIX Cryvasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbLCTBOM, B T.4. MpM NocTynneHun B agpec OnepaTopa B nopsgke, onpeaerieHHoOM
3aKOHOAATENbCTBOM, COOTBETCTBYIOLLErO PeLleHns yNoHOMOYEHHOro rocyaapcTBeHHoro opraHa, OnepaTop npase
BPEMEHHO MPMOCTaHOBUTL (MPeKpaTUTb) UK OrpaHuMYnTb OkasaHwe Ycnyr. B ykaszaHHom cnydae Onepatop
MONHOCTbIO OcBOOOXAAEeTCA OT OTBETCTBEHHOCTM neped AGOHEHTOM, B T.4. B YaCTM BO3MELLEHUS MOHECEHHbIX
yObITkOB ABOHEHTY M(MNK) KOMNEHcaUMK (nepepacyeTa) CTOMMOCTU YCnyr. YNONHOMOYEHHbIE roCyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccum nMeloT NpaBo Ha NPUOpPUTETHOE MOMb3oBaHWe ycryramu
CBHA3M.

9.5. OnepaTop BrpaBe HanpaensATb UHOpMaUMo 06 Ycnyrax U 0 COCTOSIHUM pacyeToB 3a HMX, a Takke MHYH
MHbopMaLIMIO B 3NIEKTPOHHOM BMAE C UCMOJSIb30BaHWEM €AMHOr0 nopTana rocygapCTBEHHbIX U MYyHULMNANbHbIX
YCIyTr NPV YCIOBUM TEXHUYECKON peanu3aunm Takoi BO3MOXHOCTM OnepaTopom.

9.6. Mpun okaszaHUM MHPOPMALMOHHO-CNPaBOoYHbIX ycryr OnepaTop BnpaBe Npou3BoAWUTb MKcaLmio obpalleHus,
copepXaHus Takoro obpalleHus n pesynbtaTta Takoro obpaweHusa AboHeHTa unm Nonb3oBaTtens no nobomy kaHany
cBsA3n B nobom Buae (3anucb pasrosopa ¢ AGOHEHTOM, 3anucb TenedgoHorpaMmmebl, 3anMcb AencTBuiA ABGOHEHTa U

Ap.).

Cratba 10. O6s3aHHOCcTKM Onepartopa



10.1. lMpepoctaBute AGOHEHTY npu 3aknioveHun [doroBopa HeOOXOAMMYHO M OOCTOBEPHY MHAOopmauuio 06
Ycnyrax, ux nepeyHe un npasunax okasaHusi, TapudHbiX nnaHax, Nopsake 1 ycnoBuax onnaTel Ycnyr, nopsgke u
CpoKax JOCTaBK/ CYETOB.

10.2. OpraHusoBaTtb BecnnaTtHoe 1 KpyrinocyTo4YHOE KOHCYNbTMPOBaHME MO BONPOCaM NONb30BaHWUS Ycnyramu m
pac4eToB 3a Ycnyru, B T.4. NpefoctaBnaTe uHdopMaumio o Tapudax Ha Ycnyrn n coctosHuu JlvueBoro cyeta
AGoHeHTa.

10.3. [MpuHumaTb HeobxoauMble OpraHU3auMOHHbIE Mepbl AN 3aluTbl NEepCoHanbHbIX AaHHbIX ABGOHEHTa U
cobnoaaTtb UHbIE YCTaHOBMEHHbIE TpebOoBaHMs kK o6ecnedeHunto KoHpmaeHLanbHOCTU cBeaeHnn 06 ABoHeHTe.

10.4. Hauyatb oka3biBaTb AGOHEHTY YCnyru B Te4eHue cpoka, npegycmoTpeHHoro [lorosopom, lononHUTEeNbHbIMM
cornaweHnamm u MNMpunoxeHmsamn k JJorosopy.

10.5. CobGnogatb ycTaHoBNEHHbIe OnepaTopoM CpoK 1 NOPSA0K YCTPaHEHUS! HEUCNPABHOCTEN, NPENATCTBYOLLMX
NoJsib30BaHMWI0 TeNemMaTUYeCKMI YCryraMin CBSI3U 1 ycriyramu no nepefave AaHHbIX.

10.6. Onepatop ocBOGOXOAEeTCs OT OTBETCTBEHHOCTU 3a HEWUCMONMHEHWe WNW HeHaanexallee WCMoNHeHue
NpUHATBIX Ha cebsa obsisaTenbcTB no [JoroBopy, €Cnu UX HEWUCMNOSNIHEHWE WM HeHaanexallee WCMofHeHue
Npon30LWLNOo BCNeacTBMe 06CTOATENBCTB HENPEOAONMMON CUrbl, MO BUHE TPETbUX MWL, UMK B CBA3U C AeUCTBUAMMU
AOOHeHTa.

Pazgen V. CtoumocTb yCrnyr u nopsigaoK pacyeToB
CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapwudsbl Ha Ycnyru, EanHuua tTapudmvkaumm Yenyr n nopsaok onnatel HenonHow EamHuuel Tapudmrkaumm
yctaHaBnuBaTca OnepaTtopoM CamMoOCTOATENbHO B TapudHbIX MnaHax, AOMONHUTENbHbLIX COrnalleHns wu/vnm
MpunoxeHusax k [lorosopy.

11.2. WHdopmauus o pgencteylowmMx M HoBbiX Tapudax Ha Ycnyru u TapudHbix nnaHax Onepatopa
npegocTaBnseTcs B MecTtax paboTel ¢ ABOHEHTaMm 1 PO3HUYHOW peanu3aunn ToBapos u Yenyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcss OnepaTtopoMm MHbIMK cnocobamu, B Tom yucne Ha Carnte OnepaTtopa.

11.3. [Mpwu 3akntoyeHmmn [oroBopa B COOTBETCTBMM C HacToAWwMMKN YcnoBnsimm ABOHEHT ykasbliBaeT BbIOpaHHbIN
num 13 npeanaraemolix Onepatopom TapudHbIv NNaH, KOTOPbIN CTAHOBUTCS HEOTbEMINEMOM YacTbio [loroBopa.

CraTtba 12. MeTopa pacyeToB

12.1. NMprMeHMMBIN NpY OKa3aHuu Ycnyr MeTof pacyeToB yKasbiBaeTcs B [loroBope, [lononHUTENbHOM cornatleHuu,
MpunoxeHuun k Jorosopy n/vwnn TapudHom nnaHe. OcHoBaHUSA NpUMeHeHUa meToda onpefenstotcs OnepaTopom
W ycTaHaBnuealoTca B TapudHbIX nnaHax, [NpunoxeHnsx n/vnu gononHUTenbHbIX cornalleHnsax kK Jorosopy, a
Takke poBogAaTca Jo cBedeHuss ABGoOHeHTa MHbIM crnocobom. Onnata MOXeT Mpou3BOAUTBLCA HanWMYHbIMU
OEHEeXHbIMU cpeacTBaMu M 6e3Hann4HbIM CnocoboMm.

12.2. ABaHCOBbIN MeToA pac4yeToB. [1py aBaHCOBOM MeToAe pacdeToB Ha JlvueBon cueT AGOHEHTa OO Havana
npepocTaBnennss Ycnyr ABGOHEHT BHOCUT aBaHC (mnaTex), obpasywwui Ha JlueBoM cuyeTe onpegensiemblii
OnepaTopoMm NonoXxuTenbHbIN ocTtaTtok. Mpn aToM pacdeTsbl nponsBoasaTcss AODOHEHTOM 3a PaKTMYECKM OKa3aHHble
B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.

ABaHcOBble NMnaTexu, BHeCeHHble Ha JlnueBol cyeT ABOHEHTa, MCMNONb3YyKTCA OJ1A onnaThbl yCJ'IyI' no mepe ux
HOTpGGﬂeHMﬂ ABGOHEHTOM. CyMMbI aBaHCOBbIX NnaTexen onpependrTca camMmunum AGOHeHTOM, ucxoas K3
npepgnonaraemMmoro obbema I'IOTpGGJ'IeHVIFI 3aKa3blBaeMbIX yCJ'IyF n Bbl6paHHOr0 Tapmchoro nnaHa.

Mpu 3akntovyeHun JoroBopa AGOHEHT BHOCMT MEPBbLIA aBaHCOBLIN NMaTeX B CyMMe, OnpeaensieMon BbIbGpaHHbIM
TapudHbiM nnaHom, JononHuTenbHbIM cornaweHnem n/mnu MNpunoxeHnem k Jorosopy, nocne yero Onepartop
HauyMHaeT okasbiBaTb eMy Ycnyru no Jorosopy.

OnepaTop BnpaBe orpaHuunTb OObLEM MpefocTaBnsieMblX YCRyr Unu MofHOCTBIO MpeKkpaTuTb NpeaocTaBrieHne
Ycnyr ABoHeHTy npu noctynneHun B8 ACP Onepatopa nHgopmarmm o6 oTcyTcTBuMmM Ha Jluuesom cuete ABoHeHTa
nonoXxuteneHoro ocrtatka. Bo3obHoBneHne npegoctaBneHna Ycnyr npou3BOANTCHA Nocne NOCTYNNeHUsa Ha cyeT
OnepaTtopa unu YnornHOMOYEHHOMY NULY O4YepeHOro aBaHCOBOro nnatexa, o6pasyloLlero MonoXUTeNbHbIN
ocTaTok Ha JluueBom cyeTe.



OnepaTtop B uenax obecneyeHns mcnonHeHus ABGoHeHTOM obssaTenbcTB no [JoroBopy BrpaBe yCTaHaBNMBaTb
HEeCHWKaeMbll NONOXUTENbHLIV OCTaToK Ha Jlnuesom cyetTe ABGOHEHTa B 3aBMCMMOCTM OT NepeyHs, obbema Ycnyr
n TapucHoro nnaHa, BeibpaHHoro AboHeHToM. OnepaTtop Brnpase orpaHnyYnTb 06beM NpeaocTaBnsaemMbIX YCnyr unm
MOMHOCTBIO MPEeKpaTUTb NpegocTaBrneHne Ycnyr ADOHEHTY B TOM cClyvae, ecnu ocTatok Ha JlmueBom c4yete
ABOHeHTa [ocTUraeT HecHWXKaeMoro ypoBHsi. Bo3oGHoBneHue npegoctaBneHus Ycnyr npou3BOAMTCHA nocrie
nononHeHnsa JluueBoro cyeta AOGOHEHTa OO CyMMbl, MNPEBbIWAOWEN YPOBEHb HECHWXKAEMOro ocTtaTka.
MHdopMaLmio 0 HECHMXKaeMOM NOSOXUTENBHOM ocTaTke ADOHEHT MoXeT nony4ntb y Oneparopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnartexa. [lpy onnate NOCpeacTBOM OTNOXEHHOro nnarexa AGOHEHT
Npov3BOAUT onnaTty 3a pakTUYeCcKn okasaHHble Ycnyrm B PacyeTHOM nepuode B COOTBETCTBUM C HACTOSILLUMM
Ycnosusimu B TedeHne 20 (oBaauaTtu) gHen ¢ MOMeEHTa BbiCTaBneHus cdeta OnepaTtopom. OnnaTta npom3BoanTcs B
COOTBETCTBMM C NepevHeM, 06beMoM NOoTpebrieHHbIX AGOHEHTOM YCnyr 1 BblOpaHHbIM TapudHbIM Ni1aHOoM.

CyMma k onnate 3a hakTM4eckn okasaHHble YCrnyru onpenensieTcss Ha ocHoBaHuM nokasanuin ACP Onepatopa.

OnepaTop BrnpaBe yCTaHaBnuBaTb NUMUTbLI (Npedenbl) KpeaMToBaHus B uenom ansa Jivuesoro cyeta ABoHeHTa
n/vnn ans ogHOro YHWKanbHOro koga uaeHTudukaumm m3 BblgeneHHblx AGOHeHTy no ogHomy [orosopy, npu
OOCTWKEHUN KOTOpbIx OnepaTtop MMeeT NpaBO OrpaHUYMTb UM NpekpaTuTb okasaHwe Ycnyr no Jlnuesomy cyety
UM TakoMy YHuKanbHOMY Koay (YHuKanbHbIM KoAaMm) WAeHTUdMKauum, COOTBETCTBEHHO, W/UNWM BbICTaBUTb
BHeoYepeaHOW cyeT 3a (paKTUYeCKn oKasdaHHble YCMyru, KOTOpbIN OOMKeH ObiTb OnfayeH B CPOK, yKasaHHbIN
OnepatopoM. BHeouepegHon cyeT MoxeT ObiTb BbICTABMEH 3a Nepuos BpeMeHW, NPOAOIIKUTENBHOCTLIO MeHbLUE
PacuyeTtHoro nepvoga. lNMpu He nocTynneHMn B CPOK Ha pacyeTHbI c4eT OnepaTopa unn B Kaccy/Ha pac4eTHbIN cHeT
YNOMHOMOYEHHOrO Nnua AEHEeXHbIX CPeAcTB, AOCTAaTOYHbIX Af1S onnaTbl okasaHHbix Ycnyr, OnepaTtop Bnpase
OrpaHn4nTb 06bEM NPeaocTaBNAeMbIX YCNyr UM NOMHOCTBIO MPeKpaTuUTb NpegocTaBneHne Yenyr 4o NocTynneHms
COOTBETCTBYIOLLMX [OEHEXHbIX CpeacTB Ha pacdeTHbin cyeT Onepatopa unmM B KacCy/Ha pacveTHbI cyeT
YnonHomo4veHHoro nuua. Pasmep numuTa (npegena) kpeautoBaHus MoOXeT onpegendtbcda Onepatopom B
3aBMCMMOCTM OT nepeyHs, obbema n ctommocTu (TapmudHOro nnaHa) ucnonb3yemblX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbIN c4eT YNOMHOMOYEHHOro nuua
N3MNULIHWUX CYMM, ynnayeHHbIX ABOHEHTOM MO BbICTABIIEHHOMY CHETY, yKa3aHHble U3MNULLIHNE CYMMbl MCMOMb3YOTCA
ONns pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHon PacyeTHbi nepuoa.

Cratba 13. CueT 3a Ycnyru

13.1. Onepatop exeMecsyHo B TeyeHuwe 5 ([1aTn) kaneHOapHbIX OHEW C MOMEHTa OKOHYaHus PacuyeTHoro
nepuoga BbicTaBnAgeT AGOHEHTY CYET Ha OCHOBaHuK nokasaHun ACP Onepatopa. CueT aBnsieTcss 6€3yCroBHbIM
nogTeepxaeHneM dakta n odbema okasaHHbIX Ycrnyr 3a PacyeTHbI nepuog.

13.2. Onepatop goctaensieT AGOHEHTY cyeTa no agpecy, cornacoBaHHOMY npu nognvucaHun Joroesopa. B crniyyae
ecnn ABOHeHT He ykasan B [orosope unu JlInuHom kabuHeTe crnocob u (Mnu) agpec NpefocTaBrneHus cyeTa, TO
cornacoBaHHbIM crnocobom un (unu) agpecom npegocTasneHust cyeta aenaetca 30 npu Hannumm y Onepartopa
cBefeHun 06 ngeHtudmkatope AboHeHTa 1 onepartope ero 310, a B cnyvae OTCyTCTBUS TakUX CBEAEHWUN - JINUHBIN
KabuHeT.

13.3. CuyeT gonkeH 6bITb onnavyeH AGOHEHTOM B TeYEHME CPOoKa, YKa3aHHOro B HACTOALLMX YCINOBUSX, ECIU MHOK
CPOK He cornacoBaH CTOPOHAMMU.

13.4. Henonyqume nnn 3agepxka B Mnojiyd4eHnn cyeta ABOHEHTOM He SIBMSieTCsl OCHOBaHMEM ANt OoTkasa OT
onnaTtbl ABOHEHTOM yCJ'IyF Mnn oCHoBaHMeM A514 nony4vyeHmna OTCPOYKK, paCCpPO4KK No onnarte.

13.5. Tpu pononHUTENbHLIX NOAKMIOYEHUAX ABGOHEHTY BLICTABMSAETCHA CYET, BKMYawWmMi B cebsa nnarty 3a
npegocTaBneHne goctyna k cetn ceasm OnepaTtopa (ecnv NpUMEHMMO), aBaHCOBbLI 1 apyrve nnatexu. OnepaTop
BnpaBe He npefocTaensATe AGOHEHTY YCnyrm OO0 MOCTYMNSIEHUST COOTBETCTBYIOLUMX CYMM Ha pacyeTHbIA cyeT
OnepaTtopa nnu B Kaccy/Ha pac4eTHbI cHeT YNONMHOMOYEHHOro nuua.

13.6. WsBeweHusn, yBegomneHunss n gpyrue oduvumansHble matepuansl OnepaTopa MoOryT ObiTb NOMELLEHbI B
kadecTBe uHcopmaunm 06 Onepatope, npegoctaBnsieMon AGOHEHTY, Ha CTpaHuLuax cooOLeHuin cyeta n/unm B
JInuHom kabuHeTe. CornacoBaHHbIM Mexay OnepatopoMm M ABGOHeHTOM cnocobom HanpasneHus ABOHEHTY
oduymnansHor nHdopmauum Onepatopa B 3ToM crnydae cumTtaetcs JIMdHbIN KabnHeT.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pacuetbl mexgy Onepatopom n ABOHEHTOM NPOU3BOOATCS B pyonsx.



14.2. MOMEHTOM WCMONIHEHNA [OeHexHoro obsa3aTenbctBa AOOHeHTa cuMTaeTcd MOMEHT BHECEHUS
COOTBETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha pacyeTHbin cyeT OnepaTopa WM Ha pacyeTHbIN CYeT/B Kaccy
YNONMHOMOYEHHOro UM nunLa.

14.3. AGOHeHT npomsBoauT onnaty 3a Ycnyrum c ykasaHuem JlnueBoro cyeta ABOHEHTa, COOTBETCTBYIOLLMX
YHUKaneHbIX KOAOB UAeHTUMKaALMN W/Unn uHbIX MAeHTUUKaATOPOB, YCTaHOBMNEHHbIX OnepaTtopom. [Ona uenen
pacdeTa 3a okasaHHble Ycnyrm ucnonb3dyetcss TOT Tapud, KOTOpbiA OEeNCTBOBan Ha MOMEHT YCTaHOBIEHUA
COOTBETCTBYIOLLIErO COeAMHEHUS.

Paspnen VI. NMpouue ycnoBus
Cratbsa 15. Nopsagok npeabsABNEHNA NPETEH3UM U UCKOB

15.1. Bce pasHornacus Unm cnopbl, KOTOPble MOTYT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTM, YPerynmpoBaTbCs NyTem
neperoBopoB.

15.2. Ecnu cornacve no Kakum-nvmbo npuyvHam He GyaeT OOCTUrHYTO B xofe AocyaeBGHoro yperynupoBaHus
(noMuMmMo neperoBopoB 06si3aTeNbHO BKIOYaloLwero B cebsst B cooTBeTcTBUM ¢ depeparnbHbiM 3akoHOM PO «O
CBA3W» NpeabsiBrieHne AGOHEHTOM NpPeTeH3nn u ee paccmoTpeHne OnepaTopoM) B cyaeGHOM Nopsiake BCe Criopbl
mexay OnepaTopoM 1 AGOHEHTOM paccMaTpuBaloTCA B apOMTpakHOM Ccyde Mo MecTy HaxoxaeHus Onepatopa, 13
[AesTeNnbHOCTU KOTOPOro BbiTEKaeT Criop.

15.3. lMpeabasneHne AGoHeHTOM npeTeH3ni OnepaTopy OCYLLECTBISIETCS B YCTAHOBIIEHHOM 3aKOHOAATENBCTBOM
P® nopsgke ¢ npunoxeHnem HeoGXOAUMbIX ANS PacCMOTPEHWS MPETEH3UM [AOKYMEHTOB, BKIOYasi AOKYMEHTbI,
noaTeepxaatolume akt HapyleHus OnepaTopom o6s3aTenscTB no Jorosopy.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnosriHeHWe WNN HeHaanexallee WCMNOoNHeHWe MNPUHATbIX Ha cebs 06s3aTenbCTB CTOPOHbLI MO
[loroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHO4ATEbCTBOM.

16.2. Onepatop o006sa3yeTcqd BO3MECTUTb ABOHEHTY yliepb, MNPUYUHEHHBIA €My BWHOBHbIMW OEWCTBUSMU
Onepatopa B xofe ucnonHeHus [loroeopa, ecnv WHOW pa3mep oTBeTCTBeHHOCTM OnepaTopa He YCTaHOBIEH
Oe’CTBYIOLWMM 3akoHodaTenscTBom Poccunckon ®egepaumn.

16.3. B cnyyae Heonnatbl, HENOSTHON UMM HECBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnauymsaet Onepartopy
HEeyCTOMKY B pa3Mepe OOHOro MnpoueHTa CTOMMOCTU HEOMMaYeHHbIX, OMNMa4YeHHbIX He B MOMIHOM obbeme unu
HecBOEBpPEMEHHO ONnrayvYeHHbIX YCnyr 3a Kaxabl eHb MPOCPOYKM BNAOTb A0 OHSA NoralleHust 3aformKeHHOCTU, HO
He 6onee cymmbl, nognexatlen onnare.

16.4. CrtopoHa, He UCMOoMHMBLUAA UM HeHagnexawmm obpasomM ucnonHuellasa obssatensctea no [Horosopy,
HeceT OTBETCTBEHHOCTb, €CMNW He JOKaXeT, YTO Hagsexallee UCNofIHEHNE OKa3anocb HEBO3MOXHbIM BCreacTeme
OEUCTBUS  HenpeodonvMon cunbl  (T.e. 4Ype3BblMalHbiX W HEnpegoTBpaTMMbIX MPU  AAHHBIX  YCIOBUSIX
00CTOATENBLCTB), Haxo4dAWEeNca BHE KOHTPOMS CTOPOH WM HEMOCPEeACTBEHHO MOBMWSBLUEA Ha BO3MOXHOCTb
ncnonHeHns obssatenscTB. [py Ype3BbliHYaNHbIX CUTYaLMAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B
COOTBETCTBMU C 3aKOHOAATENbCTBOM BrpaBe BPEMEHHO NpeKpaLLaTe Unv orpaHnynBaTb AGOHEHTY OKasaHue YCnyr.

16.5. [pn BO3HMKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), cTopoHa no [oroeopy, He
nmeroLwas BO3MOXHOCTU BbIMOMHATL 0683aHHOCTM no [JoroBopy, AoimkHa He3aMeanuTenbHO HanpaBwuTb ApPYrom
CTOPOHE yBeOOMSIEHUE O Cry4vMBLUEMCH, O MPUYMHAX CAYYMBLUEroCs, CO CCbIfIKOM Ha [OKYMEHT, BbldaHHbIN
COOTBETCTBYHOLLMM HE3aBUCHMbIM KOMMETEHTHbIM OpraHOM, MOATBEPXAAWMIA HanMdMe M NPOAOSHKUTENBHOCTD
OencTBUst 06CToATENLCTBA HENPEOAONMMOW CUIbI.

16.6. B TOMm cnydyae, ecnu gnd oTAenbHbiX Kateropun ADOHEHTOB 3aKOHOM MpPeAyCcMOTpPEHbl 0bs3aTenbHble
npasuna, ycTaHaBfuBalOLWMEe WHblE OCHOBaHWS W nNpefenbl oTBeTCTBEHHOCTUM OnepaTopa Mno CpaBHEHMIO C
N3MOXEHHBIMU B HACTOSLLEN CTaTbe, TO B OTHOLEHUN Taknx AGOHEHTOB MPUMEHSAIOTCA NpaBuna, YCTaHOBIEHHbIe
3akoHoM. B criyyae, ecnu oTAenbHbIE MOMOXEHUS HACTOALWMX YCNOBMI B COOTBETCTBUM C 3aKkoHoAaTeNnsCcTBOM PO
HenpuMMeHWMbI Afs Kakow-nnbo kateropnv ABGOHEHTOB, Takve MOMOXEHUs] He NOANeXaT NPUMEHEHNI0 Ans AaHHOW
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHMe n3MeHeHUn B NepeyeHb Ycnyr, HacToswwme YCNoBuA U uHble ycnoBusa [loroBopa



17.1. AGoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTtopoM nopsake WU3MEHUTb UCMONb3yeMbli nepeyeHb YCnyr,
ceTeBbIX afpecoB, K KOTOPbIM OH UMEET AOCTYN NPU OKa3aHUU TeneMaTuyecknx ycnyr cBa3m n/unu TapudHbin nnaHx,
yBegomme 06 atom Onepartopa MMCbMEHHO UNM B WHOW YykadaHHon OnepaTtopom dopme (B TOM 4yucne ¢
NCNonNb30BaHNEM CpeacTB hakCUMUIBHOM CBA3N, unn MIHTepHeT-cepeucoB OnepaTopa).

17.2. Onepatop BnpaBe BHOCUTb MPEANIOXKEHUS MO M3MEHEHUIO W/MNU LOMOSIHEHUIO HACTOSLWMX YCMOBUN,
Horosopa. MIameHeHne HacTosawmx Ycnosun, [loroBopa ocyLecTBAseTcq B MMCbMEHHOW hopMe NyTeM 3aKnioveHns
OONOMHUTENbHOrO COrnalleHnss WNm MyTeM COBEPLUEHUS KOHKMIOAEHTHbIX AEWCTBUN, NepeyeHb U MopsigoK
COBEpLUEHUSA KOTOPbIX YCTaHaBNMBaeTcs B npeanoxeHnn OnepaTtopa no N3MeHeHWIo U/nnv ONOSHEHUIO Y COBUA,
HoroBopa. 3akntoyeHneM OOMOSTHUTENBHOrO COrnalleHnsi B MMCbMEHHOW dopme npu3HaeTcsa obmeH CTopoHamm
OOKYMEHTaMu, B T.4. B 9NIEKTPOHHOW hopme, Unm B HOM hopMe, NO3BONAOLLEN B HEM3MEHHOM BUAE BOCNPON3BECTH
Ha MaTepuanbHOM HOCUTENE COAepXaHue [OOMOMHUTENbHOrO CorfaleHns € YCroOBMEM [OOCTOBEPHOro
YCTaHOBMEHUS NMUa, Bblpa3vBLLErO BOSMIO HAa 3aKMYeHVWe [OOMOSIHUTENbHOIO COrMaleHnsl. YCTaHOBMNEHUE U
nameHeHne TapudHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCNYr U MHbIX LIEHOBLIX YCIMOBUIM NPOM3BOAUTCA B
nopsake, NpegycMoTPeHHOM M. 17.3 HacToALWmMX YCnoBuiA.

17.3. OnepaTtop Bnpaee, B nobOOM criyyae, ycTaHaBnuBaTb CaMOCTOSITENbHO TapudHble NnaHbl, a Takke
yCTaHaBnMBaTb W/UNU U3MeHsITb oTAenbHble Tapudbl Ha Ycnyru, onpegensatb WHble LEHOBbIE YCIOBMS
npepocTasnenust Yenyr. Onepatop n3sewaet ADOHEHTOB O BBEAEHUW YKa3aHHbIX U3MEHEHUI HE MeHee YeM 3a 10
KaneHaapHbIX AHEN 4O MOMEHTa BCTynneHusa ux B cuny Ha Cante Onepartopa, a Takke Yepes cpeacTBa MacCOBOW
nHcpopmaumm, ykasaHHble Ha Cante Onepartopa, B cnyyae ecnu takas obsisaHHocTb OnepaTopa npegycMoTpeHa
OEenCcTByOLWMM 3akoHodaTenbcTBoM P®. [lononHuTenebHble yBEOOMMEHMS MOTYT HaNpaBnATbCSA MHbIM CNOCOGOM.
UudopmupoBaHne ABGoOHeHTOB 06 u3meHeHun TapudoB Ha Ycnyrm npousBOAMTCA NyTeEM pasMeLleHus
COOTBETCTBYIOLLMX u3BeweHnn Ha Cante Onepartopa, ecnu MHon cnocob He cornacoBaH ctopoHamu. Onepartop
BnpaBse HanpaensiTb AGOHeHTaM JONOMHUTENbHbIE U3BELLEHWS B COOTBETCTBMUN C HACTOSLLMM MYHKTOM, B TOM Yucrne
nyTeMm pasMelleHns MHpopMauum B cHeTax 3a okadaHHble Ycnyru. M3BelleHne Takke ocyLlecTBAseTcs B Mectax
obcnyxmBaHma ADOHEHTOB B Cryvasix, ECINN TakoM cnocod n3BeLLeHnsa NpeaycMOTPEH B KadecTBe 0683aTeNbHOro B
COOTBETCTBMU C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepartop Brpase B 0JHOCTOPOHHEM MOPSAKE ONPeaensTb U U3MEHSATb NepedeHb YMNOMHOMOYEHHBIX
nmu,.

Cratba 18. NMpekpaweHne [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT [AanbHeWWero ucnonHeHus [oroBopa, Npov3Beas BCe pacyeTbl C
OnepaTtopom 1 Nogas COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C momeHTa OTKasa ABOHeHTa OT ucnonHeHus [oroBopa wunu pacTtopxeHus [oroBopa no Apyrum
OCHOBaHusM, obs3aTenbCTBa CTOPOH CHMTAKOTCA MpeKpalleHHbIMKU 3a UCKNYeHneMm 06sa3atenscTB ABOHEeHTa,
CBSA3aHHbIX C OMMaToW OKa3aHHbIX, HO He OMfadeHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr, a Takke
obsizatenbcTB AGoHeHTa no Bo3Bpaty OnepaTopy 060pyAoBaHuUs, B criyvyae ero npegocrasrneHus OnepaTopom.
OcrtaBwascs nocne ncnonHeHns AGOHeHTOM 0683aTenbCTB MO OnnaTe oka3aHHbIX YCMyr cymma pasHuubl Mexay
onnavyeHHon no [oroBopy CYyMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
BO3BpaLlaeTca AGOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYHOLLIErO 3asiBrneHus. o cornaweHunio mexay OnepatopomM
n AGOHEHTOM BMeCTO BoO3BpaTta, npedoctaBrneHHoro AOOHeHTy obopynoBaHus, AGOHEHT BnpaBe onnaTuTb
OnepaTopy ero octato4Hy CTOUMOCTb.

18.3. lpu oTkase AGoHeHTa OT ucnonHeHus [doroBopa Onepatop BnpaBe TpeboBaTb oT AGoOHeHTa nnaTy 3a
npeaocTaBneHHbIN JocTyn K ceTn Onepartopa B NOIHOM 06beMe Mo YCTaHOBIEHHbIM Tapudam.

18.4. B cny4ae npuHATMA pelleHns o6 oTka3e ABGOHEHTY B BO3BpaTe pasHULUbl Mexay onrnaveHHow no Jorosopy
CYMMOW 1 CTOMMOCTbLIO OKa3aHHbIX HA MOMEHT pacTopXeHus [loroBopa Ycnyr (octatka aBaHca), NpeAycMOTPEHHOrO
n. 11 ct. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvBOog4enCcTBUM neranusaumn (OTMbIBAHMIO)
[0X040B, NOMyYeHHbIX NPECTYMHbIM NyTeM, U UHaAHCUpOBaHMIO Teppopuamar», OnepaTop HanpaBnsieT ADOHEHTY
nHdopMaLMI0 0 AaTe U NPUYNHAX ero NPUHSATUS OJHUM M3 crnedyloLwwmx cnocoboB: NOCPEACTBOM CMC-COODLLEHUs
WNM NMCbMa, OTMPaBIIEHHOrO MO 3fIEKTPOHHOW MoyTe (MPU HamM4MU TEXHWYECKOW BO3MOXHOCTH), NMMBO nNucbMa,
OTnpaBneHHoro no agpecy perncrpauun AboHeHTa.



