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Paspen I. OO6Lme nonoXxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcrnoBus okasaHus TernemaTnyeckmx yCryr 1 ycrnyr no nepegave AaHHbIX N0 CeTsM (PUKCUPOBaHHOMN
ceasn «MTC» (ganee nmeHyloTca — Ycnosusl) pa3paboTtaHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
degepaumun 1 perynupyoT OTHOLLEHUS MO OKa3aHWIo yCNyr CBA3W MO nepefade OaHHbIX W Tenematudeckux ycnyr
CBSA3M, a TakkKe WMHbIX COMPSXKEHHbIX C HUMW yCnyr (ganee — Ycnyrun): cepBUCHoOE, MHOpMaLNOHHO-CNpaBoYHOE
obcnyxusaHue n gp. Hactoswue Ycnosus yctaHasnusatoTcsa OnepatopoM CaMOCTOATENbHO, ABNSAOTCHA NYyGNNYHON
odbepTon 1 MOryT GbITb NPUHATEI ADOHEHTOM HE MHaye Kak NyTem MPUCOeAUHEHNs K HAM B LIeNIoM.

1.2. TonoXeHnsa HacToALWmMX YCNOBUIA HEe PacnpoCTPaHAIOTCA Ha OTHOLLEHUA CTOPOH MO BOMpOCaMm, CBA3aHHbIM C
npuobpeteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyru He moryT 6biTb ucnonb3osBaHbel ABoHeHTOM 6e3 [ononHuTtensHoro cornawenns ¢ OnepaTtopom Ans
npoBeAeHUs oTepen, rofoCoBaHMN, KOHKYPCOB, BUKTOPWH, PEKaMbl, ONPOCOB, OCYLLECTBIEHNS MacCoBbIX 1 (M)
aBTOMaTU4ecKknx TenedoHHbIX BbI30BOB B CETU CBA3WM 0OOLIEro nonb3oBaHUS (ganee - MaccoBble BbI30Bbl),
MacCOBbIX PaCcCbINIOK COOBLLEHNI, He MOryT BbITb Ncnonb3oBaHbl AGOHeHTOM 6e3 [JononMHUTENBHOro cornalleHmns ¢
OnepatopoM, ecnn ABOHEHTOM ucnonb3yeTcd abOHEeHTCKUA TepMmuHan nponycka Tpadwuka, BMPTyarnbHas
TenedoHHas CTaHuus, WM YCnyr cBA3W Heobxoaumbl ABOHEHTY AnA ycTaHoBKM obopygoBaHMsA B Lensx
opraHmsaumm  ABTOMaTM3MPOBAHHbLIX  LEHTpoOB  (ecnv  opraHusauuss W (PYHKUMOHMPOBAHWE  TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHaeT Bped Onepatopy, Opyrum ABOHeHTam w/unu TpeTbuM nuuam),
YCTaHOBKW LLUMO30B A5 AOCTYyrNa K CETU 3nekTpocBasn n MiHTepHeT-TenedoHun, opraHnsauum ocTyna ¢ ceTn CBS3u
obLlero Nonb3oBaHMs K MOAEMHbIM Nyrnam, y3nam nepefayn AaHHbIX U TernemaTudeckux Cryx0, KapTOYHbIM
nnatcopMmam, MaccoBoW reHepaumm Tpadmka u T.n. ABOHEHT Takke He BnpaBe WCMONb30BaTb CETb CBA3M
OnepaTopa gns nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyru cBa3um npepoctasnsatcd OnepatopoM Ha OCHOBaHUU AeWCTBYOLMX nuueHsnin Onepatopa, B T.u.
cnegyrowmx nuueHsmin:  NeJ1030-00114-77/00049429 (Ne101245) ot 25.07.2012, NeJ1030-00114-77/00049430
(Ne101246) ot 25.07.2012; NeJ1030-00114-77/00049627 (Ne101248) ot 25.07.2012, NeJ1030-00114-77/00052246
(N2142344) ot 15.04.2016, NeJ1030-00114-77/00052245 (Ne142345) ot 15.04.2016, NeJ1030-00114-77/00052244
(N2142346) ot 15.04.2016; NeJ1030-00114-77/00050105 (Ne131717) ot 18.06.2015, NeJ1030-00114-77/00050104
(Ne131718) ot 18.06.2015, NeJ1030-00114-77/00055643 (Ne149186) ot 01.11.2016, BbigaHHbIX degepanbHon
cnyx6on no Hag3opy B cdepe CBsA3M, MHPOPMALMOHHBIX TEXHOIOTMM M MAaCCOBbIX KOMMYHUKauun. [MonHbIA
nepeveHb nuueHsnn OnepaTopa pa3melleH Ha Cante OnepaTtopa 1 4o0BOAUTCS 00 cBefeHUst AGDOHEHTOB B MeCTax
obcnyxmBaHua ABOHEHTOB, B T.4. Npu 3akntodeHun [Jorosopa.

CraTtbsa 2. TepMMHbI n onpegeneHus, nCnosfib3yemMblieé B HAaCTOALUX YcnoBusx

Bce 3aronoBkm pasgenoB (ctater) MCMNOMb3YKTCA B HACTOAWMX YCMNOBUSAX WUCKMOUYMTENbHO Ans yaobceTea
NCNONb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONKOBaHUE UX OTAENbHbIX MNOMOXEHUN.



2.1. AGOHeHT — ropunanyeckoe nmuo nnm I/IHAMBI/ID,yaJ'IbeIﬁ npegnpuHnMmaTesb, C KOTOpbIM 3aKrio4YeH A0oroBop 06
OKa3aHuun YCnyr npwv BblaeneHnn ona aTnx uenen YHUKalbHOIo Kkoga I/I,Cl.eHTVICbVIKaU,VIVI.

2.2. AOOHEHTCKasi JIMHUA — NMHUS CBS3WM, B TOM uucne OecnpoBoaHasi NMUHUS Mepedadun, coeauHsiollas
ABoHeHTCKkoe o6opyaoBaHMe C OKOHEYHbIM 3MIEMEHTOM CETU CBA3M uUnuM obecneymBatlollasi BO3MOXHOCTb
NOOKITIOYEHUS K CeTU CBA3MN.

2.3. AboHeHTCKOe obopyaoBaHue — abOHEHTCKMIA TepMMHan — Nonb30BaTernbCckoe (OKOHEYHOe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKNX U/UINN NPOrpamMMHBIX CPeACTB, CNonb3yemMblx AGOHEHTOM MpKW NOSb30BaHUM Ycnyramu,
N KOMMMEKTYIOLLNE N aKkceccyapbl K HEMY.

2.4. ABTOMaTU3NPOBaAHHbIA LEHTP — [porpaMMHO-annapaTHbli  KOMMMEKC, MO3BONSALWMA NPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 06paboTky u pacchbiyiky COOBLLEHWNA 3MEKTPOCBA3M (B TOM YMUCIEe OOHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO dakcy, 3MeKTPOHHOM no4vte, SMS wu npodee), a TaKke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. ACP — aBTOMaTM3MpoOBaHHasi CUCTEMAa pacyeToB, MpeacTaBnsawwaa cobon annapaTHO-NPOrpamMMHbIN
KOMMNIieKc, NnpegHa3Ha4vYeHHbIn anst obecneyeHms aBTomaTm3aunm pacHeToB ¢ aboHeHTamu n/vnu MNonb3oBaTensamu
Ycnyr, a Takke anga ydyeta n obpaboTkm nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.6. OoroBop — cornaweHne mexagy Onepatopom 1 ABOHEHTOM O BO3ME3OHOM OKasaHuu YCnyr, 3akniovyeHHoe B
NOPSIAKE M B COOTBETCTBUM C HACTOALLMMM YCNoBusiMm (B T.4. BbIbpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CMOBUAMU
TapudHbIM NNaHom).

2.7. EguHnua Tapudmkauum Yenyr — eguHmua m3mMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
yctaHaBnmBaeTtcs OnepaTopom.

2.8. EpMHbIN NnopTan rocyaapcTBeHHbIX M MyHuuunanbHbix yenyr (EMIY) — degepansHas rocygapcteeHHas
NHOPMaLMOHHas cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULUMNANbHbIX yenyry (Www.gosuslugi.ru).

2.9. ECUA — depepanbHasa rocygapcTBeHHas MHgopMauuoHHas cucteMa «EguHasa cuctema moeHtudukauum m
ayTeHTudmKkaumm B MHApPACTPYKType, obecneumBatowern MHPOPMALMOHHO-TEXHOMOIMYECKOe B3aMMOAENCTBME
WMH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPEeAOCTaBMNEHMS FOCYAApPCTBEHHbIX U MYHMLMNANbHBIX YCNyr B
3NEeKTPOHHON hopme.

2.10. 3aaBneHue — 3asBrieHMe O HAMEpPeHUU 3akniounTb [loroBop, KoTopoe nopaet 3asBUTENb B YCTAHOBIEHHON
Onepatopom copme. 3aaBneHne o 3aknoyeHn [JoroBopa cuntaeTcs nogaHHbIM ADOHEHTOM B MOMEHT 3aKrOYeHUs
[Horosopa B cnyyae, ecnv Ans ero 3aknioyeHns He TpebyeTcs OOMOMHUTENBHOW MPOBEPKN HaMMYMs TEXHUYECKON
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.11. 3asBuUTENb — NULO, KOTOPOE obpaLlaeTcs k Onepatopy ¢ 3asBneHUeM 0 HaMmepeHU 3aknYNTbL [orosop.

2.12. N'nueBom cueT — aHanuTn4yecknii cdeT B ACP, criyxaluii onsa yyeta oObema oka3aHHbIX YCnyr, NOCTYNeHns
N pacxofoBaHMs OEHEeXHbIX CPEACTB, BHECEHHbIX B c4eT onnathkl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblJ€NEHO HECKONbKO J1nLIEeBbIX CHETOB.

2.13. lnyHbin KabuHet — Beb-cTpaHuua Ha Cante OnepaTopa, copepxawiasd UMHPOPMALMIO O 3aKa3biBaeMbiX
ABOHeHTOM Ycnyrax, cTaTUCTMYecKyld uHdopmauuio 06 obbeme MNOMNyvyeHHbIX YCNyr M TeKyleM COCTOSHUU
JInueBoro cuyeta, JOCTYN K KOTOPOMW OCYLLECTBIISAETCA C MOMOLLBbI ayTEHTUMPUKALMOHHBIX AaHHBLIX (YHMKANbHbIN
NOrMH 1 Naponk). JIorvH 1 naponb Ans goctyna B JINYHbIN kKabUHET BbligatoTcst AGOHEHTY Npu 3akntoyeHnn [Jorosopa.
JINYHBIN KaBUHET MOXeT Mcnonb3oBaTbCcsa AN Bbibopa AGOHEHTOM KOHKPETHbIX YCnyr n [JOnoNHUTENbHBIX YCIyT,
oTKasa OT HUX, a Takke Ans pasmelleHus yBegomneHms Onepartopa, agpecoBaHHbiX AGOHEHTY. ADOHEHT 06s3aH
obecneunTb COXpPaHHOCTL NOrMHa 1 napons AGOHeHTa, HeobxoanMbIX ANst AocTyna B JInYHbIA KabuHeT. [lencTBus,
COBEpLUEHHbIE B JIMYHOM KabuHeTe, JOCTYM B KOTOPbIA OCYLLECTBIIEH C WCMONIb30BAHWEM JIOTMHA W Napons
AOOHeHTa, npwu3HaloTCs OEWCTBUSIMM, COBEPLUEHHBIMU AOOHEHTOM JMYHO WM €ro  YNOSIHOMOYEHHbBIM
npeacraBuTeNEM OT UMEHU U B UHTepecax ABoHeHTa. MNpu aToM ABOHEHT HECET OTBETCTBEHHOCTDL 3a ftobble (B TOM
ynucne HecaHKUMOHMPOBAHHLIE) AEUCTBUSI TPETbMX NAL, UMEBLUMX MeCTO B JInyHoM kabuHeTe ABOHEHTa, JOCTyn K
KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM fOrMHa 1 napons AGOHeEHTa, a Takke 3a NOCNeACTBUSA TakKnX AENCTBUNA.
OnepaTtop Bnpaee npegoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHUTb Naposib ANA AocTyna B JINYHbLIN KaOMHET, npu
3TOM JIOrMH OcTaeTcsa HeuaMeHHbIM. Onepatop BrnpaBe 6e3 npegynpexaeHus NpUMOCTaHOBUTL MCMONb30BaHUe
ABoHeHTOM JlnyHoro kabvHeTa B criydae pacTopxeHusi [lorosopa.

2.14. Onepatop - [lybnuyHoe akumoHepHoe obuiectBo «MobunbHele TeneCuctembl» (r. MockBa, yn.
Mapkcuctckas, 4. 4, cTp. 1), okasblBaloLlee YyCnyru CBs3M Ha OCHOBAHMU NULUEH3WNA, SBMSIOLEECs CTOPOHOM Mo
Oorosopy ¢ AGOHEHTOM.
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2.15. OxpaHHO-noxapHass curHanusauma (OMNC) — KOMNNeKkc TexHWYecKMX CpeacTB, Chyxawmx Ans
CBOEBPEMEHHOIO 0OHaPY)XEHWS1 BO3ropaHust U HeCaHKLIMOHMPOBAHHOIO MPOHUKHOBEHNSI B OXPaHAEMYIO 30HY.

2.16. Nonb3oBaTtenb — Nonb3oBaTenb YCnyr, ABNSOLWMACSA NULOM, 3aKa3biBaOLLNM U (MMX) MCMOMb3YIOLWUM YCnyru.

2.17. NMomeleHne — nomelleHne, 3aHumaemoe ABOHEHTOM, B KOTOPOM YCTaHOBMEHO unun OyaeT ycTaHaBnmMBaTbCs
ABOHeHTCKkOe 00OOpyaOBaHMe C LEenblo okaszaHus Ycnyr. AGOHEHT rapaHTUpyeT Hamuuve corracusi cobCTBEeHHUKa
lMomeleHns Ha ycTtaHoBKy AOOHeHTckoro obopygoBaHus B [lomelwleHun Anst uenen okasaHus  YCnyr.
HebnaronpusaTHble NOCNeACTBUS, CBA3aHHbIE C OTCYTCTBMEM TakOro Corfacusi, B T.4. B CBSI3U C HEBO3MOXHOCTbIO
NPOOOIMKEHNS Oka3aHus Ycnyr, HeceT AGOHEHT.

2.18. Mopor coeguHeHnsa — ycTaHaBnMBaeMbli OnepaTopoM MPOMEXYTOK BPEMEHM, MO UCTEYEHWU KOTOPOro
NpoaOoSKEHNE YCTAHOBIIEHHOIO COEAMHEHNS SIBMSIETCS OCHOBaAHWEM Afs HaYana Tapudukaumm Ycnyr.

2.19. PacyeTHbI nepuop — Mepuoa BPEMEHW, 3a KOTOpbl onpeaensetcs (akTUYecKU MONyYeHHbIA |
onnayvBaemblii AGOHeHTOM o6bem Ycnyr. Ecnu MeHblias npodorkuTenbHocTb PacueTHoro nepuoga He
ycTaHoBneHa OnepaTtopoM, PacyeTHbI nepuog cunTaeTcsi paBHbIM OAHOMY MecsiLly.

2.20. Caitt OnepaTtopa — pecypc OnepaTtopa B ceTh VIHTepHeT, pa3aMeLleHHbI No agpecy: Www.mts.ru.
2.21. Tapud — ueHa, yctaHaBnmBaemasi OnepaTtopom 3a OTAeNbHY0 eanHMLy YCnyru.

2.22. TapudHbIA NNaH — COBOKYMHOCTb LIEHOBLIX YCIOBWUI, Ha KOTOpbIXx OnepaTtop npeanaraeT Mofb30BaTbCs
OIHOM NMBO HEeCKoNbKMMK Ycryramu.

2.23. YHukanbHbin koa wupeHtudumkaumm (YKU) — yHukanbHoe codeTaHne uudpoBblX, OYKBEHHbIX w/vnu
CMMBOIbHbIX 0603HaYeHU, Mcnonb3yemoe Ans OAHO3HAYHOM uaeHTudmkaumm ABOHeHTCKoro obopyaoBaHusA B
npoLecce okasaHusa Ycnyr.

2.24. YNONHOMOY€EHHOEe NNLO0 — N1LO, YNaTon B KacCy/Ha pacyeTHbI CHET KOTOPOro AeHEXHbIX CpeacTB ABOHEHT
NCMNONHSET CBOM AeHEXHble 0653aTenbCcTBa, BO3HMKatoLwme nepea Onepatopom n3 [lorosopa. [epedeHb Takmx nuy
aoBoanTcs o ceefeHuss ABOHeHTa B Nopsigke, aHanorMyHom Nopsigky, NpeaycMOTPeHHOMY M. 11.2. HacTosALWmMX
Ycnosui.

2.25. Ycnyru — ycrnyru cBsisau no rnepegaye OaHHbIX, TeNemMaTuydeckme YCryru CBs3um U/MNn UHbIEe COMpPSKEHHbIE C
HUMK yCnyru, okasbiBaemble OnepaTopoM HEMOCPEACTBEHHO W/UMWU C NPUBMEYEHUEM TPETbUX NULL (CepBUCHOe,
MHpOpMaLIMOHHO-CMPaBoOYHOE o06CnyXMBaHWe 1 ap.).

Pasgen Il. Mopspok 3akno4veHna u npogneHus gencreus Jloroeopa

Cratbs 3. Nopspok 3aknioveHus v npoaneHus aencrteus florosopa

3.1. [loroBop BCTynaeT B CUIy M CTAHOBUTCS 00si3aTeNnbHbIM AN CTOPOH C MOMEHTa ero 3akntoudeHus. Mpu
3aknodeHMn  [loroBopa  OOMyCKaeTCsi  MCMONb30BaHME  3MEKTPOHHOW  noanucu nubo  WMHOro  aHamnora
cobGCTBEHHOPYYHOW NoANMUCY B NOpsiAKe, onpeAerneHHOM Mo cornalleHno CTOPOH U/UMN HacTosILLMMMK Y CNOBUSIMNA.

3akoHo4aTenbCTBOM MOryT ObITb onpefeneHbl 0cobblii MOPSAOK M YCIOBUS 3akniodeHust [loroBopa, B T.4. npu
3aksnoyeHn [lorosopa B ceTu MIHTepHeT.

Ecnu nHoe He cornacoBaHo CTOpoHamu B [loroBope, NOCNEOHUA CUNTAETCS 3aKITHOYEHHbIM Ha HeonpeaeneHHbIN
Cpok. B crnyyae 3aknoyeHus ctopoHamu cpoyHoro [JoroBopa, ecnv WHOe He YCTaHOBSIEHO [OeWCTBYHLWUM
3akoHogartenscTBoM Poccuiickon ®epepauun, ero 4encTBue NpoafieBaeTcs Kaxabli pa3 Ha cnegyroLun nepuog,
paBHbIN NepBOHaYanLHOMY CpoKy AencTeus [jorosopa, ecnu nobas CTopoHa He 3asBuT 06 obpaTHOM He no3gHee,
Yem 3a OBe Hedenu 40 OKOHYaHMs Cpoka ero AencTBusS.

3akoHogaTenscTBOM n(Mnm) OnepaTtopom MOryT ObITb YCTAHOBIEHbI OCOOLIE YCIOBUSI MPEeAOCTaBNeHUs fOCTyna K
cetn ces3m Onepartopa Ansi abOHEHTCKMX TepMMHANoOB Mponycka Tpaduka W(Mnu) BUPTYanbHbIX TenedOHHbIX
CTaHuuMn. Takme ycnoBusi AOBOAATCA OO cBefeHus AGoHeHToB Ha Cante Onepartopa u(unu) B mectax paboTbl C
ABOHEHTaMK 1 ABNAOTCA HEOTbEMITEMOM YacTblo [loroeopa.

Ho 3aknioyeHus JoroBopa Onepatop Ha ocHoBaHum 3asaBneHus, nogaHHoro 3assutenem OnepaTopy, npoBOauT
NMPOBEPKY HanMyns TEXHUYECKOW BO3MOXHOCTU OKasdaHus Ycnyr. 3asBuTtenb B crydyae HeobxogumocTn obsizaH
npefocTaBuTb YNOMHOMOYeHHbIM nuuam Onepatopa goctyn B lNMomelleHre B COrnacoBaHHOe CTOPOHaMu BpPeMs B
Liensax paspeLueHunss Bonpoca 0 TEXHUYECKOW BO3MOXHOCTW npedocTasneHns 3assuTento goctyna k Ycnyram. MNpwu
3aknoveHun [lorosopa OnepaTtop NpoBOAUT nAeHTUUKaLMIO NiLa, MMEeLWEero HaMepeHne 3akniounTs [Jorosop, B
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nopsigke M crnocoGamu, ycTaHoBreHHbiMM OnepaTopoM B COOTBETCTBUM C TpebGoBaHUSIMU [eiCTBYIOLLENO
3aKoHoZaTenbCTBa.

3.2. Ecnn Ha ABOHEHTCKOW NWHWMM 3asBUTENS, KOTOPYK MNMaHWpyeTCsl MCMOnb3oBaTb Afsi okasaHus YcCnyr,
ycTaHoBneHa OlC, 3asBuTtenb 06s3yeTcs Mcnonb3oBaTh cneunansHoe ABoHeHTCckoe obopyaoBaHue, ykazaHHOe
Ha Cante Onepartopa, KOoTopoe npuobpeTaeT camocToaTenbHo nmMbo y Onepatopa. OtcytcTtBue y ABGOHeHTa
cneumnansHoro ABGOHEHTCKOro 060pyAoBaHWS paccMaTpUMBaETCsl Kak OTCYTCTBME TEXHWUYECKOW BO3MOXHOCTU
oKasaHusi Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3aKSO4EH.

3.3. B pamkax okasaHnus Ycnyr Onepatop ocyuwiectBnsieT o6paboTky nepcoHanbHbiX AaHHbIX (ganee — [MOH),
nepegaHHbix AboHeHToMm OnepaTopy B X0A4e 3akmnoyeHus u/vnun ncnonHenns [jorosopa, n ceegeHun o6 AGoHeHTe
(KaK MONHOCTbIO, TaK M B 4YacTU TaKMX CBEAEHUN), yKasaHHbIX B CT. 53 ®epepanbHoro 3akoHa «O cBaA3n» (3a
NCKMOYeHneM MHAOpMaLMK, CoCTaBnSaLWen TaHy cBa3un) (ganee — ceegeHns o6 ABoHeHTe), B nopsiake U Ha
YCINOBUSAX, U3MOXKEHHbIX HUXE.

OnepaTtop Bnpase ocyLecTBnATbL 06paboTky MNOH (Bkntovas ceegeHnsa 06 AGoHeHTe) Ans crefyoLwmx Lenem:

- oKasaHusa ycnyr CBA3u;

- OKasaHve Yycnyr u CepBWCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramm Onepatopa, Bkno4as
VMHOPMALMOHHO-CTAaTUCTUYECKME YCITYTI;

- OKa3aHWe CEepBUCHOW, KMMEHTCKON U TeXHMYEeCKon noaaepkkn ABOHEHTY, BKtoYas aboHeHTCKoe U
CMNpaBOYHO-MHOPMaLMOHHOE OBCNYXNBaHNE;

- 3aKnyeHns 1 ucnomnHeHus [loroBopa, B TOM 4ucrie Ans uenewn, HepaspblBHO CBA3AHHbIX C
ucnonHeHnem [loroBopa, BKMYasa B3biCKaHWME OeOMTOPCKOM 3a[O0IMKEHHOCTM 3a  YCnyru,
opraHu3aumio npouecca xpaHeHus [JoroBopos 1 JOrOBOPHON JOKYMeHTauuu;

- obecneyeHnss 6Ge3omacHOCTM M COMPOBOXAEHWS MPOLECCOB, HENOCPEACTBEHHO CBA3AHHbIX C
npegocTaBneHnemM Ycnyr, B TOM Yncne:

- ucnonHenne Onepatopom wnu ucnonHeHus nepeg OnepaTopoM TpeTbUMKU NuULAMMU
065a3aTenbCTB, HaNPaBnNeHHbIX Ha yryylueHne Ycnyr;

- npegoTBpaLleHne N NpoTUBOAENCTBME MOLLEHHNYECTBY, HeXenaTenbHbIM BbiI30BaM, B TOM
yncne 3aBepLUeHMe TakMX BbI3OBOB C MPeAoCTaBfieHNeM OTIIOXKEHHOMO AOCTyNa K HUM, U
pacnpocTpaHeHWo  BPEAOHOCHOro  MnporpamMmHoro  obecrneyeHusi, CBA3AHHOTO  C
ncnonb3oBaHNEM YCryr.

O6paboTtka MMOH (Bkntoyas cBedeHus o6 AOOHeHTe) OydeT OCyWecTBNSATbLCA C WUCMONb3OBaHWEM CPeACTB
aBTOMaTusaummn n/munm 6e3 ncnonb3oBaHUs TaKoBbIX CPEACTB MYTEM COBEPLUEHNS CNeayoLwmnx AeNcTBmi (onepauunii)
— cbop, 3anucb, cucteMaTusauusl, HakonneHve, XxpaHeHne (B TOM 4Yucre KOMMM OOKYMEHTa, YOOCTOBEPSIOLLIErO
NNYHOCTb), YTOYHEHME (OOHOBMNEHWE, M3MEHEHWE), M3BMEYeHMe, MCNOoNb3oBaHWe, nepepadva (NpefocTaBneHune,
poctyn), obeanuuuBaHue, 6NoKMpoBaHue, yaaneHme, yHUHTOXEHNE.

Ons pocTuwkeHus Lenen, 3asBreHHbIX B HacTosweM nyHkTe, Onepatop BnpaBe nepefaTb W/WAM MOPYYUTb
obpaboTky MOH (Bkntovas cBegeHnsa o6 aboHeHTe) TpeTbuM nuuam. NepeyeHb nuu, ocyLlecTBNALWNX 06paboTKy
MAH (Bknoyasi cBegeHuss o6 ABoHeHTe) no nopydeHuto Onepatopa (Mo B OTHOWeEHUM KoTopbix Onepatop
OCyLlecTBNAET nepegavy), B COOTBETCTBMU C HAacTOSILLMM MYHKTOM, @ Takke agpeca Takux nuvu, ykasaHbl Ha CainTe
OnepaTopa u goBoasaTcs 4o cBeaeHns ABOHEHTOB B MecTax obcnyxumBaHmsa AboHeHToB Onepartopa, B TOM YMChe B
MOMEHT 3akrto4veHus [Joroeopa.

OnepaTtop BnpaBse ocyLecTBNsATbL 06paboTky MOH (BkNtovas cBegeHns 06 ABOHEHTE) co AHs 3akntoveHust [loroBopa
N OO MOMEHTa LOCTMXKEHUS 3asiBMIEHHbIX B HACTOSILLIEM MYHKTE Lenen, C y4eTOM CPOKOB, NPedyCMOTPEHHbIX
OencTByOLLMM 3aKoHoaAaTeNnb,CTBOM Poccunckon ®enepaumn.

3.4. Heotbemnemol YacTbto [loroBopa sBnsoTCA HacToswme Ycnoeus, BoiopaHHbii AGoHeHTOM TapudHbIn nNnaH,
TexHnyeckme TpeboOBaHMSA U 3HAYEHMS MOKaslaTenen KayecTBa OKa3aHus YCMnyr CBs3M MO nepefadve LaHHbIX U
Tenemartmdeckmx ycnyr ceasm MTC, a Takke ycnoBusi opepT, NpUHATLIX AGOHEHTOM B MOPSAKE U HA YCIOBUSX,
yCTaHOBMNeHHbIX OnepaTtopom.

Pasgen lll. MNepe4yeHb, 06bLEeM U KayecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. lMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefensieTcs 3akMoOYEeHHbIMU C HUM [OMNOMNHUTENbHbLIMU
cornalweHnsiMm n NpunoXxeHnsimm k [lorosopy, BbiopaHHbIM AGOHEHTOM TapudHbLIM NIaHOM C YY4ETOM MHBIX YCNyr,



3aKa3aHHbIX AGOHEHTOM AOMONHUTENBHO B COOTBETCTBMM C AEWCTBYIOLWMMU NpeanoxeHuammu Onepartopa wu/unu
TPEeTbUX NiLL.

Kpome Toro, nepeyeHb Ycnyr onpeensieTcsti BO3MOXHOCTAMU ABGOHEHTCKOro 060pyaoBaHums.
Cratbs 5. O6bem ycnyr

5.1. OnpegeneHune obbema Ycnyr, okazaHHbiX AGOHeHTY OnepaTopoM, OCYLLECTBSIETCS HA OCHOBaHUW MOKa3aHui
ACP Onepartopa.

5.2. Ncxoga M3 cymM paHee BHECEHHbIX MnaTtexen, ycrnoBuin TapudHoro nnaHa n obbEma MCNonb30BaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha JluueBom cuyeTe. BenuunHa octatka npeactaensiet cobou
0600LLeHHYI0 nHpopmaumio 06 o6beme Ycenyr, KOTOpbIN MOXET bbiTb Mcnons3oBaH AGOHEHTOM (MOMNOXUTENbHOE
3HaveHue ocTaTka) unm 6s1n ncnonb3oBaH AGOHEHTOM MOCME NOMHOro Pacxo4oBaHWA Ha onnaTty YCnyr BHECEHHbIX
nnatexen (oTpuuatenbHOe 3HayeHue ocTaTka). BHeceHvne nnatexenm oTpaxaeTcs Kak yBenuyeHue ocTtatka Ha
JNlvueBom cyeTe, B3MMaHWe MnaTbl 3a OKa3aHHble YCMyrM — Kak ero yMeHbLleHMe. YMeHbLUeHVe ocTaTtka
npousBogutca ucxoga w3 TapudoB Ha Ycnyrm ¢ ydetom HOC M MHbIX Hanoros, BKIHOYAEMbIX B LIEHY.
OTpuuaTtenbHoe 3HavyeHWe ocTaTKa BblpaXaeT pas3Mep 3adofmKeHHocTu AGoHeHTa. CBegeHuss o6 octaTke Ha
JNnueBom cyeTe ABOHEHTa CpefacTB, BHECEHHbIX M HEM3pacxodoBaHHbIX ADOHEHTOM npwu notpebneHun Ycnyr,
yKa3blBalOTCA OTAENbHOW CTpoKow B cuyeTax. CBefeHust o TekylleM ocTaTke Ha JlnueBom cuyeTe MoOryT ObiThb
nony4deHsl AGoHeHTOM Yy OnepaTtopa.

5.3. MeToavka onpegeneHust NpoaormKNTEeNbHOCTU COeANHEHNS.

5.3.1. MNMpoaonmknTeNbHOCTL COEANHEHNS MPU Nepedadye HerornocoBon nHgopmaumm otcunteiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YYyeT nNpOAOMKUTENbHOCTM COoeAuHEeHWs BedeTcs C npuHATon OnepatopoM eavHuLbl
Tapudmkauun. EamHnua Tapmdmkaumm coegmHeHns no ceTv nepefayn AaHHbIX (CeaHca CBA3M) ycTaHaBnvMBaeTCs
OnepaTtopoM, HO He MoXeT ObITb 6onee 1 MUHYTBI ANA Lenen nepeaayy ronocoBon nHgopmaumm. CoeamHeHue no
ceTV nepedayv AaHHbIX MPW nepegadve roriocoBOW MHMOPMaLuM NPOAOIIKUTENBHOCTEI0 MeHee 2 CeKyHO He
yynTbiBaeTCA B 06bemMe oKasaHHbIX YCryr CBA3W No nepedaye AaHHbIX NPV NOBPEMEHHOW CMcCTeMe onnaThl.

5.3.2. Ncxops m3 TexHuyeckmx ocobeHHocTen paboTtbl cetu Onepatopa, OnepaTtop BhnpaBe ycTaHaBnuBaTb
MaKCUMarbHYl MPOAOIPKUTENBHOCTL OOHOrO HEMpepbiBHOrO coeduvHeHua B cetu Onepatopa. B cnyuae
YCTaHOBMEHNs, MHOPMaLUNsa O MaKCMManbHOW NPOAOIIKUTENBHOCTU COeAMHeHUs goBoautcs Ao ABGOHEHTOB B
nopsiake, yctaHoBNeHHOM n. 11.2 HacToALWMX Y CNOBUH.

5.3.3. ins uenen okasaHus Ycnyr (3a UCKMOYEeHEeM yCryr CBA3M MO nepegade AaHHbIX roflocoBOWM MHGOopMaLumm),
€CN1 MHOEe He YCTaHOBIeHo B TapudHom nnaHe, eaMHuLein Tapudukaumm npy okasaHum Yenyr asnsietca 1 Kbant,
npu aTom 1K6anT paseH 1024 6awnT, a 1 M6awnT paBeH 1024 K6anT. Ecnun nHoe He ycTaHoBneHo B TapudHom nnaHe,
eavHuLen TapudukaumMm Npyu okasaHuM ycnyr CBs3u Ang uenen nepegadv ronocosov nHdopmauum gasnsetcs 1
MUHYTa.

Cratbsa 6. KauecTBO cBfizn B ceTn Onepatopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWUCTBYKOLMM B P® TexHM4eckum HOpMam 1 MMELMMCS
nuueH3nsaM. TexHUYeckne nokasaTenn U HOPMbl, B COOTBETCTBUM C KOTOPbIMU OKa3biBalOTCA YCMyrn CBS3W,
pa3MelleHbl Ha Cante Onepatopa M ABMASTCA HeOTbeMSeMOM YacTblo [JoroBopa. Onepatop npeaoctaBnsieT
YCNyrn CBS3W KPYrfoCyTOYHO, €XefHeBHO, 0e3 nepepbiBOB, 3a WCKIIOYEHMEM NpPOBeAeHUs C CcOoOnopeHnem
TpeboBaHWIN AEVCTBYIOLLIETO 3aKOHO4ATENLCTBA, NINLEH3UN HEOOXOAMMBIX PEMOHTHBIX U NpodunakTuiecknx pabor.

6.2. OnepaTop He HeceT OTBEeTCTBEHHOCTU 3a HeOOoCTaTKu ycnyr, BO3HUKLLME BcCrneacrteMe UCNonb3oBaHUA
ABOHEHTOM HeuncnpaesHOro, He oTee4yarllero ycCtaHoBJIEHHbIM TpeGOBaHMﬂM ABOHEHTCKOro 060py,D,OBaHI/IF|, nnéo
ABOHEHTCKOrO oGopyuosanﬂ, KOTOpoe OblII0O  M3MEHEHO WK MOLlI/I(bVILI,I/IpOBaHO 0e3 cornacoeaHusi ¢
npoussoaunTenem n OnepaTopOM. Ecnu ans nony4yeHus yCJ'IyF NCnonb3yeTcd ABOHeHTCkoe 060py,EI,OBaHMe, KOTOpoe
Tpe6yeT 3Hepr00Ha6)K8HMF|, OnepaTop He HeCceT OTBETCTBEHHOCTWU 3a nepepbiBbl B OKa3aHUU yCJ'IyF, Bbl3BaHHbIE
OTCYTCTBUEM, Hepe6OF|MM B TaKoOM 3Hepr00Ha6>|<eH|/w|.

6.3. Onepatop MOXeT MpPMOCTAHOBWUTb OKa3aHuWe YCnyr B Criydyae BO3HMKHOBEHWS aBapWUiHbIX CUTyauuw,
NPensiTCTBYIOLLMX JaNbHENWEeMy oKasaHuio YCnyr, a Takke npyu HeoOXOAMMOCTU MPOBEAEHUS APYTUX PEMOHTHBLIX
n/vnn npodunaktudecknx paboT. CpokM M NOpsiAOK YCTpaHeHWst HeucnpaBHOCTEW B ceTu cBsA3m OnepaTtopa,
NPensTCTBYOLLMX MONb30BAHMIO YCryramu, a Takke CPOKM NPOBEAEHNS MHBIX PEMOHTHbIX U/UNn NPOUNakTNYeCcKmnx
paboT ycTaHaBnNMBalOTCA nokanbHbiM akTom OnepaTtopa 1 4OBOAATCA A0 cBedeHns ABOHEHTOB B MecTax paboThl €
AGOHEHTaMM M PO3HUYHOW peanu3aumm ToBapoB M Ycnyr OnepaTtopa, a Takke MOXET pacnpOoCTPaHATbCA
OnepaTopom nHeiMu cnocobamm, B ToM uncre Ha Carite OnepaTopa.

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH



Cratbsa 7. [NpaBa AGOHeHTa

7.1. MonyyaTb HeobxoouMmMyto KU AOCTOBEpHYO mMHGopmaumio 06 Onepatope, pexume ero paboTbl, obbeme
npeaocTaBnsieMblX YCnyr, BbICTABMNEHHbIX CHeTax 3a OkasbiBaeMble Ycnyru, nepedHe Ycnyr n TapudHbix nnaHax, a
TaKke UHy MHPOPMaLIMIO, CBA3AHHYIO C NpeoCTaBneHnem YCrnyr.

7.2. Mony4yaTb cyeTa 3a okasaHHble Ycnyrn no okoH4YaHum PacyeTHoro nepvoga B yctaHoBneHHom OnepaTtopom
nopsiake.
7.3. B yctaHoBneHHom OnepaTtopom nopsioke M3MeEHATb UCMOoMb3yeMbl nepeveHb Ycnyr, TapudHbIn nnaH,

yBegomu OnepaTtopa B NpegyCMOTPEHHOM HACTOSALLMMUK YCIOBUSMU NOPSIOKE.

7.4. AOOHEHT BMpaBe Bblpa3WTb CBOE COrfacne WM OTka3 OT BO3MOXHOCTM MOJTyYEeHUS peKnambl,
pacnpocTpaHsiemon no nobbiM CETAM CBA3W, a TakkKe Ha UCMONb30BaHME CBEAEHWIN O HEM B LIENsX MPOOBWKEHUS
TOBapoB/paboT/ycnyr, B TOM 4YnUCMe NyTeM OCYLLECTBMEHUS MPSAMbIX KOHTakToB ¢ ABOHEHTOM C NMOMOLLbIO CPeacTB
CBS3K, KOoraa HeobxoaUMMOCTb TAKOro cornacus/oTkasa npeaycMoTpeHa AeUCTBYOLWLMMU HOPMATUBH bIMU MPaBOBbIMU
aktamu. Ecnu AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue cymtaeTcs oopMmneHHbIM NyTeM NOANMCaHMUS
[oroeopa. OTka3 0T BO3MOXXHOCTU NOMYyYEHUSA peKnambl, pacnpocTpaHAEMOon No CeTaAM CBA3U, 0POpPMMSETCA NyTEM
nogadn AboHeHTom OnepaTopy 3asBneHns. Takon 0Tka3 AeCTBYeT C MOMEHTa ero nonydyeHus Onepatopom.

7.5. AGOHEHT BMpaBe ykasaTb B KayecTBe ajpeca MpefoCTaBrieHUs cyeTa CUCTEMY 3NEeKTPOHHOro
OokymeHToobopoTa (ganee - 90) nubo agpec anekTpoHHoM NoyThl. B Takom cnydae obsasatensctea Onepatopa no
npenoctaBneHnio c4yeta CHMTaAKTCA MOJTHOCTbKO MCMOJIHEHHbIMKU MO (*)aKTy HanpasneHua OnepaTopOM cyeTa
Bbl6paHHLIM ABOHEHTOM CNOCOBoM.

7.6. AGOHEHT BMpaBe oOTka3aTbCs OT ucnonHeHus [oroBopa nyTem HenoTpebneHuss B TevyeHue Cpoka,
yCTaHOBMEHHOro B TapmudHOM nnaHe, TapudnumpyemMbix YCnyr.

7.7. AGOHEHT BnpaBe oOTka3aTbCsl OT WCMONHeHust [oroBopa nytem HenononHenusa Jluuesoro cuyeta Ao
NOMNOXUTENBHOIO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapndHOM nnaHe.

7.8.  AGOHeHT BrpaBe nony4yatb MHOpMaLuuio 06 Ycnyrax, okasbiBaeMbix OnepaTopoM, U COCTOSIHUM pacyeToB
3a HUX, a TaKkKe MHYI0 MHGOPMaLIMIO B SNIEKTPOHHOM BUAE C MCMOSIb30BaHWEM eOQuHOro nopTarna rocyAapCTBEHHbIX
Y MYHUUMNANbHbLIX YCINYT NPU YCNOBUU TEXHUYECKON peanunsaummn Tako Bo3MoXHOCTM OnepaTopoM.

CrtaTtbAa 8. Ob6s13aHHOCTN ADOHEeHTa

8.1. [o 3akntoyeHus [loroBopa npegocTtaBntb Onepatopy HeobxoamMmble U OOCTOBEPHbIE CBeAeHMS O cebe B
obbeme, npegycMoTpeHHOM [loroBopoM, W MNOATBEPAUTb WX [OKYMEHTanbHO B Mopsigke M criocobamm,
ycTaHoBreHHbIMU OnepaTopom, B COOTBETCTBUM C TpebGoBaHMsSIMK AEWCTBYIOLEro 3akoHodaTenbcTBa. B cnyyae
N3MEHEHNS yKasaHHbIX cBeaeHuin ABOHEHT 00si3aH B CPOK, HEe MPEBbILAIOWNIA LECTUAECATU OHEN NOCMe TaKuxX
N3MeHeHW, npegocTaBuTb OnepaTtopy HOBble AOKYMEHTarbHO NOATBEPXAEHHbIE AaHHble (MpU 3aka3e AOCTaBKu
CYETOB MO BHOBb YKa3aHHOMY ajpecy [[ocTaBka OyaoeT Npou3BOAMTBCA CO CreaytoLwero nocre nonyyvyeHus
OnepaTtopom uvHgopmauum 0 HOBOM agpece mecsdua). AboHeHT obsasyetca coobwaTte OnepaTopy B CPOK, He
NPEBbLILLAKLLINA LWECTUAECATU OAHEN, O NPEKPaLLEHMM CBOMX NPaB BNageHus u (Mnu) nonb3osaHus [NomelleHnem.

8.2. O3HakoMUTbCA C HacTOAWMMW YCMOBWUSIMW, NEepeyYHeM BO3MOXHbIX Ycnyr, Tapudamum Ha Ycnyrm wu
nHdopmaumen o HacTporkax ABoHeHTCKoro o6opyaoBaHUsa 4O Havana nonb3oBaHWs Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HACTOSALWMMW YCNOBUSMU W 3akoHogaTenbctBoMm P®. He
ncnonb3oBaTb YCNyru B NPOTUBONPAaBHLIX LIENSAX, a paBHO He coBepluaTb AeNCTBUN, HaHocsAwWwmx Bpea Onepatopy
n/vnun TpeTbMM NnLiam, He coBepLUaTb AeACTBUI, NPENATCTBYIOWNX HOPManbHOMY OYHKLNUOHUPOBAHWUIO CETU CBA3N,
obopyanoBaHus, nporpammHoro obecneyennsa OnepaTopa M TpeTbux Iuy, He danbcudmumpoBats IP-agpec,
agpeca, ncnonb3yemble B APYrnX CETEBbLIX MPOTOKOMAX, a TaKKe NPoYyto CNyXebHyo MHopmauuio Npy nepegaye
JaHHbIX.

8.4. CBoeBpeMeHHO onnaymBatb Ycnyru OnepaTopy MNM yKasaHHOMY WM  YMNOSMIHOMOYEHHOMY nuly B
COOTBETCTBUM C ANCTBYIOLLUM NOPSAKOM, METOAOM onnathl Ycnyr, TapudHbIM NnaHoM 1 HacToALWMUMMK Y CNOBUSIMU.

8.5. OcywecTBNATL CBOM NpaBa kak ADOHEHTa Yepes NpeAcTaBUTENS, AENCTBYIOLLErO HA OCHOBaHUM 3aKOoHa Uinn
OoBepeHHOCTU. Mpy 3TOM JOBEPEHHOCTb OT (DU3NYECKOro NuLa OOIPKHA ObiTb YOOCTOBEPEHA HOTapmanbHO NMbo
ocdhopMrieHa MHbIM [OMNyCKaeMbiM AEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM CMNOCoOOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb akT ee BblAauy NMUOM, YKa3aHHbIM B JOBEPEHHOCTW; JOBEPEHHOCTb OT IOPUAMYECKOTO N1La JOJIKHA
OblITb OdopmrieHa cornacHo TpeboBaHMAM 3akoHopaTenbcTBa Poccun. Bce [pencteusi, COBEpLUEHHbIE C
MCMnonb3oBaHWeM CnocoboB naeHTUdUKaLmm, yctaHoBneHHbIx OnepaTtopom, B T.4. nocne ngeHTndukauum Ha Cante
Onepatopa, npongeHHon B nopsgke, onpegeneHHom OnepaTtopoM, CYMTaOTCH NPOM3BEAEHHbIMU OT MMEHU U B
nHTepecax AOoHeHTa. Homep JlnueBoro cueta MOXET CAyXuTb Ang wugeHtndukauum AOBOHEHTa npu



npeaocTaBneHMn MHopmauumn o CoCTosiHMM BanaHca JlnueBoro cyeTa, ecriv MHOW NOpSAoK MAEHTUdUKaUUM He
ycTaHoBneH npouenypamn Onepatopa. [encTBWs, HanpaBrieHHble Ha MonyyYeHue YCnyr, COBEepLUEHHble C
ABOHeHTCKMM 06OpyAOBaHUEM, MOAKIMOYEHHBIM K CeTU C ucnonb3oBaHuem YKW, cuntaloTcs coBepLUeHHbIMU OT
UMEHU N B MHTepecax ABOHeHTa.

8.6. [nsa opraHmsaummn pdoctyna k cetu OnepaTopa, NPOBeAEHUst NEPBUYHON HACTPOiku ABOHEHTCKOro
ob6opynoBaHusl npegocTtaBuTb OnepaTopy goctyn B [omelleHne, B KOTopoM OyaeT ycTaHoBrieHo AGOHEHTCKoe
ob6opynoBaHue, nogcoeanHsiemoe k cetn OnepaTopa.

8.7. Hectu pacxodbl Mo opraHun3auun npenocrtaBlieHNd OOCTyna K CeTu OnepaTopa B Cliydae Uu3MeHeHud
MomeweHus, B KOTOPOM yCTaHaBITIMBaeTCA ABoHeHTCKoe O60pyﬂ,OBaHMe, nogkriro4yaemoe K ceTu OnepaTopa.

8.8. He npensTcTBOBaTb YCTPaHEHMIO HeWcrpaBHOCTEN U paboTe cepBUCHbIX cryx6 Onepatopa wunm
NpUBIIeYEHHbIX UM TPETbUX N,

8.9. He ucnonb3oBatb CeTb ANs pacnpoCTpaHeHWs HEHYXXHOW MmonydyaTtesto, He3anpoLleHHOW MHdopMaumu,
Cnama. B yacTHOCTH, SIBNSAOTCS HeQONYCTMMbIMU creaytolime AeACTBUS:

e MaccoBasi paccbifika He COrMacoBaHHbIX MPEeABapUTENbHO 3MEKTPOHHBIX nucem (mass mailing); nop
MaCcCOBOW pacChINKON NoapasymMeBaeTCsl, Kak paccbifika MHOXECTBY nornydaTenei, Tak U MHOXeCTBEHHas!
pacchifika OAHOMY Mony4yaTernto; nof SNEKTPOHHbIMM MUCbMaMK MOHUMAKTCS COOBLLUEHUSI 3MIEKTPOHHOIA
MoYTbl, UCMOJIb30BAHNE CEPBUCOB MIHOBEHHOMO COOGLLEHWS MHDOPMaLMU U ApYyrux NofoBHbIX cpeacTB
nn4yHoro obmeHa nHdopmaumen;

e HecornacoBaHHasi pacchblfika 3MEeKTPOHHbIX MUCEM PEKNAaMHOrO, KOMMEPYECKOro MU arMTauMoHHOro
XapakTepa, a Takke Nncem, CoaepKaLLmx rpydbie u ocKopbuTernbHble BbIPaXXeHUS U NPeLnoXeHNs;

e MCMNONb30BaHME COBCTBEHHbLIX MW MPEOOCTaBIEHHbIX MHAOPMALMOHHBIX PeCYpPcoB (MOYTOBLIX SILLMKOB,
agpecoB 3MNeKTPOHHOW noYThbl, ctpaHny WWW 1 T.4.) B KayecTBe KOHTaKTHbIX KOOPAMHAT Mpu COBEPLLEHUN
noboro 13 BbILLEONUCAHHbLIX OEWCTBMMA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom Toukum WHTepHeT Obinmu
COBEpLUEHbI 3TWN OENCTBUS.

8.10. [lpuHATL Mepbl MO NPeaoTBpPaLLEeHNIO NOMb30BaHMs Ycryramm TpeTbUMK inuamm oT ero umeHu (obecneuntb
COXPaHHOCTb Naponemn u NpoYMx KogoB aBTOPM3OBAHHOIO AOCTYNA).

8.11. He danscudurumposaTts cson IP-agpec, agpeca, ncnons3yemble B ApYrnx ceTeBblX MPOTOKOMax, a Takke
NpoYYH CNyXeBHY MHOpMaLUio Npy nepegayve AaHHbIX B VIHTEpHeT.

8.12. He ocywectBnATb AEWCTBMA C UENbl0 WM3MEHEHWsI HacTpoek ObOopydoBaHWA WM NPOrpaMmHOro
obecneyeHus Onepatopa Unu uHble AEUCTBUS, KOTOPble MOTYT noBreYb 3a cobor cbon B paboTe obopygoBaHusi
unm nporpammMmHoro obecneyerms OnepaTopa.

8.13. TlpeactaBnaTtb Onepatopy B TedeHue 15 gHen co AHA 3aknioveHus [JoroBopa AOCTOBEPHbIE CBEOEHWS O
nuuax, ncnonb3yowmnx AboHeHTckoe obopygoBaHue ABOHeHTa, copepaiwime damunum, nveHa, otdyectsa (npu
HanMuun), AaTbl POXAEHUS, PEKBU3UTBI AOKYMEHTa, YAOCTOBEPSIOLLErO NMNMYHOCTb (HAaMMeHOBaHne, cepust U HOMep,
AaTta Bblgayun, HauMEHOBaHWe opraHa, BblAaBLUero AOKYMEHT, UNu KoA nogpasgeneHuns), a B cryvyae CMeHbl nu,
ncnonb3yowmx AboHeHTckoe obopyaoBaHme - NpeacTaBnsaTb COOTBETCTBYIOLIME AOCTOBEPHbIE CBEAEHUS O HOBbIX
Monb3oBatenax He nosgHee 15 OHen cO OHA, KOorga emy CTano M3BECTHO O TakOM W3MeHeHUWU. YKasaHHble
TpeboBaHMa He pacnpocTpaHsioTca Ha [loroBopbl, 3aknivaemMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm 0 KOHTpPaKTHOW cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr gnsa obecneyeHus
rocyfapCTBEHHbIX U MYHUUMNANbHbBIX HYXXO U 3akoHodaTenscTBoM Poccunckon defepauum o 3akynkax TOBapoOB,
paboT, ycnyr otaenbHbIMU BUAAMU OPUANYECKMX MWL,

8.14. Bo us3bexaHue MNpUUYUHEHUSI Bpeda XU3HW U 300POBbLI0, BbIMNOMHATL TpPeboBaHMS MO COAEPXaHUIO W
akcnnyaTaumm craboToyHOM KabenbHOM NMUHUKM («MOoCrNedHen» MUIKM), HaxXoAsIWEeWCss B 30HE OTBETCTBEHHOCTU
ABOHeHTa, yCcTaHOBMNEHHbIE TEXHUYECKUMN TPEOOBaHMAMUN U 3HAYEHUSAMW MOKa3aTenen kavyecTsa okasaHus ycnyr
ceasn MTC (pasgen VI).

8.15. B cnyyae npepocTtaeneHusi B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 0b6opynoBaHus onsa uenen
okasaHust Ycnyr, ABGOHeHT npu pactopxeHun [oroBopa (nnbo cooTBeTcTBytoWero [MpunoxeHns) obssaH
BO3BpaTUTL 0bopynoBaHme Onepatopy B pabovyeM COCTOSIHMM C Y4ETOM €CTECTBEHHOIO M3HOCA.

8.16. AGoHeHT, 3akmntovas [JoroBop, BbipaXaeT CBOe corflacMe Ha 3anpoc (cbop), nomyydeHve un obpaboTky
OnepaTopom CBeeHUN 1 OaHHbIX, BKMtoYas cBefeHus 06 AGoHeHTe, Heobxoaumblie OnepaTopy, B TOM Yucne (Ho
He OorpaHMYMBasiCb) B Liensx ucnonHeHns OnepaTtopoM BO3NOXEHHbIX HA HEr0 HOPMaTMBHbLIMW NPaBOBbIMU akTamu
obsi3aHHOCTEN (B 4aCTHOCTWU, B cchepe NpoTMBOAENCTBUS neranusaumm (OTMbIBAHUIO) OOXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, 1 (prHaHCMpOBaHUIO Teppopmrama). 3anpoc (cbop) 1 NonyvyeHue ykasaHHbIX CBEAEHUN U AaHHbIX



MOXeT ocywecTBnAaTbess OnepaTopoM, B TOM YWCNEe W3 TFOCYAApPCTBEHHbIX, MYHULUMMANbHbIX U U3 UHbIX
MHPOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. MpaBa Onepartopa

9.1. OnpegenaTe ycrnoBusi okasaHus Ycnyr, B TOM yncne TapudHbIX MraHoB, NOCPEACTBOM BBEAEHMS HOBbIX
TapudHbIx nnaHoB/YCnyr n/vnn BHECEHMSI U3MEHEHUSI B OEWCTBYHOLUME YCNOBUS OKaszaHnust Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HACTOSLMMK Y COBUSIMU NOPSOKE.

9.2. lMpuoctaHaBnmMBaTb C COBMNOAEHMEM 3aKOHOAATENbHO YCTaHOBMEHHOW Mpoueaypbl OkasaHue Ycnyr B
crnyyae HapylweHus ABOHEHTOM MpaBurl, YCTaHOBMEHHbIX HacToAwumu Ycnosuamn (JoroBopom), B TOM yucne
HapyLleHns CPOKOB onmnaTbl YCnyr, a paBHO npu HecobniogeHnn AGOHEHTOM HOPMaTMBHBLIX MPaBOBbIX aKTOB B
obnacTtu cBA3n - BNMOTb A0 yCTPaHeHns HapyLieHuin. NprnocTaHoBNEHne okasaHnsa YCnyr npy okasaHuv ycnyr ans
HY)X[I OpraHoB roCyAapCTBEHHOW BracTW, Hy4 obOpoHbl CTpaHbl, 6esonacHOCTM rocydapcTBa M obecneyeHns
npaBoMopsAKa, a Takke ANA HYXA WHbIX FOCYAapCTBEHHbIX OPraHOoB, OPraHOB MECTHOrO camoymnpaBeHus u
opraHusauuMn B cryyae, ecnu MHaHCMpOBaHME OKasaHus AaHHbIX YCIyr OCYLeCTBNSeTCH 3a cYeT CpeAacTB
6rookeToB BrogxeTHoW cuctembl Poccuiickon ®epepauun, OCyLWECTBNSETCA B MNOpsAKe, YCTaHOBMEHHOM
3aKOHO4ATENbCTBOM O CBA3MN.

9.3. B cnyyae HencnonHeHusa AGOHEHTOM 0bs13aTenbCTB MO onnarte Ycnyr B CPOKKU, yCTaHOBMNEHHbIE B [loroBope,
OnepaTop BnpaBe B3biCKkaTb 3aJ40/MKEHHOCTb MO UCTMIONHUTENBHOW HAANNCK HoTapuyca.

9.4. Tlpn 4pe3BblHYaMHbIX CUTyauMUsix NPUPOLHOIO W TEXHOTEHHOro XapakTepa, a Takke B WHbIX Ccriyyasix,
YCTaHOBMEHHBIX 3aKOHOAATENbCTBOM, B T.4. Mpu nocTynneHun B agpec OnepaTtopa B nopsake, onpenerieHHoM
3aKOHO4ATENbLCTBOM, COOTBETCTBYIOLLENO PeLLeHNs YNOMHOMOYEHHOro rocyaapcTBeHHoro opraHa, Onepatop npase
BPEMEHHO MPMOCTaAHOBUTL (MPeKpaTuTb) UMK OrpaHMYnTbL okasaHwe Ycnyr. B ykasaHHom cnydae Onepartop
MOMHOCTBIO OCBODOXAAETCA OT OTBETCTBEHHOCTU neped ABOHEHTOM, B T.4. B YacCTW BO3MELLEHUS NMOHECEHHbIX
ybbiTkOB ABGOHEHTY M(MNKN) KOMNeHcaummn (nepepacyeta) CTOMMOCTM Ycnyr. YNONMHOMOYEHHbIE FOCYyAapCTBEHHbIE
OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuMu MMEIoT MpaBoO Ha NPUOPUTETHOE MOMb30BaHWe ycrnyramu
CBA3M.

9.5. OnepaTop BnpaBe HanpaenATb MHoOpMauMio 06 Ycnyrax u 0 COCTOSIHUM pacyeToB 3a HUX, @ TaKKe MHYI
MHbopMaLIMI0 B 3NEKTPOHHOM BUAE C UCMONb30BaAHWEM €MHOr0 nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX
YCyr Npv YCNoBUM TEXHUYECKOW peanu3aLnmn Tako BO3MOXHOCTM OnepaTopom.

9.6. MNpwn okasaHWM UHMOPMaLMOHHO-CPaBOYHbIX ycryr OnepaTop Bnpase NpPoun3BoAnTb UKcaumio obpalleHus,
cogepkaHns Takoro obpalleHus 1 pesynbTaTa Takoro obpaileHus AboHeHTa unm Nonb3osartens no nobomy KaHany
cBs3u B Ntobom Buae (3anncb pasroBopa ¢ AGOHEHTOM, 3anucb TenedoHorpamMmmebl, 3anucb AencTBuin ABoHeHTa u

Ap.).
CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. TMpepoctaBute AGOHEHTY npu 3aknioveHun [loroBopa HEOOXOAMMYHO M OOCTOBEPHY MHdOopmauuio 06
Ycnyrax, ux nepeyHe un npasunax okasaHus, TapudHbIX nraHax, nopsake u ycnosuax onnaTel Yenyr, nopsaake u
CpoOKax JOCTaBKM CHETOB.

10.2. OpraHusoBaTtb OecnnaTtHOE M KPyriocyTOYHOE KOHCYNbTMPOBAHME MO BONPOCaM NOJSIb30BaHNS YCnyramm m
pacyeToB 3a Ycnyru, B T.4. NpeAocTaBnaTb MHpopmaumio o Tapudgax Ha Ycnyrm u coctoaHun Jlnuesoro cyeta
AGOHeHTa.

10.3. TpuHuMMaTbL HeoGXoAMMble OpraHU3aLMOHHbIE Mepbl ONS 3aliMTbl NEpPCoHamnbHbIX AaHHbIX AGOHEHTa U
cobnoaaTh VHbIE YCTaHOBIEHHbIe TpeboBaHUs kK obecrneyeHno KoHUOeHUManLHOCTU cBeaeHnin 06 AGOHeHTe.

10.4. Hauyatb oka3biBaTb ABOHEHTY YCryr1 B Te4EHUE cpoka, NpeaycMoTpeHHoro [loroBopom, [1ononHUTEeNbHbIMA
cornaweHnsmn n MpunoxeHuamu k Jorosopy.

10.5. Cob6nogatb ycTaHoBNeHHbIe OnepaTopoM CPoK 1 MOPSA0K YCTpaHEHUs! HeMCNpaBHOCTEN, NPENATCTBYOLLMX
Nosib30BaHMI0 TeNemMaTUYecKMm YCryraMmu CBsI3u 1 ycriyramu no nepefave AaHHbIX.

10.6. OnepaTop ocBOGOXOAeTCs OT OTBETCTBEHHOCTU 3a HEWUCNOMHEeHWe WNW HeHaanexalilee WCMoNHeHue
NPUHATLIX Ha cebs 06s3atenbcTB Mo [oroBopy, €Crnv UX HEWCNOSIHEHME WU HeHaanexallee WUCMNOfHeHue
NpPOon30LLNO BCreacTBME 0OCTOATENLCTB HEMPEOAONMMON CUMlbl, MO BUHE TPETbUX MWL UMK B CBA3U C AENACTBUSIMU
ADOOHeHTa.

Pazgen V. CtoumocTb yCnyr v NopsAoK pacyeToB

Cratbsa 11. Tapudnbl Ha Ycnyru



11.1. Tapudsbl Ha Ycnyrm, EanHuua Tapmudukaumm Yenyr n nopagok onnatbl HenosiHon EguHmubl Tapudimkanum
ycTaHaBnmBatTca OnepaTopoM CamMoCTOATENbHO B TapudHbIX MraHax, AOMOSHUTENbHBLIX COrnalleHnss n/vnm
MpunoxeHusx k Jorosopy.

11.2. WHdopmauusa o JOencTBYWOLWNMX M HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTopa
npegocTaBnseTcs B Mectax paboTel ¢ AGOHEHTaMM 1 PO3HMYHOW peanu3aunn ToBapos u Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst OnepaTtopom MHbIMK cnocobamu, B Tom Yucne Ha Carite OnepaTtopa.

11.3. Mpwu 3akntoveHun [JoroBopa B COOTBETCTBUM C HACTOSALLMMU YCNoBUSMU AGOHEHT yKa3biBaeT BbiOpaHHbIN
UM 13 npeanaraembix OnepatopomM TapudHbIN NiaH, KOTOPbIN CTAHOBUTCS HEOTHLEMITEMON YacTbio [JoroBopa.

Cratba 12. MeTog pacuyeToB

12.1. NprMeHUMBbIV NpK OKa3aHuK YCnyr MeTo pacyeToB ykasbiBaeTcs B [loroBope, JONOAHWTENBHOM COrfalleHum,
MpunoxeHumn k Jorosopy n/vwnn TapudHom nnaHe. OcHoBaHMSA NpuMeHeHUa metoda onpegenstotcs OnepaTtopom
N ycTaHaBnmBalTca B TapudHbix nnaHax, MNMpunoxeHusax n/vnm OOMONHUTENbHBIX cornaweHusx K [orosopy, a
Takke poBogAaTca Jo cBegeHuss ABGOHeHTa MHbIM crnocobom. Onnata MOXeT Mpou3BOAUTBCA HanWMYHbIMU
OEHEeXHbIMU cpeacTBaMu M 6e3Hann4HbIM CNocoboMm.

12.2. ABaHCOBbIN MeToA pac4yeToB. [1pyM aBaHCOBOM MeToAe pacdeToB Ha JlvueBon cueT AGOHEHTa OO Havana
npegocTtaBnexHnst Ycnyr AGOHEHT BHOCUT aBaHC (nnaTtex), obpasytowuidi Ha JlueBom cuyeTe onpenensiemMblii
OnepaTopoM NonoXuTenbHbIA ocTaTok. Mpu aToM pacyeTbl Npon3BoasaTcs ABOHEHTOM 3a (haKTUYECKN OKa3aHHbIe
B PacueTHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCcOBbIe MaTexu, BHECEHHble Ha JluueBoit cyeT ABGOHeHTa, UCMOoNb3yTCA AN onnaTtbl Ycnyr no mepe mx
notpebnexHnss AGoHeHToM. CymMMbl aBaHCOBLIX MNnaTexelr onpeaensoTcs camuMm AGOHEHTOM, ucxoas W3
npeanonaraeMoro o6bema noTpebneHuns 3akasbiBaeMbix Ycnyr v BbiopaHHoro TapudHoro nnaxa.

Mpun 3akntoveHun JoroBopa ABGOHEHT BHOCMT MEPBbIA aBaHCOBLIN NMaTeX B CyMMe, onpeaensemMon BbibpaHHbIM
TapudHbiM nnaHom, [lononHuTenbHbIM cornaweHnem n/unn MNpunoxeHnem k Jorosopy, nocne vero Onepartop
HauynHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

OnepaTtop Bnpase orpaHnyntb O6beM npepocTaBnsemMbiX YCAyr UM MOMHOCTbIO MPekpaTuTb NpefoCTaBreHue
Yenyr ABoHeHTy npu noctynnenun B ACP Onepatopa nHdopmanmm 06 oTcyTcTBMmM Ha Jluuesom cyete AGOHEHTa
NonoXnteneHoro ocrtatka. Bo3obHoBNeHne npegoctaBneHna Ycnyr npou3BOAUTCA NOCne MOCTYNNEHUA Ha cyeT
OnepaTtopa vnu YNONMHOMOYEHHOMY UL O4YepedHOro aBaHCOBOro nnaTtexa, obpasyrolero nonoXUTernbHbIN
ocTaTok Ha JluueBoM cyeTe.

OnepaTtop B Lensax obecnedeHusi ucrnonHeHuss AGoHeHToM 06s3aTensCTB Mo [JOroBOpy BnpaBe yCcTaHaBNMBaTb
HECHWKaeMblii NOMOXUTENbHbIN 0cTaToK Ha JlueBom cyeTe AGOHEHTa B 3aBUCUMOCTM OT NepeyHsi, oGbema Ycnyr
1 TapudHoro nnaHa, BeibpaHHoro AGoHeHToM. OnepaTtop BrpaBe orpaHMYnTL 06bEM NpeaocTaBnaeMblX YCryr unm
MOJSIHOCTbIO MpeKpaTuUTb npegocTaBrieHWe Ycnyr AGOHEHTY B TOM crlydae, eclniv ocTaTok Ha JluueBom cueTe
AGOHEeHTa [oCTUraeT HeCHWKaemoro ypoBHsl. Bo3oGHoBneHue npedocTaBrieHuss YCnyr npou3BOAUTCA Mocre
nononHeHusi Jluuesoro cyeTa AGOHEHTa [0 CyMMbl, MpeBbilLalollel YpOBeHb HECHMXKaemMoro ocTaTka.
NHdbopmaLmio 0 HECHKaeMOM MOSOXUTENbHOM ocTaTke AGOHEHT MOXeT nosny4nTb y Onepatopa.

12.3. OnnaTta nocpeAcCTBOM OTIIOXEHHOro nnartexa. py onnate NnocpeacTBOM OTNOXEHHOro nnaTtexa ADOHEHT
npousBoauT onnarty 3a akTUYeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HacCTOALLMMMU
Ycnosusimu B TedeHue 20 (OBaauaTtu) AHer ¢ MOMeHTa BbiCcTaBneHus cdeta OnepaTtopom. OnnaTta npom3BoanTcH B
COOTBETCTBMU C NepevHeM, o6 bemMom NoTpebrneHHbIXx AGOHEHTOM Ycnyr u BbibpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnaTte 3a hakTU4eCcKkn okasaHHble Ycnyru onpefensieTcs Ha ocHoBaHuu nokasaHun ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnMBaTb NMUMWTLI (Npedenbl) kpeautoBaHus B uenom Ansa Jiuuesoro cyeTa ABoHeHTa
nvnu Ons ogHoro YHuKanbHOro koga uaeHTUdukauum us BblaenieHHbIX AGOHEHTY no odHomy [lorosopy, npu
JOCTMKEHUM KoTopbix OnepaTop MMeeT NpaBo OrpaHUYUTbL UMW NPeKpaTUTb okasaHue Ycnyr no Jiuueesomy cueTy
UM TakoMy YHuKanbHoMmy koay (YHuMKanbHbIM KodaMm) WOEHTUUKALUMKU, COOTBETCTBEHHO, W/WNW BbICTABUTL
BHeouyepedHOW cyeT 3a (PaKTUYECKU OKasaHHble YCNyri, KOTopblii JoShkeH ObiTb OnnavyeH B CPOK, yKasaHHbIN
OnepaTopoM. BHeouepeaHol cHeT MOXeT GbiTb BbICTABMNEH 3a Nepuod BPEMEHU, NPOoAOKUTENBHOCTBI0O MeHbLLIE
PacueTHoro nepuoga. MNpv He NOCTYNNEeHUN B CPOK Ha pacyeTHbIN cyeT OnepaTtopa Unn B Kaccy/Ha pacyeTHbIN cueT
YNOMHOMOYEHHOro nuua AeHeXHbIX CPeacTB, AOCTaTOYHbLIX ONA OnnaTthl okasaHHbiX Ycnyr, Onepatop Brnpase
orpaHu4nTb 06bEeM NpeaocTaBnAeMbIX YCnyr Unv NoMHOCTLIO NPeKpaTUTb NpeaocTasneHne YCnyr 40 NocTynneHus
COOTBETCTBYIOLUMX [EHEXHbIX CPEACTB Ha pacyeTHbll cyeT Onepatopa WM B KacCy/Ha pacyeTHbI cyeT
YnornHomoueHHoro nuua. Pasmep numuTa (Npedena) KpegutoBaHUst MoxeT onpegenstbcs OnepaTtopom B
3aBVCMMOCTU OT NepeyHsi, obbema u ctoumocTy (TapudHOTo MniaHa) CNosb3yeMblX YCIyr U MHbIX AaHHbIX.



B cniyyae noctynneHus Ha pacyeTHbI cyeT OnepaTtopa Uinm B Kaccy/Ha pacyeTHbIN cYeT YNONMHOMOYEHHOrO nuua
N3MULIHMX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIe U3NULLIHNE CYMMbl UCMOSb3YHTCA
Onsl pac4yeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a MHow PacyeTHbIv neprog.

Cratbs 13. Cyet 3a Yenyrm

13.1. OnepaTop exemecsyHo B TeyeHue 5 ([1aTM) KaneHOoapHbIX OHEW C MOMEHTa OKOH4YaHusi PacyeTHoro
nepuoda BbicTaBnseT ABOHEHTY cYeT Ha ocHoBaHUM MnokasaHuit ACP Onepatopa. Cuet siBnsieTcs 6e3yCcrnoBHbIM
noATBepXxaeHMeM akta u o6bema okasaHHbIX Ycnyr 3a PacyeTHblit nepuog,.

13.2. Onepatop goctaensieT ABOHEHTy cyeTa no agpecy, cornacoBaHHOMY npu nognucaHun Jorosopa. B crniyyae
ecnn ABOHeHT He ykasan B [orosope unu JInuHom kabuHeTe crnocob u (Mnuv) agpec NnpefocTaBrneHus cyeTa, TO
cornacoBaHHbIM crnocobom u (unu) agpecom npegocTtasneHusi cyeta asnaetca 34O npu Hanmumm y Onepartopa
cBefeHun ob ngeHTudnkatope AboHeHTa u onepartope ero 910, a B cnyyae OTCYTCTBUS TakMX CBeAEeHUN - JINYHBIN
KabuHer.

13.3. CueT pomkeH 6bITb onnavyeH AGOHEHTOM B Te4eHne CpPOKa, yKa3aHHOro B HaCtodALwnx Ycnosusix, ecrnv MHom
CPOK He corfiacoBaH CTOpOHaMu.

13.4. HenonyyeHue wnu 3agepxka B MonyyYeHun cyeta AGOHEHTOM He SIBMSIETCS OCHOBAHMEM [nisl OTKasa OT
onnaTtbl ABOHEHTOM YCRnyr U OCHOBaHMEM A5si NONyYEHNs1 OTCPOYKM, PACCPOYKM MO onnaTe.

13.5. [lpu pononHuTEnbHbIX MOAKMOYEHNAX ABOHEHTY BbICTABMSETCS CYET, BKNoyawowui B cebsa nnaTy 3a
npeaocTaBneHne goctyna k cetn ceasm Onepartopa (ecnv NnpUMeHUMO), aBaHCOBbLIN U gpyrve nnatexu. OnepaTop
Bnpaese He npefoctaenATb ABGOHEHTY Ycnyrm OO0 MOCTYNNEeHUs COOTBETCTBYIOLUMX CYMM Ha pacyeTHbId cyeT
OnepaTopa unu B Kaccy/Ha pac4eTHbIN CYET YNONMHOMOYEHHOo nuua.

13.6. WsBeweHusn, yBegomneHns n gpyrne oduumansHble matepuansl OnepaTopa MOryT ObiTb NOMELLEHbl B
KayectBe UHdopmaunm o6 Onepatope, npegoctaBnsgemon ADOHEHTY, Ha CTpaHuLax CoobLLieHun cyeTta w/unu B
JInuHom kabuHeTe. CornacosaHHbiM mexgy Onepatopom u ABOHEHTOM crnocobom HanpasneHuss ABGOHeHTY
odmumansHon nHdopmaumm OnepaTopa B 3TOM crny4vae cymtaeTcs JIndHbIn kabuHeT.

Cratbsa 14. Onnarta Ycnyr
14.1. PacueTtbl mexgy Onepatopom n AGOHEHTOM Npou3BoaATCs B pybnsx.

14.2. MOMEHTOM  MCMOSHEHUS1 OeHexHoro obsasatenbcTBa AOOHEHTa CUMTaeTCsl MOMEHT BHECEHUS
COOTBETCTBYHOLLUMX [OEHEeXHbIX CpeacTB Ha pacquan?l cyeT OnepaTopa UM Ha paCHeTHbIVI cuet/B Kaccy
YRONHOMOYEHHOro UM nNuua.

14.3. AGOHEeHT npou3BoAMT onnaTty 3a Ycnyrm c ykasaHuem JluueBoro cyeta AGOHeEHTa, COOTBETCTBYHOLUMX
YHUKanbHbIX KOOOB MAEHTUMUKALUM WU MHBIX naeHTUuKaTopoB, ycTaHoBNeHHbIx OnepatopoM. OAns uenen
pacuyeTa 3a OKasaHHble YCnyrM ucnonb3yeTcsa TOT Tapud, KOTOpbIA AEeWCTBOBANl HA MOMEHT YCTaHOBIEHUSI
COOTBETCTBYHLLEFO COEANHEHUS.

Pasgen VI. lpouune ycnoBusa
Crtatbs 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unv cnopbl, KOTOpbIE MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTHW, YPErynMpoBaTbCsl NyTeM
neperoBopoB.

15.2. Ecnu cormacme no KakMum-nvbo npuyvMHam He OydeT OOCTUIHYTO B XOAe AOCYAeOHOro yperynvpoBaHus
(momumo neperoBopoB obs3aTenbHO BKMYawwero B ceba B coorBeTcTBun ¢ PegepanbHbiM 3akoHOM PO «O
CBA3M» npegbsiBneHve AGOHEHTOM npeTeH3un n ee paccmoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Cropbl
mexagy OnepaTopom 1 AGOHEHTOM paccMaTpuBaOTCS B apObuTpaKHOM Cyaie MO MecTy HaxoxaeHust Onepartopa, 13
0eATeNnlbHOCTU KOTOPOro BbiTEKAET CMop.

15.3. TlpegbsaBneHme AGoHeHTOM npeTeH3un OnepaTopy OCYLLECTBNSETCA B YCTAHOBNEHHOM 3aKOHOL4ATENBCTBOM
Po nopsagke cC npunoxeHuem HeOGXOp,I/IMbIX ana paccMoOTpeHUA NpeTeH3Un OOKYMEHTOB, BKMto4vad AOOKYMEHThI,
noateepxaatomne akt HapyweHns Onepatopom 0683aTenbCTB no [orosopy.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnosHeHWe WNM HeHaanexawee WCNOoNHeHne NPUHATBLIX Ha ceba ob6si3aTenscTB CTOPOHbI Mo
,Elorosopy HeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C D,eI7ICTBYIOLLI,I/IM 3aKoHOoOaTesNIbCTBOM.



16.2. Onepatop 006s53yeTcss BO3MeCTUTb AOOHEHTY yuiepO, NPUYMHEHHbIA €My BUHOBHbIMW OEUCTBUSIMU
OnepaTtopa B xoge uvcnonHeHus [loroBopa, ecrnv MHOW pa3mep oTBeTcTBeHHOcTM Onepatopa He yCTaHOBMEH
OEencTByoLWNM 3akoHogaTensctBoM Poccuinckon degepauuu.

16.3. B cny4yae Heonnatbl, HEMOJHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHeHT ynnadneaet OnepaTopy
HEeYyCTONKY B pasmepe OAHOro MpoLeHTa CTOMMOCTW HEeOMMavyeHHbIX, OMfayeHHbIX He B MOSTHOM oGbeme Wnu
HECBOEBPEMEHHO OMMiayeHHbIX YCNnyr 3a Kaxablii AeHb MPOCPOYKU BMNOTb A0 AHS MOraleHnst 3aA0SKEHHOCTH, HO
He Gonee cymMMbl, Noanexatiern onnaTe.

16.4. CTopoHa, He MCMOSHUBLUASA UKW HeHagnexawmm obpasom ucnonHmeLiasa obsisaTenbcTBa no [oroeopy,
HeceT OTBETCTBEHHOCTb, €CIN He AOKaXeT, YTO Haanexaliee UCNOSIHEHME OKal3anocb HEBO3MOXHbBIM BCreAcTBME
OENCTBMS  Henpeodonumon cunbl  (T.e. 4pe3BblHaWHbIX W HENpegoTBPaTMMbIX MNPU  OaHHbLIX  YCIOBUSX
0bCTOATENBLCTB), HaXOOSALWENCA BHE KOHTPONS CTOPOH U HENoCPeACTBEHHO MOBMUSABLUEN Ha BO3MOXHOCTb
ncnonHeHnst 06a3aTenscTB. [pn YpesBbliYaHbIX CUTYaLMSX NPUPOLHOIO U TEXHOrEeHHOro xapakrepa OnepaTop B
COOTBETCTBMM C 3aKOHOA4ATENBCTBOM BrpaBe BPEMEHHO NpekpaLlaTb Unm orpaHnyneatb AGOHEHTY okaszaHue Ycnyr.

16.5. [lpn BO3HMKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunbl (“copc-maxop”), ctopoHa no [oroBopy, He
MMeloLLLas BO3MOXHOCTM BbIMOMHATE 0653aHHOCTM no [oroBopy, AOKHA He3aMeanUTenbHO HanpaBWUTb APYrou
CTOPOHE YyBEAOMIIEHVME O CyYMBLUEMCH, O MPUYMHAX CIYYMBLLErOCs, CO CCbIIKOM Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYHOLLMM HE3aBUCHMbIM KOMMETEHTHbIM OPraHoM, MOATBEPXAALWUA HanMuMe U NpoaOSKUTENBHOCTD
OencTBnNs 0b6CToSATENBCTBA HENPEOAONTUMON CUTbI.

16.6. B TOM cnydyae, ecnu gna oTAenbHbIX Kateropu ABOHEHTOB 3aKOHOM NpeaycMOTpeHbl 0bs3aTenbHble
npaeuna, ycTaHaBfvBalLlWME VHble OCHOBAHWS W Mpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3NOXEHHbIMWU B HAacTOSILLEN CTaTbe, TO B OTHOLIEHMM Takx ADOHEHTOB NPUMEHSAOTCA NpaBua, YCTaHOBIEHHbIE
3akoHoOM. B cny4vae, ecnu oTaenbHbIE NOMOXEHUSA HACTOALMX YCIOBUIN B COOTBETCTBUM C 3aKoHoAaTenscTsoM PO
HENPMMEHMMbI AN Kakor-nmbo kaTeropmm AGOHEHTOB, Takne NOMOXEHUs He noanexaT NPUMEHEHNo Anst aHHOW
kaTeropun ABOHEHTOB.

CraTtbs 17. BHeceHMe n3aMeHeHUN B NepeyeHb Ycnyr, HacTosilwue YCnoBuA U UHble ycnoBus [loroBopa

17.1. AGoHeHT BnpasBe B ycTaHOBNeHHoM OnepaTtopom Nopsake WU3MEHWUTb UCMOMb3yeMbl nepeyeHb YCnyr,
CeTeBbIX aApecoB, K KOTOPbIM OH UMEeT AOCTYMN NPW OKa3aHUU TenemaTudeckmx ycnyr ceasu n/vnv TapndHbivi nnaH,
yBegomme 06 atom Onepartopa MMCbMEHHO UMM B WMHOW YykadaHHou OnepaTtopom dopme (B TOM 4ucne ¢
NCNoNb30BaHNEM CpPeacTB hakCUMUIBHOM CBA3K, unn MIHTepHeT-cepemcoB OnepaTopa).

17.2. OnepaTtop BnpaBe BHOCUTb MPEeasiIoKEHUS MO W3MEHEHWUIO W/MNM [OMNOMHEHUI0 HACTOALWMX YCROoBUN,
[orosopa. N3ameHeHne HacToAwmx Ycnosui, [loroBopa ocyLecTBnseTcs B MMCbMEHHON popMe nyTem 3aKroyeHnst
OOMONMHUTENBHOMO COrMalleHns Wnu MyTeM COBEPLUEHUS KOHKMIOAEHTHbIX AENCTBUMN, MepeyvyeHb W NOopsiAoK
COBepLUEHUS KOTOPbIX YCTaHaBNMBaeTcs B npeanoxerHun OnepaTtopa no U3MeHeHUIo U/nnv 4ONOSHEHNO Y CroBUN,
Horosopa. 3aknioyeHneM OOMONHUTENBHOrO COrnalleHns B NMCbMEHHOW dopme npu3HaeTcsa obmeH CTopoHamm
OOKYMeHTaMu, B T.4. B 3NIEKTPOHHOW hopme, Unn B UHOM hopMe, NO3BONSALEN B HEN3MEHHOM BUAE BOCNPOU3BECTU
Ha MaTepuanbHOM HOCUTENe coAepXaHue [OOMOSTHUTENbHOro CcornaleHns € YCroBMEM [OCTOBEPHOro
YCTaHOBMEHUS fnua, BblpasuBLLEro BOSMIO HA 3akmyeHue [OOMOMHUTENbHOIO CornaweHns. YCTaHoBMNeHue u
n3MeHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyr U MHbIX LIEHOBLIX YCOBUIM NPOWU3BOAUTCA B
nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToAwmx YCroBuia.

17.3. OnepaTtop Bnpaee, B nobOOM criyyae, ycTaHaBnuBaTb CaMOCTOSITENbHO TapudHble NnaHbl, a Takke
yCcTaHaBnMBaTb W/UNU U3MeHsITb oTAenbHble Tapudbl Ha Ycnyru, onpepensaTb WHble LEHOBbIE YCIOBMS
npepocTaenenust Ycenyr. Onepatop n3sewaet AOOHEHTOB O BBEAEHUW YKa3aHHbIX UBMEHEHUI HE MeHee YeM 3a 10
KaneHZapHbIX OHEeV 40 MOMeHTa BCTynneHnst ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpecTBa MacCOBOW
nHdpopmaumm, ykasaHHble Ha Cante OnepaTopa, B crnyvyae ecnu Takas 06s3aHHocTe OnepaTtopa npegycMoTpeHa
OeNCTByOWMM 3akoHogaTenbctBoM P®. [lononHUTENbHbIE YBEAOMIIEHMS MOMYT HanpaBnAsATbCS MHBIM CMOCOOOM.
WudopmupoBaHne AGOHEHTOB 00 u3meHeHun TapudoB Ha Ycnyrm npovsBOAMTCA NyTEM pasMeLleHus
COOTBETCTBYIOLLMX n3BeweHnn Ha Cante Onepartopa, ecnu MHol crnocod He cornacoBaH ctopoHamu. Onepartop
Bnpase HanpaensTe AGOHeHTam JOMNONMHUTENbHbIE U3BELLEHWS B COOTBETCTBUU C HACTOSALLMM MYHKTOM, B TOM Yucrne
nyTem pasMmeLleHus nHdopmauumn B cHeTax 3a okasaHHble Ycnyru. M3BelleHne Takke oCyLecTBnseTca B MecTax
obcnyxmBaHnst AGDOHEHTOB B CIydasix, €CNn Takol cnocob n3BeLLeHNst NPeayCMOTPEH B KavyecTBe 06593aTernbHOro B
COOTBETCTBMU C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop BnpaBe B OOHOCTOPOHHEM MOpsiAKE ONpeaensiTb U U3MEHSITb nepedeHb YNONTHOMOYEHHbIX
nmu,

Cratbsa 18. NpekpaweHue [loroBopa



18.1. AGOHeHT BrnpaBe OTKa3aTbCA OT [AanbHEWWero ucnonHenus [JoroBopa, Npov3Beas BCe pacyeTbl C
OnepaTtopom 1 NogaB COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C wmomeHTa oOTkasza ABOHeHTa OT WucnonHeHws [oroBopa unu pacTopxeHus [orosopa no Apyrum
OCHOBaHUsM, 0bsi3aTenbCTBa CTOPOH CYMTAOTCH MpeKpalleHHbIMU 3a UCKMoYeHneMm obssaTenbcTB ABOHeHTa,
CBSI3aHHbIX C OMMaTOW OKa3aHHbIX, HO He OMfayeHHbIX Ha MOMEHT pacTopxeHus [dorosopa Ycnyr, a Takke
obsasatenbctB ABoHeHTa no Bo3spaty Onepatopy obopygoBaHus, B criydae ero npegoctasnexHus OnepaTopoM.
OcrtaBlwascs nocne ncnonHeHns AGoHeHTOM 0683aTensCTB NO OnnaTe okasaHHbIX YCMyr cymma pasHuubl Mexay
onnadyeHHon no [loroBopy CYyMMOW WM CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHusa [orosopa Ycnyr
Bo3BpaLLaeTca ABOHEHTY Ha OCHOBaHWW €ro COOTBETCTBYIOLLEro 3asBneHus. o cornawenunio mexay OnepaTtopomM
n ABoHEeHTOM BMeCTO Bo3Bparta, npegoctaBneHHoro ABoHeHTy obopynoBaHus, ABOHEHT Bnpase onnaTtuTb
OnepaTopy ero ocTato4Hy CTOUMOCTb.

18.3. lpu oTkase AGoHeHTa OT ucnonHeHusa [dorosopa Onepatop Bnpaee TpeboBaTb oT ABoHeHTa nnaTy 3a
npeaocTaBneHHbIn goctyn k cetn Onepartopa B NONHOM 06beMe Mo YCTaHOBMEHHbIM Tapudam.

18.4. B cny4yae npuHATMA pelueHnsa ob oTkase ABOHEHTY B BO3BpaTe pasHWULbl Mexay onnadveHHow no [orosopy
CYMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr (octatka aBaHca), npegycMOTPEHHOro
n. 11 ct. 7 ®egepansHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBUM neranusaumn (OTMbIBAHMIO)
AO0X0A0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 MHAHCUPOBaHMIO Teppopuamay, Onepatop HanpasnseT ABGOHEHTy
nHOPMaLMIO O AaTe U NpUYMHAaX ero NPUHATUS OOHUM U3 CMeayLmnX CnocoboB: NOCPEACTBOM CMC-COOBLLEHNS
UnNn NUcbMa, OTNPAaBIIEHHOrO MO 3NIEKTPOHHONW MoyTe (NpY HanmMynm TEXHWYECKON BO3MOXHOCTK), NMnMbo nucebma,
OTMNpaBneHHoro no agpecy perncrpauun AGoHeHTa.



