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Paspen I. OO6Lme nonoXxeHus.

CraTtba 1. O6nacTb NpuMeHeHUs.

1.1. Hactosiwme YcrnoBus okasaHus TernemaTuyeckmx yCryr 1 ycryr no nepegade AaHHbIX N0 ceTsaM (PUKCUPOBaHHOMN
ceasn «MTC» (ganee nmeHyoTca — Ycnosusl) paspaboTtaHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon
denepaumn 1 perynnpyroT OTHOLLEHMS NO OKA3aHWUKO YCMyr CBA3M MO nepefave AaHHbIX U TenemMaTuyeckmx ycnyr
CBSI3W, @ TaKKe WHbIX COMPSKEHHbIX C HUMW yCrnyr (danee — Ycnyru): cepBMcHOe, MHOPMaLMOHHO-CNPaBOYHOE
obcnyxusaHue n gp. Hactoswume Ycnosus yctaHasnusatoTca OnepatopoM CaMOCTOATENbHO, ABNSATCA NYGNNYHON
odbepTon 1 MOryT GbITb NPUHATEI ADOHEHTOM HE MHaye Kak NyTem NPUCOeauHEeHNs K HAM B LIeIoM.

1.2. NonoxeHns HacToALWMX YCNOBMIN HE pacnpOCTPaHSTCS Ha OTHOLLEHMSI CTOPOH MO BOMpoOcaM, CBSI3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060pyaoBaHUs.

1.3. Ycnyru He moryT ObiTb Mcnonb3oBaHbl AGoHeHTOM 6e3 [JononHutenbHoro cornawenuss ¢ Onepatopom Ans
NpoBeAeHUs NIoTepPEn, rorloCoBaHMIN, KOHKYPCOB, BUKTOPWH, PeKraMbl, ONPOCOB, OCYLLECTBIIEHNSI MacCoBbIX U (1K)
aBTOMaTU4ecKkmx TenedOHHbIX BbI3OBOB B CETM CBSA3M 0OLLEero nonb3oBaHWs (Janee - MaccoBble BbI30Bbl),
MacCOBbIX PacCbINIOK COOBLLEHNI, He MOryT BbITb Ncnonb3oBaHbl AGOHeHTOM 6e3 [JononMHUTENBHOro cornalleHmns ¢
OnepatopoM, ecnnm ABOHEHTOM ucnonb3yeTcd abOHEHTCKUA TepMmuHan nponycka Tpadwuka, BUPTyarnbHas
TenedoHHas CTaHuus, WM YCnyr cBA3W Heobxoaumbl ABOHEHTY AnA ycTaHoBKM obopygoBaHMsA B Lensx
opraHmsaumm  ABTOMaTM3MPOBAHHbLIX  LEHTpoOB  (ecnv  opraHusauus W (PYHKUMOHMPOBAHWE  TaKux
ABTOMaTM3NPOBaHHbIX LEHTPOB npuuuHsaeT Bped OnepaTtopy, Apyrum ABOHeHTam wW/vunu TpeTbum nuuam),
YCTaHOBKW LUMO30B ANS AOCTYyNa K CETU aNekTpocBa3n u MHTepHeT-TenedoHun, opraHnsauum ocTyna ¢ ceTun CBSA3u
obLllero nonb3oBaHWMs K MOAEMHbIM nyrnam, y3nam nepefaydn AaHHbIX U TernemaTudeckux Crnyx0b, KapTOYHbIM
nnatcpopmam, MaccoBoW reHepaumm Tpaduka u T.n. AGOHEHT Takke He BnpaBe WCMNONb30BaTb CETb CBA3N
OnepaTopa gnsa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyrn cBdA3u npegoctaBnsatTca OnepaTtopoM Ha OCHOBaHWM AEWCTBYKOLWMX nuueH3mn OnepaTopa, B T.M.
cnegyrowmx nuueHsmi: Ne J1030-00114-77/00078993 ot 15.02.2021, Ne J1030-00114-77/00049430 ot 25.07.2012,
Ne J1030-00114-77/00052244 ot 15.04.2016, Ne J1030-00114-77/00056721 ot 17.04.2017, Ne J1030-00114-
77/00049429 ot 25.07.2012, Ne J1030-00114-77/00049627 ot 25.07.2012, Ne J1030-00114-77/00052245 ot
15.04.2016, Ne J1030-00114-77/00052246 ot 15.04.2016, Ne J1030-00114-77/00055663 ot 01.11.2016, BblAAHHbIX
depnepanbHol cnyxbon no Hag3opy B cepe CBA3N, MHHPOPMALMOHHBIX TEXHOMOMMIN U MAaCCOBBLIX KOMMYHUKaLWNA.
MonHbI NnepeyveHb NuueH3un OnepaTopa pasmelleH Ha CanTte Onepatopa n goBoantcs Ao ceeaeHnss AGOHEHTOB
B MecTax obcnyxumBaHms AGOHEHTOB, B T.4. NpK 3aknioveHnn [Jorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosfib3yemMblieé B HaCTOALUX YcnoBusx

Bce 3aronoBku pa3genos (CTaTeIZ) MCMNOJNb3YyKOTCA B HACTOALLUX YCnoBuax MWCKNIOYUTENBHO Ans yﬂ,O6CTBa
Mncnonb3oBaHUA (nphoeva) nocnegHuX N HUKaK He BAMSIIOT Ha TONKOBaHME UX OTAENbHbIX NONOXEHWUN.

2.1. AGOHEHT — puanyeckoe nNuLo UM UHAMBUAOYaNbHbIA NpeanpuHMMaTernb, C KOTOPbIM 3aKroYeH Aoroeop ob
okasaHuu Ycnyr npv BblgeneHnn gns aTux Luenen yHUKanbHoro kKoga naeHtudukauum.

2.2. AGOHeHTCKaa NWHUA — §NWHUA CBA3W, B TOM 4uUChe 6eCI'IpOBOD,HaF| NMHNA nepefadun, coeguHdarllasn
ABOHeHTCKOEe oGopyp,osaHme C OKOHEYHbIM 9fIEMEHTOM CeTU CBA3M wnmu obecnedmBalollas BO3MOXHOCTb
NOAKIHYeHUA K CeTun CBA3N.



2.3. AboHeHTCKOe obopyaoBaHue — abOHEHTCKMI TepMuHan — Nonb30BaTernbCckoe (OKOHEYHOe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKNX U/UIN NPOrpaMMHBIX CPeACTB, UCNomnb3yeMblx AGOHEHTOM NpU NONb30BaHUN Ycnyramu,
N KOMMIEKTYIOLLNE N aKceccyapbl K HEMY.

2.4. ABTOMaTU3NPOBaAHHbIA LEHTP — MporpaMMHO-annapaTHbli  KOMMMEKC, NO3BONSALWMA NPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 06paboTKy U pacchiniky COOBLLEHNA 3NEKTPOCBA3M (B TOM YMUCIEe OOHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO dakcy, 3MeKTPOHHOW no4vte, SMS wu npodee), a TaKke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. ACP — aBTOmMaTM3MpoOBaHHasi CUCTEMAa pacyeToB, MpeacTaBnsawwaa cobon annapaTHO-NPOrpamMMHbIN
KOMMNIieKc, NnpegHa3HayvYeHHbIn anst obecneyeHms aBTomaTm3aumm pacHeToB ¢ aboHeHTamu n/vnu MNonb3oBaTensamu
Ycnyr, a Takke anst ydyeta n o6paboTkm nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.6. JoroBop — cornaweHne mexay OnepatopoMm 1 ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3aKnoyYeHHoe B
nopsiake 1 B COOTBETCTBMM C HACTOALLMMM YCrOBUSIMM (B T.4. BbIDpaHHbIM ABOHEHTOM B COOTBETCTBMU C Y CNIOBUSIMU
TapudHbIM NnaHoMm).

2.7. EguHuua Tapudmkauumm Yenyr — eguHumua mamMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcst OnepaTopom.

2.8. EauHbIN nopTan rocyaapcTBeHHbIX U MyHuumnanbHbix yenyr (EMNIY) — dbepepanbHasa rocygapcteeHHas
NHOPMaLMOHHan cuctema «EAMHbIA nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyry (Www.gosuslugi.ru).

2.9. ECUA — depepanbHasa rocygapcTBeHHas MHgopMauuoHHas cucteMa «EguHasa cuctema moeHtudmkauum m
ayTeHTudmkaumm B MHApPACTPYKType, obecneumBatowern MHHOPMALMOHHO-TEXHOMOIMYECKOE B3aMMOAENCTBME
WH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPeAOCTaBMNEeHMs rOCYAapCTBEHHbIX U MYHMLMNAMNbHbIX YCNyr B
3NEKTPOHHOWN hopmey.

2.10. 3asBneHue — 3asABrieHVe O HaMepeHun 3akniunTb [loroBop, koTopoe nogaet 3asiBUTENb B YCTAHOBEHHON
Onepatopom copme. 3aaBneHne o 3aknoyeHmn [JoroBopa cuntaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKrOYeHUs
[HorosBopa B cnyyae, ecnv Ans ero 3aknioyeHus He TpebyeTcs AONOMHUTENBHOW MPOBEPKN HaMMYMs TEXHUYECKON
BO3MOXXHOCTM OKa3aHust YCnyr.

2.11. 3asiBUTENb — NULO, KOTOPOE obpaLlaeTcs k Onepatopy ¢ 3asBneHNeM 0 HaMepeHU 3aknYNTbL [oroBop.

2.12. N'nueBom cueT — aHanuTn4yecknii cdeT B ACP, criyxaluii onsa yyeta oObema okasaHHbIX YCnyr, NOCTYNNeHns
N pacxofoBaHMs OEHEXHbIX CPEACTB, BHECEHHbIX B c4HeT onnathkl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblJ€NEHO HECKONbKO J1MLIEeBbIX CHETOB.

2.13. lnyHbin kabuHeT — Beb-cTpaHuua Ha Cante OnepaTopa, coaepXalwas uHdopMauuio O 3akasblBaeMblX
ABoOHeHTOM Ycnyrax, cTaTUCTMYeckyld uHdopmauuio 06 obbeme NonyvyeHHbIX YCnyr M TekyleM COCTOSHUU
JlnueBoro cuyeta, AOCTYN K KOTOPOW OCYLLECTBMASETCA C MOMOLUbI ayTEeHTUUKALMOHHBLIX OaHHbIX (YHUKaMbHbIN
noruH 1 napons). florvH n napone Ans goctyna B JInyHbIv kKabuHeT BbigatoTca ABOHeHTY npwu 3aknioveHun [lorosopa.
JINYHBI KAOUHET MOXET MCnonb3oBaThbCsa ANs Bbilbopa AGOHEHTOM KOHKPETHbIX YCnyr 1 [JononHUTENbHbIX YCIyr,
OTKasa OT HUX, a Takke And pasMmelleHus ysegomnenuns OnepaTopa, agpecoBaHHbIX AGOHeHTY. ABOHEHT 0653aH
obecneynTb COXpaHHOCTb fTorMHa 1 napons AGoHeHTa, Heobxoammblx Ana goctyna B JIMYHbIA kabuHeT. OencTeus,
coBeplUeHHble B JIMYHOM KabuHeTe, OOCTYNn B KOTOPbIA OCYLIECTBMEH C WCNOfb30BaHMEM forMHa M napons
ABOHeHTa, npu3HalTCA OEeWCTBMAMMW, COBEepLUeHHbIMU ABOHEHTOM JIMYHO WM  €ero  YNOSHOMOYEHHbIM
npeacraBuTeNneM OT MMeHU 1 B MHTepecax AGoHeHTa. [pn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a fobble (B TOM
yncne HecaHKUMOHMPOBaHHbIE) AENCTBUS TPETbUX NKL, MMeBLUMX MecTo B JInyHom kabuHeTe ABOHeHTa, JOCTyn K
KOTOpPOMY OCYLLECTBIEH C UCMONb30BaHWEM NornHa n naponsa AGOHeHTa, a Takke 3a NocneACcTBMA TakMX AeNCTBUN.
OnepaTtop Bnpase npegoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWUTb Naporib ANd AocTyna B JInYHbIN KabuHeT, npu
3TOM JOMMH OcCTaeTcsd Heu3MeHHbiM. Onepatop BrnpaBe 6e3 npegynpexaeHus NpUMOCTaHOBWUTbL MCMONb3OBaHue
A6oHeHTOM JInyHOro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

2.14. Onepatop - [lybnuyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. MockBa, yn.
Mapkcuctckas, a. 4, ctp. 1), okasbiBarollee yCnyru CBA3vM Ha OCHOBAHMKU NMLUEH3WN, SBASIOWEecs CTOPOHOM Mo
Horoeopy ¢ AGOHEHTOM.

2.15. OxpaHHO-noxapHaa curHanm3auma (OMNC) — KOMMNMNEeKC TEeXHUYECKUX CPeAcTB, ChAyXawux Ans
CBOEBPEMEHHOro 0OHapYXeHNs1 BO3ropaHusi  HECaHKLUMOHUPOBAHHOTO NPOHMKHOBEHNS B OXPaHAEMYIO 30HY.

2.16. NMonb3oBaTenb — NoNb30BaTesb YCyr, ABMASOWMNCS NTMLOM, 3aKa3blBaloLWMM 1 (M) MCNOMNb3YHOLWMM Y Cyru.

2.17. MomeLleHne — rnomelleHne, 3aHumaemoe ADOHEHTOM, B KOTOPOM YCTaHOBMEHO unun OyaeT ycTaHaBnmMBaTbCs
AboHeHTCKOe obopyaoBaHve C Lenblo okadaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuyue cornacusi cobcTBeHHUKa
MomeweHnsa Ha ycTtaHoBKy A6GOHeHTCKOro obopyaooBaHua B [lomelleHnn pana  uenen okasaHus  YCnyr.
HebnaronpusaTHble NOCNeacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro corfacus, B T.4. B CBSI3U C HEBO3MOXHOCTbIO
NPOLOMKEHNs1 oka3aHus Ycnyr, HeceT AGOHEHT.


http://www.gosuslugi.ru/

2.18. I'Iopor coeAUHEeHUA — yCTaHaBJ'IMBaeMbIVI OnepaTopOM NPOMEXYTOK BpeMeHU, No NUCTEeYEeHUMN KOTOPOro
npogoJnkeHme yCtTaHOBJ1IEHHOIoO coeanHeHna ABndaeTcd OCHOBaHMEM AnAa HaYvana TapVICpVIKaLI.VIVI ycnyr.

2.19. PacyeTtHbIn nepuon — nNepvoad BpPEMEHW, 3a KOTOpbIM onpegensieTcs (akTU4eCKM MONydYeHHbIN W
onnaynBaembii ABOHEHTOM 0ObeM Ycnyr. Ecnv MeHbllass nNpoaormkuMTenbHocTb PacdeTHoro nepuoga He
yctaHoBneHa Onepatopom, PacyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MecsiLy.

2.20. Caut Onepatopa — pecypc Onepatopa B ceTn VIHTEpHET, pa3MeLLeHHbIN NO agpecy: WwWw.mts.ru.
2.21. Tapud — LeHa, ycTaHaBnnBaemas OnepaTopoM 3a OTAENbHYIO eanHULY YCnyru.

2.22. TapudHbIN NnaH — COBOKYNMHOCTb LIEHOBbIX YCMOBMIW, Ha koTopbix Onepatop npeanaraeT nonb3oBaTbCA
OfHOW NMBO HECKONbKUMU YCryramu.

2.23. YHukanbHbin kop upeHtudukaumm (YKU) — yHukanbHoe coyeTaHue umdpoBbiX, OYKBEHHbIX w/mnm
CYMBOMbHbIX 0603HaYeHUN, ucnonb3yemoe Ansi OAHO3HAYHOW MaeHTudukaumm ABOHEHTCKOro obopyaoBaHusA B
npouecce okasaHus YCnyr.

2.24. YNONHOMOY€EHHOEe N1L0 — N1LO, YNNaTon B Kaccy/Ha pacyeTHbIA CHET KOTOPOro AeHeXHbIX cpeacTB ABOHEHT
NCMNOSNHSAET CBOU AeHexXHble 0bsa3aTenbLCcTBa, Bo3HMKatowme nepeg Onepatopom ua [lorosopa. MNepeyveHb Takux nuy,
goBoanTcs 0o ceefeHms ADOHeHTa B Nopsadke, aHanormyHom nopsaky, npegycMoTpeHHomy n. 11.2. HacToAWwmX
Ycnosun.

2.25. Ycnyru — ycnyru cBsisau no rnepegaye AaHHbIX, TeNeMaTuyYeckme yCryru CBs3uM U/MNn UHbIE COMPSKEHHbIE C
HUMK ycnyru, okasbiBaemble OnepaTopoM HEMOCPEACTBEHHO W/MNWU C NPUBMEYEHUEM TPETbUX NuUL (CepBUCHOe,
MHpOpPMaLIMOHHO-CMPaBoOYHOE 06CnyXXMBaHWe 1 ap.).

Paspen Il. Mopsapok 3akno4veHnAa u npoaneHus gencreus loroeopa

Cratbsa 3. Mopagok 3akno4veHns n npoaneHns gencreua florosopa

3.1. ,El,oroaop BCTynaetT B Cuiy N CTaHOBUTCA obsi3aTenbHbIM Ans CTOpPOH C MOMEHTa €ro 3aKIir4YeHus. npl/l
3aKrr4yeHnmn ,D,OFOBOpa gonyckaetcAa  UCnosib3oBaHue SﬂeKTPOHHOVI nognucu nmMbo  MHOro  aHarnora
CO6CTBeHHOpy‘-IHOIZ noanncun B nopAagke, onpegernieHHom no cornaweHmo CToOpoH W/nnn HacToALWMMM YCIOBUAMM.

3akoHogaTenbCTBOM MOryT ObITb OonpedeneHbl 0COObIN MOPSAOK U ycroBusa 3aknodeHus [dorosopa, B T.4. npwu
3akntodeHumn floroBopa B ceTn MHTepHerT.

Ecnun nHoe He cornacoBaHo cTopoHamu B [loroBope, nocneaHui cynuTaeTcs 3akmnioyeHHbIM Ha HeornpeaesneHHbIN
cpok. B cnyvae 3akmouyeHuss cTopoHamu cpoyHoro [loroBopa, ecnv MHOe He YCTaHOBNEHO AeNCTBYIOLUM
3akoHogaTtenbcTBoM Poccuiickon degepaunun, ero gencrene NpoaneBaeTcs Kaxabii pas Ha creaylowmi nepuog,
paBHbIN NepBOHaYanbLHOMY CpoKy AencTeus [jorosopa, ecnu nobas CTopoHa He 3asBuT 06 obpaTHOM He no3gHee,
YeM 3a [iBe Hegenu 40 OKOHYaHUS Cpoka ero AenCTBuS.

3akoHogaTensCcTBOM U(Mnm) OnepaTtopom MOryT 6bITb YCTAHOBMEHbI OCOObLIE YCNOBUS MPeAOCTaBneHus OCTyna K
cetn cea3m Onepartopa Ans aboOHEHTCKMX TepMMHanoB Mponycka Tpadumka u(Mnum) BUPTyanbHbIX TeneOHHbIX
CTaHumn. Takue ycnosus gosogatcs Ao ceedeHms AboHeHToB Ha Cante Onepartopa n(unu) B mectax paboTbl €
ABOHEHTaMK 1 ABNAOTCA HEOTbEMIIEMOM YacTblo [loroeopa.

Ho 3aknioyeHus JoroBopa Onepatop Ha ocHoBaHum 3asaBneHus, nogaHHoro 3assutenem OnepaTopy, NpoBOaUT
NPOBEPKY HanMyns TEXHUYECKOW BO3MOXHOCTU OKa3daHus Ycnyr. 3asBuTtenb B crydyae HeobxogumocTn obsizaH
NpefocTaBuTb YNOMHOMOYEHHbIM nuuam OnepaTtopa AgocTyn B [MomelleHne B COrnacoBaHHOe CTOPOHaMu BpPeMs B
Lensax paspeLleHusi Bonpoca 0 TeXHWYECKOW BO3MOXHOCTW NpedocTaBneHns 3assuTento goctyna k Ycnyram. lNpu
3aknoveHun [Joroopa OnepaTtop NpoBOAUT naeHTUdUKaLMIO Niua, MMEeKLWEero HaMepeHne 3akniounTs Jorosop, B
nopsiake u cnocobamu, ycTaHoBRneHHbiMM OnepatopoM B COOTBETCTBUM C TpeboBaHMAMW [AeNCTBYHOLLEro
3aKoHOOaTenbCTBa.

3.2. Ecnn Ha AOGOHEHTCKOW nuHUM 3asiBUTENs, KOTOPYI MNMaHUpyeTcsl MCMonb3oBaTb ANs OKasaHus YCnyr,
yctaHoBneHa OlNC, 3asButenb obsidyeTcsa ncnonb3oBaThb crneynansHoe ABOHEHTCKOe 06opyaoBaHuNe, yka3aHHOe
Ha Caite Onepartopa, KoTopoe npuobpeTaeT camocTosiTenbHo nmMbo y OnepaTopa. OtcyTtcTBME y ABOHEHTa
cneumanbHoro ABGOHEHTCKOro oOopyooBaHUS paccMaTpuBaETCs Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTU
oKasaHust Ycnyr, npy KoTopoM [1oroBop He MOXET ObITb 3aKIOYEH.

3.3. B pamkax okasaHus Ycnyr Onepatop ocylwecTBnseT o6paboTky nepcoHanbHbiX AaHHbIX (fanee — [MOH),
nepegaHHbix AboHeHToM OnepaTopy B X04e 3aknoyeHus u/vnu ncnonHenns JJorosopa, n ceeaeHnin o6 AboHeHTe
(kak MONHOCTBIO, TaKk M B YacTU TakMX CBeOEeHWM), yKasaHHbIX B CT. 53 ®depepanbHoro 3akoHa «O cBA3W» (3a
NCKIMIOYEeHMeM MHAOPMaLMK, COCTaBnAaLWen TaHy cBs3un) (ganee — ceegeHus o6 ABoHeHTe), B nopsiake U Ha
YCINOBUSAX, U3IOXKEHHbIX HUXE.


http://www.mts.ru/

OnepaTtop BnpaBe ocyLlecTBNAATbL 00padoTky MNOH (Bkntovas ceegeHnsa 06 AGoHeHTEe) aNns crieqyowmx Lenem:

- oKasaHus ycnyr CBsA3u;

- OKasaHve ycryr U CepBMCOB, HepaspbiBHO CBsA3aHHbIX € Ycnyramm Onepatopa, BKno4as
WH(POPMALIMOHHO-CTaTUCTUYECKME YCNYTH;

- OKasaHve CEepBUCHOW, KIMEHTCKON U TEXHUYECKOWN noaaepkkn ABOHEHTY, BKoYas aboHEeHTCKoe U
CnpaBoYHO-NHGPOPMALMOHHOE 0BCnyXXnBaHUe;

- 3aKNO4YeHnMs N ucnonHeHus [loroBopa, B TOM uucre ANS Uenewn, HepaspbiBHO CBA3aHHbIX C
ucnonHeHnem [loroBopa, BKMYasa B3biCKaHWE OeOWMTOPCKOM 3a[0IMKEHHOCTM 3a  Ycenyru,
opraHunsaumio npouecca xpaHeHus [JorosopoB 1 JOrOBOPHOW AOKYMEHTaLuu;

- obecneyeHnss 6e30MacHOCTM M COMPOBOXAEHWUS MPOLECCOB, HENOCPEACTBEHHO CBSA3AHHLIX C
npegocTaBneHneM Ycnyr, B TOM yucne:

- ucnonHeHne OnepatopoM wnu wucnonHeHus nepeq OnepaTtopomM TpeTbMMWU NMLAMMU
0653aTeNbCTB, HAaNpPaBnEHHbIX Ha yrydlleHue Ycnyr;

- npeaoTBpaLleHe N NPOTUBOAENCTBME MOLLUEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM, B TOM
yucrne 3aBeplUeHMe TakMx BbI3OBOB C NPeaoCTaBNeHNEM OTIIOXKEHHOro AOCTyna K HUM, U
pacnpocTpaHeHN0  BPEAOHOCHOro  mnporpamMmHoro  obecneyeHusi, CBA3AHHOTO  C
ncnonb3oBaHueM YCryr.

O6bpaboTtka [MMOH (Bknoyas cBegeHus o6 ABOHeHTe) OyaeT OCyWecTBNSATLCA C WUCMOMb30BaHWEM CPeacTB
aBToMaTusaumun u/mnm 6e3 NCnonbL3o0BaHNA TaKOBbLIX CPEACTB MyTEM COBEPLUEHNS CreayLWwmnx AencTBmmi (onepaumi)
— cbop, 3anucb, cuctemaTusauuns, HakonneHve, xpaHeHne (B TOM 4uCre KOMMM OOKYMeHTa, yAOCTOBEPSIOLLEro
FIMYHOCTb), yTOYHeHue (obHOoBNeHue, U3MeHeHue), u3BneyeHue, MCMoNb3oBaHWe, nepegada (NpegocTaBreHuve,
poctyn), obesnnymBaHune, 6noknpoBaHve, yaaneHvue, yHUYTOXeEHNe.

Ons pocTwkeHusa uenen, 3asBreHHbIX B HacToswem nyHkTe, Onepartop BnpaBe nepegaTb W/WAM MNOPYYUTb
obpabotky MNOH (Bkntovas ceeaeHns 06 aboHeHTe) TpeTbuM nuuam. NepeyveHb nuy, ocyLLEeCTBRASIOWNX 06paboTKy
MAH (Bknoyast cBegeHuss o6 ABoHeHTe) no nopydeHuto Onepatopa (Mo B OTHOWeEHUM KoTopbix Onepatop
OCyLLecTBNAET nepegavy), B COOTBETCTBMU C HAacTOSILLMM MYHKTOM, @ Takke agpeca Takux nuvu, ykasaHbl Ha CainTe
OnepaTopa u goBoasaTcs 4o cBeaeHns ABOHEHTOB B MecTax obcnyxumBaHma AboHeHToB Onepartopa, B TOM 4Mchne B
MOMEHT 3akrntodeHus [lorosopa.

OnepaTtop BnpaBse ocyLecTBNsATbL 06padoTky MOH (BkNoyas cBegeHns 06 ABOHEHTE) co Hs 3akntoveHnst [lorosopa
N OO MOMEHTa OOCTWXKEHUS 3asiBMIEHHbIX B HACTOSILLEM MYHKTE Lenen, C y4eTOM CPOKOB, NPeayCMOTPEHHbIX
OencTByOLWMM 3aKoHoAaTenbCcTBOM Poccunckon ®enepaunn.

3.4. Heotbemnemol YacTbto [loroBopa sBnsitoTCsA HacToswme YcnoBus, BoibpaHHbii AGOHeEHTOM TapudHbIi nNnaH,
TexHnyeckme TpeboBaHMA U 3HAYEHMS MOKa3aTenen KayecTBa OKa3aHus YCnyr CBsI3M MO nepefadve LgaHHbIX U
Tenemartmyeckmx ycnyr csasm MTC, a Takke ycnoBusi opepT, NpUHATLIX AGOHEHTOM B MOPSAKE U Ha YCIOBUSX,
yCTaHoBMNeHHbIX OnepaTopom.

Pasgen lll. MNMepeyeHb, 06bLEeM U Ka4ecTBO Ycnyr

Crtatba 4. [epeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaemblx ABGOHEHTY, onpedensieTcsl 3akrYEeHHbIMW C HUM  OOMOMHUTENbHBIMMI
cornalleHUs MU 1 NPUNoXeHnsiMuK Kk [lorosopy, BbiGpaHHbIM AGOHEHTOM TapudHbLIM NAAHOM C YYETOM WHbIX YCRyr,
3aka3aHHbIX AGOHEHTOM AOMOMHUTENBHO B COOTBETCTBMM C AEWCTBYIOLWMMU npeanoxeHnamu Onepartopa wunu
TPeTbUX NuL.

Kpome Toro, nepeyeHb Ycnyr onpeaensietcst BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHus.
CraTtbsa 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIX AGOHEHTY OnepaTopoM, OCYLLIECTBSIETCA HA OCHOBaHMM NOKa3aHWiA
ACP Onepatopa.

5.2. Vicxogsa M3 CymMM paHee BHECEHHbIX Nnnatexen, ycnoBun TapudHOro nnaHa u obbéma MCnosib30BaHHbIX
A6oHeHTOM Ycnyr B ACP ykasbiBaeTca octaTok Ha JluueBom cyete. BenuumHa octatka npepgcraBnsieT cobow
0000LeHHYI0 MHpopMaumo 06 o6beme Yenyr, KOTOpbIN MOXeT BbiTb MCnonb3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HauyeHwue ocTaTtka) unu 6bin ncnonb3oBaH AGOHEHTOM MOCIE MOJIHOrO Pacxo4oBaHWs Ha onnaTty YCcnyr BHECEHHbIX
nnatexen (oTpuuatenoHoe 3HayeHue ocTtaTka). BHeceHue nnaTexen oTpaxaeTcsa Kak yBenuueHue ocTaTtka Ha
JlnueBom cueTe, B3uMmaHWe nnatbl 3a OKasaHHble YCNyrh — Kak ero yMeHbllueHue. YMeHblUeHue ocTaTka
npoussBoautca wmcxoasa us TapudoB Ha Ycnyru ¢ ydyetom HOC M uWHbIX Hamoros, BKIOYAEMbIX B LEHY.
OTpuuaTenbHoe 3HadeHMe oOcCTaTka BblpakaeT pasmep 3agormkeHHocTn AboHeHTa. CBefeHust 06 octatke Ha



JinueBom cyete ABOHEHTa CpefcTB, BHECEHHBIX M HeuspacxogoBaHHbIX ABOHEHTOM npu noTpebnenun Ycnyr,
yKa3blBalOTCA OTAENbHOW CTpoKow B cuyeTax. CBegeHus o TekylwleM ocTtatke Ha JlMueBom cuyeTe MOryT ObiThb
nony4eHsl AGoHeHTOM Yy OnepaTtopa.

5.3. MeToauka onpeaeneHns npoaormMKUTENbHOCTN COeaUHEHNS.

5.3.1. MpoJomKMTENBHOCTE COEQUHEHNST NPU Nepefade HeronocoBon uHgpopmaumm otcuuteiBaetca ACP ¢ 1-ro
nepegaHHoro Gamta. YuyeT NpPOAOIKUTENBHOCTU COeAMHEHMs BedeTcss ¢ npuHaton OnepaTtopoMm eavHUub
Tapudukaumn. EgMHnua Tapudurkaumm coegnHeHnst Mo ceTy nepefayn JaHHbIX (CeaHca CBSI3W) yCTaHaBNMBaETCH
OnepaTtopom, HO He MOXeT BbiTb 6onee 1 MMHYTLI ANA Lenen nepegayn rornocosomn nHgopmaumm. CoeguHeHue no
CeTU nepefayn faHHbIX NPWU nepefadve rofiocoBov MHAOPMAaLMN MPOAOIPKUTENBHOCTEIO MEHee 2 CeKyHO He
yuntbliBaeTcs B 06beMe Oka3aHHbIX YCITyr CBSI3M MO nepefade AaHHbIX NPy NOBPEMEHHON CUCTEME ONnaThl.

5.3.2. Ncxopa u3 TexHudeckux ocobeHHocTen paboTel cetu Onepartopa, Onepatop BnpaBe ycTaHaBNMBaTb
MaKCMMarbHyl0 MNPOAOIHKUTENBHOCTE OOHOrO HEMpepbIBHOMO coeavHeHnss B cetu OnepaTtopa. B cnyyae
YyCTaHOBMNEHUS, MHPOPMALMA O MakCUManbHOW MPOAOIPKUTENBHOCTU COeAMHEHWUs AoBoanTcs 40 AOOHEHTOB B
nopsake, yctaHoBneHHoM M. 11.2 HacToALWMX YCnoBun.

5.3.3. [lns uenewn okasaHusa Ycnyr (3a UCKNIOYEHMEM YCNyr CBA3WM No nepegayve AaHHbIX rofocoBov nHgopmMaumm),
€CNnn NHOEe He yCTaHoBMeHO B TapndHOM nnaHe, eanHuLEeNn Tapudukaumm npu okasaHmm Ycnyr asnsetca 1 Koanr,
npu aTom 1K6anT paseH 1024 6ainT, a 1 M6anT paBeH 1024 K6awnTt. Ecnun nHoe He yctaHoBneHo B TapudHoMm nnaxe,
eVHMLEN TapuduKaLmMm Npyu okasaHUM ycrnyr CBsI3W AN Lenen nepefayun ronocoBon uHdopmaumm siensetcs 1
MUHYyTA.

CraTtba 6. KauecTBO cBs3u B cetn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWUCTBYKOLMM B P® TexHM4yeckum HOpMam M MMEKLMMCSH
nuueH3nsaM. TexHUYeckne nokasaTenn U HOPMbl, B COOTBETCTBUM C KOTOPbIMU OKa3biBalOTCA YCMyrn CBS3W,
pa3MelleHbl Ha Cante Onepatopa M ABMASOTCA HeoTbeMSieMon YacTblo [JoroBopa. Onepatop npeaoctaBnsieT
YCNyrn CBSA3W KPYrMOCYTOYHO, €XeOHEeBHO, 0e3 nepepbiBOB, 3a WCKIIOYEHMEM NpOBeAeHus C cobnopeHnem
TpeboBaHWIN AECTBYIOLLIETO 3aKOHO4ATENbCTBA, NNLEH3UN HEOOXOAMMbIX PEMOHTHBIX U NpodunakTuiecknx pabor.

6.2. OrlepaTop He HecCeT OTBEeTCTBEHHOCTU 3a HeOOCTaTKu YCnyr, BO3HUKLLNME BcCneacrtenMe UCNonb3oBaHUA
ABOHEHTOM HeuncrnpaBHOro, He oTee4valouiero ycCtaHoBJ1EHHbIM Tpe6OBaHVIFIM ABOHEHTCKOro O60pyﬂ,OBaHMFI, nnéo
ABOHEHTCKOrO O60pyﬂ,OBaHMH, KOTOpoe OblIO  M3MEHEHO WK MOD,I/I(*)VILI,I/IpOBaHO 0e3 cornacoeaHusi ¢
npoussoaunTenem un OnepaTopOM. Ecnu ans nony4yeHus YCnyr NCnonb3yeTcHd ABOHeHTCKoe O60py1:l,OBaHVIe, KOTOpoe
Tpe6yeT 3HepFOCHa6)KeHVIFI, OnepaTop He HeCeT OTBETCTBEHHOCTWU 3a nepepbiBbl B OKa3aHUN yCJ'IyF, Bbl3BaHHbIE
OTCYTCTBUEM, I'IepeGOFIMVI B TaKoOM SHeprOCHa6)KeHI/IVI.

6.3. Onepatop MOXeT MNpPUMOCTAHOBWUTbL OKa3aHue YCnyr B criydyae BO3HUMKHOBEHWSI aBapuiHbIX CUTyauuw,
NPenATCTBYIOLWNX AaNbHENLLIEeMy OKas3aHWio YCnyr, a Takke npu HeobXoaMMoCTu NpoBeAeHUs OPYrMX PEMOHTHbIX
n/vnn npodunaktudecknx pabot. Cpoknm M NOpsiAOK yCTpaHeHWs HeucnpasBHoCcTeW B ceTu cBsa3m OnepaTtopa,
NPensTCTBYOLLMX MONb30BaHMIO YCryramu, a Takke CPOKM NPOBeAEHNS MHBbIX PEMOHTHbLIX /U NPOUNaKkTNYeCcKmnX
paboT ycTaHaBNMBalOTCA NokanbHbIM akTom Onepartopa u JoBoAsaTCs A0 cBefeHms AGOHEHTOB B MecTax paboTbl €
ABOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr OnepaTtopa, a Tawkke MOXeT pacnpOCTPaHATbCS
OnepaTtopom uHbIMK cniocobamu, B Tom Yncne Ha Cante Onepartopa.

Paspen IV. NpaBa n o6sa3aHHocTn CTOPOH
Cratbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeoGxoOMMYyl0 M OOCTOBEPHY MHGopMauutio o6 OnepaTope, pexume ero paboTbl, o6beme
npeaocTaBnsieMbiX YCnyr, BbICTABINEHHbIX cyeTax 3a okasbiBaeMble Ycnyru, nepedHe Ycnyr v TapugHbix nnaHax, a
Takke NHYI0 MHGOPMaLIO, CBA3AHHYIO C NpeaoCcTaBeHnem YCnyr.

7.2. Mony4yaTb cyeTa 3a okasaHHble Ycnyrn no okoH4YaHun PacyeTHoro nepuofa B yctaHoBrneHHoMm OnepaTtopom
nopsiake.
7.3. B yctaHoBneHHom OnepaTtopom Mnopsigke M3MEHATb WUCMOSNb3yeMbl nepeveHb Ycnyr, TapudHbIn nnaH,

yBegomuB OnepaTtopa B NpeayCMOTPEHHOM HaCTOALLMMU YCIOBUSIMU NOPSLKE.

7.4. AGOHEHT BrMpaBe BbIpa3MTb CBOE CcoOrflacMe WM OTKa3 OT BO3MOXHOCTM MOJNyYEHUS peKnambl,
pacnpocTpaHsieMOol No ObIM CETAM CBS3U, a TaKKe Ha MCMONb30BaHMEe CBEAEHMIA O HEM B LiENsiX MPOABUXKEHUS
TOBapoB/paboT/ycnyr, B TOM YNCIE MyTEM OCYLLECTBMEHMUS MPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLIbIO CPeacTB
CBS13U, KOraa HeobXoANMMOCTb TAaKOro cornacusi/otTkasa NpeaycMoTpeHa AeNCTBYOLWMMU HOPMATVBH bIMU MPaBOBbLIMU
aktamu. Ecnu AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue cyMtaeTcs oopMreHHbIM NyTeM MNOANMCaHUS
[oroeopa. OTka3 0T BO3MOXXHOCTU NOMyYEeHUSA peKknambl, pacnpocTpaHAeMon No ceTam CBs3un, 0popMnseTcs nyTem
nogayn AboHeHTom OnepaTtopy 3asBneHuns. Takon oTkas AeCTBYeT C MOMEeHTa ero nonydyeHus OnepaTtopom.



7.5. AGOHEHT BMpaBe ykasaTb B KayecTBe ajpeca MPefoCTaBrfieHUs cyeTa CUCTEMY  3IEKTPOHHOMO
AokymeHToobopoTa (ganee - 940) nubo agpec anekTpoHHo NoyThl. B Takom cnydae obsa3atensctea Onepatopa no
NPeAOCTaBMNEHMI0 CYETa CUMUTAOTCSt MOMHOCTBIO WCMOMHEHHbIMM MO hakTy HanpasneHuss OnepaTopoMm cyeTa
BblOpaHHbIM AGOHEHTOM CrOCOBOM.

7.6. AOOHeHT BnpaBe oOTKasaTbCs OT WUCMonHeHuss [oroBopa nyTeM HenoTpebneHus B Te4YeHWe Cpoka,
yCTaHoBMEeHHOro B TapudHoOM nnaHe, Tapudunumpyembix YCryr.

7.7. ABGOHEHT BrnpaBe OTKa3aTtbCA OT WCNOJIHEHUA ,D,OI'OBOpa nyTtem HenonoJIHEHNA JlnueBoro cuyeta o
NONOXNTEJTIbHOIo OCTaTKa B CPOKWU, YCTAHOBJIEHHbIE B TapVICbHOM nnaHe.

7.8.  AGOHeHT BrpaBe nony4yatb MHGOopMaLuuio 06 Ycnyrax, okasbiBaeMbix OnepaTopoM, U COCTOSIHUM pacyeToB
3a HUX, a TaKkKe MHYI MHGOPMAaLIMIO B SNIEKTPOHHOM BUAE C MCMOSIb30BaHWEM eOMHOro nopTarna rocyAapCTBEHHbIX
Y MYHMUMNANbHBIX YCIYT NMPU YCNOBUN TEXHUYECKON peanunsaummn Tako Bo3MOXHOCTM OnepaTopoM.

CrtaTtbs 8. O6s13aHHOCTN ADOHEeHTa

8.1. o 3aknoyeHnsa [orosopa npegoctaBuTb Onepartopy HeobxoauMMmble N AOCTOBEPHbIE CcBeAeHus O cebe B
obbeme, npegycMoTpeHHoMm [loroBopoM, W MOATBEPAMTb WX [OOKYMEHTanbHO B nopsake u  cnocobamu,
ycTaHoBneHHbiMM OnepaTtopom, B COOTBETCTBUM C TpeboBaHMAMU AeNCTBYOLWEro 3akoHogaTensctsa. B cnydvae
N3MEHEHNs yKka3aHHbIX cBegeHun ABOHEHT 0bs3aH B CPOK, HE MPEeBbILAWMI WeCTUAecaTn AHen nocne Takmx
n3MeHeHun, npegoctasuTb OnepaTtopy HOBble AOKYMEHTarbHO NOATBEpPXAeHHble AaHHble (Mpu 3aka3e AO0CTaBKu
CYETOB MO BHOBb YKa3aHHOMYy afpecy focTaBka OyaeT npousBOAMTBCA CO CreadyloLwero nocrne nonyyvyeHns
OnepaTtopom uHdopmaumm o0 HOBOM agpece Mecsua). AGoHeHT 0b6sa3yeTca coobuwatb Onepatopy B CpOK, He
NPeBbLILIAOLMIA LeCTUAECATN AHEN, O NPeKpalleHnM CBOMX NpaB BNageHus u (unun) nonb3osaHuns NomMelleHem.

8.2. O3HaKOMUTbCS C HACTOSALMMKU YCMNOBUSIMU, NepedYHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrn u
nHcbopMaumelt o HacTpoikax AGOHEHTCKOro ob6opyaoBaHusl Ao Havana nosb3oBaHus Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HACTOSALWMMW YCNOBUSIMU U 3akoHogaTensctBom P®. He
ncnonb3oBaTtb YCnyru B NpOTUBOMNPAaBHbIX LIENsX, 8 paBHO He COBepLUaTb AENCTBUN, HaHocAwmx Bped Onepartopy
n/vnun TpeTbMM NMuam, He coBepLlaTb AEVCTBUIN, NPENATCTBYHOLLMX HOPMAanbHOMY (YHKLMOHUPOBaHMIO CETU CBA3M,
obopyaoBaHusa, nporpammHoro obecneyeHus Onepartopa M TpeTbMx vy, He danbcudumumposaTs IP-agpec,
agpeca, ncnosb3yemMble B pyrMx ceTeBblX NPOTOKOMax, a Takke Npoyyto cnyxebHyo MHopmaLuuio npy nepegaye
AaHHbIX.

8.4. CBoeBpemeHHO onnayvBatb Ycnyrn Onepatopy WnuM yka3aHHOMY WM YMONMHOMOYEHHOMY nwly B
COOTBETCTBUM C AEUCTBYIOLLMM NOPSIAKOM, METOAOM onnatkl Ycnyr, TapudHbIM NNaHoM U HaCcTOSLLMMUK Y COBUSIMU.

8.5. OcyLecTBnaATb CBOM NpaBa kKak AGOHEHTa Yepes NpeacTaBUTenNsl, 4ENCTBYIOLLEro Ha OCHOBaHMM 3aKOHa Unu
OoBepeHHocTU. Mpy 3ToM JOBEPEHHOCTb OT (DU3NYECKOro NuLa OOJPKHA ObITh yOOCTOBEPEHA HOTapmanbHO NMbo
ocdhopMrieHa MHbIM [OMNycKaeMbiM AEWCTBYIOLMM 3aKOHOA4ATENLCTBOM CMNOCOOOM, MO3BOMSIOWMM OOCTOBEPHO
onpenenuTb akT ee Bblgauu NULIOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTbL OT HOPUAMYECKOro Nuua AoMmKHa
O6bITb  OodbopmnieHa cornacHo TpeboBaHWsIM 3akoHogatenbcTBa Poccuun. Bce pelicTBusi, coBeplUeHHble C
ncnonb3oBaHMeM cnocoboB MaeHTUdUKaL MK, ycTaHoBNeHHbIX OnepaTtopom, B T.4. Nocne nageHTndukauum Ha Cante
OnepaTtopa, nponaeHHoOW B nopsiake, onpegeneHHoM OnepaTtopoM, cUMTaOTCA NPOU3BEAEHHBIMU OT UMEHU U B
nHtepecax A6oHeHTa. Homep JluueBoro cuyeta MOXET CNyXuTb AnNa  unageHtudumkaumm ABOHeHTa npu
npeaocTaBneHMn nHdopmauum o CocTosiHum 6anaHca JlnueBoro cyeTa, ecrniv MHOM NOPSAAOK MAEHTUUKaLUM He
yCTaHoBneH npouenypamm OnepaTtopa. [enctsusi, HanpaBneHHble Ha MOSNlydYeHue YCnyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 00OpPYLOBaAHUEM, MOAKITHYEHHBIM K CETU C ucnonb3oBaHnem YKW, cuntaloTcsi COBEPLUEHHBIMU OT
UMeHu n B nHTepecax AGoHeHTa.

8.6. IOna opraHusauum pgoctyna k cetn OnepaTtopa, NPOBEOEHUS MEPBUYHOM HACTPOMKM ABOHEHTCKOro
obopynoBaHusa npegoctaBuTb OnepaTtopy goctyn B lNomeweHune, B koTopom ByaeT yctaHoBneHo AGOHeHTCkoe
obopyanoBaHue, noacoeauHsaemoe k cetn OnepaTtopa.

8.7. Hectn pacxoabl No opraHusauum npegoctaBneHust goctyna k cetu Onepatopa B crnyvae W3MeEHeHus
lMomelLeHus, B KOTOPOM ycTaHaBnuBaeTcst ADOHEHTCKOe 06opyaoBaHue, nogknovaemMoe k cetn OnepaTopa.

8.8. He npensTcTBOBaTb YCTpaHEHMIO HeWcrpaBHOCTEN U paboTe cepBUCHbIX cnyx6 Onepatopa wunu
NpuBreYeHHbIX UM TPeTbUX N,

8.9. He ucnonb3oBatb CeTb ANA pacnpoCTpaHeHUs HEHYXXHOW MnonydyaTtento, HesanpolleHHOW WHdopMaumu,
Cnama. B yacTHOCTW, SIBNAOTCSA HegoNnyCTMMbIMU criefytolLme AeACTBUS:

e MaccoBasi paccbifika He COrMacoBaHHbIX MPeABapUTENBLHO SMEKTPOHHLIX nucem (mass mailing); nop
MacCOBOW paccChISIKOM NnoapasyMeBaeTCsl, Kak pacchlfika MHOXECTBY NonydyaTtenei, Tak U MHOXXeCTBEHHas
pacchbifika OfHOMY MNony4yaTento; nof 3NeKTPOHHbIMM MUCbMaMy NMOHUMAKTCS COOBLLUEHUSI 3MEKTPOHHOA



noyThbl, NCMOMb30BaHWE CEPBUCOB MIHOBEHHOrO COOGLEeHNs MHdopmauun 1 Opyrux nogobHbIX cpeacTts
nn4YHoro obmeHa nHpopmaLlmen;

e HecCornacoBaHHad paccblJyika 3JIEKTPOHHbLIX MUCEM pPeKrnamMmHOro, KoMmMmep4ecKkoro win arntaunmoHHOro
Xapakrtepa, a Takke nmcem, cogepxawimnx rpy6b|e n OCKOp6VITeJ'IbeIe BbIpaXXeHnA n npennoXXeHund,;

e 1CMONb30BaHWE COOCTBEHHbLIX MMM NpeAocTaBrieHHbIX MHGOPMAaLMOHHBIX PECYpPCcoB (MOYTOBbIX SILLMKOB,
apecoB 3eKTPOHHOW NoyTbl, cTpaHuy WWW v T.4.) B ka4ecTBe KOHTaKTHbIX KOOpAUHAT NpU CoBepLIEHNM
noboro 13 BbILWEONUCAHHBIX OENCTBUIA, BHE 3aBMCMMOCTM OT TOFO, M3 KaKoOW TOYKM KVHTepHeT Obinu
COBEpLUEHbI 3TN AEWCTBUS.

8.10. [puHATb Mepbl NO NPeAOTBPALLEHNIO NOMb30BaHNUA YcryramMmy TPeTbUMM NLamim OT ero MMeHu (obecneunts
COXpaHHOCTb Maponen 1 NpoYnx KogoB aBTOPU30BAHHOIO 4OCTYyNa).

8.11. He danbcudmumposats cson IP-agpec, agpeca, ncnonb3yemble B ApYrnx CeTeBbIX MPOTOKOMAx, a Takke
NpoYyLo CNy>XeBHY0 MHOpMaLUio Npy nepegayve AaHHbIX B VIHTEpHeT.

8.12. He ocywectBnATb AEWCTBUMA C UENbl0 WM3MEHEHWUst HacTpoek OobopyaoBaHWS WM NPOrpaMmHOro
obecneyeHnss OnepaTtopa MU UHbIEe AEUCTBMS, KOTOPbIE MOryT nosneyb 3a cobon cbom B pabote obopyaoBaHus
unm nporpammMHoro obecneyerus OnepaTopa.

8.13. TlpeactaBnate Onepatopy B TedeHue 15 gHen co AHA 3aknioyveHuns [JoroBopa AOCTOBEPHbIE CBEOEHWS O
nuuax, ncnonbsyowmnx AboHeHTckoe obopyagoBaHue ABOHeHTa, copepxaiwime damunum, nveHa, otdyectsa (npu
HanMuun), AaTbl POXAEHUS, PEKBU3UTLI AOKYMEHTa, YAOCTOBEPSIOLLErO NMNMYHOCTb (HAaMMeHOBaHne, cepust U HOMEP,
AaTta Bblgayun, HauMeHOBaHWe opraHa, BblAaBLUero AOKYMEHT, Unu Ko nogpasgenenns), a B crydyae CMeHbl N,
ucnonb3ytoLmx AboHeHTckoe obopyaoBaHMe - NpeacTaBnaTb COOTBETCTBYIOLLME JOCTOBEPHbIE CBEOEHNS O HOBbIX
Monb3oBaTensax He nosgHee 15 gHeM co OHA, KOrga emy CTano WM3BECTHO O TakoM WM3MEHEHWW. YKa3aHHble
TpeboBaHMA He pacnpocTpaHstoTca Ha [loroBopbl, 3aknvaemMble B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickorn ®egepaumm 0 KOHTPaAKTHOW cucteme B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus
rocy4apCTBEHHbIX U MYHULMMAnNbHBLIX HYXXO W 3akoHogaTenscTBom Poccuiickon ®efepaumm o 3akyrnkax TOBapoB,
paboT, ycnyr otaenbHbIMW BUAaMMW OPUANYECKMX MWL,

8.14. Bo wusbexaHue MpuUMHEHWS Bpeda XW3HW W 340POBbIO, BbLIMOMNHATL TPebOOBaHWA MO COAEpPXaHW U
3KCnfyaTaumMm cnaboTovHoW KabenbHOM NUHWMKM («nocregHen» Munu), Haxogswewncs B 30He OTBETCTBEHHOCTU
ABOHeHTa, ycTaHOBMNEHHblE TexHnYeckumn TpeboBaHMAMM 1 3HAYEHUAMW NoKasaTenen kayecTBa oKa3aHust ycnyr
cesasn MTC (pasgen VI).

8.15. B cnyyae npegocTasneHns B nonb3oBaHne AboHeHTy OnepaTtopom cob6cTBEHHOro obopyaoBaHus ans uenen
okasaHust Ycnyr, AGOHeHT npu pactopxeHun [oroBopa (nnbo cooTBeTcTBytowero [MpunoxeHns) obssaH
BO3BpaTUTL 0bopynoBaHme Onepatopy B pabovyeM COCTOSAHMM C Y4ETOM eCTECTBEHHOMO M3HOCA.

8.16. ABoHeHT, 3akntovas [loroBop, BbipakaeT CBOe corfiacMe Ha 3anpoc (cbop), nomyyeHve u obpaboTky
OnepaTopoM CBeAeHUIA U flaHHbIX, BKIoYas cBefeHus 06 ABoHeHTe, HeobxoauMble OnepaTopy, B TOM yucne (Ho
He orpaHnYMBasiCb) B Liensx ncnonHeHns OnepaTtopom BO3MOXEHHbLIX HA HEr0 HOPMAaTUBHBLIMUW NMPaBOBLIMY aKTaMu
ob6si3aHHOCTEN (B YacTHOCTM, B cdepe NPOTUBOAEWCTBUSI neranu3auuy (OTMbIBaHWIO) [OXOAOB, MOMYyYeHHbIX
NpecTynHbIM NyTeM, 1 (hHaHCUPOBaHMIO Teppoprama). 3anpoc (c6op) 1 NonyveHue ykazaHHbIX CBeAEHUIA U AaHHbIX
MOXeT OCyLeCTBNATbLCA OnepaTopOM, B TOM 4ucne wu3 rocyaapCTtBeHHbIX, MYyHUUMNANbHbIX WU U3 WHbIX
NHPOPMAaLIMOHHBIX CUCTEM N PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpenenaTb ycnoBusi oka3aHust Ycnyr, B TOM uncne TapudHblx nnaHoB, MOCPEACTBOM BBEAEHWUSI HOBbIX
TapuHbIX nnaHosB/Ycnyr n/vnu BHECEHUSI U3MEHEHUs B [eWCTBYHOLUME YCNOBUS oOkasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALLMMW YCNOBUSIMU NOPSIAKE.

9.2. MpuocTtaHaBnmMBaTb C COOMOAEHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpoueaypbl OkaszaHue Ycnyr B
crnyyae HapylweHuss AOGOHEHTOM MpaBwurl, YCTAHOBMEHHbIX HacToAwMMKU Ycnosusimu (JoOroBopom), B TOM 4ucne
HapyLleHMs1 CPOKOB onnatbl YCnyr, a paBHO NMpu HecobnogeHun AOOHEHTOM HOPMAaTUBHbIX MPaABOBLIX aKTOB B
obracTu cBsiau - BNIIOTb 40 YCTPaAHEHMWs HapyLleHWi. [pnocTaHoBEHNE OKa3aHUs YCnyr npu okasaHuy ycrnyr ans
HyX, OpraHoB rocyaapCTBEHHOW BNacTu, HyXAa OOOpOHbI CTpaHbl, 6e30macHOCTU rocygapcTBa M obecneveHus
npaBonopsifka, a Takke AN HYXD WHbIX FOCY4AapCTBEHHbLIX OPraHoB, OpraHOB MECTHOro CamMoynpaBneHus U
opraHusaumi B criydyae, ecnm prvHaHCMpOBaHWE OKa3aHWSA [OaHHbIX YCNYr OCYLLECTBMSETCA 3a CYET CpeacTs
OrompkeToB OromkeTHOM cucTteMbl Poccunckon ®depepaumn, OCYLLECTBRSETCA B MOPSAKE, YCTAHOBIIEHHOM
3aKoHOOAaTENbCTBOM O CBA3W.

9.3. B cnyyae HeucnonHeHuss AGoOHeHTOM 0653aTenbCTB Mo onnate YCnyr B CPOKM, yCTaHOBMEeHHbIe B [lorosope,
OnepaTop BrpaBe B3biCKaTb 3a40JKEHHOCTb MO UCMONHUTENBHOW HaaMMCcKU HoTapuyca.



9.4. Tpu 4Ype3BblYaMHbIX CUTyauMUsix NPUPOLHOIO W TEXHOTEeHHOro XapakTepa, a Takke B WHbIX Criyyasix,
YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, B T.4. MpM NocTynneHun B agpec OnepaTopa B nopsgke, onpeaerieHHoOM
3aKOHOAATENbCTBOM, COOTBETCTBYIOLLENO PELLEHNS YNTOMHOMOYEHHOIO rocyaapcTBeHHOro opraHa, Onepatop npase
BPEMEHHO MNPUOCTAHOBUTL (MpeKpaTUTb) WUMNKM OrpaHnYMTL OkasaHue Ycnyr. B ykasaHHom cnydae Onepartop
NMOMHOCTbIO OCBOOOXAAETCsl OT OTBETCTBEHHOCTU nepes AGOHEHTOM, B T.4. B YacTU BO3MELLEHUS MOHECEHHbIX
ybbiTkOB ABOHEHTY M(MNKN) KOMNeHcaummn (nepepacyeta) CTOMMOCTM Ycnyr. YNONHOMOYEHHbIe roCyaapCTBEHHbIE
opraHbl B COOTBETCTBUMU C 3aKOHOOATENbCTBOM Poccun umeroT npaBo Ha NpUMOpUTETHOE MOMb30BaHME ycryramu
CBSA3M.

9.5. Onepatop BnpaBe HanpaensaTb MHdOpMauuio 06 Ycnyrax m 0 COCTOSIHUM PacyeToB 3a HUX, @ TaKkkKe WHYI0
MH(OPMALMIO B 3NIEKTPOHHOM BMAE C MCMONb30BaHMEM €AMHOro nopTana rocygapCTBEHHbIX U MyHMLMNANbHbIX
YCNyr Npu YCrOBUM TEXHNYECKON peanu3auny Takon Bo3MoXHocTM OnepaTtopom.

9.6. NMpun okazaHMM MHOPMALMOHHO-CMpPaBoYHbIX ycnyr OnepaTop Bnpase nNpomsBoauTb ukcauuio obpalleHms,
copepXaHus Takoro obpalleHust n pesynbTaTta Takoro obpalleHnsa AboHeHTa unum Nonb3oBaTtens no nobomy kaHany
CBSA3M B NoboM BuAae (3anucb pasroBopa ¢ AGOHEHTOM, 3anvcb TenedgoHorpaMmebl, 3anuck AerncTBuin ABoHeHTa u

Ap.).
Cratba 10. O6s3aHHOCTM Onepartopa

10.1. MpepoctaBute AGOHEHTY npu 3aknioveHun [loroBopa HEOOXOAMMYHO M OOCTOBEPHY MHAOpmauuio 06
Ycnyrax, ux nepeyHe v npasunax okasaHus, TapudHbix nnaHax, Nopsake M yCnoBusax onnatbl YCnyr, nopsiake u
CpoKax AOCTaBKW CYETOB.

10.2. OpraHusoBaTtb DecnnaTtHoOe 1 KpyrrnocyTo4YHOE KOHCYNbTMPOBaHME MO BONPOCaM NOMb30BaHWs Ycnyramm m
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnaTe uHdopMaumio o Tapudax Ha Ycnyrm n coctosHum JlvueBoro cyeta
AboHeHTa.

10.3. [MpuHumaTb HeobxoouMble OpraHu3auMoOHHbIE Mepbl ANs 3alWuTbl NEPCOHanbHbIX AaHHbIX ABGOHEHTa U
cobnoaaTtb UHbIE YCTAHOBMEHHbIE TpeboBaHMs kK 06ecnedeHnto KoHpraeHLanbHOCTU cBeaeHnn 06 ABoHeHTe.

10.4. Ha4aTb okasbiBaTb ABOHEHTY YCnyru B Te4eHne cpoka, npeaycmoTpeHHoro [lorosopom, [JononHUTeNbHbIMU
cornaweHnsamn n MNpunoxeHuamu K florosopy.

10.5. CobGniogatb ycTaHoBEHHbIE OnepaTopoM CPoK 1 NOPSA0K YCTPaHEHUs! HeMCNPaBHOCTEN, NPENATCTBYOLLMX
Nosib30BaHMWI0 TeNemMaTUYeCcKMK YCryraMu CBSI3U 1 ycriyramu no nepefave AaHHbIX.

10.6. OnepaTop ocBoGOXOAeTCs OT OTBETCTBEHHOCTU 3a HEWUCMOMHEeHWe WNW HeHaanexalilee WCMoNHeHue
NPUHATBIX Ha cebs 06s3atenscTB Mo [1oroBopy, €CnvM UX HEWCNOSIHEHME WM HeHaanexallee WUCMNofHeHue
Npon30oLWLNo BCNeacTBme 06CTOATENbCTB HENPEOAONMMONM CUrbl, N0 BUHE TPETbUX MWL, UMK B CBA3U C AeUCTBUAMMU
AOOHeHTa.

Paspen V. CtoMmocCTb ycnyr u nopsiioK pacyeToB
Cratbs 11. Tapudbl Ha Yenyru

11.1.  Tapwudbl Ha Ycnyru, EavHmua Tapudukaumm Yenyr n nopagok onnartbl HENONMHOW EAnMHMLLI Tapudurkaumm
ycTaHaBnuBalTca OnepaTtopoM CaMoOCTOATENbHO B TapudHbIX MnaHax, AOMONHUTENbHbIX COrnalleHus wn/vnm
MpunoxeHusax k [lorosopy.

11.2. WHdopmauus o pgencrBylowmx M HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax Onepatopa
npegocTasnseTcsa B Mectax paboTbl ¢ AGOHEHTaMun 1 PO3HUYHON peanusauny Tosapos n Ycnyr OnepaTopa, a Takke
MOXeT pacnpocTpaHsaTbcss OnepaTtopom MHbIMK cnocobamum, B Tom yucne Ha Carnite OnepaTtopa.

11.3. [Mpwu 3akntoyeHumn [JoroBopa B COOTBETCTBMM C HacToAWwmMMKN YcnoBnsiMm AGOHEHT ykasbiBaeT BbIOpaHHbIN
um 13 npegnaraemblix Onepatopom TapudHbI NNaH, KOTOPbIA CTAHOBUTCS HEOTHLEMIIEMOW YacTbio [loroBopa.

Cratba 12. MeToa pac4yeToB

12.1. NMprMeHMMBIN NpU OKa3aHuu Ycnyr MeTof pacyeToB yKasbiBaeTcs B [lorosope, [lononHUTENbHOM cornatueHuu,
MpunoxeHuun k Jorosopy n/vwnn TapudpHom nnaHe. OcHoBaHUSA NpUMeHeHUsa meTtoa onpefenstotcs OnepaTopom
N ycTaHaBnmMBalTca B TapudHbIX nnaHax, [NpunoxeHnsx n/vnu AononHuTenbHbIX cornalleHnsax k [orosopy, a
Takke poBogAaTcs Jo cBegeHuss ABGOHeHTa MHbIM crnocobom. Onnata MOXET Mpou3BOOUTLCA HanWMYHbIMU
OEeHEeXHbIMU cpeacTBaMu U 6e3Hann4HbIM CnocoboMm.

12.2. ABaHCOBbIN MeToA pac4yeToB. [1py aBaHCOBOM MeToAe pacdeToB Ha JlvueBon cueT AGOHEHTa OO Havana
npepocrtaBneHus Ycnyr ABOHEHT BHOCUT aBaHC (mnartex), obpasywwumn Ha JluueBoM cyeTe onpenensiembii
OnepaTopom nonoxuTenbHbIN ocTatok. Mpn aTom pacdeTbl nponsBoasTcst AGOHEHTOM 3a haKTMYECKM OKa3aHHble
B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.



ABaHCOBble MnaTexu, BHECEHHbIe Ha JlnueBon cyeT ABGOHEHTa, UCMONb3YTCA AN onnaTtbl YCnyr No Mepe ux
notpebnexHms A6GoHeHTOM. CyMMbl aBaHCOBLIX MNNaTeXxew onpegensiTcs camum AOOHEHTOM, ucxogs U3
npegnonaraemoro o6bema notpebneHns 3akasbiBaeMbiX YCnyr n BeiopaHHoro TapudHoro nnaHa.

Mpu 3akntoyeHun JoroBopa AGOHEHT BHOCUT MepBbI aBaHCOBLIN NiaTeXX B CyMMe, onpeaenisieMoi BblopaHHbIM
TapudHbIM nnaHoM, JonornHUTENbHLIM cornawieHmemM wunu MNpunoxexHnem k Joroeopy, nocre yYero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [Jorosopy.

Onepatop BnpaBe orpaHnynTb O6beM MpegocTaBnsseMblX YCAyr Unu MOSTHOCTBbIO MpeKpaTuTb NpeaocTaBrieHne
Ycnyr AboHeHTy npu noctynnenun B ACP Onepatopa nHdopmaumm o6 oTcyTcTBMM Ha JlnueBom cuete AGOHeHTa
nonoXuTenbHOro ocrtatka. Bo3oGHoBRNeHne npegocTaBneHns YCnyr NponsBoAUTCS MOCMe MOCTYMNEHNst Ha cyeT
OnepaTtopa vnv YNONMHOMOYEHHOMY UL O4YepedHOro aBaHCOBOro nnaTtexa, obpasyrolero nonoXuUTerbHbIN
ocTaTok Ha JluueBom cyeTe.

Onepatop B uensix obecneyeHns ncnonHeHns ABoHeHTOM o00sa3aTenscTB no [JoroBopy BnpaBe ycTaHaBnuBaTb
HECHWKaeMbl NOMNOXUTENbHbIV OCTATOK Ha JlnueBom cyeTe AGOHEHTa B 3aBMCMMOCTM OT NepeyHsl, obbema Ycnyr
n TapudpHoro nnaxa, BeiopaHHoro AGoHeHToM. OnepaTtop BrpaBe orpaHnyYnTb 06bEM NpeaocTaBnseMbIX YCyr nnm
MOMHOCTbID NpeKkpaTuTb npegoctaBreHne Ycnyr AGOHEHTY B TOM Crnyyae, ecrnivm ocTatok Ha Jlnuesom cuete
AbGoHeHTa [ocTuraeT HecHwXaemoro ypoBHs. Bo3obHoBneHue npegocTaBneHus YcCrnyr npouvsBOAMTCS Mocre
nononHeHus JlnueBoro cyeta AOOHEHTa [0 CyMMbl, MpeBbillalolWed YPOBEHb HECHMXaAeMOoro ocTaTka.
MHdopmaLmio 0 HECHUXKAeMOM NOSTOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb y Onepartopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnaTtexa. [pu onnate NoCpeaCcTBOM OTNOXEHHOro nnaTtexa AGOHeHT
npou3soauT onnaty 3a (akTM4eckn okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBMM C HacTOALLMMMU
Ycnosuamu B TeveHve 20 (gBaguaTv) AHEN ¢ MOMeEHTa BbicTaBneHuns cdeta Onepatopom. Onnara nponM3BoanTCH B
COOTBETCTBMU C NepevHeM, obbemom noTpebrneHHbix AGOHEHTOM Ycnyr u BoibpaHHbIM TapudHbIM nnaHom.

Cymma k onnate 3a hakTMyeckn okasaHHble Ycnyru onpegensieTca Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.

Onepatop Bnpase ycTaHaBnMBaTb NMMUTbI (Npedenbl) KpeauToBaHusa B uenoM Ans Jluuesoro cyeta AGoHeHTa
nvnn gnsa OgHOro YHWKanbHOro koda uaeHTudmkauum us BblaeneHHblx ABOHeHTY no ogHomy [lorosopy, npu
BOCTUXeHUM KoTopbix Onepatop MMeeT NpaBO OrPaHUYUTL MNKN NpeKpaTuTb oka3aHue Ycnyr no Jlnuesomy cuety
unu TakoMmy YHukanbHOMy koay (YHuKanbHbIM Kogam) MAEHTUMWKaUuW, COOTBETCTBEHHO, W/WMW BbICTaBUTb
BHEOYepeaHON cyeT 3a (hakTUYeCKM OKasdaHHble YCNyrn, KOTOPbl AOMMKEeH OblTb OnnavyeH B CPOK, YKasaHHbIN
OnepaTtopom. BHeoyepeaHon cyeT MOXeT ObiTb BbICTABIEH 3a NEpPUOS BPEMeHU, NPOOOIHKUTENBbHOCTBIO MEHbLUE
PacueTHoro nepuoga. lNpu He NOCTynneHUn B CPOK Ha pacyeTHbIn cyeT OnepaTopa unu B kKaccy/Ha pacyeTHbIN cHeT
YNOMHOMOYEHHOr0 nuua AeHeXHbIX CPeACTB, AOCTAaTOMHbIX Afs onnatbl okasaHHbix Ycnyr, Onepatop Bnpase
orpaHnynTb 06beM NpefocTaBNseMblX YCyr Unu NOfHOCTLIO NPeKpaTUTb NpeaocTaBneHne Ycnyr 4o NOoCTynneHms
COOTBETCTBYIOLUMX [EHEXHbIX CPEeACTB Ha pacdeTHbld cyeT Onepatopa WM B KacCy/Ha pacyeTHbIn cyeT
YnonHoMmodeHHoro nuua. Pasmep numuta (Npepena) kpeoutoBaHua MoOXeT onpefenatbca OnepaTtopom B
3aBMCUMOCTU OT nepeyHsi, obbema n ctoumocT (TapudHoro nnaHa) Mcnonb3yeMblX YCnyr U UHbIX AaHHbIX.

B cnydae noctynneHus Ha pacyeTHbI c4eT OnepaTopa unm B kaccy/Ha pacyeTHbIV cHeT YNOMHOMOYEHHOro nuua
N3MULIHMX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIE U3MULLIHNE CYMMbI UCMOJb3YHTCA
Onsa pacyeToB 3a Ycnyru, okasaHHble OnepaTopoMm 3a nHon PacyeTHbl nepuoa.

Crtatbs 13. Cyet 3a Yenyrm

13.1. Onepatop exemeca4yHo B TeuyeHue 5 ([1ATM) kaneHZapHbIX OAHEW C MOMEHTa OKOH4YaHus PacyeTHoro
nepuoga BbicTaBngeT AGOHEHTY CYeT Ha ocHoBaHuM nokadaHunm ACP Onepatopa. CueT ABnsieTcss 6€3yCroBHbIM
noaTBepXxaeHnemM gakta u 06bema okasaHHbIX Ycnyr 3a PacyeTHbIN neproga.

13.2. Onepatop gocrtaBnseT AGOHEHTY cyeTa No agpecy, cornacoBaHHOMY npu nognucaHum [loroeopa. B cniyyae
ecnn ABGOHeHT He ykasan B [loroBope unu JInyHom kabuHeTe cnocob u (Mnun) agpec nNpesocTaBreHus cyeTa, TO
cornacoBaHHbIM crnocobom u (unu) agpecom npegocTtasneHuns cyeta asnaetca 3O npu Hanmumm y Onepartopa
cBefeHun ob ngeHTudgmkatope AboHeHTa u onepartope ero 910, a B cnyyae OTCYTCTBUS TakMxX CBEAEHUN - JTINYHBIN
KabuHeT.

13.3. CuyeT gomkeH ObITb onnadeH ADOHEHTOM B TEYEHMNE CPOKA, YKa3aHHOIo B HACTOSALLUX YCIOBUSIX, ECITU UHOW
CPOK He corfiacoBaH CTOpOHaMu.

13.4. HenonyuyeHvne unu 3agepxka B nony4eHun cyeta AGOHEHTOM He ABMSAETCA OCHOBaHWEM S OTKas3a OT
onnatbl AGOHEHTOM YCRyr Unu oCHOBaHMEM A1 MONTy4eHMs OTCPOYKU, pacCpOYKM Mo onnare.

13.5. T[pu pononHUTEnNbHbLIX MOAKMOYEHNs X ABOHEHTY BLICTABMSIETCS CYET, BKMOYaloWmMi B cebs nnaTy 3a
npeaocTaBfeHne goctyna k cetn ceasmn Onepartopa (ecnv NpUMEHUMO), aBaHCOBLIN U gpyrvie nnatexu. OnepaTop
BnNpaBe He npepocTaBnsiTb AGOHEHTY YcnyrM OO MOCTYMNEHWUsT COOTBETCTBYIOLUMX CYMM Ha pacyeTHbld cyeT
Onepatopa unu B kaccy/Ha pac4eTHbIN CYeT YNONHOMOYEHHOIO mua.



13.6. W3BelyeHus, yBegomrieHus u gpyrme odpuumansHble maTepuansl Onepatopa MOryT ObiTb MOMELLEHbI B
KayecTBe UHpopmauum o6 Onepatope, npegoctaBnsgemon ADOHEHTY, Ha CTpaHMUax CooOLeHUn cyeTa w/unm B
JinyHom kabuHeTe. CornacoBaHHbiIM Mexay OnepatopoM M ABGOHEHTOM CnocobomM HanpaBreHusi ADOHEHTY
oduuymansbHon nHdopmauumn Onepartopa B 3ToM crydae cumTtaetcs JIYHbIN KabnHeT.

Cratbs 14. Onnata Yenyr
14.1. PacuyeTbl mexagy OnepaTopom 1 AGOHEHTOM MPOoM3BOAATCA B pyOnsx.

14.2. MOMEHTOM WCMONIHEHUA [OeHexHoro obsas3aTenbctBa AOOHeHTa cuMTaeTcd MOMEHT BHECEHUS
COOTBETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha pacyeTHbin cyeT OnepaTopa WAM Ha pacyeTHbIN CYeT/B Kaccy
YNONMHOMOYEHHOIO UM nunLa.

14.3. AGOHeHT npomsBoauT onnaty 3a Ycnyrum c ykasaHuem JlnueBoro cyeta ABOHEHTa, COOTBETCTBYHOLLMX
YHUKaneHbIX KOAOB uAeHTUMKaALMN W/Unn uHbIX MAeHTUUKATOPOB, YyCTaHOBMNEHHbIX OnepaTtopom. [Ona uenen
pacdeTa 3a okasaHHble Ycnyrm ucnonb3yetcss TOT Tapud, KOTOpbid OEeNCTBOBan Ha MOMEHT YCTaHOBIEHUA
COOTBETCTBYIOLLIErO COeAMHEHUS.

Paspnen VI. NMpouue ycnoBus
Cratbsa 15. Nopsagok npeabsBNeHNA NPEeTEH3UN U UCKOB

15.1. Bce pasHornacusi Unu cnopbl, KOTOPblIe MOTYT BO3HWUKHYTb, OyAyT, N0 BO3MOXHOCTM, YPerynmpoBaTbCs NyTem
neperoBopoB.

15.2. Ecnu cornacve no Kakum-nvmbo npuyvHam He GydeT OOCTUrHYTO B xofe AocyaeBGHoro yperynupoBaHus
(noMuMmo neperoBopoB 06si3aTeNbHO BKMOYaloLwero B cebst B cooTBeTcTBUM ¢ depeparnbHbiM 3akoHoOM PP «O
CBA3W» NpeabsiBrieHne AGOHEHTOM NpeTeH3nn u ee paccmoTpeHne OnepaTopoM) B cyaeGHOM Nopsiake BCe Criopbl
mexay OnepaTopoM 1 AGOHEHTOM paccMaTpuBaloTCA B apOMTpakHOM cyde Mo MecTy HaxoxaeHus Onepatopa, 13
[AesTenbHOCTU KOTOPOro BbiTEKaeT Criop.

15.3. lMpeabasneHne AGoHeHTOM npeTeH3ni OnepaTopy OCYLLECTBISIETCS B YCTAHOBIIEHHOM 3aKOHOAATENBCTBOM
P® nopsgke ¢ npunoxeHnem HeoGXOAUMbIX ANS PacCMOTPEHWS MPETEH3UM [AOKYMEHTOB, BKIOYasi JOKYMEHTb,
noaTeepxaatolume akt HapyleHus OnepaTopom o6s3aTensCTB no Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucrnosriHeHWe WNN HeHaanexallee WCMNOoNHeHWe MNPUHATbIX Ha cebs 06s3aTenbCTB CTOPOHbLI MO
[loroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHO4ATETbCTBOM.

16.2. Onepatop o006sa3yeTcqd BO3MECTUTb ABOHEHTY yliepb, MNPUYUHEHHBIA €My BWHOBHbIMW OEWCTBUSMU
Onepatopa B xofe ucnonHeHus [loroeopa, ecnu WHOW pa3smep OoTBeTCTBeHHOCTM OnepaTopa He YCTaHOBIEH
Oe’CTBYIOLWMM 3akoHodaTenscTBom Poccunckon ®egepaumn.

16.3. B cnyyae Heonnatbl, HENOSTHON UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnaymsaet Onepartopy
HEeyCTOMKY B pa3Mepe OOHOro MnpoueHTa CTOMMOCTU HEOMMaYeHHbIX, OMNMa4YeHHbIX He B MOMHOM obbeme unu
HecBOEBpPEMEHHO OnayveHHbIX YCnyr 3a Kaxabl eHb MPOCPOYKM BNOTb A0 OHSA NoralleHust 3aformKeHHOCTU, HO
He 6onee cymmbl, nognexatlen onnare.

16.4. CrtopoHa, He UCMOoMHMBLUAA MM HeHagnexawmm obpasomM ucnonHuellasa obssatensctea no [Horosopy,
HeceT OTBETCTBEHHOCTb, ECNN HEe AOKaXeT, YTO Haanexallee UCMOoMHEeHne okasanocb HEBO3MOXHbLIM BCNeacTeMe
OEUCTBUS  HenpeodonMMon cunbl  (T.e. 4Ype3BblMalHbIX W HENpegoTBpaTMMbIX MPU  AAHHBIX — YCIOBUSIX
0BCTOATENBLCTB), Haxo4AWEeNcs BHE KOHTPOMS CTOPOH W HEMOCPEeACTBEHHO MOBMWSBLUEA Ha BO3MOXHOCTb
ncrnonHeHns obasaTenbcTB. [Npy YpesBbiYaNHbIX CUTYaUMUsaX NPUPOAHOrO U TEXHOTeHHOro xapakrepa OnepaTop B
COOTBETCTBUM C 3aKOHOAATENbCTBOM BrpaBe BpeMEeHHO npekpaLlatb Unu orpaHuumBaTb ABOHEHTY OKa3aHue YCryr.

16.5. Tpn BO3HMKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), cTopoHa no [Joroeopy, He
nmeroLwas BO3MOXHOCTU BbIMOMHATL 0683aHHOCTM no [JoroBopy, AormkHa He3aMeanuTenbHO HanpaBwuTb APYrom
CTOpPOHE YBEAOMIIEHME O CIyYMBLUEMCS, O MNPUYMHAX CIyYMBLLEFOCS, CO CChINIKOM Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYHOLLMM HE3aBUCHMbIM KOMMETEHTHbIM OpraHOM, MOATBEPXAAWMIA HanMdMe M NPOAOSHKUTENBHOCTD
OencTBUSt 06CToATENLCTBA HEMPEOAONMMONM CUIbI.

16.6. B TOM cnydyae, ecnv gns oTAenbHbIX Kateropunt ADOHEHTOB 3aKOHOM MPeAyCMOTPEHbl 00s3aTenbHble
npaeuna, ycTaHaBfMBAaKOLUME MWHbIE OCHOBaHWS M Npefenbl OTBeTCTBEHHOCTM OnepaTopa MO CPaBHEHMIO C
N3MNOXEHHbIMW B HAacTOSILLEN CTaTbe, TO B OTHOLUEHUN Taknx AGOHEHTOB MPUMEHSOTCSA NpaBuna, YyCTaHOBMEHHbIE
3akoHoOM. B cny4vae, ecnu oTaenbHbIE NOMOXEHUSA HACTOALNX YCOBUIA B COOTBETCTBUN C 3aKoHOA4aTensCcTBoM PO
HenpMMeHUMbI AN Kakor-nmbo kaTeropun AGOHEHTOB, Takue NONoXeHUs He noanexaT NPUMeHeHUo Ans AaHHOW
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHMe n3MeHeHUn B NepeyeHb Ycnyr, HacToswwue YCnoBuA U uHble ycnoBus [loroBopa



17.1. AGOHeHT BnpaBe B ycTaHoBreHHoMm OnepaTopoM Mopsiake M3MEHUTb UCMONb3yeMbI nepeyeHb Ycnyr,
CeTeBbIX aApecoB, K KOTOPbIM OH UMEET JOCTYN NPY OKasaHWM TeneMaTUYeckux yenyr cBs3un u/mnv TapudHblil nnax,
yBegommB 06 atom Onepartopa NMMCbMEHHO WM B WHOW YykadaHHon OnepaTtopom copme (B TOM 4ucre ¢
MCMonb3oBaHMEM CpeacTB bakCMMUIbHON cBA3K, Unu MHTepHeT-cepercoB Onepatopa).

17.2. Onepatop BnpaBe BHOCUTb MPEOSsIOKEHUS MO W3MEHEHWIO W/WNW LOMNOSHEHUID HACTOSALIMX YCMOBWHN,
[orosopa. lameHeHne HacTosLWwmX Ycnosuin, [loroBopa OCyLLECTBSETCS B MMCbMEHHON hopMe NyTEM 3aKoYEHNS
OOMOSTHUTENBHOIO COrMAaLIEHUs WU MyTEM COBEPLUEHUS KOHKIMIOAEHTHbIX AENCTBUMK, MepeyvyeHb WM NOpsifoK
COBEpLLEHNSA KOTOPbIX YCTaHaBNuBaeTcs B npeanoxeHun Onepatopa no M3amMeHeHUo U/unu OonofHeHUo Y Cnosum,
[oroeopa. 3akntoyeHnem OO0NONHUTENBHOrO COornalleHns B NUCbMEHHOW hopme npusHaeTcsa obmeH CTopoHamu
OOKYMEeHTamu, B T.4. B ANIEKTPOHHON (hopMe, Unu B MHOM hopMe, NO3BONSAOLLEN B HEM3MEHHOM BMAE BOCMPOU3BECTHU
Ha MaTtepvanbHOM HOcuTene coAepXXaHue [JOMOMHUTENBbHOMO COornalleHus C  YCrioBMeM [OOCTOBEPHOro
YCTaHOBNEHMS nuua, BblpasvBLLIEro BOMIO Ha 3akroyeHue [OMOMHUTENbHOrO CcornalleHusi. YCTaHOBMNEHNE U
nameHeHne TapudHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCNYrM U MHbIX LIEHOBLIX YCIMOBUM NPOM3BOAWUTCS B
nopsake, NpegycMoTPeHHOM Nn. 17.3 HacToALWMX YCNoBUNA.

17.3. Onepatop BnpaeBe, B nobom cnyyae, ycTaHaBnNMBaTb CaMOCTOATENbHO TapudHbie MNnaHbl, a Takke
yCTaHaBnMBaTb W/uUNu u3MeHsaTb oTdenbHole Tapudbl Ha Ycnyrn, onpegenaTtb WHble LEHOBble YCoBUS
npepocTasnenust Yenyr. Onepatop n3sewaet ADOHEHTOB O BBEAEHUW YKa3aHHbIX U3MEHEHWI HE MeHee YeM 3a 10
KaneHgapHbIX OHeW 40 MOMEHTa BCTynneHust ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpecTBa MacCOBOW
nHdpopmaumm, ykasaHHble Ha Cante OnepaTopa, B crniydyae ecnv Takas 06s3aHHocTe OnepaTtopa npegycMoTpeHa
OeNCTBYyOLWMM 3akoHogaTensctBoM P®. [lononHUTENbHbIE YBEAOMIIEHMS MOMYT HAMpaBnATbCS MHBIM CMOCOOOM.
MHdopmmpoBaHne AOOHEHTOB 00 un3MeHeHun TapudoB Ha Ycnyrv npousBoguTcs MyTeEM pasMeLleHust
COOTBETCTBYHOLMNX u3BelleHun Ha Cante Onepartopa, ecrnu uHon cnocob He cornacoBaH cTopoHamu. Onepatop
Bnpase HanpaBnsaTb ABOHeHTaMm JOMNOMHUTENbHbIE U3BELLEHWS B COOTBETCTBUU C HACTOSALLMM MYHKTOM, B TOM Yucrne
nyTeMm pasmMeLleHns nHopmMauum B cHeTax 3a okasaHHble Ycnyrun. MsBelleHre Takke ocyLecTBnseTcs B Mectax
obcnyxmBaHms ABOHEHTOB B Crnydasix, eCnm Takom cnocob usseLLeHns NpeaycMoTpeH B KayecTBe 0683aTenbHOro B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop BnpaBe B OOHOCTOPOHHEM MOpsSiAKE ONpeaensiTb U U3MEHSITb NepeveHb YNONTHOMOYEHHbIX
nmuy,.

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT JanbHeunwero WUCnonHeHns ,D,OFOBOpa, npom3seansa BCe pacyeTbl C
OnepaTopOM M nogaB COOTBETCTBYHLLEE 3adBIIEHNE.

18.2. C momeHTa oTkasza ADOOHeHTa OT wucnonHeHwss [JoroBopa unu pacTopxeHus [doroBopa no Apyrum
OCHOBaHusM, obsi3aTenbCTBa CTOPOH CYMTAOTCH MpeKpalleHHbIMU 3a UCKMoYeHneM obssaTenbcTB ABOHeEHTa,
CBSI3aHHbIX C OMMaTOW OKa3aHHbIX, HO He OMfayeHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr, a Takke
obsasatenbctB ABoHeHTa no Bo3Bpaty Onepatopy obopygoBaHus, B criyyae ero npegocrtasnexHus OnepaTopoM.
OcTtaBLuascsa nocne ncrnonHeHns AGOHeHTOM 06a3aTenbCTB MO onfaTe OKka3aHHbIX YCnyr cCymma pasHulbl Mexay
onnadeHHonm no [oroBopy CyMMOW W CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopXeHusi [JoroBopa Ycnyr
BO3BpaLlaeTcst AGOHEHTY Ha OCHOBaHUM €ro COOTBETCTBYIOLLEro 3asBneHus. o cornawenuio mexagy Onepatopom
n ABoHeHTOM BMeCTO Bo3BpaTta, npegoctaBneHHoro ABGoHeHTy obopygoBaHus, ABGOHEHT Bnpase onNnNaTuTb
Onepatopy ero oCTaTo4Hyt0 CTOMMOCTb.

18.3. lpu oTkase AGoHeHTa OT ucnonHeHus [oroBopa Onepatop Bnpaee TpeboBaTb OoT AGOHeHTa nnaTy 3a
npegocTaBrneHHbIn JocTyn k ceTn Onepartopa B NofiHOM 06beMe Mo yCTaHOBMEHHbIM Tapudam.

18.4. B cniyyae npuHATUSA pelleHnsa o6 oTkase AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [oroesopy
CYMMOW 1 CTOMMOCTbLH OKa3aHHbIX Ha MOMEHT pacTopeHust [loroBopa Ycnyr (octaTka aBaHca), npeyCMOTPEHHOrO
n. 11 ct. 7 ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEeNCTBMM neranu3auun (OTMbIBAHMIO)
[0X000B, MOSTYYEHHbIX MPECTYMHLIM NyTeM, U bMHaHCMpoBaHMIO Teppopuamar, OnepaTop HanpaBnseT AGOHEHTY
MHbopMaumo 0 gaTe N NpuUYMHaXx ero NPUHATUSA OAHMM U3 CriedyroLmx cnocobos: NOCPeaCTBOM CMC-COOOLLEHUS
UNN NMcbMa, OTMPABIIEHHOMO MO 3fIEKTPOHHOW MoYTe (MPU HanMMyMnm TEXHUYECKOW BO3MOXHOCTM), NMnbo nmcbma,
OTNpaBreHHOro No agpecy pernctpauum AGoHeHTa.



