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Paspen I. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUS.

1.1. HacTtoswume YcnoBusa okasaHus TeneMaTnyecknx ycnyr n ycnyr no nepegaye gaHHbIX No ceTsM UKCMpOBaHHOM
cBsasn «MTC» (ganee nmeHytoTcs — YcnoBusi) paspaboTaHbl B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon
denepaumun 1 perynupyoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3W MO nepegade OaHHbIX U TenemaTuyecKkmx ycnyr
CBSI3M, @ TakKe WMHbIX COMPSHKEHHbIX C HAMK yCnyr (ganee — Ycnyru): cepBUCHOE, MHPOPMaLNOHHO-CpaBoOYHOE
obcnyxuBaHue 1 ap. Hactosawume Ycnosus yctaHasnuatoTcd OnepaTtopoM CamoCTOSATENBHO, ABMAITCS NyONMYHON
ochepTon 1 MOryT BbITb NPUHATEI AGDOHEHTOM He MHaye Kak MyTeM NpuCcOeAMHEHNS K HUM B LIEJTOM.

1.2. [MonoxeHus HacToALWMX YCNOBUIA HE PacnpoOCTPaHATCSA Ha OTHOLLEHUS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npuodpeTteHnem ABOHEHTCKOro 06opyaoBaHus.

1.3. Ycnyrm He moryT ObiTb ucnornb3oBaHbl ADOHeHTOM 6e3 [lononHuTenbHOro cornawennst ¢ OnepaTopom ans
NpoBeAeHUs NOTEPEN, rofioCoOBaHWI, KOHKYPCOB, BUKTOPUH, peKnaMbl, ONPOCOB, OCYLLLECTBIIEHNST MacCOBbIX U (Mrn)
aBTOMaTUYeCKNX TereOHHbIX BbI30OBOB B CETM CBA3W OOLIEro norb3oBaHMs (ganee - MacCoBble BbI30BbI),
MaCCOBbIX PacCbIfIoKk COOBLEHN, HE MOTYT ObITb UCMOMb30BaHbl AGOHEHTOM 6e3 [loNONMHUTENBbHOrO CornalleHns ¢
OnepaTtopom, ecnu AOOHEHTOM Wucnonb3yeTcss abOHEHTCKMI TepMuHan nponycka Tpaduvka, BupTyanbHas
TeneoHHas CcTaHuWs, unu ycryru cBsi3u Heobxoaumbl ABGOHEHTY ANs YCTAHOBKM OOOPYLOBaHUSA B LEnNsx
opraHm3aumm  ABTOMAaTM3UPOBaHHbLIX  LEHTPOB  (ecnv  opraHmsauus U (PYHKUMOHMPOBaAHWE  Takux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuynHaeT Bped OnepaTopy, Apyrum AGOHeHTam w/vnn TpeTbuM nuuam),
YCTaHOBKW LUSIO30B A1 4OCTYNa K CETU 3NEKTPOCBA3N U MIHTepHeT-TenedoHnn, opraHnsauum ocTyna ¢ CETU CBA3M
o6Llero nonb3oBaHWs K MOAEMHbIM Myrnam, y3nam fnepefavn LaHHbIX U TenemaTuyeckux Crnyxb, kapTOYHbIM
nnatcopMmamMm, MaccoBow reHepaumm Tpaduka u T.n. ABOHEHT Takke He BNpaBe WUCMONb30BaTb CETb CBA3N
OnepaTopa ans nponycka Tpaduka OT UHbIX ONepaTopoB CBA3W.

1.4. Ycnyrn cBssu npegoctaenstotca OnepatopoM Ha OCHOBaHMM AEWCTBYHOLWMX NuueHsui Onepartopa, B T.u.
cneayrowmnx nuueHsun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 134508
oT 26.10.2015, Ne 184788 ot 15.02.2016, Ne 150056 ot 17.04.2017, Ne 150061 ot 30.03.2017, BbIAAHHLIX
depnepanbHoOM cnyx0oi No Haasopy B cdepe CBA3N, MHPOPMALMOHHBIX TEXHOMOMMIA U MAacCOBbIX KOMMYHUKaLWNA.
MonHbIM nepeyveHb nuueH3un OnepaTopa pasmelleH Ha Carite OnepaTopa 1 goBoauTcsa Ao ceeaeHnst AGOHEHTOB
B MecTax obcnyxumBaHms AGOHEHTOB, B T.4. Mpu 3aknodeHun [loroeopa.

CtatbA 2. TepMUHbI 1 onpepeneHuns, ucnonb3yemMble B HAaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTaTel) MCMonb3ylTcs B HACTOSLWMX YCMOBUSIX WCKMOYMMTENbHO Ans yaobcTea
MCNOMb30BaHUs (NMPOYTEHMS!) MOCIeaHUX Y HAKaK He BIMSIIOT Ha TONKOBaHWE MX OTAEMbHbLIX MOJIOKEHWA.



2.1. ABOHEHT — opuanyeckoe NM1Lo UNN UHAVMBUAYANbHLIA NPeanpUHUMaTenb, C KOTOPLIM 3aKMoYeH AoroBop o6
oKazaHuK Ycnyr npu BelAeneHun Ans aTux Lenen YHUKanbHoro koga naeHTudukaumm.

2.2. AGOHEHTCKaA JFWHUA — §MHMSA CBS3W, B TOM u4ucre OecnpoBofgHas NUHUSA nepedayun, CoeauHsoLlas
ABoHeHTCkoe o06opyaoBaHWE C OKOHEYHbIM 3JNIEMEHTOM CETU CBSA3M MnM obecneymBalowlasl BO3MOXHOCTb
NOOKITIOYEHUS K CETU CBA3W.

2.3. AGOHeHTCKOe ob6opyaoBaHue — abOHEHTCKUA TepMMUHAN — NoJib30BaTeNbCKoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/UN NPOrpaMMHbIX CPeACTB, UCNofb3yeMblx AGOHEHTOM NpPK NONL30BaHUN Ycnyramu,
N KOMMJIEKTYIOLLIME U aKCceccyapbl K HEMY.

2.4. ABTOMAaTU3MPOBAHHbLIN LEHTP — MpOrpaMMHO-annapaTtHbIii  KOMMJIEKC, MO3BOMAIOWNA  NPOBOANTb
aBTOMaTU3NPOBaHHbIA Npuem, ob6paboTKy M pacChiNKy COOBLLEHUA 3NEKTPOCBA3U (B TOM 4uUCre OOHOBPEMEHHO
NoCTynUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHUA Mo dakcy, SNeKTpoHHOM no4vte, SMS n npouee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. ACP - aBTOMaTM3MpOBaHHas CUCTEMA pacyeToB, NpeAcTaBndawwas cobor annapaTHO-MPOrpamMMHbIN
KOMMNIekc, npegHasHa4vYeHHbIn ans obecneyeHns asTomaTMsaunm pacHeToB ¢ aboHeHTamu u/vnu MNonb3oBaTensMmu
Ycnyr, a Takke Ans ydyeta n o6paboTkm MHpopmMauum 0 NpeaoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.6. floroBop — cornawleHne mexay Onepatopom n AGOHEHTOM O BO3ME3HOM OKasaHuW YCnyr, 3akrno4yeHHoe B
nopsiike U B COOTBETCTBUM C HACTOALLMMM Y CNOBUSIMU (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CITOBUSIMUA
TapudHbIM NrIaHoM).

2.7. EamHuua Tapudumkaumm Yenyr — eguHuua maMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOMW
ycTaHaBnmBaeTcs OnepaTtopom.

2.8. EaMHbIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr (EMIY) — dbepepanbHasa rocygapctseHHas
MHopMaLUMoHHas cucteMa «EanHbIN NopTan rocygapCTBEHHbLIX M MyHULMNASbHBIX YCNyr» (Www.gosuslugi.ru).

2.9. ECUA — denepanbHas rocygapcTBeHHas MHGOpMaLMOHHas cuctema «EguHasa cuctema naeHTudgmkaumm v
ayTeHTUMKaumMm B WHMpPACTPyKType, obecneumBarollen MHPOPMALNOHHO-TEXHOIOTMYECKOE B3anMOOENCTBUE
MH(OPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANS NPeAoCTaBNeHMs roCyAapCTBEHHbIX U MyHWUMNAnNbHbIX YCIyr B
3NEKTPOHHON hopMe».

2.10. 3asBneHue — 3asiBNeHWE O HaMepeHun 3akniounTb [JoroBop, koTopoe nopaeT 3asiBUTENb B YCTAHOBIIEHHOM
Onepatopom copme. 3asBneHne o 3aknoyeHumn [JoroBopa cumtaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKIO4YEHNS
[loroBopa B criyyae, ecnu anst ero 3aknoveHns He TpebyeTcss JOMOMHUTENBHOWM MPOBEPKU HaNMYMs TEXHUYECKOWN
BO3MOXHOCTW OKa3aHusi YCIyr.

2.11. 3aaBuTtenb — n1uo, kKOTopoe obpallaetcs k Onepartopy ¢ 3asBneHnemM 0 HaMepeHUn 3akno4ynTb [Jorosop.

2.12. JlnyeBow cuyeT — aHanuTu4eckmii cyet B ACP, cnyxawun ans yyeta obbema okasaHHbIX YCnyr, NOCTYMeHUs
N pacxogoBaHUsl OEHEXHbIX CPEACTB, BHECEHHbLIX B CHET onnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblJeNeHO HECKONbKO JINLEeBbIX CHETOB.

2.13. JlnuHbIn KabuHeT — Beb-cTpaHMua Ha Cante Onepatopa, cogepxawas MHOpMaLUuio O 3akasbiBaeMblX
Ab6oHeHTOM Ycnyrax, CTaTUCTUYECKYld WHopmaumio 06 obbeme NonyyYeHHbIX YCnyr U TeKylwem COCTOSHUM
JlnueBoro cyeta, AOCTYN K KOTOPOW OCYLLUECTBMASIETCS C MOMOLLbI0 ayTEHTUMPUKALMOHHBIX AaHHbIX (YHWKaNbHbIV
NorvH 1 napone). JloruH n napons Ansa goctyna B JIndHbIN kabuHeT BblgatoTcs AGOHEHTY nNpu 3akntoyeHnn [Joroopa.
JINYHbBIM KabUHET MOXET Mcnonb3oBaTbCsa ANs Bbibopa ABOHEHTOM KOHKPETHbIX YCnyr n [JoNnoNHUTENbHBLIX YCIyT,
oTKasa OT HUX, a TakKke ANns pasmelleHnst yBegomneHms Onepartopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 0653aH
obecneunTb COXpPaHHOCTb florMHa 1 napons AGoHeHTa, Heobxoaumbix anga goctyna B JIdHbIn kabuHeT. [encreus,
COBEpLUEHHble B JIMYHOM KabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBIIEH C WUCMOSIb30OBAHMEM JlOrMHA M Maporns
AGOHeHTa, Mpu3HalTCA AEWCTBUMSMM, COBEPLUEHHbIMM AOOHEHTOM JIMYHO UMM €ro  YNOJIHOMOYEHHbLIM
npeacTaBuMTenemM oT UMeHu 1 B UHTepecax AboHeHTa. Mpy aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mnobble (B TOM
yucre HeCaHKLUMOHMPOBAHHbIE) OENCTBUSA TPETbUX UL, MMEBLUUX MecTO B JlIuuHoM kabuHeTe ABOHeHTa, JOCTYN K
KOTOPOMY OCYLLLECTBIEH C MCMOMb30BaHMEM NorMHa 1 naponsa ABOHeHTa, a Takke 3a NocneacTBUsA Takux JeNCTBUi.
OnepaTop Bnpase npeaoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHUTb Naporb Ang Aoctyna B JIuHbIn KabuHeT, npu
3TOM fOrMH ocTaeTca HeuaMeHHbIM. OnepaTop BnpaBe 6e3 npegynpexaeHus NPUOCTaHOBUTbL MCMONb30BaHWe
A6oHeHTOM JInyHoro kabuHeTa B cnyvae pactopxeHus Jorosopa.



2.14. Onepatop — [lybnmyHoe akumoHepHoe ob6wecTBo «MobunbHble TeneCucrtembl» (r. MockBa, yn.
Mapkecuctekas, g. 4, ctp. 1), okasbiBaloLlee yCnyru CBA3M Ha OCHOBAHWUM NULEH3UIA, ABNAKOLLEECs CTOPOHOW Mo
Oorosopy ¢ AGOHEHTOM.

2.15. OxpaHHo-noxapHasa curHanusauusa (OMNC) — KOMNIEeKC TEeXHWYECKMX CPeACTB, Chyxawux Ans
CBOEBPEMEHHOI0 OOHapYXEeHNS1 BO3ropaHusi U HeCaHKLMOHUPOBAHHOTO NPOHUKHOBEHNSI B OXPaHAEMYHO 30HY.

2.16. NMonb3oBaTtenb — Nonb3oBaTeSNb YCYr, SABMSIOLWNACA NTMLOM, 3aKa3blBalOLWUM U (1) NCNOSb3YHOLWUM YCIyru.

2.17. NomeLeHne — nomelLeHne, 3aHnMaemoe ABOHEHTOM, B KOTOPOM YCTaHOBIEHO Uin ByaeT ycTaHaBNMBaThbCS
AGoHeHTCKoe obopyaoBaHMe C Lenblo okadaHnus Ycnyr. AGOHEHT rapaHTUpPYeT Hanuuue cornacusi COOCTBEHHMKA
lMomeweHns Ha ycTaHOBKY AOOHeHTCKOro obopygoBaHuss B [lomelleHun p[ns  uenen okasaHusa  YCnyr.
HebnaronpusitTHble NOCNeACTBUS, CBA3AHHbIE C OTCYTCTBMEM TaKOro COrfacusi, B T.4. B CBSI3 C HEBO3MOXHOCTbIO
NPOLOMKEeHNs1 okasaHus Ycnyr, HeceT AGOHEHT.

2.18. nopor coeAUHEeHuna — yCTaHaBJ'II/IBaeMbIIZ OI'IepaTODOM NPOMEXYTOK BpeMeHWU, No UCTeYEeHUU KOTOpPOro
npopgoJnkeHmne yCtTaHOBJ1IEHHOIo coeanHeHnd ABndeTcAa OCHOBaHMEM A4 HaYvana TapVICpVIKaLI,VIVI YCnyr.

2.19. PacyeTHbI nepuon — nepuoa BpPEeMeHW, 3a KOTOpblM onpeaenseTcss akTUYeCKM MNOMyYeHHbIn U
onnaynBaemMbln ADOHEHTOM 06bem Ycnyr. Ecnn meHbllas npoaoimkuTenbHOCTb PacyeTHoro nepuoga He
yctaHoBneHa OnepaTtopoM, Pac4eTHbIn nepuog cHMTaeTcsl paBHbIM OAHOMY MeCsLy.

2.20. CanTt Onepatopa — pecypc Onepartopa B ceTn IHTepHeT, pa3MeLLeHHbIN No agpecy: www.mts.ru.
2.21. Tapud — ueHa, yctaHaBnmBaemasa OnepaTtopom 3a OTAENbHYI0 eAUHNLLY YCIyTn.

2.22. TapuHbIN NNaH — COBOKYMHOCTb LEHOBLIX YCIOBUN, Ha KoTopbix OnepaTop npeasiaraet Mnosfib30BaThbCs
OfHOW NMBO HECKONbKUMU YCnyramu.

2.23. YHuUKanbHbin kop wuaeHtudpumkaumm (YKU) — yHukanbHoe coyeTaHne undpoBbiX, OYKBEHHbIX W/Mnu
CYMBOIbHbIX 0603HAYeHUN, ucnonb3yemoe AN OAHO3HaYHOW uaeHTudukauum ABGOHeHTCcKoro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.24. YNONHOMO4YEHHOEe NULO — NNLIO, YNaToM B KACCy/Ha pacyeTHbIN CHET KOTOPOro AeHEXHbIX cpeacts AGOHEHT
NCMONHSET CBOU eHeXHble 00s13aTensbcTBa, BO3HUKaoLwme nepes Onepatopom 13 [loroBopa. MNepeyeHb Takux nu
aoBoantcs o ceefeHuss ABOHeHTa B nopsiake, aHanorMyHoMm Mopsigky, NpeaycMoTpeHHomy n. 11.2. HacTosiwmx
Ycnosui.

2.25. Ycnyru — ycryrv cBA3v Mo nepegave AaHHbIX, TerieMaTuyeckne yCryru CBs3u U/WUIKN UHbIe COMPsKeHHbIe C
HUMW YCNyrv, okasbiBaemble OnepaTopoM HEMocpedCTBEHHO W/WMWU C MpuBreYeHneM TpeTbuX NuL, (CepBucHoe,
MHpOpPMaLIMOHHO-CNpaBoYHOe 06CNyXMBaHue 1 ap.).

Pazgen Il. Mopspok 3akn4vYeHUsa v npoaneHus aencrema floroBopa

Cratbsa 3. Nopsagok 3akn4veHUs u npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTyrnaeT B CUMy U CTaHOBUTCS obs3aTernbHbIM AN CTOPOH C MOMEHTa ero 3akmnodeHus. Mpu
3aknoyeHun  [loroBopa [OonyckaeTcs  MCMONb30oBaHWe  SMEeKTPOHHOW  nmognucyu nubo  MHOro  aHarora
COBCTBEHHOPYYHOW NOANUCK B MOPSAKE, ONpeaeneHHOM Mo CornalleHuo CTOPOH U/UN HACTOALWMUMK Y CITOBUSIMMU.

3akoHogaTenbCTBOM MOryT ObiTb onpegeneHbl 0cobbln MOPSOOK M YCrnoBUs 3aknodeHus [dorosopa, B T.4. npwu
3akntodeHumn [loroBopa B cetn VIHTepHeT.

Ecnu uHoe He cornacoBaHo CTOpoHamu B [JoroBope, MOCMeOHUA CHMTAETCS 3aKMYEHHBIM HA HeonpeaeneHHbIn
cpok. B cnyyae 3aknoyeHusi cTopoHamu cpo4vHoro [loroBopa, €cniv MHOE He YCTaHOBMEHO [OEeNCTBYHLLUM
3akoHoaaTenbcTBoM Poccuiickon ®eaepaunn, ero encTBue NpoArneBaeTCs Kaxabli pa3 Ha creayowun nepmog,
paBHbI NepBOHAYanbHOMY CpoKy AencTBus [loroBopa, ecnu ntodas CtopoHa He 3asiBUT 06 ob6paTHOM He no3gHee,
4YeM 3a [iBe HEAENU [0 OKOHYaHUsI CpoKa ero AenCTBuUs.

3akoHogaTenbcTBOM U(Mnun) OnepaTopoM MOryT GblTb YCTaHOBMEHbI OCObbIE YCMOBUS NpedocTaBneHns gocTyna K
cetn ceaAsnm Onepatopa Ans aBoOHEHTCKUX TepMMHAanoB nponycka Tpaduka u(unu) BMpTyasnbHbIX TenedgOoHHbIX



cTaHumn. Takme ycnosust goBoasTcs A0 ceedeHus AboHeHToB Ha Cante Onepatopa u(unu) B Mmectax paboTbl C
ABoHeHTaMu 1 ABNATCA HEOTbEMIIEMOM YacTbio [lorosopa.

[o 3akntoyeHuns [doroeopa OnepaTop Ha ocHoBaHUM 3asBreHus, nogaHHoro 3assutenem OnepaTopy, NpoBoaUT
MPOBEPKY HanMuns TeXHWYECKOW BO3MOXHOCTM okasaHus Ycnyr. 3asiButenb B criydae HeobGxoaumocTu oGssaH
npeagocTaBuTb YNornHoMo4YeHHbIM nuuam Onepatopa AocTyn B MNoMelleHne B cornacoBaHHOe CTOPOHaMM BpeMs B
Liensix paspeLleHnst Bonpoca 0 TEXHUYECKOW BO3MOXHOCTU NpeaocTaBneHns 3assuTento gocTtyna k Ycnyram. MNpu
3aknoyeHun forosopa OnepaTtop NPOBOAUT UAEeHTUUKALMIO N LA, MMEIOLLLEr0 HaMepeHue 3akniounTb [lorosop, B
nopsigke M crnoco6amu, ycTaHoBreHHbiMM OnepaTopoM B COOTBETCTBMM C TpeboBaHWUsSIMM [OEUCTBYIOLLEro
3aKoHoZaTenbCTBa.

3.2. Ecnn Ha AGOHeHTCKOVM nuHUKM 3asBUTEnsl, KOTOPYK MMaHUpyeTcs MCMNOMb30BaTb AMs OKa3aHusa YCnyr,
yctaHoBneHa OlC, 3aaButenb 06a3yeTca ucnonb3oBaTb cneumanbHoe ABOHEHTCkoe 0b6opyaoBaHue, ykasaHHoe
Ha Cante Onepartopa, KoTopoe npuobpeTtaeT camoctositenibHO nMnbo y Onepartopa. OtcytctBne y ADOHeHTa
cneumanbHoro ABGOHEHTCKOro o0opyooOBaHUSA pacCcMaTpuBaEeTCd Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTU
oKasaHwust Ycnyr, npu KoTopom [JoroBop He MOXET ObiTb 3aKMOYeH.

3.3. B pamkax okasaHusa Ycnyr Onepartop ocyuiecTnsieT ob6paboTky nepcoHanbHbiX AaHHbIX (aanee — [MOH),
nepeaaHHbix AboHeHToM OnepaTtopy B Xxo4e 3aknioveHns u/unu ucrnonHeHus [oroeopa, n ceegeHnn o6 AGoHeHTe
(kaK MONHOCTbIO, TaKk M B 4YacTU TakMx CBEAEHMI), yKaszaHHbIX B CT. 53 dPepepanbHoro 3akoHa «O cBsA3u» (3a
UCKITIOYEHMEM MHOPpMaLMK, COCTaBNAKLWEN TanHy CBA3W) (ganee — cBefeHusi 06 ABOHeHTe), B nopsigke M Ha
YCINOBUSIX, N3NOXKEHHBIX HUXKE.

OnepaTtop BnpaBe ocyLlecTBnsATb 0bpaboTky NOH (Bkrtoyasi cBefeHus 06 AGOHEHTE) A4S CreayroLWnx Lenen:

- oKasaHusa YCnyr cBs3u;

- oKaszaHue YCnyr u CepBUCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramu Onepartopa, BKMoYad
WHOPMALIMOHHO-CTaTUCTUYECKME YCINYTU;

- oKazaHue CEepPBUCHOW, KIMEHTCKOM U TeXHUYEeCKon noaaepkkn ABOHEHTY, BKroyas aboHEHTCKoe U
CNpaBoOYHO-NHPOPMAaLMOHHOE 06CnyXnBaHue;

- 3aKNO4YEHMa N UCMonHeHus [loroBopa, B TOM 4ucfe ANs Lenen, HepaspbiBHO CBA3AHHBLIX C
ucnonHeHnem [loroBopa, BKMYasd B3biCKaHWe AOeOUTOPCKOM 3a[0MMKEHHOCTM 3a Ycenyru,
opraHusaumio npouecca xpaHeHus [JoroBOpoB U JOrOBOPHOM LOKYMEHTaLUK;

- obecneveHnsi 6e30MacHOCTM M COMPOBOXAEHMSI MPOLIECCOB, HEMOCPEACTBEHHO CBSA3aHHbLIX C
npegocTaBrieHneM YCnyr, B TOM YUChe:

- ucnonHeHne OnepaTtopoM wunu wucnonHeHuss nepeg OnepaTtopoM TPETbUMM NMLEAMMU
005s13aTENbCTB, HanNpaBfeHHbIX Ha yry4lleHne YCcnyr;

- npeaoTBpaLleHME N NPOTMBOAENCTBNE MOLLEHHUYECTBY, HEXENnaTernbHbIM Bbl30BaM, B TOM
yucrie 3aBepLUEeHME TaKMxX BbI3OBOB C MPefoCTaBlIEHNEM OTIIOXKEHHOIO AOCTYMa K HUM, U
pacnpoCTpaHEHMU0  BPEOOHOCHOIO0  MporpaMMHoro  obecneyeHusi, CBA3aHHOMO C
NCnonb30BaHMEM YChyr.

O6pabotka MNAOH (Bkniodas ceBegeHusa o6 ABOHeHTe) OyaeT OCyLeCTBASATLCA C WUCMNONb30BaHWEM CPeacTs
aBTomMaTusauunm n/mnmn 6e3 NCnonb3oBaHUs TaKOBbIX CPEACTB NyTEM COBEPLLEHMS CNneayLmnx AencTBui (onepawini)
— cbop, 3anucb, cucTemaTmsaLms, HaKoNneHme, XpaHeHne (B TOM 4YuUCne KOMuu OOKYMEHTa, YAOCTOBEpPSIHOLLEero
NNYHOCTL), YTOYHeHMe (OBHOBEHWe, M3MEHeHUE), U3BMEeYeHe, UCNOoNb3oBaHWe, nepefaya (nNpegocTaBneHve,
goctyn), obesnunyneaHue, 6nokupoBaHue, yaaneHue, yHUYTOXEHNE.

Ona poctuwxeHus Lenewn, 3asBMeHHbIX B HacTosiwem nyHkTe, OnepaTtop BnpaBe nepedatb W/uNU MNOPYYMTb
obpabotky NOH (Bkntoyasa ceegeHnss 06 aboHeHTe) TpeTbuM Nuuam. lNepeyveHb nuu, ocyllecTensoWwmnx obpaboTky
MAH (Bknoyasa ceepeHuss o6 ABoHeHTe) no nopydeHuto OnepaTopa (NMMBO B OTHOLWeEHMM KoTopbix OnepaTop
OCYLLLeCTBMSIET Nepefayvy), B COOTBETCTBMM C HACTOSILLIMM MYHKTOM, @ TaKkkKe agpeca Takmx nuu ykasaHbl Ha Calite
OnepaTtopa 1 goBoaatca Ao ceefeHns AGOHEHTOB B MecTax obcnyxmBaHnsa AboHeHToB OnepaTopa, B TOM Yucre B
MOMEHT 3akntodeHunsa [Jorosopa.

OnepaTop BrnpaBe ocyLecTBNATL 06paboTky [NH (Bkntoyas ceeneHms 06 ABoHeHTe) co AHA 3aknodeHus [lorosopa
W 0O MOMEHTa [AOCTWXKEHUSI 3asiBMIEHHbIX B HACTOSLLEM MyHKTe Lenen, C y4eTOM CpPOKOB, NpPeayCMOTPEHHbIX
OenCTBYIOWMM 3akoHoaaTenbcTBoM Poccunckon ®egepaumm.



3.4. Heotbemnemom yacTbio [JoroBopa siIBRs0TCA HacTosLwme YcnoBus, BelbpaHHbIi AGoOHEHTOM TapudHbIn nnaH,
TexHudeckme TpebOBaHWSA U 3HAYeHUs NokasaTenemn KadecTBa OKa3aHWsa YCnyr CBA3W No nepefade OaHHbIX U
Tenematuyeckmnx ycnyr csasm MTC, a Takke ycnosusi opepT, NPUHATLIX AGOHEHTOM B MOPSiAKE U Ha YCMOBUSX,
yCcTaHoBneHHbIX OnepaTtopom.

Paszgen Il MepeyeHb, 06bEM U KayecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. lepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefensieTcsi 3akMOYEeHHbIMU C HUM [OMNONHUTENbHbLIMU
cornaleHnsiMm n Npunoxennsimm kK [loroeopy, BbiopaHHbIM AGOHEHTOM TapudHbIM NAHOM C YY4ETOM MHBLIX YCNyr,
3aKkasaHHbIX ADOHEHTOM [OMOSIHUTENbHO B COOTBETCTBUM C OENCTBYLLWMMK npeanoxeHnsmyn Onepatopa w/mmm
TPETbUX NULL.

Kpome Toro, nepeyveHb Ycnyr onpegensieTcs BO3MOXHOCTsIMU ABOHEHTCKOro o6opyaoBaHus.
CraTtbsa 5. O6bem ycnyr

5.1. OnpepeneHue obbema Ycnyr, okazaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCS HA OCHOBAHMM NOKa3aHUN
ACP Onepartopa.

5.2. Vcxopga n3 cymMMm paHee BHECEHHbIX Mnnatexewn, ycnosui TapudHoro nnaHa m obbéma MCnonb30BaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca ocTtatok Ha JluueBom cyeTe. BenunumHa octaTka npegctaenset cobomu
0600LLeHHYI0 UHopmaumo 06 o6beme Ycnyr, KOTOpbl MOXET BbITb UCNoNb30BaH AGOHEHTOM (NONOXUTENBHOE
3Ha4yeHue ocTtaTtka) unu 6bin ncnons3oBaH AGOHEHTOM NOCIE MOMTHOMO PACX0O0BaHUS Ha onnaTy YCnyr BHECEHHbIX
nnatexen (oTpuuaTenibHoe 3HayeHWe ocTaTka). BHeceHne nnatexen oTpaxkaeTcs Kak yBenu4yeHue ocTtaTka Ha
JlnueBom cueTe, B3aMMaHue Nnatbl 3a OKa3aHHble YCNYyrM — Kak ero yMeHblueHWe. YMeHbLUEeHWe ocTaTka
npoussBoauTca wmcxoas u3 TapudoB Ha Ycnyru ¢ ydetom HOC M UWHbIX Hanoros, BKMOYaeMbIX B LIEHY.
OTpuuaTenbHoe 3HadeHMe OcTaTka Bblpa)kaeT pasmep 3adoiPkeHHoCcTn AGoHeHTa. CBefgeHust 00 ocTtaTke Ha
JinueBom cyete ABOHEHTa CPEACTB, BHECEHHbIX M HEU3PACXOAOBaHHbIX AOOHEHTOM Mpu MOTpebneHun Ycnyr,
YKa3bIBalOTCS OTAENbHOM CTPOKOM B cyeTax. CBedeHust O TeKylleM ocTaTke Ha JlnueBom cuyete Moryt ObiTb
nony4eHsl AGoHeHTOM Yy OnepaTopa.

5.3. MeToguka onpeaeneHna NpoaoJNKUTENNIbHOCTU COeANHEHUA.

5.3.1. MNpooomKNTENbHOCTb COEAMHEHUS NMPU Mepefade HeroriocoBon MHdopmauumn otcumTbiBaeTca ACP ¢ 1-ro
nepegaHHoro Gawnta. Y4eT NpOOOIPKUTENbHOCTU coeduHeHust BedeTcs ¢ npuHaTon OnepaTopoM eauHULbI
Tapudukaumm. Egunnua Tapudpmkaumm coeguHeHns No ceTy nepedadun AaHHbIX (CeaHca CBS3W) yCTaHaBNMBaETCS
OnepaTopom, HO He MOXeT ObiTb Oonee 1 MUHYTBI ANS Lienen nepegaym ronocoBon nHgopmaummn. CoeguHeHne no
CeTu nepefavn OaHHbIX MpU nepedaye roflocoBOM MHOPMaUMM MPOOOIPKUTENBHOCTBIO MeHee 2 CEeKyHO He
y4MTbIBaeTCs B 06beMe OKasaHHbIX YCITyr CBA3U MO nepegade AaHHbIX NpU NOBPEMEHHON CUCTEME ONMaThl.

5.3.2. Vcxopa mn3 TexHudecknx ocobeHHocTel paboTbl cetn OnepaTtopa, OnepaTop BnpaBe yCTaHaBnuBaTbh
MaKCMMarbHYy0 MPOAOIMKUTENBHOCTL OAHOMO HEMpepbiBHOrO coeduvHeHnss B cetu OnepaTtopa. B cnyyae
YyCTaHOBMEHUS, MHAPOPMALMS O MakCUMarbHOW MPOAOIPKUTENBbHOCTU COeAMHEHWUs AoBoauTcs 40 ABGOHEHTOB B
nopsiake, yctaHoBneHHoMm n. 11.2 HacTosAwWwmx YCroBuii.

5.3.3. Inga uenen okasaHus Ycnyr (3a UCKIOYEHNEM YCNYr CBA3M MO nepefade AaHHbIX rOfi0COBON MHopMauuu),
€CIn NHOE He YCTaHOoBIEeHO B TapndHOM nnaHe, eavH1LEN TapudmkaLmm npu okasaHmm Ycenyr asnsietca 1 Kbawr,
npu aTom 1K6anT paBseH 1024 6anT, a 1 M6ant paseH 1024 K6awnTt. Ecnn uHoe He yctaHoBneHo B TapndHoOM nnaHe,
eavHULEN Tapudukaumm Npyu OKasaHUKM YCnyr CBsi3M Ans uenen nepegayvv rofiocoBon nHdopmMmaumm aensetcs 1
MUHyTAa.

CraTtba 6. KayecTBO cBs3u B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYHOLWMM B PP TEXHMYECKMM HOpMaM U UMEHLUMCS
nuueHsnsaM. TexHuyeckue nokasaTtenn M HOpPMbl, B COOTBETCTBUM C KOTOPbIMWM OKa3blBAlOTCA YCNYrn CBA3M,
pa3MelleHbl Ha Cante OnepaTopa M SIBNAOTCA HeoTbemnemow yacTteto [oroBopa. OnepaTtop npegocTaBnsieT
YyCNyrn CBSA3W KPYrMOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3@ WCKMAYEHMEM MpoBedeHust ¢ cobniogeHvem
TpeboBaHWIN AENCTBYIOLLErO 3aKOHOAATENbCTBA, JIMLEH3MN HEOBXOANMBIX PEMOHTHBIX U MPOdUIakTMyeckmx pabor.



6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HefocTaTkum YCrnyr, BO3HUKWME BCHEACTBME WCMOSb30BaHMS
ABOHEHTOM HeuncrnpaBHOro, He oTBeYatoLLero yCTaHoBMeHHbIM TpeboBaHuaM ABoOHeHTCkoro obopynoBaHud, nnbo
A6oHeHTCKkOro 0bopyaoBaHus, KoTopoe 6ObINO M3MEHeHO unuM  MoauduumpoBaHo 6e3 cormacoBaHus C
npoussogutenem n Onepatopom. Ecnun ans nonydeHus Yenyr ncnonbdyetcst AGOHeHTCckoe 06opyaoBaHMe, KOTopoe
TpebyeT aHeprocHabxeHusi, OnepaTop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B OKa3aHWM YCNyr, Bbl3BaHHbIE
OTCYTCTBMEM, NEPebOsIMM B TAKOM 3HEPrOCHA0XEHMWMN.

6.3. OnepaTop MOXET NPUOCTAHOBUTbL OKasaHWe Ycnyr B Cry4yae BO3HUKHOBEHWSI aBapWWHbLIX CUTyaLuH,
NPensTCTBYIOLWLMX JaNbHENLWEMY OKa3aHuio YCnyr, a Takke npyv HeoOXOAMMOCTM NPOBEAEHUSA APYrMX PEMOHTHbIX
nwvnn npodunakTnyeckmx padot. CpokM M NopsiaoK YCTpaHEHMs1 HeucnpaBHOCTENM B ceTu cBsaA3uM OnepaTopa,
NPensTCTBYIOLLMX MOMb30BaHMIO YCryramu, a Takke CPOKM NPOBEAEHNS MHBIX PEMOHTHbBIX W/ U NPOUNaKkTNYeCKmX
paboT ycTaHaBNMBatOTCA NokanbHbIM akTom Onepartopa u JoBOAATCs A0 cBefeHus ADOHEHTOB B MecTax paboTbl C
AGOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTtopom nHeiMu cnocobamu, B ToM yncne Ha Cante OnepaTopa.

Pasgen IV. NMpaBa n o6s3aHHOCTU CTOPOH
Cratbsa 7. NpaBa AGOHeHTa
71. MonyyaTb HeobxoaoMMyt M AOCTOBEpHYK uMHopMaumio o6 Onepatope, pexume ero paboTbl, obbeme

npenocrtaBnaeMbIX yCJ'IyF, BbICTaBl1EHHbIX CHETAX 3a OKa3biBaeMble yCJ'IyFM, nepeyHe yCJ'IyF n TapMd})HbIX nnaHax, a
TaKXKe UHYIO I/IHd)OpMaLI,MIO, CBA3aHHYO C npeaocTaBrieHnem yCJ'IyF.

7.2. lMonyyaTb cyeTa 3a okasaHHble Ycnyru no okoH4YaHuM PacyeTHoro nepmnoaa B yctaHoBneHHoM OnepaTopom
nopsiake.
7.3. B ycraHoBneHHoM OnepaTopom nopsiake M3MEHsITb UCMONb3yeMbln nepedyeHb Ycnyr, TapudHbIi nnaH,

yBegomMmume OnepaTopa B npeyCMOTPEHHOM HaCToALLMMU Ycnosusmu nopagke.

7.4. AGOHEHT BMpaBe Bblpa3MTb CBOE COrfacMe WM OTka3 OT BO3MOXHOCTM MOJTYYEHUs peKambl,
pacnpocTpaHsieMON MO JObIM CETAM CBSA3U, a TaKKe Ha MCMONb30BaHMEe CBEAEHUIA O HEM B LiEeNSX NPOABMKEHUS
TOBapoB/paboT/ycnyr, B TOM YiCrie NyTeM OCYLLECTBNEHUSI NPSIMbIX KOHTakToB ¢ AGOHEHTOM C NOMOLLLIO CPEACTB
CBS3K, Koraa HeobxoaUMOCTb TaKOro cornacus/oTkasa npeaycMoTpeHa AenCTBYOLWLMMN HOPMATUBHbLIMU NPaBOBbLIMU
aktamu. Ecnu AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacme cyMtaeTcst opopMneHHbIM NyTemM NOANUCAHUSA
[oroeopa. OTka3 0T BO3MOXXHOCTU MOMy4YEeHUs peknambl, pacnpocTpaHIeMON N0 CETAM CBA3U, OhopMNAeTca nyTemM
nogaun AboHeHTom OnepaTtopy 3asiBneHud. Takon oTkas AelCTBYyeT C MOMeHTa ero nonyvyeHus OnepaTtopom.

7.5. ADOHEHT BMpaBe ykasaTb B Ka4yeCTBe agpeca MNpenoCTaBfeHUs cveTa CUCTEMY 3NIEKTPOHHOMO
JokymeHToobopoTa (ganee - 340) nubo agpec anekTpoHHoM NoyThl. B Takom cnydae o6s3atensctea OnepaTopa no
NpefoCTaBMNEHNI0 CYETA CYUTAKOTCA MOMHOCTLIO WUCMOSIHEHHbIMW MO hakTy HanpaeneHuss OnepaTopom cyeTa
BblGpaHHbIM ABOHEHTOM COcoBoM.

7.6. ABoOHeHT BMpaBe oOTkas3aTbCs OT ucnonHeHus [oroBopa nyTem HenoTpebrneHuss B TevyeHue Ccpoka,
ycTaHoBneHHoro B TapncHOM nnaHe, Tapuguumpyemsix Ycnyr.

7.7.  ABOHeHT BnpaBe OTKasaTbCA OT WCMNOMHeHWs [loroBopa nyTeM HenononHeHus Jlvuesoro cyeta Ao
MOJSIOKUTESNBHOMO OCTaTKa B CPOKM, YCTAHOBIEHHbIE B TapudgHOM nnaHe.

7.8. AGOHEHT Bnpase nony4yatb MHdopmauuto 06 Ycnyrax, okassiBaembix OnepaTopom, 1 COCTOSHUN pacyeToB
3a HUX, a TaKkKe UHY MHOPMaLMIO B 3NEKTPOHHOM BMAE C UCMOSIb30BAHUEM €QMHOMO NopTana rocyaapCTBEHHbIX
N MyHULMNAnbHbIX YCNYT NPY YCNOBMM TEXHUYECKOW peanun3aLnunm Tako Bo3MOXHOCTN OnepaTopom.

CrtaTtbs 8. O6s13aHHOCTN ADOHEeHTa

8.1. o 3aknouyeHuns [orosopa npegoctaButb Onepatopy Heobxogumble U OOCTOBEPHbIE CBeAeHUs o cebe B
obbeme, npegycMoTpeHHOM [loroBOpoM, W NOATBEPAUTb WX [OOKYMEHTanbHO B nopsiake u cnocobamu,
yCTaHoOBNeHHbIMM OnepaTopoM, B COOTBETCTBMM C TpeboBaHUSMU OEWCTBYHOLLEro 3akoHodaTenbcTBa. B cnyvae
N3MEHEHNsT yKa3aHHbIX cBedeHU ABOHEHT 065s3aH B CPOK, HE MPEBLILAKLWMIA WECTUAECATN OHEN NOCne TaKuXx
N3MeHeHu, npegocTtaBuTb OnepaTtopy HOBblE OOKYMEHTAlbHO MOATBEPXKAEHHbIE AaHHbIe (NpW 3akas3e LOCTaBKU
CYETOB MO BHOBb YKaszaHHOMY afpecy AocTaBka OyoeT Npou3BOAMTLCA CO CreadyroLwero nocne nosydeHus
Onepatopom uHopmauunm o0 HOBOM agpece Mmecsaua). ABoHeHT obssyetca coobuwate OnepaTtopy B CPOK, He
NpeBbILWaWNIA LLECTUAECATN AHEN, O NPEKpaLLEHN CBOUX NpaB BriageHus u (unu) nons3oBanHus MomeLlleHrem.



8.2. O3HakoMUTbCA C HacToAWMMKU YCnoBUAMM, nepevyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u
nHcpopmaumern o HacTpomnkax ABOHEHTCKOro o6opyaoBaHUA A0 Hayana nonb3oBaHus Ycnyramu.

8.3. Monb3oBaTbca Ycnyramm B COOTBETCTBUM C HACTOAWMMKU YCRoBMSMW U 3akoHopaTenbctBom P®. He
Mcnonb3oBaTh YCNyru B NpOTUBOMNPAaBHbIX Lensx, a paBHO He coBepluaTh AeNCTBUNA, HaHocswux Bped Onepartopy
n/vnun TpeTbM NnLiam, He coBepLUaTb AEUCTBUI, NPENATCTBYIOWNX HOPMansHOMY OYHKLMOHUPOBAHUIO CETU CBA3N,
obopynoBaHusa, nporpammHoro obecneveHuss OnepaTtopa u TpeTbux nuu, He danbcuduuuposatb |IP-agpec,
agpeca, ncnonb3yemble B ApYrnx CETEBbIX NPOTOKOMAaX, a Takke Npo4ylo cnyxebHyo nHdopmaumio npu nepegaye
DaHHbIX.

8.4. CBsoeBpeMeHHO onnayvBaTb Ycnyr Onepatopy WU yka3aHHOMY WM YMOMHOMOYEHHOMY nuUy B
COOTBETCTBUM C AENCTBYIOLLMM NOPSAKOM, METOAOM onnathl Ycnyr, TapuHbIM NNaHoM M HaCTOSILLMMK Y CIOBUSIMM.

8.5. OcyuecTBnATb CBOM NpaBa kak AbBoHeHTa Yepes npeacTaBuTens, 4eNCTBYIOLLErO HA OCHOBAHMM 3aKOHa Unu
aoBepeHHocTU. [Mpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOro Nuua AormkHa ObiTh YAOCTOBEpeHa HoTapuarnbHO nnbo
odopMneHa WHbIM AONyckaeMbiM AEWCTBYIOLMM 3aKOHOAATEeNbCTBOM CMocoboM, MO3BOMSOWNMM AOCTOBEPHO
onpenenuTb (bakT ee Bblgaun NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; [OBEPEHHOCTb OT IOPUANYECKOro Nuua JOImKHa
ObiTb OdopMnieHa cornacHo TpeboBaHMsIM 3akoHogaTenbcTBa Poccun. Bce pencTeBms, COBEpPLUEHHbIE C
NCNoNb30BaHNEM CMOCOOOB MAEHTUdUKALMMK, yCTaHOBMEHHbIX OnepaTopom, B T.4. Nocrne naeHTudgukaumm Ha Cante
OnepaTtopa, nponaeHHOW B nopsigke, onpegeneHHoM OnepaTtopoM, CUMTatoTCA NMPOU3BEAEHHBIMU OT UMEHU U B
nHTepecax AOOHeHTa. Homep JlnueBoro cuyeta MOXET CNYXUTb Ans  uaeHTudpumkaumm AOOHEeHTa npwm
npeAocTaBfeHMn nHopMaLmmn 0 CoCTosiHMM BanaHca JlnueBoro cyeTa, ecrnv MHOWM NopsaoK naeHTudrkauum He
yCcTaHoBneH npouenypamu OnepaTtopa. [lencTBusi, HanpaBfeHHble Ha Mony4YeHue YCryr, COBEpLUEHHblE C
ABOHeHTCKMM 06OpyaOBaHUEM, MOAKMOYEHHBIM K ceTu ¢ ucnonb3oBaHmem YKW, cuuTaloTca coBeplueHHbIMU OT
UMEeHU N B MHTepecax ABOHeHTa.

8.6. IOna opraHmsauum poctyna Kk cetun Onepartopa, NpoBeAeHUS MEPBUYHOM HACTPOMKM AOOHEHTCKOro
obopynoBaHusa npegoctaBuTb OnepaTtopy goctyn B lNMomelwieHue, B koTopom ByaeT yctaHoBneHo ABGOHeEHTCkoe
obopyanoBaHue, noacoeguHsiemoe k cetn OnepaTopa.

8.7. Hectu pacxogbl Mo opraHusauuMu npegocTaBneHus goctyna k cetm Onepatopa B criydyae M3MeEHeHus
MoMelleHusi, B KOTOPOM ycTaHaBnueaeTcs AGoHeHTckoe o6opyaoBaHue, noaknodaemoe k cetn Oneparopa.

8.8. He npensTcTBOBaTb YCTPaAHEHUIO HeucnpaBHOCTEW W paboTe cepBUCHbIX cnykb Onepatopa wnu
MPUBMEYEHHbBIX UM TPETBUX NnL,.

8.9. He ncnonb3oBatb CeTb Ansi pacnpoOCTpaHEHWs HEHY)XHOW MoslydaTento, He3anpoLeHHOW MHdopMauuu,
Cnama. B yacTHOCTM, ABNSAIOTCHA HEAONYCTUMbIMU Criefyolime 4eNCTBUS:

+ MaccoBasl paccbifika He COrMacoBaHHbIX MpPeABapUTENbHO 3MEKTPOHHbIX Nucem (mass mailing); nopa
MacCOBOW pacchIfIKOM NnoapasyMeBaeTCsl, Kak pacchlfika MHOXECTBY nonyyaTtenei, Tak U MHOXeCTBEHHas
pacchlfika OAHOMY Momny4yaTenio; Nof 3MEKTPOHHLIMKU MUCbMaMy MOHUMAKOTCS COOOLLUEHUSI 3NIEKTPOHHOM
MOYTbl, NCMOJIb30BAHNE CEPBUCOB MIHOBEHHOMO COOGLLEHWS MHDOPMaUMM 1 Apyrux NofobHbIX cpencTs
nn4yHoro obmeHa nHdopmaumen;

« HecornacoBaHHad pacchblJyika 3NEeKTPOHHbIX MMceM peKnamMHOro, KomMmep4yeckoro wunmMm armtaugmoHHOro
XapakTtepa, a Takke nmcem, cogepxatrimnx pr6ble n OCKOp6I/ITeJ'IbeIe BblpaXXeHna n npeanoXeHund;

+  MCMNOMb30BaHMe COBCTBEHHbLIX UMW NPEeAOCTaBMEHHbIX MHOPMALMOHHbBIX PECYPCOB (MOYTOBbLIX SALLUMKOB,
aZipecoB 3NeKTPOHHOWN NoyTsl, cTpaHny WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOpPAUHAT Npy COBEpPLUEHUN
noboro 13 BbILWEOMNUCAHHbLIX OEWCTBUA, BHE 3aBMCUMOCTW OT TOro, M3 Kakom Touku WIHTepHeT Obinn
COBEpLUEHbI 3TN OENCTBUSI.

8.10. an/IHFITb Mepbl MO NpegoTBpaLleHnto Nosib3oBaHUA yCJ'IyFaMI/l TpeTbuMun nnuammn OT ero UMeHu (OGQCI‘IG‘-MTI:
COXpPaHHOCTb napone|7| M Npo4YnXx KoaoB aBTOpPMU30BaAHHOIO ,EI,OCTyI'Ia).

8.11. He danbcucuumuposats ceou IP-agpec, agpeca, ncnonb3yemble B OpYrMx CETEBbIX NPOTOKONax, a Takke
NpoYyIo CNy>eBHY MHOPMaLMIO Npu Nepeaade AaHHbIX B VIHTepHeT.

8.12. He ocywectBnsaTb OEWCTBUST C LENbI W3MEHEHWs HacTpoek obopydoBaHMs WM MPOrpaMMHOro
obecneyeHns OnepaTtopa Unu MHblE AENCTBUS, KOTOPbIE MOTYT NoBreYb 3a cobon cbou B paboTe obopyaoBaHus
Unu nporpaMmmHoro obecnevyeHnss OnepaTopa.



8.13. TlpeactaBnsatb Onepatopy B TedeHne 15 gHen co aHa 3akniodeHus [JoroBopa AOCTOBEpHblE CBEAEHUS O
nuuax, ncnone3ayouimx AboHeHTckoe obopyanoBaHue ABoHeHTa, cofepxalline damunum, uMeHa, otyecTtsa (npu
Hanuuumn), oatbl POXAEHUS, PEKBU3UTbI AOKYMEHTA, YOOCTOBEPSIOLLEro IMYHOCTb (HAMMEHOBaHUE, CepUs 1 Homep,
Jarta Bblgayu, HAaMMEHOBaHME OpraHa, BblAaBLUEro AOKYMEHT, UM Kop nogpasfenieHns), a B crydae CMeHbl N,
ncnonb3yoLmx AboHeHTckoe obopyaoBaHMe - NpPencTaBnsaTb COOTBETCTBYIOLLME OCTOBEPHbIE CBEOEHUS O HOBbIX
Monb3oBaTtensix He no3gHee 15 gHeMm co OHSA, Korga emy cTanio M3BECTHO O TaKOM WM3MEHEHMU. YKasaHHble
TpeboBaHMs He pacnpoCcTpaHsTcss Ha [JoroBopbl, 3akmovYaemMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm 0 KOHTPAKTHOW cucTemMe B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus
rocy4apCTBEHHbIX U MyHULMNANbHBIX HYXXA U 3akoHogaTenbCcTBoM Poccuiickon depepaumm o 3akynkax TOBapoB,
paboT, ycrnyr oTAeNbHbIMU BUAAMU HOPUONYECKMX NNLL.

8.14. Bo u3bexaHue NPUYMHEHMSI Bpeda XW3HU M 340pPOBbI, BbLIMOMHATL TPeboBaHUS MO coaepkaHuw |
akcnnyaTauum cnaboTovyHOM KabernbHOM NMUHUK («NocnegHen» MWunu), Haxoasiencs B 30He OTBETCTBEHHOCTM
ABGOHeHTa, ycTaHOBMNEHHbIE TeXHUYECKUMUN TPeBGOBaHNSIMM 1 3HAYEHMSIMU NOKas3aTeneln KayecTBa okasaHus ycryr
cesasn MTC (pasgen VI).

8.15. B cny4ae npegoctaBneHus B nonb3oBaHue AboHeHTy OnepaTtopom cobCcTBEHHOro 060pyaoBaHUA Ans uenen
okasaHus Ycnyr, AOGOHEHT npu pacTtopxeHun [oroBopa (nmMbo cooTBeTcTBYOWEro [lpunoxeHus) obs3aH
BO3BpaTuUTL 0bopyaoBaHne OnepaTtopy B paboyeM COCTOAHMM C y4ETOM €CTECTBEHHOTO M3HOCA.

8.16. ABoHeHT, 3aknoyas [orosop, BblpaxaeT CBoe corfacue Ha 3anpoc (cbop), nonydyeHne n obpaboTky
OnepaTopom CBeAEeHUN 1 OaHHbIX, BKMtovas cBefdeHus 06 AGoHeHTe, Heobxogumble OnepaTtopy, B TOM 4Yucne (Ho
He OrpaHMYMBasICb) B LieNsax ucnonHeHns OnepaTtopoM BO3MOXEHHbIX HA HEr0 HOPMAaTUBHBIMU NMPAaBOBbLIMU aKTaMm
06s13aHHOCTEN (B 4acTHOCTU, B cdepe MpPOTUBOAEWCTBUS neranu3auum (OTMbIBAHWIO) AOXOLOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, U prHaHCMpOBaHMIO TeppopuamMa). 3anpoc (cbop) n nonydeHre ykazaHHbIX CBEAEHUI N aHHbIX
MOXeT ocywlecTBnsATbcs OnepaTtopoM, B TOM 4MCMEe W3 TFOCYAAPCTBEHHbIX, MyHMLMNANbHBIX U W3 WHbIX
NHGOPMALIMOHHBIX CUCTEM M PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpegenaTb ycnoBus okasaHus Ycnyr, B TOM yucre TapudHbix nnaHoB, NOCPeACTBOM BBEOEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr u/vwnn BHECEHWUSI M3MEHEHMSI B AEWCTBYHOLLME YCIOBUSA OKasaHus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALMMN Y CrOBUSMMW NOPSIOKeE.

9.2. MpviocTaHaBnuBath C CoGsOAEHNEM 3aKOHOOATENbHO YCTAHOBIEHHOM Mpouedypbl okasaHue Ycnyr B
criyyae HapyweHuss AGOHEHTOM MpaBusl, YCTAaHOBMIEHHbIX HacToAwmuMy YcrnoBusimu ([loroBopom), B TOM 4ucne
HapyLUeHVs1 CPOKOB onfaTtbl YCryr, a paBHO Mpu HecobGnogeHnn AGOHEHTOM HOPMAaTUBHbIX MPABOBLIX aKTOB B
obnacTu cBA3M - BNSIOTb A0 YCTPaHeHWsi HapyLeHwid. [puocTaHoBMIeHe okasaHust YCIyr npu okasaHuu ycnyr ans
HYXX[I OpraHoB rocyn4apCTBEHHOM BRacTh, Hyxzg oBOpoHbl CTpaHbl, 6e3onacHocTu rocyaapctea U obecneyeHus
npaBonopsaka, a Takke ONnA HYXO WHbIX rocy4apCTBEHHbLIX OpraHoB, OPraHOB MECTHOrO caMoyrnpaBreHus U
opraHusauuit B cnydyae, ecnum UHAHCMPOBAHME OKasaHWs [aHHbIX YCNyr OCYLIECTBNAETCA 3a CYeT cpencTs
GlompkeToB GlomxkeTHOM cucTemMbl Poccuiickot ®enepaunn, oCyLECTBNAETCA B Mopsdke, YCTaHOBNEHHOM
3aKOHOaTeNbCTBOM O CBSI3M.

9.3. B cnyyae HeucnonHeHus ABOHeHTOM 06s13aTenbCTB NO onnarte YCrnyr B CPOKW, YCTaHOBIEHHbIe B [loroBope,
OnepaTop BrnpaBe B3biCkaTb 3a40/MKEHHOCTb MO UCMOMNHUTENBHOM HAANNCK HoTapuyca.

9.4. [lpu u4pesBblyalHbIX CUTyaLMUsX MPUPOLHONO W TEXHOrEHHOro XapakTepa, a Takke B MWHbIX Chy4asx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, B T.4. MpW nocTynneHun B agpec Onepartopa B nopsgke, onpegenieHHOM
3aKOHO4ATENbCTBOM, COOTBETCTBYIOLLIEIO PELLIEeHNsT YNIONTHOMOYEHHOIO rocy4apCTBEeHHOro opraHa, Onepartop npase
BPEMEHHO MPUOCTaHOBUTL (NPEKpaTuUTb) MMM OrpaHnyYnTb OKasaHue Ycnyr. B ykasanHHom crniydyae Onepatop
MOMTHOCTBIO OCBOOOXAAEeTCA OT OTBETCTBEHHOCTM neped AGOHEHTOM, B T.4. B 4acTU BO3MELLEHUSA MOHECEHHbIX
ybbiTkOB ABOHEHTY U(Unun) KoMneHcaumm (nepepacyera) CTOMMOCTM Ycnyr. YNONHOMOYEHHbIE rOCyAapCTBEHHbIE
opraHbl B COOTBETCTBUU C 3aKOHOAATENbLCTBOM Poccun uMeroT npaBo Ha NMpUOPUTETHOE MOMNb30BaHWe ycrnyramu
CBA3M.

9.5. OnepaTop BnpaBe HanpasnATb MHopMaumio 06 Ycnyrax M 0 COCTOSIHUM pacyeToB 3a HUX, a TakKe UHYI0
MHpopMaLMIO B 3MIEKTPOHHOM BMAE C MCMOSIb30BaHMEM €AMHOI0 nopTarna rocyaapCTBEHHbIX U MYHULMNANbHbIX
YCIyT NPV YCIIOBUM TEXHUYECKON peanv3aunm Takoi BO3MoXXHOCTM OnepaTtopom.



9.6. MNpwu okazaHUM MHPOPMAaLMOHHO-CNPaBOYHbIX ycnyr OnepaTop Bnpase nNpoussBoauTb ukcaumo obpalleHus,
cofepxaHus Takoro obpalleHus n pesynbtarta Takoro obpaiueHus AboHeHTa unu Nonb3oBaTens no nbomy kaHany
cBsA3n B nobom Buae (3anucb pasrosopa ¢ AGOHEHTOM, 3anucb TenedoHorpamMmmebl, 3anucb AencTBuii AGOHEHTa U

Ap.).
CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. lpepoctaBute AGOHEHTY npu 3akniodeHun [doroBopa HEOOXOAMMYK M OOCTOBEPHY MHGopmauuio o6
Ycnyrax, ux nepevyHe u npasunax okasaHus, TapudHbIX nnaHax, nopsake 1 ycnosusax onnatbl Ycnyr, nopsgke v
CpoOKax 0OCTaBKM CHETOB.

10.2. OpraHusoBaTtb BecnnaTtHoe K KpyrnocyToO4YHOE KOHCYNbTUPOBaHME MO BOMPOCaM Nonb30BaHus Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnaTb UHgopmaumo o Tapudgax Ha Ycnyru n coctosHuu JlvueBoro cuyeTa
ADOHeHTa.

10.3. [MpuHMMaTb HEOOXOAMMbIE OpraHU3aLMOHHbIE Mepbl OSS 3aliMTbl NepcoHanbHbIX AaHHbIX ABGOHEeHTa U
cobntoaaTtb UHbIE YCTaHOBIEHHbIE TpeboBaHUA k obecrnedeHnto KoHpMaeHUManbsHOCTK ceeageHnin 06 AGoHeHTe.

10.4. Hauyatb oka3biBaTb ABOHEHTY YCnyrn B TeYEHME CpoKa, NpeaycMoTpeHHoro [loroBopom, [1ononHUTENbHbIMA
cornawleHnamm u NpunoxeHuamu K [lorosopy.

10.5. CobnogaTtb ycTaHoBneHHbIe OnepaTopoM CPOK 1 NOPSAA0K YCTPaHEHUS HEMCNPABHOCTEN, MPENATCTBYOLLMX
MONb30BaHMWIO TENEMATUYECKMMU YCIyraMun CBA3W U yCnyraMmu No nepegave AaHHbIX.

10.6. Onepatop ocBoGOXxgaeTcsi OT OTBETCTBEHHOCTUM 3a HEMWCMOSIHEHME UMW HeHaanexallee MWCMNoSIHeHne
NPUHATLIX Ha cebsi 06si3atenbcTB No [oroBopy, ecrnv UX HEWUCMONIHEHWE WNW HeHaanexallee WCMNOofHeHue
Npoun3oLwno BeneacTeme o6CToSTENbCTE HENPEOaOIMMON CUIbl, MO BUHE TPETbUX MWL, UMW B CBA3WN C AEUCTBUSMU
AGOHeHTa.

Paszgen V. CtoumocTb ycnyr 1 nopsiAaoK pacyeToB
CraTtbsa 11. Tapudnbl Ha Ycnyrm

11.1.  Tapudbl Ha Ycnyru, EanHuua tapudukaumm Yenyr n nopsigok onnatel HenonHon EauHnubl Tapmudukaumm
ycTaHaBnuBaloTcs OnepatopoM CaMOCTOATENbHO B TapudHbIX NnaHax, AOMOMHUTENbHbIX COrnalleHus u/unm
MpunoxeHusx k [Jorosopy.

11.2. WHdopmauusa o JOencTBylOWMX UM HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTopa
npegocTaBnseTcs B MecTtax paboTbl ¢ AGOHEHTaMU U PO3HMYHON peanunsaummn ToBapos 1 Ycnyr OnepaTopa, a Takke
MOXET pacnpocTpaHsaTbes OnepaTtopom nHbIMK cnocobamum, B ToM uncre Ha Carnte OnepaTopa.

11.3. [lpu 3aknoyeHun [JoroBopa B COOTBETCTBMM C HACTOSALLUMMKN YCnoBuaMM ABOHEHT yKasbliBaeT BblOpaHHbIN
M 13 npeanaraembix OnepatopomM TapudHbIN NnaH, KOTOPbLIA CTaHOBUTCS HEOTHLEMITEMOWM YacTbio [loroBopa.

Cratbsa 12. MeTog pacuyeToB

12.1. [MprMeHMMBIN NpY OKa3aHuM YCnyr MeTOA pacveToB ykasbiBaeTcs B [JoroBope, [lononHUTENbHOM COrfaLleHnu,
MpunoxeHuun k Jorosopy u/vnu TapncpHom nnaHe. OcHOBaHWS NpUMeHeHUs MeToaa onpegensTca OnepaTopom
N ycTaHaBnuBalTCcs B TapudHbix nnaHax, MNpunoxeHusax u/mnm OOMONHUTENbHBIX cornaweHusx K Jorosopy, a
Takke [oBoAasaTcA OO0 cBegeHnss ABoHeHTa WHbIM crnocobom. Onnata MOXeT MNPOU3BOAUTBCS HaNMYHbIMM
OEHeXHbIMK cpeacTBaMm 1 6e3HanMyHbIM Cnocobom.

12.2. ABaHCOBbIN MeTOA pacuyeToB. [1pM aBaHCOBOM MeToae pacyeToB Ha JlvueBon cyeT ABoHeHTa Ao Havana
npegoctaBneHus Ycnyr AGOHEHT BHOCUT aBaHC (nnatex), obpasywowmi Ha JlMueBoMm cuyeTe onpenensiembii
OnepaTopoM NonoXuTenbHbIN ocTaTok. [pn 3ToM pacyeTbl Npon3BoasaTcss ABOHEHTOM 3a (PaKTUYECKN OKa3aHHbIe
B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBblE MnaTexu, BHECEHHbIE Ha JlnueBon cyeT ABOHEHTa, UCMOMb3yKTCA ANs onnatbl YCrnyr no Mepe ux
notpebnexHms A6G0oHeHTOM. CyMMbl aBaHCOBLIX MaTeXen onpegenawTcs camum ABOHEHTOM, WCXOAs U3
npeanonaraeMoro obbema noTpebrneHns 3akasbiBaeMblX YCnyr u BbiopaHHoro TapudHoro nnaxa.

Mpwn 3akntoyeHnn [JoroBopa AGOHEHT BHOCWUT MEPBbLIA aBaHCOBbLIN NaTeXx B CyMMe, onpeaensemMon BolopaHHbIM
TapudHbiM nnaHom, [JononHuTenbHbIM cornaweHnem w/unu MpunoxeHnem k [oroeopy, nocne yero Onepartop
Ha4yMHaeT okasbliBaTb eMy Ycnyru no [Jorosopy.



OnepaTtop Bnpase orpaHnunMtb O6beM NpeAocTaBnsieMblX YCNyr UnNu MOMHOCTbIO NpekpaTuTb NpefocTaBrieHue
Ycnyr AboHeHTy npu noctynneHun B ACP OnepaTtopa uHdopmauum 06 oTcyTcTBum Ha Jlnuesom cyete AGoHeHTa
nonoXxmnteneHoro ocrtatka. Bo3obHoBneHue npepoctasneHusa Ycnyr npouM3BOAUTCSA MOCMe NOCTYNNEHUs Ha cyet
OnepaTtopa vnu YMNONHOMOYEHHOMY UL O4YepedHOro aBaHCOBOro nnaTtexa, obpasylolero MonoXUTENbHbIN
ocTaTok Ha JluueBom cyeTe.

OnepaTtop B uensax obecneyeHns ucrnonHeHus ABoHeHTOM obgasaTenbcTB no [loroBopy BrpaBe ycTaHaBNUBATb
HECHWXaeMbIl MOMNOXUTENbHbIN OCTaToK Ha Jlnuesom cdyeTe ABOHEHTa B 3aBUCUMOCTM OT NepeyHsl, obbema Ycnyr
n TapudHoro nnaHa, BbibpaHHoro AboHeHTOM. OnepaTop BnpaBe OrpaHn4MTb 06bEM NpegoCcTaBnseMbIX YCyr Unm
MOMHOCTBbI MpeKkpaTuUTb npedocTaBneHnMe Ycnyr ABOHEHTY B TOM Cry4ae, ecnm OocTaTok Ha JlMueBom cueTe
ABGOHeHTa [ocTuUraeT HeCHWXKaemoro ypoBHsi. Bo3obHoBneHue npenocTaBrneHust YCryr npous3BOAWTCS Mocre
nononHeHus JlnueBoro cyeta ADOOHEHTa [0 CYMMbl, MpEeBbIAWENA YPOBEHb HECHWKaeMoro ocrarka.
VHdopMaLmo 0 HECHUKAeMOM MONOXUTENBbHOM ocTaTke ABOHEHT MOXET nonyunte y OnepaTopa.

12.3. OnnaTta nocpeAcTBOM OTNOXEHHOro nnaTtexa. [py onnaTe NocpeacTBOM OTNOXEHHOro nnaTtexxa AGOHEeHT
npousBoauT onnaTty 3a akTUYeCcKM okasaHHble Ycnyrn B PacyeTHOM rnepuoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimu B TedeHne 20 (OBaauaTtv) gHeM ¢ MOMeHTa BbicTaBneHust cieta Onepatopom. OnnaTa npon3BoanTcs B
COOTBETCTBMM C NepevHeM, 06 beMOM NOTPebeHHbIX AGOHEHTOM YCnyr 1 BblOpaHHbIM TapudHbIM NaHoM.

Cymma k onnaTe 3a hakTU4eCkn okasaHHble YCnyru onpeaenseTcs Ha ocHoBaHuy nokasaHuin ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeauToBaHus B Lenom Ansa Jluuesoro cyeta ABoHeHTa
nvnu ang ogHoro YHuKaneHoro kofa uaeHTudukaumm u3 BbiaeneHHbix ABOHeHTY no ogHomy [orosopy, npwu
OOCTKeHUN KoTopbix OnepaTtop MMeeT NpaBo OrpaHMYUTb UK NPeKpaTuUTb okasaHue Ycnyr no Jlnuesomy cyety
Unu TakoMmy YHuKanbHOMYy kody (YHuKanbHbIM Kogam) MAEHTUUKAUUKW, COOTBETCTBEHHO, W/WNW BbICTaBUTb
BHEOYepeaHoM cyeT 3a (hpakTU4eCKM OKa3aHHble YCNyrn, KOTOpbIA AOIPKEH ObiTb OnfiadeH B CPOK, yKas3aHHbIN
OnepaTtopom. BHeouyepeaHon cyeT MOXeT OblTb BbICTABMEH 3a Nepuog BpeMEHW, NMPOAOIPKUTENBbHOCTBI0 MeHbLUE
PacueTHoro nepuoga. lNpu He NOCTyNneHMn B CPOK Ha pacyeTHbIN cveT OnepaTopa Unm B Kaccy/Ha pacyeTHbIN cyeT
YNONMHOMOYEHHOrO NUUAa AEHEXHbIX CPeacTB, AOCTaTOYHbIX ANs onnaTtbl okadaHHbix Ycnyr, Onepartop Bnpase
orpaHnynMTbL 06 beM NpeaocTaBnNAeMblX YCNyr Unu nonHOCTLIO NpekpaTUTb NpeaocTaBneHe Ycnyr Ao NocTynneHus
COOTBETCTBYIOLUMX [OEHEXHbIX CpPeacTB Ha pacdeTHbin cyeT Onepatopa unuM B Kaccy/Ha pacyeTHbId cyeT
YnonHomoveHHoro nuua. Pasmep numuTta (npegena) kpeauToBaHus MoXeT onpefenatscad OnepatopoMm B
3aBUCUMOCTU OT NepeyHs, obbema n ctoumocTu (TapndHOro nnaHa) UCNorb3yemMbiX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHuns Ha pacyeTHbI cyeT OnepaTtopa Mnmn B Kaccy/Ha pacyeTHbIn cHeT YNONHOMOYEHHOro nuua
U3MNULLIHMX CYMM, yrnnavyeHHbIX AGOHEHTOM MO BbICTABNEHHOMY CYETY, YKazaHHble U3NULLHNE CYMMbl UCNONb3YOTCA
Ons pacyeToBs 3a Ycnyru, okasaHHble OnepaTtopom 3a uHou PacuyeTHbIn nepuos.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsyHo B TeyeHue 5 ([1ATn) kaneHOapHbIX OHEN C MOMEHTa OKOHYaHusi PacuyeTHoro
nepvoda BbicTaBnsaeT AGOHEHTY cYeT Ha ocHOBaHuMM nokadaHuin ACP Onepatopa. CueT aBnsaetca 6e3yCcrnoBHbIM
noaTBepXxaeHnem gakta u 06bema okasaHHbIX Ycrnyr 3a PacyeTHblili nepuog.

13.2. Onepatop goctaBnsaeT AGOHEHTy cyeTa Mno agpecy, cornacoBaHHoMy npu noanvcadmm Jorosopa. B cnyyae
ecnun AGOHeHT He ykasan B [loroBope unu JInyHOM kabuHeTe cnocob u (unu) agpec npenocTaBneHnst cveTa, To
cornacoBaHHbIM cnocobom u (Mnu) agpecom npepoctaerneHusa cdeta asnsdetca 340 npu Hannuum y Onepatopa
cBefeHun ob ngeHTudmkatope AboHeHTa n onepartope ero 910, a B criyyae OTCyTCTBUS TaKNX CBEAEHWI - JINYHBIN
KabuHerT.

13.3. Cuet gomkeH ObITb onnayeH AGOHEHTOM B TEYEHMNE CPOKA, YKa3aHHOro B HACTOSLMX YCMNOBUSIX, €CITM UHOW
CPOK He cornacoBaH CTOpOHaMMW.

13.4. HenonyyeHne unu 3agepxka B Mony4yeHun cvyeta ADOHEHTOM He SIBMSIETCS OCHOBaHMEM NSt OTkasa oT
onnatbl AGOHEHTOM YCRyr Ui OCHOBaHWeM AN NOMyYeHUst OTCPOYKM, PACCPOYKM NO onnaTe.

13.5. [lpu JONONHUTENbBHLIX NOAKMIOYEHUAX AOOHEHTY BLICTABMSETCHA CYET, BKMYawwWmi B ceba nnaty 3a
npeaocTaBfieHne goctyna k cetun ceasmn Onepartopa (ecnv NpUMEHUMO), aBaHCOBbLIN U gpyrmue nnatexu. OnepaTtop
BrpaBe He npeaocTaBnsiTb AGOHEHTY YCryru OO0 MOCTYMNNEHUS COOTBETCTBYHLUMX CYMM Ha pacYETHbIN cyeT
OnepaTtopa nnn B Kaccy/Ha pac4eTHbI cHeT YNOTHOMOYEHHOTO nuua.



13.6. W3BelleHun, yBegomneHusa u gpyrve oduumnansHele Matepuansl Onepatopa Moryt 6biTb MOMeELLEHbl B
KayectBe uHdopmauun o6 Onepatope, npegoctasnsemon ABOHEHTY, Ha CTpaHUUax cooblleHni cyeTa n/unun B
JInuHom kabuHeTe. CornacoBaHHbIM Mexay OnepaTopom U ABGOHeHTOM crnocobom HanpasneHns ABGOHeHTY
oduymnansHom nHcopmauum Onepatopa B 3TOM cnyyae cumtaeTcs JIndHbIn KabnHeT.

CraTtbsa 14. Onnara Ycnyr
14.1. Pacuetbl mexay Onepatopom 1 AGOHEHTOM NpOM3BOAATCS B pyonsax.

14.2. MoOMEHTOM WCMOSMIHEHUSA [AeHeXHoro obsA3aTenbctBa AOOHEHTa CUYMTAeTCsd MOMEHT BHECEHUs
COOTBETCTBYIOLUMX [OEHEXHbIX CPeAcTB Ha pacyeTHbIin cdeT OnepaTtopa WM Ha pacyeTHbI CYET/B Kaccy
YNONHOMOYEHHOIo UM NuLa.

14.3. AGOHEHT npou3BoaouT onnaTy 3a Ycnyrm ¢ ykasaHuem JlmueBoro cyeta ABGOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOOOB MAEHTUMUKALMM W/ UIN UHBIX MOEHTUUKATOPOB, YCTaHOBMNEHHbIX OnepaTopom. [na uenen
pacyeTa 3a OKasaHHble Ycnyrm mucnonb3yetcsa ToT Tapud, KOTOpbIA AEeWCTBOBaSi HA MOMEHT YCTaHOBMEHUS
COOTBETCTBYHOLLErO COEQUHEHUS.

Paspen VI. lNpoune ycnosus
Cratbsa 15. Nopsagok npeabABNEHNA NPETEH3UM U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOPbIe MOTyT BO3HUKHYTb, BYAYT, MO BO3MOXHOCTU, YPerynmpoBaTbcs nyTem
neperosopos.

15.2. Ecnu cornacme no kakMum-nvbo npuymHam He BGyaeT OOCTUTHYTO B xoAe AocyaebHoro yperynmpoBaHus
(momumo neperoBopoB obs3aTenbHO BKMvalwero B cebsa B cootBeTcTBUM ¢ PenepanbHbiM 3akoHOM P® «O
cBA3N» nNpeabsineHne AGOHEHTOM npeTeH3nn n ee paccMmoTpeHne OnepaTtopom) B cyaebHOM nopsiike Bce Cnopbl
mexay Onepatopom 1 ABOHEHTOM paccmMaTpuBaloTCa B apbuTpaxHoM cyae no mecty HaxoxgeHus Oneparopa, 13
OesaATeNbHOCTN KOTOPOro BbITEKAET CNop.

15.3. [peabasneHne AGoHeHTOM npeTeH3ni OnepaTopy OCYLLECTBSETCSA B YCTAHOBINIEHHOM 3aKOHOAATENBCTBOM
P® nopsagke ¢ npunoxeHnem HeoGXOAUMbIX ONS PaCCMOTPEHUA MPETEH3UM OOKYMEHTOB, BKMOYas OOKYMEHTHI,
noaTeepxaarolLme akt HapylieHna OnepaTtopom ob6s3aTenscTs no Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHve WuNU HeHaanexailee WCMOSIHEHUE MPUHATBIX Ha cebsi 06s3aTenbCTB CTOPOHbLI MO
[loroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUMN C AEVNCTBYHOLLMM 3aKOHOOATENLCTBOM.

16.2. Onepatop 0653yeTcs BO3MECTUTb AOBOHEHTY yliepb, NPUYMHEHHBIA eMy BWHOBHbIMW OENCTBUSIMU
OnepaTtopa B xoge wvcnorniHeHust [loroBopa, €cnv WHOW pa3mep OTBeTCTBeHHocTu OnepaTopa He YCTaHOBIEH
OEencTBYOLWMM 3akoHogaTenbcTBOM Poccuiickon ®epepauuun.

16.3. B cnyyae Heonnatbl, HEMOSTHON UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnaymeaet Onepartopy
HEYCTOWKY B pa3Mepe OOHOro MpoLeHTa CTOMMOCTU HEOMMAYeHHbIX, OMMavYeHHbIX He B MOMHOM obbeme wunu
HECBOEBPEMEHHO OMnayveHHbIX YCnyr 3a Kaxabll AeHb NPOCPOYKM BMMOTb A0 AHS MOraweHus 3a40MKEHHOCTH, HO
He Gonee cymmbl, Noanexallen onnare.

16.4. CropoHa, He MCMONHMBLLAA UM HeHaanexawmm obpasom ucnonHmeliasa obsizatenbctea no [orosopy,
HeceT OTBETCTBEHHOCTb, €CMNN He JOKaXEeT, YTO Haarnexallee UCMOSTIHEHNE 0Ka3anoCb HEBO3MOXHbLIM BCeacTBue
OEUCTBUS  HEnpeodonuMon Cumnbl  (T.e. 4pe3BbldalHbIX W HenpegoTBpaTUMbIX MPU  AaHHbIX  YCHOBUSX
06CTOATENbCTB), HaxoAsLWencs BHE KOHTPOMS CTOPOH W HErnoCcpeaCTBEHHO MOBMNUSIBLUEA Ha BO3MOXHOCTb
ncrnonHeHns obsszaTtenscTts. MNpy YpesBblYalHbIX CUTYaUMAX NPUPOOHOro U TEXHOreHHOro xapaktepa OnepaTtop B
COOTBETCTBMM C 3aKOHOAATENbCTBOM BNpaBe BpEMEHHO NpeKpaLlaTh NN orpaHnymeaTb AGOHEHTY okasaHue Ycnyr.

16.5. [lpu BO3HMKHOBEHUM OBCTOATENBLCTB Henpeodonumon cunbl (“dopc-maxop”), cTopoHa no [oroeopy, He
MMeloLLas BO3MOXHOCTM BbIMONHATE 00s3aHHOCTU no [JoroBopy, AOMKHA He3aMeAnUTENbHO HanpaBuTb ApYrow
CTOPOHE YBEOOMIIEHWE O CMy4YMBLUEMCSl, O MPUYUHAX CMYYMBLLUErOCS, CO CCbIIKOW Ha [OOKYMEHT, BblOAHHbIN
COOTBETCTBYHLUUM HE3ABUCUMbIM KOMMETEHTHBLIM OpraHoM, NMOATBEPXKAANLWUA HanuumMe U NpogoSKUTENbHOCTb
OencTBUst 06CTOATENBCTBA HENPEOLAONMMON CUSbI.

16.6. B TOM cnydyae, ecnu gns otAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obs3aTenbHble
npasuna, ycTaHaBnuBalollMe WHble OCHOBaHWS U npedenbl OTBeTCTBeHHOCTM OnepaTtopa MO CPaBHEHMIO C



N3NOXeHHbIMU B HacTOsILLEN cTaTbe, TO B OTHOLLUEHUM Takux ABOHEHTOB NPUMEHSIOTCA npasBuna, yCTaHOBMEHHbIE
3akoHOM. B cny4yae, ecnu oTaenbHbIE NONOXEHMSA HACTOSALWMX YCMNOBUIN B COOTBETCTBUU C 3aKOHoAaTeNncTBOM P®
HeNpMMeEHUMbI A5 KaKoW-nMbo kaTeropnn ABOHEHTOB, Takue NOSIOXKEHUSA He noanexar NPUMMEHEHUI0 ANg AJaHHON
kaTteropun AGOHEHTOB.

CraTtbs 17. BHeceHMe n3MeHeHun B NepeyeHb YCnyr, HacToslue YCrnoBus U uHble ycnoeusa floroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTopoM nopsiake M3MEHUTb UCMONb3yeMblil nepeyveHb Ycnyr,
ceTeBbIX apecoB, K KOTOPbIM OH UMeET JOCTYN NPY OKa3aHUKU TernemMaTuyecknx ycnyr cBasm n/unu TapudHbin nnaH,
ysBegomms 06 atom Onepartopa MNUCbMEHHO MMM B WHOW yka3aHHon Onepatopom dopme (B TOM 4ucre ¢
MCNonNb30BaHUEM CpPeaCcTB PakCUMUIBLHOM CBA3U, unu VIHTepHeT-cepaucos OnepaTtopa).

17.2. OnepaTtop BrpaBe BHOCWUTb MPEANOXEHUS MO WU3MEHEHUIO W/UNU [OMOMHEHMIO HACTOAWMX YCroBui,
[orosopa. N3ameHeHne HacToAwmx Ycnosui, [loroBopa ocyLLecTBRseTcs B MIMCbMEHHON (hopMe NyTeM 3aKoyYeHnst
OOMOMHUTENbHOTO COrnalleHns UNU MNyTeM COBEPLUEHUS KOHKIMIOOAEHTHbIX OEWCTBUWA, NepeyvyeHb WU nopsigok
COBEpLLUEHMS KOTOPbIX YCTaHaBnMBaeTcd B npeanoxeHun Onepatopa No U3MEeHEeHUo 1/nm JononHeHno Y crnosun,
[oroeopa. 3aknoyeHnem OONONHUTENBHOrO CornalleHns B NUCbMEHHOW dopme npusHaeTcss oomeH CTopoHamu
OOKYMeHTamu, B T.4. B ANIEKTPOHHON hopMe, Unun B MHOW (bopMe, NO3BONSAOLLEN B HEM3MEHHOM BUAE BOCMPOU3BECTYU
Ha MaTepuanbHOM HOCUTENe COoAepXXaHWe [OOMONHUTENbHOrO COrMaweHMs C  YCINOBUEM OOCTOBEPHOro
YCTaHOBMEHUS §1ua, Bbipa3vBLLErO BOMIO HAa 3aKMyeHue AOMOSHWUTENbHOIO COrMnalleHusl. YCTaHOBMEHUE U
nameHeHne TapudHbIX NAaHOB, OTAENbHbIX TapucoB Ha YCNyrM U UHbIX LLEHOBLIX YCMOBWIA NPOM3BOOAUTCS B
nopsiake, NpeaycMoTpeHHoM n. 17.3 HacTosiwux Ycnosun.

17.3. Onepatop Bnpaee, B NOOOM cryvae, yCTaHaBnMBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnMBaTb W/uUnNu uW3MeHsATb oTAdenbHble Tapudbl Ha Ycnyru, onpegensTb WHble LEHOBbIE YCMOBUS
npegoctaeneHus Ycnyr. Onepatop uasewaet AGOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHU He MeHee Yem 3a 10
KaneHgapHbIX HEW 40 MOMeHTa BCTynneHus ux B cuny Ha Cavite OnepaTopa, a Takke Yepes cpedcTBa MacCoBOW
nHcpopmaumm, ykasaHHble Ha Cante Onepartopa, B cnydae ecnu Takas o6sisaHHOCTb OnepaTopa npegycMoTpeHa
OeNCTBYIOLWMM 3akoHogaTensctBoM P®. [lononHUTENbHbIE YBEAOMIIEHMSI MOTYT HANpPaBnATLCS MHBIM CMOCOOOM.
UHdopmupoBaHne AGOHeHTOB 06 u3MeHeHun TapucpoB Ha Ycnyru npomsBoguTcs MyTem pasMeLleHus
COOTBETCTBYIOLLMX U3BeLweHun Ha Cante OnepaTtopa, ecnu MHon cnocob He cornacoBaH ctopoHamu. OnepaTop
BnpaBe HanpaensTb AGOHEHTaM JOMNOMHUTENBbHbIE U3BELLEHNS B COOTBETCTBMM C HACTOSALLMM MYHKTOM, B TOM YMCre
nyTeMm pasMeLleHnst MHOpMaLun B cHeTax 3a OKasaHHble Ycryrn. M3BelleHne Takke OCyLLeCTBNSETCA B MeCTax
o6cnyxmBaHma ABOHEHTOB B Cly4asx, eCniv Takon Cnocod U3BeLLEHUS NPeAYCMOTPEH B Ka4ecTBe 0683aTeNbHOrO B
COOTBETCTBMU C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepartop Bripase B 0OfHOCTOPOHHEM NOpsAAKe onpeaensartb U U3MEHATb nepeveHb YNONHOMOYEHHbIX
nmu.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AOGOHeHT BnpaBe OTKasaTbCA OT AanbHeunwero WUcnonHeHust [JoroBopa, Mpov3BeAs BCE pacyeTbl C
OnepaTopom v NofaB COOTBETCTBYIOLLIEE 3asIBIIEHME.

18.2. C momeHTa oTka3a AOOHeHTa OT WucnonHenuss [JoroBopa wunu pacTtopXeHust [oroBopa no Apyrum
OCHOBaHusM, obsa3aTenbCTBa CTOPOH CYMTAIOTCS MPEKpalleHHbIMU 3a MCKITIoYeHneM 06s3aTenscTB AOOHEHTa,
CBSI3aHHbIX C OMMaTOW OKa3aHHbIX, HO HEe OMfayeHHbIX Ha MOMEHT pacTopxeHuss [JoroBopa Ycnyr, a Takke
obsizatenbcTB ABoHeHTa no Bo3Bpaty OnepaTopy obopyaoBaHus, B cnydae ero npegoctasneHuss Onepatopom.
OcrtaBlwasicst nocne ucnonHeHnss AGOHEHTOM 0653aTeNbCTB MO ONSlaTe oKa3aHHbIX YCMyr cymMma pasHuLbl MexXay
onnaveHHon no [loroBopy CyMMOW W CTOMMOCTBK) OKa3aHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
Bo3BpaLLaeTcs ABOHEHTY Ha OCHOBaHWUM €ro COOTBETCTBYIOLLIETO 3asBreHus. o cornaweHuio mexay Onepatopom
n ABOHEHTOM BMeCTO BO3Bparta, npefoctaBrneHHoro ABOHeHTy obopyaoBaHus, ABOHEHT BnpaBe OnnaTuTb
OnepaTopy ero ocTaTo4Hy CTOMMOCTb.

18.3. [lpu oTkase ABGoHeHTa OT ucnonHeHusa [dorosopa Onepatop Bnpaee TpeboBaTb oT ABoHeHTa nnaTty 3a
npeaocTaBneHHbIn Joctyn K cetn Onepartopa B NONHOM o6beMe no yCTaHOBIEHHbIM Tapudam.

18.4. B cniyyae npmHaTUSA pelleHns o6 oTkase ADOHEHTY B BO3BpaTe pasHuULbl Mexay onradeHHorn no [orosopy
CYMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr (octatka aBaHca), npegycMOTPEHHOMo
n. 11 ct. 7 ®egepansHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvBoAenCTBUN neranusaumn (OTMbIBaHUIO)
OO0X0A0B, NONYYEHHbIX NPECTYMHbLIM NyTeM, U (dMHaHCMPOBaHUIO Teppopusma», Onepatop HanpasnseT ABGOHEHTY
nHOpMaLMIo 0 AaTe U NpUYMHaxX ero NPUHATUA OOHUM U3 crneaylowmnx cnocoboB: NOCpPeacTBOM CMC-COOBLLEHNS



nnn nmncbma, oTnpaBfiEHHOro no SJ'IeKTDOHHOIZ no4yre (I'Ipl/l HaNMM4YMM TEXHUYECKOWN BO3M0)KHOCTI/I), nmbo nucbma,
OTnpaBfIeHHOro No agpecy perncrtpayum ABoOHeHTa.



