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Paspen I. OO6Lme nonoXxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosilwme YcrnoBus okasaHus TernemaTuyeckmx yCryr 1 ycryr no nepegave AaHHbIX N0 ceTsaM (PUKCUPOBaHHOMN
ceasn «MTC» (ganee nmeHyoTca — Ycnosusl) paspaboTtaHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
degepaumun 1 perynupyoT OTHOLLEHWUS NO OKa3aHWIo YCNyr CBA3W MO nepegade OaHHbIX U Tenematudeckux ycnyr
CBSI3W, @ TaKKe WHbIX COMPSKEHHbIX C HUMW yCrnyr (danee — Ycnyru): cepBMcHOe, MHOPMaLMOHHO-CpPaBoOYHOE
obcnyxusaHue n gp. Hactoswume Ycnosus yctaHasnusatoTca OnepatopoM CaMOCTOATENbHO, ABNSAOTCSA NYyGNNYHON
odbepTon 1 MOryT GbITb NPUHATEI AGOHEHTOM HE MHaYe Kak MyTem NpUcoeguHEHUst K HUM B LiENoMm.

1.2. TonoxeHnst HacCTOALLMX YCNOBUA HE pPacrnpoOCTPaHAITCHA Ha OTHOLLUEHWSI CTOPOH MO BOMPOCAaM, CBSI3aHHbIM C
npunobpeteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyrn He moryT 6biTb ucnonb3osBaHbl ABoHeHTOM 6e3 [ononHutensHoro cornawenns ¢ OnepaTtopom Ans
npoBeAeHUs oTepen, rofoCoBaHMN, KOHKYPCOB, BUKTOPWH, PeKraMbl, ONPOCOB, OCYLLECTBIEHNS MacCOBbIX U (M)
aBTOMaTU4eckmx TenedOHHbIX BbI30OBOB B CETM CBSA3M 06Liero nonb3oBaHus (Janee - MaccoBble BbI30Bbl),
MacCOBbIX PacCbINIOK COOBLLEeHNI, He MOryT BbITb ncnonb3oBaHbl AGOHeHTOM 6e3 [1ononHUTENbHOro CornalleHus ¢
OnepatopoM, ecnm ABOHEHTOM uCnonb3yeTcd abOHEHTCKUA TepMmuHan nponycka Tpadwuka, BMPTyarnbHas
TenedoHHas CTaHuus, WM YCnyr cBA3M Heobxoaumbl ABOHEHTY AnA ycTaHoBKM obopygoBaHMsA B Lensx
opraHmsaumm  ABTOMAaTU3UPOBAHHLIX  LEHTpOB  (ecnv  opraHusauuss W (PYHKUMOHMPOBAHWE  TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuuvHaeT Bped Onepatopy, Opyrum ABOHeHTam wW/unu TpeTbuM nuuam),
YyCTaHOBKW LUMO30B ANS AOCTYyNa K CETU 3NekTpocBa3n u MiHTepHeT-TenedoHun, opraHnsauum ocTyna ¢ CeTu CBA3M
obLllero Nonb3oBaHMs K MOAEMHbIM Nyrnam, y3nam nepefayn AaHHbIX U TernemaTudeckux Cryx0, KapTOYHbIM
nnatcopmam, MaccoBoW reHepaumm Tpadmka u T.n. AGOHEHT Takke He BnpaBe WCMONb30BaTb CETb CBA3M
Onepatopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyru npegoctaBnsitotcss OnepaTtopom Ha OCHOBaHUKM OeNCTBYHOLMX NueH3un Onepartopa, B T.4.:

Ne 1030-00114-77/00049429, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101245);

Ne 1030-00114-77/00049430, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101246)

Ne 1030-00114-77/00049627, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101248)
)
)

)
)

Ne J1030-00114-77/00052246, nata npegoctaenenuns: 15.04.2016 (go 01.03.2022 Ne 142344

Ne J1030-00114-77/00052245, nata npegoctaenenus: 15.04.2016 (o 01.03.2022 Ne 142345);

Ne J1030-00114-77/00052244, nata npegoctaeneHus: 15.04.2016 (o 01.03.2022 Ne 142346);

Ne J1030-00114-77/00054802, pata npegoctasnenus: 30.08.2016 (o 01.03.2022 Ne 147352);

Ne J1030-00114-77/00055668, nata npegoctasnenus: 01.11.2016 (go 01.03.2022 Ne 149161);

Ne 11030-00114-77/00066695, nata npegoctasneHus: 26.06.2018 (o 01.03.2022 Ne 166425);

Ne J1030-00114-77/00061302, aata npepgoctaBneHus: 27.09.2017 (go 01.03.2022 Ne 158899);

BblAaHHbIX PefepansHon cnyx6om no Haasopy B cdepe CBSA3M, UHPOPMALMOHHBIX TEXHOMOMMN U MacCOBbIX
KOMMYHMKauuin. MNonHbin nepedeHb nuueHsun Onepatopa pasmelleH Ha Cawte OnepaTtopa v gosBogutca Ao
cBefeHusa AGoHeHTOB B MecTax obcnyxmnsaHms AGOHEHTOB, B T.4. Npu 3aknioveHmmn JJorosopa.



CraTtbsa 2. TepMMHbI n onpegeneHus, nCnosfib3yemMblieé B HAaCTOALUX YcnoBusx

Bce 3aronoBku pasgenos (CTaTeVI) NCNoJNib3yrOTCA B HaACTOALLUX YCrnoBuax MUCKNIOYUTENBHO Ans yﬂ,OGCTBa
Mcnonb3oBaHUA (nphoeva) nocnegHux N HUKaK He BAMSIIOT Ha TONKOBAHME UX OTAENbHbIX NONOXEHUN.

2.1. AGOHEHT — puanyeckoe NuLUo UM UHAMBUAOYaANbHLIA NpeanpuHMMaTenb, C KOTOPbIM 3aKMoYeH Aoroeop ob
oKasaHuu Ycnyr npuy BblAeneHnn Ans 3TUX Lenemn yHuKanbHoro koga naeHtudukauun.

2.2. AGOHEeHTCKasi NMHUSA — NUHWUS CBSA3W, B TOM uucne OGecnpoBogHasi NUHUS nepedadyd, coeauHsiollas
Ab6oHeHTCkOe 000pyaoBaHME C OKOHEYHbIM 3fEMEHTOM CeTM CBA3M unu obecneymBarollas BO3MOXHOCTb
noakKrn4vYeHnd K CeTu CBA3N.

2.3. AOOHeHTCKoe obopyaoBaHue — abOHEHTCKMIA TepMUHA — MOSb30BaTeNbCKOEe (OKOHEYHOE) 0bopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX U/UINN NPOrpamMMHbIX CPeacTB, UCMOoNb3yeMbix AGOHEHTOM NpW NOsb30BaHUK YCnyramu,
N KOMMEKTYIOLLME N aKceccyapbl K HEMY.

2.4. ABTOMaTM3NPOBAHHbIA LEHTP — [pOrpaMMHO-annapaTtHbll  KOMMMEKC, MO3BONSAKLWMA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN NpueM, obpaboTKy M pacchifky COOBLUEHU INEKTPOCBA3N (B TOM 4YuCre OOQHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO dhakCy, 3NeKTPOHHOW noyte, SMS un npodee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. ACP - aBTOMaTM3MpOBaHHasi CUCTEMA pacyeToB, MpeAcTaBnsiowaa cobon annapaTHO-MPOrpamMmMHbIN
KOMMMeEKC, NpegHa3HavYeHHbI anga obecneyeHnsa asTomatuauum pac4etoB ¢ aboHeHTamu n/vnu MNMonb3oBaTtensamm
Ycnyr, a Takke ans yyeta u obpaboTku nHdopmaumm o NpegoCTaBneHHbIX N OKa3aHHbIX YCnyrax.

2.6. JoroBop — cornaweHne mexay OnepatopoM n ABOHEHTOM O BO3ME3AHOM OKa3aHuu YChyr, 3aKtoyYeHHoe B
nopsifike 1 B COOTBETCTBUM C HACTOSILLMMM YCNOBUAMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CINOBUAMM
TapudHbIM NNaHom).

2.7. EguHnua Tapudmkauumm Yenyr — eguHmua m3mMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTtaHaBnmBaeTcst OnepaTopom.

2.8. EauHbIN nopTan rocyaapcTBeHHbIX U MyHuumnanbHbix yenyr (EMNIY) — dbepepancHasa rocygapcteeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX U MyHULMMANbHbIX YCNyr» (Www.gosuslugi.ru).

2.9. ECUA — epepanbHasa rocygapcTBeHHasi UHpopMaLnoHHasa cuctema «EguHas cuctema naeHtudmkauum mn
ayTeHTMdMKauum B UWHpacTpykType, obecneuyvBarolleri MHPOPMALNOHHO-TEXHOIOMMYECKOE B3aMMOOENCTBUE
WH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX ANs NPefoCTaBneHust rocyaapCTBEHHbIX U MYHULMNANbHbIX YCNyr B
3MEKTPOHHON OpPMEY.

2.10. 3asBneHue — 3asiBNeHMEe O HaMepeHun 3akni4unTb [Joroeop, koTopoe nogaet 3asBuTeNb B YCTAHOBIIEHHON
Onepatopom dopme. 3asiBneHne o 3aknodeHnn [joroBopa cuntaetcst NogaHHbIM AGOHEHTOM B MOMEHT 3aKITHO4YEHMS
HoroBopa B cnyyae, ecnv ANsl ero 3aknioyeHus He TpebyeTcst AOMOMHUTENBHOW MPOBEPKU HaMNMMumns TEXHUYECKON
BO3MOXHOCTW OKa3aHust Ycnyr.

2.11. 3aaBuTenb — NuULO, KOTOpoe obpallaeTcsa k OnepaTtopy ¢ 3asBneHNeEM 0 HaMepeHUN 3akntounTb Joroeop.

2.12. N'nueBom cueT — aHanuTn4yecknii cdeT B ACP, criyxaluii onsa yyeta oObema okasaHHbIX YCnyr, NOCTYNNeHns
N pacxogoBaHMs OEHEXHbIX CPEACTB, BHECEHHbIX B cyHeT onnaThl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb
Bbl€NEeHO HECKONMbKO J1nLiEeBbIX CHETOB.

2.13. lnuHbIn KabuHeT — BeO-cTpaHuua Ha Cante OnepaTopa, cogep)alias UHMopMaLMO O 3aka3blBaeMbiX
AGoHeHTOM Ycnyrax, CTaTUCTUYecKyro WHdopmaumio o6 obbeme NoMnyyeHHbIX YCRyr M TEKYLEM COCTOSHUM
JNnueBoro cuyeta, JOCTYN K KOTOPOW OCYLLECTBASETCH C MOMOLLbI0 ayTeHTUMUKALMOHHBIX AaHHbIX (YHUKaIbHbIN
NOrWH 1 naporb). JTornH 1 napone ans goctyna B JIYHbIA KaBUHET BblaatoTcs AGOHEHTY Npw 3aknioveHnn [Jorosopa.
JINYHBbIN KAabMHET MOXeT ucnonb3oBaTbCca Anst Bolbopa AGOHEHTOM KOHKPETHbLIX YCnyr u JononHUTENbHbIX YCNyr,
OTKasa OT HUX, a Takke ANns pasmelleHus yBegomnennss Onepatopa, agpecoBaHHbix AOOHEHTY. ABOHEHT 06s3aH
obecneynTb COXpaHHOCTb NorMHa 1 napons ABOHeHTa, HeobXxoaMMbIX Ana focTyna B JInyHbIA kabuHeT. OencTeus,
COBepLUEHHble B JIMYHOM KabuHeTe, OOCTYNn B KOTOPLIA OCYLIECTBIIEH C WUCMOMb30BaHWEM FOMMHA M Napons
AOOHeHTa, npwu3HaloTCA OEWCTBUSIMM, COBEPLUEHHbIMW ABOHEHTOM JIMYHO WU €ro  YMOSTHOMOYEHHbIM
npegcraBuTeNnem OT UMeHU U B HTepecax AboHeHTa. [Npn aTom AGOHEHT HeCeT OTBETCTBEHHOCTbL 3a fobble (B TOM
yncne HeCaHKUMOHMPOBAaHHbIE) AEUCTBUS TPETbUX NNL, MMEBLUMX MecTO B JInyHom kabuHeTe ABoHeHTa, AOCTyn K
KOTOPOMY OCYLLECTBIEH C UCMONb30BaHMEM NOrMHa 1 naponsa AGOHeEHTa, a Takke 3a NocrneacTBMS Taknx AeNCTBUN.
OnepaTtop Bnpase npegoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWTb Naposb Ans goctyna B JInyHbIn kabuHeT, Npu
3TOM JIOMMH OcCTaeTcsd Heu3meHHbiM. Onepatop BrnpaBe 6e3 npedynpexgeHus NPUOCTaHOBUTHL MCMOMb30BaHUE
A6oHeHTOM JInyHOro kabuHeTa B crnyvae pactopxeHus [Jorosopa.


http://www.gosuslugi.ru/

2.14. Onepatop - [lybnuyHoe akumoHepHoe obuectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.
Mapkecunctekasi, g. 4, ctp. 1), okasbiBaloLlee YCNyrM CBSA3M Ha OCHOBAHMM JIMLEH3UN, SBMSIOLLIEECS CTOPOHOW MO
Horoeopy ¢ AGOHEHTOM.

2.15. OxpaHHO-noxapHass curHanusaumsa (OMNC) — KkoOMNnekc TexHWYeCcKMX CpeacTB, Chyxawmx Ans
CBOEBPEMEHHOIO 0OHapPYXEHWS1 BO3ropaHusi U HECaHKLMOHMPOBAHHOTO MPOHUKHOBEHUSI B OXPaHSEMYHO 30HY.

2.16. NMonb3oBaTtenb — Nosb3oBaTeNb YCIyr, ABMSOLWMIACA NULOM, 3aKa3biBaOLWUM U (M) UCNONb3YOLWMM YCyTu.

2.17. NomewweHne — nomeLleHne, 3aHumaemoe ADOHEHTOM, B KOTOPOM YCTaHOBMEHO Mnn OyaeT ycTaHaBnvBaTbCH
AboHeHTCKkOe obopyaoBaHve C Lenblo okadaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuyue cornacmsi cobcTBeHHUKa
MomeweHna Ha yctaHoBKY A6GOHeHTCKOro obopygoBaHua B [lomelwleHnn pgna  uenenm okasaHus  YCnyr.
HebnaronpusatHble NOCNEACTBUS, CBA3aHHbIE C OTCYTCTBMEM Takoro Corfacus, B T.4. B CBS3W C HEBO3MOXHOCTbIO
NPOOOIMKEHNS OKasaHus Ycnyr, HeceT AGOHEHT.

2.18. Mopor coeauHeHus — ycTaHaBnuBaemblt OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUM KOTOPOro
NPOAOIHKEHNE YCTAHOBINIEHHOMO COeANHEHNA ABMAETCSA OCHOBaHWEM AN Havyana Tapudukauum Ycnyr.

2.19. PacyeTHbIM nepuoa — nepuos BPEeMeEHW, 3a KOTOpbIn onpedensetca akTU4eCKn MONyYeHHbIn W
onnayuBaembii ABoHeHTOM o06bem Ycnyr. Ecnn MeHblwas npogorkutensHOCTb PacyeTHoro nepuoga He
yctaHoBneHa Onepatopom, PacyeTHbIn nepuog cumtaeTcs paBHbIM OAHOMY MecCsLy.

2.20. CanTt Onepartopa — pecypc Onepartopa B ceTu VIHTepHeT, pa3MeLLeHHbIN Mo agpecy: Www.mts.ru.
2.21. Tapud — ueHa, yctaHasnusaemas OnepaTtopom 3a OTAENbHYIO eanHMLy Ycnyru.

2.22. TapudHbIA NnaH — COBOKYMHOCTb LIEHOBbLIX YCIMOBWUI, Ha KOTOpbIX OnepaTtop npeanaraeT norib30BaTbCA
OIHOW NMBO HEeCKONbKMMK Ycryramu.

2.23. YHuKanbHbin koa wuaeHTudmkaumm (YKU) — yHukanbHoe codeTaHne uudpoBbiX, OYKBEHHbIX W/wnu
CMMBOJbHbIX 0D03HA4YeHWI, Ucnonb3yemoe ANS OAHO3HAYHOM maeHTUdMKauum ABOHEHTCKOro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.24. YNnonHOMO4YeHHOoe JIULo — NULO, YNIaTon B Kaccy/Ha pacyeTHbI CHET KOTOPOro AEeHEXHbIX cpeacTB ABOHEHT
NCMONHAET CBOM AeHexHble 0b6s3aTenscTBa, BO3HMKaowme nepea Onepatopom u3 [lorosopa. [NepedeHb Takmx nuy
aoBoanTcs 0o ceefeHms ADOHeHTa B Nopsake, aHanormyHom nopsaky, npegycMoTpeHHoMy n. 11.2. HacToALWwmMX
Ycnosun.

2.25. Yenyru — ycnyru cBs3u no nepegaye AaHHbIX, TeneMaTuydeckne ycryrn CBA3n U/ MHble CONpPsiKeHHbIe C
HUMUK ycnyru, okasbiBaemble OnepaTopom HENocpeacTBEHHO W/Mnu C NpUBNEYEHWEM TPeTbuX nuu (CepBUCHOE,
NHEOPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

Pasgen Il. Mopsigok 3akno4vYeHUs v npoaneHus aencreua JloroBopa

Cratbsa 3. Nopsagok 3akno4veHUs u npogneHna gencteus Jorosopa

3.1. ,D,OI'OBOp BCTynaet B CUlly U CTaHOBUTCA obsi3aTenbHbIM  Ans CTOPOH C MOMEHTa €ro 3aKIit4eHus. npl/l
3aKIr4YeHnmn ,D,OFOBOpa Aonyckaetca ucnolib3oBaHune SﬂeKTPOHHOVI nognucu nmMbo  WMHOro  aHarora
CO6CTBeHHOpy‘-IHOIZ noanmncun B nopAagke, onpegernieHHom no cornaweHmo CToOpoH W/Vnn HacToALWMMM YCIOBUAMM.

3akoHogaTenbLCTBOM MOryTt ObITb onpeaeneHbl ocobbin nopAaaoK 1N ycnoBuaA 3aKrnk4veHusa ﬂ,OFOBOpa, B T.4. npu
3aKrr4yeHnmn ,D,OFOBOpa B CEeTn MHTepHeT.

Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, NOCNEOHUA CYNTAETCsl 3aKIiYEHHbIM Ha HeonpeaeneHHbINn
cpok. B cnyyae 3aknuyeHMs cCTOpoHamu CpoyHoro [loroBopa, ecnv WMHOe He YCTaHOBMIEHO AEWCTBYIOLLUM
3akoHogaTtenbcTBoM Poccuiickon ®efepauuun, ero 4encTBue NpoaneBaeTcsa KaXabli pa3 Ha cnegyroLun nepuog,
paBHbIN NepBOHaYanbHOMY CpoKy AencTBust [loroBopa, ecnu ntobas CTopoHa He 3asBuT 06 obpaTHOM He No3gHee,
Yem 3a OBe Hedenn 4o OKOHYaHMs cpoka ero AenCTBUsS.

3akoHopaTensctBoM n(unun) Onepatopom MoryT ObiTb YCTAHOBIEHLI OCOObIE YCIOBUSA NPeAoCTaBleHns JocTyna K
cetn cBsa3m Onepartopa Ansi abOHEHTCKMX TepMMHANoOB Mponycka Tpadumka W(Mnu) BUpTyanbHbIX TenedOHHbIX
cTaHuui. Takue ycnoBus goBogsatcs Ao cBefeHus AboHeHToB Ha Cante Onepartopa n(unu) B mectax paboTsl €
ABOHeHTaMu 1 ABNSAOTCA HEOTbEMIIEMOM YacTblo [Joroeopa.

[o 3aknioyeHna Jorosopa OnepaTop Ha ocHOBaHWM 3asBneHus, nogaHHoro 3assutenem OnepaTtopy, NPOBOAUT
MPOBEPKY HanMuna TEXHUYECKOW BO3MOXHOCTM okasaHua Ycnyr. 3aseutenb B criydae HeobxoaumMocTu oGs3aH
NpeaocTaBuTb YNONHOMOYEHHbIM Nuuam OnepaTtopa aoctyn B MomelleHne B cornacoBaHHOe CTOPOHaMM BpeMs B
Liensix paspeLleHnsi Bonpoca O TEXHUYECKOW BO3MOXHOCTM NpedocTaBrieHns 3asasutento goctyna k Ycnyram. Mpw
3aksnoyeHmn [lorosopa OnepaTtop NPOBOAUT UAEHTUMUKALMIO NULA, MMEIOLLErO HaMepeHre 3akmiounTb [Joroeop, B
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nopsigke M crnocoGamu, ycTaHoBrieHHbiMM OnepaTopoM B COOTBETCTBUM C TpebGoBaHUSIMU [eiCTBYIOLLENO
3aKoHoZaTenbCTBa.

3.2. Ecnin Ha AGOHeHTCKOM nuHMM 3asaBUTENs, KOTOPYI MNNaHWpyeTcs WUCNoNnb3oBaTb AN OKasaHust YCnyr,
yctaHoBneHa OlC, 3asBuTtenb 06s3yeTcs Mcnonb3oBaTh cneunansHoe ABoHeHTckoe obopyaoBaHue, ykazaHHOe
Ha Cante Onepartopa, KOoTopoe npuobpeTaeT camoctoaTenbHo nmMbo y Onepatopa. OtcytcTBue y ABGOHeHTa
cneumnansHoro ABGOHEHTCKOro 060pyAoBaHWS paccMaTpUMBAETCsl KakK OTCYTCTBME TEXHWUYECKOW BO3MOXHOCTU
oKasaHusi Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3aKI04EH.

3.3. B pamkax okasanus Ycnyr Onepatop ocyuwiectBnsieT 06paboTky nepcoHanbHbiX AaHHbIX (ganee — [MOH),
nepegaHHbix AboHeHToMm OnepaTopy B X04e 3aknoyeHus u/vnun ncnonHenns [Jorosopa, n ceegeHun o6 AGoHeHTe
(KaK MONHOCTbIO, TaK M B 4YacTU TaKMX CBEAEHUN), yKasaHHbIX B CT. 53 ®epepanbHoro 3akoHa «O cBaA3n» (3a
UCKMIOYEeHMeM MHAOpMaLMK, COoCTaBnsaLen TaHy cBs3un) (ganee — ceegeHus o6 ABoHeHTe), B nopsiake M Ha
YCINOBUSAX, U3MOXKEHHbIX HUXE.

OnepaTtop BnpaBe ocyLLecTBNATbL 00pabdoTky MNOH (Bkntovas ceBegeHns 06 AGoHeHTe) Ans criegyowmx Lenem:

- oKasaHusa ycnyr CBA3u;

- OoKasaHve ycryr U CepBMCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramm Onepatopa, Bko4as
VMHOPMALMOHHO-CTAaTUCTUYECKME YCITYTI;

- OKa3aHWe CepBUCHOW, KIMMEHTCKON M TeXHUYecKon noaaepkkn ABOHEHTY, BKtoYas aboHeHTCKoe m
CMpaBOYHO-MHOPMaLMOHHOE OBCNYXNBaHNE;

- 3aKnyeHns 1 ucnomnHeHus [loroBopa, B TOM 4ucrie Ans uenewr, HepaspblBHO CBA3AHHbIX C
ucnonHeHnem [loroeBopa, BKMOYas B3biCKaHWe [ebUTOPCKOM 3ag0IMKEeHHOCTM 3a  Yenyru,
opraHu3aumio npouecca xpaHeHus [JoroBopos 1 JOrOBOPHON JOKYMeHTauuu;

- obecneyeHns 6e30MacHOCTM M COMPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBHA3AHHbIX C
npegocTaBneHnemM Ycnyr, B TOM Yncne:

- ncrnonHeHne OnepatopoM wunu ucnonHeHus neped OnepaTopoMm TpeTbUMW NMLAMM
065a3aTenbCTB, HaNpPaBnNeHHbIX Ha yryylueHne YCnyr;

- npegoTBpaLleHe U NPOTUBOLENCTBME MOLUEHHUYECTBY, HEeXenaTenbHbIM Bbi30Bam, B TOM
yncne 3aBepLUeHMe TakMX BbI3OBOB C MPeAoCTaBfeHNEM OTIIOXKEHHOIO AOCTYNa K HUM, U
pacnpocTpaHeHM0  BPEeOOHOCHOro  MporpaMMHOro  obecneuveHusi, CBHA3AHHOIO  C
Ncrnonb3oBaHMeM YCnyr.

O6paboTtka [MMOH (Bknoyas cBegeHus o6 ABOHeHTe) OyaeT OCyWecTBNSATLCA C WUCMOMb30BaHWEM CPeacTB
aBToMaTusaumu n/mnm 6e3 NCnonbL3o0BaHMA TaKoOBbIX CPEACTB MyTEM COBEPLUEHNS CreayoLwmux AencTBmmi (onepaumi)
— cbop, 3anucb, cuctemaTnsauus, HakonneHve, XxpaHeHne (B TOM 4YucCre KOMMUM OOKYMeHTa, yAOCTOBEPSIOLLEro
NNYHOCTb), YTOYHeHue (OBHOBMNEeHWe, M3MeHeHue), M3BrneyeHne, MCNonb3oBaHue, nepegadva (NpegocTaBneHune,
gocTtyn), obesnnunBaHme, 6rIOKMpoOBaHUe, yaaneHme, YHUUTOXEHME.

[Ona pocTwkeHus Lenen, 3asdBnEHHbIX B HacToswem nyHkte, Onepatop BnpaBe nepegaTtb W/WAM NOPYyYnUTb
obpabotky MNOH (Bkntovas ceeaeHnst 06 aboHeHTe) TpeTbuM nuuam. lNepeyveHb nuy, ocyLLEeCTBASIOWNX 06paboTKy
MOH (Bknoyasa ceepeHust 06 ABoHeHTe) no nopydeHuto Onepatopa (NGO B OTHOWeEHUMM KoTopbix OnepaTop
oCyLlecTBMAET nepegavy), B COOTBETCTBMU C HAacTOSILLMM MYHKTOM, @ Takke agpeca Takux nuu, ykasaHbl Ha CaiTe
OnepaTopa u goBoasaTcs 4o cBegeHns ABOHEHTOB B MecTax obcnyxmBaHma AboHeHToB Onepartopa, B TOM 41chne B
MOMEHT 3akrntodeHus [lorosopa.

OnepaTtop BnpaBse ocyLecTBnsATbL 06padoTky MOH (BkNtoyas cBegeHns 06 ABOHEHTE) co AHs 3akntoveHnst [loroBopa
N OO MOMEHTa LOCTMXKEHUS 3asiBMIEHHbIX B HACTOSILLIEM MYHKTE Lenen, C y4eTOM CPOKOB, NPedyCMOTPEHHbIX
OencTByOLLMM 3aKoHoAaTeNnb,CTBOM Poccunckon ®enepaumn.

3.4. Heotbemnemol yactbto [JoroBopa ABAsOTCA HacToswme Ycnosus, BblopaHHbin AGoHeHTOM TaprdHbIn nnaHx,
TexHnyeckme TpeboBaHMSA U 3HAYEHMS MOKa3aTenen KayecTBa OKa3aHus YCnyr CBSI3M MO nepegadve AaHHbIX U
Tenematunyeckux ycnyr ceasn MTC, a Takke ycrnoBus odepT, NpuHATbLIX AGOHEHTOM B MOpsiAKe M HAa YCNOBUSX,
ycTaHoBneHHbIx OnepaTopom.

Pasgen lll. MNepe4yeHb, 06bLEeM U KayecTBO Ycnyr

Crtatba 4. [NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpefensieTcs 3akMOYEHHbIMU C HUM  OOMOSNTHUTESbHBIMU
cornaleHnsMn n npunoxeHnsmu k [lorosopy, BbibpaHHbiM AGOHEHTOM TapudHbIM NNaHOM C Y4ETOM MHbIX YCNyr,
3aKaszaHHbIX ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBMM C AeNCTBYWOLWMMKU npeanoxeHuamu Onepatopa n/mnm
TPeTbUX Nuu,.

Kpome TOro, nepevyeHb yCJ'IyF onpegenaeTcda BO3MOXHOCTAMU ABGoHeHTCKOro OGOpyﬂOBaHI/IFL



Cratbs 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopoMm, OCYLLECTBIISIETCA HA OCHOBaHUKN NOKa3aHWi
ACP Onepartopa.

5.2. Ncxoga M3 cymM paHee BHECEHHbIX MraTtexen, ycrnoBuin TapudHoro nnaHa M obbEma MCMNoNb30BaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha Jlnuesom cuete. BennumHa octaTka npegcraenset cobon
0600LLeHHYI0 nHpopmaumio 06 o6beme Ycenyr, KOTOpbIN MOXET BbiTb Mcnons3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HaveHue ocTaTka) unm 6s1n ucnonb3oBaH AGOHEHTOM MOCMe NOMHOro Pacxo4o0BaHWA Ha onnaTty YCnyr BHECEHHbIX
nnatexen (oTpuuaTenbHoe 3HaveHMe ocTaTka). BHeceHue nnaTexen oTpaxaeTcsl Kak yBenuyeHue octaTka Ha
JlnueBom cueTe, B3MMaHMe MnaTbl 3a OKasaHHble YCNyrM — Kak ero yMeHblUueHMe. YMeHbLUeHWe ocTaTka
npousBoguTcs mcxoas u3 TapudoB Ha Ycnyrn ¢ ydyetom HOC M MHbIX Hamoroe, BKIHOYAEMbIX B LIEHY.
OTpuuaTenbHoe 3HadeHMe ocTaTka Bblpa)kaeT pasmep 3agormkeHHocTu AbGoHeHTa. CBegeHust 06 ocTaTke Ha
JinueBom cuete ABOHEHTa CpefcTB, BHECEHHbIX M HeuspacxogoBaHHbIX ABOHEHTOM npu noTpebnenun Ycnyr,
YKa3bIBalOTCs OTAENbHOM CTpokon B cyeTax. CBegeHus o Tekywem ocTtatke Ha JluueBom cuyeTe MoryT ObiTh
nonyyeHsl AboHeHTOoM y Onepartopa.

5.3. MeToauka onpeaeneHns npoaormMKUTENbHOCTN COeQUHEHNS.

5.3.1. MNMpoaonmknTEeNbHOCTL COEANHEHNS MPU Nepedadye HerornocoBon nHgopmaumm otcunteiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YYeT nNpOAOIMKUTENbHOCTM COoeduHeHVs BedeTcs C npuHaton OnepaTtopoM eauHuMLbl
Tapudmkauun. EamHnua Tapmdmkaumm coegmHeHns no ceTv nepefayn AaHHbIX (CeaHca CBA3M) ycTaHaBnvMBaeTCs
OnepaTtopoM, HO He MoXeT ObITb 6onee 1 MUHYTBI ANA Lenen nepeaayy ronocoBon nuHdopmaumm. CoeamHeHue no
ceTV nepedayv AaHHbIX MpW nepegadve ronocoBOW MHGOPMaLMM MPOJOIIKMTENbHOCTEIO MeHee 2 CeKyHA He
yynTbiBaeTCA B 06bemMe oKasaHHbIX YCryr CBA3W No nepedaye AaHHbIX NPV NOBPEMEHHOW CMcTeMe onnaThbl.

5.3.2. Ncxops m3 TexHuyeckmx ocobeHHocTen pabotbl cetu Onepartopa, Onepatop Bnpase yCTaHaBnMBaTb
MaKCUMarnbHYl MPOAOIPKUTENBbHOCTL OOHOIO HEMpepbIBHOrO coeduvHeHna B cetu Onepatopa. B cnyvae
YCTaHOBMEHNs, MHOPMaUNsa O MakKCMManbHOW NPOAOIIKUTENBHOCTU COeAMHeHUs goBoautca Ao ABGOHEHTOB B
nopsgke, yctaHoBneHHoMm M. 11.2 HacToALWMX Y CroBuiA.

5.3.3. ins uenen okasaHus Ycnyr (3a NCKMOYeHMeM yCrnyr CBA3M Mo nepegade AaHHbIX rofiocoBoOW MHGopmaumm),
€CNnn NHOEe He yCTaHoBMeHO B TapndHOM nnaHe, eanHuLEeNn Tapudukaumm npu okasaHmm Ycnyr asnsetca 1 Koanr,
npu atom 1K6anT paseH 1024 6awnt, a 1 M6awnT paBeH 1024 K6aiT. Ecnun nHoe He yctaHoBneHo B TapundHOM nnaHe,
eavHuUen Tapudukaumm Npy okasaHum ycnyr CBS3W AN uenewn nepegayun ronocoson uHdopmaumm sensetcs 1
MUHYTAa.

Cratbsa 6. KauecTBO cBfizn B ceTn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWUCTBYKOLMM B P® TexHM4eckum HOpMam M MMEKLMMCS
nueH3nsaM. TexHUYeckne nokasaTenn U HOPMbl, B COOTBETCTBUM C KOTOPbIMU OKa3biBalOTCA YCMyrn CBS3W,
pa3MelleHbl Ha Cante Onepatopa M ABMASITCA HeoTbeMIeMoOM YacTblo [JoroBopa. Onepatop npeaoctaBnsieT
YCNyrn CBSA3W KPYrfOCYTOYHO, €XeOHEeBHO, 0e3 nepepbiBOB, 3a WCKIOYEHMEM NPOBeAEHUS C COOMoaeHnem
TpeboBaHWIN AEVCTBYIOLLIETO 3aKOHO4ATENbCTBA, NNLEH3UN HEOOXOAMMBIX PEMOHTHBIX U NpodunakTuieckux pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTkM YcCnyr, BO3HUKLWWE BCIEACTBUE WCMONb30BaHMUS
ABOOHEHTOM HEWCMPAaBHOrIO, He OTBEYAlOLLEro YyCTaHOBMEHHbIM TpeboBaHmAM ABOHEHTCKOro o6opyaoBaHnst, Moo
ABoHeHTCKkOro obopynoBaHus, KOTOpoe OblNo M3MeHeHO wnv  moanduumpoBaHo ©6e3 cornacoBaHust C
npoussoautenem n OnepatopoM. Ecnu ans nonydeHus Ycnyr ncnonssyetcs AGoHeHTckoe obopyaoBaHue, KoTopoe
TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTM 3a MepepbIBbl B OKa3aHUU YCnyr, Bbi3BaHHbIE
OTCYTCTBMEM, NEPEBOSMM B TAKOM SHEPrOCHAGXEHMWMN.

6.3. Onepatop MOXET MNPUOCTAaHOBWUTL OKa3aHWe YCnyr B Crny4ae BO3HWKHOBEHUS aBapUiHbIX CUTyaLuid,
NPensTCTBYOLWMX JaNbHENWEMY OKa3aHuio YCnyr, a Takke npyv HeobXxOAMMOCTU NMPOBEAEHUS APYTUX PEMOHTHbIX
n/vnn npodunaktudecknx pabot. Cpokm M NOpsSiAOK YCTpaHeHWs HeucnpaBHoOCTeW B ceTu cBsA3m OnepaTtopa,
npenAaATCcTBYOLWKUX NOJIb30BAHUIO yCJ'IyFaMI/I, a TakKXke CpOoKu npoeeaeHUA NHbIX PEMOHTHbIX n/nnum I'IpO(bI/IJ'IaKTVNeCKVIX
paboT ycTaHaBNMBalOTCs NokanbHbIM akToM OnepaTopa u A0BOAATCS A0 cBeAeHns AODOHEHTOB B MecTax paboThbl C
ABOHEHTaMN M PO3HUYHOW peanu3auum ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacnpoCTPaHATbCA
OnepaTtopom vHbIMK cniocobamu, B Tom yncne Ha Carnte Onepartopa.

Paspen IV. MpaBa n o6s3aHHocTn CTOPOH
Cratbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeobxoouMmyo KU AOCTOBepHYO uMHGopmaumio 06 Onepatope, pexume ero paboTbl, obbeme
npenocTaBnsiemMblx YCyr, BbICTaBMEHHbIX CHETaX 3@ OKa3biBaeMble Ycnyru, nepedxe Ycnyr u TapudHbix nnaHax, a
TakKe UHY MHAOPMaLMIO, CBA3AHHYIO C NPeAoCTaBNeHneM YCnyr.

7.2. I'Ionyanb c4yeTa 3a OKa3aHHble yCJ'IyFI/I Nno okOH4YaHun PacuyeTHoro nepunoaa B yCTaHOBJIEHHOM OI'IepaTODOM
nopsagke.



7.3. B yctaHoBneHHom OnepaTopoM MoOpsiake M3MEHATb MCMONb3yeMbli nepedeHb Ycnyr, TapudHbIn nnaH,
yBegomus OnepaTtopa B NpegyCMOTPEHHOM HACTOSALMMU Y CIOBUSAMU NOPSAKE.

7.4.  AGOHEHT BMpaBe BbIpa3WTb CBOE COMflacMe WM OTKa3 OT BO3MOXHOCTM TMONYYEHUs pekriambl,
pacnpocTpaHsieMoi No fobbiM CETSM CBSI3W, a Takke Ha UCMONb30BaHNe CBEAEHUIA O HEM B LiENAX NPOABWKEHUS
TOBapoB/paboT/ycnyr, B TOM YMCrie NyTeM OCYLLECTBIEHUS MPSIMbIX KOHTaKTOB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB
CBA3M, KOorAa HeoBXoAMMOCTb TAKoro cornacusi/oTkasa npegycMoTpeHa AeWCTBYIOLWMMU HOPMaTHBH bIMY NMPaBOBLIMU
akTamu. Ecrnim AGOHEHT He Bbipa3un CBOEro Hecornacus, cornacme cumtaeTcs oopMiIeHHbIM NyTeM NoanvcaHus
[lloroBopa. OTka3 OT BO3MOXXHOCTM MOJTy4YeHUs1 pekrambl, pacnpocTpaHseMo Mo ceTsM CBA3M, ohopMIISieTCs NyTem
nogaun AboHeHToM OnepaTopy 3asiBreHusi. Takol oTka3 AeACTBYET C MOMEHTa ero nosiydyeHns OnepaTtopom.

7.5. AGOHEHT BMpaBe ykasaTb B KayecTBe ajpeca MPefoCTaBrfieHUs CcyeTa CUCTEMY  3JIEKTPOHHOMO
AokymeHToobopoTa (ganee - 940) nubo agpec anekTpoHHo nouThl. B Takom cnydae obs3atenbctea Onepatopa no
NPeAOCTaBMNEHMIO CYETa CUUTAOTCSt MOMHOCTBIO WCMOMHEHHbIMKM MO (hakTy HanpasneHuss OnepaTtopoMm cyeTa
BblOpaHHbIM AGOHEHTOM CrOCOBOM.

7.6. ADOOHeHT BnpaBe oOTKasaTbCs OT WUcMNonHeHuss [oroBopa nyTeM HenoTpebneHus B Te4veHWe Cpoka,
yCTaHoBMEeHHOro B TapudHoOM nnaHe, Tapudnumpyembix YCryr.

7.7. ABOHEHT BrnpaBe OTKa3aTbCA OT WUCNOJIHEeHUA ,El,orOBopa nytem HenonoJiHeEHNA JlnueBoro cueta o
NOJNOXUTEJTIbHOIo OCTaTKa B CPOKWU, YCTAHOBJIEHHbIE B TapVICbHOM nnaHe.

7.8.  AGOHeHT BrpaBe nony4yatb MHOpMaLuuio 06 Ycnyrax, okasbiBaeMbix OnepaTopoM, U COCTOSIHUM pacyeToB
3a HUX, a TaKkKe MHYI MHGOPMaLIMIO B SNIEKTPOHHOM BUAE C UCMOSMb30BAHWMEM eOUHOro nopTarna rocyAapCTBEHHbIX
Y MYHMUMNANbHbLIX YCINYT NPU YCNOBUU TEXHUYECKON peanunsaummn Tako Bo3MoXHOCTM OnepaTopoM.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. o 3aknioyeHuns Jorosopa npegoctasnte Onepatopy HeobxoauMMble U AOCTOBEPHbIE CBeAeHUs O cebe B
obbeme, npegycMoTpeHHom [loroBopomM, W MOATBEPAUTb WX [AOKYMEHTanbHO B Mopsgke u  cnocobamum,
ycTaHoBneHHbiMM OnepaTtopom, B COOTBETCTBUM C TpeboBaHMAMU AeNCTBYOLWEro 3akoHogaTensctsa. B cnydvae
N3MEHEeHNs yKa3aHHbIX cBegeHun ABOHEHT 0bs3aH B CPOK, HE MPEeBbILAWMI WeCTUAeCcaTn AHen nocne Takmx
n3MeHeHu, npegoctaBntb OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHbIE AaHHbIE (NP 3akase AO0CTaBKu
CYETOB MO BHOBb YKa3aHHOMY afpecy [focTaBka OyageT npousBOAMTBCA CO Criedyrowero nocre nofyveHus
OnepatopoM uHcpopmauun o HoBOM agpece Mecsua). ABoHeHT obsa3yeTca coobwaTte OnepaTopy B CPOK, He
NpeBbILIAOLLMIA LeCTUAECATN AHEN, O NPeKpalleHnM CBOMX NpaB BNageHus u (unu) nonb3osaHuns NomMelleHem.

8.2. O3HaKOMUTBCA C HacToSALWMMU YCNoBUSMWU, MNepeyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u
nHcpopmaumern o HacTponkax AGBOHEHTCKOro obopynoBaHNs 40 Havyana nonb3oBaHus Ycnyramu.

8.3. Monb3oBaTbCca Ycnyramm B COOTBETCTBUM C HACTOSALWMMWU YCNOBUSIMU U 3akoHogaTensctBom P®. He
MCnonb3oBaTh YCNyru B NpOTUBONPABHLIX LENsSX, a paBHO HE coBepluaTbh AENCTBUIA, HaHocswmux Bpen Onepartopy
n/vnun TpeTbM Nnuam, He coBepLUaTb AeACTBUI, NPENATCTBYIOWNX HOPManbHOMY OYHKLUOHUPOBAHWUIO CETU CBA3N,
obopynoBaHusi, nporpaMmHoro obecneyeHnus Onepatopa K TpeTbux Nud, He danbcudmumposate IP-agpec,
agpeca, Ucnornb3yemMble B APYrMX CETEBLIX MPOTOKONAX, a TakkKe Mpo4yto CnyXebHyo nHdopmMaLmio npy nepegade
OaHHbIX.

8.4. CBoeBpemMeHHO onnayvBatb Ycnyrn Onepatopy WnuM yka3aHHOMY WM YMONMHOMOYEHHOMY nuly B
COOTBETCTBUM C AEUCTBYIOLLMM NOPSIAKOM, METOAOM onnathkl Ycnyr, TapudHbIM NNaHoM 1 HacToSLLMMUK Y COBUSIMU.

8.5. OcyuecTBnsATbL CBOM NpaBa Kak AGOHEHTa Yepes NpeAcTaBUTeNsl, AENCTBYIOLLEro Ha OCHOBaHMM 3aKOHa UIn
AoBepeHHoCcTU. NMpn 9TOM OOBEPEHHOCTb OT (PU3MYECKOro nuua AoSHkHa OblTb yOOCTOBEPEHA HOTapuanbHO Nnbo
ocdhopMrieHa MHbIM [OMNycKaeMbiM OEWCTBYIOLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BONSANOLWUM AOCTOBEPHO
onpenenuTb oakT ee Bblgauu NULIOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTbL OT HOPUAMYECKOro nuLa AoMmKHa
OblTb Od)opMneHa cornacHo TpeboBaHMsM 3akoHopaTenbcTBa Poccun. Bce pencteusi, CoOBepLUEHHbIE C
ncnonb3oBaHMeM CnocoboB MaeHTUUKaL MK, ycTaHoBNeHHbIX OnepaTopom, B T.4. nocrne naeHtudmkaumm Ha Cavite
Onepatopa, nponaeHHon B nopsagke, onpegeneHHom OnepaTopoM, CUMTAKOTCA NPOU3BEAEHHBIMU OT MMEHU N B
nHtepecax AGoHeHTa. Homep JluMueBoro cuyeta MOXET CNyXWTb ANA  uaeHTudukauum AOOHeHTa npu
npeaocTaBneHMn MHopmauumn o COCTosiHUKM BGanaHca JIueBoro cyeta, ecnu MHOM NOPSIAOK MAEHTUdUKALMK He
yCTaHoBneH npouenypamm Onepatopa. [encteusi, HanpaBreHHble Ha MOJlydYeHne YCnyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 00OpYyLOBaAHUEM, MOAKIKYEHHBIM K CeTU C ucnonb3oBaHmeM YKW, cuutatotca coBeplUeHHbIMU OT
UMeHu n B nHTepecax ABGoHeHTa.

8.6. IOna opraHusauum pgoctyna k cetn OnepaTtopa, NPOBEOEHUS MEPBUYHOM HACTPOWMKM ABOHEHTCKOro
obopynoBaHusa npegoctaBuTb OnepaTopy goctyn B lNomeweHne, B koTopom ByaeT yctaHoBneHo ABGOHeHTCkoe
obopyaoBaHue, nogcoeauHsaemoe k cetn Onepartopa.

8.7. HecTn pacxoabl Mo opraHusauuy npegocTaBrieHuss goctyna k ceTu Onepatopa B criyyae M3MEHeHUs
MoMelleHusi, B KOTOPOM ycTaHaBnueaeTcs ABoHeHTCcKkoe o6opynoBaHue, nogknodaemoe k ceti Oneparopa.



8.8. He npensTcTBOBaTb YCTPaAHEHWIO HEUCNpPaBHOCTENW W paboTe cepBUCHBIX cnyx0 OnepaTtopa unu
MPUBMEYEHHbBIX UM TPETBUX NNL,.

8.9. He ncnonb3oBate CeTb Ansi pacnpoCTpaHEHWUs HEHY)XHOW MorydyaTenio, He3arnpoLlleHHOW MHdopMauum,
Cnama. B yacTHOCTM, ABNSAOTCA HEAONYCTUMbIMU CrieaytoLimne AeACTBIS:

e MaccoBasi paccbifika He COrMacoBaHHbIX MPEeABapUTENbLHO SMEKTPOHHLIX nucem (mass mailing); nop
MacCOBOW paccChINKON NoapasyMeBaeTCsl, Kak paccbifika MHOXECTBY nornydaTenei, Tak U MHOXECTBEHHas!
paccbinka OfHOMY Mony4vaTento; nof 3MeKTPOHHbIMU MUCbMaMu MOHUMATCS COOBLLEHUSI SNEKTPOHHON
MOYTbl, UCMOJIb30BAHNE CEPBUCOB MIHOBEHHOMO COOBLLEHWS MHDOPMaLMU 1 Apyrux NofAoBHbIX cpeacTB
nn4yHoro obmeHa nHdopmaumen;

e HecornacoBaHHasi paccbifika 3NEKTPOHHbIX MUCEM pPEKNaMHOro, KOMMEPYECKOro WM aruTauuoHHOro
XapakTepa, a Takke Nncem, CoaepKaLLmx rpydbie  ocKopbuTenbHble BbIPaXXeHUS U NPELNOXEHNS;

e MCMNONb30BaHME COBCTBEHHLIX WMMU MPEeAOCTaBEHHbIX MHAOPMALMUOHHBIX PecypcoB (MOYTOBLIX SILLMUKOB,
afpecoB 3NEKTPOHHOW NoyThl, cTpaHuy WWW 1 T.4.) B Ka4eCTBE KOHTAKTHbIX KOOPAWHAT Mpu COBEPLLEHUM
noboro 13 BbIWEONUCAHHbLIX OEWUCTBUIA, BHE 3aBUCMMOCTM OT TOrO, W3 Kakon TO4YKM WIHTepHeT Obinn
COBEpLUEHbI 3TN OENCTBUS.

8.10. [puHATL Mepbl MO NPeaoTBPaLLEHMIO NOMb30BaHMs Ycryramu TpeTbUMK imuamm oT ero umeHu (obecneuntsb
COXPaHHOCTb Naponemn u NpoYMx KogoB aBTOPM3OBAHHOIO AOCTYNA).

8.11. He danbcudumumposaTs ceou IP-agpec, agpeca, ncnonb3dyemble B APYrMX CETEBbIX NPOTOKOMax, a Takke
NpoYYH0 CNy>XeBHY0 MHOpMaLUio Npy Nnepegayve AaHHbIX B VIHTEpHeT.

8.12. He ocywectBnATe AEWCTBMA C UENb0 WM3MEHEHMsI HacTpoek ObOopydoBaHWS WM NPOrpaMmHOro
obecneyeHns Onepatopa vnu uHble AENCTBUS, KOTOPble MOryT noBrievb 3a cobor cbou B pabote obopyaoBaHus
nnu nporpammHoro obecneyveHus OnepaTopa.

8.13. [lpeacraBnatb Onepatopy B TeueHue 15 gHen co gHsA 3aknoyveHusa [JoroBopa AOCTOBEPHblE CBEAEHUS O
nuuax, ucnonb3yowmx AboHeHTckoe obopynoBaHue AGOHeHTa, cofepalime damunum, nveHa, otdectsa (mpu
HanNu4uumn), oatbl POXAEHWS, PEKBU3UTLI JOKYMEHTA, yAOCTOBEPSIOLLErO NIMYHOCTL (HAaMMEHOBaHWe, Cepusi U HOMED,
JaTta Bblgayu, HaMMeHOBaHMe opraHa, BblAaBLUEro AOKYMEHT, UMK KoA NoApas3geneHunsl), a B crnyyae CMeHbl nuu,
ncnonb3yoLmx AboHeHTckoe obopyaoBaHMe - NpPeacTaBnAaTb COOTBETCTBYIOLLME JOCTOBEPHbIE CBEOEHNS O HOBbIX
Monb3oBaTensix He no3gHee 15 OHeW CO OHA, KOrga €My CTano M3BECTHO O TakoOM M3MEHEeHUW. YKasaHHble
TpeboBaHMsi He pacnpocTpaHsTcss Ha [oroBopbl, 3akmniyaemble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®efepaumm o0 KOHTPaKTHOW cucteme B cchepe 3akynok ToBapoB, paboT, ycnyr aons obecneyeHus
rocygapCTBEHHbIX U MyHULMNAmNbHbIX HYX U 3aKoHodaTtenbcTBoM Poccuickon defepaunm o 3akynkax TOBapoB,
paboT, ycnyr otaenbHbIMU BUAaMu lOpUaNYeCKmX nuu,.

8.14. Bo wusbexaHue MpUUMHEHUS Bpeda XW3HW W 340POBbIO, BbLIMOMNHATE TPebOOBaHWA MO COAEpPXaHW W
aKCnfyaTaumMm cnaboTovHOW KabenbHOW NUHWMKM («nocnedHer» MWMK), Haxodsilencs B 30He OTBETCTBEHHOCTU
ABOHeHTa, ycTaHOBMNEHHblE TexHnyeckumn TpeboBaHMAMM 1 3HaYEHNSAMI NokasaTenen KayecTBa okasaHus ycryr
cesasn MTC (pasgen VI).

8.15. B cnyyae npegocTasneHns B nonb3oBaHue AboHeHTy OnepaTtopom cobctBeHHOro obopyaoBaHus ong uenen
okasaHust Ycnyr, AGOHeHT npu pacTopxeHun [oroBopa (nMmbo cooTtBeTcTBytOWEero [punoxeHusa) o6sa3aH
BO3BpaTUTL 0bopynoBaHme Onepatopy B pabovyeM COCTOSIHMM C y4ETOM eCTECTBEHHOIO M3HOCA.

8.16. AGoHeHT, 3akntovas [oroBop, BbipakaeT CBOe cornacve Ha 3anpoc (cbop), nomydyeHne n obpaboTky
OnepaTopom cBeAeHU 1 JaHHbIX, BKNoyasa cBegeHus o6 AboHeHTe, Heobxogmmble OnepaTtopy, B TOM 4uchne (Ho
He orpaHMYMBasCh) B Liensix ucnonHeHns OnepaTopom BO3NOXEHHbIX HA HEr0 HOPMAaTUBHbLIMW NPABOBbIMU akTaMu
o6sa3aHHOCTEN (B 4acTHOCTW, B cdhepe NpOTMBOAEWCTBUSA neranusaumv (OTMbIBaHWIO) AOXOAOB, MOSYYEHHbIX
NpecTynHbIM NyTeM, U hMHaAHCMPOBaHMWIO Teppopuama). 3anpoc (c6op) 1 nonyveHne ykazaHHbIX CBE4EHUN 1 AaHHbIX
MOXeT ocywecTBnATbess OnepatopoM, B TOM YMCRe W3 TOCYQApPCTBEHHbIX, MYHULUMMNANbHbIX W W3 WHbIX
NHAOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpegenaTe ycrnoBusi okasaHust Ycnyr, B TOM yncne TapudHbIX MiaHoB, NOCPEeACTBOM BBEAEHUSA HOBbIX
TapudHbIX nnaHoB/Ycnyr n/vunv BHECEHUS W3MEHEHWs B OEeNCTBYHOLIME YCNoBuS okaldaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSMU MOpsaKe.

9.2. MpuocTaHaBnuBaTb C COGMOAEHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW NpoLeaypbl okasaHue Ycnyr B
crnyyae HapylweHus AOOHEHTOM MpaBurl, YCTAHOBMEHHbIX HacToAwumu Ycnosusamn (JoroBopom), B TOM yucne
HapyLLleHns CPOKOB onnaTbl YCnyr, a paBHO nNpu HecobniogeHnn ABGOHEHTOM HOPMAaTUMBHbLIX MPAaBOBbLIX AKTOB B
obnactu cB4A3u - BNOTb A0 YCTpaHeHus HapyleHuin. [puocTtaHoBNeHe okasaHus YCnyr npu okasaHum ycnyr ons
HyX[, OpraHoB rocydapCTBEHHOW BNacTu, Hyx4 OBOpoHbl CTpaHbl, Ge3onacHoCcTn rocygapcTea n obecnedeHus
npaBonopsiika, a Takke ANs HYXO MHbIX roCyJapCTBEHHbIX OPraHoB, OpraHOB MECTHOro CamoyrnpaBreHust U



opraHusaumi B criydyae, ecnm prvHaHCMpOBaHWE OKa3aHWSA [OaHHbIX YCIYr OCYLLECTBMSETCA 3a CYET CpeacTB
OtompkeToB OromkeTHOM cucteMbl Poccunckon ®depepaumn, OCYLLECTBRSETCA B MNOPsSAKe, YCTaHOBIIEHHOM
3aKoHOAAaTENbCTBOM O CBA3W.

9.3. B cnyyae HencnonHeHusa ABoOHEHTOM 0bs13aTenbCTB MO onnarte Ycnyr B CPOKKU, yCTaHOBMNeHHbIe B [loroBope,
OnepaTop Bnpase B3biCKkaTb 3aJ40/MKEHHOCTb MO UCMIONHUTENBHOW HAgNNCK HoTapuyca.

9.4. Tpn 4ypesBblHalHbIX CUTyaLUMaX NPUPOOHOrO0 M TEXHOTEHHOrO XapakTepa, a Takke B WHbIX Chy4asx,
YCTaHOBMEHHbIX 3aKOHOO4ATENbLCTBOM, B T.4. Npu nocTtynneHun B agpec OnepaTopa B nopsiake, onpeaeneHHoM
3aKOHO4ATENbLCTBOM, COOTBETCTBYIOLLEIO PeLLEeHNs yNONMHOMOYEHHOro rocyaapCcTBEeHHOro opraHa, Onepartop npase
BPEMEHHO MNPUOCTAHOBUTL (MpeKpaTUTb) WUMNKU OrpaHnYMTL OkasaHue Ycnyr. B ykasaHHom cnydae Onepartop
MOMTHOCTBIO OCBODOOXOAEeTCA OT OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B YacCTW BO3MELLEHUSI MOHECEHHbIX
yObITkOB ABOHEHTY MU(MNK) KOMNeHcaumm (nepepacyeta) CTOMMOCTM YCnyr. YNONHOMOYEHHbIE roCy4apCTBEHHbIE
OopraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM PocCCMU MMEIT MpaBoO Ha NPUOPUTETHOE MOMb30BaHWEe yCcrnyramu
CBA3N.

9.5. OnepaTop BnpaBe HanpaensATb MHMOPMaLMo 06 Ycryrax M 0 COCTOSHUM PacyeToB 3a HUX, a TaKKe WHYI0
MHPOPMALIMIO B 3MEKTPOHHOM BMAE C UCMOMb30BaHWMEM E€AMHOro nopTana rocyqapCTBEHHbIX U MyHULMNANbHbIX
YCyr NpY YCNOBUM TEXHUYECKON peanun3aLum Tako Bo3MoxkHocT OnepaTopom.

9.6. Npn okasaHuUmM MHDOPMaLMOHHO-CNpaBoYHbIX ycryr OnepaTop Bnpase NpousBoAWTb ukcauuo obpalueHus,
coaepxaHums Takoro obpalleHns n pesyrnbtarta Takoro obpatleHms AboHeHTa unu Nonb3oBaTens no nobomMy kaHany
cBsA3M B Nobom Buae (3anucb pasroBopa ¢ ABOHEHTOM, 3anMcb TenedoHorpaMmebl, 3anucb AencTeni AboHeHTa u

Ap.).

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. TMpenocTtaBuTb AGOHEHTY Mpu 3aknoyeHun [oroBopa HeobGXoOuMMYyl0 M AOCTOBEPHY MHGOopMauuio ob
Ycnyrax, ux nepeyHe v npaeunax okasaHusi, TapudHbIX NrnaHax, Nopsiake v YCroBusX onnaTtbl YCnyr, nopsake v
CpoKax [OCTaBKU CYETOB.

10.2. OpraHusoBaTtb 6ecnnaTtHoe 1 KpyrrinocyTo4YHOEe KOHCYNbTMPOBAHME MO BOMpocam Nosfib30BaHNsA Ycryramu 1
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnaTb MHdopMaumio o Tapudax Ha Ycnyrn n coctosHuu JlvueBoro cyeta
ABOHeHTa.

10.3. anIHVIMaTb HeobxoauMble OopraHn3aunoHHble Mepbl ONA 3aWunTbl NepcoHalrlbHbIX AaHHbIX AGoHeHTa
cobntogaTtb UHble YCTaHOBJIE€HHbIE TpeGOBaHVIFI K obecneyeHuto KOH(*)VILleHLI,VIaﬂbHOCTVI cBefieHnn 06 AGOHeHTe.

10.4. HauaTb oka3blBaTb AGOHEHTY YCryru B Te4eHne cpoka, npegycmMoTpeHHoro fJjorosopom, [JononHUTeNbHbIMK
cornaweHnsamn n MNpunoxeHuamu kK florosopy.

10.5. CobniogaTtb ycTaHoBMneHHble OnepaTopom CPoK U NOPSAOK YCTPaHEHMS HEUCMPaABHOCTEN, NMPENATCTBYOLLMX
NonbL30BaHUIO TerNeMaTuyecKMMmn ycnyramm cBasn 1 ycriyramu rno nepegade faHHbIX.

10.6. OnepaTop ocBoboOXaaeTcsi OT OTBETCTBEHHOCTW 3a HEWUCMONHEeHWe WNW HeHagnexallee MWChnosnHeHue
NpuHATBIX Ha cebsa obsizaTenscTB no [OroBopy, €CnvM uX HEeUCNOSIHEHWE WM HeHagnexallee WCNOoSNTHEeHne
MpPON30LLNO BCNeAcTBME 06CTOATENLCTB HENPEOAONMMONM CUMbl, MO BUHE TPETbUX MWL, UMK B CBSA3U C AEUCTBUSAMMU
ADOHeHTa.

Paspen V. CTtoMmocCTb ycnyr u nopsiioK pacyeToB
Cratbs 11. Tapudbl Ha Yenyru

11.1.  Tapwudbl Ha Ycnyru, EavHmua Tapudukaumm Yenyr n nopsagok onnatbl HENONHOW EAnHMLLl Tapudurkaumm
ycTaHaBnmBalwTca OnepaTtopoM CamoCTOATENbHO B TapudHbIX MnaHax, AOMONHUTENbHbIX COrnalleHns wn/vnm
MpunoxeHusax k [lorosopy.

11.2. WHdopmauus o pgencrBylowmx M HoBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax Onepatopa
npegocTasnseTcsa B Mectax paboTbl ¢ AGOHeHTaMmn 1 PO3HUYHON peanusauuny ToBapos n Ycnyr OnepaTopa, a Takke
MOXeT pacnpocTpaHsaTbcst OnepaTtopom MHbIMK cnocobamu, B Tom yucne Ha Carnite OnepaTtopa.

11.3. Tlpw 3aknoyeHun [JoroBopa B COOTBETCTBMM C HACTOSALLMMK YCnoBusiMM ABOHEHT yKa3biBaeT BblOpPaHHbIV
M n3 npeanaraembix Onepatopom TapndHbIA NNaH, KOTOPbIA CTAHOBUTCA HEOTHLEMITEMOM YacTbto [loroBopa.

Cratba 12. MeToa pacuyeToB



12.1. NMprMeHMMBIN NpU OKa3aHuM Ycnyr MeTof pacyeToB yKkasbiBaeTcs B [lorosope, [lononHUTENbHOM cornatleHuu,
MpunoxeHuun k JoroBopy n/vnun TapudgpHom nnaHe. OcHoBaHMS NpUMeHeHusa metoga onpegensitotcs OnepaTtopom
N ycTaHaBnMBalTca B TapudHbix nnaHax, MpunoxeHusax n/mnm OOMONHUTENbHBIX cornaweHusax K [orosopy, a
Takke poBogAaTca Jo cBegeHuss ABGOHeHTa MWHbIM crnocobom. Onnata MOXeT Mpou3BOAUTBCA HanWMYHbIMU
OEHEeXHbIMU cpeacTBaMu M 6e3Hanmn4HbIM Cnocobom.

12.2. ABaHCOBbIN MeTOoA pacuyeToB. [1pM aBaHCOBOM MeToAe pacdeToB Ha JlvueBon cueT AGOHeHTa OO Havana
npegocTtaBneHns Ycnyr AGOHEHT BHOCUT aBaHc (nnatex), obpasytowuii Ha JluueBom cyeTe onpepensembii
OnepaTopoM NoNoXUTENbHbIA ocTaTok. Mpu aToM pacyeTbl Npon3BoasaTcs ABOHEHTOM 3a (haKTUYECKMN OKa3aHHbIe
B PacueTHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.

ABaHCOBbIE MaTexu, BHECEHHble Ha JluueBoi cyeT ABGOHEHTa, UCMOMb3YTCA ANs onnaTbl YCnyr no mMepe ux
notpebneHnss AGoHeHTOM. CyMMbl aBaHCOBbIX MNraTexelr onpeaenstoTcs camuMm AGOHEHTOM, Ucxoas W3
npegnonaraeMoro oobema noTpebneHuns 3akassiBaeMblx Ycnyr v BbiopaHHoro TapudHoro nnaxa.

Mpu 3akntoueHun JoroBopa AGOHEHT BHOCUT MepPBbLIi aBaHCOBLIN NMaTeX B CyMMeE, ONpeaernsieMoi BoiopaHHbIM
TapudHbIM nnaHoM, JonornHUTENbHLIM cornawieHmemM wunu MpunoxexHnem k Joroeopy, nocre yYero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [Jorosopy.

Onepatop BnpaBe orpaHnyMTb OObEM MpefocTaBnseMbiX YCRyr UM MosIHOCTbIO MPEeKpaTuTb NpefocTaBrieHne
Ycnyr AboHeHTy npu noctynneHun B ACP Onepartopa nHdgopmaumm o6 otcytcTBuM Ha JlueBom cvete ABGOHeHTa
NonoXuTenbHOro ocrtatka. Bo3oGHoBRNeHne npegocTaBneHns Ycnyr npousBoanTCs Mocre MOCTYMNEHNst Ha cyeT
OnepaTtopa vnv YNONMHOMOYEHHOMY UL O4YepedHOro aBaHCOBOro nnaTtexa, obpasyrollero MonoXWUTerNbHbIN
ocTaTokK Ha JlnueBoM cyeTe.

OnepaTop B uensix obecneyeHns ncnonHeHnss AGoHeHToMm obsizaTenbcTB no [loroBopy BnpaBe ycTaHaBMMBaTb
HECHWKaeMbI NOMNOXUTENbHbIV OCTaToK Ha JlnueBom cyeTe AGOHEHTa B 3aBUCUMOCTM OT nepeyHs, obbema Ycnyr
n TapudpHoro nnaxa, BeiopaHHoro AGoHeHToM. OnepaTop BrpaBe orpaHnyYnTb 06bLEM NpeaoCcTaBnseMbIX YCnyr nnm
MOMHOCTBIO MpeKpaTUTb NpegocTaBrneHne Ycnyr ADGOHEHTY B TOM Cryvae, ecru ocTtatok Ha JluueBom cuyete
AbGoHeHTa [ocTuraeT HecHWXaemoro ypoBHs. Bo3obHoBneHue npegocTaBneHus Ycnyr npov3BoguTcs nocne
nononHeHus Jlnuesoro cyeta AOOHEHTa [0 CyMMbl, MNpeBbillAlOWEn YpPOBEHb HECHWKaAeMoro ocrtarka.
MHdopmaLmio 0 HECHUXKaAeMOM NOSTOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb y Onepartopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnare NoOCpPeACcTBOM OTNOXEHHOro nnaTtexa AGOHeHT
npou3soauT onnaty 3a (akTM4ecku okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALLMMU
Ycnosuamu B TeveHne 20 (gBaguaTv) gHeEN ¢ MOMeEHTa BbicTaBrneHust cdeta Onepatopom. Onnata NnponM3BoauTCH B
COOTBETCTBMU C NepevHeM, obbemom noTpebneHHbix AGOHEHTOM Ycnyr u BbibpaHHbIM TapudHbIM nnaHoMm.

Cymma k onnate 3a hakTM4eckun okasaHHble Ycnyru onpegenseTca Ha ocHoBaHuy nokadaHun ACP OnepaTtopa.

OnepaTop BrnpaBe ycTaHaBnuBaTb NUMUTHI (Npegenbl) KpeauToBaHus B uenom ans Jluuesoro cyeta ABoHeHTa
n/vnu Oons ogHOro YHuWKanbHOro koga uaeHTudukaumm m3 BblaeneHHblx ABOHeHTYy no ogHomy [orosopy, npwu
JocTukeHUn koTopblix OnepaTtop UMeeT NpaBo OrpaHUYUTbL UNKU NpekpaTUTb okaszaHue Ycnyr no Jinuesomy cyeTty
unu TakoMmy YHukanbHOMy kody (YHuKanbHbIM Kodam) ugeHTudukauum, COOTBETCTBEHHO, W/WMW BbICTaBUTb
BHEOYepeaHON cyeT 3a (hakTUYeCKM OKa3daHHble YCNyru, KOTOpbl AOoMmkKeH ObiTb onfadeH B CPOK, yKa3aHHbIV
OnepaTtopom. BHeouyepeaHon cyeT MOXeT ObiTb BbICTABIEH 3a NEPUOS BPEMeHU, NMPOAOIHKUTENBHOCTBI0 MEHbLUE
PacueTtHoro nepuoga. lNpu He NOCTynneHun B CPOK Ha pacyeTHbIN cyeT OnepaTopa Unu B Kaccy/Ha pacyeTHbIN cHeT
YNOMHOMOYEHHOr0 nuua AeHexXHbIX CPeACTB, AOCTAaTOMHbIX Afs onnatbl okasaHHbix Ycnyr, Onepatop Brnpase
OrpaHM4nUTbL 06BEM NPeaoCcTaBNAEeMbIX YCNyr UM NOMHOCTBIO MPeKpaTUTb NpegocTaBneHne Yenyr 4o NocTynneHms
COOTBETCTBYIOLLMX [OEHEXHbIX CpeacTB Ha pacdeTHbin cyeT Onepatopa unM B KacCy/Ha pacyeTHbId cyeT
YnonHomoveHHoro nuua. Pasmep numuTta (npegena) kpeauToBaHus MoxeT onpefenatscsd OnepatopoMm B
3aBMCMMOCTM OT NnepeyHsi, oobema u ctommocTu (TaprudHOro nnaHa) ucnosnb3yemblX YCnyr U UHbIX AAHHBIX.

B cnydae noctynneHus Ha pacyeTHbI cqeT OnepaTopa unm B kaccy/Ha pacyeTHbIV cHeT YNOMHOMOYEHHOro nuua
W3MULIHWX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIe U3MULLIHNE CYMMbI UCMOJb3YHOTCA
Onsa pacyeToB 3a Ycnyru, okasaHHble OnepaTopoMm 3a nHon PacyeTHbl nepuoa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop exemeca4yHo B TeuyeHune 5 ([1ATM) kaneHOapHbIX OHEW C MOMEHTa OKOH4yaHus PacuyeTHoro
nepuoga BbicTaBngeT AGOHEHTY CYeT Ha ocHoBaHuKM nokadaHunm ACP Onepatopa. CueTt aBnsieTcss 6€3yCrnoBHbIM
noaTBepXxaeHnemM gakta u 06bema okasaHHbIX Ycnyr 3a PacyeTHbI nepuoga.

13.2. Onepatop gocrtaBnsaeT AGOHEHTY cyeTa Mno agpecy, cornacoBaHHoMy npu noanucaHum [lorosopa. B cniyyae
ecnn ABGOHeHT He ykasan B [loroBope unu JInyHom kabuHeTe cnocob u (Mnn) agpec nNpeaocTaBreHus cyeTa, To
cornacoBaHHbIM cnocobom u (unu) agpecom npegocTtaBnenns cveta siensaetcsa 300 npu Hanvuum y OnepaTtopa
cBefeHun ob ngeHTudgmkatope AboHeHTa u onepartope ero 910, a B cnyyae OTCYTCTBUS TakuxX CBeAEHUN - JINYHBIN
KabuHerT.



13.3. Cuyet gomxkeH ObITb onnaydeH ADOHEHTOM B TEYEHMNE CPOKA, YKa3aHHOIo B HACTOSALLUX YCIOBUSIX, ECITN UHOW
CPOK He cornacoBaH CTOPOHaMMU.

13.4. HenonyyeHue wnu 3agepkka B Nony4yeHun cyeta AGOHEHTOM He SABMSIeTCA OCHOBaHMEM AN OTkasa OT
onnaTtbl ABOHEHTOM YCnyr UM OCHOBaHWEM ANs NMONyYeHUsl OTCPOYKM, PACCPOYKM Mo onnaTe.

13.5. Tpu pgononHuUTenbHbIX NOAKMOYEHUAX ABGOHEHTY BbICTaBNAETCHA CYHET, BKMuvawwui B ceba nnaty 3a
npegocTaBneHve agoctyna k cetn ceasm Onepartopa (ecnv NpUMeHUMO), aBaHCOBbLIN U Apyrue nnatexu. OnepaTop
BrpaBe He npeaocTtaBnsaTb ABGOHEHTY Ycrnyru A0 MOCTYMNNEeHWss COOTBETCTBYHOLUMX CYMM Ha pacyeTHbI cyeT
OnepaTtopa nnu B Kaccy/Ha pac4eTHbI cHeT YNONMHOMOYEHHOro nuua.

13.6. W3BelieHus, yBegomneHusa u gpyrue oduumansHble matepuansl Onepatopa MOryT ObiTb NOMELLEHbI B
KayectBe UHdopmauum o6 Onepatope, npegoctasnsgemon ABOHEHTY, Ha CTpaHuLax coobLleHun cyeTta w/unu B
JinyHom kabuHeTe. CornacoBaHHbiM Mexay OnepatopoM M ABGOHEHTOM crnocobom HanpaeneHuss AOOHEHTY
oduymanbHo nHdopmauumn Onepatopa B 3ToM crydae cumTtaetcs JIMYHbIN KabUHeT.

CraTtbsa 14. Onnarta Ycnyr
14.1. Pacuetbl mexgy Onepatopom u ABOHEHTOM Npomn3BOaATCS B pyonsax.

14.2. MOMEHTOM  MCMOSHEHMS1 AeHexHoro obsasatenbcTBa AOOHEHTa CUMTaeTCsl MOMEHT BHECEHUS
COOTBETCTBYHOLUNX [OEHEXHbIX CpeactB Ha pacquan?l cyeT OnepaTopa UM Ha paCHeTHbIVI cyet/B Kaccy
YRONHOMOYEHHOro UM nNnua.

14.3. AGOHEHT npou3BoaMT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX
YHVKanbHbIX KOAOB MOEHTUUKAUMN WU WHBIX MOEHTUUKATOPOB, YCTAHOBIEHHbIX OnepaTopoM. [na uenen
pacyeTa 3a OKasaHHble YCRyrM ucrnonbayeTcss TOT Tapud, KOTOpbit OEWUCTBOBan Ha MOMEHT YCTaHOBIEHUS
COOTBETCTBYIOLLETO COEANHEHMSI.

Pazpgen VI. NMpoune ycnosus

Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi Unm cnopbl, KOTOPble MOTYT BO3HWKHYTb, ByayT, N0 BO3MOXHOCTM, YperynmpoBaTbCs nyTem
neperoBopoB.

15.2. Ecnu cornacve no Kakum-nvmbo npuuvHam He GydeT OOCTUrHYTO B xofe AocyaeGHoro yperynupoBaHus
(noMuMmo neperoBopoB 06si3aTeNbHO BKMOYatkowero B cebst B cootBeTcTBUMU ¢ PegeparnbHbiM 3akoHoM P® «O
CBA3W» NpeabsiBreHne AGOHEHTOM NpeTeH3un U ee paccmoTpeHne OnepaTopoM) B cyaeGHOM Nopsiake BCe Criopbl
mexay OnepaTopoM n AGOHEHTOM paccMaTpuBaloTCA B apOMTpaKHOM cyde Mo MecTy HaxoxaeHus Onepatopa, 13
[esiTenbHOCTU KOTOPOro BbiTEKaeT criop.

15.3. lMpeabasneHne AGoHeHTOM npeTeH3ni OnepaTopy OCYLLECTBISIETCS B YCTAHOBIIEHHOM 3aKOHOAATENBCTBOM
P® nopsgke ¢ npunoxeHnem HeoGXOAUMbIX AN PacCMOTPEHWS MPETEH3UM [AOKYMEHTOB, BKIoYasi JOKYMEHTHI,
noaTeepxaatolume akt HapyleHus OnepaTopom o6a3aTenscTs no Jorosopy.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucrnosriHeHWe WNN HeHaanexallee WCMNOoNHEeHWe MPUHATbIX Ha cebs 06s3aTenbCTB CTOPOHbLI MO
[oroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHO4ATEIbCTBOM.

16.2. Onepatop 00sa3yeTcsd BO3MECTUTb ABOHEHTY yLIepPO, NPUYUHEHHBLI €My BWHOBHBLIMU OEWCTBUSIMU
OnepaTtopa B xofe McCnonHeHus [loroBopa, ecriv MHOW pa3mep oTBeTCTBeHHOCTM Onepatopa He YCTaHOBMEH
OencTByOLWLMM 3aKoHoaTenb,cTBOM Poccuiickon ®epepauuu.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UNN HECBOEBPEMEHHON onnaTbl Ycnyr ABOHeHT ynnadmeaet OnepaTtopy
HeyCTOWKy B pasMepe OOHOro MpoueHTa CTOMMOCTW HeOMMaveHHbIX, OMfaveHHbIX He B MOfHOM obbeme wunu
HeCBOEeBPEMEHHO OMnnayeHHbIX YCyr 3a Kaxabl AeHb MPOCPOYKU BNNOTb A0 AHSA NoralleHns 3a40MKEHHOCTU, HO
He Gonee cymmbl, moanexallen onnare.

16.4. CtopoHa, He UCMONHMBLUAA UNN HeHaanexawuMm obpasoM UcnonHuBlaa obsizatenscTea no [oroeopy,
HeceT OTBETCTBEHHOCTb, €CNN He JoKaXeT, YTO HaAmnexallee WUCToSNHeHe okasanocb HEBO3MOXHbIM BCreAcTBMe
OeNCcTBMS  HenpeodosIMMON Culbl (T.e. 4pe3Bbl4alHbIX W HEMNpPedoTBPaTMMbIX NPU  [AaHHbIX  YCIOBMAX
06CTOSTENBLCTB), HaXOASLWENCS BHE KOHTPOSSi CTOPOH WM HEMOCPeACTBEHHO MOBMMSIBLUEN HA BO3MOXHOCTb
UcnonHeHns o6s3atenbeTs. Mpy YpesBblYalHbIX CUTYaLMsIX MPUPOOHOTO U TEXHOTEHHOrO xapakTepa OnepaTtop B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM BrpaBe BPEMEHHO NpekpalLaTb Uiy orpaHMynBaTb AGOHEHTY OkasaHue YCnyr.



16.5. [pn BO3HMKHOBEHUM OBCTOATENBLCTB Henpeodonumon cunbl (“dopc-maxop”), cTopoHa no [Joroeopy, He
MMetoLLas BO3MOXHOCTM BbIMOSHATE 006s3aHHOCTM No [oroBopy, AOSKHA He3aMeanUTenbHO HanpaBwUTb APYrou
CTOpPOHE YBEAOMSIEHME O CryYMBLUEMCS, O MPUYMHAX CIYYMBLLETOCS, CO CChIIKOM Ha [OOKYMEHT, BblOaHHbIN
COOTBETCTBYHOLLMM HE3ABUCUMbIM KOMMETEHTHLIM OPraHOM, MOATBEPXAAOLWMIA HamMdMe M NPOAOSIKUTENBHOCTD
OencTBUst 06CTOATENBCTBA HENPEOAONMMON CUIbI.

16.6. B TOM cnydvae, ecnu ana oTAenbHbIX KaTteropun ABGOHEHTOB 3aKOHOM MpPedyCMOTpeHbl obsi3aTenbHble
npaBuna, ycTaHaBfMBalOLWME WHble OCHOBaHWS M Mpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3MNOXEHHbIMWU B HAcTOsILLEN cTaTbe, TO B OTHOLLIEHMM TakMx ADOHEHTOB NPUMEHSIIOTCA NpaBwuia, YCTaHOBIEHHbIE
3aKkoHOM. B cny4yae, ecnu oTaenbHble NOMOXEHMS HACTOSILLMX YCITOBUA B COOTBETCTBUM C 3aKOoHOoAATeNnsCcTBoM PO
HENPUMEHMMbI ANS Kakon-nmbo kateropun AGOHEHTOB, TakMe MOMNOXEHWSA He NoANeXaT NPUMEHEHUIO ANst AaHHOMN
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHMe n3MeHeHUn B NepeyeHb YCnyr, HacToswwue YCNoBuA U UHbie ycnoBusa [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHoBrieHHoM OnepaTtopom nopsiake WU3MEHUTb WUCMOMb3yeMblli NepeyeHb YCnyr,
CeTeBbIX aapecoB, K KOTOPbIM OH UMEET AOCTYN NPU OKasaHUM TeNeMaTUYeCKUX YCIyr cBA3n u/vnu TapudHbIi nnaH,
yBegommB 06 atom OnepaTopa NMUCbMEHHO WNM B WMHOW ykasaHHoi OnepaTopoM dopme (B TOM uYucre ¢
UCNonb3oBaHNeM cpeacTB hakCUMUIbHOW CBA3M, unn MHTepHeT-cepsucoB Onepatopa).

17.2. Onepatop BnpaBe BHOCWUTb MPEOSIOKEHWUS MO M3MEHEHMIO W/UNW OOMOSIHEHWIO HACTOAWMX YCROoBUN,
[oroBopa. lameHeHne HacTosWwmx Ycnosuin, [loroBopa OCyLLECTBSAETCS B MMCbMEHHON (hopMe NYTEM 3aKMOYEHUS
OOMOMHUTENBHOrO COrnaweHns WM MNyTem COBEPLUEHWS KOHKMIOAEHTHbIX AENCTBUA, MNepeyeHb W MNopsaok
COBepLUEHUS KOTOPbIX yCTaHaBnNMBaeTcs B npeanoxeHnn Oneparopa no U3MEHEHUo U/Mnn JOMOSIHEHWIO YCNOBUNA,
Horosopa. 3aknioyeHneM AOMONHUTENBHOrO CornalleHns B nucbMeHHon dopme npuadHaeTcs obmeH CtopoHamu
OOKYMEHTaMu, B T.4. B 3NIEKTPOHHOW (hopme, Unm B MHOM hopMe, NO3BONSALLEN B HEM3MEHHOM BUAE BOCNPOU3BECTU
Ha MaTepuanbHOM HOCUTENe CcoaepXaHue [OOMOMHUTENbHOro CcorfaweHnss € YCroBMeM [OOCTOBEPHOro
YCTaHOBMEHUS nuua, Bblpa3uBLLEro BOMKO HAa 3aKmyYeHue AOMOMHWUTENbHOIO COrnaweHns. YCTaHOBMEHUe |
n3aMeHeHvne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNYrM U MHbIX LIEHOBLIX YCIOBMI MPOU3BOAUTCH B
nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToAwmx YCrnoBui.

17.3. OnepaTtop Bnpase, B noboM cryyae, ycTaHaBnuBaTb CaMOCTOSATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnMBaTb W/uUNu u3MeHsTb oTdenbHbole Tapudbl Ha Ycnyrn, onpegensaTtb WHble LEHOBble YCoBuMS
npegocTasnenns Ycnyr. Onepatop n3sewaet ABOHEHTOB O BBEAEHUW YKa3aHHbIX M3MEHEHUI He MeHee YyeM 3a 10
KaneHaapHbIX AHEN 4O MOMEHTa BCTynneHusa ux B cuny Ha Cante Onepartopa, a Takke Yepes3 cpeacTBa MacCOBOW
nHdopmaumu, ykasaHHble Ha Cavite OnepaTopa, B crnyyae ecnu Takas obsa3aHHocTb OnepaTopa npegycMoTpeHa
AEeNCTBYIOWMM 3akoHogaTensctBom P®. [lononHutenbHble YyBEAOMIIEHMSA MOTYT HanpaBAsTbCA UHLIM CMOCOBOM.
WudopmmpoBaHne ABGOHEHTOB 00 u3meHeHun TapudoB Ha Ycnyrm npov3BOAMTCA NyTEM pasMeLleHus
COOTBETCTBYHOLWMX M3BeLweHun Ha Carte OnepaTopa, ecny MHon cnocob He cornacoBaH ctopoHamu. OnepaTop
Bnpase HanpaBnATb AGOHeHTaM JONOMHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOSILLIMM MYHKTOM, B TOM Y/Che
nyTeMm pasmMeLleHns MHopMauum B cHeTax 3a okasaHHble Ycnyru. V3BelleHne Takke OCyLecTBAsSeTCca B MecTax
obcnyxmBaHms ABOHEHTOB B Criydasix, eCnv Takon cnocob nsBeLLeHns NpeaycMoTpeH B kadyecTBe 0683aTensHoOro B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop BnpaBe B OOHOCTOPOHHEM MOpsiAKe ONpeaensiTb U U3MEHsSITb nepedeHb YNONTHOMOYEHHbIX
nmuy,.

Cratbs 18. NpekpaweHne forosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT JanbHeunwWwero MCnosHeHns ,ﬂOFOBOpa, npon3eegsda BCe pacyeTbl C
OnepaTopOM M nogae COOTBETCTBYHLLEE 3adBIIEHNE.

18.2. C momeHTa OTKasa ABOHeHTa OT ucnonHeHus [oroBopa wunu pacTtopxeHus [doroBopa no Apyrum
OCHOBaHusIM, o0b6s3aTenbCTBa CTOPOH CHMTAKOTCH MpeKpalleHHbIMU 3a UCKNioYyeHneMm obsasaTenbctB AGOHeHTa,
CBSI3aHHbIX C OMfaToM OKasaHHbIX, HO He OMfavyeHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr, a Takke
obsaszatenbctB ABoHeHTa no Bo3Bpaty Onepatopy obopyaoBaHus, B criydae ero npegoctasnexHus Onepatopom.
OcTtaBLuasica nocne ncrnonHeHns AGoHeHTOM 0b6s3aTenbCTB NO onfaTe OkasaHHbIX YCNyr cymma pasHulbl Mexay
onnayeHHon no [loroBopy CyMMOW W CTOMMOCTBIO OKasaHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr
Bo3BpaLlaeTcd AGOHEHTY Ha OCHOBaHUM ero COOTBETCTBYHOLLEro 3aABneHus. Mo cornaweHuto mexay OnepaTtopom
n ABOHeHTOM BMeCTO BO3BpaTa, npegocTaBneHHoro AGoHeHTy obopyaoBaHus, ABOHEHT BnpaBe onnaTuTb
OnepaTopy ero ocTato4Hy CTOMMOCTb.

18.3. Tpu otkase ABoHeHTa OT ucnonHeHus [JoroBopa OnepaTtop BnpaBe TpeGoeaTb OoT AGOHeHTa nmnaTty 3a
npegocTaBneHHbIn 4ocTyn K ceT OnepaTopa B NONHOM 06beMe Mo ycTaHOoBMeHHbIM Tapudam.

18.4. B cnyyae npuHATUA pelleHns o0 oTkaze ABOHEHTY B BO3BpaTe pasHuLbl MeXay onnaveHHon no [Joroeopy
CYMMOM 1 CTOMMOCTbI0 OKa3aHHbIX Ha MOMEHT pacTopxkeHusa [loroBopa Ycnyr (octatka aBaHca), npeayCcMOTPEHHOro
n. 11 ct. 7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEenCTBMM neranu3auun (OTMbIBAHMIO)
[0X000B, MOMYYEHHbIX NPEeCTYNHbIM NyTeM, U puHaHCMpoBaHUIO Teppopusmar, OnepaTop HanpaBnseT AGOHEHTY



MHbopMaLMIo O AaTe M NPUYMHAX ero MPUHSTUS OOHUM U3 CIeAyLMX crnocoboB: NOCPEeACTBOM CMC-CO00LEHNS
UMK NCbMa, OTMPABIIEHHOTO MO 3MEKTPOHHONM MoyTe (MpY HanM4yMmn TEeXHUYECKON BO3MOXHOCTU), NMMBo nucbma,
OTNpaBfeHHOro Nno agpecy peructpauuyn AGoHeHTa.



