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Paspen I. OO6Lme nonoXxeHus.

Cratba 1. O6nacTb NnpMMeHeHUs.

1.1. Hactosilwme YcrnoBus okasaHus TernemaTuyeckmx yCryr 1 ycryr no nepegave AaHHbIX N0 ceTsaM (PUKCUPOBaHHOMN
ceasn «MTC» (ganee nmeHyoTca — Ycnosusl) paspaboTtaHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
degepaumun 1 perynupyoT OTHOLLEHWUS NO OKa3aHWIo YCNyr CBA3W MO nepegade OaHHbIX U Tenematudeckux ycnyr
CBSI3W, @ TaKKe WHbIX COMPSKEHHbIX C HUMW yCrnyr (danee — Ycnyru): cepBMcHOe, MHOPMaLMOHHO-CpPaBoOYHOE
obcnyxusaHue n gp. Hactoswume Ycnosus yctaHasnusatoTca OnepatopoM CaMOCTOATENbHO, ABNSAOTCSA NYyGNNYHON
othepTon 1 MOryT GbITb NPUHATEI AGOHEHTOM HEe MHaye Kak NyTem NPUCOeaUHEHUS K HAM B LIeNIOM.

1.2. TonoxeHnst HacCTOALLMX YCNOBUA HE pPacrnpoOCTPaHAITCHA Ha OTHOLLUEHWSI CTOPOH MO BOMPOCAaM, CBSI3aHHbIM C
npunobpeteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyrn He moryT 6biTb ucnonb3osBaHbl ABoHeHTOM 6e3 [ononHutensHoro cornawenns ¢ OnepaTtopom Ans
npoBeAeHUs oTepen, rofoCoBaHMN, KOHKYPCOB, BUKTOPWH, PeKraMbl, ONPOCOB, OCYLLECTBIEHNS MacCOBbIX U (M)
aBTOMaTU4eckmx TenedOHHbIX BbI3OBOB B CETM CBSA3M 06Liero nonb3oBaHWs (ganee - MaccoBble BbI30Bbl),
MacCOBbIX PacCbIfIOK COOBLLEeHNI, He MOryT BbITb Ncnonb3oBaHbl AGOHeHTOM 6e3 [JononHUTENBHOro cornalleHmns ¢
OnepatopoM, ecnm ABOHEHTOM uCnonb3yeTcd abOHEHTCKUA TepMmuHan nponycka Tpadwuka, BMPTyarnbHas
TenedoHHas CTaHuus, WM YCnyr cBA3M HeobxoauMmbl ABOHEHTY ANA yCTaHoBKM obopygoBaHusA B Lensx
opraHmsaumm  ABTOMaTM3MPOBAHHbLIX  LEHTpoOB  (ecnv  opraHusauus W (PYHKUMOHMPOBAHWE  TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuuvHaeT Bped Onepatopy, Opyrum ABOHeHTam wW/unu TpeTbuM nuuam),
YyCTaHOBKW LUMO30B AN JOCTyNa K CETU ANeKkTpocBa3n u MiHtepHeT-TenedoHun, opraHnsauum ocTyna ¢ CeTu CBS3U
obLllero Nonb3oBaHMs K MOAEMHbIM Nyrnam, y3nam nepefayn AaHHbIX U TernemaTudeckux Cryx0, KapTOYHbIM
nnatcopmam, MaccoBow reHepaumm Tpadmka u T.n. ABOHEHT Takke He BrnpaBe WCMNOMb30BaTb CETb CBS3U
Onepatopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyru npegoctaBnsitotcss OnepaTtopom Ha OCHOBaHUKM OeNCTBYHOLMX NueH3un Onepartopa, B T.4.:
Ne 1030-00114-77/00049429, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101245);

Ne 1030-00114-77/00049430, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101246);

Ne 1030-00114-77/00049627, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101248);

Ne J1030-00114-77/00052246, nata npegoctaeneHus: 15.04.2016 (no 01.03.2022 Ne 142344);
Ne J1030-00114-77/00052245, nata npegoctaenenus: 15.04.2016 (o 01.03.2022 Ne 142345);

Ne J1030-00114-77/00052244, nata npegoctaeneHus: 15.04.2016 (o 01.03.2022 Ne 142346);

Ne J1030-00114-77/00055653, pata npegoctasnenus: 01.11.2016 (o 01.03.2022 Ne 149176);

Ne J1030-00114-77/00057488, pata npegocrtanenus: 08.02.2017 (o 01.03.2022 Ne 152081);

Ne J1030-00114-77/00077030, gata npegoctasneHus: 23.04.2020 (go 01.03.2022 Ne 182547);

BblAaHHbIX PefepansHoOn cnyxbom no Haasopy B cdepe CBA3M, UHPOPMALMOHHBIX TEXHOMOMMN U MacCOBbIX
KOMMYHUMKauuin. MNonHbin nepeyeHb nuueH3un Onepatopa pasmelweH Ha Cawnte OnepaTopa M AOBOAMTCA OO
cBefeHusa A6oHeHTOB B MecTax obcnyxmnsaHms AGOHEHTOB, B T.4. Npu 3aknioveHmmn JJorosopa.



CraTtbsa 2. TepMMHbI n onpegeneHus, nCnosfib3yemMblieé B HAaCTOALUX YcnoBusx

Bce 3aronoBkm pasgenoB (ctaten) MCMNOMb3YHTCA B HACTOAWMX YCMNOBUSAX WUCKMOUYMTENbHO Ans yaobcTea
NCNoNb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONKOBaHUE UX OTAEMNbHbIX MOMOXEHWN.

2.1. ADOHEeHT — puan4eckoe nuuo Unu MHANBMAyanbHbIN NpeanpuHUMaTErNb, C KOTOPbIM 3akKnyeH aorosop o6
oKasaHuu Ycrnyr npv BblAeneHny Ansa 3Tux uenen yHMKanbHoOro kKoga ngeHtudukaumm.

2.2. AOOHEHTCKasl JIMHUA — JNMHUS CBSA3WM, B TOM uucne OecnpoBoaHasi NMUHUS Mepedadun, coeauHsiollas
ABoHeHTCKkoe obopyaoBaHMe C OKOHEYHbIM 3MIEMEHTOM CETU CBSA3M uUnuM obecneymBatollasi BO3MOXHOCTb
NOOKITIOYEHUS K CeTU CBA3MN.

2.3. AboHeHTCKOe obopyaoBaHue — abOHEHTCKMIA TepMMHan — NOMb30BaTeNbCckoe (OKOHEYHOe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKNX U/UINN NPOrpamMMHBIX CPeACTB, UCNonb3yemMblx AGOHEHTOM MpKW NOSb30BaHUM Ycnyramu,
N KOMMIEKTYIOLLNE N aKkceccyapbl K HEMY.

2.4. ABTOMaTU3NPOBaAHHbIA LEHTP — MporpaMMHO-annapaTHbii  KOMMMEKC, NO3BONSALWMA NPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 06paboTKy u pacchiniky COOBLLEHWNA 3NEKTPOCBA3M (B TOM YMUCIEe OOHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO doakcy, 3MeKTPOHHOW no4vte, SMS wu npodee), a TaKke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. ACP — aBTOMaTM3upoOBaHHas cCuWCTEMa pacyeToB, npeacTaBnsowas cobow annapaTHO-NPOrPaMMHbIN
KOMMMeKc, NpefHasHa4YeHHbIn Ana obecneyeHns aBToMaTnsaumm pacyetoB ¢ aboHeHTaMu u/mnu lNMonb3oBaTenamu
Ycnyr, a Takke Ansa yyeta n o6paboTku MHopMauum o NpeaocTaBNeHHbIX U OKa3aHHbIX YCnyrax.

2.6. OoroBop — cornaweHne mexagy Onepatopom 1 ABOHEHTOM O BO3ME3OHOM OKasaHuu YCryr, 3akniovyeHHoe B
NOPSIAKE M B COOTBETCTBUM C HACTOALLMMM YCNoBusiMm (B T.4. BbIbpaHHbIM AGOHEHTOM B COOTBETCTBUM C Y CMOBUAMU
TapudHbIM NNaHom).

2.7. EguHnua Tapudmkauum Yenyr — eguHmua mamMepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
yctaHaBnmBaeTtcs OnepaTopom.

2.8. EpMHbIM NnopTan rocyaapcTBeHHbIX M MyHuuunanbHbix yenyr (EMIY) — degepancHas rocygapcteeHHas
NHOPMaLMOHHasa cuctema «EAMHbIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyry» (Www.gosuslugi.ru).

2.9. ECUA - epepanbHaga rocygapctBeHHas UHpopmMaLnoHHasa cuctema «EguHas cuctema naeHtudmkaunum mn
ayTeHTudmKkaumm B MHApPACTPYKType, obecneumBatowlern MHPOPMALMOHHO-TEXHOMOIMYECKOEe B3aMMOAENCTBME
WMH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPEeAOCTaBMNEHUS FOCYAApPCTBEHHbIX U MYHULMNANbHbIX YCNyr B
3NEeKTPOHHON hopme.

2.10. 3aaBneHue — 3asBrieHMe O HAMepeHUU 3akniounTb [loroBop, KOoTopoe nopaeT 3asBuUTENb B YCTAHOBMEHHON
Onepatopom copme. 3aaBneHne o 3aknoyeHn [JoroBopa cuntaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKIOYeHMs
[Horosopa B cnyyae, ecnv Ans ero 3aknioyeHus He TpebyeTcs OOMOMHUTENBHOW MPOBEPKN HaMMYMS TEXHUYECKON
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.11. 3asBUTENb — NULO, KOTOPOE obpaLlaeTcs k Onepatopy ¢ 3asBneHUeM 0 HaMepeHU 3aknYNTbL [orosop.

2.12. N'nueBom cueT — aHanuTnyecknii cdeT B ACP, criyxaluii onsa yyeta oobema okasaHHbIX YCnyr, NOCTYNeHns
N pacxofoBaHMs OEHEXHbIX CPEACTB, BHECEHHbIX B c4eT onnathkl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblJ€NEHO HECKONbKO J1nLIEeBbIX CHETOB.

2.13. lnyHbIn KabuHeT — BeO-cTpaHuua Ha Cante OnepaTopa, cogepxawasd UHPOPMaUMIO O 3aKa3biBaeMbiX
ABOHeHTOM Ycnyrax, cTaTUCTUYecKyld uHdopmauuio 06 obbeme MNOMNyvyeHHbIX YCNyr M TeKyLWeM COCTOSHUU
JInueBoro cuyeta, OOCTYN K KOTOPOMW OCYLLECTBIISAETCA C MOMOLLBbK ayTEeHTUMUKALMOHHBIX AaHHBLIX (YHMKANbHbIN
NOrMH 1 naponk). JIorvH n naponb Ans goctyna B JINYHbIN kKabUHET BbligatoTcst AGOHEHTY Npu 3akntoyeHnn [Jorosopa.
JINYHbBIN KaBUHET MOXET Mcnonb3oBaTbCcs AN Bbibopa AGOHEHTOM KOHKPETHbIX YCnyr n [JOnonHUTENbHBIX YCIyT,
oTKasa OT HUX, a Takke Ans pasmelleHus yBegomneHms Onepartopa, agpecoBaHHbiX AGOHEHTY. ADOHEHT 06s3aH
obecneuntb COXpPaHHOCTL NOrMHa 1 napons AGOHeHTa, HeobxoanMbIX ANst AoCTyna B JINYHbIA KabuHeT. [lencTBus,
COBEpLUEHHbIE B JIMYHOM KabuHeTe, OOCTYM B KOTOPbIA OCYLLECTBIIEH C WCMONb30BAHWEM JIOTMHA W napons
AOOHeHTa, npwu3HaloTCs OEWCTBUSIMM, COBEPLUEHHBIMU AOOHEHTOM JMYHO WM €ro  YNOSIHOMOYEHHbBIM
npeacraBuTeNEM OT UMEHU U B UHTepecax ABoHeHTa. MNpu aToM ABOHEHT HECET OTBETCTBEHHOCTDL 3a ftobble (B TOM
yncrne HecaHKUMOHMPOBAHHLIE) AEUCTBUSI TPETbMX NNL, UMEBLUMX MeCTO B JlInuHOM kabrnHeTe ABOHeHTa, JOCTyn K
KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM fOrMHa 1 napons AGOHeHTa, a Takke 3a NOCNeACTBUSA TakKnX AENCTBUNA.
OnepaTtop Bnpaee npegoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWUTb Naposib AN AocTyna B JINYHbLIN KaOWHeT, npu
3TOM fOrMH OCTaeTca HeuaMeHHbiM. OnepaTop BnpaBe 6e3 npeaynpexaeHns nNpuoCTaHOBUTb UCMNOMb30BaHUE
A6oHeHTOM JInyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

2.14. Onepatop - [lybnuyHoe akumoHepHoe obuiectBo «MobunbHele TeneCuctembl» (r. Mocka, yn.
Mapkcuctckas, 4. 4, ctp. 1), okasbiBaloLee yCnyru CBs3M Ha OCHOBAHMU NULUEH3WIA, SBMSIOLLEECS CTOPOHOM MO
Oorosopy ¢ AGOHEHTOM.


http://www.gosuslugi.ru/

2.15. OxpaHHO-noxapHass curHanusauma (OMNC) — KOMNneKkc TexHWYecKMX CpeacTB, Cchyxawmx Ans
CBOEBPEMEHHOIO 0OHapPYXXEHWS1 BO3ropaHust U HECaHKLIMOHMPOBAHHOIO NMPOHUKHOBEHWSI B OXPaHAEMYIO 30HY.

2.16. Nonb3oBaTtenb — Nonb3oBaTenb YCnyr, ABNSOLWMACSA NULOM, 3aKa3biBaOLUNM U (UMX) UCMOMb3YOLLNM YCnyru.

2.17. NomewweHne — nomelleHne, 3aHumaemoe ADOHEHTOM, B KOTOPOM YCTaHOBMEHO Mnu OyaeT ycTaHaBnuBaTbCH
AboHeHTCKkOe obopyaoBaHMe C Lenblo okadaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuyue cornacmsi cobcTBeHHUKa
MomeweHna Ha ycTtaHoBKY A6GoOHeHTCKOro obopygoBaHua B [lomelweHnn pana  uenen okasaHus  YCnyr.
HebnaronpusatHble NOCNEACTBUS, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBS3U C HEBO3MOXHOCTbIO
NPOOOIMKEHNS OkasaHus Ycnyr, HeceT ABOHEHT.

2.18. Mopor coeauHeHus — ycTaHaBnuBaemblt OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUM KOTOPOro
NPOAOIHKEHNE YCTAHOBIIEHHOMO COeANHEHNA ABMAETCSA OCHOBaHWEM AN Havana Tapudukauum Ycnyr.

2.19. PacyeTHbIn nepuop — MNepvoAd BPeEMEHW, 3a KOTOpbIM ornpegensieTcs (akTU4eckn MONydYeHHbIN W
onnaynBaemMbln ABoHeHTOM 006bem Ycnyr. Ecnn meHblias npogomkmteneHocTb PacuyeTHoro nepuoga He
ycTaHoBneHa Onepatopom, PacyeTHbIn nepros cumtaeTcs paBHbIM OOHOMY MecsLy.

2.20. CanTt Onepartopa — pecypc Onepartopa B ceTu VIHTepHeT, pa3MeLLeHHbIN Mo agpecy: WwWw.mts.ru.
2.21. Tapud — ueHa, yctaHaBnusaemas OnepaTtopom 3a OTAENbHYIO eanHMLy Ycnyru.

2.22. TapudHbIA NnaH — COBOKYMHOCTb LIEHOBLIX YCIOBWUIA, Ha KOTOpbIXx OnepaTtop npeanaraeT Mofb30BaThbCs
OIHOM NMBO HEeCKONbKMMK Ycryramu.

2.23. YHukanbHbin koa wuaeHtudumkaumm (YKWU) — yHukanbHoe codeTaHne uudpoBblX, OYKBEHHbIX w/vnu
CMMBOIbHbIX 0603HaYeHU, Mcnonb3yemoe Ans OAHO3HAYHOM uaeHTudmkaumm ABOHeHTCkoro obopyaoBaHusA B
npolecce okasaHusa Ycnyr.

2.24. YNonHOMOYEeHHOoe NULo — NNLO, YNaTon B KacCy/Ha pacyeTHbIN CYET KOTOPOro AeHeXHbIX cpeacTs ABOHEHT
NCMONHSAET CBOM AeHexHble 0bs3aTenscTBa, BO3HMKaowme nepea Onepatopom n3 [lorosopa. [NepedeHb Takmx nuy
[OBOAMTCS A0 cBefeHws ABOHeHTa B nopsgke, aHanorMyHoM nopsigaky, npegycMoTpeHHomy n. 11.2. HacToswmx
Ycnosui.

2.25. Yenyru — ycnyru cBs3u no nepefaye AaHHbIX, TenemaTuyeckne yCryrm CBA3u U/Mnu MHble CONPsiKeHHbIe C
HUMUK ycnyru, okasbiBaemble OnepaTopom HEnocpeacTBEHHO W/Wnu C NpUBNEYEeHWEM TpeTbux nuu (CepBUCHOE,
NMHOPMALIMOHHO-CNPaBoYHOe 06CnyXnBaHme u ap.).

Pasgen Il. Mopsgok 3akno4vYeHUs v npoaneHus aencreus [lorosopa

Cratbsa 3. Nopsagok 3akno4veHUs U npogneHnsa gencteus Jorosopa

3.1. [loroBop BCTynaeT B CUIy M CTAHOBUTCS 00si3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntoudeHus. Mpu
3aknoyeHMn  [loroBopa  OOMyCKaeTCsi  MCMONb30OBaHME  3MEKTPOHHOW  noanucu  nubo  WMHOro  aHamnora
cobGCTBEHHOPYYHOW NoANMUCY B NOPsiAKe, onpeAerneHHOM Mo cornalleHno CTOPOH U/UMN HacTosALLMMMK Y CNOBUSIMUA.

3akoHoOaTenbLCTBOM MOryTt ObITb onpeneneHbl ocobbin nopAaaoK 1N ycnoBuA 3aKrnk4veHusa ,D,OI'OBOpa, B T.4. npu
3aKIr4YeHnmn ﬂ,OFOBOpa B CETn MHTepHeT.

Ecnn nHoe He cornacoBaHo cTopoHamu B [JoroBope, NOCNEOHUA CYNTAETCsl 3aKIHYEHHbIM Ha HeonpeaeneHHbINn
cpok. B cnyyae 3aknuyeHMs cTOpoHamu CpoyHoro [loroBopa, ecnv MHOe He YCTaHOBMIEHO AEWCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuiickon ®efepauuun, ero 4encTBue npoaneBaeTcs KaXabli pa3 Ha cnegyroLun nepuog,
paBHbIN MepBOHaYanLHOMY CpoKy AencTBus [jorosopa, ecnu nobas CTopoHa He 3asBuT 06 obpaTHOM He no3gHee,
Yem 3a OBe Hedenu 40 OKOHYaHMs Cpoka ero AencTBusS.

3akoHogaTenbCcTBOM U(Mnm) OnepaTopom MOryT GbiTb YCTaHOBMEHbLI 0COBble YCNOBUS NpeaoCcTaBneHms AocTyna K
ceTn cBsA3nm Onepatopa Ans abOHEHTCKUX TepMMHanoB nponycka Tpaduka U(Mnu) BUPTYanbHbIX TeNnegOHHbIX
CTaHuuMn. Takme ycnoBusi AOBOAATCA OO cBefeHus AGoHeHToB Ha Cante Onepartopa u(unu) B Mectax paboTbl C
ABOHEHTaMK 1 ABNAOTCA HEOTbEMITEMOM YacTblo [loroeopa.

[o 3aknioyeHna Jorosopa OnepaTop Ha OocHOBaHWM 3asBneHus, nodaHHoro 3assutenem OnepaTtopy, NPOBOAUT
NPOBEPKY HanMuna TEXHUYECKOW BO3MOXHOCTM okasaHus Ycnyr. 3asButenb B cliydae Heob6xoaMmocTu o6s3aH
NpegocTaBuTb YNonMHoOMoYeHHbIM nuuam Onepatopa aoctyn B [MomelleHne B COrmacoBaHHOE CTOPOHaMM BpeMs B
Liensix paspeLleHnst Bonpoca O TEXHUYECKOW BO3MOXHOCTM NpenocTasneHns 3aasutento goctyna Kk Yenyram. Mpu
3aksnoyeHn [lorosopa OnepaTtop NPOBOAUT UAEHTUMUKALMIO NULA, MMEIOLLEr0 HaMepeHre 3akmniounTb [Joroeop, B
nopsigke M crnocoGamu, ycTaHoBreHHbiMM OnepaTopoM B COOTBETCTBUM C TpebGoBaHUSIMU [eiCTBYIOLLENO
3aKoHoZaTenbCTBa.

3.2. Ecnn Ha AGOHeHTCKOM nuHMM 3asaBUTENs, KOTOPYH MNNaHMpyeTcs WUCMoNb30BaTb [AOM1 OKasaHus YCnyr,
ycTaHoBneHa Ol1C, 3asButenb 065s3yeTca ucnonb3oBatb crneumanbHoe ABGOHEHTCkoe 0bopyaoBaHNE, yKasaHHOe


http://www.mts.ru/

Ha Cante Onepartopa, KOTOpoe npuobpeTaeT camocToaTenbHO nMbo y Onepatopa. OtcytcTBue y ABGOHeHTa
cneumanbHoro ABGOHEHTCKOro o0opygoBaHUSA paccMaTpuBaeTCs Kak OTCYTCTBUE TEXHUYECKOW BO3MOXHOCTU
okasaHus Ycnyr, npu KoTopoM [1oroBop He MOXeT ObITb 3aKITHYEH.

3.3. B pamkax okasaHnusa Ycnyr Onepatop ocyuwiectBnsieT 06paboTky nepcoHanbHbiX AaHHbIX (ganee — [MOH),
nepegaHHbix AboHeHTom OnepaTopy B X0A4€e 3aKoyeHus u/unmu ncnonHenns fjorosopa, n ceegeHnii 06 ABoHeHTe
(KaKk MONHOCTbIO, TaK M B 4YacTU TaKMX CBEAEHUN), yKasaHHbIX B CT. 53 ®epepanbHoro 3akoHa «O cBA3n» (3a
UCKMIOYeHMeM MHAOpMaL MK, CoCTaBnsaLen TaHy cBs3un) (ganee — ceegeHus o6 ABoHeHTe), B nopsioke M Ha
YCINOBUSAX, N3NOXEHHBIX HUXKE.

OnepaTtop BnpaBe ocyLLecTBNATbL 00pabdoTky MNOH (Bkntovas ceBegeHns 06 AGoHeHTe) Ans criegyowmx Lenem:

- oKa3aHus yCryr cBA3w;

- OoKasaHve ycryr U CepBMCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramm Onepatopa, Bkno4as
VMHOPMALMOHHO-CTAaTUCTUYECKNE YCITYTK;

- OKasaHve CEepBUCHOW, KITMEHTCKON M TeXHUYeCKon noaaepkkn ABOHEHTy, BKroYas aboHeHTCKoe m
CnpaBoYHO-NHGPOPMALMOHHOE 0BCnyXnBaHue;

- 3aKMYeHns 1M ucnonHeHus [loroBopa, B TOM 4ucrie Ans uenen, HepaspblBHO CBA3AHHbIX C
ucnonHeHnem [loroBopa, BKMYasa B3biCKaHME OeOMTOPCKOM 3a40MMKEHHOCTM 3a  Ycenyru,
opraHu3aumio npouecca xpaHeHus [JoroBopos 1 JOrOBOPHON JOKYMeHTauuu;

- obecneyeHns 6e30MacHOCTM M COMPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBHA3AHHbIX C
npegocTaBneHnemM Ycnyr, B TOM Ynicne:

- ncrnonHeHne OnepatopoM wunu ucnonHeHus nepeg OnepaTopom TpeTbUMU NULAMM
065a3aTenbCTB, HaNpPaBnNeHHbIX Ha yrydlleHne Ycnyr;

- npegoTBpaLleHe U NPOTUBOLENCTBME MOLUEHHUYECTBY, HEeXenaTenbHbIM Bbi30Bam, B TOM
yncne 3aBepLUeHMe TakMX BbI3OBOB C MPeAoCTaBfeHNEM OTIIOXKEHHOIO AOCTYNa K HUM, U
pacnpoCcTpaHeHMi0  BPEeOOHOCHOro  NporpaMMHOro  obecneveHnsi, CBA3aHHOIO  C
ncrnonb3oBaHMeM YCnyr.

O6bpaboTtka [MMOH (Bknoyas cBegeHus o6 ABOHeHTe) OyaeT OCyWecTBNSATLCA C WUCMONb30BaHWEM CPeAcTB
aBToMaTusaumun u/mnm 6e3 NCnonbL30BaHNA TaKOBbLIX CPEACTB MyTEM COBEPLUEHNS CreayLWwmnx AencTBmi (onepauni)
— cbop, 3anucb, cuctemaTmsauus, HakonneHve, xpaHeHne (B TOM 4Yucrne KOMMM OOKYMeHTa, yAOCTOBEPSIOLLEro
NNYHOCTb), YTOYHeHue (OBHOBMNEeHWe, M3MeHeHue), M3BrneyeHne, MCNoNnb3oBaHWe, nepegadva (NpegocTaBneHune,
goctyn), obesnnunBaHme, 6rOKMpoOBaHUe, yaaneHme, YHUUTOXEHME.

[Ona pocTuwxeHus Lenen, 3asdBfeHHbIX B HacTosiwem nyHkte, Onepatop BhnpaBe nepefatb W/WAM NOpPyYnUTb
obpabotky MNOH (Bkntovas ceeaeHnst 06 aboHeHTe) TpeTbuM nuuam. lNepeyveHb nuy, ocyLLEeCTBASIOWNX 06paboTKy
MOH (Bknoyasa ceepeHust 06 ABoHeHTe) Mo nopydeHuto Onepatopa (NGO B OTHOWEHMM KOTOpbIX OnepaTop
oCyLlecTBNAET nepegavy), B COOTBETCTBMU C HAacTOSILLMM MYHKTOM, @ Takke agpeca Takux nuvu, ykasaHbl Ha CaiTe
OnepaTopa u goBoasaTcs 4o cBeaeHns ABOHEHTOB B MecTax obcnyxumBaHmsa AboHeHToB Onepartopa, B TOM 4Mchne B
MOMEHT 3akrntodeHus [lorosopa.

OnepaTtop BnpaBse ocyLecTBnsATb 06paboTky MOH (BkNoyas cBegeHns 06 ABOHEHTEe) co AHs 3aknioveHnst [lorosopa
N OO MOMEHTa OOCTWXKEHUS 3asiBMIEHHbIX B HACTOSILLIEM MYHKTE Lenen, C y4eTOM CPOKOB, NPeayCMOTPEHHbIX
OencTByOLWMM 3aKkoHo4aTenb,CcTBOM Poccunckon ®enepaunn.

3.4. Heotbemnemol yactbio [loroBopa SABAsOTCA HacToswme Ycnosus, BblopaHHbin AGOHEHTOM TapudHbIN NnaHx,
TexHnyeckme TpeboBaHMSA U 3HAYEHMS MOKa3aTenen KayecTBa OKa3aHus yCrnyr CBSI3M MO nepegadve AaHHbIX U
Tenematunyeckux ycnyr ceasn MTC, a Takke ycrnoBus odepT, NpUHATbLIX AGOHEHTOM B MOpsiAKe M Ha YCMNOBUSX,
ycTaHoBneHHbIx OnepaTopom.

Paspen Il MepeyeHb, 06bEM U kKayecTBO Ycnyr

Crtatba 4. [NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaemblx ABGOHEHTY, onpedensieTcsl 3akrYEeHHbIMW C HUM  OOMOMHUTENbHBIMMI
cornalleHusMu 1 npunoxeHusiMu k florosopy, BbibpaHHbIM AGOHEHTOM TapuHbIM NaHOM C Y4ETOM UHBIX YCNyr,
3aka3aHHbIX ABOHEHTOM [OMNOMHUTENBHO B COOTBETCTBMU C AEWCTBYIOLLMMU NpeanoxeHusimm OnepaTtopa w/unm
TPeTbUX NuL.

Kpome Toro, nepeyeHb Ycnyr onpefensietcst BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.
CraTtbsa 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGoHeHTYy OnepaTopoMm, OCYLLECTBSIETCA HA OCHOBaHUKN NOKa3aHWUi
ACP Onepatopa.



5.2. Ncxopa n3 cymMm paHee BHECEHHbIX nraTtexen, ycrnosum TapudHoro nnaHa v obbEma MCNonb30BaHHbIX
A6oHeHTOM Ycnyr B ACP ykasbiBaeTca ocTaTok Ha JluueBom cueTe. BenuumHa ocTatka npepcraBnsieT cobon
0000LEeHHYI0 MHpopMaumo 06 o6beme Yenyr, KOTOpbIN MOXeT 6biTb Mcnonb3oBaH AGOHEHTOM (MOMNOXUTENBHOE
3HayeHue ocTaTtka) unu Bbin ucnonb3oBaH ADOHEHTOM MOCIE NOJIHOro PacxodoBaHWsA Ha onnaTty YCnyr BHECEHHbIX
nnatexen (oTpuuaTenibHOe 3Ha4YeHWe ocTaTka). BHeceHue nnartexen oTpaxaeTcs Kak yBenMyeHue ocTaTtka Ha
JlnueBom cueTe, B3umaHWe nnatbl 3a OKasaHHble YCNyrh — Kak ero yMeHblueHue. YMeHbLUeHue ocTaTka
npoussBoauTca wmucxoas u3s TapudoB Ha Ycnyru ¢ ydyetom HOC M uWHbIX HamoroB, BKIOYAEMbIX B LIEHY.
OTpuuaTenbHoe 3Ha4YeHue ocTaTka BblpaXaeT pasmep 3adormkeHHocTu ABoHeHTa. CBegeHust 06 octaTke Ha
JlnueBom cuyete ABGOHEHTa CpPeACTB, BHECEHHbIX W Heu3pacxo4oBaHHbIX ADOHEHTOM npu noTpebneHuun Ycnyr,
YKa3bIBalOTCS OTAEeNbHOW CTpokon B cyeTax. CBegeHus o Tekywem ocTtatke Ha JluueBom cuyeTe MoryT ObiTh
nonyyeHsl AboHeHTOoM y Onepartopa.

5.3. MeToauka onpeneneHuna NnpoaoJKUTENIbHOCTU COEOUHEHNA.

5.3.1. MpogomKMTENBHOCTL COEOUHEHNST NMPU Nepegade HeronocoBon MHgpopmaumm otcunteiBaetcsas ACP ¢ 1-ro
nepegaHHoro Gawta. YdeT nNpoOOIDKMTENbHOCTU COoeauHeHUst Bedetca C npuHaTon OnepaTtopom eauHuLbl
Tapudukaumm. EguHnua Tapudmkaumm coeguHeHns no ceTu nepefadn AaHHbIX (CeaHca CBA3M) yCTaHaBnMBaeTcs
OnepaTopom, HO He MOXeT ObiTb Bonee 1 MUHYTHI ANs Lienern nepeaayun ronocoson uHgopmauun. CoegmHeHue no
ceTu nepefadn OaHHbIX MNpyY Nepedaye rofiocoBoM WHGOpMauuM NPOAOIHKUTENBHOCTLIO MeHee 2 CEeKyHA He
yumTbIBaeTcs B 06beMe OkasaHHbIX YCIyr CBA3W N0 nepegave AaHHbIX NPy NOBPEMEHHOW cucTeme onnatbl.

5.3.2. Ncxoga m3 TexHu4veckmx ocobeHHocTen pabotbl cetu Onepartopa, Onepatop BrnpaBe YycTaHaBNMBAaTb
MaKCUMarnbHYI MNPOOOIPKMTENBHOCTE OLHOMO0 HEMPEPbIBHOIO coeauHeHuss B cetu Onepatopa. B cniyyae
YCTaHOBMEHMUS, MHAOPMALUA O MakCUManbHOW MPOAOIMKUTENBHOCTM COeauHeHUst aoBoauTcst o ADOHEHTOB B
nopsiake, ycTtaHoBNeHHOM M. 11.2 HacToALWMX Y CNoBUA.

5.3.3. [Ins uenew okasaHusa Ycnyr (3a UCKMOYEHNeM yCnyr CBA3M NO nepefave AaHHbIX FOfocoBoOW MHpopmauun),
€CMn1 MHOEe He yCTaHoBIeHo B TapudHom nnaHe, eamHuuen Tapudukaumm npy okasaHum Yenyr asnsetca 1 Kbant,
npu aTom 1K6anT paseH 1024 6awt, a 1 M6awnT paseH 1024 K6ant. Ecnun nHoe He yctaHoBneHo B TapudHoOM nnaHe,
eavHiUen Tapudukaumm Npy okasaHum ycnyr CBS3W AN uenewn nepegayun ronocoson uHdopmaumm sensetcs 1
MUWHYTAa.

Cratbsa 6. KauecTBo cBAizu B ceTn Oneparopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWCTBYKOLWMM B P® TexHM4yeckum HOpMam U MMerLmMmcs
nMueH3naM. TexHuYeckme nokasaTtenn U HOPMbl, B COOTBETCTBMM C KOTOPbIMM OKa3blBAOTCS YCNyrn CBs3W,
pa3melleHbl Ha Cante OnepaTopa u ABNAKTCA HeoTbemMriemon 4dacteto [doroBopa. OnepaTop npegocTaBnset
YCIyrn CBSI3U KPYIMOCYTOYHO, eXeOHeBHO, 6e3 nepepbiBOB, 3a MCKMYEHWEM MpoBedeHus ¢ cobniogeHnem
TpeboBaHWIM AeVCTBYIOLLIErO 3aKoHO4AaTEeNbCTBa, NMNLEH3UN HEOOXOAMMBIX PEMOHTHBIX U NpodunakTuiyecknx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCnyr, BO3HWKWWE BCreACTBME WCMONb30BaHWSA
ABOHEHTOM HencnpaBHOro, He OTBeYalLero ycraHoBMneHHbIM TpeboBaHmam ABOHeHTCKoro o6opyaoBaHus, Nubo
ABoHeHTCKkOro obopynoBaHusA, KOTOopoe ©ObiNo M3MeHeHO wnu  moanduumpoBaHo ©Ge3 cornacoBaHus ¢
npoussogutenem n OnepatopoM. Ecnu ans nonydeHuns Ycnyr ncnonessyetca AboHeHTckoe obopygoBaHue, KoTopoe
TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B OKasaHWW YCAyr, Bbi3BaHHbIE
oTCyTCTBMEM, NepebosMM B TAKOM 3HEProcHabXeHun.

6.3. Onepatop MOXeT NpPUMOCTAHOBWUTb OKa3aHWe YCnyr B cly4yae BO3HMKHOBEHWS aBapUMHbIX CUTyauuw,
NPenaATCTBYIOLWMNX AalNbHEALLEMY OKa3aHWo YCNyr, a Takke npy HeobXoANMMOCTU NPOBeaEeHUS OPYrMX PEMOHTHBLIX
n/vnn npodunaktudecknx paboT. CpokM M NOpsiAOK YCTpaHeHWst HeucnpaBHOCTeW B ceTu cBsA3m OnepaTtopa,
NPensiITCTBYIOLLMX MONMb30BaHMIO YCryramu, a Takke CPOKM NPOBEAEHUS MHBIX PEMOHTHbLIX U/UN NPodNNakTUYeCcKnX
paboT ycTaHaBNMBalOTCA fnokanbHbiM akTom OnepaTtopa 1 4oBOAATCS A0 cBeAeHns AGOHEHTOB B MecTax paboTbl ¢
AOOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr OnepaTtopa, a Takke MOXEeT pacnpOCTPaHSTLCS
OnepaTopom nHbiMu cnocobamm, B ToM Yncrne Ha Carite OnepaTopa.

Pasgen IV. NpaBa u 06s13aHHOCTU CTOPOH
Cratbs 7. lpaBa AGOHEHTa

7.1. MonyyaTb HeobxooMMyt0O M AOCTOBEpPHYH MHGopMmaumio 06 Onepartope, pexume ero paboTbl, obbeme
npegocTtaBnaemMbIX YCNyr, BbICTaBEHHbIX CHETax 3a okasblBaeMble Ycnyru, nepeyHe Ycnyr n TapudHbix nnaHax, a
TaKke MHy MHPOPMaLMIO, CBA3AHHYIO C NpefocTaBneHnem YCryr.

7.2. Mony4yaTb cyeTa 3a okasaHHble Ycnyrn no okoH4YaHum PacyeTHoro nepmoga B yctaHoBrneHHoMm OnepaTtopom
nopsigke.
7.3. B yctaHoBneHHom OnepaTopom MNopsiake M3MEHATb MCMONb3yeMbli nepeveHb Ycnyr, TapudHbIn nnaH,

yBegomMmme OnepaTopa B npegyCMOTPEHHOM HacCcToALLNMU Ycnosuamum nopagke.



7.4. ADOOHEHT BMpaBe Bblpa3WTb CBOE COMMacMe WM OTka3 OT BO3MOXHOCTM MONyYEeHUS peKnambl,
pacnpocTpaHsiemon no nobbiM CETAM CBA3W, a TakKe Ha MCMONb30BaHME CBEAEHWIN O HEM B LieNsX MPOOBWKEHUS
ToBapoB/paboT/ycnyr, B TOM YKCIe MYyTEM OCYLLECTBIIEHUS MPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLIbIO CPeacTB
CB$3K, Korga HeobxoaMMOoCTb TaKoro cornacus/oTkasa npegycMoTpeHa AeNCTBYOLWLUMU HOPMaTUBHbIMW NPaBOBbLIMU
aktamu. Ecnn ABOHEHT He Bbipa3ui CBOEro Hecornacusi, cornacme cumTaeTcs 0POpMIEHHbIM NyTeM NoANMCaHUst
Horosopa. OTka3 oT BO3MOXXHOCTW NOMy4YeHNsi peknambl, pacnpocTpaHsieMol No CeTSM CBSA3M, 0POpPMIISiETCS NyTem
nogayn AboHeHTom Onepartopy 3asBneHuns. Takon oTkas AeCTBYeT C MOMeHTa ero nonyveHus OnepaTtopom.

7.5. AGOHEHT BMpaBe ykasaTb B KayecTBe ajpeca NPefoCTaBrieHUs cyeTa CUCTEMY  3JIEKTPOHHOMO
AokymeHToobopoTa (ganee - 90) nubo agpec anekTpoHHo noyThl. B Takom cnydae obs3atenbctea Onepatopa no
NpefoCTaBMNeHN0 CYETA CYUTAOTCA MOMHOCTLIO WCMOMHEHHbIMW MO akTy HanpaeneHuss OnepaTopom c4yeTa
BblGpaHHbIM ABOHEHTOM CnocoboMm.

7.6. AGOHEeHT BMpaBe oOTkas3aTbCs OT ucnonHeHus [oroBopa nyTem HenoTpebneHuss B TevyeHue Cpoka,
yCTaHoBMEeHHOro B TapudHoOM nnaHe, Tapudunumpyembix YCryr.

7.7. AGOHEHT BrnpaBe OTKa3aTtbCA OT WUCNOJIHEeHUA ﬂ,OFOBOpa nytem HenonoJIHeEHNA JlnueBoro cuyeta o
NONOXNTEJTIbHOIo OCTaTKa B CPOKWU, YCTAHOBJIEHHbIE B TapVICbHOM nnaHe.

7.8.  AGOHeHT BrpaBe nony4yatb MHOpMauuio 06 Ycnyrax, okasbiBaeMbix OnepaTopoM, U COCTOSIHUM pacyeToB
3a HUX, a TaKkKe MHYI MHGOPMaLIMIO B SNIEKTPOHHOM BUAE C MCMONb30BaHWEM eQUHOro nopTarna rocyAapCTBEHHbIX
Y MYHMUMNANbHbBIX YCINYT NPU YCNOBUU TEXHUYECKON peanunsaummn Tako Bo3MoXHOCTM OnepaTopoM.

CrtaTtbs 8. O6s13aHHOCTN ADOHEeHTa

8.1. o 3akntoyeHus floroBopa npegoctaBntb Onepatopy HeobxoaMmble U JOCTOBEPHbIE CBeAeHus O cebe B
obbeme, npegycMoTpeHHOM [loroBopoM, W NOATBEPOUTb MX [OKYMEHTanbHO B Mopsake M crnocobamm,
ycTaHoBneHHbiMM OnepaTtopom, B COOTBETCTBUM C TpeboBaHMAMU OeNCTBYOLWEro 3akoHogaTensctsa. B cnydvae
N3MEHEHNs yKa3aHHbIX cBeaeHun ADOHEHT 00si3aH B CPOK, HE MPEBbIWAKOWMIA WECTUAECATU OHEN Nocrne TaKux
N3MeHeHu, npegoctaBnTb OnepaTopy HOBblE AOKYMEHTANbHO NOATBEPXKAEHHbIE AaHHbIE (MPWU 3akase AO0CTaBKU
CYETOB MO BHOBb YKa3aHHOMY ajpecy [focTaBka OydeT Mnpou3BOAUTBCA CO CrieyloLllero nocrne nonyvyeHus
OnepaTtopom uHdopmaummM O HOBOM agpece Mecsiua). AGoHeHT 0b6sa3yeTca coobuwatb OnepaTtopy B CpOK, He
NpPeBbILAOLWNIA LECTUAECATU OHEN, O NPEKPALLEHNM CBOUX MpaB BnageHus u (Mnv) nonb3osaHus MNomelleHnem.

8.2. O3HaKOMUTBCS C HacTOALWMMU YCNoBUSMWU, MNepeyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u
nHdopmaumen o HacTporikax AGOHEHTCKOro o6opynoBaHuA 40 Havana nonb3oBaHWs Ycnyramu.

8.3. Monb3oBaTbCca Ycryramm B COOTBETCTBUW C HACTOSALWMMW YCNOBUSMWU W 3akoHogaTenscteom P®. He
ncnonb3oBaTb YCnyru B NpOTUBOMNPAaBHLIX LIENSAX, 8 PABHO HE COBepLUaTb OEWCTBUNA, HaHocALwmMX Bped OnepaTtopy
n/vnu TpeTbMM Nnuuam, He coBepLuaTb AEACTBUNA, NPENATCTBYIOLLMX HOPMarbHOMY (OYHKLMOHMPOBaHUIO CETU CBA3M,
obopygoBaHusi, nporpaMmHoro obecneyeHnus Onepatopa K TpeTbux Nud, He danbcudmumposate IP-agpec,
agpeca, Ncnornb3yemMble B APYrMX CETEBLIX MPOTOKOMAX, a TakkKe MpoYyo cnyXebHyo nHopmaumio npu nepegaye
[JaHHBbIX.

8.4. CBoeBpemeHHO onnayvBatb Ycnyrn Onepatopy WnuM ykasaHHOMY WM YMONMHOMOYEHHOMY nuly B
COOTBETCTBUM C AEUCTBYIOLLMM NOPSIAKOM, METOAOM onnatkl Ycnyr, TapudHbIM NNaHoM U HaCcTOSLLMMUK Y COBUSIMU.

8.5. OcywecTBNATL CBOU NpaBa kak ADOHeHTa Yepes NpeAcTaBUTENS, AENCTBYIOLLErO HAa OCHOBaHUM 3aKOoHa Ui
OoBepeHHoCTU. Mpy 3ToOM JOBEPEHHOCTb OT (DU3NYECKOro NuLa OOJPKHA ObiTh yOOCTOBEPEHA HOTapuanbHO NMbo
ochopMrieHa MHbIM [OMycKaeMbliM OEWCTBYIOLWLMM 3aKOHOAATENbCTBOM CMNOCOOOM, MO3BOMSKWMM LOCTOBEPHO
onpenenuTb oakT ee Bblgaun NMLOM, yKazaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUAMYECKOrO nuua AoIMKHa
6bITb  ocbopmnieHa cornacHo TpeboBaHWsiM 3akoHogaTenbcTBa Poccuun. Bce pelicTBusi, coBeplLUEHHblE C
ncnonb3oBaHMeM cnocoboB naeHTUdUKaL MK, ycTaHoBneHHbIX OnepaTtopom, B T.4. Nocrne naeHTudmukaumm Ha Cante
OnepaTtopa, nponaeHHOW B nopsiake, onpegeneHHoM OnepaTtopoM, CUMTAOTCA NPOU3BEAEHHBIMU OT UMEHU U B
nHTepecax AOoHeHTa. Homep JlnueBoro cyeta MOXET CAyXuTb Ana wugeHtudukauum ABOHEHTa npu
npeaocTaBneHMn MHopMauumn o COCTOsiIHUMKM BanaHca JlueBoro cyeTa, ecrnv MHOW NopsaoK naeHTudukaumm He
yCTaHoBneH npouenypamm Onepatopa. [encteusi, HanpaBreHHble Ha MOSlydYeHUe YCnyr, COBEpLUEHHbIE C
ABOHEHTCKMM 00OpPYLOBAHUEM, MOAKITHYEHHBIM K CETU C ucnonb3oBaHnem YKW, cuntaloTcsi COBEPLUEHHBIMU OT
UMeHu n B nHTepecax ABGoHeHTa.

8.6. IOna opraHusauum pgoctyna k cetn OnepaTtopa, NPOBEOEHUS MEPBUYHOM HACTPOWKM ABOHEHTCKOro
obopynoBaHusa npegoctaBuTb OnepaTopy goctyn B lNomeweHune, B koTopom ByaeTt yctaHoBneHo AGOHeHTCkoe
obopyanoBaHue, noacoeauHsaemoe k cetn OnepaTtopa.

8.7. HecTn pacxoabl Mo opraHusauuu npedocTaBneHus goctyna k cetu OnepaTopa B cryyae WU3MeHeHus
MoMelleHusi, B KOTOPOM ycTaHaBnueaeTcs AGoHeHTckoe o6opyaoBaHue, nodknoyaemoe kK cetn Oneparopa.

8.8. He npensTcTBOBaTb YCTPaAHEHWIO HEUCNPABHOCTENW U paboTe cepBUCHBIX cnyx0 OnepaTtopa unu
MPUBMEYEHHbBIX UM TPETbUX NnL,.



8.9. He ncnonb3oBate CeTb Ansi pacnpoCTpaHEHWUs HEHY)XHOW MorydyaTenio, He3arnpoLlleHHOW MHdopMauum,
Cnama. B yacTtHOCTM, 9BRSAOTCS HEOQONYCTUMbIMK CriedytoLme OeiCTBUS:

e MaccoBasi pacchifika He COrfacoBaHHbIX MpeaBapuUTENbHO 3MEKTPOHHbIX nucem (mass mailing); noa
MacCOBOW PacChINKON NoapasymMeBaeTCsl, Kak pacchifika MHOXECTBY nonyvaTenei, Tak U MHOXeCTBEHHas
paccbifika OgHOMY MonydaTento; nof SMeKTPOHHbIMU MUCbMaMU MOHUMAKOTCSt COOBLLEHUSI 3MEKTPOHHOM
MoYyTbl, UCMONb30OBaHWE CEPBMCOB MIHOBEHHOIO COOOLLEHUS MHGOPMaLMKM U ApYrux NoAobHbIX cpeacTB
nn4yHoro obmeHa nHdopmaumen;

e HecCornacoBaHHad paccbiJyika 3JIEKTPOHHbLIX MUCEM pPeKrnamMHOro, KoMmMmep4ecKkoro win arntaunmoHHOro
Xapakrtepa, a Takke nmcem, cogepxalimnx pr6b|e n OCKOPGVITeﬂbeIe BblpaXXeHuA n npeannoXeHud,;

e MCMNONb30BaHWE COBCTBEHHbLIX MMWN NPenoCTaBMeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBbLIX SLLMKOB,
apecoB 3eKTPOHHOW NoyThbl, cTpaHuy WWW v T.4.) B ka4ecTBe KOHTaKTHbIX KOOpAUHAT NpU CoBepLIEHNM
no6boro 13 BbILWEONUCAHHBIX OENCTBUIA, BHE 3aBMCMMOCTM OT TOFO, M3 KaKOW TOYKM VHTepHeT Obinu
COBEpLUEHbI 3TN AECTBUS.

8.10. [puHATb Mepbl NO NPeAOTBPALLEHNIO NOMb30BaHNUA YcryramMmy TPeTbUMM NLamim OT ero MMeHu (obecneunts
COXpaHHOCTb Maponen 1 NpoYnx KogoB aBTOPU30BAHHOIO AOCTYNa).

8.11. He dhanbcudpumumposaTs cBou IP-agpec, agpeca, ncnonb3dyemble B APYrMx CeTEBbIX NPOTOKOMax, a Takke
NpoYYH0 CNY>XeOHY0 MHhOpMaLUio Npy Nepegayve AaHHbIX B VIHTEpHeT.

8.12. He ocywectBnATe AEWCTBMA C UENb0 W3MEHEHWUsI HacTpoek ObOopyaoBaHWS WM NPOrpaMmMHOro
obecneyeHus Onepatopa nnu uHble AEUCTBUS, KOTOPble MOTyT noBreYvb 3a cobor cbon B paboTe obopygoBaHus
“nu nporpammHoro obecnevenns OnepaTopa.

8.13. TlpeactaBnaTte Onepatopy B TedeHue 15 gHen co AHA 3aknioveHuns [JoroBopa AOCTOBEPHbIE CBEOEHWS O
nuuax, ncnonbdyowmnx AboHeHTckoe obopyagoBaHue ABOHeHTa, copepaiwime damunum, nveHa, otdyectsa (npu
HanMuun), AaTbl POXAEHUS, PEKBU3UTLI AOKYMEHTa, yAOCTOBEPSIOLLEro IMYHOCTL (HaMMEeHOBaHWe, cepusi U HOMep,
AaTta Bblgayun, HauMeHOBaHWe opraHa, BblAaBLUero AOKYMEHT, Unu KoA nogpasgernenns), a B crydyae CMeHbl nu,
ucnonb3ytoimx AboHeHTckoe obopyaoBaHMe - NpeacTaBnsaTb COOTBETCTBYIOLLME JOCTOBEPHbIE CBEOEHNS O HOBbIX
Monb3oBaTensix He no3gHee 15 OHeW cCo OHA, KOrga €My CTano M3BECTHO O TakoM M3MEHEeHuW. YKasaHHble
TpeboBaHMA He pacnpocTpaHsioTca Ha [loroBopbl, 3aknivaemMble B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepaumm 0 KOHTpPaKTHOW cucTeme B cdepe 3akyrnok ToBapoB, paboT, ycnyr ansi obecneveHus
rocy4apCTBEHHbIX U MYHULMMANbHBLIX HYXO U 3akoHodaTenbcTBoM Poccuiickon ®enepauumn o 3akynkax TOBapoB,
paboT, ycnyr otaenbHbIMU BUAAMW KOPUANYECKMX MWL,

8.14. Bo wusbexaHue MpUYMHEHWS Bpeda XW3HW W 340POBbIO, BbLIMNOMHATE TPebOBaHWA MO COAEPXaHWI0 U
aKCcnfyaTaumMm cnaboTovHOW KabenbHOW NUHWMKM («NocnedHe» MWMK), Haxodsilencs B 30He OTBETCTBEHHOCTU
ABOHeHTa, ycTaHOBMNEHHblE TexHnyeckumn TpeboBaHMAMM 1 3HAYEHUAMW NoKasaTenen kayecTBa oKa3aHust ycnyr
cesasn MTC (pasgen VI).

8.15. B cnyyae npegocTasneHns B nonb3osBaHne AboHeHTy OnepaTopom co6CTBEHHOrO 06opyAoBaHns Ans uenemn
okasaHust Ycnyr, AGOHeHT npu pactopxeHun [oroBopa (nnbo cooTBeTcTBytowero [lpunoxeHns) obssaH
BO3BpaTUTL 0bopynoBaHme Onepatopy B pabovyeM COCTOSIHMM C Y4ETOM €CTECTBEHHOMO M3HOCA.

8.16. ABoHeHT, 3akmntodas [oroBop, BblpakaeT CBOe corfnacue Ha 3anpoc (cbop), nomnydyeHvme u obpaboTky
OnepaTopoM CBeAeHUIA U flaHHbIX, BKIoYas cBefeHus 06 ABoHeHTe, HeobxoauMble OnepaTopy, B TOM yucne (Ho
He orpaHMYMBasiCb) B Liensx ncnonHeHns OnepaTtopom BO3MOXEHHbLIX HA HEr0 HOPMAaTUBHBLIMU NPaBOBLIMU akTaMm
o0b6si3aHHOCTEN (B YacTHOCTM, B cdepe NPOTUBOAEWCTBUSI neranu3auuy (OTMbIBaHWIO) [OXOAO0B, MOMYyYeHHbIX
NpecTynHbIM NyTEM, U (hHAaHCUPOBaHWIO Teppoprama). 3anpoc (c6op) 1 NonyveHue ykazaHHbIX CBeAEHUIA U AaHHbIX
MOXeT ocyllecTBnATbc OnepatopoM, B TOM YWCME W3 FOCYQAPCTBEHHBLIX, MYHULMMNANbHLIX W U3 UHbIX
MHPOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. MpaBa OnepaTtopa

9.1. OnpenenaTb ycnoBusi oka3aHust Ycnyr, B TOM uncne TapudHblX nnaHoB, NOCPEACTBOM BBEAEHWUSI HOBbIX
TapudHbIX nnaHos/Ycnyr n/vnv BHECEHUSI U3MEHEHUs B [EWCTBYIOLLME YCroBuSA okasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALWMMK Y CNOBUSIMU NOPSIAKE.

9.2. MpuocTtaHaBnmMBaTb C COOMOAEHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpoueaypbl OkaszaHue Ycnyr B
crnyyae HapylweHuss ADOHEHTOM MpaBuIl, YCTAHOBIEHHBLIX HacTosAwumKn Ycnosusmn (JOroBopom), B TOM 4Yucrne
HapyLleHMs1 CPOKOB onnatbl Ycnyr, a paBHO Npu HecobnogeHnn ABGOHEHTOM HOPMATUBHBLIX MPAaBOBLIX AKTOB B
obnactu cB4A3u - BNMOTb A0 YCTpaHeHUs HapyLlieHuin. [pruocTtaHoBNeHe okasaHus YCnyr npu okasaHum ycnyr ons
HYXX[, OpraHoOB rocyaapCTBEHHOW BRacTu, HyXa OBOpOHbI CTpaHbl, 6GesonacHocTu rocyaapcresa u obecnedeHus
npaBonopsiika, a Takke AN HYXO MHbIX roCyJapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro CamMoyrnpaBreHust U
opraHusaumi B criyyae, ecnm prvHaHCMpoOBaHME OKa3aHWS OaHHbIX YCMyr OCYLLECTBNSAETCS 3a CYEeT CpeacTs
OtompkeToB OromkeTHOM cucteMbl Poccunckon ®depepaumn, OCYLECTBRSETCA B MNOPSAKe, YCTaHOBIIEHHOM
3aKoHOAAaTENbCTBOM O CBA3W.



9.3. B cnyyae HeucnonHeHust AGoOHeHTOM 0653aTenbCTB Mo onnate YCnyr B CPOKM, YCTaHOBMEeHHbIe B [lorosope,
OnepaTop BrpaBe B3biCKaTb 3a40KEHHOCTb MO UCMOSTHUTENBHOWM HAaAMMCU HoTapuyca.

9.4. Tpu 4Ype3BblYaMHbIX CUTyauUsiX MPUPOAHOrO W TEXHOTEHHOro XapakTepa, a Takke B WHbIX Cryyasix,
YCTaHOBMEHHbIX 3aKOHOA4ATENbLCTBOM, B T.4. Npu nocTtynneHun B agpec OnepaTopa B nopsiake, onpeaeneHHoM
3aKOHO4ATENbCTBOM, COOTBETCTBYIOLLEIO PeLLeHNs YyNOMHOMOYEHHOro rocyaapcTBeHHoro opraHa, OnepaTop npase
BPEMEHHO MNPUOCTAHOBUTL (MpeKpaTUTb) WM OrpaHnYMTL OkasaHue Ycnyr. B ykasaHHom cnyvae Onepartop
MOMTHOCTBIO OCBOOOXAAEeTCA OT OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B 4acTU BO3MELLEHUS MOHECEHHbIX
yObITkOB ABOHEHTY M(MNK) KOMNEeHcaumm (nepepacyeta) CTOMMOCTU YCnyr. YNOMHOMOYEHHbIE rOCyAapCTBEHHbIE
OopraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCMU MMEIOT MpaBO Ha NPUOPUTETHOE MOMb30BaHWe yCrnyramu
CBA3N.

9.5. OnepaTop BnpaBe HanpaensATb MHGOpPMaLMo 06 Ycryrax u 0 COCTOSHUM pacyeToB 3a HUX, a TakkKe WHYI0
MHOPMALIMIO B 3MEKTPOHHOM BMAE C UCMOMb30BaHWMEM E€AMHOro nopTana rocyqapCTBEHHbIX U MyHUUMNANbHbIX
YCyr NpY YCNOBUM TEXHUYECKON peanun3aLum Takoi Bo3aMoxkHocT OnepaTopom.

9.6. Npn okasaHun MHMOOPMaLMOHHO-CNpaBoYHbIX ycryr OnepaTop Bnpase NpousBOAMTb uKcaumio obpalleHms,
coaepxaHums Takoro obpalleHns n pesyrnbtarta Takoro obpatleHms AboHeHTa unu Nonb3oBaTens no nobomy kaHany
cBsA3M B Nobom Buae (3anucb pasroBopa ¢ AGOHEHTOM, 3anMcb TenedoHorpaMmebl, 3anucb AencTeni AboHeHTa u

Ap.).

CraTtba 10. O6sa3aHHocTM Onepatopa

10.1. TMpenocTtaBuTb AGOHEHTY Mpu 3aknoyeHun [oroBopa HeobGXoOuMMYyl0 M AOCTOBEPHY MHGOopMauuio ob
Ycnyrax, ux nepeyHe v npaeunax okasaHusi, TapudHbIX NnaHax, Nopsiake v YCroBusX onnaTtbl YCnyr, nopsake u
CpOKax [JOCTaBKU CYETOB.

10.2. OpraHusoBaTtb GecnnaTtHoe u KpyrinocyTo4YHOE KOHCYNbTUPOBaHME MO BOMpocam Mnosfb30BaHWsa Ycryramm um
pacyeToB 3a Ycnyru, B T.4. NPeAocTaBnaTb MHdopmaumio o Tapudgax Ha Ycnyrm u coctodaHun JlnueBoro cyeta
ABOHeHTa.

10.3. anIHVIMaTb HeobxoauMble OopraHusaunoHHble Mepbl OnA 3alnTbl NepCcoHallbHbIX OaHHbIX AboHeHTa un
cobntogaTtb UHble YCTaHOBJIE€HHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTVI cBeaeHun 06 AGOHeHTe.

10.4. HauaTb oka3biBaTb AGOHEHTY YCryru B Te4eHne cpoka, npegycmoTpeHHoro fJjorosopom, [JononHUTeNbHbIMK
cornaweHusamn n NpunoxeHuamu K florosopy.

10.5. CobniogaTtb ycTaHoBMneHHble OnepaTtopom CPoK U NOPSAOK YCTPaHEHUS HEMCNPaBHOCTEN, MPENSATCTBYOLWNX
Nonb30BaHUIO TeNeMaTUuYeCcKMMmn ycrnyramm cBasn 1 ycriyramu rno nepegade faHHbIX.

10.6. OnepaTop ocBobOXAaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCMNONHEHME WNW HeHaanexallee WCMNofHeHue
nNpuHATBIX Ha ceba obsizaTenbcTB no [JOroBopy, €Cnu MX HEWUCMNOSNIHEHWE UMW HeHagnexaliee WCMNOoNHeHne
NMpon3oLLo BCNeacTBME 06CTOATENLCTB HEMNPEOAONMMON CUSlbl, NO BUHE TPETLUX MWL, UMK B CBSA3U C A4eNCTBUSMU
ADOHeHTa.

Pazgen V. CtoumocTb yCnyr u nopsiioK pacyeToB
Cratbs 11. Tapudbl Ha Yenyru

11.1.  Tapudbl Ha Ycnyru, EanHuua Tapudukaumm Ycnyr u nopsagok onnatbl HENONMHOW EAnHULLI Tapudurkaumm
ycTaHaBnmBatoTca OnepaTopoM CaMoOCTOATENbHO B TapudHbIX MraHax, AOMONTHUTENbHBLIX COrnalleHnst u/vnm
MpunoxeHusx k [Joroeopy.

11.2. WHdopmauus o pgenctBylomMx M HOBbIX Tapudax Ha Ycnyrm u TapudpHbix nnaHax Onepartopa
npefocTasnsaeTcsa B Mectax paboTbl ¢ AGOHEHTaMmn 1 PO3HUYHOW peanusauny ToBapos 1 Ycnyr OnepaTopa, a Takke
MOXeT pacnpocTpaHsaTbcs OnepaTtopom MHbIMK cnocobamu, B ToMm yucrne Ha Carnite Onepatopa.

11.3. [Mpwu 3akntoyeHnmn [oroBopa B COOTBETCTBMMU C HacToAWwmUmMKU YcnoBnsiMm AGOHEHT ykasbiBaeT BbIOpaHHbIN
um 13 npegnaraemolix Onepatopom TapudHbI NNaH, KOTOPbIA CTAHOBUTCS HEOTHEMIIEMOM YacTbio [loroBopa.

Cratba 12. MeTog pacuyeToB

12.1. NpuMeHUMbIN NPy OKasaHun Ycnyr MeTo pacyeToB ykasbiBaeTcs B [loroBope, JONONHUTENbHOM COrfalleHum,
MpunoxeHuun k Jorosopy n/vwnn TapudHom nnaHe. OcHoBaHWSA NpUMeHeHUa metoaa onpegenstotcs OnepaTtopom
N ycTaHaBnMBalTca B TapudHbix nnaHax, MpunoxeHusax n/vnm OOMONHUTENbHBIX cornaweHusax K [orosopy, a
Takke poBoaaTca Ao cBegeHuss AGOHeHTa MHbIM crnocobom. Onnata MOXeT Mpou3BOAUTBLCA HanWMYHbIMU
OEHeXHbIMK cpeacTBaMn 1 6e3HanMyHbIM Cnocobom.



12.2. ABaHCcOBbIN MeTOoA pacuyeToB. [1pM aBaHCOBOM MeToae pacdeToB Ha JlvueBon cueT AGOHeHTa OO Havana
npegoctaBneHms Ycnyr ADOHEHT BHOCMT aBaHC (nnatex), obpasywowumi Ha JlnueBom cyete onpeaensembii
OnepaTopom nonoxuTenbHbIN ocTaTtok. Mpn aToM pacdeTbl nponsBoasTcst AGOHEHTOM 3a haKTMYECKM OKa3aHHble
B PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.

ABaHCOBbIe MraTexu, BHECEHHble Ha JluueBoi cyeT ABOHEHTa, UCMONb3YyHTCA ANA onnaTtbl YCnyr no Mepe ux
notpebnexHnss AGoHeHTOM. CymMMbl aBaHCOBbIX NraTexer onpeaenstoTcs camuMm AGOHEHTOM, Ucxoas W3
npeanonaraeMoro oobema notpebneHuns 3akasbiBaeMbix Ycnyr v BbiopaHHoro TapudHoro nnaxa.

Mpu 3akntoueHun JoroBopa AGOHEHT BHOCUT MEpPBbLI aBaHCOBLIN NNaTexX B CyMMe, OnpeaensieMoii BolopaHHbIM
TapudHbIM nnaHoM, JononHUTENbHLIM cornawieHmemM wwunu MNpunoxexHnem k Joroeopy, nocre yYero Onepatop
HauMHaeT okasbiBaTb emy Ycnyru no [Jorosopy.

Onepatop BnpaBe orpaHnyMTb OObeM MpegocTaBnseMblX YCMAyr MM MOMHOCTBbIO MpeKpaTuTb NpegocTaBneHne
Ycnyr AboHeHTy npu noctynnenun B ACP Onepatopa nHdopmaumm o6 oTcyTcTBMM Ha JlnueBom cuete AGOHeHTa
NnonoXuTenbHOro ocrtatka. Bo3oGHoBRNeHne npegocTtaBneHns YCnyr NponsBoaAUTCS MOCMe MOCTYMNEHNss Ha cyeT
OnepaTtopa vnn YNONMHOMOYEHHOMY UL O4YepedHOro aBaHCOBOro nnaTtexa, obpasyrollero NonoXWUTENbHbIN
ocTaTok Ha JluueBom cyeTe.

OnepaTop B uensix obecneyeHus ncnonHeHns ABoHeHTOM 00s3aTenbCcTB No [oroBopy BnpaBe ycTaHaBnuBaTb
HECHWKaeMbI NONOXUTENbHbIA OCTaToK Ha JlnueBom cyeTe ABGOHEHTa B 3aBUCUMOCTU OT NepeyHsi, oobema Ycnyr
n TapudpHoro nnaxa, BbiopaHHoro AGoHeHToM. OnepaTop BrpaBe orpaHnyYnTb 06bLEM NpeaoCcTaBnseMbIX YCryr nnm
MOMHOCTBIO MPEKPaTUTb NpegocTaBrneHne Ycnyr ADOHEHTY B TOM Clyvae, ecnu ocTtatok Ha JlueBom c4yete
ABOHeHTa JocTuraeT HecHWXKaemMoro ypoBHsl. Bo3oOHoBneHwe npepoctaBneHust Ycnyr npou3BOAMTCH Mocre
nononHeHus JlnueBoro cyeta AOOHEHTa [0 CyMMbl, MpeBbillaloWedn YPOBEHb HECHMXAeMOoro ocTaTka.
WHdopmaLmio 0 HECHUXKAeMOM NOSTOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb y Onepartopa.

12.3. Onnata nocpeAcTBOM OT/IOXKEHHOro nnatexa. [1py onnare NocpeacTBOM OTAOXEHHOro nnarexa AGOHeHT
nNpon3BOAMUT onnaTy 3a hakTU4eckn okasaHHble Ycnyrn B PacyeTHOM mepuoge B COOTBETCTBMM C HACTOALWMMU
Ycnosuamu B TeveHve 20 (gBaguaTv) AHEN ¢ MOMeEHTa BbicTaBneHuns cdeta Onepatopom. Onnara nponM3BoanTCH B
COOTBETCTBMU C NepevHeM, obbemom noTpebneHHbix AGOHEHTOM Ycnyr u BoibpaHHbIM TapudHbIM nnaHom.

Cymma k onnate 3a hakTM4eckn okasaHHble YCnyru onpegensieTcss Ha ocHoBaHuUM nokasaHuit ACP Onepatopa.

OnepaTop BrnpaBe ycTaHaBnuBaTb NUMUTHI (Npegenbl) KpeauToBaHus B uenom ans Jluuesoro cyeta ABoHeHTa
n/vnu ons ogHOro YHWKanbHOro Koga uaeHTudukaumm m3 BblaeneHHblx AGOHeHTYy no ogHomy [orosopy, npu
JocTumxkeHun koTopblx OnepaTtop umMeeT NpaBo OrpaHNyYUTb UMK NPeKkpaTUTb okasaHue Ycnyr no Jluuesomy cyety
UNU TakoMy YHuWKanbHOMY kody (YHuKanbHbIM Kodam) wuaeHTuduKaumm, COOTBETCTBEHHO, W/UNU BbICTaBUTb
BHEOYepeaHON cyeT 3a (hakTUYeCKM OKasdaHHble YCNyrn, KOTOpblI AOMMKeH OblTb OnnavyeH B CPOK, YKasaHHbIN
OnepaTtopoM. BHeoyepeaHon cyeT MOXeT ObiTb BbICTABIEH 3a NEpPUoS BPeMeHU, NPOAOIHKUTENbHOCTBIO MEHbLUE
PacueTHoro nepuoga. lNpu He NOCTynneHun B CPOK Ha pacyeTHbIn cyeT OnepaTopa unu B Kaccy/Ha pacyeTHbIN cHeT
YNOMHOMOYEHHOr0 nuua AeHeXHbIX CPeACTB, AOCTAaTOMHbIX Afs onnatbl okasaHHbix Ycnyr, Onepatop Brnpase
OrpaHM4nUTbL 06bEM NpeaocTaBNAeMbIX YCNyr UM NOMHOCTBIO MPeKpaTUTb NpegocTaBneHne Yenyr 4o NocTynneHms
COOTBETCTBYHOLUNX [OEHEXHbIX CPEeACTB Ha pacdeTHbli cyeT Onepatopa unmM B KacCy/Ha pacyeTHbI cyeT
YnonHoMmoyeHHoro nuua. Pasmep numuta (npefena) kpeouToBaHUs MoxeT onpefenatscd OnepaTtopoMm B
3aBMCMMOCTM OT NnepeyHsi, oobema u ctommocTu (TaprdHOro nnaHa) ucnonb3yemblx YCAyr U UHbIX AAHHBIX.

B cny4yae noctynneHus Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOro nuua
N3MULWHWX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIe U3MULLIHUE CYMMbl MCMOMb3YOTCA
ONs pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHon PacyeTHbI nepuog.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop exemeca4yHo B TeuyeHue 5 ([1ATM) kaneHOapHbIX OHEW C MOMEHTa OKOH4yaHus PacuyeTHoro
nepuoga BbicTaBngeT AGOHEHTY CcYeT Ha ocHoBaHuK nokadaHunm ACP Onepatopa. CueTt ABnsieTcss 6€3yCroBHbIM
noaTBepXxaeHnem gakta u o06bema okasaHHbIX Ycnyr 3a PacyeTHbIn neproga.

13.2. Onepatop gocrtaBnsaeT AGOHEHTY cyeTa No agpecy, cornacoBaHHoMy npu nognucaHmm [lorosopa. B cniyyae
ecnn ABGOHeHT He ykasan B [loroBope unu JInyHom kabuHeTe cnocob u (Mnun) agpec nNpepocTaBreHus cyeTa, TO
cornacoBaHHbIM crnocobom m (unu) agpecom npegocTtaeneHns cyeta asnsetcd SO0 npu Hanuumm y Onepatopa
cBefeHun ob ngeHTudgmkatope AboHeHTa n onepartope ero 910, a B cnyyae OTCYTCTBUSA TakMxX CBEAEHUN - JINYHBIN
KabuHeT.

13.3.  CuyeT gomxkeH ObiTb onnadeH ADOHEHTOM B TEYEHMNE CPOKa, YKa3aHHOIo B HACTOSALLUX YCIOBUSIX, ECITU UHOW
CPOK He corriacoBaH CTOpOHaMW.

13.4. HenonyyeHue wunu 3agepkka B NonyyvyeHun cyeta AGOHEHTOM He SABMSIeTCA OCHOBaHMEM AN OTkasa OT
onnatbl AGOHEHTOM YCNyr Uy OCHoBaHWeM Ans Nofy4YeHnst OTCPOYKM, PAcCPOYKM Mo onnare.



13.5. Tpu QoONONHUTENbHLIX MNOAKMIOYEHUAX AGOHEHTY BLICTABNSAETCA CYET, BKI4Yawwmi B cebsa nnarty 3a
npeaocTaBfeHne goctyna k cetn ceasmn Onepartopa (ecnv NpUMEHUMO), aBaHCOBbLIN U gpyrvie nnatexu. OnepaTop
BrpaBe He npeAocTaBnsATb AGOHEHTY YCryru OO0 MNOCTYMNSEHUs COOTBETCTBYHOLUMX CYMM Ha pacyeTHbI cyeT
OnepaTtopa nnu B Kaccy/Ha pac4eTHbI cHeT YNOTHOMOYEHHOTO nuua.

13.6. WsBeweHus, yBegomnennss n gpyrmne ocduumansHble matepuansl Onepatopa MoryT ObiTb NOMELLEHbI B
kadecTBe uHdopmaumm o6 Onepatope, npegoctaBnsieMon AGOHEHTY, Ha CTpaHuuax coodLleHuin cyeta u/unm B
JinyHom kabuHeTe. CornacoBaHHbiM Mexay OnepatopoM M ABGOHEHTOM crnocobom HanpaeneHust AOOHEHTY
oduymnansbHon nHdopmauumn Onepartopa B 3ToM crydae cumTtaetcs JIYHbIN KabnHeT.

Cratbs 14. Onnata Yenyr
14.1. Pacuetbl mexgy Onepatopom u ABOHEHTOM NPoM3BOAATCS B pyonsax.

14.2. MOMEHTOM WCMONIHEHNA [OeHexHoro obsa3aTenbctBa AOOHeHTa cuMTaeTcd MOMEHT BHECEHUS
COOTBETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha pacyeTHbin cyeT OnepaTopa WM Ha pacyeTHbIN CYeT/B Kaccy
YNONMHOMOYEHHOIO UM nnLa.

14.3. AGOHeHT npomsBoauT onnaty 3a Ycnyrum c ykasaHuem JlnueBoro cyeta ABOHEHTa, COOTBETCTBYIOLLMX
YHUKanbHbIX KOOOB UAEHTUMKALMN W/MNN UHBIX MOEHTMAUKATOPOB, YCTaHOBMNEHHbIX OnepaTopom. [Ona uenen
pacdeTa 3a okasaHHble Ycnyrm ucnonb3yetcsa TOT Tapud, KOTOpbiA OEeNCTBOBaN Ha MOMEHT YCTaHOBIEHUSA
COOTBETCTBYIOLLIErO COEAMHEHUS.

Pazgen VI. NMpoune ycnosus

Cratbsa 15. Nopsagok npeabsBNeHNA NPEeTEH3UN U UCKOB

15.1. Bce pasHornacus unv cnopbl, KOTOpbl€ MOTYT BO3HUKHYTb, 6yayT, MO BO3MOXHOCTHW, YypErynmpoBaTbCsi NyTeM
neperoBopoB.

15.2. Ecnu cornacve no kakum-nvbo npuyMHam He GygeT AOCTUrHYTO B xode AocyaebHoro yperynmpoBaHus
(mnommrMo neperoBopoB 06s13aTeNbHO BKIOYatoLero B cebs B cootBeTcTBUM ¢ PeaeparnbHbiM 3akoHOM PP «O
cBA3M» npeabssneHve ABOHEeHTOM npeTeH3un n ee paccmoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Crnopbl
mexay OnepaTopom 1 AGOHEHTOM paccMaTpuMBalOTCA B apObUTpaKHOM cyale MO MecTy HaxoxaeHus Onepartopa, 13
0eATeNnbHOCTU KOTOPOro BbiTEKAET Crop.

15.3. [pegbsaeneHne ABoHeHTOM npeTeH3u OnepaTopy OCyLLEeCTBNSETCH B YCTAHOBIEHHOM 3aKOHOA4ATENbCTBOM
P® nopsgke ¢ npunoxeHnem HeobxoduMMbIX AMNs PacCMOTPEHWS MPETEeH3UM AOKYMEHTOB, BKItOYas AOKYMEHTH,
noaTeepxaaLlme akT HapyweHns OnepaTopom 06543aTensCTB no [Jorosopy.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnosriHeHWe WNU HeHaanexallee WCMNOoNHeHWe MNPUHATbIX Ha cebs 06s3aTenbCTB CTOPOHbLI MO
[loroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHO4ATEbCTBOM.

16.2. Onepatop o006sa3yeTcqd BO3MECTUTb ABOHEHTY yliepb, MPUYUHEHHBIA €My BWHOBHbIMW OEWCTBUSMU
OnepaTtopa B xoge uvcnonHeHus [lorosopa, ecrnv vHoW pa3mep oTBeTcTBeHHOCTM Onepatopa He yCTaHOBMEH
OEeNCTBYOLLMM 3aKkoHogaTenbcTBOM Poccuiickon ®epepauuu.

16.3. B cnyyae Heonnatbl, HEMOJTHON UITM HECBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnauymBaet Onepartopy
HEeyCTOMKYy B pa3Mepe OOHOro MpoueHTa CTOMMOCTU HEOMMayeHHbIX, OMNIa4YeHHbIX He B MOSIHOM obbeme unu
HecBOeBpPEMEHHO onyiav4eHHbIX YCJ'IyF 3a Ka)K,lJ,bIVI OEHb NMPOCPOYKM BMOTb A0 OHA norawleHna 3agoJiKeHHOCTU, HO
He Bornee cymMmbl, nognexatiien onnaTte.

16.4. CTopoHa, He UCMONHMBLUAS UMW HeHaanexawmMm obpa3om McnonHuBlas obssatensctea no [dorosopy,
HeceT OTBETCTBEHHOCTb, ECIIN HE AOKaXET, YTO Haanexallee UCMOoNHEeHNEe oKa3anocb HEBO3MOXHbLIM BCeACTBME
OeNcTBMS  HenmpeodoniMMon  Cusbl  (T.e. Ype3BblYalHbIX WM HEenpegoTBpaTUMbIX MNPV JaHHbIX  YCIIOBMSIX
06CTOATENBLCTB), HaXOAsALWENCH BHE KOHTPOMS CTOPOH W HEMOCPEACTBEHHO MOBMMSIBLUEA HA BO3MOXHOCTb
UcnonHeHns o6s3atenbeTs. Mpy YpesBblYalHbIX CUTYaLKMsIX MPUPOOHOTO U TEXHOTEHHOTO xapakTepa OnepaTtop B
COOTBETCTBUM C 3aKOHOAATENBCTBOM BrpaBe BPEMEHHO NpekpaLlatb Unu orpaHnumBaTb AGOHEHTY Oka3aHue YCnyr.

16.5. Tpn BO3HMKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), cTopoHa no [Joroeopy, He
MMetoLLas BO3MOXHOCTM BbIMOSHATE 006s3aHHOCTM no [oroBopy, AOSKHA He3aMeanUTenbHO HanpaBwUTb APYrou
CTOPOHE YBEAOMIIEHME O CIyYMBLUEMCSH, O MPUYMHAX CMYYMBLUEFOCS, CO CChIIKOM Ha [OOKYMEHT, BblOaHHbIN
COOTBETCTBYHLUUM HE3ABUCHMMbIM KOMMETEHTHBLIM OPraHoM, MOATBEPKAAMOLWMIA HaNMM4YMe U NPOAOCIKUTENBHOCTb
OencTBUst 06CTOSATENBCTBA HENPEOLONTUMOW CUbI.



16.6. B TOM cnydyae, ecnu ans OTAerNbHbIX KaTteropun AOOHEHTOB 3aKOHOM MPeayCMOTpPeHbl 0bs3aTerbHble
npaBuna, ycTaHaBfvBaKLWME MWHbIE OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTopa MO CpaBHEHMIO C
N3MNOXEHHbIMM B HacTOSILLEN CTaTbe, TO B OTHOLIEHUN Taknx AGOHEHTOB MPUMMEHSAOTCA NpaBuna, YCTaHOBIEHHbIE
3aKkoHOM. B cniyyae, ecnu oTaenbHbIe MOMOXEHWS HACTOSALLMX YCINOBUA B COOTBETCTBMM C 3aKoHoAaTenbcTBoM PO
HenpMMeHMbI A58 Kakon-nMbo kateropum ADOHEHTOB, Takue MOMOXEHNS He noasiexaTt NPUMEHEHUIO AN JaHHON
KaTeropun ABGOHEHTOB.

CraTtba 17. BHeceHue nameHeHun B nepeyeHb Ycnyr, Hactoswwue YcnoBus u uHblie ycnosus [lorosopa

17.1. AOGOHeHT BrpaBe B ycTaHoBrieHHoM OnepaTtopom nopsiake WU3MEHUTb WUCMOMNb3yeMblli NepeyeHb YCnyr,
CeTeBbIX aapecoB, K KOTOPbIM OH UMEET AOCTYN NP OKasaHUM TeNeMaTUYeCKUX YCIyr cBA3u u/vnu TapudHbIi nnaH,
yBegommB 06 atom OnepaTopa NMUCbMEHHO MMM B WMHOW ykasaHHoi OnepaTopoM dopme (B TOM uYucre ¢
MCNoNb30BaHNEM CpeacTB (hakCUMUIbHOW CBSA3M, unn MHTepHeT-cepBucoB Onepatopa).

17.2. Onepatop BnpaBe BHOCUTb MPEOSsIOKEHUS MO W3MEHEHVIO W/WNW LOMNOSHEHUIO HACTOALWMX YCMOBWN,
[orosopa. lameHeHne HacTosLWwmx Ycnosuin, [loroBopa OCyLLECTBSAETCS B MMCbMEHHON (hopMe NyTEM 3aKOYEHNS
OOMOSTHUTENBHOMO COrMAalIEHUs WU MyTEM COBEPLUEHUS KOHKIMOAEHTHbIX AENCTBUMW, MepeyvyeHb W NOpsifoK
COBEepLUEHUSA KOTOPbIX YCTaHaBNuBaeTcs B npeanoxeHun Onepatopa no U3MeHEeHMO W/Unmn JONOSTHEHMIO Y CNOBUNA,
HoroBopa. 3aknoyeHneM OOMOSNTHUTENBHOIO CornalleHns B NMMCbMEHHOW dopme npuaHaeTca obmeH CTopoHamu
AOKYMEHTaMu, B T.4. B 3NIEKTPOHHOW (bopme, Unm B MHON hopMe, NO3BONSALWEN B HEM3MEHHOM BUAE BOCNPOU3BECTM
Ha MaTepuanbHOM HOCUTENe CcoaepXaHue [OOMOMHUTENbHOro corfaweHnss € YCroBMEeM [OOCTOBEPHOro
YCTaHOBMEHUS nuua, Bblpa3uBLLEro BOMKO HAa 3akmyeHue AOMOSMHWUTENbHOIO COrnaweHns. YCTaHOBMEHUe |
n3ameHeHne TapudHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCNYrM U MHbIX LIEHOBLIX YCNOBMI MPOM3BOAUTCH B
nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToAwmx YCroBui.

17.3. OnepaTtop Bnpase, B noboM cryyae, ycTaHaBnuBaTb CaMOCTOSATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnMBaTb W/uUnNu u3MeHsTb oTdenbHble Tapudbl Ha Ycnyrn, onpegensatb WHble LEHOBble YCoBMS
npepocTasnenns Ycnyr. Onepatop n3sewaet ABOHEHTOB O BBEAEHUW YKa3aHHbIX U3MEHEHUI He MeHee YyeM 3a 10
KaneHaapHbIX AHEN 4O MOMEHTa BCTynneHusa ux B cuny Ha Cante Onepartopa, a Takke Yepes3 cpeacTBa MacCOBOW
nHcpopmaumm, ykasaHHble Ha Cante Onepartopa, B cnyyae ecnu takas obsisaHHocTb OnepaTtopa npeaycMoTpeHa
OeNCTBYyOLWMM 3akoHogaTenscTBoM P®. [lononHUTENbHbIE YBEAOMIIEHMS MOTYT HaMpaBnATbCS MHBIM CMOCOOOM.
MHdopmmpoBaHne AOOHEHTOB 00 un3MeHeHun TapudoB Ha Ycnyrv npousBoguTcsl MyTEM pasMeLleHust
COOTBETCTBYHOLMNX u3BelleHun Ha Cante Onepartopa, ecrnu uHon cnocob He cornacoBaH cTopoHamu. Onepatop
BnpaBse HanpaensaTb AGOHeHTaM JOMNOMHUTENbHbIE U3BELLEHMS B COOTBETCTBMU C HACTOSALLMM MYHKTOM, B TOM Yucrne
nyTeM pasMeLleHns MHpopMauum B cHeTax 3a oka3aHHble Ycnyru. M3BelleHne Takke ocyLlecTBASETCs B MecTax
obcnyxumBaHms ABOHEHTOB B Cryvasx, eCnm Takon cnocob nsseLLeHns NpeaycMoTPeH B KadecTBe 0693aTeNnbHOro B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, Onepartop Brpase B 0JHOCTOPOHHEM MOPSAKE ONPeaensTb U U3MEHSATb NepedeHb YMNOMHOMOYEHHbIX
nmu,.

Cratbs 18. NpekpaweHne orosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT AanbHeunwero MUCnosHeHns ,D,OFOBOpa, npomn3eensda BCe pacyeTbl C
OﬂepaTODOM M noaaB COOTBETCTBYKLLEE 3adaBIIEHNE.

18.2. C momeHTa OTKasa ABOHeHTa OT wucnonHeHus [oroBopa wunu pacTtopxeHus [doroBopa no Apyrum
OCHOBaHUAM, obsazaTenbcTBa CTOPOH CHYMUTAKTCA NnpekpaweHHbIMN 3a UCKM4YeHnemM obsa3zaTenbCcTB A60HeHTa,
CBSA3@HHbIX C OMMaToOW OKa3aHHbIX, HO He OMMadeHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr, a Takke
obsaszatenbctB ABoHeHTa no Bo3BpaTty Onepatopy obopygoBaHus, B criydae ero npegocrtasneHus OnepaTopom.
OcTaBLuasica nocne ncnonHeHnss AGOHeHTOM 00s3aTeNnbCTB MO onnaTe OkasdaHHbIX YCNyr cymma pasHulbl Mexay
onnadeHHon no [oroBopy CyMMOW W CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr
Bo3BpaLlaeTcsd AGOHEHTY Ha OCHOBaHUM ero COOTBETCTBYHOLLEro 3asaBneHus. Mo cornaweHuto mexay OnepaTopom
n ABOHeHTOM BMeCTO BO3BpaTa, npegocTaBneHHoro AGoHeHTy obopyaoBaHus, ABOHEHT BnpaBe onnaTuTb
OnepaTtopy ero ocTaTou4Hylo CTOMMOCTb.

18.3. Tpu otkase ABoHeHTa OT ucnonHeHuss [JoroBopa OnepaTop BnpaBe TpeGoeaTb OoT AGOHeHTa nmnaTty 3a
npegocTaBneHHbIn 4ocTyn Kk ceT OnepaTopa B NONHOM 0GbeMe Mo ycTaHOoBNeHHbIM Tapudam.

18.4. B cniyyae npuHATUSA pelleHnsa o6 oTkaze AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [oroesopy
CYMMOW 1 CTOMMOCTbLH OKa3aHHbIX Ha MOMEHT pacTopeHust [loroBopa Ycnyr (octaTtka aBaHca), npegyCMOTPEHHOrO
n. 11 ct. 7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAenCTBMM neranu3auun (OTMbIBAHUIO)
O0X0J0B, NOJTYYEHHbIX NPECTYMHBLIM NyTeM, U dMHAHCUPOBaHMIO Teppopuamay, OnepaTtop HanpaBnseT ABOHEHTY
WHpopMaumo 0 gaTe U NpUYMHaXx ero NpUHATUA OAHMM U3 creayloLmx cnocobos: NOCpPeaCcTBOM CMC-COOOLLEHUS
UNN NMcbMa, OTMPAaBIIEHHOIO MO 3fIEKTPOHHOW MoYTe (MPU HanMMymMm TEXHUYECKOW BO3MOXHOCTM), NMnbo nmcbma,
OTNpaBfEHHOro No agpecy pernctpauum AGOHeHTa.



