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Paspen I. O6Lwue NnonoxeHus.

CraTtba 1. O6nacTb NpUMeHEeHUS.

1.1. HacTtoswume YcnoBusa okasaHus TeneMaTnyecknx ycnyr n ycnyr no nepegaye gaHHbIX No ceTsM (UKCMpOBaHHOMN
cBsasn «MTC» (ganee nmeHytoTcs — Ycnosusi) paspaboTaHbl B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon
denepaumun n perynupyloT OTHOLLEHWSI NO OKa3aHWo YCryr CBA3W MO nepefave AaHHbIX W TeneMaTuyecknx ycnyr
CBSI3W, @ TaKXKe MHbIX COMPSKEHHbIX C HAMU ycnyr (ganee — Ycnyru): cepBucHoe, MHGOPMaLNOHHO-CNPaBOYHOE
obcnyxuBaHue u ap. Hactoswume Ycnosusa yctaHaBnusatotTca OnepatopoM CaMOCTOATENbHO, ABMASOTCS Ny6NnU4HOM
odhepTon 1 MOryT ObITb NPUHSATEI AGOHEHTOM He MHa4e Kak MyTeM NPUCOEAUHEHMUS K HUM B LIESTOM.

1.2. lNonoXxeHns HacToALWMNX YCIOBUI HE PacnpoCTPaHATCS Ha OTHOLUEHUS CTOPOH MO BOMpocam, CBA3aHHbLIM C
npuobpeteHnem ABOHEHTCKoro o6opyaoBaHus.

1.3. Ycnyrm He moryT ObiTb ucnornb3oBaHbl ADOHeHTOM 6e3 [lononHuTenbHOro cornawennst ¢ OnepaTopom ans
NpoBeAEHUS NOTEPEN, rON0COBaHWI, KOHKYPCOB, BUKTOPUH, peKnaMbl, ONPOCOB, OCYLLECTBIIEHNS MacCOBbIX U (Mrn)
aBTOMaTUYECKMX TenedOHHbIX BbI30BOB B CETU CBA3M OOLLEro norb3oBaHUs (Janee - MaccoBble BbI30Bbl),
MacCCOBbIX PaCCbIfIOK COOBLLEHN, He MOTYT BbITb UCMOMb30BaHbl AGOHEHTOM 6e3 [loNONHUTENBbHOrO cornalleHns ¢
Onepatopom, ecnu ABGOHEHTOM uKCMNOMb3yeTcss abOHEHTCKMA TepMmuHan npornycka Tpadwuka, BUpTyanbHas
TenedoHHast CTaHUus, UNM Ycnyru cBA3W Heobxoaumbl ABOHEHTY ANnA YyCTaHOBKM 0OOOpyAoBaHMs B LEensx
opraHusaumm  ABTOMATU3MPOBAHHbLIX  LIEHTPOB  (ecnyv  opraHusaumMss u  (PYHKUMOHUPOBAHME  TaKuX
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuynHaeT Bped OnepaTopy, Apyrum AGOHeHTam w/vnn TpeTbuM nuuam),
YCTaHOBKW LUMO30B 419 4OCTyNa K CETU ANeKTpocBa3n n MiHTepHeT-TenedoHnn, opraHnsauum gocTyna ¢ CeTu CBA3M
obLlero nonb3oBaHWs K MOAEMHbIM Myrnam, y3ram nepefadn OaHHbIX U TernemaTuyecKkux Cryxb, KapTOYHbIM
nnatcopMmamMm, MaccoBow reHepaumm Tpaduka u T.n. ABOHEHT Takke He BNpaBe WUCMONb30BaTb CETb CBA3N
Onepatopa ans nponycka Tpacduka OT MHbIX ONepaTopoB CBA3W.

1.4. Ycnyrn cBssu npegoctaenstotca OnepatopoM Ha OCHOBaHMM AEWCTBYHOLWMX NuueHsui Onepartopa, B T.u.
cneayrowmnx nuueHsunn: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 134508
ot 26.10.2015, Ne 184788 ot 15.02.2016, Ne 150056 ot 17.04.2017, Ne 150061 ot 30.03.2017, BblAaHHbIX
depnepanbHOM cnyx0oi No Haasopy B cdepe CBA3N, MHPOPMALMOHHBIX TEXHOSOMMIA U MAacCOBbIX KOMMYHUKaLWNA.
MonHbIM NnepeyveHb nuueH3nn OnepaTopa pasmelleH Ha Carte OnepaTopa u goBoguTcs Ao ceeaeHnst AGOHEHTOB
B MecTax obcnyxmBaHms AGOHEHTOB, B T.4. Mpu 3aknodeHun [loroeopa.

CraTtbsa 2. TepMMHbI nonpegeneHus, ncnosrfib3yemMbieé B HaCTOALMNX YcnoBusax

Bce 3aronoBskm pasgenoB (cTaTten) MCMNOMb3YOTCA B HACTOALWMX YCROBUSAX WCKMOUMTENbHO Ans yaobctea
NCNONb30BaHUA (NPOYTEHNHA) NOCNEAHUX U HUKAK HE BNUSAKOT Ha TONKOBaHME UX OTAEMbHbIX MOMOXEHUN.

2.1. ABOHEHT — opuanyeckoe NM1Lo NN UHAVMBUAYANbHLIA NPeanpUHUMAaTEnb, C KOTOPLIM 3aKMoYeH AoroBop o6
oKazaHuK Ycnyr npu BelAeneHun Ans aTux Lenen YHUKanbHoro koga naeHTudukaumm.



2.2. AGOHEHTCKaA JFWHUA — §MHMSA CBA3W, B TOM u4ucne OecnpoBofgHas NUHUSA nepedayun, CoeauHsoLas
ABoHeHTCkoe o0bopyaoBaHWE C OKOHEYHbIM 3JNIEMEHTOM CETU CBA3M WnM  obecneynBalollasl BO3MOXHOCTb
NOOKITIOYEHUN K CETU CBA3W.

2.3. AGOHeHTCKOe ob6opyaoBaHue — abOHEHTCKUIA TepMMHAN — NoJib30BaTENbCKoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/UNN NPOrpaMMHbIX CPeACTB, UCNoSb3yeMblXx AGOHEHTOM NPK NONL30BaHUN YCnyramu,
N KOMMJIEKTYIOLLME U aKceccyapbl K HEMY.

2.4. ABTOMAaTU3MPOBaAHHbLIN LEHTP — MpOrpaMMHO-annapaTtHbIi  KOMIMJIEKC, MO3BOMAKOWNA  NPOBOANTb
aBTOMaTU3NPOBaHHbIA Npuem, o6paboTKy M pacChiNKy COOBLLEHUA 3NEKTPOCBA3U (B TOM 4uUCne OOHOBPEMEHHO
NocTynuBLUMX TenedOHHbIX 3BOHKOB, COOOLUEHUA Mo dakcy, SNeKTpoHHOM no4vte, SMS n npouee), a Takke
OCYLLECTBMATb MACCOBbIN 063BOH.

2.5. ACP - aBTOMaTM3MpOBaHHAs CUCTEMA pacyeToB, NpeAcTaBndawwass cobol annapaTHO-MPOrpamMMHbIN
KOMNIekc, npegHasHa4vYeHHbIn ans obecneyeHns asTomaTMsaunm pacyeToB ¢ aboHeHTamu u/vnu MNonb3oBaTensmu
Ycnyr, a Takke Ans ydyeta n o6paboTkm MHpopmauum 0 NpeaoCTaBMNEHHbIX M OKasaHHbIX Ycnyrax.

2.6. loroBop — cornaweHne mexay Onepatopom n AGOHEHTOM O BO3ME3OHOM OKa3aHUWM YCNyr, 3akio4YeHHOe B
nopsiake 1 B COOTBETCTBUM C HACTOSALLMMU YCNOBUSIMM (B T.4. BblGpaHHbIM AGOHEHTOM B COOTBETCTBMU C Y CINOBUSIMU
TapuHbIM NniaHoM).

2.7. EAavHuua Tapudmkaumm Ycnyr — eguHuua M3MepeHuss obbema oKasaHHbIX YCIyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.8. EAMHbIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr (EMIY) — bepepanbHasa rocygapctseHHas
MHpbopMaUnoHHas cucteMa «EanHbIN NopTan rocygapCTBEHHbIX M MyHULMNASbHBIX YCNyr» (Www.gosuslugi.ru).

2.9. ECUA — denepanbHas rocygapcTBeHHas MHGOPMaLMOHHas cuctema «EguHasa cuctema naeHTudgumkaumm v
ayTeHTUMKaumMm B WHMpPACTPyKType, obecneumBarollen MHPOPMALNOHHO-TEXHOIOTMYECKOE B3anMOOENCTBUE
MH(OPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANS NPeAoCTaBNeHMs roCyAapCTBEHHbIX U MyHWUMNANbHbIX YCIyr B
3NEKTPOHHON hopMe».

2.10. 3asBneHue — 3asiBNeHME O HamMepeHun 3akniounTb [JoroBop, koTopoe nopaeT 3asBUTENb B YCTAHOBIIEHHOM
Onepatopom copme. 3asBneHne o 3aknoyeHumn [JoroBopa cumtaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKIO4YEHNS
[loroBopa B criyyae, ecnu anst ero 3aknoveHns He TpebyeTcss JOMOMHUTENBHOWM MPOBEPKU HaNMYnMs TEXHUYECKOW
BO3MOXHOCTW OKa3aHusi YCIyr.

2.11. 3aaBuTtenb — n1uo, kKOTopoe obpallaeTcs k OnepaTtopy ¢ 3asBneHnemM 0 HaMepeHUn 3aknoynTb [Jorosop.

2.12. lluyeBow cueT — aHanuTu4eckmi cyet B ACP, cnyxawun ansa yyeta obbema okasaHHbIX YCnyr, NOCTynneHus
N pacxogoBaHMs OEHEXHbIX CPeACTB, BHECEHHbIX B CYET onnaTbl Ycnyr. B pamkax ogHoro [JoroBopa MoXeT ObiTb
BblEeNTIeHO HECKONbKO JINLEeBbIX CHETOB.

2.13. JlnuHbIn KabuHeT — Beb-cTpaHmua Ha Cante Onepatopa, cogepxawas MHOpMaLUuio O 3akasbiBaeMblX
Ab6oHeHTOM Ycnyrax, CTaTUCTUYECKYyld WHopmaumio 06 obbeme NOonyyYeHHbIX YCnyr U TeKylwem COCTOSHUM
JInueBoro cuyeta, JOCTYN K KOTOPOW OCYLLECTBISIETCA C MOMOLLBbH ayTEHTUMUKALMOHHBIX AaHHbLIX (YHUKAIbHbINA
NOrMH 1 Naponk). JTorvH u naponb Ans goctyna B JIdHbIN kabuHeT BblgatoTcss AGOHEHTY Npu 3aknoyeHnn [Joroopa.
JINYHbIA KabUHET MOXET Mcnonb3oBaTbCsa AN Bbibopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JONoNHUTENbHbLIX YCIyT,
oTKasa OT HUX, a TakKke ANns pasmelleHnst yBegomneHms Onepartopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 0653aH
obecneunTb COXpPaHHOCTb florMHa 1 naporns AGoHeHTa, HeobxoaumbIx anga goctyna B JIdHbIn kabuHeT. [encteus,
COBEpLUEHHble B JIMYHOM KabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBIIEH C WUCMOSIb30OBAHMEM JlOrMHA M Mapons
AOOHeHTa, npusHaloTCA [OEWCTBUSIMM, COBEPLUEHHbIMW ABOHEHTOM JIMYHO WNW  €ro  YMONTHOMOYEHHbIM
npeacTaBuMTenemM oT UMeHu 1 B UHTepecax AboHeHTa. Mpy aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mntobble (B TOM
yncne HecaHKUMOHMPOBAHHbIE) AEWCTBUS TPETbUX NUL, MMEBLUMX MeCTO B JINYHOM kabuHeTe AGOHeEHTa, AOCTYN K
KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM JIOrMHa M Napons AGOHEHTa, a Takke 3a NoCneacTBUsA Taknx OeNCTBUN.
OnepaTop Bnpaee npefoctaBuTb ADOHEHTY BO3MOXHOCTb M3MEHUTL Naposib AN AocTyna B JINYHbIN KabuHeT, npu
3TOM JIOrMH OCTaeTcs HeuaMeHHbIM. OnepaTop BnpaBe 6e3 npegynpexneHus NPUOCTaHOBUTbL MCMONb30BaHME
A6oHeHTOM JInyHOro kabuHeTa B cnyvae pacTtopxeHus [orosopa.

2.14. Onepatop — [lybnmyHoe akumoHepHoe ob6wecTBo «MobunbHble TeneCucrtembl» (r. MockBa, yn.
Mapkecuctekas, g. 4, ctp. 1), okasbiBalollee yCnyru CBA3M Ha OCHOBAHWUM JULEH3UA, ABNAIOLLEECs CTOPOHOW Mo
Oorosopy ¢ AGOHEHTOM.



2.15. OxpaHHoO-noxapHasa curHanusauus (OMNC) — KOMNMEeKC TEeXHWYECKMX CPeACTB, Chyxawmx Ans
CBOEBPEMEHHOI0 OOHapPYXEHNS1 BO3ropaHusi U HeCaHKLMOHMPOBAHHOTO NPOHUKHOBEHNSI B OXPaHAEMYH 30HY.

2.16. NMonb3oBaTtenb — Nonb3oBaTesNb YCNyr, SBMSIOLWNACA NTMLOM, 3aKa3bIBaKOLWUM U (1) NCNOSb3YHOLWUM YCIyru.

2.17. NomeleHue — nomeLleHne, 3aHumaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMNEHO unu Gyaet yctaHaBnmMBaTbCs
AGoHeHTCKkoe obopyaoBaHMe C Lenblo okadaHnus Ycnyr. AGOHEHT rapaHTUpPYeT Hanuuue cornacusi COOCTBEHHMKA
MomeweHna Ha yctaHoBKY A6GoHeHTCKOro obopynoBaHus B [lomelleHun p[na  uenenm okasaHua  Ycnyr.
HebnaronpusaTHble nocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusi, B T.4. B CBSI3U C HEBO3MOXHOCTbIO
NPOLOMKEeHNs1 okasaHus Ycnyr, HeceT AGOHEHT.

2.18. Mopor coepgnHeHuss — ycTaHaBnuBaeMbli OnepaTopoM MPOMEXYTOK BPEMEHM, MO UCTEYEHUU KOTOPOTo
MPOAOITKEHNE YCTAHOBIIEHHOTO COeAVHEHUS SIBMSIETCH OCHOBAHUEM Afls Havana Tapvdukaumm Ycnyr.

2.19. PacyeTHbI nepuon — nepuoa BpPeMeHW, 3a KOTopblM onpeaenseTcss akTUYeCKM MNOMyYeHHbIn U
onnaynBaemMbln  ADOHEHTOM 06bem Ycnyr. Ecnn meHblas npoaoimkuTenbHOCTb PacyeTHoro nepuoga He
yctaHoBneHa OnepaTtopoM, Pac4eTHbIn nepuog cHMTaeTcsl paBHbIM OAHOMY MeECsLy.

2.20. CanTt OnepaTopa — pecypc Onepartopa B ceTn IHTepHeT, pa3MeLLeHHbIN No agpecy: www.mts.ru.
2.21. Tapud — ueHa, yctaHaBnmBaemasa OnepaTtopoM 3a OTAENbHYI0 eAUHNLLY YCnyri.

2.22. TapuHbIN NNaH — COBOKYMHOCTb LEHOBLIX YCIOBUN, Ha KoTopbix OnepaTop npeasiaraet Mnosfib30BaThbCs
OfiHOW NMBO HECKONbKUMU YCnyramu.

2.23. YHuUKanbHbin kop wuaeHtudpumkaumm (YKU) — yHukanbHoe coyeTaHne undpoBbiX, OYKBEHHbIX W/unu
CYMBOIbHbIX 0603HAYeHUN, ucnonb3yemoe AN OAHO3HaYHOW uaeHTudukauum ABGOHeHTCcKoro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.24. YNONHOMO4YEHHOEe NUL0 — NNLIO, YNaToM B KACCy/Ha pacyeTHbIN CHET KOTOPOro AeHEXHbIX cpeacts AGOHEHT
NCMONHSET CBOU eHeXHble 00s13aTensbcTBa, BO3HUKaroLwme nepes Onepatopom 13 [loroBopa. MNepeyeHb Takux nui
aoBoantcs o ceefeHuss ABoOHeHTa B nopsiake, aHanorMyHoM Mopsigky, NpeaycMoTpeHHomy n. 11.2. HacTosiwmx
Ycnosui.

2.25. Ycnyru — ycriyrv cBA3v Mo nepegave AaHHbIX, TerieMaTuyeckne yCryru CBsI3W /UMK UHbIe COMpPsKeHHbIe C
HUMW YCNyrv, okasbiBaemble OnepaTopoM HEMoCpPeACTBEHHO W/WMKU C MpuBreYeHneM TpeTbuX NuL (CepBucHoe,
MHpOpMaLIMOHHO-CNpaBoYHOe 06CNyXMBaHue 1 ap.).

Pasgen Il Mopsapok 3akno4vYeHns n npoaneHna gencrema florosopa

Cratbsa 3. Nopsagok 3akn4veHUs u npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTynaeT B CUMy U CTaHOBUTCS obs3aTernbHbIM AN CTOPOH C MOMEHTa ero 3akmnodeHus. [Mpu
3aknioyeHun  [loroBopa [gonyckaeTcs  MCMONb30OBaHWe  SMEeKTPOHHOW  nmognucyu  nubo  MHOro  aHarora
COBCTBEHHOPYYHOW NOANUCK B NOPSAKE, ONpeaeneHHOM Mo CornalleHuo CTOPOH U/UN HACTOALWMUMK Y CITOBUSIMMU.

3akoHogaTenbCTBOM MOryT ObiTb onpegeneHbl 0cobbl MOPSOOK M YCrNoBUs 3aknodeHus [dorosopa, B T.4. npwu
3aknoveHnn [loroBopa B ceTu NIHTepHeT.

Ecnn nHoe He cornacoBaHo cTopoHamu B [loroBope, NocregHUin cuMTaeTcs 3akmoYeHHbIM Ha HeornpeaeneHHbIn
cpok. B cnyyae 3aknoyeHusi cTopoHamu cpo4vHoro [loroBopa, €cniv MHOE He YCTaHOBMEHO [OEeNCTBYHLLUM
3akoHogartenscTBoM Poccuiickon ®epepauunm, ero 4eNCTBUE NPOANEBAETCA KaXAbIN pa3 Ha creaylwmin Nnepuos,
paBHbI NepBOHaYanbHOMY CpoKy AencTus [loroBopa, ecnu ntobdas CtopoHa He 3asiBUT 06 o6paTHOM He no3gHee,
Yem 3a [Be HeAenu 40 OKOHYaHWS cpoka ero AencTBuS.

3akoHogaTenbCcTBOM U(KMnm) OnepaTopom MOryT ObiTb YCTAHOBMEHbLI OCOObIE YCITOBUSA NPeaoCTaBeHns 4oCTyna K
cetn ces3m Onepartopa Ans aboOHEeHTCKMX TepMMHAaroB nponycka Tpaduka u(unu) BUPTYyasbHbIX TenedOHHbIX
CcTaHuuMin. Takme ycnoBusi 4OBOAATCS A0 cBefdeHust AGoHeHToB Ha Cante Onepartopa u(unu) B Mectax paboTbl C
ABOHEHTaMK 1 ABNAOTCA HEOTHLEMITEMOM YacTbto [loroBopa.

[o 3aknoueHunsa [Jorosopa OnepaTop Ha ocHoBaHMM 3asiBrieHus, nogaHHoro 3assutenem OnepaTopy, NPOBOAUT
MPOBEPKY HanMuMsi TEXHUYECKOW BO3MOXHOCTM OKasaHus Ycnyr. 3asBuTenb B criydae HeobxoammocTu 06si3aH



npegocTaBuTb YNornHoMo4YeHHbIM nuuam OnepaTtopa AocTyn B MNoMelleHne B cornacoBaHHOe CTOPOHaMM BpeMs B
Liensix paspeLleHnst Bonpoca O TEXHUYECKOW BO3MOXHOCTY NpeaocTaBneHns 3assuTento gocTyna k Ycnyram. MNpu
3aknoyeHn forosopa OnepaTop NPOBOAUT UAEHTUUKALMIO N LA, MMEIOLLLEr0 HaMepeHne 3akniounTb [lorosop, B
nopsigke M crnoco6amu, ycTtaHoBreHHbiMM OrnepaTopoM B COOTBETCTBMM C TpeboBaHWMsSIMM [OEUCTBYIOLLEro
3aKoHoZaTenbCTBa.

3.2. Ecnn Ha AGOHeHTCKOM nuHUKM 3asBuUTEnsl, KOTOPYK MnaHUpyeTcs MCMNOMb30BaTb AMs OKa3aHusa YCnyr,
yctaHoBneHa OlC, 3aaButenb 06a3yeTca ucnonb3oBaTb cneumanbHoe ABOHEHTCkOe 06opyaoBaHUe, ykasaHHoe
Ha Cante Onepartopa, KoTopoe npuobpeTaeT camoctositenibHO nMnbo y Onepartopa. OtcytctBne y ADOHeHTa
cneumanbHoro ABGOHEHTCKOro o0OpygoOBaHUSA pacCcMaTpuBaETCH Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTU
oKasaHwust Ycnyr, npu KoTopom [JoroBop He MOXET ObiTb 3aKMOYeH.

3.3. B pamkax okasaHusa Ycnyr Onepartop ocyuiecTnsieT ob6paboTky nepcoHanbHbiX AaHHbIX (aanee — [MOH),
nepeaaHHbix AboHeHToM OnepaTtopy B Xxo4e 3aknioveHns u/unum ucrnonHenus [Joroeopa, n ceegeHnn o6 AGoHeHTe
(kaK MONHOCTbIO, TaKk M B 4YacTU TakMx CBEAEHMM), yKaszaHHbIX B CT. 53 dPepepanbHoro 3akoHa «O cBsA3M» (3a
UCKITIOYEHMEM MHOPMaLUK, COCTaBNAKLWEN TanHy CBA3W) (ganee — cBefeHusi 06 ABOHeHTe), B nopsgke U Ha
YCINOBUSIX, U3NOXKEHHBIX HUXE.

OnepaTtop Bnpase ocyLlecTBnsATb 0bpaboTky NOH (Bkrtoyasi cBegeHus 06 AGOHEHTE) 1S CreayroLWwnx Lenen:

- oKasaHusa yCnyr cBs3u;

- oKasaHuWe YCNnyr u CepBMCOB, HepaspbiBHO CBsA3aHHbIX € Ycnyramu Onepartopa, BkA4as
WHPOPMALIMOHHO-CTaTUCTUYECKME YCINYTU;

- oKasaHWe CEepPBUCHOW, KITMEHTCKOM N TEXHUYECKOWN NoaaepKkn ADOHEHTY, BKItoyas aboOHEHTCKoe U
CNpaBoOYHO-NHGOPMAaLMOHHOE 06CnyXnBaHue;

- 3aKNOYEHMA N UCMonHeHus [loroBopa, B TOM 4ucfe ANs Lenen, HepaspbiBHO CBA3AHHBLIX C
ucnonHeHnem [loroBopa, BKMYad B3biCKaHUWe AOeOUTOPCKOM 3a[0MMKEHHOCTM 3a Ycenyru,
opraHusaumio npouecca xpaHeHus [JoroBOpoB U JOrOBOPHOM OOKYMEHTaLUK;

- obecrneveHnsi 6e30MacHOCTM M COMPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBSA3aHHbLIX C
npegocTaBrieHMeM YCnyr, B TOM YUCHeE:

- ucnonHeHne OnepaTtopoM wunu wucnonHeHus nepen OnepaTtopoM TPETbUMM NMLEAMMU
005s13aTENbCTB, HanNpaBfeHHbIX Ha yry4lleHne YCnyr;

- npeAoTBpaLlEeHME N NPOTMBOAENCTBNE MOLLEHHUYECTBY, HEXENnaTesnbHbIM Bbl30BaM, B TOM
yucrie 3aBeplUeHMEe TaKMxX BbI3OBOB C MPefoCTaBlIEHNEM OTIIOXKEHHOIO 4OCTYMa K HUM, U
pacnpoCTpaHEeHWI0  BPEOOHOCHOIO  MporpaMMHoro  obecneyeHusi, CBA3aHHOMO C
NCcnonb3oBaHMeEM YChyr.

O6pabotka MNAOH (Bkniodas ceBegeHua o6 ABoHeHTe) OyaeT OCyLeCTBASATLCA C WMCMNONb30BaHWEM CPeacTs
aBTomMaTusauum n/unmn 6e3 NCnonb30BaHUs TaKOBbIX CPEACTB NMyTEM COBEPLUEHMUS CNneayoLmnx AencTBui (onepawini)
— cbop, 3anucbh, cucTemaTmsaLms, HaKoNneHme, XpaHeHne (B TOM 4YuUCne KOMuMuM OOKYMEHTa, YAOCTOBEPSIHOLLEro
NNYHOCTb), YTOYHEeHME (OBHOBNEHWe, M3MEHeHUE), U3BMeYeHe, UCNOoNb3oBaHUe, nepefaya (nNpegocTaBneHve,
gocTtyn), obesnunynBaHve, 6nokupoBaHue, yaaneHue, YHUITOXEHNE.

Ona poctuwxkeHnsa uenewn, 3asBMeHHbIX B HacTosiwem nyHkTe, OnepaTtop BnpaBe nepedatb W/WNU MNOPyYMTb
obpabotky NOH (Bkntoyasa ceegeHnss 06 aboHeHTe) TpeTbuM nuuam. NepeyveHb nuu, ocyLlecTensoWwmnx obpaboTky
MAH (Bknoyasa ceepeHuss o6 ABoHeHTe) no nopydeHuto OnepaTopa (MO0 B OTHOLWEHMM KOoTopbiXx OnepaTop
OCYLLLeCTBNSET Nepenadvy), B COOTBETCTBMM C HACTOSILLIMM MYHKTOM, @ TaKkkKe agpeca Takmx nuu ykasaHbl Ha Carite
OnepaTtopa 1 goBoaatca Ao ceefeHns AGOHEHTOB B MecTax obcnyxumBaHnsa AboHeHToB OnepaTopa, B TOM YuCre B
MOMEHT 3akntodeHunsa [Jorosopa.

OnepaTop BrnpaBe ocyLlecTBNATL 06paboTky [NH (Bkntoyas ceBeneHms 06 ABoHeHTe) co AHA 3aknodeHus [lorosopa
N OO MOMEHTa LOCTMXKEHUS 3asIBMIEHHbIX B HAaCTOSILLEM MyHKTE LIENen, C Y4ETOM CPOKOB, NMPEeAYCMOTPEHHbLIX
OenCTBYIOWMM 3akoHoaaTenbcTBoM Poccunckon ®egepaumm.

3.4. Heotbemnemom yacTbio [JoroBopa siIBRSIOTCA HacTosiLme YCnoBus, BolbpaHHbIn AGOHEHTOM TapudHbIv NnaH,
TexHudeckme TpeboOBaHWSA U 3HaAYeHUs1 NokasaTenemn kKadecTBa OKa3aHWsa YCNnyr CBA3W No nepefade OaHHbIX U
Tenematuyeckmnx ycnyr csasm MTC, a Takke ycnosusi opepT, NPUHATLIX AGOHEHTOM B MOPSiAKE U Ha YCMOBUSX,
ycTaHoBneHHbIX OnepaTtopom.



Pasgen Il MepeyeHb, 06bEM U KayecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. lepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefensieTcsi 3akMOYEeHHbIMWU C HUM [OMNONHUTENbHbLIMU
cornaleHnsiMm n npunoxennsimm kK [lorosopy, BbiopaHHbIM AGOHEHTOM TapudHbIM NaHOM C Y4ETOM MHBLIX YCNyr,
3aKka3aHHbIX ADOHEHTOM [OMOSIHUTENbHO B COOTBETCTBUM C OeNCTBYLLWMMN npeanoxeHnsmyn Onepatopa w/mmm
TPETbUX NULL.

Kpome Toro, nepeyveHb Ycnyr onpegensercs BO3MOXHOCTsIMU ABOHEHTCKOro o6opyaoBaHus.
CraTtbsa 5. O6bem ycnyr

5.1. OnpegeneHune obbema Ycnyr, okazaHHbIX AGoOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCS HA OCHOBAHMM NOKa3aHUN
ACP Onepartopa.

5.2. Vcxopga n3 cymMMm paHee BHECEHHbIX Mnnatexewn, ycrnosui TapudHoro nnaHa m obbEéma MCnonb30BaHHbLIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha JluueBom cyeTe. BenunumHa octaTka npegctaenset cobowu
0600LLeHHYI0 UHopmaumo 06 o6beme Ycnyr, KOTOpbl MOXET BbITb UCNoNb30BaH AGOHEHTOM (NONOXUTENBHOE
3Ha4yeHue ocTtaTtka) unu 6bin ncnons3oBaH AGOHEHTOM NOCIE MOMHOMO PACX0O0BaHUS Ha onnaTy YCnyr BHECEHHbIX
nnatexen (oTpuuaTenbHoe 3HayeHWe ocTaTka). BHeceHne nnatexen oTpaxkaeTcs Kak yBenu4yeHwe ocTtaTka Ha
JlnueBom cueTe, B3aWMaHue nNnatbl 3a OKasaHHble YCNyrM — Kak ero yMeHblueHWe. YMeHbLUeHWe ocTaTka
npoussBoauTca wmcxoas u3 TapudoB Ha Ycnyru ¢ ydetom HOC M UWHbIX Hanoros, BKMOYAEMbIX B LIEHY.
OTpuuaTtenbHoe 3HadeHMe ocTaTka Bblpa)kaeT pasmep 3adoiPkKeHHocTn AGoHeHTa. CBefgeHust 00 octaTke Ha
JinueBom cyeTte ADBOHEHTa CPEACTB, BHECEHHbIX M HEU3PACXOAOBaHHbIX AOOHEHTOM Mpu MOTpebneHun Ycnyr,
YKa3bIBalOTCS OTAENbHOM CTpOKOoM B cyeTax. CBedeHust O TeKylleM ocTaTtke Ha JlnueBom cuyeTe Moryt ObiTb
nony4eHsl AGoHeHTOM y OnepaTopa.

5.3. MeToguka onpeaeneHna NpoaoJNKUTENNIbHOCTU COeANHEHUA.

5.3.1. MpooomKNTENbHOCTb COEAMHEHUS NMPU Mepefade HeroriocoBon MHdopmauumn otcumTbiBaeTca ACP ¢ 1-ro
nepegaHHoro Gawmta. Y4eT NpPOOOIMKUTENbHOCTU coeduHeHust BedeTcs ¢ npuHaTon OnepaTopoM eauHULbI
Tapudukaumun. EguHnua Tapudmkaumm coegnuHeHns nNo ceTn nepefayvn AaHHbIX (CeaHca CBA3W) yCTaHaBNMBaeTCS
OnepaTopom, HO He MOXeT ObITb Oonee 1 MUHYTBI ANS Lienen nepegaym ronocoBon nHgopmaummn. CoeguHeHne no
CeTu nepefavn OaHHbIX MpU nepedaye roflocoBON MHOPMaUUM MPOOOIPKUTENBHOCTBIO MEHee 2 CEeKyHA He
y4MTbIBaeTCs B 06beMe OKasaHHbIX YCITyr CBA3U MO nepegade AaHHbIX NpU NOBPEMEHHON CUCTEME ONMaThl.

5.3.2. Vcxopa mn3 TexHudecknx ocobeHHocTel paboTbl cetn OnepaTtopa, OnepaTop BnpaBe yCTaHaBnuBaTb
MaKCMMarbHYy0 MPOAOIMKUTENBHOCTL OAHOMO HEMpepbiBHOrO coeduvHeHuss B cetu OnepaTtopa. B cnyyae
YyCTaHOBMEHUS, MHAPOPMALMA O MakCUMarbHOW MPOAOIPKUTENBbHOCTN COeAMHEHWUs AoBoauTcs 40 ABGOHEHTOB B
nopsiake, yctaHoBneHHoMm n. 11.2 HacTosAwmx YCrnosuii.

5.3.3. Inga uenen okasaHus Ycnyr (3a UCKMOYEHNEM YCNYr CBA3M MO nepefade AaHHbIX rOfI0COBON MHbopMauun),
€CIn NHOE He YCTaHOoBIEeHO B TapndHOM nnaHe, eavHuLEN TapudmkaLmm npu okasaHmm Ycenyr asnsietca 1 Kbawr,
npu aTom 1K6anT paBseH 1024 6anT, a 1 M6ant paseH 1024 K6awnTt. Ecnn uHoe He yctaHoBneHo B TapndHOM nnaxe,
eAvHULEN TapuduKkaumm Npyu OKasaHUKM YCnyr CBs3M Ans uenen nepegayvv rofiocoBon nHdopmMmaumm aensercs 1
MUHyTa.

CraTtba 6. KayecTBO cBs3u B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYHOLWMM B PP TEXHMYECKMM HOpMaM U UMEHLMMCS
nuueH3nsaM. TexHuyeckue nokasaTtenn MU HOpPMbl, B COOTBETCTBUM C KOTOPbIMUM OKa3blBAlOTCA YCNYrn CBA3M,
pasMelleHbl Ha Cante OnepaTopa M SIBNAOTCA HeoTbemnemow yacTteto [oroBopa. OnepaTtop npegocTtaBnsieT
YyCNyrn CBSA3W KPYrMOCYTOYHO, eXedHeBHO, 6e3 mepepbiBOB, 3@ WCKMAYEHMEM MpoBedeHust ¢ cobniogeHvem
TpeboBaHWIN AENCTBYIOLLEr0 3aKOHOAATENbCTBA, JIMLEH3UN HEOBXOANMBIX PEMOHTHBIX U MPOdUnakTMyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HegocTaTku YCnyr, BO3HWKLIME BCNEACTBME WCMONb30BaHUSA
ABGOHEHTOM HEMCMpPaBHOrO, He OTBEYAtOLLIEro YCTaHOBIEHHbIM TpeboBaHuAM ABOHEHTCKOro obopyaoBaHus, nnbo
ABGOHeHTCKOro 00OpyaoBaHMs, KOTOpoe ObINo M3MEHeHO WM  MoauduumpoBaHo 6e3 cornmacoBaHusi C
npoussoautenem n OnepatopoM. Ecnv ana nonyyeHus Ycnyr ucnonb3yetcs AGoHeHTckoe obopyaoBaHme, KoTopoe
TpebyeT 3HeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B OKa3aHWW YCNyr, Bbl3BaHHbIE
OTCYTCTBMEM, NEPebOsIMM B TAKOM 3HEPrOCHA0XKEHWMW.



6.3. OnepaTop MOXET NPWOCTAHOBUTb OKasaHWe YCnyr B Cry4yae BO3HWKHOBEHWSI aBapWUWHbIX CUTyauun,
NpensiTCTBYOLLMX JanbHENLWEMY oKasaHuo YCnyr, a Takke npyu HeOOXOAMMOCTU NPOBEAEHUS APYIMX PEMOHTHbIX
nvnun npodunakTndeckmx pabot. CpokM M NOpsiAoK YCTpaHeHUst HeucnpaBHoOCTen B ceTu cBsaA3um OnepaTopa,
NPensiTCTBYIOLLMX MOMb30BaHMIO YCryraMmu, a Takke CPOKM NPOBEAEHNS MHBIX PEMOHTHbBIX W/ U NPOUNaKkTNYeCcKmX
paboT ycTaHaBNMBalOTCA NokanbHbIM akTom Onepartopa u JoBOAATCS A0 cBefeHus ADOHEHTOB B MecTax paboTbl C
AGOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTtopom nHeiMu cnocobamu, B ToM yncne Ha Cante OnepaTopa.

Pasgen IV. NMpaBa n o6s13aHHOCTU CTOPOH
Cratbsa 7. NpaBa AGOHeHTa
71. MonyyaTb HeobxooMMyt0 M AOCTOBEpHYK MHopMaumio o6 Onepatope, pexume ero paboTbl, obbeme

npenocrtaBiAeMbIX yCJ'IyF, BbICTaBJ1EHHbIX CHETAX 3a OKa3biBaeMble yCJ'IyFI/I, nepeyHe yCJ'IyF n TapMd})HbIX nnaHax, a
TaKXKe UHYIO I/IHd)OpMaLIMIO, CBA3aHHYO C npeanocTaBrieHnem yCJ'IyF.

7.2. MonyyaTb cyeTa 3a okasaHHble Ycnyru no okoH4YaHuM PacyeTHoro nepuoaa B yctaHoBneHHoM OnepaTopom
nopsigke.
7.3. B ycraHoBneHHoM OnepaTopom nopsiake M3MEHSITb UCMONb3yeMbli nepeyeHb Ycnyr, TapudHbIA MnaH,

yBegomue OnepaTopa B NpeayCMOTPEHHOM HaCTOSLLMMM Y CIOBUSIMU MOPSIAKE.

7.4. AGOHEHT BMpaBe Bblpa3MTb CBOE COrfacMe WM OTka3 OT BO3MOXHOCTM MOJTYYEHUs] peKambl,
pacnpoCcTpaHsieMON Mo JObIM CETAM CBSA3U, a TaKKe Ha MCMONMb30BaHME CBEAEHMIA O HEM B LiENSX NPOABMKEHUS
TOBapoB/paboT/ycnyr, B TOM YACIE MYTEM OCYLLECTBNEHUSI NPSIMbIX KOHTAaKkTOB ¢ AGOHEHTOM C NMOMOLLbIO CPEACTB
CBS13U, KOraa HeobXoAUMOCTbL TaKoro cornacusi/otTkasa npegycMoTpeHa AeNCTBYOLLMMIN HOPMATUBHbLIMMW NMPaBOBbLIMU
akTamu. Ecnu AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue cyntTaeTcsi opopMneHHbIM NyTemM NOANUCAHUSA
[oroeopa. OTka3 0T BO3MOXHOCTU NOMy4YeHUs peknambl, pacnpocTpaHIeMON N0 CETAM CBA3U, OhOpMNAeTCHa nyTemM
nogaun AboHeHTom OnepaTtopy 3asiBneHud. Takon oTkas AeNCTBYeT C MOMeEHTa ero nonyvyeHus OnepaTtopom.

7.5. ADOHEHT BMpaBe ykasaTb B Ka4yeCTBe agpeca MNpenoCTaBfeHUs cveTa CUCTEMY 3NIEKTPOHHOrO
JokymeHToobopoTa (ganee - 340) nubo agpec anekTpoHHoM NoyThl. B Takom cnyyae o6s3atensctea OnepaTopa no
NpefoCTaBMNEHNI0 CYETA CYUTAKOTCA MOMHOCTLIO WUCMOSIHEHHbIMW MO hakTy HanpaeneHuss OnepaTopom cyeTa
BblGpaHHbIM ABOHEHTOM CnocoboM.

7.6. ABOHeHT BnpaBe oTKasaTbCsA OT UCNONHeHWs [oroBopa nyTeM HenoTpebneHus B TeveHwe Cpoka,
yCTaHOBMEHHOro B TapmudHOM nnaHe, Tapnduumnpyembix YCyr.

7.7. ABOHEHT BMpaBe OTKasaTbCA OT ucnonHeHus [oroBopa nyTem HenononHewus JlvueBoro cyeta Ao
NONOXMNTENBbHOro OcTaTka B CPOKW, YCTAHOBIEHHbIE B TapugHOM nnaHe.

7.8. AGOHEHT BNpase nony4yatb MHGopmauuto 06 Ycnyrax, okasbiBaembix OnepaTopom, 1 COCTOSHUN pacyeToB
3a HUX, a TaKkKe UHY MHOPMaLMIO B 3NIEKTPOHHOM BMAE C UCMOSIb30BAHWEM €QMHOMO nopTana rocyaapCTBEHHbIX
1 MyHULMNAnbHbIX YCNYT NPY YCNOBMM TEXHUYECKOW peanun3anunm Takon Bo3MOXHOCTY OnepaTopom.

CrtaTtbs 8. O6s13aHHOCTN ADOHEeHTa

8.1. Jo 3aknoueHusa [dorosopa npegoctaButb Onepatopy Heobxoaumble U OOCTOBEPHbIE CBefeHus o cebe B
obbeme, npegycmMoTpeHHoMm [loroBopoM, W nNOATBEPAUTb WX [AOKYMEHTanbHO B nopsake u cnocobamu,
ycTaHoBneHHbIMKM OnepaTtopoM, B COOTBETCTBMU C TpeboBaHUSMU OEWCTBYIOLLEro 3akoHoaatenbcTBa. B cnydvae
N3MEHEHNsT yKa3aHHbIX cBedeHU ABOHEHT 065s13aH B CPOK, HE MPEBLILAKLWMIA WECTUAECATN OHEN NOcne TaKux
N3MeHeHn, npegocTtaBuTb OnepaTtopy HOBblE OOKYMEHTAlbHO MOATBEPXAEHHbIE AaHHbIe (NpW 3akas3e LOCTaBKu
CYETOB MO BHOBb YKaszaHHOMY afpecy AocTaBka OyoeT Npou3BOAMTLCA CO Creadyrolwero nocne nosydeHus
OnepaTtopom MHGopMauunm 0 HOBOM agpece mecsua). AGoHeHT obsisyetca coobwaTtb OnepaTtopy B CPOK, He
MPEBbLILLALLNA LECTUAECATH AHEN, O NPEKPALLEHNN CBOMX NpaB BNageHus u (unu) nonb3oBaHus NomeweHnem.

8.2. O3HaKOMUTBCA C HacCTOAWMMKU YCROBUSMM, MepevyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm u
nHcpopmaumer o HacTporkax ABOHEHTCKOro o6opyaoBaHNA 40 Havyana nonb3oBaHust Ycnyramu.

8.3. Monb3oBaTbca Ycryramm B COOTBETCTBUM C HACTOSALWMMKM YCrOBUSMU U 3akoHopaTenbcTBom P®. He
NCnonb3oBaTh YCNyru B NPOTUBOMNPAaBHLIX LENSX, a paBHO He coBepllaTbh AENCTBUIA, HaHocswmux Bped Onepartopy
W/vnun TpeTbMM NnLaM, He COBEpLLATb AEACTBUI, NPENATCTBYIOWMNX HOPMarnbHOMY OYHKLMOHUPOBAHUIO CETU CBA3N,



obopynoBaHusa, nporpammHoro obecneveHuss OnepaTtopa M TpeTbux nuu, He danbcuduuyuposatb IP-agpec,
agpeca, ncnonb3yemble B ApYrnx CETEBbIX NPOTOKOMAaX, a TakkKe Npo4ylo cnyxebHyo nHdopmaumio npu nepegaye
OaHHbIX.

8.4. CBsoeBpeMeHHO onnayvBaTb Ycnyru Onepatopy Wnu ykasaHHOMY WM YMOMHOMOYEHHOMY nuly B
COOTBETCTBUM C AENCTBYIOLLMM NOPSAKOM, METOAOM onnathl Ycnyr, TapuHbIM NNaHoM Y HaCTOSLLMMK Y CIOBUSIMM.

8.5. OcyuiecTBnATb CBOM NpaBa kak AbBoHeHTa Yepes npeacTtaBuTens, 4eNCTBYIOLLErO Ha OCHOBAHMM 3aKOHa Unu
JoBepeHHocTU. [Mpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOro Nuua AormkHa ObiTh YAOCTOBEpeHa HoTapuarnbHO nnbo
odopMneHa WHbIM AONyckaeMbiM AEWCTBYIOLMM 3aKOHOAATEeNbCTBOM CMocoboM, MO3BOMSIOWNMM AOCTOBEPHO
onpenenuTb PakT ee Bblgaun NMLOM, yYKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro Nuua JOImKHa
ObiTb OdopMnieHa cornacHo TpeboBaHMsIM 3akoHogaTenbcTBa Poccun. Bce pencTeBms, COBEpPLUEHHbIE C
Mcnonb3oBaHUeM cnocoboB naeHTUduKaLmm, yctaHoBrneHHbIx OnepaTtopom, B T.4. nocne naeHtudgukarmm Ha Cante
OnepaTtopa, nponaeHHOW B nopsigke, onpegeneHHoM OnepaTtopoM, CUMTatOTCH NMPOU3BEAEHHBIMU OT UMEHU U B
nHTepecax AOOHeHTa. Homep JlnueBoro cuyeta MOXET CNYXUTb Ans  uaeHTudpumkaumm AOOHEeHTa npwm
npeAocTaBfeHMn MHGOPMaLMKN O COCTosIHMM OanaHca JlnueBoro cyeTa, ecrnv MHOWM NopsaoK naeHTudrkauum He
yCcTaHoBneH npouenypamu OnepaTtopa. [encTBusi, HanpaBfeHHble Ha Mony4YeHue YCryr, COBEpLUEHHblE C
ABOHEHTCKMM 006OpyAOBaHUEM, MOAKMOYEHHBIM K CceTU € ucnonb3oBaHmeM YKW, cumTaloTcs coBepLleHHbIMU OT
UMEHU N B MHTepecax ADOHEHTa.

8.6. IOna opraHmsauum poctyna k cetun Onepartopa, NpoBeAEeHUs MEPBUYHOM HACTPOMKM ABOHEHTCKOro
obopynoBaHusa npegoctaBuTb OnepaTtopy goctyn B lNMomelwieHue, B koTopom ByaeTt yctaHoBneHo ABGOHeEHTCkoe
obopyaoBaHue, nogcoeguHsiemoe k cetn OnepaTopa.

8.7. Hectu pacxogbl Mo opraHuMsauuMu npegocTaBneHus goctyna k cetm Onepatopa B criydyae M3MeEHeHus
MoMelleHusi, B KOTOPOM ycTaHaBnueaeTcs AGoHeHTcKkoe o6opyaoBaHue, nogknodaemoe k cetn Oneparopa.

8.8. He npensTcTBOBaTb YCTPaAHEHUIO HeucnpaBHOCTEW W paboTe cepBUCHbIX cnykb Onepatopa wnu
MPUBMEYEHHBIX UM TPETbUX NnL,.

8.9. He ucnonb3oBate CeTb Ansi pacnpoCTpaHEHWs HEHYXXHOMW noryyaTento, He3anpoLleHHOW MHdopMauuu,
Cnama. B yacTHoCTM, ABNSAIOTCHA HEAONYCTUMbIMK Criefyolime 4eNCTBUS:

+ MaccoBasl paccbifika He COrMacoBaHHbIX MPeABapUTENbHO 3MEKTPOHHbIX nNucem (mass mailing); noa
MacCOBOW paccChISIKoM NnoapasyMeBaeTCsl, Kak pacchlfika MHOXECTBY nonyyaTtenei, Tak U MHOXECTBEHHas
pacchlfika OAHOMY Momny4yaTenio; Nof 3MEKTPOHHLIMKU MUCbMaMy MOHUMAKOTCS COOBLLUEHUSI 3NIEKTPOHHO
NoYTbl, UCMOJNIb30BAHNE CEPBUCOB MIHOBEHHOMO COOOLLEHWSI UHDOPMaLMK U OpYyrux NofoGHbIX cpeacTs
nnyHoro obmeHa nHpopmaumen;

« HecornacoBaHHad pacchblJyika 3NEeKTPOHHbIX MMceM peKnamMHOro, KomMmep4deckoro wunmMm armtaugmoHHOro
XapakTtepa, a Takke nmcem, cogepxatrjmnx pr6ble n OCKOp6I/ITeJ'IbeIe BblpaXXeHna n npennoXXeHuna;

+  MCMNOMb30BaHMe COBCTBEHHbLIX UMW NPEeAOCTaBMEHHbIX MHOPMALMOHHbBIX PECYPCOB (MOYTOBbLIX SALLUMKOB,
aZipecoB 3NeKTPOHHOWN NoyThl, cTpaHny WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOpAUHAT Npy COBEpPLUEHUN
noboro 13 BbIWEOMNUCAHHbLIX OEWCTBUA, BHE 3aBMCUMOCTW OT TOro, M3 Kakom Toukn WIHTepHeT Obinn
COBEpLUEHbI 3TN OENCTBUSI.

8.10. an/IHFITb Mepbl MO nNpeaoTBpaLleHnto NoJsib3oBaHUA yCJ'IyFaMI/l TpeTbMun nnuamm OoT ero UMeHu (OGQCI‘IG‘-MTI:
COXpPaHHOCTb napone|7| N Npo4YnXx KoaoB aBTOpPMU30BaAHHOIO ,EI,OCTyI'Ia).

8.11. He danbcucuumnposats ceou IP-agpec, agpeca, ncnonb3yemble B OpYrMx CETEBbIX NPOTOKONax, a Takke
npo4yto cnyxebHyo nHpopMauuio Npu nepegaye AaHHbIX B VIHTEpHeET.

8.12. He ocywectBnaTb [EWCTBMA C LENbD W3MEHEHUSI HACTpPOeKk OOOpyAOBaHUS WM NPOrpPaMMHOro
obecneyeHnst OnepaTtopa UM MHblE AENCTBMUS, KOTOPblE MOrYT MoBrieYb 3a cobon cbon B paboTe obopyagoBaHus
unu nporpaMmmHoro obecneyerHnst OnepaTopa.

8.13. TlpeactaBnsatb Onepartopy B TedeHne 15 gHer co gHs 3akntoveHus [JoroBopa AOCTOBEpPHbIE CBEAEHUS O
nuuax, ncnonb3yowmx ADOHeHTCKoe obopyaoBaHue ABOHeHTa, copepxaline damunmm, uMeHa, otyecTtea (Npu
HanMyuM), AaTbl POXXAEHUS, PEKBU3NTBI JOKYMEHTA, YOAOCTOBEPSIIOLLErO IMYHOCTL (HAMMEHOBaHMe, cepusi 1 HOMEP,
Jarta Bblgayu, HaMMeHOBaHWE opraHa, BblAaBLUEro AOKYMEHT, UK Kof noAapasgerneHunsl), a B criyd4ae CMeHbl nuu,
ncnonb3ytowmx AboHeHTcKkoe obopyaoBaHMe - NpeacTaBnsiTb COOTBETCTBYHOLLNE 4OCTOBEPHbLIE CBEAEHUSI O HOBbIX
Monb3oBaTtensax He nosgHee 15 gHeW co AOHs, KOrga emy cTano WM3BECTHO O TakoM WM3MeEHEeHWW. YKasaHHble



TpeboBaHMsi He pacnpocTpaHsoTcs Ha [oroBopbl, 3akniodYaemMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®efepaumm o KOHTpPAKTHOW cucTeme B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus
rocy4apCTBEHHbIX U MYHULMMANbHBLIX HYXXA U 3akoHodaTenbcTBoM Poccuiickon ®efepaummn o 3akynkax TOBapos,
paboT, ycnyr oTAenbHbIMU BUAAMU LOPUONYECKUX NNLL.

8.14. Bo wusbexaHne nNpuYMHEHUSs Bpeda XM3HW M 300POBLI0, BbLIMNOMNHATL TPebGOBaHMS MO COAEPXKAHUIO W
akcnnyaTtauum cnaboTovyHom kabenbHOM NUHUK («NocnegHen» MWUnK), HaxoAsencs B 30He OTBETCTBEHHOCTU
A6oHeHTa, ycTaHoBNEHHble TexHNnYeckummn TpedoBaHUAMUN 1 3HAYEHMAMM NOoKa3aTenen kadecTsa okasaHus ycnyr
cesaA3n MTC (pasgen VI).

8.15. B cny4ae npepocTtaBneHus B nonb3oBaHne AGoHeHTy OnepaTtopomM cobCTBEHHOro 060pyaAOBaHUSA AN Lenen
okaszaHus Ycnyr, AGOHeHT npwu pactopxeHun [oroBopa (nmMbo cooTBeTcTBYlOWEro [lpunoxeHus) obsasaH
BO3BpaTUTh 0bopyanoBaHne OnepaTopy B paboyeM COCTOAHUM C yHETOM €CTECTBEHHOMO N3HOCA.

8.16. AGoHeHT, 3akntoyas [loroBop, BbipakaeT CBOE€ corfiacMe Ha 3anpoc (cbop), nonydyeHue u obpaboTky
OnepaTopom cBeeHUN 1 OaHHbIX, BKMNovas ceeaeHns 06 AboHeHTe, Heobxoaumble OnepaTtopy, B TOM Yucne (Ho
He orpaHMYMBasiChb) B Lensx ucnonHeHus Onepatopom BO3MOXEHHbLIX HA HEFO HOPMAaTUBHbLIMWU NMPaABOBLIMY aKkTaMu
06s13aHHOCTEN (B 4acTHOCTW, B cdepe MpPOTUBOAEWCTBUS neranu3auum (OTMbIBAHWIO) AOXOLOB, MOMYYEHHbIX
NPecTynHbIM NyTeM, U prHaHCMpOBaHMIO TeppopmaMa). 3anpoc (cbop) n nonyyYeHne yKkasaHHbIX CBEAEHWI U OAaHHbIX
MOXeT ocywlecTBnATbcd OnepaTtopoMm, B TOM 4MCle W3 TFOCYyAApPCTBEHHbIX, MYyHMUMNANbHbIX W W3 WHbIX
NMHEOPMALIMOHHBIX CUCTEM M PECYPCOB.

Cratba 9. lpaBa Onepartopa

9.1. OnpenenaTb ycnoBusa okasaHusa Ycnyr, B ToM Yucne TapudHbiX NnaHoB, NocpeacTBOM BBEAEHMSI HOBbIX
TapudHbIX nnaHoB/Ycnyr w/vnn BHECEHWUST U3MEHEHMS B AEUCTBYOLLME YCroBUSA okasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMU NMOpsSiaKe.

9.2 lMpuoctaHaBnuBatb C COGMOAEHMEM 3aKOHOAATENbHO YCTaHOBMEHHOW npoueaypbl okasaHue Ycnyr B
cnyvae HapyweHusa AGOHEHTOM MnpaBur, YCTAHOBMEHHbIX HacToswMMKn Ycnosuamu ([JoroBopom), B TOM 4ucne
HapyLLleHMs CPOKOB onnaTbl YCnyr, a paBHO nNpu HecobnogeHun ABOHEHTOM HOPMATUBHbLIX NMPAaBOBbLIX aKTOB B
obnactn cBA3M - BNMOTb 40 YCTpaHeHUs HapylweHui. [puocTtaHoBNeHe oka3aHus YCnyr npu okasaHuu ycnyr ons
HY)X[, OpraHOB rocyJapCTBEHHOM BRacTW, Hy4 obOopoHblI CTpaHbl, 6e3onacHOCTM rocygapctea M obecneveHus
NnpaBonopsiika, a Tawkke ANs HYXXA WMHbIX FOCY4apCTBEHHbIX OpraHOB, OPraHoOB MECTHOrO CaMOYMpaBIieHUs U
OopraHusaumi B criydyae, ecnu (UHaHCUPOBAHWE OKa3aHUS LaHHbIX YCIYr OCYLLUECTBMSETCS 3a CYET CpencTs
OromkeToB OrompkeTHOM cuctembl Poccunckon ®epepauun, OCyLECTBRSETCA B MNOPSAKe, YCTaHOBIIEHHOM
3aKoHOaTeNbCTBOM O CBSA3W.

9.3. B cnyyae HeucnonHeHns ABoHeHTOM 065s3aTenbCTB MO onnaTte YCnyr B CPOKW, YyCTaHOBMEHHble B [JoroBope,
OnepaTtop BnpaBe B3biCKaTb 3aJ40JPKEHHOCTb MO UCMOJTHUTENBHOW HAAMUCK HOoTapuyca.

9.4. lpu uypesBblYaWHbLIX CUTyaUMsSX MPUPOZHOINO M TEXHOreHHOro XapakTepa, a TakKe B WHbIX Chny4asx,
YCTaHOBIEHHbIX 3aKOHOAATENbLCTBOM, B T.4. MpW nocTynneHun B agpec Onepartopa B nopsiake, onpenernieHHoOM
3aKOHOAATeNbCTBOM, COOTBETCTBYIOLLErO peLleHNs YNOMHOMOYEHHOro rocyAapCTBeHHOro opraHa, Onepartop npase
BPEMEHHO MPUOCTaAHOBUTL (NPEKPaTUTb) MMM OrpaHMyYnTbL OkasaHue Ycnyr. B ykasaHHom crniydae OnepaTop
MONHOCTbLIO O0CBOBOXAAETCA OT OTBETCTBEHHOCTU nepes AGOHEHTOM, B T.4. B 4acTW BO3MELLEHUSI MOHECEHHbIX
ybobIiTkOB ABGOHEHTY M(MNK) KOMMeHcaumm (nepepacyeTa) CTOMMOCTU YCnyr. YMNONMHOMOYEHHbIE FOCY4apCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PoccuMu MMEDT npaBo Ha NPUOPUTETHOE MOJSIb30BaHUE YCyramu
CBSI3M.

9.5. OnepaTop BnpaBe HanpaensATb MHopMaumio 06 Ycnyrax U 0 COCTOSIHUM pacyeToB 3a HUX, a TakkKe WHYI0
MHbopMaLIMIO B 3MEKTPOHHOM BMAE C MCMOSIb30BaHWEM €AMHOro nopTana rocyqapcTBEHHbIX U MyHULMNAnNbHbIX
YCIyr NPV YCNOBUM TEXHUYECKOW peannaaLnm Takoi Bo3MoxXHocT OnepaTtopom.

9.6. MNpwu okazaHuUM MHPOPMAaLIMOHHO-CNPaBOYHBLIX ycrnyr OnepaTop Bnpase NpousBoauTb rkcaumo obpalyeHus,
cofepxaHus Takoro obpalleHus n pesynbtarta Takoro obpaiueHus AboHeHTa unu Nonb3oBaTens no nbomy kaHany
cBsA3n B nobom Buae (3anucb pasroBopa ¢ AGOHEHTOM, 3anucb TenedoHorpamMmbl, 3anucb AencTBuii AGOHEHTa U

Ap.).

CraTtba 10. O6sa3aHHocTM Onepatopa



10.1. lpepoctaBute AGOHEHTY npu 3akniodeHum [oroBopa HEOOXOAMMYK M OOCTOBEPHYy uHGopmauumio o6
Ycnyrax, ux nepevHe u npasunax okasaHus, TapudHbIX nnaHax, nopsake 1 ycnosusax onnatbl Ycnyr, nopsgke v
CpOKax 4OCTaBKM CHETOB.

10.2. OpraHusoBaTtb BecnnaTtHoe K KpyrnocyTo4YHOE KOHCYNbTUPOBaHME MO BOMPOCaM Nonb30BaHus Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnaTb UHgopmaumo o Tapudgax Ha Ycnyru n coctosHuu JlvueBoro cuyeTa
ADOOHeHTa.

10.3. [lpuMHMMaTb HeobOXoOoMMble OpraHM3auMOHHbIE Mepbl ANS 3alnUTbl NEePCOHanbHbIX AaHHbIX ADOHEHTa U
cobnoaaTtb UHbIe yCTaHOBMEHHbIE TpeboBaHUA k obecnedeHunto KoHpmaeHUaneHOCTU ceeageHunin o6 AboHeHTe.

10.4. Hauyatb oka3biBaTb AGOHEHTY YCnyru B Te4eHne cpoka, npegycMoTpeHHoro [lorosopom, [lononHUTenbHbIMA
cornaweHnamm u NpunoxeHuamm kK [lorosopy.

10.5. CobnogaTtb ycTaHoBNeHHbIe OnepaTopoM CPOK 1 NOPSAA0K YCTPaHEHUS HEMCNPABHOCTEN, MPENATCTBYOLLMX
MONb30BaHMWIO TENEMATUYECKMMU YCIyraMun CBA3W U yCnyraMmu No nepegave AaHHbIX.

10.6. Onepatop ocBoboXOaeTcs OT OTBETCTBEHHOCTW 3a HEWUCMNOSIHEHWE WIM HeHaanexailee WCMNoSIHeHune
MPUHSATLIX Ha cebs 06si3atenbcTB no [JoroBopy, €crnv MX HEWUCMONHEHWME WU HeHaanexallee WCrofHeHue
Mpoun3oLwo BcneacTeme o6CToOSTENbCTE HEMPEOaOIMMON CUTbl, MO BUHE TPETbUX MWL, UMW B CBA3WN C AEUCTBUSMU
ADGOHeHTa.

Paszgen V. CtoumocTb ycnyr 1 nopsiAoK pacyeToB
CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1.  Tapudnbl Ha Ycnyru, EanHuua tapudukaumm Yenyr n nopsigok onnatel HenonHon EauHnubl Tapmudukaumm
ycTaHaBnuBalTca OnepatopoM CaMOCTOATENbHO B TapudHbIX NnaHax, AOMOMHUTENbHbIX COrnalleHus u/unu
MpunoxeHusx k [Jorosopy.

11.2. WHdopmauua o [OencTBylOWMX U HOBbIX Tapudax Ha Ycnyrm u TapudpHbix nnaHax OnepaTopa
npeaocTaBnsieTcs B Mmectax paboTtbl ¢ AGOHEHTaMU M PO3HUYHOM peanunsaunm ToBapos 1 Ycenyr OnepaTopa, a Takke
MOXeT pacnpocTtpaHaTbca OnepaTopoM MHbIMK criocobamun, B ToM vncne Ha Cante OnepaTopa.

11.3. [pu 3aknoyeHun [JoroBopa B COOTBETCTBMM C HACTOALMMN YcnoBusaMu ABOHEHT yKa3blBaeT BblOpaHHbIN
UM n3 npeanaraembix OnepatopomM TapuHbIN NNaH, KOTOPbIA CTAHOBUTCSA HEOTbEMMEMOW YacTbio [loroBopa.

Cratbsa 12. MeTog pacuyeToB

12.1. lMprMMeHMMBIN NpU OKa3aHuW YCnyr MeToA pacveToB ykasbiBaeTcs B [JoroBope, lononHUTENbHOM cornatleHun,
MpunoxeHuun k Jorosopy n/vnu TapncdHom nnaHe. OCHOBaHUS NpMMEHEHUS MeToda onpegenstotca OnepaTopom
N ycTaHaBnuBalTcs B TapudHbix nnaHax, MNpunoxeHusax u/mnm SOMONHUTENbHBIX cornaweHusx K Jorosopy, a
Takke [oBoasaTca A0 cBegeHuss ABoHeHTa WHbIM cnocobomM. Onnata MOXeT MNPOU3BOAUTBCS HaNMYHbIMM
OEHeXHbIMK cpeacTBaMm 1 6e3HanmMyHbIM Cnocobom.

12.2. ABaHCOBbIN MeTOA pacuyeToB. [1pM aBaHCOBOM MeToae pacyeToB Ha Jlvueson cyetT ABoHeHTa Ao Havana
npegoctaBneHvs Ycnyr AGOHEHT BHOCUMT aBaHC (nnatex), obpasywoowmi Ha JlnueBom cuyeTe onpenensiembii
OnepaTopoM NonoXuTenbHbIN ocTaTok. [pn 3ToM pacyeThbl Npon3BoasaTcsd ABOHEHTOM 3a (PaKTUYECKN OKa3aHHbIe
B PacyeTHOM nepuoge Ycnyru, ¢ ydeTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHECEHHbIe Ha JlnueBon cyeT ABOHEHTa, UCMONb3yKTCA ANs onnatbl YCnyr no Mepe ux
notpebnexHms A6G0oHeHTOM. CyMMbl aBaHCOBLIX MaTeXen onpegenawTcs camum ABOHEHTOM, WCXOOs U3
npeanonaraeMoro o6bema noTpebreHns 3akasbiBaeMblX YCnyr u BbilopaHHoro TapudHoro nnaxa.

Mpwn 3akntoyeHnn [JoroBopa AGOHEHT BHOCWUT MEPBbLIA aBaHCOBbLIN NaTeXx B CyMMe, onpeaensemMon BolopaHHbIM
TapudHbiM nnaHom, [JononHuTenbHbIM cornaweHnem w/unu MpunoxeHnem k [oroeopy, nocne yero Onepartop
Ha4MHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

Onepatop BnpaBe orpaHnunTs O6bem npegocTaBnseMblX YCMAyr WM NOMHOCTBI MPeKpaTuTb NpedocTaBrieHne
Yenyr AboHeHTy npu noctynneHun B ACP Onepartopa nHdgopmaumm o6 otcytcTBum Ha JlueBom cuete AGOHeHTa
nonoXuTenbHOro ocrtatka. Bo3obHoBneHne npegoctaBneHus Ycryr npou3BoguTCcs nocrne NocTynfieHus Ha cyet
OnepaTtopa vnv YNONHOMOYEHHOMY NULY O4YepedHOro aBaHCOBOro nnaTtexa, obpasylolero MonoXUTENbHbIN
ocTaTokK Ha JluueBom cyeTe.



OnepaTtop B uensax obecneyeHns ucnonHeHus ABoHeHTOM obsasaTenbcTs no [loroBopy BrpaBe ycTaHaBNMBATb
HECHWXaeMbI MOMNOXUTENbHbIN OCTaToK Ha Jlnuesom cyeTe ABOHEHTa B 3aBUCUMOCTM OT NepeyHsl, obbema Ycnyr
n TapucHoro nnaHa, BbibpaHHoro AboHeHTOM. OnepaTop BnpaBe OrpaHn4MTbL 06bEM NpefocTaBnseMbIX YCnyr nnm
MOMHOCTbI MpeKkpaTuUTb npedocTaBneHnMe Ycnyr AGOHEHTY B TOM Cry4ae, ecnvM OocTaTok Ha JlMueBom cueTe
ABGOHeHTa [ocTuUraeT HeCHWXaemoro ypoBHsi. Bo3obHoBneHue npenocTaBrneHust YCryr npous3BOAWUTCS Mocre
nononHeHus JlnueBoro cyeta ADOHEHTa [0 CYMMbl, MpEeBbILIAWENA YPOBEHb HECHWKAeMoro ocrarka.
VHdopMaLmio 0 HECHUKAEMOM MONOXUTENBbHOM ocTaTke ABOHEHT MOXET nonyunte y OnepaTopa.

12.3. OnnaTta nocpeAcTBOM OTNOXEHHOro nnaTtexa. [pu onnaTte NocpeacTBOM OTNOXEHHOro nnaTtexxa AGOHEHT
npousBoauT onnaTty 3a akTUYeCKM okasaHHble Ycnyrn B PacyeTHOM mnepuoge B COOTBETCTBUM C HACTOSALLMMU
Ycnosusimu B TedeHne 20 (OBaauaTtv) gHeN ¢ MOMeHTa BbicTaBneHust cieta Onepatopom. OnnaTa npon3BoanTcs B
COOTBETCTBMM C NepevHeM, 06 beMOM NOTPeBEeHHbIX AGOHEHTOM YCnyr 1 BblOpaHHbIM TapudHbIM NiaHoM.

Cymma k onnaTe 3a hakTU4eCkn okasaHHble YCnyru onpeaenseTtcs Ha ocHoBaHuy nokasaHuin ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeauToBaHus B Lenom Ansa Jluuesoro cyeta ABoHeHTa
wvnu ang ogHoro YHuKaneHoOro kofa uaeHTudukaumm u3 BbiaeneHHbix ABOHeHTY no ogHomy [orosopy, npwu
JocTmxeHun kotopbix OnepaTtop MMeeT NpaBo OrPaHNYUTb UMK NPeKpaTUTb OkalaHwe Ycnyr no Jluuesomy cuety
Unu TakoMy YHuKanbHOMYy koay (YHuKanbHbIM Kogam) MAEHTUUKAUUKW, COOTBETCTBEHHO, W/WNW BbICTaBUTb
BHEOYepeaHoM cyeT 3a (hpakTU4EeCKM OKa3aHHble YCNyrn, KOTOpbIA AOIMKEH ObiTb OnfadeH B CPOK, yKasaHHbIN
OnepaTtopom. BHeouyepeaHon cyeT MOXeT OblTb BbICTABMEH 3a Nepuog BpeMEHW, NMPOAOIPKUTENBbHOCTbI0O MeHbLLE
PacueTHoro nepuoga. lNpu He NOCTyNneHnn B CPOK Ha pacveTHbIN cveT OnepaTopa Unm B Kaccy/Ha pacyeTHbIN cyeT
YNOMHOMOYEHHOro N1ua AEHEeXHbIX CPEeACTB, AOCTATOMHbIX ANs onnaTbl OkasaHHbix Ycnyr, OnepaTop Bnpase
orpaHn4MTbL 06 beM NpeaocTaBnAeMblX YCNyr Unu nonHOCTbIO NpekpaTUTb NpeaocTaBneHe Ycnyr Ao NocTynneHus
COOTBETCTBYIOLUMX [OEHEXHbIX CpeacTB Ha pacdeTHbin cyeT Onepatopa unuM B Kaccy/Ha pacyeTHbld cyeT
YnonHomoveHHoro nuua. Pasmep numuTta (npefena) kpeouToBaHus MoxXeT onpefenatscad OnepatopoMm B
3aBMCUMOCTU OT NepeyHs, obbema n ctoumocTu (TapndHOro nnaHa) UCnorb3yemMbiX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha pacuyeTHbI cyeT OnepaTtopa Mnm B Kaccy/Ha pacyeTHbIn cHeT YNONHOMOYEHHOro nuua
U3MNULLIHMX CYMM, yrnnavyeHHbIX AGOHEHTOM MO BbICTABNEHHOMY CYETY, YKazaHHble U3NULLIHWE CYMMbl UCNONb3YOTCA
Ons pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a uHou PacuyeTHbIn nepuos.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsyHo B TeyeHue 5 ([1aATn) kaneHOapHbIX OHEN C MOMEHTa OKOHYaHusi PacuyeTHoro
nepvoda BbicTaBnsaeT AGOHEHTY cYeT Ha ocHOBaHuMM nokadaHui ACP Onepatopa. CueT aBnsaetca 6e3yCcrnoBHbIM
noaTBepXxaeHnem gakrta u o6bema okasaHHbIX Ycrnyr 3a PacyeTHbili nepuog.

13.2. Onepatop goctaBnsaeT AGOHEHTY cyeTa No agpecy, cornacoBaHHoMy npu noanvcadmm Jorosopa. B cnyyae
ecnun ABGOHeHT He ykasan B [loroBope unu JInyHOM kabuHeTe cnocob u (unu) agpec npenocTaBreHnst cveTa, To
cornacoBaHHbIM cnocobom u (Mnu) agpecom npepocTtaerneHusa cyeta asnsdetca 340 npu Hannuum y Onepatopa
cBefeHun ob ngeHTudmkatope AboHeHTa 1 onepartope ero 910, a B criy4yae OTCyTCTBUS TaKNX CBEAEHWI - JINYHBIN
KabuHerT.

13.3. CuyeT gomxkeH ObiTb onnayeH AGOHEHTOM B TEYEHMNE CPOKA, YKa3aHHOro B HACTOSLMX YCMNOBUSIX, ECITM UHOW
CPOK He cornacoBaH CTOPOHaMMU.

13.4. HenonyyeHvne unu 3agepxka B Mony4yeHun cvyeta ADOHEHTOM He SIBMSIETCS OCHOBaHMEM [Onsi OTkasa oT
onnatbl AGOHEHTOM YCRnyr UM OCHOBaHWEM ANS NOMyYeHUs OTCPOYKM, PACCPOYKM NO onnaTe.

13.5. [pu pononHuTenbHbIX NoAkNoYeHUAX ABGOHEHTY BbICTaBNSAETCA CYHET, BKMAYawwWmin B ceba nnaty 3a
npeaocTaBrieHne goctyna k cetn ceasmn Onepartopa (ecnv NpUMEHUMO), aBaHCOBbLIN U gpyrue nnatexu. OnepaTop
BrpaBe He npeaocTaBnsiTb AGOHEHTY YCryrn OO0 MOCTYMNNEHUS COOTBETCTBYHLUMX CYMM Ha pPacCYeTHbIN cyeT
OnepaTtopa nnn B Kaccy/Ha pac4eTHbI cHeT YNOIHOMOYEHHOTO nuua.

13.6. 3BeweHus, yBegomneHms u gpyrme oduumnanbHele Matepuansl Onepatopa Moryt GbiTb MOMELLEHbI B
KauyecTBe UHdopmauum o6 Onepatope, npegoctaBnsiemon ABGOHEHTY, Ha CTpaHULax CoobLeHMA cyeTa n/vnun B
JinyHom kabwuHeTe. CornacoBaHHbiM Mexay OnepatopoM M ABGOHEHTOM crnocobom HanpaBrneHust ADOHEHTY
oduymanbHon nHdopmauum Onepatopa B 3TOM cinyyae cumtaeTcs JIYHbIN KaOnHeT.

Cratbs 14. Onnata Yenyr

14.1. Pacuetbl mexay Onepatopom 1 AGOHEHTOM NpoOM3BOaATCS B pyonsax.



14.2. MomeHTOM UCnonHeHna geHexHoro obssatenbctBa AOOHEHTa cuMTaeTcsd MOMEHT BHECEHUS
COOTBETCTBYHOLNX [OEHEXHbIX CpeacTtB Ha paC'-IeTHbII7I cyeT OnepaTopa UM Ha paC'-IeTHbIIZ cyeT/B Kaccy
YNONHOMOYEHHOro MM nuua.

14.3. AGoHeHT npomsBoauMT onnaty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta ABOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOOOB MAEHTUMUKALUUM W/ UHBIX naeHTUMKaTopoB, ycTaHoBNeHHbIx Onepatopom. [ns uenen
pacdyeTa 3a okasaHHble Ycnyrum ucrnonb3dyeTcs TOT Tapud, KOTOpblid OeNCTBOBan Ha MOMEHT YCTaHOBMEHUS
COOTBETCTBYIOLLIEr0 COeANHEHUS.

Pasgen VL. Npouune ycnoBusa
Cratbsa 15. Nopsanok npeabABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HUKHYTb, OY4yT, MO BO3MOXHOCTU, YPErynmpoBaTbCsi MyTeEM
neperoBopos.

15.2. Ecnu cormacme no kakMm-nMbo npuyMHam He OydeT OOCTUrHYTO B xode AocyaebHoro yperynmpoBaHust
(moMMMo neperoBopoB 0b6s3aTenbHO BKIOYalowero B cebs B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PP «O
cBsA3N» NpeabsieneHne AGOHEHTOM NMpeTeH3nn N ee paccMoTperne Onepatopom) B cyaebHOM nopsiake Bce cnopbl
mexagy OnepaTopom n ABOHEHTOM paccMaTpUBaOTCSl B apOUTpaXkHOM Cyde Mo MecCTy HaxoxaeHus Onepartopa, u3
OesATENbHOCTM KOTOPOTro BbITEKAET CNop.

15.3. [penbsaBneHne AGoHeHTOM npeTeH3un OnepaTopy OCYLLECTBNSAETCA B YCTAHOBNEHHOM 3aKOHOA4ATENBCTBOM
P® nopsigke ¢ npunoXxeHnem HeobxoOMMbIX Afs PacCMOTPEHWUS MPETEH3MU OOKYMEHTOB, BKIHOYas OOKYMEHTbI,
nogTeepxaarLLme dakT HapyweHna OnepaTopom 0683aTensCTB no [Jorosopy.

CraTtbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHwe wunNM HeHaanexawee MWCMNosIHEHNE NPUHATBLIX Ha ceba ob6si3aTenscTB CTOPOHbI MO
,D,OFOBOpy HeCyT OTBETCTBEHHOCTb B COOTBETCTBUN C ﬂeﬁCTByIOLLI,I/IM 3aKoHOOaTeNIbCTBOM.

16.2. Onepatop o06a3yeTcd BO3MeCTUTb ABOHEHTY yuwepb, MPUYMHEHHBLI €My BUHOBHbIMWU OEVCTBUSMU
Onepatopa B xofe ucnonHexHus [lorosopa, ecnv vHoW pasmep oTseTcTBeHHOCTM OnepaTopa He yCTaHOBMEH
OenCTBYIOWMM 3akoHoaaTenbcTBoM Poccunckon ®egepaumm.

16.3. B cnyyae Heonnatbl, HENONHON UNKM HecBoeBpeMeHHOMW onnaTbl Ycnyr AboHeHT ynnadmeaet Onepatopy
HEeyCTOMKY B pa3mMepe OOHOro npoueHTa CTOMMOCTU HeOoMnayeHHblX, OnfadeHHbIX He B MOMHOM obbeme unm
HEeCBOEBPEMEHHO OnnadeHHbIX YCnyr 3a Kaxabli JeHb NPOCPOYKMU BNNOTb A0 AHS NOraweHus 3a40MmKeHHOCTN, HO
He 6onee cyMmmbl, nognexallen onnare.

16.4. CrtopoHa, He WUCMOSNHMBLUAA MM HeHaanexawum obpasoMm ucnonHuellas obssatenbcTea no Jorosopy,
HeceT OTBETCTBEHHOCTb, ECMNM He JOKaXeT, YTO Haanexallee UCMONTHEHNe OKa3anocb HeBO3MOXHbIM BCreAcTBue
OeNCcTBMS  HenpeodonMmon cunbl  (T.e. 4YpesBblYalMHbIX W HenpedoTBpPaTUMbIX MPU  OaHHbIX  YCMOBUAX
06CTOATENBLCTB), HaXOAAWEWCA BHE KOHTPOMS CTOPOH UM HENoCPedCTBEHHO MOBMNMSIBLUEN HA BO3MOXHOCTb
UCnomnHeHna o6sa3atenscTs. Mpy YpesBblYaiHbIX CUTYaLUAX NPUPOAHOrO M TEXHOreHHOro xapaktepa Onepatop B
COOTBETCTBUM C 3aKOHOAATENLCTBOM BripaBe BPeMEHHO NpekpallaTb Uy orpaHMynBaTb AGOHEHTY okasaHue YCnyr.

16.5. [lpn BO3HMKHOBEHUM OBCTOATENBLCTB HenpeodonuMon cunbl (“dopc-maxop”), cTopoHa no [orosopy, He
UMerLLlas BO3MOXHOCTU BbINOMHATL 0653aHHOCTM no [JoroBopy, AOMmKHA He3aMeanuTeNbHO HamnpaBuTb OpYrowm
CTOpPOHE YyBEAOMIEHME O CMy4YMBLUEMCSH, O MPUYMHAX CIY4YMBLLErocsl, CO CCbINIKOW Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYHLUUM HE3aBMCHUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAAKLWUA HanuuMe U npogoSKNTENbHOCTb
OencTBmst 06CToATENBCTBA HENPEOAONTMMON CUJbI.

16.6. B TOM cnydyae, ecnu gns oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpefdyCcMOTPeHbl obs3aTenbHble
npaeuna, ycTaHaBfMBalLWME WHblE OCHOBaHWS U Npedernbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHUMIO C
N3MNOXEHHbIMWU B HACTOSILLEN CTaTbe, TO B OTHOLUEHMM Takux ADOHEHTOB NPUMEHSIOTCSA NpaBuna, YCTaHOBMEHHbIE
3aKoHOM. B cny4dae, ecnu oTaenbHbIE MONOXEHMS HACTOSALLMX YCIOBUIM B COOTBETCTBUU C 3aKOHOOATENbLCTBOM PP
HENPUMEHMMbI OS5 KaKOW-NMbo kaTeropmm AGOHEHTOB, Takue NMOJIOXKEHUS He noasexaTt NPMMEHEHUIO AN LaHHON
KaTteropun AGOHEHTOB.

CtaTtba 17. BHeceHue nsameHeHUn B nepeyeHb Ycnyr, HacToswwue YcnoBus U uHible ycnosus [lorosopa



17.1. AGoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTopoM nopsiake M3MEHUTb UCMONb3yeMblil nepeyveHb Ycnyr,
ceTeBbIX apecoB, K KOTOPbIM OH UMeET JOCTYMN NPY OKa3aHUKU TerneMaTuyecknx ycnyr cBasm n/unu TapudHbin nnaH,
ysBegomms 06 atom Onepartopa MNUCbMEHHO MMM B WHOW ykasaHHon Onepatopom dopme (B TOM 4ucre ¢
MCNoNb30BaHUEM CpeaCcTB PakCUMUIBbHOM CBA3U, unu VIHTepHeT-cepaucos OnepaTtopa).

17.2. OnepaTtop BrpaBe BHOCUTb MPEANOXEHUS MO WU3MEHEHUIO W/UNU [OMOMHEHMI0 HACTOAWMX YCroBui,
[orosopa. N3ameHeHne HacToAwmx Ycnosui, [JoroBopa ocyLLecTBRseTCs B MIMCbMEHHON (hopMe NyTeM 3aKnoyeHnst
OOMNOMHUTENbHOMO COrnalleHns UNU MNyTeM COBEPLUEHUS KOHKIMIOOAEHTHbIX OEWCTBUWA, NepevyeHb W nopsigok
COBEepLUEHNS KOTOPbIX YCTaHaBnNuBaeTcH B NpeanoxeHny Onepartopa No U3MeHeHuo W/unmn JoMNosIHEHMIO Y CNOBUN,
HoroBopa. 3aknoyeHneM OOMNOSHUTENBHOIO COornalleHns B NMCbMeHHOW dopme npuadHaeTcs obmeH CTopoHamm
OOKYMEHTaMMU, B T.4. B 9NIEKTPOHHON dhopMe, Ui B MHOW cbopme, NO3BONSAIOLLEN B HEM3MEHHOM BUAE BOCNPOM3BECTHU
Ha MaTepuanbHOM HOCUTENe COoAepXXaHWe [OOMONHUTENbHOrO COrMaweHMs C  YCINOBUEM OOCTOBEPHOro
YCTaHOBMEHUS §1ua, Bbipa3vBLLErO BOMIO HAa 3aKMlyeHue AOMOSHUTENbHOIO COrfalleHusl. YCTaHOBMEHUE U
nameHeHne TapudHbIX NAaHOB, OTAENbHbIX TapudoB Ha YCNyrM U UHBIX LLEHOBbLIX YCMOBWIA NPOM3BOOAUTCS B
nopsiake, NpeaycMoTpeHHoM n. 17.3 HacTosiwmux Ycrnosun.

17.3. Onepatop Bnpaee, B NoOGOM cryvyae, ycTaHaBnuBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnMBaTb W/uUNu uW3MeHsATb oTAdenbHble Tapudbl Ha Ycnyru, onpegensaTb WHble LEHOBbIE YCMOBUS
npeaoctaeneHus Ycnyr. Onepatop ussewaet AGOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHU He MeHee Yem 3a 10
KaneHngapHbIX OHEW 40 MOMeEHTa BCTynneHust ux B cuny Ha Carite OnepaTopa, a Takke Yepe3 cpeacTBa MacCOBOW
nHdpopmaumm, ykasaHHble Ha Cante OnepaTopa, B criydyae ecnu Takas 06s3aHHocTe OnepaTopa npegycMoTpeHa
OeNCTBYIOLWMM 3akoHogaTensctBoM P®. [lononHUTENbHbIE YBEAOMIIEHMSI MOTYT HANpPaBnATLCS MHBIM CNOCOOOM.
UHdopmupoBaHne ABGOHeHTOB 06 u3MeHeHun TapudoB Ha Ycnyru npomsBoguTcs MyTem pasMeLleHud
COOTBETCTBYIOLLMX U3BeLweHun Ha Cante OnepaTtopa, ecnu MHon cnocob He cornacoBaH ctopoHamu. OnepaTop
BnpaBse HanpaensaATb AbBOHeHTam JOMNOMHUTENbHbBIE N3BELLEHNS B COOTBETCTBMM C HACTOSALLMM MYHKTOM, B TOM 4MCIe
nyTeMm pasMeLleHnst MHopMaLumn B cHeTax 3a OKasaHHble YCryru. M3BelleHne Takke OCyLLIEeCTBNAETCA B MecTax
obcnyxmBaHuss ADOHEHTOB B CIydasix, €CNn Takol cnocob n3BeLLeHNst NpeycMOTPEH B kayecTBe 00683aTenbHOro B
COOTBETCTBMU C 3aKOHOAATENIbCTBOM.

Kpowme Toro, OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSiAKE ONpenensitb U U3MEHSATb NepeyeHb YNOoSTHOMOYEHHbIX
nu,.

Cratbs 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oOTKaszaTbCA OT [OanbHeuWwero ucnonHeHus [oroBopa, Npou3Beas BCe pacyeTbl C
OnepaTopom 1 noas COOTBETCTBYIOLLEE 3asBMEHME.

18.2. C momeHTa oTka3a ABoOHeHTa OT wucnonHeHws [oroBopa wunu pacTtopxeHuss [oroBopa no Apyrum
OCHOBaHUsIM, 00s13aTeNnbCTBa CTOPOH CYUTAIOTCS MPEKPALLEHHbIMU 3a UCKITIOYEHUEM 006s3aTenscTB AGOHEHTa,
CBSI3aHHbLIX C OMMaTOW OKa3aHHbIX, HO HEe OMflayYyeHHbIX HAa MOMEHT pacTopxeHust [orosopa Ycnyr, a Takke
obsasatenbctB ABoHeHTa no Bo3epaTty OnepaTopy ob6opynoBaHus, B criyyae ero npegocrtasrneHuss Onepatopom.
OcrtaBlwasicst nocne ucnonHeHnss AGOHEHTOM 0653aTeNbCTB MO ONflaTe oKa3aHHbIX YCMyr cymMma pasHuLbl Mexay
onnayeHHon no [loroBopy CyMMOW W CTOMMOCTBK) OKa3aHHbIX Ha MOMEHT pacTopeHus [orosopa Ycnyr
Bo3BpaLlaeTcad AGOHEHTY Ha OCHOBaHUM ero COOTBETCTBYHLLEro 3asBneHus. Mo cornawenuto mexay OnepaTtopom
n ABOHEHTOM BMECTO BO3BpaTta, npeaocTtaBrieHHoro AOOHeHTy obopygoBaHusi, ADOHEHT BMnpaBe OMnaTuUTb
OnepaTopy ero octato4Hy0 CTOUMOCTb.

18.3. [lpu oTkase AGoHeHTa OT ucnonHeHusa [dorosopa Onepatop Bnpase TpeboBaTb oT ABoOHeHTa nnaTty 3a
npeaocTaBneHHbIn Joctyn Kk cetn Onepartopa B NONHOM 06beMe Nno yCTaHOBMEHHbIM Tapudam.

18.4. B cniyyae npmHATUSA pelleHns o6 oTkase ADOHEHTY B BO3BpaTe pasHuULbl Mexay onradeHHorn no [Jorosopy
CYMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopeHus [lorosopa Ycnyr (octatka aBaHca), npegycMOTPEHHOMO
n. 11 ct. 7 ®epgepansHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvBoAenCTBUM nerannsaumn (OTMbIBaHUIO)
[0X0A0B, NOMYYEHHbIX NPECTYMHbIM NyTeMm, U huHaHcupoBaHuio Teppopusma», Onepatop HanpaensetT AGOHEHTY
NHdOPMaLMIO O AaTe M MPUYNHAX ero NPUHATUS OOHMM K3 CneayloLmMx cnocoboB: NOCPEeACTBOM CMC-COOBLLEHNS
WM NMCbMa, OTMPABIIEHHOTO MO 3MIEKTPOHHOW MoYTe (MPU HaNMYMM TEXHUYECKOW BO3MOXHOCTM), NMMbO nucbma,
OTMpaBneHHoro no agpecy perncrpaumm AboHeHTa.



