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Paspenl. OOwwue nonoxeHus

CrtaTtbsa 1. O6nacTb NnpMMeHeHus

1.1. HacToswme YcnoBus okasaHus ycnyr TenedOHHON CBA3M MO (UMKCMpOBaHHbIM cetam MTC (ganee vmeHyloTcsa — YcnoBus)
paspaboTaHbl B COOTBETCTBUM C 3akoHoAaTensctBoM Poccuinckon ®egepauum v perynmpyoT OTHOLLEHWUS MO OKa3aHUK YCnyr MECTHOW,
BHYTPWU3OHOBOW, MEXAYropoaHon, MexayHapogHon ceasv MTC (manee — Ycnyru): cepBucHoe, WMHMOOPMaLUOHHO-CNPaBOYHOE
obcnyxuBaHne n ap. Hactoswme Ycnosusi yctaHaenmsatotcs OnepaTtopoM CamoCToATeNbHO, SBAAOTCS Ny6nmyHon odepTton 1 MoryT
ObITb NPUHATEI ADOHEHTOM He MHaye Kak NyTem NpUCOeAUHEHNS K HAM B LIENOM.

1.2. MonoxeHns HacToAWwmMX YCOBMIA He pacnpoCTPaHATCS Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C MpuobpeTeHuem
ABoHeHTCKOro 06opyaoBaHums.

1.3.Ycnyru ceasm MTC He moryT 6biTb ncnonb3oBaHbl AGoHeHTOM 6e3 [lononHutensHoro cornatueHus ¢ OnepaTtopom Ansd NpoBeAeHUs
noTepen, rornocoBaHni, KOHKYPCOB, BUKTOPUH, PEKNaMbl, ONPOCOB, OCYLUECTBMNEHNS MacCoBbIX U (M) aBTOMATUYECKNX TenedOoHHbIX
BbI30BOB B CETU CBA3M 06LLEro nonb3oBaHUs (ganee - MaccoBble Bbi30Bbl), MAaCCOBbIX PacChINIOK COOBLLEHNI, a Takke He MoryT BbiTb
ucnonb3oBaHel AGoHeHTOM 6e3 [lononHuTenbHoro cornawenns ¢ Onepatopom, ecnu ABGOHEHTOM WCMONb3yeTcs BUpTyanbHas
TenedoHHas CcTaHuMs, UNW ycnyrm cBA3W Heobxogumbl ABOHEHTY Ansi ycrtaHoBkM o6opydoBaHWA B LENsX opraHusaumu
ABTOMaTU3MPOBAHHBLIX LIEHTPOB (ECNWN OpraHmsaums 1 OYHKLUMOHMPOBaHWE TaknMx ABTOMaTU3MPOBAHHLIX LEHTPOB MPUYMHAET Bpen
OnepaTopy, Apyrum ABOHeHTam n/unu TpeTbnM fnuam), YCTaHOBKM LLU030B ANs AOCTyNa K CeTh 3NeKTpocBsa3n 1 VIHTepHeT-TenedoHnm,
MaccoBOW reHepaumm Tpaduka u T.n.

1.4. Ycnyru cBs3un npegoctaenstoTcs OnepaTtopoM Ha OCHOBaHWM AEWCTBYHOLLMX NnueH3nin OnepaTopa, T.4. cneayLwmx nuueHani: Ne
J1030-00114-77/00054800 (147354) ot 30.08.2016, Ne 1030-00114-77/00068747 (169450) ot 18.10.2018, Ne J1030-00114-77/00074128
(178568) ot 18.11.2019, Ne J1030-00114-77/00056729 (150052) o1 06.12.2016, BbiaaHHbIX PenepanbHoi cryx6or no Hag3opy B cdepe
CBSA3M, MHOPMALMOHHBIX TEXHOMOMMA U MacCoBbIX KOMMYHMKauMi. MonHbI nepedeHb KOTopbIX pa3melyeH Ha Cawvte Onepartopa u
posoanTcs Ao cBeaeHusi ABOHeHTOB B MecTax obcnyxunaHns AGOHEHTOB, B T.4. Npu 3aknoyeHnn [JoroBopa.

CtaTtbf 2. TepMUHbI 1 onpeaeneHus, ucnonb3yemblie B HaCTOALLUX Ycnosusax

Bce 3aronoBku pasgenos (ctatei) CNonb3yTCs B HACTOALMX Y CNOBUAX UCKMIOYNTENBHO AN yA00CTBa MCNONb30BaHWA (MPOYTEHNS)
NOCNeAHNX N HUKaK He BMWSIOT Ha TONKOBAHUE X OTAENbHbIX NOMOXEHUN.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3akmnioyeHHoe B Mopsake U B
COOTBETCTBUM C HACTOALMMM YCnoBnsmMu (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUU C YCNOBUAMY TapudHbIM MriaHoM).

2.2. AGOHEHT — IopManyecKoe NuuUo UNu UHAMBMAYanNbHBIA NpeanpuHMMaTenb, C KOTOPbIM 3aKMo4eH AoroBop o6 okasaHuu Ycnyr npu
BblAeneHun ans aTux uenen AGOHeHTCKOro Homepa.

2.3. Onepatop — [lMybnuyHoe akumoHepHoe obuecTBo «MobunbHbele TeneCuctembl» (r. Mockea, yn. Mapkcuctckas, a.4, ctp. 1),
oKa3sblBaloLLiee YCryri CBA3n Ha OCHOBaHWUW NMULEH3NIA, ABMsioLeecs CTOpoHom no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrun — ycnyrm MecTHOW, MECTHOW C BblAeNeHneM AONOMHUTENBLHOr0 aboHEHTCKOro Homepa, BHYTPM3OHOBOM, MEXAYTOPOAHON,
MeXOyHapo4HOW CBA3W, W/WNU WHble COMPSPKEHHbIE C HUMU YCNyru, okasbiBaeMble OnepaTtopoM HemnocpeacTBEHHO W/unm ¢
npuBneyYeHnem TpeTbux nuu  (CepBUCHOE, WHMOPMaLMOHHO-CNpaBoYyHOe obcnyxueaHve u Ap.). HacTtodwwmmu Ycnosusmu
perynmpyroTcs TONbKO Te YCnyrv MexzayropofiHon U MexayHapo[HOW CBA3W, KOTOPble OKa3biBalOTCHA Ha YCINOBUSX NpeaBapuUTerbHOro
BblOOpa B kayecTBe Onepartopa AaHHbIx ycryr MAO «MTCy».



2.5. TapudHbI NNaH — COBOKYMNHOCTbL LIEHOBbLIX YCIOBUIA, Ha KOTopbix OnepaTtop npegnaraeT Nonb30BaTbCs OAHOM NGO HECKONBKUMU
Yecnyramu.

2.6. PacyeTHbIn nepuod — Nepuof BpeMeHM, 3a KOTOPbIA onpefensetcs hakTU4eCckn MoslydeHHbI U onfadnBaembii AGOHEHTOM
o6beM Ycnyr. Ecnu meHbLLasi NpoAomKnTensHoCcTb PacueTHoro nepmoaa He yctaHoBrneHa OnepatopoM, PacyeTHbIi nepyog cuntaeTcs
paBHbIM OZHOMY MECSILLY.

2.7. NnyHbIn KabuHeT — BebG-cTpaHuua Ha cante Onepartopa, coaepxalwas nHopmaumio 0 3akasbiBaeMbix ABOHeHTOM Ycnyrax,
cTatucTuyeckylo unHdopmaumio o6 obbeme nomnyyYeHHbIX YCnyr M Tekylwem COCTosiHMM JlnueBoro cueta, OOCTyn K KOTOpPOW
OCYLLECTBNSETCS C MOMOLLbI0 ayTEHTUMUKALMOHHBIX AaHHbIX (YHUKanbHBIA NOrMH 1 naponk). JIorvH 1 napons Ana goctyna B JInyHbIv
KabuHeT BblgatoTca ABGOHEHTYy npu 3aknoveHun [orosopa. JIMyHbId kabuHeT MoxeT ucnonb3oBatbes Ans Bblbopa ABGOHEHTOM
KOHKpeTHbIX Ycnyr n [JononHUTenNbHbIX YCNyr, oTka3da OT HUX, a Takke AN pasMelleHus ysegomneHus Onepartopa, aapecoBaHHbIX
ABoHeHTy. ABOHEHT 0653aH 0b6ecneunTb COXpaHHOCTb NOorMHa 1 napons AGoOHeHTa, HeobxoaMMbIX Ans AocTyna B JIYHbIN kabuHerT.
OelictBus, coBeplueHHble B JInyHOM kabuHeTe, JOCTYN B KOTOPbLIA OCYLECTBIEH C UCMONb3OBaHMEM forvHa v naponst AGOHeHTa,
NpU3HalTCs OENCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM JIMYHO UMW €ro YNOSTHOMOYEHHBLIM NPeACcTaBUTENEM OT MMEHU U B MHTepecax
AboHeHTa. Mpu atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCNE HECAHKUMOHMPOBAaHHbIE) AEUCTBUSA TPETbUX MWL,
MMEBLUUX MecTO B JInyHOM kabuHeTe ABGOHeHTa, 4OCTYN K KOTOPOMY OCYLLECTBMEH C UCNOMNb30BaHNEM NorMHa 1 napons ABOHeHTa, a
TaKke 3a NOCNeacTeusa Takux Aencteuin. Onepartop Bnpase npegocTtaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWUTL Maponb Ans AocTyna B
JINYHbIN KabuWHET, NpyM 3TOM NOMMH OcTaeTca HeusmeHHbIM. OnepaTtop BnpaBe 6e3 npeaynpexaeHns NPUOCTaHOBUTbL UCMOMb30BaHMe
A6oHeHToM JInuHoro kabuHeTa B criyyae pactopxeHus [lorosopa

2.8. NNnueBon cuet — 3anucb B ACP, cnyxawas ans yvyeta obbema okasdaHHbIX YCnyr, NOCTYMMeHNs U pacxofoBaHUs LEHEXHbIX
CpencTB, BHECEHHbIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT GbiTb BblAENEHO HECKOMNBKO JIMLIEBbIX CHETOB.

2.9. EguHuua tapudmkaumm Ycnyr — eavHuua maMepeHuss obbeMa oKasaHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHaBnMBaeTCs
Onepartopom.

2.10. AGOHEHTCKUI HOMep — TenedOoHHbIA HOMEpP, OAHO3HAYHO OMNpeaensaWmn (MOEHTUMULMPYIOLLINIA) OKOHEYHBIN 3NIEMEHT CETU
CBA3MN.

2.11. TenedOHHbIA HOMEpP — MOCMeOOBaTENbHOCTL AECATUYHBIX LMdpP, COOTBETCTBYHOLWAA TpeboBaHWAM, YCTAHOBMEHHLIM B
POCCUIACKOM CUCTEME Y MITaHe HyMepaLuny Uinn B MeXAyHapogHOM MiiaHe Hymepauum aNeKkTpocBa3n obLuero nonb3oBaHus, cogepxalias
MHdOpMaLmo, He06X0AMMYHO AN COBEPLLEHMS BbI30BA B CETU TeNedOHHON CBA3MN.

2.12. AGoHeHTCKOoe o6opyaoBaHue — TEXHNYECKOE CPEACTBO, BKIOYasi NporpaMMHoe obecrneyeHne, ABnsaoLLeecs Nonb3oBaTenbCkuM
(okoHe4YHbIM) OGOpymoOBaHMEM ceTu CBA3W, MUcronb3dyemoe AOOHEHTOM MNpu MOMb3oBaHMKM Ycryramu, W/wnvM KOMMMEKTyllime u
akceccyapbl K Hemy.

2.13. AGOHEeHTCKas NMHUSA — NUHNS CBA3W, coeauHsitoas ABOHEHTCKOe 000pyaoBaHME C OKOHEYHBIM 3NIEMEHTOM CETU CBSA3U.

2.14. ABTOMaTU3NPOBAaHHbIN LLEHTP — MPOrpaMMHO-annapaTHbI KOMMEKC, NO3BOMNSAOLMIA NPOBOANTL aBTOMaTU3UPOBAHHBIN NPUEM,
00paboTKy 1 pacchbiniky COOOLLEHMI SNEKTPOCBA3M (B TOM YMCNEe OQHOBPEMEHHO MOCTYNMUBLUMX TeNEMOHHbBIX 3BOHKOB, COOBLLEHNI No
dakcy u npoyee), a TaKke OCYLLECTBMATbL MacCoOBbI 063BOH.

2.15. ACP - aBTOMaTM3MpOBaHHas cuCTeEMa pacyeToB, MpeAcTaBnsowas cobon annapaTHO-NPOrpaMMHbIA  KOMIIIEKC,
npefHasHa4YeHHbIn anst obecneyeHnss aBToMmaTnsaunm pacyetoB ¢ aboHeHTamMy u/unu nonb3oBaTenaMy YCnyr, a Takke Ans yvera u
06paboTkn MHopMaLMK O NPefoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YnonHomMo4YeHHOe NULOo — N1LO, YNNaToi B Kaccy/Ha pacyeTHbIA CYET KOTOPOro AEHEXHbIX CpeAcTB ABOHEHT UCMOMHSET CBOU
JeHexHble 0b6s3aTenbcTBa, Bo3HMKatoLwme nepen Onepatopom 13 [orosopa. lMepeyveHb Takmx nuy 4oBoanTca Ao ceeaeHns AGoHeHTa
B NOpsiaKe, NpeaycMOTpeHHOM M. 11.2. HacToALwmX YCroBui.

2.17. Cant Onepartopa — pecypc Onepatopa B ceT VIHTepHET, pa3MeLLeHHbI No agpecy: Www.mts.ru.

2.18. 3asaBneHue — 3asBMneHNe 0 HaMepPeHNM 3aknunTb [oroBop, KOTopoe noaaeT 3asBuTenb B yCTaHOBNEHHON Onepatopom dopme.
2.19. NMowmeweHne — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BraeHWs 1nn Nomnb30BaHUs, B KOTOPOM yCTaHOBMNEHo unu byaet
ycTaHaBnuBaTtbcs ABGOHeHTCKOe 06opyaoBaHWe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCcTBeHHWKa
MomelleHnsa Ha yctaHoBKY ABOHeHTCKoro obopyaoBaHus B MNomelleHn Ans Lenen okasaHua Ycnyr. HebnaronpusitHble nocneacTsus,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3 C HEBO3MOXHOCTbIO NPOAOIKEHUS OKa3aHus Ycnyr, HeceT AGOHEHT.

Pasgen ll. [Mopsagok 3akntoyeHUs u npoaneHus aenctena loroBopa

Cratba 3. Mopagok 3aknoueHus u npopneHus aencteus floroeopa

3.1. [oroBop BCTynaeT B CUIY W CTaHOBUTCS 00s3aTenbHbIM ANt CTOPOH C MOMEHTa ero 3akntodeHus. Mpu 3akniodeHun JoroBopa
[OMyCcKaeTCcsa UCNONb30BaHUE 3NEKTPOHHOW NOANMUCK MO0 MHOrO aHanora COGCTBEHHOPYYHOW NOAMUCK B MOPSAKE, ONPEAENEHHOM Mo
COrMaLleHno CTOPOH U/UNN HaCTOALMMM Y CIOBUSIMM.

Ecnu nHoe He cornacosaHo cTopoHamu B [loroBope, NocrneaHuin cHMTaeTcs 3aknioYeHHbIM Ha HeonpeaeneHHbIn CPoK.

B cny4ae 3aknoyeHna cTopoHammn cpoyHoro [lorosopa, ecriv MHoe He YCTaHOBMIEHO 3aKOHOA4aTENbCTBOM, €ro AencTBue nNpoanesaeTcs
KaXkablii pa3 Ha crnegyoLlnii Nepuoa, paBHbI NEPBOHaYanbLHOMY CpoKy AercTBus [JoroBopa, ecnn AGOHEHT He 3asBUT 06 obpaTHOM He
nosgHee, Yem 3a ABe HeAeNN 40 OKOHYaHUSA CpoKa ero AenCcTBuS.

3.2. [o 3akntodeHus Jorosopa OnepaTop Ha ocHoBaHuK 3asiBneHusl, nogaHHoro 3assutenem OnepaTopy, NPOBOAWT NPOBEPKY HANM4ns
TEXHWYECKOW BO3MOXHOCTM okasaHus Ycnyr. Mpu nogade 3asiBneHnst ADOHEHT NpeabaBnsieT U K 3asBNeHUo npunaraet JOKyMEHTHI,
nepedeHb KOTOPbIX YCTAHOBIEH 3aKOHOAATENbCTBOM, B TOM YMCMEe KOMUIO OOKYMEHTa, noATBepXdatollero npaso BRageHusa wnm
nonb3oBaHua lNomelweHnem.

3asBuTenb B criyyae HeoOxoAMMOCTM 00s3aH MpegocTaBuMTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelweHne B
COrnacoBaHHOE CTOPOHaMM BPEMSI B LiENsIX pa3peLleHnst BONpoca O TEXHNUYECKOW BO3MOXHOCTM NpedocTaBnerHms 3asBuTento gocTtyna
K Ycnyram.

3.3. B pamkax okasaHua Ycnyr Onepatop ocyulecTBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (aanee — MOH), nepeaaHHbix AGOHEHTOM
OnepaTtopy B xofe 3aknioyeHuss n/vnu ucnonHexus [orosopa, n ceegeHuin o6 ABOHeHTe (kaK MOMHOCTBbIO, Tak U B YaCTU Takux
cBefieHuin), ykasaHHbIX B CT. 53 PefepanbHoro 3akoHa «O cBsA3u» (3a ncknoyeHmem nHdopmMaLimm, CocTaBnsaoLen TaHy cBa3n) (qanee
— cBefeHns 06 ABoHeHTe), B NOPSAKE U Ha YCIOBUAX, N3MOXEHHbIX HUXE.

Onepatop Bnpase ocyLecTBnATL 06paboTky MH (Bkntovas ceefeHns 06 AGOHeHTe) Ans cneayowmx Lenen:

- OKasaHus yCrnyr CBA3;
- oKasaHue YCnyr M CepBWCOB, HEpaspblBHO CBA3aHHbIX C Ycnyramu OnepaTtopa, BkoYasi MHMOPMAaLMOHHO-
CTaTUCTUYECKME YCIYTY;


http://www.mts.ru/

- OKasaHue CEpBUCHOW, KIMMEHTCKOW W TEXHUYECKOW nopaepxku AGOHEHTY, BKMouasi abOHEHTCKOE U CrnpaBOYHO-
MH(OPMaLMOHHOE 0GCNYXMBaHME;

- 3aKMYeHNs U MCMonHeHWs [loroBopa, B TOM YuCre ANs Lenen, HepaspbiBHO CBsI3aHHbIX C UCMoNHeHnem JoroBopa,
BKMiouas B3biCKaHWe AeBUTOpCKOi 3aQ0IHKEHHOCTM 3a YCnyru, opraHusauuio npouecca xpaHeHusi [JoroBopoB u
[LOrOBOPHOW [JOKyMEHTALMK;

- obecneyeHunst 6e30MacHOCTM 1 CONPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBA3AHHLIX C NPEeaoCTaBNeEHNEM YCNyT,
B TOM uucre:

- ucnonHenne OnepaTopoM WnM ucronHeHus nepeg OnepaTopoM TpeTbUMM nvuamMu 06s3aTenbCTB,
HaNpPaBMeHHbIX Ha yny4dlueHue Ycnyr;

- npefoTBpalleHMe W NpPOTMBOAENCTBUE MOLUEHHUYECTBY, HEeXenaTeslbHblM Bbl30BaM, B TOM 4ucle
3aBepLUeHMe TakvMX BbI30BOB C MPeAOCTaBMEHWEM OTHOXEHHOrO AOCTyNa K HWM, U PacrnpoCTPaHEHMIO
BPEAOHOCHOIO NMPOrpamMMHOro oGecrneyeHusl, CBS3aHHOO C MCMONb30BaHUEM YCyr.

O6paboTka MNAH (BkNtoyas ceefeHns 06 AGoHeHTe) ByaeT ocyLLecTBNATLCA C MCNOMb30BaHNEM CpeAcTB aBToMaTusaumm n/mnm 6e3
MCMNONb30BaHUS TaKOBbIX CPEACTB NYTEM COBEPLUEHUS Creaylowmux AencTBuin (onepaumi) — cbop, 3anucb, cuctemaTvsaums,
HakonneHue, xpaHeHue (B TOM 4WCRE KOMUWM [OKYMEHTA, YOOCTOBEPSIOLLErO NMYHOCTL), YTOYHEHWe (OGHOBREHWE, WU3MEHEHMWe),
n3BreYeHune, UCNosb3oBaHWe, nepeaada (NpefocTaBnexHne, ocTyn), obesnuumBaHue, 6110KMpOBaHWe, YaaneHue, YHUUITOXEHME.

Ona poctukeHws uenew, 3asiBNEHHbIX B HAacTosALWeEM nyHkTe, OnepaTtop Brpase nepeaatb Wunm nopyunts obpaboTky MNOH (Bkovas
cBefeHust 06 aboHeHTe) TpeTbM nuuam. NepedeHb nuu, ocyllecTBnsiiowmx obpaboTtky MNMOH (Bknovas cBeaeHnss o6 ABGOHeHTe) no
nopyyeHuto Onepatopa (NMMGo B OTHOLLEHUWN KOTOPbLIX OnepaTop OCyLLECTBAAET nepeaady), B COOTBETCTBMU C HACTOSILLMM NYHKTOM, a
Takke agpeca Takumx nuu ykasaHbl Ha Cante OnepaTopa 1 goBoasTcs A0 cBeaeHust AGOHEHTOB B MecTax obcnyxunaHnsa AGOHEHTOB
OnepaTtopa, B TOM YMCIie B MOMEHT 3aknoyeHust [lorosopa.

Onepatop BnpaBe ocyllecTenATb 06paboTky MNOH (Bknoyas ceBegeHus 06 AGOHeHTE) co OHsA 3akmntoveHus [oroBopa M OO MOMeHTa
OOCTWKEHUS] 3asBNEHHBbIX B HACTOALLEM MYyHKTE LEnen, C y4eTOM CPOKOB, MPEAYCMOTPEHHbIX AEWCTBYHIOWMUM 3aKOHOAATENbCTBOM
Poccunckon depepaumm.

3.4. Heotbemnemon 4Yactbto [loroBopa SIBMSOTCS HacTosiwmne YcrnoBusi, BbiOpaHHbI AGOHeHTOM TapudHbIi nnaH, TexHudeckue
TpeboBaHUst U 3HAYEeHUS nokasaTernen kavectsa ycnyr ces3n MTC, a Takke ycrnoBusi odepT, NPUHATLIX AGOHEHTOM B MOpsiAKE U Ha
YCIOBWsIX, yCTaHOBIEHHbIX OnepaTopom.

3.5. ABoHeHT, 3akntovasa [oroBop, BbipaxaeT CBOe cormnacve Ha 3anpoc (c6op/obHoBneHue), nonyvyeHne n obpaboTtky OnepaTopom
CBEAEHUA N AaHHbIX, BKNoYas ceBefeHus o6 ABoHeHTe, Heobxoammble OnepaTopy, B TOM 4ucne (HO He OrpaHvM4MBasiCb) B LEeNsx
ncnonHeHna OnepaTopoM BO3MOXEHHbIX Ha HEero HopMaTUBHLIMY NPaBOBbIMU akTamun obsa3aHHocTeln. 3anpoc (cbop/obHoBneHne) un
nosny4YeHne ykasaHHbIX CBEAEHUI U AaHHbIX MOXET ocyLLecTBNsATbC OnepaTopom, B TOM YMCTIE U3 rOCyAapCTBEHHbIX, MyHULMNAMNbHBLIX
N VHbIX MHPOPMALIMOHHBIX CUCTEM, U PECYPCOB.

3.6. OcyllecTBnss mMcxoasawmii TeneoHHbI BbI30B B COOTBETCTBMM C YCINOBUAMU 3akmntoveHHoro [oroBopa AGOHEHT, C y4YeTom
TpeboBaHWU AENCTBYHOLLErO 3aKoHoAaTeNbLCTBa, nopyyaet OnepaTopy nepenasatb Ha ABOHeEHTCkoe obopyaoBaHue uHdopmaumo 06
ABoHeHTe npu ocyuiecTBrneHMn ABOHEHTOM MCXoOAWMX TenedOoHHbIX BbI30BOB, NPUHUMAaeT Ha cebs obs3aTenbcTBa no onnarte u
npepocTasneHunto OnepaTopy HeobxoauMbIx cBeaeHui. MNopagok, CToMMOCTb (Tapudbl), cocTaB U hopmaT MHpopMaLIMK, MHbIE YCNOBUS
OoKasaHus Takow ycnyru aoBoadatcsl 0o cBedeHuss ABoHeHTa B odepTte, pasmeleHHon Ha Cawvite Onepatopa, B mectax paboTbl C
AGoOHeHTaMn, UHbIM OOCTYNHbIM Ans ABOHeHTa crnocobom. [JononHuTenbHoe cornaiweHne o6 okasaHuu ycrnyru no nepegadve Ha
AboHeHTCcKoe 0bopynoBaHme uHpopmMaumm o6 AGoHeHTe no 3anpocy AGOHEHTa MOXET ObITb 3aKMntoYeHo nyTeM nognucaHns CTopoHamm
Takoro CornaiueHus.

B cnyuae, ecnv AGOHEHTOM OCYLLECTBMSAOTCS MacCOBbIE Bbl30BbI, MOPSAOK OKa3aHUsi TakoW YCIyrM U ee CTOMMOCTb, PErynupyoTCs B
HononHutenbHom cornawieHun mexay AboHeHToM 1 OnepaTopoM, KOTOPOE MOXET ObITb 3aKMOYEHO, B T.4. NyTeM akuenta AGOHEHTOM
odbepThl, pa3meLleHHol Ha Cante OnepaTtopa, B nopsigke, NpeayCcMOTPEHHOM YCIOBUAMU OhepThl.

Mopsinok perynupoBaHusi oTHoLleHun CTOPOH Mo NOBOAY MCMONb30BaHMS BUPTyanbHON TenedoHHOW CTaHLUiA JOBOAUTCSA A0 CBEAEHWS
AboHeHTa Ha CanTe Onepatopa, B MecTax paboTtbl ¢ AGoHeHTamn. AGOHEHT 0b6a3yeTcs cobntogaTe TpeboBaHus, NnpeabsaBnsemMble Ans
oKasaHus YCnyr ¢ ncnonb3oBaHMeM BUPTyarnbHON TeneOoHHOW CTaHLUmu.

Pazpgen lll. TepeyeHb, 06bLEM 1 kayecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OnpeaensdeTca 3akMoYeHHbIMM C HUM [OMOMHUTENbHBIMW  COrNaleHusMu 1
npunoxexHusMmn Kk [oroBopy, BblOpaHHbIM AOOHEHTOM TapudHbIM NNaHOM, C YYETOM WHbIX YCnyr, oOkasbiBaeMbliX ABOHEHTOM
OOMONHUTENbBHO B COOTBETCTBUM C AENCTBYOLWMMN NpeanoxeHnsamm Onepartopa n/vnm TpeTbux nu.

Kpome TOro, nepeyeHb Ycnyr onpeaensieTcs BO3MOXHOCTAMM ABOHEHTCKOro obopyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. ina yyeTa o6beMoB oka3aHHbIx Ycnyr Onepatop Ucnonb3yeT yCTaHOBIEHHbIE Ha ceTu cBsi3n OnepaTopa TeXHUYECKMe CUCTEMbI U
yCTpoWcTBa (CpeacTBa CBA3WN) C U3MepUTENbHLIMU (DYHKLUMSAMU, OCYLLECTBASIOWME KOMMYTaLmMio KaHanos unu naketos, unn ACP,
nmeroLme yHKUMM yyeta 06beMOB OKa3aHHbIX YCryr.

5.2. Ncxoast U3 cyMM paHee BHECEHHbIX MnaTexew, ycroBuin TapndHoro nnaHa n o6béma ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yKasblBaeTcsl oCcTaTok Ha JlnueBom cuete. BennumHa octatka npeactaBnseT cobort 0606LieHHy0 nHdopmaumo 06 obveme Ycnyr,
KOTOPbIA MOXET ObITb NCNOMNb30BaH AGOHEHTOM (MONOXUTENbHOE 3Ha4YeHne ocTaTka) unm 6bin ncnonb3osaH AGOHEHTOM NOCHE NOMHOro
pacxofoBaHUs Ha onnaty YCnyr BHECEHHbIX nnaTtexen (oTpuuaTtenbHoe 3HayeHue octaTka). BHeceHne nnatexen oTpaxaeTtcs Kak
yBenuyeHne octatka Ha JlvueBom cyeTe, B3VMaHWe nnaTbl 3a OKasaHHble YCNyrm — Kak ero ymeHblleHWe. YMeHbLUeHue ocTtaTtka
npoun3soanTca ucxoas ns Tapudos Ha Yenyru ¢ ydetom HAC v MHbIX Hanoros, BkMoYaemblx B LeHy. OTpuuaTtenbHoe 3HayeHne octaTka
BblpaXxaeT pa3mep 3agormkeHHocTn AbBoHeHTa. CBepeHuss o6 octaTke Ha JlMueBom cyeTe AGOHeHTa cpedcTB, BHECEHHbIX W
HeunspacxofoBaHHbIX ABOHEHTOM npy NoTpebneHnn Ycnyr, ykasbiBaroTca OTAENbHON CTPOKON B cyeTax. CBeaeHns o Tekyllem octaTke
Ha JlnueBom cyeTe moryT 6bITb NonyyeHsl AGoHeHToM y Oneparopa.

5.3. MeToauka onpeneneHnsi NpoAoIHKUTENBHOCTU COeANHEHNS.



5.3.1. MNpoponknTensHOCTb coeauHeHns oTcumTeiBaeTcst ACP ¢ 1-oi cekyHAbl MOCNe OTBETA Bbl3biIBaeMOro 060py10BaHUsi 10 MOMEHTa
071605 BbI3bIBAOLLIETO UMY Bbi3biIBAEMOro ob6opyaoBaHus, unv obopyaoBaHust, 3ameHsitoliero AGoHeHTa B ero oTcyTcTBue. TenedgoHHoe
coeaVHeHne NpoaoIMKNTENBHOCTBIO MeHee 3 CeKyH He yuuTbiBaeTcs B 0O6beMe oka3aHHbIX yCryr TenedoHHom cBs3un. K obopyagoBaHuio,
curHan oTBeTa KOTOPOro NPYPaBHUBAETCS K OTBETY BbI3bIBAEMOTO NULLA U CYXWT Ha4yarnom oTcyeTa NpogormkKUTENbHOCTN COeQUHEHNS,
OTHOCATCS:
e annapatypa nepefayu AaHHbIX (HanpuMmep, mMoaeM; akCUMWIbHBIA annapaT), paboTalwlme B pexume aBTOMATUYECKOro
npvema nHdopmMauuu;
e AboHeHTCcKOe 06opyaoBaHue, 0bopynoBaHHOe aBTooTBETUYNKOM, AOH;
e yypexpaeHyeckasa TenedoHHasa cTaHums;
e TaKCOQOH;
e YCTPOWCTBA FOI0OCOBOW MOYTHI;
e uvHoe AGOHeHTCkOe ob6opyadoBaHue, obecrnedvBalollee WU MMUTMPYIOLEE BO3MOXHOCTb OOMeHa WHdopmaumern npu
OTCYTCTBWM BbI3bIBAEMOTO NMLA.
5.3.2. Ncxoas u3 TexHmyeckux ocobeHHocTel paboTbl cetn Onepatopa, Onepatop BrpaBe yCTaHaBnMBaTb MaKCMMaIbHYHO
NPOAOIMKUTENBHOCTb OOQHOMO HEMNPEpPbLIBHOIO coeaAnHeHus B ceTn Onepartopa, KOTopoe He MoXeT ObiTb MeHee 60 MuHyT. B cnydae
YyCTaHOBMNEHUS, WHPOPMAUMS O MaKCMManbHOW NPOAOIKUTENBHOCTU coeanHeHusa posoautcss o AGOHEeHTOB B nopsiake,
ycTaHoBNEHHOM n. 11.2 HacToAWMX Y CnoBUiA.

CraTtbs 6. KauecTBo cBs3u B ceTn Onepartopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET OeWCTBYOLWMM B PP TexHnyeckum Hopmam 1 umetowmmMces nuueHsunam. Onepatop
npegocTaBnaeT YCryri CBA3N KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NpoBeaAeHWs ¢ cobnogeHnem TpeboBaHuii
AENCTBYIOLLEro 3aKOHOAATENbCTBA, NMMLEH3UN HEOBXOANMbIX PEMOHTHBIX M NpodunakTuiecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTku YCnyr, BO3HUKLLME BCEACTBME UCMONb3oBaHUA ABOHEHTOM HencrnpaBHOro,
He OTBEYalLero yCTaHOBMEHHbIM TpeboBaHuAM ABOHEHTCKoro obopyaoBaHus, nmbo AGOHEHTCKOro oGopyaoBaHUs, KOTopoe Obino
M3MeHeHO unuM moauduumpoBaHo 6e3 cornacoBaHus ¢ npowussoauternem u OnepatopoMm. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BVMHOBHbIE HapyLLEHNS KayecTBa CBA3W, BKMoYasa o0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTtop MOXeT MPWOCTaHOBUTb OKasaHne Ychnyr B Criydae BO3HWUKHOBEHUS aBapUMHbIX CUTyauul, NpensaTCTBYHOLLMX
JanbHenLeMy okasaHuio YCnyr, a Takke npu HeobxoaMmMoCcTu NPoBEeAEHNS APYIMX PEMOHTHBIX U/Unn npodunaktnyeckmx pabot. Cpoku
N MopsdoK YCTpaHeHWs HeucrnpaBHOCTEW B ceTu cBA3nm Onepartopa, NPenATCTBYOLMX MONb30BaHWIO Ycnyramu, a Takke CpOKu
NpoBeAeHMs UHbIX PEMOHTHbIX U/Unu npodunakTuiecknx paboT yctaHasnusatTcs Onepatopom 1 AOBOAATCA A0 cBedeHs ABOHeHToB
B MecTax paboTbl ¢ ABOHEHTaMu M PO3HUYHON peanusaumm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXEeT pacrnpoCTpaHATbCH
OnepaTopom MHbIMK cnocobamu, B ToM yncne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Crtatba 7. NpaBa AGoHeHTa

7.1. NMonyyatb HeobGXxoaMMYIO 1 JOCTOBEPHYIO MHAhopmaumio 06 Onepartope, pexume ero paboTel, 06beMe NpegocTaBnsieMbIX YChyr,
BbICT@BMIEHHbIX CYETAax 3a OKasblBaemble Ycnyru, nepevHe Ycnyr u TapudHbiX NAaHax, a Takke WUHYH MH(OpMaLmMio, CBA3aHHY C
npegocTasneHnemM Ycnyr.

7.2. NonyyaTtb c4eTa 3a okasaHHble YCcnyrn no okoH4YaHun PacyeTHOro nepuoga B ycTaHOBEHHOM [JoroBopoM nopsigke.

7.3. B yctaHoBneHHom OnepaTopom NOpsiiKe M3MEHATb UCMONb3yeMbli NepeyeHb Ycnyr, TapudHbIi Nnax.

7.4. AGOHEHT BrnpaBe Bblpa3nTb CBOE COrfacue Unm otkas oT BO3MOXHOCTM UCMOMb30BaHWs, B TOM Yniche npegocTtasneHms Onepatopom
TpeTbuUM nuuam, cBegeHurt o6 ABOHeHTe, B LEensx U criyyasix, korga HeobxooumoCTb Takoro cornacus/otkasa npegycMoTpeHa
HOPMAaTMBHO-NPaBoBbIMK akTamu. Ecrnn AGOHEHT He BbIipa3ui CBOEr0 HeCcOornacusi, corracue cuumTaeTcssi OOPMIIEHHBIM MyTEM
nognucaxusa Jorosopa. OTka3 0T BO3MOXHOCTU UCMOMb30BaHWs, B TOM Yncne npegoctaeneHus Onepatopom TpeTbyM Nuuam, CBeaeHUn
06 ABGoHeHTe, ochbopmnisieTca nytem nogaydn AboHeHTom OnepaTopy NMMCbMEHHOTO 3asiBNEHUs!, MO0 NHbIM CNOoco60M, YCTaHOBMNEHHBIM
OnepaTtopom. Takol oTka3 AecTByeT C MOMeHTa ero nonydeHus OnepaTopoM v MOXeT ObiTb BblpaxeH npu 3aknodeHun [orosopa
nnbo B Nnepuos ero AeNCTBuS.

7.5. AGOHEHT BrpaBe yka3aTb B kKa4eCcTBe afpeca NpefoCTaBneHns cHeTa CUCTEMY 3fIEKTPOHHOrO AoKyMeHToobopoTa (aanee - 300),
afpec 3MNeKTPOHHOW NoYTbl NMG0o JNMYHEIN kabuHeT. B Takom cnyyae obsizatensctea OnepaTtopa No NPeAoCTaBIEHMIO CHETA CUUTAIOTCS
NOMHOCTbLIO MCMOMHEHHBbIMU N0 hakTy HanpaeneHus OnepaTopom cyeTa BbibpaHHbIM AGOHEHTOM CNOCOGOM.

7.6. AGOHEHT BrpaBe Bbipa3nTb CBOE COrfacue Uim oTkas OT BO3MOXHOCTM NOMyYeHNs1 peknaMbl, pacnpocTpaHaeMon no nobsiM ceTam
CBA3K, a TaKKe Ha MCNONb30BaHNE CBEAEHUN O HEM B LIENAX NPOABWKEHUS TOBapoB/paboT/ycnyr, B TOM YniCie NyTEM OCYLLECTBIEHNS
NPSMbIX KOHTakTOB C ADOOHEHTOM C MOMOLLLK CPEACTB CBA3W, KOorga HeobxoaMMOCTb TaKOro cornacusi/oTkasa npegycMoTpeHa
OENCTBYLNMN HOPMATUBHO-NPaBOBbIMU akTamu. AOOHEHT BMpaBe BbIpasUTb CBOE cornacue Ha peanusaumio OnepaTopom
MEpPONPUSATUIA, HaNPaBleHHbIX Ha NPOTUBOAENCTBUE U NPedoTBpaLLEHME HEXenaTernbHbIX BbI30BOB B aapec AGOHeHTa (B TOM vucne
3aBEepLUEHMNS TAKNX HEXXeNaTeNbHbIX BbI3OBOB C NPEAOCTABIIEHNEM OTIIOXEHHOIO A0CTYyNa K HUM AGoHeHTa). Ecnin AGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cymtaetca oopmneHHbIM nyTem nognucaHnsa Jorosopa. OTkas OT BO3MOXHOCTU NOMYYEHUs1 peknamel,
pacnpocTpaHsiemMol No ceTsam cBaA3u, odopmnseTcs nytem nogaydnm AboHeHToM OnepaTtopy 3asBneHusi. TakoW oTkas OelCcTBYeT C
MOMEHTa ero nonyyeHnss OnepaTtopom.

7.7. AGOHEHT BrpaBe OTka3aTbCsa OT UCMONHeHus [oroBopa B YacTn AGOHEHTCKOrO HOMepa MyTeM HenoTpebrneHus B TedeHue cpoka,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuumnpyemsix YCnyr.

7.8. ABOHEHT BnpaBe 0TKa3aTbCs OT MCMONHeHWs [loroBopa B 4acTM AGOHEHTCKOro Homepa nyTemM HeENoNonHeHust JIMLEeBoro cyeTa aToro
ABOHEHTCKOro HoMepa A0 NOMOXUTENBHOro OCTaTka B CPOKW, YCTAHOBIMEHHbIE B TapudHOM nnaHe.

CtaTbA 8. O6513aHHOCTM AGOHEeHTa

8.1. lo 3aknioueHusi [oroeopa npegoctaBute OnepaTopy HeobxoauWmble U [OOCTOBEpHble cBedeHuss o cebGe B ob6bewme,
npeaycMoTpeHHOM [JoroBopom, 1 MOATBEPAUTL UX OOKYMeHTanbHo. B criyyae naMeHeHUs ykazaHHbIX cBedeHuii AGOHEHT 06si3aH B
TEYEHVE LIECTNOECSTU [Hel NMocne Takux M3MeHeHn npefocTaBuTe OnepaTtopy HOBble OKYMEHTarbHO NOATBEPXKAEHHbIE AaHHbIE (MpU
3akase [OCTaBKM CYETOB MO BHOBb Yka3daHHOMY afipecy flocTaBka Oy[eT NpoM3BOANTLCS CO CEAYIOLLEro nocrne nonyveHns OnepaTopom
WHOpMaLMK 0 HOBOM afpece MecsiLa).



8.2. ABoHeHT 06s3yeTca coobwate Onepatopy O MpekpalleHnuM CBOMX NpaB BRageHus wu/unu nomnb3oBaHus [lomelieHnem B
MakcuMarbHO KOPOTKME CPOKM C MOMEHTa NpekpalleHust Takux npas. ABOHEHT HeceT 0653aTenbCTBa No onnarte Ycnyr, okazaHHbIX 4O
MOMeHTa nony4vexns OnepaTopoM yBeAOMIEHNS O MpeKpaLLeHn npasa BnageHus n (Mnun) nonb3osaHus MNomelleHvem.

8.3. O3HaKOMUTLCSA C HACTOALMUMKU YCNOBUAMU, NEPEYHEM BO3MOXHbIX YCNyr, Tapudamu Ha Ycnyrm n MHopMaumen o HacTpomnKax
ABOHeHTCKOro 060pyAoBaHNa 40 Havana nonb3oBaHWs Ycnyramu.

8.4. Nonb3oBaTtbCcsa Ycnyramm B COOTBETCTBMM C HACTOALLMMM Ycnosuamu. He ncnone3osaTb YCnyrn B NPOTUBOMNPABHbIX LIENSX, a8 PaBHO
He coBepliaTb AENCTBUN, HaHocAwwmx Bpen Onepatopy w/unu TpeTbuM nuuam, He coBepllatb  OeWCTBUN, MNPEenATCTBYIOLUMX
HOpMarnbHOMY (PYHKLMOHMPOBAHUIO CeTu cBA3W, 0BopyaoBaHWsA, nporpammHoro obecneveHns Onepatopa M TpeTbUX nNuL, He
ucnonb3oBaTb Ycnyrn 6e3 4ONONHUTENBHOrO NUCbMEHHOro cornacoBaHns ¢ OnepaTopom Ans NpoOBEeAEeHUs NoTepen, rofocoBaHuim,
KOHKYPCOB, BUKTOPUH, peKnambl, ONPOCOB, MACCOBbIX PACCLINOK COOBLLEHNI, YCTaHOBKM LUO30B ANA AOCTYNa K CETU SMeKTPOCBA3M 1
NHTepHeT-TenedoHun, opraHnsaummn AocTyna C CeTU CBA3N OBLero nofib3oBaHMSA K MOAEMHbIM Mynam, y3nam nepegaydn AaHHbIX 1
TenemaTnyecknx crnyxo6, kapTovHbIM nnaTdopmam 1 T.n. AGOHEHT Takxke He BrpaBe UCMoNb30oBaTh ceTb CBA3M OnepaTopa Ans nponycka
Tpadmka OT MHbIX ONEepPaTopPoB CBA3N.

8.5. CBoeBpemeHHO onnaymsaTtb Ycnyrm OnepaTtopy nnv ykasaHHOMY MM YNOMHOMOYEHHOMY f1LYy B COOTBETCTBUM C AENCTBYHOWUM
nopsigkom, MeToaoM onnaTtel Ycnyr, TapudHbIM NNaHOM U HAaCTOALLMMM Y CNOBUSMUA.

8.6. OcyLuecTBnaTL cBOM NpaBa kak ABOHeHTa Yyepes npeacTaBuTens, AENCTBYIOLLEro Ha OCHOBaHWM 3aKOHa Unn gosepeHHocTw. Mpu
3TOM [OBEPEHHOCTb OT (PM3NYECKOro nuua JomxkHa OblTb yAocToBepeHa HoTapwuanbHo nNnbo odopmneHa WHbIM JonyckaembiM
OEeNCTBYIOLMM 3aKOHOAATENLCTBOM CMOCOOOM, MO3BONAIOWMM [OCTOBEPHO onpedennTb hakT ee BblAayn NULOM, yKas3aHHbIM B
[OBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AomkHa bbiTb odhopmneHa cornacHo TpeboBaHnaM 3akoHodaTenscTea Poccum.
Bce peiictBus,, coBeplUEHHble C WCMOMb30BaHWEM CrnocoboB uaeHTUdUKaUMn, ycTaHoBfeHHbIx Onepatopom, B T.M4. nocne
naeHTudukaumn Ha Cante Onepartopa, NPoViAeHHON B Mopsiake, onpedeneHHom OnepaTtopoMm, CHMTaTCA NPOn3BeAeHHbIMU OT UMEHN
1 B nHTepecax AboHeHTa. [lencTBuSA, CBA3aHHbIE C OKa3aHWeM YCiyr, CoBepLUeHHble ¢ ABOHEHTCKMM 060pyAoBaHNeM, NOAKMIOYEHHbIM
K CeTU C ucnonb3oBaHmem ABGOHEHTCKOro HoMepa, CHYMTAaKTCA COBEPLUEHHbIMU OT MMEHM U B MHTepecax ABoHeHTa. Homep JluueBoro
cyeTa MOXeT CIYXWTb Ansa naeHTudmkauumn AGoHeHTa npy NnpegocTaBneHun nHpopmauum o coctosiHum 6anaHca Jluuesoro cyeTta, ecnm
MHOW NOPSiAOK naeHTUdMKauum He yCTaHoBIEH npoueaypamu OnepaTopa.

8.7. Anga opraHmnsauum pgoctyna k cetn Onepartopa, NpoBeAeHNS NepBUYHON HacTpomnkm ABOHEHTCKOro 06opyaoBaHNs NpeaocTaBnTb
OnepaTtopy goctyn B NomelyeHne, B KOTOpoM ByaeT yctaHoBneHo ABoHeHTCKoe o6opyaoBaHue, nogcoeanHsaemoe k cetn Oneparopa.
8.8. Hectn pacxogbl no opraHv3auuv npegoctaBneHus goctyna k cetm OnepaTtopa B criyyae M3MeHeHus [omelleHus, B KOTOPOM
ycTaHaBnueaeTca AboHeHTckoe obopyaoBaHue, nogknioyaemoe k cetn OnepaTopa.

8.9. He npenATcTBOBaThL YCTPaAHEHMIO HEMCNpaBHOCTEN 1 paboTe cepBUCHBIX CyxHb Onepartopa unu NpUBMEYEHHbIX UM TPETbUX NN,
8.10. Obecneuntb COXpaHHOCTb MNaponew, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT MCMNONb3oBaThcd ABOHEHTOM Mo
cornateHunio ¢ OnepaTopom Ans B3anMooTHoLeHnn ¢ OnepaTopom B paMKkax ncnonHeHms [lorosopa.

8.11. He ocyLuectBnaTb OEWCTBUSA C LeNbl0 U3MEHEeHUss HacTpoek obopyaoBaHua unu nporpamMmmHoro obecneveHns Onepartopa vnu
MHble OEeNCTBUSA, KOTOpble MOTryT NoBrneyb 3a cobon cbom B paboTe obopynoBaHMsa unm nporpammHoro obecneveHus Onepartopa.

8.12. He ocyLyecTBnsaTb nogmeHy ABOHEHTCKOro Homepa, a Takke abOHEeHTCKMX HOMEPOB BXOASALLMUX BbI30OBOB, He UCMONb30BaTb YCnyrm
VCKIMIOYUTENBHO ANA Co34aHnst HeobOCHOBaHHOM Harpy3kun Ha ceTb Oneparopa.

8.13. ABoHeHT 06513aH npefocTasnATe OnepaTopy 3aBepeHHbIN CMMCOK NKL, UCMonb3yloLwmnx ero AGoHeHTckoe obopyaoBaHue (ganee
— MNonb3oBatenu), cogepxaLyuii hamunmmn, UMeHa, OT4eCTBa, MecTa XMTenNbCTBa, PEKBU3NTLI OCHOBHOMO AOKYMEHTA, Y40CTOBEPSIOLLENO
NNYHOCTb 3TMX fuuy. WHdopmaumsa o HoBbix Monb3oBaTensx COrnacHo HacTosiweMy MyHKTY, @ Takke akTyanbHas uHdgopmaums o
Monb3oBaTensax B cnyvyae ee U3MEHeHVs AOoMmkHa npegocTtaBnsatecs ABoHeHTom Onepartopy He nosgHee 15 gHewn ¢ MomeHTa, Koraa
ABOHEHTY CTanu N3BeCTHbl 3TN CBEAEHUS.

8.14. Bo nsbexaHne npuuMHEHnss BpeAa X13HN 1 340POBbIO, BbINOMHATE TpeOOBaHUS MO COAepKaHuio 1 aKcnnyaTauum criaboToyHON
KkabenbHOW nUHUKM («NOCNedHen» MWUNK), HaxOAsEencs B 30HE OTBETCTBEHHOCTU AOOHEHTa, YCTAHOBMEHHbIE TEeXHU4YEeCKUMU
TpeboBaHNAMM U 3Ha4YEHMAMM NoKasaTenen kayecTsa okasaHusa ycnyr ceasum MTC (pasgen VI).

8.15. B cnyyae npepocrtaBneHus B nonb3oBaHue AboHeHTy Onepatopom cobcTBeHHOro obopyaoBaHus ANS Lenew okasaHus Ycnyr,
ABoHeHT npu pacTopxeHun [oroeopa (nMbo cooTBeTcTByloOLWero MMpunoxeHns) o6s3aH Bo3BpaTuTb obopypnoBaHne Onepatopy B
paboyeM COCTOSIHUM C y4EeTOM eCTECTBEHHOO N3HOCA.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpenensTb yCroBMsA oka3aHus Ycnyr, B TOM yncrne TapudHbIX NnaHoB, NOCPeACTBOM BBEAEHUSA HOBbIX TapndHbix nnaHos/Ycnyr
n/ny BHECEHNA U3MEHEHUS B AeNCTBYIOLLME YCNOBUS OKa3aHus Ycnyr/Tapudbl B npeayCMOTPEHHOM HAaCTOALLMMU Y CNOBUSIMU NOPSAAKE.
9.2. MNpuocTaHaBnuBaTb C COOMIOAEHMEM 3aKoHOAATeNbHO YCTAHOBMEHHOW Mpouedypbl OkasaHue Ycrnyr B Crnyvyae HapylleHus
ABOHEHTOM NpaBui, YCTAHOBIEHHbIX HACTOSLLMMU YCnoBusiMu (JJoroBopom), B TOM YMCIe HapyLLEHUsi CPOKOB onnaTbl Ycnyr, a paBHO
npu HecobmniogeHMn AOOHEHTOM HOPMAaTUBHbLIX MNPaBOBbIX aKTOB B 00MacT CBsi3W - BMNOTb A0 YCTPAHEHUs HapyLlleHWn.
MprocTaHoBnNeHMe okasaHust YCryr npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOcTM rocygapcTBa u obecneveHust
npaBonopsaka BO3MOXHO M OCYLLECTBIAETCA TONbKO B CIy4Yasx U B nopsake, yCTaHOBNIEHHOM 3aKOHOA4ATENbLCTBOM O CBA3M.

9.3. B cny4ae HeucnonHeHuss AGoHeHTOM 06513aTenbCcTB No onnarte Ycnyr B CPOKM, yCTaHOBreHHble B [loroBope, Onepatop Brpase
B3bICKaTb 3a40JPKEHHOCTb MO UCMOMHUTENBHOW HaAMUCKU HoTapuyca.

9.4.Mpu 4pesBblYaWMHbLIX CUTyauMsX MPUPOOHOrO M TEXHOrEHHOrO XapakTepa, a TakKe B WHbIX Cryvasx, YCTaHOBIEHHbIX
3aKkoHoJdaTenbCTBOM, B T.4. NpK nocTynnexHun B agpec Onepartopa B nopsiake, onpeaeneHHoM 3akoHoA4aTenbCTBOM, COOTBETCTBYIOLLLErO
peLueHnsl ynorIHOMOYEHHOro rocyaapcTBeHHOro opraHa, OnepaTop npaBe BPEMEHHO MPUOCTaHOBUTL (MPeKpaTUTb) UMM OrpaHUunUTb
okasaHue Ycnyr. B ykasaHHom criyyae OnepaTtop NofHOCTblo 0cBOBOXAaeTCA OT OTBETCTBEHHOCTU nepe ABOHEHTOM, B T.4. B YacTu
BO3MELLEHNS MOHECEHHbIX YObITkOB ABOHEHTY W(MMM) KOMMEeHcauuu (nepepacyeta) CTOMMOCTM Ycnyr. YNONHOMOYEHHblE
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATeNnbCTBOM Poccuv MMeET npaBo Ha MpUOPUTETHOE MOMb30BaHWE ycrnyramu
CBA3MN.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepocTaBuTe AGOHEHTY NpU 3akrnoveHun [JoroBopa HeOGXOAUMYIO 1 JOCTOBEPHYH MHbopMaumio o6 Ycnyrax, ux nepeyxe u
npaBunax okasaHusi, TapudHbIXx NnaHax, nopsiake M ycroBusx onnatel Ycnyr, UHGOpMaLmMio O Mopsiike M Cpokax pacCMOTPEHMS
3asiBNeHnsl, O PEKBU3UTAX OEWCTBYIOLUMX NULEH3WI, HA OCHOBAHWUKM KOTOPbIX OKa3biBAKOTCS YCMyru, a Takke WHYI WHGOpMauuio,
npenycMOTPeHHYH0 AeiCTBYIOLLMM 3akoHoAaTENLCTBOM Pd.

10.2. OpraHu3oBaTb 6ecnnaTHoe 1 KpyriocyTOMHOE KOHCYNbTMPOBaHUe Mo BOMpOcaMm Monb30BaHus YcryraMu U pacyeToB 3a Ycnyry, B
T.4. NPefoCTaBnsaTb MHhOpMaLMio 0 Tapudax Ha Ycryru n cocTtosiHum NuueBoro cyeta AGOHeHTa.



10.3. NpuHuMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NEepcoHanbHbIX AaHHbIX AGOHeHTa M cobnopatb MHble
yCTaHOBNEeHHble TpeboBaHUs kK 06ecneveHnto kKoHUAeHUManNbLHOCTU cBefeHnin 06 AGOHEHTE.

10.4. Havatb okasbiBaTb ABOHEHTY YCnyrn B TeYeHue cpoka, npeaycMoTpeHHoro [JoroBopoM, [JononHUTENbHBIMW COrnalleHnsiMm 1
MpunoxeHuamu k Jorosopy.

10.5. Cobnopgatb ycTaHoBrneHHble OnepatopoM CpOKM M MOPAAOK YCTPaHeHMs HeucrnpaBHoOCTeW B ceTu cBAsu Onepartopa,
NPEnsITCTBYIOLLMX NOMb30BaHMIO Ycnyramu.

10.6. OBecneumBaTb B 30HE SKCTPEHHOrO OMOBELLEHUS HaceneHus nepeaavy CUrHarnoB OMOBELLEHUsI U SKCTPEHHOW MHdopmaumm ob
OMacHOCTSX, BO3HUKAKOLWMX MPU Yrpo3e BO3HUKHOBEHUSI UMM BO3HUKHOBEHUU Ype3BblYaviHbIX CUTYaLUn NPUPOAHOINO0 U TEXHOrEHHOro
Xapaktepa, a Takke MNpuv BedeHUU BOEHHbIX AEWCTBUA WNM BCNEACTBME ITUX OEWCTBUN, O MpaBufax MNoOBeAEeHUs! HaceneHusa u
Heob6xoaAMMOCTM npoBefeHnss MeponpuaTui no 3awmTte. [aHHaa obs3aHHOCTL ucnonHaeTca OnepaTtopom MOCPeaCTBOM AEWCTBUMA,
COBepLUaeMbIX B LLeNnsx yCTaHOBMNEHNS coeanHeHns ¢ AGOHEHTCKMM 060pyI0BaHNEM 1 3BYKOBOIO COOBLLEHMS SKCTPEHHOIO OMOBELLEHNS
B Cllyyae yCTaHOBIEHNSI TAKOrO COEAUHEHUS.

10.7. Obecneunts ABOHEHTY BO3MOXHOCTb GeCnnaTHOro Bbi30Ba 3KCTPEHHBLIX OMepaTMBHLIX CryX0 nocpeactsom Habopa eavHoro
HOMepa BbI30Ba 3KCTPEHHbIX OMepaTMBHBIX CMyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYIOLLUMX IKCTPEHHBIX ONepaTBHBLIX CMYXO,
YCTaHOBMEHHbIX B COOTBETCTBMU C POCCMINCKON CUCTEMOM U MITAaHOM HymepaLuu.

PazgenV. CtoumocTb ycnyr n nopsiaokK pac4yeTtoB

CrtaTtba 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyrn, EgnHnua Tapudmkaumn Yenyr yctaHasnmsatotcs OnepatopoM CamMoCToATENbHO B TapudHbIX nrnaHax,
OOoNonNHUTENbHbIX cornaweHunsa u/unu MNpunoxenusax k Jorosopy. Mpy onpegeneHn CTouMocTy coeguHeHns (Mpy NOBPEMEHHOM y4eTe)
HenonHasa EguHnua Tapudpmkauun Yenyr, pasmep KOTOPOW COCTaBnseT NonoBuHy unu 6onee nonosuHbl EanHMLbl Tapudukauum Yenyr,
yynTbiBaeTCcH kak nonHas EgmHuua tapudmkaumm, a HenonHasa EgvHnua Tapudmkaunm, pasmep KOTOPOW COCTaBNsAeT MeHee NOMOBUHbI
EOovHMUbl Tapudukauum, yumTbiBaeTCa Kak nonosmHa EanHuuel Tapuduvkaumm Yenyr.

11.2. NHdopmaLmsi 0 AeNCTBYHIOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepatopa npegocraBnseTcs B Mectax paboThbl
¢ AGOHeHTamMM M PO3HUYHOWM peanu3aumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopom WHbIMW
crnocobamu, B ToM yucrne Ha Cante Onepartopa.

11.3. MNpwn 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMY YcnoBuamn ABOHEHT ykasbiBaeT BblOpaHHbIN UM U3 Npeanaraembix
OnepaTtopom TapudHbIn nnaH, KOTOPbI CTAHOBUTCHA HEOTbEMIEMOM YacTbio [lorosopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. TpyMeHUMBIA NPpU OKasaHUKU YCnyr MeTod pacyeToB ykasbiBaeTcsa B [loroBope, [JononHUTENbHOM cornaileHun, MNpunoxeHnn K
Ooroeopy w/vnu TapudHom nnaHe. OcHOBaHWA NpUMeHeHUss meToaa onpeaenstotcs OnepaTopom M ycTaHaBnuBakTCA B TapudHbIx
nnaHax, lNMpunoxeHuax n/vny AONOMHUTENbHbLIX CornalleHusx K [loroBopy, a Takke A0BoAATCS A0 cBeAeHus ABOHEHTa NHBIM CocoboM.
Onnata MOXeT NPOM3BOANTLCS HANUYHBIMU OEHEXHBIMU cpeacTBamMmn 1 6e3HannyHbLIM crnocoboMm.

12.2. ABaHcOBbIN MeToA pacyeToB. [Ipyn aBaHCOBOM MeToAe pacyeToB YCnyrn okasbiBaloTcsd B 06beme BHeCeHHbIX AGOHEHTOM
OeHeXxHbIX cpeacTB. AGOHEHT 00 Hayana okas3aHus YCnyr BHOCUT aBaHC (nnatex) Ha cBon JlnueBow cyeT, obpasyrowmii Ha Jluuesom
cueTe onpegensieMbii OnepaTtopom MONOXUTENbHBIN OCTaToK. PacyeTbl ¢ AGOHEHTOM MPOM3BOASATCA 3a (PakTUYECKM OKa3aHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHCa.

CymMMbl aBaHCOBbIX NnaTtexen onpeaensoTcs cammm AGOHEHTOM, ncxoasa n3 npegnonaraemoro obbema NnoTpebneHns 3akasbiBaeMbIX
Ycnyr u BbibpaHHoro TapudHoro nnaxa.

Mpu 3akntoveHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaAHCOBLIA NAAaTeX B CyMMe, onpeaensemMoin BolbpaHHbIM TapudHbIM NnaHoMm,
OononHutenbHbiM cornawennem wu/unu lMpunoxennem k [orosopy, nocne yero OnepaTop HauMHaeT okasblBaTb eMy Ycnyru no
OoroBopy.

Onepatop Bnpase orpaHuunte O6bEM npegocTaBngeMbIX YCnyr Unn NornHOCTBIO NPekpaTuTb npegocTaBneHne Ycnyr AGOHEHTY npu
noctynnexmm B ACP OnepaTtopa nHdopmaumm 06 oTcyTcTBMU Ha JTMueBom cyete ABOHEHTa NOMNOXMTENBHOrO octaTka. BosobHoBneHve
npefocTaBneHns Ycnyr npousBoanTcs nocne noctynneHns Ha cyet Onepartopa nunv YNonHOMOYEHHOMY MWLy O4epeHOro aBaHCOBOrO
nnarexa, obpasytoLLero NoNOXMTENbHbIA OCTAaTOK Ha JIMLLEBOM cyeTe.

Onepatop B uenax obecneyeHus ucnonHeHuss AGoHeHTOM ob6sizaTtenbcTB no [doroBopy BrpaBe YyCTaHaBMNMBaTb HECHWXaeMbli
NONOXUTENbHbIA OCTaToOK Ha JluueBom cyeTe ABGOHEHTa B 3aBUCUMOCTU OT NepeyHs, obbema Ycnyr u TapndHoro nnaHa, BblbpaHHOro
AboHeHTOM. OnepaTtop BrpaBe orpaHnynTb OO6bem npenocTaBnsieMbix YCNyr Unu NofiHOCTBIO NPeKpaTuTb nNpefocTaBrneHne Ycnyr
AGOHEHTY B TOM cry4yae, ecnu octaTok Ha JluueBom cyeTe AOBOHEHTa [JOCTUraeT HECHMXAeEMOro YpoBHsi. Bo3oGHoBneHue
npefocTaBneHnss Ycnyr npousBoAuTCA nocne nononHenus JluueBoro cyeta AOOHeHTa [0 CyMMbl, MPEBbIWAKLWEN YpPOBEHb
HecHmKaeMoro octatka. MiHpopmaumio 0 HeCHUXaeMoM MoNoXMTENbLHOM ocTtaTke ABOHEHT MoxeT nonyunts y Oneparopa.

12.3. OnnaTta nocpeACTBOM OT/IOXKEHHOro nnarexa. [1py onnare NoCpeACTBOM OTNOXEHHOro nnaTtexa AGOHEHT Npomn3BoANT onnarty
3a (haKTU4eCKn OKasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBMM C HAcTosALWMMM YcnoBusimy B TedeHne 20 (aBaguaTtun) AHen
C MOMeHTa BbicTaBneHuss cyeta Onepatopom. OnmnaTta nNpov3BOAUTCS B COOTBETCTBUM C NepevyHeM, oO6beMOM MoTpebneHHbIX
ABoHeHTOM Ycnyr v BelbpaHHbIM TapugHbIM NaHoMm.

CymMma K onnaTe 3a dhakTU4ecKkn okasaHHble Ycnyru onpegensietcs Ha ocHoBaHumn nokasaHun ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnuBaTb NUMUTHLI (Mpeaenbl) KpeauToBaHusl B LenoMm ans Jluuesoro cyeta ABGOHEHTa w/unu ons ogHoro
ABOHEHTCKOro HoMepa 13 BblaeneHHbIX AGOHEHTY No ogHOMy [loroBopy, Npu AOCTMXEHUM KOTOPbIX OnepaTop MMeeT NpaBo OrpaHnynTb
UNN NpekpaTuTb okasaHue Ycnyr no Jlnuesomy cyeTy unu takomy ABOHeHTCkoMy HoMmepy (ABGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO,
n/Vnn BbICTaBUTb BHEOYEPEOHOW cyeT 3a (PaKTMYeCKM OKasaHHble YCNnyru, KOTOpbIA OOMKeH ObiTb onnadeH B CPOK, YKa3aHHbIN
OnepaTtopom. BHeouyepeaHol cueT MOXeT ObITb BbICTaBMNEH 3a NepUo BpeMeHW, NPOAOIIKUTENBHOCTBLIO MeHbLLe PacyeTHoro nepuoaa.
lMpn He noctynneHun B cpok Ha cyeT Onepatopa unu YNOMHOMOYEHHOMY NUUY AEHEXHbIX CPeACcTB, AOCTATOYHbIX Ans onnathbl
okasaHHbIx Ycnyr, OnepaTtop Brnpase orpaHmymTe O6beM NpeaocTaBnsieMbxX YCnyr Uy NonHOCTLI0 NpekpaTuTb NnpegocTaBneHne Yenyr
[0 NOCTYNNeHNsi COOTBETCTBYIOLLMX AEHEXHbIX cpeAcTB Ha cyeT OnepaTopa unu YnonHoMoveHHomy nuuy. Pasmep nuvmunta (npegena)
KpeouToBaHUst MoXeT onpegensiteca OnepaTopoM B 3aBUCMMOCTM OT MepedHsi, obbemMa u ctoumocTu (TapudHoro nnaHa)
ncnonb3yeMbiX YCnyr n NHbIX aHHbIX.

B cnydae noctynnenusi Ha cyeT Onepartopa unun YNonHOMOYEHHOMY NNLLY U3MULLHKUX CYMM, yrniadeHHbIX AGOHEHTOM MO BbICTaBIIEHHOMY
CyeTy, yKasaHHble U3MULLHME CYMMbI CNOMb3YTCA ANS pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHow PacyeTHbI nepuog.
12.4. Onnarta Ycnyr MOXeT Npon3BOAMTBECA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTMOXEHHOIO nraTexa.

CrtaTtbsa 13. Cyet 3a Yenyru



13.1. Onepatop exemecsa4Ho B TedeHue 5 ([19TM) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHusi PacueTHoro nepuopa BbiCTaBnsieT
ABOHEHTY cuyeT Ha ocHoBaHuM nokasaHuin ACP Onepatopa. CuyeT sBnsieTcs 6e3ycrnoBHbIM MoATBEpXAeHVMEM dakTta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuoga.

13.2. Onepartop B TeueHue 10 (JecaATn) aHern ¢ gaTbl BbICTaBNEHUS cyeTa npeaocTtaBnseT ero AGOHeHTy cnocobom u (unu) no agpecy,
cornacosaHHOMY npu nognucaHun [lorosopa. B cnyyae ecnvm ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBneHuns
cyeTa, TO COrnacoBaHHbIM CMOCOBOM 1 (MNW) aApecoM NpedoCTaBNeHNs cHeTa SABMNAETCS SNEKTPOHHbIV aapec NepcoHNMULMPOBaHHON
cuctembl camoobenyxusaHua Onepatopa, Yepes koTopyto ABOHEHTOM OCYLLECTBRAETCA AOCTYN K cBeAeHUAM 06 okasblBaeMblX emy
Ycnyrax, pacyetax ¢ OnepaTtopom n nHon nHpopmauun (JIndHbii KabuHeT).

13.3. CueT gomkeH 6bITb onnayeH AGOHEHTOM B TeHEHUE CPOKaA, YKa3aHHOro B TaKOM cYeTe, eCnn MHOM CPOK He cornacoBaH CTopoHaMu.
HenonyyeHune nnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBMSEeTCA OCHOBaHWeM ANS oTka3a oT onnatbl AGOHeHTOM Ycnyr unm
OCHOBaHWeM A1 NONy4YeHnss OTCPOYKW, PACCPOYKX Mo onnare.

13.4. MNpwv AononHUTENbHBIX NOAKMI0YEHNAX ABGOHEHTY BbiCTaBMseTCSA CHeT, BKIOYaoLWMn B cebs nnaTty 3a npedocTasrneHve 4ocTyna K
ceTu ceasn Onepartopa (ecnm NPMMEHUMO), aBaHCOBbIN 1 Apyrve nnatexu. OnepaTtop Bnpase He npedocTaBnaTb AGOHeHTY Ycnyrm Ao
NOCTYMEHUsi COOTBETCTBYIOLLMX CYMM Ha pacyeTHbIV cyeT OnepaTopa uiv Ha pacHeTHbI cHeT/B kaccy YNONHOMOYEHHOro fnua.

13.5. N3BeleHus, yBegomneHus n apyrne opuumnansHelie matepuansl Onepatopa MoryT 6biTb MOMELLEHbI B KavecTBe MHdopmauum 06
Onepatope, npepgoctaBnsgemMonn AGOHeHTy, Ha cTpaHuuax coobuleHun cyeta w/mnu B JInyHOM kabuHeTe. CornacoBaHHbIM Mexay
OnepatopoMm u AGoHeHTOM cnocobomM HanpasneHns ABOHeHTY oduumansHon nHdopmaumm OnepaTopa B 3TOM Criyy4ae cuutaeTcs
cnocob npefocTaBneHns cyeTa, onpeaeneHHsln B [loroBope, B nopsake, yCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmMX YcnoBuin. Ycnosus
nonb3oBaHns JIM4HbIM KabUHETOM ONpeaensaTCA COOTBETCTBYIOLWLMM COrNalleHNeM.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexagy OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B pPyONsx.

14.2. MOMEHTOM MCNOMHEHUs AeHexHoro obssatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUMX OEHEXHbIX
CpeAcCTB Ha pacyeTHbIn cueT OnepaTopa MM Ha pacyeTHbIV cHeT/B Kaccy YNOMHOMOYEHHOro nmua.

14.3. AGOHEHT NPOM3BOAMT onnaTy 3a Ycnyru ¢ ykazaHuem Jlnuesoro cyeta AGOHeHTa, COOTBETCTBYHOLLMX ADOHEHTCKMX HOMepOB. [ns
Lernen pacyeTta 3a okasaHHble YCNnyrn Ucnomnb3yetca TOT Tapud, KOTOpbI AeACTBOBAN Ha MOMEHT YCTAHOBMEHWSI COOTBETCTBYHOLLLErO
COeAVHEHUS.

14.4. CTOpOHbI NPULLIK K cornalleHuto, 4T1o cqua-d)aKTypbl He cocTaBnAlTCA Npu ucnonHeHmm Jorosopa ABOHEeHTaM, He SBMAOLLMMCS
HanoronnartenblWKkaM Hanora Ha ,EI,OGaBJ'IeHHy}O CTOMMOCTb, U ADOHEeHTaM, 0CBOGOXAEHHbIM OT MWCMOSIHEHUS 06sI3aHHOCTEMN
Hanoronnartenblinka, CBA3AaHHbIX C UCHUCTIEHNEM U yl'lJ'IGTOI7I Hanora Ha ,El06aBJ'IeHHyP0 CTOUMOCTb.

Paspen VI. Tpouune ycnosus

CrtaTtba 15. Nopagok npeAbLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pa3Hornacusi unm cropel, KOTOpble MOryT BO3HVKHYTb, B6yayT, MO BO3MOXHOCTU, YPerynupoBaTbCsl MyTEM NeperoBopoB.

15.2. Ecnu cornacue no kakuM-nnmbo npuunHam He GyaeT OOCTUIHYTO B Xofde AocyaeGHOro yperynmpoBaHus (MOMMMO MeperoBopoB
obs3aTenbHO BKMoYatoLlero B ce6s B cCooTBETCTBUMU ¢ PeaepanbHbiM 3akoHoM PO «O cesisu» npeabsiBnieHne AGOHEHTOM NpeTeH3nn n
ee paccMoTpeHue OnepaTtopoM) B cyaeGHOM nopsiake Bce crnopbl mexay OnepaTtopom 1 AGOHEHTOM paccMaTpuBaloTCs B apGUTPaXKHOM
cyae no MecTy HaxoxaeHusi Onepatopa, U3 AeATeNbHOCTM KOTOPOro BbITEKaeT Crop.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucnomnHeHWe WU HeHagnexallee WCMONHEHWE TNPUHATBIX Ha cebst 006sa3aTenbCTB CTOPOHbI No  [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYOLLUM 3aKOHOAATENTbCTBOM.

16.2. OnepaTop 065a3yeTcs BO3MeCTUTb ADOHEHTY yLLep6, NPUYNHEHHBIA EMY BUHOBHbIMM AercTBuaMy OnepaTtopa B XO4€e UCMOSTHEHNS
HoroBopa, ecnv UHol pasmep oTBeTCcTBEHHOCTU OnepaTopa He YyCTaHOBMNEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HENOMHOW UM HECBOEBPEMEHHOM onnaTekl Ycnyr AGOHeHT ynnadmsaeT OnepaTopy HEYCTONKy B pa3mepe 1
NpoLEeHTa CTOMMOCTU HEOMNMAYEHHbIX, ONMAaYeHHbIX HE B NOMTHOM OOBbEME MM HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a KaXabl OeHb
NPOCPOYKM BMIOTb A0 AHSA NOralleHnsi 3a40SPKEHHOCTU, HO He 6onee cymmbl, nognexailen onnare.

16.4. CTopoHa, He MCMONHUBLLAs UK HeHaanexawmm obpasom ncnonHueLlasa obsizatensctea no [Orosopy, HeceT OTBETCTBEHHOCTb,
€CNMn He [JOKaXeT, YTO Haanexallee WCMOofHEeHUEe OKa3anoCb HEBO3MOXHbIM BCNEeACTBME OEWCTBMSA HENpeodonuMon cunbl (T.e.
YpesBblyanHbIX M HENPEAOTBPATMMbIX MPU AaHHbIX YCIOBUSAX 06CTOATENLCTB), HAX0AALWENCA BHE KOHTPOMSi CTOPOH M HENOCPEACTBEHHO
NOBNUsIBLLEN HA BO3MOXHOCTb MCMNOMHEHMsT 06s3aTenscTB. [py YpesBblyaiiHbIX CUTYaLUsiX MPUPOAHOIO M TEXHOrEHHOTO Xapaktepa
OnepaTtop B COOTBETCTBUM C 3aKOHOAATENLCTBOM BrpaBe BPEMEHHO MpekpaLlatb Unu orpaHnynBaTb ADOHEHTY OKasaHue Ycnyr.

16.5. Npn BO3HUKHOBEHMUN 06CTOATENBLCTB HENpPeodonMMoi cunbl (“dpopc-maxop”), cTopoHa no JoroBopy, He UMetoLas BO3MOXHOCTM
BbINOMHATL 06513aHHOCTM no [loroBopy, AOSMKHA He3aMeanuTenbHO HanpaBwuTb APYro CTOPOHE YBEOOMIIEHWE O CIyYMBLUEMCS, O
NPUYMHAX CryYMBLUErOCH, C CCbIIKOM Ha [OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBMCMMbIM KOMMETEHTHbIM OpraHoM,
noATBEPXKAAOLWMI HANMYne U NPOACIHKUTENBHOCTb AENCTBUS 06CTOATENLCTBA HEMPEOAONIMMOW CUSbI.

16.6.B TOM cnyyae, ecnu Ans OTAeNbHbIX KaTeropu AOOHEHTOB 3aKOHOM MpeaycMOTpeHbl o0bs3aTenbHble npaBuna,
yCTaHaBNMUBAOLLME MHbIE OCHOBAHWUS U Npeaenbl 0TBETCTBEHHOCTU Onepartopa Nno CPaBHEHMIO C U3MOXEHHBIMU B HAaCTOSILLEN CTaTbe,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSIIOTCA NpPaBWna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTAenbHble MONOXEHUs
HacTosILmMx YCrnoBuiA B COOTBETCTBUM C 3akoHoAAaTenbCTBOM P® HenpvMeHWMbl ANns kakon-nvbo kaTeropum ABGOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHUIO AN AaHHON kKaTeropum ABGOHEHTOB.

Cratbs 17. BHeceHue nameHeHun B nepeyveHb Ycnyr, HacTosiwme YCnoBus U UHble ycnosus [loroBopa

17.1. AGOHeHT Brnpase B ycTaHOBMEeHHOM Onepatopom nopsake U3MeHUTb UCTMONb3yeMblii nepedeHs Ycnyr, AGOHEHTCKUIN HOMep n/unu
TapudHbIn NnaH, nogae OnepaTopy COOTBETCTBYIOLLEE 3asiBIIEHME.

17.2. Onepatop Bnpaee BHOCUTb NPeasIoKeHUs Mo U3MEHEHWIO U LOMOMHEHMIO HAacToSALWMX Ycnosuid, [loroBopa. 3MeHeHre HacToAwmx
Ycnoeuii, [oroBopa ogopMIIsSieTcs MnyTem 3akIoYeHUs LOMOMHUTENIbHOrO COrfalleHUss B MUCbMEHHON dopMe. 3akIoyeHnem
JOMONTHATENBHOTO COrnalleHnst B TMCbMEHHO hopme npusHaeTcst ooMeH CTopoHamu [OKyMeHTaM, a Takke coBeplieHne AGOHEHTOM
KOHKIMIOAEHTHbIX AEWCTBUM, coBepLUeHHbIX AGOHEHTOM C WCMOMb30BaHWEM MNEPCOHUMULMPOBAHHON CUCTEMbI CamMooBCnyXMBaHUSA
Onepatopa. CTOpPOHbI TakKe Cornacosasnu, YTo NepeyeHsb 1 NopsaoK OCYLLECTBIEHNUS KOHKMIOAEHTHbLIX AENCTBUIA MOXET onpeaenaTbes
OnepaTopoM B NpeasiokeHUsX Nno M3MEHEHWI0 1 AOMOMHEeHMIO HacTosALWMX Ycnosuit, [loroBopa. YcTaHoBMNEeHMe U u3aMeHeHne TapudHbIX



nnaHoB, OTAeNbHbIX TapndOB Ha YCNyrn U UHbIX LLEHOBBIX YCNOBWIA NPOU3BOAUTCS B Mopsiake, NpegycMOTPeHHOM M. 17.3 HacToawmx
Ycnosun.

17.3. Onepatop Bnpase, B nobom crnyyae, ycTaHaenMBaTb CamMOCTOATENbHO TapudHble MnaHbl, @ Takke ycTaHaBnueaTb W/Wnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpedensTs WHble LIEHOBbIE YCnoBus npepoctasneHus Ycnyr. Onepatop usseljaeT
ABOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHWI He MeHee YeM 3a 10 kanerHAapHbIX AHEN A0 MOMEHTa BCTYnneHus ux B cuny Ha Cavite
OnepaTtopa, a Takke Yyepes cpeAacTsa MaccoBol MHgopmMaumn, ykasaHHble Ha Cainte Onepartopa, B criy4ae ecnv Takas 0653aHHOCTb
OnepaTtopa npegycmoTpeHa OeWCTBYIOLWMM 3akoHodaTenbcTBoMm P®. [lononHuTenbHble yBEAOMMAEHUS MOMyT HanpaBnsTbCA WHbIM
crnocoboMm. UHdpopmupoBaHne ABGOHEHTOB 06 M3MeHeHun TapudoB Ha YCryrm Npou3BoanTCa NyTeM pasMeLLeHnss COOTBETCTBYHOLLMX
m3BeleHnn Ha cavite OnepaTtopa, ecnv MHOW cnoco® He cornacoBaH cTtopoHamu. OnepaTtop BrnpaBe HanpaBnsaATb ABOHeHTaMm
OONONHUTENbHbIE U3BELLIEHNS B COOTBETCTBUM C HACTOSLLMM MYHKTOM, B TOM 4ucCrie nyTem pasMelleHns MHdopmauum B cyeTax 3a
oKasaHHble Ycnyru. MsBelueHne Takke OCylecTBnseTcs B MecTax obcnyxuBaHusi ABOHEHTOB B Clyyasx, ecnn TakowW cnocob
n3BeLLieHMs NpedycMOTPEeH B KadyecTBe 06s3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

Kpome Toro, OnepaTtop Bnpase B O4HOCTOPOHHEM MOpsAKe ONpeaensTb U UMEHATb NepeyveHb YNONHOMOYEHHbIX ML,

Cratbs 18. MNpekpaweHne floroBopa

18.1. AGOHeHT BrpaBe 0TKa3aTbCs OT AanbHewLero ncnonHeHuns Jorosopa, npoussensa ¢ Onepatopom pacyeTsl no [Jorosopy 1 nogas
cooTBeTCTBYytoLee 3aaBneHne Onepatopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObITb 3asBreH B OTHOLLUEHWU UCMOMb30BaHWS OOHOro Unu
HeCcKonbknx AGOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTtopom NPON3BOAATCH B COOTBETCTBYIOLLEN YacTu.

18.2. OtcytcTBME Mcnonb3oBaHus ABGOHeHTOM ycnyr TenedoHHoW cBA3n B TedeHue 10 (gecsaTtun) net npu3HaeTcs OAHOCTOPOHHWUM
oTka3oM ABOHeHTa OT AarnbHewLero ncnonHeHnst [lorosopa B 4actu ycnyr tenedoHHon cBA3n. Ecnmn no ncredyeHnm ykasaHHoOro cpoka
ABOHEHT MpoaomKkaeT Nonb3oBaTtbcst ycnyramu tenedoHHon ceasm n Onepatop npegoctaBnseT AGOHEHTY Takylo BO3MOXHOCTb, TO
pevicteme [JoroBopa npoporkaetcs. B [Jorosope, TapudHbix nnaHax Wiy AOMOMHUTENbHBIX COrnawleHuax K JoroBopy MoryT ObiTb
YCTaHOBIEHbI UHbIE CPOKU U YCMOBWUSI OLHOCTOPOHHEro oTkaza AOOHEHTa OT AarnbHenwero ucnonHeHus [JoroBopa, B 3TOM criyyae
pacTtopxeHue [loroBopa ¢ ABOHEHTOM OYyAET OCYLLECTBNATLCA HA TEX OCHOBaHUAX, KOTOPbIE HACTYNAT paHbLUe.

18.3. [loroBop npekpallaeT CBoe AeNCTBME B Crnyvae npekpalyeHus y AboHeHTa npaBa BnageHus n(unu) nonb3oBaHus NomelleHnem ¢
MomeHTa nonyyeHuss Onepatopom yBegomneHus ot AGoHeHTa O mpekpalleHun npaea BrnageHus n(unu) nonb3osaxus MNMomelyeHnem
mnu obpalleHnst HoBoro BriagensLa lNomelleHns o 3aknioveHnn [lorosopa.

18.4. C momeHTa oTka3a ABGoHeHTa OT ucnornHeHus [JoroBopa unu pactopxeHusi [JoroBopa no ApyruM OCHOBaHWsiM, obs3aTenbcTBa
CTOPOH CYMTAOTCHA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 065a3aTenscTB AGOHEHTa, CBA3aHHBIX C ONaTon OKasaHHbIX, HO HE OMfayYyeHHbIX
Ha MOMEHT pacTtopxxeHus [loroBopa Ycnyr. OcTaBLiasics nocre ncnonHeHns AGOHEHTOM 0643aTenbCTB NO onsfiaTe oKa3aHHbIX Ycnyr
cyMMa pasHuubl Mexay onraveHHon no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHusi [joroBopa Ycnyr
Bo3BpalLaeTca AGoHeHTy onpeaeneHHbIM AGOHEHTOM cnocoboM 1 NO yKa3aHHbIM UM PEKBU3UTAM.

18.5. MNMpwn oTkase AGoHeHTa oT ucnonHeHusa orosopa Onepatop Bnpase TpeboBaTb 0T ADOHEHTa nNnaTty 3a NPeAoCTaBNEHHbIN AOCTYMN
k ceTn OnepaTopa B NOfTHOM 06beme Mo yCTaHOBMEHHbIM Tapudam.

18.6. B cny4ae npuHATMA peleHnsa 06 oTka3e AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [Jorosopy CyMMOWM U CTOMMOCTbIO
OKasaHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 cT. 7 ®PepepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTvBOAENCTBMM rneranuaauun (OTMbIBaHWIO) [OXOAOB, MOJNYYEHHbIX MPECTYMHbIM MyTeM, WU
uHaHcMpoBaHuio TeppopuamMay, Onepatop HanpasnseT AGOHEHTY MHdopmMauuio O AaTe U MPUYUHAX ero MpUHATAS OJHUM K3
cnegyoLwmx cnocoboB: NocpeacTBOM CMC-COOBLLEHNS UM MMCbMA, OTMPABIEHHOO MO 3MEKTPOHHON NoYTe (MpY HANMMYMU TEXHUYECKOW
BO3MOXHOCTW), NMBO NMcbMa, OTNPaBMNEHHOTO MO agpecy pernctpaummn ABOHeHTa.



