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Cratbs 1. O6GnacTb NnpumMeHeHunA

1.1. HacTosiwme YcnoBusi okasaHus ycnyr TenedOHHON CBA3M Mo (PUKCMpOBaHHbIM ceTtam MTC (ganee vmMeHyloTcs — YcnoBus)
paspaboTaHbl B COOTBETCTBUM C 3akoHOA4aTeNbLCTBOM Poccuinckon ®efepaummn 1 perynmpyoT OTHOLLEHNS MO OKa3aHWIo YCiyr MECTHOW,
BHYTPM30OHOBOW, MEXOYyropoaHoOW, MexayHapogHon ceasnm MTC (ganee — Ycnyru): cepBUCHOE, MH(OPMAaLMOHHO-CNpPaBOYHOE
obecnyxuaHve n gp. Hactosawme Ycnosus yctaHasnusatoTca OnepaTtopomM camoCTOATENbHO, ABNAOTCA Ny6nvyHon odepton n moryT
ObITb NPUHATEI AGOHEHTOM He MHa4ve Kak nyTeM NpUCOeanHEHUS K HUM B LIEMNOM.

1.2. [onoxeHns HacToALWMX YCMNOBUA HE PacnpOCTPAHSIOTCA Ha OTHOLUEHMSI CTOPOH MO BOMPOCaM, CBS3aHHbIM C MpUMOGpeTeHnem
ABoHeHTCKkOro 06opyaoBaHus.

1.3.Ycnyru cBasn MTC He moryT 6bITe ncnonb3oBaHbl AGoHeHToM 6e3 [lononHuTensHoro cornatieHns ¢ Onepatopom Ans NpoBeaeHUs
rioTepewn, rofiocoBaHNi, KOHKYPCOB, BUKTOPWH, peKnambl, ONpoCOB, OCYLLECTBIEHUSI MaccoBbIX U (M) aBTOMaTU4ECKMX TenedOHHbIX
BbI30BOB B CETW CBA3M 0OLLEero nonb3oBaHns (ganee - MaccoBble Bbl30Bbl), MAcCOBbIX PACChINOK COOOLLEHWI, a Takke He MoryT ObiTb
ucnonb3oBaHbl ABoHeHTOM 6e3 [ononHutenbHoro cornawenus ¢ OnepatopoM, ecnu AGOHEHTOM WCMONb3yeTcs BUpTyanbHas
TenedoHHass CTaHUMS, wnu YCryrm CBA3M Heobxoaumbl ABGOHEHTY [Ans YCTaHOBKM 00OpyaoOBaHUS B LENsX opraHu3auum
ABTOMaTU3MPOBAHHbBIX LEHTPOB (€CNM OpraHmnsaums n OYHKUMOHMPOBaHWE Taknx ABTOMaTU3MPOBAHHbLIX LEHTPOB MPUYMHAET Bpesn
Onepatopy, gpyrum AGOHEHTam u/nu TPETbUM NULaM), yCTaHOBKM LUMO30B ANA AOCTyNa K CeTW 3NekTpocBa3n U MIHTepHeT-TenedoHuw,
MaccoBOW reHepaumm Tpaduka un T.M.

1.4. Ycnyru cBsA3u npegocTtasnsatoTcs Onepatopom Ha OCHOBaHWM AeNCTBYOLWMX nuueHsuii OnepaTtopa, NoMHbIA NepeyeHb KOTOPbIX
pasmelleH Ha Cavite OnepaTtopa u gosoanTcs Ao ceefeHns AGOHeHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. MPU 3aKiT0YeHUN
[orosopa.

Cratbs 2. TepMUHbI U oNpeaeneHns, UCNOoNb3yeMble B HAaCTOALUMUX YCNoBUsIX

Bce 3aronoBkv pas3genos (CTaTen) UCNonb3yTCs B HACTOALWMX Y CMOBUSX UCKIMKOYUTENBHO Anst yaobCcTBa MCNonb30BaHWs (NPOYTEHNS)
NOCINeaHNX N HUKaK He BIUSIOT HA TONKOBAHNE UX OTAENbHBLIX NMOMOXEHWUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3akrioyeHHOe B Mopsake U B
COOTBETCTBUM C HACTOSLLMMMK YCrnoBusMK (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMU C YCroBUSMU TapudHbIM MNaHoM).

2.2. ABOHEHT — IopuanyecKkoe NUUo UNu UHAMBMAYanNbHLIA NpeanpuHMMaTEnb, C KOTOPbIM 3aKM4veH AoroBop ob okasaHuu Ycnyr npu
BblaeneHun Ans atux uenen AGOHeHTCKOro Homepa.

2.3. Onepatop — [MybnuyHoe akumoHepHoe obuectBo «MobunbHbele TeneCuctembl» (r. Mockea, yn. Mapkcuctckas, a.4, ctp. 1),
OKa3sblBaKLLEe YCIyrn CBSA3M Ha OCHOBaHUW NULIEH3UIA, SIBNSAOLLEECA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MeCTHOW, MECTHOW C BblAeNeHNeM LOMNOMHUTENBHOrO abOHEHTCKOrO HOMEpa, BHYTPM3OHOBOW, MEXAYropoaHOMN,
MEeXOYHapOOHOM CBSI3W, W/WNMM UHbIE COMPSPKEHHbIE C HUMW yCryrn, okasbiBaemble OnepaTopoM HEMNOCPeACTBEHHO W/vnn C
npuvBreYeHnemM TpeTbux nuy (CepBUCHOE, MH(OPMAaLMOHHO-CNpaBoYHoe obcnyxuBaHne u gAp.). Hactoswumu Ycnosusivun
perynupytoTcs TONbKo Te YCnyrn MexayropoaHon U MexayHapo4HOW CBA3W, KOTOPble OKasblBalOTCS Ha YCMOBUSIX NpeaBapuTerbHOro
Bblbopa B kayecTBe Onepatopa gaHHbIx yenyr MAO « MTCx.

2.5. TapudHbIA NNaH — COBOKYMHOCTb LIEHOBbIX YCIOBUIA, Ha kOTOpbIx OnepaTtop npeanaraeT NonNb30BaThCs OAHON NGO HECKOMBKMMU
Ycnyramu.

2.6. PacyeTHbI nepuoa — nepuos BpeMeHW, 3a KOTOopbl onpepenseTca akTUYeckn NOMyYeHHbI U onnavyuBaemblii AGOHEHTOM
o6bem Ycnyr. Ecnu meHbLUasi NnpoAomKnTensHoCcTb PacueTHoro nepmoaa He yctaHoBneHa OnepatopoM, PacyeTHbIi nepyog cuntaeTcs
paBHbLIM OHOMY MecsiLly.

2.7. NnyHbIn KabuHeT — BebG-cTpaHuua Ha cante Onepartopa, cogepxalwas nHopmaumio O 3akasbiBaeMbix ABOHeHTOM Ycnyrax,
cTtaTucTuyeckylo uHdopmaumio 06 obbeMe MonyvyeHHbIX YCnyr M TeKywem COCTosiHMM JlvueBoro cyeTa, AOCTYn K KOTOPOW
OCYLLIECTBNSAETCS C NMOMOLLbI0 ayTEeHTUPUKALUMOHHBIX AaHHbIX (YHUKaNbHbIA NOMMH 1 naporb). JIormH u napone Ans goctyna B JIMyHbIN
kabuHeT BblgatoTcs AGOHEHTY npu 3aknoveHun [oroBopa. JIMdHbIA kabuHET MOXeT ucnonb3oBaTbesl Ans Bblbopa AGOHEHTOM
KOHKpeTHbIX Ycnyr n [lononHUTenbHbIX YCryr, OTKasa OT HUX, a Takke And pasMelleHus yBegomneHuss OnepaTtopa, aapecoBaHHbIX
ABOHeHTY. AGOHEHT 06513aH 06ecneunTb COXpaHHOCTL NorMHa 1 napons AGOHeHTa, HeobXoAMMbIX Ans AocTyna B JIMUHbIN kabuHeT.



[OelictBus, coBeplueHHble B JIn4HOM kabuHeTe, JOCTYN B KOTOPbLIA OCYLLECTBIEH C UCMONb30BaHMEM forvHa v naponsi AGOHeHTa,
NpU3HaKTCsl AEUCTBUSAMU, COBEPLUEHHBIMU ABOHEHTOM JIMYHO UMK €ro YMNONHOMOYEHHBLIM NPEACTaBUTENEM OT UMEHU U B MHTEpecax
AboHeHTa. Mpu atom ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCNE HECaHKUMOHWPOBAaHHbIE) AEUCTBUSA TPeTbUX N,
MMEBLUMX MecTO B JInyHOM kabuHeTe ABOHeHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHMEM JOrMHa U naponst AGOHeHTa, a
Takke 3a NocrneacTeusa Takux AencTeuin. OnepaTtop BnpaBe nNpenocTtaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWUTb MNaponb Ans AOCTyna B
JIn4HbIM KAabKUHET, NpM 3TOM NOTMH OcTaeTcs HenaMeHHbIM. OnepaTtop BrpaBe 6e3 npeAynpexaeHnst MPUOCTaHOBUTL UCMONb30BaHWE
A6oHeHToM JInuHoro kabuHeTa B criyyae pactopxeHus [loroBopa

2.8. NNnueBon cyet — 3anucb B ACP, cnyxawas ans ydyeta obbema okasdaHHbIX YCnyr, NOCTYMMEeHNS U pacxofoBaHUsA AEeHEXHbIX
CpeacTB, BHECEHHbIX B CHET onnatkl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6biTb BblAeNeHO HECKOMNbKO JInLeBbIX CHETOB.

2.9. EpmHnua tapudmkaumm Yenyr — eavHuua msMepeHuss obbema okasaHHbIX YCrnyr, CTOMMOCTb KOTOPOW YyCTaHaBnuBaeTcs
Onepatopom.

2.10. AGOHEHTCKUIN HOMep — TerneOoHHbI HOMEep, OAHO3HAYHO OnpeaensWni (MAEHTUMDULMPYIOLLNIA) OKOHEYHBIA 3IEMEHT CETU
CBA3MN.

2.11. TenedOHHbIA HOMEpP — MOCMeaOBaTENbHOCTL AECATUYHBIX LUMdP, COOTBETCTBYHOWAA TpeboBaHMAM, YCTAHOBMEHHbIM B
POCCUINCKOM CUCTEME U NNaHe HyMepauumn Unun B MexayHapo4HOM NraHe Hymepaumm aNekTpocBa3n obLLero nonb3oBaHns, coaepxallas
MHOpMaLmo, HeOBXoAMMYIO ANA COBEPLLEHMS BbI30Ba B CETU TenedOHHON CBA3MW.

2.12. AGoHeHTCKOE 060pyAoOBaHME — TEXHMYECKOe CPEACTBO, BKIOYas NporpammMHoe obecneyeHmne, ABNsoLLEeecs Nonb30BaTeNbCKUM
(okoHe4HbIM) OGopyAoBaHMEM ceTu CBA3W, ucrnonbdyemoe ABGOHEHTOM Mnpu MONb3oBaHWMKM Ycrnyramu, W/wnum KOMNMEekTywlme u
akceccyapbl K Hemy.

2.13. AGOHeHTCKasi TIUHUSA — NNHUS CBA3K, coeanHsowas ABoHeHTckoe 060py10BaHNE C OKOHEYHBIM 31IEMEHTOM CETU CBSA3N.

2.14. ABTOMaTU3NPOBAHHbIN LLEHTP — NPOrpaMMHO-annapaTHbIA KOMMIEKC, NO3BOMNSAOLMNIA NPOBOAMTE aBTOMaTU3UPOBAHHBIN MPUEM,
06paboTKy 1 pacchinKy COOOLLEHUI 3MEKTPOCBA3MN (B TOM YMCIe OQHOBPEMEHHO MOCTYNMBLUMX TeNedOHHbIX 3BOHKOB, COOBLLEHUI NO
dakcy u npoyee), a TaKke OCYLLECTBMATbL MacCoOBbI 063BOH.

2.15. ACP — aBTOMaTM3MpOBaHHasi CWUCTEMa pacyeToB, MpeacTaBnswowas cobo annapaTtHO-NPOrpamMMHbIA  KOMMIEKC,
npegHasHayeHHbIn Ana obecneyeHnst aBToMmaTnsaumm pacyeToB ¢ aboHeHTamMu n/unu nonb3oBaTensaMu YCnyr, a TaKkke Ang yyeta u
06paboTkn nHopmaLmm 0 NPeaoCTaBNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YnonHomMo4YeHHOe NULOo — N1LO, YNnaTow B Kaccy/Ha pacyeTHbIA CYET KOTOPOro AEHEXHbIX cpeAcTB ABOHEHT UCMOMHSET CBOU
JeHexHble 0bs3aTenbcTBa, Bo3HMKawoLwme nepeg Onepatopom 13 [Jorosopa. lNepeyveHb Takmx nuy 4oBoanTca Ao ceefeHns AGoHeHTa
B nopsigke, npeaycMoTpeHHOM M. 11.2. HacToALWwmX Y CrnoBun.

2.17. Cant Onepartopa — pecypc OnepaTopa B ceTu VIHTEpHET, pa3MeLLEeHHbIN Mo agpecy: Www.mts.ru.

2.18. 3asaBneHue — 3asBneHne 0 HamepeHnn 3aknunTb [oroBop, KoTopoe nogaeT 3asBuTenb B ycTaHOBMNEHHON Onepatopom dopme.
2.19. NomelleHne — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha NPaBO BNaAeHWsS UKW NOMb30BaHUA, B KOTOPOM YCTAHOBMEHO unu dyaoet
ycTaHaBnmBaTbca ABOHEHTCkoe obopyooBaHME C LEnbi okasaHus Ycnyr. ADOHEHT rapaHTMpyeT Hanmuume cornacus cobCTBeHHMKa
MomelleHns Ha yctaHoBky ABOHeHTCKoro obopyaoBaHus B MNMomelleHnn onsa uenen okasaHusa Ycnyr. HebnaronpusitHele nocrneactaus,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3V C HEBO3MOXHOCTbIO MPOAOIMKEHNS OKazaHnsa Ycnyr, HeceT AGOHEHT.

Paszpen ll. MNopsaok 3aknoyeHUs v npoaneHus aenctena floroBopa

Cratba 3. Mopapok 3akno4veHus u npogneHns aencTeus florosopa

3.1. [loroBop BCTynmaeT B CUIy M CTaHOBWUTCHA 00513aTenbHbIM AN CTOPOH C MOMeHTa ero 3akmoyeHns. Mpu 3aknioyveHnn [orosopa
[onyckaeTcsi MCMOoSb30BaHMe AMEeKTPOHHOW noanucy nubo MHoro aHanora cCo6CTBEHHOPYYHOM NOANWCU B NOPSAKE, ONpeAerneHHOM Mo
COrfnaLLeHnio CTOPOH W/UMW HacToALWMMM Y CNOBUSMMU.

Ecnn nHoe He cornacoBaHo cTopoHamu B [loroBope, MOCNeaHU CYNTaAETCs 3aKMiOYEHHbIM Ha HeONpPeaeneHHbIN CPOK.

B cnyyae 3aknoyeHns cTopoHamm cpoyHoro [lorosopa, ecnv nHoe He yCTaHOBMNEHO 3akoHOAaTeNbCTBOM, €ro AeNCTBmne npoanesaeTcs
KaXAblVi pa3 Ha crieayoLnii Nepuoa, paBHbIM NEpBOHaYanbHOMY CPOKy AencTeua [loroBopa, ecnu ABOHEHT He 3asBuUT 06 06paTHOM He
nosgHee, Yem 3a ABe HeAenn A0 OKOHYaHUS CpoKa ero AenCTBus.

3.2. [o 3akntoveHuns [lorosopa OnepaTop Ha ocHoBaHWK 3assneHns, nogaHHoro 3assutenem OnepaTopy, NPOBOAWT NPOBEPKY HaNM4ms
TEXHMYECKON BO3MOXHOCTW oKka3daHusa Ycnyr. [Npu nogaye 3assneHns AGOHEHT nNpeabsBrseT u K 3asBneHunio npunaraet 4OKYMEHTI,
nepeyeHb KOTOPbIX YCTAHOBMIEH 3aKOHOAATENbCTBOM, B TOM YWCHE KOMWIO AOKYMEHTa, MOATBep)Aalollero npaBo BRageHus unu
nonb3oBaHus NomMelleHnem.

3asBuTenb B criydyae HeobxoauMmocTu o6sA3aH npedocTaBuTb YMOMHOMOYeHHbIM nuuam Onepatopa poctyn B [lomelieHne B
cornacoBaHHOe CTOPOHaMM BpeMs B LIENAX pa3peLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTM NpefocTaBneHms 3assuTento gocTyna
K Ycnyram.

3.3. B pamkax okasaHua Ycnyr Onepatop ocyllecTBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (aanee — MOH), nepeaaHHbix AGOHEHTOM
OnepaTtopy B XO4e 3akniyeHusi u/vnu ucnonHeHus [JoroBopa, u cBegeHuin o6 AGOHeHTe (kak MOMHOCTBbIO, Tak U B YacTU Takux
CBeleHWi1), yka3aHHbIX B CT. 53 PepepanbHoro 3akoHa «O cBs3u» (3a ncknodeHmem nHdopmMaLMmn, COCTaBnSaLLEen TaliHy CBaA3n) (ganee
— cBeaeHunst 06 AGoHEHTE), B MOPSIAKE U Ha YCIOBUAX, U3MNOXEHHbIX HUXKE.

Onepatop Bnpase ocyLlecTBnaTb 0bpaboTky MAH (BkNovasa cBegeHust 06 AGOHeHTe) Ansa crieayrowmx Lenen:

- OKasaHusa YCrnyr CBSA3W;

- oKasaHWe YCMyr M CepBUCOB, HEPaspbIBHO CBSA3aHHbIX C Ycnyramm Onepatopa, BKMOYash WHOPMALIMOHHO-
cTaTUCTMYECKNE YCNYTL;

- oKasaHWe CEepPBMCHOW, KIMMEHTCKOW U TeXHUYeckoW noaaepxku AGOHEHTY, BkMoyass aboOHEHTCKOe M CrpaBo4vHO-
MHPOPMaLOHHOE 0GCNyXUBaHME;

- 3aKrnoyeHns u ucnonHeHus [orosopa, B TOM YMcre AN Leriei, HepaspbiBHO CBA3AHHbIX C UCMONHEHWeM [lorosopa,
BKMoYasl B3biCKaHWe [eOWUTOPCKOM 3al0JHKEHHOCTU 3a YCryru, opraHusauuio npouecca xpaHeHus [oroBopoB
[OrOBOPHOW AOKYMEHTaLNW;

- obecneyeHunss 6e30MacHOCTU 1 CONPOBOXAEHMUS NMPOLECCOB, HENOCPeACTBEHHO CBA3aHHbIX C NpeaocTaBneHnemM Ycnyr,
B TOM yucne:

- ucnonHeHne OnepaTopoM uNM wucrnonHeHns nepeg OnepaTopoM TPeTbUMM NMuamu 06sA3aTenbCTB,
HanpaBeHHbIX Ha yNyylleHve YCnyr;


http://www.mts.ru/

- npegoTBpalleHMe M NpOTUBOLENCTBME MOLLUEHHMYECTBY, HeXenaTesflbHbIM Bbl30BaM, B TOM 4ucre
3aBeplleHne TaKuxX BbI3OBOB C MNpenoctaBlieHMEM OTIIOXEHHOro AoCTyna K HUM, U pacnpoCcTpaHeHuko
BpeaOHOCHOro nporpamMmMmHoro obecneyeHusi, CBA3aHHONO C UCMNONb30BaHUEM yCJ'IyF.

O6paboTka MAOH (Bkntovas cBeaeHuss 06 ABoHeHTe) ByaeT OCyLLEeCTBNATLCA C UCMOMNb30BaHNEM CPeACTB aBToMaTtusauuun u/mnmn 6e3
MCMOMb30BaHNA TaKOBbLIX CPEACTB MyTeM COBEpPLUEHWUS Cheaylwmx AenctBui (onepauuin) — cbop, 3anucb, cucTtemaTtusauus,
HaKkonmneHue, xpaHeHue (B TOM YWCRe KOMUWM AOKYMEHTa, YOOCTOBEPSIOWEro NNYHOCTb), YTOYHeHWe (OBHOBMEHWe, M3MeHeHue),
n3BneyeHve, Ucnomnb3oBaHne, nepedada (npegocrasnexHne, 4ocTyn), o6esnuynsaHne, 6rokMpoBaHue, yaaneHue, YyHNYToOXeHue.

Ona goctwkeHns uenewn, 3asiBNeHHbIX B HacTosileM nyHkTe, OnepaTop Bnpase nepefatb U/vunu nopyunte obpaboTtky MOH (Bkntoyasa
cBefeHuss 06 aboHeHTe) TpeTbnM nuuam. lNepeyeHb nuu, ocyuwecTensowmx obpabotky MAH (Bknovas ceegeHns o6 AGoHeHTe) no
nopyyeHuto Onepatopa (NMMBo B OTHOLLEHUK KOTOPbIX OnepaTop ocyLlecTBRseT nepegayy), B COOTBETCTBMM C HACTOSALLMM MYyHKTOM, a
Takke agpeca Takux nuy ykasaHbel Ha Cante Onepartopa v goBoasTcsa Ao ceefeHuss AGOHEHTOB B MecTax obcnyxmBaHus AGOHEHTOB
Onepatopa, B TOM Y1Cne B MOMEHT 3akntoyeHuns [lorosopa.

Onepatop BnpaBe ocylectensaTb 06pabotky MNOH (Bknoyas ceegeHnst 06 AGOHeHTe) co AHA 3aknodeHus [JoroBopa M 40 MOMeHTa
OOCTWXKEHMS 3asBIIEHHbIX B HACTOSALLEM MyHKTe uUenen, C y4eTOM CPOKOB, NMPeayCMOTPEHHbIX OENCTBYIOLUM 3aKOHOAATENbCTBOM
Poccuickon depepaumn.

3.4. HeotTbemnemon yvactbio [loroBopa SBRSATCA HacTosdwme Ycnosus, BblOpaHHbIn ABOHEHTOM TapudHbI nNnaH, TexHuyeckue
TpeboBaHNs 1 3Ha4YeHUs nokasatenen kavecTsa ycnyr cesa3n MTC, a Takke ycrnosus odepT, NPUHATLIX AGOHEHTOM B nopsiake 1 Ha
YCINoBUsX, YCTAHOBMEHHbIX OnepaTopom.

3.5. ABoHeHT, 3akntovas [JoroBop, BbipaxkaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHue), nonyyeHme n obpabotky OnepaTopom
CBEEHUIA N [aHHbIX, BKNoyas cBefeHns 06 ABoHeHTe, HeobGxoanmble OnepaTopy, B TOM Yucre (HO He orpaHuMYMBasiCb) B LEnsx
ucnornHeHna OnepaTopoM BO3MOXEHHbIX Ha HEro HOpMaTUMBHbLIMK NMPaBOBbIMU akTamu obs3aHHoCTel. 3anpoc (cbop/obHoBNEHME) 1
nony4YeHne ykaszaHHbIX CBEAEHWUI U AaHHBIX MOXET ocyLlecTBNATbCA OnepaTopoMm, B TOM YUCIE U3 rOCyAapCTBEHHbIX, MyHULMNANbHbIX
N MHbIX MHPOPMALIMOHHBIX CUCTEM, U PECYPCOB.

3.6. OcyLuecTBnAsA MCXOAALWNA TenedOoHHbIA BbI30B B COOTBETCTBUM C YCNOBUAMWU 3akmntoyeHHoro [loroBopa AGOHEHT, C y4yeToMm
TpeboBaHUM OEeNCTBYOLLEro 3akoHoAaTeNbCTBa, nopyyaet OnepaTtopy nepefaBatb Ha AGOHeHTCKoe obopyaoBaHue nHpopmaumio 06
ABoHeHTe npu ocyliectBrneHn ABGOHEHTOM ucxoadawmx TenedoHHbIX BbI3OBOB, NpvHUMaeT Ha cebs obssaTenbcTBa no onnarte v
npepoctaenexunto OnepaTtopy Heobxoaumbix cBegeHuit. [Nopsaaok, CToMMocTb (Tapydbl), COCTaB U hopMaT MHPOPMaLIMK, MHbIE YCIOBKS
oKasaHus TakoWn ycrnyru oBoAasTca 0o cBefeHuss ABoHeHTa B odepTe, pasmelleHHon Ha Cavite OnepaTtopa, B MecTax paboTbl C
ABOHEeHTaMu, MHbIM JOCTynHbIM Ans AGoHeHTa cnocobom. [lononHuTenbHoe cornawleHne o6 okasaHuu ycnyru no nepefadve Ha
AboHeHTckoe obopyaoBaHme nHdopMaunm 06 AboHeHTe no 3anpocy AGOHEHTa MOXET ObITb 3akno4eHo NyTeM nognucanms CTopoHamu
Takoro CornatueHus.

B cnyyae, ecnn AGOHEHTOM OCYLLECTBASIIOTCA MAacCOBbI€ BbI30Bbl, MOPAAOK OKa3aHUA Takon YCnyrn n ee CTOUMOCTb, PErynvpyroTCcs B
HononHuTtensHom cornaweHun mexay AboHeHTom 1 OnepaTopoM, KOTOpoe MOXET BbiTb 3aKkmnoyeHo, B T.4. nyTem akuenta AGOHeHTOM
ogepThl, pa3mMelleHHon Ha Carite OnepaTopa, B NOpsaake, NpeayCMOTPEHHOM YCIOBUSMM OPepThl.

Mopsgok perynupoBaHms oTHoLWEHUA CTOPOH MO NOBOAY UCMONb30BaHNS BUPTYarbHOM TeNedOHHON CTaHUMIA JOBOAMTCS A0 CBEAEHUS
AboHeHTa Ha CanTe OnepaTtopa, B MecTax paboTtbl ¢ AGoHeHTamn. AGoHEHT 0b6a3yeTcsa cobntoaaTe TpeboBaHus, NnpeabsaBnsemMble Ans
oKasaHusl YCrnyr ¢ Ucrnonb3oBaHUEM BUPTYarnbHOW TeNeOHHON CTaHLmK.

Paszpgen lll. MepeyeHb, 06bLeM u KayecTBO Yenyr

CrtaTbsa 4. MNepeyeHb Ycnyr

4.1. TMepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaensieTcs 3akfYeHHbIMM C HUM  [OMOMHUTENbHBIMU COrNalleHusMnu ”
npunoxexHusiMm k [oroBopy, BblbpaHHbIM AOOHEHTOM TapudHbIM NNaHOM, C YYETOM WHbIX YCnyr, okasbiBaeMbliX ABOHEHTOM
OOMOMHUTENBHO B COOTBETCTBMMU C AENCTBYOLWUMM NpeanoxeHnammn Onepatopa n/vnu TpeTbux nuu,.

Kpome Toro, nepeveHb Ycnyr onpeaenserca BO3MOXHOCTAMN AGOHEHTCKOro ob6opyaoBaHus.

Cratbs 5. O6em ycnyr

5.1. Anga yyeTta 06beMOB Oka3aHHbIX Ycnyr OnepaTop Ucnonb3yeT yCTaHOBMNEHHbIE HA ceTn ¢BA3n OnepaTopa TEXHUYECKUEe CUCTEMBI U
yCTpoicTBa (CpeAcTBa CBA3WN) C U3MepUTENbHLIMU (DYHKLUUSMM, OCYLLECTBASIOWME KOMMYTaLuMio KaHanos unv naketos, unn ACP,
umetowme pyHKUMM yyeTa 06 beEMOB OKasaHHbIX YCnyr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX Nnatexen, ycrnosuin TapndHoro nnaHa n o6béma ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yKasblBaeTcs ocTaTok Ha Jluuesom cyeTte. BenunumHa octaTka npepctaensieT cobon 0606LieHHyo nHdopmaumio 06 obbeme Ycnyr,
KOTOPbIA MOXET ObITb MCNOMNb30BaH AGOHEHTOM (MONOXMTENbHOE 3HavYeHre ocTaTtka) unm bein ncnonb3osaH AGOHEHTOM NOCHe NOMHOro
pacxofoBaHUS Ha onnaty YCnyr BHECEHHbIX nnartexen (oTpuuaTtenbHOe 3HayeHue ocTaTka). BHeceHme nnartexen oTpaxaeTcs Kak
yBenuyeHue octatka Ha JlueBom cyeTe, B3MMaHWe nnaTtbl 3a OKa3aHHble YCIyrm — Kak ero ymeHblUeHWe. YMeHbLUeHVe ocTaTtka
npomn3BoanTCsa ncxoas ns Tapndos Ha Yenyru ¢ ydetom HOC u MHbIX HAnoroe, BkntoYaeMbIx B LeHy. OTpuuartensHoe 3HayeHne octaTtka
BblpaxxaeT pa3mep 3adormkeHHocTn AboHeHTa. CBepeHuss o6 octatke Ha JluueBom cyeTe AOOHeHTa CPeACTB, BHECEHHbIX U
HeunspacxofoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBatoTCA OTAENbHON CTPOKON B cyeTax. CBeAeHusi 0 TekyLleM octaTke
Ha JlnueBom cueTe mMoryT 6bITb NonyyeHsl AGoHeHToM y Oneparopa.
5.3. MeToauka onpegeneHns NpoaomkUTENbHOCTU COeANHEHNS.
5.3.1. MpogomknMTensHOCTL coeanHeHnst otcumTbiBaeTcst ACP ¢ 1-o1 cekyHAbl MOCne oTBeTa Bbi3bIBaeMOro 060pyaoBaHNs 40 MOMEHTA
0TOOS BbI3bIBAIOLLEIO MUIK BbI3bIBAEMOro 060pyaoBaHus, unmn obopyaoBaHus, 3ameHsiowero AGoHeHTa B ero oTcytcteme. TenedoHHoe
coeavHeHne NpoaoIMKUTENBHOCTBIO MeHee 3 CEKYH He yUnTbIBaeTCs B 0OObeMe Oka3aHHbIX yCryr TenedoHHom cBs3un. K obopyagoBaHmio,
CcurHarn oTeeTa KOTOPOro NPYpPaBHUBAETCA K OTBETY BbI3bIBAEMOTO NULLA U CIYXWT Ha4arom oTcyeTa NpoaorikUTENbHOCTN COeQNHEHS,
OTHOCATCS:

e annapaTypa nepegayn AaHHbiX (Hanpumep, ModeM; dakcUMUMbHbLIA annapaT), paboTalolime B pexume aBTOMaTUYeCKOro

npvema nHdopmaLuuu;

¢ ABoHeHTCKoe 0b6opynoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e y4ypexpaeHyeckas TenedoHHasa CTaHuus;

e TaKcOQOH;

e YCTPOWCTBA rOfIOCOBOW MOYTHI;



e uvHoe AGOHeHTCkoe obopyaoBaHue, obecrnedvBalolLlee WU MMUTMPYIOLLEE BO3MOXHOCTb OOMeHa WHdopmaumen npu
OTCYTCTBWM BbI3bIBAEMOrO NMLiA.
5.3.2. Ucxopga wu3 TexHmyeckmx ocobeHHocTen pabotel ceTn Onepatopa, OnepaTop BrnpaBe YycTaHaBnMBaTb MaKCUMarbHYH
NPOAOIMKNTENBHOCTL OOQHOMO HEMPEPLIBHOIO coeanHeHust B ceTn Onepartopa, KOTopoe He MOXeT ObiTb MeHee 60 MuHyT. B cnydvae
YyCTaHOBMNEHUS, WHdOPMaUMA O MaKCUManbHOW NPOAOIPKUTENBHOCTM COeAUHEHWs aoBoauTcs [0 AGOHEHTOB B MOpsiake,
ycTaHoBneHHoM n. 11.2 HacToAwmx Ycnosumn.

Cratbs 6. KauecTBO cBAi3an B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AEWCTBYIOWNM B PP TexHM4Yeckum Hopmam 1 umetowmmMes nuueHsnsam. Onepatop
npeaocTaBnsaeT yCryrn CBS3n KpyriioCyTOYHO, exeaHEBHO, 6e3 nepepbiBOB, 3a UCKITOYEHEeM NPoBeAeHNs ¢ cobntogeHnem TpeboBaHun
AENCTBYIOLLEro 3aKOHOAATENbCTBA, MULEH3UN HEOBXOANMbIX PEMOHTHBIX U MPodUakTuYecknx paborT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCyr, BO3HUKLLNE BCEACTBNE UCMONb30BaHNSA AGOHEHTOM HEUCTPABHOIO,
He OTBevaloLero ycTaHoBMneHHbIM TpeboBaHnam AboHeHTckoro obopyaoBaHus, nmbo ABGOHeHTCKoro obopyaoBaHusi, kKoTopoe 6bino
n3MeHeHo mnu moauduumposaHo 6e3 cormacosaHus ¢ npoussogutenem n Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapyLLEHNS KavyecTBa CBA3W, BKMOYasa o0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTop MOXeT NPUOCTAHOBUTbL OKa3aHue YCRyr B Cnyvae BO3HUKHOBEHWS aBapUMHbIX CUTyauun, MpensaTCTBYOWNX
AanbHenLemy okasaHuio Ycnyr, a Takke npyu HeobxoaMmMocTy NpoBeaeHUs APYrMX PEMOHTHBIX U/Mnu npodunakTuiecknx pabot. Cpoku
N NOPSAOK YCTpaHeHuUs HeucrnpaBHOCTEN B ceTu cBsa3u OnepaTtopa, NpenATCTBYIOLIMX MNOMb30BaHUIO Ycryramu, a Takke CpOKu
NpPOBeAEHNS UHbIX PEMOHTHbIX U/Unu npodunakTuiecknx pabot yctaHasnusatTcs Onepatopom u 4OBOAATCA A0 cBeAeHnss ABOHEHTOB
B MecTax paboTbl ¢ ABOHeHTamMuM M PO3HWMYHON peanu3aumm ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT pacnpoCTpaHATbCA
OnepaTtopom uHbIMK cnocobamu, B ToM uncrne Ha Cavite Onepatopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. lNpaBa AGOHeHTa

7.1. Mony4aTb Heobxo4MMyH U JOCTOBEPHYO MHopmaumio 06 OnepaTope, pexume ero paboTel, 06beMe NpeaocTaBnseMbIxX YCnyr,
BbICT@BMNEHHbIX CYETax 3a OKa3blBaemble YCnyrun, nepevHe Ycnyr n TapudHbIX nnaHax, a Takke MHyK MHPOPMaLMo, CBA3AHHYKO C
npepocTaBneHnemM Ycnyr.

7.2. MNonyyaTtb c4eTa 3a oKasaHHble YCnyru no okoH4YaHuM PacyeTHOro nepuoga B yCTaHOBNEHHOM [JOroBOpOM Mopsiake.

7.3. B yctaHoBneHHom OnepaTopom NOpsiAKe M3MEHHATb UCMONb3yeMbl nepeyeHsb Yenyr, TapudHbin nnaH.

7.4. AGOHEHT BrpaBe Bblpa3nTb CBOE COrflacue unm oTkas oT BO3MOXHOCTU UCMONb30BaHNsi, B TOM Yncre npegocTtasnexnms OnepaTtopom
TpeTbMM nuuam, ceBefeHut o6 ABGOHEHTe, B LEensiX U crnydvasx, Korga HeobxooumocCTb TaKoro cornacusi/otkasa npeaycMmoTpeHa
HOPMaTMBHO-MpPaBOBbIMM akTamu. Ecnn AGOHEHT He BbIpa3un CBOEro Hecorfacusl, corracue cyuTaeTcd O(OPMIMEHHLIM MNyTeEM
noanucaxusa Jorosopa. OTka3 0T BO3MOXHOCTU NCMONb30BaHMs, B TOM Yucre npegocrasneHns Onepatopom TpeTbnM NnLam, CBeAEeHUN
06 ABGoHeHTe, ochbopmniseTca nytem nogaydn AboHeHTom OnepaTopy NMCbMEHHOTO 3asiBNEHUs!, MO0 MHbIM CNocob0oM, YCTaHOBMNEHHBIM
Onepartopom. Takol 0Tka3 geNcTBYeT C MOMeHTa ero nonyvyeHua Onepatopom 1M MOXeT ObiTb BbIpa)KeH npu 3aknioveHun [orosopa
nunbo B nepuopg ero AencTBus.

7.5. ABOHEHT BnpaBe yka3aTb B Ka4eCTBe agpeca NpeaocTaBlieHns cyeTa CUCTEMY SMEKTPOHHOro AoKyMeHToobopoTa (ganee - 300),
afpec 3NeKTPOHHOW NoYTbl NMB0o JNnyHeIn kabrHeT. B Takom cnyyae obsizatensctea OnepaTtopa No NpeaoCTaBEHMIO CHETA CHMTAIOTCS
NOMHOCTBLIO MCMOMHEHHbIMU MO hakTy HanpaeneHus OnepaTopom cyeTa BbIopaHHbIM AGOHEHTOM CNOCOGOM.

7.6. AGOHEHT BrnpaBe BbIpa3nTb CBOE COrnacue Urm oTkas oT BO3MOXHOCTU NOMYyYeHUs peknamMbl, pacnpocTpaHsemon no NobbiM ceTam
CBSI31, @ TaKKe Ha MUCMOoNb30BaHWe CBEAEHMI O HEM B LIENSIX NPOABUXKEHNSt TOBapoB/paboT/ycnyr, B TOM YMCne NyTeM OCYyLLEeCTBMNEHUS
NpsiMbIX KOHTakTOB C ABGOHEHTOM C MOMOLLbBIO CPEACTB CBA3W, Koraa HeobxooMMOCTb Takoro cornacus/otkasa npegycMoTpeHa
OENCTBYLNMU  HOPMATMBHO-NPaBOBbIMU akTamu. AGOHEHT BrpaBe BbIpa3UTb CBOE cornacue Ha peanusaumio OnepaTopom
MEpONPUATUI, HaNPaBMeHHbIX Ha NPOTMBOAENCTBUE U NPeAoTBpaLleHMe HexenaTernbHbIX BbI30BOB B aapec AGOHeHTa (B TOM yucne
3aBepLUEHMS TAKNX HEXenaTerbHbIX BbI30BOB C NPeAOoCTaBEHNEM OTIIOXKEHHOrO A0CTYNa K HUM ABOHeHTa). Ecnn AGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cuutaeTcst opopmreHHsIM nytem noanucaxdus [Jorosopa. OTkas OT BO3MOXHOCTM NOMYyYEHUsi peknamel,
pacnpocTpaHsiemMol No ceTsiM CBs3W, ocopmnsieTcs nytem nogadn ABoHeHToM OnepaTtopy 3asBneHus. Takon oTka3 AencTByeT C
MOMeHTa ero nonyyeHus OnepaTtopom.

7.7. AGOHEHT BnpaBe 0TKa3aTbCsl OT UCNornHeHus JoroBopa B YacTv ABOHEHTCKOrO HOMepa MyTeM HenoTpebneHus B TEYEHNE CPOKa,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuunuupyemblx YCnyr.

7.8. ABOHEHT BnpaBe 0TKa3aTbCsl OT MCMONHeHMs [loroBopa B YacT AOOHEHTCKOro HoMepa NyTemM HENOMOSTHeHWst JTMLEeBOoro cyeTa aToro
ABOHEHTCKOro HomMepa A0 NOMOXUTENBHOro OcTaTka B CPOKW, YCTAHOBMNEHHbIE B TapudHOM nnaHe.

Crtatba 8. O6sa3aHHOCTM AGOHEeHTa

8.1. Jo 3aknioyeHuss [oroBopa npepocTtaButb OnepaTtopy Heobxooumble M [OCTOBEpHble cBefeHuss o cebe B o0b6bewme,
npenycMoTpeHHOM [JOroBopoMm, U NOATBEPAUTbL UX OOKYMEHTanbHO. B crniyyae mameHeHus1 yka3aHHbIX cBefeHuii ABOHEHT 0bs3aH B
TeYeHue LWeCTUAECATH AHE NoCcne Taknx U3MeHeHun npegocTaBntb OnepaTopy HOBbIE JOKYMEHTArNbHO NOATBEPXKAEHHbIE AaHHbIE (NpU
3aKa3e JOCTaBKM CHETOB MO BHOBb YKasdaHHOMY apecy AocTaBka byaeT Npon3BoaMTLCS CO crieaytoLlero nocne nonyyveHus Onepatopom
MHcpopMaLMn 0 HOBOM agpece mecsua).

8.2. ABOHeHT o0bsi3yeTca coobwartbs OnepaTopy O npekpalleHMM CBOMX MpaB BrafgeHus w/vnn nonb3oBaHus [lomelieHnem B
MaKCUMarnbHO KOPOTKME CPOKM C MOMEHTa NpeKpalleHns Takmx npaB. AGOHEHT HeceT 06a3aTenbCTBa No onnaTte YCnyr, okasaHHbIX 40
MOMeHTa nony4deHns OnepaTopom yBeAOMIIEHMS O MpeKpaLleHy npaea BnageHus v (Mnv) nonb3oBanHus MNMomeLleHnem.

8.3. O3HaKOMUTLCS C HACTOALMMM YCNOBUAMU, NepeyHeM BO3MOXHbIX YCnyr, Tapudamu Ha Ycnyrn n nHdopmaumen o HacTpomnkax
ABoHeHTCckoro 06opy0BaHNst 4O Havana nonb3oBaHust Ycnyramu.

8.4. Monb3oBaTbCsa Ycnyramu B COOTBETCTBUM C HAcTosLWMMK YcnoBusamnu. He ncnonb3oBaTh YCnyrv B NpOTMBOMNPAaBHbIX LIENSX, a PaBHO
He coBeplUaTb AEUCTBUIA, HaHocswux Bpen Onepatopy w/unu TpeTbUM nuuam, He coBepllaTb OEWCTBUN, NPEnsTCTBYHLLNX
HOpMarnbHOMY (PYHKLMOHMPOBAHUIO CeTU CBA3W, 0bopyaoBaHWs, nporpaMmmHoro obecneyeHua OnepaTtopa M TPeTbMX IUL, He
ucnonb3oBaTb Ycnyrn 6e3 [ONoNMHUTENBHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTopom Ans NpoBefeHUs NOTepPEN, ronocoBaHun,
KOHKYPCOB, BUKTOPWH, PEKambl, ONPOCOB, MAaCCOBbIX PACCHINTOK COOBLLEHWI, YCTAHOBKYM LUMO30B AN1A AOCTYNa K CeTU 3NEKTPOCBA3N U
WHTepHeT-TenedoHun, opraHusauum AocTyna C CeTu CBS3N OOLero nonb3oBaHWA K MOAEMHbIM Mynam, ysnam nepeaadv AaHHbIX U



TenemaTtnyeckux crnyx6, kKapTodHbIM nrnaTdopmam 1 T.n. AGOHEHT Takke He BNpaBe NCMoNb30BaTh CETb CBA3M OnepaTtopa Ansi nponycka
Tpaduka OT UHbIX ONEPATOPOB CBSA3M.

8.5. CBoeBpeMeHHO onnaumnBaTtb Ycryrm OnepaTtopy unum ykazaHHOMY MM YMNOMHOMOYEHHOMY Nully B COOTBETCTBMMU C AEWCTBYIOLLMM
nopsigkom, MeToaoM onnaTel Ycnyr, TapudHbIM NNaHOM U HACTOSILLMMM Y CMOBUSIMUA.

8.6. OcyLecTBNsATL CBOM NMpaBa kak AGOHeHTa 4epes npeacTtaBuTens, AeNCTBYOLWEro Ha OCHOBaHUM 3aKoHa unv goBepeHHocTu. MNpu
3TOM [OBEPEHHOCTb OT (M3NYECKOro nuvua [omkHa OblTb yOOCTOBEpeHa HoTapuanbHO Nnbo odopmieHa WHbIM JonyckaembiM
OEeNCTBYIOLMM 3aKOHOAATENLCTBOM CMOCOOOM, MO3BONSAOWMM OOCTOBEPHO onpedennTb akT ee BblAayn NULOM, YKasaHHbIM B
[OBEPEHHOCTY; AOBEPEHHOCTb OT IOPUANYECKOTO Nnua AomkHa BbITb opopmneHa cornacHo TpeboBaHnsaM 3akoHogaTensctea Poccun.
Bce pevictBuA, coBeplUeHHble C WCNOoMb30BaHMEM cnocoboB wuaeHTUdMKaUMKM, YyCTaHOBMNEHHbIX OnepaTtopoMm, B T.4. nocne
naeHTndpukaumm Ha Cante Onepartopa, nponaeHHON B nopsigke, onpegeneHHom OnepaTopoM, CHMTAOTCA NPOM3BEAEHHBIMU OT UMEHU
1 B uHTEpecax AboHeHTa. [leNncTBUsi, CBA3aHHbIE C OKasaHWeM YCryr, coBepLleHHble ¢ AGOHEHTCKMM 060pyA0BaHNEM, NOAKIIOYEHHbIM
K CeTu C ucnonb3oBaHneM AGOHEHTCKOro HOMepa, CHMTAKTCH COBEPLUEHHBIMU OT UMEHWN U B MHTepecax ABoHeHTa. Homep Jlvuesoro
cyeTa MOXeT CyX Tk ANna naeHTndunkaumnm AGoHeHTa npy NpeaocTaBneHMn nHdopmMaumm o coctosiHnm 6anaxca JluueBoro cyeTa, ecnm
MHON NOPSIAOK naeHTUdUKaLmum He ycTaHoBMNeH npoueaypamm OnepaTopa.

8.7. inAa opraHmnsauum goctyna k cetn Onepartopa, NpoBeAeHNs NepBUYHON HacTponkm ABOHEHTCKOro o6opyaoBaHNs NpPefocTaBnTb
Onepartopy goctyn B [lomelleHne, B koTopom byaeT yctaHoBneHo AGoHeHTCkoe obopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl no opraHusaumv npegoctaBneHus goctyna k cetn OnepaTopa B criydyae usMeHeHus [MomelleHus, B KOTOpOM
yctaHaBnuBaeTca ABoHeHTCckoe obopyaoBaHue, noakntodaemoe k cetn OnepaTopa.

8.9. He npensiTcTBOBaTH YCTPAHEHMNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cryx6 OnepaTopa unm NpMBREYEHHbIX UM TPETbUX NNLL.
8.10. Obecneuntb COXpPaHHOCTb MNaponewn, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT WCMoNb3oBaTbcsd AOOHEHTOM MO
cornatueHuio ¢ OnepaTopom Ansi B3anMooTHoLleHMn ¢ OnepaTopom B paMkax ucnonHeHus [Jorosopa.

8.11. He ocyluecTBnATL OEWCTBUSA C LIeNbl0 U3MEHEHUs1 HacTpoek obopynoBaHua unm nporpamMmmHoro obecneveHns Onepartopa wnu
MHble OEeNCTBKSA, KOTOpble MOTyT NoBreyb 3a cobon cbom B paboTe o6opynoBaHMsa nnm nporpaMmmHoro obecneveHuns OnepaTopa.

8.12. He ocywectBnaTb nogmeHy ABOHEHTCKOro HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASILLUX BbI3OBOB, HE MCMOMb30BaTh YCnyru
MCKITIOYMTENBHO AN co3aaHusa HeobOoCHOBaHHOM Harpy3kmn Ha cetb Oneparopa.

8.13. ABoHeHT 065a3aH npepocTaBnsaTe OnepaTopy 3aBEPEHHbIN CMMCOK NuL, ucnonbaytowwmx ero AboHeHTckoe obopyaoBaHue (aanee
— MNonk3oBaTtenu), cogepxaLlnin bammunum, UMeHa, oT4eCTBa, MECTA XXUTENbCTBA, PEKBU3NTBI OCHOBHOMO JOKYMEHTA, Y0CTOBEPSIOLLIETO
NNYHOCTB 3TMX nuuy. WHdopmaumsa o HoBbix Monb3oBaTensx COrnacHo HacTosLWEeMY MyHKTY, a Takke akTyanbHas MHdopMauusi o
Monb3oBaTensx B cnyvyae ee U3MEHEHUS OOMkHa npepocTtaBnsaTeca ABoHeHToM OnepaTtopy He no3aHee 15 gHew ¢ MOMeHTa, Korga
ABOHEHTY CTanu N3BeCTHbl 3TN CBEAEHUS.

8.14. Bo nsbexaHne npuumMHeEHNs Bpeaa X13HU 1 340POBbI0, BbIMONHATL TpeboBaHNs NO COAEPXKaHMIO U aKCnnyaTauuy cnaboToyHon
KkabenbHOW nuHUKM («NOCNeaHen» MWunu), HaxoAsllencss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTAHOBMEHHble TEeXHUYeCKUMU
TpeboBaHNSAMUN 1 3HAYEHNSIMN MOKa3aTenen kayecTsa okasaHus ycnyr cesa3n MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nornb3oBaHue ABoHeHTYy OnepaTtopom coGCTBEHHOrO 060OpyaoBaHUA ANA Lenen okasaHus YCnyr,
ABoHeHT npu pacTtopxeHun [dorosopa (nmubo cootBeTcTBylowero MNpunoxeHusi) obsisaH Bo3BpaTuTb obopyaoBaHue Onepartopy B
paboyeM COCTOSIHMM C y4ETOM ECTECTBEHHOIO M3HOCA.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpegenATb yCroBus okasaHusa Ycnyr, B Tom uncne TapudHbIx NnaHoB, NOCPeACTBOM BBeAEHWNS HOBbIX TapudHbIX nnaHos/Ycnyr
n/nn BHECEHNA U3MEHEHUS B AeNCTBYIOLLME YCNOBUS OKa3aHus Ycnyr/Tapudbl B npeayCMOTPEHHOM HACTOALLMMU Y CNOBUSIMU NOPSAAKE.
9.2. MpuoctaHaenmBatbe C cobnogeHneM 3akoHoAaTenbHO YCTAaHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B Cryyae HapylueHus
ABOHEHTOM NpaBun, YCTAHOBIEHHbIX HacToAWMMM Ycrnosusimu ([JoroBopom), B TOM YMCHE HapyLLIEHUA CPOKOB OnnaThl YCNyr, a paBHO
npu HecobnogeHnn ABOHEHTOM HOpPMAaTMBHBLIX MPAaBOBbLIX AKTOB B 0OOMacTm CBA3M - BMNOTb A0 YCTPaAHEHWS HapyLUEHWN.
MprocTaHoBNEHMe OkasaHust YCRyr Npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOCcTM rocygapcTBa u obecneveHnst
npasonopsiaka BO3MOXHO M OCYLLECTBIAETCS TONbKO B CNyyasXx U B NOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM O CBSA3W.

9.3. B cnyyae HeucnonHeHns ABoHeHTOM 0653aTenbCTB NO onnarte YCnyr B CPOKW, yCTaHoBreHHble B [loroBope, OnepaTop Bnpase
B3bICKaTb 3a40/MKEHHOCTb MO MCMOMHUTENBHOWN HaANucK HoTapuyca.

9.4.Mpu 4pesBblYaWMHbLIX CUTyauMsx MPUPOOHOrO M TEXHOrEHHOro Xapaktepa, a Takke B WHbIX CryvasXx, YCTaHOBIEHHbIX
3aKOHOAaTenbLCTBOM, B T.4. NpW NOCTynneHun B agpec Onepartopa B NOpsSAKe, OnpeaeneHHoOM 3akoHO4aTeNbCTBOM, COOTBETCTBYIOLLENO
peLleHns ynornHOMOYEHHOro rocyaapcTBeHHOro opraHa, OnepaTtop npaBe BPEMEHHO MPUOCTAHOBUTL (MPEKpaTuTb) UMM OrpaHuyunTb
okasaHue Ycnyr. B ykazaHHom cnyyae OnepaTtop MONMHOCTbIO 0CBOOOXAAEeTCA OT OTBETCTBEHHOCTM nepen AGOHEHTOM, B T.4. B YacTu
BO3MELLEHNSI MOHECEHHbIX YObITkoB ABOHEHTY W(MMM) KOMMeHcaumu (nepepacyeta) CTOMMOCTM Ycnyr.  YNONHOMOYEHHble
rocyfapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHO4ATENbLCTBOM Poccuu uMMeloT NpaBo Ha MpUOPUTETHOE MOfb3oBaHWe ycryramu
CBA3N.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HeOOGXOAMMYHO M OOCTOBEpPHYK MHpopmaumio 06 Ycnyrax, ux nepeyHe u
npaBunax okasanusi, TapudHbIX NnaHax, nopsake M ycroBusX onnatbl YCnyr, MHOpMaUMio O NMOpPSiAKE U CPOKax PacCMOTPEHUst
3anBneHns, 0 pekBM3UTax AENCTBYIOLLMX NMLEH3UA, Ha OCHOBAHMU KOTOPbIX OKa3biBAOTCS YCNyrn, a Takke WHYH WHopmauuto,
npeaycMOTPEHHYI0 OeNCTBYIOLWUM 3akoHoAaTenLcTBoM P®.

10.2. OpraHu3oBatb 6ecnnaTHOe 1 KpyriocyTO4YHOE KOHCYNbTMPOBaHUE MO BONPOCaM MONb30BaHMs YcnyramMmy u pac4eToB 3a Ycnyru, B
T.4. NpegocTaBnaTe MHopMaLmMio 0 Tapudax Ha Ycnyru u coctosiHum JluueBoro cyeta AGOHEHTa.

10.3. NpuHuMaTtb HeobXxoaMMble OpraHvM3auMOHHbIE Mepbl AN 3aWuTbl NEepcoHanbHbIX AaHHbIX AOOHeHTa M cobnopatb WHble
yCTaHOBIEHHbIE TpeboBaHUS K 0becrneveHnto KOHpAEHUNaNbHOCTN cBeaeHnin 06 AGOHeHTe.

10.4. Hayatb okasbiBaTb AGOHEHTY YCrnyrn B TeYeHWe cpoka, NpeaycMOTpeHHoro [oroBopom, JOnonHMTENbHBIMW COrnalleHnsaMm 1
MpunoxeHuamu k Jorosopy.

10.5. Cobnopgatb ycTaHoBreHHble OnepatopoM CpOKM M MOPSAOK YCTPaHEeHUs HewcnpaBHOCTeld B ceTu cBasu Onepartopa,
NpenaTCTBYOLNX NOMb30BaHWIO YCnyramu.

10.6. ObecneunBaTtb B 30He SKCTPEHHOrO OMOBELLEHUSI HACENEHUS Nepeaayvy CUrHanoB OMOBELLEHUS U SKCTPEHHOW MHdopMaLun o6
ONacHOCTSX, BO3HUKAIOLWMX MpU Yrpo3e BO3HUKHOBEHUSI UMW BO3HUKHOBEHWWN Ype3Bbl4alHbIX CUTyauui NpUpoaHOro M TEXHOreHHOro
Xapaktepa, a Takke MNpu BedeHUM BOEHHbIX AEWCTBUM WNW BCNEACTBUE ITUX OEWCTBUKA, O NpaBunax rnoBefeHWUsi HaceneHus u
HeobGXoAMMOCTU MPOBEAEHUST MEPONPUATUIA No 3awmTte. [daHHas o6si3aHHOCTL ncnonHsietcs OnepaTtopoM NOCPEACTBOM LEWCTBUNA,
COBepLUaeMbIX B LLeNnsiX yCTaHOBMNEHNs coeanHeHns ¢ AGOHEHTCKMM 060py10BaHNEM M 3BYKOBOTO COOBLLEHMS 9KCTPEHHOIO OMOBELLEHWS



B Clyyae YCTaHOBMEHWSI TAKOTO COeAMHEHNS.
10.7. O6ecneunTb AGOHEHTY BO3MOXHOCTb GECnnaTHOro Bbl30Ba 3KCTPEHHbIX ONepaTMBHBIX CryX6 nocpeAcTBOM Habopa enuHOro
HOMepa BbI30Ba 3KCTPEHHbIX OMepaTuBHbIX CNyX0, a Takke HOMEpPOB Bbl30Ba COOTBETCTBYHLLUMX IKCTPEHHBIX ONepaTUBHbLIX Cryxo,
YCTaHOBMEHHbIX B COOTBETCTBUWN C POCCUINCKOW CUCTEMON 1 MIAHOM HyMepaLuu.

Pazpen V. CrtoumocTb ycnyr n nopsiaok pacyeToB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHaBnmatrotcs OnepatopoM CaMoCTOATENbHO B TapudHbIX nnaHax,
AONonNHMTENbHbIX cornawenns n/wnu MNpunoxeHnsx k Jorosopy. Mpu onpegeneHnn CToMMoCTy COeAMHEHUS (NPU MOBPEMEHHOM y4eTe)
HenonHasa EguHnua Tapudpmkauum Yenyr, pasmep KOTOpoin cocTaBnseT NonoBuHy unn 6onee nonosuHbl EanHMLLI Tapudmkauum Yenyr,
yu4nTbIBaeTCA Kak nonHasa EauHnua Tapudurkaumm, a HenonHasa EanHyua Tapmudmkaummn, pasmep KOTOpON COCTaBnAeT MeHee NOoMOBUHbI
EavHuubl Tapudukaumm, yumTelBaeTcs Kak nonosnHa EamHnubl Tapndukaumm Yenyr.

11.2. NHdopmaLms 0 AeNCTBYHIOLMX M HOBLIX Tapudax Ha Ycnyrm n TapudHbix nnaHax Onepatopa npegocraBnsaeTcs B Mectax paboThbl
¢ AGOHeHTamMM M PO3HMYHOWM peanu3aumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopom WHbIMK
crnocobamu, B ToM vncne Ha Cante OnepaTopa.

11.3. MNpwn 3aknoveHnn [loroBopa B COOTBETCTBUM C HACTOALWMMM YCnoBusMu ABOHEHT ykasbiBaeT BbIOPaHHbLIN UM U3 Npeanaraembix
Onepatopom TapudHbIV NnaH, KOTOPLIN CTAHOBUTCSI HEOTHLEMIIEMOW YacThio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NpvMeHMbIA Npu OkasaHuW Ycnyr MeTof pacyeToB ykasbiBaeTcsa B [lorosope, [lononHuTensHOM cornatueHuu, MNpunoxerun K
Horosopy w/vnu TapudHom nnaHe. OcHOBaHWSA NpuMeHeHus metoda onpegenstotcs OnepaTopom M ycTaHaBnuBalTCs B TapudHbIx
nnaHax, lNMpunoxeHnsix n/vnv oononHUTENbHbIX cornalleHnsx k [loroBopy, a Takke 4oBoaATcs A0 cBeAeHus AGOHEHTa MHbIM CNOcoBoMm.
Onnata MOXeT NPOM3BOANTLCS HANUYHBIMU OEHEXHBIMW cpeacTBamMm 1 6e3HannyHbLIM cnocoboMm.

12.2. ABaHCOBbII MeToA pacyeToB. [Ipn aBaHCOBOM MeTOAE pacyeToB YCnyrn okasbiBaloTcsl B 06beme BHeCeHHbIX ADOHEHTOM
OeHeXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHus Ycnyr BHOCUT aBaHC (nnartex) Ha cBou Jluueson cyeT, ob6pasyowuii Ha Jluuesom
cyeTte onpepensiembln OnepaTopom MOMOXUTENbHbIA OocTaTok. PacyeTbl ¢ AGOHEHTOM MPoM3BOAATCA 3a hAKTUYECKN OKa3aHHblE B
PacyeTHOM nepuoge Ycnyru, ¢ yHeTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaenanTca cammm AGOHEHTOM, ncxoasa 13 npegnonaraemMoro o6bema noTpedbneHnsa 3akasbiBaeMblxX
Yenyr v BeibpaHHoro TapudHoro nnana.

Mpu 3aknioveHnn Jorosopa AGOHEHT BHOCUT NEPBbIN aBaHCOBLIN NNaTex B Cymme, onpeaensaemMoi BbliopaHHbiM TapudHbIM nraHoMm,
HononHutenbHbiM cornawennem wu/unu lMpunoxennem k [orosopy, nocne yero OnepaTop HauyMHaeT okasblBaTb eMy YcCnyru no
[Horosopy.

Onepatop Bnpase orpaHnuntb O6BLEM NpefocTaBnsiemMblX YCnyr unu nomHocTbio NpekpaTuTe npegoctaBnenne Ycnyr AGOHeHTY npu
noctynnexHun B8 ACP OnepaTopa uHdopmaumm o6 otcyTcTBum Ha JlnueBom cyete AGOHEHTa NoNoXnUTeneHoro octatka. BosobHoBnexne
npefocTaBneHns Ycnyr npousBoanTcs nocne noctynneHuns Ha cyeT OnepaTtopa nnm YNonHOMOYEHHOMY MWLy O4epeHOro aBaHCoOBOrO
nnarexa, obpasytoLlero NoNoX1TenbHbIA OCTaToK Ha JluueBom cyeTe.

Onepatop B uenax obecneyeHus wucnonHeHus AGoHeHTOM obs3atenscTB no [oroBopy BrpasBe yCTaHaBNMBaTb HECHWXXaeMbii
NOJIOXNUTENbHBIN OCTATOK Ha JInueBom cyete ABGOHEHTa B 3aBMCMMOCTHM OT NepeyHsi, obbema Ycnyr u TapudHoro nnaHa, BelopaHHOro
AboHeHTOM. OnepaTtop BrpaBe orpaHnyYnTb O6bem npenocTaBnsieMbiX YCNyr Unu NofiHOCTBH NPekpaTuTb nNpefocTaBrneHne Ycnyr
ABGOHEHTY B TOM crny4yae, ecnu octaTok Ha JluueBom cyeTe AGOHEHTa [OCTUraeT HeCHWXKaemoro ypoBHs. Bo3oGHoBneHue
npegocTaBneHus Ycnyr npousBoauTcs nocrne nononHexnus JluueBoro cuyeta AOOHEHTa [0 CyMMbl, MPEBbILIAOWEN YPOBEHb
HECHMXaeMoro octaTtka. MiHopmaumio 0 HeCHUXaeMoM MONoX1UTeNbHOM ocTaTke ABOHEHT MoxeT nonyunts y OnepaTopa.

12.3. OnnaTta nocpeACcTBOM OT/IOXKEHHOro nnartexa. [1pyn onnare NocpeACcTBOM OTMOXEHHOro nnartexa AGOHEHT Npomn3BoaNT onnarty
3a paKTU4eCKn OKasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HAcTosALWMMM YcnoBusimy B TedeHne 20 (oBaguaTtun) aHen
C MOMeHTa BbicTaBneHusi cdeta OnepaTtopoM. OnnaTta npovM3BOAMTCA B COOTBETCTBMU C MEpPevHeM, O00beMOM noTpebneHHbIX
ABoHeHTOM Ycnyr u BeiGpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a pakTM4eckn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnNuMBaTb NMUMUTLI (Mpeaenbl) KpeauToBaHusa B LenoMm ans Jlnuesoro cyeta ABGOHEHTa W/wnu Ans ogHoro
ABOHEHTCKOro HoMepa U3 BbiaerneHHbIx AOOHEHTY no ogHoMy [loroBopy, Npu AOCTUXEHUM kKoTopbix OnepaTop MMeEeT NPaBo OrpaHNYnNTb
UK NpekpaTuTb oKkasaHue Ycnyr no Jinuesomy cyety nnm takomy ABGOHeHTckomMy HoMmepy (ABGOHEHTCKMM HOMeEpaMm), COOTBETCTBEHHO,
n/Vnn BbICTaBUTb BHEOYEPEOHOW cyeT 3a (haKTUYECKM OKasaHHble YCNnyru, KOTOpbIA OOMKEeH ObiTb OnfadYeH B CPOK, YKasaHHbIN
OnepaTtopom. BHeo4yepeHoM cyeT MOXKET ObITh BbICTaBMNEH 3a NEpMo BpEMEHMW, NPOAOIIKUTENBHOCTBLIO MeHbLLe PacyeTHoro nepuoaa.
Mpu He mocTynneHun B cpok Ha cyeT Onepartopa WM YMNOMHOMOYEHHOMY NWLY OEHEXHbIX CPEeACTB, OOCTATOYHbIX ANS onnaTbl
okasaHHbIx Ycnyr, OnepaTtop Bnpase orpaHm4nTe O6beM npeaocTaBngeMbIX Y Cnyr Uv NONHOCTLIO NpeKpaTuTb NpeaocTaBneHve Yenyr
[0 NOCTYNINEHNSA COOTBETCTBYIOLLMX AEHEXHbIX CpeacTB Ha cyeT OnepaTtopa unm YnornHoMo4YeHHoMy nuuy. Pa3mep numunta (npegena)
KpeouToBaHust MoXeT onpegensiteca OnepaTopomM B 3aBMCMMOCTM OT MepedHsi, obbema u ctoumocTu (TapudHoro nnaHa)
MCNomnb3yeMblX YCNYr 1 UHbIX AaHHbIX.

B cnyyae noctynnenusi Ha cyet Onepartopa Unu YNonHOMOYEHHOMY NULLY M3MULLHUX CYMM, YrnradeHHbIX AGOHEHTOM MO BbICTABIEHHOMY
CYeTy, yKasaHHble U3MULLHUE CYMMbI UCNOMb3YTCS ANS pacyeToB 3a Ycnyru, okazaHHble OnepaTtopoMm 3a MHow PacuyeTHbIn nepuop.
12.4. Onnara Ycnyr MoXeT Npon3BOAMTLCA NOCPEACTBOM COYETaAHMNS aBaHCOBOIO 1 OTNOXEHHOIO nraTexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHO B TeyeHue 5 ([1STw) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHOro nepvoga BbiCTaBnsier
ABoHeHTy cuyeT Ha ocHoBaHum nokasaHunm ACP Onepatopa. CuyeT sBnsietcs 6e3ycrnoBHbIM noatBepxaeHnem dakta U obbema
oKasaHHbIx Ycnyr 3a PacyeTHbln nepuos.

13.2. Onepatop B TeveHue 10 ([ecaTn) gHel ¢ faThbl BbICTaBNeHNs cyeTa npeaocTtaBnsieT ero AGOHeHTY cnocobom u (1nun) no agpecy,
cornacoBaHHOMY npu nognucaHun [Joroeopa. B cnyyae ecnv ABoHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocTaBneHus
cyeTa, TO cornacoBaHHbIM CMOCOOOM 1 (MNK) agpecoM NpeaoCTaBNeHNs cHeTa SIBNSETCS ANEKTPOHHbIM agpec NepcoHMMULMPoBaHHOM
cucteMbl camoobenyxusaHna Onepartopa, Yepes koTopyto AGOHEHTOM OCYLLEeCTBNSeTCA AOCTYN K cBefAeHnsM 06 okasbiBaeMbiX eMy
Ycnyrax, pacyetax ¢ Onepatopom u nHon nHdopmauun (JIndHbii kKabuHeT).

13.3. CyeT gomnxeH 6bITb onnavyeH AGOHEHTOM B TEHEHWNE CPOKA, YKa3aHHOTO B TaKOM CYeTe, eC MHOW CPOK He cornacoBaH CTopoHamu.
HenonyyeHne unu 3agepxka B nonyyeHnn cyeta ABOHEHTOM He SBMAETCS OCHOBaHWEM Ans oTkasa oT onnatel AGOHeHTOM Ycnyr unm
OCHOBaHWEM A1s NOMyYeHNss OTCPOYKK, PACCPOYKN NO onnarte.



13.4. MNpw gononHUTENbHbIX NOAKMI0YEHNAX AGOHEHTY BbICTaBMNSETCH CHET, BKIOYaoLWMi B cebst nnaTty 3a npedocTaBrneHve ocTyna K
ceTu cBasm OnepaTtopa (ecnv NPUMMEHUMO), aBaHCOBbIN M Apyrve nnatexu. OnepaTtop Bnpase He npedocTaBnaTb AGOHeHTY Ycnyrm Ao
NOCTYMMEHUsi COOTBETCTBYIOLLMX CYMM Ha pacyeTHbI cyeT OnepaTopa uiv Ha pacHeTHbI cHeT/B kaccy YNONHOMOYEHHOro fnua.

13.5. UsBelenns, ysBegomneHus u gpyrme oduumansHele matepmans OnepaTtopa mMoryT 6biTb NOMeLLEeHbl B kavecTse MHdopmauun o6
OnepaTtope, npegocTtaensemMori AGOHEHTY, Ha cTpaHuuax cooblieHnii cyeta w/vnn B JInyHOM kabuHeTe. CormacoBaHHbIM MexXay
OnepaTtopoM 1 ABoHeHTOM cnocobom HanpasneHuss ABOHeHTY odumumansHon nHdopmauum OnepaTtopa B 3TOM cryyae cyuTaeTtcs
cnocob npefocTaBneHns cyeTa, onpeaeneHHsln B [loroBope, B nopsake, yCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmMX Ycnosuin. Ycnosus
nonb3oBaHuns JInyHbIM kKabHETOM onpeaensalTCa COOTBETCTBYIOLMM COrnalleHneMm.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacyetbl Mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B PyGNsX.

14.2. MOMEHTOM MWCNOMHEHNA AeHexHoro obsasatenbcTBa ABOHEHTa CUMTAeTCs MOMEHT BHECEHUS COOTBETCTBYIOLUMX AEHEXHbIX
CpeacTB Ha pacyeTHbIn cyeT Onepartopa Unu Ha pacyeTHbIN CHeT/B Kaccy YNOMHOMOYEHHOrO nvua.

14.3. ABOHeHT Npon3BoAMT onnaty 3a Ycnyru ¢ ykasaHnem Jiuuesoro cyeta ABOHeHTa, COOTBETCTBYHOLLMX AGOHEHTCKNX HOMepoB. [ns
Lenen pacyeTta 3a oka3aHHble YCryrn Ucnomnb3yeTcs TOT Tapud, KOTOPbIN AENCTBOBa HA MOMEHT YCTaHOBMEHWS COOTBETCTBYIOLLIErO
COeUHEHNs.

14.4. CTOPOHbI NPULLIAIN K COrMaLLEHuIo, YTO cHeTa-hakTypbl HE COCTaBMATCA Npu ucnonHeHun florosopa AGoHeHTaMm, He ABRSLWMMCS
HanoronnaTenbwukamn Hanora Ha [Ao6aBneHHyl CTOMMOCTb, U ABOHEeHTaM, OCBOOOXAEHHbIM OT WCMONHEHUs 06s3aHHOCTEN
HarnoronnaTenbLluKa, CBA3aHHbIX C UCYUCIIEHNEM U YNNaTon Hanora Ha A06aBeHHyYI0 CTOMMOCTb.

Pasnen VI. lNpouune ycnosus

CrtaTtba 15. Nopagok npeAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HWKHYTb, OYAYT, MO BO3MOXHOCTM, YPErynupoBaTbCs NyTeM NeperoBopos.

15.2. Ecnu cornacue no kakMm-nvbo npuynHam He BygeT OOCTUrHYTO B xode AocyaebHoro yperynvpoBaHus (MOMUMO NEpPEroBopoB
ob6sA3aTenLHO BKYatoLLero B cebs B cooTBeTcTBumn ¢ PegepanbHbiM 3akoHoM PP «O ceasn» npeabasneHne AGOHEHTOM NPeTeH3nun n
ee paccmoTpeHne OnepaTtopom) B cyaebHom nopsiake Bce crnopbl mexay Onepatopom n AGOHEHTOM paccMaTpuBaloTC B apoutTpaxHom
cyae no MecTy HaxoxzaeHus OnepaTopa, U3 AeATenbHOCTM KOTOPOro BbITEKAET Crop.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucrnonHeHWe uNN HeHagrnexallee WUCMONHEeHne npuHATLIX Ha cebsi obsisaTenbcTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 065a3yeTcsa BO3MeCTUTb ABOHEHTY yLlep6, NPUYNHEHHBIN MY BUHOBHBbIMM AercTBuaAMy OnepaTtopa B XoA4e UCMONHEHNS
[orosopa, ecnu nHon pasmep oTBeTCTBEHHOCTN OnepaTopa He yCTaHOBNEH AEWCTBYOLNM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOW onnaThl Ycnyr AGoHeHT ynnauneaeT OnepaTtopy HeycTolky B pasmepe 1
npoLeHTa CTOMMOCTWN HEOMNMAYEHHbIX, OMNfIaYeHHbIX HE B NOMIHOM 06beMe MM HECBOEBPEMEHHO OMNMadYeHHbIX YCnyr 3a KaXabl AeHb
NPOCPOYKM BNIOTb 0 OHSI NOralleHusi 3al0MMKEHHOCTM, HO He Bonee cyMMbl, Noanexatluen onnare.

16.4. CTopoHa, He UCNOSMHMBLUIAA UK HeHaanexalmMm obpasom ncnonHueLlas obssarenscTea no [JoroBopy, HeCceT OTBETCTBEHHOCTb,
€CNM1 He [JOKaXeT, YTO Haanexallee WCMNOMHEHUE OKa3ariocb HEeBO3MOXHbIM BCMEACTBME OEWCTBUS HEMPEOAONUMON cunbl (T.e.
YpesBblyariHbIX 1 HENPEAOTBPATUMbIX MPY SAHHbBIX YCIIOBUSX OOCTOATENBCTB), HAXOAALWENCS BHE KOHTPOMS CTOPOH U HEMOCPEACTBEHHO
NoBNUsIBLUEN HA BO3MOXHOCTb MCNOMnHeHus obs3atenscTts. [py ypesBblibalHbIX CUTyaunsax MPUPOAHOro M TEXHOMEHHOro xapakTrepa
OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbLCTBOM BrpaBe BPEMEHHO Npekpallatb unm orpaHuymBaTe AGOHEHTY okasaHue Ycnyr.

16.5. Npwn BO3HUKHOBEHMMN 06CTOATENBCTB HENPeoaonMMown cunbl (“popc-maxop”), cTopoHa no JoroBopy, He MMetoLas BO3MOXHOCTM
BbINOMHATL 065813aHHOCTM No [JoroBopy, AOSMKHA He3amMeanuTenbHO HanpaBuTb OPYro CTOPOHE YBELOMIIEHME O CryYMBLUEMCSH, O
NpUYMHAX Cry4YMBLUEroCH, C CCbINIKOM Ha [JOKYMEHT, BblAaHHbIA COOTBETCTBYIOLWUM HE3aBUCMMbIM KOMMETEHTHbIM OpraHom,
NOATBEPXKAAKLLMIA HAanNuune 1 NpoaoIHKUTENbHOCTL AEACTBUSA 06CTOATENLCTBA HEMPEOAONMMOM CUTbI.

16.6.B TOom cnyyae, ecnu pOns  OTAENbHbIX KaTeropui ABOOHEHTOB 3aKOHOM MNpeaycMOTpeHbl obsizaTenbHble npaBwna,
yCTaHaBnNvBarLMe VHble OCHOBaHUS W nNpedenbl 0TBeTCTBEHHOCTN OnepaTtopa Mo CPaBHEHUIO C M3MNOXEHHbIMY B HACTOSLLEN CTaTbe,
TO B OTHOWeEHUN Takmx ABGOHEHTOB MPUMEHSAIOTCA NpaBuna, yCTaHOBMEHHble 3akoHOM. B cnyyae, ecnu oTaenbHble MOMOXEHUs
HacToAWMX YCrNOBWUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpuvmeHumbl Ons Kakon-nubo kateropum AOOHEHTOB, Takue
NOMNOXEHWSA He noanexaT NPYMEHEHNIO ANA AaHHON kaTeropum AGOHEHTOB.

Cratbs 17. BHeceHue nuameHeHun B nepeyveHb Ycnyr, HacTosiwme YCnoBus U UHble ycnoBus [loroBopa

17.1. ABOHeHT BrpaBe B ycTaHoBNeHHOM OnepaTopoM nopsiake N3MeHUTb UCMOoNb3yeMblit nepeydeHb Ycnyr, AGOHEHTCKMI HOMeEpP u/unu
TapudHbIn NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBMEeHNE.

17.2. Onepatop BrnpaBe BHOCUTb NPEANOXEHUS N0 U3MEHEHWIO U AONONHEHUIO HacToAwux Ycnosui, loroBopa. iameHeHne HacToALmx
Ycnosui, [oroBopa odopmnseTrcs MyTeM 3akfiovYeHUss OOMOSHUTENbHOrO COrfaweHus B MUCbMeEHHOW dopMe. 3aknyeHnem
OOMONHMTENbBHOMO COornalleHns B NMCbMEHHOW hopme npuaHaeTcs oomeH CTopoHamu JOKYMEHTamu, a Takke coBeplueHne AGOHEHTOM
KOHKMIOAEHTHBIX OEWCTBUIN, COBEpLUEHHbIX AOOHEHTOM C MCMOMb30BaHWEM MNEPCOHMMULUPOBAHHON CUCTEMbI CamMOOBCHYyXUBaHWSA
Onepatopa. CTOpOHbI Takke corrmacoBanu, 4To nepevyeHb 1 NOPSAOK OCYLLECTBMNEHNS KOHKITIOAEHTHBIX AEWCTBUIN MOXET OnpeaensaTbCs
OnepaTtopom B NpearioxXeHusxX No M3MEHeHo U AONONMHEHUIO HacToALWmMX Ycnosun, [loroBopa. YcTaHoBneHne u nameHeHme TapudHbix
NnnaHoB, OTAEeNbHbIX TapuoB Ha YCNyrn U UHbIX LEHOBbLIX YCNOBWI NPOU3BOAUTCH B Nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToALmx
Ycnosun.

17.3. OnepaTop BnpaBee, B NobOM cnyyae, ycTaHaBnuBaTb CAMOCTOSITENbHO TapudHble MMaHbl, a Takke yCTaHaBnMBaTb W/Wnu
M3MEeHsITb OTAenbHble Tapudbl Ha Ycnyru, onpedensaTb MHble LIEHOBble YCMOBWUS npegocTaBneHns Ycnyr. OnepaTtop m3BellaeT
ABOHEHTOB O BBEEHMUN yKa3aHHbIX N3MEHEHUI He MeHee YyeM 3a 10 KaneHaapHbIX AHEN OO MOMEHTa BCTynneHus ux B cuny Ha Cante
Onepatopa, a Takke 4yepe3 cpecTBa MaccoBOW UHGOpPMaUmK, ykadaHHble Ha Cante OnepaTopa, B criydae ecrnv Takasi 0653aHHOCTb
OnepaTtopa npegycmoTpeHa OeWCTBYIOLWMM 3akoHodaTenbcTBoM P®. [ononHuTenbHble yBEAOMMEHUS MOMYT HanpaBnsTbCA WHbIM
crnocobom. MHdpopmmpoBaHne ABGOHEHTOB 06 M3MeHeHun TapudoB Ha YCryry Npov3BoanTCA MyTEM pa3MeLLEHUss COOTBETCTBYHOLLMX
u3BeLleHMn Ha canTte Onepatopa, ecnu MHoW crnocob He cornmacoBaH cTtopoHamu. OnepaTtop BrpaBe Hanpasnstb AGOHEHTam
OOoNonHUTENbHbIE N3BELLEHNSI B COOTBETCTBUM C HACTOSALLUM MYHKTOM, B TOM 4Yucre nyTem pasmelleHus nHdopmaumm B cyeTax 3a
okasaHHble Ycnyru. M3BelleHue Takke OCYLUECTBNSieTCS B MecTax o6cnyxuBaHust AGOHEHTOB B cryyasiX, €cnv Takon cnocob
M3BELLEHMS MPEdYCMOTPEH B KayecTBe 06513aTeNbHOr0 B COOTBETCTBUU C 3aKOHOAATENLCTBOM.



Kpowme Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOPSIAKE ONpeaensiTb U U3MEHSATb NepeveHb YNONHOMOYEHHbIX JULL.
CraTtbs 18. NpekpaweHne [loroBopa

18.1. ABOHEHT BNpaBe oTkasaTbCH OT AarnbHenwero ncnonHeHuns florosopa, npomssensa ¢ Onepatopom pacyeTsl no [JoroBopy 1 nogas
cooTBeTcTBytoLlee 3aaBneHne Onepartopy. OOHOCTOPOHHUI OTKa3 MOXeT ObiTb 3asBreH B OTHOLLEHWMU UCTONb30BaHWs OOHOr0 Wnu
Heckonbknx AGOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCH B COOTBETCTBYIOLLEN YacTU.

18.2. OtcytcTBME Mcnonb3oBaHus AGOHEHTOM ycnyr TenedoHHoW cBA3u B TeyeHue 10 (gecsiTn) net npuaHaeTcss OAHOCTOPOHHUM
oTkazoM ABOHeHTa OT JanbHenwero ucnonHeHus [lorosopa B Yactu ycnyr TenedoHHON CcBA3W. Ecnv no ncteveHun ykasaHHOro cpoka
AGOHEHT npopomkaeT nonb3oBaTbCs ycnyramu TenedoHHon cBasn n OnepaTop npegocTtaBnseT ABOHEHTY Takyld BO3MOXHOCTb, TO
pevicteme Joroeopa npogornxaetcs. B [lorosope, TapudHbiX nnaHax unvm AONOMHUTENbHBIX CornalleHuax K JJorosopy MoryT ObiTb
YCTaHOBIEHbI UHbIE CPOKN U YCNOBWUS OAHOCTOPOHHEro oTkasza ABOHeHTa OT JanbHenwero ucnonHeHus [Jorosopa, B 3TOM criyyae
pactopxeHue [loroBopa ¢ AGOHEHTOM ByAeT OCyLLECTBNATLCA HA TEX OCHOBaHWAX, KOTOPbIE HACTYNST paHblue.

18.3. [JoroBop npekpallaeT CBoe AeNCTBME B Cryyae npekpaileHus y AGoHeHTa npasa BriageHus u(unu) nonb3osaHus NomelleHnem c
MomeHTa nonyyeHuss Onepatopom yBegomneHus ot AGoHeHTa O MpekpalleHun npaea BriageHus u(unu) nonb3osaxus MNMomelyeHnem
unun obpatleHns HoBoro Brnagensua NomMelleHns o 3aknoyeHun [Jorosopa.

18.4. C momeHTa oTka3a ABGoHeHTa OT ucnonHeHus [JoroBopa mnu pactopxeHus [JoroBopa no ApyrMM OCHOBaHWsIM, 06s3aTenbcTBa
CTOPOH CYMTAIOTCA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 065a3aTenscTB ABOHEHTa, CBA3aHHBLIX C ONNAaToN OKasaHHbIX, HO He OMNfadYeHHbIX
Ha MOMeHT pacTopxeHus Jorosopa Ycnyr. OcTaBluascsa nocne ncnonHeHnss AGoHeHToM 0643aTenbCTB MO onfaTte OkasaHHbIX Ycnyr
CyMMa pasHuubl Mexay ornnadeHHon no [JoroBopy CyMMOW U CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [dorosopa Ycnyr
Bo3BpaLLaetcs ABOHeHTY onpeaerneHHbIM AGOHEHTOM CNOCOGOM M NO yKa3aHHbIM UM PEKBU3MTAM.

18.5. lNpwn oTkaze ABoHeHTa oT ncnonHeHus Jorosopa OnepaTtop Bnpase TpeboBaTb OT AGOHEHTa nNnaTy 3a NpeAoCTaBeHHbI JOCTYN
Kk ceTn OnepaTopa B NOfTHOM 06 beMe MO YCTaHOBIEHHBIM Tapudam.

18.6. B cny4ae npuHATMSA pelueHns o6 oTkase AGOHEHTY B BO3BpaTe pasHuLbl MeXay onfadYeHHon no [JoroBopy CyMMOW U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxeHus [dorosopa Ycnyr (octatka aBaHca), npegycMoTpeHHoro n. 11 c1. 7 ®egepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTvBOAENCTBMM neranusauun (OTMbIBaHWIO) [LOXOAOB, MOMNYYEHHbIX MPECTyMHbIM NyTem, W
dunHaHcupoBaHutio Teppopuamay, Onepatop HanpasnseT AGOHeHTy nHdopmauuio O gaTe U MpPUYMHaxX ero MpUHATUS OAHUM K3
crneayoLmx crnocoboB: NocpeacTBOM CMC-COOBLLEHMS UM MMCbMAa, OTMPAaBIIEHHOrO MO 3NEKTPOHHON noYTe (NPW HaNMMYMn TEXHUYECKON
BO3MOXHOCTW), NMBO N1McbMa, OTNPaBMNEHHOrO MO agpecy pernctpaumn ADOHeHTa.



