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Paspgen|l. O6Lwue nonoxeHus

Cratbs 1. O6GnacTb NnpumMeHeHun

1.1. HacTosiwme YcnoBusi okasaHus ycnyr TenedOHHON CBA3M Mo (PUKCMpOBaHHbIM ceTam MTC (ganee vmMeHykoTcs — YcnoBus)
paspaboTaHbl B COOTBETCTBUM C 3akoHodaTensctBoM Poccuinckon ®egepauum 1 perynmpyoT OTHOLLEHWUS MO OKa3aHUKo yCrnyr MECTHOW,
BHYTPM3OHOBOWN, MEXAYropogaHon, MexayHapogHom ceasu MTC (manee — Ycnyru): cepBucHoe, WMHMOPMaLMOHHO-CNpPaBOYHOE
obcnyxuBaHue u gp. Hactosiwme Ycnosusa yctaHaenmBatoTcst Onepatopom CaMOCTOATENbHO, SBNATCA NyGrMyHON ohepTon 1 MoryT
ObITb NPUHATEI AGOHEHTOM HE MHa4ve Kak nyTeM NpUCOeaNHEHUS K HUM B LIEMNOM.

1.2. MonoxeHns HacToAWwmMX YCOBMI He pacnpoCTPaHATCS Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C MpuobpeTeHuem
ABoHeHTCKkOro 06opyaoBaHus.

1.3.Ycnyru cBasn MTC He moryT 6bITe ncnonb3oBaHbl AboHeHToM 6e3 [lononHutensHoro cornalieHms ¢ Onepatopom Anst NpoBeAeHUst
rioTepew, ronocoBaHui, KOHKYPCOB, BUKTOPWH, peKknambl, ONMPOCOB, OCYLLECTBIEHUA MAaCcCoBbIX U (UK) aBTOMATUYECKNX TenedOHHbIX
BbI30BOB B CETU CBA3M 06LLEro nonb3oBaHUs (ganee - MaccoBble Bbl30Bbl), MaCCOBbIX PacChINIOK COOBLEHNI, a Takke He MoryT BbiTb
ucnonb3oBaHel AGoHeHTOM 6e3 [lononHuTenbHoro cornawenuns ¢ Onepatopom, ecnu ABGOHEHTOM WCMONb3yeTcs BUpTyanbHas
TenedoHHass CTaHUMS, WM YCryrm CBA3M Heobxoaumbl ABOHEHTY Ans yCTaHOBKM OGOpyAOBaHWS B LENSX OpraHv3aumm
ABTOMaTU3MPOBAHHbBIX LEHTPOB (€CNM OpraHmnsaums 1 OYHKUMOHMPOBaHWE Takux ABTOMAaTU3MPOBAHHbBIX LEHTPOB MPUYMHAET Bpef,
OnepaTopy, Apyrum ABOHeHTam n/mnu TpeTbnM fnuam), YCTaHOBKM LL030B AN AOCTyna K CeTh 3NeKTpocBsa3n U IHTepHeT-TenedoHnm,
MaccoBOW reHepaumm Tpaduka u T.n.

1.4. Ycnyru cBA3u npegocTtasnsatoTcs Onepatopom Ha OCHOBaHWM AeNCTBYOLWMX nuueHsuii OnepaTtopa, NoMHbIN NepeyeHb KOTOPbIX
pasmelleH Ha Cavite OnepaTtopa u goBognTcs Ao cBegeHnss ABOHeHTOB B MecTax obcnyxmBaHust AGOHEHTOB, B T.4. NPU 3aKMoYeHun
[HoroBeopa.

CTtaTtbs 2. TepMUHbI U onpeaeneHns, UCMOSIb3yeMble B HAaCTOALWMX YCNoBuax

Bce 3aronoBku pasgenos (CTaTen) CNonb3yTCs B HACTOALLMX Y CMOBUSX UCKIMKOYUTENBHO Anst yaobCcTBa MCNomnb30BaHWs (MPOYTEHNS)
NOCINeaHNX N HUKaK He BIUSIOT HA TONTKOBAHNE UX OTAENbHBLIX NMOMOXEHWUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3LHOM OKa3aHuu YCnyr, 3akioYeHHOe B MOopsifke U B
COOTBETCTBUM C HACTOSALWMMMK YCnoBusiMu (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUU C YCroBusSIMU TapudHbIM MriaHoM).

2.2. ABOHEHT — IopuanyecKkoe NUuUo Unu UHAMBMAYanNbHLIA NpeanpuHMMaTEnb, C KOTOPbIM 3aKM4veH AoroBop ob okasaHuu Ycnyr npu
BblaeneHun ans atux uenen AGOHeHTCKOro Homepa.

2.3. OnepaTtop — lNybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. Mapkcuctckas, a.4, ctp. 1),
OKa3sblBaKLLEe YCIyrn CBSI3N Ha OCHOBaHUM NNLIEH3UIA, SBNSIOLLEECA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MECTHOW, MECTHOW C BblAENEHNEM OOMOMHUTENBHOTO abOHEHTCKOrO HOMEpPA, BHYTPU3OHOBOW, MEXAYropOAHOMN,
MEeXOYHapOOHOM CBSI3W, W/WNMM UHbIE COMPSPKEHHbIE C HUMW yCryrn, okasbiBaemble OnepaTopoM HEMOCPeACTBEHHO W/unu C
npuBreyYeHneM TpeTbux nuy (cepBUcHoe, WHEPOPMAaLMOHHO-CNpaBoYHOE obOcnyxmnBaHne u ap.). HacTtosiwummu YcnoBusiMu
perynupytoTcs TONbKo Te YCnyrn MexayropoaHon U MexayHapoaHOW CBA3W, KOTOPble OKasblBalOTCS Ha YCMOBUSIX NpeaBapuTEnbHOro
BbliGopa B kayecTBe OnepaTtopa gaHHbIx yenyr MAO « MTCx.

2.5. TapudHbI NNaH — COBOKYNMHOCTb LIEHOBbLIX YCIOBUIA, Ha KOTopbix OnepaTtop npegnaraeT Nonb30BaTbCA OAHOM NGO HECKONBKUMU
Ycnyramu.

2.6. PacyeTHbIn nepuod — Nepuof BpeMeHM, 3a KOTOPbIA onpefensetcs hakTU4eckn MoslydeHHbI U onfadnBaembii AGOHEHTOM
o6beM Ycnyr. Ecnu meHbLUasi NpoAomK1TensHOCTb PacueTHoro nepmoaa He yctaHoBrneHa OnepatopoM, PacyeTHbIi nepyog cuntaeTcs
paBHbLIM OHOMY MecsiLly.

2.7. NNnyHbIn KabuHeT — BebG-cTpaHuua Ha cante Onepartopa, codepxalwas nHopmaumio 0 3akasbiBaeMbix ABOHeHTOM Ycnyrax,
cTaTUCTUYECKy0 WHdopmaumio 06 obbeMe Mony4veHHbIX YCnyr M TeKylwem COCTosiHuM JlvueBoro cuyeTa, OOCTyn K KOTOPOW
OCYLLIECTBNSAETCS C NMOMOLLbIO0 ayTEeHTUPUKALUMOHHBIX AaHHbIX (YHUKaNbHbIA NOMMH 1 naporb). JIormH u napone Ans goctyna B JIMyHbIN
kabuHeT BblgatoTcs AGOHEHTY npu 3aknoveHun [oroBopa. JIMdHbIA kabuHET MOXeT ucnonb3oBaTbesl Ans Bblbopa AGOHEHTOM



KOHKpEeTHbIX Ycnyr u [ononHUTENbHBLIX YCNyr, OTka3a OT HUX, a Takke ANs pasMelleHust yBegomrneHus OnepaTtopa, aApecoBaHHbIX
ABOHeHTY. AGOHEHT 06513aH 06ecneunTb COXpaHHOCTL NorMHa 1 napons AGOHeHTa, HeobXoAMMbIX Ans AocTyna B JIMUHbIN kabuHeT.
OenictBus, coBeplueHHble B JInyHOM kabuHeTe, JOCTYNn B KOTOPbLIA OCYLECTBIIEH C UCMONb30OBaHMEM forvHa v naponst AGoHeHTa,
NPU3HaKTCS OENCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM JIMYHO UMW €ro YNOSTHOMOYEHHBIM NpeAcTaBUTENeM OT MMEHU M B MHTepecax
AboHeHTa. Mpu atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCNE HECAHKUMOHWPOBAaHHbIE) AEWCTBUSA TPETbUX MWL,
MMEBLUMX MecTo B JInyHOM kabuHeTe ABOHeHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHMEM IOrMHa U naponst AGOHeHTa, a
TaKke 3a NOCNeacTeusa Takux Aencteuin. Onepartop Bnpase npegocTtaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWUTL Maponb Ans AocTyna B
JIn4HbIN KabuHET, NpyM 3TOM NOMMH OcTaeTca HeusmeHHbIM. OnepaTtop BnpaBe 6e3 npeaynpexaeHns NPUOCTaHOBUTbL UCMONb30BaHMe
A6oHeHToM JInuHoro kabuHeTa B criyyae pactopxeHus [loroBopa

2.8. NNnueBon cyet — 3anucb B ACP, cnyxawas ans ydyeta obbema okasdaHHbIX YCnyr, NOCTYMMEeHNS U pacxofoBaHUsA AEeHEXHbIX
CpencTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoOXeT GbiTb BblAENEHO HECKOMNBKO JIMLEBbIX CHETOB.

2.9. EguHuua tapudmkaumm Ycnyr — eavHuua maMepeHuss obbema oKas3aHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBnMBaeTCs
Onepatopom.

2.10. AGOHEHTCKUIN HOMep — TerneOoHHbI HOMEep, OAHO3HAYHO onpeaensWwni (MAEHTUMDULMPYIOLLNIA) OKOHEYHbIA 3IEMEHT CETU
CBA3MN.

2.11. TenedoHHbLIA HOMEpP — MOCMEOOBaTENbHOCTL AECATUYHBIX LUdpP, COOTBETCTBYOLWAA TpeboBaHWAM, YCTAHOBMEHHLIM B
POCCUIACKOM CUCTEME Y MITaHe HyMepaLunn Uinn B MeXAyHapoaHOM MiiaHe Hymepauum 3NeKTpocBa3n 0bLuero nonb3oBaHus, cogepxalias
MHOpMaLmo, HeOBXoAMMYIO ANA COBEPLLEHMS BbI30Ba B CETU TenedOHHON CBA3MW.

2.12. AGoHeHTCKOe o6opyaoBaHMe — TEXHUYECKOE CPEACTBO, BKIOYasi NporpaMMHoe obecrneyeHne, ABnsaoLLeecs Nonb3oBaTenbCckuM
(okoHe4YHbIM) OGOpynoOBaHMEM ceTUM CBA3W, MUcronb3dyemoe AOOHEHTOM MNpu MOMb3oBaHMKM Ycryramu, W/wnv KOMMNMEKTyllime u
akceccyapbl K Hemy.

2.13. AGOHeHTCKasi MUHUA — NNHUS CBA3K, coeanHsowas ABoHeHTckoe 060py10BaHNE C OKOHEYHbIM 31IEMEHTOM CETU CBSA3N.

2.14. ABTOMaTM3NPOBAaHHbIN LLEHTP — NPOrpaMMHO-annapaTHbI KOMMEKC, NO3BOMNSAOLMIA NPOBOANTL aBTOMaTU3UPOBAHHBIN NPUEM,
00paboTKy 1 pacchbiniky COOOLLEHMI SNEKTPOCBA3M (B TOM YMCNe OQHOBPEMEHHO MOCTYNMUBLUMX TENEMOHHbBIX 3BOHKOB, COOBLLEHNI No
dakcy u npoyee), a TaKke OCYLLECTBNATbL MacCoOBbI 063BOH.

2.15. ACP — aBTOMaTM3MpOBaHHasi CWUCTEMa pacyeToB, MpeacTaBndAlwas cobon annapaTHO-NPOrpamMMHbIA  KOMMIIEKC,
npefHasHa4YeHHbIn anst obecneyeHnss aBToMmaTnsaunm pacyetoB ¢ aboHeHTamMy uU/unu nonb3oBaTenaMy YCnyr, a Takke Ans yvera u
06paboTkn MHopMaLMK 0 NpefoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YnonHomMo4YeHHOe NULOo — N1LO, YNNaTon B Kaccy/Ha pacyeTHbIA CYET KOTOPOro AEHEXHbIX CpeAcTB ABOHEHT UCMONHSET CBOU
JeHexHble 0bs3aTenbeTBa, Bo3HMKatoLwme nepeg Onepatopom 13 [orosopa. lNepeyveHb Takmx nuy 4oBoanTca Ao ceefeHns AGoHeHTa
B Nopsiake, npeaycMoTpeHHoM n. 11.2. HacToAwmX YCrnoBui.

2.17. Cant Onepartopa — pecypc Onepatopa B ceT VIHTepHET, pa3meLLEeHHbIN No agpecy: Www.mts.ru.

2.18. 3asaBneHue — 3asBneHne 0 HamepeHnn 3aknunTb [oroBop, KoTopoe nogaeT 3asBuTenb B ycTaHOBNEHHON Onepatopom dopme.
2.19. NMomeLwleHne — nomeLleHve, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafaeHWs 1nn Nomnb30BaHus, B KOTOPOM yCTaHOBMNEHo unu byaet
ycTaHaBnuBaTtbcs ABGOHeHTCKoe 06opyaoBaHMe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCcTBeHHMKa
MomelleHnsa Ha yctaHoBKY ABOHeHTCKoro obopyaoBaHus B NomelleHn Ans Luenen okasaHua Ycnyr. HebnaronpusitHble nocneactsus,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3 C HEBO3MOXHOCTbIO NPOAOIKEHNS OKkasaHus Ycnyr, HeceT AGOHEHT.

Paszpen ll. TMNopsaok 3aknoyeHUs v npoaneHus aenctena floroBopa

Cratba 3. Mopagok 3aknouyeHUs u npoaneHus aencteus floroeopa

3.1. [loroBop BCTynaeT B CUIY W CTaHOBUTCS 00s3aTenbHbIM ANt CTOPOH C MOMEHTa ero 3akntodeHus. Mpu 3akniodeHun Jorosopa
[OMycKaeTcs UCNONb30BaHUE 3MEKTPOHHOW NOANUCK NMbO MHOrO aHanora COGCTBEHHOPYYHOWM NOAMUCK B MOPSAKE, ONPeaeneHHOM Mo
COrnaLleHno CTOPOH U/UN HacTOALLMMM Y CIOBUSIMM.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NocneaHuii CYNTaeTCs 3akioYeHHbIM Ha HeonpeaeneHHbIA CPoK.

B cnyyae 3akntoyeHns CTopoHamu cpoYvHoro [Jorosopa, ecrnm MHOe He YCTAHOBIIEHO 3aKOHOOATENbCTBOM, €ro AENCTBUE NPOAreBaeTcs
KaXXablii pa3 Ha crnegyoLnii Nepunoa, paBHbIi NEPBOHaYanbHOMY CPoKy AercTBus [JoroBopa, ecnn AGOHEHT He 3asaBuT 06 obpaTHOM He
nosgHee, Yem 3a ABe HeAEeNN 40 OKOHYaHUSA CpoKa ero 4enCTBuS.

3.2. Oo 3akntoyeHuns [lorosopa OnepaTop Ha ocHoBaHWK 3asBrenus, nogaHHoro 3asisutenem OnepaTtopy, NPOBOAMT NPOBEPKY HANNYUS
TEXHUYECKOW BO3MOXHOCTM oKkasaHusa Ycnyr. Mpu nogade 3asBneHnsi AODOHEHT NpeabaBnseT U K 3asBNeHuo npunaraet JOKyMEHTHI,
nepeyeHb KOTOPbIX YCTAHOBMEH 3akoHOOATENbCTBOM, B TOM YMCFEe KOMWIO OOKyMeHTa, MOATBEpXAalolwero npaso BriageHus unm
nonb3oBaHna lNomeweHnem.

3asBuTenb B criyyae HeobOxoAMMOCTM 00s3aH npegocTaBuTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelweHne B
COrnacoBaHHOE CTOPOHaMM BPEMSI B LiENsIX pa3peLleHnst BONpoca O TEXHNUYECKOW BO3MOXHOCTM NpeaocTaBnernms 3asBuTento goctyna
K Ycnyram.

3.3. B pamkax okasaHua Ycnyr Onepatop ocyllecTBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (aanee — MOH), nepeaaHHbix AGOHEHTOM
OnepaTtopy B xO4e 3akmntoyeHus u/unm ucnonHenus [oroBopa, u cBegeHun 06 AOOHeHTe (Kak MOMHOCTbI0, Tak M B YacTU Takux
cBefieHuin), ykasaHHbIX B CT. 53 PefepanbHoro 3akoHa «O cBA3U» (3a ncknoyeHmem nHopmMaLmm, CocTaBnAaoLwen TaHy cBa3n) (ganee
— cBefeHunst 06 AGOHeHTE), B MOPSAKE U HA YCINOBUSX, U3TTOXEHHBIX HUXE.

Onepatop Bnpase ocyLlecTBnaTb 06paboTky MAH (BkNtovas cBefeHus 06 AGOHeHTe) Ana cneayowmnx Lenem:

- oKasaHus ycnyr cBs3u,;

- OoKasaHuWe YCnyr U CepBMCOB, HepaspblBHO CBfA3aHHbIX C Ycnyramm Onepatopa, Bko4as WHGpOPMAaLMOHHO-
cTaTUCTUYecKue ycnyru;

- OoKasaHue CEepBWCHOW, KIMEHTCKOW M TEeXHWYEeCKon nopaepxku AOGOHeHTy, Bknioyass abOHEHTCKOe WM CrnpaBO4YHO-
WHGOPMaLMOHHOE 0BCNYXMBaHME;

- 3aKoYeHnsa n ucnonHeHuns [lorosopa, B TOM Yncne Ans Lenen, HepaspbiBHO CBA3aHHLIX C ucnonHeHvem [orosopa,
BKMOYas B3blCkaHWe OebOUTOPCKOM 3aJ0SmKeHHOCTU 3a YCnyru, opraHu3aumio npouecca xpaHeHust [JoroBopoB
[OroBOPHON [OKyMeEHTaLmu;

- obecneyeHns 6e3onacHOCTV N COMPOBOXAEHMS MPOLLECCOB, HENOCPEACTBEHHO CBA3AHHbIX C MPeAocTaBneHnem Yenyr,
B TOM yucne:

- ucnonHenne OnepaTopoM unuM ucnonHenus neped OnepaTopoMm TpeTbUMM nuuamy 0653aTenbCTB,
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HaNpaBMeHHbIX Ha ynyJdllueHue Ycnyr;

- npefoTBpalleHue W NpPOTMBOAENCTBME MOLUEHHUYECTBY, HEeXenaTeslbHblM Bbl30BaM, B TOM 4ucle
3aBeplUeHMe TakvMX Bbl30BOB C MPedOCTaBMEHWEM OTMOXEHHOro AO0CTyNna K HUM, U PacnpoCTPaHEHMIO
BPEAOHOCHOIO NMPOrpamMMHOro o6ecrneyeHusi, CBS3aHHOO C MCMONb30BaHUEM YCyr.

O6paboTka MOH (Bkntovasn ceegeHus o6 AGoHeHTe) ByaeT OCyLWeCcTBRATLCA C UCNONb30BaHNEM CPeacTB aBToMaTtusaumm n/unu 6es
MCMOMb30BaHNA TaKOBbLIX CPEACTB MyTeM COBepLUeHUs criegylowmnx gencteunni (onepauumni) — cbop, 3anuck, cucTemaTtusauus,
HaKoMNneHne, XpaHeHwe (B TOM 4uUCrie KOMMM OOKYMEHTa, yOOCTOBEPSIOLWEro MMYHOCTb), YTOYHeHue (OOHOBMNeHue, M3MEHeHue),
n3BrneyeHve, NCnosnb3oBaHne, nepegada (npegocTaBneHue, 4ocTyn), 06esnmymBaHne, 6GNoKMpoBaHne, yaaneHne, yHUUTOXEHNE.

Ons poctmxeHus uenen, 3asiBNeHHbIX B HacToswem nyHkTe, OnepaTtop BnpaBe nepeaatb u/vnm nopydnTe obpaboTky MNMOH (Bknoyas
cBegeHuss 06 aboHeHTe) TpeTbM nuuam. lNepedeHb nuu, ocyllecTBnsowmx obpaboTtky MNMAOH (Bkrovas cBeaeHnss o6 ABOHeHTe) no
nopydeHuto OnepaTopa (nMMbo B OTHOLLIEHNM KoTopbix OnepaTop OCyLLeCTBRAET nepeaadyy), B COOTBETCTBUN C HACTOALLMM MYHKTOM, a
Takke agpeca Takux nuu ykasaHbl Ha Cavite OnepaTopa n foBoasTca Ao cBeaeHus AGOHEHTOB B MecTax ob6cnyxunBaHns AGOHEHTOB
Onepatopa, B TOM Y1Cre B MOMEHT 3akrtoveHus [loroBopa.

Onepatop BnpaBe ocyllecTenATb 06paboTky MNOH (Bknoyas ceBegeHnss 06 AGoHeHTe) co AHsA 3akmntoveHus [oroBopa M O MOMeEHTa
OOCTWXKEHUST 3asBNEHHBbIX B HACTOALLEM MYyHKTE LEnei, C y4eTOM CPOKOB, MPEAYCMOTPEHHbIX AEWCTBYHOWMUM 3aKOHOAATENbCTBOM
Poccunckon depepaumm.

3.4. Heotbemnemon 4Yactbto [loroBopa SIBMSOTCS HaAcTosimne YcrnoBusi, BbiOpaHHbIi AGOHEHTOM TapudHbIi nnaH, TexHudeckue
TpeboBaHUst U 3HAYEHUS NokasaTernen kadectsa ycnyr ces3n MTC, a Takke ycrnoBusi odepT, NPUHATLIX AGOHEHTOM B MOpsiAKE M Ha
YCIOBWsIX, yCTaHOBIEHHbIX OnepaTopom.

3.5. ABoHeHT, 3akntovas [orosop, BbipaxxaeT CBOe cornacme Ha 3anpoc (cbop/obHoBneHue), nonyyeHme n obpaboTtky OnepaTtopom
CBEAEHUA N [aHHbIX, BKNoYas cBefeHus o6 ABoHeHTe, Heobxoammble OnepaTopy, B TOM 4ucne (HO He OrpaHvM4MBasiCb) B LENsx
ncnonHeHna OnepaTopom BO3MOXEHHbIX Ha HEero HopMaTUBHBLIMY NPaBOBbIMU akTamun obsa3aHHocTen. 3anpoc (cbop/obHoBneHne) un
nony4eHne ykasaHHbIX CBEAEHUN N AaHHbIX MOXET ocyLecTBnaTbcs OnepaTtopom, B TOM YMCIE U3 rOCyAapCTBEHHbIX, MyHULMNanbHbIX
N VHbIX MHPOPMALIMOHHBIX CUCTEM, U PECYPCOB.

3.6. OcywiecTBnsas ncxogsawmin TenedOoHHbIN BbI30B B COOTBETCTBUM C YCINOBUSIMU 3akntoveHHoro [doroBopa AGOHEHT, C y4YeToMm
TpeboBaHWU AENCTBYIOLLErO 3aKoHoAaTeNbCTBa, nopyyaet OnepaTopy nepenasatb Ha ABOHEHTCkoe obopyaoBaHue uHdopmaumo 06
ABoHeHTe npu ocyuiecTBrneHMn ABOHEHTOM MCXOOAWMX TenedOoHHbIX BbI30BOB, NPMHUMaeT Ha cebs obs3aTenbcTBa no onnare u
npepoctaeneHnto OnepaTopy Heobxoaumbix ceegeHui. MNopagok, cToMMocTb (Tapudbl), CocTas M chopmaTt MHpopMaLIMK, NHbIE YCNOBKS
oKasaHus Takow ycnyrm gosoadatcst 0o ceBedeHuss ABoHeHTa B odepTte, pasmeleHHon Ha Cawvite Onepatopa, B mecTtax paboTbl C
AGoHeHTaMn, UHbIM OOCTYyNHbIM Ans ABoHeHTa cnocobom. [JononHuTenbHoe cornaiweHne o6 okasaHuu ycnyrum no nepegadve Ha
AboHeHTcKkoe obopynoBaHme nHpopmaumm o6 AGoHeHTe no 3anpocy AGOHEHTa MOXET ObITb 3akntoyeHo nyTeM nognucaHns CTopoHamm
Takoro CornatueHus.

B cniyyae, ecnu AGOHEHTOM OCYLLECTBIISIOTCA MaCCOBbIE BbI30Bbl, MOPSAOK OKa3aHWsl Takon yCrnyrm U ee CTOMMOCTb, PEryNMpyoTCcs B
HononHutenbHom cornatwieHmn mexay AboHeHToM 1 OnepaTopoM, KOTOPOE MOXET ObITb 3aKMOYEHO, B T.4. NyTeM akuenta AGOHEHTOM
odbepThl, pa3meLleHHol Ha Cante OnepaTtopa, B nopsiake, NpeayCcMOTPEHHOM YCIOBUAMU OhepThl.

Mopsgok perynupoBaHms oTHoLWEHU CTOPOH MO NOBOAY UCMONb30BaHNS BUPTYarbHOM TeNedOHHON CTaHUMIA JOBOAMTCS A0 CBEAEHUS
AboHeHTa Ha Cante Onepatopa, B mectax paboTtbl ¢ AGoHeHTamn. ABoHeHT 0b6a3yeTcsa cobniogaTe TpeboBaHus, npeabasBnaemMsie ong
oKasaHus YCnyr ¢ ncnonb3oBaHMeM BUPTyarnbHON TeneOoHHOW CTaHLUmu.

Paszpgen lll. MepeyeHb, 06bLeM u KayecTBO Yenyr

Crartbs 4. NepeyeHb Yenyr

4.1. NMepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, ONpefensieTcss 3aK/YEHHbIMW C HUM [OMONHUTENbHBIMKW COrMaLleHUsMU U
NpUNoXeHnaMn Kk [oroeopy, BblGpaHHbIM AGOHEHTOM TapWHbLIM MNaHOM, C Y4eTOM MHbIX YCnyr, okasbiBaemblXx ABGOHEHTOM
JOMONMHUTENBHO B COOTBETCTBUM C AEVCTBYIOWMMU NpeanoxeHmsmmu Onepatopa uunm TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpeaenseTcs BO3MOXHOCTAMU AGOHEHTCKOrO 060pya0BaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. nga yyeTta 06beMOB Oka3aHHbIX Ycnyr OnepaTop Ucnonb3yeT yCTaHOBMNEHHbIE HA ceTn cBA3n Onepatopa TEXHUYECKUE CUCTEMBI U
YCTpOWCTBa (Cpeactea CBA3N) C M3MEPUTENbHbIMU PYHKLMAMK, OCYLLIECTBNSALMNE KOMMYTALUIO KaHanoB unv nakeTtoB, unu ACP,
mMetrowme yHKLMKN ydeTa 06beEMOB OKa3aHHbIX YChyr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX NnaTexew, ycroBuin TapndHoro nnaHa n o6béma ucnonb3oBaHHbIXx ABoHeHToM Ycnyr B ACP
yKa3blBaeTCsl ocTaTok Ha JluueBoM cuyeTe. BenununHa octaTtka npefcrtaBnsieT coboi 0606LeHHy0 nHdopmMauuo o6 obveme Yenyr,
KOTOPbI MOXET 6bITb McNonb3oBaH AGOHEHTOM (MONOXUTENLHOE 3HaYeHNe ocTaTka) unm Gein ncnonb3osaH AGOHEHTOM NOCHe NOMHOro
pacxogoBaHus Ha onnaTy Ycnyr BHECEHHbIX nnatexen (oTpuuaTtenbHoe 3HayeHwe ocTtaTtka). BHeceHue nnaTexeln oTpaxaeTcs Kak
yBernuyeHne octaTtka Ha JlueBOoM cyeTe, B3vMaHue MnaThbl 3a OKas3aHHble YCNyrm — Kak ero yMeHblueHue. YMeHbLUeHe ocTaTtka
npousBoanTcs ncxoas u3 Tapudos Ha Yenyru ¢ ydetom HOC 1 nHbIX Hanoros, BKOYaeMbIX B LeHy. OTpuulatenbHoe 3HadYeHne octaTka
BblpaxaeT pa3mep 3agormkeHHocTn AboHeHTa. CBegeHusi o6 ocTtaTke Ha JluueBom cyete AOOHEHTa CpPEACTB, BHECEHHBIX U
Henspacxof4oBaHHbIX AGOHEHTOM Npu NOTPebneHnn Ycnyr, ykasbiBaTCa OTAENbHOM CTPOKON B cyeTax. CBeAeHUs 0 TeKyLeM octaTke
Ha JlnueBom cyeTe MoryT ObiTb nony4veHbl AGoHeHTOM y OnepaTtopa.
5.3. MeToguka onpeaeneHns nNpoaomKUTENBHOCTU COeaUHEHNS.
5.3.1. MNpoponknTensHOCTb coeauHeHns oTcumTeiBaeTcst ACP ¢ 1-oi cekyHAbl MOCNe OTBETA Bbl3biIBaEMOro 060py10BaHUsi 10 MOMEHTa
071605 BbI3bIBAOLLETO UK Bbi3biBaeMoro obopyaosaHus unm obopynoBaHus, 3ameHsitollero AGoHeHTa B ero otcytcteue. TenedgoHHoe
CcoeaVHEeHNe NpoaoIMKUTENBHOCTBLIO MEHEE 3 CEKYHA HE YyUUTLIBAETCS B 0ObeMe OKa3aHHbIX yCnyr TenedoHHol cBs3u. K obopyagoBaHuio,
curHan oTBeTa KOTOPOro NpMpaBHMBAETCS K OTBETY BbI3bIBAEMOrO fMLa U CAYXUT Ha4yarnoM oTcyeTa NpoaoIPKUTENBHOCTU COeAMHEHNS,
OTHOCATCS:

e annapatypa nepegayn AaHHbIX (HanpuMmep, mModeM; akCUMWIbHBIA annapaT), paboTallwme B pexume aBTOMATUYECKOro

npuema nHgopmMavmu;

e AbGoHeHTCcKOe 06opyaoBaHue, 06opyaoBaHHOE aBToOTBETUYMKOM, AOH;

e y4ypexpaeHyeckas TenedoHHasa CTaHuus;

e TaKCOQOH;



e YCTPOWCTBA rofloCOBOM MOYThI;
e uHoe ABOHeHTCkOe obopyaoBaHuWe, obecneuvBalollee UMM MMUTUPYIOLLEE BO3MOXHOCTb OOMeHa WHdopmauuen npu
OTCYTCTBWM BbI3bIBAEMOTO NnLA.
5.3.2. Ucxopa un3 TexHudeckmx ocobeHHocTen paboTel cetn Onepatopa, OnepaTop Bnpase ycCTaHaBnMBaTb MaKCUMMarbHYO
NPOAOIKUTENBHOCTL OAHOIO HENPEepbIBHOTO coednHeHus B ceTu OnepaTtopa, KOTopoe He MoxeT ObiTb MeHee 60 mMuHyT. B cnyvae
YCTaHOBMNEHNS, WHJOPMaLMA O MakCUMarbHOW MNPOAOIKMTENBHOCTN CcoeAMHeHns posoauTca A0 ABGOHEeHTOB B mopsake,
ycTaHoBNEHHOM n. 11.2 HacToAWMX Y CnoBUiA.

Cratbs 6. KauecTBO cBAi3n B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWNM B PP TexHM4Yeckum Hopmam 1 umerowmmes nuueHsnsam. Onepatop
npeaocTaBnaeT YCryri CBA3N KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbIiBOB, 3a UCKIIOYEHEM NpoBeaeHWs ¢ cobnogeHnem TpeboBaHuii
AENCTBYIOLLEro 3aKOHOAATENbCTBA, NMULEH3UN HEOBXOANMbIX PEMOHTHBIX 1 NpoduUnakTuyecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKN YCMyr, BO3HWKLIME BCMEACTBME NCNONb3oBaHNs ABOHEHTOM HencnpasHOro,
He oTBevaloLero yctaHoBneHHblM TpeboBaHuaMm AboHeHTckoro obopygosaHus, nmbo ABoHeHTCKoro obopyaoBaHus, KOoTopoe 6bino
M3MEHEHO unnM moauduumpoBaHo 6e3 cornacosaHus ¢ npowussogutenem u OnepatopoMm. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapyLLEHNS KavyecTBa CBA3W, BKMoYasa o0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTop MOXeT NPWOCTAHOBUTL OKa3aHue YCRyr B Cnyvae BO3HUKHOBEHUS aBapuiHbIX CUTyauui, NPEnaTCTBYHOLLMX
AanbHenLemy okasaHuio Ycnyr, a Takke npyu HeobxoammocTn NpoBeaeHns ApYrX PEMOHTHBIX U/Mnu npodunakTuiecknx pabot. Cpoku
N MOpsdoK YCTPaHeHWs HeucrnpaBHOCTeW B ceTu cBAsnm Onepartopa, NPenATCTBYIOLUMX MONb30BaHWIO Ycnyramu, a Takke CpOKU
NpoBeAeHNs UHbIX PEMOHTHbIX U/Unu npodunakTuiecknx paboT yctaHasnusatTcs Onepatopom 1 AOBOAATCA A0 cBedeHns ABOHeHToB
B MecTax paboTbl ¢ ABOHeHTamMuM M PO3HWMYHON peanu3aumm ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT pacnpoCTpaHATbCA
Onepatopom nHbIMK cnocobamu, B ToM Yncrne Ha Cawnte Onepatopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. NNpaBa AGOHeHTa

7.1. NonyyaTtb HeobGxoaMMYIO 1 OOCTOBEPHYIO MHAhopmMaumio 06 Onepartope, pexume ero paboTel, 06beme nNpegocTaBnsieMbIX YCnyr,
BbICT@BMNEHHbIX CYETax 3a OKasblBaeMmble Ycnyru, nepedHe Ycnyr u TapudHbiX NnaHax, a Takke WUHyH MHOopMaLmio, CBA3aHHY C
npepocTaBneHnemM Ycnyr.

7.2. MNonyyaTtb cyeTa 3a oKa3aHHble YCnyrn no okoH4YaHuM PacyeTHOro nepuoga B yCTaHOBMEHHOM [JOroBOpOM Nopsiake.

7.3. B yctaHoBneHHom OnepaTopom NOpsiKe M3MEHATb UCMONb3yeMbli NnepeyeHb Ycnyr, TapudHbIi Nnax.

7.4. AGOHEHT BrnpaBe Bblpa3uTb CBOE COrfiacue Unm otkas oT BO3MOXHOCTM UCMOMb30BaHWs, B TOM Yniche npegocTtasneHms OnepaTtopom
TpeTbMM nuuam, ceBefeHut o6 ABGOHeHTe, B LEnsiX U crnydyasx, Korga HeobxooumocCTb TaKoro cornacusi/otkasa npeaycMmoTpeHa
HOPMaTMBHO-MpPaBOBbIMM akTamu. Ecnn AGOHEHT He BbIpa3un CBOEro Hecornacusl, corracue cyumTaeTcd OdOPMIIEHHBIM MyTEM
noanucaxnus florosopa. OTka3 0T BO3MOXHOCTM NCMONb30BaHMA, B TOM Yncre npegocrasneHns Onepatopom TpeTbnM nuuam, CBEAEHWN
06 ABGoHeHTe, ochbopmniseTca nytem nogaydn AboHeHTom OnepaTopy NMMCbMEHHOTO 3asiBNEHUs!, MO0 NHbIM CNOoco60OM, YCTaHOBMNEHHBIM
Onepartopom. Takol 0Tka3 OeNCcTBYeT C MOMeHTa ero nonyvyeHua OnepatopomM 1M MOXeT ObiTb BbIpaXKeH npu 3aknioveHun [orosopa
nunbo B nepuopg ero AencTBus.

7.5. AGOHEHT BrpaBe yka3aTb B kKa4eCcTBe afpeca NpefoCTaBneHns cHeTa CUCTEMY 3fIEKTPOHHOrO AoKyMeHToobopoTa (aanee - 300),
afpec 3MNeKTPOHHOW NoYTbl NMB0o JNnyHEIN kabuHeT. B Takom cnyyae obsizatensctea OnepaTtopa No NPeAoCTaBEHMIO CHETA CUUTAKOTCS
NOMHOCTBLIO UCMOMHEHHbIMU MO hakTy HanpaeneHus OnepaTopom cyeTa BbibpaHHbIM AGOHEHTOM Cnoco6omMm.

7.6. AGOHEHT BrnpaBe BbIpa3nTb CBOE COrNacue UM oTkas oT BO3MOXHOCTW MNOyYeHNsi pekrnaMbl, pacnpocTpaHsaeMon no nobbiM ceTaM
CBSI3M1, @ TaKKe Ha UCMONMb30BaHNe CBEAEHMIN O HEM B LIENAX NPOABWXKEHNS TOBaApoB/paboT/ycnyr, B TOM YMCre nyTem OCyLLEeCTBEeHNS
NpsiMbIX KOHTakTOB C ABGOHEHTOM C MOMOLLBIO CPEACTB CBSA3W, Koraa HeobxoouMOCTb Takoro cormnacus/oTkasa npegycmoTpeHa
OENCTBYIOLMMM HOPMaTUBHO-MpaBoBbIMKM  aktamu. AGOHEHT BrpaBe BbIpa3WTb CBOE cornacve Ha peanusauuto OnepaTopom
MEpONPUATUI, HaNPaBeHHbIX Ha NPOTMBOAENCTBUE U NPeAoTBpaLleHne HexenaTernbHbIX BbI30BOB B aapec AGOHeHTa (B TOM yucne
3aBepLUEHNS TaKNX HeXXenaTenbHbIX BbI30BOB C NPEAOCTaBIIEHNEM OTIIOXKEHHOIO A0CTYyNa K HUM ABoHeHTa). Ecnin AGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cuutaetcst opopmreHHsIM nytem noanucaxdus [Jorosopa. OTkas OT BO3MOXHOCTM NOMYyYEHUsi peknamsl,
pacnpocTpaHsiemMolr No ceTsam cBa3u, odopmMmnseTcs nytem nogadnm AboHeHToM OnepaTtopy 3asBneHusi. Takow oTkas OelcTBYeT C
MOMeHTa ero nonyyeHus OnepaTopom.

7.7. AGOHEHT BrpaBe oTkasaTbCs OT UcnofHeHns JoroBopa B YacTv AGOHEHTCKOrO HOMepa NyTemM He NOTPebneHns B TEYEHNE CPOoKa,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuumpyemsix YCnyr.

7.8. ABOHEHT BnpaBe 0TKa3aTbCs OT MCMONHeHWs [loroBopa B 4acTM AGOHEHTCKOro Homepa NyTemM HeENoNonHeHust JIMLeBoro cyeta aToro
ABOHEHTCKOro HomMepa A0 NOMOXUTENBHOro OcTaTka B CPOKW, YCTAHOBMNEHHbIE B TapudHOM nnaHe.

CtaTbf 8. O6s13aHHOCTM AGOHeHTa

8.1. lo 3akmouveHuss [oroBopa npepoctaButb OnepaTtopy HeobxoouMble W [OCTOBEpHble cBedeHnss o cebe B o0Obewme,
npegycMoTpeHHoM [JoroBopoMm, M NOATBEPAUTL MX OOKyMeHTanbHO. B cnyyae uameHeHusi ykasaHHbIX cBedeHuin ABOHeHT obs3aH B
TeyeHwue LWeCcTMaecATM OHeN Nocre Takux M3MeHeHuin npegoctaButb OnepaTopy HOBble 4OKYMEHTanbHO NOATBEPXAEHHbIE AaHHbIE (NpK
3aKa3e JOCTaBKM CHETOB MO BHOBb YKa3daHHOMY aApecy AocTaBka OyaeT npon3BoamMTbLCS CO criegytoLlero nocne nonyyeHma Onepatopom
MHcbopMaL MM 0 HOBOM agpece mecsua).

8.2. ABoHeHT o0bsi3yeTca coobwatbs OnepaTopy O npekpalieHMM CBOMX MpaB BrafeHus w/vnn nomnb3oBaHus [lomelieHnem B
MaKCMMarnbHO KOPOTKUE CPOKM C MOMEHTa MnpekpaLleHus Taknx npas. AGOHEHT HeceT obs3aTenbcTBa No onnarte Ycnyr, oka3aHHbIX 4O
MOMeHTa nony4veHns OnepaTopoM yBeOMIIEHNS O NpeKpaLLeHn npasa BnageHust n (Mnu) nonb3osaHus MNMomelleHeMm.

8.3. O3HaKOMUTLCS C HACTOALMUMN YCNOBUAMU, NepeyHeM BO3MOXHbIX YCnyr, Tapudamu Ha Ycnyrn n nHdopmaumen o HacTpomkax
ABoHeHTCkoro obopyaoBaHNa 40 Havana nonb3oBaHWs Ycnyramu.

8.4. Nonb3oBaTbCcsa Ycnyramm B COOTBETCTBMM C HACTOSILLMMK YcnoBuamuy. He ncnone3oBaTb YCnyrn B NPOTUBOMNPaBHbIX LIENSIX, a8 PaBHO
He coBepllaTb AENCTBUIN, HaHocAwmx Bped OnepaTtopy w/vnu TpeTbMM nvuaM, He coBepllatb  AeVCTBUWA, MPEnsTCTBYHOLMX
HOpMarnbHOMY (YHKLMOHVMPOBaHWIO CeTn CBs3W, obopyAaoBaHWs, nporpammHoro obecneyeHns Onepatopa W TpeTbux Nul, He
ncnosnb3oBaTb Ycnyrn 6e3 AononHUTENbHOMO NMMCbMEHHOro cornacosaHusa ¢ OnepaTtopom Ans NpoBedeHus noTepen, rofioCoBaHWUi,
KOHKYPCOB, BUKTOPUWH, PeKknambl, ONpOCOB, MacCoBbIX PacChIfIOK COOBLLEHUA, YCTaHOBKW LUMO30B ANA A4OCTYNa K CETU SMEKTPOCBA3N U
WHTepHeT-TenedoHun, opraHnsaummn ocTyna ¢ ceTu CBA3W o6Lero nofnb3oBaHWsA K MOAEMHbIM MNynam, y3nam nepefadn AaHHbIX U



TenemaTtuyeckunx cryxo6, kapTouHblM nnatcopmam 1 T.n. AGOHEHT Takke He BrpaBe UCMonb30BaTh ceTb CBA3M OnepaTopa Ans nponycka
TpaduKa OT MHbIX ONepaTopoB CBA3N.

8.5. CBoeBpemeHHO onnaymsaTtb Ycnyrm OnepaTtopy Wniv ykasaHHOMY MM YNOMHOMOYEHHOMY f1LY B COOTBETCTBUMM C AENCTBYIOLUM
nopsiAKoOM, MeToA0M onnatel Ycnyr, TapuHbIM NIaHOM U HAacTOALWMMK Y CIIOBUSMM.

8.6. OcyLecTBNATL CBOM MnpaBa kak ABOHeHTa Yepe3 nNpeAcTaBuTens, AeNCTBYIOLLEro Ha OCHOBaHWM 3aKoHa Unu gosepeHHocTy. MNpu
3TOM [OBEPEeHHOCTb OT (IM3MYECKOro nuua AoMmkHa OblTb yAoCTOBepeHa HoTapuanbHO nMbo odopmiieHa WHbIM AOMyCKaeMblM
OEeNCTBYIOLWMM 3aKOHOAATENLCTBOM CMOCOOOM, MO3BONAIOWMM [OCTOBEPHO onpedennTb hakT ee BblAayn NULOM, yKasdaHHbIM B
[OBEPEHHOCTY; AOBEPEHHOCTbL OT IOPUMANYECKOro Nuua AormkHa BbiTb odopmreHa cornacHo TpeboBaHusaM 3akoHoaaTenscTea Poccun.
Bce pevictBuA, coBeplUeHHble C WCNOoMb30BaHMEM cnocoboB wuaeHTUdMKaUMKM, YyCTaHOBMNEHHbIX OnepaTtopoMm, B T.4. nocne
naeHtTndukaumm Ha Cante Onepartopa, npongeHHon B nopsgke, onpeaeneHHom OnepaTopoMm, CHMTaIOTCA NPOU3BEAEHHBIMU OT UMEHM
1 B nHTepecax AboHeHTa. [lencTBuySA, CBA3aHHbIE C OKa3aHWeM YCiyr, CoBepLUeHHble ¢ ABOHEHTCKMM 060pyAoBaHNeM, NOAKMIOYEHHbIM
K ceTu ¢ ucrnonb3oBaHnem ABOHEHTCKOro HOMepa, CYMTATCA COBEPLUEHHBIMU OT UMEHN N B MHTepecax ABoHeHTa. Homep Jlnuesoro
cyeTa MOXeT CryXuTb AN naeHTudunkaummn AGoHeHTa npy NpegocTaBneHn nHopmaLmum o cocTosiHum 6anaHca Jluuesoro cyeTa, ecnu
MHOW NOPSIAOK MAEHTUMMKaLMM He ycTaHoBIeH npouedypamm OnepaTtopa.

8.7. inAa opraHmnsauum goctyna k cetn Onepatopa, NpoBeAeHNs NepBUYHON HacTponkm ABOHEHTCKOro o6opyaoBaHNs NpPefocTaBnTb
Onepartopy goctyn B [lomelleHne, B koTopom byaeT yctaHoBneHo AGoHeHTCkoe obopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl no opraHusaumm npegocTasneHus goctyna k cetm OnepaTtopa B criydyae usMeHeHus [MomelleHus, B KOTOpOM
yctaHaBnuBaeTca ABoHeHTCckoe obopyaoBaHue, noakntodaemoe k cetn OnepaTopa.

8.9. He npenaTcTBOBaThL YCTPAHEHMIO HEMCNPABHOCTEN 1 paboTe cepBUCHBIX CNyx6 Onepartopa nnu NpUBNEYEeHHbIX UM TPETbUX NN,
8.10. ObecneynTb COXPaHHOCTb Mapofiel, KOAOB, WHbIX WAEHTUMMKATOPOB, KOTOPblE MOryT MCMnonb3oBaTbCAd ABOHEHTOM Mo
cornawexuno ¢ OnepaTopom Ans B3anMooTHoOLLEeHU ¢ OnepaTopom B pamkax ncnonHeHus florosopa.

8.11. He ocylecTBnATbL AENCTBUSA C Liefbio M3MEHeHWs HacTpoek obopyaoBaHWsa unu nporpammHoro obecnevernns OnepaTtopa mnu
MHble OEeNCTBUSA, KOTOpble MOTryT NoBrneyb 3a cobon cbom B paboTe obopynoBaHMsa unm nporpammHoro obecneveHus Oneparopa.

8.12. He ocywectBnaTb nogmeHy ABOHEHTCKOro HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASILLUX BbI3OBOB, HE MCMOMb30BaTh YCnyru
MCKITIOYMTENBHO AN co3aaHusa HeobOoCHOBaHHOM Harpy3kmn Ha cetb Oneparopa.

8.13. ABoHeHT 065a3aH npepocTaBnsaTe OnepaTopy 3aBEPEHHbIN CMMCOK Nu1L, NCNonb3ylowmux ero AGoHeHTCkoe 0bopyaoBaHue (aanee
— MNonb3oBatenu), cogepxaLynii hamunimn, UMeHa, 0T4eCTBa, MecTa XMTenNbCTBa, PEKBU3NTbI OCHOBHOMO AOKYMEHTA, Y40CTOBEPSIOLLErO
IMYHOCTb 3TMX fuu. WHdopmaumsa o HoBbix Monb3oBaTensx COrnacHo HacTosWweMy MyHKTY, @ Takke akTyanbHas uHdgopmaums o
Monb3oBaTensix B cnyyae ee M3MeHeHVUs AOSKHA nNpefocTaBnAaTbca AGoHeHToM OnepaTtopy He no3gHee 15 AHen ¢ MOMeHTa, Koraa
ABOHEHTY CTanu U3BeCTHbI 3TN CBEAEHNS.

8.14. Bo nsbexaHne npu4mMHEHns Bpefa X13HW U 340POBbIO, BbINOMHATE TpebOBaHUS NO CoOAepaHuto 1 aKkcnnyaTauumn craboTouHon
KkabenbHOW nuHUKM («NOCNeaHen» MWunu), HaxoAsllencss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTAHOBMEHHble TEeXHUYeCKUMU
TpeboBaHNSAMU 1 3HaYEHNSIMUN MoKa3aTenemn kayectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nonb3oBaHve AGoHeHTy Onepatopom cob6CTBEHHOrO o6opynoBaHMA ONs Lenen okasaHust Ycnyr,
ABoOHeHT npu pacTopxeHun [oroeopa (nMbo cooTBeTcTByloOLWero MMpunoxeHns) obs3aH Bo3BpaTuTb obopypgosaHne Onepatopy B
paboyeM COCTOSIHUM C y4ETOM eCTECTBEHHOTO N3HOCA.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpegenATb yCroBus okasaHusa Ycnyr, B TOM yncne TapudHbix NnaHoB, NOCPeACTBOM BBEAEHUSI HOBbIX TapudHbIX nnaHos/Ycnyr
n/nn BHECEHNA U3MEHEHUS B AeNCTBYIOLLME YCNOBUS OKa3aHus Ycnyr/Tapudbl B TpeayCMOTPEHHOM HAaCTOALLMMU Y CNOBUSIMU NOPSAAKE.
9.2. MpuoctaHaenmBatbe C cobnogeHneM 3akoHoAaTenbHO YCTAaHOBIMEHHOW MpoueAypbl OKasaHue YCnyr B Cryyae HapylueHus
ABOHEHTOM NpaBun, yCTAHOBIEHHbIX HacToAWMMM Ycrnosusimu ([JoroBopom), B TOM YMCHe HapyLIEHUA CPOKOB onnaThl YCNyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOpPMAaTMBHBLIX MPAaBOBbLIX AKTOB B 0OOMacTm CBA3M - BMNOTb A0 YCTPaAHEHWS HapyLUEHWUW.
MprocTaHoBNEHMe OkasaHust YCRyr Npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOCcTM rocygapcTBa u obecneveHnst
npasonopsiaka BO3MOXHO M OCYLLECTBIAETCS TONbKO B CNyyasXx U B NOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM O CBSA3W.

9.3. B cnyvae HeucnonHeHns ABoHeHTOM 065A3aTenbCTB NO onnate YCnyr B CPOKWU, yCTaHOBMeHHble B [loroBope, OnepaTop Bnpase
B3bICKaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHOW HAANUCK HoTapuyca.

9.4.Mpu u4pesBblYaWHbLIX CUTyauMaxX MPUPOOHOrO M TEXHOrEHHOrO XapakTepa, a Takke B MWHbIX CryyasX, YCTaHOBIEHHbIX
3aKOHOAaTenbLCTBOM, B T.4. NpW NOCTynneHun B agpec Onepartopa B NOpsSAKe, OnpeaeneHHoOM 3akoHO4aTeNbCTBOM, COOTBETCTBYIOLLENO
peLleHns ynorHOMOYEHHOro rocyaapcTBeHHOro opraHa, Onepatop npaBe BPEMEHHO NPUMOCTaHOBUTL (MPEKPaTUTb) WM OrPaHNYnTb
okasaHue Ycnyr. B ykazaHHoM crnyyae OnepaTtop NOMHOCTbIO 0CBOOOXAAETCA OT OTBETCTBEHHOCTM neped AGOHEHTOM, B T.4. B 4acTu
BO3MELLEHNSI MOHECEHHbIX YObITkOB ABOHEHTY W(MMM) KOMMEHcauuu (nepepacyeta) CTOMMOCTM Ycnyr. YNONHOMOYEHHbIE
rocyfapCcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccun MMmeloT npaBo Ha NpUOpUTETHOE MOoNb30BaHWeE ycnyramu
CBA3N.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NMpepoctaBntb AGOHEHTY Npw 3aknovYeHnn [JoroBopa Heo6XoanMyt U OOCTOBEPHYIO MHOopMauuto o6 Ycnyrax, ux nepevHe u
npaBunax okasanusi, TapudHbIX NnaHax, nopsgke M ycrnoBusiX onnaTbl Ycnyr, MHOPMaUMO O NMOPSiAKE U CPOKax PacCMOTPEHUst
3anBneHns, O pekBM3UTax AENCTBYIOLMX NULEH3UA, Ha OCHOBAHMU KOTOPbIX OKa3biBAOTCS YCMyrM, a Takke WHYH MHGOPMaUMIO,
npeaycMOTPEHHYI0 OeNCTBYIOLWUM 3akoHoAaTenLcTBoM P®.

10.2. OpraHu3oBatb GecnnaTHOe 1 KpyrnocyToO4YHOE KOHCYbTMPOBaHUE Mo BONpOocam MoNb3oBaHMs YcnyramMmy U pac4yeToB 3a Ycnyru, B
T.4. NpegocTaBnaTe MHdopMaLmMio 0 Tapudax Ha Ycnyru u coctosiHum JluueBoro cyeta AGOHEHTa.

10.3. NpuHumaTtb HeobXxoaMMble OpraHuM3aLMOHHbIE Mepbl AN 3alWTbl NepcoHanbHbIX AaHHbiXx AGOHeHTa u cobniogaTb WHble
yCTaHOBIEHHbIE TpeboBaHUS K 0becrneveHnto KOHpAEHUNaNbHOCTN cBeaeHnin 06 AGOHeHTe.

10.4. Hayatb okasbiBaTb AGOHEHTY YCrnyrm B TeYeHWe cpoka, NpeaycMoTpeHHoro [JoroBopoM, JONOMHMTENBHBIMW COrnalleHnsaMm 1
MpunoxeHuamu k Jorosopy.

10.5. Cobnopgatb ycTaHoBreHHble OnepaTopoM CpOKM M MOPSAOK YCTpaHeHus HewcnpaBHoCcTeW B ceTu cBasu Onepartopa,
NpenaTCTBYOLNX NOMb30BaHWIO YCnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHUS HAaceneHus nepeaady CUrHarioB OMOBELLEHUS U 3KCTPEHHOW UHdopmaumm ob
ONacHOCTSX, BO3HUKAIOLWMX MPU Yyrpo3e BO3HWKHOBEHWUS] UM BO3HUKHOBEHUWN Ype3BblYaliHbIX CUTyauuin NPUPOLHOIO U TEXHOrEHHOro
Xapaktepa, a Takke MNpu BedeHUU BOEHHbIX AEWCTBUA WNW BCNEACTBME ITUX OEWCTBUN, O MpaBuiax MNoBeAeHUs! HaceneHus u
Heo6XoaAMMOCTU NPOBEAEHUST MepPONPUSATUA no 3awute. [aHHas 06s13aHHOCTL ucnonHseTcs OnepaTtopoM nocpeacTBOM AeNCTBUN,
COBepLUaeMbIX B LLleNnsx yCTaHOBMNEHNS coeanHeHns ¢ AGOHEHTCKMM 060pyI0BaHNEM 1 3BYKOBOIO COOBLLEHMS SKCTPEHHOIO OMOBELLEHNS



B Clyyae YCTaHOBMEHWSI TAKOTO COeAMHEHNS.
10.7. O6ecneunTb AGOHEHTY BO3MOXHOCTb GECnnaTHOro Bbi30Ba SKCTPEHHbIX OnepaTuBHbIX Cryx6 nocpecTBoM Habopa eguHoro
HOMepa Bbl30Ba 3KCTPEHHbIX OMepaTuBHbIX CNyX0, a Takke HOMEpPOB Bbl30Ba COOTBETCTBYHLLUMX IKCTPEHHBIX ONepaTUBHbIX CryXO,
YCTaHOBMEHHbIX B COOTBETCTBUWN C POCCUINCKOW CUCTEMON 1 MIAHOM HyMepaLuu.

Paszpen V. CtoumocTb ycnyr u nopsifok pacyeTos

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHaBnmatrotcs OnepatopoM CaMoCTOATENbHO B TapudHbIX nnaHax,
AononHMTenNbHbIX cornawenns n/wnu MNpunoxennsx k Jorosopy. Mpu onpegeneHnn CToMMoCcTV COeANHEHUS (NPY MOBPEMEHHOM y4yeTe)
HenonHas EguHnua Tapudpmkauum Yenyr, pasmep KOTOpoW CocTaBnsieT NonoBmHy unu 6onee nonosuHel EanHnubl Tapndukaumm Yenyr,
yu4nTbIBaeTCA Kak nonHasa EauHnua Tapudurkaumm, a HenonHasa EanHyua Tapmudmkaummn, pasmep KOTOpON COCTaBnAeT MeHee NOoMOBUHbI
EavHuubl Tapudukaumm, yamTelBaeTCcs Kak nonosnHa EaMHuLbl Tapudmkaummn Yenyr.

11.2. NHdopmaLms 0 AeNCTBYHIOLMX M HOBLIX Tapudax Ha Ycnyrm n TapudHbix nnaHax Onepatopa npegocraBnsaeTcs B Mectax paboThbl
¢ AGOHeHTamMM M PO3HMYHOWM peanu3aumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopom WHbIMK
crnocobamu, B ToM vncne Ha Cante OnepaTopa.

11.3. MNpwn 3aknoveHnn [loroBopa B COOTBETCTBUM C HACTOALWMMM YCnoBusMu ABOHEHT ykasbiBaeT BbIOPaHHbLIN UM U3 Npeanaraembix
Onepatopom TapudHbIV NnaH, KOTOPLIN CTAHOBUTCSI HEOTHLEMIIEMOW YacThio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NpvMeHMBbIA Npu OkasaHuM YCcnyr MeTOof pacyeToB ykasbiBaeTca B [loroBope, [lononHutensHoM cornaiwueHun, MNMpunoxeHnn K
Horosopy w/vnu TapudHom nnaHe. OcHOBaHWSA NpuMeHeHus metoda onpegenstotcs OnepaTopom M ycTaHaBnuBalTCs B TapudHbIx
nnaHax, lNMpunoxeHnsix n/vnv oononHUTENbHbIX cornalleHnsix k [loroBopy, a Takke AoBoaATCs A0 cBeaeHus AGOHeHTa MHbIM CNocoBoMm.
Onnata MOXeT NPOM3BOANTLCS HANUYHBIMU OEHEXHBIMW cpeacTBamMm 1 6e3HannyHbLIM cnocoboMm.

12.2. ABaHCcOBbII MeTo4 pacyeToB. [Tpy aBaHCOBOM MeTOAe pacyeToB YCNyrn okasblBaloTCcs B 06bemMe BHECEHHbIX ABOHEHTOM
OeHeXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHus Ycnyr BHOCUT aBaHC (nnartex) Ha cBou Jluueson cyeT, ob6pasyowuii Ha Jluuesom
cyeTte onpepensiembln OnepaTopom MOMOXUTENbHbIA OocTaTok. PacyeTbl ¢ AGOHEHTOM MPoM3BOAATCA 3a hAKTUYECKN OKa3aHHblE B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaenanTca cammm AGOHEHTOM, ncxoasa 13 npegnonaraemMoro o6bema noTpedbneHnsa 3akasbiBaeMblxX
Yenyr v BeibpaHHoro TapudHoro nnana.

Mpu 3aknioveHnn foroopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIN NNatex B Cymme, onpeaenseMon BolopaHHbIM TapudHbIM nnaHom,
HononHutenbHbiM cornawennem wu/unu lMpunoxennem k [orosopy, nocne yero OnepaTop HauyMHaeT okasblBaTb eMy YcCnyru no
[Horosopy.

Onepatop Bnpase orpaHnunts O6BbEM NpefocTaBnsemblXx YCAyr Unu norHoOCTb0 NPekpaTuTb npegocTaBneHne Ycnyr AGOHEHTY npu
noctynnexHun B8 ACP OnepaTopa uHdopmaumm o6 otcyTcTBum Ha JlnueBom cyete AGOHEHTa NoNoXnUTeneHoro octatka. BosobHoBnexne
npefocTaBneHns Ycnyr npousBoanTcs nocne noctynneHuns Ha cyeT OnepaTtopa nnm YNonHOMOYEHHOMY MWLy O4epeHOro aBaHCoOBOrO
nnarexa, obpasytoLLero NoNoOXMTENbHbLIM OCTAaTOK Ha JlnueBoM cyeTe.

Onepatop B uenax obecneyeHus wucnonHeHus AGoHeHTOM obs3atenscTB no [oroBopy BrpasBe yCTaHaBNMBaTb HECHWXXaeMbii
NONOXUTENbHBIN OCTATOK Ha JInueBom cyeTe ABOHEHTa B 3aBMCMMOCTM OT nepeyHs, obbema Ycnyr n TapudHoro nnana, BbibpaHHoro
AboHeHTOM. OnepaTtop BrpaBe orpaHnyYnTb O6bem npenocTaBnsieMbiX YCNyr Unu NofiHOCTBH NPekpaTuTb nNpefocTaBrneHne Ycnyr
ABGOHEHTY B TOM crny4yae, ecnu octaTok Ha JluueBom cyeTe ABOHEHTa [OCTUraeT HeCcHWXaemoro YypoBHsi. BosobHoBneHve
npegocTaBneHus Ycnyr npousBoauTca nocne nononHeHus JluueBoro cyeta AOOHEHTa [0 CyMMbl, NPEBbILALWENA YpPOBEHb
HECHMXaeMoro octaTtka. MiHopmaumio 0 HeCHUXaeMoM MONoX1UTeNbHOM ocTaTke ABOHEHT MoxeT nonyunts y OnepaTopa.

12.3. OnnaTta nocpeAcCTBOM OT/IOXKEHHOro nnarexa. [1pyn onnare NnocpeACcTBOM OTNOXEHHOro nnaTtexa AGOHEeHT Npon3BoanNT onnarty
3a paKTU4eCKn OKasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HAcTosALWMMM YcnoBusimy B TedeHne 20 (oBaguaTtun) aHen
C MOMeHTa BbiCTaBneHusi cdeta OnepaTtopoM. Onnata npovM3BOAWUTCA B COOTBETCTBMM C MEpevyHeM, O0beMOM MOTpebneHHbIX
ABoHeHTOM Ycnyr u BeiGpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a pakTM4eckn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NMUMUTLI (Mpeaenbl) KpeauToBaHusa B Lernom Ans JluueBoro cyeta AGOHEHTa w/vnu Anst OgHOro
ABOHEHTCKOro HoMepa U3 BbiaerneHHbIx AOOHEHTY no ogHoMy [loroBopy, Npu AOCTUXEHUM kKoTopbix OnepaTop MMeEeT NPaBo OrpaHNYnNTb
UK NpekpaTuTb oKkasaHue Ycnyr no Jinuesomy cyety nunm takomy ABGOHeHTckomMy HoMmepy (ABGOHEHTCKMM HOMEpaMm), COOTBETCTBEHHO,
n/Vnn BbICTaBUTb BHEOYEPEOHOW cyeT 3a (haKTUYECKM OKasaHHble YCNnyru, KOTOpbIA OOMKEeH ObiTb OnfadYeH B CPOK, YKasaHHbIN
OnepaTtopom. BHeouyepeaHol cueT MOXeT ObITb BbICTaBMEH 3a NEpMO BPEMEHM, NPOAOIMKUTENBHOCTBIO MeHbLUe PacyeTHoro nepvoga.
Mpu He moctynneHmn B cpok Ha cuyeT Onepartopa Mnu YMNONMHOMOYEHHOMY NWLY OEHEXHbIX CPeACTB, OOCTATOYHbIX ANS onnaTbl
okasaHHbIx Ycnyr, OnepaTtop Bnpase orpaHm4nTe O6beM npeaocTaBngeMbIX Y Cnyr Uv NONHOCTLIO NpeKpaTuTb NpeaocTaBneHve Yenyr
[0 NOCTYNINEHNSA COOTBETCTBYIOLLMX AEHEXHbIX CpeAcTB Ha cyeT Onepartopa unv YnornHoMo4YeHHoMy nuuy. Pasmep numunta (npegena)
KpeouToBaHust MoXeT onpegensiteca OnepaTopomM B 3aBMCMMOCTM OT MepedHsi, obbema u ctoumocTu (TapudHoro nnaHa)
MCNomnb3yeMblX YCNYr 1 UHbIX AaHHbIX.

B cnyyae noctynnenusi Ha cyeT Onepartopa unu YNonHOMOYEHHOMY NULLY U3MULLHUX CYMM, YrradeHHbIX AGOHEHTOM MO BbICTABIEHHOMY
CYeTy, yKasaHHble U3MULLHUE CYMMbI UCNOMb3YTCS ANS pacyeToB 3a Ycnyru, okazaHHble OnepaTtopoMm 3a MHow PacuyeTHbIn nepuop.
12.4. Onnarta Ycnyr MOXeT Npon3BOAMTECA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTMOXEHHOrO nraTexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHO B TeyeHue 5 ([1STw) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHOro nepvoga BbiCTaBnsier
ABoHeHTy cyeT Ha ocHoBaHum nokasanum ACP Onepatopa. CuyeT gaBngetca 6e3ycrnoBHbIM noaTBepxaeHvem dakta n obvema
oKasaHHbIx Ycnyr 3a PacyeTHbln nepuos.

13.2. Onepatop B TeveHue 10 ([ecaTn) gHel ¢ faThbl BbICTaBNeHNs cyeTa npeaocTtaBnsieT ero AGOHeHTY cnocobom u (1nun) no agpecy,
cornacoBaHHOMY npu nognucaHun [Joroeopa. B cnyyae ecnv ABoHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocTaBneHus
cyeTa, TO cornacoBaHHbIM CMOCOOOM 1 (MNK) agpecoM NpeaoCTaBNeHNs cHeTa SIBNSETCS ANEKTPOHHbIM agpec NepcoHMMULMPoBaHHOM
cucteMbl camoobenyxusaHna Onepartopa, Yepes koTopyto AGOHEHTOM OCYLLECTBNSETCA AOCTYN K cBeAeHusAM 06 okasbiBaeMbiX eMy
Ycnyrax, pacyetax ¢ Onepatopom u nHon nHdopmauun (JIndHbii kKabuHeT).

13.3. CyeT gomnxeH 6bITb onnavyeH AGOHEHTOM B TEHEHWNE CPOKA, YKa3aHHOTO B TaKOM CYeTe, eC MHOW CPOK He cornacoBaH CTopoHamu.
HenonyyeHne unn 3agepxka B nonyyeHnn cyeta ABOHEHTOM He SBMSeTCS OCHOBaHMEM ANS OTKasa OT onnatbl AGOHEHTOM Ycnyr nunm
OCHOBaHWEM A1s NOMyYeHNss OTCPOYKK, PACCPOYKN NO onnarte.



13.4. MNpw gononHUTENbHbIX NOAKMI0YEHNAX AGOHEHTY BbICTaBMNSETCH CHET, BKIOYaoLWmn B cebsi nnaTty 3a npedocTaBneHve 4octyna K
ceTu cBasm OnepaTtopa (ecnv NPUMMEHUMO), aBaHCOBbIN M Apyrve nnatexu. OnepaTtop Bnpase He npedocTaBnaTb AGOHeHTY Ycnyrm Ao
NOCTYMMEHUsi COOTBETCTBYIOLLMX CYMM Ha pacyeTHbI cyeT OnepaTopa uiv Ha pacHeTHbI cHeT/B kaccy YNONHOMOYEHHOro fnua.

13.5. UsBelenns, ysegomneHus n gpyrne oduumnansHele Matepuans OnepaTtopa mMoryT 6biTb NOMeLLEeHbl B ka4yecTBe nHdopmaum o6
OnepaTtope, npegocTtaensemMori AGOHEHTY, Ha cTpaHuuax cooblieHnii cyeta w/vnn B JInyHOM kabuHeTe. CormacoBaHHbIM MexXay
OnepaTtopoM 1 ABoHeHTOM cnocobom HanpasneHuss ABOHeHTy oduumanbHon nHpopmaumn OnepaTtopa B 9TOM Crlyyae cyuTaeTtcs
cnocob npefocTaBneHns cyeTa, onpeaeneHHsln B [loroBope, B nopsake, yCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmMX Ycnosuin. Ycnosus
nonb3oBaHuns JInyHbIM kKabHETOM onpeaensalTCa COOTBETCTBYIOLMM COrnalleHneMm.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacyetbl Mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B PyGNsX.

14.2. MOMEHTOM MWCNOMHEHNA AeHexHoro obsasatenbcTBa ABOHEHTa CUMTAeTCs MOMEHT BHECEHUS COOTBETCTBYIOLUMX AEHEXHbIX
CpeacTB Ha pacyeTHbIn cyeT Onepartopa Unu Ha pacyeTHbIN CHeT/B Kaccy YNOMHOMOYEHHOrO nuua.

14.3. ABOHeHT Npon3BoAMT onnaty 3a Ycnyru ¢ ykasaHvem Jlnuesoro cyeta ABOHeHTa, COOTBETCTBYHOLLMX AGOHEHTCKNX HOMepoB. [ns
Lenen pacyeTta 3a oka3aHHble YCryrn Ucnomnb3yeTcs TOT Tapud, KOTOPbIN AENCTBOBa HA MOMEHT YCTaHOBMEHWS COOTBETCTBYIOLLIErO
COeUHEHNs.

14.4. CTOPOHbI NPULLIAIN K COrMaLLeHnIo, YTO cHeTa-hakTypbl HE COCTaBMATCA Npu ucnonHeHun florosopa AGoHeHTaMm, He ABRSLWMMCS
HanoronnaTenbwukamn Hanora Ha [Ao6aBneHHyl CTOMMOCTb, U ABOHEeHTaM, OCBOOOXAEHHbIM OT WCMONHEHUs 06s3aHHOCTEN
HarnoronnaTenbLluKa, CBA3aHHbIX C UCYUCIIEHNEM U YNNATON Hanora Ha Job6aBneHHY0 CTOMMOCTb.

Pasnen VI. lNpouune ycnosus

CrtaTtba 15. Nopagok npeAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HWKHYTb, OYAYT, MO BO3MOXHOCTM, YPErynupoBaTbCs NyTeM NeperoBopos.

15.2. Ecnu cornacue no kKakMm-nvbo npuynHam He GygeT OOCTUTHYTO B xo4e AocyaebHoro yperynupoBaHus (MOMMMO MeperoBopoB
ob6sA3aTenLHO BKYatoLLero B cebs B cooTBeTcTBumn ¢ PegepanbHbiM 3akoHoM PP «O ceasn» npeabasneHne AGOHEHTOM NPeTeH3nun n
ee paccmoTpeHne OnepaTtopom) B cynebHom nopsiake Bce crnopbl mexay Onepatopom n AGOHEHTOM paccMaTpMBaloTCs B apouTpaxHom
cyae no MecTy HaxoxzaeHus OnepaTopa, U3 AeATenbHOCTM KOTOPOro BbITEKAET Crop.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucrnonHeHWe uNN HeHagrnexallee WUCMONHEeHne npuHATLIX Ha cebsi obsisaTenbcTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 065a3yeTcsa BO3MeCTUTb ABOHEHTY yLlep6, NPUYNHEHHBIN MY BUHOBHBbIMM AercTBuaAMy OnepaTtopa B XoA4e UCMONHEHNS
[Horosopa, ecnu nHom pasmep oTBeTcTBEHHOCTN OnepaTopa He yCTaHOBMNEH AENCTBYIOWUM 3aKOHOA4ATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW NN HECBOEBPEMEHHOW onnaThl Ycnyr AGOHeHT ynnaynsaeT OnepaTopy HeycTolky B pasmepe 1
npoLeHTa CTOMMOCTWN HEOMNMAYEHHbIX, OMNfIaYeHHbIX HE B NOMIHOM 06beMe MM HECBOEBPEMEHHO OMNMadYeHHbIX YCnyr 3a KaXabl AeHb
NPOCPOYKM BNIOTb A0 OHSI NoralleHusi 3al0MMKEHHOCTH, HO He Bonee cyMMbl, NoANexallen onnaTe.

16.4. CTopoHa, He UCNOSMHMBLUIAA UK HeHaanexalmMm obpasom ncnonHueLlas obssarenscTea no [JoroBopy, HeCceT OTBETCTBEHHOCTb,
€CN He [JOKaXeT, YTO Haanexallee WUCMOMHEHUEe OKa3ariocb HEeBO3MOXHbIM BCMEACTBUE OEWCTBUS HENpPeodonMMON cunbl (T.e.
Ype3BblYaviHbIX 1 HENPEAOTBPATUMbIX MPY SAHHbBIX YCIIOBUSX OOCTOATENBCTB), HAXOAALWENCS BHE KOHTPOMS CTOPOH U HEMOCPEACTBEHHO
NOBNUSBLLEN HA BO3MOXHOCTb MCNOMNHeHus obs3atenscTs. [py YpesBblYaiHbIX CUTYaLUUsaX MPUPOAHOTO U TEXHOMEHHOro Xapakrepa
OnepaTtop B COOTBETCTBUM C 3aKOHOAATENLCTBOM BrpaBe BPEMEHHO Npekpallatb Uin orpaHnynBaTtb ADOHEHTY OKasaHue YCnyr.

16.5. Npwn BO3HUKHOBEHMMN 06CTOATENBCTB HENPeoaonMMown cunbl (“popc-maxop”), cTopoHa no JoroBopy, He MMetoLas BO3MOXHOCTM
BbINOMHATL 06513aHHOCTM No [loroBopy, AOMKHa He3ameanuTenbHO HanpaBUTb APYroil CTOPOHE yBEOOMSIEHWE O CIyYMBLUEMCS, O
NpUYMHAX Cry4YMBLUEroCH, C CCbINIKOM Ha [JOKYMEHT, BblAaHHbIA COOTBETCTBYIOLWUM HE3aBUCMMbIM KOMMETEHTHbIM OpraHom,
NOATBEPXKAAKLLMI HanNu4ne 1 NpoaoIHKUTENbHOCTL AEACTBUSA 06CTOSATENBCTBA HENPEOAONUMOW CUTbI.

16.6.B TOomM cnyyae, ecnu [ana oOTAEeNbHbIX KaTeropuii ABOHEHTOB 3aKOHOM MpeaycMOTpeHbl o0bsisaTenbHble npasuna,
yCTaHaBnNvBarLMe VHble OCHOBaHUS W nNpedenbl 0TBeTCTBEHHOCTN OnepaTtopa Mo CPaBHEHUIO C M3MNOXEHHbIMY B HACTOSLLEN CTaTbe,
TO B OTHOWeEHUN Takmx ABGOHEHTOB MPUMEHSIOTCA NpaBuna, YCTAaHOBIEHHbIE 3aKkOHOM. B criyyae, ecnm oTAenbHble MONOXEHWs
HacToAWMX YCrNOBWUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpuvmeHumbl Ons Kakon-nubo kateropum AOOHEHTOB, Takue
NOMNOXEHWSA He noanexaT NPYMEHEHNIO ANA AaHHOW kaTeropmn AGOHEHTOB.

Cratbs 17. BHeceHue nuameHeHun B nepeyveHb Ycnyr, HacTosiwme YCnoBus U nHble ycnosus [loroBopa

17.1. ABOHeHT BrpaBe B ycTaHoBNeHHOM OnepaTopoM nopsiake N3MeHUTb UCMOoNb3yeMblit nepeydeHb Ycnyr, AGOHEHTCKMI HOMeEpP u/unu
TapudHbIn NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBNEHUNE.

17.2. Onepatop BrnpaBe BHOCUTb NPeanoXeHNs N0 U3MEHEHWIO 1 AOMNOMHEHUIO HacTosLWwMX Ycnosui, [loroBopa. N3ameHeHne HacTosawmx
Ycnosui, [oroBopa odopmnseTrcs MyTeM 3akfiovYeHUss OOMOSHUTENbHOrO COrfaweHus B MUCbMeEHHOW dopMe. 3aknyeHnem
OOMNONHNTENbBHOMO COrnalleHns B TMCbMEHHOW dhopme npuaHaeTcst oomeH CTopoHaMu AOKyMeHTaMu, a Takke coBeplieHne AGOHEHTOM
KOHKMIOAEHTHBIX OEWCTBUIN, COBEpLUEHHbIX AOOHEHTOM C MCMOMb30BaHWEM MNEPCOHMMULUPOBAHHON CUCTEMbI CamMOOBCHYyXUBaHWSA
Onepatopa. CTOpoHbI Takke corracoBanu, 4To nepeyvyeHb 1 NOPSAOK OCYLLECTBINEHUS KOHKIMIOAEHTHbIX AENCTBUA MOXET ONpeaensaTbes
OnepaTtopom B NpearioxXeHusxX No M3MEHeHo U AONONMHEHUIO HacToALWmMX Ycnosun, [loroBopa. YcTaHoBneHne u nameHeHme TapudHbix
nnaHoB, OTAENbHbIX TapuUoB Ha YCNyrn U UHbIX LEHOBbLIX YCNOBWI NPOU3BOAUTCS B NOpsiAke, NpegyCMOTpeHHOM M. 17.3 HacToAwmnx
Ycnosun.

17.3. OnepaTop BnpaBee, B NobOM cnyyae, ycTaHaBnuBaTb CAMOCTOSITENbHO TapudHble MMaHbl, a Takke yCTaHaBnMBaTb W/Wnu
M3MEeHsITb OTAenbHble Tapudbl Ha Ycnyru, onpedensaTb MHble LIEHOBble YCMOBWUS npegocTaBneHns Ycnyr. OnepaTtop m3BellaeT
ABOHEHTOB O BBEEHMUN yKa3aHHbIX N3MEHEHUI He MeHee YyeM 3a 10 KaneHaapHbIX AHEN A0 MOMEHTa BCTynneHnst ux B cuny Ha Cante
Onepatopa, a Takke 4yepe3 cpecTBa MaccoBOW UHGOpPMaUmK, ykadaHHble Ha Cante OnepaTopa, B criydae ecrnv Takasi 0653aHHOCTb
OnepaTtopa npegycmoTpeHa OeWcTByLWMM 3akoHodaTtenscTtBom P®. [ononHuTenbHble yBEAOMMEHUS MOMYT HanpaBnsTbCA WHbIM
crnocobom. MHdpopmmpoBaHne ABGOHEHTOB 06 M3MeHeHun TapudoB Ha YCryry Npov3BoanTCA MyTEM pa3MeLLEHUss COOTBETCTBYHOLLMX
u3BeLleHMn Ha canTte Onepatopa, ecnu MHoW crnocob He cornmacoBaH ctopoHamu. OnepaTtop BrpaBe HanpasnsTb AGOHEHTam
OOoNonHUTENbHbIE N3BELLEHNSI B COOTBETCTBUM C HACTOSALLUM MYHKTOM, B TOM 4Yucre nyTem pasmelleHus nHdopmaumm B cyeTax 3a
okasaHHble Ycnyru. M3BelleHue Takke OCYLUECTBNSieTCS B MecTax o6cnyxuBaHusi AGOHEHTOB B Cryyasix, ecrnv Takoh crnocob
M3BELLEHMS MPEdYCMOTPEH B KayecTBe 06513aTeNbHOr0 B COOTBETCTBUU C 3aKOHOAATENLCTBOM.



Kpowme Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOPSIAKE ONpeaensiTb U U3MEHSATb NepeveHb YNONHOMOYEHHbIX JULL.
CraTtbs 18. NpekpaweHne [loroBopa

18.1. ABOHeHT BNpaBe oTkasaTbCHA OT AanbHenwero ncnonHeHnsi florosopa, nponssens ¢ Onepatopom pacyeTsl no [JoroBopy 1 nogas
cooTBeTcTBytoLlee 3aaBneHne Onepartopy. OOHOCTOPOHHUI OTKa3 MOXeT ObiTb 3asBreH B OTHOLLEHWMU UCTONb30BaHWs OOHOr0 Wnu
Heckonbknx AGOHEHTCKNX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOU3BOAATCH B COOTBETCTBYIOLLEN YacTuU.

18.2. OtcytcTBME Mcnonb3oBaHus AGOHEHTOM ycnyr TenedoHHoW cBA3u B TeyeHue 10 (gecsiTn) net npuaHaeTcss OAHOCTOPOHHUM
oTkazoM ABOHeHTa OT JanbHenwero ucnonHeHus [lorosopa B Yactu ycnyr TenedoHHON cBA3W. Ecnn no ncteveHun ykasaHHOro cpoka
AGOHEHT npopomkaeT nonb3oBaTbCs ycnyramu TenedoHHon cBasn n OnepaTop npegocTtaBnseT ABOHEHTY Takyld BO3MOXHOCTb, TO
pevicteme Joroeopa npogornxaetcs. B [lorosope, TapudHbiX nnaHax unvm AONOMHUTENbHBIX CornalleHuax K JJorosopy MoryT ObiTb
YCTaHOBIEHbI UHbIE CPOKU U YCMNOBWUS OAHOCTOPOHHEro oTkasza ABOHeHTa OT AdanbHewwero ucnonHeHus [loroBopa, B 9TOM criyyae
pactopxeHue [loroBopa ¢ AGOHEHTOM ByAeT OCyLLECTBNATLCA HA TEX OCHOBaHWAX, KOTOPbIE HACTYNST paHblue.

18.3. [JoroBop npekpallaeT CBoe AeNCTBME B Cryyae npekpalleHus y ADOHeHTa npasa BriageHus u(unu) nonb3osaxus NomelleHnem c
MomeHTa nonyyeHuss Onepatopom yBegomneHus ot AGoHeHTa O MpekpalleHun npaea BriageHus u(unu) nonb3osaxus MNMomelyeHnem
unun obpatleHns HoBoro Brnagensua NomMelleHns o 3aknoyeHun [Jorosopa.

18.4. C momeHTa oTka3a AGoHeHTa OT ucnonHeHusa [oroBopa nnu pactopxeHus [JoroBopa no ApyrMMm OCHOBaHWsM, 06A3aTenscTBa
CTOPOH CYMTAIOTCA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 065a3aTenscTB ABOHEHTa, CBA3aHHBLIX C ONNAaToN OKasaHHbIX, HO He OMNfadYeHHbIX
Ha MOMeHT pacTopxxeHus Jorosopa Ycnyr. OctaBliasacsa nocrne ncnonHeHns AGoHeHToM o6s13aTenbCTB MO onnaTe OkasaHHbIX Ycnyr
CyMMa pasHuubl Mexay ornnadeHHon no [JoroBopy CyMMOW U CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [dorosopa Ycnyr
Bo3BpaLLaeTcs AGOHeHTY onpeaeneHHbIM AGOHEHTOM CNOCOGOM M NO yKasaHHbIM UM PEKBU3UTAM.

18.5. Npwn oTkaze ABoHeHTa oT ncnonHeHus dorosopa OnepaTtop Bnpase TpeboBaTb OT AGOHEHTa nnaTy 3a NpeAoCTaBeHHbI JOCTYN
Kk ceTn OnepaTopa B NOfTHOM 06 beMe MO YCTaHOBIEHHBIM Tapudam.

18.6. B cny4ae npuHATMSA pelueHns o6 oTkase AGOHEHTY B BO3BpaTe pasHuLbl MeXay onfadYeHHon no [JoroBopy CyMMOW U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxeHus [dorosopa Ycnyr (octatka aBaHca), npegycMoTpeHHoro n. 11 c1. 7 ®egepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTvBOAENCTBMM neranusauun (OTMbIBaHWIO) [LOXOAOB, MOMNYYEHHbIX MPECTyMHbIM NyTem, W
dunHaHcupoBaHutio Teppopuamay, Onepatop HanpasnseT AGOHeHTy nHdopmauuio O gaTe U MpPUYMHaxX ero MpUHATUS OAHUM K3
crneayoLmx crnocoboB: NocpeacTBOM CMC-COOBLLEHMS UM MMCbMAa, OTMPAaBIIEHHOrO MO 3NEKTPOHHON noYTe (NPW HaNMMYMn TEXHUYECKON
BO3MOXHOCTW), NMBO N1McbMa, OTNPaBMNEHHOrO MO agpecy pernctpaumn ADOHeHTa.



