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Paspen|. O6Lwue nonoxeHus

Cratbs 1. O6nacTb NnpuMeHeHus

1.1. HacTtoswme Ycnosus okasaHusi ycnyr TenedoHHOW cBsA3M no dukcMpoBaHHbIM ceTam MTC (ganee mmeHytoTcs — Ycnosus)
pa3paboTaHbl B COOTBETCTBUM C 3akoHOoA4aTenbCcTBOM Poccuiickon ®egepaumm v perynmpyoT OTHOLLEHWS MO OKa3aHWI YCIyr MECTHOM,
BHYTPWU3OHOBOWN, MEXAyropoaHomn, mexayHapopHou ceasn MTC (panee — Ycnyru): cepBucHoe, WHEMOPMaLMOHHO-CNpaBoOYHOE
obcnyxuBaHue n gp. Hactoswme Ycnosusi yctaHaenmealoTcs OnepaTtopoM CamoCcTosTerNbHO, ABNSOTCA NyGnuyHon odepTon n MoryT
6bITb NPUHATEI ABOHEHTOM HE MHAYe Kak NyTem NPUCOEANHEHNS K HAM B LIENOM.

1.2. MNonoxeHns HacToALWMX YCNOBUN He pacnpoOCTPaHSAOTCS Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnem
ABOHEHTCKOro o6opyaoBaHus.

1.3.Ycnyrm ceasn MTC He moryT 6bITb ncnonb3osaHbl AGoHeHToM 6e3 [lononHuTeneHoro cornatleHns ¢ OnepaTopom Ans NposeaeHns
rnoTepeu, ronocoBaHni, KOHKYPCOB, BUKTOPWH, pekrnambl, ONMPOCOB, OCYLLECTBIIEHNS MaCCOBbIX U (M1) aBTOMaTUYECKUX TenedOHHbIX
BbI30BOB B CETU CBA3M 0bLLlero nonb3oBaHus (danee - MaccoBble Bbl30Bbl), MAcCOBbIX PACChINIOK COOOLLEHNIA, a Takke He MOryT ObiTb
ncnonb3oBaHbl ABoHeHTOM 6e3 [ononHuTenbHoro cornaweHuss ¢ Onepatopom, ecnu ABGOHEHTOM MCMOMb3yeTcs BUpTyanbHas
TeneoHHas cTaHuMsi, WMNW YCnyrn CBA3W Heobxoaumbl AGOHEHTY ANns yCTaHOBKM 0OOpydoBaHWMA B Lensx opraHusaumm
ABTOMaTU3NPOBAHHBLIX LIEHTPOB (ecnu opraHusaums U yHKUMOHMPOBaHME Takux ABTOMAaTU3MPOBAHHbLIX LIEHTPOB MPUYMHSET Bpeq
OnepaTopy, ApyriM AGOHeHTam u/vnun TpeTbUM N1uam), yCTaHOBKM LUIIO30B A5 AOCTYNa K CeTU 3neKTpocBsa3n n NHTepHeT-TenedoHnm,
MaccoBOW reHepauun Tpadmka v T.M.

1.4. Ycnyrm csasu npepoctasnsotca OnepaTopoM Ha OCHOBaHWUM AEVCTBYOLUMX NuueH3nn Onepartopa, NoMHbIA NepevyeHb KOTOPbIX
pa3smelleH Ha Cavite OnepaTtopa 1 goBoautcsa 4o cBefeHust AGOHEHTOB B MecTax o6cnyxmBaHus AGOHEHTOB, B T.4. MPY 3aKIOYEeHUN
Horosopa - Ne JT030-00114-77/00074128 (Ne 178568) o1 16.02.2020, Ne J1030-00114-77/00054604 (Ne 146066) ot 24.10.2016, Ne J1030-
00114-77/00056351 (Ne 149647) ot 15.03.2017, BblgaHHbIX PenepanbHon cnyxbor no Hag3opy B cdepe CBA3M, MHAPOPMAaLMOHHBIX
TEXHOMOMMIN N MacCoBbIX KOMMYHMKaLWA.

Cratbs 2. TepMuHbI U onpeaeneHns, UCNoNb3yeMble B HACTOALWMX YCNOBUAX

Bce 3aronosku pasgenos (ctaten) NCNOMb3yTCA B HACTOALLMX Y CIOBUSAX UCKITIOUYUTENBHO AN YA06CTBa NCNOMb30BaHNA (MPOYTEHUS)
NOCMeAHNX N HUKAK He BNUSIOT HA TONKOBAHWUE NX OTAESbHbIX MOMOXEHNNA.

2.1. floroBop — cornawexne mexgy Onepatopom u ABGOHEHTOM O BO3ME3[HOM OKasaHuu YCMyr, 3akroveHHoe B Nopsigke u B
COOTBETCTBMM C HACTOALLMMU YCroBUAMM (B T.4. BbIBpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCOBUSAMU TapudHbIM NIaHOM).

2.2. AGOHEeHT — topyanyeckoe NUUO N HAUBMAYanbHbIA NpeanpyHUMaTenb, C KOTOPbIM 3aknioyeH AoroBop o6 okasaHuu Ycnyr npu
BblAerneHuy ans aTmx uenent ABOHeHTCKOro Homepa.

2.3. Onepatop — lNybnuyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemsl» (r. Mocksa, yn. MapkcucTckas, a.4, ctp. 1),
OKa3sblBaloLLiee YCryr CBA3WM Ha OCHOBaHWUM NULEH3WI, ABnsoLWweecs CTopoHow no Jorosopy ¢ AGOHEHTOM.

2.4. Yecnyrun — ycnyryu MecTHOW, MECTHOW C BblAeNeHnem JOMOSIHUTENbHOrO abOHEHTCKOro Homepa, BHYTPU3OHOBOW, MEXAYropoaHOMN,
MeXOYyHapOAHON CBA3W, W/WNN WHbIE COMPSPKEHHbIE C HUMW YCNyrn, okasbiBaemble OnepaTopom HENoCpefcTBEHHO w/unu ¢
npuBneyYeHnem TpeTbux nuy (cepBucHoe, MHMOPMALMOHHO-CpaBoYHOe obcnyxusaHve u Ap.). Hactoawwmmun Ycnosusmn
perynupytoTcs TONbKO Te YCryrn MexayropogHon U MexayHapoAHON CBA3M, KOTOPble OKasbiBatOTCA Ha YCrOBUSX NMPeABapuUTenbHOro
Bblbopa B kavecTBe Onepatopa AaHHbIx ycnyr MAO «MTC».

2.5. TapudHbIN NNaH — COBOKYNHOCTb LIEHOBBIX YCIOBUIA, Ha KOTopbix OnepaTop npeanaraeT Nonb3oBaTbCA OAHON MO0 HECKOMBbKUMM
Yecnyramu.

2.6. PacuyeTHbIi nepuoa — nepuop BpeMeHW, 3a KOTOPbIA onpefensieTcss akTM4ecKn NOmyYeHHbI 1 onnavnBaemMbln AGOHEHTOM
obvem Ycnyr. Ecnn meHbLuas npogomkutenbHocTb PacyeTHoro neproaa He ycraHosneHa OnepaTopoMm, PacyeTHbIn nepnog cumTtaeTcs
paBHbIM OJHOMY MeCsLly.

2.7. InyHbIn KabuHeT — BebG-cTpaHuua Ha canTe OnepaTtopa, cogepxallas uHgopmMaumio o 3akasbiBaeMblX AGOHEHTOM Ycnyrax,
cTaTtucTMyeckylo uHgopmaumio o6 obbeme MNONyyYeHHbIX YCryr M Tekylem CcocTosHuM JlnueBoro cyeta, AOCTYN K KOTOPOW



OCYLLECTBNSIETCS C MOMOLLbIO ayTEHTUUKALMOHHBLIX AAaHHbIX (YHUKANbHbLIN NTOTMH U naponb). JIorvH 1 napons Anst 4octyna B JINYHbINA
KabuHeT BblgatoTcs AGOHEHTY npu 3akntouveHun [oroBopa. JInyHbIA kabMHET MOXeT uchnonb3oBaTbCcs Ansi Bblbopa AGOHEHTOM
KOHKPETHbIX Ycnyr n [JononHUTENbHbIX YCIyr, OTKasa OT HUX, a Takke Ans pasmelleHuss yBegomneHusa OnepaTopa, agpecoBaHHbIX
AGOHeHTY. ABOHEHT 00s13aH 0bGecneyvnTb COXPaHHOCTL JNlornHa u napons AGoHeHTa, Heobxoammbix Ans goctyna B JIMYHbIA KabUHET.
HencTBus, coBeplUeHHble B JIMYHOM KabuHeTe, OOCTYNn B KOTOPbIA OCYLLECTBIIEH C MCMOMb30BaHMEM JOrMHa u napons AGOHeHTa,
NpU3HaKTCA AENCTBUSIMU, COBEPLUEHHBIMU ADOHEHTOM JIMYHO UNN €ro YNoSIHOMOYEHHbIM MpeacTaBUTENeM OT UMEHU U B MHTepecax
AGoHeHTa. Mpu 3ToM AGOHEHT HeceT OTBETCTBEHHOCTb 3a fobble (B TOM 4YMCIE HECAHKLMOHMPOBAHHbLIE) OENCTBUS TPETbUX Nuu,
MMEBLUMX MecTO B JInyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHWEM forvHa 1 napons AGoHeHTa, a
Takke 3a NOCNEeACTBUS Takux AercTBuin. OnepaTtop Brnpase npefoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHUTL Napornb AN JocTyna B
JIn4HbIA KAaBUHET, NpY 3TOM MOMMH OCTaeTcsl HeumaMeHHbIM. OnepaTop Bnpase 6e3 NpeaynpexaeHust NPUOCTaHOBUTL UCMONb30BaHNE
A6oHeHTOoM JInyHoro kabvHeTa B criyyae pactopxeHus [JoroBopa

2.8. llnueBon cuyet — 3anucbk B ACP, cnyxawasa ans ydyeta obbeMa oKasaHHbIX YCNyr, MOCTYNIEHUss U pacxodoBaHNUsST OEHEXHbIX
CpeAcTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXET ObITb BblAENEHO HECKOMbLKO JIMLEBLIX CHETOB.

2.9. EgyHnua tapudmkaumm Ycenyr — eavHuua mMsaMepeHuss obbemMa okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBNMBaETCs
OnepaTtopom.

2.10. AOOHEHTCKMM HOMep — TenedOHHbI HOMepP, OAHO3HAYHO onpedensowmi (MAeHTUMULMPYIOLLNIA) OKOHEYHBIN 3NIEMEHT ceTu
CBA3N.

2.11. TenecoHHbIN HOMep — MoOCMNefoBaTENbHOCTb AECATUYHBLIX Ludp, cooTBeTCcTBYylOWasi TpeboBaHUSIM, YCTAHOBMEHHbIM B
POCCUIACKOM CUCTEME U NNAaHE HYMepaLMmn U B MeXayHapoAHOM MiaHe HyMepaLuun 3reKTpoCBs3M 06LLEro Nonb3oBaHWs, cogepxallas
MHpopMaLmio, Heo6XoaUMYHO ANsi COBEPLUEHUS BbI30Ba B CeTW Tened)OHHON CBS3N.

2.12. AGoHeHTCKOe 060opyaoBaHMe — TEXHNYECKOE CPEACTBO, BKIOYasi MporpaMMHoe obecnevenne, SBnstoLeecs nosb3oBaTerlbCKUM
(okOHeYHbIM) obopygoBaHMEM CeTU CBSA3M, Kcnonb3yemoe ABOHEHTOM MpW MONb30BaHMKU Ycryramu, W/WMnM KOMMMEKTyLwmne |
akceccyapbl K Hemy.

2.13. AGOHeHTCKas NIMHUA — NUHUS CBSA3M, coeauHsiowas AGoHeHTCKkoe 060pyaoBaHME C OKOHEYHLIM 3NTEMEHTOM CETU CBS3M.

2.14. ABTOMaTU3NPOBAHHbLIW LEHTP — NporpaMMHo-annapaTHbI KOMMEKC, NO3BOMSLLNA NPOBOANTL aBTOMaTU3NPOBaHHbIN NpueMm,
06paboTKy 1 pacchinky COOBLLEHUI 3MEeKTPOCBSA3M (B TOM YMCe OQHOBPEMEHHO MOCTYNUBLUMX TENE(OHHbIX 3BOHKOB, COOBLLEHMI MO
dakcy 1 npoyee), a TakKe OCYLLECTBMSATb MacCOBbI 0O3BOH.

2.15. ACP — aBTOMaTM3MpOBaHHasi CUCTEMa pacyeToB, MpeAcTaBnsowWas Ccobor annapaTHO-NPOrpamMMHbIA  KOMMMEKC,
npegHasHayeHHbIn Ans obecnevyeHnss aBToMatu3aumm pacdeToB ¢ aboOHEHTaMK u/vnu nonb3oBaTenaMmu YCnyr, a Takke Ans ydeta u
00paboTkM MHopMaLMM O NPEAOCTaBNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YNnonHOMO4YeHHOe NULOo — N1LO, YNaTol B Kaccy/Ha pacHeTHbIA CHET KOTOPOro AeHEXHbIX cpeacTB ABOHEHT MCMOMHSAET CBOU
JeHexHble 0053aTenbCTBa, Bo3HMKatowme neped OnepaTtopom n3 [loroBopa. MNepeyveHb Takux nuy oBoanTcs A0 cBefeHns AGoHeHTa
B nopsigke, npegycMoTpeHHoMm n. 11.2. HacTosAwmX YCrnosui.

2.17. Cant OnepaTopa — pecypc Onepatopa B ceTu NIHTEpHET, pasMeLLeHHbI No agpecy: www.mis.ru.

2.18. 3asiBneHue — 3asiBfieHNE O HaMepeHUn 3aknio4unTb [JoroBop, KOTopoe nogaeT 3asBuTenb B ycTaHOBNEeHHON OnepatopomM dhopme.
2.19. NMomelueHune — nomelleHre, 3aHumaemoe AGOHEHTOM Ha MPaBO BRadeHUsl Uiy Mosb30BaHWs, B KOTOPOM YCTaHOBIEHO Unu OyaeT
ycTaHaBnmBaTbca ABOHEHTCkoe obopyaooBaHME C LENbl OkasaHus Ycnyr. ABOHEHT rapaHTMpyeT Hanuuve cornacusi cobCTBEHHMKa
MomeLlleHns Ha ycTaHoBKY AGOHeHTCKoro obopyaoBaHus B MoMelleHnn ans uenen okasanus Ycnyr. HebnaronpusatHele nocrnencTteus,
CBSI3aHHbIE C OTCYTCTBMEM TaKOro COorfacusi, B T.4. B CBA3M C HEBO3MOXHOCTBIO MPOAOIMKEHMS OKa3aHus Ycnyr, HeceT AGOHEHT.

Pasgen ll. Mopsaok 3aknoveHns v NnpoaneHus aeicteusa Jorosopa

CraTba 3. MNopAaaok 3akn4veHUa U npoaneHna gaencteusa [lorosopa

3.1. [loroBop BCTynaeT B CUMy U CTaHOBMTCS 00si3aTernbHbIM A CTOPOH C MOMEHTa ero 3akntoveHus. Mpu 3aknioveHun [Jorosopa
JonyckaeTcsl UCMoNb30BaHWE 3NEKTPOHHON noanucy nnbo MHOro aHanora cCOGCTBEHHOPYYHOM NOAMNMUCU B NOPSIAKE, ONpeaenieHHoM Mo
CornalleHuto CTOPOH U/UNKN HacToOSALLMMU YCrOBUSIMU.

Ecnu nHoe He cornacoBaHo ctopoHamu B [loroBope, NOCreaHuin cHMTaeTCs 3akioYeHHbIM Ha HeONpPeaerneHHbIA CPOK.

B cnyyae 3akntoyeHus ctopoHamu cpoyHoro [loroBopa, ecrnv MHoe He YyCTaHOBIEHO 3aKoHOAAaTENbCTBOM, €ro AeNCTBUE NpoaieBaeTcs
KaXXAbIVi pas Ha criegyoLwuii Nepuoa, paBHbIV NepBoHaYansHOMY CPOKy Aencteus [loroBopa, ecrniv AGOHEHT He 3asBUT 06 06paTHOM He
nosgHee, Yem 3a ABe Hefenn 40 OKOHYaHUS Cpoka ero AencTBus.

3.2. o 3akntoveHus foroeopa OnepaTtop Ha ocHoBaHuK 3asiBneHusi, nogaHHoro 3assutenem Onepartopy, NpoOBOAUT NPOBEPKY HANMM4YMs
TEXHUYECKOW BO3MOXXHOCTM okasaHus Ycnyr. Mpu nogade 3asiBneHnsi AOOHEHT NpeabaBnseT U K 3asiBNEHNIO Npunaraet OKYMEHTbI,
nepeyveHb KOTOPbIX YCTaHOBMEH 3aKOHOAATENbLCTBOM, B TOM 4YMCME KOMUIO OOKYMEHTa, NMOATBEPXKAAIOLWEero npaBo BrageHus wunu
nonb3oBaHusi MomeLyeHrem.

3asiBuTenb B crnyyae HeobxogumocTu o00si3aH NpefocTaBUTb YMNOMHOMOYEHHbIM nuuam OnepaTtopa poctyn B [MomeleHve B
cornacoBaHHOe CTOPOHaMM BpeMs B LiENAX pa3peLleHnsi BOnpoca O TEXHUYECKOW BO3MOXHOCTY NpefocTaBneHuns 3asaButento Joctyna
K Ycnyram.

3.3. B pamkax oka3daHus Ycnyr Onepatop ocyliecTBnseT 06paboTky nepcoHanbHbIX AaHHbIX (danee — MN0H), nepegaHHbIx AGOHEHTOM
OnepaTopy B XoAe 3akfouveHus uunu ucnonHeHus Jorosopa, n ceegeHuii o6 ABGOHEHTe (Kak MOSMHOCTLIO, Tak M B YacTU TakuX
CBeieHMN), ykasaHHbIX B CT. 53 ®egepanbHoro 3akoHa «O cBA3W» (3a UCKMHYEHNEM MHOPMaLMK, COCTaBNSOLLE TaliHy CBA3M) (Danee
— cBefeHuns 06 AGOHEHTE), B NOPSIAKE U HA YCIOBUSAX, U3NOXEHHbBIX HUXE.

Onepatop Bnpaee ocyliecTBnATb 06paboTky MNOH (BkNovasa cBegeHus 06 ABOHeHTe) AN cneaylowmx Lenen:

- okasaHwus yCryr cBsiau;

- okasaHuWe YCrnyr 1 CepBUCOB, HepaspbiBHO CBsA3aHHbIX ¢ Ycnyramu OnepaTopa, BKMHOYas WMHEMOPMALMOHHO-
cTaTUCTUYECKIE YCNYTK;

- oKasaHWe CepBUCHOW, KIMEHTCKOW U TexHu4eckoi noadepkku ABOHEHTY, BKMoyasi abOHEeHTCKoe W ChnpaBoYHO-
MHPOPMaLMOHHOE OGCIYXUBaHMWE;

- 3aKrnoyeHns u ucnonHeHus [orosopa, B TOM Yucre Ans Lenen, HepaspbiBHO CBS3aHHbLIX C UCMoSHeHeM [Jorosopa,
BKMOYasl B3biCKaHWe [eOWUTOPCKOM 3a[0SKEHHOCTM 3a YCryrv, opraHvMsauuio npouecca xpaHeHus [oroBopoB U
[OroBOPHOM AOKYMEHTauuu;

- obecneyeHunsi 6e30MacHOCTU 1 CONPOBOXOEHMS NPOLLECCOB, HENOCPEACTBEHHO CBA3AHHBIX C NPeAoCcTaBneHnem Ycnyr,



B TOM 4ucne:

- ucnonHexme OnepaTopoM WnNu ucnonHeHust nepes OnepaTopom TpeTbUMK NUUAMU  06S3aTENbLCTB,
HanpaBMeHHbIX Ha yrydlleHue Ycnyr;

- npenoTBpalleHve U NpPOTUBOAEUCTBUE MOLUEHHWYECTBY, HexXenaTernbHbiM Bbi30BaM, B TOM 4ucre
3aBepLUeHMe TakMX BbI30BOB C MPeAOCTABMEHWEM OTMOXEHHOTO [OCTyNna K HUM, W pacrpoCTPaHEHWHO
BPeJOHOCHOro NporpaMMHOro obecneyeHmsi, CBA3aHHOIO C UCMONMb30BaHEM YCnyr.

O6paboTka MNAH (BkNtoyasi cBefeHns 06 AGoHeHTe) ByaeT OCyLLeCTBNSATLCA C UCMONb30BaHMEM CPeACTB aBToMaTtusauum w/unu 6es
MCMNONb30BaHUS TaKOBbIX CPEACTB MyTEM COBEPLUEHUS credyolwmx OedcTBuid (onepauuin) — cbop, 3anucb, cuctemaTv3aums,
HaKonneHue, XpaHeHuWe (B TOM 4MUCME KOMUU JOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTL), YTOYHEHWE (OBGHOBREHWE, U3MEHeHWE),
n3BreYeHue, UCMoNb3oBaHWe, Nepeaaya (npegoctaBnenne, 4ocTyn), obesnuynBaHue, 6rokupoBaHue, yaaneHue, yHUUTOXEHME.

Ona goctukeHns uenewn, 3asiBNeHHbIX B HAacTosLeM nyHkTe, OnepaTop Bnpase nepegatb W/unu nopyyunts o6paboTky MNOH (Bkovas
cBegeHuss 06 aboHeHTe) TpeTbuM nuuam. MNMepeyeHb nuu, ocywecTBnsAlWmMx 06padoTky MOH (BkNoyas cBegeHuss 06 AGOHeHTe) no
nopyyeHuto Onepatopa (NMMbo B OTHOLLEHWMMN KOTOpbIX OnepaTop OcyLIecTBSIET NepeaaYy), B COOTBETCTBUM C HACTOALLMM MYHKTOM, a
Takke agpeca Takux nuy ykasaHbl Ha Caiite Onepatopa u goBoasaTcs 40 cBedeHusi AGOHEHTOB B MecTax 06CnyxuBaHnss AGOHEHTOB
OnepaTtopa, B TOM Y1Crie B MOMEHT 3aknoyeHus [lorosopa.

Onepatop BnpaBe ocyLllecTBnAaTb obpaboTtky MNAH (Bkntoyasi cBeaeHns o6 ABOHeHTe) co AHS 3akntoveHus [loroBopa u OO MOMeHTa
OOCTMXKEHUS 3asiBIIEHHbIX B HACTOSALLEM MyHKTE Lernen, C y4eTOM CPOKOB, NMpegyCMOTPEHHbIX AEWCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccunckon depepaunu.

3.4. Heotbemnemoli yacTblo [oroBopa SIBNSOTCA HacTosilwme Ycnosusi, BblbpaHHbIn ABOHeHTOM TapudHbI nnaH, TexHuyeckune
TpeboBaHUs U 3Ha4YeHUs nokasaTenen kadecTBa ycnyr cBasu MTC, a Takke ycrnoBus odepT, NPUHATLIX AGOHEHTOM B NMopsigke U Ha
YCINOBWMsIX, yCTaHOBIEHHbIX OnepaTopom.

3.5. ABGoHeHT, 3akntovasa [loroBop, BbipaXkaeT CBOe cornacue Ha 3anpoc (c6op/obHoBneHue), nonyvyeHve n obpabotky OnepaTopom
CBEOEHUI 1 [AaHHbIX, BKMovaa cBefeHns o6 ABoHeHTe, HeobGxoamMMble OnepaTopy, B TOM YWCMe (HO He OrpaHMYMBasiCb) B LIEMsSX
ucnonHeHuss OnepaTtopom BO3MOXEHHbIX Ha HEFO HOPMAaTMBHLIMW MPaBOBbLIMK akTamu obsizaHHocTel. 3anpoc (c6op/obHoBREHKE) 1
nosny4YeHne ykazaHHbIX CBEAEHUI U AaHHBLIX MOXET ocyLlecTBNsATLCS OnepaTtopom, B TOM YUCIE U3 FOCYAAPCTBEHHbIX, MyHULMMANbHbIX
N VHbIX MHPOPMALIMOHHBIX CUCTEM, U PECYPCOB.

3.6. OcyliecTBnsAs ncxodsawWwmii TenedoHHbIA BbI30OB B COOTBETCTBUM C YCMOBUSIMU 3akntoveHHoro [oroBopa ABGOHEHT, C y4eTom
TpeboBaHWU AENCTBYIOLLEro 3aKkoHoAaTenbCcTBa, nopy4aet Onepatopy nepefaaBaTe Ha ABoHeHTCKoe 06opyaoBaHue nHopmaumio 06
ABoHeHTe npu ocyulecTBneHnn ABGOHEHTOM MCXoOsAWMX TenedoHHbIX BbI30BOB, MpUHMMaeT Ha cebs obsasatenbcTBa Mo onnaTe u
npepocTasneHuto OnepaTtopy HeobxoauMbIx cBegeHUi. MNopagok, CTOMMOCTb (Tapudbl), cocTas 1 dopMaT HOPMaLWK, UHbIE YCIIOBUSE
oKasaHusa TakoWm ycnyru JoBogasitca OO cBegeHusa ABoHeHTa B odepTe, pasmelleHHon Ha Cante Onepartopa, B mectax paboTbl C
ABOHEHTaM1, MHbIM AOCTYNHbIM Ans AGoHeHTa crnocobom. [lononHUTenbHoe cornaweHve o6 oka3aHuu ycryrm no nepejade Ha
ABoHeHTckoe 0bopynoBaHue HdopMaLuum 06 AGoHeHTe no 3anpocy AGOHEHTa MOXET ObITb 3akno4eHO NyTemM nognucanms CTopoHamMm
Takoro CornatueHusl.

B cnyyae, ecnu AGOHEHTOM OCYLLIECTBMAIOTCS MAacCOBbIE BbI30Bbl, MOPSAOK OKa3aHUsl Takon YCrnyrm U ee CTOMMOCTb, PErYNMpYOTCS B
HononHuTtensHom cornaweHun mexay AboHeHTom 1 OnepaTtopoM, KOTOPOE MOXET ObITb 3aKMoYeHO, B T.4. NyTeM akuenta AGOHEHTOM
odepThl, pa3meLryeHHoln Ha Cante OnepaTtopa, B nopsgke, npeaycMOTPEHHOM YCNOBUSIMU O0hepThl.

Mopsimok perynupoBaHus oTHoLweHMn CTOPOH NO NMOBOAY NCMONb30BaHWSA BUPTyarbHON TenedOoHHOW CTaHL MM AOBOAUTCS A0 CBEAEHNS
AboHeHTa Ha CanTte Onepartopa, B MecTax paboTbl ¢ AGoHeHTamn. ABOHEHT 0653yeTcst cobniogate TpeboBaHus, npeabaBnsieMble ansi
oKasaHus YCryr ¢ UCnonb3oBaHNEM BUPTyarnbHOM TeneoHHON CTaHumm.

Paszgen lll. MepeyeHb, 06bLeM u kKayecTBO Ycnyr

Cratbs 4. [epeyeHb Yenyr

4.1. TMepeyeHb Ycnyr, okasbiBaeMblx AGOHEHTY, OnpefensieTcs 3akMoYeHHbIMU C HUM  JOMOMHUTENbHBIMM  COMMAaLIEHUSIMUA 1
npunoxeuusamu k [orosopy, BblGpaHHbIM AGOHEHTOM TapudHbIM NMAAHOM, C Y4eTOM WHbIX YcCnyr, okasbiBaembix AGOHEHTOM
[OMOMHUTENBHO B COOTBETCTBUM C AENCTBYIOLWMMY NpeanoxeHnsiMu Onepartopa u/vnu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpefensieTcsi BO3MOXHOCTsIMU ABOHEHTCKOTO 060pyA0BaHus.

Cratbs 5. O6em ycnyr

5.1. Ina yyeta 06beMoB okasaHHbIX Ycnyr OnepaTop MCnonb3yeT YCTaHOBMEHHbIE Ha ceTu cBA3n Onepatopa TeXHNYECKNe CUCTEMbI 1
yCTPONCTBa (CpeacTBa CBSA3N) C M3MepUTENbHbIMU PYHKLUAMW, OCYLLECTBISAOLWME KOMMYTaLMIO KaHanoB unu naketos, unn ACP,
umetowme pyHKLMM yyeta 06beMOB OKa3aHHbIX YCnyr.
5.2. Vicxogs M3 cymMM paHee BHECEHHbIX nmnaTexen, ycnosuii TapudHoro nnaHa n o6béma ncnonb3oBaHHbIXx AboHeHTom Ycnyr B ACP
yKkasblBaeTcs ocTatok Ha JluueBom cuyeTte. BenuunHa octaTtka npeactaensiet cobon obobuieHHyo nHgopmaumio 06 obveme Yenyr,
KOTOPBbIN MOXET ObITb MCNONb30BaH AGOHEHTOM (MONOXUTENBHOE 3Ha4YeHWe ocTaTka) Unu Obin ncnonb3osaH AGOHEHTOM Mocre MNOSHOIo
pacxodoBaHWsa Ha onnaTy YCnyr BHECEHHbIX MnaTtexen (oTpuuatenbHoe 3HayeHwe ocTaTka). BHeceHue nnartexen oTpaxaeTcsi kak
yBenuyeHne octatka Ha JluueBom cuyeTe, B3MMaHuWe nnaTbl 3a OkasaHHble YCMyrM — Kak ero yMmeHblueHne. YMeHblUeHne ocTtaTtka
npounsBOANTCH NCXoAs U3 Tapudos Ha Ycnyru ¢ ydetom HOC 1 uHbIX Hanoros, Bk4aeMblx B LieHy. OTpyuaTenbHoe 3Ha4eHre octaTtka
BblpaXaeT pa3mep 3adormkeHHocTn AboHeHTa. CBegeHuss o6 octaTke Ha Jlmuesom cyeTe ABOHeHTa CpeacTB, BHECEHHbIX W
HeunspacxogoBaHHbIX ABOHeHTOM npu noTpebneHun Yenyr, ykasbiBaloTca OTAENbHON CTPOKON B cveTax. CBeAeHus o Tekylem ocTaTke
Ha JlnueBom cyeTe mMoryT 6bITb NonyyeHsl AGoHeHToM y OnepaTtopa.
5.3. MeTtoauka onpegeneHns NPoAoIMKUTENBHOCTN COEANHEHNS.
5.3.1. MNpogomknTensHOCTb coeanHeHus otcunTbiBaeTcst ACP ¢ 1-oi cekyHabl Nocre oTBeTa Bbl3biBAEMOro ob6opyaoBaHMsl 4O MOMEHTA
07605 BbI3bIBAOLLETO UMW BbI3biIBaEMOro 060pyaoBaHus, unm obopyaosaHusl, 3ameHsitoero AGoHeHTa B ero otcytcteme. TenedgoHHoe
coenHeHVe NPOAOIKMTENBHOCTLI0 MeHee 3 CeKyH/ He yuuTbiBaeTcs B 06beMe okasaHHbIX yenyr TenedoHHol ceasun. K obopyaosaHuio,
CcurHan oTBeTa KOTOPOro NpupaBHMBaETCS K OTBETY BbI3bIBAEMOrO M1LA U CAYXXUT HA4anoMm oTcyYeTa NPOAOIIKUTENBHOCTY COeANHEHUS,
OTHOCHTCS:

- annapaTypa nepefayn AaHHbIX (Hanpumep, mModeM; hakCuMUnbHBIA annapart), paboTalwmne B pexnMe aBToOMaTUYEeCcKOro

npuema nHdopmauuu;
+ ABGoHeHTCKOe 06opynoBaHune, obopygoBaHHoe aBTooTBETYMKOM, AOH;



+ yypexaeHdeckas TenedOHHas CTaHuus;

e TaKCOQOH;

e YCTPOWCTBA rofloCOBOW MOYThI;

« uvHoe AGoHeHTCKOe o06opyaoBaHue, obecneuyvBaiollee WM MMUTUPYIOLLEE BO3MOXHOCTb OOMeHa wHdopmauuen npu

OTCYTCTBWM BbI3bIBAEMOIO NuLia.

5.3.2. Wcxopoa u3 TexHudeckmx ocobeHHocTen paboTtel cetn Onepartopa, Onepatop BrpaBe YCTaHaBNMBaTb MaKCMMaIlbHYHO
NPOAOIMKUTENBHOCTb OAHOIO HEMPEPLIBHOrO coeanHeHust B ceTu OnepaTopa, KOTopoe He MoxeT bbiTb MeHee 60 MuHYT. B cnyyae
YCTaHOBMNEHUS, WHGOPMaUNUS O MakCUMarbHOW NPOAOIPKUTENBHOCTM COEAMHEHUs OoBoAMTCA [0 ABOHEHTOB B nopsiake,
ycTaHoBneHHoM n. 11.2 HacToawmx YCcnoBun.

Cratbs 6. KauecTBO cBAisn B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTtopa cooTBeTCTBYeT AEVCTBYOWMM B P® TexHU4eckum HopMam v nmMerowmmcs nuueHsmaM. Onepatop
npefocTaBnaeT yCryry CBsA3n KpyriocyTOYHO, exeAHeBHO, 6e3 nepepbIiBOB, 3a UCKITIOYEHNeM NpoBeaeHns ¢ cobnogeHnem TpebosaHuin
AENCTBYIOLLEro 3aKOHOAATENbCTBA, NULEH3MN HEOOXOANUMBIX PEMOHTHBIX Y NpoduUnakTnyecknx pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTKu YCnyr, BO3HUKLLME BCNEACTBUE UCMONb30BaHWA ABOHEHTOM HeMCNpaBHOTo,
He OTBevaloWero ycTaHoBMeHHbIM TpeboBaHnam ABOHeHTckoro obopyaoBaHus, nbo ABoHeHTckoro obopyaoBaHus, KOTOpoe ObIno
n3MeHeHo unu moamduumpoBaHo 6e3 cormacoBaHus ¢ npowu3BoauTenem u OnepaTopoM. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLUEHUSI Ka4eCcTBa CBA3M, BKITOYas 0Tka3z 0bopyaoBaHUsi CeTu.

6.3. OnepaTop MOXeT MNPUOCTAHOBWUTL OKasaHWe YCnyr B Clly4yae BO3HMKHOBEHWS aBapWHbIX CUTyauui, MpensTCTBYOLLMX
AanbHenweMy okasaHuio Ycnyr, a Takke npn HeobxoanMocTn NpoBeAeHNs APYrMX PEMOHTHBIX U/unu npodunakTnyeckmx pabot. Cpoku
M MopsAoK YCTPaHeHWs HeucrnpasHOCTEN B ceTu cBasn Onepatopa, MpenaTCTBYIOWMX MOMb30BAHUIO YCMyramu, a Takke CpOKu
NpPOBEeAEHNS UHbIX PEMOHTHbIX W/Unu npodunakTmiecknx pabot yctaHasnusaTcs Onepatopom u 4OBOAATCA A0 cBeAeHNss AGOHEHTOB
B MecTax paboTbl ¢ AGOHeHTamy W PO3HWYHOM peanu3auumn ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpoCTpaHATbCA
OnepaTopoM uHbIMK cnocobamu, B ToM vncne Ha Cante Onepatopa.

Pazgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. MNonyyatb Heo6XxoaMMYyO 1 JOCTOBEpPHY0 UHGpopMauuto o6 Onepatope, pexume ero paboTel, 06beme NpeaocTaBnsieMbIx YCnyr,
BbICTaBIIEHHbIX CYETaX 3a OKa3blBaeMble Ycnyru, nepedHe Ycnyr u TapudHbIX NraHax, a Takke MHyH UHOpMaumio, CBSA3aHHYI C
npefocTaBneHnem Ycnyr.

7.2. [NonyyaTb cyeTa 3a oka3aHHble YCnyru no okoH4yaHum PacyeTHoro nepuoga B yctaHoBNeHHOM [1oroBopom nopsigke.

7.3. B ycTtaHoBneHHoM OnepaTtopom Nopsifke M3MEHSATb UCMONb3yeMbI NepeyeHb Yenyr, TapudHbii nnaH.

7.4. AGOHeHT BrnpaBe Bbipa3nTb CBOE COrnacue Ui oTkas OT BO3MOXHOCTW NCMONb30BaHUA, B TOM Yucne npegoctasneHns Onepatopom
TPETbMM nuuam, cBefeHui o6 ABOHeHTe, B LENsxX M criydasx, korga HeobGXoAMMOCTb Takoro corfnacusi/oTkasa npegycMoTpeHa
HOPMaTMBHO-MPaBOBbIMM akTamu. Ecnu AGOHEHT He BbIpasun CBOEro Hecornacusi, cornacue cuMtaeTcsl oPOPMIMEHHbIM MNyTeM
nognucaHusa Jorosopa. OTka3 0T BO3MOXHOCTWN UCNONb30BaHUSA, B TOM Yncre npegoctasneHnst Onepatopom TpeTbUM nNuuam, CBeaeHuin
06 ABoHeHTe, ochopmnsieTcs nyteM nogadm A6oHeHTom OnepaTopy NMCbMEHHOTO 3asiBNeHNs1, NMB0 UHLIM CNOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Takoi oTka3 geicTByeT ¢ MOMeHTa ero nonyyeHms OnepaTopom M MOXeT ObiTb BblpaxeH npw 3aknioyeHun [dorosopa
nnbo B Nepuoa ero AencTBus.

7.5. AGOHeHT BrnpaBe ykasaTb B Ka4yecTBe agpeca NpefoCcTaBleHnst cyeTa CUCTEMY 3NEKTPOHHOIO AoKymMeHToobopoTa (ganee - 30),
afpec ANeKTPOHHOW NoyTbl NM60 JNnyHbIn kabrHeT. B Takom cnyyae o6s3atenscTBa Onepartopa no NpegoCcTaBNeHnto cHeTa CYMTalTCs
NOSHOCTBLI0 UCMOMHEHHBLIMU MO hakTy HanpaeneHust OnepaTopom cyeTa BbibpaHHbLIM AGOHEHTOM CNOCOGOM.

7.6. AGOHEHT BnpaBe Bblpa3nTb CBOE COrMacue Unm otkas oT BO3MOXHOCTM MOSyYEHUs peknambl, pacnpocTpaHsieMol no nbbim ceTsm
CBSI31, @ TaKXKe Ha MUCMNOMb30BaHNE CBEAEHWNIA O HEM B LiENsX NPOABMKEHUS TOBapoB/paboT/ycnyr, B TOM Yncrne NyTeM OCyLLECTBIEHMS
NpsiMbIX KOHTaAKTOB C ABGOHEHTOM C MOMOLLbI CPeACTB CBSi3W, Korga HeobXoAMMOCTb Takoro cornacusi/otkasa npegycMoTpeHa
OENCTBYIOLMMM  HOPMAaTUBHO-MpaBoBbIMK  akTamu. AOOHEHT BrpaBe BbIpa3WTb CBOE cornacve Ha peanusauuio OnepaTopom
MEpONPUATUI, HaNpaBIieHHbIX Ha NPOTUBOAENCTBUE M NMpeaoTBpaLLeHe HexenaTenbHbIX BblI30BOB B agpec AGOHeHTa (B TOM yucne
3aBepLUEHNS TaKNX HeXXenaTenbHbIX BbI30OBOB C NPeAOCTaBIEHNEM OTNOXEHHOIO A0CTyNa K HUM ABoHeHTa). Ecnn AGOHEHT He Bbipasnn
CBOEro Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyteM nognucadusa Jorosopa. OTka3 OT BO3MOXHOCTY MOMNyYEHUS peknambl,
pacnpocTpaHsemMoln no ceTsiM CBs3n, ocdopmnsieTcs nytem nogadm ABoHeHTom OnepaTopy 3asiBneHusi. Takow oTka3 AeNCTByeT C
MOMeHTa ero nonyyeHust OnepaTopom.

7.7. AGOHEHT BnpaBe oTkasaTbCsl OT UcnonHeHust [lorosopa B YacT AGOHEHTCKOro HoMepa nyTem HenoTpebreHns B TEYEHUE CPOKa,
yCTaHOBNEeHHOro B TapndHOM nnaxe, Tapuduumpyembix Ycnyr.

7.8. ABOHEeHT BnpaBe 0Tka3aTbCs OT cnonHeHus [Jorosopa B 4acty ABOHEHTCKOro HoMepa nyTem HenononHeHus JInuesoro cyeTa aToro
ABOHEHTCKOro HoMepa A0 NOMOXUTENBHOro OCTaTka B CPOKU, YCTAHOBIMEHHbIE B TapnudHOM MraHe.

CtaTtbs 8. O6s13aHHOCTM AGOHEeHTa

8.1. o 3aknioveHus [orosopa npegoctaButb Onepatopy HeobGXxoauMMble W [OOCTOBEpHble cBedeHuss o cebe B obbeme,
npenycMoTpeHHOM [JoroBopoMm, U MOATBEPAUTb UX AOKYMEHTasnbHO. B crnyyae nameHeHus ykasaHHbIx cBegeHuin AGOHeHT 0b6si3aH B
TeYeHWe LWeCTUAEeCATU AHEeW Nocne Taknx U3aMeHeHui npegocTtaBsntb OnepaTopy HOBbIE AOKYMEHTaNbHO NOATBEPKAEHHbIE AaHHbIE (Mpu
3aKa3e JOCTaBKM CHETOB M0 BHOBb YKazaHHOMY agpecy AocTaBka byaeT npon3BoanTbLCs CO crieayroLero nocrne nonyveHns Onepatopom
MHdOpMaLMM 0 HOBOM agpece MecsiLa).

8.2. AGOHeHT o06sa3yeTcsi coobwatb Onepatopy O MpeKpalleHun CBOMX MpaB BRageHus u/unu nonb3oBaHus [lomelleHnem B
MaKCMMarnbHO KOPOTKME CPOKM C MOMEHTa NpekpalleHns Takux npas. ABOHEHT HeceT ob6s3aTenbCcTBa No onnarte Ycnyr, okasaHHbIX 40
MoMeHTa nonyyeHnsa OnepaTopoM yBe4OMIEHNs O NpeKpaLleHny npasa BnageHus u (Mnm) nonb3oBaHusi NMomelyeHvem.

8.3. O3HaKoMUTLCA C HAcToSAWMMM YCIOBUSAMMU, NEPEYHEM BO3MOXHLIX YCnyr, TapudamMmm Ha Ycnyrm n nHdopmaumein o HacTporkax
ABoHeHTCckoro 06opyaoBaHNs 0 Havana nonb3oBaHust Ycnyramu.

8.4. Nonb3oBaTbes Ycnyramy B COOTBETCTBMM C HACTOALLMMM YcnoBusiMu. He ncnons3oBats Ycnyrv B NpoOTUBONPABHLIX LiENSIX, 8 PaBHO
He coBepliaTb AEWCTBMI, HaHocswmx Bpend Onepatopy W/unu TpeTbMM NnuLaM, He coBepllaTb OEeWCTBUM, MPEnsTCTBYIOLLNX
HOpMarnbHOMY (PYHKLIMOHMPOBAHMIO CETU CBs3W, 06opynoBaHWsi, mporpammHoro obecneyeHuss Onepatopa W TPETbUX NUL, He
ucnonb3oBaTb Ycnyrn 6e3 4ononHUTENBHOro NMMCbMEHHOrO cornacoBaHus ¢ OnepaTtopoM Ans NPOBEeAeHUs NOTepeW, rofoCoOBaHUm,



KOHKYPCOB, BUKTOPUWH, peKnambl, ONPOCOB, MAaCCOBbIX PACCbITOK COOOLLEHNIA, YCTAHOBKU LLUMIO30B AN JOCTYNa K CETU 3NEKTPOCBS3N U
WHTepHeT-TeNnedoHUN, opraHnsauum 4ocTyna C CEeTU CBS3U OOLLEero nonb3oBaHWs K MOAEMHbIM Nynam, y3nam nepegadum AaHHbIX 1
TenemaTtuyeckmx crnyx6, kKapToyHbIM nnaTcopmam 1 T.M. ABOHEHT TakKe He BnpaBe UCMonb3oBaTh ceTb CBsA3n OnepaTtopa Ans nponycka
Tpaduka OT UHbIX ONepaTopoB CBA3N.

8.5. CBoeBpemeHHO onnaymeaTe Ycnyrn Onepatopy Wim ykasaHHOMY MM YTMONHOMOYEHHOMY MWLy B COOTBETCTBUM C OEWCTBYIOLLUM
nopsiakom, MeToaoMm onnaTel Ycnyr, TapudHbIM MIaHOM 1 HACTOSLLMMM Y CNOBUSIMUA.

8.6. OcywiecTBnsATbL CBOU NpaBa kak AGOHEHTa Yepes3 nNpeacTaBuUTeNsl, AENCTBYIOLLEIO Ha OCHOBaHMU 3aKoHa Mnu goBepeHHocTu. Mpu
3TOM [OBEPEHHOCTb OT (PM3NYECKOro Nnuua [ofkHa OblTb yAoCTOBepeHa HoTapuanbHOo nubo odopmiieHa MHbIM [OMyCKaeMbiM
OEeNCTBYOLMM 3aKOHOA4ATENbLCTBOM CMOCOO0OM, MO3BONSIOWMM AOCTOBEPHO OMNpeaenuTb (GakT ee BbiAayu NULUOM, YKasaHHbIM B
[OBEPEHHOCTU; OBEPEHHOCTb OT HOPMONYECKOTrO NuLa AomkHa ObiTb odopMneHa cornacHo TpeboBaHWsaM 3akoHoaaTenscTea Poccum.
Bce pewicTBMsA, CcOBepLUEHHble C MCMOMb30BaHUEM CrnocoboB uaeHTUdUKauumM, yctaHoBneHHblx OnepaTopom, B T.M. nocrne
noeHtTndukauymm Ha Carnite OnepaTopa, NponaeHHoW B nopsigke, onpeaeneHHom OnepaTtopom, CUUTaKTCS NPOU3BEAEHHBIMU OT UMEHMU
1 B uHTEepecax AboHeHTa. [leNncTBUs, CBA3aHHbIE C OKasaHWeM YCnyr, coBepLueHHble ¢ ABOHEHTCKUM 060pyAoBaHNEM, NOAKIIOYEHHbBIM
K CeTW C ncnosnb3oBaHnem AGOHEHTCKOro HoMepa, CHMTATCS COBEPLUEHHBIMU OT UMEHWN U B MHTepecax ABoHeHTa. Homep Jlvuesoro
cyeTa MOXET CMNyXWTb Ans naeHTudukaumm AGoOHeHTa Npy NpeaocTaBneHMn nHdopMauum o coctossHum 6anaHca Jlvuesoro cyeTa, ecnum
MHOW NOPSIAOK MaeHTUdUKaLumM He ycTaHoBMNeH npoueaypamu OnepaTtopa.

8.7. ina opraHu3auun goctyna k cetn OnepaTopa, NpoBeAeHUs NEPBUYHOM HacTPoVikn AGOHEHTCKOro 060pyaoBaHMS NPeLoCTaBUTb
Onepatopy goctyn B [MomelLeHre, B KOTopom ByaeT yctaHoBrneHo AGoHeHTckoe obopyanoBaHue, noacoeamHsiemoe k ceTn OnepaTopa.
8.8. Hectn pacxogbl no opraHusauum npepocTaBneHnss goctyna k cetm Onepartopa B criydae vM3meHeHust [omelleHnsi, B KOTOpoMm
ycTaHaBnuBaeTca ADOHeHTCkoe 06opyaoBaHme, Noaknoyaemoe k cetn OnepaTopa.

8.9. He npengartcTBoBaTh YCTpaHEHUIO HENCMPaBHOCTEN U paboTe cepBUCHBIX cny6 OnepaTopa nnv NpuBNeYEeHHbIX UM TPETbUX NNLL.
8.10. OGecneynTb COXPaHHOCTb Maporen, KoAOB, WHbIX MOEHTU(MKATOPOB, KOTOpPble MOryT Wucnonb3oBaTbcsa AOOHEHTOM no
cornatueHunio ¢ OnepaTopom Ansi B3anMOOTHoLLeHMI ¢ OnepaTopoM B paMkax ucnosnHeHus [orosopa.

8.11. He ocywlecTBnsaTb A4ENCTBUSI C LIENb M3MEHEHMS HAacTpoek obopyaoBaHMs v nporpaMmmMHoro obecnevyenms OnepaTtopa unu
WHblE JENCTBUS, KOTOpPblE MOTYT NOBMeYb 3a cobow cboun B paboTe obopyaoBaHust unu nporpamMmmHoro obecneveHus OnepaTopa.

8.12. He ocywectBnsaTb nogMmeHy AGOHEHTCKOro HoMepa, a Takke aboOHEHTCKMX HOMEPOB BXOASLLMX BbI30OBOB, HE UCMONb30BaTh YCnyru
UCKIIOYNTENBHO ANA co3aHnsa HeobOCHOBaHHOM Harpysku Ha ceTb OnepaTopa.

8.13. AGoHeHT 0653aH npepocTaBnAaTb OnepaTopy 3aBepeHHbIN CNMCOK NuL, Ucnonbaywmx ero AboHeHTcKkoe o6opynoBaHue (oanee
— MNonbk3oBartenu), cogepxaLimin hamunnm, UMeHa, oT4eCTBa, MecTa XUTeNbCTBa, PEKBM3UTHI OCHOBHOIO JOKYMEHTa, YAOCTOBEPSIOLLErO
NNYHOCTb 3TMX nud. WHdopmaumsa o HoBbIx Monb3oBaTensax COrmacHO HacTosILEeMy MYHKTY, a Takke akTyanbHas uHgopmaums o
Monb3oBaTensax B crydyae ee M3MEHEHUS AOMKkHa npefocTaensatecs A6oHeHToM OnepaTtopy He no3gHee 15 AoHen ¢ MomeHTa, koraa
ABOHEHTY CTanu U3BECTHbI 3TN CBEAEHUSI.

8.14. Bo usbexaHue npuuMHEHUs Bpeaa XnU3HWU U 300POBbIO, BbINOMHATL TpeboBaHMSA NO coAepXKaHUo U SKCniyaTaumum cnaboTouHow
KabenbHOW NnUHUKU («MOCNedHe» MWMK), HaxoOsLencss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexXHUYecKUMM
TpeboBaHUSIMMN 1 3HAYEHUSIMU NOKa3aTenew KayecTsa okasaHus ycnyr ces3n MTC (pasgen VI).

8.15. B cny4ae npepgocTtaBneHus B nonb3oBaHne AGoHeHTy OnepaTtopom cobBCTBEHHOro 060pyAoBaHNS ONd Lenew okasaHus Ycnyr,
ABoHeHT npu pacTtopxxeHun [orosopa (nmmbo cootBeTcTBytOWero MNpunoxeHns) ob6a3aH Bo3Bpatutb obopynoBaHne OnepaTopy B
paboyeM COCTOSIHMM C y4eTOM €CTECTBEHHOIO M3HOCA.

Crartbs 9. [lpaBa OnepaTtopa

9.1. OnpefenaTb yCnoBusa okasaHusa Ycnyr, B TOM Yncne TapudHbIX NriaHoB, NOCPeACTBOM BBEAEHNS HOBbIX TapudHbIX nnaHos/Ycnyr
W/VNn BHECEHNA U3MEHEHUS B ANCTBYIOLLME YCNOBUS OKasaHus Ycnyr/Tapudbl B npeayCMOTPEHHOM HacTOALLMMU Y CROBUSAMU NOPSKE.
9.2. MNpuocTaHaBnuBaTb C cobnogeHMeM 3akoHodaTenbHO YCTaHOBMEHHOW npouedypbl OkasaHue Ycrnyr B cryvyae HapylleHus
ABOHEHTOM npaBuil, YCTAHOBIIEHHbIX HACTOALMMN YCnoBusMu ([JJoroBopom), B TOM YMCIe HAapYLLUEHUsI CPOKOB onnaThbl YCnyr, a paBHO
npn HecobmniogeHnn ABGOHEHTOM HOPMATUBHBLIX MPAaBOBbIX akToB B 0O6Nactu CBA3W - BMNOTb A0 YCTPAHEHUS HapyLleHWN.
MprocTaHoBNeHMe okasaHuss YCRyr Npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoCTV rocyaapcTea u obecneyeHus
npasonopsiaka BO3MOXHO U OCYLLECTBAETCS TONbKO B Cy4YasX U B NOPSAKE, yCTAHOBNEHHOM 3aKOHOA4ATENbLCTBOM O CBA3U.

9.3. B cnyyae HencnonHeHus ABoHeHTOM 0bs3aTensCcTB MO onnaTte Ycnyr B CPOKW, ycTaHoBreHHble B [loroBope, OnepaTtop Bnpase
B3bICKaTb 3a40/MKEHHOCTb MO UCMOSNHUTENBHON HaaNncK HoTapuyca.

9.4.Tpn 4pesBbl4alHbIX CUTyauMsX MNPUPOAHOTO W TEXHONEHHOro XapakTepa, a Takke B WHbIX CryyasX, YCTaHOBIEHHbIX
3aKoHoAaTenbCTBOM, B T.4. NpY NOCTynneHnn B agpec OnepaTtopa B nopsake, onpefeneHHoM 3akoHoAaTenbCTBOM, COOTBETCTBYIOLLIETO
peLueHns ynosIHOMOYEHHOro rocyAapcTBeHHOro opraHa, OnepaTtop npaBe BPEMEHHO MPUOCTaHOBUTL (MPeKpaTuTb) MM OrpaHUYnTb
okasaHve Ycnyr. B ykaszaHHom criydae Onepatop MOfIHOCTbIO 0CBOBOX/AAeTCs OT OTBETCTBEHHOCTU neped ABOHEHTOM, B T.4. B 4acTu
BO3MELLEHNSA MOHECeHHbIX YObITKOB ABOHEHTY u(unu) KomneHcauun (nepepacyera) CTOMMOCTM YCAyr. YMNOSHOMOYEHHbIe
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MMEIoT MpaBo Ha MPUOPUTETHOE MONb30BaHWE ycryramu
CBA3N.

CrtaTtbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNMpepocTtaBuTe ABOHEHTY Mpu 3aknodeHun [loroBopa HeobxoaMMyl0 M JOCTOBEPHY MHdOopMaumio ob Ycnyrax, ux nepeyHe u
npasunax okasaHusi, TapudHbIX NnaHax, Nopsake n ycrnoBuax onnatel YCmyr, MHOpMauuio O nopsigke M Cpokax paccMOTPeHus
3asBneHns, 0 peKkBU3NTax AENCTBYIOMX MULIEH3NIN, HA OCHOBaHWM KOTOPbIX OKasblBalTCHA YCAYrK, a Takke WHyl MHMOopMaumio,
npeaycMOTPEeHHyIo AeNCTBYOWMM 3akoHoAaTenscTeom PO,

10.2. OpraHusoBaTtb 6ecnnaTtHoe 1 KPYrnocyTOYHOE KOHCYSIbTMPOBaHME No BOMPOCaM NoMb30BaHUS YCnyramu n pacyeToB 3a Ycnyru, B
T.4. NpeaoCcTaBnsATe MHpopmMaumio o Tapudpax Ha Ycnyrn n coctosiHum Jluuesoro cyeta AGOHeHTa.

10.3. MpuHumaTe HeobXoauMble OpraHW3auvoHHble Mepbl ANS 3almTbl NepcoHanbHbIX AaHHbIX ABOHeHTa M cobniogaTtb WHble
ycTaHoBneHHble TpeboBaHus kK obecneyeHmio KoHuaeHUMansHoCTN cBeaeHuii 06 AGoHeHTe.

10.4. Hauatb okasbiBaTb ABOHEHTY YCnyrn B TedyeHue cpoka, npedycMoTpeHHoro [JoroBopoM, [ononHUTeNbHbIMU COrnalleHnsaMm v
MpunoxeHuamu k Jorosopy.

10.5. Cobniopgate ycTaHoBrneHHble OnepaTopom CPOKM W MNOPSAOK YCTPaHeHUs HeucnpaBHOCTen B ceTn cBasm OnepaTtopa,
NpensATCTBYIOLLMX NONb30BaHWIO Ycnyramu.

10.6. Ob6ecneyunBaTb B 30HE 3KCTPEHHOIO OMOBELLEHNS HaceneHus nepefady CUrHaroB OMOBELLEHNS U IKCTPEeHHOW MHopmaummn o6
OMacHOCTSAX, BO3HUKAIOLLMX MPU Yrpo3e BO3HUKHOBEHUS MMM BO3HUKHOBEHWUWU Ype3BblHalHbIX CUTyauui NPUPOAHOrO U TEXHOrEHHOro
Xapaktepa, a Takke Mpu BedeHUW BOEHHbIX AEWCTBUW WnM BCNEACTBME 3TUX AENCTBUWA, O MpasBunax NoBedeHUs HaceneHus u



HeoGX0AMMOCTU MpoBedeHNs MeponpuATUA No 3awmTe. [aHHas 06s3aHHOCTb UcnonHseTca OnepaTtopoM MOCPeAcTBOM AENCTBUIA,
coBepLUaeMbIX B LeNAX YCTaHOBMNEHWUA coeAMHEHN ¢ AGOHEHTCKMM 060pYya0BaHMEM U 3BYKOBOIMO COOGLLEHNS SKCTPEHHOTO OMNOBELLEHMS
B CIy4ae YCTaHOBIIEHWS! TaKoro COeAUHEHNSI.

10.7. O6ecneunts AGOHEHTY BO3MOXHOCTb GECMNaTHOIO BbI30BA 3KCTPEHHBIX OMepaTuMBHLIX Cry6 MocpencTBoM HaGopa eauHoro
HOMepa Bbl30Ba 3KCTPEHHbIX OMepaTUBHbLIX CMYyXG6, a Takke HOMEPOB BbI30BA COOTBETCTBYHOLLMX 3KCTPEHHBIX OMnepaTUBHbLIX CryXO,
YCTaHOBIEHHbIX B COOTBETCTBMU C POCCUINCKON CUCTEMOV U MITAHOM HyMepaLuu.

Paspen V. CTOMMOCTb yCnyr v Nopsifiok pac4yeToB

Cratbs 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyrn, EguHnua tapudukaumm Yenyr yctaHaenusatoTcs OnepaTopomM CamoCTOSATENbHO B TapudHbIX MnaHax,
[OMNONHUTENbHbBIX cornalueHust u/unm Mpunoxennsx k Jorosopy. MNpu onpegeneHnm CTouMoCcT COeAMHEHUS (NPY NOBPEMEHHOM y4eTe)
HenonHas EgvHnua Tapudurkaumum Yenyr, paamep KOTOPOW COCTaBrnsieT NonoBuHy unm 6onee nonoBuHbl EQnHMLEI Tapmdurkaumm Yenyr,
yunTbiBaeTCA Kak nonHas EamHuua tapudpmkaumm, a HenonHasa EguHnua Tapudmkauum, paamep KOTOPOIN COCTaBnsieT MeHee NOSOBUHbI
EavHMubl Tapudmkaumm, yuuTbiBaeTCsa Kak nofioBnHa EanHULEI Tapudmkauumn Yenyr.

11.2. NHpopMaLms o 4eNCTBYOLWMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax OnepaTtopa NnpeaocTaBnsaeTcs B MecTtax paboTbl
¢ AGOHeHTamMu M PO3HMYHOWM peanu3auun ToBapos M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbcs OnepaTtopoM MHbIMM
cnocobamu, B ToM Yncne Ha Carte OnepaTopa.

11.3. MNpwn 3aknoveHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMMU YCnoBusMU ADOHEHT ykasbiBaeT BblIOPaHHbIA UM 13 NpeanaraeMbix
OnepaTtopom TapuHbIN nnaH, KOTOPbIN CTAHOBUTCA HEOTHLEMIIEMOW YacTbio [lorosopa.

CraTtbAa 12. MeTop pacyeToB

12.1. NpumeHMMBIN NpK OoKasaHuM Ycnyr MeToq pacuyeToB ykasbiBaeTcs B [loroBope, [JononHutensHOM cornaiwieHuu, MpunoxeHun k
Horosopy w/vnu TapudHom nnare. OcHoBaHUs NpUMeHeHnss meToda onpegenstotca OnepaTopoM u ycTaHasnmBatoTcs B TapudHbIX
nnaxax, MpunoxeHuax n/mnu AONONHNUTENbHBIX COrnalleHnsx K [JoroBopy, a Takke 4oBOAATCS A0 cBeAeHns ABOHeHTa MHbIM cnocobom.
OnnaTta MOXeT NPOM3BOANTLCS HANMYHBIMU AEeHEXHBIMU cpeacTBammn N 6e3HanM4HbIM CrnocoGom.

12.2. ABaHCOBbIN MeToA pacyeToB. [Ipy aBaHCOBOM MeTOAde pac4eToB YCyrn okasbiBaloTCA B 06beMe BHeCEeHHbIX ABGOHEHTOM
OeHeXHbIX cpeacTB. AGOHEHT [0 Hayana okasaHusi YCnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBon cyeT, obpasytownii Ha Jluesom
cyeTe onpegensembln OnepaTopoM MOMNOXWUTENbHLIN OcTaTok. PacyeTbl ¢ AGOHEHTOM NPoOM3BOAATCH 3a PaKTUYECKU OKasaHHble B
PacueTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaenstoTcs camum ABOHEHTOM, UCXOAA U3 NpeanonaraeMoro o6bema NoTpebneHns 3akasbiBaeMblxX
Ycnyr un BbibpaHHoro TapudHoro nnawa.

Mpw 3akntoveHnn [JoroBopa AGOHEHT BHOCUT MEPBbI aBAaHCOBbLIN NaTeXx B CyMMe, onpeaensiemon BolopaHHbIM TapudHbIM NnaHoM,
[ononHuTenbHelM cornawervem w/vnu lMpunoxenvem k [Jorosopy, nocne yero OnepaTtop HauuMHaeT okasbiBaTb eMy Ycnyru no
Horosopy.

OnepaTtop BnpaBse orpaHnyMTe O6bem nNpegocTaBnseMblx YCAyr Unuv NOfHOCTBIO NPeKpaTuTe npegocTasneHne Ycnyr AGOHEHTY npu
noctynnexun B ACP Onepatopa nHcpopmaumm ob otcytcteum Ha JlnueBom cHeTe AGOHEHTa NonoXnTensHOro octatka. Boso6HoBneHve
npepocTasneHuns Ycnyr npoussoanTcs nocne noctynneHus Ha cyet Onepartopa unu YNonHOMOYEHHOMY MULY O4epefHOro aBaHCoOBOro
nnaTexa, obpasyioLLero NonoXnTenbHbI ocTaTok Ha JlnueBoMm cyeTe.

OnepaTop B Uuensx obecneveHns ucrnonHeHns ABOHeHTOM obssaTenscTB no [JoroBopy BrpaBe YCTaHaBNMBaTb HECHWKaeMbIn
NONOXMTEnNbHbIA OCcTaToK Ha Jlnuesom cyeTe ABOHEHTa B 3aBUCMMOCTU OT NepeyHs, obbema Ycnyr n TapudHoro nnaxa, BelbpaHHoOro
AboHeHTOM. Onepatop Brnpase orpaHnynTe O6bem npegocTaBnseMbix YCAyr Unu NOMHOCTbIO MpekpaTUTb npegocTasneHve Ycnyr
ABOHEHTYy B TOM cryyae, ecnum ocTaTok Ha Jluuesom cyeTe ABOHEHTa [AOCTUraeT HeCHWKaemoro ypoBHs. BosobHosneHue
npegocTaBneHvss Ycnyr npousBoguMTCcs nocrne nononHewus JlvueBoro cyeta AGOHEHTa OO CyMMbl, MpeBbllLaOWER YPOBEHb
HeCHWxaeMoro octaTtka. MiHdopmauumio 0 HeCHKaeMoM NoNoXUTeNbHOM ocTatke ABGOHEHT MOXeT nonyynTe y Onepartopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnarexa. [py onnare NocpegcTBOM OTNOXEHHOro nnatexa ABGOHEHT NPOM3BOAUT onnaTy
3a paKTU4eCckn okasaHHble Ycnyru B PacyeTHOM nepuoae B COOTBETCTBUM C HACTOALWMMK YcnoBusimn B Tedenve 20 (gBaguaTtun) aHen
C MOMeHTa BbICTaBneHus cveta Onepatopom. Onnata NPou3BOAUTCA B COOTBETCTBMM C MepeyvHeMm, ob6beMom noTpebneHHbIX
ABoHeHTOM Ycnyr u BblIbpaHHbIM TapudHbIM NMTaHOM.

Cymma k onnaTe 3a hakTUyeckn okasaHHble YCnyru onpeaenseTcs Ha ocHoBaHuM nokasaHuin ACP Onepatopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTLI (Npefenbl) KpeawToBaHusa B Lenom Ans Jluuesoro cyeta ABoHeHTa u/vnu Ans OgHoro
ABOHEHTCKOro HoMepa 13 BblaeneHHbIX ABOHEHTY no ogHoMy [loroBopy, Npu AOCTWXXeHUN kKoTopbix OnepaTop nMeeT NpaBo OrPaHUYnTb
WY NpekpaTuTb okasaHune Ycnyr no Jluuesomy cyeTy unu takomy ABGoHeHTCKoMy HoMepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO,
W/vnNu BbICTaBUTb BHeoYepedHOW cyeT 3a (PaKTMYEeCKUM OKasaHHble YCryru, KOTOpbI OOMmKeH ObiTb OnnadeH B CPOK, yKasaHHbIN
OnepaTopoM. BHeouepeaHow cyeT MOXeT OblTb BbICTaBIEH 3a Nepunos BpeMeHU, NPOSOIMKUTENBHOCTLIO MeHbLUe PacueTHoro neproaa.
Mpn He noctynneHnn B Cpok Ha cyeT Onepartopa WM YMNONHOMOYEHHOMY MUY AEHEXHbIX CPEeACTB, AOCTATOMHbLIX ANA onnaTthl
okasaHHbIx Ycnyr, Onepatop Bnpase orpaHnunts O6bem npegocTasnsemMblX YCnyr Unm nofIHOCTLIO NPeKpaTuTb NpeaocTasneHne Yenyr
A0 NOCTYNNEHNs COOTBETCTBYIOLLMX AEHEXHbIX CPeAcTB Ha cyeT OnepaTtopa unu YnonHoMmoveHHomy nuuy. Pasmep numuTa (npegena)
KpeauToBaHUa MoXeT onpepenaTbes OnepatopoM B 3aBMCUMOCTM OT nepeyHs, obbema u ctoumoctn (TapudHoro nnaHa)
MCMOSb3yeMblX YCNYr U UHbIX AaHHbIX.

B cnyyae noctynnenus Ha cyeT Onepartopa unv YNonHoMOYeHHOMY NNLLY N3MULLHWUX CYMM, yrnadyeHHbIX AGOHEHTOM NO BbICTaBNEHHOMY
CYeTy, yKasaHHble U3NULWHNE CyMMbl UCMOMb3YIOTCA AN pacyeToB 3a Ycnyru, okazaHHble OnepaTopoM 3a MHoW PacyeTHbIN nepuog.
12.4. Onnata Ycnyr MOXeT Npon3BoaNTLCS NOCPEACTBOM COHETaHWUs aBaHCOBOTO U OTIIOXKEHHOrOo nnarexa.

CrtaTtbsa 13. CyeT 3a Yenyru

13.1. Onepatop exemecsyHO B TeuyeHue 5 (IMATM) KaneHgapHbIX OHEW C MOMEHTa OKOH4YaHusa PacuyeTHoro nepvoga BbiCTaBnsieT
ABOHeHTY cuyeT Ha ocHoBaHuu nokasaHun ACP Onepatopa. CuyeT aBngeTca 0e3ycrnoBHbIM MoaTBepXaeHvem ¢akta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. Onepartop B TeveHne 10 (JecaTn) gHen ¢ aaThl BbICTaBNEHUs cyeTa npegocTtasnseT ero AGOHeHTy cnocobom u (Mnu) no agpecy,
cornacoBaHHoOMy npu nognucaHum [Jorosopa. B cnyvae ecnu AGOHeHT He ykasan B [loroBope cnocob 1 (Mnu) agpec npeaocTaBneHust
cyeTa, TO CornacoBaHHbIM CNocoboM U1 (MNK) aapecoM NPeAoCTaBIEHUS CHETA SIBMNSIETCH SMEKTPOHHbIN aapec NepCcoHNULMPOBaHHO
cuctembl camoobenyxuBaHus Onepatopa, Yyepe3 koTopyto AGOHEHTOM OCYLLIECTBISIETCS AOCTYN K CBeAEHMsSIM 06 okasblBaeMblX eMy
Ycnyrax, pacdeTtax ¢ OnepaTopom v UHON nHdopmaumm (JIMYHbIA kabuHeT).

13.3. CyeT gomkeH 6bITb onnayeH AGOHEHTOM B TEYEHME CPOKa, yKa3aHHOro B TaKOM CHETE, ECIIN MHOW CPOK He cornacoaH CTopoHamu.



HenonyyeHne unu 3agepxxka B nonyyeHun cyeta AGOHEHTOM He SIBNsieTCs OCHOBaHWEM Ans oTkasa oT onnatel ABoOHeHTOM Ycnyr unm
OCHOBaHVeM A NONy4eHUs OTCPOYKU, PACCPOYKM NO onnare.

13.4. MNpw gononHUTENbHLIX NOAKMI0YEHNAX ABOHEHTY BbiCTaBnseTCs CYeT, BKIOYaLWmn B cebs nnaTty 3a npegocTaBneHne focTyna K
ceTun ceasm Onepartopa (ecnm NPUMMEHMMO), aBaHCOBbIN 1 Apyrve nnatexu. OnepaTtop Brpase He NnpefocTaBnaTb AGOHeHTy Ycnyrn Ao
NOCTYMIEHUsI COOTBETCTBYIOLLMX CYMM Ha pacyeTHbI cyeT OnepaTopa unm Ha pacHeTHbI cHeT/B kKacCy YNOMHOMOYEHHOro nvua.

13.5. U3Bewwenns, ysegomneHus u gpyrne odbuumansHele Matepmans OnepaTopa mMoryT 6biTb NOMeLLEeHbl B kavyecTBe nHdopmam o6
OnepaTtope, npegocTtaenseMoir AGOHEHTY, Ha cTpaHuuax coobLieHuin cyeta wwunu B JInyHom kabuHeTe. CornacoBaHHbIM MeXay
OnepaTtopoM 1 ABoHeHTOM cnocobom HanpaeneHust ABoHeHTy oduumanbHo nHdopmauun OnepaTtopa B 3TOM cryyae cyuTaeTtcs
cnocob npefocTaBneHusi cyeTa, onpeaenerHbiv B [loroBope, B nopsiake, ycTaHOBNEHHOM B NyHkTe 13.2 HacTosiwmx Ycnosuid. Ycnosust
nonb3oBaHns JIM4HbIM KabUHETOM ONpeaensTCs COOTBETCTBYIOLLMM COrMNalleHNeEM.

Cratbs 14. Onnarta Ycnyr

14.1. PacyeTbl mexay Onepatopom n AGOHEHTOM NPOMN3BOAATCS B pyOnsx.

14.2. MOMEHTOM WCNOMHEHNA AeHexXHOro obssatenscTBa AGOHEHTa CUMTAETCHA MOMEHT BHECEHWSI COOTBETCTBYIOLMX AEHEXHbIX
CpeacTB Ha pacyeTHbIN cyeT Onepartopa UK Ha pacyeTHbIN CHeT/B Kaccy YNOMHOMOYEHHOTO Nuua.

14.3. AGOHEHT Npon3BOAMT onnaty 3a Ycnyru ¢ ykasaHnem Jluuesoro cueta AGOHeHTa, COOTBETCTBYIOLMX ABOHEHTCKMX HoMepoB. [ns
Lenen pacyeTta 3a oka3aHHble YCrnyrn ucnonb3yeTcs TOT Tapud, KOTOPbI AeACTBOBa HA MOMEHT YCTaHOBIEHNSI COOTBETCTBYHOLLErO
coeaVHeHus.

14.4. CTOpOHbI NPULLINK K COrMNaLleHuto, YTo cueTa-(hakTypbl He COCTaBNATCSA Npy ucnonHeHun Jorosopa AGOHeHTaM, He SBMSOLLMMCS
HaroronnatenblykaMu Harnora Ha [Ao6aBreHHyl CTOMMOCTb, M AGOHEHTaM, OCBOOOXOEHHbIM OT WCMOJIHEHUSI 06si3aHHOCTe
HanoronnaTtenblyyka, CB3aHHbIX C UCYUCIIEHWMEM W YNNaTol Hanora Ha [0GaBNeHHy0 CTOMMOCTb.

Pazgen VI. Mpouue ycnosusa

Cratbs 15. Nopsaaok npeaAbsABNEHUA NPETEH3MA U UCKOB

15.1. Bce pasHornacus unm cnopsbl, KOTopble MOryT BO3HUKHYTb, ByAyT, N0 BO3MOXHOCTM, YPerynmpoBaTbcsl MyTeM neperoBopos.

15.2. Ecnu cornacue no kakum-nubo npuymHam He GyaeT JOCTUTHYTO B Xoae AocyAebHOro yperynupoBaHusi (MTOMUMO NeperoBopos
obsi3aTernbHO BkItovatoLLero B ce6s B cooTBeTCTBUM ¢ DeaeparbHbiM 3akoHoM PO «O cBsan» npeabsiBneHne AGOHEHTOM NMPETEH3UMN 1
ee paccmoTpeHve OnepaTtopom) B cyae6HOM nopsiake Bce cropbl Mexay Onepatopom n AGOHEHTOM paccMaTprBatoTCs B apOuTpaxHoOM
cyne no MecTy HaxoxaeHust OnepaTopa, U3 AesiTENbHOCTU KOTOPOTO BbITEKAET CMOp.

Cratbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HewcnomnHeHve wWnM HeHagnexallee WCMONHeHWe MNPUHATBIX Ha cebsi obs3aTenbCTB CTOPOHbI MO [OroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06513yeTcst BO3MECTUTb ABOHEHTY yLlep6, NPUYNHEHHBI eMY BUHOBHBIMY AencTBusMy Onepatopa B Xo4e UCNOSTHEHUS
[loroBopa, ecnn nHon pasmep oTBeTcTBEHHOCTM OnepaTopa He YCTaHOBMNEH AENCTBYOLUMM 3aKOHOAATENbLCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UMW HECBOEBPEMEHHOM onnatkl Ycnyr ABoHeHT ynnaymsaeT OnepaTopy HeycToviKy B pa3mepe 1
npoLieHTa CTOMMOCTW HEOMNayYeHHbIX, OMNMna4YeHHbIX He B MOSIHOM o6bemMe unM HECBOEBPEMEHHO OMMayeHHbIX YCyr 3a Kaxabli AeHb
NPOCPOYKM BNMOTb A0 AHSA NoralleHns 3afomKeHHOCTH, HO He Bonee cyMmbl, moanexallen onnare.

16.4. CTopoHa, He NCNomMHMBLUAsa Unn HeHagnexawum obpas3om ncnomnHmeLlas obssatenscTea no JoroBopy, HeceT OTBETCTBEHHOCTb,
eCnu He [JOKaxeT, YTO Hagnexallee MCMOSIHEHME OKa3arnocb HEeBO3MOXHbIM BCReACTBUME AEeWCTBUS HenpeogonvMMon cumbl (T.e.
YpesBblYariHbIX U HENPe4oTBPATUMbIX MPY AaHHbIX YCNOBUSAX OBCTOATENbCTB), HAXOASILLENCS BHE KOHTPOSS CTOPOH U HENOCPEACTBEHHO
NoBMAMSIBLUEN Ha BO3MOXHOCTb UCMONHeHUs 0653atenbeTB. [Npu YpesBblyaiHbIX CUTyaUMsX NPUPOAHOIO U TEXHOTEHHOro XapakTepa
OnepaTop B COOTBETCTBMM C 3aKOHOAATENLCTBOM BMpaBe BPEMEHHO MNpekpaLlaTb Unn orpaHnyneaTe ABOHEHTY oKasaHue YCnyr.

16.5. MNpun BO3HMKHOBEHNM OBCTOATENBLCTB HENPEOOONMMON cunbl (“chopc-maxop”), CTopoHa no [JoroBopy, He UMeKLLLas BO3MOXHOCTH
BbIMOMHATL 0653aHHOCTM Mo [loroBopy, AOMKHa He3aMeANMTeNnbHO HanpasuTb APYrON CTOPOHE YyBEAOMIIEHME O CrlyyMBLUEMCSH, O
NPUYMHAX CIyYMBLUErocsi, C CCbIMKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYIOLMM HE3aBMCUMbIM KOMMETEHTHbIM OpraHom,
noATBEPXAALWMIA Hannyme 1 NPoAoIHKMTENbHOCTL AENCTBUSA 06CTOSATENLCTBA HEMPEOAONUMON CUTbI.

16.6.B TOomM cnyyae, ecnu pAns OTAENbHbIX KaTeropuin AGOHEHTOB 3aKOHOM MPeAycMOTPeHbl obsi3aTenbHble npaBuna,
yCTaHaBNMBaloLue MHble OCHOBaHWSA U npedernbl 0TBETCTBEHHOCTM OnepaTopa Mo CPaBHEHUIO C U3NOXEHHBIMY B HACTOsILLEN CTaTbe,
TO B OTHOWeEHWN Takux ABOHEHTOB MPUMEHSIIOTCA MNpaBuna, yCTaHOBIEHHblE 3akoHOM. B cnyvyae, ecnu oTAenbHble MOMNOXEHWN
HacToAWwMX YCnoBui B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM PP HenpumeHumbl Ans kakon-nubo kaTeropum ABOHEHTOB, Takue
NONOXEHWS He noanexart NPUMEHEHNI0 AN AaHHON kaTteropun AGOHEHTOB.

Cratbs 17. BHeceHue usmeHeHun B nepeYveHb Ycnyr, HacToswme YCnoBus U UHble ycnoBusi floroBopa

17.1. AGOHeHT BrpaBe B ycTaHOBNEHHOM OnepaTtopom Nopsiake U3MeHUTb UCMONb3yeMbIl nepeyeHb Ycnyr, AGOHEHTCKUIA HOMEpP W/unm
TapudHbIn nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBlEHME.

17.2. OnepaTtop BnpaBe BHOCUTb NPEANOXEHUS N0 M3MEHEHUIO U AOMOMHEHWIO HacTosALWMX Ycnosun, [loroBopa. MI3ameHeHne HacTosLwmnx
Ycnosun, [orosopa odopMnsieTcsl nyTeMm 3akrioyeHus AONOMHUTENbHOro cornaleHus B MNUCbMEHHOW dopMe. 3aknoyeHnem
OOMONHUTENBHOMO CornalleHns B IMCbMEHHON chopme npuaHaeTcst o0oMeH CTopoHamMu JOKYMEHTaMu, a Takke coBeplueHne AGOHEHTOM
KOHKMIOAEHTHbIX OEWCTBUNA, COBEepLUeHHbIX AGOHEHTOM C MCMOMb30BaHMEM MNEPCOHUMULMPOBAHHONW CUCTEMbI CaMOO0bCNyXMBaHUS
OnepaTtopa. CTOpOHbI TaKke CornacoBanu, YTo nepeyeHb U NopsAoK OCYLLECTBIIEHUS KOHKITIOAEHTHbLIX AENCTBUA MOXET OnpeaensTbCs
OnepaTopom B NpeasioXXeHNsX No M3MEHEHMIO U LOMNONTHEHUIO HAacToAWMX Ycnosuii, [loroBopa. YcTaHOBEHWE 1 n3meHeHe TapudHbix
NnaHoB, OTAeNbHbIX TapudOB Ha YCNyru 1 NHbIX LEHOBBIX YCMOBWIA MPOM3BOAUTCS B Nopsiake, NpeaycMOTpeHHoM M. 17.3 HacToswmx
Ycnosun.

17.3. OnepaTop BnpaBse, B NGOM crnyyae, ycTaHaBnNMBaTb CaMOCTOSATENbHO TapudHble NNaHbl, a Takke ycTaHaBnMBaTb W/WNK
M3MEeHsITb OTAenbHble Tapudbl Ha Ycnyru, onpedensiTb MHble LIeHOBble YCrnoBus npepocTtaBneHus Ycnyr. OnepaTtop wu3Bellaer
ABOHEHTOB O BBEEHMMN YKa3aHHbIX U3MEHEHU He MeHee YeM 3a 10 kaneHaapHbIX AHE O MOMEHTa BCTYNNeHus nx B cuny Ha Cante
OnepaTtopa, a Takke 4Yepe3 cpecTBa MaccoBOW MHGOpMaLmK, ykazaHHble Ha Cawnte OnepaTopa, B criydyae ecnu Takasi 06s13aHHOCTb
OnepaTtopa npegycmoTpeHa OecTByOLWMM 3akoHogaTtenbcTBom P®. [ononHutenbHble YBEAOMMEHWS MOTYT HanpaBnsTbCA WMHbIM
crnocobom. MHpopmumpoBaHne ABGOHEHTOB 00 M3MeHeHUn TapudOB Ha YCNyru Npou3BOAUTCS MyTEM pasMeLLeHUs COOTBETCTBYIOLLNX
n3BeleHMn Ha cante OnepaTopa, ecrnm MHOW cnoco® He cormacoBaH crtopoHamu. OnepaTtop BrpaBe HanpaenAaTb ABOHeHTaMm
OOMNONHUTENbHbIE N3BELLEHNST B COOTBETCTBUU C HACTOSALLUM MYHKTOM, B TOM YuCle MyTeM pasmeLleHus nHdopmaumm B cyeTax 3a



OKa3aHHble yCﬂerI. M3BeleHne Takke ocyliecTBndaAeTca B MecTax O6Cﬂy)KI/IBaHVI$| ABOHEHTOB B cnydadax, ecnu Takow cnocob
n3selleHna npegyCcMoTpeH B Ka4ecTBe 006s13aTenbLHOro B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.
Kpome Toro, OnepaTop BrpaBe B OQHOCTOPOHHEM Nopsake onpeaensatb U U3MeHATb nepedeHb YNONHOMOYEHHbIX ML,

Crartbs 18. MNpekpaweHne floroBopa

18.1. ABOHeHT Bnpase OTkasaTbCs OT AarnbHeNLero ncnonHeHus Jorosopa, nponsseasa ¢ OnepaTopom pacyeTbl o [JoroBopy 1 nogas
cooTBeTCcTBYIOLee 3asBneHne Onepatopy. OAHOCTOPOHHUIA OTKa3 MOXeT ObiTb 3asiBMEeH B OTHOLUEHUW MCMOMb30BaHUS OQHOIMO WK
HecKomnbKnx ADOHEHTCKMX HOMEPOB, NpX 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOAATCA B COOTBETCTBYHOLLEN YacTw.

18.2. OTcyTCcTBME MCnonb3oBaHUs AGOHEHTOM ycnyr TenedoHHON cBA3N B TeyeHne 10 (gecaTu) net npusHaeTcss OQHOCTOPOHHUM
oTka3oMm ABOHeHTa OT JarnbHeliLwero ucnonHeHus Jjorosopa B 4acTu ycnyr TenedgoHHomn ceasun. Ecnv no ncteyeHnm ykasaHHoro cpoka
ABOHEHT npogomkaeT nonb3oBaTbCs ycnyramu TenedoHHon cBA3n u OnepaTop npegoctaBnsieT AGOHEHTY TaKyld BO3MOXHOCTb, TO
dencrene [orosopa npogomkaetcsa. B [lorosope, TapudHbIX nnaHax unv AONOMHUTENbHBIX COrnalleHnsx Kk [lorosopy mMoryT 6biTb
YCTaHOBIEHbI MHblE CPOKW W YCIOBUS OAHOCTOPOHHEro oTkasa ABOHeHTa OT AanbHenwero mcnonHeHus [lorosopa, B 3TOM cryyae
pactopxeHne [loroBopa ¢ ABOHEHTOM ByAeT OCYLLEeCTBNSATLCA Ha TEX OCHOBAaHMAX, KOTOPbIE HACTYNAT paHbLUe.

18.3. [lorosBop npekpaliaeT cBoe AeViCTBME B Cryvae npekpaleHns y AGoHeHTa npasa BrageHus n(unu) none3osaHus MNomelleHnem ¢
MoOMeHTa nonyyeHus Onepatopom yBegomneHust ot AGOHEHTa O NpekpaLleHUn npasa BrnageHus u(unu) nonb3osaHus MomeLlleHnem
unu obpalleHns HoBoro Bnagensua MNomMelyeHus o 3aknoveHun Jorosopa.

18.4. C MmomeHTa oTka3a ABoOHeHTa OT ucnonHeHus [JoroBopa nnu pactopxeHusi [loroBopa no Apyrum OCHOBaHusM, obs3aTenscTea
CTOPOH CYMTaIOTCS NPeKpaLLeHHbIMU 3a UCKMtoYeHneM obs3aTenscTB AGOHEHTA, CBA3aHHbIX C ONNaToN OKa3aHHbIX, HO He OMnnaYeHHbIX
Ha MOMeHT pacTtopxeHusi [lorosopa Ycnyr. OctaBliasca nocne mcnonHeHnss AGoHeHToM ob6s3aTenbCTB MO onfate OKas3aHHbIX YCnyr
CyMMa pasHWLbl Mexay onnadvyeHHon no [JoroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopeHus [lorosopa Ycnyr
Bo3BpaLlaeTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM cnocoboM 1 Mo yka3aHHbIM UM PEKBU3UTaM.

18.5. lNpwu oTkase ABoHeHTa OT ncnonHeHus JJorosopa OnepaTtop Bnpase TpebosaTb 0T ABOHeHTa nnaTty 3a NpefoCTaBeHHbI J4OCTYN
k ceTn OnepaTopa B NONIHOM 06beMe Mo YCTaHOBMEHHLIM Tapudam.

18.6. B cnyyae npuHATUsi peleHns o6 oTkaze AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnayeHHou no [Jorosopy CyMMOM Y CTOUMOCTbIO
OKa3aHHbIX Ha MOMeEHT pactopxeHusi [loroBopa Ycnyr (octaTka aBaHca), npegycmoTpeHHoro n. 11 cT. 7 ®egepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM reranu3auum (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM NyTeM, U
rHaHcupoBaHuio Teppopuama», Onepatop HanpasnseT AGOHeHTY uHopmaumio 0 gaTe U NpUYMHax ero MPUHATUS O4HWUM U3
cnefyoLmMx cnocoboB: NOCPeACTBOM CMC-COOBLLEHNS UMM NMCbMa, OTNPaBAEHHOIO MO 3NEKTPOHHOW NoYyTe (NpW HanMYmMmn TEXHNYECKON
BO3MOXHOCTM), NMBO N1cbMma, OTMPaBIIEHHOro Mo agpecy peructpaumm ABoHeHTa.



