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Paspgenl. OOwue nonoxeHus

CrtaTtbsa 1. O6bnacTb npuMeHeHus

1.1. HacToswme Ycnosus okasaHus ycnyr TenedOHHON CBA3WM Mo (UKCMpoBaHHbIM cetam MTC (ganee vmeHyloTca — Ycnosus)
paspaboTaHbl B COOTBETCTBUM C 3akoHOA4aTeNbLCTBOM Poccuinckon ®efepaummn 1 perynvpyoT OTHOLLEHWUS MO OKa3aHWIo YCiyr MECTHOW,
BHYTPWU3OHOBOW, MEXAYropoaHon, MexayHapogHon ceasu MTC (manee — Ycnyru): cepBucHoe, WHE(OPMaLUOHHO-CNPaBOYHOE
obcnyxuBaHue n ap. Hactoswme Ycnosust yctaHaenmsatoTcs OnepaTtopoM CamoCcToATeNbHO, ABAAOTCA NybnmyHon odepTtoi 1 MoryT
6bITb MPUHATEI ADOHEHTOM He MHaye Kak nyTem NPUCOeANHEHNS K HAM B LIENTOM.

1.2. [NonoxeHnsa HacToALWMX YCMNOBUA HE PacrnpOCTPaHSIOTCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C NpUoGpeTeHnem
ABoHeHTCKOro 06opyaoBaHus.

1.3.Ycnyru ceasm MTC He moryT 6biTb ncnonb3oBaHbl AGoHeHTOM 6e3 [lononHutensHoro cornatueHus ¢ OnepaTtopom Ansd NpoBeAeHns
noTepen, rornocoBaHni, KOHKYPCOB, BUKTOPUH, PEKNaMbl, ONPOCOB, OCYLUECTBMEHNS MacCoBbIX U (M) aBTOMATUYECKNX TenedOoHHbIX
BbI30BOB B CETU CBA3M 06LLEro nonb3oBaHUs (ganee - MaccoBble Bbi30Bbl), MAaCCOBbIX PacChINIOK COOBLLEHNI, a Takke He MoryT BbiTb
ncnonb3oBaHbl ABoHeHTOM 6e3 [ononHutenbHoro cornaweHuss ¢ OnepatopoM, ecnn ABOHEHTOM MCMoNb3yeTcs BUpTyanbHas
TenedoHHaa cTaHuMA, WNW ycnyrm cBA3M Heobxoaumbl ABOHEHTY pAns ycTtaHoBKM o6GOpydoBaHWA B LEMsX opraHusaumu
ABTOMaTU3NPOBaHHBLIX LIEHTPOB (ecnu opraHusaums n yHKUMOHUPOBaHME Taknx ABTOMAaTM3MPOBAHHbLIX LIEHTPOB MPUYMHSIET Bpes
Onepatopy, Apyrum ABOHeHTam n/unu TpeTbnM fnuam), YCTaHOBKM LL030B AN AOCTyNa K CeTH 3NeKTpocBsa3n U VIHTepHeT-TenedoHnu,
MaccoBOW reHepauun Tpaduka u T.M.

1.4. Ycnyru cBasu npegocrtaensiotcs OnepaTtopom Ha OCHOBaHWM AeNCTBYOLWNX nuueH3un OnepaTtopa, B T. Y. CNeayroLwmx NUUeH3nin:
Ne J1030-00114-77/00050626 o1 06.10.2015, Ne J1030-00114-77/00074128 o1 18.11.2019, Ne J1030-00114-77/00054578 o1 25.07.2016,
BblaaHHbIX PeaepansHon cryxbor No Haa3opy B cdepe CBSA3N, MHPOPMALMOHHBIX TEXHOMOMMIN U MacCoOBbIX KOMMYHUKaUui. MonHbIA
nepeyeHb KOTOpbIX pa3MelleH Ha Cante OnepaTtopa u 4oBoAMTCA A0 cBefeHus ABOHeHTOB B MecTax obcnyxusaHns AGOHEHTOB, B T.4.
npu 3aknioyeHunn florosopa.

Cratbs 2. TepMuHbI U onpeaeneHus, ucnonb3yemblieé B HaCTOALLUX Ycnosusax

Bce 3aronoBku pasfgenos (ctatei) CNonb3yTCs B HACTOALWMX Y CNOBUAX UCKMIOYNTENBHO AN yA00CTBa MCNONb30BaHWA (MPOYTEHNS)
NOCNeHNX N HYKaK He BMUSIOT Ha TONKOBAHUE X OTAENbHbIX NMOMOXEHWN.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3akmnioyeHHOe B Mopsake U B
COOTBETCTBUM C HACTOALWMMM YCnoBusmMu (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUU C YCNOBUAMY TapudHbIM MriaHoM).

2.2. AGOHEHT — IopManyecKkoe NuuUo UNu HAMBMAYanNbHBIA NpeanpuHMMaTenb, C KOTOPbIM 3aKo4eH AoroBop o6 okasaHuu Ycnyr npu
BblAerneHun ans aTmx uenen AGOHeHTCKOro Homepa.

2.3. Onepatop — [ybnuyHoe akumoHepHoe obuectBo «MobunbHbele TeneCuctembi» (r. Mockea, yn. Mapkcuctckas, a.4, ctp. 1),
oKa3sblBaloLLiee YCryri CBA3W Ha OCHOBaHWUW NULEH3NIA, ABMsioLeecs CTOPoHoM no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrun — ycnyrm MecTHOW, MECTHOW C BblAeNieHneM AONOMHUTENbHOr0O aboHEHTCKOro Homepa, BHYTPM3OHOBOW, MEXAYTOPOAHON,
MEeXOYHapOA4HOW CBA3W, W/WNU WHble COMPSPKEHHbIE C HUMU YCNyru, oOkasbiBaeMble OnepaTtopoM HenocpeacTBEHHO wu/vnu €
npvBneYeHneM TpeTbux nuy (CepBucHoe, WHEPOPMAaLUOHHO-CNpaBoYHoOe obcnyxnBaHne u Ap.). HacTtoswwymMu YcrnoBusMu
perynmpyoTcs TONbKO Te YCnyrn MexayropoaHon u MexayHapOAHOW CBA3W, KOTOPbIE 0Ka3biBAOTCHA Ha YCIOBUSIX NpeaBapuTENnbHOro
Bblibopa B kayectBe Onepartopa gaHHbIx ycnyr [MAO «MTCx».

2.5. TapudpHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCINOBWI, Ha koTopbix OnepaTtop npeanaraeT nofb30BaTbCs O4HOW NMBO HECKONBKMMMU
Ycnyramu.

2.6. PacyeTHbI nepuoa — nepuos BpeMeHu, 3a KOTOopbl onpepenseTca akTUYecku NOMyYEHHbI U onnavyuBaemblii AGOHEHTOM
o6bem Ycnyr. Ecnu meHbluas npogomkutensHocTb PacyeTHoro neproga He yctaHoBreHa OnepaTtopom, PacyeTHbIn nepuog cumtaeTcs
paBHbIM OJHOMY MecsLyYy.

2.7. JInyHbIN KaOuHeT — BebG-CcTpaHuua Ha cante Onepatopa, codepxalias MHdopmaumio O 3akasbiBaeMbix ABOHeHTOM Ycnyrax,
cTatucTmyeckylo uHgopmaumio o6 obbeme MofyyYeHHbIX YCAyr M Tekywem cocTosHuM JluueBoro cuyeta, AOCTYN K KOTOPOW
OCYLLECTBIAETCHA C MOMOLLbIO ayTEHTUMDUKALMOHHBIX AAaHHbBIX (YHUKaNbHBIA NOMMH U naposb). JlorvH n napone Ans goctyna B JInyHbIN
KabuHeT BblgatoTcA ABOHEHTy npu 3akniodeHun [orosopa. JIMYHbIN KabvHeT MoXeT ucrnonb3oBaTbCs ANA Bblbopa AGOHEHTOM
KOHKpeTHbIX Ycnyr n [JononHUTeNbHbIX YCNyr, oTka3da OT HUX, a Takke AN pasMelleHus ysegomrneHus Onepartopa, aapecoBaHHbIX



ABOHeHTY. AGOHEHT 06513aH 06ecneunTb COXpaHHOCTL NorMHa U napons AGOHeHTa, HeobXoAMMbIX Ans AocTyna B JIMUHbIN kabuHeT.
[OelictBus, coBeplueHHble B JIn4HOM kabuHeTe, JOCTYN B KOTOPbLIA OCYLLECTBIEH C UCMONb30BaHMEM forvHa v naponst ABOHeHTa,
NPU3HaKTCS OENCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM JIMYHO UMW €ro YNOSTHOMOYEHHBIM NpeAcTaBUTENeM OT MMEHU M B MHTepecax
AboHeHTa. Mpu atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCNE HECaHKUMOHWPOBAaHHbIE) AENCTBUSA TPEeTbUX N,
MMEBLUMX MecTO B JInuHOM kabuHeTe ABOHeEHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHMEM IorMHa U naponst AGOHeHTa, a
Takke 3a NocrneacTBusa Takux AencTeuin. OnepaTtop Bnpase nNpenocTtaBuTb ABOHEHTY BO3MOXHOCTb M3MEHWUTb Maponb Ans AoCTyna B
JINYHbIN KabuWHET, NpyM 3TOM NOMMH OcTaeTca HeusmeHHbIM. OnepaTtop BnpaBe 6e3 npeaynpexaeHns NPUOCTaHOBUTbL UCMOMb30BaHMe
A6oHeHToM JInuHoro kabuHeTa B criyyae pactopxeHus [lorosopa

2.8. NNnueBon cyet — 3anucb B ACP, cnyxawas ans ydyeta obbema okasdaHHbIX YCnyr, NOCTYMMEeHNS U pacxofoBaHUsA AEeHEXHbIX
CpeacTB, BHECEHHbIX B CHET onnatkl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6biTb BblAeNeHO HECKONbKO JInLeBbIX CHETOB.

2.9. EguHuua tapudmkauum Ycnyr — eavHuua maMepeHuss obbemMa oKas3aHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHaBnMBaeTCs
Onepatopom.

2.10. AGOHEHTCKUIN HOMep — TerneOoHHbI HOMEep, OAHO3HAYHO OonpeaensWwni (MAEHTUMDULMPYIOLLNIA) OKOHEYHBIA 3IEMEHT CETU
CBA3MN.

2.11. TenedoHHbLIA HOMEpP — MOCMEOOBaTENbHOCTL AECATUYHBIX LUMdpP, COOTBETCTBYOLWAA TpeboBaHWAM, YCTAHOBMEHHLIM B
POCCUINCKOM CUCTEME U NNaHe HyMepauumn Unun B MexayHapo4HOM NiaHe Hymepaumm aNekTpocBa3n obLLero Nnonb3oBaHus, coaepxallas
MHdOpMaLmo, HeOBXo0AMMYIO ANA COBEPLLEHMS BbI30Ba B CETU TenedOHHON CBA3MW.

2.12. AGoHeHTCKOE 060pyaAoOBaHMeE — TEXHMYECKOE CPEACTBO, BKIOYas NporpammMHoe obecneyeHmne, ABNsoLLEeecs Nonb30BaTeNbCKUM
(okoHe4YHbIM) OGOpynoOBaHMEM ceTUM CBA3W, MUcronb3dyemoe AOOHEHTOM MNpu MOMb3oBaHMKM Ycryramu, W/wnv KOMMNMEKTyllme u
akceccyapbl K Hemy.

2.13. AGOHeHTCKasi MUHUA — NNHUS CBA3K, coeanHsoas ABoHeHTckoe 060py10BaHNE C OKOHEYHBIM 31IEMEHTOM CETU CBSA3N.

2.14. ABTOMaTU3NPOBAaHHbIN LLEHTP — MPOrpaMMHO-annapaTHbI KOMMIEKC, NO3BOMNSAOLMIA NPOBOAMTE aBTOMaTU3UPOBAHHBIN MPUEM,
00paboTKy 1 pacchbiniky COOOLLEHMI SMEKTPOCBA3M (B TOM YMCre OQHOBPEMEHHO MOCTYNMUBLUMX TENEMOHHbBIX 3BOHKOB, COOBLLEHNI No
dakcy u npoyee), a TaKke OCYLLECTBMATbL MacCoOBbI 063BOH.

2.15. ACP — aBTOMaTM3upOBaHHasi CWUCTEMa pacyeToB, MpeacTaBndAlwas cobon annapaTHO-NPOrpamMMHbIA  KOMMIIEKC,
npegHasHayeHHbIn Ana obecneyeHnst aBToMmaTnsaumm pacyeToB ¢ aboHeHTamMun n/unu nonb3oBaTensaMu YCnyr, a TaKkke Ang yyeta u
06paboTkn MHopMaLMK O NPpefoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YnonHomMo4YeHHOe NULOo — N1LO, YNNaTon B Kaccy/Ha pacyeTHbIA CYET KOTOPOro AEHEXHbIX cpeAcTB ABOHEHT UCMONHSET CBOU
JeHexHble 0bs3aTenbcTBa, Bo3HMKatoLwme nepeg Onepatopom 13 [Jorosopa. lNepeyveHb Takmx nuy 4oBoanTca A0 ceefeHns AGoHeHTa
B nopsigke, npeaycMoTpeHHOM M. 11.2. HacToALWwmMX Y CroBun.

2.17. Cant OnepaTtopa — pecypc Onepatopa B ceT VIHTEepHET, pa3meLLeHHbI No agpecy: Www.mts.ru.

2.18. 3asaBneHue — 3asBneHne 0 HamepeHnn 3aknunTb [oroBop, KOTopoe nogaeT 3asBuTenb B ycTaHOBMNEHHON Onepatopom dopme.
2.19. NomelleHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NPaBO BMNaAeHWs UKW NOMb30BaHUA, B KOTOPOM YCTAHOBMEHO unu dyaoet
ycTaHaBnuBatbca ABOHEHTCkoe obopyooBaHME C LEenbl okasaHus Ycnyr. ADOHEHT rapaHTMpyeT Hanuume corracus cobCTBeHHMKa
MomelleHnsa Ha yctaHoBKY ABOHeHTCKoro obopyaoBaHus B NomelleHn Ans Luenen okasaHua Ycnyr. HebnaronpusitHble nocneacTtsus,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro corfacus, B T.4. B CBSI3V C HEBO3MOXXHOCTbIO NPOAOSIKEHNS OKa3aHus Ycnyr, HeceT AGOHEHT.

Paszpen ll. MNopsaok 3aknoyYeHUs v npoaneHus aenctena floroBopa

Cratba 3. Mopagok 3aknoueHus u npopneHus aencteus floroeopa

3.1. [loroBop BCTynmaeT B CUIy M CTaHOBWUTCH 00513aTenbHbIM AN CTOPOH C MOMeHTa ero 3akmoyeHns. Mpu 3aknioyveHnn [Jorosopa
[onyckaeTCsi MCMOoSb30BaHNe AMNEeKTPOHHOW noanucy nnubo MHoro aHanora cCo6CTBEHHOPYYHOM NOANWCU B NOPSAKE, ONpeAeneHHOM Mo
cornatleHunio CTOPOH U/MIN HacCTOALLMMU Y CITOBUSAMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNeaHUn CYNTaAeTCs 3aKmnioYeHHbIM Ha HeonpeaeneHHbIN CPoK.

B cnyyae 3akntoyeHns cTopoHamy CpoyHoro [lorosopa, ecrnv MHoe He YyCTaHOBMNEHO 3aKOHOAATEeNbLCTBOM, €ro AeNCTBME NPOAeBaeTCs
KaXAblVi pa3 Ha criegyoLnii Nepuoa, paBHbIM NEPBOHaYanLHOMY CPOKy AencTBus [loroBopa, ecnn AGOHEHT He 3asaBuT 06 obpaTHOM He
nosgHee, YeM 3a ABe HeJenu A0 OKOHYaHWs Cpoka ero AenCTBuS.

3.2. [lo 3akntoveHuns [lorosopa OnepaTop Ha ocHoBaHWUK 3asBreHns, nogaHHoro 3assutenem OnepaTopy, NPOBOAUT NPOBEPKY HaNN4us
TEXHMYECKON BO3MOXHOCTU oKka3aHusa Ycnyr. MNpu nogave 3assneHus AGOHEHT NpeabsBnseT 1 K 3asBneHunio npunaraet JOKYMEHTHI,
nepeyeHb KOTOPbIX YCTAHOBMIEH 3aKOHOAATENbCTBOM, B TOM 4YWCIE KOMUIO AOKYMEeHTa, MOATBEPXAAloLero npaBo BNageHus Wmm
nonb3oBaHus NomMelleHnem.

3asgButenb B cnyyae HeobxogumoctTu 06s3aH npefocTaBWTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelueHne B
cornacoBaHHOe CTOPOHaMM BpeMS B LiENsAX pa3peLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTM NpefocTaBneHns 3assuTtento goctyna
K Ycnyram.

3.3. B pamkax okasaHua Ycnyr Onepatop ocyllecTBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (aanee — MOH), nepeaaHHbix AGOHEHTOM
OnepaTopy B XO4e 3akniyeHusi u/vnu ucnonHeHus [JoroBopa, u cBegeHuin o6 AGOHeHTe (kak MOMHOCTBbIO, Tak U B YacTU TakUx
CBeleHWi), yka3aHHbIX B CT. 53 PepepanbHoro 3akoHa «O cBsA3u» (3a ncknoyeHmem nHopmMaLmMm, COCTaBnALWEen TakHy cBa3n) (ganee
— cBeaeHunsi 06 AGoHeHTe), B NopsiaKke U Ha YCIOBUSIX, U3IOXKEHHBIX HUKE.

Onepatop Bnpase ocyLlecTBnaTb 06paboTky MAH (BkNtovas cBegeHus 06 AGOHeHTe) Ana cneayowmnx Lenem:

- oKasaHus ycnyr cBs3u;

- oKasaHuWe YCnyr U CepBMCOB, HepaspblBHO CBsA3aHHbIX C Ycnyramm Onepartopa, Bko4as WHGPOPMAaLMOHHO-
CTaTUCTUYECKME YCNYTU;

- OoKasaHue CEepBMCHOW, KIMEHTCKOW M TEeXHWYEeCKon nopaepxku AOOHeHTy, Bknioyass abOHEHTCKOe WM CrnpaBO4YHO-
MHGOPMaLMOHHOE 0BCNyXMBaHWE;

- 3aKoYeHnsa n ucnonHeHuns [lorosopa, B TOM Yicne Ans uenen, HepaspbiBHO CBA3aHHLIX C ucnonHexHvem forosopa,
BK/OYasi B3blCkaHWe OebUTOPCKON 3aJ0SMKEHHOCTU 3a YCnyrv, opraHusaumio npouecca xpaHeHus [JoroBopos u
AOroBOPHOWN AOKYMeHTaLumu;

- obecneyeHns 6e3onacHOCTV N COMPOBOXAEHMS MPOLLECCOB, HENOCPEACTBEHHO CBA3AHHbIX C MPeAocTaBneHnem Yenyr,
B TOM yucne:

- ucnonHenne OnepaTopoM unuM ucnonHenus neped OnepaTopoM TpeTbUMM nuuamy 0653aTenbCTB,
HanpaseHHbIX Ha yny4lleHne YCnyr;


http://www.mts.ru/

- npegoTBpalleHMe M NPOTUBOAEVNCTBME MOLUEHHUYECTBY, HexXenaTenbHbiM Bbl30BaM, B TOM 4ucre
3aBeplleHne TaKuxX BbI3OBOB C MNpenoctaBlieHMEeM OTIOXEHHOro Aoctyna K HUM, U pacnpoCTpaHeHUto
BpeaOHOCHOro nporpamMmMmHoro obecneyeHusi, CBA3aHHONO C UCMNONb30BaHUEM yCJ'IyF.

O6paboTka MOH (Bkntovasn ceegeHus o6 AGoHeHTe) ByaeT OCyLWeCcTBRATLCA C UCNONb30BaHNEM CPeacTB aBToMaTtusaumm n/unu 6es
MCMOMNb30BaHNA TaKOBbLIX CPEACTB MyTeM COBepLUeHUs criegylowmnx genctenni (onepaumni) — cbop, 3anucb, cucTemaTtusauus,
HaKkonmneHve, xpaHeHuwe (B TOM YWCRE KOMUWM AOKYMEHTa, YOOCTOBEpSIOLLEero MMYHOCTb), YTOYHeHWe (OGHOBrEeHWe, M3MeHeHue),
n3BneyeHve, Ucnomnb3oBaHne, nepedada (npegocTasnexHue, 4ocTyn), obesnmymBaHmne, 6noknpoBaHve, yaaneHne, yHUYTOXEHNe.

[na goctmkeHns uenewn, 3asiBNeHHbIX B HacTosileM nyHkTe, OnepaTop BnpaBe nepegatb W/vnu nopydntb ob6paboTtky MNOH (Bkntovas
cBefeHuss 06 aboHeHTe) TpeTbM nuuam. MNepedeHb nuu, ocyllecTensowmx obpaboTtky MNAH (Bknovas ceegeHns o6 ABoHeHTe) no
nopyyeHuto Onepatopa (NMMBo B OTHOLLEHUU KOTOpbIX OnepaTop ocyLlecTBnseT nepenayvy), B COOTBETCTBMM C HACTOSALLMM MYHKTOM, a
Takke agpeca Takux nuy ykasaHbel Ha Cante Onepartopa v goBoasTcsa Ao ceefeHuss AGOHEHTOB B MecTax obcnyxmBaHus AGOHEHTOB
Onepatopa, B TOM YnCne B MOMEHT 3aknioyeHuns [lorosopa.

Onepatop Bnpase ocylecTenaTb obpabotky MNOH (BkNoyas ceeaeHns 06 ABoHeHTe) co AHA 3akntoveHus [loroBopa M O MOMeHTa
OOCTWKEHUS 3asABMEHHbIX B HACTOALWEM MyHKTE Lenew, C y4eTOM CpOKOB, MPedyCMOTPEHHbIX AEeNCTBYIOWUM 3aKOHOOATENbCTBOM
Poccuickon depepaumn.

3.4. HeotTbemnemon yvactbio [loroBopa SBRSATCA HacTosdwme Ycnosus, BblOpaHHbIn ABOHEHTOM TapudHbI nNnaH, TexHuyeckue
TpeboBaHNs 1 3Ha4YeHUs nokasatenen kadectsa ycnyr cesa3n MTC, a Takke ycrnoBus odepT, NPUHATLIX AGOHEHTOM B Nopsiake U Ha
YCINoBUsX, YCTAHOBMEHHbIX OnepaTopom.

3.5. ABoHeHT, 3akntovas [JoroBop, BbipaxxaeT CBOe cornacme Ha 3anpoc (cbop/obHoBneHue), nonyyeHme n obpaboTtky Onepatopom
CBEEHUIA N [aHHbIX, BKNoYasa cBefeHns 06 ABoHeHTe, HeobGxoammble OnepaTopy, B TOM Yucne (HO He OrpaHvM4MBasiCb) B LIENAX
ucnornHeHna OnepaTopoM BO3MOXEHHbIX Ha HEro HOpMaTUMBHbLIMK NMPaBOBbIMU akTamu obs3aHHoCTel. 3anpoc (cbop/obHoBNEHME) 1
nonyyYeHne ykazaHHbIX CBEAEHUI U AaHHBIX MOXET ocyLuecTBNsATbCA OnepaTopoMm, B TOM YMCTIE U3 TOCYAapPCTBEHHbIX, MyHULMNAMNbHbIX
N VHbIX MHPOPMALIMOHHBIX CUCTEM, U PECYPCOB.

3.6. OcyLuecTBnAsA MCXOAALWNA TenedOoHHbIA BbI30B B COOTBETCTBUM C YCNOBUAMWU 3akmntoyeHHoro [loroBopa AGOHEHT, C y4yeToMm
TpeboBaHUM OEeNCTBYOLLEro 3akoHoAaTeNbCTBa, nopyyaet OnepaTtopy nepefaBatb Ha AGOHeHTCKoe obopyaoBaHue nHpopmaumio 06
AGoHeHTe npu ocywecTBrieHnn ADOHEHTOM MCXOAALMX TenedOHHbIX BbI30BOB, NpuHMMaeT Ha cebsa obsasaTenbcTBa no onnarte u
npepoctaeneHnto OnepaTtopy Heobxoaumbix ceegeHui. MNopagok, CToMMocTb (Tapudbl), CocTas M chopmaTt MHpopMaLIMK, NHbIE YCNOBKS
oKasaHus TakoW ycnyru oBoasTca 0o cBefeHust AGoHeHTa B odepTe, pasmelleHHon Ha Carite OnepaTopa, B MecTax paboTbl C
ABOHEeHTaMu, MHbIM JOCTynHbIM Ans AGoHeHTa cnocobom. [lononHuTenbHoe cornaweHve o6 oka3aHuu ycnyru no nepefadve Ha
AboHeHTckoe obopyaoBaHme nHdopmMaunm 06 AboHeHTe no 3anpocy AGOHEHTa MOXET ObITb 3akn4eHo nyTem noanucaHns CtopoHamu
Takoro CornatueHus.

B cnyyae, ecnn AGOHEHTOM OCYLLECTBNSAIOTCA MAacCOBbI€ BbI30Bbl, MOPAAOK OKa3aHMS TakOM YCNyrn U ee CTOMMOCTb, PerynmpyloTcs B
JononHuTteneHom cornaileHnmn mexay AGoHeHToM 1 OnepaTopom, KOTOpoe MOXET ObITb 3aKMYEHO, B T.4. NnyTeM akuenta AGOHEHTOM
ogepThl, pa3mMelleHHon Ha Carite OnepaTopa, B NOpsaake, NpeayCMOTPEHHOM YCIOBUSMM OPepThl.

Mopsgok perynupoBaHms oTHoLWEHUA CTOPOH MO NOBOAY UCMONb30BaHNS BUPTYarbHOM TeNedOHHON CTaHUMIA JOBOAMTCS A0 CBEAEHUS
AboHeHTa Ha CanTe Onepatopa, B MecTax paboTtbl ¢ AGoHeHTamn. AGOHEHT 0b6a3yeTcs cobntogaTe TpeboBaHus, NnpeabsaBnsemMble Ans
oKasaHusl YCnyr ¢ Ucnonb3oBaHMEM BUPTyarbHON TenedoHHOM CTaHLmMK.

Paszpgen lll. MepeyeHb, 06bLeM u KayecTBO Yenyr

CrtaTbsa 4. MNepeyeHb Ycnyr

4.1. TMepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaensieTcs 3akfYeHHbIMM C HUM  [OMOMHUTENbHBIMU COrNalleHusMnu ”
npunoxexHusiMm k [oroBopy, BblbpaHHbIM AOOHEHTOM TapudHbIM NNaHOM, C YY4ETOM WHbIX YCnyr, okasbiBaeMblX ABOHEHTOM
OOMOMHUTENBHO B COOTBETCTBMM C AENCTBYOLWUMM Npeanoxennsimm Onepartopa u/unm TpeTbux nuu,.

Kpome Toro, nepeveHb Ycnyr onpeaenserca BO3MOXHOCTAMN AGOHEHTCKOro ob6opyaoBaHus.

Cratbs 5. O6em ycnyr

5.1. Anga yyeTta 06beMOB Oka3aHHbIX Ycnyr OnepaTop Ucnonb3yeT yCTaHOBMNEHHbIE HA ceTn ¢BA3n OnepaTopa TEXHUYECKUEe CUCTEMBI U
yCTpoWcTBa (CpeacTBa CBA3WN) C U3MepUTENbHLIMU (DYHKLUMSAMU, OCYLLECTBASIOWME KOMMYTaLmMio KaHanos unv naketos, unn ACP,
umetowme pyHKUMM yyeTa 06 beMOB OKa3aHHbIX YCnyr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX Nnatexew, ycrnosuin TapndHoro nnaHa n o6béma ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yKasblBaeTcs ocTaTok Ha Jluuesom cyeTte. BenunumHa octaTka npepctaensieT cobon 0606LieHHyo nHdopmaumio 06 obbeme Ycnyr,
KOTOPbIA MOXET ObITb NCNOMNb30BaH AGOHEHTOM (MONOXUTENLHOE 3Ha4YeHne ocTaTka) unm 6bin ncnonb3osaH AGOHEHTOM NOCHE NOMHOro
pacxofoBaHUst Ha onnaty YCnyr BHECEHHbIX nnaTtexen (oTpuuaTtenbHoe 3HayeHue octaTka). BHeceHme nnatexen oTpakaeTcs Kak
yBenuyeHue octatka Ha JlueBom cyeTe, B3MaHuWe nnaTbl 32 OKasaHHble YCMyrm — Kak ero ymeHblUeHWe. YMeHbLUeHVe ocTaTtka
npomn3sBoanTca ucxoas ns Tapmndos Ha Yenyru ¢ ysetom HOC v nHbIX Hanoros, BkMoYaembix B ueHy. OTpuuaTtensHoe 3HayeHne octaTka
BblpaXaeT pa3mep 3agormkeHHocTn AboHeHTa. CBepeHmss o6 octaTke Ha JlmueBom cyeTe ABGOHeHTa cpedcTB, BHECEHHbIX W
HemnspacxofoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBatoTCa OTAENbHON CTPOKON B cyeTax. CBeaeHUst 0 TekyLleM octaTke
Ha JlnueBom cueTe mMoryT 6bITb NonyyeHsl AGoHeHToM y Oneparopa.
5.3. MeToauka onpeaeneHnst NPoAOIHKUTENBHOCTU COEANHEHNS.
5.3.1. MpogomknMTensHOCTL coeanHeHnst otcumTbiBaeTcst ACP ¢ 1-o1 cekyHAbl MOCne oTBeTa Bbi3bIBaeMOro 060pyaoBaHNs 40 MOMEHTA
0TOOS BbI3bIBAIOLLEIO MUIK BbI3bIBAEMOro 060pyaoBaHus, unmn obopyaoBaHus, 3ameHsiowero AGoHeHTa B ero oTcytcteme. TenedoHHoe
coeavHeHne NpoaoIMKUTENBHOCTBIO MeHee 3 CEKYH He yUnTbIBaeTCs B 0OObeMe Oka3aHHbIX yCryr TenedoHHom cBs3un. K obopyagoBaHmio,
CcurHarn oTeeTa KOTOPOro NPYpPaBHUBAETCA K OTBETY BbI3bIBAEMOTO NULLA U CIYXWT Ha4arom oTcyeTa NpoaorikUTENbHOCTN COeQNHEHS,
OTHOCATCS:

e annapaTypa nepegayn AaHHbiX (Hanpumep, ModeM; dakcUMUMbHbLIA annapaT), paboTalolime B pexume aBTOMaTUYeCKOro

npvema nHdopmMauuu;

¢ ABoHeHTCKoe 0b6opynoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e y4ypexpaeHyeckas TenedoHHasa CTaHuus;

e TaKcOQOH;

e YCTPOWCTBA rOfIOCOBOW MOYTHI;



e uvHoe AGOHeHTCkoe obopyaoBaHue, obecrnedvBalolLlee WU MMUTMPYIOLLEE BO3MOXHOCTb OOMeHa WHdopmaumen npu
OTCYTCTBWM BbI3bIBAEMOTIO NnLiA.
5.3.2. Ucxopga wu3 TexHmyeckmx ocobeHHocTen pabotel ceTn Onepatopa, OnepaTop BrnpaBe YycTaHaBnMBaTb MaKCUMarbHYH
NPOAOIMKNTENBHOCTL OOQHOMO HEMPEPLIBHOIO coeanHeHust B ceTn Onepartopa, KOTopoe He MOXeT ObiTb MeHee 60 MuHyT. B cnydvae
YyCTaHOBMNEHUS, WHdOPMaUMA O MaKCUManbHOW NPOAOIPKUTENBHOCTM COeAUHEHWs aoBoauTcs [0 AGOHEHTOB B MOpsiake,
ycTaHoBneHHoM n. 11.2 HacToAwmx Ycnosumn.

Cratbs 6. KauecTBO cBAi3an B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AEWCTBYIOWNM B PP TexHM4Yeckum Hopmam 1 umetowmmMes nuueHsnsam. Onepatop
npeaocTaBnseT yCryrn CBA3W KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHEeM NpoBeaeHns ¢ cobnoaeHnem TpeboBaHnin
AENCTBYIOLLEro 3aKOHOAATENbCTBA, NMULEH3UN HEOBXOANMbIX PEMOHTHBIX 1 NPpOodUNakTuyecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKN YCMyr, BO3HWKLIME BCMEACTBME NCNONb3oBaHNs ABOHEHTOM HencnpasHOro,
He oTBevaloLero yctaHoBMneHHblM TpeboBaHuaMm AboHeHTckoro obopygosaHus, nmbo ABoHeHTCKoro obopyaoBaHus, KOTopoe 6bino
n3MeHeHo mnu moauduumposaHo 6e3 cormacosaHus ¢ npoussogutenem n Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapyLLEHNS KavyecTBa CBA3W, BKMOYasa o0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTop MOXeT NPWOCTAHOBUTL OKa3aHue YCryr B Cnyvae BO3HUKHOBEHUS aBapuiHbIX CUTyauui, NPEnaTCTBYHOLLMX
AanbHenLwemy okasaHuio Ycnyr, a Takke npym HeobxoaMmocTu NpoBeaeHns ApYrX PEMOHTHBIX U/Mnu npodunakTuiecknx pabot. Cpoku
N NOPSAOK YCTpaHeHuUs HeucrnpaBHOCTEN B ceTu cBsa3u OnepaTtopa, NpenATCTBYIOLIMX MNOMb30BaHUIO Ycryramu, a Takke CpOKu
NpPOBeAEHMS UHbIX PEMOHTHbIX U/Unu npodunakTuiecknx pabot yctaHasnusatTcs Onepatopom 1 4OBOAATCA A0 cBeAeHns ABOHeHToB
B MecTax paboTbl ¢ ABOHeHTamMuM M PO3HWMYHON peanu3aumm ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT pacnpoCTpaHATbCA
OnepaTtopom nHbIMK cnocobamu, B TOM Yncrne Ha Cante Onepatopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. NNpaBa AGOHeHTa

7.1. Mony4aTb Heobxo4MMyH U JOCTOBEPHYO MHopmaumio 06 OnepaTope, pexume ero paboTel, 06beMe NpeaocTaBnseMbIxX YCnyr,
BbICT@BMNEHHbIX CYETax 3a OKasbiBaemble Ycnyru, nepedHe Ycnyr u TapudHbix NnaHax, a Takke WUHyH MH(OopMaLmMio, CBA3aHHY C
npepocTaBneHnemM Ycnyr.

7.2. MNonyyaTtb c4eTa 3a oKa3aHHble YCnyru no okoH4YaHuM PacyeTHOro nepuoga B yCTaHOBMEHHOM [JOroBOpOM Nopsiake.

7.3. B yctaHoBneHHom OnepaTopom NOpsifike M3MEHHATb MCNONb3yeMbli nepedeHb Yenyr, TapudHbIi nnax.

7.4. AGOHEHT BrnpaBe Bblpa3uTb CBOE COrfiacue Unm otkas oT BO3MOXHOCTM UCMOMNMb30BaHWs, B TOM Yniche npegocTtasneHms OnepaTtopom
TpeTbMM nuuam, ceBefeHut o6 ABGOHEHTe, B LEensiX U crnydvasx, Korga HeobxooumocCTb TaKoro cornacusi/otkasa npeaycMmoTpeHa
HOPMaTMBHO-MpPaBOBbIMM akTamu. Ecnn AGOHEHT He BbIpa3wun CBOEro Hecornacusl, corracue cyumTaeTcsd OdOPMIIEHHBIM MyTEM
noanucaxusa Jorosopa. OTka3 0T BO3MOXHOCTU NCMONb30BaHMs, B TOM Yucre npegocrasneHns Onepatopom TpeTbnM NnLam, CBeAEeHUN
06 ABGoHeHTe, ochbopmniseTca nytem nogaydn AboHeHTom OnepaTopy NMMCbMEHHOTO 3asiBNEHUs!, MO0 NHbIM CNOoco60OM, YCTaHOBMNEHHBIM
Onepartopom. Takol 0Tka3 OeNCcTBYeT C MOMeHTa ero nonyvyeHua OnepatopomM 1M MOXeT ObiTb BbIpaXKeH npu 3aknioveHun [orosopa
nunbo B nepuopg ero AencTBus.

7.5. ABOHEHT BnpaBe yka3aTb B Ka4eCTBe agpeca NpedoCTaBleHnst cyeTa CUCTEMY SNIEKTPOHHOIO AOKyMeHToobopoTa (aanee - 300),
afpec 3MNeKTPOHHOW NoYTbl NMB0o JNnyHkIN kabuHeT. B Takom cnyyae obsizatensctea OnepaTtopa No NPeAoCTaBEHMIO CHETA CUUTAKOTCS
NOMHOCTBLIO MCMOMHEHHbIMU MO hakTy HanpaeneHus OnepaTopom cyeTa BbibpaHHbIM AGOHEHTOM Ccnoco6omMm.

7.6. AGOHEHT BrnpaBe BbIpa3nTb CBOE COrNacue Unm oTkas oT BO3MOXHOCTHW MNOMyYeHNsi pekrnaMbl, pacnpocTpaHsaeMon no nobbiM ceTam
CBSI31, @ TaKKe Ha MUCMOoNb30BaHWe CBEAEHMI O HEM B LIENSIX NPOABUXKEHNSt TOBapoB/paboT/ycnyr, B TOM YMCne NyTeM OCYyLLEeCTBMNEHUS
NpsiMbIX KOHTakTOB C ABGOHEHTOM C MOMOLUbIO CPEACTB CBS3W, Koraa HeobxoouMOCTb Takoro cormnacus/oTkasa npegycmoTpeHa
OENCTBYIOLMMM  HOPMaTUBHO-MPaBoBbIMM  aktamu. AGOHEHT BrpaBe BbIpa3WTb CBOE cornacve Ha peanusauuto OnepaTopom
MEpONPUATUI, HaNPaBMeHHbIX Ha NPOTMBOAENCTBUE U NPeAoTBpaLleHMe HexenaTernbHbIX BbI30BOB B aapec AGOHeHTa (B TOM yucne
3aBepLUEHNS Taknx HexxenaTenbHbIX BbI30BOB C NPEAOCTaBIEHNEM OTMIOXEHHOIrO A0CTyNa kK HUM ABoHeHTa). Ecnn AGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cuutaeTcst opopmreHHsIM nytem noanucaxdus [Jorosopa. OTkas OT BO3MOXHOCTM NOMYyYEHUsi peknamel,
pacnpocTpaHsiemMol No ceTsam cBa3u, odopmnseTca nytem nogadnm AboHeHToM OnepaTtopy 3asBneHusi. Takow oTkas AelcTBYeT C
MOMeHTa ero nonyyeHus OnepaTtopom.

7.7. AGOHEHT BnpaBe 0TKa3aTbCsl OT UCNornHeHus JoroBopa B YacTv ABOHEHTCKOrO HOMepa MyTeM HenoTpebneHus B TEYEHNE CPOKa,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuuumpyembix YCnyr.

7.8. ABOHEHT BnpaBe 0TKa3aTbCs OT UCMONHeHWs [loroBopa B 4acTv AGOHEHTCKOro Homepa NyTemM HeENononHeHust JIMLeBoro cyeTa aToro
ABOHEHTCKOro HomMepa A0 NOMOXUTENBHOro OcTaTka B CPOKW, YCTAHOBMNEHHbIE B TapudHOM nnaHe.

Crtatba 8. O6sa3aHHOCTM AGOHEeHTa

8.1. Jo 3akntoyeHus [oroBopa npepocTaBuTb OnepaTopy HeobxoouMmble WM OOCTOBEpHble cBefeHuss o cebe B obbewme,
npenycMoTpeHHOM [JOroBopoMm, U NOATBEPAUTbL UX OOKYMEHTanbHO. B crniyyae mameHeHus1 yka3aHHbIX cBefeHuii ABOHEHT 0bs3aH B
TeYeHue LWEeCTUAECATU AHEW NOCNe Taknx M3MEHEHWI NpegocTaBnTb OnepaTopy HOBbIE OKYMEHTaNbHO NOATBEPXKAEHHbIE AaHHbIE (Mpu
3aKa3e JOCTaBKM CHETOB MO BHOBb YKasdaHHOMY apecy AocTaBka byaeT Npon3BoaMTLCS CO crieaytoLlero nocne nonyyveHus Onepatopom
MHcpopMaLMn 0 HOBOM agpece mecsua).

8.2. ABoHeHT o0bsi3yeTca coobwartbs OnepaTopy O npekpalleHMM CBOMX MpaB BrafgeHus wu/vnn nonb3oBaHus [lomelieHnem B
MaKCUMarnbHO KOPOTKME CPOKM C MOMEHTa NpeKpalleHns Takmx npaB. AGOHEHT HeceT 06a3aTenbCTBa No onnaTte YCnyr, okasaHHbIX 40
MOMeHTa nony4deHns OnepaTopom yBeAOMIIEHMS O MPEeKpaLleHun nNpaea BrageHus u (unum) nonb3oBaHus MNomelleHnem.

8.3. O3HaKOMUTLCS C HACTOALMUMK YCNOBUAMU, NepeyHeM BO3MOXHbIX YCnyr, Tapudamu Ha Ycnyrn u nHdopmaumen o HacTpomnkax
ABoHeHTCckoro 06opy0BaHNst 4O Havana nonb3oBaHust Ycnyramu.

8.4. Monb3oBaTbCs Ycnyramu B COOTBETCTBUM C HAcTosLWMMK YcnoBusamnu. He ncnonb3oBaTh YCnyri B NpOTMBOMNPaBHbIX LIENsX, a paBHO
He coBeplUaTb AEUCTBUIA, HaHocswux Bpen Onepatopy w/unu TpeTbUM nuuam, He coBepllaTb OEWCTBUN, NPEnsTCTBYHLLNX
HOpMarnbHOMY (PYHKLMOHMPOBAHUIO CeTU CBA3W, 0bopyaoBaHMs, nporpaMmmHoro obecneveHnss Onepatopa M TpeTbUX nNul, He
ucnonb3oBaTb Ycnyrn 6e3 ononHUTENBHOrO NMCbMEHHOTO cornacoBaHuns ¢ Onepatopom Ans NpoOBeAEeHUs NOTepen, rofocoBaHuim,
KOHKYPCOB, BUKTOPUWH, PEKambl, ONMPOCOB, MAaCCOBbIX PACChINTOK COOBLLEHNI, YCTAHOBKM LUMIO30B ANA AOCTYNa K CeTU 3MeKTPOCBSA3M 1
WHTepHeT-TenedoHun, opraHusauum AocTyna ¢ CeTu CBSA3N obLero nonb3oBaHWs K MOAEMHbIM nynam, y3rnam nepegadv AaHHbIX U



TenemaTtuyeckunx cryxo6, kapTouHblM nnatcopmam 1 T.n. AGOHEHT Takke He BrpaBe UCMonb30BaTh ceTb CBA3M OnepaTopa Ans nponycka
TpaduKa OT MHbIX ONepaTopoB CBA3N.

8.5. CBoeBpemeHHO onnaymsaTtb Ycnyrm OnepaTtopy Wniv ykasaHHOMY MM YNOMHOMOYEHHOMY f1LY B COOTBETCTBUMM C AENCTBYIOLUM
nopsiAKoOM, MeToA0M onnatel Ycnyr, TapuHbIM NIaHOM U HAacTOALWMMK Y CIIOBUSMM.

8.6. OcyLecTBNATL CBOM MnpaBa kak ABOHeHTa Yepe3 nNpeAcTaBuTens, AeNCTBYIOLLEro Ha OCHOBaHWM 3aKoHa Unu gosepeHHocTy. MNpu
3TOM [OBEPEeHHOCTb OT (IM3MYECKOro nuua AoMmkHa OblTb yAoCTOBepeHa HoTapuanbHO nMbo odopmiieHa WHbIM AOMyCKaeMblM
OEeNCTBYIOLWMM 3aKOHOAATENLCTBOM CMOCOOOM, MO3BONAIOWMM [OCTOBEPHO onpedennTb hakT ee BblAayn NULOM, yKasdaHHbIM B
[OBEPEHHOCTY; AOBEPEHHOCTbL OT IOPUMANYECKOro Nuua AormkHa BbiTb odopmreHa cornacHo TpeboBaHusaM 3akoHoaaTenscTea Poccun.
Bce pevictBuA, coBeplUeHHble C WCNOoMb30BaHMEM cnocoboB wuaeHTUdMKaUMKM, YyCTaHOBMNEHHbIX OnepaTtopoMm, B T.4. nocne
naeHtTndukaumm Ha Cante Onepartopa, npongeHHon B nopsgke, onpeaeneHHom OnepaTopoMm, CHMTaIOTCA NPOU3BEAEHHBIMU OT UMEHM
1 B nHTepecax AboHeHTa. [lencTBuySA, CBA3aHHbIE C OKa3aHWeM YCiyr, CoBepLUeHHble ¢ ABOHEHTCKMM 060pyAoBaHNeM, NOAKMIOYEHHbIM
K ceTu ¢ ucrnonb3oBaHnem ABOHEHTCKOro HOMepa, CYMTATCA COBEPLUEHHBIMU OT UMEHN N B MHTepecax ABoHeHTa. Homep Jlnuesoro
cyeTa MOXeT CryXuTb AN naeHTudunkaummn AGoHeHTa npy NpegocTaBneHn nHopmaLmum o cocTosiHum 6anaHca Jluuesoro cyeTa, ecnu
MHOW NOPSIAOK MAEHTUMMKaLMM He ycTaHoBIeH npouedypamm OnepaTtopa.

8.7. ina opraHmnsauum goctyna k cetn OnepaTtopa, NpoBeAeHNS NepBUYHON HacTponkm ABOHEHTCKOro o6opyaoBaHNs NpefocTaBnTb
Onepartopy goctyn B [lomelleHne, B koTopom byaeT yctaHoBneHo AGoHeHTCkoe obopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl no opraHusaumm npegocTaBneHus goctyna k cetm OnepaTtopa B criydyae usMeHeHus [MomelleHus, B KOTOpOM
yctaHaBnuBaeTca ABoHeHTCckoe obopyaoBaHue, noakntodaemoe k cetn OnepaTopa.

8.9. He npenaTcTBOBaThL YCTPAHEHMIO HEMCNPABHOCTEN 1 paboTe cepBUCHBIX CNyx6 Onepartopa nnu NpUBNEYEeHHbIX UM TPETbUX NN,
8.10. ObecneynTb COXPaHHOCTb Mapofiel, KOAOB, WHbIX WAEHTUMMKATOPOB, KOTOPblE MOryT MCMnonb3oBaTbCAd ABOHEHTOM Mo
cornawexuno ¢ OnepaTopom Ans B3anMooTHoOLLEeHU ¢ OnepaTopom B pamkax ncnonHeHus florosopa.

8.11. He ocyLiecTBnATbL AENCTBUA C Liefblo M3MEHEHUS HacTpoek obopyAoBaHusa uin nporpammHoro obecnevenns OnepaTopa munu
MHble OEeNCTBUSA, KOTOpble MOTryT NoBrneyb 3a cobon cbom B paboTe obopynoBaHMsa unm nporpammHoro obecneveHus Oneparopa.

8.12. He ocyuiectBnsaTte nogmeHy AGOHEHTCKOro HoMepa, a Takke aboOHEHTCKMX HOMEPOB BXOASILLMX BbIZOBOB, HE MCMONb30BaTh YCNyru
MCKITIOYMTENBHO AN co3aaHusa HeobOoCHOBaHHOM Harpy3kmn Ha cetb Oneparopa.

8.13. ABoHeHT 065a3aH npepocTaBnsaTe OnepaTopy 3aBEPEHHbIV CMMCOK N1L, NCNonb3ylowmux ero AGoHeHTCKkoe obopyaoBaHune (panee
— MNonb3oBatenu), cogepxaLynii hamunimn, UMeHa, 0T4eCTBa, MecTa XMTenNbCTBa, PEKBU3NTbI OCHOBHOMO AOKYMEHTA, Y40CTOBEPSIOLLErO
IMYHOCTb 3TMX fuu. WHdopmaumsa o HoBbix Monb3oBaTensx COrnacHo HacTosWweMy MyHKTY, @ Takke akTyanbHas uHdgopmaums o
Monb3oBaTensx B cnyyae ee M3MeHeHWUs [OSKHa npedocTaBnAaTbca AboHeHToM OnepaTtopy He no3gHee 15 gHen ¢ MOMeHTa, Korga
ABOHEHTY CTanu U3BeCTHbI 3TN CBEAEHNS.

8.14. Bo nsbexaHne npu4mMHEHns Bpefa X13HW U 340POBbIO, BbINOMHATE TpebOBaHUS NO CoOAepaHuto 1 aKkcnnyaTauumn craboTouHon
KkabenbHOW nuHUKM («NOocCnegHen» MWNnKn), Haxodsiencs B 30HE OTBETCTBEHHOCTU ABGOHEHTa, YCTaHOBMEHHble TexXHU4YeCcKUmu
TpeboBaHNSAMU 1 3HaYEHNSIMUN MoKa3aTenemn kayectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nonb3oBaHve AGoHeHTy Onepatopom cobCTBEHHOro 06opyaoBaHMA ONs Lenen okasaHus Ycnyr,
ABoOHeHT npu pacTopxeHun [oroeopa (nMbo cooTBeTcTByloOLWero MMpunoxeHns) obs3aH Bo3BpaTuTb obopypgosaHne Onepatopy B
paboyeM COCTOSIHUM C y4ETOM eCTECTBEHHOTO N3HOCA.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpepgenATb yCroBus okasaHusa Ycnyr, B ToM uncne TapudHbIX NfaHoB, NOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX nnaHos/Ycnyr
n/nn BHECEHNA U3MEHEHUS B AeNCTBYIOLLME YCNOBUS OKa3aHus Ycnyr/Tapudbl B TpeayCMOTPEHHOM HAaCTOALLMMU Y CNOBUSIMU NOPSAAKE.
9.2. MpuoctaHaBnmBatbe C cobnogeHneM 3akoHoAaTenbHO YCTAaHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B Cryyae HapylueHus
ABOHEHTOM NpaBun, yCTAHOBIEHHbIX HacToAWMMM Ycrnosusimu ([JoroBopom), B TOM YMCHe HapyLIEHUA CPOKOB onnaThl YCNyr, a paBHO
npu HecobnogeHnn ABOHEHTOM HOpPMAaTMBHBLIX MPAaBOBbLIX AKTOB B 0OOMacTm CBA3M - BMNOTb A0 YCTPaAHEHWS HapyLUEHWN.
MprocTaHoBNEHMe OkasaHust YCRyr Npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOCcTM rocygapcTBa u obecneveHnst
npasonopsiaka BO3MOXHO M OCYLLECTBIAETCS TONbKO B CNyyasXx U B NOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM O CBSA3W.

9.3. B cnyvae HeucnonHeHns ABboHeHTOM 0653aTenbCTB MO onnate YCnyr B CPOKWU, yCTaHOBMNEHHble B [loroBope, OnepaTtop Bnpase
B3bICKaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHOW HAANUCK HoTapuyca.

9.4.Mpu 4pesBblYaWMHbLIX CUTyauMsx MPUPOOHOrO M TEXHOrEHHOro Xapaktepa, a Takke B WHbIX CryvasXx, YCTaHOBIEHHbIX
3aKoHOAaTenbCTBOM, B T.4. NPy NOCTynneHnn B agpec Onepartopa B nopsake, onpeaeneHHoOM 3akoHOAaTeNbCTBOM, COOTBETCTBYOLLENO
peLleHns ynorHOMOYEHHOro rocyaapcTBeHHOro opraHa, Onepatop npaBe BPEMEHHO NPUMOCTaHOBUTL (MPEKPaTUTb) WM OrPaHNYnTb
okasaHue Ycnyr. B ykazaHHom cnyyae OnepaTtop NOMHOCTLIO 0CBOOOXAAETCA OT OTBETCTBEHHOCTV neped AGOHEHTOM, B T.4. B 4YacTu
BO3MELLEHNSI MOHECEHHbIX YObITkOB ABOHEHTY W(MMM) KOMMEHcauuu (nepepacyeta) CTOMMOCTM Ycnyr. YNONHOMOYEHHbIE
rocyfapCcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHO4ATENbCTBOM Poccuu umeroT npaBo Ha NpUOpUTETHOE MONb30BaHWe ycryramu
CBA3N.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NMpepoctaBntb AGOHEHTY Npw 3aknovYeHnn [JoroBopa Heo6XoanMyt U OOCTOBEPHYIO MHOopMauuto o6 Ycnyrax, ux nepevHe u
npaBunax okasanusi, TapudHbIX NnaHax, nopsake M ycroBusX onnatbl YCnyr, MHGOpMaUMio O NMOpPSiAKE U CPOKax PacCMOTPEHUst
3anBneHns, O pekBM3UTax AENCTBYIOLMX NULEH3UA, Ha OCHOBAHMU KOTOPbIX OKa3biBAOTCS YCMyrM, a Takke WHYH MHGOPMaUMIO,
npeaycMOTPEHHYI0 OeNCTBYIOLWUM 3akoHoAaTenLcTBoM P®.

10.2. OpraHusoBatb GecnnaTHOE 1 KpYriocyTOYHOE KOHCYNbTUPOBaHUE NO BONpocaM Nonb30BaHWs YcryramMmy U pac4eToB 3a Ycnyru, B
T.4. NpegocTaBnaTe MHdopMaLmMio 0 Tapudax Ha Ycnyru u coctosiHum JluueBoro cyeta AGOHEHTa.

10.3. NpuHuMaTtb HeobXxoaMMble OpraHvM3auMOHHbIE Mepbl AN 3aWuTbl NEepcoHanbHbIX AaHHbIX AOOHeHTa M cobnopatb WHble
yCTaHOBIEHHbIE TpeboBaHUS Kk o6ecneveHno KOHpAEHUNaNbHOCTN cBeaeHnin 06 AGOHeHTE.

10.4. Hayatb okasbiBaTb AGOHEHTY YCrnyrm B TeYeHWe cpoka, NpeaycMoTpeHHoro [JoroBopoM, JONOMHMTENBHBIMW COrnalleHnsaMm 1
MpunoxeHuamu k Jorosopy.

10.5. Cobnopgatb ycTaHoBreHHble OnepatopoM CpOKM M MOPAAOK YCTpPaHeHMs HeucnpaBHoOCTeW B ceTu cBasu Onepartopa,
NpenaTCTBYOLNX NOMb30BaHWIO YCnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHUS HAaceneHus nepeaady CUrHarioB OMOBELLEHUS U 3KCTPEHHOW UHdopmaumm ob
ONacHOCTSX, BO3HMKAIOLWMX NpU yrpo3e BO3HUKHOBEHWSI UMW BO3HUKHOBEHUU Ype3BblYavHbIX CUTyaLUn NPUPOAHOINO0 U TEXHOrEHHOro
Xapaktepa, a Takke MNpu BedeHUU BOEHHbIX AEWCTBUA WNW BCNEACTBME ITUX OEWCTBUN, O MpaBuiax MNoBeAeHUs! HaceneHus u
Heo6XoAMMOCTU NPOBEAEHUSI MepPONPUSATUA no 3awute. [aHHas 06s13aHHOCTL mMcnonHsetcs OnepaTtopoM nocpeAcTBOM AENCTBUIA,
COBepLUaeMbIX B LLleNnsx yCTaHOBMNEHNS coeanHeHns ¢ AGOHEHTCKMM 060pyI0BaHNEM 1 3BYKOBOIO COOBLLEHMS SKCTPEHHOIO OMOBELLEHNS



B Clyyae YCTaHOBMEHWSI TAKOTO COeAMHEHNS.
10.7. O6ecneunTb AGOHEHTY BO3MOXHOCTb GECnnaTHOro Bbi30Ba 3KCTPEHHbIX OMepaTUBHbIX CMyxG NocpencTBoM HaGopa efuHoro
HOMepa Bbl30Ba 3KCTPEHHbIX OMepaTuBHbIX CNyX0, a Takke HOMEpPOB Bbl30Ba COOTBETCTBYHLLUMX IKCTPEHHBIX ONepaTUBHbIX CryXO,
YCTaHOBMEHHbIX B COOTBETCTBUWN C POCCUINCKOW CUCTEMON 1 MIAHOM HyMepaLuu.

Paszpen V. CrtoumocTb ycnyr n nopsifaok pacyeToB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHaBnmatrotcs OnepatopoM CaMoCTOATENbHO B TapudHbIX nnaHax,
AONonNHMTENbHbIX cornawenns n/wnu MNpunoxeHnsx k Jorosopy. Mpu onpegeneHnn CToMMoCTy COeAMHEHUS (NPU MOBPEMEHHOM y4eTe)
HenonHasa EguHnua Tapudmkauun Yenyr, pasmep KOTOpoW cocTaBnsieT NonoBuHy unu 6onee nonosuHbl EanHMLEI Tapudukauum Yenyr,
yu4nTbIBaeTCA Kak nonHasa EauHnua Tapudurkaumm, a HenonHasa EanHyua Tapmudmkaummn, pasmep KOTOpON COCTaBnAeT MeHee NOoMOBUHbI
EavHuubl Tapudukaumm, yumTelBaeTCAa Kak nonosnHa EanHunubl Tapudukaumm Yenyr.

11.2. NHdopmaLms 0 AeNCTBYHIOLMX M HOBLIX Tapudax Ha Ycnyrm n TapudHbix nnaHax Onepatopa npegocraBnsaeTcs B Mectax paboThbl
¢ AGOHeHTamMM M PO3HMYHOWM peanu3aumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopom WHbIMK
crnocobamu, B ToM vncne Ha Cante OnepaTopa.

11.3. MNpwn 3aknoveHnn [loroBopa B COOTBETCTBUM C HACTOALWMMM YCnoBusMu ABOHEHT ykasbiBaeT BbIOPaHHbLIN UM U3 Npeanaraembix
Onepatopom TapudHbIV NnaH, KOTOPLIN CTAHOBUTCSI HEOTHLEMIIEMOW YacThio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NpvMeHMbIA Npu OkasaHuW Ycnyr MeTof pacyeToB ykasbiBaeTcsa B [lorosope, [lononHuTensHOM cornatueHuu, MNpunoxerun K
Horosopy w/vnu TapudHom nnaHe. OcHOBaHWSA NpuMeHeHus metoda onpegenstotcs OnepaTopom M ycTaHaBnuBalTCs B TapudHbIx
nnaHax, lNMpunoxeHnsix n/vnv oononHUTENbHbIX cornalleHnsx k [loroBopy, a Takke 4oBoaATcs A0 cBeAeHus AGOHEHTa MHbIM CNOcoBoMm.
Onnata MOXeT NPOM3BOANTLCS HANUYHBIMU OEHEXHBIMW cpeacTBamMm 1 6e3HannyHbLIM cnocoboMm.

12.2. ABaHCOBbII MeToA pacyeToB. [Ipn aBaHCOBOM MeTOAE pacyeToB YCnyrn okasbiBaloTcsl B 06beme BHeCeHHbIX ADOHEHTOM
OeHeXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHusa Ycnyr BHOCUT aBaHC (nnartex) Ha cBou Jluueson cyeT, o6pasyowuii Ha Jluuesom
cyeTte onpepensiembln OnepaTopom MOMOXUTENbHbIA OocTaTok. PacyeTbl ¢ AGOHEHTOM MPoM3BOAATCA 3a hAKTUYECKN OKa3aHHblE B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaenanTca cammm AGOHEHTOM, ncxoasa 13 npegnonaraemMoro o6bema noTpedbneHnsa 3akasbiBaeMblxX
Yenyr v BeibpaHHoro TapudHoro nnana.

Mpu 3aknioveHnun Jorosopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIA NNaTex B Cymme, onpeaensemMon BolbpaHHbIM TapudHbIM NnaHoMm,
HononHutenbHbiM cornawennem wu/unu lMpunoxennem k [orosopy, nocne yero OnepaTop HauyMHaeT okasblBaTb eMy YcCnyru no
[Horosopy.

Onepatop Bnpaee orpaHuunte O6bEM NpefocTaBnseMbIX YCNyr UM NOMHOCTBI0 NPeKpaTuTb npegocTaBneHne Ycnyr AGOHEHTY npu
noctynnexHun B8 ACP OnepaTopa uHdopmaumm o6 otcyTcTBum Ha JlnueBom cyete AGOHEHTa NoNoXnUTeneHoro octatka. BosobHoBnexne
npefocTaBneHns Ycnyr npousBoanTcs nocrne noctynneHns Ha cyet Onepartopa nunv YNonHOMOYEHHOMY MWLy O4epeHOro aBaHCoOBOrO
nnarexa, obpasytoLLero NoNoOXMTENbHbLIM OCTAaTOK Ha JlnueBoM cyeTe.

Onepatop B uenax obecneyeHus wucnonHeHus AGoHeHTOM obs3atenscTB no [oroBopy BrpasBe yCTaHaBNMBaTb HECHWXXaeMbii
NOJIOXUTENbHBIN OCTaTOK Ha Jlnuesom cuete AGOHEHTa B 3aBMCUMOCTHY OT NepeydHsi, obbema Ycnyr u TapudHoro nnaHa, BbIopaHHOro
AboHeHTOM. OnepaTtop BrpaBe orpaHnyYnTb O6bem npenocTaBnsieMbiX YCNyr Unu NofiHOCTBH NPekpaTuTb nNpefocTaBrneHne Ycnyr
AOOHEHTY B TOM crny4yae, ecnu octaTok Ha JluueBom cyeTe AOOHEHTa [OCTUraeT HECHMXAeMOro YpoBHsi. BosoGHoBnexue
npegocTaBneHus Ycnyr npousBoauTca nocne nononHeHus JluueBoro cyeta AOOHEHTa [0 CyMMbl, NPEBbILALWENA YpPOBEHb
HecHWXaeMoro octatka. VMiHpopmaumio 0 HeCHUXaeMoM MONoXMTENbLHOM ocTaTke ABOHEHT MoxeT nony4ntb y Oneparopa.

12.3. OnnaTta nocpeAcCTBOM OT/IOXKEHHOro nnarexa. [1pyn onnare NocpeACcTBOM OTNOXEHHOro nnaTtexa AGOHEeHT Npon3BoanNT onnarty
3a paKTU4eCKn OKasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HAcTosALWMMM YcnoBusimy B TedeHne 20 (oBaguaTtun) aHen
C MOMeHTa BbicTaBrneHusi cyeta OnepaTtopoM. Onnata NpoM3BOAMTCA B COOTBETCTBMU C MEPEYHEM, OOBLEMOM MOTPEeONEHHbIX
ABoHeHTOM Ycnyr u BeiGpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a pakTM4eckn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuBaTb NMUMUTHLI (Mpedenbl) KpeauToBaHus B LenoMm ans Jluuesoro cyeta ABGOHEHTa Wunu ons ogHoro
ABOHEHTCKOro HoMepa U3 BbiaerneHHbIx AOOHEHTY no ogHoMy [loroBopy, Npu AOCTUXEHUM kKoTopbix OnepaTop MMeEeT NPaBo OrpaHNYnNTb
UK NpekpaTuTb okasaHue Ycnyr no Jinuesomy cueTy unu takomy ABGoHeHTckomMy HoMmepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO,
n/Vnn BbICTaBUTb BHEOYEPEOHOW cyeT 3a (haKTUYECKM OKasaHHble YCNnyru, KOTOpbIA OOMKEeH ObiTb OnfadYeH B CPOK, YKasaHHbIN
OnepaTtopom. BHeouyepeaHol cueT MOXeT ObITb BbICTaBMNEH 3a NepUo BpeMeHW, NPOAOIIKUTENBHOCTBLIO MeHbLLe PacyeTHoro nepuoaa.
Mpu He moctynneHmn B cpok Ha cuyeT Onepartopa Mnu YMNONMHOMOYEHHOMY NWLY OEHEXHbIX CPeACTB, OOCTATOYHbIX ANS onnaTbl
okasaHHbIx Ycnyr, OnepaTtop Brnpase orpaHm4mTe O6beM npeaocTaBnsgeMbIX Y Cnyr Uy NonHOCTBIO NPeKpaTuTb NnpegocTaBneHne Yenyr
[0 NOCTYNINEHNSA COOTBETCTBYIOLLMX AEHEXHbIX CpeacTB Ha cyeT OnepaTtopa nnv YnornHoMo4YeHHoMy nuuy. Pa3mep numunta (npegena)
KpeouToBaHust MoXeT onpegensiteca OnepaTopomM B 3aBMCMMOCTM OT MepedHsi, obbema u ctoumocTu (TapudHoro nnaHa)
MCNomnb3yeMbIX YCNyr 1 UHbIX OaHHbIX.

B cnyyae noctynnenusi Ha cyet Onepartopa unun YNonHoOMOYEHHOMY NULLY U3MULLHUX CYMM, YrnradeHHbIX AGOHEHTOM MO BbICTABIEHHOMY
CYeTy, yKasaHHble U3MULLIH1E CYMMbI UCNOSb3YTCS ANs pacyeToB 3a Ycnyru, okasaHHble OnepaTopoMm 3a nHow PacuyeTHbIl nepuos.
12.4. Onnarta Ycnyr MOXeT Npon3BOAMTECA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTMOXEHHOrO nraTexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHO B TeyeHue 5 ([1STw) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHOro nepvoga BbiCTaBnsier
ABoHeHTy cyeT Ha ocHoBaHum nokasanmnm ACP Onepatopa. CuyeT gaBnsetcsa 6e3ycrnoBHbIM noaTBepxaeHvem dakta n obbema
oKasaHHbIx Ycnyr 3a PacyeTHbln nepuos.

13.2. Onepatop B TeveHue 10 ([ecaTn) gHel ¢ faThbl BbICTaBNeHNs cyeTa npeaocTtaBnsieT ero AGOHeHTY cnocobom u (1nun) no agpecy,
cornacoBaHHOMY npu nognucaHun Jorosopa. B cnyyae ecnv ABoHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocTaBneHus
cyeTa, TO cornacoBaHHbIM CMOCOOOM 1 (MNK) agpecoM NpeaoCTaBNeHNs cHeTa SIBNSETCS ANEKTPOHHbIM agpec NepcoHMMULMPoBaHHOM
cucteMbl camoobenyxusaHna Onepartopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNSETCA AOCTYN K cBeAeHnsM 06 okasbiBaeMbiX eMy
Ycnyrax, pacyetax ¢ Onepatopom u nHon nHdopmauun (JIndHbii kKabuHeT).

13.3. CyeT gomnxeH 6bITb onnavyeH AGOHEHTOM B TEHEHWNE CPOKA, YKa3aHHOTO B TaKOM CYeTe, eC MHOW CPOK He cornacoBaH CTopoHamu.
HenonyyeHne unn 3apgepxka B nonyyeHnn cyeta AGOHEHTOM He SBMAETCS OCHOBaAHWEM A1 0TKasa OT onnatbl AGOHEeHTOM Ycenyr nnm
OCHOBaHWEM A1s NOMyYeHNss OTCPOYKK, PACCPOYKN NO onnarte.



13.4. MNpw gononHUTENbHbIX NOAKMI0YEHNAX AGOHEHTY BbICTaBMNSETCH CHET, BKIOYaoLWMn B cebst nnaTty 3a npedocTaBneHve ocTyna K
ceTu cBasm OnepaTtopa (ecnv NPUMMEHUMO), aBaHCOBbIN M Apyrve nnatexu. OnepaTtop Bnpase He npedocTaBnaTb AGOHeHTY Ycnyrm Ao
NOCTYMMEHUsi COOTBETCTBYIOLLMX CYMM Ha pacyeTHbI cyeT OnepaTopa uiv Ha pacHeTHbI cHeT/B kaccy YNONHOMOYEHHOro fnua.

13.5. UsBelenns, yBegomnenus u gpyrne oduumnansHele Matepuansl OnepaTtopa mMoryT 6bITb NOMeLLEeHbI B kKadyecTse MHdopmauum 06
OnepaTtope, npegocTtaensemMori AGOHEHTY, Ha cTpaHuuax cooblieHnii cyeta w/vnn B JInyHOM kabuHeTe. CormacoBaHHbIM MexXay
OnepaTtopoM 1 ABoHeHTOM cnocobom HanpaeneHuss AGoHeHTy oduumanbHon nHdopmauum Onepatopa B 3TOM Cryyae cuuTaeTcs
cnocob npefocTaBneHns cyeTa, onpeaeneHHsln B [loroBope, B nopsake, yCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmMX Ycnosuin. Ycnosus
nonb3oBaHns JIn4HbIM kKabHETOM OMpeaensatTCa COOTBETCTBYOLUM COrfalleHneMm.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacyetbl Mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B PyGNsX.

14.2. MOMEHTOM MWCNOMHEHNA AeHexHoro obsasatenbcTBa ABOHEHTa CUMTAeTCs MOMEHT BHECEHUS COOTBETCTBYIOLUMX AEHEXHbIX
CpeacTB Ha pacyeTHbIn cyeT Onepartopa Ui Ha pacyeTHbIN CHeT/B Kaccy YNOMHOMOYEHHOrO nvua.

14.3. ABOHeHT Npon3BoAMT onnaty 3a Ycnyru ¢ ykasaHvem Jlnuesoro cyeta ABOHeHTa, COOTBETCTBYHOLLMX AGOHEHTCKNX HOMepoB. [ns
Lenen pacyeTta 3a oka3aHHble YCnyrn ncnonb3yeTcsa TOT Tapud, KOTOpbIN AeNCTBOBa Ha MOMEHT YCTaHOBEHNS COOTBETCTBYHOLLLENO
COeUHEHNs.

14.4. CTOPOHbI NPULLIAIN K COrMaLLEHuIo, YTO cHeTa-hakTypbl HE COCTaBMATCA Npu ucnonHeHun florosopa AGoHeHTaMm, He ABRSLWMMCS
HanoronnaTenbwukamn Hanora Ha [Ao6aBneHHyl CTOMMOCTb, U ABOHEeHTaM, OCBOOOXAEHHbIM OT WCMONHEHUs 06s3aHHOCTEN
HarnoronnaTtesnbLlyuKa, CBA3aHHbIX C UCYMCIIEHUEM W YNNaTon Hanora Ha Ao6aBeHHyY0 CTOMMOCTb.

Pasnen VI. lNpouune ycnosus

CrtaTtba 15. Nopagok npeAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HWKHYTb, OYAYT, MO BO3MOXHOCTM, YPErynupoBaTbCs NyTeM NeperoBopos.

15.2. Ecnu cornacue no kakMm-nvbo npuynHam He GygeT OOCTUrHYTO B xode AocyaebHoro yperynupoBaHusi (MOMMMO NEeperoBopoB
ob6sA3aTenLHO BKYatoLLero B cebs B cooTBeTcTBumn ¢ PegepanbHbiM 3akoHoM PP «O ceasn» npeabasneHne AGOHEHTOM NPeTeH3nun n
ee paccmoTpeHne OnepaTtopom) B cyaebHom nopsiake Bce cnopbl mexay OnepatopoM n AGOHEHTOM paccMaTpuBalOTCA B apouTpaxHom
cyae no MecTy HaxoxzaeHus OnepaTopa, U3 AeATenbHOCTM KOTOPOro BbITEKAET Crop.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucrnonHeHWe WNN HeHagnexallee WUCMoNMHEeHNe MpUHATLIX Ha cebst o0bsi3aTenbcTB CTOPOHbI No  [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 065a3yeTcsa BO3MeCTUTb ABOHEHTY yLlep6, NPUYNHEHHBIN MY BUHOBHBbIMM AercTBuaAMy OnepaTtopa B XoA4e UCMONHEHNS
[Horosopa, ecnu nHom pasmep oTBeTcTBEHHOCTN OnepaTopa He yCTaHOBMNEH AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW NN HECBOEBPEMEHHOW onnaThl Ycnyr AGOHeHT ynnaynsaeT OnepaTopy HeycTolky B pasmepe 1
npoLeHTa CTOMMOCTU HEOMNMAYEHHbIX, OMNMAaYeHHbIX HE B MOMTHOM OOBbEME WM HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a KaXabl OeHb
NPOCPOYKM BNIOTb A0 OHSI NOralleHunsi 3al0MMKEHHOCTM, HO He Bornee cymMMbl, NoAnexallen onnaTe.

16.4. CTopoHa, He UCNOSMHMBLUIAA UK HeHaanexalmMm obpasom ncnonHueLlas obssarenscTea no [JoroBopy, HeCceT OTBETCTBEHHOCTb,
€CNM He [JOKaXeT, YTO Haanexallee WUCMONHEHUEe OKa3arioCcb HEBO3MOXHbIM BCINEACTBME OEWCTBMS HENpeodonuMOon cunbl (T.e.
Ype3BblYaviHbIX 1 HENPEAOTBPATUMbIX MPY SAHHbBIX YCIIOBUSX OOCTOATENBCTB), HAXOAALWENCS BHE KOHTPOMS CTOPOH U HEMOCPEACTBEHHO
NoBNUsIBLUEN HAa BO3MOXHOCTb MCNOMNHeHus oba3atenscTs. [py YpesBblyaiHbIX CUTYyaLUsX MPUPOAHOTO M TEXHOreHHOTo Xapakrepa
OnepaTtop B COOTBETCTBUM C 3aKOHOAATENLCTBOM BrpaBe BPEMEHHO Npekpallatb Uin orpaHnynBaTtb ADOHEHTY OKasaHue YCnyr.

16.5. Npwn BO3HUKHOBEHMMN 06CTOATENBCTB HENPeoaonMMown cunbl (“popc-maxop”), cTopoHa no JoroBopy, He MMetoLas BO3MOXHOCTM
BbINOMHATL 06513aHHOCTM no [JoroBopy, AOSMKHA He3amMeAnuMTenbHO HanpaBWuTb APYro CTOPOHE YBEOOMIEHWE O CIyYMBLUEMCS, O
NpUYMHAX Cry4YMBLUEroCH, C CCbINIKOM Ha [JOKYMEHT, BblAaHHbIA COOTBETCTBYIOLWUM HE3aBUCMMbIM KOMMETEHTHbIM OpraHom,
NOATBEPXKAAKLLMI Hanuune 1 NpoaorKUTENbHOCTb AENCTBUS 0OCTOSTENBLCTBA HENPEOAONUMOW CUTbI.

16.6.B TOomM cnyyae, ecnu [ana oOTAEeNbHbIX KaTeropuii ABOHEHTOB 3aKOHOM MpeaycMOTpeHbl o0bsisaTenbHble npasuna,
yCTaHaBNvBalLLMe VHble OCHOBAHUS W npeensl oTBeTCTBeHHOCTN OnepaTtopa no CpaBHEHWIO C U3MNOXEHHBbIMU B HACTOSALWEN cTaTbe,
TO B OTHOWEHUN Takmx ABOHEHTOB MPUMEHSAIOTCA NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnv OTAenbHble MOMNOXEHWS
HacToAWMX YCrNOBWUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpuvmeHumbl Ons Kakon-nubo kateropum AOOHEHTOB, Takue
NOMNOXEHWSA He noanexaT NPYMEHEHNIO Ans AaHHON kaTeropmm ABGOHEHTOB.

Cratbs 17. BHeceHue nuameHeHun B nepeyveHb Ycnyr, HacTosiwme YCnoBus U nHble ycnosus [loroBopa

17.1. ABOHeHT BrpaBe B ycTaHoBNeHHOM OnepaTopoM nopsiake N3MeHUTb UCMOoNb3yeMblit nepeydeHb Ycnyr, AGOHEHTCKMI HOMeEpP u/unu
TapudHbIn NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBNeHUne.

17.2. Onepatop BrnpaBe BHOCUTb NPeanoXeHNs N0 U3MEHEHWIO 1 AOMNOMHEHUIO HacTosLWwMX Ycnosui, [loroBopa. N3ameHeHne HacTosawmx
Ycnosui, [oroBopa odopmnseTrcs MyTeM 3akfiovYeHUss OOMOSHUTENbHOrO COrfaweHus B MUCbMeEHHOW dopMe. 3aknyeHnem
OOMONHNTENbBHOMO COrnalleHns B MMCbMEHHOW hopme npuaHaeTcs omeH CTOpoHaMu JOKyMeHTaMu, a Takke coBeplieHne AGOHEHTOM
KOHKMIOAEHTHBIX OEWCTBUIN, COBEpLUEHHbIX AOOHEHTOM C MCMOMb30BaHWEM MNEPCOHMMULUPOBAHHON CUCTEMbI CamMOOBCHYyXUBaHWSA
Onepatopa. CTOpoHbI Takke corracoBanu, 4To NepeyeHb 1 NopsAoK OCYLLECTBINEHNS KOHKITIOAEHTHbIX AENCTBUA MOXET ONpeaensaTbes
OnepaTtopom B NpearioxXeHusxX No M3MEHeHo U AONONMHEHUIO HacToALWmMX Ycnosun, [loroBopa. YcTaHoBneHne u nameHeHme TapudHbix
nnaHoB, OTAENbHbIX TapuUoB Ha YCNyrn U UHbIX LEHOBbLIX YCNOBWI NPOU3BOAUTCS B NOPSAKe, NpeayCMOTPEHHOM M. 17.3 HacToAWmxX
Ycnosun.

17.3. OnepaTop BnpaBee, B NobOM cnyyae, ycTaHaBnuBaTb CAMOCTOSITENbHO TapudHble MMaHbl, a Takke yCTaHaBnMBaTb W/Wnu
M3MEHsITb OTAenbHble Tapudbl Ha Ycnyru, onpedensaTb MHble LIEHOBble YCMOBWUS npegocTaBneHns Ycnyr. Onepatop m3BellaeT
ABOHEHTOB O BBEEHMUN yKa3aHHbIX N3MEHEHUI He MeHee YyeM 3a 10 KaneHaapHbIX AHEN A0 MOMEHTa BCTynneHnst ux B cuny Ha Cante
Onepatopa, a Takke 4yepe3 cpecTBa MaccoBOW UHGOpPMaUmK, ykadaHHble Ha Cante OnepaTopa, B criydae ecrnv Takasi 0653aHHOCTb
OnepaTtopa npegycmoTpeHa OeWCTBYIOWMM 3akoHodaTenbcTBoM P®. [ononHuTenbHble yBEAOMMEHUS MOMYT HanpaBnsTbCA WHbIM
crnocobom. MHdpopmmpoBaHne ABGOHEHTOB 06 M3MeHeHun TapudoB Ha YCryry Npov3BoanTCA MyTEM pa3MeLLEHUss COOTBETCTBYHOLLMX
u3BeLleHMn Ha canTte Onepatopa, ecnu MHou cnoco®6 He cormnacoBaH ctopoHamu. OnepaTtop BrpaBe Hanpasnstb AGOHEHTam
OOoNonHUTENbHbIE N3BELLEHNSI B COOTBETCTBUM C HACTOSALLUM MYHKTOM, B TOM 4Yucre nyTem pasmelleHus nHdopmaumm B cyeTax 3a
okasaHHble Ycnyru. M3BelleHue Takke OCYLUECTBNSieTCS B MecTax o6cnyxuBaHust AGOHEHTOB B cryyasiX, €cnv Takon cnocob
M3BELLEHMS MPEdYCMOTPEH B KayecTBe 06513aTeNbHOr0 B COOTBETCTBUU C 3aKOHOAATENLCTBOM.



Kpowme Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOPSIAKE ONpeaensiTb U U3MEHSATb NepeveHb YNONHOMOYEHHbIX JULL.
CraTtbs 18. NpekpaweHne [loroBopa

18.1. ABOHEHT BNpaBe oTkasaTbCH OT AarnbHenwero ncnonHeHuns florosopa, npomssensa ¢ Onepatopom pacyeTsl no [JoroBopy 1 nogas
cooTBeTcTBytoLlee 3aaBneHne Onepartopy. OOHOCTOPOHHUI OTKa3 MOXeT ObiTb 3asBreH B OTHOLLEHWMU UCTONb30BaHWs OOHOr0 Wnu
Heckonbknx AGOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCH B COOTBETCTBYIOLLEN YacTU.

18.2. OtcytcTBME Mcnonb3oBaHus AGOHEHTOM ycnyr TenedoHHoW cBA3u B TeyeHue 10 (gecsiTn) net npuaHaeTcss OAHOCTOPOHHUM
oTkazoM ABOHeHTa OT JanbHenwero ucnonHeHus [lorosopa B Yactu ycnyr TenedoHHON CcBA3W. Ecnv no ncteveHun ykasaHHOro cpoka
AGOHEHT npopomkaeT nonb3oBaTbCs ycnyramu TenedoHHon cBasn n OnepaTop npegocTtaBnseT ABOHEHTY Takyld BO3MOXHOCTb, TO
pevicteme Joroeopa npogornxaetcs. B [lorosope, TapudHbiX nnaHax unvm AONOMHUTENbHBIX CornalleHuax K JJorosopy MoryT ObiTb
YCTaHOBIEHbI UHbIE CPOKN U YCNOBWUS OAHOCTOPOHHEro oTkasza ABOHeHTa OT JanbHenwero ucnonHeHus [Jorosopa, B 3TOM criyyae
pactopxeHue [loroBopa ¢ AGOHEHTOM ByAeT OCyLLECTBNATLCA HA TEX OCHOBaHWAX, KOTOPbIE HACTYNST paHblue.

18.3. [JoroBop npekpallaeT CBoe AeNCTBME B Cryyae npekpaileHus y AGoHeHTa npasa BriageHus u(unu) nonb3osaHus NomelleHnem c
MomeHTa nonyyeHuss Onepatopom yBegomneHus ot AGoHeHTa O MpekpalleHun npaea BriageHus u(unu) nonb3osaxus MNMomelyeHnem
unun obpatleHns HoBoro Brnagensua NomMelleHns o 3aknoyeHun [Jorosopa.

18.4. C momeHTa oTka3a ABGoHeHTa OT ucnonHeHus [JoroBopa mnu pactopxeHus [JoroBopa no ApyrMM OCHOBaHWsIM, 06s3aTenbcTBa
CTOPOH CYMTAIOTCA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 065a3aTenscTB ABOHEHTa, CBA3aHHBLIX C ONNAaToN OKasaHHbIX, HO He OMNfadYeHHbIX
Ha MOMeHT pacTopxeHus Jorosopa Ycnyr. OcTaBluascsa nocne ncnonHeHnss AGoHeHToM 0643aTenbCTB MO onfaTte OkasaHHbIX Ycnyr
CyMMa pasHuubl Mexay ornnadeHHon no [JoroBopy CyMMOW U CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [dorosopa Ycnyr
Bo3BpaLLaetcs ABOHeHTY onpeaerneHHbIM AGOHEHTOM CNOCOGOM M NO yKa3aHHbIM UM PEKBU3MTAM.

18.5. lNpwn oTkaze ABoHeHTa oT ncnonHeHus Jorosopa OnepaTtop Bnpase TpeboBaTb OT AGOHEHTa nNnaTy 3a NpeAoCTaBeHHbI JOCTYN
Kk ceTn OnepaTopa B NOfTHOM 06 beMe MO YCTaHOBIEHHBIM Tapudam.

18.6. B cny4ae npuHATMSA pelueHns o6 oTkase AGOHEHTY B BO3BpaTe pasHuLbl MeXay onfadYeHHon no [JoroBopy CyMMOW U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxeHus [dorosopa Ycnyr (octatka aBaHca), npegycMoTpeHHoro n. 11 c1. 7 ®egepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTvBOAENCTBMM neranusauun (OTMbIBaHWIO) [LOXOAOB, MOMNYYEHHbIX MPECTyMHbIM NyTem, W
dunHaHcupoBaHutio Teppopuamay, Onepatop HanpasnseT AGOHeHTy nHdopmauuio O gaTe U MpPUYMHaxX ero MpUHATUS OAHUM K3
crneayoLmx crnocoboB: NocpeacTBOM CMC-COOBLLEHMS UM MMCbMAa, OTMPAaBIIEHHOrO MO 3NEKTPOHHON noYTe (NPW HaNMMYMn TEXHUYECKON
BO3MOXHOCTW), NMBO N1McbMa, OTNPaBMNEHHOrO MO agpecy pernctpaumn ADOHeHTa.



