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Paspgenl. OOwue nonoxeHus

CrtaTtbsa 1. O6nacTb NnpUMeHeHus

1.1. Hactosiwme YcnoBus oka3aHusi ycryr TenedoHHOW CBA3W No UuKcMpoBaHHbIM ceTam MTC (manee umeHyrotcs — YcnoBus)
paspaboTaHbl B COOTBETCTBUM C 3akoHOA4aTenLcTBOM Poccuickon ®egepaummn n perynmpyoT OTHOLLEHWS MO OKa3aHWIo YCIyr MECTHOMW,
BHYTPM3OHOBOWN, MEXAYropoaHomn, MexayHapogHou ceasn MTC (manee — Ycnyru): cepBucHoe, WHEOPMaLMOHHO-CNpaBOYHOE
obcnyxusaHne n gp. Hactoswme Ycnosusi yctaHaesnmsatotcss OnepaTtopom camoCToATenNbHO, ABASIOTCA Ny6nnyHon odepTon n MoryT
6bITb NPUHATEI ADOHEHTOM HE MHaYe Kak NyTem NPUCOEQUHEHNS K HAM B LIENOM.

1.2. MNonoxeHns HacTOAWMX YCINOBWI He pacnpoCTPaHsTCS Ha OTHOLLEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABoHeHTCckoro 06opyaoBaHus.

1.3.Ycnyru ceasum MTC He MoryT ObITb ncnonb3oBaHbl ABoHeHTOM 6e3 [lononHuTeneHoro cornatleHns ¢ OnepaTopom Ans NpoBeaeHus
rioTepeu, ronocoBaHN, KOHKYPCOB, BUKTOPWH, peKkrnambl, ONMPOCOB, OCYLLECTBIIEHNS MACCOBbIX U (M1) aBTOMATUYECKUX TenedOHHbIX
BbI30BOB B CETU CBA3M 0bLLlero nonb3oBaHUs (ganee - MaccoBble Bbl30Bbl), MACCOBbIX PACCHINIOK COOBLLIEHNI, a Takke He MOryT ObiTb
ncnonb3oBaHbl AboHeHTOM 6e3 [lononHuTensbHoro cornaweHus ¢ Onepatopom, ecnu ABGOHEHTOM UCMOMb3yeTcs BUpTyanbHas
TenedoHHas CTaHuMs, WU yCnyrm CBA3W Heobxoaumbl ABOHEHTY ANs ycTaHOBKM 06OpyAoBaHWA B Lensax opraHusaumm
ABTOMaTU3NPOBaHHbIX LIEHTPOB (ecnu opraHusaumst U pyHKUMOHMPOBaHME Takux ABTOMAaTU3MPOBAHHbLIX LEHTPOB MPUYMHSIET BpeL
OnepaTopy, ApyruMm AGOHeHTam u/unun TpeTbUM N1uam), yCTaHOBKM LLUINIO30B 4115 4OCTyNa K CeTW aneKTpocssa3un n NHTepHeT-TenedoHnm,
MaccoBOW reHepauummn Tpaduka u T.M.

1.4. Ycnyru cBsA3u npegoctasnsoTca OnepaTtopoM Ha OCHOBaHUWM AeNCTBYOLWMX NuueH3n OnepaTtopa, NonHbIN NepeveHb KOTOpbIX
pasmelleH Ha Cawte OnepaTtopa 1 JoBoanTcsa Ao cBefeHnss AGOHEHTOB B MecTax o6cnyxmBaHus ABGOHEHTOB, B T.4. MPU 3aKIOYEHUN
Horosopa.

Cratbs 2. TepMuHbI U onpeaeneHns, UCNoNb3yeMble B HACTOALWMX YCNOBUAX

Bce 3aronosku pasgenos (ctaten) NCNOMb3yTCA B HACTOALLMX Y CIIOBUSAX UCKITIOYUTENBHO AN YA06CTBa NCNOMBL30BaHNA (MPOYTEHUS)
NocrneaHNX N HUKaK He BNUSIIOT Ha TONKOBAHUE UX OTAEIbHbIX MOMOXEHWN.

2.1. foroBop — cornawexne mexgy Onepatopom u AGOHEHTOM O BO3ME3OHOM OKasaHuu YCMyr, 3akruveHHoe B Nopsigke U B
COOTBETCTBUM C HACTOSALMMMK YCNOBUSMU (B T.4. BbIBpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCrnoBuUsAMU TapudHbIM ninaHom).

2.2. AGOHEeHT — topyanyeckoe NULO N HAUBMAYanNbHbIA NpeanpyHUMaTenb, C KOTOPbIM 3aknioyYeH AoroBop 06 okasaHuu Ycnyr npu
BblAerneHuy ans aTmx uenent AGOHeHTCKOro Homepa.

2.3. Onepatop — lNybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. Mapkcuctckas, g.4, ctp. 1),
oKasblBatoLLiee YCyr CBA3M Ha OCHOBaHWM NMLEH3NI, ABNSIOWeecs CTOpoHoN no [loroBopy ¢ AGOHEHTOM.

2.4. Yecnyrun — ycnyru MeCcTHOW, MECTHOW C BblAeNeHnem AOMOSHUTENbHOrO aboOHEHTCKOro Homepa, BHYTPU3OHOBOW, MEXAYropoaHOMN,
MEXOYHapOAHON CBA3W, W/WNN WHbIE COMPSPKEHHbIE C HUMW YCNyru, okasbiBaemble OnepaTopom HENoCpPefCcTBEHHO W/wnu ¢
npuBreyYeHnem TpeTbux nuy (cepBucHoe, MHAMOPMALMOHHO-CNIpaBoOYHOE OOCnyXXuBaHWe W gAp.). Hactoawwmu Ycnosusimu
perynupyloTcs Tonbko Te YCnyry MexayropogHon u MexayHapoaHOW CBA3M, KOTOPble OKasbiBaOTCA Ha YCMNOBUSAX NpeaBapuUTenbHOro
Bblbopa B kavecTBe Onepatopa AaHHbix yenyr MAO «MTC».

2.5. TapudHbIN NNaH — COBOKYNHOCTb LIEHOBBIX YCIOBUIA, Ha KOTopbix OnepaTop npegnaraeT Nonb3oBaTbCA OAHON MO0 HECKOMbKUMM
Ycnyramu.

2.6. PacuyeTHbI nepuoa — nepuop BpeMeHW, 3a KOTOpbIA onpefdenseTcs akTMiecKkn NOsyYeHHbIn 1 onnavnsaemMbin AGOHEHTOM
obvewm Ycnyr. Ecnn meHbLuas npogomkutensHocTb PacyeTHoro neproaa He ycraHosneHa OnepaTopom, PacyeTHbI nepunog cumTaeTcs
paBHbIM OJHOMY MecsLly.

2.7. NnuHbin kabuHeT — BeG-cTpaHMua Ha cainTe OnepaTtopa, cogepxallas MHdopMauuo o 3akasbiBaeMbix ABOHEHTOM Ycrnyrax,
cTatucTuyeckylo uHdgopmaumio o6 obbeme nonyyveHHbIX YCrnyr M Tekylwem cocTosHuM JlMueBoro cyeTa, AOCTYyN K KOTOPOW
OCYLLeCTBSIETCSA C MOMOLLbIO ayTEeHTUMDMNKALMOHHBIX AaHHbIX (YHUKanNbHbIA NOMMH 1 naponb). JlorH u napone Ansa goctyna B JINYHbIN



KabuHeT BblgatoTca AOGOHEHTYy npwu 3akmodeHun [orosopa. JIMuHbIA KabuHeT MOXeT mcnomnb3oBaTbCs Ans Bblbopa ABOHEeHTOM
KOHKPETHbIX Ycnyr n [lononHUTenbHbIX YCRyr, OTKasa OT HWX, a Takke Ans pa3melleHus yBegomneHus Onepartopa, agpecoBaHHbIX
ABoHeHTy. ABOHeHT 0653aH obecneynTb COXPaHHOCTbL formHa u napons ABoHeHTa, HeobxoanmbIx Ansa foctyna B JIMYHbIN KabuHerT.
[Hencteus, coseplueHHble B JInyHOM kabuHeTe, JOCTYN B KOTOPbIV OCYLLECTBMEH C MUCMONb30BaHWEM formHa 1 napons ABoHeHTa,
Npu3HaTCa AeNCTBUAMMU, COBEPLUEHHBIMU ABOHEHTOM MMYHO UMK €ro YMOSIHOMOYEHHbIM MPeAcTaBUTeNeM OT MMEHU U B MHTepecax
AboHeHTa. lMNpy 3TOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM 4YMCre HECaHKLUMOHMPOBAaHHbIE) AENCTBUA TPeTbUx nul,
MMeBLIMX MecTOo B JInyHOM kabuHeTe ABOHeHTa, JOCTYN K KOTOPOMY OCYLUECTBIIEH C UCMONb30BaHWEM NorvHa 1 naponsi AGoHeHTa, a
TakkKe 3a NocneacTeus Takmx genctemin. OnepaTop Bnpase NpeaocTaBuTe AGOHEHTY BO3MOXHOCTb U3MEHUTb Napornb Ans 4ocTyna B
JINuHbIA KabWHET, Npu 3TOM NOMMH ocTaeTcs HeumaMeHHblM. OnepaTop Bnpaee 6e3 NpedynpexaeHns NPUOCTaHOBUTL UCMONb30BaHNE
AbBoHeHTOM JlnyHoro kabuHeTa B cnyyae pactopxeHus [orosopa

2.8. lluyeBon cuet — 3anucb B ACP, cnyxawas ana yyeta obbema okasaHHbIX YCryr, NOCTYMNNEeHNS U PacXoA0BaHUsA AEHEXHbIX
CpeacTB, BHECEHHbIX B cHeT onnathkl Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6biTb BblAENeHO HECKONBKO JIMLeBbIX CHETOB.

2.9. Epynnua tapudmkaummn Yenyr — eavHuiua mamepeHuss obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHasnuBaeTcs
Onepartopowm.

2.10. AOOHEHTCKMM HOMep — TenedOHHbI HOMep, OAHO3HAYHO onpeaensowmi (MAeHTUMULMPYIOLLMIA) OKOHEYHBIN dNEMEHT ceTu
CBA3N.

2.11. TenecoHHbIN HOMep — MOCMNefoBaTENbHOCTb AECATUYHBLIX Lucp, cooTBeTCTBYylOWasi TpeboBaHUSIM, YCTAHOBMEHHbIM B
POCCMICKOM CUCTEME M NaHe HyMepaLuun UNn B MeXayHapo4HOM NnaHe HyMepaLunm aneKkTpocBsA3n obLLEero nonb3oBaHus, cogepxalas
MHdOpMaLmio, HeOBXOAMMYIO A5 COBEPLUEHNS BbI30BA B CETU TeNIePOHHOW CBA3MN.

2.12. AboHeHTCKOE 060pyAoOBaHMe — TEXHNYECKOe CPeCTBO, BKIOYas NporpaMmMHoe obecrneyeHmne, aBrsioLieecs Nonb3oBaTeNbCKiM
(okoHe4YHbIM) OoGopyAoBaHWeM CceTu CBsA3W, ucnonb3yemoe ABGOHEHTOM MNpW MOMb30BaHWM Ycnyramu, W/unu KOMMNeKTylwune wu
akceccyapbl K Hemy.

2.13. AGOHeHTCKas NMUHUA — NNUHUS CBA3U, coeaunHstoLas AGOHeHTCKoe 06opyaoBaHNe C OKOHEYHbIM 31IEMEHTOM CETU CBA3W.

2.14. ABTOMaTU3NPOBAHHbLIW LEHTP — NpOorpaMMHo-annapaTHbI KOMMEKC, NO3BONSOLLNA NPOBOANTL aBTOMaTU3NPOBaHHbIN NpueMm,
06paboTKy 1 pacchlnky coobLieHNn aneKTpocBA3mn (B TOM Yncie 0OHOBPEMEHHO MOCTYNUBLUMX TeNedOHHbIX 3BOHKOB, COODLLIEHMI Mo
hakcy 1 npoyee), a Takke OCYLLECTBNSITb MaccoBbIN 063BOH.

2.15. ACP - aBTOMaTM3MpoBaHHas cuUCTEMa pacyeToB, npefcTasnsowas cobon annapaTHO-MPOrpamMMHbIA  KOMMMEKC,
npeAHasHayYeHHbIN Ana obecneyeHns aBTomaTmsaumm pacyetoB ¢ aboHeHTamu u/unun nonb3oBaTensaMu YCnyr, a Takke Ana yyeta un
06paboTkn MHopMaLMK 0 NPefoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.16. YnonHomo4eHHOe nuuo — Nnuo, ynnaTon B Kaccy/Ha pacveTHbIN CYET KOTOPOro AeHeXHbIX CpefacTB ABOHEHT MUCMONHAET CBOM
AeHexHble obs3aTenbCcTBa, Bo3HUKatowme neped Onepatopom u3 [lorosopa. NepeyeHb Takmx nvuy JOBOAUTCS A0 cBedeHus AGOHeHTa
B nopsigke, npegycMoTpeHHoMm n. 11.2. HacTosAwmX YCrnosu.

2.17. Cant OnepaTopa — pecypc Onepatopa B ceTu NIHTEpHET, pasMeLLeHHbIV No agpecy: www.mis.ru.

2.18. 3asaBneHue — 3asBneHNe 0 HaMepeHUn 3aknodnTb [loroBop, KoTopoe nodaeT 3asBuTens B ycTaHoBNeHHon OnepaTopoM dopwme.
2.19. NomeuieHne — nomelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBo BNAaAeHNs U NOSb30BaHWs!, B KOTOPOM YCTaHOBMEHO unn byaet
ycTaHaBnueaTbcs ABoHeHTCKkoe obopyAoBaHWE C Lenbio okasaHua Ycryr. ABOHEHT rapaHTUpyeT Hanuume cornacusi coBCTBEHHMKA
MomeleHnsa Ha yctaHoBKy ABOoHeHTckoro obopyaosaHus B MNMomelleHnn ans uenen okasanusa Ycnyr. HebnaronpuatHele nocneactsus,
CBsi3aHHbIE C OTCYTCTBMEM TaKoro Cornacus, B T.4. B CBSA3W C HEBO3MOXHOCTbLIO NPOAOIIKEHUS OKa3aHusa Ycnyr, HeceT ABOHEHT.

Pasgen ll. Mopsaok 3aknioveHns v npoaneHus aeicteusa Jorosopa

Cratba 3. Mopapok 3aknoyeHUs u npoaneHus gencTeus floroeopa

3.1. [loroBop BCTynaeT B CWUMy U CTaHOBMTCS 00si3aTernbHbIM A CTOPOH C MOMEHTa ero 3akntoveHus. Mpu 3aknioyveHun Jorosopa
JonyckaeTcsl UCMoNb30BaHWE 3NEKTPOHHON noanucy nnbo MHOro aHanora cCoOGCTBEHHOPYYHOM NOAMNMUCU B NOPSIAKE, ONpeaenieHHoOM Mo
CcornalleHuto CTOPOH U/UNKN HacToALLMMU YCrOBUSIMU.

Ecnu nHoe He cornacoBaHo ctopoHamu B [loroBope, NoCrneaHuin cuMTaeTcs 3aknioYeHHbIM Ha HeONpPeAeNeHHbIA CPOK.

B cnyyae 3akntoveHus ctopoHamu cpoyHoro [loroBopa, ecrnv MHoe He YyCTaHOBIEHO 3aKoHOAAaTENbCTBOM, €ro AeNCcTBUE NpoaieBaeTcs
KaXXAbIVi pas Ha criegyoLuii Nepuoa, paBHbIv NepBoHaYanbHOMY CPOKy Aencteus [loroBopa, ecrniv AGOHEHT He 3aaBUT 06 06paTHOM He
nosgHee, Yem 3a ABe Hefenn 40 OKOHYaHUS Cpoka ero AencTBus.

3.2. o 3akntoveHus foroeopa OnepaTtop Ha ocHoBaHuK 3asiBneHusi, nogaHHoro 3assutenem Onepartopy, NpoOBOANT NPOBEPKY HANMM4Ms
TEXHUYECKOW BO3MOXXHOCTM okasaHusa Ycnyr. Mpu nogade 3asBneHnss ADOHEHT npeabaBnseT U K 3asBNeHnio npunaraet JOKYMEHThI,
nepeyveHb KOTOPbIX YCTaHOBMEH 3aKOHOAATENbLCTBOM, B TOM 4YMCME KOMUIO OOKYMEHTa, NMOATBEPXAAlOLWEero npaBo BraJeHus wunu
nonb3oBaHusi MomeLyeHrem.

3asiBuTenb B crnyyae HeobxogumocTu o06si3aH NpefocTaBUTb YMNOMHOMOYEHHbIM nuuam OnepaTtopa poctyn B [MomeleHve B
cornacoBaHHOe CTOPOHaMM BpeMSsl B LIENSX pa3peLleHnsi BONMPOCca O TEXHUYECKOW BO3MOXHOCTM NpefocTaBneHust 3asiBUTENo 4ocTyna
K Ycnyram.

3.3. B pamkax oka3saHus Ycnyr Onepatop ocyliecTBnseT 06paboTky nepcoHanbHbIX AaHHbIX (danee — MNOH), nepegaHHbIx AGOHEHTOM
OnepaTopy B XxoAe 3akfouveHus uunu ucnonHeHus JoroBopa, n ceegeHuii o6 ABGOHEHTe (Kak MOSMHOCTLIO, Tak M B YacTU Takux
CBeieHMWN), ykasaHHbIX B CT. 53 ®efepanbHoro 3akoHa «O cBA3W» (3a UCKMHYEHNEM MHOPMaLMK, COCTaBNSOLLE TalHy CBA3M) (Danee
— cBefeHus 06 AGOHEHTe), B NOPSIAKE U HAa YCIOBUSAX, U3NOXEHHbBIX HUXE.

Onepatop Bnpaee ocyliecTBnATb 06paboTky MNOH (BkNovasa ceBegeHus 06 ABOHeHTe) AN cneaylowmx Lenen:

- oKasaHusa yCnyr cBsAsu;

- okasaHuWe YCrnyr 1 CepBUCOB, HepaspbiBHO CBsA3aHHbIX ¢ Ycnyramu OnepaTopa, BKMHOYas WMHEMOPMALMOHHO-
cTaTUCTUYECKIE YCNYTK;

- oKasaHWe CepBUCHOW, KIMEHTCKOW U TexHu4eckoi noadepkku ABOHEHTY, BKMoyasi abOHEeHTCKoe W ChnpaBoYHO-
MHPOPMaLMOHHOE OGCIYXUBaHWE;

- 3aKrnoyeHns u ucnonHeHus [orosopa, B TOM Yucne Ans Lenen, HepaspbiBHO CBSI3aHHbLIX C UCMoSHeHeM [Jorosopa,
BKMOYasl B3biCKaHWe [eOWUTOPCKOM 3a0JKEHHOCTM 3a YCryrv, opraHvMsauuio npouecca xpaHeHus [1oroBopoB U
[OroBOPHOM AOKYMEHTauuu;

- obecneyeHunss 6e30MacHOCTU 1 CONPOBOXOEHMS NPOLLECCOB, HENOCPEACTBEHHO CBA3AHHbBIX C NPeaoCTaBneHnem Ycnyr,
B TOM Yumcre:



- ucnornHenne OnepaTopoM WnKM UcronHeHust nepen OnepaTopom TpeTbUMM NUUAMU  065S3aTENbLCTB,
HanpaBeHHbIX Ha yrydlleHue Ycnyr;

- npegoTBpalleHe W MNPOTUBOAEUCTBUE MOLUEHHWYECTBY, HeXenaTernbHbIM Bbi30BaM, B TOM 4uCre
3aBeplUeHMe TakMxX BbI30BOB C MPeaoCTaBMEHWEM OTMOXEHHOro [OCTyna K HUM, M pacrnpoCTpaHeHWo
BPeJOHOCHOMO NporpaMMHOro obecneyeHmsi, CBA3aHHOTO C UCMONb30BaHWUEM YCryr.

O6paboTka MNOH (BkNtovas cBegeHns 06 ABoHeHTe) ByaeT ocyLecTBNATLCS C UCMONb30BaHWEM CpeacTB aBToMaTm3aummn nunu 6es
MCMONb30BaHNSA TaKOBbIX CPEACTB MNyTeM COBEPLUEHUS credylowmx gencTBui (onepauuil) — cbop, 3anucb, cucTtemaTv3aums,
HakonneHve, xpaHeHue (B TOM 4MCMe KOMUW OOKYMEHTa, YAOCTOBEpSIOLLEero NMYHOCTb), YTOYHeHue (OBHOBReHue, U3MeHeHue),
n3BrneYeHne, NCMosb3oBaHne, nepeaaya (npegoctasnenne, 4octyn), obesnnyuneaHve, 6rokupoBaHne, yaaneHne, yHUHTOXeHue.

Ona goctukeHns uenewn, 3asiBNeHHbIX B HAacTosLleM nyHkTe, OnepaTtop Bnpase nepegatb u/vnu nopyyunts o6paboTky MNOH (Bkovas
cBegeHuss 06 aboHeHTe) TpeTbuM nuuam. MNMepeyeHb nuu, ocywecTBnsAlWmMx 06padoTky MOH (BkNoyas ceBegeHuss 06 AGOHeHTe) no
nopyyeHuto Onepatopa (nMMbo B OTHOLLEHUM KOTOPbIX OnepaTop OCcyLLeCTBNASET Nepeaayy), B COOTBETCTBUM C HACTOSALLMM NMYHKTOM, a
Takke agpeca Takux nuy ykasaHbl Ha Caiite OnepaTtopa u [oBoasaTcs 40 cBefdeHnst AGOHEHTOB B MecTax 06cnyxuBaHnst AGOHEHTOB
OnepaTtopa, B TOM YMCIie B MOMEHT 3aknoyeHus [lorosopa.

Onepatop BnpaBe ocyLllecTBnAaTb obpaboTtky MNAH (Bkntoyas cBeaeHns o6 ABOHeHTe) co AHA 3akntoveHus [oroBopa u O MOMeHTa
OOCTXKEHUS 3asIBIIEHHBIX B HACTOSALLEM MyHKTE Lernen, C y4eTOM CPOKOB, MpegyCMOTPEHHbIX AEWCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuiickon depepaumn.

3.4. Heotbemnemon 4yactbio [loroBopa SIBMAKOTCA HacToswme YcnoBusl, BblOpaHHbIn AGOHEHTOM TapudHbIA nnaH, TexHudeckue
TpeboBaHNa 1 3HaAYeHNs MokasaTtenen kadectsa ycnyr ceasn MTC, a Takke ycnosus odepT, NPUHATEIX AGOHEHTOM B Mopsake M Ha
YCrnoBusiX, ycTaHoBIEHHbIX OnepaTopom.

3.5. ABoHeHT, 3akntoyvas [orosop, BblpaXaeT CBOe cornacue Ha 3anpoc (c6op/obHoBneHwe), nonyyeHne m obpabotky OnepaTopom
CBeAeHU 1 faHHbIX, BKMovas cBedeHus o6 ABoHeHTe, HeobxoauMble OnepaTtopy, B TOM 4ucre (HO He OrpaHuuMBasiCb) B LENsix
ncnonHenuss OnepaTopoM BO3MOXEHHbLIX HA HEFO HOPMAaTVMBHBLIMU MPaBOBbIMK akTaMu obs3aHHOCcTel. 3anpoc (c6op/o6HOBNEHME) U
noryveHune ykasaHHbIX CBEAEHWUI 1 aHHbIX MOXET ocyLlecTBnATbcs OnepaTtopom, B TOM YMCHE U3 FOCYAapCTBEHHbIX, MyHULIMNANbHbIX
N MHbIX MHPOPMALIMOHHBIX CUCTEM, U PECYPCOB.

3.6. OcylectBnAs Mcxoaawmnii TenedOoHHbIM BbI30B B COOTBETCTBUM C YCROBUSAMM 3akmoveHHoro [loroBopa AGOHEHT, C y4eTom
TpeboBaHWI AeVCTBYIOLLEro 3akoHoA4aTenbCcTea, nopyyaet Onepatopy nepegasaTb Ha ABoHeHTCKoe obopyaoBaHme nHdopmaumio 06
ABoHeHTe npu ocyLlecTBneHMn ABOHEHTOM MCxoAsLWMX TenedOoHHbIX BbI30BOB, NPUMHMMAaeT Ha cebs obs3aTenbcTtBa Mo onnate U
npegocTasneHuio Onepatopy Heo6XxoanMbIX cBegeHui. Mopsaaok, CTOMMOCTb (Tapudbl), cocTas 1 doopmaT MHdOPMaLnm, Hble YCIIoBUSA
OKa3aHusa Takon ycrnyrum googsTcs Jo cBefeHuss ABoHeHTa B odpepTe, pa3melleHHon Ha Cante Onepatopa, B Mectax paboTbl C
ABOHEHTaMMn, UHbIM JocTynHbIM Ans ABoHeHTa cnocobom. [ononHuTenbHoe cornaweHne o6 okasaHuu ycnyru no nepegade Ha
AbBoHeHTCcKoe 06opyaoBaHue nHgopmauunm 06 AboHeHTe no 3anpocy AGoHeHTa MOXeT BbITb 3aknoyeHo nyTem nognvcaHus CtopoHamum
Takoro CornaiiueHus.

B cnyyae, ecnv AGOHEHTOM OCYLLECTBMNAOTCSH MaccoBble BbI30Bbl, MOPAA0K OKa3aHUS Takon YCryru U ee CTOMMOCTb, PErynmpyroTcs B
JononHuTensHoM cornateHnn mexay A6oHeHToM 1 OnepaTtopom, KOTOPOe MOXET ObITb 3aKMIOYeHO, B T.4. NyTeM akuenta AGOHEHTOM
odepThl, pa3meLleHHon Ha Carite Onepatopa, B nopsiake, NnpeaycMOTPEHHOM YCoBUSMU odhepThbl.

Mopsigok perynupoBaHns oTHoweHunn CTOPOH NO NOBOAY MCMOMb30BaHWS BUPTYarbHOW TenedOHHOW CTaHLMI 4OBOAUTCS 40 CBEAEHUS
AboHeHTa Ha Calite OnepaTtopa, B MecTtax paboTbl ¢ AboHeHTamu. AGOHeHT 06s3yeTcsi cobniopaTte TpeboBaHus, NpeabsBnsemble Ans
oKasaHusa Ycnyr ¢ cnonb3oBaHnem BUPTyarbHOW TenedOoHHOW CTaHumu.

Pazpgen lll. TepeyeHb, 06bLeM 1 kayecTBO Ycnyr

Cratbs 4. [NepeyeHb Yenyr

4.1. NMepeyeHb Ycnyr, okasbiBaeMbix AOGOHEHTY, OMpeaenseTcss 3ak/YEHHbIMW C HUM [OMOSHUTESIbHLIMU COrMalleHUsIMA 1
NpUNoXeHnsamMn K [oroBopy, BblOpaHHbIM AGOHEHTOM TapWHLIM MMaHOM, C Y4Y4eTOM MHbIX YCNyr, okasbiBaemblXx AGOHEHTOM
JOMOJSTHATENBHO B COOTBETCTBUM C AEWCTBYIOWUMU NpeanoxeHusiMm Onepatopa u/mnv TpeTbux .

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU AGOHEHTCKOrO 060pyAoBaHuS.

Cratbsa 5. 06bem ycnyr

5.1. ina yyeta 06bEMOB 0KasaHHbIX Ycnyr OnepaTop 1UCMnosfb3yeT yCTaHOBMEHHbIE HA ceTu cBsidu OnepaTopa TeXHUYECKUE CUCTEMBI U
yCTpoWcTBa (CpPeAcTBa CBsi3N) C M3MepUTENbHBIMU (DYHKLUSIMU, OCYLLECTBNSIOLNE KOMMYTALMIO KaHanoB unu naketos, unu ACP,
umetoLmne pyHKUMKU yyeTa 06 beMOB OKa3aHHbIX YCryr.
5.2. Vicxogs M3 cymMM paHee BHECEHHbIX NriaTexen, ycnosuin TapudHoro nnaHa n ob6bémMa mcnonb3oBaHHbIX AGoHeHTOM Ycnyr B ACP
ykasblBaeTcsi octaTtok Ha JluueBom cyeTe. BenuunHa octaTtka npeactaBnseT cobon 06o6ueHHyo nHdopmauuio o6 obbeme Ycnyr,
KOTOPBIA MOXET ObITb CNOMNb30BaH AGOHEHTOM (MONOXUTENBHOE 3Ha4YeHNe ocTaTka) unu Gbin ncnonb3oBaH AGOHEHTOM NOCHe NOIHOTO
pacxooBaHUs Ha onnarty YCnyr BHECEHHbIX NnaTexen (oTpuuatenbHOe 3HavyeHue ocTaTtka). BHeceHune mnatexen oTpaxaeTcs Kak
yBenuyeHue octatka Ha JluueBom cueTe, B3MaHuWe nnaTbl 32 OKasaHHble YCMNyrn — Kak ero ymeHblUeHWe. YMeHblUeHe ocTaTtka
npou3BoanTcsa ucxoas us Tapudos Ha Ycnyru ¢ ydeTtom HOC 1 MHbIX HAanoroe, BkNtoYaeMbIx B LieHy. OTpuuaTensHoe 3HavyeHre octaTtka
BblpaxaeT pa3Mep 3agospkeHHocTu ABoHeHTa. CBepeHuss o6 octatke Ha JluueBom cuyete AGOHEHTa CpPeACTB, BHECEHHbIX U
HenapacxogoBaHHbIX AGOHEHTOM Npuv NOTPeGneHnn Ycnyr, ykasbiBaloTCs OTAENbHOWM CTPOKOW B cyeTax. CBeAeHNs O TEKYLLEM OCTaTKe
Ha JluueBom cyeTe mMoryT 6bITe nonydeHsl AGoHeHTOM y OnepaTopa.
5.3. MeTtoguka onpegeneHns NpoAOIKUTENBHOCTM COEANHEHNS.
5.3.1. MNpogomknTensHOCTb coeanHeHus otcunTbiBaeTc ACP ¢ 1-oi cekyHabl MOcrne oTBeTa Bbi3biBAEMOro obopyaoBaHMsa O MOMEHTa
071605 BbI3bIBAIOLLIETO UMK Bbi3biBAaEMOro obopyaosaHus, nnv obopyaoBaHus, 3ameHstowero AGoHeHTa B ero oTcyTcTeue. TenedgoHHoe
coefVHeHNe NPoAOIKNTENBHOCTBIO MeHee 3 CeKyH He yunTbiBaeTcs B 0O6beMe oka3aHHbIX ycnyr TenedoHHom cBasu. K obopyaosaHuio,
curHan oTBeTa KOTOPOro NPUPaBHUBAETCS K OTBETY BbI3bIBAEMOIO NMUA U CNYXUT Ha4anom oTcyeTa NpoaorKUTENBHOCTN COeANHEHWS,
OTHOCATCS:

+ annapatypa nepefayn AaHHbIX (Hanpumep, MoAeMm; hakCMMUINbHLIN annapar), paboTawLline B pexvMe aBTOMaTUYECKOro

npvema nHdopmaLuuu;
« AboHeHTCKOe 06opyaoBaHue, obopynoBaHHOe aBTooTBETYUMKOM, AOH;
e yypexaeHyeckas TenedOHHas CTaHuus;



e TaKCOQOH;

e YCTPOWCTBAa rofioCoBON MOYThI;

- wuHoe AbBoHeHTCkOe obopyaoBaHue, obecneyvBarollee WM MMUTUPYIOLLEe BO3MOXHOCTb OOMeHa wHdopmauven npu

OTCYTCTBWM BbI3bIBAEMOrO NULiA.

5.3.2. Vicxogs n3 TexHundeckux ocobeHHocTen pabotbl cetm OnepaTopa, Onepatop BhnpasBe YycTaHaBMMBaTb MakCHManbHYHO
NPOAOIKUTENBHOCTL OAHOIO HENPEepbIBHOrO coeduHeHns B ceTn Onepartopa, koTopoe He mMoxeT BbiTb MeHee 60 MuHyT. B cnyyae
yCTaHOBMNEHNs, MHGOPMaUnUs O MakCUManbHOM MNPOAOIKMTENBbHOCTN CcoeguHeHust [oBoauMTcst A0 AOOHEHTOB B MNOpPsiAKe,
ycTaHoBneHHoM n. 11.2 HacToALwmx YCcnoBun.

Cratbs 6. KauecTBO cBAian B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTtopa coOoTBETCTBYeT AEVCTBYOWMM B P® TexHU4eckum HopMam v nmMerowmmcs nuueHsmaM. Onepatop
npefocTaBnaeT yCryry CBsA3n KpyriocyTOYHO, exeAHeBHO, 6e3 nepepbIiBOB, 3a UCKITIOYEHNeM NpoBeaeHns ¢ cobnogeHem TpebosaHnin
AENCTBYIOLLEro 3aKOHOAATENbCTBA, NULEH3MN HEOOXOANMBIX PEMOHTHBIX U NpodunakTniecknx pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCNyr, BO3HUKLLME BCNEACTBUE MCMONb30BaHNA ABOHEHTOM HENCNpPaBHOTO,
He OTBeYaloWero ycTaHoBMeHHbIM TpeboBaHnam ABOHeHTckoro obopyaoBaHus, nbo ABoHeHTCckoro obopyaoBaHus, KOTOpoe ObIno
n3MeHeHo unu moamduumpoBaHo 6e3 cormacoBaHus ¢ npou3BoguTenem u OnepaTopoM. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLUEHUS Ka4eCcTBa CBA3M, BKITOYas 0Tka3z 0bopyaoBaHUsi CeTu.

6.3. Onepatop MOXeT MPUOCTaHOBWUTL oOKasaHuWe Ycnyr B Cfydyae BO3HMKHOBEHMS aBapUWHbLIX CUTyauuin, MpensaTCTBYOLWMNX
AanbHenweMy okasaHuio Ycnyr, a Takke npn HeobxoanMocTn NpoBeAeHNs APYrMX PEMOHTHBIX U/unu npodunakTnyeckmx pabot. Cpoku
M MopsidoK YCTPaHeHWs HeucrnpaBHOCTEN B ceTu cBasn Onepatopa, MpenaTCTBYIOWMX MNOMb30BAHUIO YCMyramu, a Takke CpOKu
NpPOBEeAEHNS UHbIX PEMOHTHbIX W/Unu npodunakTmiecknx pabot yctaHasnusaTcs Onepatopom u 4OBOAATCA A0 cBeAeHNss AGOHEHTOB
B MecTax paboTbl ¢ ABOHeHTamy U PO3HWYHOM peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXeT PacnpoCTPaHATLCA
OnepaTopoM uHbIMK cnocobamu, B ToM vmcne Ha Cante Onepatopa.

Paszgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. MpaBa AGOHeHTa

7.1. MNonyyatb Heob6XxoaMMYyO 1 JOCTOBEPHY MHGpopMauuto o6 Onepatope, pexume ero paboTel, 06beme NpeaocTaBnsieMbIx YCnyr,
BbICTaBIIEHHbIX CYETaxX 3a OKa3blBaeMble Ycnyru, nepedHe Ycnyr u TapudHbIX NraHax, a Takke MHyl UHOpMaumio, CBSA3aHHY C
npegocTaBneHnemM Ycnyr.

7.2. [NonyyaTb cyeTa 3a Oka3aHHble YCnyri no okoH4yaHum PacyeTHoro nepuoga B yctaHoBNeHHOM [1oroBopom nopsigke.

7.3. B ycTtaHoBneHHoM OnepaTtopom Nopsifke N3MEHSATb UCMONb3yeMbI NepeyeHb Yenyr, TapudHbii nnaHx.

7.4. AGOHeHT BrnpaBe Bbipa3nTb CBOE COrnacue Ui oTkas OT BO3MOXHOCTW NCMONb30BaHUA, B TOM Yucne npegoctasneHns Onepatopom
TpeTbMM nuuam, cBegeHui o6 ABOHeHTe, B LEeNnax M crydasx, korga HeobxoAMMOCTb Takoro corfacusi/oTkasa npegycMoTpeHa
HOPMaTMBHO-MPaBOBbIMM akTamu. Ecnu AGOHEHT He BbIpa3un CBOEro Hecormnacusi, cornacue cuMtaeTcsl oPOPMMEHHLIM MNyTeM
nognucaHusa fJorosopa. OTka3 0T BO3MOXHOCTWN UCNONb30BaHUSA, B TOM Yncre npegoctasneHnst Onepatopom TpeTbUM nNuuam, CBeAeHuin
06 ABoHeHTe, ochopmnsieTcs nyteM nogadm A6oHeHTom OnepaTopy NMCbMEHHOTO 3asiBNeHNs1, NMB0 UHLIM CNOCOBOM, YCTaHOBMEHHbLIM
OnepaTtopom. Takoi oTka3 AeCTBYeT C MOMeEHTa ero nonyyeHmst OnepaTopom 1 MOXeT ObiTb BblpaXeH npu 3aknioveHun [Jorosopa
nnbo B Nepuoa ero AencTBus.

7.5. AGOHeHT BrnpaBe ykasaTb B Ka4ecTBe agpeca NpefoCcTaBleHnst cyeTa CUCTEMY 3NEKTPOHHOIO AoKymeHToobopoTa (ganee - 340),
afpec ANeKTPOHHOW NoyTbl 60 JnyHbIn kabrHeT. B Takom cnyyae o6s3atenscTBa Onepartopa no NpegoCTaBNeHnto cHeTa CYMTalTCA
NOMHOCTBIO MCNOMHEHHBbIMU MO akTy HanpasneHna OnepaTopom cyeTa BbIbpaHHbIM ABOHEHTOM crnocobom.

7.6. AGOHEHT BnpaBe Bblpa3nTb CBOE COrMacue Unm otkas oT BO3MOXHOCTM MOSy4EHUs peknambl, pacnpocTpaHsieMol no nbbim ceTsm
CBSI31, @ TaKXKe Ha UCMNOMb30BaHNE CBEAEHWNIA O HEM B LieNsX NPOaBMKEHUS TOBapoB/paboT/ycnyr, B TOM Yucrne NyTeM OCYyLLECTBIEHMS
NpsiMbIX KOHTAKTOB C ABGOHEHTOM C MOMOLLbI CPeACTB CBS3W, Korga HeobXoAMMOCTb Takoro cornacusi/otkasa npegycMoTpeHa
OEeNCTBYOLMMM  HOPMaTUBHO-MPaBOBbIMKM  akTamu. ABGOHEHT BnpaBe BbIpa3WTb CBOE cornacve Ha peanusauuto OnepaTopom
MEpONPUATUI, HaNpaBIieHHbIX HA NPOTUBOAENCTBUE M MpeaoTBpaLLeHe HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM yucne
3aBepLUEHNS TaKNX HeXXenaTenbHbIX BbI30OBOB C NPeAOCTaBIEHUEM OTNOXEHHOIO AOCTYyNa K HUM ABoHeHTa). Ecnn AGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyteM nognucadusa Jorosopa. OTka3 OT BO3MOXHOCTY MOMyYEHUS peknambl,
pacnpocTpaHsemMoln no ceTsiM CBs3W, ocdopmnsieTcs nytem nogaym ABoHeHTom OnepaTopy 3asiBneHus. Takow oTka3 AeNCTByeT C
MOMeHTa ero nonyyeHus OnepaTopom.

7.7. AGOHEHT BNpaBe oTkasaTbCsl OT UcnonHeHust lorosopa B YacT AGOHEHTCKOro HoMepa nyTem HenoTpebreHns B TEYEHUE CPOKa,
yCTaHOBNEHHOro B TapndHOM nnaxe, TapuduumpyemMbix Ycnyr.

7.8. ABOHEHT BnpaBe 0Tka3aTbCs OT UcnonHeHus [Jorosopa B 4acTy ABOHEHTCKOro HoMepa nyTem HenonosnHeHus JInuesoro cyeTa aToro
ABOHEHTCKOro HoMepa A0 NOMOXMTENBHOro ocTaTka B CPOKW, YCTaHOBMEHHble B TapndHOM nnaHe.

CtaTtbf 8. O6s13aHHOCTM AGOHEeHTa

8.1. o 3akmioveHus [orosopa npegoctaButb Onepatopy HeobGxoauMMble W [OOCTOBEpHble cBedeHuss o cebe B obbeme,
npegycMoTpeHHOM [JoroBopom, u NOATBEPAUTb MX AOKYMEHTanbHO. B cnyyae nameHeHus ykasaHHbix cBegeHun AGOHeHT obs3aH B
TeyeHue LWeCTUAECATN OHeW Nocne Taknx u3MeHeHuin npegoctaBsntb OnepaTopy HOBblE JOKYMEHTaNbHO NOATBEPXKAEHHbIE AaHHbIe (Mpu
3aKa3e JOCTaBKu CHETOB M0 BHOBb YKazaHHOMY agpecy AocTaBka byaeT Npon3BoanTbLCs CO crieayroLero nocne nonyveHns Onepatopom
MHdOpMaLMM 0 HOBOM agpece MecsiLa).

8.2. AGoHeHT 06s13yeTcs coobwaTte OnepaTtopy O MpekpawleHun CBOUX MpaB BNaaeHust u/unu nonb3oBaHus [MomelleHvem B
MaKCMMarnbHO KOPOTKME CPOKM C MOMEHTa npekpalleHns Takux npas. ABOHEHT HeceT ob653aTenbCcTBa No onnarte Ycnyr, okasaHHbIX 40
MoMeHTa nonyyeHmsa OnepaTopoM yBe4OMIEHNs O NpeKpaLleHny npasa BnageHvs u (Mnm) nonb3oBaHusi NMomewyeHvem.

8.3. O3HaKoMUTLCA C HAcToSAWMMM YCIOBUSAMU, NEPEYHEM BO3MOXHLIX YCnyr, TapndamMmm Ha Ycnyrm n nHdopmaumein o HacTporkax
ABoHeHTCKOro 06opyaoBaHNs 40 Havana nonb3oBaHus Ycnyramu.

8.4. lNMonb3oBaTbCcsa Ycnyramu B COOTBETCTBUM C HACTOALWMMUK YcrnoBuaMn. He ncnonb3osaTb Ycnyru B NpOTUBONPABHbLIX LENSX, a paBHO
He coBepllaTb AEWUCTBUW, HaHocAwmx Bped Onepatopy w/unu TpeTbMM nMuaMm, He coBepllaTb AEeWUCTBUWA, NPEensTCTBYHOLUMX
HOpMarnbHOMY (PYHKLIMOHMPOBAHMIO CETU CBs3W, 06opydoBaHWsi, mporpammHoro obecneyeHuss Onepatopa W TPETbUX NUL, He
ucnonb3oBaTb Ycnyrn 6e3 ononHUTENBHOrO NMMCbMEHHOO cornacoBaHust ¢ OnepaTtopoM Ansi NPOBEAEHUS NOTEPEW, roNoCOBaHUA,
KOHKYPCOB, BUKTOPUWH, PEKrambl, ONPOCOB, MacCCOBbIX PACChINOK COOOLLEHNIA, YCTAHOBKU LUMIO30B AN JOCTYNa K CETU 3NEKTPOCBA3N U



WHTepHeT-TeNnedoHUN, opraHusauum 4ocTyna ¢ CeTU CBSI3U oOLLero nonb3oBaHWs K MOAEMHbIM Nynam, y3nam nepegadum AaHHbIX U1
TenemaTtuyeckmx cnyx6, kKapTodHbIM nnaTopmam 1 T.n. AGOHEHT Takxe He BNpase UCMonb3oBaTh ceTb CBsi3n OnepaTtopa Ans nponycka
Tpaduka OT UHbIX ONepPaTopoB CBA3N.

8.5. CBoeBpemeHHO onnaymeaTb Ycnyrn Onepatopy WUim ykasaHHOMY MM YTMONTHOMOYEHHOMY MWLy B COOTBETCTBUM C OEWCTBYIOLLUM
nopsiakom, MeToaoMm onnaTel Yenyr, TapudHbIM MIaHOM 1 HACTOALLMMM Y CMOBUSIMUA.

8.6. OcywecTBnATL cBOU NpaBa kak ABOHeHTa Yepes nNpeacTaBuTeNs, AENCTBYHOLLErO Ha OCHOBAHMK 3aKoHa uUnu gosepeHHocTu. Mpu
3TOM [OBEPEHHOCTb OT (PM3NYECKOro Nnuua [ofkHa OblTb yooCTOBepeHa HoTapuanbHOo Nnubo odopmiieHa MHbIM [OMYyCKaeMbiM
OEeNCTBYIOLLMM 3aKOHOA4ATENbLCTBOM CMOCOO0OM, MO3BONSIOWMM LOCTOBEPHO OMNpeaenuTb (hakT ee BbiAayu NUUOM, YKasaHHbIM B
[OBEPEHHOCTN; OBEPEHHOCTb OT HOPMANYECKOrO NuLa AomkHa ObiTb odhopMneHa cornacHo TpeboBaHMsaM 3akoHoaaTenscTea Poccum.
Bce peiicTBuS, COBEpLUEHHbIE C WCMOMb30BaHUMEM CMocoboB uaeHTUdUKaUUKM, ycTaHOBMNEHHbIX OnepaTopom, B T.M. nocrne
noeHtTndukauymm Ha Carnte OnepaTopa, NponaeHHoW B nopsigke, onpeaeneHHom OnepaTtopom, CYUTaKTCS NPOU3BEAEHHBIMU OT UMEHU
1 B uHTEepecax AboHeHTa. [lencTBuUs, CBA3aHHbIE C OKasaHWeM YCnyr, coBepLueHHble ¢ ABOHEHTCKUM 060pyaoBaHNEM, NOAKIHOYEHHbBIM
K CeTu C ncnosnb3oBaHnem AGOHEHTCKOro HoMepa, CHMTATCS COBEPLUEHHBIMU OT UMEHUN U B MHTepecax ABoHeHTa. Homep Jlvuesoro
cyeTa MOXeT CyX Tk Ans naeHTndukaumm AGoHeHTa Npy npeaocTaBneHMmn nHdopmMauum o coctosHum 6anaHca Jluyesoro cyeTa, ecnm
MHOW NOPSIAOK aeHTUdUKaLumM He ycTaHoBMNEH npoueaypamu OnepaTtopa.

8.7. ina opraHusauun goctyna k cetn OnepaTopa, NpoBeAeHUs NEPBUYHOM HacTpolikn AGOHEHTCKOro 060pyaoBaHWs NPefoCTaBUTb
Onepatopy goctyn B [MomelLeHre, B KoTopom ByaeT yctaHoBrneHo AGoHeHTckoe obopyaoBaHue, noacoeamHsiemoe k ceTn OnepaTopa.
8.8. Hectn pacxoabl no opraHusauum npegocTaBrneHust goctyna k cetn Onepatopa B criydae MameHeHusi NomelleHunsi, B KOTOpoMm
ycTaHaBnuBaeTca ADOHeHTCkoe 06opyaoBaHmNe, Noaknoyaemoe k cetn OnepaTopa.

8.9. He npengartcTBoBaTh YCTpaHEHUIO HENCMPaBHOCTEN U paboTe cepBUCHBIX cny6 OnepaTopa nnv NpuBNeYEeHHbIX UM TPETbUX NNLL.
8.10. OGecneynTb COXPaHHOCTb Mapornen, KoAOB, WHbIX MOEHTU(MKATOPOB, KOTOpPble MOryT Wucnonb3oBaTbcs AOOHEHTOM no
cornaweHunio ¢ OnepaTopom Ans B3anMooTHoLleHurn ¢ OnepaTopom B pamkax ucnonHeHus [Jorosopa.

8.11. He ocywlecTBnsaTb A4ENCTBUSI C LIENb M3MEHEHMS HAacTpoek obopyaoBaHus v nporpaMmmMHoro obecnevyenms OnepaTtopa unu
WHblE JENCTBUS, KOTOpblE MOTYT NoBMeYb 3a cobow cboun B paboTe obopyaoBaHust unu nporpamMmmHoro obecneveHus OnepaTopa.

8.12. He ocywectBnsATb nogMmeHy AGOHEHTCKOro HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLLMX BbI3OBOB, HE UCMONb30BaTh YCnyru
UCKIOYUTENBHO AN co3aaHus HEOOOCHOBaHHOM Harpy3ku Ha ceTb OnepaTopa.

8.13. AGoHeHT 0653aH npepocTaBnAaTb OnepaTopy 3aBepeHHbIN CNMCOK NuL, Ucnonbayowmx ero AboHeHTckoe ob6opynoBaHme (oanee
— MNonbk3oBartenu), cogepxaLimin hamunnm, UMeHa, oT4eCTBa, MecTa XUTeNbCTBa, PEKBMU3UTHI OCHOBHOIO JOKYMEHTa, YAOCTOBEPSIOLLENO
NNYHOCTBb 3TMX nud. WHopmaumsa o HoBbIx Monb3oBaTensax COrmacHO HacTosILEeMy MYHKTY, a Takke akTyanbHas uHgopmaums o
Monb3oBaTensax B cryvyae ee M3MEHEHU OOMKHa npefocTaBnsatecs AboHeHTom OnepaTtopy He no3gHee 15 gHen ¢ MomeHTa, Korga
ABOHEHTY CTanu U3BECTHbI 3TN CBEAEHUSI.

8.14. Bo usbexaHue npuuMHEHUs Bpeaa XnU3HWU U 300POBbIO, BbINOMHATL TpeboBaHMSA NO coAepXKaHUio U SKCnyaTaumum cnaboTouHow
KabenbHoW NnUHUKU («MOCNedHen» MWK), HaxoAsLencss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHUYecKUMM
TpeboBaHUSIMU 1 3HAYEHUSIMU NOKa3aTenen kayecTsa okasaHus ycnyr ces3n MTC (pasgen VI).

8.15. B cny4ae npegocTtaBneHus B nonb3oBaHne AGoHeHTy OnepaTtopom cobBCTBEHHOro 060pyAOBaHNS ONd Lenew okasaHus Ycnyr,
ABoHeHT npu pacTtopxxeHun [orosopa (nmmbo cootBeTcTBytOWwero MNpunoxeHns) ob6a3aH Bo3Bpatutb obopygoBaHne OnepaTopy B
paboyeM COCTOSIHMM C y4ETOM €CTECTBEHHOIO U3HOCa.

Cratbs 9. MpaBa OnepaTtopa

9.1. OnpefenaTb yCnoBusa okasaHusa Ycnyr, B TOM Yncne TapudHbIX NraHoB, NOCPeACTBOM BBEAEHNS HOBbIX TapudHbIX nnaHos/Ycnyr
W/VNn BHECEHNA U3MEHEHUS B ANCTBYIOLLME YCNOBUS OKasaHus Ycnyr/Tapudbl B npeayCMOTPEHHOM HAacTOALLMMU Y CRIOBUSAMU NOPSKE.
9.2. MNpnocTaHaBnuBaTb € cobrnogeHWeM 3akoHodaTenbHO YCTaHOBMEHHOW npouedypbl OkasaHue Ycrnyr B criyvyae HapylleHus
ABOHEHTOM NpaBui, YyCTAHOBIIEHHbIX HACTOSLLMMU YCnoBusiMu (JJoroBopom), B TOM YMCIe HapyLLEHUsI CPOKOB onnaTbl YCnyr, a paBHO
npn HecobmnogeHnn ABGOHEHTOM HOPMATUBHBLIX MPABOBbIX akToB B 06Nactu CBA3W - BMMOTb A0 YCTPAHEHUS HapyLlleHWn.
MprocTaHoBNeHMe okasaHust YCRyr Npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTV rocyaapcTea u obecneyeHus
npasonopsiaka BO3MOXHO U OCYLLECTBAETCS TONbKO B Cy4Yasx U B NMOPsAKe, yCTAHOBNEHHOM 3aKOHOA4ATENbLCTBOM O CBA3U.

9.3. B cnyyae HencnonHeHus ABoHeHTOM 06s3aTensCcTB Mo onnaTte YCnyr B CPOKW, yCTaHOBMEHHble B [loroBope, Onepatop Bnpase
B3bICKaTb 3a40/MKEHHOCTb MO UCMONHUTENBHON HaaANncK HoTapuyca.

9.4.Mpn 4pesBblYalHbIX CUTyauMsX MNPUPOAHOTO W TEXHONEHHOro XapakTepa, a Takke B WHbIX CryyasX, YCTaHOBIEHHbIX
3aKoHoAaTenbCTBOM, B T.4. NpY NOCTynneHnn B agpec OnepaTtopa B nopsake, onpeaeneHHoM 3akoHoAaTenbCTBOM, COOTBETCTBYIOLLIETO
peLleHns YyNnorHOMOYEHHOro rocyapcTBeHHOro opraHa, OnepaTtop npasBe BpEMEHHO MPUOCTAHOBUTL (NPEKpaTUTb) MW OrpaHUYUTb
okasaHve Ycnyr. B ykasaHHom criydae Onepatop MOfHOCTbIO 0CBOBOX/AAeTCA OT OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B 4acTu
BO3MELLEHNSA MOHECeHHbIX YObITKOB ABOHEHTY u(unu) KomneHcauun (nepepacyera) CTOMMOCTM YCAyr. YMNOSIHOMOYEHHbIe
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MMEIoT MpaBo Ha MPUOPUTETHOE MONb30BaHWE ycryramu
CBS3N.

CrtaTtbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNMpepocTtaBuTe ABOHEHTY Mpu 3aknodeHun [loroBopa HeobxoaMMYyH0 M [OCTOBEPHY MHdOopMaumio o6 Ycnyrax, ux nepeyHe u
npaBunax okasaHusi, TapudHbIX NnaHax, Nopsiake M ycrnoBMsxX onnatel Ycnyr, MHOpMauulo O nopsigke M Cpokax pacCMOTPeHUs
3asBneHnsl, 0 peKkBuU3NTax AENCTBYIOMX MULIEH3NIN, HA OCHOBaHWM KOTOPbIX OKa3blBaTCHA YCMAYrK, a Takke WHyl MHMOopMauuio,
npeaycMOTPEeHHyIo AeNCTBYOLWMM 3akoHoAaTenscTeom PO,

10.2. OpraHusoBaTtb 6ecnnaTtHoe 1 KPYrnocyTOYHOE KOHCYSIbTMPOBaHME No BOMPOCaM Nonb30BaHUS YCryramu n pacyeToB 3a Ycnyru, B
T.4. NpeaocTaBnsATe MHpopmaumio o Tapudax Ha Ycnyrn n coctosiHum Jluuesoro cyeta ABoHeHTa.

10.3. MpuHumaTe HeobXoauMble OpraHW3auvoHHble Mepbl ANS 3almTbl NepcoHanbHbIX AaHHbIX ABOHeHTa M cobniogatb WHble
ycTaHoBneHHble TpeboBaHus kK obecneyeHunio KoHuaeHUMansHOCTN cBeaeHuii 06 AGoHeHTe.

10.4. Hauatb oka3biBaTb ABOHEHTY YCnyrn B TedeHue cpoka, npegycMoTpeHHoro [oroBopoM, [ononHUTeNbHbIMU COrnalleHnsaMm v
MpunoxeHnsmu k Jorosopy.

10.5. Cobniopgate ycTaHoBrneHHble OnepaTopom CPOKM WM MNOPSAOK YCTPaHEHMs HeucnpaBHOCTen B ceTn cBasm OnepaTtopa,
NpensATCTBYIOLLMX NONb30BaHWIO Ycnyramu.

10.6. Ob6ecneynBaTb B 30HE 3KCTPEHHOIO OMOBELLEHNS HaceneHus nepegady CUrHaroB OMOBELLEHNS U IKCTPEeHHOW MHpopmaummn o6
OMacHOCTSAX, BO3HUKAIOLLMX MPU Yrpo3e BO3HUKHOBEHUS MMM BO3HUKHOBEHWUWU Ype3BblHalHbIX CUTyauui NPUPOAHOrO Y TEXHOrEHHOro
Xapaktepa, a Takke Npu BeAeHWN BOEHHbIX AENCTBUA WNW BCNEeACTBME 3TUX AENCTBUMN, O MpaBwuiax NOBEAEHUS HaceneHus K
HeobxoOMMOCTW MPOBEeAEHUS MeponpuATUiA no 3awumTe. [aHHas obszaHHOCTb ucnonHseTca OnepaTopoM NOCPeACTBOM AEWCTBUN,



CoBepLUAEMbIX B LeNAX YCTaHOBMNEHNUA coeAMHEHN ¢ AGOHEHTCKMM 060pYya0BaHMEM U 3BYKOBOIMO COOGLLEHNS SKCTPEHHOIO OMOBELLIEHMS
B CINy4ae YCTaHOBIEHWsA TaKoro CoeanHEHNS.

10.7. O6ecneunts AGOHEHTY BO3MOXHOCTb GECMNATHOIO BbI30BA 3KCTPEHHBIX OMepaTuMBHLIX Cry6 MocpeacTBoM HaGopa eauHoro
HOMepa Bbl30Ba 3KCTPEHHbIX OMNepaTUBHbIX CMyXG6, a Takke HOMEPOB BbI30BA COOTBETCTBYHOLLMX SKCTPEHHBIX OMNepaTUBHbIX CryXO,
YCTaHOBIEHHbIX B COOTBETCTBMU C POCCUINCKON CUCTEMOW U MITAHOM HyMepaLuu.

Paspgen V. CToMMOCTb yCnyr v Nopsifiok pac4yeToB

Cratbs 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapuduvkaummn Yenyr yctaHaenusaiTca OnepaTopoM CamMoCTOSATENbHO B TapudHbIX MnaHax,
[OMNONHUTENbHbBIX cornawueHust u/unm Mpunoxennsx k Jorosopy. MNpu onpegeneHnm CTouMoCcT COeANHEHUS (NPU NOBPEMEHHOM y4eTe)
HenonHas EagnHnua Tapuduvkaumum Yenyr, paamep KOTOPOW COCTaBnsieT NonoBuHy unm 6onee nonoBuHbl EQnHMLel Tapmdukaumm Yenyr,
yunTbiBaeTCA Kak nonHas EamHuua tapudmkaumm, a HenonHasa EguHnua Tapudmkauum, paamep KOTOPOKN COCTaBnsieT MeHee NOSOBUHbI
EouvHuUbl Tapudukaumm, yuuTbiBaeTca kak nonosmHa EgnHuuel Tapudmkaumm Yenyr.

11.2. VIHdopmauusi 0 oeNCTBYOLNX M HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax OnepaTopa npefoctaBnsieTcs B MecTax paboTbl
¢ AGOHeHTamMu M PO3HMYHOW peanu3auun ToBapos M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbcs OnepaTtopoM MHbIMM
crnocobamu, B ToM uncne Ha Carite OnepaTopa.

11.3. MNpwn 3aknoveHnn [lorosopa B COOTBETCTBUM C HACTOALWMMMN YCnoBusaMU ABOHEHT yKasbiBaeT BbIOPaHHLIA UM 13 NpeanaraemMbix
OnepaTtopom TapuHbIN nnaH, KOTOPbIN CTAHOBUTCA HEOTHLEMIIEMOW YacTbio [lorosopa.

CtaTtbAa 12. MeTOop pacuyeToB

12.1. NpumeHMMBIN NpK OKasaHuM Ycnyr MeToq pacyeToB ykasbiBaeTcs B [loroBope, [JononHutensHOM cornaiwieHuu, MpunoxeHun k
Horosopy w/wnu TapudHom nnaHe. OCHOBaHWS NpUMeHeHnsa MeToda onpefensioTca OnepaTtopoM u yctaHaenmeaTca B TapndHbIX
nnaxHax, MpunoxeHuax n/mnu AONONHNUTENbHBIX COrnalleHnsx K [JoroBopy, a Takke 4oBOASATCS A0 cBeAeHns ABOHeHTa nHbIM cnocobom.
Onnata MOXeT NPOM3BOANTLCA HANMYHBIMU AEHEXHBIMU cpeacTBamun N 6e3HanM4HbIM CrnocoGom.

12.2. ABaHCOBbIN MeToA pacyeToB. [Ipy aBaHCOBOM MeTOAe pacveToB YCMyrn okasbiBaloTCA B 06beMe BHeCEeHHbIX ABGOHEHTOM
AeHexHbIX cpeacTB. ABOHEHT A0 Havyana okasaHust YCnyr BHOCMT aBaHC (nnaTtex) Ha cson Jlnuesow cyeT, obpasyiowmin Ha Jiuuesom
cyeTe onpegensembln OnepaTopoM MOMNOXWUTENbHLIN OcTaTok. PacyeTbl ¢ AGOHEHTOM NPoM3BOAATCH 3a PaKTUYEeCKU OKasaHHble B
PacueTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaenstoTcs cammum ABOHEHTOM, UCXOAsA U3 NpearnonaraeMoro o6bema NoTpebneHns 3akasbiBaemblxX
Ycnyr u BbibpaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn [oroBopa AGOHEHT BHOCUT MEPBbLI aBaHCOBbLIN NnaTeXx B CyMMe, onpeaensemoin BolopaHHbIM TapudHbIM NnaHoM,
[ononHuTenbHelM cornawenvem w/vnu lMpunoxenvem k [Jorosopy, nocne yero OnepaTtop HauuMHaeT okasbiBaTb eMy Ycnyru no
Horosopy.

OnepaTtop Bnpase orpaHninTb O6bem npegocTaBnsemMbix YCAyr Unn NOMHOCTBIO NPeKpaTuTL NpegocTasneHne Yenyr AGOHEHTY npu
noctynnexun B ACP Onepatopa nHcpopmaumm ob otcytcTeum Ha JlnueBom cHeTe AGOHeEHTa NonoXnTeneHOro octatka. Boso6HoBneHve
npepocTasneHns Ycnyr npoussoanTcs nocne noctynneHus Ha cyet Onepartopa unu YNonHOMOYEHHOMY NULYy O4epefHOro aBaHCoOBOro
nnaTexa, obpasyioLLero NonoXnTenbHbI ocTaTok Ha JlnueBoMm cyeTe.

OnepaTop B uensix obecneyeHnss ucrnonHeHuss AOOHeHTOM ob6s3aTenscTB no [JoroBopy BrnpaBe YCTaHaBnMBaTb HECHWKaeMmbli
NONOXMTEnNbHbIA OcTaToK Ha Jlnuesom cyeTe ABOHEHTa B 3aBUCMMOCTU OT nepeyHs, obbema Ycnyr n TapudHoro nnaxa, BeibpaHHoOro
AboHeHTOM. Onepatop Brnpase orpaHnynTe O6bem npedocTaBnseMbix YCAyr Unu NOMHOCTLIO MpekpaTUTb npegocTasneHve Ycnyr
ABOHEHTYy B TOM cryyae, ecnum ocTaTok Ha Jluuesom cyeTe ABOHEHTa [AOCTUraeT HeCHWKaemoro ypoBHs. BosobHosnexue
npefocTaeneHns Ycnyr npousBoAWTCA nocne nonofniHenus Jlvuesoro cyeta AGOHEHTa OO CyMMbl, MpPeBbILLAOLWEN YPOBEHb
HeCHWxaeMoro octatka. ViHdopmauumio 0 HeCHKaeMoM NoNoXUTeNbHOM octatke AGOHEHT MOXeT nonyynTe y Onepartopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [py onnare NocpegcTBOM OTNOXEHHOro nnatexa ABGOHEHT NPOM3BOAUT onnaTy
3a paKTU4eCckn okasaHHble Ycnyru B PacyeTHOM nepuoae B COOTBETCTBUM C HACTOALWMMK YcnoBusimmn B Tederve 20 (gBaguaTtun) aHen
C MOMeHTa BbicTaBneHus cyeta Onepatopom. Onnata Npou3BOAUTCA B COOTBETCTBMM C MepeyvHeM, ob6beMom noTpebneHHbIX
ABoHeHTOM Ycnyr v BblIbpaHHbIM TapudHbIM NMTaHOM.

Cymma k onnaTe 3a hakTuyeckn okasaHHble YCnyry onpeaenseTcs Ha ocHoBaHuM nokasaHuin ACP Oneparopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTLI (Npedenbl) KpeawToBaHusa B Lenom Ans Jluuesoro cyeta ABoHeHTa w/vnu Ans OgHoro
ABOHEHTCKOro HoMepa 13 BblaeNneHHbIX ABOHEHTY No ogHoMy [loroBopy, Npu AOCTWXEHUN KoTopbix OnepaTop nMeeT NpaBo OrPaHUYNTb
WY NpeKkpaTuTb okasaHune Ycnyr no Jlnuesomy cyety unun takomy ABGoHeHTCKoMY HoMepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO,
W/vnu BbICTaBUTb BHeoYepedHOW cyeT 3a (PaKTMYeCKUM OKasaHHble YCnyru, KOTOpblA OOMmKeH ObiTb OnnadyeH B CPOK, yKasaHHbIN
OnepaTopoM. BHeouepeaHow cyeT MOXeT OblTb BbICTaBIEH 3a Nepunog BpeMeHU, NPOSOIMKUTENBHOCTLIO MeHbLe PacueTHoro neproga.
Mpn He noctynneHnn B Cpok Ha cyeT Onepartopa WM YMNONHOMOYEHHOMY MUY AEHEXHbIX CPEeACTB, AOCTATOYHbLIX ANA onnaThl
oka3aHHbIx Ycnyr, Onepatop Bnpase orpaHuunts O6bem npegocTaBnseMblx YCnyr Unu nonHOCTbIO NPeKpaTuTb NpeaocTaBneHne Ycnyr
A0 NOCTYNNEHNs COOTBETCTBYIOLLMX AEHEXHbIX CPeAcTB Ha cyeT OnepaTtopa unu YnonHoMmoveHHomy nuuy. Pasmep numuTa (npegena)
KpeauToBaHua MoXeT onpepenaTbcs OnepatopoM B 3aBMCUMOCTW OT nepeyHs, obbema u ctoumoctn (TapudHoro nnaHa)
MCMOSb3yeMblX YCNYr U NHbIX AaHHbIX.

B cnyyae noctynnenns Ha cyeT Onepartopa unm YNonHoOMOYEHHOMY NNLLY N3MNLLHWUX CYMM, YrnavyeHHbIX AGOHEHTOM MO BbICTaBNEHHOMY
CYeTy, yKa3aHHble U3NUWHWE CyMMbl UCMOMb3YIOTCA AN pacyeToB 3a Ycnyru, okazaHHble OnepaTopoM 3a MHOW PacyeTHbIN nepuog.
12.4. Onnata Ycnyr MOXeT Npon3BoanTLCS NOCPEACTBOM COHETaHWUs aBaHCOBOTO U OTIIOXKEHHOro nnarexa.

CraTtbsa 13. CyeT 3a Yenyru

13.1. Onepatop exemecsyHo B TeuyeHue 5 ([MATM) kaneHgapHbIX OHEN C MOMEHTa OKOH4YaHusa PacyeTHoro nepuofa BbiCTaBnseT
ABOHEHTYy cyeT Ha ocHoBaHuu nokasaHun ACP Onepatopa. CuyeT sBnsietcs 6e3ycrnoBHbIM MoATBepxaeHneMm dakta n obbvema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. Onepartop B TeveHne 10 (JecaTn) gHen ¢ aaThl BbICTaBNEeHUs cyeTa npegocTtasnseT ero AGOHeHTy cnocobom u (Mnu) no agpecy,
cornacosaHHOMY npu nognucanumn florosopa. B cnyyae ecnv AGoHeHT He ykasan B [loroBope cnocob v (unu) agpec npeaocTaBneHns
cyeTa, TO COrnacoBaHHbIM CMOCOOOM W (UNK) agpecoM NpeAoCTaBeHUs cHeTa SIBNAETCS ANEKTPOHHBIV agpec NepcoHNULMPOBaHHON
cucTeMbl camoobenyxunsaHna Onepartopa, Yepe3 koTopyto ABOHEHTOM OCyLLeCTBNsieTCS AOCTYN K cBedeHusIM 06 oka3biBaeMblX eMy
Ycnyrax, pacdeTtax ¢ OnepaTopom v uHON nHdopmaumm (JIMYHbIA kabuHeT).

13.3. CyeT gomkeH 6bITb onnayeH AGOHEHTOM B TEHEHME CPOKa, yka3aHHOro B TaKOM c4eTe, eCrin MHOW CPOK He cornacoBaH CTopoHamum.



HenonyyeHne unu 3agepxxka B nonyyeHun cyeta AGOHEHTOM He SIBNsieTCs OCHOBaHWEM Ans oTkasa oT onnatel ABoOHeHTOM Ycnyr unm
OCHOBaHVeM A NONy4eHUs OTCPOYKU, PACCPOYKM NO onnare.

13.4. MNpw gononHUTENbHLIX NOAKMI0YEHNAX ABOHEHTY BbiCTaBnseTCs CYeT, BKIOYaLWmn B cebs nnaTty 3a npegocTaBneHne focTyna K
ceTun ceasm Onepartopa (ecnm NPUMMEHMMO), aBaHCOBbIN 1 Apyrve nnatexu. OnepaTtop Brpase He NnpefocTaBnaTb AGOHeHTy Ycnyrn Ao
NOCTYMIEHUsI COOTBETCTBYIOLLMX CYMM Ha pacyeTHbI cyeT OnepaTopa unm Ha pacHeTHbI cHeT/B kKacCy YNOMHOMOYEHHOro nvua.

13.5. U3Bewwenns, ysegomneHus u gpyrne odbuumansHele Matepmans OnepaTopa mMoryT 6biTb NOMeLLEeHbl B kavyecTBe nHdopmam o6
OnepaTtope, npegocTtaenseMoir AGOHEHTY, Ha cTpaHuuax coobLieHuin cyeta wwunu B JInyHom kabuHeTe. CornacoBaHHbIM MeXay
OnepaTtopoM 1 ABoHeHTOM cnocobom HanpaeneHust ABoHeHTy oduumanbHo nHdopmauun OnepaTtopa B 3TOM cryyae cyuTaeTtcs
cnocob npefocTaBneHusi cyeTa, onpeaenerHbiv B [loroBope, B nopsiake, ycTaHOBNEHHOM B NyHkTe 13.2 HacTosiwmx Ycnosuid. Ycnosust
nonb3oBaHns JIM4HbIM KabUHETOM ONpeaensTCs COOTBETCTBYIOLLMM COrMNalleHNeEM.

Cratbs 14. Onnarta Ycnyr

14.1. PacyeTbl mexay Onepatopom n AGOHEHTOM NPOMN3BOAATCS B pyOnsx.

14.2. MOMEHTOM WCNOMHEHNA AeHexXHOro obssatenscTBa AGOHEHTa CUMTAETCHA MOMEHT BHECEHWSI COOTBETCTBYIOLMX AEHEXHbIX
CpeacTB Ha pacyeTHbIN cyeT Onepartopa UK Ha pacyeTHbIN CHeT/B Kaccy YNOMHOMOYEHHOTO Nuua.

14.3. AGOHEHT Npon3BOAMT onnaty 3a Ycnyru ¢ ykasaHnem Jluuesoro cueta AGOHeHTa, COOTBETCTBYIOLMX ABOHEHTCKMX HoMepoB. [ns
Lenen pacyeTta 3a oka3aHHble YCrnyrn ucnonb3yeTcs TOT Tapud, KOTOPbI AeACTBOBa HA MOMEHT YCTaHOBIEHNSI COOTBETCTBYHOLLErO
coeaVHeHus.

14.4. CTOpOHbI NPULLINK K COrMNaLleHuto, YTo cueTa-(hakTypbl He COCTaBNATCSA Npy ucnonHeHun Jorosopa AGOHeHTaM, He SBMSOLLMMCS
HaroronnatenblykaMu Harnora Ha [Ao6aBreHHyl CTOMMOCTb, M AGOHEHTaM, OCBOOOXOEHHbIM OT WCMOJIHEHUSI 06si3aHHOCTe
HanoronnaTtenblyyka, CB3aHHbIX C UCYUCIIEHWMEM W YNNaTol Hanora Ha [0GaBNeHHy0 CTOMMOCTb.

Pazgen VI. Mpouue ycnosusa

Cratbs 15. Nopsaaok npeaAbsABNEHUA NPETEH3MA U UCKOB

15.1. Bce pasHornacus unm cnopsbl, KOTopble MOryT BO3HUKHYTb, ByAyT, N0 BO3MOXHOCTM, YPerynmpoBaTbcsl MyTeM neperoBopos.

15.2. Ecnu cornacue no kakum-nubo npuymHam He GyaeT JOCTUTHYTO B Xoae AocyAebHOro yperynupoBaHusi (MTOMUMO NeperoBopos
obsi3aTernbHO BkItovatoLLero B ce6s B cooTBeTCTBUM ¢ DeaeparbHbiM 3akoHoM PO «O cBsan» npeabsiBneHne AGOHEHTOM NMPETEH3UMN 1
ee paccmoTpeHve OnepaTtopom) B cyae6HOM nopsiake Bce cropbl Mexay Onepatopom n AGOHEHTOM paccMaTprBatoTCs B apOuTpaxHoOM
cyne no MecTy HaxoxaeHust OnepaTopa, U3 AesiTENbHOCTU KOTOPOTO BbITEKAET CMOp.

Cratbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HewcnomnHeHve wWnM HeHagnexallee WCMONHeHWe MNPUHATBIX Ha cebsi obs3aTenbCTB CTOPOHbI MO [OroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06513yeTcst BO3MECTUTb ABOHEHTY yLlep6, NPUYNHEHHBI eMY BUHOBHBIMY AencTBusMy Onepatopa B Xo4e UCNOSTHEHUS
[loroBopa, ecnn nHon pasmep oTBeTcTBEHHOCTM OnepaTopa He YCTaHOBMNEH AENCTBYOLUMM 3aKOHOAATENbLCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UMW HECBOEBPEMEHHOM onnatkl Ycnyr ABoHeHT ynnaymsaeT OnepaTopy HeycToviKy B pa3mepe 1
npoLieHTa CTOMMOCTW HEOMNayYeHHbIX, OMNMna4YeHHbIX He B MOSIHOM o6bemMe unM HECBOEBPEMEHHO OMMayeHHbIX YCyr 3a Kaxabli AeHb
NPOCPOYKM BNMOTb A0 AHSA NoralleHns 3afomKeHHOCTH, HO He Bonee cyMmbl, moanexallen onnare.

16.4. CTopoHa, He NCNomMHMBLUAsa Unn HeHagnexawum obpas3om ncnomnHmeLlas obssatenscTea no JoroBopy, HeceT OTBETCTBEHHOCTb,
eCnu He [JOKaxeT, YTO Hagnexallee MCMOSIHEHME OKa3arnocb HEeBO3MOXHbIM BCReACTBUME AEeWCTBUS HenpeogonvMMon cumbl (T.e.
YpesBblYariHbIX U HENPe4oTBPATUMbIX MPY AaHHbIX YCNOBUSAX OBCTOATENbCTB), HAXOASILLENCS BHE KOHTPOSS CTOPOH U HENOCPEACTBEHHO
NoBMAMSIBLUEN Ha BO3MOXHOCTb UCMONHeHUs 0653atenbeTB. [Npu YpesBblyaiHbIX CUTyaUMsX NPUPOAHOIO U TEXHOTEHHOro XapakTepa
OnepaTop B COOTBETCTBMM C 3aKOHOAATENLCTBOM BMpaBe BPEMEHHO MNpekpaLlaTb Unn orpaHnyneaTe ABOHEHTY oKasaHue YCnyr.

16.5. MNpun BO3HMKHOBEHNM OBCTOATENBLCTB HENPEOOONMMON cunbl (“chopc-maxop”), CTopoHa no [JoroBopy, He UMeKLLLas BO3MOXHOCTH
BbIMOMHATL 0653aHHOCTM Mo [loroBopy, AOMKHa He3aMeANMTeNnbHO HanpasuTb APYrON CTOPOHE YyBEAOMIIEHME O CrlyyMBLUEMCSH, O
NPUYMHAX CIyYMBLUErocsi, C CCbIMKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYIOLMM HE3aBMCUMbIM KOMMETEHTHbIM OpraHom,
noATBEPXAALWMIA Hannyme 1 NPoAoIHKMTENbHOCTL AENCTBUSA 06CTOSATENLCTBA HEMPEOAONUMON CUTbI.

16.6.B TOomM cnyyae, ecnu pAns OTAENbHbIX KaTeropuin AGOHEHTOB 3aKOHOM MPeAycMOTPeHbl obsi3aTenbHble npaBuna,
yCTaHaBNMBaloLue MHble OCHOBaHWSA U npedernbl 0TBETCTBEHHOCTM OnepaTopa Mo CPaBHEHUIO C U3NOXEHHBIMY B HACTOsILLEN CTaTbe,
TO B OTHOWeEHWN Takux ABOHEHTOB MPUMEHSIIOTCA MNpaBuna, yCTaHOBIEHHblE 3akoHOM. B cnyvyae, ecnu oTAenbHble MOMNOXEHWN
HacToAWwMX YCnoBui B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM PP HenpumeHumbl Ans kakon-nubo kaTeropum ABOHEHTOB, Takue
NONOXEHWS He noanexart NPUMEHEHNI0 AN AaHHON kaTteropun AGOHEHTOB.

Cratbs 17. BHeceHue usmeHeHun B nepeYveHb Ycnyr, HacToswme YCnoBus U UHble ycnoBusi floroBopa

17.1. AGOHeHT BrpaBe B ycTaHOBNEHHOM OnepaTtopom Nopsiake U3MeHUTb UCMONb3yeMbIl nepeyeHb Ycnyr, AGOHEHTCKUIA HOMEpP W/unm
TapudHbIn nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBlEHME.

17.2. OnepaTtop BnpaBe BHOCUTb NPEANOXEHUS N0 M3MEHEHUIO U AOMOMHEHWIO HacTosALWMX Ycnosun, [loroBopa. MI3ameHeHne HacTosLwmnx
Ycnosun, [orosopa odopMnsieTcsl nyTeMm 3akrioyeHus AONOMHUTENbHOro cornaleHus B MNUCbMEHHOW dopMe. 3aknoyeHnem
OOMONHUTENBHOMO CornalleHns B IMCbMEHHON chopme npuaHaeTcst o0oMeH CTopoHamMu JOKYMEHTaMu, a Takke coBeplueHne AGOHEHTOM
KOHKMIOAEHTHbIX OEWCTBUNA, COBEepLUeHHbIX AGOHEHTOM C MCMOMb30BaHMEM MNEPCOHUMULMPOBAHHONW CUCTEMbI CaMOO0bCNyXMBaHUS
OnepaTtopa. CTOpOHbI TaKke CornacoBanu, YTo nepeyeHb U NopsAoK OCYLLECTBIIEHUS KOHKITIOAEHTHbLIX AENCTBUA MOXET OnpeaensTbCs
OnepaTopom B NpeasioXXeHNsX No M3MEHEHMIO U LOMNONTHEHUIO HAacToAWMX Ycnosuii, [loroBopa. YcTaHOBEHWE 1 n3meHeHe TapudHbix
NnaHoB, OTAeNbHbIX TapudOB Ha YCNyru 1 NHbIX LEHOBBIX YCMOBWIA MPOM3BOAUTCS B Nopsiake, NpeaycMOTpeHHoM M. 17.3 HacToswmx
Ycnosun.

17.3. OnepaTop BnpaBse, B NGOM crnyyae, ycTaHaBnNMBaTb CaMOCTOSATENbHO TapudHble NNaHbl, a Takke ycTaHaBnMBaTb W/WNK
M3MEeHsITb OTAenbHble Tapudbl Ha Ycnyru, onpedensiTb MHble LIeHOBble YCrnoBus npepocTtaBneHus Ycnyr. OnepaTtop wu3Bellaer
ABOHEHTOB O BBEEHMMN YKa3aHHbIX U3MEHEHU He MeHee YeM 3a 10 kaneHaapHbIX AHE O MOMEHTa BCTYNNeHus nx B cuny Ha Cante
OnepaTtopa, a Takke 4Yepe3 cpecTBa MaccoBOW MHGOpMaLmK, ykazaHHble Ha Cawnte OnepaTopa, B criydyae ecnu Takasi 06s13aHHOCTb
OnepaTtopa npegycmoTpeHa OecTByOLWMM 3akoHogaTtenbcTBom P®. [ononHutenbHble YBEAOMMEHWS MOTYT HanpaBnsTbCA WMHbIM
crnocobom. MHpopmumpoBaHne ABGOHEHTOB 00 M3MeHeHUn TapudOB Ha YCNyru Npou3BOAUTCS MyTEM pasMeLLeHUs COOTBETCTBYIOLLNX
n3BeleHMn Ha cante OnepaTopa, ecrnm MHOW cnoco® He cormacoBaH crtopoHamu. OnepaTtop BrpaBe HanpaenAaTb ABOHeHTaMm
OOMNONHUTENbHbIE N3BELLEHNST B COOTBETCTBUU C HACTOSALLUM MYHKTOM, B TOM YuCle MyTeM pasmeLleHus nHdopmaumm B cyeTax 3a



OKa3aHHble yCﬂerI. M3BeleHne Takke ocyliecTBndaAeTca B MecTax O6Cﬂy)KI/IBaHVI$| ABOHEHTOB B cnydadax, ecnu Takow cnocob
n3selleHna npegyCcMoTpeH B Ka4ecTBe 006s13aTenbLHOro B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.
Kpome Toro, OnepaTop BrpaBe B OQHOCTOPOHHEM Nopsake onpeaensatb U U3MeHATb nepedeHb YNONHOMOYEHHbIX ML,

Crartbs 18. MNpekpaweHne floroBopa

18.1. ABOHeHT Bnpase OTkasaTbCs OT AarnbHeNLero ncnonHeHus Jorosopa, nponsseasa ¢ OnepaTopom pacyeTbl o [JoroBopy 1 nogas
cooTBeTCcTBYIOLee 3asBneHne Onepatopy. OAHOCTOPOHHUIA OTKa3 MOXeT ObiTb 3asiBMEeH B OTHOLUEHUW MCMOMb30BaHUS OQHOIMO WK
HecKomnbKnx ADOHEHTCKMX HOMEPOB, NpX 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOAATCA B COOTBETCTBYHOLLEN YacTw.

18.2. OTcyTCcTBME MCnonb3oBaHUs AGOHEHTOM ycnyr TenedoHHON cBA3N B TeyeHne 10 (gecaTu) net npusHaeTcss OQHOCTOPOHHUM
oTka3oMm ABOHeHTa OT JarnbHeliLwero ucnonHeHus Jjorosopa B 4acTu ycnyr TenedgoHHomn ceasun. Ecnv no ncteyeHnm ykasaHHoro cpoka
ABOHEHT npogomkaeT nonb3oBaTbCs ycnyramu TenedoHHon cBA3n u OnepaTop npegoctaBnsieT AGOHEHTY TaKyld BO3MOXHOCTb, TO
dencrene [orosopa npogomkaetcsa. B [lorosope, TapudHbIX nnaHax unv AONOMHUTENbHBIX COrnalleHnsx Kk [lorosopy mMoryT 6biTb
YCTaHOBIEHbI MHblE CPOKW W YCIOBUS OAHOCTOPOHHEro oTkasa ABOHeHTa OT AanbHenwero mcnonHeHus [lorosopa, B 3TOM cryyae
pactopxeHne [loroBopa ¢ ABOHEHTOM ByAeT OCYLLEeCTBNSATLCA Ha TEX OCHOBAaHMAX, KOTOPbIE HACTYNAT paHbLUe.

18.3. [lorosBop npekpaliaeT cBoe AeViCTBME B Cryvae npekpaleHns y AGoHeHTa npasa BrageHus n(unu) none3osaHus MNomelleHnem ¢
MoOMeHTa nonyyeHus Onepatopom yBegomneHust ot AGOHEHTa O NpekpaLleHUn npasa BrnageHus u(unu) nonb3osaHus MomeLlleHnem
unu obpalleHns HoBoro Bnagensua MNomMelyeHus o 3aknoveHun Jorosopa.

18.4. C MmomeHTa oTka3a ABoOHeHTa OT ucnonHeHus [JoroBopa nnu pactopxeHusi [loroBopa no Apyrum OCHOBaHusM, obs3aTenscTea
CTOPOH CYMTaIOTCS NPeKpaLLeHHbIMU 3a UCKMtoYeHneM obs3aTenscTB AGOHEHTA, CBA3aHHbIX C ONNaToN OKa3aHHbIX, HO He OMnnaYeHHbIX
Ha MOMeHT pacTtopxeHusi [lorosopa Ycnyr. OctaBliasca nocne mcnonHeHnss AGoHeHToM ob6s3aTenbCTB MO onfate OKas3aHHbIX YCnyr
CyMMa pasHWLbl Mexay onnadvyeHHon no [JoroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopeHus [lorosopa Ycnyr
Bo3BpaLlaeTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM cnocoboM 1 Mo yka3aHHbIM UM PEKBU3UTaM.

18.5. lNpwu oTkase ABoHeHTa OT ncnonHeHus JJorosopa OnepaTtop Bnpase TpebosaTb 0T ABOHeHTa nnaTty 3a NpefoCTaBeHHbI J4OCTYN
k ceTn OnepaTopa B NONIHOM 06beMe Mo YCTaHOBMEHHLIM Tapudam.

18.6. B cnyyae npuHATUsi peleHns o6 oTkaze AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnayeHHou no [Jorosopy CyMMOM Y CTOUMOCTbIO
OKa3aHHbIX Ha MOMeEHT pactopxeHusi [loroBopa Ycnyr (octaTka aBaHca), npegycmoTpeHHoro n. 11 cT. 7 ®egepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM reranu3auum (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM NyTeM, U
rHaHcupoBaHuio Teppopuama», Onepatop HanpasnseT AGOHeHTY uHopmaumio 0 gaTe U NpUYMHax ero MPUHATUS O4HWUM U3
cnefyoLmMx cnocoboB: NOCPeACTBOM CMC-COOBLLEHNS UMM NMCbMa, OTNPaBAEHHOIO MO 3NEKTPOHHOW NoYyTe (NpW HanMYmMmn TEXHNYECKON
BO3MOXHOCTM), NMBO N1cbMma, OTMPaBIIEHHOro Mo agpecy peructpaumm ABoHeHTa.



