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CrtaTtbsa 1. O6bnacTb NnpUMMeHeHus

1.1. HacToswme Ycnosus okasaHus ycnyr TenedOHHON CBA3M Mo (UMKCMpoBaHHbIM cetam MTC (ganee vmMeHyloTcsa — Ycnosus)
paspaboTaHbl B COOTBETCTBMU [EWCTBYIOLLMM 3akoHoAaTenscTBOM Poccuiickon ®egepaummn 1 perynupyoT OTHOLLIEHMS NO OKa3aHuio
ycrnyr MeCTHOWN, BHYTPU3OHOBOW, MEXAYropofHow, mexayHapopHou cesasn MTC (ganee — Ycnyru): cepBuCHOE, MHEOPMaLMOHHO-
cnpaBoyHoe obcnyxwusaHne u ap. Hactosdwwme Ycnosusi ycTaHaBnmsatoTca OnepaTopoM CamOCTOATENbHO, ABMSAOTCA Ny6nvyHon
odbepTort U MOTyT BbITb NPUHATEI ABOHEHTOM He MHa4e Kak NyTem NPUCOeAUHEHNS K HAM B LiefoM.

1.2. TonoxeHns HacToAWwmMx YCIOBMI He pacnpoCTPaHSATCA Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C MpuobpeTeHvem
ABoHeHTCKkOro 060pyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb mcnonb3oBaHbl ABOHEHTOM 6e3 AONOMHUTENbHOrO MUCbMEHHOro cornacoBaHus ¢ OnepatopoMm Ans
NpOBEeAEHNs NOoTepen, rorioCoBaHWA, KOHKYPCOB, BWKTOPWH, Peknambl, OMPOCOB, MaCCOBbIX PacCbIfIOK COOOLLEHUW, YCTaHOBKM
obopygoBaHus Ana  opraHusauum  ABTOMAaTU3MPOBaHHbLIX LEHTPOB  (ecrnu  opraHu3aums 1M YHKUMOHWPOBaHWE  Takux
ABTOMaTU3MPOBaHHbIX LIEHTPOB npu4nHseT Bped Onepatopy, ApyruMm AGOHeHTam u/vunu TpeTbMM Nnuuam), YCTaHOBKW LUMIO30B ANiS
[ocTyna K cetTun anekTpocsBasv U MHTepHeT-TenedoHun, opraHM3aumMm octyna ¢ CeT CBS3M O6Lero nonb3oBaHUs K MOOEMHbIM
nynam, ysnam nepegayv AaHHbIX U TernemMmaTnyeckmx cnyx6, kapToyHbiM nnatdopmam, MaccoBon reHepaummn Tpadmka U T.n. ABOHEHT
TakKe He BNpase UCMoNb30BaTh CeTb CBA3N OnepaTtopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MN.

1.4. Ycnyru cBsA3u npegocTtasnsatoTcs Onepatopom Ha OCHOBaHWM AeNCTBYOLWMX nuueHsuii OnepaTtopa, NoMHbIA NepeyeHb KOTOPbIX
pasmelleH Ha Cavite OnepaTtopa u gosoanTcs Ao ceefeHns AGOHeHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. MPU 3aKITH0Y eHUK
[HoroBeopa.

Cratbs 2. TepMUHbI U oNpeaeneHns, UCNOoNb3yeMble B HAaCTOALUMUX YCNoBUsIX

Bce 3aronoBkm pasgenoB (CtaTen) MCMOMb3yTCs B HACTOAWMX YCMOBMSX MCKITHOYUTENBHO Ansg yaobcTBa MCNONb30BaHMSA
(MpoyTeHNs1) NOCNeaHUX N HUKaK He BNWSIIOT Ha TOMKOBaHWE UX OTAEMNbHBLIX MONOXEHNUN.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3LHOM OKa3aHuu YCnyr, 3akiio4eHHOe B Mopsiike U B
COOTBETCTBUM C HACTOSLLMMMK YCNoBusMA (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUU C YCroBusaMU TapudHbIM MraHoM).

2.2. AGOHEHT — (PU3MYECKOEe UNWN PUANYECKOE NULO, MHAMBMAYanNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akioyeH [oroBop o6
oKasaHuu Ycnyr npu BbiAeneHun anst aTux uene AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnnyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.MapkcucTckas, Aa.4),
OKasblBalLLee yCryrm CBA3n Ha OCHOBaHWMM NULIEH3WI, SBNSIOLLEeecs CTOPOHoN no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MeCTHOW, MECTHOW C BblAeNeHNeM LOMNOMHUTENBHOrO abOHEHTCKOrO HOMEpa, BHYTPM3OHOBOW, MEXAYropoaHOMN,
MEXOYHapO4HOW CBA3W, W/MNU WHble COMPSPKEHHbIE C HMMU YCNyrv, oOkasbiBaeMble OnepaTtopoM HenocpeacTBEHHO w/wnu C
npuBreyYeHneM TpeTbux nuy (cepBUcHoe, WHEPOPMaLMOHHO-CNpaBoYHOe obcnyxmnBaHne u ap.). HacTtosiwmmu  YcnoBusiMu
perynupytoTcs TONbKo Te YCnyrn MexayropoaHon U MexayHapo4HOW CBA3W, KOTOPble OKasblBalOTCS Ha YCMOBUSIX NpeaBapuTerbHOro
Bblbopa B kayecTBe OnepaTtopa gaHHbIx yenyr MAO « MTCx.

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCs OOHOM nMGO
HEeCKOMNbKMMn Ycnyramu.

2.6. PacyeTHbI nepuoa — Nepuoa BpeMEHM, 3a KOTOPbIN onpeaenseTcsa akTU4ecKku MOSydeHHbI 1 onnayvBaembll ABOHEHTOM
obbem Ycnyr. Ecnu meHblas npogormkutensHocTb PacdeTHoro nepvoga He yctaHoBneHa Onepatopom, PacyeTHbin nepuog
CYMTaeTCs paBHbIM OAHOMY MECSLLY.

2.7. InyHbIn KabuHeT — BebG-cTpaHuua Ha cante OnepaTtopa, cofepkalias MHopMaumio O 3akasbiBaeMbix AGOHEHTOM Ycnyrax,
cTaTuCTUYecKkyto uHdopmaumio 06 obbeMe nony4veHHbIX YCnyr M TeKylwem COCTosiHMM JlvueBoro cuyeTa, OOCTyn K KOTOPOW
OCYLLIECTBNAETCSA C NOMOLLbI0 ayTEeHTUPUKALUMOHHBIX AaHHbIX (YHUKanNbHbIA NOrMH 1 naponb). JlorvH 1 naponb Ans goctyna B JInuHbIn
KkabuHeT BblgatoTcs AGOHEHTY npu 3akntoveHun [orosopa. JIMyHbIA kabuHET MOXeT ucrnonb3oBaTbCcA Anst Bblbopa AGOHEHTOM
KOHKpEeTHbIX Ycnyr n [JononHWTENbHbIX YCMyr, OTKa3a OT HUX, a Takke Ans pasMelleHuns yBegomneHus Onepartopa, agpecoBaHHbIX
ABoHeHTy. ABOHeHT 0653aH obecneunTb COXpaHHOCTb forMHa n napons AGoHeHTa, Heo6XxoAMMbIX Ans Aoctyna B JIM4HbIN KabuHeT.
OenictBus, coBeplueHHble B JInyHOM kabuHeTe, JOCTYNn B KOTOPbLIA OCYLECTBIIEH C UCMONb3OBaHMEM forvHa v naponst AGoHeHTa,
NpU3HaTCH OENCTBUAMMN, COBEPLUEHHBIMU ABOHEHTOM JNIMYHO UMK €ro YNONTHOMOYEHHBIM NpeacTaBuTeNeM OT UMEHU U B MHTepecax
AboHeHTa. Mpu atom ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCMEe HECaHKUMOHWPOBaHHbIE) AEWCTBUSA TPEeTbUX NuL,
MMEBLUMX MecTO B JInyHoM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaAHMEM NOrMHA U naponst AGOHEHTa, a
Takke 3a NocrneacTeus Takux AencTeuin. OnepaTtop Bnpaee npegoctaBuTbe AGOHEHTY BO3MOXHOCTb M3MEHWUTL Maporb Ans A4ocTyna B



JI4HbIA KAabUHET, NpM 3TOM NOMMH OcTaeTcs HemsaMeHHbIM. OnepaTtop BrnpaBe 6e3 NpeaynpexaeHust NPUOCTaHOBUTL UCMOSb30BaHUe
ABoHeHTOM JlnyHoro kabuHeTa B crnyyae pactopxxeHus [Jorosopa

2.8. NNnueBon cueTt — 3anucb B ACP, cnyxawas ans ydyeta obbema okasaHHbIX YCNnyr, NOCTYMMeHNs U pacxoOoBaHUs AEHEXHbIX
CpencTB, BHECEHHBIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT GbiTb BblAENEHO HECKOMNBKO JIMLEBbIX CHETOB.

2.9. EguHuua tapudmkauum Ycnyr — eavHuua maMepeHuss obbemMa oKas3aHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHaBnMBaeTCs
Onepartopom.

2.10. AGOHEHTCKUI HOMep — TenedOoHHbIA HOMepP, OAHO3HAYHO ONpeaensoWwmn (MOEHTUULMPYIOLLNIA) OKOHEYHBIN 3NIEMEHT CeTu
cBA3N.

2.11. TenedoHHbLIA HOMeEp - MNoOCNeaoBaTeNbHOCTb AECATUYHBIX UMdp, COOTBETCTBYOLWAs TpeboBaHMAM, YCTAHOBMEHHLIM B
pPOCCUMINCKON CUCTEME U MfaHe Hymepauun WnvM B MeXOyHapOAHOM MflaHe HyMepauuu 3MneKTpocBs3n o6Llero nornb3oBaHus,
cofepallas nHgopmaumio, HeobxoanMyHo NS COBEPLUEHUS BbI30Ba B CETU TeNedOHHON CBA3N.

2.12. AGoHeHTCKOe obopypoBaHMe — TexXHWYEeCKOe CPeACcTBO, BKM4Yas nporpammHOe obecnedeHune, siBRsOLEecs
nonb30BaTeNnbCKMM (OKOHEYHbIM) OBOpyooBaHWEM ceTu CBA3M, ucrnonb3yemoe ABOHEHTOM nNpu Monb3oBaHWM Ycnyramu, wunu
KOMMIEKTYIOLLME N aKceccyaphbl K HEMY.

2.13. AGOHeHTCKasi NMHUSA - NNHUSA CBA3U, coeanHsaoLasa AboHeHTckoe 0b6opyaoBaHNE C OKOHEYHbIM 3MIEMEHTOM CEeTU CBA3W.

2.14. ABTOMaTU3NPOBAaHHbIN LLEHTP — NPOrpaMMHO-annapaTHbI KOMMMEKC, NO3BONSAOLMIA NPOBOANTE aBTOMaTU3UPOBAHHBIN NPUEM,
06paboTKy 1 pacchbiniky COOOLLEeHMIA aNeKTPOCBA3M (B TOM YMcne OQHOBPEMEHHO MOCTYNMBLUUX TenedOHHbIX 3BOHKOB, COOBLLIEHUI Mo
dakcy 1 npoyee), a TaKke OCYLLECTBMNATbL MacCoBbI 063BOH.

2.15. ACP - aBTOMaTM3MpOBaHHas cuUCTEMa pacyeToB, MpeAcTaBnswowas cobo annapaTtHO-NPOrpaMMHbIA  KOMIIIEKC,
npefHasHayYeHHbIN aAnst obecneyeHnss aBToMaTnsaumm pacyeToB ¢ aboHeHTamMu W/vny nNonb3oBaTenaMn YCnyr, a Takke Ang yvera u
06paboTkn MHopMaLMK O NpefoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YnonHomMo4YeHHOe NULOo — N1LO, YNnaTon B Kaccy/Ha pacyeTHbIA CYET KOTOPOro AEHEXHbIX cpeAcTB ABOHEHT UCMONHSET CBOU
OeHexHble 0ba3aTenbcTBa, Bo3HUKarwme nepes Onepatopom 13 [loroBopa. [epeyveHb TakvMx nuu goBoauTcs Ao ceefeHnst ADOHeHTa
B Nopsiake, npeaycMoTpeHHoM n. 11.2. HacToAwmX YCrnoBui.

2.17. Cant OnepaTtopa — pecypc Onepatopa B ceT VIHTEepHET, pa3meLLeHHbI No agpecy: Www.mts.ru.

2.18. 3asaBneHue — 3asBneHne 0 HamepeHnn 3aknunTb [oroBop, KOTopoe nogaeT 3asBuTenb B ycTaHOBNEHHON Onepatopom dopme.
2.19. NMomeweHne — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BrafeHWs 1nn Nomnb3oBaHusi, B KOTOPOM YCTaHOBINEHO unu byaet
ycTaHaBnuBaTtbcs AGOHeHTCKoe 06opyaoBaHWe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCcTBeHHWKa
MomelleHna Ha yctaHoBKY AGOHeHTCKoro obopyaoBaHus B MNomelleHn ansa uenen okasaHus Ycnyr. HebnaronpustHble nocrneactsms,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3V C HEBO3MOXHOCTbIO MPOAOIMKEHNS OKa3aHns Ycnyr, HeceT AGOHEHT.

Pasgen ll. [Mopsaaok 3akntoyeHUsA U npoaneHus genctena [loroBopa

Cratba 3. Mopapok 3akno4veHUs u npoaneHns aencTeus florosopa

3.1. [loroBop BCTynaeT B CUMY U CTaHOBUTCA 00A3aTenbHbIM Ans CTOPOH C MOMEHTa ero 3akmntodeHus. [Npu 3aknodeHun Joroeopa
[OMycKaeTcs UCNONb30BaHUE 3MEKTPOHHOW NOANUCK MO0 MHOrO aHarora COGCTBEHHOPYYHOW NOAMUCK B MOPSAKE, ONPeaeneHHOM Mo
COrnaLleHno CTOPOH U/UN HaCTOALLMMM Y CIOBUSIMM.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NocneaHuii CHMTaeTCs 3aKkMoYeHHbIM Ha HeonpeaeneHHbIN CPOK.

B cnyyae 3akntoyeHuss cTopoHamu cpodHoro [oroBopa, €cnv MHOe He YCTaHOBMEHO [AEWCTBYIOLWMM 3aKoHOAATENbCTBOM, €ro
JelicTBMe NPOANEBAETCA KaXAbli pa3 Ha criedylowuii Nnepuos, paBHbIA NepBoHaYanbHOMy Cpoky AencTeus [Jorosopa, ecnv AGOHEHT
He 3asBUT 06 06paTHOM He no3gHee, YeM 3a ABe HeAEenNn 10 OKOHYaHWUsSi CpoKa ero AenNCTBUS.

3.2. 0o 3akntoyeHuss JoroBopa Onepatop Ha ocHoBaHwM 3asiBrieHusi, nogaHHoro 3aseutenem OnepaTopy, NPOBOAUT MPOBEPKY
HanNUuMsa TEXHUYECKON BO3MOXHOCTM okaldaHusa Ycnyr. Npu nogade 3aseneHus AGOHEHT npeabsaBnsieT U K 3asiBNEHVO npunaraet
OOKYMEHTbI, MepeveHb KOTOPbIX YCTAHOBIEH AENCTBYOLUM 3aKOHOL4ATENBCTBOM, B TOM YMCIE KOMUIO JOKYMEHTA, NOATBEPXKAAoLLEro
npaBo BNaAeHUs Unv nonb3oBaHus NomelLeHnem.

3asBuTenb B criydae HeobOxoaMMOCTM 00s3aH MpefocTaBuTb YMONMHOMOYEeHHbIM nvuam Onepatopa goctyn B [lomelleHne B
cornacoBaHHOe CTOPOHaMM BpeMS B LIENSAX pa3peLLeHnst BOnpoca O TEXHUYECKON BO3MOXHOCTU NpefocTaBneHns 3assuTento goctyna
K Ycnyram.

3.3. B pamkax okazaHus Ycnyr Onepatop ocyliecTBnsieT 06paboTky nepcoHanbHbiX AaHHbIX (qanee — MOH), nepegaHHbix AGOHEHTOM
OnepaTtopy B xofe 3aknioyeHust u/unu ucnonHexus [JoroBopa, u cBegeHun o6 ABOHeHTe (kak MOMHOCTbIO, Tak U B YacTU Takux
cBeeHUi), ykaszaHHbIX B cT. 53 ®epepanbHoro 3akoHa «O cBA3M» (32 UCKMHOYEHMEM MHpopMaLMKM, COCTaBNALWEN TaliHy CBA3W)
(oanee — ceegeHns 06 AGOHEHTE), B MOpPSAKE U HA YCIOBUSIX, U3MNOXKEHHbIX HUDKE.

Onepatop Bnpaee ocyLlecTBnaTb 0bpaboTky MAH (BkNovasa cBegeHusi 06 AGOHeHTe) Ansa creayrowmx Lenen:

- OKasaHue ycnyr cBA3m (Bkroyas aboHEHTCKOe 1 CNpaBOYHO-NHGOpPMaLUMOHHOEe o6cnyxunBaHue ABGOHeHTa);

- 3aKnoYeHne n/vnu ncnonHeHue [orosopa (B TOM YMcne Ans Lenen Hepa3pbiBHO CBA3aHHbIX C UCMONHeHneM [JoroBopa (BkoYvas, HO
He orpaHu4MBasicb): B3blCkaHMe [OeOMTOpPCKOM 3aJ0MKEHHOCTM 3a YCnyru, opraHusaumsi npouecca XxpaHeHwusi [oroBopoB K
COMYTCTBYIOLLIEN JOrOBOPHOW JOKYMEHTaLMK);

- obecneyeHme 6€30NacHOCTM 1 COMPOBOXAEHNE MPOLLECCOB, HEMOCPEACTBEHHO CBSI3aHHbIX C NpefocTaBneHnemM Ycnyr (B TOM vucne
ucnonHeHne OnepaTopom WM ucnonHexus nepes OnepaTopom TpeTbUMK nuuamy o0bs3aTensbcTB, HanpaBleHHbIX Ha yrydlleHue
yCnyr CcBsA3W; NpedoTBpalleHMe M MpOTUBOOENCTBME MOLUEHHUYECTBY, HeXenaTernbHbiM Bbi30BamM (B TOM 4MCle 3aBeplueHue
HeXenaTtenbHbIX BbI30BOB C NPEeAOCTaBIIEHNEM OTIIOXKEHHOrO AOCTYMa K HWUM); pacrnpoCTpaHeHMeM BPEOOHOCHOro MporpamMmMHOro
obecneveHus, CBA3aHHOIO C MCMONIb30BaHMEM YCIyT CBA3N).

O6paboTtka MAOH (Bkntovas cBeaeHuss 06 ABOHeHTe) ByaeT OCyLLEeCTBNATLCA C UCMONb30BAaHNEM CPEACTB aBToOMaTtusaumun u/vnm 6e3
UCMNOMb30BaHNA TaKOBbLIX CPEACTB MyTEM COBEPLUEHMS criegylowmnx newncTeui (onepauuii) — cbop, 3anuck, cucTemMaTtusauus,
HaKoMneHne, xpaHeHue (B TOM 4ucCrie KOMWM [OKYMEHTa, YAOCTOBEPSIOWEr0 NMWMYHOCTb), YTOYHEHMEe (0BHOBMNEHWE, WU3MEHEHME),
n3BrneYeHve, UCnosb30BaHne, nepefada (npegocTaBneHue, 4ocTyn), 06esnmumBaHne, 6GNokMpoBaHne, yaaneHne, yHAUTOXEHNE.

Ons poctukeHus Luenen, 3asiBNeHHbIX B HAcTosiLLeM nyHkTe, OnepaTtop Bnpaee nepegatb W/unu nopy4ntb obpaboTtky MNOH (Bknovas
cBefieHus1 00 aboHeHTe) TpeTbuM nuuaM. NepeyeHb nuu, ocyllecTBrsoWwmMx obpaboTky MOH (Bkntoyas cBegeHuss 06 ABOHeHTE) no
nopy4deHuto OnepaTopa (nMMbo B OTHOLLIEHWM KOoTopbix OnepaTop ocyLLeCTBNSET nepeaayy), B COOTBETCTBMM C HACTOSALLMM MYHKTOM, a
Takke agpeca Takux nuy ykasaHbl Ha Cante Onepatopa v goBoasTcsa Ao ceefeHus AGoOHeHTOB B MecTax obcnyxvBaHus ABGOHEHTOB
Onepatopa, B TOM Yncrie B MOMEHT 3aknioyeHns [lorosopa.

OnepaTtop BnpaBe ocyllecTenATL 06paboTky MNOH (BkNtoyas cBefeHus 06 AGOHeHTe) Co OHsI 3aknioyeHust [loroBopa U 4O MOMEHTa
OOCTUXKEHUS 3asiBMEHHBIX LIENEN, C Y4ETOM CPOKOB, NPeAYCMOTPEHHBIX AEACTBYHOLLMM 3akoHoaaTenb,CcTBOM Poccuiickon ®enepaumm.
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3.4. Ecnu B [JoroBope AGOHEHT He 3asBnseT 06 obpaTHoM, To, nognucbiBas [loroBop, AGOHEHT BbipaxaeT cornacue Onepatopy Ha
obpabotky MAOH, nepegaHHbix ABoHeHTOM OnepaTtopy B xofe 3akfiodeHuss u/unu ncnonHeHus [oroeopa, u cBefeHuin o6 aboHeHTe
(kak MONMHOCTBIO, Tak M B Y4acTW TakMx CBeOEeHUN), ykasaHHbIX B CT. 53 dPepepanbHoro 3akoHa «O cBA3W» (32 MCKIOYEHUEM
MHdOPMaLUK, COCTaBNSOLLEN TallHy CBA3M), AN peanu3auum OnepaTopom Cneaylowmx Lenem:

- OKasaHus yCnyr 1 CEpBUCOB, HEPa3PbIBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa, Bknoyasi MHOpMaLMOHHO-CTaTUCTUYECKNE YCIyTu;

- OKasaHue CepBUCHOW, KIMEHTCKOM U TEXHMYECKOW noaaepxkn ABOHEHTY Mo npoAdykTam, ycnyram n cepsmcam Oneparopa;

- pasBuTUE NPOAYKTOB, YCryr u cepencos OnepaTtopa (BknoYasa ynydleHne aboHEeHTCKOro, CEPBUCHOIO, TEXHNYECKOrO U CPaBOYHO-
MHAOPMAaLMOHHOTO 0BCNYXNBaHKS), B TOM YUCIe NyTeM NPOBEAEHUS aHaNUTUYECKMX, CTaTUCTUYECKUX U UHBIX BUOOB MCCNedoBaHuiM,
B TOM 4MCre MOCPeACTBOM WCMOMb30BaHWs Gonblunmx 06bEMOB CTPYKTYPUPOBAHHBLIX U HECTPYKTYPUPOBAHHBLIX AaHHbIX («BonbLumx
OaHHbIX» );

- opmMMpoBaHME MNEPCOHANM3UPOBAHHBIX U WHbLIX PENeBaHTHbIX NOTPpebHOCTAM ABOHEHTa NPenNOXeHWA NpPOAYKTOB, YCMyr u
CEpBV1COB;

- NPOBEAEHNE PEKINaMHbIX U MAPKETUHIOBbLIX aKTUBHOCTEN N aKUMWA.

O6paboTka MNAOH (BkNtoyas ceegeHun o6 ABoHeHTe) ByaeT OoCyLLeCcTBNATLCA C MCNOMNb30BaHNEM CPEeACTB aBToMaTusaumun n/mnu 6e3
MCMNOMNb30BaHNA TaKOBbLIX CPEACTB MyTeM COBEpLUEeHWs Chnepyrowmx AencTBui (onepauuin) — cbop, 3anucb, cucTemaTtusauus,
HaKomMmneHue, XxpaHeHne, yToyHeHne (06HOBNeHne, U3MeHeHne), U3BneYeHne, NCnonb3oBaHue, nepegaya (npegocrasnexHme, 4ocTyn),
obe3nunumBaHve, 6noknpoBaHue, yaaneHne, YyHUHTOXeHe.

Onepatop uHdopmupyet AboHeHTa, a AGOHEHT cornaluaeTcsi ¢ TeM pakToM, UYTO ANA OCTUXKEHUS Lenew, 3asBNeHHbIX B HACTOSLLEM
nyHkte, OnepaTop BrnpaBe nepeaatb Wunm nopyuntb obpaboTky MAOH (Bkntovasa ceegeHus o6 ABoHeHTe), TpeTbuM nuuam. NepeyeHb
nuu, ocyulecTenswmx obpaboTtky MNOH (Bkmovasa ceegeHus 06 ABoHeHTe) no nopyyeHuio OnepaTopa (Mo B OTHOLUEHUW KOTOPbIX
Onepatop ocywectensieT nepeaady MNOH u cBegeHnii 06 AGOHEHTE), B COOTBETCTBUM C HACTOSALLMM MYHKTOM, a Takke afgpeca Takux
nuy ykasaHbl Ha Cante OnepaTopa v goBoasATcs 0o ceeaeHuss AGOHEHTOB B MecTax obcnyxuaHus ABoHeHToB Onepartopa, B TOM
yucne B MOMEHT 3akntoveHuns Jorosopa.

Onepatop npuHMMaeT Bce HeobxoauMmble TEXHUYECKME U OpraHvM3auuoHHO-MpPaBoBble Mepbl B Uensx obecneyeHusa 3awmtbl MOH
(Bkntovasa cesegeHus 06 AGOHeHTe) OT HENPaBOMEPHOro MK CRy4YalHOro AOCTYNa K HUM, YHUYTOXEHWUS,, U3MeHeHUs, GrokupoBaHus,
KOMMPOBaHWs, PacnpoCTpaHEHUs!, @ Takke OT UHbIX HENPaBOMEPHbIX AEWCTBUNA.

TexHuyeckme wmepbl 6GesonacHocTM peanu3oBaHbl OnepaTopoM C  yy4eTom TpebGoBaHMI MNPUMEHMMOrO 3aKOHOOATENbCTBA,
COBPEMEHHOT0 YPOBHSI TEXHUKM, XapakTepa obpabaTbiBaeMon nHpopmaLmmn 1 puckoB, CBA3aHHbIX C ee 06paboTKON.

Onepatop BnpaBe ocyluecTBnATb 0bpaboTky MNOH (BkNoyas cBefeHus 06 AGOHEHTe) co OHsi 3akntoyeHus [loroBopa U 4O MOMEHTa
OOCTMXKEHUS 3asABINEHHBIX B HACTOSILLEM MyHKTE LeNew, C y4eTOM CpPOKOB, MPedyCMOTPEHHbIX AEWCTBYHOLMM 3aKOHOAATENbCTBOM
Poccunckon depepaumm.

ABoHeHT Bnpase B nwboe Bpems 0TO3BaTb CBOE cornacue Ha o6paboTky MNOH B COOTBETCTBUM C YCMOBUAMW YCTaHOBNEHHLIMM
NMOOXEHWSIMU HACTOSILLLEro NMyHKTa YCMNoBWiA, MyTEM HanpaBneHUsi COOTBETCTBYIOLLErO 3asBneHns B agpec Oneparopa.

3.5. Heotbemnemon yvactbio [loroBopa SABRATCA HacTosdwme Ycnosws, BblOpaHHbIn ABOHEHTOM TapudHbI nNnaH, TexHuyeckue
TpeboBaHUsi ¥ 3Ha4yeHus nokasatenew kavectBa ycnyr cBasM MTC, CornaweHne 06 3nMeKTPOHHOM B3aWMOLEWCTBUM C
MCMNOMb30BaHNEM MPOCTOM 3NEKTPOHHOW MOANWCK, a Takke YcroBusi odepT, NPUHATbIX AGOHEHTOM B MOPSAKE W Ha YCIOBWSX,
yCTaHOBMNEeHHbIX OnepaTtopoMm.

Paszpgen lll. MepeyeHb, 06beM u KayecTBO Yenyr

CrtaTbsa 4. MNepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaemblx AOOHEHTY, onpedensieTcs 3akfloYeHHbIMU C HWM  AOMOMHWUTENbHBIMW  COrNaleHUsaMn 1
npunoxexHnamn kK Joroeopy, BblibpaHHbIM ABOHEHTOM TapudHbIM NMNaHOM C Y4Y4eTOM WHbIX YCrnyr, 3aka3aHHbiX AGOHEHTOM
OOMONHMTENBHO B COOTBETCTBUM C ASNCTBYIOWMMN NpeanoxeHnamm Onepartopa n/unm TpeTbux nuu,.

Kpome Toro, nepeveHb Ycnyr onpeaensieTca BO3MOXHOCTAMU AGOHEHTCKOro 060pyaoBaHus.

Cratbs 5. O6em ycnyr

5.1. nst yyeTta 06beMOB oOKkasaHHbIX Ycnyr OnepaTop UCNosb3yeT YCTaHOBMEHHbIE Ha ceTu cBsA3nM OnepaTopa TEXHUYECKME CUCTEMBI
1 YCTPOKWCTBA (CcpeacTBa CBA3W) C U3MepuUTeNbHbIMU (DYHKLMSMU, OCYLLECTBSIOME KOMMYTaLMIO KaHanos unv naketos, unu ACP,
mmeroLme PyHKUMN y4eTa 06beMOB OKa3aHHbIX YCryr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX Nnatexen, ycnosuin TapndHoro nnaHa n o6béma ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yKa3blBaeTcsl ocTaTok Ha JlnueBoM cyeTe. BennumHa octaTka npeactaensieT cobort 0606LeHHy0 MHdopmaumio o6 obbeme Ycnyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HayeHue ocTaTtka) unm Obin mucnonb3oBaH AGOHEHTOM mnocre
MOMHOrO PacxXofoBaHWA Ha onnaty YCnyr BHECEHHbIX nnatexen (oTpuuaTenbHOe 3HayeHue ocTaTtka). BHeceHme nnartexen
OTpaxaeTcs Kak yBenuMyeHme octaTka Ha JlnueBom cueTe, B3vMaHve NnaTtbl 3@ OKasaHHble YCMYrM — Kak ero yMeHbLUEHMe.
YMeHbLUeHE OcTaTka npousBoauTcs ucxoas u3 TapudoB Ha Ycnyrm ¢ ydetom HOC M MHBIX HanoroB, BKKYAEMbIX B LIEHY.
OTpuuaTtenbHoe 3HayeHWe ocTaTka BblpaaeT pasMep 3aJormkeHHocTu AbGoHeHTa. CeegeHuss o6 ocTtatke Ha JlvueBom cuete
ABOHeHTa cpefcTB, BHECEHHBLIX U HEM3PACXOA4OBaHHbIX ABGOHEHTOM Npu NOTPeGreHun Ycnyr, ykasblBarTCsl OTAENbHOW CTPOKOW B
cyeTax. CBefeHMs O TekyLLeM ocTaTke Ha JlnueBoM cyeTe MoryT GbiTb nonyyeHbl AGoHeHToM y OnepaTopa.
5.3. MeToawuka onpegeneHnsi NpoAoMKUTENbHOCTU COEANHEHUS.
5.3.1. MMpopomkuTensHOCTE coeauHeHus oTcumTbiBaeTca ACP ¢ 1-0M cekyHObl MoOcfne OTBeTa Bbi3biBAEMOro 0060pyAoBaHUs A0
MOMeHTa 0TOO0s1 BbI3bIBAOLLErO UM Bbi3biBAEMOro obopyaoBaHus unv obopyaoBaHus, 3amMeHaowero AGOHeHTa B ero OTCyTCTBME.
TenedoHHOE cCoeaMHEHME NPOAOIHKUTENBHOCTLIO MEHEE 3 CEKYHA HE YUMTbIBAETCS B 00beMe OKasaHHbIX yenyr TenedoHHon ceasn. K
obopyaoBaHuio, curHan OTBeTa KOTOpOro MnpupaBHMBAETCH K OTBETY BbI3bIBAEMOro nvua W CMAYXUT Hayanom oTcyeTa
NPOAOIMKNTENBbHOCTM COeAUHEHUS], OTHOCATCS:

e annapatypa nepefadn AaHHbIX (Hanpumep, MoaeM; (akCUMWUIbHBIA annapaT), paboTallme B pexume aBTOMATUYECKOro

npuema nHgpopmMaLmu;

¢ ABoHeHTCKoe 0bopynoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yypexaeH4yeckasa TenedoHHas cTaHuus;

e TaKcOQOH;

e YCTPOWCTBA rOflI0COBOW MOYTHI;

e uvHoe AGoHeHTCkOe obGopyaoBaHue, obecrnedvBalollee WU MMUTMPYIOLWEE BO3MOXHOCTb OOMeHa uWHdopmaumern npu

OTCYTCTBUM BbI3bIBAEMOrO nuua.



5.3.2. Ncxoas u3 TexHuyeckmx ocobeHHocTel paboTel cetu OnepaTopa, Onepatop BhnpaBe YycTaHaBnMBaTb MaKCUMarbHYO
NPOAOMKUTENBHOCTL OHOIO HEMPEPLIBHOIO CcoeanMHeHust B ceTu Onepartopa, KoTopoe He MOXET ObiTb MeHee 60 MuHYT. B cnydae
YCTaHOBINEHWS, WHGPOPMaUMss O MaKCMMarbHOM MNPOAOIPKUTENBHOCTU COeAMHEeHUst noBoauTcsa A0 AOOHEeHTOB B nopsiake,
YCTaHOBMNEHHOM M. 11.2 HACTOALMX YCNOBUNA.

CraTtbs 6. KauecTBo cBs3n B ceTn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWNM B PP TexHM4Yeckum Hopmam 1 umetowmmes nuueHsnsam. Onepatop
npefocTaBnseT YCnyrn CBA3M KPYrMOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a WUCKIOYEHWEM MpoBedeHus ¢ cobniogeHnem
TpeboBaHW AENCTBYIOLLEro 3aKoHOA4ATENbCTBA, NULEH3UN HEOBXOANMBIX PEMOHTHBLIX U NMpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTkn YCnyr, BO3HUKLLME BCEACTBME UCMONb3oBaHUA ABOHEHTOM HeucrnpaBHOro,
He OTBeYaloLero yCcTaHoBMeHHbIM TpeboBaHnam ABoHeHTckoro obopyaoBaHus, nmbo ABoHeHTckoro obopyaoBaHusi, KoTopoe 6bino
n3MeHeHo mnu moauduumposaHo 6e3 cormacosaHua ¢ npoussogutenem un Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HAPYLUEHUS Ka4eCcTBa CBA3M, BKITIOYas oTka3z obopyaoBaHUs ceTu.

6.3. OnepaTtop MOXeT MPWOCTaHOBUTbL OKasaHne YCryr B Cryvyae BO3HUKHOBEHWS aBapWiHbIX CUTyauun, MNpensTCTBYOLLMX
AanbHenwemy okasaHuilo Ycnyr, a Takke npyv HeobxoOMMOCTU MPOBEAEHUA APYrMX PEMOHTHbIX U/Mnn npodunaktuyeckmx pabor.
Cpoku 1 NOpsSAoK yCTpaHeHUs HeucrnpaBHOCTEN B ceTu cBadm OnepaTopa, NPensTCTBYIOWMX NOMNb30BaHUIO YCnyraMu, a Takke Cpoku
NPOBEAEHNS WHBIX PEMOHTHBIX W/Mnu npodunakTnyecknx paboT ycraHaenusatwTca OnepatopoM W [OBOAATCA OO CBeAeHWs
A6oHeHTOB B MecTax paboTtbl ¢ ABGOHEHTamMy WM PO3HUMYHOW peanu3auum ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHsaTbca OnepaTtopom MHbIMK cnocobamu, B Tom yucre Ha Cante Oneparopa.

Paspen IV. TlpaBa n 06a3aHHOCTM CTOPOH

Cratbs 7. NNpaBa AGOHeHTa

7.1. Mony4aTb Heobxo4MMYI U AOCTOBEPHYHO MHpopmaumio 06 OnepaTope, pexnme ero paboTel, 06beMe NpefocTaBNaeMbIX YCnyr,
BbICTaBMNEHHbIX CYeTax 3a okasblBaemble Ycnyrn, nepevHe Ycnyr n TapuHbIX nnaHax, a Takke WHYK WMHOPMaLMo, CBA3AHHYO C
npegocTasneHnemM Ycnyr.

7.2. MNonyyaTtb c4eTa 3a okasaHHble YCnyrn no okoH4YaHuM PacyeTHOro nepuoga B yCTaHOBMEHHOM [JOroBOpPOM Mopsiake.

7.3. B yctaHoBneHHom OnepaTopom NOpsiAke M3MEHHATb UCTONb3yeMbl nepedeHsb Yenyr, TapudHbin nnaH.

7.4. AGOHEHT BnpaBe Bbipa3WTb CBOE CcOrfnacve WnM oTkad OT BO3MOXHOCTU WCMONb30BaHMA, B TOM 4MCMe npegocTaBneHus
OnepatopoMm TpeTbMM nuuam, cBegeHui o6 ABoHeHTe, B UendAx W crnyyasx, Korga HeobxoguMmocTb Takoro cornacus/oTkasa
npegycMoTpeHa HOpMaTMBHO-NpaBoBbiMU akTamu. Ecnn  AGOHEHT He Bbipasun CBOEro Hecornacusi, cornacvMe cuutaeTcs
odopmneHHbIM NyTeM nognucaxdus JoroBopa. OTkas oT BO3MOXHOCTU MCMONb30BaHUs, B TOM yucne npegoctasneHus Onepatopom
TpPeTbMM n1uam, ceegeHun 06 AboHeHTe, ocdopmnsieTcs nyteM nogadun AboHeHTom OnepaTtopy NMUCbMEHHOTO 3asBNEHUS, MMG0 NHBbIM
crnocoboM, yctaHoBneHHbIM OnepaTtopom. Takol oTkas OeACTBYET C MOMeHTa ero nony4veHuss OnepaTopom M MOXET ObiTb BblpaXeH
npu 3aknioveHun [orosopa nnbo B nepuod ero AenctBus.  [MONOXeHUs HacCTOSALWero MyHKTa MPUMEHSAITCA B 4acTu, He
npoTuBopeyallen n. 3.4 HaCToALLMX Y CrOBUNA.

7.5. AGOHEHT BMnpaBe BbIpa3nTb CBOE COrMacmue unm OTkas Ha AOCTYN K yCryram BHYTPU3OHOBOW, MEXAYropoaHOW U MeXayHapOaHON
CBSI3M M Ha NpedoCTaBreHe CBeAEeHNA O HEM OPYrMM ONepaTopoM CBA3W ANS OKa3aHWs Takux yCryr (Ans AOroBOpPOB OKa3aHWs ycryr
MeCTHOW cBa3n). Ecnu AGOHEHT He BbIpa3un CBOEro Hecornacus, corfnacue cuMtaeTcs oopMieHHbIM nyTemM nognucanus Jorosopa.
OTka3 oT BO3MOXHOCTU UCMOMNb30BaHWs, B TOM Yncne npegocTtaeneHms OnepaTtopom ApyrM onepaTopam CBsi3W AN OkasaHus Takux
ycnyr, odopmnsetca nytem nogaynm ABoHeHToM OnepaTopy NUCbMEHHOrO 3asiBMeHus, NMMBo WHbIM CrocoboM, YCTaHOBMEHHbLIM
OnepaTtopom. Takoi oTka3 AecTByeT C MOMEHTa ero nony4vyeHuss OnepatopoM M MOXET ObiTb BbIpaXXeH Mpu 3akmnioyeHun 4oroBopa
nunbo B nepuopg ero AenNcTBus.

7.6. AGOHEHT BnpaBe Bbipas3uMTb CBOE COrflacue Unu OTka3 OT BO3MOXXHOCTM MOMyYEeHUs peknambl, pacnpoCTpaHAeMon no mnobbim
CeTAM CBHA3M, a TakkKe Ha WCMoNnb30BaHWe CBEAEHWA O HEM B LensX NPOABWMXKEHWs ToBapos/paboTt/ycnyr, B TOM u4ucrne nytem
OCYLLECTBMNEHUS MPSAMbIX KOHTakToB C AGOHEHTOM C MOMOLLbIO CPEACTB CBA3WM, KOrga HeobXoAMMOCTb Takoro cornacus/otkasa
npegycMoTpeHa AeNCTBYLWUMN HOPMaTMBHO-MPaBOBLIMKU akTamu. AGOHEHT BMpaBe BbIpasUTb CBOE COMflacMe Ha peanusauuio
OnepaTtopoM MeponpuaTUiA, HanpaBneHHbIX Ha MPOTUBOAENCTBMNE U NPeAoTBpaLLeHMe HexenaTenbHbIX BbI30BOB B agpec AbGoHeHTa (B
TOM uYMCne 3aBepLUEHMNS TAKMX HEXeNnaTeNbHbIX BbI30BOB C MPEAOCTaBNEHNEM OTMOXEHHOIo AocTyna k HUM AboHeHTa). Ecnin AGOHeHT
He BbIpasuryi CBOEro Hecornacusi, cornacue cuyutaeTcs odopmMmIieHHbIM nyTem nognucaHus [oroBopa. OTkas OT BO3MOXHOCTU
nony4YeHus1 peknambl, pacnpocTpaHAeMOon No CeTaM CBsA3W, odopMnseTca nytem nogadn AboHeHTom Onepatopy 3asBneHusi. Takon
0TKa3 AenCcTByeT C MOMeHTa ero nony4veHus Onepatopom.

7.7. ABOHEHT BrpaBe oTkasaTbCs OT UcnonHeHns JoroBopa B YacTv ABOHEHTCKOrO HOMepa NyTemM He NoTpebrneHns B Te4YeHne Cpoka,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuumnpyemsix YCnyr.

7.8. AGOHEHT BrpaBe OTka3aTbCA OT UCMOnHeHusa [oroBopa B 4acT ADOHEHTCKOro HoMepa nyTem HemnomnonHeHus JlueBoro cuyeta
3T0ro AGOHEHTCKOro HoMepa [0 NMONOXMTENbHOIO OCTaTKka B CPOKU, YCTaHOBMNEHHbIE B TapudHOM NnaHe.

CtaTbf 8. O6s13aHHOCTM AGOHeHTa

8.1. lo 3akn4deHus [oroBopa npepoctaBuTb Onepatopy Heobxoaumble WM [OCTOBEpPHble cBefeHuss O cebe B oObewme,
npeaycMoTpeHHOM [10roBopoM, M MOATBEPAMTbL UX OOKYMEHTanbHO. B criyyae nameHeHust ykasaHHbIX cBefeHuii AGOHeHT 06s13aH B
TeYeHue LIEeCTUAECATN OHEWN Mocne Takux U3MEeHeHUn npepoctaBute Onepatopy HOBble LOKYMEHTanbHO MOATBEPXKAEHHbIE AaHHbIe
(Mpun 3aka3e OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT npov3BOAWMTLCS CO CriedyloLwero rnocre noryyeHus
Onepatopom nHdopmaLum o HOBOM agpece MecsiLa).

8.2. AGoHeHT o006si3yeTcs coobwatb OnepaTopy O NpekpalleHWM CBOMX NpaB BrageHus u/unu nonb3oBaHus [MomeleHvem B
MaKCMMasibHO KOPOTKME CPOKM C MOMEHTa NpekpaLleHus Taknx npas. AGOHEHT HeceT obsi3aTenbcTBa No onnarte Ycnyr, okasaHHbIX 40
MOMeHTa nonyyeHust OnepaTopomM yBEAOMIIEHMS O NPeKpaLLeHM npaBa BrnageHus 1 (unu) nonb3oBaHus MNomelleHnem.

8.3. O3HaKOMUTLCSA C HACTOALMUMKU YCNOBUAMU, NEPEYHEM BO3MOXHbIX YCNyr, Tapudamu Ha Ycnyrm n MHopMaumen o HacTpomnkax
ABoHeHTCKOro 060pyaoBaHNs 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramym B COOTBETCTBUM C HacToAWwMMK YcrnoBusamu. He ncnonb3oBatb YCnyry B NpOTUBOMPaBHBIX LENsX, a
paBHO He coBepLuaTb OEWCTBUNA, HaHocAawmx Bpea Onepatopy w/vnu TpeTbUM NuLaM, He COoBepluaTb OeWCTBUNA, NPENSTCTBYHOLLMX
HOpMarnbHOMY (PYHKLMOHMPOBaHUIO CETU CBA3W, 0OOopyaooBaHMs, MporpamMmHoro obecneveHnss Onepatopa M TpeTbUX NUL, He



ncnonb3oBaTb Ycnyrn 6e3 4ononHUTENbHOro NUMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Ans NPOBEeAEHWUs1 NOTEPEN, roNoCoBaHNM,
KOHKYPCOB, BUKTOPUWH, peknambl, ONPOCOB, MacCOBbIX PACChINTOK COOBLLEHWUIA, YCTaHOBKU LUMO30B ANA A4OCTYNa K CETU SMeKTPOCBA3N U
WHTepHeT-TenedoHun, opraHnsaummn AocTyna C CeTh CBsA3N O6Lero nosib30BaHMSA K MOAEMHbIM Mynam, y3nam nepeaayv AaHHbIX U
Tenematuyecknx cnyxd, kapToyHbiM nnatdopmam u T.N. ABOHEHT Takke He BMpasBe WCNoMb3oBaTh CeTb cBA3M OnepaTopa And
npomnycka Tpaduka OT UHbIX ONepaTopoB CBA3M.

8.5. CBoeBpemeHHO onnaynsate Ycnyrm OnepaTtopy Wnuv ykasaHHOMY MM YMNOMHOMOYEHHOMY f1LYy B COOTBETCTBUM C AENCTBYHOUM
nopsigkom, MeToaoM onnaTtel Ycnyr, TapudHbIM NNaHOM U HAaCTOALLMMM Y CNOBUSMUA.

8.6. OcyluecTBnATL CBOM nNpaBa kak ABGOHeHTa nuYHO NMbo 4Yepes npefcTaBuUTeEns, AEWCTBYIOWEro Ha OCHOBaHWW 3aKOHa WIu
AosepeHHoCTU. Mpu 3TOM JOBEPEHHOCTL OT IN3NMYECKOro Nuua AomKkHa BbiTb yaoCcToBEpeHa HoTapuarnbHO nNMbo odopmrieHa NHbIM
JonyckaembiM [eNCTBYIOLMM 3aKOHOAATENbLCTBOM CNocoboM, NO3BOMSAOLWMM LOCTOBEPHO onpefenuTb hakT ee Bbigayn NULOM,
yKasaHHbIM B [OOBEPEHHOCTW; [OBEPEHHOCTb OT IOpUAMYECKOro nuua [ofkHa OblTb odopmneHa cormacHo TpeboBaHUsM
3akoHogaTenbctBa Poccun. Bce p[gencTBus, COBEpLUEHHble C WCMOMb30BaHWMEM CMOCO6OB MAEHTUdMKALWKM, YCTaHOBMEHHbIX
OnepaTopom, B T.4. nocne ngeHTudukaumm Ha Cante OnepaTopa, NPoNAeHHOW B Nopsiake, onpeaeneHHom OnepaTtopoMm, cuuTakTcs
nponsBedeHHbIMU OT UMEHU U B MHTepecax ABoHeHTa. [leiicTBUS, CBA3AHHbIE C OKaszaHWeM YCnyr, coBepLUeHHble ¢ ABOHEHTCKUM
obopyaoBaHneM, MOAKMIOYEHHBIM K CEeTW C ucnonb3oBaHMemM ABGOHEHTCKOro HoMmepa, CHMTAalTCH COBEPLUEHHBIMW OT UMEHU U B
nHTepecax AboHeHTa. Homep JlnueBoro cyeta MOXeT CNyXuTb ANA naeHTndunkaumm AGoHeHTa npv npegocTasneHun nHdopmaumm o
cocTositHuy 6anaHca JluueBoro cyeTa, ecnv MHoW NopsaoK MaeHTUdnKaLumm He yctaHosneH npouegypamu OnepaTtopa.

8.7. inAa opraHmnsauum pgoctyna k cetn Onepartopa, NpoBeAeHNs NepBUYHON HacTponkm ABOHeHTCKoro obopyaoBaHnsa NPefocTaBnTb
OnepaTtopy goctyn B NomeleHune, B KOTOpoM ByaeT yctaHoBneHo ABoHeHTCKoe o6opyaoBaHue, nogcoeanHsaemoe k cetn Oneparopa.
8.8. Hectn pacxogbl no opraHv3auuv npegoctaBneHns goctyna k cetm Onepatopa B criyvyae usmeHeHus NomelyeHusi, B KOTOPOM
ycTaHaBnueaeTca AboHeHTckoe obopyaoBaHue, nogknioyaemoe k cetn OnepaTopa.

8.9. He npenaTcTBOBaThL YCTPaAHEHMIO HEMCNPaBHOCTEN 1 paboTe cepBUCHbIX CNyxHb Onepartopa unu NpUBMEYEeHHbIX UM TPETbUX NnL.
8.10. Obecneuntb COXpaHHOCTb MNaponewn, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT WCMONb3oBaTbcd ABOHEHTOM Mo
cornateHunio ¢ OnepaTopom Ans B3anMooTHoLeHnn ¢ OnepaTopom B paMkax ucnonHeHms [lorosopa.

8.11. He ocyluecTBnATb OEWCTBUSA C LeNbl0 3MEHEeHUss HacTpoek obopyaoBaHua unu nporpamMmmHoro obecneveHns Onepartopa vnu
MHble OEeNCTBUSA, KOTOpble MOTyT NoBreyb 3a cobon cbon B paboTe obopyaoBaHMsa nunm nporpaMmmHoro obecneveHusa Onepartopa.

8.12. He ocywiecTBnaTb nogmeHy AOOHEHTCKOrO HOMepa, a Tawkke abOHEHTCKMX HOMEPOB BXOASLLMX BbI30BOB, HE WMCMOMb30BaTb
Ycnyrvm UcknioymTensHo ANs co3gaHns HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTopa.

8.13. ABoHeHT-topugmnyeckoe nuuo obsasaH npepoctasBnsaATe OnepaTopy 3aBepeHHbI CMMCOK NnL, UCMOMb3yoLWmX ero ABOHEHTCKoe
obopygoBsaHve (panee- [Nonb3oBaTtenu), cogepXalmn damunui, MMeHa, OTYecTBa, MecTa XWUTemnbCTBa, PEKBU3WUTbI OCHOBHOIO
OOKYMEHTa, YAOCTOBEPSAOLEro NMYHOCTb 3TuX nud. WMHdopmaums o HoBbix Monb3oBaTensax CornacHoO HacTosLWeMy NyHKTY, a Takke
akTyanbHas nHdopmaums o Nonb3oBaTtensx B cnyvyae ee nsMeHeHns AomkHa npegoctaBnaTbea AboHeHTom OnepaTopy He nosgHee
15 gHen ¢ MomeHTa, Koraa AGOHEHTY CTanu N3BECTHbI 3TU CBEAEHNS.

8.14. Bo nsbexaHne npuumMHeEHns BpeAa X13HW U 340POBbIO, BbINOMHATE TpebOBaHUS NO COAep)aHuto 1 aKkcnnyaTauumn craboTouHon
KabenbHOW INWHWUKM («NOCregHen» MWMKM), Haxo4slencss B 30He OTBETCTBEHHOCTUM AOGOHeHTa, yCTaHOBMEHHble TeXHUYecKumm
TpeboBaHNAMM U 3Ha4YEHMAMM NoKasaTenen kavyecTsa okasaHusa ycnyr ceasm MTC (pasgen VI).

8.15. B cnyyae npegocrtaBneHus B nonb3oBaHve AboHeHTy Onepatopom cobcTBeHHOro o6opyAoBaHna Ans Lenen okasaHus Ycnyr,
ABOHEHT npu pacTopxeHun [Jorosopa (nMnbo cooTBeTcTBYyloOLWero NpunoxeHus) o6s3aH Bo3BpaTUTe obopyaosBaHne OnepaTopy B
paboyeM COCTOSIHUM C y4ETOM eCTECTBEHHOO N3HOCA.

8.16. ABoHeHT, 3akntoyas [loroBop, BblpaXaeT CBOe cornacue Ha 3anpoc (cbop), nonyyeHve un obpaboTky OnepaTopoM CBeAeHWI U
AaHHbIX, BKMo4asa cBefeHns o6 ABoHeHTe, Heobxoammble OnepaTtopy, B TOM 4Yucne (HO He OrpaHuM4MBasiCb) B LiENsX MCMOMHEHWS
OnepaTtopoM BO3MOXEHHbIX Ha HEro HOPMaTUBHBIMW MPAaBOBLIMK aKTamy 06S3aHHOCTEN (B YacTHOCTM B cdepe MpOTMBOAEWNCTBUSA
neranusaumm (OTMbIBaHWIO) OOXOO0B, MOMYYEHHbIX MPECTYMHbIM MyTeMm, W duHaHCMpOBaHMIO Teppopuama). 3anpoc (cbop) u
rnonyvyeHne ykasaHHbIX CBEAEHWA W [aHHbIX MOXeT ocywecTBnaTbess OnepaTopom, B TOM 4ucne U3 [OCyAapCTBEHHbIX,
MYHULMNAnbHbBIX U MHBbIX MHPOPMAaLMOHHbBIX CUCTEM U PECYPCOB.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpenensaTb yCcnoBWsi OKasaHus Ycnyr, B TOM u4ucne TapudHbIX NNaHoB, MNOCPeACTBOM BBEAEHWS HOBbIX TapudHbIX
nnaHos/Ycnyr nwvunn BHECEHUS U3MEHEHVS B AENCTBYIOLLME YCNOBUA OkasaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM HacCTOSALMMU
Ycnosuamu nopsigke.

9.2. MNpuoctaHaBnuBatb C cobniogeHMEeM 3akoHOAaTeNbHO YCTAHOBIEHHOW npoueaypbl OkasaHue YCnyr B cryyae HapylueHus
ABOHEHTOM NpaBui, YCTAHOBIEHHbIX HACTOSLLMMU YCnoBusiMu (JJoroBopom), B TOM YMCIEe HapyLLEHUsi CPOKOB onnaTbl Ycnyr, a paBHO
npu HecobmniogeHMn AOOHEHTOM HOPMAaTUBHbLIX MNPaBOBbIX aKTOB B 00MacT CBsi3W - BMNOTb A0 YCTPAHEHUs HapyLlleHWn.
MprocTaHoBnNeHMe okasaHusi YCryr npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOcTM rocygapcTBa u obecneveHusi
npaBonopska BO3MOXHO M OCYLLECTBIAETCA TONbKO B Cry4yasix U B nopsake, yCTaHOBIEHHOM 3aKOHOAATENbLCTBOM O CBA3M.

9.3. B cnyyae HeucnonHeHns AGOHEHTOM 00a3aTenbCTB Mo onnarte YCnyr B CPOKW, yCTaHoBMeHHble B [JoroBope, Onepatop Brnpase
B3bICKaTb 3a40JPKEHHOCTb MO UCMOMHUTENBHOW HaAMUCKU HoTapuyca.

9.4.Tpn  4pesBblYalHbIX CUTyaLUUsaX MNPUPOOHOrO WU TexHOoreHHoro xapaktepa OnepaTop B nopsgke, onpeaeneHHoM
3aKoHodaTenbCTBOM, BnpaBe BPEMEHHO MpekpaTWTb WU OrpaHWYMTb OKas3aHue ycryr CBA3u. YMONHOMOYEHHble rocyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccum nmeloT npaBo Ha NpuopuTETHOE NOMb30BaHNe ycrnyramu CBA3u.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. NMpepoctaBntb AGOHEHTY Npwu 3aknoveHnn [oroBopa HeobxoaMmyto 1 OOCTOBEPHYH MHopMauuio 06 Ycnyrax, ux nepedxHe um
npaBunax okasanusi, TapudHbIX NnaHax, nopsake M ycroBusX onnatbl YCnyr, MHOpMauUMio O NMOpPsSiAKE U CpPOKax PacCMOTPEHUst
3asBneHns, 0 pekBM3uTax AENCTBYIOLUX NULIEH3WI, Ha OCHOBAHUWM KOTOPbIX OKa3biBAOTCHA YCNyru, a Takke WHYH WHOopMauuio,
npeaycMOTPEHHYH0 AEVCTBYIOLLMM 3aKOHOA4ATeNnbLCTBOM PO,

10.2. OpraHusoBatb 6ecnnaTHOe 1 KpyriocyTOYHOE KOHCYNbTUPOBaHMWE NO BOMpPOCaM NoSfb30BaHUst Ycryramm u pacyeToB 3a Ycnyru,
B T.4. NpegocTaBnaTe MHopMaumio o Tapudax Ha Ycnyrm u coctosiHum JluueBoro cyeta AGOHeEHTa.

10.3. NpuHuUMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NEepcoHanbHbIX AaHHbIX AGOHeHTa M cobnopatb WHble
yCTaHOBINEHHble TpeboBaHUs kK 06ecneveHnto kKoHUAeHUManbLHOCTH cBefeHnin 06 AGOHEHTE.

10.4. Hayatb oka3biBaTb AGOHEHTY Ycnyrn B TeYEHUE cpoka, NpeaycMoTpeHHoro [oroBopom, [1ononHUTENbHBIMK COrnalleHnsiMm u
MpunoxeHuamu k Jorosopy.



10.5. Cobniopgatb ycTaHoBreHHble OnepaTopoM CpOKM M MOPSiAOK YCTPaHEHUs HeucnpaBHOCcTelW B ceTu cBsaA3um Onepartopa,
NPensiTCTBYIOLLMX NOMb30BaHWIO Ycnyramu.

10.6. ObecneunBaTtb B 30He 3KCTPEHHOrO OMOBELLEHNS HaceneHus nepefavy CUrHanoB OMOBELLEHUS U IKCTPEHHOW MHdopMauun o6
OMNAacHOCTSIX, BO3HMKAIOLMX MPU Yrpo3e BO3HWMKHOBEHWS UMM BO3HWMKHOBEHWM YpPE3BblYaHbIX CUTyauui MPUPOAHOrO U TEXHOTEHHOro
XapakTepa, a Takke NpuW BeAEeHWUM BOEHHbIX AENCTBUA WNU BCReaCcTBUE 3TUX OEWCTBWM, O MpaBunax NoBeOEHUS HaceneHuns u
HeobXxoaAMMOCTU NMPOBEAEHUST MepPONpuATUA no 3awwmTte. [daHHaa obssaHHOCTbL ncronHsetcs OnepaTtopomM NOCPEACTBOM LEWCTBUN,
COBeplUaeMbIX B Lensx yCTaHOBNEeHust coeauHeHus ¢ ABOHEeHTCKMM 00opyooBaHMEM UM 3BYKOBOTO COOOLLEHMS 3KCTPEHHOro
OMNOBELLEHMSA B CNy4ae YCTaHOBIEHWUSI TAaKOro COeANHEHUS.

10.7. ObecneunTtb ABOHEHTY BO3MOXHOCTb HEecrnnaTtHoro BbI30Ba 3KCTPEHHbIX OnepaTuBHbLIX Cryx6 nocpencTBoM Habopa eanHoro
HOMepa Bbl30Ba 3KCTPEHHbIX OnepaTMBHbIX CNyX6, a Takke HOMEPOB Bbl30Ba COOTBETCTBYHOLUUX 3KCTPEHHbLIX OMepaTUBHbIX Cryxo6,
YCTaHOBIEHHbIX B COOTBETCTBMU C POCCUMINCKON CUCTEMOM U MITaHOM HyMepaLuu.

10.8. B cnyyae npuBneyexHuss OnepaTtopoM TpeTbero nuua Ans ocyllecTBrneHnss ¢ ABGOHEHTOM-OOMKHUKOM B3avMOOEWCTBUSA MO
BO3BpaTy NPOCPOYEHHOW 3adormkeHHocTM, OnepaTtop unu nuuo, AeNCTByloWEee OT €ro MMeHN 1 (MNu) B ero uHTepecax, yseaomnser
06 atom ABOHeHTa-4OIMKHUKA B TedYeHne TpuauaTh pabounx AHen nyTem HanpasneHus Mo noyte 6eCKOHBEPTHBIM OTMPaBIEHUEM UMK
NpoCTbIM NMCbMOM COOTBETCTBYHOLLIErO YBEAOMIEHNS.

PazgenV. CtoumocTb ycnyr n nopsiaoK pac4yeTtoB

CrtaTtba 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyrn, EgnHnua Tapudmkaumn Yenyr yctaHasnmeatotcs OnepatopoM CamMoCToATeNbHO B TapudHbIX nrnaHax,
AONONHMTENbHbLIX cornawenns u/mnu Mpunoxennsax k Jorosopy. lNMpu onpegeneHnnM CTOMMOCTU coeauHeHus (Mpu NOBPEeMEHHOM
ydyeTe) HenonHas EpuHuua Tapudmkaumm Ycnyr, pasmep KOTOPOW COCTaBrnsieT NOonoBuHy wnn 6onee nonoBuHbl EanHMLbI
Tapudukaummn Ycnyr, yunteiBaeTca kak nonHas EguHuua Tapudwvkauun, a HenomHas EpuHuua Tapudukaumu, pasmep KOTOPOW
cocTaBnsieT MeHee NonoBuHbLI EQMHMLEI TapudmKaumm, yunTeiBaeTcsa kak nonosuHa EauHULbLI Tapudmkaumm Yenyr.

11.2. NHdopmaLuusi o OercTBYOWMX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefocTaBnsieTcsa B MecTax
pabotbl ¢ ABOHEeHTaMy 1 PO3HUYHOM peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B Tom vncne Ha Cante OnepaTtopa.

11.3. MNpwn 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMY YcnoBuamn ABOHEHT ykasbiBaeT BblOpaHHbIN UM U3 Npeanaraembix
OnepaTtopom TapudHbIn nnaH, KOTOpbI CTAHOBUTCHA HEOTbEMIEMOM YacTbio [lorosopa.

Cratbs 12. MeTop pacuyeToB

12.1. NpvMeHMMbIA Npu okasaHuW Ycnyr MeTo[ pacyeToB ykasbiBaeTcs B [loroBope, [lononHutensHom cornaiueHuu, MNpunoxeHnn k
Horoeopy w/vnu TapudHom nnaHe. OcHOBaHWSA NpUMeHeHUss meToaa onpeaenstotcs OnepaTopom M ycTaHaBnuBakTCA B TapudbHbIx
nnaHax, lMpunoxeHuax u/vunn [ONONHUTENBHBIX COrnaweHusix Kk [oroBopy, a Takke [oBoASATCA A0 cBefeHus ABOHEeHTa WHbIM
cnocoboM. OnnaTta MOXeT NPOU3BOAUTBLCHA HANUYHBIMU AEHEXHBIMU CPeACTBaMU U 6e3HaNNYHBIM CNocoOoM.

12.2. ABaHcOBbIN MeToA pacyeToB. [Ipyn aBaHCOBOM MeTode pacyeToB YCnyrn okasbiBaloTcsd B 06beme BHeCeHHbIX AGOHEHTOM
OeHeXxHbIX cpeacTB. AGOHEHT 00 Hayana okas3aHus YCnyr BHOCUT aBaHC (nnatex) Ha cBon JluueBow cyeT, obpasytowmii Ha Jluuesom
cueTe onpegensieMbii OnepaTtopom MONOXUTENbHBIN OCTaToK. PacyeTbl ¢ AGOHEHTOM MPOM3BOASATCA 3a (PakTUYECKM OKa3aHHble B
PacuyeTHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMMbl aBaHCOBbIX NnaTexen onpeaensoTcs cammm AGOHEHTOM, Ucxoasa n3 npegnonaraemoro obbema NnoTpebneHns 3akasbiBaeMbIX
Ycnyr u BbibpaHHoro TapudHoro nnaxa.

Mpu 3akntoveHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBAHCOBLIN NaTeX B CymMe, onpeaensieMon BblopaHHbiM TapudHbiM nraHoM,
JononHutenbHbiM cornawennem w/wnu lNMpunoxennem k Jorosopy, nocne yero OnepaTop HavMHaeT okasblBaTb eMy Ycnyrn no
OoroBopy.

Onepatop Bnpase orpaHnuntb O6BLEM NpeaocTaBnsembiX YCnyr Unv nomHOCTbLIO NpeKkpaTuTb npegoctaBneHne Ycenyr AGOHEHTY npu
noctynnenmn B ACP Onepatopa wHgpopmaumm 06 oTcyTcTBMM Ha JlnueBom cyete AOOHEHTa MOMOXMUTENBHOrO OCTaTKa.
Bos3obHoBNEeHNe npepocTaBneHus Ycnyr npousBOAMTCS Mocne nocTynneHuss Ha cyeT Onepatopa vnu YMNOMHOMOYEHHOMY nuvLy
04YepenHOro aBaHCOBOIO NraTexa, 00pa3syHoLLEero NoNoXUTENbHbIA OCTaToK Ha JlnueBom cyeTe.

Onepatop B uenax obecneyeHus ucnonHeHuss AGoHeHTOM obsizatenscTB no [doroBopy BrpaBe YyCTaHaBMNMBaTb HECHWXaeMbli
NONOXUTENbHbIA OCTaTOK Ha JlnueBom cyeTe ABOHEHTa B 3aBUCUMOCTU OT NepeyHsi, o6bema Ycnyr n TapudHoro nnaHa, BbibpaHHOro
AboHeHTOM. OnepaTtop BrpaBe orpaHnynTb OO6bem npenocTaBnsieMbix YCNyr Unu NofiHOCTBIO NPekpaTuTb NpefocTaBrneHne Ycnyr
ABoHeHTy B TOM cnyyae, ecnu octatok Ha JluueBom cyete AGOHEHTa [OCTUraeT HeCHWXKaemoro ypoBHs. BosoGHoBnewune
npefocTaBneHus Ycnyr npousBoauTcA nocne nononHenusa JluueBoro cuyeta AOOHEHTa [0 CyMMbl, MPEBbIWAKLWEN YpPOBEHb
HeCHWXaeMoro octaTtka. MiHdopmaumio 0 HeCHMXaeMoM MoNoXuTenbHOM octaTke AGOHEHT MoxeT nonyuutb y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnate NOCPEACTBOM OTMOXEHHOro nnatexa AOOHEHT npousBoauT
onnaty 3a cakTudecks okasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HaAcTosWMMKU YcnoBusiMn B TeuveHune 20
(oBaguaTtn) oHeM c MoOMeHTa BbicTaBneHusi cyeta Onepatopom. Onnata nNpov3BoAWUTCS B COOTBETCTBMM C NepevyHeM, ob6bemom
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHoMm.

CymMa K onnaTe 3a hakTU4ecKkn okasaHHble Ycnyru onpegensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NMUMUTLI (Mpedenbl) kpeauToBaHusa B Lenom ang Jlnuesoro cyeta ABoHeHTa w/vnv AN OgHOro
ABOHEHTCKOrO Homepa M3 BblgeneHHbix AGOHeHTY no ogHomy [loroBopy, npu OOCTMXKeHUM KoTopbix Onepatop umeeT npaBo
OrPaHNYNTbL UMM NPeKpaTUTb okasaHue Ycnyr no JlnueeBoMy cyeTy wunu Takomy AGOHEHTCKOMY HoMepy (ABGOHEHTCKUM Homepam),
COOTBETCTBEHHO, U/UIN BbICTaBUTb BHEOYEPEAHOW CYET 3a (aKTUYECKM OKasaHHble YCnyru, KOTOpbI A0MmKeH ObiTb onnayveH B CPOK,
ykasaHHbIi OnepaTopom. BHeouepegHon cyeT MoOXeT ObiTb BbICTABMEH 3a MNEpPUOL BPEMEHM, MPOAOIHKUTENBHOCTHIO MEHbLUEe
PacuyetHoro nepuoga. lMpu He nocTynneHun B cpok Ha cyeT OnepaTtopa wvnv YMNONMHOMOYEHHOMY fULY [OEHEXHbIX CPeAcTs,
[OCTaTOuHbIX Anst onnaTbl okasaHHbiX Ycnyr, Onepatop BnpaBe orpaHnyinte O6beM npegocTaBnsieMblX YCNyr WM MOMHOCTbIO
npekpaTUTb nNpefdocTaBneHne Ycnyr [0 MOCTYMMEHWs COOTBETCTBYHOLLMX [OEHEXHbIX cpeacTB Ha cuyeT OnepaTopa wnu
YnonHomoyeHHoMy nuuy. Pasmep numuTa (npegena) kpeaMToBaHUs MOXeT onpedensatbcd OnepaTtopoM B 3aBMCUMMOCTM OT NepeYHs,
obbema n ctonmocTu (TapmdHOro nNnaHa) Ucnonb3yembiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynnenms Ha cyeT Onepatopa wnu YMOMHOMOYEHHOMY IULY W3MULIHWX CYMM, YhnaveHHbix AOOHEHTOM mno
BbICTaBIIEHHOMY CYETY, yKasaHHble W3MWLIHUE CYMMbl UCMONb3YHTCS ANS pacyeToB 3a YCnyru, oka3aHHble OnepaTopom 3a WHON
Pac4yeTHbIVi nepuoa.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCS NOCPEACTBOM COYETAHMS aBAHCOBOIO U OTIIOXEHHOIO MnaTexa.



CrtaTtbsa 13. CyeT 3a Yenyru

13.1. Onepatop exemecsa4Ho B TedeHue 5 ([19Tn) KaneHOapHbIX AHEW C MOMEHTa OKOH4YaHusi PacueTHoro nepuopa BbiCTaBnsieT
ABOHEHTYy cyeT Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBnseTcsa 6e3ycrnoBHblM noateepxaeHnem dakta n obbema
OKasaHHbIX Ycrnyr 3a PacyeTHbIn nepuoga.

13.2. Onepatop B TeveHue 10 (JecAaTn) gHew ¢ faTbl BbICTaBNEHNA cHeTa npeaocTaBnseT ero AGOHeHTy cnocobom 1 (Mnun) no agpecy,
cornacosaHHOMY npu nognucaHun [lorosopa. B cnyyae ecnvm ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBneHus
cyeTa, TO CornacoBaHHbIM CMOco60M 1 (MNK) aapecoM NPeaoCTaBeHNs cHeTa ABNSETCH AMEKTPOHHbLIN aapec NepcoHNGULMpoBaHHON
cuctembl camoobenyxusaHua Onepatopa, Yepes koTopyto AGOHEHTOM OCYLLECTBRSETCA AOCTYN K cBeAeHUAM 06 okasbliBaeMblX emy
Ycnyrax, pacyetax ¢ OnepaTtopom n nHon nHpopmauun (JIndHbii KabuHeT).

13.3. CueT pomxeH ObiTb onnadvyeH ABOHEHTOM B TeYeHMe CpOKa, YKa3aHHOroO B TaKOM CYeTe, €CnM MHOW CpPOK He corracoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He SIBMAETCS OCHOBaHMEM ANs OTkasa oT onnatel AGoOHeHTOM Ycnyr unm
OCHOBaHWeM A1 NONy4YeHnss OTCPOYKW, PAaCCPOYKY Mo onnare.

13.4. MNpw AONONHUTENbHBLIX NOAKMIOYEHNAX ABOHEHTY BbLICTABNSETCA CYET, BKMoYaLWwmii B cebs nnaty 3a npegocTasnexHne gocTtyna
K ceTu cBAsm OnepaTtopa (ecnv NpMMeHUMO), aBaHCOBbIM U Apyrne nnatexu. OnepaTtop Bnpase He npefocTaBnATb ABOHeHTY Ycnyru
[0 NOCTYNeHNsi COOTBETCTBYIOLLUX CYMM Ha pacyeTHbIn cueT OnepaTopa Unm Ha pacyeTHbIM cyeT/B Kaccy YNOMHOMOYEHHOro nuua.
13.5. N3BeweHus, ysegomnenusa n gpyrue oduumansHele matepmansl Onepatopa MoryT 6biTb MOMELLEHbI B kKavecTBe MHgopmaumm
06 Onepatope, npegoctaBnsiemon ABOHEHTY, Ha cTpaHuuax coobuieHnn cueta u/wnu B JlnuHom kabuHeTe. CornacoBaHHbIM MexXay
OnepaTtopoM 1 ABoHeHTOM cnocobom HanpasneHuss ABOHeHTY oduumansHon MHdopmauum Onepatopa B 3TOM Criydae cumtaeTcs
cnocob npepocTaBneHns cuyeta, onpedeneHHbln B [loroBope, B mnopsake, YCTAHOBMEHHOM B MyHKTe 13.2 HacTOSALWMX YCRoBWN.
Ycnosua nomnb3oBaHUs JIMYHbIM KabWHETOM OMpedensioTcsd COOTBETCTBYIOLUMM COrfalleHveM. YBedoMIeHusl, HanpasfseMble
OnepaTopoM uAM nULOM, AEWCTBYIOWMM OT ero MMeHu u (Mniu) B ero uHTepecax, ABOHEHTY-AOMKHWMKY B Lensx Bo3BpaTa
NPOCPOYEHHON 3aJ0MMKEHHOCTN, BKMNOYasA YBeAOMIEHMS, ykasaHHble B n. 10.8 HacToswmx Ycnosuir, MOryT ObiTb MOAMUCAHbI C
MCMonb3oBaHneM hakCMUITLHOrO BOCNPOU3BEAEHNS NMOANNCK YNOMHOMOYEHHOro nuua.

Cratbs 14. Onnarta Ycenyr

14.1. Pacyetbl Mmexagy OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B PyONsx.

14.2. MOMEHTOM MWCNOMHEHNA AeHexHoro obsAsatenbcTBa ABOHeHTa CUMTaeTCs MOMEHT BHECEHUS COOTBETCTBYIOLLMX AEHEXHbIX
CpeacTB Ha pacyeTHbIn cyeT Onepartopa Mnu Ha pacyeTHbIN cHeT/B Kaccy YNOMHOMOYEHHOrO nuua.

14.3. AGOHeHT npousBoauT onnaTty 3a Ycnyrm ¢ ykasaHnem Jlnuyesoro cyeta AGOHeHTa, COOTBETCTBYHOLWMX ABOHEHTCKMX HOMEPOB.
Ona uenen pacyeTa 3a oOkasaHHble YcCrnyrm wucnonb3dyeTcsa TOT Tapud, KOTOpbIM AeicTBOBall Ha MOMEHT YCTaHOBMEHMWS
COOTBETCTBYIOLLErO COEANHEHNS.

14.4. CTOpPOHbI NpPULWNM K COrMalieHuto, 4YTO cyeTa-hakTypbl He COCTaBnsalTCsa Mpu ucrnonHeHun [oroBopa ABGOHeHTam, He
ABNAIOWMUMCSA HanoronnartenbluMkaMmy Hamnora Ha [[o6aBneHHylo CTOMMOCTb, U ABOHeHTaMm, OCBOOGOXOEHHBbIM OT WCMOMHEHUS
06sA3aHHOCTeN HanoronnaTtenbluMka, CBA3aHHbIX C UCHUCIIEHMEM U YNaTon Hanora Ha o6aBneHHylo CTOMMOCTb.

Pasnen VI. MNpouune ycnosus

CrtaTtbsa 15. Nopsagok npeAbLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacust unm crnopsbl, KOTOpbI€ MOTYT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTMW, YPErynMpoBaThCs NyTeM NEpPeroBopoB.

15.2. Ecnn cornacue no kKakMm-nvbo npuynHam He BygeT OOCTUTHYTO B xo4e AocyaebHoro yperynupoBaHust (MOMMMO MeperoBopoB
obsa3aTenbHO BKtovaroLero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM PP «O ceasn» npegbsasrneHne AGOHEHTOM NpeTeH3umn
n ee paccmotpeHve OnepatopoM) B cyaebHOM nopsigke Bce crnopbl Mexay Onepatopom u AGOHEHTOM - HOPUANYECKUM
nuUoM/MHAMBMAYANbHBIM NPEeANpUHUMATENEM paccMaTpuBaloTcs B apbuTpakHoOM cyae no MecTy Haxoxgenuss OnepaTopa, u3
[eATensHOCTM KOTOPOro BblTekaeT cnop. PaccmoTpeHne cnopoB mexay OnepatopoM u AGOHEHTOM-(PU3NYECKUM NULIOM (NoTpebuTenem)
Npoun3BOANTCH B CyAE B COOTBETCTBMU C OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucrnonHeHve WNN HeHagrexalwiee WUCMONHEeHne npUHATBIX Ha cebs ob6s3aTenbCTB CTOPOHBI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 00s13yeTcsi BO3MeCTUTb AOOHEeHTY yuiepb, MpUWYMHEHHBbIN eMy BWHOBHbBIMW AevicTBusMu OnepaTtopa B xoAe
ncnonHeHusi lorosopa, ecnv NHon pasmep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH AeNCTBYIOLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMNOMHOW UM HECBOEBPEMEHHOI onnaTekl Ycnyr ABOHeHT ynnaymeaeT OnepaTopy HEYyCTONKY B pasmepe 1
npoLieHTa CTOMMOCTW HeomnnayeHHbIX, ONnavyeHHbIX He B MOMIHOM obbeme UM HeCBOEBPEMEHHO OMnMayeHHbIX YCnyr 3a kaxabli AeHb
NPOCPOYKM BMNIIOTb A0 OHS NOralleHns 3a0IMKEHHOCTH, HO He Bonee CyMMmbl, NOANexallen onnare.

16.4. CTopoHa, He MCNOMHMBLUAA UNu HeHaanexawymM obpasom ncrnonHveLias obasarenscTea no [Jorosopy, HeceT OTBETCTBEHHOCTb,
€CNMM He [JOKaXeT, YTO Haanexallee MWCMOfHEeHWE OKa3arioCb HEeBO3MOXHbIM BCMEACTBME AEWCTBUMSA HENpeofonuMONn cunbl (T.e.
ypesBblyaiHbIX W HEenpeaoTBpaTMMbIX MNPU  AaHHbIX  YCNOBUSIX OOCTOATENbCTB), HAXOASALWENCH BHE KOHTPOMNS CTOPOH U
HenocpefCcTBEHHO MOBMNUSABLUEA HA BO3MOXHOCTb MCMONHeHUst o6sa3atenscTB. [py ypesBblYaHbIX CUTyauMsx MNPUPOAHOTO U
TexHoreHHoro xapakrtepa OnepaTop B COOTBETCTBMWM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO npekpalwiaTe WM orpaHnynBaTh
ABOHEHTY OKka3aHue Ycnyr.

16.5. Npn BO3HUKHOBEHMUN 06CTOATENLCTB HENPeodonMMoN cunbl (“dpopc-maxop”), cTopoHa no [oroBopy, He UMetoLas BO3MOXHOCTM
BbINOMHATL 06513aHHOCTM No [loroBopy, AOSMKHA He3aMeanuTenbHO HanpaBuTb APYro CTOPOHE YBEAOMIIEHME O CIy4YMBLUEMCS, O
npuyMHax CIly4YMBLUEroCH, C CCbUIKOW Ha [OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
NOATBEPXKAAOLMI HanNuyMe 1 NPOAOIHKUTENbHOCTb AeNCTBUS 06CTOATENbCTBA HENPEOAONMMOW CUTbI.

16.6.B Tom cnyyae, ecnu AnA OTAenbHbIX kaTeropuii ABGOHEHTOB 3aKOHOM MpedycMOTpeHbl obs3aTenbHble npasuna,
yCTaHaBNMBaoLMe NHble OCHOBaHWA U Npederbl 0TBETCTBEHHOCTN OnepaTtopa No CPaBHEHUIO C M3MOXKEHHLIMW B HAacTOsLLEN CTaTbe,
TO B OTHOLWEHWN Taknx ABOHEHTOB MPUMEHSIOTCA MpaBuna, YCTaHOBMIEHHble 3akoHOM. B cnyvae, ecnu oTAenbHble MOMOXEHWA
HacToAWwMX YCnoBWiA B COOTBETCTBUWM C 3akoHoAaTenbCTBOM P® HenpumeHuMmbl ONsi Kakom-nubo kaTeropum ABOHEHTOB, Takve
NonoXeHns He nognexar NPUMEHEHNo ANst AaHHOW KaTeropu AGOHEHTOB.



Cratbs 17. BHeceHue nuameHeHu B nepeyveHb Ycnyr, HacTosiwme YCNoBUs U UHbIe ycnoBusi [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHoOM OnepaTopoM MopsiAake M3MeHWUTb UCMOfb3yeMblii nepeyeHb Ycnyr, ABOHEHTCKMI Homep
n/vnun TapudHein nnax, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBEHME.

17.2. OnepaTop BrpasBe BHOCUTb NPEASIOKEHNS MO W3MEHEHMI0 W AOMOMHEHUo HacToswmx Ycnosui, [orosopa. W3meHeHune
HacToAwwmx Ycnosui, [loroBopa odopmMnsaeTca nyTem 3akmoyveHus AOMOSMHUTENbHOIO COrnalleHns B MUCbMEHHoW dopme.
3aknioyeHnemM OOMONHMTENbHOTO COrMalleHns B MUCbMEHHOW dopme npusHaeTcs obmeH CTopoHamwu AOKYMeHTamMu, a Takke
coBeplueHne ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUI, coBepLUEHHbIX AGOHEHTOM C MCMONb30BaHMEM NEPCOHNMULMPOBAHHOW CUCTEMBI
camoobenyxmeanus OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 NOPSAOK OCYLLECTBNEHUSA KOHKNMIOAEHTHbIX AENCTBUN
MoxeT onpeaensatbca Onepatopom B NPeasioKeHUsX no N3MEHEHMIO U AONOMHEHWI0 HacTosawux Ycnosun, [loroBopa. YcTaHOBReHne 1
n3ameHeHne TapuHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCNyrM U WHbIX LEHOBbIX YCMOBUMMN MNPOU3BOAMTCA B MOPSAKe,
npegycMOTPEeHHOM M. 17.3 HacCTOALLMX Y CNoBui.

17.3. OnepaTtop Brnpase, B nobom crnyyae, ycTaHaBnvMBaTb CaMOCTOSTENbHO TapudHble nnaHbl, @ Takke ycTaHaBnueaTe W/WMnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpedensTs WHble LIEHOBbIE YCNoBusA npegoctasneHus Ycnyr. Onepatop ussellaeT
ABOHEHTOB O BBEAEHUW YKa3aHHbIX M3MEHEHWI He MeHee YeM 3a 10 kanen4apHbIX AHeV A0 MOMEHTa BCTynneHns ux B cuny Ha Cavite
Onepatopa, a Takke Yepe3 CpeacTBa MaccoBoOW MHopMauun, ykasaHHble Ha Carnite OnepaTopa, B criyyae ecrnum Takas o6s3aHHOCTb
Onepatopa npegycmoTpeHa AeWCTBYIOLWMM 3akoHogaTenbcTBoM P®. [lononHuTenbHble yBEAOMMAEHUS MOMyT HanpasnsTbCA WMHbIM
crnocoboMm. MHdopmmnposaHne ABGOHEHTOB-OpUANYECKUX nuL, 06 n3mMeHeHnn TapudoB Ha Ycnyru Npon3BoanTCa NyTeM pasMeLleHns
COOTBETCTBYOLLNX U3BELLEeHMn Ha cante OnepaTopa, ecnu MHon cnocob He cornacoBaH cTopoHamu. OnepaTop Bnpase HanpasnATb
ABOHEHTaM [ONOMHUTENbHbIE N3BELLEHNS B COOTBETCTBMWN C HAaCTOSALLMM MYHKTOM, B TOM 4ucne nyTeM pasmelleHus uHgpopmaummn B
cyeTax 3a OKasaHHble Ycnyru. VsBeleHne Takke OCYLEeCTBASETCS B MecTax obcnyxwuBaHns AOOHEHTOB B Criydasix, eCrnv Takon
cnocob n3BeLLeHns NPeAyCMOTPEeH B KayecTBe 0653aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsAKe ONpeaensTe U UMEHATb NepeyveHb YNONHOMOYEHHbIX ML,

CrtaTtba 18. MNpekpaleHne [lorosopa

18.1. AGOHEHT BrpaBe 0TKa3aTbCs OT AanbHewwero ncnonHexHms orosopa, nponsseasa ¢ Onepatopom pacyeTsl no [JoroBopy 1 nogas
cooTBeTCTBYytoLee 3aaBneHne Onepatopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObITb 3asBreH B OTHOLLUEHWU UCMOMb30BaHWS OOHOro Mnu
Heckonbknx AGOHEHTCKNX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLEN YaCTW.

18.2. OtcytcTBME Mcnonb3oBaHus AGOHEHTOM ycnyr TenedoHHow cBA3u B TedeHue 10 (gecsitn) net npu3HaeTcsi O4HOCTOPOHHUM
oTka3oM ABOHeHTa OT AarnbHewnLero ncnonHeHnst jorosopa B Yactu ycnyr tenedgoHHon cBa3u. Ecnmn no ucredeHnn ykazaHHoro cpoka
ABOHEHT NpoAormKkaeT Nonb3oBaTbCst ycnyramu TenedoHHon ceasn u OnepaTop npepoctaBnsieT AGOHEHTY TaKyld BO3MOXHOCTb, TO
pevicteme [JoroBopa npoporkaetcs. B [JoroBope, TapudHbix nnaHax Wnv AOMOMHUTENbHBIX COrnawleHuax K JoroBopy MoryT ObiTb
YCTaHOBMEHbI MHblE CPOKN U YCINOBUS OAHOCTOPOHHEro oTka3a ADOHeHTa OT AanbHeunwero ucnonHeHusa [oroBopa, B 3TOM criyyae
pacTtopxeHue [loroBopa ¢ AGOHEHTOM OyAET OCYLLECTBNATLCA HA TEX OCHOBaHUAX, KOTOPbIE HACTYNAT paHbLUe.

18.3. [loroBop npekpaLlaeT cBOe OeNCTBME B Ccriyvae npekpailieHns y AGOHeHTa npasa BriageHust u(unu) nonb3osaHus NomeweHem
C MOMeHTa nony4deHns Onepatopom yBegomneHns ot AGOHeHTa O npekpalleHny npasa BnageHus n(nnu) nons3osaHuns NomelueHnem
unun obpalleHus HoBoro Brnagensua MNomMelleHns o 3aknoyeHun [Jorosopa.

18.4. C momeHTa oTka3za AGoHeHTa OT ucnonHeHuss [loroBopa unu pactopxeHus [JoroBopa no Apyrum OCHOBaHWUsIM, obs3aTenbcTBa
CTOPOH CYMTaTCH NpeKpaLLeHHbIMY 3a UCKINoYeHneM 065a3aTenscTB AGOHEHTa, CBA3aHHBIX C ONaToN OKa3aHHbIX, HO HE OMNMayYeHHbIX
Ha MOMEHT pacTtopxxeHus [loroBopa Ycnyr. OcTaBLiasics nocre ncnonHeHns AGoOHeHTOM 06s3aTenbCTB MO onraTte okasaHHbIX Ycnyr
cyMMa pasHuubl Mexay onnaveHHon no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxXeHusi [joroBopa Ycnyr
Bo3BpaLlLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM cnocoboM 1 NO yKas3aHHbIM UM PEKBU3UTAM.

18.5. MNMpwn oTkase AGoHeHTa oT ucnonHeHusa [orosopa Onepatop Bnpaee TpeboBaTb 0T ADOHEHTa NnaTty 3a NPeAOCTaBEHHbIV AOCTYM
k cetn OnepaTopa B NOSTHOM O6beme MO yCTaHOBIEHHbIM Tapudam.

18.6. B cnyyae npuHATMA peweHus o6 oTkase AOOHEHTy B BO3BpaTe pasHuubl Mexay onnaveHHon no [loroBopy cymmon wu
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr (octaTka aBaHca), npegycmoTtpeHHoro n. 11 c1. 7 ®depepanbHoro
3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTBMU neranu3aumn (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeMm, U
uHaHcupoBaHutio TeppopuamMay, Onepatop HanpasnsieT AGOHEHTYy WHGOpMauul O AaTe W MNPUYMHAX ero MNPUHATUS OOHWUM U3
cnegylowmx crnocoboB: MOCPEACTBOM CMC-COODLLEHMS WM MUCbMa, OTNPABIIEHHONO MO 3MIEKTPOHHOW Mo4vTe (Npy  Hanuyum
TEXHWYECKOW BO3MOXHOCTHM), MMBO NUCbMa, OTNPaBEHHOro No agpecy permctpauun AGOHeHTa.



