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Paspen|l. OOwue nonoxeHus

CrtaTtbsa 1. O6bnacTb npMMeHeHus

1.1. HacToswme Ycnosus okasaHus ycnyr TenedOHHON CBA3M MO (UKCMpoBaHHbIM cetam MTC (ganee vmMeHyloTcsa — Ycnosus)
paspaboTaHbl B COOTBETCTBUM C 3akoHoAaTensctBoM Poccuinckon ®egepauum 1 perynmpyoT OTHOLLEHWUS MO OKa3aHUKo yCnyr MECTHOW,
BHYTPM3OHOBOW, MEXAYropoaHon, MexayHapogHon ceasu MTC (manee — Ycnyru): cepBucHoe, WMH(OPMaLUOHHO-CNPaBOYHOE
obcnyxuBaHne n ap. Hactoswme Ycnosust yctaHaenmsatoTcst OnepaTtopoM CamoCToATENbHO, ABAAOTCA Ny6nmyHon odepTto n MoryT
6bITb MPUHATEI ADOHEHTOM He MHaye Kak nyTem NpUCOeANHEHUS K HAM B LIENOM.

1.2. onoxeHns HacToAWwmMX YCIOBUI He pPacnpoCTPaHATCS Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C MpuobpeTeHnem
ABoHeHTCcKkOoro o6opyaoBaHums.

1.3.Ycnyru ceasm MTC He moryT 6biTb ncnonb3oBaHbl AGoHeHTOM 6e3 [lononHutensHoro cornatueHus ¢ OnepaTtopom Ansd NpoBeAeHus
noTepen, rornocoBaHni, KOHKYPCOB, BUKTOPUH, PEKNaMbl, ONPOCOB, OCYLUECTBMNEHNS MacCoBbIX U (M) aBTOMATUYECKNX TenedOoHHbIX
BbI30BOB B CETU CBA3M 06LLEro nonb3oBaHUs (ganee - MaccoBble Bbl30Bbl), MaCCOBbIX PacChINIOK COOBLEHNI, a Takke He MoryT BbiTb
ncnonb3oBaHbl ABoHeHTOM 6e3 [ononHutenbHoro cornaweHuss ¢ Onepatopom, ecnn ABOHEHTOM MCMoNb3yeTcs BUpTyanbHas
TenedoHHaa cTaHuMs, UNW ycnyrm cBA3M Heobxoaumbl ABOHEHTY pANns ycTaHoBKM 06OOpydoBaHWA B LEMsX opraHusaumu
ABTOMaTU3NPOBaHHBLIX LIEHTPOB (ecnu opraHusaums n yHKUMOHUPOBaHME Taknx ABTOMAaTM3VMPOBAHHbLIX LIEHTPOB MPUYMHSIET Bpes
OnepaTopy, Apyrum ABOHeHTam n/unu TpeTbnM fnuam), YCTaHOBKM LL030B AN AOCTyna K CeTh 3NeKTpocBsa3n 1 VIHTepHeT-TenedoHnm,
MaccoBOW reHepauun Tpaduka u T.M.

1.4. Ycnyru cBasu npegoctasnstotca OnepaTtopom Ha OCHOBaHWM AeWCTBYOLWMX nuueH3ni OnepaTtopa, B T.4.:

Ne J1030-00114-77/00074128, nata npegoctaenenus: 18.11.2019 (go 01.03.2022 Ne 178568);

Ne J1030-00114-77/00061302, naTta npegoctaenenus: 27.09.2017 (go 01.03.2022 Ne 158899);

Ne J1030-00114-77/00054579, nata npegoctaenenus: 25.07.2016 (go 01.03.2022 Ne 146073),

BblaaHHbIX PefepanbHOn cnyxboi no Haasopy B cdepe CBA3U MHPOPMALIMOHHbBIX TEXHOMOMMIA M MacCoBbIX KOMMYHUKaLMIA. MonHbI
nepeyeHb nuueH3ui pasmelleH Ha Cante OnepaTtopa u JOBOAUTCA A0 cBedeHus ABOHeHTOB B MecTax obcnyxmeaHus ABGOHeHTOB, B
T.4. Npu 3akntoveHun florosopa.

CTtaTtbs 2. TepMUHbI U onpeaeneHns, UCMOSIb3yeMble B HAaCTOALWMX YCrnoBusax

Bce 3aronoBkv pas3fgenos (CTaTen) UCNonb3yHTCs B HACTOALLMX Y CMOBUSX UCKIMKOYUTENBHO Anst yaobcTBa MCNonb30BaHWs (NPOYTEHNS)
NOCINeaHNX N HUKaK He BIUSIOT HA TONTKOBaHUE UX OTAENbHBLIX NMOMOXEHWUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3LHOM OKa3aHuu YCnyr, 3akioYeHHOe B MOpsifike U B
COOTBETCTBUM C HACTOSALWMMMK YCnoBusiMu (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMU C YCroBUsSIMU TapudHbLIM MraHoM).

2.2. ABOHEHT — IopuanyecKkoe NUUo Unu UHAMBMAYanNbHLIA NpeanpuHMMaTEnb, C KOTOPbIM 3aKM4veH AoroBop ob okasaHuu Ycnyr npu
BblaeneHun ans atux uenen AGOHeEHTCKOro Homepa.

2.3. OnepaTtop — lNybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. Mapkcuctckas, a.4, ctp. 1),
OKa3sblBaKLLEe YCIyrn CBSI3N Ha OCHOBaHUM NNLIEH3UIA, SBNSOLLEECA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MECTHOW, MECTHOW C BblAeNIEeHNEM OOMOMHUTENBHOrO abOHEHTCKOrO HOMEpPA, BHYTPU3OHOBOW, MEXAYropoaHOMN,
MEXOYHapOOHOM CBSI3W, W/WNMM UHbIE COMPSPKEHHbIE C HUMW yCryrn, okasbiBaemble OnepaTopoM HEMOCPeACTBEHHO W/unu C
npuvBreYeHnemM TpeTbux nuy (CepBUCHOE, MH(OPMAaLMOHHO-CNpaBoYHoe obcnyxuBaHne u gAp.). Hactoswumu Ycnosusivun
perynupytoTcs TONbKo Te YCnyrn MexayropoaHon 1 MexayHapoaHOW CBA3W, KOTOPble OKasblBalOTCS Ha YCMOBUSIX NpeaBapuTEnbHOro
Bblbopa B kayecTBe OnepaTtopa gaHHbIx yenyr MAO « MTCx.

2.5. TapudHbIN NNaH — COBOKYMNHOCTbL LIEHOBbLIX YCIOBUIA, HA KOTopbix OnepaTtop npegnaraeT Nonb30BaTbCs OAHOM NGO HECKONBKUMU
Ycnyramu.

2.6. PacuyeTHbIn nepuod — Nepuof BpeMeHM, 3a KOTOPbIA onpefensetcs hakTU4eckn MoslydeHHbI U onfadnBaembii AGOHEHTOM
o6beM Ycnyr. Ecnu meHbLUasi NnpoAomknTensHoCcTb PacueTHoro nepmoaa He yctaHoBrneHa OnepatopoM, PacyeTHbIi nepyog cuntaeTcs
paBHbLIM OHOMY MecsiLly.

2.7. NnyHbIn KabuHeT — BebG-cTpaHuua Ha cante Onepartopa, cogepxalwas nHopmaumio O 3akasbiBaeMbix ABOHeHTOM Ycnyrax,
cTaTUCTUYECKYD WHdopMmaumio 06 obbeMe Mony4veHHbIX YCnyr M TeKylem COCTosiHuM JlvueBoro cuyeTa, OOCTyn K KOTOPOW
OCYLLIECTBNSAETCS C NMOMOLLbIO0 ayTEeHTUPUKALUMOHHBIX AaHHbIX (YHUKaNbHbIA NOMMH 1 naporb). JIormH u napone Ans goctyna B JIMyHbIN
kabuHeT BblgatoTcs AGOHEHTY npu 3aknoveHun [oroBopa. JIMdHbIA kabuHET MOXeT ucnonb3oBaTbesl Ans Bblbopa AGOHEHTOM



KOHKpEeTHbIX Ycnyr u [ononHUTENbHBLIX YCNyr, OTka3a OT HUX, a Takke ANs pasMelleHust yBegomrneHus OnepaTtopa, aApecoBaHHbIX
ABOHeHTY. AGOHEHT 06513aH 06ecneunTb COXpaHHOCTL NorMHa 1 napons AGOHeHTa, HeobXoAMMbIX Ans AocTyna B JIMUHbIN kabuHeT.
OenictBus, coBeplueHHble B JInyHOM kabuHeTe, JOCTYNn B KOTOPbLIA OCYLECTBIIEH C UCMONb30OBaHMEM forvHa v naponst AGoHeHTa,
NPU3HaKTCS OENCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM JIMYHO UMW €ro YNOSTHOMOYEHHBIM NpeAcTaBUTENeM OT MMEHU M B MHTepecax
AboHeHTa. Mpu atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCNE HECAHKUMOHWPOBAaHHbIE) AEWCTBUSA TPETbUX MWL,
MMEBLUMX MecTo B JInyHOM kabuHeTe ABOHeHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHMEM IOrMHa U naponst AGOHeHTa, a
TaKke 3a NOCNeacTeusa Takux Aencteuin. Onepartop Bnpase npegocTtaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWUTL Maponb Ans AocTyna B
JIn4HbIN KabuHET, NpyM 3TOM NOMMH OcTaeTca HeusmeHHbIM. OnepaTtop BnpaBe 6e3 npeaynpexaeHns NPUOCTaHOBUTbL UCMONb30BaHMe
A6oHeHToM JInuHoro kabuHeTa B criyyae pactopxeHus [loroBopa

2.8. NNnueBon cyet — 3anucb B ACP, cnyxawas ans ydyeta obbema okasdaHHbIX YCnyr, NOCTYMMEeHNS U pacxofoBaHUsA AEeHEXHbIX
CpencTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoOXeT GbiTb BblAENEHO HECKOMNBKO JIMLEBbIX CHETOB.

2.9. EguHuua tapudmkaumm Ycnyr — eavHuua maMepeHuss obbema oKas3aHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBnMBaeTCs
Onepatopom.

2.10. AGOHEHTCKUIN HOMep — TerneOoHHbI HOMEep, OAHO3HAYHO onpeaensWwni (MAEHTUMDULMPYIOLLNIA) OKOHEYHbIA 3IEMEHT CETU
CBA3MN.

2.11. TenedoHHbLIA HOMEpP — MOCMEOOBaTENbHOCTL AECATUYHBIX LUdpP, COOTBETCTBYOLWAA TpeboBaHWAM, YCTAHOBMEHHLIM B
POCCUIACKOM CUCTEME Y MITaHe HyMepaLunn Uinn B MeXAyHapoaHOM MiiaHe Hymepauum 3NeKTpocBa3n 0bLuero nonb3oBaHus, cogepxalias
MHOpMaLmo, HeOBXoAMMYIO ANA COBEPLLEHMS BbI30Ba B CETU TenedOHHON CBA3MW.

2.12. AGoHeHTCKOe o6opyaoBaHMe — TEXHUYECKOE CPEACTBO, BKIOYasi NporpaMMHoe obecrneyeHne, ABnsaoLLeecs Nonb3oBaTenbCckuM
(okoHe4YHbIM) OGOpynoOBaHMEM ceTUM CBA3W, MUcronb3dyemoe AOOHEHTOM MNpu MOMb3oBaHMKM Ycryramu, W/wnv KOMMNMEKTyllime u
akceccyapbl K Hemy.

2.13. AGOHeHTCKasi MUHUA — NNHUS CBA3K, coeanHsowas ABoHeHTckoe 060py10BaHNE C OKOHEYHbIM 31IEMEHTOM CETU CBSA3N.

2.14. ABTOMaTM3NPOBAaHHbIN LLEHTP — NPOrpaMMHO-annapaTHbI KOMMEKC, NO3BOMNSAOLMIA NPOBOANTL aBTOMaTU3UPOBAHHBIN NPUEM,
00paboTKy 1 pacchbiniky COOOLLEHMI SNEKTPOCBA3M (B TOM YMCNe OQHOBPEMEHHO MOCTYNMUBLUMX TENEMOHHbBIX 3BOHKOB, COOBLLEHNI No
dakcy u npoyee), a TaKke OCYLLECTBNATbL MacCoOBbI 063BOH.

2.15. ACP — aBTOMaTM3MpOBaHHasi CWUCTEMa pacyeToB, MpeacTaBndAlwas cobon annapaTHO-NPOrpamMMHbIA  KOMMIIEKC,
npefHasHa4YeHHbIn anst obecneyeHnss aBToMmaTnsaunm pacyetoB ¢ aboHeHTamMy uU/unu nonb3oBaTenaMy YCnyr, a Takke Ans yvera u
06paboTkn MHopMaLMK 0 NpefoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YnonHomMo4YeHHOe NULOo — N1LO, YNNaTon B Kaccy/Ha pacyeTHbIA CYET KOTOPOro AEHEXHbIX CpeAcTB ABOHEHT UCMONHSET CBOU
JeHexHble 0bs3aTenbeTBa, Bo3HMKatoLwme nepeg Onepatopom 13 [orosopa. lNepeyveHb Takmx nuy 4oBoanTca Ao ceefeHns AGoHeHTa
B Nopsiake, npeaycMoTpeHHoM n. 11.2. HacToAwmX YCrnoBui.

2.17. Cant Onepartopa — pecypc Onepatopa B ceT VIHTepHET, pa3meLLEeHHbIN No agpecy: Www.mts.ru.

2.18. 3asaBneHue — 3asBneHne 0 HamepeHnn 3aknunTb [oroBop, KoTopoe nogaeT 3asBuTenb B ycTaHOBNEHHON Onepatopom dopme.
2.19. NMomeLwleHne — nomeLleHve, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafaeHWs 1nn Nomnb30BaHus, B KOTOPOM yCTaHOBMNEHo unu byaet
ycTaHaBnuBaTtbcs ABGOHeHTCKoe 06opyaoBaHMe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCcTBeHHMKa
MomelleHnsa Ha yctaHoBKY ABOHeHTCKoro obopyaoBaHus B NomelleHn Ans Luenen okasaHua Ycnyr. HebnaronpusitHble nocneactsus,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3 C HEBO3MOXHOCTbIO NPOAOIKEHNS OKkasaHus Ycnyr, HeceT AGOHEHT.

Pasgen ll. [Mopsagok 3akntoyeHUs v npoaneHus aenctena floroBopa

Crtatba 3. MNopsapok 3aknoyeHns n npoaneHus genctensa [loroBopa

3.1. [loroBop BCTyMaeT B CUIy U CTaHOBUTCSA 00s3aTenbHbIM Ansi CTOPOH C MOMEHTa ero 3akmntodeHus. [Npu 3aknodeHun Joroeopa
AonyckaeTcsa NCnonb3oBaHUe 3NEKTPOHHON noanucy nubo MHOro aHanora co6CTBEHHOPYYHOW NOANWUCK B NOPsSAKe, ONpeaerieHHOM Mo
cornatleHunio CTOPOH U/MIN HacTOALLMMU Y CITOBUSAMMU.

Ecnu nHoe He cornacosaHo ctopoHamu B [loroBope, nocnegHuii CYNTaeTcs 3aknioveHHbIM Ha HeonpeaeneHHbIA CPok.

B cnyyae 3akntoyeHns ctopoHamu cpoyvHoro [loroBopa, ecnvm MHoe He YCTaHOBIEeHO 3aKkoHOoO4aTeNnbCTBOM, €ro AecTBue npoanesaeTcs
KaXXablii pa3 Ha cregyoLnii Nepuoa, paBHbIi NEPBOHAYanbHOMY CPoKy AercTBus [JoroBopa, ecnn AGOHEHT He 3asBuT 06 obpaTHOM He
nosgHee, 4eM 3a ABe HeJenu 40 OKOHYaHMS CpoKa ero 4encTBus.

3.2. Oo 3akntoyeHuns [lorosopa OnepaTop Ha ocHoBaHWK 3asBrenus, nogaHHoro 3asisutenem OnepaTtopy, NPOBOAMT NPOBEPKY HANNYUS
TEXHWYECKOW BO3MOXHOCTM OKasaHua Ycnyr. Mpu nogade 3aseneHnss ADOHEHT npeabaBnseT n K 3asBneHunio npunaraet JOKYMEHTHI,
nepeyveHb KOTOPbIX YCTAHOBMEH 3aKOHOAATeNnbCTBOM, B TOM YMCre KOMWIO AOKYMEHTa, MOATBEpPXAalrolero npaBo BrageHus unv
nonb3oBaHua lNomeleHnem.

3asgButenb B cnyyae HeobxogumoctTu 06s3aH npefocTaBWTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelueHne B
cornacoBaHHOe CTOPOHaMM BpeMsi B LiensiX pa3peLleHnst Bonpoca 0 TEXHNYECKOW BO3MOXHOCTM NpedocTaBneHvs 3asasuTento goctyna
K Ycnyram.

3.3. B pamkax okazaHus Ycnyr OnepaTop ocyluecTernsieT 06paboTky nepcoHanbHbIX AaHHbIX (Banee — MOH), nepegaHHbix AGOHEHTOM
OnepaTtopy B xo4e 3akniyeHusi u/unu ucnonHexus [lorosopa, u ceegeHun o6 ABOHeHTe (kak MOMHOCTbIO, Tak U B YacTU Takux
cBefieHuin), ykasaHHbIX B CT. 53 PefepanbHoro 3akoHa «O cBA3U» (3a ncknoyeHmem nHdopmMaLimm, CocTaBnAaoLen TaHy cBa3n) (ganee
— cBefeHunst 06 AGOHeHTE), B MOPSAKE U HA YCINOBUSX, U3TTOXEHHBIX HUXE.

Onepatop Bnpase ocyLecTBnATb 06paboTky MOH (Bkntovas cBeneHns 06 AGOHeHTe) Ans cneayowmx Lenen:
- OoKa3aHus yCryr CBSA3W;
- oKasaHue ycryr 1 CepBMCOB, HEPa3pbIBHO CBsi3aHHbIX ¢ Ycnyramu OnepaTtopa, BKoYas MHOOPMaLMOHHO-CTaTUCTUYECKUE YCIYTI;
- oKasaHue CEepPBUCHOMN, KITMEHTCKON U TEXHUYECKON noaaepxku ABOHEHTY, BKMNoYas aboOHEHTCKOe U CnpaBOYHO-UHOPMALIMOHHOE
obcnyxuBaHue;
- 3aKINOYeHNsT U UCNonHeHnst [loroBopa, B TOM 4ucie AN uenen, Hepas3pbiBHO CBA3AHHLIX C MCMOMHeHneM [oroBopa, BKo4yas
B3bICKaHVe AeBUTOPCKON 3a40MKEHHOCTHM 3a YCnyru, opraHn3aumio npouecca xpaHeHnsi [1oroBopoB U OrOBOPHOW AOKYMEH TaLUK;
- obecrneveHnss 6e30MacHOCTM U COMPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBSAA3@HHLIX C NMpedocTaBrieHneMm Ycnyr, B TOM
yucne:
— wncnonHeHne OnepatopoM unu ucnonHeHust nepeg OnepaTopom TpeTbUMK nuLaMu obs3aTenbCTB, HamnpaBneHHbIX Ha
ynydeHue Ycnyr;
— npefoTBpalleHne U NpOTMBOAENCTBME MOLLUEHHUYECTBY, HeEXenaTenbHbiM Bbi30BaM, B TOM 4MUClEe 3aBepLUeHUEe TaKux
BbI30BOB C MNpPefoCTaBfIEHNEM OTMOXEHHOrO [OCTyNa K HWM, W PpacnpoCcTpaHEeHWd BPEeLOHOCHOrO MpPOrpamMmMHOro
obecneyveHunsi, CBA3aHHOIO C UCMOMb30BaHWEM YChyT.


http://www.mts.ru/

O6paboTka MNOH (BkNtovas ceegeHns o6 ABoHeHTe) ByaeT ocyWwecTBAATLCA C MCMONb30BaHWEM CPeACTB aBTomMaTtusaumm n/vnv 6es
MCMONb30BaHNSA TaKOBbIX CPEACTB NyTEM COBEpPLUEHUs cregylowmx AencTBuin (onepaumin) — cbop, 3anucb, cuctemaTvsaums,
HakonmneHve, xpaHeHue (B TOM 4WCREe KOMUWM [OKYMEHTa, YOOCTOBEpSOLEero MMYHOCTb), YTOYHeHWe (OGHOBREeHWe, M3MeHeHue),
n3BrneyveHue, UCMosnb30BaHWe, Nepegayda (NpegocTaBnexHne, octyn), obesnuumBaHue, 6110KMpoBaHMe, yaaneHue, YHUUITOXEHNE.

[na goctmwkeHns uenewn, 3asiBNeHHbIX B HacTosileM nyHkTe, OnepaTop BnpaBe nepegatb n/vnu nopydntb o6paboTtky MNOH (Bkntovas
ceefeHuss 06 aboHeHTe) TpeTbM nuuam. MNepedeHb nuu, ocyllecTensowmx obpaboTtky MNAH (Bknovas ceegeHns o6 ABoHeHTe) no
nopyyeHuto OnepaTopa (NMMGo B OTHOLLEHUU KOTOpbIX OnepaTop ocyLlecTBnseT nepenayvy), B COOTBETCTBMM C HACTOALUMM MYyHKTOM, a
Takke agpeca Takux nuy ykasaHbel Ha Cante Onepartopa v goBoasaTcsa Ao ceefeHuss AGOHEHTOB B MecTax obcnyxmBaHus AGOHEHTOB
Onepatopa, B TOM Yncne B MOMEHT 3aknioyeHuns [lorosopa.

Onepatop Bnpase ocyluiecTenATb obpabotky MNOH (Bknoyas ceeaeHns 06 ABoHeHTe) co AHA 3akntoveHus [loroBopa M O MOMeHTa
OOCTWKEHUS 3asABMEHHbIX B HACTOALWEM MyHKTE Lenew, C y4eTOM CpOKOB, MPedyCMOTPEHHbIX AEeNCTBYIOWUM 3aKOHOOATENbCTBOM
Poccuickon depepaunn.

3.4. HeotTbemnemon yvactbio [loroBopa SBRATCA HacTosdwme Ycnosus, BblOpaHHbIn ABOHEHTOM TapudHbI nNnaH, TexHuyeckue
TpeboBaHNs 1 3Ha4YeHUs nokasaternen kadectsa ycnyr cesasn MTC, a Takke ycrnoBus odepT, NPUHATLIX AGOHEHTOM B Nopsake U Ha
YCrnoBusX, YCTaHOBMEHHbIX OnepaTtopom.

3.5. ABoHeHT, 3akntodasa [Jorosop, BbipaxaeT CBOe cornacve Ha 3anpoc (c6op/obHoBneHue), nonyvyeHve n obpabotky OnepaTopom
CBEJEHUA N [aHHbIX, BKNoYasa cBefeHus 06 ABoHeHTe, HeobGxoamMmble OnepaTtopy, B TOM 4ucre (HO He OrpaHvM4MBasiCb) B LENSAX
ucnornHeHna OnepaTopoM BO3MOXEHHbIX Ha HEro HOpMaTMBHBLIMK NMPaBOBbIMU akTamun obs3aHHoCcTel. 3anpoc (cbop/obHoBNEHME) 1
nony4YeHne ykazaHHbIX CBEAEHUI U AaHHBIX MOXET ocyLuecTBNsATbCA OnepaTopom, B TOM YUCTIE U3 TOCYAaPCTBEHHbIX, MyHULMNAMNbHbIX
N VHbIX MHPOPMALIMOHHbBIX CUCTEM, U PECYPCOB.

3.6. OcyLuecTBnAsA MCXOAALWNA TenedOoHHbIA BbI30B B COOTBETCTBUM C YCNOBUAMWU 3akmntoyeHHoro [loroBopa AGOHEHT, C y4yeToMm
TpeboBaHUM OEeNCTBYOLLEro 3akoHoAaTeNnbCTBa, nopyyaet OnepaTtopy nepefaBatb Ha AGOHeHTcKoe obopyaoBaHue nHgpopmaumio 06
AGoHeHTe npu ocywecTBreHnn ADOHEHTOM MCXOAALMX TenedOHHbIX BbI30BOB, NpuHMMaeT Ha cebsa obssaTenbcTBa no onnarte u
npepoctaenexnto OnepaTopy Heobxoaumbix ceegeHui. MNopagok, cToMMocTb (Tapudbl), cCocTas 1 chopmaTt MHpOpMaLIMK, MHbIE YCNOBKS
oKasaHus Takol ycnyru oBoasTca 0o cBefeHust AGoHeHTa B odepTe, pasmelleHHon Ha Carite OnepaTopa, B MecTax paboTbl C
ABOHEHTaMu, MHbIM JOCTynHbIM Ans AGoHeHTa cnocobom. [lononHuTenbHoe cornaweHve o6 oka3aHuu ycrnyru no nepefadve Ha
AboHeHTckoe obopyaoBaHme nHdopmMaunm 06 AboHeHTe no 3anpocy AGOHEHTa MOXET ObITb 3aKkn4eHo nyTem noanucaHns CtopoHamu
Takoro CornatueHus.

B cnyyae, ecnn AGOHEHTOM OCYLLECTBNSAIOTCA MAacCOBbI€ BbI30Bbl, MOPAAOK OKa3aHMS TakOM YCINyrn U ee CTOMMOCTb, PerynmpyloTcs B
JononHuTtensHom cornaileHmnmn mexay AGoHeHToM 1 OnepaTtopomM, KOTOpoe MOXET ObITb 3aKM4YeHO, B T.4. nyTeM akuenta AGOHEHTOM
odepThl, pa3melleHHon Ha Carite OnepaTopa, B Nopsaake, NpeayCMOTPEHHOM YCIoBUSMM ObepThl.

Mopsgok perynupoBaHms oTHoLEeHU CTOPOH NO NOBOAY UCMOMNb30BaHNSA BUPTYarbHOM TeNedOHHON CTaHUMI JOBOAMTCS A0 CBeAEHUS
AboHeHTa Ha Cante Onepatopa, B MecTax paboTtbl ¢ AGoHeHTamn. AGOHEHT 0b6a3yeTcs cobniogaTe TpeboBaHus, NnpeabsaBnsemMble ANs
oKasaHusl YCnyr ¢ Ucnonb3oBaHMEM BUPTyarbHON TeNeOoHHOM CTaHLMU.

Pazpen lll. TepeyeHb, 06LeM 1 kayecTBO YCnyr

CrtaTbsa 4. MNepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OnpeaensdeTcd 3akfYeHHbIMM C HUM [OMOMHUTENbHBIMW  COrNaleHusMn 1
npunoxexHnamn Kk foroeopy, BblbpaHHbIM ABOHEHTOM TapudHbIM MNNaHOM, C YYETOM WHbIX YCnyr, okasbiBaeMbliX ABOHEHTOM
OOMONHMTENBHO B COOTBETCTBUM C ASNCTBYIOWMMN NpeanoxeHnamm Onepartopa n/unm TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpeaenserca BO3MOXHOCTAMN AGOHEHTCKOro ob6opyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. ins y4yeTa 06beMOB 0Ka3aHHbIX Ycnyr OnepaTop Mcnonb3yeT YyCTaHOBMNEHHbIE Ha ceTu cBa3n OnepaTtopa TEXHUYECKME CUCTEMBI U
yCcTpoiicTBa (CpPeAcTBa CBA3WN) C M3MEPUTENbHLIMU (DYHKLUUSIMU, OCYLLECTBNSIOLWME KOMMYTaLMI0 kaHanoB unu naketos, unu ACP,
MmeroLme PyHKUMN yyeTa 06 beMOB OKa3aHHbIX YCryr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX NnaTexen, ycrnosun TapndHoro nnaHa n o6béma ucnonb3oBaHHbIXx ABoHeHToM Yenyr B ACP
yKa3biBaeTCsl ocTaTok Ha JlnueBom cuete. BenunuuHa octatka npeacraBnseT cobort 0606LleHHy0 nHdopmaumio 06 obveme Ycnyr,
KOTOPbIA MOXET ObITb NCNOMNb30BaH AGOHEHTOM (MONOXUTENbHOE 3Ha4YeHne ocTaTka) unm 6ein ncnonb3osaH AGOHEHTOM NOCHEe NOMHOro
pacxofoBaHMsA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuaTenbHoe 3HavyeHue ocTaTtka). BHeceHMe nmnaTtexeln oTpaxaeTcs Kak
yBernuyeHne octaTtka Ha JlueBOoM cyeTe, B3vMaHue MnaTbl 3a OKas3aHHble YCNyrm — Kak ero yMeHblueHue. YMeHbLUeHne ocTaTtka
npousBoanTcs ncxoas u3 Tapudos Ha Yenyru ¢ ydetom HOC 1 nHbIX Hanoros, BKOYaeMbIX B LeHy. OTpuuatenbHoe 3HadYeHne octaTka
BblpaxaeT pa3Mep 3agoimkeHHocTu ABoHeHTa. CeepgeHust o6 octatke Ha JlvueBom cuyete AGOHEHTa CpeacTB, BHECEHHbIX U
HenapacxogoBaHHbIX AGOHEHTOM Npu NOTpebneHn Ycnyr, ykasblBatoTCs OTAENbHOM CTPOKOM B cdeTax. CBeJeHUs O TeKyLleMm ocTaTke
Ha JlnueBom cyeTe MoryT ObITb nony4veHbl AGoHeHTOM y OnepaTtopa.
5.3. MeToguka onpeaeneHns nNpoaoMKUTENBHOCTU COeQUHEHNS.
5.3.1. MpogomknMTenbHOCTL coeanHeHnst otcumTbiBaeTcst ACP ¢ 1-o1 cekyHAbl MOcne oTBeTa Bbi3bIBaeMOro 06opyaoBaHNs 40 MOMEHTA
0TOOS BbI3bIBAIOLLEIO MUIK BbI3bIBAEMOro 060pyaoBaHus, unmn obopyaoBaHus, 3ameHsitowero AGoHeHTa B ero oTcytcteme. TenedoHHoe
CcoeaVHEeHNe NpoaoIMKUTENBHOCTBLIO MEHeE 3 CEKYH HE YyYUTLIBAETCS B 0ObeMe OKka3aHHbIX ycnyr TenedoHHol cBsau. K obopyanoBaHuio,
curHan oTBeTa KOTOpOro NpupaBHMBAETCS K OTBETY BbI3bIBAEMOrO fMLa U CAYXUT Ha4yanoM oTcyeTa NpoaoIPKUTENBHOCTU COeAMHEHNS,
OTHOCATCH:

e annapatypa nepefadn AaHHbIX (Hanpumep, MoaeM; (akCUMWUIbHBIA annapaT), paboTallme B pexume aBTOMATUYECKOro

npuema nHgopmMavmu;

¢ AbGoHeHTCcKOe 06opyaoBaHue, 06opyaoBaHHOE aBToOTBETUYMKOM, AOH;

e yypexpaeH4yeckas TernedoHHasa CTaHuus;

e TaKcOQOH;

e YCTPOWCTBA rofloCOBOW MOYThI;

e uvHoe AGOHeHTCkoe obopyaoBaHue, obecrnedvBalolLlee WU MMUTMPYIOLLEE BO3MOXHOCTb OOMeHa WHdopmaumen npu

OTCYTCTBUY BbI3bIBAEMOrO nuua.

5.3.2. Ncxoas u3 TexHuyeckmx ocobeHHocTel pabotbl cetu Onepatopa, Onepatop BrpaBe YyCTaHaBNMBaTb MaKCMMalbHYHO
NPOAOIMKUTENBHOCTL OAHOIO HEMPEPbLIBHOrO coeanHeHus B cetu Onepartopa, koTopoe He MOXeT ObiTb MeHee 60 MuHyT. B cnydae
YyCTaHOBMNEHUS, WHGOPMaUMS O MaKCUManbHOM MNPOAOIPKUTENBHOCTM COeAuHeHWs paoBoauTcad A0 AGOHEHTOB B MOpsSAke,
yCTaHOBMNEHHOM . 11.2 HacTOAWMX Y CNOBUNA.



Cratbs 6. KauecTBO cBAi3an B ceTn Onepartopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET AeWCTBYOWMM B PP TexHnyeckum Hopmam M nmerowmumcs nuueHsuam. Onepatop
npefocTaBnseT YCryru CBSA3N KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NpoBeaeHns ¢ cobnogeHnem TpeboBaHuii
AENCTBYIOLLEro 3aKOHOAATENbCTBA, NMULEH3UN HEOBXOANMbIX PEMOHTHbIX 1 NpodUnakTuyecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKN YCMyr, BO3HWKLIME BCMEACTBME NCNONb3oBaHN ABOHEHTOM HencnpasHOro,
He oTBevaloLero ycTtaHoBMneHHblM TpeboBaHuam AboHeHTckoro obopygosaHus, nmbo ABoHeHTCKoro obopyaoBaHus, KOTopoe 6bino
M3MEHEHO unnM moauduumpoBaHo 6e3 cornacosBaHus ¢ npowussogutenem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapyLLEHNS KayecTBa CBA3W, BKoYasa 0Tka3 0bopynoBaHus ceTu.

6.3. OnepaTop MOXeT NPWOCTAHOBUTL OKa3aHue YCRyr B Crnyvae BO3HUKHOBEHUS aBapuiHbIX CUTyauui, NPEnaTCTBYHOLLMX
AanbHenLemy okasaHuio Ycnyr, a Takke npym HeobxoaMmocTu NpoBeaeHns ApYrnx PEMOHTHBIX U/Mnu npodunakTuiecknx pabot. Cpoku
N MOpsdoK YCTPaHeHWs HeucrnpaBHOCTEW B ceTu cBAsnm Onepartopa, NpPenATCTBYIOLUMX MONb30BaHWIO Ycnyramu, a Takke CpOKU
NPOBeAEHMS UHbIX PEMOHTHbIX U/Unu npodunakTuiecknx pabot yctaHasnusatTcs OnepaTtopom 1 4OBOAATCA A0 cBeAeHns ABOHeHToB
B MecTax paboTbl ¢ ABOHeHTamMuM M PO3HWMYHON peanu3aumm ToBapos M Ycnyr OnepaTopa, a Takke MOXeT pacnpoCTpaHATbCA
OnepaTtopom uHbIMK cnocobamu, B TOM Yncrne Ha Cawnte Onepatopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

CrtaTtba 7. NpaBa AGoHeHTa

7.1. Nonyyatb HeobGxoaMMYIO 1 OOCTOBEPHYIO MHpopmMaumio 06 Onepatope, pexume ero paboTbl, 06beme nNpegocTaBnsieMbIX YCnyr,
BbICT@BMNEHHbIX CYETax 3a OKasblBaemble Ycnyru, nepedHe Ycnyr u TapudHbix NnaHax, a Takke WUHyH MHGOopMaLmio, CBA3aHHY C
npegocTaBnieHnemM Ycnyr.

7.2. Mony4aTb cyeTa 3a okasaHHble YCnyru no okoHYaHun Pac4eTHOro nepmoga B yctaHOBNEHHOM [1JoroBopoM nopsiake.

7.3. B yctaHoBneHHom OnepaTopom NOpsiiKE M3MEHATb UCMONb3yeMbli NepeyeHb Ycnyr, TapudHbIi Nnax.

7.4. AGOHEHT BrnpaBe Bblpa3uTb CBOE COrfiacue Unm otkas oT BO3MOXHOCTM UCMOMNMb30BaHWs, B TOM Yniche npegocTtasneHms OnepaTtopom
TpeTbuM nuuam, cBegeHurt o6 ABGOHeHTe, B Lensx U criyyasix, korga HeobxooumoCTb Takoro cornacus/otkasa npegycMoTpeHa
HOPMAaTMBHO-NPaBoBbIMU akTamu. Ecnu AGOHEHT He Bbipa3un CBOEro Hecornacusi, corracue cuumTaeTcss OPOPMIIEHHBIM MyTeEM
nognucaxusa Jorosopa. OTka3 0T BO3MOXHOCTU NCMOMb30BaHWs, B TOM Yncne npegoctaeneHms Onepatopom TpeTbyM Nuuam, CBeaeHUn
06 ABoHeHTe, ochbopmniseTca nytem nogaydn AboHeHTom OnepaTopy MMCbMEHHOIO 3asiBNeHUs!, NTM60 NHbIM cnocoboM, yCTaHOBMNEHHBIM
Onepatopom. Takol oTka3 JecTBYeT C MOMeHTa ero nonyyeHus OnepaTopoM v MOXeT ObiTb BblpakeH Npu 3aknodeHun [Jorosopa
nnbo B Nepuos ero AeNCTBUS.

7.5. AGOHeHT BrpaBe yka3aTb B ka4eCcTBe afpeca NpeJoCTaBMneHns cYeTa CUCTEMY 3fIEKTPOHHOIO foKyMeHToobopoTa (aanee - 300),
afpec 3NeKTPOHHOW NoYTbl NMB0o NnyHbIN kabuHeT. B Takom cnyyae obsizatensctea OnepaTtopa No NpeAoCTaBIEHMIO CHETA CUMTAKOTCS
NOMHOCTBLIO MCNOMHEHHBbIMU N0 hakTy HanpasneHus OnepaTopom cyeTta BblibpaHHbEIM ABOHEHTOM cnocobom.

7.6. ABOHEHT BrpaBe Bbipa3nTb CBOE COrnacue Unm oTkas OT BO3MOXHOCTM NOMyYeHNs1 peknaMbl, pacnpocTpaHaemMon no nobbiM cetam
CBA3K, a TaKkKe Ha MCNONb30BaHNE CBEAEHUN O HEM B LIeNaX NPOABMKEHUS ToBapos/paboT/ycnyr, B TOM Yncne NyTeM OCyLLEeCTBNEHNs
NpsiMbIX KOHTakTOB C ABGOHEHTOM C MOMOLbIO CPEACTB CBSA3W, Koraa HeobxoouMOCTb Takoro cormnacus/oTkasa npegycmoTpeHa
OENCTBYOLWMMM  HOPMaTUBHO-MpaBoBbIMKM  akTamu. ABGOHEHT BrpaBe BbIpa3WTb CBOE cornacve Ha peanusauuto OnepaTopom
MEpONPUATUIA, HaNpaBlieHHbIX Ha NPOTMBOAENCTBUE U NPedoTBpaLLEHME HEXenaTernbHbIX BbI30BOB B aapec AGOHeHTa (B TOM vucne
3aBepLUEHNS TaKNX HeXXenaTenbHbIX BbI30BOB C NPEAOCTaBIIEHNEM OTIIOXKEHHOIO A0CTYyNa K HUM ABoHeHTa). Ecnin AGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cuutaetcst opopmreHHsIM nytem noanucaxdus [Jorosopa. OTkas OT BO3MOXHOCTM MOMYyYEHUsi peknamsl,
pacnpocTpaHAeMon no ceTsiM CBA3W, odopmnsieTca nytem nogaun AboHeHTom OnepaTopy 3asaBrieHusi. Takow OTka3 AeNCTBYeT C
MOMeHTa ero nonyyexHus OnepaTtopom.

7.7. ABOHEHT BrpaBe OTka3aTbCs OT UCMonHeHus [oroBopa B YacTn AGOHEHTCKOrO HoMepa nyTemM HenoTpebrneHus B TedeHue cpoka,
yCTaHOBNEHHOro B TapudHOM nnaHe, Tapudurumnpyembix Ycnyr.

7.8. AGOHEHT BrnpaBe oTka3aTbCs OT UcnonHeHus JoroBopa B YacTu AGOHEHTCKOrO HoOMepa NyTem HeEMononHeHus JIueBoro cyeTa aToro
ABOHEHTCKOro HoMepa A0 NOMOXUTENBHOro OCTaTka B CPOKW, YCTAHOBIMEHHbIE B TapudHOM nnaHe.

Crtatba 8. O6sa3aHHOCTM AGOHEHTa

8.1. lo 3aknuyeHus [oroBopa npepoctaButb Onepatopy HeobGxooumble W OOCTOBEpPHble cBedeHuss O cebe B 0Obeme,
npeaycMoTpeHHOM [1oroBOpoM, M MOATBEPAMTbL MX OOKYMEHTAnNbHO. B cnyyae nameHeHusi ykasaHHbIX cBefeHui AGOHEeHT 06si3aH B
TEeYeHVe LWeCTUAECATU AHEW NOCNe Takux M3MeHeHWn npegocTtaBnTe OnepaTopy HOBbIE OKYMEHTaNbHO NOATBEPXKAEHHbIE AaHHbIE (Mpn
3aKase JOCTaBKM CHETOB N0 BHOBb ykazaHHOMY agpecy JocTaBka OyaeT NpoM3BOAMTLCS CO CrieaytoLero nocne nonyvyeHus Onepatopom
MHdOpMaLMn 0 HOBOM ajpece Mecsua).

8.2. AboHeHT 06s3yeTca coobuwate Onepatopy O MpekpalieHnM CBOMX NpaB BRageHns wu/unu nomnb3oBaHus [lomelieHnem B
MakcuMarnbHO KOPOTKME CPOKM C MOMEHTa npekpalleHust Takux npas. ABOHeHT HeceT 065A3aTenbCTBa No onnarte Ycnyr, okazaHHbIX 4O
MomMeHTa nonyyeHnsa OnepaTopoM yBeAOMIIEHMS O NpeKpaLleHn npasBa BrageHus n (unu) nonb3osaHus NomelleHnem.

8.3. O3HaKOMMUTbCA C HACTOALMMM YCMNOBUAMU, NMEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm u uHopMaLumuen 0 HacTporKax
ABoHeHTCKOoro 06opyaoBaHnst 4O Havana nonb3oBaHus Ycnyramu.

8.4. Nonb3oBaTtbcsa Ycnyramu B COOTBETCTBUM C HACTOALWMMM YcrnoBusMu. He ncnonb3oBaTtb YCryru B MPpOTUBOMNPAaBHbIX LIENSX, 8 paBHO
He coBepliaTb AENCTBUIA, HaHocAwmx Bpen Onepatopy wunu TpeTbuM nuuam, He coBepllatb  AeWCTBUN, MPEnATCTBYIOLUNX
HOpMarnbHOMY (PYHKLMOHMPOBaHMIO CeTU CBsidW, obopyaoBaHWs, nporpammHoro obecneyeHnss Onepatopa W TpeTbuMx nul, He
ncnonb3oBaTb Ycnyrn 6e3 ononHUTENbHOro NMCbMEHHOro cornacosaHusa ¢ OnepaTtopom Ansi NpoBedeHUs noTepen, rofiocoBaHui,
KOHKYPCOB, BUKTOPUWH, peknambl, ONpOCOB, MacCoBbIX PacChINTOK COOBLLEHUIA, YCTaHOBKU LUMO30B ANA AOCTYNa K CETW SMeKTPOCBA3N U
WHTepHeT-TenedoHun, opraHusauum AocTyna ¢ ceTu CBSA3N obLero nonb3oBaHWs K MOAEMHbIM Nynam, y3rnam nepegadv AaHHbIX U
TenemaTtnyeckmx cryx6, KapTodHbIM nraTdopmam 1 T.n. AGOHEHT Takke He BNpaBe NCnonb3oBaTh CeTb CBA3M OnepaTopa Ans nponycka
Tpaduka OT MHbIX ONEpPaToOPOB CBA3M.

8.5. CBoeBpemeHHO onnaymsaTtb Ycnyrm OnepaTtopy Wniv ykasaHHOMY MM YNOFTHOMOYEHHOMY f1LY B COOTBETCTBUM C AENCTBYIOLUM
nopsigkom, MeToaoM onnaTtel Ycnyr, TapudHbIM NNaHOM U HAaCTOALLMMM Y CNOBUSMU.

8.6. OcyLuecTBNATL CBOM MNpaBa kak ADOHeHTa Yepe3 NpeAcTaBuUTens, AeNCTBYIOLLEro Ha OCHOBaHWM 3akoHa Mnu gosepeHHocTy. MNpu
3TOM [0BEpPEeHHOCTb OT (OM3NYECKOro nuua [omkHa OblTb yAOCTOBepeHa HoTapuanbHO nMbo odopmiieHa WHbIM AOMyCcKaeMblM
OEeNCTBYIOLWMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BONSAOWMM AOCTOBEPHO OnpeaennTb (DakT ee BblAauu fULOM, YKa3aHHbIM B
AOBEPEHHOCTUN; AOBEPEHHOCTb OT IOPMANYECKOro nuua AomkHa bbiTb odopmneHa cornacHo TpeboBaHnaM 3akoHodaTenscTea Poccum.
Bce peiictBusi, coBepLlUEHHble C WCMOMb30BaHWEM CrnocoboB uaeHTUdUKaUMKN, ycTaHoBMEeHHbIX Onepatopom, B T.4. nocne
naeHTudukaumn Ha Cante Onepartopa, NPoViAEeHHON B nopsake, onpeaeneHHom OnepaTtopoMm, CHMTaOTCA NPON3BEAEHHBIMU OT UMEHN
1 B nHTepecax AboHeHTa. [lencTBuSA, CBA3aHHbIE C OKa3aHWeM Ycinyr, coBepLUeHHble ¢ ABOHEHTCKMM 06opyAoBaHNeM, NOAKMIOYEHHbIM



K CeTu ¢ ucnonb3oBaHMem ABOHEHTCKOro HoMepa, CYMTaTCA COBEPLUEHHBIMU OT UMEHN N B MHTepecax ABoHeHTa. Homep Jlnuesoro
cyeTa MOXeT CNyXuTb ANns naeHTudukaumm AGoHeHTa nNpu npegocTaBneHn nHdhopmaumum o coctosiHim 6anaHca Jlvuesoro cueTa, ecnu
MHOW NOPSIAOK MAEHTUMMKaLMM He ycTaHoBIeH npouedypamm Onepatopa.

8.7. ina opraHusauumn goctyna k cetn OnepaTopa, NPOBEeAEHNS MepPBUYHON HaAcTporikn ABOHEHTCKOro 06opyAoBaHUs NpeaocTaBnTb
OnepaTtopy goctyn B lNomeleHune, B KOTOpoM ByaeT yctaHoBneHo ABoHeHTCKoe ob6opyaoBaHue, nogcoeanHsaemoe k cetn Oneparopa.
8.8. Hectn pacxogbl no opraHv3auuv npegoctaBneHus goctyna k cetm OnepaTtopa B criyyae M3MeHeHus [omelleHns, B KOTOPOM
yctaHaBnuBaeTca ABoHeHTCckoe obopyaoBaHue, noakntodaemoe k cetn OnepaTopa.

8.9. He npensTcTBOBaTL YCTPAHEHNIO HEMCNPaBHOCTEN U paboTe cepBUCHbLIX Cryx6 OnepaTopa unu NPUBREYEHHbIX UM TPETbUX NNLL.
8.10. Obecneuntb COXpaHHOCTb Maponen, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOrYT WCMNONb30BaThcsd ABOHEHTOM MO
cornatueHunio ¢ OnepaTopom Ans B3avMooTHoLleHun ¢ OnepaTopom B paMKkax ucnonHeHms [lorosopa.

8.11. He ocyLiecTBnATbL AENCTBUA C Liefbl0 M3MEHEHUS HacTpoek o6opyAoBaHusa uim nporpammHoro obecnevenns OnepaTopa unu
WHble AEeNCTBUS, KOTOpble MOTYT NoBMeYyb 3a cobon cboun B paboTe o6opyaoBaHNa nnu nporpamMmmHoro obecnedeHus OnepaTopa.

8.12. He ocyuyecTBnaTb nogmeHy ABOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEPOB BXOASALLMUX BbI3OBOB, HEe UCMONb30BaTb YCnyrm
UCKIMIOYUTENBHO AN CO34aHnss HeobOCHOBaHHOM Harpy3kun Ha ceTb Oneparopa.

8.13. ABoHeHT 065a3aH npepocTasnsaTe OnepaTopy 3aBEPEHHbIN CMMCOK UL, NCNonb3ylowmux ero AGoHeHTCKkoe obopyaoBaHue (panee
— MNonk3oBartenu), cogepxaLlynin hammnnum, UMeHa, oT4eCTBa, MECTa XUTENbCTBA, PEKBU3NTbI OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLLErO
NNYHOCTL 3TMX Nuu. WHpopmaumsa o HoBbix lMonb3oBaTensax COrnacHo HacTosLWeMy MYyHKTY, a Takke akTyanbHas MHdopMauus o
Monb3oBaTensax B cnyvyae ee U3MEHeHUs OoMmxHa npepgocTaensateca ABoHeHToM Onepartopy He nosgHee 15 gHen ¢ MomeHTa, Koraa
ABOHEHTY CTanu U3BeCTHbI 3TN CBEAEHNS.

8.14. Bo nsbexaHne NpuYMHEHNs BPeAa XWU3HW U 300POBbI0, BbINOMHATL TpeboBaHMA NO coAepXaHuio 1 aKcnnyaTauum cnaboToyHowm
KabenbHOW IMMHWUKM («NOcCriegHen» MWMKM), HaxogsLWencs B 30He OTBETCTBEHHOCTUM AOOHeHTa, YCTaHOBMEHHble TexXHUYecKuMu
TpeboBaHNAMM U 3Ha4YEHMAMM MoKasaTenen kayectsa okasaHusa ycnyr ceasum MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nonb3oBaHve AGoHeHTy Onepatopom cobCTBEHHOro 06opyaoBaHUA ANs Lenen okasaHus Ycnyr,
AGoHeHT npu pacTtopxeHun [oroBopa (nubo cooTtBeTcTBylowWwero MNpunoxeHus) obsizaH Bo3BpaTuTb obopyaosaHne OnepaTopy B
paboyemM COCTOSAHMM C y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpepgenATb yCroBusa okasaHusa Ycnyr, B ToM uncne TapudHbIX NaHoB, NOCPeACTBOM BBeAEHUS HOBbIX TapudHbIX nnaHos/Ycnyr
n/nn BHECEHNA U3MEHEHUS B AeNCTBYIOLLME YCNOBUS OKa3aHua Ycnyr/Tapudbl B npeayCMOTPEHHOM HacTOALLMMU Y CNOBUSMUN NOPSAAKE.
9.2. MpuoctaHaenmeatbe C cobnogeHneM 3akoHodaTenbHO YCTAHOBMEHHOW Mpoueaypbl OkasaHue Ycnyr B Cryyae HapylueHus
ABGOHEHTOM NpaBun, yCTaHOBIEHHbIX HacToAwmMMM Ycnosusimu (JJoroBopom), B TOM YMCHEe HapyLLIEHUA CPOKOB onnaThl YCNyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOpPMAaTMBHbLIX MPAaBOBbLIX aKTOB B 0OMacT CBA3M - BMAOTb A0 YCTPaHEHWS HapyLUEHWN.
MprocTaHoBNEHMe OKasaHust YCRyr Npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOCTM rocygapcTBa u obecneveHns
npasonopsiaka BO3MOXHO W OCYLLECTBIAETCS TONbKO B CyyYasX U B NOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. B cnyvae HeucnonHeHns ABoHeHTOM 0653aTenbCTB MO onnate YCnyr B CPOKWU, yCTaHOBMNeEHHble B [loroBope, OnepaTtop Bnpase
B3bICKaTb 3a40/MKEHHOCTb MO UCMONHUTENBHOW HaANUCK HoTapuyca.

9.4.Tlpn uypesBblYaWHbIX CUTyauUMaX MNPUPOAHONO W TEXHOTEHHOTO XapakTepa, a Takke B WHbIX ChyyasX, YCTAHOBMEHHbIX
3aKoHOAaTenbCTBOM, B T.4. NPy NOCTynneHnn B agpec Onepartopa B nopsake, onpeaeneHHoOM 3akOHOAaTeNbCTBOM, COOTBETCTBYOLLENO
peLleHns ynorHOMOYEHHOro rocyaapcTBeHHOro opraHa, Onepatop npaBe BPEMEHHO NPUMOCTaHOBUTL (MPEKPaTUTb) MMM OrPaHNYnTb
okasaHue Ycnyr. B ykazaHHom cnyyae OnepaTtop NOMHOCTLIO 0CBOOOXAAETCA OT OTBETCTBEHHOCTV neped AGOHEHTOM, B T.4. B 4acTu
BO3MELLEHNS MOHECEHHbIX YObITkOB ABOHEHTY u(MnM) KOMMeHcauun (nepepacyerta) CTOMMOCTM YCmyr. YNONMHOMOYEHHbIe
rocyfapCcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHO4ATENbCTBOM Poccun umeloT npaBo Ha NpUMOpUTETHOE MNONb30BaHWe ycryramu
CBA3N.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepgocTtaBnte ABOHEHTY Mpu 3aknodeHnn [JoroBopa HeO6XOAMMYIO 1 AOCTOBEPHY MHGOpMaumio 06 Ycnyrax, ux nepeyHe u
npaBunax okasaHusi, TapudHbIX MraHax, nopsgke u ycnosusx onnaTel Ycnyr, nHdopMaumio O MOpsiAKe M CPoKax pacCMOTPEHUS
3asiBneHusi, 0 pekBMauTax AENCTBYHOLLUX JNINLEH3WIA, HA OCHOBAHUU KOTOPbIX OKasbiBAOTCA YCMyrn, a Takke WHYy WHdopMauumio,
npeaycMOTPEHHYI0 eNCTBYIOLWUM 3akoHoAaTenLcTeomM P®.

10.2. OpraHu3oBatb GecnnaTHOE 1 KpYriocyTOYHOE KOHCYNbTUPOBaHUE Mo BONpocaM Nonb30BaHWs YcryramMmy U pac4eToB 3a Ycnyru, B
T.4. NpegocTaBnaTe MHOpMaLUmMio 0 Tapudax Ha Ycnyru u coctosiHum JluueBoro cyeta AGOHEHTa.

10.3. NpuHumaTtb HeobXxoauMMble OpraHM3auMOHHbIE Mepbl ANA 3aWwuTbl NEepcoHanbHbIX AaHHbIX ABOHeHTa u cobnopatb WHble
yCTaHOBIEHHbIE TpeboBaHUA Kk obecneveHno KOHpMAEHUNaNbHOCTN cBeaeHnin 06 AGOHEHTE.

10.4. Hayatb okasbiBaTb AGOHEHTY YCrnyrn B TeYeHne cpoka, NpeaycMoTpeHHoro [JoroBopoM, JONOMHMTENBHBIMW COrnalleHnsaMm 1
MpunoxeHnsamu k [lorosopy.

10.5. Cobniopgatb ycTaHoBreHHble OnepatopoM CpoOKM M MOPSAOK YCTPaHeHUsi HeucnpaBHOCTEW B ceTu cBsaA3u Onepartopa,
NpenaTCTBYOLMNX NOMb30BaHWI0 YCryramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHUS HAaceneHus nepeaady CUrHarioB OMOBELLEHUS U 3KCTPEHHOW uHdopmaumm ob
ONacHOCTSX, BO3HUKAIOLWMX NpU Yrpo3e BO3HUKHOBEHUSI UMW BO3HUKHOBEHUWU Ype3BblYavHbIX CUTyaLUn NPUPOAHOINO0 U TEXHOrEHHOro
XapakTepa, a Takke Npuv BeAeHWM BOEHHbIX AENCTBUA WUNu BCreacTBUEe 3TUX OEWCTBUI, O NpaBunax MOBEAEeHWUS HaceneHus 1
HeobXxoAMMOCTU NPOBeAEHNss MeponpuaTU no 3awmTte. [daHHaa o683aHHOCTE mncnonHsetca OnepaTtopoM nocpeacTBOM AENCTBUW,
COBepLUaeMbiX B LLleNnsx yCTaHOBMNEHNS coeanHeHns ¢ AGOHEHTCKMM 060pyI0BaHNEM 1 3BYKOBOTO COOBLLEHMS SKCTPEHHOIO OMOBELLIEHNS
B Clyyae yCTaHOBIEHNSI TAKOro COEANHEHNS.

10.7. Obecneuntb ABGOHEHTY BO3MOXHOCTb GECMnaTHOrO BbI30BA 3KCTPEHHBLIX OnepaTMBHbIX Cryx6 nocpeactesom Habopa eavHoro
HOMepa BbI30Ba 3KCTPEHHbIX OMEepaTMBHBLIX CMYX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYHOLLUMX SKCTPEHHbIX ONepaTMBHBLIX CMYXO,
YCTaHOBMNEHHbIX B COOTBETCTBUM C POCCUMACKON CUCTEMOW U NNaHOM HyMepauuu.

Pasgen V. CrtouMoCTb ycnyr u nopsifok pacyeToB

Cratbs 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EouHnua Tapudmkaumm Yenyr yctaHaenmatrotcss OnepaTopoM CaMoCToATeNbHO B TapudHbIX MraHax,
OOMNONHUTENbHBIX cornawenus n/wnu MNpunoxeHnsix k Jorosopy. MNpu onpegeneHnn CToMMOCTY COEAMHEHUS (NPY MOBPEMEHHOM y4eTe)
HenonHasa EguHnua Tapudmkauum Yenyr, pasmep KOTOpOW COCTaBnsieT NOMOBMHY Unn 6onee nonoBuHbl EauHuuel Tapudukauum Yenyr,
yuYnUTbIBaAETCS Kak nonHas EguHuua Tapudmkaumm, a HenonHas EgnHuua Tapydumkanmmn, pasamep KOTOPO COCTaBSIeT MEHEE MOMOBMWHbI
EouvHuubl Tapudukauum, yumTeiBaeTCa kak nonosmHa EanHuuel Tapuduvkaumm Yenyr.



11.2. NHdopmaLumsi 0 AeNCTBYHOLLMX U HOBbIX Tapudax Ha Ycnyr u TapudHbix nnaHax Onepatopa npegoctaBnseTcs B Mectax paboThbl
c ABOHEHTaMM U PO3HMYHOWM peanusaumm ToBapoB M Ycnyr OnepaTopa, a Takke MOXEeT pacnpocTpaHsitbest OnepaTtopoMm MHbIMU
cnocobamu, B ToM vncne Ha Cante OnepaTopa.

11.3. MNpw 3akntoyeHun [JoroBopa B COOTBETCTBAM C HACTOAWMMY YcnoBuaMn ABOHEHT ykasbiBaeT BblOpaHHbIN UM U3 Npeanaraembix
Onepatopom TapudHbIV NnaH, KOTOPLIN CTAHOBUTCSI HEOTHLEMIIEMOW YacThio [loroBopa.

Cratbs 12. MeTop pacuyeToB

12.1. NpvMeHMbIA Npu okasaHuK Ycnyr MeTof pacyeToB ykasbiBaeTca B [lorosope, [lononHuTensHOM cornatueHuu, MNpunoxerun K
Horosopy w/vnu TapudHom nnaHe. OcHoBaHWA NpYMeHeHns metoaa onpegenstotcs OnepaTopom M ycTaHaBnuBalTCA B TapuUHbIX
nnaHax, lNMpunoxeHnsix n/vnu gononHUTEnNbHbIX cornalleHnsx k [loroBopy, a Takke AoBoaATcs 40 cBeaeHuss AGOHeHTa MHbIM CrocoBoM.
Onnata MOXeT NPOM3BOANTLCS HaNMYHBIMU AEHEXHBIMW cpeacTBamMmmn U 6e3HannyHbLIM cnocobom.

12.2. ABaHCcOBbI MeTo4 pacyeToB. [Ipyn aBaHCOBOM MeTOAE pacyeToB YCnyrn oKasbiBaloTcsd B 06beme BHeCeHHbIX ABOHEHTOM
OeHeXHbIX cpeacTB. AGOHEHT 0 Hayana oka3aHusa YCcnyr BHOCUT aBaHC (nnartex) Ha cBou Jluueson cyeT, o6pasyowuii Ha Jluesom
cyeTte onpepensiembli OnepaTopom MOMOXUTENbHbIA OocTaTok. PacyeTbl ¢ AGOHEHTOM MPOM3BOAATCA 3a (DAKTUYECKN OKa3aHHble B
PacueTHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMbl aBaHCOBbIX NnaTexen onpeaensaTca cammm AGOHEHTOM, UCXOAA 13 Npeanonaraemoro obbema notpebneHns 3akasbiBaeMbIX
Yenyr v BeibpaHHoro TapudHoro nnana.

Mpu 3aknioveHnun Jorosopa AGOHEHT BHOCUT NEPBLIV aBAHCOBLIA NNaTex B Cymme, onpeaensemMon BblopaHHbIM TapudHbIM NnaHoMm,
JononHuTenbHbIM cornawennem w/unu MNpunoxeHnem k [orosopy, nocne 4vero OnepaTtop HayuHaeT okasblBaTb eMy Ycrnyru no
[HoroBopy.

Onepatop Bnpaee orpaHuunte O6bEM NpefocTaBnseMbIX YCNyr UK NOMHOCTBI0 NPekpaTuTb npegocTaBneHne Ycnyr AGOHEHTY npu
noctynnexHun B ACP OnepaTopa uHdopmaumm o6 otcyTcTBum Ha JlnueBom cyeTe AGOHEHTa NONOXUTENBHOro octatka. BosobHoBneHne
npegocTaBneHunst Ycnyr npousBoanTcs nocre noctynrneHns Ha cyet Onepartopa unv YnorHOMOYEHHOMY WLy O4ePELHOr0 aBaHCOBOMO
nnarexa, obpasytoLlero NONOXMTENbHbIM OCTaToK Ha JlnueBoM cyeTe.

OnepaTtop B uenax obecneyeHusa wucnonHeHus ABoHeHTOM obssatensctB no [loroBopy Bnpase yCTaHaBNMBaTb HECHWXaeMbli
NONOXUTENbHBIN OCTaToK Ha Jlnuesom cuete AGOHEHTa B 3aBMCMMOCTHM OT nepeynsi, obbema Ycnyr u TapudHoro nnaHa, BblopaHHOro
AboHeHTOM. Onepatop Brpase orpaHnynTe O6bem npegocTaBnseMbiX YCNyr unu nNofiHOCTBIO NPekpaTuTb npefocTaBneHne Ycnyr
AGOHEHTY B TOM crny4yae, ecnu octaTok Ha JluueBom cyeTe AOOHEHTa [OCTUraeT HECHMXKAeEMOro YpoBHsi. BosoGHoBnexue
npegocTaBneHns Ycnyr npousBoAauTCA nocne nonornHeHus JluueBoro cyeta AOOHEHTa [0 CyMMbl, MPEBbILAKLWENA YpPOBEHb
HeCcHWXaeMoro octatka. VMiHpopmaumio 0 HeCHUXaeMOM MONOXMTENbHOM ocTaTke ABOHEHT MoxeT nonyuntb y Oneparopa.

12.3. Onnarta nocpeACcTBOM OTIIOXEHHOro nnaTtexa. [1py onnare NocpefcTBOM OTMOXEHHOro nnartexa AGOHEHT NPOU3BOAMUT onnary
3a paKTU4eCKn oKasaHHble Ycnyru B PacueTHoOM nepuoge B COOTBETCTBMM C HAacTosWmMMuM Ycnosusimu B Tedenne 20 (gBaguaTtun) aHen
C MOMeHTa BbicTaBneHusa cveta Onepartopom. OnnaTta nNpovM3BOAUTCA B COOTBETCTBMM C nepeyvyHeM, obbemMoMm noTpebneHHbIX
ABoHeHTOM Ycnyr u BeibpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a hakTmyeckm okasaHHble Ycnyru onpegensercs Ha ocHoBaHuM nokasaHun ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuBaTb NUMUTHLI (Mpedenbl) kpeauToBaHus B LenoMm ans Jluuesoro cyeta ABOHeHTa wunu ons ogHoro
ABOHEHTCKOro HoMepa U3 BblaerneHHbIx AOOHEHTY no ogHoMy [loroBopy, Npu AOCTUXEHUM kKoTopbix OnepaTop MMeEeT NPaBo OrpaHNYnNTb
UNN NpekpaTuTb okasaHue Ycnyr no Jinuesomy cueTy unv takomy ABoHeHTckomMy HoMmepy (ABGOHEHTCKMM HOMEpaMm), COOTBETCTBEHHO,
n/Vnn BbICTaBUTb BHEOYEPEOHOW cyeT 3a (haKTUYeCKM OKasaHHble YCNnyru, KOTOpbIA OOMKeH ObiTb OnfadeH B CPOK, yKa3aHHbIN
OnepaTtopom. BHeouyepeHol cHeT MOXET ObITb BbICTaBIEH 3a NEPUO BPEMEHMW, NPOAOIIKUTENBHOCTBLIO MeHbLLEe PacyeTHoro nepuoaa.
Mpu He moctynneHnn B cpok Ha cuyeT Onepartopa Mnu YNONMHOMOYEHHOMY NWLY OEHEXHbIX CPeACTB, OOCTaTOYHbIX ANS onnaTbl
okasaHHbIx Ycnyr, OnepaTtop Brnpase orpaHm4mTe O6bem npeaocTaBnsgemMbIxX YCnyr nnv NonHOCTBI0 NPeKpaTuTb NnpegocTasneHne Yenyr
[0 MOCTYNNEHNs1 COOTBETCTBYHIOLLMX AEHEXHbBIX CPeACTB Ha cyeT OnepaTopa unu YnonHoMoveHHomy nuuy. Pasmvep nuvmunta (npegena)
KpeanToBaHusa MoOXeT onpegenatecsa OnepaTopoM B 3aBUCMMOCTU OT nepeyHsi, obbema u crtommoctu (TapudHoro nnaHa)
MCNOMb3yeMbIX YCNYr 1 UHbIX OaHHbIX.

B cny4ae noctynnenusi Ha cyeT Onepartopa unun YNonHoOMOYEHHOMY NNLLY U3MULLHUX CYMM, YrniadeHHbIX AGOHEHTOM MO BbICTABIEHHOMY
CYeTy, yKasaHHble U3MULLH1E CYMMbI UCNOSb3YTCA ANs pacyeToB 3a Ycnyru, okazaHHble OnepaTopom 3a nHow PacyeTHbIl nepuos.
12.4. Onnata Ycnyr MOXeT Npovn3BOAMTLCA NOCPEACTBOM COYETaHNS aBAHCOBOIO M OTNOXEHHOIO nraTexa.

CrtaTtbsa 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsyHo B TedeHue 5 ([19Tw) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHOro nepvoga BbiCTaBnseTr
ABoHeHTy cyeT Ha ocHoBaHum nokasanmn ACP Onepatopa. CuyeT saBnsetcsa 6e3ycrnoBHbIM noaTBepxaeHvem dakta n obbema
OoKasaHHbIX Ycnyr 3a PacyeTHbI nepuoa.

13.2. Onepatop B TeveHue 10 (JecaTn) oHew ¢ gaThbl BbICTaBNEHNs cyeTa npeaocTaBnsieT ero AGOHeHTY cnocobom u (Mnun) no agpecy,
cornacoBaHHOMY npu noanucaHun [oroBopa. B cnyyae ecnv ABoHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocraBnieHus
cyeTa, TO CornacoBaHHbIM CMOCOOOM 1 (UNK) agpecoM NpeaoCTaBMNeHNs cHeTa SIBNAETCH ANEKTPOHHbIA agpec NepcoHNMULMPOBaHHON
cucTeMbl camoobcnyxuaHua Onepartopa, Yepe3 koTopyto AGOHEHTOM OCYLLEeCTBNSIeTCA AOCTYN K cBeAeHUsM 06 okasbiBaeMblx eMy
Ycnyrax, pacdyetax ¢ Onepatopom n nHow nHpopmauun (JInyHbI KaBUHeT).

13.3. CueT gomxeH 6bITb onnadyeH AGOHEHTOM B TEYEHME CPOKA, YKa3aHHOro B TaKOM CYETE, eCINU MHOW CPOK He cornacoBaH CTOpoHaMu.
HenonyyeHue nnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBMSeTCA OCHOBaHWeM AN oTka3a oT onnatbl AGOHeHTOM Ycnyr unm
OCHOBaHVEM NS NOy4YeHNst OTCPOYKK, PACCPOYKM MO onnare.

13.4. MNpw gononHUTENbHbIX NOAKMI0YEHNX ABOHEHTY BbICTaBMSETCH CHET, BKIOYaoLWmn B cebst nnaTty 3a npedocTaBrneHve ocTyna K
ceTu cBssm Onepatopa (ecnu NpUMEHUMO), aBaHCOBbLIV K Apyrue nnatexu. Onepatop BnNpaBe He NpefocTaBnsTe AGOHEHTY Ycnyru oo
NOCTYMEHUsi COOTBETCTBYIOLLMX CYMM Ha pacyeTHbI cyeT OnepaTopa unv Ha pacqeTHbI cyHeT/B kaccy YNONHOMOYEHHOro nuua.

13.5. U3sBeleHns, yBegomneHus u gpyrue oduumnansHele Matepuans OnepaTtopa mMoryT ObITb NOMeLLeHbI B KadyecTBe nHdopmauum o
Onepatope, npepoctaBnsgemMonn AGOHEHTy, Ha cTpaHuuax coobuleHun cyeta w/vnu B JInyHOM kabuHeTe. CornmacoBaHHbIM Mexay
Onepatopom 1 AGOHEHTOM crocoboM HarnpaBneHuss ABGOHeHTY odmumnansHon MHpopMauun Onepatopa B 3TOM Crlyvyae cuuTaeTcs
cnocob npegocTaBneHus cyeTa, onpeaeneHHbiv B [loroBope, B nopsake, yCTaHOBNEHHOM B MyHKTe 13.2 HacToAwwmx Ycnosuii. Ycnosus
nonb3oBaHNs JIM4HbIM KabUHETOM ONpeaensaTCa COOTBETCTBYIOWMM COrNaLleHNEM.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mmexay Onepatopom u AGOHEHTOM NPOU3BOASATCS B py6GsiX.
14.2. MOMEHTOM UCNOSHEHUS] [eHexHoro obsizaTenbcTBa AGOHEHTA CUMTAETCA MOMEHT BHECEHWUSI COOTBETCTBYIOLUMX OEHEXHbIX
CpeAcTB Ha pacyeTHbIi cueT OnepaTopa Unu Ha pacyeTHbI CYET/B Kaccy YNONHOMOYEHHOro nuua.



14.3. AGOHEHT Npou3BoaMT onnaTty 3a Ycnyrv ¢ ykasaHuem JluueBoro cueta AGOHEHTA, COOTBETCTBYHOLLMX AGOHEHTCKMX HOMepoB. [ns
Lerneii pacyeTa 3a okasaHHble YCnyru Ucnonb3yeTcs TOT Tapud, KOTOpbIA AeACTBOBaN Ha MOMEHT YCTAHOBIIEHUS! COOTBETCTBYHOLLEMO
COedVHEHNS.

14.4. CTOpOHbI NMPULLINY K COrNaLleHmio, YTO cyeTa-hakTypbl He COCTaBMSATCS Npy UcnonHeHun florosopa AGOHEHTaM, He SBMAOLLMMCS
HanoronnatenbliMkaM1M Hanora Ha p[oGaBreHHYl CTOMMOCTb, M AGOHEeHTaM, OCBODGOXAEHHbIM OT WCMOSIHEHWUS 0Osi3aHHOCTE
HarnoronnatenbLMKa, CBA3aHHbIX C UCHUCNEHNEM W YNNATON Hanora Ha 0o6aBneHHYH CTOMMOCTb.

Paspen VI. Tpouue ycnosus

Cratbs 15. Nopaaok npeabABNEeHUA NPeTEeH3UNA U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOTYT BO3HUKHYTb, ByAYyT, N0 BO3MOXHOCTMW, YPErynmpoBaTbCsi MyTEM NeperoBopoB.

15.2. Ecnu cornacue no kakum-nvbo npuunHam He GyaeT AOCTUIHYTO B Xoge AocyaebHoro yperynmpoBaHusi (TOMUMO NeperoBopoB
ob6s3aTenbLHO BKIoYatoLLero B cebs B cooTBeTcTBMU ¢ PeaepanbHbiM 3akoHoM PP «O ceasn» npeabsasneHne AGOHEHTOM NPETEH3NU U
ee paccmoTpeHne Onepatopom) B cyaebHom nopsiake Bce cnopbl mexay OnepatopoM n AGOHEHTOM paccMaTpuBaloTCs B apoutpaxHom
cyae no MecTy HaxoxaeHust OnepaTopa, U3 AesTeNbHOCTM KOTOPOro BbITEKAET Crop.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucrnonHeHWe uNU HeHagnexallee WUCMoNHEeHne MpuHATLIX Ha cebst obsi3aTenbCcTB CTOPOHbI No  [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTop 065a3yeTcs BO3MECTUTb ADOHEHTY yLLep6, MPUYNHEHHBIA EMY BUHOBHbIMM AercTBuAMy OnepaTtopa B XOA€ UCMOSTHEHNS
HoroBopa, ecnu UHoN pasmep oTBeTCcTBEHHOCTN OnepaTopa He YyCTaHOBMNEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHON UM HECBOEBPEMEHHOW onnaThl Ycnyr AGOHeHT ynnadnsaeT OnepaTtopy HeycTolky B pasmepe 1
npoLeHTa CTOMMOCTU HEOoMNMNa4YeHHbIX, ONMaYeHHbIX HEe B MONTHOM O6beme UM HECBOEBPEMEHHO OMMayveHHbIX YCNyr 3a Kaxabl OeHb
NPOCPOYKM BMNIOTb A0 AHA NOralleHnsi 3a80SPKEHHOCTU, HO He 6onee cymmbl, nognexatilen onnare.

16.4. CTopoHa, He MCMONHUBLLAs MW HeHaanexawmm obpasom ncnonHueLlasa obsizatensctea no [oOrosopy, HeceT OTBETCTBEHHOCTb,
€Cnn He [OKaXeT, YTO Haanexallee MWCMOSIHEHME OKa3anoCb HEBO3MOXHbIM BCNeAcTBME OEeNCTBMS HEenpeoaonvMMon Cunbl (T.e.
ype3BblyaiHbIX 1 HENPEAOTBPATUMbIX MPY JAHHbBIX YCIIOBUSIX 0OCTOATENBCTB), HAXOAALENCS BHE KOHTPOS CTOPOH U HEMOCPELACTBEHHO
NOBNUsIBLLEN HA BO3MOXHOCTb MCMNOMHEHUs 06s3atenscTB. [py YpesBblyaiHbIX CUTYaLUsiX MPUPOAHOIO M TEXHOreHHOro Xapakrepa
OnepaTtop B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM BrpaBe BPEMEHHO MpekpaLlaTb Unn orpaHnunBaTb ADOHEHTY OKasaHue Ycnyr.

16.5. Npn BO3HUKHOBEHMMN 06CTOATENBCTB HENpeodonMmow cunbl (“dpopc-maxop”), ctopoHa no JoroBopy, He UMetoLLas BO3MOXHOCTU
BbINONHATL 06513aHHOCTM No [loroBopy, OOMKHa He3ameanuTenbHO HanpaBuTb APYroN CTOPOHE YBeOOMIIEHWE O Cry4yuMBLUEMCS, O
NpUYMHAX Cry4YMBLUErOCHA, C CCbIIKOM Ha [JOKYMEHT, BblAaHHbIA COOTBETCTBYIOLIUM HE3aBUCMMbIM KOMMETEHTHbIM OpraHom,
noaTBEPXKAALWMI HanMyne 1 NPOACIKUTENBHOCTb AEUCTBUSA 06CTOATENLCTBA HEMPEOAONIMMOW CUMbI.

16.6.B TOM cnyyae, ecnu [Ans OTAeNbHbIX KaTeropu AOOHEHTOB 3akOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNMBaloLLME VHbIE OCHOBaHUS W npeenbl oTBeTcTBEHHOCTN OnepaTtopa Mo CpaBHEHWUIO C U3MNOXEHHBIMU B HACTOSLLEN cTaTbe,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSIIOTCA NpPaBWna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTAenbHble MONOXEHUs
HacTosImMX YCrnoBui B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® HenpuvMeHWMbl Ans kakown-nvbo kaTeropum ABGOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHUIO AN AaHHON kaTeropmm ABGOHEHTOB.

Cratbs 17. BHeceHue nusameHeHun B nepeyveHb YCnyr, HacTosiwyme YCIOBUA U NHbIe ycnoBus [loroBopa

17.1. ABOHeHT BrpaBe B ycTaHoBneHHOM OnepaTopom nopsiake N3mMeHUTb NCMOoNb3yeMbli nepedeHb Ycnyr, AGOHEHTCKMI Homep u/unm
TapudHbIn NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBMEHUNE.

17.2. OnepaTop BNpase BHOCUTb NPEAIOXKEHUS MO M3MEHEHMIO U AOMNONTHEHUIO HacTosALWMX Ycnosui, [loroBopa. MameHeHne HacToAwmx
Ycnosui, [oroBopa odopmnsercsa nyTeM 3akiioyeHWUs AOMOMHUTENbHOro COrMalleHnss B MUCbMEHHOW dopMe. 3aknioyeHnem
AOMNONHWTENBHOIO cornalleHns B NMCbMeHHoN chopme npuaHaeTcst obmeH CTopoHamu JOKYMeHTaMu, a Takke coBeplueHre AGOHEHTOM
KOHKMNIOAEHTHbIX AEWCTBUA, coBepLUeHHbIX ABOHEHTOM C MCMOoNb30BaHWEM MNEePCOHNMULMPOBAHHON CUCTEMbI CaMOOBCNyXMBaHWA
OnepaTopa. CTOpOHbI TakkKe cornacosanu, YTo nepeyveHb 1 NOPSAOK OCYLLIECTBIIEHNS KOHKIMIOAEHTHbIX AEACTBUIA MOXET onpeaenstbes
OnepaTtopom B NpeasioXeH1sX No M3MEHEHNIO U AONOTHEHUIO HAcTOALWMX YcnoBuin, [loroBopa. YCTaHOBMEHNE U U3MeHeHne TapudHbIX
NnaHoB, OTAENbHbIX TAapMdOB Ha YCNYrn U MHbIX LIEHOBbIX YCIOBWI NPOM3BOANTCS B Nopsdke, NpeayCMOTPeHHOM M. 17.3 HacTosLwmx
Ycnosun.

17.3. OnepaTop BnpaBe, B nMoboM cnyyae, ycTaHaBnuBaTb CaMOCTOSTENbHO TapudHble NMNaHbl, @ Takke ycTaHaBnuBaTb W/Wnu
M3MEHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LEeHOBble ycnosus npepoctasnexns Ycnyr. Onepatop u3seluaet
ABOHEHTOB 0 BBEAEHUW YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEHTa BCTynneHus ux B cuny Ha Caiite
OnepaTtopa, a Takke Yyepes cpeAcTBa MaccoBol uHgopmaumu, ykasaHHble Ha Carite Onepartopa, B criyyae ecnv takas 0653aHHOCTb
OnepaTtopa npegycmoTpeHa AeWCTBYIOWMM 3akoHodaTenbcTBoM P®. [lononHuTenbHble yBEAOMMEHUSA MOMyT HanpasrATbCA WHbIM
crnocoboMm. MHdpopmmpoBaHne ABGOHEHTOB 06 naMeHeHun TapudoB Ha YCryrm Npov3BoanTCA MyTeM pasMeLLEHUss COOTBETCTBYHOLLMX
n3BelleHnn Ha cavite OnepaTtopa, ecrnv MHOW crnoco® He cormacoBaH cTopoHamu. OnepaTtop BrpaBe HanpaensaTb AOOHEHTaM
OOMNONHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOSLLMM MYHKTOM, B TOM 4uCrie nyTem pasMelleHns MHpopmauum B cyeTax 3a
oKasaHHble Ycnyru. M3BelwieHne Takke OCyLECTBNSeTCH B MecTax obcnyxmBaHus ADOHEHTOB B Cryyasix, €Cnv Takom cnocob
n3BeLLeHMs NpedycMOTpeH B KayecTBe 06s3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Kpowme Toro, OnepaTtop Bnpase B O4HOCTOPOHHEM NOPSAAKE ONpeaensiTe U U3MEHATb NepeveHb YNONHOMOYEHHbIX JIULL.

CraTtbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe 0Tka3aTbCs OT AanbHeilero ncnonHeHus orosopa, nponssens ¢ OnepaTtopoM pacyeTsbl o [Jorosopy 1 noaas
cooTBeTCTBYlOLee 3asBrieHne Onepatopy. OQHOCTOPOHHMI OTKa3 MOXET OblTb 3asiBfieH B OTHOLUEHUM UCMOMb30BaHUS OQHOMO WUMn
HeCKOJbKUX AGOHEHTCKUX HOMEPOB, NPV 3TOM pacyeTsl ¢ OnepaTopoM NPON3BOAATCS B COOTBETCTBYIOLLEN YaCTH.

18.2. OTcyTCTBME MCMONb30BaHUA AGOHEHTOM YCnyr TernedoHHOW cBsiav B TedeHve 10 (OecsTv) neT npusHaeTcsl OAHOCTOPOHHUM
0TKa3oM AGOHeHTa OT AarnbHeiiLero NCnorHeHust [loroBopa B YacTu ycnyr TenedoHHON CBA3U. Ecrnu No ucTeYeHnn ykasaHHOro cpoka
AGOHEHT nMpoaorkaeT Nonb3oBaTbCsA ycryramu TenedgoHHoW cBaA3u u OnepaTop npefoctaBnseT AGOHEHTY Takyld BO3MOXHOCTb, TO
devicteue [orosopa npogomnkaetcs. B [lorosope, TapudHbIX nnaHax uMnv AONOMHUTENbHLIX cornalleHusix K JoroBopy MoryT GbiTb
YCTaHOBIMEHbI UHblE CPOKW M YCIOBUS OQHOCTOPOHHErO OTkasa AGOHeHTa OT AarnbHeilero ucnonHeHua [orosopa, B 9TOM cryyae
pacTopxeHue [JoroBopa ¢ AGOHEHTOM GydeT OCYLIECTBNATLCA Ha TEX OCHOBaHUAX, KOTOPbIE HACTYNAT paHbLue.



18.3. [loroBop npekpaLllaeT cBoe AeNUCTBUE B Cryyae npekpalleHus y AGoHeHTa npaBa BrageHus u(Mnu) nonb3osaHus MNomelleHnem ¢
MOMeHTa nonyyeHuss OnepatopomM yBegomneHus ot AGOHeHTa O MpekpalleHun npaea BriageHuss u(unm) nons3osaxus MNMomelyeHmem
unun obpatleHns HoBoro Brnagensua NomelleHns o 3aknoyeHun [Jorosopa.

18.4. C momeHTa oTka3a AGOHeHTa OT ucnornHeHus [JoroBopa unu pactopxeHusi [JoroBopa no ApyruM OCHOBaHWsiM, obs3aTenbcTBa
CTOPOH CYMTAOTCA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 06a3aTenscTB ABOHEHTa, CBA3aHHBIX C ONaTon oOKasaHHbIX, HO He OMNMayYeHHbIX
Ha MOMeHT pacTtopxxeHus [JoroBopa Ycnyr. OcTaBLiasics nocre ncnonHeHns AGOHEHTOM 0643aTenbCTB NO onfiaTe oKa3aHHbIX Ycnyr
CyMMa pasHuubl Mexay onnadeHHon no [JoroBopy CyMMOW U CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr
Bo3BpallaeTca AGoHeHTy onpeaeneHHbIM AGOHEHTOM cnocoboM 1 NO yKa3aHHbIM UM PEKBU3UTAM.

18.5. MNpun oTkase AboHeHTa oT ucnonHeHusa [lorosopa Onepatop Bnpase TpeboBaTb 0T ADOHEHTa NnaTty 3a NPeAoCTaBNeHHbIN AOCTYN
K ceTn OnepaTopa B NOfTHOM 06beme Mo YyCTaHOBIEHHbIM Tapudam.

18.6. B cnyyae npuHATMSA pelueHnsa o6 oTka3e AGOHEHTY B BO3BpaTe pasHuLbl MeXay onnadYeHHon no [Jorosopy CyMMOWM U CTOMMOCTbIO
OKasaHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 cT. 7 ®PenepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3 «O npoTvBOAENCTBMM neranusauun (OTMbIBaHWIO) [OOXOAOB, MOJYYEHHbIX MPECTYMHbIM MyTeMm, WU
uHaHcupoBaHuio TeppopuamMay, Onepatop HanpasnseT AGOHEHTy MHdopmauuio O aTe U MPUYMHAX ero MpUHATUS OAHUM K3
cneayroLmx cnocoboB: NOCPEeACTBOM CMC-COOBLLIEHUS UMM MUCbMA, OTNPABIIEHHOrO MO 3MNEKTPOHHOW NoYTe (MpY HAaNMYUn TEXHNYECKOWN
BO3MOXHOCTW), NMMBO NMcbMa, OTNPaBNEeHHOro No agpecy pernctpaummn ABoOHeHTa.



