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Paspenl. OG6wmue nonoxeHus

CrtaTtbsa 1. O6nacTb NnpUMeHeHus

1.1. Hactosiwme YcnoBus oka3aHusi ycryr TenedoHHOW CBA3W No UuKcMpoBaHHbIM ceTam MTC (manee umeHyrotcs — YcnoBus)
paspaboTaHbl B COOTBETCTBUM C 3akoHOA4aTenLcTBOM Poccuickon ®egepaummn n perynmpyoT OTHOLLEHWS MO OKa3aHWIo YCIyr MECTHOMW,
BHYTPM3OHOBOWN, MEXAYropoaHomn, MexayHapogHou ceasn MTC (manee — Ycnyru): cepBucHoe, WHEOPMaLMOHHO-CNpaBOYHOE
obcnyxusaHne n gp. Hactoswme Ycnosusi yctaHaesnmsatotcss OnepaTtopom camoCToATenNbHO, ABASIOTCA Ny6nnyHon odepTon n MoryT
6bITb NPUHATEI ADOHEHTOM HE MHaYe Kak NyTem NPUCOEQUHEHNS K HAM B LIENOM.

1.2. MNonoxeHns HacTOAWMX YCINOBWI He pacnpoCTPaHsTCS Ha OTHOLLEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABoHeHTCckoro 06opyaoBaHus.

1.3.Ycnyru ceasum MTC He MoryT ObITb ncnonb3oBaHbl ABoHeHTOM 6e3 [lononHuTeneHoro cornatleHns ¢ OnepaTopom Ans NpoBeaeHus
rioTepeu, ronocoBaHN, KOHKYPCOB, BUKTOPWH, peKkrnambl, ONMPOCOB, OCYLLECTBIIEHNS MACCOBbIX U (M1) aBTOMATUYECKUX TenedOHHbIX
BbI30BOB B CETW CBA3M 0bLLero nonb3oBaHUs (ganee - MaccoBble Bbl30Bbl), MACCOBbIX PACCHINIOK COOBLLIEHNI, a Takke He MOryT ObiTb
ncnonb3oBaHbl ABboHeHTOM 6e3 [lononHuTenbHoro cornaweHus ¢ Onepatopom, ecnu ABOHEHTOM UCMOoMb3yeTcs BUpTyanbHas
TenedoHHas CTaHuMs, WU yCnyrm CBA3W Heobxoaumbl ABOHEHTY ANs ycTaHOBKM 06OpyAoBaHWA B Lensax opraHusaumm
ABTOMaTU3NPOBaHHbIX LIEHTPOB (ecnu opraHusaumst U pyHKUMOHMPOBaHME Takux ABTOMAaTU3MPOBAHHbLIX LEHTPOB MPUYMHSIET BpeL
OnepaTopy, ApyruMm AGOHeHTam u/unun TpeTbUM N1uam), yCTaHOBKM LLUINIO30B 4115 4OCTyNa K CeTW aneKTpocssa3un n NHTepHeT-TenedoHnm,
MaccoBOW reHepaumm Tpaduka u T.n.

1.4. Ycnyru cBsa3u npegoctasnsoTca OnepaTtopoM Ha OCHOBaHUWM AeNCTBYOLWMX nuueH3ni Onepatopa, NonHbIN NepeveHb KOTOpbIX
pasmelleH Ha Cawnte OnepaTtopa 1 AoBoanTcsa Ao cBefeHnss AGOHEHTOB B MecTax o6cnyxmBaHna ABGOHEHTOB, B T.4. MPU 3aKIOYEHUN
Horosopa.

Cratbs 2. TepMuHbI U onpeaeneHns, UCNoNb3yeMble B HACTOALWMX YCNOBUAX

Bce 3aronosku pasgenos (ctaten) NCNOMb3yTCA B HACTOALLMX Y CIOBUSAX UCKITIOUYUTENBHO AN YA06CTBa NCNOMBL30BaHNA (MPOYTEHUS)
NocrneaHnX N HUKaK He BNUSIIOT Ha TONKOBAHUE UX OTAEIbHbIX MOMOXEHWN.

2.1. foroBop — cornawexne mexgy Onepatopom u AGOHEHTOM O BO3ME3OHOM OKasaHuu YCMyr, 3akruveHHoe B Nopsigke U B
COOTBETCTBUM C HACTOSALLMMUK YCNOBUSMU (B T.4Y. BbIBpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCrnoBUsAMU TapudHbIM niaHom).

2.2. AGOHEeHT — topyanyeckoe NULO N HAUBMAYanNbHbIA NpeanpyHUMaTenb, C KOTOPbIM 3aknioyYeH AoroBop 06 okasaHuu Ycnyr npu
BblAerneHuy ans aTmx uenen ABOHeHTCKOro Homepa.

2.3. Onepatop — lNybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. Mapkcuctckas, g.4, ctp. 1),
oKasblBatoLLiee YCyr CBA3M Ha OCHOBaHWM NMLEH3NI, ABNSIOWeecs CTOpoHoN no [loroBopy ¢ AGOHEHTOM.

2.4. Yecnyrun — ycnyru MecTHOW, MECTHOW C BblAeNeHnem JOMOSHUTENbHOrO aboOHEHTCKOro Homepa, BHYTPU3OHOBOW, MEXAYropoaHOMN,
MEXOYHapOAHON CBA3W, W/WNN WHbIE COMPSPKEHHbIE C HUMW YCNyru, okasbiBaemble OnepaTopom HENoCpPefCcTBEHHO W/wnu ¢
npuBreyeHnem TpeTbux nuy (cepBucHoe, MHAMOPMALMOHHO-CNpaBoOYHOE OOCnyXuBaHWe W Ap.). Hactoawwmu YcnoBusimun
perynupyloTcs Tonbko Te YCnyry MexayropogHon u MexayHapoaHOW CBA3M, KOTOPble OKasbiBaOTCA Ha YCMNOBUSX NpeaBapuUTenbHOro
Bblbopa B kavecTBe Onepatopa AaHHbIx ycnyr MAO «MTC».

2.5. TapudHbIN NNaH — COBOKYNHOCTb LIEHOBBIX YCIOBUIA, Ha KOTopbix OnepaTop npeanaraeT Nonb3oBaTbCA OAHON MO0 HECKOMbKUMM
Ycnyramu.

2.6. PacuyeTHbI nepuoa — nepuop BpeMeHW, 3a KOTOpbIM onpefdenseTcs (akTMiecKkn NOSyYeHHbIn 1 onnavnsaemMbin AGOHEHTOM
obvem Ycnyr. Ecnn meHbLuas npogomkutensHocTb PacyeTHoro neproaa He yctaHosneHa OnepaTopom, PacyeTHbI nepunog cumTtaeTcs
paBHbIM OJHOMY MecsLly.

2.7. NnuHbin kabuHeT — BeG-cTpaHMua Ha caiTe OnepaTtopa, cogepxallas MHdopMauuo o 3akasbiBaeMbix ABOHEHTOM Ycnyrax,
cTatucTuyeckylo uHdgopmaumio o6 obbeme nonyyveHHbIX YCrnyr M Tekylwem cocTosHuM JlMueBoro cyeTa, AOCTyn K KOTOPOW
OCYLLeCTBSIETCSH C MOMOLLbIO ayTEeHTUMDMNKALMOHHBIX AaHHbIX (YHUKanNbHbIA NOMMH 1 naponb). JlorH v napone Ansa goctyna B JINYHbIN
KabuHeT BblgaoTca AOGOHEHTYy npwu 3akmoveHun [orosopa. JIMuHbIA KabuHeT MOXeT ucnomnb3oBaTbes Ans Bblbopa ABOHEeHTOM



KOHKPETHbIX Ycnyr n [JlononHUTenbHbIX YCRyr, OTKasa OT HWX, a Takke Ans pa3melleHus yBegomneHus Onepartopa, agpecoBaHHbIX
ABoHeHTy. ABOHeHT 06s3aH obecneunTb COXPaHHOCTb forMHa 1 napons ABoHeHTa, HeobxoauMbIx Ans foctyna B JIMYHbIN KabuHerT.
[encteus, coseplueHHble B JInyHOM kabuHeTe, JOCTYN B KOTOPbIV OCYLLECTBMEH C MUCMOMb30BaHWEM formHa 1 napons ABoHeHTa,
Npu3HaTCa AeNCTBUAMM, COBEPLUEHHBIMU ABOHEHTOM MMYHO UMM €ro YMOSIHOMOYEHHbIM MPeACcTaBUTeNeM OT UMEHU U B MHTepecax
AboHeHTa. lNpy 3TOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM 4YMCMe HECaHKLUMOHWMPOBAaHHbIE) AENCTBUA TPeTbUx nul,
MmeBLMX MecTo B JInyHOM kabuHeTe ABOHeHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHWEM fornHa n napons AboHeHTa, a
TakkKe 3a NocneacTeus Takmx genctemin. OnepaTop Bnpase nNpefocTaBuTe AGOHEHTY BO3MOXHOCTb U3MEHUTb Napornb Ans 4ocTyna B
JINuHbIA KabWHET, Npu 3TOM NOMMH ocTaeTcs HeumaMeHHblM. OnepaTop Bnpase 6e3 NpedynpexaeHnss NPUOCTAaHOBUTL UCMONb30BaHNE
AbBoHeHTOM JlnyHoro kabuHeTa B cnyyae pacTopxeHus Jorosopa

2.8. 'uueBon cuet — 3anuncb B ACP, cnyxawas ana yyeta obbema okasaHHbIX YCryr, NOCTYMNMAeHUs U pacxoAoBaHUs LEHEXHbIX
CpeacTB, BHECEHHbIX B cHeT onnathkl Yenyr. B pamkax ogHoro [loroBopa MoXeT 6biTb BblAeNeHO HECKONBKO JIMLeBbIX CHETOB.

2.9. Epynnua tapudmkaummn Yenyr — eavHuiua mamepeHuss obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHasnunBaeTcs
Onepartopom.

2.10. AGOHEHTCKU HoMep — TenedOHHbIN HOMEpP, OOHO3HAYHO ONpenensowmnn (MOEeHTUMULMPYIOLLMIA) OKOHEYHBIN 3NEMEHT CeTu
CBA3N.

2.11. TenecoHHbIN HOMep — MoOCMNefoBaTENbHOCTL [AECATUYHBLIX Lucp, cooTBeTCTBYylOWasi TpeboBaHUSIM, YCTAHOBMEHHbIM B
POCCMICKOM CUCTEME M NaHe HyMepaLuun UN B MeXayHapo4HOM NnaHe HyMepaLuum aneKkTpocBsA3n obLLEero Nnonb3oBaHus, cogepxaias
nHdopmaLmio, Heo6Xo0AMMYIO A5 COBEpPLUEHUS BbI30Ba B CETU TeNledOHHOW CBA3M.

2.12. AboHeHTCKOE 060pyAoOBaHMe — TEXHNYECKOe CPeCTBO, BKIOYas NporpaMmMHoe obecrneyeHmne, SBrsioLLieecs Nonb3oBaTeNbCKUM
(okoHeYHbIM) OoGopyAoBaHWeM CceTu CBsA3W, ucnonb3yemoe ABGOHEHTOM MNpW MOMb30BaHWM Ycnyramu, W/unu KOMMNeKTylwune wu
akceccyapbl K Hemy.

2.13. AGOHeHTCKasa NUHUA — NNHNS CBA3K, coeaunHsatoLaa ABGOHEHTCKoe 06opyAoBaHNE C OKOHEYHbIM 31IEMEHTOM CETU CBSA3N.

2.14. ABTOMaTU3NPOBAHHbLIW LEHTP — NporpaMMHo-annapaTHbI KOMMEKC, NO3BONSLNA NPOBOANTL aBTOMaTU3NPOBAHHbLIN NpUeMm,
06paboTKy 1 pacchlniky coobLLeHNn aMeKTPoCcBA3M (B TOM YMCie 0OHOBPEMEHHO MOCTYNUBLUMX TeNedOHHbIX 3BOHKOB, COODLLIEHMI Mo
dhakcy 1 npoyee), a Takke OCYLLECTBNSITb MaccoBbIN 063BOH.

2.15. ACP - aBTOMaTM3MpOBaHHasi CcUCTEMa pacyeToB, npecTaBnsowas cobon annapaTHO-MPOrpaMMHbIA  KOMMMEKC,
npeaHasHayYeHHbIN Ana obecneyeHns asTomaTmsaumm pacyetoB ¢ aboHeHTamu u/unun nonb3oBaTensaMu YCnyr, a Takke Ana yyeta un
06paboTkn MHopMaLmMK 0 NPefoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.16. YnonHomo4eHHOe n1uo — Nnuo, ynnaTon B KacCy/Ha pacveTHbIN CYET KOTOPOro AeHeXHbIX CPefcTB ABOHEHT MUCMONHAET CBOM
AeHexHble oba3aTenscTBa, Bo3HUKaowme neped Onepatopom n3 [lorosopa. NepeyeHb Takmx nuy AOBOAUTCA A0 cBefdeHus AGOHeHTa
B nopsigke, npegycMoTpeHHoMm n. 11.2. HacTosAwmX YCrnosu.

2.17. Cant OnepaTopa — pecypc Onepatopa B ceTn NIHTEpHET, pasMeLLeHHbI No agpecy: www.mis.ru.

2.18. 3asaBneHue — 3asBneHne 0 HaMepeHUn 3aknodnTb [loroBop, KoTopoe nodaeT 3asBuTens B ycTaHoBNeHHon OnepaTopoM dopwme.
2.19. NomewieHne — nomelleHe, 3aHMMaeMoe AGOHEHTOM Ha NpaBoO BNageHWs UM Nofb30BaHWs, B KOTOPOM yCTaHOBMEeHo unu byaet
ycTaHaBnueaTbcs ABoHeHTCKkoe obopyAoBaHWE C Lenbio okasaHus Ycryr. ABOHEHT rapaHTUpyeT Hanuuue cornacusi coBCTBEHHMKA
MomeleHnsa Ha yctaHoBKy ABoHeHTckoro obopyaosaHus B MNomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpuatHele nocneactsus,
CBsi3aHHbIe C OTCYTCTBMEM TaKoro Cornacus, B T.4. B CBSA3W C HEBO3MOXHOCTbIO NPOAOIIKEHUS OKa3aHusa Ycnyr, HeceT ABOHEHT.

Paspen ll. TMopsagok 3akno4veHUsA U npoaneHna aenctema Jloroeopa

Cratba 3. Mopapok 3aknoyeHUs u npoaneHus aencTeus foroeopa

3.1. [loroBop BCTynaeTt B cuny n CTaHOBUTCA 0bsA3aTenbHbIM Ans CTOPOH C MOMEHTa ero 3aknoveHus. MNpu 3aknoyverHnn Jorosopa
[OonyckaeTcsi MICNONb30BaHWeE 3NIEKTPOHHOWM nognucy nmbo MHOro aHanora cobCTBEHHOPYYHOW NoANUCHK B nopsigke, onpegeneHHoM no
CornatleHunio CTOPOH U/UIN HacTOALLMMMU YCNOBUAMMN.

Ecnu nHoe He cornacoBaHo cTopoHamu B [lJoroBope, NOCneAHUiA CHMTaeTcs 3aknioYeHHbIM Ha HeonpeaeneHHbINn CPoK.

B cnyyae 3aknioyeHuss cTopoHamum cpoyvHoro [loroBopa, ecrnv MHoe He yCTaHOBIEHO 3aKOHOAAaTeNbCTBOM, €ro AelcTBMe npoafieBaeTcs
Ka>kAblil pa3 Ha criedyoLmnii nepros, PaBHbIN NepBOHaYanbHOMY CPoOKy Aencteus [lorosopa, ecnv ABOHEHT He 3asBuT 06 obpaTtHOM He
nosgHee, YeMm 3a ABe Heenu 40 OKOHYaHNS CpoKa ero AencTBuUS.

3.2. lo 3akntoyeHus [loroBopa Onepatop Ha ocHoBaHuW 3asBnennst, nogaHHoro 3assutenem OnepaTtopy, NPOBOAMT MPOBEPKY HANMM4ns
TEXHMYECKON BO3MOXHOCTU okadaHusa Ycnyr. [Npu nogaye 3assneHns AGOHEHT NpeabssnseT u K 3asBneHnio npunaraet JOKYMEHTHI,
nepeyeHb KOTOPbIX YCTAHOBMEH 3aKOHOAATENbCTBOM, B TOM 4MCME KOMWIO OOKYMEHTa, MOATBEPXAaloLero npasBo BNafeHus Wnm
nonb3oBaHus MNomelyeHnem.

3asBuTenb B crnyyae HeobxoAMMOCTM oOsi3aH NpedocTaBWUTb YMOMHOMOYEHHbIM nuuam Onepatopa poctyn B [omelleHne B
corfiacoBaHHOe CTOPOHaMW BpeMsi B LiENsIX paspeLLeHns Bonpoca O TEXHNYECKON BO3MOXHOCTU NpegocTaBneHns 3asasutento gocTtyna
K Ycnyram.

3.3. B pamkax okasaHusa Ycnyr Onepatop ocyliecTBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — MNAH), nepegaHHbix AGOHEHTOM
OnepaTopy B xoAe 3akrouveHus wu/unu ucnonHenus forosopa, n ceegeHnii o6 AGOHEHTe (Kak MOMHOCTbIO, Tak U B YacTU Takux
cBefeHnN), ykasaHHblX B €T. 53 ®egepanbHOro 3akoHa «O cBA3M» (3a UCKITIOYEHNEM MHOPMaLMK, COCTaBNAoLLEN TaiHy CBA3N) (danee
— cBegeHns 06 ABoHeHTe), B NOPSAKE U Ha YCIOBUSAX, N3MOXEHHbBIX HUXE.

OnepaTop BnpaBe ocyLwecTenATbL 06paboTky MNOH (BkNtoyasa ceeaeHusi 06 AGoHeHTe) Ans cnegyoLmx Lenem:

- oKasaHus YCryr CBA3u;

- oKasaHue YyCnyr M CepBUCOB, HEpaspblBHO CBsi3aHHbIX C Ycnyramu Onepatopa, BkMoyasi WMHGOPMAaLMOHHO-
CTaTUCTUYECKME YCIYTU;

- oKasaHue CEepBUCHOW, KMUEHTCKOW M TEXHUYECKON noAnepxku AGOHeHTY, BkIoyasi aBGoOHEHTCKOe M CrpaBouYHO-
VH(OpMaLMOHHOE 0BCIYyXMBaAHNE;

- 3aKMIOYEHNS U UCTONHeHNs [loroBopa, B TOM YMcre Ansi Lerneid, Hepa3pblBHO CBA3aHHbIX C UcnonHeHveM [orosopa,
BKrtovas B3blCkaHWe AeBUTOpCKOi 3af0ImKeHHOCTU 3a YCryrv, opraHuM3aumio rnpouecca XpaHenusi [JoroBopoB U
[I0rOBOPHOW JOKYMeHTaLmu;

- obecneyeHuns 6e30MacHOCTM 1 CONPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBSI3aHHbIX C NPeoCTaBeHnemM Ycnyr,
B TOM uucre:

- ucnonHenne OnepaTopoM WnKM UcronHeHust nepen Onepatopom TpeTbMMM NUUAMU  06S3aTENbCTB,



HanpaBMeHHbIX Ha ynydlleHue Ycnyr;

- npenoTBpalleHve U NpPOTUBOAEUCTBUE MOLUEHHWYECTBY, HexXenaTerbHbiM Bbi30BaM, B TOM 4ucre
3aBeplUeHMe TakMxX BbI30BOB C MPeaoCTaBMEHWEM OTMOXEHHOro [OCTyna K HUM, M pacnpoCTpaHeHWo
BPEJOHOCHOrO NporpaMMHOro obecneyeHmsi, CBA3aHHOTO C UCMONb30BaHWUEM YCryr.

O6paboTka MNOH (BkNtovas cBegeHns 06 ABoHeHTe) ByaeT ocyLecTBNATLCS C UCMOMNb30BaHWEM CpeacTB aBToMaTu3aummn nunm 6es
MCMONb30BaHNSA TaKOBbIX CPEACTB MNyTeM COBEPLUEHUS] credylowmx gencTBui (onepauuil) — cbop, 3anucb, cucTtemaTv3aums,
HakonneHve, xpaHeHue (B TOM 4WMCMe KOMUU OOKYMEHTa, YAOCTOBEpSIOLLEero NMYHOCTb), YTOYHeHue (0BHOoBReHue, M3MeHeHue),
n3BneYeHne, NCMosb3oBaHne, nepeaaya (npegoctasnenve, 4octyn), obesnnyunsaHve, 6rokupoBaHne, yaaneHne, yHUHTOXeHme.

Ona goctukeHns uenewn, 3asiBNeHHbIX B HAacTosLeM nyHkTe, OnepaTop Bnpase nepegatb u/vnu nopyyunts o6paboTky MNOH (Bkovas
cBegeHuss 06 aboHeHTe) TpeTbuM nuuam. MNMepeyeHb nuu, ocywecTBnsALWmMx 06padoTky MOH (BkNoyas ceBegeHuss 06 AGOHeHTe) no
nopyyeHuto Onepatopa (NMnbo B OTHOLLEHWMM KOTOpbIX OnepaTop OcyLLecTBSIET NepeaaYy), B COOTBETCTBUM C HACTOALLMM MYHKTOM, a
Takke agpeca Takux nuy ykasaHbl Ha Caiite OnepaTtopa u [oBoasaTcs 4O cBedeHUst AOOHEHTOB B MecTax 06cnyxuBaHnst AGOHEHTOB
OnepaTtopa, B TOM YMCIie B MOMEHT 3aknoyeHus [lorosopa.

Onepatop BnpaBe ocyllecTBnAaTb obpaboTtky MNAH (Bkntoyas cBeaeHns o6 ABOHeHTe) co AHS 3akntoveHus [oroBopa u OO MOMeHTa
OOCTXKEHUS 3asiBIIEHHbIX B HACTOSALLEM MyHKTE LErnen, C y4eTOM CPOKOB, NMpegyCMOTPEHHbIX AEWCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuickon depepaunu.

3.4. Heotbemnemon 4yactbio [loroBopa SIBMAKOTCA HacTosawme YcnoBus, BblOpaHHbIn AGOHEHTOM TapudHbIA nnaH, TexHudeckue
TpeboBaHNA 1 3HaAYeHNs nokasaTtenen kayectsa ycnyr csasn MTC, a Takke ycnosus odepT, NPUHATEIX AGOHEHTOM B Mopsake M Ha
yCMoBUSIX, yCTAHOBIEHHbIX OnepaTtopom.

3.5. ABoHeHT, 3akntoyvas [orosop, BbipaXaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHue), nonyyeHne n obpabotky OnepaTopom
CBeAeHU 1 faHHbIX, BKMovas cBedeHus o6 ABoHeHTe, Heobxoaumble OnepaTtopy, B TOM 4ucre (HO He OrpaHuuMBasiCb) B LENsixX
ncnonHeHuss OnepaTopoM BO3MOXEHHbIX HA HEFO HOPMAaTVMBHBLIMU MPaBOBbIMK akTaMu obsi3aHHOCTel. 3anpoc (c6op/o6HOBNEHME) U
nonyyeHne ykasaHHbIX CBEAEHUA U AaHHbIX MOXET ocyLlecTBNATbCA OnepaTtopom, B TOM YUCTE U3 FOCYAAPCTBEHHBIX, MyHULMMANbHbIX
N MHbIX MHPOPMALIMOHHBIX CUCTEM, U PECYPCOB.

3.6. OcylectBnAs Mcxodsawmnii TenedOoHHbIM BbI30OB B COOTBETCTBUM C YCROBUSMM 3aknoveHHoro [loroBopa AGOHEHT, C y4eTom
TpeboBaHWI AEVCTBYIOLLEro 3akoHogaTenbcTea, nopyyaet Onepatopy nepegasaTb Ha ABoHeHTCKoe obopyaoBaHne nHdopmaumio 06
ABoHeHTe Mnpu ocyLiecTBneHMn ABOHEHTOM MCXOAALMX TenedOHHbIX BbI30BOB, NPMHMMAaeT Ha cebs obss3atenbcTea Mo onnate U
npegocTasneHuio Onepatopy Heo6xoanMbIX cBegeHui. Mopsaaok, CTOMMOCTb (Tapydbl), cocTas 1 doopmat MHOPMaLnK, Hble YCIIOBUS
oKa3aHusa Takon ycnyrum goBogsTcs Ao cBefeHuss ABoHeHTa B odpepTe, pa3melleHHon Ha Cante Onepatopa, B Mectax paboTbl C
ABOHeHTaMMn, UHbIM JoCTynHbIM Ans ABoHeHTa cnocobom. [ononHuTenbHoe cornaweHne o6 okasaHuu ycnyru no nepegade Ha
AbBoHeHTCckoe 06opyaoBaHue uHgopmaumm 06 AboHeHTe no 3anpocy AGoHeHTa MOXeT BbITb 3aknoyeHo nyTem nognvcaHust CtopoHamm
Takoro CornatiueHus.

B cnyyae, ecnv AGOHEHTOM OCYLLECTBMNAOTCSH MacCcoBble BbI30Bbl, MOPAA0K OKa3aHUs Takon YCryru U ee CTOMMOCTb, PErynmpyroTcs B
JononHuTensHoMm cornatueHnn mexay A6oHeHToM 1 OnepaTtopom, KOTOPOe MOXET ObITb 3aKMI0YEHO, B T.4. NyTeM akuenta AGOHEHTOM
odepThl, pasmelleHHon Ha Cante Onepartopa, B nopsiake, NPegyCMOTPEHHOM YCroBMSMU OepThl.

Mopsigok perynupoBaHns oTHoweHni CTOPOH No NOBOAY MCMOSb30BaHWS BUPTYarnbHOW TenedOHHOW CTaHLMI 4OBOAUTCS 40 CBEAEHUS
AboHeHTa Ha Calite OnepaTtopa, B MecTax paboTbl ¢ AboHeHTamu. AGOHeHT 06s13yeTcst cobniopaTte TpeboBaHus, NpeabaBnsaemble Ans
oKa3aHus Ycnyr ¢ ucnonb3oBaHnem BUPTyarbHOW TenedoHHOW CTaHumu.

Pazpgen lll. TMepeyeHb, 06bLeM 1 kayecTBO Ycnyr

CraTtbs 4. [epeyeHb Yenyr

4.1. MepedeHb Ycnyr, okasbiBaeMbix ABGOHEHTY, oOnpedensieTcss 3akM4YeHHbIMU C HUM [OMOSHUTENbHLIMU COrMalleHUsMA 1
NpUNoXeHusaMn K [oroBopy, BblOpaHHbIM AGOHEHTOM TapWHLIM MMaHOM, C Y4YeTOM MHbIX YCnyr, okasbiBaemblXx AGOHEHTOM
JOMOJSTHATENBHO B COOTBETCTBUM C AEWCTBYOLWMUMM NpeanoxeHusiMm Onepatopa u/mnm TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcsi BO3MOXHOCTAMU AGOHEHTCKOrO 060pyAoBaHuS.

Cratbs 5. O6bem ycnyr

5.1. Ins yyeTa 06beM0B Oka3aHHbIX Ycnyr OnepaTtop MCnonb3yeT YCTaHOBMEHHbIe Ha ceTu cBa3n Onepatopa TeXHNYECKNe CUCTEMbI 1
YCTPONCTBa (CpeAcTBa CBS3N) C M3MepUTENbHbIMU OYHKLUUAMK, OCYLLECTBISIOWME KOMMYTaLMIO KaHanoB unu naketos, unnm ACP,
umetowme pyHKUMM yyeTa 06 bEMOB OKa3aHHbIX YCnyr.
5.2. Vicxogst M3 cymMM paHee BHECEHHbIX MmnaTexen, ycnosuii TapudHoro nnaHa n o6béma ncnonb3oBaHHbIx AboHeHTom Ycnyr B ACP
yKasblBaeTCs ocTatok Ha Jluuesom cuyete. BenuunHa octaTtka npeactaenset cobon obobiieHHyo nHgopmaumio 06 obveme Yenyr,
KOTOPbIN MOXeET BbITb NCNONb30BaH AGOHEHTOM (MONOXUTENBHOE 3Ha4YeHWe ocTaTka) Unm 6bin ncnonb3osaH AGOHEHTOM Moce MNOMHOro
pacxooBaHVA Ha onnaTy YCnyr BHECEHHbIX MnaTtexen (oTpuuatenbHoe 3HaveHue ocTtaTtka). BHeceHnme nnatexen oTpaxaeTcs Kak
yBenuyeHne octatka Ha JluueBom cuyeTe, B3MMaHve nnaTbl 3a OkasaHHble YCMyrM — Kak ero yMmeHblueHWe. YMeHblUeHne ocTaTtka
npounsBOANTCH NCXoAs U3 TapndoB Ha Ycnyru ¢ ysetom HOC 1 uHbIX Hanoros, Bk4aeMbix B LieHy. OTpuuaTenbHoe 3Ha4eHre octaTka
BblpaXxaeT pa3mep 3agormkeHHocTu AboHeHTa. CBegeHusi o6 octaTke Ha JlmueBom cyeTe AGOHeHTa cpefcTB, BHECEHHbIX W
HeunspacxogoBaHHbIX AGOHeHTOM npu noTpebneHwun Ycnyr, ykasbiBaloTcs OTAENbHON CTPOKON B cyeTax. CBeAeHUs O TekyLeM ocTaTke
Ha JlnueBom cyeTe mMoryT 6bITb NonyyeHsl AboHeHToM y OnepaTtopa.
5.3. MeTtoauka onpegeneHns NPoAOIMKUTENBHOCTN COEANHEHNS.
5.3.1. MNMpogomxutensHOCTb coeanHeHuns otcuntbiBaeTca ACP ¢ 1-oi cekyHabl nocne oTeeTa Bbi3biBaeMoro o6opyaoBaHus 40 MOMeEHTa
076051 BbI3bIBAOLLLETO UMW BbI3biIBaEMOro 0bopyaoBaHus, unm obopyaosaHus, 3ameHstowwero AGoHeHTa B ero otcytcteme. TenedoHHoe
coeVHeHVe NPOAOIIKNTENBHOCTLI0 MeHee 3 CeKyH/ He yuuTbiBaeTcs B 06beMe okasaHHbIX yenyr TenedoHHol ceasun. K obopyaosaHuio,
CurHan oTBeTa KOTOPOro NpupaBHMBaETCS K OTBETY BbI3bIBAEMOTO ML U CAYXXUT HA4YanoMm oTcyYeTa NPOAOIIKUTENBHOCTY COeANHEHUS,
OTHOCSITCS:

« annapaTypa nepedayn AaHHbIX (Hanpumep, mModeM; hakCUMUNbHBIA annapart), paboTalwmne B pexvnMe aBTOMaTUYECKOro

npuema nHdopmauuu;

+ ABGoHeHTCKOe 06opynoBaHue, obopygoBaHHoe aBTooTBETYMKOM, AOH;

- yupexpgeH4yeckas TenedoHHas CTaHums;

*  TakcodoH;



e YCTPOWCTBA rofioCoOBON MOYThI;
+ wuHoe ABoHeHTCkOe obopyaoBaHWe, obecneuyvBaiollee UM MMUTUPYlOLLEe BO3MOXHOCTb Ob6MmeHa wHdopmauven npu
OTCYTCTBWM BbI3bIBAEMOrO NnLA.
5.3.2. Vicxogs n3 TexHundeckux ocobeHHocTen pabotbl cetm OnepaTopa, Onepatop BhnpasBe YycTaHaBnuBaTb MakCHManbHYHO
NPOAOIKUTENBHOCTL OAHOIO HENPEepbIBHOrO coeduHeHns B ceTn Onepartopa, koTopoe He MoxeT BbiTb MeHee 60 MuHYT. B cnyyae
yCTaHOBNEHNs, WHAOPMaLMsa O MaKCUMManbHOM MNPOAOIKMTENBHOCTN CcoeAnHeHuss [oBoauTcs A0 ABOHEHTOB B NOpsiAke,
ycTaHoBneHHoM n. 11.2 HacToALwmx YCcnoBun.

Cratbs 6. KauecTBO cBAi3n B ceTn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYIOWMUM B PP TexHMYeckuM HOpMaM 1 MMetommcs nuueHsmam. Onepatop
npefocTaBnseT yCryryu CBsA3n KpyriocyTOYHO, exeAHeBHO, 6e3 nepepbIiBOB, 3a UCKITIOYEHNeM NpoBeaeHns ¢ cobnogeHnem TpebosanHuin
AENCTBYIOLLEro 3aKOHOAATENbCTBA, NULEH3MN HEOOXOANUMBIX PEMOHTHBIX U NpodunakTniecknx pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCNyr, BO3HUKLLME BCNEACTBUE MCMONb30BaHNA ABOHEHTOM HENCMNpPaBHOTO,
He OoTBevalolero ycTaHoBreHHbIM TpeboBaHnam ABoHeHTckoro obopydosaHus, nmbo ABoHeHTckoro obopyaoBaHusi, KOTopoe 6bino
n3MeHeHo mnu moamduumpoBaHo 6e3 cormacoBaHus ¢ npou3BoguTenem u OnepaTopoM. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLUEHUSI Ka4eCcTBa CBA3M, BKITOYas 0Tka3z 0bopyaoBaHUsi CeTu.

6.3. OnepaTop MOXeT MNPUOCTAHOBWUTb OKasaHuWe YCnyr B Cllydyae BO3HUKHOBEHWS aBapWiHbIX CUTyauui, MpensTCTBYOLLMX
AanbHenwweMy okasaHuio Ycnyr, a Takke npy HeobxoaMMoCTH NpoBedeHNs APYrMX PEMOHTHBIX U/Mnu npodunakTnyeckmnx pabot. Cpoku
M MopsdoK YCTPaHeHWs HeucrnpasHOCTEN B ceTu cBasn Onepatopa, MpensaTCTBYIOWMX MOMb30BAHUIO YCMyramu, a Takke CpOKu
NpPOBEeAEHNS UHbIX PEMOHTHbIX W/Unu npodunakTmiecknx pabot yctaHasnusatTcs Onepatopom u 4OBOAATCA A0 cBeAeHNss AGOHEHTOB
B MecTax paboTbl ¢ ABOHeHTamy U PO3HWYHOM peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT PacnpoCTPaHATLCA
OnepaTtopom uHbIMK cnocobamu, B TOM uncrne Ha Cante Onepartopa.

Pazgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. NNpaBa AGOHeHTa

7.1. MNonyyatb Heob6XxoaMMYy0 1 JOCTOBEPHY MHpopMauuto o6 Onepatope, pexume ero paboTbl, 06beme NpeaocTaBnsieMbIx YCnyr,
BbICTaBIIEHHbIX CYETaxX 3a OKa3blBaemble Ycnyru, nepedHe Ycnyr u TapudHbIX NraHax, a Takke MHyH UHOpMaumio, CBSA3aHHY C
npegocTaBneHnemM Ycnyr.

7.2. MNonyyaTb cyeTa 3a oka3aHHble YCnyru no okoH4YaHuM PacyeTHoro nepuoga B yctaHOBNEHHOM [1oroBopoM nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopom Nopsifke M3MEHSATbL UCMONb3yeMbI NepeyeHb Yenyr, TapudHbii nnaH.

7.4. AGOHeHT BrnpaBe Bbipa3nTb CBOE COrnacue Ui oTkas OT BO3MOXHOCTW NCMONb30BaHUA, B TOM Yucne npegoctasneHns Onepatopom
TpeTbMM nuuam, cBegeHui o6 ABOHeHTe, B LENnax M criydasx, korga HeobXxoaMMOCTb Takoro corfacusi/oTkasa npegycMoTpeHa
HOpPMaTMBHO-MPaBOBbIMM akTamu. Ecnu AGOHEHT He BbIpa3un CBOEro Hecorfnacus, cormacue cyvMtaeTcs OOPMIEHHbIM MNyTeM
nognucaHusa Jorosopa. OTka3 0T BO3MOXHOCTWN UCNONb30BaHUSA, B TOM Yncre npegoctasneHnst Onepatopom TpeTbUM nuuam, CBeAeHUin
06 ABoHeHTe, ochopmnsieTcs nyteM nogadn A6oHeHTom OnepaTopy NUCbMEHHOTO 3asiBNeHNs1, NMB0 UHLIM CNOCOBOM, YCTaHOBMEHHbLIM
OnepaTtopom. Takoi oTka3 AeCTBYeT C MOMeEHTa ero nonyyeHmst OnepaTopom 1 MOXeT ObiTb BblpaXeH npu 3aknoyveHun [Jorosopa
nnbo B Nepuos ero AencTeus.

7.5. AGOHeHT BrnpaBe ykasaTb B Ka4ecTBe agpeca nNpefocTaBleHnst cyeTa CUCTEMY 3NEKTPOHHOIO AoKymMeHToobopoTa (ganee - 340),
afpec ANeKTPOHHOW NoyTbl NMM60 JnyHbIn kabrHeT. B Takom cnyyae o6s3atenscTBa Onepartopa no NpegoCTaBNeHnto cHeTa CYMTalTCs
NOMHOCTBIO MCNOMHEHHBbIMM MO akTy HanpasneHna OnepaTopom cyeTa BbIbpaHHbIM ABOHEHTOM cnocobom.

7.6. AGOHEHT BnpaBe Bblpa3nTb CBOE COrMacue unm otkas ot BO3MOXHOCTM MOMy4YeHWs peknambl, pacnpocTpaHAeMon no nobbim ceTam
CBSI31, @ TaKKe Ha UCMNOMb30BaHNE CBEAEHWNIA O HEM B LiENsX NPOABMKEHUS TOBapOB/paboT/ycnyr, B TOM Yncrne NyTeM OCYyLLECTBIEHMUS
NpsiMbIX KOHTAKTOB C ABGOHEHTOM C MOMOLLbK CpPeACcTB CBSi3W, Korga HeobXoAMMOCTb Takoro cornacusi/otkasa npegycMoTpeHa
OENCTBYOLMMM  HOPMaTUBHO-MPaBOBbIMKM  akTamMu. ABGOHEHT BnpaBe BbIpa3WTb CBOE cornacve Ha peanusauuto OnepaTopom
MEpONPUSATUIA, HaNpaBIeHHbIX HA NPOTUBOAENCTBUE U NpeaoTBpaLLeHNe HexenaTernbHbIX BblI30BOB B agpec AGOHeHTa (B TOM vucne
3aBepLUEHNS TaKNX HeXXenaTenbHbIX BbI30OBOB C NPEAOCTaBIEHUEM OTNOXEHHOIO AOCTyNa K HUM ABoHeHTa). Ecnn AGOHEHT He Bbipasnn
CBOEro Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyteM nognucadusa Jorosopa. OTka3 OT BO3MOXHOCTY MOMyYEHUS peknambl,
pacnpocTpaHsemoln no ceTsiM CBs3W, ocdopmnsieTcs nytem nogaynm ABoHeHTom OnepaTopy 3asiBneHus. Takow oTka3 AeNCTByeT C
MOMeHTa ero nonyyeHus OnepaTtopom.

7.7. AGOHeHT BnpaBe oTkasaTbCs OT UcnonHeHunst lorosopa B Yactn AGOHEHTCKOro HoMepa nyTem HenoTpebreHns B TeYeHUe Cpoka,
yCTaHOBNEeHHOro B TapndHOM nnaxe, TapuduumpyemMbix Ycnyr.

7.8. ABOHEeHT BnpaBe 0Tka3aTbCs OT UcnonHeHus [Jorosopa B 4acTy ABOHEHTCKOro HoMepa nyTem HenononHeHus JInuesoro cyeTa aToro
ABOHEHTCKOro HoMepa A0 NOMOXMTENBHOro ocTaTka B CPOKW, YCTaHOBMEHHble B TapndHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTM AGOHeHTa

8.1. o 3akmioveHus [orosopa npegoctaButb Onepatopy HeobGXxoauMMble W [OOCTOBEpHble cBedeHuss o cebe B obbeme,
npegycMoTpeHHOM [JoroBopom, u NOATBEPAUTb MX AOKYMEHTanbHO. B cnyyae nameHeHus ykasaHHbix cBegeHun AGOHeHT obs3aH B
TeYeHVe LWeCTUAECATU AHEW NOCne Taknx U3MeHeHun npegocTtaBntbs OnepaTopy HOBblE AOKYMEHTanbHO NOATBEPKAEHHbIE AaHHbIE (Mpu
3aKa3e JOCTaBKM CHETOB M0 BHOBb YKazaHHOMY agpecy AocTaBka byaeT npon3BoanTbLCs CO crieayroLero nocrne nonyveHns Onepatopom
MHdOpMaLM 0 HOBOM agpece MecsiLa).

8.2. AGoHeHT 06s13yeTcs coobwaTte OnepaTtopy O MpekpaweHun CBOUX MpaB BNaaeHWst W/wunu nonb3oBaHus [MomelleHvem B
MaKCMMaribHO KOPOTKUE CPOKM C MOMEHTa NpekpalleHns Takux npas. AGOHEHT HeceT o6si3aTenbCTBa No onnarte Ycnyr, okasaHHbIX 40
MoMeHTa nonyyeHnsa OnepaTopoM yBe4OMIEHNs O NpeKpaLleHny npasa BnageHvs u (Mnm) nonb3oBaHusi NMomelyeHvem.

8.3. O3HaKoMUTbLCA C HAcToSAWMMM YCIOBUSAMMU, NEPEYHEM BO3MOXHLIX YCnyr, TapudamMmm Ha Ycnyrm n nHdopmaumein o HacTporkax
ABoHeHTCKOro 06opyaoBaHNs 40 Havana nonb3oBaHus Ycnyramu.

8.4. Nonb3oBaTbecs Ycnyramy B COOTBETCTBMM C HACTOALLMMM YcnoBusiMu. He ncnonb3oBath Ycnyru B NpOTUBONPABHBIX LENsiX, 8 paBHO
He coBepllaTb AEWUCTBUW, HaHocAwmx Bped Onepatopy w/unu TpeTbMM fnMuaM, He coBepllaTb AEeWUCTBUWA, NPEensTCTBYOLUMX
HOpMarnbHOMY (PYHKLIMOHMPOBAHMIO CETU CBs3W, 06opynoBaHWsi, mporpammHoro obecneyeHuss Onepatopa W TPETbUX NuUL, He
ucnonb3oBaTb Ycnyrn 6e3 ononHUTENBHOrO NMMCbMEHHOIO cornacoBaHust ¢ OnepaTtopoM Ansi NPOBEAEHUS NOTEPEW, roNoCOBaHUA,
KOHKYPCOB, BUKTOPUWH, peKnambl, ONPOCOB, MAaCCOBbIX PACCbITOK COOOLLEHNIA, YCTAHOBKU LLUMIO30B AN JOCTYNa K CETU 3NEKTPOCBS3N U
WHTepHeT-TenedoHun, opraHnsauum 4ocTyna C CeTu CBSA3M OOLIero norb3oBaHWs K MOAEMHbIM Nynam, y3nam nepegadnm AaHHbIX 1



TenemaTtuyeckunx cnyxo, kapToyHblM NnaTdopmam 1 T.n. AGOHEHT Takke He BNpaBse UCNonb3oBaTh ceTb cBA3U Onepartopa Asi nponycka
TpadmKa OT MHbIX ONepPaTopoB CBSA3N.

8.5. CeoeBpemeHHO onnaymeaTb Ycnyrn Onepatopy unu ykasaHHOMY UM YMOSIHOMOYEHHOMY NWLy B COOTBETCTBUM C AENCTBYIOLLMM
nopsiAKOM, METOAO0M onnathkl Yenyr, TapudHbIM NNaHOM M HAaCTOSALWMMK Y CIIOBUSMM.

8.6. OcylecTBnATL CcBOM NpaBa Kak ABOHEHTa Yepes npeacTaBuTeNs, AeVCTBYIOLEro Ha OCHOBaHMM 3aKOHa Ny foBepeHHocTu. MNpu
3TOM [OBEPEeHHOCTb OT (PM3NYECKOro nuua AOoMmkHa OblTb yAOCTOBEpeHa HoTapuanbHO nMbo odopmneHa WHbIM AOMNycKaeMbIM
OENCTBYIOLWMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSIOWMM [OCTOBEPHO OnpedenuTb hakT ee Bblgayv NULOM, yKa3aHHbIM B
[OBEPEHHOCTUN; JOBEPEHHOCTb OT OPMANYECKOro nNuua AomkHa OblTb odopmMneHa cornacHo TpeboBaHusiM 3akoHogaTenscTea Poccun.
Bce peiictBus, coBeplUeHHble C WCMOMb3oBaHMeM crnocoboB uaeHTUdUKkaumm, yctaHoBneHHbix OnepaTtopom, B T.4. Mocne
naeHtTndukaumm Ha Cante OnepaTopa, NpongeHHon B nopsake, onpeaeneHHom OnepaTopom, CHUTaIOTCS NPON3BEAEHHBIMY OT UMEHU
1 B nHTepecax ABboHeHTa. [lencTBums, CBA3aHHbIE C OKa3aHWeM YCryr, coBepLueHHble ¢ ABOHEHTCKUM 060pyAoBaHNeM, NOAKTIOYEHHbIM
K ceTu ¢ ncrnonb3oBaHnem ABOHEHTCKOro HoOMepa, CYUTAITCA COBEPLUEHHBbIMU OT UMEHN U B MHTepecax ABoHeHTa. Homep Jlvuesoro
cyeTa MOXeT CryXuTb AN naeHTudmnkaumm AGoHeHTa Npun NpeaocTaBneHnn MHopmaLuum o CocTosiHnM 6anaHca Jnuesoro cyeTa, ecnm
MHOW NOPSIAOK MAEHTUMMKALMM He ycTaHoBIeH npouedypamm OnepaTtopa.

8.7. Ins opraHnsauun goctyna k cetn OnepaTtopa, NpoBeAeHUsI NepBUYHON HAacTponkn ABOHeHTCKoro obopyaoBaHus NpegocTaBnTb
OnepaTtopy goctyn B lNomelleHne, B KOTopoM ByaeT yctaHoBneHo AGoHeHTCkoe o6opyaoBaHue, nogcoeanHsiemoe k cetu OnepaTtopa.
8.8. Hectn pacxoabl no opraHusauuy npepoctaBneHns goctyna k cetn Onepartopa B criydae uMameHeHus [oMelueHunsi, B KOTOpoMm
ycTaHaBnueaeTcs AboHeHTckoe obopyaoBaHue, nogkntoyaemoe k cetn Oneparopa.

8.9. He npenaTcTBOBaTH YCTPaHEHUIO HEMCNPaABHOCTEN 1 paboTe CepBUCHBIX cnyx6 OnepaTopa vnn NPMBAEYEHHbIX UM TPETbUX MNL.
8.10. OBecneuntb COXpPaHHOCTb Mapornen, KOAOB, WHbIX WAEHTU(UKATOPOB, KOTOPble MOrYT WCMOMb30BaTbCA ABOHEHTOM MO
cornawexunio ¢ OnepaTopom Ans B3anMooTHOLLEHU ¢ OnepaTopom B pamkax UCMonHeHus Jjorosopa.

8.11. He ocywiecTBnaTb AENCTBUSA C LiENbl0 U3MEHEHUs HacTpoek obopyAoBaHUS unv nporpaMmMmHoro obecnedeHns Onepartopa unm
WHble OEeNCTBUS, KOTOpble MOTryT MoBreyb 3a cobor cbom B paboTe obopynoBaHus unm nporpammHoro obecneveHusi Onepartopa.

8.12. He ocywiecTtBnsaTe nogmeHy AGOHEHTCKOro HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASILLMX BbI30OBOB, HE MCNOMb30BaTh YCNyru
WCKIMIOYNTENBHO AN Co34aHusi He0DOOCHOBaHHOW Harpy3ku Ha ceTb Oneparopa.

8.13. ABboHeHT 0653aH nNpegocTaBnaTb OnepaTopy 3aBepeHHbI CNNCOK ML, Ucnonb3ytolwmx ero AboHeHTcKkoe obopyanoBaHue (danee
— MNonb3oBatenu), cogepXxaLynii aMmunnm, UMeHa, oT4eCTBa, MecTa XUTEeNbCTBA, PEKBU3UTLI OCHOBHOIO JOKYMEHTA, YA0CTOBEPSAIOLLErO
FINYHOCTb 3TMX nunu. WHdopmauma o HoBbix [Nonb3oBaTensx COrnmacHo HacToAWEeMy MYHKTY, a Takke akTyanbHas nHdopmauums o
Monb3oBaTensx B cnyyae ee M3MeHeHUs [OSkHaA npegocTasnaTbes AboHeHToMm OnepaTtopy He nosgHee 15 gHel ¢ MOMeHTa, Koraa
ABOHEHTY CTanu U3BECTHbI 3TN CBEAEHUS.

8.14. Bo usbexaHue nNpuynHeHns Bpeaa X13HW 1 340POBbI, BbIMOMHATE TPe6oBaHUA NO COAepPXXaHWMo M AKcnyaTaumm crnaboToqHomn
KabenbHOW NWHWUKM («nocrnegHer» MWNK), HaxoAsencs B 30HE OTBETCTBEHHOCTM ABOHEHTa, YCTaHOBIEHHble TexHU4Yeckumu
TpeboBaHUSIMU 1 3HAYEHUSIMU NOKa3aTenen kayecTsa okasaHus ycnyr cessan MTC (pasgen VI).

8.15. B cnyyae npepgocTtaBneHus B nonb3oBaHne ABoHeHTy OnepaTtopom cobcTBeHHOro obopyaoBaHus ANs Lenei okasaHus Ycnyr,
ABOHeHT npu pacTopxeHun [orosopa (nMnbo cooTseTcTByOLWEro lNpunoxerHns) obssaH Bo3BpatTuTb obopydosaHne OnepaTopy B
paboyeM COCTOSIHUM C y4EeTOM eCTECTBEHHOIO U3HOCa.

Crartbs 9. MpaBa OnepaTtopa

9.1. OnpenensiTb YCrnoBWsi okasaHus Ycnyr, B TOM yncre TapudHbiX NaHoB, NOCPEeACTBOM BBEAEHUS HOBbLIX TapudHbIX NnaHos/Ycnyr
W/ BHECEHNS! U3MEHEHWS B IECTBYIOLLE YCMOBUS Oka3aHus Ycnyr/Tapudbl B NpeaycMOTPEHHOM HACTOSLLMMI Y CIOBUAMU NOPSIZKE.
9.2. MNpuoctaHaBnueate ¢ cobniofeHMeM 3akoHOOaTENbHO YCTAHOBMEHHOW Mpouedypbl okasaHue Ycnyr B cryvyae HapyLueHus!
ABOHEHTOM MpaBWr, YCTAHOBMEHHbLIX HACTOALWMMM YcnoBusimu ([loroBopoM), B TOM YMCHe HapyLLeHUs CPOKOB onraTthl YCNyr, a paBHo
npu HecobniogeHun AGOHEHTOM HOPMATMBHbLIX MPaBOBbIX aKkTOB B 06MacTM CBA3W - BNMOTb A0 YCTPAHEHUS HapyLUEHWN.
MpuocTaHoBneHWe okasaHus YCnyr npyu okasaHuu ycnyr Anst Hyxa oGOopoHbl CTpaHbl, 6e30macHOCTU rocyaapcTBa v obecneyeHus
npaBomnopsifka BO3MOXHO M OCYLLIECTBIISIETCS TOMLKO B CIyYasix U B NOPsiAKe, yCTaHOBNEHHOM 3aKOHOAATENBLCTBOM O CBS3U.

9.3. B cnyyae HeucnonHeHuss AGOHEHTOM 06s3aTenbCTB MO onnaTte YCryr B CPOKW, YCTaHOBMEHHble B [JoroBope, OnepaTop Brnpase
B3bICKaTb 3a[JO/MKEHHOCTb MO VCMOMHUTENBHOW HAANUCU HoTapuyca.

9.4.Mpu upesBblYalHbIX CUTyaUWsIX NPUPOLHOTO U TEXHOrEHHOTO XapakTepa, a Takke B MHbIX Cly4yasiX, YCTAaHOBMEHHbIX
3aKoHOAATeNbCTBOM, B T.4. Npy NocTynneHun B agpec OnepaTopa B Nopsiake, onpefeneHHOM 3aKoHoAaTeNnbCTBOM, COOTBETCTBYIOLLEND
peLleHust yNonHOMOYEHHOrO rocylapCTBEHHOro opraHa, OnepaTop npaBe BPEMEHHO NMPUOCTaHOBUTL (MPEKPaTUTb) UMW OrpaHUYnTb
okasaHue Ycnyr. B ykazaHHOM crnydae OnepaTop NoHOCTbI0 OCBOGOXAAETCS OT OTBETCTBEHHOCTM nepes AGOHEHTOM, B T.4. B YacTu
BO3MELLEHUS] TMOHECEHHbIX YObITKOB AGOHEHTY UW(MnKM) KOMMEeHcauun (nepepacyeta) CTOMMOCTM Ycryr. YMNOMHOMOYEHHbIE
roCyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUM MMEIOT MpaBo Ha MpUOPUTETHOE MONb30BaHWeE ycryramu
CBA3N.

CrtaTtbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNMpepocTtaBnTe ABOHEHTY Mpu 3aknodeHun [loroBopa HeobxoaMMy0 M JOCTOBEPHY MHdopMaumio ob Ycnyrax, ux nepeyHe u
npaBunax okasaHusi, TapudHbIX NnaHax, Nopsake M ycrnoBMsX onnatel Ycnyr, MHOpMauulo O nopsigke M Cpokax paccMOTPeHUs
3asBneHus, 0 pekBuanTax AeNCTBYIOMX NULIEH3UIN, Ha OCHOBAHMKN KOTOPbLIX OKasbiBAKOTCA YCAyrK, a Takke WHYK WHdopMaumio,
npeaycMOTPEeHHyo AeNCTBYOLWMM 3akoHoAaTen-cTeom P,

10.2. OpraHusoBaTtb 6ecnnaTtHoe 1 KPYrnocyTOYHOE KOHCYSIbTMPOBaHME Mo BOMPOCaM Nonb30BaHUS YCnyramu n pacyeTos 3a Ycnyru, B
T.4. NpeAocTaBnsATe MHpopmaumio o Tapudax Ha Ycnyrn n coctosiHum Jluuesoro cyeta ABoHeHTa.

10.3. MpuHuMaTe HeoBGXOAUMblE OpraHW3auMOHHbIE Mepbl AN 3almUTbl MepCoHanbHbIX AaHHbIX ABOHeHTa u cobniogatb WHble
ycTaHoBneHHble TpeboBaHus kK obecneyeHunio KoHuaeHUMansLHOCTN cBeaeHuii 06 AGoHeHTe.

10.4. Hauatb okasbiBaTb ABOHEHTY YCnyrn B TedyeHue cpoka, npedycMoTpeHHoro [JoroBopoM, [ononHUTeNbHbIMU COrnalleHnsaMm v
MpunoxeHnsmu k Jorosopy.

10.5. Cobniopgatb ycTaHoBrneHHble OnepaTopoM CPOKM WM MNOPSAOK YCTpaHeHUs HeucnpaBHOCTen B ceTn cBasmM OnepaTopa,
NpensATCTBYIOLLMX NONb30BaHWIO Ycnyramu.

10.6. ObecneynBaTb B 30HE 3KCTPEHHOIO OMOBELLEHNS HaceneHus nepenady CUrHaroB OMOBELLEHNS U IKCTPEeHHOW MHopmaummn o6
OMacHOCTSAX, BO3HUKAIOLLMX MPU Yrpo3e BO3HUKHOBEHUS MMM BO3HUKHOBEHWUWU Ype3BblHalHbIX CUTyauui NPUPOAHOrO U TEXHOrEHHOro
Xapaktepa, a TaKke Npu BeAeHWN BOEHHbIX AENCTBUA WNW BCNEACTBME 3TUX AENCTBUMN, O MpaBwuiax NOBEAEHMS HaceneHus K
Heo6xoaQMMOCTW MPOBEeAeHUS MeponpuaTuiA no sawmte. [laHHas obssaHHOCTb ncnonHseTca OnepaTtopoM NOCPeACTBOM AEVCTBUN,
coBepLUaeMbIX B LieNnsiX yCTaHOBMNEHUS coeanHeHns ¢ ADOHEHTCKMM 00opyA0BaHUEM 1 3BYKOBOIO COOBLLEHUSI SKCTPEHHOTO OMOBELLEHNS



B Clyyae YCTaHOBMEHUS TAKOTO COeAUHEHNSI.

10.7. OGecneunTb AGOHEHTY BO3MOXHOCTb GEcnnaTHOro Bbi30Ba SKCTPEHHbIX OnepaTuBHbIX CMyxG NocpencTBoM HaGopa efuHOro
HOMepa BbI30Ba 3KCTPEHHbIX OMepaTuMBHbIX CNyX0, a Takke HOMEpPOB Bbl30Ba COOTBETCTBYHLLUMX IKCTPEHHBLIX OMEepaTUBHBIX Cryxo,
YCTa@HOBMEHHbIX B COOTBETCTBUU C POCCUINCKOW CUCTEMON M NITAHOM HyMepaLu.

Paspen V. CtoMMoOCTb yCcnyr u nopsifok pacyeToB

Cratbs 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EguHnua Tapudmkaumm Yenyr yctaHaenuatoTcs OnepaTopoM CamMoOCTOSTENbHO B TapudHbIX nnaHax,
OONONHUTENbHBLIX cornawleHust u/vnu MpunoxeHusix k Jorosopy. Mpu onpegeneHnn CTOMMOCTH COEAMHEHUS (NPY MOBPEMEHHOM Yy4YeTe)
HenonHas EguHnua Tapudmkauum Yenyr, pasmep KOTOpoi cocTaBnsieT NonoBuHy Unu 6onee nonosuHbl EquHMLbI Tapudukauum Yenyr,
yuYnUTbIBaAETCS Kak nonHas EguHuua Tapudmkaumm, a HenonHast EaMHunua Tapudukaumm, pasmep KOTOpo COCTaBnsieT MeHee MOJIOBUHbI
EouvHuUbl Tapudukaumum, yuuTbiBaeTca kak nonosmHa EanHuuel Tapudpmkaumm Yenyr.

11.2. NHdopmaLusi 0 AelCTBYIOLMX U HOBbIX Tapudax Ha Ycnyru u TapudHeix nnaHax OnepaTtopa npefocTaensieTcsi B MecTax paboThl
c ABOHEeHTaMM 1 PO3HWMYHOWM peanusauun ToBapoB M Ycryr Onepartopa, a Takke MOXeT pacnpocTpaHsaTecs OnepaTtopoM MHbIMU
cnocobamu, B ToM 4ncne Ha Carte OnepaTopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMNU YCnoBusMu AGOHEHT yKa3biBaeT BbIOpaHHbI UM U3 nNpeanaraembix
Onepatopom TapuHbI NnaH, KOTOPbIN CTAHOBUTCS HEOTHLEMITEMOI YacTbto [lorosopa.

CtaTtba 12. MeTop pacuyeToB

12.1. NpumeHMMBIN NpK OKasaHuM Ycnyr MeToq pacyeToB ykasbiBaeTcs B [loroBope, [JononHutensHOM cornaiwieHuu, MpunoxeHun k
Horosopy wwnu TapudHom nnaHe. OCHOBaHWS NpUMeHeHnsa MeToda onpefensioTca OnepaTtopoM U yctaHaenmeaTca B TapndHbIX
nnaxax, MpunoxeHuax n/mnu AoNONHUTENbHbBIX CornalleHnsx kK JoroBopy, a Takke 4oBoAsATCS Ao cBeAeHnss ABOHeHTa UHbIM cnocobom.
Onnata MoXeT NPOM3BOANTLCS HANUYHBIMU AEHEXHBIMU cpeacTBammn N 6e3HanM4HbIM CrnocoGom.

12.2. ABaHCOBbIN MeToA pacyeToB. [Ipy aBaHCOBOM MeTOAe pacveToB YCMyrn okasbiBaloTCA B 06beMe BHeCeHHbIXx ABGOHEHTOM
AeHexHbIX cpeacTB. ABOHEHT A0 Havyana okasaHust YCnyr BHOCMT aBaHC (nnatex) Ha cson Jlnuesow cyeT, obpasyiowmin Ha Jluuesom
cyeTe onpefensembin OnepaTopoM MOMNOXUTENbHLIN OcTaTok. PacyeTbl ¢ AGOHEHTOM NPOM3BOAATCA 3@ PaKTUYECKU OKasaHHble B
PacueTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaenstoTcs camum ABOHEHTOM, UCXOAA U3 NpeanonaraeMoro o6bema NoTpebneHns 3akasbiBaemblxX
Ycnyr u BbibpaHHoro TapudHoro nnaxa.

Mpu 3aknioveHun Jorosopa AGOHEHT BHOCUT NEpPBLIA aBAHCOBLIN NNaTex B CymMme, onpeaensieMoin BelopaHHbiM TapudHbIM NnaHoMm,
JononHuTenbHblM cornawenvem w/vnu lMpunoxeHvem k [Jorosopy, nocne yero OnepaTtop HauuHaeT okasbiBaTb eMy Ycnyru no
Horosopy.

OnepaTtop Bnpase orpaHniMTb O6bem npegocTaBnsemMbix YCAyr Unn NOMHOCTBIO NPeKpaTuTL NpegocTasneHne Ycnyr AGOHEHTY npu
noctynnexHun B ACP Onepatopa nHcpopmaumm o6 otcytcteum Ha Jlnuesom cuete AGOHEHTa NOMoXMTENbHOro octatka. BosobHoBneHve
npepocTasneHns Ycnyr npoussoanTcs nocne noctynneHus Ha cyet Onepartopa unu YNonHOMOYEHHOMY MULYy O4epefHOro aBaHCoOBOro
nnaTexa, obpasyioLLero NonoXnTenbHbI ocTaTok Ha JlnueBoMm cyeTe.

OnepaTop B uensix obecneyeHnss ucrnonHeHus AOOHeHTOM ob6s3aTenscTB no [JoroBopy BrnpaBe YCTaHaBnMBaTb HECHWKaeMmbli
NONOXMTENbHbIA OCTaToK Ha JlueBoM cyeTe ABOHeEHTa B 3aBUCMMOCTU OT nepeyHsi, obbema Ycnyr n TapudHoro nnaxa, BelbpaHHOro
AboHeHTOM. Onepatop Brpase orpaHnynTe O6bem npefocTaBnseMbix YCAyr Unu NOMHOCTbIO MpekpaTUTb npegocTasneHve Ycnyr
ABOHEHTYy B TOM cryyae, ecnum ocTaTok Ha Jluuesom cyeTe ABOHEHTa [AOCTUraeT HeCHWKaemoro ypoBHs. BosobHosnexue
npefocTaeneHns Ycnyr npousBoAuTCA nocne nonofniHennss Jlvuesoro cyeta AGOHEHTa OO CyMMbl, MpeBbILLAOWEN YPOBEHb
HeCHWxaeMoro octaTtka. iHdopmauumio 0 HeCHKaeMoM MONOXUTENbHOM ocTaTke ABOHEHT MOXeT nonyynTe y Onepartopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnarexa. [py onnare NocpegcTBOM OTNOXEHHOro nnatexa ABGOHEHT NPOM3BOAUT onnaTy
3a paKTU4eCkn okasaHHble Ycnyru B PacyeTHOM nepuoae B COOTBETCTBUM C HACTOALWMMK YcnoBusimn B Tederve 20 (gBaguaTtun) aHen
C MOMeHTa BbicTaBneHuss cyeta Onepatopom. Onnata Npou3BOAUTCA B COOTBETCTBMM C MepeyvHeM, ob6beMom noTpebneHHbIX
ABoHeHTOM Ycnyr v BbibpaHHbIM TapudHbIM MaHoM.

Cymma k onnaTe 3a hakTUyeckn okasaHHble YCnyr onpeaenseTcs Ha ocHoBaHuM nokasaHuin ACP Oneparopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTLI (Npedenbl) KpeanToBaHusa B Lenom Ans Jluuesoro cyeta ABOHeHTa u/vnu Ans OgHOro
ABOHEHTCKOro HoMepa 13 BblaeNneHHbIX ABOHEHTY No ogHoMy [loroBopy, Npu AOCTWXXEHUN kKoTopbix OnepaTop nMeeT NpaBo OrPaHUYNTb
WM NpeKkpaTuTb okasaHune Ycnyr no Jlnuesomy cyety unun takomy ABGoHeHTCKoMY HoMepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO,
W/vnn BbICTaBUTbL BHeOYepedHOW cyeT 3a (PaKTMYeCKU OKasaHHble YCryrn, KOTOPbIA OOMMKeH ObiTb onfayeH B CPOK, YKa3aHHbIN
OnepaTopoM. BHeouepeaHow cyeT MOXeT OblTb BbICTaBIEH 3a Nepunos BpeMeHU, NPOSOIMKUTENBHOCTLIO MeHbLIe PacueTHoro neproga.
Mpn He noctynneHnn B Cpok Ha cyeT Onepartopa WM YMNONHOMOYEHHOMY NULY AEHEXHbIX CPEeACTB, AOCTATOYHbLIX ANA onnaThl
oKasaHHbIx Ycnyr, Onepatop Bnpase orpaHnunts O6bem npegocTaBnseMblx YCnyr Unu nonHOCTbIO NPeKpaTuTb NpeaocTaBneHne Ycnyr
[0 NOCTYNINEHNs1 COOTBETCTBYIOLLMX AEHEXHBIX CpeacTB Ha c4yeT OnepaTtopa unu YnonHoMoueHHoMy nuuy. Pasmep numuTa (npegena)
KpeauToBaHua MoXeT onpepenaTbes OnepatopoM B 3aBMCUMOCTM OT nepeyHs, obbema u ctoumoctn (TapudHoro nnaHa)
MCMOSb3yeMblX YCNYr U NHbIX AaHHbIX.

B cnyyae noctynnenns Ha cyeT Onepartopa unm YNonHoOMOYEHHOMY NNLLY N3MNLLHWUX CYMM, yrnavyeHHbIX AGOHEHTOM MO BbICTaBNEHHOMY
CYeTy, YKa3aHHbIe U3NULIHNE CyMMbl UCMOMb3YIOTCA ANA pacyeToB 3a Ycnyru, okazaHHble OnepaTopoMm 3a MHoW PacyeTHbIN nepumog.
12.4. OnnaTta Ycnyr MOXeT Npon3BoanTLCS NOCPEACTBOM COHETaHWUs aBaHCOBOTO M OTIIOXKEHHOro nnarexa.

CraTtbsa 13. CyeT 3a Yenyru

13.1. Onepatop exemecsayHo B TeuyeHue 5 ([MATM) kaneHgapHbIX OHEN C MOMEHTa OKOH4YaHusA PacyeTHoro nepuofa BbiCTaBnseT
ABOHEHTY cyeT Ha ocHoBaHuM nokasaHuin ACP Onepatopa. CueT siBnsieTcs 6e3ycrnoBHbIM noaTBepxaeHueMm dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. Onepartop B TeveHne 10 (JecaTtn) gHen ¢ aaThl BbICTaBNEHUs cyeTa npegocTtasnseT ero AGOHeHTy cnocobom u (Mnu) no agpecy,
cornacosaHHOMY npu nognucanumn florosopa. B cnyyae ecnv AGoHeHT He ykasan B [loroBope cnocob v (unu) agpec npeaocTaBneHns
cyeTa, TO COrnacoBaHHbIM CMOCOBOM 1 (UNW) agpecoM NpefoCTaBeHUs cHeTa SBMNAETCS SNEKTPOHHBIV aapec NepcoOHNMULMPOBAHHON
cucTeMbl camoobenyxunsaHna Onepartopa, Yepe3 koTopyto ABOHEHTOM OCYLLEeCTBNSIeTCA AOCTYN K cBeAeHusIM 06 oka3biBaeMblX eMy
Ycnyrax, pacdeTtax ¢ OnepaTopom v UHON nHdopmaumm (JIMYHbIA kabuHeT).

13.3. CyeT gomkeH 6bITb onnayeH AGOHEHTOM B TEHEHME CPOKa, yka3aHHOro B TaKOM c4eTe, eCrim MHOM CPOK He cornacoBaH CTopoHamum.
HenonyyeHne unu 3agepxxka B nonyyeHun cyeta AGOHEHTOM He SIBNsieTCs OCHOBaHWEM Ans oTkasa oT onnatel ABoHeHTOM Ycnyr unm
OCHOBaHVeM A1 NONy4eHNss OTCPOYKU, PACCPOYKM NO onnare.



13.4. MNpy LononNHUTENBHBLIX NOAKMOYEHNsIX ABOHEHTY BbICTaBNsIETCS CHET, BKIOYaoLWmi B cebst nnaTy 3a npegocTaBneHne Joctyna K
ceTu cBsAsm Onepartopa (ecnu NpUMEHUMO), aBaHCOBbLIV U Apyrne nnatexu. Onepatop Bnpase He npenocTaensaTe AGOHEHTY Ycnyru o
NOCTYNJSIEHNS COOTBETCTBYHOLLMX CYMM Ha pacyeTHbI cyeT Onepatopa unm Ha pac4eTHbIN CYET/B Kaccy YNONTHOMOYEHHOro nuua.

13.5. V3BelleHus1, yBegoMIeHNst U apyrve ocdumumansHble Matepuansl OnepaTopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe MHpopMauun oo
Onepartope, npegoctaBnsgeMmort ABOHEHTY, Ha CTpaHuuax coobLieHun cdyeta w/unu B JInyHoM kabuHeTe. CornacoBaHHbIM MeXay
Onepatopom n ABOHEHTOM crnocoboM HarnpaBrneHust ABOHEHTY odmumansHon nHdopmaumm OnepaTopa B 3TOM Cllydae cyMTaeTca
cnocob npefocTaBneHusi cyeTa, onpeaenenHbiv B [loroBope, B nopsiake, yCTaHOBNEHHOM B NyHkTe 13.2 HacTosiwmx Ycnosuid. Ycnosust
nonb30BaHust JINYHbIM KaBMHETOM OMpPeEnsoTCA COOTBETCTBYIOLLUM COrMalLeHNEM.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexay Onepatopom 1 AGOHEHTOM NPOU3BOAATCS B pyonsix.

14.2. MOMEHTOM MCMOMNHEHNS OeHEeXHOoro obsAsaTtenbcTBa AOOHEHTa CYATAETCS MOMEHT BHECEHWS COOTBETCTBYHOLLMX OEHEXHbIX
CpencTB Ha pacyeTHbI cdeT OnepaTtopa Uy Ha pacyeTHbIN Cc4eT/B Kaccy YNONTHOMOYEHHOTO nuua.

14.3. AGOHEHT NPOM3BOAMT OMnaTy 3a Ycnyru ¢ ykazaHuem JlnueBoro cyeta AGOHeHTa, COOTBETCTBYHOLLMX ABOHEHTCKMX HOMepPOoB. [ns
Lenen pacyeTa 3a okasaHHble YCryrn ucnonb3yeTcst TOT Tapud, KOTOpbI AEACTBOBAN Ha MOMEHT YCTaHOBINEHUSA COOTBETCTBYHOLLENO
COeVHEHUS.

14.4. CTOpOHbI NPULLINK K COrMNaLleHuto, YTo cueTa-(hakTypbl He COCTaBNATCSA Npy ucnonHeHun Jorosopa AGOHeHTaM, He SBMSOLLMMCS
HanoronnaTtenblyMkaMi Harnora Ha [J06aBneHHyl0 CTOMMOCTb, M AGOHEHTaM, OCBOGOXOEHHbIM OT UCMOSIHEHUS 06s3aHHOCTel
HaroronnaTenbLyyka, CBsI3aHHbIX C UCYUCTIEHWEM UM yMnaTol Hanora Ha 0GaBeHHYH CTOMMOCTb.

Pazgen VI. Mpouue ycnosusa

Cratbs 15. Nopsaaok npeabsABNEeHUA NPETEH3MA U UCKOB

15.1. Bce pasHornacus unu crnopsl, KOTOpble MOTYT BO3HUKHYTb, ByyT, N0 BO3MOXHOCTU, YPETryNMpoBaTLCS NyTEM NeperoBopoB.

15.2. Ecnu cornacve no kakuMm-nuGo npuvunHam He GyaeT AOCTUMIHYTO B Xofde [ocyAeGHOro yperynupoBaHusi (TOMUMO NeperoBopoB
obsi3aTernbHO BkItovatoLLero B ce6s B cooTBeTcTBUM ¢ PeaeparnbHbiM 3akoHoM PO «O cBsAsn» npeabsiBneHne AGOHEHTOM NPeTEH3Um 1
ee paccMoTpeHue OnepaTtopom) B cyaeGHOM nopsiake Bce cnopsl Mexay Onepatopom v AGOHEHTOM paccMaTprBaloTCs B apbUTpaxHOM
cyae no MecTy HaxoxaeHust OnepaTopa, U3 AesiTENbHOCTU KOTOPOTO BbITEKAET CrOp.

Cratbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HewcnomHeHve WM HeHaanexaliee WCMONHeHWe MNpUHATLIX Ha cebsi oba3aTenbCTB CTOPOHbI MO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ANCTBYIOLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06513yeTcst BO3MECTUTb ABOHEHTY yLlepO, NPUYNHEHHBIM eMY BUHOBHbIMY AencTBusMy Onepatopa B Xo4e UCNOSHEHUS
[orosopa, ecnu nHou pasmep oTeeTcTBEHHOCTU OnepaTtopa He YCTaHOBIEH AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOWM UMW HECBOEBPEMEHHOM onnathl Ycnyr ABoHeHT ynnadmBaeT OnepaTopy HeycToliky B pa3mepe 1
npoLieHTa CTOMMOCTW HEOMMaYeHHbIX, OMNMna4yeHHbIX He B MOSIHOM o6bemMe unM HECBOEBPEMEHHO OMMayeHHbIX YCyr 3a Kaxabli AeHb
NPOCPOYKM BNAOTb A0 AHSA NoralleHns 3afomKeHHOCTH, HO He Bonee CyMmbl, Moanexallen onnare.

16.4. CtopoHa, He NCNomMHMBLUAa Unn HeHaanexawmnm obpas3om ncnomnHmeLlas obssarenscrea no JoroBopy, HeCeT OTBETCTBEHHOCTb,
€CnN He [OKaxeT, YTO HaAnexallee MCMOSIHEHME OKas3arioCb HEBO3MOXHbIM BCMEACTBME AEVCTBUS HenpeogonMMon cumbl (T.e.
YpesBblYariHbIX U HENPeoTBPATUMbIX MPY AaHHbIX YCINOBUSAX OBCTOATENbCTB), HAXOASILLENCS BHE KOHTPOIS CTOPOH U HENOCPEACTBEHHO
NoBMAMSIBLUEN Ha BO3MOXHOCTb UCMONHEHUs 06513atenbeTB. [Npu YpesBblyaiHbIX CUTyaUMsSX NPUPOAHOrO M TEXHOTEHHOro XapakTepa
OnepaTop B COOTBETCTBMM C 3aKOHOAATENLCTBOM BMpaBe BPEMEHHO NpekpaLlaTb Unu orpaHnynBaTe ABOHEHTY okasaHue Ycnyr.

16.5. Mpu BO3HNKHOBEHUN OBCTOATENLCTB HEMPEOAONUMON cUMbIl (“chopc-maxop”), CTopoHa no [JoroBopy, He nMetoLast BO3MOXHOCTU
BbIMOMHATL 0653aHHOCTM Mo [loroBopy, AOMXHa He3aMeANMTenbHO HanpaBuTb APYrON CTOPOHE YBEAOMIIEHME O CrlyyMBLUEMCSH, O
NPUYMHAX CRyYMBLUErocsi, C CCbIMKOW Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoMm,
NoATBEPXAaOLWNIA HaNnyme 1 NPoAOIHKMTENbHOCTL AENCTBUSA 06CTOSATENLCTBA HEMPEOA0NUMON CUTbI.

16.6.B TOomM cnydvae, ecnu pAns OTAENbHbIX KaTeropuit AGOHEHTOB 3aKOHOM MPeAycMOTpPeHbl obs3aTenbHble npasuna,
yCTaHaBNMBaloLue MHble OCHOBaHWS U npeaernbl 0TBETCTBEHHOCTM OnepaTopa Mo CPaBHEHUIO C U3NOXEHHBIMY B HACTOsILLEN CTaTbe,
TO B OTHOWeEHWM Takux ABOHEHTOB MPUMEHSIIOTCA MNpaBuna, yCTaHOBIEHHblE 3akoHOM. B cnyvyae, ecnu oTAenbHble MOMNOXEHWs
HacToAWwMX YCnoBuii B COOTBETCTBMM C 3aKoHOOATENbCTBOM PP HenpumeHumbl Ans kakon-nubo kaTeropum ABOHEHTOB, Takue
NONoXeHWs He noanexart NPUMEeHeHWo AN AaHHOW kaTeropun AGOHEHTOB.

Cratbs 17. BHeceHue usmeHeHun B nepeYveHb Ycnyr, HacTosiwme YCnoBuUs 1 UHble ycnoBusi [loroBopa

17.1. AGOHeHT BrpaBe B ycTaHOBNEHHOM OnepaTtopom Nopsiake U3MeHUTb UCNONb3yeMbIN nepeyeHb Ycnyr, AGOHEHTCKUIA HOMEpP W/unm
TapudHbI NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBIEHUE.

17.2. OnepaTtop BnpaBe BHOCUTL NPEASIOKEHMS MO M3MEHEHUIO M AOMOSTHEHMIO HACTOALLMX YCnoBuii, [loroBopa. MIameHeHne HacToALWnX
Ycnosun, [orosopa odopMnsieTcsl NyTeM 3akrioyeHus AONOMHUTENbHOro cornaleHusl B MNUCbMEeHHOW dopMe. 3aknoyeHnem
OOMONHUTENBHOMO CornalleHns B IMCbMeHHON chopme npuaHaeTcst 0oMeH CTopoHamMu JOKYMEHTaMu, a Takke coBeplueHne AGOHEHTOM
KOHKMIOAEHTHbIX OEWCTBUNA, COBEpLUEHHbIX ABGOHEHTOM C MCMOMb30BaHUMEM NEPCOHUMULMPOBAHHOMW CUCTEMbI CaMoobCnyXuBaHUsI
Onepatopa. CTOpOHbI Takke cornacoBarnu, YTo nepeyveHb U NOPSAOK OCYLLECTBIEHNS] KOHKMIOAEHTHbIX AENCTBUA MOXET onpeaensatbcs
OnepaTopom B NpeaioKeHNsX Mo U3MEHEHWNIO U AOMOSTHEHMIO HACTOSALLMX Y CnoBui, [loroBopa. YCTaHOBIEHNE U U3MeHeHMe TapudHbIX
NIaHOB, OTAENbHBLIX TapUEOB Ha YCNYIM 1 MHbIX LIEHOBbIX YCITOBUIA NPOU3BOAUTCS B MOPSAKE, NPeayCMOTPEHHOM M. 17.3 HacToALWMX
Ycnosun.

17.3. OnepaTtop BnpaBe, B NOOOM crnyyae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHble MMaHbl, a Takke ycTaHaBnuBaTb W/wnn
M3MEHSITb OTAENbHble Tapudbl Ha YCnyru, ONpedensiTb MHble LIEHOBble YCNoBus npepocTtaBneHus Ycnyr. OnepaTtop m3Beljaer
ABOHEHTOB O BBEEHMMN YKa3aHHbIX U3MEHEHU He MeHee YeM 3a 10 kaneHaapHbIX AHE O MOMEHTa BCTYNNeHus nx B cuny Ha Cante
OnepaTtopa, a Takke 4Yepe3 cpecTBa MaccoBOW MHGOpMaLmK, ykazaHHble Ha Cavite OnepaTopa, B criydyae ecnu Takasi 06s13aHHOCTb
OnepaTtopa npegycMoTpeHa AEeNCTBYHOLLMM 3akoHogaTensctBom P®. [lononHuTenbHble yBEeAOMIIEHUS MOryT HanpasnsTbCs WMHbIM
crnocoboM. HpopmumpoBaHne ABGOHEHTOB 06 M3MEHEHUU TapudOB Ha YCNyru NpousBOAUTCS NyTEM pasMeLLEHUST COOTBETCTBYIOLLNX
n3BelleHnn Ha cante Onepartopa, ecrnM MHOWM cnoco® He cormacoBaH cTopoHamu. OnepaTop BrpaBe HanpaBnatb AOOHEeHTam
OOMNOMHUTENbHbIE N3BELLEHNS B COOTBETCTBUM C HACTOSALLMM MYHKTOM, B TOM YMCle NMyTEM pasMeLleHnst MHpopMaLmmn B cyeTax 3a
OKasaHHble Ycnyrn. MsBelleHne Takke OCyLeCTBNSieTCA B MecTax o0cnyxuBaHus AOOHEHTOB B Cryyasix, eCnu Takol crnocob
M3BELLEHMSA NPeAyCMOTPEH B KayecTBe 0083aTeNbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.



Kpowme Toro, OnepaTop BnpaBe B OAHOCTOPOHHEM MOpPsiAKE ONPeaensiTb U UBMEHsITb NepeyeHb Y NOMHOMOYEHHbIX ML,
Crartbs 18. NpekpaweHne [loroBopa

18.1. ABOHeHT Bnpase OTkasaTbCs OT AarnbHeNLero ncnonHeHus Jorosopa, nponsseasa ¢ OnepaTopom pacyeTbl o [JoroBopy 1 nogas
cooTBeTCcTBYIOLEee 3asBneHne Onepatopy. OAHOCTOPOHHUIA OTKa3 MOXeT ObiTb 3asiBMEeH B OTHOLUEHUW WMCMOMb30BaHUS OJHOrO WK
HecKomnbKnx ABOHEHTCKMX HOMEPOB, NpX 3TOM pacyeTbl ¢ OnepaTopom NMPOM3BOAATCA B COOTBETCTBYHOLLEN YacTu.

18.2. OtcytcTBME mcnonb3oBaHus AGOHeHTOM ycnyr TenedoHHon cBsA3n B TeyeHne 10 (gecatun) net npusHaeTcsd OOHOCTOPOHHUM
oTka3oMm ABOHeHTa OT JanbHeliLero ucnonHeHus Jjorosopa B 4YacTu ycnyr TenedgoHHomn ceasun. Ecnv no ncteyeHnm ykasaHHoro cpoka
ABOHEHT npoaomkaeT nonb3oBaTbCs ycnyramu TenedoHHon cBA3n n OnepaTop npegoctaBnsieT AGOHEHTY TaKyld BO3MOXHOCTb, TO
denctene Jorosopa npogomkaetcs. B [Joroeope, TapudHbix NnaHax unv AONOMHUTENbHBIX COrnalleHusax Kk [JoroBopy MoryT ObiTb
yCTaHOBIEHbl MHblE CPOKM W YCIOBUSi OQHOCTOPOHHEro oTkasza ABGOHeHTa OT AanbHeulwero ucnonHeHus [oroeBopa, B 9TOM cryyae
pactopxeHne [loroBopa ¢ AGOHEHTOM ByAeT OCYLLEeCTBNSATLCA Ha TEX OCHOBAaHMAX, KOTOPbIE HACTYNAT paHbLUe.

18.3. [lorosBop npekpaiiaeT cBoe AeViCTBME B Cryvae npekpaleHns y AGoHeHTa npasa BrageHus n(unu) nons3osaHus NomelleHrem ¢
MOMeHTa nonyyveHuss Onepatopom yBeAoMneHns oT ABOHEHTa O NpekpaLleHun npasa BrageHus n(unu) nonb3osaHus MNMomelleHnem
unu obpatleHns HosBoro Bnagensua NomelleHns o 3aknoveHun florosopa.

18.4. C MmomeHTa oTka3a ABoHeHTa OT ucnonHeHus [oroBopa nnu pactopxeHusi [loroBopa no Apyrum OCHOBaHusM, obszaTenscTsa
CTOPOH CYMTaIOTCS NPeKpaLLeHHbIMU 3a UCKMtoYeHneM obs3aTtenscTB AGOHEHTA, CBA3aHHbIX C ONNaToN OKa3aHHbIX, HO He OMnnaYeHHbIX
Ha MoMeHT pactopxeHusi [loroBopa Ycnyr. OctaBlwasics nocne mcnonHeHms AGoHeHTOM 0b6s3aTenbCTB MO onnaTe oKas3aHHbIX Ycnyr
CyMMa pasHuLbl Mexay onnadvyeHHon no [JoroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [dorosopa Ycnyr
Bo3BpaLlaeTca AGOHeHTY onpeaeneHHbIM ABOHEHTOM cnocobom 1 Mo yka3aHHbIM UM PeKBU3UTaM.

18.5. Npwu oTkase AboHeHTa OT ncnonHeHus Jorosopa OnepaTtop Bnpase TpebosaTb 0T ABOHeHTa nnaTty 3a NpefoCTaBeHHbI JOCTYN
k ceTn OnepaTtopa B NOMIHOM 06beMe Mo YCTaHOBMNEHHLIM Tapudam.

18.6. B cnyyae npuHATUS pelueHns o6 oTkaze AGOHEHTY B BO3BPpaTe pasHuLibl Mexay onnadyeHHoun no [Jorosopy CyMMOM U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pactopxeHusi [loroBopa Ycnyr (octaTka aBaHca), npegycmoTpeHHoro n. 11 cT. 7 ®egepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM reranu3auum (OTMbIBAHUIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM NyTeM, U
rHaHcupoBaHulo Teppopuama», Onepatop HanpasnseT AGOHeHTY uHopmauuio O AaTe U NpUYMHaxX ero MpUHATUS OQHWUM U3
cnepyoLmMx cnocoboB: NOCPeACcTBOM CMC-COOOLLEHNS UMK NMCbMa, OTMPAaBAEHHOIO MO 3NEKTPOHHOW NnoYyTe (NpY HanM4yMmn TEXHNYECKON
BO3MOXHOCTM), NMBO N1cbMma, OTMPaBIIEHHOro Mo agpecy peructpaumm ABoHeHTa.
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