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Paspen |. O6wume nonoxeHus

CraTtba 1. O6nactb NnpUMeHeHUsA

1.1. YcnoBusa okasaHus ycrnyr noaewxkHon cBsisu «MTC» mn ycnyr cnytHukoBoro TenesugeHunst «LITB lNnoc» (oanee
UMeRYHTCS — YcroBus) paspaboTaHbl B COOTBETCTBMM ¢ ['paxkgaHckum kogekcom Poccuiickon ®epepauunn, PegepanbHbiM
3akoHOM «O CBSA3M» U PErynMPYT OTHOLLEHWST MO OKa3aHMIo yCNyr NoABMXKHOM paanoTenedOoHHOM CBA3W, TENeMaTUu4ecknx
yCNnyr CBs3W, YCNyr CBA3W MO nepefaye AaHHbIX, OKa3blBaEMbIX C WCMONb30BaHMEM CETWU MOABWKHOW CBSA3W, YCHyr
CMYTHWKOBOIO TENEBUMAEHUS, a TaKKe WMHbIX COMPSPKEHHbIX C HUMMW YCryr (CepBuCHOE, MHOPMAaLMOHHO-CNPaBoOYHOE
obcnyxuBaHue gp.).

HacTtosiwyme Ycnosus yctaHaBnmBatoTcs Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewarenem (B OTHOLLIEHUU
Ycnyr Bewartens) camocTtoaTenbHO, ABNATCA Ny6nnyHon odepTon u MoryT 6biTb NPUHATEI ABOHEHTOM HE MHaye Kak
nyTem npucoeamHeHust K HAM B uUenoMm. HacTosiue Ycnosusi, a Takke npeanoxeHums ob ux uameHeHun (odpepta)
pa3meluatotcs Ha Cante OnepaTopa.

1.2. Hactosilwume YcrnoBuss He pacnpocTpaHslTCs Ha oTHoweHuss CTOpoH MO  BoMpocaMm, CBSI3aHHbIM  C
npuobpeTteHuem/npegocrasneHnem AGOHeHTCKOro obopynoBaHus.

1.3. Ycnyru ces3n MTC He moryT BbITb ncnonb3oBaHbl ABoHeHTOM 6e3 [lononHuTensHoro cornaweHns ¢ OnepaTopom
ONs1 NpOBedeHns NoTepen, rofocoBaHMIM, KOHKYPCOB, BUKTOPVH, PeKamMbl, ONPOCOB, OCYLLECTBIIEHNS MACcCOBbIX U (1nn)
aBTOMaTU4eCKNX TereOoHHbIX BbI3OBOB B CETU CBA3WM OOLLUEro nonb3oBaHuA (ganee - MaccoBble BbI30Bbl), MacCOBbIX
paccChINTIOK COOOLLEHUI, BKIHOYAs PACCbIIKM MO CETUM MOABWXKHOM paamoTenedOHHON CBA3KN, a Takke He MOryT ObiTb
ncnonb3oBaHbl ABGOHeHTOM 6e3 [lonomHuTenbHoro cornaweHnss ¢ Onepatopom, ecnu AGOHEHTOM MCMonb3yeTcs
aboHeHTCKMIA TepMuHan npornycka Tpadwka, BUpTyanbHas TenedgoHHas CTaHuus, WUnu ycnyru cBs3M HeobXxoauMmbl
ABOHeHTY Ans yCcTaHOBKM 0BopyaoBaHMA B LIeNsAX opraHusaumm ABTOMAaTU3MPOBAHHBIX LIEHTPOB (ecnu opraHmsauus u
(PYHKUMOHNPOBaHME Takux ABTOMATU3MPOBAHHbLIX LIEHTPOB npuunHaeT Bpen Onepatopy, ApyruM ABGOHeHTam w/wunm
TpeTbMM nuLaMm), YyCTAaHOBKM LLUMO30B AN AO0CTYNa K CeTU 3neKTpocBssn n VIHTepHeT-TenedoHUKn, MaccoBow reHepaumnm
Tpachuka u T.n.

1.4. Ycnyrm cBsasn npegocTtaensatotca Onepatopom Ha OCHOBaHWUM AENCTBYOLWMX nNuueH3nii Onepartopa, B T.4. CreayroLmx
nuuensuii: Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00052247 (Ne

142343) o1 15.04.2016, Ne J1030-00114-77/00067447 (Ne 167215) ot 27.07.2018, Ne J1030-00114-77/00057520 (Ne
152516) o1 21.02.2017, Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne
101246) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot 25.07.2012, Ne J1030-00114-77/00072333 (Ne
176260) ot 07.08.2019, BblaaHHbIX PepepanbHOn cryxbon nNo Hag3opy B cdepe CBSA3U, MHPOPMALIMOHHBLIX TEXHOITOTUIA U
MacCOBbIX KOMMYHUKaumWi. MonHbIi nepeyveHb nuueH3nn OnepaTopa pasmelleH Ha Cante Onepatopa U JoBoguTCSA OO
cBefeHusa AGOHeHTOB B MecTax ob6cnyxusaHuss AGOHEHTOB, B T.4. Npu 3akrnoyeHnn [lorosopa.

Ycnyrn CcnyTHUMKOBOro TeneBuaeHuss npepoctaBnsaiotca Bewartenem Ha ocHoBaHuu nuueHsun Ne J1033-00114-
77/02420259 ot 05.06.2025, BblgaHHOM defepanbHoOn cnyxbonm no Haasopy B cdepe €BA3U, WUHGPOPMALMOHHBIX
TEXHOMOrMN N MacCOBbIX KOMMYHMKaLWA.

CtatbA 2. TepMUHbI U onpeaeneHus, ucnonb3yemMble B HAacTOAWMX YCNoOBUAX
Bce 3aronoBku pasgenos (CTaTei) UCNONb3YOTCA B HACTOSLLMX YCINOBUAX UCKIMIOYUTENBHO AN yAo6CTBa MCNOSb30BaHWs
(NpoYTEHNS) MOCNEAHMX U HUKAK HE BIUSIIOT HA TOSTIKOBaHWE HaCTOSILLMX YCIOBUIA.



2.1. A6OHeHm — topuanyeckoe nuuo WM MHOMBMAYanNbHbLIM NpeanpuHMMaTernb, C KOTOpbIM 3akniodeH [doroBop ¢
BblAeneHveM He MeHee oHOro AGOHEHTCKOro Homepa n/unn YHukanbHoro koga naeHtudukaumun.

2.2. A6oHeHmckuli Homep — TenedOoHHbI HoMep, BbidensemMbli AGOHEHTY B COOTBETCTBUM C [JOroBOPOM, C NMOMOLLbIO
KOTOPOro NpousBoanTcs ngeHTndurkauna ABOHeHTCKoro o6opyaoBaHUS ¢ yCTaHOBIEHHOW B HeM/3anucaHHow SIM-kapTon.
2.3. AboHeHmMckKoe o6opydoeaHuUe — COBOKYMHOCTb aDOHEHTCKUX TEXHUYECKUX YCTPOWUCTB, BKMtoyasi TB-npuctaeky unm
CAM-mogayrnb, aHTEHHY U1 T.M., No3Bonsowmx ABoHeHTY nony4vaTb Ycnyrm Onepartopa v Bewartens.

24. Aesmomamu3upo8aHHbIU UYeHmp — nNporpaMMHoO-annapaTHbIn  KOMMMEKC, MNO3BOMSKLWUA  NPOBOAUTL
aBTOMAaTM3MpOBaHHbIN npuem, o6paboTKy M paccCbiiky COOBLEHMA 3NEKTPOCBA3N (B TOM 4ucne OOHOBPEMEHHO
NOCTYNUBLUNX TENEOHHBLIX 3BOHKOB, COOOLLIEHMI NO haKCy, SNEKTPOHHOM nodTe, SMS 1 npoyee), a TakKe OCYLLECTBNATb
MaccCOBbI 0O3BOH.

2.5. Akmueauus Ycnye Bewjamens — onpegeneHHasi Bewartenem nocnegoBatenbHOCTb AeNCTBUN ADOHEHTa, koTopast
3akniovaeTcs B TOM uyucne B npuBefeHun ABoHeHTCkoro obopyaoBaHust B pabovee COCTOsiHME, MO3BOnstoLLee
OCYLLECTBNATb AEKOAMPOBAHME CMrHana TeneBu3noHHbIX NporpaMm B Liensax obecneyeHns goctyna k Yenyram Bewarens.
2.6. ACP — aBTOMaTM3NpOBaHHAs CUCTEMA pacyeToB, NpeacTaBnsawwas cobdor annapaTHO-NPOrpPaMMHbIA KOMMSEKC,
npeaHasHadeHHbIN Ana obecneyeHnss aBTomatusaumm pac4etoB ¢ AboHeHTamu u/unu MNonb3oBaTtenamm Ycnyr, a Takke
ansi yyeta n o6paboTkm nHopmaumm o NpegoCTaBNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. ba3zoesbll nakem — [akeT, BKrtoyeHne kotoporo B Moanucky asnsieTcs obsizaTenbHbIM YCNOBUEM AN BKMOYEHUS B
Mognucky [JononHUTEeNbHbIX NaKeToB.

2.8. Bewjamenb — O6LLeCTBO C orpaHuyeHHon oTeBeTcTBeHHOCTbio «UTB [Mnioc» (127051, r. Mocksa, BH. Tep. T.
MyHMUMNanbHbIA OKpyr TBepckow, 6-p [MeTpoBckun, A. 12, ctp. 3), okasbiBatowiee AOOHEHTaM nnaTHble YChyru
CMYTHMKOBOro TenesnaeHus, saensoweecst CtopoHor no [Jorosopy ¢ AGOHEHTOM.

2.9. [Joeoeop — cornaweHne mexgy Onepatopom, Bewartenem n ABOHEHTOM O BO3ME34HOM OKasaHun Ycnyr,
3aKknYeHHoe B COOTBETCTBUMN C HACTOALLMMIN YCNoBusMM (B T.4. BbIBpaHHbIM ABOHEHTOM B COOTBETCTBUM C HACTOALLMMU
YcnoBusamu TapudHbIM NpeanoXeHnem, OBCnyXMBaHME MO KOTOPOMY MPOM3BOAUTCH C MPUMEHEHMEM OTAENbHOro
TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa Beuwatens).

2.10. JononHumenbHbIli nakem — [lakeT, BKOYeHME KOTOporo B [MoAnMCKy BO3MOXHO TOSbKO MPWU BKITKOYEHMM B
Mopnucky basoBoro nakera.

2.11. EduHuya mapudgukayuu Ycnye — egvHuua U3MeEpPeHUss oObeMa OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcsa OnepatopoM (B oTHoweHuu yenyr OnepaTopa) u Bewartenem (B oTHoweHun ycnyr Belwarens).

2.12. EQuHbIl nopman 2ocydapcmeeHHbIX U MyHuuunanbHbix ycnye (EINrY) - depnepansHas rocyaapcTBeHHas
MHopMaLumoHHas cucteMa « EQMHbIN nopTan rocygapCTBEHHbIX M MyHULMNANbHbIX YCNyr» (Www.gosuslugi.ru).

213. ECHUA - cdepepanbHas rocygapcTBeHHasi MHopmaumoHHas cuctema «EawHas cuctema wmaeHtudumkaumm wm
ayTeHTUdMKaLMM B  MHOpPACTpyKType, obecneuymBalowen UHGPOPMALIMOHHO-TEXHOMOIMYECKOE B3auMOAeNCTBME
MHOPMALIMOHHBLIX CUCTEM, WCMONb3YEMbLIX Afs NPEAOCTaBIEHMS TOCYAAPCTBEHHLIX WM MYHMUMNANbHbLIX YCNyr B
3ANEKTPOHHON hopmMe.

2.14. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTopol cyllecTByeT noATBepXaeHHas
OnepaTopom TexHn4eckas BO3MOXHOCTb NpeaocTaBneHnss Ycnyr, okasbiBaeMblX ¢ ncnonb3osaHnem SIM-kapThbl.

2.15. 30Ha NoKpbIMuUsi cnymHuKa — vactb Tepputopumn P®, B npegenax KoTopor obecnevmBaeTcs ypoBeHb CUTHANoOB CO
CNyTHWKa, HeobxoanMbI AN X MpMema C 3afaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcsi COCOOHOCTb NpMemMa Ha BXoae
MC3 curHanos oT 3emHon ctaHuum (Tenenopt CHTB), obnagatoller onpegeneHHbIMU NapaMeTpamu.

2.16. Kodoeoe cnoeo - ykasbiBaemass AOOHEHTOM B YycTaHoBneHHo OnepatopoM wu Bewatenem dgopme
nocrnegoBaTenbHOCTb CMMBOIOB (ByKB, Lndp), cnyxawas ans ngeHtudukaumm ABOHeHTa Npu ncnonHeHnn JJorosopa.
2.17. Jluyeeoii c4em — aHanutuyeckuin cyet B ACP OnepaTtopa n nporpaMmHo-annapaTtHbIX CpeacTBax, UCMorb3yeMblX
Bewartenem, cnyxawun ansg ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS M PacxodoBaHWUs OEHEXHbIX CPEACTB,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb BblAENEHO HECKOMbKO JINLEBbIX CHETOB.

2.18. JluyHbili kabuHem (unu JluyHbil kabuHem MTC bBu3Hec) — BebG-cTpaHuua Ha Cante OnepaTtopa w/wunu
crneumanbHoe MoGuNbHOE MpunoXeHue, copepxawme wHGOpMaLMIO O 3akasbiBaeMblx ABOHEeHTOM Ycnyrax,
CTaTUCTMYECKYI0 UHpopMaLno 06 obbeme NonyyvyeHHbIX YCnyr 1 TekyLlemM cocTosiHuu JluueBoro cueTa, 4OCTYN K KOTOPOK
OCYLLECTBMAETCS C MOMOLLbIO ayTEHTUMKALMOHHBLIX AaHHbIX (YHUKaNbHbIV NOMMH M Naporb). JIorMH u napornb A4ns goctyna
B JInuHbIn kabuHeT BbigatoTcs ABOHEHTY npu 3akntoveHun [Jorosopa. JIMuHbIN KabvHET MOXeT MCnonb3oBaTbCs ANnd
Bbibopa ABOHEHTOM KOHKPETHbIX YCnyr u [JononHMTeNbHbIX YCAYr, OTKa3a OT HUX, a TakkKe ANs pa3MeLLeHnst yBegoMITeHNs
OnepaTtopa, agpecoBaHHbiXx AOOHEHTY. ABGOHEHT 006s3aH obecneunmTb COXpPaHHOCTb forMHa v naponsi AGOHeEHTa,
HeobxoouMbIX Onsi goctyna B JIM4yHbIM kabuHeT. [eicTBUS, COBepLUEeHHble B JINYHOM KabuHeTe, OOCTyn B KOTOPbI
OCYLLECTBMEH C UCMOMb30BaHWEM forMHa n napons AGOHeHTa, MPM3HAKTCA OeNCTBUSMU, COBEpLUEHHbIMU ABOHEHTOM
NINYHO VMW €ero YNoJSIHOMOYEHHbIM MpPeAcTaBuUTENEM OT UMEeHM M B MHTepecax AbBoHeHTa. lNpu aTom AGOHEHT HeceT
OTBETCTBEHHOCTb 3a Nntobble (B TOM YMcCre HeCaHKLMOHUPOBAaHHbIE) AENCTBUSA TPETbUX ML, MMEBLLUNX MeCTO B JInyHom
kabvHeTe ABOHeHTa, OOCTYNn K KOTOPOMY OCYLLIECTBMEH C UCNONb3OBaHWEM forMHa M napons ABGOHeHTa, a Takke 3a
nocnencTeus Takmx aenctemi. OnepaTop Brnpase npeaoctaBuTb AGOHEHTY BO3MOXHOCTb U3MEHUTb Naponb AN AocTyna
B JInuHbIn KabWHET, NpM 3TOM NOrMH ocTaeTcsa HemsaMmeHHbiM. Onepatop BnpaBe 6e3 npeaynpexaeHns NPUOCTaHOBUTb
ncnons3oBaHne AboHeHTOM JInyHoro kabuHeTa B cnyyae pactopxeHus [Jorosopa.

2.19. Onepamop — Ny6nn4yHoe akunoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTtckas, 4.
4. cTp. 1), oKasbiBaloLLEee YCnyru CBA3M Ha OCHOBaHWUM NNLEH3WI, sBnaoweecst CTopoHon no [Jorosopy ¢ AGOHEHTOM.
2.20. MMakem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsdemblx Bellatenem B npouecce okasaHusi
A6oHeHTam Ycnyr Belwartens. MNonyyeHune goctyna k npocMoTpy lNakeTa, nytem MNMoanucku AGOHEHTa, SBNSIETCA YCIOBUEM
nony4eHus AGoHeHToM Ycnyr BewaTtens.

2.21. Modnucka — koMOuHaums (Habop) MakeToB, BbIOpaHHLIX ADOHEHTOM, nonyveHue Ycnyr BelwaTens B coctaBe
KoTopbiXx AGOHEHT 0653yeTcs onnaynBaThb.




2.22. [lopo2 coeduHeHus1 — YycTaHaBnvBaeMblii OnepaTtopoM MNPOMEXYTOK BPEMEHM C YydeToM TpeboBaHuM
3akoHoaartenscTBa P®, N0 ncteyeHnmn KoToporo NPoAOIHKEHME YCTAHOBMNEHHOIO COeAMHEHUS ABMNSETCS OCHOBaHUeM Angd
Hayana TapudukaLmm Ycnyr.

2.23. lNonb3o0eameJsib — NONb30BaTENb YCYr, ABNALWMIACS NTMLOM, 3aKa3biBaOLWMM U (M) UCNONb3YIOLWMM YCIyru.
2.24. Pac4emHbIl nepuod — nepvog BpeMeEHW, 3a KOTOPLIN onpeaenseTcs akTu4eckm NoMyYeHHbIR U onnavynBaembli
AbBoHeHTOM 06bem Ycnyr. Ecnn vMHas npogormknTenbHOCTb PacyeTHOro nepuoga He yCTaHOBIEHA MO COrfalleHuto
CT1opoH, PacyeTHbIVi nepropg cunTaeTcs paBHbIM OOHOMY MecsiLy.

2.25. PoymuHe — npepoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NpUMEHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCHA YCryramu, OKa3blBaeMbiMy ApPYrMM OMepaTopoM CBsi3n, C KoTopbiM y AbGoHeHTa [orosBop He
3aknoyeH. [logpobHas uwHQopMauus O TeppuTopMM W HAVMMEHOBAHWUSIX OMepaTtopoB CBSA3W, rae  ADOHEHTY
npepoctaesnsieTcss PoymuHr, ykasbiBaeTtcs Onepatopom Ha Cante Onepatopa.

2.26. Caiim Onepamopa — pecypc Onepartopa B ceTn VIHTEpHET, pasMeLLeHHbI Mo agpecy: www.mts.ru.

2.27. SIM-kapma — VOEHTUUKALMOHHBLIA MOOYNMb — SMEKTPOHHbIA HOCuTeNnb WHopmMauum (B T.4. BCTPOEHHLIN B
ABoHeHTCKoe obopynoBaHue), c NMOMOLLbIO KOTOpOro ocyLlecTBnsieTcs naeHTudmkauus
AboHeHTa/llonb3oBaTens/AboHeHTckoro obopyanosaHua Onepatopom, goctyn ABGOHeHTcKoro obopyaooBaHus K ceTu
MOABWPKHOM CBA3W, a Takke 3alumTa OT HECAHKLMOHMPOBAHHOIO NCMOMNb30BaHWs BblaeneHHoro AGOHEHTCKOro HoMepa, B T.4.
B pamMkax Mony4yeHus goctyna kK Ycnyram Bewatens B COOTBETCTBUM C NMOPSAKOM yCTaHOBIEHHbIM Belatenem.

2.28. Tapugh — ueHa, yctaHasnusaemas OnepaTtopom/Belatenem 3a oTAENbHYO eAuHULY YCnyru.

2.29. TapudghHbIl nnaH Bewjamersisi — COBOKYMHOCTb LIEHOBBIX YCNOBUW, HA KOTOpPbIX Bewartens npeanaraet AGOHEHTY
Nnofib30BaTbCHA OOHOW MUK HeCKoNbKMMK Ycnyramun Bewatens.

2.30. TapugpHbIlU nnan Onepamopa — COBOKYNMHOCTb LIEHOBbLIX YCITOBUI, Ha KoTopbix Onepartop npeanaraet AGOHEHTY
nonb3oBaTbCs 0AHON NnBo Heckonbknmu Ycrnyramm OnepaTopa.

2.31. TapugpHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YyCrnoBui. Mo cmbicny Hactosawmx Ycnosui TapudHoe
npeanoxeHne npegycMmatpusaeT otaenbHbIn TapndHbin nnaH Onepatopa n TapudHbi nnaH Belwartens, onpegensioLine
yCcrosus 1 nopsaok nonyyeHusa yenyr Onepartopa u Bewarens.

2.32. YHuKanbHbIl K00 udeHmugukayuu (YKU) — yHukanbHoe codeTaHne undpoBbiX, BYKBEHHbIX W/WNN CUMBOSbHbIX
0b03HaveHuIn, ucnonb3lyemoe And OAHO3HAYHOM maeHTudmkauunm ABOHeEHTCKOro obopyaoBaHusa B NpoLecce OkasaHust
Yenyr.

2.33. Ycnyau — ycnyrn, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewyamensi — ycnyru CnyTHUKOBOIO TENEBUOEHWS W/UINKN MHbIE CONPSXXEHHbBIE C HUMW YCIYTY, OKa3blBaeMble
BelwaTtenem HenocpeacTBEHHO W/uNU C MpUBMEYEHUEM TPeTbMX Nuy (CepBUCHOE, WHM(OPMAaLMOHHO-CNpaBOYHOE
obcnyxMBaHue 1 T.N.), BKIOYaoLwme B cebs:

- ycryru no BewaHuio (pacnpocTpaHeHuto) MNaketa TenenporpaMm, B TOM YMciie NO NpegoCTaBrneHuo goctyna K
npocmoTpy basoBoro naketa Ha ycrnoBusiX, NpeaycMoTPeHHbIX AGOHEHTCKMM JOroBOpPOM;

- ycnyru no NpefoCcTaBneHunto OCTynNa K BelllaTenbHon nnatgopmMe — OCHOBHag ycrnyra, 6e3 aktueauum KOTOpoun He
npeaocTaBnsieTcst 4OCTYN K NPOCMOTPY Kakux-nnbo NakeTos TenenporpaMmm.

Ycnyau Onepamopa - ycnyru nogsuxHon paamotenedoHHON CBS3KN, TenemMaTuyeckue yecnyru, ycrnyru no nepegade
OaHHbIX W/UIK MHbIE COMPSKEHHbIE C HAMW YCryry, okasbiBaeMble OnepaTopoM HEMOCPEACTBEHHO U/UMN C MPUBIIEYEHNEM
TpeTbUux nuy, (cepemcHoe, MHAPOPMAaLIMOHHO-CNPaBoOYHOE 06CNYKMBaHNE, KOHTEHTHbIE YCIyr 1 ap.).

2.34. YNosIHOMO4Y€HHOe JIUYO — IO, KOTOPOMY AOOHEHT BHOCUT LEHEXHble CPEeACTBa B CYET MCMOJSIHEHMSI CBOMX
OEeHeXHbIX 0083aTenbCTB, BO3HUKaWwmx neped OnepaTtopom u Bewatenem us [JoroBopa. [NepeyveHb Taknx nvu 4oBognTCA
00 ceefeHnst ABOHeHTa B nopsake, NpeaycMOTPEHHOM M. 11.2. HACTOALWMUX YCNOBUNA.

Paspen Il. Mopsaaok u ycnoBua 3akntoyeHua [loroBopa

Cratbs 3. Nopanok 3akn4veHus n npogneHusa gencreus [loroeopa
3.1. JoroBop BCTynaeT B cuiy 1 CTaHOBMTCH 0ba3aTenbHbiM 4511 CTOPOH C MOMEHTAa €ro 3akioyeHust.
BoneunsbssneHne AGoHeHTa Ha 3aknoyeHne [loroBopa MOXeT ObITb NOATBEPXKOEHO:
e  CWCMNONb30BaHMEM 3MNEKTPOHHOW NOAMNUCY HA OCHOBAHMM 3aKIHOYEHHOro cornatleHns o6 ncnosrib3oBaHUM NPOCTOoN
ANEKTPOHHOM;
e C 1CMNOMb30BaHWEM YCUNEHHON HEKBANUMULIMPOBAHHOW 3MEKTPOHHOM NoanucHy;
e C MCMONMb30BaHMEM YCUITEHHOW KBanNUUUMPOBAHHOM 3MEKTPOHHOW MoAnvMcn (NpY HamMyuum TEXHUYECKOWN
BO3MOXHOCTW);
e nyTemM NPOCTAHOBKU COBCTBEHHOPYYHOWN NOAMNCU HA 3KPaHE ANEKTPOHHbIX UNU TEXHUYECKMUX CPEeACTB;
e B VHOM NOPSIAKE UNN UHBIMU OEACTBUSIMU, OQHO3HAYHO MAEHTUDULMPYIOLLUMUN €70 U NO3BONSAOLUMN JOCTOBEPHO
YCTaHOBUTb €ro BoNnemnsbsasneHne B OTHOLLEHUN 3akntoyeHns [lorosopa.
3akoHoaaTeNbLCTBOM MOTYT BbITh OnpeAeneHsbl 0cobbln MOPSAAOK M YCNoBUSA 3aknioveHus [loroBopa, B T.4. NpW 3aKNIOYEHUU
[orosopa B ceTn NHTepHeT.
MpaBa u obszaHHOCTM Mo [loroBopy, npefycMaTpuBalolLeMY MCMNOMNb30BaHWE nepeHeceHHoro ABOHEHTCKOro Homepa,
BO3HMKaIOT C MOMEHTa Havana okasaHus ycnyr OnepaTtopom no nepeHeceHHOoMYy ABGOHEHTCKOMY HOMEpY.
Ecnun nHoe He cornacoeaHo CtopoHamu B [JoroBope, NOCNeAHNA CUMTAETCs 3aKIToYEHHbIM Ha HEONpeaeneHHbIn cpok. B
cny4vae 3aknoyeHns CTopoHamu cpoyvHoro [loroBopa ero AencTBMe NPoAfieBaeTCs Kaxabl pa3 Ha crnegyloLwmin nepuog,
paBHbI NepBOHa4YanbHOMY CPOKy AencTeus [loroBopa, ecnu nobas CTopoHa He 3asBUT 06 0OpaTHOM He No3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUSA Cpoka ero AenCTBUS.
HocTtyn A6oHeHTckoro obopygoBaHus ¢ SIM-kapTon K ceTn NoaBMXKHOM CBA3N obecneynmBaeTcss C MOMEHTA 3aKIoYeHUs
[orosopa n BHeceHUs ABOHEHTOM HeobXOAMMbIX MraTexen B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepedvHeM,
o6bemoM Ycnyr n TapudHbIM NaHOM, NpU YCIOBMM HENPEBbILIEHMS KonnyecTBa ABOHEHTCKUX HOMEPOB, BO3MOXHbIX K
BblgeneHuio [lMonb3oBaTtentdo B COOTBETCTBMM C OEUCTBYIOLLMM 3aKOHOOATeNnbCTBOM, M C Yy4eTOM oOcoDeHHocTen,



YCTaAHOBMEHHbIX HacToswmMn Ycnosuamu - Onepatop HayHeT okasaHue Ycnyr/npefocTaBneHwe [ocTyna K CeTu
noaBwxHom ceas3n Onepatopa AGOHeHTaMm:
e He nosgHee 3 (Tpex) paboumx gHen ¢ gaTol nonyveHus ot ECUA ceepeHuin o MNonb3oBatene Ycnyramu -
un3nyeckom nuue 1 ceegeHun ob ncnonblyemom 3Tum MNMonb3oBarenem AGOHEHTCKOM HOMEpPE, yKazaHHbIX
B n. 8.10 HacToswmx YCrnoBuin, Npu ycroBum ycrewHown npoBepkn Onepatopom n ECUA Hanuumsa u
[OoCTOBEepHOCTU cBedeHun o [lonb3oBaTene Ycnyramu, ecriii MHOW CPOK M MNOpPsSiAOK HE YCTaHOBIEH B
3akoHogaTenbcTBe u [loroBope;
e B uenax obecneyeHns  (PyHKLMOHMPOBAHMSA  NONb30OBaTeENbCKOro  0bopyaoBaHus  (OKOHEYHOro
06opyanoBaHus), B KOTOPOM UCMONb3yeTcs MAEHTUMUKALMOHHbBIA MOAYMb, HE No3aHee 3 (Tpex) pabounx aHen
c patbl nonydeHua ot ECUA poctatouHonm mHdopmauum o BHeceHunm AboHeHTom B ECUIA cBepeHuin,
yKa3aHHbIX B M. 8.11. HacTosALWMX YCNOBUIN, €CN MHOW CPOK HE YCTaHOBIEH B 3aKoHoAaTeNbCTBE 1 [JoroBope.
3akoHogaTenscTBoM M(unu) OnepaTopom MOryT 6bITb YCTAaHOBMNEHbI OCOOLIE YCIOBUS MPefoCTaBMeHUs AOCTyna K CeTu
cesa3n OnepaTopa, ecnn ABoHeHTOM mcnonb3yetcs eSIM, a Takke gns aboOHEHTCKUX TEPMUHANOB Mnpornycka Tpaduka
n(Mnn) BMpTYyanbHbIX TeNedOHHbIX CTaHUMIA. Takue ycrnoBus OoBoaAaTcs Ao cBefeHuss AboHeHToB Ha Cante Onepatopa
n(mnn) B mectax paboTbl ¢ AGOHEHTaMK 1 ABNSAOTCA HEOTHLEMITEMOM YacTbio [loroBopa.
CTOpPOHbI NPULLIAM K COrMaLLeHNI0 0 TOM, YTO Ha OCHOBAHMM HACTOSALMUX YCMNOBUWIA, YCITYyrM NOABWXKHON pagnoTenedgoHHON
CBSA3M oKasbiBaoTCsA ADOHEHTY Ans Lenen goctyna k cetn «MHTepHeT». B cnyyae HeobxogmMmocTu ucnonb3oBanusa SIM-
KapTbl B Uenax nonyyvyeHwsa ycnyr tenedOoHHON cBA3W (NoABWXHOW paanotenedoHHon cBA3n), ABOHEHT obsasyeTtcs
UCNonHATb Bce TpeboBaHus, npeabsBAseMble K OKa3aHWI Takux YCnyr, B T.4. B 4YacTuM ucnonb3yembix Tapucos
(TapudHbix NnaHoB), TpeboBaHWI K aBOHEHTCKOMY 060PYA0BaHMIO, OCYLLLECTBNEHNIO MAaCCOBbIX BbI3OBOB, UCMOMb30BaHMWS
aboHeHTCKOro TepMmHana nponycka Tpadvka, BUpTyansHon TenetoHHON CTaHLMu U T.4.
WHdopmaLma 0 HeJoCTOBEPHOCTM NPeAoCTaBneHHbIX cBeaeHnin 06 AboHeHTe u/unu o MNMonb3oBatensax Ycnyr ABoHeHTa
1 HeoOXOAMMOCTU NpefocTaBneHns OOCTOBEPHbBIX CBEAEHWUN, HanpaBnseTcs Takomy ADOHEHTY myTeM oTnpaBkn SMS-
coobLweHnsa Ha ABOHEHTCKMIA HOMep, Yepes JINYHbIN KabUHET 1N No agpecy Sr1eKTPOHHOW MoYThI, ykazaHHOMY B [loroBope,
ecnn ABOHeHTOM BblbpaH Takoh cnocob npegocTaBnenHns WHgopmaumn. W3BelleHus, yBeAOMIIEHUA W Apyrue
odmumansHble matepuansl OnepaTtopa kacaTernbHO UCMoNHeHus [JoroBopa, MOMMMO YKa3aHHbIX B HacToslem ab3aue
crnocoboB, MOryT ObITb NOMELLEHBI Ha CTPaHULAX COOOLLEHUI cYeTa B NOpsiAKe, ykasaHHOM B . 13.7 Ycnosui.
3.2. Heotbemnemon YacTbio [loroBopa sABns0TCS HacTosLme Ycnosus, BoibpaHHoe AGoHeHToM TapudHoe npeanoxexHue
(TapudHein nnaH Onepatopa u TapudHbli nnaH Bewartens), TexHnyeckue TpeboBaHUA M 3HAYEHUs NokasaTenen
KayecTBa OKasaHusi yCnyr CBA3u No nepegade AaHHbIX U TenemMaTudeckux ycnyr cBa3u, nepedeHb nuueHsnin Onepartopa u
Bewarens, a Takke ycnosusi oepT, NPUHATLIX AGOHEHTOM B NOPSAKE U Ha YCrOBUSAX, YCTaHOBNEHHbIX OnepaTopom u
Bewartenem. B cnyyae, ecnu no Jorosopy Nonb3oBaTenamu Ycnyr SBNAOTCA MHOCTPaHHbIE rpaxaaHe u(unu) nuua 6es
rpaxgaHcTea, o YeMm ABoHeHT coobLaeT OnepaTopy, TO HEOTbeMNEMOM YacTblo [loroBopa Takke SBNAETCH BblAEpKKa U3
nokasaHun MHpopMaLMOoHHbIX cuctem Onepatopa B OTHOWeHUW Buaa (Tuna), naeHtudpumkatopa (IMEI) aboHeHTCkoro
YyCTPOWCTBA, UCMOMb3YeMOro KaXabiM TakuM [Nonb3oBaTenem ans nonyvyeHus YCnyr.

3.3. B pamkax okasaHus Ycnyr Onepatop ocyLlecTBnsieT 00paboTKy NnepcoHanbHbIX AaHHbIX (danee — MNMH), nepeaaHHbIX
AboHeHTOM OnepaTopy B XoAe 3akrnodeHns u/unu ncnonHeHus Jorosopa, u ceeaeHunii 06 ABoHeHTe (Kak NONIHOCTbIO, Tak
MW B 4YacTW Takux CBeOEeHUN), ykadaHHblX B CT. 53 deaepanbHoro 3akoHa «O cBsA3M» (3@ UCKMoYeHueM unHdopmaLmu,
COCTaBnsAloLLEN TalHy CBA3M) (danee — ceBefeHusa o6 AGOHeHTE), B NOPSiAKE U Ha YCNOBUAX, U3MOXEHHbIX HUXKE.

Onepatop Bnpase ocyllecTBnsaTb 0bpaboTky NOH (Bkntodas ceBeneHns 06 AGOHEHTe) Ana cneaylowmnx uenen:

- oKasaHus YCnyr cBsAsu;

- oKasaHue ycnyr u CepB1UCOB, HEPa3pbIBHO CBAA3aHHbIX ¢ Ycnyramu OnepaTopa, BKroyas UHOpPMaLMOHHO-
CTaTUCTUYECKUNE YCIYTH;

- OoKazaHue CEepPBUCHOWN, KIMEHTCKOM W TexHW4Yeckon nopnepkkm ABOHEHTY, Bkmo4vas aboHeHTckoe W
CnpaBoOYHO-MHGOPMALMOHHOE 06CyXNBaHUE;

- 3aKn4YeHns n ncnonHeHnsa [Joroeopa, B TOM Yncne Ang uenemn, HepaspbiBHO CBA3AHHbLIX C UCNOSTHEHMEM
[oroBopa, BkNtovas B3biCKaHMe OebUTOPCKOM 3a40/MKEHHOCTM 3a YCryruM, OopraHusauuio npouecca
XpaHeHus [JoroBopoB 1 JOrOBOPHON JOKYMEHTauUuu;

- obecneyeHnss 06e30NacHOCTM U COMNPOBOXAEHUS NPOLIECCOB, HEMNOCPEeACTBEHHO CBSA3aHHbIX C
npegocTaBneHneM Ycnyr, B TOM ymcne:

- ncrnonHeHne OnepaTtopom nnu ncnonHeHus nepeg OnepaTtopom TPETbUMM NULAMKN 06513aTENLCTB,
HanpaBrieHHbIX Ha yny4llieHne YCnyr;

- npeaoTBpaLlleHe 1 NPOTUBOAENCTBME MOLUEHHUYECTBY, HeXenaTenbHbIM BbI30BaM, B TOM YKCIie
3aBeplUeHNe TaKMxX BbI3OBOB C MpPedoCTaBfieHWeM OTMOXEHHOro [AoCTyna K HUM, U
pacnpoCcTpaHeHWI0 BPeJOHOCHOrO NporpaMMHOro obecneyeHunsi, CBA3aHHOro C NCNonNb30BaHNEM
Yenyr.

O6pabotka NOH (BkNtoyasa ceegeHuns 06 AGoHeHTe) OyaeT ocyLecTBATLCA C UCMONb30BaHNEM CPEACTB aBTOMaTM3aLmm
n/vnn 6e3 ncnonb3oBaHNsl TaKOBbLIX CPEACTB MyTEM COBEPLUEHUSI crnedylwmux OAeWCcTBUIN (onepauun) — cbop, 3anuch,
cucTeMaTm3aumns, HaKoMseHNe, XpaHeHe (B TOM YUCIE KOMWM OOKYMEHTA, YAOCTOBEPSIOWErO JIMYHOCTL), YTOUHEHME
(obHOBMEHNE, M3MEHEHME), U3BMEYEHME, MWCMONb30BaHME, nepedaya (npegocTaBreHne, O0CTyn), o0besnuMunBaHue,
GnokupoBaHue, yaaneHue, yHUYTOXEHME.



[na poctnxkeHns uenen, 3asBneHHbIX B HacTosiLem nyHkTe, OnepaTtop Bnpase nepeaatb U/nnm nopydunts obpabotky MOH
(Bkntoyas ceefeHuss o6 aboHeHTe) TpeTbuMm nuuam. [lepeveHb nuu, ocyuwlecTerswowmx obpabotky MNAH (BkNtovas
cBefeHusa 06 AboHeHTe) No nopy4veHuto OnepaTopa (NMMB0o B OTHOLLEHMM KOTOpbIXx OnepaTop ocyLlecTBnseT nepegady), B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM, a Takxe agpeca Takux nuu, ykasaHbl Ha Cante OnepaTtopa 1 AOBOAATCSA 4O CBeAEHUS
Ab6oHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTopa, B TOM 4Yncrie B MOMEHT 3akntoyeHns [lorosopa.

Onepatop Bnpase ocyllecTBnATb 0b6paboTtky MNAH (BkNtoyasa ceeaeHns o6 ABOHeHTe) co AHs 3akniodeHusa Jorosopa u 4o
MOMEHTa AOCTWXEHUS 3asBMEHHbIX B HACTOSLLEM MYHKTE uernen, ¢ y4eToM CPOKOB, MPeAyCMOTPEHHbIX AeNCTBYIOLUM
3akoHoaaTenbcTBoM Poccuickon depepavmu.

3.4. B cny4yasx, korga HeobxoAuMOCTb nonyyeHus cornacua oT AGOHeHTa npedycMoOTpeHa [encTBYHLLUMU
HOPMaTUBHBIMWM MPaBOBbIMM akTamu, MOANUCBbIBaA HacToswwun [oroBop, AOOHEHT BblpaxaeT corfnacue Ha
npegocTaBneHne OocTyna K ycrnyram CB3W, OkasblBaeMbiM ApYrMMu onepaTopamMu, Ha MCnonb3oBaHue cBegeHuin o6
ABoHeHTe, B TOM 4ucrne UX npegocTaBneHne TpeTbMM nuuam, Ha nonydyeHne MHOpPMaLMOHHBIX PacChINoK, peknambl no
ceTaM anekTpocesasun oT OnepaTopa, B TOM Yucrne o ToBapax/pabotax/ycnyrax U MHbIX 0B6beKkTax peknammpoBaHus n/unu
obbektax MHDOPMUPOBAHMA TPETbUX MWL, MaccoBbiX BbI3OBOB, Ha peanu3auuio OnepaTtopoM MepOnpUsTUN,
HanpaBrieHHbIX Ha NPOTMBOAEWCTBME U NpeaoTBpalleHme HexenaTernbHbIX Bbi30BOB B agpec ABGoHeHTa (B TOM 4ucne
3aBepLUEHNE TakMX HexenaTemnbHbIX BbI30BOB C NPeAoCTaBleHMeM OTIIOXKEHHOro JocTyna K HUM ABoHeHTa). AGOHEHT
BMpaBe 0TO3BaTb CBOE corflacue B nopsiake, ykasaHHom B n.n. 3.8,3.9, 7.4, 7.5 HacToAWMX Ycnosun.

3.5. [1na sakntodeHuna Jorosopa (B Yactu Ycnyr Onepartopa) MCNonb3yoTCA NOMELLEHNS (YacTu NOMELLLEHWUI), TOProBble
MecTa, TOproBble 06bEeKTbI, TPAHCMOPTHLIE CPEACTBa, COOTBETCTBYOLWME TpeboBaHuam M. 1 cT. 44 degepanbHOro 3akoHa
«O cBA3ny, a Takke lNpaBun okasaHusa ycrnyr TenedOoHHON CBA3N, YTBEPXKAEHHLIM NocTaHoBNeHneM lNpaBuTtensctea PO.
Mpwn ncnonb3oBaHuKM s 3aknoyeHns [lorosopa nomelleHms AboHeHTa ABOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
Takoro NoMeLLeHUs ykazaHHbIM TpeboBaHusAM.

3.6. OcyuwiecTBnaAs ncxoaswmun TenedoHHbIN BbI30B B COOTBETCTBUM C YCITOBUSAMM 3aKmtoveHHoro [JoroBopa, C y4eTom
TpeboBaHW OeWNCTBYIOLLEro 3akoHoAdaTenbCcTBa, nopy4dyaeT Onepatopy nepepaBaTb Ha ABoHeHTCkoe obopyaoBaHue
nHcpopmaumo o6 AboHeHTe npu ocyuecTBneHnn ABOHEHTOM MCXOAALLMX TenedOoHHbIX BbI30BOB, MPUMHUMaET Ha cebs
obsasaTenscTBa no onnate u npegoctasneHnio OnepaTtopy Heobxoaumbix cBefeHun. MNopsaok, CToMMocTb (Tapudbt),
coctaB U dopmat nHdopmaLmMm, UHbIE YCIOBUS OKa3aHWsl Takow ycrnyrn AOBOAATCS 4O cBefeHuss AboHeHTa B odepTe,
pa3melleHHon Ha Carite OnepaTtopa, B MecTax paboTbl ¢ AOOHEHTaMU, UHBIM AOCTYMHbIM A5 AGOHEHTa CNocobom.

B cnydyae, ecnn AGOHEHTOM OCYLLECTBMSIIOTCA MacCOBble Bbi30Bbl, MOPSAOK OKa3aHWsi TakoW yCnyrm U ee CTOMMOCTb,
perynupytoTcsa B [JononHMTENbHOM cornawieHnn mexagy AboHeHToM n OnepaTopoM, KOTOpoOe MOXET ObITb 3aKMYEHO, B
T.4. nyTeM akuenta ABoHeHTOM odepTbl, pasMelleHHon Ha Calite Onepartopa, B nopsake, NpeaycCMOTPEHHOM YCINOBUSAMM
ocepThbl.

3.7. TMopsigok perynupoBaHuss oTHoweHu CTOPOH MO MOBOAY WCMONb30BaHUS abOHEHTCKOro TepMuHana nponycka
Tpadmka, BUpTyanbHOW TenedOHHON CTaHLMA [oBOAATCA A0 cBeaeHua AboHeHTa Ha Carite Onepatopa, B MecTtax paboTbl
¢ ABoHeHTamun. ABOHeHT 06s3yeTcs cobnoaath TpeboBaHus, NpeabaBNAeMble ANs Oka3aHUa YCnyr ¢ UCNoSb30BaHUEM
aboHeHTCKOro TepMuHana nponycka Tpaduvka n(mnu) BUpTyanbHON TeNegOHHON CTaHLMK.

3.8. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHWsA, B TOM 4ucrie, NpegocTaBreHus
Onepartopom TpeTbMM nuuam cBedeHun 06 ABOHEHTe B LUensdx W cryyasax, korga HeobxoAMMOCTb Takoro cormnacus
npegycMoTpeHa OeCTBYOLWMMY HOPMAaTMBHO-NPAaBOBbIMM akTaMMu.

ADOHeHT BMpaBe OTO3BaTb JaHHOE MM cornacve B noboe Bpems nytem HanpasnexHus Onepatopy u Bewartenio
COOTBETCTBYIOLLIENO MUCbMEHHOTO 3asiBNIEHUs], SBMSAOLLErocsd HeOTbEMIIEMOW YacTbio [JoroBopa, nMbo MHbIM CMOCOBO0M,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MOMyYeHUs
Onepatopom 1 Bewarenem ykazaHHOIO B HACTOSILLEM MYHKTE 3aABIEHMS.

MonoxeHnsa HacToALWEro NyHKTa NPUMEHSAIOTCA B YacTu, He NpoTusopeyallen n. 3.3. HacToALWMX YCnoBu.

3.9. AGOHEHT BMpaBe Bblpa3nTb CBOE COrfacke Ha BO3MOXHOCTb MOMyYeHUs MHGPOPMALIMOHHBIX PACCLISIOK, pekrnamMbl OT
Onepatopa, Bellatensa, B Tom uicne o ToBapax/pabotax/ycnyrax M WHbIX OObEKTax pekrnamupoBaHuUs u/unm obbekTax
WMHPOPMUPOBAHNA TPETBUX KL, PacnpoCTpaHAeMbIX MO CETSM 3MEKTPOCBA3N, a TakkKe Ha UCMonb3oBaHWe csBedeHun ob
ABoHeHTe B LUenax nNpoaBwXKeHus1 ToBapoB/paboT/ycryr/ WHbIX OBBLEKTOB MHMOPMUMPOBAHUA, B TOM 4uUche, MNyTem
OCYLLLECTBNEHUS MPSMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLIbIO CPEACTB CBA3M, KOrga HeobGXxO4MMOCTb Takoro cornacust
npegycMoTpeHa OencTBYLWUMU HOPMaTMBHBIMK NpaBoBbiMK akTamu. B cnydvae, korga Onepatop, Bewartens saensioTcs
peknamopacnpocTpaHMTensiMmn, cornacvMe Ha MoslydeHne peknambl O3HadaeT cornacve ABGOHeHTa Ha nonyyeHve, B TOM
yucne peknambl 0 ToBapax/paboTax/ycnyrax u nHbix 06beKkTax peknaMmpoBaHUs TPETbUX NN,

ADOHEHT BMpaBe BbIpa3WTb CBOE corfacue Ha peanusauuio OnepaTopoM MEpOMpUATUIA, HanpaBfeHHbIX Ha
NpOTUBOOENCTBME U NpedoTBpaLLeHne HexernaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLueHUs Takux
HexernaTenbHbIX BbI3OBOB C NMPefoCTaBNeHNEM OTIOXEHHOro AoCTyna K HUM ABOHeHTa u ap.).

ABOHeHT BnpaBe OTO3BaTb [aHHOEe MM corfnacve B nboe BpeMs nytem HanpasBneHus Onepatopy u Bewatento
cooTBeTCTBYIOLEro 3assneHuns. Cornacue cumtaeTcs OTo3BaHHbIM AGOHEHTOM C MOMeHTa nonydeHus Onepatopom u
BeluaTenem ykasaHHOro B HACTOSILLLEM MYHKTE 3as8BIEHUS.

3.10. AGOHEHT - MHAMBMAYalbHbLIA NpeanpuHMMaTtenb, 3aknovas [loroBop, MOATBEPXOAAET, YTO OH He ABMnsieTcs
WHOCTPaHHbIM MYONUYHLIM AOMKHOCTHBIM NULOM, €ro cynpyrom(-on), 6nuskum poacTBEHHMKOM (POACTBEHHMKOM MO
NpsIMON BOCXOASALLEN M HUCXOAsALWeEN NuHUK (poautenem n pebeHkom, Aeaylikon, 6abyLKON U BHYKOM UMM BHYYKOW),
NOSTHOPOAHLIM (-Oi) U HENOJTHOPOAHBLIM (-011) OpaTOM N CECTPOW, YCbIHOBUTESNEM U YCbIHOBINEHHBLIM), AOMKHOCTHBIM JTULIOM
Ny6NMYHbIX MeXOyHapOAHbIX OpraHm3auui, nMuoM, 3aMeLllarwmux (3aHMMaloLWmMX) rocyaapCTBEHHbIE AOMKHOCTU PO,
OOIMKHOCTU YneHoB CoBeTa ampekTopoB LleHTpanbHoro 6aHka PP, gormkHocTM dhenepanbHO rocyaapCTBEHHOM CNYXObI,
Ha3HayYeHne Ha KoTopble N 0CBOBOXOEHNE OT KOTOpbIX ocywecTBnsoTes MNpesngeHtom PO nnu MNMpaeButenscteom PO,
aormkHocTn B LleHTpanbHom 6GaHke P®, rocygapCTBEHHbIX KOPMOpauusX M WHbIX OpraHu3aumsx, cos3gaHHbix PO Ha
OCHOBaHUM beaeparbHbIX 3aKOHOB, BKITHOYEHHbLIE B MEpeYHn OOIMKHOCTEeNn, onpeaensembie NpesngeHtom PO. B yensax



ucrnonHeHna TtpebosaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBOAENCTBUM feranusauum
(OTMbIBaHWUIO) JOXOAOB, MOJYYEHHbLIX MPECTYNHbLIM NyTeM, U (DUHAHCMPOBaHUIO Teppopu3Max» B criydae ecrnv ABGOHEHT
OTHOCUTCS K OOHOM M3 yKasaHHbIX KaTeropui nvil npu 3aknoveHnn [JoroBopa u/unm Bo BPEMSI €0 UCMOSMHEHNS, TO OH
065s3aH HesamegnuTensHO yBegomMute 06 atom Onepartopa, a Takke npegocTaBUTb BCHO HEOOXOAUMYIO AOMONHUTENbHYIO
MHOpMaLM0, OTHOCSLLYIOCS K AaHHOMY (DaKTy.

3.11. AGoHeHT, 3aknoyasa [oroBop, MoATBepXAaeT, YTO OH [eNcCTByeT B CBOEM WHTepece, U OCHOBHOMW Lenblo
yCTaHOBMEHUS AenoBbiX OTHoweHMn ¢ OnepaTopoM sBAsieTcs nosydeHme Ycnyr. B MHom crniydae B Lensx MCMNOMHEHUs
TpeboBaHuii PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTeum neranmsauum (0TMbIBaHMIO) AOXO0B,
MOMy4YEeHHbIX NPECTYMNHbLIM MyTEM, U PUHAHCUPOBaHUIO Teppopuama» ABOHEHT 065a3aH coodLwmTb 06 3Tom OnepaTopy npu
3akno4veHnn [lorosopa.

3.12. AGoHeHT, 3akntovasi [loroBop, BbipaXaeT CBOe corflacue Ha 3anpoc (c6op/o6HoBneHue), nonydeHme n o6paboTky
Onepatopom 1 Beliatenem cBefeHWn U OaHHbIX, BKNovas cBegeHuss 06 ABoHeHTe, Heobxogumblie OnepaTopy u
BewaTento, B TOM yucrne (HO He orpaHN4YMBasich) B Liensx ucnonHeHus Onepatopom u Belwatenem Bo3noXXeHHbIX Ha HUX
HOPMaTUBHbLIMW MPaBOBLIMU akTaMu 0063aHHOCTEN (B HaCTHOCTU B cchepe NpOTUBOAENCTBUS reranusaumm (OTMbIBaHUIO)
0O0X0J0B, NOMYYEHHbIX MPECTYMNHbLIM NyTEeM, U (PUHAHCMPOBaHMIO Teppopuama). 3anpoc (c6op/06HOBNEHUE) U NONyYeHME
yKa3aHHbIX CBEAEHUM U AaHHbIX MOXET ocyllecTBnaTecs Onepatopom v Bewartenem, B TOM Yncne U3 rocyaapCTBEHHbIX,
MYHULMMAMNbHBIX U UHBIX MHOPMALIMOHHbBIX CUCTEM U PECYPCOB.

Pazpen lll. MepeyeHb, 06bem n KayecTBO Yenyr

CraTbs 4. lNepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaemMbix ADOHEHTY, onpegenseTca BblOpaHHbIM AOOHEHTOM TapudHbIM NpeanoXeHneM,
BKMtovaoLlwmm B cebs TapudpHbin nnaH OnepaTtopa u TapudHbii nnaH Belwarens, ¢ y4eTom MHbIX YCnyr, 3akasaHHbIX
ABOHEHTOM [ONONHUTENBHO B COOTBETCTBUM C AEUCTBYOLMMU NpeanoxeHnammn OnepaTtopa, BewaTtensa n/vnn tpetbnx
nmy,.

Kpome ToOro, nepeveHb Ycnyr onpegensieTcs BO3MOXHOCTAMM ABoHeHTckoro obopyaoBaHud. lMepeyeHb Ycnyr npwu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOIO oneparopa.

Ycnyru nofBWKHOM pagmoTenedOHHOM CBA3WM OkasbiBaloTcs AGOHEHTY npu BblaeneHum emy ABOHEHTCKOro HOMepa,
Tenemartuyeckme ycrnyrm u ycnyri no nepegade gaHHbIxX okasbliBaoTcs ABOHEHTY Npu BbigeneHnn emy YH/UKanbHoOro koga
naeHTudmKaummn.

Cratbsa 5. O6bem ycnyr

5.1. OnpegeneHue obbema Ycnyr, okaszaHHbIX ABoHeHTy OnepaTopom 1 Bewjatenem, ocyLlecTBNAeTCA Ha OCHOBaHMU
nokasaHun ACP Onepatopa M nporpaMmMHo-annapaTHbIX CPeAcTB, ucnonb3yembix Bewatenem, nubo obopyaoBaHus
CBS13U OPYrux onepaTtopoB CBSA3W, B YaCTHOCTU, NpU oKaszaHum ycnyr cBssn AGoOHeHTY B PoymuHre.

5.2. Ncxoasa n3 cymm paHee BHECEHHbIX NMnaTexen, ycroBui TapudHOro npeasioxxeHus, Bknovatoero B cebs TapugHbIn
nnaH Onepatopa n TapudHbii nnaH Belwatens, n o6béma ucnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM 4ucne, npwu
nons3oBaHun PoymuHrom) B ACP Onepatopa n nporpaMmmHo-annapaTHbIX CpeAcTBax, Mcnonb3yemblx Bellatenewm,
yKa3sblBaeTCsl ocTaTok Ha JlnueBom cyeTe. BenmuuHa ocTtatka npeactaBnsieT cobon o6ob6LueHHYy WHgopmauuo 06
obbeme Ycnyr, KOTOpbIn MOXeET ObiTb Mcnonb3oBaH ABOHEHTOM (MONMOXMWTENbHOE 3HaveHue ocTaTka) unu Obin
ucnonb3oBaH AGOHEHTOM MOCME MOSIHOrO PAaCXOA4OBaHMS Ha onnaTy YCryr BHECEHHbIX Nnatexen (oTpuuartenbHoe
3HadeHue ocTaTtka). BHeceHue nnaTtexen oTpa)kaeTcs Kak yBenmdeHne ocTtaTka Ha JlnueBom cyeTte, B3MMaHue nnarbl 3a
OKa3aHHbIe YCNyrn — Kak ero ymeHbLleHne. YMeHbLUEHNE ocTaTka NPOU3BOAMUTCS UCXOAs N3 TapudoB Ha YCNyru ¢ y4eTom
HOC v vHbIX Hanoroe, BkMtoYaeMbiX B LeHy. OTpuuatenbHoe 3HaYeHue ocTaTka BblpaXkaeT pasmep 3aJ0SPKEHHOCTU
AboHeHTa. CBeaeHust 06 octaTtke Ha JluueBom cuete AGOHEHTa CpeacCTB, BHECEHHbIX M HEM3PACXOAOBAHHBbIX AGOHEHTOM
npv noTpebneHnn Ycnyr, ykasblBalTCs OTAENbHON CTPOKOW B cyeTax. CBedeHMs O TekyllemM ocTtaTtke Ha JlvueBom cueTe
MoryT ObITb nony4eHbl AboHeHToMm y Onepartopa u Belwartensi (B T.4. C NOMOLLbIO rONoCcoBbIX, Internet n/munmn nHeix cepeucos
Onepatopa u Bewyatens).

5.3. [MpoomKMTENbHOCTb COEANHEHMS NPY NepeaaYve HeronocoBom nHgopmauumn otcumtbiBaetcss ACP Onepartopa ¢ 1-ro
nepenaHHoro Gawvrta. Mcxoass M3 TexHudecknx ocobeHHocTen paboTtbl cotoBon cetu Onepartopa, OnepaTop Brpase
yCTaHaBnMBaTb MakCUMarbHYH NPOAOIPKUTENBHOCTL O4HOMO HEMPEPLIBHOIO COEAMHEHNS B TAKOW CETU, KOTOPOE HE MOXET
ObITb MeHee 30 MUHYT. VIHbopMaums 0 MakCUmarnbHOW NPOLAOMKUTENBbHOCTU coeanHeHus aoBoantcs o ABOHEHTOB B
nopsagke, yctaHoBneHHoM M. 11.2 HacTosALWwmMX Y CrnoBumn.

5.4. B uensax obecneveHns paBHOMEPHOW Harpy3ku Ha ceTb CBA3U U obecneyeHunsa becnepebonHocTn ee paboTel Onepartop
BrpaBe B pamkax TapudHbIx nnaHoB cbanaHcupoBaTb 00beMbl NoTpebnsiemoro Tpadgpmka AGOHEHTaMK, B TOM YUCIE B
YacTUu COKpaLLEHUs Takux 06 bEMOB U(MN) UCKITHIOYEHNST HEOTPaHUYEHHOrO NoTpebneHune Tpagpuka AGOHEHTaMK.

5.5. [NepeyeHb okasbiBaeMbix Ycnyr onpeaensieTcs BbibpaHHbiM AGoHeHToM TapudHbiM nnaHom OnepaTopa u TapudHbIm
nnaHom Belartens, a Takke nepevyHeM AOMOSHUTENBLHO 3aKka3aHHbIX UM YCNyr.

MpuocTaHoOBNEHME oOKasaHus YCnyr npou3BoauTCA B Clyvasix W B MOPsiAKe, YCTaHOBMEHHbIX AENCTBYIOLLUM
3aKoHOAaTenNbCTBOM.

Mpn onnate Ycnyr nNOCpeAcTBOM aBaHCOBOrO nnaTexa (aBaHCOBbIM MeTon pacdetoB) CTOpPOHbLI corracoBanu
npoposkeHne okasaHus Onepatopom u Bellatenem AGOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX OEHEXHbIX CPeacTB Ha
JlnueBor cyeT AGOHEHTa, B TOM 4YuCre MPU HanNU4uMu ycTaHOBNEHHOTO ABOHEHTOM COEAWHEHUs OO ero 3aBepLUeHust.
MpuMeHeHMe OTNOXEHHOTO NaTeXxa BO3MOXHO TakkKe Ha OCHOBaHUM OTAENbHOro cornaweHmst ¢ AGOHEHTOM Ha YCIOBUSAX
Takoro cornaweHus. Ecnv B cornaweHmn ¢ ADOHEHTOM He CKas3aHO MHOe, MEeTOof pacveToB MpU okasaHuM Ycnyr B
COOTBETCTBMM C HACTOSILLUM MYHKTOM HE MEHSETCS.



Cratbs 6. KauecTBO pagunotenecoHHon cBsa3m Oneparopa

6.1. KauecTtBO nogBwkHOW pagmnoTenedOHHON CBsI3M B 30HE paguonoKpbITUS CETU COOTBETCTBYET AencTeylowum B PP
TEXHUYECKMM HOPMaM M MMEILWMMCS NULEH3USIM. TeXHUYecKMe mnokasaTenum M HOpMbl, B COOTBETCTBUM C KOTOPbIMU
0KasbIBalTCH YCrnyru cBs3un, pasmelleHbl Ha Cante OnepaTtopa u SBNSTCA HeoTbemnemMon YacTbio [loroBopa. OnepaTtop
npegocTaBnseT yYCnyrn CBS3WM KPYrMOCYTOYHO, eXedHEeBHO, 0e3 nepepbiBOB, 3a WCKMYEHMEM MPOBEAEHMS C
cobniogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3aKOHOOATENbCTBa, fULEH3MM  HEOOXOOAWMBIX  PEMOHTHbIX U1
npodunakTnyeckmx pabot. Kpome TOro, KayectBO MNOABWXHOW pagnoTenedOoHHON CBA3NM MOXET yXyawarbces,
npepbiBaTbCA UM CONPOBOXAATHCA NMOMEXaMn B BUAY HECAHKLUUOHMPOBAHHBLIX AEWCTBUA TPEeTbUX Nvy, BONU3WM NNHUIA
anekTporiepegad, B TOHHENsAX W MoABanax, nog Bo3gencTBMeM pernbeda MeCTHOCTM W HebnaronpusiTHbIX
METEOPOJIOrMYECKNX YCIOBUA.

6.2. lNMpepocrasnsemas ABGOHEHTY NOABMXHAA paguoTenedOHHasa CBA3b B CUMY KOHCTPYKTUBHBIX OCOBEHHOCTEl ceTu
3aBMCUT OT KadecTBa 060pyLoBaHMS ONEPATOPOB MECTHbLIX MPOBOAHLIX TeNedgOHHbIX NMHUIA, 060pyAOBaHMS ONepaTopoB
MeXAYHaAPOLHOWM N MEXAYrOopOAHON CBSA3M.

6.3. Onepartop 1 Bewartenb He HECYT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCnyr, BOSHUKLINE BCNEOCTBUE UCMONb30BaHMS
AOOHEHTOM HEeucnpaBHOro, He OTBEYalOLEero YCTaHOBMEHHbIM TpebOBaHUSIM U He BXOASALWEro B MNEpPeyYeHb
pekomeHaoBaHHoro OnepaTtopom u Belwatenem ABoHeHTckoro obopyaoBaHus, nnb6o ABGoHeHTCKOro obopyaoBaHus nnm
NPUKNaaHoOro MporpaMMHOro obecneyveHusi, KoTopble OblM M3MeHeHbl unu moauduunpoBaHbl 6e3 cornacoBaHust C
npoussogutenem n Onepatopom n/vnu Bewarenem, nnbo HaCTPOWKU KOTOPbIX HE COOTBETCTBYHOT PEKOMEHOOBAHHbLIM
OnepaTtopom n/unun Beluatenem HacTporikam.

6.4.0nepatop u Bewatens ocBoboxgawTcs OT OTBETCTBEHHOCTU 3a HECOOMoAeHWe YCrnoBWWA OkasdaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO MCMonb3oBaHus AGoHeHTOM wu/unu [lonb3oBatenieM ABOHEHTCKOro obopyaoBaHUS,
HEKOPPEKTHOIO OCyLLeCTBNEHMS AKTMBaUMK Ycnyru, ocywectBneHus lNnarexa, BO3HUKHOBEHWS MOMEX, 3aTPYyOHSAILNX
npuem curHana, CB3aHHbIX C MECTOM U YCITOBMSAM pacnonoXxeHmss AGOHEHTCKOro 060opyaoBaHWs, N3MEHEHWI, NCKaXKEHNI
,HAPYLIEHU, NEPEPLIBOB UNN 3aJepPXeK pacnpoCTpaHEHUss CUrHana, Bbi3BaHHbLIX MPUPOAHLIMU SIBMEHUsIMU (BKIHOYas
COITHEYHYIO aKTMBHOCTb UM HeBnaronpusiTHele MeTeopoornyeckmue ycnosus), nonydeHunss Oneparopom n Belwatenem B
npouecce noanucaHns AGoHeHTcKoro gorosopa u Pervctpaunm AGoHeHTa HE4OCTOBEPHbLIX CBEAEHWI, HENPEACTABNEHNS
AboHeHTOM Mo 3anpocy Onepatopa v Belwartens OKYMEHTOB, MOATBEPXKOAIOLLMX AOCTOBEPHOCTbL AAHHbLIX, MOMYyYeHus
A6oHeHTOM Ycnyr ¢ HapylleHuem HopM 1 TpeboBaHui 3akoHoaaTtenbctea PO, a Takke ycnosuin ABOHEHTCKOro A0roBopa,
0T3bIBa ABOHEHTOM B MMCbMEHHON hopmMe cornacus Ha 06paboTky nepcoHarbHbIX AaHHbIX.

6.5. OnepaTop u Bewartenb He rapaHTUPYOT KOPPEKTHYD paboTy NpUKNagHOro nporpammHoro obecneveHus,
MOCTaBNSE€MOro TpeTbel CTOPOHOW W He pekomeHdoBaHHoro Onepatopom u Bewartenem, He oOTBe4valT 3a
paboToCcnoCcoBHOCTb CEpPBEPOB AaHHbIX YCTAaHOBMEHHbIX B UHOPMALMOHHO-KOMMYHUKALMOHHOW ceTn «MHTepHeT», u 3a
B3aMMOZeENCTBME MNPUKIAgHOro nporpamMmmHoro obecneveHuss ABoOHeHTCKOro obopydoBaHuMs C  MPOrpaMMHbIM
obecneyeHVeM Taknx CEPBEPOB.

Pasgen IV. NpaBa n o6sa3aHHOCcTU CTOPOH

CraTtbsa 7. [lpaBa AGoHeHTa
7.1. lMonyyatb HeobxoauMyO 1 OOCTOBEPHYO MHGopmauuio o6 Onepatope u Beliatene, pexume mx pabotbl, obbeme
npegocTaBnsemMbixX YCNnyr, BbICTABIIEHHbIX CHETaX 3a OkasbiBaeMble Ycnyru, 0 3oHe paguonokpbitusi cetn Onepatopa, o 3oHe
MOKPbITUSA CNyTHMKA, NnepedHe Ycnyr u TapudHbix nnaHax Onepatopa u BewaTens, a Takke MHYH0 MHGOPMaLMIO, CBA3aHHYHO
C npegocTaBneHnemM Ycnyr.
7.2. lNony4aTtb cyeTa 3a OKkasaHHble YCNyr1 no OKoOHYaHuu Pac4yeTHOro nepmnoga B yctaHoBneHHoOM [JoroBopom nopsiake.
7.3. B ycraHoBneHHom OnepatopoM u BewaTtenem nopsiake M3MeEHsITb MCMONb3yeMbit nepedeHb Ycnyr, TapudgHoe
npeanoxexve, ysegomms Onepatopa u Belwartens B npeaycCMOTPEHHOM HacTOALMMUK Y CNOBUSAMM NOPSOKE.
7.4. Ecnn AGOHEHT He 3aaBnsdeT o6 obpaTHOM Mpu 3akmYeHun unm ucrnonHeHun [oroeopa, To, 3akntovas [doroeop,
ABOHeHT BblpaxaeT cornacue OnepaTopy Ha MOMy4YeHMe MaccoBbIX Bbl30BOB. ABOHEHT BrpaBe B foboe Bpems
OTKasaTbCsl OT NMOMy4EHUS MacCOBbIX BbI30BOB.
7.5. lNocne oT3blBa cornacus Ha MofyyYeHne pacchbiniok U(MM) MaccoBbIX BbI3oBOB (M. 3.9. u(unu) n. 7.4 HacToAwMmX
YcnoBun) AGOHEHT B nopsiake, ycTtaHoBneHHom OnepaTtopom, BnpaBe BHOBb Bbipa3uTb cornacue Onepartopy Ha
norny4YeHne pacchbliiok U(MIM) MaccoBbIX BbIZOBOB. [10psAoK U yCNoOBUS OT3biBa COrnacus, B T.4. B YaCTW TEX PaCChIfOK U
MaCcCOBbIX BbI30BOB, KOTOPbIE MPOAOIKAT HanpaBnsaTbCs ABOHEHTY B cuny TpeboBaHui 3akoHoA4aTeNnbCTBa, AOBOAATCSA A0
cBegeHnsa AboHeHTa Ha Cante Onepartopa u(unm) B Mectax pabotel ¢ ABoHeHTamn. ABOHEHT cornalaeTcs ¢ TeM, 4YTO
npu oTKase OT paccChblfiok U(MKM) MaccoBbIX BbI30BOB ABOHEHTY MoryT noctynatb SMS-coobueHus n(unmn) maccosble
BbI30Bbl MHPOPMaLMOHHO-CMPaABOYHOIo xapakrtepa ot OnepaTtopa, HanpaBneHHble Ha obcnyxnsaHne AGOHeHTa.
7.6. AGOHEHT BMpaBe ykasaTb B Ka4eCcTBe agpeca npenoctaBrieHns cveTa 3a Ycnyrn Onepartopa un Bewatens cuctemy
3NEKTPOHHOro AoKyMeHToobopoTa (Janee - 300), agpec anekTpoHHOW nouTbl NGO JInuHbIn KabrvHeT. B Takom crniydae
obasatenscTBa Onepatopa n BelwaTtens no npefocTaBneHUo cyeTa CYUTAKTCA MOSMHOCTBIO UCMOMHEHHBIMU MO akTy
HanpaBneHus Onepatopom n Belwatenem cyeta BblopaHHbIM AGOHEHTOM CNOCOOOM.
7.7. Bewartenb He aBnseTcsa cosgaternem u/unu ydpeguternem TeneBU3NOHHBIX NporpaMM (TenekaHarnos), BelaeMblX B
coctaBe [lakeToB, NoaTOMy AOOHEHT He BrpaBe OTKa3aTbCsl OT pekrnambl, Noly4aeMol MM B COCTaBe COOTBETCTBYHOLLEN
TENeBM3NOHHON NporpaMmsbl (TenekaHana).
7.8. lNpu nepBoHa4anbHOM BKMtoYeHUN ABOHEHTOM HeaBTOPU30BaHHOTO ABOHEHTCKOro o6opyaoBaHWs, OCYLLECTBISETCS
aHanu3 Hanuuusi JocTyrna K CeTu nepefayn fadHbix. [locne npoBegeHuss aHanm3a ABOOHEHTY CTaHOBATCS LOCTYMHbI
criegytoLme Buabl aBTopusauum:

e aBTOMaTWYeckas aBTopu3auuns npy Hanmuum cetu 3G;

e aBTOpU3aLUs NOCPEACTBOM 3BOHKa B KOHTaKTHbIN LIEHTP;



e  aBTOPU3aLMSA NOCPEACTBOM CAMOCTOATENBHOWM HAaCTPOVkn ADOHEHTCKOro 060pyA0OBaHUS C MOMOLLIbIO KOHCYIbTaLMm
MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHus npouenypbl aBTopusaumm AGOHEHTY focTynHbl Yenyrn OnepaTopa u Ycnyrm Bewarens.
7.9. ABGoHeHT BnpaBe nony4yatb MHOpMaLmMio 06 Ycnyrax, okasbiBaembix OnepaTtopoM, Y COCTOSIHUM pacHeToB 3a HUX, a
TaKkke WHY WMHGPOPMALMIO B 3MEKTPOHHOM BMAE C MWCMOMb30BaHMEM €AMHOro rmnopTana rocydapCTBEHHbLIX W
MYHMLMNAnNbHbLIX YCIYr MpU YCIOBUM TEXHUYECKOW peanv3aLmm Takon BO3MOXHOCTM OnepaTtopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [Jo 3akntoveHus [JoroBopa npegoctaButb Onepartopy u Bewatento HeobxogMmble U OOCTOBEPHbIE CBEAEHUS O cebe
B 0oObeme, nMpegycMOTpeHHOM [JoroBopom, WM MNOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsMM
AencTBytollero 3akoHogatensctBa P®. B cnyyae m3aMeHeHMs1 yKkasaHHbIX cBefeHMn ABOHEHT 00si3aH B CpOK, He
NPEBbLILLAKLLNA LUECTUAECATU AHEN NOCHEe Taknx U3MEeHEHNN, NMbo B MHOWM CPOK, ykasaHHbI OnepaTopom, NpeaocTaBUTb
OnepaTtopy v Belwiatento HoBble AOKYMEHTanbHO/MHBIM 0Opa3om B COOTBETCTBUM C TpeboBaHMSAMU 3aKOHOAATENbCTBA
NOATBEPKAEHHbIE AaHHble (MpW 3aKa3e AOCTaBKU CYETOB MO BHOBb YKa3aHHOMY agpecy gocTaska bygeT npov3BOAMTLCS
co cregytoulero nocne nony4eHnsa Onepatopom 1 Belwatenem nHdopmaumnm o HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C AeWCTBYOWMMN TapndHbiM nnaHom Onepatopa n TapndHbIM niaHom
Bewarens, n HacToawwmMmun Ycnosusamu. He ucnonb3oBaTb Ycnyrn B NPOTUBONPAaBHLIX LENsx, a paBHO He coBepluath
aencteui, HaHocawux Bpen Onepatopy, Bewatenio w/vnu TpeTbum nuuam, B TOM UYMUCRE HE PacnpoCTpaHATb U He
cnocobcTBOBaTh pacnpoCTpaHeHMIo Bpe4OHOCHOMo NporpamMmmMHoro obecneyeHunst co csoero AGoHeHTCkoro obopyaoBaHus,
He canbcudpuuupoBatb IP-agpeca, ABOHEHTCKME HOMepa, He coBepllaTb AEWCTBUN, NPEnATCTBYIOLWNX HOpManbHOMY
PYHKUNOHUPOBAHUIO CETU CBA3W, 060pyA0BaHUA, nporpammHoro obecneveHus Onepartopa, BewaTtensa n Tpetbux nuu,.
8.3. CBoeBpemMeHHO onnauymBaTtb Ycnyru Onepatopa u Belwartens HenocpeactseHHo Onepatopy vy ykasaHHOMY UM
YNOMHOMOYEHHOMY JNULY B COOTBETCTBUM C AENCTBYHOLWMM MNOPAOAKOM, MeTogoM onnatbl Ycnyr, TapudHbim
npeanoxeHnem (TapudHbiM naHom OnepaTopa u TapudHbIM NaHom Belatens) n HacTOAWMMN Y CNOBUSIMM.

8.4. OcyulectBnATb cBOM NpaBa kak ABGOHeHTa uepe3 npeacTaBuUTensi, AENCTBYIOLLEro Ha OCHOBaHMM 3akoHa unu
AoBepeHHocTW. [Mpn 3TOM [OBEPEHHOCTb OT (PM3UYECKOro Nnua [OSKHa ObiTb YOOCTOBEpeHa HoTapuanbHo nubo
odopMMeHa MHbIM AoMNycKaeMbIM AENCTBYIOLLMM 3aKOHOO4ATENbLCTBOM CMNOCOOOM, MO3BOMSAIOLLNM AOCTOBEPHO ONpeaenuTs
haKT ee BblAaun nuLOM, yKazaHHbIM B IOBEPEHHOCTU; JOBEPEHHOCTbL OT HOPUANYECKOro nuua JomkHa ObiTb opopmMneHa
cornacHo TpeboBaHusM 3akoHoaatenbcTBa Poccuiickon ®epepauun. Bece gencreus, coBeplUeHHbIE C UCNOMb30BaHUEM
KogoBoro cnoea w/unu nocne mnaeHTudukaumm, nponaeHHon B nopsake, onpegerneHHom Onepatopom v Belwlatenewm,
cunTalTCA NPousBedEeHHbIMU OT UMEHU N B UHTepecax AOGOHeHTa. [elcTBUSA, CBA3aHHble C OKa3aHuem Ycnyr,
coBepLUeHHble ¢ ABOHEHTCKMM 0B0pya0oBaHUEM, C BKIOYEHHOM B Hero SIM-kapTon ABOHEHTa, CHUMTaloTC COBEPLLEHHbIMU
OT MMEHM 1 B UHTepecax ABoHeHTa. [encteusa Nonb3oBaTtens AGOHEHTa No NPeAoCTaBEHUIO AaHHbIX O cebe B nopsake
n cnocobamu, yctaHoBneHHbIMM OnepatopomMm, BKIoYas, HO He OrpaHUYMBasiCb, NyTeM ux BHeceHus B ECUA, cuuTarotcs
OencTBnusiMM  ADOHEHTa MO WCMOMHEHWI0 NPedyCMOTPEHHOW 3aKkoHOAAaTeNnbCTBOM 0653aHHOCTM NpedocTaBnATb
JocToBepHble cBeaeHuns o MNMonb3oBatensix AboHeHTa/ADOHEHTCKOM 0b6opyaoBaHun. B cnydae okasaHust AGOHEHTY ycnyr
NOABWXHOM paanoTenedOHHON CBA3U W/WNM ycrnyr MOABWXKHOW paguoTenedOoHHON CBA3M B Lenax obecneveHus
(YHKUMOHUPOBAHUSA MONb30BATENbCKOro 060pYyAOBaHUSA (OKOHEYHOro OOOpYyAOBaHWsI), B KOTOPOM WCMONb3yeTcs
naeHTUUKaunoHHeln mMoaynb, ABOHEHT cornawaetcs Ha nepepadvyy Onepatopy BHeceHHblix B ECUA cBepeHun,
ykasaHHbIx B n. 8.10 n/wunn 8.11 HacToAwmx Ycnosuii.

8.5. Coobwats OnepaTtopy u Bewarento o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsizaTensbcTBa No onnaTe Ycnyr, BNnoTb 40 MOMeHTa nonydeHuns Onepatopom oT AGOHEHTa NMCbMEHHOrO 3asBreHns 0o
ytpate SIM-kapTbl, BnekyLiero npekpailieHne obcnyxusaHua gaHHonm SIM-kapTel OnepaTopomM U, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AarnbHeNnLero NCnonb30BaHnst N0 Ha3HayYeHMo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHUS MOMEX M MHOW ONacHOW cuTyauum wucnonb3oBaTb ABOHEHTCkoe
obopynoBaHue ¢ cobnogeHneM YCTaHOBIEHHbIX MPaBWI U OrpaHNYeHni (B YaCTHOCTU, C y4E€TOM 3anpeTa MCMoNb30BaHus
B JleTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoudHbix cTaHuusax (A3C), a Takke Ha npeanpuaTusXx,
opraHm3aumsax, y4pexageHusx u B Apyrmx MecTax, rge CywecTByeT OrpaHUYeHne Ha UCMofb3oBaHue paavonepeaaroLmx
YCTPOWCTB).

8.7. Vicnonb3oBaTb ANs1 MOAKMOYEHNsT K ceTu cBs3u ABOHeHTCkoe obopyaoBaHME, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOpMaTUBHbLIM TpeboBaHUSIM ANst JAHHOIO BMAA YCyr CBSA3N.

8.8. AGoOHeHT o006s3yeTca o0b6ecneunTtb HEBO3MOXHOCTb AOCTyna TpeTbMx §nul K cogepxaulenca Ha SlM-kapte
3almepoBaHHO MHGOPMaLIMK, COCTaBnsoLLLEeNn KoMmepyeckyto TaiHy OnepaTtopa, He coBepLUaTb CaMOCTOATENBHO U He
nNpeaocTaBnsiTb BO3MOXHOCTb TPEeTbMM N1LaM coBepllaTb C 3alimdpoBaHHON MHOpMauuen, cogepxawenca Ha SIM-
KapTe, B TOM 4ucne, C yHUKanbHbIM naeHtugumkatopom aboHeHTa cetu (IMSI) n nHanesuayaneHsIiM KpunTorpaguyecknm
kntoyoM AGoHeHTa (Ki) cnegytowimne AencTBMS: UISMEHEHME, U3BIIEYEHME, KONMPOBaHWE, pa3MHOXEHWE, pacnpoCcTpaHeHme,
nepeHoc Ha Apyrne HoOCMTEeNn, NHble NPOTUBONpPaBHble AeNCcTBUS, ADOHEHT 0643yeTcs He n3rotaBnmeath gyonvkatos SIM-
KapTbl UNn KapT, cogepawmx nHpopmaumio ¢ Asyx unun 6onee SIM-kapT, n obecnevmTb HEBO3MOXHOCTb Taknx ENCTBUN
CO CTOPOHbI TPETLUX NUL,. B cnyyae HeBbINonNHeHMs AGOHEHTOM JaHHON 0653aHHOCTH, OH HeceT obsi3aTenbCTBa Mo onnarte
B NOMHOM obbeMe OKa3daHHbIX YCMyr, MOMyYeHHbIX C UCMOoNb3oBaHMeM AybnukatoB SIM-kapT unu kapT, cogepalinx
nHcpopmaumio ¢ aByx unm 6onee SIM-kapT.

8.9. ABoHeHT 06s13aH npepocTaBnsaTb Onepatopy B TeveHue 15 pabounx gHen co oHA 3aknoyeHus [loroBopa cBeaeHus
o Nonb3oBaTenax Ycnyr ABoHeHTa, coaepxaliue amunmm, MUMeHa, 0TY4ecTBa (Npu HanMuum), AaTbl POXAEHUS, PEKBU3UTDI
OOKYMEeHTa, YOOCTOBEpSIoWero NUYHOCTb (HauMeHoBaHWE, Cepus U HOMep, AaTa Bbigayu, HaVMEHOBaHWe opraHa,
BblaBLLEro JOKYMEHT, Unu kog noapasfaeneHunst), a B criydae cMeHbl [onb3oBaTenen Ycnyr — npegoctaenate Onepatopy
n B ECUA cooTBeTCTBYIOLLNE AOCTOBEPHLIE CBEAEHMS O HOBbIX [onb3oBatensax Ycnyr AGoHeHTa He nosgHee 15 pabounx
OHen co gHsa nepegaym um SIM-kapTbl, €Criv MHOe He NpeayCMOTPEHO 3akoHopaTtenbcTBoM Poccunckon depepaumn. B



cnyyae uW3MEHeHus cocTaBa cBedeHMA 06 ABOHEHTCKOM Homepe, WCNoNb3yemMom npu  (PYHKLMOHUPOBaAHMU
nonb3oBaTtenbckoro obopyaoBaHusi (OkoHewHoro obopyaoBaHus), agpece AGOHeHTa unM ajpece YCTaHOBKU
nonb3oBaTenbckoro obopyanosaHusi (OKOHEYHOro 06opyAOBaHUA) U APYIUX CBEAEHWUA, NO3BONSAOLLMX UAEHTUULNPOBATL
AboHeHTa unu ero none3oBartenbckoe obopyagoBaHne (okoHedHoe obopyaoBaHue), AGOHEHT BHOCUT COOTBETCTBYHOLLMNE
nameHeHnsi B ECUA B TeueHue 3 (Tpex) paboumx AHern co AHS UAMEHEHUS TakuxX CBEAEHUN.

8.10. ABoHeHT obs3aH BHeCTM [ocTOBepHble cBefeHuss o [lonb3oBaTensx, o6 wucnone3yembix [lonb3oBaTensamu
ABOHEHTCKUX HOMepax, O HanMeHoBaHuUM ABOHEHTa, a Takke o paboTtogaTene Nonb3oBaTens, O HANMYUKN pasMeLLIEeHHbIX
B eAuHon GuomeTpudeckor cucteme buometpuyeckux MNOH Monb3oBatenen - ons MHOCTPAHHLIX rpaxaaH u nuy 6es
rpaxgaHcTea B ECUA, B 061bE€Me cBeeHMI B COOTBETCTBMM C AEUCTBYOLWMM 3akoHOoA4aTenbcTBOM. [1pn BHeceHun B ECUA
yKa3aHHbIX Bbille cBedeHun ADOHEHTOM Takue cBedeHus OOMkKHbl OblTb NMoaTBepxaeHbl Nonb3oBatenem Ycnyramu ¢
ncnonb3oBaHWeM eQUHOro nopTana rocyAapCTBEHHbIX Y MyHULMNATbHBLIX YCIYT.

8.11. B cniyyae, ecnu Ycnyrn okasbiBaoTca ABOHEHTY B Liensix obecneveHnst yHKLUMOHUPOBAHUS MOSIb30BaTENbCKOro
obopynoBaHusa (OKOHeYHOro obopyaoBaHusl), B KOTOPOM MUCMOMNb3yeTcs UAEHTUMUKALNOHHbBIA Moaynb, ABOHEHT 065a3aH
BHectn B ECWA pocTtoBepHble  cBefeHuss o6 ABOHEHTCKOM HOMepe, WCMNONb3yemMoM npu OYHKUUOHUPOBAHUN
nonb3oBaTtenbckoro obopyaoBaHust (OkoHewHoro obopyaoBaHus), agpece AOGOHeHTa unM ajpece YCTaHOBKU
Monb30BaTeNnbCKOro 0060pyaoBaHus (OKOHEYHOro o6opyaoBaHKs) U Opyrne cBedeHus, No3BonsALwmne aeHTMuUnpoBaThb
AGOHeHTa wnM ero nonb3oBaTenbckoe 00OopygoOBaHME (OKOHEeYHoe O0OOopydoBaHWE), B MoOpsigke, YCTAHOBIEHHOM
OeNCTBYIOLWMM 3akoHogaTensctBoM. Onepatop okasbiBaeT Ycnyrn ABOHEHTY B Liensax obecnevyeHns yHKLUMOHNPOBaHMS
nornb3oBaTtesnbckoro obopynoBaHusi (OKOHEYHOro 00OpyAoOBaHUSA), B KOTOPOM WUCMOSb3YeTCsl MAEHTUAUKALMOHHbIN
MoAymnb, TONbKO MPWU YCNOBMM BHECEHWs AaHHbiX cBefgeHun B ECUMA B CPOKM, YCTaAHOBIEHHbIE [OENCTBYIOLLMM
3aKOHO4ATENbCTBOM.

8.12. ADOHeHT 065a3yeTcsa nony4vaTtb YCryru TONbKO ANs NIMYHOro npocmotpa Monb3oBatensiMm u TONMbLKO Ha TeppUTOPUM
Po.

8.13. AGOHeHT npuvHMMaeT Ha cebs Becb puck npocmoTpa [laketa [lonb3oBaTensiMy (BKNOYas BO3MOXHYHO
HeobxoaMMOCTb COBMIOAEHUS PEXMMOB MPOCMOTPA: OrPaHUYEHNS MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.MN.), @ Takke
cornawaeTcsd ¢ BO3MOXHbIM NOSABMEHMEM OLUNBOOK, TEXHUYECKUX COOEB MNM TEXHOSOMMYECKMX NepPepbIBOB B npoLiecce
oKasaHus Ycryr.

8.14. AGoHeHT 06s3yeTca poBoauTb [0 cBefeHus [lonb3oBaTtenen ycrnosust ABOHEHTCKOro [JOroBopa B Lensax
Haanexallero okasaHus Ycnyr.

Cratbsa 9. [lpaBa OnepaTtopa u Bewartens

9.1. OnpenensTb YCNOBUsS OKa3aHus Ycnyr, B TOM vucne TapudHbIX NnaHoB, NocpeacTBOM BBEAEHUS HOBbIX TapugHbIX
nnaHos/Ycnyr u/vunu BHECEHWUS U3MEHEHUSI B AENCTBYKOLLME YCINOBUSA OKasaHua Ycnyr/Tapudgbl B nNpegycMOTPEHHOM
HacToALLMMM YCNOBUSIMU NOPSAKE.

9.2. B cnyyae HapyLlieHus/HencnonHeHnss AOOHEHTOM MOJSOXEHUA HacToaWwmx Ycnosui (JJoroBopa) n/munn gencTeyoLLEro
3aKoHOAaTenNbLCTBA, B TOM 4YMUCIe HapyLWeEHUs CPOKOB onnaTbl YCyr, NPUMEHsITb COOTBETCTBYOLLME Mepbl BNOTb 40
NMPUOCTAHOBMIEHUST OKasaHus YCnyr [0 YCTPaHEHMsI HapyleHuh wu/unu ucknioveHnss ABOOHEHTCKOro Homepa U3
[oroeopa/pacTopxeHnss ABOHeHTCKoro pgorosopa. [lpuocTaHoBRNeHME OKasaHua ycnyr Ansg  HyX4 OpraHos
rocygapCTBEeHHON BracTu, Hyx4 06OpOHbI CTpaHbl, 6€30MacHOCTU rocyaapcTBa u obecrneveHnss NpaBonopsaaka, a Takke
ONS HYXO WHbIX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO CaMOynpaBfieHUs W OpraHusauun B criyyae, ecnu
(PUHAHCMPOBAHNE OKa3aHWs QOaHHbIX YCIyr OCYLIEeCTBRSETCS 3a c4yeT cpedcTB OwoaKeToB OHOMKETHON CUCTEMBI
Poccuickon ®egepauun, ocyliectBnsieTcs B Nnopsigke, yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM O CBSI3U.

9.3. Bewartenb BnpaBe NpuOCTaHOBUTbL npefoctaBneHne ABGoHeHTy Ycnyr 6e3 kakon-nubo KomneHcauun B crnydae
Heonnatbl AGoHeHTOM Ycnyr Beuwarens. Bewartenb npuocTaHaBnvMBaeT OKa3aHWE KakuMx-Mbo Ycrnyr ¢ MOMEHTa
OKOHYaHMs OMnadeHHoOro nepuoga okasanust Ycnyr Bewatens o MOMeHTa BHeceHust AGOHEHTOM mnathbl 3a Ycnyru
BewwaTens Ha ovepeaHon nepuoga. Mo uctevernumn 9 (JesAtn) mecsaues, B criydae HeonnaTel ABoHeHTOM Yenyr BelwaTtens,
Bewatens BnpaBe B OOHOCTOPOHHEM MoOpsigKe OTKasaTtbCa OT  uUchonHeHust AGOHeHTckoro poroBopa 6es
npegBapuTeNbHOrO YBEAOMIIEHUS NN KAKON-NMBO KOMMEHcaLnm.

9.4. B cniyyae HeucnornHeHnss AGOHEHTOM 065s3aTenbCTB Mo onriaTe YCnyr B CPOKK, ycTaHOBNEHHbIe B [loroBope, OnepaTtop
n/vnu BelwaTenb BnpaBe B3biCkaTb 3a40/MKEHHOCTb MO UCTONHUTENBHOWM HAgNUCcKH HoTapuyca.

9.5. MpKn 4YpesBblYaNHbIX CUTyaUUAX NPUPOLHOTO WM TEXHOTEHHOTO XapakTepa, a Takke MNpu MOCTYNSIeHMM B agpec
OnepaTtopa w/vnn Bewartena B nopsgke, ONpPedeneHHOM 3aKOHOAAaTeNbCTBOM, COOTBETCTBYHOLLErO peLleHus
YNOSITHOMOYEHHOro opraHa, Onepatop n/vnu BelwaTtens npaBe BpeMEHHO NPekpaTuTb UM OFpaHUYnTbL OKasaHue ycnyr. B
ykasaHHom criydae OnepaTtop n/vnn BewaTtenb NOMHOCTLIO 0CBOGOXAAKTCA OT OTBETCTBEHHOCTU nepen AGOHEHTOM, B
T.4. B 4aCTM BO3MELLEHNS MOHECEHHbIX YObITKOB AGOHEHTY M(MNKN) KOMMNEHCALMM CTOMMOCTU YCRyr. YNONMHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBUM C 3akoHopaTenscTtBOM Poccuiickon Pegepauny MMeEOT MNpaBO Ha
npuopuTeTHOE Nosb3oBaHne Ycnyrammu Onepatopa n Ycnyramu Belatens.

9.6. Onepatop HanpaBnsaeT MHdopmauuo 06 Ycnyrax n 0 COCTOSIHUM pacyeTOB 3a HUX, a TaKkKe UHYH MHGOopMaLuio B
3NIEKTPOHHOM BMAE C WCMONIb30BaHWMEM €LMHOrO MnopTana rocyAapCTBEHHLIX M MyHULMMAmNbHbLIX YCIyr Npy YyCrnoBuu
TEXHUYECKOW peanusauum Tako BO3MOXHOCTW.

9.7. Mpun okasaHuUn MHHOPMALMOHHO-CMPABOYHbLIX YCIyr, Npu 3aknoyeHun [orosopa, OnepaTtop BnpaeBe NpovM3BOAUTb
dukcauuio obpalleHmns, cogepxaHue Takoro obpalleHuns n pesynbtaTa Takoro obpaiieHms AboHeHTa unum Nonb3oBaTens
no nobomy kaHany cBsisau B NoboM Buge (3anucbk/Bnaeosanucb pasroBopa ¢ ABOHEHTOM, 3anucb TenedgoHorpamMmmbl,
3anucb/BMaeo3anucb gencteui AGoHeHTa u gp.).

CraTtba 10. O6sa3aHHOCcTU OnepaTtopa u Bewartens



10.1. MNMpepoctaBuTb AGOHEHTY Npu 3aknoveHn [loroBopa HEOOXOANMYHO U OCTOBEPHY MHAopMaLuo 06 Yenyrax, nux
nepeyHe N YCNoBusix OKasaHus, O PeKBU3UTaX AENCTBYIOLUMX NULEH3NA, Ha OCHOBaHUM KOTOPbLIX OKa3blBalOTCA YCnyru,
TapuHbIX NnaHax, Nopsake 1 YCnoBusix onnatbl Ycnyr, 30He paanonokpbiTUs ceTU U 30He NOKPbLITUSA CNYTHUKA, a Takke
WHYI0 MHpopMaLmio, NpefyCMOTPEHHYI0 ENCTBYIOLLUMM 3akoHoAaTenbcTBoM PO.

10.2. MNogkntounts ABOHEHTA K CBOEWN CeTU CBA3N, BbiaenuTs AGOHEHTY B Nonb3oBaHWe Ha nepuos aencteus [dorosopa
AGOHEHTCKMI HOMEP W/MNN YHUKaNbHbIN KOA4 WAEHTMdUKAUMM M oOKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepevyHem n o6 bLEMOM.

10.3. OpraHusoBatb 6ecnnaTtHoe U KpyrnocyToO4HOE KOHCYNbTMPOBaHWe No BONpocaM Nnonb3oBaHus Ycnyramm n pacyeton
3a Ycnyrm, B T.4. NpedocTaenaTb MHGopmauuio o Tapudax Ha Ycnyrn, 30He paamonokpbiTMs ceTu, 30HE MOKPbITUS
CMyTHMKa, HacTponkax ADOHEHTCKOro obopynoBaHust Ans nonb3oBaHus Ycnyramm OnepaTtopa u Ycnyramu Belatens,
cocTosiHuu Jluuesoro cueta AGOHeHTa U 0 3a40MKEHHOCTN MO onnaTe Ycnyr.

10.4. TpepoctaBuTb B MOPSAKE, YCTAHOBMIEHHOM COOTBETCTBYHOLWMM TapudHbiM nnaHoM, AGOHEHTY BO3MOXHOCTb
KpYrnocyTo4YHoOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMEepPaTUBHbIX CMNYyX0, B TOM 4uCrie: MOXapHOW OXpaHbl, nonuuuu,
CKOPOW MeOMLMHCKON MOMOLLM, aBapuHOW ra3oBon cnyxObl — nocpeacTtBom Habopa HoMepa, eduMHOro Ha Bceu
Tepputopun Poccumn ons Kaxaon aKCTPeHHOW onepaTUBHON CyXObI.

10.5. Onepartop cBs3U UK NULO, AeNCTBYIOLLEEe OT UMEHU 1 no nopydeHnto Onepartopa, 06s3aHbl NPOBEPATb HaNMYne u
OOCTOBEPHOCTL cBeAeHunn 06 ABoHeHTax, a Takke o [Nonb3oBaTtenax Ycnyramu 0o Havana okasaHust YCnyr.

10.6. OnepaTtop cBA3u 06513aH He3aMeaANUTENbLHO NPUOCTAHOBUTL OkasaHue Ycnyr no ABOHEHTCKOMY HOMEpPY B cnyyae He
NOATBEPXKAEHUS JOCTOBEPHOCTM cBedeHun [lonb3oBartene, B T.4. MO 3anpocy YMNOSHOMOYEHHOIO OpraHa, U yBegoMuTb
ABOHeHTa 0 HeobxoAMMOCTH NpefoCTaBNeHUs 4OCTOBEPHbIX CBeAeHun 06 Nonb3oBaTterne, 0 NpMOCTaHOBIEHNM OKa3aHuWs
YCINyr CBSI3N 40 YCTPaHEHWsi HapyLeHWs U HaMepPEeHUW pacToprHyTb [JoroBop B OTHOLLEHMU Takoro ABOHEHTCKOro Homepa
B Crny4ae He yCTpaHeHusi HapylleHus Yyepe3 6 mecsueB co AHA nonyyeHns AGOHEHTOM yBedomneHusa. OnepaTop Takke
npuocTaHaBnuBaeT OkaszaHue Ycnyr B crnyvae, ecnu npu npoBepke CBeAEHWUA O KONMYeCcTBe BblAeNeHHbIX abOHEeHTCKUX
HOMEpOB MOMYYUT CBEAEHUS U3 FrOCYLapCTBEHHOW WH(OPMALMOHHOM CUCTEMbI O MPEBbILLEHUM TAKOro KonuyecTtsa C
O[HOBPEMEHHbIM yBeaomIieHneM 06 3Tom ABGOHeHTa.

10.7. UNcknmounTtb vepes 90 kaneHOapHbIX AHEN C MOMEHTa HanpaBleHusl yBe4OMIIeHUs, ecrnv 6onee KOPOTKUI CPOK He
YCTaHOBMEH B TakOM yBeAOMIeHUn, AGOHEHTCKUIA HOMep, BblaeneHHbIn OnepaTopom, n3 [lorosopa ¢ AGOHEHTOM B cny4vae
OTCyTCTBMSI 0TBETa ADOHEHTa Ha HanpaeBneHHoe B COOTBETCTBMU ¢ M. 10.6 HacToAWmMX YCNoBun yBegoMIIEHME.

10.8. BbicTaBnsaTe ABGOHEHTY cuyeTa 3a OKasdaHHble YCnyrm B COOTBETCTBUM C YCroOBUSAMWU TapudHbIX NMaHOB WU
NMOAKMIOYEHHBIX AOMOSTHUTENbHbLIX YCIyr/onuuin, B T.4. Ha OCHOBaHMM nokasaHunm ACP Onepatopa u nporpammHo-
annapaTHbIX CpeacTB, UCNonb3yeMbix Bellatenem, B nopsgke, npegycMOTPEHHOM HacTosLWMMK Y cnosuamn 1 loroBopowm,
no pekBmM3nTaM, ykazaHHbIM AGOHEHTOM B [loroBope.

10.9. MNpuHMMaTh HeOOXOaUMbIE OpraHU3aLNOHHLIE Mepbl AN 3aliMTbl NepPCOoHanbHbIX AaHHbIX ABOHEHTa 1 cobnogaTth
WHble YCTaHOBIEHHbIe TpeboBaHus Kk obecnevyeHunto KoOHpMaeHLManbHOCTU cBeaeHun 06 ABoHeHTe.

10.10. Cobntogatb ycTaHoBneHHble OnepaTopomM u BewaTtenem cpokm M NOPSAOK YCTPaAHEHWUsI HEWCNPaBHOCTEWN,
NpenaTCTBYIOLLMX NoNb3oBaHuo ycnyrammn Onepartopa u ycnyramu Bewatens.

10.11. Onepatop u Belwatens 0cBOOOXAATCS OT OTBETCTBEHHOCTU 3@ HEUCMONTHEHWE UM HEHAAIeXallee UCMOoJTHEHne
NpuHATBLIX Ha cebs obsasaTtenbcTB No [JoroBopy, ecriv Ux HEUCNONHEHNE UNU HeHaanexallee UCNOoNHEeHWe NPOoU30LLIO
BCrNeAcTBue 06CTOATENbCTB HEMPEO4ONMMON CUMbl UNN B CBA3U C AeNCTBUAMN ADOHEHTA.

10.12. Ecnn uHOe He yCTaHOBMEHO AEWCTBYIOLWMM 3aKOHOAATENbCTBOM, MHGOPMAaLMA O 3akmoyeHHbIX [orosBopax
npegoctaBnsieTcss AGOHEHTY cnocobom, onpeaeneHHbiM OnepaTtopom - uyepes JIMyHbIA KabuMHET, a Takke Nno agpecy
3MNEKTPOHHON NOYThbI, yKazaHHOMY B [loroBope, ecnn AGOHEHTOM BbibpaH Takon cnocob npegocTaBneHns HopMaLumn.

Paspgen V. PacueTtbl

Cratbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudnbl Ha Ycnyru yctaHaenuBatoTcss Onepatopom n Belatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeauHeHuns, EanHnua Tapudukaumm Yenyr M nopsigok onnatbl HeNnosnHon EguHuubl TapudurkaumMmM ycTaHaBnmBaloTCA
OnepaTtopom camocTtosiTenbHo B TapudHbix nnaHax. Kpome Ttoro, B TapndHbIX NiiaHax cogepXaTcs CBeAEHNsI O CPOKE U
TeppuTopun ero genctaus. MNMopagok Tapndukaunm coeguHeHnin B PoymuHre pasmewgaetcsa Ha Cante Onepartopa.

11.2. Hdopmauua o AencTBylOLMX M HOBbIX TapudHbix nnaHax Onepatopa, n TapudHbix nnaHax Bewatens
npegocraBnsieTcss B Mectax pabotel ¢ AGOHEHTaMn 1M pO3HMYHOW peanusaumn ToBapoB u Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbes OnepaTtopom v Bewjatenem nHsimu cnocobamu, B Tom 4ucne Ha CanTe.

11.3. lNMpwn 3akntoveHmn [loroBopa B COOTBETCTBUM C HACTOSLWMMMK YCroBusiMn ADOHEHT yKasbiBaeT BblOpaHHOE MM U3
npeanaraembix Onepatopom u Bewatenem TapudHoe npeanoxeHue, yCnoBust KOTOPOro nNpeaycMaTpuBaloT okasaHue
Ycnyr Onepatopa v BewaTtena oaHoBpeMeHHO 1 Bkno4aloT B cebs TapudHbin nnaH Onepatopa n TapudHbin nnaH
Bewarens. MNpu aTom BbiIOpaHHoe AGOHEHTOM TapudHoe npeanoXxeHne CTaHOBUTCSH HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MpyMeHMbIV NPU OKa3aHUM YCRyrn MeTof pacyeToB ykasbiBaeTcs B [loroBope u/unu TapudHOM NpeasniokeHun
(TapudHoe npepnoxeHve BknovaeT TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatens). OcHoBaHus
NpMMeHeHns MeToda pacdeToB onpegensatioTca Onepatopom u Bellatenem u yctaHaBnmBalTca B TapudHbIX NnaHax, a
Takke 0oBOAATCSA A0 cBeaeHUs ADOHEHTa MHBbIM COCOOOM.

12.2. Hactoswumum YcnoBuamMum ycTaHaBnmBaeTcs, 4To 3a Yenyru Onepatopa 1 BelaTtensa MoryT npyMeHsTLCA aBaHCOBbLIN
UINKN KPeaUTHbIN MEeTOObl PacyETOB.

12.3. ABaHCcOBbLIN MeTOoA pacyeToB. [lpy aBaHCOBOM METOAE pacyeToOB YCNyru OKasbiBalTCs B 0ObemMe BHECEHHbIX
ABOHEHTOM [eHexHbIX cpeactB. ABOHEHT [0 Hayana okasaHus Ycnyr BHOCUT Ha JlvueBon cyeT aBaHC (mnaTex),



obpasyowmn Ha JlnueBom cyete onpegensembln Onepatopom u Bellatenem nonoXxutenbHbI ocTtaTok. PacueTsl C
ABOHEHTOM NPoU3BOAATCS 3a (pakTU4eCkM okasaHHble B PacyeTHoM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl
aBaHca.

CyMMbl aBaHCOBbIX nnatexen onpeaendaTcd camum ABOHEHTOM, UCXOAs M3 npegnonaraemMoro obbema notpebneHus
3aKkasblBaeMbIX YCrnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cny4yae, ecnu 370 NpeaycMOTpPEHO yCnoBusiMn BbibpaHHOro AGoHeHTOM TapudHoro npegnoxeHusi, AOOHEHT BHOCUT
NnepBbI aBaHCOBbLIN NIIaTeX B YCTAHOBMEHHON TapundHbIM NpefroxeHmemMm cymme, nocrne yero OnepaTtop obecnevnBaeT
JOCTYyN K CeTU NOABMXHOM CBA3N N BelwaTenb HaunMHaeT okasaHue Ycnyr.

Bo3obHoBneHne npegocTaBneHnst Ycnyr nocne nepvoga MxX Heoka3aHus B CBA3M C OTCYTCTBMEM Ha JlvueBom cueTe
NONOXUTENBHOIO OCTaTKa MPOU3BOANTCA MOCIE NOCTYMNIIEHUS Ha pacyeTHbIN cyeT OnepaTopa uUnu B Kaccy/Ha pacyeTHbIN
cYyeT YNONHOMOYEHHOro nuua oYepefHOro aBaHCOBOro nnarexa, obpasyloLlero nonoXuTenbHbIA OCTaToK Ha JlvueBom
cueTe.

Onepatop u Bewartens B uenax obecneveHuss wucnonHeHuss ABoHeHTOM obgsaTenscTtB no [oroBopy Bnpase
yCTaHaBnMBaTb HECHWXAaEMbIA NONOXUTENbHBIN OCTaTok Ha JluueBom cueTe ABOHEHTa B 3aBMCMMOCTU OT MEpPEYHs,
obbvema Ycnyr n TapudHoro npeanoxeHus, BolopaHHoro AGoHeHToM. Bo3obHoBneHne npegoctaBneHuns Ycnyr nocne
neproda ux HeokasaHusi B CBA3W C LOCTKEHMEM OcTaTKa Ha JIMLeBOM cUYeTe HECHUXKAEMOrO YPOBHS MPOU3BOANTCS Nocre
nononHeHus Jlnyesoro cyeta ABOHEHTa OO CyMMbI, NPEBLILAOLLEN YPOBEHb HECHMKAEMOro ocTaTka. MIHpopmauuo o
HECHWKaEeMOM MOJIOXMTENTbHOM ocTaTke ABOHEHT MOXeT nony4ntb y Onepatopa un BewaTtens.

12.4. Onnata Ycnyr nocpeACcTBOM OTIIOXEHHOro nnatexa (KpeAuTHbIM meTon pacuyetoB). [lpu onnate Ycnyr
NnocpeacTBOM OTIIOXKEHHOro nnarexa AGOHEHT MpPou3BOAWUT OMnaTty 3a (pakTUYecKM OkalaHHble Ycnyrum B PacuyeTHom
nepuoae B COOTBETCTBUM C HacToswmmm Ycnosuamu n [lorosopom. Onnarta nporM3BoAUTCS B COOTBETCTBUM C NMEPEYHEM,
obbemoM noTpebrieHHbIXx AGOHEHTOM YCnyr 1 BblOpaHHbIM TapudHbIM NpeanoXeHneMm.

McnonHeHne o6a3aTenbCTB No onnaTe hakTnyeckn okasaHHblx Ycnyr obecnevrBaeTcs BHeceHneM ABOHEHTOM OEeHEXHOW
CyMMbl B pa3smepe, onpefensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae HeucnonHeHus
AbBoHeHTOM 06s13aTenbCTB MO onnate okadaHHbix Ycnyr, OnepaTtop n BelaTtenb BnpaBe HanpaBuTb BHECEHHblE B
KauyecTBe obecneyeHns AeHexHble CpeCTBa Ha noralleHne obpa3oBaBLUENCS 3aJ0MKEHHOCTH.

CyMmma Kk onnate 3a (haKTUYECKM OKa3aHHble Ycrnyru, onpefensietcd Ha ocHoBaHwu nokasaHun ACP Onepatopa wu
nporpaMMHo-annapaTHbIX CPeACTB, UCnonb3yemblix Bewatenem.

Onepatop n Bewarenb BnpaBe ycTaHaBnvBaTb NUMUTbI (Npedenbl) kpeauToBaHus B LernoM ans JluueBoro cueta
A6oHeHTa u/vnun ans ogHoro ABOHEHTCKOro HoMepa u3 BblgeNeHHbIXx AGOHEHTY no ogHomy [loroBopy, Npu OOCTUKEHUN
koTopbix Onepatop 1 Beluatenbs MMeeT NpaBo OrpaHUYMTb UIKM MPEKPaTUTb oKasaHue Ycnyr no Jinuesomy cuyeTy mnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMWN BbICTAaBUTb BHEOYEPEOHOW CYeT 3a
haKkTUyeckn okasaHHble YCnyru, KOTopbl OMKeH ObiTb ONMavyeH B CPOK, yka3aHHbIV B cHeTe. BHeouepeaHON cyeT MoXeT
ObITb BbICTABIEH 3a Nepuo BpeMeHU, NPOAOIKUTENBHOCTLIO MeHbLLe PacueTHoro nepuoaa. Npu He nocTynneHmMn B CPoK
Ha pacyeTHbln cyeT Onepatopa WNW B KacCy/Ha pacyeTHbl cYeT YNOMHOMOYEHHOrO nuua AEHEeXHbIX CpeacTs,
JOCTaTOuHbIX ANd onnaTtbl oka3aHHbIX Ycnyr, OnepaTtop u Bewatens Bnpase orpaHnynTb 06bem npegoctaBnaembix Ycnyr
WUNU MNONMHOCTLI0 MNPeKpaTUTb NpeaocTaBrneHve YCnyr A0 MNOCTYNMEeHUs COOTBETCTBYIOLUMX [AEHEXHbIX CPeAcTB Ha
pacyeTHbIn cyeT Onepatopa unu B Kaccy/Ha pacyeTHbIn cyeT YMOMHOMOYeHHoro nuua. Pasmep numuta (npegena)
KpeanToBaHUs MoXeT onpeaenstbcs Onepatopom (B yactu ycnyr Onepatopa) w/wnu Bewartenem (B 4actm ycnyr
Belwartens) B 3aBUCUMOCTM OT nepeyHsi, o6bemMa n ctoumoctn (TapndHOro npeanoxeHust) NCNonb3yemblx YCryr U UHbIX
OaHHbIX.

B cnyyae noctynneHus Ha pacyeTHbii cyeT OnepaTopa wnmM B Kaccy/Ha pacyeTHbI cyYeT YMOSIHOMOYEHHOro nuua
W3MULLIHMX CYMM, yniadveHHbIX AGOHEHTOM MO BbICTABIEHHOMY CYETY, YKa3aHHbIe M3IULIHME CYyMMbl UCMONb3YOTCA Ans
pacyeToB 3a Ycnyru, okazaHHble Onepatopom w/unu Bewatenem 3a nHon PacyeTHbIn nepuos.

12.5. Onnara Ycnyr MoXeT Npon3BOAUTLCHA NOCPEACTBOM COYETAHUS aBaHCOBOIO M OTIIOXEHHOrO Mrarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecayHo B TedeHne S (MaTn) KaneHgapHbIX AHEN C MOMEHTa OKOHYaHWs PacveTHoro
nepuoga BbicTaBnsieT AODOHEHTY cHeT B COOTBETCTBMM C BbIGpaHHbIM TapndHbIM NpeaioxeHem, 3akasdaHHbIM AGOHEHTOM
nepeyHem n o0O6bLEMOM Ycnyr Ha oOcHoBaHMM nokasaHun ACP Onepatopa M nporpaMMHoO-annapaTHbIX CpeacTs,
ucnonb3yemblx BewaTtenem. CueT sBnsieTcsa nogTBepXaeHnem gakra n oobemMa okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog,.
13.2. Cymmbl K onniaTe, HauMCnEHHbIE 3a OkasaHHble Ycnyrn Onepatopa u Ycnyru BewaTens, ykasbiBaloTCsl B cyeTe
OTAEenbHO UNU B OTAENbHO BbicTaBnsemblx cyetax Onepartopa u Bewartens.

13.3. B TeueHne 10 (decsatn) paboumx gHENW C MOMeEHTa OKOH4YaHusi PacuyeTHoro nepmoga Onepatop u Bewatenb
obecneunBatoT npegocTtaBneHne ABOHEHTY cyeTa B nopsiake n cnocobom, onpeaeneHHsiM B [orosope. B cnyvae ecnu
A6oHeHT He ykasan B [loroBope unu JlInuHom kabuHeTe cnocob u (unu) agpec npegocTaBneHns cyeTa, TO COrfacoBaHHbIM
crnocobom u (unu) agpecomMm NpeaoCTaBneHns cyeTa SABMNSETCS CUCTEMA ANEKTPOHHOro AokymeHToobopoTa (aanee - 340)
npu Hanuumm y OnepaTtopa ceBeaeHun 06 ngeHtTudgumkatope AboHeHTa 1 onepatope ero 910, a B crny4ae OTCYTCTBUSA TaKMX
cBegeHun - JInYHbIA KabuHeT.

13.4. CyeT pomnxeH 6bITb onnavyeH AGOHEHTOM B TeHeHMe yka3daHHOro B HEM Cpoka.

13.5. HenonyyeHne nnun 3agepxka B nonyvyeHun cyeta ABOHEHTOM He SIBNsieTCs OCHOBaHWEM AN OTkasa OT onnatbl
ABOHEHTOM YCryr unu oCHOBaHMEM L1181 MOSTyYeHMs OTCPOYKM, pacCpOYKM Mo onnare.

13.6. lpu npepoctaBneHun HoBbiX ABOHEHTCKMX HOMepOoB ABOHEHTY BbICTaABMSETCA CYeT, BKAYawwWmin B ceba
aBaHCOBbIA U Apyrue nnaTexu, B COOTBETCTBUMN C BbibpaHHbIM ABOHEHTOM nepeyHem, obbemom Ycnyr u TapudHbiM
npeanoxeHnem. OnepaTop v Bewartens Bnpase He npefocTaBnaTbe ABOHEHTY Ycnyrn 40 NOCTYNNEHUA COOTBETCTBYOLLNX
CYMM Ha pacyeTHbln cyeT OnepaTtopa u/unu BewaTtena unu B Kaccy/Ha pacyeTHbI cHeT YNONHOMOYEHHOro nuua ans
onnaTtel Ycnyr Onepatopa w/vnu BewaTtens.



13.7 V3BelleHus, yBeOMIEHNS 1 apyrue oduumansHble MaTepunansl Onepartopa n BewaTtens moryT 6biTb NOMELLEHbI B
kauyecTtBe uHopmaunm o6 OnepaTope u Bewatene, npegoctaBnaemont ABOHEHTY, Ha CTpaHuMLax coobLLeHnin cyeTa n/mnm
B JluuHom kabuHeTe. CornacoBaHHbIM Mexay Onepatopom, Bewatenem n AGoHeHTOM cnocobom HanpasneHns AGOHEHTY
oduumansHon nHcpopmauum Onepatopa v Bewatensa B 3Tom cniyyae cuntaetcs JIMyHbIN KabuHeT.

CraTtbsa 14. Onnara Ycnyr

14.1. Pacuetbl mexagy Onepatopom, BewaTtenem n ABOHEHTOM Mpou3BOAATCA B pyonsx. B cnyyasx, gonyckaembix
OencTByoLNM 3akoHoaaTenscTsoM P®, Tapudbl Ha Ycnyrn MoryT 6bI1Tb YCTaHOBNEHbI B UHOW BantoTe, Npu 3TOM pacyeThbl
npousBoaaTcs B pybnsax no kypcy LUb Poccuun, gencreytowemy Ha gaTy NOCTYNNeHWst AeHEXHbIX CPeACTB Ha pacyeTHbIN
cueT Onepatopa MM B KacCy/Ha pacyeTHbI cyeT YMONMHOMOYEHHOro nuua, nubo no MHOMY Kypcy, YCTaHOBNEHHOMY
Onepatopom u/unu Bewartenem. VMHdopmauma o npuMeHMMOM npu pacyetax kypce gosoamtca OnepaTopom w/unu
Bewarenem o ceegeHunss AOOHEHTOB B Nopsigke, NpegyCMOTpeHHOM B M. 11.2. HacTosWwmux YCrnoBun.

Onnara Ycnyr, okasbiBaeMbix [lonb3oBaTensiM, NTOCpegCcTBOM HanM4YHbIX pacyeToB, MPON3BOANTCS B MeCTax Npuema Takux
nnarexen B COOTBETCTBMM C [OEWCTBYIOLUMM 3aKOHOAATENbCTBOM W TOMbKO MpU MNpeabsBAEHUN [OOKYMEHTa,
YOOCTOBEPSIOLLErO NMIMYHOCTL, UNK ¢ ucnonb3oBaHnem ECUA B nopsgke, yctaHaBnmBaemom [NpaButensctsom PO.

14.2. MOMEHTOM WCMOMNHEHUA AeHexHoro obasatenbcTBa AGOHEHTa cuMTaeTcsl MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbIn cyeT OnepaTopa unu B Kaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOIo nv nuua.

14.3. AGOHEHT npous3BoAMT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB U/UNK C yKaszaHeM naeHTudukaTopa, ykasaHHoro Belwatenem. [ins uenen pacyeTa 3a okasaHHble
Yecnyru ucnonb3yetca ToT Tapud, KOTOpbIA AeNCTBOBan Ha MOMEHT YCTaHOBMNEHWS COOTBETCTBYHOLLEro coefuHeHus/
nons3oBaHus Ycnyramu Bewatens. KoHkpeTHbIn cnocob onnatel Yenyr Onepatopa v BewaTens (eauHbIM nnaTexom Ha
JlnueBon cyet AboHeHTa NMBO BHECEHNEM OTAEeNbHbLIX NnaTtexen 3a Ycnyru Onepatopa B agpec OnepaTopa v 3a Ycnyrum
Bewartens B agpec Bewatensa) posogatca 0o cBeAeHuss AGOHEHTOB B MecTax pabotel ¢ ABOHeHTamu, B JIM4HOM
kabuHeTe, a Takke Ha canTe Onepartopa u Bewartens.

14.4. PacueTbl 3a npegoctaBrneHHble Ycnyrn B PoymuHre npoussoadarca no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeAcTBa, ucnonb3yemble Beulatenem, cBegeHuin 006 oOkasaHHbIX Ycnyrax OT OPYrux
onepaTopoB. B 3aBMCMMOCTU OT TEXHUYECKUX OCOBEHHOCTEN B NMpoueaype oomMeHa nHdopmaumnen o6 obbeme okasaHHbIX
ABoHeHTy Ycnyr mexay OnepaTopoM 1 pOyMUHIOBbIM NapTHepom OnepaTtopa cnvcaHue AeHEeXHbIX CpeacTB ¢ JlnuesBoro
cyeTa ABOHEHTa MOXET OCYLLECTBNATLCS C 3agepkon Ao 30 AHeN, YTO MOXET NPUBECTM K 00pa3oBaHMo 3a40MKEHHOCTMN
AboHeHTa nepeag OnepaTopom.

14.5. lpn NpUCBOEHUN YHUKANbHOrO MAEHTUMKaTOpa nnaTexa NS uenen onnaTtbl Ycnyr NocpecTBOM MepeBOAoB
OEeHeXHbIX cpeacTB, MHOpMaLMa O HEM M MOpsIAKe ero ykasaHusa B pacnopsikeHusix O nepeBoje OEeHEXHbIX CPeacTB
posoautca Onepatopom u/unu Bewatenem [o cBefeHus ABGOHeHTa B cyeTax, a Takke odmcax obcnyxmBaHus
ABOHEHTOB.

14.6. B cnyyae, ecnu onnata Ycnyr npou3soautca Ha Jlvueson cyeT ABoHeHTa C ykasaHvem ero ABGOHEHTCKOro
HoMepa/HOMepPOB, B T.u. 3a ycrnyru Belwwartens, AGoHeHT nHdopmMmpoBaH o0 ToM, 4To BewaTens yctynaet OnepaTtopy npaBo
TpeboBaHus onnaTbl Ycnyr Bewatensa. C gatbl, korga k OnepaTtopy nepexogaT npaBa TpeboBaHMs onnatbl yCryr u
WwTpadHbIX caHkumn, OnepaTtop BrnpaBe HanpaBuTb MOCTynuBLME OT ADOHEHTa NNaTexu Ha noraweHve ykas3aHHbIX B
HacTosILLLEM MYHKTE CyMM, a B Clyyae HeOOCTaTOYHOCTM CYMM YKa3aHHbIX NraTexewn, nomny4vyeHHblx oT ABOHeHTa, He
okasbiBaTb Ycnyrm AGOHEHTY A0 nonHon onnarbl. MNMonHas MHopmauusa 0 NpoBEeAEHHOM 3a4yeTe yKa3blBaeTCs B CUETE,
BbicTaBnsiemom OnepaTopom B COOTBETCTBUMN C HACTOALLMMU YCNOBUSMM.

14.7. CTOPOHbI MPULLNK K COrMaLleHnto, YTO cyeTa-hakTypbl HE COCTaBMSTCS Npy ucnonHeHun [lorosopa AGoHeHTaM, He
ABNAOLWMMCA HanoronnartenblukamMm Hanora Ha [[obaBneHHyt CTOMMOCTb, M ABOHeHTaM, OCBODOXAEHHbIM OT
ncnonHeHnss obsi3aHHOCTEN Harnoronnatenblimka, CBA3a@HHbIX C UCYUCIIEHUMEM U yNnaTon Hanora Ha [06aBneHHy
CTOMMOCTb, ecnu cornawleHnem CTOpOH He NpeayCMOTPEHO MHOE.

Paspen VI. Npouve ycnosus

CraTtbsa 15. Nopsanok npeAbABNEHNA NPETEH3UNA U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOMYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynmpoBaTbCs MyTEM
neperoBopoB.

15.2. MNMpeabaeneHne AGOHeEHTOM npeTeH3un OnepaTopy n/vnun Belwartento ocylwecTBnseTcs B yCTAHOBIIEHHOM 3aKOHOM
nopsigke C MpuUIIOXeHneM HeobxoauMbIX AN pacCMOTPEHUs MPEeTeH3un [OOKYMEHTOB, BKMYasi [AOKYMEHTHI,
noareepxaatowme dakt HapyweHus Onepatopom n/vnm Belwatenem obsizatenscTsB no [Joroeopy.

15.3. Ecnn cornacve no kakmm-nmbo npuymHam He OyaeT OOCTUrHYTO B xode gocyaebHoro yperynupoBaHusi (MOMUMO
neperoBopoB obs3aTenbHO BKtoYaroLLero B cebs B cooTBeTCcTBMU ¢ PegepanbHbiM 3akoHoMm PO «O ceasn» npegbsasneHve
ABOHEHTOM NpeTeH3umn n ee paccmoTpeHne OnepaTopoMm) B cyaebHom nopsiake Bce cnopbl mexay Onepartopom, Bewatenem
n ABOHEHTOM paccMmaTpuBalTcs B apbutpakHOM cyde no MecTy HaxoxaeHust Onepatopa/BelyaTtens, ns gearenbHocTu
KOTOPOro BbITEKAET Cnop.

CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHWe UNU HeHaanexatlee UCnonHeHne NpuUHATbIX Ha cebst ob6a3aTtenscTB CTOPOHbLI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLUMM 3aKOHOAATENbCTBOM.

16.2. Onepartop w/vnn Belwartens 06a3yeTcsi BO3MEeCTUTb ABOHEHTY yliepb, MPUUMHEHHbIN eMy B XO4€ WCMONHEHUs
[oroeopa, ecnu wuHOW pasmep oOTBETCTBEHHOCTM Onepatopa wunu Bewartens He ycTaHOBNEH AENCTBYIOLLUM
3aKOHO4ATENbCTBOM.



16.3. B cnyyae Heonnatbl, HEMOSIHOMW WM HECBOEBPEMEHHOW onnatbl Ycnyr ADOHeHT ynnadvBaetr OnepaTopy u
BewwaTtento HeycTowky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTWN HEOMMAaYEeHHbIX, ONlavYeHHbIX He B NMOSTHOM obbeme
UNN HECBOEBPEMEHHO OMNIavYeHHbIX YCyr 3a Kaxabli AeHb NPOCPOYKM BMOTh A0 OHS NOralleHus 3a0/PKEHHOCTU, HO He
Bonee cymmbl, noanexatlen onnarte.

16.4. Npwn BO3HMKHOBEHMM OBCTOATENBCTB HENpeoaonmumMmon cunbl (“opc-maxop”), CTopoHa no [oroesopy, He nmMetoLlas
BO3MOXHOCTM BbINOMHATE 06si3aHHOCTM Mo [loroBopy, [OOJPKHa He3aMeanuTenbHO HanpasButb apyron CTopoHe
yBeJOMJIEHVE O CIy4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBVCHMMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXKAALWNA HANn4ue 1 NPOAOIHKUTENBHOCTb OENCTBUSA 0OCTOATENLCTBA
HenpeogonMMOKn CUsbI.

16.5. B Tom cnyyae, ecnu Ans otAenbHbIX kateropun AGOHEHTOB 3aKOHOM MpeayCMOTpeHbl 0bsizaTenbHble npaBuna,
yCTaHaBMnMBaloOLWME WHbIE OCHOBaHWS W npedenbl oTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHWUKD C U3MOXEHHbIMA B
HacTOsILLEN CTaTbe, TO B OTHOLLUEHUN Takmx AGOHEHTOB MPUMEHSIIOTCS NpaBuna, yCTaHOBIEHHLIE 3aKOHOM. B crnyyae, ecniun
OTOESNbHbIE MOMOXEHUS HACTOALWMX YCIOBUIA B COOTBETCTBMM C 3aKOHOAATENLCTBOM P® HenpuMeHumbl Ans Kakon-nmobo
kaTeropun ABOHEHTOB, Tak1e NONoXeHUs He NOANexXaT NPUMEHEHMIO AN AaHHOW kaTeropnn AGOHEHTOB.

16.6. BewaTenb He aBNsSieTCA yupeauTenemM unu cosgatenem Tefnenporpamm (TeriekaHanoB), BXoasawmx B coctae [akeTa,
M He HeceT OTBETCTBEHHOCTM 3a COAepXaHue MporpaMM, W3MEHEHWEe CeTKU BelaHWs WM 3a npekpalleHne
(NprocTaHOBNEHNE) pacnpOCTPaHEHUS] TEX UIN UHBIX TeNenporpaMm (TernekaHanoB), BXogsawmx B coctaB [NakeTa. Takke
HacToswmMM BelwaTtens npegynpexaaeT, YTO HEKOTopble TerenporpamMmel (TenekaHanbl), Bxogswue B cocTtaB [lakeTta, He
peKkoMeHAOBaHbl 4S9 MPOCMOTPa HECOBEPLLEHHONETHUMN.

CraTtba 17. BHeceHMe N3aMeHeHUn B nNepeyeHb Ycnyr, HacToswue YCrnoBus U uHble ycnoeusa floroeBopa

17.1. AGOHeHT BnpaBe B ycTaHoBNeHHOM OnepaTopom u Belatenem nopsigke M3MeHUTb UCMONb3yeMbI MepedeHb YCnyr,
CETEBbIX aQpPECOB, K KOTOPLIM OH MMEET JOCTYMN NpU OKa3aHUM TeNeMaTUYEeCKUX ycnyr cBs3u, AGOHEHTCKMI HOMep U/unu
TapwudHoe npegnoxerHune, ygegomme 06 atom OnepaTopa un BelwaTtens nMcbMeHHO unu B MHOM ykazaHHon OnepaTtopoMm 1
Bewarenem gopme (B TOM YMcne C UCNONb3oBaHMEM CPeaCcTB hakCMMUNbHON CBsA3K, SMS-cO00LLEHWIA, FONOCOBLIX /NN
WHTepHeT-cepBucoB Onepartopa w/unu Bewartens).

17.2. Onepatop u Bewartenb BnpaBe BHOCUTb MPEANOXEHUs MO U3MEHEHWUIO W/UMN OOMNOSTHEHUIO HACTOALMX YCroBUNA,
[oroBopa, B TOM uncne nytem HanpaerneHnst AGoHeHTy SMS-coobLLeHn ¢ NpeanoXeHneM no N3MeHEH1o nopsiaka onnatbl
YCIyr CBA3W C NOMOLLbIO TapudHbIX onumii. MiameHeHue HacToawmx Ycnosuin, [loroBopa OCyLecTBNAeTCs B MMCbMEHHOM
dopmMe NyTemM 3aknoyeHns1 4ONOMNHUTENBHOMO CornalleHns Uy NyTeM COBEPLUEHUS KOHKMIOAEHTHbLIX AEWCTBUIA, NepeyeHb
N NOpsAOK COBEPLLEHUS KOTOPbIX YCTaHaBnmBaeTcs B npeanoxeHnn OnepaTtopa u/mnu Bewatensi no nsMeHeHuo n/mnm
JononHeHuto Ycnosuid, [loroBopa. 3aknio4eHWeM OOMOMHUTENBHOrO COrfaweHns B NMUCbMEHHON (hopMe Mnpu3HaeTcs
obmeH CTOpoHamMu AOKYMEHTaMu, B T.4. B 9NEKTPOHHOW (popMe, unu B HOM popme, No3BONSAIOLLEN B HEU3SMEHHOM BUAE
BOCMPOM3BECTU Ha MaTtepuanbHOM HocuTene coaepxaHue OOMNONHUTENbHOro COornalleHusi ¢ YCrnoBMEM AOCTOBEPHOrO
YCTaHOBMEHUS N1uUa, Bbipa3vBLLEro BOJIO HA 3akfioyeHWe OOMONHUTENbHOro cornaweHus. MiameHeHme Onepatopom
ADOHEHTCKOTO HOMepa MNpov3BOAUTCA C COOMAEHMEM MOopsiaKka, YCTAHOBIEHHOTO 3aKkoHOOATENbCTBOM O CBSA3M.
YcTaHoBreHne M n3MeHeHne oTaenbHbix TapudoB Ha Ycnyrmn, TapudHoro nnaHa OnepaTtopa u TapudHOro nrnaHa
Bellatens n MHbIX LLEHOBbIX YCIOBUIN NPOU3BOAMUTCS B NOpsSAKe, MpeayCcMOTPeHHOM M. 17.3 HacToswmx YCrnoBuin.

17.3. Tapudbl Ha Ycnyru, B Tom uucne Tapud, ucnonb3yembii Ans onfatbl HEMOMHOW eauHWULbl Tapudurkauuu,
yCTaHaBMnMBaloTCs, B TOM 4ucne uameHsotcsd, OnepatopomM u Belwatenem cBs3n CamMOCTOATENbHO, ECNN MHOW NOPSAOoK
He yCTaHOBNeH 3akoHoaaTtenscTBoM Poccuinckon denepaumn.

ABOHEHTHI U3BELLLaTCA O BBEAEHMMN YKa3aHHbIX M3MeHeHUN He MeHee YeM 3a 10 (decsaTtb) kaneHaapHbIX AHEW 40 MOMeHTa
BCTYNMEHUsI UX B CUNY NyTEM pasMeLLEHNs COOTBETCTBYIOLLUMX M3BelleHun Ha Cante OnepaTopa, ecnvm MHou cnocob He
cornacoBaH CtopoHamu. [ononHuTenbHble U3BeLleHus ot Onepartopa n Bellatens, B TOM 41cne o HOBbIX Tapudax moryT
HanpaensTbCA WMHbIMKM cnocobamu, ycTaHoBneHHbiMM OnepaTtopoMm ¥ Belwatenem, B TOM 4ucrie nyTem pasMeLLeHus
WHcopmaLmn B cdHeTax 3a okasaHHble Ycnyru. /3BelleHne o BBeOEeHUM yKasaHHbIX M3MEHEHUI Takke OCyLLecTBMseTcs B
MecTax obcnyxmBaHms AGOHEHTOB B Cry4asix, ECINN Takowm cnocob M3BeLLEeHMs NPegyCMOTPEH B KavyecTBe 0683aTeNnbHOro B
COOTBETCTBMU C 3aKOHOA4ATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BhnpaBe B OAHOCTOPOHHEM MOPSAKE OMpedensTb W U3MEHSATb NepeyveHb
YNOMHOMOYEHHbIX UL

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCsi OT AarlbHENLIEro UcnonHeHus [Joroeopa unm ero 4acTu B OTHOLLEHMWU MCMOSTb30BaHUS
O[HOrOo UIn Heckornbkmx ADOHEHTCKUX HOMEpPOB, Npoun3Beasa ¢ Onepatopom n BewaTtenem Bce pacyeTsbl no [Jorosopy nnm
€ro COOTBETCTBYIOLLEN YacTu 1 noaas 3asasneHne Onepatopy u Belwarento.

OAHOCTOPOHHUM OTKa3oM ABGOHeHTa OT ucnonHeHus [loroBopa Takke SIBNSAETCA HenocTynneHne Ha JluueBow cuer,
CBSI3aHHLIN C OOHMM WIM HECKONMbKMMU ABOHEHTCKMMM HOMEpaMK, B TeYEHME yKazaHHOro B TapudHOM npennoxeHum
ABOHeHTa cpoka AEHEXHbIX CPEACTB B CYMME, AOCTAaTOYHON AN JOCTUXKEHUS HA TakoM JIMLIEBOM cYeTe MONOXUTENbHOro
ocTarka, nocrie NPMOCTaHOBMEHMS OKa3aHusi YCIyr B COOTBETCTBUM C YCIIOBMSIMUA pacyYeTOB HAcTOALWMUX YCITOBUA, B TOM
yucrne Heonnata aboHeHToM Ycnyr Bellatens B Te4eHue cpoka, ykasaHHoro B n. 9.3. HacToALWwmux YCrnoBumn.

18.2. OtcytcTBMe wucnonb3oBaHust AGOHeHTOM ycnyr TenedoHHoW cBsA3n B TeveHue 10 (mecatn) neT npusHaertcs
OZIHOCTOPOHHUM OTKa3oM ABOHeHTa OT AanbHenwero ncnonHeHus [Jorosopa B Yactu ycnyr TenedoHHon cesa3un. Ecnu no
MUCTEeYEeHMM YyKa3aHHOro cpoka AGOHEHT npoaorkaeT nonb3oBaTbCs ycnyramm TenedoHHon cBasum u Onepatop
npenoctaBnseT ABOHEHTY Takylo BO3MOXHOCTb, TO AercTBue [JoroBopa npogomxkaetcs. B [loroBope, TapudHbIx nnaHax
WNKU ONONHUTENbHBIX cornallueHusax K [lorosopy MoryT 6biTb YCTaHOBMNEHbI MHbIE CPOKM U YCMOBUS OAHOCTOPOHHErO OTKa3a
AGoOHeHTa OT panbHenwero ucrnonHeHus [loroBopa, B 3TOM cnydae pacTtopxeHue [oroBopa ¢ AGoHeHTOM Oyger
OCYLLIECTBMSATLCSA HA TEX OCHOBAHUAX, KOTOPbIE HACTYNAT paHbLLUE.



18.3. C momeHTa oTka3za ABGOHeHTa OT ucnornHeHus [loroBopa unu pactopxeHus [JoroBopa no ApYyrMM OCHOBaHUSIM,
obszatensctBa CTOPOH CUMTAOTCA NpPeKpalleHHbIMW MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4YacTU 3a WCKNIOYEHMEM
obssaTenscTB ABOHEHTa, CBA3aHHbLIX C OMMAaTOM OKa3aHHbIX, HO He onnadeHHbix ABoHeHToM Ycnyr. OcTaBLuascs nocne
ncnonHeHnss AGOHeHTOM 06A3aTenbCTB MO onnaTte Oka3aHHbIX YCnyr pasHuua Mexay onnaveHHon no [lorosopy cymmonm
M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BosBpailaetca Onepatopom u Bewarenem
onpeneneHHbiM ADOHEHTOM CMocobomM M MO yKa3aHHbIM WM PEKBU3UTAM MpU YCIOBUM BbINONHEHUST ABGOHEHTOM
TpeboBaHuii PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-3 «O npoTuBogencTeum neranmsauum (0TMbIBaHMIO) AOXO0B,
MOMy4YEeHHbIX NPECTYMHBbIM NyTEM, U (PUHAHCMPOBAHWNIO TEPPOPUIMAY.

18.4. B cny4ae npuHaTUS pelueHunsa ob otkaze AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadyeHHor no [JoroBopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr (ocTtaTka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOAOB,
NoMny4YeHHbIX NPECTYMNHbIM NyTeEM, U PUHAHCUPOBaHMIO Teppopusamay, OnepaTtop HanpasnaeT AGOHEHTY uHdopmauumo o
Jate n npuunHax ero MpuHATUS OOHUM U3 crneayllwmx cnocobos: NocpeacTBOM CMC-COOOLLEHUs unyM nucbma,
OTNPaBMEHHOro Mo 3NEKTPOHHOW MnoyTe (MpU HanuuMmM TeXHUYECKOW BO3MOXHOCTU), NGO nucbMa, OTNpPaBMEHHOro Mo
agpecy peructpauunm ABoHeHTa.



