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YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHUKOBOIO TENEBUAEHUA «LTB Mntoc»

(B pegakumm ot 02.12.20251.)

My6nuyHoe akumoHepHoe obLectBo «MobunbHble TeneCuctemol» (Onepatop)
109147, r. Mocksa, yn. Mapkcuctckas, a. 4, ctp. 1

WNHH 7740000076 K1 997750001

p/c 40702810400000001730 B NMAO «MTC-BaHk»

Ans OHNanH-cepBUCOB onnara no peksuantam: 40702810900000001735

k/c 30101810600000000232 BNK 044525232

dunuan MNAO «MTC» B r. CaHkT-lNeTepbypr

197046, r. CaHkT-lNeTepbypr, BH. Tep. . MyHUUmMnanbHbIA okpyr MNocaackuii,
yn. Manas MoHeTHas, a. 4, nutepa M, nomewiexve 1-H, kabunet 187

MHH 7740000076 KI1r 781343001

p/c 40702810300000001717 B NMAO «MTC-BbaHk»

k/c 30101810600000000232, BUK 044525232

O6LwecTBO C orpaHM4eHHol oTBeTCcTBEHHOCTbIO «LITB lMntocy (Bewatens)

127051, r. Mockea, BH. Tep. I. MyHuUMnanbHbIi okpyr Teepckou, 6-p MeTposckui, A. 12, cTp. 3
MHH 9707042354 KM 770701001

p/c 40702810900002037134 B NMAO «MTC-BaHk»

k/c 30101810600000000232 BUK 044525232

Paspen |. O6wme nonoxeHuns

Cratbs 1. ObnacTb NpMMeHeHuUs

1.1. YcnoBusa okasaHus ycrnyr noaewxkHon cBsisam «MTC» un ycnyr cnyTHukoBoro TenesuaeHust «LUTB lMnwoc» (ganee
UMEHYIOTCA — YcnoBust) pa3paboTaHbl B COOTBETCTBMU ¢ I'paxkgaHckMM kogekcom Poccunckon ©egepaunn, PegepanbHbiv
3akoHOM «O CBA3W» 1 PErynupyoT OTHOLLEHUWS NO OKa3aHWIo YCryr NOABWXHON paanoTenedoHHOM CBA3N, TereMaTnYeckmx
yCcnyr CBA3W, YCNyr CBA3W NO nepefaye AaHHbIX, OKa3blBAaeMblX C MCMONb30BaHWMEM CETUM MOABWXHOW CBS3U, YCnyr
CMYTHWKOBOIO TENEeBMAEHWS, a TakKe WHbIX COMPSPKEHHbIX C HUMW yCrnyr (CepBMCHOE, MH(OPMaLUOHHO-CNPaBoOYHOE
obcnyxusaHue ap.).

HacTtoswue Ycnosusa yctaHaBnmeaioTca Onepatopom (B oTHoweHun Ycnyr Onepartopa) u Bewatenem (B OTHOLWEHUM
Ycnyr Bewarens) camocToAaTenbHO, ABASOTCA Ny6nuyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTem NpuUcCoeduHEeHUs K HUM B uenom. Hactoswme Ycnosus, a Takke npenfnioxeHuss ob mx nameHeHum (odepta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hacrtoswue VYcnoBuss He pacnpoCTpaHslTCAa Ha oOTHoweHus CTOpoH no BonpocaM, CBSA3aHHbIM C
npuobpeTteHnem/npegoctasneHem ABOHeHTCKoro obopygoBaHus.

1.3. Ycnyrm cBsi3u MTC He moryT ObiTb ncnonb3oBaHbl AGoHeHTOM 6e3 [JononHuTensHoro cornaweHns ¢ OnepaTopom
ONsi NpoBeAeHUs NoTepen, rofiloCoBaHNNM, KOHKYPCOB, BUKTOPUH, peknamMbl, ONpocoB, OCYLLECTBIIEHNS MacCOBbIX U (MNN)
aBTOMaTU4eCKnx TereOoHHbIX BbI30BOB B CETU CBA3M 06LLEro nonb3oBaHUs (danee - MaccoBble BbI30Bbl), MacCOBbIX
pacchinoK COOBLLEHNIA, BKIOYasA PaCcChbIfikM MO CEeTU MOABWXKHOW paguoTenedoHHON CBA3W, a Takke He MOryT ObiTb
ncnonb3oBaHbl ABOHeHTOM 6e3 [lononHuTenbHoro cornaweHnss ¢ Onepatopom, ecnm ADOOHEHTOM UCMONb3yeTcs
aboHeHTCKMA TepMuHan npomnycka Tpadmka, BupTyanbHad TenedoHHas CTaHuus, WM YCryrM CBA3U HeobxoauMmbl
ABOHEHTY Onsa ycTaHOBKM 060OpyAoOBaHMSA B LEnsxX opraHm3aumyM ABTOMaTM3UPOBaHHLIX LIEHTPOB (€Cnv opraHusauus u
(YHKUMOHNPOBaHME Takux ABTOMAaTU3MPOBAaHHbIX LIEHTPOB npuuvHAeT Bped Onepatopy, apyrum ABoHeHTam w/vnu
TPETbUM fMLam), YCTAaHOBKM LUSTIO30B ANs AOCTYMa K CeTU 3NeKTPoCBA3N U VIHTepHeT-TenedoHUM, MaccoBOW reHepauum
Tpadwuka n T.n.

1.4. Ycnyru cBsi3u npegoctaBnstoTca Onepatopom Ha OCHOBaHUM AeNCTByoWUX nuueH3ni OnepaTopa, B T.4. CNeayoLwmnx
nuueHsuii: Ne J1030-00114-77/00049430 (101246) ot 25.07.2012, Ne J1030-00114-77/00052244 (142346) ot 15.04.2016,
Ne J1030-00114-77/00054005 (145056) ot 20.06.2016, Ne J1030-00114-77/00062384 (161213) oT 26.12.2017, Ne J1030-
00114-77/00067447 (167215) ot 27.07.2018, Ne JI030-00114-77/00049431 (101247) ot 25.07.2012, Ne J1030-00114-
77/00052247 (142343) ot 15.04.2016, Ne J1030-00114-77/00049429, (101245) ot 25.07.2012, Ne J1030-00114-
77/00052245 (142345) ot 15.04.2016, Ne J1030-00114-77/00073117 (177389) ot 02.10.2019, Ne J1030-00114-
77/00069264 (170435) ot 30.11.2018, Ne J1030-00114-77/00056727 (150054) ot 06.12.2016, Ne J1030-00114-
77/00049627 (101248) ot 25.07.2012, Ne J1030-00114-77/00052246 (142344) ot 15.04.2016, BblAaHHbIX PeaepanbHON
cnyx6on no Haasopy B cdepe CBA3N, MHPOPMALMNOHHBIX TEXHOITOTUIN M MaCCOBbIX KOMMYHUKaLMIA. [oNHbIN NnepeyeHb



nuueHsni Onepartopa pasmMelyeH Ha Cante OnepaTtopa 1 goBoantca 0o ceBeaeHus ABOHEHTOB B MecTax obcnyxunusaHus
ABOHeHTOB, B T.4. Npu 3aknoveHuun Jorosopa.

Ycnyrn CnyTHUKOBOrO TeneBuAeHus1 npefocTtaBnsioTcs Bewatenem Ha ocHoBavuu nuueHsum Ne J1033-00114-
77/02420259 ot 05.06.2025, BbigaHHoM depepanbHon cnyxbon no Hagsopy B cdepe CBA3U, MHAPOPMALUNOHHBLIX
TEXHOMOIMN U MacCOBbIX KOMMYHUKaLWNA.

CtaTtbs 2. TepMUHBI U oNpeaenieHUs, UCNOJb3yeMble B HACTOALMX YCNOBUSX

Bce 3aronoBku pasgenos (cTaten) Cnonb3yloTCs B HACTOSLLMX Y CNOBUSIX UCKITKOYMTENBHO ANnst ygobcTBa NCnonb30BaHus
(MpoYTeHMsA) NocrneaHNX 1 HUKaK He BNUSIOT Ha TONIKOBaHWE HacToALWMX Y CrOBUNA.

2.1. A6boHeHmM — KpPUAONYECKOE NULO UNWU MHAMBUAYamNbHbLIA NPeanpuUHMMaTEnb, C KOTOpbIM 3akntoveH [orosBop ¢
BblAeNeHMEM He MeHee 0gHOro AGOHEHTCKOro Homepa n/nnu YHukanbHoro koga naeHtudumkaumm.

2.2. A6oHeHMCcKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli ABOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOpPOro npoussoanTcs naeHTndmrkauna AGOHEHTCKOro 060pyaoBaHUA ¢ YCTaHOBIEHHOW B HeM/3anucaHHon SIM-kapTon.
2.3. AboHeHmMckoe o6opydoeaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOWCTB, BKNtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY 1 T.N., no3BonsoLwmx AboHeHTY nonyyaTb Ycnyru Onepartopa u Bewartens.

2.4. Aemomamu3upogaHHbIli UeHmp — NporpaMMHO-annapaTHbI  KOMMMEKC, MO3BOMSOWNA  NPOBOANUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchlfiKy COOOLUEHMI 3MEKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
MOCTYNUBLUNX TeNedOHHbIX 3BOHKOB, COOOLLEHMI NO daKCy, INEKTPOHHOM noyTe, SMS 1 npoyee), a TakkKe OCYLLECTBNATb
MaccoBbI 063BOH.

2.5. Akmueayus Ycnye Bewjamens — onpegeneHHas Bewatenem nocnegosartensHOCTb gencteuii ABOHeEHTa, KoTopas
3aKnyaeTca B TOM 4ucne B npuBedeHMn ADOHeHTckoro obopydoBaHus B pabodvee COCTOsiHME, MO3BOMsoLLee
OCYLLECTBNSATb AEKOAMPOBAHME CUrHaNa TeneBn3noHHbIX MporpamMm B Liensix obecnedeHus goctyna k Ycnyram Bewatens.
2.6. ACP — aBTOMaTM3MpOBaHHas cuUcCTeMa pacyeToB, MpeacTaBnswpolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln ans obecneveHus asTomatusauum pacyeTos ¢ AboHeHTamu n/nnu MNMonb3oBatenamu Ycnyr, a Takke
ans yyeta un obpaboTkn nHdopmaumm 0 NPpeaoCTaBMEHHbIX U OKa3aHHbIX YCnyrax.

2.7. ba3zoesbil nakem — NakeT, BKNOYeHMe KoToporo B Moanucky ABnsieTcst 06a3aTenbHbIM YCNOBUEM A1 BKIIOYEHNS B
Moanucky JononHUTEeNbHbIX NakeToB.

2.8. Bewjamenb — O6LWeECTBO C OrpaHU4eHHON OTBeTCTBEHHOCTbIo «LTB [Mmoc» (127051, r. Mockea, BH. Tep. T.
MyHUUMNanbHbIM OKpyr Teepckon, 6-p [MeTposckui, A. 12, cTtp. 3), okasbiBatowee ABGOHeHTaM nnaTHble YCIyru
CNYTHWKOBOTO TeneBuaeHus, aensoweecsa CtopoHon no fjorosopy ¢ AGOHEHTOM.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABGOHEHTOM O BO3ME3OHOM OKasaHuM YCnyr,
3aKIMYEHHOE B COOTBETCTBUM C HACTOALLMMUN YCnoBusiMu (B T.4. BbiIOpaHHbIM AOOHEHTOM B COOTBETCTBUM C HACTOSILLUMMU
YcnoBusmn TapudHbIM NpPeanoXeHneMm, OOCNyXMBaHME MO KOTOPOMY MPOM3BOAUTCA C MPUMEHEHUEM OTAENbHOro
TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens).

2.10. JonosnHumenebHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [lognucKy BO3MOXHO TOMNbKO MPU BKMAKYEHUUN B
Mognucky basoBoro naketa.

2.11. EduHuuya mapudpukayuu Ycisyze — eavHULA u3MepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
ycTaHaBnuBaetca Onepatopom (B oTHoweHuu yenyr OnepaTopa) u Bewarenem (B oTHoweHun ycnyr Belwatens).

2.12. EQuHbIl nopman 2ocydapcmeeHHbix U MyHuyunanbHbix ycnya (EMNrY) - depepanbHas rocygapcTBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX U MyHULMMANbHbIX YCnyr» (Www.gosuslugi.ru).

2.13. ECHUA - cepepanbHas rocygapcTBeHHas WH@oOpMauuoHHas cuctema «EguHaa cuctema umgeHTudwmkauum u
ayTeHTUdMKauMM B WMHPPACTPYKType, obecneymBawolien UHHOPMALMOHHO-TEXHOMNOIMYECKOe B3anMoZencTene
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMblX Ans MpefoCTaBfeHns roCy4apCTBEHHbIX W MyHUUMNAnbHbLIX YCnyr B
3NEeKTPOHHON hopme.

2.14. 3oHa paduonokpbimusi cemu Onepamopa — TepputTopusl, B Npegenax KOTOpPOW CyLLeCTBYeT NOATBEPXAEHHAs
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCrnyr, okasbiBaeMblX C UCNONb3oBaHnem SIM-kapThbl.

2.15. 3oHa nokpbimMusi cnymHuka — 4acTb Tepputopun P®, B npegenax koTopor obecnevmBaeTcs ypoBEHb CUTHAINOB CO
CryTHMKa, HEOOXOANMBIV ANsl UX NpUeMa C 3aflaHHbIM Ka4eCTBOM, a TakKe rapaHTUpyeTcsa CNOCOOHOCTb MpMeMa Ha BXoae
NC3 curHanos ot 3emHou ctaHumm (Tenenopt CHTB), obnagatowen onpegeneHHbIMM NapameTpamu.

2.16. Kodoeoe cnoeo -— ykasbiBaemass ABGOHeHTOM B YycTaHoeneHHol Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxawas ona ngeHtudumkaumm AGoOHeHTa Npu ncnonHeHnn Joroeopa.
2.17. Jluyeeolii cyem — aHanutudecknii cdet B ACP Onepartopa n nporpaMMHo-annapaTtHbIX CPeAcTBax, UCMONb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCRyr, MOCTYMMEHUS U PacXxO4oOBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONbKO JINLIEBLIX CHETOB.

2.18. JluyHbili kabuHem (unu Jlu4yHbili kabuHem MTC bu3sHec) — BebG-cTpaHuua Ha Cawnte OnepaTopa w/wnu
crneumanbHoe MoGunbHOE npunoxeHue, copepxawme wHPOpPMaUMl O 3akasbiBaeMbix ABGOHEeHTOM Ycnyrax,
CTaTUCTMYECKYI0 MHbopMaLmo 06 o6beMe NonyYeHHbIX YCIyr U TeKyLEM COCTOSiHUK JlnueBoro cyeta, 4OCTYN K KOTOPOW
OCYLLIECTBSIETCS C MOMOLLbI ayTEHTUUKALMOHHBIX JAaHHBIX (YHUKANbHbBIA NTOTMH U Naponb). JIOrMH 1 napornb 4nst goctyna
B JInuHbIn kabuHeT BblgatoTca AGOHEHTY npu 3akntoyeHun [Jorosopa. JIMYHbIN KabUHET MOXEeT UCMonb30BaTbCA ANA
BblOopa ADOHEHTOM KOHKPETHBIX YCryr n [JONONHUTENBHBIX YCYr, 0TKa3a OT HUX, a TaKkkKe AN pa3MeLL.eHnNsl yBeAOMITEHUS
OnepaTtopa, agpecoBaHHbiX AOOHEHTY. ABGOHEHT 00s3aH obecneynTb COXPaHHOCTb JOrMHa M naponst ABGOHEHTa,
HeobxoouMbIX Ans goctyna B JIMuHbln kabuHeT. [enctBusa, coBeplUeHHble B JIM4HOM kabuHeTe, AOCTYyn B KOTOPbIV
OCYLLLECTBMEH C UCMNOMb30BaHMEM JOrMHa U napons ABOHeHTa, NPU3HaKTCA AENCTBUSAMU, coBepLUEHHbIMU ABOHEHTOM
NNYHO WMX €ro YrNonHOMOYEHHbIM NpeacTaBuTeNnemM OT MMEHU U B UHTepecax AGoHeHTa. lMpu 3ToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Ntobble (B TOM YUCHE HECaHKLWOHUPOBaHHbIE) AENCTBUS TPETbMX NuL, NMEBLUUX MeCTO B JIMYHOM
kabvHeTe ABGOHeEHTa, OOCTYN K KOTOPOMY OCYLUECTBMEH C UCMOMb30oBaHMEM fnornHa v napona AGoHeHTa, a Takke 3a
nocneacTeus Takmx gencteni. OnepaTop Bnpase NpeaocTaButb AGOHEHTY BO3MOXHOCTb M3MEHUTb Naposb Afns 4ocTyna



http://www.gosuslugi.ru/

B JIM4HbIN KaBuHeT, Npn 3TOM NOMMH OcTaeTca HeudMeHHbIM. OnepaTtop Bnpaese 6e3 npeaynpexgeHns NpMoCcTaHOBUTL
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnyyae pactopxeHus [Jorosopa.

2.19. Onepamop — lNyb6nu4yHoe akumoHepHoe obiectBo «MobunbHble TeneCuctemsl» (r. Mockea, yn. MapkcucTckas, g.
4. cTtp. 1), oKasblBaloLLee ycnyru CBA3M Ha OCHOBaHMU NULEH3ui, sensoweecs CtopoHorn no [lorosopy ¢ AGOHEHTOM.
2.20. MMakem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHsemblx BelwaTtenem B npouecce okasaHus
A6oHeHTam Ycnyr Belwartens. MNMonyyeHune goctyna k npocMoTpy MNakeTta, nytem Moanuckn AGOHEHTa, SIBNSIETCA YCNOBUEM
nony4eHus AGoHeHTOM Ycnyr Bewatens.

2.21. lNModnucka — kombuHaums (Habop) lMakeToB, BbiGpaHHbIX AGOHEHTOM, nony4yeHune Ycnyr Bewartens B cocTtaBe
KoTopbix ABOHEHT 0b6s3yeTcH onnaynBaTh.

2.22. [lMopoz2 coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C Yy4yeToM TpeboBaHui
3akoHogartenbcTBa P®, No ncreyeHmm KoToporo NpoAorHkKeHne yCTaHOBNEHHOMO COeANHEHNS ABNSETCA OCHOBaHWEM Ans
Havyana Tapudukauumn Ycnyr.

2.23. lNonb3osamersib — NONb30BaTENb YCNYT, ABMASAIOLWMIACA NIULOM, 3aKa3biBalOLMM U (MM) MCNONb3YIOLWNM YChyru.
2.24. PacyemHbili nepuod — nNepuog BPEMEHU, 32 KOTOPLIN onpeaenseTcs PakTUYeCKn NoMyYeHHbIA 1 onnavynBaemMsbIi
Ab6oHeHTOM 06bem Ycnyr. Ecnv vHaa npooomkutenbHOCTb PacyeTHOro nepuoga He yCTaHOBIiEHa MO COrmnalleHuto
CT1opoH, PacyeTHbIV Neprof cYNTaeTcsa paBHbIM OQHOMY MecsiLly.

2.25. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMnepaTopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [MogpobHas uWHgopMauus o TeppuTopMM U HaMMEHOBAHWSIX OMNepaTtopoB CBsA3W, rae  ABOHEHTY
npepocTaenseTca PoyMuHr, ykasbiBaetcs OnepatopoM Ha Cante Onepatopa.

2.26. Catim Onepamopa — pecypc OnepaTtopa B ceTu VIHTEpHET, pa3meLLeHHbIN NO agpecy: Www.mts.ru.

2.27. SIM-kapma — VAEHTUUKALMOHHBLIN MOAOYNb — 3MEKTPOHHbLIM HOCUTEMb MHGOPMaLMM (B T.4. BCTPOEHHbIN B
ABoHeHTCKOE obopynosaHue), c NOMOLLbIO KOTOpOro OCyLLeCTBMseTCs naeHTndukaums
AboHeHTa/llonb3oBaTtens/AboHeHTCKkoro obopygoBaHma Onepatopom, [octyn ABOHEHTCKOro obopygoBaHMs K CeTu
MOABWKHOM CBA3W, a TakKe 3alumTa OT HECAHKLUMOHMPOBAHHOIO NCMONb30BaHWs BblaeneHHoro AGOHEHTCKOro Homepa, B T.u4.
B paMKax nony4yeHus goctyna k Ycnyram Belwatens B COOTBETCTBUM C NOPSAKOM yCTaHOBMNEHHbIM Belatenem.

2.28. Tapugh — LueHa, yctaHaBnmMBaemas OnepaTopom/BellaTtenem 3a oTAenbHY0 eanHuLy YCnyru.

2.29. TapucHbili nnaH Bewyamensi — COBOKYNHOCTb LIEHOBbLIX YCINOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTy
nonb30BaTbCA OAHOW UMW HeckonbkuMu Ycnyramu Bewartens.

2.30. TapugHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCIOBUIA, Ha KoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON NMMBO HeckonbkMMu Ycnyrammu OnepaTopa.

2.31. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycMmatpusaeT otaensHbIn TapudHein nnad Onepatopa n TapudHbli nnaH Belwatens, onpegensiowme
ycnoBus 1 nopagok nonyveHus ycnyr Onepartopa v Bewarens.

2.32. YHukanbHbIlU k00 udeHmudpukayuu (YKH) — yHukaneHoe coveTaHme UM@pOBbIX, OYKBEHHBLIX U/UMN CUMBOJbHbIX
0603HavyeHun, ncnonbdyemoe Ans OAHO3HAYHOM maeHTudukaumm ABOHeHTCkoro obopyaoBaHMs B npouecce okasaHus
Yenyr.

2.33. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyau Bewamensi — ycnyr CnyTHUKOBOIO TENEBULEHMS U/UIN MHbIE COMPSXKEHHbIE C HUMW YCIYTK, OKa3blBaeMble
BelwaTtenem HenocpeacTBEHHO W/UNU C MPUBREYEHUEM TpeTbMX NuL (CepBUCHOE, MH(OPMaLNOHHO-CNpaBOYHOE
obcnyxvBaHue u T.M.), BKNoYaowme B cebs:

- ycnyru no BelaHuto (pacnpoctpaHeHuio) MNakeTa Tenenporpamm, B TOM Yucrie no NpefocTaBlieHuo JoCTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX ABOHEHTCKMM LOrOBOPOM;

- yCnyrv no NpefocTaBNeHWIO 4OCTYNa K BELLATENbHON NrnaTgopmMe — OCHOBHasd ycnyra, 6e3 akTMBaLmm KOTOPOn He
npegocTaBnseTcs 4OCTYN K NPOCMOTPY Kakux-nnbo NakeToB Tenenporpamm.

Ycnyau Onepamopa - ycryr NogBwWKHON pagnoTenedOHHONM CBA3W, TENeMaTU4eCcKne ycnyru, ycrnyru no nepegade
OaHHbIX W/WNW MHbIE COMPSXXEHHbIE C HUMK YCryri, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO U/MMKN C NpUBREYEHnEM
TpeTbMX NnuL, (CepBUCHOE, MHOPMAaLMOHHO-CMPaBOYHOE OOCMYKMBaHNE, KOHTEHTHbIE YCMyru 1 Op.).

2.34. YnonHoMo4YeHHOe JIuyo — nvuo, KOTopoMy ABGOHEHT BHOCWUT OEHEXHble CpeacTBa B CYHET MCMOMHEHUS CBOWX
OEHeXHbIX 06s3aTenbCTB, BO3HUKaWwmx neped OnepaTtopom n Bewatenem u3 [Jorosopa. NepedeHb Taknx nvu 4OBOAUTCS
00 cBefeHns ADOHeHTa B nopsgke, MpeaycMOTpPeHHOM M. 11.2. HacToALWmMX Y CnoBuii.

Paspen Il. Mopsagok u ycnoBusa 3aknoyeHus [lorosopa

Cratbsa 3. [NopAaaok 3akn4YeHnsA U npoaneHna gencreusa lorosopa
3.1. [JoroBop BCTyNaeT B CUIy 1 CTAaHOBUTCS 06s3aTenbHbIM Anst CTOPOH C MOMEHTA €ro 3akroyeHus.
Boneunsbsasnenne AGoHeHTa Ha 3akntoyeHne [loroBopa MOXET ObITb NOATBEPXKOEHO:
e CUCMNOMb30BAHNEM 3NIEKTPOHHON NOAMMUCK HA OCHOBaHMM 3aKMOYEHHOTO cornalleHust 06 Ncnonb3oBaHMM NPOCTON
3NEKTPOHHOM;
e C 1CMOMb30BaHMEM YCUITEHHOWN HEKBaANNMULMPOBAHHOW 3NEKTPOHHOW NoAnucH;
e C WCMONMb30BaHMEM YCUNEHHOW KBanMUUMPOBAHHOW 3MEKTPOHHOW noanucu (Mpy HanMynm TEeXHUYECKON
BO3MOXXHOCTW);
e nyTemM NPOCTaHOBKU COBCTBEHHOPYYHOM NOAMNCU HA 3KpaHE SNEKTPOHHbLIX UNN TEXHUYECKUX CPEACTB;
e B VHOM Mopsagke unv nHbIMy eNCTBUSAMN, OOHO3HAYHO MAEHTUMDULNPYIOLLMMW ero U NO3BONAOLLMMN JOCTOBEPHO
YCTaHOBUTb €ro BoNnemnsbsBneHne B OTHOLLEHUN 3akntoyeHus [lorosopa.
3akoHogaTenbCTBOM MOTYT ObITh ONpeaerieHbl 0CoObIV NOPSAO0K N YCOBUS 3aknioyeHns [JoroBopa, B T.4. MPU 3aKYeHnn
[orosopa B ceTn NHTepHeT.
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lMpaBa n obssaHHOCTM no [doroBopy, npegycmaTpuBaloleMy UCMNOMNb3oBaHWE nepeHeceHHoro ABOHEHTCKOro Homepa,
BO3HMKalOT C MOMEHTa Havana okasaHus ycnyr Onepatopom no nepeHeceHHomy ABOHEHTCKOMY HOMEpY.

Ecnu uHoe He cornacosaHo CtopoHamu B [loroBope, NocneaHnn cHnTaeTcs 3aknioYeHHbIM Ha HeonpeaerneHHbIn cpok. B
cnyyae 3akntoveHns CtopoHamm cpodHoro [loroBopa ero AencTBre NpoaneBaeTcs Kaxabii pa3 Ha crneayoLwmnn nepvoa,
paBHbIN NepBOHaYanbHOMY Cpoky Aencteust [loroBopa, ecnu nmobass CTopoHa He 3aaBMT 06 06paTHOM He Mo3gHee, Yem
3a [iBe HeJenu 0O OKOHYaHWsi CpoKa ero AencTBus.

Hoctyn ABoHeHTCcKkoro obopygoBaHusi ¢ SIM-kapTor K CeTn NOABMKHOM CBSI3M obecneunBaeTcd C MOMEHTa 3aKIioYeHNs
HoroBopa n BHeceHusi ABOHEHTOM HeobXoAMMbIX MfaTexen B COOTBETCTBMM C BblOpaHHbIM ABGOHEHTOM NepedvHeEM,
ob6bemom Ycnyr u TapndHbIM NNaHoOM, MpU YCNOBUU HEMNPEBBIWEHUS KonndecTBa AGOHEHTCKMX HOMEPOB, BO3MOXHbIX K
BbligeneHuto [onb3oBaTento B COOTBETCTBUM C OENCTBYKOLIMM 3akoHOOATENbCTBOM, U C y4eTOM OCOGeHHOCTen,
YCTaHOBMEHHbIX HacTosawumn Ycnosusmu - Onepatop HadHET okasaHve Ycnyr/mpegocTaeneHne goctyna K ceTu
noaswxHou cea3n Onepatopa AGOHeHTaMm:

e He nosgHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyvennsa ot ECUA ceegenun o lMNMonb3oBatene Ycnyramu -
dm3nyeckom nmue n ceegeHu ob ncnonbdyemom atum lNonb3oBatenem ABOHEHTCKOM HOMEpPE, YKa3aHHbIX
B n. 8.10 HacTosilmMx YcroBwun, Mpu ycrioBunm ycnewHon nposepkn Onepatopom n ECUA Hanuuusa u
AOCTOBEepHOCTM cBefeHun o [lonb3oBatene Ycnyramu, ecnv WMHOW CPOK U MNOPSOOK HE YCTaHOBMEH B
3aKkoHogatenbcTee n [lorosope;

e B Uuenax obecneyeHns  (PYHKUMOHMPOBAHMS  MNONb30BaTENbCKOrOo  0BOpPyAOBaHUA  (OKOHEYHOro
06opyaoBaHus), B KOTOPOM MCNONb3yeTCH NAEHTUMPUKALMOHHbBIN MOAYIb, He No3aHee 3 (Tpex) pabounx aHen
¢ patbl nonyvyeHua ot ECUA pgocratouHon uHdopmauum o BHeceHun ABoHeHTom B ECUA ceepeHun,
yKasaHHbIX B M. 8.11. HACTOALMX Y CNOBUIA, ECNN MHON CPOK HE YCTAHOBIIEH B 3akoHodaTenscTBe 1 [loroBope.

3akoHogaTenbcTBOM M(unu) OnepaTopom MOryT GbiTb YCTAHOBMEHbI OCOObIE YCIOBUSA NpeaoCcTaBneHns 4OCTyna K cetu
cBdA3m Onepartopa, ecrnm ABoHeHTOM mcnonb3yeTca eSIM, a Takke gns aboOHEHTCKMX TepMMHANOB Mponycka Tpadwka
n(unu) BMpTyanbeHblX TenedoHHbIX CTaHUuA. Takne ycrnoBusi JoBoadATcst A0 cBefeHnst AboHeHToB Ha Cavite Onepartopa
n(unu) B mectax pabotbl ¢ AGOHEHTaMM 1 ABMSIIOTCA HEOTbEMIIEMON YacTblo [Jorosopa.

CTOpPOHbI NPULLINN K COTMALLIEHN0 O TOM, YTO HA OCHOBAHWUM HaCTOSLLMX YCNOBUI, YCIyrM NOABMKHOW pagmoTenedOoHHON
CBSI3M oKa3biBaloTCcsl ABOHEHTY Ansa Lenen goctyna k cetn «MHTepHeT». B cnyvyae HeobxoanmocTu ucnonb3oBaHus SIM-
KapTbl B Lensx nonydeHus ycnyr tenedoHHON cBs3W (MoABWXKHOW paauoTenedoHHON cBs3n), ABOHEHT o0bsa3yeTcs
UCNonHATb Bce TpeboBaHWs, nNpeabsBhAsSeMble K OKa3aHUIo TakuxX ycrnyr, B T.4. B 4YacTu ucnomnb3dyembix Tapudos
(TapudHbix NnaHoB), TpeboBaHMI K abOHEHTCKOMY 00OPYAOBAHUIO, OCYLLIECTBIEHMIO MACCOBbIX BbI30BOB, UCMOSTb30BaHUSA
aboHeHTCKOoro TepMmHana nponycka Tpaduka, BUpTyanbHOW TeneOHHON CTaHuUn 1 T.A4.

WHdopmMaLumsa o HegoCTOBEPHOCTU NPeaoCTaBneHHbIX cBeaeHun o6 AboHeHTe u/vnu o MNMonb3oBatensax Ycnyr AGoHeHTa
N HeoBXOAMMOCTU NpefocTaBneHns AOCTOBEPHbIX CBEAEHWN, HanpasnsdeTcsa Takomy ABOHEHTY nyTeM otnpasku SMS-
coobLeHns Ha ABOHEHTCKUI HoMep, Yepes JInyHbIn kabnHeT nnmn No agpecy ANEKTPOHHOW NOYTLI, ykazaHHOMY B [lorosope,
ecnn ABOHeHTOM BbiOpaH Takom crnocob npegocTaBneHvs uHdopmaunn. W3BelleHus, yBeOOMITEHWUS U Apyrue
odmumansHble matepuansl OnepaTtopa kacaTenbHO UCMoNHeHus [oroBopa, MOMMMO yKa3aHHbIX B HacToswem ab3aue
cnoco6boB, MOryT ObITb MOMELLEHbI HA CTpaHMLaxX COOBLLEHUI cyeTa B Nopsake, ykazaHHOM B M. 13.7 Ycnosuii.

3.2. HeoTbemnemon yacTbto [JoroBopa ABMASTCA HacToswue Ycnosus, BbibpaHHoe AGoHeHToM TapudHoe npeanoxeHne
(TapudpHein nnaH Onepatopa n TapudHbin nnaH BewaTtens), TexHnyeckve TpebGoBaHUSA M 3HAYeHUS NokasaTenen
KayecTBa OKasaHWs ycnyr CBA3u No nepegade gaHHbIX U TenemaTuyeckmx yenyr cBasu, nepedeHb nuueHsni Onepatopa u
BewaTtens, a Takke ycnosusi opepT, NpuHATEIX AGOHEHTOM B Mopsigke U Ha YCnoBUsX, YCTaHOBIEHHbIX OnepaTopoM K
BewaTtenem. B cnyyae, ecnu no Jorosopy lNonb3oBatensamMu Ycnyr SBASIOTCA MHOCTPaHHble rpaxgaHe u(nnu) nuua 6es
rpaxkgaHcTea, o Yem ABoHeHT cooblaeT OnepaTopy, TO HEOTbEMIEMON YacTbio [loroBopa Takke SBNSEeTCS BblAepKKa U3
nokasaHum nHhopMaLmMoHHbIX cuctem Onepartopa B OoTHOWweHuM Buga (tuna), naeHtndukartopa (IMEI) aboHeHTCkoro
YyCTPONCTBA, UCMOMb3yeMOro KaxablM Takum NMonb3oBaTteneM Ans nonyyYyeHus YCnyr.

3.3. B pamkax okasaHus Ycnyr Onepatop ocylectsnseT 06paboTky nepcoHanbHbIX AaHHbIX (danee — MNMOH), nepegaHHbIX
ABoHeHTOM OnepaTopy B Xofe 3aKroyeHus u/unmu ncnonHeHms [lorosopa, u ceeaeHuin o6 AGoHeHTe (kak NOSIHOCTLIO, Tak
N B 4YacT! Takux CBEOEHWUN), ykasaHHbIX B CT. 53 degepanbHoro 3akoHa «O cBs3M» (3@ UCKIYEHMEM MHGOPMaLMK,
COCTaBIAIOLLEN TalHY CBA3M) (Oanee — ceefeHus 06 ABOHEHTE), B NOPSAAKE M HA YCINOBUSAX, U3MOXEHHBIX HUXE.

OnepaTtop BnpaBe ocyLecTBNATb 06paboTky MNAH (BkNtoyasi cBegeHns 06 AGOHeEHTE) AN CrieayroLWnX Lenen:

- oKasaHusa ycnyr cBasu;

- oKasaHue ycnyr n cepBucoB, HepaspbIBHO CBA3aHHbIX ¢ Ycnyramm OnepaTtopa, Bknovas nHOopMaLUMOHHO-
CTaTUCTUYECKNE yCryru;

- OKa3aHWe CEepBMCHOW, KIIMEHTCKOW W TEXHUYECKOW noadepxkn ADOOHEHTY, BKMoYas aboHeHTCkoe K
CnNpaBoOYHO-MHMOPMAaLMOHHOE OBCnyXMBaHue;

- 3aKknio4eHnsa u ncrnonHeHusa florosopa, B TOM Yncrie Ans uenen, HepaspbiBHO CBSA3@HHbIX C UCMOMHEHWEM
[loroBopa, BKMYasa B3biCKaHMe AeBUTOPCKOW 3a[0MMKEHHOCTUM 3a YCnyrn, opraHusaumio npoiecca
XpaHeHus [JoroBopoB 1 AOroBOPHOWN AOKYMEHTaLNN;

- obecrneyeHnss 6e30MacHOCTM U COMPOBOXAEHWS MNPOLECCOB, HEMOCPEACTBEHHO CBSA3aHHbIX C
npeaocTaBrieHnemM Ycnyr, B TOM Yncne:

- ncrnonHeHve OnepaTtopom unu ncnonHeHns neped OnepaTtopom TpeTbUMK NMLamMmn 06A3aTensLCTB,
HanpasrieHHbIX Ha yny4lleHne Ycnyr;

- npefoTBpaLleHne U NPOTUBOAENCTBME MOLLEHHUYECTBY, HEXenaTerbHbIM Bbl30BaM, B TOM 4MCre
3aBeplUeHNe TaKMx BbI3OBOB C MpefoCTaBfieHNEM OTIIOXKEHHOro fJocTyrna K HUM, U



pacnpocTpaHeHM0 BPEJOHOCHOro MporpamMmmMHOro obecrneveHunsi, CB3aHHOro C UCMONb30BaHMEM
Yenyr.

O6pabotka NAH (Bkntovasa ceeaeHnst 06 ABoHeHTe) ByaeT oCcyLLecTBNATLCH C MCNONb30BaHWEM CpeacTB aBToMaTm3aLmu
n/vnn 6e3 NCNonb3oBaHWUs TaKOBbIX CPEACTB MyTeM COBEpLUEHMS Creaylwmx genctsuii (onepaumi) — cbop, 3anuchb,
cucTemMaTmMsauus, HakonfeHve, XxpaHeHne (B TOM Yucrie KOnMuvM OOKYMEHTa, YOOCTOBEPSOLWEro NMYHOCTb), YTOYHEHNEe
(obHoBMNEHNE, M3MEHEHUE), M3BNEYeHWe, UCMonb3oBaHue, nepedaya (NpegocTaBneHue, [ocTyn), obesnuyMBaHuve,
GrokMpoBaHue, yaaneHue, yHUMTOXEHNE.

[na nocTuxeHus Lenen, 3asiBNeHHbIX B HAcTosiLLeM NyHkTe, OnepaTop Bnpase nepeaaTtb W/unv nopyyuntb obpaboTky MOH
(Bkrtovyast cBegeHuss o6 aboHeHTe) TpeTbum nuuam. lepeveHb nuu, ocywecTBrsLWMX 0bpaboTky MOH (BkNo4vas
cBefeHus 06 AboHeHTe) no nopy4veHuto OnepaTopa (MMB0o B OTHOLLIEHMM KOTOpbIX OnepaTop OCyLecTBNSAET nepenavy), B
COOTBETCTBUM C HACTOSILLIMM NMYHKTOM, a TaKKe afpeca Takux nuL ykasaHbl Ha CaiiTe OnepaTopa v OBOAATCS A0 CBEAEHMS
ABOHeHTOB B MecTax ob6cnyxmBaHus AGoHeHToB OnepaTopa, B TOM YMCiie B MOMEHT 3akntoveHust [loroBopa.

OnepaTtop BnpaBe ocyLlecTBnsATb 0b6paboTky MNAH (BkNoyasa cBeaeHns 06 AGOHEHTe) Co AHs 3akntodeHus [JoroBopa v Ao
MOMEHTA AOCTWKEHUSI 3asiBMEHHbIX B HACTOSLLEM MyHKTE Lenen, C y4eTOM CPOKOB, NPedyCMOTPEHHbIX AENCTBYHOLLNM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

3.4. B cnyyasix, Kkorga HeoGXxoOMMOCTb MOMyyYeHus corracus oT AOGOHeHTa npeAycMOTpeHa AeNCTBYHOLUMU
HOpMaTMBHbIMM NPaBOBbLIMW  akTamu, noanucbiBas HactoAwmi [oroBop, AOOHEHT BbipaxaeT corfnacue Ha
npegocTaBneHne OocTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMU onepaTtopamu, Ha UCMofb3oBaHWe cBedeHun ob
ABOHeHTe, B TOM uncne ux npegocraBneHve TpeTbuUM nmuam, Ha nonyvyeHne MHPOPMaLMOHHbBIX PACCLINOK, peknamMbl no
ceTaM anekTpocss3u ot OnepaTopa, B TOM Yucne o ToBapax/paboTax/ycnyrax u uHbIX ob6bekTax peknaMmmpoBaHus n/nnu
obbekTax WHMOPMUPOBAHMA TPETbUX §WL, MacCOBbIX BbI30BOB, Ha peanu3aumio OnepaTtopoM MeponpuaTUn,
HanpaBreHHbIX Ha MPOTUBOAEWCTBME W NPeAoOTBpPaLLEHMe HexenaTernbHbIX BbI30BOB B aapec AGoHeHTa (B TOM uucrne
3aBEpLUEHNE TaKMUX HeXenaTernbHbIX BbI30BOB C NPEeAOCTaBIEHMEM OTIIOXKEHHOro AocTyna K HUM ABoHeHTa). ABOHEHT
BMpaBe 0TO3BaTb CBOE COrflacmne B Nopsiake, ykasaHHoM B n.n. 3.8,3.9, 7.4, 7.5 HacTosAwmnX Ycnosun.

3.5. [ina 3akntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yrTCA NOMeLeHns (YacTu NoMeLLeHni), TOprosble
MecTa, TOproBble 0O6bEKTbI, TPAHCNOPTHbLIE CPEeACTBa, COOTBETCTBYOWME TpeboBaHusam n. 1 c1. 44 defepanbHOro 3akoHa
«O cBs3uy, a Takke NpaBun okasaHus ycnyr TenedoHHON CBA3WN, YTBEPXKAEHHbIM NnocTaHoBneHuem lNpasutensctea PO.
Mpwn ncnonb3oBaHuu onsa 3aknoyeHns [loroeopa nomerleHus AboHeHTa AGOHEHT rapaHTupyet OnepaTopy CooTBETCTBUE
TaKoro NOMeLLeHNs ykasaHHbIM TpeboBaHNSM.

3.6. OcyLlecTBnAs ncxoasawmum TenedoHHbIV BbI30OB B COOTBETCTBUM C YCINOBUSIMW 3akntoyeHHoro [oroBopa, C y4yeTom
TpeboBaHWI OEUCTBYIOLLEro 3akoHogaTenbcTBa, nopydaetr Onepartopy nepegaBaTb Ha ABOHeHTCkoe obopypoBaHue
nHdopmaumo 06 ABGOHeHTe nMpu ocyLlecTBreHnn ABOHEHTOM UCXOOALMX TeNedOHHbIX BbI30BOB, NMPUHUMAET Ha cebs
obsa3aTenbcTBa no onnate u npegoctaeneHnto OnepaTopy Heobxoaumbix cBedeHun. Mopsgok, cToMMocTb (Tapudbl),
cocTaB M popMaT MHAOPMALMK, NHbIE YCIIOBUS OKa3aHUSA TaKoOW yCryru OOBOAATCA A0 cBedeHus ABoHeHTa B odepTe,
pa3MelleHHon Ha CainTe Onepartopa, B MecTax paboTbl ¢ AOOHEHTaMM, UHLIM JOCTYMNHbLIM AN AGOHeHTa cnocobom.

B cnydyae, ecnn AGOHEHTOM OCYLLECTBMAIOTCA MacCOBble BbI30Bbl, MOPAOOK OKa3aHMS TaKOW YCryrm U ee CTOMMOCTb,
perynupytotca B [JononHMTENbHOM cornatueHnm mexay AGoHeHTom 1 OnepaTtopom, KOTOPOe MOXET ObITb 3aKMOYEHO, B
T.4. nyTem akuenta AboHeHTOoM odhepThl, pa3meLlteHHon Ha CanTte OnepaTtopa, B nopsgke, npeaycMoTpeHHOM YCNOBUSAMM
ocbepThbl.

3.7. MNopsigok perynvpoBaHust oTHoweHuin CTOpPOH MO NoBOAY MCNOMb30BaHWs abOHEHTCKOro TepMUHana npornycka
Tpadhmka, BUpTyanbHOW TeNnegOHHOM CTaHL M A0BOAATCA 0 cBeaeHusa AboHeHTa Ha Calite OnepaTopa, B MecTax paboThbl
¢ AboHeHTamun. ABoHeHT 0bs3yeTca cobntogatb TpeboBaHus, NpeabaBnsemMble AN okasaHus YCnyr ¢ UCMNonb30BaHUEM
aboHEHTCKOro TepMMHana npomnycka Tpaguka u(unu) BupTyanbHON TenedOoHHON CTaHLMK.

3.8. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucne, npegoctaBneHus
OnepatopoMm TpeTbMM nuuam cBefeHun o6 ADOHeHTe B UensiX M criydasx, korga HeobxoOuMOoCTb TaKoro corracus
npeaycMmoTpeHa AerCTBYIOLWMMU HOPMAaTUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B mnboe Bpems nytem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuMtaetcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUusi
Onepatopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABEHUS.

MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYallen n. 3.3. HaCTOALLMX YCNOBUNA.

3.9. ABOHEHT BnpaBe BbIpa3NTb CBOE COrMacve Ha BO3MOXHOCTb MOMyYeHUs! UHPOPMALMOHHBLIX PaCcChINOK, peknamMbl oT
Onepatopa, Bewartensa, B Tom 4nicne o ToBapax/paboTax/ycriyrax U UHbIX O0ObEeKTax pekramupoBaHust U/unmn obbekTax
MHOPMUPOBAHUS TPETLKX KL, PACMPOCTPaHSIEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBedeHun o6
AOOHeHTe B UeNsx MpoaBWKEHUs ToBapoB/paboT/ycnyr/ WHbIX OOBLEKTOB WMH(OPMUPOBaHWS, B TOM 4uUCle, MyTeM
OCYLLIECTBMNEHUST NPSAMbIX KOHTakTOB ¢ ADOHEHTOM C MOMOLLbIO CPEACTB CBSA3M, Korda HeobXoOMMOCTb Takoro corracus
npegycMmoTpeHa OencTBYLWUMU HOpMaTMBHBIMK MpaBoBbiMK akTamu. B cnydvae, koraoa Onepatop, Bewartens sagnsioTcs
peknaMopacnpocTpaHuTensiMu, cornacue Ha MorlyYeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yucne peknamMbl 0 ToBapax/paboTtax/ycryrax u UHbIX 0B beKTax pekrnammpoBaHNs TPETbUX Nuu,.

ABOHEeHT BMpaBe BblpasUTb CBOe corfacne Ha peanusaumio OnepaTopoM  MEpPOnpUSATUI, HanpasleHHbIX Ha
NpOTUBOOENCTBUE U NpefoTBpaLleHne HexernaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCre 3aBepLueHUs Takux
HexernaTenbHbIX BbI3OBOB C NpefoCTaBNeHNeM OTIOXEHHOro 4oCTyna K HUM ABoHeHTa v ap.).

ABOHeHT BMpaBe OTO3BaTb JaHHOE MM cornacve B nwboe Bpems nytem HanpaeneHnss Onepatopy u Bewartenio
COOTBETCTBYlOWEro 3asBneHuns. Cornacue cymtaeTcsl oTo3BaHHbIM ABGOHEHTOM C MOMeHTa nonydeHuss OnepaTopom u
BelaTenem ykasaHHOro B HaCTOSALLEM MYHKTE 3asBIEeHNS.



3.10. AGOHEHT - MHAMBMAYalbHbI NpeanpuHUMMaTEenb, 3aknovas [JoroBop, MOATBEPXOAET, YTO OH He sBrsieTcs
WHOCTPaHHbIM MYBNUYHBIM AOMKHOCTHBIM NULOM, €ro cynpyrom(-on), ©6nm3kuMm pOACTBEHHUKOM (POACTBEHHUKOM MO
NPSIMON BOCXOASALLEN U HUCXOAAWEN NHMK (poauTenem u pebeHkoM, aeayLlikon, 6abyLKon N BHYKOM WKW BHYYKOR),
NOMHOPOAHLIM (-O1) N HENOMHOPOAHbLIM (-01) BPaTOM N CECTPOW, YCLIHOBUTENEM U YCLIHOBNEHHBIM), AOMKHOCTHLIM NIULLOM
NyONMYHBIX MeXOyHapOAHbIX OpraHu3auuin, NMUoM, 3amellalolmnx (3aHMMaloLWmMX) rocygapCTBEHHbIE AOMKHOCTU P®,
OormkHocTK uneHoB CoBeTa aupekTopoB LieHTpansHoro 6aHka PP, gomkHoCTM dheaepanbHOn rocyaapCTBEHHOWM CnyxXobl,
HasHayeHne Ha KoTopble U 0CBODOXAEHME OT KOTopbix ocywecTtehsitoTcs lNpesngeHtom PO nnn MNpasutenscteom PO,
OormkHocTn B LleHTpanbHom ©aHke P®, rocygapCTBEHHbIX KOPMopauMsxX U MHbIX OpraHuM3auusix, co3gaHHbix PO Ha
OCHOBaHUM drefeparnbHbIX 3aKOHOB, BKITHOYEHHbIE B NMepeYHu JOIPKHOCTEN, onpeaendemble [NpesngeHTom PO. B uensx
ucnonHeHnst TpebosaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEWCTBUM neranusauunm
(OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, N (PUHAHCUPOBAHUIO Teppopudma» B criydyae ecrnm AGOHEHT
OTHOCMUTCS K OQHOW M3 YKa3aHHbIX KaTeropun nuy, npu 3aknioveHuun [orosopa n/vnn BO BpeMsi €ro UCMOMHEHUS, TO OH
0065a3aH HezameanuTensHO yBegomutb 06 atom Onepatopa, a Takke NpeJocTaBUTb BCIO HEOOXOAMMYIO AONONHUTENBHYIO
NHOPMALIMIO, OTHOCALLYIOCS K AaHHOMY akTy.

3.11. ABoHeHT, 3akmnodas [oroBop, MOATBEPXOAET, YTO OH [AEWCTBYeT B CBOEM WHTEpece, M OCHOBHOW LENblo
yCTaHOBMNEHUS AenoBbiX OTHoweHun ¢ OnepaTopom SBMASeTcsa nonyvyeHue Ycnyr. B uHoM crnydae B Lensax MCMosiHeHus
TpeboBaHuii PenepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTeunm neranmsauumn (OTMbIBaHWIO) LOXOAO0B,
NOMyYeHHbIX MPECTYNHbIM NyTEM, U PUHAHCMPOBaHUIO Teppopuama» AGOHEHT 0b6s3aH coobLmTb 06 aTom Onepatopy npu
3aknoyeHumn Joroeopa.

3.12. AGoHeHT, 3akniovas [Joroeop, BbipaxaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHue), nonyvyeHne n obpaboTky
OnepaTtopom n Bewatenem cBegeHui M OaHHbIX, BKMoYas cBegeHuss o6 AbBoHeHTe, Heobxogumbie Onepartopy U
Bewarento, B TOM Yncne (HO He OrpaHMYMBasiCh) B Liensx ncnonHeHms Onepatopom u Belwatenem BO3NOXEHHbIX HA HUX
HOpPMaTUBHLIMW NPABOBLIMM akTaMn 0653aHHOCTEN (B YacTHOCTW B cdhepe NPOTMBOAENCTBUA neranusauum (OTMbIBaHUIO)
AO0X0A0B, MOMyYeHHbIX NPECTYMHbLIM NyTeM, 1 rHaHCUpOBaHMIO Teppopuama). 3anpoc (cbop/obHoBNEHME) N NONyYeHne
yKa3aHHbIX CBEAEeHWUI U AaHHbIX MOXET ocywecTBnaTbes OnepaTopom 1 BewwaTtenem, B TOM YMcne U3 rocygapCTBEHHbIX,
MYHULMNAMbHBIX U MHBIX MHOPMALIMOHHbBIX CUCTEM U PECYPCOB.

Pazgen lll. MepeyeHb, 06beM U KavyecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, oka3dbiBaeMblx ABOHEHTY, onpegensetcs BblbpaHHbIM ABOHEHTOM TapudHbLIM NPeanoXeHnEM,
BKNIOYaLWmMM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eToMm mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsamm OnepaTopa, BelwaTtensa w/vnn TpeTbnx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABoHeHTckoro obopyagoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Yenyrn nogBwkHOW paguoTenedOHHON CBA3M okasblBaloTCA ADOHEHTY npu BblaerneHun emy ABGOHEHTCKOro Homepa,
TenemaTuyeckue ycrnyru u ycryru no nepegave AaHHbIX okasbiBatoTcst ABOHEHTY Npu BblAeneHun eMy YHuKanbHoro koga
naeHTudmkaummn.

CraTtbsa 5. O6em ycnyr

5.1. OnpepneneHue obbema Ycnyr, okasaHHbIx AGOHeHTY OnepaTopom 1 Belatenem, oCyLleCcTBNAETCA Ha OCHOBaHMU
nokaszaHun ACP OnepaTtopa ¥ nporpaMMHO-annapaTHbIX CPeACTB, ucnosnb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTtopoB CBSA3M, B YACTHOCTU, MPU OKa3aHuu ycryr cBsidan AGOHEHTY B PoymuHre.

5.2. Vicxoas 13 cymm paHee BHECEHHbIX NnaTexen, ycrnosuin TapngHoro npeanoxeHns, Bknoyatowero B cebs TapndHbii
nnaH Onepatopa n TapudHbii nnaH BewaTens, n od6béma ncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM uyucne, npu
nons3oBaHun PoymuHrom) B ACP Onepatopa n nporpaMmMmHO-annapaTHbIX CpeacTBax, Mcnonb3yembix Belwatenem,
yKasbIBaeTCsl ocTaTok Ha JlueBom cyeTe. BenuumHa octatka npepncrtaBnsetr cobow o606LeHHyo nHpopmaumio 06
obbeme Ycnyr, KOTOpbIA MOXeT ObiTb MCNonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HayeHue ocTaTka) unu Obin
ncnonb3oBaH ADOHEHTOM MOCIE MOMIHOrO pPacxXOA4OBaHWSA Ha onnaTy YCnyr BHECEHHbIX nnaTexen (oTpuuaTenbHoe
3HadeHue ocTaTtka). BHeceHue nnaTtexen oTpaxaeTcs Kak yBenuyeHue octaTtka Ha JlnueBom cyeTte, B3MMaHue nnarbl 3a
OKa3aHHble YCNyryn — Kak ero ymeHbLleHne. YMeHbLUEHNe ocTaTka Npon3BogMTCA NCxoasa n3 TapndoB Ha YCNyrn ¢ y4eTom
HOC v uHbIX Hanoros, BKMoYaembix B UeHy. OTpuuaTenbHOE 3Ha4YeHWe ocTaTka BblpaXaeT pasMep 3aJ0iHKEHHOCTU
AboHeHTa. CBegeHusa 06 octatke Ha JluueBom cyeTe ABOHEHTA CPeACTB, BHECEHHbBIX Y HEUM3PACXOLOBaHHbIX ABOHEHTOM
npu noTpebneHnn Ycnyr, yka3biBaloTCst OTAENBHOW CTPOKoW B cyeTax. CBeeHMs O TekyLleM ocTaTke Ha JlueBom cyeTe
MoryT 6bITb nonydeHbl AboHeHTOM y OnepaTtopa u BelwaTens (B T.4. C NOMOLLbIO ronocoBeblX, Internet n/vnu nHbix cepercos
OnepaTtopa n Bewatens).

5.3. MpooomKNTENBHOCTb COEANHEHMS NPY Nepeaade HeronocoBom nHdopmauum otcumtbiBaetcss ACP Onepartopa ¢ 1-ro
nepegaHHoro Gawvita. Micxoast U3 TexHnyYeckux ocobeHHocTen paboTbl coToBon cetu Onepartopa, Onepatop BnpaBe
yCTaHaBMMBaTb MakCUMaribHy NPOAOSPKUTENbHOCTL OAHOIO HEMPEPLIBHOIO COEAVUHEHUS B TAKOW CETU, KOTOPOE HE MOXET
ObITb MeHee 30 MUHYT. VMIHbopMauma 0 MakcMMarnbHOM NPOLOIPKUTENbHOCTU CoOeaMHEHUs OoBOAMTCSA 00 ADOHEHTOB B
nopsagke, yctaHoBneHHoM M. 11.2 HacTosAWmMX Y CrnoBuin.

5.4. B uensx obecneveHns paBHOMEPHOW Harpy3ku Ha ceTb CBA3U U obecneyeHns becnepebonHocTu ee pabotel Onepatop
BrpaBe B pamkax TapudHbIX NnaHoB cbanaHcMpoBaTb 06beMbl NoTpebnsemoro Tpadmka AGOHEHTaMu, B TOM 4ucne B
YacTUu CoKpaLLeHUs Takmx 06 beMOB 1(MMK) UCKNIOYEHUS HEOrpaHUYEHHOro noTpebneHne Tpaduka ABoHeEHTaMMU.

5.5. lNepeyeHb okasbiBaeMbix Ycnyr onpegenseTcs BblopaHHbiM AGoHeHToM TapudHbIM nnaHom OnepaTtopa u TapndHbIm
nnaHom BeluaTtens, a Takke nepedyHeM OOMNOMNHUTENbHO 3aKka3aHHbIX UM YCryr.



MpuoctaHoBnNeHne okasaHus Ycnyr Mpou3BOAUTCA B Cryv4asx M B MOpsAKe, YCTAHOBMEHHbIX AEWCTBYHOLLUM
3aKoHOAaTenNnbCTBOM.

Mpn onnate Ycnyr MNOCPeACTBOM aBaHCOBOrO nnaTtexa (aBaHCOBbIN MeTon pacyeToB) CTOpPOHbLI corracoBanu
npogomkeHne okasaHus Onepatopom n Bewatenem ABGOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha
JlnueBon cyeT ABOHEHTa, B TOM YuCre MpU HanMyunyM yCTaHOBIIEHHOro AGOHEHTOM COEOUHEHUS OO0 €ro 3aBepLUEHWs.
[MpuMeHeHWe OTNOXEHHOTO NfaTeXa BO3MOXHO TakKe Ha OCHOBaHWMW OTAENbHOIO cornaweHnst ¢ AGOHEHTOM Ha YCIOBUSAX
Takoro cornaweHuns. Ecnn B cormaweHun ¢ ABOHEHTOM He Cka3aHO MHOe, MEeTOA pacyeToB MpW OkasaHuu Ycnyr B
COOTBETCTBMU C HACTOSLLMM MYHKTOM HE MEHSETCS.

Cratbs 6. KauecTtBO pagnotenedoHHon cBA3m Onepatopa

6.1. KayecTtBO nogBwmkHOW paamnoTenedoHHON CBS3N B 30HE paguonoKpbITUS CETU COOTBETCTBYET AencTByrowmm B PO
TEXHUYECKMM HOpMaM M MMEKLLMMCH NULEH3NSIM. TexHMYecKkMe MnokasaTenu U HOpPMbl, B COOTBETCTBUM C KOTOPbIMU
0Ka3bIBaKTCH YCryru cBsi3un, pa3melleHbl Ha Carite OnepaTtopa u SBnsTCA HeoTbemiemMon YacTbio [lorosopa. Onepatop
npegocTaBnseT yCnyrm CBSI3W KPYrMOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a WCKIHOYEHMEM MpPOBEAEHUSI C
cobnogeHneM  TpeboBaHWiA  OENCTBYIOLWIEro  3aKOHOAATENbCTBA, JIMLEH3UM  HEeOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABWXHOW pagvMoTenedOHHON CBA3M MOXET yxyAwaTbces,
npepbiBaTbCA UMM CONPOBOXAATbLCA NMOMExXaMy B BUAY HECAHKLUMOHMPOBAHHLIX AEWCTBUA TpeTbMX Nuu, BONN3WM NUHURA
anekTpornepegad, B TOHHENsAX W nogganax, MOA4 BO3OEWCTBUMEM penbeda MEeCTHOCTM U HebnaronpuaTHbIX
MEeTEeOopPOIOrMYecKX YCroBUN.

6.2. MNMpepgoctaBnsemaa ADOHEHTY NoABWXKHasi paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBEHHOCTEN CeTu
3aBMCUT OT KayecTBa 060pya0oBaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHWIA, 060pyAOBaHNS ONepaTopoB
MEXAYHaPOAHOW N MEXAYropoaHOW CBA3MN.

6.3. Onepatop n Belwartenb He HECYT OTBETCTBEHHOCTM 3a HELOCTaTKU YCMyr, BO3HUKLLNE BCrEeACTBME UCMOMNb30BaHMS
AOOHEHTOM HEeucnpaBHOro, He OTBEYAlOLWEro YCTaHOBMEHHbIM TpeboBaHWsSM W He BXOASALWEro B MNepedveHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, nnoo AGOHEHTCKOro 06opynoBaHUA mnm
NPWKNagHoro MporpaMMHOro obecneyveHusi, KoTopble OblNM M3MEHEeHbl unu moauduunpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n OnepaTopoM u/vnu Bewartenem, nnbo HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBLIM
OnepaTopom n/unun Belatenem HacTporikam.

6.4.0nepatop 1 BewaTtenb ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNoBUI OKasaHWs YCnyr, B
YACTHOCTW, HEKOPPEKTHOro ucnonb3oBaHns ABoHeHTOM w/unu [lonb3oBaTenem ABOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOro ocyllecTeBneHmsa AKTuBauumn Ycnyru, ocywectenerus lNnarexa, BO3HUKHOBEHUS NMOMEX, 3aTPYOHSIOLLNX
npvem curHana, CBA3aHHbIX C MECTOM U YCNOBMSAM pacnonoxeHns ABOHEHTCKOro 06opyaoBaHUs, U3MEHEHUN, NCKaXXEHUI
,HapyLIeHnn, NepepbiBOB UNN 3adepXeK pacnpoCTpaHeHWs CUrHana, Bbi3BaHHbLIX MPUPOAHBIMU SBNEHMAMU (BKIOYas
COITHEYHYI0 aKTUBHOCTb MK HebnaronpuaTHble MeTeoponorMyeckme ycnosusi), nonydyeHnss Oneparopom n Bewatenem B
npouecce nognucanua AboHeHTckoro gorosopa u Peructpaumm AGoHeHTa HeJOCTOBEPHbIX CBEAEHUI, HENPeaCTaBNeHUS
ABoHeHTOM no 3anpocy Onepatopa 1 Belwlatensa OOKyMEHTOB, MOATBEPXKOAKOLWMX AOCTOBEPHOCTb AaHHbIX, MOy4YEHUS
ABOHEHTOM YCnyr ¢ HapyLweHneM Hopm 1 TpeboBaHuI 3akoHogaTenscTea P®, a Takke ycnosmn AGOHEHTCKOro 4OroBopa,
0T3bIBa ADOHEHTOM B NMUCbMEHHOW hOpMe corracus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

6.5. Onepatop u Bewatenb He rapaHTUPYIOT KOPPEKTHYW paboTy NPUKNagHOro MporpaMMHOro obecneyeHus,
NMOCTaBNsIEMOro TPETbEN CTOPOHOM W He pekomeHgoBaHHoro OnepaTopoM w BewaTtenem, He oTBevyaloT 3a
paboToCNoCOBHOCTL CEpBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALMOHHON ceTn «MHTepHeT», u 3a
B3auMOAeNCTBME NPUKIaAgHOro nporpaMmHoro obecneveHnss ABOHeHTCKOro o00opyaoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CepBEpPOB.

Paspen IV. lNpaBa 1 o6sa3aHHocTH CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. MonyyaTb HeobXoAMMYK M OOCTOBEPHYD uHGopMaumio o6 Onepatope un Bewartene, pexume mx paboTtbl, obbeme
npegocTaBnsemMbixX YCNyr, BbICTABMEHHbIX CHETaxX 3a OkasbiBaeMble Ycnyru, 0 3oHe pagmonokpblitus cetn Onepartopa, o 3oHe
MOKPbITMSA CNyTHUKA, NnepeyHe Ycnyr n TapudHbix nnaHax Onepatopa v Bewartens, a Taike MHyt0 MHPOpMaLuuio, CBA3aHHYHO
C npegocTaBneHneM Ycnyr.

7.2. MNony4yaTb cyeTa 3a OkasaHHble YCNyrn no okoH4YaHuM Pac4eTHOro nepmoga B ycTaHOBNEHHOM [10roBOpoM nopsigke.
7.3. B ycraHoBneHHom OnepatopoM u BewaTtenem nopsiake M3MeEHsITb MCMONb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomme Onepatopa u Belatens B npegycCMOTPEHHOM HacToSALMMUK Y CINOBUSIMU MOPSIAKE.

7.4. Ecnn AGOHEHT He 3asBnaeT o6 obpaTHOM Mpu 3aKMYeHUn UnuM ucrnonHeHun [oroeopa, TO, 3akntovas [doroeop,
ABOHeHT BblpaxkaeT cornacue OnepaTopy Ha MOMyYeHWEe MaccoBbIX Bbi30BOB. AOOHEHT BrpaBe B noboe Bpems
0TKasaTbCs OT NOSy4YEHUs] MacCOBbIX BbI30BOB.

7.5. MNMocne oT3biBa cornacus Ha MoMy4YeHWe pacchbIfiok M(KUM) MaccoBbiX BbI30BOB (N. 3.9. u(nnu) n. 7.4 HacToAWwMX
Ycnoeuit) ABOHEHT B nopsake, yctaHoBneHHom OnepaTtopom, BnpaBe BHOBb Bbipa3uTb cornacue Onepatopy Ha
nony4eHne paccbifiok U(Mnmn) MaccoBbIX BbI30OBOB. [1OpsiAOK 1 YCNOBMS OT3biBa COrnacusd, B T.4. B 4aCTu TEX PacCbIfoK U
MacCCOBbIX BbI30BOB, KOTOpPbIE MPOAOIHKAT HanpaenAaTbCAa AGOHEHTY B cuny TpeboBaHUn 3akoHoA4aTeNbCTBa, A0BOAATCS A0
cBefeHusa AboHeHTa Ha Cante Onepartopa u(nnm) B Mectax paboTtbl ¢ AGoHeHTamMn. ABOHEHT cornaiwlaeTcs ¢ TeM, YTO
npu OTKase OT paccCbifioK U(MnM) MacCoBbIX BbI3OBOB ADOHEHTY MOryT noctynatb SMS-coobLieHns u(unm) maccoBble
BbI30Bbl MH(pOPMaLMOHHO-CMPaBOYHOIO Xxapakrtepa ot OnepaTtopa, HanpaBneHHble Ha 06cnyxnBaHne ABOHeHTa.

7.6. ABOHEHT BMpaBe ykasaTb B KayeCcTBe ajpeca npenoctaBrieHus cyeTa 3a Ycnyrn Onepatopa un Belwatensa cuctemy
3NEKTPOHHOrO AoKymMeHToobopoTa (ganee - 300), agpec anekTpoHHOW nouTbl NGO JlnuHbIn KabuHeT. B Takom crniyyae
obsasartensctBa Onepatopa 1 Bewatens no npefocTaBneHUIO cYeTa CUYMTAOTCA MOMHOCTBIO MCMOMHEHHbIMU MO dhaKTy
HanpaBneHusa Onepatopom n Bewatenem cyeta BolbpaHHbIM AGOHEHTOM CNOCOBOM.



7.7. Bewarenb He SABMSIeTCS co3gaTteniemM Wunu ydpeauntenemM TeNeBU3MOHHBLIX MporpaMM (TerekaHanoB), BeaeMbix B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknambl, Nony4aeMon UM B COCTaBE COOTBETCTBYIOLLEN
TeneBM3NOHHON NporpaMmsbl (TenekaHana).
7.8. Tpu nepBoHavanbHOM BKIOYEHUN ABGOHEHTOM HeaBTOPU30BaHHOTO AGOHEHTCKOro 060opyaoBaHMSs, OCYLLECTBSETCS
aHanM3 Hanuuus OocTyna K ceTu nepedadn AaHHbIX. [Mocne npoBegeHust aHanm3a ADOHEHTY CTaHOBSITCS OOCTYMHbI
crneayowme Buabl aBTopusaumm:

e aBTOMAaTMYeckas aBTopusauusi npu Hannumm cetn 3G;

e aBTOpPM3aUUs NOCPeACTBOM 3BOHKA B KOHTaKTHbLIN LEHTP;

e  aBTOpU3aLMSA NMOCPEACTBOM CAMOCTOATENBHOWM HAaCTPOVKN ABOHEHTCKOro 060pyAOBaHUS C MOMOLLIbIO KOHCYIbTaLMK

MacTepa-yCTaHOBLLMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrin OnepaTopa u Ycnyrm Bewarens.

7.9. AboHeHT BnpaBe nonyyatb MHdopMaLmio 06 Ycnyrax, okasbiBaemblx OnepaTtopom, 1 COCTOSIHUM pacyeToB 3a HUX, a
TaKkke WHY WMHGQOPMAUMIO B SMEKTPOHHOM BMAE C WUCMNOMb30BaHWMEM €OMHOro MopTana rocygapCTBEHHbLIX U
MYHMLMNAnNbHBLIX YCIYr MPY YCNOBUM TEXHUYECKOW peanv3aumm Takon BO3MOXXHOCTU OnepaTopom.

Cratbsa 8. O6s3aHHOCTU ABOHEHTa

8.1. Jo 3akntodeHusa [oroBopa npepoctaButb Onepartopy u Bewatento HeobxoamMmble 1 AOCTOBEPHbIE CBeAEHUS O cebe
B oObeme, npegycMoOTpeHHOM [OoroBopom, M MOATBEPAUTb WX [AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMAMMU
OelcTBytoLero 3akoHogatensctBa P®. B crnyyae u3mMeHeHUs ykasaHHbIXx cBefeHuin ABGOHEeHT 00s3aH B CpOK, He
NpeBbILAOLWNIA WECTUAECATU AHEN MOCNE TakMX U3MEHEHWUI, MO0 B MHOW CPOK, yka3aHHbIM OnepaTtopoMm, NpeocTaBuTb
OnepaTopy 1 Belwartento HoBble JOKYMEHTaNbHO/MHBIM 06pa3oM B COOTBETCTBUM C TpeboBaHMAMU 3akoHoOaTenbCTBa
NOATBEPKAEHHbIE AaHHbIE (NMPW 3aKa3e LOCTAaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaeT npousBoautbes
co cnepytowlero nocne nony4vyeHns Onepatopom n Belwatenem nHgopmanmm o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeWCTBYOWMMN TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewarens, n HacTtoawmmun Ycnosuamu. He ucnonb3oBaTh YCnyru B NpOTMBOMNPABHbIX LIENSAX, @ paBHO He COBepLuaTb
AencTBui, HaHocawmux Bpen Onepatopy, Bewartenio w/wnu TpeTbum nvuam, B TOM YMCRE HE PacnpoCTPaHATb U He
cnocobCcTBOBaTh pacnpoCTPaHEHUIO BPEAOHOCHOMO NPOrpaMmMHoro obecnedeHms co ceoero AGoHeHTCkoro obopyanoBaHus,
He danbcuduumpoBaTb IP-agpeca, ABOHEHTCkMe Homepa, He coBepllaTb AeWCTBUWA, NPEnATCTBYIOWMX HOPMarbHOMY
hyHKLMOHMPOBaHUIO CETU CBA3UN, 000pYyL0BaHMA, nporpamMHoro obecneyeHus OnepaTtopa, Bewartens v TpeTbmx numu.
8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy vnv ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUy B COOTBETCTBUM C [AEWUCTBYIOLLMM MNOPSAKOM, MeToaoM onnatbl Ycnyr, TapudHbIM
npegnoxenvem (TapudHeiM nnaHoMm Onepatopa v TapudHbiM nnaHom BewaTenst) n HacToAWwmMMKN Y CnoBUsiMu.

8.4. OcywlecTBnATb CBOM MpaBa kKak AGOHeHTa u4epe3 npeacTaBuTEnNs, OEWUCTBYHOLLEro Ha OCHOBAaHUKM 3akOHa Wnu
goBepeHHocTu. pu 3TOM [OBEPEHHOCTb OT (hM3MYECcKOro nuua JomkHa ObiTb yAOCTOBEpPEHa HOTapuanbHO nMbo
odopmMIeHa MHbIM 0MyCKaeMbIM AEACTBYOLLMM 3aKOHO4ATENbCTBOM CMNOCOOOM, NO3BOMAOLLNM AOCTOBEPHO ONpeaenuTb
aKT ee Bblgaun nmLoOM, yKazaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPUANYECKOro nuua AoSmkHa ObiTb ochopmMmneHa
cornacHo TpeboBaHuaM 3akoHogaTenscTBa Poccuiickon depepaunmn. Bece aencTsusi, COBepLUEHHbIE C UCMOMb30BaHNEM
Kogosoro crnosa w/unu nocne vaeHTudukauumn, npongeHHon B nopsigke, onpegeneHHom OnepaTtopoM u Bewartenewm,
cUMTalOTCA NPOU3BELAEHHBIMM OT WMEHW KU B UMHTepecax AOOHeHTa. [encTBus, CBA3aHHbIE C OKa3aHWeMm YCnyr,
COBepLUEHHbIe C ADOHEHTCKMM 060pyA0BaHNEM, C BKIIOYEHHON B Hero SIM-kapTon AGOHEHTa, CYNTAKTCHA COBEPLLEHHBIMM
OT UMeHU 1 B nHTepecax AboHeHTa. [encTteua MNMonb3oBatens AGOHeHTa NO NPeAOCTaBMNEHMIO AaHHbIX O cebe B nopsigke
1 cnocobamu, ycTaHoBreHHbIMM OnepaTopoM, BKIOYas, HO HE OrpaHuYMBasiChb, NyTeM Ux BHeceHus B ECUA, cuutatotca
OencTtBnsiMM  ADOHEHTaA MO  WCMOMHEHW NPeayCMOTPEHHOW 3aKOHOAATENbCTBOM OOSI3aHHOCTU NPeAoCTaBnsATb
OOCTOBepHble cBeaeHus o MNonb3oBatensax AGoHeHTa/ABoHeHTCKOM 06opyaoBaHun. B cnydae okasaHns AGOHEHTY ycnyr
NOABWXKHOM paguoTenedOHHOW CBSA3U W/unu ycnyr nOABWKHOW paguoTenedoHHON CBA3M B Lenax obecneveHus
PYHKUMOHNPOBAHMSA MONb30BaTENbCKOro 0b6opyaoBaHMsA (OKOHEYHOro 00OopyaoBaHUS), B KOTOPOM UCMOMb3yeTcs
naeHTurKaumMoHHeln Moaynb, ABOHEHT cornawaeTca Ha nepegadvy Onepatopy BHeceHHbix B ECUA cBegeHuin,
ykasaHHbIx B M. 8.10 n/vnn 8.11 HacTosALWmMX YCroBui.

8.5. CoobwaTte Onepatopy v Bewartentio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOOHEHT HeceT Bce
obsi3aTenbCcTBa No onnaTte Ycnyr, BNIOTb 40 MOMeHTa nony4veHns OnepatopomM oT AGOHEHTa NMMCbMEHHOrO 3asaBreHns 00
yTpate SIM-kapTbl, Brekywlero npekpailieHue obcnyxmBaHus pgaHHon SIM-kaptel OnepaTopom M, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHeNLero NCnonb30BaHUs No Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacCHOW CuUTyaumm ucnonb3oBaTtb AOOHEHTCKOe
obopyaoBaHue ¢ cobniogeHneM YCTaHOBIEHHbIX MPaBWIT U OrpaHUYeHUn (B YaCTHOCTH, C y4eTOM 3anpeTa UCMosb30BaHUs
B neTaTenbHbIX annapatax, Ha alJpogpomax, aBTo3anpaBouHbiX cTaHumsax (A3C), a Takke Ha npegnpusaTUsX,
opraHusaumsx, yu4pexaeHusx n B Apyrmx Mectax, rae CywecTByeT orpaHuyeHne Ha Ucnonb3oBaHWe paguonepenaroLLmx
YCTPONCTB).

8.7. Vcnonb3oBatb Ans NoAKMYeEHUs K ceTn cBsid3u ABOHEHTCKOoe obopynoBaHMe, COOTBETCTBYHLLEE YCTAHOBIEHHBIM
HOpMaTMBHbIM TpeboBaHMAM ANst AaHHOTO BMAA YCIyr CBS3N.

8.8. AGOHeHT o0b0s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uy K cogepxaulencsa Ha SlIM-kapte
3awmncpoBaHHO MHGOPMALIMK, COCTaBMSIOLLEN KOMMepPYecKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOATENBHO U He
NpeaoCTaBnsiTb BO3MOXHOCTb TPETbMM NULAM COBepLiaTh € 3awmdpoBaHHON MHopMaumen, cogepxallenca Ha SIM-
KapTe, B TOM 4ucCne, C yHUKanbHbIM naeHTudukatopoMm aboHeHTa cetu (IMSI) n nHgmBmnayaneHsIM KpunTorpaguyecknm
kntovyoM AboHeHTa (Ki) cneayioLine 4eNCTBUA: U3BMEHEHUE, U3BNEYEHUE, KONMPOBaHUE, pa3MHOXEHUe, pacnpocTpaHeHue,
nepeHoC Ha Apyrve HOCUTENU, MHble NPOTUBONPaBHbIEe AencTBMS, AGOHEHT 06513yeTca He usrotasnueath aybnukartos SIM-
KapTbl UNu KapT, cogepawumx nHpopmaumio ¢ AByx unm 6onee SIM-kapT, 1 obecnevymTb HEBO3MOXHOCTb Taknx AeNcTBui
CO CTOPOHbI TpeTbUX nuL. B cnyyae HeBbInonHeHUs AGOHEHTOM JaHHON 0653aHHOCTN, OH HeceT oba3aTenbCcTBa No onnaTe



B MOMHOM obbeMe OKasdaHHbIX YCryr, NOfyYeHHbIX C Ucnonb3oBaHvem AybnukatoB SIM-kapT unu kapT, cogepxalimx
nHpopmaumio ¢ asyx unu 6onee SIM-kapT.

8.9. ABoHeHT 06s13aH npepocTaBnsaTb Onepartopy B TeveHue 15 pabounx AHen co oHA 3aknoyveHus [loroBopa cBeaeHus
o Nonb3oBaTensax Ycnyr ABoHeHTa, coaepxaluue chamunumm, MMeHa, 0T4ecTBa (Npu Hanu4um), 4aTbl POXAEHUS, PEKBUSUTDI
OOKYMEHTa, yOOCTOBEpPSIIOLLEro NMYHOCTb (HauMeHOBaHWe, Cepus M HOMep, AaTta Bbldayn, HaMMEHOBaHWE opraHa,
BblOaBLUEro AOKYMEHT, UK Kog NoApasgaeneHus), a B criydyae cMmeHbl [Nonb3oBatenen Yenyr — npegoctasnats Onepartopy
n B ECUA cooTBeTCTBYIOLINE OOCTOBEPHbIE CBEAEHMS O HOBbIX [onb3oBatensx Ycnyr AGoHeHTa He no3gHee 15 pabounx
OHEen co OHg nepegayn uMm SIM-KapTbl, €CNK MHOE He NPefyCMOTPEHO 3akoHodaTenbcTBoMm Poccuiickon ®egepauun. B
crny4yae u3MeHeHus cocTaBa cBedeHMn 006 AOOHEHTCKOM HOMeEpe, UCMOofb3yeMOM Mpu  OYHKUMOHUPOBAHMU
nonb3oBaTenbCcKoro obopygoBaHus (OKoHe4YHOro obopyaoBaHus), agpece ADOOHeHTa WM  agpece  YCTaHOBKU
Nonb30BaTeNbCKOro 06opyaoBaHUs (OKOHEYHOro 060pyAOBaHNS) N APYrMX CBEAEHWIN, MO3BONSIOWMX MAEHTUMOULNPOBATD
AboHeHTa unu ero nonb3oBaTtenbckoe obopyaoBaHue (OkoHevHoe obopyaoBaHue), AGOHEHT BHOCUT COOTBETCTBYHOLLMNE
nameHeHns B ECUA B TeyeHmne 3 (Tpex) paboumx gHen co AHS U3MEHEHWUSI TaKnX CBEOEHUN.

8.10. ABoHeHT 0653aH BHeCTM [OCTOBepHble cBedeHuss o [lonb3oBaTensix, o6 wucnonb3dyembix [lonb3oBaTtensamm
ABOHeHTCKMX HOMepax, 0 HaMMmeHoBaHUN ABOHeHTa, a Takke o0 paboTtogaTtene Nonb3oBaTens, 0 HANUYMK pa3MeLLeHHbIX
B eguHon BuomeTpudeckon cucteme bnometpuyecknx MNOH MNMonb3oBaTtenen - ANA MHOCTPaHHbIX rpaxgaH u nuiy 6es
rpaxagaHcTBa B ECUA, B 061bEMe cBeeHMIN B COOTBETCTBUM C AENCTBYHOLWMM 3akoHogaTenbcTBoM. [pu BHeceHun B ECUA
yKa3aHHbIX Bbille cBedeHun ADOHEHTOM Takue cBedeHus OOMKHbl ObiTb moaTBepxaeHbl lNMonb3oBatenem Ycnyramu c
Ncrnonb3oBaHWeEM eQUHOro nopTarna rocy4apCTBEHHbIX Y MyHULMNAMNbHBIX YCIYT.

8.11. B cny4yae, ecnu Ycnyrm okasbiBaloTcs ABOHEHTY B Lensax obecneyeHuss yHKLMOHMPOBaHUS MOSb30BaTENbCKOro
obopynoBaHusi (OKoHeYHOro obopyaoBaHUs), B KOTOPOM MCMONb3yeTCs MAEHTUDUKALMOHHBIN Moaynb, AGOHEHT 06sa3aH
BHecth B ECUA poctoBepHble  cBegeHuss 06 ABOHEHTCKOM HOMeEpe, WUCMOoMb3yeMOM Mpu  (DYHKUMOHUPOBAHUK
nonb3oBaTtenbckoro obopygoBaHus (OkoHewHoro obopynoBaHus), agpece AOOHeHTa wunu  agpece  YCTaHOBKU
nonb3oBaTenbCKoro 0bopyaoBaHus (OKOHeYHOro obopyaoBaHMs) U ApyrMe cBeAeHus, No3BonsLmne naeHTndnuunposaTtb
ABoHeHTa unu ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopyaoBaHue), B nopsgke, YCTaHOBMEHHOM
AencTByoLWwmMM 3akoHogaTtensctBoM. Onepartop okasbiBaeT Ycnyrn ABOHEHTY B Lensx obecneyeHnss yHKLMOHUPOBaHUS
none3oBartenbckoro obopyanoBaHust (OKOHEYHOro 00OpyAOBaHUA), B KOTOPOM MCMOMb3YeTCs MAEHTUMUKALMOHHBIN
MOAyMnb, TONBKO NPW YCINOBMU BHECEHMS [OaHHbIX cBegeHui B ECUA B cpokn, yCTaHOBMEHHble [OEWCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

8.12. ABOHeHT 0ba3yeTcd nomnyyatb YCnyru TonbKo A NIMYHOro NpocMoTpa Nonb3oBaTtensiMum 1 TOMLKO Ha TeppUTOpUM
Po.

8.13. ABoHeHT npuHuMMaeT Ha cebsa Becb puck npocmoTpa [laketa [lonb3oBatenamu (BKMNOYas BO3MOXHYIO
Heobx0AMMOCTb CobNoAEHMS PEXNMOB MPOCMOTPA: OrpaHNYEHMs NO BO3PACTY; MCUXMYECKOMY COCTOSIHUIO 1 T.M.), @ Takke
cornawaeTcsi C BO3MOXHbIM NOsiBNeHMeM oWwnBOoK, TEXHNYECKNX COOEB MMM TEXHONMOMMYeCcKUX nepepbiBoB B npouecce
okasaHus Ycnyr.

8.14. AGoHeHT o00si3yeTca OoBoauTb OO0 cBefeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOro [oroBopa B Lensx
Hafanexatllero okasaHusa Ycnyr.

Cratbsa 9. lpaBa OnepaTtopa n Bewarens

9.1. OnpegendaTb yCrNoBuUst okazaHus Ycnyr, B TOM Yucne TapudHbix nnaHoB, NOCPeacTBOM BBeAEHMS HOBbIX TapudHbIX
nnaHos/Ycnyr u/unu BHeECEHUs1 U3MEHEeHUs1 B OeNCTBYIOLWME YCNoBUS oOkasaHusa Ycnyr/Tapudbl B npedycMOTPEHHOM
HacTOALWMMN YCOBUSMI NopsaaKe.

9.2. B cnyyae HapyLwweHus/HencnonHeHmss AGOHEHTOM NOMOXEHWI HAacToALWMX YcnoBui (Jorosopa) n/vnu gencTByoLEro
3aKkoHoJaTenbCTBa, B TOM YWUCre HapylleHusi CPOKOB onnaTtbl Ycnyr, NpUMMEHATb COOTBETCTBYOLLME Mepbl BNMOTb A0
NPUOCTAHOBIIEHUSA OKa3aHus YcCnyr A0 YCTPaHEHWUs HapyweHWrW W/unm ucknioyeHuss ADOHEHTCKOro Homepa u3
Horoeopa/pacTopxeHnss ABOHEHTCKOro pgoroeopa. [lpuocTaHOBRNEHME OKa3aHusa ycnyr Afsi  HYX4 OpraHoB
rocy4apCTBEHHOW BacTu, HY»A4 0B0POHbI CTpaHbl, 6e30nacHOCTM rocyaapcTBa u obecneyeHnsa npaBonopsaka, a Takke
ONS HYXO WHbIX FOCYOapCTBEHHbLIX OpPraHOB, OPraHOB MECTHOrO CaMOYMpaBIiEHUS W OpraHusauum B Criydyae, ecnu
(MHaHCUpOBaHME OKa3aHMs [OaHHbIX YCMyr OCYLUECTBNSAETCA 3a CYyeT cpenctB OrompKeToB OHOOKETHOM CUCTEMDI
Poccuiickon depepaumm, ocyecTBnseTcs B Nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3N.

9.3. Belwartenb BrnpaBe MpMOCTAHOBUTL NpepocTaBrieHMe ABOHeHTy Ycnyr 6e3 Kkakon-mbo KomneHcaumm B criyvae
Heonnatbel AGoHeHTOM Ycnyr Bewartens. BewaTene nprvocTaHaBnuBaeT oOkasaHWe Kakmx-nnbo Ycryr ¢ MoOMeHTa
OKOHYaHMS OMradYeHHoOro nepuopa okasaHuwst Ycnyr Bewatens 0o momeHTa BHeceHusi ABOHEHTOM nnaTbl 3a Ycnyru
BewaTens Ha ouyepegHon nepuog. Mo ncreveHmn 9 (dessATn) MecsueB, B criydae HeonnaTel AGoHeHTOM Ycnyr Bewartens,
Bewartens BnpaBe B OAOHOCTOPOHHEM Mopsiake oOTkasaTbCA OT WUCMNonHeHust ABoHeHTckoro pgorosopa 6e3
npeABapuUTENbHOrO YBEAOMIIEHUS UITM KaKOW-NTMBO KOMMeHcaumn.

9.4. B cnyyae HeucnonHeHns AGOHeHTOM 00a3aTenbCTB Mo onnaTte YCnyr B CPOKM, ycTaHoBIEHHbIe B [loroBope, Onepatop
n/vnn BelwaTtenb BNpaBe B3biCKaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHOW HaAMMCK HoTapuyca.

9.5. lMpwu 4pesBblYalHbIX CUTyaUUsiX MPUPOAHONO M TEXHOrEHHOro XapakTtepa, a Takke Npu MNOCTynneHun B agpec
Onepatopa w/unu Bewatena B nopsgke, ONpegeneHHOM 3aKoHOA4AaTeNnbCTBOM, COOTBETCTBYHLLEIO pPeLUEHUs
YMOMHOMOYEHHOro opraHa, Onepartop u/unu BelwaTens npaBe BPEMEHHO NMPEKpaTUTb UK OrpaHMYNTbL OKasaHue ycnyr. B
ykasaHHomMm cnyyae Onepatop u/vnu BewaTtens NonHOCTbLI0O 0CBOBOXAAOTCA OT OTBETCTBEHHOCTU nepes ABOHEHTOM, B
T.4. B YaCTM BO3MELLEHUSA NOHECEHHbIX YObITKOB ABOHEHTY M(MMK) KOMMeHcaumMm CTOMMOCTU YCnyr. YNONHOMOYEHHbIe
rocyoapCTBeHHble OpraHbl B COOTBETCTBUM C 3akoHodaTensCcTBoM Poccuiickon degepaumm MMeT MpaBo Ha
npuopuTeTHOE Nonb3oBaHue Ycnyramu Onepartopa u Ycnyramu Belatens.

9.6. Onepartop HanpaenseT uHgpopmaumo 06 Ycnyrax u 0 COCTOSSHUM pacyeToB 3a HUX, a Takke MHY MHGopMaLmio B
3NEeKTPOHHOM BWMAE C WCMNONb30BaHWEM €AMHOro fnopTtana rocyaAapCTBEHHbIX U MYHUUMNANbHbLIX YCNYr nNpu ycrosum
TEXHUYECKOWN peanusaunm Takon BO3MOXHOCTH.



9.7. MNpu okasaHUM MHAOPMALMOHHO-CMPABOYHbIX YCIyr, Npu 3akntodeHnn Jorosopa, OnepaTtop BnpaBe NpovM3BOAUTH
dukcauuio obpallieHus, coaepxxaHue Takoro obpallieHus n pesynbstaTa Takoro obpatleHns AboHeHTa unu MNonb3oBaTens
no nbomy kaHany cBA3x B noboM Buae (3anucb/Bnaeosanucb pasroBopa ¢ ABOHEHTOM, 3anucb TenedgoHorpamMmmel,
3anuce/Buaeo3anuck aenctasun AboHeHTa u ap.).

Cratbsa 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNMpepoctaBuTb ABOHEHTY Npu 3akntoveHun [loroBopa HeobxooMMyo U AOCTOBEPHYIO nHdopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusx okasaHus, O pPeKBU3UTaxX AEUCTBYIOLMX NMULEH3UIA, HA OCHOBAHWM KOTOPbIX OKasbiBalTca Ycnyru,
TapudHbIX NNaHax, nopsgke u ycrnoBusix onnatbl Ycnyr, 3oHe pagnonoKpbITUs ceTn 1 30HEe NOKPbITUSA CYTHUKA, a TakkKe
WHYI0 MHpopMaLmio, NpegyCMOTPEHHYI0 AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Nopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblAenuTb ABOHEHTY B NoNb3oBaHWE Ha nepwof gewncreusa Jorosopa
ABGOHEHTCKMIN HOMep W/MNN YHUKanbHbIN KOA MAEHTUdUKaALMM U oKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [JoroBopy nepeyHem n o6 bemMom.

10.3. OpranusoBatb GecnnaTHoe 1 KpyriocyTo4YHOE KOHCYNbTMPOBaHMWE MO BONpOCcam Nofb30BaHUs Ycnyramm n pacyeToB
3a Ycnyru, B T.4. Npegoctaendatb nHpopmaumio o Tapudax Ha Ycnyru, 3oHe paguonokpbiTUsi ceTu, 30He MOKpbITUSA
CnyTHWKa, HacTpomnkax ABoHeHTckoro obopyaoBaHua anst nonb3oBaHusa Ycnyramm Onepatopa n Ycnyramu Bewartens,
cocTosHuK Jlnuesoro cyeta ABOHEHTa 1 0 3a0IPKEHHOCTU MO onnarte YCnyr.

10.4. lNpepocTtaBuTb B noOpsiake, YCTAHOBMIEHHOM COOTBETCTBYHOLIMM TapudHbiM nriaHoM, ABOHEHTY BO3MOXHOCTb
KpYyrnocyTo4HOro 6ecnnaTtHoro Bbi30Ba 3KCTPEHHbIX OMEPAaTUMBHBIX CMYXO, B TOM 4YMChe: MOXapHOW OXpaHbl, NOnuumu,
CKOPOM MeOWUWHCKOM MOMOLLM, aBapuUAHOM rasoBol cryxbbl — nocpeacTBOM Habopa Homepa, eQuHOro Ha BceM
TeppuTopum Poccum ans kakgow 3KCTPEHHOW onepaTuBHOW CryXObl.

10.5. Onepatop cBs3n unm NuLo, AENCTBYOLLEE OT MMEHU U No nopyveHuto OnepaTopa, 0683aHbl MPOBEPATL HANMYMNe 1
AO0CTOBEPHOCTb cBedeHun 06 ABoHeHTax, a Takke o lNMonb3oBatenax Ycnyrammu 0o Hayana okasaHus Ycnyr.

10.6. Onepatop cBA3nN 0653aH He3ameaIMTENbHO NPUOCTAHOBUTL Oka3aHue Ycnyr no AGOHEHTCKOMY HOMEpPY B crnyvae He
NOATBEPKAEHUS 4OCTOBEPHOCTM cBedeHun [lonb3oBaTtene, B T.4. MO 3anpocy YNONHOMOYEHHOrO opraHa, u yBegoMuTb
ABoHeHTa 0 HeobxoAMMOCTM NPeaoCTaBNeHNs JOCTOBEPHbIX cBeaeHun 06 NMonb3oBaTtene, 0 NPUOCTaHOBNEHNM OKa3aHuWs
YCNyr CBA3N [0 YCTPaHEeHWs HapyLleHWs N HAMEePEHWN PacTOprHyTb [JoroBop B OTHOLLEHMM Takoro ABOHEHTCKOro Homepa
B Criyyae He yCTpaHeHMs HapyLleHNs Yepes3 6 MecsueB Co AHA nonydeHns ABOHeHTOM yBedoMneHusi. OnepaTop Takke
npuvocTaHaBNMBaET oka3aHue YCryr B cryyae, ecrnv npu nNpoBepke CBEAEHWU O KONMYECTBE BblAENEHHbIX aBOHEHTCKMX
HOMEpPOB MOMY4YUT CBEAEHUS U3 rocygapCTBEHHOW MHGOPMAaLMOHHOW CUCTEMbl O MPEBLILEHUN Takoro KonmMyecTea C
O[HOBpPEMEHHbIM yBeAOMIeHneM 06 3ToM AGOHEHTa.

10.7. UcknioumTb Yepes 90 kaneHdapHbIX AHEN C MOMEHTa HanpaBfieHUs yBEAOMIIEHNs, ecrin 6onee KOPOTKUA CPOK He
YyCTaHOBMEH B TAaKOM yBegoMIeHnn, ABOHEHTCKUIN HOMep, BblaeneHHbln Onepatopom, us [lorosopa ¢ AGOHEHTOM B cryyae
oTCyTCTBMSI OTBETa ABOHEHTa Ha HanpaeBneHHoe B cooTBeTCcTBUM ¢ N. 10.6 HacToALWMX YCrnoBuin yegomreHue.

10.8. BbicTaBnATb ABGOHEHTY cyeTa 3a OKa3aHHble YCNnyrm B COOTBETCTBUM C YCNoBUsSIMM TapudHbIX NIaHOB U
MOAKMIOYEHHBIX AOMOMHUTENbHBIX YCNyr/onuun, B T.4. Ha OCHOBaHWM nokasaHunm ACP Onepatopa u nporpammHo-
annapaTtHbIX CpeacTB, NCnonb3yemMbix Bellatenem, B nopsgke, npegycMOTPEHHOM HacToALWMMN Y cnoBusMu 1 [JoroBopowm,
Nno pekBuanTam, ykasaHHbIM AGoHeHTOM B [JoroBope.

10.9. NpuHMMaTb HEOOXOAMMbIE OpraHU3aLMoHHbIE Mepbl AN 3alUMTbl NepCcoHarnbHbIX AaHHbIX ABoHeHTa 1 cobntogatb
WHblE YyCTaHOBIMNEHHbIE TpeboBaHMsA K 06ecneyeHnto KOHMAeHUNaNbHOCTH cBeaeHnin 06 ADOHeHTe.

10.10. Cobniogatbe yctaHoBneHHble Onepatopom v Bewatenem cpokM M MNOpSOOK YCTpaHEHWs HeucnpaBHOCTEN,
npenaTCTBYIOLWMX Nonb3oBaHuio ycryrammn Onepartopa u ycnyramu BewaTtens.

10.11. OnepaTtop 1 BelwwaTtens ocBoboxaaloTca OT OTBETCTBEHHOCTM 3a HEMCNONMHEHNE U HeHaanexallee UCnosnHeHne
NPUHATLIX Ha cebs obazatenscTB no [JoroBopy, ecnn nx HEUCMONHEHWE UMW HeHaanexallee UCMNOoMNHEeHne Npou3oLuUso
BCNeACTBUE OBCTOATENLCTB HEMPEOAONMMON CUMbl UMK B CBSA3U C eNCTBUAMN ABOHEHTa.

10.12. Ecnn uHOe He YCTaHOBMEHO AEWCTBYIOLIMM 3aKkoHOAaTernbCTBOM, MHGOpMaLMs O 3akmoyeHHbIx [orosopax
npegpoctaensieTcss AGOHeHTY cnocobom, onpepeneHHbiM OnepatopoM - 4epes JInyHbIi KabuUHET, a Takke No agpecy
3MNEKTPOHHOW NOYThI, yka3aHHOMY B [loroBope, ecnv ABOHEHTOM BbibpaH Takon cnocod npegoctaBneHus nHcopmMauumn.

Pa3pen V. PacueTtbi

Crtatbsa 11. Tapudnl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatoTcss Onepatopom un Belatenem camoctodTensHo B TapudHbix nnaHax. Mopor
coeavHeHus, EgnHnua tapudukaumm Yenyr M nopsiaok onnatbl HEMONHOW EAMHMUBLI Tapudukaumy ycTaHasnvMBalTCA
OnepaTopom camocTosTenbHO B TapndHbix nraHax. Kpome Toro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHNsI O CPOKe U
Tepputopun ero gencteud. MNMopagok Tapudukaumm coeauHeHuin B PoymuHre pasmelyaetcsa Ha Cante Onepatopa.

11.2. ViHdopmauma o OencTBylowMX M HoBbIX TapudHbix nnaHax Onepatopa, v TapudHbix nnaHax Bewartens
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTaMM M PO3HMYHOW peanu3auum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom u Bewartenem nHbiMu cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOALWMMU YcnoBusMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom u BelwaTtenem TapudHoe npennoxeHve, yCroBust KOTOPOro npegycMaTpuBaloT okasaHue
Ycnyr Onepatopa 1 BewaTtensa ogHOBpPEMEHHO M BKMtovaloT B cebsi TapudHbid nnaH Onepatopa n TapudHbIi nnaH
Bewarens. MNpu aToM BbiIOpaHHoe AGOHEHTOM TapudHoe npenioxXeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeToAabl pacyeToB



12.1. MNMprMeHMMbIV NpU OKasaHuM YCryrm MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHOM npennoxeHun
(TapudHoe npegnoxeHue BknoyaeT TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHns MeToaa pacdeToB onpefensioTca Onepatopom u Bellatenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke foBoAaTCA Ao ceefeHuss ABOHeHTa MHbIM Cnoco6oMm.

12.2. Hactosiwumm Ycnosumamm ycTaHaBnmBaeTcs, UTo 3a Ycnyru Onepartopa v BelaTtens MoryT npyMeHsTbCS aBaHCOBbIN
UNW KPeaUTHLIN MeToabl pac4eToB.

12.3. ABaHcoOBLIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNyrn OKa3biBalTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexXHbIX cpeacTB. AOGOHEHT OO0 Havana okas3aHus YCnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cyeTe onpegensembii Onepatopom n BewaTtenem nonoxuTeneHbli ocTaTok. PacyeTbl ¢
ABOHEHTOM NPOM3BOAATCH 3a (PaKTUYECKN OKa3aHHble B PacyeTHOM nepuoae Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.

CyMMbl aBaHCOBbIX Mnatexen onpegenstoTcs camum ABOHEHTOM, ncxoasa 13 npegnonaraemoro obvema notpebneHus
3akasbliBaeMbIx Ycrnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv 3To npeagycMOTpeHOo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIN NnaTex B yCTaHOBMNEHHON TapudHbIM npeanoxeHmemMm cymme, nocne yero OnepaTtop obecnednsaet
OOCTyn K CeTU NOABWXHOWN CBA3U U BelwlaTenb HaunHaeT okasaHue Ycnyr.

Bo3o6HoBReHNe npegoctaBneHns Ycnyr nocne nepuoga MX HeoKa3aHus B CBS3W C OTCYTCTBMEM Ha JluueBom cyeTe
MONOXMNTENbHOro ocTaTka NPOM3BOAUTCA MOCIE NOCTYMNEHUs Ha pacyeTHbIM cyeT OnepaTtopa nnv B Kaccy/Ha pacyeTHbIN
cYyeT YMONMHOMOYEHHOIO Nuua o4epesHOro aBaHCOBOro nnarexa, obpasyroLlero noroXuTenbHbIA OCcTaTok Ha JluueBom
cyerTe.

Onepatop u Bewartenb B uenax obecnedyeHus wucnonHeHnss ABoHeHTOM o06s3aTensctB no [orosopy Bnpase
yCTaHaBnMBaTb HECHWXAEMbIA MOMOXUTENbHBLIN OCTAaTOK Ha JlnueBom cyeTe ADOHEHTa B 3aBUCMMOCTM OT MepeyHs,
obvema Ycnyr n TapucHoro npeanoxeHus, BelopaHHoro AGoHeHToM. Bo3obHoBNEHWe npegocTaBneHnsa Ycnyr nocne
nepuoga ux HeokasaHus B CBA3W C AOCTWDKEHNEM ocTaTka Ha JIuueBoM cHeTe HECHMXKaeMOro ypoBHS NPOM3BOAMNTCS Nocre
nononHeHus Jluyesoro cyeta AGOHEHTa OO CyMMbI, NPEBbLILWAOLLEN YPOBEHb HECHMXaeMoro ocrartka. VMiHcopmauumio o
HECHWKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoxeT nony4ynTb y Onepatopa v Bewarens.

12.4. Onnarta Ycnyr nocpeAcTBOM OTIIOXKEHHOro nnatexa (KpeguTHbIM meTton pacuyetoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHEeHT mpou3BoguT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHom
nepuoge B COOTBETCTBMM C HacToswmMMmM Ycrnosuamu n fJorosopom. Onnarta NpomM3BOAMTCS B COOTBETCTBUM C NEPEYHEM,
06BbeMoM noTpebreHHbIX AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeanioxeHem.

McnonHeHve 06a3aTenbeTB No onnarte pakTuieckn okasaHHblx Ycnyr obecneynBaeTcsi BHeceHnem AGOHEHTOM AEHEXHON
CyMMbl B pasmepe, onpegensemoM OnepaTopom u Bewatenem B TapudHbIXx nnaHax. B criydyae HewncnomnHeHus
ABoHeHTOM 06fA3aTenbCTB MO onnaTte okasaHHbix Ycnyr, OnepaTop n Bewartenb BnpaBe HanpaBWTb BHECEHHblE B
KayecTBe obecnevyeHns AeHexHble CpeAcTBa Ha noraweHne obpas3oBaBLIENCS 3aA0MMKEHHOCTM.

Cymma Kk onnaTte 3a pakTMyeckum okasdaHHble YCnyrn, onpegensietcs Ha ocHoBaHun nokadaHunm ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPeAcTB, Ucnonb3yemMbix BewwaTtenem.

Onepatop n Bewarene Bnpaee ycTaHaBnvBaTb NUMUTbI (Npegenbl) kpeguToBaHus B uenoMm ans Jluuyesoro cuyeta
ABoHeHTa u/vnn gna ogHoro ABOHEHTCKOro HoMepa 13 BblgeneHHbiXx ABOHEHTY No ogHoMy [JoroBopy, nNpu OOCTUXEHUN
koTopbix OnepaTtop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU MPeKpaTUTb oKasaHue Ycnyr no Jlnuesomy cueTy mnm
TakoMy ABOHEHTCKOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTABWUTb BHEOYEPEOHOW CYET 3a
hakTnyeckn okasaHHble YCryru, KOTOpbIN OOMKEH BbiTb ONNayYeH B CPOK, yka3aHHbIA B cueTe. BHeouyepegHoOM cueT MOXeT
ObITb BbICTABMEH 3a NEPMOL BPpEMEHW, MPOLOIPKUTENBHOCTLI0O MeHbLUE PacyeTHoro nepuoga. Npu He NOCTynneHnn B CpoK
Ha pacyeTHbln cveT Onepatopa WNM B KacCy/Ha pacyeTHbI cyeT YMOMHOMOYEHHOro nuua AeHeXHblX CcpeacTs,
OOCTaTOYHbIX 4118 onfaTbl oka3aHHbIX Ycnyr, Onepatop v Belwartenb BnpaBe orpaHnyinTb 06beM NpegocTaBnsiembix Ycnyr
WUNM MOSHOCTBIO NPEeKpaTUTb MpefocTaBneHne Ycnyr A0 MNOCTYNNeHWs COOTBETCTBYIOLMX AEHEXHbIX CPeAcTB Ha
pacyeTHbIn cyeT Onepatopa unu B Kaccy/Ha pacyeTHbI cyeT YMNONMHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeouToBaHus MoxeT onpegenaTtecsa Onepatopom (B yactu ycnyr Onepatopa) w/wnun Bewartenem (B 4actu ycnyr
BewaTens) B 3aBUCUMOCTM OT nepeyHsi, 06bema n ctoumocTtun (TapuHoro npeanoxeHus) NCNoNb3yeMbIX YCAyr U NHbIX
OaHHbIX.

B cnyyae noctynnenuss Ha pacyeTHbIi cyeT Onepatopa wnn B KacCy/Ha pacyeTHbI CYET YMOMHOMOYEHHOro nvua
W3MULHMX CYMM, ynnadeHHbIX AGOHEHTOM MO BbICTABNEHHOMY CYETY, YKa3aHHbIE U3MULLIHME CYMMbl UCMONb3YIOTCA AnNs
pac4eToB 3a Ycnyru, okasaHHble OnepaTopom u/unu Belatenem 3a nHon PacyeTHbIn nepuos.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTBECS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOIO nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. Onepatop u Bewartenb exemecsyHo B TedeHue 5 ([aTn) kaneHgapHbIX HEN C MOMEHTa OKOHYaHus PacueTHoro
nepuoga BbicTaBnsieT AGOHEHTY CYET B COOTBETCTBUU C BbiGpaHHbIM TapudHbIM NpeaioxeHnem, 3akasaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWu nokaszaHun ACP OnepaTopa W nporpaMMHO-annapaTHbIX CPeAcTB,
ncnonb3yembix Bewwatenem. Cyet ABnsieTcs NOATBEPXKAEHNEM (hakTa n 0ObeMa okaszaHHbIX Ycnyr 3a PacyeTHbIV nepuos.
13.2. Cymmbl K onnaTe, HauUCIEHHbIe 3a OkalaHHble Ycnyru Onepartopa u Ycnyrm BewaTtens, ykasblBalOTCs B cyeTe
OTOEeNbHO UNW B OTAENbHO BbicTaBnsieMblx cyeTax Onepatopa u Bewartens.

13.3. B TeueHne 10 (Jecstn) paboumx OHEM C MOMEHTa OKOoH4YaHusi PacdeTHoro nepuoga Onepatop n Bewatensb
obecneuunBaloT npegocraeneHme AGOHEHTY cyeTa B nopsigke n cnocobom, onpegeneHHsiM B [loroBope. B cnyyae ecnu
AGOHeHT He ykasan B [loroBope unv JlInuHom kabuHeTe cnocob u (Mnu) agpec npegocTaBneHnst cyeTa, TO CorflacoBaHHbIM
crnocobom u (Mnun) agpecom NpefoCTaBEHNs cyeTa ABMSETCS CUCTEMA 3ITEKTPOHHOro foKymeHToobopoTa (aanee - 900)
npu Hanuumm y OnepaTopa ceefeHun ob ngeHtndmrkatope A6oHeHTa n onepartope ero 30, a B criy4yae OTCYTCTBUS TakUX
cBegeHu - JInYHbIA KabuHeT.



13.4. C4yeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve vnu 3agepka B nonyyeHum cyeta ABOHEHTOM He SBMSeTCA OCHOBaHMEeM ANd OoTkasa OT onnaTbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOUKN, pacCpoYKu Mo onnarte.

13.6. lMpu npepocTaBneHnMn HOBbIX AOOHEHTCKMX HOMeEpPOB ABOHEHTY BbLICTABMSIETCS CYET, BKoYalWMn B cebs
aBaHCOBbIN M Opyrne nnartexu, B COOTBETCTBUM C BblOpaHHbIM ADOHEHTOM MepeyHem, o6bemom Ycnyr u TapudHbIM
npegnoxexnveM. Onepatop v BewwaTtene Bnpase He npeaoctaBnsATb AGOHEHTY YCnyr 4O NOCTYNMEHUS COOTBETCTBYHOLLNX
CyMM Ha pacueTHbln cyeT Onepartopa u/vnvn Bewartens wnm B Kaccy/Ha pacyeTHbIi cHeT YMNOMHOMOYEHHOro nvua Ans
onnatbl Ycnyr Onepartopa n/vnu BewaTtens.

13.7 N3BeLueHus, yBegoMneHus u apyrne ocuumaneHble matepuanel OnepaTtopa v BewaTtens moryT 6biTb NOMeLLEHbI B
kadecTBe uHdopmaumm o6 Onepartope n Bewarene, npegoctaBnsiemon AGOHEHTY, Ha CTpaHMLax coobLleHnI cyeTa n/nnm
B JluyHom kabuHeTe. CornacoBaHHbIM Mexay Onepatopom, Bewatenem n AboHeHToM cnocobom HanpasneHnss AGOHEHTY
oduumnansHon nHdopmauumn Onepartopa v Bewatens B atom criyyae cuntaetcs JIMYHbIA KabUHeT.

Cratbs 14. Onnata Ycnyr

14.1. Pacyetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaembix
OEenCTBYOLWMM 3akoHoaaTenscTBoM PP, Tapudbl Ha Ycnyrn MoryT ObITb YCTAaHOBIEHbLI B UHOW BantoTe, Npu 3TOM pacyeThbl
nponsBoanATca B pybnsx no kypcy LUb Poccun, gencreytolemy Ha AaTy NOCTYNNEHUS AEHEXHbIX CPEACTB Ha pacyeTHbIN
cyeT Onepartopa wnu B Kaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOro nuua, nMbo o MHOMY Kypcy, YCTaHOBNEHHOMY
Onepatopom w/vnn Bewartenem. VHdopmaums 0 npuMeHMMOM Npu pacveTax kypce gosoguTtcsa OnepaTopom wu/vnu
BewaTtenem go ceegeHns ABOHEHTOB B nopsigke, NpeaycMoTpeHHOM B M. 11.2. HacTosawmux Ycnosun.

Onnara Ycnyr, okasbiBaeMbix [lonb3oBaTensiM, NOCPeaCTBOM HaNMYHbIX Pac4eToB, NPOM3BOANTCS B MECTax Npuema Takmx
nnatexen B COOTBETCTBMM C [OEWCTBYIOLUMM 3aKOHOAATENbCTBOM W TOMbKO MpU  NpeabsBAEeHUn [OOKYMEHTa,
YAOCTOBEPSIOLLEro NMYHOCTb, Unu ¢ ucnons3osaHnem ECUA B nopsgke, yctaHasnmeaemom lNMpasutenscrsom P®.

14.2. MOMEHTOM WCMOMHEHUA OEeHEeXHOoro obssatenbctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUX
AEHeXHbIX CPeACTB Ha pacyeTHbI cyeT Onepartopa unm B Kaccy/Ha pacyeTHbIN c4eT YNONHOMOYEHHOTO UM nuua.

14.3. ABOHeHT npousBoauT onnaty 3a Ycnyru ¢ ykasaHuem JlvueBoro cyeta AOOHEHTa W/WMNM COOTBETCTBYHOLLMX
ABOHEHTCKUX HOMEPOB WU/UNu ¢ ykazaHnem naeHTudukaTopa, ykasaHHoro Bewatenem. [1nsa uenen pac4eTa 3a okasaHHble
Yecnyrn ucnonedyetca TOT Tapud, KOTopbIi AENCTBOBAN Ha MOMEHT YCTAHOBIIEHWUS COOTBETCTBYIOLLEro coefuHeHus/
nonb3oBaHusa Ycnyramu Bewartens. KoHkpeTHbIi cnocob onnaTel Yenyr OnepaTopa v BewaTtens (egnHbiM nnaTtexom Ha
Jlnueson cyet AboHeHTa Nnbo BHECEHNEeM OTAEeNbHbIX NnaTexen 3a Ycnyrn Onepatopa B agpec Onepartopa v 3a Ycnyru
Bewartens B agpec Bewartensa) gosogatca 0o cBefeHuss ABOHEHTOB B MecTax pabotbl ¢ ABOHeHTamu, B JIM4HOM
kabuHeTe, a Takke Ha cante OnepaTtopa 1 BewaTtens.

14.4. PacueTbl 3a npegocTasrieHHble Ycnyrn B PoyMuHre npoussogsatcsa no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bellatenem, cBegeHun 006 oOkasaHHbIX Ycnyrax oOT Apyrux
onepaTtopoB. B 3aBMCMMOCTY OT TEXHUYECKMX 0CODEeHHOCTeN B npouedype obMeHa uHdopmauven 06 obbeme okazaHHbIX
ABoHeHTy Ycnyr mexay OnepaTopom 1 poyMUHIroBbiM napTHepoM OnepaTopa cnvcaHue OeHexXHbIX CPeacTs ¢ Jluuesoro
cyeTa ABOHEHTa MOXeT OCYLLEeCTBNATLCS C 3agepkon Ao 30 AHewn, YTO MOXeT NPUBECTU K 06pa30BaHuU0 3a40MKEHHOCTH
AboHeHTa nepeg OnepaTtopoMm.

14.5. Tpn npuUCBOEHNM YHUKarnbHOro naeHTUdUKaTopa nnarexa And uenen onnatel Ycnyr nocpeacTtsoM MepeBooB
OEHEeXHbIX CPeacTB, MHopMaUns 0 HEM U NOPAOKE ero ykasaHus B pacropshkeHusX O nepeBofe OEHEXHbIX cpeacTs
posogutcs Onepatopom w/unu Bewatenem go ceBegeHus ABOHeHTa B cyeTax, a Tawke odumcax obcnyxmBaHus
ABOHEHTOB.

14.6. B cnyyae, ecnu onnaTta Ycnyr npousBogutca Ha JluueBon cyeT AGOHeHTa C ykazaHuem ero AOOHEHTCKOro
HoMepa/HOMepoB, B T.4. 3a ycnyru Bewatens, AGoHeHT uHopmmupoBaH o ToMm, 4To BewaTtens yctynaet OnepaTtopy npaso
TpeboBaHua onnaTel Ycnyr Bewatend. C gatbl, korga k Onepatopy nepexogat npasa TpeboBaHus onnatbl yCryr u
wTpadHbix caHkumn, Onepatop BrnpaBe HanpaBuTb NOCTynuBlMe OT ABOHEHTa NnaTexu Ha noraweHue ykasaHHbIX B
HacTosILLeM MyHKTe CYMM, a B Cry4ae HegoCTaTOYHOCTM CYMM YKa3aHHbIX MnaTexen, nonyyeHHblx oT ABGOHEeHTa, He
oKa3blBaTb Ycnyrn ABOHeEHTY 40 MonHon onnartel. MNonHasa nHopmaunsi 0 NPoBeAEHHOM 3ayeTe yKa3blBaeTcsl B CHeTe,
BbicTaBnsiemom OnepaTopomM B COOTBETCTBUM C HACTOALLMMU YCITOBUAMMU.

14.7. CTOpPOHbI NPULLAN K COTMaLLIEHUIo, YTO cHeTa-hakTypbl HE COCTaBNSAKTCA Npy ucnonHeHun fjorosopa AGoHeHTaMm, He
ABMSAOLWMMCS HarnoronnarenbluMkaMmm Hamora Ha [obaBneHHyl CTOMMOCTb, U ABOHeHTaM, OCBOBOXAEHHbIM OT
UCMONMHEeHNs 00A3aHHOCTEN HanoronnartenbLlimKa, CBA3aHHbIX C MCYWCIIEHVMEM M ynnaToW Hanora Ha [oGaBreHHYyo
CTOMMOCTb, ecnu cornaweHmem CTOPOH He NPeagyCMOTPEHO MHOE.

Paspgen VI. Npouune ycnoBua

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHOrnmacus unuv Crnopbl, KOTOPble MOryT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynupoBaTbCHA MyTeMm
reperoBopoB.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3nn Onepatopy wu/vnu Belwatento ocyLecTBNsSETCA B YCTAHOBNIEHHOM 3aKOHOM
nopagke C npunoxeHnem HeO6XOp,I/IMI:IX Ona  pacCcMOTpeHuA npeTteH3nn [OOKYMEHTOB, BKIr4Yada OOKYMEHTHI,
noareepxaatowme gakt HapyweHus Onepatopom n/vnu Belatenem obsi3atenscTs no [Joroeopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B xoAde gocyaebHoro yperynvpoBaHust (MOMUMO
neperoBopoB 0653aTeNnbHO BKItoYatoLLEero B cebs B cooTBeTCTBMM ¢ PepepanbHbiM 3akoHOM PO «O cBasn» npeabaBneHne
ABoHeHTOM NpeTeH3uun n ee paccmoTpeHune OnepaTopoM) B cyaebHom nopsigke Bce crnopbl Mexay Onepatopom, Bewatenem
n ABOHEHTOM paccMmaTpuBaloTCs B apbuTpaxHoM cyde no MecTy HaxoxaeHust OnepaTopa/Belartens, n3 gestensHoCTy
KOTOPOro BblTEKAET Crop.
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CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeMcnonHeHWe UNu HeHaanexatlee UCNoNHeHne NpUHATLIX Ha cebsa ob6a3aTtensctB CTOpoHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop wn/vnu Bewartens obssyeTca Bo3amecTnTb ABOHEHTY yLlepd, NPUYUHEHHBIM €My B XOA4E MWCMOSTHEHUS
HoroBopa, ecnu wuHOW pasmMep oTBeTcTBeHHOCTM Onepatopa w/unu Bewartensas He ycTaHOBNEH OENCTBYHOLINM
3aKOHO4ATENbCTBOM.

16.3. B cnydae HeonnaTbl, HEMOMHOW WNN HeCBOEeBpeMeHHOW onnatbl Ycnyr AGOHeHT ynnaduBaeT Onepartopy u
BewwaTtento HeycTowky B pa3mepe 1 % (OgHoro npoueHTta) CTOMMOCTW HEOMMaYeHHbIX, ONMaYeHHbIX He B MOSTHOM obbeme
UNN HECBOEBPEMEHHO OMMaYvYeHHbIX YCNyr 3a Kaxapli AeHb NPOCPOYKN BMMAOTb A0 OHA NOralleHns 3a00PKEHHOCTU, HO He
bonee cymmbl, nognexatlen onnarte.

16.4. MNpwn BO3HMKHOBEHMM 0BCTOATENLCTB Henpeodonumon cunel (“gopc-maxop”), CtopoHa no [oroBopy, He nMetowas
BO3MOXHOCTWU BbINOMHATL 00s13aHHOCTM no [oroBopy, [OOSbKkHa He3aMeanuTenbHO HanpasuTb apyron CTtopoHe
yBeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINIKOW Ha OOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPKAAIOLWMI HaNnyne n NpoaoIPKUTENbHOCTL AENCTBUS 0O6CTOSATENBCTBA
HenpeoaonMMON CUsbI.

16.5. B Tom cniyyae, ecnu ans otAenbHbIX kaTteropuini ADOHEHTOB 3aKOHOM NpeaycMOTpeHbl oba3aTenbHble npasuna,
yCTaHaBMnMBaloLNe WHblE OCHOBaHWS M Mpedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacCTOsILLEN CTaTbe, TO B OTHOLLIEHUN Takmx ABOHEHTOB NPUMEHAIOTCH NpaBuna, yCTaHOBINEHHbIE 3akoHOM. B cnyyae, ecrin
OTAENbHbIE MOMOXEHNsST HACTOALMUX YCNOBUIA B COOTBETCTBMM C 3aKOHOAATENLCTBOM P® HenpuMeHUMbI A5s Kakon-nmbo
kaTteropun AGOHEHTOB, TakMe NONOXEHNS HE NoAexXaT NPUMEHEHUIO ANSA AaHHOM KaTeropum AGOHEHTOB.

16.6. Bewarenb He ABNsieTCA y4peanTenem Unm cosgartenem Tenenporpamm (TenekaHanos), BXogswmx B coctas lMakeTa,
W He HeceT OTBETCTBEHHOCTM 3a COAEepXaHuMe nporpaMMm, M3MEHEeHWe CeTKU BellaHuss unum 3a npekpalleHune
(mpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbIX Tenenporpamm (TenekaHanos), BXoaswmx B coctas NakeTa. Tawke
HacToAwmMM BelwaTtens npeaynpexaaeT, YTO HEKOTopble TenenporpaMmmel (TenekaHanel), Bxogswme B coctas [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue n3aMeHeHU B nepeyveHb Ycnyr, HacTosilwme YCnoBusi U uHble ycnoeusa Jorosopa

17.1. ABoHeHT Bnpase B ycTaHoBneHHom Onepatopom v Belatenem nopsiake M3MEHUTb UCMONb3yEMbIN NepeyeHb YCnyr,
CeTeBbIX a4pecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHuy TenemaTuyeckux ycrnyr cBas3m, AGOHEHTCKUA HOMEP W/unu
TapudHoe npeanoxeHune, ygegomme 06 atom OnepaTopa n Belwatensa nMCbMEHHO uUnu B MHOM ykazaHHon OnepaTtopom u
Bewarenem copme (B TOM Yncne ¢ MCnonb3oBaHMeM cpeacTs hakcummnbHon cBaaun, SMS-coobLeHnn, ronocoBbIX n/nnm
WHTepHeT-cepBuncoB Onepatopa n/unu Belwartens).

17.2. OnepaTtop u BelwaTtens BnpaBe BHOCUTb NMPEOSIOKEHUS MO U3MEHEHUIO U/MNM OOMOMHEHUI0 HACTOALLMX YCMOBUM,
Horoeopa, B TOM Yncne nytem HanpaBneHnss AODOHeEHTY SMS-coobLeHM ¢ NpeasioXkeHneM Mo N3MEHEHWIO MOpsiAKa onnaThbl
YCNyr CBA3M C NOMOLLIbIO TapuUdHbIX onuun. N3ameHeHne HacToswmx Ycnosun, [loroBopa OCyLWeCTBASETCHA B MUCbMEHHOM
hopme nyTem 3aknio4eHns JOMOMHUTENbHOrO cornalleHnst Unu NyTem CoBepLUEHUst KOHKINMIOAEHTHbIX AEACTBUI, NepedeHb
1 NopsaoK COBepLUEHUS KOTOpbIX ycTaHaBnmBaeTcsa B npegnoxeHun Onepatopa n/vwnn BewaTtensa no nsmeHeHuo n/mnm
gononHeHuo Ycnosui, [Jorosopa. 3aknioyeHMeM OOMNOMHUTENBHOINO COrnalleHusi B NMUCbMEHHOW (hopme Mpu3HaeTcd
obmeH CTopoHamMu OKyMEHTaMu, B T.4. B ANIEKTPOHHON popme, unu B MHOM popmMe, NO3BONSOLWEN B HEM3MEHHOM Buae
BOCMPOM3BECTU HA MaTepuanbHOM HocuTene coaep)XaHue OOMOMHUTENbHOrO COrMnalleHus C YCroBMEM AOCTOBEPHOro
YCTaAHOBMEHMS NUua, BbIpa3MBLUErO BOSIO Ha 3aK/OYEHMEe OOMNOMHUTENBbHOro cornawieHus. ViameHeHne OnepaTtopom
ABGOHEHTCKOr0O HOMepa MpOM3BOAMTCA C COOMIOOEHNEM MOPsAKa, YCTAHOBIIEHHONO 3aKOHOAATENbCTBOM O CBS3W.
YcTaHoBneHve n n3MeHeHwe oTaenbHbix TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa
BeluaTens 1 UHbIX LLeHOBLIX YCIOBUIA NPOU3BOAMTCS B Nopsake, npeaycMoTpeHHOM M. 17.3 HacToswmux Ycnosun.

17.3. Tapudbl Ha Ycnyrn, B Tom uucne Tapud, ucnonb3yembld Ans onnatbl HEMOMHOW efuHWUubl Tapudukauuu,
yCTaHaBnMBalTCs, B TOM yucne uameHsTcs, Onepatopom u Bellatenem cBA3W CamMOCTOATENbHO, €CNU MHOW NOPSAOK
He yCTaHOBMeH 3akoHoaaTenbcTBoM Poccuiickon denepaumu.

AOBOHEHTLI N3BELLATCA O BBEAEHUN YKa3aHHbIX U3MEHEHMI He MeHee YeM 3a 10 (JdecaTb) KaneHaapHbIX AHEN OO MOMEHTA
BCTYMNIEHUSI MX B CUNY NyTEM pas3MELLEHUsi COOTBETCTBYHOLLUMX M3BeLLleHun Ha CarnTte OnepaTopa, ecnv MHOW cnocob He
cornacoBaH CtopoHamu. [JononHuTenbHble n3BeleHnst ot Onepartopa v Bewartens, B TOM 4Ynicne o HOBbIX Tapudax moryT
HanpaBnAaTbCs MHbIMKU crnocobamu, yctaHoBneHHbiMn OnepaTtopoM u Bewatenem, B TOM uucrie nytem pasMeLleHus
MHcopmaumn B cUeTax 3a OkasaHHble Ycnyru. /3BelleHne o BBEOEHUM yKa3aHHbIX M3MEHEHUI TakKe OCYLLECTBMsIeTCS B
mMecTax obcnyxnBaHus AGOHEHTOB B Crlydasix, €Crin Takon cnocob n3BeLLeHust NpegycMOTPEH B KadecTBe 00s3aTensHOro B
COOTBETCTBMM C 3aKOHOAATENIbCTBOM.

Kpome Toro, Onepatop v Bewartenb, Bnpase B OAHOCTOPOHHEM MOpsAKe onpedensaTe U U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCsi OT AarlbHENLEero ncnonHeHus [Joroeopa 1nmn ero 4actu B OTHOLLEHMM UCMOMb30BaHUS
OAHOrOo UINKn Heckonbkux ADOHEHTCKMX HOMepOB, Npondeeasa ¢ Onepatopom u BewaTtenem Bce pacyeTsl no [Jorosopy nnm
€ro COOTBETCTBYHLLEN YacTu 1 noaas 3asBneHe OnepaTopy u Bewarento.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT McronHeHus [loroBopa Takke ABNSAETCA HenocTynreHue Ha JlvueBowm cuer,
CBSI3aHHbLIN C OOHWUM UIN HECKONMbKMMU ABOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHum
ABoHeHTa cpoka AeHEeXHbIX CPeACTB B CyMMeE, OCTaTOYHON AN AOCTUXKEHUS Ha TakoM JIMLeBOM cyeTe NONOXUTENbHOro
ocTaTka, nocrne NpMOCTaHOBEHUSA OKa3aHus YCnyr B COOTBETCTBMM C YCMOBUAMU PacyeToOB HACTOALLMX YCrOBUA, B TOM
yucrie Heonnata aboHeHToM Ycnyr BelaTtens B TedeHne cpoka, ykasaHHoro B n. 9.3. HacToaLWwmnx Ycrnosuin.



18.2. OtcytcTBMe wncnonb3oBaHusi ABOHEHTOM ycnyr TenedoHHOW cBA3M B TeveHue 10 (gecsitu) neT npusHaeTtcs
O[HOCTOPOHHUM OTKa3oM ABGOHeHTa OT AanbHenwero ucnonHeHusa Jorosopa B Yactu ycnyr tenedoHHon ceasn. Ecnu no
UCTEeYEeHMM YyKasaHHOro cpoka AGOHeHT npoaorkaeT Monb3oBaTbCcs ycnyramu TenedoHHow cBA3n u Onepatop
npepoctaesnsieT ABOHEHTY Takylo BO3MOXHOCTb, TO Aencteue Jorosopa npogomkaetcs. B Jorosope, TapndHbIx nnaHax
WK SOMOJTHUTENbHBIX COrnalleHusaXx K JloroBopy MoryT ObiTb YCTAHOBIEHbI MHbIE CPOKM U YCIOBUS OQHOCTOPOHHErO OTKa3a
AGOHeHTa OT pganbHenwero ucrnonHeHus [JoroBopa, B 3TOM crfyvae pacTopxeHue [JoroBopa ¢ ABoHeHTOM Oyaer
OCYLLIECTBMATLCSA Ha TEX OCHOBAHUSAX, KOTOPbIE HACTYNAT paHbLLE.

18.3. C momeHTa oTkasza ABoHeHTa OT ucnonHeHwsa [doroBopa unu pactopxeHus [JoroBopa no OpyruM OCHOBaHUAM,
obsizatenbctBa CTOPOH CUMTAOTCA MNPEKpPALLEeHHbIMW MOSIHOCTBIO UM B COOTBETCTBYHOLLEN 4acTU 3a WUCKIHOYEHMEM
00si3aTenbCcTB ADOHEHTA, CBA3aHHbIX C OMAaTOM OKa3aHHbIX, HO He onnaveHHbix AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHnss AGOHeHTOM 06a3aTenbCTB NO Onnarte okasaHHbIX YCryr pasHuua mexay onnadyeHHon no [Jorosopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegeneHHeiM ABOHEHTOM crnocobomM M MO yKasaHHbIM UMM pPEeKBM3MTaM MpuU YCNoBuUM BbINONHeHUs ABOHEHTOM
TpeboaHuii PenepansHoro 3akoHa ot 07.08.2001 Ne 115-93 «O npoTuBogencTeum neranusauum (OTMbIBaHMIO) LOXOA0B,
Nony4eHHbIX NPECTYNHbLIM NyTEM, 1 (PHAHCMPOBAHMIO TEPPOPU3May.

18.4. B cny4ae npuHATUS pelleHns ob oTkaze ABGOHEHTY B BO3BpaTe pasHuULbl Mexay onradeHHomn no [JoroBopy CymMmonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr (ocTtaTka aBaHca), NnpeaycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTBUKM neranusaumm (OTMbIBaHWMIO) OOXOAOB,
Nnony4eHHbIX NPECTYMNHbIM NyTeM, U hMHaHCKMpoBaHMO Teppopmamar», Onepatop HanpaBnsieT AGOHEHTY MHdOpPMaLNIO O
Jate W npuuMHax ero MpuUHATUSE OOHUM W3 CreayloLlmx cnocoboB: MOCpeAcTBOM CMC-COOOLLEHMS MM NKUCbMa,
OTMNPaBMNEHHOrO MO 3ANEKTPOHHOWM MoYTe (NpY HaNMYUM TEXHUYECKOW BO3MOXHOCTW), NMMOO nMncbMa, OTNPaBIIEHHOro Mo
agpecy perncrtpaunm ABoHeHTa.



