Pasgen |. O6wme nonoxeHus

YCNOBUA OKA3AHUA YCIYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHUKOBOIoO TENEBUAEHUA «UTB lMntoc»

(B pegakuum ot 02.12.20251.)

My6nnyHoe akumMoHepHoe obecTBo «MobunbHble TeneCuctembl» (Onepatop)
109147, r. Mocksa, yn. Mapkcuctckas, g. 4, ctp. 1

O6LLecTBO C orpaHnyYeHHo oTBeTCTBEHHOCTbI0 «LITB Mntocy (Bewatens)
dunuan NAO "MTC" B PocToBckoi obnactu,

344019, PoctoBckast obnacTb, r. PoctoB-Ha-[oHy, yn. KasHu, 15.

WMHH 7740000076 KM 997750001

p/c 40702810400000001730 B IMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

CraTtba 1. O6nacTb npumMeHeHus

1.1. YcnoBusa okasaHus ycrnyr noaewxkHon cBsism «MTC» un ycnyr cnytHukoBoro TenesmaeHust «LUTB lMnwoc» (ganee
UMEHYIOTCA — YcnoBust) pa3paboTaHbl B COOTBETCTBMU ¢ IpaxkgaHckMM kogekcom Poccunckon ®eagepaunn, PegepanbHbiv
3akoHOM «O CBSA3M» 1 PEryNUPYIOT OTHOLLEHMWS MO OKa3aHWIo YCryr NOABWXHOW paanoTenedoHHONM CBA3N, TENeMaTNYeCKmX
yCrnyr CBA3W, yCrnyr CBA3WM NO nepefaye [aHHbIX, OKa3blBaeMbIX C WUCMOMb30BaHWEM CETU MNOABWXHOW CBA3W, YCnyr
CMYTHUKOBOrO TENEeBUAEHUS, a TaKKe WHbIX COMPSKEHHbIX C HUMWU ycnyr (CepBUCHOE, MHOPMAaLMOHHO-CNPaBOYHOE
obcnyxusaHue ap.).

HacTtoswue Ycnosusa yctaHaBnmeatioTcsa Onepatopom (B oTHoweHun Ycnyr Onepartopa) u Bewatenem (B oTHOLEHMU
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA Ny6nuyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTeM npucoeauHeHns K HUM B Uenom. Hactoswwme Ycnosus, a Takke npeanoxeHns ob nx mameHeHun (odepra)
pa3mellatotca Ha Cante OnepaTopa.

1.2. Hacrtoswue VYcnoBuss He pacrnpoCTpaHslTCAa Ha oOTHoweHus CTOpoH Mo BonpocaM, CBSA3aHHbIM C
nprobpeTeHnem/npegocraBneHneM AGOHEHTCKOro o6opyaoBaHus.

1.3. Ycnyru cBsa3m MTC He moryT 6biTb ncnonb3oBaHbl ABoHeHToM 6e3 [JononHuTensHoro cornaiweHns ¢ OnepaTopom
AN nNpoBefeHns NoTepen, rofoCoBaHUN, KOHKYPCOB, BUKTOPUH, peknamMbl, ONpoCcoB, OCYLLIECTBIEHUA MacCOBbIX U (1Mnn)
aBTOMaTUYECKNX TereOHHbIX BbI3OBOB B CETU CBA3M 06LLEro nonb3oBaHus (Oanee - MaccoBble BbI30Bbl), MacCOBbIX
paccbinoK COODLLEHUIA, BKIOYAsS PacCbIfikM NO CETU MOABWXKHOW pagmoTenedOHHON CBSA3M, a Takke He MOryT ObiTb
ucnonb3oBaHbl ABOHeHTOM 6e3 [lononHuTenbHoro cornaweHnss ¢ Onepatopom, ecnm AOOHEHTOM UCMONb3yeTcs
aboHeHTCKMA TepMuHan npomnycka Tpaduka, BupTyanbHas TenedoHHas CTaHuus, WM ycrnyrm CBs3u Heobxogumbl
ABOHeHTYy Onsa ycTtaHoBKM 0b6opyAoBaHMS B LEnsx opraHm3aumyM ABTOMaTM3UPOBaHHLIX LIEHTPOB (€Cnv opraHusauus u
(YHKUMOHNPOBaHME Takux ABTOMATU3MPOBAHHBLIX LIEHTPOB MpuumHAeT Bped Onepatopy, Apyrum ABGOHeHTam wu/vnu
TPETbUM NMLam), YCTAHOBKM LUSTHO30B ANS AOCTYyNa K CEeTU 3NEeKTPOCBA3N U VIHTepHeT-TenedoHnM, MacCoBOW reHepauum
Tpaduka u T.n.

1.4. Ycnyru cBsi3u npegoctaBnstoTca Onepatopom Ha OCHOBaHUM AeNCTByOWUX nuueH3ui OnepaTopa, B T.4. CNeayoLwmnx
nuueHsni: Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne 101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot
25.07.2012, Ne J1030-00114-77/00050587 (Ne 134508) ot 07.08.2015, Ne J1030-00114-77/00078993 (Ne 184788) ot
09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot 30.08.2016, Ne J1030-00114-77/00056725 (Ne 150056) ot
06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061) ot 06.12.2016, Ne J1030-00114-77/00067447 (Ne 167215) ot
27.07.2018, Ne J1030-00114-77/00076888 (Ne 182375) ot 23.04.2020, Ne J1030-00114-77/00072333 (Ne 176260) ot
07.08.2019, BblgaHHbIx PegepanbHom cry>x6on no Hag3opy B cdpepe CBSA3N, MHPOPMALIMOHHBIX TEXHOMOMMIN U MacCoBbIX
KOMMYHMKauui. MonHbIM nepeyveHb nuueH3nin Onepatopa pasmelleH Ha Cante Onepatopa M 4OBOOMTCA OO CBEAEHUS
ABOHeHTOB B MecTax obcnyxunBaHus AGOHEHTOB, B T.4. NPy 3aknoveHumn [Joroopa.

Ycnyrm CnyTHMKOBOroO TeneBuaeHusa npepoctaBnsawTcsa Bewartenem Ha ocHoBauun nuueHsun Ne J1033-00114-
77/02420259 ot 05.06.2025, BbigaHHoW ®depepanbHon cnyxbon no Haasopy B cdepe cBA3N, MHPOPMALMOHHBIX
TEXHOMOMMN N MaCCOBbIX KOMMYHUKaLWNA.
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CraTtbs 2. TepMUHbI U ONpeaenieHns, UCNOJIb3yeMble B HAaCTOALWMX YCNoOBUSAX

Bce 3aronoBku pasgenos (cTaTen) UCNOMb3YTCH B HACTOALLMX YCNOBUAX UCKNIOYMTENBHO AN yaobcTBa MCNONb30BaHUsA
(MpouTeHMs) NOCNEHNX U HUKaK HEe BMUSIKOT Ha TOMNKOBaHWE HacToALWMUX YCNoBuUA.

2.1. A6oHeHM — OpUAMYECKOE NULO WNU UHAMBUAOYaANbHbLIA MpearnpuHUMaTenb, C KOTOpbIM 3akntouveH [loroBop c
BblAeNeHMeM He MeHee 0gHOro AGOHEHTCKOro Homepa n/nnu YHukanbHoro koga naeHtudumkaumm.

2.2. A6oHeHMCcKuli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLIbHO
KOTOPOro Npon3BoanTCsa naeHTndukaums AGOHEHTCKOro 060pyaoBaHMs C YCTaHOBIIEHHON B HEM/3anvcaHHon SIM-kapTon.
2.3. AboHeHmMckKoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaeky nnm
CAM-mMoayrnb, aHTEHHY U1 T.M., No3BonsiowmMx ABOHeHTY nony4vaTb Ycnyru Onepartopa v Bewartens.

2.4. Aemomamu3upogaHHbIli UeHmp — NporpaMMHO-annapaTHbI  KOMMMEKC, MO3BOMSAKWNA  NPOBOANUTb
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
NOCTYNUBLUMNX TENEeOHHbIX 3BOHKOB, COOBLLEHMI N0 dakcy, dINEeKTPOHHOM noyte, SMS 1 npoyee), a Takke OCyLLECTBNATb
MaccoBbl 063BOH.

2.5. Akmueauyus Ycnye Bewamensi — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3akniovaeTcs B TOM uucne B npuBedeHun ABOHeHTCKoro obopyaoBaHusa B pabouyee COCTosiHWE, MNO3BOMsHoLlee
OCYLLECTBMATb AEKOAMPOBaAHME CUrHaNa TeneBn3noHHbIX NporpamMm B Liensix obecneveHns goctyna k Yenyram Bewarens.
2.6. ACP — aBTOMaTM3upoOBaHHas cucTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln anst obecneveHuss asTomatmusauum pacdeToB ¢ AboHeHTamu n/vnu MNMonb3oBaTtenamu Ycnyr, a Takke
anst yyeta u o6paboTkm nHdopmaumm 0 NpegoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Ba3oenbil nakem — [akeT, BKNOYEHME KOTOporo B [lognucky siBnsetca ob6a3atenbHbIM YCNOBMEM A1 BKIIOYEHUS B
Moanucky JononHUTEeNbHbIX NakeToB.

2.8. Bewjamenb — O6LWECTBO C OrpaHU4eHHON OTBeTCTBEHHOCTbo «LTB [Mmoc» (127051, r. Mockea, BH. Tep. T.
MyHUUMNanbHbIM OKpyr Teepckon, 6-p [MeTposckui, A. 12, cTtp. 3), okasbiBatowee ABGOHEHTaM nnaTHble YCIyru
CNYTHWKOBOrO TeneBuaeHus, aenswoweecs CtopoHon no florosopy ¢ AGOHEHTOM.

2.9. fozoeop — cornaweHne mexgy Onepatopom, BewaTtenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCRyr,
3aKnYEHHOE B COOTBETCTBUM C HACTOALWMMY YCnoBuamMM (B T.4. BbiIbpaHHbIM ADOHEHTOM B COOTBETCTBUM C HACTOALLMMU
Ycnosuamun TapudHbIM NpeanoxeHnem, obcnyxmBaHue MO KOTOPOMY MPOM3BOAMTCA C MNPUMEHEHWEM OTAENbHOro
TapwudpHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Mopnucky Basosoro naketa.

2.11. EduHuuya mapudhukayuu Yciy2 — eavHULa Uu3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopoM (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.12. EQuHbIl nopman 2ocydapcmeeHHbix U MyHuyunanbHbix ycnya (EMNrY) - depepanbHas rocygapcTBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX U MyHULMMANbHbIX YCnyr» (Www.gosuslugi.ru).

2.13. ECHUA - oepepanbHas rocydapCcTBeHHas WHGOpMaLMoHHas cuctema «EavHas cuctema uvaeHTudukaumm u
ayTeHTUdmKaumMm B  MHApaACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMOIMYECKOE B3auMOAeNCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMNOMb3YyeMbIX ANsi MPefOCTaBMEHUA FOCYAApPCTBEHHbIX W  MyHUUMUNASbHbIX YCIyr B
3NEeKTPOHHON hopmey.

2.14. 3oHa paduonokpbimusi cemu Onepamopa — Tepputopusl, B Npegenax KOTOpoW CyLLeCTBYET NOATBEPXAEHHAs
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasbiBaeMblX C UCNONb3oBaHnem SIM-kapThbl.

2.15. 3oHa nokpbIMusi cnymHuKa — vacTtb Tepputopun P®, B npegenax kotopon obecnevmBaeTcs ypoBeHb CUTHAMNoOB CO
CNyTHWKA, HeOBXOAMMBIN AN UX Npuema ¢ 3agaHHbIM Ka4eCTBOM, a TaKKe rapaHTMpyeTcs CnocobOHOCTL Npuema Ha Bxoae
NC3 curHanos ot 3emHon ctaHumm (Tenenopt CHTB), obnagatowen onpeaeneHHbIMM NapamMmeTpamu.

2.16. Kodoeoe cnoeo -— ykasbiBaemMass AGOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOSOB (BYKB, LMdp), cnyxalas ana ngeHtudukaumm AGoHeHTa Npu ncnonHeHun Joroeopa.
2.17. Jluyesol c4em — aHanutudeckuii cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, MCMoNb3yeMblX
Bewarenem, cnyxawun gns yyeta obbema okasaHHbIX YCryr, MOCTYMMEHUS U pacxXOLOBaHWUsl OEHEXHbIX CPefcTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKOIbKO JIMLEBBIX CHETOB.

2.18. Jluyhbili kabuHem (unu Jlu4Hbil kabuHem MTC bBu3sHec) — BebG-cTpaHuua Ha Cawnte OnepaTopa w/vnu
crneumanbHoe MoGunbHOE npunoxeHue, copepxawme wHPOpPMaUMl O 3akasbiBaeMbix ABGOHEeHTOM Ycnyrax,
CTaTUCTMYECKYI0 MHpbopMaLmio 06 o6beMe NomnyyYeHHbIX YCIyr U TEKYLLEM COCTOSIHUM JInueBoro cyeta, 4OCTYN K KOTOPOM
OCYLLLECTBASETCS C NOMOLLbI0 ayTEHTUUKALNMOHHBIX AaHHBIX (YHUKaNbHbLIA NOMMH U Napone). JTorMH 1 naponb Ans gocTtyna
B JIMuHbIN kabuHeT BblgatoTcs AGOHEHTY npu 3akntodeHun [oroBopa. JIMYHbIA kKabUHET MOXET WUCMONb30BaTbCHA ANs
BblObopa ADOHEHTOM KOHKPETHBIX YCnyr u [JononHUTENbHbIX YCNyr, 0TKa3a OT HUX, a Takke AN pa3MeLleHns yBeJOMIEHWS
Onepatopa, agpecoBaHHbiXx ABGOHeHTYy. ABOHEHT o00si3aH o0OecneyvnMTb COXPaHHOCTb JorMHa M napons AOOHEHTa,
HeobxoouMbIX Anst goctyna B JIMYHbIA KabuHeT. [encTBus, coBeplUeHHble B JIMYHOM KabuHeTe, JOCTYN B KOTOPbIN
OCYLLECTBMEH C UCMOMb30BaHWEM fOrMHA 1 napons AGOHeHTa, Npu3HalTCA OEeNCTBUAMW, COBEPLUEHHBIMU ABOHEHTOM
JNINYHO WM €ro YMNoSIHOMOYEHHbIM NpPeacTaBUTENEM OT MMEHUM U B UHTepecax ABoHeHTa. lMpu 3ToM AOOHEHT HeceT
OTBETCTBEHHOCTb 3a ftobble (B TOM YMCIEe HECAHKLMOHUPOBAHHbIE) AENCTBUSA TPETbUX JIUL, UMEBLLMX MECTO B JINYHOM
kabnHeTe ABOHEHTa, OOCTYN K KOTOPOMY OCYLLUECTBMEH C UCMOMNb30BaHMEM JorMHa v napons AGOHeHTa, a Takke 3a
nocnencTeus Takmx gencrtemin. Onepatop Bnpase NpefocTaBuTb ADOHEHTY BO3MOXHOCTb M3MEHUTb Naposb AN AocTyna
B JIM4HbIN KabuWHET, Npu 3TOM NOMMH OcTaeTcsd Hem3MeHHbiM. OnepaTtop Bnpaee 6e3 npegynpexgeHns NpMoCTaHOBUTL
ncnonb3oBaHne A6oHeHTOM JInyHOro kabuHeTa B criydae pactopxxeHus [lorosopa.

2.19. Onepamop — lNy6nun4yHoe akumoHepHoe obuectBo «MobunbHble TeneCuctemnl» (r. Mockea, yn. MapkcucTckas, g.
4. cTp. 1), oKasblBaloLLee yCcnyru CBA3M Ha OCHOBaHMU NULEeH3ui, sensoweecs CtopoHou no [lorosopy ¢ AGOHEHTOM.
2.20. Makem — COBOKYMHOCTb TenenporpaMmm (TeriekaHarnoB), pacnpocTpaHseMbix BeljaTenem B npouecce okasaHus
AboHeHTaM Ycnyr BewaTtens. MNony4yeHne goctyna k npocMoTpy MakeTta, nytem MNMoanuckm ABoHeHTa, aBnseTcs ycrnosnem
nony4eHus AboHeHTOM Ycnyr Bewatens.
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2.21. lNModnucka — komMBuHaums (Habop) lMNakeToB, BbiGpaHHbIX AGOHEHTOM, MnonyyeHue Ycnyr Bewartens B cocTtase
KoTOpbIX ABOHEHT 06513yeTca onnaynBaThb.

2.22. [lMopoz2 coeduHeHus1 — YycTaHaenuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C Yy4yeToMm TpeboBaHui
3akoHoaartenbcTBa P®, N0 ncreyeHnn KOToporo NPOJ0IKEHNE YCTAHOBEHHOrO COeAUHEHNS SIBNISIETCA OCHOBAHMEM A11S
Ha4ana TapudguKaumm YCnyr.

2.23. Monb3oeamernb — nonb3oBaTtenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLLMM U (UNK) UCNONb3YHOLLUM YCnyru.
2.24. PacyemHsbliil nepuod — nepuog BPEMEHM, 3a KOTOPbIA onpeaensieTcs PakTMYeckn Nosy4YeHHbI 1 onnadnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnv nHas npodomkmntensHOCTb PacdeTHOro mepuoda He yCTaHOBMEHA MO COrMalleHuio
CT1opoH, PacyeTHbIV Neprof cYNTaeTcsa paBHbIM OQHOMY MecCsiLly.

2.25. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [loroBope SIM-
KapTbl MONb30BaTbCsA Ycryramu, okKasbiBaembiMW ApPYrMM OnepaTtopoMm CBA3W, C KoTopbiM y Ab6oHeHTa [doroBop He
3akniodeH. [lMogpobHasi wuHopmaums o TeppuTopuUM U HaAUMEHOBaHMAX OMNepaTtopoB CBA3W, rae ABOHEHTYy
npepocraesnsietcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.26. Catim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHeT, pa3meLLeHHbIN Mo agpecy: Www.mts.ru.

2.27. SIM-kapma — WOEHTUMUKALUMOHHBIA MOAOYMb — 3MEKTPOHHLIN HocuTenb WuHdopmaumm (B T.M. BCTPOEHHLIA B
ABOHeHTCKoE obopynoBaHue), c NMOMOLLbIO KOTOpOro OCYyLLIeCTBMSETCS naeHTndukaums
AboHeHTa/llonb3oBaTens/ABOHeHTCKOro obopygoBaHus Onepatopom, [ocTyn ABOHEHTCKOro obopyaooBaHMS K CeTu
MOABWPKHOM CBA3WM, a Takke 3alumTa OT HECaHKUMOHMPOBAHHOIO NCMONb30BaHWA BblAeneHHoro AGOHEHTCKOro HoMepa, B T.4.
B paMKax Mnosy4yeHus goctyna kK Ycnyram BelwlaTtens B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM Belatenem.

2.28. Tapug — ueHa, yctaHaBnmBaemas Onepatopom/Bellatenem 3a oTaenNbHy0 eanHuLy YCnyru.

2.29. TapucHbili nnaH Bewyamensi — COBOKYNHOCTb LIEHOBbLIX YCNOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTY
nonb30BaTbCA O4HON UNKU Heckonbkumm Ycnyramm Belwarens.

2.30. TapugHblil nnaH Onepamopa — COBOKYNHOCTb LLEHOBbLIX YCIOBUMW, Ha KOTOopbix Onepatop npeanaraet ABOHEHTY
nonb30BaTbCs 0OHON NGO HeckonbkuMu Ycnyramu OnepaTtopa.

2.31. TapuchHoe npednoxeHue - COBOKYNMHOCTb LEHOBbIX YycnoBui. Mo cmbicny HacTtosawmx Ycnosuin TapudHoe
npeanoxeHve npegycMmaTpmsaeT oTaensHbiv TapudHbin nnad Onepatopa n TapudHbin nnaH Bewartens, onpegensiowme
yCroBusi U NOpsaaokK nonyyeHusa ycnyr Onepatopa v Belwarens.

2.32. YHukanbHbIlU k00 udeHmudpukayuu (YKH) — yHukaneHoe coveTaHne UM@pOBbIX, OYKBEHHBLIX U/UMN CUMBOJIbHbIX
0603HavyeHun, ncnonbdyemoe AnNs OAHO3HAYHOM maeHTudmkaumm ABoHeHTCkoro obopyaoBaHMsa B npouecce okasaHus
Yenyr.

2.33. Yecnyau — ycnyru, okasbiBaeMble ABOHEHTY, a UIMEHHO:

Ycnyau Bewamensi — ycnyr CnyTHUKOBOIO TENEBUAEHMS U/WUIN VHBIE COMPSXKEHHbIE C HUMW YCIYTW, OKa3blBaeMble
Belwatenem HeNocpeacTBEHHO W/MNU C MPUBMEYEHUEM TPETbMX NUL (CepBUCHOE, WHGOPMALIMOHHO-CMPaBOYHOE
obcnyxvBaHue u T.M.), BKIoYaowme B cebs:

- ycnyru no BellaHuto (pacnpocTpaHeHmio) lNMakeTa Tenenporpamm, B TOM YnUCre No NpeAoCTaBneHMIo OCTyna K
npocmoTpy basoBoro nakera Ha ycrnoBusix, NpeaycMoOTPEeHHbIX AGOHEHTCKMM 4OrOBOPOM;

- yCryrv no npefocTaBfeHnto AOCTYNa K BeLaTenbHom nnaTtdopme — OCHOBHasi ycnyra, 6e3 aktneaumm KOTOpon He
npeaoCcTaBnseTCs OCTYN K NPOCMOTPY Kakux-nnbo MNakeToB TenenporpaMmm.

Ycnyau Onepamopa - ycnyrn nogswxHon pagmotenedoHHONM CBS3U, TeNemMaTuyeckue yecnyru, ycryru no nepegaye
OaHHBIX W/WNN UHBIE CONPSXXEHHBIE C HUMU YCNYTK, OkasbiBaeMble OnepaTopomM HENMOCPEACTBEHHO U/UMK C NPUBIIEYEHNEM
TpeTbMX NuL, (CEPBUCHOE, MHOPMALMOHHO-CMPaBOYHOE 0OCMNY)XMBaHNE, KOHTEHTHBIE YCMyrn 1 Op.).

2.34. YnonHoMo4YeHHOe nuyo — nuuo, KOTOPoMYy ABOHEHT BHOCUT [OEHEXHble CPeAcTBa B CYET WUCMOMHEHUA CBOUX
OEHEXHbIX 0083aTenbCTB, BO3HUKaLWMX neped OnepaTopom u BewaTtenem u3 [Joroeopa. NepedeHb Takux nvi, 4OBOQUTCSA
00 cBefieHVs ADOHeHTa B nNopsake, MPeayCMOTPEHHOM M. 11.2. HAacToALWMX Y CNOBUIA.

Pasgen Il. Mopsaok u ycnoBus 3akntovyeHus [lorosopa

Cratbs 3. lNopsapok 3aknioveHns v npoaneHus aencrTeus florosopa
3.1. [loroBop BCTynaeT B CcuIy n ctaHoBUTCS obsa3aTtenbHbiM Ans CTOPOH C MOMEHTa ero 3akmoyeHus.
BoneunsbseneHve AGoHeHTa Ha 3akntoveHne [JoroBopa MoXeT ObITb MOATBEPXKAEHO:
e  CWCMNONb30BaHNEM 3MIEKTPOHHOM MOAMMCY HAa OCHOBaHMU 3aKITFOYEHHOrO cornalleHnsi 06 MCnonb30BaHNM MPOCTON
ANEKTPOHHOM;
e  C UCMOMb30BaHWEM YCUNEHHOW HEKBANMMULMPOBAHHOW 3N1EKTPOHHOW NOAMNUCH;
e C MCMOMb30BaHWEM YCUNEHHOW KBanuULMPOBAHHOW 3MEKTPOHHOW noanucu (MpyM Hanuuum TeXHUYEeCcKowm
BO3MOXHOCTN);
e MyTeM NPOCTAHOBKN COBCTBEHHOPYYHOM NOAMNCU HA 3KpaHE SMNEKTPOHHBIX UITN TEXHUYECKUX CPEACTB;
e B VHOM NOPSIAKE UNN UHBIMW AEACTBUSIMU, OOHO3HAYHO MAEHTUMOULMPYIOLLMMI €r0 1 NO3BONSAIOLLMMU AOCTOBEPHO
YCTAHOBUWTb €r0 BONIEU3bSBIIEHNE B OTHOLLIEHMM 3akntoveHus [lorosopa.
3akoHoOaTeENbCTBOM MOTYT ObITh ONpeaerneHbl 0CoObIN MOPSAAO0K U YCITOBUA 3akntoveHns [Jorosopa, B T.4. NpY 3akmoyeHUn
[oroBopa B ceTn NIHTepHeT.
MpaBa u ob6si3aHHOCTM no [doroBopy, nNpeaycMaTpyBaloLLEMY UCMONb30BaHWE NepeHeceHHoro AGOHEHTCKOro Homepa,
BO3HMKAOT C MOMEHTa Hayana okasaHusa ycnyr OnepaTtopom no nepeHeceHHOMY ABOHEHTCKOMY HOMEpY.
Ecnu nHoe He cornacosaHo CtopoHamu B [JoroBope, NocneaHWi CHUTAETCS 3aKkNiOYEHHbIM Ha HeonpeaeneHHbIn Cpok. B
cny4yae 3akntoyeHns CtopoHamu cpoyvHoro [loroBopa ero AercTBue NpoaneBaeTcs Kaxabli pas Ha cnegylowun nepuog,
paBHbI NepBoOHa4YansLHOMY Cpoky aenctaus Jorosopa, ecnu nobas CTtopoHa He 3asBuUT 06 obpaTHOM He nosgHee, Yem
3a ABe HeJenv 40 OKOHYaHUS CpoKa ero AenCTBuUS.
HocTtyn A6oHeHTckoro obopygoBaHusa ¢ SIM-kapTon K ceTU NOABWMXKHOW CBSA3N 00ecrneynBaeTcs ¢ MOMEHTa 3aKITHYEHMS
[oroBopa n BHeceHuss AOOHEHTOM HeobXoOMMbIX NaTeXem B COOTBETCTBMU C BblOpaHHbIM ABGOHEHTOM MNEpPEYHEM,
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obbemom Ycnyr u TapudHbiM nnaHoM, NpU YCroBMK HenpeBsblleHns konnyectsa ABOHEHTCKNX HOMEPOB, BO3MOXHbIX K
BbolgeneHutio [lMonb3oBaTtentd B COOTBETCTBMM C AEWCTBYHOLIMM 3aKOHOAATEMNbCTBOM, U C Y4eTOM OCOBEHHOCTewn,
YCTaHOBMEHHbIX HacTosAwmMmn Ycnosusmu - OnepaTtop HayHeT oOkasaHue Ycnyr/npegoctaBneHwe [ocTyna K CeTu
noaswxHou ceasn Onepatopa AGOHeHTaMm:
e He nosgHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyveHnsa ot ECUA ceegenun o lMNMonb3oBatene Ycnyramu -
dm3ndeckom nmue n ceegeHu ob ncnonbdyemom atum lNonb3oBatenem ABOHEHTCKOM HOMeEpPE, YKa3aHHbIX
B N. 8.10 HacTosilwmMx YcroBwun, Mpu ycroBun ycnewHon nposepkn Onepatopom n ECUA Hanuuusa u
JOCTOoBepHOCTM cBefeHun o [lonb3oBatene Ycnyramu, ecnv MHOW CPOK M MOPSAOK HE YCTaHOBMEH B
3akoHofartenscTee u [loroBope;
e B uUendx obecrnevyeHnss  PYHKLUMOHMPOBAHUA  MONb30BATENbCKOTO  0060pyAoBaHWst  (OKOHEYHOro
obopynoBaHus), B KOTOPOM UCMOSNb3yeTC MOEHTUPUNKALIMOHHBIV MoAYrb, He no3aHee 3 (Tpex) paboyunx aHen
c pgatbl nony4veHuss ot ECUA pgocratodHon uHgopmauum o BHeceHun ABoHeHTom B ECUA cBepeHun,
yKasaHHbIX B . 8.11. HacToALWMX YCNOBUIN, €CN MHOW CPOK HE YCTaHOBIEH B 3aKkoHoAaTeNnbCcTBe 1 [Jorosope.
3akoHogaTenbcTtBOM U(Mnm) Onepatopom MoryT 6biTb YCTaHOBMEHbI 0cobble YCIOBUS NMpeaoCTaBeHns 4OCTyna K ceTu
cBdA3m Onepartopa, ecnn ABoHeHTOM mcnonb3yeTca eSIM, a Takke Ans aboOHEHTCKMX TepMMHANoOB Mponycka Tpadwka
n(unu) BMpTyaneHbIX TenedoHHbIX CTaHUuA. Takne ycrnoBust JoBogdaTcst 40 cBefeHnst AboHeHToB Ha Cavite Onepartopa
n(unu) B mectax pabotel ¢ AGOHEHTaMM 1 ABMSIOTCA HEOTbEeMIIEMON YacTbto [Jorosopa.
CTOpOHbI NPULLINK K COrNaLleHnto 0 TOM, YTO Ha OCHOBaHMM HACTOALWMX YCNOBUR, YCNYrn NOABMXHOW paanotenedoHHON
CBA3M oKa3sbiBaoTCs ABOHEHTY ona uenen gocrtyna k cetn «MHTepHeT». B cnyvyae HeobxoanmocTu ncnonb3oBaHmsa SIM-
KapTbl B Lensx nonydeHus ycnyr TenedoHHON cBsA3W (MOABWMXHOM paauoTenedoHHON cBs3un), ABOHeHT obsasyeTcs
UCNONHATE Bce TpeboBaHus, npeabsaBnsemMble K OKa3aHWlo TakMx yCryr, B T.4. B 4acTu uMcnonb3yembix TapudoB
(TapudHbix NnaHoB), TpeboBaHMIn K abOHEHTCKOMY 00OPYAOBAHUIO, OCYLLIECTBIEHMIO MACCOBbIX BbI30BOB, UCMOSb30BaHUSA
aboHEHTCKOro TepMMHana nponycka Tpadwvka, BUpTyanbHOW TenegoHHON CTaHUMK U T.A4.
MHdopmaLms 0 He4OCTOBEPHOCTM NPeAoCTaBlIeEHHbIX cBeaeHun 06 ABoHeHTe u/unu o NMonb3oBatenax Ycnyr AGoHeHTa
N HeoOXOAMMOCTU NpefocTaBeHNs LOCTOBEPHBIX CBEAEHWI, HanpaBnseTcsa TakoMy ADOHEHTY nyTeM oTnpaBku SMS-
coobLeHnss Ha ABOHEHTCKUI HOMep, Yepea JInyHbIi kKabnHeT unm No agpecy ANEKTPOHHOW NOYTLI, ykazaHHOMY B [loroBope,
ecnn ABOHeHTOM BbiOpaH Takom crnocob npegocTaBneHus uHGopmaumn. WM3BelleHus, yBeoOMIIEHUs W Apyrue
odmumansHble matepuansl OnepaTtopa kacaTenbHO UCMoNHeHus [JoroBopa, MOMMMO yKa3aHHbIX B HacToswem ab3aue
cnoco6boB, MOryT ObITb MOMELLEHbl Ha CTpaHuLax coobLLEHU cyeTa B Nopsake, ykasaHHOM B n. 13.7 Ycnosui.
3.2. HeoTbemMnemon yacTbto [JoroBopa SABMSIOTCA HacTosiwmue Ycnosusl, BbibpaHHoe AGoHeHToM TapudHoe npeanoxeHune
(TapudHein nnaH Onepatopa u TapudHbli nnaH Bewartens), TexHnyeckue TpeboBaHUA M 3HAYEHUs MOKasaTenen
KayecTBa OkasaHusi YCNyr CBA3M No nepefade AaHHbIX U TeNemMaTU4eCcKuX yCnyr cBa3n, nepedeHb nuueHsnn OnepaTtopa u
Bewarens, a Takke ycnosusi opepT, NPUHATLIX AGOHEHTOM B NOPSAAKE M HAa YCIOBUSAX, YCTAHOBMEHHbLIX OnepaTopoMm u
BewaTtenem. B cnyyae, ecnu no Jorosopy lNonb3oBatensamMu Ycnyr SBASIOTCA MHOCTPaHHble rpaxgaHe u(nnu) nuua 6es
rpaxkgaHcTBa, o YeM ABOHeHT cooblaeT OnepaTopy, TO HEOTbEMIIEMON YacTbio [JoroBopa Takke sSBNSIETCA BblAEPXKKa U3
nokasaHum MHdopMauuoHHbIX cuctem Onepatopa B OTHoOWeHMU Buaa (Tuna), naeHtudukatopa (IMEI) aboHeHTcKoro
YCTPOWCTBA, UCMOMb3yeMOoro KaxablM TakuMm [Nonb3oBaTteneM Ans nonyyvyeHus Ycnyr.

3.3. B pamkax okasaHusa Ycnyr Onepatop ocylecTtBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (Aanee — MNMOH), nepegaHHbIX
AboHeHTOM OnepaTopy B XxoAe 3aknodeHns n/unmn ncnonHexms [lorosopa, n ceegeHuit o6 AGoHeHTe (Kak MOMHOCTLIO, Tak
M B YaCTW TaKuMx CBedeHMN), yKasaHHblX B CT. 53 PepepanbHoro 3akoHa «O cBaA3u» (3a ucknyeHvem nHdopmaumm,
COCTaBMAloLLEN TaliHy CBA3M) (fanee — ceegeHns 06 ABOHeHTe), B MOPSAKE U Ha YCMOBUSIX, M3NOXEHHbIX HMXKE.

OnepaTtop Bnpase ocyLlecTBNATbL 06paboTky MNOH (BkNtovas ceegeHnsa 06 AGoHeHTEe) ANns crnefyLwmx Lenem:

- OKasaHusa ycnyr CBs3u;

- OKasaHwue ycryr u CepB1CcOB, HEpPa3pbIBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa, Bktovas MHpopMaLnoHHO-
CTaTUCTUYECKME YCNYTW;

- OKasaHWe CEepBUCHOWM, KIIMEHTCKOW W TEXHMYECKOW noanepxkn AOOHEHTY, BKMoYas abOHEHTCKoe U
CMpaBOYHO-MHOPMALMOHHOE OOCNYXXNBAHNE;

- 3aKIMYEHMs 1 UCMONHeHUa [JoroBopa, B TOM YMcne Ans Lenen, HepaspbiBHO CBA3AHHLIX C UCMONTHEHVEM
HoroBopa, Bkno4asi B3biCKaHWe [OeOWMTOPCKOM 3aJO0rMKEHHOCTM 3a YcCnyru, opraHusauuio npouecca
XpaHeHus [JoroBopoB 1 AOroBOPHOM LOKYMEHTaLUN;

- obecneyeHnss 6e30MacHOCTM W COMPOBOXAEHWS MPOLECCOB, HEMOCPEACTBEHHO CBHA3aHHbIX C
NnpefocTaBneHneM Ycnyr, B TOM YACIE:

- ncnonHeHne OnepaTtopoM nnu ncnosnHeHns nepen OnepaTtopom TPETbMMU NULLAMK 0053aTENBCTB,
HanpaBreHHbIX Ha yny4lleHue Ycnyr;

- npeaoTBpaLleHME U NPOTUBOLAENCTBME MOLUEHHUYECTBY, HEXENaTeNbHbIM BblI30BaM, B TOM YMCIe
3aBEpLUEHNE TaKkMx BbI3OBOB C MpedoCTaBleHWEM OTIIOXKEHHOTO JOCTyrna K HUM, U
pacnpoCcTpaHeHN0 BPEAOHOCHOrO NpOorpamMmmMHOro obecneyeHmnsi, CBA3aHHOIO C UCMOMb30BaHMEM
Yenyr.

O6pabotka NAH (BkNtovasa ceeaeHnsi 06 ABoHeHTe) ByaeT OCyLLeCTBNATLCH C UCNONb30BaHMEM CpeacTB aBToMaTm3aumm
n/vnn 6e3 NCNonb3oBaHWUS TaKOBbIX CPEACTB MyTeM COBEpLUEHMS Crneaylowmx aenctsuii (onepaumi) — cbop, 3anuchb,
cucTemaTmsalms, HakonneHuwe, XpaHeHne (B TOM YuChe KONMUW OOKYMEHTa, YOOCTOBEPSALLEro NMMYHOCTL), YTOYHEHWE
(obHOBREHWE, M3MEHeHWE), U3BMEYEeHWe, MUCMOMNb3oBaHWe, nepedada (npegoctaBneHwe, AoOCTyn), obesnuynBaHue,
BGnokupoBaHue, yaaneHue, YHUUYTOXeEHE.



[na poctnxeHns uenen, 3asBneHHbIX B HacTosiLeM nyHkTe, OnepaTtop Bnpase nepeaatb U/vunu nopy4ntb obpabdotky MNAH
(Bkntovyass cBefeHnss o6 aboHeHTe) TpeTbum nuuam. lepeveHb nuu, ocyuwecTerswwmMx obpaboTky MNOH (BKNo4as
cBefeHusa 06 AboHeHTe) no nopy4veHuto OnepaTopa (NMB0o B OTHOLEHMM KOTOpbIX OnepaTop ocyLlecTBNAET nepeaayy), B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM, a TaKKe agpeca Takmx nuy ykasaHbl Ha Cante OnepaTtopa 1 40BOAATCSA 4O CBEAEHMUS
Ab6oHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YnCne B MOMEHT 3akrntoyeHust [lorosopa.

OnepaTtop Bnpase ocyLecTBnsaTb obpaboTtky MNAH (BkNoyasa cBeaeHns o6 ABOHeHTe) co AHs 3akniodeHusa Jorosopa v ao
MOMEHTa AOOCTUXEeHUA 3adBIIEHHbIX B HACTOALLEM NYHKTEe u,ene17|, C y4eTOM CpOKOoB, NpeayCMOTPEHHbIX ,D,eVICTByIOU.LMM
3akoHoaaTenscTBoM Poccuickon depepaumm.

3.4. B cny4yasix, korga HeobxoaMmocTb nonyyeHusa cornacus oT A6GOHeHTa npeaycMoTpeHa [OencTBYHOLLMMMU
HOPMaTUBHBIMW MPaBOBbIMM aKTamMu, MOANUCbIBad HacTtoawwmn [oroBop, ABOHEHT BblpaXaeT cornacue Ha
npegocTaBneHne OocTyna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMU onepaTtopamu, Ha UCMonb3oBaHWe cBedeHun o6
ABOHeHTe, B TOM uncne ux npegocraBneHve TpeTbuM nmuam, Ha nonyvyeHne MHPOPMaLMOHHbBIX PaCChINOK, peknamMbl Nno
ceTaMm anekTpocea3u oT OnepaTopa, B TOM yncrne 0 ToBapax/pabotax/ycnyrax n MHbIX OObeKTax peknammpoBaHusa u/mnum
obbekTax MHOPMUPOBAHMA TPETbUX MWL, MacCOBbIX BbI3OBOB, Ha peanu3auuio OnepaTtopoM MepOonpUsTUNR,
HanpasfeHHbIX Ha MPOTUBOAEWNCTBME U NPeaoTBpaLleHne HexenaTernbHbIX Bbi30BOB B aapec ABoHeHTa (B TOM yucne
3aBepLUEHNE TaKMX HexenaTernbHbIX BbI30BOB C NPEeAOCTaBIEHMEM OTIIOXKEHHOro AocTyna K HUM ABoHeHTa). ABOHEHT
BMpaBe 0TO3BaTb CBOE corflacme B nopsiake, ykasaHHom B n.n. 3.8,3.9, 7.4, 7.5 HacTosAwWwmMX Ycnosun.

3.5. [ina 3akntodeHusa Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNonb3yrTCH NOMeLeHns (YacTu NoMeLLeHnin), Toprosble
MecTa, ToproBble 06bEKTbI, TPAHCNOPTHBLIE CPEACTBA, COOTBETCTBYOLME TpeboBaHuam n. 1 cT. 44 degepanbHOro 3akoHa
«O cBsA3ny, a Takke NpaBun okaszaHus ycnyr TenedOoHHON CBA3W, YTBEPKAEHHbIM NocTaHoBneHnem Mpasutenscrea PO.
Mpun ncnonb3oBaHuMn oNg 3aknoyeHus [Joroeopa noMelleHns AboHeHTa ABoHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NOMeLLeHns ykasaHHbIM TpeboBaHNSM.

3.6. OcyLuecTBnAs ncxoasawmum TenedoHHbIA BbI30OB B COOTBETCTBUM C YCINOBUSIMW 3akntoyeHHoro [oroBopa, ¢ y4yeTom
TpeboBaHWI OENCTBYIOLLEro 3akoHopaTenbcTBa, nopydyaetr Onepartopy nepegaBaTb Ha ABOHeHTckoe obopypoBaHue
nHdopmaumio 06 ABoHeHTe npu ocyLlecTBreHnn ABOHEHTOM MCXoOAWMX TenedOHHbIX BbI30BOB, NMpUHUMAaeT Ha cebs
obsasatenscTBa no onnate u npegoctasneHnio OnepaTopy HeobxoauMmbix cBedeHun. [Mopsaok, CToMMOCTb (Tapudbl),
cocTaB 1 popmMaT MHOPMaLMK, NHbIE YCNOBUSA OKasaHUsA Takon ycryrm AoBOAATCA A0 cBedeHus ABoHeHTa B odepTe,
pa3MelleHHon Ha CainTe Onepartopa, B MecTax paboTbl ¢ AOOHEHTaMM, UHLIM JOCTYMNHbLIM ANt AGOHeHTa cnocobom.

B cny4yae, ecnn AGOHEHTOM OCYLLECTBMAIOTCA MacCOBble Bbi30Bbl, MOPAAOK OKa3aHMS TaKOW YCryrm u ee CTOMMOCTb,
perynupytotca B [JononHMTENbHOM cornatueHnm mexay A6oHeHTom 1 OnepaTtopom, KOTOPOe MOXET ObITb 3aKMYEHO, B
T.4. NnyTem akuenta AGoHeHTOM odhepTbl, pa3meLLeHHol Ha CanTe OnepaTtopa, B Nopsake, NpeaycMoTpEeHHOM YCOBUSMM
odepThbl.

3.7. MNopsigok perynvpoBaHust oTHoweHuin CTOpPOH MO NoBOAY MCNOMb30BaHWs abOHEHTCKOro TepMUHana npornycka
Tpadmka, BUPTyanbHOW TeNnegOHHOM CTaHL M O0BOAATCA 0 cBeaeHusa AboHeHTa Ha Calite OnepaTopa, B MecTax paboThbl
¢ AboHeHTamun. ABOHeHT 0bs3yeTca cobntogatb TpeboBaHus, npeabaBnsemMble AN okasaHus YCnyr ¢ UCMNonb30BaHUEM
aboHeHTCKOro TepMyHana nponycka Tpaduka n(Mnu) BUpTyanbHOW TenegoHHOW CTaHuuu.

3.8. AGOHeHT BMpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWSA, B TOM 4ucne, NpegocTaBneHus
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B Liensax WM criyyasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLMMU HOPMATUBHO-NPABOBbIMM akTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B fwboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocad HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHUusi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSLLEM MYHKTE 3aABIEHUS.

MonoXeHnst HaCTOSILLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTuBopeYallen n. 3.3. HacToSALMX YCNoBUN.

3.9. ABOHEHT BnpaBe BbIpa3NTb CBOE COrMMacve Ha BO3MOXHOCTb MOMAyYeHUs UHGPOPMALMOHHBLIX PacChINOK, peknamMbl oT
Onepatopa, Bewartensa, B Tom 4nicne o ToBapax/paboTax/ycrnyrax U UHbIX O0ObEeKTax pekriamupoBaHust U/unmn obbekTax
MHOPMUPOBAHUS TPETLKX MWL, PACMPOCTPaHSIEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun o6
ABOHeHTe B Uensax MpoABWKeHUs ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uUcre, MyTem
OCYLLECTBMNEHNS NPAMbIX KOHTakToB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBHA3M, Korga HeobxodMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYIOLWMMU HOpMaTUMBHBIMW MPaBoOBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknaMmopacnpocTpaHuTensiMu, cornacue Ha MorlydeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycrnyrax u UHbIX 00 beKTax peKNamMmmpoBaHns TPETLUX ML,

AOOHEHT BMpaBe BbIpa3WTb CBOE corfacMe Ha peanusaumio OnepaTtopoM MEpPONPUSATUIA, HanpaBleHHbIX Ha
NPOTUBOLENCTBUE U NPefoTBpaLLeHNE HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCre 3aBepLUEHUs Takux
HexernaTenbHbIX BbI3OBOB C NPeoCTaBEHNEM OTIIOXEHHOIO AoCTyna K HUM ABoHeHTa u ap.).

ABOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacve B Mwboe Bpems nytem HanpaeneHnss Onepatopy v Bewartentio
COOTBETCTBYIOWEro 3asBneHuns. Cornacue cumtaeTcss oTo3BaHHbIM ABGOHEHTOM C MOMeHTa nonydeHus OnepaTopom u
Bewarenem ykazaHHOro B HacCTOSILLEM MYHKTE 3asABEHMS.

3.10. AGOHEHT - WMHAOMBWMAYyamnbHbIA NpeanpuHMMaTenb, 3akntodas [oroBop, MOATBEPXKAAET, YTO OH He SBnseTcs
WMHOCTPaHHbIM MNYyONNYHBIM AOMKHOCTHBIM NMUOM, ero cynpyrom(-on), GrM3kMM pOOCTBEHHWKOM (POACTBEHHUKOM MO
NPsSIMO/ BOCXOAALLEN U HUCXOAsLWEN nuHun (poantenem un pebeHkoM, geayLlukon, 6abyLKon U BHYKOM MM BHYYKOR),
NOMTHOPOAHLIM (-O1) N HENOMHOPOAHbLIM (-01) BPaTOM N CECTPOW, YCLIHOBUTENEM W YCbIHOBIEHHLIM), AOMKHOCTHBIM NTULIOM
Ny6NMYHbIX MeXayHapoAHbIX OpraHusauuin, fMuoM, 3ameLlalrolmx (3aHMMalLWwmnx) rocyaapCTBeHHbIE OOMKHOCTU PO,
AormkHocTu yneHos CoBeTa aupekTopos LieHTpanbsHoro 6aHka P®, gomkHOCTM dheaepansHon rocyaapcTBEHHON Cyxobl,
Has3HayeHne Ha KoTopble N ocBobOXAeHWe OT KOTOpbIX ocyliecTBnsatoTca NpesnaeHtom PO unu MNpasutensctsom PO,
AormkHocTn B LleHTpanbHoM BaHke P®, rocyaapCTBEHHbIX KOPMopauusx U MHbIX OpraHu3aumsix, co3gaHHbix PO Ha
OcHOBaHUM dhefeparnbHbIX 3aKOHOB, BKITIOYEHHbIE B NEpeYHU AOIMKHOCTEN, onpedensemsble MpesngeHtom P®. B uensx



ucrnonHeHna TtpebosaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTMBOAENCTBUM neranusauum
(0TMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, N (PUHAHCUPOBAHUIO Teppopuamax» B criydyae ecrnm AGOHEHT
OTHOCMUTCS K OHOW M3 YKa3aHHbIX KaTeropum nui npu 3aknioveHuun [loroBopa n/unn BO BPpEMsi €ro UCMOMHEHUS, TO OH
06s13aH He3ameanNUTENLHO yBeaoMuTb 06 aTom Onepartopa, a Takke NpeJocTaBUTb BCIO HEOBXO0AUMYIO AOMOMHUTENbHYIO
NHGOPMALIMIO, OTHOCSLLYIOCS K AaHHOMY akTy.

3.11. AGoHeHT, 3aknoyasa [oroBop, MOATBEpXAaeT, YTO OH [OeNCTBYeT B CBOEM WHTepece, U OCHOBHOMW LEeMbH
yCTaHOBMEHUS AenoBbiX OTHoweHun ¢ OnepaTopom SBMASeTca nonyvyeHue Ycnyr. B uHoM crnydae B Lensx MCMosiHeHus
TpeboBaHuii PenepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTBuM neranmsaumnm (0TMbIBaHMIO) AOXOA0B,
NONy4YeHHbIX NPECTYMNHbLIM NYyTEM, U PUHAHCUPOBaHNIO Teppopunamay ABOHEHT 065s3aH coobwmTb 06 3ToM OnepaTopy nNpu
3aknoyeHumn Joroeopa.

3.12. AGoHeHT, 3akntovas [JoroBop, BbipakaeT CBOEe cornacume Ha 3anpoc (cbop/obHoBneHue), nony4yeHne n o6paboTky
OnepaTtopom u BewaTtenem csegeHwu M OaHHbIX, BKNovas ceegeHus o6 AbBoHeHTe, Heobxoaumble OnepaTtopy u
Bewarento, B TOM Yncne (HO He OrpaHMYMBasiCh) B Liensx ncnonHeHms Onepatopom u Belwatenem BO3NOXEHHbIX HA HUX
HOpPMaTUBHbLIMW NPAaBOBLIMK akTaMn 0683aHHOCTEN (B YACTHOCTU B chepe NPOoTUBOAENCTBUS neranusaumm (OTMbIBaHMIO)
[0X000B, NONYyYEHHbIX NPECTYNHbIM NyTeM, U (PMHAHCMPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBNEHNE) 1 NONyYeHne
yKa3aHHbIX CBEAEHWU U JaHHbIX MOXET ocywlecTBnATbes OnepaTopom u BewwaTtenem, B TOM YMcne U3 rocygapCTBEHHBIX,
MYHULMNAMNBbHBIX Y MHBIX MHAOPMAaLMOHHBLIX CUCTEM 1 PECYPCOB.

Pasgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ABOHeHTy, onpegensietcs BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoxeHvem,
BKNIOYaLWmM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewartens, ¢ y4eToMm mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnammn OnepaTopa, BelwaTtensa w/vnn Tpetbnx
nmu,

Kpome ToOro, mepevyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMW ABoHeHTckoro obopydoBaHus. [lepedeHb Ycnyr npwu
PoymuHre 3aBncuT Takke OT BO3MOXHOCTEN CeTU pOYMUHIOBOrO oneparopa.

Ycnyrn noawkHOM pagunoTenedoHHON CBSA3WN OkasbiBatoTCs AGOHEHTY npu BblaeneHun emy ABGOHEHTCKOro Homepa,
TenemaTuyeckue ycrnyru u ycrnyru no nepegave AaHHbIX okasblBaloTcst AGOHEHTY Npu BblAeneHnn eMy YHWKanbHoro Koga
naeHTudmkaummn.

Cratbsa 5. O6em ycnyr

5.1. OnpepneneHue obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTtopom 1 Belatenem, oCyLlecTBNAETCA Ha OCHOBaHMK
nokaszaHun ACP OnepaTtopa ¥ nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTtopoB CBSA3M, B YACTHOCTU, MPU OKka3aHuu ycrnyr cBsdam AGOHEHTY B PoymMuHre.

5.2. Vicxoas M3 cymm paHee BHECEHHBIX NnaTexen, ycrnosuin TapndHoro NpeanoxeHns, BkoyatoLwero B cedst TapndHblii
nnaH Onepatopa n TapudHbii NnaH Bewartens, n obbéma ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM 4ucne, npwu
nonb3oBaHum PoymuHrom) B ACP Onepatopa v nporpaMMHO-annapaTHbIX CpeacTBax, MCnonb3yemblx Belwatenem,
yKa3blBaeTCs OCTaToKk Ha JlueBom cyeTe. BenuumHa octatka npeactaensieT cobon o0600LieHHYo uHpopmaumio o6
obbeme Ycnyr, KOTOpbIA MOXeT ObiTb UCNofnb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HayeHume ocTaTka) unu Obin
ncnonb3oBaH ABGOHEHTOM MOCME MOSIHOrO PacxOAoBaHUSA Ha onnaTy YCnyr BHECEHHbIX nnaTtexen (oTpuuaTenbHoe
3HadeHue ocTaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBennyeHue octaTtka Ha JlnueBom cyeTte, B3MMaHue nnatbl 3a
OKasaHHble YCnyrm — Kak ero ymeHboLueHne. YMeHbLUeHne ocTaTka Npon3BognTcsa ncxons n3 tTapudos Ha YCnyru ¢ y4eTom
HOC n mHbIX Hanoros, BKMYaeMbiX B UeHy. OTpuuaTenbHoe 3HayeHue ocTaTka BblpaxaeT pasmep 3aJ0MMKEHHOCTU
AboHeHTa. CBegeHusa 06 octaTtke Ha JluueBom cyeTe ABOHEHTA CPeACTB, BHECEHHbBIX Y HEUM3PACXO4OBaHHbIX AGOHEHTOM
npu noTpebneHnn Ycnyr, ykasbiBaloTCst OTAENBHON CTPOKoW B cyeTax. CBedeHMs: 0 TekylleM ocTaTtke Ha JIueBom cyeTte
MoryT 6bITb nonyyYeHbl AGoHeHToM y Onepatopa v BelwaTtens (B T.4. C NOMOLLbIO FONOCOBBbIX, Internet u/unmn nHbix cepercos
OnepaTtopa n BewaTtens).

5.3. MNpooomknTenbHOCTb COEANHEHUS NPU Nepeaade Heronocoson nHdopmaumm otcumthiBaeTcss ACP Onepartopa ¢ 1-ro
nepegaHHoro Gawvita. Micxoast U3 TexHuyeckux ocobeHHocTen paboTbl coToBon cetu Onepartopa, Onepatop BrnpaBe
yCTaHaBnMBaTb MaKCUMarbHYI NMPOAOIPKUTENbHOCTb OOHOrO HEMPEPbLIBHOIO COEAUHEHUS B TAKOW CETU, KOTOPOE HE MOXET
ObITb MeHee 30 MUHYT. VIHbopMaums 0 MakCMMarnbHOW MPOLOIMKUTENBHOCTU COeAMHEHUs JoBoanTca 0o ABOHEHTOB B
nopsiike, yctaHoBneHHoM n. 11.2 HacToALwmMX Y CroBuia.

5.4. B uensix obecneveHnss paBHOMEPHOW Harpy3k1 Ha ceTb CBA3M 1 obecnedeHus 6ecnepeboriHocTn ee paboTtel Onepartop
BnpaBe B pamkax TapugHbIX nnaHoB cbanaHcupoBaTb 06bembl NoTpebnsemoro Tpaduka AGoHeHTamu, B TOM Y1Cne B
YacTy COKpaLleHUs Takux 06 beMOB M(MK) NCKITIOYEHUS HEOrPAHNYEHHOTO NoTpebneHne Tpadmka AGOHEHTaMK.

5.5. NepeyeHb okasbiBaembIx Ycnyr onpegensdetcs BolopaHHbiM AboHeHTom TapudHbiv nnaHom OnepaTopa u TapyudHbIM
nnaHom BelaTtens, a Takke nepeyHeM JOMNOMNHUTENBbHO 3aKka3aHHbIX UM YCryr.

lMpuocTaHoBneHne okasaHus YCnyr npoM3BOAUTCS B Cry4yasx M B MOpsigKe, YCTAHOBMEHHbIX AEWCTBYIOLLMM
3aKOHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnarexa (aBaHcoBbIi meTod pacyeToB) CTOpPOHBI cornacoBanm
npogosrkeHne okasaHusa Onepatopom un Bewatenem AGOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JInueBon cyeT ABGOHEHTa, B TOM 4YuCIie MPU HanMuYMmM yCTaHOBMEHHOro AGOHEHTOM COEAWHEHWsI OO ero 3aBepLUeHus.
[MpuMeHeHne OTNOXEHHOTO NaTeXxa BO3MOXHO TakKe Ha OCHOBaHWM OTAENbHOro cornaweHns ¢ AGOHEHTOM Ha YCMOBUSX
Takoro cornawexus. Ecnu B cornaweHun ¢ ABOHEHTOM He Cka3aHO MHOe, MEeTOA4 pacyeToB NpW OkasaHuu Ycnyr B
COOTBETCTBUM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.



Cratbsa 6. KauecTBO pagunoTtenecoHHon cBa3u Onepartopa

6.1. KayecTtBO nogBwmkHOW paamoTenieddOHHOM CBA3M B 30HE paguonoKpbITUS CETM COOTBETCTBYET AencTeyrowmm B PO
TEXHUYECKMM HOPMaM N UMEKLUUMCH NULEH3USAM. TexHUYecKkne nokasaTenn U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
0OKasblBalOTCA YCryru cBs3u, pasmelleHsl Ha CanTe OnepaTtopa u SBnsaTCa HeoTbemnemon Yyactbio [lorosopa. Onepatop
npegocTaBnseT yCcrnyrm CBS3W KPYrfOCYTOYHO, exXedHeBHO, 6e3 nepepbiBOB, 3a WCKIIOYEHMEM MpOBEAEHUs C
cobnogeHnem  TpeboBaHMN  OEWCTBYIOLLEro  3akoHOAATeNbCTBA,  JIMUEH3UM  HeobXOAMMbIX  PEMOHTHBIX W
npodmnakTnyecknx paboT. Kpome TOro, KayecTBO MNOABWXHOW pagvMoTenedOHHON CBA3M MOXET yxyAwaTbcs,
npepbiBaTbCA UMM CONPOBOXAATbCA NMOMExXaMy B BUAY HECAHKLUMOHMPOBAHHbLIX AEWCTBUA TPeTbMX Nuul, BONN3WM NUHURA
anekTporiepejad, B TOHHENsAX W nogBanax, MO4 BO3OencTBMEM penbeda MEeCTHOCTM U HebnaronpusaTHbIX
MEeTEOPOIOrMYECKNX YCIOBUN.

6.2. NMpenocraBnsemas ABGOHEHTY MOABWXHAA pagunoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbLIX OCOBEHHOCTENn cetn
3aBUCUT OT KayecTBa 060pya0BaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNEdOHHbIX NTMHWIA, 060pyAOBaHNS ONepaTopoB
MEXAYHapOAHOW N MEXAYropoaHOW CBA3MN.

6.3. Onepatop v Bewartenb He HECYT OTBETCTBEHHOCTM 3a HE4OCTaTKU YCMyr, BO3HMKLLNE BCreACTBME UCMOMNb30BaHMS
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWAM W He BXOASAWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnb6o ABoHeHTCkoro obopynoBaHmsa unu
NPUKNagHoOro nporpamMmHoro obecneyeHus, KoTopble ObiNM U3MEHeHbl UM moamduunpoBaHbl 6e3 cornacoBaHusa C
npoussogutenem n OnepaTopoM u/vnu Bewartenem, nnbo HaACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBLIM
OnepaTopom n/unun Belatenem HacTporikam.

6.4.0nepatop u Bewatens ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNnoBUIM OKasaHWs YCnyr, B
YaCTHOCTW, HEKOPPEKTHOrO MCNonb3oBaHuss AOOHeHTOM w/unu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHwMs,
HEKOPPEKTHOIO OocyLLecTBNeHMs AKTUBaLuK Ycnyru, ocywectneHms lNnarexa, BO3HUKHOBEHWS MOMEX, 3aTPYOHSIIOLLNX
npvem curHana, CBA3aHHbIX C MECTOM U YCINOBUSAM pacnonoxeHns AGOHEHTCKOro 060py0BaHUsl, U3MEHEHWUI, UCKaXXEHWUN
,HapyLLeHnn, nepepbiBOB UNN 3agep>KeK pacnpoCTpaHeHMsi CUrHana, Bbl3BaHHbIX MPUPOOHBIMU SBNEHUSIMU (BKIOYas
COIMHEYHYIO aKTUBHOCTb UK HEBNaronpusiTHble MeTeoporornyeckne ycrnosus), nonydeHnss Onepatopom m BewaTtenem B
npouecce nognucaHnst AGBOHEHTCKOro goroesopa v Pernctpaumm ABOHeHTa HEAOCTOBEPHbIX CBEAEHWUN, HENPeaCTaBNEeHNs
AboHeHTOM no 3anpocy OnepaTopa u Bewatena gOKyMEHTOB, NOATBEPXKAAKOLMX JOCTOBEPHOCTb AaHHbIX, MNOMyYeHUs
ABOHEeHTOM Ycnyr ¢ HapyLweHnem Hopm u TpeboBaHun 3akoHogaTenbctea P®, a Takke ycnosmn ABOHEHTCKOro 4OroBopa,
0T3biBa ABOHEHTOM B NUCbMEHHOW hopmMe corracus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MNpuUKNagHOro nporpaMMmHoro obecneveHus,
NMOCTaBNsIEMOro0 TPETbEN CTOPOHOM W He pekomeHgoBaHHoro OnepaTopoM w BewaTtenem, He oTBevaloT 3a
paboToCNoCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbLIX B MHOPMALIMOHHO-KOMMYHUKALNMOHHON ceTu «MHTepHeT», u 3a
B3aUMOJEWCTBME NPUKIAOHOrO NporpaMMHoro obecnevyeHnss AOGOHEHTCKOro 000pygoBaHUS € MPOrpamMMHbIM
obecneyeHeM TakMx CEPBEPOB.

Paspen IV. lNpaBa 1 o6sa3aHHocTH CTOPOH

Cratbs 7. paBa AGOHeHTa
7.1. Monyyatb HeobxoaMMyo 1 OOCTOBEPHYO uHdpopMaumio o6 Onepatope un Bewartene, pexume mx pabotbl, obbeme
npefocTaBnsemMbiX YCNyr, BbICTABMEHHbIX CHETaX 3a OkasblBaeMble Ycnyru, 0 3oHe pagmonokpblTusi cetn Onepartopa, o 3oHe
MOKPbITWSA CNYTHUKA, NepeyHe Ycnyr n TapudHbix nnaHax Onepartopa v Belwartens, a Takke MHyt0 MHGOOpMaLuuto, CBA3aHHYHO
C npepocTaBneHem Ycnyr.
7.2. MNony4yaTb cyeTa 3a OkasaHHble YCnyrn no okoH4YaHuM Pac4eTHoOro nepmoga B ycTaHOBNEHHOM [10roBOpom nopsigke.
7.3. B yctaHoBneHHom OnepatopoM u BellaTenem nopsiike M3MeEHSTb MUCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Bewarena B npegycCMOTPEHHOM HacTOSLWMMUK Y CNOBUSIMU MOPSIAKE.
7.4. Ecnn ABOHEHT He 3asiBNAeT 00 obpaTHOM Mpu 3akmYeHun unuM ucnonHeHun [Jorosopa, To, 3akmodvas [dorosop,
ABOHeHT BblpaxaeT cornacue OnepaTtopy Ha MOMy4YeHWe MaccoBbIX Bbi30BOB. ABOHEHT BrpaBe B noboe Bpems
0TKasaTbCs OT NOMy4YEHUs1 MacCOBbIX BbI30BOB.
7.5. MNMocne oT3biBa cornacus Ha MOMy4YeHWe pacchbIfiok U(KUK) MaccoBbiX BbI30BOB (n. 3.9. u(nnu) n. 7.4 HacToAWwMX
Ycnoeuin) ABOHEHT B nopsiake, yctaHoBneHHom OnepaTtopoM, BnpaBe BHOBb Bblpa3uTb cornacue OnepaTtopy Ha
nony4YeHne pacchbifiok U(Unun) MaccoBbixX BbI30BOB. [TOpsaoK 1 yCroBKs OT3biBa cornacusl, B T.4. B 4aCTW TEX pPacChInok u
MacCOBbIX BbI30BOB, KOTOpbIE MPOAOIKAT HAanpaBnAaTbCst ADOHEHTY B cuny TpeboBaHWUin 3akoHOAaTENbLCTBA, JOBOAATCA 0
cBefeHusa AboHeHTa Ha Cante Onepartopa u(nnm) B Mmectax pabotbl ¢ AGoOHeHTamMn. ABOHEHT cornallaeTcs ¢ TEM, YTO
npu OTKase OT PaccCbiNOK U(MnM) MacCOBbIX BbI3OBOB ADOHEHTY MOryT noctynatb SMS-coobuieHns u(Mnm) maccoBble
BbI30Bbl MH(pOPMaLMOHHO-CNPaBOYHOIO Xxapakrtepa ot OnepaTtopa, HanpaBneHHble Ha 06cnyxrBaHne ABoHeHTa.
7.6. ADOHEHT BnpaBe ykas3aTb B kayecTBe ajpeca npefocTaBnieHusi cyeta 3a Ycnyrm Onepatopa n Bewartensa cucremy
3MNEeKTPOHHOro AokymeHToobopoTa (ganee - 30), agpec aneKTpoHHOW MoYTbl NMbGo JInyHbIM KabuHeT. B Takom crniydae
obsasatenscTBa Onepatopa v Bewatens no npegocTaBneHUI0 cyeTa CYUTAKOTCH MOSMHOCTBIO UCMOSMHEHHBIMU MO akTy
HanpaeneHust Onepatopom 1 Bellatenem cyeta BbiGpaHHbIM AGOHEHTOM CMOCOBOM.
7.7. Bewatenb He aBNsieTCca co3garterniemM wu/wnu ydpegutenem TerneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
cocTaBe [lakeToB, N03TOMy AGOHEHT He BrpaBe OTKa3aTbCsA OT PeKnambl, MONy4aemMon MM B COCTaBE COOTBETCTBYHOLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).
7.8. [pu nepBoHavanbHOM BKOYEHUN ADOHEHTOM HEaBTOPU30BaHHOTO ABGOHEHTCKOrO 060pyaoBaHMs, OCYLLECTBNSETCH
aHanu3 Hanmuuusa OocTyna K ceTu nepepjadv faHHblx. [locne nposefeHus aHanusa ABGOHEHTY CTAHOBATCH AOCTYMHbI
crnegyoLme Buabl aBTopusaunm:

e aBTOMaTWYeckas aBTopu3aums Npy Hanmdum cetn 3G;

e aBTOPU3aLUs NOCPEOCTBOM 3BOHKa B KOHTaKTHbIN LIEHTP;



e  aBTOpU3aLMSA MOCPEACTBOM CaMOCTOATENBHOWM HAaCTPOVkn ABOHEHTCKOro 060pyA0OBaHUSA C MOMOLLIbIO KOHCYIbTaLMm
MacTepa-yCTaHOBLLYKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrin OnepaTopa u Ycnyrm Bewarens.
7.9. AboHeHT BnpaBe nonyyatb MHdopMaLmio 06 Ycnyrax, okasbiBaemblx OnepaTtopom, 1 COCTOSIHUM pacyeToB 3a HUX, a
TaKkke WHY WMHGQOPMAUMIO B SMEKTPOHHOM BMAE C WUCMNONMb30BaHWMEM €OMHOro MopTana rocygapCTBEHHbLIX U
MYHMUMNAnNbHBLIX YCIYr MPU YCNOBUM TEXHUYECKOW peanu3auumn Takon BO3MOXHOCTU OnepaTopomMm.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa JoroBopa npegoctasute Onepartopy 1 BelwaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAeHNs O cebe
B oObeme, npegycMoTpeHHOM [oroBopom, M MOATBEPAWTb WX [AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMAMU
OelcTBytoLero 3akoHogatensctBa P®. B cnyyae u3meHeHUs ykasaHHbIXx cBegeHun ABGOHEHT 00s3aH B CpOK, He
MPeBbILALWNIA WECTUAECATU AHEN NOCNEe TakMX U3MEHEHUN, MO0 B MHOW CPOK, ykadaHHbI Onepatopom, NpeocTaBuTb
OnepaTopy 1 BelwaTtento HOBble JOKYMEHTaNbHO/MHbIM 06pa3oM B COOTBETCTBUM C TpeboBaHMAMU 3akoHoOaTenbCTBa
NOATBEPKAEHHbIE AaHHbIE (MPW 3aKa3e OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaeT npousBoautbes
co criegytoLero nocne nonyveHus Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeNCTBYOWMMN TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
BewaTtens, n HacTtoawmMum Ycnosusmu. He ncnonb3oBats Ycnyrn B NPOTUMBONPABHbLIX LENSX, @ PaBHO He cosepllaTtb
aencTteuii, HaHocsawwmx Bpen OnepaTopy, Bewatento w/vnu TpeTbum nuuam, B TOM YMUCE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTh pacnpoCTPaHEHUIO BPEAOHOCHOMO NPOrpaMmMHoro obecnedeHus co ceoero AGoHeHTCkoro obopyanoBaHus,
He danbcuduumpoBaTb IP-agpeca, ABOHEHTCkMe Homepa, He coBepllaTb AeWCTBUWA, NPEnATCTBYIOWMX HOPMarbHOMY
YHKLUMOHNPOBAHMIO ceTu cBA3W, obopyaoBaHus, nporpaMMmHoro obecneveHns OnepaTopa, Bewarensa n Tpetbux nuu.
8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy vnv ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUy B COOTBETCTBUM C [AEWCTBYIOLLMM MNOPSAKOM, MeToaoM onnatbl Ycnyr, TapudHbIM
npegnoxenvem (TapudHeiM nnaHoMm Onepatopa v TapudHbiM nnaHom BewaTenst) n HacToAWwmMMKN Y CnoBUsiMu.

8.4. OcywecTBnATb CBOM NpaBa kak AGOHeHTa 4epe3 npeacTaBuTEnNs, OEWCTBYIOLLEro Ha OCHOBAaHUKM 3aKOHa WNn
aoBepeHHocTU. lpu 3TOM [OBEPEHHOCTb OT (M3MYECKOrO Nuua [OSPKHa ObiTb yOOCTOBEpeHa HoTapuanbHo nunbo
ochopMreHa MHbIM AoMyCKaeMbiM ENCTBYIOLLMM 3aKOHOAaTENbCTBOM CNOCOB0M, MO3BOMSIOLLMM JOCTOBEPHO ONpeaennTb
daKT ee Bblga4ym fMLOM, yKadaHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT IOPMANYECKOTrO nuua AomkHa bbITb ohopmneHa
cornacHo TpeboBaHuaM 3akoHogaTenscTBa Poccuiickon degepaunmn. Bece aencTeusi, COBEpLUEHHbIE C UCMOMb30BaAHEM
Kogosoro crnosa w/unu nocne vaeHTudukauumn, npongeHHon B nopsake, onpegeneHHom OnepaTtopom u Bewartenewm,
CUMTalOTCA NPOU3BELAEHHBIMM OT WMEHW KU B UMHTepecax AOOHeHTa. [encTBusA, CBA3aHHbIE C OKal3aHWeMm YCnyr,
coBepLUEHHble ¢ ABOHEHTCKMM 0D0OpYAOBaHUEM, C BKIHOYEHHON B Hero SIM-kapTon ADOHEHTa, CHMTalTCA COBEPLLEHHbIMU
OT UMeHU 1 B nHTepecax AboHeHTa. [encTteua MNMonb3oBatens AGOHeHTa NO NPeAOCTaBMNEHMIO AaHHbIX O cebe B nopsigke
1 cnocobamu, ycTaHoBreHHbIMM OnepaTopoM, BKIOYas, HO He OrpaHUYMBasiChb, NyTeM Ux BHeceHus B ECUA, cuutatotca
aenctBusiMm  ADOHEHTaA MO WCMOMHEHWK NPeayCMOTPEHHOW 3aKOHOAATENbCTBOM OOSI3aHHOCTU  NPeAoCTaBnsATb
OOCTOBepHble cBeaeHus o MNonb3oBatensax ABoHeHTa/ABoHeHTCKkOM 06opyaoBaHun. B cnydae okasaHns AGOHEHTY ycnyr
NOABWXKHON paguoTenedOHHOW CBSA3W W/unu ycnyr noABWXKHOM paguoTenedoHHON CBA3M B Lenax obecneveHus
byHKLMOHMPOBaHUS MONb30BaTENbCKOTO 0060pyaoBaHUst (OKOHEYHOro 06opyaoBaHWsl), B KOTOPOM  UCMOMb3yeTcs
naeHTurKaumMoHHbIn Moaynb, ABOHeHT cornawaeTca Ha nepegadvy Onepartopy BHeceHHbix B ECUA cBegeHun,
ykasaHHbIx B . 8.10 n/vnn 8.11 HacToAwWmMX YCroBui.

8.5. CoobwaTte Onepatopy v Bewartentio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3aTenbCcTBa No onnarte Ycnyr, BAoTb 40 MOMeHTa nony4yeHus Onepatopom oT AGOHEHTa NMMCbMEHHOrO 3asBreHns 06
yTpate SIM-kapTbl, BrekyLwlero npekpaiwieHue obcnyxmBaHusa gaHHon SIM-kapTel OnepaTopom M, COOTBETCTBEHHO,
HEeBO3MOXHOCTb €€ AarbHenLwero UCNonb30BaHNs Mo Ha3Ha4YeHuio.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacHOW cuTyaumm ucnonb3oBatb AOOHEHTCKOe
obopyaoBaHue ¢ cobniogeHneM YCTaHOBIEHHbIX MPaBWIT U OrpaHUYeHUn (B 4aCTHOCTH, C y4eTOM 3anpeTa UCMoSb30BaHUs
B neTaTenbHbIX annapatax, Ha alJpojpomax, aBTo3anpaBouHbiX cTaHumsax (A3C), a Takke Ha npegnpusaTUsX,
opraHusaumsx, yu4pexaeHusx u B Apyrmx Mectax, rae CywecTByeT orpaHuyeHne Ha Ucnonb3oBaHne paguonepenaroLLmx
YCTPOWCTB).

8.7. Wcnonb3oBatb Ans NoAKMYEHUs K ceTn cBsid3u ABOHEHTCKOoe obopynoBaHMe, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JAHHOrO BMAA YCIyr CBA3W.

8.8. AGOHeHT o00s3yeTca 06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uy K cogepxauwlencs Ha SlM-kapte
3awmncpoBaHHOM MHGOPMALIMK, COCTABMSOLEN KOMMeEpPYeCKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnATb BO3MOXHOCTb TPETbMM NULAM COBepLuaTh € 3awmndpoBaHHON UHOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, ¢ yHuKanbHblM ngeHtudurkatopom aboHeHTta cetun (IMSI) n nHgneugyanbHbeIM KpunTorpagu4ecknum
kntodom AboHeHTa (Ki) crnegyrowime OeicTBUsS: USMEHEHWE, U3BMNEYEHME, KOMMPOBAHNE, pa3MHOXEHMWE, pacnpoCTpaHeHMe,
nepeHoC Ha Apyrne HOCUMTENW, NHble MPOTUBONpPaBHbIE AeNCcTBUSA, ADOHEHT 0053yeTcs He u3rotaBnmeath gyonvkatos SIM-
KapTbl UNK KapT, cogepXawmx nHdopmaumio ¢ aByx unm bonee SIM-kapT, n obecnevnTb HEBO3MOXHOCTb TakMX A4ENCTBUN
CO CTOPOHbI TPETLUX NUL,. B cnyyae HeBbINoNHeHMA AGOHEHTOM JaHHOWM 0653aHHOCTUW, OH HECET 00a3aTenbCTBA No onnaTe
B MOSMIHOM 0oObeMe OKasaHHbIX YCryr, NOMy4YeHHbIX C Ucnonb3oBaHveM AybnukatoB SIM-kapT unm kapT, cogepalimx
nHpopmaumio ¢ asyx unu Gonee SIM-kapT.

8.9. ABoHeHT 065a3aH npepocTaBnsaATb Onepatopy B TeveHue 15 pabounx aHen co aHA 3aknoyveHns [loroBopa cBeaeHus
o lNonb3oBaTtensix Ycnyr AGoHeHTa, cogepxalume hamunmm, MMeHa, oT4ecTBa (Npu HanMynm), 4atbl POXOEHUS, PEKBU3UTHI
OOKYMEHTa, yOOCTOBEpSIOLIEero fNMYHOCTb (HaumMeHOBaHWe, Cepus M HoMep, AaTta Bbldayn, HaMMeHOBaHWE opraHa,
BblJaBLUEro AOKYMEHT, UK Kog NoApasgeneHus), a B criyyae cMmeHbl [Nonb3oBatenen Yenyr — npegoctasnats Onepartopy
n B ECUA cooTBeTCTBYIOLINE OOCTOBEPHbIE CBEAEHMS O HOBbIX [onb3oBatensx Ycnyr AGoHeHTa He no3gHee 15 pabounx
OHEN co OHg nepegayvn uMm SIM-KapTbl, €Crn MHOE He NPefyCMOTPEHO 3akoHodaTenscTBoMm Poccuiickon ®egepauun. B



cnyyae u3MeHeHus coctaBa cBedeHMM 06 ABOHEHTCKOM HoMepe, WCNonb3yemMom npu  (PYHKLMOHUPOBaAHUU
nonb3oBaTtenbckoro obopyaoBaHus (OkoHewHoro obopyaoBaHus), agpece ABOHeHTa wunu  agpece YCTaHOBKU
nonb3oBaTenbckoro obopyaoBaHus (OKOHEYHOro 060pyAOBaHUA) U APYrMX CBEAEHWI, NO3BONSAOLLMX NAEHTUULMPOBATL
A6oHeHTa unu ero nonb3oBartenbckoe obopyaoBaHue (OkoHevHoe obopyaoBaHue), AGOHEHT BHOCUT COOTBETCTBYHOLLMNE
nameHeHnsi B ECUA B TeueHune 3 (Tpex) paboumx gHern co AHS M3MEHEHUS Takux CBe4EHUN.

8.10. ABoHeHT o0653aH BHeCTM [OCTOBepHble cBedeHus o [lonb3oBaTensx, o6 wucnonb3dyembix [lonb3oBaTtensamu
ABOHEHTCKMX HOMepax, O HaMMeHoBaHUN ADOHEHTA, a Takke o paboTtogaTene [Nonb3oBaTens, 0 HaNUYMKU pasMeLLEeHHbIX
B eguHon BuomeTpudeckon cucteme bnometpuyecknx MNOH MNMonb3oBaTtenen - ANd MHOCTPaHHbIX rpaxgaH u nuy 6es
rpaxgaHcTBa B ECUA, B 061bEMe cBeeHMI B COOTBETCTBUM C AECTBYHOLWMM 3akoHogaTenbcTBoM. [pu BHeceHun B ECUA
yKa3aHHbIX Bbille cBedeHun ADOHEHTOM Takue cBedeHus OOMKHbl ObiTb nmoaTBepxaeHbl lNMonb3oBatenem Ycnyramu c
MCNONb30BaHNEM €QUHOrO nopTana rocyaapCTBEHHbIX U MYHULMNAMNbHbBIX YCYT.

8.11. B cny4yae, ecnu Ycnyrn okasbiBaloTcs ABOHEHTY B Lensax obecneyeHuss yHKLMOHMPOBaHUS MOSb30BaTENbCKOro
obopynoBaHusa (OKOHEYHOro 0BopyaOBaHUSA), B KOTOPOM UCNONb3yeTCa MAEHTUPUKALNOHHBIN Moaynb, AGOHEHT 0bs3aH
BHectn B ECWA poctoBepHble  cBegeHust 06 AGOHEHTCKOM HOMepe, WCNoNb3yemMoM npu  PYHKUUOHUPOBAHUN
nonb3oBaTtenbckoro obopyaoBaHus (OkoHewHoro obopyaoBaHus), agpece AGOHeHTa wunu  agpece YCTaHOBKU
Monb30BaTenbCKOro 0bopyaoBaHus (OKOHEYHOro 0bopyaoBaHMS) U ApyrMe CBeAeHUs, No3BoNAoLWmne MaeHTMOUUMPoOBaTh
ABOHeHTa unu ero nonb3oBaTenbckoe oOoOpygoBaHME (OKOHEYHoe o0opygoBaHue), B nopsgke, YCTaHOBMEHHOM
OeNCcTByOLWMM 3akoHogaTenscTBoM. OnepaTtop oka3biBaeT Ycnyrn ABOHEHTY B Lienax obecneyeHns yHKLMOHUPOBaHUS
nonb3oBaTenbCKOro obopynoBaHMs (OKOHEYHOro o6opyaoBaHWs), B KOTOPOM MCMONb3YeTcs WAEHTUMKALMOHHBIN
MOAyMnb, TONbKO NPW YCINOBMU BHECEHMS [OaHHbIX cBegeHui B ECUA B Ccpokn, yCTaHOBMEHHble [OEWCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

8.12. ABOHeHT 00sa3yeTca nomnyyatb YCnyru TonbKo A IMYHOro npocMoTpa lonb3oBaTtensiMm 1 TONMbKO HAa TEPPUTOPUM
Po.

8.13. ABOHeHT npuHuMMaeT Ha cebsa Becb puck npocmoTpa [laketa [Monb3oBaTtensamu (BKMNOYas BO3MOXHYHO
HeobxooMMOCTb COBNIDAEHUSA PEXKMMOB MPOCMOTPA: OrPaHUYEHNS MO BO3PACTY; MCUXNUYECKOMY COCTOSIHMIO U T.MN.), a Takke
cornawaeTcs ¢ BO3MOXHbIM MOSABMEHMEM OLUMDOK, TEXHUYECKMX COOEB UMM TEXHOMOrMYECKNX MEPEpPLIBOB B Mpouecce
oKasaHwus Ycnyr.

8.14. AGoHeHT o0b6s3yeTca goBoguTb A0 cBedeHus [lonb3oBaTtenen ycnoBus ABOOHEHTCKOro Aorosopa B Uensx
Haanexallero okasaHus Ycnyr.

CraTtba 9. NpaBa Onepatopa n Bewarens

9.1. OnpegendATb yCrnoBust okasaHus Ycnyr, B TOM Yncne TapudHbix nnaHoB, NOCPeacTBOM BBEAEHMS HOBbIX TapuHbIX
nnaHos/Ycnyr u/vunm BHECEHUSI U3MEHEHMSI B OENCTBYKOLLME YCNOBUS OkasaHusa Ycnyr/Tapudbl B nNpegycMOTPEHHOM
HaCTOALLMMM YCNOBUSIMU NOPSAKE.

9.2. B cniyyae HapyleHus/HencrnonHeHns AGOHEHTOM NONOXEHUA HacTosAwmx Ycnosui (JoroBopa) n/unu OericTByOLLErO
3aKoHoAaTemnbCTBa, B TOM YMUCIE HapyLIeHMs1 CPOKOB onnaTtbl YCnyr, NPMMEHATb COOTBETCTBYKOLLME MEpbl BNIOTb A0
NPUOCTAHOBIIEHUSA OKa3aHuss Ycnyr OO0 YCTPaHEHWUs HapylleHuA wu/unm uckmodeHuss ABOHEHTCKOro Homepa u3
HoroBopa/pactopxeHnss ABoOHeHTCkoro pgorosBopa. [lpuocTaHoBneHMe oOkasaHWs ycryr AN HyxXg OpraHoB
rocy4apCTBEHHOWN BriacTu, Hyx4 06OpOHbI CTpaHbl, 6e3onacHoCT rocygapcTea U obecneyeHns npaBonopsaka, a Takke
ONA HYXO WHbIX roCy4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO cCaMOynpaBfieHUs W opraHusaumii B crydvae, ecnu
bvHaHCUpOBaHME OKa3aHMSA [aHHbIX YCNYr OCYLIECTBNSETCA 3a cYeT cpeacTB OHoKETOB OKIKETHOW CUCTEMBI
Poccuiickon ®efepauuu, ocyLlecTBnseTcs B nopsake, ycTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. Bewartenb BrnpaBe MNpUMOCTaHOBUTb MpegocTasneHne ABoHeHTy Ycnyr 6e3 kakon-nmbo kommneHcauum B criyyae
Heonnatbel AbGoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT oOka3aHMe Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHUSA OMNnavyeHHoro nepuoga okasaHua Ycnyr Bewartens 0o momeHTa BHeceHuss AGOHEHTOM nmnathl 3a Ycnyru
Bewarens Ha ouepegHor nepuog. o ncreueHun 9 (Jeesatn) mecsues, B cnydae Heonnatel AGoHeHTOM Ycnyr Bewatens,
Bewatens BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCA OT ucnonHenuss A6oHeHTckoro porosopa 6es
npegBapuTENbHOrO YBEAOMIEHMS UK KAKON-NBO KOMMeHcaunm.

9.4. B cnyyae HeucnonHeHns AGOHeHTOM 00a3aTenbCTB Mo onnaTte YCnyr B CPOKM, ycTaHoBreHHbIe B [loroBope, Onepatop
n/vnn BelwaTenb BNpaBe B3biCKaTb 3aA0/MKEHHOCTb MO UCTIONHUTENBHOW HagN1cy HoTapuyca.

9.5. lMpwu 4pesBblYaMHbIX CUTYaUUsiX MPUPOAHOINO M TEXHOrEHHOro XapakTtepa, a Takke Mnpu MNOCTynfeHnn B agpec
Onepatopa w/unu Bewatena B nopsagke, onpefeneHHOM 3akoHoAaTenbCTBOM, COOTBETCTBYIOLLEro peLleHUs
yNonHOMOYeHHoro opraHa, Onepartop w/unu BewaTtens npase BpeMeHHO NpekpaTUTb UNKU OrpaHUyYnTb okasaHue ycnyr. B
ykazaHHoM crnydae OnepaTop w/unu Bellatenb NONHOCTLIO 0CBOBOXAATCA OT OTBETCTBEHHOCTM nepen AGOHEHTOM, B
T.4. B 4aCTU BO3MELLEHNSA MOHECEHHbIX YObITKOB ABOHEHTY M(MNN) KOMMEHCALMN CTOMMOCTU YCnyr. YNONHOMOYEHHbIE
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®degepauny MMeT MpaBO Ha
npuopuTEeTHOE Nonb3oBaHue Ycnyrammu Onepartopa u Ycnyramm Bewatens.

9.6. Onepatop HanpaenseT MHdopmaumio 06 Ycnyrax n 0 COCTOSHUM PacyeTOB 3a HUX, a Takke WHY MHopMauuo B
3MEKTPOHHOM BWMAE C WCMONb30BAHMEM €AMHOro nopTana rocyaapCTBEHHbIX U MYHMUMNANbHBLIX YCIYr Npu yCrioBum
TEXHUYECKOWN peanusaunm Takon BO3MOXHOCTH.

9.7. MNpun okasaHUN MHPOPMALMOHHO-CPaABOYHbLIX YCNyr, Npu 3akntodeHun Jorosopa, OnepaTtop Bnpase Npov3BOaUTb
dukcauuio obpallieHuns, coaepxaHue Takoro obpallieHns n pesynstaTa Takoro obpatleHna AboHeHTa unu MNonb3oBaTens
no nobomy kaHany cBA3u B noboM Buae (3anucb/Bnaeosanucb pasroBopa ¢ ABOHEHTOM, 3anucb TenedgoHorpamMmmel,
3anucb/Buaeo3anuck aenctaun AboHeHTa u ap.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewarens



10.1. MNMpepoctaBuTb AGOHEHTY Npu 3akntoveHun [loroBopa HeobxoaMMyto 1 OOCTOBEPHYO MHdopMaumo 06 Ycnyrax, ux
nepeyvyHe N YCnoBusX oKasaHusi, 0 PeKkBU3UTax OAEVCTBYIOLLUMX NULEH3UIN, HA OCHOBaHUM KOTOPLIX OKa3blBaKOTCA YCNyru,
TapuHbIX nnaHax, Nopsiaike 1 YCnoBusax onnaTbl Ycnyr, 30He pagnonoKpbiTUa ceTn U 30He MOKPLITUS CYTHMKA, a TakkKe
NHYI0 MHpopMaLuo, NPeayCMOTPEHHYIO AENCTBYIOLLMM 3aKoHoA4aTeNLCTBOM PO.

10.2. MopgkntounTs ABOHEHTa K CBOEW CeTU CBA3W, BbiAeNnTb ABOHEHTY B Nonb30BaHWe Ha nepuog aencrasus [Jorosopa
AGOHEHTCKMI HOMeEpP W/MNN YHUKanbHbIN KOA4 WAEHTUMUKALMM U OKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06GBEMOM.

10.3. OpraHunsoBatb becnnaTHoe 1 KpyrinocyTo4YHOE KOHCYNbTMPOBaHWE NO BONPOCAaM NoNb30oBaHNS Ycnyramm n pacyeTos
3a Ycnyru, B T.4. Npedoctaendatb nHpopmauuio o Tapudax Ha Ycnyru, 3oHe paguonokpbiTusi ceTu, 30He MOKpbITUS
CnyTHWKa, HacTpomnkax ABoHeHTckoro obopyaoBaHua anst nonb3oBaHusa Ycnyrammu Onepatopa n Ycnyramu Bewartens,
coctosHuK Jlnuesoro cyeta ABOHEHTa 1 0 3a40MKEHHOCTU MO onnarte YCnyr.

10.4. TpepoctaBnTb B MOPsiAKe, YCTAHOBMIEHHOM COOTBETCTBYWOLIMM TapudHbIM nriaHoM, AOOHEHTY BO3MOXHOCTb
KPYrnocyTO4HOro 6ecnnaTtHoro Bbl30Ba 3KCTPEHHbIX OnepaTuBHbLIX CyX6, B TOM 4Mche: NOXapHOW OXpaHbl, Nonuumm,
CKOPOW MeOULMVHCKON MOMOLLM, aBapuMHOM ras3oBon cnyxbbl — nocpeacTtBom Habopa HomMepa, eQuHOro Ha Bcen
Tepputopun Poccun onsa Kaxgowm aKCTPEHHOW onepaTuBHON CryX0Obl.

10.5. Onepartop cBA3U UK NUUO, AeNCTBYIOLLEE OT UMEHU 1 No nopydeHuto Onepartopa, 06a3aHbl MPOBEPSATL HANU4YMe n
OOCTOBEPHOCTb cBeAeHMn 06 ABoHeHTax, a Takke o lNonb3oBaTenax Ycnyramu 0o Hayana okasaHust YCrnyr.

10.6. Onepatop cBA3n 06A3aH HesameannTeNnbHO NPMOCTAHOBUTL OKasaHue Ycnyr no AGOHEHTCKOMY HOMEpY B Cry4vae He
NOATBEPKAEHUSI JOCTOBEPHOCTM cBedeHun [lonb3oBartene, B T.4. MO 3anpocy YNONHOMOYEHHOrO opraHa, U yBegoMuTb
ABOHeHTa 0 HeobXxoaAMMOCTM NPefoCTaBNEeHUs JOCTOBEPHLIX cBeAeHn o6 NMonb3oBaTterne, 0 NPUOCTaHOBIEHNM OKa3aHuWs
YCNyr CBA3U 0 YCTPaHEHWsi HapyLLEHWS U HAMEPEHWM PacTOPrHyTb [JoroBop B OTHOLLEHMM Takoro ABOHEHTCKOro Homepa
B Criy4ae He yCTpaHeHMs HapylleHus yepes 6 MecaueB co gHA nonydeHus ABoHeHToM yBegomneHus. OnepaTop Takke
npuocTaHaBNMBaeT okasaHwe YCnyr B criyyae, eCnv npy npoBepKe CBEAEHUN O KONMYeCTBe BblAeNeHHbIX abOHEHTCKNX
HOMEpPOB MOMYYNT CBEAEHWUS M3 roCYyAapCTBEHHOW MHAOPMAaLMOHHON CUCTEMbI O MPEBLILEHUN Takoro KonmyecTtsa C
OAHOBPEMEHHBIM yBegomIieHnem o6 atom AGoHeHTa.

10.7. UckntoumTb Yepes 90 kaneHgapHbIX AHEN C MOMEHTa HanpaBfieHUs yBEAOMIIEHNs, ecrin 6onee KOPOTKUA CPOK He
YyCTaHOBMEH B TAaKOM yBeAoMIeHnn, ABOHEHTCKUI HOMepP, BblaeneHHbln Onepatopom, us [lorosopa ¢ AGOHeHTOM B cryyae
oTcyTcTBMA oTBeTa AGOHEHTa Ha HanpaBneHHOe B coOTBETCTBUM € N. 10.6 HacToAWMX YCroBWiA yBeOOMITEHNE.

10.8. BbicTaBnATb ABOHEHTY cyeTa 3a OKasaHHble YCnyrm B COOTBETCTBUM C YCMOBUSAMM TapudHbIX NraHoB U
NOAKIMHOYEHHBIX AOMOSNTHUTENbHbLIX YCNyr/OnuMn, B T.4. Ha OCHOBaHuWM nokasaHun ACP OnepaTopa M nporpammHo-
annapaTHbIX CpeAcTB, UCMonb3yeMbix Bewartenem, B nopagke, npegycMOTPEHHOM HACTOALWMMK Y crnoBusiMy 1 [JoroBopom,
Nno pekBuanTam, ykasaHHbIM AGoHeHTOM B [JoroBope.

10.9. NpuHMMaTb HEOOXOAMMbIE OPraHU3aLMOHHbIE Mepbl AN1A 3aLMTbl NEPCOHAnNbHbLIX AaHHbIX AGOHeHTa 1 cobngaTb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KoHpMAeHLMansLHOCTN cBeaeHni 06 AboHeHTe.

10.10. Cobntogate ycTtaHoBneHHble Onepatopom ¥ BelwaTtenem cpokM M NOpsOoOK YCTPaHEHWs HEeUCNpaBHOCTEN,
npensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.11. OnepaTtop 1 Belwatens ocBoboxaaoTCA OT OTBETCTBEHHOCTM 3@ HEUCMONHEHUE UMW HEHAAMEXaLlee UCNONHEHNE
NPUHATLIX Ha cebs obazatenscTB no [JorosBopy, ecnn nx HEUCMONHEHVE UMW HeHagnexallee UCMNOMHEeHne NpPou3oLUso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUsIMU ABOHEHTa.

10.12. Ecnn vHOe He YCTaHOBMNEHO AeWCTBYILWMM 3aKoHOOATeNbCTBOM, WMHMOpMauMUs O 3akniodeHHbIx [JoroBopax
npepocTaBnsetTcad ABOHeHTY cnocobom, onpedeneHHbiM OnepaTopoM - 4epesd JIMyHbI KabuHeT, a Takke No agpecy
3MNEKTPOHHOW NOYTbI, yka3aHHOMY B [loroBope, ecnv AGOHEHTOM BbiOpaH Takol cnocob npegocTtaBneHns nHdopmaumm.

Paspgen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmsatoTca Onepatopom u Belatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeauHeHus, EauHnua Tapuduvkaumm Yenyr n nopsagok onnatbl HenonHon EanHuubl Tapudukauum yctaHaBnvMBaloTes
OnepaTopomM camocToATeNbHO B TapuHbix nnaHax. Kpome Ttoro, B TapuHbIX nnaHax cogepxaTcsa CBEAeHNsI O CPOKE U
Tepputopun ero gencteud. MNMopagok Tapudukaumm coeauHeHuii B PoymuHre pasmelyaetcsa Ha Cante Onepatopa.

11.2. ViHdopmauma o OencTBylowMx M HoBbiXx TapudHbix nnaHax Onepatopa, u TapudHbix nnaHax Bewartens
npegocTaBnseTcs B Mmectax pabotbl ¢ ABOHEHTaMM 1 PO3HMYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcst Onepatopom n Bewartenem nHbimu cnocobamu, B Tom ymcne Ha Cante.

11.3. Mpwu 3akntoyeHun [OoroBopa B COOTBETCTBMM C HACTOSLLMMMK YcCroBuaMuU ABOHEHT ykasbiBaeT BblbpaHHOE UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCroBUsi KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n BelwaTtens ogHoBpemMeHHO M BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
Bewarens. MNpu aTomM BbibpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeToabl pacyeToB

12.1. MNMprMeHMbIV NpU OKasaHuW Ycnyrn MeTof pacveToB ykasbiBaeTcs B [loroBope w/unu TapugHOM npeanoxeHuu
(TapudHoe npegnoxeHue BknoyaeT TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatens). OcHoBaHus
npuMeHeHns MeToaa pacdeToB onpefensioTca Onepatopom u Belwlatenem u yctaHaBnvBaloTca B TapudHbIX nnaHax, a
TaKke JOBOAATCH A0 cBefeHMs ABOHEHTa MHbIM Cnocobom.

12.2. Hactosiwyumm YcnoBumsamMu ycTaHaBnmMBaeTcs, UTo 3a Ycnyru Onepartopa 1 BewaTtens MoryT npyMeHsiTbCS aBaHCOBbIN
UNW KPeAUTHLIN MeToabl pac4eToB.

12.3. ABaHCOBbLIN MeTOoA4 pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNYrn OKa3bIBATCA B 0ObEME BHECEHHbIX
ABOHEHTOM [eHeXHbIX cpeacTB. ADOHEHT [0 Hadana okasaHusa Ycnyr BHOCUMT Ha JlMueBoW cyeT aBaHC (nnaTtex),



obpasyowmn Ha JlnueBom cyete onpegensgembli OnepatopoMm 1 Bellatenem nonoxuTenbHbI OcTatok. PacuyeTbl ¢
ABOHEHTOM NpPou3BOAATCS 3a (pakTU4eCkM okasaHHble B PacyeTHoM nepuoge Ycnyru, ¢ y4eToOM BHECEHHOW paHee CyMMbl
aBaHca.

CyMMbl aBaHCOBbIX Nnatexen onpeaenstoTcs camum ABOHEHTOM, Ucxoasa 13 npegnonaraemoro obbema notpebneHus
3aKasblBaeMbix YCnyr u BbibpaHHoro TapmudHOro npeaoxeHust.

B cnyyae, ecnv aTo npegycMOTpeHO ycrnoBusaMn BbibpaHHoro AboHeHToM TapudHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN NaTex B yCTaHOBMEHHOW TapudHbIM NpeanoxeHmem cymme, nocne yero OnepaTtop obecnevmBaeT
OOCTyn K CeTU NOABWXHOWN CBA3U 1 BelwaTenb HaunHaeT okasaHue Ycnyr.

Bo3o6HoBREHNe npedocTaBneHvs Ycnyr nocne nepvoga WX HeoKasaHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXNTENbHOro ocTaTka NPOM3BOAUTCA MOCHE NOCTYMNNEHUs Ha pacyeTHbIM cyeT OnepaTtopa nnu B Kaccy/Ha pacyeTHbIN
cYyeT YNONMHOMOYEHHOrO nuLia o4YepefHOro aBaHCOBOro nnarexa, obpasylowero nonoXuTenbHbIN OCTaTokK Ha Jluuesom
cueTe.

Onepatop u Bewartens B uendx obecnevyeHus wucnonHeHusi ABoHeHTOM o06si3aTenbcTB no [loroBopy Bhpase
yCTaHaBnMBaTb HECHWXAEMbIA MONOXUTENbHbLIN OCTaTOK Ha JlnueBoMm cyeTe ABOHEHTa B 3aBMCUMOCTU OT MEpPEeYHs,
obvema Ycnyr n TapudHoro npeanoxeHus, BelopaHHoro AGoHeHToM. Bo3obHoBNeHne npegoctaeneHunss Ycnyr nocne
nepuoaa ux HeokasaHusi B CBA3W C JOCTMKEHMEM ocTaTka Ha JTMLeBOM cHeTe HECHUXaeMOro YpoBHA NPON3BOAUTCS Nocne
nononHeHus Jlnuesoro cyeta AGOHEHTa 4O CyMMbI, MPEBbILALLEA YPOBEHb HECHMKAeMOro octatka. MiHdopmaumio o
HECHWKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoXeT nonyuute y OnepaTtopa v Bewarens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM meTopd pacyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABOHEeHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHom
nepuoge B COOTBETCTBUM C HacToswmmMm Ycrnosuamu n fJorosopom. Onnarta Npom3BOAMTCS B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr v BelbpaHHbIM TapuHbIM npeanoxeHmem.

McnonHeHne 06a3aTensCTB No onnarte hakTuyeckn okasaHHbIX Ycnyr obecnedvBaeTcs BHeceHeM ABOHEHTOM OEHEXHOW
CyMMbl B pa3mepe, onpegendemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae HencnonHeHus
AbBoHeHTOM 00s13aTenbCTB MO onnate okadaHHblx Ycnyr, Onepatop un Bewartenb BnpaBe HanpaBuTb BHECEHHbIE B
KayecTBe obecneyeHns geHexHble CpeacTBa Ha noraweHve o6pa3oBaBLLECs 3a40MKEHHOCTMU.

Cymma Kk onnaTte 3a pakTMyeckum okasdaHHble YCnyrn, onpegensietcs Ha ocHoBaHuy nokadaHunm ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPpeacTB, Ucnonb3yemolx Bellartenem.

OnepaTtop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jliuesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblAeneHHbIXx AGOHEHTY No ogHoMy [loroBopy, Npy OOCTUXEHUU
koTopbix Onepatop 1 Belwarenb umeeT NpaBo OrpaHWYUTbL UKW NPeKpaTUTb OkasaHue Ycnyr no Jlmuesomy cHeTy mmnm
TakoMy AOOHEHTCKOMY Homepy (ADGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMX BbICTAaBWUTb BHEOYEPEOHOW CYET 3a
hakTU4eCcKkn okasaHHble YCnyru, KOTopbi OMKeH ObiTb OMMavYeH B CPOK, yKadaHHbIN B cyeTe. BHeovepegHom cyet moxeT
ObITb BbICTABIEH 3@ NEPUO BPEMEHU, MPOAOIHKUTENBHOCTLIO MeHbLLE PacyeTHoro nepmnoga. lNpu He nocTynneHmMm B CpoK
Ha pacyeTHbIn cyeT Onepatopa WNM B KacCy/Ha pacyeTHbI cYeT YMOMHOMOYEHHOrO nuua AEHEeXHbIX CpeacTs,
OOCTaTO4HbIX ANg onnaTtbl oka3aHHbIX Ycnyr, OnepaTtop u BelwaTens Bnpase orpaHnynMTb 06bem npegoctaBnsaembix Ycnyr
UNU MNOSTHOCTbIO MNPEeKpaTUTb MNpeaocTaBneHMe YCNyr A0 MOCTYNNEHUA COOTBETCTBYIOLLMX OEHEXHbIX CPeACTB Ha
pacyeTHbIn cyeT OnepaTtopa unu B Kaccy/Ha pacyeTHbI cyeT YMNOMHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeautoBaHUs MoxeT onpegensatbcs Onepatopom (B yactu ycnyr OnepaTopa) u/vnu Bewartenem (B 4actu ycnyr
BelaTens) B 3aBUCUMOCTM OT nepeyHsi, 06bema n ctoumocTtun (TapudHoro npeanoxeHus) NCNonb3yeMbIX YCAYr U UHbIX
OaHHbIX.

B cnyyae noctynneHua Ha pacyeTHbli cyeT OnepaTopa Mnu B Kaccy/Ha pacyeTHbl cyeT YMNOMHOMOYEHHOro nuua
W3MULHWMX CYMM, ynradeHHbIX AGOHEHTOM MO BbICTABNIEHHOMY CYETY, YKa3aHHbIE U3MMWLLUHME CYyMMbl UCMONb3YOTCA Ans
pac4eToB 3a Ycnyru, okasaHHble OnepaTopom u/unu Belwatenem 3a nHon PacyeTHbIn nepuog.

12.5. Onnata Ycnyr moxeT Npov3BOAUTLCS NOCPEeACTBOM COMEeTaHUsi aBaHCOBOrO U OTMOXEHHOrO nnartexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BelwaTtenb exemecayHo B TedeHme 5 (MaTn) kKaneHgapHbIX OHEW C MOMeHTa OkoH4YaHus PacuyeTHoro
nepuoga BbicTaBnsieT AODOHEHTY CHET B COOTBETCTBUU C BbIOpaHHbIM TapndHbIM NpeaioXeHneM, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWuM nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbiX CPeAcTB,
ncnonb3yembix Bewwatenem. Cyet ABnsieTcs NOATBEPXKAEHNEM (hakTa n 0ObeMa okasaHHbIX Ycnyr 3a PacyeTHbI nepuos.
13.2. CymMMmbl K onnaTe, Ha4uCrneHHble 3a okasaHHble Ycnyrn Onepatopa v Ycnyrn BelwaTtens, ykasbiBaloTcsl B CHETE
OTAENbHO UNK B OTAENBHO BhICTaBnsemblx cieTax Onepartopa u Bewarens.

13.3. B Teuenne 10 (OecaAtn) pabouymx OHENW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTop u Bewarenb
obecneuunBatoT npegocrasneHe ABOHEHTY cyeTa B nopsagke n cnocobom, onpegeneHHeiMm B [loroBope. B cnyyae ecnu
AGOHeHT He ykasan B [loroBope unv JlInuHom kabuHeTe cnocob u (1nu) agpec npegocTaBneHnst cyeTa, TO CorfacoBaHHbIM
crnocobom u (Mnun) agpecom NpefoCTaBEHNs cHeTa ABMSAETCA CUCTEMA ANIEKTPOHHOro foKymeHToobopoTa (aanee - 90)
npuv Hanuuum y OnepaTopa ceefeHuii ob naeHtudumkatope AboHeHTa 1 onepatope ero 30, a B cny4ae OTCYTCTBUS TaKnX
cBegeHUn - JInYHbIA KabuHeT.

13.4. C4yeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpokKa.

13.5. HenonyyeHve vnu 3agepka B nonyyeHum cyeta ABOHEHTOM He SBMSeTCH OCHOBaHMeM AN OoTkasa OT onnaTbl
ABoHeHTOM Ycnyr unu ocHoBaHMEM ANS Nofy4YeHUs OTCPOUKM, pacCpoYKu Mo onnarte.

13.6. lMpu npepocTaBneHnMn HOBbIX ADOHEHTCKMX HOMepoB AOGOHEHTY BbLICTABMSIETCA CYET, BKYawWmn B cebs
aBaHCOBLIN M Apyrne nraTexu, B COOTBETCTBMM C BblbpaHHbIM ABOHEHTOM nepevHeM, obbemoM Ycnyr n TapudHbim
npegnoxernvem. Onepatop v BewwaTtene Bnpase He npegocTaBnsATb AGOHEHTY YCnyru 4O NOCTYNMEHUS COOTBETCTBYHOLLNX
CyMM Ha pacuyeTHbin cyeT OnepaTopa w/unu BewaTtensa unu B Kaccy/Ha pacyeTHbIN cYET YMNONTHOMOYEHHOIO nmua anis
onnaTtbl Yenyr Onepartopa w/unu Bewartens.



13.7 N3BelleHus, yBeqoMIeHns 1 apyrne ocdumumanbHble matepuansl OnepaTtopa u BewaTtens moryT 6biTb NOMELLEHbI B
kauyecTtBe uHopmauum 06 OnepaTope u Belwatene, npegoctasnaemont AGOHEHTY, Ha CTpaHuMLax coobLueHnii cueTa n/mnm
B JluyHom kabuHeTe. CornacoBaHHbIM Mexay OnepatopoMm, Bewatenem n ABoHeHToM cnocobom HanpasneHnss ABOHEHTY
oduumansHon nHdopmauumn Onepartopa v Belwatensa B atom cniyyae cuntaetcs JIMYHbIA KabUHeET.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mMexpgy Onepatopom, Bewatenem n AGoHeHTOM nmpousBogdATcs B pybnsix. B cnyyasx, gonyckaembix
OencTByoLLMM 3akoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn MoryT 6bITb YCTAaHOBMNEHBLI B UHOW BantoTe, NPy 3TOM pacyeThbl
npousBogATca B pybnax no kypcy LUb Poccuu, gencreytowiemy Ha aaty NOCTYNMNeHUs AEHEXHbIX CPeaCTB Ha pacHeTHbIN
cyeT Onepartopa wnu B Kaccy/Ha pacyeTHbIn cHeT YMNOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, YCTaHOBNEHHOMY
Onepatopom u/unu Bewartenem. MHdopmauma o npumeHMMOM npu pacdetax Kypce gosoautca OnepaTopom w/unu
Bewartenem o ceegeHnss AOOHEHTOB B Nopsiake, NpegycMoTpeHHoM B . 11.2. HacTosAwmx Ycrnosun.

Onnara Ycnyr, oka3biBaeMbix [lonb3oBaTensiM, NOCpeaCTBOM HANMYHbIX pac4eToB, NPOM3BOANTCS B MECTax NpUemMa Taknx
nnarexem B COOTBETCTBMM C [EWCTBYIOLUMM 3aKOHOOATENbCTBOM W TOMbKO MpU NpeabsBAEHUN [OOKYMEHTA,
YAOCTOBEPSIOLLErO NIMYHOCTb, MK ¢ ucnone3osaHnem ECUA B nopsagke, yctaHaBnmeaemoM lNMpaButenscrsom PO,

14.2. MOMEHTOM WCMOMNHEHUA OeHexHoro obsasatenbctBa AGOHEHTa CUMTAETCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMUX
OEHEeXHbIX CpeacTB Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbIn cHeT YNOMHOMOYEHHOIo UM nnua.

14.3. ABOHEHT npou3BoauT onnaTty 3a Ycnyrn c yka3aHvem JlvueBoro cyeta AGOHEHTa W/uUNM COOTBETCTBYHOLUMX
ABOHEHTCKMX HOMEPOB N/MNK € ykasaHvem ngeHTudukaropa, ykazaHHoro Bewarenem. [ing uenen pacyeTa 3a okasaHHble
Ycnyrn ucnonb3yetca TOT Tapudy, KOTOPbI AEeNCTBOBaN Ha MOMEHT YCTAHOBMNEHWUS COOTBETCTBYIOLLErO coeanHeHus/
nons3oBaHus Ycnyramu Bewatens. KoHkpeTHbIn cnocob onnatel Yenyr Onepatopa 1 BewaTens (eAnHbIM NNaTexoM Ha
Jlnueson cyet AboHeHTa Nnbo BHECEHNEeM OTAENbHbIX NnaTexen 3a Ycnyrn Onepatopa B agpec Onepartopa v 3a Ycnyru
Bewartens B agpec Bewartensa) gosogatca oo ceBeneHuss AGOHEHTOB B MecTax paboTel ¢ ABOHeHTamu, B JIMYHOM
kabuHeTe, a Takke Ha cante OnepaTtopa n BelwaTens.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeAcTBa, Wcnonb3yemble Belwlatenem, cBegeHuid 00 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTopoB. B 3aBMCMMOCTM OT TEXHNYECKMX OCOBEHHOCTEN B NpoLeaype ooMeHa nHdopmaumen od o6beme okasaHHbIX
ABoHeHTy Ycnyr mexagy OnepaTopoM U poyMUHIOBbIM napTHepom OnepaTopa cnMcaHne AeHexXHbIX cpeacTs ¢ Jluuesoro
cyeTa ABOHEHTa MOXET OCYLLECTBNATLCA C 3agepkkon Ao 30 gHeRn, YTO MOXET NPUBECTY K 0Opa30BaHMI0 3a40IMKEHHOCTM
AboHeHTa nepeg OnepaTtopom.

14.5. Tpn NpUCBOEHWMM YHMKaNbHOro maeHTUdMKkaTopa nnartexa Ans uenen onnartbl YCnyr nocpeacTBOM MNepeBOLOB
OEHEeXHbIX CPeAcTB, MHpOpMaUUs O HEM U MopsgKe ero ykasaHus B pacrnopshkeHusX O nepeBoe OEHEXHbIX cpeacTs
posogutcs Onepatopom w/unu Bewatenem go ceBedeHus ABOHeHTa B cuyeTax, a Tawke odumcax obcnyxmBaHus
ABGOHEHTOB.

14.6. B cnyyae, ecnu onnaTta Ycnyr npoussogutca Ha JluuesBon cyeT ABGOHeHTa C ykadaHuem ero ABOHEHTCKOro
HoMepa/HOMepOoB, B T.4. 3a ycnyri Bewatens, AGOHeHT uHopMUpoBaH o ToM, 4To BewaTtene yctynaeT OnepaTtopy npaBo
TpeboBaHua onnaTel Ycnyr Bewatenda. C patbl, korga kK Onepatopy nepexogat npaea TpeboBaHus onnartbl yCryr u
wrpadHbIX caHkumn, Onepatop BnpaBe HanpaBuTb NOCTynuBLIME OT ADOHEHTa MNaTexu Ha noraleHue ykasaHHbIX B
HacTosILLLEM MYHKTE CyMM, @ B Crydae HeLOCTaTO4MHOCTM CYMM YKasaHHbIX NraTexemn, NnonyyYyeHHbiXx oT AOOHeHTa, He
okasbiBaTb Ycnyrn AGOHEHTY 40 nonHon onnatkl. MNMonHas uHgopmaunst o NPoBeAEHHOM 3a4eTe yKkasbiBaeTCs B cyeTe,
BbicTaBnsiemom OnepaTopom B COOTBETCTBUM C HACTOALLMMU Y CIOBUSAMM.

14.7. CTOpPOHbI NPULLNN K COTNAaLLIEHUIo, YTO cHeTa-hakTypbl HE COCTaBNAKTCA NPy ucnonHeHun Jorosopa AGOHeEHTaMm, He
ABNAOWMMCS HanoronnaTenblykamm Hanora Ha [AobaBMneHHyl CTOMMOCTb, M ABOHeHTaM, OCBOBGOXAEHHbIM OT
UCMOMHEeHNs 0BA3aHHOCTEN HanoronnartenbLlimka, CBA3aHHbIX C MCYWCNEHMEM M ynnaTouW Hanora Ha [o6aBreHHyo
CTOMMOCTb, ecnu cornaweHmem CTOPOH He NpegyCMOTPEHO MHOE.

Paspgen VI. Npouune ycnoBua

Cratba 15. MNopagok npegbABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacuss unu cnopbl, KOTOpble MOTyT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynupoBaTbCsA MyTeEM
neperoBopos.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3un Onepatopy w/vnu BelwaTtento ocyLecTBNsSETCA B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoOAWMbIX ONsi PacCMOTPEHUs MNPETEH3MM [AOKYMEHTOB, BKIHOYAs [OKYMEHTHI,
noaTeepxparoLLme dakt HapyweHus Onepatopom n/mnu Belwatenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyvHam He OyaeT AOCTUMIHYTO B XO4e AocyAeOHOoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbHO BKOYatoLLero B cebs B cooTBETCTBUU ¢ PepepanbHbiM 3akoHoM PO «O cBasn» npeabsiBneHve
ABOHEHTOM NpeTEH3UN N ee paccMmoTpeHne OnepaTopom) B cyaebHoM nopsigke Bce crnopbl Mexay OnepatopoM, Belatenem
n ABOHEHTOM paccmaTpuBaloTcs B apbuTpaxHom cyde no mecty HaxoxaeHust OnepaTopa/Belwartens, 13 gestenbHOCTy
KOTOPOro BbITEKAET Crop.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeMcnonHeHne nNu HeHaanexatlee UCNOJTHEHNE NMPUHATBLIX Ha cebs oba3aTtenscTB CTOpPOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOLATENbCTBOM.

16.2. Onepatop w/vnun Bewartenb 0bs3yeTcss Bo3MeCTUTb ABOHEHTY yuiepb, NPUYMHEHHbIN eMy B XO4e MCMOMHEHUs
[oroBopa, ecrnu wuHoOW pasMep OTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YCTaHOBMNEH OENCTBYIOLMM
3aKOHO4ATENbCTBOM.
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16.3. B cnyyae HeomnnaTbl, HEMOSIHOM WM HEeCBOEBPEMEHHOW onnatbl Ycnyr AGOHeHT ynnadnBaeT Onepartopy u
Bewarento HeycTolky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMNSaYeHHbIX, ONNMavyeHHbIX HE B NONHOM ob6beme
UNN HECBOEBPEMEHHO OMMaYvYeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKKN BMMAOTb A0 OHA NOralleHus 3a0iPKEHHOCTU, HO He
Bonee cymmbl, noanexatlen onnarte.

16.4. MNpwn BO3HMKHOBEHMM O6CTOATENLCTB Henpeogonumon cunel (“dopc-maxop”), CtopoHa no [Joroesopy, He nmetoLas
BO3MOXXHOCTM BbINOSHATL 00s1I3aHHOCTM No [loroBopy, [AOJPKHA He3aMeanuTenbHO HanpaeBuTb Apyron CTopoHe
yBEAOMIIEHNE O CIyYMBLLUEMCSl, O MPUYMHAX CIYYMBLUETOCS, CO CCbINTKOM Ha AOKYMEHT, BblAAHHbLIA COOTBETCTBYHOLLMM
He3aBUCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXKAANLWMI HANUYME M NPOOOIPKUTENBHOCTL OENCTBUSA 0DCTOATENbLCTBA
HEenpeoaonMMON CUnbI.

16.5. B Tom cnyyae, ecnu ans oTAenbHbIX Kateropuin ADOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsa3aTenbHble npasuna,
yCTaHaBnMBawLLMe WHble OCHOBaHMA U MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C U3MOXEHHbIMW B
HacTosLLen cTaTbe, TO B OTHOLIEHMM Takux ABOHEHTOB NPUMEHSIIOTCS NpaBuma, YCTaHOBNEHHbIe 3akoHOM. B cnyyae, ecnu
OTAENbHbIE NONMOXEHNA HACTOALLMX YCNOBUN B COOTBETCTBMM C 3aKOHOAATENLCTBOM P® HenpuMeHnmbl Ans kakon-nnbo
kateropun AGOHEHTOB, Takme NONOXEHNA He noanexat NPUMEHEHNIO Ans gaHHOoW kateropmm AGOHEHTOB.

16.6. BewaTtenb He sBNseTCs yupeauTenemM unu cosgarterniem Tenenporpamm (TeniekaHanoB), BXOASILLMX B cocTaB [NakeTa,
N He HeceT OTBETCTBEHHOCTM 3a COAEpXaHuMe MnporpaMM, M3MEHEeHWe CeTKU BellaHust WUnuM 3a npekpalleHune
(MprocTaHOBNEHME) pacnpoCTPaHEHNs] TEX UMW UHBIX TenenporpaMmm (TenekaHanos), BXoasLWmx B coctaB [NakeTta. Takke
HacTosAwmMM BelwaTenb npeaynpexgaeT, YTO HEKOTOpbIe TenenporpaMmbl (TenekaHansl), BXxoasilme B coctaB [lakeTa, He
pPEKOMEHA0BaHbI ANsl MPOCMOTPa HECOBEPLLEHHONETHUMM.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilme YCnoBusi U uHble ycnoeusa JJoroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBNeHHoMm Onepatopom v Belatenem nopsiake U3MEHUTb UCMONb3yEMbIN NepedeHb YCnyr,
CeTeBbIX aQpecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHuy TenemaTnyeckux ycryr cBasm, AGOHEHTCKUA HOMEP W/unu
TapudHoe npegnoxexue, ysegomme 06 atom OnepaTtopa v Bewwarens nMCbMEHHO Uiy B MHOW yka3aHHow Onepatopom u
BewwaTtenem dopMe (B TOM Yncne ¢ UCNonb3oBaHMEM CPEACTB DaKCUMUbHONM CBs3n, SMS-coobLeHWI, ronocoBbIX N/Mnm
MHTepHeT-cepBucor Onepartopa w/unu Bewartens).

17.2. OnepaTtop u BelwaTtens BnpaBe BHOCUTb NMPEOSsIOKEHUS MO U3MEHEHUIO U/MNIKM OOMOMHEHUI0 HACTOALLMX YCMOBUM,
Horoeopa, B TOM Yncne nytem HanpaBneHnss ADOHeHTY SMS-coobLLeHMI ¢ NpeasioXkeHneM Mo N3MEHEHMIO MOpsiAKa onnaThbl
YCNYyr CBA3M C NOMOLLIbIO TapuUdHbIX OnNuMn. N3ameHeHne HacTosAwmx Ycnosun, [loroBopa OCyLWeCcTBASETCHA B MUCbMEHHOM
dopmMe NyTem 3aKYEHNst JOMOMHUTENBHOMO COrMalleHns Unv NyTem CoOBEPLUEHNSA KOHKITIOAEHTHbIX AENCTBUIA, NepeyeHb
N NoOpsSAOK COBEPLLEHMS KOTOPbIX yCTaHaBnMBaeTcsa B npegnoxeHmm Onepatopa n/vnn BewaTtens no nsmeHeHuo n/mnm
gononHeHuto Ycnosui, [orosopa. 3aknioveHMeM OOMNOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW dhopme npusHaeTcs
obmeH CTopoHamMu OKyMEHTaMu, B T.4. B ANIEKTPOHHON popme, unu B MHOM popmMe, No3BONsOLWEN B HEM3MEHHOM Buae
BOCMPOM3BECTU HA MaTepuanbHOM HocuTene coaep)KaHue OOMOMHUTENBHOMO COrfalleHus C YCNoBMEM AOCTOBEPHOro
YCTaHOBMEHMSA Nuua, BbIpasvBLUEro BOMIO Ha 3aknioveHue OOMNONHUTENbHOro cornawleHus. MiameHeHne OnepaTtopom
ADOHEHTCKOTO HOMepa NpPOM3BOOAUTCA C COOMIOOEHMEM MOpsOKa, YCTaHOBIIEHHOMO 3aKOHOA4ATENbCTBOM O CBHA3W.
YcTaHoBneHne M nsMeHeHwe oTAenbHbIX TapudoB Ha Ycnyrun, TapudHoro nnaHa Onepatopa u TapudHOro nnaHa
BeluaTens 1 UHbIX LLeHOBLIX YCIOBUIA NPOU3BOAMTCS B Nopsake, npeaycMoTpeHHOM M. 17.3 HacTosawmx Ycnosun.

17.3. Tapudbl Ha Ycnyrn, B Tom uucne Tapud, ucnonb3yembld Ans onnatbl HEMOMHOW efuHWUubl Tapudukauuu,
yCTaHaBnMBalTCs, B TOM yncne nameHsoTcs, Onepatopom n BewaTtenem cBA3M CaMOCTOSATENbHO, €CNU MHOW NOPSAOK
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon deagepaunn.

AGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHEHUN He MeHee YeMm 3a 10 (decsTtb) kaneHgapHbIX AHEW 40 MOMEHTa
BCTYMNMEHUs UX B CUNY NyTeM pasMeLLeHnss COOTBETCTBYIOLIMX m3BelleHun Ha Cante OnepaTopa, ecnv MHOW cnocob He
cornacosaH CtopoHamu. [ononHutenbHble usselleHus ot Onepatopa u Bewatens, B TOM Ynicne o HOBbIX Tapudax MoryT
HanpaBnAaTbCs MHbIMKU crnocobamu, yctaHoBneHHbiMn OnepaTopoM n Bewatenem, B TOM uucrne nytem pasMeLleHus
MHcopMaLmn B cHeTax 3a OkasaHHble Ycnyru. /3BelleHne o BBEOEHUM yKa3aHHbIX M3BMEHEHUI TakKe OCYLLEeCTBseTCS B
MecTax obcnyxnBaHuss AGOHEHTOB B CIydasix, €CINn Takon cnocob 13BeLLeHUsI NPefyCMOTPEH B KadyecTBe 00a3aTensHOro B
COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop v Bewarten, Bnpase B OAHOCTOPOHHEM MOpsiaKe onpedensaTe U U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNonHeHus [lorosopa Unu ero 4Yactu B OTHOLLEHUU UCMONb30BaHMWS
O[LHOTO MNKN Heckonbknx ABOHEHTCKMX HOMepOB, Npouseens ¢ OnepaTtopom u Belwatenem Bce pacyeTtsl no [orosopy nnu
€ro COOTBETCTBYIOLLEN YacTK 1 nofas 3asaBneHne Onepatopy u Bewarento.

OLHOCTOPOHHMM OTKa3om AOGOHeHTa OT ucnosfnHeHust [JoroBopa TakKe SABMSETCs HenocTynneHve Ha JliueBon cuer,
CBSI3@HHBIN C OOHWMM WU HECKONbKUMU ABGOHEHTCKMMW HOMepamu, B TEYEHUE yKasdaHHOro B TapudHOM MnpennoXxeHuu
ABOHEeHTa CpoKa JEHEXHbIX CPEACTB B CYMME, [OCTAaTOYHOM AN AOCTMKEHUSA Ha TakoM JIMLLEBOM cHETe NMONOXUTENBbHOIO
ocTaTka, nocrie NPUOCTaHOBMEHUSI OKa3aHMs YCryr B COOTBETCTBUM C YCITOBUSIMU PACYETOB HACTOSALLMX YCMNOBUA, B TOM
yucrie Heonnata aboHeHToM Ycnyr Belwatens B Te4eHne cpoka, ykasaHHoro B n. 9.3. HacToALWmxX YCroBui.

18.2. OtcyTtcTBME MCMONb30BaHMA ABOHEHTOM ycnyr TenedOoHHOW cBA3n B TedeHue 10 (Oecsatn) net npusHaeTcs
OAHOCTOPOHHUM OTKa3oM ABGOHEHTa OT AanbHenwero ucnonHeHus [lorosopa B 4actu ycnyr tenedoHHon ceasn. Ecnu no
NCTEYEHMM YyKa3aHHOro cpoka ADOHEHT npoJommkaeT Mnonb3oBaTbCA Yycryramu TenedoHHon cBA3M 1 Onepatop
npegoctaBnsieT ADOHEHTY TaKylo BO3MOXHOCTb, TO Aencteune [JoroBopa npogormkaetcs. B [Jorosope, TapndHbIx nnaHax
UNy JOMOSTHUTENbHBIX cornatleHunsx K [JoroBopy MoryT 6biTb YCTaHOBIEHbI MHbIE CPOKU U YCIIOBUSI OAHOCTOPOHHETO OTKa3a
Ab6oHeHTa OT panbHewwero ucrnonHeHus [orosBopa, B 3TOM cnydae pacTtopxeHue [orosBopa ¢ ABoHeHTOM 6yaer
OCYLLLECTBMATLCSA Ha TEX OCHOBaHUAX, KOTOPbIE HACTYNAT paHbLLUe.



18.3. C momeHTa oTka3za ABGOHeHTa OT ucnonHeHus [oroBopa unu pactopxeHus [loroBopa no gpyruM OCHOBaHUSIM,
obszatenbctBa CTOPOH CHMTAIOTCA NPeEKpaLleHHbIMW MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTW 3a WUCKNIOYEeHMEM
obs3aTenbcTB ABOHEHTa, CBA3AHHbIX C OMMaToON OKa3aHHbIX, HO He onnaveHHbIX AGoHeHToM Ycnyr. OcTaBLuascsa nocne
ncnonHeHnss AGoOHeHTOM 06a3aTenbCTB NO OnnaTte okasaHHbIX YCnyr pasHuua mexay onnadyeHHown no [Jorosopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr BosBpawaetcs OnepaTtopom u Bewarenem
onpegeneHHbiM ADOOHEHTOM CcrnocobomM M MO yKasaHHbIM UM PEeKBU3UTaM MNpU YCINOBUM BbINONHEHUST ABGOHEHTOM
TpeboBaHuii PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTeum neranmsauumn (OTMbIBaHWIO) LOXOAO0B,
Nofy4eHHbIX NPECTYMNHbIM NyTEM, U (pMHAHCMpPOBAHUIO TEPPOPU3MaY .

18.4. B cny4ae npuHATUS pelleHns ob oTkaze ABGOHEHTY B BO3BpaTe pasHuULbl Mexay onradeHHomn no [JoroBopy Cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr (ocTtaTka aBaHca), NnpeaycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOLOB,
Nony4eHHbIX NPEeCTYMNHbIM NyTeM, U hMHaHCMpoBaHMO Teppopuamay», Onepatop HanpaenseT AGOHEHTY MHdOpMaLNIO O
JaTte u npuuMHax ero MpUHATUS OOHUM U3 CreaylLlmx CcnocoboB: MOCPeACcTBOM CMC-COOOLLEHMS uaM nucbma,
OTNPaBMEHHOro MO 3NEKTPOHHOW MoyTe (MpU HanMuMmM TEXHUYECKOW BO3MOXHOCTU), NMBO nNUCbma, OTMpPaBieHHOro no
agpecy pernctpaunm ABoHeHTa.



