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Paspen |. O6Lwme nonoxeHusa

Cratbsa 1. O6bnacTtb NnpumMeHeHuUsi

1.1. YcnoBus okasaHus ycnyr noAswkHon ceasm «MTC» n ycnyr cnyTHukosoro Tenesmaenus «LITB MNntoc» (aanee nmeHyrotes
— YcnoBus) paspaboTaHbl B COOTBETCTBUM C [paxaaHckum kogekcom Poccuiickon ®epepauun, ®epepanbHbiM 3akoHOM «O
CBS3U» N PEryNMpYoT OTHOLLEHMS NO OKa3aHWo yCryr NoABMKHON pagnotenedoHHON CBS3WN, TeNnemMaTU4eCckux yCcryr CBA3n, yenyr
CBS3M MO nepefaye AaHHbIX, OKa3blBAEMbIX C UCMOMb30BaHNMEM CETU MOABWKHOW CBSA3M, YCIYyr CNYyTHUKOBOrO TENEBUAEHWUS, a
TaKXKe MHbIX CONPSKEHHbIX C HUMK yCRyr (CepBUCHOE, MHPOPMALIMOHHO-CNpaBoYHoe 0bCnyXnBaHue ap.).

Hactoswume Ycnosusa yctaHasnueatotcs Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLWEHUU Ycnyr
Bewartensa) camocTosiTeNnbHO, ABNATCA Ny6nnyHONM odepTorn M MOryT ObiTb MPUHATHI AGOHEHTOM HE MHaye Kak nyTem
npucoeanHeHns K HUM B uenom. Hactosawme YcnoBus, a Takke npegnoxeHnsa ob nx nameHeHun (ogeprta) pasmeLlarotcs Ha
Cawite Onepatopa.

1.2. Hactoswwme VYcnoBuss He pacnpocTpaHAlTcs Ha  oOTHoweHuss CTOpOH Mo BOMpocaMm, CBSA3aHHbIM  C
npuobpeTteHmem/npegocrtaBneHmem ABGOHEHTCKOro obopyaoBaHus.

1.3. Ycnyrm cBsAsn MTC He MoryT GbiTe ucrnone3oBaHel AGoHeHToM 6e3 [lononHuTensHoro cornaieHus ¢ OnepaTopom Ans
NpoBeAeHNs1 NOTeper, rONOCOBaHUA, KOHKYPCOB, BWKTOPWH, PEKMambl, OMPOCOB, OCYLLECTBMEHUST MaCCOBbIX U (Mnn)
aBTOMaTMYECKNX TenedOoHHbIX BbI3OBOB B CETU CBA3U 06LLIEro NoNb3oBaHMs (ganee - MacCcoBble Bbl30BbI), MACCOBbLIX PacChIfiok
COODOLLEHNIA, BKNIOYasi paccbiku MO CeTUM MNOABWXKHOM paguoTenedoHHON CBs3W, a TakKe He MOryT ObiTb MCMOMb30BaHbI
AboHeHTOM 6e3 [dononHuTenbHoro cornaweHus ¢ Onepatopom, ecrim AGOHEHTOM MCMOMb3yeTcss abOHEHTCKMA TepMuHan
nponycka Tpadwuka, BupTyanbHasi TenedoHHAs CTaHUWsl, UNKU YCryrm CBsA3M Heobxoaumbl ABOOHEHTY ANs YCTaHOBKU
obopygoBaHust B Lensx opraHusauuum ABTOMAaTM3UMPOBAaHHbIX LEHTPOB (€Cnn opraHusaumst U YHKLUMOHMPOBaHME TaKuXx
ABTOMaTU3MPOBaHHLIX LLEHTPOB NpuynHaeT Bpeg Onepartopy, Apyrum ABOHEHTaM W/unu TPeTbMM NnLam), YCTaHOBKU LUSO30B
AN JocTyna K ceTn anekTpocssan n NHTepHeT-TenedoHnn, MaccoBOW reHepaumm Tpadumka u T.0.

1.4. Ycnyrm npegocTasnstoTcss OnepatopoM Ha OCHOBaHUKU AENCTBYOLWMX NuueH3nin OnepaTtopa, B TOM YKCheE:

Ne J1030-00114-77/00049429, naTta npegoctaBneHus: 25.07.2012 (go 01.03.2022 Ne 101245);

Ne J1030-00114-77/00049430, nata npegoctaBneHus: 25.07.2012 (go 01.03.2022 Ne 101246
Ne J1030-00114-77/00049431, nata npegoctaBneHus: 25.07.2012
Ne J1030-00114-77/00049627, nata npegocrasneHus: 25.07.2012
Ne J1030-00114-77/00052247, nata npegoctasneHus: 15.04.2016
Ne J1030-00114-77/00052246, nata npegocraeneHus: 15.04.2016
Ne J1030-00114-77/00052245, nata npegoctaBneHus: 15.04.2016
Ne J1030-00114-77/00052244, nata npegocraeneHus: 15.04.2016
Ne J1030-00114-77/00067447, nata npegoctaBneHus: 27.07.2018
Ne J1030-00114-77/00062378, nata npegocraeneHus: 26.12.2017
Ne 11030-00114-77/00062370, nata npegocTtaBneHus: 26.12.2017
Ne J1030-00114-77/00069274, nata npegoctaBneHus: 30.11.2018 (go 01.03.2022 Ne 170428
Ne J1030-00114-77/00076945, nata npegoctasnenus: 06.04.2020 (go 01.03.2022 Ne 182245);

Ne J1030-00114-77/00077413, pata npegoctasneHus: 05.06.2020 (go 01.03.2022 Ne 182986),

BblAaHHbIX PefepanbHoli cnyxbon no Hagsopy B cdepe CBA3M, MHPOPMALMOHHBLIX TEXHOMOMMIA U MAacCOBbLIX KOMMYHMKaLMNA.
MonHbIN nepeyeHb nuueH3nn OnepaTopa pasMelleH Ha canTte OnepaTopa M JoOBOAUTCS OO0 cBefeHus AGOHEHTOB B MecTax
obcnyxumBaHust AGOHEHTOB, B T.4. MPK 3aknodeHun [Jorosopa.

)
n0 01.03.2022 Ne 101247):;
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n0 01.03.2022 Ne 142345);
)
)
)
)
)
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00 01.03.2022 Ne 142346
0o 01.03.2022 Ne 167215
0o 01.03.2022 Ne 161217
80 01.03.2022 Ne 161221

PSRy

Ycnyrn cnyTHUMKOBOro TenesBuaeHnsa npegoctaesnstoTca Bewartenem Ha ocHoBaHum nvueH3ann Ne J1033-00114-77/02420259 ot
05.06.2025, BblgaHHoOM ®epepanbHon cnyxbow no Hagsopy B cdepe CBA3M, MHADOPMALMOHHBIX TEXHOMOMMA U MacCoBbIX
KOMMYHUKaLMWNA.



CtaTtbA 2. TepMUHBI U ONpeAeneHUs, UCTIONb3yeMble B HACTOALMX YCNOBUSAX

Bce 3aronoBku pasgenos (cTaTen) UCNOMb3YTCH B HACTOALLMX YCNOBUAX UCKNIOYMTENBHO AN yaobcTBa MCNONb30BaHUsA
(MpouTeHMs) NOCNEHNX U HUKaK HEe BMUSIKOT Ha TOMNKOBaHWE HacToALWMUX YCNoBuUA.

2.1. A6oHeHM — OpUAMYECKOE NULO WNU UHAMBUAOYaANbHbLIA MpearnpuHUMaTenb, C KOTOpbIM 3akntouveH [loroBop c
BblAeNeHMeM He MeHee 0gHOro AGOHEHTCKOro Homepa n/mnu YHukanbHoro koga naeHtudumkaumm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli ABOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOPOro Npon3BoanTCsa naeHTndukaums AGOHEHTCKOro 060pyaoBaHMs C YCTaHOBIIEHHON B HEM/3anvcaHHon SIM-kapTon.
2.3. AboHeHmMckKoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaeky nnm
CAM-mMoayrnb, aHTEHHY U1 T.M., No3Bonstowmx AGOHeHTY nony4vaTb Ycnyru Onepartopa v Bewartens.

2.4. Aemomamu3upogaHHbIli UeHmp — NporpaMMHO-annapaTHbI  KOMMMEKC, MO3BOMSAOWNA  NPOBOANUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
NOCTYNMUBLUNX TeNEOHHbIX 3BOHKOB, COOBLLIEHNI NO dhaKCy, INEKTPOHHOM noyte, SMS 1 npoyee), a Takke OCYLLEeCTBNATb
MaccoBbl 063BOH.

2.5. Akmueauyus Ycnye Bewamens — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopast
3akniovaeTcs B TOM uucne B npuBedeHun ABOHeHTCKoro obopyaoBaHusa B pabouyee COCTosiHWE, MNO3BOMsHoLlee
OCYLLECTBMATb AEKOAMPOBAHME CUrHaNa TeneBn3noHHbIX NporpamMmm B Liensix obecnedeHms goctyna k Ycnyram Bewatens.
2.6. ACP — aBTOMaTM3upoOBaHHas cucTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln anst obecneveHuss asTomatmusauum pacdeToB ¢ AboHeHTamu n/vnu MNMonb3oBaTtenamu Ycnyr, a Takke
anst yyeta u o6paboTkn nHdopmaumm 0 NPefoCTaBMEHHbIX M OKa3aHHbIX YCyrax.

2.7. Ba3oenbil nakem — [akeT, BKNOYEHME KOTOporo B [lognucky siBnsetca ob6a3atenbHbIM YCNOBMEM A1 BKIIOYEHUS B
Moanucky JononHUTEeNbHbIX NakeToB.

2.8. Bewjamenb — O6LWeECTBO C OrpaHU4eHHON OTBeTCTBEHHOCTbo «LTB [Mmoc» (127051, r. Mockea, BH. Tep. T.
MyHUUMNanbHbIM OKpyr Teepckon, 6-p [MeTposckui, A. 12, cTtp. 3), okasbiBatowee ABGOHEHTaM nnaTHble YCIyru
CNYTHWKOBOrO TeneBuaeHus, aenswoweecs CtopoHon no florosopy ¢ AGOHEHTOM.

2.9. fozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCRyr,
3aKnYEHHOE B COOTBETCTBUM C HACTOALWMMY YCnoBuamMM (B T.4. BbiIbpaHHbIM ADOHEHTOM B COOTBETCTBUM C HACTOALLMMU
Ycnosuamun TapudHbIM NpeanoxeHnem, obcnyxmBaHue MO KOTOPOMY MPOM3BOAMTCA C MNPUMEHEHWEM OTAENbHOro
TapwudpHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Mopnucky Basosoro naketa.

2.11. EduHuuya mapudhukayuu Yciy2 — eavHULa Uu3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopoM (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.12. EQuHbIl nopman 2ocydapcmeeHHbix U MyHuyunanbHbix ycnya (EMNrY) - depepanbHas rocygapcTBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX U MyHULMMANbHbIX YCnyr» (Www.gosuslugi.ru).

2.13. ECHUA - oepepanbHas rocydapCcTBeHHas WHGOpMaLMoHHas cuctema «EavHas cuctema uvaeHTudukaumm u
ayTeHTUdmKaumMm B  MHApaACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMOIMYECKOE B3auMOAeNCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMNOMb3YyeMbIX ANsi MPefOCTaBMEHUA FOCYAApPCTBEHHbIX W  MyHUUMUNASbHbIX YCIyr B
3NEeKTPOHHON hopmey.

2.14. 3oHa paduonokpbimusi cemu Onepamopa — TepputTopusl, B Npegenax KOTOpOW CyLLeCTBYeT NOATBEPXAEHHAs
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasbiBaeMblX C UCNONb3oBaHnem SIM-kapThbl.

2.15. 3oHa nokpbIMusi cnymHuKa — vacTtb Tepputopun P®, B npegenax kotopon obecnevmBaeTcs ypoBeHb CUTHAMNoOB CO
CNyTHWKA, HeOBXOAMMBIN AN UX Npuema ¢ 3agaHHbIM Ka4eCTBOM, a TaKKe rapaHTMpyeTcs CnocobOHOCTL Npuema Ha Bxoae
NC3 curHanos ot 3emHon ctaHumm (Tenenopt CHTB), obnagatowen onpeaeneHHbIMM NapamMmeTpamu.

2.16. Kodoeoe cnoeo -— ykasbiBaemMass AGOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOSOB (BYKB, LMdp), cnyxalas ana ngeHtudukaumm AGoHeHTa Npu ncnonHeHun Joroeopa.
2.17. Jluyesol c4em — aHanutudeckuii cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, MCMoNb3yeMblX
Bewarenem, cnyxawun gns yyeta obbema okasaHHbIX YCryr, MOCTYMMEHUS U pacxXOLOBaHWUsl OEHEXHbIX CPefcTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKOIbKO JIMLEBBIX CHETOB.

2.18. Jluyhbili kabuHem (unu Jlu4Hbil kabuHem MTC bBu3sHec) — BebG-cTpaHuua Ha Cawnte OnepaTopa w/vnu
crneumanbHoe MoGunbHOE npunoxeHue, copepxawme wHPOpPMaUMl O 3akasbiBaeMbix ABGOHEeHTOM Ycnyrax,
CTaTUCTMYECKYI0 MHhbopMaLmio 06 o6beMe Nony4YeHHbIX YCIyr U TeKyLEM COCTOSIHUK JlnueBoro cyeta, 4OCTYN K KOTOPOW
OCYLLLECTBASETCS C NOMOLLbI0 ayTEHTUUKALNMOHHBIX AaHHBIX (YHUKaNbHbLIA NOMMH U Napone). JTorMH 1 naponb Ans gocTtyna
B JIMuHbIN kabuHeT BblgatoTcs ABOHEHTY npu 3akntodeHun Jorosopa. JIMYHbLIN KAabUHET MOXET UCMonb3oBaTbCsA ANS
Bbibopa ADOHEHTOM KOHKPETHBIX Ycnyr v [ononHUTENBHBIX YCIyr, 0TKasa OT HUX, a Takke AN pasMeLLeHns yBe4OMIeHUs
Onepatopa, agpecoBaHHbIXx ABGOHeHTy. ABOHEHT o00si3aH obecneunTb COXpPaHHOCTb JorMHa W napons AGOHeHTa,
HeobOxoouMbIX Anst goctyna B JIMYHbIA KabuHeT. [encTBusi, coBeplUeHHble B JIMYHOM kabuHeTe, OOCTYNn B KOTOPbIV
OCYLLECTBMEH C UCMOMb30BaHWEM fOrMHA 1 napons AGOHeHTa, Npu3HalTCA OEeNCTBUAMW, COBEPLUEHHBIMU ABOHEHTOM
JNIMYHO WM €ro YrNoOSIHOMOYEHHbIM NpeacTaBUTENEM OT MMEHU U B UHTepecax AGoHeHTa. lMpu 3ToM AOOHEHT HeceT
OTBETCTBEHHOCTb 3a Jtobble (B TOM YUCIE HECaHKLUOHUPOBAHHbIE) AENCTBUST TPETbUX NAL, UMEBLUUX MECTO B JIMYHOM
kKabnHeTe ABOHEHTa, OOCTYMN K KOTOPOMY OCYLLUECTBMEH C UCMOMb30BaHMEM fornMHa v napons AGOHeHTa, a Takke 3a
nocnencTeus Takmx gencremi. OnepaTtop Bnpase NpefocTaBuTb AGOHEHTY BO3MOXHOCTb M3MEHUTL Naporb AMsl AOCTyna
B JIM4HbIN KabuWHET, Npu 3TOM NOMMH OcTaeTcsd Hem3MeHHbiM. OnepaTtop Bnpaee 6e3 npegynpexgeHns NpMoCTaHOBUTL
ncnonb3oBaHne A6oHeHTOM JInyHOro kabuHeTa B cnyyae pactopxeHus [Jorosopa.

2.19. Onepamop — lNy6nun4yHoe akumoHepHoe obuectBo «MobunbHble TeneCuctemnl» (r. Mockea, yn. MapkcucTckas, g.
4. cTp. 1), oKasblBaloLLee yCcnyru CBA3M Ha OCHOBaHMU NULEeH3ui, sensoweecs CtopoHou no [lorosopy ¢ AGOHEHTOM.
2.20. Makem — COBOKYMHOCTb Tenenporpamm (TerekaHanoB), pacnpocTpaHseMbix BeljaTenem B npouecce okasaHus
AboHeHTaM Ycnyr BewaTtens. MNony4yeHne goctyna k npocMoTpy MakeTta, nytem MNMoanuckm ABoHeHTa, aBnseTcs ycrnosnem
nony4eHus AboHeHTOM Ycnyr Bewatens.



http://www.gosuslugi.ru/

2.21. lNModnucka — komMBuHaums (Habop) lMNakeToB, BbiGpaHHbIX AGOHEHTOM, MnonyyeHue Ycnyr Bewartens B cocTtase
KOTOpbIX AGOHEHT 06513yeTca onnaynBaThb.

2.22. [lMopoz2 coeduHeHus1 — YycTaHaenuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C Yy4yeToMm TpeboBaHui
3akoHogaTtenbcTBa P®, N0 ncreyeHnn KoToporo NPOAOIMKEHNE YCTAHOBIEHHOMO COeAMHEHNS ABMSAEeTCS OCHOBaHWEM Ansi
Ha4ana Tapudgukalmm YCnyr.

2.23. Monb3oeamernb — nonb3oBaTtenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLLMM U (UNK) UCNONb3YHOLLUM YCnyru.
2.24. PacyemHblill nepuod — nepuos BPEMEHU, 3a KOTOpbIV onpeaensietcs akTMYeckn NoyvYeHHbIA 1 onnadvBaeMsbli
ABoHeHTOM obbem Ycnyr. Ecnv nHas npodomkmntensHOCTb PacdeTHOro mepuoda He yCTaHOBMEHA MO COrMalleHuio
CT1opoH, PacyeTHbIV Neprof cYNTaeTcsa paBHbIM OQHOMY MecCsiLly.

2.25. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [loroBope SIM-
KapTbl MONb30BaTbCsA YcCryramu, okasblBaeMbiMW ApPYrMM OnepaTopoM CBA3W, ¢ koTopbiM y A6BoHeHTa [oroBop He
3akniodeH. [lMogpobHasi wuHopmaums o TeppuTopuUM U HaAUMEHOBaHMAX OMNepaTtopoB CBA3W, rae ABOHEHTYy
npepocraesnsietcss PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.26. Catim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHeT, pa3meLLeHHbIN Mo agpecy: Www.mts.ru.

2.27. SIM-kapma — WOEHTUMUKALUMOHHBIA MOAOYMb — 3MEKTPOHHLIN HocuTenb WuHdopmaumm (B T.M. BCTPOEHHLIA B
ABOHeHTCKoE obopynoBaHue), c NMOMOLLbIO KOTOpOro OCYyLLIeCTBMSETCS naeHTndukaums
AboHeHTa/llonb3oBaTens/ABOHeHTCKOro obopygoBaHus Onepatopom, [ocTyn ABOHEHTCKOro obopyaooBaHMS K CeTu
MOABWPKHOM CBA3WM, a Takke 3alumTa OT HECaHKUMOHMPOBAHHOIO NCMONb30BaHWs BblaeneHHoro AGOHEHTCKOro Homepa, B T.4.
B paMKax MoslydyeHus goctyna kK Ycnyram Belwatens B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM Belyatenem.

2.28. Tapug — ueHa, yctaHaBnmBaemas Onepatopom/Bellatenem 3a oTaenNbHy0 eanHuLy YCnyru.

2.29. TapucHbili nnaH Bewyamensi — COBOKYNHOCTb LIEHOBbLIX YCNOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTY
nonb30BaTbCA O4HON UNKU Heckonbkumm Ycnyramm Belwarens.

2.30. TapugHblil nnaH Onepamopa — COBOKYNHOCTb LLEHOBbLIX YCIOBUMW, Ha KOTOopbix Onepatop npeanaraet ABOHEHTY
nonb30BaTbCs 04HON NGO Heckonbkumu Yenyramm OnepaTtopa.

2.31. TapuchHoe npednoxeHue - COBOKYNMHOCTb LEHOBbIX YycnoBui. Mo cmbicny HacTtosawmx Ycnosuin TapudHoe
npeanoxeHve npegycMmaTpmsaeT oTaensHbiv TapudHbin nnad Onepatopa n TapudHbin nnaH Bewartens, onpegensiowme
yCroBusi U Nopsaaok nonyyeHunsa ycnyr Onepatopa n Belwwatens.

2.32. YHukanbHbIlU k00 udeHmudpukayuu (YKH) — yHukaneHoe coveTaHne UM@pOBbIX, OYKBEHHBLIX U/UMN CUMBOJIbHbIX
0603HavyeHun, ncnonbdyemoe Ans OAHO3HAYHOM maeHTudukaumm ABOHeHTCKkoro obopyaoBaHMsA B NpoLecce oKkasaHus
Yenyr.

2.33. Yecnyau — ycnyru, okasbiBaeMble ABOHEHTY, a UIMEHHO:

Ycnyau Bewamensi — ycnyr CnyTHUKOBOIO TENEBUAEHMS U/WUIN VHBIE COMPSXKEHHbIE C HUMW YCIYTW, OKa3blBaeMble
Belwatenem HeNocpeAcTBEHHO W/MNU C MPUBMEYEHUEM TPETbMX NUL (CepBUCHOE, WH(OPMaLNOHHO-CMPaBOYHOE
obcnyxvBaHue u T.M.), BKNoYaowme B cebs:

- ycnyru no BellaHuto (pacnpocTpaHeHmio) lNMakeTa Tenenporpamm, B TOM YnUCre No NpeAoCTaBneHMIo OCTyna K
npocmoTpy basoBoro nakera Ha ycrnoBusix, NpeaycMoOTPEeHHbIX AGOHEHTCKMM 4OrOBOPOM;

- yCryrv no npefocTaBeHno A0CTyNa K BelaTenbHon nnatgopme — oCHoBHasi ycnyra, 6e3 aktneawmm KOTOpon He
npeaoCcTaBnseTCs OCTYN K NPOCMOTPY Kakux-nnbo MNakeToB TenenporpaMmm.

Ycnyau Onepamopa - ycnyrn nogswxHon pagmotenedoHHONM CBS3U, TeNemMaTuyeckue yecnyru, ycryru no nepegaye
OaHHBIX W/WNN UHBIE CONPSXXEHHBIE C HUMU YCNYTK, OkasbiBaeMble OnepaTopomM HENMOCPEACTBEHHO U/UMK C NPUBIIEYEHNEM
TpeTbMX NuL, (CEPBUCHOE, MHOPMALMOHHO-CMPaBOYHOE 0OCMNY)XMBaHNE, KOHTEHTHBIE YCMyrn 1 Op.).

2.34. YnNonHoOMoO4YeHHOe Nuyo — nuuo, KOTOPoMYy ABOHEHT BHOCUT [OEHEXHble CPeAcTBa B CYET WUCMOSHEHUA CBOUX
OEHEXHbIX 0083aTenbCTB, BO3HUKaLWMX neped OnepaTopom u BewaTtenem u3 [Joroeopa. NepedeHb Takux nvi, 4OBOQUTCSA
00 cBefieHVs ADOHeHTa B nNopsake, MPeayCMOTPEHHOM M. 11.2. HAacToALWMX Y CNOBUIA.

Pasgen Il. Mopsaok u ycnoBus 3aknioveHns JJorosopa

Cratbs 3. lNopsapok 3aknioveHns v npoaneHus aencrTeus florosopa
3.1. [loroBop BCTynaeT B CcuIy n ctaHoBUTCS obsa3aTtenbHbiM Ans CTOPOH C MOMEHTa ero 3akmoyeHus.
BoneunsbseneHve AGoHeHTa Ha 3aknioveHne [JoroBopa MoXeT ObITb MOATBEPKAEHO:
e  CCMNONb30BaHNEM 3MIEKTPOHHOM MOAMMCY HAa OCHOBaHMU 3aKITKOYEHHOrO cornalleHnsi 06 NCnonb30BaHMM NPOCTON
ANEKTPOHHOM;
e  C UCMOMb30BaHWEM YCUNEHHOW HEKBANMMULMPOBAHHOW 3N1EKTPOHHOW NOAMNUCH;
e C MCMOMb30BaHMEM YCUNEHHOW KBanuuUUMPOBAHHOW SMNEKTPOHHOW MoAnucKu (NPU HanmMuum TEXHUYECKOW
BO3MOXHOCTN);
e MyTeM NPOCTAHOBKN COBCTBEHHOPYYHOM NOAMNCU HA 3KpaHE SMNEKTPOHHBIX UITN TEXHUYECKUX CPEACTB;
e B VHOM NOPSIAKE UNN UHBIMW AEACTBUSIMU, OOHO3HAYHO MAEHTUMOULMPYIOLLMMI €r0 1 NO3BONSAIOLLMMU AOCTOBEPHO
YCTaAHOBUWTb €r0 BOJNIEU3bSIBIIEHNE B OTHOLLIEHMM 3aKntoveHus [lorosopa.
3akoHoOaTeENbCTBOM MOTYT ObITh ONpeaerneHbl 0CoObIN MOPSAAO0K U YCITOBUA 3akntoveHns [Jorosopa, B T.4. NpY 3akmoyeHUn
[oroBopa B ceTn NIHTepHeT.
MpaBa u ob6si3aHHOCTM no [doroBopy, nNpeaycMaTpyBaloLLEMY UCMONb30BaHWE NepeHeceHHoro AGOHEHTCKOro Homepa,
BO3HMKAOT C MOMEHTa Hayana okasaHusa ycnyr OnepaTtopom no nepeHeceHHOMY ABOHEHTCKOMY HOMEpY.
Ecnu nHoe He cornacosaHo CtopoHamu B [JoroBope, NocneaHWi CHUTAETCS 3aKkNiOYEHHbIM Ha HeonpeaeneHHbIn Cpok. B
cny4yae 3akntoyeHns CtopoHamu cpoyvHoro [loroBopa ero AercTBue NpoaneBaeTcs Kaxabli pas Ha cnegylowun nepuog,
paBHbI NepBoOHa4YansLHOMY Cpoky aenctaus Jorosopa, ecnu nobas CTtopoHa He 3asBuUT 06 obpaTHOM He nosgHee, Yem
3a ABe HeJenv 40 OKOHYaHUS CpoKa ero AenCTBuUS.
HocTtyn A6oHeHTckoro obopygoBaHusa ¢ SIM-kapTon K ceTU NOABWMXKHOW CBSA3N 00ecrneynBaeTcs ¢ MOMEHTa 3aKITHYEHMS
[oroBopa n BHeceHuss AOOHEHTOM HeobXoOMMbIX NaTeXem B COOTBETCTBMU C BblOpaHHbIM ABGOHEHTOM MNEpPEYHEM,
ob6bemom Ycnyr u TapndHbIM NNaHoOM, MpU YCNOBUU HEMNPEBBIWEHUS KonmdecTBa AGOHEHTCKMX HOMEPOB, BO3MOXHbBIX K
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BblgeneHuio lonb3oBaTento B COOTBETCTBUM C AENCTBYIOLMM 3akoHOOATENbCTBOM, U C y4eTOM OCOBGEeHHOCTeRn,
YCTaHOBMEHHbIX HacTosAwumn Ycnosusmu - Onepatop HadHET okasaHve Ycnyr/mpegocTaereHne poctyna K ceTu
noaBwxHou cea3n Onepatopa AGOHeHTaMm:

e He nosgHee 3 (Tpex) paboumx gHen ¢ aatbl nonyyvennsa ot ECUA ceegenun o lNMonb3oBartene Ycnyramu -
dm3ndeckom nmue n ceegeHun ob ncnonbdyemom atum Nonb3oBatenem ABOHEHTCKOM HOMEpPE, YKa3aHHbIX
B N. 8.10 HacTosilmMx YcroBwun, Mpu ycroBunm ycnewHon nposepkn Onepatopom n ECUA Hanuuusa u
AOCTOBEepHOCTM cBefeHun o [llonb3oBatene Ycnyramu, ecnv WMHOW CPOK U MOPSOOK HE YCTaHOBMEH B
3akoHofartenscTee un [loroBope;

e B uUendx obecrnevyeHnss  PYHKLUMOHWPOBAHUSA  MONb30BAaTENbCKOrO  000pyAoBaHWst  (OKOHEYHOrO
obopyanoBaHus), B KOTOPOM UCMOSNb3yeTC MOEHTUPUNKALIMOHHBIM MoAYrb, He no3aHee 3 (Tpex) paboyunx aHen
¢ patbl nonydeHus ot ECUA pocratoyHon uHdopmauum o BHeceHun ABoHeHTom B ECUA ceepeHun,
yKasaHHbIX B . 8.11. HacToALWMX YCNOBUIN, €CN MHOW CPOK HE YCTaHOBIEH B 3aKkoHoAaTeNnbCcTBe 1 [Jorosope.

3akoHogaTenbcTBOM U(Mnm) Onepatopom MoryT BbiTb YCTaHOBMEHbI 0cObble YCIOBUS NMPeaoCTaBeHns 4OCTyna K ceTu
cBdA3m Onepartopa, ecrnm ABoHeHTOM mcnonb3yeTca eSIM, a Takke Ans aboOHEHTCKMX TepMMHANOB Mponycka Tpadwka
n(unu) BMpTyaneHbix TenedoHHbIX CTaHUuA. Takne ycrnoBusi 4oBoadaTcst Ao cBefeHnst AboHeHToB Ha Cavite Onepartopa
n(unu) B mectax pabotel ¢ AGOHEHTaMM 1 ABMASIOTCA HEOTbEeMIIEMON YacTblo [Jorosopa.

CTOpPOHbI NPULLAN K COTMAaLLIEHN0 O TOM, YTO HA OCHOBaHWM HaCTOSLMUX YCNOBUN, YCMYyrM NOABMKHOW pagnoTenedOHHON
CBA3M oKka3sbiBaoTCs ABOHEHTY Ana uenen gocrtyna k cetu «MHTepHeT». B cnyyae HeobxoanmocTu ncnonb3osaHmsa SIM-
KapTbl B Lensx nonydeHus ycnyr TenedoHHON cBsA3W (MOABWXHOM paguoTenedoHHON cBs3un), ABOHeHT obsasyeTcs
UCNONHATL Bce TpeboBaHus, nNpeabsaBnsemMble K OKa3aHWlo TakMx YCryr, B T.4. B 4acTu uMcnonb3yembix TapudoB
(TapudHbix NnaHoB), TpeboBaHMI K aBOHEHTCKOMY 000OPYAOBAHUIO, OCYLLIECTBIEHMIO MACCOBbIX BbI30BOB, UCMONb30BaHUS
aboHeHTCKOoro TepMmHana nponycka Tpaduka, BUpTyanbHOW TeneOHHON CTaHuUn 1 T.A4.

MHdopmaLms 0 He4oCTOBEPHOCTM NPeAoCTaBIIEHHbIX cBeaeHun 06 ABoHeHTe u/unu o MNMonb3oBatenax Ycnyr AGoHeHTa
N HeoOXOAMMOCTU NpefocTaBeHNs OOCTOBEPHBIX CBEAEHWI, HanpaBnseTcsa TakoMy ADOHEHTY nyTeM oTnpaBku SMS-
coobLeHnss Ha ABOHEHTCKUI HOMep, Yepea JInyHbIi kKabnHeT unm No agpecy ANEKTPOHHOW NOYTLI, ykazaHHOMY B [loroBope,
ecnn ABOHeHTOM BbiOpaH Takom cnocob npegocTaBneHus uHGopmaumn. WM3BelleHus, yBeooOMITEHUs W Apyrue
odmumansHble matepuansl OnepaTtopa kacaTenbHO UCMoNHeHus [oroBopa, MOMMMO yKa3aHHbIX B HacToswem ab3aue
cnoco6oB, MOryT ObITb MOMELLEHbI Ha CTpaHMLax COOBLLEHUI cyeTa B Nopsake, ykazaHHOM B n. 13.7 Ycnosuii.

3.2. HeoTbemMnemon YacTbto [JoroBopa SABMSIOTCA HacToswmue Ycnosusl, BbibpaHHoe AGoHeHToM TapudHoe npeanoxeHune
(TapudHein nnaH Onepatopa u TapudHbli nnaH Bewartens), TexHnyeckue TpeboBaHUA M 3HAYEHUs MOKasaTenen
KayecTBa OKasaHWs ycnyr CBA3W No nepegade AaHHbIX U TenemaTuyeckmx yenyr cBasu, nepedeHb nuueHsni Onepatopa u
BewaTtens, a Takke ycnosus opepT, npuHATbIX AGOHEHTOM B Nopsigke U Ha YCNoBWsX, YCTaHOBIEHHbIX OnepaTopoM u
BewaTtenem. B cnyyae, ecnu no Jorosopy lNonb3oBatensamMu Ycnyr SBASIOTCA MHOCTPaHHble rpaxgaHe u(nnm) nuua 6es
rpaxkgaHcTea, o Yem ABoHeHT cooblaeT OnepaTopy, TO HEOTbEMIEMON YacTbio [loroBopa Takke SBNSEeTCS BblAepKKa U3
nokasaHum MHdopMauuoHHbIX cuctem Onepatopa B OTHOWeHMU Buaa (Tuna), naeHtudukatopa (IMEI) aboHeHTcKoro
YCTPOWCTBA, UCMOMb3yeMOoro kaxablM TakuMm [Nonb3oBaTteneM Ang nonyyeHus Ycnyr.

3.3. B pamkax okasaHus Ycnyr Onepatop ocyliecTtBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (aanee — MNMOH), nepegaHHbIX
Ab6oHeHTOM OnepaTopy B Xo4e 3aknodeHms n/unmn ncnonHexus [lorosopa, n ceegeHut o6 AGoHeHTe (kak MOMHOCTLIO, Tak
M B YaCTW TaKuMx CBedeHMN), yKasaHHblX B CT. 53 PepepanbHoro 3akoHa «O cBaA3u» (3a ucknyeHvem nHdopmaumm,
COCTaBMAloLLEN TaliHy CBA3M) (fanee — ceegeHns 06 ABOHeHTe), B MOPSAKE U Ha YCMOBUSIX, U3NOXEHHbIX HMXKE.

OnepaTtop Bnpase ocyLecTBNATbL 06paboTky MNOH (BkNtovas ceegeHnsa 06 AGoHeHTEe) ANns crnefywmx Lenem:

- oKasaHusi ycnyr cBsA3su;

- OoKasaHue YCrnyr 1M CepBUCOB, HeEpas3pbiBHO CBsA3aHHbIX C Ycnyramu Onepatopa, BkN4Yas WHGOPMaLMOHHO-
CTaTUCTMYECKNE YCIYTU;

- OKasaHWe CEepBUCHOM, KMMEHTCKOW M TEXHWYECKON Noaaepxky ADOHEHTY, BKMoyasi abOHEHTCKOE M CnpaBOYHO-
NMHopMaLUnoHHoe 06CnyXuBaHue;

- 3aKmMYeHMs U NCNonHeHns [loroBopa, B TOM YMcre Ans uenemn, HepaspbiBHO CBA3aHHbIX C UCMonHeHnem [jorosopa,
BKIIOYAs B3blCkaHWe 0eOUTOPCKOM 3aJ0fMKEHHOCTM 3a YCrnyru, opraHusauuio npoiuecca xpaHeHust [1oroBopos U
[OOrOBOPHOW AOKYMEHTaLMu;

- obecneyeHns 6e30NacHOCTM M COMPOBOXAEHMS MPOLECCOB, HEMOCPEACTBEHHO CBS3aHHbLIX C NpedoCTaBfieHUeM
Ycnyr, B TOM yucne:

— wucnonHeHne OnepaTopoM wunu ucnonHeHus nepeg OnepaTtopom TPeTbUMKU nuuamm  00S3aTENLCTB,
HanpaBfeHHbIX Ha yny4lleHue YCnyr;

— npepoTBpalleHne 1 NpoTMBOAENCTBNE MOLUEHHUYECTBY, HEXeNaTernbHbIM BbI30BaM, B TOM YMCIe 3aBepLUEeHne
Taknx BbI3OBOB C MPefOCTaBfIEHNEM OTMOXEHHOr0 [OCTyna K HUM, WM pacnpoCTpaHEHUD BPEOOHOCHOro
nporpamMmmHoro obecnevyeHuns, CBA3aHHOroO C UCMOMNb30BaHNEM YCyr.

O6paboTka MOH (Bkntoyas cBegeHns 06 AGoHeHTe) ByaeT OCYLLECTBNSATLCA C UCMONb30BaHWEM CpeacTB aBToMaTu3aumm
nunu 6e3 MCNonb3oBaHWS TakoBbIX CPEACTB MyTEM COBEpLUEHUs criedylolmx OencTBuid (onepauuii) — cGop, 3anuch,
cucTemaTusaums, HakonneHue, XxpaHeHve (B TOM 4YMcre KOMuM OOKYMeHTa, YOOCTOBEPSIOLLEero NUYHOCTL), YTOYHEeHue
(oBHOBNEHNE, M3MEeHeHWe), U3BnedYeHue, WCronb3oBaHWe, nepenada (MpegocTaBrieHue, AocTyn), obeanuumBaHue,
GrokvMpoBaHue, yaaneHve, YHUUITOXEHME.

[na poctnxkeHns uenen, 3asBneHHbIX B HacTosiLeM nyHkTe, OnepaTop Bnpase nepeaatb U/vunu nopy4ntb obpabotky MNAH
(Bkntovyass ceefeHuss o6 aboHeHTe) TpeTbum nuuam. llepeveHb nuu, ocyuwecTersawwmMx obpabotky MNOH (BKNo4as
cBefeHusa 06 AboHeHTe) no nopy4veHuto OnepaTopa (NMBo B OTHOLEHMM KOTOpbIX OnepaTop ocyLlecTBNAET nepeaayy), B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM, a TaKkKe agpeca Takmx nuy ykasaHbl Ha Cante OnepaTtopa 1 40BOAATCSA 4O CBEAEHMS
A6oHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YnCne B MOMEHT 3akrntoyeHust [lorosopa.



OnepaTtop Bnpase ocyLecTBnsaTb obpaboTtky MNAH (BkNoyasa cBeaeHns o6 ABOHeHTe) co AHs 3akniodeHus Jorosopa v Ao
MOMEHTa AOCTUXEHUS 3asdBMEHHbIX B HACTOALLEM MYHKTE Lerien, C y4eTOM CPOKOB, NPeayCMOTPEHHbIX AENCTBYIOLLIUM
3akoHoaaTenscTBoM Poccuickon denepaumu.

3.4. B cnyyasx, Kkorga Heo6xoouMMOCTb MOMyyYeHus corracus oT ABOHeHTa npeaycMoTpeHa AencTBYIOLWUMU
HOPMaTUBHBIMW MPaBOBbIMM  aKTamu, MoOANUCbIBad HacTtoawwmn [oroBop, ABGOHEHT BblpaXaeT cornacue Ha
npegocTaBneHne OOCTyna K ycrnyram CBsi3u, OKa3blBaeMbiM APYrMMU onepaTtopamu, Ha UCMOfb30BaHWe cBedeHun ob
ABOHeHTe, B TOM uncne ux npegocraBneHve TpeTbuM nmuam, Ha nonyvyeHne MHPOpPMaLMOHHbIX PACChINOK, peknamMbl Nno
ceTaMm anekTpocea3u oT OnepaTopa, B TOM yncrne 0 ToBapax/pabotax/ycnyrax n MHbIX OObeKTax peknammpoBaHusa u/mnum
obbekTax MHPOPMUPOBAHMA TPETbUX MWL, MacCOBbIX BbI3OBOB, Ha peanu3auuio OnepaTtopoM MepPOnpUSTUNR,
HanpasreHHbIX Ha NPOTUBOAEWNCTBME U NPeaoTBpaLleHne HexenaTernbHbIX Bbi30BOB B aapec ABoHeHTa (B TOM yucne
3aBepLUEHNEe TakmxX HexenaTenbHbIX BbI30BOB C NpedoCTaBreHMeM OTNOXEHHOro goctyna K Hum A6oHeHTa). AGOHEHT
BMpaBe 0TO3BaTb CBOE corflacme B nopsiake, ykasaHHoM B n.n. 3.8,3.9, 7.4, 7.5 HacTosAwWwmnX Ycnosun.

3.5. [ina 3akntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yrTCA NOMeLeHUs (YacTu NoMeLLeHN), TOprosble
MecTa, ToproBble 06bEeKTbI, TPAHCMOPTHbIE CPEACTBa, COOTBETCTBYOLWME TpeboBaHusam n. 1 cT. 44 GegepanbHOro 3akoHa
«O cBaA3ny, a Takke NpaBun okaszaHus ycnyr TenedOHHON CBA3W, YTBEMKAEHHbIM NocTaHoBneHnem NMpasutenscrea PO.
Mpun ncnonb3oBaHWMn oNg 3aknoyeHns [Jorosopa noMelleHms AboHeHTa ABOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NoOMeLLeHNs yka3aHHbIM TpeboBaHNSIM.

3.6. OcyLuecTBnsas ncxogsawmum TenedoHHbIV BbI3OB B COOTBETCTBUM C YCINOBUSIMK 3akntoyeHHoro [oroBopa, ¢ y4yeTom
TpeboBaHWI OENCTBYIOLLEro 3akoHopaTenbcTBa, nopydyaetr Onepartopy nepegaBaTb Ha ABoOHeHTckoe obopypoBaHue
nHdpopmaumio 06 ABoHeHTe npu ocyLlecTBreHnn ABOHEHTOM MCXOOALWMX TenedOHHbIX BbI30BOB, NMpUHUMAaeT Ha cebs
obsasatenscTBa no onnate u npegoctasneHnio OnepaTopy HeobxoauMmbix cBedeHun. Mopsaok, CToMMOCTb (Tapudbl),
cocTaB 1 popmMaT MHOPMaLMK, NHbIE YCNOBUSA OKasaHUsA Takon ycrnyrm AoBoasaTcsa Ao cBedeHus ABoHeHTa B odepTe,
pa3meLlleHHon Ha Carte OnepaTtopa, B MecTtax paboTbl ¢ ABOHEHTaMU, UHBIM AOCTYNHbIM A5 AGoHeHTa cnocobom.

B cnydyae, ecnn AGOHEHTOM OCYLLECTBMAIOTCA MacCOBble BbI30Bbl, MOPAAOK OKa3aHMS TaKOW YCryrm U ee CTOMMOCTb,
perynupytotca B [JononHMTENbHOM cornatueHnm mexay A6oHeHTom 1 OnepaTtopom, KOTOPOe MOXET ObITb 3aKMOYeEHO, B
T.4. nyTem akuenta AGoHeHTOM odhepTbl, pa3meLLeHHol Ha CanTe OnepaTtopa, B Nopsgke, NpeaycMOTpEeHHOM YCOBUSMM
ocdepThbl.

3.7. MNopsigok perynvpoBaHus OTHoweHun CTOPOH MO NoBody MCNOMb30BaHWS abOHEHTCKOro TepMuHana npornycka
Tpaduka, BUpTyanbHOWM TenegoHHOM CTaHLUMIA A0BOAATCA A0 cBeaeHns AboHeHTa Ha Calite OnepaTopa, B MecTax paboThbl
¢ AboHeHTamun. ABOHeHT obs3yeTca cobntogatb TpeboBaHus, NpeabaBnsemMble AN okasaHus YCnyr ¢ UCNonb30BaHUEM
aboHeHTCKOro TepMyHana nponycka Tpaduka n(Mnu) BUpTyanbHOW TenegoHHOW CTaHunu.

3.8. AGOHeHT BMpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWSA, B TOM 4ucne, NpegocTaBneHus
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B LieNnsax WM criydasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMU akTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fwboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLEroca HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHelM Onepatopom u Bewatenem. Cornacve cuntaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
OnepaTtopom 1 Bellarenem ykazaHHOIO B HACTOSLLEM MYHKTE 3aABIEHUS.

[MonoXeHnst HAaCTOSILLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTuBopeYallen n. 3.3. HaCTOSALMX YCNoBUIA.

3.9. ABOHEHT BnpaBe BbIpa3uWTb CBOE COrfacve Ha BO3MOXHOCTb MOMAyYeHUs UHOPMALMOHHBLIX PacChIfoK, pekrnamMbl oT
Onepatopa, Bewartens, B Tom yucne o ToBapax/pabotax/ycnyrax n MHbIX OBbekTax peknammpoBaHus n/mnu obbekTax
NMHOPMUPOBAHUS TPETLUX NKUL, PACMIPOCTPaHSIEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun 06
ABOHeHTe B UuUensax MpoaBwkeHuss ToBapos/paboT/ycnyr/ WHbIX OOBLEKTOB WMHAPOPMUPOBaHWS, B TOM 4uUcre, MyTem
OCYLLeCTBMNEHNS NMPAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLBLIO CPEACTB CBHA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa AenCcTBYIOWMMU HOpMaTUMBHBIMW NpaBoBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknamopacnpocTpaHuTensmMmn, cornacue Ha norydeHne peknambl 03HayaeT cornacue AGOHeHTa Ha nonydveHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u UHbIX 0O bEKTax peKNamMmmpoBaHNs TPETLUX MWL,

AOOHEHT BMpaBe BbIpa3WTb CBOE corfacMe Ha peanusaumio OnepaTtopoM MEpPONpUSATUIA, HanpaBlieHHbIX Ha
NPOTUBOLENCTBUE U NPefoTBpaLLeHNE HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCre 3aBepLUeHUs Takux
HexernaTenbHbIX BbI3OBOB C NPeAOCTaBNEHNEM OTMOXEHHOIO 4OCTyna K HUM AGOHeHTa u ap.).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mnboe Bpems nytem HanpaeneHuss Onepatopy u Bewartenio
COOTBeTCTBYylOWEro 3aseneHuns. Cornacue cumtaeTcs oTo3BaHHbIM ABGOHEHTOM C MOMeHTa nony4deHus OnepaTopom u
Bewartenem ykazaHHOro B HacCTOSILLEM MYHKTE 3asiBIEHMS.

3.10. AGOHEHT - WMHAOMBWMAYyamnbHbIA NpeanpuHMMaTenb, 3akntodas [oroBop, NMOATBEPXKAAET, Y4TO OH He sBnseTCs
WMHOCTPaHHbIM MYyONMYHBIM AOMKHOCTHBIM NMLUOM, €ro cynpyrom(-on), GrM3kMM pOOCTBEHHWKOM (POACTBEHHUKOM MO
NPsSIMO/ BOCXOAALLEN U HUCXOAsWEN nuHun (poauntenem un pebeHkoM, geayLlukon, 6abyLiKon U BHYKOM MM BHYYKOWR),
NONHOPOAHLIM (-O) U HENOJTHOPOAHBLIM (-O1) OpaToOM U CECTPOWN, YCbIHOBUTENEM U YCbIHOBIIEHHBLIM), AOMKHOCTHBIM NTULIOM
NyGNMYHBIX MeXOyHapOLHbIX OpraHu3auui, NMUOoM, 3amMeLlalowmnx (3aHMMaloLWmMX) rocy4apCTBEHHbIE AOMKHOCTU P,
OormkHoCTK YneHoB CoBeTa aupekTopoB LieHTpanbHoro 6aHka PP, gomkHOCTM dheepanbHON rocyaapCTBEHHOM CNyXobl,
HasHa4yeHne Ha KOTopble U OCBODOXAEHME OT KOTOpbIX ocywecTtBnsitoTcs MNpesnaeHTtom PO nnu Mpasutenscteom PO,
AormkHocTn B LleHTpanbHoM BaHke P®, rocygapCTBEHHbIX KOPMopauusx U MHbIX OpraHu3aumsix, co3gaHHbix PO Ha
OcHOBaHUM dhefeparnbHbIX 3aKOHOB, BKIHOYEHHbIE B NepeYHu JOIMKHOCTEN, onpeaensemMble MNpesvaeHTom PO. B uensax
ucrnonHeHna TtpebosaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBOAENCTBUM neranusauum
(OTMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYMNHbIM NyTeEM, U PMHAHCUPOBAHWIO Teppopuamay B criyvyae ecnvm ABOHEeHT
OTHOCWTCS K OOHOW M3 yKa3aHHbIX KaTeropui nvu npu 3aknioveHnn [JoroBopa u/wnv BO BPeMS €ro MCMOSTHEHMWS, TO OH
00s13aH He3aMeaNUTENbLHO yBeaoMUTb 06 aTom OnepaTtopa, a Takke NpegocTaBUTb BCHO HEOOXOAMMYO OOMNONHUTENBbHYIO
MHOpMaLn0, OTHOCALLYIOCS K JaHHOMY dakTy.



3.11. AGoHeHT, 3aknyas [oroBop, MOATBEPXOAeT, YTO OH [OEeNCTBYeT B CBOEM WHTEpece, M OCHOBHOW LEfbH
YCTaHOBMNEHUS AenoBbIX OTHOWeHUN ¢ OnepaTopom SBMsieTCcs nonyveHne Ycnyr. B uHOM crnydae B Lensix UCMOSIHEHUs
TpebosaHui PepepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTeum neranusauum (OTMbIBaHUIO) LOXOA0B,
Nony4YeHHbIX NPECTYNHLIM NyTEM, U (DUHAHCUPOBaHUO Teppopuama» AGOHEHT 0b6s13aH coobLLMTL 06 aToM OnepaTtopy npu
3aknoveHmmn [Joroeopa.

3.12. ABoHeHT, 3akniovas [Jorosop, BblpaxaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHue), nonyvyeHne n obpaboTky
OnepaTtopom 1 BewaTtenem cBedeHui M OaHHbIX, BKNoYasi cBedeHuMst 06 ADOHeHTe, Heobxoaumble OnepaTtopy U
Bewarento, B ToM Yncrne (HO He OrpaHMYMBasCh) B Liensx ncnonHeHms OnepaTtopom u Belatenem BO3NOXEHHbIX HA HUX
HOPMAaTMBHbIMU NPABOBbLIMU akTaMy 06s13aHHOCTEN (B YaCTHOCTU B chepe NPOTMBOAENCTBUS feranM3aumm (OTMbIBaHMIO)
[0X000B, NOMYYEHHbIX MPECTYMNHbLIM MNyTeEM, U (OMHAHCMPOBaHMWIO Teppopuama). 3anpoc (cOop/oBHOBNEHNE) 1 NOMyYeHne
yKa3aHHbIX CBEAEHWUI U faHHbIX MOXET ocylecTBnaTbcs OnepaTopom 1 BelwaTtenem, B TOM YMCne U3 rocyaapCTBEHHbIX,
MYHULMMAnNbHBIX U UHBIX MHOPMALMOHHbLIX CUCTEM U PECYPCOB.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoxXeHnem,
BKIovatoLwWmm B cebs TapudHbin nnaH OnepaTtopa u TapudHbIi NnaH Belwartensi, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa w/vnn TpeTbux
nmy,.

Kpome Toro, mepeveHb Ycnyr onpegensercs BO3MOXHOCTAMWU ABoHeHTckoro obopygoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Yecnyrn nogBwxHOW paguoTenedOHHON CBA3M okasblBaloTCA ADOHEHTY npu BblgerneHun emy ABGOHEHTCKOro Homepa,
TenemaTtuyeckmne ycrnyrm n ycryru no nepegave AaHHbIX okasbiBatoTcs AGOHEHTY Npu BblAENEHUN eMy YHUKaNbHOro koga
noeHTnmkauyuu.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy Onepatopom 1 Beljatenem, ocyllecTBnseTCA Ha OCHOBaHWM
nokasaHun ACP OnepaTtopa v nporpaMmMHO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1X onepaTopoB CBA3M, B YaCTHOCTU, MPU OKa3aHuu ycnyr cBs3nm AGoHeHTy B PoymuHre.

5.2. Vicxoas n3 cymm paHee BHECEHHbIX NnaTtexen, ycrnosmin TapngHoro npeanoxeHns, Bknoyatowero B cedbs TapndHbii
nnaH Onepatopa n TapudHbii nnaH BewaTens, n obbéma ncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM uyucne, npu
nons3oBaHun PoymuHrom) B ACP Onepatopa n nporpaMmMmHoO-annapaTHbIX CpeacTBax, Mcnonb3yemblx Belwatenem,
ykasblBaeTca OcTaTok Ha JlueBom cyeTe. BenuumHa octaTka npegcrtaBnsieT cobon 0606LieHHy0 MHdopmauuo 06
obbeme Ycnyr, KOTOpbIA MOXeT ObiTb MCNonb3oBaH AOOHEHTOM (MOMOXMTENbHOE 3HayeHue ocTaTka) unu Obin
ucnonb3oBaH ABGOHEHTOM MOCME MOSIHOrO PacxOAoBaHUSA Ha onnaTy YCnyr BHECEHHbIX nnaTtexen (oTpuuaTenbHoe
3HauyeHve octaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenMyeHme octatka Ha JluueBoM cyeTe, B3MMaHue nnatbl 3a
OKa3aHHble YCrnyrm — Kak ero ymeHbLUeHMe. Y MeHbLUeHne ocTaTka NPon3BOANTCSA UCXOAs N3 TapudoB Ha Ycnyrun ¢ y4eTom
HOC u unHbIX Hanoros, BkNoYaembix B UeHy. OTpuuaTenbHOe 3HayeHuWe ocTaTka BblpaxaeT pasMep 3adO0rmKEHHOCTU
AboHeHTa. CBegeHus o6 octatke Ha JluueBom cyete ABOHEHTa CpPecTB, BHECEHHbBIX Y HEM3Pacxo4oBaHHbIX AGOHEHTOM
npu noTpebneHnn Ycnyr, ykasbiBaloTCs OTAENbHOW CTpokon B cyeTax. CBedeHMs O Tekyllem ocTaTke Ha JluueBom cuyeTe
MoryT 6bITb nonydeHbl AboHeHToM y OnepaTtopa u BelwaTens (B T.4. C NOMOLLbIO FONocoBblX, Internet n/vnm nHbIx cepercos
Onepatopa n Bewartens).

5.3. NMpooomKnTENbHOCTb COEANHEHMS NPY Nepeaade Heronocosom nHdopmauum otcumtoiBaetcss ACP Onepartopa ¢ 1-ro
nepepaHHoro G6anmta. Ucxoast u3 TexHuyeckux ocobeHHocTew paboTbl coTtoBon cetn Onepatopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarbHY0 NPOAOMKUTENBHOCTL OAHOIO HENPEepPbIBHOIO COeAUHEHUS B TAKOW CETU, KOTOPOE HEe MOXeT
6bITb MeHee 30 MUHYT. NHopmaumuss 0 MakcumarnbsHOW NPoaOIMKUTENBHOCTU coeanHeHUss AoBoanTcst 4O AGOHEHTOB B
nopsaake, yctaHoBneHHoM M. 11.2 HacTosAWwmMX Y CrnoBumn.

5.4. B uensix obecneveHnsi paBHOMEPHOW Harpy3ku Ha ceTb CBA3N 1 obecnedeHus 6ecnepeboriHocTn ee paboTebl OnepaTtop
BnpaBe B pamkax TapudHbIx nnaHoB cbanaHcupoBaTb o6bembl noTpebnsgemoro Tpaduka AGOHeHTamu, B TOM YMChe B
YacTy COKpaLleHUs Takux 06 beMOB M(MMK) NCKITOYEHNS HEOrpaHNYEHHOro noTpebnenne Tpadmka AGoHeHTamu.

5.5. MNepeyeHb okasbiBaeMblx Ycnyr onpegensetcs BolopaHHbIM AGoHeHToM TapudHbiv nnaHom OnepaTopa u TapudHbIM
nnaHom BelaTtens, a Takke nepeyHeM JOMNOMNHUTENbHO 3aKka3aHHbIX UM YCryr.

MpuocTtaHoBNeHne okasaHWs Ycnyr Mpou3BOAUTCA B Crydyasx M B MOpsgke, YCTAHOBMEHHbIX AEWCTBYHOLUM
3aKoHOAaTenNbCTBOM.

Mpn onnate Ycnyr MNOCPeACTBOM aBaHCOBOro nnaTtexa (aBaHCOBbIM MeTon pacyeToB) CTOpPOHbLI corracoBanu
npogoskeHne okasaHus Onepatopom un Bewatenem ABGOHEHTY Ycnyr cBepX CYMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
JInuesor cyeTr ABOHEHTa, B TOM 4YMcCne MNpu Hanuyinum yctaHoBreHHoro AGOHEHTOM COeOUHEHMSI OO0 €ro 3aBEpLUEHUSI.
[MpuMeHeHne OTNOXEHHOTO NnaTeXxa BO3MOXHO TakKe Ha OCHOBaHWMM OTAENbHOro cornawieHns ¢ AGOHEHTOM Ha YCMOBUSAX
Takoro cornaweHuns. Ecnn B cormaweHun ¢ ABOHEHTOM He Cka3aHO MHOe, MEeTOA4 pacyeToB MpW Oka3aHuu Ycnyr B
COOTBETCTBUMU C HACTOALLUM NMYHKTOM HE MEHSIETCS.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBa3mu Onepartopa

6.1. KayecTtBO nogBwmkHOW paamoTenedoHHOM CBA3M B 30HE paguvonoKpbITUSE CETU COOTBETCTBYET AencTeyrowmm B PO
TEXHUYECKMM HOPMaM N UMEKLUUMCH NULEH3USAM. TexHUYecKkne nokasaTenn U HOPMbl, B COOTBETCTBMU C KOTOPbIMU
OKasbIBalOTCS yCryru cBA3n, pasmelleHbl Ha Cante OnepaTopa 1 ABRs0TCA HeOTbeMneMon YacTbto [lorosopa. Onepatop
npegocTaBnseT yCnyrm CBSI3W KPYIMOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a WCKIIHOYEHMEM MpOBEdeHUss C
cobrrogeHveM  TpeboBaHWiA  OENCTBYIOLWErOo  3aKOHOAATENbCTBA, JIMUEH3UM  HEeOOXOOUMBIX ~ PEMOHTHBIX U



npodmnakTnyecknx paboT. Kpome TOro, KayectBo MNOABWXHOW paavoTenedoHHON CBA3M MOXET yxyAdwaTbes,
npepbiBaTbCA UMK CONPOBOXAATLCA NMOMEXaMu B BUAY HECAHKLUMOHUPOBAHHLIX AEWUCTBUMA TPeTbuX Nuud, BO6NN3M NuHURA
anekTpornepegad, B TOHHENsAX W nogganax, MNOA4 BO3OeWCTBUMEM penbeda MEeCTHOCTM U HebnaronpuaTHbIX
MEeTEOoPOIOrMYeCKUX YCrOoBUN.

6.2. MNMpepocraBnsemas ABGOHEHTY MOABWXHAA pagunoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbLIX OCODEHHOCTEN ceTu
3aBMCUT OT KadyecTBa 060pyL0BaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pya0BaHNS ONepaTopoB
MeXOyHapOA4HOW U MEXOYropoaHON CBSA3MN.

6.3. Onepatop v Belwartens He HeCyT OTBETCTBEHHOCTM 3a HEQOCTaTKU YCNyr, BO3HUKLLNE BCreaCTBME UCMOMNb30BaHMSA
ABOHEHTOM HEeucrnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWsSM W He BXOASWEro B MNepedvYeHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, nnoo AGOHeEHTCKOro 060pyaoBaHUA Mnm
NPUKNagHoOro nporpamMmHoro obecneyeHus, KoTopble ObiNMM U3MEHeHbl UM moamduunpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Belwlatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNOBUIM OKasaHus YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro uMcnonb3oBaHus AbBoHeHToM wu/unun [lonb3oBaTtenem A6GOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOIO OocyLLecTBNeHns AKTMBauumn Ycnyru, ocywectneHms lNnarexa, BO3HUKHOBEHWS MOMEX, 3aTPYOHSIIOLLNX
npvem curHana, CBA3aHHbIX C MECTOM U YCINOBMSAM pacnonoxeHns ABOHEHTCKOro 060pya0BaHUs, U3MEHEHUN, NCKaXXEHWUN
,HApYLLIEHUN, MepepbIBOB UNN 3adepXeK pacnpoCTpaHEeHWs CUrHana, Bbi3BaHHbLIX MPUPOAHBIMU SIBNEHMAMU (BKIOYas
COITHEYHYIO aKTUBHOCTb MM HebnaronpuaTHbIe MeTeoposiornyeckme ycnosust), nonydyeHnss Oneparopom n Bewatenem B
npouecce noanucanua AboHeHTckoro gorosopa u Peructpaumm AGoHeHTa HeJOCTOBEPHbIX CBEAEHUN, HENPeACTaBNeHUS
ABoHeHTOM no 3anpocy Onepatopa 1 Belwlatensa OOKyMEHTOB, MOATBEPXKAAKOLWMX AOCTOBEPHOCTb AaHHbIX, MONy4YEHUS
ABOHEeHTOM Ycnyr ¢ HapyLeHnem Hopm n TpeboBaHun 3akoHogaTenbctea P®, a Takke ycnosmn ABOHEHTCKOro 4Orosopa,
0T3bIBa ABOHEHTOM B NUCbMEHHOW hopmMe corracus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

6.5. Onepatop u Bewartenb He rapaHTUPYIOT KOPPEKTHY paboTy NpPUKNagHOro MporpaMMHOro obecneyeHus,
NMoCTaBNsieMoro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoMm w Bewatenem, He oTBevaloT 3a
paboToCNOCOBHOCTL CepBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALMOHHON ceTn «MHTepHeT», u 3a
B3aMMOAENCTBME NPUKITAgHOro nporpaMmmHoro obecneveHnss ABOHeHTCKOro o06opyaoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Pasgen IV. MpaBa n 06s3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGOHeHTa
7.1. MonyyaTb Heobxooumyo M AOCTOBepHYO MHGopmaumnio o6 Onepatope n Bewarene, pexume nx paboTbl, obbeme
npegocTaBnsembixX YCnyr, BbICTABEHHbIX CHETaX 3a OKkasbiBaeMble Ycnyru, 0 3oHe pagmonokpblitus cetn Onepartopa, o 3oHe
MOKPbITMA CNyTHUKA, NnepeyHe Ycnyr n TapudHbix nnaHax Onepatopa v Bewarens, a Taicke nHyto MHopMauuio, CBA3aHHYHO
C nNpegocTaBneHnemM Ycnyr.
7.2. Nony4aTtb cyeTa 3a OKasaHHble YCnyru no okoH4yaHun PacyeTHOro nepuoga B yctaHoBneHHoOM [loroBopoM nopsiake.
7.3. B ycraHoBneHHom Onepatopom u Bewatenem nopsioke M3MeEHsITb MCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npeanoxexve, ysegomms Onepatopa u Belwatensa B npegycCMOTPEHHOM HacTOALWMMU Y CNOBUSAMU MOPSAKE.
7.4. Ecnn AGOHEHT He 3aaBnaeT o6 obpaTHOM Npu 3akMYeHun unum ucrnonHeHun [doroeopa, TO, 3akntovas [doroeop,
ABOHeHT BblpaxkaeT cornacue OnepaTopy Ha nofyyYyeHuMe MaccoBblX Bbli30BOB. AOOHeHT Bnpase B nioboe Bpems
0OTKasaTbCsl OT NOMNYy4YEeHUss MacCoOBbIX BbI30OBOB.
7.5. MNocne oT3blBa cornacusa Ha noriyd4eHne pacchbinok U(KUnm) maccoBbiX Bbl3oBoB (M. 3.9. u(unu) n. 7.4 HacTosALWMX
Ycnosuit) ABOHeHT B nopsake, yctaHoBneHHom OnepaTtopom, BnpasBe BHOBb Bbipa3utb cornacue Onepatopy Ha
nony4YeHne pacchbifiok N(Unun) MaccoBbIX BbI3OBOB. [1OpSAOK 1 YCrOBKS OT3biBa COrnacus, B T.4. B 4YaCTW T€X pacChbIfok U
MacCOBbIX BbI30BOB, KOTOPbIE MPOAO0IKaT HanpaBnaTbCcs ABOHEHTY B cuny TpeboBaHuin 3akoHoAaTeNnbCTBa, JOBOAATCA 0
cBegeHnsa AboHeHTa Ha Cante Onepartopa u(nnm) B mectax pabotel ¢ AboHeHTamu. ABOHEHT cornalaeTcs ¢ TeM, 4YTO
npu oTkase OT PacChbliOK M(MnM) MaccoBbIX BblI30BOB ABGOHEHTY MoryT noctynate SMS-coobuieHns n(unm) maccosble
BbI30BbI MH(POPMAaLMOHHO-CNPaBOYHOro xapakrepa oT Onepartopa, HarnpaBneHHble Ha obcnyxnBaHne AGOHeHTa.
7.6. ABOHEHT BMpaBe ykasaTb B KayeCcTBe ajpeca npenocraBrieHus cyeta 3a Ycnyrn Onepatopa un Belwatensa cuctemy
3MNEKTPOHHOrO AoKymMeHTooOopoTa (aanee - B0), agpec aNeKTPOHHOW NoYTbl NGO JInyHbIM KabuHeT. B Takom crnydae
obsizatenbctBa Onepatopa u Belwiatens no npegocTaBneHWIO cYeTa CUYUTAKTCA MOMHOCTbIO UCMOSHEHHbIMWU NO hakTy
HanpasneHuns Onepatopom u BeliaTtenem cyeTa BbIOpaHHbIM AGOHEHTOM CMOCOBOM.
7.7. Belatenb He gBnseTca cosgartenem wu/unu ydpeauternem TENeBU3NOHHBLIX NporpaMm (TenekaHarnos), BelaeMbIX B
cocTaBe [lakeToB, N0O3TOMy ADOHEHT He BrpaBe OTKa3aTbCH OT peKknambl, MOSy4aemMon MM B COCTaBe COOTBETCTBYHOLLEN
TeNneBn3MOHHOW NporpaMMbl (TenekaHana).
7.8. Tlpn nepBoHa4anbHOM BKMOYEHUN ABOHEHTOM HeaBTOpPU30BaHHOrO AGOHEHTCKOro 060pyaoBaHUs], OCYLLECTBAETCS
aHanu3 Hamuuusa OocTyna K ceTu nepefadv gadHbix. [locne npoBegeHus aHanusa AGOHEHTY CTaHOBATCH AOCTYMHbI
criegytoLme Buabl aBTopusaumm:
e aBTOMaTU4eckas aBTopusaumsa npu Hanmdum cetn 3G;
e aBTOpPU3aLUA NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LEHTP;
e aBTOpPM3auUMsA MOCPEACTBOM CaMOCTOATENbHOW HAcTponkyn ABGOHEHTCKOro obopyaoBaHUS C MOMOLLBI KOHCYMbTauum
MacTepa-yCTaHOBLLMKA.
Mocne npoeeaeHns npoueaypbl asTopudaumn ABOHeEHTY 4OCTyNHbI Yenyrn Onepatopa v Ycnyru Bewarens.
7.9. ABoHeHT BrnpaBe nony4yatb MHdopMaumio 06 Ycnyrax, okasbiBaembix OnepaTtopom, 1 COCTOSIHUM pacyeToB 3a HUX, a
TakKe WHYI0 WHDOPMAUMIO B SMEKTPOHHOM BMAE C WUCMNOMb30BaHWEM €OWHOro nopTana rocyAapCTBEHHbIX W
MYHULMNANbHLIX YCIYr NPy YCNOBUN TEXHUYECKOWN peannsaLumnmn Takon BO3MOXXHOCTN OnepaTopom.

Cratbsa 8. O6s3aHHOCTU ABDOHEHTa
8.1. No 3akntodeHusa [orosopa npepoctaButb Onepartopy u Belatento HeobxoamMmMble U AOCTOBEPHbIE CcBeAeHUs O cebe
B oObeme, npegycmMoTpeHHOM [oroBopom, M MOATBEPAWTb WX [AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMsMU



JencTeytollero 3akoHogatenoctBa P®. B cnyyae mameHeHus ykasaHHbIX cBefeHun ABGOHeHT 00s3aH B CpOK, He
npeBbILLALLNA LUECTUAECATU AHEN NOocne Taknx u3MeHeHnn, Nnbo B MHOW CPOK, ykasaHHbI OnepaTopom, NpesoCcTaBuUTb
OnepaTtopy 1 Belatentio HoBble AOKYMEHTanbHO/MHbIM 06pa3omM B COOTBETCTBUM C TpeboBaHUAMU 3aKoHoOATENbCTBA
noaTBepPXXAeHHbIE AaHHble (MpY 3aKka3e OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka byaeT npousBoaMTbLCA
co criegytoLero nocne nonyveHuss Onepatopom n Bewatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AeUCTBYOWMMKU TaprudHbiM nnaHom Onepatopa u TapudHbiM nnaHom
Bewarens, n Hactoawwmmun Ycnosuamu. He ucnonb3osaTb Ycnyrv B NpOTUBOMNPABHLIX LIENsAX, a paBHO He coBepluaTb
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnu Tpetbum nvuam, B TOM YMCME HE PacnpoCTPaHATb U He
cnocobCcTBOBaTbL PAcNpOCTPaHEHMIO BPEOOHOCHOMO NporpamMmmMHoro obecneyveHnst co ceoero AGOHEHTCKOro 06opyaoBaHus,
He danbcudumumpoBaTb IP-agpeca, ADOHEHTCKME HOMepa, He coBepllaTb AEWCTBUW, NPENATCTBYIOLMX HOPMarbHOMY
YHKUNOHNPOBAHUIO CETU CBA3M, 000pYyAOBaHUA, nporpammMmHoro obecneveHms Onepartopa, BelwaTtensa u TpetTbux nuu,.
8.3. CBoeBpemeHHO onnaymBatb Ycnyrn Onepatopa un Bewatena HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNoNHOMOYEHHOMY §uLYy B COOTBETCTBMM C [EWCTBYHOLIUM MOPSiAKOM, MeToaoM onnatel Ycnyr, TapudHbiM
npeanoxeHnem (TapudpHbiMm nnaHom OnepaTtopa u TapudHeiM NnaHom Bewarens) n HacToAWwWmMMN Y CNOBUSIMM.

8.4. OcyuwlecTBnATb CBOM NpaBa kak AOOHEHTa 4epe3 MNpeAcTaBWUTEnNs, OEWCTBYHOLLEro Ha OCHOBaHWM 3aKoHa Wnu
AoBepeHHocTW. pu 3TOM [OBEPEHHOCTb OT (M3MYECKOro Nuua [OoSPKHa ObiTb yOOCTOBEpeHa HoTapuanbHo nunbo
ochopMrieHa MHbIM OMyCKaeMbIM OENCTBYIOLLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSIOLLMM JOCTOBEPHO ONpPeaenmTb
hakT ee BblAaun NULOM, yYKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUANYECKOro nmua JoJmkHa ObiTb odopmneHa
cornacHo TpeboBaHuAM 3akoHogaTenscTBa Poccuiickon depgepaunn. Bece aencTBusi, CoBepLUEHHbBIE C UCMOMNb30BaAHNEM
KogoBsoro crnosa w/unu nocne vaeHTndukauumn, NnponaeHHon B nopsigke, onpegeneHHoMm OnepaTtopoM u Bewatenem,
CUYATalOTCA MNPOM3BEAEHHLIMU OT MMEHW U B WHTepecax AOoHeHTa. [encTBusl, CBsI3aHHble C OKa3aHuMem YChyr,
coBepLUEHHble ¢ ABOHEHTCKMM 0D0pYAOBaHUEM, C BKIHOYEHHON B Hero SIM-kapTon ADOHEHTa, CHMTalTCS COBEPLLEHHbIMU
OT MMeHU 1 B uHTepecax AboHeHTa. Jencteua MNonb3oBatens ADOHEHTa No NpeaoCTaBNeHMIO AaHHbIX 0 cebe B nopsaake
n cnocobamu, yctaHoBreHHbIMM OnepaTopomM, BKOYas, HO He OrpaHu4MBasch, nytemM ux BHeceHms B ECUA, cuutatotea
agencteuamy  ABGOHEHTa MO UCMOSMHEHWUD NPeayCMOTPEHHON 3akoHoAATenbCTBOM 06593aHHOCTM  MpPefoCcTaBnAaTb
AOCTOBepHble cBeaeHus o MNonb3oBatensax AboHeHTa/AboHeHTCkOM 0b6opyaoBaHun. B cnydae okasaHus ABOHEHTY ycnyr
NMOABWXHON paguoTenedOHHOW CBA3W W/unu ycnyr nOABWXHOM pagnoTenedoHHON CBA3M B Uensx obecneveHus
bYHKLMOHMPOBaHUS MONb30BaTENbCKOrO 0060pyaoBaHUst (OKOHEYHOro 06opyaoBaHWsl), B KOTOPOM  WCMOMNb3yeTcs
noeHTUMKaUnoHHbIM Moaynb, AOOHEHT cornawaetcs Ha nepegadvy Onepartopy BHeceHHbix B ECUA cBepeHun,
ykasaHHbIX B 1. 8.10 n/vnn 8.11 HacTosILLMX YCroBUA.

8.5. Coobuwatbe OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsa3aTenbcTBa No onnare Ycnyr, BAAoTb 4O MOMeHTa nony4eHns Onepatopom oT AGOHEHTa NMMCbMEHHOTO 3asBieHNsi 00
yTpate SIM-kapTbl, BnekyLwlero npekpailieHue obcnyxmBaHusa gaHHon SIM-kapTel OnepaTopom U, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AaNibHENLIEro NCNofb30BaHMS N0 Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHUSA MOMEX W WHOW OMAcHOM CUTyauun wucnonb3oBaTb ABGOHEHTCKoe
obopyanoBaHue ¢ cobnogeHnemM YCTaHOBIIEHHbIX MPaBU N OrpaHNYeHUn (B YaCTHOCTU, C Y4ETOM 3anpeTa UCNOoSb30BaHNs
B neTaTenbHbIX annapaTtax, Ha aspogpoMax, aBTo3anpaBoyHblX cTaHuusax (A3C), a Tawkke Ha npegnpuaTUsX,
OpraHusaumsix, y4pexXgeHusax n B Apyrmx Mectax, rge CywecTByeT OrpaHuYyeHne Ha UCMnonb30BaHWe paguonepenaroLmx
YCTPOWCTB).

8.7. Vcnonb3oBaTb ANs NOAKMOYEHUS K ceTu cBs3m ABoHeHTCkoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOIO BMAA YCIyr CBA3M.

8.8. ABGoHeHT o06s3yeTca obecneyntb HEBO3MOXHOCTb AOCTyMa TpeTbMX nuL K cogepxawencs Ha SlIM-kapte
3almdpoBaHHO MHGOPMAaLLMK, COCTaBMsOLLENn KOMMepYeckyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMLaM coBepluaTh C 3alndpoBaHHON MHMOpMaLmen, cogepxaliencs Ha SIM-
KapTe, B TOM 4Yucne, ¢ yHuKanbHblM ngeHtudukatopom aboHeHTta cetun (IMSI) n uHgnsugyanbHeIM KpunTorpadguyecknum
kntovyoM AGoHeHTa (Ki) cnegytowimne 4enCcTBUSA: UBMEHEHUE, U3BMEYEHUE, KONMMPOBAHUE, Pa3MHOXEHUE, pacrnpoCTpaHeHue,
NnepeHoC Ha apyrme HOCUTENW, MHbIE NPOTUBONPaBHbLIE AeNCTBMS, AGOHEHT 00513yeTca He usrotaenmearth aybnvkartos SIM-
KapTbl UNn KapT, cogepXawmx nHcopmaumio ¢ AByx unm 6onee SIM-kapT, n o6ecnevmTb HEBO3MOXHOCTb Taknx ENCTBUN
CO CTOPOHbI TPETBLUX NKL,. B cnyyae HeBbInonHeHns AGOHEHTOM JaHHON 0653aHHOCTU, OH HeceT obs3aTensCcTBa no onnaTe
B MOJTHOM OOBbEME OKa3aHHbIX YCNyr, MOMy4YEeHHbIX C UcCnonb3oBaHmeM gybnukatoB SIM-kapT nnm kapT, cogepalumx
nHdopmaumto ¢ ayx unu 6onee SIM-kapT.

8.9. ABoHeHT 0653aH npepocTaBnsaTb Onepatopy B TeveHue 15 pabounx AHen co gHA 3aknoyveHus [loroBopa cBeaeHus
o lNonb3oBaTtensix Ycnyr AboHeHTa, coaepxalime hamunmm, MMeHa, oT4ecTBa (Npu Hanuynm), Aatbl POXOEHUS, PEKBU3UTHI
OOKYMeHTa, YOOCTOBepstolero NUYHOCTL (HaMMeHoBaHue, cepust M HOMep, AaTa Bbldayn, HaMMeHOBaHWE OpraHa,
BblZaBLLEro JOKYMEHT, Unu koA noapasfaeneHus), a B criydae cMeHbl [Nonb3oBaTenen Ycnyr — npegocrasnaTe OnepaTopy
n B ECUA cooTBeTCTBYIOLINE OOCTOBEPHbIE CBEAEHMS O HOBbIX [onb3oBatensx Ycnyr AGoHeHTa He no3gHee 15 pabounx
OHen co oHA nepefayvv um SIM-kapTbl, €Criv MHOe He NpPeayCMOTPEHO 3akoHopaTenbcTBoM Poccunckon ®epepauuun. B
crnyvyae UW3MEHeHusl cocTaBa cBefdeHMA 00 ABOHEHTCKOM HOMepe, WCnonb3yemMom npu  (OYHKLMOHUPOBAHUU
nonb3oBaTesnibCckoro obopynoBaHus (OkoHevyHoro obopynoBaHus), agpece AOOHeHTa wnuM  agpece YCTaHOBKU
nonb3oBaTtesnbckoro o6opynoBaHMs (OKOHEYHOro 060PYAOBaAHUA) U OPYIMX CBEAEHWI, NO3BONALLMX NOEHTUHULNPOBATD
ABoHeHTa unu ero nonb3oBartenbckoe obopygoBaHme (OkoOHeYHoe obopyaoBaHune), AGOHEHT BHOCUT COOTBETCTBYHOLLNE
nameHeHns B ECUA B TeyeHmne 3 (Tpex) paboymx AHen co AHA U3MEHEHWUS TaKnX CBEOEHUN.

8.10. ABoHeHT o06s3aH BHeCTM [OCTOBepHble cBedeHuss o [lonb3oBaTtensax, 06 wucnonb3yembix [lonb3oBaTensamu
ABOHeHTCKMX HOMepax, 0 HaMMmeHoBaHUN ABOHeHTa, a Takke o pabotoagaTtene Nonb3oBaTens, 0 HANUYMK pasMeLLeHHbIX
B eauHon GuomeTpudeckon cucteme buometpudeckux MNOH Monb3oBatenen - Ans MHOCTPAHHbLIX rpaxaaH u nuy 6es
rpaxpgaHcTea B ECUA, B 06bEMe cBeeHMIN B COOTBETCTBUM C AENCTBYIOLNM 3akoHoAaTenbcTBoM. Npu BHeceHun B ECUA
yKa3aHHbIX Bbllle cBeaeHuin ABOHEHTOM Takume cBefeHusi O0MKHbI BbiTb noaTBepxaeHbl MMonb3oBatenem Ycnyramu c
MCnonb3oBaHNEM eQUHOro nopTana rocyaapCTBEHHbIX U MYHULMNAIbHBIX YCIyr.



8.11. B cniyyae, ecnu Ycnyrn okasbiBaoTcd ADOHEHTY B Lenax obecnevyeHuss yHKLUMOHMPOBaHNST NOSb30BATENbCKOro
obopynoBaHusa (OKOHEYHOro 0bopy0BaHUSA), B KOTOPOM UCNONb3yeTCa NAEHTUPUKALNOHHBLIN Moaynb, AGOHEHT 0bs3aH
BHectn B ECWA poctoBepHble  cBegeHust 06 ABOHEHTCKOM HOMepe, WCNonb3yemMoM npu  PYHKUUOHUPOBAHUN
nonb3oBaTtenbckoro obopyaoBaHus (OkoHewHoro obopynoBaHus), agpece ABOHeHTa wunu  agpece YCTaHOBKU
nonb3oBaTenbCKOro 0bopyaoBaHus (OKOHeYHOro 0bopyaoBaHMs) U ApyrMe CBeAeHUs, NO3BONSLLNE MAEHTUMMLUMPOBaTb
ABOHeHTa unu ero nonb3oBaTenbckoe oOoOpygoBaHME (OKOHEYHoe o00opygoBaHue), B nopsgke, YCTaHOBMEHHOM
OeNCTByOLWMM 3akoHogaTenbcTBoM. OnepaTtop oka3biBaeT Ycnyrn ABOHEHTY B Liensax obecneyeHns yHKLMOHUPOBaHUS
nonb30BaTenbCKOro obopygoBaHMs (OKOHEYHOro 06OopyAOBaHWs), B KOTOPOM MCMOMb3yeTcs WAEHTU(MKALMOHHBIN
MOAyMnb, TONBKO NPW YCINOBMU BHECEHMS [OaHHbIX cBegeHui B ECUA B cpokn, yCTaHOBMEHHble [OEWCTBYHOLLMM
3aKoHO4aTenbCTBOM.

8.12. AGoHeHT 065a3yeTcd nonyyaTb YCryru ToNbKo A8 NM4YHOro npocmotpa MNonb3oBatensiMm 1 ToNbKo Ha TeppuTtopumn PO.
8.13. ABOHeHT npuHuMMaeT Ha cebsa Becb puck npocmoTpa [laketa [lonb3oBatenamu (BKMOYas BO3MOXHYHO
HeobxoaMMOCTb COBNIDAEHUSA PEXXMMOB MPOCMOTPA: OrPaHUYEHNS MO BO3PACTY; MCUXNMYECKOMY COCTOSIHUIO U T.MN.), @ Takke
cornalaeTtca ¢ BO3MOXHbIM NOSBMEHMEM OLIMOOK, TEXHUYECKUX COOEB UM TEXHOMOrMYecKnx nepepbIBOB B npouecce
oKasaHus Ycnyr.

8.14. AGoHeHT 06si3yeTcs goBoauTb A0 cBefeHusa [lonb3oBaTtenen ycnoBust ABGOHEHTCKOro AoroBopa B Lensax
Hagnexatllero okasaHusa Ycnyr.

Cratba 9. NpaBa Onepatopa n Bewarens

9.1. OnpegendATb yCrnoBusi okasaHus Ycnyr, B TOM yncne TapudHbix nnaHoB, NOCPeacTBOM BBEAEHMS HOBbIX TapuHbIX
nnaHos/Ycnyr n/vnu BHECEHUSI M3MEHEHUs! B OENCTBYOLIME YCMNOBUS okasdaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKE.

9.2. B cnyyae HapyLieHusi/HencrnonHeHnss AGOHEHTOM NONOXEHUA HacTosAwmMx Ycnosuin (JoroBopa) n/unu oencTByOLLErO
3aKoHoAaTenbCTBa, B TOM YMUCMEe HapyLIEHUs CPOKOB onnaTtbl YCNyr, NPUMEHATb COOTBETCTBYOLWME Mepbl BNNOTb A0
MPMOCTaHOBNEHMSA oOKasaHus Ycnyr OO0 YCTpaHeHUs HapyweHud wu/unn ucknioveHnss ABOHEHTCKOro Homepa U3
Horoeopa/pactopxeHnss ABOHeHTCKoro pgorosopa. [lpuocTaHoBRNEeHME OKa3aHusa ycnyr Afsi  HYX4 OpraHoB
rocy4apCTBEHHOWN BriacTu, Hyxa ob6opoHbl CTpaHbl, 6e3onacHoCcT rocygapcTea u obecneyeHns npaBonopsaka, a Takke
ONA HYXO WHbIX rocygapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO CaMOynpaBfieHUs W opraHusaumin B crydvae, ecnu
bvHaHCUpOBaHME OKa3aHMSA [aHHbIX YCNyr OCYLIECTBNSETCA 3a cyeT cpeacTB OHKETOB OHKETHOW CUCTEMBI
Poccuiickon ®efepauuu, ocyLlecTBnseTcs B nopsake, ycTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. Bewartenb BrnpaBe MNpMOCTaHOBUTL MpegocTasneHne ABoHeHTy Ycnyr 6e3 kakon-nmbo kommneHcauum B criyyae
Heonnatel AbBoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT oOka3aHMe Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHUSA OMNnavyeHHoOro nepuoga okasaHua Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nmnathl 3a Ycnyru
Bewartens Ha ouepegHor nepuog. o ncreueHun 9 (Jestn) mecsues, B cnydae Heonnatel AGoHeHTOM Ycnyr Bewatens,
Bewatens BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCA OT ucnonHewuss A6oHeHTckoro porosopa 6es
npegBapuTeNnbHOro yBeAOMINEHMS UK KAKON-Nbo KoMneHcaunm.

9.4. B cnyyae HeucnonHeHns AGOHeHTOM 00a3aTenbCTB Mo onnaTte YCnyr B CPOKM, ycTaHoBMeHHbIe B [loroBope, Onepatop
n/vnn BelwaTenb BNpaBe B3blCKkaTb 3aA0/MKEHHOCTb MO UCTMOMNHMUTENBHOW HagNMcK HoTapuyca.

9.5. MNpu 4pesBblYalHbIX CUTyaLUsAX MPUPOOHOrO WU TEXHOreHHOro XxapakTepa, a Takke Mpu MNoCTynneHun B agpec
Onepatopa w/unu Bewatena B nopsagke, onpefeneHHoOM 3akoHoAAaTenbCTBOM, COOTBETCTBYIOLLEro peLleHUs
yrNonHOMOYeHHoro opraHa, Onepartop w/unu BewaTens npase BpeMEHHO NpekpaTUTb UKW OrpaHUynTbL okasaHue ycnyr. B
ykazaHHoM crnydae OnepaTop w/unu Belatenb NONHOCTBEIO 0cBOBOXAATCA OT OTBETCTBEHHOCTM nepeq AGOHEHTOM, B
T.4. B 4aCTU BO3MELLEHNSA MOHECEHHbIX YObITKOB AGOHEHTY M(MNN) KOMMEHCALMN CTOMMOCTU YCnyr. YNONTHOMOYEHHbIE
rocygapCcTBeHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenoctBoM Poccuiickon degepaumm MMeOT MNpaBo Ha
npuopuTeTHOEe nonb3oBaHue Ycnyramu OnepaTtopa n Ycnyramu Belwatens.

9.6. Onepatop HanpaenseT MHdopmaumio 06 Ycnyrax n 0 COCTOSHUM PacyeToB 3a HUX, a Takke WHY MHopMauuio B
9MNEKTPOHHOM BUAE C MCMONb30BaHMEM €AMHOr0 mnopTana rocyAapCTBEHHbIX WU MyHWUMNANbHbIX YCAYr MpU yCroBuK
TEXHUYECKOWN peanusaunm Takon BO3MOXHOCTH.

9.7. MNpun okasaHUN MHPOPMALMOHHO-CIPaABOYHbLIX YCNyr, Npu 3akntodeHun Jorosopa, OnepaTtop Bnpase Npov3BOaUTb
dukcaumio obpalleHus, cogepxaHve Takoro obpalleHns n pesynbtaTta Takoro obpaweHms AboHeHTa unm Nonb3oBaTtens
no nobomy kKaHany ces3u B nobom Buae (3anucb/Buaeosannchk pasroBopa ¢ AGOHEHTOM, 3anucb TenedOoHOorpaMmel,
3anvck/BMaeo3anuch AencTeuii AGoOHeHTa u ap.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa 1 Bewarens

10.1. MNpepocTtaBuTb AGOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMYIO 1 JOCTOBEPHYIO MHOpMaLmio 06 Ycnyrax, ux
nepeyHe N YCNoBusiX OKa3aHus, O PEKBU3UTAX AEWUCTBYIOLLMX JNIULEH3UIA, HA OCHOBAHUM KOTOPbLIX OKa3blBAKTCS YCnyru,
TapuHbIx NnaHax, NopsiAke 1 YCNoBusX onnaTbl Ycnyr, 30He paguonoKpbITUA ceTn U 30HE MOKPLITUS CMYTHMKA, a TakKe
WHYIO MHpOpMaLuo, NPeayCMOTPEHHYIO AECTBYHOLMM 3aKoHo4aTenbcTBoM PO.

10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblaenuTb ABOHEHTY B NoNb3oBaHUE Ha nepuog aencteusa [orosopa
ABGOHEHTCKMI HOMEP W/MNN YHUKanNbHbIN KOO WAEHTUdUKALMM M OKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6 beMom.

10.3. OpraHusoBatb GecnnaTHoe ¥ KpyriocyTo4YHOE KOHCYbTMPOBaHMWE NO BONpOCcam Nofnb30BaHns Ycnyramm n pacyeTos
3a Ycnyrn, B T.4. npefoctaenate MHopmauuio o Tapudax Ha Ycnyru, 30He paamonokpbiTus ceTn, 30HEe NOKpbITUA
cryTHUKa, HacTponkax ABoHeHTckoro obopyaoBaHus Ans nonb3oBaHus Ycnyramu Onepatopa u Ycnyramu Belwatens,
coctosiHum Jluuesoro cyeta AGOHEHTa 1 0 3a0MKEHHOCTU NO onnaTe YCnyr.

10.4. TpepocTaBuTb B MOPsiAKE, YCTAHOBMIEHHOM COOTBETCTBYHWOLMM TapudHbiM nnaHoMm, ABGOHEHTY BO3MOXHOCTb
KpYrnocyTo4yHoro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTtuBHbIX CryX6, B TOM 4ucrie: MOXapHOW OXpaHbl, Nonuuuu,
CKOPOW MEOVUMHCKON MOMOLLM, aBapuUMAHOM ras3oBor cryxbbl — nocpeacTBOM Habopa HoMepa, eOuHOro Ha BCewn
Tepputopun Poccum onsa Kaxgom SKCTPEHHOW onepaTUBHOM CryXObl.



10.5. Onepatop cBs3n unmn NUUo, AENCTBYIOLLEE OT MMEeHU 1 No nopyveHuto OnepaTopa, 0693aHbl MPOBEPATL HaNMYNe n
OOCTOBEPHOCTL cBeAeHun 06 ABoHeHTax, a Takke o Nonb3oBaTenax Ycnyramu 0o Hayana okasaHus Ycnyr.

10.6. OnepaTop cBA3N 00s13aH HE3aMeANUTENBHO NPUOCTAHOBUTL OKasaHme Ycnyr no AOOHEHTCKOMY HOMEPY B Clydae He
NOATBEMKAEHNS AOCTOBEPHOCTU cBedeHun [lonb3oBartene, B T.4. MO 3anpocy YNONHOMOYEHHOrO opraHa, U yBeAoMUTb
ABOHeHTa 0 HeobxoaAMMOCTM NpefoCTaBNeHNss JOCTOBEPHbIX cBeAeHun 06 NMonb3oBaTterne, 0 NPUOCTaHOBIEHNM OKa3aHuWs
YCNyr CBA3N A0 YyCTpaHEeHWs HapyLleHWs 1 HaMepPeHWUN pacToprHyTb [JoroBop B OTHOLIEHMM Takoro ABOHEHTCKOro Homepa
B Criyyae He yCTpaHeHMs HapyLleHNs Yepes3 6 MecsueB Cco AHA nonydeHus ABoHeHTOM yBedoMneHusi. OnepaTop Takke
npuvocTaHaBNMBaeT okasaHwe YCryr B criyyae, ecnv npv npoBepke CBEAEHU O KONMYEeCTBE BblAeNeHHbIX aBOHEHTCKMX
HOMEpPOB MONYYUT CBEAEHUS] U3 roCYy4apCTBEHHOW MH(OPMAaLMNOHHOW CUCTEMbI O MPEBLILEHUN TaKOro KONMYecTBa C
O[HOBpPEMEHHbLIM yBeAoMeHnem o6 aToM AGOHEHTa.

10.7. UcknioumTb Yepes 90 kaneHdapHbIX AHEN C MOMEHTa HamnpaBfieHUsl yBe4OMITEHNs, ecrin 6onee KOPOTKUA CPOK He
YyCTaHOBMEH B TakOM yBeAoMIieHUn, AGOHEHTCKUIA HoMep, BblaeneHHbIn OnepaTopom, n3 [loroBopa ¢ AGOHEHTOM B cry4ae
oTcyTCTBMA oTBeTa ABOHEHTa Ha HanpaBrneHHoe B cooTBeTCTBUM € M. 10.6 HacToALWMX YCnoBuin ysegomneHuve.

10.8. BbicTaBnATb ABOHEHTY cyeTa 3a OKa3aHHble YCNnyrm B COOTBETCTBUM C YCNOBUSIMM TapudHbIX NIaHoB U
NOAKMIOYEHHbIX AOMOMHUTENbHBIX YCNyr/onuun, B T.4. Ha OCHOBaHWM nokasaHun ACP Onepatopa u nporpammHo-
annapaTHbIX CpefcTB, MCMonb3yeMbix BewaTtenem, B nopsgke, npegycMOTPEHHOM HAaCcTOALWMMN Y crnoBusiMy 1 [JoroBopom,
Nno pekBu3nTam, ykasaHHbIM AGoHeHToM B [Jorosope.

10.9. MNpuHMmaTe HeobxoauMble OpraHU3aLMOHHbIE Mepbl AN 3aLlMTbl NepCcoHarnbHbIX AaHHbIX ABoHeHTa n cobnioaaTtb
WHble YyCTaHOBINEHHbIE TpeboBaHMsA K 06ecneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnn 06 ADOHeHTe.

10.10. Cobniogatb yctaHoBneHHble Onepatopom v Bewatenem cpokM M MNOpSOOK YCTpaHEHWs HeucnpaBHOCTEN,
NpensiTCTBYOLLMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.11. OnepaTop 1 BewaTtens ocBoboxaaloTcs OT OTBETCTBEHHOCTM 3@ HEMCMOSTHEHNE UMM HEHaANeXallee UCMoSIHeHne
NPUHATLIX Ha cebs obazatenscTB no [JoroBopy, ecnn nx HEUCMONHEHVE UMW HeHagnexallee UCMOoMHEHne NpPoun3oLUso
BCneacTene ob6CToATeNbCTB HENPEOAONMMOW CUIbl NN B CBS3W C AeUCTBMAMM ADOHEHTA.

10.12. Ecnv vMHOe He YCTaHOBIEHO [OEWCTBYIOLLIMM 3aKoHOOATeNnbCTBOM, MHGOpMaUMa O 3akmoyeHHbIX [oroBopax
npepoctaensietcss AGoHeHTY cnocobom, onpegeneHHbiM OnepatopoM - yepes JInyHbi KabuHeT, a Takke no agpecy
3MNEKTPOHHOW NOYThI, ykadaHHOMY B [loroBope, ecnv ABOHeHTOM BbibpaH Takon cnocod npegoctaBneHus nHdopmMauumn.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHaBnuBatotcst Onepatopom n BewaTtenem camocTtodATenbHO B TapudHbix nnaHax. Mopor
coeguHeHus, EauHnua Tapudmkaumm Yenyr n nopsgok onnatbl HenonHon EavHuubl Tapudwmkaumy ycTaHasnmBaloTcs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIx nnaHax cogepxaTca CBEAEeHNsI O CPOKE U
Tepputopun ero gencteud. MNMopagok Tapudukaunm coeguHeHuii B PoymnHre pasmelyaetcsa Ha Cante Onepatopa.

11.2. VHdopmauma o OencTBylowmMx M HoBbiXx TapudHbix nnaHax Onepatopa, v TapudHbix nnaHax Bewartens
npegocTasnseTca B Mectax paboTtel ¢ ABOHEHTamMy 1 pO3HUYHOW peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTeca OnepaTopom u Belwatenem nHbiMm cnocobamu, B ToM yucne Ha Cante.

11.3. MNpwn 3aknodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusasmMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npeanaraembix Onepatopom u BelwaTtenem TapudHoe npennoxeHne, ycroBusi KOTOPOro npegycMaTpuBaloT okasaHue
Ycnyr Onepatopa v Belwatens ogHoBpemMeHHO W BkntodatoT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. MNMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [lorosopa.

Cratba 12. MeToabl pacyeToB

12.1. MNMprMeHMbIV NpU OKasaHun YCryrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHoM npeanoxeHuun
(TapudHoe npegnoxeHue BkoyaeT TapudHbi nnaH Onepatopa u TapudHbi nnaH Bewatensa). OcHoBaHus
npuMeHeHns MeToda pacdeToB onpegensatioTca OnepaTtopom u Belwatenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke 0oBOAATCSA A0 cBeaeHUs ADOHEHTa MHbIM CNocoboMm.

12.2. Hactoswumm Ycnosusamu ycTaHaBnmMBaeTcs, 4UTo 3a Ycnyru Onepartopa v BelaTtens MoryT npyMeHsTbCS aBaHCOBbIN
U KPEAUTHbBIN MeToabl Pac4eToB.

12.3. ABaHCcOBbIN MeTOoA pacyeToB. [IpM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCH B 06bemMe BHECEHHbIX
AOOHEHTOM AeHexHbIX cpeacTB. AOGOHEHT OO0 Hadana oka3aHus YCnyr BHOCMT Ha JluueBow cyeT aBaHC (nnatex),
obpasyowmin Ha JlnueBom cyeTe onpegensiembli Onepatopom M Belwatenem nonoxuTenbHbi ocTaTok. PacyeTbl ¢
ABOHEHTOM NPOM3BOAATCA 3a (PaKTUYECKN OKa3aHHble B PacyeTHOM nepuoae Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMb
aBaHca.

CyMMbl aBaHCOBbIX MnaTtexen onpeaenstoTcss camum AGOHEHTOM, Mcxogsa M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMblx YCnyr u BeibpaHHoro TapmudHOro npeanoxeHust.

B cnyyae, ecnu aTo npegycMOTPeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN NNaTex B yCTaHOBMEHHOW TapudHbIM npeanoxeHmem cymme, nocne yero Onepatop obecnevmBaeT
JOCTYyn K CeTU NOoABWXHOM CBA3W U BelaTenb HaunMHaeT okasaHue Ycnyr.

Bo3obHoBneHne npegocTtaBneHus Ycnyr nocrne nepuoga Mx Heokas3aHusl B CBS3W C OTCYTCTBMEM Ha JluueBom cueTe
NOMNOXUTENBHOro OCcTaTka NPOM3BOANTCA NOCNE NOCTYNNEeHNs Ha pacveTHbIn cdeT OnepaTopa unu B Kaccy/Ha pacyeTHbIN
cYyeT YNONHOMOYEHHOrO nuLia o4YepeHOro aBaHCOBOro nnarexa, obpasyloLwero nonoXuTensHbIN OCTaTok Ha Jluuesom
cueTe.

OnepaTtop 1 Bewartens B uendx obecnevyeHus wucnonHeHust ABoHeHTOM o0b6si3aTenbcTB no [loroBopy Bhpase
yCTaHaBnMBaTb HECHWXaeMbI MONOXUTENbHbLIN OCTaTOK Ha JluueBoMm cyeTe ABOHEHTa B 3aBUCMMOCTU OT NepeyHs,
obvema Ycnyr n TapudHoro npeanoxeHus, BelopaHHoro AGoHeHToM. Bo3obHoBneHne npepoctaBneHnsa Ycnyr nocne
nepuoaa ux HeokasaHusi B CBA3W C JOCTMKEHMEM ocTaTka Ha JTMLeBoM cHeTe HECHUXaeMOoro YpoBHSA NPON3BOAUTCS nocne
nononHeHus Jlnuesoro cyeta AGOHEHTa OO CyMMbI, NMPEBLILWALLEN YPOBEHb HECHMXKAeMoro ocrartka. VMiHopmauumio o
HECHWKaeMOM MONTOXUTENbHOM ocTaTke AGOHEHT MoXeT nony4ynTb y Onepatopa v Bewarens.



12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [pu onnate Ycnyr
nocpeacTBOM OTOXEHHOro nnatexa ABOHEeHT mpousBoauT onnaTy 3a PakTM4ecku okasaHHble Ycnyrn B PacyeTHoM
nepuoge B COOTBETCTBUM C HacToswmMmM Ycnosuamu n florosopom. Onnata NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
obbemoM noTpebneHHbix AGOHEHTOM Ycnyr 1 BeiGpaHHbIM TapudHbIM NpeanoxXeHneMm.

VMcnonHeHne 06a3aTenbeTB No onnarte pakTuieckn okasaHHblx Ycnyr obecneynBaeTcst BHeceHnem AGOHEHTOM AEHEXHON
CyMMmbl B pasmepe, onpegensemoMm Onepatopom u Bewatenem B TapudHbix nnaHax. B cryyae HeuncnomnHeHus
ABOHeHTOM 005A3aTenbCcTB MO onnaTte okasaHHbix Ycnyr, OnepaTop wn Bewartenb BnpaBe HanpaBWTb BHECEHHbIE B
KadecTBe obecnevyeHnsi JeHeXHble CpeAcTBa Ha noraweHne o6pa3oBaBLIENCS 3aJ0IMKEHHOCTM.

Cymma Kk onnaTte 3a pakTMyecku OkasdaHHble YCnyru, onpefensercss Ha OocHoBaHuu nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeAcTB, Ucnonb3yeMbix BewaTtenem.

Onepatop n Bewartene Bnpaee ycTaHaBnvBaTb NUMUTbI (Npeensl) kpeguToBaHus B uenoMm Ansa Jluuyesoro cueta
ABoHeHTa u/vnu ana ogHoro ABOHEHTCKOro HoMmepa 13 BblgeneHHblXx ABOHEHTY no ogHoMy [loroBopy, nNpu OOCTUXEHUN
koTopbix Onepatop 1 Bewarens umeet npaBo OrpaHUYUTbL NN NPEKpPaTUTb okadaHue Ycnyr no Jluuesomy cHeTy unu
TakoMy ABOHEHTCkOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CYeT 3a
haKkTNYeCcKkn okasaHHble YCnyru, KOTopbl OMKEH ObITh ONnaveH B CPOK, yka3aHHbIN B cyeTe. BHeouepeaHom cuet MOXeT
ObITb BbICTABMEH 3a NEPMOA BPpEMEHW, MPOAOIPKUTENBHOCTBIO MeHbLLE PacyeTHoro neproga. Npu He NOCTynneHnn B CPoK
Ha pacyeTHbn cdeT Onepatopa wnM B Kaccy/Ha pacyeTHbIi CYeT YMOMHOMOYEHHOrO fnuua [OEHEXHbIX CPeacTs,
OOCTaTOYHbIX 118 ONfaThl OKa3aHHbIX Ycnyr, Onepatop v Belwartenbs BnpaBe orpaHnyuntb 06beM NpegocTaBnsieMbix Ycnyr
WUNN NOSTHOCTBIO NPEKpaTUTb MpefocTaBreHne Ycnyr A0 MNOCTYMMEHUss COOTBETCTBYIOLLMX AEHEXHbIX CPeAcTB Ha
pacuyeTHbIn cyeT OnepaTopa unM B Kaccy/Ha pacyeTHbI cYeT YMNONMHOMOYeHHOro nuua. Pasvep numwuta (npegena)
KpeouToBaHua MoOXeT onpegenaTtecsa Onepatopom (B yactu ycnyr Onepatopa) w/wunun Bewartenem (B 4actu ycnyr
BewaTens) B 3aBUCUMOCTY OT nepeyHsi, 06bema n ctoumocTtun (TapudHoro npeanoxeHus) UCNoNb3yeMbiX YCAyr U NHbIX
OaHHBbIX.

B cnyvae noctynneHuss Ha pacyeTHbii cyeT Onepatopa wWnM B Kaccy/Ha pacyeTHbIi cYeT YMNONMHOMOYEHHOro nuvua
N3MNULWHMX CYMM, ynnadeHHbIX ABOHEHTOM MO BbICTABIIEHHOMY CYETY, YKasdaHHbIe U3MWLLHME CYyMMbl MUCNONb3YITCA Ans
pac4eToB 3a Ycnyru, okasaHHble OnepaTopom w/unu Bewatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCS NOCPELACTBOM COHETaAHMS aBaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTop 1 BewaTens exemecayHo B TedeHme 5 (MsaTn) kaneHgapHbIX OHEW C MOMeEHTa OkoH4YaHusa PacuyeTHoro
nepuoga BbicTaBnsieT AGOHEHTY CHET B COOTBETCTBUU C BbIbpaHHbIM TapndHbIM NpeanoxeHem, 3akadaHHbIM ABOHEHTOM
nepeyHem n obvemom Ycnyr Ha ocHoBaHwu nokasaHun ACP OnepaTtopa W nporpaMmMHO-annapaTHbIX CPeacTs,
ncnonb3yembix BewwaTtenem. Cuet aABnsieTcs NOATBEPXKAEHNEM pakTa n obbemMa okasdaHHbIX Ycnyr 3a PacyeTHbIv nepuog.
13.2. Cymmbl K onnaTe, HauyucreHHble 3a okasaHHble Ycnyrn Onepatopa n Ycnyrn Bewatens, ykasbiBaloTcs B cyeTe
OTAenbHO UNK B OTAENbHO BbicTaBnsaemMblx cyeTax Onepartopa u Bewarens.

13.3. B Teuenne 10 (OecdAtn) paboumx gHen C MoOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatenb
obecneyuBaloT npegocraeneHMe ABOHEHTY cyeTa B nopsagake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABOHeHT He yka3zan B [JoroBope unu JlInyHom kabuHeTe cnocob v (Mnu) agpec npegocTaBrneHns cueTa, TO CornacoBaHHbIM
cnocobom u (Mnn) agpecoM NpefocTaBeHns cyeTa ABMSETCS CUCTEMA ANEKTPOHHOIO AoKyMeHToobopoTa (ganee - 300)
npuv Hanuuum y OnepaTopa ceefeHuii ob ngeHtudgukatope AboHeHTa n onepatope ero 30, a B cnyvae OTCYTCTBUS TaKnX
cBefeHun - JINYHbIN KabuHerT.

13.4. CyeT gomkeH ObiTb onnavyeH AGOHEHTOM B TEYEHME YKA3aHHOMO B HEM CpoKa.

13.5. HenonyyeHve vnu 3agepxka B nonyyeHum cyeta ADOHEHTOM He SIBMSETCA OCHOBaHWMEM AN OTKasa OT onnaTbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM ANs NonydeHns OTCPOYKM, pacCpoYkn Mo onnare.

13.6. lMpu npegoctaBneHMn HOBbIX AOOHEHTCKMX HOMepoB ABGOHEHTY BbLICTABMAETCHA CYET, BKMYawwun B cebs
aBaHCOBbIN W Apyrue nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepevHeMm, obbemom Ycnyr u TapudHbIM
npegnoxexHvemM. Onepatop v BelwaTtens Bnpaee He npeaoctaBnsaTb AGOHEHTY YCnyru 0o NOCTYNIEHUSA COOTBETCTBYHOLLNX
CYMM Ha pac4yeTHbIn cueT OnepaTopa u/unu BewaTtena unu B Kaccy/Ha pacyeTHbI cHeT YNONMHOMOYEHHOro nuua ans
onnaTtel Ycnyr Onepatopa w/unu Bewartens.

13.7 V3BeLueHns, yBegomneHns n gpyrme odpuumanbHele matepuansl Onepartopa u BewaTtensa moryTt ObiTb NOMeELLEHbI B
kadecTBe uHdopmauum o6 Onepartope 1 Bewwarene, npegoctasnsiemonn AGOHEHTY, Ha CTpaHMLAaxX COOBLLEHMI cHeTa U/unu
B JlnyHom kabuHeTe. CornacoBaHHbIM Mexay Onepatopom, BewaTtenem n AGoHeHTOM cnocobom HanpaeneHnss AGOHEHTY
oduumnansHon nHdpopmauumn Onepartopa v BewaTens B aTom criydae cuntaetcs JIMUHbIA KabUHeT.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexay Onepatopom, Bewatenem n AGoHeHTOM mpousBogdAtcs B pybnsx. B cnyyasx, gonyckaembix
OeNCTBYOLLMM 3aKkoHogaTensctBoM P®, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBIMEHBI B MHOW BantoTe, Npy 3TOM pacyeThbl
npouseogATcs B pybnsix no kypcy LIB Poccun, gencteyloweMy Ha gaty nocTynieHns OEHEXHbIX CPeACTB Ha pacyeTHbI
cyeT Onepartopa Wiy B Kaccy/Ha pacyeTHbl cHeT YMOMIHOMOYEHHOro nvua, Mbo Mo MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom w/vnn Bewartenem. VHdopmaums 0 npuMeHMMOM Mpu pacdeTax kypce gosoguTtcs OnepaTopoMm wu/vnu
Bewartenem o ceegeHunst AOOHEHTOB B Nopsiake, NpegycMoTpeHHoM B n. 11.2. HacTosAwmx Ycrnosun.

Onnara Ycnyr, okasbiBaeMbix [lonb3oBaTensiM, NOCpeaCTBOM HaNMYHbIX Pac4eToB, NPOM3BOANTCS B MECTax NpUemMa Takmnx
nnaTtexen B COOTBETCTBMM C [OEWCTBYIOLUM 3aKOHOAATENMbCTBOM W TOMbKO MNpU NpegbsaBreHUn OOKYMEHTa,
YOOCTOBEPSHIOLLErO NIMYHOCTb, UK ¢ ucnonb3oBaHnem ECHA B nopsigke, yctaHaBnmBaemomM [paButenscteom PO.

14.2. MOMEHTOM WCMOMNHEHUA OeHeXHoro obssaTenbctBa AGOHEHTa CUMTAETCH MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEeHeXHbIX CpeacTB Ha pacyeTHbI cyeT Onepatopa unu B Kaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOro UM nuua.
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14.3. ABGOHEHT npous3BoAWT onnarty 3a Ycnyru ¢ ykasaHuem JlvueBoro cyeta AOOHEHTa W/WIM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB U/UNK € ykaszaHueM naeHtTudukatTopa, ykasaHHoro Belwatenem. [ins uenen pacyeTa 3a okasaHHble
Ycnyrn ucnonb3yetca ToT Tapud, KOTOpbIA AeNCTBOBaN Ha MOMEHT YCTaHOBMNEHWUS COOTBETCTBYIOLLEro coeauHeHus/
nons3oBaHus Ycnyramu Bewatend. KoHkpeTHbIn cnocob onnatel Yenyr Onepatopa 1 BewaTens (eAvHbIM NNaTexoMm Ha
JNnueson cyeT ABoHeHTa NMbOo BHECEHEM OTAENbHbIX MnaTexen 3a Ycenyrn OnepaTopa B agpec OnepaTopa 1 3a Ycnyru
Bewartens B agpec Bewarens) gosogatca go ceBedeHuss AGOHeHTOB B MecTax paboTel ¢ ABoHeHTamu, B JIMyHOM
kabuHeTe, a Takke Ha cante OnepaTtopa n BewaTtens.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrn B PoymuHre npoussoastcsa no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnomnb3yemble Beulatenem, cBegeHuin 006 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTtopoB. B 3aBNCMMOCTM OT TEXHNYECKMX OCOBEHHOCTEN B NpoLleaype obMeHa nHdopmaumen od o6beMe okasaHHbIX
ABoHeHTy Ycnyr mexagy OnepaTopoM U poyMUHroBbIM napTHepom OnepaTopa cnucaHve AeHexHbIX cpeacTs ¢ Jlnuesoro
cyeTa ABOHEHTa MOXeT OCYLLLECTBNATLCA C 3aaepxkon 0o 30 AHEN, YTO MOXeT NPUBECTM K 0Opa3oBaHmIO 3a40MKEHHOCTU
AbGoHeHTa nepeag OnepaTopoMm.

14.5. Tpn NpUCBOEHWMM YHMKaNbHOro maeHTudmkaTopa nnarexa Ans uenen onnatbl YCnyr nocpeacTBOM MepeBOLOB
OEHeXHbIX cpeacTB, MHOPMaLMa O HEM U MOpsSAKE ero ykasaHus B pPacrnopsikeHUsX O NepeBode OeHEXHbIX CPeacTB
posoautcs Onepatopom w/unu Bewatenem go cBegeHuss ADOOHeHTa B cuyeTax, a Tawkke oducax obCryKmBaHUS
ABOHEHTOB.

14.6. B cnyyae, ecnu onnaTta Ycnyr npoussogutca Ha Jluueson cyeT ABOHeHTa C ykasdaHuem ero ABOHEHTCKOro
HoMepa/HOMepOoB, B T.4. 3a ycnyri Bewatens, AGOHeHT uHopMupoBaH o ToMm, 4To BewaTtene yctynaeT OnepaTtopy npaso
TpeboBaHua onnaTel Ycnyr Bewatenda. C patbl, korga kK Onepatopy nepexogat npaea TpeboBaHUs onnartbl yCryr u
wrpadHbIX caHkumn, Onepatop BrnpaBe HanpaBuTb NOCTynuBLIME OT ADOHEHTa MNaTexu Ha noraweHue ykas3aHHbIX B
HaCTOALLEM MYHKTE CYyMM, @ B Crny4ae HEeAOCTaTOYHOCTW CYMM YKa3aHHbIX MnaTexew, NonyvyeHHbiX oT ABOHeHTa, He
okasbiBaTb Ycnyrn ABOHeHTy Ao nonHon onnatbl. [NonHas nHgopmauns o NpoBeAeHHOM 3a4veTe ykasblBaeTcs B cyeTe,
BbicTaBnssiemom OnepaTopom B COOTBETCTBUM C HACTOALLMMU Y CNOBUSMM.

14.7. CTOpOHbI NPULLNN K COTMaLLIEHUIo, YTO cHeTa-hakTypbl HE COCTaBNAKTCA NPy ucnonHeHun Jorosopa AGOHeEHTaMm, He
SABNAOLWMMCSA HanoronnartenblUukamMy Hanora Ha JobaBneHHyl CTOUMMOCTb, U ADOHEHTam, OCBOOOXAEHHBbIM OT
UCNONHEeHNs1 0Bs1I3aHHOCTEN HanoronnarterbliuKa, CBSI3aHHbIX C UCYUCIIEHMEM W yNnaTtol Hamnora Ha [oGaBneHHyo
CTOUMOCTb, ecnu cornaweHmem CTOPOH He NpegyCMOTPEHO MHOE.

Paspgen VI. NMpoyune ycnoBus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHOrnacus unu Crnopbl, KOTOPble MOTyT BO3HWKHYTb, ByAyT, MO BO3MOXHOCTW, YPErynupoBaTtbCa MnyTem
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3un Onepatopy u/vnu Belwatento ocyLecTBNsSeTCa B YCTAHOBNEHHOM 3aKOHOM
nopsiake C NPUIOXEeHMeM HeobXOoauMbIX A  PacCMOTPEHUS MPEeTeH3MW [OOKYMEHTOB, BKIM4Yas [OOKYMEHTHI,
nogTeepxaatowmne dakt HapyweHns OnepaTopom n/mnu BewwaTtenem obs3atenscts no Jorosopy.

15.3. Ecnu cormacve no kakum-nnbo npuymMHam He OydeT AOCTUrHYTO B Xxode AocygebHoro yperynupoBaHusi (MOMUMO
neperoBopoB 0bs3aTenbHO BKYatoLero B cebs B cootBeTcTBMM ¢ PegepanbHbiM 3akoHoM PO «O cBasm» npegbsasneHve
ABOHEHTOM NpeTeH3uun n ee paccmoTpeHune OnepaTopoM) B cyaebHoM nopsigke Bce crnopbl Mexay Onepatopom, Belwatenem
n ABoHeHTOM paccmaTpuBaloTca B apbutpaxHom cyde no mecty HaxoxaeHuss OnepaTopa/Bewarens, 13 gedarensHoCcTu
KOTOPOro BbITEKaeT cnop.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMcnonHeHne UM HeHagexatlee UCMoJTHEHME MPUHSATLIX Ha cebsa ob6sa3aTenscTB CTopoHbl Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOLATENbCTBOM.

16.2. Onepatop wn/vnn Bewatenb obsidyeTca Bo3mMecTuTb AGOHEHTY yLlepO, NPUYMHEHHBIA €My B XOAE MCMOSHEHMWS
HoroBopa, ecnu wuHOM pasmep oOTBeTCTBEHHOCTM Onepatopa w/unu Belwartens He ycTaHOBNEH [OENCTBYHOLIUM
3aKOHO4ATENbLCTBOM.

16.3. B cnyyae HeonnaTtbl, HEMOMHOW WM HeCBOeBpeMeHHOW onnartbl Ycnyr ABoHeHT ynnadvBaeT Onepartopy u
BewaTento HeycTowky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMSAYeHHbIX, ONTa4YeHHbIX HE B MOSTHOM obbeme
UNN HECBOEBPEMEHHO ONTavyeHHbIX YCyr 3a Kaxabli feHb NPOCPOYKU BNITOTh 40 AHS NMOralleHns 3a40SPKEHHOCTU, HO He
Gonee cymmbl, nognexatien onnare.

16.4. MNpw BO3HUKHOBEHUN OOCTOSATENLCTB Henpeogonumon cunel (“popc-maxop”), CTopoHa no [JoroBopy, He nMetoLas
BO3MOXHOCTM BbINOMHATE 00s3aHHOCTM no [loroBopy, [AOfkHa HesameanuTenbHO HanpaBuTb Apyron CTopoHe
yBEAOMIIEHNE O CIyYMBLLUEMCS, O MPUYMHAX CIYYMBLUETOCS, CO CCbINTKOM Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYHOLLMM
He3aBUCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAANLMI HANUYME 1N NPOOOIDKUTENBHOCTL OENCTBUSA OOCTOATENLCTBA
HenpeogonMMoKn CUnbI.

16.5. B Tom crniyyae, ecnu ans OTAernbHbIX KaTteropuin AOOHEHTOB 3aKOHOM NpefycMOTpeHbl ob6sa3aTenbHble npasuna,
yCTaHaBMnMBalLNe WHbIE OCHOBAHWSI M Mpefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbLIMU B
HacTOosILLEN CTaTbe, TO B OTHOLIEHUN Takmx ABOHEHTOB NPUMEHSAIOTCH NpaBuna, ycTaHOBINEHHbIE 3akoHOM. B cnyyae, ecrin
OTAEenNbHbIE MOMOXEHNsT HACTOALMNX YCNOBUIA B COOTBETCTBMM C 3aKOHOAATENLCTBOM P® HenpuMeHUMbl A5 kakor-nmbo
kaTteropun AGOHEHTOB, TakMe NONOXEHNS He noanexaTt NPUMEHEHUIO ANg AaHHOW KaTeropum AGOHEHTOB.

16.6. BewaTtenb He sBNsAeTCS yupeauTenemM unu cosgarterniem Tenenporpamm (TernekaHanos), BXOASLLMX B cocTaB [lakeTa,
N He HeceT OTBETCTBEHHOCTU 3a COAepXaHue MNporpaMM, W3MEHEHVMEe CeTKM BellaHus WM 3a MNpekpallieHue
(NMprocTaHOBNEHNE) pacnpOCTPaHEHNS] TEX UIN UHBIX TenenporpaMm (TernekaHanos), BXogaLwmx B coctaB [lakeTta. Takke
HacToswMM BelwaTtens npegynpexgaeT, YTO HEKOTOpbIe TenenporpamMmel (TenekaHarnsl), Bxogdawue B coctaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.



CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, HacToswme YCnoBus U uHble ycnoeusa floroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBNeHHOM OnepaTopom v BelwaTtenem nopsgke M3MeHUTb UCMONb3yeMbIN NepeyeHb YCnyr,
ceTeBbIX apecoB, K KOTOPbIM OH MMEET AOCTYN Npu OKasaHuy TenemMaTnyeckux ycnyr cBasm, AGOHEHTCKUA HOMeEP n/unu
TapudpHoe npeanoxeHune, ygeagomms o6 atom OnepaTopa 1 Belwatensa nMCbMEHHO Unu B MHOM ykazaHHon OnepaTtopom u
Bewartenem opme (B TOM Yncne ¢ MCnonb3oBaHMeM cpeacTs pakcumMumnbHon cBasun, SMS-coobLeHun, ronocoBbIX n/nnm
WHTepHeT-cepBucos Onepartopa w/unu Bewartens).

17.2. Onepatop u Bewartenb BnpaBe BHOCUTb MPEANnOXEHUs] MO U3MEHEHUIO W/UNKN OOMONTHEHUIO HACTOSALWMX YCIOBUNA,
Horoeopa, B TOM Yncne nytem HanpasneHnss ADOHeHTY SMS-coobLeHni ¢ NpeasioXkeHnem No N3MEHEHM0 NopsiaKa onnaThbl
YCIyr CBSA3M C NOMOLLbIO TapudHbIX onumi. MMameHeHne HacToswmx Ycnosui, [loroBopa OCyLecTBNAeTcs B NMCbMEHHOM
cdhopmMe nyTeM 3aknoYEeHUs1 JOMONTHUTENBHOIO COrMaLLIEHUs MU NYTEM COBEPLUEHMWS KOHKITIOOEHTHbIX AENCTBUI, MEpPeYeHb
N NOpsOK COBEPLLEHUS KOTOPbIX YCTaHaBnuBaeTcs B npegnoxennn OnepaTtopa n/vnu Bewartens no MameHeHuio n/unm
pononHeHuto Ycnosuin, [oroBopa. 3aknoyeHMeM AOMONMHUTENbHOrO cCorfnalleHust B NMUCbMEHHON dopme npusHaeTcs
obmeH CTopoHamMu JOKYMEHTaMu, B T.4. B 3NEKTPOHHOW bopMe, nnm B MHOW bopmMe, NO3BONSILLEN B HEM3MEHHOM BUAE
BOCMPOM3BECTU Ha MaTtepuanbHOM HocuTene coaep)KaHue AOMNOMNHUTENbHOrO COrnalleHus C yCroBMeM AOCTOBEPHOro
YCTaHOBMNEHMSA Nuua, BblpasvBLUErO BOMKO Ha 3akNiOYeHMe OOMNOMNHUTENbHOro cornawieHus. MiameHeHne Onepartopom
ABOHEHTCKOro HOMepa MpOoM3BOAMTCA C COOMoAeHNEM MOpsSAaKa, YCTAHOBIIEHHOMO 3aKOHOAATeNbCTBOM O CBS3W.
YcTaHoBneHne 1 naMeHeHue otaenbHbix TapudoB Ha Ycnyrn, TapudHoro nnaHa Onepatopa u TapudHOro nnaHa
Bewlatens v MHbIX LLEHOBbIX YCIOBUI NPOM3BOAUTCS B NOpsAAKe, NPeayCMOTPEHHOM M. 17.3 HacToALWmMX YCnoBui.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapud, MCNOnb3yembli AnS Onnatbl HEMOMHOW eAuHWUbl Tapudukaumm,
yCTaHaBMnMBaloTCs, B TOM Yucre uameHsotcs, Onepatopom n Belwlatenem cBa3n caMOCTOATENBHO, €CMNY UHOW NOPSA0K
He yCTaHOBNEH 3akoHogaTenbcTBOM Poccunckon degepaumn.

ABOHEHTBI N3BELLATCA O BBEAEHUN YKa3aHHbIX U3MEHEHMI He MeHee YeM 3a 10 (HdecaTb) KaneHaapHbIX AHEN OO MOMEHTA
BCTYMNIEHUSI MX B CUNY NyTEM pa3MELLEHUsi COOTBETCTBYIOLLUMX M3BeLleHun Ha CainTte OnepaTtopa, ecnm MHOW cnocob He
cornacoBaH CtopoHamu. [dononHutenbHble usselleHns ot Onepatopa u Bewatens, B TOM Ynicne o HOBbIX Tapudax MoryT
HanpaBnAaTbCS MHbIMKU crnocobamu, yctaHoBneHHbiMn OnepaTopoM n Bewatenem, B TOM uyucrne nytem pasMeLleHus
MHcopmaumm B cHeTax 3a okasaHHble Ycnyru. /3BelleHne o BBEOEHUM yKa3aHHbIX M3BMEHEHWI TakKe OCYLLEeCTBMseTCs B
mMecTax obcnyxvneBaHus AGOHEHTOB B Criydasix, €Cnn Takon cnocob n3BeLLeHnst NpegycMOTPEeH B kadecTBe 0bs3aTensHOro B
COOTBETCTBMM C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop v Bewartens BnpaBe B OAOHOCTOPOHHEM MOpSAKE oOnNpedensTe U U3MEHSTb NepeyeHb
YNOMHOMOYEHHBIX JULL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe OoTKa3aTbCs OT AanbHenLero ucnonHeHns [Jorosopa unu ero 4Yactu B OTHOLLEHUWN UCMOMb30BaHWS
OLHOTO MNN Heckonbkux ABOHEHTCKMX HOMepOB, Npouseeas ¢ OnepaTtopom u Bewatenem Bce pacyeTtsbl no [orosopy vnu
€ro COOTBETCTBYIOLLEN YacTn 1 noaas 3asaBneHe OnepaTopy u Bewarento.

OLHOCTOPOHHMM OTKa3om AOOHeHTa OT ucnonHeHus [JoroBopa TakKe SABMSETCs HenocTynrneHve Ha JliueBol cuer,
CBSA3AHHbLIN C OOHMM WUIN HECKONbKMMU ADOHEHTCKMMMU HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
ABoHeHTa cpoka AEHEXHbIX CPEACTB B CYMME, AOCTAaTOYHON ANS JOCTUXKEHWUS HA TakoM JIMLLEBOM cUYeTe MONMOXUTENbHOMO
ocTaTka, nocrne NpMOCTaHOBIEHUS OKa3aHus YCnyr B COOTBETCTBMM C YCMOBUSIMU PAcYE€TOB HACTOALLMX YCIOBUA, B TOM
yncne Heonnarta aboHeHTOM Ycnyr BelwaTtens B Te4eHne cpoka, ykadaHHOro B . 9.3. HacTosALWMX YCroBuM.

18.2. OtcyTtcTBME MCMoONb3oBaHMA ABOHEHTOM ycnyr TenedOHHOW cBsidau B TedeHue 10 (gecstn) net npusHaeTcs
O[HOCTOPOHHMM OTKa3oM ADOHeHTa OT AarnbHENLEro ncnonHeHns Jjoroesopa B Yactu ycnyr TenedoHHon cea3n. Ecnm no
NCTEYEHMM YKa3aHHOro cpoka AOOHEHT npoJorkaeT nonb3oBaTbCA Yycrnyramu TenedoHHon cBsAsu u Onepatop
npepocTaBnseT ABOHEHTY Takylo BO3MOXHOCTb, TO AelcTBue [JoroBopa npogosmkaetcs. B [JoroBope, TapndHbIx nnaHax
UNW JOMOSTHUTENbHBIX CornalleHusx K JJloroBopy MoryT 6biTb yCTaHOBMNEHbI MHBIE CPOKW U YCNOBWUSI O4HOCTOPOHHEro OTKas3a
AOOHeHTa OT JdanbHeiwero ucnonHeHus [oroBopa, B 3TOM crniydae pacTtopXeHue [oroBopa ¢ AGOHeHTOM Oyaer
OCYLLLECTBMATLCSA Ha TEX OCHOBaHUAX, KOTOPbIE HACTYNAT paHbLUe.

18.3. C momeHTa oTkasa ABGOHeHTa OT ucnonHeHust [loroBopa unu pacTopxeHus [JoroBopa Mo OpYrMM OCHOBaHMWAM,
obsasatenbctBa CTOPOH CUMTAKOTCHA NPEKpaLLleHHbIMW MOMHOCTLI0 MM B COOTBETCTBYIOLLEN 4YacTW 3a MCKIIOYEHNEM
06s13aTenbCcTB ABOHEHTA, CBA3AHHbIX C OMMaTOM OKa3aHHbIX, HO He onnayveHHbIx AGoHeHToM Ycnyr. OcTaBLuasics nocne
ncnonHeHnst AGOHEHTOM 06s3aTenNbCTB MO OnyaTe OkasdaHHbIX YCIyr pasHuua Mexay onfavyeHHonm no [JoroBopy CymMMon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [oroBopa Ycnyr Bosspawaetrca Onepatopom u Bewartenem
onpegerneHHbiM ADOHEHTOM CcrnocobomM M MO yKasaHHbIM UMM PEeKBM3MTaM MpU YCNOBWMM BbINONHEHUST ABGOHEHTOM
TpeboBaHui ®eagepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBoAeNCTBMM Neranumaaumm (0TMbIBaHMIO) [OXOO0B,
NONy4YeHHbIX NPECTYNHbIM NYTEM, 1 (PUHAHCUPOBAHNIO TEPPOPU3MAY.

18.4. B cny4yae npuHATUS pewenns o6 oTkaze AGOHEHTY B BO3BpaTe pasHULbl Mexay onriadeHHon no [JoroBopy CyMmmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [oroBopa Ycnyr (octaTka aBaHca), npeaycMoTpeHHoro n. 11 crT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTBUM neranusauum (OTMbIBaHWIO) [OXOLOB,
Nony4YeHHbIX MNPECTyNHbIM NyTeM, U hMHAaHCUPOBaHUD Teppopuamay, OnepaTtop HanpaBnseT ABGOHEHTY MHopMaUnio O
Jate u npuuMHax ero MpuHATUS OOHUM W3 CreaylLlmx CcnocoboB: MOCPeACcTBOM CMC-COOOLLEHMS MM nucbma,
OTNPAaBMEHHOrO MO 3NEKTPOHHOW MoYTe (MPpU HanMM4uMM TEXHUYECKOM BO3MOXHOCTU), MO0 NUCbMa, OTMPAaBIIEHHOrO Mo
agpecy peructpaumm ADOHeHTa.



