YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOIO TEJNIEBUAEHUA «LITB Mnioc»

(B pegakuum ot 02.12.2025 1.)

My6nunyHoe akumoHepHoe obLuecTBo «MobunbHble TeneCucremsl»
109147, r. Mockea, yn. Mapkcuctckas, a. 4, ctp. 1

MHH 7740000076 KIM 997750001

dunman NMAO «MTC» B XabapoBckom kpae

680000 r. Xabaposck yn. MNywikuHa, 42

WMHH 7740000076 KIM 272102001

p/c 40702810000000001746 B MAO «MTC-baHk>»,

k/c 30101810600000000232, BUK 044525232

O6LLECTBO C OrpaHnYeHHo 0TBETCTBEHHOCTLIO «LITB Mntoc» (Belatensb)

127051, r. Mocksa, BH. Tep. I. MyHuLUMnanbHbIA okpyr TBepckol, 6-p MeTposckuiz, 4. 12, cTp. 3
WNHH 9707042354 K1 770701001

p/c 40702810900002037134 B NMAO «MTC-BbaHk»

k/c 30101810600000000232 BMK 044525232

Paspgen |. O6wume nonoxeHus

CraTtba 1. O6nactb npuMeHeHuUsA

1.1. YcnoBus okasaHus ycnyr nogswxHon cesasm «MTC» mn ycnyr cnyTHukoBoro tenesmgeHunsa «LTB [lnioc» (panee
UMeHYHTCS — YcroBus) paspaboTaHbl B COOTBETCTBMM ¢ ['paxkgaHckum kogekcom Poccuiickon ®epepaunn, PegepanbHbiM
3aKOHOM «O CBSA3M» 1 PETYNUPYIOT OTHOLLEHMWS MO OKa3aHWIo YCIyr MOABWXXHOW pagnoTenedoHHON CBA3N, TenemaTnyecKmx
yCNnyr CBA3W, YyCNyr CBA3W MO nepefaye AaHHbIX, OKa3blBaEMbIX C WCMOSNb30BaHMEM CETWU MOABWKHOW CBSA3W, YCMyr
CMYTHMKOBOrO TENEBUAEHUS, @ TaKKe WHbIX COMPSBKEHHbIX C HUMW Yycnyr (cepBUcCHoe, MHGPOPMAaLMOHHO-CNpPaBoYHOE
obcnyxuBaHue ap.).

HacTtoswue Ycnosusa yctaHaBnmBatotca OnepatopoM (B oTHoweHun Ycenyr Onepatopa) n Bewarenem (B OTHOLLEHUU
Ycnyr Bewatens) camocToAaTensbHO, ABNATCA Ny6nvyHon odepTon u MoryT 6biTb NPUHATEI ABOHEHTOM He UHa4ve Kak
nyTemMm npucoeamHeHust K HAM B uUenom. Hactosuime YcnoBus, a Takke npeanoxeHns ob mx mameHeHunm (odepta)
pa3meLllatotcs Ha Cante OnepaTopa.

1.2. Hacrosilwume YcnoBuss He pacnpocTpaHsalTcs Ha oTHoweHuss CTOpoH MO  BOMpocaMm, CBSA3@HHbIM  C
npuobpeTteHnem/npegoctaeneHnem AGOHEHTCKOro o6opynoBaHus.

1.3. Ycnyru cBs3n MTC He mMoryT BbITb ncnonb3oBaHbl ABoHeHTOM 6e3 [lononHuTensHoro cornaweHns ¢ OnepaTopom
ONsl NpoBedeHns NoTepen, rofocoBaHWN, KOHKYPCOB, BUKTOPWH, pPeKnambl, ONPOCOB, OCYLLECTBIIEHUS MacCOBbIX U (M)
aBTOMaTU4eCKnX TerieOoHHbIX BbI30OBOB B CETU CBA3WM OOLLEro nonb3oBaHUA (ganee - MaccoBble BbI30Bbl), MacCOBbIX
pacchbIfok COOBLLEHUN, BKMNOYasi pacCbifkyM No CeTU MOABWMXKHOM paamoTenedOHHOW CBA3W, a Takke He MOryT 6biTb
ncnonb3oBaHbol ABoHeHTOM 6e3 [ononHuTtenbHoro cornaweHns ¢ Onepatopom, ecnu ABGOHEHTOM UMCMOMnb3yeTcs
aboHeHTCKUIN TepMuHan nponycka Tpadwuka, BMpTyanbHas TenedOHHasd CTaHuus, WNKU yCcryrn cBA3UM HeobOXOoAWMBbI
ABOHeHTY ons ycTaHoBKM obopyaoBaHMs B LieNAxX opraHusauum ABTOMaTU3UPOBAHHbLIX LIEHTPOB (€Cnu opraHnsaums u
PYHKUMOHNPOBaHUE Takux ABTOMATU3MPOBAHHBLIX LIEHTPOB npuumHaeT Bpea Onepatopy, Apyrum ABoHeHTam w/vnu
TpeTbMM nuLaMm), yCTaHOBKM LLUMO30B AN AOCTYNa K CeTU 3neKkTpocBasn n VIHTepHeT-TenedoHun, MaccoBoW reHepaumnm
Tpaduka n T.M.

1.4. Ycnyru cBsasun npegoctasnaotca OnepaTtopom Ha OCHOBaHUMM AeNCTBYOWNX nuLeH3uii Onepartopa, B T.4. CNeayoLwmx
nuueH3uni: Ne JI030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne 101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot

) ( )
25.07.2012, Ne J1030-00114-77/00067447 (Ne 167215) ot 21.05.2017, Ne J1030-00114-77/00062380 (Ne 161216) ot
28.04.2018, Ne J1030-00114-77/00052247 (Ne 132343) ot 15.04.2016, Ne J1030-00114-77/00052246 (Ne 132344) ot
15.04.2016, Ne J1030-00114-77/00052245 (Ne 132345) ot 15.04.2016, Ne J1030-00114-77/00052244 (Ne 132346) ot
15.04.2016, Ne J1030-00114-77/00076202 (Ne 181209) ot 31.05.2020, Ne J1030-00114-77/00055659 (Ne 149170) ot

15.03.2017, Ne J1030-00114-77/00076209 (Ne 181220) ot 17.06.2020, Ne J1030-00114-77/00076946 (Ne 182244) ot
06.04.2020, BbigaHHbIX PenepansHon cryxbon no Haasopy B cdepe CBA3N, UHPOPMALIMOHHBIX TEXHOMOIMI 1 MacCOBbIX
KOMMYHMKauuin. MNMonHbIn nepeyveHb nuueH3u OnepaTtopa pasmelleH Ha Cante Onepartopa 1M OBOAUTCSA OO CBeAeHUus
ABOHEHTOB B MecTax obcnyxuBaHms AGOHEHTOB, B T.4. Npwu 3akrnodeHnn [lorosopa.



Ycnyrn cnyTHUKOBOrO TeneBuaeHus npepoctaBnstoTca Bewartenem Ha ocHoBaHum nwvueHsun Ne J1033-00114-
77/02420259 ot 05.06.2025, BbligaHHoM depepanbHon cnyxbonm no Haasopy B cdepe CBA3U, WUHGOPMALMOHHBIX
TEXHOIOMMIN N MacCOBbIX KOMMYHUKaLWIA.

CtaTtbA 2. TepMUHBI U onpeaeneHus, UCNoNb3yeMble B HACTOALWMX YCNoBUsIX

Bce 3aronoBku pasgenos (cTaTer) NCNoNb3YyTCS B HACTOALMNX Y CIOBUSIX UCKIIOYMTENBHO ANl YA00CTBa UCMONb30BaHUS
(MpoYTEeHMs) NoCNeaHNX N HUKaK He BIMSAIOT HA TOSIKOBAHME HACTOSLLMNX YCIOBUIA.

2.1. A6oHeHm — OpUONYECKOE NULO WM MHOAUBMAYAnNbHbLIM NpeanpuHMMaTernb, C KOTOpbIM 3aknoyeH [doroBop ¢
BblAeneHneM He MeHee ogHoro AGOHEHTCKOro Homepa U/unn YHuKanbHoro koga ngeHtndukauum.

2.2. A6oHeHmckuli Homep — TenedOoHHbI HoMep, BblaensemMbli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NOMOLLbIO
KOTOPOro Npon3BoanTCs naeHTudmnkaums AGOHEHTCKOro 060pyA0BaHMS C YCTAaHOBIEHHON B HeM/3anucaHHon SIM-kapTon.
2.3. AboHeHmMcKoe o6opydoeaHue — COBOKYMHOCTb aBOHEHTCKUX TEXHUYECKNX YCTPOWCTB, BKMtoyas TB-npuctaBky unm
CAM-moaynb, aHTEHHY 1 T.N., no3BonsoLwmx AboHeHTY nonyydaTs Ycnyru Onepatopa v BewaTtens.

2.4. AesmomMamu3upo8aHHbIU UeHmp — NporpaMMHO-annapaTHbIi  KOMMMEKC, MNO3BOMSKWMUA  NPOBOAUTD
aBTOMaTU3NPOBaHHbIA NpueM, oB6paboTKy W pacCbiniky COOBLUEHUA 3MEeKTPOCBA3M (B TOM 4YMCre OLHOBPEMEHHO
MOCTYNUBLUMNX TENEedOHHbIX 3BOHKOB, COODLLEHMI NO dakcy, aNeKkTpoHHoW noyuTte, SMS 1 npoyee), a Takke OCyLLECTBNATb
MacCOBbI 063BOH.

2.5. Akmueauyus Ycnyz Bewjamens — onpegeneHHas Belwatenem nocnegoBatenbHOCTb AencTBUn ABOHEHTa, koTopas
3aknoYaeTcss B TOM uucre B npuBeaeHun ABOHEHTCKOro obopydoBaHMst B pabovee COCTOsiHME, MO3BOSstOLLEe
OCYLLIECTBNSATb AEKOAMPOBAHME CUTHANa TENEBU3NOHHBLIX NMPOrpaMm B LieNnsx obecneyeHnst goctyna k Ycnyram Beuwartens.
2.6. ACP — aBTOMaTU3MpOBaHHas CUCTEMa pacyeToB, NpeacTaBnsowas cobon annapaTHO-NPOrpamMMHbIA KOMIIEKC,
npeaHasHadeHHbIN Ang obecneyeHnss aBTomatusaumm pac4yetos ¢ AboHeHTamum u/unu MNonb3oBaTtenamu Ycnyr, a Takke
ans ydeta n 06paboTkm MHopMaLmmn o NpeaoCTaBNEeHHbIX U OKa3aHHbIX YCrnyrax.

2.7. bazoenbIl nakem — [akeT, BKIOYeHNe KoToporo B Moanncky saBnsieTcst o0si3aTenbHbIM YCIIOBMEM A1 BKIIOYEHUS B
Moanucky JononHUTENbHbIX NakeToB.

2.8. Bewjamenb — O6LLECTBO C OrpaHMYEHHOW OTBeTCTBeHHOCThbo «LITB [Mnwoc» (127051, r. MockBa, BH. Tep. T.
MyHMUMNanbHbIA OKpyr TBepckow, 6-p [MeTpoBckun, A. 12, ctp. 3), okasbiBatowiee AOOHeHTaM nnaTHble YChyru
CMYTHMKOBOrO TenesunaeHus, aenawoweecs CtopoHor no [Jorosopy ¢ AGOHEHTOM.

2.9. [Joecoeop — cornaweHve mexay Onepatopom, Bewatenem u ABOHEHTOM O BO3ME34HOM OKasaHuu Ycnyr,
3aKIl0YEHHOE B COOTBETCTBUMN C HACTOALWMMUN YCrnoBusiMM (B T.4. BbIGpaHHbIM ADOHEHTOM B COOTBETCTBUM C HACTOALLMMU
YcnoBusiMn TapudHbIM NPeanoXeHneMm, OOCINyXMBaAHME MO KOTOPOMY MPOM3BOAUTCA C MPUMMEHEHMEM OTOEIbHOro
TapwudHoro nnaHa Onepatopa u TapudHoro nnaHa Beuwarens).

2.10. JononHumenbHbIl nakem — [lakeT, BKNOYEHME KOTOpOro B [MOAMMCKY BO3MOXHO TONbKO MPU BKIKOYEHMM B
Mopnucky basoBoro nakera.

2.11. EduHuuya mapudchukayuu Ycnye — eavHuua U3MEpeHUsi obObemMa OKasaHHbIX YCrnyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepatopoM (B oTHoLeHun yenyr OnepaTopa) 1 Belwatenem (B oTHowweHumn yenyr Bewartens).

2.12. EQuHbiii nopman 2ocydapcmeeHHbIX U MyHuuunanbHbix ycnye (EINrY) - depnepanbHas rocygapcTBeHHas
WHpopMaLMoHHas cucteMa «EanHbIN nopTan rocygapcTBEHHbIX U MyHULIMNAMbHbIX YCNyr» (Www.gosuslugi.ru).

2.13. ECHUA - depepanbHas rocygapcTBeHHasi MHopmaumoHHas cucteMa «EamHas cuctema wmaeHtudukaumm un
ayTeHTUumkaumm B  MHQpACTpykType, obecneuvmBamwwern MHHOOPMALMOHHO-TEXHOMOIMYECKOE B3aMMOAENCTBME
WH(POPMALIMOHHBLIX CUCTEM, WCMOSMb3yEMbIX [ONsi MPEeLOCTaBIEHUS TOCYAAPCTBEHHbIX WM MYHMUMNAMNbHBIX YCMAyr B
3MEKTPOHHON hopMe».

2.14. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpuUsl, B Npegenax KoTopol CyLlecTBYeT NoATBepXaeHHas
OnepaTopoM TexHU4YecKkasi BOSMOXHOCTb NPeAOCTaBreHUs YCnyr, okasbiBaeMbIX C Ucnonb3osaHmem SIM-kapTsbl.

2.15. 30Ha nokpbIMusi cnymHuka — vactb Tepputopumn PP, B npegenax Kotopor obecnevmBaeTcs ypoBeHb CUTHANoB CO
CryTHMKA, HEOOXOANMBIN AN UX NpUema C 3aJaHHbIM Ka4eCTBOM, a Takke rapaHTupyeTcsl CocobHOCTbL Npuema Ha Bxoae
UC3 curHanos oT 3emHon ctaHuun (Tenenopt CHTB), obnagatoLuer onpeaeneHHbIMY napaMmeTpamMu.

2.16. Kodoeoe cnoeo - ykasbiBaemas AGOHEHTOM B YycTaHoBneHHol OnepaTtopoM u BewaTtenem gopme
nocnenoBaTenbHOCTbL CUMBONOB (OYKB, Lndp), cnyxallas ansa naeHtudmnkaumm AboHeHTa npu ucnonHeHumn Jjorosopa.
2.17. Jluyeeoii c4em — aHanutuyeckuin cyet B ACP OnepaTtopa 1 nporpamMmHo-annapaTtHbIX CpeacTBax, UCMOMb3yeMblX
Bewarenem, cnyxawmi gnst yyeta obbema oOkasaHHbIX YCNyr, MOCTYMNSIEHUS U PaACXodoBaHMsS OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [lJoroBopa MOXET ObiTb BblAENEHO HECKOMBKO JINLEBBIX CHETOB.

2.18. Jlu4yHbil kabuHem (unu Jlu4yHblli kabuHem MTC bBbu3sHec) — BebO-cTpaHuua Ha Cawnte OnepaTopa w/vnu
crneumanbHoe MoOuMIbHOE MpuUnoXeHue, copepxawme wHGOpMaLMlo O 3akasbiBaeMbix AOOHEeHTOM Ycnyrax,
CTaTUCTMYECKYI0 MHpopMaLmio 06 obbeme NonyYeHHbIX YCnyr 1 TeKyLemM CoCcTosiHMM JInueBoro cyeTa, 4OCTYN K KOTOPOM
OCYLLLECTBMSIETCS C MOMOLLBIO0 ayTEHTUMPUKALNOHHBIX AaHHbIX (YHUKaMNbHbIN NOMWMH 1 naponb). JlornH n napons Ana goctyna
B JInuHbin kabuHeT BbigaloTcs ABGOHEHTY npu 3akntoveHun Jorosopa. JIMuHbIN KabvHET MOXeT MCnonb3oBaTbCs ANd
Bbl6opa ABOHEHTOM KOHKPETHbIX Ycnyr 1 [JononHUTENbHbIX YCMyr, 0TKasa OT HUX, a Takke AN pa3MeLleHns yBeJoMeHUs
OnepaTtopa, agpecoBaHHbiX ABGOHEHTY. ABGOHeHT 06s3aH obecneunMTb COXPaHHOCTb norvHa u napons AGOHeHTa,
HeobxoauMbIX Ans goctyna B JIMuHbIn kabuHeT. [encTBus, coBeplueHHble B JIMuHOM kabuHeTe, OOCTyn B KOTOPbLIN
OCYLLLECTBMEH C UCMOMNb30BaHWEM FOrMHa 1 napons ABGOHeHTa, NpU3HaKTCA AEeNCTBUAMU, COBEpLUEHHbIMU ABOHEHTOM
JNINYHO WM €ro YMNosIHOMOYEHHbIM MpefcTaBUTENEM OT UMEHU U B UHTepecax ADoHeHTa. [Mpm aTom AGOHEHT HeceT
OTBETCTBEHHOCTb 3a Ntobble (B TOM 4MCre HECAHKLMOHUPOBAHHbIE) AENCTBUSA TPETbUX J1L, MMEBLLUUX MeCTO B JInyHom
kKabnHeTe ABOHEHTa, OOCTYN K KOTOPOMY OCYLLECTBMIEH C UCMONb30BaHMEM JIOrMHA M napons ABOHEeHTa, a Takke 3a
nocnencTeus Takmx gencremi. OnepaTop BrnpaBe NpeaocTaBuTb AGOHEHTY BO3MOXHOCTb U3MEHUTL Naposb AN AocTyna
B JInyHbIn KaBUHET, Npu 3TOM JIOrMH OcTaeTcsl HemameHHbiM. Onepatop BnpaBe 6e3 nNpeaynpexaeHnsi MPUOCTaHOBUTL
ucnonb3oBaHne AboHeHTOM JInyHoro kabuHeTa B cnyyae pactopxeHus [Jorosopa.




2.19. Onepamop — Ny6nu4yHoe akunoHepHoe obwecTBo «MobunbHble TeneCuctemsbl» (r. Mockea, yn. MapkcucTtckas, 4.
4. cTp. 1), okasbiBatloLLee yCcrnyrn CBsA3M Ha OCHOBaHWUM nuLeH3un, aenstoweecs CtopoHon no Jdorosopy ¢ AGOHEHTOM.
2.20. MMakem — COBOKYMHOCTb Terenporpamm (TeriekaHarnoB), pacrnpocTpaHsemMblx Bellatenem B npouecce okasaHusi
AboHeHTaM Ycnyr BewaTtens. MNony4yeHne goctyna k npocMoTpy MNakeTa, nytem MNMoanunckm ABoHeHTa, aBnseTcs yCroBuem
nony4eHms AGoHeHToM Ycnyr BewaTtens.

2.21. Modnucka — koMOuHaums (Habop) MakeToB, BbIOpaHHLIX ADOHEHTOM, nonyveHue Ycnyr BewaTtens B coctaBe
KoTOopbIX AGOHEHT 06513yeTcA onnaynBaThb.

2.22. [lopoz coeduHeHusi — YycCTaHaBnMBaeMbii OnepaTtopoM MNPOMEXYTOK BPEMEHM C Yyd4eToM TpeboBaHum
3akoHogartenbcTBa PP, no ncreyeHmm KOToporo NpogormkeHme YCTaHOBIIEHHOIO COeAUHEHUS SIBNSETCA OCHOBaHUEM s
Ha4ana TapuduKaumm YCnyr.

2.23. lNonb3oeamesib — NONb30BaTENb YCYr, ABNSALWMNCS NTMLOM, 3aKa3biBaOLWNM U (M) UCNONb3YIOLWMM Y CIyru.
2.24. Pac4yemHsili nepuod — nepvon BpeMeHU, 3a KOTOpLIN onpeaensieTcs pakTUYeckn NOMyYEHHbIV U onnavynBaemblii
AbBoHeHTOM 06bem Ycnyr. Ecnn vHaa npogomkutenbHOCTb PacyeTHoro nepuoga He yCTaHOBMEHa MO COrnalleHuto
CTopoH, PacueTHbIi nepuog cuntaeTcs paBHbIM OQHOMY MecCsLLy.

2.25. PoymuHe — npepocTtasnsiemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YykazaHHoM B [loroBope SIM-
KapTbl NMONb30BaTbCs YCryramu, OKa3blBaembiMW ApPYrMM OMNepaTopoM CBs3W, C KoTopbiM y AbGoHeHTa [oroBop He
3aknoyeH. [logpobHas uvHdopmMauus O TeppuTopuMM W HaMMEHOBAHWUSIX OMepaTtopoB CBs3W, rae  ADOHEHTY
npepoctaensieTcst PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Oneparopa.

2.26. Calim Onepamopa — pecypc Onepartopa B ceTn IHTepHeT, pa3MeLLeHHbI Mo agpecy: Www.mts.ru.

2.27. SIM-kapma — woeHTUMUKALMOHHBLIA MOLYMb — SMEKTPOHHbIA HOCUTENb WHdOpMauuMM (B T.4. BCTPOEHHbIA B
AbBoHeHTCKoe obopynoBaHue), c NMOMOLLIbIO KOTOpOro ocyLecTBnsieTcs noeHTudmkaumst
AboHeHTa/llonb3oBaTens/AboHeHTckoro obopyanosaHua Onepatopom, foctyn ABGOHeHTCKoro obopyaooBaHus K ceTu
NOABWXHOM CBA3M, a Takke 3allmTa OT HECAHKLVMOHMPOBAHHOIO UCMNOMNb30BaHUs BblaeneHHoro AGOHEHTCKOro Homepa, B T.4.
B pamkax nonyyeHus goctyna k Ycnyram Bellatens B COOTBETCTBMM C NOPSAKOM YCTaHOBMNEHHbIM Bellatenem.

2.28. Tapugh — ueHa, yctaHaBnuBaemasi OnepaTtopom/Beluatenem 3a OTAENbHYK eauHuLy Yenyru.

2.29. TapugHbIlU nnaH Beuwjamesisi — COBOKYMHOCTb LIEHOBLIX YCITOBUIA, Ha KOTOpbIX Belwartens npeanaraet ADOHEHTY
nonb30BaTbCsA OAHOW UMW HeckonbkuMmu Ycnyramu Bewatens.

2.30. TapudpHbil nnaH Onepamopa — COBOKYNHOCTb LIEHOBbIX YCrOBWUA, Ha KOTOpbIX Onepatop npeanaraet ABOHEHTY
nonb30BaTbCs 04HON NGO HeckonbkuMu Ycenyramu OnepaTtopa.

2.31. TapugpHoe npedsnoxeHue - COBOKYMHOCTb LEHOBbIX YycrnoBui. Mo cmbicny HacTtoswmx Ycnosui TapudHoe
npeanoXxeHne npegycMmatpumeaeT otaenbHbIn TapndHbin nnaH Onepatopa n TapudHbii nnaH Belwartens, onpegensowme
yCnoBus 1 nopsgok nony4veHus yenyr Onepatopa v Bewartens.

2.32. YHukanbHbIl K00 udeHmugukayuu (YKU) — yHnkanbHoe codeTaHne undpoBbiX, OYKBEHHbIX WU CUMBOJSIbHbIX
0003Ha4eHui, ncnonb3lyemoe Ansa O4HO3HaYHOM maeHTudmKauum ABGOHEHTCKOro 000OpyAOBaHUS B MPOLIECCe OKa3aHust
Yenyr.

2.33. Ycnyau — ycnyrn, okasbiBaeMble AGOHEHTY, a MMEHHO:

Ycnyau Bewjamerisi — ycnyrn cnyTHUKOBOIO TENEBUAEHUS W/ UHbIE COMPSDKEHHbIE C HUMU YCITYT, OKa3bliBaeMble
Bewarenem HenocpeacTBEHHO W/WNW C MNpUBMEYEHNEM TpeTbuX UL, (CepBUCHOE, MHAOPMAaLMNOHHO-CMPaBOYHOE
obcnyxuBaHue 1 T.N.), BKNovaroLLme B cebs:

- ycnyrum no BellaHuio (pacnpocTtpaHeHuto) NMakeTa TenenporpaMmm, B TOM Yucre no npeaocTaBneHuno AocTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusx, NpeayCMoTPeHHbIX AGOHEHTCKMM 4OrOBOPOM;

- yCnyrv no NnpeaocTaBneHnIo AOCTyMa K BeLaTenbHoM nnatdopMe — OCHOBHas ycnyra, 6e3 akTmBaLmm KOTOPON He
npegocTaBnseTcs 4OCTYN K NPOCMOTPY kakmx-nnbo NakeTos Tenenporpamm.

Ycnyau Onepamopa - ycnyry nogswxHon pagmoTtenedoHHON CBS3K, TefieMaTuyeckue ycryri, ycrnyru no nepegade
OaHHbIX W/WIW VHbIE COMPSKEHHbIE C HUMW YCIyri, okasbiBaeMble OnepaTtopoM HEenocpeacTBEHHO U/UIN C MPUBIIEYEHNEM
TpeTbMX NuL, (CepBUCHOE, MHHOPMAaLMOHHO-CMPaBOYHOE OOCMYXMBaHNE, KOHTEHTHbIE YCMyrv 1 Ap.).

2.34. YnonHoMoOYeHHOe JIuyo — nuLo, KOTOPOMY ABOHEHT BHOCUT AEHEXHble CpeacTBa B CYET WCMOMHEHWS CBOWX
OeHexHbIx 06s3aTenbCTB, Bo3HUKatowmx nepen Onepatopom u Bewatenem n3 [Jorosopa. NepedeHb Taknx nuuy, 4oBoaUTCA
0o ceefeHnst AboHeHTa B nopsiake, npeaycMoTpeHHoMm M. 11.2. HacToaLwmx YCnoBui.

Pasgen Il. Mopsaaok u ycnoBus 3akntoyeHus [lorosBopa

Cratbs 3. [Nopanok 3akn4veHus n npoaneHusa gencreus [loroeopa
3.1. [loroBop BCTynaeT B CUIly U CTAHOBUTCS 06s3aTenbHbiM Anst CTOPOH C MOMEHTA €ro 3aKITYeHNs.
BoneunsbsaeneHne AboHeHTa Ha 3akntoyveHmne [loroBopa MOXET ObITb NOATBEPXKOEHO:
e  CWUCNONb30BaAHUEM 3NIEKTPOHHOW NOAMNCU HA OCHOBAHMM 3aKITHOUYEHHOIO cornateHus o6 ncnonb30BaHUU NPOCTON
ANEeKTPOHHOM;
* € MCNONb30BaHMEM YCUMEHHON HEKBANMMULMPOBAHHON SNEKTPOHHOW NOANUCH;
* C WCMNOMb30BaHWEM YCUINEHHOW KBaNUMULNPOBAHHOW 3MEKTPOHHOW NOAMUCKU (NPU HamMyuuu TEXHUYECKOW
BO3MOXHOCTN);
e MyTEM MPOCTaHOBKM COOCTBEHHOPYYHOM NOAMUCK HA SKPAHE 3ITEKTPOHHBIX UM TEXHUYECKNX CPEACTB;
e B VHOM MNOPSIAKE NN UHBIMW OENCTBUAMMN, OQHO3HAYHO NAEHTUULNPYIOLLUMM €r0 1 NO3BOJIAHOLLUMM AOCTOBEPHO
YCTaHOBUTb €r0 BONIEU3bSIBIIEHNE B OTHOLLIEHMM 3akntoveHus [lorosopa.
3akoHoOaTeNbCTBOM MOTYT ObITh OnpeAeneHbl 0COObIN MOPSAO0K M YCIOBUS 3aknoveHus [loroBopa, B T.4. Npu 3aKN0YeHUN
[orosopa B ceTn NHTepHeT.
MpaBa n obszaHHOCTM no [loroBopy, npefycMaTpuBalolLeMy UCMOMNb30BaHWE nepeHeceHHoro ABOHEHTCKOro Homepa,
BO3HMKAIOT C MOMEHTa Hayana okasaHusa ycnyr OnepaTtopom no nepeHeceHHOMYy AGOHEHTCKOMY HOMEPY.



Ecnu nHoe He cornacosaHo CtopoHamu B [loroBope, NOCNeaHN CUNTAETCs 3aKoYeHHbIM Ha HeonpeaerneHHbIn cpok. B
cny4vae 3aknoyeHns CtopoHamum cpoyvHoro [loroBopa ero AerMcTBUe NpoaneBaeTcs Kaxabli pas Ha cnegyloLwmn nepuos,
paBHbI NepBOHa4YanLHOMY CpoKy Aencteusa [loroBopa, ecnu niobas CtopoHa He 3asBuUT 06 obpaTHOM He No3gHee, Yem
3a [iBe HeJenu 0O OKOHYaHUS CpoKa ero AencTBusS.
Hoctyn AboHeHTckoro obopygoBaHusi ¢ SIM-kapTon K ceTu NoABWKHOW CBA3M obecnevmBaeTcs C MOMEHTa 3aKYeHus
[oroBopa n BHeceHuss AGOHEHTOM HeOobOXOAMMbBIX MraTeXen B COOTBETCTBUM C BblOpaHHbIM ABGOHEHTOM MepedvHeM,
ob6bemom Ycnyr n TapudHbIM NaaHoOM, NpW YCIOBMM HEMNpeBbIeHns Konnyectsa ADOHEHTCKMX HOMEPOB, BO3MOXHbIX K
BbligeneHuio lonb3oBaTtenio B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM, M C Y4eTOM OcobeHHOCTew,
YCTaHOBMEHHbIX HacToawumu Ycnosuamn - Onepatop HadyHET oOka3aHve Ycnyr/mpegocTaBneHue JocTyna K cetu
noaBwxkHom cBa3n Onepatopa AGOHEHTaM:
* He nosgHee 3 (Tpex) pabounx gHewn ¢ Aatbl nonyyveHuns ot ECUA ceegeHun o MNMonb3oBatene Ycnyramu -
dusnyeckom nue n ceegeHnin ob ncnonbzyemom atTum MNMonesosarenem AGOHEHTCKOM HOMepe, yKazaHHbIX
B n. 8.10 HacTosAwmx Ycnosuin, Npyu ycrnosBuu ycnewHown nposepku Onepatopom u ECUA Hanuuma u
[OCTOBEepHOCTU cBedeHun o [lonb3oBaTene Ycnyramu, ecrii MHOW CPOK M MOPsSiAOK HE YCTaHOBIEH B
3akoHofaTtenscTBe u [lorosope;
e B Uenax obecnevyeHuss  YHKUMOHMPOBAHWUS  MOMb3oBaTenbckoro obopyaoBaHust  (OKOHEYHOro
000opyaoBaHust), B KOTOPOM MCMONb3yeTcs MAEHTUMUKALMOHHBIM MOAYrb, He no3aHee 3 (Tpex) paboumnx gHen
c patbl nonydeHua ot ECUA poctatoyHon uHdopmauum o BHeceHunm AboHeHToMm B ECUIA cBepeHuin,
ykasaHHbIX B M. 8.11. HacTosALWmMX YCNoBUIN, €Cnn MHOW CPOK HE YCTaHOBIEH B 3aKkoHoAaTenbCcTBe 1 [JoroBope.
3akoHogaTenbcTBOM M(unu) OnepaTopom MOryT 6bITb YCTAaHOBMNEHBI OCOObLIE YCMOBUSA NPefoCTaBneHns AoCcTyna K CeTu
ces3n Onepartopa, ecnm ABoHeHTOM ucnonb3yetcst eSIM, a Takke gns aboOHEHTCKMX TepMMHANOB Mnponycka Tpaduka
n(unu) BMpTYyanbHbIX TenemoHHbIX cTaHUMI. Takue ycnosusa AoBOAATCA A0 cBefeHns AboHeHToB Ha Cawte Onepartopa
n(mnn) B mectax paboTbl ¢ AGOHEHTaMM 1 ABNSAOTCA HEOTHLEMITEMOM YacTbio [loroBopa.
CTOpPOHbI NPULLNKM K COrMNaLLEeHNI0 0 TOM, YTO HA OCHOBaHWUM HACTOSALLUX YCMNOBUWIA, YCITYrM NOABWKHON pagnoTenedoHHOM
CBSA3M OKa3biBaoTCA ADOHEHTY Ons Lenen goctyna k cetn «MHTepHeT». B cnyyae HeobxogmMmocTu ncnonb3oBanus SIM-
KapTbl B LENsAX MnonyyeHus ycnyr TenedOoHHON CBSA3WM (MoABWXHOW paamoTenedoHHOn cBsA3n), ADOHEHT o0bs3yeTtcs
UCNonHATE Bce TpeboBaHWs, npeabsBAsSeMble K OKa3aHUK0 TakuMx yCcryr, B T.4. B 4acTu ucnonb3yembix Tapudos
(TapudHbIX NnaHoB), TpeboBaHW kK aBOHEHTCKOMY OOOPYA0BaHNIO, OCYLLIECTBIIEHMIO MACCOBbIX BbI30BOB, UCMOJIb30BaHUS
aboHeHTCKOro TepMuHana nponycka Tpaduka, BUpTyanbHOW TeneOHHON CTaHUUN N T.A4.
WHdopmaLma 0 He4OCTOBEPHOCTM NPeAoCTaBneHHbIX cBeaeHnn 06 ABoHeHTe u/unu o MNMonb3oBatensx Ycnyr ABoHeHTa
N HEOOXOAMMOCTU NPenoOCTaBEHNS LOCTOBEPHbLIX CBEAEHWUN, HanpaBnseTcss Takomy ABOHEHTY nyTemM oTnpaeku SMS-
coobLeHnsa Ha ABOHEHTCKMIA HoMep, Yepe3 JIMYHbIN KaBUHET nnu No agpecy SNeKTPOHHOW NoYThl, ykazaHHoMY B [loroBope,
ecnn AGoHeHTOM BbIObpaH Takonm cnocobd npefocTaBneHus wuHdopmauun. W3BelleHus, yBefOMMeHUs U Opyrue
oduumnansHele Mmatepuansl Onepatopa kacaTernbHO ucnonHeHus [Jorosopa, NOMMMO yKasaHHbIX B HacTosilem ab3aue
crnocoboB, MOryT ObITb NOMELLEHBI Ha CTPaHULAX COOOLLEHUI cyYeTa B Nopsiake, ykasaHHoOM B n. 13.7 Ycnosui.
3.2. Heotbemnemou vyacTbio [loroBopa sBNATCA HacTosiLwme Ycnosus, BolopaHHoe ABoHeHToM TapudHoe npeanoxeHune
(TapudpHbin nnaH Onepatopa n TapudHbid nnaH Bewartens), TexHuyeckne TpebGOBaHWS M 3HAYEHUs MokasaTenemn
KadecTBa OKa3aHWus yCnyr CBA3u No nepegade AaHHbIX U TeeMaTUYecKnx ycnyr cBs3n, nepedeHb nuueH3nii Onepatopa u
BewaTtens, a Takke ycnoBusi opepT, NPUHATEIX ADOHEHTOM B MOpsSOKe U Ha YCMNOBUSIX, YCTaHOBIEHHbIX OnepaTopom u
Bewartenem. B cnyyae, ecnu no Jorosopy Nonb3oBaTenamu Ycnyr SBNAOTCA MHOCTPaHHbIE rpaxaaHe n(unu) nuua 6es
rpaxgaHcTea, o 4YeMm ABoHeHT coobLiaeT OnepaTopy, TO HEOTbeMNEMOM HYacTblo [loroBopa Takke SABNAETCH BblAepKKa U3
nokasaHu MHMOPMaLMOHHbLIX cuctem Onepatopa B OTHOWeHUW Buaa (Tuna), naeHtudpukatopa (IMEI) aboHeHTCkoro
YCTPOWCTBA, UCMOMb3YEMOro KaxabIiM Takum [Nonb3oBatenem Ans nonyvyeHus YCnyr.

3.3. B pamkax okasaHus Ycnyr Onepatop ocyuiectsrnsieT 06paboTky nepcoHanbHbIX AaHHbIX (danee — MNOH), nepeaaHHbIX
AboHeHTOM OnepaTopy B Xo4e 3aKkIodeHnst u/unu ncnonHeHust [loroeopa, u ceegeHnii 06 AGOHeHTe (Kak NMOJSTIHOCTbIO, Tak
N B 4YacT! Takux CBeOeHWun), ykasaHHbIX B CT. 53 deaepanbHOro 3akoHa «O CBsA3W» (3@ UCKINIOYEHMEM MHdOopMauuu,
COCTaBIAIOLLEN TaliHy CBA3M) (Oanee — ceBefeHus 06 ADOHEHTE), B NOPSAKE M Ha YCIOBUSIX, U3MOXEHHBIX HUXE.

OnepaTtop Bnpase ocyLlecTBnsATb 06paboTtky NOH (Bkrtoyasi cBegeHns 06 AGOHEHTE) NS CreayroLwnx Lenen:

- oKasaHus yCnyr cBssu;

- oKasaHue ycnyr u CepBMCOB, HEPa3pbIBHO CBSA3aHHbIX ¢ Ycnyramun OnepaTopa, BKroyYas MHOPMaLMOHHO-
CTaTUCTMYECKNE YCIYIu;

- OoKazaHWe CEepPBUCHOWN, KIMMEHTCKOM W TEeXHWYeckon noanepxkm ABOHEeHTY, Bkno4vas aboHeHTckoe W
CnpaBoYHO-NHPOPMAaLMOHHOE 0bCnyXnBaHue;

- 3aKn4YeHns 1 ucnonHeHns [Joroeopa, B TOM Yncne Ang uenemn, HepaspbliBHO CBA3AHHbIX C UCNOSTHEHNEM
HoroBopa, Bknto4vas B3biCKaHMe AebUTOPCKON 3af0MKEHHOCTM 3a YCnyru, opraHusaumioo npolecca
XpaHeHus [JoroBopoB 1 JOrOBOPHON JOKYMEHTauuu;

- obecneyeHnss 06e30NacHOCTM U  COMNPOBOXAEHMUS NPOLECCOB, HEMOCPEACTBEHHO CBSA3aHHbIX C
npegocTaBneHvemM Ycnyr, B TOM Yucne:

- ncrnonHeHne OnepaTtopom nnun ncnonHeHus nepeg OnepaTtopom TpETbUMM N amm 0653aTenbCTB,
HanpaBrieHHbIX Ha yny4lleHne Ycnyr;

- npeaoTBpaLleHE U NPOTUBOAENCTBME MOLUEHHUYECTBY, HEXeNaTeNbHbIM Bbl30BaM, B TOM YMCIe
3aBeplUeHNe TaKMx BbI3OBOB C MpPeaoCTaBfeHWeM OTMOXEHHOro [A0CTyna K HUM, U
pacnpoCcTpaHEeHM0 BPEOOHOCHOMO MporpaMMHOro obecneyeHunsi, CBA3aHHOro C UCMONb30BaHNEM
Yenyr.



O6pabotka NOH (Bknouasa ceegeHns 06 AboHeHTe) ByaeT ocyLecTBNATLCH C UCNONb30BaHWEM CpeacTB aBToMaTu3aLmm
n/vnn 6e3 Ncnonb3oBaHNst TakOBbIX CPEACTB NyTEM COBEpPLUEHUs crnefylolmnx AeAcTBUn (onepauun) — cbop, 3anuchb,
cucTemMaTmsalms, HakornmneHuve, XpaHeHue (B TOM Yucre KOMUW OOKYMEHTa, YOOCTOBEpPSoLEro fMMYHOCTL), YTOYHEHME
(obHOBNEHWe, M3MeHeHue), M3BrevYeHue, UCNonb3oBaHWe, nepefaya (npefoctaBneHwe, AOCTyn), obesnuunBaHue,
GrnokupoBaHue, yaaneHue, yHUYTOXEHNE.

[na poctnxeHns uenen, 3asBneHHbIX B HAacTosiLLeM nyHkTe, OnepaTtop Bnpase nepeaatb U/nnm nopydunte obpabotky MOH
(Bkniovas ceepgeHuss 06 aboHeHTe) TpeTbuMm nuuam. [lepeyeHb nuy, ocyulecTsnsawwmx obpaboTky NOH (Bknoyasa
cBefeHus 06 AboHeHTe) no nopy4veHuto OnepaTopa (NMB0o B OTHOLLEHMK KOTOpbix OnepaTop ocyLlecTBnseT nepeaady), B
COOTBETCTBMM C HACTOSILLIMM MYHKTOM, a TakKe agpeca Takux Nnuy, ykasaHbl Ha Cante OnepaTtopa 1 40BOAATCSA 4O CBEAEHMS
ABOHeHTOB B MecTax obcnyxuBaHms AGoHeHToB OnepaTopa, B TOM Y1CIie B MOMEHT 3akmnoyeHns [lorosopa.

OnepaTop Bnpase ocyllecTBnATb 0b6paboTtky MNAH (BkNoyasa cBeaeHns o6 ABOHeHTe) co AHs 3aknioveHus Jorosopa u Ao
MOMEHTa OOCTWKEHUS] 3asiBIIEHHbIX B HACTOSLLEM MYHKTE Lernen, C y4eTOM CPOKOB, MPEeAYCMOTPEHHbIX OENCTBYIOLLMM
3akoHogarenbcTBoM Poccuickon degepaumu.

3.4. B cnyyasax, korga HeobxoouMMOCTb MoOfyveHUst cornacus oT ABOHeHTa npegycMoTpeHa AeWCTBYHLWMUMU
HOpPMaTUBHbLIMW NPaBOBbLIMW akTamu, noAnucbiBast HacTosilwmi [doroBop, AOOHEHT BblpaxaeT corfacue Ha
npefocTaBneHve OOCTyna K ycnyram CBsi3W, OKasblBaeMbiM OpYruMu onepaTtopamu, Ha MCMonb3oBaHue cBefeHun ob
ABOHEHTE, B TOM YUCIe UX NpeaoCTaBneHne TpeTbUM fnMuam, Ha nosnydeHne MHPOPMaLMOHHbBIX PaCcCbIfIOK, peknambl no
ceTaM anekTpocsasun oT OnepaTopa, B TOM vucrie 0 ToBapax/pabotax/ycnyrax U MHbIX 0OB6beKkTax peknammpoBaHus n/unm
obbekTax MHPOPMUPOBAHMSA TPETbUX fNL, MacCOBblX BbI3OBOB, Ha peanu3auuto OnepaTtopoM MepOnpUSTUA,
HanpaBIieHHbIX Ha NPOTMBOAENCTBME U MpefoTBpaLLEeHME HeXernaTesbHbIX BbI30BOB B aapec AGOHeHTa (B TOM 4ucrne
3aBepLUEHNE TaKUX HeXemnaTernbHbIX BbI30BOB C NPEeAOCTaBIEHNEM OTIIOXKEHHOrO AOCTyna K HUM ADOHeHTa). AGOHEHT
BrpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHom B n.n. 3.8,3.9, 7.4, 7.5 HacToAwmx YCrnosun.

3.5. na 3akntoyeHusa Jorosopa (B Yactun Ycnyr Onepartopa) UCMOoMb3yTCA NOMELLEHUS (4acTu NMOMELLEHMWI), TOProBble
MecTa, TOProBble 0O6bEKTbI, TPAHCMNOPTHLIE CPEACTBA, COOTBETCTBYOLLME TpeboBaHuaM Nn. 1 cT. 44 degepanbHOro 3akoHa
«QO cBsA3n», a Tarke [NpaBnn okaszaHus ycnyr TenedOHHOM CBSA3W, YTBEPXKAEHHbIM NocTaHoBneHneM lNMpasutenscrea PO.
Mpu ncnonb3oBaHuu Ansa 3aknoyeHnsa [lorosopa nomelleHms AboHeHTa ABOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKOro NoMeLLeHns ykasaHHbIM TpeboBaHUSM.

3.6. OcywecTtBnag ucxoaswmim TenedoHHbIA BbI30B B COOTBETCTBUUN C YCIIOBMSIMM 3akIloueHHOro [loroBopa, ¢ y4eToM
TpeboBaHW OeNCTBYIOLLEro 3akoHoAdaTenbCTBa, nopydyaeTr Onepatopy nepepaBaTb Ha ABoHeHTckoe obopyaoBaHue
nHcpopmaumo 06 AboHeHTe npu ocywecTBneHun ABOHEHTOM McxoadaLmx TenedoHHbIX BbI30BOB, MPUMHUMaET Ha cebs
obsi3aTenbCcTBa NoO onnarte u npegocraeneHnto Onepatopy Heobxoaumbix cBegeHun. Nopsagok, ctommocTb (Tapudbl),
coctaB U dpopmaTt nHpopMaL M1, UHbIE YCITOBUS OKa3aHWsl Takow yCrnyrn OOBOAATCS OO cBefeHus AGoHeHTa B odepTe,
pa3melleHHon Ha Carte OnepaTtopa, B MecTax paboTbl ¢ AOOHEHTaMU, UHBIM AOCTYMHbIM A5 AGOHEHTa Cnocobom.

B cniyyae, ecnu AGOHEHTOM OCYLLECTBNAOTCA MacCOBble BbI30Bbl, MOPSAAOK OKa3aHWsSI TakOW YCIyrn M ee CTOMMOCTb,
perynupytotcsi B [JononHUTensHOM cornawleHmm mexay AGoHeHToMm 1 OnepaTtopoM, KOTOpoe MOXET ObiTb 3aKM4YeHo, B
T.4. nyTeM akuenta ABoHeHTOM odepTbl, pasMeLleHHon Ha Carite Onepartopa, B Nopsake, NpeaycMOTPEHHOM YCINOBUSAMM
odepThbl.

3.7. Topsagok perynupoBaHusi oTHoweHun CTOpPOH MO MOBOAY MCMOMb30BaHMs abOHEHTCKOro TepMuHana nponycka
Tpadhuka, BUpTyanbHOW TenegOHHON CTaHLMIA [OBOAATCA 0 cBefeHus AboHeHTa Ha Carite Onepatopa, B MecTtax paboTbl
¢ ABoHeHTamun. ABOHeHT 06s3yeTcs cobnogath TpeboBaHus, NpeabaBNAeMble Ans Oka3aHusa Ycnyr ¢ UCNonb30BaHUEM
aboHeHTCKOro TepMmHana nponycka Tpaduvka n(mnu) BUpTyansHON TeNegOHHON CTaHLmMu.

3.8. AGOHEHT BnpaBe BbIPA3UTb CBOE COrflace C BO3MOXHOCTLIO WCMONb30BaHMS, B TOM 4ucre, NpenocTaBreHusi
Onepartopom TpeTbMM Nnuuam cBedeHun 06 ABOHEHTe B LENsAX W criyydasx, korga HeoOXOAMMOCTb Takoro Ccorfacus
npegycMoTpeHa AeCTBYIOLLMMN HOPMATMBHO-MPaBOBLIMU aKTaMu.

AGOHEHT BnpaBe OTO3BaTb [aHHOE MM corflacne B nboe BpeMs nyTem HanpaeBneHus OnepaTtopy u Bewatento
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asiBfIEHMs, SBMNSOLWLErocd HeOTbeMEMON YacTbio [loroBopa, nMMbo MHbIM CMOCcoGoM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd OTO3BaHHbIM ADOHEHTOM C MOMEHTa MONyvYeHUst
Onepatopom n Bellatenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBIIEHMS.

MonoxeHnst HaCTOSLLLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NnpoTMBopeYallen n. 3.3. HaCTOALNX YCNOBUIA.

3.9. AGOHEHT BMnpaBe Bblpa3nTb CBOE COrflacle Ha BO3MOXHOCTb MOSyY4eHUs MHPOPMALIMOHHBIX PACChINIOK, peknambl OT
Onepatopa, Belartensa, B Tom uuicne o ToBapax/paboTtax/ycnyrax U WHbIX OObEKTax pekrnamMupoBaHuUs u/unmn obbekTax
NHOOPMUPOBAHNSA TPETBUX 1L, PacnpPOCTPaHSAEMbIX MO CETSIM 3NEKTPOCBSA3N, a Takke Ha UCMONb3oBaHWE CBeAeHUn 0b
ABoOHeHTe B UenaxX MNpoABWXKEHMSI TOBApOB/paboT/ycryr/ WHbIX OBBLEKTOB MHAOPMUMPOBAHUA, B TOM 4ucne, nyTem
OCYLLECTBNEHMS MPSIMbIX KOHTAKTOB C ABGOHEHTOM C MOMOLLIbIO CPEACTB CBA3M, KOrga HeobGXOAMMOCTb TakKoro cornacusi
npegycMoTpeHa OeNCTBYOLWMMU HOPMATMBHBEIMU MpaBoBbiMK akTamun. B cnydvae, korga Onepatop, Bewarens senstoTcs
pekriaMmopacnpoCTpaHUTENAMI, COrfacue Ha MNoslydeHue peknambl 03HayaeT cornacue ABGOHEHTa Ha MoryyeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycryrax u MHbix 06 beKkTax peknaMmpoBaHus TPETbUX NN,

AGOHEHT BMpaBe BbIpasuMTb CBOE cornacMe Ha peanmsaumio OnepaTtopoM MeEpONPUATUA, HaMpaBMEHHbIX Ha
NPOTMBOOENCTBME U NPeaoTBPaALLEHNEe HexenaTenbHbiX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCe 3aBepLUEHMsT Taknx
HeXxenaTernbHbIX BbI3OBOB C NPefOCTaBNEHNEM OTMOXEHHOIO A0CTyna K HUM AGOHeHTa 1 Ap.).

ABOHeHT BnpaBe OTO3BaTb [aHHOe MM corfnacve B nboe BpeMs nytem HanpasneHua OnepaTtopy u Bewatento
cooTBeTCTBYIOLLEro 3asasneHns. Cornacue cuntaeTcs OTo3BaHHbIM AGOHEHTOM C MOMeHTa nonydyeHus Onepatopom u
Belyatenem ykazaHHOro B HaCTOSILLLEM MYHKTE 3asiBNEHMSI.

3.10. AGOHEHT - umHAMBMAYyanbHbLIM NpegnpuHUMaTtenb, 3akmodas [JoroBop, noagTBEPXAAeT, YTO OH He SBNSAeTCs
WMHOCTPaHHbLIM MYyBNNYHBIM AOMMKHOCTHBIM MLOM, €ro cynpyrom(-on), GrmM3kMM poACTBEHHUKOM (POLACTBEHHMKOM MO
NPsSIMO/ BOCXOASALLEN U HUCXOASALWEN NuHUK (poautenem n pebeHKoM, Aedywkor, 6abyLlKon N BHYKOM WU BHYYKOM),



NOMTHOPOAHLIM (-O1) U HENOMHOPOAHLIM (-01) BPaTOM N CECTPOW, YCLIHOBUTENEM W YCbIHOBIIEHHbIM), AOMMKHOCTHBIM JIMLOM
NyGNmMYHbIX MeXAyHapOAHbIX OpraHu3auui, NULoM, 3aMellarowmnx (3aHMMarLWMX) roCyAapCTBEHHbIE AOMKHOCTU PO,
JormkHocTu YneHoB CoeeTa aupekTtopos LleHTpanbHoro 6aHka P®, normkHOCTM dheaepansHOn rocyaapCTBEHHOM CNYXObI,
Ha3HayeHne Ha KOTopble 1 0CcBOBOXAEHUE OT KOTOpbIX ocywecTensoTes MNpesngeHtom PO nnn MNMpasutenscteom PO,
aomkHocTn B LleHTpanbHom 6GaHke P®, rocyaapCTBEHHbIX KOpPMopauusix U UHbIX OpraHu3auusix, co3gaHHbix PO Ha
OCHOBaHUM hbeaeparnbHbIX 3aKOHOB, BKITHOYEHHbLIE B MEpeYHM OOIMKHOCTeNn, onpeaensembie MNpesngeHtom PO. B yensax
ucnonHeHnst TpebosaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAEWCTBMM Ieranusauum
(OTMbIBaHMIO) [OXOAOB, MONYYEHHBIX MPECTYMHLIM NyTeM, U (OUHAHCUPOBAHUIO TeppopuaMa» B criydae ecrnm ABOHEHT
OTHOCMUTCSl K OHOWM M3 YKa3aHHbIX KaTeropumn nuu npu 3aknodeHnn [JoroBopa wu/unm Bo BPEMS €ro UCMOJSTHEHUSs, TO OH
00s13aH He3aMeanNuTENbHO yBegoMUTh 06 aToM OnepaTopa, a Takke NpefoCcTaBUTb BCHO HEOOXOAMMYIO OOMOSNTHUTENBHYO
NMHGOPMAaLIMIO, OTHOCSLLYIOCS K AaHHOMY hakTy.

3.11. AGoHeHT, 3akntovas [loroBop, noaTBepXdaeT, 4TO OH AEWCTBYET B CBOEM WHTEpPece, M OCHOBHOW LIENbIO
YyCTaHOBMNEHUS AenoBbiX OTHoWweHM ¢ OnepaTopoM siBMsieTcs nonydeHue Ycnyr. B MHOM cnydae B Lensix MCNOMHEHUS
TpebosaHu ®enepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTaum neranmsaumm (OTMbIBaHUIO) 0XO40B,
Nony4YeHHbIX NPECTYNHLIM NYTEM, U (DMHAHCUPOBaHWUIO Teppopuama» AGOHEHT 006s3aH coobLmTb 06 aTom Onepatopy npu
3aknoveHnn [lorosopa.

3.12. AGoHeHT, 3akntoyasa [loroBop, BblpaxkaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHune), nonyyeHne n obpabotky
OnepaTtopom 1 BewaTtenem cBedeHWM W AaHHbIX, BKItoYasi cBedeHust 06 ABOHeHTe, Heobxogumble OnepaTopy u
Bewarento, B TOM yucrne (HO He OrpaHMYMBasiCb) B Liensax ucnonHeHuns Onepatopom v BelwatenemM BO3NOXEHHbIX HA HUX
HOPMaTMBHbIMUW NPAaBOBbIMU akTamMyn 06a3aHHOCTEN (B YacTHOCTM B cdhepe NpOTUBOOAENCTBUSA Nneranusaumm (0TMbIBaHMUIO)
[0X040B, NOJTYYEHHbIX MPECTYMNHLIM NyTeM, U bnHaHCcMpoBaHuo TeppopuramMa). 3anpoc (cbop/obHOBMEHNE) N NONyYeHne
yKa3aHHbIX CBEAEHWUI U AaHHbIX MOXET ocyllecTBnaTecsa Onepatopom v Bellatenem, B TOM YiCne N3 roCyAapCTBEHHBbIX,
MYHULMMNAMNbHBLIX U UHBbIX NHOPMALIMOHHBIX CUCTEM U PECYPCOB.

Pasgen lll. MepeyeHb, 06beM 1 KayecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. lNepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefenseTca BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoxXeHneMm,
BKIovaLwWmm B cedbs TapudHbin nnan OnepaTtopa u TapudHbii NnaH Belwartens, ¢ y4eTom MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONMHUTENBHO B COOTBETCTBMM C AEWCTBYOLWMMM NpeanoxeHusamu Onepatopa, Bewarensa n/unm Tpetbnx
nmu.

Kpome Toro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMM ABoHeHTckoro obopyaoBaHud. lMepeyeHb Ycnyr npwu
PoymMuHre 3aBncuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOro onepaTopa.

Ycnyrn noABwKHOW paamoTenedoHHOM CBA3W OkasbiBaloTcs AGOHEHTY npu BbiaeneHun emy ABOHEHTCKOro Homepa,
TenemaTtuyeckne ycnyru n ycrnyru no nepefave AaHHbIX okasblBaloTcs AGOHEHTY Npu BblAeNeHUn emy YHUKansHoro koga
naeHTndmkaummn.

CraTtba 5. O6bem ycnyr

5.1. OnpepeneHne obbema Ycnyr, okazaHHbix ABoHeHTy Onepatopom n Beluatenem, ocyllecTBnsSeTcs Ha OCHOBaHWUM
nokasaHun ACP Onepatopa v nporpaMmMmHo-annapaTHbIX CPeacTB, ucnonb3yembix Beuwatenem, nubo obopyaoBaHus
CBSI3M OpYrnx onepaTtopoB CBSA3W, B YACTHOCTU, MPU Oka3aHuK ycnyr cBsiau AGOHeEHTY B PoymuHre.

5.2. Vicxopa n3 cymm paHee BHECEHHbIX NnaTexen, ycnosui TaprudHoOro npeanoxeHus, BknodatoLLero B cedbs TapudHbin
nnaH Onepatopa n TapudHbii nNnaH Belwartensi, 1 o6béma ncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM 4ucne, npwu
nons3oBaHnn PoymuHrom) B ACP Onepatopa n nporpaMmHoO-annapaTHbIX CPEeACTBax, UCMonb3yemblix Bellatenewm,
yKasblBaeTCsl ocTaToKk Ha JlnueBom cyeTe. BennuumHa octatka npeacTtaBnsieT cobon o606LeHHY WHgopmaunto ob
obbeme Ycnyr, KOTOpbI MOXeT ObiTb Mcnonb3oBaH AOOHEHTOM (MONOXWTENbHOE 3Ha4YeHuMe ocTaTka) wunu 6bin
ucnonb3oBaH ABGOHEHTOM MOCME MOJSIHOrO PAacXO4OBaHMSA Ha onmnaTy YCryr BHECEHHbIX MNnaTtexen (oTpuuarenbHoe
3HayeHue octaTka). BHeceHne nnatexen oTpaxaeTcsl Kak yBennyeHne octaTka Ha JluueBoM cyeTe, B3MMaHWe nnathbl 3a
OKasaHHble YCnyrm — Kak ero ymeHbLUEeHNE. YMeHbLUEHME OCTaTKka NPOU3BOANUTCS UCX0OS U3 TapMdOB Ha YCryru C y4eTOM
HOC u uHbIX Hanoros, BkOYaemblx B LeHy. OTpuuaTtenbHoe 3Ha4YeHUe ocTaTka BblpaXkaeT pa3mep 3af0iPKEHHOCTM
AboHeHTa. CBeeHus 06 octatke Ha JluueBom cuete ABOHeHTa CpeacTB, BHECEHHbIX U HEM3PACXOA0BaHHbIX AGOHEHTOM
npu noTpebneHnn Ycnyr, ykasbiBaloTCst OTAENBHON CTPOKon B cyeTax. CBeaeHus o Tekylem octaTke Ha JlnueBom cyete
MoryT ObiTb nony4eHbl AboHeHToM y Onepartopa v Belwartens (B T.4. C NOMOLLbIO FONOCOBLIX, Internet n/munmn nHeix cepeucos
OnepaTtopa n BewaTtens).

5.3. MNpogomKkMTENbHOCTL COeQMHEHMS NPU Nepeaaye Heronocoson nHgpopmaumm otcuntoiBaetca ACP OnepaTtopa ¢ 1-ro
nepegaHHoro Gawta. Micxoast U3 TexHuyeckux ocobeHHocTen paboTtbl coToBon cetu Onepartopa, Onepatop Brnpase
yCTaHaBMNMBaTb MaKCUMarbHYH NPOAOIPKUTENBHOCTE OAHOMO HEMPEPBLIBHOIO COEAMHEHNS B TAKOW CETU, KOTOPOE HE MOXET
ObITb MeHee 30 MUHYT. VMIHbopMaumst 0 MakcMmarnbHOW MPOLOIMKUTENBHOCTU COeAMHEHMS foBoauTcs 0O AODOHEHTOB B
nopsiake, ycraHosneHHom n. 11.2 HacToAwmx Ycnosuia.

5.4. B uensix obecneyeHns paBHOMEPHOW Harpy3kn Ha CeTb CBA3M N obecneveHmns becnepebonHocTn ee paboTbl OnepaTop
BripaBe B pamkax TapudHbIX nnaHoB cbanaHcupoBaTb 06beMbl noTpebnsemoro Tpadpuka AGOHEHTaMKU, B TOM YuUCre B
YacTU COKpaLLEHMs Takux 06 bEMOB U(MMN) UCKITIOYEHUST HEOrpaHUYEHHOro noTpebneHune Tpadgpuka AGoHeHTaMu.

5.5. [NepeyeHb okasbiBaeMbIx Ycnyr onpeaensetcs BbilopaHHbIM AGoHeHTOM TapudHbiM niaHom Onepartopa v TapudHbIM
nnaHom BewaTens, a Takke nepevyHeM AOMONHUTENBHO 3aKa3aHHbIX UM YChyr.

lMpuocTaHoBNeHMe okasaHusa Ycnyr npou3BOaUTCA B Chyvasx W B MOPSAKe, YCTAaHOBMEHHbIX AENCTBYIOLLUM
3aKoHO4ATENbCTBOM.



Mpu onnate Ycnyr nocpeacTBOM aBaHCOBOrO MNnaTtexa (aBaHCOBbIM MeTond pacyeToB) CTOPOHbI corfacoBanu
npogorxeHne okasaHus Onepatopom 1 Belatenem AGoHeHTY YCNyr cBepX CyMMbl BHECEHHBIX AeHEXHbIX CPeACTB Ha
Jluuesoi cyeT ABoHeHTa, B TOM YWUCME NPW HanM4uMn yCTaHOBMNEHHOro AGOHEHTOM COedMHEHUst [0 ero 3aBepLUeHus.
MprMeHeHWe OTNOXEHHOIO NraTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTAENbHOro cornaileHmst ¢ AGOHEHTOM Ha YCIOBUAX
Takoro cornawexus. Ecnn B cornaweHunm ¢ AGOHEHTOM He Cka3aHO MHOe, MeTop pacyeToB MpW OkasaHuu YCnyr B
COOTBETCTBUM C HACTOSLLMM MYHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTBO paguotenecoHHon cBsa3m Onepartopa

6.1. KauecTtBO nogBwxHON pagnotenedoHHON cBA3M B 30HE PaaMONOKPLITUS CETU COOTBETCTBYET AEWCTBYOWMM B PO
TEXHUYECKMM HOPMaM M MMEILWMMCS NULEH3USIM. TeXHUYECKMEe MokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
0KasbIBaTCH YCrnyru cBs3un, pasmelleHbl Ha Cante OnepaTtopa u SBNsSTCA HeoTbemnemMon Yactbio [Jorosopa. OnepaTtop
npegocTaBnseT yCryrm CBSA3M KPYrMOCYTOYHO, eXeOHEBHO, 0e3 nepepbiBOB, 3a WCKIYEHMEM MpOBedeHus C
cobrogeHneM  TpeboBaHWA  OENCTBYIOLWEro  3akoHOOATeNbCTBa,  JIMUEH3MM  HEOOXOAMMbBIX  PEMOHTHbIX U
npodunakTnyeckmx pabot. Kpome TOro, KayecTBO MNOABWXHOW paanoTenedOoHHON CBA3M MOXET yXyawarbes,
npepbiBaTbCA UM COMPOBOXAATHCA NMOMEXaMu B BUAY HECAHKLUOHMPOBAHHBLIX AEWCTBUA TPETbUX Nny, BONU3WM NUHUNA
anekTporepedady, B TOHHENsAX W MoABanax, nog BO3gencTBMeM pernbeda MeCTHOCTM U HebnaronpusitTHbIX
MEeTEOPOSIOrMYECKNX YCIOBUN.

6.2. MNpenocTtaBnsiemasi ADOHEHTY NOABWMXHas paguoTenedoHHas CBA3b B CUITY KOHCTPYKTMBHbIX OCODEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pyLoBaHMS ONeEpPaTOPOB MECTHLIX MPOBOAHLIX TeNegOHHbLIX NMHUIA, 060pYyAOBaHMS ONepaTopoB
MEXAYHapOAHOM U MEXAYropoaHOW CBA3MU.

6.3. Onepatop n Bewartenb He HECYT OTBETCTBEHHOCTU 3@ HEAOCTaATKM YCNnyr, BO3HWKLLIME BCNEACTBUE UCMONb30BaHMUS
AOOHEHTOM HEucnpaBHOro, He OTBeYalLero YCTaHOBMEHHbIM TpebOBaHUSM U He BXOASLWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom u Bewatenem ABoHeHTckoro obopyaosaHus, nnb6o AGoHeHTCKoro obopyaoBaHMs nnm
MPWKNagHOro MporpaMMHOro obecneveHus, KoTopble OblM M3MeHeHbl unu moauduuupoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom wn/vnu Bewartenem, nnbo HaCTPOWKU KOTOPbIX HE COOTBETCTBYHOT PEKOMEHOOBAHHbLIM
OnepaTtopom n/unun Beliatenem HacTporikam.

6.4.0nepatop n Bewatens ocBoboxaaloTCAd OT OTBETCTBEHHOCTM 3a HeCcoOmnoaeHWe YCroBUA OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOIO MCMonb3oBaHMs ABGoHeHTOM wu/unu [lonb3oBatenieM ABOHEHTCKOro 0obopyaoBaHUS,
HEKOPPEKTHOIO OCYyLLIEeCTBNEHMS AKTMBaLMK YCnyru, ocywecTBneHns lNnarexa, BO3HUKHOBEHWS NMOMEX, 3aTPYyOHSAILNX
npvem curHarna, cBsi3aHHbIX C MECTOM M YCITOBUSIM pacnonoxeHust AGOHEHTCKOro 06opynoBaHMsl, N3MEHEHUIA, NCKAXKEHUI
,HApYLLIEHWU, NepPepbLIBOB UNN 3aJepXeK pacrnpoCTpaHEHUss CUrHana, Bbi3BaHHbLIX MPUPOAHBLIMU SIBMIEHUSIMU (BKIHOYas
COITHEYHYIO aKTMBHOCTb UM HeGnaronpusiTHele MeTeoponornyeckmne ycnosusl), nonyvyeHnss Onepatopom n Belwatenem B
npouecce noanucaHuns AGoHeHTcKoro goroeopa u Pervctpaunm AGoHeHTa HE4OCTOBEPHbLIX CBEAEHWI, HENPEACTABNEHNS
AboHeHTOM no 3anpocy Onepatopa 1 Belwartens OKYMEHTOB, MOATBEPXKOAIOLLMX AOCTOBEPHOCTb AAHHbIX, MOMyYeHus
ABOHEHTOM YCnyr ¢ HapylleHneM HopM 1 TpeboBaHMi 3akoHodaTenbcTBa PO, a Takke ycnosun AOOHEHTCKOro A0roBopa,
0T3bIBa ADOHEHTOM B NMUCbMEHHOWN hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

6.5. Onepatop u Bewartenb He rapaHTUpPYOT KOPPEKTHy0 paboTy npuKNagHoOro nporpammHoro obecneveHus,
MOCTaBNsIEMOro TpeTbel CTOPOHOW W He pekomeHdoBaHHoro Onepatopom u Bewartenem, He oOTBe4valT 3a
paboToCNoCOOHOCTb CEPBEPOB AaHHbIX YCTAaHOBMEHHbIX B UHOPMALMOHHO-KOMMYHUKALNMOHHOW ceTu «MHTepHeT», u 3a
B3aMMOAENCTBME MNPUKIAgHOro nporpamMmmHoro obecneveHuss ABoHeHTckoro obopydoBaHMs C  MPOrpaMMHbIM
obecneyeHneM TakMx CEPBEPOB.

Pasgen IV. NpaBa n o6sa3aHHocT CTOpPOH

Cratbsa 7. [lpaBa AGoHeHTa

7.1. MNMonyyaTb HeobxoouMyo u aoctoBepHyo nHdopmaumo o6 Onepatope n Beliatene, pexume mx pabotbl, obbeme
npegocTaBnsemMbiX YCNyr, BbICTABIEHHbIX CHETaX 3a OkasbiBaeMble Ycnyru, 0 3oHe paguonokpbitusi cetn Onepatopa, o 3oHe
MOKPbITUA CNyTHWKA, NnepeydHe Ycnyr u TapudHbix nnaHax Onepatopa v BelaTens, a Takke MHYIO MHEOPMAaLLMIO, CBA3AHHYIO
C npegocTaBneHnemM Ycnyr.

7.2. Mony4aTtb cyeTa 3a oKkasaHHble YCIyrM no okoH4YaHuM PacyeTHOro nepuoga B ycTaHoBNEHHOM [1oroBOpoM nopsiake.
7.3. B ycraHoBneHHoMm Onepatopom u Belatenem nopsiake M3MEHATb UCMONb3yeMbl nepeyeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa n Belwartens B npegycCMOTPEHHOM HacTOSALLMMUK YCNOBUSAMU NOPSOKE.

7.4. Ecnn AGOHeHT He 3asaBnseT o6 obpaTHOM Mpu 3aknoYeHUn nnu ucnonHeHun [orosopa, To, 3akntodasa [Jorosop,
AGOHeHT BblpaxaeT cornacne OnepaTtopy Ha MNOJTyYEeHWE MacCOBbIX BbI30BOB. AOGOHEHT BnpaBe B Noboe Bpewms
OTKasaTbCsl OT NMOMTy4EHUSI MaCcCOBbIX BbI30OBOB.

7.5. lMocne oT3biBa cornacus Ha NONyYeHne pacchbliok M(MnM) MaccoBbiX BbI3oBOB (M. 3.9. n(unu) n. 7.4 HacToALWMX
YcnoBuii) ABGOHEHT B nopsiake, ycTtaHoBreHHom OnepaTopom, BrpaBe BHOBb Bblpa3uTb cornacue Onepatopy Ha
nony4YeHve pacchbiyiok (M) MaccoBbIX BbI30OBOB. [10psiAoK U yCNoBUS OT3bIBa COrnacus, B T.4. B 4YaCTW TEX PaCcChIfOK U1
MacCOBbIX BbI30BOB, KOTOPbIE NPOAOIHKAT HaNpaBnaTbCs ABOHEHTY B cuny TpeboBaHuin 3akoHoAaTenbLCTBa, 4OBOAATCSA A0
cBegeHnsa AboHeHTa Ha Cante Onepartopa u(unm) B Mectax pabotel ¢ ABoHeHTamn. ABOHEHT cornalaeTcs ¢ TeM, 4YTO
npu OTKa3e OT PacChbINOK U(MNKM) MaccoBbIX Bbi30BOB AOOHEHTY MoryT noctynatb SMS-coobLieHusi n(unm) maccosble
BbI30Bbl MHPOPMaLMOHHO-CMPaABOYHOIO Xxapakrtepa ot OnepaTtopa, HanpaBneHHble Ha obcnyxnsaHne AGOHeHTa.

7.6. ABOHEHT BMnpaBe ykasaTb B Ka4yecTBe agpeca npenocTaBreHus cdeta 3a Ycnyrm OnepaTtopa u Bewartens cuctemy
ANEKTPOHHOro A0oKyMeHToobopoTa (fanee - 300), agpec anekTpoHHOW nouTbl NGO JInuHbIn KabrvHeT. B Takom crniydae
obsasatenscTBa OnepaTtopa v Bewatenss no npegocTaBneHUI0 cyeTa CYUATAKTCH MOSIHOCTBIO UCMOSTHEHHbIMU MO hakTy
HanpaBneHus Onepatopom n Bewatenem cyeta BblopaHHEIM AGOHEHTOM CMOCOOOM.



7.7. Bewartenb He sIBNsieTcA co3garternieM Wunm ydpeautenemM TeneBU3MOHHLIX MporpaMM (TerekaHanos), BelaembiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCH OT pekrnambl, Nony4aeMon MM B COCTaBe COOTBETCTBYIOLLEN
TeneBM3NOHHON NporpaMmsbl (TenekaHanay).
7.8. lMpu nepBoHayanbHOM BKIMHOYEHUN ABOHEHTOM HeaBTOpPU30BaHHOrO AGOHEHTCKOro obopyaoBaHusi, OCyLLEeCTBsIeTCA
aHanM3 Hanmuuus OOocTyna K CeTu nepedadn AaHHbix. [Mocne npoBeneHwusi aHanm3a AOOHEHTY CTaHOBSITCS LOCTYMHbI
crnegyowme Buabl aBTopu3aumnm:

e aBTOMaTU4eckasl aBTopusaums npu Hanmdmm cetn 3G;

e aBTOpPU3auUUsA NOCPEACTBOM 3BOHKA B KOHTaKTHbLIV LIEHTP;

e aBTOpPU3aLMSA NMOCPEOCTBOM CAMOCTOATENBHOWM HAaCTPOVKn AGOHEHTCKOro 060pyA0OBaHUSA C MOMOLLIbIO KOHCYIbTaLMK

MacTepa-yCTaHOBLLMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHeEHTY gocTynHbl Yenyrn OnepaTopa u Yenyrm Bewarens.

7.9. AGoHeHT BnpaBse nony4aTb UHopmaumio o6 Ycnyrax, okasbeiBaemMbix OnepatopomM, U COCTOSHUM pacyeToB 3a HUX, a
TaKkke WHY WHGPOPMALMI B 3MEKTPOHHOM BMAE C MCMOMb30BaHMEM €AMHOro rnopTana rocydapCTBEHHbIX U
MYHMLMNAmNbHbLIX YCIYr MpU YCIOBUM TEXHUYECKOW peanv3aLm Tako BO3MOXHOCTM OnepaTtopom.

CraTtbsa 8. O6sa3aHHOCTU AGOHEHTa

8.1. [lo 3akntoueHus Jorosopa npenocrasute OnepaTopy 1 BelaTtento Heobxoanmble 1 JOCTOBEPHbIE cBeAeHUs o cebe
B 0oObeme, NMpegycMOTpeHHOM [JoroBopom, WM NOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsMM
AencTBytollero 3akoHogatenbctBa P®. B cnyyae mM3MeHeHMs1 yKas3aHHbIX cBefeHun AOOHEHT 00si3aH B CpOK, He
NPEBbLILLALLNA LUECTUAECATN AHEN NOCE Taknx U3MeHEeHNn, NMbo B MHOWM CPOK, yKasaHHbI OnepaTopom, NpeaocTaBUTb
OnepaTtopy 1 Belwiatento HoBble AOKYMEHTanbHO/MHBIM 0Opa3om B COOTBETCTBUM C TpeboBaHUSAMM 3aKOHOAATENbCTBA
NOATBEPXKAEHHbIE AaHHbIe (MpW 3aKa3e AOCTaBKU CYETOB MO BHOBb YKa3aHHOMY agpecy gocTaska b6ygeT npov3BOAMTHCS
co cnepytowero nocne nonyvyeHms Onepatopom n Belatenem nigopmarmm o HOBOM agpece Mecsaua).

8.2. NMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C AeNCTBYOLWMMKU TapudHeiM nnaHom Onepatopa u TapudHbIM MiiaHoM
BewaTtens, n HactoswmmMm Ycnoesusimu. He mncnonb3oBaTtb YCnyr B NpOTUMBOMNPABHbLIX LENsX, @ paBHO He coBepLiaTtb
OencTBUi, HaHocsawux Bpen Onepartopy, Bewartenio w/vnu TpeTbum nvuam, B TOM YMCME HE PacnpocTpaHATb U He
crnocobcTBOBaTh pacnpoCTpaHEeHUIO BpeOHOCHOMo NporpamMmmMHoro obecneyeHunsi co csoero AGoHeHTCkoro obopyaoBaHus,
He canbcuduuupoBatb IP-agpeca, ABoHeHTCKMe HOMepa, He coBepluaTb AEWCTBUN, NPEnATCTBYIOWNX HOPManbHOMY
hyHKLMOHMPOBaHUIO CETU CBA3M, 0O0pPYyAOBaHMs, nporpaMmHoro obecneveHnst Onepatopa, Bewarens n TpeTbnx nuu.
8.3. CeoeBpemeHHO onnaymsaTbh Ycnyrn OnepaTopa u Beuatena HenocpenctseHHo OnepaTopy Mnu ykazaHHOMY UM
YNOMHOMOYEHHOMY ULy B COOTBETCTBUM C AEUCTBYHOLWMM MNOPAOKOM, MeTogoM onnatbl Ycnyr, TapudHbim
npeanoxexHnem (TapudHbiM nnaHom OnepaTopa u TapudHbIM NaHom Bellatens) n HacTOAWMMN Y CNOBUSIMM.

8.4. OcywecTBnaTb cBOM nNpaBa kak AOOHeHTa 4yepe3 npeacTaBUTEnNsi, AEWCTBYIOLLErO0 Ha OCHOBaHUMW 3akoHa Win
OoBepeHHoCTU. lMpu 3TOM [OBEPEHHOCTb OT (PM3MYECKOro Nnua [OoSPkHa ObiTb Y4OCTOBEpPEHa HoTapuanbHO nunbo
ochopMrieHa MHbIM J0MyCKaeMbIM OENCTBYIOLLMM 3aKOHOAATENbCTBOM CNOCOBOM, MO3BOMSIOLLMM JOCTOBEPHO ONPEAEnUTL
hakT ee Bblgauun NMLOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUONYECKOrO N1ua AomKHaA ObiTb odopmMmieHa
cornacHo TpeboBaHusM 3akoHoaaTenbcTBa Poccuiickon ®epepauuun. Bece oencreus, coBeplUeHHblE C UCNOSNb30BaHUEM
KopoBoro cnoesa w/unu nocne mnaeHtudukaumm, nponaeHHon B nopsake, onpegeneHHom Onepatopom v Bellatenewm,
cuyMTaloTCA MNpPOM3BEAEHHBIMU OT MMEHW M B WHTepecax AOoHeHTa. [eicTBusl, CBsI3aHHble C OKasaHMem YcCnyr,
CcoBepLUEHHble ¢ ABOHEHTCKMM 000pYAOBaHUEM, C BKITHOUEHHOM B Hero SIM-kapTon ADOHEHTa, CHMTaTCS COBEPLLEHHbIMM
OT MM€eHM 1 B MHTepecax ABoHeHTa. [encteua MNonb3oBatenss AOOHEHTa NO NPeAOCTaBNEHMIO AaHHbIX 0 cebe B nopsake
n cnocobamu, yctaHoBneHHbIMM OnepaTtopomMm, BKIOYas, HO He OrpaHUYMBasiCb, NyTeM ux BHeceHnus B ECUA, cuuTarotes
OencTBnsiMM  ADOHEHTa MO WCMOMHEHWIO MPeayCMOTPEHHOW 3akoHOAaTeNnbCTBOM 0053aHHOCTM NpedocTaBNATb
JocToBepHble cBeaeHuns o MNMonb3oBaTtensix AboHeHTa/ADOHEHTCKOM 06opyaoBaHun. B cnyvae okasaHust AGOHEHTY ycnyr
NOABWXHOM pagmnoTenedOHHON CBA3U W/WNWM ycnyr MOABWKHOW papuoTernedoHHOW CBA3M B Lensax obecneveHus
hYHKLMOHMPOBaAHUS MONb30BATENbLCKOrO 000pYyAoBaHUS (OKOHEYHOro 06OopyaoBaHWsl), B KOTOPOM  WUCMOMb3yeTcst
naeHTUrKaunoHHeln mMoaynb, ABOHEHT cornawlaetcs Ha nepepadvy Onepatopy BHeceHHblx B ECUA ceepeHun,
ykasaHHbIx B n. 8.10 n/munn 8.11 HacTosAwmx Ycnosuia.

8.5. Coobwatbs Onepatopy m Bewartenio 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT BcCe
ob6si3aTenbcTBa No onnarte Ycnyr, BfoTb 40 MOMeHTa nonydeHust Onepatopom oT AGOHEHTa MMCbMEHHOTO 3asBreHns 00
yTpaTe SIM-kapTbl, Bnekywero npekpaweHne obcnyxmBaHus gavHon SIM-kapTel OnepaTopoM W, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AanbHenLwero NCNob30BaHNs N0 Ha3HaYeHMIO0.

8.6. Bo umsbexaHve BO3MOXHOIMO BO3HWMKHOBEHMSI MOMEX W WMHOW OMacHOW cuTyauuu ucnonb3oBaTb ABOHEHTCKoe
obopynoBaHue ¢ cobnogeHNeM YCTaHOBIEHHbIX MPaBWI U OrpaHNYeHWi (B YaCTHOCTU, C y4E€TOM 3anpeTa UCNoNb30BaHus
B IeTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoudHbix cTaHuusax (A3C), a Tawkke Ha npeanpuaTusx,
opraHm3aumsx, y4pexageHusx u B Apyrmx MecTax, rge CywecTByeT orpaHUYyeHne Ha UCMornb3oBaHne paavonepenaroLmx
YCTPONCTB).

8.7. Vicnonb3oBaTtb ANs NOOKMOYEHUs K ceTu cBA3M ABOHeHTCkoe obopydoBaHWe, COOTBETCTBYOLLEE YCTaHOBMEHHbBIM
HOpMaTUBHbIM TpeboBaHUSIM ANst 4AHHOIO BMAA YCIyr CBS3N.

8.8. AGoHeHT 00s3yeTcsi obecneynMTb HEBO3MOXHOCTb [OCTyna TpeTbuMxX nuy K cogepxawenca Ha SIM-kapte
3awwmndpoBaHHON NHPOPMaLIMK, COCTaBMAILLEN KOMMepYecKyto TalHy OnepaTopa, He coBepLuaTb CaMOCTOSATENbHO U He
npenocTaBnaTb BO3MOXHOCTb TPETbUM MLAM COBepLlaTh C 3alndpoBaHHOW MHdOpMaLmen, cogepxallerics Ha SIM-
KapTe, B TOM 4Yucre, C yHuKanbHbIM ngeHtudukatopom aboHeHta cetu (IMSI) u nHguBmayanbHbIM KpunTorpagnu4eckum
kntoyom ABoHeHTa (Ki) cneayowne AencTBus: UISMEHEHUWE, U3BIIEYEHME, KONMUPOBAHME, Pa3MHOXEHWE, PpacnpoCTpaHeHne,
nepeHoc Ha Apyrne HOCMTENW, NHble NPOTUBOMNpPaBHble AeNcTBUSA, ABOHEHT 0643yeTcs He n3rotaBnmeath gybnvkatos SIM-
KapTbl UNn KapT, cogepxawmx nHcpopmaumio ¢ asyx nnu 6onee SIM-kapT, n obecneumTb HEBO3MOXHOCTb Taknx OENCTBUI
CO CTOPOHbI TPETLUX NUL,. B cnyyae HeBbINONHeHWS AGOHEHTOM JaHHOM 0653aHHOCTH, OH HeceT obsi3aTenbCTBa MO onnarte



B MOSMIHOM 0ObeMe OKasaHHbIX YChyr, MOofy4YeHHbIX C Ucnonb3oBaHMeMm AybnukatoB SIM-kapT unu kapT, cogepalinx
nHdopmaumto ¢ ayx unu 6onee SIM-kapT.

8.9. AGoHeHT 065a3aH npepocTaenATe OnepaTopy B TedeHue 15 paboumnx gHen co gHA 3aknoveHus [JoroBopa cBeaeHust
o MNonb3oBaTensx Ycnyr AboHeHTa, cogepalume amunum, UMeHa, oT4eCTBa (Mpu HanNu4um), 4aTel POXOEHUS, PEKBU3UTDI
OOKYMEHTa, yOOCTOBEpSIOLWEro MMYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, faTa Bbl4ayu, HavMMeHOBaHWE opraHa,
BblOABLLUEro AOKYMEHT, UK Kof NoApasfeneHus), a B cnyvae cmeHbl [Nonb3oBatenen Ycnyr — npegoctaensats Onepatopy
n B ECUA cooTBeTCTBYIOLINE OOCTOBEPHbIE CBEAEHMS O HOBbIX [onb3oBatensx Ycnyr AGoHeHTa He no3gHee 15 pabounx
OHen co gHsA nepegayn um SIM-kapTbl, ecrniv MHoe He NMpeayCcMOTPEHO 3akoHoaaTenbcTBoM Poccuiickon ®egepaunn. B
cryyae u3MeHeHus cocTaBa cBedeHMn 00 AOOHEHTCKOM HoMmepe, WUCMNOoMb3yeMOM Mpu  (OYHKUMOHUPOBAHUM
nonb3oBartesnibCkoro obopyaoBaHusi (OKOHeYHOoro obopygoBaHusi), agpece AOOHeHTa WM agpece  YCTaHOBKU
nonb3oBaTenbCKoro obopyaoBaHms (OKOHEYHOrO 060PYyAOBaHNS) N APYrMX CBEOEHWI, MO3BOMSIOWMX MAEHTUDOULMPOBATL
AboHeHTa unu ero none3oBaTtenbckoe obopyanoBaHne (okoHedHoe obopyaoBaHue), AGBOHEHT BHOCUT COOTBETCTBYHOLLMNE
nameHeHns B ECUA B TeyeHune 3 (Tpex) pabounx gHEN CO OHS U3MEHEHUSA TakUX CBEAEHUN.

8.10. AGoHeHT 00si3aH BHECTW [OCTOBEepHble cBedeHuss o [lonb3oBaTtensix, 06 wucnonb3yembix [lonb3oBaTensamu
ABOHEHTCKMX HOMEpax, O HaMMeHoBaHUN ABOHEHTa, a Takke 0 paboTtogaTene MNonb3oBaTens, 0 HANNYUKN pasMeLLEHHbIX
B eauHon GuomeTpudeckorn cucteme buometpuyeckmx MNOH Monb3oBatenen - Ans MHOCTPAHHLIX rpaxgaH u nuy 6es
rpaxgaHcTea B ECUA, B 061bE€Me cBeeHWI B COOTBETCTBMM C AENCTBYOLLMM 3akoHoA4aTenbcTBOM. [1pu BHeceHun B ECUA
yKa3aHHbIX Bbille cBedeHun ADOHEHTOM Takue cBedeHus OOMkHbl OblTb NMoaTBepxaeHbl Nonb3oBatenem Ycnyramu ¢
MCMNonb30BaHWeM eQUHOro nopTana rocyaapCTBEHHbIX U MyHULMNAMNbHBIX YCIYT.

8.11. B cnyuae, ecnu Ycnyrn okasbiBaloTcs ABOHEHTY B Lienax obecneyeHnss (PyHKLMOHMPOBAHMS MOMb30BaTENbCKOro
obopyaoBaHus (OKOHEYHOro 06opyaoBaHMsl), B KOTOPOM MCMONb3yeTCs UOEHTUMMKALWOHHBIA Moaynb, AGOHEHT 06s3aH
BHectn B ECWUMA pocTtoBepHble  cBefeHuss o6 ABOHEHTCKOM HOMepe, WCMNOoNb3yemMoM npu  OYHKUUOHUPOBAHUN
nonb3oBaTenbCcKoro obopynoBaHust (OkoHe4YHoro obopygoBaHusl), agpece AOOHEHTa uWNU  agpece  YCTaHOBKM
Nnonb30BaTeNbCKOro 060pyaoBaHUs (OKOHEYHOro 06opyaoBaHMSsA) U OpYrne CBEAEHMS, NO3BONSAOLWMNE MAEHTUOULNPOBATL
Ab6oHeHTa wnnM ero nonb3oBaTenbckoe obopyooBaHWE (OKOHeYHoe O00opyadoBaHue), B nopsiake, YCTaHOBNEHHOM
OencTByoLWMM 3akoHoaaTenbcTBOM. OnepaTop okasbiBaeT Ycnyrn ABOHEHTY B Liensax obecneveHms yHKUNOHNPOBaHUSA
nonb3oBaTenbckoro obopynoBaHWsi (OKOHEYHOro 0OopyaoBaHusA), B KOTOPOM WUCMOMNb3YeTCs MAEHTUMUKALMOHHbIN
MoAymnb, TONMbKO MNPW YCNOBMM BHECEHWs AaHHbiX cBefgeHun B ECWMA B CPOKM, YCTaAHOBIEHHblE [OEWCTBYIOLLMM
3aKOHO4ATENbCTBOM.

8.12. ABoHeHT 06s3yeTcs nony4atb YCnyrn TONbKO AN NMYHOro npocmoTpa Nonb3oBatenammn U TONbKo Ha Tepputopumn
Po.

8.13. ABoHeHT npuHumaeT Ha cebs Becb puck npocmoTpa [laketa [lonb3oBaTtensmu (BKNOYasi BO3MOXHYIO
Heo6X0AMMOCTb COBNIOAEHMS PEXUMOB MPOCMOTPA: OrpaHNYEHMS NO BO3PACTY; NCUXMYECKOMY COCTOSTHUIO 1 T.M.), @ Takke
cornallaeTcsi C BO3MOXHbIM NOSIBNEHWEM OLUMBOK, TEXHUYECKMX COOEB UM TEXHOMOMMYECKUX NEpepbLIBOB B NpoLecce
oKasaHus Ycnyr.

8.14. AGoHeHT o06s3yeTca goBoauMTb 00 cBefeHus [lonb3oBaTtenen ycroBuss AOOHEHTCKOro [[OroBopa B LEensx
Haanexallero okasaHus Ycnyr.

Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpenensiTb YCNOBWsi Oka3aHus Ycnyr, B TOM vucne TapudHbIX NnaHoB, NocpeacTBOM BBeAEHUSA HOBbIX TapugHbIX
nnaHoB/YCcnyr w/vnu BHECEHWUS M3MEHEeHUs B AEWCTBYKOLLME YCNOBUSA OKalaHus Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacTOALMMM YCNOBUAMU MOPSAKE.

9.2. B cnyyae HapyLweHus/HencnonHeHns ABOHEHTOM NONoXeHu HacToawmx Yenosui (Jorosopa) u/mnu oencTeyoLLero
3aKoHOAaTenbCTBa, B TOM YMUCIie HapyLIEeHUs CPOKOB omnnaTbl YCryr, MPUMEHSITb COOTBETCTBYKOLME Mepbl BNNOTb A0
NMPUOCTAHOBNEHMS OKasaHus YCNyr 00 YCTPaHEHMSsI HapyleHWh wuw/unn ucknioveHnss ABOHEHTCKOro Homepa U3
[orosopa/pacTopxeHnss ABOHeHTCKoro pgorosopa. [lpuocTaHoBRNeHME OKasaHus ycnyr Ansg  HyX4 OpraHos
rocyfapCTBEHHOW BRacTu, HYXa 0B0OpOHbI CTpaHbl, 6e3onacHOCTM rocyaapcTea U obecneveHns npaBonopsifka, a Takke
ONst HYXO WHBIX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO CaMOYMpaBfiEHUs U OpraHusauuin B criyvae, ecnu
(bUHAHCUPOBaHUE OKa3aHUA [aHHbIX YCMyr OCYLWeCTBNAETCH 3a cyeT cpeactB OHomKeToB OGHOIKETHOW CUCTEMbI
Poccuiickon depepaumm, ocyllecTBnseTcs B nopsake, ycTaHOBNEHHOM 3aKOHO4ATENbCTBOM O CBSA3M.

9.3. Beuwartenb BnpaBe NpuoCTaHOBUTbL NpefoctaBneHne AGoHeHTy Ycnyr 6e3 kakon-nvbo KomneHcauun B cnydae
Heonnatbl AOOHeHTOM Ycnyr Bewartens. Bewatenb npuocTaHaBnMBaeT OKa3aHWE KakuMx-Mmbo Ycrnyr ¢ MOMEHTa
OKOHYaHUS OMNSIAa4YeHHOro nepuoga okasaHus Ycnyr Bewiatens oo mMomeHTa BHeceHusi ABOHEHTOM nnaTbl 3a Ycnyru
Bewartens Ha ouepegHo nepuog. o ncreueHun 9 (eBsatn) mecaues, B criyvae Heonnatel AGoHeHTOM Ycnyr BewaTens,
Bewatens BrnpaBe B OOHOCTOPOHHEM MopsgKke OTKasaTbCa OT ucnonHeHus A6GoHeHTckoro porosopa 6es
npenBapuTENbHOrO YBEAOMIIEHUS UMW KAKON-NMOO KOMMEeHcaunm.

9.4. B cnyyae HevcnonHeHms AboHeHToM 06513aTenbCTB MO onnate Ycnyr B Cpoku, ycTaHoBMNeEHHbIe B [loroBope, OnepaTop
n/vnu BelwaTtenb BNpaBe B3biCKkaTb 3a40MMKEHHOCTb MO UCTIONHUTENBHOW HAANMCKU HoTapuyca.

9.5. lMpun 4pesBblHYaMHbIX CUTyaUUsX NPUPOAHOTO WM TEXHOTEHHOrO XapakTepa, a Takke MNpy MOCTYNneHun B agpec
Onepatopa w/unu Bewatena B nopsgke, onpeaeneHHOM 3akoHOAAaTenbCTBOM, COOTBETCTBYIOLLErOo peLlueHus
yNONTHOMOYEHHOro opraHa, Onepatop w/unu BelaTtens npaBe BpeMEHHO NPeKpaTUTb UM OrpaHUYMTbL OKasaHue ycnyr. B
ykasaHHoM cnydae OnepaTop n/vnu BelwaTtenb NOMHOCTBIO OCBOBOXAATCA OT OTBETCTBEHHOCTU nepen AGOHEHTOM, B
T.4. B 4aCTM BO3MELLEHNS MOHECEHHbIX YObITKOB AGOHEHTY M(UNK) KOMNEHCAUMM CTOMMOCTU YCryr. YNOMHOMOYEHHbIE
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®degepaumy MMeEOT MNpaBO Ha
npuopuTeTHOE Nonb3oBaHue Ycnyrammn Onepartopa 1 Ycnyramm Bewatens.

9.6. OnepaTtop HanpaBngaeT uHdopmauuio 06 Ycrnyrax n 0 COCTOSIHUM pacyeToB 3a HUX, @ TAKKe MHYK MHOPMaLUIO B
9MNEKTPOHHOM BMAE C WCMONb30BaHMEM €AMHOr0 MnopTana rocyAapCTBEHHbIX M MYHULMMANbHbLIX YCAyr Npy YCrnoBux
TEXHUYECKOW peanusauum Takoh BO3SMOXKHOCTW.



9.7. MNpwn okasaHMn MHOPMALIMOHHO-CNPaBOYHbBIX YCnyr, npu 3aknoyeHnn [dorosopa, Onepatop Bnpase Npov3BOAWTb
dukcauuio obpallieHuns, cogepkaHue Takoro obpallieHums n pesynbsTtaTa Takoro obpatleHms AboHeHTa unu Nonb3oBaTtens
no nobomy kaHany cBA3u B NoboM Buae (3anucb/Buaeosanuchb pasroBopa ¢ AGOHEHTOM, 3anucb TenedoHorpamMmmbl,
3anucek/Buaeo3anuchb aenctasun AboHeHTa u ap.).

CraTtba 10. O6sa3aHHOCcTM OnepaTopa u BewaTtens

10.1. MNMpepoctaBuTs AGOHEHTY Npu 3aknioveHumn [loroBopa HeO6XOANMYIO U JOCTOBEPHYIO UHopMaLuio 06 Yenyrax, nx
nepeyvHe M YCrNoBuUsiX OKa3aHusl, O PeKkBU3MTax OEWCTBYIOLUNX NULIEH3UA, HA OCHOBAHMM KOTOPbIX OKa3biBalOTCHA YCnyru,
TapudHbIX NnaHax, nopsake u ycrnoBusix onnatbl Ycnyr, 3oHe paguonokpbiTusi ceTn 1 30He NOKPbITUS CYTHUKA, a Takke
WHYI0 MHpopMaLmio, NpegyCMOTPEHHYI0 JENCTBYIOLLUM 3akoHOoAaTenbcTBoM P®.

10.2. MNogkntounTb ABGOHEHTA K CBOEWN CETU CBA3N, BblaenuTb AGOHEHTY B NMONb30BaHWE Ha nepuog Aencteus [oroeopa
ABOHEHTCKMIN HOMEp W/WMNU YHUKanNbHbIN KOA4 MAEHTUdUKauMM K okasbiBaTb ABGOHEHTY Ycnyru B COOTBETCTBUM C
3aKkasaHHbIM UM no [JoroBopy nepeyHem n o6bLemMom.

10.3. OpraHusoBaTb OecnnaTHoOe U KpYrinocyTO4YHOE KOHCYNbTUPOBaHME MO BONPOCaM Nofb3oBaHus YCryramm n pac4yeToB
3a Ycnyrm, B T.4. NpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He paamonokpbiTMs ceTu, 30He MOKPbITUS
CMyTHMKa, HacTpoikax ADOHEHTCKOro obopyaoBaHusl Onis nonb3oBaHus Ycnyramm OnepaTtopa u Ycnyramu Belatens,
cocTosiHum Jlnuesoro cyeta AGOHEHTa U O 3a40JMPKEHHOCTU MO onyiaTe YCryr.

10.4. lNpepoctaBuTb B MNOpsiAke, YCTAaHOBNEHHOM COOTBETCTBYWOWMM TapugHbiM nnaHom, ABGOHEHTY BO3MOXHOCTb
KpYrnocyTo4HOro 6ecnnaTtHOro Bbl30Ba 3KCTPEHHbIX OMepaTUBHBIX CMyX0, B TOM 4McChe: NMOXapHOW OXpaHbl, Nonuumu,
CKOPOW MeOMLMHCKOM MOMOLLM, aBapWUMHOW ra3oBOW CnyxObl — nocpeacTBOM Habopa Homepa, efQuMHOro Ha Bcen
Tepputopun Poccumn ons Kaxaon aKCTPEeHHOW onepaTUBHON CryXobl.

10.5. Oneparop cBs3W UM NULO, OENCTBYHOLLEE OT UMEHU 1 Mo nopydeHnto Onepartopa, 00si3aHbl MPOBEPATL HaNMYne u
OOCTOBEPHOCTb cBeAeHun 06 ABoHeHTax, a Takke o [Nonb3oBaTensx Ycnyramu 0o Hadana okasaHus Ycnyr.

10.6. OnepaTop cBA3N 00513aH HE3aMeaNUTENBHO NPMOCTAHOBUTL OKa3aHue Ycnyr no AGOHEHTCKOMY HOMEPY B Crydae He
NnoATBEPXKAEHMS OCTOBEPHOCTU cBeaeHu [lonb3oBaTene, B T.4. MO 3anpocy YNOfHOMOYEHHOro opraHa, 1 yBeAoOMnUTb
A6oHeHTa 0 He0BXoaNMMOCTM NpeaocTaBneHns JOCTOBEPHbLIX cBeaeHun 06 Nonb3oBaTene, 0 NPUOCTaHOBMNEHWUM OKa3aHUs
YCNyr CBSI3N 0 YCTPaHEHWsi HapyLeHNs U HaMepPeHU pacToprHyTb [JoroBop B OTHOLIEHMMW Takoro ABOHEHTCKOro Homepa
B Criyyae He yCTpaHeHUs HapyLleHusi Yepes3 6 MecsLeB Co AHs nonyyeHus ABoHeHToM yBegomneHus. OnepaTop Takke
npuocTaHaBNMBaeT OKasaHue YCrnyr B criydae, ecnv npu npoBepke CBEAEHUN O KONMYEeCTBE BblAeNeHHbIX abOHEHTCKUX
HOMEpPOB MONYYUT CBEAEHUS U3 rOCYOapCTBEHHOW MH(OPMALMOHHON CUCTEMbl O MPEBBILEHUN TAKOrO KONM4ecTBa C
OAHOBPEMEHHbBIM yBeAoMIieHneM 06 3TomMm ABGOHEHTa.

10.7. Ncknountb vepes 90 kaneHOapHbIX AHEN C MOMEHTa HanpaBneHusl YBe4OMIIEHUs, ecrin 6onee KOPOTKUA CPOK He
YCTaHOBMEH B TakOM yBeAOMIeHUN, AGOHEHTCKUIN HOMep, BblaeneHHbIn OnepaTopom, u3 [lorosopa ¢ AGOHEHTOM B crny4vae
oTcyTCcTBUS oTBeTa ABOHEeHTa Ha HanpaeneHHoe B cooTBeTCcTBUU ¢ N. 10.6 HacTosLWwmux Ycnosun ysegomMneHme.

10.8. BbicTaBnssTb ABGOHEHTY cyeTa 3a OKasaHHble YCMyrm B COOTBETCTBMM C YCIOBUSIMW TapuU@HbIX MNITAHOB WU
NOAKMIOYEHHbIX AOMOMHUTENbHbBIX YCNyr/onuun, B T.4. Ha ocHoBaHuuM nokasaHun ACP Onepatopa u nporpammHo-
annapaTHbIX CPeACTB, Ucnonb3yemblx Bellatenem, B nopsake, npeaycMOTPEHHOM HacTosALWMMK Ycrnosuamu u [lorosopom,
Nno pekBM3nTaM, ykazaHHbIM AGOHEHTOM B [loroBope.

10.9. MNpuHmaTbe HeobxoauMble OpraHU3aLnoOHHbIE Mepbl ANs 3allMTbl NepPcoHanbHbIX AaHHbIX ABOHEHTa 1 cobnoaaTtb
WHble YCTaAHOBIIEHHbIE TPeOOBaHMS k obecneveHnto KOHMAeHLManbHOCTU cBeaeHnn 06 AGOHeHTe.

10.10. Cobnogatb ycTaHoBneHHble OnepaTopom u BewaTtenem cpokm M MNOPSOOK YCTpPaHEHUst HeucnpaBHOCTEN,
NpensTCTBYOLLMX Nonb3oBaHuo ycnyramm Onepartopa v ycnyramm Bewartens.

10.11. Onepatop u Bewartens 0cBOOOXAAOTCS OT OTBETCTBEHHOCTU 3a HEUCMNONHEHME UMW HEHaANexXallee UCMNoNHeHne
NpuHATBLIX Ha cebs obsasaTtenbcTB No [oroBopy, ecrniv Ux HEUCNONHEHNE UNN HeHaanexallee UCNOoNHEeHNe NPOM30LLIIO
BCrneacTeue ob6CToATENbCTB HENPEOAONMMON CUbl UNU B CBA3U C AeUCTBUAMU ABOHEHTa.

10.12. Ecnn nHOe He yCTaHOBMEHO AEWCTBYIOLIMM 3aKOHOAATENbCTBOM, MHGOPMAaLMS O 3akm4eHHbIX [loroBopax
npepoctaensieTcss AGoHeHTY cnocobom, onpeaeneHHbiM OnepaTtopom - uyepes JIMyHbIM KabuHeT, a Takke no agpecy
3ANEeKTPOHHON NoYThI, ykazaHHoMY B [JoroBope, ecnn A6oHeHTOM BbIGpaH Takon cnocob npefocTaBneHns MHopmauun.

Pasgen V. PacueTbl

CraTtbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru yctaHaBnuBatoTcst Onepatopom mn BelwaTtenem camoctodaTensHo B TapudHbix nnaHax. Mopor
coeavHeHus, EanHnua Tapudukaumm Yenyr n nopsaok onnatbl HenonHow EamHuubl Tapudukauum ycTaHaBnmBaloTCcs
OnepaTopom camocTtosTernbHo B TapudHbix nnaHax. Kpome toro, B TapndHbIX NnaHax cogepXatca CBeAeHUst O CPOKe U
TeppuTopumn ero gencteus. MNMopagok Tapudmrkaunm coeguHeHnin B PoymmnHre pasmewgaetcsa Ha Cante Oneparopa.

11.2. VHdopmauma o AenCTBYOLMX U HOBbIX TapudHblx nnaHax Onepatopa, n TapudHbix nnaHax Bewatens
npegocTtaBnseTcd B mectax pabotbl ¢ AGOHEHTaMu 1 pPO3HMYHOW peanusauum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXET pacnpocTpaHsaTbes OnepaTtopom u BewaTtenem vHbiMu cnocobamu, B TOM vncne Ha CanTe.

11.3. lNpwn 3aknioveHnn [oroBopa B COOTBETCTBUM C HAcTosAWUMMK YcroBusmn ABOHEHT ykasbliBaeT BblOpaHHOE MM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCNOBUSE KOTOPOro NpegycMaTpuBaloT Oka3aHue
Ycnyr Onepatopa n BewaTtena ogHoBpeMeHHO 1 Bknto4valoT B cebs TapudHbih nnaH Onepatopa v TapudHbin nnaH
BewaTtens. Npu aToM BbiGpaHHoe AboHeHTOM TapudHOEe npeanoxeHmne CTaHOBUTCS HEOTHLEMNEMOW YacTbto [loroBopa.

CraTtba 12. MeToAbl pacyeToB



12.1. MpyMeHMMbI NpK OKasaHUM YCnyrn MeTof pacveToB ykasbiBaeTcs B [loroBope w/unu TapudgHOM npeasiokeHun
(TapudpHoe npepnoxeHue BkmwyaeT TapudHbli nnaH OnepaTtopa M TapudHbii nnaH Bewatenda). OcHoBaHus
npuMeHeHMs MeToada pacdeToB onpegensioTca Onepatopom u Belwlatenem u yctaHaBnvBaloTca B TapuHbIX NnaHax, a
Takke JOBOAATCH A0 cBeaeHUss ABOHEHTa MHbIM COCOBoM.

12.2. Hactoswumm YcnoBuamu ycTaHaBnmBaeTcs, 4To 3a Yenyrn Onepatopa 1 BelwaTtensa MoryT npMMeHATbLCH aBaHCOBbIN
UNn KPeauUTHbIV METOObl PACcyeTOB.

12.3. ABaHCcOBbLIN MeToA pacyeToB. [lpy aBaHCOBOM MeTOAE pacyeToOB YCNyru OKasbiBalTCS B 0Obeme BHECEHHbIX
ABOHEHTOM [eHeXHbIX cpencTB. ADOHEHT [0 Hayana okasaHus Ycnyr BHOCUT Ha JlMueBoW cyeT aBaHC (mnartex),
obpasyrowmn Ha JlnueBom cyete onpegensembii OnepatopoMm u Beljatenem nonoXxutenbHbI ocTaTok. PacyeTsl C
ABOHEHTOM NPOU3BOASATCS 3a (hakTU4eckn okasaHHble B PacueTHoM nepuope Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.

CyMMbl aBaHCOBbIX nnaTexen onpeaensaTca camum ABOHEHTOM, UCXoas M3 npegnonaraemoro obbema notpebneHus
3aKkasblBaeMbIxX Ycnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cny4yae, ecnu 3T0 NpeaycMoTpeHo ycnosusiMu BblibpaHHoro AboHeHToM TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBAHCOBbLIN NaTeX B yCTaHOBMEHHON TapudHbIM NpeanoxeHmeMm cymme, nocrne yero OnepaTtop obecnedvvBaeT
JOCTYyN K CeTU NOABMXKHOW CBA3N U Belwlatenb Ha4YMHaeT okasaHume YCnyr.

Bos3o6HoBReHne npedocTaBneHvs Ycnyr nocrne nepumoga Mx Heoka3aHus B CBSA3W C OTCYTCTBMEM Ha JlnueBom c4yete
MONOXMNTENbHOro ocTaTka NPOU3BOAUTCH MOCHE NOCTYNMEHUSA Ha pac4eTHbIN cyeT Onepartopa nnv B Kaccy/Ha pacyeTHbIN
cyeT YMONMHOMOYEHHOrO Nuua o4YepeaHOro aBaHCOBOro nnarexa, obpasyrollero NonoXuTenbHbI OCTaTok Ha JluueBom
cyeTe.

OnepaTtop u Bewartenb B uensdx obecneveHuss wucnonHeHuss AOGOHeHTOM ob6s3aTenbcTB no [loroBopy Bnpase
yCTaHaBnMBaTb HECHWXaeMbI NONOXUTENbHbLIN OCTaTok Ha JluueBom cueTe ABOHEHTa B 3aBMCMMOCTU OT MEpEeYHs,
obvema Ycnyr u TapudHoro npeanoxeHus, BelopaHHoro AboHeHToM. Bo3obHoBneHue npegoctasneHusa Ycnyr nocne
nepuoaa ux HeokasaHusi B CBA3W C JOCTMXKEHMEM ocTaTka Ha JIMLeBoM cueTe HECHMXaeMoro YpoBHSA NPON3BOAMTCS Nocne
nononHeHus Jluyesoro cyeta ABOHEHTa OO CyMMbI, NPeBbILIAOLEN YPOBEHb HECHMXKAeMoro octatka. MIHgopmauuo o
HECHWXaeMOM NONOXUTENbLHOM ocTaTke ABOHEHT MoxeT nony4nTtb Y OnepaTopa u BewaTens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeauTHbIM MeTopd pacyeTtoB). [lpu onnate Ycnyr
NnocpeacTBOM OTIIOXKEHHOro nnarexa AGOHEHT MpoM3BOAUT OonnaTty 3a (pakTUYecKM OkalaHHble Ycnyrum B PacuyeTHOM
nepuoge B COOTBETCTBUM C HacTosWmMmM Ycrosuammu n florosopom. Onnarta NnpovM3BOAMTCS B COOTBETCTBUN C NEPEYHEM,
0bbemMoM noTpebrieHHbIX AGOHEHTOM YCnyr u BbiOpaHHbIM TapudHbIM NPeanoXeHnem.

VcnonHeHne o653aTtenbCTB No onate hakTMYeckn okasaHHbIX Ycnyr obecnevmnBaeTcs BHeCeHneM AGOHEHTOM OEHEXHOW
CyMMbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae HencnonHeHus
AboHeHTOM 06s13aTenbCTB MO onnate okasaHHbix Ycnyr, Onepatop n BewaTtens BnpaBe HanpaBuTb BHECEHHblE B
KayecTBe obecrneyeHns AeHexHble CpeCcTBa Ha noralleHne obpa3oBaBLUENCS 3aJ0MKEHHOCTH.

Cymma Kk onnate 3a haKTMYECKM OKa3aHHble Ycrnyru, onpefensietcd Ha ocHoBaHuu nokasaHun ACP Onepatopa wu
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnornb3yembix Belwatenem.

Onepatop 1 Belwartene Bnpaee ycTaHaBnuBaTb NUMUTbI (Npefensbl) kpeauToBaHus B uernoMm ans Jluuyesoro cuyeta
A6oHeHTa u/unu ana oaHoro ABOHEHTCKOro Homepa u3 BbiaeneHHblx ABOHEHTY no ogHomy [loroBopy, Npu JOCTUKEHUN
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYUTbL UKW NPEKpPaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy vmnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HoMepam), COOTBETCTBEHHO, W/WMWN BbICTAaBUTb BHEOYEPEOHOW CYeT 3a
haKTMYECKN OKa3aHHbIe YCIyru, KOTOPbIN JOIMKEH ObITh ONnayvyeH B CPOK, yKadaHHbIN B cyeTe. BHeouepeaHom cueT MOXeT
ObITb BbICTABMEH 3a NEPUOA BPEMEHW, NPOAOIPKUTENBHOCTBIO MeHbLUe PacyeTHoro neproga. Npu He NoCTynneHnn B CPoK
Ha pacyeTHbn cdeT Onepatopa wunM B KacCy/Ha pacyeTHbIi CYeT YMNOMHOMOYEHHOrO fnuua AEHEeXHbIX CPeacTs,
OOCTaTOuHbIX 4118 ONnatbl oka3aHHbIX Ycnyr, OnepaTtop v Bewartenbs Bnpase orpaHnyintb 06beM npegocTaBnsieMbix YCnyr
UNU MNOSHOCTLIO MNPEKpaTUTb NpeaocTaBrneHve YCnyr A0 MNOCTYNNeHUs COOTBETCTBYIOLUMX [EHEXHbIX CPeacTB Ha
pacdeTHbIn cyeT OnepaTtopa unu B Kaccy/Ha pacyeTHbI cyeT YMNOMHOMOYeHHoro nuua. Pasmep numuta (npegena)
KpeauToBaHus MoxeT onpepensatbcs OnepaTtopom (B yactu ycnyr OnepaTopa) w/vnu Bewatenem (B 4actm ycnyr
BelwaTtens) B 3aBUCUMOCTM OT nepeyHsi, o6bemMa n ctoumoctu (TapndHoro npeanoxeHus) NCNonb3yemblx YCnyr n UHbIX
OaHHbIX.

B cnyuyae noctynneHuss Ha pacuyeTHbIi cyeT OnepaTopa MnM B KacCy/Ha pacyeTHbI cyeT YMNOMHOMOYEHHOro nuua
W3MULWHWX CYMM, yrnadyeHHbIX ADOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NULWHNE CYMMbl UCMOMb3YIOTCH ANis
pacyeToB 3a Ycnyru, okazaHHble Onepatopom w/unu Bewatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnarta Ycnyr MoXeT NpoM3BoaUTLCS NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTNOXEHHOrO nnarTexa.

CraTtbsa 13. Cuet 3a Ycnyrum

13.1. Onepatop u Bewarenb exemecsiyHo B TedeHue 5 (MsaTn) kaneHgapHbIX QHEN C MOMEHTa OKOH4YaHusa PacdeTHoro
nepuoaa BbicTaBnset AGOHEHTY cYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM npeanoxeHmeM, 3akasdaHHbiM ABOHEHTOM
nepeyHem m oO0bemMoM Ycnyr Ha OcHoBaHMM nokasaHun ACP Onepatopa M nporpaMMHO-annapaTHbIX CpeacTs,
ncnonb3yemblx BewaTtenem. CueT siBnsieTcsa nogTBepXxaeHnem akra u oobemMa okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.
13.2. Cymmbl K onnaTe, HauuCrneHHble 3a oka3aHHble Ycnyrn Onepatopa u Ycnyrn BelaTtens, ykasbiBaloTCsl B cyeTe
OTOEeNbHO UM B OTAENbBHO BbiCTaBnsieMbIx cyeTax OnepaTopa u Bewartens.

13.3. B TeueHve 10 (Decatn) pabouux gHen c MOMeHTa OkOH4YaHusi PacyeTHoro nepmoga Onepatop m Bewatens
obecneuuBatoT npegocraeneHve ABOHEHTy cyeTa B nopsake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
A6oHeHT He ykasan B [loroBope unu JlnuHom kabuHeTte cnocob u (Mnu) agpec npegocTaBneHns cyeTa, TO COrfnacoBaHHbIM
crnocobom u (unu) agpecom NpefocTaBneHns cyeTa ABMASETCS CUCTEMA 3NEKTPOHHOIo AOKyMmeHToobopoTa (aanee - 340)
npu Hanuumm y Onepatopa ceeaeHun 06 uaeHTudgmkatope AboHeHTa n onepatope ero 910, a B cny4yae oTCyTCTBUSA TakUx
cBefeHun - JIndHbl KabuHeT.



13.4. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpoOKa.

13.5. Henony4yeHne vnun 3agepxka B nonyvyeHun cyeta AGOHEHTOM He SIBMSIeTCS OCHOBaHWEM AN oTKasa OT onnathbl
ABOHEHTOM YCnyr unu ocHoOBaHMEM A1 MONTyYeHMs1 OTCPOYKU, pacCpOYKM Mo onnare.

13.6. lpu npepoctaBneHuMn HoOBbIX ABOOHEHTCKMX HOMEPOB AOOHEHTY BbICTABMSIETCS CYeT, BKYawwmin B cebs
aBaHCOBLIN M ApYyrne nraTexu, B COOTBETCTBMM C BblOpaHHbIM ABOHEHTOM nepevHeM, obbemMoM Ycnyr n TapudHbim
npegnoxexHveM. Onepatop v BewwaTtens Bnpase He npefocTtaBnsaTb AGOHEHTY YCnyru 4O NOCTYNfEeHUs COOTBETCTBYHOLLNX
CyMM Ha pacuyeTHbin cyeT OnepaTtopa u/unu BewaTtensa unm B kaccy/Ha pacyeTHbIN CcYET YMNMOSIHOMOYEHHOIO nuua ans
onnatbl Yenyr Onepatopa n/vnu BewaTtens.

13.7 Vi3BeLyeHus, yBegomnenns un gpyrue oduunansHole Matepuans Onepatopa u Belwatens MoryTt ObiTb NOMELLEHbI B
kauecTtBe UHopmaumm 06 OnepaTope u Belwartene, npegoctaBnsaemon AGOHEHTY, Ha CTpaHMLax CoOOBLLEHNI cHeTa n/nnm
B JluyHom kabuHeTe. CornacoBaHHbIM Mexay Onepatopom, Belwatenem n AGoHeHToM cnocobom HanpasneHns AGOHEHTY
oduumnansHon nHcpopmauum Onepartopa v Bewatena B atom cniyvae cuntaetcs JIMyHbIn KabuHeT.

Cratbs 14. Onnata Ycnyr

14.1. Pacuetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3Boadatca B pybnsx. B cnyyasx, gonyckaembix
OencTByOLWMM 3aKkoHodaTenscTBoM PP, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAaHOBINEHbI B MHOW BantoTe, NpU 3TOM pacyeTbl
npouseogaTcs B pyonsax no kypcy LUb Poccuun, gencreytollemy Ha gaty NOCTYNfEHNst AeHEXHbIX CPeACTB Ha pacyeTHbIN
cyeT Onepartopa MM B KacCy/Ha pacyeTHbI cyeT YMOMHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBNEHHOMY
Onepatopom uw/unu Bewatenem. MHdopmauma o npMMeHMMOM npu pacyetax kypce gosoamtca OnepaTopom w/unu
Bewartenem go ceefeHns ABOHEHTOB B Nopsake, npegycmoTpeHHoM B n. 11.2. HacToswux Ycnosun.

Onnata Ycnyr, oka3biBaembix [1onb3oBaTensam, NoCpeAcTBOM HaNMYHbIX pacvyeToB, MPOM3BOAUTCS B MeCTax npuema Takumx
nnaTtexen B COOTBETCTBMM C [OEWCTBYIOLIUM 3aKOHOAATENbCTBOM W TOMbKO MpU NpeabsaABreHMn [OOKYMEHTa,
yOOCTOBEPSIOLLErO NMMYHOCTb, UNK ¢ ucnonb3osaHuem ECUA B nopsaake, yctaHasnmBaemom [NpaButensctsom PO.

14.2. MOMEHTOM WCMOMNHEeHUs AeHexHoro obasatenbcTBa AGOHEHTa CuMTaeTCsl MOMEHT BHECEHWS COOTBETCTBYHOLLMUX
OEHEeXHbIX CPeACcTB Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOIo NM nnua.

14.3. ABOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHueMm JluueBoro cyeta ABOHEHTa W/WMNW COOTBETCTBYIOLLMX
ABOHEHTCKMX HOMEPOB W/UINK C yKasaHneM ngeHTndmrkaTopa, ykasaHHoro Belwarenem. [ins uenen pacyeTa 3a okasaHHble
Yenyrn ucnonb3yetca ToT Tapud, KOTOpbI AENCTBOBaN Ha MOMEHT YCTaHOBJIEHUSI COOTBETCTBYHOLLETO COeOUHEHUs/
nonb3oBaHus Ycnyramu Bewatens. KoHkpeTHbI cnocob onnatel Yenyr Onepatopa 1 BewaTtens (eanHbIM NnaTtexom Ha
Jlnueson cyet AboHeHTa NMBO BHECEHWEM OTAENbHbLIX NnaTexen 3a Ycnyru Onepatopa B agpec OnepaTopa v 3a Ycnyru
Bewartens B agpec Bewatens) posogatca 0o cBedeHuss AGOHEHTOB B MecTax pabotel ¢ ABOHeHTamu, B JIM4yHOM
kabvHeTe, a Takke Ha canTe OnepaTtopa u BewaTtens.

14.4. PacueTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre npoussogdarca no mepe noctynneHus B ACP Onepatopa u
nporpaMMmHo-annapaTHble CpeacTBa, ucnonb3yemble Beuwlatenem, cBegeHuMn 06 okasaHHbIX Ycnyrax OT ApYyrux
onepaTopoB. B 3aBMCMMOCTU OT TEXHUYECKMX OCODEHHOCTEN B NMpoueaype ooMeHa nHdopmaumnen o6 obbeme okasaHHbIX
ABoHeHTy Ycnyr mexay OnepaTopoM 1 pOyMUHIOBbIM NapTHepom OnepaTtopa cnvcaHue AeHEeXHbIX CpeacTB ¢ Jluesoro
cyeTa ADOHEHTa MOXET OCYLLLECTBNATLCS C 3adepkon 4o 30 AHeN, 4TO MOXeT NPUBECTM K 00pa3oBaHMO 3a40MMKEHHOCTY
AboHeHTa nepeg Onepatopom.

14.5. lNpu npucBoeHUN yHUKaNbHOro uaeHTUdmMkaTopa nnatexa Ans uenen onnatbl Ycnyr NOCpeacTBOM NepeBOaoB
OEHEeXHbIX CPeAcTB, MHOPMaLUa O HEM U MOPSAKE €ro yKasaHus B pacriopsiKeHMsX O MepeBode AEeHEXHbIX CPeAcTB
posoantca Onepatopom uw/unu Bewatenem [o cBefeHuss ABGOHeHTa B cyeTax, a Takke odmcax obcnyxmBaHus
ABOHEHTOB.

14.6. B cnyuyae, ecnu onnata Ycnyr npomsBoguTcs Ha JlvueBon cyeT ABGOHeHTa C ykasaHuem ero ABGOHEHTCKOro
HOoMepa/HOMepOB, B T.u. 3a ycnyru Bewartensa, AGoHeHT nHdopmMupoBaH o ToM, 4To BewlaTens yctynaet OnepaTtopy npaBo
TpeboBaHus onnatbl Ycnyr Bewatenda. C patel, koraa k OnepaTtopy nepexogaT npasa TpeboBaHus onnatbl yCcryr v
wrpadHbix caHkuun, Onepartop BnpaBe HamnpaBuUTb NOCTyNuBLUME OT ABOHEHTa NnaTeXu Ha noralleHne ykasaHHbIX B
HacTOsILLLEM MYHKTE CyMM, a B Cllydyae HedOCTaTOYHOCTM CYMM YKa3aHHbIX NraTexewn, nofy4vyeHHblx oT ABOHeHTa, He
okasbiBaTb Ycnyrn AGOHEHTY 40 nonHon onnatbl. MonHas MHdopmauusa 0 NpoBEAEHHOM 3a4yeTe yKa3blBaeTCs B CUETE,
BbicTaBnsiemom OnepaTtopoM B COOTBETCTBUM C HACTOALMUMU Y CMIOBUSIMMU.

14.7. CTOpPOHbI NPULLNK K COrnaLleHunto, YTO cyeTa-hakTypbl HE COCTaBNAKTCS Npy ucnonHeHun [lorosopa A6oHeHTaM, He
ABMSAWMMCSA HanoronnaTenblukaMu Hamnora Ha [JobaBneHHyl CTOMMOCTb, M ABOHeHTaMm, OCBOOOXAEHHbIM OT
ncnonHeHnss obsi3aHHOCTEN HanoronnatenblinKka, CBA3@HHbIX C UCYUCIIEHMEM U yrnnaTon Hanora Ha [06GaBneHHy
CTOMMOCTb, ecnu cornatleHnem CTOpOH He NpeayCMOTPEHO UHOE.

Paspen VL. lNpouue ycnoBus

Cratbsa 15. Nopsgok npeabLABNEHNA NPeTeH3UM U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOPbIE€ MOTryT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YpPEerynupoBatbCs NyTem
neperoBopoB.

15.2. MNMpeabaeneHne AGOHEHTOM npeTeH3un OnepaTopy n/mnu Belwartento ocylwecTBnseTcs B yCTaHOBIIEHHOM 3aKOHOM
nopsigke C MpUITOXEHWEM HeobXoOUMbIX ANl PacCMOTPEHUS MPETEH3UN [OKYMEHTOB, BKIOYasi [AOKYMEHTHI,
noareepxaatome dakt HapyweHus OnepaTtopom n/mnu Belatenem obssaTtenscTts no [Jorosopy.

15.3. Ecnn cornacve no Kakmm-nvbo npuymHamMm He OyaeT AOCTUMIHYTO B XOA4e AOoCyAeOHOro yperynupoBaHusi (MOMUMO
neperoBopoB 06a3aTenspHO BKNtoYatoLLero B cebs B cootBeTcTBUMM ¢ PeaepanbHbiM 3akoHOM PO «O cBasn» npeabasneHve
ABOHEHTOM NpeTeH3umn n ee paccmoTpeHune OnepaTopoMm) B cyaebHom nopsiake Bce cnopbl mexay Onepatopom, BewaTtenem
n ABOHEHTOM paccmaTpuBarTcs B apbutpakHOM cyde no MecTy HaxoxaeHnust Onepatopa/BeluaTtens, ns gearenbHoCcTu
KOTOPOro BbITEKaeT cnop.



Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHWe UK HeHagnexatiee NCMoNHEeHNEe NPUHATLIX Ha cebsa 06a3aTenbcTB CTOPOHbLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENBCTBOM.

16.2. Onepatop w/vnu Bewatens obssyeTca Bo3MecTUTb ABOHEHTY yuepb, MPUYMHEHHBLIR eMy B XO4e WCMOMHEeHUs
[oroBopa, ecrnu wuWHOW pasMmep OTBETCTBEHHOCTM Onepatopa w/unu Belwartens He YCTaHOBNEH [OENCTBYHOLLNM
3aKOHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOM WNU HeCBOEBpeMeHHoW onnaTbl Ycnyr ABoHeHT ynnadvmBaeTr OnepaTtopy W
BewwaTtento HeycToWky B pa3mepe 1 % (OgHoro npoueHTta) CTOMMOCTW HEOMMaYeHHbIX, ONfavyeHHbIX He B NMOMTHOM obbeme
NN HECBOEBPEMEHHO OnlavYeHHbIX YCnyr 3a kaxabl AeHb NPOCPOYKM BMOTb A0 OHA NoraweHns 3a0iMKEHHOCTH, HO He
Bonee cymmbl, nognexawen onnare.

16.4. Npn BO3HMKHOBEHMM OBCTOATENBLCTB HENPEOoonMMon cunbl (“dopc-maxop”), CTopoHa no [JoroBopy, He MMetoLwas
BO3MOXHOCTM BbINOMHATE 06s3aHHOCTM Mo [loroBopy, [OSMKHa HesaMeanuTenbHo Hanpasutb Apyron CTopoHe
yBeJOMIIEHME O CMy4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXKAANLWNA HAaNn4ne 1 NPOAOIKUTENBHOCTb OENCTBUSA 0BCTOATENLCTBA
HenpeogonMMon CUsbI.

16.5. B Tom cnydae, ecnu Ana otaenbHbIX kaTeropnini ABOHEHTOB 3aKOHOM MpPedycMOTPeHbl obs3aTenbHble NpaBuna,
yCTaHaBMnMBalLWne WHble OCHOBaHWS W npedernbl oTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHWIO C M3MOXEHHbIMU B
HaCTOsILLIEN CTaTbe, TO B OTHOLLEHUN Taknx ABOHEHTOB NMPUMEHSIIOTCS NpaBuia, yCTaHOBMEHHbIEe 3aKoHOM. B cnyyae, ecnm
OTAenNbHbIE MOMOXEHUS HAaCTOALWMX YCIOBUIA B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM P® HenpvMeHuMmbl Ansa kakon-nubo
kaTeropun ABOHEHTOB, Takne NONoXeHUs He noanexaT NPUMEHEHNIO ANA AaHHOW kaTeropnv AGOHEHTOB.

16.6. Bewatenb He aBNseTCcsa yupeguTenemM unu cosgaTtenem TefienporpamMmm (TeriekaHanos), BXoAsaLWwmMX B cocTaB [akeTa,
N He HeceT OTBETCTBEHHOCTU 3a COAepXaHue nporpaMM, W3MEHEHWe CeTKU BellaHWs WnuM 3a npekpalleHue
(NpvocTaHoBEHNE) PacnpOCTPAHEHNST TEX MU UHBIX TeNenporpaMMm (TenekaHanos), BXxogswmx B coctaB [Naketa. Takke
HacToswmMM BelaTtens npegynpexaaeT, YTO HEKOTopble TerenporpamMmel (TenekaHarsl), Bxogswue B cocTtaB [lakeTa, He
peKkoMeHAOBaHbl 4S9 MPOCMOTPa HECOBEPLUEHHONETHUMMU.

CraTtba 17. BHeceHMe n3ameHeHUn B nNepeyeHb Ycnyr, HacToswue YCrnoBus U uHble ycnoeusa floroBopa

17.1. AGoHeHT BNpaBe B ycTaHoBNeHHoM OnepaTopom u BelaTtenem nopsgke M3MEHUTb UCMONb3yeMbI NepedeHb YCnyr,
ceTeBbIX a4pecoB, K KOTOPbIM OH MMeeT OOCTYM NpU OKa3aHUM TenemMaTU4ecKkux ycnyr cBssu, AGOHEHTCKUA HOMEP W/unu
TapudpHoe npeanoxeHune, ygegomms 06 atom OnepaTopa v Belwatens nMCbMeEHHO Unu B MHOM ykazaHHon OnepaTtopom 1
BelaTtenem dhopMe (B TOM Yncne ¢ UCNONb30BaHUEM CPeACTB hbakCUMuUnbHom cBsadm, SMS-coobLLEeHMIA, rONOCOBLIX U/MIK
WHTepHeT-cepBucoB Onepartopa w/unu Bewartens).

17.2. OnepaTtop u BelwaTtens BnpaBe BHOCUTb NPeasiOKEHUSI MO U3MEHEHUIO W/MNKM OOMOMHEHUI0 HACTOALMX YCroBuH,
Horosopa, B TOM Yncne nytem HanpaeneHnss ABoHeHTy SMS-coobLeHnin ¢ npeanoxeHnem no N3MeHeHMo Nopsiaka onnarhbl
YCIyr CBA3W C NOMOLLIO TapudHbIX onumi. MiameHeHue HacToawmx Ycnosuin, [loroBopa oCyLecTBNAeTcs B MMCbMEHHOM
dopme nyTem 3akNYeHMs JOMONHUTENBHOIO COrnalleHnst Unm NyTem COBEpPLUEHUST KOHKITIOAEHTHBIX AEWCTBUIA, NepeyeHb
N NopsiAOK COBEPLLEHUS KOTOPbIX YCTaHaBnMBaeTcs B npegnoxeHmn Onepartopa n/vnu BewaTtens no MUSMEHEHUIO n/unm
gononHeHuto Ycnoesuin, Jorosopa. 3aknioveHMeM OONOMHUTENBHOrMO COornalleHusi B NMCbMEHHOW dopme npu3HaeTcs
obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 9NIEKTPOHHOW popme, Unu B UHOW dhopme, No3BonsoLLeNn B HEN3MEHHOM BUAE
BOCMPOM3BECTU Ha MaTepuanbHOM HocuTene copepxaHue OOMNOMNHUTENbHOro COornalleHusi ¢ YCNoBMEM OOCTOBEPHOrO
YCTaAHOBMEHMS NUUa, BblpasuMBLUErO BOSKO HAa 3akroyeHue OONONHUTENBHOro cornaweHus. ameHeHne OnepaTtopom
ABOHEHTCKOro HOMepa npOM3BOAMTCA C COOMAEHWEM MOpsaKa, YCTAHOBMEHHOro 3akoHOAATeNbCTBOM O CBSA3M.
YcTaHoBrneHne 1 naMeHeHve otaenbHbix TapudosB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa v TapudHOro nnaHa
BeluaTtenst 1 UHbIX LEHOBbLIX YCITOBUIA NPOM3BOAMTCS B Nopsake, NpeayCcMOTPEeHHOM M. 17.3 HacTosWwmMx Y CnoBumn.

17.3. Tapudbl Ha Ycnyru, B Tom uucne Tapud, vcnonb3yembli Ans onnatbl HEMOMHOW eAuHWULbl Tapudurkauuu,
yCTaHaBMMBaKTCS, B TOM 4Yucre uameHsoTcs, Onepatopom n BewaTtenem CBA3N camMOCTOATENBHO, €CININ MHOW NOPSIAOK
He yCTaHOBIEH 3aKoHoaaTenscTBoM Poccuinckon ®egepaumn.

ABGOHEHTLI U3BELLIATCA O BBEAEHMMN YKa3aHHbLIX M3MEHEHUN He MeHee Yem 3a 10 ([ecsTb) kaneHgapHbIX OHEW 40 MOMEHTa
BCTYMMEHUSA NX B CUITY MyTEM pa3MeELLEHUss COOTBETCTBYHOLLMX u3BelleHun Ha Carte Onepatopa, ecnu MHOM crnocob He
cornacoBaH CtopoHamu. [ononHuTenbHble n3BeLleHus ot Onepartopa n Bewartens, B TOM 4yncne o HoBbIX Tapudax moryt
HanpaBnAaTbCS MHbIMKU crniocobamu, yctaHoBneHHbiMn OnepaTopoM ¥ Beuwiatenem, B TOM uucne nytem pasMeLleHus
WHcopmaLmn B cdHeTax 3a okasaHHble Ycnyru. /3BelleHne o BBeOeHUM yKasaHHbIX M3MEHEHUI Takke OCyLLEeCTBMseTCH B
MecTax obcnyxmsaHua ABOHEHTOB B Cnyyasix, eCnun Takon cnocob M3BeLLeHus NpeayCMOTPEH B kKadyecTBe 0683aTenbHOro B
COOTBETCTBMM C 3aKOHOAATENLCTBOM.

Kpome Toro, Onepatop ¥ Bewartenb BnpaBe B OAOHOCTOPOHHEM MOpsiAKE ONpedensaTb UM U3MEHSITb NepeyeHb
YNONMHOMOYEHHBIX NNLL.

CraTbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe OTka3aTbCsi OT AarlbHENLEro McnonHeHus [JoroBopa Unm ero 4acTu B OTHOLLEHUU MCMOJIb30BaHUS
OIHOro Unun Heckonbkmx ABOHEHTCKUX HOMepoB, Npou3dseasa ¢ Onepatopom u BewaTtenem Bce pacdeTsbl no [Jorosopy unm
ero COOTBETCTBYIOLLEN YacTu 1 nofas 3asiBrieHne Onepartopy v BewaTento.

OpHOoCTOpOHHUM OTKaszoM ABoHeHTa OT ucnonHeHus [loroBopa Takke SBNAETCA HenocTynreHue Ha JluueBon cuer,
CBSI3aHHbLIN C OOHWMM WITM HECKONbKMMU ABOHEHTCKUMM HOMEpaMK, B TeYeHMe yKazaHHOro B TapudHOM npennoxeHum
ABOHeHTa cpoka AEHEXHbIX CPEACTB B CYMME, AOCTAaTOYHON AN JOCTUXKEHUS HA TakoM JIMLIEBOM cyeTe MONOXUTENbHOrO
ocTarka, nocrie NPUOCTaHOBEHMS OKa3aHusi YCryr B COOTBETCTBUM C YCIIOBMSIMUA pac4YeTOB HACTOALMUX YCITOBUA, B TOM
yucre Heonnata aboHeHTOM Ycnyr Belwjatens B Te4eHne cpoka, ykasaHHOro B n. 9.3. HacToALWwmx Y CroBum.



18.2. OtcytcTBMe wncnonb3oBaHust AGOHeHTOM ycnyr TenedoHHoOW cBsA3n B TeveHue 10 (mecsaTn) neT npusHaeTtcs
O[HOCTOPOHHUM OTKa3oM ABGOHeHTa OT AanbHenwero ncnonHeHus JJorogopa B YacTu ycnyr TenedoHHou cBa3u. Ecnu no
MUCTEeYEeHMM YyKa3aHHOro cpoka AGOHEHT npoaorkaeT MoMb30BaTbCA ycryramm TenedgoHHon cBasum u OnepaTop
npepoctaBsnseT ABOHEHTY Takylo BO3MOXHOCTb, TO AercTBue [oroBopa npogomnxaetcs. B [loroBope, TapudHbIx nnaHax
UNW JOMOSTHUTENbHBIX CornaleHunsax K [JoroBopy MoryT 6bITb YCTaHOBMEHbI MHbIE CPOKW 1 YCOBWUSI OQHOCTOPOHHErO OTKasa
ABGoOHeHTa OT panbHenwero McrnonHeHus [loroBopa, B 3TOM cnydae pacTtopxeHnue [oroBopa ¢ AGoOHeHTOM Oyger
OCYLLECTBMNATLCS HA TEX OCHOBAHUSIX, KOTOPbIE HACTYMNSAT paHbLUe.

18.3. C momeHTa oTkasza ABoHeHTa OT ucnonHeHusa [doroBopa unu pactopxeHus [JoroBopa no ApyruM OCHOBaHUSAM,
ob6sa3atenbctBa CTOPOH CUMTAKOTCHA NpPEKpaLLleHHbIMU MOMHOCTLI0 MM B COOTBETCTBYIOLLEN YacTU 3a WUCKIIOYEHUEM
00si3aTenbCcTB ABOHEHTA, CBA3AHHbLIX C OMJIAaTOM OKa3aHHbIX, HO He onriadeHHbiXx AGoHeHToM Ycnyr. OcTaBluasics nocne
ncnonHeHnss AGoOHeHTOM 06a3aTenbCTB MO OnnaTte Oka3aHHbIX YCnyr pasHuua Mexay onnavyeHHon no [orosopy cymmonm
N CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr Bosspauwiaetca Onepatopom u Bewarenem
onpeneneHHbiM ABOHEHTOM crnocobomM M MO ykasaHHbIM WM pPEKBU3UTAM MpU YCNOBUM BbINONHeHUss ABGOHEHTOM
TpebosaHu ®enepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTaum neranmsaumm (OTMbIBaHUIO) 0XO40B,
NOMny4eHHbIX NPECTYNHbIM NyTEM, U (PUHAHCUPOBAHNIO TEPPOPU3MA>».

18.4. B cny4yae npuHaTua peleHnsa ob otkaze AGOHEHTY B BO3BpaTe pasHuULbl Mexay onnadyeHHon no [JoroBopy cymmoim
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr (ocTtaTka aBaHca), npegycmoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotmBogencTBum neranusaumm (OTMbIBaHWUIO) [LOXOAOB,
MOMyYeHHbIX MNPECTYMNHbIM NyTeM, U (PMHAHCMPOBaHWIO TeppopuaMa», Onepatop HanpasndeT AGOHEHTY MHdOpMauuio O
Aate W MpuYMHax ero MNpuHATUS OOHUM M3 Creaylwux CrnocoboB: MOCPeACTBOM CMC-COOOLIEHNs wunv nucbma,
OTMNPaBNEHHOTO MO 3MEKTPOHHOW MOYTE (MPW HanU4YMU TEXHUYECKOW BO3MOXHOCTM), NTMBO MMcbMa, OTMPaBiIEHHOro Mo
aapecy peructpauum ABoHeHTa.



