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Paspgen |. O6wme nonoxeHuns

CraTtba 1. O6nactb NnpuMeHeHUsA

1.1. YcnoBusa okasaHus ycrnyr noaBwxkHon cBssm «MTC» mn ycnyr cnyTHukoBoro TenesuaeHust «LITB lNnwoc» (oanee
UMeHyoTCs — YcrnoBus) paspaboTaHbl B COOTBETCTBMM ¢ ['paxkgaHckum kogekcom Poccuiickon ®epepauun, PegepanbHbiM
3aKoHOM «O CBSI3M» W PETYNINPYIOT OTHOLLEHMS MO OKa3aHMWI0 YCNyr NOABWXXHOW paanoTenedoHHOM CBA3N, TenemMaTUYeCcKmx
YyCNyr CBA3W, YCNyr CBA3W MO nepefadve AaHHbIX, OKa3blBaEMbIX C WUCMOMb30BaHMEM CETWU MOABMXKHOW CBSA3W, YCNyr
CMYTHUKOBOIO TENEBUAEHUS, a TAKKE WHbLIX COMPSPKEHHbIX C HUMMW YCryr (cepBucHOE, MHAOPMAaLMOHHO-CNPaBOYHOE
obcnyxuBaHue ap.).

Hactosiwme Ycnosus yctaHaBnmBatotcsa OnepatopoM (B oTHoweHun Ycenyr Onepatopa) n Bewarenem (B OTHOLLIEHUU
Ycnyr Belwlatensi) caMoCcToATENbHO, SABASTCSA NyonuyHon odepTon n MoryT ObiTb NpUHATHEI AGOHEHTOM HE MHaYe Kak
nyTeM MNpUCOEeAMHEHMS K HMM B Lerom. HacTtoswue YcnoBus, a Takke npeanoxeHus ob mx mameHeHumn (odpepta)
pa3meLllatoTcs Ha Cante OnepaTopa.

1.2. Hactoswue VYcnoBus He pacnpocTpaHslTcsa Ha oTHoweHuss CTOpoH MO BOMpocaM, CBSI3aHHbIM  C
npuobpeTteHuem/npegocrasneHnem AGOHeHTCKOro obopynoBaHus.

1.3. Ycnyrm cBasn MTC He moryT ObITh Ucnonb3oBaHbl AGOHEHTOM 6e3 [lononHuTenbHoro cornawexns ¢ OnepaTopom
ONsi NPOBEAEHUS NOTEPEN, FONOCOBaHWIN, KOHKYPCOB, BUKTOPWH, PeEKamMbl, ONPOCOB, OCYLLECTBIEHNS MACCOBLIX U (1K)
aBTOMaTUYECKUX TenedOHHbIX BbI30OBOB B CETU CBA3WM OOLLEro nonb3oBaHUs (Oarnee - MaccoBble BbI30Bbl), MAacCOBbIX
pacchbifiok COOBLLEHUI, BKMHOYas PacCbliKM MO CETU MOABWKHOW paanoTenedOoHHON CBA3W, a Takke He MOryT ObiTb
ncnonb3oBaHol ABoHeHTOM 6e3 [ononHuTenbHoro cornaweHns ¢ Onepatopom, ecnu ABGOHEHTOM MCMOoMnb3yeTcs
aboHeHTCKMI TepMUHan nponycka Tpadmka, BupTyanbHad TenedoHHas CTaHuus, WKW YCryrn CBs3M Heobxoanmbl
ABOHEHTY AN ycTaHOBKM 060OpyAoOBaHMA B LEnsxX opraHm3aumm ABTOMaTM3UPOBAHHbLIX LIEHTPOB (eCny opraHnsauuvs u
(PYHKUMOHNPOBaHME Takux ABTOMAaTU3MPOBAaHHbIX LIEHTPOB npuuduHsaeT Bped Onepatopy, ApyruM AGOHeHTam w/vnwu
TPETbUM NMLaM), YCTAHOBKM LUITHO30B AN OOCTYNa K CeTU 9NeKTPoCcBs3n n NHTepHeT-TenedoHM, MacCoBOW reHepauum
Tpaduka n T.n.

1.4. Ycnyru cBs3u npegocraenstoTca Onepatopom Ha OCHOBaHUM AeNCTBYOLWMUX nuueH3ni OnepaTopa, B T.4. CNeyoLWmnx
nuuensuii: Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne 101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot
25.07.2012, Ne J1030-00114-77/00050587 (Ne 134508) ot 07.08.2015, Ne J1030-00114-77/00078993 (Ne 184788) ot
09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot 30.08.2016, Ne J1030-00114-77/00056725 (Ne 150056) ot
06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061) ot 06.12.2016, Ne J1030-00114-77/00067447 (Ne 167215) ot
27.07.2018, Ne J1030-00114-77/00076888 (Ne 182375) ot 23.04.2020, Ne J1030-00114-77/00072333 (Ne 176260) ot
07.08.2019, BbigaHHbIX PepepanbHon cryxbon no Hag3opy B cepe CBA3N, MHPOPMALMOHHBLIX TEXHOMOMMIA 1 MacCOBbIX
KOMMYHMKauui. MonHbIM nepeyveHb nuueHsnin OnepaTtopa pasmelleH Ha Cante Onepartopa M JOBOOUTCSA 4O CBeAeHUs
ABOHeEHTOB B MecTax obcnyxuBaHmss AGOHEHTOB, B T.4. Npwu 3akrodeHnmn [lorosopa.

Ycnyrm CNyTHUKOBOTO TeNneBuaeHUs npegocTaensawTca Bewartenem Ha ocHoBanHum nuueHsnm Ne J1033-00114-
77/02420259 ot 05.06.2025, BblgaHHon denepanbHoM cnyxbol nNo Haas3opy B cdepe CBA3M, UHGPOPMALMOHHBIX
TEXHOJMOMMIN U MaCCOBbLIX KOMMYHUKALUA.
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Crtatbs 2. TepMUHBbI U onpeaerneHns, UCNoNb3yeMble B HaCTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenos (CTaTen) MCNonb3yrTCs B HACTOALWMX Y CNOBUSX UCKIKOYMTENBHO Anst yao6cTBa UCNONb30BaHMSA
(NpoyTEeHMS) NOCNeaHNX U HUKAK He BMUSIIOT HA TOSIKOBaHUE HACTOSLWMX Y COBUNA.

2.1. A6oHeHm — topuanyeckoe nuuo WM MHOMBMAYanbHbLIM NpeanpuHMMaTernb, C KOTOpbIM 3akmodeH [doroBop ¢
BblaeNieHMemM He MeHee ogHOro AGOHEHTCKOro HoMepa W/nunu YH1UKanbHoOro Koga ngeHtudukaumn.

2.2. A6oHeHmckuli Homep — TenedOoHHbI HoMep, BbiaensemMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NOMOLLbIO
KOTOPOro Npou3BoanTCca naeHTudmkaums AGOHEHTCKOro 060pyaoBaHUS ¢ YCTaHOBIIEHHOW B HEM/3anucaHHon SIM-kapTon.
2.3. AboHeHmMckKoe o6opydosaHue — COBOKYMHOCTb aDOHEHTCKUX TEXHUYECKUX YCTPOWCTB, BKMtoYas TB-npuctasky nnm
CAM-moayrb, aHTEHHY U1 T.M., No3BonsoWmMx ABOHeHTY nony4vaTb Ycnyru Onepartopa v BewaTtens.

2.4. Aemomamu3upoeaHHbIll UeHmp — [porpaMMHO-annapaTtHbli  KOMMIEKC, MO3BOMSIOWNA  NPOBOAUTL
aBTOMAaTM3MpPOBaHHLIN nNpuem, obpaboTKy M paccbiiky COOBLIEHMIA 3MEKTPOCBA3N (B TOM 4Mcne OOHOBPEMEHHO
NOCTYNMBLUMX TeNedOHHbIX 3BOHKOB, COODLLEHMI NO dhakcy, ANEKTPOHHON noyte, SMS 1 npoyee), a Takke OCyLLECTBNATbL
MacCoBbI 063BOH.

2.5. Akmueauus Ycnye Bewjamens — onpegeneHHas Belwartenem nocnegoBartenbHOCTb AeNcTBUN ADOHEHTa, KoTopast
3akniovaeTcs B TOM uyucne B npuBefeHunm ABoOHeHTckoro obopyaoBaHusi B pabovee COCTOsiHME, MO3BonstoLLee
OCYLLECTBMNATL AEKOOMPOBAHNE CUrHaNa TENEBM3NOHHbIX Nporpamm B Liensx obecneveHust focTyna k Ycnyram Belatens.
2.6. ACP — aBTOMaTU3MpOBaHHAs CUCTEMAa pacyeToB, NpeacTaBnswwas cobor annapaTHO-NPOrPaMMHbIA KOMMSIEKC,
npeaHasHadeHHbIN ansg obecneyeHns aBToMmatmsaumm pac4yetoB ¢ AboHeHTamu u/unu MNonb3oBaTenamm YCnyr, a Takke
ans yyeta n o6paboTkm nHdopmaumm 0 NpegoCTaBMEHHbIX M OKa3aHHbIX YCcnyrax.

2.7. bazoesbili nakem — lNakeT, BKNtoYeHe koToporo B [Noanucky sensieTcs obsisaTenbHbIM YCIOBMEM ANSt BKMOYEHUS B
Mognucky [JononHUTeNbHbIX NaKeToB.

2.8. Bewjamenb — O6LeCTBO C orpaHuMyeHHoW oTBeTcTBeHHOCTbio «UTB [Mnioc» (127051, r. Mocksa, BH. Tep. T.
MyHMUMNanbHbIA OKpyr TBepckow, 6-p [MeTpoBckun, A. 12, ctp. 3), okasbiBatowiee AOOHEHTaM nnaTHble YChyru
CNYTHWKOBOTO TeneBunaeHus, aensioweecs CtopoHon no forosopy ¢ AGOHEHTOM.

2.9. [Joeoeop — cornaweHne mexgy Onepatopom, Bewatenem n ABOHEHTOM O BO3ME3LHOM OKasaHuW YcCnyr,
3aKMYeHHOE B COOTBETCTBUU C HACTOSALLMMM YCNOBUSMUY (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOALLUMU
Ycnosusamu TapudHbIM NpeanoxeHnem, obcnyxmBaHue MO KOTOPOMY MNPOM3BOAUTCA C NPUMEHEHMEM OTAENBHOMO
TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa Beuwlarens).

2.10. JononHumenbHbIl nakem — [lakeT, BKIOYEHME KOTOpoOro B [MOAMMCKY BO3MOXHO TOSbKO MPU BKIIKOYEHMM B
Mognucky basoBoro nakera.

2.11. EduHuya mapudgukayuu Ycnye — eavHuua M3MeEpPeHUs] oObeMa OKasaHHbIX YCrnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepatopoM (B oTHoweHun yenyr OnepaTtopa) 1 Bewatenem (B oTHowweHun yenyr Bewartens).

2.12. EQuHbIll nopman 2ocydapcmeeHHbIX U MyHuuunanbHbix ycnye (EIMNrY) - depnepansbHas rocygapcTBeHHas
MHpopMaLUmoHHas cucteMa «EanHbIN NopTan rocygapCTBEHHbBIX U MyHULMNASbHbIX YCNyr» (Www.gosuslugi.ru).

2.13. ECHA - depepanbHas rocygapcTBeHHass MHopmaumoHHas cucteMa «EgumHas cuctema mgeHtudukaumm um
ayTeHTMdMKauumM B  UHpacTpykType, obecneymBaowen MHPDOPMALMOHHO-TEXHOMOTMYECKOE B3aMMOOENCTBUE
MH(OPMALIMOHHBIX CUCTEM, WCMONb3YyEMbIX Afsi NPEeAOCTaBfIEHUS TOCYAAPCTBEHHbLIX W MYHUUMNANbHbLIX YCNyr B
3MEKTPOHHON hopMeE>».

2.14. 3oHa paduonokpbimus cemu Onepamopa — TeEpPPUTOPUS], B Npeaenax KoTopow CywecTByeT NoATBEPXAEHHas
OnepaTopoM TexHU4ecKkasi BOSMOXHOCTb NPeOCTaBreHUs YCnyr, okasbiBaeMbIX C Ucnonb3oaHmem SIM-kapTsbl.

2.15. 3oHa nokpbimusi cnymHuka — 4yactb Tepputopumn PO, B npeaenax kotopor obecnevrBaeTcs ypoBeHb CUrHamNoB co
CNyTHWKa, HeobxoanMbI AN UX MpMema C 3agaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcsl CNoCOOHOCTb NpMemMa Ha BXoae
MC3 curHanos oT 3emHon ctaHuum (Tenenopt CHTB), obnagatoLuer onpegeneHHbIMU NapaMeTpamMu.

2.16. Kodoeoe cnoeo — ykasbiBaemas AOOHEHTOM B YycTaHoBneHHo OnepatopoM wu Bewatenem gopme
nocrneagoBaTenbHOCTb CMMBOIOB (BYKB, undp), cnyxawas ans ngeHtudrkaumm ABOHeHTa nNpu ucnonHeHnn [Jorosopa.
2.17. Jluyeeoii c4em — aHanutuyeckuin cyiet B ACP OnepaTtopa 1 nporpamMmHo-annapaTtHbIX CpeacTBax, UCMOomb3yeMblX
BewaTtenem, cnyxawun ans yd4eta obbemMa okasaHHbIX YCNyr, NMOCTYMMEHUS M PacxodoBaHWUsi OEHEXHbIX CPEeACTB,
BHECEHHbIX B cHeT onnatkl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAeNEHO HECKOMbLKO JINLEBLIX CHETOB.

2.18. JluyHbili kabuHem (unu JluyHbil kabuHem MTC bBu3Hec) — BeG-cTpaHuua Ha Cante OnepaTtopa w/wnwu
crneumanbHoe MobGunbHOE nMpunoxeHue, codepxawme wHGOpMaLMIO O 3akasbiBaeMbix ABOHEeHTOM Ycnyrax,
CTaTUCTMYECKYO MHpopMauuto 06 06beMe NONyYeHHbIX YCMyr U TEKYLLEM COCTOsIHUM JIMueBoro cyeTa, AOCTYN K KOTOPOM
OCYLLECTBMAETCH C MOMOLLbIO ayTEHTU(MKALMOHHBIX AaHHbIX (YHUKANbHbIV NTOMMH M Naporb). JIOrMH u naporns Ansd goctyna
B JInyHbIn KabmHeT BblgatoTcs ABOHEHTY npu 3akntoveHun [orosopa. JIMYHbIM KaOMHET MOXET MCNoNnb3oBaThbCs ANs
Bbibopa ABOHEHTOM KOHKPETHbIX YCnyr u [JononHMTENbHbIX YCYr, OTKka3a OT HUX, a Takke A4S pa3MeLLeHnst ysegoMITeHNs
OnepaTtopa, agpecoBaHHbiXx AOOHEHTY. ABOHEHT 006s3aH obecnevnTb COXPaHHOCTb forMHa u naponst AGOHeHTa,
HeobxoouMbIX Ons goctyna B JIMYHbIM kabuHeT. [eicTBUs, CoBeplUEeHHble B JINYHOM KabuHeTe, OOCTyn B KOTOPbI
OCYLLECTBMEH C UCMOMb30BaHWEM forMHa u napons AGOHeHTa, MPM3HAKTCA AENCTBUSMU, COBEPLUEHHbIMU ABOHEHTOM
NINYHO UMK €ro YNOSIHOMOYEHHbLIM MPEeACcTaBUTENEM OT UMEHM M B UHTepecax ABoHeHTa. lMpu aTom ABGOHEHT HeceT
OTBETCTBEHHOCTL 3a foOble (B TOM YMCME HECAHKLUOHWPOBAHHLIE) AENCTBUS TPETbMX MWL, UMEBLUUX MeCTO B JIM4HOM
kabvHeTe ABGOHeHTa, OOCTYNn K KOTOPOMY OCYLUECTBMEH C UCNONb3OBaHWEM NorMHa u napons ABOHeHTa, a Takke 3a
nocrneacTeus Takux gencteuin. Onepatop Bnpaee npegoctaBuTb AGOHEHTY BO3MOXHOCTb U3MEHMTb Naporb ANs AocTyna
B JINYHLIN KaOMHET, NpU 3TOM NOMMH OcTaeTcs HemaMeHHbIM. Onepatop BrnpaBe 0e3 npeaynpexaeHust NPUOCTaHOBUTL
ncnons3oBaHne AboHeHTOM JInyHoro kabuHeTa B cnyyae pactopxeHus [orosopa.

2.19. Onepamop — Ny6nu4yHoe akunoHepHoe obectBo «MobuneHble TeneCuctemsbl» (r. Mocksa, yn. MapkcucTtckas, a.
4. cTp. 1), okasbiBatoLlee yCcrnyrn CBsI3M Ha OCHOBaHWUM NULIEH3MUIA, aBnsitoweecs CtopoHon no [JoroBopy ¢ AGOHEHTOM.
2.20. lTakem — COBOKYNHOCTb Ternenporpamm (TernekaHanos), pacnpocTpaHsaemblx Bellatenem B npouecce okasaHusi
A6oHeHTam Ycnyr Belwartens. MNonyyeHune goctyna k npocMoTpy lNMakeTa, nytem Moanucku AGOHEHTa, SABNSieTCA YCNOBUEM
nony4eHms AGoHeHToM Ycnyr BewaTtens.




2.21. Modnucka — koMOuHauns (Habop) MakeToB, BblOpaHHbIX AGOHEHTOM, nonyveHue Ycnyr BelwaTens B coctaee
KoTOpbIX ABOHEHT 0653yeTca onnaynBaThb.

2.22. [lopo2 coeduHeHusi — YycTaHaBnvMBaeMblii OnepaTtopoM MNPOMEXYTOK BPEMEHM C Yyd4eToM TpeboBaHuM
3akoHogartenbcTBa P®, N0 ncreyeHnmn KoToporo NPoaOIHKEHNE YCTAHOBMNEHHOMO COeAMHEHUS ABMNSETCS OCHOBaHUEM Ang
Havana TapuduKaumm YCnyr.

2.23. lNonb3oeamersib — NONb30BaTENb YCNYr, ABNAOLLMNCS NMLOM, 3aKasbiBalOLWNM U (UNK) UCNONb3YIOLWKUM YCnyru.
2.24. Pac4emHbIli nepuod — nepvog BpeEMEHU, 3a KOTOPLIN onpeaenseTcs pakTUYecky NoMyYeHHbIA U onnavynBaemblii
Ab6oHeHTOM 06bem Ycnyr. Ecnn vHas npogormkUTenbHOCTb PacyeTHOro nepuoga He yCTaHOBIEHA MO COrfalleHuto
CTtopoH, PacyeTHbI nepropg cYnTaeTcs paBHbIM OOHOMY MecsiLy.

2.25. PoymuHe — npepocTaBnsiemas Onepatopom AGOHEHTY BO3MOXHOCTb C MPUMEHEHUEM yka3aHHoM B [JoroBope SIM-
KapTbl Nonb3oBaTbCs Ycryramu, okasblBaemMbiMW ApPYrMM OnepaTtopoMm CBA3W, ¢ KoTopbiM y Ab6oHeHTa [orosop He
3akniodeH. [MogpobHass wuHopmaums O TeppuTopuUM U HaAUMEHOBAHMAX OMNepaTtopoB CBA3W, rae ABOHEHTY
npepocraesnsieTcss PoymuHr, ykasbiBaetcsa Onepatopom Ha Cante Onepatopa.

2.26. Caiim Onepamopa — pecypc Onepartopa B ceTn VIHTEpHET, pasMeLLeHHbI Mo agpecy: Www.mts.ru.

2.27. SIM-kapma — woeHTUMUKALMOHHBIN MOAYMb — 3MEKTPOHHbIA HOCUTENb WHGOpPMauuM (B T.4. BCTPOEHHbIA B
AbBOoHeHTCKoe obopygoBaHue), c NMOMOLLIbIO KOTOpOro ocyLecTBnsieTcs noeHTudmKaumst
Ab6oHeHTa/llonb3oBaTensi/ABOHeHTCKOro obopygoBaHus Onepatopom, [ocTyn AOOHEHTCKOro obopyagoBaHusi K CeTu
MOABWPKHOM CBA3W, a Takke 3alumTa OT HECAHKLMOHMPOBAHHOIO NCMOMb30BaHWs BblaeneHHoro AGOHEHTCKOro HoMepa, B T.4.
B pamMkax Mony4yeHus goctyna kK Ycnyram BelaTtens B COOTBETCTBUM C NOPSAKOM yCTaHOBIEHHbIM Belatenem.

2.28. Tapugh — ueHa, yctaHasnusaemasi OnepaTtopom/Belatenem 3a oTAENbHYO eAnHULY YCnyru.

2.29. TapudgHbIl nnaH Bewjamersisi — COBOKYMHOCTb LIEHOBbIX YCNOBUW, HA KOTOpPbIX Bewartenes npeanaraet ABOHEHTY
nonb30BaTbCsA OAHOW UM HeckonbkuMmu Ycnyramu Bewatens.

2.30. TapudpHbil nnaH Onepamopa — COBOKYNHOCTb LIEHOBbIX YCIOBWUA, Ha KOoTOpbiXx Onepatop npeanaraet ABOHEHTY
nonb30BaTbCs 04HON NGO HeckonbkuMu Ycnyramu OnepaTtopa.

2.31. TapughHoe npednoxeHue - COBOKYMHOCTb LEHOBbIX ycroBui. Mo cmbicny Hactoswmx Ycnoeui TapudHoe
npeanoxeHne npeaycMmatpueaeT otaenbHbIN TapndHbin nnaH Onepatopa n TapudHbi nnaH Belwartens, onpegensioLine
yCroBus 1 nopsaaok nonyyeHusa ycnyr Onepartopa u Belwatens.

2.32. YHuKanbHbIl k00 udeHmugukayuu (YKU) — yHukanbHoe codeTaHne undpoBbiX, BYKBEHHbIX W/WNN CUMBOSBbHbIX
0b03HaveHu, ncnonb3yemoe And O4HO3HAYHOM maeHTudmkauunm ABoHeHTCKkoro 0bopyaoBaHusA B MpoLecce OkasaHusi
Yenyr.

2.33. Ycnyau — ycnyru, okasbiBaemble ABOHEHTY, @ UMEHHO:

Ycnyau Bewyamensi — ycnyru CnyTHUKOBOIO TENEBUOEHNS U/WUIN MHbIE COMPSKEHHbIE C HUMU YCIYTY, OKa3biBaeMble
BelwaTtenem HenocpeacTBEHHO WunNu C MPUBMEYEHMEM TpeTbMX Nuy (CepBUCHOE, WHMOPMaLMOHHO-CMpPaBOYHOE
obcnyxmMBaHue 1 T.N.), BKItoYarowme B cebs:

- ycnyrun no BellaHuio (pacnpocTtpaHeHuto) NMakeTa TenenporpaMmm, B TOM Yucne no npeaocTaBneHunto AocTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpegycMoTpeHHbIX ABOHEHTCKUM LOroBOPOM;

- yCryru no npefocTaBeHuio A0CTyna K BellaTenbHOM nnaTtdopme — OCHOBHasi ycnyra, 6e3 aktnsawmm KOTOpon He
npeaocTaBnsieTcst 4OCTYN K NPOCMOTPY Kakux-nnbo NakeTos TenenporpaMmm.

Ycnyau Onepamopa - ycnyrn nogsuxHon paamoTtenedoHHON CBS3U, TenemMaTuyeckue yecnyru, yecrnyru no nepegade
OaHHBIX W/WNN UHbIE CONPSXXEHHbIE C HUMU YCNYr, oka3biBaeMble OnepaTopoM HENOCPEACTBEHHO U/UMK C NpUBIEYEeHNEM
TpeTbMX NuL, (CepBUCHOE, MHHOPMAaLMOHHO-CMPaBOYHOE OOCMYXMBaHNE, KOHTEHTHbIE YCMyrv 1 Ap.).

2.34. YnonHoMo4eHHOe Jluyo — nuuo, KOTOpoMy ABOHEHT BHOCUT AeHeXHble CPeAcTBa B CYET MCMOSIHEHMSI CBOMX
OEHEeXHbIX 0083aTenbCTB, BO3HUKaLWux neped OnepaTtopom u Bewatenem us [JoroBopa. [NepeveHb Taknx nvu 4oBognTCA
0o ceefeHnst AGOHeHTa B nopsiake, NpeaycMoTpeHHOM M. 11.2. HacToALWmMX YCnoBui.

Pazgen Il. Mopsaaok u ycnoBusa 3akntoyeHnsa fJoroBopa

Cratbsa 3. [opanok 3aknoveHns n npoaneHnsa gencrema [lorosopa
3.1. [loroBop BCTynaeT B CUMy U CTaHOBUTCS 06a3aTenbHbiM Ansg CTOPOH C MOMEHTA ero 3aKroyYeHus.
BoneunsbseneHne AGoHeHTa Ha 3aknoyeHne [loroBopa MOXET ObiTb NOATBEPXKOEHO:
e CUCNONb30BaHNEM 3MEKTPOHHOM NOANUCKU HA OCHOBaHMM 3aKNKYEHHOro cornatlueHns o6 Ncnonb3oBaHNUM NPOCTOWN
3NEKTPOHHON;
¢  C MCMNONb30BaHNEM YCUMEHHOW HEKBaNNMUUNMPOBAHHOW 3NEKTPOHHON No4nNuCK;
* C WCMOSIb30BAHWEM YCUITEHHOW KBaNUMUUMPOBAHHOW 3MEKTPOHHOM noanuMcu (Npu HamMyuunm TEXHUYECKOWN
BO3MOXXHOCTW);
*  MyTEeM MPOCTaHOBKM COBCTBEHHOPYYHOW NOANUCK HA SKPaHE ANEKTPOHHbIX UM TEXHUYECKUX CPeaCTB;
e B VHOM NOPSIAKE NN UHBIMU OENCTBUAMMN, OOHO3HAYHO NAEHTUOULNPYIOLLUMM €ro 1 NO3BOJAOLLUMM AOCTOBEPHO
YCTaHOBUTb €ro BONnensbsBneHne B OTHOLLEHUN 3aknoyeHns [lorosopa.
3akoHoOaTeNbCTBOM MOTYT BbITh OnpeaeneHsbl 0cobbln MOPSAAOK M YCNOBUS 3aknioveHus [loroBopa, B T.4. NPy 3aKNio4eHUu
[orosopa B ceTn NHTepHeT.
MpaBa n obsizaHHOCTM Mo [loroBopy, npeaycMaTpuBatloLLEMY MCMONb30BaHME NMepeHeceHHOro ABOHEHTCKOro Homepa,
BO3HMKAIOT C MOMEHTa Hayarna okasaHusa ycnyr OnepaTtopom no nepeHeceHHoMy AGOHEHTCKOMY HOMEPY.
Ecnun nHoe He cornacoeaHo CtopoHamu B [JoroBope, NOCNeaHN CUNTAETCs 3aKIToYEHHbIM Ha HeoNnpeaerneHHbIn cpok. B
cny4vae 3aknoyeHns CTopoHamu cpoyvHoro [loroBopa ero AercTBMe NpoASieBaeTCs Kaxabl pa3 Ha cnegylowmin nepuog,
paBHbI NepBOHaYanbHOMY CPOKy AencTeus [JoroBopa, ecnu ntobas CTtopoHa He 3asBUT 06 0OpaTHOM He No3gHee, Yem
3a ABe HeJenu 4o OKOH4YaHUs Cpoka ero OencTBuSI.
Hoctyn ABoHeHTckoro o6opynoBaHust ¢ SIM-kapTon K CeTU NOABMKHOW CBSA3M obecnevmBaeTcs C MOMEHTa 3aKMYeHus
[oroBopa n BHeceHMs1 ADOHEHTOM HeobXoOuMbIX MnaTexen B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM MNEpPEYHEM,



o6bemom Ycnyr n TapudHbIM NaHOM, NpK YCIOBMM HEMNPEBbLILWEHMS KonnyectBa ABOHEHTCKMX HOMEPOB, BO3MOXHbIX K
BblgeneHuio onb3oBaTtentio B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM, U C Y4eTOM OCOBEHHOCTEN,
YCTaHOBMEHHbIX HacTosawumMmn Ycnoesusimm - Onepatop HadHET okas3aHue Ycnyr/mpefocTaBrieHne JocTyna K cetu
noaBwxHom ceasn Onepatopa AGOHeHTaMm:
e He nosgHee 3 (Tpex) paboumx gHew ¢ gatbl nonyveHus oT ECUA ceeaeHuii o MNonb3oBaTene Ycnyramm -
dusnyeckom nuue n ceegeHunn ob ncnonbzyemom aTum MNMonb3oBarenem AGOHEHTCKOM HOMEpPE, yKazaHHbIX
B n. 8.10 HacTosAwmMx YcrnoBui, Npu ycroBumn ycrewHown npoBepkn Onepatopom n ECUA Hanuumsa u
[OCTOBEPHOCTU cBefeHun o [Nonb3oBaTene Ycryramu, €cnu MHOW CPOK M MOPSiOOK He YCTaHOBIEH B
3akoHoaaTtenbcTBe n [loroBope;
e B Uenax obecnedeHns  YHKUMOHUPOBAHMS  MOMb30BaTENbCKOro  0bopydoBaHMs  (OKOHEYHOro
obopyanoBaHus), B KOTOPOM MUCMONb3yeTcs MAEHTUMPUKALIMOHHBIV MOAYMb, He no3aHee 3 (Tpex) pabouunx aHen
c pgatbl nony4veHus ot ECUA pgoctatouyHom mHdopmauum o BHeceHum AbBoHeHTom B ECUIA cBeaeHui,
yKasaHHbIX B 1. 8.11. HacToAWmMX YCNOBWIA, ECNN MHOWM CPOK HE YCTAHOBIEH B 3aKOHOA4aTeNbLCTBE U [loroBope.
3akoHogaTenbcTBoM M(unu) OnepaTtopom MOryT ObITb YCTAaHOBMNEHbLI OCOObLIE YCIOBUS MPeLOoCTaBeHUs OOCTyNna K CETU
cBdA3m Onepartopa, ecnn ABoHeHTOM mcnonb3yetcs eSIM, a Tawke ons abOHEHTCKMX TepMMHANoOB Mponycka Tpadwuka
n(Mnn) BMpTYanbHbIX TeNedOHHbIX CTaHUMIA. Takue ycrnoBusa oBoaaTcs Ao cBefeHuss AboHeHToB Ha CanTte Onepatopa
n(mnn) B mectax paboTbl ¢ AGOHEHTaMM 1 ABNSAOTCA HEOTHLEMITEMOM YacTbio [loroBopa.
CTOPOHbI NPULLN K COTMAaLLEHUIO O TOM, YTO HA OCHOBaHUM HACTOSLLMX YCOBWIA, YCNYri NOOBWXHON paanoTenedOHHOM
cBsI3M okasbiBaloTca ABOHEHTY Ans uenew gocryna k cetn «MHTepHeT». B cnyyae HeobxogumocTu ucnonb3oBanus SIM-
KapTbl B Uensax nonyyeHws ycnyr TenedOoHHON CBA3WM (NOoABWXHOW paamoTenedoHHon cBA3n), ABOHEHT obsaAsyeTtcs
UCNomnHATL Bce TpeboBaHWs, NpeabsiBNseMble K OKa3aHUI0 TakuMX YCryr, B T.4. B 4acTu ucnonb3yembix Tapudos
(TapudHbIx nnaHoB), TpeboBaHM kK abOHEHTCKOMY 06OPYLOBaHNIO, OCYLLIECTBMNEHMIO MACCOBbIX BbI30BOB, UCMOSIb30BaHUA
aboHEeHTCKOro TepMuHarna npomnycka Tpaduka, BUpTyanbHOW TenedOHHON CTaHUUN U T.A4.
MHdopmaLumsa 0 He4OCTOBEPHOCTM NPeAOCTaBIEHHbIX cBeaeHnn 06 ABoHeHTe u/unu o MNMonb3oBaTtensx Ycnyr AGOHeHTa
1 HeoOXOAMMOCTM NpedocTaBneHns JOCTOBEPHbBIX CBEAEHUW, HanpasnseTcss Takomy ADOHEeHTy nyTtem oTnpasku SMS-
coobLeHnsa Ha ABOHEHTCKMIA HOMep, Yepea JIMYHbIN KabUHET N No agpecy SreKTPOHHOW MoYThl, ykazaHHOMY B [loroBope,
ecnn AOOHeHTOM BbiOpaH Takon cnocod npenocTaBneHus uHdopMauuu. W3BelwieHus, yBeLOMIEHUST U Opyrve
odmumansHble matepuansl OnepaTtopa kacaTernbHO UCMoNHeHMs [JoroBopa, MOMMMO yKa3aHHbIX B HacTosiwem ab3aue
cnocoboB, MOryT ObITb NOMELLEHbI Ha CTpaHULax coobLLeHun cyeTa B nopsake, ykasaHHoM B n. 13.7 Ycnosui.
3.2. Heotbemnemol yacTtbio [loroBopa sABnsATCA HacTosiLme Ycnosusi, BeiopaHHoe ADOHeHTOM TapudHoe npeanoxeHune
(TapudpHbin nnaH Onepatopa n TapudHbli nnaH Bewartens), TexHuyeckne TpebGOBaHWS M 3HAYEHUS MoOKasaTenewn
KadecTBa OKaszaHWUs yCnyr CBA3W No nepefade AaHHbIX U TeNeMaTU4ecKnx yCnyr cBs3n, nepedeHb nuueH3nin OnepaTtopa u
BewaTtens, a Takke ycrnoBusi opepT, NPUHATLIX AGOHEHTOM B MOPSiAKE U Ha YCMNOBUSIX, YCTAHOBIEHHBIX OnepaTopom u
Bewartenem. B cnyyae, ecnun no Jorosopy Nonb3oBaTenamu Ycnyr SBNAOTCA UHOCTPaHHbIE rpaxaaHe n(unu) nuua 6es
rpaxkgaHcTea, o Yem ABOHeHT coobaeT OnepaTtopy, TO HEOTbEMIEMON YacTblo [JoroBopa Takke SBNSETCS BblAepKKa 13
nokasaHum MHGOPMaLMOHHbLIX cuctem Onepatopa B OTHOWeEHUM Buaa (Tuna), naeHtudpumkatopa (IMEI) aboHeHTckoro
YCTPONCTBA, UCMOSb3YEeMOro KaxabiM TakMM [Nonb3oBaTenem anst Nony4yeHus YCyr.

3.3. B pamkax okasanus Ycnyr Onepartop ocylecTBnsieT 00paboTKy NnepcoHanbHbIX AaHHbIX (danee — MNMH), nepeaaHHbIX
AboHeHTOM OnepaTopy B XoAe 3aKknodeHnss u/unu ncnonHexHus Jjorosopa, u ceefeHunii 06 ABoHeHTe (Kak NoNHOCTbIO, Tak
MU B 4YaCTW Takux cBeOeHWUn), ykasaHHblX B CT. 53 denepanbHoro 3akoHa «O CBA3U» (3a UCKNIOYEHMEM MHopmauuu,
COCTaBnsAloLLEN TallHy CBA3M) (Oanee — cBefeHus 06 ABOHeEHTE), B NOpsAaKe 1 Ha YCNOBUSIX, U3MOXEHHbIX HUXE.

OnepaTop Bnpase ocyLlecTBnsaTb 0bpaboTtky NOH (Bkntoyas ceBegeHns 06 AGOHEHTe) Ana cneaylwmnx Lenen:

- oKasaHus YCnyr cBs3u;

- oKasaHue yCryr U CepB1UCOB, HEPa3PbIBHO CBsI3aHHbIX ¢ Ycnyrammn OnepaTopa, BKoYas MHOPMaLMOHHO-
CTaTUCTUYECKNE YCITYTW;

- oKaszaHWe CEPBUCHOWN, KIMEHTCKOM W TEXHUYEeCKOM noanepXkm AOOHEHTY, BKMo4vas aboHeHTckoe W
CnpaBoOYHO-NHPOPMALMOHHOE 06CnyXNBaHUE;

- 3aKII0YEHMA U UcnonHeHusa [JoroBopa, B TOM Yncne ans uenen, HepaspbliBHO CBA3AHHbIX C UCMIOSTHEHNEM
[oroBopa, BkNo4vas B3biCKaHMe OeOUTOPCKOM 3ad0SMKEHHOCTM 3a YCrnyru, OopraHusauuio npouecca
XpaHeHus [JoroBopoB 1 AOrOBOPHOM AOKYMEHTaLUUU;

- obecneveHna 6e30NacHOCTM WM COMNPOBOXAEHUSA MPOLECCOB, HEMNOCPEACTBEHHO CBSA3aHHbLIX C
npegocTaBrieHMeM YCnyr, B TOM YnChe:

- ncnonHeHne OnepaTtopom nnu ncnonHeHus nepeg OnepaTtopom TpPETbUMM N amm 0653aTenbLCTB,
HanpaBIIeHHbIX Ha yny4dlleHne YCnyr;

- npeaoTBpaLlleHe 1 NPOTUBOAENCTBME MOLUEHHUYECTBY, HEXenaTenbHbIM BblI30BaM, B TOM YuCIe
3aBepLUEHNE TaKMX BbI3OBOB C MPEAOCTaBIEHUMEM OTFIOKEHHOro AOCTyna K HUM, U
pacnpoCcTpaHEeHUIO BPEAOHOCHOrO NpPorpaMmMHOro obecneyeHns, CBA3aHHONO C UCMOSIb30BaHNEM
Yenyr.

O6paboTtka MNOH (BkNoyasa ceegeHnss 06 AGoHeHTe) ByaeT ocyLecTBNATLCS C UCMONb30BaHNEM CPeaCTB aBTOMaTMU3aL MK
nvnn 6e3 ncnonb3oBaHNsl TaKOBbIX CPEACTB MYTEM COBEpPLUEHUSI credyrowmnx AeWcTBun (onepauun) — cbop, 3anuch,
cucTemaTmsauusl, HakonmneHue, XxpaHeHne (B TOM YuUcre KonuuM OOKYMEHTa, YAOCTOBEpPSIOWEro fIMYHOCTbL), YTOYHEHUEe
(oOHOBNEHNE, M3MEHEHME), W3BIEYEHME, UCMONb30BaHWe, nepefada (npefocTaBneHwe, AOCTyn), obesnuunBaHue,
GrnoknpoBaHue, yaaneHue, YyHUMTOXEHUE.



[na poctnxeHns uenen, 3asBneHHbIX B HAacTosiLLeM nyHkTe, OnepaTtop Bnpase nepeaatb U/nnm nopydunts obpabotky MOH
(Bkntovas ceepeHuss 06 aboHeHTe) TpeTbuMm nuuam. [lepeyeHb nuy, ocyulecTsnsAwwmx obpaboTky OH (Bknoyasa
cBefeHus 06 AboHeHTe) no nopy4veHuto OnepaTopa (NMBOo B OTHOLLEHMK KOTOpbix OnepaTop ocyLlecTBnseT nepeaady), B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM, a TakxKe agpeca Takux nuy, ykasaHbl Ha Cante OnepaTtopa 1 AOBOAATCSA 4O CBEAEHUS
Ab6oHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTopa, B TOM YnCrie B MOMEHT 3akntoyeHns [lorosopa.

OnepaTtop Bnpase ocyllecTBnATb 0b6paboTky MNAH (BkNoyasa cBeaeHns o6 ABOHeHTe) co AHs 3aknioveHus Jorosopa u Ao
MOMEHTA LOCTWXKEHUSI 3asIBMIEHHbIX B HACTOSILLEM MyHKTE Lenew, ¢ y4eTOM CPOKOB, NPeAyCMOTPEHHbIX AENCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

3.4. B cnyyasax, korga HeobxoouMMOCTb MofyveHust cornacus oT ABOHeHTa npefycMoTpeHa AeWCTBYHOLWUMU
HOPMaTUBHBIMW MPaBOBbIMM  akTamu, MOANUCbIBad HacTtosawwun [oroBop, ABOHEHT BblpaxaeT corfnacue Ha
npegocTaBneHne AocTyna K ycrnyram cBs3W, okasblBaeMblM ApYrMMu onepaTopamMu, Ha MCnonb3oBaHue cBegeHun o6
ABoHeHTe, B TOM 4ucrne Ux npegocTaBneHne TpeTbMM nuuam, Ha nonydeHne MHOPMaLMOHHBIX PacChINoK, peknambl no
ceTaM anekTpocsasun oT OnepaTopa, B TOM vucrie 0 ToBapax/pabotax/ycnyrax U UHbIX OB6beKkTax peknammpoBaHus n/unu
obbektax MHDOPMUPOBAHMA TPETbUX MWL, MacCOBbIX BbI3OBOB, Ha peanu3auuio OnepaTtopoM MepOnpUSTUN,
HanpaBfieHHbIX Ha NPOTMBOAENCTBME U NMpefoTBpalleHne HexenaTernbHbIX Bbi30BOB B agpec ABoHeHTa (B TOM 4ucne
3aBepLUEHNE TaKMX HexenaTenbHbIX BbI30BOB C NPeAoCTaBleHMEM OTIIOXKEHHOro AocTyna K HUM ABGoHeHTa). AGOHEHT
BrpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHom B n.n. 3.8,3.9, 7.4, 7.5 HacToAwmx YCrnosun.

3.5. Ina 3aknoyeHusa Jorosopa (B Yyactun Ycnyr Onepartopa) UCMOoMb3yTCs NOMELLEHUS (4acTu NOMELLEHMI), TOProBble
MecTa, TOProBble 0O6bEKTLI, TPAHCMNOPTHLIE CPEACTBA, COOTBETCTBYOLME TpeboBaHuaM Nn. 1 cT. 44 degepanbHOro 3akoHa
«Q cBsA3n», a Tarke [NpaBnn okaszaHus ycnyr TenedOHHON CBSA3W, YTBEPXKAEHHbIM NocTaHoBneHneM lNMpasutenscrea PO.
Mpwn ncnonb3oBaHuK s 3aknoyeHnsa [lorosopa nomelleHms AboHeHTa AGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
Takoro noMeLLeHus ykazaHHbIM TpeboBaHusAM.

3.6. OcywecTtBnag ucxoasawmim tenedoHHbIA BbI30B B COOTBETCTBUU C YCIIOBMSIMM 3aKIloueHHOro [loroBopa, ¢ y4eToM
TpeboBaHu OeWNCTBYIOLLEro 3akoHoAdaTenbCTBa, nopyydyaeT Onepatopy nepepaBaTb Ha ABoHeHTckoe obopyaoBaHue
nHcpopmaumo 06 AboHeHTe npu ocywecTBneHnn ABOHEHTOM MCXoadaLLmMX TenedOoHHbIX BbI30BOB, MPUMHUMaET Ha cebs
obsasaTenscTBa no onnate u npegoctasneHnio OnepaTtopy Heobxoanmblx cBefeHun. MNopsaok, cToMMocTb (Tapudbl),
coctaB U dopmaTt MHPoOpMaLMK, UHbIE YCITOBUSA OKa3aHWsl Takow yCrnyrn AOBOAATCS A0 cBefeHus AboHeHTa B odepTe,
pa3melleHHon Ha Carite OnepaTtopa, B MecTax paboTbl ¢ AOOHEHTaMU, UHBIM AOCTYMHbIM A58 AGOHEHTa Cnocobom.

B cnyyae, ecnn AGOHEHTOM OCYLLECTBNSAOTCA MacCOBble BbI30Bbl, MOPSAOK OKa3aHWsi TakOW yCNyrn U ee CTOMMOCTb,
perynupytotcsa B [JononHMTensHOM cornawieHnn mexagy AboHeHTom 1 OnepaTopoM, KOTOpOe MOXET ObITb 3aKMYeHO, B
T.4. nyTeM akuenta ABoHeHTOM odepTbl, pas3MeLleHHon Ha Carite Onepartopa, B Nopsake, NpeaycMOTPEHHOM YCINOBUSAMM
ocbepThl.

3.7. MNopsgok perynupoBaHus oTHoweHun CTOpPOH MO MOBOAY WCMONb30BaHWs abOHEHTCKOro TepMuHana nponycka
Tpadhuka, BUpTyanbHOW TenegOHHON CTaHLMIA [oBOAATCA A0 cBefeHus AboHeHTa Ha Carite Onepatopa, B MecTtax paboTbl
¢ ABoHeHTamun. ABOHeHT 06s3yeTcs cobnogatb TpeboBaHus, NpeabaBNAeMble Ans Oka3aHusa Ycnyr ¢ UCNonb30BaHUEM
aboHeHTCKOro TepMmMHana nponycka Tpaduvka n(mnu) BUpTyansHON TeNegOHHON CTaHLMu.

3.8. AGOHeHT BnpaBe BbIPa3UTb CBOE COrflacMe C BO3MOXHOCTBIO WCMOMb30BaHUsl, B TOM 4uCre, NpegocTaBlieHns
Onepatopom TpeTbMM nuuam cBefeHun 06 ABOHEHTe B LEeNndx U cryyasax, korga HeoBxOAMMOCTb Takoro cormacus
npegycMoTpeHa OeCTBYOLWMMY HOPMAaTMBHO-NPAaBOBbIMU aKTaMMu.

AOOHeHT BMpaBe OTO3BaTb JaHHOE MM cornacve B noboe Bpems nytem HanpasnexHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNIEeHUs], SBMAOLErocsd HeOTbEMIIEMOW YacTbio [JoroBopa, nMbo MHbIM CMOCOBOoM,
ycTaHoBneHHblM OnepaTtopom u Bewartenem. Cornacve cuntaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MOMyYeHUs
OnepaTtopom 1 Bewarenem ykazaHHOIO B HACTOSALLEM MYHKTE 3aABIEHUS.

IMonoXxeHnst HaCTOSILLLErO NMyHKTa MPUMEHSIOTCA B YacTu, He NpoTMBopeYaLlen n. 3.3. HacToALWMX Y CIOBUIA.

3.9. AGOHeHT BrpaBe BbIpa3uTb CBOE COrflacne Ha BO3MOXHOCTb MOMyYeHus MHOPMAaLMOHHBIX PaCChbIfIOK, peKknamMbl OT
Onepatopa, Bewartensa, B Tom uucne o ToBapax/paboTtax/ycnyrax U WHbIX OObEKTax pekrnamupoBaHuUs W/unm obbekTax
WHOPMUPOBAHNA TPETbUX MKL, PacnpoCTpaHAeMbIX MO CETSM 3NEKTPOCBA3N, a TakkKe Ha UCMOMNb3oBaHWe ceBedeHun ob
ABOHeHTe B UenaxX MNpoABWXKEHMSI TOBApOB/paboT/ycryr/ WHbIX OBBLEKTOB MHAOPMUMPOBAHUSA, B TOM 4uche, nyTem
OCYLLECTBMNEHMS MPSMbIX KOHTAKTOB ¢ AGOHEHTOM C NMOMOLLIbIO CPEACTB CBA3M, KOrga HeobGXOAMMOCTb Takoro cornacus
npegycMoTpeHa OencTBYLWUMU HOPMaTMBHBIMU MpaBoBbiMK akTamu. B cnydyae, korga Onepatop, Bewartens sagnsioTcs
peknamopacnpocTpaHMTensmMmn, cornacmMe Ha MoslydeHne peknambl O3HadaeT cornacve ABOHeHTa Ha nony4yeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycryrax u MHbix 06 beKkTax peknaMmmpoBaHus TPETbUX UL,

ADOHeHT BMpaBe Bblpa3WTb CBOe cornacue Ha peanm3aumio OnepaTtopoM MEpPOMPUATMIA, HamnpaBiieHHbIX Ha
NpOTUBOAENCTBME U NPedoTBpaLLEHNEe HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YuCre 3aBepLleHUs Takux
HexernaTenbHbIX BbI3OBOB C NpefoCTaBNeHNneM OTIOXEHHOro AocTyna K HUM ABoHeHTa u ap.).

ABOHeHT BnpaBe OTO3BaTb [aHHOe MM corfnacve B nboe BpeMs nytem HanpasneHua OnepaTtopy u Bewatento
cooTBeTCTBYIOLLEro 3asasneHuns. Cornacue cumtaeTcs OTo3BaHHbIM AGOHEHTOM C MOMeHTa nonydyeHus Onepatopom u
BelaTenem ykasaHHOro B HACTOSLLEM MYHKTE 3as8BIIEHUS.

3.10. AGOHEHT - umHAMBMAYyanbHbLIM NpegnpuHUMaTens, 3akmnodas [oroBop, noagTBEPXAAeT, YTO OH He SBNSeTCcs
WMHOCTPaHHbLIM MYyBNNYHBIM AOMMKHOCTHBIM MLOM, €ro cynpyrom(-on), G6rmM3kMM poOCTBEHHUKOM (POLACTBEHHMKOM MO
NpsIMON BOCXOASALEN M HUCXOZALWEN NuHUK (poautenemMm n pebeHkom, Aeaylikon, 6abyLlKoOn U BHYKOM UMM BHYYKOW),
NMONHOPOAHLIM (-O1) U HENOJTHOPOAHBLIM (-01) OpaTOM N CECTPOW, YCbIHOBUTENEM U YChIHOBINEHHBLIM), AOMKHOCTHBIM JTIULIOM
Ny6nNmMYHbIX MexXAyHapOAHbIX OpraHM3auui, NMuoM, 3amMellarowux (3aHMMaloLWKMX) roCyAapCTBEHHbIE AOIMKHOCTM PO,
OO0IMKHOCTU YneHoB CoBeTa aupekTopoB LleHTpanbHoro 6aHka PP, gormkHoCcTM dhegeparnbHO rocyaapCTBEHHOM CNYXObI,
Ha3HayeHne Ha KoTopble M 0CBOBOXOEHNE OT KOTOpbIX ocywecTBnsoTes lNpesangeHTtom PO nnn MNMpaeButenscteom PO,
AormkHocTn B LleHTpanbHoMm GaHke P®, rocygapCTBEHHbIX KOPMOpauusix M UHbIX OpraHu3auusx, co3gaHHbix PP Ha
OCHOBaHUM hbeaeparnbHbIX 3aKOHOB, BKITHOYEHHbLIE B MEpeYHU OOIMKHOCTeNn, onpeaensembie MNpesngeHtom PO. B yensax



ucrnonHeHna TtpebosaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBOAENCTBUM neranusauum
(OTMbIBaHMIO) LOXOAO0B, MOMYYEHHbLIX MPECTYMNHbIM NyTeM, U hMHAHCUPOBaHUIO TeppopuamMa» B cnyvae ecnu AGOHEHT
OTHOCUTCS K OOHOW M3 yKa3aHHbIX KaTeropui nvi npu 3aknoveHun [oroBopa wu/unm Bo BPEMSI €r0 UCMOMHEHUSs, TO OH
06s13aH HesamegnuTenbHO yBegomutb 06 atom Onepartopa, a Takke npegocTaBUTb BCIO HEOOXOAUMYIO AOMONTHUTENbHYIO
MHOpPMaLMIO, OTHOCSLLYIOCS K JaHHOMY (PaKTy.

3.11. ABoHeHT, 3akniovaa [oroBop, noaTBepxaaeT, YTO OH AEWCTBYeT B CBOEM WHTEpece, M OCHOBHOW LENbio
YCTaHOBEHMS Oer0oBbIX OTHOWEHU ¢ OnepaTtopoM siBrsieTca nonydeHue Ycnyr. B nHom crnyyae B LeNnsx UCMNONTHEHUS
TpeboBaHu PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-93 «O npoTmMBogencTeum neranmsaumm (OTMbIBaHMIO) AOXO40B,
MOMy4YeHHbIX NPECTYMNHLIM MNyTEM, U PUHAHCUPOBAHUIO Teppopuama» ABOHEHT 065a3aH coobLwmTb 06 3ToM OnepaTopy npu
3akno4veHnn [lorosopa.

3.12. AGoHeHT, 3akntoyasa [loroBop, BelpaXxaeT CBOe cornacue Ha 3anpoc (cbop/oOHoBNEHne), nonyyeHne n odpaboTky
OnepaTtopom 1 Beliatenem cBefeHWn U AaHHbIX, BKNovas ceBegeHuss 06 ABoHeHTe, Heobxoaumblie OnepaTopy u
BewaTento, B TOM yucrne (HO He orpaHN4YMBasich) B Liensx ucnonHeHus Onepatopom u Belatenem Bo3noXXeHHbIX Ha HUX
HOPMaTUBHbIMW MPaBOBLIMU akTaMu 006513aHHOCTEN (B YaCTHOCTU B cchepe NpoTUBOAENCTBUS Neranusaumm (OTMbIBaHUIO)
O0X0Z0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U (hUHAHCMPOBaHMIO Teppopuama). 3anpoc (c6op/06HOBNEHUE) U NONydYeHne
YKa3aHHbIX CBEAEHUA N JAaHHBIX MOXET ocyllecTBnaTbea OnepaTtopomM n Belatenem, B TOM YMcne U3 rocygapCTBEHHbIX,
MYHMLMNANbHBIX Y MHbIX MHOPMALMOHHBIX CUCTEM M PECYPCOB.

Pasgen lll. NepeyeHb, 06beM U kKavyecTBO Ycnyr

Cratbs 4. [NepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpefenseTca BblOpaHHbIM AOOHEHTOM TapudHbIM NpeanoXeHneM,
BKMovaLwmm B cebs TapudpHbin nnaH OnepaTtopa u TapudHbii NnaH Belwartens, ¢ y4eTom MHbIX YCNyr, 3akasaHHbIX
ABOHEHTOM [ONONMHUTENBHO B COOTBETCTBUM C AEUCTBYOWMMU nNpeanoxeHnammn OnepaTtopa, BewaTtensa n/vnn tpetbux
nmy,.

Kpome ToOro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMM ABoHeHTckoro obopyaoBaHud. lMepeyeHb Ycnyr npwu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOIO oneparopa.

Yenyrn nofgBWKHOM pagmoTenedOHHOM CBA3WM OkasbiBaloTcs AGOHEHTY npu BblgeneHun emy ABGOHEHTCKOro Homepa,
Tenemartuyeckme ycrnyri n ycrnyri no nepegade AaHHbIX okasblBaoTCcs ABOHEHTY Npu BbligeneHnn emy YHMKanbHoOro koga
naeHTudmKkaymmn.

Cratbs 5. O6bem ycnyr

5.1. OnpepeneHve obbema Ycnyr, okazaHHbix ABoHeHTy OnepatopoM n Bellatenem, ocyliecTBnseTca Ha OCHOBaHUM
nokasaHun ACP Onepatopa M nporpaMMHoO-annapaTHbIX CPeAcTB, ucnonb3yembix Bewartenem, nubo obopyaoBaHus
CBS3M OPYrnx onepatopoB CBSA3W, B YACTHOCTU, MPU OKa3aHuu ycnyr cBA3u AGOHeHTY B PoymuHre.

5.2. Vicxopsa n3 cymMm paHee BHECEHHbIX MnaTexen, ycnosuii TapudHOro npeanoxeHus, BKItodatoLwero B cedst TapmudHbii
nnaH Onepatopa n TapudHbii nnaH Belwartens, n o6béma ncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM 4ucne, npwu
nons3oBaHun PoymuHrom) B ACP Onepatopa n nporpaMmmHo-annapaTHbIX CpeAcTBax, Mcnonb3yemblix Bellatenem,
yKasblBaeTCsl ocTaTok Ha JlnueBom cyeTe. BenmuuHa octatka npeactaBnsieT cobon ob6obLueHHY uHgopmauuo ob
obbeme Ycnyr, KOTOpbIn MOXET ObITb Mcnonb3oBaH ABOHEHTOM (MONMOXWTENbHOE 3HaveHue ocTaTka) unu 6bin
ncnonb3oBaH AGOHEHTOM NOCME MONHOrO PAaCXOA4OBaHMS Ha onnaTy YCryr BHECEHHbIX NnaTtexen (oTpuuartenbHoe
3HauyeHue octaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBennyeHvue octaTka Ha JluueBom cyeTe, B3MMaHue nnaThbl 3a
OKa3aHHble YCIyrm — Kak ero ymeHbLUEeHNe. Y MeHbLUEHMEe OCcTaTka MPON3BOANTCS NCX0OS U3 TapMd OB Ha YCyru ¢ y4eToM
HOC u uHbIX Hanoros, BkIOYaemblx B LeHy. OTpuuaTenbHoe 3HavyeHue ocTaTka BblpakaeT pa3mep 3a4O0IDKEHHOCTM
AboHeHTa. CBegeHust 06 octaTtke Ha JluueBom cyete AGOHEHTa CpeacTB, BHECEHHbIX U HEM3PACXOAOBaHHbIX AGOHEHTOM
npv noTpebneHnmn Ycnyr, ykasblBalOTCS OTAENbHON CTPOKOW B cyeTax. CBeAeHMs O Tekyllem ocTtatke Ha JlueBom cueTe
MoryT ObiTb nony4eHbl AboHeHToMm y OnepaTtopa v Belwartens (B T.4. C NOMOLLbIO FONOCOBbLIX, Internet n/munmn nHeix cepeucos
OnepaTtopa n Bewatens).

5.3. MpogomkntTenbHOCTb COEAUHEHNST NPY Nepenade HerorocoBom nHgopmaummn otcuntbiBaetcss ACP Onepartopa ¢ 1-ro
nepepaHHoro 6awnta. Micxoass u3 TexHuyeckux ocobeHHocTen pabotbl cotoBon cetu Onepartopa, Onepatop Brnpase
yCTaHaBnMBaTb MakCUMarbHYH NPOAOIKUTENBHOCTbL O4HOMO HEMPEPBLIBHOTO COEAMHEHNS B TAKOW CETU, KOTOPOE HE MOXET
ObITb MeHee 30 MUHYT. VIH(bopmaums 0 MakCUmarnbsHOW MPOLAOMKUTENBHOCTU coeanHeHus aoBoautcs o ABOHEHTOB B
nopsiake, yctaHoBneHHom n. 11.2 HacTosAwmx YCrnoBui.

5.4. B uensax obecneyeHnss paBHOMEPHOWN Harpy3ku Ha ceTb CBA3M 1 obecneveHuns becnepebonHocTu ee paboTsbl Onepatop
BrpaBe B pamkax TapudHbIx nnaHoB cbanaHcupoBaTb 00beMbl NoTpebnsiemoro Tpadgpmka AGOHEHTaMK, B TOM YKUCre B
YacTUu COKpaLLEHMS TakKMX 06 bEMOB U(MIN) UCKITIOYEHNST HEOTPaHUYEHHOrO NoTpebnenne Tpagpuka AGOHEHTaMu.

5.5. [NepeyeHb okasbiBaeMbix Ycnyr onpeaensgetcs BolopaHHbIM AGoHeHTOM TapudHbim nnaHom Onepatopa v TapudHbiM
nnaHom BewaTens, a Takke nepeyHem OMOSTHUTENBHO 3aka3aHHbIX UM YChyr.

MpuocTaHoBNEHMe oOkasaHus Ycnyr npous3BoauTCA B Clyvasix M B MNOPSAKe, YCTaHOBMEHHbIX AENCTBYIOLLUM
3aKOHO4ATENLCTBOM.

Mpu onnate Ycnyr nocpedcTBOM aBaHCOBOrO mnnartexa (aBaHCOBbIM MeTog pacdetoB) CTOpPOHbI cornacoBanu
npoposkeHne okasaHus Onepatopom u Bellatenem AGOHEHTY YcCnyr CBepX CyMMbl BHECEHHbIX OEHEXHbIX CPeacTB Ha
JlnueBol cyeT AGOHEHTa, B TOM 4YuCre NPU HaNU4Mu ycTaHOBNEHHOTO ABOHEHTOM COEAWHEHWUs OO ero 3aBepLueHust.
MpuMeHeHMe OTNOXEHHOTO NaTeXxa BO3MOXHO TakkKe Ha OCHOBaHWUM OTAENbHOro cornaweHmsi ¢ AGOHEHTOM Ha YCIOBUSAX
Takoro cornawenunsi. Ecnn B cornaweHmn ¢ ABOHEHTOM He CKasaHO MHOe, MeToh pacyeToB MpW OKasaHuu YCnyr B
COOTBETCTBMM C HACTOSALLMM MYHKTOM HE MEHSETCH.



Cratbsa 6. KauecTBO paguotenecoHHon cBsa3m Onepartopa

6.1. KayecTtBO nogBwxHON pagnotenedoHHON cBA3M B 30HE PaAMONOKPLITUS CETU COOTBETCTBYET AEWCTBYOWMM B PO
TEXHUYECKMM HOpPMaM M MMEILWMMCS NULEH3USIM. TeXHUYEeCcKMe MnokasaTenum U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
0KasbIBaKTCH YCrnyru cBs3un, pasmelleHbl Ha CanTe OnepaTtopa u SBNSTCA HeoTbemnemMon Yactbio [lorosopa. Onepatop
npegocTaBnseT yYCnyrn CBs3WM KPYIMOCYTOYHO, eXeOHeBHO, 0e3 nepepbiBOB, 3a WCKMYEHUMEM MPOBEAEHMS C
cobniogeHnem TpeboBaHM  OEWCTBYIOLLErOo  3aKOHOAATeNbCTBa, MULEH3MM  HEOOXOOAMMBIX  PEMOHTHbIX U
npodunakTnyeckmx pabot. Kpome TOro, KayecTBO MNOABWXHOW paanoTenedOoHHON CBA3M MOXET yXyawarbes,
npepbiBaTbCA UM COMPOBOXAATHCA NMOMEXaMn B BUAY HECAHKLUOHMPOBAHHBLIX AEWCTBUA TPETbUX Nuy, BONU3WM NUHUNA
anekTporiepedad, B TOHHEmNsAX W MoABanax, nog BO3gencTBMeM penbeda MeCTHOCTM U HebnaronpusiTHbIX
MEeTEOPOSIOrMYECKMX YCIOBUNA.

6.2. MNMpenoctaBnsemass ABOHEHTY NoAaBuxHas paguoTenedoHHas CBA3b B CUNY KOHCTPYKTMBHbLIX OCOBEHHOCTen cetn
3aBMCUT OT KayecTBa 060pyLoBaHMS ONeEPaTOPOB MECTHbLIX MPOBOAHLIX TeNegOHHbLIX NMHUIA, 060pyAOBaHMS ONepaTopoB
MEeXAYHapOAHON U MEXAYropoaHOM CBA3MN.

6.3. Onepatop u Bewartenb He HECYT OTBETCTBEHHOCTU 3@ HEAOCTATKM YCNyr, BO3HWKLLIME BCNEACTBUE UCMOMNb30BaHMUS
AOOHEHTOM HEeucnpaBHOro, He OTBeYalLEero YCTaHOBMEHHbIM TpebOBaHUSM U He BXOASLWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom u Belwatenem ABoHeHTckoro obopyaosaHus, nnb6o AGoHeHTCKoro obopyaoBaHms nnm
NPWKNagHoro MporpaMMHOro obecneveHusi, KoTopble OblMM M3MEHEeHbl unu moauduunpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom wu/vnu Bewartenem, nnbo HaCTPOWKU KOTOPbIX HE COOTBETCTBYHOT PEKOMEHOOBAHHbLIM
OnepaTopom n/unun Belwatenem HacTporikam.

6.4.0nepatop n Bewatenb ocBoBoXaalOTCA OT OTBETCTBEHHOCTM 3a HecobmnoAdeHWe YCroBUA OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOIO MCMonb3oBaHuMs ABGoHeHTOM wu/unu [lonb3oBatenieM ABOHEHTCKOro 0bopyaoBaHUS,
HEKOPPEKTHOIO OCYyLLIeCTBNEHMS AKTMBaUMKM YCnyru, ocywecTBneHns lNnartexa, BO3HUKHOBEHWS MOMEX, 3aTPYyOHSALNX
npuem curHarna, CBA3aHHbIX C MECTOM UM YCITOBMSAM pacnonoxeHus AGOHEHTCKOro 060pyaoBaHMs, N3MEHEHWI, NCKaXKEHWI
,HAPYLUEHWU, NepPepbLIBOB UNN 3aJepXXeK pacrnpoCTpaHEHUss CUrHana, Bbi3BaHHbLIX MPUPOAHBLIMU SIBMEHUsIMU (BKIHOYas
COITHEYHYIO aKTMBHOCTb UM HeGnaronpusiTHele MeTeoponornyeckne ycnosus), nonyveHnss Onepatopom n Belwatenem B
npouecce noanucaHnst AGoHeHTcKoro goroeopa u Pervctpaunm AGoHeHTa HE4OCTOBEPHbIX CBEAEHWI, HENPEACTABNEHNS
ABoHeHTOM Mo 3anpocy Onepatopa M Belwartens OKyMEHTOB, MOATBEPXKOAIOLLMX AOCTOBEPHOCTb AaHHbIX, MONyYeHus
A6oHeHTOM Ycnyr ¢ HapylleHueM HopM 1 TpeboBaHui 3akoHoadaTenbcTBa PO, a Takke ycnosuin AGOHEHTCKOro A0roBopa,
0T3blBa ADOHEHTOM B MMCbMEHHON dhopmMe cornacus Ha 06paboTky nepcoHarnbHbIX AaHHbIX.

6.5. Onepatop 1 Bewartenb He rapaHTUpPYOT KOPPEKTHy0 paboTy npuKNagHoOro nporpammHoOro obecneveHus,
MOCTaBNsIEMOro TpeTbel CTOPOHOW W He pekomeHdoBaHHoro Onepatopom u Bewartenem, He oTBe4valT 3a
paboToCNoCOOHOCTb CEPBEPOB AaHHbIX YCTAaHOBMEHHbIX B UHHOPMALMOHHO-KOMMYHUKAaLNMOHHOW ceTu «MHTepHeT», u 3a
B3aMMOAENCTBME MNPUKIAQHOrO nporpamMmmHoro obecneveHuss ABOHeHTCKoro obopydoBaHMs C  MPOrpaMMHbIM
obecneyeHeM Takmx CEpBEPOB.

Pasgen IV. lNpaBa n o6sa3aHHocTU CTOPOH

Cratbsa 7. [lpaBa AGoOHeHTa
7.1. MNMonyyate HeobxoouMyo uU aoctoBepHyo nHdopmaumo o6 Onepatope n Beliatene, pexume mx pabotbl, obbeme
npegocTaBnsemMbixX YCNyr, BbICTABIEHHbIX CHETaX 3a OkasbiBaeMble Ycnyru, 0 3oHe paguonokpbitusi cetn Onepatopa, o 3oHe
MOKPbITUA CNyTHKKA, NepeydHe Ycnyr u TapudHbix nnaHax Onepatopa u BewaTens, a Takke MHY0 MHOPMaLMIO, CBA3aHHYHO
C nNpegocTaBneHnemM Ycnyr.
7.2. lMony4aTtb cyeTa 3a oKkasaHHble YCIyrM no oKoH4YaHuM PacyeTHOro nepuoga B ycTaHoOBNEHHOM [1oroBOpoM nopsiake.
7.3. B ycraHoBneHHoMm Onepatopom u Beljatenem nopsigke U3MEHATb UCMONb3yeMbl nepeyeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa u Belwarens B npeaycCMOTPEHHOM HacTOSALLMMUK YCNOBUSAMU NOPSOKE.
7.4. Ecrin AGOHEHT He 3asiBnsieT 00 obpaTHOM Mpu 3aKiovYeHUn Unu mucnonHeHun [orosopa, To, 3akmntodas [orosop,
ABOHeHT BblpaxaeT cornacue OnepaTtopy Ha MNOMNyYeHMEe MaccoBbIX BbI30BOB. ABOHEHT BrpaBe B noboe Bpems
OTKasaTbCsl OT NMONy4YEHUS MacCOBbIX BbI30OBOB.
7.5. lMocne oT3bIiBa cornacus Ha NonyYeHne pacchbilfiok M(MnM) MaccoBbiX BbI3oBOB (M. 3.9. n(unu) n. 7.4 HacToALMX
YcnoBuii) ABGOHEHT B nopsiake, ycTtaHoBreHHom OnepaTopom, BrpaBe BHOBb Bbipa3uTb cornacue Onepatopy Ha
nony4YeHve pacchbiyiok U(MIM) MaccoBbIX BbI30OBOB. [10psiAoK U yCNoBUS OT3bIBa COrfacus, B T.4. B YaCTW TEX PaCCbINOK U1
MaCCOBbIX BbI30BOB, KOTOPbIE MPOAOIKAT HanpaBnaTbCs ABOHEHTY B cuiy TpeboBaHui 3akoHoA4aTENbLCTBA, AOBOAATCS 4O
cBegeHnsa AboHeHTa Ha CainTe Onepartopa u(unm) B Mectax pabotel ¢ ABoHeHTamn. ABOHEHT cornalaeTcs ¢ TeM, 4YTO
npu OTKa3e OT PacChINOK U(UNM) MaccoBbIX BbI30BOB AOOHEHTY MoryT noctynatb SMS-coobLieHust n(unm) maccosble
BbI30Bbl MHPOPMaLMOHHO-CMPaABOYHOIO xapakrtepa ot OnepaTtopa, HanpaBneHHble Ha obcnyxnsaHne AGOHeHTa.
7.6. ABOHEHT BMnpaBe ykasaTb B Ka4yecTBe agpeca npefocTaBneHus cdeta 3a Ycnyrm OnepaTtopa u Bewartens cuctemy
3NEKTPOHHOro AoKyMeHToobopoTa (fanee - 300), agpec anekTpoHHoW nouTbl NGO JInuHbIn KabvHeT. B Takom crniydae
obsasatenscTBa OnepaTopa v BelaTtens no npefocTaBneHUIo cyeTa CYUTAKTCH MOSMHOCTBIO UCMOMHEHHbIMU MO hakTy
HanpaBneHus Onepatopom n Belwatenem cyeta BblopaHHbIM AGOHEHTOM CMOCOOOM.
7.7. Bewartenb He sBnseTcA co3gaTenemM Wunu ydpeauTenem TeneBU3MOHHbLIX MporpamMm (TenekaHanos), BelaeMblX B
coctaBe [lakeToB, N0oaTOMYy AOOHEHT HE BrpaBe OTKa3aTbCs OT pekrnambl, Noly4aeMon MM B COCTaBE COOTBETCTBYHOLLEN
TeNeBM3NOHHON NporpaMmsbl (TenekaHana).
7.8. [pu nepBoHayanbHOM BKMtOYeHUN ABOHEHTOM HeaBTOpU3oBaHHOro AbGoHeHTCKoro obopyaoBaHusi, ocyLLecTBAseTCA
aHanu3 Hanuuust JocTyna K CeTv nepefayn fadHbix. [locne npoBegeHuss aHanm3a AOOHEHTY CTaHOBATCS LOCTYMHbI
criegytoLlme Buabl aBTopusaunm:

e aBTOMaTU4eckasi aBTopusaums npu Hanmumm cetn 3G;

*  aBTOpU3aLUs NOCPEACTBOM 3BOHKa B KOHTaKTHbIN LIEHTP;



e aBTOpPU3aLMSA MOCPEACTBOM CAMOCTOATENBHOWM HAaCTPOVKn AGOHEHTCKOro 060pYyA0OBaHUSA C MOMOLLIbIO KOHCYIbTaLMK
MacTepa-yCTaHOBLLYKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrn OnepaTopa u Yenyrm Bewarens.
7.9. AGoHeHT BnpaBse nony4aTb MHopmaumio 06 Ycnyrax, okasbiBaemMbix OnepatopomM, U COCTOSHUM pacyeToB 3a HUX, a
TaKkke WHY WHGPOPMALMI B 3MEKTPOHHOM BMAE C MCMOMb30BaHMEM €AMHOro rnopTana rocydapCTBEHHbIX U
MYHMLMNAnNbHbLIX YCIYr MpY YCNOBUM TEXHUYECKOW peanv3aLm Tako BO3MOXHOCTM OnepaTtopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTA

8.1. [lo 3akntoueHus [Jorosopa npegoctasnte OnepaTopy 1 BelwaTtento Heobxoanmble 1 JOCTOBEPHbLIE CBeAEHUS O cebe
B oObeme, npegycMOTpeHHOM [JoroBopom, WM NOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMsMM
AencTBytolero 3akoHogatenbctBa P®. B cnyyae uM3MeHeHMs1 yKkasaHHbIX cBefeHun AOOHEHT 00si3aH B CpOK, He
NPEBbLILLALLNIA LLECTUAECATN AHEN NOCIE Taknx U3MeHEeHNn, NMbo B MHOWM CPOK, yKasaHHbI OnepaTopom, NpeaocTaBUTb
OnepaTtopy v Beliatento HoBble AOKYMEHTaNbHO/MHBIM 0Opa3om B COOTBETCTBUM C TpeboBaHMSAMM 3aKOHOAATENbCTBA
NOATBEPXAEHHbIE AaHHbIe (MpW 3aKa3e AOCTaBKW CYETOB MO BHOBb YKa3aHHOMY agpecy gocTaBka b6ygeT npov3BOAMTHCS
co criegytouero nocne nony4eHnsa Onepatopom n Bewartenem nHgopmaumnm 0 HOBOM agpece Mecsua).

8.2. NMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C AeNCTBYOWMMKN TapudHbiM nnaHom Onepatopa u TapudHbIM MiiaHoM
BewaTtens, n HactoswmMum Ycnoesusimu. He mcnonb3oBaTtb YCnyr B NpOTUMBOMNPABHbLIX LENsX, @ paBHO He coBepLiaTtb
OelcTBUi, HaHocsawux Bpen Onepartopy, Bewartenio w/wnu TpeTbum nvuam, B TOM YMCHE HE PacnpocTpaHATb W He
cnocobcTBOBaTh pacnpoCTpaHEeHUIO Bpe4OHOCHOMO NporpamMmmMHoro obecneyeHunsi co csoero AbBoHeHTCkoro obopyaoBaHus,
He canbcuduuupoBathb IP-agpeca, ABoHeHTCKMe HOMepa, He coBepluaTb AEWCTBUN, NPEnATCTBYIOWNX HOPManbHOMY
hyHKLMOHMPOBaAHUIO CETU CBSA3M, 0O60pYyAOBaHMs, NporpaMMHoOro obecneveHnst Onepatopa, Bewartens n TpeTbux nuu.
8.3. CeoeBpemeHHO onnaymBaTbh Ycnyrn OnepaTopa v Bewatena HenocpeactseHHo OnepaTopy Mnu ykazaHHOMY UM
YNOMHOMOYEHHOMY ULy B COOTBETCTBUM C [AEUCTBYHOLMM MNOPAOKOM, MeTogoM onnatbl Ycnyr, TapudHbiM
npeanoxexHnem (TapudHbiM nnaHom OnepaTopa u TapudHbIM NnaHom Belatens) n HacTOAWMMN Y CNOBUSIMU.

8.4. OcywecTBnaTb CBOM nNpaBa kak AOOHeHTa 4yepe3 npeacTaBUTEnNsi, AEWCTBYIOLLErO0 Ha OCHOBaHUMW 3akoHa Wv
AoBepeHHocTW. [pn 3TOM [OBEPEHHOCTb OT (PM3MYECKOro Nuua [OoJKHa ObiTb YAOCTOBEpeHa HoTapuanbHO nunbo
odhopMrieHa MHbIM OMyCKaeMbIM OENCTBYHOLLMM 3aKOHOAATENbCTBOM CNOCOBOM, MO3BOMSIOLLMM JOCTOBEPHO ONPEAENUTL
hakT ee Bblgauun N1LOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUONYECKOrO 1A AomKHA ObiTb odopmieHa
cornacHo TpeboBaHusM 3akoHoaaTenbcTBa Poccuiickon ®epepauuun. Bece aoencreus, coBeplUeHHblE C UCNOSNb30BaHUEM
KogoBoro cnoesa u/unu nocne mnaeHtudukaumm, nponaeHHon B nopsake, onpeneneHHom Onepatopom v Bellatenem,
cuYMTaloTCA MNpPOM3BEAEHHBIMU OT MMEHW M B WHTepecax AOoHeHTa. [eicTBusl, CBsI3aHHble C OKa3aHWem YcCnyr,
coBepLUEHHbIe C ABOHEHTCKUM 060pyA0BaHNEM, C BKIIOYEHHON B Hero SIM-kapTon AGOHEHTa, CYNTAOTCHA COBEPLLEHHBIMM
OT MM€eHM 1 B MHTepecax ABoHeHTa. [encteua Nonb3oBatenss AOOHEHTa No NPeAoCTaBMEHMIO AaHHbIX 0 cebe B nopsake
n cnocobamu, yctaHoBneHHbIMM OnepatopomMm, BKIoYas, HO He OrpaHUYMBasiCb, NyTeM ux BHeceHus B ECUA, cuuTarotes
OencTBnsiMM  ADOHEHTa MO WCMOMHEHWIO MPedyCMOTPEHHOW 3akoHOAaTeNnbCTBOM 0653aHHOCTM NpedoCcTaBNATb
JocToBepHble cBeaeHuns o MNMonb3oBaTtensix AboHeHTa/ADOHEHTCKOM 06opyaoBaHun. B cnyvae okasaHust AGOHEHTY ycnyr
NOABWXHOM pagmnoTenedOHHON CBA3U W/WNWM ycrnyr MOABWKHOW paguoTenedoHHOW CBA3M B Lenax obecneveHus
PYHKLMOHNPOBAHUS MOb30BaTENbCKOro 060pyaoBaHUs (OKOHEYHOro ob6opyaoBaHMs), B KOTOPOM MCMOSb3yeTcsl
noeHTUrKaUunoHHeln mMoaynb, ABOHEHT cornawlaeTcs Ha nepepadvy Onepatopy BHeceHHblx B ECUA ceepeHun,
ykasaHHbIx B n. 8.10 n/munn 8.11 HacTosAwmx Ycnosuia.

8.5. Coobwatbs Onepatopy n Bewartenio 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT BCe
obsi3aTenbcTBa No onnarte Ycnyr, BfoTb 40 MOMeHTa nonydeHust Onepatopom oT AGOHEHTa MMCbMEHHOTO 3asBeHns 00
yTpaTe SIM-kapTbl, Bnekywero npekpawieHne obcnyxumBaHus gavHon SIM-kapTbl OnepaTopoM W, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ AarbHeNLero MCnosib30BaHUsi NO Ha3HaYeHMH0.

8.6. Bo umsbexaHne BO3MOXHOMO BO3HWMKHOBEHMSI MOMEX W WMHOW OMacHoOW cuTyauuu ucnonb3oBaTb ABOHEHTCKoe
obopynoBaHue ¢ cobrogeHNeM YCTaHOBIEHHbIX MPaBWI U OrpaHNYeHWi (B YaCTHOCTU, C y4E€TOM 3anpeTa UCMoNb30BaHus
B IeTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoudHbix cTaHuusax (A3C), a Tawkke Ha npeanpuaTusx,
opraHm3aumsx, yYpexageHusx u B Apyrmx MecTax, rge CywecTByeT OorpaHUYeHne Ha UcMnornb3oBaHue pagvonepenaroLLmx
YCTPOWCTB).

8.7. Vicnonb3oBaTtb ANs NOAKMOYEHUS K ceTu cBA3M ABOHeHTCkoe obopydoBaHuWe, COOTBETCTBYOLLEE YCTaHOBMEHHbBIM
HOpMaTUBHbIM TpeboBaHUSIM ANst 4AHHOIO BMAA YCyr CBSA3W.

8.8. AGoHeHT 006s3yeTcsi obecneynMTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nuy K copepxawenca Ha SIM-kapte
3awwmndpoBaHHON NHGOPMaLIMK, COCTaBMAIOLLEN KOMMepYecKyto TalHy OnepaTopa, He coBepLuaTb CaMOCTOSATENbHO U He
npenocTaBnaTb BO3MOXHOCTb TPETbUM fMLAM COBepLlaTh C 3alndpoBaHHOW nHdOpMaumen, cogepxallerics Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHbIM naeHtudgukatopom aboHeHTta cetn (IMSI) u nHguBmayanbHeIM KpunTorpaduyeckum
kntovyoM ABoHeHTa (Ki) cneaytowne AencTBUS: UISMEHEHMWE, U3BIIEYEHME, KONMUPOBAHME, Pa3MHOXEHWE, pacnpoCTpaHeHue,
nepeHoc Ha Apyrne HOCMTENW, NHble NMPOTUBOMNpPaBHbIe AeNcTBUSA, ABOHEHT 0643yeTcs He n3rotaBnmeath gybnvkatos SIM-
KapTbl UNn KapT, cogepkawmx nHcpopmaumio ¢ asyx nnu 6onee SIM-kapT, n obecnevmTb HEBO3MOXHOCTb Taknx OENCTBUI
CO CTOPOHbI TPETLUX NUL,. B cnyyae HeBbINONHEHWS AGOHEHTOM JaHHOM 0653aHHOCTH, OH HeceT obsi3aTenbCTBa Mo onnarte
B MOMHOM obbeMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C MCNonb3oBaHMem AybnukatoB SIM-kapT unm kapT, cogepxalmnx
nHcpopmaumio ¢ gByx unu 6onee SIM-kapT.

8.9. AGoHeHT 005a3aH npepocTaenATe OnepaTopy B TedeHue 15 paboumnx aHen co gHsA 3akntoveHus [JoroBopa cBeaeHust
o MNonb3oBaTensx Ycnyr AboHeHTa, cogepalume amunum, UMeHa, oTY4eCTBa (Mpu HanNU4Yum), 4aTel POXOEHUS, PEKBU3UTDI
OOKYMEHTa, YOOCTOBEPSIOLIErO NNYHOCTL (HaMMEHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HaMMeHOBaHME OpraHa,
BblOaBLUEro JOKYMEHT, UMK Kof, NOApasaeneHust), a B cnyvyae cmeHbl MNonb3osatenen Ycnyr — npegoctaensats Onepatopy
n B ECUA cooTBeTCTBYIOLLIME AOCTOBEPHLIE CBEAEHMS O HOBbIX [onb3oBatensax Ycnyr AGoHeHTa He nosgHee 15 pabounx
OHen co gHsA nepegayn um SIM-kapTbl, ecrniv MHOe He NMpenyCMOTPEHO 3akoHoaaTenbcTBoM Poccuiickon ®egepaunn. B



cnyyae u3MeHeHus coctaBa cBeaeHMA 006 ABOHEHTCKOM Homepe, WCNoNb3yemMoM npu  (PYHKLMOHUPOBaAHMU
none3oBartenbckoro obopyaoBaHusi (OkoHewHoro obopyaoBaHus), agpece AOOHeHTa unM  agpece YCTaHOBKU
nonb3oBaTenbCKoro obopyaoBaHms (OKOHEYHOrO 060PYAOBaHNS) N APYrMX CBEOEHMI, MO3BOMSOWMX MAEHTUDOULMPOBATL
AboHeHTa unu ero none3oBaTtenbckoe obopyanoBaHne (okoHedHoe obopyaoBaHue), ABOHEHT BHOCUT COOTBETCTBYHOLLMNE
nameHeHnsi B ECUA B TeueHune 3 (Tpex) paboumx gHeln co AHS M3MEHEHUS Takux CBEAEHUN.

8.10. AGoHeHT 00si3aH BHeCTM [JOCTOBepHble cBefeHusi o [lonb3oBaTensx, o6 ucnonb3yemblix [lonb3oBaTensmu
ABOHEHTCKMX HOMepax, O HanMeHoBaHUM ABOHEHTa, a Takke o paboTtogaTene Nonb3oBaTens, 0 HANNMYUKU pasMeLLLEeHHbIX
B eauHon GuomeTpudeckorn cucteme bGuometpuyeckmx MNOH Monb3oBatenen - Ans MHOCTPAHHLIX rpaxpaH u nuy 6es
rpaxgaHcTea B ECUA, B 061bE€Me cBeeHMI B COOTBETCTBMM C AENCTBYOLLMM 3akoHoAaTenbcTBoM. [1pu BHeceHun B ECUA
yKa3aHHbIX Bbille cBedeHun ADOHEHTOM Takue cBedeHus OOMkHbl OblTb NMoaTBepxaeHbl [Nonb3oBatenem Ycnyramu ¢
ncnonb3oBaHWeM eQUHOro nopTana rocyAapCTBEHHbLIX U MyHULMNATbHBLIX YCIYT.

8.11. B cnyuae, ecnu Ycnyrn okasbiBatloTcs ADOHEHTY B Liensax obecrneyeHnsi pyHKLMOHMPOBAHMSA MOSb30BaTEIbCKOro
obopynoBaHusa (OKOHeYHOro obopyaoBaHusl), B KOTOPOM UCMOMNb3yeTcs UOEHTUMPUKALNOHHbBI MOaynb, ABGOHEHT 065a3aH
BHectn B ECWA poctoBepHble  cBefeHuss o6 ABOHEHTCKOM HOMepe, WCMNOoNb3yemMoM npu  OYHKUUOHUPOBAHUU
none3oBartenbckoro obopyaoBaHusi (OkoHewHoro obopyaoBaHus), agpece AOOHeHTa unM agpece YCTaHOBKU
Monb30BaTeNbLCKOro 060pyaoBaHus (OKOHeYHOro obopyaoBaHKs) 1 Opyrne cBedeHus, No3BonsAwmne aeHTMUUMpoBaTh
AGoOHeHTa wnM ero nosfb3oBaTenbckoe 00OopynoBaHME (OKOHEeYHoe O00OopydoBaHME), B Mopsigke, YCTAHOBIEHHOM
OeNCTBYIOLWMM 3akoHogaTensctBoM. Onepatop okasbiBaeT Ycnyrn ABOHEHTY B Lensax obecnevyeHns yHKLUMOHNPOBaHMS
nonb3oBaTtesibCkoro obopynoBaHUsi (OKOHEYHOro 00OpYyAOBaHUSA), B KOTOPOM WCMONb3YeTCsl MAEHTUAUKALMOHHDIN
MoAyfnb, TONMbKO MNPW YCINOBMM BHECEHWs AaHHbIX cBegeHun B ECWMA B CPOKM, YCTaAHOBIIEHHblE [OEWNCTBYIOLLMM
3aKOHO4ATENbCTBOM.

8.12. ABoHeHT 0bs3yeTcsa nony4vaTe YCnyry TOMbKO Afst MMYHOro npocmotpa Nonb3oBaTensmu v TOMNbKO Ha TeppuTopumn
Po.

8.13. AOOHeHT npuHMmaeT Ha cebsi Becb puck npocmoTpa [laketa [Monb3oBatensamu (BKOYasi BO3MOXHYHO
Heo6Xx0AMMOCTb COBNIOAEHMS PEXUMOB MPOCMOTPA: OrpaHNYEHMS MO BO3PACTY; NCUXMYECKOMY COCTOSTHUIO U T.M.), @ Takke
cornallaeTcsi C BO3MOXHbIM NOSIBNEHNEM OLUMBOK, TEXHUYECKUX COOEB UM TEXHOMOMMYECKUX NEpepbIBOB B NpoLecce
oKasaHus Ycnyr.

8.14. AGoHeHT obgasyetca pgoBoauTb [0 cBefeHus [lonb3oBatenen ycrnosms ABOHEHTCKOro [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

Cratbsa 9. [lpaBa OnepaTtopa u Bewartens

9.1. OnpenensiTb YCNOBWsi Oka3aHus Ycnyr, B TOM vucne TapuHbIX NnaHoB, NocpeacTBOM BBeAEHUS HOBbIX TapugHbIX
nnaHos/Ycnyr w/vnu BHECEHWUSI U3MEHEHMSI B AEWCTBYOLLME YCINOBUSA OKalaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALMMM YCNOBUSMU NOPSAKE.

9.2. B cnyyae HapyweHus/HencnonHeHnss ABOHEHTOM MOSIOXEHWI HacTosALWMX YcnoBun (JJorosopa) n/wnv 4encTByoLwero
3aKoHOAaTenNbCTBA, B TOM 4YUCIe HapyLEHUs CPOKOB onnaTbl YCrnyr, MPUMEHsITb COOTBETCTBYOLLME Mepbl BNOTb 40
NMPUOCTAHOBNEHMS OKasaHus YCNyr OO0 YCTPaHEHMSsI HapyLeHWh wuw/unn ucknioveHnss ABOOHEHTCKOro Homepa U3
[oroeopa/pacTopxeHnss ABOHeHTCKoro pgorosopa. [lpuocTaHoBRNeHME OKasaHus ycnyr Ansg  HyX4 OpraHos
rocygapCTBEHHOWN BracTu, Hyxa ob6OpOHbl CTpaHbl, 6€30MacHOCTU rocyaapcTBa u obecneveHnss NpaBonopsaaka, a Takke
ONs HYXO WHbIX FOCyAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO CaMOynpaBfeHUs W OpraHusauun B criyyae, ecnu
bvHaHCUpOBaHME OKa3aHMs [OaHHbIX YCIyr OCYLLEeCTBISIETCS 3a CyeT CpedcTB OwmKeToB OHODKETHONW CUCTEMBI
Poccuinckon ®egepauun, ocyectensieTcs B Nopsigke, yCTaHOBIIEHHOM 3aKOHOOATENbCTBOM O CBSI3U.

9.3. Beuwartenb BnpaBe NpuoOCTaHOBUTbL NpefoctaBneHne AGoHeHTy Ycnyr 6e3 kakon-nvbo KomneHcauun B cnydae
Heonnatbl AOOHeHTOM Ycnyr Bewartens. Bewatenb npuocTaHaBnMBaeT OKa3aHWE KakmMx-Mbo Ycnyr ¢ MOMEHTa
OKOHYaHMs OMnadeHHOro nepuoga okasanust Ycnyr Bewartens o MoMeHTa BHeceHusi AGOHEHTOM nnathl 3a Ycnyru
BewwaTtens Ha ovepegHon nepuog. Mo uctevernumn 9 (JesAtn) mecaues, B criyqae HeonnaTel AboHeHTOM Ycenyr BewaTens,
Bewatens BrnpaBe B OOHOCTOPOHHEM MOpsiAKE OTKasaTtbCa OT  uchnonHeHnust AGOHeHTckoro porosopa 6es
npenBapuTENbHOrO YBEAOMIIEHUS UMW KAKON-NMOO KOMMEeHcaunm.

9.4. B cnyyae HevcnonHeHns AboHeHToM 06513aTenbCTB Mo onnate Ycnyr B Cpoku, ycTaHoBNeHHbIe B [loroBope, OnepaTop
n/vnu BelwaTtenb BNpaBe B3biCKkaTb 3a40/MKEHHOCTb MO UCTIONHUTENBHOW HAgN1CKU HoTapuyca.

9.5. lMpKn 4YpesBblHaNHbIX CUTyaUMUAX NPUPOLHOTO WM TEXHOTEHHOTO XapakTepa, a Takke MNpu MOCTYNSeHWM B agpec
Onepatopa w/wnn Bewartena B nopsigke, ONpPedeneHHOM 3aKOHO4AaTeNbCTBOM, COOTBETCTBYHLLErO peLleHus
YNOJTHOMOYEHHOro opraHa, Onepatop w/vnu BelwaTtens npaBe BpeMEHHO NpekpaTuTb UM OFpaHUYnTb OKasaHue ycnyr. B
ykasaHHoM cnydyae OnepaTop n/wnm BelwaTtenb NOMHOCTBIO OCBOBOXAATCA OT OTBETCTBEHHOCTU nepen AGOHEHTOM, B
T.4. B 4aCTM BO3MELLEHNS MOHECEHHbIX YObITKOB AGOHEHTY M(MNK) KOMMNEHCAUMM CTOMMOCTU YCryr. YNOMHOMOYEHHbIE
rocyfapCTBeHHble OpraHbl B COOTBETCTBUM C 3akoHopaTenscTBOM Poccuiickon Pepepauny MMeET MNpaBoO Ha
npuopuTeTHOE Nosb3oBaHne Ycnyramu Onepatopa n Ycnyramu Belatens.

9.6. Onepartop HanpasnseT MHgopmMauuo 06 Ycryrax u 0 COCTOSIHMM pacyeToB 3a HUX, a Takke MHYH MHOopMaumio B
3MNEKTPOHHOM BMAE C WCMONb30BAaHWMEM €LMHOrO rnopTana rocyAapCTBEHHLIX M MyHULUMMAmNbHbLIX YCAyr Npu YCrnoBuu
TEXHUYECKOW peanunsauum Takoh BO3SMOXKHOCTW.

9.7. MNpwn okasaHMM MHOPMALIMOHHO-CNPaBOYHbBIX YCnyr, npu 3aknioyeHnn [Oorosopa, Onepatop Bnpase Npov3BOAUTb
dukcaumto obpalleHus, cogepxaHne Takoro odpalleHus n pedynbTata Takoro odpaweHusa AboHeHTa unu NMonb3oBartensi
no nobomy kKaHany cBA3u B NoboM Buae (3anucb/Buaeosanucb pasroBopa ¢ AGOHEHTOM, 3anucb TenedoHOorpamMmmbl,
3anucb/BrMaeo3anuch gencteum A6oHeHTa u ap.).

Cratba 10. O6sa3aHHocTU OnepaTopa u BewaTtens



10.1. MNMpepocTtaBuTb AGOHEHTY Npu 3akno4eHmn [loroBopa HEOGXOANMYHO M JOCTOBEPHYIO MHopMauuo 06 Yenyrax, nx
nepeyvHe n YCrnoBuUsiX OKasaHWUsl, O PeEKBU3MTaX OEWCTBYIOLUNX NULIEH3UA, HA OCHOBAHMM KOTOPbLIX OKa3biBaKOTCHA YCnyru,
TapudHbIX NNaHax, nopsake u ycrnoBusix onnatbl Ycnyr, 3oHe pagnonokpbiTusi ceT n 30He NOKPbITUS CMYTHUKA, a Takke
WHYI0 MHpopMaLMio, NpegyCMOTPEHHYI0 ENCTBYIOLLUM 3akoHOoAaTenbcTBoM P®.

10.2. MNogkniounTbs ABOHEHTa K CBOEWN CeTu CBA3K, BbiaenuTb AGOHEHTY B Nonb3oBaHWe Ha nepuof aencteus [orosopa
ABGOHEHTCKMI HOMEP W/MNN YHUKanNbHbIN KOA MAEHTMdUKAUMM U oKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepevyHem n o6 bLEMOM.

10.3. OpraHusoBaTb 6ecnnaTtHoe U KpyrnoCcyToO4HOE KOHCYNbTUPOBaHME No BONpOCcaM Nonb30BaHus Ycryramm u pac4eTos
3a Ycnyrm, B T.4. NpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He paamornokpbiTMs ceTu, 30He MOKPbITUS
CMyTHMKa, HacTpoikax ADOHEHTCKOro obopyaoBaHusl Onis nonb3oBaHus Ycnyramu OnepaTtopa 1 Ycnyramu Belatens,
coctosiHuu Jluuesoro cyeta AGOHEHTa U 0 3a40MKEHHOCTN MO onnaTe Ycnyr.

10.4. lpegocTaBuTb B MOPsSiAKE, YCTAHOBIIEHHOM COOTBETCTBYHOLWMM TapudHbiM nnaHoM, AGOHEHTY BO3MOXHOCTb
KpYyrnocyTo4YHOro 6ecnnaTtHoro Bbl30Ba 3KCTPEHHbIX OMepaTUBHbLIX CNyX0, B TOM 4McCne: NOXapHOW OXpaHbl, Nonuumu,
CKOpPOW MeOULMHCKON MOMOLLM, aBapuMHOW ra3oBon cnyx0Obl — nocpeacTtBom Habopa HoMepa, eduMHOro Ha Bceu
Tepputopun Poccumn ons Kaxaon aKCTPEeHHOW onepaTUBHON CryXObl.

10.5. Onepartop cBs3U UM NULO, AeNCTBYKOLLEE OT UMEHU 1 Nno nopy4deHnto Onepartopa, 06s3aHbl NPOBEPATL HaNMYne u
OOCTOBEPHOCTL cBeAeHunn 06 ABoHeHTax, a Takke o [Nonb3oBaTenax Ycnyramu 0o Havana okasaHust YCnyr.

10.6. OnepaTtop cBA3n 06513aH He3aMeaANUTENbLHO NPUOCTAHOBUTL OKasaHue Ycnyr no AGOHEHTCKOMY HOMEPY B Cnyvae He
NOATBEPXAEHUSI JOCTOBEPHOCTM cBedeHmn [lonb3oBartene, B T.4. MO 3anpocy YNOSHOMOYEHHOIO OpraHa, U yBegoMuTb
ABOHeHTa 0 HeobxoAMMOCTY NPefoCTaBNeHUsa 4OCTOBEPHbIX CBeAeHun 06 NMonb3oBaTterne, 0 NPMOCTaHOBEHNM OKa3aHWs
YCNyr CBSI3N 0 YCTPaHEHWsi HapyLeHNs U HaMepeHU pacToprHyTb [JoroBop B OTHOLIEHMMW Takoro ABOHEHTCKOro Homepa
B Cny4ae He yCTpaHeHusi HapylleHus Yyepe3 6 MecsLeB co AHA nonyyeHns AGOHeHTOM yBeaomreHusa. OnepaTop Takke
npuocTaHaBNMBaET okasaHue Ycnyr B criydyae, ecnv npu NpoBepKe CBEAEHUIN O KONUYECTBE BblAeNEHHbIX abOHEHTCKUX
HOMEpPOB MOMYYUT CBEAEHUSI U3 TOCYLAPCTBEHHOW MHMOPMALMOHHOMW CUCTEMbI O MPEBbLILEHUN TAKOrO KONM4YecTBa C
OAHOBPEMEHHbIM yBeaomeHneM 06 3Tom ABGOHeHTa.

10.7. Ncknmountb vepes 90 kaneHOapHbIX AHEN C MOMEHTa HanpaBneHusl YBe4OMIIeHUs, ecriv 6onee KOPOTKUA CPOK He
YCTaHOBMEH B TakOM yBeAOMIeHUN, AGOHEHTCKUIN HOMeP, BblaeneHHbIn Onepatopom, u3 [lorosopa ¢ AGOHEHTOM B crny4vae
oTCyTCTBUSI OTBETa ADOHEHTA Ha HanpaeneHHoe B cooTBeTCTBUU ¢ . 10.6 HacTosWwmMX YCnoBun ysegoMIieHme.

10.8. BbicTaBnsaTb ABGOHEHTY cuyeTa 3a OkasdaHHble YCMnyrm B COOTBETCTBUM C YCNOBUSMW TapudHbIX NMAHOB WU
NOAKMIOYEHHBIX AOMOSTHUTENbHbBIX YCIyr/onuuin, B T.4. Ha OCHOBaHMM nokasaHunm ACP Onepatopa u nporpamMmmHo-
annapaTHbIX CpeacTB, UCNonb3yeMbix Bellatenem, B nopsgke, npegycMOTPEHHOM HacToAWMMK Y cnosusamun 1 [loroBopom,
Nno pekBmM3nTaM, ykazaHHbIM AGOHEHTOM B [loroBope.

10.9. MNpuHMMaTh HeoBXoaUMbIE OpraHU3aLNOHHbLIE Mepbl ANs 3alMTbl MepPCOoHanbHbIX AaHHbIX ABOHEHTa 1M cobnogaTth
WHble YCTaHOBIEHHble TpeboBaHus k obecneveHunto KoOHpMaeHLManbHOCTU cBeaeHnn 06 ABoHeHTe.

10.10. Cobnogatb ycTaHoBrneHHble OnepaTtopoM u BewaTtenem cpokm M MNOPSAOK YCTPaAHEHWUsI HEWCMNPaBHOCTEWN,
NpensTCTBYOLLMX Nonb3oBaHuto ycnyramm Onepartopa v ycnyramm Bewartens.

10.11. Onepatop u Belwatens 0cBOGOXAaTCS OT OTBETCTBEHHOCTU 3@ HEUCMNONTHEHNE UM HEHAAIeXallee UCMOoSTHEHne
NpuHATBLIX Ha cebs obsasaTtenbcTB No [JoroBopy, ecrivm Ux HEUCNONHEHNE UNN HeHaanexallee UCNOoNHEeHNe NPOM30LLIIO
BCNeACTBUE 00CTOATENbCTB HEMPEOOONIMMOW CUMbl UMW B CBSI3N C OeNCTBUAMN ADOHEHTA.

10.12. Ecnn uHOe He yCTaHOBMEHO AEWCTBYIOLWMM 3aKOHOAATENbCTBOM, MHGOPMAaLMA O 3akmoyeHHbIX [oroBopax
npepoctaensieTcss AGOHEHTY cnocobom, onpeaeneHHbiM OnepaTtopom - 4epes JIMuHbIA KabUHET, a Takke Nno agpecy
3NEKTPOHHON NOYTbI, yKazaHHOMY B [lJoroBope, ecnn AGOHEHTOM BbibpaH Takon cnocob npegocTaBneHnst MHopMauumn.

Paspen V. PacuyeTbl

Cratbsa 11. Tapudnl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru yctaHaBnuBatoTcss OnepaTtopom un Belatenem camoctodaTensHo B TapudHbix nnaHax. Mopor
coeguHeHus, EanHnua Tapudukaumm Yenyr u nopsgok onnatbl HenonHon EguHuubl TapudurkaumMm ycTaHaBnmBaloTCA
OnepaTopom camocTtosiTernbHO B TapudHbix nnaHax. Kpome Ttoro, B TapndHbIX NraHax cogepXaTtcsa CBeAEHNSI O CPOKE U
TeppuTopun ero gencteus. MNMopagok Tapudurkaunm coeguHeHnin B PoymmnHre pasmewgaetcsa Ha Cante Oneparopa.

11.2. Hdopmauma o AencTByOLWMX U HOBbIX TapudHblx nnaHax Onepatopa, n TapudHbix nnaHax Bewatens
npepocraBnsieTcss B Mectax pabotel ¢ AGOHEHTaMn 1M pO3HMYHOW peanusaumn ToBapoB u Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbes OnepaTtopom v Belwlatenem nHsimu cnocobamu, B ToM vucne Ha CanTte.

11.3. lMNpwn 3akntoveHnmn [JoroBopa B COOTBETCTBUM C HACTOSAWMUMM YCroBusiMm ADOHEHT yKasblBaeT BblOpaHHOE MM K3
npeanaraembix Onepatopom u Bewatenem TapucHoe npeanoxeHue, yCnoBust KOTOPOro nNpeaycMaTpuBatoT okasaHue
Ycnyr Onepatopa n BewaTtena ogHoBpeMeHHO 1 Bknto4valoT B cebs TapudHbii nnaH Onepatopa v TapudHbin nnaH
Bewarens. MNpu aToM BbiIOpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCH HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeToAbl pacyeToB

12.1. MpyMeHMMbIV NpK OKasaHUM YCnyrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudgHOM npeasiokeHun
(TapudpHoe npepnoxeHne BkMoYaeT TapudHbldi nnaH OnepaTtopa u TapudHbld nnaH Bewatens). OcHoBaHus
NpMMeHeHns MeTogda pacdeToB onpegenstoTca Onepatopom 1 Belatenem u yctaHaBnmBaloTca B TapndHbIX NnaHax, a
Takke OoOBOAATCSA A0 cBeaeHUsa ADOHEHTa MHBIM COCOOOM.

12.2. Hactoswumm YcnoBuamu ycTaHaBnmBaeTcs, 4To 3a Yenyrn Onepatopa 1 BelaTtensa MoryT npMMeHATbLCH aBaHCOBbIN
UKW KPeAUTHbIN MEeTOObl pacyeTOoB.

12.3. ABaHCcOBbLIN MeToA4 pacyeToB. [1py aBaHCOBOM MeTOAE pacyeToB YCNyru OKasbiBalOTCS B 0Obeme BHECEHHbIX
ABOHEHTOM [eHexHbIX cpeacTB. ABOHEHT [0 Hayana okasaHus Ycnyr BHOCUT Ha JlvueBon cyeT aBaHC (mnaTex),



obpasyoumn Ha Jlnuesom cyete onpegensdembln Onepatopom u Beliatenem nonoxutenbHbI ocTtaTtok. PacyeTbl C
ABOHEHTOM NPou3BOAATCS 3a (pakTU4eCkM okasaHHble B PacueTHoM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbI
aBaHca.

CyMMbl aBaHCOBbIX nnaTexen onpeaendalTca camum ABOHEHTOM, UCxoas M3 npegnonaraemMoro obbema notpebneHus
3aKasblBaeMbIx YCrnyr v BbIbpaHHOro TapudgHOro npeanoxeHus.

B cny4yae, ecnu 310 NpeaycMOTpPEHO YCnoBusiMn BbibpaHHOro AGoHeHTOM TapudHoro npeanoxeHusi, AOOHEHT BHOCUT
NnepBbI aBAHCOBbLIN NIaTeX B YCTAHOBEHHON TapudHbIM NpeanoxeHmeM cymme, nocrie yero OnepaTtop obecnevnBaeT
JOCTYyn K CeTU NOABMXKHOW CBA3N U Belwlatenb Ha4YMHaeT okasaHue YCnyr.

Bos3o6HoBREeHNe npedocTaBneHvs Ycnyr nocne nepumoga Mx Heoka3aHus B CBS3W C OTCYTCTBMEM Ha JlnueBom c4yete
MONOXMNTENbHOro ocTaTtka NPOM3BOAUTCH MOCHE NOCTYNMEHUSA Ha pac4eTHbIN cyeT Onepartopa nnu B Kaccy/Ha pacyeTHbIN
cYyeT YNONHOMOYEHHOro nuua o4YepefHOro aBaHCOBOro nnarexa, obpasyloLlero nonoXuTenbHbIA OCTaToK Ha JlvueBom
cueTe.

Onepatop 1 Bewartens B uendx obecnedyeHuss wucnonHeHuss ABoHeHTOM obsgsaTenbcTtB no [oroBopy Bnpase
yCTaHaBnMBaTb HECHWXAaeMbI NOMOXUTENbHbIN OCTaTok Ha JluueBom cueTe ABOHEHTa B 3aBMCMMOCTU OT MEpeYHs,
obvema Ycnyr u TapudHoro npeanoxeHus, BelopaHHoro AboHeHToM. Bo3obHoBneHue npegoctasneHusa Ycnyr nocne
nepuoga ux HeokasaHus B CBA3M C AOCTWDKEHNEM ocTaTka Ha JlueBom cHeTe HECHMXXaeMOoro YpoBHS NPOM3BOAWTCS Nocrie
nononHeHus JlnueBoro cyeta ABOHEHTa OO CyMMbI, NPEBLILIAOLLEN YPOBEHb HECHWKAEMOro ocTtaTka. MIHopmauuo o
HECHWKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoxXeT nonyunTb y Onepatopa v Bewartens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIW MeTon pacyeTtoB). [lpn onnate Ycnyr
NnocpeacTBOM OTIIOXKEHHOro nnarexa AGOHEHT MpoM3BOAUT onnaTty 3a (pakTUYecKM OkalaHHble Ycnyrm B PacuyeTHoOMm
nepuoge B COOTBETCTBUM C HacTosWmMMmM Ycrosuamm n florosopom. Onnarta NnpovM3BOAMTCS B COOTBETCTBUN C NEPEYHEM,
obbemoM noTpebrneHHbIXx AGOHEHTOM Ycnyr 1 BelbpaHHbIM TapudHbIM NpeanoXeHneM.

VMcnonHeHne o65a3aTenbCTB No onnaTe hakTnyeckn okasaHHblx Ycnyr obecneyvrBaeTcs BHeceHnemMm ABOHEHTOM OeHEXHOW
CyMMbl B pasmepe, onpenensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae HewcnonHeHus
AbBoHeHTOM 06s13aTenbCTB MO onnate okasaHHbix Ycnyr, OnepaTtop n BewaTtens BnpaBe HanpaBuTb BHECEHHblE B
KayecTBe obecneyeHns AeHexHble CpeCcTBa Ha noralleHne obpa3oBaBLUENCS 3aJ0MKEHHOCTH.

Cymma Kk onnate 3a haKTMYECKM OKa3aHHble Ycrnyru, onpefensietcd Ha ocHoBaHwu nokasaHun ACP Onepatopa wu
nporpaMmHo-annapaTHbiX CPeAcTB, UCMOoNb3yeMbix Bellatenem.

OnepaTtop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHWs B uenom ans Jlvuesoro cyeta
ABoHeHTa u/vnu onsa ogHoro AGOHEHTCKOro HoMepa M3 BblgeneHHbIX ADOHEHTY no ogHomy [loroBopy, Npy SOCTUXKEHUU
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYUTbL UK NPEKpaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy vmnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HoMepam), COOTBETCTBEHHO, W/WMW BbICTAaBUTb BHEOYEPEOHOW CYET 3a
haKTMYECKN OKa3aHHble YCryru, KOTOpbIN JOIMKeH BbITh OnnayvyeH B CPOK, yKkasaHHbIN B cueTe. BHeouepeaHom cHeT MOXET
ObITb BbICTABIEH 3@ Nepuo BpeMeHu, NPOAOIMKUTENBHOCTLIO MeHbLLe PacueTHoro nepuoaa. Npu He nocTynneHmMm B CPpoK
Ha pacyeTHbln cyeT Onepatopa WNM B KacCy/Ha pacyeTHbl cYeT YMOMHOMOYEHHOrO nuua AEHEXHbIX CpeacTs,
JOCTaTOuHbIX ANd onnaTtbl oka3aHHbIx Ycnyr, Onepatop u BewaTens Bnpase orpaHnynTb 06beM npegoctaBnaembix Ycenyr
WUNU MNOSTHOCTbIO MNPeKpaTUTb NpeaocTaBrneHve YCnyr A0 MNOCTYNNEeHUs COOTBETCTBYIOLUMX [AEHEXHbIX CPeacTB Ha
pacyeTHbIn cyeT Onepatopa unu B Kaccy/Ha pacyeTHbI cyeT YMNOMHOMOYeHHoro nuua. Pasmep numuta (npegena)
KpeauToBaHuss MoxeT onpeaensatbcsa OnepaTtopom (B yactu ycnyr OnepaTopa) w/wnu Bewatenem (B 4actm ycnyr
BewaTens) B 3aBUCUMOCTM OT nepeyHsi, obbema 1 ctonmoctn (TapudHoro npeasioxeHust) NCNoNb3yeMbIX YCIYr U UHbIX
OaHHBbIX.

B cnyyae noctynneHust Ha pacyeTHbii cyeT OnepaTopa WM B KacCy/Ha pacyeTHbI cYeT YMOSHOMOYEHHOro nuua
N3MULWHWX CYMM, yrnadyeHHbIX ADOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NULHNE CYMMbl UCMOMb3YIOTCH ANiS
pacyeToB 3a Ycnyru, okazaHHble Onepatopom w/unu Bewatenem 3a nHon PacyeTHbI nepuog,.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTBLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO U OTIIOXKEHHOTO nnartexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop 1 BewaTtens exemecsayHo B TedeHne 5 (MaTn) KaneHgapHbIX AHEN C MOMEHTa OKOHYaHus PacyeTHoro
nepuoga BbicTaBnsieT AODOHEHTY CHET B COOTBETCTBMM C BbIbpaHHbIM TapndHbIM NpeaioxeHem, 3akasdaHHbIM AGOHEHTOM
nepeyHem m o0O0bLeMOM Ycnyr Ha OcHoBaHMM nokasaHun ACP Onepatopa M nporpaMMHO-annapaTHbIX CpeacTs,
ncnonb3yemblx Bewatenem. CueT siBnsieTcsa nogTBepXxaeHnem gakra n oobemMa okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.
13.2. Cymmbl K onnaTe, HauuCreHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyru BewaTens, ykasbiBalOTCsl B cyeTe
OTAEenbHO UNK B OTAENbHO BbicTaBnsemblx cyetax Onepartopa u Bewartens.

13.3. B TeueHne 10 (Jecsatn) paboumx gHeM ¢ MOMeHTa OKOH4YaHusi PacuyeTHoro nepmoga Onepatop m Bewatensb
obecneunBaloT npegocTaBneHne ABOHEHTY cyeTa B nopsiake u cnocobom, onpeneneHHsiM B [Jorosope. B cnyyae ecnu
A6oHeHT He ykasan B [loroBope unu JlInuHom kabuHeTe cnocob u (Mnu) agpec npegocTaBneHns cyeTa, TO COrnacoBaHHbIM
crnocobom u (unu) agpecom NpefocTaBneHns cyeTa ABMSETCS CUCTEMA 3NEKTPOHHOIo JOKyMeHToobopoTa (aanee - 340)
npu Hanuumm y OnepaTtopa ceBeaeHuin 06 ngeHTudgmkatope AboHeHTa 1 onepatope ero 910, a B criy4yae OTCYTCTBUSA TaKMX
cBegeHun - JInYHbIA kKabuHeT.

13.4. CyeT pomnxeH 6bITb onnavyeH ABOHEHTOM B TeHYeHMe yka3aHHOro B HEM Cpoka.

13.5. Henony4yeHne nnun 3agepxka B nonyvyeHum cyeta ABOHEHTOM He sIBNsieTCs OCHOBaHWEM ANs OoTkasa OT onnathbl
ABOHEHTOM YCryr unu oCHOBaHMEM 118 MOSTyYeHMs OTCPOYKU, paCCpOYKM MO onnare.

13.6. lpu npepoctaBneHun HoBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSETCA CYeT, BKAYawwmini B cebda
aBaHCOBbLIN W Apyrne nnaTexu, B COOTBETCTBUMM C BblbpaHHbIM ABOHEHTOM nepevHeMm, obbemoMm Ycnyr n TapudHbim
npeanoxeHnem. OnepaTop v Bewartene Bnpase He npefocTaBnaTbe ABOHEHTY Ycnyrn 40 NOCTYNNEHUA COOTBETCTBYOLLNX
CYMM Ha pac4yeTHbIn cueT OnepaTtopa u/unu BewaTtensa unu B Kaccy/Ha pacyeTHbI cHET YNONHOMOYEHHOro nuua ans
onnaTtel Ycnyr Onepatopa wn/vnu BewaTtens.



13.7 V3BeLleHuns, yBegoOMNEHNsT 1 apyrue ouumansHble Matepuansl Onepartopa u BewaTtens MoryT ObiTb NOMELLEHbI B
kauyecTtBe uHopmauum 06 OnepaTope u Belwatene, npegoctaBnaemont ABOHEHTY, Ha CTpaHuMLax coobLLeHn cyeTa n/mnm
B JluyHom kabuHeTe. CornacoBaHHbIM Mexay Onepatopom, Belwatenem n AGoHeHTOM cnocobom HanpasneHns AGOHEHTY
oduumnansHon nHcbopmauum Onepartopa v Bewatensa B atom cniyyae cuntaetcs JIMyHbIn KabuHeT.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pacuetbl mexgy Onepatopom, BewaTtenem n ABGOHEHTOM MpPoOu3BOAATCA B pydonsx. B cnyyasx, gonyckaembix
JencTByoLlmMM 3akoHoaaTtensctsoM P®, Tapudbl Ha Ycnyrn MoryT 6bI1Tb YCTaHOBNEHbI B UHOWM BanioTe, NpU 3TOM pacyeThbl
npousBoaaTcs B pybnsax no kypcy LUb Poccuun, gencreytollemy Ha gaty NOCTYNNeHnst AeHeXHbIX CPeACTB Ha pacyeTHbIN
cyeT Onepatopa MM B KacCy/Ha pacyeTHbI cyeT YMONMHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBNEHHOMY
Onepatopom uw/unu Bewatenem. MHdopmauma o npMMeHMMOM npu pacyeTax kypce gosoamtca OnepaTopom w/unu
Bewarenem o ceegeHunss AOOHEHTOB B Nopsigke, NpegycMoTpeHHoM B n. 11.2. HacToswmux Ycrnoeun.

Onnara Ycnyr, okasbiBaeMbix [lonb3oBaTensiM, NOCpeaCcTBOM HanM4YHbIX pacyeToB, MPON3BOANTCS B MECTax Npuema Takux
nnatexem B COOTBETCTBMM C [OEWCTBYIOLUMM 3aKOHOOATENbCTBOM W TOMbKO MpU  NpeabsBAEHUN [OOKYMEHTa,
YOOCTOBEPSIHIOLLErO NMNYHOCTb, NN ¢ ucnonb3oBaHnem ECUA B nopsigke, yctaHaBnBaemoM [paButenscteom PO.

14.2. MOMEHTOM WCMOMNHEeHUs AeHexHoro obasatenbcTBa AGOHEHTa cuMTaeTCsl MOMEHT BHECEHWS COOTBETCTBYHOLLMUX
OEHEeXHbIX CPeACcTB Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbI cHeT YNOMHOMOYEHHOIo NM nnua.

14.3. AGOHEeHT npousBoAWT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta ABGOHEHTaA W/WMNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB U/UNK C yKaszaHneM naeHTudmrkaTopa, ykasaHHoro Belwatenem. [ins uenen pacyeTa 3a okasaHHble
Yecnyrn ucnonb3yetca ToT Tapud, KOTOpbIN AeNCTBOBan Ha MOMEHT YCTaHOBMEHWS COOTBETCTBYHOLLEro coefuHeHus/
nons3oBaHusa Ycnyramu Bewatens. KoHkpeTHbIn cnocob onnatel Yenyr Onepatopa v BelwaTens (eanHbIM nnaTexom Ha
Jlnueson cyet AboHeHTa NMBO BHECEHWEM OTAENbHbLIX NnaTtexen 3a Ycnyru Onepatopa B agpec OnepaTopa v 3a Ycnyru
Bewartens B agpec Bewatens) posogatca 0o cBedeHuss AGOHEHTOB B MecTax pabotel ¢ ABoHeHTamu, B JIM4HOM
kabuHeTe, a Takke Ha canTe OnepaTtopa u BewaTtens.

14.4. PacueTbl 3a npegoctaBrneHHble Ycnyrn B PoymuHre npoussoadarca no mepe noctynneHus B ACP Onepatopa u
nporpaMMHo-annapaTHble CpeAcTBa, ucnonb3yemble Bellatenem, cBegeHuin 006 oOkasaHHbIX Ycnyrax OT OPYrux
onepaTopoB. B 3aBMCMMOCTU OT TEXHUYECKMX OCODEHHOCTEN B Npoueaype oomMeHa nHdopmaumnen o6 obbeme okasaHHbIX
ABoHeHTy Ycnyr mexay OnepaTopoM 1 pOyMUHIOBbIM NapTHepom OnepaTtopa cnvcaHue AeHEeXHbIX CpeacTB ¢ Jluesoro
cyeTa ADOHEHTa MOXET OCYLLECTBNATLCS C 3adepkon 4o 30 AHeN, 4TO MOXeT NPUBECTM K 00pa3oBaHMO 3a40MMKEHHOCTY
AbGoHeHTa nepeag OnepaTopom.

14.5. lpK NpUCBOEHUN YHUKANBLHOrO MAEHTUMKaTOpa nnaTtexa Ans uenen onnaTtbl Ycnyr NocpeacTBOM MepeBOAOB
OEHeXHbIX cpeacTB, MHOPMaLMa O HEM M MOpsiAKE ero ykasaHusa B pacnopshkeHusix O nepeBofe OeHEeXHbIX CPpeacTB
posoantca Onepatopom uw/unu Bewatenem [o cBefeHuss ABGOHeHTa B cyeTax, a Takke odmcax obcnyxmBaHus
ABOHEHTOB.

14.6. B cnyyae, ecnu onnata Ycnyr npous3soautca Ha JlnueBon cyetT ABoHeHTa C ykasaHvem ero ABOHEHTCKOro
HOMepa/HOMEpOB, B T.4. 3a ycrnyru Belwwartens, AGoHeHT nHdopmMumpoBaH o0 ToM, 4To Bewatens yctynaet OnepaTtopy npaBo
TpeboBaHus onnaTbl Ycnyr Bewatenda. C gatbl, koraa k OnepaTtopy nepexogaT npaBa TpeboBaHus onnatbl yCryr u
wTpadHbix caHkumn, Onepatop BrnpaBe HanpaBuTb NOCTynuBWMEe OT ABOHEHTa NNaTexu Ha noraweHue ykal3aHHbIX B
HacTOsILLLEM MYHKTE CyMM, a B Cllydyae HedOCTaTOYHOCTM CYMM YKa3aHHbIX NraTexewn, nofy4vyeHHblx oT ABGOHeHTa, He
okasbiBaTb Ycnyrn AGOHEHTY 40 nonHon onnatbl. [NonHas MHdopmauusa o0 NpoBEAEHHOM 3a4yeTe yKasblBaeTCs B CUETE,
BbicTaBnssiemomMm OnepaTopom B COOTBETCTBUN C HACTOALLMMU Y CNOBUSMM.

14.7. CTOPOHbI MPULLNK K COrMaLleHnto, YTO cyeTa-dhakTypbl HE COCTaBMSTCS Npy ucnonHeHun [lorosopa AGoHeHTaM, He
ABNAOLWMMCSA HanoronnartenblukamMy Hanora Ha [[oGaBneHHyt CTOMMOCTb, M ABOHeHTaM, OCBODOXAEHHbIM OT
ncnonHeHnss obsi3aHHOCTEN Hanoronnatenblinka, CBA3aHHbIX C UCYUCIIEHUMEM U yrnnaTon Hanora Ha [06GaBneHHy
CTOMMOCTb, ecnu cornatueHnem CTOpOH He NpeayCMOTPEHO UHOE.

Paspen VL. lNpoune ycnoBus

CraTtbsa 15. Nopsanok npeAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOMYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynmpoBaTbCs MyTEM
neperoBopoB.

15.2. MNMpeabaeneHne AGOHEHTOM npeTeH3un OnepaTopy n/mnu Belatento ocylwecTBnseTcs B YCTAHOBIIEHHOM 3aKOHOM
nopsigke C MpUITOXeHWeM HeobxoauMbIX AN pacCMOTPEHUS MPEeTeH3Un [OKYMEHTOB, BKIMYasi [OOKYMEHThI,
noareepxaatowme dakt HapyweHus OnepaTtopom n/vnu Belatenem obsizatenscTs no [Joroeopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OygeT OOCTUrHYTO B xode gocynebHoro yperynupoBaHusi (MOMUMO
neperoBopoB 065A3aTeNbHO BKIOYatoLLLEro B cebs B cooTBeTCTBMM ¢ PepeparnbHbiM 3akoHOM PO «O cBasn» npeabaBrneHme
ABOHEHTOM NpeTeH3umn n ee paccmoTpeHune OnepaTopoMm) B cyaebHom nopsake Bce cnopbl mexay Onepatopom, BewaTtenem
n ABOHEHTOM paccMmaTpuBarTcs B apbutpakHOM cyde no MecTy HaxoxaeHnust Onepatopa/BeluaTtens, ns gearenbHocTu
KOTOPOro BbITEKAET Cnop.

Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHne UK HeHagnexatlee NCMONHEHME NPUHATLIX Ha cebs 06s3aTenbCeTB CTOPOHLI Mo [loroBopy HecyT
OTBETCTBEHHOCTbL B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOLATENBCTBOM.

16.2. Onepartop w/vnn Bewartens 06s3yeTcss BO3MeCTUTb ABOHEHTY yuwiepb, MPUUMHEHHBbIM eMy B XO4€ WCMONHEHUs
HoroBopa, ecnu wHoOW pasmep OTBeTCTBEHHOCTM Onepatopa wwunu Bewartens He ycTaHOBNEH [OENCTBYHOLIUM
3aKOHO4ATENLCTBOM.



16.3. B cnyyae Heonnatbl, HEMOSIHOM WM HECBOEBPEMEHHOW onnaTbl Ycnyr AOOHeHT ynnadmBaeTr OnepaTtopy WU
BewwaTtento HeycTowky B pa3mepe 1 % (OgHoro npoueHTta) CTOMMOCTW HEOMMaYeHHbIX, ONfavyeHHbIX He B NMOSTHOM obbeme
UNN HECBOEBPEMEHHO ONMITa4YeHHbIX YCyr 3a kaxabl AeHb NPOCPOYKM BMOTh 4O OHS NOralleHns 3a40MMKEHHOCTH, HO He
Gonee cymmbl, nognexatien onnare.

16.4. Npn BO3HMKHOBEHMM OBCTOATENBLCTB HENPeoaonmMmMon cunbl (“popc-maxop”), CtopoHa no [orosopy, He nMetoLas
BO3MOXHOCTM BbINOMHATE 06si3aHHOCTM Mo [loroBopy, [OJPKHA He3aMeanuTenbHO HanpasButb Apyron CTopoHe
yBeJOMIIEHVE O CMy4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXKAAKLWNA HANn4ue 1 NPOAOIKUTENBHOCTL OENCTBUSA 0BCTOATENLCTBA
HenpeogonMMOoNn CUsbI.

16.5. B Tom cnydyae, ecnu gns oTaenbHbIX kateropuii AGOHEHTOB 3aKOHOM MPeAyCMOTPEHbI 06s3aTeNbHbIE NpaBuna,
yCTaHaBMNMBalOLWMNE WHbIE OCHOBaHWS WM npedenbl oTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C M3MOXEHHbIMU B
HacTOsILLEN CTaTbe, TO B OTHOLLEHUN Taknx ABOHEHTOB NMPUMEHSIIOTCSA NpaBunia, yCTaHOBMEHHbIEe 3aKoHOM. B cnyyae, ecnm
OTOesNbHbIE MOMOXEHUS HACTOALWMX YCIOBUIA B COOTBETCTBMM C 3aKOHOAATENLCTBOM P® HenpuMeHumbl Ans Kakon-nmbo
kaTeropum ABOHEHTOB, Takne NONOXEHUS He NOANEXaT NPUMEHEHMIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.6. Bewatenb He sBNsAeTCcsa yupeguTenemM unu cosgaTtenem TefnienporpamMmm (TerekaHanos), BXoAsaLWwmMX B cocTaB [akeTa,
M He HeceT OTBETCTBEHHOCTM 3a COAepXaHue MporpaMM, W3MEHEHWEe CeTKU BelaHus WM 3a npekpalleHue
(mpuocTaHoOBNEHME) pacnpoCTpPaHeEHNst TEX U UHbIX TenenporpamMMm (TenekaHanos), BXoasawmx B coctae lNakeTa. Takke
HacToswmMM BewaTtens npegynpexaaeT, YTO HEKOTopble TenenporpamMmel (TenekaHansl), Bxogswue B coctaB [lakeTta, He
peKkoMeHAOBaHbl 419 MPOCMOTPa HECOBEPLUEHHONETHUMMU.

CraTtba 17. BHeceHMe n3ameHeHUn B nNepeyeHb Ycnyr, HacToswue YCrnoBus U uHble ycnoeusa floroBopa

17.1. AGoHeHT BNpaBe B ycTaHoBNeHHOM OnepaTopom u BelaTtenem nopsgke M3MeHUTb UCMONb3yeMbI NepedeHb YCnyr,
CETEBbIX apPeCcoB, K KOTOPbIM OH MMEET JOCTYN NPU OKaszaHUM TeNeMaTUYeCKNX ycnyr cBasun, AGOHEHTCKMI HOMeEpP U/Mnu
TapudHoe npeanoxerune, ygegomme 06 atom OnepaTopa n Belwatens nMCbMeHHO Unun B MHOM ykazaHHon OnepaTtopoMm 1
Bewartenem gopme (B TOM Yncne C UCMNOfb30BaHMEM CPeACcTB hakcMMnnbHom cessn, SMS-coo0LeHnin, ronocoBbIX U/nnm
WHTepHeT-cepBucoB Onepartopa w/unu Bewartens).

17.2. Onepatop u Bewartenb BnpaBe BHOCUTbL MPeOSIOKEHUS MO U3MEHEHWUIO W/WMU OOMNOSHEHWIO HACTOSILLMX YCNOBUIA,
Horosopa, B TOM yncne nytem HanpaeneHnss ABoHeHTy SMS-coobLeHunin ¢ npeanoXxeHnem no N3MeHeHNo Nopsiaka onnarhbl
YCIyr CBA3W C NOMOLLIO TapudHbIX onumii. MIameHeHue HacToawmx Ycnosuin, [loroBopa OCyLecTBNAeTcs B MMCbMEHHOM
cdopmMe nyTeM 3aKnYEHUs1 JOMONHUTENBHOIO COrMaLleHnsl UK NyTEM COBEPLUEHUS KOHKITIOOEHTHbIX AENCTBUI, NEpeYeHb
N NOpsOOK COBEPLLEHUS KOTOPbLIX YCTaHaBnuBaeTcs B npeanoxeHnn OnepaTtopa u/vnu BelwaTtenst no nsMeHeHuo n/vnm
JononHeHutio Ycnosuid, [loroBopa. 3aknio4yeHNeM [OMNOMHUTENBHOrO COrnaweHns B MUCbMEHHOW (hopMe npu3HaeTcs
obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHOW popmMe, Unu B UHOW dhopme, No3BonsoLLen B HEM3MEHHOM BUAE
BOCMPOM3BECTU Ha MaTepuanbHOM HocuTene copepxaHue OOMNOMNHUTENbHOro COornalleHusi ¢ YCNoBMEM OOCTOBEPHOrO
YCTaHOBMEHUS NMUa, Bbipa3vBLLEro BOJIIO Ha 3akfioyeHWe OOMONHUTENbHOro cornaweHus. MameHeHme Onepatopom
ADOHEHTCKOTO HOMepa MNpov3BOAUTCA C COOMAeHVMEM Mopsidka, YCTAHOBMEHHOTO 3aKkoHOOATENbCTBOM O CBA3M.
YcTaHoBreHNe M M3MeHeHne oThenbHbix TapudoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa u TapudHOro nnaHa
BeluaTtens 1 UHbIX LLEHOBbLIX YCITOBUIA NPOM3BOAMTCS B Nopsake, NpeaycMOTPeHHOM M. 17.3 HacTosWwmx Y CnoBumn.

17.3. Tapudbl Ha Ycnyru, B Tom uucne Tapud, ucnonb3yembli Ans onnatbl HEMOMHOW eAuHWLbl Tapudurkauuu,
yCTaHaBMnMBaloTCs, B TOM 4ucne uameHsotcsd, OnepatopoM u Belwatenem cBs3n CaMOCTOATENbHO, ECNIN MHOW NOPSAoK
He yCTaHOBMNeH 3aKkoHoaaTenscTBoM Poccuinckon denepaumn.

ABOHEHTHI U3BELLLaTCA 0 BBEAEHMUN YKa3aHHbIX M3MeHeHUn He MeHee YeM 3a 10 (decaTtb) kaneHaapHbIX AHEW 40 MOMEHTa
BCTYNMNEHUs UX B CUNY NyTEM pasMeLLEeHNss COOTBETCTBYIOLLUMX M3BelleHnn Ha Cante OnepaTopa, ecnym MHou cnocob He
cornacoeaH CtopoHamu. [lononHutenbHble usBelleHms oT Onepatopa u Bewatensi, B TOM Yncre o HoBbIX Tapud)ax MoryT
HanpaensTbCA WMHbIMKM cnocobamu, ycTaHoBneHHbiMM OnepaTtopoMm 1 BelwiaTenem, B TOM 4ucrie nyTem pasMeLLeHus
MHGOpPMaLMM B CHETax 3a OKasaHHble YCnyru. V3BelleHne 0 BBEAEHUM YKa3aHHbIX U3MEHEHMWI TakKe OCYLLECTBSETCS B
MecTax obcnyxmBaHms AGOHEHTOB B Crny4asix, ECINN Takowm cnocob M3BeLLEHMS NPeayCMOTPEH B KavyecTBe 0683aTeNnbHOro B
COOTBETCTBMU C 3aKOHOA4ATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BrnpaBe B OAHOCTOPOHHEM MOPSiAKE OMpedensatb W U3MEHSATb NepeyveHb
YNOMHOMOYEHHbIX JULL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe OTka3aTbCsi OT AarlbHENLIEro McnonHeHus [JoroBopa Uim ero 4acTu B OTHOLLEHUWN MCMOSIb30BaHUS
OAHOrOo UIn Heckonbkmx ADOHEHTCKUX HOMEPOB, Npoundeeasa ¢ Onepatopom 1 BewaTtenem Bce pacdeTsl no [Jorosopy nnm
€ro CoOoTBETCTBYHLLEN YacTu 1 nofae 3asierieHne Onepartopy un BewaTtento.

OAHOCTOPOHHUM OTKa3oM AGOHeHTa OT uchnosnHeHus [loroBopa Takke SBNSAETCA HenocTynreHne Ha JlvueBowm cuer,
CBSI3aHHLIN C OOHWMM WITM HECKONbKMMU ABOHEHTCKMMM HOMEpaMK, B TeYeHMe yKazaHHOro B TapudHOM npennoxeHum
ABOHeHTa cpoka AEHEXHbIX CPEACTB B CYMME, AOCTAaTOYHON AN JOCTUXKEHUS HA TakoM JIMLIEBOM cyeTe MONOXUTENbHOrO
ocTtarka, nocrie NPUOCTaHOBMEHMS OKa3aHusi YCryr B COOTBETCTBUM C YCIIOBMSIMUA pac4YeTOB HACTOALMUX YCITOBUA, B TOM
yucrne Heonnata aboHeHToM Ycnyr Belatens B TeyeHue cpoka, ykasaHHoro B n. 9.3. HacToaLWwmx YCrnoBumn.

18.2. OtcytcTBMe wncnonb3oBaHust AGOHeHTOM ycnyr TenedoHHoOW cBsA3n B TeveHue 10 (mecsatn) neT npusHaeTtcs
O[HOCTOPOHHUM OTKa3oM ABOHeHTa OT AanbHenwero ncnonHeHus Jorogopa B YacTu ycnyr TenedoHHon cBa3un. Ecnu no
MUCTEeYEeHMM YyKa3aHHOro cpoka AGOHEHT npoaorkaeT MoMb30oBaTbCs ycryramm TenedgoHHon cBasu u OnepaTop
npepoctaesnsieT ABOHEHTY Takylo BO3MOXHOCTb, TO AercTteue [oroBopa npogomnxkaetcs. B [loroBope, TapudHbIx nnaHax
WNW ONONHUTENbHbIX cornawueHusax K [lorosopy MoryT 6biTb YCTaHOBMNEHbI MHbIE CPOKM U YCIOBUS OAHOCTOPOHHErO OTKa3a
AGOHeHTa OT panbHenwero McrnonHeHus [loroBopa, B 3TOM cnydae pacTtopxeHue [oroBopa ¢ AGoHeHTOM Oyget
OCYLLIECTBMATLCSA HA TEX OCHOBAHMAX, KOTOPbLIE HACTYNAT paHbLLE.



18.3. C momeHTa oTka3za ABoHeHTa OT ucnonHenusa [doroBopa unu pactopxeHus [loroBopa no ApyrMM OCHOBaHUSAM,
obsizatenbctBa CTOPOH CYUMTAOTCA NpPeEKpalleHHbIMW MOMHOCTBIO UMM B COOTBETCTBYIOLLEW 4YacTU 3a WUCKNIOYEHMEM
obs3aTenbcTB ABOHEHTA, CBA3AHHbLIX C OMMATON OKa3aHHbIX, HO He onnadeHHbix AboHeHToM Ycnyr. OcTaBluascsa nocne
ncnonHeHnss AGOHeHTOM 06a3aTenbCTB MO onnaTte Oka3aHHbIX YCnyr pasHuua Mexay onnavyeHHon no [Jorosopy cymmonm
M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr BosBpauwiaetcsa Onepatopom u Bewarenem
onpeneneHHbiMm ADOHEHTOM CMocoboM M MO yKa3aHHbIM WM PEKBU3UTAM MNpU YCINOBWMM BbINONHEHUST ABGOHEHTOM
TpeboBaHu PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-93 «O npoTMBogencTeum neranmsaumm (0OTMbIBaHMIO) AOXOO0B,
MOMy4YeHHbIX NPECTYMHbIM NyTEM, U (PUHAHCUPOBAHNIO TEPPOPUIMA>.

18.4. B cny4yae npuHaTua pelueHnsa ob otkaze AGOHEHTY B BO3BpaTe pasHuULbl Mexay onnadyeHHon no [JoroBopy cymmoim
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr (ocTtaTka aBaHca), npegycmoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotMBogencTBuM neranusaumm (OTMbIBaHWUIO) [OOXOAOB,
Nony4YeHHbIX NPEeCTYMNHbIM NyTeM, U PUHAHCMPOBaHMIO Teppopusma», OnepaTtop HanpasnaeT ABOHEHTY UHdopmauumio o
JaTte n npuuMHax ero MNpuHATUS OOHUM U3 crneayllmnx cnocobos: NOCpPeaCcTBOM CMC-COOOLLEHUS WU NUCbMa,
OTNPaBMEHHOro Mo 3NEKTPOHHOW MoyTe (MpU HanUuMM TeXHUYECKOW BO3MOXHOCTM), MMBO nucbMa, OTNpPaBMEHHOro Mo
agpecy perncrtpaunv ABoHeHTa.



