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[ns aboHEeHTOB-hM3NYECKMX NNLL, 3aKMTHOYMBLLNX TPEXCTOPOHHUIA foroBop ¢ NMAO «MTC» n MNAO
MI'TC Ha oka3aHue ycnyr CBs3u, 1 ONnavMBaloLLmMX YCiyru no eanHomy cueTy, BbicTaBnsemomy NAO
«MTC» B COOTBETCTBMM C TAaKUM JOrOBOPOM:

p/c 40702810300000050072 B MAO «MTC-baHk»,
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Paspgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. YcnoBus okasaHus ycnyr nogswxHon cesasm «MTC» n ycnyr cnyTHUKoBoro tenesuaeHus «LUTB» (nanee nmeHytotes
— Ycnosus) paspabotaHbl B cooTBeTCTBUM C [paxpgaHckum koaekcom Poccuiickon ®epepauun, 3akoHom Poccunckon
®epnepauuu "O 3awmTte npas notpebutenen”, degepancHbiM 3akoHOM "O €BA3U" N perynnpytoT OTHOLLEHWS MO OKa3aHUio
ycrnyr noABWXHOW paamoTenedOHHON CBA3W, TenemaTuyeckux YCryr CBA3W, YCNyr CBsA3WM MO nepejadve AaHHbIX,
OKasblBaeMbIX C WCMOMNb30BaHMEM CETU MOABWXHOW CBA3W, YCNYr CNYTHUKOBOrO TeneBWAEHWUs, a TaKkkKe WHbIX
COMPSKEHHbIX C HUMW YCNYr (CEPBUCHOE, MHPOPMALIMOHHO-CNPaBOYHOE ObCnyXnBaHue ap.).

HacTtoswue Ycnosusa yctaHaBnmeatotca OnepatopoM (B oTHoweHun Ycenyr Onepatopa) n Bewartenem (B OTHOLLEHUU
Ycnyr Beuwlatenst) caMocToATENbHO, SABASATCA NyonuyHon odepTon n MoryT ObiTb NpUHATEI AGOHEHTOM HE MHaYe Kak
nyTeM MNpUCOEAMHEHMS K HUM B Uerom. HacTtoswue YcnoBus, a Takke npeanoxeHus ob mx mameHeHumn (odpepta)
pa3meLllatoTcs Ha Cante OnepaTopa.

1.2. HacTodwwme YcnoBusi He pacnpoCTPaHATCSA Ha OTHOLLEHMSI CTOPOH MO BOMpOcaM, CBA3aHHbIM C NpuobpeTeHnem
A6oHeHTCckoro obopynoBaHusi.

1.3. Ycnyrn Onepatopa u Ycnyrm Bewarens He MoryT ObiTb MCMonb3oBaHbl AGOHEHTOM 6e3 [OMOSNIHUTENBHOro
NMMCbMEHHOro cornacosaHusa ¢ OnepaTtopoM ANs NPOBEAEeHMsI NOTepen, rofioCoBaHMn, KOHKYPCOB, BUKTOPUH, peknamsbl,
OMNpPOCOB, MacCoBbIX PACCHLINOK COOBLLEHWIA, BKINOYAsA PaCChIfikM MO CETU NOABWXHOW paguoTernedOHHON CBA3M, a Takke
yCcTaHoOBKM 06opyaoBaHvs Ans opraHnsaumm ABTOMaTM3UPOBaHHbIX LIEHTPOB (ecnu opraHmnsaums u yHKLUMOHMpOBaHNE
Takux ABTOMaTM3UPOBaHHbLIX LEHTPOB npuunHaeT Bpen Onepatopy, Bewartenio, gpyrum AGOHeHTam u/vnu TpeTbum
nuuam), yCTaHOBKM LLM30B ANs JOCTyna K CeTU 3MNeKTPoCBA3n U VIHTepHeT-TenedoHUn, MacCoBOW reHepaLmm Tpaduka
nT.m.

1.4. Ycnyru cBsaAsn npepoctaensawTtca OnepatopoM Ha OCHOBaHUM AencTtBylownx nuueHsnn Onepartopa, B T.M.
cnegyrownx nuueHsmn: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot
25.07.2012, Ne 142343 ot 15.04.2016, Ne 142345 o1 15.04.2016, Ne 142346 o1 15.04.2016, Ne142344 o1 15.04.2016, Ne
167215 ot 21.05.2017, Ne 161216 ot 28.04.2018, Ne 136447 ot 21.10.2015, Ne 150053 ot 17.04.2017, Ne 149178 ot
15.03.2017, Ne 184788 ot 15.02.2021, Ne JI030-00114-77/00737146 ot 16.10.2023, Ne 176260 ot 24.11.2019, Ne
176894 ot 22.02.2022, BblaaHHbIX PefepanbHon cryxbon no Haa3opy B cdhepe CBA3U, MHPOPMALMOHHBIX TEXHONOMA 1
MacCOBbIX KOMMYHMKaumMi. MonHeIM nepeyveHb nuueH3u OnepaTopa pasmelleH Ha CanTte Onepatopa 1 goBoauTCca A0
cBefeHusa A6oHeHTOB B MecTax obcnyxusaHus AGOHEHTOB, B T.4. Npu 3akntoyeHun [lorosopa.

Ycnyru cnyTHUKOBOroO TeneBunaeHus npegoctasnstoTca BewaTtenem Ha ocHoBaHuy nuueHsun Cepusa TB Ne 25810 ot 03
ceHTa6pa 2014 r., BbigaHHoW depepanbHon cnyxbon no Haas3opy B cdepe CBA3U, UHGPOPMALMOHHBLIX TEXHOMOMMN U
MaCcCOBbIX KOMMYHUKaLNNA.



Crtatbs 2. TepMUHBbI U onpeaerneHns, UCNoNb3yeMble B HaCTOALWMX YCNoBUsAX

Bce 3aronoBkm pasgenos (cTaTen) WCMNOMb3YOTCH B HACTOAWMX YCROBUSAX UCKMOUMTENBHO Ana  yaobcTtea
NCMNONb30BaHWs (NPOYTEHMS) NOCNEOHNX U HUKAK HE BMNUSAIOT Ha TOSNIKOBaHWE HAcTOSILWLMX Y CroBuWNA.

2.1. A6oHeHm — busnyeckoe UM LPUANYECKOe NULO, UHAMBUAOYANbHLIA NpearnpuHUMaTenb, C KOTOPbIM 3aKmoyeH
[orosop ¢ BblaeneHnem He MeHee 0aAHOro AGOHEHTCKOro HoMepa u/unu YHUkanbHoro koga naeHtudukaymu.

2.2. A6oHeHmckuli Homep — TenedOoHHbI HoMep, BblaensemMbli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NOMOLLbIO
KOTOpOro npomseoautcsa ngeHtndmkaunsa AGOHeHTCKoro o6opyaoBaHnNst C yCTAaHOBNEHHOW B HeM SIM-kapToWn.

2.3. AboHeHmMckKoe o6opydoeaHue — COBOKYMHOCTb aDOHEHTCKUX TEXHUYECKUX YCTPOWCTB, BKMtoYas TB-npuctasky nnm
CAM-moayrnb, aHTEHHY U1 T.M., No3BonsowWmMx ABOHeHTY nony4yaTtb Ycnyru Onepartopa v BewaTtens.

24. Aesmomamu3upo8aHHbIU UYeHmp — NporpaMMHO-annapaTHbIn  KOMMMEKC, MNO3BOMSKLWMUA  NPOBOAUTL
aBTOMAaTU3MpPOBaHHLIN npuem, obpaboTKy M paccbiiky COOBLIEHMIA 3MEKTPOCBA3N (B TOM 4Mcne OOHOBPEMEHHO
MOCTYNUBLUMX TenedgOHHbIX 3BOHKOB, COOOLWIEHWMI MO pakcy, anekTpoHHon novte, SMS wn npoyee), a Takke
OCYLLECTBMNATb MACCOBbIN 0H63BOH.

2.5. Akmueauus Ycnye Bewjamens — onpegeneHHas Belwartenem nocnegoBartenbHOCTb AeNCTBUN ADOHEHTa, KoTopast
3aknivaeTcs B TOM uyucne B npuBefeHun ABOHeHTCkoro obopyaoBaHust B pabovee COCTOsiHME, MO3BonstoLLee
OCYLLEeCTBMNATb [eKoAUPOBaHUE curHana TeneBM3MOHHbIX NporpamMm B Uenax obecneyeHuss gocTyna kK Ycnyram
Bewarens.

2.6. ACP — aBTOMaTM3NpOBaHHAsa cucTeMa pacyeToB, npeAcTtaBnswollas cobor annapaTHO-NPOrpaMMHbIA KOMMEKC,
npeaHasHadeHHbIN ansg obecneyeHns aBToMmatmsaumm pacyetoB ¢ AboHeHTamu u/unu MNonb3oBaTensamm YCnyr, a Takke
ans yyeta n o6paboTkm nHdopmaumm 0 NpegoCTaBMEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. ba3zoesbll nakem — [akeT, BKMoYeHne koToporo B Moanucky asnsietcs obsizaTenbHbIM YCNOBUMEM ANSA BKMAOYEHUS B
Mognucky [JononHUTenNbHbIX NaKeToB.

2.8. Bewqamesnb — OBLeCcTBO C OrpaHU4YEHHON OTBETCTBEHHOCTbIO «LlncdpoBoe TenepagmoselaHme» (r. Mocksa, yn.
LWenkmHa, a. 51/4 ctp.1), okasbiBaiowee ABOHEHTaM nnaTHble YCNyrM CHAYTHUKOBOrO TeneBUAEHUd, dABnstoLleecs
cTopoHon no [loroBopy ¢ ABOHEHTOM.

2.9. [Joeoeop — cornaweHve mexgy Onepatopom, Bewartenem u ABOHEHTOM O BO3ME3LHOM OKasaHuu Ycnyr,
3aKMYeHHoe B COOTBETCTBMM C HacTosilmMu YcroBusmMu (B T.4. BblopaHHbIM ABGOHEHTOM B COOTBETCTBUM C
HacTodAWwMMY YcnosusMn TapudHbiM NpeanoxeHnem, obcnyxmBaHve No KOTOPOMY MNPOU3BOAUTCS C NPUMEHEHUEM
otaenbHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTens).

2.10. fJononHumensbHbIli nakem — [lakeT, BkNoYeHMe KOTOporo B [1OAMMCKY BO3MOXHO TOMbKO MPWU BKMIOYEHMU B
Mognucky basoBoro nakera.

2.11. EduHuya mapudcgukayuu Ycnye — eavHuua M3MeEpPeHUs] oObeMa OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcsa OnepatopoM (B oTHoweHun yenyr OnepaTtopa) 1 Bewatenem (B oTHowweHMM yenyr Bewartens).

2.12. EQuHbIl nopman 2ocydapcmeeHHbIX U MyHuuunanbHbix ycnye (EIMNrY) - depnepansHas rocyaapcTBeHHas
WHpopMaLMoHHas cucteMa «EanHbIN nopTan rocygapcTBEHHbIX U MyHULIMNAMbHbIX YCNyr» (Www.gosuslugi.ru).

2.13. ECHA - depepanbHas rocygapcTBeHHass MHgopmaumoHHas cucteMa «EgumHas cuctema mgeHtTudukaumm un
ayTeHTUdMKaLMM B  MHGPACTpyKType, obecneuvmBaiowen UHGPOPMALIMOHHO-TEXHOMOIMYECKOE B3auMoOAeNCTBME
MH(OPMALIMOHHBIX CUCTEM, WCMONb3YyEMbIX Afsi NPEAOCTaBIEHUS TOCYAAPCTBEHHbLIX W MYHULMNANbHbLIX YCNyr B
3MEKTPOHHON hopMeE>».

2.14. 3oHa paduonokpbimus cemu Onepamopa — TeEpPPUTOPUS], B Npeaenax KoTopow CylwecTByeT NoATBEPXAEHHas
OnepaTopom TexHu4ecKkasi BOSMOXHOCTb NPeAoCTaBrneHns YCnyr, okasbiBaeMbix C ncnonb3oBaHmem SIM-kapTebl.

2.15. 30Ha nokpbImusi cnymHuka — YacTb Tepputopumn P®, B npegenax kotopon obecnevmBaeTcs ypoBeHb CUrHaNoB
CO CnyTHWKa, HeobxoauMbI Afis UX Npuema C 3aaHHbIM Ka4yeCTBOM, a Takke rapaHTupyeTcsi cnocobHOCTb nMpuema Ha
Bxoge MC3 curHanos ot 3emHon ctaHuum (Tenenopt CHTB), obnagatoLlen onpefeneHHbIMU napaMmeTpamu.

2.16. Kodoeoe cnoeo — ykasbiBaemas AOOHEHTOM B YycTaHoBneHHo OnepatopoMm wu Bewatenem dgopme
nocrneagoBaTensHOCTb CMMBOIOB (ByKB, Lndp), cnyxawas ans ngeHtudukaumm ABOHeHTa nNpu ucnonHeHnn [Jorosopa.
2.17. Jluyeeoli cyem — aHanutnyeckun cyet B ACP OnepaTtopa n nporpaMmHo-annapaTtHbIX CpeacTBax, UCMOMb3yeMblX
Bewartenem, cnyxawmn ons ydyeta obbema oOkasdaHHbIX YCNyr, MOCTYMNNEHUS U pacxodoBaHUs OEHEeXHbIX CpeacTs,
BHECEHHbIX B c4eT onnatbl Ycnyr. B pamkax ogHoro [lJoroBopa MOXET ObiTb BblAeNEeHO HECKOMbKO JINLEeBbIX CHETOB.

2.18. JluyHbili kabuHem — BebG-cTpaHuMua Ha Caite OnepaTtopa, cofdepxaliasi MHOpPMaLMK O 3aKkasblBaeMblX
ABoHeHTOM Ycnyrax, CTaTUCTUYECKY0 UHgopmaumio 06 obbeme NornyyvyeHHbIX YCnyr n Tekywem coctosHun Jluuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBISETCA C MOMOLLBIO ayTEHTUMUKALMOHHBIX AAHHbIX (YHUKaNbHbBIN FIOMTVH 1 Naporb).
JlorvH n naponb ans goctyna B JInyHbI KabuHeT BbigatoTcst AGOHEHTY npu 3akntoveHumn [oroBopa. JInyHbIA KabuHeT
MOXeT Ucnonb3oBaTbCs Ans Boilbopa ABOHEHTOM KOHKPETHbIX Ycnyr u [JJononHUTENbHbLIX YCIyr, OTkasa OT HUX, a Takke
ans pasmelleHus ysegomneHms Onepartopa, agpecoBaHHbiX AOOHEHTY. ADOHeHT o6s3aH obecneunTb COXPaHHOCTb
nornHa u napons ABOHeHTa, Heobxoaumblx Ans goctyna B JIMYHbIA KabuHeT. [encTBus, coBeplleHHble B JIMYHOM
kabuHeTe, JOCTYN B KOTOPbIN OCYLLECTBIEH C UCMOMb30BaHNEM NOrMHa U napons ABOHEeHTa, NMPU3HaTCA AENCTBUSAMM,
coBepLIEHHbIMU ABOHEHTOM FIMYHO WK €ro YNoSfIHOMOYEHHLIM NPEACTaBUTENEM OT UMEHU U B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM 4MCrne HEeCaHKLMOHUPOBAHHbIE) AENCTBUSA TPETbUX Nuu,
UMEBLLMX MecTO B JInuHom kabnHeTe ABGOHeHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM NOrMHa 1 napons
AbBoHeHTa, a Takke 3a NocneacTBus Takux Aencteuid. OnepaTop BrpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb
M3MeHUTb naponb Ang AocTtyna B JIMYHbIA kabUHET, NpuM 3TOM NOMMH OCTaeTcsa HeuameHHbIM. OnepaTtop Bnpase 6e3
npeaynpexaeHns NPUoCTaHOBUTb Ncnonb3oBaHne AboHeHToM JlnyHoro kabuHeTa B cnyvae pactopxkeHus [Jorosopa.
2.19. Onepamop — lNy6nnyHoe akumoHepHoe obliectBo «MobuneHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasbiBatoLLee YCIyrm CBA3N Ha OCHOBAHUK NIMLEH3WIA, SIBNsSiOLLIEECHA CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.20. MMakem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHsaemMblx Bellatenem B npouecce okasaHusi
AboHeHTam Ycnyr Bewartens. lNonyyeHne pgoctyna k npocmoTtpy [laketa, nytem [loanuckm AGOHeHTa, siBnsieTcs
ycroBuem nonydeHust AboHeHTom Ycnyr Bewartens.




2.21. Modnucka — koMOuHauns (Habop) MakeToB, BblOpaHHbIX AGOHEHTOM, nonyveHue Ycnyr BelwaTens B coctaee
KoTOpbIX ABOHEHT 0653yeTca onnaynBaThb.

2.22. [lopo2 coeduHeHusi — YycTaHaBnvMBaeMblii OnepaTtopoM MNPOMEXYTOK BPEMEHM C Yyd4eToM TpeboBaHuM
3akoHogartenbcTBa P®, N0 ncreyeHnmn KoToporo NPoaOIHKEHNE YCTAHOBMNEHHOMO COeAMHEHUS ABMNSETCS OCHOBaHUEM Ang
Havana TapuduKaumm YCnyr.

2.23. lNonb3oeamersib — NONb30BaTENb YCNYr, ABNAOLLMNCS NMLOM, 3aKasbiBalOLWNM U (UNK) UCNONb3YIOLWKUM YCnyru.
2.24. Pac4emHbIli nepuod — nepvog BpeEMEHU, 3a KOTOPLIN onpeaenseTcs pakTUYecky NoMyYeHHbIA U onnavynBaemblii
Ab6oHeHTOM 06bem Ycnyr. Ecnn vHas npogormkUTenbHOCTb PacyeTHOro nepuoga He yCTaHOBIEHA MO COrfalleHuto
CTOPOH, PacyeTHbIN nepuog cuMTaeTcsi paBHbIM OAHOMY MecsLy.

2.25. PoymuHe — npepocTaBnsiemas Onepatopom AGOHEHTY BO3MOXHOCTb C MPUMEHEHUEM yKa3aHHoM B [JoroBope SIM-
KapTbl Nonb3oBaTbCs Ycryramu, okasblBaeMbiMW ApPYrMM ONepaTtopoMm CBA3W, C KoTopbiM y AbBoHeHTa [orosop He
3akniodeH. [MogpobHass wuHopmaums O TeppuTopuUM U HaAUMEHOBAHMAX OMNepaTtopoB CBA3W, rae ABOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaeTcsa Onepatopom Ha Cante Onepatopa.

2.26. Caium Onepamopa — pecypc Onepartopa B ceTn IHTEpHET, pasMeLLeHHbI Mo agpecy: Www.mts.ru.

2.27. SIM-kapma — wOeHTUMUKALMOHHBIA MOAYNb — SMEKTPOHHbIA HOCUTENb WHOpMauuW, C MOMOLLBK KOTOPOro
ocyllecTBnsieTcs ngeHtndukauma AboHeHTa OnepaTopom, AocTyn ABGOHEHTCKOrO 060pya0BaHMS K CETU NMOABWKHOW CBS3N,
a Tawkke 3almTa OT HECaHKUMOHUPOBAHHOIO WCMOMNb30BaHWSA BblAeNeHHOro AOOHEHTCKOro Homepa, B T.4. B pamkax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSOKOM YCTaHOBMEHHbIM BelaTtenem.

2.28. Tapugh — ueHa, yctaHasnusaemasi OnepaTopom/Belatenem 3a oTAENbHYO eanHULY YCnyru.

2.29. TapudgHbIl nnaH Bewjamersisi — COBOKYMHOCTb LIEHOBbIX YCNOBUW, HAa KOTOpPbIX Bewartene npeanaraet ABOHEHTY
Nnosib30BaTbCHA OQHOW MM HECKOSbKMMK Ycnyramu BewaTens.

2.30. TapudpHbIl nnaH Onepamopa — COBOKYNMHOCTb LIEHOBbLIX YCIOBUN, Ha KoTopbix Onepatop npegnaraet AGOHEHTY
nonb3oBaTbCs 0AHON NMMBo Heckonbknmu Ycnyramu OnepaTopa.

2.31. TapughHoe npednoxeHue - COBOKYMHOCTb LEHOBbIX YycroBui. Mo cmbicny Hactoswmx Ycnoeui TapudHoe
npeanoxeHne npegycMmatpuBaet oOTAenbHbIi  TapudHbin nnaH Onepatopa u  TapudHbin nnaH  BewaTtens,
onpegensioLne ycrnosusa n nopsagok nonyveHus yenyr Onepartopa u Beuwlartens.

2.32. YHukanbHbIl K00 udeHmugukayuu (YKU) — yHukanbHoe codeTaHne undpoBbiX, BYKBEHHbIX W/WNN CUMBOSbHbIX
ob0o3HaveHu, ncnonblyemoe And O4HO3HAYHOM maeHTudmkauunm ABoHeHTCKoro 0bopyaoBaHusA B NpoLecce OkasaHust
Yenyr.

2.33. Ycnyau — ycnyru, okasbiBaemble ABOHEHTY, @ UMEHHO:

Ycnyau Bewamens — ycnyrv CNyTHUKOBOIO TeNEBUOEHWUS W/WMM WHbIE COMPSKEHHbIE C HUMW  yCryru,
oKkasbiBaemble BellateneM HenocpeacTBEHHO W/WNKU C NPUBREYEHUEM TPEeTbUX NUL (CepBUCHOE, MH(OPMAaLUOHHO-
crpaBoYHoe obCcnyXnBaHme u T.M.), BKIOYawLLme B cedsi:

- ycnyru no BewaHuo (pacnpocTpaHeHuto) NakeTa Tenenporpamm, B TOM 4Mcie No NpegocTaBieHuo goctyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpegycMoTpeHHbIX ABOHEHTCKUM JOroBOPOM;

- ycnyru no nNpeaocTaBneHuIo AOCTyna K BelaTensHon nnatgopme — ocHoBHas ycnyra, 6e3 aktmBaumm KoTopou
He NpefocTaBnseTcs 4OCTYN K NPOCMOTPY Kakux-nubo NakeToB TenenporpamMmm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW pagvoTenedoHHOW CBA3M, TernemaTtuyeckue YCnyru, ycryru no
nepegaye AaHHbIX W/WMAM MHble COMPSPKEHHblIE C HUMW YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEHHO w/wnu ¢
npvBneYeHnem TpeTbux NuL, (cepBmcHoe, MHEPOPMAaLIMOHHO-CNpaBoOYHOE 06CMYXKMBaHME, KOHTEHTHbIE YCIyru 1 ap.).

2.34. YnonHoMo4YeHHOe suyo — nNuuo, YynNnaTton B KacCy/Ha pacyeTHbI CYeT KOTOPOro AeHeXHbIX cpeactB ABOHEHT
UCMOJHSET CBOM AeHeXHble 0bsi3aTenbCcTBa, Bo3HuKatowme nepeg OnepaTtopom v Bewartenem us [Oorosopa. lNepeyeHb
TaKuX v, 4OBOANTCSA OO0 cBefeHuss ABOHEHTa B Nopsiake, NpeaycMOTpeHHOM M. 11.2. HacTosWwmX YCnoBuin.

Pazgen Il. Mopsaaok u ycnoBus 3akntoveHnsa floroBopa

Cratbsa 3. [Nopanok 3akno4veHns n npoaneHnsa gencrema [lorosopa

3.1. [oroBop BCTynaet B cuny u crtaHoButca obssatenbHbiM Anss CTOPOH C MOMeEHTa ero 3akniodeHus. [pasa u
0bs13aHHOCTK Mo [loroBopy, NpeaycMaTpuBatoLLEMy UCMONb30BaHNE nNepeHeceHHoro AGOHEHTCKOro HoMmepa, BO3HUKaOT
C MOMeEHTa Havana okasaHua Ycnyr OnepatopoM MO nepeHeceHHoMy AOOHeHTCkoMy Homepy. Ecnm wnHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCNeaHUN CYNTAETCs 3aKIMOYEHHbIM Ha HeonpeaeneHHbIA CPOK.

HocTtyn AGoHeHTCkoro obopyaoBaHMs C BKIHOYEHHON B Hero SIM-kapTon K ceTu NoaBWXKHOM CBA3M obecnevmBaeTcs C
MOMeEHTa 3akntoyeHus [oroBopa M BHeCEHUS ADOHEHTOM HeOoOXOoAMMbIX MNnaTexenW B COOTBETCTBMM C BbliOpaHHbIM
A6oHeHTOM nepeydHeM, obbemom Ycnyr n TapudHbIM NnaHoM, ¢ y4eToM OCOBEHHOCTEN, YCTAHOBMEHHbIX HACTOALLMMN
Ycnosusimum.

B cnyyae 3aknioyeHunss ctopoHamu cpouvHoro [loroBopa ero OencTsBve MNpOANeBaeTCsl KaXAbl pa3 Ha cnefyloLui
nepvoa, paBHbI NepBOHaYanbHOMY CpoKy AencTBus [loroBopa, ecnu AGOHEHT He 3asaBuT 06 obpaTHOM He no3gHee, YeMm
3a [1Be HeJenu 0o OKOHYaHUs CpoKa ero AencTeums.

HocTtyn k cetn nopBwxHon cBsA3uM Onepatopa npepoctaBnsietca AGOHEHTY B [eHb 3aknodeHus [Jorosopa, ecnm
cornaweHnem CTOPOH UMM HACTOALWLMMN YCNOBUSIMU HE YCTaHOBIIEH OPYrof CPOK.

OnepaTop HadHeET oKasaHue Ycnyr/mpedocTaBrieHMe [OCTyrna K CeTu noaBwkHou cBAsn OnepaTtopa AOOHeHTam -
opuanveckMM nuuam (MHauBMAyanbHbIM NpeanpuHuMaTensam) He no3gHee 3 (Tpex) paboumnx aHer ¢ gaTbl NOfyvYeHus oT
ECWA ceepeHun o lNMonb3oBatene Ycnyramum - hnan4eckom nmue n ceeaeHuin ob ncnonbdyemom atum lNonb3oBarenem
ABOHEHTCKOM HOMepe, ykasdaHHbiX B M. 8.10 HacToAwmMx YCnoBui, npu ycrnoBuu ycrnewHon nposepku OnepaTopom u
ECWA Hanuumnga n poctoBepHocTu ceefeHun o Nonb3oBatene Ycnyramu, eCriv MHOW CPoK He ycTaHoBrneH B [lorosope.
OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe OoCTyna K ceTu noAaswkHou cBasu Onepatopa AGoHeHTaMm -
IOpUAMYECKMM  NUuaM  (UHOMBUAYanbHbIM  MpeanpuHUmaTtensam) B uUensx obecneyeHusi  (PYHKLMOHUMPOBAHWS



nonb3oBaTenbckoro obopynoBaHWsi (OKOHEYHOro 0OopyaoBaHusA), B KOTOPOM WCMOMNb3YeTCs MAEHTUMUKALMOHHBIN
MoAynb, He nosgHee 3 (Tpex) paboumx AHew ¢ gaTtbl nonydeHus ot ECUA pocrtatoyHowm mHdopmMaLmMm O BHECEHWUU
ABOHEHTOM - topugnyecknum nuuom (MHamMBMAyaneHeIM npeanpuHumaTenem) B ECUA ceegeHui, ykasaHHbIx B n. 8.11.
HacToALLMX YCNoBuWIA, eCnn MHON CPOK He yCTaHoBMNeEH B [lorosope.

3.2. Heotbemnemon uyactbto [loroBopa 4BRAATCA HacToswme Ycnoeusa, BblbpaHHoe AGoHeHTOM TapudHoe
npeanoxexnne (TapudHbli nnadH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckue TpeboBaHWS U 3HAYEHMS
nokasaTenen kayecTBa OKas3aHWs YCMyr CBS3M MO Mepedaye AaHHbIX WM Tenematuyeckux YCnyr CBA3W, NepeyeHb
nuueHsni Onepatopa u Bewartens, CornaweHne o6 3MeKTPOHHOM B3aMMOLEWCTBUM C MCMONb30BAaHMEM MNPOCTOWN
9MNEKTPOHHOW MOAMNUCK, a TakkKe YcroBus odepT, NPUHATLIX AGOHEHTOM B MOPSAKE M Ha YCMOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom n Belwatenem.

3.3. B pamkax okasaHust Ycnyr Onepartop ocyllecTBnsieT 00paboTKy nepcoHanbHbIX AaHHbiX (ganee — [0H),
nepeaaHHbIXx ABboHeHToM OnepaTopy B XO4e 3aknioveHus u/unu ucnonHeHus orosopa, n ceegeHun ob AGoHeHTe (Kak
MOMHOCTbLIO, Tak U B 4YaCTU TakUX CBeAEeHWN), yka3aHHbIX B CT. 53 ®enepanbHoro 3akoHa «O cBA3U» (3a UCKIHOYEHUEM
MHpopMaLnK, COCTaBnNAOLLEN TalHy CBA3K) (aanee — ceeaeHns 06 ABOHEHTe), B NMOpsiAKE U HA YCIOBUSIX, U3NOXEHHbIX
HUXe.

OnepaTtop BnpaBe ocyLlecTBnsATb 06paboTky NOH (Bkrtoyasi cBegeHus 06 AGOHEHTE) NS CreayroLWwnx Lenen:

- OKa3aHwue ycnyr cBs3u (BKrtodasi abOHEHTCKOE M CNpaBoYvHO-NH(OpMaLUMOHHoe obcnyxuBaHne ADOHEHTa);

- 3aKnioyeHne nunu ucnonHeHune [oroopa (B TOM 4vcne Ans Lenen Hepa3pbiBHO CBA3aHHbIX C ucnonHeHunem orosopa
(BkMOYasi, HO He OrpaHMYMBasiCb): B3biCKaHMe OebUTOPCKOM 3ad0MKEHHOCTM 3a YCnyru, opraHuMsauus npouecca
XpaHeHus [JoroBOpoB 1 CONYyTCTBYHOLLEN JOTOBOPHOWN JOKYMEHTaLUN);

- obecneyeHne 6e3onacHOCT M COMPOBOXAEHME MPOLECCOB, HEMOCPEACTBEHHO CBA3aHHbIX C MpegocTaBreHnemM Ycnyr
(8 ToM umcne wucnonHeHne OnepaTopoM WNKU KcCMonHeHusi nepen OnepaTopoMm TpeTbUMKU nMuamMu 00s3aTenbCTB,
HanpaBfeHHbIX Ha yny4dlleHne ycnyr CBA3w; NpefoTBpaLleHne U NPOTMBOAENCTBUE MOLLUEHHUYECTBY, HEXenaTerbHbIM
Bbi30BaM (B TOM YMCMEe 3aBepLUEHME HeXenaTerbHbIX BbI30BOB C MPEAOCTABMIEHMEM OTIIOXKEHHOTO [OCTyNa K HUM);
pacnpocTpaHeHMeM BpeJoOHOCHOro NporpaMMHOro obecneveHuns, CBA3aHHOIo C MCMNOMb30BaHMEM YCIyr CBA3N).
O6pabotka NOH (BkNouasa ceeaeHns 06 AboHeHTe) ByaeT ocyLecTBNATLCH C UCNONb30BaHWEM CpeacTB aBToMaTu3aLmm
n/vnn 6e3 Ncnonb3oBaHNs TakOBbIX CPEACTB NyTEM COBEpPLUEHUs crnefylolmnx AeACcTBUn (onepauun) — cbop, 3anuchb,
cucTemMaTusauus, HakonseHve, XxpaHeHue (B TOM Yucrnie KonuvM OOKYMEHTa, YOOCTOBEPSIOWEro NUYHOCTb), YTOYHEHWEe
(oOHOBNEHNE, M3MEHEHME), W3BIEYEHME, UCMONb30BaHWe, nepefada (npefocTaBneHuwe, AoCTyn), obesnuunBaHue,
GroKMpoBaHue, yaaneHue, yHUYTOXEHHe.

Ons pocTmxeHus uenew, 3asiBNEHHbIX B HacTosieM nyHkTe, OnepaTop Bnpase nepegaTtb W/wnu nopydntb ob6paboTky
MAOH (Bkntovas cBefeHus 06 aboHeHTe) TpeTbMM nuuaMm. lNepedeHb nuu, ocywecTenawwmx obpabotky MNMOH (Bkntovas
cBefeHusa 06 AboHeHTe) no nopyyveHuio Onepartopa (MMbo B OTHOLWEHMU KOTOopbIX OnepaTop ocyLlecTBNAeT nepenavy),
B COOTBETCTBMM C HaCTOSLUMM MYHKTOM, a Takke ajpeca Takmx nuy ykasaHbl Ha Cante Onepatopa v AOBOAATCA [0
cBefeHusa A6oHeHTOB B MecTax obcnyxusaHus AGoHeHToB OnepaTopa, B TOM YMCne B MOMEHT 3akntoyeHus [Jorosopa.
OnepaTtop Bnpase ocyllecTBnaTb 06paboTky MNAH (BkNoyasa cBeaeHns 06 ABOHeHTe) co AHs 3aknioveHus Jorosopa 1 go
MOMEHTa LOOCTWXKEHMUS 3asiBNEHHbIX LEeNen, C y4eTOM CPOKOB, MPeayCMOTPEHHbLIX AENCTBYIOLUM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu.

3.4. Ecnn B [JoroBope AGOHEHT He 3asiBnsieT 06 obpaTHOM, TO, noanucbiBas [oroBop, AGOHEHT BhbipaXaeT cornacue
OnepaTtopy Ha obpaboTky INOH, nepeaaHHbix AboHeHTOM OnepaTopy B Xo4e 3akfioveHus U/unm ucnonHeHuns [Jorosopa,
n cBegeHnin 06 aboHeHTe (Kak MONHOCTBIO, TakK U B YaCTW Takmx CBEAEHWN), yka3aHHbIX B CT. 53 deaeparnbHOro 3akoHa
«O cBA3N» (3a MCKMOYEHNEM MHAOPMALMK, COCTaBMAIOWEN TanHy CBA3N), Ana peanusaumm OnepaTtopoM CrieayoLmx
uenewn:

- OKasaHuWs ycnyr M CepBMCOB, HepaspbiBHO CBHA3aHHbIX C Ycnyramu Onepatopa, Bkoyas WHEGOPMaLMOHHO-
CTaTUCTUYECKME YCIYIW;

- OKasaHMe CEepBMCHOWN, KIMMEHTCKOM W TexHu4eckon noadepxkm AOOHEHTY MO npoAdykTam, ycrnyram u cepBucam
Onepartopa;

- pasBuTME NPOAYKTOB, YCNyr u cepeucoB Onepartopa (Bknoyasa yny4lleHne aboHEeHTCKOro, CepBUCHOrO, TEXHNYECKOrO U
CNpaBOYHO-MH(POPMALMOHHOTO OBCNYXMBaHUSA), B TOM 4uUCrie NyTEM NPOBEOEHUS aHaNUTUYECKMX, CTaTUCTUYECKUX U
WHbIX BMAOB MWCCNEAOBaHWIA, B TOM 4uMCre MOCPEACTBOM MCMOMb30BaHUSA GOMblMX OOHLEMOB CTPYKTYPUPOBAHHBLIX U
HECTPYKTYPUPOBAHHbIX OAHHbIX («O0MbLWMX OAHHBIX»);

- hopMMpOBaHME MEPCOHANM3MPOBAHHBLIX M UHBIX PEneBaHTHbIX MOTPeOHOCTAM ABOHEHTa NpPeasioXeHUn NpPOAYKTOB,
yCInyr N CepBUCOB;

- MPOBeAEeHNE PEKITaMHbIX N MapKETUHIOBBIX aKTUBHOCTEN U akuUi.

O6paboTtka NOH (BkNtoyasa ceegeHnin 06 AGoHeHTe) OyaeT ocyLecTBNATLCS C UCMNONb30BaHNEM CPeaCTB aBTOMaTM3aumm
n/vnn 6e3 Ncnonb3oBaHNsi TakOBbIX CPEACTB NyTEM COBEpPLUEHUs crnefylowmnx AeAcTBUn (onepauun) — cbop, 3anuchb,
cucTemaTmsalms, HakonneHue, XpaHeHue, YyTouHeHue (OBGHOBReHue, U3MEHEeHWe), MU3BnevYeHue, MUCMOorb30BaHue,
nepepava (npegoctasneHue, JocTyn), obesnnumeaHue, 6nokMpoBaHve, yaaneHne, yHUUTOXeHue.

OnepaTtop uHdopmupyeT AboHeHTa, a ABOHEHT cornallaeTcs ¢ TeM (pakToMm, YTO ANA OOCTUXEHUS Lienen, 3asBneHHbIX
B HacTosLeM nyHkTe, Onepatop BnpaBe nepenaTb u/unu nopyyunts obpabotky MNOH (Bknoyasa ceseneHus o6 AboHeHTe),
TpeTbuM nuuam. MNepeveHb nuy, ocyulecTensowmx obpaboTky MOH (BkNtovas cBegeHus 06 ABOHEHTe) No nopyveHuto
OnepaTtopa (nMMbo B oOTHOweHMM KoTopbix Onepartop ocyuwecTBnsaeT nepepady NOH u cBegeHunm o6 AOOHeHTe), B
COOTBETCTBMU C HACTOSALMM MYHKTOM, a TaKke agpeca Takux nuy ykasaHel Ha Cante Onepatopa u O0BOASTCA OO
cBefeHuss AGOHEHTOB B MecTax obcnyxusaHms AGoHeHToB OnepaTopa, B TOM Y1Ce B MOMEHT 3akrtoyeHus [lorosopa.
OnepaTtop nMpuHMMaeT BCe HeobXoOuMble TEXHWYECKME U OpraHm3auMOHHO-NMpaBOBble Mepbl B Lensx obecneyeHus
3awuTtbl MOH (Bkoyasa cBefeHus 06 AGOHEHTE) OT HEMPaBOMEPHOrO WM Cry4YalHOro AO0CTyna K HUM, YHUYTOXEHUS,
N3MeHeHus1, BITIOKMPOBaHNS, KOMMPOBaHWS, pacnpoCTPaHEHUs], a Takke OT UHbIX HEMPaBOMEPHbIX AENCTBUN.



TexHudeckme mepbl 6e3onacHocTn peanusoBaHbl OnepaTtopoM ¢ y4eToM TpeboBaHMI MPMMEHMMOrO 3aKoHOA4AaTeNbLCTRA,
COBPEMEHHOr0 YPOBHS TEXHUKU, XapakTepa obpabaTtbiBaemoin nHdopMaLMm U pUCKOB, CBA3aHHbIX C ee 06paboTkon.
OnepaTtop Bnpase ocyllecTBnATb 06paboTky MNAH (BkNoyasa cBeaeHns o6 ABOHeHTe) co aHs 3aknioveHus Jorosopa u go
MOMEHTa OOCTUXEHUS 3asBMEHHbIX B HACTOSALLEM MYHKTE uernen, C y4eToM CPOKOB, MPeAyCMOTPEHHbIX AeNCTBYIOLLUM
3akoHogartenscTBoM Poccuickon degepaumu.

AGoHeHT BnpaBe B noboe BpemMs OTO3BaTb CBOE cornacve Ha obpabotky [MH B COOTBETCTBMM C YCIOBUSMMU
YCTaAHOBEHHbIMU MOSIOXKEHUSIMU HACTOSILLLErO MyHKTA YCMOBUIA, MyTEM HanpaBIieHUS COOTBETCTBYIOLLErO 3asiBfIEHMS B
appec OnepaTtopa.

3.5. B cnyyasax, korga HeobxoouMMOCTb MofyveHust cornacus oT ABOHeHTa npefycMoTpeHa OeWCTBYHOLWUMU
HOPMaTMBHbIMM MNPABOBbLIMU aKTaMu, MOANuCbIBas Hactoswun [JoroBop, ABGOHEHT-IOpMANYECKOoe INULO BblipaxaeT
cornacmve Ha npefocTaBneHve AOCTyna K ycrnyram CBs3W, okasblBaeMbiM APYrMMW onepatopamu, Ha MCNOMb3oBaHue
cBefeHun o6 ABoHeHTe, B TOM Yucne ux NpefocTaBneHne TpeTbuM nuuam, Ha nonyyeHne MHPOPMaLMOHHbIX PACChINOK,
peknambl Mo ceTaMm anekTpocBsasm oT Onepatopa, B TOM 4ucrie O ToBapax/paboTtax/ycnyrax U uHbIX obbekTax
peknaMmmpoBaHnsa W/nnn obbekTax WHPPOPMUPOBAHUSA TPETbUX Nul, Ha peanu3aumio OnepaTopoM MeponpUATUN,
HanpaBrieHHbIX Ha MPOTMBOAENCTBME U NMpefoTBpalleHne HexenaTernbHbIX Bbi30BOB B agpec ABGoHeHTa (B TOM 4ucne
3aBepLUeHne Takmx HexenaTenbHbIX BbI30BOB C NPeaoCTaBNeHUEM OTMOXEHHOro AocTyna K HUM ABoHeHTa). AGOHEHT
BrpaBe 0TO3BaTb CBOE COrfacue B NOpsiake, yka3aHHOM B n.n. 7.4, 7.5, 7.6 HacToAWMX YCNoBUIA.

3.6. [na 3aknoyeHusa Jorosopa (B Yactn Ycnyr Onepartopa) UCMOomb3yTCs NOMELLEHUS (4acTu NMOMELLEHMI), TOProBble
MecTa, TOproBble OOBLEKTLI, TPAHCMOPTHbIE CPEACTBa, COOTBETCTBYWOLWME TpeboBaHusam n. 1 cT. 44 degepanbHoOro
3akoHa «O cBs3u». lMpu mcnonb3oBaHuUM Ons 3aknoveHus [doroBopa nomelleHust AGoOHeHTa AOOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNST YKa3aHHbIM TPeOOoBaHUSAM.

Pasgen lll. NepeyeHb, 06bem U kavyecTBO Yenyr

Cratbs 4. [NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpefenseTca BblOpaHHbIM AOOHEHTOM TapudHbIM NpearoXeHneM,
BKITovaLwWmm B cedbs TapudHbin nnan OnepaTtopa u TapudHbii NnaH Belwartens, ¢ y4eToMm MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONMHUTENBHO B COOTBETCTBMM C AEWCTBYOLWMMM NpeanoxeHusamu Onepatopa, Bewarensa n/unm Tpetbnx
nmu.

Kpome ToOro, nepeveHb Ycnyr onpegensieTcsi BO3MOXHocTAMM ABOHeHTckoro obopyaoBaHusa. lMepedeHb Ycnyr npwm
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOIO oneparopa.

Yenyrn nofBWKHOM pagmoTenedOHHOM CBA3WM OkasbiBaloTcs AGOHEHTY npu BblgeneHun emy ABGOHEHTCKOro HoOMepa,
TenemaTtuyeckue ycnyru n ycnyru no nepefave AaHHbIX okasblBaloTcs AGOHEHTY Npu BblAeNeHUn emy YHUKansHoro koga
naeHTndmkaummn.

CraTtba 5. O6bem ycnyr

5.1. OnpepeneHne obbema Ycnyr, okazaHHbix ABoHeHTy OnepaTtopom n Belatenem, ocylecTBnsSeTcsa Ha OCHOBaHWUM
nokasaHun ACP Onepatopa v nporpaMmMmHo-annapaTHbIX CPeacTB, ucnonb3yembix Belwatenem, nubo obopynoBaHus
CBSI3M OpYrnx onepaTtopoB CBSA3W, B YACTHOCTU, MPU OKka3aHuK ycnyr cBsiav AGOHEHTY B PoymuHre.

5.2. Ncxoaga u3 cymM paHee BHECEHHbIX NnaTexen, ycnoBui TapudHOro npearnoXeHus, BKIOYawwero B cebdsi
TapudpHbin nnaH Onepatopa 1 TapudHbii nnaH Bewatensa, n o6béMa ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmMHo-annapaTHbIX CpeacTBax, WCMONb3yeMbix
Bewartenem, ykasbiBaeTca ocTtatok Ha JlMueBom cuete. BenuumHa octatka npeactaBnsieT cobor 0606LEeHHY0
nHpopmaumo 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb UCNONb30BaH AGOHEHTOM (MOMOXUTENbHOE 3HAYEeHNe ocTaTka)
unu Obin  ucnonb3oBaH AOOHEHTOM [MOCME MOJSIHOMO pPacxodoBaHMA Ha onnaty YCnyr BHECEHHbIX MnaTexemn
(oTpuuaTenbHoe 3HaveHMe ocTaTka). BHeceHue nnatexen OoTpaxkaeTcs Kak yBernmdeHue octaTtka Ha JlnueBom cueTe,
B3MMaHue nraTbl 3a OKa3aHHble YCNyrM — Kak ero yMeHbLleHWe. YMeHbLUeHMe ocTaTka MpOU3BOAUTCHA MCXOOs U3
TapudoB Ha Ycnyrm ¢ ydetom HOC 1 nHbIX Hanoroe, BkMtoYaeMbix B LieHy. OTpuuatenbHoe 3HadeHne ocTaTtka BblpaXkaeT
pa3mep 3agomkeHHocTn AbGoHeHTa. CBegeHus o6 octatke Ha JluueBom cyeTe AGOHEHTa CpPeacTB, BHECEHHLIX W
HemnspacxogoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasbiBalTCA OTAENbHOW CTpoKow B cyeTax. CBeageHus o
TekyLlemM ocTaTke Ha JluueBom cueTte MoryT 6bITh nonydeHbsl AGoHeHTOM y OnepaTtopa u Bewarens (B T.4. C MOMOLLbIO
ronocosblx, Internet n/unn nHbix cepsucos Onepatopa u Bewartens).

5.3. MNMpoaomknTenbHOCTb COEANHEHMS NMPU NepedaYve HeroriocoBon MHgpopmaumm otcunteiBaetcs ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Mcxoga mn3 TexHuyeckux ocobeHHocTen paboTbl coToBon cetu OnepaTtopa, OnepaTop BnpaBse
yCTaHaBnMBaTb MaKCUMarslbHYK MNPOAOIPKUTENBHOCTE OOHOrO HEMPEpPbLIBHOIO COEOMHEHUs B TaKOW CETU, KOTOpoe He
MoxXeT ObiTb MeHee 30 MuHYT. UHdopmauus O MakcumarnbHOW MPOAOIHKUTENbHOCTU COEAMHEHUS [OBOAUTCA A0
ABGOHEHTOB B nopsigke, ycTaHOBMEHHOM M. 11.2 HacToAWmMX YCrnoBuiA.

5.4. B uendax obecnevyeHus paBHOMEPHOW Harpysku Ha ceTb CBA3M U obecneveHus GecnepebonHocTn ee paboThbl
OnepaTtop BnpaBe B paMmkax TapudHbIx nrnaHoB cbanaHcmpoBaTb 06beMbl NoTpednsemoro Tpaduka AGOHEHTamMK, B TOM
yucre B 4acTh COKpaLLeHNs Taknx o6bEMOB U(UNN) NCKIMIOYEHUSA HeOrpaHUYeHHOro noTpebneHne Tpadrka AGOHeHTaMu.
5.5. lepeyeHb okasbiBaeMbix Ycnyr onpegensietca BblOpaHHbIM A6oHeHTOM TapudHbiM nnaHom OnepaTopa u
TapudHbIM NNaHom BelaTtens, a Takke nepevyHem AOMNONHUTENBHO 3aKa3aHHbIX UM YCRyr.

MpuocTaHoOBNEHME oOkaszaHus YcCnyr npou3BoauTCA B Clyvasix M B MNOPSAKe, YCTaHOBMEHHbIX AENCTBYIOLLUM
3aKoHOA4ATENbCTBOM.

Mpn onnate Ycnyr nocpe4CTBOM aBaHCOBOrO nnaTeXxa (aBaHCOBbIA MeTOA pacyeToB) CTOPOHbI cornacosanmu
npoaommkeHne okasaHmst Onepatopom n BewaTtenem ABOHEHTY YCrnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEeACTB Ha
JInueBon cyeT ADOHEHTa, B TOM YMUCIe MPWU HanMyun YCTaHOBIEHHOrO ADOHEHTOM COEAMHEHUSI OO0 €ro 3aBepLUeHUs.



anMeHeHI/Ie OTNOXEHHOro nrnarexa BO3MOXHO TakKkKe Ha OCHOBaHWW OTAENbHOro cornaweHnss ¢ ADOHEHTOM Ha
YCNoBUAX TaKOro cornaweHus. Ecnun B cornaweHnn ¢ AGOHEHTOM HE cKasaHO WMHOe, MeTofq pac4yeToB Npu OKasaHUu
yCJ'IyF B COOTBETCTBMM C HACTOALLNM NYHKTOM HE MEHAETCA.

Cratba 6. KayecTBO pagnoTtenedoHHon cBA3n Onepartopa

6.1. KauecTtBO noaBwxHON pagnotenedoHHON cBA3M B 30HE PaMONOKPbITUS CETU COOTBETCTBYET AEWCTBYOLWMM B PO
TEXHUYECKMM HOPMaM N UMEHLUMMCS NULEH3USAM. TexXHUYEecKne rnokasaTenn U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
oKasblBalOTCA YyCcnyrn cBa3su, pasmelleHol Ha Cante OnepaTtopa U SIBNSAIOTCA HeOTbeMnemou 4acTbio [orosopa.
OnepaTop npeaocTaBnsieT yCrnyru CBA3W KPYrnocyTouHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHNEM NpoBeaeHus C
cobnogeHnem TpeboBaHM  OEWCTBYIOLLEro  3aKoHOAATeNnbCTBa, MULEH3MM  HEOBXOOAMMBIX  PEMOHTHbIX U
npodomnakTnyecknx paboTt. Kpome TOro, Ka4yecTBO MNOABWMXKXHOW pagmoTenedOHHON CBSA3M MOXET yxyawaTbes,
npepbIBaTbCA WM COMPOBOXAATbCS MOMEXaMu BOMM3M JNMHUIM 3riekTpornepedad, B TOHHENsAX M nogpanax, nog
BO3AENCTBMEM pernbeda MECTHOCTU 1 HEONAronpPUATHLIX METEOPONOrMYECKNX YCIIOBUN.

6.2. MNpepoctaBnsemass ABOHEHTY NoAaBuxHasi paguoTenedoHHas CBA3b B CUNY KOHCTPYKTUMBHbIX OCOBEHHOCTen cetn
3aBUCUT OT KayecTBa 06OpyL0BaHNSA ONepaToOpOB MECTHbIX NMPOBOAHbLIX TeNedOHHbIX JIMHUI, 060OPYAOBaHUS ONepaTopoB
MeXOyHapOoOHON U MeXOyropogHOM CBA3N.

6.3. Onepatop u Bewartenb He HECYT OTBETCTBEHHOCTU 3@ HEAOCTATKM YCNyr, BO3HWUKLLIME BCNEACTBUE UCMONb30BaHMUS
AOOHEHTOM HEeucnpaBHOro, He OTBeYalLEero YCTaHOBMEHHbIM TpebOBaHUSM U He BXOASLWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom u Belwatenem ABoHeHTckoro obopyaosaHus, nnb6o AGoHeHTCKoro obopyaoBaHms nnm
NPUKNagHoOro nporpamMmMHoro obecneyveHusi, KoTopble ObINM U3MEeHeHbl UM MoaudULMpoBaHbl 6e3 cornacoBaHUs C
npoussogutenem n OnepatopoM u/vnu Bewatenem, nnbo HacCTPOWMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHOOBAHHBLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewartenb ocBoboxgarTcsa OT OTBETCTBEHHOCTM 3a HecobnaeHMe YCNOBWIA OKa3aHus Ycnyr, B
YAaCTHOCTW, HEKOPPEKTHOIO MCMonb3oBaHMs ABGoHeHTOM w/unu [lonb3oBatenieM ABOHEHTCKOro 0bopyaoBaHUS,
HEKOPPEKTHOIO OCyLLIEeCTBMNEHMA AKTUBaLUMK Ycnyru, ocyllecTBrneHus Nnatexa, BO3HUKHOBEHUS MOMEX, 3aTPyOHSIOLLNX
NpMeM curHana, CBsI3aHHbIX C MECTOM W YCroBUSIM pacnonoxeHnss AGOHeHTckoro obopynoBaHWsi,  M3MEHEHUN,
NCKaXXEHWNI ,HapYyLLEHWIA, NEPEPbLIBOB NN 3a0EPXKEK PacrnpoOCTPaHEHUs] CUrHana, Bbl3BaHHbIX NMPUPOOHBIMU SBIIEHUSMMU
(BKNHOYAs CONTHEYHYKD aKTMBHOCTb MM HebnaronpusiTHble METeoporniormyeckme ycroBus), nonyveHus OnepaTopom wu
Bewartenem B npouecce nognucaHms ABGOHEHTCKoro gorosopa M Peructpaumm ADOHEHTa HeOOCTOBEpPHbIX CBEOEHUN,
HenpeactasneHms ABoHeHTOM Mo 3anpocy Onepatopa u Bellatens OoKyMeHTOB, MOATBEPXAAKOLUX OOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHEHTOM Ycnyr ¢ HapylleHMeM HOpM U TpeboBaHui 3akoHodaTenbcTBa P®, a Takke ycnosui
AboHeHTCKOro foroeopa, oT3biBa AGOHEHTOM B NMMCbMEHHON hopMe cornacus Ha ob6paboTky nepcoHanbHbIX AaHHbIX.
6.5. Onepatop u Bewartenb He rapaHTUMPYT KOPPEKTHYIO paboTy npuKnagHoOro nporpamMmMHOro obecneyeHus,
NOCTaBNSIEMOro TPEeTbeh CTOPOHOM WU He pekomeHgoBaHHoro Onepatopom UM Bewarenem, He oTBe4valT 3a
paboToCcnocobHOCTb CepBEPOB AaHHbLIX YCTAHOBIEHHbIX B MHGPOPMAaLMOHHO-KOMMYHUKALMOHHON ceTn «/IHTepHeT», 1 3a
B3aMMOAENCTBME MNPUKNAZHOrO nporpammMHoro obecneveHnss AOOHEHTCKOro 00O0pyAoBaHUS C  MNPOrpaMMHbIM
obecneyeHnem Takmx CEpPBEPOB.

Pasgen IV. NpaBa n o6sa3aHHocTU CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. MNMonyyaTb HeobXxooMMylO U gocToBepHyto nHdopmaumo o6 Onepatope n Belwatene, pexume mx pabotbl, o6beme
npegocTaBnsieMbIX YCnyr, BbICTaBNEHHbIX cYeTax 3a okasbiBaeMble Ycnyri, o 3oHe paguonokpbitus cetn Onepatopa, o
30He NokpbITUA CryTHUKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa n Bewartens, a Takke MHyl nHdopmaLuio,
CBSI3aHHYI0 C NpeJocTaBreHnemM Ycnyr.

7.2. MNony4yaTtb cyeTa 3a oKasaHHble YCryru no okoH4YaHun PacyeTHoro nepuoga B yctaHoBneHHoM [JoroBopoM nopsake.
7.3. B ycraHoBneHHoM Onepatopom u Bellatenem nopsiake U3MeHATb UCMONb3yeMbld nepedyeHb Ycnyr, TapudHoe
npegnoxexve, ysegomme Onepatopa u Bewartens B npeayCMOTPEHHOM HacTOSILLMMK Y CINOBUSIMU NMOPSOKe.

7.4. ABOHeHT BnpaBe Bblpa3UTb CBOE COrfnacve Wnu oTka3 OT NpedoCTaBrfeHWss emy [0CTyna K ycryram CBs3w,
OKa3blBaeMbIM ApYrMMuy onepaTtopamMm CBSA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY AOCTyrma K ycrnyram CBs3W, OKa3blBaeMbIM [OPYrMMM onepaTopamy  CBA3W,
ohopmMmngaeTca nytem nogayn ABGoHeHTom OrnepaTtopy MUCbMEHHOIO 3asiBNEHMUS!, SBMSIOLErocs HEOTHEMIIEMOW YaCTbIO
[HoroBopa, nnb6o uHbIM cnocobom, ycTtaHoBneHHbIM Onepatopom. Takon OTka3 AeWCTBYyeT C MOMEHTa ero nonyvyeHus
OnepaTopom.

7.5. AGOHEHT BnpaBe BbIPa3UTb CBOE COrflacMe C BO3MOXHOCTBIO WCMOMb30BaHUsl, B TOM 4uCre, NpegocTaBlieHUs
Onepartopom TpeTbMM nuuam cBefeHun 06 ABOHEHTe B LEeNndx U cryyasax, korga HeoBxOAMMOCTb Takoro corfacus
npegycMoTpeHa OeyCTBYOLWMMY HOPMAaTMBHO-NPAaBOBbIMU aKTaMMu.

ADOHeHT BMpaBe OTO3BaTb JaHHOE MM cornacve B noboe Bpems nytem HanpasnexHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEeHUs], SBMSAOLErocsd HeOTbEMIIEMOWN YacTbio [oroBopa, nMbo MHbIM CMOCOBOoM,
ycTaHoBneHHblM OnepaTtopom u Bewartenem. Cornacve cuuMtaetcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTa MOMyYeHUs
OnepaTtopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABIEHUS.

MonoXxeHnst HaCTOSILLLEro NMyHKTa MPUMEHSIOTCSA B YacTu, He NpoTMBopeYaLlen n. 3.4. HacTOALMX Y CIOBUIA.

7.6. ABOHEHT BrpaBe BbIpa3uTb CBOE COrflacne Ha BO3MOXHOCTb MOMyYeHust MHOPMAaLMOHHBIX PacChbIfiOK, peknamMbl OT
Onepatopa, Bewartensa, B Tom 4uicne o ToBapax/paboTtax/ycnyrax M WHbIX OObEKTax pekrnamMupoBaHuUs u/unmu obbekTax
WHOPMUPOBaHNA TPETBUX MKL, PacnpoCTpaHAeMbIX MO CETSM 3NEKTPOCBA3N, a TakKe Ha UCMOoMb3oBaHWe ceBedeHun ob
ABoHeHTe B LUenax MNpoABWXKEHMS TOBapOB/paboT/ycryr/ WHbIX OBBLEKTOB MHMOPMUPOBAHUSA, B TOM 4uche, nyTem
OCYLLECTBNEHMS MPSMbIX KOHTAKTOB ¢ AGOHEHTOM C NMOMOLLIbIO CPEACTB CBA3M, KOrga HeobGXOAMMOCTb Takoro cornacus



npegycMmoTpeHa OencTBYLWUMU HOPMaTMBHBIMU MpaBoBbiMK akTamu. B cnydyae, korga Onepatop, Bewartens saBnsioTcs
pekrnamMopacnpoCTpaHUTENAMK, CornacvMe Ha nonydeHue peknambl 03HayaeT cornacue ABOHEHTa Ha noryyeHue, B TOM
ymncne peknambl 0 ToBapax/paboTax/ycrnyrax U nHbIX 06 beKkTax peknaMmmpoBaHus TpeTbux nul.
AGOHEHT BMpaBe BbIpa3uMTb CBOE cornacMe Ha peanu3aumio OnepaTtopomM MeponpuaTUr, HarnpabfeHHbIX Ha
NPOTMBOOENCTBNE U NPeaOoTBPALLEHNE HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM YMCre 3aBEepLUEHUS TaKuXx
HeXxenaTenbHbIX BbI3OBOB C NPEAOCTaBEHMEM OTITIOXKEHHOIO A0CTyna K HAM ABOHEHTA).
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM corflacne B noboe BpeMs nytem HanpaeBneHus OnepaTtopy u Bewatento
COOTBETCTBYIOLLErO 3asBrnennsi. Cornacue cumtaeTcss OTo3BaHHbIM AGOHEHTOM C MOMeHTa nonyveHus Onepatopom u
BelaTenem ykasaHHOro B HACTOSILLIEM MYHKTE 3asABIIEHUS.
7.7. ABOHeHT-hmnsmyeckoe nNuLIO BrnpaBe Bblpa3uTb B ycTaHOBNEHHOM OnepaTtopom nopsiake OTKas OT MOonyyeHust ot
Onepatopa nHgpopmaumm 06 U3MeHeHUn OeCTBYIOLLNX TapudoB Ha YCnyrn B BUAE KOPOTKOro TEKCTOBOrO COOBLLEHUs 1
BblbpaTbh MHOM cnocob u3BelleHus - yBegomneHne Onepatopom B [NpunoxeHun «Mon MTC», ycTaHOBMB €ro Ha cBoe
AboHeHTCKOe obopynoBaHue. Ecnn AGOHeHT-bu3nyeckoe NULIo oTkasancsa oT nonydeHus ot Onepatopa nHgopmaumm ob
U3MEHEeHUN OEeWCTBYLMX TapudgoB Ha Ycnyrn B BuAe KOPOTKOrO TEKCTOBOro COOBLLEHUsS U He BblGupan uHon crnocob
nonyyYyeHnss 4aHHON MHGOpMaLmK, BbiIbpaHHbIM ABOHEHTOM CNOCOBOM cuuTaeTcs nonydeHme nHpopmaumm 06 n3meHeHuu
aevicteyrolmx Tapudgor Onepatopa Ha Cante OnepaTopa.
7.8. ABoHeHT BnpaBe ykasaTb B KayeCTBe ajpeca npefocTaBneHus cyeta 3a Ycnyrm Onepartopa u Belwatensa agpec
3NEKTPOHHOM MNOYTbl NMOO MNEePCOHNUUNPOBaHHYKD cucTemy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsizatenbcTBa Onepatopa n Bewatenss no nNpegoCcTaBNeHUIO CYETA CUMTAKTCSA MOSHOCTBI MCMOSNTHEHHBIMU MO hakTy
HanpaBneHusa Onepatopom u Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He sBnseTcda cosgaternemM Wunu ydpeamtenemM TeneBU3MOHHbLIX NporpaMm (TerekaHanos), Bellaembix B
coctaBe [lakeToB, noaTomy ABOHEHT He BripaBe OTKa3aTbCH OT pekrnambl, Nony4aeMon MM B COCTaBe COOTBETCTBYIOLLEN
TEeneBM3NOHHON NporpaMmsbl (TenekaHanay).
7.10. Tpu nepBoHa4anbHOM BKIOYEHUN ADOHEHTOM HEaBTOPM3OBAHHOIO ABGOHEHTCKOro 060pYyaOBaHMSA, OCYLLECTBISETCH
aHanus HanuumMa AocTyna K cetu nepejaym faHHbiX. [Nocne npoBeneHus aHanu3a ABGOHEHTY CTaHOBATCS AOCTYMHbI
cneayolime BUabl aBTopu3aumm:

e aBTOMAaTM4eckasi aBTopusaumsi npy Hanudum cetn 3G;

*  aBTOpPM3aLMA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

*  aBTOpM3auus NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pyA0BaHNS C NOMOLLIbIO KOHCYIbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoeeaeHus npouenypbl aBTopusaumm AboHeHTy gocTynHbel Yenyrn OnepaTopa u Ycnyru Bewartens.

7.11. AGoHeHT Bnpaee nony4yatb Hopmauuto 00 Ycnyrax, okasbiBaeMbix OnepaTopoMm, U COCTOSIHUM pacyeToB 3a HUX, a
TaKkke WHYH WHGPOPMALMI B 3MEKTPOHHOM BMAE C MCMOMb30BaHMEM €AMHOro rnopTana rocyaapCTBEHHbIX U
MYHMLMNAnNbHbLIX YCIYr MpY YCIOBUM TEXHUYECKOW peanv3aLmm Tako BO3MOXHOCTM OnepaTtopom.

CraTtbsa 8. O6sa3aHHOCTU AGOHEHTa

8.1. [lo 3akntoueHust [Jorosopa npegoctasute OnepaTopy 1 BelwaTtento Heobxoanmblie 1 JOCTOBEPHbIE CBeAEHUS O cebe
B obbeme, npegycmoTpeHHOM [loroBopoMm, W nNoATBEPAUTb WX [OKYMEHTanbHO B COOTBETCTBUM C TpeboBaHUAMMU
JencTeytollero 3akoHopgatenoctBa P®. B cnyyae mameHeHus1 ykasaHHbIX cBefeHun ABGOHeHT 00s3aH B CpOK, He
npeBbILAOWNA LIEeCTUAECATM [OHel nocrne Takux W3MeHeHun, npepocTtaBuTb OnepaTtopy u Bewatenio HoBble
OOKYMEHTanbHO NOATBEPXAEHHbIE AaHHbIE (MPY 3aKkal3e LOCTaBKM CHETOB MO BHOBb YKa3aHHOMY aapecy AocTaBka byaer
NpoOM3BOOUTBLCA CO CriefytoLlero nocre nonyyeHnss Onepatopom n Bewarenem nHgpopmaumm o HOBOM agpece Mecsiua).
8.2. NMonk3oBaTtbcsa Ycnyramy B COOTBETCTBUM C AelcTBYOWMMKU TapudgHsiM nnaHom Onepatopa u TapudHbIM nrnaHom
Bewarens, n Hactoawmmmn Ycnosuamu. He ucnonb3oBaTb YCnyrn B NpOTMBOMNPABHbLIX LENsX, a paBHO He COBepLUaTb
aencTeui, HaHocsawux Bpen Onepatopy, Bewatentio w/vnm TpeTbMm nvuam, B TOM YUCIE HE PacnpoCTpaHATb U He
crnocobCcTBOBaTb  PacnpOCTPaHEHUIO  BPEOOHOCHOIO0  MPOrpaMMHOro  obecrnedeHMss co  cBoero  ADOHEHTCKOro
obopynoBaHus, He anbcudpuumposaTtb |IP-agpeca, AGOHEHTCKMe HOoMepa, He coBepluaTbh AEWCTBUN, NPENSTCTBYHOLLUX
HOpManbHOMY (OYHKLMOHMPOBAHUIO CETU CBA3KN, obopyaoBaHus, nporpaMmHoro obecneyeHns OnepaTopa, BelwaTtensa u
TpeTbux nuu,.

8.3. CeoeBpemeHHO onna4vmBaTb Ycnyrm OnepaTtopa un Bewatensa HenocpenctBeHHo OnepaTopy WM ykasaHHOMY UM
YNoNnHOMOYEHHOMY nuLly B COOTBETCTBMM C [OEWCTBYKOLMM MOPSAKOM, MeToAoM onnatel Ycnyr, TapudHbiM
npeanoxeHnem (TapudpHbiM nnaHom OnepaTopa u TapudHbiM nnaHom Bellatens) n HacToAWmMMN Y CNOBUSIMU.

8.4. OcyulectBnATL CBOU NpaBa kak ABoHeHTa NnYHO NMBOo Yepes NpeacTaBuTENs, AEMNCTBYIOLEro Ha OCHOBaHWUM 3aKoHa
unu goBepeHHoCcTU. MNpu 3ToM OOBEPEHHOCTb OT (PM3MYECKOro Nuua AofKHa OblTb YAOCTOBEpPEHa HoTapuanbHO Nubo
odopMIiEHA WHBIM  [OMyCKaemMbliM LEWCTBYHLUM 3aKOHOAATENIbCTBOM  CMOCOOOM, MO3BOMSAOWMM  JOCTOBEPHO
onpenenuTb hakT ee BblAaym NMLOM, YKa3aHHbIM B JOBEPEHHOCTI; JOBEPEHHOCTL OT HOPUONYECKOro Nnnua AOIMKHaA ObiTh
odopmrieHa cornacHo TpeboBaHusIM 3akoHopaTtenbcTBa Poccunckon depepaumn. Bce gencteusi, coBeplLUeHHble C
ucnons3oBaHnem Kogosoro crnosa v/vnu nocne naeHTudukalmm, npouaeHHon B nopsiake, onpegeneHHoMm OnepaTopom
n Bewarenem, cuntaloTca nNpom3BeaeHHbIMU OT MMEHU U B UHTepecax ABoHeHTa. [JenctBus, cBsi3aHHble C OKa3aHueM
Ycnyr, coBeplleHHble ¢ ABOHeHTCkuM obopyaoBaHveM, C BKModeHHoW B Hero SIM-kapToii ABOHeHTa, cuuTaloTcs
COBEpPLUEHHbIMU OT MMEHM K B uHTepecax AbGoHeHTa. [encTteuna [lonb3oBatenss AGOHEHTa - OpuAUYECcKOro nuua
(vHaMBUAYanbHOro NpeanpuHUMaTens) No NpegocTaBneHuo AaHHbIX 0 cebe B nopsake u cnocobamu, yCTaHOBMEHHbIMA
OnepaTopom, BKrMYas, HO He OrpaHuyYMBaschb, nytem ux BHeceHuss B ECUA, cuuTalotca gencteuamu ABOHeHTa no
WCMNOSIHEHNIO MNPEAYCMOTPEHHON 3aKOHOOATENbCTBOM 00583aHHOCTM NpPEeAoCTaBnsiTb [AOCTOBEPHble CBEAeHUs o
Monb3oBatensix AOOHeHTa. B cnyyae okasaHuss AOOHEHTYy - opuanyeckomy nuvuy  (MHAMBMAYyanbHOMY
NpeanpuUHMMAaTEN) yCryr NoABWXHOW paamMoTenedOHHON CBA3N W/WNKM YCNyr NoABWXKHOW paguoTenedOoHHON CBA3M B
uenax obecneveHms OYHKLMOHMPOBAHUS MONb30BATENbLCKOrO 060pyAOBaHUSA (OKOHEYHOro 06opyaAOBaHUS), B KOTOPOM
ncnonb3yetca MOAEHTUPMKALUNOHHBIN MOAyNb, ABOOHEHT-topuanveckoe nuuo (MHOVBWMAOYaAnbHbIA NpeanpuHNUMaTenb)



cornawaetca Ha nepepady OnepaTopy BHeceHHbix B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/vnn 8.11 HacToawmnx
Ycnosui.

8.5. Coobwatb OnepaTtopy m Bewarteno 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
ob6si3aTenbcTBa No onnaTte Ycnyr, BAAOTb 4O MOMeEHTa nonyyeHus OnepatopomM oT ABOHEHTA MUCbMEHHOTO 3asiBIEHUS
06 ytpaTte SIM-kapTbl, Brekywlero npekpaiieHne obcnyxusaHus gaHHon SIM-kaptel OnepaTopoMm u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AalbHENLEero NCnonb30BaHNsi N0 Ha3HaYEHMo.

8.6. Bo umsbexaHne BO3MOXHOMO BO3HWMKHOBEHMSI MOMEX W WMHOW OMacHOW cuTyauuu ucnonb3oBaTb ABOHEHTcKoe
obopynoBaHMe C coGMOAEHMEM YCTAHOBMEHHbIX MpPaBUil U OrpaHMYeHMi (B 4aCTHOCTM, C Yy4eTOM 3anpeTta
MCNONb30BaHUSA B JeTaTeslbHbIX annapartax, Ha aspogpomax, aBTo3anpaBo4vHbiX cTaHumsx (A3C), a Takke Ha
NPeanpUATUSAX, OpraHu3aumnsx, YYpexaeHusx U B OpYyrux MecTax, rge CylwecTByeT OrpaHMvyeHuMe Ha UCMOoSib30BaHue
paguonepeaaroLmnx yCTPOUCTB).

8.7. Ncnonb3oBaTtb AN NOAKMOYEHUs K ceTu cBA3M ABOHEHTCKoe 0bopyaoBaHWe, COOTBETCTBYHOLLEE YCTAHOBMEHHbLIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOIO BMAA YCIyr CBS3W.

8.8. AGoHeHT 00s3yeTcsi obecneynMTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nuy K cogepxawenca Ha SlIM-kapte
3almcpoBaHHO nHGOPMaLIMK, COCTaBnsoLLen Kommepyeckyto TariHy OnepaTtopa, He coBepLUaTb CaMOCTOSITENbHO N He
NpeAoCTaBnsiTb BO3MOXHOCTb TPETbMM NMLAM COBepLUaTh C 3alimMdpoBaHHON MHdopMauuen, cogepxalenca Ha SIM-
KapTe, B TOM Yucrne, C yHuKanbHbIM ngeHtudurkatopom aboHeHta cetu (IMSI) u nHguBmMayanbHbIM KpunTorpagu4eckum
kntoyom AboHeHTa (Ki) crnepywowme OEWCTBUS:  WU3MEHEHME, UW3BMIEYEHME, KOMUPOBaAHWE, pPa3MHOXEHME,
pacnpocTpaHeHue, MNepeHoC Ha Apyrne HOCUTENW, MWHble MpPOTUBOMpPaBHble AehcTBUsl, ABOHEHT 006s3yeTcss He
nsrotaenueatb AybnukatoB SIM-kapTbl nnn kapT, cogepxawmx uHgopmMauuo ¢ AByx unu 6onee SIM-kapt, u
obecneunTtb HEBO3MOXHOCTb TakKMX OENCTBUA CO CTOPOHbI TpeTbMX Nuu. B cnyyae HeBbinonHeHnst AGOHEHTOM OaHHOM
06513aHHOCTN, OH HeceT obs3aTensbCcTBa NO onnaTe B NOSIHOM 06beMe OKa3aHHbLIX YCryr, NOMy4YeHHbIX C UCNOMNb30BaHNEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalumx MHpopmaumio ¢ aAByx unu 6onee SIM-kapT.

8.9. AGOHeHT-topmanyeckoe nuuo (MHOBMAYyanbHbIA NpegnpuHuMaTens) obs3aH npenoctaBnaTe OnepaTopy B TeYeHne
15 pHenm co pHa 3aknoyeHusa [orosopa cBepeHuss o [lonb3oBatensx Ycnyr AGOHeHTa-topuaudeckoro nuua
(MHOuBMAYanbHOrO NpeanpuHUMaTens), cogepXawue damunum, UMeHa, oT4ecTBa (NpWU HanNWyuW), OaTbl POXOEHWUS,
PEKBU3UTLI LOKYMEHTA, YOOCTOBEPSIOLIEr0 NIMYHOCTL (HaMMEHOBaHWE, Cepusi U1 HOMep, AaTa Bblgadn, HaUMeHOBaHMWE
opraHa, BbldaBLUEro AOKYMEHT, WUIM Kop MogpasfernieHusl), a B criydyae cmeHbl [lonb3oBatenen Ycnyr AGOHeHTa -
topuanveckoro nuua (MHAMBMAyansHoro npegnpuHumaTtens) — npegoctasnsatb Onepatopy u B ECUA cooTBeTcTBYHOWME
OOCTOBEpHble cBefeHMst O HoBbIX [lonb3oBaTtenax Ycnyr AOOHeHTa - opuaudeckoro nuua (MHOVMBUAOYANbHOMO
npeanpuHuMmarens)) He nosgHee 15 gHem co gHs nepegayn mm  SIM-kapThl, €cniM WHOE He NpPeaycMOTPEHO
3akoHogartenscTBoM Poccunckon depepaumun. WHdopmauusa o HeOOCTOBEPHOCTU MPEAOCTaBMEHHbIX CBEAEHUI 00
A6oHeHTe-topnanyeckoMm nuue (MHAMBUAyaneHOM npeanpuHumaTene) w/wnu o nonb3oBatensx Ycnyr A6GoHeHTa-
lopuaMdeckoro  nuua  (MHAMBMAYanbHOrO  MNpeanpuHMMaTensl)  Hanpaensietca  TakoMy  ABOHEeHTYy  4yepes
nepcoHnULMpOBaHHY cucTeMy camoobenyxumaHua Onepartopa, a Takke Nno agpecy 3MeKTPOHHON NOYTbI, YyKa3aHHOMY
B [orosope, ecrniu AGOHEHTOM BbIOpaH Takou cnocob npegoctaBneHus nHdopmauumun. B cnyvyae nameHeHus coctasa
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOoNb3yeMOM MNpu (PYHKLUMOHMPOBAHWM MOMb30BaTENbCKOro 060pyaoBaHUS
(okoHeuyHoro obopynoBaHus), agpece ABOHEeHTa unu agpece yCTaHOBKU NONb30BaTENLCKOro 060pyA0BaHUSA (OKOHEYHOO
obopyaoBaHusa) M Opyrux CBeAeHURn, MNOo3BONSAWMX uaeHTuduumpoate ABOOHEHTA WM ero norib3oBaTeNlbckoe
obopynoBaHue (OkoHeyHoe obopynoBaHue), ADOHEHT - lopuguveckoe nuuo (MHOMBMAYaANbHbLIM NpeanpUHMMAaTENb)
BHOCUT cooTBeTCTBYOWME n3meHeHuns B ECUA B TeueHne 3 (Tpex) pabounx gHen co OHA U3MEHEHUST TaKNX CBEOEHUN.
8.10. ABOHEHT - opuanyeckoe nUUO (MHAMBUAYaNbHLIN NpeanpuHMMaTtens) 06s3aH BHECTU JOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensix, 06 ncnonbdyeMbix [onb3oBaTensamm AGOHEHTCKMX HOMepax, a Takke O HaMMeHOBaHum ABGOHeHTa —
opugndeckoro nuua (MHaMBuAyanbHoro npeanpuHumarensy B ECUA, B ob6béme cBefeHUn B COOTBETCTBUM C
JencTByolWnM 3akoHoaaTensCcTBOM. [pn BHeceHun B ECUA ykasaHHbIX Bbille cBeaeHuA ABOHEHTOM - HOpPUANYECKUM
nmuoMm (MHAMBWUAYanbHbIM MpeanpuHUMaTeneM) Takne CBedeHuMsi OOMkHbl ObiTb noaTBepxaeHbl [lonb3oBaTenem
Ycnyramum ¢ ucnosb3oBaHWEM €4MHOr0 nopTana rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyT.

8.11. B cnyvae, ecnu Ycnyru okasbiBaloTcsl ABOHEHTY - lopyanveckoMy nuuy (MHOMBUOYanbHOMY NpeanpvHMMaTtento) B
uensix obecneyeHms OYHKLMOHUPOBAHMS NONb30BaTENBCKOrO 060pyAOBaHNS (OKOHEYHOrOo 06OpyAOBaHMS), B KOTOPOM
nucnonb3yetca UAeHTUPUKALUNOHHBIN MOAYNb, ABGOHEHT - opuauveckoe nuuo (MHAUBMAYanbHbIA NpeanpuHUMaTenb)
00si3aH BHecTM B ECUIA poctoBepHble cBefeHusi 06 ABGOHEHTCKOM HOMepe, UCMONb3yeMoM Mpu YHKLMOHUPOBAHUN
nonb3oBartesfibCkoro obopyaoBaHusi (OKOHeYHoro obopygoBaHusi), agpece AOOHeHTa WM agpece  YCTaHOBKU
nonb3oBartesnibckoro  obopygoBaHust  (OkOHe4yHoro  obopygoBaHWsl) W OpyrMe  CBEeAEHWs,  MO3BOMsHoLne
noeHTnmumpoate ADOHEHTa UM ero nonb3oBaTesfibckoe obopyaoBaHWE (OKOHeYHoe obopyaoBaHWME), B MOpPSAKe,
YCTaAHOBMEHHOM [OENCTBYIOLWMM 3akoHogaTenbcTBoM. OnepaTtop okasbiBaeT Ycnyr ABGOHEHTY - HpPUAMYECKOMY NULy
(MHOuBMAYanbHOMY NPeanpUHUMAaTENto) B Liensx obecnedeHns yHKLMOHMPOBAHMS NOMb30BaTENLCKOrO 060pyA0BaHNS
(oKoHe4YHoro obopyaoBaHusl), B KOTOPOM MCMONb3YeTCA UOEHTUMUKALNOHHBIA MOAYNb, TOMbKO NP YCNOBUN BHECEHUS
OaHHbIx cBegeHun B ECUA B cpokn, ycTaHOBMEHHbIE AeNCTBYIOWNM 3aKOHO4ATENbCTBOM.

8.12. AGOHeHT 0653yeTcsa nony4daTtb YCnyru TOMbKO 4S5 IMYHOrO MPOCMOTPa U TOSbKO Ha TeppuTtopun P®. Ecnn nHoe He
npeaycMoTpeHO HacTosAWwMUMKN YcnoBusimn, AGOHEHT BNpaBe OCYLLECTBATb NPOCMOTP TENEBU3NOHHbBIX MPOrpaMM TOSbKO
B XXMIbIX MOMELLEHMSAX, KOTOPbIE HE UCMONL3YIOTCH ANst NPeANPUHMMATENBCKOWN UM UHOW KOMMEPYECKON OEATENBHOCTH.
8.13. AGOHeHT npuHMMaeT Ha cebs Becb puck npocmoTpa MakeTa (Bknovas BO3MOXHYH HEOBXOAMMOCTb cobnoaeHns
PEXUMOB MPOCMOTPA: OrpaHUYEHNsI MO BO3PACTY; NCUXNYECKOMY COCTOSIHUIO U T.M.), @ Takke CornawaeTcs ¢ BO3MOXHbIM
NoOsIBITEHNEM OLLUMOOK, TEXHUYECKMX COOEB UM TEXHOMNOIMYECKNX NEPEPLIBOB B MPOLIECCE OKa3aHUs YCnyr.

8.14. AGoHeHT obgasyetca pgoBoauTb [0 cBefeHus [lonb3oBatenen ycrnosus ABOHEHTCKOro [OroBopa B Lensx
HagsieXxallero okasaHusi Ycnyr.

8.15. ABoHeHT, 3akniovaa [oroBop, noaTBepXaaeT, YTO OH AEWCTBYeT B CBOEM WHTEpece, M OCHOBHOW LENbio
YCTaHOBMNEHUS AenoBbiX OTHoWweHM ¢ OnepaTopoM siBMNsieTcs nonydeHue Ycnyr. B MHoOM cniydae B Lensx MCNOMHEHUS



TpeboBaHun ®depepanvHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBUM neranu3auuun (OTMbIBaHUIO)
[0X000B, NOMyYeHHbIX NPECTYNHbIM NyTeM, U UHaAHCMPOBaHUIO Teppopudma» ABGOHeHT ob6da3aH coobwnTte 06 3aTOM
OnepaTtopy npu 3aknodeHum [Jorosopa.

8.16. AGoHeHT, 3akntoyasa [loroBop, BelpaXxaeT CBOe cornacue Ha 3anpoc (cbop/oOHOBNEHne), nonyyeHne n oopaboTky
OnepaTtopom 1 BewaTtenem cBedeHWM W AaHHbIX, BKItoYasi cBedeHust 06 ABOHeHTe, Heobxogumble OnepaTopy u
Bewarento, B TOM yncrne (HO He orpaHMYnBasiCb) B Liensax ucnonHeHuns Onepatopom v BelwatenemM BO3NOXEHHbIX HA HUX
HOPMaTMBHbIMUW NPABOBbIMU akTaMn 06a3aHHOCTEN (B YacTHOCTM B cdhepe NpOTUBOAENCTBUSA Neranusaumm (0TMbIBaHMUIO)
[0X000B, NOJTYYEHHbIX MPECTYMNHLIM NyTeM, U brHaHCcMpoBaHMO TeppopuamMa). 3anpoc (cbop/obHOBEHNE) N NONyYeHne
YKa3aHHbIX CBEAEHUIA N JAaHHBIX MOXET ocyLlecTBnsaTbea OnepaTtopom u Belatenem, B TOM Yncne U3 rocygapCTBEHHbIX,
MYHMLMNANbHBIX Y MHbIX MHOPMALMOHHBIX CUCTEM M PECYPCOB.

8.17. AGoHeHT, 3akmntoyas [oroBop, MOATBEPXKAAET, YTO OH He SABMSETCA WHOCTPaHHbIM MyONUYHbIM OOMKHOCTHLIM
NULOM, ero cynpyrom(-on), 6nmMskum poacTBEHHUKOM (POACTBEHHUKOM MO MPSIMOW BOCXOASALLEN U HUCXOAALLEN NUHUK
(pooutenem u pebeHkom, AeayLikon, 6abyLKON U BHYKOM MMM BHYYKOW), MOMHOPOAHbLIM (-OM) M HEMOSHOPOAHLIM (-Oi)
6GpaToOM M CECTPOW, YCLIHOBUTENEM U YCLIHOBIIEHHBIM), AOIMKHOCTHLIM NTMLOM NYBNNYHBIX MEXAYHapOOHbIX OpraHu3aLni,
NVLOM, 3aMeLLarlmxX (3aHUMMaloWwmx) rocyaapcTBeHHble AOMKHOCTM P®, pormkHocTM uneHoB CoBeTa LUMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomkHOCTM denepanbHOi roCydapCTBEHHOW CNyxObl, Ha3HaA4YeHMEe Ha KoTopble W
0ocBOOOXAEHME OT KOTOpbIX ocyllecTBnsitoTes MNMpesmaeHtom PP unu Mpasutenscteom PP, gomkHocTy B LieHTpansHOM
OaHke P®, rocygapCTBEHHbIX KOPMOpauMsX M MHbIX OpraHmM3auusx, co3faHHbix P® Ha ocHoBaHuu denepanbHbiX
3aKOHOB, BKITHOMEHHbIE B MEpeyvHn OOIDKHOCTEN, onpedensieMble [Npe3ngeHTom PO. B uensax vcnonHeHus TpeboBaHui
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBMM neranusaumm (OTMbIBaHWUIO) [OXOLOB,
MOMy4YEeHHbIX NMPECTYMHbIM NyTeM, U PUHAHCUPOBAHUIO TeppopuaMa» B criydyae ecrnm AOOHEHT OTHOCUTCH K O4HOM 13
yKa3aHHbIX KaTeropui nuy, npu  3aknodeHun [doroBopa wW/vnmM BO BpeMsi €ro MWCMOJSIHEHUS, TO OH 00s3aH
He3ameanuTenbHO yBeaoMuTb 06 atom OnepaTopa, a Takke NpefoCTaBuUTb BCHO HEOBXOOMMYK [AOMOMHUTENbHYIO
NMHGOPMAaLIMIO, OTHOCSLLYIOCS K AaHHOMY hakTy.

Cratbsa 9. NpaBa Onepartopa n Bewarens

9.1. OnpenensiTb YCNoOBWsi Oka3aHus Ycnyr, B TOM vucne TapuHbIX NnaHoB, NocpeacTBOM BBeAEHUS HOBbIX TapugHbIX
nnaHoB/YCcnyr w/vnM BHECEHWUS M3MEHEeHWs B OEWCTBYKOLLME YCINOBUA OKasdaHus Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacTOALMMM YCNOBUAMI MOPSAKE.

9.2. MNpunocTtaHaenmBaTb OKasaHue Ycnyr B criydyae HapylieHuss AGOHEHTOM NONoXeHu HacToswux Ycenosun (Jorosopa),
B TOM 4YMCIe HapYyLLIEHNS CPOKOB OMfathl YCNyr, a paBHO nNpu HecobnogeHn AGOHEHTOM HOPMAaTUBHbBIX MPaBOBbIX aKTOB
B obnactu cBA3W - BNMOTb [0 YCTpaHeHusi HapylweHun. [lpuocTaHoOBMNeHMEe oKasaHus YCryr AN HYXXA OpraHos
rocyfapCTBEHHOW BRacTu, Hyxa 0B0pOHbI CTpaHbl, 6e3onacHOCTM rocyaapcTea u obecneveHns npaBonopsifka, a Takke
ONA HYXO MHbIX rOCy4apCTBEHHbLIX OPraHOB, OpPraHOB MECTHOr0 CaMoynpaBfeHus U opraHv3auum B criyyae, ecnmu
(bUHAHCUPOBaHUE OKa3aHUA [aHHbIX YCMyr OCYLWeCTBNAEeTCH 3a cyeT cpeactB OHomKeToB OGHOIKETHOW CUCTEMbI
Poccuiickon ®epepaumm, ocyllecTBnseTcs B nopsake, ycTaHOBNEHHOM 3aKOHO4ATENbCTBOM O CBSA3M.

9.3. Bewarenb BnpaBe NpWOCTaHOBUTbL MNpegocTaBrnieHne AOOHeHTy Ycnyr 6e3 Kakon-nmbo KOoMMneHcauuu B criyyae
Heonnatbl AGOHeHTOM Ycnyr Bewartens. Bewartenb npuocTaHaBnMBaeT OKa3aHWE KakuMx-Mbo Ycnyr ¢ MOMEHTa
OKOHYaHUS OMNSIAa4YeHHOro nepuoga okasaHus Ycnyr Beuwlatens o MomeHTa BHeceHusi ABOHEHTOM nnaTbl 3a Ycnyru
Bewartenss Ha ouepegHorn nepuog. Mo ucteyeHun 9 ([deBATv) mecsueB, B cnydae HeonnaTbl AGoHeHTOM Ycnyr
Bewartens, Bewartens BnpaBe B OOHOCTOPOHHEM MOpPSAAKe OTKa3aTbCs OT UCMonHeHWst ADOHEHTCKoro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UMW KAKON-NMOO KOMMeHcaunm.

9.4. B cnyyae HewucnonHeHnss AboHeHTOM 06s13aTenbCTB MO onnarte Ycnyr B CPOKW, yCTaHOBMeHHble B [JoroBope,
OnepaTtop n/vnu BelwaTtenb BnpaBe B3bICKaTb 3aJ0/MKEHHOCTb MO UCMOMHUTENBHOW HAANUCK HOTapuyca.

9.5. MNpu upesBblYaVHbIX CUTyaunsx NPUPOAHOrO M TEXHOreHHoro xapakrepa OnepaTop w/unu Bewartenb B nopspke,
onpeneneHHoOM 3aKOHOAAaTeNbCTBOM, BipaBe BPEMEHHO MPeKpaTuTb UMM OrpaHNYUTb OKasaHue ycnyr. YnonHOMOYeHHbIe
rocyoapCTBEeHHble OpraHbl B COOTBETCTBUMM C 3akoHogaTenbctBoM Poccuiickon degepaumm MMeOT MpaBo Ha
npuopuTeTHOE Nonb3oBaHue Ycnyrammn Onepartopa u Ycenyramm Belatens.

9.6. Onepatop BnpaBe HanpaenATb MHOpMaUMio 006 Ycrnyrax U O COCTOSIHUM pacyeToB 3a HUX, a TaKKe WHYI0
MHGOPMALMIO B 3NIEKTPOHHOM BMAE C MCMOMb30BaHUEM €4MHOr0 mopTana rocygapCTBEHHbIX Y MYHULMMAmNbHbIX YCIyr
MpuW YCNOBUWN TEXHUYECKOW peanunsauumn Takon Bo3MoxHocTn OnepaTtopom.

9.7. lNpu okaszaHuMM TenemaTuyecKknx ycnyr, ycrnyr no nepenade gaHHbIX AGOHEHTY-rpaxgaHuHy 6e3 B3uMaHus nnatbl B
yacTu npefocTaBfeHus AocTyna K canmtam B cetn "WHTepHeT", MH(OpMauMOHHBIM cucTeMam W nporpaMmmam gng
9MNEKTPOHHbIX  BbIYUCIMTENbHBIX  MalUWH, BKIIOYEHHbIM B MEpeYeHb OTEYECTBEHHbIX COUMANbHO  3HAYUMBbIX
WMH(POPMALIMOHHBIX PEeCcypcoB, B LieNAX NOATBEpPXAeHus rpaxaaHcTBa Poccunckon depepaunm ABOHeHTa-rpaxaaHuHa
OnepaTtop Bnpase mcnonb3osate ECUA npu Hanuumm y ABOHeHTa-rpaxaaHnHa NOATBEpPXOEeHHOW y4YeTHOW 3anucu B
cucTeme.

9.8. lpu okasaHuM MHGOPMaUMOHHO-CMpaBoYHbIX ycnyr OnepaTop BnpaBe MpoM3BOAUTb MKCauulo obpalleHus,
cofepxaHusa Takoro obpalleHusa u pesynbrata Takoro obpaileHus AboHeHTa unu lNMonb3oBatens no nwobomy kaHany
cBsA3n B Ntobom Buae (3anuck pasroBopa ¢ AGOHEHTOM, 3annck TenedoHorpaMmsbl, 3anmucb gencteun AboHeHTa 1 ap.).

Cratba 10. O6sa3aHHOocTU OnepaTtopa u BewaTtens

10.1. MNMpepoctaBuTb AGOHEHTY Npu 3akniodeHumn [loroBopa HeO6XOANMYIO U JOCTOBEPHYIO UHopMaLuio 06 Ycnyrax, nux
nepeyvHe n YCrnoBusiX OKa3aHusl, O PeKBU3MTax OEWCTBYIOLUNX NULEH3UA, HA OCHOBAHMM KOTOPbIX OKa3blBalOTCHA YCMyru,
TapudHbIX NnaHax, nopsake u ycrnosusix onnatbl Ycnyr, 3oHe paguonokpbiTusi ceTn 1 30He NOKPbITUS CYTHUKA, a Takke
WHYI0 MHpopMaLmio, NpefyCMOTPEHHYIO ENCTBYIOLLUM 3aKkoHOoAaTenbcTBoM P®.



10.2. MNogkntounTb ABGOHEHTA K CBOEWN CETU CBA3N, BblAeNuTb AGOHEHTY B NMONb30BaHWE Ha nepuog Aencteus [loroeopa
ABOHEHTCKMIN HOMep W/WMNU YHUKanNbHbIN KOA4 MAEHTMdUKauMM K okasbiBaTb ABGOHEHTY Ycnyru B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepevyHem n o6bLEMOM.

10.3. OpranusoBaTb OecnnaTHOE M KPYrnoCyTOMHOE KOHCYNbTMPOBaHME MO BOMPOCaM MOfb30BaHUsS Ycnyramm wu
pacyeToB 3a Ycnyru, B T.4. NMpefoctaBnaTb nHopMmaumio o Tapudax Ha Ycnyrn, 30He paguonoKpbiTUa ceTn, 3oHe
MOKPbITUSI CMYTHUKA, HacTpomnkax ADOHEHTCKOro obopygoBaHusA AN nonb3oBaHuda Ycnyramu Onepartopa un Ycnyramu
Bewarens, coctosiHum JluyeBoro cyeta AGOHEHTa M O 3a40IPKEHHOCTU MO onfarte Ycnyr.

10.4. MNMpepocTtaBuTe AGOHEHTY BO3MOXXHOCTb KPYrOCyTOMHOIro 6ecnnaTHOro Bel3oBa SKCTPEHHbBIX ONepaTUBHLIX CMYX0, B
TOM YuMCne: NoXapHOW OXpaHbl, MONLNN, CKOPON MEAULMHCKOM MOMOLLM, aBapUNHOW ra3oBON CNYXObl - MOCPeACTBOM
Habopa HoMepa, e4MHOro Ha Bceln Tepputopmumn Poccum onst Kaaon SKCTPEHHOW onepaTUBHOM CINYXXObI.

10.5. BbicTaBnsaTe AGOHEHTY cyeTa 3a OKasdaHHble YCNnyrn Ha ocHoBaHuu nokasaHuii ACP OnepaTopa u nporpamMHoO-
annapaTtHbIX CPeAcTB, Wcnonb3yeMblx BelwaTtenem, B nopsigke, NPeAyCMOTPEHHOM HacTOSLWMUMWU  YCROBUSMU U
[orosopom, no pekBusntam, ykazaHHbiMm AGoHeHToM B [lorosope.

10.6. B oTHOweHUn ADOOHEHTOB — lOpUONYECKMX NUL (MHAMBMAYalnbHbIX nNpeanpuHumatenen) OnepaTop 06sa3aH
NpoBepsAThL CBeAeHMS, ykasaHHble B n. 8.10. HacTosawmx Ycnosuii. Ecnu Takme cBeeHWs OTCYTCTBYIOT NN He SIBNSAOTCA
goctoBepHbiMn, Onepatop 0653aH He OkasblBaTb B OTHOLWIEHUM [aHHOTO ABGOHEHTCKOro HoMepa Ycnyrn, O 4Yem
yBegomnsaeT AGOHeHTa - puanyeckoe nuuo (MHOUBMAYanbHOro NpeanpuHMMaTens), U B criydyae OTCYTCTBUSA OTBETa B
YCTaHOBIEHHbIV CPOK UCKMoYaeT n3 [loroBopa ykasaHHbI AGOHEHTCKUIA HOMEP, BblaeneHHbIn OnepaTopom.

10.7. He HauvHaTb okasbiBaTb Ycnyrm [lonb3oBaTtento AOGOHeHTa - opugudeckoro nuvua (MHAMBMAYanNbHOro
npegnpvHumaTtens) no BbigensemMomy B pamkax [JoroBopa ADOHEHTCKOMY HOMEpy B Criyyae, ecnv npu npoBepke
nocpeacTesom HanpasrneHust 3anpoca B ECUA Onepatop oOHapyxuT, YTo cBeAeHus O TakoM [onb3oBartene n ceBegeHus
06 wucnonb3yeMoM wuM ABOHEHTCKOM HOMepe, a Takke O HauMMeHoBaHuM ADOOHeHTa - OpUAMYECKOro nuua
(MHOuBMAYyanbHOrO nNpegnpuHMMaTensl) OTCYTCTBYOT WU He SIBNSAOTCA [OOCTOBEPHbIMWM, C  OLHOBPEMEHHbLIM
HanpaBneHneM yBedoMIeHMs 06 3TOM, B TOM 4uche nocpeacTtBom JIndyHoro kabuHeTta. Cpok Ans oTBeTa NyTem
npenocTaBneHnst JOCTOBEPHLIX CBEAEHWI YKa3biBaeTCs B yBEAOMITEHUN U cocTaBnsieT He 6onee 30 kaneHgapHbIX AHEN
C MOMEHTAa HanpaBneHns yBEAOMIIEHUS.

10.8. Wcknountb B CpOK, KOTOpbIN He MOxeT npeBbiwatb 180 KaneHOapHbiX OHEW C MOMEHTa HanpaBfeHus
yBefoMneHnsi, AGOHEHTCKMIA Homep, BblaeneHHbln OnepatopoM, n3 [loroBopa ¢ AGOHEHTOM - OPUONYECKMM ITMLOM
(MvHOuBMAyanbHbIM  NpednpuHMMarenem) B cnydae oOTcyTcTBMs oTBeTa AOOHeHTa -  opugnyeckoro nvua
(MHOuBMAYyanbHOro NpeanpvHuMaTtens) Ha HanpaBneHHoe B cooTBeTCTBUM ¢ N. 10.7 HacToAWMX YCNoBWiA yBegOMIEHME.
10.9. MNpuHMmaTe HeobxoauMble OpraHU3aLnoOHHbIE Mepbl ANs 3aliMTbl NepcoHanbHbIX AaHHbIX ABOHEHTa 1 cobnoaaTtb
WHble YCTaHOBIIEHHbIE TPeOOBaHMs k obecneveHmnto KOHMAeHLManbHOCTN cBeaeHnn 06 ABGOHeHTe.

10.10. Cobntogatb ycTaHoBneHHble OnepaTopoM u BewaTtenem cpokm M MNOPSAOK YCTPaAHEHWUsI HEWCMNPaBHOCTEWN,
NpensTCTBYOLLMX NoNb3oBaHuto ycnyramm Onepatopa v ycnyramu Bewartens.

10.11. Onepatop u Belwatens 0cBOGOXAaTCS OT OTBETCTBEHHOCTU 3@ HEUCMONTHEHME UMW HEHAAIeXallee UCMOoSTHEHne
NPUHATBLIX Ha cebs 0b6a3aTenbCTB No [JOroBopy, €CNn UX HEUCMONHEHNE UMW HEeHaamnexallee MCNOoSIHEHME MPOM30LLIIO
BCNeACTBUE 0OCTOATENLCTB HEMPEOSONIMMON CUMbl UMW B CBS3U C AeNCTBUAMU ADOHEHTA.

10.12. lhdpopmauus o 3akntoveHHbIX [JoroBopax npegoctaBnsaetca AGOHeHTY cnocobom, onpegeneHHbiM OnepaTopom -
yepe3 NepcoHNUUUPOBaHHYK cucTemy camoobcnyxmBaHus Onepatopa, a Takke Mo aapecy SMEeKTPOHHOW MOYThbl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbibpaH Takon cnocob npenocTaBneHns MHopmauum.

10.13. B cnyyae npusneyeHns Onepatopom n(unu) Bewatenem Tpetbero nuua Ang ocyllectBrneHms ¢ AGOHEHTOM -
OOMMKHMKOM B3auUMOAEWCTBUS MO BO3BpaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(unuv) Bewatenb, unu nuuo,
aencreytowlee oT mmeHn OnepaTopa/Belwatena n (unu) B nHtepecax Onepatopa/Beluartens, yBegomnsieT 06 aTom
ABOHEHTa - [OMKHWKA B TeyeHue Tpuauatum paboumx AHeW nyTem HanpasfieHWst Mo noyte OGeCKOHBEPTHbIM
OTNpaBneHMeM UK NPOCTLIM MUCbMOM COOTBETCTBYIOLLENO YBEAOMITEHUS.

10.14. lpn okaszaHWM TenemaTuMyeckux ycryr, ycryr no nepegade AdaHHblx OnepaTtop 00si3aH OkasbiBaTb YCyru
AOOHEHTY-rpaxaaHuHy 6e3 B3MMaHus nnatbl B 4acTM NpefocTaBrieHWst JOoCTyna K caWtam B ceTu "VIHTepHeT',
NMHOPMALIMOHHBIM CUCTEMaM U MporpaMmam Ofisi 3NEeKTPOHHbLIX BbIYUCIIUTENbHbLIX MALUWH, BKIIOYEHHLIM B MepeyeHb
OTEYECTBEHHbIX COLUMAnbHO 3HAYMMbIX WMHGOPMALMOHHBLIX PEecypcoB B MOpsigke, Ha YcnoBusix K cnocobamu,
YCTaHOBMNEHHbIMW AENCTBYIOLLUM 3aKOHOAATENBCTBOM O CBSA3MW.

Paspen V. PacuyeTbl

Cratbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru yctaHaBnuBatoTcst Onepatopom mn BewaTtenem camocTtoaATensHo B TapudHbix nnaHax. Mopor
coeavHeHus, EanHnua tapudukaumm Yenyr n nopsiaok onnatbl HenonHow EamHuubl Tapudumkauum ycTaHaBnmBaloTCs
OnepaTopom camocTtosTernbHo B TapudHbix nnaHax. Kpome toro, B TapndHbIX NnaHax cogepXatca CBeAeHNst O CPOKe U
TeppuTopun ero gencteus. MNMopagok Tapudpukaumm coeguHeHnii B PoymnHre pasmelaetcs Ha cante OnepaTopa.

11.2. VHdopmauma o AencTBylOLMX U HOBbIX TapudHblx nnaHax Onepatopa, n TapudHbix nnaHax Bewatens
npegocTaBnseTca B mectax pabotbl ¢ AGOHEHTaMu 1 pPO3HMYHOW peanusauum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXET pacnpocTpaHsaTbes OnepaTtopom u BewaTtenem nHbiMu cnocobamu, B TOM vncne Ha CanTe.

11.3. lMNpwn 3aknioveHnn [oroBopa B COOTBETCTBUM C HAcToAWUMMK YcrnoBusmMn ABOHEHT ykasblBaeT BblOpaHHOE MM 13
npeanaraembix Onepatopom u Bewatenem TapucHoe npennoxeHue, yCnoBusi KOTOPOro nNpeaycMaTpuBatoT okasaHue
Ycnyr Onepatopa n BewaTtena ogHoBpeMeHHO 1 Bknto4valoT B cebs TapudHbii nnaH Onepatopa v TapudHbin nnaH
Bewarens. MNpn aTom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHme CTaHOBUTCH HEOTbeMIIEMOM YacTbto [lorosopa.

CraTtba 12. MeToAbl pacyeToB



12.1. MpyMeHMMbI NpK OKasaHUM YCnyrn MeTof pacveToB ykasbiBaeTcs B [loroBope w/unu TapudgHOM npeasiokeHun
(TapudpHoe npepnoxeHue BkmwyaeT TapudHbli nnaH OnepaTtopa M TapudHbii nnaH Bewatenda). OcHoBaHus
npuMeHeHns MeToda pacdeToB onpegensioTca Onepatopom u Belwlatenem u yctaHaBnvBaloTca B TapuHbIX NnaHax, a
Takke JOBOAATCH A0 cBeaeHUss ABOHEHTa MHbIM COCOBoM.

12.2. Hacrosuwumu YcnosusiMyn ycTaHaBnuBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewatenda MoryT npuMMeEHSTbCA
aBaHCOBbIN UMW KPeaUTHbIN METOAbI pacyeToB.

12.3. ABaHcOBbLIN MeToA pacyeToB. [1py aBaHCOBOM MeTOAe pacyeToB YCNyru OKasbiBalOTCS B 0Obeme BHECEHHbIX
ABOHEHTOM [eHeXHbIX cpeacTB. ADOHEHT [0 Hayana okasaHus Ycryr BHOCUT Ha JlMueBoW cyeT aBaHC (mnartex),
obpasyowun Ha JlnueBom cyete onpegensembii OnepatopoMm u Beljatenem nonoXxutenbHbI ocTaTok. PacyeTsl C
ABGOHEHTOM NpPoOu3BOAATCS 3a (PaKTUYeCKM OKa3aHHble B PacuyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX nnaTexen onpeaensaTca cammum ABOHEHTOM, UCXoas M3 npegnonaraemoro obbema notpebneHus
3aKkasblBaeMbIxX Ycnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cny4yae, ecnu 3T0 NpeaycMoTpeHo ycnosusiMu BblibpaHHoro AboHeHToM TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBAHCOBbLIN NaTeX B yCTaHOBMEHHON TapudHbIM NpeanoxeHmeMm cymme, nocrne yero OnepaTtop obecnedvvBaeT
JOCTYyN K CeTU NOABMXKHOW CBA3N U Belwlatenb Ha4YMHaeT okasaHume YCnyr.

Bos3o6HoBReHne npedocTaBneHvs Ycnyr nocrne nepumoga Mx Heoka3aHus B CBSA3W C OTCYTCTBMEM Ha JlnueBom c4yete
MONOXMNTENbHOro ocTaTka NPOU3BOAUTCH MOCHE NOCTYNMEHUSA Ha pac4eTHbIN cyeT Onepartopa nnv B Kaccy/Ha pacyeTHbIN
cyeT YMONHOMOYEHHOrO Nnua o4YepeaHOro aBaHCOBOro nnarexa, obpasyrollero NomnoXuTeNnbHbIM OCTaTok Ha JluueBom
cyeTe.

OnepaTtop u Bewartenb B uensdx obecneveHuss wucnonHeHuss AOGOHeHTOM ob6s3aTenbcTB no [loroBopy Bnpase
yCTaHaBnMBaTb HECHWXaeMbI NONOXUTENbHbLIN OCTaTok Ha JluueBom cueTe ABOHEHTa B 3aBMCMMOCTU OT MEpEeYHs,
obvema Ycnyr u TapudHoro npeanoxeHus, BelopaHHoro AboHeHToM. Bo3obHoBneHue npegoctasneHusa Ycnyr nocne
nepvoda Mx HeokasaHusi B CBSA3U C OOCTUXKEHMEM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI MpOv3BOAUTCSA
nocne nononHeHusi Jluuyesoro cyeta AGOHEHTa OO0 CyMMbl, MpeBbillalolWle YpOBEeHb HECHWXaemMoro ocraTka.
MHdopmaLmMio 0 HECHUKaeMOM NONOXUTENbHOM ocTaTke ABOHEHT MOXeT nonyyunte y OnepaTtopa u Belwwatens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeauTHbIM MeTopd pacyeTtoB). [lpu onnate Ycnyr
NnocpeacTBOM OTIIOXEHHOro nnarexa AGOHEHT MpoM3BOAUT onnaTty 3a (pakTUYecKM OkalaHHble Ycnyrm B PacuyeTHoMm
nepuoge B COOTBETCTBUM C HacTosWmMMmM Ycrosuamm n florosopom. Onnarta NnpovM3BOAMTCS B COOTBETCTBUN C NEPEYHEM,
00bemMoM noTpebrieHHbIX AGOHEHTOM YCnyr u BblOpaHHbIM TapudHbIM NPeanoXeHnem.

McnonHeHne o0si3aTenbCTB MO onnate (akTUYecku okasaHHbIX Ycnyr obecnevvMBaeTcs BHeceHMeM ABOHEHTOM
OEHEeXHOM cymMmbl B pasmepe, onpegensemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeuncnonHeHnss AGoHeHTOM 06s3aTenbCTB MO onnaTte okasaHHbIX Ycnyr, Onepatop u BewaTtens Bnpase HanpaswuTb
BHECEHHblE B kKa4yeCcTBe obecneyeHuns AeHexHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a40MKEHHOCTW.

Cymma Kk onnate 3a haKTMYECKM OKalaHHble Ycrnyru, onpefensietcd Ha ocHoBaHwu nokasaHun ACP Onepatopa wu
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yembix Belwatenem.

Onepatop n Belwartene Bnpaee ycTaHaBnuBaTb NUMUTbI (Npefensbl) kpeauToBaHus B uernoMm ans Jluuyesoro cueta
A6oHeHTa u/unun ana ogHoro ABOHEHTCKOro HoMmepa u3 BbiaeneHHblx ABOHEHTY no ogHomy [loroBopy, Npu JOCTUKEHUN
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYUTbL UIU NPEKpaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy vmnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM Homepam), COOTBETCTBEHHO, W/WMWN BbLICTAaBUTb BHEOYEpPEOHOW CYeT 3a
haKTMYECKN OKasaHHble YCnyrn, KOTOpbIM OOMKeH ObiTb OMnayeH B CPOK, YKa3aHHbIi B cyeTe. BHeoudepegHom cuet
MoXeT OblTb BbICTAaBMEH 3a MNepuo BpeMeHM, NPOAOIKUTENBHOCTBIO MeHblwe PacdetHoro nepuoga. [pu He
MOCTYNIEHNN B CPOK Ha pacyeTHbI cyeT OnepaTtopa Uiy B Kaccy/Ha pacyeTHbIV CHET YNOSTHOMOYEHHOMO NLa AeHEXHbIX
cpencTB, [OOCTaTOuYHbIX AN onnaTthl OkasaHHbix Ycnyr, Onepatop n Bewartenb BnpaBe orpaHuMdnTbs 0ObeM
npepocTaBnsieMblX YCRyr Unu MONHOCTbIO NpekpaTuTb npeaocTaBrieHve YCnyr A0 MOCTYNNEeHUs COOTBETCTBYHIOLLMUX
OEHeXHbIX CpeacTB Ha pacyeTHbI cyeT OnepaTopa UnNu B Kaccy/Ha pacyeTHbIN cHeT YNonHOMOoYeHHoro nuua. Pasmep
numuTa (Npegena) KpeanToBaHnsa MOXET onpefensaTbes OnepaTopom (B YacTtu yenyr Onepartopa) w/vnu Bewartenem (B
yacTtu ycnyr Bewartens) B 3aBUCMMOCTU OT nepeyHsi, obbema n ctoumocTtun (TapudHOro npeanoxeHus) Ncnornb3yemMbixX
Ycnyr n UHbIX JaHHbIX.

B cnyyae noctynneHus Ha pacuyeTHbIi cyeT OnepaTopa wunM B Kaccy/Ha pacyeTHbI cyeT YMNONMHOMOYEHHOro nuua
W3MULWHWX CYMM, yrnadyeHHbIX ADOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NULWHNE CYMMbl UCMOMb3YIOTCH ANiS
pacyeToB 3a Ycnyru, okazaHHble Onepatopom w/unu Bewatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnarta Ycnyr MoXeT NpoM3BOoaUTLCH NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTNOXEHHOro nnarTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop 1 BewaTtens exemecsayHo B TedeHne 5 (MaTn) KaneHgapHbIX AHEN C MOMEHTa OKOHYaHus PacyeTHoro
nepuoda BbicTaBngeT AOOHEHTYy CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM MNpeanoXeHneM, 3akasaHHbIM
ABGOHEHTOM nepeyHeM M 0OBLEMOM YCrnyr Ha OCHOBaHuM nokasaHunm ACP Onepatopa u nporpammMHo-annapaTHbIX
cpencTs, ucnonb3yembix Bewartenem. CueT gBnsetcs nogreepxaeHvem ¢akta u obbema oOkasaHHbIX Ycryr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onraTe, HauUCIEHHbIE 3a OkalaHHble Ycnyrn Onepatopa u Ycnyru BewaTens, ykasbiBaloTcsl B cyeTe
oTOenbHo.

13.3. B TeueHne 10 (Jecsatn) paboumx gHeM ¢ MOMeHTa OKOH4YaHusi PacuyeTHoro nepmoga Onepatop m Bewatensb
obecneumnBaloT npegoctaBneHne ABOHEHTY cyeTa B nopsiake n cnocobom, onpeneneHHsim B [loroBope. B crniyyae ecnu
AGoHeHT—(M3nM4Yeckoe nuuo He cornacosan B [JoroBope MHOM cnocob npefoCTaBneHusi cyeTa, COrfnacoBaHHbIM
cnocobom M agpecoM MpenoCcTaBlieHMsT cyeTa cuuTaeTcs nonyyeHue cyeta B odumce Onepatopa wunu Bewatens. B
cnyvae ecnv ADOHEHT — ropugudeckoe nuuo (MHAMBUAYasbHbIA NpeanpuHuMmaTens) He ykasan B [JoroBope crnocob u



(unun) apgpec npefocTaBneHns cyeTa, TO COrnacoBaHHbIM cnocobom u (unu) agpecomM NpPefoCcTaBfieHUsl cHeTa ABMSETCS
ANEKTPOHHbIN agpec NepcoHnULMPOBAHHOM cucTeMbl camoobenyxusaHua OnepaTopa, Yyepe3 KoTopyto ABGOHEHTOM —
IOPUAMYECKUM NULIOM (MHAMBUAYANbHBIM NPEANPUHMMATENEM) OCYLLECTBNAETCHA AOCTYN K CBEAEHUSIM 00 OKa3blBaeMbIX
emy Ycnyrax, pacyeTtax ¢ OnepaTtopom u uHowm nHgopmarmm (JInuHeln kabuHer).

13.4. Cyet pomxeH 6bITb onnayeH ABOHEHTOM B Te4YeHMe yka3zaHHOro B HEM Cpoka.

13.5. HenonyyeHne nnn 3agepxka B nony4yeHun cyeta AGOHEHTOM He SIBMSIETCA OCHOBaHWEM s OTKasa OT onnathbl
ABOHEHTOM YCrnyr unu oCHOBaHMEM AJ18 MOSTyYeHMs OTCPOYKU, pacCpOYKM Mo onnare.

13.6. lpu npepoctaBneHun HoBbiX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSETCA CYeT, BKYawwmin B ceba
aBaHCOBLIN M ApYyrne nnaTexu, B COOTBETCTBMM C BblOpaHHbIM ABOHEHTOM nepevHeM, obbemMoM Ycnyr n TapudHbim
npegnoxeHveMm. Onepatop 1 Bewartens BhApaBe He npegoctaBnATb ABOOHeHTYy Ycnyru O MOCTYNIeHus
COOTBETCTBYHLUNX CYMM Ha pacyeTHbIn cyeT Onepatopa nnm B Kaccy/Ha pacyeTHbIN CHET YNOMHOMOYEHHOIo Nnua.

13.7 V3BeLleHuns, yBegoOMNEHNsT 1 apyrue odpuumansHble matepuansl Onepartopa un BewaTtens mMoryT ObiTb NOMELLEHLI B
kayectBe mHdopmaumm 06 OnepaTope n Beliatene, npegoctaBngemon ABOHEHTY, Ha CTpaHuLax cooblleHur cuyeTa
n/vnu B NepcoHnUUMPOBaHHbLIX cucTeMax camoobcnyxusanus. CornacoBaHHelM Mexay Onepatopom, Belatenem u
AboHeHTOM cnocobom HanpasneHus ABOHeHTYy oduumansHon nHpopmaumm OnepaTopa v Bewartena B atom cnydae
cunTaeTtcsa cnocob JocTaBku cyeTa, onpedeneHHbIn B [loroBope, B NopsiAke, yCTaHOBNIEHHOM B NyHKTe 13.3 HacTosiwmux
YcnoBuii.  YcCrnoBusi  MNONb30BaHWs  MEPCOHMMULMPOBAHHBIMM  CUCTEMAMU  CaMOOOCNYXMBaAHUSA  OMNpeaensoTcs
cornaweHnssMm o0 HUX. YBedoMMeHus, Hanpaensemble OnepaTtopom n(unu) Bewartenem, nnv nuuom, OeNCTBYHOLINM OT
nmeHn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, AGOHEHTY-OOIPKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHOWN 3aJ0IPKEHHOCTM, BKIIOYas yBeAOMIIEHUS, ykaszaHnHble B M. 10.11 Hactoswmx Ycnosun, mMoryt ObiTb
noAnucaHbl C UCNofb3oBaHNeM PakCUMUIbHOrO BOCMPON3BEAEHMS MOANNCKU YNOMHOMOYEHHOIOo Nuua.

Cratbsa 14. Onnata Yenyr

14.1. Pacuetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3Boasatca B pybnsx. B cnyyasx, gonyckaembix
OencTByOWMM 3akoHogaTenbctBoM P®, Tapudbl Ha Ycnyrm Moryt ObiTb YCTAHOBMEHbI B WMHOW BasnioTe, MpyM 3TOM
pacueTbl Npon3BoasTcs B pybnsax no kypcy LB Poccuun, gencrByowemy Ha gaTy NOCTYNfIeHUs OEHEXHbIX CpeacTB Ha
pacuyeTHbIn c4yeT Onepatopa WM B KacCy/Ha pacyeTHbIi CYeT YMNOMHOMOYEHHOro nuvua, mbo no MHOMY Kypcy,
yctaHoBneHHoMmy Onepatopom w/unu Bewatenem. WHdopmauuss o npyMeHMMOM Mpu pacdeTax Kypce [OoBOOUTCSH
OnepaTtopom n/unun Belwatenem oo ceeaeHnsi AODOHEHTOB B NOpsiake, NpeaycMoTpeHHOM B n. 11.2. HacToAwmx Ycrnosui.
14.2. MOMEHTOM WCMOSHEHUS LOEHEXHOro obsasatenbcTBa ADOHEHTaA CUMTAETCs MOMEHT BHECEHWs COOTBETCTBYHOLLMX
OEeHeXHbIX CpeacTB Ha pacyeTHbIM cyeT OnepaTopa unu B Kaccy/Ha pacyeTHbIN cHeT YNOMHOMOYEHHOro UM nuua.

14.3. AGOHEHT npous3BoAWT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta ABGOHEHTaA W/WMNM COOTBETCTBYHOLLMX
ABoHeHTCKMX HOMepoB. [1na uenen pacyeTta 3a okasaHHble Ycnyrn ncnonb3dyeTtcs ToT Tapud, KOTopbii AeACcTBOBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLENO COEAUHEHNS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycnyrn B PoymuHre npoussoadarca no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeAcTBa, ucrnonb3yemble Bellatenem, cBegeHuin 006 oOkasaHHbIX Ycnyrax OT OPYrux
onepaTtopoB. B 3aBMCMMOCTM OT TEXHMYeckux OcOOeHHOCTeM B Mpoueaype obmeHa uHdopmauunen ob obbeme
oKkasaHHbIX ABoHeHTy Ycnyr mexay Onepatopom M pOyMUHIoBbIM napTHepoM Onepatopa CiMcaHne OEHEXHbIX CpeacTB
¢ JlnueBoro cueta AGOHEHTa MOXET OCYLLECTBNATLCA C 3agepxkon Ao 30 gHen, YTo MOXeT MPMBECTM K 06pa3oBaHuio
3apomKkeHHocTM AboHeHTa neped OnepaTopom.

14.5. lpn NpUCBOEHUN YHUKANBLHOrO MAEHTUbMKaTopa nnaTexa Ans uenen onnaTtbl Ycnyr NocpeacTBOM MepeBOAoOB
OEHeXHbIX cpeacTB, MHOpMaLMa O HEM M MOpsiAKE ero ykasaHusd B pacnopshkeHusix O nepeBofe OeHEeXHbIX CPpeacTB
posoantca Onepatopom uw/unu Bewatenem no cBefeHust ABGOHeHTa B cyeTax, a Takke odmcax obcnyxmBaHus
ABOHEHTOB.

14.6. AOOHEHT uWHGOpMUpoBaH O ToM, 4TO Beuwartenb yctynaetr Onepartopy npaBo TpeboBaHus onnatbl Ycnyr
Bewarens. C paTbl, koraa k Onepatopy nepexogaT npasa TpeboBaHusa onnaTbl yCnyr v wWtpadHbix caHkuun, OnepaTop
BrpaBe HanpaBuTb NOCTyNMBLUME OT ADOHEHTa MMNaTeXwu Ha noraweHne yKasaHHbIX B HacTosWweM MyHKTe CyMM, a B
crnyyYyae HeJOCTaTOYHOCTM CYMM YKa3aHHbIX MraTexew, NonydeHHbIX oT ABOHEHTa, He oka3biBaTb Ycnyrn AGOHEHTY OO
nonHon onnatel. MNonHas nHpopmaumsa o NpoBeJeHHOM 3a4eTe ykasblBaeTcs B cyeTe, BbicTaBnsemom OnepaTtopom B
COOTBETCTBMM C HACTOSALLMMMN Y CNOBUSIMMN.

14.7. CTOPOHbI NPULLINK K COrMaLLeHu1Io, YTO cyeTa-pakTypbl HE COCTaBnATCA Npu ucnonHeHun JoroBopa ABOHeHTamMm,
He SABMAKLWUMCH HanoronnaTtenbliMkaMmyM Hanora Ha [o06aBneHHY CTOMMOCTb, U ABOHEeHTaMm, OCBODOXAEHHbIM OT
ncnonHeHnss obsi3aHHOCTEN HanoronnaTtenblinKka, CBA3@HHbIX C UCYUCIIEHMEM U yMNnaTon Hanora Ha [06GaBneHHy
CTOMMOCTb, €Cfx cornalleHnemM CTOPOH He NpefyCMOTPEHO NHOE.

Pasgen VI. Mpouune ycnoBus

Cratbsa 15. Nopsagok npeabLABNEHNA NPEeTeH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOMYT BO3HUKHYTb, ByAyT, MO BO3MOXHOCTW, YperynupoBaTbCs MyTeMm
neperoBopoB.

15.2. MNMpeabvasneHne AboHeHTOM npeTeH3un OnepaTopy n/vnn Belwartento ocyLecTBnseTcs B yCTaHOBIEHHOM 3aKOHOM
nopsigke C MpUITOXeHWeM HeobxoauMbIX AN pacCMOTPEHUS MPEeTeH3Un [OKYMEHTOB, BKMYasi [OOKYMEHThI,
noareepxaatoine dakt HapyweHus OnepaTtopom n/munm Belwatenem obssatenscTts no [Jorosopy.

15.3. Ecnn cornacve no Kakmm-nvbo npuymHam He OyaeT AOCTUMIHYTO B XOA4€e AoCyAeOHOro yperynupoBaHusi (MOMUMO
neperoBopoB 065a3aTenbHO BKNtoYatoLLero B cebs B cooTBeTcTBUMM ¢ PefepanbHbiM 3akoHOM PO «O cBasn» npeabasneHve
ABoHeHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cyaebHoOM nopsiake Bce cnopbl Mexay Onepartopom,
BewaTtenem u ABOHEHTOM - OPUOUYECKUM NULOM/MHAMBUAYANbHLIM NpeanpuHMMaTeneM paccmaTpuBaloTcs B



apbutpaxHom cyde no MecTy HaxoxaeHus Onepatopa/Bewiatens, M3 [edTenbHOCTM KOTOPOro BbITEKaeT Crop.
PaccmoTtpeHne cnopoB wmexay OnepaTtopom/Bewartenem w©n  ABOHeHTOM-usnyeckum nuuom  (notpebutenem)
Npon3BOAMTCH B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HencnonHeHne UM HeHagnexalee UCMNOJTHEHNE NPUHATLIX Ha cebs 065a3aTenbCTB CTOPOHLI NO [JoroBopy HecyT
OTBETCTBEHHOCTbL B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOLATENBCTBOM.

16.2. Onepartop w/vnn Bewartens 06a3yeTcss BO3MeCTUTb ABOHEHTY yuliepb, MPUUMHEHHBIN eMy B XO4€ MWCMOMHEHUs
[oroBopa, ecrnu wuWHOW pasmep OTBETCTBEHHOCTM Onepatopa w/unu Belwartens He YCTaHOBMNEH [OENCTBYHOLLNM
3aKOHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMNOMNHOW UNU HECBOEBPEMEHHOM onnaTbl Ycnyr AGOHEHT-topuauyeckoe nuuo ynnadmsaeT
OnepaTtopy n Belwarento HeycTonky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMSa4YeHHbIX, OMfavyeHHbIX He B
MOfTHOM OObEME WM HECBOEBPEMEHHO OMfayeHHbIX YCMNyr 3a KaxAbl OeHb NPOCPOYKM BMMAOTb OO0 OHA MoralleHus
3a00/PKEHHOCTU, HO He Bonee cymMbl, nognexawen onnate. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOW
onnatbl Ycnyr ABoHeHT-hbusndeckoe nuuo ynnadmsaeT Onepatopy u Belatentio HeycTonKy B nopsioke n B pasmepe,
yCTaHOBMEHHOM AEUCTBYIOLLMM 3aKoHO4AaTENLCTBOM PO.

16.4. CTtopoHa, He UCMONHUBLUASA WM HeHagnexawmm obpa3oM ucnonHuelias obsizatenscTtBa Mo [loroBopy, HeceT
OTBETCTBEHHOCTb, ECNN HE AOKaXET, YTO Hagnexalliee WCMONIHEHME OKa3arocb HEBO3MOXHbLIM BCreacTBME OEeNCTBUS
HenpeoaonMMON cunbl (T.e. YpesBblHalHbIX N HENPEAOTBPaTUMbIX MPU SAHHBLIX YCIOBUSIX OBCTOATENLCTB), HAaXOASALENCS
BHE KOHTPONS CTOPOH M HENocpeAcTBEHHO MOBMUSABLLUEN Ha BO3MOXHOCTb WCMOMHEHWs obssatenscTts. [pw
Yypes3BblYalHbIX CUTYyaLMsaX NPUPOOHOIO M TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
BrpaBe BpeMEeHHO npekpawatb unm orpaHnynBate AGOHEHTY Oka3aHue YCnyr.

16.5. [Npun BO3HUKHOBEHUN OBCTOATENLCTB HENPEOAONMMOM Cunbl (“dopc-maxop”), cTopoHa no [oroBopy, He MMetoLLas
BO3MOXHOCTM BbINOMNHATE 00si3aHHOCTM no [loroBopy, AOMMKHA He3amennuTenbHO HamnpaBwuTb [OpPYro CTOPOHEe
yBeJOMIIEHVE O CMy4MBLUEMCS, O MPUYMHAX CIYYUBLUErOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPXKAAOWNIA HANNYNE U NPOLAOIMKMTENBHOCTEL OENCTBUSA 06CTOATENLCTBA
HenpeoaonMMONn CUIbI.

16.6. B TOoM crniyyae, ecnu Onis OTAENbHbIX kKateropun AGOHEHTOB 3aKOHOM MPEeAyCMOTPEHbl 0bs3aTenbHbIE MpaBuna,
yCTaHaBMnMBaloLWMNE WHbIE OCHOBaHWS WM npedenbl oTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C M3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLIEHWUM Takux ABOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBMEHHbIE 3akoHOM. B cnydae,
€CInn oTAenNbHbIE NMOMNOXEHUS HACTOALWMX YCIOBMI B COOTBETCTBUN C 3aKOHOAATENBCTBOM P® HenpumeHnMbl AN Kakow-
nnbo kateropmm ABOHEHTOB, Takue MOJIOXKEHWS HE NoanexaT NPUMEHEHWIO ANS AaHHOW kaTeropnn ABOHEHTOB.

16.7. BewaTtenb He siBNseTCA y4ypeguteneM WnvM co3gaTeneMm Tenenporpamm (TernekaHanoB), BXOASLUMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COOEpPXaHue NporpamMM, M3MEHEHUE CETKU BEellaHusd MMM 3a npekpalleHue
(MpuocTaHOBNEHME) pacnpoCTpPaHEHNst TEX U UHbIX TenenporpamMm (TenekaHanos), BXoaswmx B coctae lNakeTa. Takke
HacToswmMM BelwaTtens npegynpexaaeT, YTO HEKOTopble TenenporpamMmel (TernekaHansl), Bxogswue B coctaB [lakeTa, He
pekoMeHAOBaHbI AN TPOCMOTPa HECOBEPLLUEHHONETHUMMU.

CraTtba 17. BHeceHMe nameHeHUn B nepeyvyeHb Ycnyr, HacToswume YcnoBus U uHble ycnosus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBNeHHom OnepaTtopom u BelwaTtenem nopsgke U3MEHWUTb UCMNOMb3yeMbl MepedYeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEeeT AOCTYMN NpW OKa3aHUn TenemMaTUYecKknx ycnyr cBs3m, ABOHEHTCKMIN HOMep
nvnn TapudHoe npeanoxenue, ysegomme o6 atom Onepartopa v BewaTtens nNMCbMEHHO WM B MHOW YKa3aHHOW
OnepaTtopom 1 Belatenem dopme (B TOM YMCre C UCMONb30BaHNEM CPeacTB dhakCUMUIibHOM cBA3n, SMS-coobLueHmnin,
ronocoBbix n/nnu Internet-cepeucos Onepartopa w/unu Bewartens).

17.2. OnepaTtop u BewaTenb BnpaBe BHOCUTb NMPEOSIOKEHUSI MO U3MEHEHUIO W/WNKM OOMOSIHEHUIO HACTOALWMX YCIOBUM,
HoroBopa, B TOM 4ucrie nyteMm HarnpaeneHuss ABGOHeHTY SMS-coobLieHni ¢ npensiokeHnemM no M3MEHEHU nopsigka
onnatbl yCnyr CBA3W C MOMOLLBIO TapudHbIX onumi. N3ameHeHue HacToswmx Ycnosui, [JoroBopa ocyllecTBNsSeTcs B
NMMCbMEHHON (OpMe MyTeM 3aKMYeHUa AOMOMHUTENbHOrO COrfalleHnss UnM nyTeM COBEpPLUEHUSI KOHKITOLAEHTHbIX
OEenCcTBUA, NepeyeHb 1 NopsaoK COBEPLUEHMST KOTOPbIX YCTaHaBnNuBaeTcs B npeanoxeHun OnepaTopa w/vnm BewaTtensa
No U3MEHeHMo Wunu gononHeHuto Ycnosuin, Jorosopa. 3aknio4eHMeM OONONHUTENBHOMO COrnalleHus B NUCbMEHHOWN
dopme npusHaeTca oobMeH CToOpoHaMU OOKYMEHTaMU, B T.4. B SNIEKTPOHHOM hopMe, UM B UHOW dhopMe, NO3BOSSAIOLLEN
B HEW3MEHHOM BMAE BOCMPOM3BECTM Ha MaTepuanbHOM HOCWUTENe coAepXaHwe [OMOMHUTENbHOrO COornaweHus c
YyCINOBMEM [OOCTOBEPHOIO YCTAHOBMEHUSI Nvua, Bbipa3vBLLErOo BOJIO Ha 3akKMioyeHuWe OOMOSTHUTENbHOIro CorfalleHus.
NameHeHne OnepatopoMm ABOHEHTCKOroO HOMepa Mnpou3BOAWMTCA C  COGniogeHueM nopsigka, YCTaHOBIIEHHOMO
3aKoHOOATENbCTBOM O CBA3W. YCTaHOBMEHME M U3MEHeHue oTaenbHbiX TapudoB Ha Ycnyru, TapudHoro nnaHa
Onepatopa n TapudHoro nnaHa Bewatens n uHbIX LEHOBbLIX YCNOBUM NPOU3BOAUTCA B NOpSAKe, NPesyCMOTPEHHOM M.
17.3 HacTosILLmMX YCnoBuiA.

17.3. Tapudbl Ha Ycnyru, B Tom uucrne Tapud, ucnonb3yembli Onsi onnatbl HEMOMHOW eauHuubl Tapudumkauuu,
yCTaHaBnMBalTCs, B TOM yMcne uameHsTcs, Onepatopom u Belatenem cBA3n camoCTOATENBHO, €CNN MHOW NOPSAOK
He yCTaHOBMeH 3aKkoHoaaTenscTBoM Poccuinckon denepaumn.

ABOHEHTHI U3BELLIaTCA 0 BBEAEHMUN YKa3aHHbIX M3MeHeHUn He MeHee YeM 3a 10 (decsaTtb) kaneHaapHbIX AHEW 40 MOMeHTa
BCTYMIEHUSA UX B CUIY B NOPSiAKE, YCTAHOBIEHHBIM 3akoHoaaTenbcTBomM PO n [JoroBopom. MHdopmmnpoBaHme AGOHEHTOB-
topuanyeckmx nuy 06 nameHeHnn TapudoB Ha Ycnyrn OnepaTopa v Ycnyru Bellartens npon3BoauTcs NyTeMm pasMeLLeHmns
COOTBETCTBYHOLMX M3BeLeHnA Ha Cante Onepartopa, ecrivm MHOWM Cnocod He cornacoBaH CTOpoHaMW. [OMnomHUTENbHbIE
nsBeweHna ot OnepaTtopa u Bewatens, B TOM uncne o HOBbIX Tapudax MOryT HanpaBnAsTbCA MHbIMM crniocobamu,
ycTaHoBneHHbIM1M OnepaTtopom 1 Bellatenem, B TOM yucne nyteM pasmelleHvs MHQopMauum B cHeTax 3a OKa3aHHble
Ycnyr. N3BelleHe o BBEOAEHUN YKa3aHHbIX M3MEHEHWIN TakkKe OCyLecTBrnseTcs B MecTax obcnyxunBaHus AGOHEHTOB B



Cnyyasix, €ecnuM Tako/i crnoco® W3BelLleHWs npedycMOTpeH B kadecTBe 06sA3aTenbHOro B COOTBETCTBUM  C
3aKkoHoOaTeNbCTBOM.
Kpome TOro, Onepatop ¥ Bewarenb BhnpaBe B OAHOCTOPOHHEM TMOpAOKE OMNpedenaTb U W3MeHATb MepeyYeHb
YNONHOMOYEHHBIX NNLL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe OTka3aTbCsi OT AarlbHENLEro ncnonHeHus [JoroBopa Unm ero 4acTu B OTHOLLEHUWN MCMOJTb30BaHUS
O[IHOToO NN Heckornbkux ABOHEHTCKMX HOMepoB, npou3Beas ¢ Onepatopom u Belwartenem Bce pacyeTsl no [orosopy
UNun ero COOTBETCTBYIOLLEN YacTu 1 noaaes 3assneHne OnepaTtopy 1 Bewartento.

OpHoCTOpOHHUM OTKaszoM ABoHeHTa OT ucnonHeHus [oroBopa Takke SBNAETCA HenocTynrneHue Ha JluueBon cuer,
CBSA3a@HHbIN C OOHWM WM HECKOJNbKUMU ADOHEHTCKMMW HOMEpaMu, B TEYEeHMe yKasaHHOro B TapudHOM npearioxeHum
ABOHEHTa Ccpoka [JeHEeXHbIX CpeacTB B CymMMe, OOCTAaTOMHOM ANnd  OOCTWXKeHMs Ha TakoMm JluueBom cuete
MONOXMNTENbHOro ocTaTka, Nocrne NPUOCTaHOBIEHUS OKa3aHUs YCyr B COOTBETCTBUN C YCIIOBUSIMU PacYETOB HAaCTOSALLMNX
YcnoBuii, B TOM 4ncrne HeonniaTa aboHeHTOM Ycnyr BewaTtensa B TeuyeHMe Cpoka, ykaszaHHoro B mn. 9.3. HacTosiwmux
Ycnosun.

18.2. OtcytcTBME ncnonb3oBaHus ABOHeHTOM ycnyr TenedoHHOW cBA3M B TeuveHne 10 (gecatv) neT npusHaetcs
O[HOCTOPOHHUM OTKa3oM ABGOHeHTa OT AanbHenwero ncnonHeHus Jorogopa B YacTu ycnyr TenedoHHon cBa3un. Ecnu no
MUCTEeYEeHMM YyKa3aHHOro cpoka AGOHEHT npoaorkaeT MoMnb30oBaTbCA ycryramm TenedoHHon cBasu u OnepaTop
npepoctaesnsieT ABOHEHTY Takylo BO3MOXHOCTb, TO AercTBue [oroBopa npogomnxaetcs. B [loroBope, TapudHbIx nnaHax
UNU OONOMHUTENbHbLIX cornalleHuax K [oroBopy MoryT ObiTb YCTaHOBMEHbI UHbIE CPOKU U YCNOBUS OAHOCTOPOHHErO
oTkasa ABGOHeHTa OT AanbHenwero ucnonHeHuns florosopa, B 9ToM criydyae pactopxeHue [Jorosopa ¢ AboHeHTOM GyaeT
OCYLLLECTBMATLCSA HA TEX OCHOBAHMUAX, KOTOPbIE HACTYNAT paHbLLE.

18.3. C momeHTa oTkaza ABoHeHTa OT ucnonHeHusa [doroBopa unu pactopxeHus [JoroBopa no ApyruM OCHOBaHUAM,
00sA3aTenbCcTBa CTOPOH CUYUTAKTCA MpPEeKpalleHHbIMW MOSTHOCTBI MM B COOTBETCTBYIOLLEN YacTW 3a WCKITHYEHUEM
0bsi3aTenbCcTB ABOHEHTA, CBA3AHHbLIX C OMJIAaTOM OKa3aHHbIX, HO He onradeHHbIXx AGoHeHTOM Ycnyr. OcTaBluasics nocne
ncnonHeHnst AGBOHEHTOM 06A3aTeNbCTB MO OnylaTe OKalaHHbIX YCNyr pasHuua Mexay onniadeHHon no [JoroBopy CyMMowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr Boaspauwlaetcda Onepatopom u Bewartenem
onpegeneHHblM ADOHEHTOM CMOCOOOM M MO yKas3aHHbIM WM PEKBU3UTaM Mpu YCIOBMU BbINONHEHUS ABGOHEHTOM
TpeboBaHun ®depepancHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBUM neranu3auuun (OTMbIBaHUIO)
[0X000B, NOMYYEHHbIX NPECTYNHbLIM NyTeM, 1 (prHaHCMPOBaHMIO TEPPOPU3MA».

18.4. B cny4yae npuHaTUs pewennsa ob otkaze AGOHEHTY B BO3BpaTe pasHuULbl MeXay onnadyeHHon no [JoroBopy CyMmoi
N CTOMMOCTbIO OKas3aHHbIX Ha MOMEHT pacTtopxeHus [doroBopa Ycnyr (octaTka aBaHca), npegycMmoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBogencTBum neranusaumm (OTMbIBaHWUIO) [LOXOAOB,
MOMyYeHHbIX MNPECTYMNHbIM NyTeM, U (PMHAHCMPOBaHWIO TeppopuaMa», OnepaTtop HanpasndeT AGOHEHTY MHdOpMauuio o
Aate W MpuuMHax ero MNpuHATUS OOHUM M3 Creaylwux CrnocoboB: MOCPeACTBOM CMC-COOBLIEHNS wunv nucbma,
OTMNPaBNEHHOTO MO 3MEKTPOHHOW MOYTE (MPW HaNMU4YMU TEXHUYECKOW BO3MOXHOCTM), NTMBO MMcbMa, OTMPaBiIEHHOro Mo
agpecy peructpaumm ABoHeHTa.



