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Paszgen . O6wme nonoxeHus
CraTtba 1. O6nacTb NnpuMeHeHUs.
1.1. Hactoawme Ycnosus okasaHust ycnyr casum MTC pgna uener npoBOOHOrO paguvoBellaHus (ganee - Ycnosus)
pa3paboTaHbl B COOTBETCTBMM C 3aKoHOoAaTenbCcTBOM Poccuiickon depepaumm n perynupytoT oTHOLEHUA Mexay AGOHEHTOM
n Onepatopom (MMeHyemble COBMECTHO - CTOPOHbI, a N0 oTAeNnbHOCTN — CTOpPOHA) MpY OKasaHuUW YCNyr, a Takke MHbIX
JononHUTenbHbIX YCNyr, ABMASOWMXCSA CONYTCTBYOLWUMU YCriyram CBSA3W NS Lenen NpoBOAHOIO pagvoBeLLaHus.
1.2. HacTtosiwme Ycnosua yctaHaBnmsatoTcs OnepaTtopoM CaMoCTOATENbHO, ABNAOTCA ny6nuyHon odepton n mMoryT 6biThb
NPUHATLI ADOHEHTOM HE MHa4Ye Kak MyTeM MPUCOEANHEHUSI K HAM B LIENOM.
1.3. HacTtosilwme Ycnosus He pacnpocTpaHsaTca Ha OoTHolweHus CTOpOH MO BOMpocaM, CBSA3aHHbIM C nNpuobpeTeHuem u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrm npepoctaensitotcss OnepaTtopoM Ha OCHOBaHUM OeNCcTBYHOLIMX nuvueH3un Onepartopa, B T.4. crnegyroLlen
nuueHsnm: Ne J1030-00114-77/01901973 ot 24.02.2025 r., BolgaHHON PepfepanbHoOi Cnyx0oi no Hag3opy B cdepe cBA3n,
MHPOPMALIMOHHBIX TEXHOMOMMM U MaCCOBbIX KOMMYHUKaLMA. MMonHbIN nepedeHb nuueH3nin OnepaTtopa pasMeLleH Ha cainTe
OnepaTtopa n goBoguTcst 4o cBefeHus AGOHEHTOB B MecTax ob6cnykmBaHus ADOHEHTOB, B T.4. Npu 3akntoyeHnn [loroesopa.

Cratbs 2. TepMUHbI N onpeAeneHUs, Ucnosfib3yemble B HAacTosAWMX YCNoBUsiX.

Bce 3aronoBku pasgenoB (cTaTern) UCMOMb3YOTCS B HACTOSALWMX YCMOBUAX UCKIIOYUTENBHO Anst yAoO0CTBa MCMNONb30BaHuWs
(MpoYTEHMSA) NOCNEOHNX N HUKaK HE BIUSIOT HA TONIKOBAHME UX OTAENbHBLIX NMOMOXEHWUNA.

AGOHEeHT — opugnyeckne nuuo, ¢ KOTopbiM 3akntoyeH [JoroBop o6 okasaHum ycnyr CBs3u NPOBOAHOIO paavOBeLLaHus, C
BblOENEHNEM YHUKAmNbHOro Koga naeHTudmkaumm.

AGOHeHTCKasi NMUHMA — NUHKSA CBA3W, ucnonb3yemas OnepaTopoMm Ans okasaHuus Ycnyr, coeguHsowas ABOHEHTCkoe
obopygoBaHue € y3noMm CBA3W CETU MPOBOAHOMO BELLaHUS.

AGOHeHTCKas pacnpepenuTenibHasi cMcTemMa - COBOKYMHOCTb (PM3NYECKUX LieNel U TEXHUYECKMX CPeAcTB (B TOM yucne
NMPOXOOHbIX yCunuTenen, passeTsuTenen, aboOHEHTCKNX PO3ETOK U UHbIX KOMMYTALUMOHHBIX 91EMEHTOB), PACTONOXEHHbIX B
MomeweHun AGoHeHTa, 4vepe3 KoTopble ABOHEHTCKOe OOOpydoBaHME MNOAKMYaeTcs K cpeacTBaM CBA3W CEeTU CBS3U
npoBoAHoro paguosellaHmsa Onepartopa.

AboHeHTCKOe obopynoBaHMe — MOMb30BaTeNbCKoe (OKOHEeYHoe) obopyaoBaHMe - TeXHUYeckne cpeacTtea (B TOM 4ucne
NPUeMHUK, Oekogep, MOAYNM W MNpoYue), npegHasHadeHHble Ansi npuvema, o6paboTkum M BOCNPOM3BEAEHUS CUIHanoB
pagaMoKaHanos.

ACP — aBTOMaTM3MpOBaHHasi CUCTEMa pacyeToB, NpeaHasHayYeHHas Ans yyeta obbema notpedneHHbix AGOHEHTOM Ycnyr u
JononHuTenbHbIX YCNyr, a Takke onepauuii No NocTynneHno ot AGOHeHTa onnaTbl 3a Ycnyru v [JononHUTENbHbIE YCIYIN.
[oroBop 06 okazaHuu ycnyr cBfA3u (JoroBop) — cornaweHve mexay OnepatopoMm n AOOHEHTOM O BO3ME3AHOM OKa3aHUu
Ycnyr, 3aknto4eHHoe B NMOPSiAKE M Ha YCNOBUSIX, YCTAHOBIEHHbIX HACTOSALLMMM YCroBUAMU (B T.4. BbIOpaHHLIM AGOHEHTOM B
COOTBETCTBMM C HACTOALMUMM YCITOBUAMIN JENCTBYIOLLMM Tapu@HbIM NaHoM).

[dononHutenbHble ycnyrn — ycrnyri, okasbiBaemble OnepatopoM AGOHeHTY no cornaweHuto CTOpOH, sBnsiowmnecs
TEXHOMNOrM4YeCKN Hepa3pbIBHO CBA3AHHbLIMM C YCyramu 1 HanpaBfeHHbIE Ha MNOBbILIEHNE NX MOTPEONTENBCKOWN LIEHHOCTU.
3asaBuTenb — n1uo, kKoTopoe obpallaetcsa k Onepatopy ¢ 3asiBNeHNEM O HAMepPEeHUN 3akntounTs Joroeop.

3asiBneHue — 3asiBNieHMe O HaMepeHun 3aknoynTb JoroBop, koTopoe nogaeT 3asiBMTeNb B ycTaHoBNeHHon OnepaTopom
dopme. 3asiBneHue o 3aknyeHn [loroBopa cuntTaeTcs nogaHHbIM B MOMEHT 3akroyeHus [loroBopa B criyqae, ecnv ans ero
3aKmMYeHns He TpebyeTcst 4ONONMHUTENBHOW NPOBEPKM HANMNYUSE TEXHUYECKON BO3MOXHOCTW OKa3aHust YCryr.

BOpa.

NuueBon cueT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — lNybnmyHoe akumoHepHoe obuectBo «MobunbHble TeneCucrtembl», 3aperMcTpMpoBaHHOE B COOTBETCTBUM C
OencTByoLWMM 3akoHoaaTenscTtBoM Poccunckon denepaunn, MHH 7740000076, OIPH 1027700149124, nmetowlee mMecto
HaxoxaeHus 109147, Poccuickas Pepepaums, r. Mockea, yn. Mapkecuctckas, g. 4 ctp. 1.



OxpaHHo-noXxapHaa curHanusauma (OIMNC) — komnnekc TEeXHUYECKMX CpeacTB, CIyXawux And CBOEBPEMEHHOro
obHapyxeHus BO3ropaHus 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHUS B OXPaHSEMYHO 30HY.

MomeleHne — nomelleHne, 3aHMMmaeMoe AGOHEHTOM Ha NpaBe BnageHus Unu nosib30BaHNs, B KOTOPOM YCTaHOBMEHO MIU
6yneTr yctaHaBnuBaTbcad ABGOHeHTCkoe obopydoBaHWe C uenblo okasaHus Ycnyr, HononHutenbHbiX ycnyr. ABOHEHT
rapaHTupyeT Hanuyune cornacusa cobcteeHHuka MNMomelleHns Ha yctaHoBky ABOHeHTCkoro obopyaosaHus B [NomelleHum ans
uenen okasaHusa Ycnyr. HebnaronpusaTHble NOCNeAcCTBUs, CBA3aHHbIE C OTCYTCTBMEM TakKoro corfnacusi, B T.4. B CBA3U C
HEBO3MOXXHOCTbIO NMPOAOIPKEHNST OKa3aHnsa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nepuos BpeMeHu, 3a KOTOpbI onpeaensieTcs pakTU4eckn nonyyeHHbIn 1 onnavymsaembini AGOHEHTOM
obbem Ycnyr, JononHUTENbHbBIX YCRYT, PaBHbI OAHOMY MECSILLY.

CCI1 — ceTb cBA3N NpoBogHoro pagunosellaHna OnepaTopa — TEXHONOrMYeckas cuctema, Bkroyawwas B cebs cpeactea u
NVHWK CBSA3N, U UCNONb3yemMas Arsi OKasaHus YCnyr.

Cant Oneparopa - pecypc Onepartopa B ceTu VIHTEpHET, pasMeLLEeHHbIN MO agpecy www.mts.ru.

TapudHbLIM NNaH — COBOKYMHOCTb LIEHOBLIX YCroBui [JoroBopa, onpeaensowmx CTOMMOCTb U obbem Ycnyr, metoapl
pacyeToB, 0cOBEHHOCTU TapuduKauun, KOTopble ycTaHaBnmeaTcsa OnepaTtopom CaMOCTOSATENBHO B YCTaHOBMNEHHOMW hopme.
Yenyrm — ycnyrn cBsi3u ang uenen npoBOAHOMO paguvoBeLlaHus, okasbiBaemble Onepatopom (npegoctaBrneHne ABOHEHTY
poctyna k CCI1, npegoctaBneHne B NOCTOSIHHOE Mnorb3oBaHWe ABOHEHTCKOM NWHMK, JOCTaBKa CUrHaroB paaunoKaHaros,
nNpeaycMOTPEHHbIX BblOpaHHbIM ABOHEHTOM TapudHbIM nnaHoM, 40 ABOHEHTCKOro obopyaoBaHus).

YnonHoOMo4YeHHOe N1LUo — NuLo, yNnaTon B Kaccy/Ha pacyeTHbIN CHET OeHEeXHbIX cpeacTB KOTopoMy ABOHEHT ucnonHsaet
CBOW AeHexHble 0653aTenbCTBa, BO3HMKLWMeE neped OnepaTtopom u3 [loroBopa. MNepeyeHb Takmx nuy gosogutca Onepatopom
0o ceegeHnst AboHeHTa Ha CanTte Onepartopa unm B Mmectax pabotbl Onepatopa ¢ aboHeHTamu.

Pazpgen Il. Mopsagok 3akno4veHnsa n npoaneHna aencrtema [lorosopa
Cratbsa 3. [Nopsagok 3akno4veHus u npoagneHus gencreua [lorosopa.
3.1. JoroBop 3akno4yaeTcsa NyTem OCYLLEeCTBNEHNS KOHKIMIOAEHTHbIX AencTBui. Mpn aTom [loroBop cuntaeTcs 3aknoyYeHHbIM
C Oatbl BHeceHus ABoHeHTOM nnaTthl 3a npegoctasreHne OnepaTtopoM JOCTyna K CeTM NPOBOAHOro BelaHud. Nopsaok
KOHKITIOAEHTHbIX 4ENCTBUIA NS 3aKMYeHnss 4oroBopa NpOBOAHOMO paanoBeLLaHns:
3.1.1. Ina yTO4YHEHMs TeXHUYECKOM BO3MOXHOCTM OKa3aHus Ycnyr no tpebyemomy 3assutenem agpecy, 3aasutens oba3aH
obpaTtutbea B nobon ocpuc obecnyxmnsaHma AboHeHToB OnepaTopa U ykasaTb agpec Xenaemoro noaknioveHns yenyru: ropoa,
ynuuy, HOMep AoMa, HOMep KBapTupbl (Npy Hanuuum). Ycnyru okasbiBaloTcs ABGOHEHTY npu HanuuMm TeXHUYECKOW
BO3MOXHOCTM goctyna k CCIT.
3.1.2. lMpn HaNUuUMM TEXHUYECKON BO3MOXHOCTM OKa3aHusa YCryr NpoBOAHOrO pagMoBeELLaHMs MO ykasdaHHOMY 3asiBUTenem
agpecy, anga 3aknodeHus [doroBopa 3asButenb obs3aH BHECTM MfaTy 3a npegocTaBrieHne ocTyna K CeTu NMpOBOAHOrO
paguoBelwanus Onepartopa B ycTaHoBNeHHOM TapudHbiMyM nnaHamu Onepartopa pasmepe. [Npu atom 3asButens obsi3aH
npegocTtaBmTe OnepaTtopy OJOKYMEHT yAOCTOBEPSIOLMI NNYHOCTb, ANS BHeCceHMs gaHHbix AboHeHTa B ACP c BbigeneHuem
ABOHEHTY yHMKanbHOro Kofa naeHTUguKaLmm.
3.1.3. Hauano okasaHus Ycnyr onpeaensieTcss MOMEHTOM npefoctaBneHns ABOHEHTY AOCTyMNa K CETU NPOBOAHOMO BELLAHUS.
[nsa nonb3oBaHusa Ycnyron AGOHEHT 06513aH NOAKMNYMTL K ceTu (pagmopo3eTke, pasmelleHHon B NomeweHun AGoHeHTa)
AboHeHTCckoe obopyaoBaHune. AboHeHTckoe obopyaoBaHe ABOHEHT npuobpeTaeT caMmocToaTenbHO. Havano yyeta obbema
oKasaHHbIX YCrnyr nponsBoauTCcsa ¢ Aatbl Hayana okasaHusa Ycnyr OnepaTopom 1 He 3aBUCUT OT AaTbl NOAKMIOYEHUS K CEeTH
A6oHeHTCcKoro obopyanosaHnst AGOHEHTOM.
3.2. Onepartop CBA3M MMeeT MNpaBO OTKasaTb B 3aknioveHuMu [oroBopa Mpu OTCYTCTBMM TEXHMYECKOW BO3MOXXHOCTM
npegocTaBneHnst 4OCTyNna K ceT NpoBOoAHOro BelaHus. [py atom 3aaBuTens umeeT NpaBo nogatb NMMCbMEHHOE 3asiBNeHne
0 XernaHuy MNOAKIMIoUYUTE YCIyrn Npy NOSIBANEHUN TEXHUYECKON BO3MOXHOCTW Oka3aHus Ycnyr, o yem Onepartop ysegomnset
3asButens.
3.3. BaaBuTenb gomkeH nMmeTb ucrnpaBHoe ABGOHeHTCkoe 0bopyaoBaHUE M ucnpaBHy0 ABOHEHTCKYO pacnpeaennTenbHyo
cucTemy, cooTBeTcTBylOlWME TpeboBaHnsaM 3akoHopjaTenbctBa Poccunckon @degepaumn. 3agButens B cnydae
HeobxoaumocTn 06si3aH NpedoCcTaBUTb YMNOMHOMOYEHHbIM nuuam OnepaTtopa goctyn B [lomMelleHne B cornacoBaHHoOe
CTopoHamn BpeMs B LensiX paspeLleHus Bomnpoca O TEXHUYECKOM BO3MOXHOCTU MpeaocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro nrnaHuvpyeTcsa opraHusaumst AGOHEHTCKOM NUHUKM 3asiBUTENS, Takke
3agencTtBoBaH Ana opraHudauun nunHum ONC, 3aasutenb o6s3yeTca wucnonb3oBaTb cneuunansHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTtopa, koTopoe 3aaBuTenb npuobpetaeT camocToaTensHo unu y OnepaTopa.
OtcytctBre y 3asaButenss ABOHEHTCKOW pacnpeneriuternbHOi CUCTEMbI pacCMaTpPUBAETCsl Kak OTCYTCTBME TEXHUYECKOMN
BO3MOXHOCTUW OKa3aHusi Ycnyr, npu koTopoM [loroBop He MoXeT ObiTb 3akntodeH. OCHOBaHMEM AMiS Havana okasaHus Ycnyr
OnepaTtopom no 3akrntyeHHoMmy ¢ ABGoHeHToM [JoroBopy, SIBNSETCHA, B TOM 4Yucne, Hanmune y ADOHeHTa Heobxoammon u
ncnpaBHon AGOHEHTCKOW pacnpefennTenbHON CUCTEMBI.
3.4. [loroBop cuntaeTcsa 3akoYeHHbIM Ha HeonpeaeneHHbIN CPoK, ecrnn MHoe He cornacoaHo CtopoHamu B [JoroBope. B
cnyyae 3akntoyeHuss CtopoHamu cpodHoro [oroBopa no TpeboBaHuMio AOGOHeHTa, ero [OencTBue aBTOMaTUYeCcKM
npoAaneBaeTcs Kaxabli pa3 Ha cneayoLlni nepunoa, paBHbl NepBoHavYanbHOMY CpoKy Aencteusa [orosopa, ecnu ABOHEHT
He 3aaBuUT 06 obpaTHOM He nosaHee, YeM 3a ABe HeJenun 40 OKOHYaHUSA cpoKa ero AenCTBuS.

3.5. B pamkax okasaHusa Ycnyr OnepaTop ocyliectensieT 00paboTky nepcoHanbHbiX AaHHbIX (ganee — NOH), nepeaaHHbIX
A6oHeHTOM Onepartopy B Xxo4e 3akmniveHus u/unm ncnonHenus [JoroBopa, n ceeageHunii 06 AGOHeHTe (kak MOMHOCThLIO, Tak U
B 4acTM TaKuMX CBedEHMN), yKa3aHHbiXx B CT. 53 ®PepgepanbHoro 3akoHa «O cBA3M» (3a UCKMYeHMEM WHdOpMaumu,
COCTaBrAlOLLEN TalHY CBA3M) (fanee — cBegeHus 06 ABOHeHTE), B NOPSIAKE M HA YCINOBUSAX, U3INTOXEHHbBIX HUXKE.



OnepaTtop BnpaBe ocyLlecTBnsATb 06paboTky NIH (Bkrtodasi cBefgeHus 06 ABOHEHTE) A5 CNeayoLWnx Lenen:

- oKasaHus YCnyr cBAsu;

- oKasaHue yCrnyr u CepBUCOB, HEpPa3pbIBHO CBSA3aHHbLIX ¢ Ycnyramu Onepatopa, BKNoYas UHOPMaLMOHHO-
CTaTUCTUYECKUNE YCIYTH;

- OoKaszaHue CEepBUCHOW, KIUMEHTCKOW W TexHuYeckow nopaepxku ABOHEHTY, BKMoyad aboHeHTCckoe W
CnpaBoOYHO-MHGPOPMAaLMOHHOE 06CyXnBaHUE;

- 3aKn4YeHns n ucnonHenus [orosopa, B TOM 4ncne Angd uenen, HepaspbiBHO CBSA3AHHbIX C UCMOMHEHNEM
[loroBopa, Bko4as B3biCKaHne 4ebUTOpPCKOM 3a40MKEHHOCTM 3a YCnyrn, opraHm3auuio npolecca XpaHeHus
[oroBopoB 1 JOroBOPHON JOKYMEHTaLUuu;

- obecneveHnss 6e30nacHOCTM UM COMPOBOXAEHUA  MpPOLLEeCCOB, HEMOCPEACTBEHHO CBSA3aHHbIX C
npegocTaBrneHneM Ycnyr, B TOM ymcne:

- ncrnonHeHne OnepaTtopom unun ucnonHeHnsa nepen OnepaTopoM TPETbMMU NvLaMu 0683aTenbCTB,
HanpaBrieHHbIX Ha yny4lleHue YCnyr;

- npeaoTBpalleHMe U NpoTUBOOENCTBUE MOLLEHHUYECTBY, HeXenaTemnbHbIM Bbl30BaM, B TOM 4ucne
3aBepLUeHNe TakMxX BbI3OBOB C NMPeLoCTaBeHneM OTIIOKEHHOro A0CTYNa K HUM, U pacnpoCcTpaHeHuto
BPE€AOHOCHOro NpPorpaMmMHoro obecneyeHuns, CBA3aHHOrO C UCMOMNb30BaHNEM YCNYT.

O6pabotka MNOH (Bktoyasa ceegeHuss 06 ABOHeHTe) BygeT OCyLEeCTBNATLCA C MCMOMb30BaHMEM CpeAcTB aBTOMaTmMsaumm
nvnn 6e3 MCrnonb30BaHMSA TaKOBbIX CPEACTB MyTEM COBEPLUEHMST Creayrlmux AencTBui (onepaumin) — cbop, 3anuch,
cucTeMaTm3auns, HakomnneHue, XpaHeHue (B TOM 4uCre KOMMU [OKYMEHTa, YAOCTOBEPSIOLLEr0 NIMYHOCTb), YTOYHEHWUE
(obHOBMEHNE, U3MEHEHME), W3BMNEYEHUEe, WCMONb3OBaHWE, Mepefada (npegocTaBneHwe, nocTyn), obesnnyuBaHue,
GnokupoBaHue, yaaneHue, yHUYTOXEHME.

Ona poctuxeHus uenen, 3asBreHHbIX B HacTosweM nyHkTe, OnepaTtop Brnpase nepefaTb W/unu nopyuntb obpabotky MOH
(Bkrtovasi ceegeHnst 06 aboHeHTe) TpeTbM Nuuam. NepeveHb nuuy, ocywecTenaowmx obpaboTky MNMOH (BkNtoYasi cBeAeHUs
00 AGoHeHTe) no nopy4yeHuto Onepartopa (MO B OTHOLLEHUN KOTOPbIX OnepaTop OCYLLECTBNSIET Nepegady), B COOTBETCTBUN
C HacCTOSAWLMM MYHKTOM, @ Takke agpeca Takux nvy ykasaHbl Ha Carnte Onepatopa n goBoasTcs 0o cBedeHust AGOHEHTOB B
MecTax obcnyxmaHusa AboHeHToB Onepartopa, B TOM YMCrie B MOMEHT 3aknoveHus [Jorosopa.

Onepatop Bnpase ocyllectBnaTb obpaboTky MNOH (Bknoyas cBeaeHns o6 AboHeHTe) co OHA 3aknoyeHusa [orosopa u 4o
MOMEHTa [OCTWXKEHMS 3asIBMIEHHLIX B HACTOSLLEM MyHKTE LEenel, C y4eTOM CPOKOB, MPEeAYCMOTPEHHbLIX AENCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuickon depepavmu.

3.6. B cnyvasx, korga HeobxooMMOCTb Mony4veHus cornacus or ABOHeHTa npeaycMoTpeHa OEeNCTBYHOLUMMUM HOPMAaTUBHO-
npaBoBbIMW aKkTamu, noanucbiBas [loroBop, AGOHEHT BbipaXkaeT cornacme Ha UCnornb3oBaHue cBedeHnii 06 ADOHEHTe, B TOM
yncre Mx npefocTaBreHne TPeTbUM nuuaMm, Ha MoslydYeHue peknambl Mo ceTsaM CBs3n. ADOHEHT BnpaBe OTO3BaTb CBOE
cornacue B COOTBETCTBUM C M. 7.6 HACTOALWMNX YCNOBUMA.

3.7. Heotbemnemon uyactbio [loroBopa sBRSOTCA HacToswue YCnoBusi, BblOpaHHbIi ABGOHeHTOM TapudHbIM nnaH,
TexHudeckme TpeboBaHMA U 3HAYEHUSA MokasaTenen kadecTBa okasaHusa ycnyr ceaAsn MTC, 3aaBneHue, nNpunNoxeHus,
JONOMNHUTENbHbIE CcornalleHus, 3aknyeHHole CTopoHamu, a Takke YycnoBusi odepT, MpuHATble ABOHEHTOM B
ycTaHoBneHHoM OnepaTopom nopsiake. MNepeyeHb 6ecnnatHbIX MHOPMALMOHHO-CIPABOYHbIX YCAYr U HOMEP CnpaBOYHOW
cnyx6bl Onepartopa pasmelleH Ha Cante OnepaTopa.

Pazpen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCIOBUA OKa3aHUA Ycnyr
Cratbs 4. NepeyeHb Ycnyr.
4.1. lNepeveHb Ycnyr, okasbiBaeMbix AOOHEHTY, ornpefensieTcsl 3akMoYeHHbIM C HUM [JOroBOpoM, AOMOSHUTESbHBIMU
cornaweHnsiMm n npunoxeHnammn k fjoroeopy u BblbpaHHbiIM AGOHEHTOM TapudHbIM NIAaHOM C y4eTOM [OononHUTENbHbIX
YCIYT N UHbIX YCNYr, 3aKka3aHHbIX AGOHEHTOM JONONHUTENBHO B COOTBETCTBUM C AENCTBYIOWMMU NpeanoxeHuamu OnepaTopa
(TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpeaensercs BO3MOXHOCTAMU ABOHeEHTCKoro obopyaoBaHusa u AGOHEHTCKON
pacrnpegenntenbHONn CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npegycMoTpetb okasaHue OnepatopoM (unu TpeTbMM NUUOM, NPUBMEYEHHbIM
Onepatopom), JononHutenbHbIX yenyr. Nopsaaok okazaHus JononHUTENbHbIX YCAYr perynupyeTcsa HacToALWMMKN Y CNOBUSIMMU,
[oroBopomMm, [ONOMHUTENbLHBIMKM cornaweHnamn Kk [orosopy, ycnosusmu odepT, npuHUMaeMbiMn ABOHEHTOM B
ycTaHoBrneHHoMm OnepaTtopom nopsigke, a Takke ApyrMMy JOKyMeHTamu, nognucanHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6emM Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx AGOHeHTYy OnepaTtopoM, OCYLLECTBNSETCA Ha OCHOBaHWWM nokasaHun ACP
Onepartopa.

5.2. icxoga 3 cyMM paHee BHECEHHbIX NnaTexen, ycrnoBur TapudHOro nnaHa u obbéma okasaHHbiX AOOHEHTY
Yenyr/JononHutensHbix yenyr B ACP ykasbiBaeTcsa octatok Ha JluueBom cyete. BennumHa ocTtatka npeactasnseT cobown
0600LeHHYI0 nHdopMmaLmio 06 o6beme Ycnyr, KOTOpbIA MOXeT OblTb MCNONb30BaH ABOHEHTOM (NONOXUTENBHOE 3HaYeHNe
ocTtatka) unu 6bin ucnonb3oBaH AOOHEHTOM MOCMEe MOSIHOrO PacxXOA4OBaHWS Ha onnaty YCryr BHECEHHbIX nnaTexew
(oTpruaTenbHoe 3HayeHue ocTaTtka). BHeceHue nnaTexen oTpakaeTCA Kak yBenuMyeHWe ocTatka Ha JlvueBom cuerte,
B3MMaHue nnaTtbl 3a Oka3aHHble YCMyrn — Kak ero yMmeHblleHve. YMeHbLUeHNe ocTaTka Npou3BOAUTCS UCXOAsA U3 TapndoB



Ha Ycnyrm ¢ yyetom HOC 1 uHbIX HaNoros, BKMYaeMbiX B UeHy. OTpuuaTtenbHoe 3HavyeHue ocTaTka BblpaXkaeT pasmep
3apgomkeHHocTn AboHeHTa. CBegeHus o6 octaTke Ha JlnueBom cyeTe ABOHEHTa CPeacTB, BHECEHHbIX U HEN3PaCX040BaHHbIX
A6oHeHTOM npu NnoTpebneHnn Ycnyr, ykasblBaoTCa OTAENbHOM CTPOKOM B cHeTax. CBeieHMs O TekylleM ocTaTke Ha Jluuesom
cuyeTe MoryT 6bITb NnonydyeHbl ABoHeHToM Yy OnepaTopa.

5.3. Ycnyrn no gocraBke CUrHaroB paguokaHanoB, NnpefyCMOTPeHHbIX BblibpaHHbIM ABGOHEHTOM TapudHbIM nraHoMm, A0
AboHeHTCkOro obopyaoBaHus okasbiBaloTca OnepaTtopoMm nocne 3akntoyveHus [loroBopa, HacTponkm ABOHEHTCKOro
obopyaoBaHus, a Takke nocre BHeceHusi ADOHEHTOM nnaTthl 3a npegocTaBneHne OnepaTopoM CBA3W AOCTyMNa K CETU
NMPOBOAHOMO BELLaHMs, onpegensemMon BblopaHHbiM TapndHbIM MnaHoM, ecnv BobibpaHHbIM AGOHEHTOM TapUdHBIM NITaHOM
npeaycMOTpeHa aBaHCOBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eCTBOBaHHLIA AN OKa3aHUA Ycnyr, Takke
ucnonb3yetca ansa opranusaumm nuHum ONNC, 10 OnepaTop HauyMHAeT okasbiBaTb YCMyrM Mo [OCTaBKe CUrHarnoB
paguokaHarnoB, NnpegyCMOTPEHHbIX BblOpaHHbIM AGOHEHTOM TapudHbIM NriaHoM, 40 ADOHEHTCKOro o6opyaoBaHUs AGOHEHTY
nocne noAnucaHus COOTBETCTBYIOLLUMX aKTOB O BbINOMHEHUM TEXHUYECKMX paboT, npegyCMOTPEeHHbIX M. 6.7 HacToaLwmx
Ycnosun, u nocne BHeceHnst AGBOHEHTOM NEpPBOro aBaHCOBOro nraTexa B CymMMme, onpeaensiemMon BblopaHHbIM TapudHbiM
nnaHom. [lJaTon Havyana okasaHus YCnyr no 4OCTaBKe CUrHanoB pagnokaHanoB, NpeayCcMOTPEHHbIX BblOpaHHbIM ABOHEHTOM
TapudHbiM nnaHom, Ao ABOHeHTCkoro obopyaoBaHus npusHaeTcs dakTnyeckad [fata nepBoro [AHs, korga 6bina
npousBefeHa JoCTaBka curHana paguokaHana ao A6oHeHTCkoro obopyaoBaHus.

5.4. ABoHeHTCKasa nnaTa 3a Nonb3oBaHWe Ycrnyramy B3MMaeTCHd HauMHasa ¢ Mecsua, CneayloLlero 3a Mecsuem 3akrnoyeHus
[orosopa.

Cratbs 6. KauecTBO cBA3un B ceTn OnepaTtopa 1 ycnoBusA okazaHuA Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT aAencteywowmm B Poccunckon degepaumm TEXHUYECKMM HOpMamM U UMERLMMCS
nuueH3nsaM. TexHuuyeckne TpeboBaHWst M 3HAYEeHUs MokasaTenen KayecTBa, B COOTBETCTBUM C KOTOPbIMU OKa3bIBaKOTCH
Ycnyru, pasmelleHbl Ha Cante Onepatopa M sBMAKOTCA HeoTbeMnemon 4vacTbto [loroBopa. Onepatop obecneuvBaet
ABOHeHTY [OCTaBKy 3BYKOBOM MporpamMMbl (NporpamMm) no ceTu npoBOoAHOro BelwaHua Ao AGOHeHTCKoro obopyaoBaHUs B
nepuog ¢ 6.00 yacos oo 24.00 yacoB MECTHOrO BPEMEHN C NEPEpbLIBOM NPOOOIKUTENBHOCTLIO HE Bonee 1 yaca B paboune
OHW B OHEBHOe Bpemsi. BO3MOXHOCTb MCMOMb30BaHMS CETU MPOBOLHOMO BellaHus ANs Uenen OnoBeLleHUs! HaceneHus
obecneunBaeTcs 24 4yaca B CyTKW, €CNn MHOE He YCTaHOBNEHO 3akoHoaaTenscTBOM Poccumnckon ®enepauiuu.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCNyr, BO3HMKLIME BCIEACTBUE MCMNONb30BaHUSA ABOHEHTOM
HencnpaBHOro, He OTBeYalLlero YcTaHOBMNEeHHbIM TpeboBaHusM ABGoHeHTCkoro obopyaoBaHus, nn6o ABOHEeHTCKOro
obopyaoBaHus, kKoTopoe BbIfIo U3MEHEHO UM MoaMduuMpoBaHo 6e3 cornacoBaHusa ¢ npoussogutenem n Onepatopom. B
cnyyae obHapyXeHUst HedoCTaTKOB YCIyr, NePEeYNCIIEHHbIX B HACTOALLEM MYHKTE, BO3HUKLLMX MO BUHE AGOHeHTa, AGOHEHT
He ocBOOOXAaeTcsa OT 06s3aHHOCTM MO onnaTe Ycnyr, okazaHHbix OnepaTopom.

6.3. Onepatop BnpaBe NPUOCTAHOBUTb OKalaHWe YCNyr B CIiy4ae BO3HMKHOBEHUS aBapUWHbIX cuTyauun (Bkrodasi
COBEpLUEHME MPOTUBOMPABHbIX OEWCTBUMA TPETbUMM IMUaMK), MPEnATCTBYIOLWMX AanbHenwWeMy okasaHuto Ycnyr. [pu
BO3HWKHOBEHWNM HEUCTIPABHOCTEN, NPENSATCTBYIOLLMX MNONb30BaHMI0 Ycnyramm, AGOHEHT NOgAET COOTBETCTBYHOLLYIO 3asIBKY B
cnyx0y TexHndeckon nogaepxku Onepatopa, no popme 1 B nopsiake, yctaHoBrneHHoM OnepaTtopom (Yepe3 Cant OnepaTtopa,
nocpeacTBOM aBTOOTBETYUKOB U aBTOMHEOPMATOPOB, B MecTax paboThl ¢ aboHeHTamu 1 T.M.). B cnyvae ecnv HemcnpaBHOCTb
Bbl3BaHa KpynHou aBapuen Ha ceTu cea3m Onepartopa, 3atparusatoLer 6onee ogHoro aboHeHTa (aBapust Ha MarucTpanbHbIX
NVHKAX, CTaHLMOHHOM obopyaoBaHuu 1 T.n.), OnepaTtop He3aMeanuTeNnbHO MpUCTynaeT K NUkBuaauMm aBapum. B atom
cnyyae npu maccoBoM obpalieHun aboHeHTOoB Onepatop BnpasBe BMecTO ukcaumunm obpalleHuin aboHEeHTOB Ha
aBTOOTBETYMK MCMONb30BaTb aBTOMHOpPMATOp, KOTOpbIN ByaeT npegocTaenaTe aboHeHTaM Heobxoanmyto MHOPMaL M.
6.4. [1na npoBeaeHus npodmnaktmyecknx (pernameHTHeix) pabot B CCI1 gonyckaloTcsi TEXHONOrMYeckne nepepbiBbl B BUAE
MOSTHOMO UMM YaCTUYHOIO NPepbIBaHUS OOCTaBKM CUMrHana TenekaHana (paguokaHarna) He vawe 1 pa3a B Mecsu, B paboymne
JHW He bonee 4yem Ha 8 yacos.

6.5. OnepaTtop He ocyLLecTBNsIeT AOCTaBKy curHana pagnokaHana go AboHeHTckoro obopyaoBaHus B criyyae ecrnv BewaTenb
TaKoro pagunokaHarna npepbiBaeT v npekpawaeT BelaHme pagmokaHana n/mnu He obecnevnsaeT 6ecrnepebonHbIi PeXnmv
nepegayun curHana pagumokaHarna Ha TexHndeckue cpeactesa OnepaTtopa. OnepaTop He HECET OTBETCTBEHHOCTM 3a A4ENCTBUSA
BeLlarTens.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenbHon cuctembl. 1o cornaweHuto CtopoH Ha Onepatopa MOXeT ObITb
BO3MoXeHa 00s3aHHOCTL MO opraHm3auun ABGOHEHTCKOM pacnpedenuTenbHOM CUCTEMBI, LaHHas ycnyra MOANEXuT
JononHutensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMNEHHbIMU OnepaTtopoMm, ucxoas u3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. Mpn aTom AGOHEHT cornatuaeTcs, 4To OnepaTop OcyLLecTBNSET opraHn3aumo AGOHEHTCKON
pacnpegenuTenbHON CUCTEMbI NO AOCTYMHOW NOBEPXHOCTY CTEH/Mona.

AGoHeHT 06s3aH npepoctaButb OnepaTopy goctyn B [NomeleHne ons npovMsBegeHnsa paboT, YCTaHOBIEHHbIX HACTOSILLEN
cTaTben, B cornacopaHHoe CtopoHamu Bpems. [Jo npnbbitusa npegcrasutens Onepatopa AGOHEHT 0653yeTcs obecneunTb
Hannune B NomelleHun ncnpaBHoro ABOHEHTCKOro 060pyA0BaHUS.

lMocne npoBefdeHus paboT, yka3aHHbIX B HacToswem MyHKTe, CTOpPOHbI MOANUCHLIBAOT AKT BbIMONHEHHbLIX paboT. pu
yKnoHeHun AGOHeHTa OT noanucaHust cooTBeTCTBYOLWMX AkTOoB, ABOHEeHT npepoctasnseTr Onepatopy NUCbMEHHbIV
MOTMBUPOBAHHbIV OTKa3; NPy OTCYTCTBMU TaKoro oTkasa AKTbl CHYMTAOTCSA NoANMCAHHLIMU ADOHEHTOM.

6.7. Opranmsauusa goctyna k CCIl npu Hanuuum B Kabene, 3a4eNCTBOBaHHOM AN OKa3aHusa Ycnyr, IMHUM OXpPaHHO-
noxapHom curHanusauuu. pu Hanmymum B Kaberne, KOTOPbIV NNaHMPyeTCa UCMOMb30BaTh AN opraHu3aumm ABGOHEHTCKON
nuHWK 1 okasaHua Yenyr, nuHnm OMNC, goctyn k CCI opraHusoBbiBaeTcss OnepaTtopom € y4eTOM He0H6X0AMMOCTN NpoBeAeHUS
TEXHUYECKNX paboT Anst co3gaHus BO3MOXHOCTY UCMONb30BaHMS Takoro kabens Ans opraHu3aumy 4ocTyna OgHOBPEMEHHO
Kak onsi okazaHusa Ycnyr, Tak n ans pyHKUMoHMpoBaHus yctaHoBneHHon OlC.



[aHHble TexHudeckue paboTbl npoBogaTcs OnepaTopoM UMM NPUBIMEYEHHBIM WM TPETbUM JULOM Ha YCIOBUSIX,
ycTaHaBnmBaeMbix OnepaTtopoMm camoCTOATENBHO.
ABOHEHT MOXET NPOU3BECTU paboTbl, yka3aHHbIE B HACTOSILLEN CTaTbe, CBOMMM CMammn 4o 3aknioyveHns [Jorosopa.

Ecnu paboTbl, ykazaHHble B HacTOsILLEM MYHKTe, npou3BoguT Onepartop vunu TpeTbe nuuo, npueneveHHoe Onepatopom,
ABOHeHT 06s13aH NpepocTaBuTb OnepaTtopy unun Takomy TpeTbemMy nuuy gocTtyn B MNomelleHne ans npou3seneHnst paboT B
cornacoBaHHoe CtopoHamu Bpemsi. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe NULO, MNPUBIIEYEHHOE
OnepaTtopom, AGOHEHT JaeT CBOe corniacue Ha npegocTasneHne OnepaTtopom TakoMy TpeTbeMy JTMLY CBOMX NEPCOHANbHbIX
AaHHbIX (JaHHOe cornacue npegocTtaBnsaeTcd AOOHEHTOM B NOpsiAke, NMPeayCMOTPEHHOM M. 3.5 HacTosLWMX YCnoBun).

6.8. ABOHEHT yBeOOMIIEH, YTO OpraHusauusi B kaberne, KOTOPbI UCMONb3yeTcs OM1s1 OKa3aHusl YCnyr B COOTBETCTBUU C
Horosopom, nuHum ONC, MOXeT NPMBECTU K TEXHUYECKMM cbosiM B paboTe ABGOHEHTCKOW NMUHUM U MOBMNUATL HA Ka4yecTBO
OOCTaBKUW cUrHana TenekaHanoB (pagnoKkaHasnos).

6.8. HacTtpomka AGoHeHTCKoro o6opyaoBaHus. O6s3aHHOCTb MO HAcTporike ABOHEHTCKOro 060pyaoBaHMs Bo3naraeTcs Ha
ABOHeHTa, ecnu nHoe He NPeAYCMOTPEHO cornaweHvem mexay Onepatopom 1 AGOHEHTOM.

6.9. 3a popmupoBaHme ABoHeHTCkOM NuHUKM OnepaTop BrnpaBe YyCTaHOBUTbL NnaTy, KOTopas MOXeT B3nMaTtbcsl ¢ ABOHeHTa
O[HOKpaTHO Npu 3akntodeHmn [JoroBopa, Nubo npu pactopxeHuun JoroBopa no nHuumnatmee AGoOHeHTa.

Pazgen IV. NpaBa n o6sa3aHHOocTN CTOPOH
CraTtbsa 7. [lpaBa AGoHeHTA.
7.1. Mony4yaTtb Heobxoammyto nHdopmMaumo 06 Onepatope, 0ObeMe NPeaoCTaBEHHbIX YCNYr, BbICTABMEHHbIX cyeTax 3a
OKasaHHble Ycnyri, nepedHe Ycnyr u TapudHbix nnaHax, a Takke WHYH MHGOPMAaUUIo, CBA3aHHYK C NpedocTaBreHneM
Yenyr.
7.2. Nony4aTtb cyeTa 3a OKasaHHble YCNyrn B yCTaHOBIEHHOM HaCTOALWMMN Y CROBUSMI NOPAOKe.
7.3. B ycTaHOBMEHHOM HacCTOALLMMM YCNOBUAMM NOPSAKE UBMEHATb UCMNOSb3yeMbI NepeyveHb Ycnyr, TapudHbIi nnax.
7.4. OTkasatbCca OT onnaTbl ycnyr, npegoctaBneHHbix ABoHeHTy 6e3 ero cornmacusi, U He OroBOPEHHbLIX HACTOSLLUMM
Ycnosusamu.
7.5. ABOHeHT BrpaBe yka3aTb B Ka4eCTBe afpeca NpeocTaBneHnsi cdeTa CUCTEMY ANEKTPOHHOIo A0KyMeHToobopoTa (ganee
- 300), agpec anekTpoHHOM NoYThl NMBO JInuHbIN kKabuHeT. B Takom cnyyae obasaTtensctea Onepatopa no npegocTaBnNeHMo
cyeTa CUYMTAOTCA MONMHOCTBIO WUCMNOMHEHHbIMU MO akTy HanpasneHua OnepaTtopoMm cyeTa BblbpaHHbIM ABOHEHTOM
crnocobom.
7.6. AGOHEHT BrpaBe Bbipa3nTb CBOE COrfacne ¢ BO3MOXHOCTLIO MOMy4YEeHMs peknamMbl, pacnpoCcTpPaHsieEMON No CETAM CBSA3M,
a TakKe Ha WCMoNb3oBaHME CBEeAEHVMA O HeM B Uensx MNpoABWXeHUA ToBapos/paboT/ycnyr, B TOM 4uche, MyTem
OCYLLECTBMEHUSA MPSAMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbBIO CpeacTB CBA3W, KOrga HeobXoAMMOCTb Takoro cormnacus
npeaycMoTpeHa AeNCTBYOLWUMM HOPMATUBHO-NPaBOBLIMU akTaMMu.
AGOHeHT BrpaBe 0TO3BaTb AaHHOe MM cornacue B noboe Bpemsa nyteM HanpasreHuss OnepaTopy COOTBETCTBYHOLLErO
NMMCbMEHHOIO 3asiBNEHUs, SABMSAIOWErocsa HeoTbemremon 4acTtbto [doroBopa, nMBGO MHbIM CNOCOOGOM, YCTAHOBMEHHLIM
Onepatopom. Cornacue cuntaetcs oto3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHns OnepaTopoM yKaszaHHOro B HacTOSILLEM
NyHKTE 3asBMNeHus.
7.7. OcyuwecTBnaTe CBOM npaBa Kak ABOHeHTa 4epe3 npeacTaBuTEnNs, OENCTBYIOLWLEro Ha OCHOBaHUW 3aKkoHa Wnu
aosepeHHocTW. [Mpu 3TOM JOBEPEHHOCTb OT PM3NYECKOro Nnua JoSmKHa bbITb YyAOCTOBEpEHa HoTapuarnbHO Nubo oopmeHa
MHbIM [OMyCKaeMblM OENCTBYKOLIMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BONSALWUM [OCTOBEPHO OnpedenvTb (PakT ee
BblJayM NULOM, yKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HPUANYECKOro nmua AormkHa ObiTb 0opMIIeHa COrnacHo
TpeboBaHusIM 3akoHodaTenbcTBa Poccun. Bce gencteBus, coBeplleHHbIE C MCMOMb30BaHMEM CMocobOB MAEHTUdUKALNN,
yCTaHoBMeHHbIX OnepaTopom, B T.4. nocne naeHtudukauum Ha Cante Onepartopa, NpongeHHoOW B nopsigke, onpeaeneHHoM
OnepaTtopom, a Takke AEeNCTBUSA, CBSA3aHHbIE C OKa3aHUeM YCryr, COBEpLUEHHbIE C NOMOLLbIO NOAKITOYEHHOro AGOHEHTCKOro
obopyaoBaHus, cumTaloTCa NPousBeAeHHbIMU OT UMEHU U B uHTepecax AboHeHTa. Homep JlnueBoro cueta MOXeT CNyXuTb
ana naeHtndpukauun ABGoHeHTa npu npegocTaBneHuM MHopMauun o cocTtosiHuM BanaHca JluueBoro cuyeTa, ecrniv UHON
nopsiAoK naeHTudrkauum He yctaHoBneH npoueaypamu Onepartopa.

CraTtbsa 8. O6s13aHHOCTM ADOHeHTa.

8.1. CBoeBpeMeHHO onnavmeaTb Ycnyrn n [ononHUTENbHbIE YCAyrn, NPeLyCMOTPEHHbIE YCIOBUSIMU 3aKIIOYEHHOIO Mexay
OnepaTtopom n AboHeHTOM [loroBopa n odepT, NPUHATLIX AGOHEHTOM B yCTaHOBrIEeHHOM OnepaTopom nopsigke.

8.2. YcTtaHoBuTb ABoOHeHTCkoe obopynoBaHue, oTBevalollee TpeboBaHNAM OENCTBYIOLWErO 3akoHodaTtenscTBa Poccuiickon
depnepauymm 1 NO3BOAOLLIEE NPMHMMATbL 4oBoAUMbIE OnepaTopoM pagMocurHansi Npu HanMyuum B kabene, 3a0encTBOBaHHOM
ansa okasanus Ycnyr, nuHmm OlC, ncnonb3oBaTtbh cneumanbHoe AGoHeHTckoe obopynoBaHMe, NMO3BOMSOLWEE MPUHUMATD
paguocurHansl, nepegasaemble Onepatopom, npu yctaHosneHHon Or1C.

8.3. Cobntogatb npasuna akcnnyataumm AGoHeHTckoro obopyaoBaHmsa 1 He gonyckatb NOAKNI0YEeHNs K AGOHEHTCKON NNHUM
06opyaoBaHust, He NpegHa3Ha4YeHHOro A1 UCMONb30BaHUS B CETU NPOBOLHOIO BELLAHMS.

8.4. CopepxaTb B UCNPaABHOM COCTOSAHUM YacTb ABOHEHTCKON NUHUK, HaxoasLwyoca B [omeLeHnm, B KOTOPOM YCTaHOBMNEHO
ABoHeHTCkoe obopyaoBaHue.

8.3. MNpepoctaentb Onepatopy Unu TpeTbeMy nuuy, npuenedeHHomy OnepaTopoM, B Criyyasix, YCTAaHOBIEHHbLIX HACTOSALLMMM
Ycnosusaimu, goctyn B [NomelleHure.

8.4. [lo 3akntodeHns [doroBopa npepoctaBuTb Onepatopy HeobOXoauMMble M OOCTOBEpPHble cBedeHus o cebe B obbeme,
npeaycMoTpeHHoM [loroBopoM W OEWCTBYIOLWMM 3akoHodaTtenbcTBOM Poccuiickon degepaumn, U MOATBEPOUTH WX
AokymeHTanbHo. Coobuwatbe Onepatopy B Cpok, He npeBbiwatowmin 60 (LectbaecaT) gHEN, O NpeKkpalleHMm CBOEro npaea



BnageHust NomelleHneM, B KOTOPOM yCTaHOBIIEHO AGOHEHTCKOe 0bopyaoBaHue, a Takke 06 U3MeHeHUn hamunum, MecTa
XWUTENbCTBA, MO0 0 HAMMEHOBAHUM LOPUONYECKOTO NNLLA U MECTa ero HaxoXaeHus.

8.5. He npeanpuHMmMaTh OeWCTBUSI, HAanpaBMeHHble Ha NonyyYeHne HecaHKLMoHMpoBaHHoro goctyna k CCI1 unu HapyweHns
HopMarbHOro yHKunoHuposaHus CCIT n ee anemeHTOB, a Takke Apyroro obopyaoBaHus Unm nporpaMMHoOro obecneyeHus.
8.6. Mo Bo3moxHOCTM cnocobecTBoBaTb OnepaTopy B NOMy4YEHUN AOCTYNA K 06LLEeMY MMYLLLECTBY MHOFOKBapTUPHOIO A0Ma, B
KOoTopoM pacnonaraeTcs [NomelleHune, Ans pa3meLleHnst ceTer, C NOMOLLBLI0 KOTOporo ABOHEHTY OKa3blBalOTCS YCNyru.

8.7. Bo mnsbexaHvne npuuvMHeHVs Bpeda XW3HU U 300POBbIO, BBINOMHATL TPEOOBaHUSA MO COAEPXKaHUIO M IKCMyaTauuun
cnaboToYHOM KabernbHOW NMHMK («NOoCreaHen» MUIn), HaxoasLencsa B 30He OTBETCTBEHHOCTU ABGOHEHTA, YCTaHOBIEHHbIE
TexHn4yeckMMn TpeboBaHNSAMN N 3HAYEHNSIMU NoKa3aTenen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.8. B cniyyae npegocTtaeneHnsi B nofib3oBaHme A6oHeHTy OnepaTtopoM cob6CcTBEHHOrO 060pyaoBaHMs ang uernen okasaHus
Ycnyr, AGOHEHT npu pactopxeHun [loroeopa (nnbo cooTBeTcTBYOWEro MNpunoxennst) obssaH Bo3BpaTuTb 060pyLoBaHUE
OnepaTopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOMO M3HOCA.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNprocTaHOBUTL OKasaHue Ycnyr B nopsigke U B criydyae, YCTAHOBMEHHbIX HACTOSALWMMKU YCNOBUSAMU U OENCTBYIOLLUM
3akoHoaaTtenbcTBoM Poccuickon depepavmu.

9.2. lNpuocTaHaBnNuBaTb OKasaHue Ycnyr B cnyvyae HapyleHns ABOHEHTOM yCcnoBui HacTosLwux Yenosun (Jorosopa), B TOM
yncne HapyLleHNs CpOKOB onnaThl YCNyr, a paBHO nNpu HecobnogeHn AGOHEHTOM HOPMAaTUBHbBIX NPABOBbLIX aKTOB B 06MacTy
CBSI3M1 - BMJIOTb A0 YCTPaAHEHWS HapyLUEHUN, a NPy UX HeYCTPaHEHUN — BMIOTb A0 pacTopeHust ABOHEHTCKOro 4OroBopa.
9.3. lMNpepbiBaTh Nepegayn BelwaHmsa no ykasaHuto npeacrasutenss MUC Poccum B cnyyasix TpaHCnsILMKU CPOYHbIX, 0CO00
Ba>)KHbIX Mepeayd 1 Npu CTUXUAHBIX 6eACTBUSX UK Opyrnx ob6CToATENbCTBAX, rPo3saLWwmnX rmbenso nogen.

9.4. [leMOHTUPOBaTb HECAHKLMOHUPOBAaHHbIE NoakmntoyeHust k CCI1.

9.5. B cniyyae HeucnonHeHnss AGOHEHTOM 06s3aTenbCTB MO onnarte Ycnyr B CPOKM, yCTaHOBEHHbIe B [JoroBope, Onepartop
BrpaBe B3biCKaTb 3aJ0/MKEHHOCTb MO UCMOMHUTENbHOW HAaANUCKU HOTapuyca.

9.6. lNpun ypesBbl4arHbIX CUTyaLUSX NPUPOAHOrO U TEXHOrEHHOro XapakTepa, a Takke B MHbIX Chnydasix, YCTaHOBMEHHbIX
3akoHo4aTenbCTBOM, B T.4. Mpu noctynneHun B agpec Onepartopa B nopske, onpefeneHHoOM 3akoHoOaTenbCTBOM,
COOTBETCTBYIOLLIEr0 peLleHnss YNONHOMOYEHHOro rocyaapCTBEHHOro opraHa, OnepaTop npaBe BpPeMEHHO MpUOCTaHOBUTb
(NpekpatnTb) MMM oOrpaHVyYuTL oOkasaHue Ycnyr. B ykaszaHHom cnydyae Onepatop NOMNHOCTBIO OcBoboXaaeTcsa OT
OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B YaCTU BO3MELLEHUS MOHECEHHbIX YObITKOB ABOHEHTY u(Mnm) KomneHcauum
(nepepacyeTta) ctommocT Ycnyr. YNONMHOMOYEHHbIE FOCYAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccun nmetoT npaBo Ha NpUOpUTETHOE NOSb30BaHNE YCyramy CBSA3W.

Cratba 10. O6s3aHHOCTM Onepartopa.

10.1. MNpepocTtaBute AGoHeHTy gocTtyn k CCI1 Onepatopa.

10.2. NpepoctaBnTe ABOHEHTCKYIO NMHUIO B MOCTOsIHHOE nonb3oBaHWe. OnepaTop BMpaBe YcTaHaBNuBaTb nnaty 3a
npenoctaBneHve ABOHEHTY B MOCTOsIHHOE Nonb3oBaHne ABOHEHTCKON NUHUN.

10.3. JoctaBnaTe curHanbl paguokaHanoB A0 ABOHeHTCKoro o000pyaoBaHMs, COOTBETCTBYHOLUME TEXHOMOrMYECKUM
napameTpam, ycTaHOBMNeHHbIM Mexay OnepaTopom u BellaTenem.

10.4. Co3gaTtb cucteMy UHOPMaLIMOHHO-CNPAaBOYHOro obCcnyxmnBaHus B Liensx npegoctaBneHns csegeHnin o6 Onepatope,
a TaKkke nHgpopmaumm, Heobxoanmon ans ncnonHeHus [oroeopa.

10.5. CobntogaTtb CPOK M NOPSAAOK YCTPAHEHUSI HEUCNPABHOCTEN, NPENSATCTBYHOLLMX NONIb30BAHUIO YCIyramu.

10.6. M3BewaTb ABOHEHTa 4epe3 CpeAcTBa MaccoBOW MHdopMauun u B MecTax paboTbl ¢ AGOHeHTaMu 006 M3MEeHEeHUU
TapudoB Ha Ycnyrn He meHee Yem 3a 10 (gecaTb) gHen 0o BBeAEHMS HOBbLIX TapudoB.

10.7. Co3paBatb ycnoBust ans 6ecnpenaTcTBeHHOro goctyna AGOHEHTOB, B TOM 4MCle MHBaNMAOB, K OObekTam CBA3M,
npeaHasHadeHHbIM Ang padoTtbl ¢ AGOHEHTaMM.

10.8. MNpuHMMaTh HeoOXoAUMbIE OpraHN3aLUMOHHbIE MEpbI ANS 3alLMTbl NePCOHanbHbIX 4aHHbIX AGOHEHTa 1 cobnoaaTth MHble
yCTaHOBMEHHbIe TpeboBaHUA k obecneveHuto KoHpMaeHUanbHOCTU cBeaeHuin 06 AboHeHTe.

10.9. OnepaTtop ocBobOXOaeTCcst OT OTBETCTBEHHOCTU 3a HEUCMNOSTHEHME UM HEHaANeXalee UCMOMHEHNE MPUHATLIX Ha cebs
obsizatensctB no [loroBopy, ecnM WX HEWUCMNONHEHWe WNM HeHaanexailee WCMNOofMHeHWe Mpou3oLwno BcneacTene
obcToATENLCTB HENPEOAONUMOW CUMbl UM B CBA3WN C AencTBUAMU ABOHEHTA.

10.10. B cnyyae npusneyeHua OnepaTtopom TpeTbero nuua Ans ocyllectTsrneHns ¢ AGOHEHTOM-O0MKHUKOM B3aUMOLENCTBUSA
no BO3BpaTy NPOCPOYEHHON 3af0ImkeHHoCcTH, OnepaTtop MM nNuuo, AEUCTBYOLEE OT €ro MMEHU 1 (MNn) B ero uHTepecax,
yBegomnsaet o6 aTtom AOGOHeHTa-gomkHMKa B TedeHue 30 (TpuguaTtv) paboumx AHEW nyTeM HanpaBfieHUus No nouyte
OECKOHBEPTHbIM OTMNPaBIEHNEM MM NPOCTBIM MMCbMOM COOTBETCTBYIOLLIETO YBE4OMIIEHMS.

Paspen V. CtoumocTb Ycnyr n nopsifok npousBefeHUsi pacyeToB
Cratbsa 11. O6bem Ycnyr.
11.1. Tapudbl Ha Ycnyru 1 nopsigok onnatsl Yenyr yctaHaBnusatoTca OnepaTtopoM camoCcToATENbHO B TapudHbIX nnaHax,
[ononHutenbHbIX cornaweHuax u/unu MNpunoxeHusax k Jorosopy.
11.2. IHpopmaums o gencTBytoLmMx M HOoBbIX Tapudax Ha Ycnyru n TapudHeix nnaHax OnepaTtopa npegocTtaBnsaeTcd B
mMecTax paboTbl ¢ AGOHEHTaMu 1 PO3HUYHOW peanu3aumm ToBapoB U Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCcTpaHATbLCS
OnepaTtopom nHeiMu cnocobamu, B ToM yucne Ha Cante OnepaTopa.
11.3. MNpwn 3akntodeHnn [JoroBopa B COOTBETCTBUU C HACTOALLMMU YCMNOBUAMM HasHa4YeHHbIn OnepaTopom nnm BblIGpaHHbIN
A6oHeHTOM TapuHbIN NNaH CTaHOBMTCA HEOTbEMIIEMON YacTbio [loroBopa.



CraTtbsa 12. Tapudbl (LUeHbl) Ha Ycnyru.
12.1. NpyMeHUMBbIA NpU OKasaHUM Ycnyr MeTo pacveToB ykasbiBaeTcs B [loroBope, [OMOnHUMTENbLHOM cornailieHuu,
MpunoxeHun k [dorosopy w/vunu TapucpHom nnaHe. OcHoBaHMA MNpuMMeHeHMst meToda onpegensitotrca OnepaTtopoMm U
yCcTaHaBnuBalTCca B TapudHbix nnaHax, MNpunoxeHuax w/unu [JononHuteneHbIX cornaweHusx K [oroBopy, a Takke
JoBoasTes 40 cBefeHns ABOHEHTa MHbIM CocoBoM.
12.2. CTonmocTb Ycnyr onpeaensieTcsi pasamepom aboOHEHTCKOM (eXXeMECSYHOM) NNaThl, KOTOPbIA yKa3biBAeTCHA B BbiIOpaHHOM
A6oHeHTOM TapudgHoM nnaHe. MNMopagok BHECEHUA abOHEHTCKOW nnaTtbl U cnocob pacyeTa ycTaHaBnuBaeTcsa TapudHbIM
nraHom.
12.3. ABaHcOBbIN MeToa pacyeTta. [lpy aBaHcoBOM MeToAde pacyeToB Ha Jluuesor cueT ABOHeHTa [0 Havana
npeaocTaBneHns YCnyr AomkeH ObiTb BHECEH aBaHCOBbLIN NIiaTex B pa3mepe aboHEHTCKOM nnatkl, 06pasytoLwmii Ha Jluyesom
cueTe AboHeHTa onpefensemsii OnepaTopoM NONOXKUTENbHbIN OCTaTOK.
12.4. PacueTbl ¢ OTCpOYKOM nnarexa. [pu pacyetax ¢ oTcpoyvkon nnarexa AGOHEHT NPoM3BOAMT onnaTy 3a hakTU4ecKu
okasaHHble Ycnyru B PacyeTHoM nepuoge B COOTBETCTBMM C HacTosiwwmmu Ycnosuamu. Onnata npou3BoauTCs B
COOTBETCTBUM C NepeyHeM, 06beMoM NoTpebneHHbIX ABOHEHTOM Ycnyr 1 BeiGpaHHbIM TapudHeiM naHoMm. Cymma k onnarte
3a (pakTU4eckM okasaHHble Ycnyrn, onpefensieTtcd Ha ocHoBaHuu nokasaHun ACP Onepatopa. Onepatop Bnpase
yCTaHaBnmBaTb NUMUTHLI (Npeaensl) kpeantoBaHua Ans Jluuesoro cyeta AGoHeHTa, Npu AocTuXeHun kotoporo Onepartop
MUMeeT NpaBo OrPaHMYUTb UM NPeKpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, W/UNK BbICTaBUTb BHEOYEPEAHON
cyeT 3a (hakTU4eckn okasaHHble YCryru, KOTOpbI AOMMKEH ObiTb OMflavyeH B CPOK, YKka3aHHbIA B cyeTe. BHeouepegHom cuet
MOXeT ObITb BbICTABMEH 3a Nepuog BpeMeHU, MPogoIKUTENbHOCTLI0 MeHbLue PacyeTHoro nepuoga. Npu He nocTynneHum B
CPOK [EHEeXHbIX CpeAcTB, AOCTATOMHbIX Ans onnatbl OkKa3aHHblx Ycnyr, Onepatop BhApaBe OrpaHWYNTb Ob6bem
npegocTaBnsemblx YCnyr unu nofHOCTBIO MPEKpaTUTb NpefocTaBneHne YCnyr o NOCTYNSEHNSA COOTBETCTBYHOLUMX OEHEXHbIX
cpegctB Onepatopy wnvM YnonHomMoyeHHOMy nuvuy. Pasmep numuta (npegena) KpeauToBaHUA MOXET OnpeaensTbes
OnepaTopom B 3aBUCMMOCTHU OT TapndHOro nnaHa Ucnonb3yeMbiX YCnyr U MHbIX AaHHbIX.
12.5. B cnyyae noctynneHusa Ha pacyeTHbli cdeT OnepaTtopa unu B KacCy/Ha pacyeTHbI cyeT YMNOMHOMOYEHHOro nuua
W3NULLIHMX CYMM, ynnadeHHbix ABOHEHTOM MO BbICTABNEHHOMY CYeTYy, YKa3aHHble U3MULIHWE CYMMbl UCNONb3YTCA AN
pac4eToB 3a Ycnyru, okazaHHble OnepaTtopoM 3a UHow PacueTHbIn nepuos.
12.6. OnepaTtop Bnpase orpaHMunTb 06bEM NpeaocTaBnseMbIX YCnyr UM nonHOCTLIO NpeKkpaTuTb NpegocTaBneHne Ycnyr
A6oHeHTy B cny4ae HeonnaTtbl ABoHeHTOM Ycnyr, ysegomus o6 atom ABoHeHTa 3a 30 (TpuauaTtb) AHeW A0 npekpalleHus
oKasaHust YCryr unm orpaHnyeHms obbema npegoctaBnsieMbiX YCryr.
12.7. CTOpPOHbI yCTaHaBMMBAKOT CNeayrLLYy O4epenHOCTb CMUCaHMSA OEHEXHbIX cpeacTB ¢ JlnueBoro cyeta ADOHEHTa 3a
OKa3aHHbIe YCryru:

1) 3a [dononHuTernbHble ycrnyru (ECrv OHU OKa3biBanuch);

2) 3aYcnyra.
OuepeHOCTb cnUcaHUsA AeHeXxHbIX cpeacTts ¢ JluueBoro cyeta AGoHeHTa 3a [ononHuTenbHble yCnyrn yctaHaBnvsaeT
OnepaTopom caMOCTOATENBLHO Ha CBOE YCMOTPEHME.

CraTtbsa 13. CueT 3a Ycnyru.

13.1. OnepaTop exemecsdyHO B TeudyeHue 5 (NATU) KaneHOapHbIX OHEN C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY cyeT B COOTBETCTBUM BblOpaHHbIM TapugHbIM nnaHom, 3aka3aHHbiM AGOHEHTOM nepevyHeM, 06beMOoM
Ycnyr Ha ocHoBaHuu nokasaHunm ACP Onepatopa. CueTt siBnsietca 6e3ycrnoBHbIM noaTBepxaeHMeM hakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog,.

13.2. B TeyeHue 5 (natun) gHew ¢ aaTthbl BbicTaBneHnst cdeta Onepatop 06s3aH goctaBnte AGOHEHTY CHET Cnocobom u (Mnu)
no agpecy, ycTaHoBrneHHbIM B [loroBope. B cnyyae ecnn AGOHEHT He ykasan B [loroBope agpec u (unu) cnocob AocTaBku
cyeTa, cornacoBaHHbIM CMOcoboM 1 (MNn) agpecomM JOCTaBKM cYeTa CHATAETCS SNEKTPOHHBIN aapec NepcoHNGULMPOBaHHON
cuctembl  camoobcnyxumBaHuss Onepartopa, 4epe3 KoTopyto AOOHEHTOM OCYLLECTBNSAETCA [OOCTYN K cBedeHusMm 00
oKkasblBaeMbIX eMy Ycnyrax, pacdyetax ¢ OnepaTtopomM un uHou uHdpopmaumn (JInuHeli kabuHeT). OnepaTtop Takke Brpase
nHpopmnposaTb AGOHEHTa O COCTOSAAHUM CHETa UMM OKa3aHHbIX Ycnyrax nyTemM pasMmeLleHns COOTBETCTBYIOLLEN MHOopMaLUK
B JInyHOM kabnHeTe ABOHeHTa.

CraTtbsa 14. Onnara Ycnyr.

14.1. PacueTbl mexay OnepatopoM M AGOHEHTOM NPOU3BOAATCS B pydonsx. Onnara MoXeT NpovM3BOAUTLCA HanMYHbIMU
OEHeXHbIMK cpeacTBamm 1 6e3HanMyYHbBIM CNocoboMm.

14.2. MOMEHTOM WCMNOMHEHUS LEHEeXHOro obssatenbcTBa AGOHEHTA CUMTAETCS MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbI cHeT YNOMHOMOYEHHOro nuua.

14.3. CTOPOHbI NPULWNKM K COrMalleHunio, YTo cyeTa-pakTypbl HE COCTaBNSATCA NpU UcnonHeHun Joroeopa AGOHeEHTaM, He
ABMSOLWMMCA HanoronnaTenblUMkamMmu Hanora Ha 406aBNeHHY CTOMMOCTb, 1 ABOHEHTaM, OCBODOXXAEHHBIM OT MCMONHEHNS
0bsi3aHHOCTEN HanoronnaTenbLUKKa, CBA3aHHbIX C UICHUCNEHNEM W yNNaToOW Hanora Ha 06aBnNeHHy0 CTOUMOCTb.

Paspnen VI. NMpouune ycnoBus
CraTtbsa 15. Nopsanok npeABbLABNEHNA NPETeH3UN U UCKOB.
15.1. Bce pasHornacusi unm crnopbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynmpoBaTtbCs MyTeEM
neperoBopoB.



15.2. lNpeTeH3nMM no Bonpocam, CBA3aHHbIM C OTKa3oOM B OKasaHuuM YCNyr, ¢ HeCBOEBPEMEHHbIM WNU HeHaanexalinm
nucnonHeHnem obs3aTenbCTB, BbiTekawowmx n3 florosopa, npeabasnstorca AboHeHTom Onepatopy B TeyeHue 6 (Llectm)
MecsiLleB CO [HSA OKasaHus Ycnyr, oTkasa B UX OKa3aHuu UMW BbICTaBNEHWUs CHETa 3a okasaHHble Ycnyru. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTBepxaatoLLme dakt HapyLleHus OnepaTtopom oba3atenscTs no [orosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GyaeT OOCTUIHYTO B Xxode AocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 06s13aTeNbHO BKItoYaroLLero B cebs B cootBeTcTBUMN ¢ PefepanbHbiM 3akoHOM PO «O cBA3u» npeabsBrieHune
ABOHEHTOM NpeTeH3un 1 ee paccmoTpeHme OnepaTopom) B cyaebHom nopsgke Bce cnopbl Mexay Onepatopom n AGOHEHTOM
paccmaTpuBaloTca B apbutpaxkHOM cyge no MecTy HaxoxaeHus Onepartopa, ns 4esaTenbHOCTM KOTOPOro BblITEKAET CMop.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH.

16.1. 3a HencnosnHeHWe UM HeHagnexaliee UCMOSTHEHNE NPUHATBIX Ha cebsa obsa3atenscTB CTOpPOHbI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTen,cTBOM Poccuiickon ®enepauyuu.

16.2. OnepaTop 06s3yeTcss BO3MeCTUTb ABOHEHTY yulepd, NPUYMHEHHbIM eMy B Xo4e UCnonHeHwus [orosBopa, ecnu MHOW
pa3mep oTBeTCcTBEHHOCTU OnepaTopa He YyCTaHOBIMEH AEUCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.3. CTopoHa He wucnonHuWBLLAA WNW HeHagnexawm obpa3om wucnonHuswas obsasatensctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hagnexalliee MWCMOMHEeHWe OoKasanocb HEBO3MOXHbIM BCMNeAcTBME OeNCcTBUS
HenpeoaonMMOown cunbl (T.€. Ype3BblYanHbIX U HENPeaoTBPaTUMbIX NPU AaHHbLIX YCNOBUAX 06CTOATENLCTB), HAXOASALWENCcs BHE
KOHTPOIS CTOPOH U HENMOCPEACTBEHHO MOBUSABLLEN HA BO3MOXHOCTb MCMOJTHEHNS 0053aTenbCTB.

16.4. Npy BO3HMKHOBEHUU OOCTOATENBLCTB Henpeogonumon cunbl, CTopoHa no [loroBopy, He MMerwasi BO3MOXHOCTU
BbINOMHATE 00A3aHHOCTM no [oroBopy, [AOMKHa He3ameanuTernbHO Hanpasutb Apyron CTopoHe yBegoMIleHWe o
CMy4YuBLUEMCSH, O MPUYMHAX CIyYMBLLEroCs, CO CCbIIKOW Ha [OOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLUMM HE3aBMCHMMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPKAAIOLIMIA HanuymMe M NpoaOoIHKUTENbHOCTb AENCTBUS 0BCTOATENBCTBA HENPEOAONMMON
CWIbI.

16.5. B Tom cnyyae, ecnu gns OTAenbHbIX Kateropun ABOHEHTOB 3aKOHOM MpeaycMOTpeHbl oba3aTenbHble npaBuna,
yCTaHaBMMBalLLMe UHble OCHOBaHNA 1 Npeaenbl 0TBETCTBEHHOCTU OnepaTopa No CpaBHEHUIO C U3NOXEHHBIMU B HACTOsILLEN
cTaTbe, TO B OTHOLIEHMM Takmx ABOHEHTOB NPUMEHSAIOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyyae, ecnv otaensHble
MOMOXEHNs1 HACTOSALLMX YCNOBUA B COOTBETCTBUM C 3aKOHOoAaTenbCcTBOM Poccuickon ®enepauum HenpuMeHUMbl Anst Kakowm-
nunbo kateropmn AGOHEHTOB, TakMe NONOXEHUSA He NoanexaT NPUMEHEHN0 ANa AaHHOW kaTeropum ABOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOou nporpammMHOro obecnedeHnsi 1 06opynoBaHUst, €CNN OHU He SBMSITCA
cobcTBeHHoCTb0 Onepartopa u/unu He HaxoaaTca Ha obcnyxmeaHum OnepaTopa.

CraTtba 17. BHeceHue nameHeHun B nepeyveHb Ycnyr, Hactosilwme YcnoBus u uHblie ycnosusa [lorosopa.

17.1. ABOHeHT BnpaBe B ycTaHoBNEHHOM OnepaTopom nopsiake M3MEHUTb UCNOSb3yeMbI NepeveHb Ycnyr, TapudHbIn nnaH,
yBegoMmB 06 aTom Onepatopa NMUCbMEHHO UMK B MHOWM ykadaHHow OnepaTopoM ¢popme (B TOM YMCIEe C UCMOSIb30BaAHNEM
cpeacTB hakcummurbHom cBsa3n, SMS-coobuieHuni, JlInyHoro kabuHeTa, ronocoBbix u/unu Internet-cepeucos OnepaTtopa).
17.2. Onepatop BnpaBe BHOCUTb NPEASTIOXKEHNS MO U3MEHEHUIO U AOMONMHEHUIO HACcTosALWMX Ycnosun, [loroBopa. MIameHeHne
Ycnosun, [JoroBopa ochopmnsieTcs nytem 3aknoyeHnsa [1ononHMTensLHOro cornalleHnsa B NnucbMeHHon dopme nubo nytem
coBeplUeHnst ABOHEHTOM KOHKMIOAEHTHbIX OEWCTBUWA, NepedyeHb M MNOPSOOK OCYLLECTBREHUS KOTOpbIX OnpeaensioTcs
Onepartopom.

17.3. OnepaTop BnpaBe CaMOCTOATENbHO yCTaHaBnuBaTbh TapudHble MNMaHbl, a Takke yCTaHaBnuBaTb W/WNU U3MEHSATb
oTAaenbHble Tapudbl Ha Ycnyrv, onpeaensatb WHble LEHOBbIE YCMOBMS NPEeAOCTaBfeHMs YCNyr, CaMOCTOSITENbHO
dopMMpoBaTh N M3MEHATHL NEpPeYeHb pagnoKaHarnoB, AOCTaBKa CUIHANoOB KOTOPbIX OCYLLECTBNSAETCA B paMKaxX BblIOpaHHOro
A6oHeHTOM TapwudHoro nnana, n nopsaok nx pacctaHoskm B CCI1. Onepatop n3sewaeT AGOHEHTOB O BBEAEHWM YKa3aHHbIX
n3MeHeHn He MeHee YeM 3a 10 (JecaTb) kaneH4apHbIX AHEN OO MOMEHTa BCTyMneHnsa ux B cuny Ha Cante OnepaTtopa, a
TaKke 4epes cpeacTtBa MaccoBon MHGOpMaLMK, ykasaHHble Ha Cainte Onepatopa, B Cryvyae ecnu Takasi 00si13aHHOCTb
npeaycMoTpeHa OEencTBYWOLWNM 3akoHogaTenbctBoMm P®. [dononHuTenbHble yBeOOMSIEHWUS MOTYT HanpaBlsATbCA MHbIM
cnocobom. OnepaTop Brnpase HanpaenATe AGOHEeHTaM JONONHUTENbHbIE U3BELLEHWSI B COOTBETCTBMMU C HACTOSLLUM MYHKTOM,
B TOM 4YuMCre nyTemM pasMmeLLeHms MHopMaLumn B cHeTax 3a okasaHHble Ycnyru. IHpopmmnpoaHue ABOHEHTOB 06 M3MeHeHMM
TapudoB Ha Ycnyry nponsBoauTCs MyTeM pasMeLleHns COOTBETCTBYIOLLMX U3BeLleHUn Ha cante Onepartopa, ecrniv UHOW
cnocob He cormacoBaH CTopoHamu. V3BelleHwe O BBeAEHWWN YyKa3aHHbIX U3MEHEHW Takke OCYLLEeCTBMseTCs B MecTax
obcnyxumBaHus ABGOHEHTOB B Criyyasix, ecriv Takon crnocob u3BelleHMs npeaycMOTpeH B kavecTBe obdasaTenbHOro B
COOTBETCTBUM C 3aKOHOJaTENbLCTBOM.

17.4. OnepaTop BnpaBe B OQHOCTOPOHHEM MOPSAKE ONPeAensaTb U U3MEHSATb NepeyeHb YNONHOMOYEHHbIX UL,

Cratbs 18. NpekpaweHue aencteusa [lorosopa.

18.1. CTOpOHbLI BripaBe Mo B3aMMHOMY COTfTacuio pacToprHyTh [JoroBop npu ycrnosum onnatbl AGOHEHTOM OKa3aHHbIX YCNyr u
HononnHutensHbIx yenyr Onepartopy.

18.2. C momeHTa oTkasza AbGoHeHTa OT ucnonHeHus [oroBopa wmnu pactopxeHus [oroBopa no ApYyrMM OCHOBaHUSM,
obszatensctBa CTOPOH cUMTalOTCHA MpeKpalleHHbIMU 3a UCKNoYeHneM obsasaTenscTB ABGOHEHTa, CBA3aHHbLIX C onnaTtou
OKa3aHHbIX, HO He onflavyeHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr u JononHuteneHbix ycnyr. Octasliascs nocne
ncnonHeHnss ABOHeHTOM 06a3aTenbCTB MO OnnaTe okasaHHbIX Yenyr u [JononHUTENbHbIX YCNYr pasHuLa Mexay onfia4yeHHoNn
no [JoroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopxeHus [loroBopa Ycnyr v [ONONHUTENbHbLIX YyCnyr
Bo3BpaLlaeTcss ABOHeHTY nocne nonyyeHns OnepaTtopomM COOTBETCTBYIOLLErO 3asBrneHns AGOHeHTa.



18.3. B cnyyae pactopxeHus [JoroBopa ABGOHEHT MMeeT npaBo noTtpeboBaTb BO3BpaT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. [lopsagok Bo3BpaTa HEUCNONb30BaHHOrO ocTaTka AeHEeXHbIX CPeACTB MpouM3BOAUTCS Ha
OCHOBaHWUM 3asiBNEHNs 1 AOKYMEHTa, NoATBepXaatoLLero onnaTy.

18.4. ABOHeHT BnpaBe oTkasaTbCs OT UcnonHeHus [loroBopa B 04HOCTOPOHHEM MOpsiAKe MyTEM noJayvyyM COOTBETCTBYHOLLErO
3asBNeHnst B mectax paboTbl Onepatopa ¢ AGOHEHTaMM N MHbIMUK cnocobamu, ycTaHoBMNeHHbIMKM OnepaTopomMm, nNpu yCnosum
onnatel OnepaTtopy akTU4eckn NOHECEHHbIX PAcXoJ0B.

18.5. B cnyyae HapyweHus ADOHEHTOM HacTosAwwmx Ycrnoeun ([JoroBopa), B TOM YMCEe HapyLLIEHMS CPOKOB onnathl Ycnyr, a
paBHO Mpu HecobnogeHun ABOHEHTOM HOPMaTUBHbBIX NMPaBOBbLIX aKTOB B obnacTtu ces3u, OnepaTop BNpaBe NpMoCTaHOBUTb
oKasaHue YCnyr 4o yCTpaHeHusl HapylleHus, yBegomme o6 atom AGoHeHTa. B cnyyae He ycTpaHeHust AOOHEHTOM TaKoro
HapyweHus no ncredeHmmn 6 (Lectn) mecaues ¢ gatbl nonyyeHns ABOHEHTOM NMUCbMEHHOro yBegomreHuss Onepartopa o
HamepeHnM NPMOCTaHOBUTL OKa3aHue Ycnyr, OnepaTtop BnpaBe B OAHOCTOPOHHEM MOPSAAKE pacToprHyTb [Jorosop.



