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Pazpgen |. O6wme nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme YcnoeBusa okasaHusa ycnyr ceasyn MTC ans uenem NpoBOAHOIO pajuvoBellaHus (danee - YcnoBwst)
paspaboTaHbl B COOTBETCTBMM C 3aKkOHOAaTeNbCTBOM Poccuiickon Pegepaumm n perynupylotT oTHoweHus mexay ABOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAeNnbHOCTM — CTOpPOHA) MpY OKasaHuM YCNnyr, a Takke MHbIX
[ononHuTenbHbIX yCNyr, SBASIOLWNXCS CONYTCTBYOLMMM YCyraMm CBs3W AN uernen NnpoBoAHOro pagmoBeLLaHmus.
1.2. Hactosilwume YcnoBusi ycTaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABMNSATCA NyonuyHon odepTor n MoryT ObiTh
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NMPUCOEANHEHNSI K HUM B LIEMOM.
1.3. Hactosilume YcnoBus He pacnpocTpaHATCA Ha oTHoweHus CTOpPOH Mo BOMpocaM, CBSI3aHHbIM C NMpUobpeTeHneM U
apeHaon ABoHeHTcKkoro obopynoBaHus.
1.4. Ycnyrn npepoctaBnstoTcs OnepaTopoM Ha OCHOBaHUM AeWCTBYOWMX nuueH3un Onepatopa, B T.4. crnefywollen
nuueHsnn Ne J1030-00114-77/00072827 ot 28.08.2019, BblgaHHon PepnepanbHoi cnyxbol no Hag3opy B cdepe CBA3M,
NHEOPMALIMOHHBIX TEXHOSOMMU 1 MacCOBbIX KOMMYHUMKauW. MonHbIA nepeyveHb nuueHsunin OnepaTtopa pa3meLleH Ha canTe
OnepaTtopa 1 gosogmutca o ceegeHns ABoHeHTOB B MecTax obcnyxmaHma AGOHEHTOB, B T.4. Npu 3aknoveHun [Jorosopa.

Crtatbs 2. TepMUHbI U onpeaerneHnus, Ucnosib3yemMble B HacToALWMNX YCoBUSX.

Bce 3aronoBku pasgenos (CTatein) UCnonb3ytoTCa B HACTOSLWMUX YCMNOBUAX UCKMHOUYUTENBHO ANs yaobcTBa MCNONb30BaHUS
(MpoYTEHMA) NOCNeHNX N HUKaK HE BNUSIOT Ha TONIKOBAHME NX OTAENbHbIX NMOMOXEHNN.

ABOHEHT — puanYeckMe nNnuo, ¢ KOTOpbIM 3akntoyeH [loroBop 06 okasaHuM ycnyr CBA3WM NPOBOAHOINO paavoBeLLaHus, C
BblOENIEHVEM YHUKAIbHOro Koga naeHtudmkaumm.

AGOHeHTCKas NUHUA — NUHUA CBA3W, ucnonbdyemas OnepaTopoMm Ana okaszaHusa Ycnyr, coeauHsAwowas ABOHeHTckoe
obopyaoBaHue ¢ y3noM CBSA3M CETU MPOBOLAHOMO BELLAHUS.

ABOHeHTCKasa pacnpegenuTtesibHas CUCTEMA - COBOKYMHOCTb OU3NYECKUX LIEMEN U TEXHUYECKUX CPeAcTB (B TOM uucre
NMPOXOAHBbIX YyCUIUTENEeNn, pa3BeTBUTeNen, aboOHEHTCKMX PO3ETOK U MHBIX KOMMYTALMOHHBIX 3IEMEHTOB), PACMOMOXEHHbIX B
MomelweHnn ABoOHeHTa, yepe3 KoTopble ADOHEHTCKOoe 00OpyAOBaHWE MNOAKMIOYAETCS K CpeacTBam CBSI3UM CETUM CBA3M
npoBogHoro pagunosellaHna Onepatopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb3oBaTeNbCKOE (OKOHEYHOEe) obopynoBaHMe - TeXHMYeckMe cpenctea (B TOM 4ucne
NPUEMHWK, OeKodep, MoAynu Uu npoune), npedHasHadeHHble Ansd npuema, obpaboTkM u BOCMPOM3IBEAEHUS] CUTHAINOB
paavoKaHanos.

ACP - aBTOMaTM3MpoOBaHHasi CUCTEMA pacveToB, NpeAHasHavYeHHas ns yvyeta oobema notpedneHHbix AOOHEHTOM Ycnyr u
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHunto ot AGoHeHTa onnatkl 3a Ycnyru u JononHUTENbHbIE YCIYTn.
[oroBop 06 okazaHuu ycnyr cBasu (Joroeop) — cornawexve mexgy Onepatopom n AOOHEHTOM O BO3ME3AHOM OKa3aHun
Ycnyr, 3aknodYeHHoe B NOPSIAKE N Ha YCIOBUSAX, YCTAHOBIEHHbIX HACTOALWMMMK YCrnoBusamMm (B T.4. BbIOpaHHbIM AGOHEHTOM B
COOTBETCTBUM C HACTOALMUMMN YCrOBUAMU AeNCTBYIOWNM TapudHbIM NNaHoMm).

[dononHutenbHble ycnyru — ycnyru, okasbiBaemble OnepaTopoMm ABGOHeHTY no cornaweHutio CTOpOH, SABnsomnecs
TEXHONOrMYECKN HEPA3PbIBHO CBA3aHHbIMU C YCyramu 1 HarnpaefieHHbIE Ha MOBbILLEHME UX NOTPEOUTENbCKON LLEHHOCTH.
3asaBuTenb — nNuLo, KOTopoe obpallaeTca k OnepaTtopy ¢ 3agBneHMeM 0 HaMepeHUn 3aknunTb Jorosop.

3asiBneHue — 3asBneHne 0 HamepeHun 3aknunTb [loroBop, KoTopoe nogaet 3asBuTenb B ycTaHOBReHHon OnepaTtopom
dopme. 3asaBneHne o 3aknoyeHnn [loroBopa cuntTaeTcs NnogaHHbIM B MOMEHT 3akntodeHus [JoroBopa B criyyae, ecnu ansi ero
3aKnyeHns He TpebyeTcs OONONMHUTENBbHOW NPOBEPKN HAaNMYNS TEXHUYECKON BO3MOXHOCTM OKa3aHus YCryr.

BOpa.



NuueBon cyet ABoHeHTa — aHannTnyeckui cyet B ACP.

Onepatop — lNy6nmyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctemMbl», 3apermcTpUpoBaHHOE B COOTBETCTBUM C
AencTByoWmMM 3akoHodaTtenscTBom Poccuiickon ®epepaumm, MHH 7740000076, OIF'PH 1027700149124, nmetowiee Mecto
HaxoxaeHusa 109147, Poccuiickas Pepepaums, r. Mockea, yn. Mapkcuctckas, a. 4 ctp. 1.

OxpaHHo-noxapHaa curHanusauma (OlNC) — Komnnekc TexXHWYeCcKMx CpeacTB, Chyxawux Ans CBOEBPEMEHHOro
0oBHapyXeHus BO3ropaH1s U HECaHKLUMOHNPOBAHHOMO NPOHMKHOBEHMWS B OXPaHAEMYIO 30HY.

MomelleHune — nomMelleHne, 3aHMmaemoe AGOHEHTOM Ha nNpase BNageHus Unm nonb3oBaHWs, B KOTOPOM YCTaHOBMEHO UMK
Oyoet yctaHaBnuBaTtbCcsa AGOHeHTCKOe obopyaoBaHve C uenbilo okasanusa Ycnyr, JononHuTenbHbIX ycnyr. AGOHEeHT
rapaHTUpyeT Hanuuune cornacusa cobctseHHuKa lNMomelleHnsa Ha yctaHoBKY ABOHeHTCKoro o6opynosaHus B [omelleHnn ans
uenen okasaHusa Ycnyr. HebnaronpusitHble NOCNeACTBUS, CBSA3aHHbIE C OTCYTCTBMEM Takoro cornacus, B T.4. B CBS3W C
HEBO3MOXHOCTbLO NPOAOIHKEHNA OKa3aHWnsa Ycnyr, HeceT ABOHEHT.

PacyeTHbIN nepnop — Nepunoj BpeMeHw, 3a KOTOopbI onpeaenseTcs hakTU4ecky NoNny4eHHbIW 1 onnavynsaembli AGOHEHTOM
06bem Ycnyr, JononHMTENbHbIX YCNYr, paBHbIN OOHOMY MecsLy.

CCIl — ceTb cBA3M NPOBOAHOrO paavosellaHua OnepaTtopa — TeXHonornyeckas cucrtema, Bkrovaowas B cebsa cpeactaa u
NVHUK CBA3N, U UCNoNb3yemas Ans okasaHus YCnyr.

Caunt Onepartopa - pecypc OnepaTtopa B ceTn VIHTepHeT, pasMeLLeHHbI N0 agpecy Www.mts.ru.

TapudHbIN NNaH — COBOKYMHOCTb LIEHOBBLIX ycrioBui [loroBopa, onpedensiowmx CToOMMOCcTb U obbem Ycnyr, MeToabl
pacyeToB, 0COOEHHOCTN TapuduKkaumm, KoTopble ycTaHaBnuaaTcsa OnepaTopoM CaMOCTOATENbHO B YCTAHOBIEHHOW hopMe.
Yenyrm — ycnyru cBs3n ang uenen npoBOAHOTO pagvoBellaHus, okasbiBaemble Onepatopom (npegoctaBneHne ABOHEHTY
poctyna k CCI1, npegocTtaBneHne B MNOCTOSHHOE MOMb30BaHWe ABOHEHTCKOW NWHUKM, OOCTaBKa CUMrHaroB pajvoKaHanos,
npeaycMOTPeHHbIX BbIOpaHHbIM AGOHEeHTOM TapudHbIM nnaHoM, 4o AGoHeHTCckoro obopyaoBaHus).

YnonHoMoueHHOe nNMuo — NuUo, yNnaTon B KacCy/Ha pacHeTHbIM CHET OEHEXHbIX CPEACTB KOTOPOMY ABOHEHT ucnonHaeT
CBOM ieHexHble 0bA3aTenbCTBa, BO3HUKLWME neped OnepaTtopom 13 [loroBopa. MNepeyveHb Taknx nuu gosoamtca OnepaTopom
Ao ceegeHns AboHeHTa Ha Cante Onepartopa nnu B mectax pabotsl OnepaTtopa ¢ aboHeHTamu.

Pazpen Il. Mopsaok 3aknoyYyeHNA u npoaneHnsa aemcTeus floroeopa
Cratbs 3. MNopspok 3akntovyeHus U npoaneHus gencreua JoroBopa.
3.1. JoroBop 3akno4aeTcs NyTeM OCYLLEeCTBNEHNSA KOHKITIOAEHTHbIX AencTBUA. Mpn 3Tom [JoroBop cuntaeTcst 3aknoYeHHbIM
C paTtbl BHeceHuss ABOHeHTOM nnaThl 3a npegoctasneHme OnepaTtopoMm AOCTyna K CeTM MPOBOAHOrO BewaHus. NMopsgok
KOHKITIOAEHTHbIX AENCTBUIA NS 3aKIYeHs JOroBopa NpoBOAHOro pagvoBeLLaHmns:
3.1.1. [na yTOYHEHMS TEXHUYECKON BO3MOXHOCTM OKa3aHust Ycnyr no tpebyemomy 3asiButenem agpecy, 3assuTens 06a3aH
obpaTtuTbes B nodon oduc obcnyxmeaHmsa AboHeHToB OnepaTopa 1 yka3aTb afpec Xenaemoro NoaKMoYeHns yCnyrn: ropog,
ynuuy, HOMep [Aoma, HoMep KBapTupbl (MpU Hanmumu). Ycnyrn okasbiBaloTcd AOOHEHTY NpW HanmMyunm TEXHUYECKOM
BO3MOXHoOCTU goctyna k CCIT.
3.1.2. lMpn HanNMuYMM TEXHNYECKON BO3MOXHOCTM OKa3aHus YCnyr MpoOBOAHOMO paguvoBeLLaHus no ykasaHHoMy 3asButenem
agpecy, onsa 3aknodenHus [orosopa 3asBuTens o6s3aH BHeCTM nnaTty 3a npegocTaBreHne AOCTyna K CceTu NpOBOAHOrO
pagvoBewaHua OnepaTtopa B yctaHoBrneHHOM TapudHbiMy nnaHamn Onepatopa pasmepe. [Npu atom 3aaBuTtens 06sa3aH
npepoctaBuTb OnepaTopy AOKYMEHT YAOCTOBEPSIOLLMIA NIMYHOCTL, AN BHeCeHUs: AaHHbIX AGoHeHTa B ACP ¢ BbigeneHnem
ABOHEHTY YHMKaNbHOro Koga naeHTudmkaymu.
3.1.3. Havano okasaHusa Ycnyr onpegensieTcd MOMEHTOM npegocTasneHns ABOHEeHTy AOCTyna K CETU MPOBOAHOIO BeLLaHus.
Ons nonb3oBaHust Ycnyro AGOHEHT 00si3aH NOAKMOUNTL K CeTU (paguoposeTke, pa3melleHHon B NomeleHnn ABOHeHTa)
ABoHeHTCkoe obopyagoBaHue. ABOHeHTCkoe 06opygoBaHue ABOHEHT NpuobpeTaeT camocToaTenbHO. Havano yvyeta obbema
oKasaHHbIX Ycrnyr npousBoauTcs ¢ AaTthl Hayana okasaHus Ycnyr OnepaTopoM U He 3aBUCUT OT AaTbl NOAKMIOYEHUSA K CeTU
ABoHeHTCkoro o6opynoBaHus AGOHEHTOM.
3.2. Onepatop cBA3WM MMeeT MNpaBo OTKasaTb B 3aknioveHun [JoroBopa npu OTCYTCTBMM TEXHUYECKOW BO3MOXHOCTU
npeaocTaBneHus JocTyna K ceTn NpoBOAHOro BellaHus. MNpn atom 3asButens UMeeT NpaBo NoAaTb NMMCbMEHHOE 3asaBrneHne
0 XernaHuy NOAKMIYUTb YCIyrn nNpy NOSIBNEHUN TEXHUYECKON BO3MOXHOCTM OkasaHus Ycnyr, o yem OnepaTtop ysegomnset
3asButens.
3.3. 3asBuTEnb JOMKEH UMeTb ucnpaBHoe AGOHeHTCKoe 06opydoBaHne 1M ucnpaBHyto AGOHEHTCKYK pacnpegenuTenbHyio
cuctemy, cooTBeTCTBylOlWMe TpeboBaHnsM 3akoHogaTenbctBa Poccuickon ®depgepaunn. 3asButens B cnydae
HeobxoamMMocTu 00s3aH NPedoCcTaBWTb YNOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CTopoHamu BpeMs B Lensx paspelleHns Bornpoca O TEXHUYECKON BO3MOXHOCTU npefocTaBreHna 3asButento AocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro MniaHupyeTcs opraHnsauus AGOHEHTCKOM NuHUKM 3asBuUTeNs, Takke
3agencTBoBaH Ans  opraHu3aumm nuvHum ONC, 3asButenb o06s3yeTcsa ucnonb3oBaTb creumnansHoe ABOHEeHTCkoe
obopynoBaHue, ykasaHHoe Ha Caite Onepatopa, koTopoe 3asBuTenb nNpuobpetaeT camocTosATenbHO nnm y Onepatopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu kKoTopom [JoroBop He MOXeT ObITb 3akntodeH. OCHOBaHMEM NS Ha4vana okasaHus Ycnyr
OnepaTopom no 3akrntyeHHoMy ¢ ABoHeHToM [loroBopy, ABMSIETCS, B TOM 4ucne, Hanmune y ADOHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOW pacnpenennTenbHON CUCTEMBI.
3.4. [loroBop cuntaeTcsa 3ak/iO4YEHHbIM Ha HeONpeaereHHbI CPOK, ecrim MHoe He cornacoBaHo CtopoHamu B [JoroBope. B
cnyyae 3aknoyeHus CrtopoHamu cpodHoro [loroBopa no TpeboBaHuio AGOHEHTa, ero [JdencTBMe aBTOMaTU4ecKu
NpoAneBaeTCsl Kaxabl pa3 Ha creayoLwwmii Nepmnoa, paBHbIA NepBoOHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 00 0bpaTHOM He nosaHee, Yem 3a ABe HeAdenu OO OKOHYaHWs CPOKa ero 4encTBus.
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3.5. B pamkax okasaHusa Ycnyr Onepatop ocyuiectBngetT o6paboTky nepcoHanbHbIX AaHHbIX (danee — NOH), nepeaaHHbIX
AboHeHTOM Onepatopy B xofe 3akntoveHus u/unu ucnonHenusa Jorosopa, n ceegeHun 06 ABoHeHTe (Kak NONHOCTbIO, Tak U
B 4acTW Takmx CBeAeHWW), yKasaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBA3W» (3a MCKMYeHWeM WHdOopMaLmK,
COCTaBMAIOLLEN TalHY CBA3M) (danee — ceefeHus 06 ABOHeHTE), B NOPAAKe U Ha YCNOBUSAX, U3MOXEHHBIX HUXE.

OnepaTop BnpaBe ocyLLecTBNSATbL 06paboTky MNOH (Bkntovas cBegeHus 06 ABOHEHTE) Ais CneaylLwWwmx Lenen:

- oKasaHusa ycnyr CBA3u;

- oKasaHue yCcnyr u CepBUCOB, HEPA3PbIBHO CBSA3aHHbIX ¢ Ycnyramu Onepartopa, Bknovas MHpOpMaLUmnoHHO-
cTaTUCTUYECKME YCRyru;

- OKasaHWe CEepBUCHOW, KIMEHTCKOM W TexXHWYecKon nopaepkkm ABOHeHTy, Bkmwoyas aboHeHTckoe u
CNpaBoOYHO-NHGPOPMALMOHHOE 0BCnyXnBaHUe;

- 3aKnyeHnsa u ucnonHeHusa [lorosopa, B TOM Yucne Ans uenew, HepaspblBHO CBA3AHHbLIX C UCMOMHEHMEM
[Jorosopa, Bknoyas B3blckaHWe 0ebuTtopckon 3agomkeHHOCTH 3a Yenyrn, opraHM3aunio npouecca XpaHeHus
[loroBopoB 1 JOrOBOPHON JOKYMEHTauuu;

- obecneyeHnss 6e30MacHOCTM W COMPOBOXOEHWS  MPOLECCOB, HEMNOCPEeACTBEHHO  CBA3AHHbIX C
npegocTaBneHnemM Ycnyr, B TOM Ynucne:

- ucnonHeHne OnepatopoM mnu ucnonHeHus neped OnepaTopoM TPeTbUMWU NLaMu 06A3aTensbCeTB,
HanpasMeHHbIX Ha yny4leHue Ycnyr;

- npegoTBpalleHne n NpoTUBOAENCTBME MOLUEHHUYECTBY, HeXenaTemnbHbIM Bbl30BaMm, B TOM 4ucne
3aBepLUEHNE TaKMX BbI30BOB C NPeAoCTaBNeHneM OTIIOXKEHHOrO JOCTYMNa K HAM, U pacnpoCcTpaHeHuto
BPEOOHOCHOIO NPOrpaMMHOro obecneyeHuns, CBA3aHHOIO C UCMOMb30BaHWEM YCnyr.

O6pabotka MNOH (BkMtoyasa ceegeHuss 06 ABoHeHTe) ByageT OCyLeCTBASATLCA C UCMONb30BaHNMEM CPEACTB aBTOMAaTM3auuu
nvnn 6e3 MCrnonb30BaHUSA TaKOBbIX CPEACTB MyTEM COBEPLUEHUSA creaylolmx AencTBuin (onepauun) — cbop, 3anuch,
cucTemaTmM3auusl, HakonneHue, xpaHeHue (B TOM YMCre KOMWMM OOKYMEHTa, YOOCTOBEPSIOLWEro JIMYHOCTL), YTOYHEHME
(obHOBRNEHNE, MW3MEHeHWE), W3BreYvYeHue, WUCMNoNb3oBaHWe, nepefadva (npegocTaBneHve, [OOCTyn), obeanuumBaHue,
GroKkMpoBaHue, yaaneHue, YyHUMTOXEHNE.

Ons poctnkeHuns uenen, 3asBneHHbIX B HacTosweM nyHkTe, OnepaTtop BnpaBe nepegatb u/unu nopyunts obpaboTtky MOH
(Bkntovas ceegeHns 06 aboHeHTe) TpeTbum nmuam. MNepeyeHb nuu, ocywecTensawmx 0bpaboTtky MNOH (BkNtoyas ceBegeHns
06 AGoHeHTe) no nopyyeHuto Onepatopa (IMb0o B OTHOLLEHUN KOTOPbIX OnepaTop ocyLLecTBnseT nepeaayy), B COOTBETCTBUN
C HacTOSALWLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha CanTte OnepaTopa n goBogdatcs Ao ceegeHus AGOHEHTOB B
MecTax obcnyxumBanus AboHeHToB Onepartopa, B TOM Yncne B MOMEHT 3akntoveHus [lorosopa.

OnepaTop BnpaBe ocyliecTensaTb 06paboTtky MNOH (Bkntovas cBefeHnst 06 AGOHeEHTE) co OHA 3akntoyeHus [JoroBopa u oo
MOMEHTA [OOCTWXKEHUSA 3asABIIEHHbIX B HACTOSILLEM MYHKTE LeEeNen, C y4eTOM CPOKOB, MPEeLYCMOTPEHHbLIX OENCTBYHOLLNM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

3.6. B cnyuasx, korga Heob6xoAMMOCTb NonyveHus cornacus ot ABOHeHTa npegycMoTpeHa AevCTBYIOWMMM HOPMaTUBHO-
npaBoBbIMY akTamu, nognuceiBas [JoroBop, AGOHEHT BbipaXaeT corracue Ha UCMorb3oBaHne cBedeHun 06 AGOHeEHTe, B TOM
yncne Mx npegocTtaBfieHMe TPEeTbMM fMUaM, Ha MonyYyeHue peknambl Mo ceTaMm cBA3n. ABGOHEHT BnpaBe OTO3BaTb CBOE
corrnacue B COOTBETCTBMM C M. 7.6 HACTOALLMX YCNOBUIA.

3.7. HeoTbemnemon uvacTtbio [loroBopa sBNsOTCA HacTosiue YcrnoBusi, BblOpaHHbIW AGOHEeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUS MOKa3aTenen kadecTBa okasaHust ycnyr cesisu MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE COrMalleHns, 3aknodeHHble CTopoHamu, a Takke YCcnoBus OQepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. lNepeyeHb BecnnatHbIX MHAOPMALMOHHO-CMPABOYHbIX YCYr U HOMEP CNpaBOYHOM
cnyx6bl Onepartopa pa3melleH Ha Cante OnepaTopa.

Pazpen lll. Mepe4yeHb, 06beM, Ka4eCcTBO M YCITIOBUA OKasaHuA Ycnyr
Crtatba 4. lNepeyeHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasblBaembix AOOHEHTY, ONpefensieTcsl 3akmo4YeHHbIM C HUM [1OoroBOpoM, AOMONHUTENbHBIMM
cornalleHnsaMm 1n NpunoxeHnsMu k [lorosopy v BblOpaHHbIM ABOHEHTOM TapudHbIM NIaHOM ¢ y4eToM [JOMONHUTENbHBLIX
YCINYT U MHbIX YCIyr, 3aka3aHHbIX AOOHEHTOM AOMOSHUTENBHO B COOTBETCTBUM C AENCTBYOLWLMMUN NpeanoxeHnsimm Onepartopa
(TpeTbux nuy). Kpome TOro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMM ABOHEHTCKoro obopynoBaHmsa n AGOHEHTCKOM
pacnpenennTensHON CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMOTpeTb oOkasaHue OnepatopoMm (UNU TPeTbMM JIMLUOM, MPUBMEYEHHBIM
Onepatopom), [lononHuTenbHbIX yenyr. MNopagok okasanus [JononHUTENBHBIX YCNYr PerynupyeTcst HacTOSALWMMM Y CIOBUSAMMN,
[loroBopoM, [ONOMHUTENbHLIMM coOrnawennsmm K [loroBopy, ycnosusMun odgepT, MpMHUMaeMbiMu ADOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsigke, a Takke ApyrMMu JOKyMeHTamu, nognucaHHsimm Onepatopom ¢ AGOHEHTOM.

Cratbs 5. O6emM Ycnyr.
5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx ABoHeHTY OnepaTopoM, OCYLLECTBMASIETCA Ha OCHOBaHWWM noka3aHui ACP
Onepartopa.



5.2. Vicxoga M3 CyMM paHee BHECEeHHbIX nnaTtexen, ycnoBui TapudHoro nnaHa v o6béma okaszaHHbIX ABOHEHTY
Yenyr/JononHuTeneHblx yenyr B ACP ykasbiBaeTcs octaTtok Ha Jluuesom cuyeTe. BennunHa octaTka npeactaBnseT cobon
06006LeHHYI0 nHdopMaLmMio 06 obbeme Ycnyr, KOTOPbIN MOXeT BbITb UCNOMNb30BaH ABOHEHTOM (MOMNOXUTENbHOE 3HAaYEeHUe
octaTka) unu 6bin ucnonb3oBaH ABOHEHTOM MOCMEe MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTtexen
(oTpuuaTenbHoe 3HayeHwe ocTaTka). BHeceHue nnaTexemn oTpaxaeTcs Kak yBenudeHue ocTtatka Ha JlnueBom cueTe,
B3MMaHWe nnaTbl 3a Oka3aHHble YCNyrn — Kak ero ymeHblleHne. YMeHbLUEeHne octaTka NpoM3BOAMTCA MCXOAs M3 Tapudos
Ha Ycnyrm ¢ yyetom HOC v mHbIX Hanoros, BKMYaeMbix B LeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3agosmkeHHocTn AGoHeHTa. CBegeHns o6 octaTtke Ha JluueBom cyeTe AGOHEHTa CPEACTB, BHECEHHbBIX U HEM3PACXOA0BaHHbIX
ABOHEHTOM Mpu NoTpebneHnn Ycnyr, yka3biBaloTCs OTAENbHON CTPOKON B cyeTax. CBeAeHUs o TekyLem octaTke Ha Jluuesom
cyeTe MoryT ObITe nonyyeHsl AGoHeHTom y OnepaTopa.

5.3. Ycnyrn no OocTaBKe CUrHanoB paguokaHaroB, NPefyCMOTPEHHbIX BblOpaHHbIM ABGOHEHTOM TapudHbIM MAaHoM, OO
AboHeHTCKkOro obopyaoBaHus okasbiBaloTcss OnepaTtopoMm nocne 3aknoyeHus [oroBopa, HacTponkm ABOHEHTCKOro
obopynoBaHus, a Takke nocne BHeceHns ABOHEHTOM nnaTtbl 3a npegoctasneHve OnepaTtopoMm CBA3M AOCTyMa K CeTu
NPOBOAHOrMO BeLLaHus, onpegensemon BblopaHHbIM TapnHbIM nnaHoM, ecnu BolbpaHHbiM AGOHEHTOM TapudHbIM NIIaHOM
npeaycMoTpeHa aBaHcoBasd cucTema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHBLIA OM1S1 OKasaHusA Ycnyr, Takke
ucnone3yetca Ana opraHusaumm nmHum OlNC, To Onepatop HavMHaeT oOKasblBaTb YCNyrMu Mo [[OCTaBKe CUrHanoB
paguokaHarnos, NpegyCMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, Ao AGoHeHTcKkoro obopyanoBaHust AGOHEHTY
nocrne MoanucaHus COOTBETCTBYIOLLUX aKTOB O BbIMOJSIHEHMU TEXHWYECKMX paboT, NpeaycMOTPEHHbIX M. 6.7 HacTosALwmMX
Ycnosuii, n nocne BHeceHnss ABOHEHTOM NEpPBOro aBaHCOBOro Mriatexa B CyMMe, onpegensemon BelopaHHbIM TapudHbIM
nnaHom. [laTon Havana okasaHus YCrnyr no JOCTaBKe CUrHamnoB paguokaHarnoB, NpegyCMOTPEHHbIX BblopaHHbIM ABOHEHTOM
TapudHbiM nnaHoMm, o AGoHeHTcKoro obopydoBaHus npu3HaeTcs akTuyeckass [fata nepBoro AHs, korga Obina
npousBefeHa fOCTaBKka curHana pagvokaHana o AGOHEeHTCKOro 06opyaoBaHus.

5.4. AboHeHTCcKasa nnarta 3a Nonb3oBaHue Ycrnyramu B3MaeTCcs HavyvMHas ¢ Mecsila, CrieayoLwero 3a MecsiLeM 3akoveHns
Horoeopa.

Cratbs 6. KauecTBO cBs3u B ceTn Onepartopa v ycrnoBus okasaHusa Ycnyr.

6.1. KauectBo Ycnyr coorseTcTBYyeT AencTByowwimMm B Poccuickon depepaumm TEXHUYECKMM HOpPMaM WM MMELMMCS
nuueHsnaMm. TexHunyeckne TpeboBaHWs M 3HAYEeHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyru, pasmeweHbl Ha Cante Onepatopa un SBNAOTCA HeoTbemnemow yacTtbto [orosopa. Onepatop obecneunsaet
ABOHEHTY [OCTaBKy 3BYKOBOW Nporpammbl (Nporpamm) no cetu MpoBOAHOro BellaHus Ao AboHeHTckoro obopyaoBaHus B
nepuoa ¢ 6.00 yacoe go 24.00 4yacoB MECTHOIO BPEMEHM C NepepbiBOM NPOAOIKUTENBHOCTLIO HEe bonee 1 4Yaca B paboyune
OHV B OHEeBHoe Bpemsl. BO3MOXHOCTb MCMOMb30BaHUSA CETW MPOBOAHOMO BELUAHUS ANs LEenen OMnoBeLLEHUs HaceneHus
obecneynBaeTcd 24 yaca B CyTKM, ECNN MHOE He YCTAHOBIEHO 3akoHoaaTenbcTBoM Poccuickon ®egepauun.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeOOCTaTKU YCNyr, BO3HMKLLIME BCMNEACTBUE MCMONb30BaHUS ABOHEHTOM
HeucnpaBHOro, He OTBEYaloLEero YCTaHOBIEHHbIM TpeboBaHusM ABOHeHTCkoro obopydoBaHus, nMG6o0 ABOHEHTCKOro
obopyaoBaHusi, KOTOpoe BbINO M3MeHeHO 1M MoaudmumposaHo 6e3 cornacoBaHus ¢ npounssoguTenem n Onepatopom. B
crnyyae obHapyxeHnst HegoCTaTKOB YCnyr, NepeyYncrneHHbIX B HACTOSALWEM NYHKTE, BO3HMKLWKNX MO BUHe ABoHeHTa, AGOHEHT
He ocBoboxaaeTcs OoT 06513aHHOCTM MO onnarte Ycnyr, okadaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKa3aHue YCnyr B Criydae BO3HUKHOBEHUS aBapUiHbIX CUTyauum (BKMo4Yas
cOoBepLUeHne NPOTMBOMNPABHbLIX AENCTBMW TPeTbUMKU nvuamun), NPensTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [lpu
BO3HWKHOBEHWW HEUCTNPABHOCTEN, NPENSTCTBYIOLLMX NONb30BaHUO Ycnyramm, AGOHEHT NodaeT COOTBETCTBYIOLLYHO 3asiBKY B
cnyx0y TexHudeckon nogaepxku Onepatopa, no hopme u B nopsigke, yctaHoBrneHHoMm Onepatopom (4epes Cant Onepartopa,
nocpeacTBOM aBTOOTBETYUKOB M aBTOMHAOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.M.). B cnyyae ecnu HencnpaBHOCTb
BbI3BaHa KpyMHOW aBapuer Ha ceTu cBa3m Onepartopa, 3aTparusatoLleri bonee ogHoro aboHeHTa (aBapusi Ha MarMcTpasnbHbIX
NVHKUAX, CTaHUMOHHOM obopydoBaHuu 1 T.n.), OnepaTop He3aMennuTeNbHO MPUCTYNaeT K NUKBMAaLMu aBapun. B atom
crny4yae npu MaccoBom obpalweHun aboHeHToB Onepatop BrnpaBe BMEeCTO dukcauum obpalleHuint aboHEHTOB Ha
aBTOOTBETYMK MCMOMNb30BaTb aBTOMH(OPMATOP, KOTOpbIN ByaeT npeaocTaBnATb aboHeHTamMm HeobxoanMyo MHOPMALMIO.
6.4. Ins npoBegeHus npodunakTnyecknx (pernameHTHoix) pabot B CCI1 gonyckalTca TEXHONOrM4yeckne nepepbiBbl B BUAE
MOMTHOMO UMM YaCTMYHOIO NpepbIBaHNs JOCTaBKM curHarna TernekaHana (paguokaHana) He yauwe 1 pasa B mecsu B pabodyne
OHW He Bonee 4yem Ha 8 Yacos.

6.5. OnepaTop He ocyLLecTBNseT AOCTaBKy CUrHana pagnokaHana go AboHeHTCckoro obopyaoBaHuMs B Criyyae ecnv BewaTernb
TaKoro paguokaHarna npepbiBaeT unv npekpallaeT BeLaHue paguokaHana n/unu He obecnevmBaeT 6ecnepebonHbIN pexmm
nepegayun curHana paguokaHarna Ha TexHnyeckue cpegctea OnepaTtopa. OnepaTop He HeCceT OTBETCTBEHHOCTM 3a AENCTBUSA
BeLlarTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. [1o cormawenuio CTopoH Ha OnepaTtopa MoOXeT ObITb
BO3MnoXeHa 0053aHHOCTb MO opraHmsauum ABOOHEHTCKOW pacnpefenuTenbHOW CUCTEMbI, [aHHas ycnyra noanexuT
JononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBMneHHbiMM OnepatopoMm, ncxoas u3s obbema
NPOBOAMMBIX MOHTaXHbIX paboT. Mpn aTom AGOHEHT cornatuaeTcs, 4To OnepaTop ocyLecTBNAET opraHmM3aumnio AOOHEHTCKOWN
pacnpenenuTenbHOM CUCTEMbI NO JOCTYMHOW NOBEPXHOCTM CTeH/nona.

AGoHeHT 06s3aH npegoctaBute OnepaTopy goctyn B NomMellenne anga npousseneHnst paboT, YCTAaHOBIIEHHbLIX HACTOSILEN
cTaTben, B cornacopaHHoe CtopoHamu Bpemsi. [lo npnbbitusa npeacrtasutena Onepatopa AGOHEHT 0653yeTcsa obecneunTb
Hannune B NomeLleHun ncnpaBHoro AGOHEHTCKOro obopyaoBaHus.



Mocne npoBegeHusa paboT, ykasaHHbIX B HacTosiem nyHkTe, CTOpOHbI noanuchbiBaloT AKT BbINOMHEHHbIX pabot. [Npu
yKnoHeHun ABGOHeHTa OT noanuMcaHus COOoTBETCTBYHOLWMX AKTOB, ABGOHeHT npepoctasnsetr OnepaTopy MNUCbMEHHbIN
MOTUBMPOBAHHbINA OTKa3; NpU OTCYTCTBUM TAKOro OTka3a AKTbl CYMTAOTCHA NOANMUCAHHBIMU ABOHEHTOM.

6.7. Oprannsauus goctyna k CCIl npn Hannyun B kabene, 3aaeMCTBOBaHHOM AJisl OKa3aHUA Ycnyr, IMHUN OXPaHHO-
noxapHowm curHanusauuu. pu Hanm4mum B kabene, KOTOPbLIA NNaHUPYeTCs UCMONb30BaTh Afst opraHnsauunm AGOHEHTCKOMN
nuHUK 1 okazaHua Ycnyr, nuHnm ONNC, poctyn k CCI opraHusoBbiBaeTcss OnepaTtopom € y4eTOM HE06X0AMMOCTH NpoBeAEeHUS
TEXHUYECKNX paboT Ansi co3AaHnsa BO3MOXHOCTM MCMONb30BaHUA Takoro kabensa ong opraHnsaummn goctyna ogHOBPEMEHHO
Kak O4ns okasaHust Ycnyr, Tak v anst dyHKLMOHMpPOBaHUSA yctaHoBneHHown Or1C.

HdaHHble TexHudeckue paboTbl nposogdAtcss OnepaTtopoM WM MPUBIIEYEHHBIM WM TpPeTbUM JMLOM Ha YCMOBWSIX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamOCTOATENBHO.
ABOHEHT MOXET NMpon3BecTn paboTkl, yKadaHHbIE B HACTOSLLEN CTaTbe, CBOMMU cunamm Jo 3akntodeHus [Jorosopa.

Ecnu paboThl, ykaszaHHble B HACTOSLLEM NyHKTe, npou3sBoguT OnepaTtop vnu TpeTbe nuuo, npusnevyeHHoe OnepaTopom,
ABoHeHT 0bs3aH npepgocTaBuTe OnepaTopy nnu Takomy TpeTbemy nuuy goctyn B lomelleHne ana npovussegeHus paboT B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnn pgaHHble TexHuyeckue paboTbl MpoOM3BOAUT TPETbe MWLO, NPUBNEYEHHOE
OnepaTtopom, ABOHEHT faeT cBoe cornacue Ha npegoctasneHne OnepaTtopomM TakoMy TpeTbeMy MLy CBOUX NePCOHanbHbIX
OaHHbIX (JaHHOe cornacue npepocTtaBnsieTcss AGOHEHTOM B nNopsiake, NpeaycMOTpPeHHOM n. 3.5 HacTosAWwmX Y Crnosui).

6.8. ABOHEHT yBefoMIIEeH, YTO opraHmsauunsa B kabene, KOTOPbIA MCMOMb3yeTCA AN OKasaHusa YCnyr B COOTBETCTBUM C
Horosopom, nuuum OTC, MOXET NPUBECTU K TEXHUYECKMM CcOOAM B paboTe AGOHEHTCKOM FIMHUWN U NOBMUATbL HA Ka4yeCcTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.8. Hactpomnka AGoHeHTcKoro o6opyaoBaHus. Ob6a3aHHOCTb NO HAcTponke ABOHEHTCKOro o6opyaoBaHMA BO3naraeTcs Ha
ABOHeHTa, ecnu nHoe He NPeAyCMOTPEHO cornaweHnem mexay OnepatopoM n AGOHEHTOM.

6.9. 3a dopmmpoBaHme ABoHeHTCKoM NnuHMM OnepaTtop BrnpaBe YCTAHOBUTL NnaTy, KoTopasi MOXeT B3MMaTbcsl ¢ ADOHeHTa
O[HOKpaTHO Npw 3aknodeHun [Jorosopa, Nnbo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 Onepartope, obbeme npedocTaBneHHbIX YCnyr, BbICTaBNEHHbIX cyeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYH MHAOPMaLMio, CBA3aHHYI0 C NpedocTaBneHneM
Ycnyr.
7.2. Mony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBIEHHOM HACTOSALLMMYK YCIOBUAMUN NOPSIOKE.
7.3. B yCTaHOBMEHHOM HaCTOALLMMM YCNOBUSMUN NOPSAKE UBMEHSTb UCMNOSb3yeEMbIN NepeYveHb Ycnyr, TapudHbin nnaH.
7.4. OTkasaTbCsl OT onnatbl Yycnyr, npegocTaBreHHbix ADOHeHTYy 6e3 ero cornacusi, U He OroBOPEHHbLIX HACTOSLLUMU
Ycnosusimu.
7.5. ABOHeHT BnpaBe ykasaTb B Ka4ecTBe agpeca NpeaocTaBrneHnsa cHeTa CUCTEMY SMEKTPOHHOIo JOKyMeHToobopoTa (fanee
- 00), agpec aneKTpoHHOM NOYThI NMBO0 JIndHbIN KabuHeT. B Takom cnyyae obsa3atenscTBa OnepaTtopa nNo NpefocTaBneHuto
cyeTa CUYMTAKOTCHA MOMHOCTBKO WMCMOMHEHHBIMM MO hakTy Hanpasnenus OnepaTtopoM cyeTa BblOpaHHbIM ABOHEHTOM
cnocobom.
7.6. AGOHEHT BMNpaBe BbIpa3nTb CBOE COrfnacue ¢ BO3MOXHOCTLIO MOMy4YeHUs peknambl, PAacnpoCTPaHAEMON Mo CETAM CBA3M,
a Takke Ha MCMonb3oBaHWE CBEAEHMW O HEeM B LENAX MpoOOBWXKEHWs ToBapoe/paboTt/ycnyr, B TOM 4ucne, MNyTeM
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPeAcTB CBS3W, Korga HeobxoAMMOCTb TakKoro cornacus
npegycMoTpeHa A4eNCTBYOLWUMN HOPMATUBHO-NPaBOBLIMU aKTaMu.
AOOHEeHT BnpaBe OTO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpaBneHuss OnepaTtopy COOTBETCTBYHLLEIO
NMMCbMEHHOTO 3asiBNEeHUsl, SABMSOLWErocs HeoTbemrnieMon 4acTtbto [doroBopa, nubo uHbIM cnocobom, yCTaHOBMEHHBIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nonydeHnst OnepaTopom yKka3aHHOro B HACTOSILLEM
NyHKTE 3asBreHns.
7.7. OcywecTtBnATe cCBOM npaBa kak AOOHeHTa 4epe3 MpencTaBuTeEnNs, AEWCTBYHOLLEro Ha OCHOBAaHWUW 3aKoHa WIu
AosepeHHocTW. [Npu 3TOM JOBEPEHHOCTL OT (hM3nyeckoro nuua AormkHa bbiTe yaocToBEepeHa HoTapuanbHo NMbo odopmieHa
WHbIM [OMyCKaeMbliM OENCTBYIOLIMM 3aKOHOAATEeNbCTBOM CMOCOOOM, MO3BONSKLWIMM [OCTOBEPHO onpedenutb akT ee
Bbl4auyn NIMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro Nuua AOMmKHa OblTb odbopMIieHa CornacHo
TpeboBaHuAM 3akoHogaTenbcTBa Poccun. Bce OencTBuSl, COBEPLUEHHbIE C MCMOMNb30BAaHMEM CMOCOOOB MAeHTUUKaLMK,
ycTaHoBneHHbIX OnepaTopom, B T.4. nocne naeHtudpukaumm Ha Carite OnepaTopa, NpoMAeHHOW B nopsake, onpeaeneHHoM
OnepaTopom, a Takke AENCTBUS, CBA3aHHbIE C OKa3aHWEM YCIyr, COBEPLUEHHbLIE C MOMOLLB NOAKMYEHHOrO AGOHEHTCKOrO
06opyaoBaHust, CHMTAOTCA NPON3BELEHHBIMY OT UMEHM U B MHTepecax AboHeHTa. Homep JIMueBoro cyeta MOXET CNyXnUTb
ans maeHTudukauunm ABOHEHTa Npu NPefoCTaBneHUN MHgopMauun o coctosHun GanaHca JluueBoro cyeta, ecnu MHON
nopsigoK uaeHTMgMKaumm He ycTaHoBNeH npoueaypamu OnepaTopa.

CtaTtba 8. O6s13aHHOCTU ADOHeHTa.

8.1. CBoeBpeMEHHO onnaymeaTb Ycnyrn u [JononHUTENbHbIE YCIyrn, NPEeSYCMOTPEHHbIE YCITOBUSIMU 3aKITFOYEHHOIO Mexay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpuHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom nopsiake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHMe, oTBevawllee TpeboBaHNAM OENCTBYIOLWErO 3akoHoaaTenscTBa Poccuiickon
depepauymu v NO3BONSAOLLEE MPUHUMATL AoBOAUMbIE OnepaTopoM pagmMocurHansl Npu Hanmyunm B kabene, 3agencTBOBaHHOM
ansa okasaHus Ycnyr, nuHum OlC, ucnonb3oBaTb cneuumanbHoe ABoHeHTckoe obopyaoBaHue, No3BonstoLllee npuHUMaThb
paguocurHansl, nepegasaemble OnepaTopom, npu yctaHosneHHon OlC.



8.3. Cobntogatb npasuna akcnnyataumn AboHeHTCkoro obopyaoBaHusa U He gonyckaTb NOAKMYeHN K AGOHEHTCKOW NUHUN
obopynoBaHusi, He NpeaHa3Ha4YeHHOro Ansi MCNOoNb30BaHNsS B CETU NPOBOAHOIO BELL@HUS.

8.4. CogepxaTb B MICNPABHOM COCTOSAHUM YacTb ABOHEHTCKON NUHUK, HaxoasLwyocs B [ToMeLleHnn, B KOTOPOM YCTaHOBMNEHO
ABoHeHTCkoe obopynoBaHue.

8.3. lNpepoctaBuTtb OnepaTtopy unu TpeTeemy nuuy, npusnedeHHomy OnepaTtopom, B Cryvasx, ycTaHOBIEHHbIX HACTOALWNMN
Ycnosuamu, goctyn B [NomelueHue.

8.4. o 3aknoyeHns [orosopa npegoctasuTe OnepaTtopy Heobxoaumble M OOCTOBEpHble CBedeHns o cebe B obbeme,
npegycmoTpeHHoMm [loroBopoM W AeWCcTBYOLWMM 3akoHodaTenbcTBoM Poccunckon ®depepauun, M NOATBEPAUTb KX
AokymeHTanbHo. CoobuaTte OnepaTtopy B CPOK, He npeBbiwatolwmn 60 (LecTb4ecsaT) QHeN, 0 NpekpalleHun CBoero npasa
BrnageHus MomelleHrnem, B KOTOPOM ycTaHoBNeHO ABoHeHTckoe obopyaoBaHue, a Takke 06 n3meHeHun dammnuu, MecTa
XnTenbcTBa, MMB0 0 HaMMEHOBaHWM KPUAMYECKOrO LA U MECTa ero HaxoX4eHUs.

8.5. He npeanpuvHMmaTh OeWCTBUS, HanpaBneHHbIe Ha NonyvYeHne HecaHkunoHmpoBaHHoro goctyna k CCI1 unu HapyLweHns
HopMarnbHOro yHkumoHnposaHus CCIT n ee anemeHTOB, a Takke Apyroro obopyaoBaHMs nnm NnporpammMHoro obecneyeHus.
8.6. No Bo3moxHoOCTM cnocobeTBoBaTh OnepaTopy B NONydYeHUn JOCTyNa K obLeMy nMyLLecTBy MHOrOKBapTUPHOrO AOMa, B
KoTopoM pacnonaraeTtcs [NomelleHue, ona pasmeLleHns ceTen, C NOMOLLbIO KOTOporo ABOHEHTY OKasblBaloTCH YCnyru.

8.7. Bo usbexaHune npuumMHeHVs Bpeda XWU3HW U 300pPOBblO, BbINONHATL TpeboBaHUA MO cCoAepXaHWo 1 JKcnnyaTaumu
cnaboTo4YHOM KabenbHOM NMHUK («NOCNeAHEeNn» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHuyeckumn TpeboBaHNAMU 1 3HAYEHNAMU NOKasaTernen kavyecTsa okasaHus ycnyr cesasn MTC (pasgen VI).

8.8. B cnyyae npepgoctaBneHns B nonb3oBaHve AboHeHTy OnepaTtopom cobCcTBeHHOro 06opyaoBaHNa Ans Lenen okasaHus
Ycnyr, ABoHeHT npu pacTtopxxeHun [JoroBopa (nmbo cooTBeTcTBylOLWero NpunoxeHus) obsa3aH Bo3BpaTtuUTb obopyaoBaHue
Onepatopy B paboyeM COCTOSIHUM C y4eTOM eCTEeCTBEHHOro M3Hoca.

CraTtba 9. NpaBa Onepartopa.

9.1. lNprocTaHOBUTL OKadaHue Ycnyr B Nopsiake M B Cryyae, YCTAHOBIEHHbIX HACTOALWMMU YCNOBUAMWU 1N OEVCTBYHOLLMM
3akoHogartenbcTBoM Poccunckon ®egepauun.

9.2. lNprocTaHaBnuBaTb OKasaHne Ycnyr B criydae HapyweHns ABOHEHTOM yCrioBuIn HacToswmx Ycenosun (Jorosopa), B TOM
yucne HapyLeHns CpoKOB onmaThl YCNyr, a paBHO Npu HecobnogeHm AGOHEHTOM HOPMaTUBHbLIX NPABOBLIX akTOB B 06nacTtu
CB$I3M1 - BMMOTb 40 YCTPaAHEHMs HapyLIEeHUn, a NPy UX HeyCTPaHeHUN — BNMOTb A0 pacTopxeHnss ABOHEHTCKOro gorosopa.
9.3. MNpepbiBaTb Nepegayn BelwaHus no ykasaHuto npeacrasmutend MYC Poccuun B criyyasx TpaHCNAUMM CPOYHBIX, 0COBO0
BaKHbIX Mepeaay 1 Npu CTUXUAHBIX BeACTBUAX K Opyrmx 06CTOATENbCTBAX, MPO3ALLMX rMbOenblo Noaen.

9.4. leMOHTMpPOBaTb HECAHKUMOHMPOBaHHble nogkntoyveHus k CCI1.

9.5. B cnyyae HewncnonHeHus AGoHeHTOM 0bs3aTenbCTB Mo onfnaTte YCnyr B CPOKK, ycTaHoBNeHHble B [loroBope, Onepartop
BNpaBe B3bICKaTb 3a40/MKEHHOCTb MO UCMONHUTENBHON HAgMMCK HoTapuyca.

9.6. MNpn ypesBblyariHbIX CUTyaUMsAX NPUPOOHOIO M TEXHOreHHOro XxapakTtepa, a Takke B MHbIX Cryyasix, yCTaHOBMEHHbIX
3aKoHO4aTenbLCTBOM, B T.4. Mpu nocTynneHum B agpec Onepatopa B nopsiake, ONpedenieHHOM 3akoHOA4AaTerNbCTBOM,
COOTBETCTBYIOLLEr0 peLIeHNss YNosIHOMOYEHHOro rocyAapCTBEHHOro opraHa, OnepaTtop npaBe BPeMEHHO MPUOCTaHOBUTL
(MpekpaTnTb) WnM orpaHnyuTb oOkasaHue Ycnyr. B ykasaHHOM cnydyae OnepaTtop MOMHOCTBIO ocBoboxaaeTcda OT
OTBETCTBEHHOCTU neped ABGOHEHTOM, B T.4. B YaCTW BO3MELLEHUS MOHECEHHbIX YObITKOB ABOHEHTY u(nnn) komneHcaumm
(nepepacyeTta) ctoMmocTM Ycnyr. YNONMHOMOYEHHbIE FOCYyAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccun nmetoT npaBo Ha NpuopuUTETHOE NOMb30BaHME YCryramu CBA3W.

Cratbsa 10. O6a3aHHocTM Onepartopa.

10.1. MpepocTaBute ABoHeHTy goctyn k CCIT Onepartopa.

10.2. MNMpepocTtaBuTe AGOHEHTCKYIO NWHUIO B MOCTOSIHHOE Mofb3oBaHWe. OnepaTtop BnpaBe ycTaHaBnuMBaTb nfaTty 3a
npegocTaBneHne AGOHEHTY B MOCTOSHHOE NOSb30BaHUe ADOHEHTCKOWM NMHUN.

10.3. docTaBnATe curHanbl paguokaHanoB [0 ABGOHEeHTCKOro 000pyooBaHUs, COOTBETCTBYHOLUME TEXHOJOTMYECKUM
napameTpam, yCTaHOBMNEeHHbIM Mexay OnepaTtopom u BellaTenem.

10.4. Co3pgaTb cucteMy MHAOPMALMOHHO-CMPABOYHOIO0 06CNYyXMBaHMSA B LIENSX NpegocTaBneHns ceegeHnn ob OnepaTope,
a Takke nHdopmarmm, HeobxogmMmon aAns ucnonHeHus [orosopa.

10.5. CobntogaTb CPOK M NOPSIAOK YCTPAHEHUST HENCTNPABHOCTEN, NPENATCTBYHOLLMX NOSIb30BAHUIO YCIyramu.

10.6. M3BewaTb ADOHEHTa 4epe3 cpencTBa MacCoBOM MHopmaumm n B Mectax paboTbl ¢ ABOHEeHTamMu 06 M3MeHeHun
TapudoB Ha Ycnyru He MeHee 4eM 3a 10 (gecaTb) AHen 0o BBeAeHUS HOBbIX Tapudos.

10.7. CospgaBaTb ycnoBust ansi 6ecnpensaTcTBeHHOro Aoctyna AGOHEHTOB, B TOM YWCIe MHBaNMAoOB, K 0ObekTaM CBA3W,
npegHasHavYeHHbIM Ans paboTtbl ¢ AOOHEHTaMM.

10.8. MpuHMMaTb HEOOXOAMMbIE OPraHN3aLMOHHbIE MEPbI NS 3aLUThl NepPCOHarbHbIX AaHHbIX ABOHEHTa 1 cobnogaTth UHble
yCTaHOBMEHHble TpeboBaHMs k obecnedeHnto KOHpMaeHUNansHOCTH cBeaeHnn 06 ABOHeHTe.

10.9. Onepatop ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a HEUCMOSTHEHME UMW HEHAAeXallee UCTIONHEHNE NPUHATBLIX Ha cebst
obsizaTenbCcTB no [loroBopy, €cCnvM MX HEWUCNOSIHEHME WM HeHagnexalwee WCNONIHEHNEe MpOoM30LNO BCeacTBue
00CTOATENBCTB HENPEOAONTMMON CUMbl UITK B CBSI3W C AENCTBMAMU ADOHEHTa.

10.10. B cnyyae npueneveHms OnepaTtopom TPETLErO Nuua Anst OCyLecTBreHns ¢ AOOHEHTOM-AOMKHMKOM B3aMMOOENCTBUS
no BO3BpaTy NMPOCPOYEHHOW 3adormkeHHocTn, OnepaTop Mnv nuuo, AencTByloLee OT ero UMeHU u (UnNu) B ero nHTepecax,
yBegomnsaetr o6 atom AGOHeHTa-fommkHMKa B TedeHue 30 (TpuguaTtv) paboumx OHEeW nyTeM HanpaBIieHUs Mno no4yte
GecKOHBEPTHbIM OTMNPaBNEHMEM UMK MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBEAOMITEHUS.



Paszgen V. CtoumocTb Ycnyr v nopsAoK Npou3BeAeHNsA pacyeToB
CraTtba 11. O6bem Ycnyr.
11.1. Tapudbl Ha Ycnyru n nopsigok onnatbl Yenyr yctaHaBnusarTca OnepatopoM caMocTosATeNbHO B TapudHbIX nnaHax,
[ononHuTenbHbIX cornaweHmax u/unu MNpunoxeHusax k [Jorosopy.
11.2. UHdhopmauua o gencTByoWnMX U HOBbIX Tapudax Ha Ycnyru n TapudHeix nnaHax OnepaTtopa npegocraBnseTcs B
mMecTax pabotel ¢ AGBOHEHTaMM 1 PO3HNYHON peanu3almu ToBapoB 1 Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHATLCA
OnepaTopom nHeiMu cnocobamm, B ToM uncrne Ha Carite OnepaTopa.
11.3. lNMpwu 3akntoyeHnn JoroBopa B COOTBETCTBMM C HAacTOSALWMMMN YCNOBUSIMUA Ha3Ha4YeHHbI OnepaTtopomM unu BblOpaHHbIN
A6oHeHTOM TapuHbIN NNaH CTaHOBMTCS HEOTbEMIIEMON YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. NpuMeHUMbIN NpM OKasaHUM YcCnyr meTo pacyeToB ykasbiBaeTcs B [lorosBope, [ONONMHUTENBHOM CcOrnalleHun,
MpunoxeHun k Horosopy w/vunn TapucpHom nnaHe. OcHoBaHMA MpUMeEHeHUs metoda onpegenstotca OnepaTopom wu
ycTaHaBnuBalTca B TapudHbix nnaHax, [NpunoxeHuax w/vnu [JononHutenbHbIX cornaweHuax K [oroBopy, a Takke
noBoaaTca Ao ceeaeHnst AGoHeHTa UHbIM COcOOoM.
12.2. CToumocTb Ycnyr onpeaenseTcs pasmepomM aboHEHTCKOM (eXXeMeCaYHOM) NnaThbl, KOTOPbIN yKa3biBaeTCs B BbIOpaHHOM
Ab6oHeHTOM TapudgHom nnaHe. Nopagok BHeceHUs abOHEHTCKOM MnaTthl U cnocob pacyeTa ycTaHaBnuBaeTcs TapudHbIM
nrnaHom.
12.3. ABaHCOBbIN MeToa pacyeTta. [lpy aBaHCcOBOM MeTode pacyeTtoB Ha JluueBon cyeT AGOHeHTa OO Havana
npegocTaBneHnst Ycnyr oommkeH bbiTb BHECEH aBaHCOBEIN NnaTex B pa3amepe aboHeHTCKON nnaTtkl, 06pasyowmn Ha Jlnuesom
cyeTe ABoHeHTa onpeaensembli OnepaTopoM MOSOXKUTENbHBIN OCTATOK.
12.4. Pac4yeTbl ¢ OTCpOUKOM nnartexa. pu pacdyetax ¢ oTcpoykon nnarexa AGOHEHT NPOM3BOAMT onnaty 3a hakTU4ecku
OoKasaHHble Ycnyru B Pac4yeTHOM nepuoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3Bogutca B
COOTBETCTBMU C NepeyHeM, 06beMoM noTpebnerHHbIx AGoHeHTOM Yenyr 1 BeibpaHHbiM TapudHbim nnaHom. Cymma K onnarte
3a (pakTU4ecknm okasaHHble Ycnyru, onpegensderca Ha ocHoBaHuwm nokasaHun ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NumuTbl (Npegensl) kpeamToBaHus ans Jluyesoro cyeta ABoHeHTa, npu JoCTuXKeHun kotoporo Onepartop
MMeeT NpaBo OrPaHNYUTb UK NpeKpaTUTb okasaHwne Ycnyr no [JoroBopy COOTBETCTBEHHO, U/WMNW BbICTaBUTbL BHEOYEpeaHOW
cyeT 3a (pakTMYEeCcKM OkasaHHble YCnyru, KOTOPbIA AOIMKEH BbiTb ONMayeH B CPOK, yka3aHHbIN B cyeTe. BHeovepeaHon cuet
MOXeT ObITb BbICTABMEH 3a Nepuog BpeMeHW, NPoAoIHKUTENBHOCTLI0 MeHbLue PacyeTHoro nepuoga. Npu He nocTynneHum B
CPOK [EHEeXHbIX CpeACTB, [OOCTAaTOYHbIX ANA OnnaTtbl OKal3aHHbiXx Ycnyr, OnepaTop BnpaBe OrpaHN4UTb OOBbEM
npegocTaBnsemblx YCnyr Unm nonHOCTbIO NPEKpaTUTL NpegocTaBneHne Ycnyr 4o NOCTYMNEHUs: COOTBETCTBYHOLLMX AEHEXHbIX
cpeagctB Onepatopy wunvM YNonHoOMo4YeHHoOMy nuvuy. Pasmep numuTta (npegena) KpeavToOBaHWS MOXET Onpedenstbes
OnepaTtopom B 3aBUCUMOCTM OT TapudHOro nnaHa Ucnosnb3yemblX YCAyr U UHbIX AaHHbIX.
12.5. B cnyyae nocTtynneHus Ha pacdeTHbli cqeT Onepatopa unm B Kaccy/Ha pacHeTHbIA cYeT YMNOSIHOMOYEHHOro nvua
N3MULWHWUX CYMM, YynnaveHHblX ABOHEHTOM MO BbICTaBMEHHOMY CYeTy, YKa3aHHble WU3MULIHME CYMMbl MUCNOMb3YTCH Ans
pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHou PacuyeTHbii nepuog.
12.6. OnepaTtop BnNpase OrpaHMyNTbL 06bEM NpeaocTaBnseMbIX YCAyr Unu NOMHOCTBIO NpeKkpaTUTb NpegocTaBneHvne Ycnyr
ABoHeHTy B cniyyae HeonnaTtbl AGoHeHTOM Ycnyr, yBegomume 06 atom AboHeHTa 3a 30 (TpuauaTb) AHEN OO NpeKpalleHus
oKasaHus Ycnyr unm orpaHmdeHmns obbema npegocrtaBnaemMbix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreayoLlyo o4epeqHOCTb CNUCcaHns AeHeXHbIX cpeacTB ¢ JlvueBoro cyeta ABOHeHTa 3a
OKasaHHble yCryru:

1) 3a JononHutenbHble yCryru (eCrv OHU OKa3biBanuch);

2) 3aVYcnyru.
OuyepenHoCTb CMMCaHNA OeHEeXHbIX cpeAcTB ¢ JlnueBoro cyeta AGoHeHTa 3a [ononHuTenbHble YCMNyrM ycTaHaBnuMBaeT
OnepaTopoM caMoCTOATENBHO HA CBOE YCMOTPEHME.

Cratbsa 13. CueTt 3a Ycnyru.

13.1. OnepaTop exemecsa4yHO B TeyeHue 5 (NATU) KaneHOgapHbIX OHEW C MOMeHTa OKoHyaHus PacuetHoro nepwioga
BbiCTaBnsieT ABOHEHTY cYeT B COOTBETCTBMU BbIOpaHHbIM TapndHbIM NaHoM, 3aka3daHHbIM AGOHEHTOM nepeyHeM, 06 bEMOM
Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. CuyeT saBnsetcd 06e3ycnoBHbiM MoaTBepxaeHnem hakta n obvema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHune 5 (NsTn) gHen ¢ gatbl BbicTaBneHuns cyeta Onepatop 06s3aH foctaBuTb ADOHEHTY c4ET Cnocobom U (Mnu)
no agpecy, ycTaHoBneHHbIM B [loroBope. B cnyyae ecnn AGoHeHT He ykasan B [loroBope agpec u (Mnu) cnocob AoCTaBKu
cyeTa, CornacoBaHHbIM CNOCOOOM U1 (MNK) aapecoM AOCTaBKU CHETa CUMTAETCS ANEKTPOHHbIN aapec NepCoHNULIMPOBaHHOM
cucteMbl camoobenyxmBaHuss OnepaTopa, 4epe3 KOTopyto ABOHEHTOM OCYLIEeCTBMASETCA [OCTyn K cBedeHusm 06
oKasblBaeMbIX emy Ycrnyrax, pacdetax ¢ OnepatopoM n nHon MHcpopmauun (JlnuHbii kabuHeT). OnepaTtop Takke BnpasBe
nHdopmmnpoBaTb AGOHEHTA O COCTOAHUM CHETAa UMM OKa3aHHbIX YCryrax nyTem pasmeLLeHnst CoOoTBETCTBYHOLLEeN MHdopmaumm
B JlnyHom kabuHeTe ABoHeHTa.

Cratbs 14. Onnata Ycnyr.

14.1. Pacuetbl mexagy OnepatopoM n AGOHEHTOM MpPou3BOAATCS B pybonsix. Onnata MOXET NPOU3BOAMTLCS HanM4YHbIMU
OEeHeXHbIMY cpeacTBaMm 1 6e3HanMyYHbIM CrnocoboMm.

14.2. MOMEHTOM WCMOSIHEHUS AEHEXHOoro obsizatenbcTBa ABOHEHTA CUYMTAETCS MOMEHT BHECEHMSI COOTBETCTBYIOLLMX
OEHEeXHbIX CpeacTB Ha pacyeTHbIN cuyeT OnepaTopa unun B Kaccy/Ha pacyeTHbI cHeT YNOMHOMOYEHHOro nuua.



14.3. CTOpPOHbI NpULLNKU K COrnaLleHnto, YTo cueTa-hakTypbl He COCTaBNSATCA Npu ncnonHeHun [orosopa A6oHeHTaM, He
ABNSAOLLMMCSA HanoronnartenbLlUMkaMy Hanora Ha 406aBneHHy0 CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHbIM OT UCMOMNHEHUS
0bs13aHHOCTEN HanoronnaTenbLLmKa, CBA3aHHbIX C UCYUCIIEHMEM U YNNAaTon Hanora Ha Ao6aBneHHY CTOMMOCTb.

Paspen VI. NMpoune ycnoBus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UM U UCKOB.
15.1. Bce pasHornacusi unvM Cropbl, KOTOpble MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPErynMpoBaTbCs MyTeM
neperoBopoB.
15.2. MNMpeTeH3un No Bonpocam, CBSA3aHHbIM C OTKA30M B OKa3aHWM YCnyr, C HECBOEBPEMEHHbIM WMW HeHagnexalum
ncrnonHeHneMm obsA3aTenbCTB, BbiTEKaOWMX 13 [JoroBopa, npeabsasnsaioTcd AboHeHTom Onepatopy B TeyeHue 6 (Lectn)
MecsiLleB CO [Hsi OKa3aHusi YCnyr, oTKasa B WX OKa3aHuW Wiy BbICTaBMEHUS cyeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaralTcs AOKYMEHTbI, noaATBepxaatoLme dakt HapyLeHnst OnepaTtopom oba3atenscTs no [orosopy.
15.3. Ecnu cornacve no kakum-nnbo npudmHam He OyaeT OOCTUrHYTO B XxoAde AocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs13aTeNbLHO BKIoYatoLLero B cebsi B cooteeTcTBUM ¢ deaepanbHbiM 3akoHOM P® «O cBA3u» npegbasneHme
ABoHeHTOM NpeTeH3un 1 ee paccmotpeHne OnepaTopom) B cyaebHom nopsaake Bce cnopbl Mexay Onepatopom u AGOHEHTOM
paccMmaTpuBaloTCs B apbuTpaKHOM cye nNo MecTy HaxoxaeHus Onepartopa, U3 4eAaTensHOCTM KOTOPOro BblTEKaeT Cnop.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeuCnoOMHEHNE U HeHaanexallee UCMONHEHNe NPUHATBIX Ha cebsa o6sA3aTenscTB CTOpOoHbI No [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3aKoHoAaTenbCcTBOM Poccuickon defepaumm.

16.2. OnepaTtop 0653yeTcsi BO3MeCTUTb ABOHEHTY yulepO, NPUYMHEHHBIM eMy B XO4e MCnonHeHus [oroBopa, ecnv UHOW
pa3mep oTBeTCTBeHHOCTN OnepaTopa He yCTaHOBMEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WuCMOMHMBLUAS WM HeHagnexawwym obpasom ucnonHuslas obsasatenbctsa Mo [loroBopy Hecet
OTBETCTBEHHOCTb, €CNU He [OKaxeT, YTO Haanexallee MCNOMHEHWEe OKa3anoCb HEBO3MOXHbIM BCreacTeBve AencTBus
HenpeoaonMMON Cubl (T.e. Ype3BblYalHbIX 1 HEMPEOOTBPATMMbIX MPU AAHHbIX YCNOBUAX OBCTOATENLCTB), HAXOASLENCS BHE
KOHTPOMS CTOPOH M HENOCPEACTBEHHO MOBNUSBLLEN Ha BO3MOXHOCTb UCTMIOMNHEHNS 0693aTeNbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CtopoHa no [loroBopy, He UMelLWwas BO3MOXHOCTU
BbINOMHATL 00s3aHHOCTM no [oroBopy, AOMKHa He3aMeanuTenbHO HanpasBwuTb Apyron CTOpoHe YyBedoMieHue O
CMy4YMBLUEMCH, O MNPUYUHAX CIyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM
KOMMNETEHTHbIM OpraHoM, NOATBEPXAALWMNA Hannune 1 NpPoAOIPKUTENBHOCTL AENCTBMA OOCTOSATENbCTBa HEMPEOAONNMON
CUIbI.

16.5. B Tom cnyyae, ecnu ana OTAeNbHbIX Kateropuin ABGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl 06s3aTernbHble Mnpasuna,
yCcTaHaBnMBaloLmne nHble OCHOBAHUSA U Npefernbl oTBeTCTBEHHOCTM OnepaTopa no CpaBHEHUIO C N3MOXEHHLIMU B HACTOSLLEN
cTaTbe, TO B OTHOLIEHUW Taknx ABOHEHTOB MPUMEHSATCA NpaBuna, YyCTaHOBMEHHbIe 3aKOHOM. B cnyyae, ecnv oTaenbHble
MONOXEHNA HACTOSALLMX YCMNOBUIA B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon Pegepaumm HenpMMeHnMbl A Kakou-
nnbo kateropmm ABOHEHTOB, Takne NosoXeHMs He noanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms 1 06opyaoBaHWS, €CNN OHU He SBNAKTCS
cobcTBeHHoCThI0O OnepaTopa n/vnu He HaxoaaTcsa Ha obenyxusaHum Onepartopa.

Crtatbs 17. BHeceHue u3aMeHeHU B nepe4veHb Ycnyr, HacTosiwue YcnoBus 1 UHble ycnoeus [JoroBopa.

17.1. ABoHeHT BrpaBe B ycTaHOBNeHHOM OnepaTtopom nopsigke U3MeHUTb UCMONb3yeMebll nepeyeHb Yenyr, TapudHbIn nnax,
yBegommuB 06 atom OnepaTopa NMCbMEHHO MU B MHOW yka3aHHon Onepatopom copme (B TOM YuCne C UCMONb30BaHMEM
cpencTB pakCMMUIbHOM cBA3K, SMS-coobueHni, JluyHoro kabuHeTa, ronocoBbix u/unu Internet-cepsncos OnepaTtopa).
17.2. OnepaTop BnpaBe BHOCUTb NPELNOXEHNS MO N3MEHEHMIO U AOMOSTHEHUIO HAacToALWMX YcnoBui, [loroBopa. N3ameHeHune
Ycnoswuii, [JoroBopa ocdopmMnsieTca nyTem 3aknioyeHns JononHMTENbHOro cornalleHs B NMCbMEHHOW dhopMe nnmbo nytem
coBeplleHnss ABOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIA, MepevyeHb M MOPSIAOK OCYLIECTBIIEHMS KOTOPbLIX OnpeaensitoTcs
OnepaTtopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YyCTaHaBnMBaTb TapudpHble NnaHbl, a Takke yCTaHaBnvMBaTb W/WNN WU3MEHSITb
oTgenbHble Tapudbl Ha Ycnyrn, onpefendtb MWHble LEHOBble YCIOBMS MpedocTaBneHvs Ycnyr, CamMOCTOATENbHO
opMMpPOBaThL U U3MEHSITb NepeYeHb paanokaHanoB, JOCTaBKa CUMHaNoB KOTOPbIX OCYLLECTBIISETCS B paMkax BblOpaHHOro
A6oHeHTOM TapwudHoro nnaxa, n nopsgok nx pacctaHoskm B CCI1. OnepaTtop m3BelaeT AGOHEHTOB O BBEAEHMM YKa3aHHbIX
n3mMeHeHn He MeHee Yem 3a 10 (JecaTb) kaneH4apHbIX AHEN OO MOMEHTa BCTynneHusa ux B cuny Ha Cante OnepaTopa, a
Takke 4yepe3 cpeacTBa MaccoBol MHdopmauuu, ykasaHHble Ha Cawvite Onepatopa, B criydyae ecnu Takas 00s3aHHOCTb
npegycMoTpeHa [OencTByLWUM 3akoHogatenbcTBOM P®. [ononHuTenbHble yBEeOOMIIEHVMS MOTYT HanpaBnsaTbCA WHbIM
cnocobom. OnepaTop Brnpase HanpaensATb AGOHEHTaM AONOSHUTENbHbIE U3BELLIEHUS B COOTBETCTBUUN C HACTOSALLIMM MYHKTOM,
B TOM YMCIEe NyTeM pa3meLleHns nHdopmaLmm B cHeTax 3a okasaHHble Ycnyru. MHgpopmupoBaHne AGOHEHTOB 06 M3MeEHeEHUN
TapndoB Ha Ycnyry npousBoauTcsa NyTeM pasMelleHusl COOTBETCTBYIOLLMX M3BELLEHMI HA canTe OnepaTtopa, ecnv NUHOM
cnocob He cornacoBaH CTOpOHamu. V3BelleHue O BBEOEHWMM YKa3aHHbIX M3MEHEHUN Takke OCYLeCTBMASeTCd B MecTax
obcnyxmBaHMs ABGOHEHTOB B Crny4asix, €Cnv TakohW crnocob wu3BelleHus npegycMOTpeH B kavyecTBe 00s3aTernbHOro B
COOTBETCTBMU C 3aKOHOAATENBCTBOM.

17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAKE onpeaensatb N U3MEHSTb NepeyeHb YNONTHOMOYEHHbIX ML,

Cratbsa 18. NpekpaweHue aencteusa [lorosopa.



18.1. CTopoHbI BNpaBe Mo B3auMHOMY COrnacuo pactoprHyTb [loroBop npu ycnosum onnatsl AGOHEHTOM OKa3aHHbIX YCryr u
JononHuTtenbHbIx yenyr Onepartopy.

18.2. C momeHTa oTkasza ABGOHeHTa oT ucnonHeHusa [oroBopa unu pactopxeHus [JoroBopa no ApPYrMM OCHOBaHWSIM,
obazarenbctBa CTOPOH cUMTAIOTCS MPEKpaLleHHbIMU 3a UCKIYeHneM o06s3aTenbcTB AGOHEHTA, CBSI3aHHbIX C ONaTomn
OKa3aHHbIX, HO He OnMaYeHHbIX HAa MOMEHT pacTopxkeHusa [orosopa Ycnyr n JononHuTenbHbix ycnyr. OcTaBluascsa nocne
ncnonHeHnss ADOHeHTOM 06a3aTenbCTB NO OnaTe okasaHHbIX Ycnyr u [JononHUTENbHbIX YCAYr pasHuua Mexay onfadvyeHHom
no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [dorosopa Ycnyr n LononHUTEenbHbIX YCryr
Bo3BpaLlaeTca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYHOLLErO 3asBneHns AGOHeHTa.

18.3. B cnyyae pactopxeHus JoroBopa AGOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3BpaTa HEUCNofb30BaHHOIO OCTaTka OEHEXHbIX CpeacTB Mpou3BOaUTCH Ha
OCHOBaHUM 3asiBNEHUs1 U JOKYMeHTa, MoATBepXKaatoLwero onnaTy.

18.4. ABoHeHT BnpaBe OTka3aTbCs OT UcnonHeHus [loroBopa B 04HOCTOPOHHEM NOpsiaKe MyTeM nofavyym COOTBETCTBYHOLLENO
3asBneHnst B mectax pabotbl Onepatopa ¢ AGOHEHTaMU 1 MHbIMU cnocobamu, ycTaHoBMNEHHbIMM OnepaTopom, nNpu ycriosBum
onnatel Onepartopy akTn4eckn NOHECEHHbIX PAcXo40B.

18.5. B cnyyae HapyweHua ABOHeHTOM HacToswux Ycnosun (Jorosopa), B TOM YMCNe HapyLIeHMsl CPOKOB onnathbl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylleHus, yBegomms o6 aTom ABoHeHTa. B cnyyae He ycTtpaHeHus ABOHEHTOM Takoro
HapylweHus no ncredeHmmn 6 (Lectn) mecsaues ¢ aatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL Ooka3aHue Ycnyr, Onepatop BnpaBe B O4HOCTOPOHHEM MOpsiAKe pacToprHyTh Jorosop.



