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Pasgen |. O6wure nonoxeHus
Cratba 1. O6nacTb NnpuMeHeHus.
1.1. Hactoawme Ycnosus okasanusa ycnyr ceasn MTC ans uenem npoBO4HOro paguoBellaHus (ganee - Ycrosus)
pa3paboTaHbl B COOTBETCTBMM C 3aKoHOAaTeNnbLCTBOM Poccuiickon ®egepauumn n perynnpytoT oTHoleHUst Mexxay ABOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOpPOHbI, @ No oTAenbHOCTM — CTOpoHa) Npy oka3aHuu YCnyr, a Takke WHbIX
[ononHuTenbHbIX YyCNyr, SBASIOLWNXCS CONYTCTBYOLWMMM YCyraMm CBs3W AN uernen NpoBoAHOro pagmoBeLLaHmus.
1.2. Hactosiwme Ycnosus ycTtaHasnuatoTca OnepaTtopoM CaMOCTOATENbHO, SBNATCA NybnuyHon odepTon n MoryT BbiTb
NpuHATEI AGOHEHTOM HE MHA4e Kak NyTeM MPUCOEAMHEHUS K HUM B LiESIOM.
1.3. Hactosiwume YcnoBus He pacnpoCcTpaHsalTcs Ha oTHoweHus CTOpPOH no BOMpocaM, CBS3aHHbIM C MpuobpeTeHneM u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTopoM Ha OCHOBaHMM OeWcTBylOWMX nuueH3ui Onepartopa, B T.M. Crnegyowen
nuueHsnn Ne J1030-00114-77/00072827 ot 28.08.2019, BbigaHHon PepepanbHoi cnyxbol no Hag3opy B cdepe CBA3M,
WH(POPMALIMOHHBIX TEXHOMNOMMU U MACcCOBbIX KOMMYHUKaLMI. MMonHbIM nepeyeHb nuueH3nin OnepaTtopa pasMeLLeH Ha canTe
OnepaTopa 1 goBogutcs o ceegeHus AGOHEHTOB B MecTax obcnyxmBaHma ABOHEHTOB, B T.4. MpuW 3aknoveHun [lorosopa.

CraTtbsa 2. TepMUHbI U ONpeaeieHUs, UCMOoJb3yeMble B HACTOALMUX YCIOBUSIX.

Bce 3aronoBku pasgenos (CTatein) UCnonb3ytoTCa B HACTOSLWMX YCMNOBUAX UCKMOUUTENBHO ANs yaobcTBa MCNONb30BaHUS
(NMpouTEHMSA) NOCNEOHNX U HUKAK HE BMUSIKOT HA TONIKOBAHWNE X OTAENbHbIX NMONOXEHWUNA.

AGOHEeHT — opuanyeckne nNuuUo, ¢ KOTopbiM 3akntodeH [oroBop 06 okasaHuW ycryr CBA3v NPOBOAHOIO paauOBELLAHUS, C
BblAE€NEHMEM YHMKAIbHOro koga ngeHtndukauum.

AGOHeHTCKasi IMHUA — NUHWUA CBA3W, ucnonb3yemasa OnepaTopoM Ansi okasaHuusa Ycnyr, coeauHswoowas ABOOHeHTCkoe
obopyaoBaHue ¢ y3rnoM CBsA3M CETM NPOBOAHOIO BELLAHUS.

AbGoOHeHTCKasa pacnpegenuTtesibHas CAUCTEMA - COBOKYMHOCTb PU3NYECKUX LIEMEN U TEXHUYECKUX CPeAacTB (B TOM uucne
NPOXOAHbIX ycunutenen, passeTsmuTenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTALMOHHBIX 31IEMEHTOB), PACMOSIOXKEHHbIX B
MomeweHun AboHeHTa, 4vepe3 koTopble ABOHEHTCKOoe 000opyaoBaHWE MOAKIIOYAETCS K CPEACTBaM CBSA3M CETU CBA3M
NpoBOAHOro paguoBellaHmsa OnepaTtopa.

ABOHeHTCKoe 0bGopyaoBaHue — Monb30BaTENbLCKOE (OKOHEYHOE) obopyaoBaHME - TeXHUYEcKne cpeacTtsa (B TOM yucne
NPUMeMHWK, Oekodep, MOOYynM W Mnpouue), npedHasHayYeHHble Ans npuema, obpaboTkM U BOCMPOU3BEOEHUS CUrHANoB
paguokaHaros.

ACP - aBTOMaTU3npoBaHHasi cMCTEMa pacyeToB, NpefHa3HavYeHHast Ansa ydeta oobema notpebneHHbIx AGOHEHTOM Ycnyr u
[ononHuTenbHbIX YCNyr, a Takke onepauui No nocTynneHunto ot AOoHeHTa onnarbl 3a Ycnyr u [JOnonHUTENbHbIE YCIYTH.
HdoroBop 06 okasaHum ycnyr cBa3u (JoroBop) — cornaweHue mexay Onepatopom n AOOHEHTOM O BO3ME3AHOM OKa3aHuu
Ycnyr, 3aKknoyYeHHoe B NOPSiAKE M Ha YCIOBUSX, YCTAHOBIEHHbIX HAaCTOAWMMN YCnoBusaMu (B T.4. BbIBpaHHbIM AGOHEHTOM B
COOTBETCTBUM C HACTOALMUMUN YCrOBUAMU JeNCTBYIOWNM TapudHbIM NNaHoM).

JononHuTtenbHble YCRyru — ycnyri, okasbiBaemble OnepatopoM AOOHeHTy no cornaweHuto CTOpPOH, siBnsoLmMecs
TEXHOMNOrMYECKN HEPA3PbLIBHO CBA3AHHLIMU C YCNyramu 1 HanpaereHHbIE Ha MOBLILLIEHUE UX NOTPEOUTENBLCKOM LIEHHOCTM.
3asaBuTenb — nNuLo, kKOTopoe obpawaeTcsa k OnepaTtopy ¢ 3asBrNeHMEM O HAMEPEHUN 3aKIYNTbL [oroBop.

3asiBneHue — 3asiBieHNEe O HaMepeHUn 3akmniunTb [LoroBop, KOTopoe nodaet 3asBuTenb B yCTaHOBEHHON OnepaTtopom
dopme. 3asBneHne o 3aknodeHn [lorosopa cHMTaeTcs NnogaHHbIM B MOMEHT 3akntodeHust [loroBopa B criyyae, ecnu Aansi ero
3aKnyeHus He TpebyeTcs JOMONMHUTENBbHOW NPOBEPKU HanMums TEXHUYECKON BO3MOXHOCTM OKa3aHus YChyr.

BOpa.

NnueBon cuet AGOHeHTa — aHanuTu4eckui cyet B ACP.



Onepatop — lNy6nmyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctemMbl», 3apermcTpUpoBaHHOE B COOTBETCTBUM C
AencTByoWmMM 3akoHodaTenscTBom Poccuiickon ®epepaumm, MHH 7740000076, OI'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mocksa, yn. Mapkcuctckas, a. 4 ctp. 1.

OxpaHHo-noxapHasa curHanusauusa (ONC) — KoMnneKkc TeXHUYEeCKMX CpPeAcTB, ChAyXalux O CBOEBPEMEHHOrO
0oBHapyXeHus BO3ropaH1s N HECaHKLUMOHNPOBAHHOTO NPOHNUKHOBEHUS B OXPaHAEMYIO 30HY.

MomelleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha Npase BNageHUs Unm nonb3oBaHus, B KOTOPOM YCTaHOBMEHO UMK
OymeT yctaHaBnmBaTbcad ABGOHeHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABOHEHT
rapaHTMpyeT Hanuume cornacus cobcTBeHHMKa MNomelleHns Ha ycTaHoBKY ABOHEHTCkoro obopyaoBaHus B lNomelleHnn ons
uenen okasaHus Ycnyr. HebnaronpusaTHble MOCNeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKoOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOAOIDKEHNS OKa3aHmsa Ycnyr, HeceT ADOHEHT.

PacuyeTHbIN nepuog — nepuon BpeMeHu, 3a KOTopbl onpeaensieTcs pakTuieckm NonyveHHbIN U onnaymsaembii AGOHEHTOM
o6bem Ycnyr, JononHUTENbHbIX YCNyr, paBHbIN OOHOMY MecsLy.

CCI1 — ceTb cBA3M NpoBoAHOro paguosellaHna OnepaTopa — TEXHONOIMMYecKas cuctema, Bkmoyarwasi B cebst cpeactea u
NVHUK CBA3N, U UCnonb3yemas Ans okasaHus Ycnyr.

CawnTt Onepartopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI NO agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbIX YycrnoBui [oroBopa, onpegensdowmux CToOMMOCTb U obbem Ycnyr, meToabl
pacyeToB, 0cOBEHHOCTU TapudnKauun, KOTopble ycTaHaBnmeaTcs OnepaTopom CaMOCTOATENBHO B YCTaHOBMNEHHOMW hopme.
Yenyrm — ycnyrn cBs3n ang uenen npoBOAHOTO pagvoBellaHus, okasbiBaemble Onepatopom (npegoctaBneHne ABOHEHTY
poctyna k CCIl, npegoctaBneHne B NOCTOSIHHOE Mornb3oBaHue ABGOHEHTCKOM NMWHMKW, OOCTaBKa CUrHarnoB paguokaHaros,
npenycMoTpeHHbIX BbiIbpaHHbIM ADOHEHTOM TapudHbIM nnaHom, 4o ADOHEHTCKOro 06opyaoBaHus).

YnonHoMo4YeHHOe nNMuo — Nuuo, yNnaTon B KacCy/Ha pacHeTHbIM CHET OEHEXHbIX CPEACTB KOTOPOMY ABOHEHT ucnonHaeT
CBOW AeHeXHble 0683aTenbCTBa, BO3HMKLWME nepef Onepatopom u3 [JoroBopa. NepeyeHb Takux nuy gosogutcst Onepatopom
0o ceBegeHnst AboHeHTa Ha Carnte Onepartopa unm B Mmectax pabotbl Onepatopa ¢ aboHeHTamum.

Pazpen Il. Mopsaok 3aknoyYyeHNA u npoaneHnsa aemcTeus [loroeopa
Crartbs 3. Nopspok 3akntovyeHusi U npoaneHus gencreuna JoroBopa.
3.1. JoroBop 3akno4aeTcs NyTeM OCYLLEeCTBEHNSA KOHKITIOAEHTHbIX AencTBUA. Mpn 3Tom [JoroBop cuntaeTcst 3aknoYeHHbIM
C paTtbl BHeceHuss ABOHeHTOM nnaThl 3a npegoctasneHme OnepaTtopoMm AOCTyna K CeTM MPOBOAHOrO BewaHus. Mopsgok
KOHKMIOAEHTHbIX AeNCTBMIN NS 3aKMnioyYeHus JoroBopa NpoBOAHOMO pagnoBeLLaHmns:
3.1.1. [na yTOYHEHMS TEXHUYECKON BO3MOXHOCTU OKa3aHusa Ycnyr no tpebyemomy 3asiButenem agpecy, 3assuTtens 06a3aH
obpaTtuTbes B nobdon odumc obcnyxmeaHmsa AboHeHToB OnepaTopa 1 yka3aTb afpec XXernaemoro NoaKMoYeHNs YCyrn: ropog,
ynuuy, HOMep [Aoma, HoMep KBapTupbl (MpU Hanmumu). Ycnyrn okasbiBatoTcd AOOHEHTY NpWM HamnmuuMm TEXHWYECKON
BO3MOXHOCTU goctyna k CCIT.
3.1.2. Mpun HanNMuYMM TEXHNYECKON BO3MOXHOCTM OKa3aHus YCnyr MpoOBOAHOIO paguvoBeLLaHUs No ykasaHHOMY 3asiBUTenem
agpecy, onsa 3aknodenHus [orosopa 3asBuTens o6s3aH BHeCTM nnaTty 3a npegocTaBreHne AOCTyna K ceTu NpOBOAHOrO
pagvoBewaHs OnepaTtopa B yctaHoBrneHHOM TapudHbiMy nnaHamn Onepatopa pasmepe. [Npu atom 3aasBuTtens 06sa3aH
npegocTtaBmTe OnepaTtopy AOKYMEHT yAOCTOBEPSIOLLMI MMYHOCTb, ANS BHeceHusa AaHHbiXx AboHeHTa B ACP ¢ BbigeneHnem
ABGOHEHTY YHMKaNbHOro Koga naeHTudmkaymu.
3.1.3. Havano okasaHusa Ycnyr onpegensieTcd MOMEHTOM npegocTasneHns ABOHEHTY AOCTyna K CETU MPOBOAHOIO BeLLaHus.
[na nonb3oBaHusa Ycnyron AGOHEHT 006513aH NOAKMUYUTL K CeTU (paguopos3eTke, pasmelleHHon B [NomelleHnn ABoHeHTa)
ABoHeHTCkoe obopygoBaHue. ADOHeHTCkoe 06opyagoBaHue ABOHEHT NpMobpeTaeT camocToaTenbHO. Havano yvyeta obbema
OKasaHHbIX YCcnyr NpoM3BOAMTCS € AaThl Havana okasaHus Ycnyr OnepaTtopom 1 He 3aBUCUT OT AaThl MOOKITHOYEHMS K CETU
ABoHeHTCkoro o6opyanoBaHust AGOHEHTOM.
3.2. Onepatop cBA3W MMeeT MpaBO OTKa3aTb B 3akmveHun [loroBopa Npu OTCYTCTBMU TEXHUYECKOW BO3MOXHOCTU
npenocTaBneHnst 4OCTyNa K ceTy NPOBOAHOIO BelaHus. [Npn aTtom 3aasuTens MMeeT NpaBo NogaTh NMMCbMEHHOE 3asiBfieHne
0 XernaHuy NoAKMoYNTL YCryru npy NosIBIEHNN TEXHUYECKOW BO3MOXHOCTM oKasaHust Ycnyr, o yem OnepaTtop yBegomnsiet
3asButens.
3.3. 3asBuTEnNb JOMKEH UMETb ucnpaBHoe AGOHeHTCKoe 06opydoBaHNe U ucnpaBHyt0 ABOHEHTCKYI pacnpegenuTenbHyio
cuctemy, cooTBeTcTBylOlWMe TpeboBaHnsM 3akoHogaTenbctBa Poccuickon depepaumn. 3asButens B - cnydae
HeobxoaMMoCcTu 00s3aH NPedocTaBWTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHue B cornacoBaHHOE
CtopoHamu Bpems B LeNsax paspelleHuss Bonpoca O TEXHWYECKON BO3MOXHOCTWU nMpedocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ Ncnonb3oBaHMEM KOTOPOro MniaHupyeTcs opraHnsauus AGOHEHTCKOM NuHUKM 3asBuUTeNs, Takke
3agencTBoBaH Ans  opraHu3aumm nuvHum OTMC, 3asButenb o06s3yeTca ucnonb3oBaTb creunansHoe ABOHEeHTCkoe
obopynoBaHue, ykasaHHoe Ha Caite Onepatopa, koTopoe 3asBuTenb nNpuobpetaeT camocTosATenbHO nnm y Onepatopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCcMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu koTopom [JoroBop He MOXeT ObITb 3akntodeH. OCHOBaHMEM NS Ha4vana okasaHus Ycnyr
OnepaTtopom no 3akntoveHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGxooumon u
ncnpaBHon AGOHEHTCKOW pacnpenennTenbHON CUCTEMBI.
3.4. [loroBop cuMTaeTcs 3akOYEeHHbIM Ha HeornpeaeneHHbI CPOK, ecrim nHoe He cornacosaHo CtopoHamu B [lorosope. B
cnyyae 3aknoyeHuss CrtopoHamu cpodHoro [loroBopa no TpeboBaHuio AGOHEHTa, ero [JdencTBue aBTOMaTU4ecKu
NpoAneBaeTCsl Kaxabl pa3 Ha creayLwwmii Nepmnod, paBHbIA NepBoHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 06 06paTHOM He nosaHee, Yem 3a ABe HeAdenu OO OKOHYaHWs CPOKa ero 4encTBus.

3.5. B pamkax okasaHusa Ycnyr Onepatop ocyuiectBngetT o6paboTky nepcoHanbHbIX AaHHbIX (danee — NOH), nepeaaHHbIX
AboHeHTOM Onepatopy B xofe 3akntoveHus u/unu ucnonHenusa forosopa, n ceegeHun 06 ABGoHeHTe (Kak NONHOCTLIO, TaK U


http://www.mts.ru/

B 4acTW Takmx CBeAeHWW), yKasaHHbIX B CT. 53 ®depepanbHoro 3akoHa «O cBA3WM» (3a MCKMOYeHWeM WHdOopMaLmu,
COCTaBrsAlOLLLEN TalHY CBA3M) (danee — ceefeHus 06 ABOHeHTE), B NOpSAAKe U Ha YCNOBUSAX, U3MOXEHHbBIX HUXE.

OnepaTtop Bnpase ocyLuecTBNATbL 06paboTky MNOH (Bkntovas ceeneHns 06 AGOHEHTE) Ana cneaylowmnx uenen:

- OKasaHusa ycnyr CBs3u;

- OKasaHue ycnyr U CepBMCOB, HEpa3pbIBHO CBA3aHHbIX ¢ Ycnyrammn Onepartopa, BKAYast UHPOPMaLMOHHO-
CTaTUCTUYECKNE YCYTN;

- OKa3aHWe CEpPBUCHOW, KITMEHTCKOM W TexXHW4YecKonW nopaepXkkm ADOHeHTy, Bkmoyas aboHeHTckoe U
CNpaBoYHO-NHGPOPMALMOHHOE 0BCnyXnBaHue;

- 3aKnyeHns u ucnonHeHusa [orosopa, B TOM 4nicne Anis uenen, Hepas3pblBHO CBA3a@HHbIX C UCMOJIHEHMEM
[Jorosopa, Bknoyas B3blckaHue ebutopckon 3agomkeHHOCTH 3a Yenyrn, opraHM3aumio npouecca XpaHeHus
[loroBopoB 1 JOrOBOPHOM JOKYMEHTauuu;

- obecneyeHnss 6e30MacHOCTM UM COMPOBOXOEHWS  MPOLECCOB, HEMOCPEACTBEHHO  CBA3aHHbIX C
npegocTaBneHneM Ycnyr, B TOM YnCne:

- ucnonHeHne OnepatopoMm unu ucnonHeHus nepen OnepaTopoM TPETbUMU NULaMK 006A3aTeNbCTB,
HanpaBMeHHbIX Ha yny4lleHue Ycnyr;

- npegoTBpaLleHne U NPOTUBOOAENCTBME MOLLEHHMYECTBY, HEXenaTenbHbIM Bbi30BaMm, B TOM 4ucne
3aBepLUEHNE TaKMX BbI30BOB C NPeAOCTaBIEHNEM OTIIOXKEHHOIO JOCTYMNa K HAM, U pacnpoCTpaHeH1Io
BPE4OHOCHOIO MPOrpaMMHOro obecneyeHunsi, CBA3aHHOIO C UCMOMb30BaHWEM YCyr.

O6pabotka MNOH (BkMoyasa ceegeHnss o6 ABoHeHTe) BGyoeT OCyLeCTBASATLCA C UCMNONb30BaHNMEM CPEeACTB aBTOMAaTM3aumm
nvnn 6e3 MCrnonb30BaHUSA TaKOBbIX CPEACTB MyTEM COBEPLUEHUSA creayllmx AencTBuin (onepauun) — cbop, 3anuchb,
cucTemaTusauus, HakonneHue, XpaHeHue (B TOM 4MCRe KOMWMM OOKYMEHTa, YAOCTOBEPSLWEro NNYHOCTb), YTOYHEHWEe
(obHoBMEHNE, UW3MEHeHue), u3BreYvYeHne, ucnomnb3oBaHWe, nepegadva (npegocrasneHve, AocTyn), obesnuumBaHue,
GrokMpoBaHue, yaaneHue, yHUNTOXEHNeE.

Ons pocTwkeHus Lenen, 3asBneHHbIX B HacTosweM nyHkTe, OnepaTtop BnpaBe nepegatb wW/unu nopyunte obpaboTtky MOH
(Bkntovas ceegeHns 06 aboHeHTe) TpeTbum nmuam. MNepeyeHb nuu, ocywecTensawmx 0bpaboTtky MNAOH (BkNtoyas ceBegeHns
06 AGoHeHTe) no nopyyeHuto Onepatopa (B0 B OTHOLLEHUN KOTOPbIX OnepaTop ocyLlecTBnseT nepeaayy), B COOTBETCTBUN
C HACTOALLMM MYHKTOM, a TaKke afgpeca Takumx nuy ykasaHel Ha Cante Onepartopa v goBogdatca Ao ceeaeHnst AGOHEHTOB B
MecTax obcnyxumBanus AboHeHToB Onepartopa, B TOM YnCne B MOMEHT 3akntoveHus [lorosopa.

OnepaTop BnpaBe ocyliecTensaTb 06paboTtky MNOH (Bkntovas cBefeHust 06 ABoHeHTe) co OHA 3akntoyeHus [JoroeBopa v oo
MOMEHTA [OOCTWXKEHUS 3asABIIEHHbIX B HACTOSILLEM MYHKTE LENen, C y4eTOM CPOKOB, MPEeLYCMOTPEHHbLIX OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

3.6. B cnyuasx, korga Heob6xoAMMOCTb NonyvyeHus cornacus ot ABOHeHTa npegycMoTpeHa OEeWCTBYIOWMMU HOPMaTUBHO-
npaBoBbIMW akTamu, noanuceisas [loroBop, AGOHEHT BbIpaXaeT cornacue Ha Ucnonb3oBaHne ceeaeHnmn o6 AGOHeEHTe, B TOM
yucrne Mx npefocTtaBrieHne TPeTbUM NMuaM, Ha MoSlydeHWe pekrambl Mo ceTam cBA3M. ADGOHEHT BnpaBe 0TO3BaTb CBOE
corrnacue B COOTBETCTBUM C M. 7.6 HACTOALLMX YCNOBUMA.

3.7. HeoTbemnemon uvacTtbio [loroBopa sBNsOTCA HacTosiue YcrnoBusi, BblOpaHHbIW AGOHEeHTOM TapudHbIn nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTenen kadecTBa okasaHust ycnyr cessu MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE COrMalleHns, 3aknodeHHble CTopoHamu, a Takke YCnoBus OQepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. MNMepeyveHb GecnnatHbIX MHOPMALMOHHO-CNPABOYHbIX YCIYT M HOMEP CMPaBOYHOM
cnyx6bl OnepaTopa pasmelleH Ha Cante OnepaTopa.

Pazpen lll. Mepe4yeHb, 06beM, Ka4eCcTBO M YCITIOBUA OKasaHuA Ycnyr
Crtatba 4. [NepeyeHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix AOOHEHTYy, OMNpedenseTcs 3akmo4YeHHbIM C HuM [oroBopom, [OMONHUTEMbHBIMM
cornaweHnsaMm n NpunoxeHnsamu Kk JJorosopy v BblopaHHbIM ABOHEHTOM TapudHbIM NaHoOM ¢ y4eToM [JOonoNHUTENbHbIX
YCINYT U MHbIX YCIyr, 3aka3aHHbIX AOOHEHTOM AOMOSHUTENBHO B COOTBETCTBUM C AENCTBYOLWLMMUN NpeanoxeHnsimm Onepartopa
(TpeTbux nuy). Kpome TOro, nepeyeHb Ycnyr onpenensieTcs BO3MOXHOCTAMM ABOHEHTCKoro obopynoBaHms 1 AGOHEHTCKOM
pacnpegenutensHon CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepaTopoMm (MnM TPeTbUM TIULOM, MPUBNEYEHHbIM
OnepaTtopom), [JononHuteneHbIX ycnyr. [Nopsaok okazaHusa [JononHUTENbHbIX YCIYr perynupyeTcs HacToswmmMm Y Ccrnosusamu,
[oroBopom, [OOMONMHUTENbHLIMU cornaweHusmmn Kk  [oroBopy, ycnoBusmu odepT, MpUHMMaeMbiMu AOOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsigke, a Takke ApyrMMu JOKyMeHTamu, nognucaHHsimm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx ABOHeHTYy OnepaTopoM, OCYLLECTBMSIETCA HA OCHOBaHUWM nokadaHun ACP
OneparTopa.

5.2. icxogss M3 cyMM paHee BHECEHHbIX nnaTexen, ycrnoBun TapudgHoro nnaHa M 0b6bEMa okasaHHbIX AOOHEHTY
Yenyr/JononHuTeneHblx yenyr B ACP ykasbiBaeTcs octaTtok Ha Jluuesom cuyeTe. BennunHa octaTka npeactaenseTt cobomn
0600LeHHYI0 nHPOopMaLmMo 06 obbeme Ycnyr, KOTOPbIN MOXeT BbITb UCNOMNb30BaH ABOHEHTOM (MOMNOXUTENbHOE 3HAYEeHne



octatka) unu 6bin ucnonb3oBaH ABGOHEHTOM MoOCfe MOMHOMo pacxofoBaHWUs Ha onnaTty YCNyr BHECEHHbIX MnaTexen
(oTpuuaTenbHOe 3HayeHwe ocTaTka). BHeceHue nnaTexen oOTpaxaeTcsl Kak yBernuyeHue ocTtatka Ha JlnueBom cueTe,
B3MMaHue nnatbl 3a okasaHHble YCnyrn — Kak ero ymeHblueHne. YMeHbLUeHne ocTaTka Npon3BoAMTCA UCXOAA U3 Tapudos
Ha Ycnyrm ¢ ydetom HOC 1 mHbIX Hanoros, BKMYaeMbIxX B LieHy. OTpuuaTenbHOe 3HavyeHue octaTka BbipaxkaeT pasmep
3apgomxkeHHocTM ABoHeHTa. CBeaeHms 06 octaTke Ha JlnueBom cyeTe ABOHEHTa CpeacTB, BHECEHHbIX U HEM3PacXo40BaHHbIX
A6oHeHTOM Npu NoTpebneHumn Ycnyr, ykasbiBaloTCs OTAENBHOW CTPOKON B cHeTax. CBeaeHus o Tekyllem octatke Ha Jlnuesom
cyeTe MoryT ObITe nonyyeHsl AGoHeHTom y OnepaTopa.

5.3. Ycnyrn no OocTaBKe CUrHamnoB paguokaHaroB, NPefyCMOTPEHHbIX BblOpaHHbIM ABGOHEHTOM TapudHbIM MAaHoM, OO
ABoHeHTCkoro obopyaoBaHus okasbiBaloTcd Onepatopom nocne 3akntoveHus [oroBopa, HacTpoviku ABOHEHTCKOro
obopynoBaHusi, a Takke nocne BHeceHUss AGOHEHTOM nnaTtbl 3a npegoctaBneHve OnepaTtopom CBSA3M JOCTyMa K CeTu
NMPOBOAHOIO BellaHus, onpegenseMon BelopaHHbIiM TapudHbIiM NnaHoM, ecnv BblopaHHbiM AGOHEHTOM TapudHbIM nnaHoM
npeaycMoTpeHa aBaHcoBasd cuctema onnatbl. B cnyyae ecnu kabenb, 3a4elCTBOBaHHbLIN ANS OKa3aHWsa Ycnyr, Takke
ucnone3yetca Ana opraHusaumm numHum OlNC, To OnepaTtop HavMHaeT oOKasblBaTb YCNyru no [OCTaBKe CUrHanoB
paguokaHanos, NpegyCMOTPEHHbIX BbiOpaHHbIM ABoHeHToM TapudHbiM nnaHom, 4o ABoHeHTckoro obopyaoBaHmst AGOHEHTY
nocrne noanuUcaHus COOTBETCTBYIOLLUMX aKTOB O BbIMOMHEHUM TEXHUYeCKuX paboT, npeayCMOTPEHHbIX M. 6.7 HaCTOALUMX
Ycnosun, n nocne BHeceHmss AGOHEHTOM NepBOro aBaHCOBOro nnatexa B cymme, onpegendemoin BbibpaHHbiM TapudHbIM
nnaHom. [lJaTon Havyana okasaHusl YCnyr no 4OCTaBKe CUrHanoB pagnoKaHanoB, NpeayCcMOTPEHHbIX BblOpaHHbIM ABOHEHTOM
TapudHbiM nnaHoMm, o AGoHeHTckoro obopydoBaHus npu3HaeTcs akTnyeckass [fata nepBoro AHs, korga Obina
npousBefeHa 4OCTaBKka curHana pagvokaHana o AGOHEeHTCKOro 06opyaoBaHus.

5.4. AboHeHTCKasa nnarta 3a Nonb3oBaHue Ycrnyramy B3MMaeTCcs HauyMHasa ¢ Mecsua, CriegyroLlero 3a MecsiemM 3akiioyeHuns
[orosopa.

Cratbs 6. KauecTBO cBA3u B ceTn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr coorseTcTBYyeT AencTBylowimMm B Poccuickon depgepaumm TEXHUYECKMM HOpPMaM WM MMELMMCSH
nuueHsnaM. TexHunyeckue TpeboBaHMA M 3HAYEHUSA nokasaTenen KayecTBa, B COOTBETCTBMM C KOTOPbIMWU OKa3blBAOTCH
Ycnyru, pasmeweHsl Ha Cante Onepatopa um SBNAOTCA HeoTbemnemoun 4vactbto [orosopa. Onepatop obecneunsaet
ABGOHEHTY 0OCTaBKY 3BYKOBOW nporpammbl (Mporpamm) nNo ceTM NpOBOAHOrO BellaHus 40 ABOHEHTCKOro obopyaoBaHUS B
nepuog ¢ 6.00 yacos go 24.00 4yacoB MECTHOIO BPEMEHW C MEPEPLIBOM NMPOAOIKUTENBHOCTLIO HEe Bonee 1 Yaca B paboyne
OHW B OHeBHOe BpeMs. BO3MOXHOCTb MCMOMb30BaHMA CETUM MPOBOOHOMO BELLAHUSA ONs Lenen OnOBeLLEHUs HaceneHus
obecneynBaeTcd 24 yaca B CyTKMW, ECININ MHOE HE YCTAHOBIEHO 3akoHoaaTenbcTBoM Poccunckon ®enepaumu.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTku YChyr, BO3HUKWIWE BCreacTBME WUCMNONb3oBaHUs AOOHEHTOM
HeucnpaBHOro, He OTBEYAIOLLEr0 YCTAHOBIEHHbIM TpeboBaHuAM AOOHEeHTCkoro obopyaoBaHusi, NMG0 ABGOHEHTCKOro
06opyaoBaHusi, KOTOPOE ObINO M3MEHEHO MM MoaudMLMpOBaHO 6e3 cornacoBaHus ¢ npounssoanTenem u Onepatopom. B
cnyyae obHapyxeHUst He4OCTaTKOB YCNyr, NepeYnCIIEHHbIX B HACTOSLLEM MYHKTE, BO3HMKLWINX MO BUHE ABoHeHTa, ABOHEHT
He ocBoboxaaeTcs oT 06513aHHOCTM No onnarte Ycnyr, oka3aHHbIx OnepaTtopom.

6.3. Onepatop BnpaBe NPUOCTAHOBUTb OKaszaHue Ycnyr B Cllydae BO3HUKHOBEHWS aBapWHbIX CUTyauun (Bknovas
cOoBepLUeHne NPOTMBOMNPABHbLIX AENCTBMI TPeTbUMKU nvuamun), NPensTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [pu
BO3HWKHOBEHWUW HEUCTNPaBHOCTEN, NPEeNnsaTCTBYOLWMX NONb30BaHU0 Ycnyramv, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKy B
cnyx0y TexHnuyeckon nogaepxkn Onepartopa, no dopme 1 B nopsgke, yctaHoneHHom Onepatopom (Yepes Cant OnepaTopa,
nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamum 1 T.N.). B cnyvae ecnv HeucnpaBHOCTb
BbI3BaHa KpynHOW aBapuer Ha ceTu cBa3m Onepartopa, 3aTparusatoLLen bonee ogHoro aboHeHTa (aBapusi Ha MarmcTpanbHbIX
NVHKAX, CTaHLMOHHOM obopyaoBaHuu 1 T.n.), OnepaTop He3aMeanuTeNbHO MPUCTyNaeT K NUKBuAauuMm aBapun. B atom
crny4yae npu MaccoBom obpaweHun aboHeHToB Onepatop BrnpaBe BMeCTO dukcauum obpalleHuin aboHEHTOB Ha
aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOP, KOTOpbIN ByaeT npeaocTaBnsaATb aboHeHTaM HeobxoanMyo MHGOPMAaLMIO.
6.4. Ins npoBegeHusa npodunakTniecknx (pernameHTHoix) pabot B CCI1 gonyckalTcs TEXHONOrMYECKNE NepepbIBbl B BUAE
MOTHOTO UMM YaCcTMYHOIO NpPepbIBaHWsi JOCTaBKM cUrHana TernekaHana (paguokaHana) He vaule 1 pasa B mecsl B pabodne
OHW He Bonee 4yem Ha 8 yacos.

6.5. OnepaTop He ocyLecTBNsSeT AOCTaBKy CUrHana pagnokaHana go AboHeHTckoro o6opyaoBaHuMs B Criyyae ecnv BewaTerb
Takoro paguokaHarna npepbiBaeT unv npekpawlaeT BewaHe paguokaHana n/unu He obecnevmBaeT 6ecnepebonHbIN pexmm
nepegayu curHana pagvokaHarna Ha TexHuyeckue cpegctea OnepaTopa. OnepaTop He HeCEeT OTBETCTBEHHOCTU 3a AENCTBMUS
BeLlarTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. [1o cornawenuio CTopoH Ha OnepaTtopa MoOXeT ObITb
BO3MnoXeHa 0053aHHOCTb MO opraHusauum ABGOHEHTCKOW pacnpefenuTenbHOW CUCTEMbI, OaHHas ycnyra noanexuT
OononHUTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBMeHHbIMM OnepatopoMm, ncxoas us obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. Mpu aTom ABGOHEHT cornawaeTtcs, 4To OnepaTop OCyLLEeCTBNSAET opraHu3aumio AGOHEHTCKOM
pacnpenennTenbHON CUCTEMbI MO AOCTYNHOW NOBEPXHOCTU CTEH/Nona.

ABOHeHT 0053aH npegocTaBute OnepaTtopy gocTtyn B MomelleHre ans npov3BeaeHus paboT, YCTAaHOBIEHHbLIX HAcTosALen
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npnbbitusa npegcrtasutena Onepatopa AGOHeEHT 065a3yeTcsa obecneunTtb
Hannune B NomeLleHun ncnpaBHoro AGOHeHTCKoro obopyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacToswWweM MyHkTe, CTOpPOHbI MOANUCHLIBaOT AKT BbIMNOMHEHHbIX paboT. [pu
YKITOHeHMN ADOHEeHTa OT MOoANUCaHWs COOTBETCTBYKOLMX AKTOB, ABOHeHT npegoctaBnsdetr OnepaTopy NMCbMEHHBIN
MOTVMBUPOBAHHbIV OTKa3; MPM OTCYTCTBUM Takoro oTkada AKTbl CHATAKOTCHA NOANMCaHHBIMU AGOHEHTOM.

6.7. Opranusauus goctyna k CCIl npn Hanuuun B Kabene, 3aAeNCcTBOBaHHOM ANs oka3aHusi Ycnyr, IMHAUN OXPaHHO-
noxapHow curHanusauuu. pu Hanm4mum B kabene, KOTOPbLIA NNaHUPYETCs UCMONb30BaTh Afs opraHnsauun AGOHEHTCKON



nuHWK 1 okasaHua Ycenyr, nuHnm ONNC, poctyn k CCI opraHusoBbiBaeTcst OnepaTtopom € y4eTOM He06X0AMMOCTH NpoBeAeHUs
TeXHUYecKknx paboT Angd co3gaHus BO3MOXHOCTU MCMOMb30BaHUSA Takoro kabens Ans opraHnsaumm JocTyna oaHOBPEMEHHO

Kak onsi okaszaHusa Ycnyr, Tak n ansa pyHkLMoHupoBaHus yctaHosneHHon OlC.

[aHHble TexHuyeckue paboTel npoBogaTcsas OnepaTtopoM UMW MNPUBAEYEHHBIM MM TPETbUM MULIOM Ha YCIOBWUSIX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.
ABOHEHT MOXeT Npou3BecTn paboTbl, ykazaHHble B HACTOsILLEN CTaTbe, CBOMMW cunamMmm o 3aknioveHms JJorosopa.

Ecnu paboThbl, ykaszaHHble B HacTosLleM MnyHkTe, npou3soguT OnepaTop unm TpeTbe nuuo, npvenevyeHHoe Onepatopom,
ABoHeHT 0bsi3aH nNpegocTaBuTe OnepaTopy nnv Takomy TpeTbemy nuuy goctyn B lNomMelleHne gna npovnssegeHus paboT B
cornacoBaHHoe CTopoHamu Bpemsl. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe §nuuOo, MNpUBIEYEHHOE
OnepaTtopom, AGOHEHT JaeT CBOe cornacue Ha npegocTtaeneHne OnepaTopoM TakoOMy TPETbEMY LY CBOUX NEPCOHarnbHbIX
OaHHbIX (JaHHOe cornacue npegocTtaensieTca ADOHEHTOM B Mopsiake, MpeayCMOTPEHHOM M. 3.5 HacTosAWwmMX YCcrnosun).

6.8. ABOHEHT yBefoMIIeH, YTO opraHmsauusa B kabene, KOTOPbIA MCMOMb3yeTCA AN OkasaHusa YCnyr B COOTBETCTBUM C
[orosopom, nuHumn OlC, MoxeT NpMBECTU K TeXHUYeckum cbosim B pabote ABOHEHTCKOW MMHMM M NOBMAUSATb Ha Ka4eCTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.8. HacTpomnka A6oHeHTcKoro o6opyaoBaHus. O6s3aHHOCTb N0 HAcTponke ABOHEHTCKOro 06opyaoBaHMs Bo3naraeTcs Ha
ABoHeHTa, ecnv nHoe He NpeayCcMOTPEHO cornaweHmem mexay Onepatopom n AGOHEHTOM.

6.9. 3a popmupoBaHme AboHeHTCkoM NuHUKM OnepaTop BNpaBe YCTaHOBUTbL NnaTy, KOTopas MOXeT B3nmatbcs ¢ AGOHeHTa
O[HOKpaTHO Npw 3aknodeHnn Jorosopa, Nnubo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. MonyyaTb Heobxogumyto MHdopmaumnio 06 OnepaTtope, o6bemMe NpeaocTaBnNeHHbIX YCNyr, BbICTAaBIEHHbIX cyeTax 3a
oKasaHHble Ycrnyru, nepeyHe Yenyr u TapudHbiX nnaHdax, a Takke MHYH MHAOPMaLMio, CBA3aHHYIO C NpefocTaBleHnem
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBMIEHHOM HACTOALMMY YCIOBUAMUN NOPSKE.
7.3. B ycTaHOBMEHHOM HaCTOSALWMUMK YCNOBUSMU NOPAAKE M3MEHSTb UCMONb3yeMbI nepeyeHb Yenyr, TapudHbIn nnax.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTasneHHbix ABOoHeHTy 6e3 ero cornacus, U He OroBOPEHHbIX HAaCTOALMMU
Ycnosusamu.
7.5. ABoHeHT BnpaBe ykasaTb B KayeCTBe agpeca NnpeaocTaBrneHns cyeta CUCTEMY dMEKTPOHHOro AokyMeHToobopoTa (ganee
- 30), agpec aneKTpoHHOM NoYTbI NMMG0 JIndHbIN KabnHeT. B Takom cnyyae ob6s3atenscTBa OnepaTtopa No NpefoCcTaBNeHUo
cyeTa CUMTalOTCA MOSHOCTLIO MCMOMHEHHbIMM MO akTy HanpasneHus OnepaTopom cveTa BblOpaHHbIM ABOHEHTOM
cnocobom.
7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE Cornacme C BO3MOXHOCTLIO NONYYEHUS peknamMbl, pacnpoCTpaHSEMON MO CETSIM CBA3M,
a Takke Ha WCMOMb30BaHWE CBeOEeHWA O HeM B Lensx MNpOABWXEHUs Tosapos/paboT/ycnyr, B TOM u4ucrne, nyTem
OCYLLECTBMEHUS MPAMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbLI0 CPeAcTB CBSA3W, Korga HeobxoAMMOCTb Takoro cormacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMaTUBHO-NPAaBOBLIMU aKTaMu.
ABOHeHT Bnpase OTO3BaTb AaHHOEe WM cornacue B nboe Bpemsa nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
NMUCbMEHHOrO 3asBMneHus, SABMNSALWErocs HeoTbemnemon yactbto [lorosBopa, nubo MHbIM cnocobom, yCTaHOBMEHHbIM
OnepatopomM. Cornacue cymTaeTca 0To3BaHHbIM ADOHEHTOM C MOMeHTa nony4veHns OnepaTtopom yKasaHHOro B HAcTOSALEM
NyHKTE 3a8BNEeHNS.
7.7. OcywecTBnsaTb cBoWM MpaBa kak AOOHeHTa uepe3 npeAcTaBuTens, AEWCTBYIOLLEro Ha OCHOBaHWM 3aKkoHa Wnu
AoBepeHHOCTU. [pn 3TOM OBEPEHHOCTb OT IU3MYECKOro Nnua AormkHa OblTb YAOCTOBEPEHa HOTapuarnbHO nNMbo odopMneHa
MHbIM [OMycKaeMblM OEeWCTBYIOLMM 3aKOHOA4ATeNbCTBOM CnocoboM, MO3BOMALIMM AOCTOBEPHO onpedenuTb akT ee
BblJa4yu NULOM, yKa3aHHbIM B JAOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUONYECKOro nuua AormkHa ObiTb 0dopmIieHa CornacHo
TpeboBaHuaM 3akoHoaaTenscTBa Poccun. Bce genctsusi, coBepLUeHHbIE C MCMOMb30BaHMEM CMOCOOOB MaeHTUdUKaL MK,
ycTaHoBneHHbIx Onepatopom, B T.4. nocne naeHTudukauumn Ha Cante Onepatopa, NponaeHHOW B Nopsdke, onpeaerieHHOM
OnepaTopom, a Takke OEeNCTBUS, CBA3aHHbIE C OKa3aHWeM YCIyr, COBEPLUEHHbIE C MOMOLLBIO NOAKMYEHHOrO AGOHEHTCKOro
0bopyaoBaHust, CHMTAOTCA NPON3BEAEHHBIMY OT MMEHM 1 B nHTepecax AboHeHTa. Homep JlnueBoro cyeta MOXET CRyXnTb
ans maeHTudukauum ABOHEeHTa npv NpegocTaBneHun MHgopMauumn o coctodHum 6anaHca JluueBoro cyeta, ecnu MHOM
nopsaoK naeHTudrkaumm He yctaHosneH npoueaypamm OnepaTopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBOEBpEMEHHO onnaymBatb Ycnyrn u JononHUTenbHbIE YCNYrn, NPeAYCMOTPEHHbIE YCINOBUSMU 3aKIMHOYEHHOIO MeXay
OnepaTtopom 1 AboHeHToM [loroBopa u ocepT, NPUHATLHIX AGOHEHTOM B yCTaHOBNEHHOM OnepaTtopom nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHMe, oTBevatowee TpeboBaHUAM OENCTBYOLLErO 3akoHodaTenbcTBa Poccuiickon
denepaumu 1 nos3songoLee NpMHUMaTb 4oBoAMMbIE OnepaTopoM pagnocurHanbel Npu HanuyYun B kabene, 3ag4eMCTBOBAHHOM
ans okasaHusa Ycnyr, nuHmnm OlC, ncnonb3oBath cneunanbHoe ABoHeHTCkoe obopyaoBaHve, MO3BOMNSOWEe NPUHMMaTh
pagvocurHanel, nepegasaemble OnepatopoM, npu yctaHoBneHHoun OrC.

8.3. CobntogaTtb npaBuna akcnnyatauum AGOHEHTCKOro 060pyaAOBaHUSA 1 He AonycKaTb NOAKNIOYEHUS K AGOHEHTCKON NTIMHUK
0obopyaoBaHust, He NpedHa3HaYeHHOro Ansi MCNOMNb30BaHNs B CETW NPOBOAHOIO BELLaHUS.

8.4. CopgepxaTb B MCMIPABHOM COCTOSAAHUM YacTb ADOHEHTCKON NUHUW, HaxoasLwyocs B NoMeLLeHnm, B KOTOPOM YCTAHOBSIEHO
ABoHeHTCkoe obopyaoBaHue.

8.3. lNpepocrasutb OnepaTopy nnun TpeTbeMy nuLy, npueredeHHoMy OnepaTtopom, B Cry4vasx, yCTaHOBMEHHbIX HaCTOALLMMU
Ycnosusaimu, goctyn B [NomelleHuve.



8.4. [lo 3akntoyeHus [orosopa npepoctaBuTb OnepaTopy HeobxoduMble M OOCTOBEpHble cBefeHus o cebe B obbeme,
npeaycMmoTpeHHom [loroBopoM W OEWCTBYIOLMM 3akoHopaTtenbcTBoM Poccunckon depepauuun, v noaTBepavTb  UX
JokymeHTanbHo. Coobuats OnepaTtopy B CPoOK, He npeBbiatowunin 60 (lwecTbAecsaT) AHeN, 0 NpekpaLleHnn CBoero npasa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABOHeHTckoe obopyaoBaHue, a Takke 06 nsmeHeHun pammnum, Mecta
XWUTenbCTBa, NMBO 0 HaMMEHOBaHWW FOPUANYECKOrO NMLA U MeCTa ero HaxoXAeHUs.

8.5. He npeanpvHMmMaTh OEWCTBUS, HanpaBrneHHbIe Ha NonyvYeHne HecaHKumoHmpoBaHHoro goctyna k CCI1 unu HapyLweHns
HopMarnbHOro yHkumnoHuposaHus CCI1 1 ee anemMeHTOB, a Takke Apyroro o6opyaoBaHus v NnporpammMHoro obecneyeHus.
8.6. [No Bo3moxHOCTM cnocobcTBoBaTh OnepaTopy B Nofy4YeHUn JocTyna K obLwemy MMyLLecTBy MHOrOKBapTMPHOro Joma, B
KoTOopoM pacnonaraetcd [NomelleHne, Ans pasMeLleHns ceTen, C MOMOLLbIO KOToporo AGOHEHTY OKasblBalTCA YCnyru.

8.7. Bo usbexaHne npuuMHeHVUs Bpeda XW3HU U 300POBbHO, BbIMOMHATL TPeboBaHMSA MO COOEPXKaHUI0 U JKChyaTaumm
cnaboTOYHOM KabenbHOM NMHUK («MOCNegHEN» MUIN), HaxoOsAWencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.8. B cnyyae npegocTtaBneHusi B nonb3oBaHme AboHeHTy OnepatopomM cobcTBeHHOro o6opyaoBaHus Ans Lienen okasaHus
Ycnyr, AGoHeHT npu pactopxeHumn [loroBopa (nnbo cooteeTcTBytoLero NpunoxeHus) obs3aH Bo3BpaTuTb obopyaoBaHme
OnepaTopy B paboyem COCTOSHUN C y4ETOM €CTECTBEHHOrO M3HOCa.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNprocTaHOBUTEL OKaszaHue Ycnyr B NMopsifke M B Cryyae, YCTaHOBMEHHbIX HACTOSLWMMKU YCMOBUAMU U OENCTBYIOLLNM
3akoHogatenbcTBoM Poccuinckon ®eagepaunn.

9.2. lNprocTaHaBnuBaTb OKasaHue Ycnyr B criydae HapyleHnss AGOHEHTOM yCroOBUI HacTosALWMX Ycrnosun (Jorosopa), B TOM
yucne HapyLleHNs CPOKOB onmaThl YCnyr, a paBHO Npu HecobnogeHnm AOOHEHTOM HOPMaTUBHbIX NPABOBLIX aKTOB B 00nacTu
CBS13M1 - BMJOTb A0 YCTPAHEHMWS HApYLLIEHWUA, a NPU UX HEYCTPaHEHUN — BMOTb A0 pacTopxeHnst AGOHEHTCKOro Joroeopa.
9.3. MNpepbiBaTb Nepegayn BelaHusa no ykasaHuto npegcrasmutend MYC Poccuu B criyyasix TpaHCNsAUMM CPOYHBIX, 0CO6O0
BaXXHbIX Nepegay 1 Npu CTUXMIAHbIX 6eCTBUAX UNu gpyrux 06CTosATEeNbCTBAX, rPO3SLmnX rmbenso nogen.

9.4. leMOHTUpPOBaTb HECAHKLMOHUPOBAHHbIE NoakntoyeHnst kK CCI1.

9.5. B cnyyae HeucnonHeHna AGOHEHTOM 06s3aTenbCTB No onnaTte Ycnyr B CPOKKU, ycTaHOBIEHHbIe B [loroBope, OnepaTop
BrpaBe B3biCKaTb 3a40JPKEHHOCTb MO UCMONTHUTENBHOW HAANUCK HOTapuyca.

9.6. lNMpun ypesBblYalHbIX CUTYyaLUSAX MPUPOAHOrO M TEXHONEHHOrO XapakTepa, a Takke B MHbIX Clydasix, YCTaHOBMEHHbIX
3aKkoHo4aTenbCTBOM, B T.4M. MpM nocTynneHun B agpec OnepaTtopa B nopsiake, onpeaeneHHOM 3aKkoHOA4AaTenbCTBOM,
COOTBETCTBYHLLErO peLIeHNst YNoSIHOMOYEHHOIO rocyaapCTBEHHOro opraHa, OnepaTtop npaBe BPEMEHHO MPUOCTaAHOBUTb
(MpekpaTnTb) WM oOrpaHMyYuTb OkasaHue Ycnyr. B ykasaHHOM cnydae OnepaTtop MOMHOCTBHO oOcBoboxadaeTcs OT
OTBETCTBEHHOCTU nepefn AGOHEHTOM, B T.4. B YacTW BO3MELLEHUS MOHECEHHbIX YObITKOB ABGOHEHTY MU(Mnn) KoMNeHcauumm
(nepepacyeTta) cToMmocTv Ycnyr. YNONMHOMOYEHHbIE FOCYAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccum nmetoT npaBo Ha NpUoOpUTETHOE NOMb30BaHME YCIyramu CBSA3W.

Cratbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTY goctyn kK CCI Onepatopa.

10.2. NpepoctaBute ADOHEHTCKYHO NMHMIO B MOCTOAHHOE nonb3oBaHWe. Onepatop BnpaBe YCTaHaBnuBaTb nnaty 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOW NNHUN.

10.3. ocTtaenATtb cwurHanbl paguvokaHanoB [0 ABOHeHTCKOro o000pyooBaHUs, COOTBETCTBYHOLUME TEXHONOTMYECKUM
napameTpam, ycTaHoBMNeHHbIM Mexay OnepaTtopoMm 1 BellaTenem.

10.4. Co3paTtb cucteMy MHPOPMAaLMOHHO-CNPaBOYHOrO 0OCNYXXMBaHNSA B LENsxX NnpeaocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmMaummn, Heobxogumown Ans ucnonHeHunst fjorosopa.

10.5. CobntogaTtb CPOK 1 MOPSAOK YCTPAHEHUS] HENCMPABHOCTEN, MPENATCTBYOLWMNX NOMb30BaHM0 YCnyramu.

10.6. M3BewaTb ADOHEHTa 4epe3 cpeacTBa MaccoBOM MHdopmauum n B Mectax paboTbl ¢ ABGOHeHTamMn 06 M3MeHeHUn
TapudoB Ha Ycnyru He MeHee 4eM 3a 10 (gecaTb) AHen 0o BBeAeHUS HOBbIX Tapudos.

10.7. Co3paBatb ycnoBus gnsi 6ecnpensaTCTBEHHOro focTyrna AOOHEHTOB, B TOM YMCe MHBANuOoB, K 0ObeKkTaMm CBSA3M,
npegHasHa4YeHHbIM Ans paboTtsbl ¢ AGOHEeHTamum.

10.8. NMpuHUMaTb HEO6XO0aUMbIE OpPraHN3aLMOHHbIE MEPbI ANA 3aLLMThl MEPCOHAarbHbIX 4aHHbIX AGOHEHTa 1 cobnoaaTh MHble
YCTaHOBIEHHbIE TPebOBaHNs k obecneveHno KOHbAEHUMANbHOCTU cBeaeHnn 06 AGoHeHTe.

10.9. OnepaTop ocBobOX4aeTCs OT OTBETCTBEHHOCTU 3@ HEMCMOMHEHME UM HEHaAIexallee UCMOMHEHME MPUHATBLIX Ha cebs
obszatenbcTB No [OroBopy, €Cnv WX HEWUCTNONIHEHWE WM HeHagneXxallee WCMNOMHEHNe MNpPOU30LLNO BCeACTBME
06CTOATENLCTB HENPEOAONMMON CUIbl UK B CBSA3M C AercTBUAMU ADOHEHTA.

10.10. B cnyyae npuneyeHus OnepaTtopom TpeTbero nuua Ans ocywectsneHms ¢ AGOHEHTOM-A0MKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NPOCPOYEHHOMN 3aa0rmkeHHocTn, OnepaTop unu nuuo, encTeyioLlee OT ero MMeHn 1 (UnNu) B ero UHTepecax,
yBegomnsetr o6 3Tom AGOHeHTa-ZOMKHMKA B TeyeHve 30 (TpuauaTtu) paboumx OHEW NyTEM HanpaBneHust no no4dte
6GeCcKOHBEPTHLIM OTMNPaBEHMEM UIN MPOCTBIM MUCLMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Pazgen V. CtonmocTb Ycnyr u nopsiaok NnponsBeAeHusi pacyeToB
Cratbs 11. O6bem Ycnyr.
11.1. Tapudbl Ha Ycnyru n nopsigok onnatbl Yenyr yctaHaenuearoTca OnepatopoM caMoCTOoSTENbHO B TapudHbIX NaHax,
[ononHuTenbHbIX cornawieHmax u/unm MNpunoxenusx kK [lorosopy.



11.2. UHdhopmauua o aencTByoWnNX U HOBbIX Tapudax Ha Ycnyru n TapudHeix nnaHax OnepaTtopa npefocraBnseTcs B
mMecTax paboTel ¢ AGBOHEHTaMM 1 PO3HUYHOW peanu3almu ToBapoB 1 Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHAaTLCA
OnepaTtopom nHeiMu cnocobamum, B ToM Yucrne Ha Carite OnepaTopa.

11.3. MNpwu 3akntodeHnn [JoroBopa B COOTBETCTBUM C HACTOSALWMMM YCNOBUAMM Ha3Ha4YeHHbI OnepaTtopom unu BblibpaHHbIN
A6oHeHTOM TapuHbIN NNaH CTaHOBMTCA HEOTbEMMNEMON YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpumMeHnMBIN NpU OKa3aHWM YCnyr MeTo pacyeToB YykasbiBaeTcd B [oroBope, [ONOMHUTENbHOM COrnalleHuu,
MpunoxeHnun k [Horosopy w/vnun TapudHom nnaHe. OcCHOBaHWsi MpuUMeHeHMs MeToda onpegensiotca OnepaTtopom u
yCcTaHaBnMBalTcAa B TapudHbix nnaHax, lNMpunoxeHunax wn/vnv LononHMTENbHbIX cornaweHusix K [loroBopy, a Takke
AoBoasaTcs 4o cBeAeHns ABOHEHTa MHbBIM CMIOCODOOM.
12.2. CToumocTb Ycnyr onpeaenseTcs pasmepomM aboHEHTCKOM (eXXeMeCAYHOM) NnaThbl, KOTOPbIN YKa3biBaeTCH B BbIOpaHHOM
Ab6oHeHTOM TapudgHom nnaHe. Nopagok BHeceHUs abOHEHTCKOM nMnaTthl U cnocob pacyeTa ycTaHaBnuBaeTcs TapudHbIM
nnaHom.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHcoBOM MeToAe pacyeToB Ha JlnueBon cyeT AOOHeHTa [0 Havana
npeaocTaBneHns Ycnyr AormkeH ObITb BHECEH aBaHCOBbIV NNaTex B paamepe aboHeHTCKoN nnaTkl, 06pasyoLwmin Ha Jluuesom
cyete AboHeHTa onpeaensdembli OnepaTopom NONOXUTENbHbIN OCTATOK.
12.4. Pac4yeTbl ¢ OTCpO4KOM nnartexa. pu pacdyetax ¢ oTcpoykon nnarexa AGOHEHT NPOM3BOAMT onnaty 3a hakTU4ecku
OoKasaHHble Ycnyru B Pac4eTHOM nepuoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3Bogutca B
COOTBETCTBMU C NepeyHeM, 06beMOM NoTpebneHHbIx AGOHEHTOM Ycnyr 1 BeibpaHHbIM TapudHbiMm nrnaHom. CymMa K onnarte
3a (paKTU4ecKkum oOKalaHHble YCnyru, onpegensderca Ha ocHoBaHuM nokasaHun ACP Onepatopa. Onepatop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) KpeguToBaHus anst Jlvuesoro cyeta AGOHeHTa, Npu JOCTUXeHun koTtoporo Onepartop
MUMeEeT NpaBo OrPaHNYUTb UMW NPeKpaTUTb okasaHue Ycnyr no [JJoroBopy COOTBETCTBEHHO, W/WMNW BbICTaBUTL BHEOYEPEOHOMN
cyeT 3a (pakTMYeCcKM OkasaHHble YCnyru, KOTOPbIA AOIMKEH BbiTb ONMayYeH B CPOK, yka3aHHbIN B cyeTe. BHeovepeaHonm cuet
MOXET ObITb BbICTABIMEH 3@ NEPUO, BPEMEHU, MPOAOIPKUTENBHOCTLI0O MeHbLLEe PacyeTHoro nepmnoga. MNpu He nocTynneHuu B
CPOK [EHEeXHblX CpeAcTB, [OOCTaTOYHbIX ANS Oonnatbl OkasdaHHbiXx Ycnyr, OnepaTop BnpasBe oOrpaHnyYuTb 06beM
npegocTaBnsemblx YCnyr unm nonHOCTLIO NPEKPaTUTL NpegocTaBneHne Yenyr 4o NOCTYNNEeHNss COOTBETCTBYHOLLMX AEHEXHbIX
cpeactB Onepatopy wnu YnonHomoyeHHoMy nuvuy. Pasmep numuta (npegena) KpeavToBaHWS MOXET Oonpeaensdtbes
OnepaTopom B 3aBUCUMOCTM OT TapudHOro nnaHa ucnosb3yembiX YCRyr U HbIX AaHHbIX.
12.5. B cnyyae noctynneHus Ha pacdeTHbli cyeT Onepatopa unm B Kaccy/Ha pacHeTHbIA cYeT YMNOIHOMOYEHHOro nvua
W3MULHMX CYMM, YynnaveHHbiX ADOHEHTOM MO BbICTaBIEHHOMY CYETy, YKa3aHHble WU3MULIHME CYMMbl MUCNOMb3YTCa Ans
pac4eToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHou PacueTHblli nepuog.
12.6. OnepaTtop BnpaBe OrpaHuynTb 06BbEM NPeAoCTaBNsieMbIX YCMAYr UMK MOMHOCTBIO NPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTy B criyyae HeonnaTtel AGoHeHTOM Ycnyr, yBegomuB 06 atom ABoHeHTa 3a 30 (TpuauaTb) AHEN OO MpeKpalleHus
oKasaHus Ycnyr unm orpaHmdeHmns obbema npegocrtaBnaemMbix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAOT CreayoLwwyo o4epeqHOCTb CNNCcaHns AeHeXHbIX cpeacTB ¢ JlueBoro cyeta ABOHeHTa 3a
OKa3aHHble ycryru:

1) 3a [JononHuTenbHbIe YCNyrn (€Cnmn OHU OKa3blBanm1Ch);

2) 3aYcnyru.
OuepegHoCTb CnMcCaHNs AeHeXHblX cpedacTB ¢ Jlumuesoro cueta AbBoHeHTa 3a [ononHutenbHble yCrnyrM ycTaHaBnusaet
OnepaTopoM caMoCTOATENBHO HA CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecsiMHO B TeyeHue 5 (NSATU) KaneHOapHbIX OHEW C MOMEHTa OKoHyaHus PacuyeTHoro nepwiopa
BbiCTaBnseT AGOHEHTY CYET B COOTBETCTBMU BbIOpaHHbIM TapundHbIM NaHoM, 3akadaHHbIM AOOHEHTOM NepeyHeM, 06 bLEMOM
Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. CuyeT sBnsietca 0e3ycnoBHbIM MOATBEPXAEHMEM hakTa u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHue 5 (nsatun) gHen ¢ gatbl BbicTaBneHust cdeta Onepartop 06s3aH goctaBute AGOHEHTY cyYeT cnocobom u (1nm)
no agpecy, ycTaHoBneHHbIM B [loroBope. B cnydyae ecnu AGOHeHT He ykasan B [loroBope agpec v (unu) cnocob gocrtaBku
cyeTa, cornacoBaHHbIM CMOCOOOM 1 (MNW) agpecoM OOCTaBKM cYeTa CHUTAETCS AMNEKTPOHHBIN aapec NepcoHNLUMpoBaHHON
cuctembl camoobenyxuBaHuss Onepartopa, 4epe3 KoTopyto ABGOHEHTOM OcCyllecTBnAeTcsa AOCTyn K cBedeHusMm 06
oKasblBaeMbIX emy Ycrnyrax, pacdetax ¢ OnepatopoM n nHon MHopmauun (JlnuHbii kabuHeT). OnepaTtop Takke BnpaBe
nHdpopmmnpoBaTb ABOHEHTa O COCTOSIHUM CHETA UMW OKa3aHHbIX YCnyrax nyTeM pasMeLLeHNss COOTBETCTBYHOLLEN MHOpMaLMK
B JInyHoMm KabuHeTe AGOHEHTa.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoAaTcs B pybnsx. Onnarta MOXeT Mpou3BOAUTLCA HaNUYHbIMK
OEHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CrnocoboMm.

14.2. MOMEHTOM WCMOSMHEHNS AEHEeXHOro obs3atenbcTBa ABOHEHTA CUMTAETCS MOMEHT BHECEHMSI COOTBETCTBYIOLLMX
OEHEeXHbIX CPeACcTB Ha pacyeTHbIn c4eT OnepaTopa unm B Kaccy/Ha pacyeTHbI cYeT YNOMHOMOYEHHOro nuua.

14.3. CTOPOHbI NPULNK K COrMalleHnto, YTo cueTa-hakTypbl HE COCTaBMSATCS NpU UcnonHeHun [JoroBopa AGOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMkaMmn Hanora Ha 4O6aBNeHHYI0 CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHBIM OT UCMOJTHEHMS
06s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCIIEHMEM U YNNaTon Hanora Ha 4o6aBreHHy CTOMMOCTb.



Paspen VI. NMpoyne ycnoBus
Cratbsa 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacuss unu cropbl, KOTOPblE€ MOFYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YperynupoBaTbCs nNyTem
neperoBopos.
15.2. MNpeTeH3MmM no Bompocam, CBSA3aHHbIM C OTKa3oM B OKa3zaHuu YCnyr, C HECBOEBPEMEHHbIM UMW HeHaanexalium
ncnonHeHnem obs3aTenbCTB, BbiTeKawwmx n3 florosopa, npeabssnaiTca AboHeHToM OnepaTopy B TedeHue 6 (LLecTu)
MecsiLleB CO [OHsi OKa3aHusi YCnyr, oTKasa B WX OKa3aHuW Wiy BbICTAaBMEHUS cYeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaralTcs JOKYMeHThl, noaTrBepxaatowme dakt HapyweHus OnepaTtopom obsizaTenscTs no [Jorosopy.
15.3. Ecnu cormacve no kakmm-nMbo npuymHam He GygeT OOCTUrHYTO B xode AocyaebHoro yperynupoBaHus (MOMUMO
neperoBopoB ob6sA3aTenbHO BkoYakLLero B cebst B cootBeTcTBUMM ¢ PeaepanbHbiM 3akoHOM PO «O cBszn» npeabasBneHune
ABOHEHTOM MpeTeH3un n ee paccmoTpeHne OnepaTopom) B cyaebHoM nopsigke Bce cnopbl Mexay Onepatopom n ABOHEHTOM
paccMmaTtpuBaloTCsa B apbuTpaKHOM cye nNo MecTy HaxoxaeHms Onepartopa, U3 4eAaTensHOCTM KOTOPOro BblTEKaeT Cnop.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UNM HeHagnexallee UCNoriHeHne NpUHATBLIX Ha cebs obs3aTtenscTB CTOpOHbLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHo4aTenb,cTBOM Poccunckon ®enepauun.

16.2. Onepatop obs3yetca Bo3mMecTUTb ABOHEHTY yuepb, NpUUNHEHHbIN eMy B XoA4e ucnonHeHusa [orosBopa, ecnu MHON
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLMM 3aKOHOL4ATENLCTBOM.

16.3. CTopoHa He WCMOfMHMBLUAA WNU HeHagnexawum obpa3om uvcnonHuBlias obssatenscTBa Mo [oroBopy Hecet
OTBETCTBEHHOCTb, €CIMN HEe [OKaXeT, YTO Hagmnexallee MCMONHEHUE OKa3ariocb HEBO3MOXHbIM BCreacTBuMe LeNCTBUS
HenpeoaonMMON cubl (T.e. Ype3BblYaMHbIX U HEMPEOTBPaTMMbIX MPU AaHHbIX YCIIOBUAX 0OCTOATENBLCTB), HAXOASILLENCS BHE
KOHTPOMS CTOPOH U HEMOCPEACTBEHHO MOBMUSIBLLEN Ha BO3MOXHOCTb UCTMOMNHEHNS] 06A3aTENbCTB.

16.4. MNMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumown cunbl, CTopoHa no [oroBopy, He uMelLlas BO3MOXHOCTU
BbINOMHATL 06s3aHHOCTM no [oroBopy, AOMKHa He3aMeanuTenbHO HanpaswuTb Apyron CTOpoHe yBedoMieHue O
CNy4YMBLUEMCS, O MNPUYMHAX CIyYMBLUEroCs, CO CCbIIKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYHOLUMM HE3aBUCUMbIM
KOMMETEHTHbIM OpraHoM, NoATBEPXAALLMIA Hannune 1 NpoAoIHKUTENbHOCTb AENCTBUA OOCTOATENBLCTBA HENPEOAONNUMON
Curbl.

16.5. B Tom cnydyae, ecnu gnsi OTAenbHbIX Kateropun AOOHEHTOB 3aKOHOM MpenyCcMOTpeHbl obs3aTenbHble npasBuna,
yCTaHaBnMBaloLLMe NHbl€ OCHOBaHWS U Npeaernbl 0OTBETCTBEHHOCTN OnepaTopa No CPaBHEHMUIO C U3NOXEHHBIMU B HACTOSILLEN
cTaTbe, TO B OTHOLIEHUN Takmx AGOHEHTOB MPUMMEHAKOTCA NMpaBuna, YCTaHOBMEHHbIE 3akOHOM. B cniyyae, ecnu oTaenbHble
MONOXEHNA HACTOSALLMX YCMNOBUIA B COOTBETCTBUM C 3aKkoHoAaTenbcTBoM Poccuiickon defepaumm HenpMMeHnMbl A51s Kakom-
nnodo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoanexaT NPMMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.6. OnepaTtop He HeECET OTBETCTBEHHOCTL 3a COOU NporpamMmmMHoOro obecneyeHns 1 06opyaoBaHNS, ECIM OHU He ABMSATCA
cobcTBeHHOCThI0O OnepaTopa u/vnu He HaxogaTcsa Ha obenyxusaHum Onepartopa.

Crtatbs 17. BHeceHue u3aMeHeHUI B Nepe4veHb Ycnyr, HacTosiwue YcnoBus 1 UHble ycnoeus JJoroBopa.

17.1. ABoHeHT BnpaBe B ycTaHOBNeHHOM OnepaTtopom nopsiake U3MeHMTb NCMONb3yeMbll nepedeHb Yenyr, TapudHbIn nnax,
yBegommB 06 atom Onepatopa NMUCbMEHHO MM B MHOW ykadaHHOM OnepaTopom ¢opme (B TOM 4MCre C UCMONb30BaHUEM
cpencTtB hakCMMUIbHOM cBA3n, SMS-coobueHni, JlnyHoro kabuHeTa, ronocosbix u/wnu Internet-cepsrncos OnepaTtopa).
17.2. OnepaTop BNpaBe BHOCUTb NPEANOXEHNS NO N3MEHEHMIO 1 AONOMHEHUIO HAacToALWMX Ycnosui, [lorosopa. N3meHeHune
Ycnoswuii, [JoroBopa odopmMmnsieTca nyTem 3aknioveHns JononHMTENbHOro cornalleHs B NMCbMEHHOW dhopme nnmbo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBMIA, MepevyeHb M MOPSAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
Onepatopom.

17.3. OnepaTtop BnNpaBe CaMOCTOATENbHO yCTaHaBnuMBaTb TapudHble NMaHbl, a Takke yCTaHaBnuBaTb W/WMNU U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LUEHOBble YCMOBUSA nNpefocTaBneHns Ycnyr, CaMOCTOATENbHO
hopMMpoBaTh U U3MEHATL NEpPEYEeHb paaMoKaHanoB, 4OCTaBKa CUrHANOB KOTOPbIX OCYLLECTBISETCA B pamMKax BblGpaHHOro
A6oHeHTOM TapwudHoro nnaxa, n nopsgok nx pacctaHoskm B CCI1. Onepatop m3BelaetT AGOHEHTOB O BBEAEHMM YKA3aHHbIX
N3MeHeHn He MmeHee Yem 3a 10 (JecaTb) kaneH4apHbIX AHEN OO0 MOMEHTa BCTynneHusa ux B cuny Ha Cante OnepaTtopa, a
Takke yepes cpeacTBa MaccoBol uHdopmauuu, ykasaHHble Ha Cawvite Onepatopa, B crydyae ecnu Takad 00s3aHHOCTb
npegycMoTpeHa OencTBylwmuMm 3akoHogatenbcTBoM P®. [ononHuTtenbHble yBeOOMIIEHVMS MOFYT HanpaBnsTbCA WHbIM
cnocobom. OnepaTop Brnpase HanpaenATb ABOHEHTaM AONOMHUTENbHbIE U3BELLEHUSA B COOTBETCTBUMN C HACTOSALLMM MYHKTOM,
B TOM YMCIEe NyTeM pa3meLleHns nHdopmalmm B cHeTax 3a okasaHHble Ycnyru. MHdopmupoBaHne AGOHEHTOB 06 M3MeEHEHUN
TapudoB Ha Ycnyry npousBoauTCs NyTeM pasmelleHus COOTBETCTBYIOLLMX U3BeLeHnn Ha cante Onepartopa, ecnu MHOM
cnocob He cornacoBaH CTOpoHamu. V3BelleHMe O BBEOEHWMM YKa3aHHbIX M3MEHEHUN Takke OCYLleCTBMAeTCA B MecTax
obcnyxmBaHms ABGOHEHTOB B Clyvasix, €Cnv TakoW crnoco® M3BelleHWs NpeaycMOTPeH B KayecTBe 00s3aTenbHOro B
COOTBETCTBMM C 3aKOHO4ATENbCTBOM.

17.4. OnepaTop Brnpase B O4HOCTOPOHHEM MNOpsiike onpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratba 18. NpekpaweHne gencreusa [lorosopa.

18.1. CTOpOHbI BNpaBe No B3auMHOMY COrnacuo pacToprHyTb [loroBop npu ycnosum onnaTtbl AGOHEHTOM OKa3aHHbIX YCIyr 1
HononHutensHbix yenyr Onepartopy.

18.2. C momeHTa oTkasza ADOOHeHTa OT ucnorHeHus [oroBopa wunu pactopxeHus [JoroBopa Mo APYrMM OCHOBaHWSIM,
obsizaTenbcTBa CTOPOH CUMTAKOTCA MpPEKpalLleHHbIMM 3a UCKMoYeHnemM o0sizaTenbcTB AGOHEHTa, CBSI3aHHbIX C OnnaTom
OKa3aHHbIX, HO He OnnayvyeHHbIX HAa MOMEHT pacTopxeHusa [orosopa Ycnyr n JononHuTenbHbix yenyr. OcTaBluasacsa nocne



ncnonHeHns A6oHeHTOM 06a3aTenbCTB MO onnaTte okadaHHbIX Yenyr v JJononHUTENbHBLIX YCAyr pasHuua Mexay onnavyeHHon
no [oroBopy CyMMOW M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pactopxeHus [orosopa Ycnyr v [JononHUTEenbHbIX ycryr
Bo3BpaLLaeTca ABoHeHTy nocre nonyyeHns OnepaTopoM COOTBETCTBYIOLErO 3asBneHns AboHeHTa.

18.3. B cny4ae pactopxeHusa [JoroBopa ABOHEHT mmeeT npaBo notpeboBaTb BO3BpaT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3sBpata HEeUCrnorb30BaHHOMO OCTaTka OEHEXHbIX cpeacTB MpousBoauTCH Ha
OCHOBaHWW 3asiBMEeHNs U JOKYMeHTa, noATBepXKaatoLwero onnary.

18.4. AGOHeHT BnpaBe oTkasaTbCH OT UCMONHeHus [loroBopa B OAHOCTOPOHHEM Nopsigke nyTem nofgavm COOTBETCTBYHIOLLEro
3asBneHns B mectax pabotbl OnepaTtopa ¢ AGBOHEHTaMmn 1 MHbIMK cnocobamu, ycTaHoBMeHHbIMU OnepaTopoMm, Npu yCrioBun
onnaTbl OnepaTtopy hakTUYeCcKn NOHECEHHbIX PACXOA0B.

18.5. B cniyyae HapyLwweHus ABoOHeHTOM HacTosAwmx Ycnosui ([Jorosopa), B TOM YMCre HapyLLeHWs CPOKOB onnatbl Ycnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akToB B obnactu ceasu, OnepaTop Bnpase NpUOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylweHus, yBegomms o6 sTom ABoHeHTa. B cnydae He ycTtpaHeHus ABOHEHTOM Takoro
HapylweHusa no ncredeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyvyeHuss ABOHEHTOM NMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL okadaHue Ycnyr, Onepatop Brnpase B OAHOCTOPOHHEM NopsaKke pacToprHyTb Jorosop.



