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Pasgen |. O6wme nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwume YcnoBusi okasaHust ycnyr ceasnm MTC pns uenen nNpoOBOOHOIO paguvoBeLlaHus (ganee - Ycnoeusi)
paspaboTaHbl B COOTBETCTBUM C 3aKOHOA4AaTENbLCTBOM Poccuiickon ®enepaunv n perynmpyroT OTHOWEHUs mexay ABOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOPOHbI, @ No oTAenbHoCcTM — CTOpoHa) Npy okasaHuu YCnyr, a Takke WHbIX
JononHUTenbHbIX YCRyr, ABMASOLWMXCSA CONYTCTBYOLWUMU YCriyramM CBS3W ANs Lienern NpoBOAHOIO pagMoBeLLaHus.
1.2. HacTtosilume Ycnoeus yctaHaBnmeatoTcs OnepaTtopoM CaMOCTOATENbHO, SBNAOTCA NyonuyHonm odepton n MoryT ObiTb
NPUHATEI ADOHEHTOM He MHa4ve Kak nyTeM NPUCOeaNHEHUS K HAM B LIENOM.
1.3. Hactoswume YcnoBusi He pacnpoCTpaHsiloTCA Ha OTHoweHuss CTOpPOH MO BOMpocaMm, CBA3aHHbIM C npuobpeTeHvem u
apeHaor AGOHEHTCKOro 00opyaoBaHMS.
1.4. Ycnyrm npepoctaBnsitotcss OnepaTtopoM Ha OCHOBaHUM OeNCcTBYHOLUMX nuueH3un Onepartopa, B T.4. crnegyrollen
nunueHsnn Ne J1030-00114-77/00072827 ot 28.08.2019, BbigaHHon PepepanbHon criykbon no Hapsopy B cdepe cBsA3n,
WMHPOPMALIMOHHBIX TEXHONOMMN U MaCCOBbIX KOMMYHMKaLMA. [onHbIN nepedeHb nuueH3nn Onepartopa pasMeLleH Ha canTe
OnepaTtopa n posoautcs Ao ceefgeHus AGOHEHTOB B MecTax o6cnyxumBaHus ABOHEHTOB, B T.4. Npu 3akntoyeHnn [lorosopa.

Crtatbs 2. TepMUHBbI 1 onpeaeneHns, UCNosb3yemMble B HAaCTOAWMX YCNOBUSIX.

Bce 3aronoBku pasgenoB (cTaTer) UCMOMb3yOTCS B HACTOSILLMX YCMOBUAX UCKIMIOYUTENBHO Anst yA0OCTBa MCMONb30BaHMs
(NpouTeHMs) NocneaHVX U HUKaK He BNWSAKOT HA TONIKOBaHUE MX OTAENbHbIX MOSTOXEHUNA.

AGOHEeHT — opuanyeckne NuLo, C KOTopbiM 3akntoveH [JoroBop 06 okasaHum ycrnyr CBA3W NPOBOAHOIO paduOBELLAHUS, C
BblOENIEHMEM YHUKarbHOro Koga ngeHtudurkaumm.

AGOHeHTCKasi NIUHUA — NUHKA CBA3W, ucnonb3yemass OnepaTopoM ANsi okasaHus Ycnyr, coeauHsiowas ABOHEHTCKoe
obopynoBaHue € y3rnoMm CBA3W CETU NMPOBOAHOMO BELLaHUS.

AGoOHeHTCKas pacnpepenuTenibHasi CUCTEMA - COBOKYMHOCTb (DM3NYECKUX Lienel U TEXHUYECKMX CPeACTB (B TOM 4vucne
NPOXOOHbIX yCUNuTenen, passeTeuTene, abOHEHTCKNX PO3ETOK U MHbIX KOMMYTALMOHHbLIX 31IEMEHTOB), PACMNOSIOXKEHHbIX B
MomelteHnn ABoHeHTa, yepe3 koTopble ABoOHeHTCkoe obopyaoBaHMe MOAKIYAeTCa K CpeacTBaM CBSA3U CETU CBSA3M
NpoBOAHOro paguosellaHmsa Onepartopa.

ABGOHeHTCKOoe obopyaoBaHMe — MOnb30BaTENbCKOe (OKOHEYHOe) obopyaoBaHMe - TEXHUYECKME cpeacTBa (B TOM 4ucne
NPUEeMHUK, Oekogep, MOAYynM W Npoyune), npefHasHaveHHble Ansi npuema, o6paboTkm M BOCNPOM3BEAEHUS CUIHaroB
paganoKaHanos.

ACP - aBTOMaTM3MpoBaHHasi CUCTEMa pacyeToB, NpeAHasHayeHHas Ans ydyeta o6bema notpebneHHbix AGOHEHTOM Ycnyr u
[ononHMTeNbHBIX YCNyr, a TaKkke onepauni no NocTynneHntio oT AbGoHeHTa onnaTbl 3a Ycnyrn n JJononHUTENbHbIE YCITYTW.
[orosop 06 okazaHuu ycnyr ceasu (JoroBop) — cornaweHve mexay Onepatopom n AGOHEHTOM O BO3ME3AHOM OKa3aHuu
Ycnyr, 3aKknoyYeHHoe B MOPSAKE U Ha YCITOBUSX, YCTAHOBIEHHbIX HACTOSALWMUMK YCNOBUAMMA (B T.4. BbIOpaHHbIM ABOHEHTOM B
COOTBETCTBMM C HACTOALMMM YCIOBUAMIN JENCTBYIOLLNM TapudHbIM NaHoM).

[dononHutenbHble ycnyrm — ycnyri, okasbiBaemble OnepaTtopoM AGOHeHTY Mo cornaweHuto CTOpOH, sBnsowmnecs
TEXHOMNOrMYECKN HEPA3PbLIBHO CBA3AHHLIMUK C YCNyramu 1 HanpaBfieHHbIE HA MNOBbILIEHNE NX NOTPEOUTENBCKON LIEHHOCTY.
3asaBuTenb — NuLo, kKOTopoe obpawaeTca kK Onepatopy ¢ 3asiBNeHMeEM O HAMEpPEHUN 3akn4nTb [Joroop.

3asiBneHue — 3asiBNieHVe O HaMepeHun 3aknynTb JorosBop, koTopoe nogaeT 3asBuTenb B ycTaHoBneHHon OnepaTopoM
dopme. 3asiBrneHne o 3aknoyeHmMn [loroBopa cHnmtTaeTcs nogaHHbIM B MOMEHT 3akroyeHus [loroBopa B criyvae, ecnv ans ero
3aKmoYeHns He TpebyeTcs 4ONOMHUTENBHOW NPOBEPKM HANUUYUst TEXHUYECKOM BO3MOXHOCTU OKa3aHust YCnyr.

BOpa.

NMnueBon cuet AGOHeHTa — aHanuTu4eckui cyet B ACP.



Onepatop — lNybnmyHoe akumoHepHoe obuiectBo «MobunbHble TeneCucrembl», 3aperMcTpMpoBaHHOE B COOTBETCTBUM C
OencTBYyOWMM 3akoHoaaTensctBom Poccuinckon ®egepauun, MHH 7740000076, OF'PH 1027700149124, nmetowiee mecTo
HaxoxaeHusa 109147, Poccuiickas ®enepaums, r. Mocksa, yn. Mapkecuctckas, . 4 ctp. 1.

OxpaHHo-noXxapHasa curHanusauma (OlMNC) — komnnekc TEeXHUYECKMX CPeacTB, CIyXawux Ana CBOEBPEMEHHOro
06HapyXeHus1 BO3ropaHns U HECaHKLUMOHNUPOBAHHOTO NPOHMKHOBEHMUS B OXPaHAEMYH 30HY.

MomeleHne — nomMelleHne, 3aHMMaemMoe AGOHEHTOM Ha NpaBe BNageHUs Unm nofb3oBaHus, B KOTOPOM YCTaHOBMEHO UMK
Oypet yctaHaBnuBatbcs AGOHeHTCkoe o0opydoBaHME C LUenbi okasaHnus Ycnyr, [ononHuTenbHbIX ycryr. AGOHEHT
rapaHTMpyeT Hannyue cornacmsa cobctBeHHuka MNMomelleHnsa Ha yctaHoBKy ABOHEHTCkoro obopyaoBaHus B [NomelyeHnm ons
uenen okasaHus Ycnyr. HebnaronpusiTHele NOCNEACTBUS, CBA3a@HHbIE C OTCYTCTBMEM Takoro corfiacus, B T.4. B CBSI3U C
HEBO3MOXXHOCTbIO NPOAOIDKEHNST OKa3aHnsa Ycnyr, HeceT ABGOHEHT.

PacuyeTHbIN nepuopg — nepuon BpeMeHu, 3a KOTopbI onpeaensieTcs pakTu4eckn nony4yeHHbIn 1 onnavymsaembln AGOHEHTOM
06bem Ycenyr, JononHUTENbHbIX YCNYr, paBHbIN OOHOMY MecsLy.

CCIl — ceTb cBA3M NpoBOAHOIO pagmoBellaHs Onepartopa — TEXHOMNMOrMyeckasl CucTema, BKovarolas B cedsi cpeactea u
NVHWK CBSI3U, U UCNoNb3yeMast Ansi OKasaHust YCnyr.

Cant Onepartopa - pecypc Onepartopa B ceTu IHTepHET, pasMeLLeHHbIV MO agpecy www.mts.ru.

TapudHbLIN NNaH — COBOKYMHOCTb LIEHOBbLIX YCcroBui [JoroBopa, onpeaensowmx CTOMMOCTb U obbem Ycnyr, metoapl
pacyeToB, 0cOOEHHOCTU TapudUKauun, KoTopele ycTaHaBnmeatoTcs OnepaTtopom CaMOCTOSTENBHO B YCTaHOBMNEHHOM chopme.
Ycnyrm — ycnyru ces3u ans Lenen npoBO4HOIO paguoBeLLaHus, okasbiBaemble Onepatopom (NpefoctaBrneHne ABGOHEHTY
poctyna k CCI1, npegoctaBneHne B NOCTOsIHHOE Mofb3oBaHWe ABGOHEHTCKOM NMWHMKM, OOCTaBKa CUrHaroB paanoKaHaroB,
NpPeAyCMOTPEHHbIX BbIOpaHHbIM AGOHEHTOM TapudHbIM MaHoM, 4o AGOHEHTCKOro ob6opyaoBaHus).

YNonHOMOYEHHOe fIMLo — NULLO, YNNaTol B KacCy/Ha pacHeTHbIA CYET OEHEXHbIX CPEACTB KOTOPOMY ABOHEHT MCNOMHAET
CBOW AeHexHble 0683aTenbCTBa, BO3HMKLWMeE neped Onepatopom u3 [oroBopa. NepeyeHb Takmx nuy gosogutca OnepaTopom
0o ceegeHnst AboHeHTa Ha Cante Onepartopa unm B mectax pabotbl Onepatopa ¢ aboHeHTamu.

Pasgen Il. Mopsanok 3akno4veHus u npoaneHunsa gencreusa [loroeopa
Cratbs 3. [Nopanok 3akn4veHUs u npoaneHus gencreua [lorosopa.
3.1. [loroBop 3aknoyaeTcs nyTemM OCYLLECTBMNEHUS KOHKMIOAEHTHbIX AeUCcTBMIA. [1pu aTom [JoroBop cunmTaeTcs 3aknoyeHHbIM
C OaTbl BHeceHus ABoHeHTOM nnaTtbl 3a npegoctasneHne OnepaTtopoM [OCTyna K CeTM NPOBOAHOro BellaHud. Nopsiaok
KOHKIMIOAEHTHbIX JeNCTBUIA ANA 3aKIOYeHUst 4OroBopa NpoBOAHOrO paavoBeLLaHuUS:
3.1.1. [Ins yTOYHEHUs1 TEXHNYECKON BO3MOXHOCTM OKasaHusa Ycnyr no Tpebyemomy 3assutenem agpecy, 3asBurtenb ob6s3aH
obpaTtuTbes B ntobor ocmc obecnyxmnsaHma AboHeHToB OnepaTopa u ykasaTb agpec Xenaemoro nogkoveHmns yeryr: ropoa,
ynuuy, HOMep Aoma, HOMep KBapTupbl (Npy Hanuyuu). Ycnyrm okasbiBatoTcs ABGOHEHTY Npu Hanmmumm TeXHUYECKOW
BO3MOXHOCTM gocTyna k CCIT.
3.1.2. Mpn HanMuMmM TEXHNYECKON BO3MOXHOCTM OKa3aHusi YCnyr NpoOBOAHOMO paaMoOBELLLaHMS MO yKazaHHOMY 3asiBuTenemM
agpecy, onsa 3aknoyeHusa [dorosopa 3assutenb ob6d3aH BHECTU nnaTty 3a npefocTaBrieHue OOocTyna K ceTu MpOoBOOHOro
paguoBelwaHna Onepatopa B ycTaHoBneHHOM TapudHbiMyu nnaHamu Onepatopa pasmepe. [pu atom 3assutens o0bs3aH
npepoctaBuTb OnepaTopy AOKYMEHT YAOCTOBEPSIOLLUNIA MMYHOCTb, NS BHeCceHUs AaHHbIX ABoHeHTa B ACP ¢ BbligeneHuem
ABOHEHTY YHWKanbHOro Kofa naeHTUguKaLmm.
3.1.3. Hauano okasaHusa Ycnyr onpegensetcss MOMEHTOM npefoctaBneHns AGOHEHTY 0CTyMNa K CETU NPOBOAHOMO BELLAHUS.
[nsa nonb3oBaHusa Ycnyron AGOHEHT 06513aH NOAKMYUTL K ceTu (pagmoposeTtke, pasmelleHHon B NomeweHun AGoHeHTa)
AboHeHTCckoe obopynoBaHune. AboHeHTckoe obopynoBaHne ADOHEHT NpnobpeTaeT caMocTosTeNbHO. Havano yvyeta obbema
OKa3aHHbIX YCryr Npou3BoauTCA C AaTbl HaYana okasaHusa Ycnyr OnepaTtopom 1 He 3aBUCUT OT AaTbl NOAKIMIOYEHUS K CETU
A6oHeHTCckoro obopynoBaHnst AOOHEHTOM.
3.2. OnepaTop CBsI3M MMEET MnpaBO OTKasaTb B 3akrodeHun [loroBopa npu OTCYTCTBMM TEXHUYECKON BO3MOXHOCTU
npeaocTaBfeHns OCTyrna K CeT! MPOBOAHOrO BelwaHus. Npn aTom 3asBuTens nmeeT NpaBo NoaaTtb NMMCbMEHHOE 3asBreHne
0 XenaHny NoAKMoYUTb YCIyr npu nosiBNEHNN TEXHNYECKON BO3MOXHOCTM Oka3aHust Ycnyr, o yem Onepartop yBegomnsieTt
3aaButens.
3.3. 3asgButenb JomkeH nMMeTb ucnpasHoe ABOHeHTCKoe oBopyaoBaHue U UcnpaBHYl0 ABOHEHTCKYIO pacnpenenuTenbHyo
cucTemy, cooTBeTCTBylOLlMe TpeboBaHuaAM 3akoHogaTensctBa Poccuiickon ®epepauuun. 3asButenb B crydvae
HeobxooumocTn 06si3aH NpedoCcTaBUTb YMNOMHOMOYEHHbIM nuuam OnepaTtopa goctyn B [lomelleHne B cornacoBaHHoOe
CTopoHamu BpeMs B LensiX paspeLleHus Bornpoca O TEXHUYECKON BO3MOXHOCTM MpefocTaBrneHvs 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro MiaHupyeTcsa opraHusaumsi AGOHEHTCKOM NuHUKM 3asiBUTens, Takke
3afencTtBoBaH pgns opraHm3auum numHum  OMC, 3aaButens o006s3yeTca wucnonb3oBaTb cneyunanbHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3asaBuTenb npuobpetaeT camoctoaTenbHo unu y OnepaTtopa.
OtcytctBre y 3asaButenss AGBOHEHTCKOM pacnpenernmTernbHOM CUCTEMbI pacCMaTpPUBaETCsl Kak OTCYTCTBME TEXHUYECKOMN
BO3MOXXHOCTW OKa3aHus YCryr, npu KOTopom [JoroBop He MoOXeT ObITb 3akntoveH. OCHOBaHMEM A1 Havana okasaHust Ycnyr
OnepaTopom no 3akmnyeHHoMy ¢ AGoHeHToM [JoroBopy, SBNSETCH, B TOM 4Yucne, Hanvune y ABOHEeHTa HeobXOaAMMOn U
ncrnipaBHon AGOHEHTCKOM pacnpenenuTenbHON CUCTEMDI.
3.4. [loroBop cuMTaeTCs 3aKMYeHHbIM Ha HeornpeaeneHHbIN CPoK, ecnu nHoe He cornacosaHo CtopoHamu B [loroBope. B
cnyvyae 3akniodeHuss CTtopoHamm cpoudHoro [oroBopa no TpeboBaHuo AGOHEeHTa, ero AeucTBMe aBTOMaTUYECKM
npoaneBaeTCs Kaxabl pa3 Ha crneayoLlni nepuoa, paBHbl NepBoHavanbHOMY CpoKy Aencteusa [oroBopa, ecnn ABOHEHT
He 3aaBuUT 06 obpaTHOM He no3aHee, YeM 3a ABe HeJenun A0 OKOHYaHUS cpoKa ero AenCTBuS.

3.5. B pamkax okasaHusa Ycnyr Onepatop ocyuwiectBnsieT 06paboTky nepcoHanbHbIX AaHHbIX (fanee — lNM[H), nepegaHHbIX
A6oHeHTOM Onepartopy B Xo4e 3akniveHus u/unm ncrnonHeHus [Joroeopa, n ceeaeHunin 06 AGOHEHTe (Kak MOMHOCTLIO, Tak U



B 4aCTU Takux CBeeHWW), yKasaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBA3W» (3a MCKMYEHWeM WHdopMaLmu,
COCTaBnsAIOLLEN TallHy CBA3M) (Oanee — ceefeHus 06 ABOHeHTE), B NOpsAaKe 1 Ha YCNOBUSIX, U3MOXEHHbIX HUXE.

OnepaTop Bnpase ocyLlecTBnsaTb obpaboTtky NH (Bkntoyas cBegeHns 06 AGOHEHTe) Ana cneaylowmnx Lenen:

- oKasaHusa YCnyr cBs3u;

- oKasaHue YCIyr U CEpPBUCOB, HEPA3PbIBHO CBS3aHHbLIX C Ycnyramu Onepatopa, BKOYast MHOPMaLMOHHO-
CTaTUCTUYECKNE YCIYII;

- oKaszaHWe CEepBUCHOW, KITMEHTCKOW W TeXHUYEcKom nopaepxkm AOOHEHTy, BKIo4as abOHEHTCKoe W
CNpaBoYHO-NHPOPMALMOHHOE 06CnyXnBaHue;

- 3aKNo4YeHnsa U ncnonHeHust [lorosopa, B TOM 4ucrne Ans uernen, HepaspbiBHO CBA3AHHbLIX C UCMOSTHEHNEM
Horosopa, BkMnoyas B3biCkaHWe AebUTOPCKOM 3a40MKEHHOCTM 3a YCnyrn, opraHm3auuio npolecca XxpaHeHus
[loroBopoB 1 JOroBOpPHOM AOKYMEHTauum,

- obecrneyeHnss ©e30nMacHOCTM UM COMPOBOXAEHUS  MPOLIECCOB, HEMOCPEACTBEHHO CBSA3AHHbIX C
npegocTaBrieHMeM YCnyr, B TOM YnChe:

- ncnonHeHne OnepaTtopoM wUnn ncnonHexHnst nepen OnepaTopom TPETbUMM NMLaMK 06A3aTenNbCTB,
HanpaBIIeHHbIX Ha yny4dlleHne YCnyr;

- npeaoTBpaLleHMe U NPOTUBOOAENCTBME MOLLEHHUYECTBY, HeXenaTernbHbIM Bbi30BaM, B TOM 4uMCIe
3aBepLUEHNE TaKMX BbI3OBOB C MPEAOCTABMEHMEM OTIIOXKEHHOrO AO0CTYNa K HAM, U pacnpoCTpaHEeHMIo
BPEAOHOCHOIO NPOrpaMMHOro obecneyeHnsi, CBA3aHHOIO C UCMOSb30BAHUEM YCIYT.

O6pabotka MNOH (Bkntoyasa ceeneHns o6 ABoHeHTe) ByaeT OCyLWeCTBNATLCA C UCMONb30BaHWEM CPeacTB aBToMaTmsaumu
n/vnn 6e3 ucnonb3oBaHWs TaKOBbIX CPEACTB MYyTEM COBEPLUEHWUs crneaylwux genctsun (onepauun) — cbop, 3anuchb,
cucTemMaTmMsauus, HakonneHue, XpaHeHue (B TOM YMCre KOMUM OOKYMEHTa, YOOCTOBEPSWEro NMYHOCTb), YTOYHEHME
(oBbHOBREHWE, W3MEHEHWE), W3BNEYeHWe, WUCMomnb3oBaHWe, nepefadva (npegocraenexHve, Joctyn), obesnuumMBaHue,
BGrokMpoBaHue, yaaneHue, yHUYTOXEHHE.

[na pocTwkeHus uenen, 3asBrieHHbIX B HacTosilweM nyHkTe, OnepaTtop BrnpaBe nepefaTb W/unu nopyvntb obpadotky MOH
(Bkntovas ceegeHusa 06 aboHeHTe) TpeTbuM nuuam. MNepeyveHsb nuuy, ocywecTenaoLwmx obpaboTtky MNMOH (BkNovas cBeaeHUs
06 ABoHeHTe) no nopyyeHuto Onepartopa (NMMBo B OTHOLLEHUN KOTOpbIX OnepaTop ocyLLecTBNseT nepeaady), B COOTBETCTBUU
C HaCTOALLMM NYHKTOM, a Takke ajgpeca Takux nuL ykasaHbl Ha Cante OnepaTopa 1 JoBOAATCA A0 cBefeHus ABOHEHTOB B
mecTax obcnyxumaHua AboHeHToB Onepartopa, B TOM YMcre B MOMEHT 3akniodeHus [Jorosopa.

OnepaTtop Bnpaee ocyuwlecTBnATe 0bpaboTky MNMAH (Bknovas cBegeHns o6 AGoHeHTe) co oHSA 3aknoyeHusa [loroBopa u o
MOMEHTa OOCTWIXKEHUS 3asBMEHHbIX B HACTOSALEM MyHKTE Lerien, C y4eTOM CPOKOB, MPedyCMOTPEHHbIX AENCTBYIOLUM
3akoHogartenscTBoM Poccuickon degepaumm.

3.6. B cny4asix, koraa Heob6xoaMMOCTb nony4veHus cornacus ot ABGoHeHTa npefycMOTpeHa AEeWCTBYHOLWMMU HOPMAaTUBHO-
npaBoOBbLIMW akTamu, nognuceiBas [lorosop, AGOHEHT BblipaXaeT cornacue Ha Ucnosnb3oBaHne cBeaeHuin o6 AGOHeEHTe, B TOM
yucne ux npefocTtaBneHne TpeTbUM nuuam, Ha nornyyeHue peknambl Mo ceTsaMm cBa3n. ABOHEHT BnpaBe 0T03BaTb CBOE
corrnacue B COOTBETCTBUN C M. 7.6 HACTOALLMNX YCMNOBUNA.

3.7. Heotbemnemon 4actbto [loroBopa €BMSIOTCS HaAcToswMe YCNoBWsi, BblOpaHHbIi AGOHEHTOM TapudHbIM nnaH,
TexHudeckme TpeboBaHMA U 3HAYEHUS MokKasaTernen kadecTBa okasaHusa ycnyr ceaAsn MTC, 3asaBneHue, NpunoxeHus,
OONOSHUTENbHbIE  COrMnalleHusl, 3aknyeHHble CTopoHamu, a Takke YcnoBust odepT, MpuHATble AOOHEHTOM B
ycTaHoBrneHHoM OnepaTopom nopsiake. lNepeyeHb 6ecnnatHbIX MHGOPMALNMOHHO-CMPABOYHbIX YCIYT U HOMEP CNpaBOYHOW
cnyx6bl Onepartopa pa3melleH Ha Cante Onepatopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUA OKa3aHuUsA Ycnyr
CraTbs 4. lNepeyeHb Ycnyr.
4.1. MNMepeyeHb Ycnyr, oka3sbiBaeMblx ABOHEHTY, onpefensieTcs 3aknyeHHbIM C HUM [JoroBOpoM, AOMOMHUTENbHbIMU
cornaweHnsMn n npunoxeHnamu k fjorosopy n BblibpaHHbiM AGOHEHTOM TapudHbIM NnaHoM € y4yeToMm [ononHuTenbHbIX
YCITYT Y UHBbIX YCNYT, 3aka3aHHbIX ADOHEHTOM JOMNOSTHUTENBHO B COOTBETCTBUM C AENCTBYOLMMN NpeasioxeHusamm OnepaTopa
(TpeTbumx nuu). Kpome Toro, nepeveHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ADOHEHTCKOro obopyaoBaHus u AGOHEHTCKON
pacnpenenuTenbHoOn CUCTEMBI.
4.2. B [oroBope CTOpPOHbI MOryT npeaycMoTpeTb okasaHue OnepaTopom (MM TPeTbUM NULIOM, MPUBIIEYEHHBIM
OnepaTtopom), [JononHuTenbHbIX ycnyr. Nopsgok okazaHus JonoNHUTENbHbBIX YCAYr PErynmpyeTcs HacTOSALWMMK Y CNOBUSIMU,
[loroBopoM, [ONOMHUTENbHBIMM CcOrfnaweHnsamMn K [oroBopy, ycnosusMm odgepT, MNpuMHUMaeMbiMn AOOHEHTOM B
ycTaHoBneHHoM OnepaTopom nopsiake, a Takke ApYyrmMu JOKyMeHTamu, nognucaHHeiMy Onepatopom ¢ AGOHEHTOM.

CraTtba 5. O6em Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIX ABoHeHTy OnepaTopoM, OCYLLECTBMASAETCH Ha OCHOBaHMM nokasaHuin ACP
Onepartopa.

5.2. icxoga u3 cymMm paHee BHECEHHbIX NraTexewn, ycrnoBun TapudHoro nnaHa u obbéma okasaHHbiX ABOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcs ocTaTtok Ha JlueBom cuyeTe. BenmumnHa octaTka npeacTaBnsieT cobon
0000LeHHYI0 nHGopMaLmMio 06 o6beme Ycnyr, KOTOpPbIA MOXET ObiTb UCNONb30BaH ABGOHEHTOM (NMOMOXUTENBHOE 3HAYEHNE



octatka) unu 6bin ucnonb3oBaH AGOHEHTOM Mocre MOMHOro Pacxof4oBaHWs Ha onnaTy YCnyr BHECEHHbIX nnatexen
(oTpuuaTenbHoe 3HayeHWe ocTaTka). BHeceHue nnaTexenm oTpaxaeTcs Kak yBenuyeHume octatka Ha JlvueBom cuete,
B3MMaHue nnatbl 3a okasaHHble YCnyrn — Kak ero ymeHbolleHne. YMeHbLUeHne ocTaTka NponsBoaMTCA UCXOAa U3 Tapudos
Ha Ycnyrm ¢ ydyetom HOC 1 uHbIX Hanoros, BkM4YaeMbiX B UeHy. OTpuuaTtenbHoe 3HavyeHue ocTaTka BblpaXkaeT pasmep
3agomkeHHocTn AboHeHTa. CBegeHus o6 octaTke Ha JlnueBom cyeTe ABOHEHTa CPeaCTB, BHECEHHbIX U HEN3PACX040BaHHbIX
A6oHeHTOM Npu NnoTpebneHnn Ycnyr, ykasblBaloTCa OTAENbHOW CTPOKOM B cHeTax. CBeieHus O TekyLleM ocTaTke Ha Jluuesom
cyeTe MoryT 6bITb nonydeHbl AboHeHToM Yy OnepaTopa.

5.3. Ycnyrn no gocraBke CUrHamoB paguokaHanoB, NPegyCMOTPEHHbLIX BblOpaHHbIM ABGOHEHTOM TapudHbIM MIIaHOM, A0
AboHeHTCkoro obopyaoBaHus okasbiBaloTcs OnepaTtopoM nocne 3akmntoyeHus [loroBopa, HacTponkm ABOHEHTCKOro
obopyaoBaHusa, a Takke nocrne BHeceHus ADOHEHTOM nnaTthl 3a npegocTaBneHne OnepaTopoM CBSA3W AOCTyMNa K CEeTU
NMPOBOAHOMO BELLaHMs, onpegensiemon BbiopaHHbiM TapndHbIM NnaHoM, ecnv BbibpaHHbIM AGOHEHTOM TapUdHBIM NITAHOM
npeaycMoTpeHa aBaHcoBas cucTema onnatbl. B cnyyae ecnu kabenb, 3a4eiCcTBOBaHHbLIM ONSl OKasaHusA Ycnyr, Takke
ucnonesyetca Ana opraHusaumm nuHum OlNC, 1o OnepaTop HayuHaeT oOkasbiBaTb YCRyrm No [OCTaBKe CUrHanoB
paguokaHanos, npegyCMOTPEHHbIX BblopaHHbIM ABoHeHTOM TapudHbIM nriaHoM, Ao ABOHeHTCKoro obopyaoBaHns AGOHEHTY
nocrne noanuMcaHus COOTBETCTBYIOLUMX aKTOB O BbINOMHEHUM TEXHUYECKMX paboT, npeayCMOTPEHHbIX M. 6.7 HacToALmX
Ycnosuid, 1 nocrne BHeceHnss AGOHEHTOM MEpPBOro aBaHCOBOroO nnarexa B CyMMme, onpefensieMon BblbpaHHbIM TapudHbIM
nnaHom. [laTon Havyana okasaHus YCnyr no 4OCTaBKe CUrHanoB pagnokaHarnos, NpeayCcMOTPEHHbIX BblopaHHbIM ABOHEHTOM
TapudHbiM nnaHoM, Ao AOOHEHTCKOro o0OpyaoBaHMS Npu3HaeTcsl akTuyeckas pgata nepBoro [AHs, kKoraa Obina
npovs3BegeHa AOCTaBka curHana paguokaHana oo A6oHeHTckoro obopynoBaHus.

5.4. AboHeHTCKkas nnaTa 3a nosfib3oBaHMe YCryramm B3MMaeTCs HauMHasa ¢ Mecslua, CreayloLero 3a MecsiLiem 3aKkIoyeHuns
[orosopa.

Cratbsa 6. KauecTBO cBAi3n B ceTn OnepaTtopa 1 ycnoBusA okazaHuA Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT Aencteywowmm B Poccunckon depepaumm TEXHUYECKMM HOpMaM U UMERLMMCS
nuueHsnsM. TexHudeckne TpeboBaHWst M 3HAYEHUS MoKasaTenen KadecTBa, B COOTBETCTBUMM C KOTOPLIMU OKa3blBaAKOTCH
Ycnyru, pasmeweHol Ha Cante Onepatopa M ABRASKOTCSA HeoTbemnemomn 4vactbio [oroBopa. OnepaTtop obecneuvBaet
ABOHeHTY 0OCTaBKy 3BYKOBOM MporpamMMbl (NMporpamMm) no cetu npoBoAHOro BewaHua Ao AGOHeHTCKoro obopyaoBaHUs B
nepuop ¢ 6.00 yacos oo 24.00 yacoB MECTHOrO BPEMEHN C NepPepbLIBOM NPOOOIKNTENBHOCTLIO HE Bonee 1 yaca B paboune
OHW B OHeBHoe Bpemsi. BO3MOXHOCTb MCMOMb30BaHMSA CETU MPOBOLHOMO BELlaHUs ANs Lenen OnoBeLLeHUsI HaceneHus
obecneunBaeTcsi 24 Yaca B CyTKW, €CNN MHOE He YCTaHOBIEHO 3aKkoHogaTenbCcTBOM Poccuiickon ®epepauun.

6.2. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAoCTaTku YCnyr, BO3HWKLWINE BCNEACTBME WCMONb30BaHUS ABOHEHTOM
HEeWCnpaBHOro, He OTBEYalLEero YCTaHOBMNEHHbIM TpeboBaHusiM ABGOHeHTCkoro obopyaoBaHusl, nMnbo ABGOHEHTCKOro
obopyaoBaHus, koTopoe 6bIflo M3MEHEHO unu moaMduumpoBaHo 6e3 cornacoBaHusa ¢ npoussoautenem u Onepatopom. B
cnyyae obHapyXeHUst HedoCTaTKOB YCIyr, NePeYNCIIEHHbIX B HACTOALLEM MyHKTE, BO3HUKLLMX MO BMHE AGOHeHTa, AGOHEHT
He ocBoboxaaeTcs oT 06s13aHHOCTM No onnarte Ycnyr, okasaHHbix OnepaTopom.

6.3. Onepatop BnNpaBe MPUOCTAaHOBUTL OKasaHwWe YcCnyr B cCrlyd4ae BO3HWMKHOBEHMSI aBapUiHbIX CUTyauun (BKMo4das
COBepLUEHME NPOTMBOMPABHbLIX AEWUCTBUMMA TPETbMMM NuLaMuK), NPEnSATCTBYIOWNX AanbHenwemMy okasaHuto Ycnyr. [Mpu
BO3HWKHOBEHWNW HEUCTNPABHOCTEN, NPENATCTBYIOLMX NONMb30BaHMIO Ycnyramu, AGOHEHT NO4aeT COOTBETCTBYHIOLLYIO 3asBKY B
cnyx0y TexHnyeckon nogaepxku Onepatopa, no popme un B nopsiake, yctaHosrneHHoM OnepaTtopom (Yepe3 Cant OnepaTtopa,
nocpeacTBOM aBTOOTBETHUKOB M aBTOMHEOPMATOPOB, B MecTax paboThbl ¢ aboHeHTamu 1 T.M.). B cnyvae ecnv HemcnpaBHOCTb
Bbl3BaHa KpynHOW aBapuen Ha ceTu cesa3m Onepartopa, 3aTtparusatowler 6onee ogHoro aboHeHTa (aBapusi Ha MarucTparnbHbIX
NVHKWAX, CTaHUMOHHOM obGopyaoBaHuu 1 T.n.), OnepaTop He3aMeanuTeNnbHO MpUCTynaeT K NukBMaauum aBapun. B atom
cnyvyae npu maccoBoM obpaiieHun aboHeHToB Onepatop BrpaBe BMecTo duKkcaumm oOpaleHun aboHEHTOB Ha
aBTOOTBETYMK NCMONb30BaTb aBTOMHAOpPMaTop, KOTOPLIM OyAeT NnpefocTaBnAaTe aboHeHTaM Heobxoaumyro HOpMaLMIO.
6.4. [Ina npoBeaeHus npodunaktmyecknx (pernameHTHbix) pabot B CCI1 gonyckalTcst TEXHOMNOrMYeckne nepepbiBbl B BUAE
MOSIHOrO MMM YaCTMYHOrO MpepbiBaHMS JOCTaBKM CUrHana TenekaHana (paguokaHana) He vawe 1 pasa B mecsiy B pabouune
OHW He Bonee Yyem Ha 8 yacos.

6.5. OnepaTop He ocyLLecTBNSET 4OCTaBKYy CUrHana paguokaHana 4o AGoHeHTCkoro obopyaoBaHus B Criyvae ecnuv BelaTenb
Takoro paguokaHarna npepbiBaeT unv npekpallaeT BelaHe paguokaHana nunm He obecnevmBaeT 6ecnepebonHbIN pexum
nepegayn curHana paguokaHarna Ha TexHnyeckne cpeactesa OnepaTtopa. OnepaTop He HECET OTBETCTBEHHOCTM 3a AENCTBUSA
BeLlarTens.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenbHon cuctembl. 1o cornaweHuto CtopoH Ha Onepatopa MOXeT ObITb
BO3MoXeHa 0053aHHOCTb MO opraHmsauum ABGOHEHTCKOM pacnpedenuTenbHOW CucTeMbl, AaHHas ycnyra MOANEXuT
AononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMNEeHHbIMM Onepatopom, ucxogs us obbema
NPOBOAMMbIX MOHTaXHbIX paboT. Mpn aToM AGOHEHT cornatuaeTcs, 4To OnepaTop OcyLLecTBNSeT opraHn3aLmo AGOHEHTCKON
pacnpegenuTenbHON CMCTEMbI MO AOCTYMHOW NOBEPXHOCTU CTeH/nona.

AGoHeHT 06s13aH npepoctaBuTb OnepaTopy goctyn B NomeleHne ons npovsBeneHnsa paboT, YCTaHOBIEHHbBIX HACTOSILLEN
cTaTtbeln, B cornacoBaHHoe CtopoHamu Bpems. [Jo npnbbitusa npeacrtasutens Onepatopa AGoHeHT 065a3yeTcs obecneyunTb
Hanu4yue B NomelLeHun ncnpasHoro AGOHEHTCKOro o60opyaoBaHUs.

Mocne npoBegeHusi paboT, yka3aHHbIX B HacTosLeM MyHKTe, CTOPOHbI MOANUCHLIBAIOT AKT BbIMNOMHEHHbLIX paboT. Mpwu
yKnoHeHun ABGOHeHTa OT noanucaHusi cooTBeTCTBYOLMX AkTOB, ABOHEeHT npepoctaBnseTr OnepaTtopy NUCbMEHHbIV
MOTMBUPOBAHHbIV OTKa3; Mpu OTCYTCTBMU TaKoro oTkasa AKTbl CHYMTAKOTCSA NOANUCAHHBIMU ABGOHEHTOM.

6.7. Opranmsauums goctyna Kk CCIl npu Hannuum B kabene, 3a4eNCcTBOBaHHOM AN OKa3aHusi Ycnyr, IMHAM OXPaHHO-
noxapHom curHanusauum. Npu Hanuumum B Kabene, KOTOPbLIN NIIAHUPYETCA UCNONb30BaTh A4S opraHmM3auun AGOHEHTCKON



nuHUK n okasaHua Yenyr, nuHnm OMNC, goctyn k CCI opraHusoBbiBaeTcst OnepaTtopom € y4eTOM He0H6X0AMMOCTN NpoBeAeHUS
TexHuyecknx paboT Ansa co3gaHus BO3MOXHOCTM UCMONb30BaHUs Takoro kabensa ans opraHvMsauum 4ocTtyna ogHOBPEMEHHO

Kak onsi okaszaHusa Ycnyr, Tak n ans yHkUMoHMpoBaHus yctaHosneHHon OllC.

[aHHble TexHudeckme paboTbl nposoasaTcsa OnepatopoM UMM NPUBMAEYEHHBIM UMM TPETbUM NULOM Ha YCROBUSX,
ycTaHaBnvBaembix OnepaTtopoM CaMOCTOATENBHO.
ABOHEHT MOXeT NpousBecTn paboThbl, yKazaHHbIE B HACTOSILLEN CTaTbe, CBOMMU CUnaMm Ao 3aknodeHns [Jorosopa.

Ecnun paboTbl, ykazaHHble B HacTosILLEM MyHKTe, npoussogut Onepartop vnu TpeTbe Nuuo, npuenevyeHHoe OnepaTopom,
AGoHeHT 0653aH npegocTtaBuTb OnepaTopy unvM TakoMy TpeTbeMy nuuy Aoctyn B [NomelleHne onsi npomsseneHunst pabor B
cornacoBaHHoe CTopoHamu BpeMsi. Ecnu pgaHHble TexHudeckme paboTbl NPOUM3BOAMT TPETbE NULO, MNPUBIIEYEHHOE
OnepaTtopom, ABOHEHT faeT CBOe cornacue Ha npegocraerneHne OnepaTtopoM TakoMy TPeTbEMY NULYY CBOUX NEPCOHANbHbIX
AaHHbIX (JaHHOe cornacue npegocTtaBnsaeTcd AOOHEHTOM B NOpsiAKe, NMPeayCMOTPEHHOM M. 3.5 HacTosLWmMX Y CnoBui).

6.8. ABOHEHT yBeaoOMMeH, UYTO opraHusaums B kabene, KOTOPbIN UCNONb3yeTCcA ANS OKa3aHus YCnyr B COOTBETCTBUW C
Horosopom, nuHum OIC, MOXET NPMBECTU K TEXHMYECKMM cOosiM B paboTe ABGOHEHTCKOM NMHUN U NOBMNUATbL Ha Ka4yeCTBO
JOCTaBKU curHana TenekaHanoB (pagvokaHanos).

6.8. HacTpoika A6oHeHTCcKoro o6opyaoBaHus. O6513aHHOCTb NO HacTponke ABGOHEHTCKOro 060pyL0BaHNs BO3raraeTcsi Ha
A6oHeHTa, ecnu MHoe He NpedyCMOTPEHO cornawleHem mexay Onepatopom u AGOHEHTOM.

6.9. 3a popmupoBaHme ABoHeHTCkOM NUHMKM OnepaTop BrnpaBe YyCTaHOBUTbL NnaTy, KOTopas MOXeT B3uMaTtbest ¢ ABOHeHTa

OAHOKpaTHO Npwu 3aknoyYeHun [lorosopa, nMbo npu pacTopxeHuu [loroBopa no nHuuynatnee AGOHeHTa.

Pasgen IV. NpaBa n o6sa3aHHOoCcTU CTOPOH
Cratbsa 7. [NpaBa AGoHeHTA.
7.1. Mony4yaTtb Heobxoammyto nHbopmMaumo 06 Onepatope, oObeME NPeAOCTaBEHHbIX YCNYyr, BbICTABMEHHbIX cyeTax 3a
OKasaHHble Ycnyri, nepedHe Ycnyr u TapudHbix nnaHax, a Takke WHYH MHGOPMAaUUIo, CBA3aHHYK C NpedocTaBrieHneM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrn B YCTAHOBIIEHHOM HACTOSILLMMK Y CNOBUSIMU NOPSIOKE.
7.3. B yctaHOBNEHHOM HACcTOALLMMUK YCNOBUAMM NOPSAKE M3MEHATbL MCMOMNb3yeMbl nepeyeHb Ycenyr, TapudHbii nnaH.
7.4. OTkasaTbCsi OT onnartbl ycnyr, npenocTtaBreHHblXx ABOHeHTY 6e3 ero cormacusi, U1 He OrOBOPEHHbIX HACTOSALLMMM
Ycnosusimu.
7.5. ABOHeHT BrpaBe yka3aTb B Ka4eCTBe agpeca NnpeJoCcTaBneHnsi cHeTa CUCTEMY 3NEKTPOHHOIo A0KyMeHToobopoTa (ganee
- 30), agpec aneKTpOoHHOMN NoYThl TGO JInYHbIN KabuHeT. B Takom cnyvae obsizatenscTBa OnepaTtopa Mo NpeaoCTaBeHUo
cyeTa CUYMTAKTCA MOMHOCTBIO WCMONHEHHbIMW MO hakTy HanpaeneHus Onepatopom cyeTa BblOpaHHbIM ABOHEHTOM
crnocobom.
7.6. ABOHEHT BNpaBe BbIpa3nTb CBOE COrfacue C BO3MOXHOCTbLIO NMONYYEHUSI peKnaMbl, pacnpoCTPaHAEMON MO CETSAM CBSI3M,
a Takke Ha WCMNOnb3oBaHWE CBEOEHWA O HeM B Uensx MNpoABWXKEHMS ToBapoB/paboT/ycnyr, B TOM 4ucre, MyTem
OCYLLECTBMNEHUS MPSIMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLLID CpPeacTB CBsA3W, Korga HeobXoAMMOCTb Takoro cornacus
npegycMmoTpeHa AeNCTBYOLWMMN HOPMATUBHO-NPABOBLIMU akTaMu.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nwboe Bpemsa nyteM HanpasreHuss OnepaTopy COOTBETCTBYHOLLErO
NMUCbMEHHOTO 3asiBNEHMUS, SIBMSIOWErocs HeoTbemneMon 4actbio [loroBopa, nubo MHbIM cnocobom, yCTaHOBMEHHBLIM
OnepaTtopom. Cornacue cuntaetcst 0To3BaHHbIM AGOHEHTOM C MOMeHTa nonyyeHns OnepaTopoM ykasaHHOrO B HACTOSILLEM
NyHKTE 3asBMNEHUS.
7.7. OcywecTBnATb CBOM nNpaBa kKak AOOHEHTa 4depe3 MNpeAcTaBuTENs, OENCTBYIOLLErO0 Ha OCHOBAHUM 3akoHa WIK
AoBepeHHocTW. Mpu 3TOM JOBEPEHHOCTB OT (hM3NYECKOro Nnua JosmkHa bbiTb yoocToBEpeHa HoTapuarnbHo Nubo oopmieHa
WHbIM [OMyCKaeMbiM OENCTBYKOLIMM 3aKOHOAATEeNbCTBOM CrMOCOOOM, MO3BONALWUM OOCTOBEPHO OnpedenvTb (PakT ee
BblJa4yu NULOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTbL OT HPUANYECKOro nuua AormkHa 6biTb odhopMIieHa CornacHo
TpeboBaHuaAM 3akoHogaTtenbcTBa Poccun. Bce [eNcTBUS, COBEPLUEHHBIE C UCMOMb30BaHMEM CMOCcOBOB MaeHTMdMKaLW,
ycTaHoBneHHbIX OnepaTopom, B T.4. nocne naeHtndukauum Ha Cante Onepartopa, NponaeHHoOW B nopsiake, onpeaeneHHoM
OnepaTtopom, a Takke AeNCTBUSA, CBSA3aHHbIe C OKa3aHUeM YCryr, COBEpLUEHHbIE C NOMOLLIO NOAKHYEHHOro AGOHEHTCKOro
06opyaoBaHust, CHMTAOTCA NPOU3BEAEHHBIMU OT UMEHU U B MHTepecax AGoHeHTa. Homep JlnueBoro cueta MOXET CIyXUTb
Ons maeHTudukauum ABOHeHTa Npu NpeaocTaBreHun MHdopMaLMm O CocTosiHMM GanaHca JlMueBoro cyeTa, ecrnv UHoW
nopsiaoK ugeHTMdmkaunm He ycTaHoBIeH npouedypamm Oneparopa.

Cratbs 8. O6sa3aHHOCTU ADOHeHTa.

8.1. CBoeBpeMeHHO onnayvmeaTb Ycnyrn u [OnonHUTENbHbIE YCAYTK, NPeayCMOTPEHHbIE YCIOBUSIMU 3aKIIOYEHHOrO Mexay
Onepatopom n AboHeHTOM [loroBopa n ocepT, NpUHATLIX AGOHEHTOM B yCTaHOBIeHHOM OnepaTopom Nnopsigke.

8.2. YcTtaHoBuTb ABoHeHTckoe obopynoBaHue, oTBevatollee TpeboBaHNAM OENCTBYIOLWErO 3aKkoHodaTenscTea Poccuiickon
depepaumm 1 no3sonaoLEE NPUHNMATL goBoanMblie OnepaTopoM paanocurHansl Npyu Hanu4uMm B kabene, 3agecTBOBaHHOM
ansa okasaHus Ycnyr, nuHum OlC, ncnonb3oBaTh cneunansHoe AGoHeHTCkoe obopyaoBaHve, No3BonstoLlee NpUHUMaThL
paguocurHansl, nepegasaemole Onepatopom, npu yctaHosneHHoun OlC.

8.3. Cobntogatb npasuna akcnnyataumm AboHeHTckoro obopyaoBaHmsa 1 He 4onyckatb NOAKNIOYEHNS K AGOHEHTCKON NNHUM
obopyaoBaHus, He NpefHa3Ha4YeHHOro AN UCNOoNb30BaHUS B CETU NPOBOAHOIO BELLAHUS.

8.4. CopepxaTb B UCPaABHOM COCTOSAHUM YacTb ABOHEHTCKON NUHUK, HaxoasLyca B [TomelLeHnmn, B KOTOPOM YCTaHOBMEHO
ABoHeHTCkoe 0b6opyaoBaHMe.

8.3. MNMpepoctaBuTtb OnepaTopy nnun TpeTbeMy nuuy, NnpmueriedeHHoMy OnepaTtopom, B Cry4vasix, yCTaHOBITEHHbIX HACTOSILLUMM
Ycnosuamu, goctyn B [NomeLlueHue.



8.4. o 3akniodeHns [oroBopa npepoctaButb Onepatopy HeobGXxoaMMble U AOCTOBEpHble cBefeHus o cebe B obbeme,
npeaycMmoTpeHHom [loroBopoM U [AeWCTBYIOLWMM 3akoHoaatenbcTBoM Poccuiickon ®degepaunmn, u MNOATBEPAUTH UX
JokymeHTanbHo. Coobuate Onepatopy B Cpok, He npeBbilwatoLmin 60 (LwectbaecaT) gHen, 0 NpekpalleHMM CBoero npasa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABoHeHTcKkoe obopyaoBaHue, a Takke 06 n3mMeHeHun hammnum, mecTa
XUTEeNbCTBa, NMOGO 0O HAMMEHOBaHUUN IOPUONYECKOrO N1 U MECTa ero HaxoXaeHus!.

8.5. He npeanpuHumMaTh OeNCTBUA, HanpaBrieHHbIe Ha NonyyYeHne HecaHkunoHmpoBaHHoro goctyna k CCI nnn HapyweHus
HopmanbHoro dyHkumnoHnpoBaHusa CCIT 1 ee anemMeHTOB, a Takke Apyroro 006opyaoBaHus Unmn NporpaMMHoOro obecnedeHus.
8.6. Mo Bo3MoxxHOCTM cnocobcTBoBaTb Onepartopy B MOMy4YeHUM OCTYNa K 00LWEeMy MMyLLECTBY MHOIOKBApTUPHOIO AOMa, B
KOoTopoM pacrnonaraeTcs lNomelleHne, ons pa3meLleHnsi CETEN, C MOMOLLbIO KOTOPOro ADOHEHTY OKa3biBalOTCS YCNyru.

8.7. Bo usbexaHne npuuMHeHWs Bpeda XW3HU M 300POBbIO, BLIMOMHATL TpebOoBaHMSA MO COAEPXKaHUI0 U 3KChyaTaumm
cnaboTOYHOM KabernbHOW NMMHUK («NocneaHen» MUIN), HaxoOsLWeNCcsa B 30He OTBETCTBEHHOCTU AGOHEHTa, YCTaHOBMEHHbIE
TexHnyeckmummn TpeboBaHUAMN U 3HAYEHUAMUN NoKasaTenen kavyectsa okasaHus ycnyr csasm MTC (pasgen VI).

8.8. B cnyyae npegocrtaBneHns B nonb3osaHve AboHeHTy OnepaTtopomM cobcTBeHHOro ob6opyaoBaHMsa Ang uernen okasaHus
Yenyr, ABoHeHT npu pacTtopxeHun [orosopa (nubo cootBeTcTBYtOLLEro MNpunoxeHns) oba3aH Bo3BpaTuTb 060pyaoBaHUE
OnepaTtopy B paboyem cOCTOSHUU C Y4€TOM eCTECTBEHHOIO U3HOCa.

Cratbsa 9. NpaBa Onepartopa.

9.1. lNprocTaHoBUTE OKa3aHue YCnyr B MOPSAKE W B Cly4vae, YCTAaHOBMEHHbIX HACTOSLWUMKU YCMOBUSAMU U OENCTBYIOLLUM
3akoHogartenbcTBoM Poccuickon degepaumn.

9.2. lNMpurocTaHaBnNuBaThL OKaszaHue YCryr B criyvyae HapylweHnss AOOHEHTOM YCIOBUIA HacTosLwmux Ycnosun ([Joroeopa), B TOM
yncne HapyLleHNst CPOKOB onnaThl YCNyr, a paBHO Npu HecobnmogeHn AGOHEHTOM HOPMaTUBHbIX NPABOBbLIX aKTOB B 00MacTy
CBS13M1 - BMJOTb A0 YCTPaAHEHWS HapyLUEHUN, a NPy UX HEYCTPaHEHUN — BMJIOTb A0 pacTopxeHust ABOHEHTCKOro 4orosopa.
9.3. lMpepbiBaTh Nepegayn BelwaHusa no ykasaHuto npegctasmutenss MHC Poccum B cnyyasix TpaHCnsILMK CPOYHbIX, 0CO00
BaXXHbIX Mepeaad 1 Npu CTUXUIAHbIX BeACTBUSIX UK ApYrMX 0BCTOATENBLCTBAX, FPO3SALLNX TMOenbio Noaen.

9.4. lemoHTUpOBaTb HECAHKLIMOHUPOBaHHbIE noakntoyeHns k CCr1.

9.5. B cnyyae HeucnonHeHua AGOHEHTOM 06a3aTenbCTB Mo onnaTte Ycnyr B CPOKM, yCTaHoBMeHHbIe B [JoroBope, Onepatop
BnpaBe B3bICKaTb 3a40J/PKEHHOCTb MO UCMONHUTENBHOM HAAMUCK HOoTapuyca.

9.6. MNpwn 4pesBblYalHbIX CUTYyaLMAX NPUPOLHOrO M TEXHOrEHHOro XapakTepa, a TakkKe B MHbIX CIy4vasX, YCTAHOBIEHHbIX
3aKoHO4aTenbLCTBOM, B T.4. Mpu nocTynneHun B agpec Onepatopa B nopsiake, OnpedernieHHOM 3aKoHOOATENbCTBOM,
COOTBETCTBYIOLLErO pEeLIeHUs] YNOSTHOMOYEHHOrO rocyaapCTBEeHHOro opraHa, Onepatop npaBe BPEMEHHO MPUOCTaHOBUTb
(MpekpaTUTb) WM OrpaHMuNTL OKalaHue Ycnyr. B ykasaHHom crniyyae Onepatop NOMHOCTBIO ocBoboXxaaetcsa OT
OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B YaCTU BO3MELLEHUS MOHECEHHbIX YObITKOB ABOHEHTY M(MnM) KOMMeHcauum
(nepepacdyeta) cToMmocTn Ycnyr. YNOMHOMOYEHHbIE FOCYAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccun nmetoT npaBo Ha NpMOpUTETHOE MOSb30BaHNE YCIyramu CBSA3W.

CraTtbsa 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaButb AGoHeHTy gocTtyn k CCI1 Onepatopa.

10.2. NpepoctaBnTe ABOHEHTCKYID FMHUIO B MOCTOsSIHHOE Monb3oBaHWe. OnepaTop BhApaBe YCTaHaBNuBaTb nnaty 3a
npepoctaBneHve ABOHEHTY B MOCTOsIHHOE Nonb3oBaHne ABOHEHTCKON NUHUN.

10.3. JoctaBnaTe curHanbl paguokaHanoB [0 ABOHeHTCKkoro o000opyaoBaHus, COOTBETCTBYHOLUME TEXHOMOrMYECKUM
napameTpam, yCTaHOBMEeHHbIM Mexay OnepaTopom u BelaTenem.

10.4. Co3gaTtb cucteMy MHOPMAaLIMOHHO-CNPAaBOYHOro 06CNyXMBaHMA B LIENsIX NpegocTaBneHns ceegeHnn ob Onepatope,
a Takke MHgopmaummn, Heobxoaumon Anst ucrnonHenus [lorosopa.

10.5. CobntogaTb CPOK M NOPSAAOK YCTPAHEHUSI HEUCNPABHOCTEN, NPENSATCTBYHOLMX NONTb30BAHUIO YCIyramu.

10.6. M3BewaTb ABOHEHTa 4epe3 cpefcTBa MaccoBOW MHdopmauun u B Mectax pabotbl ¢ AGoOHeHTaMu 06 M3MEHEeHUn
TapudoB Ha Ycnyrn He meHee 4eMm 3a 10 (gecaTb) oHen Jo BBeAEeHUS HOBbIX TapudoB.

10.7. Co3pgaBatb ycnoBus ans 6ecnpenaTcTBeHHOro goctyna ABGOHEHTOB, B TOM 4MChe MHBaNMAOB, K oObekTam CBA3W,
npegHasHayYeHHbIM ansg paboTtbl ¢ AGOHEHTaMW.

10.8. MNMpuHumaTL Heobxoanmble OpraHN3aLNOHHbIE MePbI ANS 3aLMTbl NEPCOHANbHbIX AaHHbIX ADOHEHTa 1 cobntogaTh UHbIE
yCTaHOBMeHHbIe TpeboBaHUA k obecneveHunto KoHpMaeHUanbHOCTU cBeaeHuin 06 ABoHeHTe.

10.9. OnepaTtop ocBobOXOaeTcst OT OTBETCTBEHHOCTU 3a HEUCMNOSTHEHME UM HEHaANeXalee UCMONHEHNE MPUHATLIX Ha cebs
obsizaTenbCcTB no [loroBopy, €crnM WX HEUCTNONIHEHWE WKW HeHagnexailee WCMOofIHEHME NpPOoU3oLWIo BcreacTeue
00CTOATENLCTB HENPEOAONTMMON CUMbl UK B CBA3M C AencTBusiMn AGOHeHTa.

10.10. B cnyyae npueneveHus OnepaTtopom TPeTLErO nuua Ansi OCyLecTBreHns ¢ AOOHEHTOM-O0IPKHUKOM B3aUMOLENCTBUS
Nno BO3BpaTy NPOCPOYEHHONM 3ag0ImKkeHHoCTH, OnepaTop MM nuuo, AEUCTBYOLEE OT €ro MMEHU 1 (M) B ero MHTepecax,
yBegomnsaet o6 aTtom AOGOHeHTa-gommkHMKa B TedeHue 30 (TpuguaTtv) paboumx OHEW nyTemM HanpaBlieHUs No nouyte
GECKOHBEPTHBIM OTMNPAaBIIEHNEM MIM NPOCTbIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMIIEHMS.

Pasgen V. CtonmocTb Ycnyr n nopsifok nponsBeaeHusi pacyeToB
CraTtba 11. O6em Ycnyr.
11.1. Tapudpbl Ha Ycnyru 1 nopsigok onnatel Yenyr yctaHaBnuBatoTca OnepaTtopoM camMoCToATENbHO B TapudHbIX nnaHax,
[ononHuTenbHbIX cornaweHuax u/unu MNpunoxeHusax k Jorosopy.



11.2. Hpopmaums o gencTBytolmMx M HOBbIX Tapudax Ha Ycnyru n TapudHeix nnaHax OnepaTopa npeocTaBnaAeTcs B
mMecTax paboTbl ¢ AGBOHEHTaMu U PO3HUYHOMN peanu3aumm ToBapoB 1 Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCcTpaHATbLCS
OnepaTtopom nHbiMy cnocobamu, B ToM Yucne Ha Cante OnepaTopa.

11.3. MNMpwn 3akntoveHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMM YCNOBUAMM Ha3HaAYeHHbIN OnepaTopoM Unun BblOpaHHbIN
A6oHeHTOM TapuHbIN NNaH CTaHOBUTCA HEOTbEMMEMON YacTbio [Jorosopa.

Cratbsa 12. Tapudbl (UeHbl) Ha Ycnyru.
12.1. NpyMeHUMbIA NpU OKasaHUM Ycnyr MeToq pacveToB ykasbiBaeTcsi B [loroBope, [OMOMHUTENbHOM COrnallieHum,
MpunoxeHnnn k [oroeopy w/wvnu TapudpHom nnaHe. OcHOBaHMA NpUMEHeEHMs MeToda onpepgenstotrca OnepaTtopoMm U
yCTaHaBnMBawTca B TapudHbix nnaHax, lMpunoxeHuax w/unu [JononHuTenbHbIX cornaweHusx k [oroBopy, a Takke
joBoaaTca oo ceegeHns AboHeHTa UHLIM COocoOoM.
12.2. CtonmocTb Ycnyr onpeaensieTcst pasmepom aboHEHTCKOM (exXXeMecsaqHON) NnaThbl, KOTOPbIN yKa3blBaeTCH B BblOpaHHOM
Ab6oHeHTOM TapudHom nnaHe. MNMNopagok BHeCeHUA abOHEHTCKOW nnatbl M cnocob pacyeta yctaHaBnueaeTca TapudHbIM
nrnaHom.
12.3. ABaHCOBbI MeToA pacueTta. [lpy aBaHCOBOM MeTode pacyeToB Ha JlmueBon cueT AGOHeHTa [O Havana
npegocTaBneHns Ycnyr 4omkeH ObITb BHECEH aBaHCOBLIV NaTeX B pa3aMmepe aboHEHTCKOW nnaTbl, 0b6pasytowmii Ha Jluesom
cyeTe AGoHeHTa onpegensiembii OnepaTtopom NONOXUTENbHBLINA OCTATOK.
12.4. PacueTbl ¢ oTCpoYKon nnarexa. [1pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT NPomn3BOAMT onnaty 3a hakTU4ecku
OKasaHHble Ycnyrm B PacdyeTHOM nepuvoge B COOTBETCTBUM C HacToswmmu YcnoBusmu. OnnaTa npov3BoavTCS B
COOTBETCTBMM C NepeyHeM, 06bEMOM NOTPeOneHHbIX ADOHEHTOM YCnyr u BeiGpaHHbIM TapudgHbiM nriaHoM. Cymma k onnarte
3a (pakTu4eckM okasaHHble Ycnyrn, onpegensietcd Ha ocHoBaHuu nokasaHui ACP Onepatopa. Onepatop Brnpase
yCTaHaBnMBaTb NuMUTbl (Mpegensl) KpeauToBaHus ans Jiuesoro cyeta AGOHeHTa, Npu AoCcTuKeHun kotoporo Onepatop
MMeeT NpaBo OrPaHMYUTb U NPeKpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, W/WUNK BbICTaBUTb BHEOYEPEAHON
CYeT 3a (haKTUYECKM OKasaHHble YCnyru, KOTOpLIN AOMKEH ObITb ONnayveH B CPOK, ykasaHHbIN B cyeTe. BHeouepeaHon cuet
MOXET ObITb BbICTABIEH 3@ NepMoS BPEMEHU, NMPOLOIIKUTENBHOCTLIO MeHbLLe PacyeTHoro nepuoga. lNMpu He nocTynneHun B
CPOK [EHEXHbIX CPeAcTB, LOCTATOMHbIX Afs onnatbl oOkKasaHHblx Ycnyr, Onepatop BrpaBe OrpaHWYNTbL 0ObeEM
npenocTaBnsiemMblx YCnyr Unmn nofHOCTbIO MPEKpPaTUTb NPefoCcTaBneHne YCnyr 4o NOCTYNSIEHNS COOTBETCTBYHOLUNX OEHEXHbIX
cpeaoctB Onepatopy wnvM YNonHomMoyeHHOMy nuvuy. Pasmep numuta (npepena) KpeauToBaHUS MOXET OnpeaensaTbes
OnepaTopoMm B 3aBUCUMOCTM OT TapudHOro nnaHa Mcnonb3yemblxX YCnyr U UHbIX AaHHbIX.
12.5. B cnyyae nocTynneHns Ha pacyeTHbii cdeT OnepaTtopa unm B KacCy/Ha pacyeTHbI cyeT YMOMHOMOYEHHOro nuua
W3MULWHMX CYMM, ynriavyeHHbIXx AOOHEHTOM MO BbLICTABMEHHOMY CYETY, yKa3aHHble W3MULHWE CyMMbl MCMOMb3YyTCA AN
pacyeToB 3a Ycnyru, okazaHHble OnepaTtopom 3a MHOWM PacyeTHbIn nepuog.
12.6. OnepaTtop BnpaBe orpaHMunTb 06bEM MpedocTaBnsaseMbIX YCyr UM NOSIHOCTBIO NPEeKpaTUTb NpegocTaBnenne Ycnyr
AGoOHeHTY B crnyvae HeonnaTbl AGoHeHTOM Ycnyr, yegomue 06 aTom ABoHeHTa 3a 30 (TpmauaTtb) AHEW 00 MpekpalleHus
oKasaHust Ycrnyr unm orpaHnyeHmst oobema npegoctaBnsieMbiX YCryr.
12.7. CTOpPOHbI YCTaHaBNUBAIOT CMEAYLLYI0 O4epPeHOCTb CNUcaHus OeHeXHbIX cpeacTs ¢ JlvueBoro cyeta ABGOHeHTa 3a
OKasaHHble YCryru:

1) 3a [JononHutenbHble yCryru (€Cnv OHW OKasbiBarucehb);

2) 3aYcnym.
OyepegHoCTb CNMCaHUst OeHEeXHbIX cpedcTB ¢ JluueBoro cyeta AGOHeHTa 3a [OMNOMHUTENbHbIE YCNyrn ycTaHaBnvMBaeT
OnepaTopomM CaMoCTOATENBbHO Ha CBOE YCMOTPEHNE.

Cratbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecsyHO B TeuvyeHue 5 (MATW) KaneHOapHbIX OHEeM C MOMEHTa OKOH4YaHus PacdeTHoro nepuoga
BbiCTaBnsieT ABOHEHTY CYeT B COOTBETCTBMM BblOpaHHbIM TapndHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepevHeM, 06 bEMOM
Ycnyr Ha ocHoBaHuM nokasaHunm ACP Onepatopa. Cuet siBnsietca 6e3ycrnoBHbIM noaTBepxaeHMeM hakta n obbema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B TeyeHue 5 (natn) AgHen ¢ gaTol BbicTaBneHus cyeta Onepartop obs3aH goctaBuTe ABOHEHTY cHeT cnocobom u (Knu)
no agpecy, yctaHoBneHHbIM B [loroBope. B cnyyae ecnu A6oHeHT He ykasan B [JoroBope agpec u (unu) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM CNOCOOOM 1 (MNK) aApecoM AOCTaBKU CYETa CYMTAETCS ANEKTPOHHbIN aapec NepCoHNULIMPOBaHHOWM
cuctembl camoobenyxuBaHuss Onepartopa, 4epe3 KoTopyto AOOHEHTOM OCyLecTBNAEeTCA [[OCTyn K cBedeHusMm 06
oKkasblBaeMbIXx eMy Ycnyrax, pacdyetax ¢ Onepatopom u uHow uHdopmaumm (JInyHbeih kadbmHeT). Onepatop Takke BrpasBe
nHpopmmpoBaTb AGOHEHTA O COCTOSIHUM CYETa UM OKa3aHHbIX YCnyrax nyTemM pasMmeLLeHns COOTBETCTBYOLLIEN MHGOpMaLMK
B JlnyHom kabuHeTe AGOHeHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. PacueTbl mexay OnepatopoM M ADOHEHTOM NPOU3BOAATCS B pyonsix. Onnara MoXeT NpovM3BOAUTBCHA HaNMYHbIMU
OEeHeXHbIMWN cpeacTBamMu 1 6e3HanmMyYHbIM cnocobom.

14.2. MOMEHTOM MCNOMHEHUSA AeHexHoro obsasatenbcTBa ABGOHEHTa CYMTAeTCs MOMEHT BHECEHMSI COOTBETCTBYIOLLUX
OEHeXHbIX CpeacTB Ha pacyeTHbI cyeT Onepatopa unu B Kaccy/Ha pacyeTHbIN cYeT YNOMHOMOYEHHOro nuua.

14.3. CTOpPOHbI NpULLKM K COrnalleHunto, YTo cyeTa-akTypbl He COCTaBNSATCH Npu ncnonHeHun Jorosopa ABoHeHTaM, He
ABNAOLLMMCSA HanoronnartenbLinkaMmn Hanora Ha 4o6aBneHHY CTOUMMOCTb, U ABOHEHTaM, OCBOBOXAEHHbLIM OT UCNOSNTHEHNS
06s13aHHOCTEN HanoronnaTenbLUMKa, CBA3aHHbIX C UICHUCNEHNEM W yNNaToOM Hanora Ha 4O6aBnNeHHy0 CTOUMOCTb.



Pazgen VI. Mpoune ycnosus
Cratbsa 15. Nopsanok npeABbLABNEHNA NPEeTeH3UN U UCKOB.
15.1. Bce pasHornacusi wnu cropbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynupoBaTbCs MNyTeEM
neperoBopoB.
15.2. MNpeTeH3ann no BoMnpocam, CBA3aHHbIM C OTKA30M B OKasaHwM YCnyr, ¢ HECBOEBPEMEHHbLIM WM HeHaanexalinm
nucnonHeHnem obsasaTenbCTB, BbiTekawwmx ns [lorosopa, npeabasnstotcs AboHeHTom Onepatopy B TeyeHune 6 (Lectwn)
MecsiLleB CO OHsSI OKasaHusi Ycnyr, oTka3a B WX OKa3aHuu Wnu BbICTaBMEHMS cyeTa 3a okasdaHHble Ycnyru. K npeTteHsuu
npunaralTcs JOKYMeHThl, noaTBepxaarowue dakt HapyweHus OnepaTopoM obA3aTenscts no Jorosopy.
15.3. Ecnu cornacue no KakMMm-nubo npuyMHam He OydeT OOCTUIHYTO B Xode AocydeOHoro yperynvpoBaHusi (MOMMUMO
neperoBopoB 00si3aTeNbHO BKITlOYatoLLero B cebs B cootBeTcTBUM ¢ PenepanbHbiM 3akoHOM PO «O cBa3u» npegbsiBrieHne
ABOHEHTOM NpeTeH3un 1 ee paccmoTpeHme OnepaTopom) B cyaebHom nopsgke Bce cnopbl Mexay Onepatopom n AGOHEHTOM
paccmaTpuBaloTca B apbutpaxxHoM cyae no MecTy HaxoxaeHus OnepaTtopa, u3 4esaTenbHOCTM KOTOPOro BeITEKAET CMOP.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH.

16.1. 3a HeucnonHeHne MNW HeHagnexallee UCNONHeHWe NpUHATbIX Ha cebsa obaszaTtensctB CTOPOHLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTen,cTBOM Poccuiickon ®epepauuu.

16.2. OnepaTop 06s3yeTcsi BO3MeCTUTb ABOHEHTY yulepd, NPUYMHEHHbIM eMy B Xode ucnonHeHus [JoroBopa, ecrnv MHOW
pa3Mep oTBeTCTBEHHOCTM OnepaTopa He YyCTaHOBIMEH OENCTBYIOLMM 3aKOHOA4ATENbCTBOM.

16.3. CTOpoHa He WuCNONHMBLUAA WM HeHagnexawum o6pasomM wucnonHuslias obssatensctBa no [loroBopy Hecet
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Hagmnexallee MWCMNOJSIHEHME OKa3asioCb HEeBO3MOXHbIM BCreacTBUE AENCTBUS
HenpeoaonMMON CUbl (T.e. Ype3BblYaMHbIX U HEMPe4OTBPATUMbIX MPU AaHHbIX YCNOBUSIX OOCTOSATENBLCTB), HAXOASALLENCS BHE
KOHTPOMS CTOPOH U HEMOCPEACTBEHHO MOBMUSABLLEN HA BO3MOXHOCTb MCMOJTHEHUS 00A3aTeNbCTB.

16.4. Npn BO3HMKHOBEHUU OOBCTOATENBLCTB Henpeomonumon cunbl, CTopoHa no [loroBopy, He MMerLwasi BO3MOXHOCTU
BbINONHATE 0643aHHOCTM no [loroBopy, [OOfkHa He3aMeanuTenbHO HanpasuTb Apyrov CTopoHe yBeaoMmeHue o
CMNy4YmMBLUEMCSl, O MPUYMHAX CIYYMBLLETOCS, CO CCbIIKOM Ha [OKYMEHT, BblAAHHbLIA COOTBETCTBYHLIMM HE3aBUCUMMbIM
KOMNETEHTHLIM OpraHoM, MOATBEPXKAAIOLMIA HaANU4YMe M NPOAOCIIKUTENBHOCTL AENCTBUS 0OCTOATENLCTBA HENPEOLONMMON
Cuvnbl.

16.5. B Tom cnyuyae, ecnu ans OTAenNbHbIX Kateropun ABOHEHTOB 3aKOHOM MpeaycMOTpeHbl obdasaTenbHble npasuna,
yCTaHaBMMBatoLne MHbIE OCHOBaHMWS U Npefernbl OTBETCTBEHHOCTM OnepaTopa No CpaBHEHUIO C U3MNOXEHHLIMU B HACTOSILLEN
cTaTbe, TO B OTHOLIEHUN Takmx AGOHEHTOB MPUMEHAIOTCA NpaBuia, YCTaHOBMNEHHbIE 3akoHOM. B cnyyae, ecnn oTgenbHble
MOSOXEHMsT HACTOSLLMX YCITOBUA B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM Poccuiickon ®enepauumn HENPMMEHUMbI Asi KaKOW-
nnbo kateropmm ABOHEHTOB, Takne MOJIOXKEHWS HE NoanexaT NPUMMEHEHMWIO ANA AaHHOW kaTeropnn ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecrnedeHnsi 1 06opynoBaHMst, ECNIN OHU He SIBMSIIOTCSA
cobcTBeHHOCTbI0 Onepartopa u/unu He HaxoaaTca Ha obcnyxmeaHum OnepaTopa.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, Hactoswme YCrnoBuA M UHble ycnoBusa [loroesopa.

17.1. ABoHeHT BnpaBe B ycTaHoBNeHHoM OnepaTopom nopsiake M3MeHUTb UCNOoNb3yeMbli nepeyveHs Yenyr, TapudHbln nnaH,
yBegomms 06 atom Onepatopa NUCbMEHHO UNKU B MHOMW ykadaHHou OnepaTopoM dopme (B TOM YMUCrEe C UCMOMNb30BaHNEM
cpencTB hakcMunbHoM cBsdn, SMS-coobLeHnin, NluyHoro kabuHeTa, ronocoskix W/wnu Internet-cepencos OnepaTtopa).
17.2. OnepaTop BrNpaBe BHOCUTb NPEASIOXEHUSA MO N3MEHEHUIO 1 OOMOMHEHUIO HacToALWmnX Yenosun, Jjorosopa. NameHeHune
Ycnosuin, [JoroBopa odopmrisieTcs nyTem 3akmnoveHnsa [JononHUTENbHOro CornalleHns B NMCbMeHHoW dopmMe nbo nytem
coBeplleHns ABGOHEHTOM KOHKMIOAEHTHbIX OENCTBUN, MepeveHb M MOPSAOK OCYLUECTBIIEHWUS KOTOPbIX OMpenensawTcs
OnepaTtopom.

17.3. Onepatop BnpaBe CaMOCTOATENbHO YCTaHaBNMBaTb TapudpHble NNaHbl, a TakKe yCTaHaBnMBaTb W/WUIU U3MEHHATb
oTgenbHble Tapudbl Ha Ycnyru, onpedensaTb WHble LEHOBbIE YCMOBWS MpegoCTaBneHus YCnyr, CamMOCTOSATENbHO
opMMpOBaThL U U3MEHSITb NepeYeHb paanoKaHanoB, JOCTaBKa CUMHANoB KOTOPbIX OCYLLECTBMSETCA B paMKax BbiIbpaHHOro
AboHeHTOM TapudHoro nnaHa, n nopsagok nx pacctaHoskm B CCI. OnepaTtop n3selaeT AGOHEHTOB O BBEAEHWM YKa3aHHbIX
n3meHeHun He meHee Yyem 3a 10 (JecaTb) kaneH4apHbIX AHEN OO MOMEHTa BCTynneHusa ux B cuny Ha Cante OnepaTtopa, a
Takke 4epes cpeacTtsa MaccoBou mMHdopmalumu, ykasaHHble Ha Cavnte Onepartopa, B cnydae ecnu Takasd ob6A3aHHOCTb
npeaycMoTpeHa OencTBYWLMM 3akoHogaTensctBoM PO. [lononHuTenbHble yBeOOMMEHUs MOryT HanpaBfsTbCA MHbIM
cnocobom. OnepaTop Brnpase HanpasnATe AGOHeHTaM JONONHUTENbHbIE U3BELLEHNS B COOTBETCTBMU C HACTOSLLUM MYHKTOM,
B TOM YmMCre NyTeM pasMeLLeHMsa MHGOpMaLUKM B CHETaX 3a okasaHHble Ycnyru. MIHpopmmnpoBaHne AGOHEHTOB 06 N3MEHEHUM
TapudoB Ha Ycnyrn NnpousBoauTCs MyTeM pasMeLLeHUss COOTBETCTBYHOLLMX U3BELLEHU Ha cante Onepartopa, ecrniv UHOW
cnocob He cornacoBaH CTOpOHamu. V3BelleHue O BBEOEHWM yKa3aHHbIX M3MEHEHMIN TakKe OCYLLeCTBMSEeTCS B MecTax
obcnyxmBaHuss AGOHEHTOB B Criyyasix, €Cnu Takol crnocob M3BeLLeHMs NpenyCcMOTpPeH B kavecTBe 06s3aTenbHOro B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.

17.4. OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOPSAKE onpeaensite U U3MEHATb NepeyeHb YNONMHOMOYEHHbIX AL,

Cratbsa 18. NpekpaweHue aencteusa [loroopa.

18.1. CTopoHbI BripaBe No B3aMMHOMY COrfiacuio pacToprHyTb [JoroBop npu ycnosum onnatel AGOHEHTOM OKa3aHHbIX YCNyr u
JononHuteneHbIX yenyr Oneparopy.

18.2. C momeHTa oTkasa AbGoHeHTa OT ucnonHeHws [oroBopa wmnu pactopxeHus [oroBopa no ApYyrMM OCHOBaHUSAM,
obazarenbctBa CTOPOH CUYMTAKOTCS MpPEKpaLLeHHbIMU 3a UCKIoYeHMeM 00s3atenscTB ADOHEHTA, CBS3aHHLIX C OnnaTon
OKa3aHHbIX, HO He OonJla4YeHHbIX HAa MOMEHT pacTopxxeHus [Jorosopa Ycnyr n [JononHutenbHbix yenyr. OcTaBwasics nocne



ncnonHeHnss AGOHeEHTOM 00s3aTenbCTB MO onfaTte okasaHHbIX Ycnyr v [ononHUTEeNbHbIX YCNyr pasHuLa Mexay onfiayeHHon
no [oroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [orosBopa Ycnyr v [ONOmHUTENbHbLIX YCRyr
Bo3BpallaeTcss ABOHeHTY nocne nonyyeHns OnepaTtopomM COOTBETCTBYIOLLErO 3adBrneHns AGOHeHTa.

18.3. B cny4yae pactopxeHus [oroBopa ABGOHEHT MMeeT npaBo noTpeboBaTb BO3BpaT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [Nopsagok Bo3BpaTa HEUCNONb3OBAHHOMO OCTaTKa AEHEXHbIX CPEeACTB MPOUM3BOAUTCA Ha
OCHOBaHWUM 3asiIBNEHUsI U JOKYMeEHTa, MOATBEPXKAAOLLErO onnary.

18.4. ABOHEHT BNpaBe 0TKa3aTbCs OT UCMONHeHMs [loroBopa B O4HOCTOPOHHEM MOPsiAKE MyTEM nodayvynM COOTBETCTBYHOLLENO
3asBneHnst B mectax pabotbl Onepatopa ¢ AGOHEHTAMW N MHbIMUK criocobamu, yCcTaHOBMEHHbIMKM OnepaTopomMm, Npu yCrnoBum
onnatbl Onepartopy akTM4eCkn NOHECEHHbLIX PACXO40B.

18.5. B cnyyae HapyLweHus ADOHEHTOM HacTosAwwmx Ycrnoeuin ([JoroBopa), B TOM YMCNE HapyLLIEHMs CPOKOB onnatbl Ycnyr, a
paBHO Npu HecobnoaeHn ABOHEHTOM HOPMAaTMBHbBIX MPABOBLIX akTOB B 06nacTtu ceasn, Onepartop BnpaBe NpUOCTaHOBUTL
oKasaHue Ycnyr Ao ycTpaHeHus HapylleHus, ysegomms o6 atom AGoHeHTa. B cnyyae He ycTpaHeHuss ABOHEHTOM TaKoro
HapyLieHusa no uctedeHun 6 (Lectn) mecsaues ¢ gatbl nonyvyeHus AGOHEHTOM NUCbMEHHOro yseaomneHus OnepaTopa o
HamepeHVn NPUOCTaHOBUTL OkasaHue Ycnyr, OnepaTtop Bnpase B OQHOCTOPOHHEM MopsaKe pacToprHyTb [orosop.



