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Paspgen |. O6wue nonoxeHus
CtaTtbs 1. O6nacTb NpUMeHeHUs.
1.1. Hactosiwme Ycnosust okasaHua ycnyr ceasum MTC gna uener npoBogHOro paguosellaHus (ganee - Ycnosus)
paspaboTaHbl B COOTBETCTBMM C 3akoHogaTenocTBoMm Poccuickon dPepepaumm m perynupyroT OTHOLLEHUS MexAy
A6oHeHToM 1 OnepaTtopomM (MMeHyeMble COBMECTHO - CTOPOHbI, @ No oTaenbHOCTN — CTOpoHa) Npu okasaHuu Ycnyr, a
TaKke WHbIX [JONOMHUTENbBHBIX YCNYr, SABMASAIOLWMXCA COMYTCTBYWOLWMMW YCcryram CBA3W AN uenen npoBOAHOIo
paguoBeLLaHns.
1.2. Hactosiwme Ycnoeusi yctaHaBnmeatoTca OnepaTtopomM CamoCTOATENBHO, ABNATCA NyGrnvyHOM odepTon u mMoryT
ObITb NPUHATEI AGOHEHTOM HE MHaYe Kak NyTem NPUCOEOUHEHUS K HUM B LIENIOM.
1.3. HacTosilwme YcnoBust He pacnpoCcTpaHsaTcs Ha oTHoweHnst CTOPOH Mo BonpocaMm, CBSAA3aHHbIM ¢ NpuobpeTeHnem un
apeHaon AGOHEHTCKOro 06opyaoBaHUS.
1.4. Ycnyru npegoctaBnstotcs OnepaTopom Ha OCHOBaHUKN AEUCTBYOLWMX NMueH3un OnepaTopa, B TOM YMCIE NMLEH3UN
J1030-00114-77/00645961, nata npepoctaeneHus: 31.03.2023, BblgaHHow PefepanbHoi cryx0omn no Haasopy B cdepe
CBA3K, MHADOPMALMOHHBIX TEXHOSOMIN U MacCoBbIX KOMMYHUKaLWA. [oNHbIM NepeyeHb NuueHsuin OnepaTtopa pasMeLleH
Ha cante Onepartopa v 4OBOAUTCA 40 cBefeHnss AODOHEHTOB B MecTax obcnyxmBaHus AGOHEHTOB, B T.4. MPU 3aKIMYEHUN
[oroBopa.

Cratbs 2. TepMUHBbI U onpeAernieHUs, UCnosrib3yemMble B HacTosWwmMxX YCnoBUsix.

Bce 3aronoBku pasgenoB (cTtaten) MCMNOMb3YKTCSA B HACTOSALWMX YCNOBUAX UCKIKUUTENbHO Ana  yaobcTtea
NCNonb30BaHUA (NMPOYTEHUA) NOCNEAHUX U HUKAK HE BIUSIOT HA TONKOBAHME UX OTAENbHbLIX MOMOXEHUN.

ABGOHEHT — opuanyeckme nuuo, ¢ KOTopbiM 3akmoyeH [loroBop 06 okazaHuMM ycnyr CBA3M NPOBOAHOIO paavoBeLLaHus,
C BblAENEHNEM yHMKaNbHOro Koda naeHTudukaumm.

AGOHEeHTCKas NUHUA — NNHUA CBA3W, ucnonb3dyemas OnepaTopoM AN okaszaHus Ycnyr, coeamHsaowas ABOHeHTCKoe
o6opyaoBaHME C y3rioM CBSI3M CETU MPOBOAHOIO BELLAHUS.

AGoHeHTCKas pacnpegenuTesibHas CUCTEMaA - COBOKYMHOCTb OM3NYECKUX Lienen U TEXHUYECKNX CPEACTB (B TOM Yncne
NPOXOAHbIX YyCUNMTENEN, pa3BeTBUTENen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTALMOHHbIX 31IEMEHTOB), PacnoSIOXKEHHbIX
B [NomeleHnn AGoHeHTa, Yepe3 koTopble ABOHEHTCKOE 0D60pyLOBaHNE NOAKIIOYAETCA K CpeacTBaM CBSI3M CETU CBSA3U
npoBogHoro paguoselanna Onepartopa.

AGOHeHTCKOe 06opyaoBaHUe — Nofb30BaTENLCKOE (OKOHEYHOE) 000pYyA0OBaHME - TEXHUYECKNE cpeacTBa (B TOM Yucrne
NPUEMHWK, OeKodep, MOAYNM U Mpo4dne), NpedHasHavyeHHble Ansa npuema, ob6paboTku N BOCNPOU3BELEHUS CUTHarIoB
paguokaHanos.

ACP — aBTOMaTtManpoBaHHas cucTeMa pacyeToB, NpefdHasHadeHHas Ans ydyeta obbema noTpebneHHbiXx AGOHEHTOM
Ycnyr v [JONonHUTENbHBLIX YCRyr, a Tawkke onepauui Mo nocTynneHuto oT ABOHeHTa onnaTtbl 3a Ycnyrm wu
JononHutenbHble ycryru.

HdoroBop 06 okaszaHuu ycnyr cBasu (JJoroBop) — cornaweHue mexay Onepatopom u AGOHEHTOM O BO3ME3OHOM
oKasaHuM Ycnyr, 3aknio4yeHHOe B NOPSIAKE U Ha YCITOBUAX, YCTAHOBIEHHbIX HACTOSALLMMM YCNOBUAMHA (B T.4. BbIGpaHHbIM
ABOHEHTOM B COOTBETCTBMM C HACTOALLMMU YCMNOBUAMMW OENCTBYIOLLMM TapudHbLIM NiaHoM).

[JononHuTenbHbIe ycnyru — ycnyru, okaseiBaeMble OnepatopoMm ABGOHeHTY no cornaweHunto CTOpPOH, ABMsitoLmecs
TEXHOOrMYECKN Hepa3pbIBHO CBSA3AHHBIMU C YCNyraMmum 1 HanpaeneHHbIe Ha NOBbILLEHNE X NOTPEOUTENbCKON LEHHOCTH.
3aaBuTtenb — n1uo, koTopoe obpallaetca k Onepatopy ¢ 3asiBNeHNneM 0 HaMepPEHUN 3akn4YnTbL Jorosop.

3asBneHue — 3asiBNeHne o HamepeHnn 3aknyunTb [JoroBop, koTopoe noaaeT 3aaBuTernb B ycTaHOBMEHHOW OnepaTtopom
dopme. 3asBneHne o 3aknoyveHnn [JoroBopa cuntTaeTcs NogaHHbLIM B MOMEHT 3akntodeHus [loroBopa B criyyae, ecnu
ONS ero 3aknioyeHns He TpebyeTcs JONOMHUTENBHOW NMPOBEPKM HANMNYNSA TEXHUYECKOW BO3MOXXHOCTW OKa3aHus YCnyr.
BOpa.

JlnueBon cyeT ABGoHeHTa — aHanuTu4eckun cyet B ACP.

Onepartop — [NybnnyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemol», 3apermcTpupoBaHHOE B COOTBETCTBUN
C OencTByOLWLMM 3akoHoaaTenbcTtBoM Poccunckon ®epepauun, MHH 7740000076, OF'PH 1027700149124, umetowlee
MecTo HaxoxaeHus 109147, Poccunckaa ®epepauus, r. Mocksa, yn. Mapkcuctckas, a. 4 ctp. 1.



OxpaHHo-noxapHas curHanusauusa (OINC) — koMmnnekc TEeXHUYECKUX CPeACTB, CryXaliuMx Ofsi CBOEBPEMEHHOro
0oBHapyxeHus BO3ropaHns 1 HeCaHKLUUOHNUPOBAHHOMO MPOHUKHOBEHNS B OXPaHAEMYHO 30HY.

NMomeweHne — nomelleHue, 3aHMmaemoe AGOHEHTOM Ha NMpaBe BnageHus Unu nofb3oBaHns, B KOTOPOM YCTaHOBIIEHO
unu 6yaet yctaHaBnuBaTbca ABOHeHTCKkoe 0bopyaoBaHUE C Lenbio okasaHusa Ycnyr, JononHUTenbHbIX yeryr. AGOHEHT
rapaHTUpyeT Hanuume cornacus coocTBeHHmKa lNomelleHns Ha ycTtaHoBKy ABOHEeHTCkoro o6opyaoBaHus B [NomelueHun
Ons uenen okasaHua Ycnyr. HebnaronpusaTHble NOCNeACTBUS, CBA3aHHbIE C OTCYTCTBMEM TaKOro Cornacus, B T.4. B CBSI3U
C HEBO3MOXHOCTbLIO MPOAOIMKEHMS OKa3aHus Ycnyr, HeceT AGOHEHT.

PacueTHbIN nepuop — nepuvos BpeMeHW, 3a KOTOpbIA onpeaensdeTcs PakTUYECKM MOMyYeHHbIW U onnavnBaemMbin
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbIX YCNYT, PaBHbIN OOQHOMY MeCsILy.

CCIl - ceTb cBA3M NpoBOAHOro paamoBellaHms Onepatopa — TeXHonornyeckas cuctema, BkrnovaroLlasa B cebs cpeacrea
W NIMHUK CBA3MU, U MCMONb3yeMas Ans okazaHus YCryr.

Cawnt Oneparopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pa3MeLLEeHHbIV NO agpecy Www.mts.ru.

TapudHbIN NNaH — COBOKYNHOCTb LIEHOBLIX YCroBui [JoroBopa, onpeaensowmx CTOuMoCTb U 06beM Ycnyr, MeToabl
pacyeToB, 0COBEHHOCTM Tapudukaumm, KoTopble ycTaHaBnmBaloTca OnepaTopomM CamMOCTOATENBHO B YCTAHOBMEHHOM
dopwme.

Yenyru — ycnyru cBA3W Ans LenerW nNpoBOAHONO paauvoBeLlaHus, okasbiBaemble OnepaTtopom (npenoctaBrieHue
AboHeHTy goctyna k CCIl, npegocTtaBneHne B MOCTOAHHOE MoNib3oBaHMe ABGOHEHTCKOW NWHWM, JOCTaBKa CUrHanoB
pagvnokaHanoB, NPeayCMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbIM nnaHoM, 4o AGOHEHTCKOro obopynoBaHus).
YNonHOMOYeHHOe nULOo — NUUO, YNMaTton B KacCy/Ha pacyeTHbIA CYET OEHEeXHbIX CPeacTB KOTopomy ABGOHEHT
UCMOMHSAET CBOWM [eHeXHble obsasaTenbcTBa, Bo3HuKwWMe neped Onepatopom m3 [oroeopa. [lepeyeHb Takux nuu
poBoantcsa OnepatopoM Ao ceefeHust AboHeHTa Ha Cante Onepartopa unm B mecTtax paboTtbl OnepaTopa ¢ aboHeHTamu.

Paspgen Il. Mopsagok 3aknioyYeHns U npoaneHnna aencteus Joroeopa

Cratbs 3. lNopsapok 3akntoveHus 1 npoaneHus gencrena floroBopa.

3.1. [oroBop 3aknioyaetcd nyTeM OCYLLEeCTBMEHUA KOHKMIAEHTHbIX AenctBui. [Npu atom [oroBop cumTaetcs
3aKMYEHHBIM C AaTbl BHeceHus ADOHEHTOM nnatbl 3a npegoctaeneHne OnepaTtopom [OCTyna K CeTM MPOBOAHOMO
BeLaHus. NMopagok KOHKNIOAEHTHbIX AEUNCTBUIA AN 3aKNi04YeHns JoroBopa NpoBOAHOIO paguoBeLLaHus:

3.1.1. nsg yTOYHEHMS TEXHUYECKON BO3MOXHOCTU OKa3aHnus Ycnyr no tpebyemomy 3asButenem agpecy, 3asBuTenb
06513aH obpaTuTbes B nobon odurc obcnyxusanns AboHeHToB OnepaTtopa v ykasaTb afpec XXenaemoro NoaKNYeHns
yCnyru: ropog, ynuuy, Homep Aoma, HoMep KBapTupbl (Mpy Hanmuumm). Ycnyrn okasbiBatoTcst ADOHEHTY Mpy Hanm4mm
TEXHUYECKON BO3MOXHOCTM goctyna k CCIT.

3.1.2. Tpn HanuMuun TEeXHUYECKON BO3MOXHOCTW OKasaHua Ycnyr NpoBOAHOIO paguoBeLllaHus MO YKa3aHHOMY
3asButenem agpecy, 4nsa 3akntodeHuns [lorosopa 3assutens 0683aH BHECTU NNaTy 3a NpeaocTaBneHne OCTyna K CeTu
npoBoAHOro paguosellaHms OnepaTopa B ycTaHOBMEHHOM TapudHbiMM nnaHamyn Onepartopa pasmepe. [pu aTom
3asButenb 06s3aH npegoctaBuTb OnepaTopy JOKYMEHT Y4OCTOBEPSAIOLLMIA IMYHOCTb, ANsl BHECEHUS] AaHHbIX ADOHEHTa
B ACP c BbigeneHmem ABOHEHTY YHUKaNbHOMO koda naeHTudukaumn.

3.1.3. Havano okasaHusa Ycnyr onpegensietcss MOMeHTOM npefoctaBneHmss AGOHEHTY [OoCTyna K CETU NMPOBOAHOrO
BellaHus. [na nonb3oBaHns Ycnyron AGOHEHT 06513aH NoAKMYNTL K ceTy (pagnopo3eTke, pa3MelleHHow B MNomeLleHnn
AbBoHeHTa) ABoHeHTCckoe obopyaoBaHue. AGOHeHTCKoe obopygoBaHue ABoHeHT NnprnobpeTaeT camocToaTensHo. Havyano
yyeTa o6bema oKkasaHHbIX YCryr NpouM3BOAMTCA C AaTbl Havana okasaHua Ycnyr OnepaTopoM M He 3aBUCUT OT AaThl
noakntoveHnst kK cetm AboHeHTcKoro obopynoBaHus AGOHEHTOM.

3.2. OnepaTtop cBSA3M MMeeT MpaBo OTKa3aTb B 3akniouveHun [oroBopa npu OTCYTCTBUU TEXHUYECKON BO3MOXHOCTU
npegocTaBneHns ocTyna K ceTu npoBoAHOro BewaHud. MNpu atom 3assBuTtens MMeeT npaBo nofaTb NMUCbMEHHOE
3asBMEHME O XXEeNaHUU NOAKMNIYMTL YCMyrn Mpu MOSIBNEHUN TEXHUYECKON BO3MOXHOCTM OKas3aHust YCNyr, 0 4em
OnepaTop yBegomnseT 3aasutens.

3.3. BagButene OOMKEH UMeTb wucnpaBHoe AGOHeHTCkoe 00opydoBaHME U UCMpaBHYHO  ABOHEHTCKYH
pacnpegenuTtenbHyl0 CUcTeMy, COOTBETCTByWOLWIMEe TpeboBaHusM 3akoHopaTenbctBa Poccuiickon ®degepauun.
3aaButenb B cnyvyae HeobxogumocTn o6si3aH MpegocTaBUTb  YMOMHOMOYEHHbIM nvuam Onepartopa JocTyn B
MomelleHne B cornacoBaHHoe CTOpOHaMu BpeMs B Lensx paspelleHusi BOonpoca O TeXHUYECKOW BO3MOXHOCTU
npepocTaBneHus 3asButento goctyna k Ycnyram. Ecnu kabernb, ¢ MCnonb3oBaHNEM KOTOPOro NiaHupyeTcs opraHnsaums
ADOOHEHTCKON nNWHUK 3asaBUTENs, Takke 3adelcTBOBaH AnNs opraHusaumn nuHum ONC, 3asBuTtens o6sa3yeTcs
ucnonb3oBaTtb cneunanbHoe ABGOHeHTCKOe obopyaoBaHue, ykasaHHoe Ha Canite OnepaTtopa, koTopoe 3asBuTenb
npuobpeTtaeT camocTosiTenbHo unu y Onepatopa. OrtcytctBue y 3asiButens ABOHEHTCKOW pacnpenenvTenbHon
CUCTEMBI pacCMaTpMBaETCHA Kak OTCYTCTBME TEXHUYECKOM BO3MOXHOCTU OKasaHus Ycnyr, npu Kotopom [oroBop He
MOXeT 6bITb 3akntodeH. OcHoBaHMEM AN Hadana okasaHus Ycnyr OnepaTopom no 3akryeHHOMY ¢ ABGOHEHTOM
[HoroBopy, ABnsieTcs, B TOM 4ncne, Hannyune y AGoHeHTa HeobxoamMmMon 1 ncnpaBHon ABOHEHTCKOWM pacnpeaenmTensHom
CUCTEMBI.

3.4. [loroBop cuMTaeTCs 3aKYEeHHbIM Ha HEOMNpPeadereHHbIN CPOK, ecnn MHoe He cornacoBaHo CtopoHamu B [lorosope.
B cnyyae 3akntoveHuss CtopoHamu cpoyHoro [loroBopa no TpeboBaHuto ADOHEHTa, ero AencTBue aBTOMATUYECKU
npoaneBaeTcs Kaxabli pa3 Ha crneayllui nepuon, paBHbI NepBOHayanbHOMY CPOKy AenctBusa [doroBopa, ecnu
ABOHEeHT He 3asBUT 06 obpaTHOM He No3aHee, YeM 3a [Be HeJenu OO OKOHYaHWsi CpoKa ero AenCTBuUS.

3.5. B pamkax okasaHusa Ycnyr OnepaTtop ocyliecTBnseT o6paboTKy nepcoHanbHbIX AaHHbIX (ganee — MNIH), nepegaHHbIX
A6oHeHTOM Onepartopy B Xxo4e 3akmoveHus n/nnn ucnonHenusa [Joroeopa, u ceeaeHuin 06 AGoHeHTe (Kak MOMHOCTHH,
Tak 1 B 4acTu Takux CBedeHUN), ykazaHHbIX B CT. 53 degepanbHoro 3akoHa «O cBA3W» (3a UCKMYeHneM nHdopmaumm,
COCTaBnsOLLEN TaliHy CBA3M) (aanee — cBefeHus 06 AGOHEHTE), B MOPSAKE M HA YCIOBUSIX, U3MOXEHHbIX HUXE.


http://www.mts.ru/

OnepaTop Bnpase ocylecTBnsaTb obpaboTtky NOH (BkNtovas cBeaeHus 06 AGOHEHTe) Ans cneayloLwmnx uenen:

—  OKasaHud ycrnyr CBsi3u;

—  OKasaHue ycrnyr M CepBUCOB, HepaspblBHO CBS3aHHbIX C Ycnyramm Onepatopa, BkA4Yask WMHPOOPMaUMOHHO-
CTaTUCTUYECKME YCIYTW;

—  OKasaHue CEpBUCHOM, KIMEHTCKOW W TexHW4Yeckon noaaepxkm ABGOHEHTY, Bkrtoyas aboOHEHTCKoe M CnpaBOYHO-
WHpopmaLmoHHOe obcnyXuBaHue;

—  3akn4eHust n ucnonHeHus orosopa, B TOM Ynchne 455 Lernen, Hepa3pbiBHO CBA3aHHbIX C MCMonHeHem [lorosopa,
BKITHOYas B3bIiCKaHWe 0eOUTOPCKOW 3ad0rmKEeHHOCTU 3a YCnyri, opraHu3auuio npouecca xpaHeHus [oroBopoB u
[OrOBOPHOWM AOKYMEHTaUuMK;

— obecne4vyeHns 6e30nNacHOCTU U CONPOBOXAEHUS NPOLECCOB, HEMOCPEACTBEHHO CBS3aHHbLIX C NpeaoCTaBneHnem
Ycnyr, B TOM Yucne:

— wncnonHenve OnepaTtopom WM wcnonHeHus nepen OnepatopoMm TpeTbMMKM nuuamm  06A3aTenbCTB,
HanpaBfieHHbIX Ha yny4lleHne YCcnyr;

—  MpepoTBpaLleHne 1 NPOTMBOAENCTBNE MOLLEHHMYECTBY, HEXXeNnaTenbHbIM Bbi30BaM, B TOM YMCIE 3aBepLUeHmne
TakMx BbI30BOB C MpeAoCTaBiEHWEM OTMOXEHHOro AOCTyna K HWUM, M pacnpoCTpaHEHWI0 BPedOHOCHOrO
nporpaMmmHoro obecnevyeHus, CBA3aHHOIo C UCMOMb30BaHNEM YCIyr.

O6paboTka MNOH (Bkntoyas ceegeHns 06 AGoHeHTe) ByaeT ocyLLecTBRAATLCA C UCNONb30BaHMEM CpeacTB aBToMmaTnsaumm
u/unn 6e3 ncnonb30oBaHMUS TakoBbIX CPEACTB NMyTEM COBEPLUEHUS CreayloLlwmx OencTBun (onepauun) — cbop, 3anuce,
cuctemMaTmM3auusi, HakonneHue, xpaHeHue (B TOM YMcre KOMMU LOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTL), YTOYHEHME
(obHOBREHME, U3MEHEHME), M3BMeYeHVe, MCMONb3oBaHWe, nepefadva (npegoctaBneHue, AOCTyn), obesnuynBaHue,
OrnoknpoBaHue, yaaneHue, yHUYTOXEHME.

[na poctwkeHusa Lenewn, 3asBneHHbIX B HacTosweM nyHkte, OnepaTtop Brnpase nepegatb wu/unu nopyumtb 06paboTky
MAH (Bkntovas ceegeHus 06 aboHeHTe) TpeTbMM nuuam. NepedeHs nuuy, ocywecTensowmx obpaboTky MNOH (BKNtovas
cBefeHusa 06 AboHeHTe) no nopyyeHnto Onepartopa (NMmbo B OTHOLIEHUMN KOTOPbIX OnepaTop OCcyLLecTBNAET nepenady),
B COOTBETCTBUM C HACTOALMM MYyHKTOM, a Takke agpeca Takux nuy ykasaHol Ha Cawnte Onepartopa v JOBOAATCHA OO
cBefeHua ABOHEHTOB B MecTax obcnyxusaHms AGoHeHToB OnepaTopa, B TOM YiCe B MOMEHT 3akntodeHns [loroesopa.

Onepatop BrpaBe ocyLlecTBNATbL 06padoTky MNOH (BkNtoyasa cBegeHnsa o6 AGOHEHTE) co AHA 3aknoyeHns [Jorosopa u
[0 MOMEHTa JOCTUXEHUS 3asiBNEHHbIX B HACTOSILLLEM NMYHKTE LieNen, C y4eTOM CPOKOB, MPeAyCMOTPEHHbIX AEACTBYOLLMM
3akoHogaTtenbcTBOM Poccuiickon ®epepaunn.

3.6. B cnyyasx, korga HeobxoanmocTb nony4eHus cornacus ot ABoHeHTa npegycMoTpeHa AeCTBYIOWMMU HOPMaTUBHO-
npaBoBbIMW akTamu, noanucbiBas JoroBop, AGOHEHT Beipa)aeT corfacue Ha ucrnonb3oBaHue cBefeHunii 06 ABGOHEHTE,
B TOM 4MCIEe UX NpeaoCcTaBreHne TPETbLUM NnLaM, Ha NonyyYyeHre peknamMbl Mo CETAM CBsi3u. AGOHEHT BrpaBe 0TO3BaThb
CBOe cornacue B COOTBETCTBUM C M. 7.6 HACTOALLMX YCNOBUM.

3.7. Heotbemnemon 4vacTbio [JoroBopa sIBNSOTCA HacTosilne YCnoBus, BblOpaHHbIi AGOHEHTOM TapudHbIA nnaH,
TexHnyeckme TpeboBaHUS M 3Ha4YeHUs NnokasaTenen KkadecTBa okasaHus ycnyr ceasn MTC, 3asiBneHve, NpunoxeHus,
OOMONHUTENbHBbIE COrMalleHus, 3akmodeHHble CTopoHamu, a Takke ycnoBusi odepT, npuHATble AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsagke. [lepeyeHb GecnnaTHbIX WMHEOOPMALMOHHO-CNPABOYHBIX YCIYyr M HOMEp
cnpaBoyHon cnyxbbl OnepaTtopa pasmelleH Ha Carvite OnepaTopa.

Pazpen lll. Mepe4yeHb, 06beM, Ka4ecTBO M YCITIOBUA OKasaHuUA Ycnyr
CtaTbs 4. [NNepeyeHb Ycnyr.
4.1. MNepeyeHb Ycnyr, okasbiBaeMblXx ABOHEHTY, onpenensercs 3aknio4YeHHbIM ¢ HUM [1oroBopoM, AOMOMHUTENBHBIMA
cornalleHnsiM1 1 NpuInoXeHuamm kK [lorosopy v BbIbpaHHbIM AGOHEHTOM TapndHbIM NaHOM € y4eToM [JONONHUTENbHBbIX
YCINYr MU WHbIX YCMyr, 3akasaHHbIX ADOHEHTOM [JOMOJSIHUTENbHO B COOTBETCTBMM C AEWCTBYHOLUMMU MPeasioXeHUsMU
Onepatopa (TpeTbux nuy). Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ABOHEHTCKOro obopynoBaHus
1 AGOHEHTCKOI pacnpenenmTenbHOM CUCTEMBI.
4.2. B [NorosBope CTOpOHbI MOryT npefycMmoTpeTb okasaHue OnepaTopoM (MM TPETbUM NULOM, NPUBMAEYEHHbIM
OnepaTopom), HononHutenbHbix ycnyr. [opsagok okasaHus [OononHUTENbHbIX YCAyr perynupyeTcs HacTosLUMU
Ycnosuamu, [oroBopoM, AOMNOMHUTENbHLIMK cornaweHusamm K [loroBopy, ycnosusiMm odpepT, NPUHUMaEMbIMU
ABGoHeHTOM B ycTaHoBreHHOM OnepaTtopoM Nopsake, a Takke OpYrMMy OKYMEeHTamu, nognucaHHbiMm OnepaTtopom ¢
ABOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIX AGoOHeHTY OnepaTopoM, OCYLLIECTBIISETCA HA OCHOBaHMW nokasaHun ACP
Onepartopa.

5.2. cxopga M3 cymMM paHee BHECEHHbIX MnaTexewn, ycrnoBui TapudpHoro nnaHa M obbéMa okasaHHbIX ABOHEHTY
Ycnyr/JononHuTensHbix yenyr B ACP ykasbiBaeTcs ocTaTok Ha JluueBom cyeTe. BenuumHa octatka npeacTtaBnsaeT cobon
06006LeHHY0 MHopMaumio 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb MCMONb3oBaH ABGOHEHTOM (MONOXUTENbHOE
3Ha4yeHue ocrtartka) unm Obin ucnonb3oBaH AGOHEHTOM MOCre MOSIHOMO PAacXO4OBaHUSA Ha onnaTy Ycnyr BHECEHHbIX
nnatexen (oTpuuaTenbHOe 3Ha4YeHne ocTaTka). BHeceHne nnaTexen oTpaxaeTcs Kak yBennyeHne octaTka Ha Jlnuesom
cyeTe, B3UMaHWe Nnatbl 3a OKa3aHHble YCNYrn — Kak ero ymeHblUeHne. YMeHbLUEeHNE ocTaTka NPon3BOANTCA NCXoad 13
Tapudos Ha Ycnyru ¢ ydetom HOC 1 MHbIX Hanoroe, Bkto4Yaemblx B LeHy. OTpuuatensHoe 3Ha4yeHre ocTaTka BolpaxaeT
pa3svep 3agormkeHHocTn AGoHeHTa. CBepeHunst 06 octatke Ha JlnueBom cuyeTe ABGOHEHTa CpeacTB, BHECEHHbIX U
HemnspacxonoBaHHbIX ABOHEHTOM Mpu NOTpebneHun Ycnyr, yKkasbiBarOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHus o
Tekylem octaTke Ha JlueBom cyeTe MoryT 6biTb nonyveHbl AGoHeHToM y Onepartopa.

5.3. Ycnyru no goctaBke cUrHanoB pagmokaHanos, NpeayCMOTPeHHbIX BblbpaHHbIM ABOHEHTOM TapudHbIM nnaHom, oo
AboHeHTCckoro obopyaoBaHua okasbiBaloTcad OnepaTopom nocne 3aknodeHus [orosBopa, HacTponkm ABOHEHTCKOro



obopyaoBaHus, a Takke nocrne BHeceHnss AGOHEHTOM nnaThl 3a npegocTasneHne OnepaTopoM CBA3M JOCTyNa K CeTu
NPOBOAHOrO BellaHus, onpeaensemon BblbpaHHbIM TapudHbIM nNraHoM, ecnu BblbpaHHbIM ABGOHeHTOM TapudHbIM
nnaHom nNpeaycMoTpeHa aBaHcoBas cuctema onnatbl. B cnyyae ecnu kabenb, 3a0eCTBOBaHHBIN AN OKa3aHUsa YCnyr,
TaKkke ncnonb3yetca Ana opraHusaummn nuHum ONNC, To OnepaTtop Ha4yMHaeT okasbiBaTb YCMyru no JoCTaBke CUrHanoB
pagvnoKaHarnoB, NPedyCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbIM nnaHoM, 0o ABOHEHTCKoro obopyaoBaHWs
ABOHEHTY nocre NoAnUCaHnsi COOTBETCTBYIOLLMX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX N. 6.7
HacToALWMX YCnoBun, M nocrne BHeceHuss ABGOHEHTOM MEepPBOr0 aBaHCOBOrO MraTexa B CymMme, onpegensemon
BblOpaHHbIM  TapudHbiM nnaHoMm. [aTtom Hayana okasaHus Ycnyr no [[OCTaBKe CWUrHamnoB paguoKaHaros,
NpegyCMOTPEHHbIX BblIOpaHHbIM ABOHEHTOM TapudHbiM nnaHoMm, Ao ABOHeHTCKoro obopydoBaHMsS NpU3HaeTcs
dhakTuyeckas fata nepBoro OHg, korga Obina npousBegeHa [oOCTaBka CurHana pagvokaHana go ABOHeHTCKOoro
obopyanoBaHus.

5.4. ABoHeHTCKas nnarta 3a Monb3oBaHWe Ycrnyramy B3MMaeTCsd HayuHas C Mecsua, Crneaylowero 3a Mecsuem
3akntoveHms Jorosopa.

CrtaTbsa 6. KauecTtBO cBfA3n B ceTn OnepaTopa v ycrioBus oKkasaHus Ycnyr.

6.1. KauectBo Ycnyr cooTBeTcTBYET AencTBytowwmm B Poccuiickon defepaumm TeXHUYECKMM HOPMaM U UMEHLLMMCS
nmueH3nam. TexHnyeckue TpeboBaHUS 1 3HaYEHMSA Noka3aTenen kayecTsa, B COOTBETCTBMUN C KOTOPbIMW OKa3biBalOTCA
Ycnyru, pasmelleHbl Ha Cainte Onepartopa u ABNATCA HeoTbemrieMon YacTbio Jorosopa. OnepaTtop obecneuvBaeT
ABOHEHTY J0CTaBKy 3BYKOBOW NMporpammel (Mporpamm) no cetn NpoBOAHOrO BelwaHnsa Ao AGoHeHTcKoro obopyaoBaHuns
B nepuog ¢ 6.00 yacoB go 24.00 yacoB MECTHOIrO BPEMEHU C NEpPEPLIBOM NPOAOIPKUTENBHOCTLIO He bonee 1 vyaca B
paboune gHM B OHeBHOe BpemMsi. BO3MOXHOCTb MCMOMb30BaHWA CETU NPOBOAHOMO BELUAHWUS ANS Lenen onoBeLleHus
HacerneHus obecneuvnBaeTcsa 24 yaca B CyTKWU, €CINY MHOE He YCTaHOBIEHO 3akoHoaaTenscTBoM Poccuiickon deaepaumm.
6.2. Onepatop He HeCeT OTBETCTBEHHOCTW 3a HeOOCTaTKM YCnyr, BO3HUKLINE BCNeACTBME UCMONb30BaHUA ABGOHEHTOM
HEeNCnpaBHOro, He OTBEeYaloLero ycTtaHoBneHHbIM TpeboBaHuaM AbBoHeHTckoro obopyaoBaHus, nmb6o ABGOHEHTCKOro
o6opyaoBaHus, KOTopoe HbINo 3MeHeHo 1M mogudurumposaHo 6e3 cornacosaHus ¢ npomnssogutenem n OnepaTtopom.
B cnyyae obHapyxeHus HegocTaTKOB YCnyr, NepPeYnCrieHHbIX B HacTOSALWEM MYHKTE, BO3HMKLWINX MO BUHE ABOHEHTa,
ABOHeHT He ocBoboxaaeTcs oT 0693aHHOCTM No onnaTte Ycnyr, okasaHHbix OnepaTopom.

6.3. OnepaTtop BrnpaBe MPWOCTAHOBUTbL OKasaHue YCNyr B Cryvyae BO3HVMKHOBEHWS aBapUMHbIX CUTyauun (Bkrovas
coBepLUeHne NPOTUBONPAaBHbIX AENCTBUA TPETbUMW NMuaMu), NPEnATCTBYIOWMX AanbHeNWeMy okasaHuio Ycnyr. MNpu
BO3HWKHOBEHMN HEUCMNpPaBHOCTEN, MPenATCTBYILUMX MNOMb30BaHMO Ycnyramu, AGOHEHT nogaeT COOTBETCTBYIOLLYHO
3asBKy B cnyxby TexHuyeckon nopgaepxkn Onepartopa, no popme u B nopsgke, ycrtaHoBneHHoMm OnepatopoM (Yepes
Cant OnepaTopa, NnocpeAcTBOM aBTOOTBETUYMKOB M aBTOMHAOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu u T.n.). B
cryyae ecnu HeucrnpaBHOCTb Bbl3BaHa KpyMHOW aBapuen Ha ceTu ceasu OnepaTopa, 3aTparveatowen bonee ogHoro
aboHeHTa (aBapusa Ha MarucTpanbHbIX NIMHUAX, CTaHUMOHHOM obopyaoBaHun u T.n.), Onepatop He3aMeanuTensHO
npucTynaeT K nukeugauumn asapumn. B atom cnydae npu maccosom obpaweHum aboHeHToB Onepatop BnpaBe BMECTO
dukcauumn obpalyeHni aboHEHTOB Ha aBTOOTBETYMK MCMONMb30BaTb aBTOMHOPMATOP, KOTOPLIV ByaeT npeaocTaBnsaThb
aboHeHTam Heo6XxoANMYH0 HOPMaLIO.

6.4. Ana npoBeaeHuns npodunakTnyeckmx (pernameHTtHolx) padot B CCIT gonyckalTca TeXHoNnormyeckne nepepbisbl B
BMAE NOMHOro UM 4acTUYHOrO NpepbiBaHWSA OOCTaBKM CUrHana TenekaHana (paguokaHana) He yaiwe 1 pasa B Mecsy, B
paboure gHu He Bonee YeM Ha 8 4Yacos.

6.5. OnepaTop He ocyllecTBnseT AOCTaBKy CUrHamna paguokaHana Ao AGOHeHTCKoro obopynoBaHWsA B criyyae ecnuv
BellaTeNnb Takoro paguokaHana mnpepbiBaeT WNW MpekpalwaeT BellaHWe paguokaHana w/unm He obecrneunBaeT
H6ecnepeboiiHbI pexxnM nepegayn curHana pagvokaHana Ha TexHudeckue cpegctea Onepartopa. OnepaTop He HeceT
OTBETCTBEHHOCTU 3a AEeWCTBUS BeLlaTens.

6.6. MoHTax AGOHEHTCKOM pacnpeaenuTenbHon cuctemsbl. o cornawenunto CtopoH Ha Onepatopa MOXeT ObiTb
BO3roxeHa 0653aHHOCTb MO opraHu3aumy ABOHEHTCKOW pacnpefenuTernbHOM CUCTEMbl, JaHHasd ycnyra nognexur
pononHutensHomn onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, yctaHoBrneHHbIMu Onepatopom, ncxoas u3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. MNpu atom ABOOHEHT cornawaetcs, 4To OnepaTop OCYLUECTBSET OpraHu3auuio
ABOHEHTCKOW pacnpeaenuTenbHON CUCTEMbI MO AOCTYMHOW NOBEPXHOCTM CTeH/nona.

AGoHeHT 00s13aH npepoctaBute Onepatopy foctyn B [lomeweHue pnsi npov3BedeHust paboT, YCTaHOBMEHHbIX
HacTosillen craTbei, B cornacosaHHoe CTtopoHamu BpemsA. [o npubbitva npeactaButens Onepatopa AGOHEHT
0b653yeTca obecneunTb Hanuume B MNomelleHun ncnpasHoro AGOHeHTCKOro o6opyaoBaHus.

Mocne npoBeaeHus paboT, ykasaHHbIX B HacTosweM nyHkTe, CTOpOHbl NoanucbiBaloT AKT BbIMOMHEHHbIX paboT. MNpu
yKknoHeHun ABGOHeHTa OT mognucaHus cooTBeTcTByroWMX AkToB, AGOHEHT npepgocTaBnseT OnepaTtopy MUCbMEHHbIV
MOTMBMPOBAHHbIN OTKa3; NPV OTCYTCTBUM Takoro oTkada AKTbl CYMTAIOTCA NoANMCaHHbIMU ABOHEHTOM.

6.7. OpranHnsaumsa pgoctyna k CCIl npu Hanuuuu B KabGene, 3ageCTBOBAHHOM ANA OKa3aHUA Ycnyr, JIMHUMU
OXpaHHO-NoXapHoM curHanusauumu. MNpun Hanuuum B Kabene, KOTOPbIN NNaHUPYETCst UCMOMb30BaTb AN OpraHu3auum
ABGOHEHTCKOM NMHUKM K okasaHusa Ycnyr, nuHum ONC, goctyn k CCI1 opraHmsoBbiBaeTca OnepaTtopoM C y4eToMm
HeobX0AMMOCTN NpPOBeAEHMS TEeXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTM MCMONb30BaHUA Takoro kabens ans
opraHu3aumm gocTyna OAHOBPEMEHHO KaK AN okasaHus Ycnyr, Tak n ans yHKLMOHMPOBaHuS yctaHoBneHHoun OrC.
[aHHble TexHudeckme paboTbl nposogdAatcs OnepaTopoM WAWM MPUMBAEYEHHBIM WM TPETbUM MMLOM Ha YCMOBUSX,
ycTaHaBnvmeaemMbix OnepaTopoMm CaMOCTOATENbHO.

ABOHEHT MOXeT NpomnsBecTn paboTbl, ykasaHHbIE B HACTOSLLEN CTaTbe, CBOMMW cunamu 4o 3akntodeHus [lorosopa.
Ecnu paboThbl, ykasaHHble B HACTOSILLEM NYHKTe, Nnpou3soauT Onepartop unm TpeTbe nuuo, npuenedyeHHoe OnepaTtopom,
ABoHeHT 0ba3aH npegocTaBuTb OnepaTopy Unu TakoMy TpeTbeMy nuuy AocTyn B MNomelleHne ansa npomsseaeHns pabot
B cornacosaHHoe CTopoHamu BpeMsi. Ecnu gaHHble TexHuyeckne paboTbl NPOU3BOAUT TpeTbe NULO, NPUBIEYEHHOE
Onepatopom, ABOHEHT paeT cBoe corracve Ha npegoctaBneHne OnepaTopoM TakoMmy TpeTbemy fuvuy CBOMX
nepcoHanbHbIX AaHHbIX (AaHHOe cormacue npepocTtaensetTcs AGOHeHTOM B MopsAke, npegycMoTpeHHom . 3.5
HaCTOSALLMX YCNOBUIA).



6.8. ABOHeHT yBeJOMMEH, YTO opraHu3aLms B kabene, KOTOpbIN UCNONb3yeTca AN okasaHust YCnyr B COOTBETCTBUM C
[oroeopom, nuHum OINC, MOXeT NpMBECTU K TEXHUYECKNM cO0siM B paboTe AGOHEHTCKOM NTMHMM U MNOBANATL Ha KA4eCTBO
[OCTaBKM curHana TenekaHanoB (pagvokaHanos).

6.8. Hactpomka AOOHeHTCKOro o6opyaoBaHus. O0s3aHHOCTb MO HacTporike AOOHEHTCKOro obopynoBaHUS
Bo3naraetcsi Ha ABOHEeHTa, ecnn MHOE He NPeayCMOTPEHO cornaweHnem mexay Onepatopom u AGOHEHTOM.

6.9. 3a dopmupoBaHne AbGoHeHTckoM NuHUM OnepaTop BNpaBe YCTAHOBWUTL MnaTy, KOTopas MOXET B3UMaTbCsi C
ABoHeHTa ogHOKpaTHO Npw 3akmntoyeHnn [loroeopa, nnbo npu pactopxxeHun [loroBopa no nHuumatmee AGOHEHTa.

Pasgen |V. NpaBa un o6sa3aHHocT CTOPOH
CtaTbs 7. NpaBa AGoHeHTa.
7.1. MNMonyyaTb Heobxoammyto nHpopmaumio 06 Onepatope, obbeme npegocTaBneHHbIX YCNyr, BbICTABMNEHHbIX cYeTax
3a OKasaHHble Ycnyrn, nepeyHe Ycnyr M TapugHblX nnaHax, a Takke MWHY MWHOPMaLUI0, CBHA3AHHYK C
npeaocTaBneHnemM Ycnyr.
7.2. MNonyyaTb cyeTa 3a OKasaHHble YCnyrn B yCTAHOBNEHHOM HACTOSALLMMMK Y CrOBUAMU NOPSKE.
7.3. B yctaHoBNeHHOM HacTosLWMUMM YCNOBUAMU NOPSLAKE U3MEHSATb UCNONb3yeMblin nepedeHb Yenyr, TapudHbin nnax.
7.4. OTKasaTbCa OT onnartbl ycnyr, NnpeaocTaBrneHHbix ABOHeHTY 6e3 ero cornacusi, 1 He OrOBOPEHHBIX HACTOSALLMMM
Ycnosuamum.
7.5. AGOHeHT BnpaBse yKa3aTb B KayecTBe agpeca NpefoCTaBNeHUs cyeTa CMCTEMY SMEKTPOHHOro AOKyMeHToobopoTa
(nanee - 300), agpec aneKTPOHHOM MOYTbl NMBO JInyHbI KabuHeT. B Takom cnydae obsasartenbctBa Onepatopa no
NpefoCTaBNeHUIO CHETA CHUTAKOTCH MONTHOCTLHO UCTIONHEHHBIMM NO dakTy HanpasneHua OnepaTopom cyeTa BbIGpaHHbIM
ABoHeHTOM cnocobom.
7.6. ABOHeHT BrpaBe BblpasnTb CBOE COrMacue ¢ BO3MOXHOCTbLIO MOMyYEeHUst peknambl, pacnpocTpaHIeMon no ceTam
CBSA3M, @ TaKkKe Ha UCMOMb30BaHNE CBEAESHU O HEM B LeNnsX NpPoAaBMKeHUs ToBapos/paboT/ycnyr, B TOM ynicne, nytem
OCYLLECTBEHNS MPSMbIX KOHTAKTOB C ABOHEHTOM C NMOMOLLbIO CPEACTB CBA3W, KOoraa HeobXxo4MMOCTb Takoro cornacus
npegycmoTpeHa AeNCTBYIOLWLMMN HOPMaTUBHO-NPABOBLIMW akTamu.
ADOHEHT BnNpaBe 0TO3BaTb AaHHOE MM cornacue B nboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYOLLENO
NMMCbMEHHOTO 3asIBMEHUS, SBMSAIOWErocs HeOoTbeMeMoln JacTbio [JoroBopa, nMMbo MHBbIM CMOCOBOM, YCTaHOBMEHHBIM
Onepatopom. Cornacue cuuTaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonyyeHuss OnepaTtopoM YyKa3aHHOro B
HaCTOSILLIEM NYHKTE 3asiBNEHMS.
7.7. OcywecTBnsTb CBOM MNpaBa Kak ADOHEeHTa 4yepes3 npeacTaBuTeNd, OENCTBYIOLIEr0 Ha OCHOBAHWMM 3aKoHa WIu
posepeHHocTW. [py 3ToOM [OBEPEHHOCTb OT (PUM3NYEcKoro nuua AormkHa ObiTb ygocToBepeHa HoTapuanbHO nmbo
odhopMreHa MHbIM AonyckaeMblM OEWCTBYIOWMM  3aKOHOO4ATENbCTBOM CMocoboM, MO3BOMASIOWMM  OOCTOBEPHO
onpegenuTb (hakT ee BblAa4M NMMLOM, YKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HOPMANYECKOro NuLa AOIMKHA ObIThb
odhopMmneHa cornacHo TpebosaHuaM 3akoHodaTenbcTBa Poccuun. Bce gencrsBus, coBeplueHHble C MCNOMb30BaHWEM
cnocoboB uaeHTUdMKaumm, yctaHoBreHHbix OnepaTopoM, B T.4. nocne uaeHtudukaumm Ha Cante Onepatopa,
npovaeHHOM B nopsake, onpeaeneHHoMm OnepaTtopoMm, a Takke ENCTBUS, CBA3aHHbIE C OKa3aHNeM YCyr, COBEPLUEHHbIE
C MOMOLLbI0 MOAKMIOYEHHOTO ABOHEHTCKOro 0BOpPYyOOBaHUs, CYMTAKOTCA NMPOU3BEOEHHLIMU OT MMEHW U B UHTEpecax
ABoHeHTa. Homep JlnueBoro cueta MOXeT CRyXnTb Anst naeHtudgpmrkaumm AGoHeHTa nNpu npegocTaBneHm nHgopmaumm
0 cocTosiHuM 6anaHca JluueBoro cyeTa, eCnNM MHOWM NOPSIAOK MAEHTUdUKALUKN He yCTaHOBNEH npoueaypamun Onepartopa.

CraTbs 8. O6s3aHHOCTU AGOHeHTa.

8.1. CBOeBpeMeHHO onna4vmBaTtb Ycnyrm u [OononHUTENbHbIE YCNYrK, NPegyCMOTPEHHbIE YCIOBUSIMWU 3aKITHOYEHHOIro
mexgy OnepaTtopoM n AboHeHToM [loroBopa u odepT, NprHATBEIX AGOHEHTOM B ycTaHoBreHHoOM OnepaTtopom nopsgke.
8.2. YctaHoBuTb AOGOHeHTCKOe obopygoBaHue, oOTBevatowee TpeboBaHMAM [OENCTBYIOLWEro 3akoHogaTenbCTBa
Poccuiickon ®epepaummn n no3sonsioLLee npuHMMaTh gopoanmele OnepaTtopomM pagnocurHansl npu Hannumm B kabene,
3a4encTBoBaHHOM [Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBatb cneumnansHoe A6GoHeHTCkoe obopyaoBaHue,
No3BOIAIOLLIEE MPUHUMATbL pagunocurHanel, nepegasaemble OnepaTopom, npu yctaHosneHHon OlC.

8.3. CobntogaTb npaBuna akcnnyatauun ABGOHEHTCKOro obopyaoBaHUSA U HE OOMYCKaTb MOAKITYEHUsST K ABOHEHTCKOM
NHUKM 000pPYAOBaHUSA, HE NpegHa3HAYeHHOro A1 UCMONb30BaHUSA B CETU NPOBOLHONO BELLAHMS.

8.4. CopepxaTb B WUCMPaBHOM COCTOSIHUM 4YacTb AOOHEHTCKOM NUHWUWM, Haxogswyiocs B [lomelleHun, B KOTOPOM
ycTaHoBreHo ABOHeHTCkoe 00opyLoBaHMe.

8.3. NpepoctaBntb OnepaTopy WAM TPeTbeMY nuuy, npuenevyeHHoMmy OnepaTopom, B criydasiX, YCTaHOBMEHHbIX
HacTosAwmMMM Ycnosusaimu, goctyn B MNomelleHue.

8.4. [Jo 3akntoyeHnst [JoroBopa npegoctaBuTb OnepaTopy HeobxoamMmble N OOCTOBEPHbIE CBeaeHuns o cebe B obbeme,
npeaycMoTpeHHoM [loroBopoM U OEeNCTBYWOLWMM 3akoHopaTenbcTBoM Poccuiickon depepauumn, u noareepauTb UX
pokymeHTanbHo. Coobwatbs OnepaTtopy B CpOK, He npeBbiwatowmi 60 (LecTbaecsaT) AHEW, O NpekpalleHnn CBOEro
npaea BnageHusi lNMomelieHrneM, B KOTOPOM ycTaHoBrNeHO AOGOHeHTCckoe obopynoBaHue, a Takke 00 M3MeHeHUu
damunmm, MecTa XuUTenbCcTBa, NMMbO 0 HaMMEHOBaHUN IOPUANYECKOTO NLIA 1 MECTa ero HaxoX4eHus.

8.5. He npegnpuHumatb OEWCTBWS, HampaBrieHHble Ha MofyYyeHWe HecaHKuuoHupoBaHHoro goctyna k CCIT wnu
HapyleHus HopmarnbHoro dyHkuMoHupoBaHmss CCIl 1M ee a3neMeHTOB, a Takke [Jpyroro 00OpyooBaHUSA wnu
nporpamMmmHoro obecneveHus.

8.6. Mo Bo3moxHocTN cnocobectBoBaTh OnepaTopy B NOnyyeHWM OOCTyNa K obliemMy umyLiecTBy MHOMOKBapTUPHOro
[oma, B KOTOpOoM pacnonaraetcs NomMelleHne, Ans pasmeLleHnst ceTem, C NOMOLLbIO KOToporo ABOHEHTY OKa3bIBalOTCS
Yenyrw.

8.7. Bo nsbexaHue nNpuynHEHUs Bpeaa >XM3HU U 300PO0BbIO, BbINOMHATL TpeboBaHMsA MO COAEPKaHUIO N SKCAyaTaunm
cnaboToyHoM KabenbHOM IMHUKM  («MOCMedHeN» MWUNK), HaxoOsLWenca B 30HE OTBETCTBEHHOCTM ADOHEHTa,
YCTaHOBMEHHbIE TexXHNYecKMMM TPebOBaHUSMWU U 3HAYEHWUSIMU MOKa3aTenen kavyecTBa okasdaHusa ycnyr casm MTC
(pasgen VI).



8.8. B cnyyae npepoctaBneHuss B nonb3oBaHue ABoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHus Ang Leneun
okasaHusa Ycnyr, AGOHeHT npu pactopxeHun [orosopa (nMbo cootBeTcTBylOLWero MpunoxeHnsi) 06a3aH Bo3BpaTUTb
obopynosaHune OnepaTtopy B paboyem COCTOSTHUN C yHETOM €CTECTBEHHOMO M3HOCA.

Cratbsa 9. MpaBa OnepaTopa.

9.1. NpuocTaHOBMTL OKa3aHue YCnyr B Nopsiake v B Cny4vae, yCTaHOBIEHHbIX HACTOALWMMMK YCIOBUSMU 1 AENCTBYIOLLUM
3akoHogaTtenscTBOM Poccuiickon ®epepaunn.

9.2. lNMprocTaHaBnNuBaTb OKasaHne YCnyr B cnyyae HapyweHus AOOHEHTOM YCNOBUIA HacTosLWmMX Ycnosuin ([loroeopa), B
TOM YMCNe HapyLleHUs CPOKOB onnaTthbl YCNyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMAaTUBHbBIX NMPaBOBbLIX aKTOB
B 0611acTy CBS3U - BNMOTb 40 YCTPAHEHMS HAPYLLEHWIA, a NPY UX HeYCTPaHEHUN — BNIOTb 40 pacTopXeHus ABOHEHTCKOro
Jorosopa.

9.3. lNpepbiBaTh Nepegaym BeLaHna no ykasaHuio npeacrasmtens MYC Poccum B cnydasx TpaHCNALUM CPOYHbIX, 0C060
BaXkHbIX Nepenay 1 npu CTUXMAHbIX 6eACTBUAX UNK ApYyrux o6CToATEeNbCTBaX, rPO3SALLUX rmbenbo nigen.

9.4. leMOHTMpOBaTb HECAHKUMOHNPOBaHHbIE noakntodeHnsa k CCI1.

9.5. B cny4yae HeucnonHeHuss AGoHeHTOM 06si3aTenbCTB MO onnaTte Ycnyr B CPOKW, yCTaHOBMNEHHble B [JoroBope,
OnepaTtop BnpaBe B3biCKkaTb 3a40/MKEHHOCTb MO UCMOMHMTENBHOW HAgMNMCKU HoTapuyca.

9.6. MNpwn ypesBblYaHbIX CUTYaUUSX MPUPOZHOIO U TEXHOTEHHOMO XapakTepa, a Takke B UHbIX Cry4Yasax, YCTaHOBMEHHbIX
3aKoHO4ATENbCTBOM, B T.4. MpWU nocTynneHun B agpec OnepaTopa B nopsgke, OnpeaeneHHOM 3aKoHOA4aTerbCTBOM,
COOTBETCTBYIOLLENO PELLIEHMs YNONIHOMOYEHHOIO roCyAapCTBEHHOro opraHa, OnepaTop npaBe BPEMEHHO NPUOCTAHOBUTL
(MpekpaTWTb) MMM OrpaHMYUTbL OKasaHwe Ycnyr. B ykazaHHom cnydae OnepaTtop NOMHOCTbIO OCBOOOXOAeTcsi OT
OTBETCTBEHHOCTU nepeq ADOHEHTOM, B T.4. B YaCT! BO3MELLEHNSI MOHECEHHBIX YObITKOB ADOHEHTY M(MK) KOMMNEHCALMK
(nepepacyeTta) ctoMmocTy Ycnyr. YNOMHOMOYEHHbIE FOCY4apCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccum nmetoT npaBo Ha NPUOPUTETHOE NOSMb30BaHME YCIyraMmu CBs3U.

CtaTtba 10. O653aHHOCTM OnepaTopa.

10.1. NpepocTtaBute AGoHeHTy gocTtyn k CCI OnepaTtopa.

10.2. NpepoctaBnte ABOHEHTCKYIO NMUHMIO B MOCTOSIHHOE nonb3oBaHue. OnepaTop BnpaBe ycTaHaBnNuBaTb MnaTty 3a
npegocTtaBneHne ADOHEHTY B MOCTOSAHHOE MOSib30BaHMe AGOHEHTCKON NUHWK.

10.3. docTtaBnATb curHanbel paguokaHanoB [0 ADOOHEHTCKOro 00Opy4oBaHUSA, COOTBETCTBYHOLUME TEXHONOMMYECKUM
napameTpam, yCTaHOBIEHHbIM Mexay OnepaTopom 1 BeLaTenem.

10.4. Co3pgatb cucTeMy WH(OPMALMOHHO-CNPABOYHOIO OOCNyXMBaHWA B LENAX NpeAocTaBreHus cBefeHu o6
Onepatope, a Takke nHdopmaLmm, Heobxogumon ans ucnonHeHusa [lorosopa.

10.5. CobntogaTtb CPOK 1 NOPSAOK YCTPAHEHNS HEUCMPABHOCTEN, NPENATCTBYHOLLNX MONb30BaHUIO YCnyramu.

10.6. N3BewaTb AGOHEHTa Yepes cpeacTBa MaccoBOn MHAopmauun n B mectax pabotsbl ¢ AGoHeHTaMu 06 n3MeHeHum
TapudoB Ha Ycnyrn He meHee vyeM 3a 10 (gecsaTtb) AHen A0 BBeOAEHWS HOBbIX TapudoB.

10.7. Co3pgaBatb ycroBust onsa 6ecnpenaTcTBeHHOro goctyna AGOHEHTOB, B TOM YMCHE MHBANMAOB, K 0O0bEKTaM CBA3M,
npegHasHadyeHHbIM Ans pabotbl ¢ AGOHeHTamu.

10.8. MNMpuHMMaTb HeobxoauMbIE OpraHN3aUMOHHbIE Mepbl AN 3aLUWTbl NepPCoHanbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHblEe yCTaHOBNEHHbIE TpeboBaHMsA K 06ecneyeHnto KoHMaeHUMansHoCTn ceegeHnii o6 AGoHeHTe.

10.9. OnepaTtop ocBOOOXOaeTCst OT OTBETCTBEHHOCTU 3@ HEUCTIONTHEHUE UMMM HEHaAexallee UCNONMHEHNE NPUHATBLIX Ha
cebsa obszatenscTB No [oroBopy, ecnv UX HEUCMONHEHUE UMW HEHaAmnexallee MCMofIHeHMe NPOoU3oLo BCNeACTBUE
06CTOATENBCTB HENPEOAONMMON CUIbI UITK B CBSA3M C AencTBUAMU ABOHEHTa.

10.10. B cnyyae npuBneyeHuss Onepatopom TpeTbero nuua pgns ocywecTBneHus ¢ ABOHEHTOM-OO0MKHMKOM
B3aUMOEWNCTBUS MO BO3BPaTy NPOCPOYEHHON 3a0/mKeHHOCTH, OnepaTop Uiy nNuuo, AeNCTBYIOLLEE OT €ro UMEHU U (1nn)
B ero wHTepecax, yBegomnsier 06 atom AGOHeHTa-gomkHuka B TedeHue 30 (TpuauaTtw) paboumx gHen nytem
HanpasneHusi No no4te 6eckoHBEPTHLIM OTMPAaBAEHNEM UMW NPOCTbIM MMCbMOM COOTBETCTBYIOLLETO YBEOOMIIEHNS.

Pazpen V. CtoumMocTb Ycnyr u nopsaoK nponussefeHns pacyeToB
Cratbsa 11. O6bem Ycnyr.
11.1. Tapudbl Ha Ycnyrm u nopsgok onnatel Ycnyr yctaHaenusatwTcs OnepaTtopoM camocTosTenbHO B TapudHbIx
nnaxax, [JononHUTenbHbIX cornawleHnsx n/mnm Mpunoxerusax k [JJorosopy.
11.2. Hpopmauumsa o gencTByoLKUX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepatopa npegocTaBnseTcs B
mMecTtax paboTbl ¢ AOOHEeHTaMuM W pO3HWMYHOW peanusauunM ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT
pacnpocTtpaHATbes OnepaTtopoM uHbIMK cnocobamu, B Tom uncne Ha Carite Onepartopa.
11.3. Mpu 3aknoyeHMn [loroBopa B COOTBETCTBUM C HaCTOAWMMM YCrOBUSAMM HasHayveHHblin OnepaTopoMm wunwu
BblOpaHHbIi ABOHEHTOM TapudHbIv NnaH CTaHOBMTCH HEOTbEMIEMON YacTbio [Jorosopa.

CtaTbs 12. Tapudbl (LUeHbl) Ha Ycnyru.

12.1. NpuMeHUMBIA NpY oKasaHuM Ycnyr meTo pacyeToB ykasblBaetcsa B [loroBope, [JononHUTensHOM cornaiueHuu,
Mpunoxexun k Jorosopy wn/mnn TapudHom nnaHe. OcHOBaHMA MpUMEHeHUs meToda onpegenstTca OnepaTtopom u
ycTaHaBnmBawTcs B TapudHbix nnaHax, MpunoxeHnsax n/vnv JONONHUTENbHLIX COrnaweHusx Kk [loroBopy, a Takke
poBoasTca Ao ceefeHns AGOHEHTa MHbIM CNOCOBOM.

12.2. CtoumocTb Ycnyr onpegensercs pa3mepoM abOHEHTCKOW (eXeMeCsa4HOMW) MnaTbl, KOTOPbIA YKa3blBaeTCs B
BblbpaHHOM ABoHeHToM TapudHoM nnaHe. Nopsaaok BHeceHMs aboHeHTCKOM NnaTthbl M cnocob pacyeTa ycTaHaBNMBaeTCs
TapugHbIM NaHoMm.

12.3. ABaHCOBbIM MeToA pacueTta. [lpyn aBaHCOBOM MeTode pacyeToB Ha JlvueBor cyeTr AOOHeHTa OO Havana
npegocTaBneHus Ycnyr AomkeH ObiTb BHECEH aBaHCOBbLIM NnaTtex B padmepe aboHEeHTCKOW nnaTbl, obpasylowmnin Ha
JInueBom cuete AboHeHTa onpegensembii OnepaTopoM NOOXKUTENBHBLIN OCTaTOK.



12.4. PacyeTbl C oTcpoukom nnartexa. [lpu pacyetax € OTcpodkor nnatexa AGOHEHT npou3BoauT onnaTty 3a
daKkTMyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacToswmmn Ycnosuamu. Onnata
npon3BoaUTCA B COOTBETCTBUM C NnepevHeM, obbemom notpebneHHbix ABGOHEHTOM Ycnyr u BbibpaHHbIM TapudHbIM
nnaHom. Cymma k onnate 3a (pakTu4ecku okasaHHble Y Ccnyru, onpegensieTcs Ha ocHoBaHuu nokaszaHmn ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBNMBaTbh NUMUTLI (Npeaensl) kpeautoBaHus ans Jluuesoro cyeta AGOHEHTa, MPU JOCTUXEHUN
koToporo OnepaTop MMeeT MpaBO OFPaHUYMTb UIN NPeKpaTUTb OKasaHwe Ycnyr no [1oroBopy COOTBETCTBEHHO, W/unu
BbICTaBWTb BHEOYEPEOHOM CYET 3a (PaKTUYECKN OKa3aHHbIe YCIyru, KOTOPbIA AOMKEH ObITb ONfavyeH B CPOK, yKaszaHHbIN
B cyeTe. BHeouvepeaHol cHeT MoXeT ObiTb BbICTABMEH 3a Nepuo BpEMEHMW, MPOOOIPKUTENBHOCTLIO MeHbLUEe PacueTHoro
nepuoga. lNpn He NocTynneHun B CPOK OEHEXHbIX CPeacTB, AOCTATOYHbIX ANS OnnaTtbl okasaHHbix Ycnyr, Onepatop
BMpaBe OrpaHnyYnTb OObEM MNpedocTaBnAeMblX YCNyr WM MOMHOCTbIO MpeKkpaTuTb npedocTaBneHve Ycnyr Ao
NOCTYNSIEHNA COOTBETCTBYIOLUUX AeHEeXHbIX cpeactB OnepaTtopy vnvM YnonHomodeHHOMy nuuy. Pasmep numwuta
(Nnpegena) kpeantToBaHna MoXeT onpeaenatbcsa OnepaTtopoM B 3aBUCMMOCTU OT TapudHOro nnaHa ucnorb3yembixX
Ycnyr n uHblX AaHHbIX.
12.5. B cnyyae nocTynneHus Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/Ha pacyeTHbIN cYeT YNONMHOMOYEHHOro nuua
U3NULLIHMX CYMM, ynradeHHblX AGOHEHTOM NO BbICTABMEHHOMY CHETY, yKa3aHHble N3MNULLHNE CYMMbI UCNONb3YOTCA AN
pac4yeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a uHown PacyeTHbin nepuog.
12.6. Onepatop BnpaBe OrpaHN4uTb 00bLEM NpeaocTaBnsieMbIX YCMAYr UM MOSIHOCTbIO NMpekpaTuTb NpegocTaBreHne
Ycnyr AGOHEHTY B criydae Heonnatbl AGOHeHToM Ycnyr, yBegommB 06 aTtom AbBoHeHTa 3a 30 (TpuguaTb) OHenm Oo
npekpaLleHns okasaHus Ycnyr unm orpaHuyeHns oobema npegoctaBnsieMblX YCnyr.
12.7. CTOpOHbI yCTaHaBMMBaIOT CReayoLLy0 O4epeaHOCTb CNUCaHNA AeHEeXHbIX cpeacTB ¢ JlueBoro cyeta ABOHEHTa
3a OKasaHHble YCnyru:

1) 3a [JononHuTenbHble yCryru (ECnyn OHN OKa3blBanuceh);

2) 3aYcnyru.
OuyepenHoOCTb CnMcaHns AeHexHbIX cpedcTB ¢ Jlnuesoro cyeta AboHeHTa 3a [lononHuTenbHble yCnyrn ycTaHaBnueaeT
OnepaTopom camoCTOATENBHO HA CBOE YCMOTPEHNE.

CtaTbA 13. CueT 3a Ycnyrw.

13.1. OnepaTop exemecsa4yHO B TeuyeHune 5 (nATv) KaneHZapHbIX OHeW C MOMeHTa OKOH4YaHust PacdeTHoro nepuoga
BbiCTaBnsieT ABOHEHTY CYeT B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NNaHoM, 3aka3aHHbIM ABOHEHTOM MepevHeM,
o6bemoM Ycnyr Ha ocHoBaHuu nokasaHun ACP Onepatopa. Cyet sBnseTtca 6e3ycnoBHbIM NoATBEPXKAEHWEM hakTa u
obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHune 5 (natn) gHen ¢ gaTel BbiCTaBneHus cdeta OnepaTtop 06a3aH goctaBuTb AGOHEHTY cYEeT cnocobom 1
(vnn) no agpecy, yctaHoBneHHbIM B [loroBope. B cnyyae ecnu ABOHeHT He yka3an B [loroBope agpec v (Mnm) cnocob
[OCTaBKM cyeTa, COrnacoBaHHbIM CrocodoM M (M) agpecoM AOCTaBKM CHeTa CHMTAeTCA SMEKTPOHHbIA agpec
nepcoHNMLMPOBaHHON cMcTEMbI camoobcnyxunsanns Onepartopa, Yepes KoTopyto AOOHEHTOM OCYLLECTBASIETCA JOCTYN
K cBeeHusIM 00 oka3biBaembix emy Ycnyrax, pacyetax ¢ OnepaTopoM u uHoW uHopmauun (JInyHbin kabuHeT).
Onepatop Takke BnpaBe UHGopMMpoBaTb AGOHEHTA O COCTOSIHMM CYETa UMK OKa3aHHbIX YCryrax nytem pa3meLleHus
cooTBeTCTBYOLWEN MHpopMauun B JInuHom kabuHeTe ABGOHEHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. PacueTbl mexxay OnepatopoM u ABOHEHTOM Npou3BoanTcs B pyonax. Onnata MoxeT NPOM3BOAUTLCS HANMUYHBIMM
OeHeXHbIMU cpeacTBamMu 1 6e3HanMyHbIM cnocobom.

14.2. MOMEHTOM MCMONHEHNSA AeHexXHoro obssarenbctea AGOHEHTa CUMTAeTCH MOMEHT BHECEHWS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT OnepaTopa uUnu B Kaccy/Ha pacyeTHbI cHeT YNONHOMOYEHHOrO nuua.

14.3. CTOPOHbI MPULLKX K COrMaLLeHnto, YTO cyeTa-haKTypbl He COCTaBNSATCA Npu ucnonHeHun Jorosopa AGoHeHTaMm,
He SABMSALWMMCA HanoronnaTtenbliMKaMn Hamnora Ha A06aBMeHHY CTOMMOCTb, MU ABOHeHTaMm, OCBOOOXAEHHbIM OT
UCMNOMHEeHNss 0bA3aHHOCTEN HamoronnaTenbLliuka, CBA3aHHbIX C MCYUCINIEHWEM W ynnaTtom Hanora Ha gobasneHHyo
CTOUMOCTb.

Pazgen VI. Npouune ycnoBus
Cratba 15. NMopagok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacus unu crnopbl, KOTOpble MOryT BO3HMKHYTb, GyayT, MO BO3MOXHOCTW, YPErynmpoBaTbCA MyTEM
NneperoBopoB.
15.2. NpeTeH3mM no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHUM YCnyr, C HECBOEBPEMEHHbLIM UMM HEHAANeXalum
ncrnonHeHnem obs3aTenbCTB, BbiTEKatOWMX M3 [loroBopa, npeabsasnsioTca AboHeHTom OnepaTtopy B TeveHue 6 (Lectn)
MEeCSILIEB CO [HSA OKa3aHusa YCnyr, oTka3a B UX OKa3aHUWM UIN BbICTABMIEHMS cYeTa 3a okaldaHHble Ycnyru. K npeteHsun
npunaratTcs JOKYMEHTbI, noaTBepxaatowmne dakt HapyweHmus OnepaTopom obs3aTenscTs no Jorosopy.
15.3. Ecnu cornacre no kakum-nnbo npuynHam He OyAeT JOCTUrHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMUMO
neperoBopoB 00sA3aTenbHO BkMovatowero B ceba B cooTBeTcTBUMM ¢ PepepanbHbiM 3akoHOM PO «O cBA3n»
npegbsBneHne AGOHEHTOM MpeTeH3Mn u ee paccMmoTpeHe OnepaTopoM) B cygebHOM nopsiake BCe Crnopbl Mexay
OnepaTtopom 1 ABOHEHTOM paccMaTpuBalTCa B apbuTpaxxHoOM cyde No MecTy Haxoxaenus Onepartopa, 13
[eATenbHOCTU KOTOPOro BbiTEKAET Crop.
Crtatba 16. OTBEeTCTBEHHOCTb CTOPOH.
16.1. 3a HeuCnorHeHMe UM HeHaanexallee MCMoSIHEHNE MPUHATBIX Ha cebsa obsizaTenbcTB CTOpOHLI No [oroeopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoA4aTensCcTBoM Poccunckon degepaumn.
16.2. OnepaTop obs3yeTcsa Bo3mMecTUTb ABOHEHTY yLLepO, NpUYMHEHHBIN eMy B Xo4e ucnonHeHus [lorosopa, ecnv MHon
pasmep oTBeTcTBEHHOCTU OnepaTopa He yCTaHOBMEH AECTBYIOLLMM 3aKOHO4ATENbCTBOM.
16.3. CTopoHa He MCMNOMHMBLUAS UNU HeHagnexawumm obpasom ucnonHuelias obsasatenbctBa no [doroBopy HeceT
OTBETCTBEHHOCTb, €CNN HE JOKaXeT, YTO Haanexatllee UCNOoMHEHNEe OKa3anoCb HEBO3MOXHbIM BCNeacTBUE AeNCTBUS
HenpeoaonMMOown cunbl (T.e. Ype3Bbl4alHbIX U HENPEeAOTBPaTUMbIX MPU AaHHbIX YCNOBUAX OBCTOATENLCTB), HaxoasLencs
BHE KOHTPONS CTOPOH M HENOCPEeACTBEHHO NOBNUABLLUEN HA BO3MOXHOCTb UCMOMHEHNsS 06a3aTenbCTB.



16.4. Npun BO3HUKHOBEHUN 06CTOATENBLCTB Henpeogonumon cunbl, CTopoHa no [orosopy, He umeroLlas BO3MOXHOCTU
BbINONMHATE 06513aHHOCTM no [loroBopy, AOSPKHa He3amMeanuTenbHO HanpaBuTb apyrov CTOpoHe yBedoOMMeHune o
CNy4YMBLLUEMCS, O MPUYMHAX CMYYMBLLErOCs, CO CCbINIKOW Ha AOKYMEHT, BblAdaHHbI COOTBETCTBYIOLLMM HE3aBUCUMbIM
KOMMETEHTHbIM  OpraHoM, MOATBEPXAAKLWNA HanuuMe U NPOOOIDKUTENbHOCTb  AEeWCTBUS  0obCcToATENbCTBA
HEenpeoaonMMOn Cunebl.

16.5. B Tom cny4dae, ecnu gns otaenbHbiX kateropuii AODOHEHTOB 3aKOHOM MpeayCcMOTpeHbl obsi3aTenbHble NpaBuna,
yCTaHaBnvBaKwLne MHblE OCHOBaHWA W Npefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWIO C WU3MOXEHHbIMU B
HacTosILLEN CcTaTbe, TO B OTHOLIEHUN Takux ABOHEHTOB NMPUMEHSIOTCS NpaBuna, yCTaHOBIIEHHbIE 3aKOHOM. B crniyyae,
€Cnn oTAenbHble MOMOXEHUs1 HACTOALMX YCMOBUA B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon Pepepaumm
HENpUMEHWMbl ONs Kakon-nnbo kateropmyn ABGOHEHTOB, TakMe MOMOXEHUS He MOoAmnexaT NMPUMMEHEHUIO ANs AaHHOW
kateropun AGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cbowm nporpammHoro obecrneveHus n obopynoBaHWs, €CriM OHU He
ABNAKTCA cOBCTBEHHOCTBIO OnepaTopa n/munun He HaxoasTcest Ha obcnyxueaHum OnepaTopa.

CrtaTtbsa 17. BHeceHMe nameHeHni B nepeyeHb Ycnyr, HacTosiwme YCnoBusa U nHble ycnoeus [lorosopa.

17.1. ABoHeHT BnpaBse B ycTaHOBMeHHOM OnepaTopom nopsake U3MEHUTb UCMONb3yeMbli nepeydeHb Ycnyr, TapndHbin
nnaH, ysegomms 06 aTom Onepatopa NUCbMEHHO MMM B WHOW ykaszaHHon Onepatopom copme (B TOM uucne C
MCnonb30BaHUEM cpeacTB dakCUMunbHOW cBs3n, SMS-coobuieHun, JInyHoro kabuHeTa, romnocoBbiX u/mnu Internet-
cepeucoB Onepartopa).

17.2. Onepatop BMpaBe BHOCWUTb MPEASIOKEHWUS MO W3MEHEHWI0 W OOMONHEeHW0 HacToAwmx Ycnosuii, [dorosopa.
M3meHeHne Ycnoewui, [oroBopa odopmnseTcs nytem 3aknodeHns [JonomnHUTenbHOro cornalleHnss B MUCbMEHHON
dopme nnbo nytem cosepLueHnss AGOHEHTOM KOHKMIOAEHTHbIX AEACTBUIA, NepeYveHb 1 NOPAL0K OCYLLECTBNEHMS KOTOPbIX
onpegenstoTcsa Onepatopom.

17.3. OnepaTop BNpaBe CaMOCTOSATENbLHO yCTaHaBNMBaTb TapudHble NNaHbl, a Takke ycTaHaBnMBaTb W/ U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyrn, onpefensdTb WHble LIEHOBblE YCMOBWUS MpefocTaBneHus YCnyr, caMOCTOSTENbHO
dopmupoBaTb M U3MEHATb MepeyYeHb paguoKaHanoB, OOCTaBKa CUIHaNOB KOTOPbIX OCYLIECTBNSAETCA B pamkax
BblbpaHHoro AboHeHTOM TapudpHoro nnaHa, n nopsgok mx pacctaHosku B CCI1. Onepatop u3Bewwaetr ABOHEHTOB O
BBEJEHWM yKa3aHHbIX U3MeHeHu He MeHee yeMm 3a 10 (JecATb) kaneHAapHbIX AHEW 4O MOMEHTA BCTYMMEHNS UX B CUMy
Ha Cante OnepaTopa, a Takke Yepe3 cpeacTBa MaccoBov MHdopmMaumK, ykasaHHble Ha Cante OnepaTopa, B crnyyae
ecnun Takas o6s3aHHOCTb NMpegycMoTpeHa AevCTBYOLWMM 3akoHodaTenbcTBoM P®. [JononHuTenbHble yBeOAOMMEHWs
MOryT HanpaBnATbCA WHbIM cnocobom. Onepatop BnpaBe HanpaensATb AGOHEHTaM AOMOMHUTENbHbIE M3BELLEeHWS B
COOTBETCTBMM C HACTOSALLUMM NMYHKTOM, B TOM YMCne NyTeM pasmelleHns nHdopmaumm B cHeTax 3a okasaHHble Ycryru.
NudopmmposaHne AGoHeHTOB 06 nameHeHnn Tapudos Ha YCnyru npon3BoanTCs NyTem pasmeLLeHnss COOTBETCTBYOLLMX
nsseLLeHUn Ha canTe OnepaTtopa, ecnu MHoW cnocob He corrmacoBaH CTOpOHaMu. M3BelleHne 0 BBEAEHUN yKa3aHHbIX
U3MEHEeHW Takke OCyLlecTBnseTca B MecTax 06cnyxmnBaHns ABOHEHTOB B CriyyasiX, €Cnv Takon cnocob m3BeLLeHus
npeaycMoTpeH B KayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

17.4. OnepaTop BrpaBe B OAHOCTOPOHHEM MOpPSAKe onpeaensite U U3MeHATb nepedeHb YNONMHOMOYEHHbIX L.

Cratbs 18. NpekpaweHune aencteus [orosopa.

18.1. CTOpoHbI BMpaBe MO B3aUMHOMY COMacuio pacToprHyTb [JoroBop npu ycnosum onnatbl AGOHEHTOM OKa3aHHbIX
Yenyr n JononHuteneHblx yenyr OnepaTtopy.

18.2. C momeHTa oTkasa ABoHeHTa OT mcnonHeHws [oroBopa unu pactopxeHus [oroBopa no ApyrMM OCHOBaHWAM,
obsasatenbctBa CTOPOH cuMTaloTCA NpekpalleHHbIMU 3a UcKtoveHem obasatenscTB AGOHeHTa, CBA3aHHbIX C OnnaToun
OKa3aHHbIX, HO He OMfayeHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr n lononHutenbHbix yenyr. OcTasLuasics nocne
ucnonHeHnss ABOHeHTOM 00a3aTenbCTB NO onfaTte oOKasaHHbIX Ycnyr u [JononHUTEnbHbIX YCNyr pasHuua Mexay
onnavyeHHon no [loroBopy CYMMOW M CTOMMOCTLIO OKasaHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr u
HononHutenbHbIX ycnyr BosBpawaetcsa ABOHeHTY nocre nonydyeHns OnepaTtopoM COOTBETCTBYHOLLErO 3asBreHUs
ABoHeHTa.

18.3. B cny4ae pactopxxeHus [loroBopa AGOHEHT MMeeT nNpaBo NoTpeboBaThk BO3BpAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnaTtexa. [Nopsigok Bo3BpaTa HEMCNOMNb30BAHHOIO OCTaTKa AEeHEXHbIX CPeACTB NPOU3BOAUTCS Ha
OCHOBaHWW 3asBIieHNs U JOKYMEHTa, noATBepXaatoLwero onnary.

18.4. AGoHeHT BrpaBe oOTKa3aTbCd OT WcCMonHeHWs [oroBopa B OOHOCTOPOHHEM MOpsSAKe MyTeM nogayu
COOTBETCTBYIOLLErO 3asBrieHuss B Mectax pabotbl OnepaTopa ¢ AGOHEHTaMM U MHbIMW cnocobamu, yCTaHOBNEHHbIMU
Onepatopom, npu ycnosumn onnatel Onepartopy akTnyeckmn NoOHeCEHHbIX PacxoaoB.

18.5. B cnyyae HapyweHus ABOHEHTOM HacTosAwmMx Ycrosui ([JoroBopa), B TOM 4YMCrie HapyLleHUs CPOKOB onnaTbl
Ycnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akTOB B obractu cBas3wn, OnepaTop Bnpase
NPUOCTaHOBUTb OKa3aHue YCrnyr 40 yCTpaHeHus HapylleHus, yBegomme 06 atom ABoHeHTa. B cnydae He ycTpaHeHus
ABOHEHTOM Takoro HapyweHus no uctevyeHun 6 (Llectn) mecsaueB ¢ gatbl nonyvyeHnss AGOHEHTOM MUCBMEHHOTO
yBegomneHns OnepaTtopa 0 HaMepeHuy NPMOCTaHOBUTL OkasaHue Ycnyr, OnepaTtop Bnpase B OAHOCTOPOHHEM NOPsiAKe
pacToprHyTb [Jorosop.



