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Pasgen |. O6wme nonoxeHus

CraTtba 1. O6nactb NnpuMeHeHUsA

1.1. YcrnoBusi okasaHusi ycrnyr noaBwkHOW cBa3n «MTC» (ganee umeHyoTca — Ycrnosusi) paspaboTaHbl B
cootBeTCcTBMM C [paxgaHckum koaekcom Poccuiickon ®epepaumun, depepanbHbiM 3akoHOM «O CBA3U» U
perynvpyloT OTHOLUEHMS MO OKa3aHMWI0 YCNyr NOABWKHON pagmoTenedOHHON CBA3M, TenemaTuyecknx yCcryr CBa3u,
ycnyr CBA3M MO nepefadve OaHHbIX, OKa3biBaeMblX C MCMOMb30BaHUEM CETW MOABMKHOW CBSA3W, a TaKkKe WHbIX
COMPSPKEHHBIX C HWUMW yCcnyr (CepBMCHOE, WH(OPMaLUNOHHO-CNpaBoYHOe O6CNyXuBaHue, YCNyrm MeCTHOW
TenedOoHHOW CBSA3M C NpegocTaBrneHneM [JononHnTensHoro aboHeHTCKOro Homepa 6e3 opraHusaunm aboHEHTCKON
NUHUA 1 ap.).

HacTtosiwme YcnoBusa yctaHaenuatotcss OnepaTopom CaMOCTOSTENbHO, ABMASITCA NyGrnnyHom odepTon u moryT
ObITb NPUHATEI ABOHEHTOM HE MHa4ye Kak NyTeM NpUcoeauHEHUst K HUM B LenoM. HacTtosiwme YcnoBus, a Takke
npeanoxeHuns 06 nx nsmeHeHuun (odpepTta) pasmertatotca Ha Cante Onepartopa.

1.2. Hacrtoswme YcnoBusi He pacnpocTpaHsiloTCsl Ha OTHoweHuss CTOpOH Mo BOMpocam, CBSA3aHHbIM C
npuobpeTteHuem/npenocrasneHnem AGOHeHTCKOro obopynoBaHus.

1.3. Ycnyrm cBasn MTC He moryT ObiTb Mcnonb3oBaHbl ADOHEHTOM 6e3 [JOMOMHUTENBHOrO COrnalleHnst ¢
OnepaTopom Ansi NnpoBeAeHNst NoTeEpPEN, rofiloCOBaHNIM, KOHKYPCOB, BUKTOPUH, peKnambl, ONPOCOB, OCYLLLECTBMNEHNUS
MacCOBbIX 1 (M) aBTOMaTM4eCkux TenedOoHHbIX BbI3OBOB B CETU CBA3M 06LLEro nofnb3oBaHns (ganee - MaccoBble
BbI30BbI), MACCOBbIX PAaCCbISTIOK COOOLLEHUI, BKITHOYAsi PacChIfiku MO CETU MOABWKHOM paguoTenedgoHHON CBA3K, a
Takke He MoryT 6biTb Mcronb3oBaHbl AGOHEHTOM ©e3 [lononHuTenbHOro cornaweHus ¢ OnepaTtopoM, ecrnu
ABGOHEHTOM MCMNOMb3yeTcsl aDOHEHTCKUIA TEPMUHAN MpOornycKka Tpaduka, BUpTyarnbHasi TenedoHHast CTaHUus, Unm
yCnyru cBsiau HeobxoammMbl ABOHEHTY A4S YCTaHOBKM 060pyAoBaHuMs B Liensx opraHm3auny ABTOMaTM3NpOBaHHbIX
LUeHTpoB (ecnu opraHusaumss u YHKLUMOHMPOBaHWE Takux ABTOMATU3UPOBAaHHbLIX LEHTPOB MNpUYMHAET Bpea
Onepatopy, apyrum ABGOHEHTaM u/unu TpeTbUM nuLlam), YCTaHOBKM LLUMO30B AN1S AOCTyNa K CETU 3NEKTPOCBA3N U
VHTepHeT-TenedoHnn, MaccoBon reHeparmm Tpaduka 1 T.0.

1.4. Ycnyrm npegoctaenstotca OnepaTtopoM Ha OCHOBaHMM AENCTBYOWNX NuueH3nin Onepartopa, B T.4. CreayoLmx
nuueHsnii: Ne J1030-00114-77/00077040 (Ne 182537) ot 23.04.2020, Ne J1030-00114-77/00077032 (Ne

182545) ot 23.04.2020, Ne J1030-00114-77/00057520 (Ne 152516) ot 21.02.2017, Ne J1030-00114-77/00049431
(N2 101247) ot 25.07.2012, Ne J1030-00114-77/00052247 (N2 142343) ot 15.04.2016, Ne J1030-00114-
77/00067447 (Ne 167215) ot 27.07.2018, Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-
00114-77/00049430 (Ne 101246) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot 25.07.2012, Ne
J1030-00114-77/00052244 (Ne 142346) ot 15.04.2016, Ne J1030-00114-77/00052245 (Ne 142345) o1 15.04.2016,
Ne J1030-00114-77/00052246 (Ne 142344) ot 15.04.2016, BoigaHHbIX PegepanbHom cryxbon no Hag3opy B cgepe
CBSA3U, MHAOPMALMOHHBIX TEXHOMOMMA M MaCCOBbIX KOMMYHMKaUui. [onHbii nepedeHb nuueHsun Onepatopa
pa3melleH Ha Cante OnepaTopa 1 joBoauTcs Ao ceefeHus ABOHEHTOB B MecTax obcnyxmnsaHua ABOHEHTOB, B T.4.
npwu 3aknodeHumn [lorosopa.

CraTtbA 2. TepMUHbI U ONpeAeneHus, UCNIONb3yeMble B HACTOALLMX YCNOBUSAX

Bce 3aronoBkm paspgenoB (ctaTen) MCNOMb3YOTCA B HACTOALMX YCROBUSAX MWCKMOUYMTENbHO Ans yaobceTea
NCNONb30BaHUA (MPOYTEHUS) NOCHEAHMX N HUKAK HE BIUSAIOT HA TONKOBaHWE HACTOSLLMX Y CITOBUN.

2.1. AGoHeHm — OpUAMYECKOE NULO NN MHOUBUAYANbHBIN NpeanpuHUMaTenb, C KOTOPbIM 3akntoyeH [Jorosop ¢
BbleneHneM He MeHee ogHoro AGOHEHTCKOro Homepa n/unn YHuKanbHoro koga naeHtndukauum.



2.2. A6boHeHmMcKuli Homep — TenedoHHbIN HOoMep, BbiAensemMbln AGOHEHTY B COOTBETCTBMM C [JoroBopoM, C
MOMOLLBID KOTOPOro npou3BoauTCca uaeHTudukaumss ABGOHeHTCKoro o00opyaoBaHUA C  YCTaHOBMNEHHOW B
Hem/3anuncaHHon SIM-kapTon.

2.3. A6boHeHmckoe o6opydoeaHue — MOAKNHOYAEMOE K CeTU CBA3M abOHEHTCKOe YCTPOWCTBO (aboHeHTckas
CTaHuusA) - TenedoOHHbIN annapaTt u T.N. - MNo3BonsLWee nepeaasaTb WUNM NpUHUMATL MHGAOPMALMIO, W/unu
KOMMMEKTYIOLLME N akCeccyapbl K HEMY.

2.4. Aemomamu3upogaHHbIli UeHmp — nporpaMMHo-annapaTHbIi KOMMMEKC, MNO3BOMSALWUA NPOBOAUTb
aBTOMAaTM3MpPOBaHHLIN Npuem, 0b6paboTKy M pacchifiky COOBLLEHMIA SNEKTPOCBA3N (B TOM 4uMClie OOHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLEHUM Mo dakcy, 3NeKTpoHHon no4vte, SMS u npouee), a Takke
OCYLLECTBMNATb MacCoBbIi 0G3BOH.

2.5. ACP - aBTOMaTM3MpoOBaHHasi cuUCTemMa pacyeToB, MpeacTaBnsowas cobon annapaTHO-NporpaMMHbIN
KOMMMeKC, npeAHa3HavYeHHbIn Ans obecneyeHns aBToMmaTusaunmn pacyetToB ¢ ABOHeEHTaMn u/mnu nonb3oBaTensmm
Ycnyr, a Takke Ans yyeTa n o6paboTku nHpopmaumm o npegocTaBneHHbIX Y OKa3aHHbIX Ycnyrax.

2.6. fJozoeop — cornaweHne mexay Onepatopom n AGOHEHTOM O BO3ME34HOM OKa3aHuu YCIyr, 3akno4yeHHoe B
COOTBETCTBMM C HacTodAWMMUM YcnoBusiMM (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUMM C HaCTOSALLMMMU
YcnoBuamu, TapudHbIM NfiaHOM).

2.7. [JononHumenbHbili aboHeHMCKuUli HOMep — MECTHbI TenedoHHbIN HOMep, BXOAAWMWA B Pecypc
reorpaduyeckn onpegensemMon 30Hbl Hymepauun, BelgensemMbin AGOHEHTY ANs OCYLLECTBNEHMS Nepeaapecaunm
BXOASLLMX BbI30BOB Ha ABOHEHTCKMIA HOMEP NOABWMXHOW pagnoTenedOHHON CETU.

2.8. EQuHuuya mapudgpukayuu Yciayz — eguHuila naMepeHusi obbemMa okasaHHbIX YCryr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.9. EQuHbIl nopman 2ocydapcmeeHHbIX U MyHuyunanbHbix ycnye (EINrY) - benepanbHasi rocygapcTBeHHas
NMHpopMaLmMoHHasa cucteMa « EanHbIN nopTan rocygapcTBEHHbIX U MyHULMNANbHbLIX YCNyr» (Www.gosuslugi.ru).
2.10. ECHUA - bepgepanbHas rocygapcTBeHHasi MHopmaunoHHas cuctema «EgnHasa cuctema ngeHtudmkaumm um
ayTeHTUdMKaLmMM B UHMPACTPYKType, obecneumBatowern MHEPOPMALMOHHO-TEXHOMOIMYeckoe B3auMOAENCTBME
WH(POPMALIMOHHBIX CUCTEM, UCMONb3YyeMbIX ANS NpefoCTaBrneHUsl rocyaapCTBEHHbIX U MyHULMNAnbHbIX YCNyr B
3ANEKTPOHHON hopmMey.

211. 3oHa paduonokpbimuss cemu Onepamopa - TeppuTopus, B MNpedenax KoOTOPOM CcyllecTByeT
nogTBepxaeHHas OnepaTtopom  TexHMYeckass BO3MOXHOCTb MNPEQOCTaBfeHus YCnyr, OKa3blBaeMbIX C
ncnonb3oBaHnem SIM-kapTbl.

2.12. Kodoeoe csi080 — ykasbiBaeMmass ADOHEHTOM B yCTaHOBMeHHOW OnepatopoMm hopMe nocrnenoBaTenbHOCTb
cmBoroB (BykB, LMdp), cnyxawasa ana naeHtndukauum AGoHeHTa npu ncnonHeHnn [loroeopa.

2.13. NnyHbIn KabuHeT (NInyHbIN KabuHeT MTC BusHec) - nepcoHUdULMpoBaHHas cuctema camoobenyXmBaHus
OnepaTtopa, yepe3 koTopyto ABOHEHTOM OCYLLECTBMSETCA OOCTYN K CBeAeHMAM 00 okasbiBaembix eMy Ycnyrax,
pacdetax ¢ OnepaTopom un WHOM WHGOPMaLMK. YCROBUSA MNONb3OBaHUSA NEPCOHUMPULINPOBAHHOW CUCTEMOW
camMoobCcnyKnBaHUa onpeaensitoTcs cornaleHnem o Heu.

2.14. Jluyeeoli cyem — aHanuTu4ieckmii cuyet B ACP, cnyxawwmm ons ydeta o6bema okaszaHHbIX YCnyr, NOCTYMEHUs
N pacxofoBaHUs AeHEeXHbIX CPeACTB, BHECEHHbIX B cYeT onnaTtkl Ycnyr. B pamkax ogHoro [JoroBopa MoxeT 6biTb
Bbl€NeHO HECKONbKO JIMLEeBbIX CHETOB.

2.15. Onepamop - [lybnuyHoe akumoHepHoe obuwectBo «MobuneHble TeneCuctemsbi» (r. MockBa, yn.
Mapkecunctekasi, g. 4, ctp. 1), okasbiBaloLEee YCnyrM CBsI3W Ha OCHOBaHUWM NULEH3UN, sBnstoleecs CTOPOHON Mno
Horoeopy ¢ AGOHEHTOM.

2.16. lMonb3ogamesib — Nonb3oBaTenb YCNyr, SABNSAOLWMACA MNULOM, 3akasbiBalOWUM U (MNKN) UCMOMb3YIOLWNM
Yenyrw.

2.17. lNopoza coeduHeHusi — ycTaHaBnvMBaeMblil OnepaTtopoM MPOMEXYTOK BPEMEHM C y4eToM TpeboBaHui
3akoHoaaTtenbcTBa P®, N0 ncTe4eHnn KOTOPOro NPOAOKEHNE YCTAHOBNEHHOMO COeAMHEHUS ABMNSETCS OCHOBaHUEM
Ons Havana Tapudukauum Ycnyr.

2.18. PacyemHbili nepuod — rnepuog BpEMEHU, 3a KOTOpbIA onpenensetcs akTUYECKU MOMyYEHHbIA |
onnaynBaemMbln ABOHeHTOM 06bem Ycnyr. Ecnu nHasa npogomxkmntensHocTs PacyeTHoro nepuoaa He ycTaHoBReHa
OnepaTtopom, PacyeTHbIn neprof cumMTaeTcs paBHbIM OOHOMY MeCsLLy.

2.19. PoymuHe — npepoctaBnsemasa Onepatopom AGOHEHTY BO3MOXHOCTb C MPUMEHEHMEM YKka3aHHoW B [loroBope
SIM-kapTbl NOMNb30BaThLCA YCnyramun, okasbiBaeMbiMy APYruM OonepaTopoM CBSA3MU, C KoTopbiM y AGoHeHTa [loroBop
He 3akmtodeH. lNMogpobHas wnHpOpMauMs O TepPPUTOPMM U HAUMEHOBAHMSX OMepaTopoB CBA3M, rae ABOHEHTY
npepoctaensieTcst PoymuHr, ykasbiBaetcst Onepatopom Ha Cante Oneparopa.

2.20. Caiim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pa3MeLLeHHbIn N0 agpecy: Www.mts.ru.

2.21. TapuHbll nnaH — COBOKYMHOCTb LEHOBbLIX YCMOBWUW, Ha KoTopblx OnepaTop npeanaraet ABOHEHTY
Nonb30BaTbCs OAHON NMBO HECKONbKMMMK Ycnyramu.

2.22. Tapug — ueHa, yctaHaBnmBaemas OnepaTtopoM 3a OTAENbHYIO eauHULY YCnyru.

2.23. YHuKanbHbin kog upeHTudwmkaumm (YKU) — yHukanbHoe codeTaHume UundpoBbIX, OYKBEHHbIX W/uIn
CUMBOIMbHbIX 0603HAYeHUN, ucnornb3yemoe AN OAHO3Ha4YHOW uaeHTudukauunm ABGOHeHTCKoro obopyaoBaHus B
npouecce okasaHusa Ycnyr.

2.24. Ycnyau — ycnyrv nogBuwkHOW paamoTenedoHHON CBA3W, TenemaTuyeckme yenyru, yeryrm no nepegade gaHHbIX
W/VNn UHbIE COMPSDKEHHbIE C HUMMK YCMyrn, okasbiBaemble OnepatopoM HenocpeacTBEHHO U/MMU C NpUBIIEYEHUEM
TpeTbUX NuL, (CepBUCHOE, MHEOPMALMOHHO-CMPABOYHOE OBCMYXMBAHWE, YCIyrM MECTHOW TernedOHHOW CBS3W C




npepocTaBneHnem [JononHUTenbHOro aboHeHTCKoro Homepa 6e3 opraHusaumm aboHEHTCKOM NMHUK, KOHTEHTHbIE
ycnyru v ap.).

2.25. YnonHomMo4YeHHoe J1uyo — nuuo, KoTopomy AGOHEHT BHOCUT AEHEXHbIE CPeACTBa B CYET UCMOMHEHUS] CBOMX
OEHEXHbIX 00s3aTenbCTB, BO3HMKawLWmXx nepen Onepatopom u3 [JoroBopa. lNepeyeHb Takux nul AOBOAMTCS A0
cBefeHus ABoHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacTosLwmX YCrnoBui.

2.26. SIM-kapma — naeHTUUKALMOHHBIA MOOYIb — SNEKTPOHHBLIN HOCUTENb MHopMaumn (B T.4. BCTPOEHHbIN B
ABOHeHTCKOoE obopynoBaHue), c NMOMOLLbIO KOTOpPOro ocyLlecTBnsieTcs naeHTudunkaumus
AboHeHTa/llonb3oBaTens/ABoHeHTCkoro obopygoBaHua Onepatopom, JocTyn ABOHEHTCKOro obopyaoBaHus K ceTu
MOABWPKHOM CBSA3M, a Takke 3aLlmTa OT HECaHKLMOHNPOBAHHOMO NCMONb30BaHMA BbliAeneHHoro AGOHEHTCKOro Homepa.

Paspen Il. Mopsaaok u ycnoBua 3akntoyeHua [loroBopa

Cratbsa 3. [Nopanok 3akno4vyeHns n npoaneHns gencrema florosopa
3.1. JJoroBop BCTynaeT B CUNy U CTaHOBUTCH 06a3aTenbHbIM Anst CTOPOH C MOMEHTa ero 3aKroyeHus.
BoneunsbsasneHne AGoHeHTa Ha 3aknoyeHne [loroBopa MOXeET ObITb NOATBEPXKOEHO:
e C UCNONb30BaHUEM 3NEKTPOHHOMN MOAMUCU HA OCHOBAHWUM 3aKMNIOYEHHOro cornalleHus o6 ncnonb3oBaHum
NPOCTON 3NEKTPOHHOW;
e  C UCMOMb30BaHMEM YCUITEHHON HEeKBaNMUUNPOBAHHOW 3MEKTPOHHOM NOAMNNCH;
e  C MCMNOJIb30BAHMEM YCUITEHHON KBaNM@UUMPOBAHHOW 3MIEKTPOHHOWM MOAMMUCK (NPWU HanmmM4mm TEXHUYECKOM
BO3MOXHOCTW);
e nyTemM NPOCTaHOBKU COBCTBEHHOPYYHOMN NOAMUCU HA dKPaHE ANEKTPOHHbIX UNU TEXHUYECKMUX CPEeACTB;
e B WHOM MOpSiAKE UMM UHbIMWM AEUCTBUSMU, OOHO3HAYHO UASHTUMUUMPYIOLWLMMU €ro U NO3BOMSOLLUMU
[OCTOBEPHO YCTAHOBUTL €ro BONens3bsBneHne B OTHOLLEHUN 3akntoyeHns [lorosopa.
3akoHoOaTeNbCTBOM MOryT ObiTh OonpefeneHsl 0cobbii NOPSAAOK M yCnoBus 3akntoyveHus [orosopa, B T.4. npu
3aknoveHnn [loroBopa B ceTu VIHTepHerT.
lMpaBa n o6sa3aHHoOCTM no [loroBopy, npegycMaTpuBalOLEMY WCMNONb30BaHWE MepeHeceHHOro ABGOHEHTCKOro
HOMepa, BO3HUKAKT C MOMEHTa Havarna okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy AGOHEHTCKOMY HOMEpY.
Ecnn nHoe He cornacoBaHo CtopoHamu B [loroBope, NOCnegHUn cYMTaeTCsl 3akiOYEHHbIM Ha HeonpeaeneHHbIN
cpok. B cnyyae 3akntoyeHuss CtopoHamu cpoyHoro [loroBopa ero OencTBue npoasieBaeTCsl Kaxdbl pa3 Ha
crneayroLni nepuog, paBHbIN NepBoHavYanbHOMYy CPOKy aencTtsust [loroBopa, ecnuv nobas CTopoHa He 3asBuT 06
obpaTHOM He No3aHee, YeM 3a ABe Heflenu A0 OKOHYaHUs Cpoka ero AenNcTBuS.
HocTtyn A6oHeHTckoro obopygoBaHus ¢ SIM-kapTon K ceTu MNOABWXKHOW CBA3M obecnednBaeTcsl C MOMEHTa
3aknto4veHuns [lorosopa 1 BHeceHMst AGOHEHTOM HEOBX0OMMbIX NNaTexen B COOTBETCTBUM C BbIGpaHHbIM ADOHEHTOM
nepeyHem, obvemom Ycnyr u TapudHbiM NraHoOM, NpW YCrOBUM HenpeBbileHUss KonuvectBsa ABOHEHTCKUX
HOMepOB, BO3MOXHbIX K BblaeneHuo Nons3oBatento B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM, U C
y4eToM OCOBEeHHOCTEN, YCTaHOBMEHHbIX HacTosAwwmmn  Ycnosmamm - Onepatop HavyHET oOKasaHue
Ycnyr/npeaoctaBneHne gOCTyna K ceTu noaBukHoM cBasn Onepatopa AGOHeHTaMm:
e HenosgHee 3 (Tpex) pabounx gHew ¢ gatbl nonydeHuns ot ECUYA ceeaeHnuin o Nonb3osaTene Ycnyramu
- bmsmdeckom nuue n ceegeHuit o6 ucnonblyemom 3Tum Monb3oBaterieM AGOHEHTCKOM HoOMepe,
yka3aHHbIx B n. 8.10 HacToswmx Ycnosun, npu ycnosum ycnelHowm nposepku Onepatopom u ECUA
HanuuMs U JOCTOBEPHOCTU cBefeHun o lonb3oBaTtene Ycnyramu, ecriv UHOW CPOK U MOPSIAOK He
YCTaHOBIEH B 3aKOHoAaTeNbCTBE M [Jorosope;
e B LUensax obecneyeHuss YHKLUMOHUPOBAHUSA MNONb30BaTENbCKOro ob6opyaoBaHust (OKOHEYHOro
obopyaoBaHusl), B KOTOPOM UCMONb3yeTCs WMAEHTUMUKALMOHHBLIM MoayMnb, He no3gHee 3 (Tpex)
pabounx gHen ¢ gatbl nonyydeHunss ot ECUA pgocratouHon nHdopmaumm o BHeceHnn ABOHEHTOM B
ECWA cBegeHuii, ykasaHHbIX B M. 8.11. HacTosALwWMX YCrOBWUA, €Crv MHOW CPOK HEe YCTAHOBIEH B
3aKoHogartenbcTee u [loroBope.
3akoHogaTenscTBOM U(Mnm) OnepaTopom MOryT ObiTb YCTAHOBIEHLI OCOObIE YCIOBUSA NPeAoCTaBreHns 4oCcTyna K
ceTtun cBa3n OnepaTtopa, ecnn ABoHeHTOM ucnonb3yetcsa eSIM, a Takke Ansa aboOHEHTCKMX TepMUHANoB nponycka
Tpadmka n(unu) BUPTYanbHbIX TenegoHHbIX CTaHuui. Takve ycrnoBust OOBOAATCS A0 cBedeHus ABOHEHTOB Ha
Cawte Onepatopa n(unu) B mectax pabotel ¢ ABOHEeHTaMu 1 ABNATCA HEOTbEMIIEMOM YacTbio [lorosopa.
MHdopmaumss 0 HeOoCTOBEPHOCTU MNPeAoCTaBlEHHbLIX cBedeHun o6 ABoHeHTe wu/unu o [Monb3oBatensax u
HeobxoOuMMOCTY NPeAoCTaBnNeHNs JOCTOBEPHbIX CBeAEHU, HanpaBnseTca TakoMy ABOHEHTY nyTeM oTrnpaBkn SMS-
coobueHna Ha ABOHeHTCKMA HoMep, Yepes JIMuHbIA KabuHEeT UnuM No agpecy 3NEKTPOHHOW MOYThbl, YKa3aHHOMY B
[oroeope, ecnu AGOHEHTOM BblbpaH Takowm cnocob npenoctaBrieHns Hopmaumun. N3BeLLeHns, yBeaoMITEHUS U
apyrve odwvumanbHble Matepuanbl Onepatopa KacaTenbHO MWCMonHeHus [loroBopa, MOMWMO yKasaHHbIX B
HacTosaweM ab3aue cnocoboB, MOryT ObiTb MOMELLIEHbI HA CTPaHMLax CoobLLEeHNI cHeTa B Nopsigke, YKasaHHOM B M.
13.6 Ycnoswui.
3.2. Heotbemnemon yacTbio [lJoroBopa siBNAOTCA HacTodALmMe YcnoBus, BolbpaHHbIi AGOHEeHTOM TapudHbI nnaH,
TexHndeckme TpebOBaHUSA U 3HAYEHMs1 MoKasaTenen KadecTBa OKa3aHus YCnyr CBsi3W Mo nepegade OaHHbIX U
TenemaTuyecknx ycnyr cBs3u, nepedeHb nuueH3un Onepartopa, [ononHuTensHble cornaweHuns (CornawleHus),
npunoxeHunss k [oroBopy, a Takke ycnosusi odepTt, MNpuHATbIX ABOHEHTOM B MoOpsAke W Ha YCNOBUSX,
ycTaHoBneHHbIx Onepatopom. B cnyuvae, ecnu no [dorosopy [onb3oBaTensamu Ycnyr siBRSOTCA MHOCTPaHHbIE
rpaxgaHe u(unu) nuua 6e3 rpaxaaHcTea, 0 YeM ABOHeHT coobuiaer OnepaTtopy, TO HEOTbEMMEMOW YacTbio



[oroBopa Takke sIBNsieTCa BblaepxXKa U3 nokaszaHui UHQOopMauMOoHHbIX cucteM Onepatopa B OTHOLLUEHMU BuAA
(Tvna), ngeHtndpukatopa (IMEl) aboHeHTCKOro yCTpoMCTBa, UCNONb3yeMOro KaxaeliM Takum [Nonb3oBatenem Ans
nony4eHus Ycnyr.

3.3. B pamkax okasaHua Ycnyr OnepaTop ocyliecTnseT obpaboTky nepcoHarnbHbIX AaHHbIX (ganee — [0H),
nepeaaHHbix AboHeHToM OnepaTtopy B Xxo4e 3aknioveHus u/unu ucnonHenus [oroeopa, n ceegennin o6 AGoHeHTe
(KaK MOJTHOCTbIO, TaK M B YaCTM TakuMxX CBEAEHWI), YkaszaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBA3M» (3a
UCKIIOYEHMEM MHOPMaLUK, COCTaBNAKLWEN TanHy CBA3W) (ganee — cBefeHust 06 ABGOHeHTe), B nopsigke U Ha
YCINOBUSAX, N3NOXEHHBIX HUXeE.

OnepaTtop BnpaBe ocyLecTBnNsATb 06paboTky NH (Bkrtovasi cBegeHus 06 ABOHEHTE) A5 CNeayoLWnx Lenen:

- oKasaHus YCnyr cBAsu;

- oKaszaHue YyCnyr u CepBUCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramu Onepartopa, Bkhoyasd
WH(OPMALIMOHHO-CTaTUCTUYECKME YCNYTH;

- oKazaHue CEepPBUCHOW, KIMEHTCKOM U TeXHUYeCcKon nogaepkkn ABOHEHTY, BKroYas aboHeHTCcKoe U
CnpaBoYHO-MHGOPMAaLMOHHOE 0bCrnyXnBaHue;

- 3aKM4YeHns U ucnonHeHus [loroBopa, B TOM 4uUcne AN uUenen, HepaspbiBHO CBSA3aHHbLIX C
ucnonHeHnem [loroBopa, BKMYasd B3biCKaHWe AebUTOPCKOM 3a[0MKEHHOCTM 3a Ycnyry,
opraHusaumio npouecca xpaHeHust [JoroBopoB 1 JOrOBOPHOM JOKYMEHTauuu;

- obecneveHnss 6e30MacHOCTM M CONPOBOXAEHUS MPOLLECCOB, HENOCPeACTBEHHO CBSA3aHHbIX C
npegocTaBneHneM Ycnyr, B TOM Ymcne:

- ucrnonHeHne OnepatopoM wunu wucnonHeHns nepen OnepaTopoM TPETbUMM NULAMMU
06s3aTeNbCTB, HaNpaBneHHbIX Ha yryylleHne Ycnyr;

- npeaoTBpalleHe N NpoTMBOAENCTBNE MOLLEHHUYECTBY, HeXenaTenbHbIM BbI30BaM, B TOM
yucre 3aBeplUeHMe Takmx BbI3OBOB C MpefoCcTaBfieHNEM OTMOXEHHOro AOCTYMa K HUM, U
pacnpoCcTpaHeHUI0  BPEeOOHOCHOro  MnporpaMmHoro  obecneyeHusi, CBA3AHHOMO C
NCnonb30BaHMEM YCryr.

O6pabotka MNAOH (Bkntodas ceBegeHua o6 ABoOHeHTe) OydeT OCYyLIeCTBAATLCA C UCNONb30BaHWEM CPeacTs
aBTomMaTusauunm n/mnu 6e3 Ncnorb3oBaHMs TaKOBbIX CPEACTB NMyTEM COBEPLLEHMUS CneayoLmnx AencTBuUiA (onepawnin)
— cbop, 3anucb, cuctemaTusaumns, HakonneHne, XxpaHeHe (B TOM 4YMCMEe KOMUM OOKYMEHTA, yOOCTOBEPSIHOLLErO
JNINYHOCTL), YTOYHEeHMe (OOHOBIEHME, M3MEHEHME), U3BIEYEHNE, UCMONb30BaHWe, nepefada (NpegocTaBrieHue,
aocTyn), obesnnunBaHme, 6rokMpoBaHmne, yaaneHme, YHUMTOXEHNE.

Ons pocTukeHus Lenen, 3asiBMeHHbIX B HacTosiweM nyHkte, Onepatop Bnpaee nepedatb W/uUNU NopyyvnTb
obpabotky NOH (Bkntoyasa cBegeHns 06 aboHeHTe) TpeTbuM Nuuam. lNepeyveHsb nuuy, ocyLlecTBnsoLWMX 0bpaboTky
MOH (Bknoyas ceegeHust 06 AGoHeHTe) no nopydeHunto OnepaTopa (IMGO B OTHOWEHMM KOTOopbiX OnepaTop
ocylecTBnAseT nepegayy), B COOTBETCTBMU C HAaCTOSALLMM MYHKTOM, @ TakkKe agpeca Takux nuvy, ykasaHbl Ha Caiite
Onepatopa 1 goBoadatca Ao ceefeHms AGOHEHTOB B MecTax obcnyxmBaHnsa AboHeHToB OnepaTopa, B TOM YMCrle B
MOMEHT 3akntodeHunsa [Jorosopa.

OnepaTtop BnpaBe ocyLecTBNSATL 06paboTky N[H (Bkntoyas cBeaeHms 06 AGOHEHTE) co AHA 3aknodeHus [lorosopa
N OO MOMEHTa AOCTWXKEHWS 3asiBMEHHbIX B HACTOSILLEM MYHKTE Ueren, C y4eTOM CPOKOB, NPedyCMOTPEHHbIX
OEeNCTBYOLLMM 3aKkoHogaTenbcTBOM Poccuiickon ®epepauun.

3.4. B cny4yasix, korga HeoOXoOAMMOCTb Mony4vyeHuss cornacus oT ADOHeHTa npedycMoTpeHa OeNCTBYHOLLUMM
HOpPMaTMBHbLIMW MNPABOBbLIMW akTaMu, MNOANUCHLIBAs HacTOAWMA AoroBop, ABGOHEHT BblpaxaeT cornacuve Ha
npegocTaBneHve OoCTyna K ycnyram cBsi3un, OkasbiBaeMbIM OpYrMMy onepaTtopamMu, Ha UCMonb30BaHWE CBEAEHUN
06 ABOHeHTe, B TOM 4ucne Mx npefocrtaBrneHve TpeTbuM nuuam, Ha nonydyeHne MHAOPMAaLMOHHBIX PacChINOK,
peknambl MO CeTAM 3nekTpocesasn oT Onepatopa, B TOM 4ucne o ToBapax/paboTax/ycnyrax M MHbIX OObekTax
pekrnamupoBaHus u/unn obbektax WMHPOPMUPOBAHMSA TPETbMX ML, MACCOBbIX BbI3OBOB, Ha peanusauuto
OnepaTopom MeponpuaTUiA, HanpaBleHHbIX Ha NPOTMBOAENCTBME M NPEeAOTBPAaLLEeHMEe HexXenaTeNbHbIX BbI30BOB B
agpec AboHeHTa (B TOM 4uCrie 3aBepLUeHVe TakuX HexenaTerbHbIX BbI30BOB C NMpeaoCTaBreHNneM OTMOXEHHOro
gocTyna Kk Hum AGoHeHTa). AOOHEHT BnpaBe 0TO3BaTb CBOE corfiacue B nopsigke, ykasanHom B n.n. 3.8, 3.9, 7.4, 7.5.
HacToALWMX YCNoBUN.

3.5. [Ina sakntoveHus [loroBopa MCMNOMb3YKTCS MOMELLEHMS (YacTU MOMELLEHWU), TOProBble MecTa, TOProBble
00BbEeKThI, TPAHCMOPTHLIE CPeACTBa, COOTBETCTBYOLME TpeboBaHuaM n. 1 cT. 44 degepanbHoro 3akoHa «O cBA3WY,
a Tarxke [MpaBun okasaHusa ycnyr TeneoHHON CBA3MW, YTBEPXAEHHbIM nocTaHoBreHnem Npasutensctea P®. MNpu
ucnonb3oBaHUM AN 3aknoyeHua [oroBopa nomelwleHuss Ab6oHeHTa A6GoHeHT rapaHTupyeT Onepartopy
COOTBETCTBME TAKOro NOMeLLEeHNS ykazaHHbIM TpeboBaHMAM.

3.6. OcywecTtBnag ucxoasawmn tenedOoHHbIA BbI30OB B COOTBETCTBUM C YCIIOBMSIMM 3akmtodeHHoro [loroeopa
ABOHeHT, ¢ yyeToM TpeboBaHWW [EVCTBYHOLLEro 3akoHodaTenbCcTBa, nopyyaetr OnepaTopy nepegaBaTb Ha
Ab6oHeHTCckoe obopyaoBaHue uHGopMaumio 06 ABOHEeHTe Mpu  ocywecTBNeHMn ABOHEHTOM UCXOASALLMX
TenedoHHbIX BbLI3OBOB, MpUHMMaeT Ha cebs obAsaTenbcTBa MO onnate U npegoctaBneHuio Onepatopy



Heobxoaumblx ceeaeHui. Mopagok, cToMMocTb (Tapudbl), cocTtas 1 hopmaT MHOPMaLIMKY, HbIE YCITOBUS OKa3aHUs
Takow ycnyru nosoastes 0o ceeaeHus AboHeHTa B odepTe, pasmelleHHon Ha Cante OnepaTopa, B MecTax paboThl
¢ ABoHeHTamu, nHbIM A0CTYMNHbIM Ang ABoHeHTa cnocobom. [lononHuTeneHoe cornatleHme ob okasaHum ycnyru no
nepepadvye Ha AGoHeHTCkoe obGopyaoBaHue uHdopmauunm o6 ABoHeHTe no 3anpocy ABoHeHTa MoxeT ObiTb
3aKmnyeHo nytem nognucaHms CTopoHamm Takoro CornatueHus.

B cnyyae, ecnu AGOHEHTOM OCYLLECTBNSOTCA MAacCOBbIE BbI30BbI, MOPSIAOK OKa3aHWs TakoW YyCnyru n ee CTOMMOCTb,
perynupytotca B [ononHutensHOM cornaweHun mexgy AGoHeHToM u OnepaTopom, koTopoe MoXeT ObiTb
3aKNioYeHo, B T.4. NyTem akuenta AOOHEHTOM odepTbl, pa3melieHHon Ha Cawnte OnepaTopa, B MOpsake,
npegycMoOTpPEHHOM YCrnoBUAMY odepThl.

3.7. MNMopsigok perynupoBaHus oTHoweHni CTOPOH No NOBOAY UCMONb30BaHNSA abOHEHTCKOro TepMuMHarna nponycka
Tpadmka, BUpTyanbHOM TenedOoHHOM CTaHLUA O0BOAATCS A0 cBefeHus ABoHeHTa Ha Cante Onepatopa, B MecTax
pabotel ¢ ABoHeHTamu. ABOHEHT obasyeTca cobniofatb TpeboBaHus, npeabaBnsemMble Ans oKasaHusa Ycnyr ¢
ncnonb3oBaHnMeM aboOHEHTCKOro TepMuHana npornycka Tpaduka u(unu) BupTyanbHoOn TenedOoHHOW CTaHLMN.

3.8. ABOHEeHT BMnpaBe Bbipas3vWTb CBOE COrfiacue WM OTkas OT MPefoCTaBleHus eMy AOoCTyna K ycrnyram CBs3W,
OKasblBaeMbIM ApYrMMu onepaTtopamm CBA3W.

OTka3 oT npegocTaBneHuss AGOHEHTY AOCTyMna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM orepaTopamu CBsi3u,
ochopmnisieTcs nytem nogadn ABoHeHToM OnepaTopy MNUCbMEHHOTrO 3asiBIEHUs, SBMSIOLErOoCs HeOoTbeMIIEMOM
yactbto [loroBopa, nNMbo MHbIM cnocobom, ycTaHoBNeHHbIM OnepaTtopom. Takon OTKa3 AeWCTBYEeT C MOMEHTa ero
nony4yennst Onepatopom.

Mopsigok nogkntodeHns yenyr « MexxayHapogHbii ocTyny, « MexayHapOoaHbIA U HAaUMOHATbHBIA POYMUHMN U «Jlerkun
POYMMHT 1 MEXAyHapOAHbIN OOCTyn» ycTaHaBnmeaeTcs OnepaTtopom.

3.9. ABGOHEHT BnpaBe BbIpasuTb CBOE COrnacue Ha BO3MOXHOCTb MOy4eHMs1 MHhOPMAaLIMOHHbBIX PaCChINIOK, peknambl
ot OnepaTtopa, B TOM uucrie O ToBapax/paboTax/ycnyrax M MHbIX OObEKTax peknaMuMpoBaHUS W/unu obbekTax
NHOPMUPOBAHUSI TPETBMX JUL, PACTPOCTPAHSIEMbIX MO CETAM 3NEKTPOCBSA3N, a TaKKe Ha NCNOoNb30BaHWE CBEAEHUIA
06 ABOHeHTe B Lensax NpoaBuXKeHUs1 ToBapoB/paboT/ycnyr/MHbix 06bEeKTOB MHGOPMUPOBAHKS, B TOM YMcChe nyTem
OCYLLIECTBINEHUS MPSMbIX KOHTAKTOB C AOOHEHTOM C NMOMOLLIbIO CPEACTB CBSI3W, KOraa He0OXOAMMOCTL TaKoro cornacus
npegycMoTpeHa AeWCTBYIOLMMU HOPMaTMBHLIMW MNpaBoBbIMM akTamu. B cnydae, korga Onepatop siBnsieTcs
peknamopacnpocTpaHuMTenemM, cornacue Ha nonyvyeHne peknambl 03HavyaeT cornacue AGOHeHTa Ha nonyyYeHue, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycrnyrax n UHbIX 0O bEKTax PEKNTaMUPOBAHUS TPETLUX NnL,.

ADOHEeHT BblpaxaeT cBoe corracMe Ha peanu3aumio  OnepaTtopom  MEeponpuSATWIA, HampaBfeHHbIX Ha
NpOTUBOOENCTBME U NPeAOTBpaLLEHME HeXenaTenbHbIX BbI30BOB B agpec ADOHeHTa (B TOM uucrie 3aBepLueHusi
TaKMx HexenaTterbHbIX BbI3OBOB C NpeoCTaBleHneM OTNIOXKEHHOro AocTyna K HUm AGoHeHTa 1 gp.).

ADBOHEHT BrpaBe 0TO3BaTb AaHHOE MM corracue B Nnoboe Bpems nytemM HanpasneHns OnepaTopy COOTBETCTBYHOLLENO
3asBneHusi. Corrmacue cumtaeTcs OTO3BaHHbIM ABGOHEHTOM C MoOMeHTa nonyyeHus OnepaTopoM yKasaHHOro B
HacTOSILLLEM NYHKTE 3asiBIIEHUSI.

3.10. ABOHEHT - MHAMBUAYasbHbIV NpeanpuHMMaTenb, 3aknodast [JoroBop, NOATBEPXKAAET, YTO OH He sBMsieTCs
WMHOCTPaHHbLIM NYGMYHbLIM AOMKHOCTHLIM NIULLOM, EFO CYMNPYroM (-oW), 6rIM3KMM poaCTBEHHUKOM (POACTBEHHMKOM MO
NpsIMO BOCXOAsILLEN N HUCXOAALLEN NnHUK (poauTeneM n pebeHkoMm, aenyLikon, 6abyLLIKON 1 BHYKOM U BHYYKOR),
NOSTHOPOAHLIM (-OM) Y HEMOSHOPOAHLIM (-01) BpaToOM 1 CECTPON, YCLIHOBUTENEM W YCbIHOBIEHHBLIM), AOMXHOCTHBIM
NMUOM  NYyONUYHBIX MEXAYHAPOAHbLIX OpraHuM3auun, nuUoM, 3amellalmx (3aHUMatoWwmMX) rocyLapCTBEHHbIE
OomkHOCTU P®, gomkHocTu uneHoB CoBeTa gupektopoB LleHTpanbHoro 6aHka P®, pomkHocTu depepanbHomn
rocy4apCTBEHHON Cry0bl, Ha3Ha4YeHNe Ha KOTOpble M OCBOOOXAEHMNE OT KOTOPbIX OcyLlecTBnATCA [pesngeHToM
P® unu Mpasutenscteom PP, gomkHocTn B LieHTpanbHOM OaHke P®, rocygapCTBEHHBLIX KOpNopauusx U UHbIX
opraHm3aumsx, cosgaHHbix P® Ha ocHoBaHuMu dhepepanbHbIX 3aKOHOB, BKMOYEHHbIE B NMEPEYHU LOIDKHOCTEMN,
onpegensemble MNpesngeHtom PP. B uensix ucnonHenus tpebosaHmin ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npotmBogencTBuUM rneranu3auumn  (OTMbIBAHWIO) [OOXOAO0B, TMOSYYEHHbIX MNPECTYMNHbIM MNyTeM, WU
(UHaHCMPOBaHMIO TEpPOpPM3May B criydae ecn ABOHEHT - MHAMBUAYarbHbIA NPeanpUHUMATENb OTHOCUTCS K OOQHOM
M3 yKkasaHHbIX KaTeropuim nuu npu 3aknoyeHun [oroBopa W/unM BO BPEMS €ro UCMOMHEHUsl, TO OH 00si3aH
HesamegnuTensHO yBeaoMuTb 06 aTom OnepaTtopa, a Takke NpeocTaBUTh BCKO HEOOXOOUMYHO AOMONHUTENbHYIO
NMHGOPMAaLIMIO, OTHOCSLLYIOCS K AaHHOMY hakTy.

3.11. AGoHeHT, 3akntovasi [JoroBop, NOATBEPXKAAET, YTO OH AENCTBYET B CBOEM MHTEPECEe, U OCHOBHOWM LENbHo
YyCTaHOBMEHUS OeNnoBbiXx OTHoweHui ¢ OnepaTtopom siBNSeTCs nonydeHue Ycnyr. B uHOM cnyyae B uensx
ncnonHeHunst TpebosaHmn PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTnBOAEWCTBMU Neranusauum
(OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U UHAHCUPOBAHUIO Teppopuamay AOOHEHT obs3aH
coobwmuTb 06 aTom Onepartopy Npu 3aknveHmmn [Jorosopa.

3.12. AGoHeHT, 3aknoyasa [oroBop, BblpaxaeT CBOe corracue Ha 3anpoc (cbop/oBHOBNEHue), nornyyvyeHue u
0bpaboTky OnepaTopom CBEeAEHUIN 1 AaHHbIX, BKMNtovas cBefeHust oo AboHeHTe, Heobxogumble OnepaTopy, B TOM
yucne (HO He OrpaHM4YmMBasiCb) B LeNnsx UcrnonHeHnss OnepaTtopoM BO3MOXEHHLIX HAa HEro HopMaTWMBHLIMU
npaBoBbIMU akTaMu 0BsiI3aHHOCTEN (B YaCTHOCTU B cdhepe NpoTUBOAENCTBMSA neranmsaummn (0OTMbIBaHUIO) AOXOO0B,
MOMy4YeHHbIX NMPECTYMHbIM NyTeEM, U (DUHAHCMPOBaHUO Teppopuama). 3anpoc (c6op/0GHOBNEHUE) M NOMNyYeHUe
yKa3aHHbIX CBEAEHWA W [aHHbIX MOXET ocylecTBnaTbcs OnepaTtopom, B TOM YMCME W3 FOCYOAPCTBEHHbIX,
MYHULMNAMNbHBLIX U UHBIX NHOPMALIMOHHBLIX CUCTEM U PECYPCOB.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr



Cratbs 4. NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaensetca BblopaHHbIM AGOHEHTOM TapudHbIM NNaHoM C
YY4ETOM MHbIX YCNyr, 3akazaHHbIX ADOHEHTOM AOMOMHUTENBHO B COOTBETCTBUU C AENCTBYIOLLNMU NPESSIOXKEHUAMU
Onepartopa n/unu TpeTbnx nuu,

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcs BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHus. MNepeyeHs Yenyr npu
PoyMuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Ycnyru noABuXHON paanoTenedoHHOM CBA3K okasbiBaloTcs AGOHEHTY nNpu BbiaeneHnn eMy ABOHEHTCKOro HoMepa,
TenemaTtuyeckmne ycrnyru u ycrnyru no nepefade faHHbIX OkasbiBaloTCcst AGOHEHTY Npu BblAeNeHUn emy YHUKansHoro
Koda naeHTudumkaumn.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHne obbema Ycnyr, okasaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCS HA OCHOBAHMM NOKa3aHUn
ACP Onepartopa, nubo obopyaoBaHusi CBSA3M OPYrMx onepaTtopoB CBSA3W, B YAaCTHOCTU, NMPU OKa3aHWW YCNyr CBA3W
ABoHeHTy B PoymuHre.
5.2. Ncxogsa M3 cymMM paHee BHECEHHbIX MnaTexewn, ycnoBui TapudHOro nnaHa m obbEéMa MCMosib30BaHHbIX
A6oHeHTOM Ycnyr (B TOM uucrie, npu nonb3oBaHmum PoymmHrom) B ACP ykasbiBaeTcs ocTaTok Ha JlMueBom cyeTe.
BenuunHa octaTtka npegcraenseT cobon o606LeHHy MHpopmauuio 06 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3HAYEeHMEe ocTaTtka) unu 6bin ncnonb3oBaH AGOHEHTOM MOCIE NOJTHOMO
pacxofoBaHUA Ha onnaTy YCrnyr BHECEHHbIX NnaTexen (oTpuuaTenbHoe 3HaYeHne octaTtka). BHeceHne nnatexen
OTpaxaeTcs Kak yBernuyeHue octaTtka Ha JlnueBom cyeTe, B3uMaHuWe nnaTtbl 3a OKa3aHHble YCNyrm — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE ocTaTka npom3soantcs ncxons ns Tapmudos Ha Yenyrm ¢ ydetom HAC 1 MHbIX Hanoros,
BKIIOYaEMbIX B LieHy. OTpuuaTenbHoe 3Ha4YeHne ocTaTka BbipaxaeT pa3mep 3a40/mkeHHoCTn AGoHeHTa. CBeaeHUs
06 octatke Ha JluueBom cyeTe AGOHeHTa CpPEeACTB, BHECEHHbIX W Heuspacxo4oBaHHbIX ABGOHEHTOM mnpu
noTpebneHnn Ycnyr, ykasblBaloTCH OTAENLHOM CTPOKOW B cHeTax. CBeeHUs1 0 TekyLeM ocTaTtke Ha Jluuesom cuete
MoryT 6bITb nonyyeHol AGoHeHTOM y OnepaTtopa (B T.4. C NOMOLLBIO FONocoBbIX, Internet n/vnn uHbIX cepBucoB
Onepartopa).
5.3. MeToauka onpegeneHnst NPoOAOIKUTENbHOCTU COeAUHEHUS.
5.3.1. MpogomKMTensLHOCTL FONOCOBOro coeauHeHnss otcuntbiBaetTcd ACP ¢ 1-i1 cekyHabl oTBeTa BbI3blBAEMOrO
nvua unm ABoHeHTcKoro obopydoBaHWs OO MOMEHTa OTOOS BbI3biBalOLWEro MU BbI3bIBAEMOro nuua, Wnu
ABoOHeHTCKkOro obOpydOBaHUA, a Mpu Nepefade HeronocoBov mMHdopmaumm — ¢ 1-ro nepegaHHoro 6awrta. K
06opyaoBaHuio, cUrHas oTBeTa KOTOPOro MPUPaBHNBAETCH K OTBETY BbI3bIBAEMOTO NULLA U CITYXKWUT Havyariom oTcyeTa
NPOOOIPKUTENBHOCTU COEOUHEHMNS, OTHOCATCS:

e annapaTtypa nepegayu OaHHbIX (Hanpumep, mMogdeMm; dakCUMUMbHBLIN annapaTt), paboTalwme B pexume

aBTOMaTU4YeCKOro npmvema uHdopmaumu;

« ABoHeHTCKOe obopyaoBaHue, 06opyaoBaHHOe aBTooTBeTUNKOM, AOH;

o yuypexpeH4yeckasi TeneoHHas cTaHums;

e MHOe 0bopynoBaHue, 3aMeHsitoee AGOHEHTa B ero OTCYTCTBME M 0GecneymBatoLLee 1 (1) UMUTUPYLOLLEE

obmeH nHgpopmavmen.
5.3.2. Nicxopas us TexHuyecknx ocobeHHocTeln paboTtbl coToBor ceTu OnepaTtopa, OnepaTop Bnpase ycTaHaBNUBaThb
MaKCMMarbHYy0 MPOSOIMKUTENTBHOCTb OAHOMO HEMPEPbIBHOrO COEANHEHUS B TAaKOW CETU, KOTOPOE He MOXET ObiTb
mMeHee 30 MUHYT. MHdopMaLma o MakcMManbHON NPOAOIHKUTENBHOCTM coeanHeHmsa noBoantcsa Ao AGOHEHTOB B
nopsagke, yctaHoBneHHoM M. 11.2 HacTosALWwmMX Y CrnoBumn.
5.4. B uenax obecnevyeHns paBHOMEPHOW Harpysku Ha ceTb CBA3KU U obecneyeHuns 6ecnepebonHocTn ee paboThbl
Onepatop Bnpaee B paMkax TapudHbIx nrnaHoB cbanaHcmpoBaTb 06beMbl NOTpebnsieMoro Tpadmka AGOHEHTamu,
B TOM 4MCIe B YaCTU COKpALLEHUS TaKMX OOBbEMOB U(MNN) UCKMOYEHMST HEOrPaHUYEHHOro NoTpebneHue Tpaduka
A6oHeHTamu.
5.5. lNepeyeHb okasbiBaeMbix Ycnyr onpegensietcs BblOpaHHbIM AOOHEHTOM TapudHbIM MNMaHoOM, a Takke
nepeyvyHem AOMNOMHUTENBHO 3aka3aHHbIX UM Ycnyr. lMpruocTaHoBNEHME OKasaHust YCnyr NpoM3BOgMTCS B Criydasx u
B MOpsiAKe, YCTAHOBIEHHbLIX OENCTBYIOLUM 3akoHodaTenbcTBOM. [py onnate Ycnyr nocpecTBOM aBaHCOBOMO
nnartexa (aBaHcoBbI MeTof pacveToB) CTOPOHbI cornacoBanu NpoAomkeHne okaszaHus Onepatopom ABOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX cpeAcTB Ha JluueBon cdeT AGOHEHTa, B TOM 4YMCre Npuv Hanu4imm
yCcTaHoBMneHHOro AGOHEHTOM COeAMHEHMS OO0 ero 3aBeplueHus. [pMMeHeHne OTNOXEHHOro nraTexa BO3MOXHO
TaKKe Ha OCHOBaHWW OTAENbHOro cornaweHns ¢ ABOHEHTOM Ha YCNOBUSAX Takoro cornawieHuns. Ecnv B cornawermm
¢ ABOHEHTOM He CKa3aHO MHOEe, MeTo[ pPacyeToB MPU Oka3aHUM YCryr B COOTBETCTBMU C HACTOALUM MYHKTOM He
MeHsieTCs.

Cratba 6. KayecTBO pagnortenedoHHomn cBaA3n Onepartopa

6.1. KauectBo noaswmxHou pagnotenedoHHON CBA3M B 30HE paguonoKpbITUS CETU COOTBETCTBYET AENCTBYIOLLUM B
P® TexHnyeckum HOpMam M UMEKLIMMCS NULEH3UAM. TexXHMYeckue mnokasaTenum M HOpMbl, B COOTBETCTBUU C
KOTOPbIMW OKa3bIBAKTCSA YCNyrn CBA3u, pasMelleHbl Ha CanTte Onepartopa u SBNSATCA HEOTbEMIIEMOWN YacTbio
[oroeopa. Onepartop NnpeaocTaBnsaeT YCIyri CBA3m KPYrioCcyTOYHO, eXXeaHEBHO, 0e3 NepepbIBOB, 3a UCKIMIOYEHMEM
npoBefeHus ¢ cobnoaeHmeM TpedoBaHU ENCTBYHOLLEro 3aKOHOA4ATENbCTBA, JIMLEH3NN HE0HXOAMMBIX PEMOHTHbIX
N npodunakTnyeckux pabot. Kpome TOro, ka4yecTtBo NOABWMXHOW pagMoTeniedOHHON CBA3N MOXET yXyAlaTbcs,



npepbiBaTbCA UM COMPOBOXAATLCA MOMEXaMU B BUAY HECAHKUMOHWPOBAHHbIX AEWCTBUA TPETbUX Nuu, BONU3M
NVHWIA 3NeKTponepenaYy, B TOHHENAX M noasanax, nog Bo3gelcTBMeEM penbeda MeCTHOCTM M HebnaronpusiTHbIX
METEOPOJIOrMYECKUX YCIOBUIA.

6.2. MNpepocTtaensgemasa AGOHEHTY MOABMKHAA pagmoTernedoHHasi CBA3b B CUITY KOHCTPYKTMBHbBIX OCOOEHHOCTEN
CETU 3aBMCUT OT KayecTBa 00OpyoBaHUS ONepaTopoB MECTHbIX NPOBOAHbLIX TeNEMOHHLIX NUHWIA, 000pYyAOBaHUS
onepaTopoB MEXAYHAPOOHOW Y MeXAYropoagHOWN CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeZOCTaTKM YCNyr, BO3HMKLUIME BCMEACTBUE WCMOMb30BaHMS
ABGOHEHTOM HEMCMpPaBHOroO, He OTBEYAtOLLLEro YCTaHOBIEHHbIM TpeboBaHuAM ABOHEHTCKOro obopyaoBaHus, nnbo
ABOHEHTCKOro 060pyQOBaHUSA UMW MPUKIIAQHOMO MPOrpaMMHOro obecneyeHusi, KOTopble ObIIM U3MEHEHbI Wnn
moandmumupoBaHbl ©e3 cornacoBaHust ¢ npou3BoguTenem u OnepatopoM, NMOO HaCTPOWKM KOTOPbIX He
COOTBETCTBYHOT pekoMmeHAoBaHHbIM OnepaTopoM HacTponKam.

6.4. OnepaTop He rapaHTMpyeT KOPPEKTHYI paboTy npukragHOro nporpaMMHoOro obecneyeHusl, NOCTaBNAEMOro
TpPeTbEWN CTOPOHOM U HE pekoMeHAoBaHHOro OnepaTtopoMm, He oTBeYaeT 3a paboToCNOCOBHOCTL CEpPBEPOB AaHHbIX,
YCTaHOBIEHHbLIX B MH(pOPMAaLNOHHO-KOMMYHUKALMOHHON ceTn «HTEpPHET», N 3a B3aMOAENCTBME MPUKNAZHOIo
nporpamMmmHoro obecneveHnss AGOHEHTCKOro 060pyA0BaHNs C NPorpamMmMHbIM 06ecnevyeHneM TakMx CEPBEPOB.

Pasgen IV. NpaBa u o6sa3aHHOoCcTU CTOPOH

CraTtbsa 7. [lpaBa AGoHeHTa

7.1. TNonyyaTb HeobOXoaMMYKO U [OCTOBEPHYO UWHGopmauuio o6 Onepartope, pexume ero paboTbl, obbeme
npegocTaBnsemMblX YCyr, BbICTaBMEHHbIX CHETaXxX 3a OKa3biBaeMble Ycnyru, o 3oHe paguonokpbitnst Cetun, nepevHe
Yenyr n TapudHbIX NNaHax, a Takke UHYH MHAOpMaLUUIo, CBA3aHHYIO C NpeaocTaBrieHnemM YCnyr.

7.2. MNony4yaTb cyeTa 3a oKasaHHble YCrnyrm no OKOHYaHMM PacyeTHOro nepmoga B ycTaHOBrEeHHOM [Jorosopom
nopsiake.

7.3. B ycraHoBneHHoM OnepaTtopoM MNOpsSAKe W3MEHATb WCMNOMb3yeMbli nepeyeHb Ycnyr, TapudHbIi nnaH,
yBegomns OnepaTopa B NpegyCMOTPEHHOM HacTOALLMMU YCrOBUSAMU NOPSIaKE.

7.4. Ecnv AGOHEHT He 3asiBrisieT 06 obpaTHOM NMpu 3aKyeHnn unm ncnonHeHnn [lorosopa, 1o, 3akntovas [Joroeop,
ABoOHeHT BblpaxaeT cornacue OnepaTopy Ha noryYyeHMe MaccoBbIX BblI30BOB. ABOHEHT BripaBe B noboe Bpems
OTKasaTbCs OT NOMy4YEeHNsT MacCoBbIX BbI3OBOB B Nopsiake, ycTtaHoBneHHom OnepaTopom.

7.5. [Nocne oT3blBa cornacus Ha Nnony4YeHne paccbinok U(Mnm) MaccoBbIX BbI3oBOB (M. 3.9. n(unu) n. 7.4 HacToALLMX
YcnoBun) AGOHEHT B nopsigke, yctaHoBneHHoM OrnepaTopom, BrnpaBe BHOBb Bbipa3uTb cornacue OnepaTtopy Ha
norny4YeHne pacchbifiok U(MnM) MaccoBbiX BbI30BOB. [MOpSAOK M ycroBus OT3biBa cornacusi, B T.4. B 4acTu Tex
paccbifiok WM MacCoBbIX BbI30BOB, KOTOpble MpoJoSkaT HanpaensaTtbcsd AOOHeHTYy B cwuiy TpeboBaHui
3akoHoJaTenbCTBa, OOBOAATCA A0 cBefeHus AboHeHTa Ha Carnite Onepatopa u(unu) B Mectax paboTbl C
A6oHeHTamn. ABOHEHT cornallaeTcsl ¢ TeM, YTO NpU OTKase OT pacChbINOK U(MMM) MaccoBbIX BbI30BOB AGOHEHTY
MoryT noctynatb SMS-coobuleHns n(unuv) MaccoBble BbI30Bbl MHOPMALMOHHO-CIPABOYHOrO Xapakrepa oT
Onepatopa, HanpasneHHble Ha obcnyxrBaHue ABOHeHTa.

7.6. ADOHEHT BrpaBe yka3aTb B ka4yecTBe agpeca NpefoCTaBreHns cyeTa CUCTEMY 3NEKTPOHHOIO JOKyMeHToobopoTa
(ganee - 30), agpec anekTpoHHOW NoyThl NGO JlnyHbI KabuHeT. B Takom cnyyae obsasatenscrea Onepatopa no
NpedoCTaBMNeHN0 CYeTa CYMTAKTCA MONHOCTBIO WCMOMHEHHbIMW Mo akTy HanpaeneHnss OnepaTopom c4yeTa
BblOpaHHbIM AGOHEHTOM CrOCOBOoM.

7.7. ABOHEHT BnpaBe 0TKa3aTbCs OT UcnonHeHus [loroeopa B Yact AGOHEHTCKOrO HoMepa nyTem He NnoTpebneHus B
TeYeHue CpoKa, YCTaHOBIEHHOro B TapmncHOM nnaHe, Tapuuumnpyemsix Ycnyr.

7.8. ABoHeHT BnpaBe OTKa3aTbCa OT ucnonHeHusa [oroBopa B Yactn ABGOHEHTCKOro Homepa MnyTemM HEemnonofHEHWS
JlnueBoro cyeta 3T0ro AGOHEHTCKOrO HOMEpa A0 MOSOXKUTENBHOIO OCTaTka B CPOKU, YCTAHOBMEHHbIE B TapudgHom
nnaHe.

7.9. AGOHeHT Bnpase nonyyartb MHdopMaumio 06 Ycnyrax, okasbiBaeMbix OnepaTopom, 1 COCTOSHMM pacyeToB 3a
HWUX, @ TaKkKe UHYI0 MHPOPMAaLMIO B 9NEKTPOHHOM BuAe C UCMOMb30BaHWEM €MHOro noprana rocygapCTBeHHbIX U
MYHULMNAnNbHbIX YCAYr MpY YCNOBUM TEXHUYECKON peannsaLmm Takon BO3MOXHOCTMU.

CraTtba 8. O6s3aHHOCTM ADOHeHTa

8.1. [o s3aknioyeHuns [orosopa npepoctasute Onepatopy HeobxoouMble U OOCTOBEPHble cBefeHus o cebe B
obbeme, npegycMoTpeHHOM [JoroBOpoM, M MOATBEPAMTb UX AOKYMEHTarbHO B COOTBETCTBMM C TpeboBaHMsMMU
JencTBytollero 3akoHoaatenscTea P®. B cnyyae uameHeHus ykasaHHbIX cBeaeHun ABOHeHT o6sa3aH B CPoK, He
NpeBbILLAOWNA LIEeCTUAECATU OHEeW nocrne TakMx M3MeHeHun, nnbo B WMHOW CpOK, YykasaHHbIi OnepaTtopom,
npegoctaButb Onepatopy HOBble [OOKYMEHTanbHO/MHbIM 0b6pa3oM B COOTBETCTBUM C  TpeboBaHusiMun
3akoHoAaTenbCTBa MOATBEPXAEHHblE AaHHble (NPW 3aka3e [OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy
JocTaBka GyaeT nNpov3BoAUTBECS CO crieaytollero nocne nonyvyeHus OnepaTtopoMm MHpopMaumMm 0 HOBOM ajpece
Mecsaua).

8.2. Nonb3oBaTbca Ycnyramu B COOTBETCTBUM C AeNCTBYOWNMN TapuHbIMM NNaHaMmn 1 HACTOALLMMN Y CNOBUSIMMU.
He wucnonb3oBaTb Ycnyrm B NPOTUBOMPAaBHbLIX LEMsiX, a paBHO He coBepliatb LEWCTBUA, HaHOCALWMX Bpea
OnepaTtopy w/unun TpeTbuUM nuuam, B TOM YUCIIE HE PacnpoCTpaHsiTb U He CnocobCTBOBaTb PacnpOCTPaHEHMIo
BPEAOHOCHOIO MporpamMHOro obecneyeHnsi co cBoero ADOHEHTCKOrO YCTPOWCTBA, He danbcuduuymnpoBatb IP-



agapeca, ABOHeEHTCKMe HoMepa, He coBepluaTb OeNCTBUN, NPEenATCTBYOLWMX HOPManbHOMY (DYHKLMOHUPOBAHMUIO
ceTu cBA3n, 0bopyaoBaHus, nporpaMmHoro obecneyeHns OnepaTtopa 1 TPETbUX NUL,.

8.3. CeoeBpemeHHo onnayueate Ycnyrn Onepatopy unu ykazaHHOMY MM YNOMHOMOYEHHOMY MLy B COOTBETCTBUM
C AEeWCTBYIOLLMM NOPSAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NNaHoM U HacToSALWMMU YCNOBUSIMM.

8.4. OcywecTBnaTb CBOM NpaBa kak ABOHEHTa yepes npeacTtaBUTENs, AEACTBYIOLLIEr0o Ha OCHOBaHUKN 3aKOHa UIn
aosepeHHocTU. [Mpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOro Nuua AormkHa BbITh YAOCTOBEpEeHa HoTapuarnbHO nnbo
odhopMieHa MHbIM [OMNycKaeMblM OEeWCTBYIOLWMM 3aKOHOAATeNbCTBOM CMOCOOOM, MO3BONSANOWUM AOCTOBEPHO
onpeaenuTb akT ee BblAdayn NMLOM, YKa3aHHbIM B JOBEPEHHOCTY; JOBEPEHHOCTb OT HOPUANYECKOrO NnLa AOIDKHA
OblTb  ocbopMneHa cornacHo TpeboBaHusM 3akoHogatenbcTBa PO. Bce pgenctBusi, COBEpLUEHHbIE C
ucnonb3oBaHnem KogoBoro croBa w/unv nocne waeHTudukauum, NPOMOEHHOW B nopsigke, onpeneneHHoM
OnepaTtopom, cumTalTCs NPOU3BEAEHHBIMY OT MMEHU U B HTepecax AboHeHTa. [leficTBus, CBA3aHHbIE C OKa3aHMeM
Yenyr, coBepleHHble ¢ ABOHEHTCKMM 06opyaoBaHNEM C BKIIOYEHHOW B Hero SIM-kapton ABoHeHTa, cuuTaroTes
COBEPLUEHHbLIMU OT UMEHU U B MHTepecax ABoHeHTa. [encteus Nonb3oBaTens no NpeaoCcTaBneHunio AaHHbIX 0 cebe
B nopsake un cnocobamu, yctaHoBreHHbIMU OnepaTtopoM, BKMoYas, HO He OrpaHUYUBasACb, MyTEM UX BHECEHUS B
ECWUA, cuuTatotca gencteusamu AGOHEHTa MO UCMOMHEHMIO NpeayCMOTPEHHOW 3aKoHOAATeNbCTBOM 0B6S3aHHOCTH
npeaocTaBnsATb AOCTOBepHble cBefeHusi o [Monb3oBatensax A6oHeHTa/AGoHeHTckoMm obopyaoBaHuu. B crniyyvae
okasaHust ABOHEHTY yCcrnyr NoABWXHOW pagnoTenedOoHHON CBA3M N/Mnn ycnyr NoagBuXHON paanotenedoHHON CBA3N
B uenax obecneyeHunst PyHKUMOHMPOBAHMS MOSb30BaTENbCKOro 0bopynoBaHnst (OKOHEYHOro obopyaoBaHust), B
KOTOPOM UCMNOMNb3yeTCs NAeHTUMMKaLMOHHBIN MOAYNb, ADOHEHT cornawiaeTcs Ha nepegadvy OnepaTopy BHECEHHbIX
B ECUA cBepeHuin, ykasaHHbIx B M. 8.10 u/unu 8.11 HacToswmux YCrnosui.

8.5. Coobuatb OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kKak ABOHEHT HeceT Bce obA3aTenbcTBa no
onnaTe Ycnyr, BNOTb 40 MOMeHTa nony4veHus Onepatopom oT AGOHEHTa NMCbMEHHOTO 3asBrneHus 06 ytpate SIM-
KapTbl, BIEKyLlero npekpaweHne obcnyxuBaHns paHHou SlM-kapTel OnepatopoM UM, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarnbHeNnLlero NCnonb30BaHnsi No Ha3HayYeHMo.

8.6. Bo nsbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX U MHOW OMAacHOW CuUTyauuu Mcrnosnb3oBaTb ADOHEHTCKOE
obopynoBaHue C CobniogeHMeM YCTaHOBMEHHbIX MpaBuil U OrpaHUYeHnin (B 4YaCTHOCTW, C y4eTOM 3anpeTa
MCNONb30BaHUSA B NeTaTenbHbIX annapaTtax, Ha aspofpoMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
NpeanpuUaTUAX, OpraHM3aumnsax, y4pexaeHunsx n B opyrux MecTax, rae cylecTsyeT orpaHuyeHne Ha UCnornb3oBaHue
paguonepeaaroLmx yCTPONCTB).

8.7. Vcnonb3oBaTb [ANd nogknoyveHUss K ceTu cBaA3n ABOHeHTckoe obopyaoBaHMe, COOTBETCTBYHOLLEE
YyCTaHOBMEHHBbIM HOPMATMBHBIM TPebOBaHMAM AN AaHHOro B1Aa yCnyr CBA3W.

8.8. ABoHeHT 065a3yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbuX Nuu K copepxauwlenca Ha SIM-kapTe
3almncpoBaHHO MHOPMaLIMK, COCTaBNAOLWEN KOMMepYeckyto TarHy Onepartopa, He coBepLlaTbh CaMOCTOATENBHO
W He NpeJocTaBnATb BO3MOXHOCTb TPETbUM JMLaM coBepLlaTh C 3amndpoBaHHON MHAOpMaLUnen, coaepKallencs
Ha SIM-kapTe, B TOM 4ucre, C YHUKanbHbIM uaeHTudukatopoMm aboHeHTa cetu (IMSI) v nHAMBMAYyanbHbIM
KpunTtorpadpuyecknum knodom AboHeHTa (Ki) cnepylowuve OencTBUSA: M3MEHEHME, U3BMEeYeHue, KonmpoBaHue,
pasMHOXeHWe, pacnpocTpaHeHue, NepeHoc Ha ApYrue HOCUTENW, WHble NPOTUBOMNPaBHble AeWCTBUS, ABOHEHT
0bs3yeTcs He usrotaesnueaTb AybnukatoB SIM-kapTbl UnK KapT, cogepawnx nHgopmalmio ¢ Asyx unm donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takmx OEWCTBMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbINOMHEHUS
ABOHEHTOM [aHHOW 06A3aHHOCTU, OH HeceT obs3aTenbCTBa MO onfate B MOfMHOM 06beme OKasaHHbIX YCnyr,
MONyYeHHbIX C Ucnonb3oBaHueMm AybnukatoB SIM-kapT unu KapT, cogepxalmx nHdopmaumio ¢ AByx unm Gonee
SIM-kapT.

8.9. ABoHeHT 06s13aH npepocTtaBnsaTb Onepatopy B TedeHue 15 pabounx gHen co AHsA 3aknodeHusa [dorosopa
cBefeHus o lNonb3oBaTensax Ycnyr ADOHeHTa, cogepXawme damMmunmm, MMeHa, oT4yecTBa (Mpu Hanuiuu), Oathbl
POXAEHUS, PEKBU3NTBI JOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb (HAUMEHOBaHWE, Cepys U HOMep, AaTa Bblaauw,
HavMeHOBaHue opraHa, BblaBLUEro AOKYMEHT, UIu koA nogpasgeneHns), a B cnyvyae cMeHbl [Nonb3oBatenen Ycenyr
AboHeHTa — npepocTtaBnaTe Onepatopy u B ECUMA cooTBeTCTByOLME [AOCTOBEPHblE CBEAEHMSI O HOBbIX
Monb3oBaTtensx Ycnyr AboHeHTa He no3gHee 15 pabounx aHen co oHA nepepayn um SIM-kapTbl, €Crnv MHoe He
npeaycMoTpeHo 3akoHoaaTtenbcTBoMm Poccuiickon ®depepaumn. B cnyvyae uM3ameHeHus coctaBa cBefeHun o6
ABOHEHTCKOM HOMepe, UCNOoNb3yeMoM Mpu (PYHKLMOHMPOBAHMM MOMb30BaTENbLCKOro 06opyaoBaHnst (OKOHEYHOro
obopynoBaHus), agpece AGoHeHTa wnM agpece YCTaHOBKM MOMb30BaTeNbCKOro 0b6opyaoBaHWs (OKOHEYHOro
obopynoBaHusl) U Apyrux CBedeHWr, No3BONsLnX naeHtnduuymposate ABOHEHTa MM €ro Nonb3oBaTENbCKoe
obopyanoBaHue (okoHeuHoe obopyaoBaHue), AGOHEHT BHOCUT COOTBETCTBYOLME n3MeHeHuss B ECUA B TeueHue 3
(Tpex) pabounx gHeW Co OHSA N3MEHEHUS TaKUX CBEAEHUN.

8.10. ABoHeHT obsa3aH BHeCTU OOCTOBepHble cBeAeHus o Nonb3oBaTtensax, 06 ncnonb3yembix [onb3oBaTensmm
ABOHEHTCKUX HOMepax, O HammeHOBaHMM AOOHeHTa, a Takke O paboTtogartene [lonb3oBaTensd, O HanmUM4yum
pa3MeLLEeHHbIX B eguMHON BuomeTtpuyeckon cucteme omnometpudecknx MNOH Monb3oBatenen - AN MHOCTPaHHbLIX
rpaxgaH u nuy 6e3 rpaxgaHctBa B ECUMA B 06bEéme cBeaeHuWW B COOTBETCTBUM C  [AEWCTBYIOLLMM
3akoHoaartenbcTBoM. [pu BHeceHun B ECUA ykasaHHbIX Bbille cBefeHun ABOHEHTOM Takue CBeAeHUs LOMXKHbI
ObITb noaTBepxaeHbl [lonb3oBatenem Ycnyramm C UCNONb3OBaHUMEM €OMHOrO MopTana rocyAapCTBEHHbIX U
MYHULMNAnNbHBLIX YCYT.

8.11. B cnyyae, ecrnu Ycnyrm okasbiBaloTca AOOHEHTY B uUensx obecneyeHnss PyHKLMOHMPOBaHMS
nonb3oBaTenbckoro 06opyaoBaHMs (OKOHEYHOro 0bopyaoBaHus), B KOTOPOM MCNONb3yeTCH MAEHTUDUKALMOHHbIV
mMoaynb, AGoHeHT 065a3aH BHecTn B ECUA goctoBepHble cBeaeHunst 00 AGOHEHTCKOM HOMEpE, UCMONb3yeMOM NMpu



PYHKUMOHUPOBAHUKN MOMb30BaTENbLCKOro 060pyAOBaHUSA (OKOHeYHOoro obopyaoBaHus), agpece ABGOHeHTa unu
afpece YCTaHOBKM MNONb30BaTENbCKOro 06OpynoBaHUSA (OKOHEYHOro obopyaoBaHus) U Apyrue CBefeHus,
nosgonswwmne uaeHTUgUUuposats ABOHEHTa wnM ero nonb3oBaTenbckoe obopyaoBaHMe (OKOHEYHoe
obopynoBaHue), B nopsiake, YCTaHOBNEHHOM AEUCTBYIOLLMM 3akoHoaaTenscTBoM. OnepaTtop okasbiBaeT Ycnyru
ABoHeHTY B Uengax obecnevyeHus YHKLUMOHUPOBAHUSA MOMb30BaTENbCKOro o0bopyaoBaHust (OKOHEYHOro
obopynoBaHus), B KOTOPOM MCNOMb3yeTcs NAEHTUPUKALMOHHBIN MOAYMb, TOMBKO MPU YCNOBUU BHECEHMS AaHHbIX
ceeneHun B ECUA B Cpoku, yCTaHOBIEHHbIE AEACTBYOLLMM 3aKOHO4ATENBCTBOM.

Cratba 9. [lpaBa Onepartopa

9.1. Onpependatb ycroBus okasaHus Ycryr, B TOM uucre TapudHbIX NnaHoB, NMOCPeaCTBOM BBEAEHWS HOBbIX
TapudHbIx nnaHoB/Ycnyr n/vnn BHECEHUSI M3MEHEHMSI B AEWCTBYHOLLME YCIOBUSA OKasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSMU NOpsSaKe.

9.2. B cnyyae HapylweHusi/HencnonHeHnss AGOHEHTOM MOMOXEHUA HacTosAwmx Ycnoui ([oroeopa) w/unu
OEenCTBytoLLIEro 3aKoHoAaTeNnbCTBa, B TOM YMCHe HapyLLeHUs CPOKOB onnathbl YCnyr, MPUMEHATb COOTBETCTBYOLLINE
Mepbl BNMOTb 40 NPUOCTAHOBIIEHUSA OKa3aHUs YCnyr A0 YCTPaHeHUs HapyLleHWU u/nunu ucknodeHns AGOHEHTCKOro
Homepa u3 [loroBopa/pactopxeHus AboHeHTCkoro gorosopa. lNprocTaHoBNeHUe okasaHusa yCnyr Ans HyXa opraHoB
rocyfapCTBEHHOW BNacTu, Hyxa obopoHbl CTpaHbl, 6e3onacHOCTM rocygapcTsa n obecneyeHns npasonopsaka, a
TaKke AN HYXXA UHbIX TOCY4apCTBEHHbLIX OPraHOB, OPraHOB MECTHOIro CaMOYMNpaBfiEHWUsI U OpraHu3aunn B cry4ae,
ecnun ouHaHCUpPOBaHUE OKa3aHMs AaHHbLIX YCIyr OCYLLIECTBMSIETCS 3a CUET cpeacTB OoakeToB O604KETHOM CUCTEMBI
Poccuiickon depepaumm, ocyecTBIsSeTCa B NopsgKke, yCTaHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBSA3M.

9.3. B cnyyae HeucnonHeHns ABoHeHTOM 065s3aTenbCTB MO onnaTte YCnyr B CPOKW, YCTaHOBIEHHbIe B [JoroBope,
OnepaTtop BnpaBe B3biCKaTb 3a40JPKEHHOCTb MO UCMONTHUTENBHOM HAANMUCK HOTapuyca.

9.4. lpn 4ypesBblHalHbLIX CUTyaUUsIX MPUPOOHOIO WM TEXHOreHHOro XxapakTepa, a TaKkke B MWHbIX Chy4asx,
YCTaAHOBMEHHbIX 3aKOHOA4ATENbLCTBOM, B T.4. Mpu noctynneHun B agpec Onepartopa B nopsiake, onpenerneHHoM
3aKoHOaTeNbCTBOM, COOTBETCTBYIOLLErO peLleHnst YNofIHOMOYEHHOro rocygapcTBeHHoro opraHa, Oneparop npase
BPEMEHHO NPUOCTAHOBUTL (NPeKkpaTUTb) UNW OrpaHUYUTb OKalaHue Ycnyr. B ykaszaHHoMm cnydae OnepaTop
MOMHOCTbIO OCBOOOXAAeTCs OT OTBETCTBEHHOCTU neped AGOHEHTOM, B T.4. B 4YaCTM BO3MELLEHUS NOHECEHHbIX
ybbIiTkKOB ABOHEHTY M(unu) KomneHcauun (nepepacyeTta) CTOMMOCTM YCNyr. YNOMHOMOYEHHbIE FOCYAapCTBEHHbIE
opraHbl B COOTBETCTBUU C 3aKOHOOATENbCTBOM Poccun uMerT npaBoO Ha NMpUOPUTETHOE MOMNb30BaHWe ycrnyramu
CBSA3N.

9.5. Onepatop HanpasnaeT uHopmaLuuo 06 Ycrnyrax u 0 COCTOSIHUU PacHETOB 3a HUX, a TaKKe MHYI0 MHOoPMaLNIo
B 3MEKTPOHHOM BMAE C UCMONb30BaHNEM €AMHOIo NopTana rocyaapCTBEHHbIX M MyHULMMAIbHbBIX YCIYT NPY YCITOBUN
TEXHUYECKOWN peanmsaunm Takon BO3MOXHOCTH.

9.6. [lpu okaszaHMM WHMOPMALIMOHHO-CNPABOYHbBIX Yycrnyr, npu 3aknodeHun [orosopa, OnepaTtop Bnpase
npov3BoauTb ukcaumio obpalleHns, cogepxaHme Takoro obpalleHums n pesynbTaTa Takoro obpatyeHns ABoHeHTa
nnu MNMonb3oBatens no niobomy KaHany cBa3n B NoboM Buae (3annce/Bnaeosanucb pasrosopa ¢ ABOHEHTOM, 3anuck
TenedoHorpaMmmsl, 3anucb/Buaeosanucb genctsum AboHeHTa u ap.).

CraTtbsa 10. O6sa3aHHocTM OnepaTopa

10.1. lMpepocTtaBuTb ABOHEHTY npu 3aknio4veHun [loroBopa HEOOXOAMMYHO M OOCTOBEPHYK WHopMaumio o6
Ycnyrax, nx nepevHe n YCrnoBusIX OKa3aHus, O PEKBM3UTaxX OENCTBYIOLWNX JNIMLEH3UA, HA OCHOBaHUU KOTOPbIX
okasbiBaloTCce Yenyru, TapudHbIx nraHax, nopsgke u ycroBusax onnatbl Ycnyr, 30He pagnonoKpbITUs CeTU, a Takke
WHYI0 MHpopMaumio, NpegyCMOTPEHHYI0 OENCTBYIOLLMM 3aKoHOAaTeNLCTBOM PO,

10.2. Moakntounte ABOHEHTa K CBOEN CeTU CBA3W, BblAennTb ABOHEHTY B MONb3OBaHWE Ha nepuos OencTBusd
[oroBopa ABGOHEHTCKMIA HOMEpP W/WnM YHUKamnbHbI KOA4 WAEHTMdUKauMM U okasbiBaTb AOOHEHTY Ycnyru B
COOTBETCTBMU C 3aKka3aHHbIM MM no [loroBopy nepeyHem 1 o6bEMOM.

10.3. OpraHunsoBaTb GecnnaTHOE M KPYrioCyTOYHOE KOHCYNbTMPOBAHME MO BOMPOCaM MOfb30BaHWUsS Ycnyramu m
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaATb UHgopmaumo o Tapudax Ha Ycnyru, 3oHe paguonoKpbiTUSA ceTw,
HacTponkax ABOHEHTCKOro 000pyAOBaHUA AN MNOSb30BaHUA TenemMaTuyecKMMU ycryramu CBsi3uM, COCTOSIHUM
Jlnuesoro cyeta ABOHEHTa M 0 3a40MMKEHHOCTN No onnarte Ycnyr.

10.4. MNpegoctaBuTb B NOPSIAKE, YCTAHOBIIEHHOM COOTBETCTBYHOLWMUM TapudHbIM nnaHoMm, AGOHEHTY BO3MOXHOCTb
KpYrrmocyTO4HOro GecnnaTtHOro Bbl30Ba 3KCTPEHHBIX OMepaTuMBHBIX CNYXO, B TOM YMCMe: MOXapHOW OXpaHbl,
Mo, CKOPON MEOULIMHCKOWM MOMOLLN, aBapUNHON ra3oBo Crybbl — nocpeAcTBOM Habopa HoMepa, eQUHOro Ha
BCen TeppuTopun Poccnn ans KaXKgon SKCTPEHHOW onepaTUBHOM CITYXObI.

10.5. Onepatop cBA3M UNU NUUO, AENCTBYIOLLEe OT UMEHW U No nopydyeHuto Onepartopa, 06s3aHbl NPOBEPATH
HanuuMe 1 OOCTOBEPHOCTb cBedeHu 06 ABoHeHTax, a Takke o lNonb3oBaTensix Ycnyramym 4o Hadana okasaHus
Yenyr.

10.6. OnepaTtop cBA3N 006s3aH He3aMeLUTENbHO NMPUOCTAHOBUTL OKa3aHue Ycrnyr no ADOHEHTCKOMY HOMEPY B
cnyvyae He noATBEPXAEeHUs JOCTOBEPHOCTM cBefdeHu o [lonb3oBaTene, B T.4. NO 3anpocy YNoNHOMOYEHHOMO
opraHa, u ysegomuTb ABOHeHTa 0 HeobxoaMMOCTW NpeaoCcTaBneHnss JOCTOBEPHbIX cBeaeHun o MNMonb3oBartene, o
NPUOCTAHOBIIEHUN OKa3aHus YCNyr CBSA3W OO0 YCTPaHEHUSsI HapyleHUs U HaMepeHuu pacToprHyTb [doroeBop B
OTHOLLEeHMN Takoro AGOHEHTCKOro HoMepa B Cnyyae He YCTpaHeHUs HapyLLeHWs Yepes 6 MecsiLieB CO AHA NOMnyYeHus
AboHeHTOM yBegomneHusi. OnepaTop Takke nNpuocTaHaBnMBaeT okaszaHue YCnyr B cnyyae, ecnv npu npoBepke
CBeJEeHMN O KonuyecTBe BblaeneHHbiX ABGOHEHTCKMX HOMEpOB MONMyYnuT CBEOEHUSS W3 TroCyAapCTBEHHOW



WH(POPMALIMOHHON CUCTEMBbI O MPEBbLILLEHUN TaKOro KonuyecTBa C OOHOBPEMEHHbIM yBeAOoMMeHnem o6 3ToMm
Monb3oBartens.

10.7. VckntounTb Yyepes 90 kaneHaapHbIX JHEN C MOMEHTa HanpaBfieHUs yBe4OMITEHUS, ecnn 6oree KOPOTKUI CPOK
He YCTaHOBIEH B TakoM yBeioMneHnn, AGOHEHTCKUIA HOMep, BblAeneHHbIn OnepaTopom, u3 [loroBopa ¢ AGOHEHTOM
B crnydae oTcyTcTBus oTBeTa ABOHeHTa Ha HanpaBrneHHoe B cooTtBetcTBuM ¢ N. 10.6 HacTosawmx Ycnosuw
yBeZlOMIeHune.

10.8. BbicTaBnaTbe ABOHEHTY CcuyeTa 3a Oka3aHHble YCNyrm B COOTBETCTBUM C YCNOBUSMU TapuHbIX MraHoB U
NOAKMIOYEHHbIX JOMOSHUTENbBHBIX YCIyr/Onuni, B T.4. HA OCHOBaHMM nokasaHui ACP.

10.9. lMpuHMMaTbL Heobxoaumble OpraHM3auMOHHblE Mepbl AN 3aWMTbl NEpPCOHanbHbIX AaHHbIX ADOHEeHTa u
cobntoaaTtb UHbIE YCTaHOBEHHbIE TPeOoBaHUSA k o6ecrnedYeHno KOHpMAEHUMaNnbHOCTU cBegeHuin 06 ABoHeHTe.
10.10. Cobniogatb ycTaHoBMNEeHHble OnepaTopoM CPOK U NOPSIAOK YCTPAHEHUSI HEUCNPAaBHOCTEN, NPEeNATCTBYOLLMX
Nnonb30BaHWIO Ycnyramu.

10.11. OnepaTtop ocBoboXgaeTcd OT OTBETCTBEHHOCTM 3a HEWCMOSIHEHME WNW HeHaanexailee MWCMosfTHeHne
NpuHATBIX Ha cebsa obssaTenbctB no [OroBopy, €Ccrnv uUX HEeUCroNIHEeHWEe WNW HeHaanexaiiee WCnonHeHue
NPOW30LLNO BCreacTeme 06CTOATENLCTB HENPEOAONMMON CUilbl UNN B CBA3K C AenctBuaMn ABOHeHTa.

10.12. Ecnn nHoe He yCcTaHOBMEHO AENCTBYIOLLMM 3aKOHOA4ATENLCTBOM, UHGIOPMALUSA O 3aKSTtoYeHHbIX [JoroBopax
npenoctaesnsieTcss AGOHEHTY cnocobom, onpeaeneHHbiM OnepaTtopom - Yepes JInuHbin kKabuHeT, a Takke No agpecy
3MEKTPOHHOM MOouThI, YKa3aHHOMYy B [loroBope, ecnn AOOHEHTOM BbIOpaH Takonm cnocob npedocTaBreHUs
MHopMaunn.

Paspgen V. PacueTtbl

CraTtbsa 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNopor coeanHeHusa, EanHunua Tapudukaumm Ycnyr U nopsgok onnaTbl HEenosiHom
EovHuubl Tapudmkaumm ycraHaenuarotcs OnepaTtopom camocTosTenbHO B TapudHbix nnaHax. Kpome Toro, B
TapudHOM nnaHe cogepxaTcs CBe4eHWS O CPOKe U TeppUTopun ero aencteums. MNopsaok Tapudukaumm coeauHeHUn
B PoymuHre pasmewyaetcs Ha Cavite Onepartopa.

11.2. IHopmaums o 4eNCTBYIOLLNX U HOBbIX TapudHbix nnaHax Onepatopa npegocTaBnsaeTcsd B Mectax paboTsbl C
AGOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTtopom nHeiMu cnocobamu, B ToM yncne Ha Cante OnepaTopa.

11.3. NMpwu 3akntodeHnn [loroBopa B COOTBETCTBMM C HACTOALLMMUN YCnoBusimm AGOHEHT yKasbiBaeT BbIOPaHHbLIA UM
n3 npegnaraemblx Onepatopom TapudHbIN NNaH, KOTOPbIA CTAHOBUTCHA HEOTbEMIIEMOM YacTbto [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNpyMeHUMBbIA NpU OKa3aHUM YCryr METOZ pacyeToB ykasbiBaeTcs B [loroBope (u/unu TapudHOM nnaHe).
OcHoBaHUa npuMeHeHus metToaa MoryT onpeaensatbcs OnepaTtopomM M ycTaHaBnNuBaTbCa B TapupHbIX nnaHax, a
Takke JOBOAATCH A0 cBefeHUst ABOHEHTa MHbIM CnocoboMm.

12.2. ABaHCOBbIN MeTop pacuyeTtoB. [lpy aBaHCOBOM MeTOoAe pacyeToB YCryrn OkasbiBalOTCa B oObeme
BHeCeHHbIX ABOHEHTOM AeHeXHbIX cpecTB. ABOHEHT A0 Havyana okasaHus Ycnyr BHOCUT Ha JluueBon cyeT aBaHC
(nnartex), obpasyowmii Ha JlnueBom cuete onpegensdembli OnepaTopoM MONOXUTENbHbIA OCTaToK. PacyeTbl ¢
ABGOHEHTOM NPOM3BOAATCA 3a haKTMYECKM OKasaHHble B PacyeTHOM nepuoge Ycrnyrm ¢ y4eToM BHECEHHOW paHee
cymmbl aBaHca. CyMMbl aBaHCOBbIX MnaTexew onpegenstoTcs camum ADOHEHTOM, MCXOAA M3 NpeanosiaraeMoro
obbema noTpebneHunst 3akasbiBaemblx YCryr 1 BbibpaHHoro TapmudgHoro nnaHa.

B cnyuyae, ecnv 3T0 NpegycMOTPEHO YCnoBusiMu BblbpaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT
NMepBbI aBaHCOBbLIV NNaTeX B YCTaHOBMNEHHOW TapudHbIM nraHoM cymme, nocrne yero Onepatop obecneuvmBaet
OOCTyN K CETU NOABMXHON CBA3W 1 HAYMHAET okaszaHue Ycnyr.

Bo3obHoBneHWe npegocTaBneHns Ycnyr nocrne nepMoaa ux HeokasaHus B CBA3M C OTCYTCTBMEM Ha JlnueBom cueTe
NOMNOXUTENbHOr0 OCTaTka NPOWM3BOAMTCS MOCNe MOCTYNNEeHUs Ha pacyeTHbln cyeT OnepaTtopa unu B Kaccy/Ha
pacyeTHbIN cYeT YMNONMHOMOYEHHOrO Nnuua O4YepeaHOro aBaHCOBOro nnartexa, obpasylollero MonoXuTenbHbIN
ocTaTtok Ha JlvueBom cueTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnarte Ycnyr nocpeacTBOM OTMOXEHHOMO
nnarexa ADOHEHT NPOM3BOAUT OMnaTy 3a hakTUYECKM oKaszaHHble Ycnyru B PacyeTHOM nepuoae B COOTBETCTBUM C
HacToAwmMM YcnoBuamu. Onnata nNpou3BOAMTCA B COOTBETCTBMM C NEpeyHeM, O0OBbLEMOM MOTpebneHHbIX
ABoHeHTOM Ycnyr n BbibpaHHbIM TapudHbIM MriaHoM.

VcnonHeHne ob6s3aTenscTB Mo onnarte gakTUdeckn okasaHHbIX Ycnyr obecneymBaeTcsl BHECEHMEM ABOHEHTOM
OEHeXHOM cyMMbl B pa3mepe, onpegensemom Onepatopom B TapudHbix nnaHax. B crniyyae HeucnonHeHwusi
Ab6oHeHTOM 06s13aTenbCTB NO onnate okadaHHblX Ycnyr, Onepatop BrnpaBe HamnpaBUTb BHECEHHble B KayecTBe
obecneyeHns geHexHble cpeacTBa Ha norawleHme obpas3oBaBLUENCS 3a40MKEHHOCTMH.

CyMma k onnaTte 3a (hakTU4eCKU okasaHHble Ycnyru, onpegensaeTcs Ha ocHoBaHuy nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnuBaTb NUMUTLI (Npedenbl) KpeauToBaHusa B Lenom Ans Jluuesoro cyeta ABoHeHTa
nvnn ana ogHoro ABOHEHTCKOro Homepa M3 BblaeneHHbIXx ABGOHeHTY no ogHoMy [loroBopy, Mpu OOCTUKEHUM
koTopbix OnepaTop UMeeT NpaBO OrpaHUYMTL UNKU NPeKpaTUTb OkadaHwe Ycnyr no Jluesomy cuHeTy unm Takomy
A6oHeHTCckOoMy HoMepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNN BbICTABUTb CYET 3a (PaKTUYECKM
OKasaHHbIe YCryru, KOTOpbI JOJKEH ObITb ONnayYeH B CPOK, yKa3aHHbIN B CHETE, Y KOTOPbIN HE A0MKeH ObiTb MeHee



20 (pBapguaTn) OHeW, cnefywLmnX 3a AHEM OKOHYaHus PacuyeTHoro nepuopa. [pu He MOCTynneHwn B CPOK Ha
pacdeTHbIn cyeT OnepaTopa WMNM B Kaccy/Ha pacyeTHbIi CYET YMNOMHOMOYEHHOro nuua AEHEXHbIX CPeacTs,
JOCTaTOuHbIX ANs onnaThl oka3aHHbIX Ycnyr, Onepartop Brnpase orpaHnynTe O6bem npegocTaBnseMbix YCnyr nnm
MOMHOCTbIO MpPeKpaTUTb NpefocTaBfieHne YCnyr A0 MNOCTYNNEHUS COOTBETCTBYIOLUUX [EHEXHbIX CPeacTB Ha
pacyeTHbIn cyeT OnepaTopa UM B Kaccy/Ha pacyeTHbIN cHeT YNONHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeanToBaHUs MoxeT onpeaenatbca OnepaTtopom B 3aBUCUMOCTU OT NepeyHs, obbema n croumocTtu (TapudHoro
nrnaHa) Mcnonb3yembiX YCNyr N UHbIX AaHHbIX.

B cniyyae noctynneHust Ha pacyeTHbl cyeT OnepaTopa UM B Kaccy/Ha pac4eTHbIA cHeT YNONTHOMOYEHHOIO nuua
N3MULIHWX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIe U3MULIHWE CYMMbl UCTONb3YOTCS
AN pacyeToB 3a Ycnyru, okasaHHble Onepatopom 3a MHow PacyeTHbIv nepuog.

12.4. Onnarta Ycnyr MoXeT Npon3BoAUTLCHA NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTNOXEHHOro nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemeca4Ho B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMeHTa OKOoHYaHusa PacyeTHoro nepuoaa
BbicTaBnsieT ABGOHEHTY CYeT B COOTBETCTBUM C BbiIOpaHHbIM TapudHbIM MNIIAaHOM, 3aka3aHHbiM ABGOHEHTOM
nepeyHem, obbemom Ycrnyr Ha ocHoBaHuM nokasaHuin ACP Onepatopa. CueT siBnseTcs nogTBepXxaeHnem cdakra un
obbema okasaHHbIX Ycnyr 3a PacuyeTHbii nepuog,.

13.2. B TeyeHune 10 (JecaTtun) pabounx gHen ¢ MOMeHTa okoH4YaHusa PacyeTHoro nepuoga OnepaTop obecneumBaet
npegocTaBneHMe ABOHEHTY cyeTa B Nopsiake 1 cnocobom, onpeneneHHbim B [loroBope. B cnyyae ecnu AGOHEHT He
ykasan B [lorosope unu JlnuHom kabuHeTe crnocob u (Mnu) agpec npeaocTaBneHus cyeTa, TO COrfacoBaHHbIM
cnocobom n (Mnn) agpecom npepoctaBneHus cyeta asnsetca OO npu Hanuvuum y OnepaTopa cBefeHuin o6
naoeHtTndpukatope AboHeHTa u onepartope ero 0, a B cnyvyae OTCYTCTBUSA TaknX cBeAeHU - [IYHbIN KabnHeT.
13.3. CuyeT gomxkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpoKa.

13.4. Henony4yeHune vnu 3agepxka B nonydeHnn cdieta AGOHEHTOM He SABNSETCH OCHOBAHMEM 151 OTKasa OT onnatbl
ABOHEHTOM Ycnyr unu ocHoBaHWEM ANs NOMy4YEeHUs OTCPOYKU, PacCpPOYKM No onnare.

13.5. Npn npepoctaBneHMn HoBbIX ABOHEHTCKUX HOMepoB ABGOHEHTY BbICTaBMSIETCA CHET, BKNOYaKLWmn B cebs
aBaHCOBbLIN M Apyrue nnaTtexu, B COOTBETCTBUM C BbIOpaHHbIM ADOHEHTOM NepeyHem, 06 bemMoM Yenyr n TapudHbim
nnaHom. OnepaTop BrpaBe He nNpeaocTaBnATb ABOHEHTY YcryrM OO MOCTYMNEHWUS COOTBETCTBYHOLLUMX CYMM Ha
pac4yeTHbIn cyeT OnepaTopa 1N B Kaccy/Ha pacyeTHbI cYET Y NOSTHOMOYEHHOTO Nnua.

13.6 M3BelwleHus, yBegomneHuns v apyrne oduumaneHble maTepuansl Onepatopa MoOryT 6biTb MOMELLEHbl B
KayecTBe UHdopmauum o6 Onepatope, npegoctasnsemon ABOHEHTY, Ha CTpaHuULax cooblleHni cdyeta n/unn B
JInuHom kabuHeTe. CornacoBaHHbIM Mexay OnepaTopoMm u ABGOHeHTOM cnocobom HarnpasneHns ABOHEHTY
oduumansHon nHchopmauum Onepatopa B 9TOM cnyyae cumtaeTcs JIndHbIn KabnHeT.

Cratbsa 14. Onnata Yenyr

14.1. Pac4yeTtbl mexay Onepatopom n AGOHEHTOM Npon3BoaATCS B pydnsx. B cnyyasx, gonyckaemMbiX 4eNCTBYIOLWLNM
3aKkoHoAdaTenbCTBOM, Tapudbl Ha Ycnyrm MOryT ObiTb YCTaAHOBfEHbI B WHOW BasntTe, MNpy 3TOM pacuyeThl
npousBogaTcsa B pybnsax no kypcy LB Poccun, pgencrteyiollemy Ha gaTty MOCTYNIEHUSA LEHEXHbIX CPeAcTB Ha
pacyeTHbIn cyeT OnepaTtopa MNU B KacCy/Ha pacyeTHbI cyeT YMNOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy,
ycTaHoBneHHoMy OnepaTtopom. MHdopmauma o npuMeHMMOM nNpu pacydeTax kypce gosoautca OnepatopoMm Ao
cBefeHua AGOHeHTOB B nopsiake, npegycMOTpeHHOM B . 11.2. HacToswux Yenosun ana TapudHbIX NnaHoB.
Onnata Ycnyr, okasbiBaeMbix [Tonb3oBaTensm, NnocpeaCcTBOM HaNUYHbIX pac4eToB, NPON3BOAMTCS B MeCTax npnema
Takux nnatexen B COOTBETCTBUU C OENCTBYHOLLMM 3aKOHOL4ATENbCTBOM W TOMbKO MpU NpeabsaBneHnn AOKYMEHTA,
yOOCTOBEpPSIOLLEr0 NMMYHOCTb, UNK ¢ ucnonb3osaHuem ECUA B nopsagke, yctaHasnmBaemom [Npasutensctsom PO.
14.2. MoOMeHTOM UCMOMHEeHUs JAeHexHoro obssatenbctBa AOOHEHTa CcuUMTaeTCd MOMEHT BHECeHus
COOTBETCTBYWLUNX [OEHEXHbIX CpeAcTB Ha pacyeTHbin cyeT Onepatopa WM B Kaccy/Ha pacyeTHbIA cyeT
YNOMHOMOYEHHOro UM nuua.

14.3. ABoHeHT npousBoauT onnaTy 3a Ycnyru ¢ ykasaHvem Jlmuesoro cyeta ABOHEHTa W/unu cooTBETCTBYHIOLLMX
ABOHEHTCKMX HOMepPOB. [N Liener pacyeTa 3a okasaHHble YCryrm ucnonb3yetcs TOT Tapudy, KOTopbii 4eNcTBoBarl
Ha MOMEHT yCTaHOBMNEHMWS COOTBETCTBYHOLLErO COEANHEHUS.

14.4. PacueTbl 3a NpefocTaBrieHHble Ycnyrn B PoymuHre nponssogdarca no mepe noctynneHms B ACP ceegeHunii 06
OKasaHHbIX Ycnyrax oT Apyrnx onepaTtopos. B 3aBUCUMOCTM OT TEXHUYECKMX OCOBEHHOCTEN B npoueaype obmeHa
uHpopmaunen o6 obbeme okaszaHHbiX ABOHeHTY Ycnyr mexay OnepaTtopoM U POYMUHIOBbIM MapTHEPOM
OnepaTtopa cnucaHve AeHexHbIX cpeacts ¢ Jlnuesoro cyeta ABOHEHTa MOXET OCYLLECTBATLCA C 3alePXKKON A0
30 oHen, 4TO MOXET NPUBECTU K 06pa3oBaHmMI0 3agormkeHHocTn AGoHeHTa nepes OnepaTopom.

14.5. Npy NpncBOEHMM YHUKaNbHOro aeHTUgMKaTopa nnaTexa Ang uenen onnatbl Ycnyr nocpeacTBOM NepeBooB
OEHEXHbIX CPeacTB, MHpopMaLuusi 0 HEM 1 MOPSAKE ero yKasaHusi B pacropsKeHUsIX 0 NepeBoe AEHEXHbIX CPeACTB
posoantcsa OnepaTopom 0 cBefeHuss AboHeHTa B cdeTax, a Takke odmcax obcnyxmaHnst AOOHEHTOB.

14.6. CTOpOHbI MpULINM K COrMalleHuto, YTo cuveTa-hakTypbl HE COCTaBMnsATCA NpuM ucnonHeHun [orosopa
ABOHEHTaM, He SABMAKLWMMCH HanoronnaTenblMkamMu Hamnora Ha [o6aBreHHyl CTOMMOCTb, U ABOHEeHTaMm,
0CBOBOOXAEHHBIM OT WCMONHEHNS 0BOsI3aHHOCTEN HamoronnaTenblinka, CBA3aHHbIX C WCYUCIIEHWEM M YyNnaTon
Hanora Ha 4o6aBneHHy CTOMMOCTb, ecnu cornatleHnem CTOpOH He NPeayCMOTPEHO MHOE.



Paspen VI. NMpoune ycnoBus

CraTtbsa 15. Nopsanok npeAbABNEHNA NPETEH3UNA U UCKOB

15.1. Bce pasHornacus unm cnopbl, KOTOpble MOryT BO3HUKHYTb, OYAYT, N0 BO3MOXHOCTU, YpEerynmpoBaTbCsi MyTeM
neperoBopos.

15.2. MNpegbssneHne AboHeHTOM npeteH3un OnepaTopy OCYLLECTBNAETCHA B YCTAaHOBNEHHOM 3aKOHOM Nopsiake ¢
NpUoXeHnemM HeobXOAMMbIX A1 PACCMOTPEHUS NPETEH3MM JOKYMEHTOB, BKINOYas AOKYMEHTLI, NoATBepXaatoLwue
dakT HapyweHusa Onepatopom 06s3aTensbCTB No [Jorosopy.

15.3. Ecnu cornacme no kakum-nmbo npuymHam He 6yaeT OOCTUrHYTO B XoAe aocyaebHoro yperynmposaHus (MOMUMo
neperoBopoB 00si3aTenbHO BKItoYarowero B cebs B cootBeTcTBUMM ¢ PepepanbHbiM 3akoHOM PP «O cBA3m»
npegbsasreHne ADOHEHTOM NPETEH3UN 1 ee paccmoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Cnopbl Mexay
Onepatopom 1 ABOHEHTOM paccMaTpuBaloTcs B apbuTpaxHoMm cyde no MecTy HaxoxgeHus Onepatopa, u3
OEeATENbHOCTU KOTOPOTro BbITEKAET CMOP.

CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHWe UNU HeHaanexatlee UCNorHeHne NpUHATbIX Ha cebst ob6a3aTtenscTe CTOpoHbI No Jorosopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENIbCTBOM.

16.2. Onepatop 06a3yeTcs Bo3amecTUTb ABOHEHTY yLepb, NPUYMHEHHBIN eMy B Xoae ucnonHeHusa Jorosopa, ecnu
WHOW pa3mep oTBeTCTBeHHOCTM OnepaTopa He yCTaHOBMNEH AENCTBYIOLUM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHON onnaTtbl Ycnyr AGOHeHT ynnaudmaetr Onepartopy
HeycTonky B pasmepe 1 npoueHTa CTOMMOCTW HeOMMayeHHbIX, OMMayeHHbIX He B MOMHOM obbeme unm
HeCBOEBPEMEHHO OnnadeHHbIX YCnyr 3a Kaxabli JeHb NPOCPOYKU BMNNOTb A0 AHS NOraweHus 3a40MKeHHOCTN, HO
He 6onee cyMMmbl, nognexallen onnare.

16.4. pyn BO3HWKHOBEHMM ODBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), CtopoHa no [oroeopy, He
UMeroLLas BO3MOXHOCTU BbINOMHATL 06s3aHHOCTM no [JoroBopy, AOMmKHa He3aMeanuTENbHO HamnpaBuTb ApYrowm
CtopoHe yBegoMIieHMEe O CIydYMBLUEMCS, O MPUYMHAX CMYYMBLUEroCs, CO CCbIIKOW Ha AOKYMEHT, BblOaHHbIN
COOTBETCTBYHLUUM HE3aBMCUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAAKLWUA HanuuMe U NpogoSKNTENbHOCTb
OencTeusi 06CcToAaTENLCTBA HENPEOAONTMMON CUJbI.

16.5. B ToM cnyuyae, ecnu anga otaenbHbiX Kateropum ABOHEHTOB 3aKOHOM MNpedycMOTpeHbl obs3aTenbHble
npaBuna, ycTaHaBfvBaKLNEe MHblE OCHOBaHUS W npefenbl OTBeTCTBEHHOCTM Onepatopa NO CpaBHEHWIO C
N3MNOXEHHbIMM B HAcTOsILLIEN CTaTbe, TO B OTHOLIEHUN Taknx ABOHEHTOB NMPUMEHSAIOTCS NpaBuia, YCTaHOBIEHHbIE
3akoHOM. B cny4yae, ecnu oTAenbHbIE NOMNOXEHWS HAaCTOSALWNX YCNOBUIN B COOTBETCTBUU C 3aKOHoAaTencTBoM P®
HeNnpMMeHUMbI A1 KaKoW-nMbo kaTeropun AGOHEHTOB, Takue NOSNOXKEHUA He noanexaTt NPUMEHEHUIO AN JaHHOW
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue nameHeHUn B nepeyeHb Ycnyr, HacToswue YcnoBus n uHsle ycnosus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopoM MNOpsiAKE WU3MEHUTb UCMOMb3yeMbll nepevyeHb Ycnyr,
CeTEBbIX afpecoB, K KOTOPbIM OH MMEET LOCTYN NPU OKa3aHUKU TerieMaTUYeCcKnx yCnyr cBsa3u, AGOHEHTCKUA HOMep
n/vnun TapudHbI NnaH, yseagoMmms 06 atom OnepaTtopa NMCbMEHHO Unu B MHOW ykasaHHon Onepatopom ¢opme (B
TOM 4YUCIe C UCMNONb3OBaHMEM cpeacTB dhakcMMunbHon ceasnm, SMS-cooblieHnin, ronocosbix wu/unn MHTEpHeT-
cepsucos Oneparopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEOIOKEHNsT MO U3MEHEHUIO U/MNN JOMOSTHEHNIO HacTosALWMX Ycnoeun, [loroBopa,
B TOM 4ucne nyteMm HanpasneHus A6oHeHTy SMS-coobLieHni ¢ NnpeanoxeHnem no U3MeHeHUIo nopsiika onnartbl
YCNyr CBA3M C MOMOLLbI0 TapudHbIX onuun. ViameHeHne HacTodwmx Ycnosun, [oroBopa ocyllecTBnsieTcs B
NMMCbMEHHON (hopMe NyTeM 3aKMUYEHUsT ONONHUTENBHOIO COrMnalleHns UM NyTeM COBEPLLEHUS KOHKIMIOOEHTHbIX
OENCTBUA, NepeyeHb M MNOPSAOK COBEPLUEHUS KOTOPbIX YCTaHaBnMBaeTcs B npegnoxeHun Onepatopa no
N3MEHEHNIO N/Mnn AononHeHuo Ycnosuin, [lorosopa. 3akniovyeHneM QOMNONMHUTENBbHOMO CorfnalleHust B MMCbMEHHOW
¢dopme npusHaeTca obmeH CTopoHamMu OOKyMEHTamu, B T.4. B 3NIEKTPOHHOW chopme, unm B MHOM chopme,
MO3BOSIAIOLLEN B HEM3MEHHOM BUAE BOCMNPOM3BECTU Ha MaTepuaribHOM HOCUTENE COAEPKaHWe OOMOSNTHUTESNIbHOMO
CornalleHnss C YCNOBMEM [OOCTOBEPHOrO YCTAHOBMEHMS Iuua, BbIPasMBLUErO BOJMIO Ha  3aKo4yeHue
pononHuTensHoro cornawenunsi. MIameHeHne OnepatopoMm ABGOHEHTCKOrO HOMepa NMpPou3BOAUTCHA C cobrnogeHnem
nopsiika, YyCTaHOBIEHHOr0 3aKOHOAATENbCTBOM O CBA3WU. YCTaHOBMEHWE U u3MeHeHne TapudoB Ha YCnyrn U UHbIX
LLeHOBbIX YCNOBMI NPOU3BOAMTCA B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HACTOALLMX YCNOBUIA.

17.3. Tapudbl Ha Ycnyrn, B TOM yucne Tapud, ncnosnb3yemblin 4ng onnatbl HEMNOMHON eAnHMLbl TapudmKaumm,
yCTaHaBMNMBalTCs, B TOM 4ucrne usMeHsitotcs, OnepaTtopom CBA3M CaAMOCTOATENbHO, €ClY MHOW MNOPSiAoK He
YyCTaHOBIEH 3akoHoAaTenbCcTBOM Poccuiickon degepaunn.

Onepatop u3BellaeT AGOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 KaneHgapHbIX AHen [0
MOMEHTa BCTYMIIEHNS UX B CUITY NYTEM pa3MeELLIEHNS COOTBETCTBYHOLLMX N3BeLLeHN Ha CaliTte Onepartopa, ecriv MHown
cnocob He cornacoBaH CTopoHamu. [dononHutenbHble M3BeLeHns ot Onepartopa, B TOM Yncne 0 HOBbIX Tapudax,
MOTyT HarnpaBnsiTbCA WHbIMM crnocobamu, yCcTaHoBMeHHbIMM OnepaTopoM, B TOM 4ucrie MyTemM pasMelleHus
MHbopmaLmn B cHETaX 3a OKka3aHHble Ycnyrn. M3BeLleHre o BBEAEHUN yKa3aHHbIX UBMEHEHMWI TaKKe OCYLLECTBNSETCA
B MecTax obcnyxuBaHua ABOHEHTOB B Cry4yasix, €CrnvM Takon crnocob W3BeELLeHWs NpefyCMOTPeH B KadecTBe
0643aTenbHOro B COOTBETCTBMM C 3aKOHO4ATENbCTBOM.

Kpome Toro, Oneparop Bnpase B 04HOCTOPOHHEM NOPSAAKE ONPeaensaTb U UIBMEHATb NepeyeHb YNONMHOMOYEHHbIX fNLL.



Cratbs 18. NpekpaweHue [loroBopa

18.1. ABoHeHT BnpaBe OTKa3aTbCH OT AanbHewnllero ucnonHeHus [loroBopa, npou3Beasa Bce pacyeTbl U noaas
3assneHne OnepaTtopy. OOHOCTOPOHHMIA OTKa3 MOXET ObiTb 3asBNEeH B OTHOLLUEHUU UCNONb30BaHUS O4HOr0 Unu
HecKonbkux ABOHEHTCKMX HOMEPOB, NMpu 3TOM pacyeTsl ¢ OnepaTopoM NPoM3BOAATCH B COOTBETCTBYIOLLEN YaCTH.
18.2. OTcyTCcTBME MCNONb30BaHNss ADOHEHTOM yCnyr TenedgoHHoN cBsaA3n B TeveHue 10 (gecstu) net npusHaeTcs
O[HOCTOPOHHUM OTKa3oM ABOHeHTa OT AanbHewnllero ucnonHeHusa [JoroBopa B YacTu ycnyr tenedOoHHON CBA3W.
Ecnn no ucrevyeHun ykasaHHoOro cpoka ABGOHEHT NpoOOoIPKaeT Monb30oBaTbCs Ycnyramuv TenedoHHOW CBA3U U
OnepaTtop npegoctaBnsgeT AGOHEHTY TaKytd BO3MOXHOCTb, TO AenctBue [oroBopa npogomkaetcs. B [orosope,
TapudHbIX MraHax unu SONONHUTENbBHbBIX corfnaweHusx K [oroBopy MOryT ObiTb YCTAHOBIIEHbI MHbIE CPOKU U
yCNOBUSA OQHOCTOPOHHEro oTka3za AGOHeHTa OT AanbHenwero ucnonHeHnst [Jorosopa, B 3TOM Criy4yae pacTopXeHue
HoroBopa c AboHeHTOM ByaeT OCyLeCTBNATECS Ha TeX OCHOBAHWSIX, KOTOPbIE HACTYNAT paHbLUe.

18.3. C momeHTa oTkaza ABoHeHTa OT ucnonHeHus [loroBopa unu pactop>keHusa [lorosopa no Apyrum OCHOBaHUSIM,
ob6sa3aTenbcTBa CTOPOH CUNTAIOTCH MPEKPaLLEHHBIMU MOMTHOCTLIO UM B COOTBETCTBYHOLLEN YaCcTh 3a UCKMOYEHVEM
obs3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNaToOW OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YCnyr.

OcTtaBlwasca nocne ucnonHeHust ABOHEHTOM 00s3aTenbCTB MO onnaTte oKa3aHHbIX YCNyr pasHuua mexay
onnadyeHHon no [loroBopy CyMMOM W CTOMMOCTBIO OKas3aHHbIX Ha MOMEHT pactopxeHus [orosopa Ycnyr
Bo3BpaLlaeTcs Onepatopom onpeaeneHHbIM ABOHEHTOM CNOCOBOM M MO yKasdaHHbIM UM PEKBU3UTaM Npu yCrioBum
BbiNnonHeHnss AboHeHTOM TpeboBaHun depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTtuBogenctsum
neranunsaumy (OTMbIBaHUIO) AOXOO0B, MOMYYEHHbIX NPECTYMNHBIM NyTeM, N (PUHAHCUPOBAHUIO TEPPOPU3MA.

18.4. B cnyyae npuHaTUA pelleHnsa o6 otkase ABOHEHTY B BO3BpaTe pasHuULbl Mexay onnadeHHoun no [Jorosopy
CYMMOW 1 CTOMMOCTbH OKa3aHHbIX Ha MOMEHT pacTopeHus [joroBopa Ycnyr (octatka aBaHca), npegyCcMOTPEHHOMO
n. 11 ct. 7 ®epepanbvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMU Neranusaumm (OTMbIBaHMIO)
OOXOA0B, MOJTYYEHHbIX MPECTYMHbLIM MyTeM, U (PUHaHCMPOBaHMO Teppopuamax, Onepatop HanpaBnseT ABOHEHTY
nHGOpPMaLMIO O AaTe U NpUYMHaX ero NPUHATUS OOHMM U3 Creayowmux cnocoboB: NOCpPeacTBOM CMC-COObLLEeHNS
N1 NUCbMa, OTNPABIIEHHOIO MO 3NIEKTPOHHOW MoyTe (NMpy HanMunM TEXHWYECKON BO3MOXHOCTM), MBO nucbma,
OTNpaBMeHHOro no agpecy peructpauun AGoHeHTa.



