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Paspen l. O6wme nonoxeHus

CraTtba 1. O6nacTb NnpuMeHeHUs

1.1. YcnoBua okasaHua ycnyr nogswxHon cesisu «MTC» (ganee umeHytoTca — YcnoBus) pa3paboTaHbl B
cooTBeTCTBMU C [paxgaHckum kogekcom Poccunckon ®epepauun, PepepanbHoiM 3akoHOM «O CBA3U» M
perynupyloT OTHOLLEHUS MO OKa3aHWio YCryr NOABWKHOW pagnoTenedOHHON CBA3UN, TenemaTuyecknx ycryr cBasu,
ycnyr CBS3W MO nepefadve OaHHbIX, OKa3biBaeMblX C MCMOMNb30BaHMEM CETWM MOABWKHOW CBHA3M, a TakkKe WHbIX
COMPSPKEHHLIX C HUMW ycnyr (CepBUCHOE, WH(OPMaLMOHHO-CNPaBOYHOE OOCNYyXUBaHWE, YCNyrm MeCTHON
TenedoHHON CBA3M C NpegocTaBneHnemM [JononHUTenbHOro aboHeHTCKOro Homepa 6e3 opraHusaumn aboHeHTCKON
NHUA 1 ap.).

HacToswme Ycnosus yctaHaenmeatoTcst OnepaTtopoM camocToATeNbHO, ABNSTCA NyOnuyHonm odepTon U MoryT
ObITb NPUHATHI ADOHEHTOM HE MHaye Kak MyTem NpuUcoeuHeEHMs K HUM B LienoM. HacTosiwme YcnoBus, a Takke
npegnoxeHus ob nx nameHeHun (odepta) pasmeryatotcst Ha Cante OnepaTopa.

1.2. Hactoswme YcnoBuss He pacnpocTpaHsTcss Ha oTHoweHus CTOpoH Mo BoOMpocam, CBA3AHHbIM C
npuobpeTteHnem/npegocrasneHnem AGOHEHTCKOro obopynoBaHus.

1.3. Ycnyru cBasn MTC He MoryT ObiTb ucnonb3oBaHbl AGoHeHTOM 6e3 [JOnofHWTENBHOrO COrnaweHns ¢
OnepaTtopom Ans npoBegeHns noTepen, rornocoBaHni, KOHKYPCOB, BUKTOPYH, PEKaMbl, ONPOCOB, OCYLLECTBNEHWS
MacCOBbIX U (MfM) aBTOMaTU4ECKUX TenedOHHbIX BbI3OBOB B CETU CBA3M 06LLEro nonbL30BaHus (ganee - MaccoBble
BbI30BbI), MAaCCOBbIX PacCbIITIOK COOBLLEHNI, BKITOYas pacChbifku No CeTu NoABWKHOW paguoTenedoHHOW CBA3M, a
Takke He MoryT ObiTb Mcnomnb3oBaHbl ABGoHeHTOM 6e3 [dononHutenbHoro cornaweHus ¢ OnepaTtopom, ecnu
ABOHEHTOM Mcnonb3yeTcs abOHEHTCKUIA TEpMUHAN nponycka Tpadwuka, BUpTyanbHasa TenegoHHast CTaHUus, unm
yCnyru cBs3n Heobxoammbl ABOHEHTY A5s YCTaHOBKM 060pyA0oBaHuMs B LIEeNsX opraHM3auny ABTOMaTM3NPOBaHHbIX
LUeHTpoB (ecnu opraHusaums u QYHKLUMOHMPOBaHNE Takux ABTOMAaTU3UPOBAHHbLIX LEHTPOB MNpUYMHAET Bpea
OnepaTtopy, apyrum ABOHEHTaM /UMK TPETBUM NMLAM), YCTaHOBKW LUSIO30B 4718 4OCTyNa K CETU 3NEKTPOCBA3N U
WHTepHeT-TenedoHnn, MaccoBow reHepawmm Tpaduka n T.0.

1.4. Ycnyrmn npegoctaengaotcd OnepatopoM Ha OCHOBaHUKM AeUCTBYIOLLMX NuLeH3un OnepaTopa, B T.4. CnegyoLwmux
nuueHsuni: Ne J1030-00114-77/00049430 (101246) ot 25.07.2012, Ne J1030-00114-77/00052244 (142346) ot
15.04.2016, Ne J1030-00114-77/00054005 (145056) ot 20.06.2016, Ne J1030-00114-77/00062384 (161213) ot
26.12.2017, Ne J1030-00114-77/00067447 (167215) ot 27.07.2018, Ne J1030-00114-77/00049431 (101247) ot
25.07.2012, Ne J1030-00114-77/00052247 (142343) ot 15.04.2016, Ne J1030-00114-77/00049429, (101245) ot
25.07.2012, Ne J1030-00114-77/00052245 (142345) ot 15.04.2016, Ne J1030-00114-77/00073117 (177389) ot
02.10.2019, Ne JI030-00114-77/00069264 (170435) ot 30.11.2018, Ne J1030-00114-77/00056727 (150054) ot
06.12.2016, Ne JI030-00114-77/00049627 (101248) ot 25.07.2012, Ne J1030-00114-77/00052246 (142344) ot
15.04.2016 BblgaHHbIXx PenepanbHol cnyxbor no Hagsopy B cdepe CBA3M, MHEPOPMALMOHHBLIX TEXHOMOTUA U
MacCOBbIX KOMMYHUKaLuii. MNonHbIn nepeyveHb nuueH3nn Onepatopa pasmelleH Ha Cante OnepaTtopa 1 4oBOAUTCSA
0o ceBeaeHust ABOHEHTOB B MecTax obcnyxunsaHua AGOHEHTOB, B T.4. Npu 3aknoveHun JJorosopa.

CraTtbsa 2. TepMMHbI nonpeageneHusd, ncnosfib3yemMmbie B HaCTOALWMNX YcnoBusax



Bce 3aronoBkm pasgenoB (ctaten) MCMNOMb3YHTCA B HACTOAWMX YCMNOBUSAX WUCKMOUYMTENbHO Ans yaobcTea
NCNONb30BaHUA (MPOYTEHNH) NOCNEAHUX U HUKAK HE BNUSAIOT HA TONKOBaHWE HACTOALLMX Y CrOBUIA.

2.1. A6oHeHm — puUaNYecKoe Nnuo UM MHAMBUAYanNbHbLIAN NPeanpuHMMaTenb, C KOTOPbIM 3akmoyeH [oroeop ¢
BblAENeHMEM He MeHee 0gHOro ABOHEHTCKOro Homepa n/nnu YHukanbHoro koga naeHtndpukaumm.

2.2. AboHeHmMckuli Homep — TenedoHHbIN HOMep, BblaensiemMbli ABOHEHTY B COOTBETCTBUKM C [loroBopom, C
MOMOLLBLID KOTOPOro npou3BoauTcs uaeHTudumkaums ABGOHeHTCkoro obopyaoBaHUA C  YCTaHOBMEHHOW B
Hem/3anncaHHoli SIM-kapTon.

2.3. A6oHeHmckoe obopydoeaHue — MOLKIIOHAEMOE K CETM CBsI3W abOHEeHTCkoe YCTpoWcTBO (aboHeHTckas
CTaHuusa) - TenedOHHbIM annapaTt M T.M. - MO03BOMNsAKLEee nepegaBaTe Wunn NpuUHMMaTb MHopMauuo, Uunm
KOMMMEKTYIoLLME N akceccyapbl K HEMY.

2.4. Aemomamu3upoeaHHbIlU UyeHmp — T[porpaMMHO-annapaTHbii KOMMMEKC, MO3BOMSAIWNA NPOBOANUTb
aBTOMaTU3NPOBaHHbIA Npuem, ob6paboTKy M pacchifky COOBLLUEHMI 3NEKTPOCBA3U (B TOM 4YuCre OAHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHUA No dakcy, 3NEeKTpoHHoW no4vte, SMS u npoyee), a Takke
OCYLLECTBNSATb MACCOBbLIN 063BOH.

2.5. ACP - aBTOMatuanpoBaHHas CWUCTEMa pacyeToB, npefcTaensowas cobor annapaTtHO-NPOrpaMMHbIN
KOMMMeKC, NpeaHa3HavyeHHbIn Ana obecnedyeHns aBTomaTmnsaumm pacietoB ¢ AGOHEHTaMn u/unmn nonb3oBaTensimMm
Ycnyr, a Takke ons yyeta n o6pabotku nHgopmaLmm o npeaocTaBrneHHbIX U OKa3aHHbIX Ycnyrax.

2.6. floeoeop — cornaieHne mexagy Onepatopom n ABOHEHTOM O BO3ME3OHOM OKa3aHWW YCnyr, 3akroyYeHHoe B
COOTBETCTBMU C HaCTOALWMMM YCnoBusMU (B T.4. BbiOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C HACTOALMUMMU
Ycnosusimu, TapndHbIM NIaHOM).

2.7. HononHumenbHbIli abOHEHMCKUlU HOMep — MeCTHbIi TenedoHHbIN HoMep, BXOOSWMNA B pecypc
reorpadouyecku onpenensieMon 30Hbl HyMmepauuW, BbiaensieMbli ADOHEHTY ANst OCYLLECTBMEHWUsSI Nepeagpecaunm
BXOASALLMX BbI30BOB Ha ABOHEHTCKU HOMEpP MOABWXXHON paamoTenedOHHON CeTu.

2.8. EQuHuya mapudgpukayuu Ycnyz — egvHuua mamepeHus obbema okKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTtcs OnepaTopom.

2.9. EOuHbIl nopmaJs 2ocydapcmeeHHbIX U MyHUyunanabHbix yciye (EINry) - depepanbHas rocygapcTBeHHas
NHOPMaLMOHHas cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyry (Www.gosuslugi.ru).
2.10. ECHA - cbepepanbHasi rocygapcrBeHHas MHOpMaLMoHHasa cuctema «EguHas cuctema vaeHTudukauum m
ayTeHTUdMKaumm B uHAPACTPyKType, obecneumBatollern MHPOPMaLMOHHO-TEXHOIOMMYECKOE B3aUMOOENCTBUE
WH(POPMALIMOHHBIX CUCTEM, UCMONb3YEMbIX ANS NPeAoCTaBneHust rocyaapCTBEHHbIX M MYyHULMNANbHbLIX YCryr B
3ANEKTPOHHON hOpMEY.

2.11. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopuUsi, B nNpeadenax KoTOpoM cyllecTeyeT
noareepxaeHHas OnepaTopoM TexXHWYecKas BO3MOXHOCTb MpefocTaBneHus Ycnyr, oOKa3blBaeMblX C
ncnosib3osaHnem SIM-kapThbl.

2.12. Kodoeoe crio80 — ykasbiBaeMass AODOHEHTOM B ycTaHOBMeHHo OnepaTopoM opMe nocreaoBaTernbHOCTb
cvmMBonoB (Byks, uMdp), cnyxawas ana ngeHtudmkaumm AboHeHTa npu ncnonHexHmn Jorosopa.

2.13. NNnyHbIN KabuHeT (JIn4HbIN kabuHeT MTC BusHec) - NnepcoHNMULMPOBaHHasa cucTemMa camoobenyXnBaHus
OnepaTtopa, yepe3 koTopyto ABOHEHTOM OCYLLEeCTBRSeTCs AOCTYN K cBeAeHnsiM 06 oka3biBaeMblx emy Ycnyrax,
pacdetax ¢ OnepaTopoM WM WHOW MHGOPMAUMK. YCrOBUSA MNONb30BaHUSA NEPCOHUMULMPOBAHHONW CUCTEMOM
caMoobCnyKMBaHUsA onpeaenstoTcs cornawleHnem o Hel.

2.14. Jluyeeolii c4em — aHanutnyeckun cyet B ACP, cnyxalumi onsa yyeta oobema okasaHHbIX Ycnyr, NocTynneHus
N pacxoOoBaHWUsl OEHEXHbIX CPeACTB, BHECEHHbIX B CHET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BbleNneHO HeCKONbLKO JInueBbIX CHETOB.

2.15. Onepamop - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.
MapkcucTtekas, a. 4, ctp. 1), okasbiBalollee yCnyru CBs3W Ha OCHOBaHWWM nuueH3uin, asngwoweecs CTOpoHON no
Horoeopy ¢ AGOHEHTOM.

2.16. lMNMonb3oeamesnib — NONb3oBaTenb Ycnyr, SABNSALWMACA MULOM, 3akasbiBalOWUM U (MNKU) UCNOMb3YIOLWNM
Yenyrn.

2.17. MNMopoz coeduHeHusi — YycTaHaBnMBaeMbin OnepaTopoM MPOMEXYTOK BPEMEHW C Yy4eTOM TpebGoBaHuMn
3akoHogartenbcTBa PP, no ucteyeHnm KoToporo NpogosPKeHne yCTaHOBMEHHOIo CoeAUHEHNS ABSETCS OCHOBaHUEM
Ana Havana Tapudukauumn Ycnyr.

2.18. PacyemHbIli nepuod — nepuos BPEMEHM, 3a KOTOpbI onpegenseTtcss (pakTUHEeCKM MONyYEeHHbIA W
onnaynBaembii AGOHeHTOM 06bem Ycnyr. Ecnu nHas npogomkntensHocTb PacyeTHOro nepuoga He yctaHoBMeHa
OnepaTtopom, PacyeTHbIn nepuos cuuTaeTcsa paBHbIM OOHOMY MecCsLLy.

2.19. PoymuHe — npegoctaBnsemMas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yka3aHHoW B [loroBope
SIM-kapTbl MONb30BaTLCA YCnyraMmu, okasbiBaemMbIMU ApYrMM OnepaTopoM CBs3W, C KOTOpbIM Y AGoHeHTa [Joroeop
He 3akntodeH. lMogpobHaa nHdopMauMs O TeppUTOpMM U HAUMEHOBAHWUSIX ONEpPaTOpPOB CBA3W, rae ABOHEHTY
npepoctaensieTcss PoymuHr, ykasbiBaetcst Onepatopom Ha Cante Onepartopa.

2.20. Caiim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3MeLLeHHbIN no agpecy: WWW.MIS.ru.

2.21. TapudpHbIl naaH — COBOKYMHOCTb LIEHOBbLIX YCMOBMK, Ha KoTopbix Onepatop npeanaraetr ABGOHEHTY
nonb30BaTbCs OAHON NUMBO HECKOMNbKUMM YCryramu.

2.22. Tapug — ueHa, yctaHaBnmBaemas OnepaTtopom 3a OTAENbHYI eaNHNLLY YCIyTu.



http://www.gosuslugi.ru/
http://www.mts.ru/

2.23. YHukanbHbin kop wupeHTudpumkaumm (YKU) — yHukanbHoe couveTaHue LM@pPOoBbIX, OYKBEHHbIX W/mnu
CYMBOIMbHbIX 0603HaYeHUN, ucnonb3yemoe Ansi OAHO3HAYHOW MAeHTUdUKaumm ABGOHeHTCKOro obopyaoBaHUS B
npouecce okasaHus Ycnyr.

2.24. Ycnyeu — ycnyr nogswkHon pagnoTtenedOHHON CBA3W, TeneMaTudeckme yenyru, yenyru no nepegade gaHHbIX
W/VnNn MHbIE COMPSPKEHHBbIE C HUMW YCryrv, okasbiBaemMble OnepaTopoM HEenocpeacTBEHHO W/Mnu C NpuBreYeHnem
TpeTbux nuu (cepBucHoe, MHPOPMALIMOHHO-CPaBOYHOE OBCMYXMBaHWE, YCryrM MecTHOW TenedOHHOW CBSA3M C
npegoctaesneHMeM [ononHUTENbHOrO abOHEHTCKOro Homepa 6e3 opraHM3auun abOHEHTCKOM NMMHMUMK, KOHTEHTHbIE
ycrnyru v gp.).

2.25. YnosiHoMo4YeHHoe J1uyo — nuuo, KOTOpoMy ABOHEHT BHOCUT AEHEXHbIe CPEACTBA B CHET MCMOSTHEHUS CBOMX
OeHeXHbIX 0bs13aTenbCcTB, Bo3HMKaoWwmx nepea OnepaTtopom m3 [oroBopa. [epeyeHb TakvMx nuy JoBoauTCsS A0
cBegeHus ABoHeHTa B nopsiake, NpeaycMOTpeHHOM M. 11.2. HacTosALWmMX YCrNoBUIA.

2.26. SIM-kapma — naeHTUMOUKALUMOHHBIA MOAYMNb — 3NEKTPOHHbIA HOCUTENb MHGOPMaUMK (B T.4. BCTPOEHHLIN B
ABoHeHTCKOE obopynosaHue), c NMOMOLLbIO KOTOpPOro ocyLecTBnsieTcs naeHTugukaLms
AboHeHTa/llonb3oBaTtens/AboHeHTckoro obopyaosaHua OnepatopoM, goctyn ABoHeHTcKoro obopyaoBaHus K ceTu
NMOABWXHOM CBSI3U, a Takke 3aLlmTa OT HECAHKLMOHNPOBAHHOTO UCMOMb30BaHNs BbiaeneHHoro AGOHEHTCKOro Homepa.

Pasgen Il. Mopsaaok u ycnoBus 3aknio4veHns floroBopa

Cratbs 3. MNopsapok 3aknioveHUs v npoaneHus gencteus florosopa
3.1. [loroBop BCTynaeT B CUIy U cTaHOBUTCA obsidaTenbHbiM Ans CTOPOH C MOMEHTA €ro 3akito4YeHust.
BoneusbasneHne AboHeHTa Ha 3akntoyeHne [loroBopa MOXeT ObITb NOATBEPKAEHO:
e  C MCMNONb30BaHNEM 3FIEKTPOHHOW MOAMUCU HA OCHOBaHWUW 3aKITOYEHHOrO cornalleHus ob ncnonb3oBaHnn
NPOCTOW 3NEKTPOHHOMN;
e  C UCMOMb30BaHWEM YCUMEHHOW HEKBANNMULMPOBAHHOWN 3NEKTPOHHOWN MNOANNCH;
e C UCMOMb30BaHWEM YCWUMEHHOW KBanmduUMpOBaHHOW 3MEKTPOHHOW noanvcu (Mpu Hanmmyimm TEXHUYECKOM
BO3MOXHOCTW);
e MyTEM NPOCTaHOBKN COOCTBEHHOPYYHOWN MOANNCU HA SKPAHE SNEKTPOHHBLIX UM TEXHUYECKUX CPEACTB;
e B MHOM MOPSAKE UMM MHbIMW AEWCTBUAMM, OOHO3HAYHO UOEHTUMPULMPYIOLWMMK €ro 1 NO3BOMSHOLLUMM
OOCTOBEPHO YCTaHOBUTL €ro BONensbsaBneHne B OTHOLWEHUM 3akntodeHus [lorosopa.
3akoHogaTenbCTBOM MOryT ObITb OnpeAeneHbl 0cOObIA MOPSAOK M yCroBust 3aknodeHus [orosopa, B T.4. npw
3aknoyeHuun [loroBopa B cetn MHTepHeT.
MpaBa n ob6s3aHHOCTM no [oroeopy, npegycmaTpuBaloLleMy MCMNONb30BaHWE nepeHeceHHOro ABGOHEHTCKOro
HOMepa, BO3HUKAKT C MOMEHTa Havyana okasaHus ycnyr Onepatopom no nepeHeceHHoMy AGOHEHTCKOMY HOMEpY.
Ecnu nHoe He cornacosaHo CtopoHamu B [loroBope, NOCNEOHUA CYUTAETCSA 3aKMOYEHHbIM Ha HeonpeaeneHHbIn
cpok. B cnyyae 3aknoueHna CTopoHamu cpoyHoro [JoroBopa ero AeWCTBME MPOANeBaeTCsl KaXAbl pa3 Ha
crnepywoLwni nepvoa, paBHbIN NepBoHaYanbHOMY CPoKy Aencteusa [orosopa, ecnu niobas CtopoHa He 3asBuT 06
obpaTHOM He no3gHee, YeM 3a ABe He[enu 0O OKOHYaHWSA CPOKa ero 4eNCTBuS.
Hoctyn AGoHeHTCckoro obopynoBaHusi ¢ SIM-kapTOM K CeTM MOOBWXHOW CBA3M obecneyvMBaeTcss C MOMEHTa
3aknoyeHus [JoroBopa n BHeceHnst ADOHEHTOM HEOBXOANMbIX NaTeXen B COOTBETCTBUM C BbIOpaHHLIM AGOHEHTOM
nepeyHem, obbemom Ycnyr u TapudHbIM MAaHOM, MPU YCIOBMM HEMNPEBbIWEHNA konuvectBa ABOOHEHTCKMX
HOMepOB, BO3MOXHbIX K BblaeneHuto None3oBatento B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM, U C
y4eToOM OCOOEHHOCTEN, YCTaHOBMEHHbIX HacToAwmMn  Ycrnosmamm - Onepatop HavyHET  oOKasaHue
Ycnyr/npegoctaBneHne JocTyna K ceTu noaBmkHon ceasmn Onepatopa AGOHEHTaMm:
e He nosgHee 3 (Tpex) pabounx gHew ¢ gatbl nonyvenusi ot ECUA ceegenun o Nonb3oBaTene Ycnyramu
- usnyeckoM nuue u ceegeHun ob ucnonb3dyemom 3Tum lMonb3oBateneM ABGOHEHTCKOM HOMepe,
ykasaHHbIX B M. 8.10 HacTosawumx Ycnosun, npu ycnosum ycneluHon nposepkun Onepatopom n ECUA
HanuuMst 1 JOCTOBEPHOCTU cBefeHun o lonb3oBaTtene Ycnyramu, ecriv UHOW CPOK M MOPSIAOK He
YyCTaHOBIEH B 3aKoHoAaTensCcTBe U [Jorosope;
e B Uensax obecneyeHnss YHKUMOHMPOBAHUS MONb30BATENbCKOrO 000pyaoBaHMs (OKOHEYHOrO
o6opynoBaHusi), B KOTOPOM WCMOMb3yeTCs WAEHTUMUKALMOHHBIN MOAYMb, He no3gHee 3 (Tpex)
pabounx gHen ¢ gatbl nonyyeHuns ot ECUA pgoctatouHon nHdopmaumm o BHeceHnn AGOHEHTOM B
ECUA cBepeHuid, ykasaHHbIX B M. 8.11. HacToAWMX YCrOBWUA, €Crv MHOW CPOK HE YCTAHOBIEH B
3akoHogartenbcTee u [loroBope.
3akoHogaTenscTBOM U(1Mnm) OnepaTopom MOryT ObITb YCTAHOBMEHbLI OCOObIE YCITOBUS NPEeAOCTaBNeHMs 4OCTyna K
ceTu cBsAsn OnepaTopa, ecnu ABOHEHTOM mcnonb3yeTcs eSIM, a Takke Ans aboOHEHTCKMX TEPMUHANOoB nponycka
Tpaduka u(nnu) BUMPTyanbHbIX TENEMOHHbIX CTaHUUA. Takne ycrnoBusi OOBOASATCA OO cBefdeHuss ABGOHEHTOB Ha
Caiite Onepatopa u(unu) B mectax pabotbl ¢ AGOHEHTaMK 1 SBMAIOTCSA HEOTHLEMIIEMOW YacThio [loroBopa.
MHdopmMaums O HeooCTOBEPHOCTU NpenocTaBneHHbIX cBefdeHun o6 AboHeHTe w/vnn o [Monb3oBaTensix WU
Heob6Xx04MMOCTUN NPefOCTaBIEHNS JOCTOBEPHbIX CBEAEHWI, HanpaBnsieTcs Takomy ADOHEHTY NyTem OTnpaBku SMS-
coobuieHna Ha ABOHEHTCKuUA HoMep, Yepes JInyHbIM KabuHeT UM No agpecy SNEKTPOHHOW MOYThbl, YKa3aHHOMY B
[oroeope, ecnu AGOHEHTOM BbIGpaH Takow cnocod npegocTaBneHns Hpopmauun. MaseleHust, yBegomMneHms m
apyrme odwuumaneHele matepuansl OnepaTtopa KacaTenbHO WCMonHeHust [loroBopa, MOMUMO YyKa3aHHbIX B
HacTosAweM ab3aue cnocobos, MOryT ObiTb MOMELLIEHbI HA CTPaHMLax COOOLLEHUI c4eTa B NOPSAKE, yKa3aHHOM B 1.
13.6 Ycnosun.



3.2. HeoTbemnemon yacTbio [loroBopa siIBNsATCA HAcTosAWwme YcnoBus, BblopaHHbIi AGOHEHTOM TapudHbIN nnaH,
TexHudeckme TpeboBaHUSA U 3HaAYeHMs NokasaTernen KadecTBa OKa3aHWs YCNnyr CBA3W NO nepefave AaHHbIX U
TenemaTuyecknx ycnyr cBsi3u, nepedeHb nuueH3un Onepatopa, [JononHuTenbHble cornawleHusa (CornaiueHus),
npunoxexHunss k [oroBopy, a Takke ycnoBus odepT, MNpuHATbIX AGOHEHTOM B MNOpsAKe W Ha YCNOBUSAX,
ycTaHoBneHHbIx OnepaTtopom. B cnyuyae, ecnu no [dorosopy [Nonb3oBatensamu Ycnyr siBNSAOTCA WHOCTPaHHbIE
rpaxgaHe u(unu) nuua 6e3 rpaxgaHcTea, 0 YeM ABOHeHT coobuwaeT OnepaTopy, TO HEOTbEMIEMOWN YacTbio
[oroBopa Takke ABnsSieTCs BblAePXKKa U3 NokasaHUm MHgopMauuoHHbIx cuctem Onepatopa B OTHOLIEHWW BUAA
(Tvna), ngeHtudmkatopa (IMEI) aboHeHTCKOro yCTponcTBa, UCMOMNb3yeMOro kaxabiM Takum [onb3oBaTtenem ans
nony4yeHus Ycnyr.

3.3. B pamkax okasaHusa Ycnyr Onepatop ocyulectsnsieT 06paboTky nepcoHanbHbIX AaHHbIX (ganee — [MOH),
nepeanaHHbix ABoHeHToM OnepaTopy B XoAe 3aknoyeHnsa n/mnmn ucnonHeHns [oroesopa, n ceegeHun o6 AboHeHTe
(kak MOMHOCTBIO, TaK M B 4acTU TakMX CBeOeHWM), ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa «O cBA3n» (3a
NCKMOYeHneM MHAOpMaLMK, COCTaBnSaLWen TaHy cBa3un) (ganee — ceegeHus 06 ABoHeHTe), B nopsiake U Ha
YCINOBUSAX, U3MOXEHHBIX HNXE.

OnepaTtop Bnpase ocyLuecTBnATbL 06paboTky MNOH (Bkntovas ceegeHms 06 AGOHEHTE) Ana cneaylowmx uenen:

- oKasaHusa ycnyr CBs3u;

- OoKasaHue ycCnyr M CepBMCOB, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepartopa, Bko4as
MHOPMALIMOHHO-CTAaTUCTUYECKNE YCITYTK;

- OKa3aHue CepBUCHOW, KITMEHTCKON N TEXHUYECKON NoaaepKkn ABOHEHTY, BKNtoyas aboHeHTCckoe m
CNpaBOYHO-MHMOPMAaLMOHHOE OBCnyXMBaHWe;

- 3aKMoYeHnsa 1M ucrnonHeHus [loroBopa, B TOM 4ucrie Ans Uenen, HepaspblBHO CBA3AHHLIX C
ucnonHeHnem [orosopa, BKMOYas B3biCKaHWe [OeOMTOPCKOM 3af0SKeHHOCTM 3a  Ycnyru,
opraHusaumio npouecca xpaHeHusi [JorosopoB 1 JOrOBOPHON JOKYMEHTaLWK;

- obecneyeHns 6e30MacHOCTUM M COMPOBOXAEHUS MPOLIECCOB, HEMOCPEACTBEHHO CBHA3AHHbIX C
npeaocTaBrneHnemM Ycnyr, B TOM Yncne:

- ncrnonHeHne OnepatopoM wunuM ucnonHeHus neped OnepaTopoM TpeTbMMU NMLAMMU
00643aTenbCTB, HaNPaBEeHHbIX Ha yny4lleHne Ycnyr;

- npegoTBpaLleHne N NpoTUBOAENCTBME MOLLEHHNYECTBY, HEXernaTernbHbIM BbI30BaM, B TOM
yucne 3aBeplueHne TakuX BbI3OBOB C MPefoCTaBfeHNeEM OTIIOXEHHOro A0CTYNa K HUM, U
pacnpoCcTpaHeHMi0  BPeOOHOCHOro  NporpaMMHOro  obecnedveHusi, CBA3AHHOTO  C
ncnonb3oBaHNEM YCryr.

O6paboTtka MMOH (Bkntoyaa cBegeHuss 06 AOOHeHTe) OyaeT OCYLEeCTBNATbLCA C UCMOMb30BaHWEM CPeACTB
aBTOMaTusaummn u/munm 6e3 Ncnonb3oBaHUs TaKOBbIX CPEACTB MYTEM COBEPLUEHNS CNeayLwmnx AeNcTBmiA (onepaunii)
— cbop, 3anucb, cucteMaTnsauusl, HakonneHue, XxpaHeHne (B TOM 4YWUCME KOMMM OOKYMEHTA, yOOCTOBEPSOLLEro
NNYHOCTb), YTOYHeHue (OBHOBMNEeHWe, M3MeHeHue), M3BrneyeHne, MCNonb3oBaHue, nepegadva (NpegocTaBneHune,
goctyn), obesnnunBaHme, 6rIOKMpOBaHUe, yaaneHme, YHUUTOXEHME.

Ons pocTukeHus Lenen, 3asBneHHbIX B HacTosweM nyHkTe, Onepatop BnpaBe nepejatb W/UNMU Mopy4uTb
obpaboTky MOH (Bkntovas cBegeHnsa ob aboHeHTe) TpeTbuM nuuam. NepeyeHb Nuu, ocyLlecTBNALWNX 06paboTKy
MOH (Bknoyasa ceegeHust 06 ABoHeHTe) Mo nopydeHutio Onepatopa (NGO B OTHOLWEHUM KOTOpbIX Onepartop
ocyLlecTBnseT nepegayy), B COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, @ Takke agpeca Takux nuu, ykasaHbl Ha CanTe
OnepaTtopa 1 goBoaatca Ao ceefeHus AGOHEHTOB B MecTax obcnyxmBaHust AGoHeHToB Onepartopa, B TOM YUCHE B
MOMEHT 3akntodeHuna [Jorosopa.

OnepaTtop BnpaBe ocyLlecTBNsATb 06paboTKy [N[H (Bkntoyas ceBefeHus 06 AGOHEHTE) co AHA 3aknodeHns [loroBopa
N OO MOMEHTa OOCTMXKEHUS1 3asiBMIEHHbIX B HacTOsILLEM MyHKTe Lenel, ¢ y4eTOM CPOKOB, NPeayCMOTPEHHbIX
OEeNCTBYOLLMM 3aKkoHogaTenbCcTBOM Poccunckon ®epepaumn.

3.4. B cny4yasix, korga HeobXxoaMMOCTb MonydyeHus cornacust oT ABGOHeHTa NpedycMOTpeHa OEWCTBYIOLMMU
HOPMaTUBHBLIMW NPABOBLIMU akTamMu, MNOAMUCLIBAs HacToOAWMA OoroBop, ADOOHEHT BhblpaxaeT corfnacue Ha
npefocTaBneHve OoCTyna K ycnyram cBsi3u, okasblBaeMbIM APYruMu onepatopamMu, Ha UCNonb3oBaHWe cBeLeHUN
06 AGOHEHTE, B TOM 4ucrie UX NpefocTaBfieHMe TpeTbMM Nuuam, Ha nornyydeHme UHEAOPMALMOHHBIX PaCcChINOK,
peknambl MO CeTsAM anekTpocBa3n oT Onepartopa, B TOM uucre o ToBapax/pabotax/ycnyrax M MHbIX obbekTax
peknamMmmpoBaHusa u/unm obbekTax MHPOPMUPOBAHUS TPETbUX 5L, MacCCOBbIX BbI3OBOB, Ha peanu3auuto
OnepaTopom MepPONpUSTUIA, HanpaBIieHHbIX HAa NPOTUBOLENCTBUE N NPEAOTBPALLEHMNE HEXENAaTENbHbIX BbI3OBOB B
agpec ABoHeHTa (B TOM 4ucne 3aBepLUEHME TaKMX HeXenaTenbHbIX BbI3OBOB C MPEAOCTaBMEHMEM OTMOXEHHOMO
aocTyna Kk Hum A6oHeHTa). AOOHEHT BnpaBe 0TO3BaTb CBOE Corfacue B nopsigke, ykasaHHom B n.n. 3.8, 3.9, 7.4, 7.5.
HacToALWMX YCNoBUN.

3.5. [Ina 3akntoveHus [loroBopa MCMOMb3YHTCS MOMELLEHMs (YacTy NMOMELLEHU), TOProBble MecTa, TOpProBble
006beKTbl, TPaHCMOPTHbIE CPEACTBa, COOTBETCTBYOLLME TpeboBaHuaM . 1 cT. 44 GepepansHoro 3akoHa «O cBA3UY,
a Takke [MpaBun okasaHusa ycnyr TeneOHHON CBA3U, YTBEPKAEHHbLIM nocTaHoBneHneM Npasutenscrtea P®. Mpu



nucnonb3oBaHUM Ans  3aknoyeHna [JoroBopa nomelleHuss ABoHeHTa ABGoOHeHT rapaHTupyeT Onepatopy
COOTBETCTBME TAKOro NoMeLLeHNs ykasaHHbIM TpeboBaHUAM.

3.6. OcyuwecTBnsaAs UCXOAsAWUN TenedOoHHbIA BbI30OB B COOTBETCTBMM C YCMOBUSAMW 3aknioveHHoro [loroBopa
AGoHeHT, ¢ yyeToM TpeboBaHUN OEWCTBYIOLLEro 3akoHodaTenbCTBa, nopydaetr Onepatopy nepefasaTb Ha
AboHeHTCkOe obopynoBaHne uHGopmaumio 06 ABOHeHTe npu  ocylecTBrneHUn ABOHEHTOM UCXOOALLMX
TenedoHHbIX BbI3OBOB, MNpUHMMaeT Ha cebsi obAszaTtenbcTBa No onnate U npegocTtasneHuto Onepartopy
HeobxoaMMbIX cBedeHWI. [Topsagok, CTOMMOCTb (Tapyddbl), COCTaB 1 hopmMaT MHOPMAaLIMKY, MHBIE YCITOBUS OKa3aHus
Takom ycrnyru 4oBoasTca Ao ceefeHunst AboHeHTa B odepTe, pasmMelleHHon Ha Carite Onepatopa, B MmecTax paboThl
¢ AGoHeHTaMu, MHBIM OOCTYMHbIM AN AGOHeHTa cnocoboM. [lononHuTenbHoe cornatleHne o6 okazaHum ycnyru no
nepegavye Ha ABGOHeHTCKoe obopyaoBaHue WHdopmauunm o6 ABOHeHTe no 3anpocy ADOHEHTa MOXeT ObiTb
3aknoyeHo nytem nognucadms CtopoHamu Takoro CornallueHus.

B cnyyae, ecnv AGOHEHTOM OCYLLIECTBASIOTCA MACCOBbIE BbI30Bbl, MOPSA0K OKa3aHWsi TakoW YCryru n ee CTOMMOCTb,
perynupytotcs B [ononHuTensHOM cornaweHun mexay ABGoHeHTOM u OnepaTopom, KOTOpoe MOoXeT ObiTb
3aKknioveHo, B T.4. nyTem akuenta ADOHeHTOM odpepTbl, pa3melieHHo Ha Cawnte OnepaTopa, B nopsake,
npeaycMOTPEHHOM YCNOBUSIMU O0DePThI.

3.7. Mopsigok perynupoBaHns oTHoLeHnA CTOPOH MO NOBOAY MCMNONb30BaHUs abOHEHTCKOro TepMuHana nponycka
Tpadhmka, BUpTyansHOu TenedoHHOM CTaHUMA AoBoaaTCA 00 cBeaeHms AboHeHTa Ha Cante Onepatopa, B MecTax
paboTbl ¢ ABoHeHTamn. ADOHeHT 06s3yeTcs cobniogaTb TpeboBaHWs, NpeabsiBrisieMble AN OkasaHUa Ycnyr ¢
ncnonb3oBaHMemM abOHEHTCKOro TepMMHana nponycka Tpaduvka n(unm) BUpTyanbHON TeNedOHHOW CTaHLUN.

3.8. AGOHEHT BnpaBe BblpasvMTb CBOE COrnacve WnM OTkas OT MpefocTaBfeHWs emy AOCTyna K ycrnyram CBSA3M,
OKa3blBaeMbIM ApYrMMy onepaTopamMu CBA3M.

OTka3 oT npegocTtaBneHuss ABOHEHTY OOCTyna K ycryram CBs3W, OkasblBaeMblM OpYrMuMu ornepaTtopaMy CBsi3w,
odopmnsgeTca nytem nogadu AOoHeHToM OnepaTopy MNMCbMEHHOTO 3asiBIEHUs, SBMSIOLErOCs HeOTbeMIIEMOMN
yactbto [loroBopa, MMbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Takon OTka3 AeWCTBYEeT C MOMEHTa ero
nony4eHnss OnepaTtopom.

Mopsgok nogkntodeHus yenyr «MexayHapoaHbii ocTyny, « MexayHapoaHbIv U HALMOHANBbHBIN POYMUHM U «J1erkmmn
POYMUHT 1 MEXAYHaPOAHbIN AOCTyN» ycTaHaenmeaeTcs OnepaTtopom.

3.9. ABGOHEHT BnpaBe BbIpa3uTb CBOE COrnacue Ha BO3MOXHOCTb MOMy4eHust MHpOPMAaLMOHHBIX PACChINOK, peknambl
ot OnepaTtopa, B TOM uucne O ToBapax/paboTax/ycrnyrax M MHbIX OOBbEKTAX PpeKramMupoBaHWUst wW/unm obBbeKTax
NMH(OPMUPOBAHUST TPETBMX UL, PACMPOCTPAHSIEMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha NCMONb30BaHWE CBEAEHWUI
006 ADOHeHTe B UEensiX NpoaBWKeHUs1 ToBapoB/paboT/ycnyr/vHbiXx 06bekToB MHOPMUPOBaAHUS, B TOM YMCHE MyTeM
OCYLLLeCTBMNEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C NMOMOLLIbIO CPEACTB CBSA3W, Koraa HeoOX0AMMOCTb Takoro cornacus
npegycMoTpeHa [AEeWCTBYHOLMMU HOPMaTVMBHLIMW MpaBoOBbIMW akTamu. B cnyuvae, korga Onepatop siBnsieTcst
peknamopacnpocTpaH1uTenemM, cornacue Ha nosnyvyeHve peknambl o3HavaeT cornacue ABOHeHTa Ha nonyyYeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycryrax u nHbIx 06 beKTax peknaMmmpoBaHUsa TpeTbUX Nuy,.

AGOHEHT BbIpaxaeT CcBoe cornacme Ha peanu3aumto  OnepaTtopoM MepPONpUATUN, HaMpaBfEHHbIX Ha
NpoTMBOAENCTBNE N NPeaoTBpaALLEHNE HexXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Yucne 3aBepLUeHus
Takux HexxenaTenbHbIX BbI30BOB C MPEeAOCTaBNEHMEM OTNOXEHHOIO JOCTyna K HAM AGOHeHTa 1 ap.).

AGOHEHT BrpaBe 0TO3BaTb AaHHOE UM cornacue B noboe Bpems nytem HanpaeneHns OnepaTopy COOTBETCTBYHOLLENO
3asaBneHus. Cornacue cuuMtaeTcsl 0To3BaHHbIM AGOHEHTOM C MOMeEHTa nonydeHuss OnepaTtopoM yKaszaHHOro B
HacTOSILLLEM NYHKTE 3asiBNEHUS.

3.10. ABOHEHT - nHAMBMAYyanbHbIN NpeanpuHMMaTenb, 3aknioyvas [orosop, NOATBEPXKAAET, YTO OH He ABMSeTCH
WMHOCTPaHHbIM NYGIIMYHBIM AOIMKHOCTHBLIM FINLIOM, €ro Cynpyrom (-ow), 6riM3kMM poacTBEHHUKOM (POACTBEHHUKOM MO
NPSIMO BOCXOASILLEV N HACXOASLLEV NMHUK (poguTenem un pebeHkoMm, AeayLwKon, 6adyLIKOn 1 BHYKOM U BHYYKOW),
NMOMHOPOAHbLIM (-OW) N HEMONTHOPOAHbLIM (-01) BpaToOM 1 CECTPOW, YCbIHOBMTENEM U YCbIHOBIIEHHbIM), JOIPKHOCTHBLIM
nMuUoM NyGNUYHBIX MEeXAYHapOAHbIX OpraHuM3auui, IULOM, 3aMeLLarlWmX (3aHMMaloWwmnx) rocygapCTBEHHbIE
OomkHocTn P®, pgormkHocTu dneHoB CoBeTa aunpekTopoB LleHTpanbHoro 6aHka P®, pomkHocTu depepanbHon
rocyfapCTBEHHOW Cry0bl, HA3HAYEHNE Ha KOTOPbIE M OCBOBOXAEHUE OT KOTOPbIX OocyLecTBrnsatoTcA MNpe3ngeHTom
P® wnu MNpasutensctBom PP, gomkHocTn B LleHTpanbHoM GaHke P®, rocygapCTBEHHbIX KOPNopaumsix U MHbIX
opraHusaumsix, cosgaHHblx P® Ha ocHoBaHuM bedeparnbHbIX 3aKOHOB, BKIIIOYEHHbIE B MEPEYHU OOIDKHOCTEMN,
onpegensemble [NpesngeHtom PP. B Lenax ucnonHeHunsa tpebosaHun deaepanbHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npotuBogencTeum neranusaumm (OTMbIBAHWUIO) [[OXOAOB, MOMNYYEHHbIX MPECTYNHbIM NyTeM, U
hHaHCUpOBaHMWIO Teppopu3ama B criydae ecnv ADOHEHT - MHAVBMAYaNbHbLIN NPeAnpUHUMaTeNb OTHOCUTCS K OHOWN
M3 yKasaHHbIX KaTeropum nuy npu 3akntodeHun [JoroBopa w/wnu BO BpeMsi €ro WCMOMHEeHWsi, TO OH 00sa3aH
HesamennuTenbHoO yBegoMuTb 06 3ToM OnepaTopa, a Takke NpPeaoCTaBUTb BCIO HEOOXOOUMYIO OOMOSNTHUTENbHYO
NMHGOPMALIMIO, OTHOCALLYIOCS K AaHHOMY hakTy.

3.11. AGOHeHT, 3akntovasi [JoroBop, NoATBEPXOAET, YTO OH OEWCTBYET B CBOEM MHTEPECE, M OCHOBHOW LEbio
YCTaAHOBNEHMS OENoBbIX OTHOWeHun ¢ Onepatopom gABnsieTCs nonyveHue Ycnyr. B nHom cnyvae B uUensix
ucnonHenunst TpebosaHnn PepepanpHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBUM Nneranusauum
(OTMbIBaHWUIO) OOXOAOB, MOSTYYEHHbIX MPECTYMHbIM MyTeM, U (pMHaAHCMpoBaHUIO Teppopu3Ma» ABOHEHT 006s3aH
coobwmTb 06 aTom Onepartopy npu 3aknoyeHun [lorosopa.

3.12. AGoHeHT, 3aknoyasa [oroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (c6op/obHoBneHue), nonydeHue u
0bpaboTky OnepaTopom CBeAeHUN U OaHHbIX, BKoYas ceegeHus o6 AGoHeHTe, Heobxogumble Onepartopy, B TOM
yucrie (HO He oOorpaHu4MBasiCb) B Lensax ucnornHeHua OnepaTtopoM BO3MOXEHHbIX Ha HEro HopMaTUBHbIMU



npaBoBbIMY akTaMu 06s13aHHOCTEN (B YaCTHOCTU B chepe NpOoTUBOAENCTBUSA neranusauum (OTMbIBaHMIO) LOXOA0B,
NOMNy4YeHHbIX MPEeCcTYnHbIM MNyTeM, U (UHAHCUPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBREHUE) N nonyyeHue
YKa3aHHbIX CBeAEeHUMM W [OaHHbIX MOXeT ocyllecTBnaTbcs OnepaTtopoM, B TOM 4YuUCre M3 rocyaapCTBEHHbIX,
MYHULMNAMNbHBIX Y MHBIX MHAOPMALIMOHHBLIX CUCTEM U PECYPCOB.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaensetcsa BblbpaHHbIM AGOHEHTOM TapudHbIM NnaHoMm ¢
Yy4eTOM MHbIX YCnyr, 3aka3aHHbIX AGOHEHTOM JOMOSNTHUTENBHO B COOTBETCTBMU C AENACTBYIOLLMMUN NPEANOXKEHNSIMMN
OnepaTtopa n/vinn TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHeHTCKoro obopyaoaHus. lNepeyeHs Ycnyr npu
PoymuHre 3aBncuTt Takke oT BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

Ycnyru nogBuxHOW pagmoTtenedoHHON CBA3M oka3blBaoTcAa ADOHEHTY Npu BblaeneHum emy AGOHEHTCKOro Homepa,
TenemaTtuyeckme ycnyru n ycryru no nepefave faHHbIX okasbiBatoTcs AGOHEHTY Npu BblAENEHUN eMy YHUKANbHOro
Koga naeHtudmkaumm.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHune obbema Ycnyr, okasaHHbIXx AboHeHTy OnepaTopoMm, OCYLLLECTBIISIETCA Ha OCHOBaHUM NoKa3aHui
ACP Onepartopa, nubo obopyagoBaH1sa CBsI3M OPYrux onepaTopoB CBSA3W, B YACTHOCTU, NPU OKa3aHWM YCMyr CBS3U
ABoHeHTy B PoymuHre.
5.2. Ncxogs M3 cymM paHee BHECEHHbIX MiaTexewn, ycnoBui TapudHOro nnaHa n obbéma WUCMONb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM yucne, npy nonb3osBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JluueBom cueTe.
BenuunHa octaTtka npepgctaenseTr cobon ob6obLieHHy MHdopmauuio o6 obbeme Ycnyr, KOTOPbI MOXET OblTb
ncnonb3oBaH AGOHEHTOM (NOMNOXMUTENBHOE 3HAYEHUE ocTaTtka) unu Gbin ucnonb3oBaH AOOHEHTOM MOCHE NOJIHOro
pacxodoBaHWsA Ha onnaTty YCrnyr BHECEHHbIX NnaTexen (oTpuuartensHoe 3HavyeHne octaTka). BHeceHme nnatexen
OTpaxaeTcs KaK yBernuMyeHue octaTka Ha JluueBom cyeTe, B3MMaHWE NnaTbl 3a OKa3aHHble YCnyrm — Kak ero
yMeHbLUEHME. YMEHbLLUEHME OcTaTKa npou3BoauTca ucxogsa u3 Tapudos Ha Ycnyrm ¢ yyetom HOC 1 MHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHoe 3HayeHe ocTaTtka BblpaXkaeT pasMmep 3agomkeHHocTn AboHeHTa. CBegeHus
06 octatke Ha JluueBom cyeTe AOOHEHTa CpPEACTB, BHECEHHbIX W Heu3pacxodoBaHHbIX ABOHEHTOM npwu
notpebneHnn Ycnyr, yka3sbiBaloTCs OTAENbHOM CTPOKOW B cHeTax. CBeAeHns o TekyLem octaTke Ha JlueBom cyete
MoryT 6bITb nonyyeHel AGoHeHTOM y Onepartopa (B T.4. C MOMOLLbIO ronocoBbIX, Internet u/unn nHeIx cepeucos
OnepaTopa).
5.3. MeToavka onpegeneHuns NpoaormkNTENbHOCTU COEANHEHNS.
5.3.1. MpoJomKknTenNbHOCTb FOI0COBOr0 coeanHeHnst otcuntoiBaetca ACP ¢ 1-1 cekyHObl OTBeTa BbI3bIBAEMOIO
nvua unm ABoHeHTcKoro obopyaoBaHMs 0O MOMEHTa OTOOsi BbI3blBalOLWEro WU BbI3bIBAEMOrO nuua, wnu
ABoHeHTCKOro obopygoBaHusA, a Npu nepegadve HeronocoBon uHdopmaumm — ¢ 1-ro nepegaHHoro 6anta. K
0bopyaoBaHuto, cUrHan oTBeTa KOTOPOro NPUpaBHMBAETCS K OTBETY BbI3bIBAEMOTO fMLA U CIYXKUT Hayarnom otcyeTa
NPOOOIPKUTENBHOCTM COEOUHEHMS, OTHOCATCS:

e annapaTtypa nepefayn OaHHbIX (Hanpumep, MoAeM; hakCMMUIbHBLIA annapaTt), paboTawwme B pexume

aBTOMaTU4YECKOro npvema uHdgopmauumu;

« ABoHeHTCcKoe obopyaoBaHue, obopynoBaHHOe aBTooTBEeTYMKOM, AOH;

e ydpexpaeHyeckas TenedoHHas CTaHUuS;

e UWHOe obopyaoBaHue, 3ameHsoLee AGOHEHTa B ero OTCYTCTBME 1 obecneydnBatoLlee 1 (Unm) UMnTUpyroLuee

oBMeH nHdopmaumen.
5.3.2. Nicxoas 13 TexHuvecknx ocobeHHocTen paboTtel cotoBor ceTu Onepatopa, OnepaTtop BnpaBe yCcTaHaBNuBaTb
MaKCMMarnbHY MPOAOIHKUTENBHOCT OAHOMO HEMPEPLIBHOIO COEANHEHUSA B TAKOW CETU, KOTOPOE HE MOXET ObITb
mMeHee 30 MUHYT. VMIHdbopMaLumsa 0 MakcumarnbHOM NPOAOIHKUTENBHOCTU COeAMHEHNA [oBOAMTCA 40 AGOHEHTOB B
nopsiike, yctaHoBneHHoM n. 11.2 HacToALwmMX Y CroBuia.
5.4. B uenax obecnevyeHns paBHOMEPHOW Harpysku Ha CeTb CBA3M M obecneyeHuns becnepebonHoCTn ee paboThl
OnepaTtop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcupoBaTb 06beMbl NoTpebnsemoro Tpaduka AGoHeHTamu,
B TOM 4uMCIie B 4acTU COKpaLLEeHUs1 Taknx o6 beMOB U(MIK) UCKIIOYEHNST HeorpaHUYeHHOro notTpebnexHve Tpaduka
ABGoHeHTamu.
5.5. MNepeyeHb oOkasbiBaeMblx Ycnyr onpepensietcss BblopaHHbIM AGOHEHTOM TapudgHbIM NIaHOM, a Takke
nepevyHem AOMOMHUTENBHO 3aKka3aHHbIX UM Ycnyr. [pruocTtaHoBneHme okasaHus Ycnyr Npou3BoguTCs B Cyvasx u
B MOPSAKe, YCTAHOBIEHHbIX AENCTBYIOLWMUM 3akoHodaTenbCcTBoM. [lpn onmaTte Ycnyr nOCpeAcTBOM aBaHCOBOMO
nnartexa (aBaHCOBbI MeToa pacdeToB) CTOPOHbI COrracoBanu nNpogornkeHne okasaHus Onepatopom AOOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CpeAacTB Ha JluueBor cyeTr ADOHEHTa, B TOM YMCRE MpU HanMyuum
yCcTaHoBMNeHHOro AGOHEHTOM COeLMHEHMS OO0 ero 3aBeplueHus. [pMMeHeHNe OTNOXEHHOro nnaTtexa BO3MOXHO
Takke Ha OCHOBaHMM OTAENBLHOro cornatweHns ¢ AGOHEHTOM Ha YCroBmUsX Takoro cornaweHusi. Ecnu B cornatueHum
¢ ABOHEHTOM He Cka3aHO MHOe, METOA pacyeToB NPW Oka3aHWW YCNyr B COOTBETCTBUM C HAaCTOSALLMM MYHKTOM He
MEeHseTcs.

Cratba 6. KayecTBO pagnoTtenedoHHon cBA3u OnepaTtopa



6.1. KauecTtBO noaswmkHoW paanoTenedOoHHON CBS3M B 30HE paguonoKpbITUSI CETU COOTBETCTBYET AENCTBYIOLLMM B
P® TexHnyeckum HOpMam M UMEKLWUMCH NUUEH3NSAM. TexHMYeckue nokasatenuM M HOPMbl, B COOTBETCTBUU C
KOTOPbIMU OKa3bIBAKOTCA YCNyrn CBA3K, pasMelleHbl Ha Carnte Onepatopa M ABNAOTCA HEOTbEMIIEMOW YacCTbio
[oroeopa. Onepatop npegocTaBnsaeT yCnyru CBA3W KPYrinoCcyToO4HO, exeaHEBHO, 6e3 NnepepbIBOB, 3a UCKMIOYEHUEM
nposeneHus ¢ cobnogeHmnem TpeboBaHui 4ENCTBYIOLLLErO 3aKOHO4ATENbCTBA, NTMLEH3UN HEOH6XOAMMbIX PEMOHTHBIX
n npodunakTnyecknx pabor. Kpome TOro, Ka4ectBo MOABWXKHOM pagnoTenedOHHON CBA3M MOXET yXyALlaTbCs,
npepbiBaTbCA MM CONPOBOXAATbCA NMOMexamu B BUAY HECaHKUMOHWPOBAHHbIX AEWCTBUMA TPETbUX nuu, BONU3M
NVHUIA anekTponepenaY, B TOHHENAX M nofdsanax, nof BO3gencTBueM penbeda MeCcTHOCTU U HeBnaronpusaTHbIX
MEeTEOPOIOrMYECKNX YCIOBUN.

6.2. MNpepoctaBnaemas AGOHEHTY NOABWXHAA pagnoTenedoHHas CBsA3b B CUMY KOHCTPYKTUBHbLIX OCOBEHHOCTeWN
CeTU 3aBMCUT OT KadyecTBa 000py0BaHUsI ONepaTopoB MECTHbIX MPOBOAHbBIX TeNEOHHbLIX NNHWIA, 06opyaoBaHUSA
onepaTopoB MEXAYHAPOAHOW U MEXAYropoAHOM CBA3MN.

6.3. Onepatop He HeCeT OTBETCTBEHHOCTM 3a HedoCTaTKM YCMnyr, BO3HUKLWIWE BCreaCTBME MWCMONb30BaHUS
ABOHEHTOM HeucnpaBHOro, He OTBeYaloLLero yctaHoBneHHbIM TpeboBaHusim ABoHeHTCkoro obopyaoBaHus, Nubo
A6oHeHTCkOoro obopynoBaHWS MM NPUKNAQHOrO MporpaMMHOro obecneveHus, KOTopble ObINU U3MEHEHbI Unx
MoaunduumnpoBaHbl 6e3 cornacoBaHusi ¢ npoudsoguTenem u OnepaTopom, NMOO HACTPOMKM KOTOPLIX He
COOTBETCTBYIOT pekoMeHA0BaHHbIM OnepaTopoM HaCTPOMKaM.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYK paboTy NpuKNagHoro nporpaMMHoOro obecneveHus, NOCTaBNAEMOro
TpeTbEWN CTOPOHOM U HE pekoMeHaoBaHHOro Onepatopom, He oTBe4vaeT 3a paboTocnocobHOCTbL CEPBEPOB AaHHbIX,
YCTaAHOBMEHHbIX B MH(POPMaLNOHHO-KOMMYHUKALWOHHOW ceTu «MHTepHeT», 1 3a B3aMMOAEWCTBME MPUKIaAHOro
nporpaMmmHoro obecnevyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpamMmmHbiM 06ecneyYyeHemM Takmx CEPBEPOB.

Pasgen IV. MNpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. TonyyaTb HeoOxoOMMylO WM OOCTOBEpHyto MHcopmaumio o6 Onepatope, pexume ero paboTtbl, obbeme
npegocTaBnsemblX YCnyr, BbICTaBNEHHbIX CHeTax 3a Oka3biBaeMble Ycnyrn, o 3oHe paguonokpelitus Cetun, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke MHYH MHGOoPMaUMIO, CBA3aHHYIO C NpedocTaBneHnem Yenyr.

7.2. NMony4yaTb cyeTa 3a OKasaHHble YCNyrm nNo OKOH4YaHuM PacyeTHoro nepuoga B yCTaHOBIIEHHOM [lOroBopom
nopsiake.

7.3. B ycraHoBneHHom OnepaTopoMm nopsigke W3MEeHATb WCMONb3yeMbl nepedeHb Ycnyr, TapudHbIn nnaH,
ysegomuns OnepaTopa B NpegyCMOTPEHHOM HACTOSALLMMK Y CNOBUSIMU MOPSIAKE.

7.4. Ecnun ABOHEHT He 3asiBrnisieT 06 obpaTHOM npu 3aknyeHnn unu ncnonHeHum florosopa, 1o, 3aknoyvas [oroeop,
ABoHeHT BbipaxkaeT cornacue OnepaTopy Ha NonyyYeHue mMaccoBbiX Bbi30BOB. ABOHEHT Bnpase B nioboe Bpems
OTKasaTbCs OT NOMy4YeHNsi MacCoBbIX BbI3OBOB B Nopsiake, yctaHoBneHHom OnepaTopom.

7.5. Nocne oT3bIBa cornacus Ha noryyeHne pacchbinok N(unu) MaccoBbIX BbI30BOB (M. 3.9. n(unu) n. 7.4 HacTosALWMX
Ycnosuit) ABoHeHT B nopsiake, yctaHoBneHHom OnepaTtopom, Bnpase BHOBb BbipasvTb cornacue Onepatopy Ha
nonyyYeHve pacchbifiok U(MnK) MaccoBbIX BbI30OBOB. [lopsgok M ycrnoBus OT3biBa cCorfacusl, B T.4. B YacTu Tex
paccbimoK M MacCoBbiX BbI30BOB, KOTOpble Mpodorkat HanpasBnsaTeca AOGOHeHTY B cuny TpeboBaHui
3aKoHoAaTenbCcTBa, AoBoadAtcst 0o cBefeHuss AboHeHTa Ha Canmte Onepatopa u(unum) B Mectax paboTtbl C
ABoHeHTamu. ABOHEHT cornawiaeTcs ¢ TeM, YTO Npu OTKase OT PacCbiNOK U(MMM) MAcCoBbIX BbI30BOB ADOHEHTY
MoryT noctynate SMS-coolLleHuss n(unu) MaccoBble Bbi30Bbl MHEMOPMAaLMOHHO-CNPaBOYHOIO Xapakrepa oT
Onepatopa, HanpaeneHHble Ha o6cnyxunsaHve ABOHeHTa.

7.6. ABOHeHT BripaBe ykasaTb B Ka4yecTBe agpeca NpedocTaBeHns cyeTa CUCTEMY ANIEKTPOHHOMO JOKYMeHToobopoTa
(nanee - 300), agpec 3NeKTPOHHOM NOoYTbl NMBO JIMYHbBIN KabWHeT. B TakoM cnydae obsizatensctea OnepaTtopa no
NpefoCTaBMNeHN0 CYeTa CYUTAKTCA MOMHOCTLIO WCMOMHEHHbIMW MO hakTy HanpaeneHuss OnepaTopom c4yeTa
BblIGpaHHbIM AGOHEHTOM CNOCOGOM.

7.7. ABOHEHT BrpaBe 0TKa3aTbCs OT ucrnonHeHns Jorosopa B Yact AGOHEHTCKOro HomMepa nyTem He NOoTpebneHns B
TeYeHue CpoKa, YCTaHOBIIEHHOro B TapudHOM nnaHe, Tapupmumpyemblx YCnyr.

7.8. ABOHeHT BnpaBe 0TKa3aTbCA OT McnonHeHus [oroBopa B 4YacTu ABOHEHTCKOro HomMepa nyTeM HemnomnofHeHNs
INuuesoro cyeta atoro AGOHEHTCKOrO HOMepa A0 MOMOXUTENBHOIO OCTaTka B CPOKWU, YCTAHOBMNEHHbIE B TapudHOM
nnaHe.

7.9. ABoHeHT BnpaBe nony4yatb MHopmauuio 06 Ycnyrax, okasbiBaeMbix OnepaTtopom, U COCTOSHUM pac4eToB 3a
HUX, a TaKkKe UHYI0 MHOPMaLUio B 9NEKTPOHHOM BUAE C MCNOMNBb30BaHNEM €AMHOro nopTana rocygapCcrBeHHbIX U
MYHULMNANbHLIX YCIYr NPy YCNOBUN TEXHUYECKOW peannsaLimmn Takon BO3MOXHOCTH.

CtaTtba 8. O6s13aHHOCTM ADOHeHTa

8.1. o 3akntoveHuss [JoroBopa npegoctaButb OnepaTopy HeoOXoouMMble M OOCTOBEPHble CBeAeHus o cebe B
obbeme, npegycMoTpeHHOM [oroBopoM, M MOATBEPAUTE UX AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHWAMM
JencTeytollero 3akoHoaatensctea P®. B cnyyae nameHeHus ykasaHHbIX cBeAeHu AGOHEHT 0b6s3aH B CPOK, He
NpeBbILLALWLNA LEeCTUAECATU OHEN nocrne Takux M3MeHeHun, nnubo B WMHOW CpOK, YykasaHHbIi OnepaTtopom,
npepoctaButb OnepaTopy HOBble [OKyMEHTanbHO/MHbIM o0bpa3om B COOTBETCTBUM C TpeboBaHusMU
3aKkoHoJaTenbCTBa MOATBEPXAEHHble AaHHble (NpW 3aka3e OOCTaBKU CYETOB MO BHOBb YKazaHHOMY ajpecy



JocTaBka GyaeT nNpou3BOAUTLCS CO criegyrollero nocrne nonyyvyeHns OnepaTtopomMm MHGOpMaLMM O HOBOM agpece
Mecsaua).

8.2. MNonb3oBaTtbca Ycnyramu B COOTBETCTBUU C AENCTBYOLWLMMU TapnpHbIMK NiaHaMM U HACTOALLMMK Y CITIOBUSIMUA.
He wucnonb3oBaTb Ycnyrm B MNPOTMBOMPAaBHbIX LIENAX, a paBHO He coBeplaTh OEeNCTBUW, HaHOCALWMX Bpen
OnepaTtopy u/vunu TpeTbUM nuuam, B TOM YUCME HE PacnpoCcTpaHsaTb U He CcrnocobCTBOBaTb PacnpOCTPaHEHMto
BPEAOHOCHOro nporpamMHoOro obecneyeHnsi co cesoero ABOHEHTCKOro YCTpoOMCTBa, He anbcudpuumposaTtb |P-
agpeca, ABOHEHTCKME HOMepa, He coBepLlaTb AEWCTBUW, NPEnATCTBYHOLMX HOPManbHOMY (PYHKLMOHMPOBAHMIO
ceTu cBA3n, 06opyaoBaHusi, nporpammHoro obecnedeHnsa Onepartopa v TPETbUX N,

8.3. CoeBpemeHHO onnayvmeaTh Ycnyrn Onepatopy unm ykazaHHOMY UM YNOSTHOMOYEHHOMY NULY B COOTBETCTBUM
C OEeNCTBYOLWUM NOPSAKOM, METOAOM onnatbl Ycnyr, TapndHbIM NaHOM M HAaCTOSALWUMK Y CIIOBUSIMM.

8.4. OcylecTBnaATbL CBOM NpaBa Kak ABOHeHTa Yepes npeactaBuTensd, AEWCTBYIOLLEro Ha OCHOBaAHUM 3aKoHa Unm
aosepeHHocTu. [Npn aTOM AOBEPEHHOCTb OT (PU3NYECKOro Nuua AoSmkHa ObiTh YAOCTOBEpeHa HoTapuanbHo nubo
odopmneHa WHbIM AONyckaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMOCO60M, MO3BOMSAOWNMM AOCTOBEPHO
onpenenuTb hakT ee BblAayum N1LIOM, yKa3aHHbIM B JOBEPEHHOCTN; [OBEPEHHOCTb OT HOPUAMYECKOTO NuLia AOSMKHA
OblTb OocbopmneHa cornacHo TpeboBaHuaM 3akoHogatenbcTBa P®d. Bce pgencteusa, coBeplleHHble C
ucnono3oBaHnem Kogosoro cnosa w/unu nocne wuaeHTuduUKaummM, NPOMOEHHOW B nopsake, onpeaeneHHoM
OnepaTtopowm, cuntatoTcs Npom3BeAeHHbIMU OT UMEHM N B UHTepecax ABoHeHTa. [1encTBus, CBA3aHHbIE C OKa3aHWEM
Ycnyr, coBeplueHHble ¢ AGOHEHTCKMM ODOpyaOBaHMEM C BKOYEHHOW B Hero SIM-kapTon ADOHeHTa, cumMTaroTcs
COBEpLUEHHBIMU OT UMEHU U B MHTepecax AboHeHTa. [encTeus Nonb3oBaTensi No NpegocTaBneHnto aHHbIX 0 cebe
B nopsigke u cnocobamu, yctaHoBneHHbIMM OnepatopomMm, BKMYasi, HO He OrpaHNYMBasACh, MyTEM UX BHECEHWS B
ECUA, cuuTatotca genctemamn ABGOHEHTa No UCMOSTHEHWIO NPELYCMOTPEHHON 3aKOHOA4ATENbCTBOM 0OS13aHHOCTU
npenocTaBnAaTb OOCTOBEpPHble cBefdeHus o [Monb3oBaTtensx AbBoHeHTa/AboHeHTCKOM obopypoBaHuu. B cnyuae
oka3aHust ADOHEHTY ycryr noaBWXXHOM pagnotenedoHHON CBA3M UW/unu ycnyr nogsumxHom paguotenedgoHHON CBS3M
B uUenax obecneyeHus OYyHKLUMOHMPOBAHUSA MOMb30BaTesNbCckoro obopyaoBaHus (okoHeyHoro obopyaoBaHus), B
KOTOPOM UCMOMb3yeTCs MAEHTUMUKALMOHHBLIN MOAYb, ABOHEHT cornawaeTcs Ha nepegadvy OnepaTopy BHECEHHbIX
B ECUA cBepeHun, ykasaHHbix B M. 8.10 n/unu 8.11 HacToswux Ycnosun.

8.5. Coobwatb OnepaTopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 0bsA3aTenbLCTBa Mno
onnaTe Ycnyr, BNOTb 4O MOMeHTa nonyyeHusa Onepatopom oT AGOHEHTa NMCbMEHHOro 3aaBrneHus ob ytpate SIM-
KapTbl, BReKyLlero npekpaweHne obcnyxmsanma paHHon SlIM-kaptel OnepaTopoM UM, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ AallbHEeNLIEro UCMOSb30BaHMSA MO Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HUKHOBEHUSA MOMEX M MHOW OMacHOW cuTyauum mcnonb3oBatb AGOHEHTCKOEe
obopygoBaHue ¢ COOMOAEHWEM YCTAHOBIMEHHBIX MPaBUIT U OrpaHWYeHMn (B YacTHOCTM, C ydeToM 3arnpeTta
MCMOMNb30BaHWsA B NeTaTenbHbIX annapatax, Ha a’3poapomax, aBTo3anpaBouyHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTUsix, opraHn3aumsax, yYpexxaeHusax u B 4pyrux Mectax, rae CyLecTByeT OrpaHMyeHme Ha UCNOfNb30BaHNe
paguonepegaroLmnx yCTPOUCTB).

8.7. Wcnonb3oBaTb AnNA NOAKMIOYEHUS K ceTu cBs3nm ABOHeHTckoe obopydoBaHMe, COOTBETCTBYHOLLEE
YCTaHOBMEHHbIM HOPMATUBHLIM TPebOBaHMAM AN AAHHOIO BUAA YCryr CBA3N.

8.8. AGOHeHT 00si3yeTca 06ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbMX Nuu, K copepxawenca Ha SIM-kapTe
3awwmndpoBaHHON HGOPMaLMK, COCTaBMSOLLEN KoMMepYeckyto TarHy OnepaTtopa, He coBepLUaTb CAMOCTOATENbHO
W He NpeJocTaBNATb BO3MOXHOCTb TPETbMM NMLaM coBepLuaTh C 3almgpoBaHHON UHOpMaLMen, cogepKallencs
Ha SIM-kapTe, B TOM 4ucrie, C YHUKanbHbIM MAeHTUdUKATOpoM aboHeHTa cetu (IMSI) u mMHOMBMAOYanbHbLIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowime OeNCTBUSA: M3MEHEHWE, W3BMEeYeHUe, KOMupoBaHue,
pasMHOXeHWEe, pacnpoCTpaHeHWe, NepeHoC Ha OpYyrne HOCUTENW, MHble MpOTUBOMNpPaBHble AeNCTBUSA, ABGOHEHT
0065a3yeTcs He narotaBnueaTb AybnmkaToB SIM-kapTbl nm KapT, cogepalumx nHdopmaumio ¢ AByx unu bonee SIM-
KapT, u obecneuynTb HEBO3MOXHOCTb TakuMX OEWCTBUW CO CTOPOHbI TPeTbux nuu. B cnyvyae HeBbiNonHeHus
ABOOHEHTOM AaHHOW 06s13aHHOCTM, OH HeceT 0bs3aTenbCcTBa MO onnaTe B MOMHOM OObeMe OKasaHHbIX YCnyr,
Mony4eHHbIX C UCnonb3oBaHnem gyonukatoB SIM-kapT unu KapT, cogepXawmx nHdopmMaumio ¢ aByx unm bonee
SIM-kapT.

8.9. ABOHeHT 0053aH npepocTaBnaTe OnepaTopy B TeuyeHue 15 paboumx AHen co OHA 3aknouveHus [orosopa
cBefeHus o lNonb3oBaTenax Ycnyr ADOHeHTa, cogepXalme amMmunmim, UMeHa, oTyecTBa (NpyM Hanuyum), gatbl
POXOEHUS, PEKBU3UTBLI JOKYMEHTA, YOOCTOBEPSIOLLEro JIMYHOCTL (HaMMEHOBaHWE, Cepus U HOMep, AaTta Bblgayw,
HavMeHOBaHWe opraHa, Bbl4aBLUEro JOKYMEHT, UMW Ko nogpasgenexns), a B criyqyae cMeHbl [Nonb3oBatenen Yenyr
AboHeHTa — npepoctaBnsaTe Onepatopy u B ECUA cooTBeTCTBylOWME [OOCTOBEPHbIE CBEAEHUS O HOBbIX
Monb3oBaTtensax Ycnyr AboHeHTa He no3gHee 15 pabounx gHel co gHA nepegayn um SIM-kapTbl, €Cru UHOE He
npenycMoTpeHo 3akoHoaaTenbcTBoM Poccuiickon ®Pepepaummn. B crnyqyae naMeHeHusi cocTaBa CBeAeHUN 00
ABOHEHTCKOM HOMeEpeE, MUCMOoNb3yeMOM NP PYHKLNOHMPOBAHNM MONb30BaTENbCKOro 06opyLoBaHMs (OKOHEYHOMO
obopynoBaHusi), agpece AOOHeHTa WM agpece YCTaHOBKM MONb30BaTeNbCKOro obopyaoBaHWs (OKOHEYHOro
obopyaoBaHus) U Apyrnx CBeOeHUN, MO3BOMAKWNX naeHTUdMLmMpoate ADOHEHTA MK €ro MNosfb30BaTENbCKOe
obopynoBaHue (okoHevHoe obopyaoBaHue), AGOHEHT BHOCUT COOTBETCTBYOLWME M3MeHeHnsa B ECUA B Teuerne 3
(Tpex) paboumx gHeW Co OHSA N3MEHEHMUS TaKUX CBEAEHUN.

8.10. ABoHeHT obsa3aH BHECTM OOCTOBepHble cBeAeHus o lNonb3oBaTensx, 06 ncnonb3yembix [lonb3oBaTensamu
ABOHEHTCKMX HOMepax, O HammeHoBaHuM ADOHeHTa, a Takke O paboTogatene [lonb3oBaTens, O Hanmu4iuu
pasMeLLEeHHbIX B eguHon BruomeTtpuyeckon cucteme dmnometpudeckmnx MNOH MNMonb3oBaTtenen - AN MHOCTPaHHbIX
rpaxgaH u nuy 6e3 rpaxgaHctBa B ECUMA B 0o6béme cBegeHuMM B COOTBETCTBUM C  AEWCTBYIOLLMM



3akoHogatenbcTBoM. [pu BHeceHun B ECUA ykasaHHbIX Bbille cBefeHun ABOHEHTOM Takue cBefeHUs AOMKHbI
ObiTb noaTBepxaeHbl [Nonb3oBatenem Ycnyramm C WUCNONb30OBaHWEM e€AMHOrO noptana rocygapCTBEHHbIX U
MYHMLMNAMNbHbIX YCIYT.

8.11. B cnyyae, ecnu Ycnyrn okasbiBaloTcs AOOHEHTYy B Uenax obecneyeHus PyHKUMOHMPOBAHWSA
nonb3oBaTenbckoro 06opyaoBaHMsa (OKOHEYHOro 060pyAOBaHUSA), B KOTOPOM UCMONb3YeTCH MAEHTUUKALMOHHbIV
moaynb, ABoHeHT 065a3aH BHecTn B ECUA poctoBepHble cBefeHunst 06 AGOHEHTCKOM HOMepe, NCMONb3yeMOM npu
hyHKLMOHMPOBaHUN MOMb30BaTENbCKOro 0bopyaoBaHUs (OKOHeYyHoro obopydoBaHusl), agpece ADOHeHTa wnu
agpece YCTaHOBKM MONb30BaTENbCKOro 06opyaoBaHusi (OKOHEYHOro obopydoBaHUA) W Apyrve CBeAeHwus,
nosgonswowmMe uaeHTnduunposat ADOOHEHTa wunu ero nofb3oBaTenbckoe obopygoBaHMe (OKOHEeYHoe
obopynoBaHue), B Nopsigke, YCTaHOBIEHHOM OEWCTBYHOLIMM 3akoHodaTenbcTBoM. OnepaTop okasbiBaeT Ycnyru
ABOHEHTY B uensax obecneyvyeHnss YHKLUMOHMPOBAHUS MONb30BaTENbCKOTO 000pPYyAOBaHUS (OKOHEYHOrO
obopynoBaHus), B KOTOPOM MCMOMb3yeTCs MAEHTUMUKALMOHHBIN MOAYIb, TOMBKO MPU YCNOBUN BHECEHUSA AaHHbIX
csegeHnn B ECUA B cpoku, yCTaHOBMNEHHbIE OENCTBYIOLIMM 3aKOHOA4ATENbCTBOM.

Cratbsa 9. NpaBa OnepaTopa

9.1. OnpepensaTb ycrnoBus okasaHwa Ycnyr, B TOM unucne TapudHbix nnaHoB, NOCPeACTBOM BBEAEHWS HOBbIX
TapudHbIX nnaHoB/Ycnyr n/vunuM BHECEHUS W3MEHEHWs B AENCTBYIOLUME YCnoBus okadaHusa Ycnyr/Tapudbl B
nNpeayCcMOTPEHHOM HaCTOALWMMK YCNOBUSIMU NOPSAKE.

9.2. B cnyyae HapyuweHus/HemcnonHeHns ABOHEHTOM MOMOXeHun HacTosAwmx Ycnosun (Jorosopa) w/mnu
AENCTBYIOLLEro 3akoHo4aTeNbCTBa, B TOM YMCNE HapyLLEeHWUs CPOKOB onnaThkl YCnyr, NpMMEHATb COOTBETCTBYOLLME
Mepbl BNOTb 40 NPMOCTAHOBIEHMSA OKa3aHnsa YCNyr 4O yCTpaHeHWs HapyweHun nunm ncknodeHns AGOHEHTCKOro
Homepa 13 [JoroBopa/pacTtopxeHust AGOHeHTCKOro gorosopa. lpuoctaHoBNEeHNe okasaHus yCryr Ans HyXX4 OpraHoB
rocynapCTBEHHOMW BMacTW, HyX4 06OpOHbI CTpaHbl, 6e3onacHOCTM rocygapcTea u obecneyeHns npasonopsigka, a
Takke AN HyX4 MHbIX roOCy4apCTBEHHbIX OPraHoB, OPraHoOB MECTHOIO CaMOYNpaBrieHNs 1 OpraHu3auuin B criyyae,
ecnun huHaHCUpOBaHUE OKa3aHWs AaHHbIX YCIyTr OCYLLLECTBNAETCS 3a CHET cpeacTs OloaKeToB OIOKETHOM CUCTEMBI
Poccuiickon depepauuu, ocylecTnseTcs B nopsgke, ycTaHOBNEHHOM 3aKOHOA4ATENBCTBOM O CBSA3W.

9.3. B cnyyae HeucnonHeHuss AGoHeHTOM 0653aTenbCTB NO onnate Ycnyr B CPOKK, YCTaHOBMEHHble B [lorosope,
OnepaTtop Brnpase B3biCKkaTb 3aA40MKEHHOCTb MO UCTMOMHUTENBHOW HAANNCKH HOTapuyca.

9.4. Tpn u4pesBblHaMHbIX CUTyauMsX NPUPOAHOrO WM TEXHOreHHOro XapakTepa, a Takke B WHbIX Cryvasx,
YCTaHOBIEHHbIX 3aKOHO4ATeNbCTBOM, B T.4. Npu nocTynneHun B agpec OnepaTopa B nopsgke, onpeaenieHHOM
3aKOHOAATeNbCTBOM, COOTBETCTBYIOLLErO peLleHunst yrmorTHOMOYEHHOrO rocyaapCcTBeHHOro opraHa, Onepartop npase
BPEMEHHO MPUOCTaHOBUTL (MpPeKpaTUTb) UKW OrpaHMuMTb OKalaHue Ycnyr. B ykasaHHom cnydyae Onepatop
MONHOCTbIO OCcBOOOXAAeTCA OT OTBETCTBEHHOCTM neped AGOHEHTOM, B T.4. B YaCTW BO3MELLEHUS MOHECEHHbIX
yObITkOB ABOHEHTY M(MNK) KOMMNeHcauun (nepepacyeta) CTOMMOCTM Ycnyr. YNOMHOMOYEHHbIE FOCY4AaPCTBEHHbIE
OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM PocCCMU MMEIOT MpaBo Ha NPUOpPUTETHOE MOMb30BaHWe ycrnyramu
CBA3MN.

9.5. OnepaTtop HanpaBsnseT nHpopmaumio 06 Ycnyrax 1 0 COCTOSAHUM PacyYeTOB 3a HUX, a TakkKe MHYK MHdopMaLmio
B 3NIEKTPOHHOM BUAe C UCMONb30BaHMEM €4MHOr0 nopTana rocyaapCTBEHHbIX U MYHULMMANbHBIX YCAYT NPy YCIOBUM
TEeXHUYECKOM peanusaLlmm Takom BO3MOXHOCTH.

9.6. lpu okasaHun WHADOPMALMOHHO-CMIPABOYHbBIX YCNyr, npu 3aknoyeHun [orosopa, OnepaTop Brpase
nNpon3BOAUTb (MKCaUMIo 06paLLeHunsi, coaepkaHne Takoro obpalleHust n pesynbtaTa Takoro obpalueHns AGoHeHTa
nnu Nonb3oBaTens no nNwbomy kaHany cBsA3m B Ntobom BuAe (3anvcb/Buaeo3anuck pasrosopa ¢ AOOHEHTOM, 3anmcb
TenecoHorpammbl, 3annck/Bngeo3anmcb encTBuin AGoHeHTa u ap.).

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. MpepocTtaBuTb ABOHEHTY npu 3akntoveHun [loroBopa HeobXoouMMytd U AOCTOBEPHYH MHGOpMauuio 00
Ycnyrax, nx nepevyHe u YCroBusIX OKa3aHus, O PEKBU3UTax AEUCTBYIOLUUX NULEH3WWA, HA OCHOBaHUW KOTOPbIX
okasbiBaloTCcsa Yenyru, TapudHbIx nnaHax, nopsigke 1 ycrnoBusx onnatbl Yenyr, 3oHe paguMonoKpbiTUS CeTHU, a Takke
WHYI0 MHpopMaUmio, NpegyCMOTPEHHYI0 AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO,

10.2. MopakntounTb ADOHEHTa K CBOEW CeTu CBsA3W, BblAennTb AGOHEHTY B MONb30OBaHWE Ha nepuod AenCTBUS
HoroBopa AGOHEHTCKMN HOMEp W/Wnn YHWKanbHbIA KOA4 MAeHTUdUKauMM M okasbiBaTb ABOHEHTYy Ycnyrm B
COOTBETCTBMU C 3aKka3aHHbIM UM No [loroBopy nepeyHeM n obbemom.

10.3. OpraHusoBaTtb 6ecnnaTtHOe M KpyriocyTOYHOE KOHCYNbTMPOBaHME MO BONPOCAaM MOMb30BaHWsa Ycryramu u
pac4yeToB 3a Ycnyru, B T.4. NpeaocTaBnsaTb nHdopMaumio o Tapudax Ha Ycnyru, 3oHe paguonoKpbiTUS CeTw,
HacTponkax AOOHeHTCKOro 06opyaoBaHWst AN MOMb30BaHWUS TENEMaTUYECKUMU YCIyramu CBSA3M, COCTOSIHUM
JInuesoro cyeta ABOHEHTa 1 0 3a40SPKEHHOCTU MO onnarte YCnyr.

10.4. MNpepoctaBuTb B NOPsSiAKE, YCTAHOBIIEHHOM COOTBETCTBYHOLUMM TapundHbIM MnaHoM, ADOHEHTY BO3MOXHOCTb
KPYrnocyTo4YHOro GecnnaTHOro Bbl30Ba 3KCTPEHHLIX OMEpPaTMBHBIX CMNYXO, B TOM 4MUCHe: MOXapHOW OXpaHbl,
NONMLMN, CKOPON MEOULIMHCKOM NMOMOLLIN, aBapUAHOM ra30BON CNy»0Obl — MOCPeACTBOM Habopa HoMepa, eAUHOro Ha
BCen TeppuTopun Poccum gnst KaKgon SKCTPEHHOW onepaTUBHOM CIyXObl.

10.5. Onepatop cBA3M UNU NUUO, OENCTBYKOLLEe OT MMEHM U MO nopydveHuto Onepartopa, 06s3aHbl NPOBEPSTH
HanuuMe 1 OOCTOBEPHOCTb cBefdeHun 06 ABoHeHTax, a Takke o lMonb3oBaTenax Ycnyramu Ao Hayana okasaHus
Yenyr.



10.6. OnepaTtop cBsA3N 0653aH He3aMeaAnUTeNbHO MPUOCTAHOBUTL OKalaHwe Ycnyr no AGOHEHTCKOMY HOMepY B
crnyyae He NMOATBEPXKAEHUS OOCTOBEPHOCTU cBedeHun o [lonb3osaTtene, B T.4. MO 3anpocy YMOSTHOMOYEHHOro
opraHa, u ysegoMuTb ABOHEHTa 0 Heo6XoANMMOCTM NPefoCTaBneHNss JOCTOBEPHLIX cBeAeHun o [onb3oBaTene, o
NPUOCTAHOBIIEHUN OKa3aHUs YCNnyr CBA3W A0 YCTPaHEHUA HapylleHUs U HamepeHuu pacToprHyTb [doroBop B
OTHOLLEHMM Takoro ABOHEHTCKOro HOMepa B Clyyae He YCTpaHEeHUs HapyLLEeHWs Yepes 6 MecsLeB CO OHA NONyYeHUs
AboHeHTOM yBegomneHusi. OnepaTop Takke NPUOCTaHaBNMBAET OKasaHue Ycnyr B criydyae, ecnu npu nposepke
CBedeHMNn O KonunyecTBe BblgerneHHbiXx ABGOHEHTCKMX HOMEPOB MOMyYUT CBeAEeHWs W3 Trocy4apCTBEHHOW
NH(OPMALIMOHHON CUCTEMbI O MPEBLILIEHNM TaKOro KONMYeCcTBa C OAHOBPEMEHHbIM YBeOOMISIEHMEM 00 3TOM
Monb3oBaTtens.

10.7. UckniounTb yepes 90 kaneHaapHbIX AHEN C MOMEHTa HanpaBneHus yBeaoMIeHns, ecnu 6onee KOPOTKUIN CPOK
He yCTaHOBIEH B TaKOM yBeAoMIeHUn, ABOHEHTCKMIA HOMep, BblaeneHHbIn OnepaTopoM, 13 [loroBopa ¢ AGOHEHTOM
B cnyyae oTcyTcTBUs oTBeTa AOOHeHTa Ha HanpaBrneHHoe B cooTtBeTcTBuM ¢ N. 10.6 HacTodawmx Ycnosum
yBeOMINeHne.

10.8. BbictaBnsiTb ADOHEHTY cyeTa 3a OkasaHHble YCIyrm B COOTBETCTBMM C YCMNOBUSIMU TapudHbIX NAaHOB U
NOAKMIOYEHHbIX AOMNOMHUTENbBHBIX YCNYr/ONuuin, B T.4. HA OCHOBaHUK nokasaHui ACP.

10.9. lNNpyvHumMaTe HeobxoAuMMble OpraHU3auMOHHbIE Mepbl ANs 3alUWTbl NepCoHaNbHbIX AaHHbIX ADOHEHTa U
cobnoaaTtb UHbIe yCTaHOBMEHHbIE TpeboBaHMs k obecneveHmnto KOHMAeHUManbHOCTN cBeaeHui 06 ABOHeHTe.
10.10. Cobntogatb ycTaHoBMNEHHble OnepaTopom CPOK U NOPSIAOK YCTPAHEHMS HEUCNPABHOCTEN, NPENSTCTBYHOLLNX
Nnonb30BaHuIo Ycnyramu.

10.11. Onepatop ocBoboOXOaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMNONHEHWE WNW HeHaanexallee WCMNOfHeHne
NPUHATBIX Ha cebsa o6sa3atenbcTtB Mo [oroBopy, €crnvM Ux HEWCNOSIHEHWE WM HeHagrnexaiiee WCMOoNIHeEHWe
NpPOn30LLI0 BCNeAcTBNE 0OCTOATENBCTB HENPEOAONMMON CUIbl UMK B CBA3W C AENCTBUSIMU ADOHEHTA.

10.12. Ecnn nHOe He yCTaHOBMEHO AEWCTBYIOLLMM 3aKOHOAATENbCTBOM, MHGOPMAaLMSA O 3aKnoyeHHbIX JoroBopax
npepoctaensieTcs AGOHeHTY cnocobom, onpegeneHHeiM OnepaTopom - Yepes JInyHbIn kKabuHeT, a Takke No agpecy
3NEKTPOHHON MoYThl, yka3aHHOMy B [oroBope, ecnn AOOHEeHTOM BbIOpaH Takom cnocob npegocTaBneHus
nHdopmauumm.

Paspen V. PacueTtbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNMopor coeauvHeHunsa, EanHnua Tapudukaumm Ycnyr n nopsgok onnatbl HEMOMHON
EanHnubl Tapudukaummn yctaHaenmsatoTcs OnepaTtopoM camocTosTensHo B TapudHbix nnaHax. Kpome Toro, B
TapudHOM nnaHe cogepXaTcs cBe4eHUS O CPOKE N TeppuTopumn ero aencteus. lNMopsagok Tapmudukaumm coeanHeHnn
B PoymuHre pasmelyaetcsa Ha Cavite OnepaTtopa.

11.2. HdopMauust o AenCTBYIOLMX M HOBbIX TapudHbix nnaHax Onepartopa npefocTaBnsaeTca B Mmectax paboTsl ¢
AOOHEHTaMM M PO3HMYHOW peanu3aumym ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpocTpaHATbCA
OnepaTopom nHbiMu cnocobamm, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpw 3aknoyeHnmn [JoroBopa B COOTBETCTBMM C HACTOALWMUMU YCroBusaMU ABOHEHT yKasblBaeT BbIbBpaHHbIN UM
n3 npegnaraembix OnepaTtopomM TapudHbIN NfaH, KOTOPbIA CTAHOBUTCSA HEOTHEMSIEMOM YacThblo [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. NpuMeHMMbIA NpY OKa3aHMK YCnyr MeTod pacyeToB ykasbiBaeTcs B [orosope (w/wnu TapudHom nnaHe).
OcHoBaHus NpUMeHeHUst MeToda MoryT onpenensatbca OnepaTtopoM 1 ycTaHaBnMBaTbCA B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHus ABOHEHTa MHbIM CMOco6oM.

12.2. ABaHcOBbLIN MeTOA pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB YCnyru oOkasblBalTCcsa B 0bbeme
BHECEHHbIX AGOHEHTOM AEeHeXHbIX cpeacTB. ADOHEHT A0 Havyana okasaHust YCnyr BHOCUT Ha JIMLeBon cyeT aBaHC
(nnatex), obpasyowmii Ha JlnueBom cuyeTe onpegensieMbin OnepaTtopoM MONOXUTENbHbBIA OCTaToK. PacyeTsl ¢
ABOHEHTOM MpPOU3BOAATCH 3a (PakTUYECKM OkasdaHHble B PacueTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexen onpegenstoTcd cammm ABOHEHTOM, Mcxoasd u3 npegrnonaraemoro
obbema noTpebrneHns 3akasbiBaeMbix YCnyr u BeibpaHHoro TapudHoro nnaHa.

B cnydyae, ecnn 3aTto npegycMoOTpeHo ycrnoBusMu BblbpaHHOro ABoHeHTom TapudHoro nnaHa, AGOHEHT BHOCUT
NnepBbIi aBaHCOBbLIV NaTeXx B yCTaHOBMEHHON TapudHbIM NnaHoM cymme, nocne vyero OnepaTtop obecneynBaet
OOCTYN K CETU NOABWXKHON CBA3M U HAYMHAET OkaszaHue YCnyr.

Bo3o6HOBEHNE NpegocTaBneHus Ycnyr nocne nepmoga Ux HeokasaHusl B CBA3M € OTCYTCTBMEM Ha JlnueBom cyeTe
MONOXMUTENbHOrO OCTaTka NMPOWM3BOAUTCS MOCKe MOCTYNNEHUst Ha pacdeTHbln cyeT OnepaTopa WMnM B Kaccy/Ha
pacyeTHbIN cYeT YMOMHOMOYEHHOTO NULAa O4YepedHOro aBaHCOBOro nraTexa, OOpasyloLllero MnoroXuTenbHbIn
ocTaTtok Ha JlnueBom cueTe.

12.3. Onnarta Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. lNpu onnate Ycnyr nocpeacTBOM OTIOXEHHOTO
nnatexxa ADOHEHT NPOM3BOAUT OnnaTy 3a hakTMyeckn okasaHHble Ycnyru B PacyeTHOM neproge B COOTBETCTBUM C
HacToAwmMu Ycnosuamu. Onnata nNpou3BOAUTCA B COOTBETCTBUMM C nepevyHeM, ob6beMoM noTpebrieHHbIX
ABoHeHTOM Ycnyr n BbibpaHHbIM TapudHbIM NriaHoM.

VMcnonHeHne obs3aTensCcTB No onniaTe hakTUYeckn okasaHHbIX Ycnyr obecnevnBaeTcs BHeceHMEM ADOHEHTOM
OEHexXHOW CymMmbl B pasmepe, onpegensemoMm Onepatopom B TapudHbiX nnaHax. B cnyvae HeucnonHeHus
ABoHeHTOM 0b6sA3aTensCcTB No onnaTte okasaHHblX Ycnyr, OnepaTop BrnpaBe HanpaBuUTb BHECEHHbIE B KayecTBe



obecneyeHns AeHexHble cpeacTBa Ha noralleHne obpasoBaBLLENCs 3a00IKEHHOCTH.

Cymma k onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeantToBaHus B uenom Ans Jluuyesoro cyeta ABoHeHTa
n/vnn ans ogHoro ABOHEHTCKOro Homepa M3 BblgeneHHbIX ABOHeHTY no opgHomy [loroBopy, npu OOCTUXEHUM
koTopbix OnepaTop umeeT NpaBo OrpaHNYMTb UNN NPEKpaTUTb OkadaHwe Ycnyr no Jluesomy cHeTy nnm Takomy
A6oHeHTCkOMY HOMepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNWN BbICTABUTb CYET 3a (pakTU4eCcKu
OKa3aHHble YCryru, KoTopbIv JoSmKeH ObiTb ONMayeH B CPOK, YKa3aHHbI B CHETE, N KOTOPbIN HE AOMKEH ObITb MeHee
20 (mBaguaTtv) OHeW, criedQyloWmx 3a gHeM OKoHYaHus PacuyetHoro mepuoga. Npu He NoCTynneHum B CPOK Ha
pacuyeTHbIn cyeT Onepatopa MnM B KacCy/Ha pacqeTHbI cHeT YMONIHOMOYEHHOrO Iuua AEHEXHbIX CPeacTs,
OOCTaTOYHbIX AN onnaTtbl oka3aHHbIX Ycnyr, OnepaTop Bnpase orpaHnyunts O6beM npegoctaBnsieMbix YCnyr unm
MOMHOCTBIO MpeKkpaTuTb npegocTaBreHne Ycnyr A0 MNOCTYMfIeHUS COOTBETCTBYIOLMX [OEHEXHbIX CPeacTB Ha
pacdeTHbIn cyeT OnepaTopa nnm B Kaccy/Ha pacyeTHbIN cHeT YNONHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeaMToBaHus MoXeT onpeaendatbcs OnepaTtopom B 3aBUCUMOCTU OT nNepeyHs, obbema n croumocTtu (TapudHoro
nnaHa) ucnonb3yembix YCRyr v MHbIX AaHHbIX.

B cnyyae noctynneHus Ha pacyeTHbi cyeT OnepaTtopa unm B Kaccy/Ha pacyeTHbIA CHET YNOMHOMOYEHHOro nuua
U3MNULLIHWUX CYMM, ynnavyeHHbIX ABOHEHTOM MO BbICTABNEHHOMY CHETY, YKa3aHHbIe U3MULIHNE CYMMbl UCMOMb3YHOTCA
Ons pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a nHon PacyeTHbi nepuoa.

12.4. Onnarta Ycnyr MoXeT Npov3BOAUTLCS NOCPEACTBOM COYMETAHMSI aBaHCOBOIO M OTIIOXKEHHOrO nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemeca4Ho B TeveHue 5 (Matn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHus Pac4eTHoro nepuoga
BbicTaBnsieT AOOHEHTYy cYeT B COOTBETCTBUM C BblbpaHHbIM TapudHbIM NnaHoM, 3akasaHHblM ABOHEHTOM
nepeyvHem, obbemom Ycnyr Ha ocHoBaHuM nokadaHmn ACP OnepaTopa. CyeT aBnseTca nogreepxaeHvem dakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B teyeHmne 10 (Oecatun) paboumx gHen ¢ MOMeHTa okoH4YaHus PacueTHoro nepuoga Onepatop obecneunBaeT
npepocTaBneHne AGOHEHTY cyeTa B NopsiAke U crnocoboM, onpeaeneHHbiM B [lorosope. B criyqae ecrnv AGOHEHT He
ykaszan B [loroBope vnu JlIuyHom kabuHeTe cnoco® u (unu) agpec npefocTaBlieHust cyeTa, TO COrnacoBaHHbIM
crnocobom n (Mnn) agpecomMm npepoctaBrneHus cdeta sensietcas OO0 npu Hanmuum y OnepaTopa cBedeHu ob
noenTndmkatope AboHeHTa n onepatope ero 30O, a B criy4yae OTCYTCTBMS TaKUX CBeAEHUN - JINUHbIA KabUHET.
13.3. CyeT pomkeH 6bITb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpoKa.

13.4. HenonyyeHuve unu 3agepkka B nony4yeHnn cieta ADOHEHTOM He ABMNSIETCA OCHOBAHWEM A9 0TKa3a OT onnaThbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM AN NonydYeHns OTCPOYKM, pacCpoYku Mo onnare.

13.5. lMNpwn npepocTaBneHny HoBbiXx ABOHEHTCKMX HOMePOB ADOHEHTY BLICTABMSAETCS CHET, BKIHOYAOLWMIA B cebs
aBaHCOBbIN U Apyrve nnaTexwu, B COOTBETCTBUM C BblIOpaHHbIM ABOHEHTOM nepeyHeM, 06beMom Yenyr u TapudHbim
nnaHom. OnepaTop BrnpaBe He npegocTaBnsaATb ABOHEHTY Ycrnyrn OO NOCTynfeHuMs COOTBETCTBYHOLWMX CYMM Ha
pacyeTHbIn cyeT OnepaTopa Unu B KacCy/Ha pacyeTHbIN CHET Y NONTHOMOYEHHOrO N1La.

13.6 VsBelieHns, yBegomneHmss n gpyrve oduvumansHble mMatepuansl Onepatopa mMoryT OblTb NOMELLEHbl B
kadecTBe uHdopmaumm o6 Onepatope, npegoctaBnsieMon AGOHEHTY, Ha CTpaHuuax cooOLeHuin cyeta u/unm B
JInuHoMm kabuHeTe. CornacoBaHHbIM Mexgy Onepatopom u ABOHEHTOM cnocobom HanpaBneHns ABOHEHTY
odmumansHon nHgopmaumm OnepaTopa B 3TOM crny4vae cymtaeTcst JINUHbIN kabuHeT.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexagy Onepatopom n AGOHEHTOM NPOM3BOAATCA B pyonsax. B cnyvasix, gonyckaembix 4eACTBYHOLLMM
3akoHodaTenbCcTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb yCTaHOBMEHbl B WHOW BanioTe, Npu 3TOM pacyeThbl
npousBogATcs B pyonsax no kypcy LB Poccun, genctBylowieMy Ha AaTy MOCTYNINEHUS OEHEXHbIX CPeACTB Ha
pacuyeTHbIn cyeT OnepaTtopa vnu B Kaccy/Ha pacyeTHbIN CYET YMONMHOMOYEHHOro nuua, nubo no MHOMY Kypcy,
ycTaHoBneHHoMy OnepaTopom. VHdopmauus o npumeHMMoM Mnpu pacyeTax Kypce gosoautcs OnepaTtopom Ao
cBegeHust ADOHEHTOB B Nopsiake, NPeayCMOTPEHHOM B M. 11.2. HacToswmx YcnoBun ansa TapudHbIX NNaHoB.
Onnata Ycnyr, okasbiBaeMbix [Tonb3oBatensim, N0OCpeACTBOM HaNMYHbIX pac4eToB, NPON3BOAMTCS B MeCcTax npuema
Takux nnatexen B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOO4ATENBCTBOM U TOMbKO MpU NpeabsaBneHnn AOKYMEHTA,
YAOCTOBEPSIOLLEro NIMYHOCTb, UK ¢ ucnone3osaHnem ECUA B nopsagke, yctaHasnmeaeMoM lNpaButensctsom PO,
14.2. MOMEHTOM WUCMOMHEHUss [OeHexHoro obsisatensctBa AOOHEHTa CUMTAETCs MOMEHT  BHECeHUs!
COOTBETCTBYWOLUMX [EHEXHbIX CpeacTB Ha pacyeTHbin cyeT Onepatopa wnyv B Kaccy/Ha pacyeTHbI cuyeT
YNOMTHOMOYEHHOIO UM nnua.

14.3. AGOHEHT Npou3BoauT onnaTty 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHeHTa U/MnM COOTBETCTBYIOLLNX
ABOHEHTCKMX HOMepPOB. [N Lenen pacdeTa 3a okazaHHble YCnyru ucnonedyetcs ToT Tapudy, KOTOPbIA AeNCcTBOBar
Ha MOMEHT YCTaHOBMNEHNSI COOTBETCTBYIOLLErO COeANHEHMS.

14.4. PacueTbl 3a NpegocTaBrneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHust B ACP ceegeHun o6
OKasaHHbIX Ycnyrax oT gpyrux onepaTopoB. B 3aBUCMMOCTM OT TeXHUYECKUX 0COBEHHOCTEN B npoleaype obMeHa
nHdpopmaumen o6 obbeme okasaHHbIx ABoHeHTy Ycnyr mexgy OnepatopoM UM POYMWHIOBbIM MapTHEPOM
OnepaTopa cnucaHve aeHexHblx cpeacTB ¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3a4ePXXKoW A0
30 gHen, YTO MOXET NPUBECTU K 0Opa3oBaHUIO 3a40 mKeHHOCTU ABoHeHTa nepen OnepaTtopom.
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14.5. lNpn NpUCBOEHMM YHUKaNbHOIo naeHTMdmkaTopa nnaTtexa ns uenen onnatbl YCnyr nocpeacTBoOM nepeBooB
OEeHeXHbIX CpeacTB, UHOpMaLMS O HEM M MOPSAKE ero yka3aHusi B pacrnopsiKeHUsax 0 nepeBoae AeHEXHbIX CpeacTB
posoauntcsa OnepaTopom A0 cBeaeHns ABoHeHTa B cHeTax, a Takke ocucax ob6cnyxumeaHuss AGOHEHTOB.

14.6. CTOpOHbI MpUWAW K COrMaweHnto, 4YTo cyeTa-hakTypbl He COCTaBMAKTCA Npy ucnonHenun [orosopa
AbGoHeHTaM, He 4BMAKLWMMCH HanoronnaTtenbliMkamu Hanora Ha [AobaBrneHHyl CTOMMOCTb, U ADOHeHTam,
0OCBOOOXAEHHBIM OT WCMOMNHEHUs 00S3aHHOCTEN HamnoronnatenblinKka, CBA3aHHbIX C UCYUCMEHMEM W YMnaTou
Hanora Ha oGaBMneHHY0 CTOMMOCTb, ecnu cornatwieHneMm CTOPOH He NPeayCMOTPEHO MHOE.

Paspnen VI. NMpoymne ycnoBus

Cratbsa 15. Nopanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpble MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBaTtbCcs nyTem
neperoBopos.

15.2. MNpegbseneHne AboHeHTOM npeTeH3un OnepaTopy OCYLLECTBASIETCS B YCTAHOBNEHHOM 3aKOHOM NOpsaKe C
NPUIoXeHUeM HEOOXOAMMbIX Afsi PaCCMOTPEHUSI NPETEH3MN AOKYMEHTOB, BKIOYasi JOKYMEHThI, MOATBEPXKAatoLme
dakT HapyweHua OnepaTtopom obsizatenscTs no [Jorosopy.

15.3. Ecnu cornacme no kakum-nubo npuumHam He 6yoeT JOCTUrHYTO B Xoae aocyaebHoro yperynmposaHus (MOMUMo
neperoBopoB 06si3aTenbHO BkItovawowero B cebs B cootBeTcTBMM ¢ depepanbHbiM 3akoHOM PO «O cBs3u»
npegbasrneHne ABOHEHTOM NpPeETEH3Un 1 ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke BCe Cropbl MexXay
Onepatopom 1 ABOHEHTOM paccmaTpuBalOTCa B apbuTpaxHoM cyae no MecTy HaxoxaeHus Onepatopa, u3
OEeATENbHOCTN KOTOPOro BbITEKAET CNop.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeMcnonHeHWe UnNu HeHaanexatlee UCNoNTHEHNE NPUHATBLIX Ha cebsa obasatenbcTB CTOpOHbI Mo [JoroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 06a3yeTcs BO3MeCTUTb ADOHEHTY yLLepb, MpUYMHEHHBIN eMy B Xo4e ncnonHeHus [Jorosopa, ecnum
WHOWN pa3mMep oTBeTCcTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.3. B cniyyae Heonnatbl, HEMOMHON UMM HECBOEBPEMEHHOW onnatbl Ycnyr AGoHeHT ynnauyuBaeT Onepatopy
HEeyCTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOMMayeHHbIX, OMMayeHHbiX He B MONHOM OObeme unu
HECBOEBPEMEHHO OMNSIavYeHHbIX YCNYr 3a Kaxabl AeHb MPOCPOYKM BMAOTb A0 OHA NOoralleHnsa 3ag0IMKEHHOCTU, HO
He 6onee cymMmbl, nognexallen onnare.

16.4. Tpn BO3HUKHOBEHUN OBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), CtopoHa no [oroBopy, He
MUMeloLas BO3MOXHOCTW BbIMOMHATL 0683aHHOCTM no [JoroBopy, AoimkHa He3aMeanuTenbHO HanpaBwuTb OpPYrom
CTopoHe yBeAOMIIEHME O CIYYMBLUEMCSH, O MPUYMHAX CIYYUBLLErocsl, CO CCbIIKOM Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYIOLLMM HE3aBUCUMbIM KOMMNETEHTHbIM OpraHoM, NOoATBEPXKAAKLLMIA HanuMyine N MpoaoKUTENbHOCTb
OencTBUst 06CTOATENBCTBA HENPEOLONTUMOW CUbI.

16.5. B Tom cnydyae, ecnu Ans oTtAeNbHbIX KaTteropun ABGOHEHTOB 3aKOHOM MpenyCMOTpeHbl 0bs3aTenbHble
npasuna, ycTaHaBfvBalLlMe WHble OCHOBaHWS W Mnpedenbl OTBETCTBEHHOCTUM OnepaTtopa MNoO CpaBHEHUIO C
N3MNOXEHHbIMWU B HAacCTOSILLEN CTaTbe, TO B OTHOLIEHMM Takux ADOHEHTOB NPUMEHSAOTCA NpaBua, YCTaHOBIEHHbIE
3akoHOM. B cny4dae, ecnu otaenbHbIe MOMOXEHMSA HACTOALLMX YCIOBUA B COOTBETCTBUM C 3aKkoHodaTenscTsoMm PO
HENPMMEHUMbI AN KaKOW-NMBo kaTeropmm AGOHEHTOB, Takue NOJIOKEHUSA He NoanexaT NPUMEHEHUIO ANs JaHHOW
kaTeropun ABGOHEHTOB.

Crtatbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCnoBus U uHble ycnoBsus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHom OnepaTopoMm MoOpsake M3MEHWUTb WUCMOMb3yeMbll NnepeveHb YCnyr,
CeTEeBbIX aQpecoB, K KOTOPbIM OH MMEET JOCTYN Npu OKasaHWy TenemMaTUYeckmx ycrnyr cBsasu, AGOHEHTCKMIA HOMEpP
n/vnn TapudHbIn NnaH, ysegoMmme 06 atom Onepartopa NMCbMEHHO UM B MHOW ykadaHHow Onepatopom copme (B
TOM YuCMEe C MCMONb30BaHMEM CPeacTB hakCMMMUITbHOW CBA3M, SMS-coobLieHuin, ronocoBbix u/mnn NHTepHeT-
cepsucoB Onepartopa).

17.2. OnepaTop Bnpase BHOCUTb NpeaioKeHNsi N0 U3MEHEHUIO /1N AOMONHEHUIO HacToAwmux Ycnosui, [lorosopa,
B TOM 4ucrie nyteM HanpaereHuss AGOHEHTY SMS-cooOLEeHMI C NPeanoXeHnem no U3MEHEHUIo Nopsigka onnartbl
YyCIyr CBSA3W C MOMOLLBbI TapudHbIX onumin. MameHeHne HacToswmx Ycnosuw, [JoroBopa ocyllecTBnsieTcs B
NMMCbMEHHOW (bopMe NyTeM 3aKMoyYeHUss JONONHUTENBHOMO CornalleHns Unu NyTem coBepLUEeHUS KOHKMIOAEHTHbIX
OencTBUiA, nepeyeHb W MNOPSIAOK COBEPLUEHUS KOTOPbIX YyCTaHaBnuBaeTcsa B npeanoxeHun OnepaTtopa no
N3MeHeHWI0 U/unu gononHeHuo Ycnosui, [lorosopa. 3aknoyeHnemM JONONHUTENBHOrO cornalleHus B MMCbMEHHON
dopme npusHaeTca obmeH CTOpOHaMyM [OKYMEHTaMW, B T.4. B SMEKTPOHHOW ¢opmMe, UM B WHOW chopme,
No3BONsOLLIEN B HEN3MEHHOM BUAe BOCMPOM3BECTU Ha MaTepuanbHOM HOcUTene coaepXaHve AOMONHUTENbHOro
cornaweHnss C YyCrnoBuMeM [OCTOBEPHOr0 YCTaHOBMEHMS §uvua, BblpasvBLUErO BOMK Ha  3aknioyeHue
AononHuTenbHoro cornawenusa. NameneHme OnepaTtopoM AGOHEHTCKOro HOMepa Mpou3BOAUTCHA C CobnoaeHNEM
nopsiaka, YyCTaHOBIIEHHOro 3aKOHOAATeNbCTBOM O CBA3W. YCTaHOBIEeHNe U uameHeHne TapudoB Ha YCnyrn U UHbIX
LleHOBbIX YCITOBUIM NPOM3BOAUTCS B Nopsigke, NpegycMoTpeHHoM n. 17.3 HacToAWwmX YCnosuin.

17.3. Tapudsbl Ha Ycnyrn, B TOM yucne Tapud, MCNOnb3yeMblil ANs OnnaTthl HEMOMHOW eAnHULbl Tapudukaumm,
yCTaHaBMMBalOTCA, B TOM 4ucre usmeHstotcs, Onepatopom CBS3M CaMOCTOATENbHO, €CMM WHOW MOopsgoK He
yCTaHOBMEH 3akoHoaaTenbcTBOM Poccuiickon denepavmm.



Onepatop unssewaetr ABOHEHTOB O BBEAEHUW YKa3aHHbIX U3MEHEeHUn He MeHee Yem 3a 10 KaneHdapHbIX AHen Ao
MOMEHTa BCTYNMNEHNS NX B CUNY NYTEM pasMmeLLeHNs COOTBETCTBYIOLLMX n3BeLLeHnii Ha Cante OnepaTopa, ecnv NHowm
cnocob He cornacoeaH CtopoHamu. [ononHuTenbHble n3BelleHnsa ot OnepaTtopa, B TOM Yncne 0 HOoBbIX Tapudax,
MOryT HanpaenATbCSA MHbIMKM cnocobamu, ycTaHoBreHHbiMM OnepaTopoMm, B TOM 4WChe NyTeM pasMeLleHus
nHOpMaLMKM B cHeTax 3a okasaHHble Ycnyru. MsseLleHne o BBEAeHMN YKa3aHHbIX U3BMEHEHWI TakkKe OCyLLeCTBAeTCH
B MecTax obcnyxuBaHus ABOHEHTOB B Cryyasx, €Cniv Takoh crnocob M3BelueHWs NpeaycMOTPEeH B KayecTse
06513aTenbLHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop Brnpase B OQHOCTOPOHHEM MOPsAKe ONpeAensaTbh U U3SMEHATb NepeyeHb Y NMOSIHOMOYEHHbIX MWL,

Cratbs 18. NpekpaweHue [loroBopa

18.1. ABOHeHT BMnpaBe OTKa3aTbCA OT JanbHenwero ucnonHeHusa [oroBopa, Npou3Bedsi Bce pacyeTbl U Noaas
3asasneHne Onepatopy. OAHOCTOPOHHMI OTKa3 MOXET ObiTb 3asBfieH B OTHOLLEHWW UCMOMb30BaHUS OOHOro Unm
Heckonbknx ABOHEHTCKMX HOMEPOB, Mpu 3ToM pacyeTbl ¢ OnepaTopoM NPON3BOASATCA B COOTBETCTBYIOLLEN YACTW.
18.2. OTcyTcTBME Mcnonb3oBaHus ABOHEHTOM ycnyr TenedOoHHOW CBA3W B TedeHue 10 (aecaTtun) net npusHaeTcs
O[HOCTOPOHHMM OTKa3oM AOOHEeHTa OT JanbHenwero ucrnonHeHus [oroBopa B YacTtu ycnyr TenedoHHON CBA3M.
Ecnu no ucteyeHum ykasaHHOro cpoka AOOHEHT MPOAOIPKaeT NONb30BaTbCA ycryramMu TenedgoHHOW CBA3M U
Onepatop npepocTaBnsieT ABOHEHTY Takyld BO3MOXHOCTb, TO AencTBue [oroBopa npogomkaetcsa. B [orosope,
TapudHbIX NnaHax Unu SOMONHUTENbHBIX cornaweHnsax K [oroBopy MOryT ObiTb YCTAHOBIEHbI MHbIE CPOKU U
YCINOBUSA OQHOCTOPOHHEro oTka3a AGOHEHTa OT AanbHenLwero ucnonHeHnst [jorosopa, B 3TOM Clnyvyae pacTopXXeHue
Horosopa c AboHeHTOM ByAeT OCyLLeCTBAATECA Ha TEX OCHOBAHWSX, KOTOPbIE HACTYNAT paHbLUe.

18.3. C momeHTa oTka3a AGOHeHTa OT UcnosnHeHus [loroBopa unm pactopxeHus [JoroBopa no gpyrMM OCHOBaHUAM,
obsasatenbcTBa CTOPOH CUNTAIOTCHA NPEKPaLLEHHbIMU MOMHOCTLIO MW B COOTBETCTBYIOLLEN YacTu 3a UCKMIOYEHNEM
06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YCnyr.

OcrtaBwasica nocne ucrnonHeHuss ABGOHEHTOM 00s3aTenbCTB MO OMnaTte OKa3aHHbIX YCnyr pasHuua mexay
onnayeHHon no [loroBopy CyMMOMW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr
Bo3BpaLlaeTca OnepaTopoM onpeaeneHHsiM AGOHEHTOM CMOCOBOM U MO yKa3aHHbIM UM PEKBM3UTaM Mpu YCroBun
BbINoNHeHnss AGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotmBogencTesunm
neranusaumm (OTMbIBaHWNIO) JOXOAO0B, MOYyYEHHbIX MPECTYMNHbLIM NYTEM, U (PHAHCUPOBAHMWIO TEPPOPU3MAY.

18.4. B cnyyae npuHATUA pelwleHna o6 otkase AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [Joroeopy
CYMMOW 1 CTOMMOCTbLH OKa3aHHbIX Ha MOMEHT pacTopeHusl [loroBopa Ycnyr (octaTka aBaHca), npegyCMOTPEHHOMO
n. 11 ct. 7 ®egepansHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBUM neranusaumn (OTMbIBAHMIO)
OO0X0A0B, NOMYyYEHHbIX NPECTYMHbIM NyTeM, 1 MHaAHCUPOBaHMIO Teppopuamay, Onepatop HanpasnseT ABGOHEHTy
nHdOpMaLMIO O AaTe U NpUYMHaX ero NPUHATUS OOHUM U3 CMeaylLmnX CnocoboB: NOCPEeACTBOM CMC-COOBLLEHNS
UnNn NUcbMa, OTNPAaBIIEHHOrO MO 3NIEKTPOHHONM MoyTe (NpY HanMMyYnn TEXHUYECKON BO3MOXHOCTM), NMBO nucebma,
OTMNpaBneHHoro no agpecy perncrpauun AGoHeHTa.



