YCIIOBUA OKA3AHUA YCNTYT NOOABUXHOU CBA3UN «MTC»
(B pegakumm ot 02.12.20251.)

My6nnyHoe akumoHepHoe obecTBo «MobunbHble TeneCucrtembl»

109147, r. Mocksa, yn. Mapkcuctckas, a. 4, ctp. 1

MHH 7740000076 KM 997750001

p/c 40702810400000001730 B NMAO «MTC-BaHk»

k/c 30101810600000000232 BUK 044525232

Paspen l. O6wme nonoxeHuns

CraTtba 1. O6nacTb NnpuMeHeHUs

1.1. YcnoBua okasaHua ycnyr nogswxHon cessn «MTC» (ganee umeHytoTca — YcnoBus) pa3paboTaHbl B
cooTBeTCTBMU C [paxgaHckum kogekcom Poccunckon Pepepauun, PepepanbHoiM 3akoHOM «O CBA3U» M
perynMpyloT OTHOLUEHMS! MO OKa3aHWIo YCNyr NOABMKHOW pagmoTenedOoHHON CBA3M, TeNemMaTUYecKmX yCryr CBA3w,
yCcnyr CBs3W MO nepefayve OaHHbIX, OKa3biBAeMbIX C MCMOSIb30BaHUEM CETU MOABMXKHOW CBSA3W, a TakkKe WHbIX
COMPSPKEHHBIX C HUMW ycnyr (CepBUCHOE, WH(OPMAaLMOHHO-CNpaBoOYHOE OOCNYyXUBaHWE, YCNyrm MeCTHON
TenedoHHON CBA3M C NpegocTaBneHnemM [JononHUTenbHOro aboHeHTCKOro Homepa 6e3 opraHusaumm aboHeHTCKON
NHUA 1 ap.).

Hactosiwme Ycnosus yctaHaenmeatoTcss OnepaTtopoM camocToATerNbHO, ABMSATCA NyOnuyHon odepTon U MoryT
ObITb NPUHATEI ABOHEHTOM HE MHaye Kak nyTem npucoeguHeHus K HUM B LenoM. HacToswwme Ycnosus, a Takke
npeanoxeHnst 06 nx nsmeHeHuun (odepta) pasmewatotca Ha Carnte Onepartopa.

1.2. Hactosiwme YcnoBuss He pacnpocTpaHAlTcss Ha oTHoweHus CTopoH Mo Bonpocam, CBA3aHHbIM C
npuobpeTteHnem/npegocrasneHnem AGOHEHTCKOro obopynoBaHus.

1.3. Ycnyrn cBasn MTC He MoryT ObiTb ucnonb3oBaHbl AGoHeHTOM 6e3 [JOonofHWTENBHOrO COrMaweHnss ¢
OnepaTtopom Ans npoBefeHnst MoTepen, roriocoBaHni, KOHKYPCOB, BUKTOPWH, PeKnaMbl, ONPOCOB, OCYLLECTBNEHMUS
MacCOBbIX U (M) aBTOMaTU4ECKUX TeNedOHHbIX BbI30OBOB B CETU CBA3M 00LLEro Nonb3oBaHus (ganee - MaccoBble
BbI30BbI), MAaCCOBbIX PACChIITIOK COOBLLEHNIA, BKITOYas pacChifiku No CETU NOABWKHON paguoTenedoHHOW CBA3M, a
Takke He MOryT ObiTb Mcnonb3oBaHbl ABoHeHTOM 6e3 [JononHuTenbHoro cornaweHuss ¢ OnepaTopom, ecnu
ABOHEHTOM Mcnonb3yeTcs abOHEHTCKUIA TEpMUHAN nponycka Tpadwuka, BUpTyanbHasa TenedgoHHas CTaHUus, unm
ycnyru cBsidan Heobxogmmbl AGOHEHTY A51s YCTaHOBKM 060pyLoBaHuMS B LIEeNsX opraHM3auny ABTOMaTM3NpPOBaHHbIX
LUeHTpoB (ecnu opraHu3aums U (yHKUMOHUPOBaHME Takux ABTOMAaTU3MPOBAaHHbIX LIEHTPOB MPUYMHSAET Bpes
OnepaTtopy, Apyrum ABOHEHTaM W/Unn TPeTbUM nMuaM), yCTaHOBKW LUSO30B 4115 AOCTYyNna K CETU 3NEKTPOCBA3N U
WHTepHeT-TenedoHnn, MaccoBow reHepawmm Tpaduka m T.0.

1.4. Ycnyrmn npegoctaBnsaioTcs OnepaTopoM Ha OCHOBaHWUM OeACTBYIOLLMX NULeH3un OnepaTopa, B T.4. CNeAYLLNX
nuueHsni: Ne JT030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne 101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot
25.07.2012, Ne J1030-00114-77/00050587 (Ne 134508) ot 07.08.2015, Ne J1030-00114- 77/00078993 (Ne 184788) ot
09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot 30.08.2016, Ne J1030- 00114-77/00056725 (Ne 150056) ot
06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061) ot 06.12.2016, Ne J1030-00114-77/00067447 (Ne 167215) ot
27.07.2018, Ne J1030-00114-77/00076888 (Ne 182375) ot 23.04.2020, BblgaHHbIx depepanbHon cnyxbow no
Haas3opy B cdepe CBA3U, MHPOPMALIMOHHBIX TEXHONOMMIA U MacCOBbLIX KOMMYHUKaUUWRA. MMOMNHbIN NepeyeHb NuLeH3nin
Onepatopa pasmelleH Ha Caite OnepaTtopa u goBooutcs OO cBedeHuss ADOHEHTOB B MecTax obOCnyXuBaHusi
ABGOHEHTOB, B T.4. Mpu 3aknoveHun [Joroeopa.

CtatbA 2. TepMUHbLI 1 onpefeneHns, UCNonb3yemble B HACTOAWMX YCNoBuaX

Bce 3aronoBku pasgenoB (cTaTein) MCMONb3ylTCs B HACTOALWMX YCMOBUSIX WUCKMIOYMUTENbHO Ans yaobcTea
MCNOMb30BaHUs (MPOYTEHMS) MOCIEeOHUX U HUKaK HEe BIUSIIOT Ha TOSNIKOBAHUE HacTOSILLMUX YCOBUM.

2.1. A6OHeHmM — opuandeckoe NULO U1 MHAMBUAYanbHbIA NpeanpuHMMaTenb, ¢ KOTOPbIM 3aknoyeH [orosop ¢
BblaeneHnem He MeHee oaHoro AGOHEHTCKOro Homepa W/unu YHUKansHoro koga naeHtTudukauum.



2.2. AboHeHmMcKuli Homep — TenedoHHbIN HOMep, Bblaensiemblii ABOHEHTY B COOTBETCTBUM C [loroBopom, C
MOMOLLLIO KOTOPOro npousBoauTcs uaeHTudukaums A6GOHeHTCkoro o06opyaoBaHUA C  YCTaHOBMEHHOW B
Hem/3anncaHHoun SIM-kapTon.

2.3. A6oHeHmckoe obopydoeaHue — MOAKMIOYAEMOE K CETU CBSI3M abOHEHTCKoe YCTPOWCTBO (aboHeHTckas
CTaHuus) - TenedoHHbIN annapaTt v T.N. - No3BoMnsKLWee nepedasaTb U/WUNW MNPUHUMATL MHGOPMALMIO, WU/unu
KOMMMEKTYIOLLME N akceccyapbl K HEMY.

2.4. Aemomamu3upoeaHHbIlU UyeHmp — T[porpaMMHO-annapaTHbii KOMMMEKC, MO3BOMSAIWNA NPOBOANUTb
aBTOMAaTU3MPOBAHHBIN Mpuem, 06paboTKy U pacchbisiky COOBLLEHWNA 3NEKTPOCBA3N (B TOM 4McCre OOHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO dakCy, 3NEeKTPOHHOM noyte, SMS u npodee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. ACP - aBTOomMatM3MpoBaHHas CUCTEMa pacyeToB, NpeacTaBnswowas cobon annapaTHO-NPOrpamMMHbIN
KOMMMeKC, NpeaHa3HavyeHHbIn Ana obecnedyeHns aBTomaTmnsaumm pacietoB ¢ AGOHEHTaMn u/unmn nonb3oBaTensiMm
Ycnyr, a Takke ons ydyeta n obpaboTtku nHopmManmm 0 npeaocTaBNeHHbIX U OKa3aHHbIX YCcnyrax.

2.6. Joeoeop — cornawexve mexgy Onepatopom n AGOHEHTOM O BO3ME3HOM OKa3aHUW YCryr, 3aknio4yeHHoe B
COOTBETCTBMM C HacToswmmu YcnoBusiMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUM C HACTOALLUMMU
YcnoBuamu, TapudHbIM NaHoM).

2.7. HdononHumenbHbIli ab60HEeHMCKUl HOMep — MeCTHbIi TenedoHHbI HOMep, BXOASWMN B pPecypc
reorpadouyecku onpenensieMon 30Hbl HymMmepauun, BbigensieMbli ADOHEHTY ANsi OCYLLECTBMEHWUsI Nepeagpecaunm
BXOASILLMX BbI30BOB HA ABOHEHTCKMI HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.8. EQuHuya mapucpukayuu Ycnyz2 — egvHuua mamepeHuss obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.9. EOuHbIl nopmas 2ocydapcmeeHHbIX U MyHUyunanabHbix yciye (EINry) - depepanbHas rocygapcTBeHHas!
NHOPMAaLMOHHasn cuctema «EAMHbIN nopTan rocygapCTBEHHbIX 1 MyHULMNANbHbLIX yeryr» (Www.gosuslugi.ru).
2.10. ECHA - cbepepanbHas rocygapcTBeHHas nHdopmMaLlmoHHasa cuctema «EguHasa cuctema mgeHTudmkauum um
ayTeHTudmkaumm B MHApPACTPYKType, obecneumsaroliern MHPOPMALNOHHO-TEXHOMOIMYECKOE B3aMMOAENCTBME
WH(POPMALIMOHHBIX CUCTEM, UCMONb3yeMbIX AN NPeAoCTaBMNeHns roCyaAapCTBEHHbIX U MyHMLMNAMNbHBIX YCRyr B
3NEKTPOHHOWN hopmey.

2.11. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B TNpedenax KOTOpPOW cyulecTByeT
nogrBepxaeHHas OnepaTtopoMm  TexHWYeckasi BO3MOXHOCTb MNPELOCTaBMNEHUA YCNyr, OKasblBaeMbIX C
ncnosib3osaHnem SIM-kapThbl.

2.12. Kodoeoe csio80 — ykasbiBaeMasi AOOHEHTOM B ycTaHoBneHHon OnepaTopom chopmMe nocrnefoBaTenbHOCTb
cvMBOnoB (OykB, UMdp), cnyxawlas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHmn Jorosopa.

2.13. NlnyHbIn KabuHeT (JInuHbIN KabuHeT MTC BusHec) - nepcoHnMuMpoBaHHasa cuctema caMmoobenyxmBaHus
OnepaTtopa, Yepe3 koTopyto ABOHEHTOM OCYLLECTBISIETCS AOCTYN K CBEAeHUsIM 00 oka3biBaeMblx emy Ycnyrax,
pacdetax ¢ OnepaTopoM W WHOW MHGOPMALMK. YCROBUA MNONb30BaHUSA NEPCOHUMPULNMPOBAHHON CUCTEMOW
CcaMo0bCNyXMBaHUA ONpPeaenstoTCa cornalleHnem o Hew.

2.14. Jluyesol cyem — aHanutnyeckmi cyet B ACP, cnyxalumi anst ydeta obbema okasaHHbIX YCnyr, NoCTynneHnst
N pacxofoBaHMs OEHEXHbIX CPEACTB, BHECEHHbIX B cYHET onnaTthkl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblAE€MNEHO HECKONBbKO JIMLEeBbIX CHETOB.

2.15. Onepamop - [lybnuyHoe akumoHepHoe obwecTtBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.
MapkcucTtekas, a. 4, ctp. 1), okasblBalollee yCnyru CBs3W Ha OCHOBaHWWM NnuueH3uin, asngwoweecs CTOpoHON no
HoroBopy ¢ ABOHEHTOM.

2.16. MNMosb3oeamesnib — NONb30BaTENb YCMyr, SABNALWMNCA NULOM, 3akasbiBalOWMM U (MM) UCNONb3YIOLWMM
Yenyru.

2.17. MNopoz coeduHeHusi — YycTaHaBnuBaeMbli OnepaTtopoM MPOMEXYTOK BpPEMEHUM C yd4eToMm TpebGoBaHui
3aKkoHogartenbcTBa Pd, N0 ncte4eHnmn KOTOPOro NPoLoINKEHNE YCTAHOBIEHHOMO COeAMHEHUS SABMNSIETCS OCHOBAHNEM
Ana Havana Tapudukauumn Yenyr.

2.18. Pac4YemHbili nepuod — nNepuos BPeMeHU, 3a KOTOpbIn onpedensetrca akTUYecKn MOMyYeHHbIN U
onnadnBaemMbiin ABOHEHTOM 06bem Ycnyr. Ecnn nHasa npogomkutensHocTb PacyeTHoOro nepuoga He yCcTaHOBIEHA
OnepaTtopom, PacyeTHbIn nepuog cunTaeTcs paBHbIM OOHOMY MeCsLy.

2.19. PoymuHe — npegoctaBnsemMas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YKa3aHHOW B [loroBope
SIM-kapTbl NONb30BaTLCA YCnyraMmu, okasbiBaembiMy ApYrMM OnepaTopoM CBsA3W, ¢ KoTopbiM y ABoHeHTa [JoroBop
He 3akntodeH. lMogpobHaa MHOpMauMs O TepPPUTOPMM U HAUMEHOBAHMSIX OMEepaTopoB CBs3W, rae AOOHEHTY
npepocraesnseTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.20. Caiim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3MelLleHHbIn no agpecy: WWW.MLS.ru.

2.21. TapucpHbIli nnaH — COBOKYMHOCTb LEHOBbIX YCNOBMW, Ha KoTopbix Onepatop npegnaraet ABOHEHTY
Nnonb30BaTbCS OOHON NMOO HECKOMNBbKUMM YCryramu.

2.22. Tapug — ueHa, yctaHasnmaemasa OnepaTtopom 3a OTAENbHYI eanHNLLY YCryru.

2.23. YHukanbHbi koA uaeHTUdukauum (YKWU) — yHukanbHoe couveTaHve LUM@pPOBbIX, OYKBEHHbIX W/UMn
CMMBOJbHBIX 0003HAYeHUIN, Ucnonb3yemoe Ansi OAHO3HAYHOW MAeHTUdUKaumm ABGOHEHTCKOro obOpyLOBaHUS B
npouecce okasaHus YCnyr.

2.24. Yenyeau — ycnyrn nogBwxXHOM pagnotenedoHHOM CBSA3UW, TenemMaTtmnyeckme yenyru, ycryrn no nepegade gaHHbIX
/N MHbIE COMPSPKEHHbIE C HUMW YCryri, okasbiBaeMble OnepaTopoM HenocpeacTBEHHO W/Mnu ¢ npuBrevYeHnem
TpeTbux nuu (cepBucHoe, MHEPOPMALIMOHHO-CMPaBOYHOE OBCMYXMBaHWE, YCryru MecTHoOW TenedOHHOW CBSA3M C



http://www.gosuslugi.ru/
http://www.mts.ru/

npepocraesneHveM [lononHutenbHOro aboHeHTCkoro Homepa 6e3 opraHmsauunm aboHEHTCKOW NUHUU, KOHTEHTHbIE
ycnyru v ap.).

2.25. YnosiHoMo4YeHHoe JIuyo — nNnuo, KOTOPOMy ADOHEHT BHOCUT AEHEXHbIe CPEACTBA B CHET MCMOJTHEHMST CBOMX
OeHexHbIX 0bs3aTensCcTB, Bo3HuKaowmx nepea Onepatopom m3 [oroopa. [NepeyeHb Takvx nuy JoBoauTcs A0
cBeneHua ABoHeHTa B nopsake, npeaycMoTpeHHoM M. 11.2. HacToALWmMX YCnoBui.

2.26. SIM-kapma — naeHTUMOUKALUMOHHBIA MOAYMNb — 3NEKTPOHHbIA HOCUTENb MHGOPMaUMK (B T.4. BCTPOEHHLIN B
ABOHeHTCKOEe obopynoBaHue), c NOMOLLbIO KOTOpOro ocyllecTBnseTcs naeHTudmkauns
AboHeHTa/llonb3oBaTens/ABoHeHTCKkoro obopygoBaHusa OnepatopoM, goctyn ABOHeHTCKoro obopyaoBaHust Kk ceTn
MOABWKHOM CBSA3M, a TaKKe 3alLmTa OT HECAHKLMOHNPOBAHHOIO NCMOMb30BaHMA BbiAeneHHoro AGOHEHTCKOro Homepa.

Paspen Il. Mopsaaok n ycnoBusa 3aknyeHus [loroBopa

Cratbsa 3. [Nopsagok 3akno4veHus u npoaneHus gencreusa [lorosopa
3.1. JoroBop BCTynaeT B CUy U CTAaHOBUTCS 06a3aTenbHbIM Anst CTOPOH C MOMEHTa ero 3aknio4eHus:.
BoneunsbssneHve AboHeHTa Ha 3akntoyeHne [JoroBopa MoxeT OblTb NOATBEPXKAEHO:
e C UCNOMb30BaHUEM 3MEKTPOHHOW MOAMMUCU HAa OCHOBAHUW 3aKMKOYEHHOro cornawleHnsa o6 ncnonb3osBaHum
NPOCTOW 3NEKTPOHHOM;
e  C /CMNOMb30BaHWEM YCUNEHHON HEKBANUMULIMPOBAHHOW 3NEKTPOHHON Noanmncy;
e C UCMOMb30BaHWEM YCWUIEHHOW KBanudULMPOBaHHOW 3MEKTPOHHOW Noanucu (Mpu Hanmmumm TEXHUYECKON
BO3MOXXHOCTW);
e nyTeM NPOCTAHOBKU COBCTBEHHOPYYHOM NOAMNCU HA 3KpaHE AMNEKTPOHHbBIX NN TEXHUYECKUX CPEACTB;
e B MHOM MOPSiAKE UMM MHbIMW AEWCTBUAMM, OOHO3HAYHO UOEHTUMULMPYIOLWMMK €ro 1 NO3BOMSHOLLUMM
OOCTOBEPHO YCTaHOBUTb €ro BONEn3baABMNeHME B OTHOLIEHNM 3akntodeHms [Jorosopa.
3akoHOogaTenbCTBOM MOryT ObiTb onpegeneHbl 0CoObIN NMOPAOOK M yCrnoBus 3aknodeHns [dorosopa, B T.4. npwu
3akntodeHumn floroBopa B ceTn HTepHeT.
lMpaBa n obsasaHHoCcTM no [oroBopy, npegycmaTpyBaloLLEMY WCMNONb30BaHWE MNepeHeceHHOro ABGOHEHTCKOro
HOMepa, BO3HMKAlOT C MOMEHTa Havarna okasaHusa ycnyr Onepatopom no nepeHeceHHomy AGOHEHTCKOMY HOMEpY.
Ecnu nHoe He cornacoBaHo CtopoHamu B [JoroBope, NocneaHuii cCHNTaeTcs 3akmnoyYeHHbIM Ha HeonpeaeneHHbINn
cpok. B cnyyae 3aknmioyeHuss CTtopoHamu cpoyHoro [loroBopa ero AencTBMe MpoAfieBaeTcsa Kaxabli pa3 Ha
crnegywLwui Nnepvoa, paBHbIN NepBoHaYanbHOMY CpoKy Aencteusa Jorosopa, ecnu niobass CTopoHa He 3asBuT 06
obpaTHOM He no3aHee, YeM 3a ABE Hefenu A0 OKOHYaHUSA CpoKa ero 4eNCTBuS.
Hoctyn A6oHeHTCckoro obopydosaHus ¢ SIM-kapTOM K CeTM MOOBWXHOW CBA3M obecneymBaeTcs C MOMEHTa
3akntodeHus [loroBopa v BHeceHNs AGOHEHTOM HEOOXOAMMbIX NNaTeXen B COOTBETCTBMU C BbIOpaHHbIM ADOHEHTOM
nepevyHem, obbemom Ycnyr u TapudHbIM MAaHOM, MPU YCIOBMM HENpeBblWeHns konuvectBa ABOHEHTCKMX
HOMEpOB, BO3MOXHbIX K BblaeneHuto None3oBatento B COOTBETCTBUM C OENCTBYIOLLMM 3aKOHOAATENbCTBOM, U C
y4eToOM OCOOEHHOCTEN, YCTaHOBMEHHbIX HacToAwmMn  Ycrnosmamm - Onepatop HavyHET  oOKasaHue
Ycnyr/npegoctaBnexHve JocTyna Kk ceTu NoaBmkHoM cBsA3n Onepatopa ABGOHEHTaM:
e He nosgHee 3 (Tpex) pabounx gHen ¢ gatel nony4veHus ot ECUA ceeperuii o lNonb3osaTene Ycnyramu
- dusnyeckoM nuue n ceegeHun ob ucnonb3dyemom 3TuUM lMonb3oBaterneM ABGOHEHTCKOM HOMEpE,
ykasaHHbIX B n. 8.10 HacTosAwmMX YCnosun, npyn ycnosun ycnewHon nposepkm Onepatopom u ECUA
HanMuMa 1 OOCTOBEPHOCTM cBedeHun o [lonb3oBaTene Ycnyramu, ecnm UHOW CPOK U MOPSAOK He
YCTaHOBMEH B 3akoHogaTenbcTee 1 [loroBope;
e B Uenax obecnevyeHns YHKUMOHMPOBAHUS MOMb30BaATENbCKOrO 000pyAoBaHNs (OKOHEYHOro
obopyaoBaHus), B KOTOPOM WCMOMb3yeTcsl WAEHTU(UKALMOHHBLIN MOAYMb, He no3gHee 3 (Tpex)
pabounx gHew c gatbl nonyyernus oT ECUA goctaTouyHoW nHopmaumm o BHeCceHUNM ABOHEHTOM B
ECUA cBepeHui, ykasaHHbIX B n. 8.11. HacToAWwMX YCroBui, ecriv MHOW CPOK He YCTaHOBMEH B
3akoHoaaTtenbcTBe u [lorosope.
3akoHopaTenscTtBOM N(unmn) OnepaTtopom MOryT GbITb YCTAHOBIEHLI OCOObIE YCIOBMSA NPeAOCTaBNeHns JocTyna K
ceTtn cBA3n OnepaTopa, ecnu ABOHeHTOM mncnonb3yeTtcs eSIM, a Takke ond aboHEHTCKNX TepMUHaNoB nponycka
Tpadmka u(nnu) BUPTYyanbHbIX TENEMOHHbIX CTaHUMI. Takve ycrioBusi OOBOAATCA OO cBefeHusi ADOHEHTOB Ha
Cawnite OnepaTopa n(unm) B mectax pabotbl ¢ AOOHEHTaMM U ABMSILOTCS HEOTbEMIIEMON YacThio [JoroBopa.
MHdopmauma O HegoCTOBEPHOCTM NpenoCTaBfeHHbIX cBefeHun o6 ABoHeHTe w/vnn o [Monb3oBatensix wu
HeobXxooMMOCTHM NPeAoCTaBNeHMs LOCTOBEPHBIX CBEAEHWU, HanpasnseTcs Takomy AGOHEHTY NyTem oTnpaBkun SMS-
coobLieHns Ha ABOHEHTCKUIN Homep, Yepes JInyHbIN KabuHeT unu No agpecy ANEKTPOHHOW NOYThI, YKa3aHHOMY B
HoroBope, ecnn AGOHEHTOM BbIOpaH Takol cnocod npepocTaBneHus uHdopmaumn. MsselleHns, yBeaoMneHms m
apyrue oduumanbHble Matepuansl Onepatopa kacaTenbHO WcnonHeHusa [oroBopa, MOMMMO YKa3aHHbIX B
HacTosiLeM ab3ale cnocoboB, MOryT BbiTb MOMELLEHBI HA CTPaHMLax CooOLLEHMIN cHEeTa B MOPSAKE, YKa3aHHOM B M.
13.6 Ycnosun.
3.2. Heotbemnemow yacTblo [JoroBopa sIBNATCA HacTosWMe YCroBus, BbibpaHHbIi AGOHEHTOM TapudHbIv nnaH,
TexHudeckme TpeboBaHUA U 3HaAYeHMs NokasaTernen KadecTBa OKa3aHWs YCNnyr CBA3W NO nepefave AaHHbIX U
TeneMaTuyecKknx ycnyr cBsian, nepedeHb nuueH3un Onepatopa, [JononHuTtenbHble cornawenusa (CornawueHus),
npunoxeHus Kk [loroBopy, a Tawkke YycrnoBusi odepT, MpuHSATbIX ABGOHEHTOM B nopsgke M Ha YCroBuMsX,
yCcTaHoBneHHbIx OnepaTtopom. B cnyuvae, ecnu no [oroeopy [Nonb3oBaTensamu YCnyr siBNSOTCA MHOCTPaHHbIE
rpaxgaHe u(unun) nuua 6e3 rpaxpaHcTea, 0 YeM AOGOHeHT coobwaeT OnepaTopy, TO HEOTbEMIIEMON YacTbio



[oroBopa Takke sIBNsieTCa BbiAepXKa U3 nokaszaHun MHGOpMaLMOHHbIX cuctem Onepatopa B OTHOLIEHMM BuAa
(Tvna), ngeHtndpukatopa (IMEI) aboHeHTCKOro yCTpOMCTBA, UCNOMb3yeMOro KaxabliM Takum [Monb3oBatenem Ans
nony4eHus Ycnyr.

3.3. B pamkax okasaHus Ycnyr Onepatop ocyulectBnseT obpaboTky nepcoHanbHbIX AaHHbIX (danee — [10H),
nepegaHHbix AboHeHTom OnepaTopy B X04e 3akrnoyeHus u/vnu ncnonHeHms Jorosopa, u ceegerHvii 06 AGoHeHTe
(KaK MONHOCTbIO, TaK U B 4YacTu TakMxX CBEAEHMI), ykaszaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBa3u» (3a
UCKMIOYeHMeM MHAOpMaL MK, COCTaBnaLen TaHy cBs3un) (ganee — ceegeHus o6 ABoHeHTe), B nopsiake M Ha
YCINOBUSAX, U3MOXEHHBIX HUXE.

OnepaTop BnpaBe ocyLLecTBNSATbL 06paboTky MNOH (BkNtovas cBegeHms 06 AGOHEHTE) s CneayloLwWmnx Lenen:

- oKasaHusa ycnyr CBA3u;

- OoKasaHve ycryr U CepBMCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramm Onepatopa, BKo4as
MHOPMALMOHHO-CTAaTUCTUYECKNE YCITYTK;

- OKa3aHve CEepBUCHOW, KITMEHTCKON N TEXHUYECKOW noaaepkm ABOHEHTyY, Bknovas aboHeHTCKoe U
CnpaBoYHO-NHGPOPMALMOHHOE 0BCnyXnBaHUe;

- 3aKnyeHns 1 ucnomnHeHus [loroBopa, B TOM 4ucrie Ans uenewn, HepaspblBHO CBA3AHHbIX C
ucnonHeHnem [loroBopa, BKMYasd B3bICKaHME OeOUTOPCKOM 3a[40MMKEHHOCTM 3a  Ycenyru,
opraHu3aumio npouecca xpaHeHus [JorosopoB 1 JOrOBOPHON JOKYMeHTauuu;

- obecneyeHnss 6Ge3oMacHOCTM M COMPOBOXAEHWS MPOLECCOB, HENOCPEACTBEHHO CBSA3AHHbIX C
npegocTaBneHnemM Ycnyr, B TOM Ynicne:

- ucnonHeHne Onepatopom wnu ucnonHenus nepeg OnepaTopoM TpeTbUMW NMLEaMM
065a3aTenbCTB, HaNpPaBnNeHHbIX Ha yryylueHne Ycnyr;

- npegoTBpaLleHne N NpoTUBOAENCTBNE MOLLEHHNYECTBY, HeXenaTernbHbIM BbiI30BaM, B TOM
yncne 3aBepLUeHMe TakMX BbI3OBOB C MPeAoCTaBfeHNEM OTIIOXKEHHOIO AOCTyNa K HUM, U
pacnpoCcTpaHEeHN0  BPEAOHOCHOr0  MnporpaMmHoro  obecneyeHus, CBA3AHHOTO  C
ncrnonb3oBaHMeM YCnyr.

O6pabotka MNOH (Bkntodass cBegeHua o6 ADOHeHTe) OyaeT OCyLeCTBASTbLCA C UCMOMb30BaHWEM CpeACTB
aBToMaTusaumun u/mnmn 6e3 NCnonbL3o0BaHNA TaKOBbLIX CPEACTB MyTEM COBEPLUEHNS CreayoLwmnx AencTBmmi (onepaumi)
— cbop, 3anucb, cuctemaTnsauus, HakonneHve, XxpaHeHne (B TOM 4YuChe KOMMM OOKYMEHTa, yOOCTOBEpsIoLero
FIMYHOCTb), yTOYHeHue (obHOBNeHue, U3MeHeHue), u3BneyeHue, MCMonb3oBaHWe, nepegada (NpegocTaBreHuve,
poctyn), obesnnymBaHue, 6NoknpoBaHve, yaaneHue, yHUYTOXeEHNe.

Ona pocTwkeHus Lenen, 3asdBneHHbIX B HacTosiwem nyHkte, Onepatop BnpaBe nepefatb Wunu nNopyynTb
obpabotky MNOH (Bkntovyas ceeaeHnst 06 aboHeHTe) TpeTbuM nuuam. NepeyveHb nuy, ocyLLEeCTBRASIOWNX 06paboTKy
MAH (Bknoyast ceegeHuss o6 ABoHeHTe) no nopydeHuto OnepaTtopa (MO0 B OTHOLWEHUM KoTopbix Onepartop
OCyLLecTBMAET nepegavy), B COOTBETCTBMU C HAaCTOSALLMM MYHKTOM, @ Takke agpeca Takux nvy, ykasaHbl Ha CanTe
OnepaTopa u goBoasaTcs 4o ceBegeHns ABOHEHTOB B MecTax obcnyxumBaHmsa AboHeHToB Onepartopa, B TOM 4Mchne B
MOMEHT 3akrntodeHus [loroBopa.

OnepaTtop BnpaBse ocyLecTBnsATb 06paboTky MOH (BkNoyas cBegeHns 06 ABOHEHTe) co AHs 3aknioveHnst [lorosopa
N OO MOMEHTa OOCTMXKEHUS 3asiBMIEHHbIX B HacCTOSILLEM MyHKTE Lenen, C y4eTOM CPOKOB, NPeayCMOTPEHHbIX
OencTByOLWMM 3akoHo4aTenb,CcTBOM Poccunckon ®enepaunn.

3.4. B cny4asx, korga HeoOXOAMMOCTb Mofy4YyeHust cornacus oT AOOHeHTa npegycMOTpeHa [OEeVCTBYHOLLMMU
HOPMAaTMBHbIMK MNPABOBBLIMW aKTaMu, MNOAMUCHIBAs HAcCTOSALWMWA A0roBop, AOOHEHT BblpaXaeT corflacMe Ha
npeaocTaBfeHme JOCTyna K ycnyram CBsi3au, okasbiBaeMbiM APYrMMM ornepaTtopamMu, Ha UCMNONb30BaHNe CBELEHUN
00 ADOHEeHTe, B TOM 4ucne UX NpedocTaBrieHMe TPEeTbUM Inuam, Ha NofyvyeHne MHAOPMAaLMNOHHBIX PaCChINOK,
peknambl MO CeTsAM anekTpocBadn ot Onepartopa, B TOM uucre o ToBapax/pabotax/ycnyrax M MHbIX obbekTax
peknamMmmpoBaHus u/unm obbekTax MHPOPMUPOBAHUS TPETbUX §WL, MacCOBbIX BbI3OBOB, Ha peanusauuto
Onepatopom MeponpuATUn, HanpaBfiEeHHbIX HA NPOTUBOAENCTBME N NPeaoTBpaLLEHNE HEXeNnaTeNbHbIX BbI30OBOB B
agpec AGOHeHTa (B TOM 4ucrne 3aBepLUeHME TaKuUX HeXenaTernbHbIX BbI30OBOB C NPEeLOCTaBEHNEM OTMOXEHHOIO
aoctyna k Hum AboHeHTa). AOOHEHT BnpaBe 0TO3BaTb CBOE Cornacue B Nopsiake, ykasaHHom B n.n. 3.8, 3.9, 7.4, 7.5.
HacToALWMX YCNoBUi.

3.5. na 3aknioveHus [doroBopa MCMNOMb3YKTCS MOMELLEeHMs (YacTu NoMeLleHWuin), Toprosble MecTa, TOproBsble
00BEKThI, TPAHCMOPTHbIE CPEACTBA, COOTBETCTBYOLME TpeboBaHuaAM M. 1 cT. 44 GepepanbHoro 3akoHa «O CBs3UY,
a Takke lMpaBun okasaHusa ycnyr TenegoHHOW CBA3WN, YTBEPXKAEHHbIM nocTaHoBneHuem Mpasutensctea PO. lMpu
MCNONb30BaHUM NS 3aknoyveHna [oroBopa nomelleHnss ABoHeHTa AOGOHeHT rapaHTupyeT Onepatopy
COOTBETCTBME TAKOro NOMELLEHNS yka3daHHbIM TpeboBaHUAM.

3.6. OcyuectBnasg ucxoaswun TenedoHHbIA BbI30B B COOTBETCTBMM C YCMOBUAMM 3aknioveHHoro [orosopa
ABoHeHT, ¢ yyeToM TpeboBaHUN OENCTBYIOLLEro 3akoHodaTenbcTBa, nopydaet Onepatopy nepefasaTb Ha
AboHeHTCkOe obopynoBaHne uHGopmauumio 06 ABOHeHTe npu  ocyllecTBrieHUn ABOHEHTOM UCXOAALLMX
TenedoHHbIX BbI3OBOB, MNpUHMMaeT Ha cebss obAszaTtenbcTBa No onnate K npegocTtasneHvto Onepatopy



HeobxoauMbIx cBeaeHui. Nopsagok, CTouMocTb (Tapudbl), cocTas U popmMaT MHDOPMaLUK, UHbIE YCIOBUS OKa3aHUs
Takow ycnyru ooBoasTcs Ao ceeaeHus ABoHeHTa B odepTe, pasmelleHHon Ha CanTte OnepaTopa, B MecTax paboThl
¢ ABoHeHTamu, MHbIM AOCTYNHbIM Anst AGOHeHTa cnocobom. [lononHuTensHoe cornaileHne o6 okasaHun ycnyru no
nepepadye Ha AGoHeHTCckoe obopynoBaHue uHdopmauunm o6 ABoHeHTe no 3anpocy ABOHeHTa MOXeT ObiTb
3akniodeHo nytem nognucaHusa CtopoHamu Takoro CornatueHus.

B cnyyae, ecnv AGOHEHTOM OCYLLIECTBASIOTCA MACCOBbIE BbI30Bbl, MOPSA0OK OKa3aHWsi TakoW YCryru n ee CTOMMOCTb,
perynupytotca B [ononHutensHoM cornaweHnn mexgy AboHeHTom m OnepaTtopom, KOTOPOe MOXET ObiTb
3aKMyeHo, B T.4. nyteMm akuenta ABOHeHTOM odepThl, pasmewieHHon Ha Cante Onepartopa, B nopsiake,
npegycMOTPEHHOM YCIIOBUSMU OPEPTHI.

3.7. Nopsigok perynMpoBaHus oTHowweHn CTOPOH MO MOBOAY MCMONb30BaHMA abOHEHTCKOro TepMMHana nponycka
Tpaduka, BUpTyanbHOM TenedOHHOM CTaHUMIA AoBoAATCA 00 cBeaeHus ABoHeHTa Ha Cante Onepatopa, B MecTax
pabotel ¢ ABoHeHTamu. ABOHEHT obsasyeTcsa cobniogaTe TpeboBaHus, nNpeabsBrsiemMble AN OKkasaHua Ycnyr ¢
ncnonb3oBaHnem aboHEHTCKOro TepMuHana nponycka Tpadguka u(unm) BUpTyansHON TenegOHHON CTaHLuK.

3.8. ABOHEHT BMpaBe Bbipas3vWTb CBOE COrflacve WU oTkas OT NpefoCTaBfeHus eMy AOCTyna K ycryram CBS3u,
oKasblBaeMbIM OPYrMK OnepaTopamm CBA3W.

Otka3 oT npepocTtaBneHnss ABOHEHTY OOCTyna K ycnyram CBsi3W, OkasblBaeMblM APYrMMUW orepaTtopamu CBs3u,
odopmngaeTca nytem nogadm ABoHeHTOM OnepaTtopy MUCbMEHHOrO 3asiBNEeHus, SBNSOLErocs HEeOoTbeMMEMON
YyacTbio [loroBopa, MMbo MHbIM cnocobom, ycTaHoBMNeHHbIM OnepaTopom. Takon oTka3 AeWCTBYET C MOMEHTa ero
nony4eHunst OnepaTtopom.

Mopsigok noakntodeHus yenyr « MexxayHapoaHbi gocTyny, « MexayHapoaHbI U HAUMOHAINbHbIA POYMUHMN» U «J1erkui
POYMUHT M MEXAyHapOAHbI AOCTYN» ycTaHaenueaeTca OnepaTopom.

3.9. ABOHEHT BrpaBe Bbipa3nTb CBOE COrnacune Ha BO3MOXHOCTb MOMyYeHnUsi UHPOPMAaLIMOHHBIX PacChinok, peknamel
ot OnepaTtopa, B TOM 4ucrne O ToBapax/paboTax/ycrnyrax M MHbIX OObEKTaX peKrnamMupoBaHWUst W/MNM ObOBbEKTax
WMHPOPMUPOBAHNSA TPETLUX UL, PacnpPOCTPaHSEMbIX MO CETAM 3MIEKTPOCBA3M, a TakKe Ha UCMONb30BaHME CBEAEHUN
06 ABoHeHTe B Lensax NpoaBwKeHnss ToBapos/paboT/ycnyr/MHbiX 06BbEKTOB MH(POPMUPOBaHKS, B TOM Yucne nyTem
OCYLLECTBMNEHMS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPEACTB CBA3N, KOorga HeobxoauMOCTb Takoro cormnacus
npegycMoTpeHa AeNCTBYOLLMMM HOPMaTMBHbIMW MNpaBoBbIMM aktamun. B cnyvae, korga Onepatop sBnsieTcd
pekramMmopacnpocTpaHUTenem, cornacme Ha nony4yeHne peknamMbl 03Ha4aeT cornacue AGOHeHTa Ha NOnyYeHne, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIx 06 beKTax peknaMmmpoBaHUsa TpeTbUX nuy,.

AOOHEHT BblpaXaeT cBoe corfacme Ha peanu3aumio  OnepaTtopoM  MEpONpUSATUR, HanpaBfeHHbIX Ha
NPOTUBOLENCTBME U NPEedOTBPALLEHME HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM Yucne 3aBepLueHus
TaKMX HexenaTterbHbIX BbI30BOB C NPeAOCTaBIeEHMEM OTIIOXKEHHOIO JOCTyNa K HAM ABOHeHTa u ap.).

ABOHEHT BrpaBe 0TO3BaTb AaHHOE MM corriacue B Noboe Bpems nytem HanpaeneHus OnepaTopy COOTBETCTBYOLLENO
3asBneHusi. Cornacue cumtaetcs OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nonydeHuss OnepaTopoMm yKasaHHOro B
HaCTOSILLIEM MYHKTE 3asiBNEHNS.

3.10. ABOHEHT - MHAMBMAYarbHbIA NPeanpuHUMaTenb, 3aknoyvas [oroBop, NOATBEPXKAAET, YTO OH He ABMSEeTCH
WMHOCTPaHHbLIM NYGIIMYHBIM AOIMKHOCTHBIM MNLIOM, €ro Cynpyrom (-on), 65iM3kMm poacTBEHHUKOM (POACTBEHHUKOM MO
NpsIMOM BOCXOAsLLEN 1 HACXOoAsLe NnHuK (poauTtenem n pebeHkom, AeayLwkon, 6abyLLKOon 1 BHYKOM U BHYYKOWN),
MOMHOPOAHLIM (-OM) Y HEMOMHOPOAHbLIM (-01) BpaToM 1 CECTPOW, YCbIHOBMTENEM U YCbIHOBIIEHHbIM), AOIHKHOCTHBLIM
NMUOM NyGNUYHBIX MeXAyHapOAHbIX OpraHu3auumi, nULOoM, 3aMellarlmx (3aHUMaKrLWMX) rocyaapCTBEHHbIE
AomKHOCTU PP, gormkHocTu dneHoB CoBeTa AupekTopoB LleHTpanbHoro 6aHka P®, gomkHocTu denepanbHon
rocy4apCTBEHHON Cry0bl, HA3Ha4YeHMe Ha KOTOpbIE M OCBODOXAEHNE OT KOTOPLIX OCYyLLecTBrsATCS [Mpe3ngeHTom
P® wnu MpasutensctBom PP, gomkHocTn B LleHTpanbHoM GaHke PP, rocygapCTBEHHbLIX KOPNOpauusix U MHbIX
opraHusaumsax, cosfaHHbix P® Ha ocHoBaHMM befeparnbHbiX 3aKOHOB, BKIMHOYEHHbIE B MEpPeYHM OOIMKHOCTEN,
onpegensiemble MNpe3ngeHtom PP. B uenax ucnonHeHunsa tpebosaHumn deaepanbHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npotuBogencTeum neranusaumm (OTMbIBAHWIO) [OXOAOB, MOMNYYEHHbIX MPECTYNHbIM NyTeM, U
(1HaAHCUPOBaHMIO TEpPpPOPU3Ma» B criydae ecriv AOOHEHT - MHAMBUAYanNbHbIA NPeanpMHMMaTerlb OTHOCUTCS K O4HON
M3 yKasaHHbIX KaTeropui nuy npu 3aknoyeHun [oroBopa w/unv BO Bpemsi ero UCMOSIHEHWUsl, TO OH o6sa3aH
He3ameanuTenbHO yBegomuTb 06 aTom Onepartopa, a Takke NpefocTaBUTb BCIO HEOOXOOUMYKO LOMONTHUTENbHYIO
NMHPOpMaLMIO, OTHOCALLYIOCS K AaHHOMY haKTy.

3.11. AGoHeHT, 3akntoyas [JoroBop, NOATBEPXKOAET, YTO OH AEWCTBYET B CBOEM WHTEPECE, MU OCHOBHOW LIENbio
YCTaHOBMNEHUS [OEeNoBbIX OTHoweHu ¢ OnepaTtopom sBnsieTcs nonyvyeHue Ycnyr. B mHOM crniydyae B uensix
ncnonHeHunss TpebosaHnin ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAEeNCTBUM Neranusauum
(OTMbIBaHWUIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCMPOBAHWMIO Teppopuama» ABOHeHT 06s3aH
coobLwmTb 06 aTom OnepaTopy npu 3aknoyveHnn Joroeopa.

3.12. AGoHeHT, 3aknoyasa [oroBop, BbipaXkaeT CBOe cornacuve Ha 3anpoc (c6op/obHoBneHue), nonydeHve u
06paboTtky OnepaTopoM CBeAeHWUIA U AaHHbIX, BKMNoYas cBegeHns o6 AboHeHTe, Heobxogumble Onepartopy, B TOM
yucrie (HO He OorpaHu4YMBasiCb) B Lensax ucnorHeHna OnepaTtopoM BO3MOXEHHLIX HA HEro HOPMaTUBHbLIMU
NnpaBoBbIMW akTaMu 00s1I3aHHOCTEN (B YaCTHOCTM B cchepe NpOTUBOAENCTBUSA Neranusauum (OTMbIBaHMIO) LOXOA0B,
MOMy4YEeHHbIX MPECTYMHbIM MyTEM, U (UHAHCUPOBaHUIO Teppopmama). 3anpoc (cbop/obHOBREHUE) U NoNyyYeHne
yKa3aHHbIX CBEAEHVMN W [aHHbIX MOXeT ocywecTBnATbcsa OnepaTtopom, B TOM 4uCRe€ W3 FOCyAapCTBEHHbIX,
MYHULMMAMNbHBIX Y MHBIX MHAOPMAaLMOHHBLIX CUCTEM U PECYPCOB.

Pazpen lll. MepeyeHb, 06beM U KayecTBO Yenyr



Cratbs 4. NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasblBaeMbix ABOHEHTY, onpeaensetca BblbpaHHbIM ABGOHEHTOM TapudHbIM NNaHoMm ¢
YY4ETOM MHbIX YCnyr, 3akadaHHbIX ADOHEHTOM AOMONHUTENBHO B COOTBETCTBUM C AEUCTBYIOLLMMU NPEeAnoXeHUsIMn
Onepartopa n/unu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHeHTCKoro obopyaoBaHus. lNepeyeHs Ycnyr npu
PoymuHre 3aBncut Takke oT BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

Ycnyru nogBuxHOW pagmoTtenedoHHON CBA3M oka3blBaoTcAa ADOHEHTY nNpu BblaeneHum emy AGOHEHTCKOro Homepa,
TenemaTtuyeckme ycnyru v ycriyru no nepegave faHHbIX okasbiBatoTcs AGOHEHTY Npu BblAENEHUN eMY YHUKANbHOro
Koga ngeHtudukaumn.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHune obbema Ycnyr, okasaHHbIx AboHeHTy OnepaTopoMm, OCYLLLECTBIISETCA Ha OCHOBaHUM NoKa3aHuin
ACP Onepatopa, nub6o obopygoBaH1sa CBS3M OPYrux onepaTopoB CBA3W, B YACTHOCTW, NPWU OKasaHWM YCNyr CBS3U
ABoHeHTy B PoymuHre.
5.2. Ncxoga M3 cymMM paHee BHECEHHbIX MraTexen, ycrnoBui TapudHOro nraHa n obbéma MCNoSib30BaHHbLIX
A6oHeHTOM Ycnyr (B TOM 4ncre, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cueTe.
BenuunHa octaTka npepgcrtaensieT cobon 0606LeHHY0 MHdopmauuio 06 obbeme Ycnyr, KOTOPbIA MOXET ObiTb
ncnonb3oBaH AGOHEHTOM (NOMNOXMUTENBHOE 3HAYEHUE ocTaTtka) unu Gbin ucnonb3oBaH AOOHEHTOM MOCHE NOJIHOro
pacxodoBaHWsA Ha onnaTty YCrnyr BHECEHHbIX nnatexen (oTpuuartensHoe 3HavyeHne octaTtka). BHeceHme nnatexen
OTpaxaeTcs KaK yBernumyeHue octaTka Ha JluueBom cyeTe, B3MMaHWE NnaTbl 3a OKa3aHHble YCnyrm — Kak ero
yMeHbLUEHME. YMEHbLUEHME OocTaTKa npou3BoauTcsa ucxogsa u3 Tapudos Ha Ycnyrm ¢ yyetom HOC 1 MHbIX Hanoros,
BKIOYaeMbix B LeHy. OTpuuaTtensHoe 3HavyeHre octaTtka BolpaxkaeT pasmep 3agomkeHHocTn AboHeHTa. CBegeHuns
06 octatke Ha JluueBom cyeTe ABOHEHTa CpPEACTB, BHECEHHbIX W Heu3pacxodoBaHHbIX ABOHEHTOM npwu
notpebneHnn Ycnyr, yka3sbiBaloTCs OTAENbHOM CTPOKOW B cHeTax. CBeAeHns o TekyLem octaTke Ha JlueBom cyete
MoryT 6biTb nonyyeHol AGoHeHTOM y Onepartopa (B T.4. C MOMOLLbIO ronocoBbIX, Internet n/unn nHeix cepeucos
OnepaTopa).
5.3. MeToavka onpegeneHuns NpoaorHKNTENbHOCTU COEANHEHNS.
5.3.1. MpoaomKknTEenNbLHOCTL FONOCOBOr0 coeanHeHns otcuntoiBaeTcd ACP ¢ 1-m cekyHObl OTBeTa BbI3bIBAEMOrO
nvua unm ABoHeHTcKoro obopyaoBaHuMs 0O MOMEHTa OTOOsi BbI3blBAlOWEro WU BbI3bIBAEMOrO nuua, wnu
AGoHeHTCkOro obopyooBaHUsA, a Mpu nNepefade HerosiocoBor MHdopmauunm — ¢ 1-ro nepegaHHoro banta. K
obopyaoBaHuto, cUrHan oTBeTa KOTOPOro NPUpaBHMBAETCS K OTBETY BbI3bIBAEMOTO fMLLA U CNYXXUT Ha4yarnom otcyeTa
NPOOOIPKUTENBHOCTM COEQUHEHMS, OTHOCATCS:

e annapaTtypa nepegayu OaHHbIX (Hanpumep, MoaeM; hakCMMUIbHBLIN annapaT), paboTawwme B pexvme

aBTOMaTUYECKOro npuema nHgopmaumu;

« ABoHeHTCcKoe obopyaoBaHue, o6opynoBaHHOe aBTooTBEeTYMKOM, AOH;

e ydpexpaeHyeckas TenedoHHas CTaHUuS;

e UWHOe obopyaoBaHue, 3amMeHsoLee AGOHEHTa B ero OTCYTCTBME 1 obecnednBatoLlee 1 (Unm) UMUTUpyroLee

obMeH nHdopmaumen.
5.3.2. Nicxoas n3 TexHudeckux ocobeHHocTen paboTtebl cotoBomn cetu Onepatopa, OnepaTtop BnpaBe ycTaHaBnuBaTb
MaKCMMarnbHY0 MPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEAMHEHUSA B TaKOW CETU, KOTOPOE HE MOXET ObITb
mMeHee 30 MUHYT. VMIHdopmaumsa 0 MakcumarnbHOW NPOAOIHKUTENBHOCTU COeAMHEHNA [oBoanTCA 40 AGOHEHTOB B
nopsiaike, yctaHoBneHHoM n. 11.2 HacToAwmxX YCroBuia.
5.4. B uensax obecnevyeHns paBHOMEPHOW Harpyskn Ha ceTb CBA3M M obecneyeHuns becnepebonHocTn ee paboTol
OnepaTtop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcnpoBaTb 06beMbl NoTpebnaemoro Tpaduka AGoHeHTamu,
B TOM YUCIE B YACTU COKpALLEHUS Takux 06BbEMOB MU(MNKN) UCKITHOYEHNUST HEOTPaHUYEHHOro noTpebneHne Tpaduka
ABGoHeHTamu.
5.5. MNepeyeHb oOkasbiBaeMblx Ycnyr onpepensietcss BblOpaHHbIM AGOHEHTOM TapudHbIM NIaHOM, a Takke
nepevyHem AOMOMHUTENBHO 3aka3aHHbIX UM Ycnyr. [pruocTtaHoBneHme okasaHuns Ycnyr Mpou3BoguTCs B Cryvasx u
B MOpPSAKe, YCTAHOBIEHHbIX AENCTBYIOLMUM 3akoHodaTenbCcTBoM. [lpyn onmaTte Ycnyr nOCpeacTBOM aBaHCOBOMO
nnartexa (aBaHCOBbI MeToa pacdeToB) CTOPOHbI COrracoBanu nNpogornkeHne okasaHus Onepatopom AOOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX OEHEXHbIX CPeAcTB Ha JluueBow cyeT AGOHEHTa, B TOM 4ucCre Mpu Hanuyuuu
yCcTaHoBMNeHHOro AGOHEHTOM COeLMHEHMS OO0 ero 3aBeplueHus. [pMMeHeHNe OTNOXEHHOro nnaTtexa BO3MOXHO
TaKkKe Ha OCHOBaHWM OTAENbHOro cornaweHns c ABOHEHTOM Ha YCMNOBUSIX Takoro cornaiueHuns. Ecnm B cornawenunm
¢ ABOHEHTOM He Cckas3aHO MHOEe, METOL PacyeTOB NPW OkKasaHuu YCNyr B COOTBETCTBUM C HACTOSILLMM MYyHKTOM He
MeHsieTcs.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3mu Onepartopa

6.1. KauecTBO NOABWMXHON pagnoTenedOoHHON CBA3N B 30HE paanOnoOKPbITUS CETU COOTBETCTBYET OENCTBYIOLIMM B
P® TexHWyeckMM HOpMam ¥ UMELUMCA NULEH3UAM. TexHUYeckne nokasaTtenum U HOPMbl, B COOTBETCTBUU C
KOTOPbIMU OKa3blBalOTCA YCNyrn cBSA3W, pasmelleHol Ha Carte Onepartopa U SBASOTCA HEOTHLEMIIEMOW 4acTbio
Horosopa. OnepaTop NpefocTaBnseT YyCnyrn CBA3N KPYrnocyTo4HO, exxeaHeBHO, 6e3 nepepbiBOB, 3a UCKITIOYEHNEM
npoBeaeHus ¢ cobnoaeHnem TpeboBaHUii 4ENCTBYIOLLLEro 3aKOHO4ATENBbCTBA, NMULIEH3NM HEOBXOONMbBIX PEMOHTHbIX
n npodunakTmyecknx pabot. Kpome TOro, KayecTBo MOABWXHOW pagmoTenedOHHON CBA3N MOXET yXyALlaTbes,



npepbIBaTbCA UMM CONPOBOXAATbCS NOMEXaMmu B BUOY HECaHKUMOHWPOBAHHbLIX AENCTBUWA TpeTbux nuu, B6NU3M
NWHUK 3nekTponepeaay, B TOHHENSX U nogBanax, nog BO34encTBMEM penbeda MECTHOCTU U HeBnaronpuATHbIX
MEeTeopOonornyecknux yCrnoBum.

6.2. MNpepocTansgemas AGOHEHTY MOABWXHAA paguoTenedoHHas CBs3b B CUIYy KOHCTPYKTUBHbLIX OCOBEHHOCTEN
CeTu 3aBMCUT OT KayecTBa 00OpyLOBaHUSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNeOHHbIX NUHUA, 0BopyaoBaHUA
onepaTopoB MEXAYHAPOAHOW U MEXAYropoAHOM CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTKM YCNnyr, BO3HUKLUME BCNeaCTBUE WUCNOSNb30BaHUSA
ABGOHEHTOM HEUCNpPaBHOro, He OTBEYAIOLLEro YCTaHOBMEHHbIM TpeboBaHnsiM AGOHEHTCKOro obopyaoBaHus, NMbo
ABOHeHTCkoro obopyaooBaHUs MM NPUKNAQHOrO MporpaMmMHOro obecneveHus, KoTopble Obin M3MEHEHbI UMK
MoamduumpoBaHbl ©6e3 cornacoBaHust ¢ npousBoauTenieM u OnepaTopom, MO0 HACTPOWMKM KOTOPbIX He
COOTBETCTBYIOT pekoMeHAoBaHHbIM OnepaTopoM HacTponkam.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYK paboTy NpUKNagHoOro nNporpaMMHOro obecneveHus, NOCTaBNSAEMOro
TpeTben CTOPOHON 1 HE pekoMeHaoBaHHOro OnepaTtopom, He oTBeYaeT 3a paboTocnocobHOCTL CEPBEPOB AAHHbIX,
YCTaHOBMEHHbIX B MHDOPMALNOHHO-KOMMYHUKALUNOHHOW ceTun «MHTepHeT», 1 3a B3auMOLENCTBUE MPUKNALHOMo
nporpaMmmHoro obecneyeHnss ABOHeHTCKOro obopyaoBaHus ¢ NporpaMmHbIM obecnevyeHnem Taknx cepBepos.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYKO W [OCTOBEPHYH MWHGopMauuio o6 Onepartope, pexume ero paboTbl, obbeme
npeaocTaBnsieMblX YCnyr, BbICTaBMEHHbIX CYeTax 3a okasbiBaeMble Ycnyrn, 0 3o0He pagmonokpblTus CeTun, nepeyHe
Yenyr n TapudHbIX NnaHax, a Takke nHyo nHdopmaLumio, CBA3aHHYIO C NpeaocTaBneHnemM Yenyr.

7.2. MMonyyaTb cyeTa 3a OkasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepuopa B ycTaHOBNEHHOM [JoroBopom
nopsigke.

7.3. B ycraHoBneHHoM OnepaTtopoM MNoOpsiAke W3MEHSATb WCMNONb3yeMbli nepedeHb Ycnyr, TapudHbIA MnnaH,
yBegomuns OnepaTtopa B NpegyCMOTPEHHOM HACTOALWLMMK Y CNOBUSIMU NOPSIAKE.

7.4. Ecnn ABoHeHT He 3asBnsieT o6 obpaTHOM Npw 3akmnoyeHnn nnm ncnonHeHun fJjorosopa, 1o, 3aknodas [jorosop,
ABoHeHT BbipaxkaeT cornacue OnepaTopy Ha NonyyYeHue mMaccoBbiX Bbl30BOB. ABGOHEHT Bnpase B nioboe Bpems
OTKasaTbCs OT MONy4YeHNs MacCoBbIX BbI30OBOB B NOPsSAKe, ycTaHOoBNeHHOM OnepaTopom.

7.5. MNocne oT3blBa cornacus Ha Nofy4YeHne paccbifoK U(MM) MaccoBbIX BbI30BOB (M. 3.9. n(unn) n. 7.4 HacToALWMX
Ycnosuin) ABoHeHT B nopsgke, yctaHoBreHHom OnepaTtopom, BnpaBe BHOBb Bbipa3uTb cornacve Onepartopy Ha
nory4YeHue paccbifiok U(UNK) MaccoBbIX BbI3OBOB. [lopsgok M ycrnosBus OT3biBa corfacusl, B T.4. B YacTu Tex
Paccbifiok M MacCoBblX BbI30OBOB, KOTOpble MpoJdos»KaT HanpaBnAaTbcAd ABOOHEeHTY B cuny TpeboBaHui
3akoHofdaTenbCcTBa, AosBoadtcs o cesegeHus AbBoHeHTa Ha Canmte Onepatopa u(unu) B mectax paboTtbl C
ABoHeHTaMn. ABOHEHT cornalwiaeTcsd C Tem, YTO MpU OTKase OT PacChiNOK U(MIM) MACCOBbIX Bbl30BOB ABGOHEHTY
MOryT noctynatb SMS-coobuieHnss n(unm) mMaccoBble BbI30Bbl MHOPMALMOHHO-CMIPABOYHOIO Xapakrepa oT
OnepaTtopa, HanpaBsneHHble Ha 0bcnyxmBaHne AGoHeHTa.

7.6. ABOHeHT BnpaBe yka3aTb B KayecTBe agpeca npedocTaBfeHns cHeTa CUCTEMY 3NEKTPOHHOIO JOKyMeHToobopoTa
(nanee - 300), agpec aNeKTPOHHOM NoYTbl NMB0 JInyHbIN kKabuHeT. B TakoMm cnydae obsizatensctea OnepaTtopa no
npefocTaBrneHnio cYeTa CYUTAKTCA MOSHOCTLIO UCMOMHEHHbIMU Mo hakTy HanpasneHns OnepaTopom c4yeTa
BblOpaHHbIM ABOHEHTOM CcrocoboMm.

7.7. ABoHeHT BnpaBe oTkasaTbCs OT ncnonHeHus forosopa B 4actu ABOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeyeHue cpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, TapuguumnpyemMbix YCnyr.

7.8. ABOHeHT BrpaBe oTkasaTbCs OT ucnonHeHus [orosopa B YacTu ABGOHEHTCKOro HoMepa NnyTem HernomnosHeHWs
Jlnuesoro cyeta atoro ABGOHEHTCKOroO HoMepa A0 MOMOXUTENBHOrO OCTaTka B CPOKM, YCTaHOBMEHHbIe B TapudHOM
nnaHe.

7.9. AGoHeHT BnpaBe nony4yatb MHGopMauuio 06 Ycnyrax, okasbiBaembix OnepaTtopoM, 1 COCTOSIHMM pacyeToB 3a
HUX, a TaKKe VHYI0 MHOPMaLuio B 9NEKTPOHHOM BMAE C MCNOMNb30BaHNEM €AMHOro nopTana rocygapCTrBeHHbIX U
MYHULMMAMNbHbIX YCIYr NPW YCIIOBUN TEXHUYECKOW peanusaummn Takon BO3MOXHOCTH.

Cratbsa 8. O6sa3aHHOCTM ABOHEHTa

8.1. [o 3aknoyeHuns [orosopa npepoctaBuTb Onepatopy HeobxoouMmble M OOCTOBEPHble cBefeHusi o cebe B
obbeme, npegycmMoTpeHHOM [1oroBopom, M NoATBEPAWTb UX AOKYMEHTaNbHO B COOTBETCTBMM C TpeboBaHMsIMU
OencTBytoLero 3akoHogatensctea P®. B cnyyae naMeHeHus ykasaHHbIX cBedeHu AGOHEHT 06s13aH B CPOK, He
MPEBbLILLAKLINA LECTUAECATU OHEN MNocre TakMx M3MEeHeHun, nnbo B WMHOWM CpOK, ykasaHHbIi Onepatopom,
npepoctaButb OnepaTopy HOBblE [OKyMEHTanbHO/MHbIM 0Opa3om B COOTBETCTBMM C  TpeboBaHMsMU
3aKkoHodaTernbCTBa MNOATBEPXAEHHbIE AaHHble (NpU 3aka3e OOCTaBKUM CYETOB MO BHOBb YKazaHHOMY ajpecy
JocTaBka OyaeT nNpom3BOAUTLCS CO criegyrowero nocre nonyyvenns OnepartopomMm MHGOpMauMm 0 HOBOM agpece
mMecsaua).

8.2. MNonb3oBaTtbca Ycnyramu B COOTBETCTBUN C AENCTBYOLWMMU TapupHbIMK NiaHaMM U HACTOALLMMU Y CITIOBUSIMUA.
He wucnonb3oBaTb Ycnyrm B MNpPOTMBOMPAaBHbIX LENsAX, a paBHO He coBeplaTb OEeNCTBUW, HaHOCALWMX Bpen
OnepaTtopy u/unu TpeTbUM nuLam, B TOM YUCME He PacnpoCcTpaHsaTb U He CrnocobCcTBOBaTb PacrnpOCTPaHEHMto
BPEAOHOCHOro nporpamMHoro obecneyeHnsi co cesoero ABOHEHTCKOro YCTpOMCTBa, He anbcudpuumposatb |P-



agpeca, ABOHeEHTCKMe HOMepa, He coBepluaTb AEWCTBUM, NPEnsTCTBYIOLWUX HOPManbHOMY OYHKLMOHMPOBAHMIO
ceTu cBA3n, obopyaoBaHus, NnporpaMMHoro obecnedeHns OnepaTtopa U TPETbUX NL.

8.3. CBoeBpeMeHHo onnaymsaTth Ycnyrm Onepatopy unuv ykasaHHOMY UM YMOSTHOMOYEHHOMY NuLy B COOTBETCTBUM
C AEWCTBYIOLLMM NOPSAKOM, METOAOM onnaTel Ycnyr, TapudHbIM NAaHOM N HACTOALWLMMUK Y CNOBUSIMM.

8.4. OcyuiecTBnsATL CBOM NpaBa kak AGOHeHTa yepes npeacTaBuTens, AENCTBYIOLWEro Ha OCHOBaHUM 3aKOHa Win
aosepeHHocTu. [Mpn aTOM AOBEPEHHOCTb OT (PU3NYECKOro Nuua AoSmkHa BbiTh YAOCTOBEpeHa HoTapuanbHo nubo
ocdhopMreHa MHbIM [OMNycKaeMbiM OEeWCTBYIOLWLMM 3aKOHO4AaTENbCTBOM CMOCOOOM, MO3BONAOWUM AOCTOBEPHO
onpegenuTb akT ee Bblgayuu NMLOM, yKadaHHbIM B JOBEPEHHOCTN; JOBEPEHHOCTb OT IOPUAMYECKOrO Nuua AoSMKHa
ObITb  ocbopmnieHa cornacHo TpeboBaHuMAM 3akoHodaTenbcTBa P®. Bce [elcTBMs, COBEpLUEHHbIE C
ucnonb3oBaHvem KopgoBoro crnoBa w/wunu nocne uvaeHTUdUKauumM, NPOMAEHHOW B Mopsake, onpeaerieHHOM
OnepaTtopom, cuMTalTCs NPOM3BEAEHHBIMU OT UMEHU U B MHTepecax ABoHeHTa. [1eicTBUsI, CBA3aHHbIE C OKa3aHMeM
Ycnyr, coBepLueHHble ¢ ABOHEHTCKMM 0bopyaoBaHWEM C BKIHOYeHHOW B Hero SIM-kapTon AGOHeHTa, cuMTaroTCA
COBEPLUEHHbIMU OT UMEHU 1 B MHTepecax AboHeHTa. [encteus [Nonb3oBaTens no NpeaoCcTaBneHuio AaHHbIX o cebe
B nopsiake n cnocobamu, yctaHoBneHHbIMKM OnepaTtopoM, BKoYas, HO HE OrpaHNYMBasiCb, NyTeM UX BHECEHUS B
ECUA, cuuTatotca gencteuamu ABOHEHTa No MCMOMHEHUIO NPeayCMOTPEHHON 3aKOHOA4ATENbCTBOM 06A3aHHOCTM
npeaocTaBnsaTb AOCTOBEpPHble cBefeHnsa o [Monb3oBatensax AbBoHeHTa/AGoHeHTCKkOM obopyaoBaHuu. B cnyyae
okasaHust ABOHEHTY ycrnyr NoaBMXHOW pagnotenedOoHHON CBA3M U/unu ycnyr nogsmXHOM pagnoTenedgoHHON CBSA3M
B ULenax obecneyeHns yHKLMOHMPOBaHUSA MONb30oBaTeNbCckoro obopyaoBaHusa (okoHedyHoOro obopyaoBaHus), B
KOTOPOM UCMNOMb3yeTcst MAEHTUDUKALMOHHBIN MOoAynb, AGOHEHT cornawlaeTcs Ha nepegadvy OnepaTopy BHECEHHbIX
B ECUA cBegeHuin, ykasaHHbIX B M. 8.10 u/unu 8.11 HacToswmx Ycrnosun.

8.5. CoobwaTtb OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obA3aTenbLcTBa no
onnare Ycnyr, BoTe 4O MOMeHTa nonyyeHns Onepatopom oT ABOHEHTa NMCbMEHHOro 3asBneHust ob ytpate SIM-
KapTbl, BIEKyLlero npekpaweHne obcnyxmnsanma paHHon SIM-kaptel OnepaTopoM UM, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AaNibHENLIEro NCNOMb30BaHMS NO HAa3HAYEHMIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMS MOMEX U MHOW OMACHOW CUTyauumy ucnosnb3oBaTb ADOHEHTCKOe
obopynoBaHue c cobniogeHnem YCTaHOBMEHHbIX MPaBUN U OrpaHMYeHWn (B 4acTHOCTM, C y4eTOM 3anpeTa
MCMOnb30BaHMsA B NeTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Tawkke Ha
NpeanpuaATUSAX, OpraHm3auusx, ydpexaeHnsix u B opyrux Mectax, rae CylecTByeT orpaHMyYeHe Ha UCNONb30BaHne
paguonepegaroLmnx yCTpOUCTB).

8.7. WVcnonb3oBaTb ANd nogkmnoyeHuss K ceTu cBaA3nm ABOHeHTckoe obopygoBaHMe, COOTBETCTBYHOLLEE
YyCTaHOBMEHHBLIM HOPMaTMBHBLIM TpeboBaHMAM NS AaHHOMO BuAa yCnyr CBA3W.

8.8. AGOHeHT 006sa3yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TPeTbUX Nnuy K coaepxalierncs Ha SIM-kapte
3almdpoBaHHO MHopMaLmMmK, CoOCTaBnsLWen KoMMepyeckyto TanHy Onepartopa, He coBepLUaTb CaMOCTOATENbHO
N He NpeJoCcTaBNATb BO3MOXHOCTb TPETbMM MKLaM coBepLuaTh ¢ 3amMdpoBaHHOW NHOpMaLmMen, cogepxallencs
Ha SIM-kapTe, B TOM 4ucre, C YHuMKanbHbIM uaeHTUduMKkaTopom aboHeHTa cetn (IMSI) u mHOMBMAYanbHbLIM
kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowime OeNCTBUSA: M3MEHEHWe, U3BMevYeHue, KonupoBsaHue,
pasMHOXeHMe, pacnpocTpaHeHue, NEPEHOC Ha Opyrve HOCUTENW, MHble NPOTUBOMNPaBHblE AENCTBUS, ADOHEHT
006sa3yeTcs He nsrotasnuesaTb Aybnukatos SIM-kapTbl unm kapT, cogepalumx nHdopmaumio ¢ AByx unu 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TaKuMX AEWCTBMIA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbINOMHeHUS
ABGOHEHTOM [aHHOM 06A3aHHOCTM, OH HeceT 00a3aTenbCcTBa MO onnare B MOMHOM ob6beme oKasaHHbIX YCnyr,
Nony4YeHHbIX C Ucnonb3oBaHneM aybnukatoB SIM-kapT unu kapT, cogepxawimx nHdopmMalmio ¢ AByx unu bonee
SIM-kapT.

8.9. ABoHeHT obs3aH npegocTaenAaTe OnepaTopy B TeuyeHue 15 paboumx AHem co AHA 3akniouveHus [orosopa
cBefeHus o lMonb3oBatenax Ycnyr AOGOHeHTa, codepxalime aMmunmm, UMeHa, oTdecTBa (MpU Hanmuumu), gatbl
pPOXOEHUS, PEKBU3UTBLI JOKYMEHTA, YOOCTOBEPALLEro IMYHOCTbL (HaMMeHoBaHUe, cepusa n HoMep, AaTta Bblaauu,
HanMeHOBaHWe opraHa, BblAaBLUero JOKYMEHT, UNn Ko noapasaeneHus), a B cnyyae cMmeHbl lNons3osatenen Yenyr
AboHeHTa — npepocTtaBnaTe Onepatopy n B ECUMA COOTBETCTBYHOLME [OOCTOBEPHbIE CBEOEHUS O HOBbIX
Monb3oBaTtensix Ycnyr AGOHeHTa He no3gHee 15 pabounx gHen co gHA nepegayn um SIM-kapTbl, €Crv MHOEe He
npegycMoTpeHo 3akoHogaTenbcTBoM Poccunckon Pegepaummn. B crnyvyae nsaMeHeHust cocTaBa cBedeHun o6
ABOHEHTCKOM HOMeEpe, UCNOoNb3yeMoM NMpu PYHKLUNOHUPOBAHUKN MOJIb30BATENBCKOro 000pYyAOBaHUSA (OKOHEYHOrO
obopynoBaHus), agpece AGOHeHTa MM agpece YCTaHOBKM MOMb30BaTENbCKOrO 000pyaoBaHMs (OKOHEYHOro
obopyaoBaHusl) N Apyrux CBeOeHWI, No3BOMsOWMX naeHTnduumnposats ABOHEHTa MK ero nosnb3oBaTeNbCKoe
obopynoBaHue (okoHe4Hoe obopynoBaHue), AGOHEHT BHOCUT COOTBETCTBYHOLWME n3meHeHus B ECUA B TedyeHune 3
(Tpex) paboymx gHew Co AHA UBMEHEHNS TaKUX CBEAEHUN.

8.10. ABoHeHT 0653aH BHECTM OCTOBepHble cBeAeHust o lNonb3oBaTensax, 06 ncnonb3yembix Nonb3oBaTensamu
AOOHEHTCKMX HOMepax, O HaummeHoBaHUM ADOHEHTa, a Takke o paboTtogatene [lonb3oBaTensi, O HanU4yuu
pasMeLLEeHHbIX B eauHoi BuomeTpudeckon cucteme GuomeTtpudeckux MNOH Monb3oBaTenen - ANs MHOCTPAHHbIX
rpaxgaH u nuy 6e3 rpaxgaHctBa B ECUMA B 0O0béMe cBegeHuMA B COOTBETCTBUM C  OEWCTBYHOLLMM
3akoHogartenscTBoM. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBefeHUn ADOHEHTOM Takue CBeAEHUS OOSKHbI
ObITb mogTBepxaeHbl [lonb3oBatenem Ycnyramy € MCNOMb30BaHWMEM €4MHOrO nopTana rocygapCTBEHHbBIX U
MYHULMNAnNbHBLIX YCIyr.

8.11. B cnyyae, ecnu Ycnyrn okasbiBaloTcs ABOHEHTY B Uenax obecneyeHus  (PYHKUMOHMPOBAHUSA
nonb3oBaTesnbCckoro 06opyaoBaHMsa (OKOHEYHOro 060pYyAOBaHUS), B KOTOPOM UCMONb3YeTCA MAEHTUMUKALMOHHBIV
moaynb, ABoHeHT 065a3aH BHecTn B ECUA poctoBepHble cBeaeHunss 06 AGOHEHTCKOM HOMepe, NCMONb3yeMOM npu



PYHKUMOHNPOBAHUN NONb30BaTeNbCKOro obopyaoBaHUs (OKOHeYyHoro obopyaoBaHus), agpece ABOHeHTa wunu
afpece YCTaAHOBKU MONb30BaTENbLCKOro obopyooBaHWs (OKOHEYHOro obopyaoBaHus) WM Apyrve CBedeHus,
nossonswowme unaeHTUgUUMposats ABOHEHTa unM ero nonb3oBaTenbckoe obopynoBaHWe (OKOHeYHoe
obopynoBaHue), B nopsake, yCTaHOBNEHHOM AEWCTBYIOLMM 3akoHoaaTenbcTBoM. OnepaTop oOkasbiBaeT Ycnyru
ABoHeHTYy B Uensax obecnevyeHns QYHKUMOHMPOBAHMS MNOMb30BaTENbCKOro 000pYyAOBaHUA  (OKOHEYHOro
obopynoBaHus), B KOTOPOM MCMOMb3yeTCs MAEHTUMUKALMOHHBIN MOAYIb, TOMBKO MPU YCAOBUN BHECEHUSA AaHHbIX
cBegeHun B ECUA B Cpoku, yCTaHOBIEHHbIE AEACTBYOLLMM 3aKOHO4ATENBCTBOM.

Cratba 9. [lpaBa Onepartopa

9.1. OnpegensaTb yCcnoBus oOkasaHust Ycnyr, B TOM 4yucne TapudHbIX NnaHoB, NOCPeaCTBOM BBEAEHUS HOBbIX
TapudHbIx nnaHoB/YCnyr n/vnn BHECEHUSI U3MEHEHUSI B OEWCTBYHOLUME YCNOBUS OKaslaHust Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSIMU NOPSIOKE.

9.2. B cnyyae HapyuweHus/HencnonHeHnss AGOHEHTOM MONIOXEHUN HacTosAwmx Ycnosun (Lorosopa) wu/unm
OEeNCTBYyIOLLIEro 3aKOHOAATEeNbCTBA, B TOM YMCHE HapyLLEeHUs CPOKOB onnathbl YCnyr, MPMMEHATb COOTBETCTBYHOLLNE
Mepbl BNOTb 40 NPUOCTaHOBNEHNS OKa3aHns Ycnyr 40 yCTPaHeHUs HapyLeHui n/mnu ncknodeHns AGOHEHTCKOro
Homepa u3 [loroBopa/pactopxeHus ABoHeHTCKoro gorosopa. [pnocraHoBneHne okasaHus ycnyr Ans Hyxza opraHos
rocy4apCTBEHHOWN BRacTu, Hyxd 0BopoHbl CTpaHbl, BesonacHocT rocygapctea u obecneyeHns npasonopsgka, a
TakKe ONS HYX MHbIX rOCYy4apCTBEHHbIX OpraHoB, OPraHoOB MECTHOIO CaMOYMNpaBIieHNs 1 OpraHu3auuin B criyyae,
ecnv (bMHaHCMpOBaHWE OKa3aHWs JaHHbIX YCIYr OCYLLEeCTBMNAETCH 3a CHET CpeAcTB 6roaKeTOB BHOAKETHON CUCTEMBI
Poccuickon ®egepauumn, ocylecTBrnsieTcs B Nopsiake, yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM O CBSI3U.

9.3. B cnyyae HencnonHeHnsa AGOHEHTOM 0653aTenbCTB MO onnate Ycnyr B CPOKKU, YCTaHOBNEHHbIE B [Jorosope,
OnepaTop BnpaBe B3biCKkaTb 3aJ40/MKEHHOCTb MO UCMIONIHUTENBHOW HAANNCKU HoTapuyca.

9.4. lpn 4pesBblY4aAMHbIX CUTyauMaX NPUPOOHOrO M TEXHOTEHHOro XapakTepa, a Takke B WHbIX Cryyasx,
YCTaAHOBMEHHbIX 3aKOHOL4ATENLCTBOM, B T.4. Npu nocTynneHun B agpec OnepaTopa B nopsiake, onpeaeneHHoM
3aKOHO4ATENbCTBOM, COOTBETCTBYIOLLEIO PeLLeHNs yNONMHOMOYEHHOro rocyaapcTBEeHHOro opraHa, Onepartop npase
BPEMEHHO MPMOCTaAHOBUTL (MPeKpaTuTb) UMK OrpaHuMYnUTbL okasaHwe Ycnyr. B ykasaHHom cnydae Onepartop
MOMHOCTBI OCBODOXAAETCA OT OTBETCTBEHHOCTU neped ABOHEHTOM, B T.4. B YaCTW BO3MELLEHUS MOHECEHHbIX
ybbIiTkKOB AGOHEHTY M(MNKn) KoMneHcauun (nepepacyeTa) CTOUMOCTU YCNyr. YNOMHOMOYEHHbIE FOCY4apPCTBEHHbIE
OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuMu MMEIoT MpaBoO Ha NPUOPUTETHOE MOMb30BaHWe ycrnyramu
CBSA3M.

9.5. OnepaTop HanpaBnseT uHopmaumo 06 Ycnyrax n 0 COCTOSHUM PAcyYeTOB 3a HUX, a TakkKe NHY MHAOpMaLno
B 3NIEKTPOHHOM BUAE C UCMOMb30BaHMEM €4MHOr0 NopTarna rocyaapCTBEHHbIX U MYHULMMANbHBIX YCNYT NPY YCITOBUM
TEXHUYECKOW peanu3auum Tako BO3MOXHOCTMU.

9.6. [llpu okasaHuM MHEPOPMALMOHHO-CMPABOYHBLIX YCryr, npu 3aknoyeHun [orosopa, Onepartop Bnpase
npoussoauTb hukcaumio obpalleHus, cogepxaHue Takoro obpalleHus 1 pesynbTtata Takoro obpaweHus AboHeHTa
unu MNonb3oBaTens no nbomMy kaHany cBA3n B NoOOM BuAe (3anucb/Bngeosanmck pasroBopa ¢ AODOHEHTOM, 3anuchb
TenecoHorpammbl, 3annce/Bnaeo3anvcb encTeun AboHeHTa v gp.).

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. lMpepoctaBuTb ABOHEHTY Mpu 3aknyeHun [oroBopa HeobOXOoOUMYHD U LOCTOBEPHY uHGOopmauuio o6
Ycnyrax, ux nepevyHe n YCnoBusX OKasaHUsA, O peKkBU3UTax OEWCTBYIOLUUX NMULEH3UA, Ha OCHOBaHWWU KOTOPbIX
okasblBaloTcsa Yenyru, TapudHbix nnaHax, nopsagke 1 ycnosusax onnatbl Ycnyr, 3oHe paguMonoKpbiTUSA CeTu, a Takke
WHYI0 MHpopMaumio, NpegyCMOTPEHHYI0 AeNCTBYIOWNM 3akoHo4aTeNnLCTBOM PO.

10.2. Moakntounte ABGOHEHTa K CBOEW CeTU CBA3W, BblAennTb ABOHEHTY B MONb30OBaHWE Ha Mepuon AEeNCTBUSA
HoroBopa AGOHEHTCKMN HOMEp W/Wnn YHWKanbHbIA KOA MAEHTUdUKAUMM U okasbiBaTb ABOHeEHTYy Ycnyrm B
COOTBETCTBMU C 3aKka3aHHbIM MM no [loroBopy nepeyHeM n obbemom.

10.3. OpraHusoBaTtb GecnnaTHOe WM KpyrrocyTOYHOE KOHCYNbTUpOBaHME MO BONPOCaM MOMb30BaHMA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpeaocTaBnsTb nHdopMmaumio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CEeTw,
HacTpovkax ADOHEHTCKOro 0o0OpyAOBaHUSA ANs MOSMb30BaHWS TereMaTUYeCKUMM YCryramu CBsi3W, COCTOSIHUM
JInueoro cyeta ABOHEHTa M 0 3a0/MKEHHOCTM MO onnarte Ycnyr.

10.4. MNpepocTaBnTb B NOPSAKE, YCTAHOBIIEHHOM COOTBETCTBYHOLMM TapudHbIM NnaHom, ABOHEHTY BO3MOXHOCTb
KpYrnocyTo4YHOro GecnnaTtHoro BbI30Ba 3KCTPEHHbLIX ONEpPaTUBHbIX CAYXO, B TOM 4uCre: MOXapHOW OXpaHbl,
NonuLMKN, CKOPO MEOUNLIMHCKOM MOMOLLM, aBapUMHON ra3oBol cnyxbbl — nocpeacTBoM Habopa HoMepa, eAMHOTO Ha
BCel TeppuTopumn Poccum anst Kaxkaon aKCTPEHHOW ONepaTUBHOM CIYXObl.

10.5. OnepaTop CBA3W WM NUUO, AEWCTBYOLWEe OT MMeHW M no nopyyeHuto OnepaTtopa, 065A3aHbl NPOBEPSATh
HanuMyne M OOCTOBEPHOCTbL cBeAdeHun 06 ABOHeHTax, a Takke o Nonb3oBaTensx Ycrnyramu 0O Hadvana okasaHus
Yenyr.

10.6. Onepatop cBsA3n 0653aH He3aMeanuUTeNbHO NPUOCTAHOBUTL OkadaHue Ycnyr no ABOHEHTCKOMY HOMepPY B
Ccrny4yae He NoATBEPXKAEHUS OOCTOBEPHOCTM cBefdeHuin o [lonb3oBaTene, B T.4. MO 3anpocy YNoSIHOMOYEHHOrO
opraHa, n yegoMmuTtb ABoHeHTa 0 Heo6XxoaMMOCTY NpegoCTaBNeHNss JOCTOBEPHbIX cBeaeHun o [onb3oBaTene, 0O
NPUOCTaHOBIIEHUN OKa3aHUsA YCNyr CBA3W A0 YCTPaHEeHWsA HapylweHus W HamepeHuwn pacToprHyTb [dorosop B
OTHOLLEHMMN Takoro ABOHEHTCKOro HoMepa B Cryyae He yCTpaHeHUsi HapyLLIeHUs Yepes 6 MecsiLeB Co OHSA NONyYeHus
AboHeHTOM yBegomrieHnsi. OnepaTop Takke MpUocTaHaBMnMBaeT OKasdaHue YCnyr B criyyae, ecrnv npu npoBepke
CBEEeHUN O KonunyecTBe BblaeneHHbIX ABOHEHTCKMX HOMEPOB MOMyYMT CBEAEHUS U3 roCydapCTBEHHOW



WH(POPMALIMOHHON CUCTEMbI O MPEBbLILLIEHUN TaKOro KONMmMyectTBa C OAHOBPEMEHHbIM yBeaomreHnem 06 3ToMm
Monb3oBaTtens.

10.7. UckntounTb Yepes 90 kaneHaapHbIX JHEN C MOMEHTa HanpaBfeHns yBeAOMITEHUS, ecnn 6onee KOPOTKUI CPOK
He yCTaHOBIEH B TakoM yBeioMneHnn, AGOHEHTCKMIA HOMep, BblaeneHHbIn OnepaTopom, u3 [loroBopa ¢ AGOHEHTOM
B cnydae oTcyTcTBUs oTBeTa ABOOHeHTa Ha HanpaBrneHHoe B cooTtBeTcTBuM C¢ N. 10.6 HacToawmx Ycnosum
yBelOMIeHne.

10.8. BeictaBnaTe ABOHEHTY cyeTa 3a Oka3aHHble YCNnyrn B COOTBETCTBUM C YCNOBMsMU TapudpHbIX NraHoB u
NOAKIMHOYEHHbIX OMNOMHUTENbHbBIX YCNYr/ONUuii, B T.4. HA OCHOBaHUK nokasanui ACP.

10.9. lMpuHMMaTb HeobXxoaMMble OpraHM3auuoHHbIE Mepbl AN 3almTbl NEepPCOoHanbHbIX AaHHbIX ABOHEeHTa u
cobntogatb UHblE yCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyeHmnto KoHMAeHUaneHoCTn ceeaeHnin 06 ABOHeHTe.
10.10. Cobntogatb ycTaHoBNeHHble OnepaTopom CPOK U NOPSIAOK YCTPAHEHMS HEMCNPABHOCTEN, NPENSATCTBYOLLNX
Nonb30BaHWIo Ycnyramu.

10.11. OnepaTtop ocBoGoOXOaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMNONHEHWE WNW HeHaanexallee WCMOfHeHne
npuHATBIX Ha ceba obsizaTenbctB no [JoroBopy, eCcnu ux HEWUCNONHEHWE UMW HeHagnexaliee WCMNOoNHeHne
Npo130LLNO BCNeacTane ob6CToATENbCTB HENPEOAONMMOW CUIbl UMK B CBA3U C AEUCTBUAMU ABOHEHTA.

10.12. Ecnv nHoe He yCTaHOBIEHO AENCTBYHOLINM 3aKOHOAATENbCTBOM, MHPOPMaLMA O 3aknodeHHbIX JoroBopax
npepocraensieTcsa AGOHeHTY cnocobom, onpeaeneHHsiM OnepaTopom - Yepes JInuHbIn kKabuHeT, a Takke No agpecy
9NEKTPOHHOW MoYThl, yKasaHHoMy B [oroBope, ecnvu AGOHEHTOM BbIOpaH Takon cnocob npefocTaBreHns
NMHopMaumn.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNMopor coeamHeHunsa, EavHnua Tapudukaumm Ycnyr n nopsgok onnatbl HEMOMHON
EaonHnubl Tapndukaummn yctaHaenmeatoTcss OnepaTtopoM camocTosiTenbHO B TapudHbix nnaHax. Kpome Toro, B
TapudHOM NnaHe cogepXaTcsi CBEAEHMS O CPOKe U Tepputopum ero aencteus. MNMopsgok Tapndukaumm coeguHeHnn
B PoymuHre pasmelyaetca Ha Carite Onepartopa.

11.2. NHdopmMauus o AerCTBYIOWMX M HOBbIX TapudHbix nnaHax Onepartopa npegocTtaBnsgeTcs B Mmectax paboTsl ¢
AOOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepatopa, a Takke MOXET pacnpoCcTpaHATbCA
OnepaTopom nHeiMu cnocobamm, B ToM Yncrne Ha Cante Onepatopa.

11.3. Mpw 3akntoyeHmmn [JoroBopa B COOTBETCTBMM C HACTOALMUMU YCroBUAMU ABOHEHT yKasbiBaeT BbIOpaHHbIN UM
13 npegnaraemblx Onepatopom TapudHbIv NNaH, KOTOPLIV CTAHOBMTCH HEOTbeMeMon YacTbto [Jorosopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNpumeHUMBbIA NpU OKasaHuWM Ycryr MeTof pacyeToB ykasblBaeTcd B [loroBope (u/wnu TapudHOM nnaxe).
OcHoBaHUA NpuMeHeHUa metToga MoryT onpegenstbcs OnepaTtopoM M ycTaHaBnuBaTbCs B TapudpHbIX nnaHax, a
Takke JOBOAATCS A0 cBefeHuss AGOHEHTa MHbIM CNOCOOOM.

12.2. ABaHCOBbLIN MeTOoA pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB YCnyru oOkasbiBalTCA B 0Obeme
BHECEHHbIX ADOHEHTOM AeHexXHbIX cpeacTB. ABOHEHT A0 Hayana oka3aHus Ycnyr BHOCUT Ha JlueBon cyeT aBaHC
(nnaTex), obpasytowmin Ha JlnueBom cuete onpegensiembin OnepaTtopom MOMOXUTENbHBIN OCTaToK. PacyeTbl ¢
ABOHEHTOM NMPOU3BOAATCH 3a (hakTUYECKM OKa3daHHble B PacueTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexen onpeaenstoTca cammm ABOHEHTOM, Ucxoasa M3 npegrnonaraemoro
ob6bema noTpebrneHns 3akasbiBaeMbix YCnyr u BbibpaHHoro TapudHoro nnaHa.

B cnydyae, ecnn 3To NpegycMOTpeHo ycrnoBusMy BblbpaHHOro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT
NnepBbI aBaHCOBbLIV NaTeX B yCTaHOBMEHHON TapudHbIM nnaHoM cymme, nocne vyero Onepatop obecneunsaet
OOCTYN K CETU MOABWKHOWN CBSA3M U HAYMHAET oKaszaHue YCnyr.

Bo3obHoBneHne npegocTaBneHus Ycnyr nocrne nepmoaa ux HEokasaHus B CBSI3M C OTCYTCTBUEM Ha JIMLeBom cyeTe
NMONOXUTENBHOIO OCTaTka NMPOWM3BOAMTCS MOCMe MOCTYMNSEHNss Ha pacyeTHbIM cyeT OnepaTtopa unM B Kaccy/Ha
pacyeTHbIN CYeT YMONHOMOYEHHOrO LA O4YepenHOro aBaHCOBOrO MnaTtexa, obpasytollero MonoXUTENbHbIN
ocTaTtok Ha JlnueBom cueTte.

12.3. Onnarta Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [Npu onnare Ycnyr nocpeacTBOM OTIOXEHHOTO
nnartexxa ABOHEHT NPOM3BOAMUT onnaTy 3a hakTuyeckn okasaHHble Ycnyru B Pac4eTHOM nepuoge B COOTBETCTBUM C
HacTtoswmMm Ycnosusmu. Onnata npou3BOAUTCA B COOTBETCTBUMM C nepevyHeM, oObeMoM MnoTpebrieHHbIX
ABOHEHTOM Ycnyr u BbibpaHHbIM TapudHbIM NaHOM.

VMcnonHeHne oba3aTenbCcTB No onnarte hakTMyeckn okasaHHbIX Ycnyr obecneynBaeTcsi BHECEHMEM ABOHEHTOM
OEHEeXHOW cymMmbl B pasmepe, onpegensemoMm Onepatopom B TapudHbiX nnaHax. B cnyvae HeucnonHeHust
ABoHeHTOM 00s13aTENbCTB MO onnarte okas3aHHbIX Ycnyr, Onepatop BnpaBe HanpaBUTb BHECEHHbLIE B KayecTBe
obecneyeHnst geHexHble cpeacTBa Ha norawleHne obpasoBaBLLENCS 3a00IPKEHHOCTH.

Cymma k onnaTte 3a hakTU4EeCKN OKa3aHHble YCnyru, onpeaensieTcsl Ha ocHoBaHMM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNuBaTb NMMUTLI (Npedenbl) KpeanToBanus B uenom ans Jlmuesoro cyeta ABOHeHTa
n/vnn gns ogHoro ABGOHEHTCKOro Homepa M3 BblgeneHHbIX ABGOHeHTy no opgHomy [loroBopy, npu OOCTUXEHUU
koTopbix Onepatop MMeeT NpaBo OrpaHNYUTb UMK NPEKPaTUTb OKasaHwe Ycnyr no JInueBomy cyeTy unm Takomy
A6oHeHTCKOMY HOMepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNW BbICTABUTb CYET 3a (pakTU4ecku
OKasaHHble YCcnyru, KoTopblv JOmMKeH BbiTb ONfiadyeH B CPOK, YKa3aHHbI B CHETE, N KOTOPbIN HE JOIMKEH ObiTb MeHee



20 (gBapguatn) OHewW, cnegywwmMx 3a AHeM OKOHYaHus PacuyeTHoro nepuopa. Npu He MOCTynneHWn B CPOK Ha
pacdeTHbIn cyeT OnepaTtopa wnM B Kaccy/Ha pacyeTHbI cYET YNONHOMOYEHHOro nNuua AEeHEXHbIX CpeacTs,
JOCTaTOUHbIX ANs OnnaTbl oka3aHHbIX Ycnyr, OnepaTop Bnpase orpaHMunte O6beM npegocTaBnsaemMbiX YCnyr unu
MOMHOCTbIO MpeKkpaTUTb NpenocTaBneHne Ycnyr OO MOCTYMNNEHUs COOTBETCTBYIOLINX OEHEXHbIX CPpeacTB Ha
pacdeTHbIn cyeT OnepaTopa nnm B Kaccy/Ha pacyeTHbIN cHeT YNONHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeaMToBaHuUs MoXeT onpeaendatbcs OnepaTtopom B 3aBUCUMOCTU OT NepeyHs, obbema n croumocTtu (TapudHoro
nnaHa) ucnonb3yembix YCnyr v UHbIX AaHHbIX.

B cniyyae noctynneHus Ha pacyeTHbii cueT OnepaTopa Uin B Kaccy/Ha pacyeTHbIA cHeT YNMOSTHOMOYEHHOro Nnnua
N3MNULLIHWMX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIEHHOMY CHETY, YKa3aHHbIe U3NULIHNE CYMMbl UCMOMb3YHTCSA
ONs pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a MHoW PacyeTHbI nepuoa.

12.4. Onnata Ycnyr MoXeT Npov3BOoAUTLCS NOCPEACTBOM COMETaHNsl aBaHCOBOrO M OTNIOXEHHOro nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop exemeca4Ho B TeveHune 5 (MaTtn) kaneHgapHbIX QHEeN ¢ MOMEeHTa OKOHYaHus Pac4eTHoro nepuoga
BbiCTaBnsieT ABOHEHTY cYyeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NAaHOM, 3akasdaHHbIM ABOOHEeHTOM
nepeyHem, o6beMom Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa. CyeT aBnseTcs noaTeepxaeHvem dakra n
obbema okasaHHbIX Ycnyr 3a PacuyeTHbIi nepuog.

13.2. B teyeHune 10 (Oecdatun) paboumx gHen ¢ MOMeHTa okoH4YaHus PacyeTHoro nepuoga Onepatop obecneunBaeT
npegocTtasneHve ABOHEHTY c4eTa B Nopsiake u cnocobom, onpeaeneHHbIM B [loroBope. B cnyyae ecnv AGOHEHT He
yka3zan B [loroBope vnu JludHom kabuHeTe cnocob u (unu) agpec npegocTtaBneHust cyeTa, TO COrmacoBaHHbIM
cnocobom n (unn) agpecom npegoctasneHuns cyeta asnsetcda 30O npu Hannuum y Onepatopa ceBegeHun o6
naeHtudpmkatope AboHeHTa n onepartope ero 30, a B cnyvyae OTCYTCTBUSA TakMx CBeOEHUN - JINYHbIN KabuHerT.
13.3. CueT gonxeH 6bITb onnavyeH AGOHEHTOM B Te4eHMe yKasaHHOro B HEM CpokKa.

13.4. Henony4eHwne nnu 3agepxka B nony4yeHnm cueta AGOHEHTOM He ABNSeTCH OCHOBaHMEM AN 0TKasa OT onnartbl
ABGOHEHTOM Ycnyr unu oCHoBaHMEM AN MOfy4YeHUs OTCPOYKM, pacCpoYku Mo onnare.

13.5. lNpwn npegocTtaBneHny HOBbIX ABOHEHTCKMX HOMepOoB ABOHEHTY BLICTABMSAETCS CHET, BKMOYaoWmMn B cebs
aBaHCOBbIN 1 Apyrve nNnaTexm, B COOTBETCTBMN C BbIGpaHHbIM AGOHEHTOM nepeyHeM, 06beMom Ycnyr u TapndHbim
nnaHoM. OnepaTtop BnpaBe He npegocTaBnAaTb ABOHEHTY Ycnyrm 4O MOCTYMNeHWs COOTBETCTBYHOLUMX CYyMM Ha
pacyeTHbIN cyeT Onepartopa unu B kKaccy/Ha pacyeTHbIN c4eT YNOTHOMOYEHHOro nnua.

13.6 VsBewieHnsi, yBegomneHms n gpyrme oduumansHble mMatepuansl OnepaTtopa moryT 6blTb NOMELLEHbl B
KayectBe uHdopmaunm o6 Onepatope, npegoctaBngemon ABOHEHTY, Ha CTpaHuLax CoobLieHun cyeTta w/unu B
JInuHom kabuHeTe. CornacosaHHbiM Mmexgy Onepatopom u ABOHeHTOM cnocobom HanpasneHns ABOHEHTY
oduymnansHon nHdopmauum Onepatopa B 3TOM crnydae cumTtaetcs JIYHbIN KabnHeT.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mmexagy Onepatopom n AGOHEHTOM Npon3BoaATcs B pybnsax. B cnyvasx, gonyckaembix 4eACTBYHOLLMM
3aKkoHodaTenbCcTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb yCTaHOBMNEHbI B WHOW BaniloTe, Mpu 3TOM pacyeThbl
npousBogATcs B pyonsax no kypcy LB Poccun, geinctByloweMy Ha AaTy MOCTYNINEHUS OEHEXHbIX CPeACTB Ha
pacuyeTHbIn cyeT OnepaTtopa vnu B Kaccy/Ha pacyeTHbI cYeT YMONHOMOYEHHOro nuua, nmbo no MHOMY Kypcy,
yctaHoBneHHomy Onepatopom. NHdopmauns o npumeHMMOM npu pacyetax Kypce gosogutcsa Onepatopom o
cBedeHns ABOHEHTOB B Nopsigke, NpeayCMOTPeHHOM B M. 11.2. HacToawmx Ycnosun ang TapudHbIX NNaHoB.
Onnara Ycnyr, okasbiBaembIx [Tonb3oBaTtensm, NOCPeACTBOM HaNUYHbIX pacyeToB, NPOM3BOAMTCS B MECTax npvema
Takux NnaTtexen B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOA4ATENbCTBOM U TOMBbKO NPV NPeabABeHNN JOKYMEHTa,
YAOCTOBEPSIOLLEro NMYHOCTb, Unu ¢ ucnone3osaHnem ECUA B nopsagke, yctaHasnmeaeMomM lNMpasutensctsom P®.
14.2. MOMEHTOM WUCMOMHEHNss [OeHexHoro obssaTenbctBa AOOHEHTa CUMTAeTCd MOMEHT BHeCeHus
COOTBETCTBYIOLLMX [EHEeXHbIX CPeAcTB Ha pacyeTHbli cyeT OnepaTtopa wunn B Kaccy/Ha pacyeTHbIM cuveT
YNONHOMOYEHHOIo UM nuLa.

14.3. AGOHEHT Npou3BoAMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluuyeBoro cyeta AGOHEHTa n/Mnn CoOTBETCTBYHOLLNX
ABOHEHTCKMX HOMepPOB. [N Lenen pacdeTa 3a okazaHHble YCnyru ucnonedyetcs ToT Tapud), KOTOPbIA AeNCTBOBar
Ha MOMEHT YCTaHOBMNEHWSI COOTBETCTBYIOLLErO COeANHEHMS.

14.4. PacyeTbl 3a NnpegocTaBreHHble Ycnyru B PoymuHre npoussogsatcst no mepe noctynnenusi B ACP ceegeHun 06
OKasaHHbIX Ycnyrax oT gpyrix onepaTopoB. B 3aBMCMMOCTM OT TexHU4eckux ocobeHHOCTen B npoueaype obmMeHa
nHpopmaumern o6 obbeme okasaHHbiXx ADOHeHTY Ycnyr mexagy OnepaTtopoM U POYMUHIOBLIM MapTHEPOM
OnepaTopa cnucaHve geHexHblx cpeacTB ¢ JnueBoro cyeta ABGOHEHTa MOXET OCYLLECTBNATLCSA C 3a4epPXKKoW A0
30 gHen, 4To MOXeT NpMBeECTU k obpas3oBaHuio 3agosmkeHHoCT ABoHeHTa nepeg OnepaTopom.

14.5. MNpn NpncBOEHMM YHUKaNbHOro naeHT1dukaTopa nnatexa Ang uenen onnatsl Ycnyr nocpecTBOM NepeBoaoB
OEeHeXHbIX cpeacTB, UHOPMaLUS O HEM U MOPSAKE ero ykasaHusi B pacrnopsiKeHUsax 0 nepeBoae AeHEXHbIX cpeacTB
posoautcst Onepatopom Ao cBeeHus ABOHEHTa B cueTax, a Takke omcax o6cnyxmBaHnst AGOHEHTOB.

14.6. CTOpOHbI MpUWAW K COrMaleHnto, 4YTo cyeTa-hakTypbl He COCTaBMAKTCA Npy ucnonHenwn [orosopa
ABOHeHTaM, He ABMSAIOWMMCS HanoronnatenblwmMkamMm Hanora Ha [JoBaBneHHyl CcTouMmocTb, U ABOHeHTam,
0CBOBOXAEHHBIM OT WCMOSNIHEHUSI OBs3aHHOCTEW HanoronnatenbluMKka, CBA3aHHbIX C WUCYUCAIEHWEM M ynnaTou
Hanora Ha 4OGaBMNeHHY0 CTOMMOCTb, ecnu cornawieHnem CTOpOH He NPeayCMOTPEHO MHOE.
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Paspnen VI. NMpoyune ycnoBus

Cratbsa 15. MNopanok npeabABNEHUA NPETEH3UM U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpble MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBaTtbCcs nyTem
neperoBopoB.

15.2. MNpegbseneHne AboHeHTOM npeteH3mn OnepaTopy OCYLLECTBASETCS B YCTAHOBNEHHOM 3aKOHOM NOpsAKe C
NPUIoOXeHNEeM HEOOXOAMMbIX Afsi PaCCMOTPEHUSI NPETEH3MN AOKYMEHTOB, BKIOYasi OKYMEHThI, MOATBEpXKAatoLme
dakT HapyweHua OnepaTtopom obsizatenscTs no [Jorosopy.

15.3. Ecnu cornacme no kakum-nubo npudmHam He 6yoeT JOCTUrHYTO B Xoae aocyaebHoro yperynmposaHus (MOMUMo
neperoBopoB 06si3aTenbHO BkIovawwero B cebs B cootBeTcTtBMM ¢ depepanbHbiM 3akoHOM PO «O cBs3u»
npeabsaBrneHve ABOHEHTOM MpeTeH3un n ee paccmotpeHe OnepaTopom) B cyaebHOM Mopsiake BCe CNopbl MexXay
Onepatopom n ABOHEHTOM paccmaTpuBaloTCa B apbuTpaxHoM cyae no MecTty HaxoxaeHus Onepatopa, u3
OEeSATEeNbHOCTN KOTOPOro BbITEKAET CNop.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeMcnonHeHWe UNu HeHaanexatlee UCNoNIHEHNe NPUHATBLIX Ha cebsa obasatenbcTB CTOpoHbI No [oroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHO4ATENBCTBOM.

16.2. Onepatop 06a3yeTca Bo3amecTuTb ABOHEHTY yulepb, NpMYNHEHHbIN emMy B xoAe ucnonHeHusa [orosopa, ecnu
WHOWN pa3mep oTBeTCcTBEHHOCTM OnepaTopa He YyCTaHOBMEH OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHON UMM HECBOEBPEMEHHOW onnaTtbl Ycnyr AGoHeHT ynnauuBaeT Onepatopy
HeyCcTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOMMayeHHbIX, OMMayeHHbiX He B MOMHOM OObeme unu
HECBOEBPEMEHHO OMNSIavYeHHbIX YCNYr 3a Kaxabl AeHb MPOCPOYKM BMAOTb A0 OHA NoralleHnsa 3ag0ImKEHHOCTU, HO
He 6onee cymmbl, nognexallen onnare.

16.4. Tpn BO3HUKHOBEHUN OBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), CtopoHa no [oroBopy, He
numerLLass BO3MOXHOCTU BbINONHATE 0683aHHOCTM no [JoroBopy, AOMKHa He3aMennuMTEeNnbHO HanpaBwuTb OPYron
CTopoHe yBefoOMIIEHME O CIyYMBLUEMCSl, O MPUYMHAX CYYMBLUErOCs, CO CCbITKOW Ha OOKYMEHT, BblOaHHbIN
COOTBETCTBYHLUNUM HE3ABUCMMbIM KOMMETEHTHBIM OPraHoM, NMOATBEPXAAKLWNUA HanuumMe n npogoImKUTENbHOCTb
OencTBUst 06CTOATENBCTBA HENPEOAONTUMOW CUbI.

16.5. B Tom cnydae, ecnu ans otAenbHbIX KaTteropui ABOHEHTOB 3aKOHOM MpenyCMOTpPeHbl 0bsi3aTenbHble
npaBuna, ycTaHaBfMBAKLUME MWHbIE OCHOBaHWs M npedenbl oTBeTcTBeHHOCTM Onepartopa MO CpaBHEHWIO C
N3MNOXEHHbIMW B HacTOSILLEN CTaTbe, TO B OTHOLUEHUN Taknx AGOHEHTOB MPUMEHSAOTCSA NpaBuiia, yCTaHOBMEHHbIE
3akoHOM. B cny4yae, ecnu otaenbHbIe MONOXEHMA HACTOALLMX YCIOBUA B COOTBETCTBUM C 3aKkoHoAaTenscTsom PO
HENPMMEHUMbI AN KaKOW-NMBo kaTeropmm AGOHEHTOB, Takue NOJIOKEHUSA He NoanexaT NPUMEHEHUIO ANs JaHHOW
kaTeropun ABGOHEHTOB.

Crtatbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCnoBus U uHble ycnosus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopoM nopsgke M3MEHUTb UCMONb3yeMbli nepeveHb YCnyr,
CEeTEBbIX aQpPeCcoB, K KOTOPbIM OH MMEET JOCTYN NpU OKasaHWy TenemMaTU4eckmx ycrnyr cBsasu, ADOHEHTCKMUIA HOMEpP
n/vinn TapudHbI nnaH, ysegomme 06 3Ttom Onepatopa NUCbMEHHO U B MHOM YkadaHHou OnepaTtopom dhopme (B
TOM YuCMEe C MUCMONb30BaHMEM CPeacTB hakCMMUITbHOW cBA3M, SMS-coobulieHuin, ronocoBbiX u/mnn NHTepHeT-
cepsucos Onepartopa).

17.2. OnepaTop Bnpase BHOCUTbL NpeafioKeHNst N0 U3MEHEHUIO /1N AOMONHEHUIO HacToAwux Ycnosui, [lorosopa,
B TOM 4ucne nyteM HanpaerneHuss AGOHEHTYy SMS-cooOLeHnI ¢ NpeanoXeHnem no U3MEHEHUIo Nnopsigka onnartbl
yCIyr CBSA3W C MOMOLLbI TapudHbIX onumi. MameHeHune HacToswmx Ycnosun, [JoroBopa ocyllecTBnsieTcs B
NMMCbMEHHOW pbopMe NyTeM 3aKMoyYeHUss JONONMHUTENBHOMO CornalleHns Unu NyTeMm coBepLUEeHUS KOHKMIOAEHTHbIX
OEenCcTBUA, nepeyeHb M MNOPSAOK COBEPLUEHUSA KOTOPbIX YyCTaHaBnuBaeTcsa B npeanoxeHun OnepaTtopa no
U3MeHeHWIo U/unu gononHeHuo Ycnosui, [lorosopa. 3aknovyeHnemM JONONHUTENBHOIO cornalleHns B MMCbMEHHON
dopme npusHaeTca obmeH CTOpOHaMW [OKYMEHTaMMW, B T.4. B SMEKTPOHHOW ¢hopMe, UM B WHOW chopme,
No3BONSOLLEN B HEU3MEHHOM BUAe BOCMPOM3BECTU Ha MaTepuanbHOM HOcUTene coaepXaHve AOMONHUTENbHOro
cornalleHnss C YCNoBMEM [OCTOBEPHOr0 YCTaHOBMEHUS nula, BblpasvBLLUEro BOSMO Ha  3akKnyeHue
AononHuTenbHoro cornawenusa. NameneHme OnepaTtopoM AGOHEHTCKOro HOMepa Mpou3BOAUTCHA C CobMnoaeHNEM
nopsiaka, YyCTaHOBIIEHHOro 3aKOHOAATeNbCTBOM O CBA3W. YCTaHOBIEHNe U nameHeHne TapudoB Ha YCnyrn U UHbIX
LIEeHOBbIX YCNOBMIW MPOU3BOAUTCA B MOPSAKE, NPefyCMOTPEHHOM Nn. 17.3 HacToALMX YCNOBUN.

17.3. Tapudbl Ha Ycnyrn, B ToM yucne Tapud, MCNONb3yeMblil ANs onnaTthl HEMOMHOW eAnHULbl Tapudukaumm,
yCTaHaBMNMBalTCA, B TOM 4ucre usmeHsoTcs, Onepatopom CBS3M CaMOCTOATENbHO, €CMM WHOW MOopsgoK He
yCTaHOBMEH 3akoHoadaTenbcTBOM Poccuiickon deaepavmu.

Onepatop un3Belaetr AGOHEHTOB O BBEAEHUM YKa3aHHbLIX U3MEHEHU He MeHee vem 3a 10 KaneHaapHbIX OHer [0
MOMEHTa BCTYMMEHNS UX B CUIY NyTEM pa3MeLLieHUs COOTBETCTBYIOLLMX N3BeLLeHnn Ha Carte OnepaTtopa, ecrnv NHon
cnocob He cornacoeaH CtopoHamu. [ononHuTenbHble n3BelleHnsa ot OnepaTtopa, B TOM Yncie o HoBbIX Tapudax,
MOIyT HanpaBnsATbCst MHbIMUM cnocobamu, ycTaHoBreHHbIMM OnepaTopoMm, B TOM 4WCre NYyTEM pasMeLleHUs
NHOpMaLMKM B cHeTax 3a okasaHHble Ycnyru. MsseLleHne o BBEAeHMUUN YKa3aHHbIX UBMEHEHWI TakkKe OCyLLeCTBAETCA
B MecTax obcnyxuBaHusi ADOHEHTOB B Cryyasix, €Cfiu TakoW Crnocob M3BelleHWs NpedycMOTpeH B KayecTBe
0653aTenbLHOr0 B COOTBETCTBMU C 3aKOHO4ATENbCTBOM.

Kpome Toro, Onepatop Bnpase B O4HOCTOPOHHEM MOPSIAKE ONpeaensdTb U USMEHATb NepevyeHb YNOSTHOMOYEHHbIX UL,



Cratbs 18. lNpekpaweHne Jorosopa

18.1. ABoHeHT BnpaBe OTKa3aTbCH OT AanbHewllero ucnonHeHus [lorosopa, npousBeasi BCe pacyeTbl U noaas
3assneHne OnepaTtopy. OOHOCTOPOHHUI OTKa3 MOXeT OblTb 3asiBNeH B OTHOLLEHUN MCMNONb30BaHWUS OLHOIMO UNU
HecKonbkux ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTtopomM NPOM3BOAATCH B COOTBETCTBYIOLLEN YaCTH.
18.2. OTcyTcTBME Mcnonb3oBaHus ABOHEHTOM ycnyr TenedOHHOW CBA3W B TedeHue 10 (gecaTtun) net npusHaeTcs
O[HOCTOPOHHMM OTKa3oM ABOHeHTa OT ganbHenwero ucnonHeHus [oroBopa B YacTu ycnyr TenedOoHHON CBA3MW.
Ecnv no ucteveHum ykaszaHHoro cpoka AGOHEHT npoJorkaeT MoMb30BaTbCA ycnyramu TenedOHHOW CBSA3M U
OnepaTtop npegoctaBnseT AGOHEHTY Takyld BO3MOXHOCTb, TO AelnctBue [loroBopa npogorkaetcsa. B [orosope,
TapudHbIX NnaHax unmu SOMONHUTENbHBIX cornaweHusax K [oroBopy MoryT ObiTb YCTAHOBIEHbI MHbIE CPOKU U
YCINOBUSA OQHOCTOPOHHEro oTka3a AGOHEHTa OT AanbHenwero ncnonHeHnst [jorosopa, B 3TOM Crnyvyae pacTopXXeHue
HoroBopa c AboHeHTOM ByAeT OCyLLeCTBMAATECA Ha TEX OCHOBAHWSIX, KOTOPbIE HACTYMAT paHbLUe.

18.3. C momeHTa oTka3a ABoHeHTa OT ucnonHeHusa [lorosopa unu pactopxeHust [loroopa no Apyrmm OCHOBaHMUSM,
obsa3aTenbcTBa CTOPOH CUNTAIOTCA NPEKpaLLEHHbIMU MOMTHOCTLIO MM B COOTBETCTBYHOLLIEN YacTu 3a UCKMOYEHNEM
06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNMNAaTON OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YCnyr.

OcrtaBwasica nocne ucnonHeHuss AGOHEHTOM 00a3aTenbCTB MO Onnate OKa3aHHbIX YCnyr pasHuua mexay
onnadyeHHon no [loroBopy CYyMMOW WM CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr
Bo3Bpallaetcss Onepatopom onpeaerneHHsiM AGOHEHTOM CNOCOBOM M MO yKasdaHHbIM UM PEKBU3UTaAM MpU YCrOBUM
BbiNonHeHns ABoHeHTom TpebosaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBoagencTasunm
neranunsaumm (OTMbIBaHUIO) AOXO40B, MOMYYEHHbIX MPECTYMNHbIM NyTEM, U PUHAHCUPOBAHUIO TEPPOPU3Ma» .

18.4. B cnyyae npuHATUA pelwleHna o6 otkaze AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [Joroeopy
CYMMOW 1 CTOMMOCTbLH OKa3aHHbIX Ha MOMEHT pacTopeHusl [loroBopa Ycnyr (octaTka aBaHca), npegyCMOTPEHHOIO
n. 11 ct. 7 ®epepanbvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM Neranu3aunn (0TMbIBAHMIO)
OO0X0J0B, NMOJTYYEHHbIX NPECTYMHBbIM NyTeM, U MHAHCUPOBaHWIO Teppopuamay, Onepatop HanpaBnseT ABGOHEHTY
MHGOPMaLMIO O AaTe M NpUYMHAX ero NPUHATUS OOHUM U3 CNeaylLmMX cnocoboB: NOCPEACTBOM CMC-COODLLEHNST
N NUcbMa, OTNPAaBIIEHHOIO MO 3IEKTPOHHOW MoyTe (NpY HanMMynm TEXHWYECKOW BO3MOXHOCTU), NMnbo nucbma,
OTMnpaBneHHoro no agpecy perncrpauun AGoHeHTa.



