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Paspen |. O6wume nonoxeHus

CraTtba 1. O6nactb npuMeHeHUsA

1.1. YcnoBua okasaHus ycnyr nogswxHon ceasnm «MTC» (ganee umeHyoTca — Ycnosus)) paspaboTaHbl B
cooTBeTCTBMM C [paxpgaHckum kogekcom Poccuiickon Pepepaummn, PepepanbHbiM 3akoHOM «O  CBA3WM» U
perynvMpyloT OTHOLUEHMS MO OKa3aHMI0 YCNyr NOABWKHOW pagnoTenedOHHON CBSA3KW, TenemMaTuyecknx yCcryr CBs3u,
yCnyr CBA3W MO nepefayve OaHHbIX, OKa3biBaeMbIX C MCMOMb30BaHUEM CETU MOABMKHOW CBSA3W, a TakkKe WHbIX
COMPSDKEHHBIX C HUMW yCnyr (CepBMCHOE, MH(OPMAaLUNOHHO-CMpaBoYHOE OOCNyXuBaHue, YCNyrm MeCTHOW
TenedgoHHoON cBA3M ¢ npegocTaBneHmem [ononHUTensHoro aboHeHTCKOro Homepa 6e3 opraHusauum aboHEHTCKON
NUHUA 1 ap.).

HacTtoswue Ycnosua yctaHaenuatotcs OnepaTopomM CaMOCTOATENbHO, ABRSKTCA NyGnnyYHOW oepTon n MoryTt
ObITb NPUHATEI ADOHEHTOM HE MHa4ye Kak NyTeM NpucoeauHeHUst K HUM B LernoM. HacTtosiwme Ycnosus, a Takke
npeanoxeHuns 06 nx nsmeHeHuun (ocpepTta) pasmewtaiotca Ha Cante Onepartopa.

1.2. HacTtoswme YcnoBusi He pacnpocTpaHsiloTCsl Ha OTHoweHuss CTOpOH Mo BoOMpocam, CBSA3aHHbIM C
npuobpeTteHnem/npegoctaeneHnem AGOHEHTCKOro o6opynoBaHus.

1.3. Yenyrum cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ABoOHeHTOM 6e3 [OnonHWUTENbLHOro CorfalleHus ¢
OnepaTtopom Ans npoBefeHusi ToTepen, rofioCoBaHNA, KOHKYPCOB, BUKTOPWH, PEKNaMbl, OMPOCOB, OCYLLIECTBIEHMWS
MacCOBbIX U (MnM) aBTOMaTM4eCkux TenedOoHHbIX BbI30BOB B CETU CBSA3M 0OLLEro nonb3oBaHus (ganee - MaccoBble
BbI30BbI), MACCOBbIX PaCCbISTIOK COOOLLEHUI, BKITHOYAsI PaCChIfiKL MO CETU MOABWXKHOM pagnotenedoHHON CBA3K, a
TaKkke He MoryT 6bITb Mcronb3oBaHbl AGOHEHTOM ©e3 [lononHuTenbHoro cornaweHus ¢ OnepaTtopoM, ecrnu
ABOHEHTOM ncnonb3yeTcss aboOHEHTCKUA TepMUHAN Npornycka Tpaduka, BUpTyanbHas TenedoHHas CTaHuus, unu
yCrnyru cBsi3m Heobxoanmbl ABOHEHTY NS yCTaHOBKM 060pynOBaHUS B LieNAX opraHnsaumm ABTOMaTM3MpoBaHHbIX
LeHTpoB (ecnu opraHusaumsi U YHKLUUMOHUPOBaHWE Takmx ABTOMaTM3UPOBAHHbLIX LIEHTPOB MPUYMHSET Bpen
Onepatopy, apyrum ABGOHEHTaM u/unu TpeTbUM nuLiam), YCTaHOBKM LUMO30B ANS AOCTYNa K CETU 3MNEKTPOCBA3N U
UHTepHeT-TenedoHnn, MaccoBown reHepawmm Tpadguka 1 T.0.

1.4. Ycnyrm npegoctasnaotca OnepatopoM Ha OCHOBaHUU AeUCTBYOLWMX nuueH3un OnepaTtopa, B T.4. CneayoLmx
nuueH3ni: Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne 101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot
25.07.2012, Ne J1030-00114-77/00067447 (Ne 167215) ot 21.05.2017, Ne J1030-00114-77/00062380 (Ne 161216) ot
28.04.2018, Ne J1030-00114-77/00052247 (Ne 132343) ot 15.04.2016, Ne J1030-00114-77/00052246 (Ne 132344) ot
15.04.2016, Ne J1030-00114-77/00052245 (Ne 132345) ot 15.04.2016, Ne JI030-00114-77/00052244 (Ne 132346) ot
15.04.2016, Ne J1030-00114-77/00076202 (Ne 181209) ot 31.05.2020, Ne J1030-00114-77/00055659 (Ne 149170) ot
15.03.2017, Ne J1030-00114-77/00076209 (Ne 181220) ot 17.06.2020, Ne J1030-00114-77/00076946 (Ne 182244) ot
06.04.2020, BbigaHHbIX PenepansHon cnyxbow no Haasopy B cdepe CBA3U, MHPOPMALMOHHBIX TEXHOMOMMN U
MacCOBbIX KOMMYHMKaLUuii. MNonHbIn nepeyveHsb nuueH3un Onepatopa pasmelleH Ha Cante OnepaTopa 1 4oBOAUTCSA
0o ceBeaeHnst ABOHEHTOB B MecTax obcrnyxmnsaHua AGOHEHTOB, B T.4. Npu 3aknodeHumn [lorosopa.
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CraTtbsa 2. TepMVIHbI n onpegeneHusd, ncnofnb3yemMblie B HACTOALLUX YcnoBusax



Bce 3aronoBskm pasgenoB (cTaTten) MCMNOMb3YOTCA B HACTOALWMX YCROBUSAX WCKMOUMTENbHO Ans yaobcetea
NCMNONb30BaHWs (NPOYTEHMS) NOCNEOHMX U HUKAK HE BMNUSAIOT HA TONIKOBaHWE HAcTOSILLMX YCroBuWNA.

2.1. AGoHeHmM — opyaMYecKoe NULO UNN MHAVBUAYAaTbHbLINA NpeanpuHUMaTerb, C KOTOPbIM 3akntoyeH [Jorosop ¢
BblaeNieHMeM He MeHee 0aHOro ABOHEHTCKOro HoMepa W/unu YH1UKanbHoOro Koga ngeHtmdukaumun.

2.2. A6oHeHmMcKuli Homep — TenedoHHbIN HOMep, Bblaensembln ABOHEHTY B cOOTBeTCTBMM C [JoroBopoM, C
MOMOLLBI KOTOPOro Mpou3BoauTCcs  uaeHTudukaums ABOOHeHTCKoro obopyaoBaHWs € yCTaHOBNEHHOW B
Hem/3anncaHHon SIM-kapTon.

2.3. AboHeHmckoe obopydoeaHue — NOAKIMIOYAEMOE K CETU CBSI3M abOOHEHTCKOE YCTPOWCTBO (aboHeHTCKas
CTaHuusa) - TenedOHHbIM annapaTt v T.M. - MO3BONsALWee nepegaBaTe Wunu NpUHMMaTb MHOpMauuo, uunm
KOMMNIIEKTYIOLLME M aKceccyapbl K HEMY.

2.4. Aemomamu3upoeaHHbill UYeHmp — MporpamMmMHoO-annapaTHbIi KOMMJIIEKC, MO3BOMSAIOWMA NPOBOANUTL
aBTOMaTU3MpPOBAaHHLIA NpueM, 0bpaboTKy M paccbifiky COOBLLEHUI 3NEKTPOCBA3N (B TOM YMCIE OOHOBPEMEHHO
NoCTynMBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHUA Mo dakcy, SNeKTpoHHoM no4vte, SMS n npouee), a Takke
OCYLLECTBNATb MACCOBbIN 063BOH.

2.5. ACP — aBTOMaTM3MpOBaHHasi CUCTEMa pacyeToB, MpeAcTaBnsiowas cobor annapaTHO-NPorpamMMHbIN
KOMNnekc, npegHasHavyeHHbIn ons obecnedeHuns aBTomaTm3aunm pacyeToB ¢ AGOHeEHTaMM U/Mnu Nonb3oBaTensiMu
Ycnyr, a Takke anst ydeta u obpaboTkm nHdopmaumm o npegocTaBeHHbIX U OKa3aHHbIX YCnyrax.

2.6. fJoeoeop — cornawieHve mexay Onepatopom n AGOHEHTOM O BO3ME34HOM OKaszaHuu YCryr, 3akniovyeHHoe B
COOTBETCTBMM C HACTOALWMMM YCroBuMSMU (B T.4. BbIOpaHHbIM ABOHEHTOM B COOTBETCTBUM C HaCTOSALWMUMMU
YcnoBuamu, TapudHbIM NIaHOM).

2.7. [JononHumenbHbili aboHeHMCKUli HOMep — MECTHbI TenedgoHHbIM HOMEpP, BXOOSALWMA B Pecypc
reorpaduyecky onpenensemMon 30Hbl Hymepauun, BelaensemMbiin AGOHEHTY O5si OCYLLECTBEHMS Nepeaapecaunm
BXOAALLMX BbI30BOB Ha AGOHEHTCKMI HOMEP NOABWMXHOW paguoTenedOoHHON CeTu.

2.8. EQuHuuya mapudpukayuu Ycay2 — eouHila M3MepeHusi o6beMa OKasaHHbIX YCrnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTcst OnepaTopom.

2.9. EQuHbIli nopman 2ocydapcmeeHHbIX U MyHuyunanbHbix ycnye (EINrY) - dbepnepanbHas rocygapcTBeHHas
WMHpopMaLMOHHas cucteMa «EanHbIN nopTan rocygapcTBEHHbIX U MyHULMNAMbHbIX YCNyr» (Www.gosuslugi.ru).
2.10. ECHA - depepanbHas rocygapcTBeHHast MHopMaLmMoHHasa cuctema «EguHas cuctema mgeHTudmkaumm u
ayTeHTUMKaumMm B WHMpPACTPyKType, obecneumBarollen MHPOPMAaLNOHHO-TEXHOIIOTMYECKOE B3anMOOEeNCTBUE
MH(OPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANS NPefoCTaBNeHMs roCyAapCTBEHHbIX U MyHUUMNAnNbHbIX YCIyr B
3ANEKTPOHHON hopMe».

2.11. 3ona paduonokpbimus cemu Onepamopa — TeppuUTOpUsl, B Mpedenax KOTOPOW CyLlecTByeT
nogrBepxaeHHas OnepaTtopom  TexHMYeckass BO3MOXHOCTb MNPEAOCTaBMAeHUs YCnyr, OKa3blBaeMblX C
ncnonb3oBaHnem SIM-kapTbl.

2.12. Kodoeoe csi0680 — ykasbiBaeMmass AGOHEHTOM B ycTaHOBreHHoW OnepaTtopoM hopMe nocrnenoBaTenbHOCTb
cmBonoB (bykB, LMdp), cnyxawaa ana naeHtundukauum AboHeHTa npu ncnonHeHun [orosopa.

2.13. JlnyHbIn kabuHeT (JInuHbIM KabuHeT MTC BusHec) - nepcoHndmLMpoBaHHas cMcTtemMa camoobcnyXxnBaHus
OnepaTtopa, 4yepe3 koTopyto ABOHEHTOM OCYLLECTBMNAETCH OOCTYN K cBeaeHuaAM 06 okasblBaeMbix eMy Ycnyrax,
pacdetax ¢ OnepaTopom un uWHOM wWHGOPMaLMU. YCrOBUSA MNONb3OBaHUA MNEPCOHUMPULNPOBAHHON CUCTEMOW
caMoobCrnyKMBaHus onpeaenstoTcs CornaweHnem o Hew.

2.14. Jluyeeoili cyem — aHanuTtu4deckumi c4et B ACP, cnyxawwmin ons ydeta obbema okaszaHHbIX YCnyr, NOCTYMNNeHus
N pacxogoBaHUs OEHEXHbIX CPEACTB, BHECEHHbIX B CYET onnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblJEeNEeHO HECKOIbKO JInueBbIX cHETOB.

2.15. Onepamop - [ly6bnuyHoe akumoHepHoe obuwectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.
Mapkenctekasi, g. 4, ctp. 1), okasbiBalollee yCcnyrm CBsi3u Ha OCHOBaHUWM NULEH3UN, senstolieecss CTOPOHON Mno
Oorosopy ¢ AGOHEHTOM.

2.16. lMonb3oeamesib — MNofb3oBaTeNb YCNyr, ABNSOWMACA NMLOM, 3akasbiBalOWUM U (MNKN) MCMOMb3YHOLNM
Yenyru.

2.17. lopoz2 coeduHeHusi — ycTaHaBnMBaeMblil OnepaTopoM MNPOMEXYTOK BpPeEMeEHM C y4eToMm TpeboeaHui
3akoHofaaTtenbcTBa PP, no ucte4eHnm KOTOporo NpoaoIPKEHNE YCTaHOBIIEHHOIO COEAMHEHNS ABMNSETCA OCHOBAHMEM
Ons Havana Tapudukauumn Ycnyr.

2.18. PacyemHbili nepuod — nepuo BpPEMEHW, 3a KOTOpbIA onpegensetcs akTUYeckn MONyYeEHHbIA |
onnaynBaeMbin ADOHEHTOM 06bem Ycnyr. Ecnn nHasa npogormkntensHocTb PacyeTHoro nepuoga He yCcTaHOBIEHA
Onepatopom, PacyeTHbIVi neprog cuntaeTcsa paBHbIM OQHOMY MecsiLly.

2.19. PoymuHe — npepoctasngemasa Onepatopom ABOHEHTY BO3MOXHOCTb C MPUMEHEeHMEM yka3aHHow B [loroBope
SIM-kapTbl nonb3oBaTbCca Ycnyramu, okasbiBaeMbiMy APYrM OnepaTopoM CBSA3U, C KoTopbiM Y ABoHeHTa [loroBop
He 3akmnodeH. lMogpobHas wMHpOpMauMs O TeppUTOPMM U HAUMEHOBAHMSAX OMepaTopoB CBA3M, rae ABOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcsa Onepatopom Ha Cante Onepatopa.

2.20. Caum Onepamopa — pecypc Onepartopa B ceTu VIHTEpHET, pa3MeLLEHHbIN N0 agpecy: Www.mts.ru.

2.21. TapugHbIl nnaH — COBOKYMHOCTb LEHOBLIX YCIOBWUWA, Ha KoTopbix OnepaTtop npeanaraet AOOHEHTY
Nnonb30BaTbCs O4HON NIMOO HECKONBbKMMMK YCryramu.

2.22. Tapug — ueHa, yctaHaBnBaemas OnepatopoM 3a OTAEMNbHYIO eauHULy Ycnyru.




2.23. YHuKanbHbin kog upeHTudwmkaumm (YKU) — yHukanbHoe codeTaHue UuMpoBbIX, OYKBEHHbIX W/UIK
CYMBOIbHbIX 0603HaYeHUN, ucnonb3yemoe AN OAHO3HaYHOW uaeHTudukauum ABGOHeHTckoro obopyaoBaHus B
npouecce okasaHus Ycnyr.

2.24. Ycnyau — ycnyrn NOABMXHON pagnoTenedoHHON CBA3W, TeNeMaTnyeckmne yenyru, ycriyrm no nepegade aaHHbix
WV UHbIE COMPSPKEHHBbIE C HUMM YCyri, okasbiBaemble OnepaTopoM HenocpeACcTBEHHO W/WMMU C NPUBIIEYEHNEM
TpeTbMx NuL, (cepBUCHOE, MHEHOPMAaLMOHHO-CNPABOYHOE OBCHY)XMBAHWE, YCIyrM MeCTHOW TenedOoHHOW CBS3W C
npegocTtaBneHneMm [JononHuTensHoro aboHeHTCKoro Homepa 6e3 opraHusaumm aboHEHTCKON NIMHWUW, KOHTEHTHbIE
ycrnyru v gp.).

2.25. YnonHoMo4eHHoe /1uyo — nviuo, KoTopoMy ABGOHEHT BHOCUT OEHEXHbIE CPEACTBA B CYET MUCMOMHEHMS CBOMX
OEHeXHbIX 0bs3aTenbCcTB, Bo3HMKawwWwmx nepen Onepatopom u3 [dorosopa. lNepeyeHb Takux nuvy AOBOAMTCH A0
cBegeHus AGoHeHTa B nopsiake, NpeaycMoTpeHHoM . 11.2. HacTosALwmX YCrnoBui.

2.26. SIM-kapma — vaeHTUVKALMOHHBIA MOAYNb — 3MNEKTPOHHbIA HOCUTENb MHGOPMauun (B T.4. BCTPOEHHbIN B
ABoHeHTCKOE obopynosaHue), c NMOMOLLbIO KOTOpOro ocylecTBnseTcs naeHTudukauuns
AboHeHTa/llonb3oBaTens/AboHeHTcKkoro obopyaosaHua OnepatopomM, goctyn ABoHeHTckoro obopyaoBaHus K cetu
MOABWKHOM CBSA3M, a Takke 3aLLMTa OT HECAHKLMOHNPOBAHHOMO NCMOSb30BaHMS BblAeneHHOro AGOHEHTCKOro Homepa.

Pazgen Il. Mopsaaok u ycnoBus 3akntoyeHus [lorosBopa

Cratbsa 3. Nopanok 3akn4veHus n npogneHunsa gencreus [loroeopa
3.1. JoroBop BCTynaeT B CUITy U CTaHOBUTCS 06A3aTenbHbIM Anst CTOPOH C MOMEHTa ero 3aKroYeHus.
BoneusbsasneHne AboHeHTa Ha 3aknoyeHue [loroBopa MOXET ObiTb NOATBEPXKAEHO:
*  C MCMONb30BaHMEM 3NEKTPOHHOWM NOAMMCK Ha OCHOBAHMM 3aKIMOYEHHOMO cormnalleHnsi 06 Mcnonb3oBaHMm
NPOCTOWM 3NIEKTPOHHOM;
*  C UCMNOMb30BaHNEM YCUINEHHOWN HEKBANUULMPOBAHHOM 3MEKTPOHHOM NOAMMWCH;
*  C UCNONb30OBaHWEM YCUMEHHOW KBaNMMULMPOBAHHOW 3NEKTPOHHON NOAMNUCK (NPU HanNU4MmM TEXHUYECKOW
BO3MOXHOCTN);
*  MNyTeM NPOCTaHOBKU COBCTBEHHOPYYHOM NMOAMUCK HA SKpaHE AMNEKTPOHHbBIX UM TEXHUYECKUX CPEACTB;
* B WHOM MOPSIAKE UNN WUHbIMW OENCTBUAMM, OOHO3HAYHO WOEHTUMULMPYIOLMMA €r0 U NO3BOMSAIOLLMMM
[OCTOBEPHO YCTaHOBUTL €ro BOMen3bsBeHe B OTHOLIEHMN 3aknioveHns [Jorosopa.
3akoHogaTenbCTBOM MOryT ObiTb onpegeneHbl 0cobbi MOPSOOK M YCrNoBUs 3aknodeHus [dorosopa, B T.4. npwm
3akntodeHumn [loroBopa B ceTn VIHTepHeT.
MpaBa n obsasaHHocTM no [oroBopy, npegycmaTpuBarolleMy WCMNonb30BaHWe nepeHeceHHOro ABGOHEHTCKOro
HOMepa, BO3HUKAKT C MOMEHTa Havana okasaHus ycnyr Onepatopom no nepeHeceHHoMy ABOHEHTCKOMY HOMEpY.
Ecnu nHoe He cornacoBaHo CtopoHamu B [loroBope, NocnegHUn cYMTaeTcs 3aknioYeHHbIM Ha HeornpeaeneHHbINn
cpok. B cnyyae 3aknioueHus CtopoHamu cpoyHoro [loroBopa ero AenctBve NpOAneBaeTcs KaxAbli pas Ha
crneayloLnin nepuoa, paBHbIn NepBoHayansHOMYy CpoKy Aencteus [orosopa, ecnu nobas CtopoHa He 3asBuT 06
obpaTHOM He no3gHee, YeM 3a ABe HeJenu 4O OKOHYaHWUsi CpoKa ero AencTBuS.
HocTtyn A6oHeHTCckoro obopygoBaHus ¢ SIM-kapToi K ceTuM MOAOBWXHOM CBA3M obecnevMBaeTcsl C MOMEHTa
3akntoveHus [loroBopa u BHeceHNss ABOHEHTOM HEOBXOAMMBIX NNaTeXen B COOTBETCTBUU C BbIOpaHHBIM ADOHEHTOM
nepeyHem, obbvemom Ycnyr u TapudHbiM NAaHOM, MPWU YCIOBUM HENpeBbiEHUs1 KonunvectBa ABGOHEHTCKMX
HOMEpPOB, BO3MOXHbIX K BblgeneHuto [onb3oBaTento B COOTBETCTBUM C AEWACTBYIOLLMM 3aKOHOAATENbCTBOM, U C
y4eToM OCOBEeHHOCTEN, YCTaHOBMEHHbIX HacToswmmn  Ycnosuamm - Onepatop HavyHET  oOKasaHue
Ycnyr/npepocTtaBneHne OOCTyna K ceTu noasmkHoun ceasun Onepatopa AGOHeHTaMm:
e HenosgHee 3 (Tpex) pabouunx aHewn ¢ gaTbl nonydeHms ot ECUA ceegennin o Nonb3oBaTene Ycnyramm
- (pusmyeckom nuue n ceepeHunt o6 ucnonbzyemom 3aTum onb3oBatenem ABOHEHTCKOM HoMepe,
yKkasaHHbIX B M. 8.10 HacTosAwmMx YcnoBsun, npu ycnosmm ycnewHowm nposepkun Onepatopom n ECUA
HanMyMa U OOCTOBEPHOCTM cBedeHun o [lonb3oBaTene Ycnyramu, ecnm UHOW CPOK M MOPSAOK He
YyCTaHOBIEH B 3akoHogaTenbcTBe u [JoroBope;
e B Uuendx obecneyeHns QYHKUUOHUPOBAHUA MNONb30BaTENbCKOro ob6opyaoBaHWs (OKOHEYHOro
obopyaoBaHus), B KOTOPOM UCMOMb3yeTcsd WOAEHTUMUKAUMOHHBIN Moaynb, He nosgHee 3 (Tpex)
pabounx gHen ¢ gatel nonyyeHuns ot ECUA pgoctatouHon nHdopmaumm o BHeceHun ABOHEHTOM B
ECUA cBepeHui, ykasaHHbIX B n. 8.11. HacTosAwmx YCrnoBui, ecriv MHOW CPOK He YCTaHOBMNEH B
3akoHogartenbcTse u [lorosope.
3akoHogaTenbCcTBOM U(Mnm) OnepaTopom MOryT GbITh YCTaHOBMNEHbLI OCOBbIE YCNOBUSA NpeaocTaBrneHnst ocTyna K
ceTtun cBa3n OnepaTtopa, ecnn ABoHeHTOM ucnonb3yetcsa eSIM, a Takke onsa aboOHEHTCKMX TePMMHAIOB NMponycka
Tpadmka u(unu) BUMPTYanbHbIX TeNedgOoHHbIX CTaHUuMiA. Takue ycrioBusi OOBOAATCS OO cBefeHusi AGOHEHTOB Ha
Cawnite Onepatopa n(unum) B Mectax pabotbl ¢ AGOHEHTaMK 1 ABNSAOTCA HEOTHLEMITEMOM YacTbio [loroeopa.
MHdopmaums O HeLoCTOBEPHOCTU MpefoCTaBIeHHbIX cBedeHur o6 A6GoHeHTe wu/mnu o [llonb3oBaTensax wu
HeobX0AMMOCTU NPedoCTaBMNEeHNS JOCTOBEPHbLIX CBEAEHWI, HanpaBnseTcd Takomy ABOHEHTY nyTem oTnpaBku SMS-
cooOLeHnsa Ha ABOHEHTCKUIA HOMep, Yepes JIMYHbIA KabUHET Unu No agpecy SNEKTPOHHOW MOYThl, YKa3aHHOMY B
[orosope, ecnu AGoHeHTOM BbIGpaH Takowm cnocob npenoctasneHnsa nHdopmauuu. N3selleHns, yeaomneHus u
apyrne oduumnaneHele matepuansl OnepaTopa KacaTenbHO WcnonHeHwus [oroBopa, MOMUMMO YKa3aHHbIX B
HacTosdLeM ab3aue cnocobos, MOryT BbiTb NOMELLLEHBI HA CTpaHMLax CoobLLEHNI cHeTa B NOpsaKe, YKazaHHOM B M.
13.6 Ycnosun.



3.2. Heotbemnemoi 4acTtbto [loroBopa SABMSOTCA HAcTosilLMe YCnoBusi, BbIOpaHHbIN AGOHEHTOM TapudHbIV MaH,
TexHunyeckme TpeboBaHMSA M 3HA4YEHWUs MokaslaTernen KavecTBa OKasaHWsl yCryr CBA3W MO nepefade AaHHbIX U
TenemaTtuyeckmx ycnyr cBsian, nepeyeHb nuueHsun Onepatopa, JononHutenbHble cornawexus (Cornawexus),
npunoxexnms Kk [oroBopy, a Tawkke YcrnoBusi OgepT, MNpUHATbIX AOOHEHTOM B Mopsgke M Ha  YCroBuUsX,
ycTaHoBneHHbIx Onepatopom. B cnydae, ecnv no Joroeopy [Monb3oBaTtensiMv Ycnyr sIBNSOTCA MHOCTPaHHbIE
rpaxgaHe u(unu) nuua 6e3 rpaxaaHcTsa, 0 YeM ABOHeHT coobuiaetr OnepaTopy, TO HEOTbEMIIEMON YacCTbiO
[loroBopa Takke sIBNsieTCa BblAepXKa U3 nokasaHui MHGOpMaUMOHHbIX cucteM Onepatopa B OTHOLLIEHUU BuAa
(Tvna), nageHtndgukatopa (IMEI) aboHeHTCKOro ycTponcTea, MCNONb3yeMoro KaxabiM Takum onb3oBaTtenem ans
nosyyeHns Ycnyr.

3.3. B pamkax okasaHusa Ycnyr OnepaTtop ocyliecTBnseT obpaboTky nepcoHanbHbIX AaHHbIX (ganee — [OH),
nepegaHHbIx AboHeHTom OnepaTopy B Xo4e 3aknioveHns n/unu ncnonHenns florosopa, n ceeaeHnin o6 AboHeHTe
(kaK MONHOCTLIO, Tak U B YacTU TakuUxX CBedeHWM), yKasaHHbIX B CT. 53 ®epgepanbHoro 3akoHa «O cBA3wn» (3a
NCKMoYeHneM MHAOpMaL MK, COCTaBnsAlLWen TanHy cBA3mn) (ganee — ceegeHus o6 ABoHeHTe), B nopsigke U Ha
YCINOBUSAX, U3MNOXEHHBLIX HUXE.

OnepaTop Bnpase ocyLlecTBnsaTb obpaboTtky NOH (Bkntoyas cBefeHns 06 AGOHEHTe) Ana cneaylowmnx Lenen:

- oKasaHus yCnyr cBs3u;

- oKasaHuWe YCNyr u CepBMCOB, HepaspbiBHO CBsA3aHHbIX C Ycnyramu Onepartopa, BkAYas
WHOPMALIMOHHO-CTAaTUCTUYECKME YCITYTU;

- oKasaHWe CEepPBUCHOW, KITMEHTCKOM U TEXHUYECKOWN NoaaepKkn ADOHEHTY, BKItoyasd abOHEHTCKoe U
CNpaBoOYHO-MHPOPMALMOHHOE 06CyXNBaHUE;

- 3aKNOYEHMa N MCMonHeHus [loroBopa, B TOM 4ucfe ANs Lenen, HepaspbiBHO CBA3aHHbLIX C
ucnonHennem [loroBopa, BKMAYas B3biCKaHME [OeOMTOPCKOM 3a[OfMKEHHOCTM 3a  YCnyru,
opraHusaumio npouecca xpaHeHus [JoroBOpoB U JOrOBOPHOM LOKYMEHTaLUK;

- obecrneveHnsi 6e30MacHOCTM M COMPOBOXAEHUSI MPOLIECCOB, HEMNOCPEACTBEHHO CBSA3aHHbLIX C
npegocTaBrieHMeM YCnyr, B TOM YUCHIE:

- ucnonHeHne OnepaTtopoM wunu wucnonHeHus nepeg OnepaTtopoM TPETbUMM NMLAMMU
005s13aTENbCTB, HanNpaBfeHHbIX Ha yry4lleHne YCnyr;

- npeaoTBpaLlEeHME N NPOTMBOAENCTBNE MOLLEHHUYECTBY, HEXENnaTenbHbIM Bbl30BaM, B TOM
yucrie 3aBepLUeHME TaKMX BbI3OBOB C MPefoCTaBlIEHNEM OTIOXKEHHOIO 4OCTYMa K HUM, U
pacnpoCTpaHEeHWI0  BPEOOHOCHOIO  MporpaMMHoro  obecneyeHusi, CBA3aHHOMO C
NCNONb30BaHUEM YCIyr.

O6pabotka TMOH (Bkntodass cBegeHuss 00 AOOHeHTe) OydeT OCYLUEeCTBASATbLCA C WUCMONb30BaHWEM CPEACTB
aBTOMaTmsaumm n/mnmn 6e3 ncnonb3oBaHUS TAKOBbIX CPEACTB MyTEM COBEPLLEHMS CNEJYHLNX AENCTBUIA (Onepawnii)
— cbop, 3anncb, cuctemaTmsauus, HakonneHe, XpaHeHne (B TOM YMCIe KONWM OOKYMEHTA, yAOCTOBEPSHLLErO
NNYHOCTL), YTOYHEHME (OOHOBIEHWE, U3MEHEHUE), MU3BMEYEHME, UCMONb30oBaHMe, nepedaya (nNpegocTaBrieHue,
noctyn), obeanuumBaHune, 6NoknupoBaHue, yoaneHme, yHU4TOXeHMe.

Ons poctuwkeHus uenen, 3asBreHHbIX B HacToswem nyHkte, Onepatop Bnpase nepedatb W/uUnu nopyyuTb
obpabotky MNOH (Bkntoyasa ceegeHnss 06 aboHeHTe) TpeTbuM Nuuam. lNepeveHb N, oCcyLLECTBASOWMUX 00paboTKy
MAH (Bknoyasa ceepeHuss o6 ABoHeHTe) no nopydeHuto OnepaTopa (MO0 B OTHOLWEHMM KoTopbix OnepaTop
OCYLLLeCTBNSIET Nepenayvy), B COOTBETCTBMU C HACTOSILLIMM MYHKTOM, @ TaKkkKe agpeca Takmx nuu ykasaHbl Ha Calite
OnepaTtopa 1 goBoaatca Ao ceefeHus AGoHeHTOB B MecTax obcnyxumBaHnsa AboHeHToB OnepaTopa, B TOM Yuche B
MOMEHT 3akntouyeHusa [lorosopa.

OnepaTop BrnpaBe ocyLlecTBNATL 06paboTky NH (Bkntoyas ceBeneHms 06 ABoHeHTe) co AHA 3aknodeHus [lorosopa
W 0O MOMEHTa [OOCTWXKEHUSI 3asiBfIEHHbIX B HACTOSLEM MyHKTe Lenen, C y4eTOM CpPOKOB, NpPeayCMOTPEHHbIX
OenCTBYIOWMM 3akoHoaaTenbcTBoM Poccunckon ®egepaumm.

3.4. B cnyyasax, korga HeobxoOuMOCTb MoOny4veHus cornacus oT ABGOHeHTa npefycMoTpeHa OeNCTBYHLLUMU
HOPMaTMBHbIMX MNPABOBBLIMW aKTaMW, MOAMUCHLIBAs HACTOAWMA O0roBop, AOOHEHT BblpaXaeT corfacve Ha
npeaocTaBfeHne OOCTyrna K ycnyram CBsi3n, OkasbiBaeMbIM OpPYrMMy ornepaTtopaMu, Ha UCMNoSfb30BaHWE CBEeOAEeHUN
00 ADOHeHTe, B TOM 4Yucne UX NpeaocTaBreHuMe TPeTbUM nvuam, Ha noslydeHne MHAOPMAaLMOHHBIX PaCChINOK,
peknambl MO CeTAM 3neKkTpocBa3m oT Onepatopa, B TOM yucrne o ToBapax/paboTax/ycnyrax M MHbIX 0ObekTax
peknammpoBaHns u/vnn obbektax MHMOOPMUPOBAHUA TPETbMX §NUL, MAaCCOBbIX BbI3OBOB, Ha peanuaauuto
Onepatopom MeponpuATUI, HanpaereHHbIX HA NPOTUBOAENCTBNE N NPeaoTBpaLLeHNE HexXenaTerbHbIX BbiI30BOB B
agpec AboHeHTa (B TOM 4ucrne 3aBepLUeHMe TakuX HexenaTernbHbIX BbI30BOB C NpeaoCcTaBfeHUeEM OTIOXEHHOro
goctyna K Hum A6oHeHTa). ABOHEHT BrnpaBe 0TO3BaTb CBOE corfnacue B nopsiake, ykasaHHom B n.n. 3.8, 3.9, 7.4, 7.5.
HacToALWMX YCNOBUNA.

3.5. [na 3aknioyeHus [oroBopa MCNONb3YOTCA NOMELLEHUS (4acTuU MOMELLEHMIN), TOProBble MecTa, TOProBble
00BEKThI, TPAHCMOPTHbIE CPEACTBA, COOTBETCTBYOLLME TpeboBaHuaM n. 1 cT. 44 degepanbHOro 3akoHa «O CBA3N»,
a Tarke [NMpaBun okasaHus ycnyr TenedOoHHON CBA3KN, YTBEPXKAEHHbIM NocTaHoBreHnemM MpaButensctea P®. Mpu



ncrnonb3oBaHWM Anst  3aknodveHus [loroBopa nomeweHuss AGoHeHTa AOOHeHT rapaHTupyetr Onepartopy
COOTBETCTBME TaKOro NOMELLEHNSI yKa3aHHbIM TpeboBaHMAM.

3.6. OcyuwecTtBnasa umcxogsawmin TtenedgoHHbI BbI3OB B COOTBETCTBUM C YCINOBMAMM 3aknoyeHHoro [loroeBopa
AGOHEeHT, Cc y4eToM TpeboBaHW [OEWCTBYIOLWLEro 3akoHoAaTenbcTBa, nopydaetr OnepaTopy nepegaBaTb Ha
AboHeHTCkOe obopynoBaHue uHdopmaumio 06 ABOHeHTe npu ocyllecTBneHMM ABOHEHTOM UCXOASLLMX
TenedoHHbIX BbI3OBOB, NpUHMMaeT Ha cebs obssaTenbcTtBa No onnate W npegocTaeneHuio Onepatopy
HeobxoauMbIix cBeaeHui. Mopanok, cToMMocTb (Tapudbl), cocTae 1 hopmat MHOPMaLMK, HbIE YCITOBUSI OKa3aHUs
TaKow ycnyru goBoasitcs oo ceeaeHms AboHeHTa B ocepTe, pasmelleHHon Ha Cante OnepaTopa, B MecTax paboThl
¢ ADOHEHTamMU, MHBIM AOCTYNHbLIM Ans ABOHeHTa cnocobom. [lononHuTensHoe cornatlieHme 06 okasaHum ycryrm no
nepegavye Ha ABOHeHTCKoe obopyaoBaHue MHdopmauunm o6 ABoHeHTe no 3anpocy ABOHeHTa MoXeT ObiTb
3aKnyeHo nytem nognucaHmsa CtopoHamm Takoro CornawieHus.

B cnyuae, ecnu AGOHEHTOM OCYLLECTBISIIOTCA MAacCOBbIE BbI30BbI, MOPSIAOK OKa3aHWs TaKoM YCNyrn 1 ee CTOMMOCTb,
perynupytotcs B [ononHutensHOM cornaweHun mexay AGoHeHToM u OnepaTopoM, koTopoe MOXeT ObiTb
3aKkniveHo, B T.4. nyTem akuenta ADOHEHTOM odepTbl, pa3melleHHo Ha Cawnte OnepaTtopa, B NOpsake,
npegycMoTpeHHOM YCNoBUAMU odhepThl.

3.7. Mopsigok perynupoBaHus oTHoLWEeHU CTOPOH NO NOBOAY MCMNOMb30BaHNst aBOHEHTCKOrO TepMmUHana nponycka
Tpaduka, BUpTyansHou TenedoHHOW CTaHLUA A0BOAATCS A0 cBefeHua AboHeHTa Ha Cante Onepatopa, B MecTax
pabotbl ¢ ABoHeHTamun. ADOHEHT 0bsa3yeTca cobniogatb TpeboBaHUs, NpeabsBrsemMble A5 OKasaHus YCnyr c
NCNonb3oBaHNEM abOHEHTCKOro TepMuHana npornycka Tpadguka n(unu) BupTyanbHON TenedOHHOW CTaHLUN.

3.8. AGOHEHT BnpaBe BbIpa3UTb CBOE COrMacue WM OTKa3 OT MPedoCTaBIeHMsT eMy [OCTyna K ycriyram CBsi3w,
OKa3blBaeMbIM ApYrMMuy onepaTtopamMm CBSA3W.

OTka3 oT npegocTtaBneHuss ABOHEHTY AOCTyMna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMM orepaTopamu CBS3W,
odopmnidgeTca nytem nogadn ABoHeHToMm Onepatopy MMCbMEHHOTO 3asiBIEHUsi, SBMSIOWErocs HeOoTbeMIIEMOMN
yactbto [loroBopa, nMbo MHbIM Ccnocobom, ycTaHoBNeHHbIM OnepaTtopoM. Takonm OTKa3 AeyCcTByeT C MOMEHTa ero
nony4eHunst OnepaTopom.

Mopsgok nogkntodeHus yenyr «MexayHapoaHbii 4ocTyn», «MexayHapOoaHbIA U HAUMOHAMBHBIN POYMUHI» U «Jlerkun
POYMUHT U MEXAYHapOAHbIN A0CTyN» ycTaHaBnmeaeTcss OnepaTtopom.

3.9. AGoHeHT BnpaBe BblpasuTb CBOE COrfiacne Ha BO3MOXHOCTb MOy4eHNs1 MHOOPMALIMOHHbBIX PAaCChINIOK, pekambl
ot OnepaTtopa, B TOM uucrie O ToBapax/paboTax/ycnyrax M MHbIX OObEKTax peknamMmpoBaHuA W/unu obbekTax
MH(OPMUPOBAHUS TPETBMX UL, PACNPOCTPaAHSEMbIX MO CETAM 3NEKTPOCBSA3N, a Takke Ha NCNOoNb30BaHWE CBeAEeHU
06 ADOHeHTe B Lensx NpoABWKEHMS TOBaApOB/paboT/ycnyr/MHbiX 06beKTOB MHOPMUPOBAHMS, B TOM YMCHE NMyTeM
OCYLLIeCTBNEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLIbIO CPEACTB CBSA3W, Koraa HeobX0AMMOCTb Takoro cornacus
npegycMoTpeHa [AeNCTBYHOLMMU HOPMaTVBHBIMW MpPaBoOBbIMM akTtamu. B cnydae, korga Onepatop sBnsetcs
peknaMmopacnpocTpaHmMTenemM, cornacue Ha nosydeHne peknambl o3HadaeT cornacue AGoOHeHTa Ha nonyyeHue, B TOM
ymncne peknambl 0 ToBapax/paboTax/ycrnyrax U nHbIx 06 beKkTax peknaMmmpoBaHUs TpeTbux nul.

AOOHEHT BblpaxaeT CcBOe corfacMe Ha peanu3aumio  OnepaTtopomM  MeponpusTUIA, HanpaBreHHbIX Ha
NPOTUBOLENCTBME U NPEAOTBPALLEHME HEXenaTenbHbIX BbI30BOB B aapec ADOHeHTa (B TOM 4ucre 3aBepLUeHUst
TaKMX HexenaTtenbHbIX BbI3OBOB C NPeoCTaBNEHNEM OTIOXKEHHOrO AocTyna k HUM ABOHeHTa 1 ap.).

AOOHEHT BrpaBe 0TO3BaTb AaHHOE MM corracue B Ntoboe Bpemsi nyTeM HanpasneHns OnepaTopy COOTBETCTBYHOLLENO
3asBneHusi. Corrnacue cumtaetcsi OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM yKasaHHOro B
HacTosILLEM NYHKTE 3asiBNEHUS.

3.10. ABOHEeHT - nHaMBMAYanbHbLIN NpeanpuHuMaTens, 3aknoyas JoroBop, NOATBEPXKAAET, YTO OH He SABMseTCcs
WMHOCTPaHHbLIM MYyOITMYHBIM LOMMKHOCTHLIM JIMLOM, €r0 Cyrnpyrom (-o1), 6riM3kumM poacTBEHHMKOM (POLACTBEHHNKOM MO
NPSIMO BOCXOASLLEN N HUCXOAALWEN NHUK (poauTeneM n pebeHkoM, aenyLikon, 6abyLIKON 1 BHYKOM UIN BHYYKOMN),
NMONHOPOAHLIM (-OM) M HEMOJTHOPOAHBLIM (-01) GPaTOM U CECTPON, YChIHOBUTENEM U YCbIHOBIIEHHBIM), AOMKHOCTHBIM
nMUoM NyBNUYHBIX MEXAYHapOAHbIX OpraHu3auun, nUUOM, 3amellallmx (3aHumarowmx) rocygapCTBEHHbIE
JomkHocTn PO, gomkHocTu uneHoB CoBeTa AupektopoB LleHTpanbHoro 6aHka P®, gomkHocTu denepanbHoun
rocy4apCTBEHHON Cryx0Obl, Ha3Ha4YeHe Ha KOTopble U OCBOOOXAEHNE OT KOTOPLIX OCcyLLecTBRAoTCS [pe3ngeHToM
P® unu Mpasutensctsom P®, gomkHocTn B LleHTpansHOM B6aHke P®, rocygapcTBEHHbIX KOpnopaumsx U UHbIX
opraHm3aumsx, cosfaHHbix P® Ha ocHoBaHMM hepeparnbHbiX 3aKOHOB, BKMOYEHHbIE B NEPEYHU LOIMKHOCTEMN,
onpegensemsle Npe3naeHtom PO. B Lensx ucnonHeHusa tpebosaHmmn deaepansHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npotMBogencTBUM rneranu3auun  (OTMbIBAHWIO) [OOXOAO0B, TMOSYYEHHbIX MPECTYMNHbIM MNyTeM, WU
d1HaAHCUMPOBaHMWIO TEppopuama» B criydae ecriv AOOHEHT - MHAMBUAYaNbHbIV NpeanpuHMMaTeslb OTHOCUTCS K O4HOM
M3 yKasaHHbIX KaTeropum nuy npu 3akmnodeHun [oroBopa W/unm BO BPEMS €ro UCMOMHEHUsl, To OH obsi3aH
HesamennuTenbHO yBedoMuTb 06 aTom OnepaTopa, a Takke NpeocTaBuTb BCO HEOOXOOUMYHO AOMOSTHUTENBHYO
MHOpPMaLMIO, OTHOCSLLYIOCS K JaHHOMY (PaKTy.

3.11. AGoHeHT, 3akntodasa [doroBop, NOATBepXKAaeT, YTO OH OeNCTBYeT B CBOEM WHTepece, MU OCHOBHOW Lienblo
YCTaHOBMNEHUS [EeNoBbIX OTHoOweHW ¢ OnepaTtopom siBNsSeTcs nonydeHne Ycnyr. B uHOM cnyyvae B uensix
ncrnonHeHna tpebosaHnin ®epepanvHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTtuBoaencTemMm neranusaumm
(OTMbIBaHMIO) [OXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCMPOBaHUIO TeppopuaMa» ABOHEHT 00si3aH
coobwmnTb 06 atom Onepartopy npu 3aknoveHmmn [Jorosopa.

3.12. AGoHeHT, 3akntovas [loroBop, Bblpa)kaeT CBOe corracue Ha 3arnpoc (c6op/oOHOBMNEHME), MoryvyeHue u
obpaboTky OnepaTopom CBeAEeHUN 1 AaHHbIX, BKNtovas ceefeHus o6 AboHeHTe, Heobxoaumble OnepaTopy, B TOM
yncne (HO He OrpaHMyYMBasiCb) B Uensax ucnonHeHnss OnepaTtopoM BO3MOXEHHbIX Ha HEro HOpPMaTMBHbBIMM



npaBoBbIMU akTaMu 06si3aHHOCTEN (B YaCTHOCTU B cdhepe NpoTUBOAENCTBMA neranmsaummn (OTMbIBaHUIO) AOXOO0B,
NOMyYeHHbIX MPEecTYnHbIM MNyTeM, U PUHAHCUPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBNEHME) KU nony4vyeHue
YKa3aHHbIX CBeAEHUA W [OaHHbIX MOXeT ocyllecTBnsaTbcda OnepaTopoM, B TOM 4ucCne W3 rocyaapCTBEHHbIX,
MYHULMNAMbHBIX Y UHBIX MHCPOPMALMOHHBIX CUCTEM U PECYPCOB.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MNepeueHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaensetcsa BblopaHHbIM AGOHEHTOM TapudHbIM NnaHoMm c
y4eTOM MHbIX YCryr, 3aka3aHHbIXx AGOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C OENCTBYIOLMMN NPeasioKeHNIMM
OnepaTtopa n/vnu TpeTbux nuy,.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcs BO3MOXHoOCcTsAMU ABoHeHTckoro obopyaoBaHus. NepedeHb Ycenyr npu
PoyMuHre 3aBncuT Takke oT BO3MOXHOCTEN CEeTU POYMUHIOBOro onepaTopa.

Ycnyru noABUXHON paanoTenedoHHOM CBA3N OkasbiBaloTcs ABOHEHTY nNpu BbigeneHnn emy ABOHEHTCKOro HoMepa,
TenemaTtuyeckmne ycrnyru u ycrnyru no nepefade AaHHbIX Oka3biBaloTCs AGOHEHTY Npu BblAeNeHUn emy YHUKansHoro
Kofa naeHTudukaumu.

CraTtbsa 5. O6bem ycnyr
5.1. OnpegeneHune obbema Ycnyr, okazaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCS HA OCHOBAHMM NOKa3aHUN
ACP Onepartopa, nub6o obopyaoBaHusi CBA3M OPYrMx onepaTtopoB CBSA3W, B YHACTHOCTU, NMPU OKa3aHWW YCNyr CBA3U
ABoHeHTy B PoymuHre.
5.2. Vcxoga m3 cyMMm paHee BHECEHHbIX mnnatexewn, ycnosui TapudHoro nnaHa m obbéma MCnonb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM yucre, npu nonb3osaHuM PoymunHrom) B ACP ykasbiBaeTcs ocTaTok Ha Jluuesom cuete.
BenuunHa octaTka npeactaenseT cobon oboblueHHy MHpopmauuio 06 obbeme Ycnyr, KOTOpbIN MOXeT BbiTb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3HAYeHMe ocTaTtka) unu Gbin ncnonb3oBaH AGOHEHTOM MOCE NMOJTHOMO
pacxof4oBaHUA Ha onnaTy YCrnyr BHECEHHbIX NfaTexen (oTpuuaTenbHoe 3HaYyeHne octaTtka). BHeceHne nnatexen
OTpaxaeTcs Kak yBenuyeHue octaTtka Ha JlnueBom cyeTe, B3MMaHWe nnaTtbl 3a OKa3aHHble YCryrm — Kak ero
YMeHbLUEHME. YMEHbLUEHNE ocTaTka npom3Boantcs ncxons ns Tapmudos Ha Yenyrm ¢ ydetom HAC 1 MHbIX HAnoros,
BKIIOYaeMbIx B LieHy. OTpuuaTtensHoe 3HavyeHne ocTaTka BblpaxkaeT pa3mep 3agormkeHHocTn AGoHeHTa. CeBeaeHus
06 octatke Ha JluueBom cyeTe ADBOHEHTa CpeACTB, BHECEHHbIX W Heu3pacxogoBaHHbIX ABGOHEHTOM Mpu
noTpebneHnn Ycnyr, ykasbiBaloTCs OTAENbLHOM CTPOKOW B cHeTax. CBeAeHUs1 0 TeKyLeM ocTaTtke Ha JluueBom cyete
MoryT 6bITb nonydeHsl ABoHeHTOM y Onepatopa (B T.4. C NOMOLLbIO FOMOCcoBbIX, Internet n/unu nHbIX cepsBucos
OnepaTopa).
5.3. MeToawuka onpegeneHns NpogomKNTENBHOCTU COEANHEHNS.
5.3.1. MNpoOomKNTENbHOCTL FONMOCOBOrO coeamHeHusa otcuntbiBaetc ACP ¢ 1-1 cekyHObl OTBETA BbI3bIBAEMOIO
nvua unm ABOHeHTCcKoro obopydoBaHWss OO MOMEHTa OTOOS BbI3biBAOLWEro WU BbI3bIBAEMOrO nuua, Wnu
ABoHeHTCKkOro obopyaoBaHUA, a Npu Nepefade HeroslocoBor mMHgopmaumm — ¢ 1-ro nepegaHHoro 6awta. K
0bopyaoBaHuUio, cUrHas oTBeTa KOTOPOro NMPUPaBHNBAETCH K OTBETY BbI3bIBAEMOTO NNLLA U CITYXXWUT Havyarom oTcyeTa
NPOOOIPKUTENBHOCTM COeOUHEHMNS, OTHOCATCS:

+ annapaTtypa nepegadyu OaHHbIX (Hanpumep, mogeMm; hakCMMUMbHBIN annapart), paboTatowme B pexume

aBTOMaTUYeCKOro npmvema uHgopmaumu;

« AbBoHeHTCKOe obopyaoBaHue, 06opyaoBaHHoe aBTooTBeTYNKOM, AOH;

« yypexpeH4yeckasi TeneoHHas cTaHums;

+  MHoe obopynoBaHue, 3ameHsioee AGOHeHTa B ero oTcyTcTBme 1 obecneumnBaroLlee 1 (UnNu) UMUTUPYIoLLee

obmeH nHdopmavmen.
5.3.2. Ncxops n3 TexHnyeckux ocobeHHocTen paboTbl coToBon ceT Onepartopa, OnepaTtop BnpaBe ycTaHaBNMBaTb
MaKCHMMarbHYy0 MPOAOIMKUTENBHOCTL OLHOMO HEMPEPLIBHOrO COEANHEHUS B TaKOW CETU, KOTOPOE HE MOXET ObITb
mMeHee 30 MuHYT. MlHdopMaLma o MakcuManbHOW NPOAOIHKUTENBHOCTM coeanHeHus gosoantca Ao AGOHEHTOB B
nopsiake, yctaHoBneHHom n. 11.2 HacTosAwmx Ycrnosui.
5.4. B uensax obecnevyeHns paBHOMEPHOW Harpy3ku Ha ceTb CBA3U U obecneyeHusa 6ecnepeboriHocTn ee paboThbl
OnepaTtop BnpaBe B paMkax TapudHbIx nrnaHoB cbanaHcmpoBaTb 06beMbl NoTpedbnsieMoro Tpaduka AGOHEHTamMU,
B TOM YMUCIIE B YACTX COKpALLEHMS TaKMX 00BEMOB U(UIK) UCKIIOYEHUS HEOTPAHUYEHHOrO NoTpebrieHne Tpaduka
A6oHeHTamu.
5.5. lNepeyeHb okasbiBaeMbix Ycnyr onpegensieTcs BblOpaHHbIM AGOHEeHTOM TapudHbIM NraHoM, a Takke
nepevyHem AOMNOMHUTENBHO 3aKka3aHHbIX UM Ycnyr. MNMpruocTaHoBNEHME OKasaHust YCnyr Npon3BoguTCs B Criydasx u
B MOpPsiAKe, YCTAHOBIIEHHbLIX AEWCTBYIOLUM 3akoHodaTenbcTBOM. [py onnate Ycnyr nocpencTBOM aBaHCOBOMO
nnartexa (aBaHcoBbIA MeTog pacyeToB) CTOPOHbI cornacoBanu NPoAomMkeHNe okaszaHuss Onepatopom ABGOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX OEHEXHbIX cpeacTB Ha JluueBon cyeT ABOHEHTa, B TOM 4uCrie NpU Hanmmymm
yCcTaHoBMNeHHOro AGOHEHTOM COeAMHEHMS OO0 ero 3aBeplueHus. [prMMeHeHre OTMOXEHHOro nraTexa BO3MOXHO
TaKKe Ha OCHOBaHWM OTAENbHOro cornaweHns ¢ ABOHEHTOM Ha YCNOBUMSX Takoro cornawieHuns. Ecnv B cornawermm
¢ ABOHEHTOM He CcKka3aHO MHOEe, MeTo[ pacyeToB MPU Oka3aHuW YCryr B COOTBETCTBMU C HAaCTOSALUM MYHKTOM He
MEHSsIeTCH.

Cratbsa 6. KauecTBO pagunotenecoHHon cBsa3m Onepartopa



6.1. KauecTtBO NoaBwxHON pagnotenedoHHON cBA3M B 30HE paaMONOKPLITUS CETU COOTBETCTBYET AENCTBYHOLLMM B
P® TexHnyeckum HOpMam M UMEKLMMCA NULIEH3UAM. TexHU4Yeckue nokasaTenu M HOPMbl, B COOTBETCTBUU C
KOTOPbIMU OKa3bIBalOTCS YCNyrn cBa3u, pasMelleHbl Ha Carnte Onepatopa M sBNSAOTCA HEOTbEMIIEMON YacCTbio
[Horoeopa. OnepaTtop npegocTaBnsaeT yCnyru CBA3m KpYrnocyTovHo, exeaHeBHO, 6e3 nepepbIBOB, 3a UCKNIOYEHEM
nposefeHus ¢ cobnogeHmemM TpeboBaHuin 4ENCTBYIOLLEro 3aKOHOAAaTeNbCTBA, NULEH3UN HEOH6XOAMMBbIX PEMOHTHbIX
N npodunakTnyeckux pabot. Kpome TOro, ka4ectBO NOABWXKHOW pagMoTenedOHHOM CBA3W MOXeT yXyAalaTbes,
npepbiBaTbCA MM COMPOBOXAATbCA MOMEXamMu B BUAY HECaHKUMOHWPOBAHHbIX AEWCTBUWA TPeTbUx nuud, BO6NU3u
NVHWIA aneKkTponepedaYy, B TOHHENAX M nogsanax, nog Bo3gencTemMem penbeda MeCTHOCTM U HeBnaronpusiTHbIX
MEeTEOPOIOrMYECKNX YCIOBUNA.

6.2. NpepoctaBnsemas ABOHEHTY NOABWXHAA paamMoTenedoHHas CBA3b B CUIY KOHCTPYKTMBHbBIX OCOBEHHOCTEN
CEeTU 3aBMCUT OT KayecTBa 000OpygoBaHUSA onepaTopoB MECTHbIX NPOBOAHbBIX TeNEMOHHbLIX NMNMHMIA, 000pYyAOBaHUSA
onepaTopoB MEXAYHAPOAHOW U MeXAYyropoaHON CBA3MW.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeOoCTaTku YCNyr, BO3HWKLIME BCNEACTBME WCMOMb30BaHWSA
ABOHEHTOM HeuncrnpaBHOro, He OTBeYatoLLero yCTaHoOBMeHHbIM TpeboBaHuaM ABoOHeHTCkoro obopynoBaHud, nnbo
ABoHeHTCKOro obopynoBaHUS UMW MPUKNAQHOMO MPOrpaMMHOro obecneyeHusi, KoTopble ObINU U3MEHEeHbl Unu
mMoauduumnposaHbl 6e3 cornacosaHuss ¢ npoussogutenem u OnepatopoM, NUBG0O HaACTPOMKM KOTOPbIX He
COOTBETCTBYIOT pekoMeHA0BaHHbIM OnepaTtopoM HacTponkam.

6.4. OnepaTtop He rapaHTMpyeT KOpPPeKTHy paboTy MpMKNagHOro nporpammMHoro obecneyeHuns, NOCTaBAsIEMOro
TpeTben CTOPOHOM 1 He pekoMeHAoBaHHOro OnepaTtopom, He oTBe4YaeT 3a paboToCnOCOBHOCTE CEpPBEPOB AaHHbIX,
YCTaHOBMEHHbIX B MHGOPMaLMOHHO-KOMMYHUKALMOHHOW ceTn «/HTepHeT», n 3a B3aMMOLENCTBME MPUKNagHOro
nporpaMmHoro obecneyeHnss AOOHEHTCKOro 060opyaoBaHMs C NPOrpamMmMHbIM obecrnedeHneM Takux CEPBEPOB.

Pasgen IV. NpaBa u o6sa3aHHOCcTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. TMonyyaTb HeobxoaMmytd M [AOCTOBEPHYH MHGopmauuto o6 OnepaTope, pexume ero pabotbl, obbeme
npefocTaBnsemMblX YCyr, BoICTaBNIEHHbIX CHETaX 3a OKa3biBaeMble Ycnyrn, o 3oHe paguonokpbitust CeTun, nepeyHe
Ycnyr n TapudHbIX NaHax, a Takke MHYH MHAOPMaLMIO, CBA3AHHYIO C MPeAOoCTaBNeHNEM YCyT.

7.2. Tony4yaTb cyeTa 3a OKasaHHble YCryrn no okOH4YaHWM PacyeTHOro nepuoga B ycTaHOBIEHHOM [1OroBopom
nopsigke.

7.3. B ycraHoBneHHoM OnepaTtopoMm nopsiake M3MEHATb UCNONb3yeMbln nepeveHb Ycnyr, TapudHbIn nnaH,
yBegommus OnepaTtopa B NpegyCMOTPEHHOM HACTOALWUMN Y CIOBUSIMU MOPSIAKE.

7.4. Ecnun AGOHEHT He 3aaBnsieT 06 06paTHOM Mpu 3akMYeHUn Unu ucnonHeHun Jorosopa, To, 3akntoyasn [Jorosop,
ABOHeHT BblpaxkaeT cornacue OnepaTtopy Ha NonyyYyeHne MaccoBbiX BblI30BOB. AOOHEHT Brnpase B Nnioboe Bpems
0TKasaTbCs OT NOJTYYEHUSI MAaCCOBbIX BbI30BOB B MOpPsiAKe, ycTaHOBNEHHOM OnepaTopom.

7.5. MNocne oT3biBa cornacusi Ha Nony4YeHne pacchiyiok U(MnmM) MaccoBbIX BbI30BOB (M. 3.9. n(unu) n. 7.4 HacToAWwmx
Ycnosun) ABOHEHT B nopsake, yctaHoBneHHom OnepaTopom, BnpaBe BHOBb Bbipa3uTb cornacue OnepaTtopy Ha
nony4YeHue pacchbifiok U(Mnm) mMaccoBbiX BbI30BOB. lMOpsSAOK M yCroBust OT3blBa corflacusi, B T.4. B 4acTu Tex
paccbifiok UM MacCoBblX BbI30BOB, KOTOpble MpogoskaT Hanpaenstbcss ABOHEHTY B cuny TpeboBaHui
3aKkoHoZaTenbCTBa, OOBOAATCA A0 cBedeHusi ADGoHeHTa Ha Cawnte OnepaTtopa u(unu) B Mectax paboTbl C
A6oHeHTamn. ABOHEHT cornalwiaeTcsl ¢ TeM, YTO NPU OTKase OT pacCblIoK U(MnM) MaccoBbIX BbI30BOB AGOHEHTY
MoryT noctynate SMS-coobuieHns un(unum) maccoBble BbI30Bbl MHEOPMALIMOHHO-CNPABOYHOrO Xxapakrtepa oT
OnepaTtopa, HanpasreHHble Ha 00cnyxnBaHue AGOHEHTa.

7.6. AGOHEHT BrpaBe ykasaTb B Ka4ecTBe afpeca NpefoCTaBneHns cyeTa CUCTEMY ANEKTPOHHOIO JOKyMeHToobopoTa
(manee - 300), agpec anNeKTPOHHOM MoYTbl MO0 JInYHbIA KabuHeT. B Takom cnyyae obszaTenbcTBa Onepartopa no
NpefoCTaBMNEHNO CYETA CYUTAKOTCA MOMHOCTLIO UCMOSIHEHHbIMW MO hakTy HanpaeneHuss OnepaTopom cyeTa
BblGpaHHbIM ABOHEHTOM CnocoboMm.

7.7. ABOHEHT BnpaBe OTkasaTbCs OT ucnonHeHunst fjoroeopa B yactn AGOHEHTCKOro Homepa nyTem He NoTpebneHns B
Te4yeHue cpoka, yCTaHOBNEeHHOro B TapndHOM nnaHe, Tapuduumpyemsix Ycnyr.

7.8. ABOHEHT BnpaBe 0TKa3aTbCA OT MCMONHeHWs [JoroBopa B YacTu ABOHEHTCKOro HoMepa MyTem HEMonoSIHEHNS
JInuesoro cyeta aToro AGOHEHTCKOro HoMepa [0 MONOXMTENBHOIO OCTaTka B CPOKM, YCTaHOBIEHHbIE B TapndHOM
nnaHe.

7.9. ABoHeHT Bnpase nony4yatbe nHdopmaumio 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a
HUX, a TaKkKe MHYI MHAOPMAaLMIO B NIEKTPOHHOM BUAE C UCMONb30BaHMEM €AMHOro nopTana rocygapCTBeHHbIX U
MYHULMMANbHBIX YCAYr NPW YCIOBUU TEXHWYECKOW peanu3aumm Takon BO3MOXHOCTM.

CtaTtba 8. O6s13aHHOCTM ADOHeHTa

8.1. o 3akntoyeHus [oroBopa npegoctaBuTb OnepaTtopy HeobOXoauMmble M OOCTOBEPHbIE CBedeHust 0 cebe B
obbeme, npegycMoTpeHHOM [JoroBopoM, M MOATBEPAUTbL UX AOKYMEHTarlbHO B COOTBETCTBMM C TpeboBaHMsIMM
OencTBytoLLero 3akoHogatenscTea P®. B cnyyae namMeHeHus ykasaHHbIX cBeAeHun ADOHEHT 0653aH B CPOK, He
MPEBbLILLAKLINA LWECTUAECATM OHEN Nocre TakMxX M3MEHEeHuRn, nnbo B WMHOWM CpoK, ykasaHHbIi Onepatopom,
npepoctaButb Onepatopy HOBble [OOKYMEHTAmNbHO/MHbIM 00pa3omM B COOTBETCTBMM C  TpeboBaHWUsIMU
3aKoHoAdaTesnbCTBa MOATBEPXKAEHHbIE AaHHble (NpW 3aka3e OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy



OocTaBka OygeT nNpou3BOAMTLCA CO cregylouwero nocrne nonyyveHus OnepaTtopoM MHdopMaLum 0 HOBOM agpece
MecsaLua).

8.2. lMonb3oBaTtbcsa Ycnyramy B COOTBETCTBMM C AENCTBYHOLWUMM TapudHbIMK NiaHaMmu 1 HaCTOSALLMMU Y CNOBUSIMU.
He wucnonb3oBaTb Ycnyrv B MPOTUBOMPAaBHLIX LENsX, @ PaBHO HE COBepliaTb OEWCTBUIN, HAHOCALIUX Bpes
OnepaTopy W/wvnu TpPeTbMM fMLaM, B TOM 4YMCIE He pacnpoCTpaHsATb U He CnocobCTBOBaTb PacnpOCTPaHEHUIO
BPEeAOHOCHOro nporpammMmHoro obecneyeHunss co ceoero ABOHEHTCKOro YCTpOWCTBa, He hanbcuduumposath |P-
agpeca, ADOHEHTCKME HOMepa, He COBepluaTb AEWCTBUA, NPENSITCTBYHOLWMUX HOPManbHOMY (OYHKLMOHUPOBAHUIO
ceTu cBsA3n, 000pyaoBaHuMs, NporpaMMHoro obecneyerHns OnepaTtopa 1 TPETbUX NUL,.

8.3. CBoeBpeMeHHO onnaymaTb Ycnyrn OnepaTopy UM ykazaHHOMY UM YNOSIHOMOYEHHOMY NULYY B COOTBETCTBUM
C OEeNCTBYIOLWNM NOPSAKOM, MeToAoM onnatbl Yenyr, TapudHbIM NaHOM U HACTOSALWMMM Y CITIOBUAMM.

8.4. OcyuwiecTBNATL CBOM NpaBa kak ABOHEHTa Yepes3 npeacTaBuUTensi, JENCTBYIOLLEr0 Ha OCHOBAHUM 3aKOHa WK
OoBepeHHoCTU. py aToOM [OBEPEHHOCTL OT (PM3NYECKOro NuLa AoMmKHa OblTb YAOCTOBEPEHA HOTapuansHo nNnbo
ocdhopMrieHa MHbIM [OMNycKaeMbliM OEWACTBYIOLLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOLWUM [OCTOBEPHO
onpeaenuTb akT ee Bblgayy NMLOM, YKadaHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTL OT HOPUANYECKOIO NLLa AOIMKHA
ObiTb oOcbopmnieHa cornacHo TpeboBaHMsaM 3akoHogaTenbctBa P®. Bce pagencteusi, COBEPLUEHHblE C
ucnonb3oBaHvem KogoBoro crnosa w/unu nocrne vaeHTUUKaALMK, NPOMAEHHOW B MOpsake, OnNpefereHHOM
OnepaTopom, cuMTaloTCst NPOU3BEAEHHBIMU OT UMEHU U B HTEepecax AboHeHTa. [leficTBUsI, CBSI3aHHbIE C OKa3aHMeM
Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 06opyaoBaHNeM C BKtoYeHHoW B Hero SIM-kapton ABoHeHTa, cumTarTcs
COBEPLLEHHbIMU OT UMEHUN U B MHTepecax AGoHeHTa. [lencTeus Nonb3oBaTens No NpegoCcTaBneHnIo AaHHbIX 0 cebe
B nopsiake u cnocobamu, yCTaHOBMEHHbIMM OnepaTtopoM, BKIOYas, HO HE OrpaHNYMBasiCb, MyTEM UX BHECEHUS B
ECWUA, cuuTatotca genctBusiMm AGOHEHTa MO MCMOSIHEHMIO NPeayCMOTPEHHOW 3aKOHOAATENbCTBOM 00S13aHHOCTH
NnpeaoCcTaBnsATb AOCTOBEpPHble cBefeHus o [Monb3oBatensax A6oHeHTa/AGoHeHTcKkom obopypoBaHuu. B crniyyae
okasaHust ABOHEHTY yCryr NOABWXHOM pagnoTenedOoHHON CBS3W U/Mnn yCnyr NogBMXHOM pagnotenedoHHON CBS3N
B Lenax obecneyeHnss YHKLUMOHUPOBAHMS MOMb30BaTENLCKOro 060pyaoBaHNs (OKOHEYHOro 0OGOpyaoBaHUs), B
KOTOPOM UCMNOMb3yeTcs NAEHTUDMKALMOHHBIN MOAYb, AGOHEHT cornawlaeTcs Ha nepegadvy OnepaTopy BHECEHHbIX
B ECUA cBepeHuin, ykasaHHbIx B . 8.10 u/unu 8.11 HacToswux Ycnosun.

8.5. Coobwatbe Onepatopy 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce obs3aTenscTea no
onnare Ycnyr, BfoTb 4O MOMeHTa nonyyeHnst Onepatopom oT AGOHeEHTa NMCbMEHHOro 3asiBrieHnst ob ytparte SIM-
KapTbl, BIEKyLlEro npekpaiwieHne obcnyxuBaHns paHHo SIM-kaptbl OnepaTopoM W, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AalibHENLEro NCMNob30BaHNsi N0 Ha3HAYEHMI0.

8.6. Bo usbexxaHne BO3MOXHOIO BO3HWKHOBEHMSI MOMEX M MHOW OMacHOW cuTyaumm ucnonb3oBatb AGOHEHTCKoe
obopyaoBaHMe C COONIOAEHNEM YCTAHOBIIEHHbBIX MPaBUIT U OrPaHUYEHUn (B 4aCTHOCTWU, C Yy4eTOM 3arnpeTa
NCMNONb30BaHUA B JeTaTeNnbHbIX annapaTax, Ha aspofpoMax, aBTo3anpaBoyHbIX cTaHumsix (A3C), a Takke Ha
NpeanpuUaATUSAX, OpraHM3aumnsax, y4pexaeHnsx n B opyrux Mectax, rge CywecTByeT orpaHMYeHne Ha UCnosib3oBaHne
paguonepeaaroLmnx yCTPOUCTB).

8.7. Wcnonb3oBaTb [Afi9 NOOKIIOYEHMS K CETM CBs3M ADOHeHTCkoe 0bOopydoBaHWEe, COOTBETCTBYHOLLEE
YCTaHOBMEHHbLIM HOPMATMBHLIM TPeOOBaHMAM AN AAaHHOrO BuAa yCnyr CBA3W.

8.8. ABoHeHT o0bs3yeTca obecneynmTb HEBO3MOXHOCTb AOCTyna TpeTbuUxX Nul K codepxallencs Ha SIM-kapte
3almcpoBaHHO MHOpPMaLIMK, COCTaBNSAOLLEN KoMMepyeckyto TanHy OnepaTtopa, He coBepLlaTbh CaMOCTOATENBHO
N He NpefoCTaBnATb BO3MOXHOCTL TPETbMM NLAaM CoBepLUaTh C 3allndgpoBaHHO MHpopMaLnen, cogepXxallencs
Ha SIM-kapTe, B TOM 4ucne, C YyHUKanbHbIM uaeHTudukatopom aboHeHTa cetn (IMSI) v wnHAMBMAyanbHbIM
KpunTtorpadumyeckum knodom AGoHeHTa (Ki) cnegylowuve OencTBuA: U3MEHEHME, WU3BMEYEHUe, KOMMPOBaHWE,
pa3MHOXeHWe, pacnpocTpaHeHne, NEepPeHOC Ha Opyrve HOCUTENW, MHble NPOTUBOMNPaBHbIe AENCTBUS, ABOHEHT
00653yeTCs He narotaBnueaTb oydnmkatoB SIM-kapTel unm KkapT, cogepxalimx nHgopmaumio ¢ AByx unu bonee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMX OEWCTBMA CO CTOPOHbI TpeTbMx nuu. B cnyyae HeBbINOMHEHUs
ABGOHEHTOM [aHHOM 00S3aHHOCTWU, OH HeceT 00si3aTenbCTBa MO Onsflate B MOSIHOM OObeme OKa3aHHbIX YCIyr,
Nomny4YeHHbIX C Mcnonb3oBaHneM AyonukatoB SIM-kapT unu kapT, cogepxalmx UHPopmaumio ¢ AByX unu Gonee
SIM-kapT.

8.9. ABGoHeHT obs3aH npepocTaenATe Onepatopy B TeyeHne 15 paboumx gHem co gHsa 3aknodveHus [oroeopa
ceefeHusa o lNonb3oBaTenax Ycnyr ABoHeHTa, cogepxalime dpammnum, UMeHa, oTyecTBa (Npu Hanwuuuum), Aathbl
POXAEHUS, PEKBU3NTbI JOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTL (HAUMEHOBaHWE, CEpUS U HOMEP, AaTa Bblaauw,
HanMeHOBaHWe opraHa, BblAaBLUEro JOKYMEHT, UK Kog NoApa3aeneHms), a B cryyae cmeHbl lNone3oBartenen Yenyr
AboHeHTa — npepocTtaBnaTe Onepatopy n B ECWMA cooTBeTCTBYHOLIME OOCTOBEPHbIE CBEAEHMSI O HOBbIX
Monb3oBaTtensix Ycnyr ADoOHeHTa He no3gHee 15 pabounx gHen co gHA nepegayn um SIM-kapTbl, ecnv MHoe He
npeaycMOTPEeHO 3akoHodaTtenbcTBoM Poccuickon ®degepaumn. B cnyvyae mM3meHeHus coctaBa cBegeHun ob
ABOHEHTCKOM HOMeEpe, UCNOoNb3yeMOM Mpu (OYHKLMOHMPOBaHMM MONb30BaTENbLCKOro 060pynoBaHnst (OKOHEYHOrO
obopynoBaHus), agpece AOOHeHTa WM agpece YCTaHOBKM MOMb30BaTENbCKOrO 000pyAoBaHMs (OKOHEYHOro
06opyaoBaHUs) M ApyrMx CBeOeHW, NO3BONSWNX naeHTuduymposate AGOHEHTa MM €ro Nonb3oBaTeNbCKoe
obopynoBaHue (okoHeuHoe obopyaoBaHue), ABOHEHT BHOCUT coOTBETCTBYOLLME n3MeHeHusa B ECUA B TeueHue 3
(Tpex) paboumx aHeln Co AHSA UBMEHEHUS TakuX CBEAEHMWMN.

8.10. AGoHeHT 00513aH BHECTU OOCTOBEpHble cBefeHus o lNMonb3oBartensx, o6 ncnonb3yemblx Nonb3oBaTensamm
ABOHEHTCKMX HOMepax, O HauMMeHoBaHuM ABOHeHTa, a Takke o pabortogmartene [lonb3oBatens, o HanU4um
pa3MeLLeHHbIX B eauMHOn BromeTpudeckon cucteme GumomeTpudeckux MNOH Monb3oBatenen - ans MHOCTPaHHbIX
rpaxgaH un nuy 6e3 rpaxgaHctBa B ECMA B 0ObéMe cBedeHWA B COOTBETCTBUM C  AEWCTBYHOLLMM



3akoHopgatenscTBoM. [pu BHeceHun B ECUA ykasaHHbIX Bbille cBefeHun ABOHEHTOM Takue CBeAeHUs LOMKHbI
6bITb noaTBepXkaeHbl lMonb3oBatenem Ycnyramm C MCMONb30BaHWMEM €AMHOrO MnopTana rocyaapCTBEHHbLIX W
MYHULMMNANbHbIX YCAYT.

8.11. B cnyyae, ecnm Ycnyru okasbiBaloTcd AOOHEHTYy B Uensax obecneyeHuss (pyHKLMOHMPOBaAHMS
nonb3oBaTenbckoro 06opyaoBaHMs (OKOHEeYHOro 0bopyaoBaHus), B KOTOPOM UCNONb3YeTCH MAEHTUDUKALMOHHBIV
moaynb, AboHeHT 065a3aH BHecTn B ECUA noctoBepHble cBefeHunst 06 AGOHEHTCKOM HOMepe, NCMONb3yeMoM Npu
O YHKUMOHUPOBAHUN MOSIb30BaTENbCKOrO 00OpPYAOBaHUSA (OKOHEYHOro obopydoBaHus), agpece AOOHEHTa unu
agpece YCTaHOBKM MoOnb3oBaTefbCkoro obopynoBaHWsi (OKOHEYHOro o6opydoBaHusl) M ApyrMe CBeAEHWs,
nosponswwme uaeHTuduuupoBate AOOHEHTa WnM €ero nonb3oBaTenbckoe obopyaoBaHMe (OKOHEYHoe
obopygoBaHue), B Nopsigke, YCTaHOBMIEHHOM OEWCTBYHOLWMM 3akoHogaTtenbcTBoM. OnepaTop okasbiBaeT YcCnyru
AGoOHeHTY B Uensax obecneveHns YHKLUMOHUPOBAHUS MOfb30BaTENbCKOro obopynoBaHust  (OKOHEYHOro
06opyaoBaHUst), B KOTOPOM UCMONb3YETCA MAEHTUMUKALMOHHBIA MOAYMb, TONBKO NPW YCNOBUN BHECEHUS OAHHbLIX
ceeneHun B ECUA B Cpoku, yCTaHOBIEHHbIE AEUCTBYIOLLMM 3aKOHO4ATENBCTBOM.

Cratbsa 9. lpaBa OnepaTtopa

9.1. OnpegenaTe ycnoBus okasaHus Ycrnyr, B TOM uyucne TapudHbIX NNaHoB, NOCPEeACTBOM BBEAEHMWSI HOBbIX
TapudHbIx nnaHoB/Ycnyr n/vnn BHECEHWUST U3MEHEHMS B AEUCTBYIOLLME YCroBUSA okasaHusa Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALMMN Y CrOBUSMMW NOPSIOKE.

9.2. B cnyyae HapylweHusi/HencnonHeHmss ABOHEHTOM MOMOXeHUMW HacTodAwmx Ycnosun ([dorosopa) w/unu
OEeNCTBYIOLLIEro 3aKOHO4ATENbCTBA, B TOM YMCIE HapYLLEHUS CPOKOB onnaThl YCnyr, NPUMEHSATb COOTBETCTBYHOLLME
Mepbl BMOTb A0 NPUOCTAHOBIIEHNS OKa3aHus YCnyr 0O YCTPaHEHUs! HapyLeHUi Wunm nckrntodeHns AGOHEHTCKOro
Homepa 13 [loroBopa/pactopxeHus AboHeHTcKoro gorosopa. lNprnoctaHoBneHne okasaHus ycryr Anst HyXKg opraHoB
rocygapCTBEHHOWN BMacTu, Hya obopoHbl CTpaHbl, 6e30nacHOCTU rocygapcTBa 1 obecneyeHns npaBonopsiaka, a
TakKe ONs HYyX4 MHbIX TOCY4APCTBEHHbLIX OPraHoB, OpraHOB MECTHOIO CamMOyrnpaBrieHus U opraHM3auuii B crny4ae,
ecnv (bMHaHCMpPOBaHUE OKa3aHWs AaHHbIX YCITyr OCYLLLECTBNSETCS 3a CHET CPeACTB OlomKeTOB OIOKETHOM CUCTEMBI
Poccuiickon ®enepauun, ocyLecTBrnsieTcs B NOpsiaKe, YCTAHOBEHHOM 3aKOHOOATENLCTBOM O CBSI3U.

9.3. B cnyyae HeucnonHeHus ABOHeHTOM 06s13aTenbCTB NO onnarte YCnyr B CPOKW, YCTaHOBMEHHbIe B [loroBope,
OnepaTop BrnpaBe B3biCckaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHON HAANNCK HoOTapuyca.

9.4. lpn 4pesBblHYaMHbIX CUTyaUUsAX MPUPOOHOTO M TEXHOTEHHOTO XapakTepa, a Takke B MWHbIX Chny4asx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, B T.4. MpW nocTynneHun B agpec Onepartopa B nopsgke, onpegeneHHOM
3aKOHO4ATENbCTBOM, COOTBETCTBYIOLLIEIO PELLIEeHNsT YNONIHOMOYEHHOIO rocygapCTBEeHHOro opraHa, Onepartop npase
BPEMEHHO MPUOCTaHOBUTL (NPEKpaTuUTb) MMM OrpaHMynTb OKasaHue Ycnyr. B ykasanHHom crniydyae Onepatop
MOMTHOCTBIO OCBOOOXAAEeTCA OT OTBETCTBEHHOCTM neped AGOHEHTOM, B T.4. B 4acTU BO3MELLEHUSA MOHECEHHbIX
yobITkOB ABOHEHTY M(UNK) KOMNeHcauun (nepepacyeTa) CTOMMOCTM YCNyr. YNONMHOMOYEHHbLIE FOCY4apCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuy MMET NpaBo Ha MPUOPUTETHOE MOJb30BaHUE ycryramu
CBSI3M.

9.5. Onepatop HanpaBnsieT MHopMauuio 06 Ycnyrax u 0 COCTOSIHUM pacveToB 3a HUX, a TakKe MHYI NHOPMaLMIo
B 3NIEKTPOHHOM BUAE C NCMOMb30BaHWEM €4MHOI0 NopTana rocyAapCTBEHHbIX U MyHULUNAMbHBLIX YCIYT NPW YCNOBUX
TEXHUYECKOW peanusauum Takoh BO3SMOXKHOCTW.

9.6. [llpyu okasaHMM WHPOPMALMOHHO-CNPaBOYHbBIX YCMyr, npu 3aknoyveHnn [HoroBopa, Onepatop Bnpase
Npov3BOaUTL IMKcaLMio 0bpaLleHns, coaepxaHme Takoro obpatleHms n pesynbTaTa Takoro obpatleHnst AGOHeHTa
unu MNonb3oBaTens no foboMy KaHany CBA3u B Nlo00M BuAe (3anuck/Bngeosanmch pasroBopa ¢ AOOHEHTOM, 3anuchb
TenedgoHorpaMmmsbl, 3anmck/Bngeosanucb genctenm AGoHeHTa u ap.).

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. lMpenoctaButb ABGOHEHTY npu 3aknioyveHuu [loroBopa HeobGXoAMMyHd M OOCTOBEPHYK WHopmaumio 06
Ycnyrax, Ux nepevHe v YCroBUSIX OKal3aHWsl, O PEKBU3NTAX OEWCTBYIOLLMX JIMLEH3UA, HA OCHOBaHWUM KOTOPbIX
okasbliBatoTcs Ycnyru, TapudHbIx nnaHax, nopsake 1 ycrnoBusix onnatbl Ycnyr, 30He pagnonoKpbITUs CETU, a Takke
WHYIO MHCpOpMaLUto, NPeYCMOTPEHHYIO ENCTBYOLNM 3aKoHO4aTeNsCcTBOM PO.

10.2. Mogkntounte AGOHEHTA K CBOEN CEeTU CBA3W, BblAenuTb ADOHEHTY B MOSb30BaHWE Ha Nepuog OeNCTBUs
[oroBopa ABGOHEHTCKMN HOMep wwunu YHUKanbHbIA KOO uAaeHTUdUKauMnm M okasbiBaTb ABOHeHTYy Ycnyrn B
COOTBETCTBMM C 3aKka3aHHbIM MM No [loroBopy nepeyHem 1 06bEMOM.

10.3. OpraHusoBaTtb HGecnnaTtHOE M KpyrrnocyToO4YHOE KOHCYNbTUPOBaHME MO BOMpOCaM Mosfib30BaHWUst Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnaATe MHgopmaunmo o Tapudax Ha Ycnyru, 30He paguonoKpbiTUS ceTw,
HacTponkax ABGOHeHTCKOro 0o6opygoBaHUs AN NOMb30BaHUS TernemMaTU4eCKUMKU yCrnyramm CBS3M, COCTOSIHUU
JInueBoro cyeta ABOHEHTa 1 0 3a0/HKEHHOCTHM MO onnaTe YCnyr.

10.4. MNpepocTaBnTb B NOPsiAKE, YCTAHOBEHHOM COOTBETCTBYIOLLMM TapuHbIM nnaHomM, AGOHEHTY BO3MOXHOCTb
KpYyrnocyTo4YHOro 6ecnnaTtHoOro Bbi30Ba 3KCTPEHHBLIX OMepaTMBHBLIX CNYXO, B TOM 4MCME: NOXaAPHOW OXpaHbl,
NoNuMLMN, CKOPON MEULMHCKOW NOMOLLN, aBapuNHOM ra3oBon cryxbbl — nocpeaAcTBOM Habopa HoMepa, eAUHOro Ha
BCen TeppuTopun Poccum ans kakaomn SKCTPEHHON onepaTUBHOM CNYXObl.

10.5. Onepatop cBA3M UnNu NUUO, OENCTBYKOLWEE OT UMEHW U Mo nopyyeHuto Onepartopa, 06s3aHbl NPOBEPSATH
HanmMyne M OOCTOBEPHOCTL CcBeAeHun 06 ABGOHeHTax, a Takke o [Nonb3oBaTensix Ycrnyramu 0O Hayana okasaHus
Yenyr.



10.6. OnepaTtop cBsA3N 006513aH He3aMeANUTENbHO MPUOCTAHOBUTL OKaldaHue Ycnyr no AGOHEHTCKOMY HOMepy B
cnyvyae He noATBEPXAEHUs JOCTOBEPHOCTM cBefdeHu o [lonb3oBaTene, B T.4. NO 3anpocy YNofHOMOYEHHOro
opraHa, u ysegomuTb ABOHeHTa 0 HeobxoaMMOCTU NpeaoCcTaBneHnss JOCTOBEPHbIX cBeaeHun o MNMonb3oBaTtene, o
NPUOCTAHOBIIEHUN OKa3aHus YCNyr CBA3W [0 YCTPAHEHUSsI HapyleHUs U HaMepeHuu pacToprHyTb [doroeBop B
OTHOLLEHMM Takoro ABOHEHTCKOro HoOMepa B Cnyyae He YCTpaHeHUs HapyLLeHWs Yepes 6 MecsILieB CO AHSA NOMNyYeHus
AboHeHTOM yBegomneHusi. OnepaTop Takke nNpuocTaHaBnMBaeT okaszaHue YCNnyr B cnyyae, ecrnv npu npoBepke
CBEOEHUN O KONMM4YecTBe BblOENEHHbIX AOOHEHTCKMX HOMEPOB MOMyYMT CBEOEHUSI U3 TrOCyAapCTBEHHON
WH(POPMALIMOHHON CUCTEMbI O MPEBbLILEHUN TaKOro KONMYECTBA C OOHOBPEMEHHbLIM YBEAOMIIEHMEM 00 3TOM
Monb3oBartens.

10.7. VckniounTb Yyepes 90 kaneHaapHbIX JHEN C MOMEeHTa HanpasreHus yBeaoMIeHus, ecnmn 6onee KOPOTKUIN CPOK
He YCTaHOBJIEH B TaKOM yBeOMIeHNN, AGOHEHTCKMIA HOMEp, BblAeneHHbIn OnepaTopom, 13 [loroBopa ¢ AGOHEHTOM
B crnydyae oTtcyTcTBus oTtBeTa ABOHeHTa Ha HanpaBreHHoe B cooTtBeTcTBuM C¢ N. 10.6 HacTosawmx Ycnosum
yBelOMneHune.

10.8. BbicTaBnaTe AGOHEHTY cYeTa 3a OKas3aHHble YCNyrm B COOTBETCTBUM C YCINOBUsIMA TapudHbLIX MIaHoB U
NOAKMIOYEHHbIX JOMOMHUTENbHbLIX YCYr/ONuUniA, B T.4. HA OCHOBaHWK nokasaHum ACP.

10.9. lMpyvHMMaTb HeobGXxoauMMble OpraHM3auMOHHbIE Mepbl ONs 3aWuUTbl NEpPCOHarnbHbIX AaHHbIX AOOHEHTa U
cobnoaaTtb UHbIe yCTaHOBMEHHbIE TpeboBaHUA k obecnedeHunto KoHpmaeHUaneHOCTU ceeaeHnin o6 AGoHeHTe.
10.10. Cobnogatb ycTaHoBNeHHble OnepaTopoM CPOK U NOPSAOK YCTPAHEHUSI HEUCNPAaBHOCTEN, NPENATCTBYOLLMX
Nnosib3oBaHMo Ycnyramu.

10.11. Onepartop ocBoboOXOaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCMOSIHEHWE WNM HeHaanexallee WCNOoSTHEHMEe
NpUHATBIX Ha cebs obsizaTenbcTB nMo [JOroBopy, €CriM WX HEeUCNOSIHEHWE WU HeHaanexailee WCMofHeHne
NpPOM30LLSIO BCNeacTBue 06CTOATENBCTB HENPEOAOMMOW CUITbl UINN B CBA3U C AEACTBMAMM ABOHEHTA.

10.12. Ecnn uHoe He yCTaHOBMEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM, MHGOPMAaLMSA O 3aKntoyeHHbIX JoroBopax
npepoctaesnsieTcss AGoHeHTY cnocobom, onpeaeneHHbiM OnepaTtopom - Yepes JInuHbIn KabuHeT, a Takke No agpecy
3ANEKTPOHHOW MouyThl, Yyka3aHHoMy B [loroBope, ecnn ABOHeHTOM BblOpaH Takonm cnocob npeaocTaBneHus
WHpopmaumu.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNopor coeanHeHusa, EanHunua Tapudukaumm Ycnyr v nopsgok onnaTbl HEnosiHon
EaovHuuel Tapudukaumm yctaHaesnuearTca OnepaTopomM camMoCTosTernbHO B TapudHbix nnaHax. Kpome Toro, B
TapudHoM nnaHe copepxaTcs CBeAEHMS O CPOKE 1 Tepputopum ero aenctaeus. Nopsaaok Tapudukaumnm coeanHeHUn
B PoymuHre pasmeltaetcs Ha Cawnte OnepaTopa.

11.2. VIHpopmaumsi 0 oeNCTBYIOLLMX U HOBbIX TapudHbix nrnaHax Onepatopa npegocTaBnseTcsd B Mectax paboTbl C
ABGOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTtopom nHeiMu cnocobamu, B ToM Yncne Ha Cante OnepaTopa.

11.3. Npwu 3akntodyeHnn [loroBopa B COOTBETCTBMM C HACTOALLMMN YCnoBusiMn ABOHEHT yKasblBaeT BbIOpaHHbIA UM
n3 npegnaraembix Onepatopom TapudHbIn NNaH, KOTOPbIA CTAHOBUTCH HEOTHLEMITEMOM YacTbto [loroBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNpymeHUMbIA NpU OkazaHunM Ycnyr MeTo pacyeToB ykasbiBaetca B [lorosope (u/unu TapudHoOM nnaHe).
OcHoBaHus NnpuMeHeHnst MeToda MoryT onpegensatbca OnepaTtopom M yCcTaHaBnMBaTbCA B TapudHbIX nnaHax, a
Takke 0oOBOAATCSA A0 cBeaeHUa ADOHEHTa MHBIM COCOOOM.

12.2. ABaHcoBbIn MeTon pacuyeTtoB. [lpy aBaHCOBOM MeTOAe pacveToB YCnyrn oOkasbiBalOTCA B ob6beme
BHECeHHbIX ABOHEHTOM AeHeXHbIX cpefcTB. ABOHEHT A0 Havyana okasaHust Ycnyr BHOCUT Ha JlvueBon cyeT aBaHC
(nnatex), obpasyowmnn Ha Jlnuesom cuyete onpepensembln OnepaTopom MOMOXUTENbHLIN OCTaTok. PacyeTsbl ¢
ABOHEHTOM NPOM3BOAATCA 3a haKTMYECKM okasaHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eToM BHECEHHOW paHee
CyMMbl aBaHca. CyMMbl aBaHCOBbLIX MnaTexen onpefensiTcs cammm ABOHEHTOM, Ucxoasa M3 npegnonaraemoro
obbema notpebneHus 3akasbiBaemblx Ycnyr n BbibpaHHoro TapudHoro nnaHa.

B cnyuyae, ecnu aTto npefycMOTpeHO ycnosusiMu BbibpaHHoro AboHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT
MepBbI aBaHCOBbLIV NaTeX B YCTAaHOBMNEHHOW TapudHbIM nraHoM cymme, nocrne yero OnepaTtop obecneyvvBaet
OOCTYM K CETU NOABWKHOW CBSA3M U HAaYMHAET OkasaHue YCnyr.

Bo3o6HoBREHe NnpegocTaBneHns Ycnyr nocne nepmoga Ux HeokasaHusl B CBA3M C OTCYTCTBMEM Ha JlnueBom cueTe
MONOXMNTENbHOr0 OCTaTka MPOM3BOAUTCS MOcre MOCTYMNeHUss Ha pacdeTHbii cyeT OnepaTopa unu B Kaccy/Ha
pacyeTHbIN cYeT YMNOMHOMOYEHHOrO Nuua O4YepedHOro aBaHCOBOro nraTexa, obpasyloLllero MonoXWUTENbHbIV
ocTaTtok Ha JlnueBom cueTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [lpy onnaTte Ycnyr nocpeacTBOM OTMOXEHHOMO
nnatexa ABOHEHT NpoM3BOAUT OnnaTy 3a hakTU4eckn okaszaHHble Ycnyru B PacyeTHOM nepuoae B COOTBETCTBUM C
HacToawmMn Ycnosuamu. Onnata npou3BOAUTCA B COOTBETCTBUM C MepedyHeM, obbemMom noTpebneHHbIX
A6oHeHTOM Ycnyr u BbibpaHHbIM TapugHbIM NaHoMm.

VMcnonHeHne obsa3aTtensCcTB No onnaTte gakTudeckn okasaHHbIX Ycnyr obecneynBaeTcs BHeceHuem ABOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom Onepatopom B TapudHbIXx nnaHax. B criyyae HeucnonHeHwusi
ABoHEeHTOM 0b65A3aTenbCTB MO onnaTe okasaHHbix Ycnyr, OnepaTop BrpaBe HanpaBWTb BHECEHHbIE B KayecTBe



obecneyeHns AeHexHble cpeacTBa Ha norawleHme obpas3oBaBLUECS 3a40MKEHHOCTU.

Cymma k onnaTte 3a (hakTU4eCKU okasaHHble YCnyru, onpeaenseTcs Ha ocHoBaHuu nokaszaHuin ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeauToBaHus B Lenom Ansa Jluuesoro cyeta ABoHeHTa
uwwvnn ana ogHoro ABOHEHTCKOro Homepa M3 BblaeneHHbIX ABGOHeHTY no ogHomy [loroBopy, Mpu OOCTUXEHUM
koTopbix OnepaTop UMeeT NpaBO OrpaHUYMTb UNKU NPeKpaTUTb OkadaHwe Ycnyr no Jluesomy cHeTy UM TakoMy
A6oHeHTCkOMY HOMepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WNW BbICTaBUTb CYET 3a (PaKTU4eCcKu
OKa3aHHble YCnyru, KoTopbl OIMKEH ObITb ONiadeH B CPOK, yKasaHHbIN B CHETE, M KOTOPbIN HE JOIMKEH ObiTb MeHee
20 (pBaguaTv) OHEW, cnegyrwmux 3a OHEM OKOHYaHus PacuyeTHoro nepuopa. Npu He MOCTynneHunM B CPOK Ha
pacdeTHbIn cyeT OnepaTtopa WM B KacCy/Ha pacyeTHbI CYET YMONTHOMOYEHHOro Nnuua AEHEXHbIX CPeacTs,
OOCTaTO4HbIX ANs OnnaThbl OKa3aHHbIX Ycnyr, Onepatop Bnpase orpaHnynTe O6bem npenocTaBnsieMbix YCnyr unm
MOMHOCTBbI MpPEeKpaTUTb NpenocTaBrieHne YCnyr OO MNOCTYMNIIEHUS COOTBETCTBYHOLUMX OEHEXHbIX CPeACTB Ha
pacdeTHbIn cyeT OnepaTopa UM B KacCy/Ha pacyeTHbIN cHeT YNONHOMOYEHHOro nuua. Pasmep nuvmuta (npegena)
KpeauToBaHuns MoxeT onpeaenartbca OnepaTtopom B 3aBUCUMOCTM OT nepeyHsi, o6bema n ctoumocTtu (TapudHoro
nnaHa) ucnonb3yembiX YCRAyr v UHbIX AaHHbIX.

B cnyyae noctynneHusi Ha pacyeTHbI cyeT OnepaTopa UM B Kaccy/Ha pac4eTHbIA cHeT YNONHOMOYEHHOro nuua
U3MNULLIHMX CYMM, yrnnavyeHHbIX AGOHEHTOM MO BbICTABNEHHOMY CYETY, yYKazaHHble U3NULLIHWE CYMMbl UCNONb3YOTCA
Ons pacyeToBs 3a Ycnyru, okasaHHble OnepaTtopom 3a uHou PacuyeTHbIn nepuos.

12.4. Onnata Ycnyr MoXeT Npou3BOoaUTLCS NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTMOXEHHOro nnarTexa.

CraTtbsa 13. Cuet 3a Ycnyrum

13.1. Onepatop exxemecsa4Ho B TeueHue 5 (Matn) kaneHgapHbIX AHEW C MOMEHTa OKOHYaHus PacyeTHoro nepuoga
BbicTaBnsieT AGOHEHTY CYeT B COOTBETCTBUM C BbliOpaHHbIM TapudHbIM MNraHoOM, 3aka3aHHbiM ABGOHEHTOM
nepeyHem, obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CueT siBngeTca noaTsepXxaeHnem akra un
obbema okasaHHbIX Ycnyr 3a PacyeTHbl nepuos.

13.2. B Teuenune 10 (Jecatn) pabounx gHen ¢ MOMeHTa okKoH4YaHusA PacyeTHoro nepuoga OnepaTtop obecnevmBaet
npeaocTaBneHne AGOHEHTY cyeTa B nopsiake n cnocobom, onpefeneHHbim B [JoroBope. B criyqae ecrnv AGOHEHT He
ykazan B [loroBope unu JlnuHom kabuHeTe crnoco® u (Mnu) agpec npegocTaBneHuss cyeTa, TO COrfacoBaHHbIM
crnocobom mn (Mnn) agpecom npepoctaBneHus cyeTa asnsetca OO npu Hanmuum y OnepaTtopa cBegeHun ob
noenTndmrkatope AboHeHTa u onepartope ero 30O, a B criyvyae OTCYTCTBUS TaKNX CBEAEHUN - JINYHbLIN KabWHET.
13.3. Cuyet pomxeH 6bITb onnayeH ABOHEHTOM B TeHYeHMe YyKka3aHHOro B HEM Cpoka.

13.4. Henony4yeHune nnu 3agepxka B nonydeHnn cdieta AGOHEHTOM He SABNSETCA OCHOBAHMEM 151 OTKa3a OT onnaTthl
ABOHEHTOM YCnyr unu oCHOBaHMEM A1 MOSTyYeHMs1 OTCPOYKU, pacCpOYKM Mo onnare.

13.5. lNpn npegoctaBneHnn HOBbIX ABOHEHTCKMX HOMEPOB ABOHEHTY BbICTABMSIETCA CYET, BKIHOYAKOWMN B cebs
aBaHCOBbIM 1 ApYyrve NnaTexu, B COOTBETCTBUU C BbiIbpaHHbIM ABOHEHTOM nepeyHem, 0b6bemoM Ycenyr n TapudHbim
nnaHom. OnepaTop BrpaBe He NpefocTaBnsATb ABOHEHTY YcryrM OO MOCTYNNEHUS COOTBETCTBYHOLLUMX CYMM Ha
pacyeTHbIN cyeT OnepaTopa Unu B Kaccy/Ha pacyeTHbIV cHET YNONTHOMOYEHHOro nuua.

13.6 VIsBelieHuns, yBegomneHus n gpyrne oduumansHble matepuansl Onepatopa MOryT 6biTb NMOMELLEHbl B
KayectBe UHdopmauum o6 Onepartope, npegoctaBnssemon ABGOHEHTY, Ha CTpaHULAxX CoobLieHMA cdeTa n/vunun B
JinyHom kabuHeTe. CornacoBaHHbiM Mexay OnepatopoM M ABGOHEHTOM crnocobom HanpaBreHusi ADOHEHTY
oduumanbHon nHdopmauum Onepatopa B 3TOM cinyyae cumtaeTcs JIYHbIN KaOnHeT.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexgy Onepatopom n AGOHEHTOM NPOM3BOAATCS B pyonsix. B cnydasx, gonyckaemMbix OENCTBYOLLNM
3aKkoHoAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBMEHbI B MHOW BamnioTe, NpyM 3TOM pacyeThbl
npousBogaTca B pybnsax no kypcy LB Poccun, pencrteyrollemy Ha gaTy NOCTYMNNIEHUA OEHEXHbIX CPeAcCTB Ha
pacueTHbIn cyeT OnepaTtopa vnu B KacCy/Ha pacdeTHbIN CYeT YMONIHOMOYEHHOro nuua, nMbo no MHOMY Kypcy,
yctaHoBrneHHomy Onepatopom. NHdopmauus o npumeHMMOM Mnpu pacuyeTax kypce gosoautcs OnepaTopom Ao
cBeneHuss AGOHEHTOB B nopsigke, npegycMoTpeHHoM B . 11.2. HacTosiwux Ycenosun ans TapudHbIX NnaHoB.
Onnara Ycnyr, oka3biBaembix [Tonb3oBaTensm, NOCPeaACTBOM HaNMYHbIX pacyeToB, NPOM3BOAMTCS B MECTax npvema
TaKuxX NnaTtexen B COOTBETCTBUM C ASNCTBYIOLUM 3aKOHOAATENbCTBOM M TOMBbKO NPW NPeabsABEeHNN JOKYMEHTa,
yOOCTOBEPSIOLLErO NMMYHOCTb, UNK ¢ ucnons3osaHuem ECUA B nopsaake, yctaHasnvBaemom [NpaButensctsom PO.
14.2. MomMeHTOM WUCMONHEHUS [AeHexHoro obs3atenbctBa AOOHeHTa cuyMTaeTcd MOMEHT BHECEHUs
COOTBETCTBYIOLLMX [OEHEXHbIX CpeacTB Ha pacyeTHbii cyeT Onepatopa unM B Kaccy/Ha pacyeTHbI cyeT
YNOMHOMOYEHHOro UM nuua.

14.3. AGOHEHT npou3BoAMT onnaTy 3a Ycnyrn ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/Unn COOTBETCTBYIOLLMX
ABOHEHTCKMX HOMEPOB. [N Liener pacyeTa 3a oka3aHHble YCryri ucnonb3yetcs ToT Tapud, KoTopblii 4ecTBoOBarn
Ha MOMEHT yCTaHOBMNEHMWS COOTBETCTBYHOLLErO COEANHEHUS.

14.4. PacueTbl 3a npefocTaBrneHHble Yenyrn B PoymuHre nponssoadarca no mepe noctynneHus B ACP ceepeHuii 06
OKas3aHHbIX Ycnyrax oT Apyrnx onepaTopoB. B 3aBUCMMOCTM OT TexHMYEeCKux 0cobeHHOCTEN B npoueaype obmeHa
nHpopmaumein o6 obbeme okaszaHHbIX AOOHeHTY Ycnyr mexgy OnepaTtopoM M POYMMHIOBBIM MApPTHEPOM
OnepaTopa cnucaHve geHexHblx cpeacTts ¢ JluueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBAATLCS C 3aAEPXKKOM A0
30 gHen, YTO MOXeT NpuUBeCTU K 0bpasoBaHMIo 3a80mkeHHOCTM ABoHeHTa nepea OnepaTopom.



14.5. [pu npucBOEHMM YHMKaNbHOro naeHTMdurkaTopa nnaTexa gns uenemn onnatbl Ycnyr nocpeacTsoM NepeBooB
OEeHeXHbIX cpeacTB, MHOpMaLUs O HEM 1 MOPSIZAKE ero yka3aHUs B pacrnopsbKeHMAX O nepeBoe AEHEXHbIX CPeacTB
posoantca OnepaTtopom A0 cBefeHua ABoHeHTa B cyeTax, a Takke oducax obecnyxmsaHus ABOHEHTOB.

14.6. CTOpOHbI MpUWIM K COrMalleHunto, 4YTo cuyeTa-thakTypbl HE COCTaBMAKTCA MpUM ucnonHeHun [oroeopa
ABoHeHTaM, He 4BMAKLWUMCH HanoronnaTtenbliMkaMmyM Hanora Ha [Job6aBrneHHyl CTOMMOCTb, M ABOHeHTaM,
OCBOOOXAEHHBLIM OT WUCMOMHEHUsT 00A3aHHOCTEN HamnoronnaTenbllMKa, CBSAI3aHHbIX C WUCYUMCMEHMEM W YNnaTou
Hanora Ha 4oGaBMNeHHYI0 CTOMMOCTb, ecnu cornatwieHneMm CTOpOH He NPeayCMOTPEHO MHOe.

Pasgen VI. Mpouune ycnosus

Cratbsa 15. Nopsanok npeAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unv cnopbl, KOTOpble MOTYT BO3HUKHYTb, OYAYT, N0 BO3MOXHOCTU, YperynmpoBaTbCsi MyTeM
neperoBopos.

15.2. MNpeabssneHne AboHeHTOM npeteH3un OnepaTopy OCYLLECTBNSAETCH B YCTAHOBNEHHOM 3aKOHOM nopsiake ¢
NpUoXeHnemMm HeobXOAMMbIX ANt PACCMOTPEHUSA NPETEH3MM JOKYMEHTOB, BKINOYasA AOKYMEHTbI, NoATBepXaatoLwue
dakT HapyweHusa Onepatopom 06s3aTenscTB No [Jorosopy.

15.3. Ecnu cornacue no Kakmum-nubo npuymHamM He 6yaeT AOCTUMHYTO B Xo4e AocyAebHOro yperynmpoBaHums (MOMUMO
neperoBopoB 00s3aTenbHO BKIoYalowero B cebst B coorBetcTBuM ¢ PenepanbHelM 3akoHOM PO «O cBaAsum»
npeabsierneHe AGOHEHTOM MPeTEH3UN 1 ee paccmoTpeHre OnepatopoM) B cynebHOM nopsifke BCe CMopbl MeXay
OnepatopoM u ABGOHEHTOM paccmaTpuBalOTCs B apbuTpakHoM cyaoe no MecTy HaxoxaeHuss OnepaTopa, u3
OEeATENbHOCTU KOTOPOro BblTEKAET CMOP.

Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHWe nnNu HeHaanexatlee UCNorHeHne NpUHATbIX Ha cebst obazaTtenscTe CTOpoHbI No Jorosopy
HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 06a3yeTcs Bo3amecTuTb AGOHEHTY yLepb, NpUYMHEHHBIN eMy B Xxoae ucnonHeHusa Jorosopa, ecnm
WHOWM pa3mep oTBeTCTBeHHOCTM OnepaTopa He yCTaHOBMNEH AeNCTBYOLWNM 3aKOHOAATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW WM HECBOEBPEMEHHON onnatbl Ycnyr AGOHeHT ynnaudmaetr Onepartopy
HeycTonky B pasmepe 1 npoueHTa CTOMMOCTU HeOMMayeHHbIX, OMMayeHHbIX He B MOMHOM ob6beme unm
HEeCBOEBPEMEHHO OnnadeHHbIX YCnyr 3a Kaxabli eHb NPOCPOYKU BNNOTb A0 AHS NOraleHus 3a0MKEeHHOCTN, HO
He 6onee cyMMmbl, noAnexallen onnare.

16.4. lpyn BO3HWKHOBEHMM ODBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), CtopoHa no [doroeopy, He
nMeroLwas BO3MOXHOCTU BbIMOSHATL 00683aHHOCTM no [JoroBopy, OOS/MKHa He3aMeanvTeNnbHO HanpaBuTb OPYroun
CtopoHe yBegoMIieHWe O CIydMBLUEMCS, O MPUYMHAX CMYYMBLUErocs, CO CCbIIKOW Ha AOKYMEHT, BblOaHHbIN
COOTBETCTBYHLUUM HE3aBMCHUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAANLWUA HanuuMe U NpogoSKUTENbHOCTb
OencTBust 06CToATENBCTBA HENPEOAONTMMON CUJbI.

16.5. B Tom cnyuyae, ecnu anga oTaenbHbiX Kateropum ABOHEHTOB 3aKOHOM MNpeayCcMOTpeHbl obs3aTenbHble
npaBuna, ycTaHaBnvBalLWMe MHblE OCHOBaHUS W npefenbl OTBETCTBEHHOCTM Onepatopa NO CpaBHEHWIO C
N3MNOXeHHbIMWU B HacTOsILLEN cTaTbe, TO B OTHOLLUEHUM Takux ABOHEHTOB NPUMEHSIOTCA npasBuna, yCTaHOBMEHHbIE
3akoHOM. B cny4yae, ecnu oTAenbHbIE NONOXEHMSA HACTOALWNX YCNOBUIN B COOTBETCTBUU C 3aKOHoAaTeNnscTBoM P®
HeNnpMMeHUMbI A51s1 KakoW-nnmbo kaTeropmn ABGOHEHTOB, Takue NOSIOXKEHUSA He noanexar NPUMEHEHUIO ANg AJaHHON
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, HacToswWwue YcnoBus U uHble ycnosus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopoM MOpPsiAKE WM3MEHUTb MUCMOMb3yeMbll nepevyeHb Ycnyr,
CeTEeBbIX afpecoB, K KOTOPbIM OH MMEET AOCTYN NPY OKa3aHUKM TerieMaTU4eCcKnx ycnyr cBa3u, AGOHEHTCKUA HOMeEpP
n/vnun TapudHbI NnaH, ysegomms 06 atom Onepatopa NMCbMEHHO UK B UHOW ykaszaHHon Onepatopom ¢opme (B
TOM 4uCle C UCNONb30BaHWEM cpeacTB dakcumMunbHON cBsA3n, SMS-coobLeHuin, ronocoBblx n/mnun UHTepHeT-
cepsucos Oneparopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEAIOKEHNSI MO U3MEHEHUIO U/UNN JOMONTHEHNIO HAcTosAWmMX Ycnoeun, [loroBopa,
B TOM 4ucre nyTeM HanpaeneHuss AGoHeHTy SMS-coobLLeHWIn ¢ NpeanoXeHMem no N3MeHeHUo nopsiaka onnarbl
YCNyr CBSA3M C MOMOLLbIO TapudHbIX onuun. MameHeHne HacToswmx Ycnosuin, [oroBopa ocyllecTBnsieTcs B
NMMCbMEHHON hopMe NyTeM 3aKMYEHUsT OMNONTHUTENBHOIO COrMnalleHUsl UM NyTeM COBEPLLEHUS KOHKIMIOOEHTHbLIX
OENCTBUA, MNepeyeHb M MNOPSAOK COBEPLUEHUS KOTOPbIX YCTaHaBnMBaeTcs B npegnoxeHun Onepartopa no
N3MEHEHMIO U/ AOoMONHEeHUIo Ycnosui, [loroBopa. 3aknio4YeHneM AOMNOMHUTENbHOMO CorfnalleHust B MMCbMEHHOM
¢dopme npusHaeTca obmeH CTOpoHaMM OOKYMEHTamMKu, B T.4. B 3NIEKTPOHHOM c¢opme, unu B UHON dopme,
MO3BOSIAIOLLEN B HEM3MEHHOM BUAE BOCMPOM3BECTU Ha MaTepuaribHOM HOCUTENE COAEpKaHue OOMNOSNTHUTENBbHOMO
cornalleHnss C YCNoBMEM [OCTOBEPHOro YCTaHOBMEHMS nuua, BbIpasvBLUEro BOMKO Ha  3akroyeHue
pononHuTensHoro cornawenus. MiameHenne OnepatopoM ABOHEHTCKOrO HOMepa Npou3BoANUTCHA C cobrogeHnem
nopsiika, YCTaHOBIEHHOro 3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHWe 1 usmeHeHne TapmudoB Ha YCnyru U UHbIX
LLeHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NpeayCMOTPEeHHOM n. 17.3 HacToALWMX YCnoBUA.

17.3. Tapudbl Ha Ycnyrn, B TOM vnucne Tapud, MCnonb3yeMblil ANs OnnaTthl HEMOMHOW eAuHWLBI TapuduKaumm,
yCTaHaBnMBalTCs, B TOM 4ucne u3MeHstoTcs, OnepaTtopom CBA3M CAMOCTOATENbHO, €CNM MHOW MOPSAoK He
YyCTaHOBIEH 3akoHoAaTenbcTBOM Poccuiickon degepaumn.



Onepatop u3sellaeT AGOHEHTOB O BBEAEHWUM yKasaHHbIX U3MEHeHMI He MeHee YeM 3a 10 kaneHOapHbIX gHen Ao
MOMEHTA BCTYMNIIEHMS UX B CUMY NyTeM pasmelLieHUsi COOTBETCTBYHIOLLMX U3BelLLeHnii Ha Caitte Onepatopa, ecrnv MHOW
cnoco6 He cornacoeaH CtopoHamu. [ononHutenbHble n3BelleHust oT OnepaTtopa, B TOM YMchie O HOBbIX Tapudax,
MOTYT HanpaBnsATbCA WHbIMKU criocobGamu, ycTaHoBreHHbIMM OnepaTopoM, B TOM 4ucre MyTem pasmeLleHus
MHDOPMaLIMM B cHETAX 3a OKasaHHble Ycnyru. 3BelleHne o BBEAEHUM YKa3aHHbIX M3MEHEHWIA TakKe OCYyLLeCTBNAeTCs
B MecTax ob6cnyxuBaHuss AGOHEHTOB B Crydasix, €cnv Takoi crnocob K3BelleHUss NpedycMOTpeH B KadecTse
065a3aTeNnbHOro B COOTBETCTBUM C 3aKOHOAATESIbCTBOM.

Kpome Toro, OnepaTop BrnipaBe B 0QHOCTOPOHHEM MOPSIAKE ONpedensiTb U U3MEHSTh NepeyeHb Y NOHOMOYEHHBIX JWLL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BrpaBe OTka3aTbCA OT AanbHenwero ucnonHenus [oroBopa, Npov3Beas BCe pacyeTbl M Noaas
3assneHne OnepaTtopy. OOHOCTOPOHHMI OTKa3 MOXET ObiTb 3asBNEeH B OTHOLLUEHUU UCNONb30BaHUS OAHOrO UMK
HecKonbkux ABOHEHTCKMX HOMEPOB, NMpu 3TOM pacyeTbl ¢ OnepaTopoM NPoOM3BOAATCH B COOTBETCTBYIOLLEN YaCTH.
18.2. OTcyTcTBME Mcnonb3oBaHus ABOHEHTOM ycnyr TenedoHHoW cBsA3n B TedeHue 10 (gecaTtn) net npusHaeTcs
OAHOCTOPOHHUM OTKa3oM ADOHEeHTa OT JanbHenwero ucrnonHeHus [JoroBopa B YacTu ycnyr tTenedOHHOW CBSA3W.
Ecnv no uctevyeHmm ykasaHHOro cpoka ABGOHEHT NPOOOIDKAET MOoNb30BaThbCs YCNyramum TenedOHHOW CBS3U U
OnepaTtop npegocTtaBnseT AGOHEHTY TaKytd BO3MOXHOCTb, TO AelncTBue [loroBopa npogorkaetcsa. B [loroeope,
TapudHbIX nNraHax unu OONONHUTENbHbBIX cornaweHusx K [oroBopy MOryT ObiTb YCTAHOBIIEHbl MHbIE CPOKU U
yCINOBUSA OQHOCTOPOHHEro oTkaza AGOHeHTa OT AanbHenwero ucnonHeHnst [Jorosopa, B 3TOM Criy4yae pacTopXeHue
[orosopa c AGOHEHTOM ByaeT OCYLLECTBNATLCA HAa TEX OCHOBaHUSAX, KOTOPblE HACTYNAT paHbLLe.

18.3. C momeHTa oTka3za ABOHeHTa OT ucnosnHeHus [loroBopa unm pactop>xeHus [loroeBopa no gpyrum OCHOBaHUSIM,
obszatenbcTBa CTOPOH CUMTAIOTCA NPeKpaLleHHbIMU MOMHOCTLIO UMW B COOTBETCTBYIOLLEN YaCcTh 3@ UCKMIOYEHUEM
0bs3aTensCcTB ABOHEHTa, CBA3aHHbIX C OMNMaToOW OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YcCnyr.

OcrtaBlwasica nocne ucnonHeHns ABOHEHTOM 00s3aTenbCTB MO onnaTte oOKa3aHHbIX YCNyr pasHuua Mmexay
onnadyeHHon no [loroBopy CyMMOM WM CTOMMOCTbIO OKas3aHHbIX Ha MOMEHT pactopxeHus [orosopa Ycnyr
Bo3BpaLlaeTca OnepaTopom onpegeneHHbiM ABOHEHTOM CnocoboM 1 MO yKa3aHHbIM UM PEKBM3UTAM MpU YCroBUK
BbINONHEHNs1 AGOHeHTOM TpeboBaHunm degepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotuBogencTesunm
neranu3aumm (OTMbIBaHWIO) OXOA0B, MOMYYEHHbIX MPECTYNMHbIM NyTEM, 1 (PUHAHCMPOBAaHNIO TEPPOpPU3Ma».

18.4. B cnyyae npuHaTUA pelleHnsa o6 otkase AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHoun no [Jorosopy
CYMMOW 1 CTOMMOCTbH OKa3aHHbIX Ha MOMEHT pacTopeHus [JoroBopa Ycnyr (octatka aBaHca), npegycMOTPEHHOIO
n. 11 ct. 7 ®egepansHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvBoAenCTBUN neranusaumn (OTMbIBaHUIO)
[0X000B, MOMYYEHHbIX NPECTYMNHbIM NyTeM, U PUHAHCUPOBaHWMIO Teppopusma», Onepatop HanpasnseT AGOHEHTY
WHpopMaLmio 0 gaTe 1 NpuUYMHaxX ero NPUHATUS OOHUM M3 CnefyroLmux cnocoboB: NOCPeaCcTBOM CMC-COODLLEeHNs
N1 NUcbMa, OTNPAaBIIEHHOIO MO 3NEKTPOHHON MoYTe (NpY HanMyYuM TEXHUYECKOW BO3MOXHOCTM), NMOO nucbMma,
OTNpaBfeHHOro Nno agpecy peructpauun AGoHeHTa.



